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Corporate Relations Department
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Mumbai - 400 001.

Scrip code: 532859

National Stock Exchange of India Limited 

Bandra Kurla Complex, Bandra (E),
Mumbai - 400 051.

Symbol : HGS

Dear Sirs,

Sub: Audited Financial Results - Regulation 30 & 33 of SEBI (Listing Obligations and
          Disclosure Requirements) Regulations, 2015

This is to inform that the Board of Directors of Hinduja Global Solutions Limited ( the Company ) 
at its Meeting held today, i.e. May 30, 2024 (meeting commenced at 2.00 p.m. and concluded
at 9.40 p.m.) have approved the Audited Standalone and Consolidated Financial Results of the
Company for the Financial Year ended March 31, 2024. In respect of this, we enclose the
following:

1) The Audited Standalone and Consolidated Financial Results of the Company for FY 
ended March 31, 2024; and

2) Reports of the Statutory Auditors of the Company, M/s. Haribhakti & Co. LLP, Chartered
Accountants in respect of Audited Financial Results (Standalone & Consolidated) of the 
Company for the FY ended March 31, 2024. The Auditors have issued unmodified Audit 
Reports.

3) Q4 FY2024 Earnings Press Release. 

The Board of Directors have also recommended a final dividend of Rs. 7 per equity share (70%)
(on an equity share of par value of Rs. 10/- each) for FY 2023-24, subject to the approval of the
Shareholders of the Company at the ensuring Annual General Meeting (AGM). The dividend, 
if approved by the Shareholders, will be paid (subject to deduction of tax at source) within 30 
days of approval at the AGM. The book closure date will be intimated, separately.

You are requested to kindly take the above information on records please.

For Hinduja Global Solutions Limited

Narendra Singh
Company Secretary
F4853

Encl: As above























(Rs.in Lakhs)
3 months 3 months Corresponding Current year Previous year

ended ended 3 months ended  ended ended 
31.03.2024 31.12.2023 31.03.2023 31.03.2024 31.03.2023

 Audited
(Refer note 8)  Unaudited  Audited  Audited  Audited 

 (i)  (ii)  (iii)  (iv)  (v) 
Continuing Operations

1 Income
Revenue from Operations 41,637.72           40,781.75                 34,008.78           157,825.76           132,330.73              
Other Income (Refer Note 3 & 7) 9,490.51             3,448.33                  7,214.60             27,086.25             39,821.72                
Total Income 51,128.23           44,230.08                 41,223.38           184,912.01           172,152.45              

2 Expenses
Purchases of stock in trade -                     245.62                     -                      420.61                  481.60                     
Changes in Inventories 145.37                (184.84)                    (13.66)                (92.20)                   (356.36)                    
Employee benefits expenses 19,296.69           18,324.64                 16,735.53           74,489.93             64,633.37                
Finance costs 2,236.07             2,330.02                  1,740.71             9,091.03               10,080.72                
Depreciation and amortisation expenses 6,705.98             7,026.67                  5,534.20             26,777.02             23,274.49                
Other expenses 21,396.39           20,082.82                 16,739.22           78,925.65             63,741.80                
Total Expenses 49,780.50           47,824.93                 40,736.00           189,612.04           161,855.62              

3 Profit/ (Loss) Before Tax (1 - 2) 1,347.73             (3,594.85)                 487.38                (4,700.03)              10,296.83                

4 Income Tax Expense
Current tax 295.52                (32.72)                      156.30                505.84                  1,075.98                  
Deferred tax (1,230.90)           (742.12)                    (3,374.19)           (2,282.22)              (5,639.12)                 
Tax relating to prior years -                     (22.68)                      -                     (22.68)                   (9,294.56)                 
Total Tax Expense (935.38)              (797.52)                    (3,217.89)           (1,799.06)              (13,857.70)               

5 Profit/ (Loss) for the period/ year from continuing operations (3 - 4) 2,283.11             (2,797.33)                 3,705.27             (2,900.97)              24,154.53                

Discontinued Operations (Refer Note 5 & 6)
(a) Profit/ (Loss) before tax from discontinued operations -                     -                           -                     -                        11,450.18                
(b) Tax expense/ (benefit) of discontinued operations -                     -                           -                     -                        2,599.79                  

6 Profit/ (Loss) after tax from discontinued operations [(a)-(b)] -                     -                           -                     -                        8,850.39                  

7 Profit/ (Loss) for the period/ year (5+6) 2,283.11             (2,797.33)                 3,705.27             (2,900.97)              33,004.92                

8 Other Comprehensive Income
A. Items that will not be reclassified to profit or loss
Net Profit / (Loss) on fair valuation of equity instruments through other comprehensive 
income -                     -                                                  -   -                        17.75                       

Remeasurements of post-employee benefit obligation 1,225.90             (573.07)                    (247.97)              (493.30)                 (876.81)                    
Income tax on above items 35.47                  29.58                       20.93                  124.21                  37.35                       
Net other comprehensive income not to be reclassified to profit or loss in 
subsequent periods/ year (A) 1,261.37             (543.49)                    (227.04)              (369.09)                 (821.71)                    

B. Items that will be reclassified to profit or loss
Effective Portion of designated portion of hedging instruments in a cash flow hedge (Net) (195.02)              269.76                     297.87                54.84                    158.85                     
Income tax on above item (42.12)                (11.64)                      (100.18)              5.86                      12.73                       
Exchange differences in translating the financial statements of foreign operation (597.35)              1,193.21                  1,123.39             (1,319.14)              1,662.87                  
Income tax on above item 135.46                (240.50)                    (590.00)              (31.67)                   (590.00)                    
Net other comprehensive income to be reclassified to profit or loss in subsequent 
periods/ year (B) (699.03)              1,210.83                  731.08                (1,290.11)              1,244.45                  

Other Comprehensive Income for the period/ year, net of tax [A+B]                 562.34                       667.34                 504.04               (1,659.20) 422.74                     

Total Comprehensive Income for the period/ year (both continuing and 
discontinued operations) 2,845.45             (2,129.99)                 4,209.31             (4,560.17)              33,427.66                

9 Paid-up equity share capital (Refer Note 4 )
[nominal value per share Rs.10/- each] 4,652.03             4,652.03                  5,252.03             4,652.03               5,252.03                  

10 Reserves i.e. other equity -                     -                           -                     305,555.47           435,477.93              

11
Earning per equity share for the period/year (both continuing and discontinued 
operations) [nominal value per share Rs.10/- each] 
(Refer Note 4 )
(a) Basic (for the period - not annualised ) 4.70                   (5.90)                        7.02                   (6.09)                     62.84                       
(b) Diluted (for the period - not annualised ) 4.70                   (5.90)                        7.02                   (6.09)                     62.84                       
Earning per equity share (continuing operations) [nominal value per share Rs.10/- 
each] 
(a) Basic (for the period - not annualised ) 4.70                   (5.90)                        7.02                   (6.09)                     45.99                       
(b) Diluted (for the period - not annualised ) 4.70                   (5.90)                        7.02                   (6.09)                     45.99                       
Earning per equity share (discontinued operations) [nominal value per share 
Rs.10/- each] 
(a) Basic (for the period - not annualised ) -                     -                           -                     -                        16.85                       
(b) Diluted (for the period - not annualised ) -                     -                           -                     -                        16.85                       
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STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR  ENDED MARCH 31, 2024
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STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR  ENDED MARCH 31, 2024

Balance Sheet:
(Rs. in Lakhs)

Particulars As at
31.03.2024
(Audited)

As at
31.03.2023
(Audited)

ASSETS

Non-current assets
Property, Plant and Equipment (Refer note 7) 19,961.34           40,120.07                 
Right of use assets 67,188.44           48,659.09                 
Capital work-in-progress 345.58                231.79                     
Investment property 2,059.04             2,105.39                  
Other Intangible assets 8,120.44             8,740.65                  
Goodwill 3,032.83             3,032.83                  
Financial Assets
      (i) Investments 86,210.44           73,761.14                 
      (ii) Loans 75,011.77           73,902.09                 
      (iii) Other financial assets 6,726.53             5,226.94                  
Deferred tax assets (net) 9,521.17             7,316.02                  
Income Tax Assets (net) 19,981.28           14,227.10                 
Other non-current assets 3,621.91             5,447.54                  
Total Non-Current Assets 301,780.77         282,770.65               
Current assets
Inventories 1,238.41             1,146.21                  
Financial Assets
      (i) Investments 103.28                283.56                     
      (ii) Trade receivables 37,498.54           37,481.11                 
      (iii) Cash and cash equivalents 19,476.42           40,566.28                 
      (iv) Bank balances other than (iii) above 7,645.82             7,260.38                  
      (v) Loans 73,435.21           187,655.89               
      (vi) Other financial assets 5,247.78             3,927.57                  
Other current assets 10,659.94           11,712.67                 
Total Current Assets 155,305.40         290,033.67               

TOTAL ASSETS 457,086.17         572,804.32               

EQUITY AND LIABILITIES
Equity
Equity share capital 4,652.03             5,252.03                  
Other Equity (Refer Note 4 ) 305,555.47         435,477.93               
Total Equity 310,207.50         440,729.96               

Liabilities
Non-current liabilities
Financial Liabilities
     (i) Borrowings 6,369.80             9,365.92                  
    (ii) Lease liabilities 41,086.79           32,830.85                 
    (iii) Other non-current financial liabilities 566.95                399.81                     
Provisions 4,987.47             5,110.14                  
Contract liabilities 17.18                  15.49                       
Total Non-Current Liabilities 53,028.19           47,722.21                 
Current liabilities
Financial Liabilities
     (i) Borrowings 33,444.40           21,226.49                 
     (ii) Lease liabilities 21,214.38           14,877.09                 
     (iii) Trade payables

i. Total outstanding dues of micro enterprises and small enterprises 215.23                233.50                     
ii. Total outstanding dues of creditors other than micro enterprises and small enterprises 15,504.67           21,878.92                 

     (iv) Other financial liabilities 16,592.14           20,359.14                 
Provisions 1,935.32             621.39                     
Contract liabilities 2,195.69             2,512.81                  
Current tax liabilities 189.63                149.89                     
Other current liabilities 2,559.02             2,492.92                  

Total Current Liabilities 93,850.48           84,352.15                 

Total Liabilities 146,878.67         132,074.36               

TOTAL EQUITY AND LIABILITIES 457,086.17         572,804.32               
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STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR  ENDED MARCH 31, 2024

Notes :  
1

Particulars  3 months ended 
31.03.2024 

 3 months ended 
31.12.2023 

 Corresponding 3 
months ended 

31.03.2023 

  Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

Dividend per share (par value Rs.10/- each)
Interim dividend (Rs. per share)                        -                                -                          -                             -                          12.50 
Final Dividend (Rs. per share)                     7.00                              -                       2.50                        7.00                          2.50 

2

3

Particulars

 3 months ended 
31.03.2024 

 3 months ended 
31.12.2023 

 Corresponding 3 
months ended 

31.03.2023 

  Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

Gain/ (Loss) on account of fluctuations in foreign exchange currencies                 695.74                     (905.64)             (2,087.63)                 2,756.58                   8,796.06 

4

5

 Particulars  3 months ended 
31.03.2024 

 3 months ended 
31.12.2023 

 Corresponding 3 
months ended 
31.03.2023 

  Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

 Other Income                        -                                -                          -                             -   11,356.09                
 Total Income                        -                                -                          -                             -                   11,356.09 

 Other Expenses                        -                                -                             -   -                          
 Total Expenses                        -                                -                          -                             -                                -   

 Profit before tax                        -                                -                          -                             -                   11,356.09 

 Income Tax expense                        -                                -                          -                             -                     2,599.79 
                       -                             -   

 Profit after tax                        -                                -                          -                             -                     8,756.30 

6

 Particulars  3 months ended 
31.03.2024 

 3 months ended 
31.12.2023 

 Corresponding 3 
months ended 
31.03.2023 

  Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

 Other Income                        -                                -                          -                             -   160.48                     
 Total Income                        -                                -                          -                             -                        160.48 

 Other Expenses                        -                                -                          -                             -   66.39                       
 Total Expenses                        -                                -                          -                             -                          66.39 

 Profit Before Tax                        -                                -                          -                             -                          94.09 

 Income Tax Expense                        -                                -                          -                             -                                -   

 Profit After Tax                        -                                -                          -                             -                          94.09 

The Board of Directors of Hinduja Global Solutions Limited (the “Company”), at its meeting held on August 9, 2021, had approved the sale of its healthcare services business (“HS Business”) to 
subsidiaries of Betaine BV (“Investor”), which is owned by funds affiliated with Baring Private Equity Asia. The shareholder and other regulatory approvals have been obtained and the transaction 
has been consummated on January 5, 2022. As a result, the Company has classified the HS Business as Discontinued Operations in its Financial Results including related notes and accounted 
the consideration in the quarter ended March 31, 2022 

Further during the previous year ended March 31, 2023, the Company has recognised one time working capital adjustment of Rs 11,356.09 lakhs on account of sale of healthcare service 
business. The impact of discontinued operations on income, expenses and tax is as under:

As on March 31, 2020 , the Investment and Treasury segment operation of the Media & Communication segment was classified as discontinued operation. During the quarter ended September 
30, 2022, the Company has sold its investments which were classified as Fair Value through Profit & Loss and Fair Value through Other Comprehensive Income. 
Accordingly, the profit on sale of quoted equity shares has been recognised in profit and loss and other comprehensive income during the respective period. The impact of Discontinued 
Operations on income, expenses and tax is as under:

The Board of Directors at their meeting held on May 30, 2024 has recommended final dividend of Rs 7 per share (on an equity share of par value of Rs. 10/- each) for the
 financial year 2023-24.

The shareholders of the Company approved the proposal of buyback of Equity Shares recommended by the Board of Directors by way of e-voting through postal ballot at the Maximum buyback
price of Rs. 1,700/- per equity share and the Maximum buyback size of Rs. 102,000 lakhs. Subsequently, the Buyback Committee at its meeting held on January 27, 2023 has approved the
buyback of 60 lakh Equity Shares at a price of Rs 1,700 i.e. up to Rs. 102,000 lakhs (excluding transaction cost taxes) with the Record Date of March 6, 2023.

The buyback was offered to all eligible equity shareholders of the Company on proportionate basis through the “Tender offer” route in accordance with SEBI (Buy-back of Securities) Regulations,
2018. The Buyback of equity shares has commenced on May 22, 2023 and closed on June 2, 2023. The buyback settlement was complete on June 9, 2023. 

The Company had bought back 60 Lakh equity shares of Face Value of Rs 10 each ( i.e. Rs 600 lakhs) at a price of Rs. 1,700 per equity share by utilising its Securities Premium Reserve,
General Reserve and Retained Earnings. The Company credited ‘Capital Redemption Reserve’ with an amount of Rs. 600 lakhs, being amount equivalent to the nominal value of the Equity
Shares bought back as an appropriation from General Reserve . The Buyback resulted in cash outflow of Rs. 102,000 lakhs (excluding transaction cost and taxes) and reduction of 11.43% of pre-
buyback paid up equity share capital of the Company as at March 31, 2023.

The Company has opted to disclose the segmental information at the consolidated results level. Accordingly, the segment information is given in Note 2 to the audited consolidated financial 
results.

Gain/ (Loss) on account of fluctuations in foreign exchange currencies
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STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR  ENDED MARCH 31, 2024
7

8

9

10

      
For Hinduja Global Solutions Limited

Partha DeSarkar
Place : Mumbai Whole-time Director
Date  : May 30, 2024 DIN: 00761144

The standalone financial results for the quarter and year ended March 31, 2024 have been reviewed by the Audit Committee and then approved by the Board of Directors at their meetings held 
on May 30, 2024. The statutory auditors have issued an unmodified audit report thereon.

During the quarter the Company has sold its Optical fiber assets to one of its subsidiary, for a consideration of Rs 20,803.48 lakhs and the resultant gain of Rs 4,468.73 lakhs is included in Other 
Income.

The figures of the quarter ended March 31, 2024 are the balancing figure between the audited figures in respect of the full financial year ended March 31, 2024 and published year-to-date figures 
up to the third quarter ended December 31, 2023, which were subject to limited review.

Previous quarter ended December 31, 2023, the Income Tax Authorities ('the department') conducted survey/ search at Company's registered office, corporate office, and some of its other 
premises. The Officials of the Company provided the required details, clarifications, and documents to them during such survey/search.  As on the date of issuance of these audited standalone 
financial results, the Company has not received any written communication from the department regarding the outcome of the survey/search, as aforesaid. Therefore the consequential impact, if 
any, on these audited standalone financial results is currently not ascertainable. 
 
Further, based on the records/documents available and facts known to it, the management is of the view that no adjustments are required to these audited standalone financial results for the 
quarter and year ended March 31, 2024.
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(Rs.in Lakhs)
3 months 3 months Corresponding  Current year Previous year

ended ended 3 months ended  ended ended 
31.03.2024 31.12.2023 31.03.2023 31.03.2024 31.03.2023

 Audited
(Refer Note 15)  Unaudited 

 Amended
Audited

(Refer Note 12) 
 Audited 

 Amended
Audited

(Refer Note 12) 
 (i)  (ii)  (iii)  (iv)  (v) 

Continuing Operations
1 Income

Revenue from operations 109,870.69       120,366.84         106,981.13            461,572.33           450,516.35             
Other Income (Refer Note 3 & 16) 15,915.05         9,123.63             9,831.19                47,205.78             50,152.97               
Total Income 125,785.74       129,490.47         116,812.32            508,778.11           500,669.32             

2 Expenses
Purchases of stock in trade 867.82              1,269.99             1,033.15                4,138.27               4,406.70                 
Changes in Inventories 132.83              (258.49)               (50.75)                   (129.45)                (433.26)                   
Employee benefits expenses 63,153.31         65,693.58           66,104.58              262,937.14           275,715.24             
Finance costs 5,061.43           4,850.34             2,379.09                18,357.25             13,726.95               
Depreciation and amortisation expenses 13,336.62         14,187.52           11,361.24              53,393.56             45,538.36               
Other Expenses 39,091.82         42,127.57           36,264.27              159,033.01           146,415.91             
Total Expenses 121,643.83       127,870.51         117,091.58            497,729.78           485,369.90             

3 Profit/ (Loss) before Exceptional Items and Tax 4,141.91                        1,619.96 (279.26)                 11,048.33             15,299.42               
4 Exceptional Items (Refer note 7 below) -                    -                      -                        -                       (3,286.91)                
5 Profit/ (Loss) before tax and after exceptional items 4,141.91           1,619.96             (279.26)                 11,048.33             18,586.33               
6 Income Tax Expense

Current tax 1,507.76           715.27                557.54                   5,173.70               4,891.71                 
Deferred tax (6,026.06)          (120.19)               (3,409.87)              (7,319.35)             (5,831.97)                
Tax relating to prior years (131.40)             206.71                6.66                       77.73                    (9,287.91)                
Total Tax Expense (4,649.70)          801.79                (2,845.67)              (2,067.92)             (10,228.17)              

7 Profit/ (Loss) for the period/ year from continuing operations (5-6) 8,791.61           818.17                2,566.41                13,116.25             28,814.50               
Discontinued Operations (Refer Note 5 & 6)
(a) Profit/ (Loss) before tax from discontinued operations -                    -                      -                        -                       386.96                    
(b) Tax expense/ (benefit) of discontinued operations -                    -                      -                        -                       (4,235.15)                

8 Profit/ (Loss) after tax from discontinued operations [(a)-(b)] -                    -                      -                        -                       4,622.11                 

9 Profit/ (Loss) for the period/ year (7+8) 8,791.61           818.17                2,566.41                13,116.25             33,436.61               
10 Other Comprehensive Income

A. Items that will not be reclassified to profit or loss
Net Profit / (Loss) on fair valuation of equity instruments through other comprehensive income (1.31)                 214.25                (1,061.81)                                488.74                    (856.92)
Remeasurements of post-employee benefit obligation 1,057.77           (364.65)               378.88                   (418.95)                (279.54)                   
Income tax on above item (14.52)               82.24                  20.72                     105.49                  37.14                      
Net other comprehensive income not to be reclassified to profit or loss in subsequent periods/ 
year (A) 1,041.94           (68.16)                 (662.21)                 175.28                  (1,099.32)                

B. Items that will be reclassified to profit or loss
Effective Portion of designated portion of hedging instruments in a cash flow hedge (Net) (195.02)             269.76                297.87                   (57.12)                  158.85                    
Income tax on above item (42.12)               (11.64)                 (100.18)                 5.86                      12.73                      
Exchange differences in translating the financial statements of foreign operations  (1,670.67)          5,448.10             (2,052.85)              6,291.65               33,175.58               
Income tax on above item 406.12              (335.65)               (1,214.51)              5.42                      (1,318.70)                
Net other comprehensive income to be reclassified to profit or loss in subsequent periods/ year (1,501.69)          5,370.57             (3,069.67)              6,245.81               32,028.46               

Other comprehensive income for the period/ year, net of income tax [A+B] (459.75)             5,302.41             (3,731.88)              6,421.09               30,929.14               
Total comprehensive income for the period/ year (both continuing and discontinued operations)

8,331.86           6,120.58             (1,165.47)              19,537.34             64,365.75               
Profit/ (Loss) attributable to:

- Owners 9,047.58           1,013.41             2,531.95                13,319.73             33,205.21               
- Non-controlling interests (255.97)             (195.24)               34.46                     (203.48)                231.40                    

8,791.61           818.17                2,566.41                13,116.25             33,436.61               
Other comprehensive income attributable to:
- Owners (456.40)             5,259.34             (3,588.03)              6,296.03               31,018.88               
- Non-controlling interests (3.35)                 43.07                  (143.85)                 125.06                  (89.74)                     

(459.75)             5,302.41             (3,731.88)              6,421.09               30,929.14               
Total Other comprehensive income attributable to:
- Owners 8,591.18           6,272.75             (1,056.08)              19,615.76             64,224.09               
- Non-controlling interests (259.32)             (152.17)               (109.39)                 (78.42)                  141.66                    

8,331.86           6,120.58             (1,165.47)              19,537.34             64,365.75               
11 Paid-up equity share capital (Refer Note  9)

[nominal value per share Rs.10/- each] 4,652.03           4,652.03             5,252.03                4,652.03               5,252.03                 

12 Reserves i.e. other equity -                    -                      -                        744,119.64           849,400.30             

13 Earning per equity share  for the period/year (both continuing and discontinued operations) 
[nominal value per share Rs.10/- each] (Refer Note 9)
(a) Basic (for the period - not annualised ) 18.52                1.82                    4.89                       27.52                    63.66                      
(b) Diluted (for the period - not annualised ) 18.52                1.82                    4.89                       27.52                    63.66                      
Earning per equity share (continuing operations) [nominal value per share Rs.10/- each] 
(a) Basic (for the period - not annualised ) 18.52                1.82                    4.89                       27.52                    54.86                      
(b) Diluted (for the period - not annualised ) 18.52                1.82                    4.89                       27.52                    54.86                      

Earning per equity share (discontinued operations) [nominal value per share Rs.10/- each] 
(a) Basic (for the period - not annualised ) -                    -                      -                        -                       8.80                        
(b) Diluted (for the period - not annualised ) -                    -                      -                        -                       8.80                        
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S.No. Particulars
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STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2024

Balance Sheet:
(Rs. in Lakhs)

As at
31.03.2024

Audited

As at
31.03.2023
Amended
Audited

(Refer Note 12)

29,726.23         52,473.21           
Right of use assets 92,260.66         70,920.52           
Capital work-in-progress 806.00              1,289.64             

2,253.30           2,303.02             
Other Intangible assets 55,438.19         60,582.39           
Goodwill 95,955.27         94,947.52           

538.43              -                      

113,940.78       274,382.56         
150.00              350.00                

5,962.96           6,266.81             
25,807.45         18,740.91           
46,154.85         40,309.98           
3,854.36           5,936.52             

472,848.48       628,503.08         

Inventories 1,664.48           1,666.13             

216,030.49       897.63                
74,455.12         73,303.94           
67,451.52         111,236.00         
20,694.93         9,809.06             

222,561.70       281,401.85         
17,086.62         9,030.35             
19,668.81         20,589.93           

639,613.67       507,934.89         

1,112,462.15    1,136,437.97      

4,652.03           5,252.03             
744,119.64       849,400.30         
748,771.67       854,652.33         
15,474.39         15,581.45           

764,246.06       870,233.78         

Liabilities

13,351.65         9,440.42             
    (ii) Lease liabilities 46,406.00         42,952.57           
   (iii) Other financial liabilities 903.67              9,639.16             

5,950.80           5,714.57             
Contract liabilities 47.72                97.90                  

6,885.57           7,638.74             
73,545.41         75,483.36           

117,239.32       22,636.78           
     (ii) Lease liabilities 33,669.28         24,778.22           

i. Total outstanding dues of micro enterprises and small enterprises 260.46              570.19                
ii. Total outstanding dues of creditors other than micro enterprises and small enterprises 29,377.66         41,090.61           

61,043.50         74,971.32           
3,385.76           3,009.49             

Contract liabilities 5,267.84           5,698.84             
11,656.94         8,828.74             
12,769.92         9,136.64             

274,670.68       190,720.83         

Total Liabilities 348,216.09       266,204.19         

1,112,462.15    1,136,437.97      

Property, Plant and Equipment (Refer note 16)

Intangible assets under development

Investment Property

Financial Assets
      (i) Investments

Particulars

ASSETS
Non-current assets

      (iv) Bank balances other than (iii) above

      (ii) Loans
      (iii) Other financial assets
Deferred tax assets (net)
Income Tax Assets (net)
Other non-current assets
Total Non-Current Assets
Current assets

Financial Assets
      (i) Investments
      (ii) Trade receivables
      (iii) Cash and cash equivalents

Equity attributable to the owners of the Group

      (v) Loans
      (vi) Other financial assets
Other current assets
Total Current Assets

TOTAL ASSETS

EQUITY AND LIABILITIES
Equity
Equity share capital
Other Equity (Refer Note 9)

     (i) Borrowings

Non-controlling interest
Total Equity

Non-current liabilities
Financial Liabilities
     (i) Borrowings

Provisions 

Deferred tax liabilities (net)
Total Non-Current Liabilities
Current liabilities
Financial Liabilities

     (iii) Trade payables

     (iv) Other financial liabilities
Provisions

Current Tax Liabilities (net) 
Other current liabilities
Total Current Liabilities

TOTAL EQUITY AND LIABILITIES
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STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2024
Notes :  

1

Particulars  3 months ended 
31.03.2024 

 3 months ended 
31.12.2023 

 Corresponding 3 
months ended 

31.03.2023 

  Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

Dividend per share (par value Rs.10/- each)

Interim dividend (Rs. per share)                       -                           -                              -                             -                          12.50 
Final Dividend (Rs. per share)                   7.00                         -                          2.50                       7.00                          2.50 

2

Particulars  3 months ended 
31.03.2024

(Refer Note 15) 

 Preceding 3 months 
ended 31.12.2023

 Corresponding 3 
months ended 

31.03.2023
 Amended 

(Refer Note 12)

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023
Amended

(Refer Note 12) 

 Audited  Unaudited  Audited  Audited  Audited 

1. Segment Revenue
Continuing Operations
a. Business Process Management  81,213.99  92,555.76  84,785.12  355,086.13  356,814.23 
b. Media and Communications  28,656.70  27,811.08  22,196.01  106,486.20  93,702.12 
Discontinued Operations
a. Business Process Management  -    -    -    -    - 
b. Media and communications  -    -    -    -    - 
Total Segment revenue from Operations  109,870.69  120,366.84  106,981.13  461,572.33  450,516.35 

2. Segment Results before interest expenses
Continuing Operations
a. Business Process Management  7,011.29  9,247.66  3,002.52  35,000.54  36,610.46 
b. Media and Communications  2,192.05  (2,777.35)  (902.69)  (5,594.96)  (4,297.18)
Discontinued Operations
a. Business Process Management  -    -    -    -    292.87 
b. Media and Communications  -    -    -    -    94.09 
Total  9,203.34  6,470.31  2,099.83  29,405.58  32,700.24 

(i) Less: Interest Expense  5,061.43  4,850.34  2,379.09  18,357.25  13,726.95 

Profit / (Loss) Before Tax  4,141.91  1,619.97  (279.26)  11,048.33  18,973.29 

3. Segment Assets

a. Business Process Management  815,843.09  807,036.34  875,231.86  815,843.09  875,231.86 
b. Media and Communications  215,734.98  204,544.62  193,342.44  215,734.98  193,342.44 
c Unallocated  80,884.08  72,751.88  67,863.67  80,884.08  67,863.67 

Total  1,112,462.15  1,084,332.84  1,136,437.97  1,112,462.15  1,136,437.97 

4. Segment Liabilities

a. Business Process Management  123,184.60  115,627.92  135,489.75  123,184.60  135,489.75 
b. Media and Communications  69,229.54  96,225.83  75,659.98  69,229.54  75,659.98 
c Unallocated  155,801.95  116,321.95  55,054.46  155,801.95  55,054.46 

Total  348,216.09  328,175.70  266,204.19  348,216.09  266,204.19 

5. Capital Employed (Segment Assets - Segment Liabilities)

a. Business Process Management  692,658.49  691,408.42  739,742.11  692,658.49  739,742.11 
b. Media and Communications  146,505.44  108,318.79  117,682.46  146,505.44  117,682.46 
c Unallocated  (74,917.87)  (43,570.07)  12,809.21  (74,917.87)  12,809.21 

Total  764,246.06  756,157.14  870,233.78  764,246.06  870,233.78 

3 Gain/ (Loss) on account of fluctuations in foreign exchange currencies

Particulars

 3 months ended 
31.03.2024 

 Preceding 3 months 
ended 31.12.2023 

 Corresponding 3 
months ended 

31.03.2023
 Amended 

(Refer Note 12)

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023
Amended

(Refer Note 12) 

Gain/ (Loss) on account of fluctuations in foreign exchange currencies              (642.35)             (1,061.78)                (1,511.29)                2,040.42                   5,739.78 

The Group operating segments are established on the basis of those components of the group that are evaluated regularly by the Board of Directors (The Chief Operating Decision Maker as defined in 
Ind AS 108 - Operating segments) in deciding how to allocate recourses and in assessing performance. These have been identified taking into account nature of services, The deferring risks and returns 
and the internal business reporting systems. 

The Board of Directors at their meeting held on May 30, 2024 has recommended final dividend of Rs 7 per share (on an equity share of par value of Rs. 10/- each) for the
 financial year 2023-24.

Pursuant to the merger the Group has identified Business Process Management and Media and Communications as an operative segments. 
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STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2024

4 Standalone Information for Continuing operations:

Particulars
 3 months ended 

31.03.2024 
 Preceding 3 months 

ended 31.12.2023 
 Corresponding 3 

months ended 
31.03.2023

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

Net Sales / Income from operations          41,637.72            40,781.75               34,008.78            157,825.76               132,330.73 
Profit/ (Loss) Before Tax            1,347.73             (3,594.85)                    487.38               (4,700.03)                 10,296.83 
Profit/ (Loss) After Tax            2,283.11             (2,797.33)                 3,705.27               (2,900.97)                 24,154.53 

5

 Particulars  3 months ended 
31.03.2024 

 Preceding 3 months 
ended 31.12.2023 

 Corresponding 3 
months ended 

31.03.2023

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

 Revenue from operations                       -                           -                              -                             -                                -   
 Other Income                       -                           -                   11,356.09 
 Total income                       -                           -                              -                             -                   11,356.09 

 Employee benefit expense                       -                           -                             -                     2,366.96 
 Other Expenses                       -                           -                             -                     8,696.26 
 Total expenses                       -                           -                              -                             -                   11,063.22 

 Profit/ (Loss) before tax                       -                           -                              -                             -                        292.87 

 Income Tax expense                       -                           -                              -                             -                   (4,235.15)

 Profit/ (Loss) after tax                       -                           -                              -                             -                     4,528.02 

6

 Particulars  3 months ended 
31.03.2024 

 Preceding 3 months 
ended 31.12.2023 

 Corresponding 3 
months ended 
31.03.2023

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

 Other Income                       -                           -                              -                             -   160.48                    
 Total Income                       -                           -                              -                             -                        160.48 

 Other Expenses                       -                           -                              -   66.39                      
 Total Expenses                       -                           -                              -                             -                          66.39 

 Profit/ (Loss) Before Tax                       -                           -                              -                             -                          94.09 

 Income Tax expense                       -                           -                              -                             -                                -   

 Profit/ (Loss) After Tax                       -                           -                              -                             -                          94.09 
                      -                           -                              -                             -                                -   

7

Audited  Unaudited Audited Audited Audited 

Provisions attributable to Healthcare Business -                    -                      -                        -                       (3,286.91)                

8

Exceptional items includes costs related to certain vendor contracts attributable to the healthcare services business (“HS Business”).These contracts have not been transferred pursuant to the terms of 
divestment of HS Business and accordingly reported within the Continuing Operations. The impact of the same are as below:

The Board of Directors of Hinduja Global Solutions Limited (the “Company”), at its meeting held on August 9, 2021, had approved the sale of its healthcare services business (“HS Business”) to 
subsidiaries of Betaine BV (“Investor”), which is owned by funds affiliated with Baring Private Equity Asia. The shareholder and other regulatory approvals have been obtained and the transaction has 
been consummated on January 5, 2022. As a result, the Company has classified the HS Business as Discontinued Operations in its Financial Results including related notes and accounted the 
consideration in the quarter ended March 31, 2022. 

Further During the previous year ended March 31, 2023, the Group has recognised one time working capital adjustment of Rs 2,474.77 lakhs on account of sale of healthcare service business. The 
impact of discontinued operations on income, expenses and tax is as under:

As on March 31, 2020 , the Investment and Treasury segment operation of the Media & Communication segment was classified as Discontinued Operations. During the quarter ended September 30, 
2022, the Company has sold its investments which were classified as Fair Value through Profit & Loss and Fair Value through Other Comprehensive Income. 
Accordingly, the profit on sale of quoted equity shares has been recognised in profit and loss and other comprehensive income during the respective period. The impact of Discontinued Operations on 
income, expenses and tax is as under:

 3 months ended 
31.03.2024 

 Preceding 3 months 
ended 31.12.2023 

 Corresponding 3 
months ended 

31.03.2023 

 Current year ended 
31.03.2024 

 Previous year ended 
31.03.2023 

HGS International, Mauritius, a Wholly owned subsidiary of the Group,has incorporated a subsidiary named Team HGS South Africa (Pty) Ltd, South Africa on March 27, 2024.
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9

10

Particulars
3 months 

ended 
31.03.2024

3 months ended 
31.12.2023

3 months ended  
ended 31.03.2023

Current year 
ended 31.03.2024

Previous year  
ended 31.03.2023

Operating revenues            7,654.79              7,956.72                 2,326.25              29,414.80                   2,326.25 

Earnings Before Interest, Tax, Depreciation and Amortisation            1,256.33              1,985.44                    424.83                5,369.86                      424.83 

Profit/ (Loss) Before Tax            1,276.53              2,018.15                    430.65                5,361.81                      430.65 

11

12

13

14

15

16

17

      
For Hinduja Global Solutions Limited

Partha DeSarkar
Place : Mumbai Whole-time Director
Date  : May 30, 2024 DIN: 00761144

ONEOTT Intertainment Limited a step down subsidiary of the Group has completed the acquisition of 51% shareholding of Seven Star Balaji Broadband Private Limited on April 25, 2024. With this, 
Seven Star Balaji Broadband Private Limited, has become a stepdown subsidiary of the Company.

Investors can view the audited Standalone and Consolidated financial results of the Company on the Company's website: www.hgs.cx and the website of BSE (www.bseindia.com) or NSE 
(www.nseindia.com).

The figures of the quarter ended March 31, 2024 are the balancing figure between the audited figures in respect of the full financial year ended March 31, 2024 and published year-to-date figures up to the 
third quarter ended December 31, 2023, which were subject to limited review.

The Consolidated financial results for the quarter ended and  year ended March 31, 2024  have been reviewed by the Audit Committee and then approved by the Board of Directors at their meetings held 
on May 30, 2024. The statutory auditors have issued an unmodified audit report thereon.

The shareholders of the Company approved the proposal of buyback of Equity Shares recommended by the Board of Directors by way of e-voting through postal ballot at the Maximum buyback price of 
Rs. 1,700/- per equity share and the Maximum buyback size of Rs. 102,000 lakhs. Subsequently, the Buyback Committee at its meeting held on January 27, 2023 has approved the buyback of 60 lakh 
Equity Shares at a price of Rs 1,700 i.e. up to Rs. 102,000 lakhs (excluding transaction cost taxes) with the Record Date of March 6, 2023.

The buyback was offered to all eligible equity shareholders of the Company on proportionate basis through the “Tender offer” route in accordance with SEBI (Buy-back of Securities) Regulations, 2018. 
The Buyback of equity shares has commenced on May 22, 2023 and closed on June 2, 2023. The buyback settlement was complete on June 9, 2023. 

The Company had bought back 60 Lakh equity shares of Face Value of Rs 10 each ( i.e. Rs 600 lakhs) at a price of Rs. 1,700 per equity share by utilising its Securities Premium Reserve, General 
Reserve and Retained Earnings. The Company credited ‘Capital Redemption Reserve’ with an amount of Rs. 600 lakhs, being amount equivalent to the nominal value of the Equity Shares bought back 
as an appropriation from General Reserve . The Buyback resulted in cash outflow of Rs. 102,000 lakhs (excluding transaction cost and taxes) and reduction of 11.43% of pre-buyback paid up equity 
share capital of the Company as at March 31, 2023.

The Board of Directors of HGS CX Technologies Inc., USA, a step down subsidiary of the Group, on December 7, 2022 approved acquisition of 100% equity stake in Teklink International Inc., USA 
(‘Target Company’). Further, the Board of Directors of the Company had also on December 7, 2022 approved to enter into Business Transfer Agreement to acquire certain assets/ contracts on going 
concern basis including employees from Teklink Software India Private Limited, a subsidiary of Teklink International Inc., USA.

Effective March 1, 2023, the Group has acquired Teklink International Inc., USA and paid a consideration of US$ 47.06 million (Rs. 39,132.05 lakhs).The balance amount is payable as per the terms of 
the transaction documents. In view of this acquisition, the figures of the current quarter are not comparable with the figures of Corresponding previous quarters and also with the previous year.
Financial numbers included in the consolidated results for quarter ended December 31, 2023 and year ended March 31, 2023 is as under:-

Previous quarter ended December 31, 2023, the Income Tax Authorities ('the department') conducted survey/ search at Company's registered office, corporate office, and some of its other premises. The 
Officials of the Company provided the required details, clarifications, and documents to them during such survey/search.  As on the date of issuance of these audited consolidated financial results, the 
Company has not received any written communication from the department regarding the outcome of the survey/search, as aforesaid. Therefore the consequential impact, if any, on these audited 
consolidated financial results is currently not ascertainable. 
 
Further, based on the records/documents available and facts known to it, the management is of the view that no adjustments are required to these audited consolidated financial results for the quarter 
and year ended March 31, 2024.

The Consolidated financial results for the Quarter and year ended March 31, 2023 have been amended and approved by Board of directors at its meeting dated August 9, 2023 and on which Statutory 
Auditor have issued unmodified opinion.

During the quarter the group has sold its Optical fiber assets for a consideration of Rs 21,930.00 lakhs and the resultant gain of Rs 5,037.39 lakhs is included in Other Income.



Audited Consolidated Cash Flow Statement:
(Rs.in Lakhs)

For the Year ended

March  31, 2024 

(Audited)

For the Year ended

March  31, 2023 

(Audited)

(Amended Refer Note 12)

Cash Flow from Operating Activities

Profit before tax from continuing operations 11,048.33 18,586.33 

(Loss)/ Profit before tax from discontinued operations - 386.96 

Profit Before Tax 11,048.33 18,973.29 

Adjustments for:

Depreciation and amortization expenses 53,393.56 45,538.36 

Net Loss/(Gain) on fair valuation of investments (84.01) (340.93) 

Loss/ (Gain) on disposal of property, plant and equipment and Write-off (5,617.74) (7,291.01) 

Allowance for bad and doubtful debts/ advances 48.08 2,411.85 

Dividend Income (164.27) (12.17) 

Lease income (1,433.54) (652.38) 

Liabilities/ Provision no longer required written-back (1,632.63) (2,993.47) 

Unwinding of discount on security deposits (633.68) (443.16) 

Interest income classified as investing cash flows (34,295.30) (28,853.79) 

Gain on termination of leases (228.36) 471.46 

Finance costs 18,357.25 13,726.95 

Bad debts 1,627.56 182.52 

Non cash exceptional items - (3,286.90) 

Net exchange differences (16.77) 32.58 

Change in operating assets and liabilities:

(Increase)/ Decrease in trade receivables 553.57 (5,125.34) 

Decrease/ (Increase) in Inventories 1.65 (433.26) 

(Increase)/ Decrease in other financial assets 1,988.19 (1,260.51) 

Decrease/ (Increase) in other assets 1,160.20 (2,376.31) 

Increase/ (Decrease) in trade payables (11,989.45) 6,698.04 

Increase/ (Decrease) in other financial liabilities (10,584.88) 18,867.09 

Increase/ (Decrease) in provisions 989.87 (16,343.69) 

Increase/ (Decrease) in other liabilities 3,152.09 (7,741.83) 

Cash generated from operations 25,639.72 29,747.39 

Income taxes paid(net) (6,397.78) (18,615.61) 

Net cash generated/(used) from Operating Activities 19,241.94 11,131.78 

Hinduja Global Solutions Limited

(CIN: L92199MH1995PLC084610)

 Regd. Office :1st Floor, Tata Communications Complex, Plot C-21, G Block, Tower C , Bandra Kurla Complex, 

Bandra East, Mumbai – 400 051.

Contact no.: 022 - 6136 0407 

 Website: www.hgs.cx

E-mail: investor.relations@teamhgs.com

DocuSign Envelope ID: 6683BDD8-D062-40FC-BD86-01EB93198A3B



For Hinduja Global Solutions Limited

Partha DeSarkar
Place : Mumbai Whole-time Director
Date  : May 30, 2024 DIN: 00761144



(Rs. in Lakhs)

3 months 3 months Corresponding Current year Previous year
ended ended 3 months ended  ended ended 

S.No. Particulars 31.03.2024 31.12.2023 31.03.2023 31.03.2024 31.03.2023
                                      -   

(Refer Notes Below)  Audited
(Refer Note 15)  Unaudited 

 Amended
Audited

(Refer Note 12) 
 Audited 

 Amended
Audited

(Refer Note 12) 
 (i)  (ii)  (iii)  (iv)  (v) 

1 Total income from operations (both continuing and discontinued operations) 125,785.74     129,490.47             116,812.32            508,778.11            512,185.89           
2 Net Profit / (Loss) for the period/ year before tax (after Exceptional items) 4,141.91                           1,619.96                   (279.26) 11,048.33                           18,973.29 

3 Net Profit / (Loss) for the period/ year after tax (after Exceptional items) 8,791.61                             818.17                 2,566.41 13,116.25                           33,436.61 
4 Total Comprehensive Income for the period/ year [Comprising Profit / (Loss) for 

the period/ year (after tax) and Other Comprehensive Income (after tax)]
8,331.86                           6,120.58                (1,165.47) 19,537.34                           64,365.75 

5 Equity Share Capital 4,652.03         4,652.03                 5,252.03                4,652.03                5,252.03               
6 Reserves excluding Revaluation Reserve as per Balance Sheet -                                              -   -                         744,119.64            849,400.30           
7 Earnings Per Share for the period/ year (of Rs. 10/- each) (both continuing and 

discontinued operations)
Basic EPS (for the period - not annualised ) 18.52              1.82                        4.89                       27.52                     63.66                    
Diluted EPS (for the period - not annualised ) 18.52              1.82                        4.89                       27.52                     63.66                    

Notes :
1

2

3

For Hinduja Global Solutions Limited

Partha DeSarkar
Place : Mumbai Whole-time Director
Date  : May 30, 2024 DIN: 00761144

The Consolidated financial results for the Quarter ended March 31, 2023  and year ended March 31, 2023 have been amended and approved by Board of directors at its meeting 
dated August 9, 2023 and on which Statutory Auditor have issued unmodified conclusion/opinion.

The above is an extract of the detailed format of the Consolidated Financial Results for the Quarter ended and year ended March 31, 2024 filed with the Stock Exchanges under 
Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. The full format of the Financial Results for the Quarter ended and  year ended March 
31, 2024 are available on the Stock Exchange websites; www.nseindia.com and www.bseindia.com and Company's website www.hgs.cx.

The Board of Directors at their meeting held on May 30, 2024 has recommended final dividend of Rs 7 per share (on an equity share of par value of Rs. 10/- each) for the
 financial year 2023-24.

EXTRACT OF CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2024
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HINDUJA GLOBAL SOLUTIONS LIMITED
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May 30, 2024

BSE Limited
Corporate Relations Department
P.J. Towers, Dalal Street,
Mumbai - 400 001.

Scrip code: 532859

National Stock Exchange of India Limited 
“Exchange Plaza”,
Bandra Kurla Complex, Bandra (E),
Mumbai - 400 051.

Symbol : HGS

Dear Sirs,

Sub: Declaration of unmodified opinion 

This is to confirm that M/s. Haribhakti & Co. LLP, Chartered Accountants, Statutory Auditors of 
Hinduja Global Solutions Limited, have issued unmodified Audit Reports on the Standalone and 
Consolidated financial results for the year ended March 31, 2024. 

This declaration is provided pursuant to Regulation 33 (3)(d) of Securities and Exchange Board 
of India (Listing Obligations and Disclosure Re8uirements) Regulations, 2015.

For Hinduja Global Solutions Limited

Narendra Singh
Company Secretary
F4853

Narendr
a Singh

Digitally signed 
by Narendra 
Singh 
Date: 
2024.05.30 
21:39:17 +05'30'
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HGS REPORTS 45.8% GROWTH IN CONSOLIDATED 
OPERATING EBIDTA FOR FY2024  

Technology-led CX company’s focus on profitability 
reflected in Q4 of FY2024 too, EBIDTA up 82.5% YoY 

 
• HGS, a global technology-led CX and media company, announced robust results for Q4 and full year 

FY2024. Operating revenue for FY2024 grew by 2.5% YoY to Rs. 4,615.7 crore; focus on EBIDTA 
resulted in an improvement of 45.8% YoY, reaching Rs. 355.9 crore. 

• The strong performance was also reflected in the Q4 performance. Operating revenue stood at Rs. 
1,098.7 crore, up 2.7% YoY, operating EBITDA was up by 82.5% YoY at Rs. 66.2 crore. 

• Focus on building synergies between tech-led CX and NXTDIGITAL media verticals on course;  co-
developed the unique NetX application offering customers a unified network-as-a-service solution 
covering network management. 

• HGS launched a comprehensive suite of Cybersecurity Solutions designed to provide enterprises with 
state-of-the-art protection against evolving cyber threats. 

• ONEOTT Intertainment Limited, the broadband subsidiary, acquired majority stake in leading Mumbai- 
based ISP Seven Star’s broadband business. Also, signs on leading Delhi-based ISP Triple Play as a 
strategic partner. 

• HGS is foraying into South Africa, New center set to start in Q2 FY2025 
 
Mumbai, India, May 30, 2024: Hinduja Global Solutions (HGS or the Company) (listed on BSE & NSE) today 
announced its fourth quarter and audited full-year results for FY2024. 
 
Speaking on the results, Partha DeSarkar, Whole-time Director and Group CEO of HGS said: “HGS ended the year 
with a solid performance in Q4 FY2024 across both our BPM and media divisions. On YoY basis, HGS’ operating 
EBITDA has increased by 82.5% while operating EBITDA margins expanded by 260 basis points to 6.0%. The recently 
acquired entities TekLink and Diversify have done very well. HGS also signed 11 new CX clients in Q4, taking the 
fiscal count to 41, showcasing strong demand for our technology-led CX services. 
 
The highlight of the full-year performance has been our operating EBITDA growing by 45.8% YoY and our Operating 
EBITDA expanding by 230 basis points to 7.7%. In March 2024, we incorporated a subsidiary in South Africa to 
service clients from the UK, US and Australia, and expect to start operations in July 2024. 
 
In the BPM business, we continue to focus aggressively on customizing horizontal services such as AI, automation 
and cloud etc., to develop industry-specific solutions and drive more value in the key verticals we support. An 
important part of this approach has been to engage with partners such as Cranium and Form1 Partners to cross-
leverage our capabilities for the market.  
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FY2024 was the first full year since the merger with NXTDIGITAL. We are pleased with how the synergies between 
the two businesses are panning out – including collaborating to develop the NetX application under the recently-
launched B2B brand CelerityX and co-working on automating various processes to enhance productivity and speed. 
We are excited about creating more collaborative opportunities between the two entities going ahead.” 
 
Commenting on the Digital Media division’s performance, Vynsley Fernandes, Whole-time Director of HGS and 
Head of the Digital Media business said, “Our focus in FY2024 was to build on our strong pan-India digital 
distribution expertise and technology innovation – by driving our retail, commercial and enterprise broadband 
ventures. Those initiatives, setting the foundation for future growth, are seeing traction. Whilst CelerityX, our 
enterprise business, continues to make gains on the back of the recently launched OneX unified network-as-a-
service solution, our OIL retail broadband customer base has surged by more than 23% over the previous fiscal. 
That focus on digital inclusion is also reflected in our corporate actions over the last few months – first acquiring a 
majority stake in leading Mumbai-based ISP Seven Star Broadband and then signing on Triple Play Broadband, a 
Delhi-based premier ISP as an alliance partner.” 

Financial Highlights for Q4 FY2024 
HGS consolidated (including BPM and Digital Media businesses) 
• Total income stood at Rs. 1,257.9 crore, a YoY growth of 7.7%. 
• Revenue from operations stood at Rs. 1,098.7 crore, a YoY growth of 2.7%. 
• Operating EBITDA was Rs. 66.2 crore, up 82.5% YoY; EBITDA margins for the quarter were 6.0%.   
• PAT stood at Rs. 87.9 crore.  
• As on March 31, 2024, Net Cash and Treasury Surplus stood at Rs. 5,012.6 crore. 

 
Financial Highlights for Full-Year FY2024 
HGS consolidated (including BPM and Digital Media businesses) 
• Total income stood at Rs. 5,087.8 crore, a YoY growth of 1.6%. 
• Revenue from operations stood at Rs. 4,615.7 crore, a YoY growth of 2.5%. 
• Operating EBITDA was Rs. 355.9 crore, a 45.8% growth YoY; EBITDA margins were 7.7%.  
• PAT stood at Rs. 131.2 crore. 
• Total dividend for the year is Rs. 7 per share. 

 
• Cli 

• Client wins in Q4 FY2024: 
- Added 11 new logos for digital-enabled CX solutions and eight for HRO/ Payroll Processing. 
- Expanded our engagement with 45+ existing clients for HGS’ core CX and digital solutions (RPA, digital 

engagement, analytics, cloud and social care, etc.) 
• Clientele: As of March 31, 2024, HGS had 324 active CX/ BPM clients and 797 HRO/Payroll processing clients. 

Digital Media business (NXTDIGITAL) has a customer base of more than 6 million. 
 
  

Business Highlights for Q4 FY2024 
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• Solutions and Alliances:  

− New focus on cybersecurity:  
 Launched HGS CyberSecurity - a new suite of solutions that leverage AI and ML to provide enterprises 

with state-of-the-art protection against evolving cyber threats. 
 Signed a strategic partnership with Cranium, the leading enterprise AI security and trust software firm, 

to advance AI trustworthiness and revolutionize digital customer experiences. 
− Partnered with Form1 Partners, the leading commercialisation partner for B2B tech scale-ups and trusted 

source of breakthrough technology driving our digital future, to provide cutting-edge solutions to clients. 
• Employee Headcount: 18,335 as of March 31, 2024. 
• Geo Presence:  

− As of March 31, 2024, HGS had presence in nine countries, including 32 global delivery centers.  
− Digital Media business covers 4,500 pin codes covered in India, two lakh kilometres of owned + partner 

fibre networks, and 125+ owned-and-operated NXTHUBs set up across India 
• Awards & Recognition:  

− HGS is positioned as ‘Leader’ within the NelsonHall CX Services Transformation NEAT – in 3 market 
segments including Revenue Generation, Improvement Capability and Cost Optimization. 

− HGS is recognized in the Horizon 2 category as “Enterprise Innovator” in the HFS Horizons: Customer 
Experience Service Providers, 2024. 

− For the 14th year in a row, HGS has been selected for IAOP 2024 Global Outsourcing 100 list, in the Leader 
Judging Size category. We received star recognition for below: 

o Customer Reference 
o Awards and Certifications 
o Programs for Innovation 
o Programs for Corporate Social Responsibility 

 Outsourcing Service Areas 
 Customer Relationship Management 
 Industry-Specific Services 
 Transaction Processing 

− Recognized as “The Booming 15 - Service & Technology Provider Standouts – Global & Americas” in the 
ISG Index 4Q 2023 - Managed Services and As-a service Market Insights. 

− HGS is identified as notable provider in the “Forrester Business Process Outsourcing Services Landscape, 
Q4 2023 report”. 

− HGS earned top honors at the AccelHERate and DivHERsity Awards 2024 
o Top 20 Most Innovative Practices - DivHERsity Hiring 
o Top 20 Most Innovative Practices - Women L&D Programs 

− NDIGITAL won the prestigious “Industry Gamechangers Award 2024” at the Video & Broadband Summit 
2024 

• Key Highlights from the Digital Media business:  
− CelerityX has entered into a strategic partnership with the Maharashtra State Cooperative Credit Societies 

Federation (MAFCOCS); To enable secure and high uptime banking connectivity through the OneX solution 
for over 40,000 branches in the state, with the potential to serve over 100,000 branches nationwide. 

https://c212.net/c/link/?t=0&l=en&o=4112149-1&h=127214049&u=https%3A%2F%2Fwww.cranium.ai%2F&a=Cranium
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− OIL subsidiary has completed majority acquisition (51%) of leading Mumbai-based ISP Seven Star’s 

broadband business and signed on a strategic alliance with Triple Play broadband, a leading Delhi-based 
ISP. This has helped in adding 100,000 broadband customers in high ARPU markets. 

− Broadband and digital TV verticals grew significantly, with customer bases increasing by 23.8% and 8.3%, 
respectively, in FY2024. 
 

About Hinduja Global Solutions (HGS):  
A global leader in optimizing the customer experience lifecycle, digital transformation, business process 
management, and digital media ecosystem, HGS is helping its clients become more competitive every day. HGS’ 
core BPM business combines automation, analytics, and artificial intelligence with deep domain expertise focusing 
on digital customer experiences, back-office processing, contact centers, and HRO solutions. HGS’ digital media 
business, NXTDIGITAL (www.nxtdigital.in), is India’s premier integrated Digital Delivery Platforms Company 
delivering services via satellite, digital cable and broadband to over 6 million customers across 1,500 cities and 
towns. 
 
Part of the multi-billion-dollar conglomerate Hinduja Group, HGS takes a “globally local” approach. HGS has 18,335 
employees in nine countries, including 32 delivery centers, making a difference to some of the world’s leading 
brands across verticals. For the year ended March 31, 2024, HGS had revenues of Rs. 5,087.8 crore (US$ 614.4 
million). Visit https://hgs.cx to learn how HGS transforms customer experiences and builds businesses for the 
future. 
 
Safe Harbour 
Certain statements in this release concerning HGS’ future growth prospects may be seen as forward-looking 
statements, which are subject to a number of risks, and uncertainties as a result of which actuals could differ 
materially from such statements.  Clearly, it is not possible to undertake to update any such statement that may 
have been made from time to time by HGS or on its behalf. 
 
For more information, contact: 

Investor queries:  
Srinivas Palakodeti 
Hinduja Global Solutions Limited 
Tel: +91 80 4643 1000 
Email: pala@teamhgs.com 

Media queries: 
Thanuja B M 
Hinduja Global Solutions Limited 
Tel: +91 80 4643 1000 
Email: thanuja.megharaj@teamhgs.com 
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