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Airtel invites customers to experience the power of 5G at its stores

An open invitation to all customers to come and experience ultrafast Airtel 5G Plus in its
specially curated demo zones

New Delhi, February 23, 2023: Bharti Airtel (“Airtel”), India’s leading telecommunications services
provider has created 5G experience zones across all its retail stores in the country. Through these specially
curated zones, Airtel is demonstrating the power of 5G to consumers by brining to life its blazing data
speeds and the emerging use cases like immersive virtual reality entertainment, cloud gaming and more.
As an industry leader, Airtel has taken the lead to simplify the new technology for customers and get them
to experience the real difference of 5G. All these 1000+ stores will have specially trained executives who
will not only demonstrate use cases but will also answer all 5G related questions along with Airtel’s own
offerings.

Airtel was the first company to launch 5G services in the country and today its services are available across
20 states. The company is rolling out its services in a phased manner and continues to construct its
network in the country. Customers with 5G enabled devices will enjoy high speed Airtel 5G Plus network
at no extra cost until the roll out is more widespread as the existing data plan works on 5G. Airtel promises
to offer massive speeds and best voice experience on its network, the services will work on all 5G smart
phones and be kinder to the environment.

Commenting on the launch, Shashwat Sharma, Director — Consumer Business, Bharti Airtel said,
“Customer obsession continues to be the core tenet driving us at Airtel. We heard from our customers
about their curiosity and desire to experience the new technology, as the networks get rolled out. The
Demo zones in our stores will provide first-hand experience of Airtel 5G Plus and the potential it holds to
transform the lives of our customers. | am certain, the customers will love the experience provided here,
as we construct our network across the length and breadth of the country”.

In the last one year, Airtel has demonstrated the power of 5G with a host of powerful use cases that will
change the way customers lead their lives and do business. From India’s first live 5G network in Hyderabad
to recreating the in-stadia experience of Kapil Dev’s legendary 175 run innings from the 1983 Cricket
World Cup to the first 5G enabled rural school to demonstrating real-life 5G applications of the future to
partnering with Mahindra & Mahindra to make its Chakan manufacturing facility, Airtel has been at the
forefront of 5G innovation.

About Bharti Airtel Limited Headquartered in India, Airtel is a global communications solutions provider with over 500 Mn customers in 16
countries across South Asia and Africa. The company ranks amongst the top three mobile operators globally and its networks cover over two billion
people. Airtel is India’s largest integrated communications solutions provider and the second largest mobile operator in Africa. Airtel’s retail
portfolio includes high speed 4G/5G mobile broadband, Airtel Xstream Fiber that promises speeds up to 1 Gbps with convergence across linear
and on-demand entertainment, streaming services spanning music and video, digital payments and financial services. For enterprise customers,
Airtel offers a gamut of solutions that includes secure connectivity, cloud and data centre services, cyber security, IoT, Ad Tech and CPaaS (Airtel
1Q). For more details visit www.airtel.com
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