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CreditPilot and Tata Communications enter a
financial technology partnership

Companies to set up a joint task force to drive financial inclusion by providing financial services
solutions for mobile operators

Limassol (Cyprus), Pune (India), September 17th 2019 — Tata Communications, a leading
global digital infrastructure provider, and CreditPilot, a financial technology company
specializing in digital and mobile financial services, transactional and payment infrastructure,
have come together to offer mobile and digital financial services solutions to mobile operators.

Under the terms of a joint Engagement Agreement (EA), Tata Communications and CreditPilot
will form a joint task force to assess the integration of the provision of financial services with the
Tata Communications MOVE™ - Mobile Virtual Network Operator Enabler (MVNE) platform.
CreditPilot will provide consultancy services necessary to ensure continued regulatory
compliance of financial products created as a result of the engagement. The EA also lays down
a foundation for the two companies to engage in joint marketing and sales activities.

CreditPilot already leverages the MOVE - SIM CONNECT™ offering to provide global mobile
connectivity to their enterprise users, enabling seamless mobility and access to voice and data
services to users on the move.

According to Mastercard research, 15 countries account for over 60% of the global unbanked
population. 607 million people in these countries have a mobile phone, but do not have a bank
account yet. Through this engagement, CreditPilot and Tata Communications aim to facilitate
the proliferation of financial services to prepaid mobile users through MNOs and MVNOs. The
association will enable development in areas with high percentage of unbanked population
and high volume of mobile phone usage penetration, through easy to use banking and digital
financial services.

The EA encompasses two principal classes of mobile and digital financial services: first, Value-
Added Services intended for the subscribers of mobile network operators (MNOs) or mobile
virtual network operators ( MVNOs); and second, financial services for MNOs’ internal use.

As a result of the engagement, MNOs and MVNOs can benefit from the essential financial and
banking tools for everyday digital business: multi-method omni-channel payment acquiring,
digital goods marketplace engine, treasury and FX, settlement and clearing operations.

MNOs and MVNOs will be able to offer regulated financial services including national P2P
money transfers between mobile subscribers, international money remittance, access to mobile
commerce, wallets and payment cards, micro-insurance, etc. Services will be accessible on any
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handset via USSD, messaging, chatbots, web and mobile apps. Multiple payment methods such
as prepaid airtime, direct carrier billing, payment cards, bank accounts and e-wallets will be
supported to enable fast service uptake.

Commenting on the engagement, Tim Sherwood, Vice President, Global Mobility and loT
Services, Tata Communications, said, “With more than 1.7 billion people around the world still
without access to electronic payments, banking, and other financial services, mobile service
providers are uniquely positioned to enable financial transactions through mobile and digital
channels and accelerate financial inclusivity. We've had a successful partnership with Credit
Pilot, providing them seamless global connectivity through our global mobile access and
relationships with over 640 mobile operators. We look forward to extending our association and
working together to give our mobile service provider customers the right set of tools to open new
revenue streams and streamline their internal financial processes.”

Felix Polianski, Vice President for Mobile and Digital Financial Services at CreditPilot,
added: “Mobile financial services are mobile network operators’ way to future-proof their
business, ensure revenue growth and customer retention. At the same time, mobile financial
services bring about the true equality of financial services access for all people, regardless of
their location and income. This shared vision of the future of both finance and
telecommunications is the cornerstone of our partnership with Tata Communications”.

About Tata Communications

Tata Communications is a leading global digital infrastructure provider that powers today’s fast-growing
digital economy.

The company’s customers represent 300 of the Fortune 500 whose digital transformation journeys are
enabled by its portfolio of integrated, globally managed services that deliver local customer experiences.
Through its network, cloud, mobility, Internet of Things (IoT), collaboration and security services, Tata
Communications carries around 30% of the world’s internet routes and connects businesses to 60% of
the world’s cloud giants and 4 out of 5 mobile subscribers.

The company’s capabilities are underpinned by its global network, which is the world’s largest wholly
owned subsea fibre backbone and a Tier-1 IP network.

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange
of India, and it serves customers in more than 200 countries and territories worldwide through its
technology capabilities and partnerships.

About CreditPilot:

CreditPilot is a European financial technology company specializing in digital and mobile financial
services, transactional and payment infrastructure. The company champions financial inclusion and equal
access to financial services for all people, regardless of location and income. In 2018, CreditPilot’s various
platforms, developed, owned or operated by the company and/or its affiliates or licensees, have
processed approximately €2.7 billion worth of transactions. CreditPilot is a full member of ITU, United
Nations’ telecommunications regulatory body, and active participant of ITU’s Financial Inclusion Global
Initiative (FIGI).

CreditPilot’s flagship product for non-financial consumer-facing businesses is A2A (Any2Any), a digital
payment ecosystem, that enables mobile network operators and retail businesses to provide mobile
financial services and digital financial services to their customers. A2A is available through various mobile
operators to almost 100 million people across the world as of June 2019. To know more about CreditPilot,
visit us on www.creditpilot.com, and follow us on Twitter at @CreditPilot.
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