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Ramco Systems Partners with Hanjin Information Systems &

Telecommunication (HIST), part of the Hanjin Group, Korea

To enable Korean aviation organizations to digitally transform their M&E and MRO
operations

Chennai, INDIA / Seoul, SOUTH KOREA — December 05, 2024 — Global aviation software specialist Ramco
Systems announced that it has entered into a partnership with Hanjin Information Systems &
Telecommunication Co., Ltd. (HIST), a leading ICT services company and a subsidiary of the Hanjin Group,
Korea. This partnership leverages Ramco’s next-gen aviation maintenance software in collaboration with HIST’s
expertise in IT consulting for the aviation industry. Together, both the parties will enable the aviation organizations
headquartered in Korea to digitally transform their M&E and MRO operations.

The partnership provides Korean aviation organizations with the powerful synergy of HIST’s advisory and
software implementation expertise as well as Ramco’s Aviation 6.0 Software, which enables organizations with
streamlined processes, optimized supply chain, and enhanced efficiency in engine maintenance management.
Ramco and HIST will collaborate on the first-ever implementation of Ramco Aviation Software 6.0 at Korean Air,
the national flag carrier of South Korea.

— D

(L-R) Bong-Sup Byun, CEO, Hanjin Information Systems & Telecommunication and Manoj Kumar Singh,
Chief Customer Officer — Aviation, Aerospace & Defense, Ramco Systems during the signing ceremony
held at the headquarters of Hanjin Information Systems & Telecommunication in Seoul

Bong-Sup Byun, CEO, Hanjin Information Systems & Telecommunication, said, “We will create new
innovations in the IT market by combining Ramco Systems’ MRO solution expertise and Hanjin Information
Systems & Telecommunication’s technological capabilities in the aviation and logistics fields. This partnership will
provide opportunities for future-oriented growth for both companies.”

Manoj Kumar Singh, Chief Customer Officer — Aviation, Aerospace & Defense, Ramco Systems, said, “Our
partnership with Hanjin Information Systems & Telecommunication reflects a synergy of vision and purpose, as
we come together to empower Korean aviation organizations. | am confident that this partnership will open doors
to groundbreaking innovation for these organizations, enabling them to leverage Ramco’s Al-powered solution to
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elevate their aviation operations with streamlined MRO, enhanced flight safety, and optimized commercials. Our
initial collaboration to implement Ramco Aviation Software 6.0 at Korean Air will create immense strides in Korean
Air's technology transformation. We look forward to a long and fruitful partnership with Hanjin Information Systems
& Telecommunication.”

Ramco Aviation Software is trusted by 24,000+ users to manage 4,000+ aircraft globally. With 90+ Aviation
organizations onboard, Ramco is the solution of choice for top Airlines, 3rd party MROs, large Heli-Operators,
leading Defense organizations, and major Urban Air Mobility companies around the world. Available on cloud,
Ramco Aviation Suite provides accessibility with ‘Anywhere Apps’, significantly accelerating organizational
efficiency and agility. Ramco is changing the paradigm of enterprise software with Artificial Intelligence based
solutions, intelligent voice enabled user experience, and advanced features such as digital task cards, offline
maintenance capability, conversational chatbots, HUBs and cognitive solutions.

About Ramco Systems:

Ramco Systems is a world-class enterprise software product/ platform provider disrupting the market with its multi-tenant
cloud and mobile-based enterprise software, successfully driving innovation for over 25 years. Over the years, Ramco has
maintained a consistent track record of serving 1000+ customers globally with 2 million+ users, and delivering tangible
business value in Global Payroll, Aviation Aerospace & Defense, and ERP. Ramco’s key differentiator is its innovative
approach to develop products through its revolutionary enterprise application assembly and delivery platform. On the
innovation front Ramco is leveraging cutting edge technologies around Artificial Intelligence, Machine Learning, RPA and
Blockchain, amongst others, to help organizations embrace digital transformation.

For more information, please visit https://www.ramco.com/products/aviation-software/
Follow Ramco on Twitter @RamcoSystems / @RamcoAviation and stay tuned to https://www.ramco.com/blog

For further information, contact:

Neha Hasija Ramco Systems Limited
Ramco Systems Limited, India 64, Sardar Patel Road,
+91 9940320066 Taramani, Chennai — 600 113
neha.hasija@ramco.com CIN - L72300TN1997PLC037550
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