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Magazineheld liable
for delayed delivery

CONSUMER PROTECTION
JEHANGIR B GAI

In its advertisement, Reader’s Digest, a
monthly magazine, had given a “guarantee
of satisfaction”. However, Bharat Kapur, a
senior citizen residing in Ludhiana, who
had subscribed to Reader’s Digest, felt dis-
satisfied because there were times when he
did not receive delivery of the magazine, or
received it after a considerable delay, much
after it became available in the market.

When Bharat complained about the
non-receipt of the magazine, the publisher
sent him a few copies for
the relevant months, but
after a considerable delay.

Even the issues which he
received were usually not
delivered on time.

Bharat was unhappy
and aggrieved by the
repeated delays. So, he
filed a complaint before
the Ludhiana District
Forum against Reader’s
Digest as well as the postal
department.  Reader’s
Digest defended itself by
contending there was no
guarantee for timely delivery of the maga-
zines sent through ordinary class two post.
Bharat pointed out that this was contrary
to the claim made in Reader’s Digest’s
advertisement, which also did not
contain any such disclaimer regarding
delay in delivery.

Bharat alleged there was a breach of the
“guarantee of satisfaction” as customers
were over-charged for delivery, but
Reader’s Digest paid only a nominal
amount for availing the postal depart-
ment’s service. He alleged this was an
unfair trade practice.

The Forum allowed the complaint and
ordered Reader’s Digest to pay 34,000

towards compensation and litigation costs.
Bharat appealed to the Punjab State
Commission, which enhanced the com-
pensation to <15,000. Bharat then
approached the National Commission in
revision, claiming the compensation was
not adequate.

The National Commission observed
that the complaint had a tone of public
interest where a consumer was fighting for
the rights of subscribers to get timely deliv-
ery of the magazine. The Commission
observed that the term “guarantee of sat-
isfaction” would not be limited merely to
the contents of the magazine, but would
also include other aspects such as timely
delivery. The postal chart showed that out
of14 issues, only three were posted in time
by the fifth of the month, the Commission
noted. It concurred with the findings of
deficiency in service.

A technical objection was raised that
the complaint was filed against Reader’s
Digest, which is merely a brand name and
atrade mark, and that the publisher, Living

Media India, had not been
impleaded as a party. The
Commission overruled this
objection observing that
even though the subscrip-
tion cheque was credited to
the account of Living Media,
the advertisement clearly
stated that payment was to
be made in favour of
Reader’s Digest. So, it con-
cluded that the complaint
filed against Reader’s Digest

was maintainable.
The Commission
observed that Bharat was a
senior citizen who had complained about
delay in delivery of the magazine, but
Reader’s Digest had not made any effort to
redress his grievance, and had not even
bothered to take up the matter with the
postal authorities. By its order of November
21,2022, delivered by Subhash Chandra for
the Bench along with C Viswanath, the
National Commission enhanced the com-
pensation to ¥ lakh and additionally
awarded 350,000 as litigation costs. It also
directed Reader’s Digest to work out a
system with the postal department for
ensuring delivery in a time-bound manner.

Thewriter is a consumer activist

Tenders have been published for the following Services / Material
Procurement throth e-procurement platform. For details, please visit
https://tender.telangana.gov.in - or - https://www. scclmines.com
NIT/Enquiry No.- Description/ Subject - Last date and time for Submission of bid(s)
E032200293 - Procurement of Clax Supreme Broad Spectrum Detergent powder and Taski
Spiral Floor cleaning liquid on Rate Contract basis for a period of 2 years for use at SCCL

Hospitals - 12.12.2022-17:00 Hrs.

E032200302 - Procurement of Retrofit Dlgnal Radiography (Retrofit Flat panel detector

s stem for existing X-ray machines) with 3 years warranty for use at SCCL Hospitals -

.12.2022-17:00Hrs.

E032200300 Procurement of Suture matenal for use at SCCL hospitals on Rate Contract

basis fora period of 2 Years) - 12.12.2022 - 17:00 Hrs.

E022200330 - Repl_alr and Replacement of wear Resistant (%Iates to Dump Bodies of

Komatsu Make 100 DumEI ers at various OC Projects on Rate Contract for a period of two

years-12.12.2022-17:00

E072200309 - Procurement of Hoses for TATA make Equipment under R/C for a period of 2

years-12.12.2022-17:00 Hrs

E152200332 - Supply of Steel Square Tube 49.5 x 3.6 mm for various areas of SCCL -

12.12.2022-17:00Hrs.

E032200301 - Procurement of Peripheral Nerve St|mu|ators with 2 years warranty & 2

years CMC for use at SCCL Hospitals - 13.12.2022 - 17:00 Hrs

E092200334 - Procurement of G.S. (Un Bleached Cotton) Cloth 14.12.2022-17:00 Hrs.

E092200333 - Procurement of PSCC Poles on Rate Contract Basis for a period of two years

-14.12.2022-17:00 Hrs. General Manager (Material Procurement)
NIT/Enquiry No. Description / Subject / Estimated Contract Value - Last date and time

CRP/CVL/RG-IIITN-55/2022-23, Dt.22.11.2022 - Providing CC roads and drains for newly

constructed sheds at Krushibhavan, OCP-IIl, RG-Il area Godavarikhani Peddapalli Dist.,

Telangana State - Rs. 2,27,32,583/- 07.12.2022-4:30 PM General Manager (Civil)

MMR/CVL/E RKP/T-54/2022-23 - Special repa|rs(Shotcret|ng) works to special rooms, CSSD

m and Oferatlon theater mcludmg passage at Area Hospital, RKP, MM Area Phase-IV -

Rs 36 38,974/-07.12.2022-4.30P.M.

MMR/CVL/E-RKP/T-57/2022-23 - Widening of enstmg CC internal roads at RKP-CSP,

Mandamarri Area-Rs.47,83,646/-07.12.2022-4.30P.

CWI/RD/e-59/2022-23 - M & R works to chummery bU|Id|n NB, UM, MA, Spl A, M typ
uarters at 3 incline bungalows, Kothagudem area for the )ﬁar 022-23 Bhadradi Kotha u em
ist. Telangana State- Rs 33,31,055/-06.12.2022-4.30 P AGM (Civil)
PR/2022-23/MP/CVLI/57 RO No: 978-| PPICL-AGENCYIADVTI1I2022-23

KARTHIK JEROME &
SANJAY KUMAR SINGH

Investing for tax-saving should
ideally begin at the start of the
financial year. But if you have
not done so, begin immediately
to avoid pressure on your cash
flows in the final month of
the year.

Starting now means you
can make well-considered
investment decisions. When
taxpayers act in haste, they
invest in poorly chosen tax-sav-
ing products.

Employers ask employees
to declare the tax-saving
investments they intend to
make in April-May. In
December-January, they ask
for proof of those investments.
If you don’t submit them, the
employer will deduct tax at a
higher rate. “This results in a
double whammy. Not only will
the salary you get in the final
months be lower, you will also
have to make tax-related invest-
ments from that reduced
amount,” says Arvind A Rao,
certified financial planner and

founder, Arvind Rao &
Associates.
Doyouneedtoinvest?

Many expenditures and pay-
ments you already incur are eli-
gible for Section 80C tax deduc-
tion, including children’s
tuition fee, home loan principal
repayment, and insurance pre-
miums. Employees’ Provident
Fund (EPF) contributions of
employees are also eligible for
Section 80C benefit.

Only if these don’t suffice to
meet your Section 80C limit
of .5 lakh should you
make additional tax-saving
investments.

Synchronise with
financial goals

Investors must have clearly
defined financial goals and
then align their tax-saving
investments with them. “If
your goal is retirement plan-
ning, invest in a long-term
instrument like the Public
Provident Fund (PPF). But if
you have a medium-term goal,
you could invest in a five-year
tax saver fixed deposit or an
equity-linked savings scheme
(ELSS),” says Vishal Dhawan,
chief financial planner, Plan
Ahead Wealth Advisers.

Your tax-saving investment
should also be in sync with
your asset allocation. “If your
portfolio is already tilted in
favour of fixed-income instru-
ments, invest more in equity-
oriented ones, and vice versa,”
says Deepesh Raghaw, founder,
PersonalFinancePlan, a
Securities and Exchange Board
of India -registered investment
advisor.

Preeti Khurana, director of
advocacy and regulation, Clear
suggests paying heed to one’s
risk profile and time horizon
also when selecting tax-saving
instruments.

Buyadequate cover

First ensure that your family is
financially protected. “Buy
adequate term insurance if
your family is dependent on
your income,” says Dhawan.
The premium is eligible for
Section 80C deduction.

Next, buy adequate health
insurance and get tax deduc-
tion under Section 80D.

Investment products you
may opt for
m PPF: It offers risk free and tax-

Notice is hereby given to general public and specifically to the clients/ customers of |IFL Securities Ltd., its
group & associate companies that Ms. SCARIA JOSEPH KUZHIKKATTU residing at 2-56, MAITHADKA
HOUSE, DEVACHALLA VILLAGE, NELLUR KEMRAJE POST, SULLIA TALUK, DAKSHINA
KANNADA, KARNATAKA, DAKSHINA KANNADA KARNATAKA - 574218 who was our Authorised Person
having AP Code Authorized Person Registration No :- BSE Cash: AP01017901122875 Dated:-16/07/2021

NSE Cm/Fo/Cd/Co: -

Dated :- MCX:- - Dated :- NCDEX :- Dated :-

having its office at 2-56, MAITHADKA HOUSE, DEVACHALLA VILLAGE, NELLUR KEMRAJE POST, SULLIA

TALUK, DAKSHINA KANNADA,KARNATAKA, DAKSHINA KANNADA KARNATAKA -

574218 branch

(hereinafter referred as “the AP”), had committed various unethical acts and violated the Company’s Code of
Conduct, Rules, Policies and directions as applicable from time to time. Therefore termination notice dated

04/11/2022 has already been issued to the said AP.

In first week of November, it has come to our knowledge that the said AP had unethical activity is a sackable

offence and it is against the ‘code of conduct *

of the company compliance. scheme. We state that

IIFL Securities Ltd., its group & associate companies. are not offering any scheme with assured return either

to general public or the clients/ customers

In this regard also note SEBI vide its Circular CIR/MIRSD/16/2011 dated 22nd August 2011 issued the
Guidance Note which clearly state that the payment must be made in broker’s bank account and not to sub
broker or agent’s account. Further, the Risk Disclosure Document also clearly explained that the return in

security market is related to volatility of various factors and cannot be assured.

We therefore hereby caution the general public including our clients/ constituents that no such scheme was
ever introduced by the IIFL Securities Ltd., its group & associate companies and amount paid to the said AP
was never received by the Company and hence any person dealt with the said AP in respect of said scheme

was at their own risk and consequences.

For any information/request/queries/placing orders we request you to contact on 022-40071000/

Email Id- - cs@iifl.com.
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Align tax-saving investments
with your financial targets

Take care of insurance needsfirst,
thenturn to investmentinstruments;
avoid combination products

ELSS FUNDS: TAX SAVING WITH

HIGH RETURNS

SIPreturns (%)
QuantTax 299 W40 .04 431
Bankof India Tax Advantage 423 B.92 20.08 16.86
IDF(TaxAdvantage w3L 2886 2018  16.86
DSPTax Saver Fund 12.81 0.2 17.87 16.17
(anara Robeco Equity Taxsaver .19 23 19.16 16.12
Kotak Tax Saver 16.72 298 18.09  15.64
JMTax Gain 1099  20.8%  16.81 15.57
Sundaram Tax 15.01 23.54 16.81 15.18
I(1CI Prudential LongTerm Equity ~ 13.31 2.09 16.65 1450
Axis LongTerm Equity 0.29 11.80 1.83 w2

Returns are for regular, growth plans

free return of 7.1 per cent
annually. It comes with a long
lock-in. Its only downside is
that one can’t invest more than
%1.5lakh in a year.

m  ELSS: It combines equity
exposure with tax saving.
“Equity is one asset class that
can produce inflation-beating
returns over the long term,”
says Dhawan. The lock-in
period is the shortest among all
tax-saving products.

Since equities tend to be
volatile, invest in ELSS with a
horizon of five-seven years and
by adopting the systematic
investment plan (SIP) route.

m Voluntary Provident Fund
(VPF): If your EPF contrib-
utions don’t reach 2.5 lakh,
contribute more via VPF. The

Source: Morningstar AWS

8.1 per cent risk-free and tax-
free return is unmatched on the
fixed-income side.

m National Pension System
(NPS): Investors can earn a tax
deduction of ¥50,000 on NPS
under Section 80CCD (1B), over
and above the 1.5 lakh deduc-
tion under Section 80C. “If you
belong to a high tax bracket,
don’t need the money till 60,
and if investing in NPS won’t
crowd out your other invest-
ments, then put %50,000,”
says Raghaw.

However, be prepared
for the long lock-in. If you
withdraw prematurely, 80
per cent of the money will be
annuitised.

[ ] Demography-specific
instruments: Senior citizens

in need of regular cash flows
may invest in Senior Citizens
Savings Scheme, which offers
7.6 per cent (taxable, quarterly
payouts, with Section 80C
benefit). For those who have a
daughter aged less than 10
years, Sukanya Samriddhi
Yojana (7.6 per cent tax-free
return with Section 80C bene-
fit) is a good investment.

Mistakes you should avoid

Avoid insurance cum invest-
ment plans, especially tradi-
tional plans. “You run the risk
of remaining underinsured if

you invest in them,” says
Raghaw.
Adds Rao: “These plans’

internal rate of return rarely
exceeds 5 per cent annually.”

A common mistake tax-
payers commit, says Khurana,
is to not exhaust their Section
80C limit. She adds that tax-
payers should also pay heed to
the number of years of pay-
ment they are committing to,
the likely return, the lock-in,
and the taxability on maturity.

Pay advance tax on time. “If
you have gains from activities
in the market or other incomes
that are not part of your salary,
then deposit advance tax so
that you're not faced with a
huge tax liability in March,”
says Khurana. Rao adds that
interest on unpaid advance tax
can at times wipe out all gains
from tax-saving investments.

In Budget 2022, Section
115BBH of the Income-Tax Act
was introduced which pro-
vided that any income from
transfer of a virtual digital asset
(such as cryptocurrency)
would be taxed at 30 per cent
(plus applicable surcharge and
cess). “Taxpayers must
remember that they can’t avail
any deduction, set-off any
losses, or carry forward losses
to subsequent assessment
years,” says Suresh Surana,

founder, RSM India.

Stressed Assets Resolution Group, Corporate Centre
21 Floor, Maker Towers “E” Wing, Cuffe Parade, Mumbai- 400005

State Bank of India invites Expression of Interest (EOI) from Eligible Participants,
subject to applicable regulations issued by Reserve Bank of India/Regulators, for
transfer of Stress Loan Exposures of pool of 3 accounts with principle outstanding of
Rs 78.36 Crores (Rupees Seventy Eight Crores and Thirty Six Lakhs Only)
through E-Auction on “as is where is” and “as is what is” basis without recourse.
All interested eligible participants are requested to submit their willingness to
participate in the E-Auction by way of an “Expression of Interest” and after execution
of Non-Disclosure Agreement, if not already executed (as per the timelines mentioned
in web-notice) by contacting on E-mail id dgm.sr@sbi.co.in. Please visit Bank's web
site https:/bank.sbi and click on the link, SBI in the news>Auction Notices>ARC AND
DRT for further details (web-notice).

Please note that Bank reserves the right not to go ahead with the proposed E-Auction and
modify E-Auction date, any terms & conditions, at any stage without assigning any reasons
by uploading the corrigendum at https://bank.sbi (click on the link, SBI in the news>Auction
Notices>ARC AND DRT). The decision of the Bank shall be final and binding.

Date: 25.11.2022

Issued by
Place: Mumbai Deputy General Manager (ARC)
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