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TCS Receives an Overall Positive Vendor Rating from Gartner®

Tata Consultancy Services was Given a Strong Rating in Technology/ Methodology and Positive Ratings in
Product/ Service, Support/ Account Management, Pricing Structure, Strategy and Corporate Viability
Categories

NEW YORK | MUMBAI, August 23, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been
recognized with an Overall Positive Rating in the recent Vendor Rating report, based on a holistic evaluation
by Gartner Inc.

The report gave TCS a strong rating in Technology/ Methodology. Additionally, it received Positive Ratings in
Product/ Service, Support/ Account Management, Pricing Structure, Strategy and Corporate Viability
categories.

“We are delighted at this outcome of Overall Positive rating for TCS, which is the result of our continued
commitment to business innovation, superior execution and leading customer satisfaction across markets,”
said N Ganapathy Subramaniam, Chief Operating Officer and Executive Director, TCS. “Our organization
model continues to be ahead of the curve; the investments we are making on our people, methodologies,
toolkits coupled with our research in frontier areas of technology enable us to differentiate our products and
services as we make steady progress towards our Net Zero commitment.”

TCS partners with some of the world’s largest corporations in their innovation, growth, and transformation
initiatives. Its industry-leading growth over the last decade has come from continually looking for new
opportunities to add value to clients, proactively investing in newer capabilities, reskilling its workforce and
launching newer services, solutions, products and platforms.

In the last few years, TCS has been using its investments in research and innovation, its intellectual property
and deep contextual knowledge of the customer’s business and technology landscape to proactively pitch
ideas and solutions designed to improve their topline and help drive competitive differentiation. This strategy
has resulted in deep and enduring customer relationships, a vibrant and engaged workforce, industry-leading
profitability, a steady expansion of the addressable market, and a proven track record in delivering longer
term stakeholder value.

TCS has invested heavily in research and innovation, taking up promising themes in each industry to envisage
and design innovative solutions that are proactively showcased to customers. TCS’ global network of Pace
Port™ co-innovation and advanced research centers based in New York, Pittsburgh, Toronto, Amsterdam and
Tokyo, help customers drive innovation at speed and scale. These hubs also house researchers and members
of TCS’ extended innovation ecosystem of start-ups and academia.

TCS has developed strong partnerships with major technology providers across the globe, helping clients
adopt next-gen technology solutions to stay ahead of the curve. Its full-stack, multidisciplinary business units
dedicated to each of the hyperscaler clouds offers clients a comprehensive suite of services and solutions
around cloud transformation and management.

Additionally, TCS has been investing in organic talent development to stay ahead of technology change. As
of June 2022, over 497,000 associates have been trained in digital technologies and over 551,000 associates
in agile methodologies. Its organic talent development initiatives have led to superior learning outcomes,
and along with progressive HR policies, resulted in best-in-class talent retention.

! Gartner, Vendor Rating: TCS, Arup Roy, Cathy Tornbohm, Twiggy Lo, Sandra Notardonato, DD Mishra, Fabio Di Capua,
Chrissy Healey, 16 June 2022
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Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research publications, and
does not advise technology users to select only those vendors with the highest ratings or other designation.
Gartner research publications consist of the opinions of Gartner’s research organization and should not be
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this
research, including any warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally and is used herein with permission. All rights reserved.

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 606,000 of the world’s
best-trained consultants in 55 countries. The company generated consolidated revenues of US $25.7 billion
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: james.sciales@tcs.com | Phone: +1 917 981 7651
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