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Sub.: Regulation 30 of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 -
Intimation of Investor Calls

In accordance with the provisions of the Regulation 30 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we would like to inform that the representative(s) of the Company
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Just Dial Limited — Investors Meeting — February 11, 2021

Sr. No Name of the Participants

Alchemy Capital Management Pvt. Ltd.

Amiral Gestion

APAH Capital

Ashmore UK

Bajaj Allianz Life Insurance Company Ltd.

Baroda Mutual Fund

Birla Sun Life Insurance Company Ltd

OINO || WIN|=

Canara HSBC Life Insurance

9 | Elephant Asset Management

10 | Equentis Advisors

11 | GF Halo Global

12 | Habrok Capital Management LLP

13 | Helios Capital Management Pte Ltd.

14 | Hornbill Capital

15 | ICICI Bank Limited

16 | ITI MF

17 | Kalidas Capital

18 | Karma Capital Management LLC

19 | Kotak Offshore

20 | Lacuna GmbH

21 | Mirae Asset Management (India) Pvt. Ltd.

22 | New Horizon Investments

23 | Oneup Finance

24 | Steinberg Asset Management

25 | Subhkam Ventures

26 | V.E.C Alternative Investment Fund

27 | Vishuddha Capital

28 | William Blair and Company
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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other
relevant stakeholders, solely for informational purposes. The information set out in this Presentation, including
business overview, traffic related numbers, products related information, historical financial performance and any
forecasts should not be considered as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities or other financial products. Before acting on any information, you should
consider the appropriateness of the information having regard to these matters, any relevant offer document and in
particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements,
forecasts are connected with known and unknown risks, uncertainties and other factors that may cause the actual
results to deviate significantly from the forecast. Readers are cautioned not to place undue reliance on these forward
looking statements. Forecasts prepared by the third parties, or data or evaluations used by third parties and
mentioned in this communication, may be inappropriate, incomplete, or falsified. Neither the Company or any of its
subsidiaries or any of its Directors, officers or employees thereof, provide any assurance that the assumptions
underlying such forward-looking statements are fully free from errors nor do any of them accept any responsibility for
the future accuracy of the opinions expressed in the Presentation or the actual occurrence of the forecasted
developments. Neither the Company nor its directors or officers assumes any obligation to update any forward -
looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published
or reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes
no representation or warranty as to the accuracy or completeness of this information and shall not have any liability
for any representations (expressed or implied) regarding information contained in, or for any omissions from, this
information or any other written or oral communications transmitted to the recipient in the course of its evaluation of
the Company.

Any information provided in this presentation is subject to change without notice.

Q3 FY21 means the period Oct 1, 2020 to Dec 31, 2020
FY21 or FY 20-21 or FY 2021 means the Financial Year starting Apr 1, 2020 and ending Mar 31, 2021



COVID-19 IMPACT & RESPONSE

Q

As a result of lockdown imposed by the Government in March 2020 owing to COVID-19, the Company moved
to Work-from-Home (WFH) for all employees. Post lockdown relaxations, Company has opened its offices
across India in line with Government’s directives issued from time to time.

To optimize discretionary costs, Company had curtailed its advertising spends (both digital and non-digital)
from April 2020. Majority of traffic is presently coming organically (without advertising). For 1Q FY21, 2Q FY21
and 3Q FY21, we had 100 million (declined 35.9% YoY), 130.6 million (declined 19% YoY) and 132.6 million
(declined 15.6% YoY) quarterly unique visitors, respectively. Organic traffic has recovered steadily from COVID-
19 impact and advertising spends are gradually resuming.

With lockdown easing and impact of COVID-19 abating, monetization has been on an improving trajectory. 3Q
FY21 Collections grew 22% QoQ (down 13.6% YoY). Consequently, deferred revenue witnessed 9.2% QoQ
increase to Rs 3.05 billion, as on 31 Dec 2020. Overall, monthly monetization currently stands at ~80% of pre-
COVID levels which is reasonably healthy considering the severe impact COVID-19 has had on SMEs.

While prioritizing safety and well-being of its employees, the Company is extensively leveraging technology for
its operations. While the Company has a strong Balance Sheet and robust cash position, the Company is re-
evaluating and optimizing all costs (despite ~¥30% YoY decline in revenue for 9M FY20, adjusted EBITDA margin
of 29.9% delivered) and focusing even more on automated processes to enable it to emerge stronger from the
impact of COVID-19.



BUSINESS OVERVIEW



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement, 114.7
million ratings & reviews

132.6 million quarterly Database of 30.2 million
unique visitors in Q3-FY21 KR listings

Scalable and profitable
business model

453,800 active paid
campaigns

— — -
Figures as on Dec 31, 2020 - ——



KEY STRENGTHS

O First Mover Advantage in Indian Local Search
Market

L Strong Brand Recognition with 132.6 million
unigue quarterly visitors”™ in Q3 FY21 (130.6
million in Q2 FY21)

U Comprehensive database of 30.2 million listings

O Attractive Value Proposition For Local SMEs

U Experience and Expertise in Local Indian Market

U Advanced and Scalable Technology Platform

L] Efficient & Profitable Business Model

U Strong & Experienced Management Team

O Strong Financial Profile, Prepaid Model

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




NATIONWIDE
PRESENCE

Nationwide coverage, branches in
11 cities across India

©

Corporate Headquarters in
Mumbai, Technology operations
and R&D division in Bengaluru

3,429 employees in tele-sales,
5,060 feet-on-street salesforce

On-the-ground presence in
250+ cities pan India, covering
11,000+ pin codes




PLATFORMS

Traffic
(o) Share
D 81 7 /O Q3 FY21
MOBILE
Mobile Site & Apps 132.6 million”

(213.5%

DESKTOP/ PC
www.justdial.com

0 4.8%

VOICE
88888-88888

A Unique visitors are aggregated across various mediums — Voice,
Desktop/ PC, Mobile; these may not necessarily be mutually exclusive




MOBILE

) 3

Android & iOS Apps

Predictive Auto-Suggest

Company, Category, Product Search
Map View of Category Search
Location Detection

Voice Search

App Notifications

JD Pay
JD Social

Maps & directions
Location-based search service
Ratings & Reviews

Friends’ Ratings

Favorites

Search Plus




WEBSITE

Predictive Auto-Suggest

Company, Category, Product Search
Location Detection

Maps & directions

Operating hours

Business logos

Pictures & videos

Ratings & reviews

Friends’ Ratings

Favorites
Search Plus

Popular Category Searches




VOICE

QD 88888-88888

Operator-assisted Hotline Number
One number across India

24 Hours a day x 7 Days a week
Multi-lingual support

Zero-ring Pickup

Personalized Greeting

Multiple queries in one call

Instant Email & SMS




VALUE PROPOSITION
FOR SMEs

D) _ v v) D)

LISTING OWN WEBSITE PAYMENTS RATINGS REACH
Every SME should Justdial can create SMEs can accept Ratings are key to JD Social, a social
be listed on websites for SMEs digital payments users’' decision- media platform
Justdial - India's instantly, which are from their making, JD Ratings with curated
leading local mobile-ready, customers - via JD tool helps SMEs content, provides
search engine & dynamic & have Pay, an online gather more great visibility to
online marketplace transactional payment ratings & reviews businesses rated

capabilities mechanism by users



USER ENGAGEMENT

6. 6.6 @&

114.7 million Ratings & Reviews

' : .
Mobile-verified, unbiased ratings ‘\O\ Mainland China Restau...  [o] \.{

& Justdial

Friends’ Ratings ,
Search Maps Share Price News Images

10-Point Rating Scale
Facebook & Twitter-shareable
Photos Upload with Review
Ratings shared on JD Social
Robust Audit Mechanism

Mainland China Restaurant ©
Malad West
4.2 %k k% 3681 Ratings
Verified
®) Jd pay Escrow

40% Off « ¥ 1000-2000

- Q =

Call Directions Menu Share

( Order Online >




TRAFFIC / VISITORS
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TRAFFIC / VISITORS

Quarterly Unique Visitors split (million)
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Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these may not necessarily be mutually exclusive



USER ENGAGEMENT
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Ratings & Reviews (million)
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DATA ENRICHMENT
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DATA ENRICHMENT
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DATA ENRICHMENT
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MOBILE APPS
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JD - MOBILE

Justdi o 8 Justdial » 9

( Q. Restaurants Near Me ) ( Q Mainland China Restau...

Maps Images News Videos S Maps Share Price News Images
o

Shopping Order Food Groceries Medicines
& Filter Popular v Rated 3.5+ Distance

=2 W l’n Up & Down The Lounge &S...
Doctors Travel Hotels Beauty Malad West * 1.17 KM \.
3.8 Xk k4 22 Ratings

- a — o8 verified Trust (@) Jd Pay Escrow

&Tﬁ oy Y T
Banquets Caterers Decorators Wedding
Requisites

Mainland China Restaurant ©
Malad West

I Ve S¥EFR  Dilli Deli 4.2 % % % %+ 3681 Ratings
Home Repairs Rent & Hire Real Estate DA . Bander Junction ... * 1.52 KM Verified

Services & Services M S
3.9 A h k% 77 Ratings ® Jd Pay Escrow

- ) ® Jd poy tscraw
S & = ] Visiliod S 40% Off + T 1000-2000

Education Automobile Bills &

Recharge ’\. Q a

- Directions

F3 = ® /™ say Cheese
\ Malad West Malad... * 1.56 KM

; Rating i Order Online
<% ~ 4.6 % % %k % 15 Ratings C
BO)

Verified (© 3 Payescrow
Jnt on minimum order More options
p— RN 4
W O o o BB W O a © BB

cks Pay News

Loans Consultants Contractors Security

Show More

Home Socia Stocks Pay News e Social




JD SOCIAL

Q #

)
e Stay safe. So, “3
Y] %Q b

For You Coronavi...

< d

Q_ Search

Donald Tr... Narendra...

Topics v

2% dl

Honda H'ness CB350 - Sound, features, seat
comfort and more | First Look | Autocar |...

The Times Of India - Fo

Blood group 0+ least vulnerable to Covid-19

Two recent studies have showcased that certain
blood groups have a lower susceptibility to the inf...

T
~ FN

| g8 bl
= avall ® (=]
Home Leads Stocks Pay News More




VOICE SEARCH

& Justdial

Mainland China restaurant [ Q Mainland China U}

Y

Maps Share Price

Popular v at 3.5 Distance

Mainland China Restaurant
Malad West * 1.92 KM , O
4.2 5105 Ratings

Mainland China Restaurant
Akurli Road Kand... * 2.72 KM

4.1 " 3822 Ratings

Mainland China Restaurant
New Link Road An... * 6.76 KM
4.3 10760 Ratings

Vverified

“ Mainland China Restaurant
7 e

Prwai« 12 4R KM

W &6 8 0 B

Home Social Movies Pay News




NEWS / LIVE TV

= News

Top

Latest For You Coronavirus

2] Publishers » Topics v English

Wl The Times Of India

Nepal's stance softening? PM KP Oli’s
defence minister change a positive
sign - Times of India

B

= nory
"Nitish Kumar Is Tired. Can't ﬁﬂ
d B8 & ©® 8

Home Leads Stocks Pay News

Q =

Latest For You Coronavirus

Publishers » Topics v English

The Times Of India + Following

Nepal's stance softening? PM KP
Oli's defence minister change a
positive sign - Times of India

#) ©) & e O

W B 4 © B

Home Leads Stocks Pay News

English Hindi Tamil Telugu Kannada

| R.| SHOT DEAD BY TERRORISTS g2
o . . ] -F

:

@8 Republic
Watch Republic Live | English
News 24x7

B8 Times Now

Watch Times Now Live |
English News 24x7

E India Today

Watch India Today Live |
English News 24x7

W B8 4

Home Leads Stocks Pay




RADIO / MOVIES ONLINE

& & : 2 Gulabo Sitabo
&~ @ Movies Online 2020) 2D )

( Q Search

Trending Songs Hindi W M Y Movies w Languages Ratings = Gg

Ringtone Saari Ki Saar... Bewafai

* 124 Min « Hindi « Comedy « Drama

.‘ > i |
Trending Songs English W M T 4 ., » Play v

Gulabo and Sitabo are from Uttar Pradesh, their
story is full of local humour and songs, depicting

day-to-day struggle of common man.

T SmANSY

. . Cast - Amitabh Bachchan, Ayushmann Khurrana,
Your Body O... Laxed (Siren... See You Amrita Puri, Nalneesh Neel
Director - Shoojit Sircar

New Releases Hindi

+ W >

My List Trailer

Videns

o ; ~ Jd AN O) =)

Stocks Home Social Stocks 3 eWS Home Social Stocks Pay More




JD PAY Seamless digital payment solution

— JD Pay

©0-00

Send Receive UPI Bank Scan

Money Money m Transfer QR Code

< Jd Pay

Amount to be paid $100.00

Axis Bank Ltd. - 6352
Travel, Bills & Recharge I‘

=3

Loan Fast Tag
Repayment

Postpaid

+ PAY USING OTHER UPI ID

VISA

4173 XXXX XXXX 9964

{it

‘, T XXXX XXXX 9685

Broadband Datacard Insurance

Js  AXISBank

Add Debit / Credit Card Details

)

Social

I O B8 0

Home Social Movies Pay




BEYOND SEARCH

@ Price Comparison
Hail a Cab
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks
Augmented Reality
Pay via UPI

... and many more.

Justdial

l Q_ Mobile Phones

Images Maps News

Filter Compare Sort By Android

Samsung Galaxy Note 20
(RAM 8 GB, 256, Mystic
Green)

3.0 ® X %
MRP : ¥ 86,000 9% Off

€.77,999

Realme 7 (RAM 6 GB, 64
GB, Mist Blue)

3.7 XX kA
MRP : ¥ 17,999 17% Off

¥14,999

OnePlus 8 (R Skip to dealers
GB, Glacial Green)
4.2 % x K %

B8 aa © B

Stocks Pay News

Samsung Galaxy Note 20 (RAM 8

GB, 256, Mystic Green)

3.0 A k& 3 Ratin

€'77.999

Mystic Green v 8+256 GB v

Shops Nearby

Samsung Smart Cafe
Lane Junction Bo... * 4.53 KM

4.0 % % % % 243 Ratings

L& Rhuthm Mahilec

W B8 »x & E

Home Leads Stocks Pay News




BEYOND SEARCH

Price Comparison

= Cab & Car Rental &« — Cabs

F||ght Tickets Book A Cab Online > Link Road-malad West

Train Tickets £ car Rentals

Bus Tickets Fare Estimate
Hotel Bookings 2 9/km

Bills & Recharge

[—- T 12/km
Prime Sedan

Stocks
Augmented Reality
] T 14/km

Pay via UPI i Prime Play

... and many more. ey Z19/km
i Prime SUV

o o 4 17/km
Prime Exec

Skip to Car Rentals

B ®

Movies Pay




BEYOND SEARCH

Price Comparison
Hail a Cab

@ Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks
Augmented Reality
Pay via UPI

... and many more.

<« Flights

One Way Round Trip Flight Status

4
o
=]
o

Mumbai BOM

New Delhi DEL

m C'm

w
- ﬂ &

10 Mar, Tue

Economy Class

[ w
: 5

W &L 858 60 B

Home Social Movies Pay Mews

Tue 10 Mar, 1 Adult

12,749 ¥2819

04:50 - 07:10

2h 20m | Non Stop

05:35-07:45
2h 10m | Non Stop

06:10 - 08:30
2h 20m | Non Stop

09:40 - 12:00
2h 20m | Non Stop

23:30-01:4

2h 15m | Non Stop

03:50 - 05:55
Mon

2h 5m | Non Stop

23:35-01:45

2h 10m | Non Stop

02:40 - 04:55

2h 15m | Non Stop

B O

Social Movies Pay

33,177 >




BEYOND SEARCH

Price Comparison
Hail a Cab

Flight Tickets

Train Tickets

Bus Tickets

Hotel Bookings
Bills & Recharge
Stocks

Augmented Reality
Pay via UPI

... and many more.

By Train Bookings

Mumbai Central mmcT

New DelhinbLs

23 Jul . Thu

@ Live Train Status [(8 See Train Schedule

Check PNR Status

Mumbai — Delhi #

Depart | Arrive | Duration J

HW LTT AC SF
NZM — LTT

3A- AC 3 Tier 2A- AC 2 Tier 1A- AC 1 Tier

NZM PUNE SUVIDHA
> KYN

3A- AC 3 Tier

PUNJAB MAIL

NDLS — CSMT
SL- Sleeper 3A- AC 3 Tier

GOLDN TEMPLE ML
NZM — MMCT

SL- Sleeper 3A- AC 3 Tier 2A- AC 2 Tier

W & 85 60 B

Home Social Movies Pay MNews




BEYOND SEARCH

Price Comparison
Hail a Cab
Flight Tickets
Train Tickets

@ Bus Tickets
Hotel Bookings

Bills & Recharge
10 Mar, Tue

41

Stocks
Kadamba Transport

Auemented eally GEEEEED

Pay via UPI

... and many more.

Naik Travels

Ticket NON A/C Seater (2+42)

J H B8 6 e Jd =) @

Home Socia Movies Pay Home Movies Pay




BEYOND SEARCH

Price Comparison

Hail a Cab Search Hotels € Justdial

Flight Tickets (Q:Q Hotels Malad West, M

Train Tickets

Maps Images News Videos

17 Oct 18 Oct
1 Guest

Bus Tickets

Filter 09 May - 10 May ~ Popular

@ Hotel Bookings
Hotel Malad Inn

Luxury Hotels : Kasturba Road Ma... * 2.23 KM

3.7 Kk k% 177 Ratings

Bills & Recharge

Stocks

Sampoorna Hotels Pvt Ltd
Link Road Malad ... * 1.15 KM

Augmented Reality

3.8 &k kA 1890 Ratings

Pay via UPI

1 deal inside

iAW
Hotel Sea Princess
... and many more. lubg

41

Room Only

Hotel Nest Inn

SV Road Malad W... * 2.21 KM

3.9 A& k% 11 Ratings
4 Star Properties AR P8
Free Breakfast « Free Cancellation

our friena Priti Kaur >

;_.» ‘t Sun And Shade Manori
¥ Manori Gorai Roa... * 5.16 KM

Jd = d & 8 0 B

Home Socia Home Social Movies Pay News




BEYOND SEARCH

Price Comparison
Hail a Cab
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings

@ Bills & Recharge
Stocks
Augmented Reality
Pay via UPI

... and many more.

& Bills & Recharge

B myBils § Mobile -@ Electricity & DTH

Pending Bills = History Auto Payment

Vodafone

0 9594858380

 lan 2

Setup Auto Pay

Adani Electricity
2210105410

Ito Pay

Mahanagar Gas
9594858380
5 Jar

Setup Auto Pay

Adani Electricity

’0 221 0_1 05410

Jar

Apply discount coupon

< Bills & Recharge
B MyBils B & DTH -@- Electricity

®) Prepaid Postpaid

9766091982

Airtel - Maharashtra

T 499 New Plans

0 9766091982
[ 2 Airtel
airtel

0 9860280312

Airtel

i O a4

Home Social Stocks




BEYOND SEARCH

Price Comparison

Hail a Cab Stocks : NIFTY NIFTY
MIDCAP SMLCAP
v\ |
Flight Tickets Q Search for Stocks, Currencies... 100 N M/ 100
15571.6 4978.55

Traln TICketS PORTFOLIO #% TOP GAINERS %1 TOP |
~

Bus Tickets BUSINESS NEWS

. Indian Indices
Hotel Bookings

Bills & Recharge NIETY 50 Bank Of Baroda Savings Account Can
Now Be Opened Online With Aadhaar

Augmented Reality NIFTY BANK

Pay via UPI RIL m-cap climbs to Rs 13 lakh cr from Rs
12 lakh cr in just 8 days; share price hit...

NIFTY

... and many more. MIDCAP 100

NIFTY

Did the market really go ahead of
SMLCAP 100

economy in recent rally?

N

BUSINESS NEWS




BEYOND SEARCH

Price Comparison
Hail a Cab
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks

@ Augmented Reality
Pay via UPI

... and many more.

= English v 2 e
Justdial

All Categories Shopping Daily Needs

9} @ ¥ (o]

Restaurants Diagnostic Coronavirus Doctors
Centres o

*) # (¢}

Movies Online Repairs Bills & Groceries
Recharge

1

Restauran

Ca ATM
_—




BEYOND SEARCH

Price Comparison
Hail a Cab = English~ 'S . = Jd Pay
Flight Tickets Amount to be paid $100.00

Train Tickets

Bus Tickets
AJs  Axis Bank Ltd. - 6352

Hotel Bookings

Bills & Recharge - PAY USING OTHER UPI ID
All Categories Shopping Daily Needs
Stocks
i ) @ a Sebit Card
Augmented Reality D e bit Ca
Restaurants Diagnostic Coronavirus Doctors 4173 XXXX XXXX 9964

Centres

@ Payvia UPI

redit Card
- f M . 5471 XXXX XXXX 9685
and maﬂy more. Movies Online Repairs Bills & Groceries

Recharge

Ao AXISBank
SHOW ALL (3)

Add Debit / Credit Card Details

O B85 06 - W O B8 ©

Socia Movies Pay Home Social Movies Pay More




NEW INITIATIVES



JD Mart — Exclusive B2B Platform, a New Wholesale Experience

g

Health Care & Medical Electrical Equipmel

Protective Packaging
Technology meets packaging

Source Now

80 ©

All Request Industrial Plants Mechanical
Categories For Quotation & Machinery Parts

Personal Protective Equipment

Face Mask Hand Isolation Surgical
Machine Sanitizer Gown Gloves

Household & Supplies

7w

c N

o @ Q

Home Search Notification Profile

Ladies Hand Bags
Be yourself stylish

Women's Garment Infant &

Sports Wear Toddlers
Clothing Accessories

Clothing

O

Fashion Bridal Wear & Men's Clothing All Categories
Accessories Accessories

Men Shirts, Jeans & Clothing

Men Jeans Men Shirts

Home Notification Profile




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

< ). Powder Coating Gun \ JdMart

Mitsuba Systems (INDIA) LLP ‘.
Andheri West - Mumbai @
4.3 % K % %> 66 Ratings

All India ~ Business Type v Category v

Call

Verified Trust 41 YRs

u Home  Products  About us Videos
\ s ' Al Powder Coating Booths Manual Powder C{

POWDE TING MACHIN

Gema Automatic Optigun Powder Coating

© Tulip Paints Gun Machine
Palghar © Shree Sai Associates

Faridabad
¥ 53,000
1 Set

Verified verified
Hopper Mounted Siever Dual Series 700
(Batch Type) Supreme Powder Coa...

Sieving separates dust from For back to back powder
the powder. Powder which... coating booth. From the fa...

1 Unit (I 1 Unit (M
Electric Stand Alone Siev... Brand : Mitsuba

Is It Portable : Portable Automation Grade : Manual

Search Notification Profile . Call Get Best Price




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Blast Freezer

D Video {2 Pretures > Video & Pisture

Powder Coating Booth with Cartridge Blast Freezer
Recovery - OXYGEN Series Z£1.61 L/ Piece
(MOQ: 1 Unit)

Description
Description As a quality is driven enterprise, we are engaged in
providing a beautiful range of Blast Freezer.

Get the highest power recovery and fastest colour Faatures:

change with a cartridge recovery system. 99.99% of the
powder sprayed is recovered. Get more coating per Kil...
No need to mix new and old powder. All o..

Specifications
Specifications

Capacity As per requirement

Brand Mitsuba
Voltage 230V

Material Filter Cartridge Material
Polyester Fleece material for
99.999% Powder recovery % call >

Power source Electric

Material tn




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

JdMart Mumbai

iithecare Medical  Electrical Equipments & Supplies

Post Your Requirement
BOSCH

Drill Accessories
Invented for Life

SOURCE NOW

Industry Markets

HOUSEHOLD & SUPPLIES




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

v jdmart.com
Mumba After Filter Suitable For Cyclone Rotary Cyclone Recoveries % Q

Healthcare Medical  Electrical Equipments & Supplies  Industrial Plants & Machinery  Apparel  Automobiles & Twao Wheelers

After Filter Suitable For Cyclone & Rotary Cyclone

Recoveries 2>

Ask for the price

1 Unit | Faliow

o o Mitsuba Systems (INDIA)
Description view: et LLP

clone, Rotary Cyclone recoveries will capture up to 98% of t owerspray ) Mumb
NI NMumba

2

Trust| warified 92vRs

powder, The remaining powder which is fine powder will escape outinto th..

Specification
> OOoFf1E1 ape
Frequency

\E q ke - Shipping

Contact Supplier for Shipping Cost To Mumbai

J oV ! SHARE THE REQUIREMENT
- i TO GET BEST PRICE! m




JD MART - PRODUCT STACK

Explore Buyers Product

Search

Marketplace

B —
L JE

Retailers

1[I
L

Search

Auto
Complete

oo

Logistics

&

Business

F./K

Discover

L
il
Voice
Search

1

Lending

al

Industrial

Buyers

RFQ By

Bulk Upload

LLLLLLL
LLLLLL

h

Turnkey Project

Managers

-

RFQ By

Product Name

Image
Search



Protection &

JD MART - PRODUCT STACK

- « et
5] . O ] =
]
c
8 Product Images Videos Specification Description

Catalogue
e 4
- | |
3 © hd - | S,
c
E RFQ Buy Online Send Call Chat
Enquiry

c )
g (2) 1d Pay Escrow Veriﬂed Trust @
]
&)
’E Jd Pay Verified Trust Trade
8 Escrow Assurance
%]
a r = 0.
2 (+] © \
% Catalogue Management Real Time Lead Manage RFQ
] (Mobile & Desktop) Management

o

Price

-
Reverse
Auction

MOQ

Web & App
Notification

B,

Chat With Buyers

_
&

Years in
Business



JD MART - PRODUCT STACK

Platform
Availability

Analytics

Support

’

Real Time
Dashboard

H

Logistics
Integration

0

iPhone
App

e
a1l
Lead

Management

m
»

Payment
Escrow

Py
I'I
Android
App

X

Grab Lead

2

Complaint
Redressal

@

Website

0

Mobile Site



JD XPERTS — ONE STOP SOLUTION FOR ON-DEMAND SERVICES

Shanti Garden-mira...v

Get your AC serviced by . Fo—

Jd Xperts

Book Now w—

4 Low Contact Service

WHO guidelines followed

=

AC Repair Packers Pest Control Salon Cockroach & Ant
& Service & Movers at Home

E : — P Termites

2 O 7

Appliance Painter Electrician Carpenter
Repair Bedbugs

- F- - Ah .
% <& ) <. Mosquitoes

Plumber Massage Haircut Home
Therapy at Home Cleaning

Happiness Guaranteed

g : Check your price
Groommg was never this easy @ Evaluate the prices and book your service

JIFAER -

online or over the phone

Book your time
Review the service and book vour




JD XPERTS — ONE STOP SOLUTION FOR ON-DEMAND SERVICES

&« Pest Control Services < Pest Control Services

Aareies When would you like to book

your service?

1801, Summit Apartment,Ro... change

Jd Safety

100% safety compliance is
ensured by Technicians

Cockroach & Ant

2 Month Protection Plan- lj
Cockroach & Ant (2 visits)

09:00 am 09:30 am
¥1399 2459

10:00 am 10:30 am

o Comprehensive protection with additional visit
in 15 days to increase effectiveness 11:00 am 11:30 am

o Protection against - Spiders, Centipedes,
Beetles along with Cockroaches and Ants
12:00 pm 12:30 pm
View Details >

01:00 pm 01:30 pm

Annual Protection Plan-
Cockroach & Ant (4 visits) — 02:00 pm 02:30 pm




JD Omni — Cloud-Hosted Solution for Digitalizing Businesses

Diomond SuperMarket 19

Good Afternoon Sharigh Wi Janket

What are you looking for?

Wed 09 Thuld Fal Sal12  Sun 13 Mon 14 Today

Gross Profit (%)

Wed 09  Thu 10 Fri 11 12 Sun13 Mon 14 Today

New Customers

[}
P —

Home Bookings




JD Omni — Cloud-Hosted Solution for Digitalizing Businesses

Q, Search

Your Comfort
is Our Priority

Food Store

)

. l ‘.a‘ dh' — dll
[y ] o

Home Categories Search Cart Account




JD OMNI — PRODUCT STACK

Sell Online Services

Sell Offline

Platforms

UH  sell Online
LI ]

0

Mobile Focused
Design

Web & Mobile
Billing System

-

Physical

s Online Store /

& Business Website "
. Cloud Based ERP

ﬁ Receives Inquiries Book Appointment

Pwerful Cart & Prefilled Address Discount/ Wishlist Reviews &
Search Checkout & Payment Coupon Code Rating

1

Barcode Scanners Realtime Order Inventory & Purchase  Export Invoices
& Receipt Printers Dashboard Management Management to Tally

@ ’ . i‘\ e n 9 @Q 4'

Web & Android Lite Apps Sellon Facebook Google Marketplace

Store Mobile Store App App (PWA) WhatsApp Store Shopping



Product

JD OMNI — PRODUCT STACK

(=2} P [ p= = L

= i

‘5 CSV ..|.|.|.|.|.|.[.I. IIIIII L ! ﬂ t.

g =, =

3 Bulk Upload Add Products 16 Million Product Create Custom

8 csv via Barcode Catalogue Library Product

: v wm B 7 . G

é [y I .

= Jd Pay UPI Credit Wallets Net COD Send Online

L Debit Card Banking Payment Links

" YY)

c ( 3 ( ( ]

g swp m | DELIVERY I'\;;,)\[ !ﬂ\[!/

=

LE Shipyaari Swiggy Dunzo Local Buy Online,
(Couries Aggregator) Genie Integration Hyperlocal Delivery Boy Pickup in Store

S

= =

T O & @ Fr =2 o

£

= WhatsApp Email SMS App Browser Chat

8 Notification Notification

Store Credit
(Khata)
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EFFICIENT & PROFITABLE BUSINESS MODEL

= Paid Advertisers pay a fixed fee to run search-
led advertising campaigns for their businesses
on Justdial’s platforms

= Various premium & non-premium listing
packages available which determine
placements in search results

= Multiple factors determine pricing, such as
business categories of advertiser, geographies
targeted, type of package

= Add-on products such as banners, own
website, JD Pay, JD Ratings, etc. available

= Advertisers can pay amounts either upfront or
through monthly payment plans, with ability
to manage campaigns online

= Justdial also runs multi-city/ national
campaigns for pan-India advertisers

Q

= Sales team comprises of 3,429 employees in
tele-sales, 1,308 feet-on-street (marketing), KEY
and 3,752 feet-on-street (JDAs - Just Dial

Ambassadors, cold calling team) as on Q3 FY21 BUSINESS
ATTRIBUTES




REVENUE

2,500

2,000

1,500

1,000

50

o

2,268

3Q FY19

2,323

4Q FY19

Operating Revenue (Rs million)

2,402

1Q FY20

2,426

2Q FY20

2,354

3Q FY20

2,349

4Q FY20

1,624

1,675

1,695

1Q FY21

2Q FY21

3Q FY21



OPERATING MARGIN

Adjusted EBITDA (Rs million) & Margin %
900 40%

(o)
0 K 32.6% 35%

700 28.5% 28.4% 30%

26.7%  26.1%

600
25%

500

20%
400

15%
300

(o)
200 10%
100 5%

- 0%
3QFY1S 4QFY19 1QFY20 2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21l



COST STRUCTURE

Expenses as % of Operating Revenue
90%

g ‘
G ¥: 7% 3.6% 3.4% g . o 3% ;
70%
60%
50%
40%
30%
20%
10%
0%

3QFY19 4QFY1S9 1QFY20 2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21

® Employee Costs M ESOP Expenses W Other Expenses

i Interest Cost on Lease Liability  Depreciation on Lease Asset Depreciation - Others



OTHER INCOME

Other Income (Rs million)

800 769
700
600
500

400

441
381
341
322 311 204
300 264 267
200
100

3QFY19 4QFY19 1QFY20 2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21



NET PROFIT MARGIN

Net Profit (Rs million) & PAT Margin %

900

800

700

600

500

400

300

200

100

3QFY19 4QFY19 1QFY20 2QFY20 3QFY20 4QFY20 1QFY21 2QFY21

Note: PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter.

29.5%

3Q FY21

60%

50%

40%

30%

20%

10%

0%



PAID CAMPAIGNS

600,000

500,000

400,000

300,000

200,000

100,000

485,410

3Q FY19

500,838

4Q FY19

Active Paid Campaigns - period end

515,300

1Q FY20

528,915

2Q FY20

534,960

3Q FY20

536,236

4Q FY20

444,934

1Q FY21

448,600

2Q FY21

453,800

3Q FY21



CASH AND INVESTMENTS

Cash & Investments - period end (Rs million)

18,000

16,432
15,913
16,000 15,357

15,096
14,000 E=y 13,310 15,567 [y e
12,000
10,000
8,000
6,000
4,000
2,000

3QFY19 4QFY19 1QFY20 2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21

Note: 2018 Buy-back for Rs2.2bn was concluded/ paid in 4Q FY19
2020 Buy-back for Rs2.2bn, along with Buy-back Tax of Rs0.51bn, was concluded/ paid in 2Q FY21



SALES FORCE

10,000

8,000

6,000

4,000

2,000

3QFY19 4QFY19

u Tele-Marketing

Sales Strength - Period End

1QFY20 2QFY20 3QFY20

M Feet-on-Street (Marketing)

4QFY20 1QFY21 2QFY21

i Feet-on-Street (JDAs, Cold Calling)

3Q FY21



JUST DIAL LTD - 3Q FY21 (Quarter ended December 31, 2020) PERFORMANCE SUMMARY

Metric

Operating Revenue

Operating EBITDA

Operating EBITDA Margin

Adjusted EBITDA (excl. ESOP expenses)

Adjusted EBITDA Margin (excl. ESOP expenses)

Other Income, net

Profit Before Taxes

Net Profit

Net Profit Margin

Unearned Revenue (period end)

Cash & Investments (period end)

Unit

(X million)

(X million)

%

(X million)

%

(X million)

(X million)

(X million)

%

(X million)

(X million)

3Q FY21

1,695

381
22.5%

482
28.4%

304
564

499
29.5%

3,053
15,096

3Q FY20

2,354

671

28.5%

712

30.3%

264

781

620

26.4%

3,712

15,357

YoY change

-28.0%

-43.1%

-599 bps

-32.3%

-183 bps

15.1%

-27.7%

-19.5%

310 bps

-17.7%

-1.7%

Note: 2020 Buy-back for Rs2.2bn, along with Buy-back Tax of Rs0.51bn, was concluded/ paid in 2Q FY21

2Q FY21 QoQ change

1,675

447

26.7%

546

32.6%

267

580

473

28.3%

2,795

14,274

1.2%

-14.7%

-418 bps

-11.8%

-418 bps

13.9%

-2.8%

5.5%

119 bps

9.2%

5.8%



JUST DIAL LTD - 3Q FY21 (Quarter ended December 31, 2020) PERFORMANCE SUMMARY

Metric

Unique Visitors
- Mobile

- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)

Ratings & Reviews

Paid campaigns (period end)

Total App Downloads (period end)

App Downloads per day

Number of Employees (period end)

Unit

(million)
(million)
(million)

(million)

% share

% share

% share

(million)

(million)

(million)

(million)

(million)

3Q FY21
132.6
108.3
17.9

6.4

81.7%
13.5%
4.8%

30.2
196,107
99.6
17.2
114.7

453,800

28.1

9,604
11,387

3QFY20
157.0
127.9
21.6

7.6

81.4%
13.7%
4.8%

28.6
991,552
78.4
15.9
105.9

534,960

26.1

11,912
13,058

YoY change
-15.6%
-15.3%
-17.2%
-15.8%

27 bps
-26 bps
-1 bps

5.5%
-80.2%
27.0%
7.8%
8.4%

-15.2%

7.9%

-19.4%
-12.8%

2Q FY21 QoQ change

130.6
105.5
19.0
6.1

80.8%
14.5%
4.7%

30.0
340,635
96.6
17.0
111.9

448,600

27.6

9,207
10,305

1.5%
2.6%
-5.9%
4.4%

93 bps
-106 bps
13 bps

0.7%
-42.4%
3.1%
0.7%
2.5%

1.2%

2.0%

4.3%
10.5%



BOARD OF DIRECTORS

EXECUTIVE DIRECTORS

Founder, Managing Director and Chief Executive Officer of Justdial with over 32 years of experience in the

V'S S Mani field of media and local search services.

V Krishnan Whole-time Director with 27 years of experience, working with Justdial in strategic planning and execution.

CFO and whole-time Director of Justdial, with overall 12 years of experience and handles Finance, Strategy,
Abhishek Bansal Accounting, Treasury, Audit, Legal, Compliance & Traffic. He holds an MBA from IIM Bangalore and a B. Tech. in
Electrical Engineering from IIT Roorkee.

NON-EXECUTIVE DIRECTORS — INDEPENDENT

Anand is CEO of Nayara Energy, and previously was CFO of Trafigura. He has 33 years of experience in
B Anand Corporate Finance, Strategy & Investment Banking. He is a Commerce graduate and an associate member of
ICAI.

Sanjay is CEO of Pidilite Industries for its Global Constructions & Chemicals division and has 36 years of

Sanjay Bahadur experience. He holds a degree from Delhi College of Engineering.

Malcolm is serving on Justdial Board since August 02, 2011 and was previously CEO India, DHL eCommerce &
Malcolm Monteiro was also a member of DHL eCommerce Management Board. He holds a degree from IIT Mumbai & IIM
Ahmedabad.

Bhavna heads Capital Markets at Everstone Capital and has over 22 years of experience in Corporate Finance,
Bhavna Thakur Investment Banking, M&A and Capital Markets. She holds a BA LLB (Hons.) from NLSIU, Bangalore & a Masters
in Law from Columbia University, New York.

NON-EXECUTIVE DIRECTORS — NON-INDEPENDENT

Pulak is Founder & MD of Nalanda Capital and has over 28 years of experience in Management Consulting &

Pulak Prasad Investing. He holds a B. Tech. from IIT Delhi and is an IIM Ahmedabad alumni.

Anita has 27 years of experience in the field of General Management. She is a history graduate from University

Anita Mani of Delhi.




LEADERSHIP TEAM

Name Designation Experience Functional Areas

V S S Mani Chief Executive Officer 32 Vears ~ Overall growth strategy, planning, execution &
management

Abhishek Bansal Chief Financial Officer 12 Years Finance, Strajcegy, Accoun'tlng, Treasury, Audit,
Legal, Compliance & Traffic

Vishal Parikh Chief Product Officer 20 Years Lee.wds Produc‘t, Design & Technology teams, and
Voice Operations

Sumeet Vaid Chief Revenue Officer 25 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 25 Years Human Resource Functions

Ajay Mohan Group Vice President, Sales 25 Years Sales platform management, ?trategm aII|a.nces,
Corporate partnerships & Business expansion

Rakesh Ojha Group Vice President, Sales 25 Years Sales & Expansion (West & South Region)

Prashant Nagar Vice President, Sales 21 Years Sales & Expansion (Delhi, Just Dial Ambassadors)

Suhail Siddiqui Vice President, Sales 25 Years Sales & Expansion (North & East Region)

Rajiv Nair Vice President, Sales 22 Years Sales & Expansion (South Region)

Shwetank Dixit AVP & Head, Database & 9 Years Database Augmentation, Curation & Content

Content

enrichment; Traffic (Organic & Inorganic)




SHAREHOLDING PATTERN

9.549, B 35.56%

INDIVIDUALS PROMOTERS

DOMESTIC
INVESTORS

AS ON
DEC 31, 2020

32.88%

FOREIGN
INVESTORS



END OF PRESENTATION
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