
ERNIE
Customer Services Ltd.

April 29, 2019

C A F1 E F o R E v E F!
it».

The Manager, Listing
BSE Limited

‘
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Sub: Fund Raising By Issuance of Debt Securities by Large Entities
,

Ref: Company Code: BSE: 540404
'

This has reference to the SEBI circular No. SEBI/HO/DDHS/CIR/P/ZOI 8/144 dated November 26, 2018 with
regard to fund raising by issuance of debt securities by large entities.

\\"ith regard to same, please note that the framework shall not applicable to the Company as the Company;

(i) does not have any specified securities or non-convertible redeemable preference share, listed on a recognised
stock exchangds) in terms ofSEBI (Listing Obligations and Disclosure Requirements) Regulations 2015; and

(ii) does not have an outstanding long term borrowing of Rs 100 crores or above, where outstanding long-term
borrowings shall mean any outstanding borrowing with original maturity ofmore than 1 year and shall exclude
external commercial borrowings and inter-corporate borrowings between a parent and subsidiary(ies); and

(iii) does not have a credit rating of "AA and above", where credit rating shall be of the unsupported-bank
borrowing or plain vanilla bonds of an entity, which have no structuring/ support built in; and in case, where an

issuer has multiple ratings from multiple rating agencies, highest of such rating shall be considered for the purpose
ofapplicability of this framework.

This is to confirm that we are not identified as Large Corporate.

You are requested to kindly find the same in order and acknowledge the receipt of the same.

‘l'hanlung You,

as
Yours Faithfully,
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For Prime Customer Services Limited
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Jinen Ghelani
'

Riya Doshi

Managing Director & CFO

DIN: 01872929
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Company Secretary & Compliance Officer

'
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