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DRAKEN ramco

World’s largest commercial fleet of tactical ex-military aircratft,
Draken International TRUSTS Ramco Aviation

Fort Worth/ New Jersey, UNITED STATES - September 01, 2021 — Global aviation software provider Ramco
Systems announced that it will implement its Aviation M&E MRO Suite V5.9 at Draken International, a leading
provider of tactical fighter aircraft for contract adversary air (ADAIR) services to the defense industry, across its global
operations in both CONUS and OCONUS locations. Ramco Aviation Software will offer a one-stop solution for
managing Draken’s global operations as well as a scalable software platform that will support the company’s rapid
expansion plans.

Ramco’s next-gen, Defense/ITAR (International Traffic in Arms Regulations) compliant Aviation Software, will offer
Draken modules covering Maintenance, Supply Chain Management, Flight Operations, Safety & Quality, to help in
managing diverse training fleet & defense operations seamlessly. The solution will provide a holistic overview of
entire operations with its real-time dashboards and analytics, which will help Draken’s tactical fighter aircrafts achieve
a higher mission readiness rate.

In addition, with its digital enablers like state-of-the-art mobile apps, digital task cards, HUBs, Attificial Intelligence
(Al), Dashboards, Ramco will also help Draken in its overall digital transformation journey, thus realizing paperless
operations, improving process efficiencies, and reducing costs.

Bill Tart, COO, Draken International, said, “At Draken, we constantly drive efficiency and innovation to provide our
DoD (Department of Defense) customers with the best value. As we looked at our long-term requirements, we
identified the need for a tool that could deal with the complexity of multiple aircraft fleets, geographically dispersed
sites, future government compliance issues, large workforce quality and training tracking — all in a package which
minimized workload and could scale with our global expansion plans. No easy task for a hext generation Aviation
MRO software package. Ramco Aviation Software was the solution to all our requirements. The one stop solution,
offering capabilities to address the demanding requirements of the Defense segment, will help us achieve and
maintain high mission readiness befitting our customers. We are happy to embark on a digital transformational
journey with Ramco.”

Virender Aggarwal, CEO, Ramco Systems, said, “Securing the trust of the top four ADAIR operators in the U.S.A
is a landmark achievement, and we are thrilled to achieve this within a short time of entering the Defense Asset
Management segment. Our partnership with Draken underscores our experience in implementing solutions for
ADAIR operations, and we are excited to be supporting them on their journey of digital transformation.”

Ramco Aviation, Aerospace & Defense is trusted by 24,000+ users to manage 4,000+ aircraft globally. Accessible
on cloud and mobile, Ramco Aviation & Defense Software continues to innovate with ‘Anywhere Apps’, significantly
reducing transaction time both during aircraft-on-ground (AOG) conditions and critical aircraft turnarounds. Ramco is
changing the paradigm of enterprise software with Artificial Intelligence based solutions, powered by cool new
features such as digital task cards, offline capability, chatbots, mail bots, HUBs and cognitive solutions. With 80+
Aviation organizations onboard, Ramco is the solution of choice for top heli-operators, leading defense companies,
space launch vehicles, UAS/Drones, eVTOL and multiple MROs around the world.

About Draken International:

Draken International headquartered in Lakeland, FL and operations based out of Fort Worth, is world’s largest defense adversary
air operator. Draken with a fleet of 150 tactical fighter aircraft, owns and operates the world’s largest commercial fleet of tactical
ex-military aircraft. Draken supports military training objectives around the globe, providing tremendous cost savings over the use
of traditional military fighter assets. As an organization, we are uniquely positioned to answer the growing demand for contract air
support. Draken performs missions for F-35 JOTT, USAF, USMC, USN, ANG and other international allies.

About Ramco Systems:

Copyright 2021, Ramco Systems Limited. Information subject to change. All rights acknowledged.
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Ramco is a next-gen enterprise software player disrupting the market with its multi-tenant cloud and mobile-based enterprise
software in HR and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion Ramco Group, Ramco Systems
focuses on Innovation and Culture to differentiate itself in the marketplace. On the Innovation front, Ramco has been focusing on
moving towards Active ERP leveraging Artificial Intelligence and Machine Learning by building features such as Talk It - which
allows transactions to be carried out by simple voice commands, Bot it — which allows users to complete transactions using
natural conversations; Mail It — transact with the application by just sending an email; HUB It - a one screen does it all concept
built to address all activities of a user; Thumb It — mobility where the system presents users with option to choose rather than
type values and Prompt It — a cognitive ability which will let the system complete the transaction and prompts the user for
approval.

With 1800+ employees spread across 24 offices, globally, Ramco follows a flat and open culture where employees are encouraged
to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others are what makes the
team say, Thank God it's Monday!

Winner of 2020 ISG Paragon Awards Asia Pacific, for ‘Transformation’ and ‘Collaboration’ Awards
Leader in NelsonHall’s NEAT Matrix for Next Gen Payroll Services;

Winner Global Payroll Transformation Project of the Year — 2019 by Global Payroll Association;
Winner of 2018 ISG Paragon Awards Australia, for ‘Best Imagination’ Award

For more information, please visit https://www.ramco.com/products/aviation-software/
Follow Ramco on Twitter @ramcosystems / @ramcoaviation and stay tuned to http://blogs.ramco.com

For further information, contact: Ramco Systems Limited
Neha Hasija 64, Sardar Patel Road,
+91 9940320066 Taramani, Chennai — 600 113
neha.dhasija@ramco.com CIN - L72300TN1997PLC037550
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