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1 ABOUT THE REPORT

Report Scope and Boundary

(“Company”)
“IIFLWAM” st

Forward-Looking Statement

Feedback

2 APPROACH TO VALUE CREATION

Vision

IIFLWAM’s Values

Trust and 
Transparency

Talent and 
Teamwork

Traditional and 
Tech touch

About IIFLWAM and its Businesses

Wealth Management 

Asset Management

Estate Planning 

Lending Solutions 



IIFL Wealth Management Ltd.

List of subsidiaries of IIFL Wealth Management Limited :

S. 
No. 

Name of the holding / subsidiary / associate 
companies / joint ventures holding/ 

Subsidiary/ 
Associate/ Joint 

Venture 

% of 
shares 
held by 

Does the , 
participate in the Business 
Responsibility initiatives 
of the listed entity? (Yes/

No) 

8

IIFLWAM’s Geographical Footprint 
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Performance Evaluation: 2021-22 

- (accounting for 90% of
the turnover):

S. 
No.

Description 
of  Main 
Activity

Description 
of Business 
Activity

NIC
Code

% of Turnover 
of the entity

service activities

- (accounting for
90% of the entity’s Turnover):

S. 
No.

Product/
Service

Description 
of Business 
Activity

NIC
Code Turnover 

contributed

Financial

service

Financial

services

Environmental and Social Highlights for FY 2021-22 at 
the Group level

training programmes

`

3 STAKEHOLDER ENGAGEMENT AND
MATERIALITY ANALYSIS

Stakeholder Engagement

Sr. 
No. 

Stakeholder 
Group

Whether

Vulnerable & 
Marginalized
Group

Channels of communication Frequency of 
engagement

Purpose and scope of 
engagement including 
key topics and concerns 
raised during such 
engagement

•

• Townhalls

•

•
programs

• •

•

•

• Investor presentations

•

•

•
calls

•

•

•

•

•



IIFL Wealth Management Ltd.

Sr. 
No. 

Stakeholder 
Group

Whether

Vulnerable & 
Marginalized
Group

Channels of communication Frequency of 
engagement

Purpose and scope of 
engagement including 
key topics and concerns 
raised during such 
engagement

•

• Townhalls

•

•
programs

•

•
wise internal

•

•

• Talent management

•

•
management

•

programme

•

•

• •

•

•

•

•

•

•

•

•

•

•

•

•

•

• •

• Corporate Governance

•

•

•

•

•

• •

•

•

engagement program

•

Materiality Assessment 

Materiality Assessment Process

n stage 

management representatives

Assessment

shortlisting the topics 

Prioritisation
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Materiality Matrix 

1
23

4

56

7

8

9

10
11

12

13

14
15

16
17

Im
pa

ct
 o

n 
st

ak
eh

ol
de

rs

Impact on business

List of Material Topics

Environment

Social

environment

Governance

governance

4 ETHICS AND GOVERNANCE

Leading with responsibility and foresight

Board of Directors

Board Committees



IIFL Wealth Management Ltd.

Policies, Procedures, and other terms

Ethics and Integrity

Transparency and Compliance Disclosures:

Stakeholder 

complaint is 
receive

Grievance 
Redressal 

Mechanism in 
Place (Yes/

No)

FY 21-22
Current Financial Year

FY 20-21
Previous Financial Year

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Description of 
complaint 

Number of 
complaints 

during the 
year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Description of 
complaint

Complaint 
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Whistleblower policy

Risk Management

S. 
N.

Material issue Indicate 
 

opportunity

Rationale for 
identifying risk/ 

opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications of the 
risk or opportunity 

clients that match their 

goals

transactions happen 
clients

transactions are 

 

5 EMPOWERING THE WORKFORCE



IIFL Wealth Management Ltd.

Diversity and Equal Opportunity

Breakdown of Employees as per Gender:

S.
No.

Particulars Total Male Female
No. % No. %

Employees

 
Total  

Workers

Representation of women:

Total 
(A)

No. and percentage of Females

No. (B) % (B / A)

Turnover Rate of Employees:

FY 2021-22 FY 2020-21 FY 2019-20

Total Male Female Total Male Female Total Male Female

Permanent Employees

Human Rights

Human Capital Development
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Category FY 2021-22
Current Financial Year

FY 2020-21
Previous Financial Year

Total No. % Total No. %

Employees

Female

Total

Category

FY 2021-22 FY 2020-21

Total 
Equal to 

Minimum Wage
More than 

Minimum Wage Total Equal to 
Minimum Wage

More than 
Minimum Wage

No. % No. % No. % No. %

Permanent Employees

Female

Trainings conducted across designations 

Category FY 2021-22

Total On Health and 
Safety Measures

On Skills 
upgradation

Total On Health and 
Safety Measures

On Skills 
upgradation

No. % No. % No. % No. % No. %

Employees

Male

Female

Total

Training Name Description

empathetic



IIFL Wealth Management Ltd.

Segment

impact awareness programmes

•

•

•

•

•

•

•
(Only AML KYC is an annual
training programme,
others are only at the
time of joining or are
refreshed as per regulatory
requirements every 3-5
years)

training 

•

•

•

•

•

•

•

 FY 2021-22  FY 2020-21

No. of employees 
covered as a % of 

total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

No. of employees 
covered as a % of 

total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

Employee health, safety and well-being
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Category

% of employees covered by

Total Health Insurance Accident 
Insurance

Maternity Paternity Day Care 
Facilities

No. % No. % No. % No. % No. % 

8

Female

Total 8

FY 2021-22 Male Female Total

Retention Rate 86% 92% 90%

FY 2020-21 Male Female Total

Retention Rate 86% 90%



IIFL Wealth Management Ltd.

6 CARING FOR OUR COMMUNITIES

“Foundation”

IMPACT IN ACTION - A FEW KEY INITIATIVES ACROSS 
INDIA

1. Income & employability enhancement for
underprivileged youth (Pay for Outcomes)

SDG Linkage

SDG 4
Quality Education

SDG 8
Decent Work and 
Economic Growth

Target 4.4

Target 4.5

Target 8.6

2. Sustainable livelihood generation and access to

`
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SDG Linkage

SDG 10
Reduced Inequalities

SDG 5
Gender Equality

Target 10.2

Target 5.b

SDG Linkage

SDG 10
Reduced Inequalities

SDG 5
Gender Equality

Target 10.2

Target 5.b

4. Financial stability & entrepreneurship amongst
tribal communities



IIFL Wealth Management Ltd.

SDG Linkage

SDG 10
Reduced Inequalities

Target 10.2

5. Fostering innovation and incubation by supporting
Fintech inclusive lending start-ups

SDG Linkage

SDG 10
Reduced Inequalities

Target 10.2

6. Education programmes to accelerate learning
outcomes in underprivileged school children

Learning Links

st
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all villages

all 124
villages 

about 75% of
targeted parents

• 190 Winter camps



IIFL Wealth Management Ltd.

SDG Linkage

SDG 4
Quality Education

Target 4.1

Target 4.5

Target 4.6

7. COVID relief – Vaccination of marginalized at-risk
communities

SDG Linkage

SDG 3
Good Health and 
Well-Being

Target 3.8

8. Environmental sustainability through carbon
sequestration
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SDG Linkage

SDG 15
Life on Land

Target 15.3

Target 15.5

species

MONITORING THE IMPACT 

7 CUSTOMER CENTRICITY

Technology and Innovation



IIFL Wealth Management Ltd.

Transition to Work from Home

Ensuring Access to Customers

Data Privacy and Information Security

8 ENVIRONMENTAL STEWARDSHIP

Energy 
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st

Parameter FY 2021-22 FY 2020-21

Total energy 
consumption 

Energy intensity per 
rupee of turnover (Total 
energy consumption / 
turnover in ` crore) 

Energy Conservation Initiatives 

GHG Emissions 

Parameter Unit FY 2021-22 FY 2020-21

tCO2

tCO2

emissions
tCO2

Total Scope 1 and 
Scope 2 emissions 
per rupee of 
turnover  
(per ` crore)

Water 

Source FY 2021-22 FY 2020-21

Total volume of 
water withdrawal

Total volume of 
water consumption

Waste



IIFL Wealth Management Ltd.

Category of waste FY 2021-22 FY 2020-21

Hazardous Waste 

Total Hazardous Waste 1.0 0.3

Non-hazardous waste 

Total Non-hazardous 
Waste 4.208 0.125

Total Waste Generated 5.307 0.524
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Business Responsibility and Sustainability Reporting Index

Section A: General Disclosures

Sr. 
No.

Details Page Number/ Direct Response

I. Details

th

Telephone

 
st

II. Products/Services

III. Operations

IV. Employees



IIFL Wealth Management Ltd.

Sr. 
No.

Details Page Number/ Direct Response

women

V. Holding, Subsidiary and Associate Companies (including joint ventures)

VI. CSR Details

VII. Transparency and Disclosures Compliances

Section B: Management and Process Disclosures
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 
adopting the NGRBC Principles and Core Elements.

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

Policy and management processes

policies cover each principle 
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Disclosure Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9



IIFL Wealth Management Ltd.

Governance, leadership and oversight

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

10. Details of Review of NGRBCs by the Company

Subject for 
Review

Indicate whether review was undertaken by 
Director / Committee of the Board/ Any other 
Committee

Frequency (Annually/ Half yearly/ Quarterly/ 
Any other – please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Compliance 

compliances

Disclosure Question P1 P2 P3 P4 P5 P6 P7 P8 P9

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Section C: Principle Wise Performance Disclosure
This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements 
with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the 

indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, 
environmentally and ethically responsible.
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PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 
Transparent and Accountable.

Sr. No. Disclosure Questions Page Number/ Direct Response

Essential Indicators

interest

Leadership Indicators

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators



IIFL Wealth Management Ltd.

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value 
chains

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators

Accessibility of workplaces
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Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators



IIFL Wealth Management Ltd.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators

Leadership Indicators

PRINCIPLE 5: Businesses should respect and promote human rights

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators



Annual Report 2021-22

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators



IIFL Wealth Management Ltd.

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators

the area

operations
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Sr. 
No.

Disclosure Questions Page Number/ Direct Response

responsible and transparent

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators

Three

Leadership Indicators

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators

with its implementing partners on CSR programme 



IIFL Wealth Management Ltd.

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Essential Indicators
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Sr. 
No.

Disclosure Questions Page Number/ Direct Response

Leadership Indicators

services

impact


