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Disclaimer

This presentation may include statements which may constitute forward-looking statements. All statements that address expectations or projections about the future,
including, but not limited to, statements about the strategy for growth, business development, market position, expenditures, and financial results, are forward looking
statements. Forward looking statements are based on certain assumptions and expectations of future events. The Company cannot guarantee that these assumptions and
expectations are accurate or will be realized. The actual results, performance or achievements, could thus differ materially from those projected in any such forward-looking
statements.

The information contained in these materials has not been independently verified. None of the Company, its Directors, Promoter or affiliates, nor any of its or their respective
employees, advisers or representatives or any other person accepts any responsibility or liability whatsoever, whether arising in tort, contract or otherwise, for any errors,
omissions or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use of this
document or its contents or otherwise in connection with this document, and makes no representation or warranty, express or implied, for the contents of this document
including its accuracy, fairness, completeness or verification or for any other statement made or purported to be made by any of them, or on behalf of them, and nothing in this
document or at this presentation shall be relied upon as a promise or representation in this respect, whether as to the past or the future. The information and opinions
contained in this presentation are current, and if not stated otherwise, as of the date of this presentation. The Company undertake no obligation to update or revise any
information or the opinions expressed in this presentation as a result of new information, future events or otherwise. Any opinions or information expressed in this
presentation are subject to change without notice.

This presentation does not constitute or form part of any offer or invitation or inducement to sell or issue, or any solicitation of any offer to purchase or subscribe for, any
securities of Zensar Technologies Limited (the “Company”), nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any
contract or commitment, therefore. Any person/party intending to provide finance/invest in the shares/businesses of the Company shall do so after seeking their own
professional advice and after carrying out their own due diligence procedure to ensure that they are making an informed decision. This presentation is strictly confidential and
may not be copied or disseminated, in whole or in part, and in any manner or for any purpose. No person is authorized to give any information or to make any representation
not contained in or inconsistent with this presentation and if given or made, such information or representation must not be relied upon as having been authorized by any
person. Failure to comply with this restriction may constitute a violation of the applicable securities laws. The distribution of this document in certain jurisdictions may be
restricted by law and persons into whose possession this presentation comes should inform themselves about and observe any such restrictions. By participating in this
presentation or by accepting any copy of the slides presented, you agree to be bound by the foregoing limitations.



Zensar today

We are a technology consulting and services 
company. More than 145 leading enterprises 
depend on our expertise to be more 
disruptive, agile, and competitive.  

We focus on conceptualizing, designing, 
engineering, marketing, and managing digital 
products and experiences for high-growth 
companies looking to disrupt through 
innovation and velocity. 

Continuous added value: Globally 

Serving clients across 

3 markets
US

UK and EU

Africa 

3 verticals 
HTM

BFSI

Consumer services

604.2M 
USD revenue FY23
10.3% YoY CC 
increase

10,500+
Headcount across 
the globe

30+ 
Global locations 
Offices located in India, US, UK, 
Europe, and Africa

Part of the 

USD 4.7 billion RPG 

Enterprises Group



Our Strategy



Build a world class firm to provide seamless experience… 

What’s unique  
about Zensar?

We design digital experiences that we 
engineer into scale-ready cloud-native 
products that integrate with evolving  IT 
landscapes and deliver superior client 
engagement. This full lifecycle capability 
from design to engineering to IT to 
engagement is what makes us unique

Experience

Execution Engagement



…with client focus … 

2017 2018 2019 2020 2021 2022 2023

5.63

5.82
5.75

5.61

5.88

5.555.54

5.44

5.79

5.51

5.41

5.67

Satisfaction LoyaltyAdvocacy Value for money

2017 2018 2019 2020 2021 2022 2023

50.2
54.1 49.8

43.8

58.4 52.9

66.5

Customer experience index Key outcome measures

Score on scale of 0 to 7



...delivered by happy employees … 

Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23

27.9% 28.1%
26.3%

22.8%
19.8%

FY21 FY22 FY23

75

82

84

Happiness index Attrition (LTM %)



...to achieve positive results

165.6

125.0

142.0
130.5

174.9

Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23

Order book (in $M)

155.7

163.5 162.1

179.4

201.5

Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23

Cash Position (in $M)

27
26

28 28
29

Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23

5M + clients (In nos.)

21.6

17.5
13.2

16.4

21.4

Q4FY22 Q1FY23 Q2FY23 Q3FY23 Q4FY23

EBITDA (in $M)

EBITDA EBITDA margin %

14.1%
14.5%

11.2%
8.5% 11.3%



Strategy execution and current priorities

Leverage Strengthen

Robust 
strategy

Good 
clientele

Quality of 
people

Service line 
investments

Client Centricity

Account 
management 

Acquired entities 
integration

Proactive data-
based governance

Operational 
excellence

Talent Supply Chain 
Transformation

+

1 2 3 4 5 6

Strategic partner 
of choice for our 
clients

Focus on new age 
business through 
experience led 
engineering 

Dedicated function
to strengthen 
alliances and 
foster growth

Focus on right
incentivization

Focused delivery 
through execution 
excellence

Strengthen 
TA and 
TSC functions



Some green shoots over the last one year 

60+ 1Bn
recognitions from 
leading analysts

First satellite 
office
for Bengaluru
Inaugurated

ZAR company in 
South Africa Strong 
local brand

New learning 
Academy
unveiled in Pune

Foolproof won CRO Agency of the Year

Zensar and Foolproof won BIMA (British 
Interactive Media Association) Silver 
Award for Best Digital Transformation

Won Gold at the Brandon Hall 
Excellence Award for learning and 
development

Zensar added to '2022 Exemplars of 
Inclusion' in the Most Inclusive 
Companies Index by Avtar & Seramount



ESG goals and commitments 

Happiness 
Increase Happiness Index Score to 82 
or more by FY25

Governance and Compliance 
• Code of conduct training compliance @ 

100%

• Strong ombudsman process 

Carbon Emissions 
Net-zero GHG emissions by FY40 
(Scope 1 and 2)

Environment Social Governance

Energy Consumption 
50% reduction in Energy 
Performance Index by FY30

Waste and Water Mgmt. 
By FY25 for owned premises:

• Water positive

• Zero water discharge

• Zero waste to landfills

Diversity and Inclusion 
Creating a gender-diverse workplace 
with 35% women associates by FY27

Corporate Social Responsibility
Reach 225,000 lives through community 
development initiatives by FY30

Human Resources Development 
Achieve 80 average hours of training per 
associate by FY30

Procurement and Supplier Diversity
Assess all suppliers based on sustainable 
procurement criteria by FY30

Data Security and Privacy
Commitment to data privacy compliance



Think Velocity
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