UCO BANK

Honours Your Trust

No: HO/Finance/Share/ 51/2019-20 Date: 01.06.2019
The Manager The Deputy General Manager

Listing Depariment Bombay Stock Exchange Ltd.,
National Stock Exchange of India Lid. Floor 25

“Exchange Plaza” Pheroj Jegjeebhoy Towers
Bandra-Kurla Complex, Bandra (E) Dalal Street

Mumbai — 400 051 Mumbai - 400 001

Dear Sir,

Re: Notice of Annual General Meeting and Annual Report 2018-19.

We inform that 1éth Annual General Meeting of the Shareholders of
UCO Bank will be held on 26th June, 2019 at 10.30 A.M. af Bhasha Bhawan
Auditorium, National Library, Belvedere Road, Alipore, Kolkata- 700 027 to
transact the following business:-

To discuss, approve and adopt the Balance Sheet together with statement
of Profit & Loss and cash flow of the Bank made upto 31st March 2019, the
Report of the Board of Directors on the working and activities of the Bank
for the period ended 31.03.2019 and Auditors report on Balance sheet and
statement of Profit & Loss and Cash flow.

A copy of the Annual Report 2018-1 9 along with notice of Annual Generdl
Meeting scheduled to be held on 26th June, 2019 circulated among the
shareholders is enclosed. :

Yours faithfully,

bz

(N Pufia Chandra Rao)
Company Secretary

UCO Bank, Finance Department, Head Office, 3 Floor, 02, India Exchange Place, Kolkato - 700 001
Phone: 44557227, 44557221  Fax: 033 22485625 E-mail: hosgr.calcutta@ucobank.co.dn
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Notice

NOTICE is hereby given that the 16th Annual General Meeting
of the Shareholders of UCO Bank will be held on 26™ June, 2019
at 10.30 A.M. at BhashaBhawan Auditorium, National Library,
Belvedere Road, Alipore, Kolkata- 700 027 to transact the
following business:-

To discuss, approve and adopt the Balance Sheet together with
statement of Profit& Loss and cash flow of the Bank made upto
31t March 2019, the Report of the Board of Directors on the
working and activities of the Bank for the period ended 31.03.2019
and Auditors report on Balance sheet and statement of Profit &
Loss and Cash flow.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 28" May, 2019
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Notes
APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING, IS ALSO ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF/ HERSELF, AND
SUCH A PROXY NEED NOT BE A SHAREHOLDER OF THE
BANK. The proxy form in order to be effective must be received
at the Head Office of the Bank at its Share Section, Finance
Department, at 2, India Exchange Place, 3rd floor, Kolkata - 700
001 not later than FOUR DAYS before the date of the Meeting
i.e., on or before the closing hoursof the Bank on 215t June, 2019.
An employee or officer of the Bank cannot be appointed as proxy
as per provision of UCO Bank (Share and Meeting) Regulation
2003.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a
duly authorised representative of any body corporate which is a
shareholder of the Bank, unless a copy of the resolution
appointing him/her as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it was
passed shall have been deposited at the Head Office of the Bank
with Share Section , Finance Department, at 2, India Exchange
Place, 3rd floor, Kolkata - 700 001 not later than FOUR DAYS
before the date of the meeting, i.e., on or before the closing hours
of the Bank on 21%June, 2019.The proxy form if any executed by
such authorized representative will be effective provided the same
is also deposited with the Bank along with the above documents
on or before the closing hours of the Bank on 215! June, 2019 at
the above mentioned address.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation 2003.

ATTENDANCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
Entry Pass is annexed to the Annual Report. Shareholders/Proxy
holders /Authorised Representative are requested to fill in and
affix their signatures at the space provided therein and surrender
the same at the venue. Proxy/Authorised Representative of
shareholders should state in their Attendance Slip-cum-Entry Pass
as 'Proxy or Authorised Representative' as the case may be.
Shareholders/Proxy holders/Authorised Representatives must
carry a valid Photo identity card like PAN Card, Election ID,
Passportetc with them and will be allowed entry only after proper
identification.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Registrar of Shareholders and the Transfer Books of the
Bank will remain closed from 215t June, 2019 to 26% June, 2019
(both days inclusive) for the purpose of Annual Book Closure.

DIVIDEND

As per RBI Notification No.DBOD.No.NP.BC.88/21.02.067/2004-
05 dated 04.05.2005, ONLY THOSE Banks which comply with
the criteria listed out in the above said circular are eligible to
declare dividend. Since, Net NPA of the Bank is more than 7% of
the advances and also for the reason that Bank posted loss of
4321 Crore during the current year, no dividend is recommended
by the Board.
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UNPAID/UNCLAIMED DIVIDEND

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a
period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

Shareholders who have not claimed their dividend upto the
financial year 2014-15 are requested to lodge valid claim(s) with
Registrar and Transfer Agent M/s Karvy Fintech Private Limited.
The details of the shareholders whose dividend remained
unclaimed are available on our Bank's website under Investors
Section.

CHANGE IN ADDRESS/BANK MANDATE
Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s.
Karvy Fintech Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
Gachibowli, Financial District,Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addressesetc.
are duly updated with their Depository Participant.

Lodgement of Transfers

Share Certificates along with transfer deeds should be forwarded
to Bank's Registrar and Share Transfer Agents, M/S Karvy Fintech
Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32,
Gachibowli,Financial District, Nanakramguda, Hyderabad - 500 032

VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with Companies
(Management and Administration) Rules, 2014, it is mandatory to
extend to the shareholders of the Bank, the facility to vote at the
Annual General Meeting by electronic means (remote e-voting).

Shareholders of the Bank can transact on the item of the business
through remote e-voting system as contained in the Notice of
the Meeting.

The Bank has appointed Ms. SavithaJyothi, Practising, Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting process in a fair and transparent manner.

INSTRUCTION FOR REMOTE E-VOTING

1. To use the following URL, for Remote e-voting:
From Karvy website: https://evoting.karvy.com

2. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the Specified date,
may cast their vote electronically.
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3. Enter the login credentials (i.e., user id and password
mentioned in the Attendance Slip of notice of AGM). Your
Folio No./DP ID & Client ID will be your user ID.

4. After entering the details appropriately, click on LOGIN.

5. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one
numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice to
retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

6. You need to login again with the new credentials.

7. On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank.

8. Those holding shares as on the Cut-off Date i.e., 19" June
2019 can cast their vote in favour of or against the
resolution.

9. Click OK to confirm else CANCEL to modify. Once you
confirm, you will not be allowed to modify your vote. During
the voting period, shareholders can login any number of
times till they have voted.

10. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

11. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

12. The Portal will be open for voting from: 9 a.m. on 23.06.2019
to 5 p.m. on 25.06.2019.

13. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of https:/
/evoting.karvy.com or contact KarvyFintech Pvt. Ltd.

VOTING/POLLING AT THE VENUE OF AGM

Apart from remote e-voting, the voting shall also be conducted
for those who have not exercised their option of remote e-voting.
The voting will commence immediately after an announcement
in this regard is made and the number of votes will be equivalent
to the number of shares held by them as on the Cut-off Date i.e.

19% June, 2019.

The Results of the voting at the meeting aggregated with the
results of remote e-voting will be hosted on Bank's website and
shall also be informed to the stock exchanges i.e., NSE & BSE
and the e-voting agency (M/s. Karvy Fintech (P) Limited).

COPIES OF BALANCE SHEET/ANNUAL REPORT

Shareholdersare advised that copies of the AnnualReport will
not be distributed at the venue of the Annual General Meeting.
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SHAREHOLDERS QUERIES

It will be appreciated if shareholders submit their queries, if any,
on the agenda items to be considered at the Meeting sufficiently
in advance to facilitate effective response from the Bank.

COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/S Karvy Fintech Private Limited

Unit : UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda, Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KarvyFintech Private Limited i.e.,
www.karvyfintech.com and click on Investor Services page to
register their queries/grievances, if any.

SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 28" May, 2019
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Dear Stakeholder,

It is an immense pleasure to welcome you all to the 16th
Annual General Meeting of the Bank and presenting the Annual
Report and financial statement of your Bank for the financial
year 2018-19. | take this opportunity to extend sincere gratitude
to all the shareholders for their persistent support for overall
development of the Bank.

Before | proceed to present the performance highlights of the
Bank, let me dwell upon the economic scenario.

Macro-Economic Overview

Despite Global economic activity and trade have been shredding
momentum during the year 2018-19 on account of elevated
trade tensions, tighter financial conditions and slow down in
China, some of the forward looking surveys conducted by
Reserve Bank of India indicate that consumer confidence has
improved and business expectations remain optimistic in Indian
economy. Moreover,aggregate flow of funds to commercial
sector from banks and non banks remains robust, led by strong
growth in bank credit.

Indian economy

The latest World Bank report indicates that Indian economy is
going through a phase of revival. On the basis of GDP, India is
now the sixth biggest economy. India is widely believed to
remain world's fastest growing economy in the medium to long
term. As per the projections by IMF and World Bank, in the
medium term the annual growth is projected to be around 7.5
percent. The investment activity has accelerated during the
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year 2018-19 and is expected to strengthen further as the
benefits of recent structural reforms begun to materialize. The
head line CPI inflation remained below the target of 4 percent
during the second half of FY 2018-19 and the central
government remains committed to the fiscal targets.

Banking Scenario

During the financial year 2018-19, Indian Banking system was
on the cusp of transformation and has begun to show signs of
improvement aided by number of structural measures initiated
by the Central Government for growth of formal economy and
regulatory approach of the Reserve Bank of India in ensuring
the Banking system to tide away the transitory difficult phase.
Based on performance and backed by Recapitalization of Public
Sector Banks by central government, few Banks came out of
Prompt Corrective Action frame work which enabled the Banks
to ease lending constraints and to contribute to the growth of
economy.

The newly introducedresolution frame work aided with Insolvency
and Bankruptcy Code (IBC) created an environment in which
maximum value can be realized from troubled assets, bolstered
by early identification of incipient stress. The shift of power in
favour of creditors helped in speedier and market driven
resolution process. These measures are helping the Banks in
cleaning up their balance sheets and aiding a paradigm shift in
extant credit culture and discipline. The progress of IBC
framework is encouraging and resulting in better recovery as
compared to earlier resolution mechanism.

Financial performance

A snap shot of Bank's financial performance during the financial
year 2018-19 is as under:

Global business of the Bank increased to ¥3,17,480 crore
registering a y-o-y growth rate of 3.81%. The domestic business
of the Bank increased to ¥3,04,017 Crore registering a growth
rate of 8.28%. The domestic deposits increased to 31,92,278
Crore registering a growth rate of 11.78% while domestic
advances increased to ¥1,11,738 Crore registering a growth
rate of 2.75%. Domestic CASA deposits of the Bank increased
to ¥85,559 Crore registering ay-o-y growth of 33.53%. Bank
has taken several measures to attract low cost deposits by
developing digital infrastructure to offervarious solutions like
mobile banking, net banking, e-wallets, and other technology
driven instruments for catering customer needs.

The operating profit of the Bank for the FY 2018-19 is 32760
crore against Rs.1334 Crore during FY 2017-18 reflecting a
growth of 106.88% with increase in interest income and decline
in expenses.

The net loss of the Bank for FY 2018-19 reduced to 34321
crore as compared to loss of ¥4436 crore during FY 2017-18.
The net loss is mainly on account of higher provisioning
requirements on non performing assets. GNPA percentage
increased marginally to 25.00% in FY 2018-19 from 24.64% in



SR TR 9.72% B 718 o1 b fiwet av 13.1006 off | wraems
HaRST AT fasier 31.03.2018 @it Reyfey & 61.38% & g5
fasie 31.03.2019 @1 Reifr @1 74.93% 81 75 | a9 2018-19
P SRM § T gl P &7 H Thal agel qi TSI H 3reaT
®W fHar 71 99 2018-19 # av-ax-a¥ gfg #rd, 2018 &
24290 oIS @I gt H AT 2019 % 5324 ors & | 39 99
P SR THal agell B gig &% f7d a8 F 78% aTaT & |

fair 31.03.2019 1 A R[S faw | (A 1) 8.64% o
IR famies 31 A, 2019 &) Rfy &1 aier 11 F fefa don
T ST (HTIRUSIR) 10.70% W a7 <&, St 10.75%
3! AT amen & ofrer &4 o | faxfi 99 2018-19 & SR
F% AR & G F $of 6406 IS & Yol ofd: yag &
e | ot gafear goe @ TS

% P IRURS T oG GHARAT DI AT B & 9e3d 4
a9 2018-19 & IRM & 7 I&! §o HHART IR B AT &
TEd IR {od ¥ $H & W 14 .25 gRY IR F o7 W 20
TS fFCT WRT BT WG DY | 95 B Yo 7 3feeE FA A
% & FHAIRAT 7 T fY fawrs | IR 3rde I & wa A
FHARAT § dF @I I266.68 HIS WE gYI WH IMAwAS
ITHET W B & 91e facfi af 2019 & w9 8 & 919
fsiie 23.04.2019 &1 ¥ ¥R Efed fpy MUl

PR

FrfaRad et 5 o Suaferdl & fog af 2018-19 # §& &
i PR ITa U ¢

o NI YA Ipeedl KPR -2017 & i TAIRISmS
&1 fa2y R¥PR A3, 2018 H]|

o Ipl RIRIR YU & U gStomRdrel dfdbe drenfiret

TR TRAI(TEERN)-2018 &7 el [REHR - 313l
2018 #

o  I& TIAARUATH W & o1 SMSSIRRETe! ST Ufterere
aRrIRET, 2017 &7 e REPR |

o THIRM el Faic gIdeA 3rars 2017- HeU9 MHR
& db B AU H IRIASHT UEET b e A H
ordT |

3T P} U

I YBAM &b el P AHE b AIF-A1Y §6 B 3o IR
I BRR W) I T UaE B et e, el Radd &
HRT 5 MRTAT TR IR THRIHD Tl frerdn a1 Rrad
PR I BT ARGIT R d6 F TR GURTHS HRATS 2 &
ST ST U |

I AN B SHRIRT IR B g, Red iR gauAqTAg
DI GG B Bl BRI & AH ¥ faxig 99 2020 & @R
RIS HRATS e A a8 M & foy §& 71 dwed 2020
foram 21

FY 2017-18. Net NPA percentage decreased to 9.72% in
FY 2018-19 from 13.10% in previous year. The provision
coverage ratio increased to 74.93% as on 31.03.2019 from
61.38% as on 31.03.2018. Bank has shown significant
performance in recovery as Cash recovery and upgradation for
the year 2018-19 has shown Y-o0-Y growth at 24% from ¥4290
Crore in March 2018 to ¥5324 Crore in March 2019. Cash
recovery during the year has increased by 78% over the previous
year.

The Common Equity Tier | (CET 1) was at 8.64% as on
31.03.2019 and Capital Adequacy Ratio (CRAR) under BASEL
Il remained at 10.70% as on 31st March, 2019 slightly lower
than regulatory requirement of 10.875%. The capital adequacy
was strengthened with support from central government through
aggregate capital infusion of ¥6406 crore during FY 2018-19.

During the FY 2018-19, Bank has come out with offer of 20
crore equity shares at ¥14.25 per share at a discount to
market price under UCO Bank Employee Share Purchase
Scheme to encourage employees in becoming shareholders of
the Bank. Employees of the Bank evinced huge interest to
contribute towards capital of the Bank. Bank has received
Rs.266.68 Crore from the employees towards share application
money. Shares were allotted after the end of FY 2019 on
23.04.2019 subsequent to receipt of all necessary approvals.

Awards

Bank has received following awards during the year 2018-19
for the its achievement in these areas:

® NPCIs Special Award under National Payments Excellence
Awards - 2017 in May 2018.

e 3rd Prize on IDRBT Banking Technology Innovation Contest
(IBTC) -2018 for UCO Secure App in April 2018.

e 3rd Prize on IDRBT Banking Application contest 2017 for
UCO HRMS plus.

o Infosys Finacle Client Innovation Award 2017 - Winner in
Segment Innovation in Project Management under Mid size
Bank.

Way forward

With addressing of recognition issue, nonperforming assets of
the Bank have been at its peak. Mounting provisioning
requirements, interest reversals led the Bank to post consistent
negative return on assets and subjected the bank to bring
under RBI framework of Prompt Corrective Action.

Bank made SANKALP-2020 to come out of Prompt Corrective
Action frame work by FY 2020 through strategies for
enhancement of low cost deposit base, strengthening Retail &
MSME business, increasing agricultural business, strengthening
of recovery and credit monitoring.
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The major focus area for the FY 2020 is Recovery of stressed
assets. Bank has improvised compromise settlement schemes
for speedy recovery and geared up recovery mechanism at all
levels to initiate recovery measures under SARFAESI Act, DRTs,
LokAdalats, NCLT, Country wide mega recovery camps, Road
shows, MAO campaigns, declaration of willful defaulters etc.,

Few of other initiatives would include setting up of marketing
department at Head Office, strengthening retail loan hubs and
SME loan hubs, digital deepening and use of technology in
redesigning the processes to strengthen controls and providing
greater transparency.

With the improved macroeconomic environment and expected
improvement in stress assets of the Bank, we have taken a
SANKALP to bring back the Bank to profitable position.

| would like to acknowledge and thank all the members of the
Board for their valued support and guidance to the management
in all the endeavors. | would also acknowledge the hard work,
dedication and commitment shown by all the employees of the
Bank.

I would look forward for continued support from all the
stakeholders.

(A. K. Goel)

Managing Director &
Chief Executive Officer
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I. MANAGEMENT DISCUSSION AND ANALYSIS

1. GLOBAL ECONOMY:

Global economy grew at 3.6% in 2018 and projected to decline
3.3% in 2019 due to moderations in economic activity ,
international trade and softened investment, trade tension
remains elevated and substantial financial market pressure
continues. In 2020 global economy is expected to grow at
3.6%. US economy grew at 2.9% in the year 2018 and expected
to decline 2.3% in 2019. The unemployment rates in US have
fallen and labour productivity has shown sign of picking up.
Japan economy growth slowed in 2018 due to bad weather
and natural disasters and is set to grow 1.0% in 2019. China's
economy slowed in 2018 mainly due to financial regulatory
tightening to rein in shadow banking activity and widening trade
dispute with US, further deceleration in growth is projected for
2019 and expected to stick at 6.2% . The euro economy is
expected to grow at 1.3% in 2019 and 1.5% in 2020. Growth
rates expected to decline for many countries notably Germany,
Italy and France. Economic activity in Europe and central Asia
remain sluggish and economy grew at 3.1% in 2018. Softening
exports and labour shortages restrained growth in Bulgaria,
Croatia and Romania. The Russia federation and other oil
exports in central Asia maintained steady growth in 2018,
supported by a rise in Oil prices. Russia experienced low and
stable inflation and increased Oil production. As a result of
robust domestic activity, the Russia economy expanded at a
1.6% in the year ended. Latin America economy expected to
grow at 1.4% in 2019 and 2.4% in 2020. The slow growth
outcome reflected softening global trade growth and tighter
external financing condition.

In advanced economic inflation is stood at 1.6% in FY 2018-19
compared to the last year 2.0% in 2017-18. US economy core
inflation is expected to exceed the medium term target of 2.0% .
In Euro area, core inflation is expected to gradually increase from
1.2% in 2018 to 2% in 2022. Japan core inflation is projected to
rise to 1.4% by the end of 2020. Inflation in emerging market and
developing economics expected to firm to 4.9% this year from
4.8% in 2018.

Global trade growth slowed considerably in 2018. Global current
account deficit and surpluses are estimated to have widened
marginally in 2018 compared with the previous year. Higher oil
prices have been the main driver of this widening of trade.

Financial conditions in advanced economies have eased since
start of the year, after tightening sharply in the final month of
2018. US Federal Reserve used flexible approach in the meeting
of the Federal Open Market Committee and signaled a pause in
its interest rate hiked for this year. The European Central Bank
which ended its net asset purchases in December, announced in
March postponed rise in policy rates to at least the end of this
year. Central Banks in many emerging market economics have
lifted policy rates because of concerns that inflation may rise. In
exchange rate front US dollar was appreciated expecting
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monetary policy tightening. The euro depreciated by about 3%
and yen appreciated modestly and the pound strengthened by
about 3% on shifting expectations of the outcome Brexit
negotiations.

Global equity markets declined due to spike in bond yields. Bond
yields edged lower during Dec 2018 reflecting increased risk
aversion and volatility amidst uncertainty relating to trade
tensions, Brexit and political concerns in Italy. In US 10 year
treasury yields fell. In Europe, bond yield fell through the ECB
confirming in its December meeting that it would end the bond
purchase programme. Japanese bonds yield fell significantly
triggered by weak growth rate.

2. DOMESTIC ECONOMY:

As per the second advance estimate of Central Statistics Office
(CSO) on national income, the growth of real Gross Domestic
Product (GDP) for 2018-19 is estimated to be 7.0%. Domestic
economic activity decelerated due to slowdown in consumption,
both public and private. However, gross fixed capital formation
growth remained in double digit. The growth of Gross Value Added
(GVA) at constant- basis prices for the year 2018-19 is estimated
to be 6.8% .Agriculture, industry and service sectors is estimated
to grow at 2.7% 7.7% and 7.4% respectively in 2018-19.
Consumer Price Index (CPI) inflation stood at 2.86% in 2018-19
as compared to 4.28% in the corresponding period of 2017-18. The
uptick in inflation was driven by an increase in prices of items
excluding food and fuel and weaker momentum of deflation in the
food group. The inflation 2019-20 is likely to shape by several
factors such as low food inflation, fall in the fuel group inflation and
increase in international crude oil prices. WPI inflation stood at
3.18% in 2018-19 vis-a-vis 2.74% in 2017-18. The growth of Index
of Industrial Production (I1P) slowdown to 3.6% during 2018-19 as
compared to the previous year 4.4% . The growth of eight core
industries remained sluggish in 2018-19 and stood at 4.3%. The
second advance estimate of food grains production for 2018-19
at 281.4 million tonnes were 1.2% lower than the fourth advance
estimates of 2017-18, but 1.4% higher than the second advance
estimates of 2017-18. The value of merchandise exports and
imports grew by 9.06% and 8.99% respectively. In absolute value
itwas $ 331.02 billion and $507.44 billion respectively as of March
2019.

Banking and Financial Markets:

Money Supply (M3) growth of M3 on Y-O-Y as of March 2019
stood at 10.6% as recorded in the corresponding previous year
at 9.2%. Aggregate deposit of scheduled commercial bank stood
at 10.0% on Y-O-Y as of March 2019, as compared to 6.5%
recorded the corresponding date of previous year. Growth of bank
creditwas 13.2% as of March 2019, higher as compared to 10.0%
of the previous year. India's foreign exchange reserves were at
$412.9 billion on March 2019. The nominal exchange rate of
Indian rupees vis-a-vis the US dollar has appreciated from its
October level after coming under sustained pressure during
August - September 2018. Higher Crude Oil prices and volatility
in portfolio flows could put downward pressure on the Indian
rupee. Fiscal deficit pegged at 3.4% of GDP for 2019-20 and
Target of 3% of fiscal deficit to be achieved by 2020-21. The
Govt. decided to borrow less in H2 2018-19 which led to revision
of market borrowing programme for 2018-19 from ¥6055 billion
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to¥5710 billion. Thus central govt. completed its revised borrowing
as on March 2019.Govt has invested ¥2.6 lakh crore for
recapitalization of PSBs as per the interim budget 2019-20.
Divergent movement was observed in various segments of the
domestic financial markets as they reacted differently to be global
in 2018-19. RBI injected liquidity through a mix of instruments,
yields on treasury bills move in sync with larger tenor G-sec yields
in response to global spillover as well as domestic developments
including large infusion of liquidity through open market purchase
operation and large borrowing programme of the govt. Lower
inflation accompanied by sharp decline in crude oil prices resulted
in decline in yield during November 2018. During December 2018,
yields on the benchmark paper fell to 7.37% after announcement
of interim budget 2019-20, led to firming up of the yield on the
new benchmark paper 7.26% GS 2029 by 9 bps to 7.38%. The
Indian equity market, which was buoyant till Aug 2018, faced
sharply during September, triggered by the unfolding of IL&FS
episode. The downturn got exacerbated in October as market
sentiment was dented by the liquidity tightness in NBFC sector,
coupled with global trade tensions.

Il. PERFORMANCE OF THE BANK DURING 2018-19:
1. UCO's Delivery Channels:

1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2019, Bank has 42
Zones and 3086 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

farrg Saut & dfge omET Sead 39 YRR YET ¢
9/ / March, 15 | 9/ / March '16 qrd /[ March 17 | 9/ / March '18 | 1@ / March '19
9MET1/Branch 3020 3077 3104 3108 3088
31.03.2018 31.03.2019
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2. PRER WNEHEd :

2.1.aﬁa75:

e fiFim 31032019 @t Rfy & oIfaR d& &1 IRT®w
PRIIR T3,17 480 @xIs. <& R 399 A 2018 &
¥3.05,838 Rrs @ Jorm 7 3.81% @ ghg g1 Bl TS |

o IR9® SHRIRT # 8 83% @ gfg g8 ik famier 31.03.2019
@1 Rerfer & SR g8 31,97 906 78 &1s &1 ¢ | afasd
SR 3.569% @Y Bl 3178 3R I fadie 31.03.2018 &
31,238,990 Fr$ @ JoIm § weax 31,19,573.01 axrs
R

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches as
of 31.03.2018 & 31.03.2019 is given below:

The domestic branches include 5 Flagship corporate branches,
7 AssetManagement branches, 4 service branches and 1 central
processing centre, 1 integrated treasury branch. Further 27 Retail
loan hubs, 1 SME hub, 72 currency chests are also functioning
across the country attached to the major city branches of various
centres.

2. BUSINESS PROFILE:
2.1. GLOBAL:

® Global business of the Bank stood at ¥3,17,480 crore as of
31.03.2019 compared to ¥3,05,838 crore showing an increase
of 3.81% over March 2018.

® Global Deposits has increased by 8.83% as of 31.03.2019
and stood at ¥1,97,906.78 crore. Global advances fell by
3.56% and stood at ¥1,19,573.01 crore compared to
%1,23,990 crore as of 31.03.2018.
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2.2. DOMESTIC:

o Overall domestic business of the Bank has increased by 8.28%
reached at ¥3,04,016.68crore as of 31.03.2019 from
%2,80,763.62 as of 31.03.2018.

e Total deposits increased by 11.78% and stood at ¥1,92,278.15
crore.

o Advances registered a growth of 2.75% from ¥108746.19 crore
to ¥111738.53 crore.

® CASA deposits increased by 33.53% on Y-O-Y and stood at
385,559.42 crore, SB deposits grew by 8.35% and stood at
Rs. 59,316 crore. Current deposits stood at ¥26243.07 crore
compared to Rs. 9329.68 as of 31.03.2018, showing a growth
of 181.29% on Y-O-Y basis.
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o Share of low cost deposits (CASA), in domestic deposits
improved from 37.25% as of 31.03.2018 to 44.50% as of
31.03.2019.

S0000

S0000

F0000

a0000

50000

40000

30000

mFY 2017-18

20000

WFY 2018-19

10000

0

Savings

Current

{Amt in Rupees Cr)

CASA

2 3 facia srifrsares

o 99 2018-19 & SR b B I4321 RIS B Bl 8 Sidfh
Wﬁ2017—18ﬁ?4436mﬁ3ﬁ§§2ﬁlﬁ?ﬁﬁ 2018-
19 & <R 1f =t B @i faxfig o 2019 # 32760 @_rs @1
RETE @14 gaTl § Siafd i a9 2018 # 1334 &1 uRamem
ST BRI T 3T 391 RE 398 106.89% & gfg g2 &1 a8 2019
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2.3 FINANCIAL PERFORMANCE:

Bank has incurred loss of 4321 core during FY 2019 as
compared to ¥4436 crore in FY 2018. The loss during FY19 is
decreased and the operating Profit for FY 2019 is 2760 crore
as against Y1334 crore during FY 2018, thereby reflecting an
increase of 106.89%. During the year FY 2019 Total income
registered growth of 4.64% from ¥15141 crore in FY 2018 to
315844 crore in FY 2019. Total expenses of the Bank has declined
by %723 crore in FY 2019 against the previous year FY 2018.
During the year Bank made provision of ¥7081 crore against
5771 crore in FY 2018.Cost of deposits has decreased from
5.37% in FY 2018 to 5.07% in FY 2019. Net interest income
increased to I4311 crore in FY 2019 from %3125 crore in
FY 2018. Capital Adequacy Ratio (CAR) under Basel Ill stood at
10.70% as on March 2019. Govt. of India infused Capital to the
tune of ¥3330 crore during the quarter ended 31.3.2019.

3. TREASURY & INTERNATIONAL:

Domestic Investment of the Bank during the year 2018-19
increased by 15.20% from ¥69987 crore as on 31.03.2018 to
380622 crore as on 31.03.2019 largely due to allotment of
recapitalization bond and purchase of Government securities.

The SLR investment of the Bank increased by 8.31% from352471
crore as on 31.03.2018 to¥56834 crore as on 31.03.2019 mainly
due to purchase of high yielding Govt. Securities. The Non-SLR
Investment (Domestic) grew by 35.81% from ¥17516 crore as
on 31.03.18 to ¥23788 crore as on 31.03.19 mainly due to
allotment of recapitalization bond from Gol amounting to I6406
crores.

During the year 2018-19, the bank has earned income from
Treasury operations including profit from sale of investments
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amounting to ¥6252.47 crore vis-a'- vis ¥6005.45 crore during
the year 2017-18, thereby registering a 4.11% increase in treasury
income y-0-y basis mainly due to higher interest income from
investments and profit from sale of investments.

During the year 2018-19, the bank has registered a growth of
2.97% in interest income from domestic investments which stands
atI5326.45 crore as on 31.03.19 as compared to ¥5173.03 crore
as on 31.03.18 thereby registering a growth of I153.43 crore y-
0-y basis mainly due to increase in domestic Investment portfolio.

3.1 Export Business:

"With 66 'B' Category Branches across India, UCO Bank is
committed to actively cater to the needs of its exporters. Total
Merchant Turnover of the Bank during the Financial Year ended
31st March, 2019 stood at ¥72,485.11 crore which is 78.82 %
higher than previous year. Bank Export credit outstanding during
31stMarch, 2019 is 2,204.40 crore, registering a growth of 11.46%
over 31st March, 2018.

'UCO Bank', has been facilitating Bi-lateral Banking Trade
transactions with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India/RBlI, thereby facilitating
Indian Exporters, exporting permissible goods and services to
Iran.

4. SOCIAL BANKING:

4.1. Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively servicing

the priority sector and agriculture sector with its vast network of
rural and semi-urban branches.

As on 31.03.2019 the Priority Sector Advances of the Bank stood
atI54,849 crore constituting 43.48% of Adjusted Net Bank Credit
(ANBC).

4.1.1. Agriculture Advances:

Total Agriculture Advances of the Bank stood at 321,420 crore
constituting 16.98% of ANBC. Direct Agriculture stood at 316,452
crore constituting 13.04% of ANBC.

4.1.2. Advances to Weaker Sections:

Advances to Weaker Section stood at ¥16479 crore as of 31st
March, 2019 constituting 13.06% of ANBC.

4.1.3. Minority Community Advances:

Total Minority Community Advances of the Bank as on 31.03.2019
stood at ¥7141 crore constituting 15.25% of Priority Sector
Advances.

5. Unique Schemes:

The Bank has one unigue scheme - "UCO Uthaan" for upliftment
of BPL families & all-round development of adopted villages.

UCO Uthaan Scheme: Social-cum-Financial upliftment scheme
for BPL families & all-round development of villages.

Under the Scheme, villages having large number of BPL families
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are adopted by the Bank through its nearest branch to bring the
BPL families out of the clutches of poverty and to bring about a
holistic change in the villages. Under the scheme, a holistic
development plan of the villages is drawn and followed up for
covering areas like education, financing for rural housing,
formation of SHG and micro-financing, development of handicrafts
& rural artisans and extending finance under DRI Scheme.

The Bank has adopted 31 villages in 10 states i.e. Assam, Bihar,
Guijarat, Maharashtra, Odisha, Punjab, Rajasthan, Tamil Nadu,
Uttar Pradesh & West Bengal under UCO Uthaan Scheme.

In these villages, Bank has conducted financial literacy camps to
educate the villagers, extended financial support to them and
has also initiated developmental activities under Corporate Social
Responsibility. Under financial assistance, Bank has given
General Credit Cards (GCC) to small traders, Artisan Credit Cards
(ACC) to artisans, Kisan Credit Cards (KCC) to farmers, loan to
SHGs, loan for doing animal husbandry activities, loan to women
& SC/ST beneficiaries. Many small traders have started their
own business with the support of Bank loan. Through CSR
activities, Bank has given Ceiling Fans, Water purifiers to different
schools, Steel Aimirahs, Books for school library, School uniform
for school going children, installation of hand pumps for drinking
water in the villages, installation of Solar street lights in the
villages, construction of metallic road.

In two villages, out of above 31 villages, Bank has provided
doorstep banking facilities to the villagers of these unbanked
villages through Mobile Van. The Van visits these two villages on
a predetermined day and time during the week and provides all
types of banking facilities to the villagers at their doorstep. There
has been increase in the saving habits of the villagers due to this
initiative. Through these vans, villagers are also being financially
educated. By these activities, there is an all-round development
in the adopted villages and the villagers are very much benefitted.

By these efforts, 6568 BPL families, in these 31 adopted villages
have been provided with credit assistance by Bank to uplift their
livelihood in better way during last 4 years. These BPL families
are generating their income by adopting several activities like
dairy farming, goat farming, betel leaf cultivation, vegetable
growing, cycle repairing, shoe mending, fruit vending, grocery
shop, tea stall, beedi making, trolley plying, mason jobs etc.

5.3 During the year 2018-19, Bank has introduced many new
schemes to increase agriculture business. Some of the schemes
are given below:

® UCO Food & Agro Processing Unit.- Financing new/existing
Agro & Food Processing units.

e Two- wheeler, light &Medium Vehicle for farmer.- The
scheme is specially designed to provide hassle free financial
assistance for conveyance needs of farmer for farm activities.

® UCO FPC( Farmer Producer Company) & UCO NFPC(UCO
Non- Farmer Producer Company) .

e UCO AMI - Agricultural Marketing Infrastructure.- The
UCO AMI Scheme lays special focus on developing and
upgrading Gramin Haats as Gramin Agricultural Markets
(GrAMs) through strengthening of infrastructure.

19



o IH A w¥ - FRER FRIFR A7 (S )%ﬁeﬂaﬁ—dqﬁﬁ
mmmﬁwmwﬁ g—cﬁ

o

TR 3TfT T TeroioT UTgde foIfiies & A1 Tosirs
P E
39 WY H g F 799 MG oISl b A e
31.01.2019 Bl FHSIIET SIM9 TR SR fbU | Yl IRAT i
Jrer T § fefaRaa o1 Sadre drifiad feu v © ¢

®) g A e - 8
@) gH! IR 9 - HE e
) gH A @ - Infier FRIER $g

6. ity arfior 9% (SId®):

gl 96 gR1 AR &S P AW IReH G g 9
(vdund®) & e qerer gEst, aRe| d e | 7 | &
31032019 & g6% IR & Brafer iR 230 g § |
I YA §a, fagR arior % &1 wamer feafs 01.01 2019
I U9 TR & & A1 B AT § IR ST T4 A0 fER
TIEIT § B T

6.1 a2 Soh o Rerfy -

q
S SR

fartie 31.03.2019 @t Rerftr & orgeaR uf¥em & urfior o @t
ol Yol WAl §9 IR § : X154 51 IR (IRT WIR),
%108.16 Frs (@) Td 346,35 Fxrs (URed §d TBR) |

2018-19 & RM &UED B BRI :
6.1.1 uf¥=w &7 o 5 :

IR-TETRIE <y aReml & SR fadie 31.03.2019 &t
Rerfy &1 uf¥aw @1 rfior % & pof SFRIRT 75181 .30 Hvrs
ot ST 8.79 ufiera &1 Agfy SR g1 13.25 3 aiffe Agly &
w1y fesie 31.03.2019 &t Rafy &1 g1 a1fim w 273953
FRIe T uga T | i 31.03 2019 or A orura 52 .87%
o1 Safes famiias 31.03.2018 w1 A<t rgurct 50.79% o |

fetis 31.03.2018 & 347454 oS & HBEA faid
31.03.2019 I \ehel 3FToieh AT 373 .45 RIS el | e
31.03.2019 &t RIfr &1 AFhat A B a1 § Tl ITod
IR 13.63% &1 <t fadie 31.03.2018 @t Rerfay @1 19 62%
ot | fadies 31.03.2019 T &UIS® HT Y& SToidh MR I
9.16% v&T i famis 31.03.2018 @t Rerfr @1 14 850 o |
famie 31.03 2019 @t Rerfer & 9f¥gH &9 grior 9% o
325 57 PRIS Pl fae o4 affora fan | famie 31.03.2018 &t
Rerfar 1 331 339 40 T_rs &1 fae &1 g2 ot | 39 v fAid
31.03.2018 &t Reify & 3107 .97 B3I &1 wfd g
gear fadie 31.03.2019 &1 382 40 &S W& TS|

6.2 BHRURT ARRIP SARSIRI :

PRURCT AHIIP IRETIE &b 3T 6§ o Hs PRIDH I1Y
g/ueel @ €1 3 | $B Ao /vEd e €

F) TR % A 3, IR, v uewr, eifeen, ioie, o
IR Ul el § 27 UTHIUT RIS TI1eT0 I=e= @il
g3 27 weere |fid HFT & A1 TTHIOT g
BT IR PR PIYA BT [ABNT BT TSB!
TJHRT IR 3 SHIRT B THRT BT HH BRI & Ui
FAMT €| T ot § Sl B & a6 & oy

20

e UCO BC PLUS - UCO Bank has entered in to tie up
arrangement with M/s atyati Technologies Private Limited for
increase of Credit linkage in Agriculture & Allied Activities
under Business Correspondent (BC) Channel.

The Bank has signed MoU with M/s Atyati Technologies on
31-01-2019 in this regard. Following Loan products have been
implementedon UCO BC PLUS scheme:

a) UCO BC PLUS - DAIRY.
b) UCO BC PLUS - CROP PRODUCTION.
c) UCO BC PLUS - RURAL BUSINESS CENTRE.

6. REGIONAL RURAL BANKS (RRBs):

UCO Bank sponsored RRB namely, Paschim Banga Gramin Bank
(PBGB) is head quartered at Howrah, West Bengal with four
regional offices and 230 branches as on 31.03.2019. Another
sponsored RRB, Bihar Gramin Bank has been amalgamated with
Madhya Bihar Gramin Bank(sponsored by Punjab National Bank)
and a new RRB named Dakshine Gramin Bank (Sponsored by
Punjab National Bank) has been formed w.e.f. 01.01.2019.

6.1 Capital Position of RRBs:

The total capital composition of Paschim Banga Gramin Bank
ason 31.03.2019 stood at¥154.51 crore (Govt. Of India), ¥108.16
crore (UCO) & %46.35 crore (West Bengal State Govt.).

Performance of RRB during 2018-19:
6.1.1. Paschim Banga Gramin Bank:

As per unaudited financial results, total deposit of Paschim Banga
Gramin Bank stood at ¥5181.30 crore as on 31.03.2019,
registering growth of 8.79 percent. Total advance reached a level
0f %.2739.53 crore with an annual growth of 13.25 percent as on
31.03.2019. CD ratio stood at 52.87% on 31.03.2019 as against
50.79% on 31.03.2018.

The gross NPA stood at ¥373.45 crore as on 31.03.19 vis-a-vis
I474.54 crore as on 31.03.2018. Gross NPA to Gross Advance
stood at 13.63% as on 31.03.2019 as against 19.62% as of
31.03.2018. The net NPA ratio of the RRB stood at 9.16% as on
31.03.2019 as against 14.85% as of 31.03.2018.

Paschim Banga Gramin Bank has recorded a net profit of
325.57 crore as on 31.03.2019 as compared to net loss of
339.40 crore as on 31.03.18, thereby decreasing accumulated
loss from ¥107.97 crore as on 31.03.2018 to ¥82.40 crore as
on 31.03.2019.

6.2. Corporate Social Responsibility:

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 States namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes, with dedicated infrastructures, are
devoted to impart training and skill upgradation and to
mitigate the unemployment and under employment problems



=t sifreroT SRy e w8 A R warer
P I8 &b W H BRUNC AMIG StRaIIE (HTHIMR)
F Ted P R Y WA W U M0 € | 37 IR-A
7 gf¥ifarg |t 17883 arwafdfai ok 7792 fearfraiRa &1
faxfra af 2018-19 # 398.72 oIS & Fv1 Hedgal Jadl
RIS TE T

@) IR, MATAUTST, 3R Bl IY 2018-19 & oIy YA vd
qﬂ?ﬁaﬂ—ﬁaﬁﬂaﬁaﬁw%wwaﬁ?wﬁws
S, 2019 BT I F AT 3roiifawr vd wrerer faer
AT ¥ IPpred] FHIOTIH T fHar 1T |

M) oY Td AriTe BT §RT TR NET 9 A @S are
IRART & I & oy e sifigpa a1 & w9y fda &
T g1 IR AT & 3T I 1 (U 19 3=l B 26
TR & ST SfaTel 31 UTHI Bl Mg fham 21

) YR Red §F @ g8 W §@ 7 M & wew iR
maﬁﬁ%loaﬁﬁ 5 Wg® H U4 5 ehAd H, 10
Hivwea (i werar &) <enfdd fov €1 =9 faxim
&R el Pl YR 2 §h SR ATETS 40:60 b 3gaTd
H 981 ?xd 2

¥) WA Ib & 34 =i werar &% 2 &R iy AR
AT & SMRAITS & T 39+ 28 fa<ii AreRdT wRmererdnsi
P 9T Y T AT 99 2017-18 & SR A< @merRar
TRTRTETS = 4755 focfia e Rifert &1 smatrs foan
IR 9P gRT 259706 NIRRT F fa<iar SIredar e |

T) E B USA W STAE b A Aoy gl 4 ki
HIERAT SINReAT AT 8q SAR S BT AT ARI0T Pramafi
H o< A1eRAT SIFTadhd] SRISH  (THUATUT) IHIHY Y
2| f$RTed AmeRdr iR $-oi9ed HRd IR AT ST drel
& SURT R HRIHH A[G 6y Q| AR §&F B
1075 IrHYoT oRanafi | 9258 fa<ii TIeRer STedhel BRI
W@qﬁmwlamﬁﬂﬁwﬁ@iﬁﬁﬂjsm
p) |

7. g9, oY U4 Hgiel S (THTATES)

% <9 @1 onfdfe wWghg W UATHUHS & Hedqul YRTET B
wpRa & 1 famie 31 032019ﬁﬁmﬁfﬁqw BESEREIN]
ST (THTHTHS) & 3T 23416.16 oxrs 1M uaH oy
M|

fo=itT ad 2018-19 & THTHUHS & 3IqEia P TS U :

® TS UIed WX RUGIl & WY H I 89 P foIv §b o
FroidTaTas & A gEsid ST R IR B TG
< A s forar 21 Ffer RS uew A & ool S
TEH B H o & g H 0 o g B

o THUHUAE & d8d BRIGR 99 v MG 6y T arer

TR Ar gl AR Pl Gaz, SIEIE, I, R,

%:Tﬁcgslq ESHCECIREGN 3 A 1 B BIAT P/ IR
I

e Y IS - 3pIfa “HeT JIS & I s-Rawn” &1
YIRY fATa 28.06.2018 @1 frar |

for rural youths. These institutes are set up by the Bank as a
part of the initiative taken up by the Ministry of Rural
Development to establish dedicated training institutions for
development of entrepreneurship skills in rural youth, under
Corporate Social Responsibility (CSR). All RSETI trained
17883 candidates and 7792 beneficiaries have been provided
Credit Linkage of ¥98.72 crore during the Financial Year
2018-19.

b) Our RSETI, Goalpara, Assam was adjudged best performing
RSETI among North Eastern & Hilly states for the year 2018-
19 and was awarded certificate of excellence on Aajeevika
Evam Kushal Vikas Mela held on 5th May, 2018 in Ranchi
Jharkhand.

¢) Bank under UCO Utthan scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

d) Under the initiative of Reserve Bank of India, bank has set
up 10 CFLs (Centres for Financial Literacy) in 10 Blocks, 5
each in Bhadrak and Dhenkanal district of Odisha. The Bank
and NABARD bear the cost of operationalisation of these
CFLs in 40:60 ratios.

e) Bank has 34 Financial Literacy Centres across the country
and has recruited 29 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2018-19 the Financial Literacy Counsellors have conducted
6008 Financial Literacy Camps thereby spreading Financial
Awareness to 353303 participants.

f) Under the initiative of NABARD, Financial Literacy
Awareness Programme (FLAP) has been initiated in all Rural
Branches of Our Bank for imparting financial literacy
awareness for different target segments of population.
Programmes were on digital literacy and safety measures
to be adopted while doing e-transaction. Our Bank has 1075
Rural Branches where 9258 FLAPs were organised with
contribution from our Bank in these programmes amounting
to ¥1.13 crore.

7. MICRO, SMALL & MEDIUM ENTERPRISES (MSME):

Bank recognizes importance of MSME sector in economic growth
of the country. The advance under Micro, Small & Medium
Enterprises (MSME) as on 31.03.2019 is ¥23416.28 crore.

New Initiatives taken under MSME during FY 2018-19:

® Bank has taken Board approval for signing MOU with
CGTMSE for participating as lender on the Udaan Portal.
Since guarantees would be extended upfront, Bank can take
credit decision right at the beginning.

® SME hubs proposed to be established in nine centres i.e.
Kolkata, Mumbai, Hyderabad, Chennai, Bangalore,
Ahmedabad, Chandigarh, Coimbatore and Surat. SME Hub
at New Delhi has already been made functional to augment
the business under MSME.

® New product on E-Rickshaw i.e. "E-Rickshaw under Mudra
Scheme" has been launched on 28.06.2018.
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® Bank introduced "Mukhya Mantri Swavalamban Yojana
2018" scheme for "Bonafide Himachali" i.e. resident of the
State of Himachal Pradesh on 28.11.2018.

® New Schemes "UCO PM Credit Scheme for Powerloom
Weavers under MUDRA" and "UCO PM Credit Scheme for
Powerloom Weavers under Standup India" has been
launched on 29.11.2018.

® Bank has tied-up with RXIL, one of the players at TReDS
platform and is discounting online bill w.e.f. February 2019.
A total of 656 bills were purchased amounting to ¥35.45
crore during 05/02/2019 to 31/03/2019 on this platform.

®  Scheme for financing "Two Wheeler under Mudra" launched
w.e.f. 22.02.2019.

® Bank has tie-up with www.psbloansin59minutes.com, one
of the fintech companies, for generation of leads and
reduction of TAT.

8. RETAIL BANKING:

The performance highlights of the bank under retail banking during
FY 2018-19 are furnished hereunder:

® a=rs #/ Zin crore)

O 2017 ) Rafy
As on March 2018

Jdlg / Product

AT YT /Home Loan 12694
PR U1/ Car Loan 1356
Jgfhe Zk01/ Personal Loan 464

3= Rl 01/ Other Retail Loan 7439
21953

Ed e / Total Retail

Ard 2018 a5t Rafy % gfg ai-T=-ad
As on March 2019 % Growth Y-0-Y
13545 6.70%
1357 0.07%
514 10.78%
7076 -4.88%
22492 2.46%
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Retail loan portfolio registered Y-0-Y growth of 2.46%. There
is a growth of 6.70%, 0.07%, and 10.78% in Home loan,
Car Loan, and Personal Loan Categories respectively during
the FY 2018-19.

®  NPA under Retail loan Portfolio (excluding Pool) reduced
by ¥91.88 crore during the year ended 31st March 2019 in
comparison to 31st March 2018. During this period, NPA in
all Retail Loan products, except UCO Property loan, has
shown a downward trend.

° Pool account of ¥500.00 crore under Home loan has been
sourced during this Financial Year.

® Integration of Credit Information Report pulling through
CIBIL and CRIF has been implemented in LAPS.

® Seven Retail loan Schemes have been customised for
processing through LAPS.
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A new Education Loan Scheme "Chief Minister's B.Ed.
Anuprerna Yojna" is introduced to cater the financial needs
of students domiciled in the State of Tripura who are
pursuing B.Ed. course.

UCO Gold Loan Scheme was modified and Processing &
Documentation charges are completely waived in UCO Gold
Loan Scheme to make it more competitive and in line with
similar scheme of our peer Banks.

An MOU was signed with M/s Prasar Bharti to provide Retail
Loans at concessional rate to Employees/Deemed
Employees of M/s Prasar Bharti.

100% waiver of processing charges was given to the Land
Lords of our Bank's Branch/ATM premises under UCO Rent
Scheme till 31.03.2019.

To streamline processing of Retail Loans and reduce the
turnaround time, "Revised structure & Operational
Guidelines of Retail Loan Hubs" were implemented. Three
more RLHs at Bangalore, Shimla and Bhubaneswar were
established during the current Financial Year.

Bankhasintroduced"Monsoon Offer-2018"from01.07.2018
t0 30.09.2018 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

Bank has also introduced "Grand festive offer-2018" from
01.11.2018 to 31.01.2019 which is further extended to
31.03.2019 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

. BANCASSURANCE:

Bank increased the number of Specified Persons (SPs)
during the Fiscal 2018-19 for augmenting Bancassurance
business. These Specified Persons are duly trained and
certified by Insurance Regulatory & Development Authority
of India (IRDAI). Number of Specified Persons posted in
Branches/Zones is 316 in March 2018 and subsequently
increased to 332 in March 2019.

Bank is a Corporate Agent for Life and General Insurance
Companies and Master Policy Holder for Group Life
Insurance category.
1. Life Insurance Channel Partner:-

(a) M/s Life Insurance Corporation of India

2. General Insurance Channel Partners:-

(a) M/s Reliance General Insurance Company Co Ltd.
(b) M/s Future Generali India Insurance Co Ltd.

(c) M/s Liberty General Insurance Ltd.

3. Group Life Insurance Channel Partner:-

(a) M/s Kotak Mahindra Old Mutual Life Insurance Co. Ltd.

Bank also distributes units of the following Mutual Fund
Channel Partners:-
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1. M/s. Kotak Mahindra AMC Ltd.

2. M/s. Reliance Nippon Life Asset Management Limited,
3. M/s. SBI Funds Management Private Limited.

4. M/s. UTI AMC Limited

5. M/s. HDFC Mutual Fund

6. M/s. Baroda AMC India Limited

7. M/s. ICICI Prudential AMC Limited

8. M/s. Franklin Templeton Mutual Fund

9. M/s. Aditya Birla Sun Life AMC Limited

Business Performance under Bancassurance Life, Non-Life & Mutual Fund Business:

(01/04/2018 ¥ 31/03/2019) / (01/04/2018 to 31/03/2019)

HHE Gyt 1 A wE st i aefter giferefl/miferar
(emmE % #) (e T ¥) B 4.
S| Name of the Company Premum Commission No of Policy/
Collected Earned Folio
® in Lakhs) ® in Lakhs) ® in Lakhs)
1. 7 wRe Sfta dir foem
M/s Life Insurance Corporation of India 4577.00 274.87 2899
2. T4 RRe SRa $=g39 o for.
M/s Reliance General Insurance Co. Ltd. 1667.00 197.45 283387
3. IR SR § SRR S oI
M/s Ft%j?e Genemdia Insurance Co. Ltd. 803.65 121.83 44859
4. T4 foadt SRe SR due fo.
M/s Liberty General Insurance Co. Ltd. 1758.39 270.49 79222
5. T Pied Afs lies Gord dAsh 9G4 . fof.
M/s. Kotak Mahindra Old Mutual Life Insurance Co. Ltd. 1279.11 N/A 8896
6. R H€ BRIGR
Mutual Fund Business 228.72 33.24 798
P HRIER / Total Business 10313.86 897.88 420061

o iy g 2018-19 # Foprgid HRER ¥ ol T 897.88 oRg &1 FHITH Afofd ganm |
The total Commission earned from Bancassurance Business for FY 2018-19 is Rs 897.88 lakhs.
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10. FINANCIAL INCLUSION:
10.1. Pradhan Mantri Jan Dhan Yojna (PMJDY):

Bank has been allotted with 16225 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4066 Sub Service Area (SSA). Out of these 4066 SSAs,
3600 SSAs are covered though BC agents and remaining 466
SSAs in tier 5 villages (Population above 5000) are covered
through Branches for ensuring universal Financial Inclusion
and to bring the entire population under ambit of structured
Banking facility. Bank has deployed 3564 Bank Mitras in these
allotted SSAs. During the FY 2018-19 total 167.78 lacs
transactions amounting ¥6281.55 crore averaging every month
about 13.98 lacs transactions amounting 3523.46 crore carried
out through Micro ATMs used by BC Agents.
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By end of March 2019 Bank has ¥2221.30 crore deposits in 76.43
lacs PMJDY Accounts with average balance of ¥2906.08. We
have distributed around 39.98 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2018-19 average
transactions to the order of 1.50 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting to ¥75.70
crore in aggregate.

10.2. Aadhaar Seeding & Authentication:

As per revised guidelines Aadhaar can be given voluntarily as
identity proof for opening customer accounts. Aadhaar is required
for availing benefits under various welfare schemes. By 31st March
2019, around 84% operative CASA have been seeded with
Aadhaar number and Aadhaar authentication has been done in
52% of operative CASA. Aadhaar based Direct Benefit Transfer
worth ¥5905.90 crore was transferred to the accounts of
beneficiaries.

10.3. Aadhaar Enrolment Centre:

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. So far, 1016 staff members (operators/supervisor) have
passed the certification exam and 1016 User IDs are activated in
our bank. At present Bank is doing about 8 enrolments/updations
per day per centre.

10.4. Micro Credit-Overdraft Facility:

Detailed guidelines by IBA for providing Overdraft facility up to
10,000/- has been sent to all branches/zones. Number of PMJIDY
accounts using the OD facility in the bank as on 31.03.2019 is
161556 involving aggregating sanctioned amount of ¥32.38 crore.

10.5. Social Security Schemes:

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti Bima
Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna (PMSBY),
Atal Pension Yojna (APY) through its Branch and BC network.
Under PMJBY scheme, 7.95 lakh subscribers are insured and
under PMSBY scheme 15.58 lakh lives are insured. So far a total
of 3137 claims are settled under PMJJBY and 665claims are
settled under PMSBY. Further, total subscribers under Atal
Pension Yojna crossed 1.99 lac till year end.

10.6. Revenue generated through Financial Inclusion Project:

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come in
the form of commission earned under various products. Bank
has earned ¥193.13 lacs in PMJJBY, ¥22.80 lacs in PMSBY and
%76.34 lacs in APY as commission during FY-2018-19. Similarly
an aggregate amount of ¥7.28 crore is earned against DBT / DBTL
during the year.

11. GOVERNMENT BUSINESS:

Government Business Cell handle Small Saving deposit schemes,
collection of direct and indirect taxes, Central and State
Government Pension, Atal Pension Yojna (APY), Sovereign Gold
Bonds (SGB) and National Pension System (NPS).
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During the 2018-19 all Branches have been authorized for the
opening of account under Public Provident Fund (PPF), Sukanya
Samriddhi Accounts (SSA) and Senior Citizen Saving Scheme
(SCSS). There was increase in the accounts opened under PPF
-9984 (23%) and Sukanya Samriddhi Accounts scheme -
14,675(71%) during the year 2018-19.

There was a substantial increase in accounts opened under APY
Scheme, from 64730 during 2017-18 to 78745 during 2018-19
shows 22% Y-o0-Y growth.

Bank earned Turn over Commission to the tune of 320 crore
during 2018-19 on various productsnamely different state tax
collections, CBDT tax collections, CBEC tax collections, central
and state government pensions, Atal pension Yojna(APY), PPF,
Sukanya Samridhi Yojana , SCSS and Sovereign Gold Bond etc.

12. LEGAL MATTERS:

With the ever changing trend of the legal contours concerning
the Banking industry, the significance of the role & responsibilities
shouldered has been manifold. With the PCA looming over the
Bank, the primary focus has been recovery & Law Department,
Head Office has been working in tandem with the other
departments' viz. Recovery, Retail etc. in augmenting Bank's
recovery prospects.

The periphery work has been expanding entailing within its ambit
framing of Policies as well as providing tangible assistance to
other Departments for the same, rendering opinion as and when
referred to from various Corporate Departments of Head Office
as well as Zonal Offices / Branches from time to time, vetting,
drafting, monitoring of cases (wherein Bank is a party) filed /
pending before various fora of Law and adapting the various
changes ushered in the legal spectrum involving the Banking
Sector, thus ensuring protection of Bank's interest in every step.

As on 31st March, 2019, Law Department, Head Office has issued
20 Circulars, highlighting, all the amendments made to the
recently enacted Insolvency and Bankruptcy Code, 2016 as well
as its analogous Regulations / Rules issued thereunder in view
of the various Gazette Notifications published in this regard by
the Ministry of Corporate Affairs & insolvency and Bankruptcy
Board of India (IBBI), Companies Act, 2013, Security Interest
(Enforcement) Rules, 2002 etc.

Law Department, Head Office has also been instrumental in
framing a policy on 'Issuance of Look out Circulars' after the
Ministry of Home Affairs accorded authority to the MD & CEOs of
PSBs for making requests for issuance of Look out Circulars.
Further, necessary assistance has also been rendered for
imparting effective training to Bank's Staff on topics of banking
pertinence viz. 'Documentation’, Tendering Processes etc.,

Further, Law Department, Head Office has been regularly monitoring
cases filed before various fora of Law (viz. Hon'ble Supreme Court,
Hon'ble High Courts, Debts Recovery Tribunal, Debts Recovery
Appellate Tribunal, Consumer Forum etc.) and has contributed
towards ensuring protection of Bank's interest therein.

13. RECOVERY:

The increasing trend of NPAs in the Banking Industry over last
four years has become concern for the Bank. Gross NPA level of
our Bank increased from 24.64% in March, 2018 to 25.00% in
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March, 2019 and the quantum of GNPAs has decreased from
30549.92 crore to ¥29888.33 crore respectively. The NNPA
percentage decreased to 9.72% from 13.10% of previous year.

During the FY 2018-19 the Bank has witnessed fresh slippages
of ¥9082.44 crore. Cash Recovery for ¥2991.52 crore for the
year ended 31st March, 2019. The total reduction in Cash
Recovery & Up-gradation of NPA during FY 2018-19 is ¥5323.72
crore. Maintaining Bank's Asset quality and recovery of Bad debts
remain main focus area for the Bank.

13.1. Recovery performance:

Bank's recovery mechanism is also geared up at all levels of the
organization to take advantage of modified compromise
settlement scheme, SARFAESI Act, DRTs, Lok Adalats, NCLT,
Country wide mega Recovery Camps, Road Shows, MAO
campaigns, declaration of willful defaulters etc. were organized
for speedy recovery.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under:

& &1s # R in crore)

14082.07 (13.10%%)

10703.37 (8.7437)

649,92 [9.727%)

29888.33 [25.00%)

Gross NPA

Het NP A

feRvIParticulars 31.03.2017 31.03.2018 31.03.2019
e aYeil/Cash Recovery 2038.66 1680.04 2991.52
PIfe I=TI/Up gradation 4300.45 2610.08 2332.20
Pl /Total 6339.11 4290.12 5323.72
SIRPESECIES RIS
(VAU Td Tt ST 3N @)
Recovery in Loss Assets
(ML & Technical Write-off accounts) 139.81 181.56 435.49
Ahd AFToid IAMRT/Gross NPA 22540.95 30549.92 29888.33
AdhS ASID ATRKI%/Gross NPA % 17.12% 24.64% 25.00%
Y& 3FTSid 3MTRI/Net NPA 10703.39 14082.07 9649.92
I[E IATSId IMRRI%/Net NPA % 8.94% 13.10% 9.72%
AT qAT € TIHY BT FAT TGN AT JTUSTHA (FRTS % H)
Movement of Gross NPA & Net NPAII'I.I'i - Recovery & Upgradation (in Crore )
ar -
= fiar-18
mhar-19

| Mar-17
| Mar-18
= Mar-19

Total

Cash Recovery Upgradation
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The total cash recovery plus upgradation for the year ended 31st
March, 2019 ¥5323.72 crore as against ¥4290.12 crore for the
year ended 31st March, 2018. The recovery in written-off accounts
is 435.49 crore for the year ended 31st March, 2019 compared
to ¥181.56 crore for the previous year.

Recovery in Loss assets has a direct impact upon the profitability
and the Bank giving priority in monitoring / follow-up for recovery
in such accounts. A separate vertical in the Bank is monitoring
consistently for recovery in loss assets including technically as
well as prudentially written-off accounts.

13.2. Some Recovery initiatives:

Bank has liberal compromise Settlement scheme for NPA and
ML accounts having O/s Balance up to ¥25.00 Lac under which
the branch heads are empowered to approve compromise
proposal to ensure more NPA accounts are covered under the
proposed non-discretionary/ non-discriminatory OTS Scheme.

® Bank has formed 144 clusters covering all the zones, with
each cluster comprising of 4-5 branches of highly
concentrated NPA to maintain contact with the borrowers,
organize recovery camps at regular intervals and scout OTS
proposals. Emphasis is also given for OTS/Compromise
settlement for eligible NPA accounts under all categories.

® Bank has empanelled 513 Enforcement & Recovery Agents
and 1267 Business Correspondents (BCs) for effective and
time-bound enforcement of action under SARFAESI Act and
early resolution of NPA accounts.

® Bank has implemented the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring legal matters, creating
database of all cases pending before different courts for
effective monitoring and early resolution of accounts.

® MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis and being monitored
at HO level.

® Countrywide Mega Recovery Camps are being organized
on Two days every month.

® Mega e-auction of properties under SARFAESI is being
condued on quarterly basis.

e Eligible properties put for auction are uploaded on ‘e-B-shd’
a common web portal of IBA (https://ibapi.in) (Indian Banks
Auction Properties Information) for meaningful search by
the prospective buyers from 28.02.2019.

® Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases.

Most of the accounts under NCLT are consortium / multiple
banking accounts which are being monitored for resolution on
case to case basis in consultation with leader of consortium etc.
Where we are the leader of the consortium, the department is
meticulously following up each and every account for the purpose
of resolution.
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Where our Bank is a member of Consortium / JLF, we are taking
up the critical issues from Head Office with the top management
of the respective Leader Banks on regular basis, specifically to
convene meeting of JLF at frequent intervals and ensuring our
Bank's participation at suitable levels in such meetings.

® Eligible NPA accounts are identified for Sale to ARCs from
time to time at regular interval. A total of 434 A/cs amounting
to ¥6150.99 crores since inception and 2 accounts sold for
%46.24 crore during the year ending 31.03.2019.

e State specific Schemes were formulated to widen the scope
of NPA recovery as per requirement under Debt Waiver at
the State Level through the SLBC of the respective states
such as 1) Kerala Govt. Educational Loan assistance, 2)
Debt Redemption Scheme - U.P., 3) Chatrapati Shivaji
Maharaj Swetkari Sanman Yojna (CSMSSY-2017) of
Maharashtra Govt. etc.

14. CREDIT MONITORING:

Present economic situation has accentuated upsurge of bad loans
in the banking industry and force banks to deal with NPA more
proactively by stressed asset management for arresting fresh
slippage. Bank has geared up mechanism of tracking by initiating
measures as under:-

1. Bank has put in place framework for identification of Red
Flagged Account (RFA) based on triggers known as Early
Warning Signals (EWS) as per guidelines on Framework for
dealing with loan frauds leading to the identification of the
account as fraud or not within the period of six months from
date of marking the account as RFA. Regarding System
identification of EWS, Proof of Concept (POC) is completed
and total process will be completed within 30.06.2019.

2. Considering severe stress in Micro, Small and Medium
Enterprises (MSME) sectors, Framework for revival and
rehabilitation ofMicro,Small and Medium Enterprises and one
time restructuring of MSME, formulated in terms of RBI
guidelines and has been put in place for resolution of stressed
asset under these sectors.

3. As a part of stressed asset management, default assets 35
crore and above weekly reporting done to RBI at Central
Repository of Information on Large Credit (CRILC) platform
and monitored on daily basis.

4. NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.

To improve upon functioning at the grass root level,bank has
devised furtherfollowingstrategic policy and guidelines:

a) Operational guidelines for Credit Monitoring has been
updated and put in place on 27.07.2018 after obtaining
approval of the Board.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 04.05.2018.

c) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
thirty Seven (37) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2018-19.
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d) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above ¥250.00 crore has been introduced on
15.02.2019 after obtaining approval of the Board.

e) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
10.12.2018.

f) Stressed accounts of ¥5.00 crore and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnightly basis.

15. RISK MANAGEMENT:

The Score of our Bank under EASE index under PSB Reform
Agenda has improved. As on 31.12.2018, our Bank's position is
11th among all PSBs.

Bank has a Contingency Funding Plan to manage a range of
scenarios of severe liquidity stress. The funding plan contains
the details of potential contingency sources, estimated amount
which can be drawn from these sources, lead time needed and
procedure detailing when and how each of the actions will be
activated.

In order to bring our Bank out of Prompt Corrective Action (PCA),
the department in consultation with other Corporate Department,
has initiated various Turn Around Strategies and Action Plans.
The Strategies are being implemented by the functional
Departments in a time bound manner.

The risk culture in Bank is being developed by the Department
by conducting in- house Training / workshop programme related
to Risk Management in Bank, from time to time.

The Department has come up with a monthly Bulletin namely
"The Risk Mirror", containing latest topics on Risk Management
in Bank.

The Department has developed Standard Operating Procedure
(SOP) on Fraud Risk, Risk Mitigation Plan (RMP) under Risk
Based supervision by RBI, Credit Audit and PCA.

Best practices at Industry level in Credit & Operational risk areas
have been identified and their implementation in the Bank in a
time- bound manner has been initiated. All the Policies of our
Bank have been revisited / reviewed.

Root cause analysis of frauds/ large value NPA accounts is being
carried out. Necessary changes in the respective policies / system
& procedures to curb the recurrences of fraud/slippage are being
done.

Our pricing of loan to Corporate Borrowers is linked with RAROC
document. The risk appetite of the Bank on different segments is
also captured in ICAAP Document.

The online module for Credit Audit system has been implemented
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16. INFORMATION TECHNOLOGY & ALTERNATIVE
DELIVERY CHANNELS:

A. New Projects/Applications launched in Current Financial
Year

1. Near Disaster Recovery (NDR)- Implementation of NDR site
has been completed on 12th December, 2018 for zero data
loss during exigencies and to enable quick recovery and
continuity of critical business operations.

2. ATMs/Debit Cards -

e Introduction of NFC enabled Contactless Debit Card
equipped with NCMC functionality.

® Implementation of Fraud Risk Management (FRM) Solution
at ATM Switch level.

® SMS to customers on decline of Ecommerce transaction
using new Debit Card with Printed PIN (as First time usage
in ATM is required)

3. M-banking

e Introduction of UCO container app--having Mobile banking,
UPI, UCOPay+, mpassbook, UCOSecure together

o Implementation of Cluster app for assistance in Loan
Recovery efforts

o BHIMUCO UPIlapp made available in Apple Store foriPhone
/ iPad users.

® BBPS pre-login implementation with URL https://
bbps.ucobank.com.

o Upgradation of UPI app to UPI 2.0

® Implementation of EASE features like FD Closure, RD
closure, PAN seeding, submission of Form 15G/H,
Enrolment for Pradhan Mantri Suraksha Bima/ Jeevan Jyoti
Yojana, TDS/Form 16 certificate issuance etc.

4. E-Banking

® Implementation of EASE features like 15G/15H form
submission, Issuance of loan interest certificate, launch/
follow up of compliants, TDS/Form 16 certificate issuance
etc.

® Maharastra GRAS Treasury integration for collection of
Maharashtra Tax

® Transactional Email alert to customer's registered email id.

e Facility of online transaction to Sukanya Samridhi Yojna
through e-banking

o Nomination facility feature implemented in e-banking for
Online FD opened .

e 21 new college/school have been added in Smarty Pay
module for collection of Fee/funds.
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B. Performance/Feature enhancement of existing projects
1. In-house software development and CBS Customizations:
® Application Software Developments

> |Implementation of ONLINE module for One Time
Settlement (OTS) of bad loan through our Bank's
website for processing of OTS application of any
amount.

> Whistle Blower Module under HRMS portal for
employees to lodge financial and non-financial
complains.

> The UCO Employee Share Purchase Scheme (ESPS)
2019 application was developed for processing of
employees DEMAT al/c opening applications,
processing of Equity share applications.

> Online Portal for customer for reporting unauthorized
transaction by customers.

> Development of online application module for Retirees
to apply Medical Insurance as per the guidelines
provided by the IBA

> Development of Provident Fund (PF) Management
module in HRMS application for settlement of PF/
Pension optee after retirement for Head Office PF
Department with Dual authentication (Maker & Checker)
system

® Customisations in CBS Environment

> Implementation of Motor Accident annuity deposit
module in FINACLE towards disbursement of
compensation to the beneficiaries of motor vehicle road
accidents

> |ncorporation of additional security features such as
Random number (Secret Code) and Sequence number
in each cheque leaf of personalized chequebook.

> Customizations for Dual Aadhaar authentication for
AEPS SHG Transactions.

2. Grid Cheque Truncation System & NACH:

As on 31.03.2019, 465 centres are live under CTS under three
Grids (Northern Grid - 132 centres, Southern Grid - 200 centres
& Western Grid -124 centres).

3. Lending Automation Processing System (LAPS):

® Incorporation of 7 new retail schemes (UCO top-up/Gold/
Securities/Two Wheeler/Shopper/Rent/Property Loan) in
LAPS.

® Implementation of facility to pull Credit Information Report
(CIR) from CIBIL & CRIF Highmark of the customer thereby
getting to know the credit history of the prospective borrower.

e Integration of LAPS with Vidya Lakshmi portal (VLP) for
receiving education loans from online applications applied
by the student/borrower.
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o Implementation of multiple channels, multiple ports, multiple
Accounts for ADC channel for smoother transaction to cater
to increasing volume of data through ATM, UPI, IMPS, NPCI,
NFS, PFMS channels.

4. Government Business Module (GBM):
e All the branches are enabled to handle Public Provident

Fund (PPF) scheme with full functionality including Intersol
transactions.

e CBDT is enabled in 308 branches and CBIC is enabled in
26 branches.

e State taxes of West Bengal and Odisha are enabled in both
offline and online mode and the data put together is
submitted to RBI in the e-kuber file format.

® Pensioner can submit his/her Life and other certificates from
any branch as GBM has the inter sol certificate submission
feature with acknowledgement.

o Aadhaar number can be seeded in GBM for Pension and
PPF accounts.

5. ATM:

® As on 31.03.2019, Bank has 2,358 ATMs (Onsite - 2,047
and Offsite - 311). Department has taken below mentioned
initiatives in the area of ATMs during FY 2018-19 -

e EMV Enabled ATMs migration completed

® Closure of all loss making/ low hit ATM sites to reduce
operational cost

® Relocation of ATMs from low hit sites to new potential sites
where more hit/ revenue can be achieved.

® Replacement of all obsolete ATMs ,which undergo frequent
breakdown with new ATM machines with latest configuration

e Modification in existing ATMs to get them updated with latest
Anti fraud measures

o To simplify the process for collecting reconciliation report
from zones and branches a portal (name as Unified Portal For
ATM Reconciliation Report) developed for submission of monthly
ATM recon/ cash status.

® Procurement and installation of 500 ATMs
6. Network:

® Internet access in controlled environment using Proxy
solution in all branches and offices

® Successfully provided network through 4G LTE (Wireless)
for Mobile ATM during Kumbh Mela & Saras Mela.

® For improving connectivity of VSAT branches, pool
Bandwidth has been increased.

7. Call Centre:

® Function of call centre improved by increasing number of
agents. Abandoned call percentage decreased to markable
point.
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8. Official Facebook/Twitter:

® Creation of Bank's official Facebook and Twitter pages and
YouTube Channel for promotion of digital products of bank
to customers

9. SWIFT/SFMS:

® Implementation of STP (Straight Through Processing)
between SWIFT and Finacle

® Implementation of STP between Finacle and SFMS for
outward LC/BG messages.

10. BHIM Aadhaar Pay:

® Bank has successfully implemented Payable and
Receivables for BHIM Aadhaar Transactions.

® On boarding of Bank on "Auth 2.0" Platform for usage of
Registered Devices after certification with NPCI.

11. Bharat QR:

® Bank has successfully implemented Bharat QR v 1.1 and
subsequently v 4.0.

17. CISO OFFICE:

® Bank has Cyber Crisis Management Plan in place to ensure
rapid identification, information exchange, swift response
and remedial actions to mitigate and recover from cyber
threats impacting critical business functions.

® Bank has Cyber Security Policy and Information Security
Policy in place to provide direction and support for cyber
security in accordance with business requirements, relevant
laws and regulations.

® Cyber risk awareness workshops and programmes have
been conducted for employees for disseminating awareness
at different user level.

® Table top exercises and mock drills have been carried out
to assess the preparedness and efficiency of Branches and
Offices in reporting cyber incidents.

® Cyber security best practices and safety tipsare shared
through Facebook and Twitter to help customers be aware
of the challenges of cyber risks and threats.

® Cyber Security Handbook has been published to spread
awareness amongst employees with different types of cyber
security breaches, their consequences and best practices.

® Employee awareness has also been enhanced through
various kind of advisory viz Cyber Security Thought of the
Week series, Cyber Security words covering alphabets from
Ato Z, Be Aware Be Secure Series. Information Security
Awareness Month has also been celebrated in August 2018
where regularly pictorial messages were circulated to all
employees.

18. CUSTOMER SERVICE:

Standardised Public Grievance Redressal System (SPGRS) is
available for the public to lodge complaints online. 98.30% of
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the total complaints received during the financial year 2018-19
have been redressed. Under RTI, a total of 1125 applications
were received, during FY 2018-19. There were 220 appeals made
under RTI.

19. MIS & ADF Cell:

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and various
statutory bodies etc.

MIS-ADF is integrated with all the discrete systems available in
our Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and performing as a one stop solution for providing information
to the organization for the purpose of data analysis, strategic
planning, evolving the business plans, its implementations and
TOP Management level decision making.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting day to day business
parameters.

Digital channel performance reporting to Ministry of Electronics
& Technology, Govt. of India on daily basis.

Bank is reporting data related to consumer, commercial and SHG
segments on daily/ monthly basis to different Credit Bureau like
CIBIL, CRIF Highmark, Equifax.

Implementation of Centralised Information Management System
(CIMS) project launched by RBI is under process. Under this
project 117 RBI returns to be automated in a time bound manner.

20. CORPORATE COMMUNICATION:

Bank reinforces strong corporate reputations through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with clarity,
coherence and credibility including information through the
websites of the Bank on real-time basis. Bank aims to inform,
persuade and involve one and all in the activities and growth
through sustained, consistent and relevant messages and using
a judicious mix of both external and internal communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, Sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a world
class financial institution.

a) Publicity Campaigns :
Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out intensified and vigorous publicity campaigns
throughout the FY 2018-19. Liability products and Asset products
viz. UCO Home Loan, UCO Car Loan, Monsoon Offer & Festival
offer for UCO Home & Car loan, PMMY, Stand Up India,
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psbloanin59minutes, KCC etc. were prominently promoted during
the period.

With a thrust on routing the transactions through Alternate Delivery
Channels (ADC) and making banking more personalized and
customer-oriented, UCO Pay+, E-Banking etc. were widely
publicized through Print Media during the period.

Publication of financial results in leading national and local dailies
was also carried through Print Media.

Outdoor Media:

The contribution of Outward Media towards establishing a strong
brand value in the market cannot be underestimated. Outdoor
media publicity is basically done through hoardings, kiosks, wall
paintings, banners, sponsorship and beautification of gardens/
parks etc. Proposals related to sponsorship of events, health
check-up camps, sporting events etc. are also done from time to
time.

Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns through
zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered by
the Bank.

b) Celebration of 76th Foundation Day:

The Bank completed 75th glorious years of service to the nation
on 6th January, 2019. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas centers.
Employees and executives of the Bank jubilantly participated in
a Walkathon from Head Office Il, Salt Lake to Central Staff
College. Zonal Offices and branches across the country organised
different activities viz. planting saplings, blood-donation camp,
health check-up camp etc. Abooklet on Cyber Security & Updated
M Banking App were also launched by the MD & CEO on this
auspicious occasion.

c) Public Relations:
® Press Meet :

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the public
relations. During the FY 2018-19, Corporate Communications
Department organised Press Meets for declaration of quarterly
and yearly financial results and other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

Corporate Social Responsibility :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense of
belongingness and loyalty in existing and prospective customers.
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d) UCO TOWER :

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE:

Human resources Management Department Comprises of
various Cells looking after different segments of the department.
All these cells worked in tandem during FY 2018-19 to create a
harmonious and productive work environment. Training and
workshops were organised for improving/enhancing the skills and
knowledge of the staff.

21.1. Manpower:

The total staff strength as on 31st March, 2019 stood at 23133,
including employees serving overseas. The total staff strength
comprises of 12088 Officers, 7456 Clerks, 1671 Subordinate Staff
and 1918 House-keeping Staff. The percentage of Scheduled
Castes (4759) & Scheduled tribes (1946) taken together in the
total staff strength is 28.98%. Besides, there are 4261 OBC
employees in service of the Bank as on 31st March, 2019. 1486
employees belong to the Minority Communities. The total
workforce constitutes 25.02% women employees (5787) as of
31st March, 2019.

21.2. IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2018-19.

21.3. Reservation Cell:

Bank has been implementing reservation policy of Government
of India. Reservation and other relaxations and concessions
extended to SC/ST/OBC / Differently Abled Persons and Ex-
Servicemen employees of our bank are strictly adhered. During
internal promotion process for the FY 2018-19, as per GOI
guidelines, Bank has imparted Pre-promotion Training to 928
employees (SC - 337, ST - 178, OBC - 391 and PH - 22) belonging
to SC/ST/OBC and PWDA category. Our Bank, being the Nodal
Agency in two state i.e. Shimla and Odisha, provides pre -
recruitment training. In order to address the issues of SC/ST
and OBC employees of the bank, regular periodical meetings
are being held at Apex level as well as at Zonal office level (where
reservation roster is maintained) with Welfare Association of such
employees. The grievances of such category of employees are
heard in such meetings and subsequently grievances are
redressed as per Bank's policy guidelines.

The reservation cell hosted a review meeting with Dr. Nand Kumar
Sai, the Hon'ble Chairman (Status of Union Cabinet Minister),
National Commission for Scheduled Tribes at Kolkata on
25.02.2019. Two officials from DFS along with other dignitaries
also participated in the meeting.
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21.4. Recruitment Cell:

Bank has recruited 465 Probationary Officers during the year
2018-19. These 465 Probationary Officers comprise of 77 SCs,
24 STs, 168 OBCs, 10 Vs, 2HIs and 6 OCs, out of which 131
are females. 541 clerks have also been recruited during the
year 2018-19 of which 85 SCs, 60 STs, 112 OBCs, 4VIs, 1HIs,
50Cs and 57 EXSs out of which 156 are females.Bank also
proposes to recruit 18 Probationary Officers and 46 Clerks
under CRP VIl reserve list for 2018-19 and 550 Probationary
Officers and 600 clerks for 2019-20 under CRP VIII. Bank has
initiated the process for appointment of Internal Ombudsman
on contractual basis.

21.5. Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission and
fulfilling the expectations of the Top Management.

During the FY 2018-19, Several important modifications were
carried out in Online Training Management Module in HRMS to
stabilize the system and transforming it into a robust MIS platform.
Policy on Capacity Building through Certified courses was
formulated and being implemented with vigour to encourage our
Staff members by payment of honorarium/incentives to them. In
FY 2018-19, Total of 334 employees were paid honorarium/
incentive for passing Bank approved courses as per RBI
guidelines on Capacity Building.

Bank has already initiated the process of implementing E-
Learning for its employees to ensure continuous development of
Human Resources through effective learning process. In FY 2018-
19, 197 Executives, 9058 Officers, 3085 Clerks and 402 Sub-
Staffs were trained in Internal Training programmes conducted
at our Central Staff College (CSC) situated at Kolkata and 7
Regional Training Centres situated at Durgapur, Bhubaneswar,
Bhopal, Chennai, Ahmedabad, Jaipur and Chandigarh. Under
Locational/Camp based Training programmes conducted at Zonal
Level, 3857 employees were trained. This year also we continue
to sponsor our Executives & Officers in reputed External Training
Institutes like NIBM, ASCI, IIBM, etc.in which 565 employees
were trained in External Training programmes which helped them
in acquiring a global competitive edge.

FY 2018-19 witnessed the introduction of some important Training
programmes like Cyber Security and Cyber Risk Awareness
programmes for Senior Mgmt as well as Top Management, Risk
Management programme for Risk Officers, Workshop for Officers/
Executives handling Iran Business, GST & MSME related
Workshops. We are continuously evolving our Training
Department with the adoption of latest inventions to develop
sustainable solutions so as to fulfil the desired Corporate
expectations.

22. AUDIT & INSPECTION:

After the introduction of Risk Based Supervision of Banks by
RBI and adoption of Basel-lll norms, the function of Inspection &
Audit has undergone a sea change. Along with traditional functions
of ensuring proper follow up of policies & procedures,
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strengthening the internal control, the Inspection & audit measures
the risk the Bank faces in day to day operations. Hence the
policies, process followed up by the Inspection & audit department
have undergone significant changes.

The risk based regular inspection of branches and other service
outlets have been adopted since 2014. The Bank has switched
over to Risk based online Concurrent Audit and Management
Audit Modules.

The department has achieved ZERO overdue reports in RBIA as
on 31-03-2019.

The Offsite surveillance Cell in the Inspection Department has
been strengthened. The system generated alerts are being
generated in 21 parameters. The disposal of alerts by branches
has reached 86%. Apart from alert generation this cell is also
monitoring various internal accounts, suspicious transactions
through back-end data mining.

During the year RBIA has been conducted in 2191 branches.
878 branches / offices are under Concurrent Audit.

23. VIGILANCE DEPARTMENT:
I. Preventive Vigilance initiative taken by the organisation

Following preventive vigilance initiatives have been taken by the
Bank during the year 2018-19.

e Dormant accounts are made active by the respective BH/
ABH on receipt of application and KYC documents of
customers and report on dormant accounts activation is
generated on the next day for perusal of the Branch Head.

® TheBalance sheetsand otherfinancial statements submitted
by the borrower companies to the bank are compared with
the one submitted with the Registrar of the Companies
(ROC)

® Antecedents of the prospective/ existing borrowers checked
with CFR portal of RBI before taking any credit decision.

® Periodic investigations are done in suspicious transaction/
activities at branch level by deploying Field Vigilance Officer.

® Programmes on vigilance awareness programs are
undertaken at periodic interval at branches / offices to create
awareness among the staff members/ customers/ general
Public.

Il. Systemic improvements undertaken by the organization

® Flashmessageson preventive vigilance measuresdisplayed
as a ticker in CBS platform and on the intranet site of the
bank to avert frauds.

® Use of Bio-metric access to office/ CBS system has been
introduced to prevent possible fraud threat.

® Additional security features in CTS cheque is being
incorporated to prevent unauthorised debit from customers
account by cloned cheque.
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® To further stem the possibility of fraud in the remittance
through RTGS/ NEFT or payment of outstation cheques,
the process of verification which used to take place at a
later stage/ at the end of day, had been added with the
process as a second tier confirmation only after which
transaction will take place.

® Instructions were given to Strategic Planning Department
for uploading the latest specimen card in Finacle System,
masking the old specimen signature, so as to avoid any
confusion about which card is the latest.

® Under our advice an offsite surveillance cell was constituted
at Head Office, Inspection Department to look after the
accounts of the staff for any suspicious transactions.

Ill. Initiative taken by the organization for strengthening
Whistle Blower Mechanism

Whistle Blower portal has been introduced in bank's internal
HRMS portal (www.ucoonline.in) for staff members for uploading/
sharing of details of unethical/ malafide misconducts by any
employee/ group of employees so that timely corrective action
may be taken.

All the complaints made through Whistle Blower portal are
accessible to the Chief Vigilance Officer of the Bank only and not
to anyone else.

Confidentiality of the contents and identity of the complainant
are not disclosed to anyone.

IV. Initiative taken by the organization for inculcating ethical
behavior in the organization during the year 2018-19

Human Resource Department issues circulars/ notices from time
to time advising all the staff members on ethical behavior within
the officer premises.

V. Workshop/ training programmes undertaken in area of
vigilance

The following workshops/ training programmes have been
conducted in area of vigilance during the current year:

PRIGH PI A™/Name of the Program

HRA/Institute

3r@afd/Duration

Bieg Adhdl ARHTRA & fore va feawdra wrefemen
One day Workshop for field Vigilance Officer (FVOs)

AAbdT SRRl IR BRI
Workshop on Vigilance Awareness

IS TR TR AHRIHAD GReHI
Positive Approach to Vigilance
RIS FTdar T SR AFal U=
TP feaxiir eriermen

One Day work shop on Preventive
Vigilance and Disciplinary matters

g WIH B, BTl
Central Staff College
Kolkata

e gfreror &g, yaieeR
Regional Training Centre
Bhubaneswar

et B Blerst

Central Staff College

et B BleroT
Central Staff College

4 3 2018
4" August 2018

3 sde¥ 2018
3" November 2018

9-10 wrast 2018
9t -10th February 2018

7 Sesr 2019
7t Jan 2019
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FEANT Y RGN (35), DIABT &b AT DATAI] P ASTHTT
[ &% forg o= 10122018 & 14122018 & ur=
oot S=aaR orare AR SHRIHA FT A[SH AR dgd
6 Blcisl, DA § B 1| e wRterd, 9e gRI
faie 5.12.2018 @1 “RRrear sfear § vl wmwreit o yftrer
v W Toa-waE S F7 Ao ged § fhar |

By, 2019 # “HRA Bt rferaRen # AdS® &5 & Sl B
ArEr g W fee IR gat d@ iiR-d% &t fey
TR &1 SRS R 747 | TR T4 Srat=aa+ affa
(§®) g1 15 Ard, 2019 B Blcidal H JTHNT FHAT Bl
IS o5 T | e © 6 s9RT § 39 AT a1 SareTd
?WWHWW@@WWW&W&
|

RTSTHTYT fIHTT, 778 H3Terd, YRD WRER §RT 89K i€ BRIy,
BT 9R [T 1247

25. srure fvm

ARAT RTG §6 F AT YR BART G ST TP Bl T
HHAT AT & A1 YRT BRAT & | b b -Iead IR F9 WRI WX

Apart from that Bank has introduced one session on preventive
vigilance and case study in all the training programmes conducted
at Central Staff College and other Regional Training Centres
across the country.

In addition Bank has nominated officers/ executives to different
training programmes on vigilance matters organised by CBI
Academy, Ghaziabad, International Management School,
Kolkata, NIBM Pune and in other organizations.

24. OFFICIAL LANGUAGE:

The Bank was proactive in implementation of the Official
Language policy of the Union Government. The Bank also made
suitable follow-up for implementation of the Annual Programme
Hindi issued by Official Language Department, Ministry of Home
Affairs, Government of India with regard to the use of official
Language. During the period under review, the sub committees
of the Parliamentary Committee on Official Language visited
ourSri Nagar branch under our Deharadun Zone on 07.05.2018.

Town Official Language Implementation Committee, Kolkata was
awarded First Prize amongst the TOLICs in Eastern Region by
Official Language Department, Ministry of Home Affairs,
Government of India for excellence in implementation of Official
Language during the Year 2017-18. UCO Bank, Head Officeis
the convener of this committee. Varanasi, Indore, Dharmshala,
Hyderabad, Jodhpur, Pune, Begaluru, Raipur and Bhubaneswar
Zonal Offices and Allahabad and Ghazipur branches under
Varanasi Zone as well as Himatnagar branch, under Ahmedabad
Zone bagged prizes for their commendable performance in the
field of Official Languages implementation in their respective
cities. Besides, Varanasi Zone's e-magazine Kashi Amrit,
Chandigarh Zone's e-Magazine Sankalp, Indore Zone's e-
magazine Malavanchal and New Delhi Zone's e-magazine UCO
Indraprastha have been awarded by the respective TOLICs.

Under the aegis of Town Official Language Implementation
Committee (Bank), Kolkata an Advanced Translation Training
Programme was organised from 10.12.2018 to 14.12.2018 with
support from Central Translation Bureau, Department of Official
Language, Home Ministry, and Government of India. The
programme was organised for the OL officers of the member
Banks at our Central Staff College, Kolkata. A State-level Hindi
seminar on "Role of Indian Languages in Digital India" was
organized in Patna on 5.12.2018 by the Zonal Office, Patna.

An All India UCO Bank Inter-Bank Hindi Essay Competition was
organized on "Contribution of PSU Banks to the Economy of
India" in February, 2019. The Official Language Conference was
organized in Kolkata on March 15, 2019 by the Town Official
Language Implementation Committee (Bank). It is worth
mentioning that UCO bank was the convener of this committee.

Zonal Office, Bhagalpur has been made Convener of Town Official
Language Implementation Committee, Bhagalpur by Department

of Official Language, Ministry of Home Affairs, and Government
of India.

25. COMPLIANCE DEPARTMENT:

Our Bank carries out the Compliance Functions mandated by
the Reserve Bank of India with enormous dedication. An enviable
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26. d% @t Wit Ao

fIafia dud qom |aT IcheedT (SUUHS) & Aredd 9 oy |ar
T Ardwfe &85 & W dal & BRI ET & IR B
REl ©| TR §b BT G IR ® b BH 3T i B Jorl A
SUTHS Soad H 30T BRI GuR | §6 7 Haed foram 8 fh
g% 2019-20 ¥ YRAIY | qIER MG AT 9 HAMT S I |
3qP foTU 9% 7 STeMI-31eT BRI S48 81 3H$ 3faid i)
aett i) ware i) R, Y vd THTETHEE (SRyeH) T
%ﬁgﬁm% ;gqm Halé-l_cﬁm gqgwa%ooo

: ST | DT HA . Tq
I | TTEDT BT RISTIT TR HRATS B 4 (BT THR B DITe!
I axell Sireft | gretife SSLIERICRI feRI=I0T ToTTefl TR 9t aRE
I 3 fhaT ST T BT Aol & ARIH | Ufy AED SfpT
SATET 9T Jehfeqd fadRoT T=Tell &7 TR fham Sirem | afesy &
oI 9 &Y Ao Hehew 2020° # 3rf¥eh & | 399 59 fad 99
P IR B §b BT BIATIAC TAT AT9vedl b Reafd & e &t
9 HE TS

TEH BT 315, I FHaeH & A0 9 RGN Tl Ty
PTIHH] BT AT IS, 0T R JOTA] BT FRA-G27T BRI,
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27 . fAe9e Hed

27 1. ®aRe Jfema=:

o o HHRe srfemaT H qof
HrIes § AT ¥ I8 ST § & ureRidr, ericedn

IR H §9 UBgell IR FRAR & o 8¢ §@ YRIRURG Bl
HeIadT IS BT JITH FAT € | Y 9 575 IR & Ui
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R vEm & forg o8 1S it ifea ot €1 & @) gonferat
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level of customer service is being ensured at all levels of Bank's
Network. Emphasis is being laid on continuous perfection in
reporting of KYC/AML issues, STRs (Suspicious Transactions
Report), CTRs (Cash Transaction Reports), CBWTRs (Cross
Border Wire Transfer Reports, CFT (Combating of Finance for
Terrorism), etc., to the Regulators, Govt. Of India Authorities,
SEBI, FIU-IND, under PMLA Act 2002, as Reporting Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions if any. During FY 2018-19,
Compliance Test Checking (CTC) was undertaken in 843
Branches and all Branches/Offices have been sensitized about
the need for ensuring timely Compliance functions. Critical issues
are being discussed at appropriate levels before being reported
to the Regulatory/Statutory Authorities, thus enhancing the system
efficacy.

Periodic interactions with Risk Management Department and Audit
& Inspection Department, is being done on critical control and
compliance functions as a part of effective Risk Management
and development of robust Compliance Culture.

26. FUTURE PLAN OF BANK:

Department of Financial Service is monitoring performance of all
public sector Banks through Enhanced Access and Service
Excellence (EASE) . To improve performance in EASE Index
among other banks is the main objective of our bank. Bank has
Sankalp for the year 2019-20 to come out of PCA and start earning
Profit. For this Bank has prepared different strategies focussing
more on i) Recovery ii) Resources & iii) Retail, Agriculture and
MSME(RAM) .Recovery of at least ¥2000 crore per quarter through
relentless efforts, and Bank mantra is recovery, Recovery and
recovery. Zero tolerance on customer complaints through, strict
adherence to compliance and control system and deepening
products per customer through cross selling our banking products
and also marketing of Alternate delivery channels. The future Plan
of bank is reflected in SANKALP '2020"' which envisages turn
around of the bank ensuring profitability this financial year.

Customer acquisition, Promoting Govt. Flagship programme
through Financial Inclusion, Revamping Credit Monitoring System
and restricting Slippages, through different measures are other
important areas of Banks concern.

HR strategy through differentiated Banking, better employee
relationship with better productivity and improved customer service
will be the priority of the bank for 2019-20.

27. Board of Directors:
27.1. Corporate Governance:

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being committed
to the principles of good governance, its Board of Directors has
formed various committees of the Board to monitor every aspect
of Bank's business. The systems and business processes of the
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Bank are continuously reviewed at various levels for identifying
and strengthening areas of weaknesses, if any. The Directors of
the Bank believe that good governance is the key to earn trust,
loyalty and goodwill of clients, business associates, employees
and investors and also to have respectable position in the society
at large.

27.2. Changes in the Board of Directors:

e  Mr Atul Kumar Goel is appointed as Managing Director &
CEO on the Board of UCO Bank w.e.f November 02, 2018
for a period of three years.

® Mr Anand Madhukar was nominated as Government
Nominee Director on the Board of UCO Bank w.e.f
December 04, 2018 till further orders.

e  MrAmit Chatterjee was nominated as Part-time Non-official
Director on the Board of the Bank w.e.f March 01, 2019 for
a period of one year.

27.3.Meetings of the Board of Directors:

During the FY 2018-19, fourteen meetings of the Board of
Directors were held. The number of meetings of various
Committees of the Board held during the period is given below:

B . gfify &1 ™
SI.No | Name of the Committee

IR JSB B Fe=l

No. of meetings held

oakwhE

TSI R & Hue & R Bg e afiky

N
© ©®N

[RENEZRSHICIRS CRll

12. |fowe Aed @ erdtet wWel & fue o |afify
Committee of the Board for Disposal of Appeal Cases
13. |&ien AR (SR1ETA o)

Review Committee (Wilful Defaulters)

14. |fcere Aed @

Committee of Directors on ESPS

15. |foere dea ot Aie afifa

Nomination Committee of the Board

feers dea o udy Afif/Management Committee of the Board 1
ffeers dea o oramien afifi/Audit Committee of the Board

feers dea @ SiRad wdy AfAfI/Risk Management Committee of Board

s Aed o IRURG Rremad fFrarer Affify/Stake holders’ Relationship Committee of the Board
feers dea o IR iR AffRi/Share Transfer Committee of the Board

Special Committee of the Board for Monitoring Large Value Frauds

feers Wea o WEd Ha1 AfRY/Customer Service Committee of the Board

I% & AT, e Al @I AAfd/Committee on HR Related Issues of the Bank (HR Committee)
feere Fea & WRsIfe Afffd/Remuneration Committee of the Board

renfirat sriifa I/ Strategy Committee of the Board

11, |T9T @l A 9gell @ FIRET 8 e dsa W[ d/

Board Level Committee for Monitoring Recovery in NPA Accounts 6

NN B

A PRPP AW

27.4 fFR9IPI &b STRERE &1 B

e I8 gfic #%d © 6 31 A9, 2019 & 99w a9 F
affe o # T faeT @, af o1 8, Faftd Sugd
TEIHRUT Afed TS IAT-HOTTell ATFd BT YA fhar 1= 2|
THHU W AR a1 T 2| SR SR fAdeaa ol sk
Yrgher by 7T aifh faciia o & o # §& & i @1 Refy
T feHid 31 AT, 2019 BT AT 99 H 9% & 19 &1 el 3R
FE Bl SHY Heb | YIRA P b1 b1 ATRIT Brrarel sy fafdrat

27.4. Statement of Directors’ Responsibility:

The Board of Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2019, the applicable
accounting standards have been followed along with proper
explanation relating to material departures, if any. The accounting
policies framed in accordance with the guidelines of Reserve
Bank of India, were consistently applied. Reasonable and prudent
judgements and estimates were made so as to give a true and
fair view of the state of affairs of the Bank at the end of the
financial year and of the profit of the Bank for the year ended
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March 31, 2019. Proper and sufficient care was taken for the
maintenance of adequate accounting records in accordance with
the provisions of applicable laws governing banks in India; and
the accounts have been prepared on an on-going basis. Internal
financial controls have been laid down by the bank for ensuring
orderly conduct of business.

28. Acknowledgements:

The Board welcomes the new Directors, Mr K Rajivan Nair, Dr.
Asish Saha and looks forward to their valuable inputs towards
the growth of the Bank. The Directors remain thankful to the
Government of India, Reserve Bank of India and other regulatory
authorities for their support and valuable guidance. The Board
also thanks other financial institutions and correspondent banks
for their co-operation.

The Board of Directors expresses its gratitude to the loyal
customers for their trust and continuous patronage of the Bank.
The Board also thanks the staff unions/associations and
shareholders of the Bank for the support extended by them. The
Directors place on record their deep appreciation of the dedication
shown by each employee of the Bank.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 28" May, 2019



fa=i® 31.03.2019 ® wAG 7 a¥ Ft afyy F Agayel BrifwET Whds
KEY PERFORMANCE INDICATORS FOR 7 YEARS PERIOD ENDED ON 31.03.2019

(* BRI #/ Tin Crore)

FRIER AFES ATd 2019 A4 2018 AT 2017 AT 2016 AT 2015 AT 2014 A4 2013
Business Parameters March 2019 March 2018 March 2017 March 2016 March 2015  March 2014  March 2013
el o1/ Total Deposits 197907 181849 201285 207118 214337 199534 173431
e aifm/Total Advances 119573 123990 131655 135508 151812 153163 131569
Fa BRER/Total Business 317480 305839 332940 342626 366149 352697 305000
forrer/Investment 83810 72590 74768 84512 69231 67846 52515
&S 3my/Interest Income 14331 14020 16326 18561 19359 18230 16752
s ery/Interest Expenditure 10019 10895 12509 13713 13797 12171 12170
fyae =me 3m/Net Interest Income 4311 3125 3817 4848 5562 6059 4582
gRarer sr4/Operating Profit 2760 1334 2926 3603 4910 4940 3357
fae @mw/Net Profit -4321 -4436 -1851 -2799 1138 1511 618
01 1 3gara/Credit Deposit Ratio  60.42 68.18 65.41 65.43 70.83 76.76 75.86
fesis 31.03.2019 & |HIE 7 a9 & @iy ot i fafdreamd

FINANCIAL HIGHLIGHTS FOR 7 YEARS PERIOD ENDED ON 31.03.2019
faawor/ particulars AT 2019 A 2018 W 2017 ATd 2016 AT 2015 AT 2014 A4 2013
PRER AFCs/Business Parameters  March 2019 March 2018 March 2017 March 2016 March 2015 ~ March 2014  March 2013
el AT & %0 A g A I
Net Interest Income
as % to Total Income 27.21 20.64 20.70 24.05 26.04 30.99 25.88
ST B i AT (%)
Average Cost of Deposits (%) 5.07 5.37 5.83 6.11 6.35 6.17 7.12
it & ofad ama (%)
Average Yield on Advances (%) 9.52 8.69 9.60 10.17 9.92 9.91 10.63
fyaet amer mfor (%) /
Net Interest Margin (%) 1.84 1.32 1.56 2.16 2.35 2.82 2.34
9ol Tafwr (%) ae- 1l
Capital Adequacy (%) BASEL - Il 10.70 10.94 10.93 9.63 12.17 12.68
TR A FRER (7S 2)
Business per Branch (X Crore) 102.81 98.40 107.26 111.35 121.24 121.87 116.95
T FHIR PRIGR (TS 7)
Business per Employee  Crore) 13.69 12.74 13.48 13.81 15.51 15.28 13.43
e SToid AT rgurd (%)
Gross NPA Ratio (%) 25.00 24.64 17.12 15.43 6.76 4.32 5.42
fraet ool et argura (%)
Net NPA Ratio (%) 9.72 13.10 8.94 9.09 4.30 2.38 3.17
el W gRwe (%)
Return on Assets (%) -1.84 -1.88 -0.75 -1.25 0.48 0.70 0.33
T ¥IRR T8 e (% H)
Book Value per Share (in %) 12.82 31.53 48.50 75.71 107.91 104.85 97.19
gf RR 3 (€ H)*
Earning per Share (in %)* -11.16 -25.23 -13.29 -26.03 11.20 *19.44 *6.28

* 3RRi @) W 1 wiRka aiwE/* Weighted average number of Share
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HRER <l R
BUSINESS RESPONSIBILITY REPORT

e & :HUAl b AGe F AN AFBR

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | U B FRURE YgAH AT (ARMEe) EIBEE]
Corporate Identity Number (CIN) of the Company Not applicable
2. | &t @1 AM/Name of the Company IHI dH/UCO BANK

Yoliepe e/

3. | Registered address

10, 7.3 .7 . W=Of, SIdPEI- 700 001
10, B.T.M. Sarani, Kolkata - 700 001

4. | 999TSCT / Website

www.ucobank.com

5. | S99 MSS / E-mail id

hosgr.calcutta@ucobank.co.in

6. | Rur &1 faxia ¥ / Financial Year reported

2018-19

7.| & v R S Wi & (PreR sl TRRR)

Sector(s) that the Company is engaged in
(industrial activity code-wise)

qHT o 9T dufrar (SumHl BT IR vd SR S,
1970 & 3fcia enfid gam 21 <% Wk # et 3086 ¥ 31fdrw
WA & Sead & A IP! 4P fdReAl F A &F] Bl
<igly W Al ©U F WRTRT R e © - B, e, AR
g ISy e, 3 e & |1 {6 PRER R GIGEEGIE:
R gfg B <=, ariore anfie RrseTRar & &t S 9,
IAYH TH1% U4 P A9 Al BT SRS BIP

STH UEH AT U BT oY |

UCO Bank is established under Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970. UCO Bank with a network
of more than 3086 branches spread across the country,
participate actively in the growth of all segments of the economy-
Agriculture, Industry, Trade & Commerce, Service Sector,
Infrastructure Sector etc., with a mission to achieve sustained
growth of business and profitability and fulfilling socio-economic
obligations with excellence in customer service by making use
of state-of-the-art technology and skilled human resources.

8. | U0 N Sure / [a¢ garg i by A /
mgfef weeht &

List three key products/services that the
Company manufactures/provides

Io! o @d b vd i dad < 7 o g o
Rear 3fh, pRURE dfhT Td B =T i

UCO Bank is engaged in providing wide range of banking and
financial services including Retail Banking, Corporate Banking
and Treasury Operations.

9. | I WM B Pl FAT STET B BT BRIER BT ©
Total number of locations where business activity
is undertaken by the Company
i, SRR AT Bl AT
Number of International Locations
ii. IMSERT AT BT A=A

Number of National Locations

31.03.2019 &1 RAIfT & AR BT I T I W H 3086
TS BT Fead g o faee § i vd RmgR dal ©)
31 facel wmarg £

As on 31.03.2019, UCO Bank has a net-work of 3086

branches spread across India and 2 overseas branches
situated at Hong Kong and Singapore centres.

10. | U ERT AT IR — AT AT AT ATRRTSE T
Markets served by the Company - Local/State/National/
International

IP! §&6 BT Ued g1 <2 v =l bai H Red Tl

UCO Bank has clients in National and International
locations.
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Ts 9 :fediew 31.03.2019 @yl @1 faxftg =&ART / SECTION B : FINANCIAL DETAILS OF THE COMPANY AS ON

31.03.2019

1.| we Sl / Paid up Capital

35423.39 DXIS / crores

Pl TR (3MFUASMR) / Total Turnover (INR) :

I317479.79 dXIS / crores

3.| TR TTEE $o BT (SMSUTITR)

Total Loss after taxes (INR) :

I4305.73 dXIS / crores

4.| PRUNT AMIH R R 6 T of I @NHIMR)
PR P 916 AW BT TR

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

%8.18 BRI / crores

5.| TRl @ g e SRw 4 W @ e

List of activities in which expenditure in 4 above
has been incurred :

d% 7 PRURT IAMINTG SRS $ d8d Bs PRIGAT
Farfed feg | 51 4 go 3 ol Rigla 8 & dgd a8 g
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS 7 : 3R &R /SECTION C: OTHER DETAILS

1.| T BN B BIS ARG B AUt € 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

R TE—D BT / HUFIT gaaTT Hul Bl PRIIR STRIed
Ugd § IS B & 2 I B, o WA FER—S HU
(HUfr) B AT BT ST BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@Y T8l / Not Applicable

FIT PIS T HRRAT / AT (I MyRiehdt , faoras anfy),
RTI$ 1 HU PRIER BT &, DU & BRIGRGIIT
# orfiret Bt € 2 Afe 8F, O U HRen / wvenat & wferera
BT Jeold TR (30% A FH, 30-60%, 60% ¥ 3Af®)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

=&l / No

@S U : HRER IR A& o=

1. SRER IR & T SRR FHevra/Aeera & v |

F) PRIAR SRy TRIARRT & BRI g STRar)
freere/Meerel & =R |

o M : st =u 48
o UMW : PRIUTAD Faedh

¥) PRER SRE & & @R

SECTION D : BR INFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shri Charan Singh
® Designation : Executive Director

b) Details of the BR head
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gq forerzor @R SlI. No.| Particulars Details

1 * Al (211%{ ] g\[) ] ER 1. DIN (if applicable) | Not Applicable

2 | ™ o &7 & 2. Name Shri T B Negi

3 | 9e9™ R 3. Designation General Manager

4 | W E= 033 44558060 4. Telephone number | 033 44558060

5 | ¥ IS hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigiaar sRER SR AifAfRRT / Principle-wise BR Policy/policies

RIS wWies feenfteer @disl) & Rigia

HTAYOIT Y A AETARIET/3TTheTT HRATIT 82
Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

;b; .ljl:[o. R/ Questions Principles of National Voluntary Guidelines (NVG)
- 1]2]3]a]s5]6]7]8]09

1. T I FAGId B 3MMId! Bl feyfaat € ? & / Yes
Do you have a policy/policies for the said principle?

2. T I8 N Hag SIRIH gRGI & WREA A 918 g / Yes
P T2
Has the policy being formulated in consultation with
the relevant stakeholders?

3. F7 g8 M T/ Al & e § ? o B HRITR eIRcg NRAAT AHEI : YR WRBR, FRA
Does the policy conform to any national /international RS ¥ gRT T99 <T99 R o Renfest w w=e R
standards? ) .

PR Y ST B
The Business Responsibility Policies of the Bank are generally
formulated duly considering the guidelines issued by Govern
ment of India, Reserve Bank of India from time to time.
4. | o1 g8 T F S 9IS gRT AT B E R ? &1/ Yes
Has the policy being approved by the Board?
5. | @ T & Bt @ @ 7Y GO ae/Mewd | & ves
Rl & g faffise afafr & 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | Y & IR H STl foId &1 ool o ? https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7 | 5 RY @ S GEfa ofdR® &R 9 RRduRet 8 | HRER R Rigiar & Fafa Hfrlt S 3 Jeamse ) suds
B STERe wU ¥ GRA o) g T 82 @l TS & | G SiaRe iR aTe faee Wt @ W Bl e
. 1 . SRl B @ 2 SR B AR ot e o 2|
Has the policy been formally communicated to all - ) . . .
relevant internal and external stakeholders? Yes. The policies relating to the Business Responsibility prin-
’ ciples are uploaded on the Bank's website. Stakeholders are
kept informed about these policies at the meetings with
the relevant internal and external stakeholders groups.
g. | T AN/ & ertwad & fag dult B BE ARD | 5/ yes
TR 82
Does the company have in-house structure to
implement the policy/policies
9. | = Hifa/Hiferal @ SR Raure Rreradl w eae 29 b faw | 87 / Yes
o @ Hif/Afrt ¥ g o1 Rrerd faror yomel 27
Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. |77 el offaRe a1 9Ter Toidt BRT Ut 3 39 Y @1 | IRER @ & gl & d8d §& g1 f6y 0 Sridmar ol

IR TN/ b foTU a1e/Sear yeee o1 Ruie foar Sirar 21

The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diar ¥ Sdfda sfemas/Governance related to BR

BT F MR Freare o1 FaiRo &= 7 Feve dsad, ars
3wt srerar e & SSdT B IRARAT IAN | 3-6 AT
% 3w, 9w, Uo a9 | 1w |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR

performance of the Company. Within 3-6 months, Annually,
More than 1 year

AT BT SR T FeeAfaferdt Rue yatfdrg &l 22 39
RIS @ <@ $1 SSWRicd R 8?2 $HS THRN & afy
T 8?

Does the Company publish a BR or a Sustainability Report?

What is the hyperlink for viewing this report? How frequently
it is published?

a1f¥&/ Annually

J% 99 H Ud IR S1TR RO dail¥a &=ar g1 39 KA &t
T BT BZWRIGTH & hitp://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s §. : Rrgiaar srifrerea

Rigia 1 e &1 dEred AR AR Afedr, yReRa
IR SHRERE & 3wy fban s =t |

% @ PREAR Nl IRERIAT iR FaaRREGA $ A
TR & T I F I8 T8 © | SRUNT IR AHT B
fIRga SR a1 RUE & 'SRURT ffHRmes & Rure W
o T S At B

§& 71 fFreere dedt 7 His[g ofT Fewrdl 3R BR yees & forg
IR e Ifsd & RN wafrss ud Afie R &
STIAH AMGT BT SUTe fafed fomar 71 §1 59 afed ok
ATIATIS el & IRAfAD NqAT MR fRawRe edhvral &
|1y fafE @ S ok Afve dfsarg ff ofie 51 9% &
e Jed 1 gal 9% AR et (smeRvn) fafrm, 1976
T € R S & BRI Bl & 3R &l 7aier & T8 7

I o 3Tl 9% faemar, Read iR IR & 99 § g :
T Fqadbdr AT (fad :http:/icve.nic.in/ man04.pdf) gRT
IR Fadhd! Ag3Tel H Ffed AR fERnhEE $T STgERv HRa
&l

e @ RIerdl o $F B3 F ST A 96 7 9IS gRT FA
rpfed e Riemd faro it a8 & Rad e |
Sfra dar, et vd daifae a5t Teien & S 2 3R et
ot Rrraal &1 @Ra frarer gHRad fear smar 21

e a1 § AR Gl NRT B FHE iR 6 gR1 & S @D
TEIP AT DI IUIERT S FHIET F foIg 9IS &1 Tes a1 |
1 76 fomam T g

&% & STidRe® Rera FaRT 33 &1 iR Foqa &1 & oy
§% 7 TR ST FArparel e a1 8 A1 % & SfidR®
Rrera faRe & |diag 9F gRT AGd a1 IRE 9 4
wipd a9 Rierel & Ste &1 1 a6 |

SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: http://cvc.nic.in/ man04.pdf) in
relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (10) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.
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Rigidar srifsaes @R gfafthar: Response to principle-wise performance :

7 Afrdar, Read iR g<mR 9 Hdfta AT dad U )
M BT 87 91 SHHl [RKIR AYE/RIgTh SeMi/aTyiddiai/

ShaRI, TSI dh dT 872

Does the policy relating to ethics, bribery and corruption cover
only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

fUoe foRiT a9 § 9 fba fRquR® RrerId aa g8 ¢ 3R S 3
e ufderd RreRid wded gRT Ao w9 3 fuer & 187
How many stakeholder complaints have been received in the

past financial year and what percentage was satisfactorily
resolved by the management?

Afyepar, Reaaai) 3k gemR ¥ G&ftag Nt o ok sae
FHAIRAT R AT Bl & | §% &1 BIS Fearh Farg a1 6g®
JEH T8 Bl

The policies relating to ethics, bribery and corruption covers
the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

o< 99 (2018-19) & SR 21470 TEH RIS Ia g3,
S8 9 (98.31%) &1 HdIvo s A fhar T |
During the financial year 2018-19, 21470 customer complaints

were received, out of which (98.31%) were satisfactorily
resolved.

frgid 2: FRIER &R =T iR A ge @ X S R 8§
3R A R Sita w1l A eRvflrar s9g @ |

&% THID BT T8R SUAN HRA §Y AU IARI T Aralt #
SNMAR TAHY HRal Y81 8 dife TSI &1 gaeldl Siewal 4
UTEd] Bl U= BT e @1 Sl Fb | 39 o § § gry fby
ST %8 3B IUN 39 TR &

o UF T3 FRIem o1 Ao ‘s 91 .Us. PR Ao &l
g1 I & Bl @ S e, B o W BN saa i
SRR B R G & oY g% fear 147 2

o §F 9 THUAUHS Pl AUR fod B Weded &1 & fov
28.06.2018 &1 $-Reem & Al # “Ha1 FIoHT & dEd $-
Reen” 9M® U@ 71 SHE ¥o 61 2

o EAMA yow & Faaal & fog 28.11.2018 & “gregei=it
wrgerae arer 2018” g @ T B

o “HoT & TEA IR I AP & 1Y Il TgH BiST Ao
Hee AomT S=ft 7 Ao 29.11 2018 | go ! TS £

o % 7 TRIRISITH WiehH & TH YNGR, IRYFINSVA &
AT UH TS-3M fhar € &R wrast 2019 ¥ &ifHarsT faa
fex@pEe #Y @ 2l 39 wiew W 05.02.2019 &
31.03.2019?@'07['\535.45W—s’?%&%ﬁ?«ﬁ?ﬁ
g Bl T

e TSH gHCAl ¥ U AN & Iy 1 ¢ UG JAT HIeR
AT JTaT 1A ST T 3R AIe” GHeAT ST Ao
TS @1, GEeT R & J3rraoh HiIaRor & oy aRveg
TF & gwfmar 77 B

o 3R e FRfT oiad & oy Tesd! &1 SuAaT fForg-menia

Frs fay Y § |
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Principle 2:Businesses should provide goods and services
that are safe and contribute to sustainability throughout their
life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® A new Education Loan Scheme "Chief Minister's B.Ed.
AnuprernaYojna" is introduced to cater the financial needs of
students domiciled in the state of Tripura who are pursuing
B.Ed. Course.

® Bank launched new product on E-Rickshaw i.e. "E-Rickshaw
under Mudra Scheme" on 28.06.2018 to encourage trade
finance to MSMEs.

® Mukhya Mantri Swavalamban Yojana 2018 scheme for
"bona fide Himachali" i.e. resident of the state of Himanchal
Pradesh was introduced on 28.11.2018.

® New scheme "UCO PM Credit Scheme for Power Loom
weavers under MUDRA" and UCO PM Credit Scheme for
Power Loom Weavers under Standup India have been
launched on 29.11.2018.

® Bank tied up with RXIL, one of the players at TReDS platform
and is discounting online bill w.e.f. February 2019. A total of
656 bills were purchased amounting to ¥35.45 Crore during
05.02.2019 to 31.03.2019 on this platform.

® Two new products Motor Accident claim term deposit account
and Motor accident claim tribunal SB account are launched
for disbursement of compensation amount in a phased manner
to the victims of Road accident.

® EMV Chip-based cards to customers for more secure
transactions have been introduced.



05.02.2019 & 31.03.2019 &1 3@ & SR §& 7 “gal
¥Y IAG AHY Y (BT, S UEdl AR W6 qawl Bl
FoNd SR §- v R ST B H1 TR T & fog
URT Far & A fSitea §@ @t ofr wwfr &1

d% & fefiTea Sl & UEd! & 9F Aeig w1 & forg
fopar T B

PR IR A & fore gal RreaR wefie aica o faan
g

§% 71 4 wrd, 2019 $I AR WHR & T A9 a7 Bre”
AT & FAR-TAR & oIy TRiTRet (Femiet o+ Aifaferdy
FISH) & AR o F#3A §RT {6 TIY urrere | BrRisH
# 9 foran |

et +ft TR & 3NTITH IS & TRl & oy AR §@
P JIAZE & AEIH F 99 A Acome (3NgE) & forg
SISCIFSISUH

d& 71 Ffafed 93 gioum @ R & a1 U $-
ST TR B MY e ¥

> WERT GR HUE & foly HERTE SHIRYYH goRl YahidhRul |

> UTEd P Yo 3-Hd TS| W olF-a7 Fad] §-Ad 37eic |

> S-dfT & wead | GEHa1 Qfg Ao H AAgT oo

3! gfaen|

> el Y TS Ths! & forg S-S § mie giaen
TR TS |

> el Y TS Ths! & forg S-S § Amie giaen
NSEJRIS]

> Yo / Tl & Wus & forg wirdt U Afsge # 21 Y
Blelsl / Tpel SIS Y|

o J& o U HIGTS SfhT FHEE H 19 & 7T T8 |aT¢ enfiet

P € -
> P! deR U9 - FaH § Aergd §fd, gdiens, a1 U +,
AT, qHT RIR BT T 12l BT

> el Tl WERIT & {7y Ferex U9 9re] foha S |

> IMSIAGE WF JHI OIS TIT VT TOd TR TR SIRT
foam T |

> JUles U & Julers 2.0 § I=1q fHar |

> JIAIRTA https://bbps.ucobank.com ¥ FEHTH & |11
3-AMRH BrRIaa |

> 15%0/15/q9, U9 <3, ATafe STH1/3Mmac! STHT @I Bl
g BT 37 GHT |

Bank launched "UCO RuPay Utsav Offer" during the period
05.02.2019 to 31.03.2019to motivate customers and staff
members to use Debit cards at PoS and E- commerce to
progress towards a digital bank.

Bank's official Facebook and Twitter pages and YouTube
channel has been created to promote digital products of Bank
to customers.

UCO Secure-Admin portal for customer care cell has been
implemented.

Bank has participated in the pilot launch of NCMC (National
Common Mobility Cards) by Honourable Prime Minister on
4th March, 2019 for promotion of "One Nation One Card"
scheme of Government of India.

ONLINE module for One Time Settlement (OTS) through our
Bank's website for processing of OTS application of any
amount.

Bank has enhanced its e-banking solution with introduction of
the following new features:

» Maharastra GRAS Treasury integration for collection of
Maharashtra Tax.

» Transactional e-mail alert to customer's registered e-malil
id.

> Facility of online transaction to Sukanya Samridhi Yojna
through e-banking

» Nomination facility feature implemented in e- banking for
Online FD opened.

» Nomination facility feature implemented in e-banking for
Online FD opened.

» 21 new colleges/schools have been added in Smarty Pay
module for collection of fee/funds.

Bank has come up with the below mentioned newly added
services in its mobile banking solution:

» Introduction of UCO container app- having Mobile Banking,
UPI, UCOPay+, mpassbook, UCOsecure together.

» Cluster app implementation for assistance in recovery efforts
» New IOS BHIM UCO UPI app released on Apple Store
» Upgradation of UPI app to UPI 2.0

» BBPS pre-login implementation with URL https:/
bbps.ucobank.com

» Implementation of 15G/15/H, PAN updation, closure of FD/
RD
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Rigia-arR PrRIff®ET W) SaE: / Response to principle-wise performance:

o B 3 SRl A1 warell @ gE ag e feemsT |
JHETRNTR AT gaTaRoT Hae) fRrdmait, SRawt iR / A1 I1a=Ry &l
wrfiret fopam T &

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

J% P IS AR AIRN W FHNT B B G}l e Bl
gfem I T BT AR $ (IR 31X nfie e yam™ o
H S & U W 8 © | $9 T IS GATaR0 Hae
forrall &1 g B & U R¥Are by 1w & R ga w1,
AR St afe & wfafafat & wnfier s et (8Ra o)
Ul P faxT uge w1 A B

Products & Services of the Bank do not pose any risk to the
society at large. Rather they would be helpful to the society
in providing employment opportunities and economic
development of the country. Few loan products are designed
to address environmental concerns which include finance to
renewable energy (green energy) companies involved in the
activities of Wind Mills, Solar Energy etc.

VA TAF 3418 & oIg, FA1e AT (S, Ui, Fedl Je
an1fer) & <y § FreferRad favor < : Sarg B 3ob1E (Ihfeas)
STei:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) I el W= A Usd av 9§ gt A / Seuree / fadRor
F AR HH?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) SYHRHI §RT STANT & SR (S511, I &H ST foman
ST | freel 9y @t Jer H |

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

@Y T8l / Not Applicable

@Y T8l / Not Applicable

T B & I R WIRET (IRaEs wfed) & forg ufsharg €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@Y T8l / Not Applicable

FIT HUT A R AR BIC IAEHT I a3l 3R Aaraii al
g & o7y B Ped o 7, s 9 e pried &
JATAURT S TS TMASA &2

Has the company taken any steps to procure goods and

services from local & small producers, including communities
surrounding their place of work?

1Y TTEl / Not Applicable

T B F U TG MR BN BT TATHS TR BT BIS
I3 g? afx & a1, Screl iR Rl & YaduT $1 ufRd
FT & (STETT-3TTT <5%, 5-10%, >10%) | SHP STeATaT, TTHIT
50 vl # fIaRoT ve w |

Does the company have a mechanism to recycle products and
waste? If yes, that is the percentage of recycling of products
and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

Jo e fafmir see T8 € oR 39e drifadl § S
PR B UG HoR & IS B UIHATST BT UTed B
fopar ST 21

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.
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fRrgid 3: PRGN V@ Tt SRl & Hearur &1 Had= A
ARy |

YP! § BT A5 & 6 I8 310 HHaRT & foy v driverd @
R ) 3% @ B 39 3T ¥ 9% FW FIaT T qA A
BRI el 3R ST BTl Bl qdifdd Heed el 8|
Al 1 Rigia

Jo @ a1 7 Wi & foIg Ta7 o7 ol MR Wl iR Feram g
21 ot SreafRiat 1 folar Rem & SmeR W) BT ST € | gef
o ufehar ® i, dor, forT, T, o @R e, afe &1, |
3t aiRa T & srgaR 917 erawr f&ar S 2|
BTN T

31 919, 2019 & RN & ITAR FoT HHARI AT 23,138
i & 5787 AfeA e 485 RGdaary® &1 ded i
JAMITTEHT 21 © [ & I 379, T 579 A1 YA TR 370a]
IR, <t ft w5 & Ffed 59 gRT & 7T& oidl & | 89 9H°I -
FHY R WPR $ (SR BT SR HRA €

ql HHEARAT BT g@a!l ge © fb 9 59 feit Ff g o
[ g AT 7 9 | U AT HHar el 7 5t gfem &
e gl

FHARY 1 SR HRI ST dge @

Y HHARY P T 319 FATH BT BRI & oy 9@ 3d wHany
HeITO AT FaTford el § | 37 W 5 & Wiiw Y, e, e,
farfedr o, Tore I/ Taum!, Rarel &1meT o) W I1fW, S w®
FTIIR AN X, Bifors 8, 3N | 3 Aol § HHART 3R SHH TIRAIRG
S, T &1 BT AT S &, S Yebl SIIHS Jdell ThiaR g
AT 3IR GREBR AT | §7h ATl 5% & I Al IfaRt &
forT famen o N & <1 faanfea AfRBRY & ATl 7 @19+ it it
P T & NyaT AR FMABRT & AT H 37U IITHT &
T Y8 & U IR 9Seld gRT 319 Yisiar fael § oI
P 8 | HATITDHRT TR, GRIBR B reas!, et , faferear vd
SRYAT 9T M & | 3P STARTD S 3T HHAR! AR P AT
T foas, o feasr, 9 BT i fa fAere) A+mar 21
PRIURG IIATERYT

BTeAP e o Tt HHaTRA 31 GRid , W, amdia gfic 9
TRATYYT PR AR J&M BRAT &, W TP Alell
AIRHIRGT & fog d& =1 99 St fFarvr |afafa & arr Rrere
faRoT yomelt ot TIfsd @ ¥ e gRT 39 Al 9 S
FRrradl @1 AT fhar Sar € | O SUR & Feid BHany §a H
T FRIRTRAT 1 989 F= H FRISK Aegd I o |
HIIGET Td WSl I3 ¢

TRIET0T Ja Tl & TSR 3R Fedv B TR w9 o
P AfIRD TP Tl FRIRSG S AR G&Iel A o B Pl
T AEF T AREURE SRA Bl AMTHed B da AR a4l
PHATRAT B 9TeT ARAH AR b & ulRkreror dai, a9 & |
TFeToT e ST €1 9% § dladar Red diee odd A Uh
Ao WIH Bierol AR TSRS, WidTe , GYR , YR, =T, YaTear
UG gHeIETe died 7 &sd Uiietul $g €1 gid Terar, SURdl
TeRdl B IRT B AT & AR gfemr o & forg et
TfTeTor WY U I € | S HHATRAT BT 91 S 3T HR

Principle 3: Businesses should promote the well-being of
all employees

One of the Vision of UCO Bank is to become a place of pride for
its employee. With this vision Bank function and gives utmost
importance to its staff members and their wellbeing.

Principal of equality:

During recruitment in Bank's service merit and competency is
the core criteria for selection. All candidates are judged according
to merit. In promotion process equal opportunities is being given
to all applicants irrespective of caste, creed, gender, race, religion
and disability, if any, as per GOI guidelines and laid down policy
of the Bank.

Employee Strength:

As on 31st March, 2019, the total count of employees is 23,138
out of which 5,787 are women employees and 485 are persons
with disability. It is needless to mention that Bank does not engage
child labour or any form of involuntary labour paid or unpaid. We
adhere to the Government guidelines issued from time to time.

There is liberty to all employees to be a member of any union or
not. However, most of the employees are member of some union.

Employee Benefits and Work life balance:

To enact the vision of the bank for its employee, Bank runs several
employee welfare schemes. It includes Provident Fund, Gratuity,
pension, medical benefits, LTC/LFC, concessionary interest rate
advance, higher interest rate on deposits, holiday homes etc.,
are few to site. In this ordeal it includes both the welfare schemes
of employee as well as their family members namely UCO
Diamond jubilee Scholarship scheme and Prize Scheme. Besides
this Bank has a policy for option provided to lady officer for change
of posting to their choice zones for joining spouse/in-laws/parents.
These welfare measures specially canteen subsidy, education,
medical & hospitalization etc. Besides this Bank along with its
staff members celebrate Independence Day, Republic Day, Bank's
foundation Day together.

Working Environment:

Though Bank provides safe, hygienic, humane dignified work
place environment to all its employee but specially for lady
employees Bank has established Sexual Harassment Redressal
Committee as well as Grievance Redressal system for all who
have made complain regarding these matters. These measures
enable employees to feel safe and secure in discharging their
responsibilities at Bank.

Skill and competence upgradation :

Training is a tool to equip the human resources with adequate
job knowledge and skill besides shaping their behaviour and
attitude. Training need is being assessed and accordingly all the
employees are imparted with training at both external Institute
and Bank's training centres. Bank has one Central Staff College
situated at Kolkata Salt Lake and 7 Regional Training Centres at
Chandigarh, Bhopal, Durgapur, Jaipur, Chennai, Bhubaneswar
and Ahmedabad. Besides this, to meet emerging demands or
region specific training, locational training is also carried out. This
enables the employees to keep their knowledge updated as well
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3R Y DIt BT BT B BT gER Ferar 21 faxfg o9
2018-19 ® Gt 17164 HHar ufifera fve Ty 1

Rigia 4: PRERI & =R 6 7 Wit feduRs! , @R dfa,
PFAGR 3R WHAia RauRsl & Rl &1 ey & 3R 99 W
@fRa ufafean |

§% TR® Td 91el RIURST & A1 Yge ey &dl § | 39D
foT 9% oro GRT 9% @Y M Faneit H TAreRar ent g S
A FTBR 0 & & @R 7@ I8a1 8| = 'Rl W 9%
I R, o et ok el , aredl 8k Frg=l,
FHATRAT, TRBR Td FamTedi, Te™al dem yFeiiell & Al
fRAR FUh [T & | UTed WaT § ST BRI BRI & oIy 9
T BT HeH IO T O wIH Rt @ e, weet &
el & SR o7 & foy ANl € F Bie He”l B AT,
HHAIRAT & 7 ufieror SRIGHT &7 AT 91 9% & IaTa
q S faRredisi & aR F wEd @I o@d eRE b A
HHATRAT | FAUH H3 3R S 514 aeF & oy 9icet 91¢ € |

as sharpen the skills. Total 17164 numbers of employees have
been trained in Financial Year 2018-19.

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalised.

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
holders vizlnvestors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries of
the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

Rigiqar sriffsarea &t gfafbar :/ Response to principle-wise performance:

RIT HYT 7 3RS Td 9TeT RAURDI BT @I JIR fhar 82
& |

Out of the above, has the company identified the disadvantaged,
vulnerable & marginalised stakeholders?

Has the company mapped its internal and external & / Yes
stakeholders?
SR A A FIT BT A R, FAGR AR AT feduRae! 3

@ & & / Yes

T U 7 dfd, PR IR HEid fauRe! @ e e
AR T B IS I Uge Bl 82 IS & O T 50 reat
H ga@T faavur 5|

Are there any special initiatives taken by the company to engage
with the disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof, in about 50 words
or so.

TS b FHAIR G, S BIC G A fBEEl, BRI,
S SHferal Ud SrgRgfer Soieral , IR <RI SURETs
P PHOIGR AHCTR fharr , [T I AfRhal , Teaeeam]
e @t onfdfe AfE & IWTT A Uged Y @I T8 5, o
IR &5 b Aol oled o RN H &1 U fecqeRel Bl
T BT AR SR R BT BT SUeTad HRIAT ST VET & |

Several initiatives aiming at economic prosperity of the weaker
sections of society viz small and marginal farmers, artisans,
scheduled castes and scheduled tribes, distressed farmers
indebted to non-institutional lenders, persons with disabilities,
minorities etc., are taken through extending fair and equitable
portion of credit to these stakeholders within the overall target
of Priority Sector.
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Principle 5: Businesses should respect and promote human
rights.

Bank respects human rights and acts without discrimination duly
respecting the dignity of every individual. Bank adopted Fair
Practice Code which covers the aspects like good & fair banking
practices, transparency in services and products. The recruitment
policy of Bank does not allow recruitment/engagement of Child
labour, forced labour. Besides this, Bank has Internal Complaints
Committee for Redressal of complaints on Sexual Harassment
at Head Office level. Bank does not discriminate either staff or
customer on the basis of caste, creed, gender or religion and
strictly follows the Govt. Guidelines in this matter.

Rigiaar srifeeaes 3t gfifthan :/ Response to principle-wise performance:

FHUH AFAIRBR R F AT S i ¥ 1T 1 3BT
faeR Tge/<geh SeMi/amgfiaateii/Shari/vashsil/emT a&
Mne?

Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

r] TE | 9% 7 B off srgwh S 2

Not Applicable. Bank does not have any subsidiaries.

freel faciar av # fa fedurs Rrerd o< g8 € 3R 57 9
fopa wfrera U9ee gRT daeie w9 9 Huer & 187

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

T /Nl

Rigia 6: PRER TR BT T, @M R SW gAN
T HR
IH S AU RN Td A & OARIH W qAERe o

RET FRA TG R AN b IARMC] Bl R B Pl Fad TIN™ B
el gl
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Principle 6: Businesses should respect, protect and make
efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with e-
statement and efforts are being made for maximising the use of
e-correspondence with all stakeholders thus minimising the use
of paper.

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generatorsand CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at some
locations. In all the new ventures of Bank, rain water harvesting
is being undertaken to preserve the ground water level.
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SRR ST HGNUT Bl bl P fTU SIFRER & I R FART
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Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

Rigiqar erifsrea $t ufafhar :/ Response to principle-wise performance:

Rigia 6 9 ddfera ifr & a1 St el & srerar a1 s iR
TS/ SeMI/MYRIaaisi/ShaRI/TTSai/=T T% v & ?

Does the policy related to Principle 6 cover only the company or
extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

M e | §F 7 BIs W Fearn e 71 5

Not Applicable. Bank does not have any subsidiaries.

1 ol A gafaroiiy agera, aRaw g onfe S gafervfiy gei
R IR &= & fog Hfrfifoea € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

IR IUYH RAGIT 6 &b 3T AHY Y AR & |

As explained above under Principle 6.

R HIT FUTT GATIROTT SIRGAT BT T8 IR UhS HRal § ?

Does the company identify and assess potential environmental
risks?

IR IUYH FAgid 6 & Sfid FHY T AR 2 |

As explained above under Principle 6.

T DU § I8 fIhRT gormel I Fdfed IS gRASHT § ?
Does the company have any project related to Clean Development
Mechanism ?

PIg 21 / None.

PRI HYT 7 TS WTENRTRT , Soll BIISTHAT , 18T Il 3T IR 3=
B URSA BT ¥ ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

@R 81 / Not Applicable.

Reretdi= focia o § o gR1 S it gemel/aarT Wiy
THORIET §RT Jae AT Al & 3feR § 2
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@R 81 / Not Applicable.

o a9 @t it oR A/ oadRi & o eRor gansn/dy
AfeaT & A= S e (I RTTwT Harsoes JHEN T8l gaT)
g7

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

T/ Nil

Rrgia 7; wdsife frame iRl @ gwfed w1 § FRIaR!
B Rrer 8% @ U9 3T =fRu|

B Waou FuiRa oxar § STer S2ea <91 &1 anfdie faer o
3R IW BT 2 | § & Feed Head 7 U JaR vd SIS
Geelt Brideldl & Braaas & &0 v yaw ife i & 21
TUH XS b S-S P 91 §b b Sc1al, ARl 3R ugel anfe
P AT g & ety ke €
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Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in aresponsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.



Rigidar srifeeaes 3t afiifthan :/ Response to principle-wise performance:

T MYBT HUT fhefl AR R TR IqdT WY B qaT
g2 Ak &, A Pad ST vHE ATSH B A9 AN
JATTHT BRIEN! IR BT B

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

do R I T BT G B

Bank is a member of Indian Banks' Association.

FIT AT ST B Tt AT GEIR & o7 I 61 & g
e maa @1 867 & o Wi g © 2

Have you advocated / lobbied through above associations for
the advancement or improvement of public good?

§% U9 oAl b Y ANeld | SR B PIAl §
3w 3fR faciar fcrat T vt 7 FfifreriRe! o1 wewyet
IG IAL BRI 2 |

Bank closely works with these associations and gives inputs
for the policy makers in evolving economic and financial
strategies.

fRrgia 8 ®RER GuEEh S=f 3R vhwaE e &1 wHeH
P
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Principle 8 : Businesses should support inclusive growth
and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 76.43 lakh accounts under the Government
of India's mission mode financial inclusion project "PradhanMantri
Jan DhanYojna" and mobilized ¥2221.30 Crore with average
balance of ¥2906.08 in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through
successful implementation of Over Draft Facility to 162721
PMJDY account holders involving aggregate sanctioned amount
of ¥32.38 Crores.

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti Bima
Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna (PMJBY),
Atal Pension Yojna (APY) through its Branch and BC network.
Under PMJBY Scheme, 7.95 lakh subscribers are insured and
under PMSBY scheme 15.58 lakh lives are insured. So far a
total of 3137 claims are settled under PMJJBY scheme, and 665
claims are settled under PMSBY. Further, total subscribers under
Atal Pension Yojna crossed 1.99 lakh till year end.

Bank took part in the Pradhan Mantri Awas Yojana launched by
Government of India to extend central assistance for economically
weaker section / low income group foracquiring affordable houses.
Bank has signed memorandum of understanding with National
Housing Bank for implementation of this scheme. Assistance of
1145 lakh is being extended to the eligible borrowers and
concession in interest rate @6.5% per annum is being provided
upfront to reduce EMI and principal loan amount. Our Bank
assisted to 521 beneficiaries to the tune of ¥1145 lakh upto March,
2019 under the scheme.

Corporate Social Responsibility
Bank has taken several programmes/initiatives as a part of

Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

57



1. ST AR Eleh! Feld, B BRAM b ABAN | AR b o
forT eI <R BRATON # AiEa 8t <M Bl ARy |, I
BN SR U907 77 B H TR f1TE § | 3599 TR BT T AT
SeTT § AT RO § e gfavet B aReE |

2. SR H SR VPR & 3l e 3 9d I9ag & gl
B! F: Yoop -3 i v - & oy d 7 faxiia werma
YSH B | (PeTTUTH HIESIH) )

3. THEN o™ I, SR S e a1t Bl & aY &
o TR S 5 9 THIeR AR TaTed 79 & oy
SNCE]

4. HOT FERMHAT I Pl Y S ARE IR HSRUT F oY Bles
TN T WMUT B & oIy & TR 9 Bt g4 Hidde B
TS TH-3 U PaT B AP |

5. wey RIfeR] o Aeg & WU H TGN IRYATS 3feTar &l 1500
e ¥ vfie &1 faaxon|
YT FRIGATR SR (3TRRIEY)

IO WRISR WA (IRAST) < R F 27 ppon forall #
R € | YBI % &b darager H Il STAWC SIT GRT W&o
Y AR IR TSI & 1 TWRISFIR o1 & folv SRR
Jaral B g, uiierer, URE SR Jagn M FR1 b el &
|1 B B & ¢ | Yoraigol gRmH o & forg, w1ees aikeror
Giaemg 3R SIS & SIRGTERST & [Afder & Fei & |
S fhar ST €1 STR™IST UMl e HaTerd, R RO,
B 3R 9T AR & 919 Th off T B AR ¥ BRIGH &
YRT WRPR T IRAST 9a9 & fafor & forg 1.00 a_rs
®UY BT S el & | ddiver / CagwiRe sifel e gt &
qEd SFIGARI & oy aRieroT &) ad SRR & T BRIHA
TTRIRUAUH & T&d, U0 fId #37ed, R WReR - 3R
21 AT AMG FATE AR & AR AT TfRrd a9
o ferdrot wfcrerd & rer afog wvrg @ Il 2

fog a¥ 2018-19 & R IRV & 0 ¥ o1 fAaxoy I8

e < <= %;

(%) o e 3,96,54,083 .08 I8 f UHeiRyered | difiva
| THSHIRY Srfeay T HfReTor SR Bl / T TSRy
J Wi & forg =/ g@i & afigid & |er 9 o 5l

() Yo =53: ¥4,77,09,038 .92

(IR IRGHRT / THER / TR gRT IR by 71w Y it &
Racts IRATRN & wa+ i & fog @ d o) <l 8)

ST 6 SWR ®el T g, R ¥ 2018-19 & RN P
¥8,73,63,122 / - (¥UY 3116 dxrs fgwR og fik¥s &9k U&
KIKIESRIE DR LRtk v

ot weRan &g (vwye)
TR <1eRaT & oy T SR WIiaRIgel gieeror Bl uar

58

1. In collaboration with Jai Bharat Hockey Club, Kurukshetra
Haryana. Our bank has undertaken the responsibility of
grooming, nurturing and nourishing the women hockey team
in Haryana by contributing financial support. The sole aim is
to churn out talents available in rural Haryana.

2. Bank has extended financial support for providing free of cost
Mid -day meal to under privileged children in 2 numbers of
Govt. school in Jaipur Rajasthan ( AkshayPatra foundation )

3. Contribution for Everest DV5 Braille Embosser Indian
Translator Machine for betterment of the blind students to
NetraheenVikasSanasthan, Jodhpur

4. Sanction of Blue Star make Prefabricated walk in cold room
for setting up a cold storage unit for preservation and storage
of milk to Krishna BalaramSeva Trust.

5. Distribution of coloured Bed sheets (1500 no.) to Govt. Hospital
Alwar, for supporting organization of health camps, assistance
to hospital.

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardised training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt.Of India, the Bank and the State Govt. As
per the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of ¥1 .00 Crore for construction of each 'RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage.

The details of expenditure for RSETIs incurred during the FY
2018-19 re mentioned hereunder;
(A) Revenue Expenditure: %3,96,54,083.08

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates
and receivables from KVIC/other agencies)

(B) Capital Expenditure: %4,77,09,038.92

(The amount is expended against Building Construction of RSETIs
against the bills raised by architect/ Contractor/agencies)

As stated above, the total amount of expenditure incurred is
38,73,63,122/- (Rupees Eight Crore Seventy Three Lakh Sixty
Three Thousand One Hundred and Twenty Two only) during the
FY 2018-19.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
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literacy, RBI has decided to commission a pilot project for three
years and setting up 80 CFLs at block level across nine states
with support from Financial Inclusion Fund through NABARD.
The pilot project will be implemented by banks in collaboration
with NGOs/Agencies identified by RBI. The banks would be
responsible for overall governance of the project whereas the
identified NGOs will execute the project as per stipulated
guidelines in the allotted blocks.

In this regard UCO Bank has been selected as one of the bank
to execute the pilot project in collaboration with DHAN Foundation.
RBI have allotted five blocks under Bhadrak district and five blocks
under Dhenkanal district of Orissa to UCO Bank for setting up of
CFL project . UCO Bank has undertaken the CFL project with the
objective as follows:

® To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in savings account and active saving
by depositing in bankthrough Fixed Deposit/Recurring
deposits.

® Ensure people to borrow from Financial Institutions whenever
required.

o Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
banking, mobile banking, UPI etc.

® Encourage people to get Life Insurance and Pension related
products.

e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

In connection to the setting up of CFL budget was allotted for
CAPEX and OPEX by RBI through NABARD wherein UCO bank
has to borne 40% of operation expense and 60% will be borne
by NABARD. The details of amount remitted to Dhan Foundation
for the FY 2018-1 9 for operational expenditure is as follows:

faxfir a¥ 2018-19 & forw (fuwwer) MUeRT /(CFL) OPEX for FY 2018-19

o9 HISSIM I faufsa <fdn

AMT. REMITED TO DHAN FOUNDATION

¥ 65.00 lacs

TEE A T <747 AR (T BT 60%)

CLAIM FROM NABARD (60% OF EXP.)

¥ 39.00 lacs

IHI % BT 3R (FT BT 40%)
UCO BANK CONTRIBUTION (40% OF EXP.)

¥ 26.00 lacs
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Financial Literacy Awareness Programme (FLAP)

Financial literacy is an important tool for creating demand for
financial products. Considering this NABARD imparts financial
literacy awareness through banks to different target segments of
population. The target group for conducting programmes were
newly inducted people in financial system, adults, farmers, school
children, senior citizen, SHGs and Entrepreneurs. Programmes
will be on digital literacy and safety measures to be adopted while
doing e-transaction.

UCO Bank has undertaken the Financial Literacy Awareness

Programme (FLAP) with the following objectives which is as

follows:

® Opening of BSBD accounts, SB, Recurring and Term deposit
accounts.

® |ssuance and activation of Rupay Debit cards and RupayKisan
cards.

® Enrolment for social security schemes viz. PMJJBY, PMSBY
and APY.

® Encourage transactions through electronics means by
registering them for Internet Banking, Mobile Banking, NEFT/
RTGS, IMPS, BHIM-UPI, etc.

Grant assistance is provided for conducting FLAP by each rural
branches on monthly basis for which prior sanction has to be
taken from NABARD and the grant is on reimbursement
basis and no advance will be released for the purpose. The
structure of grant assistance for FLAP is as follows:

1. Support of 100% of expenditure or I5000 per programme
whichever is less for programmes conducted in J&K, Himachal
Pradesh, Uttarakhand, Chattishgarh, Jharkhand and Andaman
& Nicobar Islands.

2. Support of 100% of expenditure or ¥6250 per programme,
whichever is less, would be available for programmes
conducted in North Eastern states.

3. Support of 60% of the expenditure incurred per programme
or, I5000 whichever is less for programmes conducted in all
other states apart from the one mentioned above.

For the FY 2018-19 UCO Bank's expenditure for conducting
Financial Literacy Awareness Programmes is as follows:

P AT THUTY! BT AT THTATY & e | UTw/
_ AT (fercfrar o ST T 3 gl b B SrTaE

LR 2018-19 % form) i ool g
S| No Total Rural No of FLAP Total Expenditure Grant received/'ll UCO Bank

Rural Branches conducted for conducting FLAP be received from contribution

(for FY2018-19) NABARD
PcI/TOTAL 1075 9258 %362. 94 lacs /aTd 3248. 99 lacs/<d %113. 94 lacs /g
ot weRan & (TwUeRt) Financial Literacy Centre (FLC)

ot eRar o fofesT e € o faxiiy wmerar affaferat
BT SN TR R YOI & | 5o g i@ e aR @ ©
IR THUTH SHI-RIeH $I Aoqd IR W& | AR Red &6
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Financial literacy centres are the building blocks that initiates the
financial literacy activities at the ground level. Banks are providing
basic infrastructure and strengthening the FLC Eco-system. RBI



T Jopl & ThTRT 3R TrEr wErent g1 faxita werar Ry
P T & v gRared feenfres Sk fee o

IH! F6 & I 7 oAt 7 el gy ol Rrer 1 g7 Rl 7 9
3l 29 UBTERil B R e & | faxiy weRar SuHhsl Bl
JTETRE IR SR TRTrel & Al B FHASM AR 99 faawedi
BT AU H FeTH TN & S STD! ATTLIBAISN b ITHY © 3IR
9 & oy ot Jou o1 R a-d € | vhuerdt faft= aféra
Al & oI TP ITd! AMTLIHAT & AR GREHIVT AT 7 |
fram, Gew 3R oY S, Tpell 9=, THYS, IR ARG
M & T H AT AR IRERIRTT R HeRdT hal (ThHyer)
BT Jd IR T T, S S WR TR fIRIT FeRaT & 98dt B
T feduRe & | o, [I8R, fedrae yee, o SiR sifsan
F 7 v Rt # 29 faciy weRar weRierr e o I8 2

faxitg g 2018-19 & fog Thye WR faxiT ARl HSHeR
F I &b foIg fHar T 1 2 9 UPR &

had issued operational guidelines for conduct of financial literacy
camps by FLCs and rural branches of banks.

UCO bank has lead districts spreading over 7 states. Out of
these districts 29 FLCs are functioning at present. Financial
literacy enables consumers to understand the benefits of
formal products and providers and to make choices that fit
their needs and represent good value for money. FLC
adopts a tailored approach for different target groups viz.
Farmers, micro and small entrepreneurs, as school children,
SHGs, senior citizens etc. Financial literacy counsellors are
heading the Financial literacy centres (FLCs) is the key
stakeholder in driving the financial literacy initiatives at the
ground level. 29 financial literacy counsellors are working in 7
lead districts of Assam, Bihar, Himachal Pradesh, Rajasthan
and Odisha.

The total expenditure towards salary for financial literacy
counsellor at FLCs for the FY 2018-19 is as follows:

A oy AeRar wERRT @ G

gl deb FRT Hext MR
(focfrr ad 2018-19 & forg)

HTdhH/ Tecl/IRASHT &7 IfS &, O ST faavor 2|
Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes,
details thereof.

Sl. No. No. of Financial Literacy counsellors Amount paid by UCO Bank (for FY 2018-19)
1 29 %87 lakhs/<TTd
Rigiaar srifsIET 4R SR 1/ Response to principle-wise performance:
T I & 9 figia 8 | wafda T & e ST IR T e ¥

As explained above

R BRIBH [ RIS $9-818F S / I BT BresSIH/
BN TN / ARBRT ARA1RT / fhsdl o Fied & Areas
RECEIMASICI

Are the programmes/projects undertaken through in-house

team/own foundation/external NGO/government structures/any
other organization?

I FR e fhar w2

As explained above

T 3 A TSl b Y9I BT DIS AThol fhaT 27

Have you done any impact assessment of your initiative?

I IR e fhar w2

As explained above

ARG fadTT URATSIIRIT H 3qd! HU BT Yedel JNTar
FT T - IR YRR H 3R =re] uRFSIRIT & faavor?
What is your company's direct contribution to community

development projects - Amount in INR and the details of the
projects undertaken?

AT IR e fhar I R

As explained above

T g GHRE B H A7 30 Hed Fom € b T gRI
9 AR Ao Ugel Bl Ahadgad IR Y ?

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community?

I TR e fhar w2

As explained above
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Rrgia 9: el B Te RTeRr TP A 307 D S
&1 1Y SR IA SHHT Yo T BT Ay

TEdH Bl SAD! 6] FHIBY I Hfad HIAT a4 B WA
I BT T 39F fA 9% 7 oo wES! B e I<unal
3R Hamell & IR # S $B Wd fhaT 2, 99 1R ¥ AT T

&3 H, UEHI BT AMA HR dlel AT HHAR! SARI Aarail /
IATET / ATl & IR H UTSDhT BT UfIfhamali 3k I & IR H 89
SHMSRI od €1 UEd 84 AU db Bl dqdrge WX A AT
ARIHAT <1 €1 89 391 Wiead Bl Ablold R & AR JoIR P
GeIMal IR G ST B & | §Tb 3felal, Ued g4 forad WY €,
S I A BT TP 3(TOT AIRIH B & | AR SN UED
TR PicT Yex & A F U6 A & IR § g9R M &
g Aid ¢ | o Frafia aree e it s SR g |

J% & U UTEd! & AU U qafia ured Jda1 e U B |
TEdl F faU 9% & 9N ve woiga Rera FaRo  F 2
el @ Riemdl & 990 W) R $erd foee o giar &
o, ¥ & 19 & aied Rema Fare gomet & /™
“ArEIpa Adete Rema FaRe gorell” (oY)
PE ST &1 §F o B9 AN B P AU SH WSI By g ol
I i vamat @ Rreraa aHme o aoit o @ 2

Principle 9: Businesses should engage with and provide
value to their customers in a responsible manner

Achieving customer delight by understanding their pulse has been
the prime objective of the bank. In achieving the same, bank has
intently listened to what customers feel about our products,
services and our channels.

Atthe field, the customer facing branch staffs provide the feedback
regarding the customer's responses and opinions regarding our
services/products/channels. Customers also provide us feedback
on our bank's website. We compile these feedback and act on
the suggestions for improvement immediately. Apart from these,
the customers write to us, which also provides a good source of
learning their pulse. Our umpteen customer interactions through
our call centres serve as rich source of learning regarding
customer satisfaction. The bank also conducts regular customer
meets.

The bank has a dedicated customer service cell to be available
to customers, when they are in need. The bank has a robust
Grievance Redressal mechanism for customers.To facilitate
timely and efficient disposal of customer complaints, the bank
has an integrated Grievances Redressal system called the
"Standardized Public grievance Redressal system" (SPGRS).
Bank has dedicated team of people who are expediting complaint
resolution through their dedicated efforts.

Rigia-ar veei= &1 SaE: ¢/ Response to principle-wise performance:

forig 9 & 39 I UTEST B Rerad /| ST Ao fhaq
gfererd dfeq €1

What percentage of customer complaints/consumer cases are
pending as on the end of financial year.

%ad 370 A 1.69% uEd Rered o af 2018-19 #
difeq €1
Only 370 i.e.1.69% of customer complaints are pending for FY
2018-19.

FIT BT RIFI LA DI 3UeTsl & AR, IRl &
Jgdl IR SIS & TGN, TR weclt 87 & / T8 / AT
e/ Aaa (R SaR) |

Does the company display product information on the product

label, over and above what is mandated as per local laws?
Yes/No/NA/Remarks (additional information).

1Y T8l / Not Applicable

1 B b Rgare Bl O RAgRe gR1 g TR
FIER, IR-RFHeRMET g 8k / a1 fUse uig auf & SR
gforegei-faRie @R &R faxfig a¥ & ofd 9@ «fed 89 &1
DIS AW go1 fohar a1 g1 Afs &, O 39F IR | o 50
v@) H fqaRe |

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and

pending as on end of financial year. If so, provide details thereof,
in about 50 words or so.

T/ Nil

FIT AT HU 7 PIs SUHIHT FAeT0T / ITHRAT VT BT
L0 HRIAT 87

Did your company carry out any consumer survey/consumer
satisfaction trends?

TS TTed UfAfhaT 09 & A1ed W iR Uuel |uh gRI
Jo TmEdl @ wgfte & vy 7 fRaw ufafear ara wwar g 2l
Bank obtains feedback on continuous basis about customer's

satisfaction through online customer feedback page and by
direct interaction.
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FHARe AR A G&fda Rare

1. §& &1 B AT 94 :

YP d&6 B1 BIANE AR ST IS9P B H Ffed I=a-
TRIY ATE JAi DI F¢ W &1 T P HrARS AT
Hfrat aReRiar vd angaiied & Feaqel el W Bfed g1
Jo o Wit RauRe! v W B fdead 7Ed o1 3g
BHIANT AT BT 3R B Tg HRA & Y 191 FaiewH
ugfd & FraIT &1 gifEa 37 & ufa emarR
IR T

2. fagwe Aea

e Jed &1 e dfd fafeee s 1949, dfdw duh
(SUHH! BT 3ol 3R 3ieRvn) ARFRIT 1970, Tiada ¥ (e
3R fafdy Suden) AT 1970 T dfdh T St (3o &fR 3favom)
IR o e fAfy (deter) srffam 2006 & SU«el gRT
R BT B | HTART IR Hdelt sraegdsdrsi &I, o f
A (gdag SRl Td gwciaxv sravdhang) fafrm, 2015 4
o &, 39 dfaftei & | ger Sy |

fHT SO (5 SR SUHH BT SfaRn) ftEE 1970 &
ITAR GRT 9 (3V) (T) o ofa @S Ta & i AR
fFreeret e §fHe Sut (3o SR SusmAl &1 favon) s
1970 @t a1 9(3) & FATST (3MS) & I IRRERBI FRT
fraffaa freemet @ 1 o 9 5l va a1 v 9 s &5 &
ey 9 U9 aeRe & &1 3gWa e =y (i) P vl
TAToT srefeaRen (i) Sfh (ji) weam afhfoat (iv) s
(v) Tt (vi) fafr (vii) org SevT T faRiy S &1 318 iR &3
IR AEER® 3w o 9RA Red 9% & g smawas
A |

AR Red §& 77 e Rz dwen SiiemR. viididt. d=9).
Tver 38/29.39.001/ 2016-17 fedie 24.11. 2016 & Hegw
A fegfa o € 6 (i) e denfiret (i) qae vd e
(iii) w1 FaTe (iv) SR wde (v) TaR Jdes &l §fdh &
oY faRIY 911 e aeIR® agwd & &3 3§ ITAN FHSAT 7Y |
d & e srgudl € 9T S S Bl SuYeR [ g R
Td §& @ wRivoe W yurdl R e gg $f6, i ek
Tde oY & & H arawad fRvsdr w1l 2

2.1. Y39 FeRd vd I SRS NUHRI 3R & BRIUTeTH
Ficeres R WReR gRT e qoiatfors e § Safe o
et @1 ST Ul (SUHHT BT 3o iR iR ST
1970 & (R =99 s Izana AR &1 T R) 9(3) ()
9 (3) (V) T& @ fAfvr = aRTel & ofcia e /Amifesa fpar
ST ® | 39 SRR, Sad it @t Ry 9(3) (31) & srefi=
IIRYRG T H A Th e o1 Fafed (s RaR | i)
PR qhT T

REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2. Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970,
Nationalised Banks (Management & Miscellaneous Provisions)
Scheme 1970 and Banking Companies (Acquisition & Transfer
of Undertakings) & Financial Institutions Laws (Amendment) Act
2006. The requirements of Corporate Governance as envisaged
in the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 are to be read along with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the directors
nominated under Clause (h) and elected by the shareholders
under Clause (i) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shall have
special knowledge or practical experience in respect of one or
more of the following matters namely: (i) agricultural and rural
economy, (i) banking, (iii)co-operative, (iv) economics,(v) finance,
(vi) law, (vii) small scale industry, or any other matter the special
knowledge of, and practical experience in, which would, in the
opinion of the Reserve Bank, be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.N0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating to
(i) Information Technology (ii) Payment & Settlement Systems
(iii) Human Resources (iv) Risk Management and (v) Business
Management would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance, and management so
as to provide appropriate directions and exercise effective control
in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two
Executive Directors are the whole time directors appointed by
the Govt. of India while the other directors are appointed/
nominated under various sections viz., 9(3) (a) to 9(3) (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 (hereinafter referred as Act). Besides, under Section
9(3) (i) of the said Act, the shareholders of the Bank are entitled
to elect one director (other than the Central Government) from
among themselves.
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2.2 feAi® 31.03.2019 @ Rafd & TR Fees dsa @
e

dfhT HU (SUBH BT IS AR SfaRn) ST, 1970 &
Sudel & IYER fewd Wed & Mo fhar W 2l ud
e &1 faarv, feee weo @t e afafoat R 3 A
a7 3rege € 3R ST Hufa # Sremer A fgere g den 9@

2.2 Composition of the Board of Directors as on 31.03.2019:

The Board is constituted in accordance with the provisions of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970. The details of each Director, no. of various Board
Committees where he/she is a member or Chairperson,
directorship of other companies and shareholding in the Bank

feenRar @ e T uRgd @ o W& 8

are as follows:

El
.

Sl.
No

e &1 AW Td
g™

Name & Designation of
the Director

Frgfes =t
i

Date of
Appointment

T 9% & P ded

% R afifr (R
whifa) § weva §
I e
No. of Committee of
the Board of UCO
Bank on which a
member*

3= Hufal §
e Tg
el < §

Directorship

in other
Companies

femim 31.03.2019 & Rerfay

% IUR el g aiRa
B §F F W

No. of Shares of UCO Bank

held by the Director as on
31.03.2019

3 o PR I
wey e vd g
BRIUTAS AfIBRY

Shri Atul Kumar Goel
Managing Director &
Chief Executive Officer

02.11.2018

07

sft =Ro1 R

HrRiUTe® s
Mr. Charan Singh
Executive Director

10.03.2015

10

ol 3fg AYgDHR

WRER P A e
Shri Anand Madhukar
Govt. Nominee Director

04.12.2018

09

<f . erfdg vt

R Rod §& & ifch feers
Dr. Arvind Sharma

RBI Nominee Director

23.02.2015

04

oft erfrer ot

KECIRS GRS H
IEpIfeTd IR IRBRNT FeT®
Mr. Anil Sharma

Part time Non-Official Director
under Chartered Accountant
Category

26.07.2016

09

SIRCINIE RIS

IEpIfTd IR IRBRNT FeT®
Dr. Asish Saha

Part time Non-Official Director

27.12.2017

09

ot e1fia gesit

IEBIfTd IR RGN FeT®
Shri Amit Chatterjee

Part time Non-Official Director

01.03.2019

08

ot & ITollaT TRR
IEpIfTd IR RGN FeTH
Mr. K Rajivan Nair

Director under Shareholder
Category

02.12.2017

08

100

* fITTHIT & AfARTE /Other than BLCAC.
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221 e dea # Fafrge el @ wftra faesor
3t g FAR M, vay feve ud disen

26 fadaR 1964 &1 ST &1 31l AR e = 02 /ger 2018
P JH 9P & Ty (RS T4 I BRI ARBRT BT
PRIMR ATl | §9¢ qd T 96 it a1 § SRidTed
freere o |
oft M AT F AT PAEH § FIdDb B SUT &R B B |
7 FWICYT JAh TS rPpreced A e (SWRWE‘)
AW £ 1 $9d AT J TAINTE 3t $$a7 SRIcge 3ifh o
P Alihrss TaIRe 9 2|

I 3 feaT § BrRiuTere fHeere & A it Mad o
ITT: [ AUl UICHIfeRl J 98 BRURT, SIRgH Haed,
TR SIS iR fHdere a9y & A1 A1 JUIe HaT, BRIGR
AFFAT SHUTRT, anfe o o™ fPar g1 3o Ag argwa
3R 91 9 I8 g8 POURT IR Joad 93 yeed {9 7 i
A & T | TARER §F H 7 U F MISA + 31 Agedqul fawmii
A foras S aRares, ames g2 iy ifery (Fgwa)
S Ug IR B fHA1 §1 SR gSEE d6 & qa3 b ey
F Y B F BRIYR A g

M 31el PAR Ml 7 Y & HuwerT AT & Fawd e &
IraTar wfaiad ufdreror SxemEi e gddﬂsqmﬂ quT, AT,
ool e §, & gRT JMANIT 3Md HRIGHT | 9rT form 2
TR BIHRIA P gRT o IR AT F mAfod sFe driea] #
a7 form g1

it amHe , e

30 FEaR, 1972 &1 ST 37 37§ AYDHR SNSRI (VR
A PIfffe [qar) F 1997 9 Afrerr E1 ot 7 foxfror wan
faamT, fa F=mery, YRT WReR 4 {9y &R IRy & w #
TeRfUd 21 S & Feve ded § SRR & A1l Heee &
w0 A IBM 4 REHR 1918 &I FRIVR FWre| st #\ga o
RIS Dieidl, el favafdene & i favw ¥ FderR
B U UI Bl & | S ey, el favafqerery & ifa
ToIT IR # e rcurafdd urgamd ff fhar ¥ qen e
e S gHHIRE & RICYE B 1 wedwd W e
=

31 e AYHR BI fAH=T Aequl Y&l IR HM = BT 21 auf
b1 gt Hd B | §7H PO T TR &

1. IR o PIHE TGN, SR 4d Vefd, =sheRyR 4o |
T 22000 HHARAT & AT FAEE AUFT & g @1
TR YT 7

2. Y Wil A, ST qd I F 7e9eT b w9 WE S b Y
T I19: 8 TRI el | § Feig 2500 ARkt & gl

3.W%WWWW1§%€W(W)$WI#W
Afiees dioadt, wemdt e, foemal 4 aks Frgkeat
Wﬁﬁﬂ%%lwwﬁﬁﬂﬁﬂwaﬁﬁgﬁﬁwﬁ%zﬁr
STHIET WY R TAT ARG TRBR DI A FA18 AR Bl
9T gfic & @ 1 e firer B 1 Sope prRifTsTET &
forg 82 af 2008-09 &1 ¥er HY 37aTS ol Uy gorm ¥ |

st st =resit, fFews

ot ST Tresil YRT TRPR & JATH1e U IR AfedrT &1

YRAT oRd AT 1979 9 & e <& &1 e deed

AT BT FSRIT R BT IT01 ATIH 9T € AR I/ o

AT, PRUNC BRI HATAY, Ah IR ATOTST T ST HATHAT

# 9og ygl W B fHar 7l

2.2.1 Brief Profiles of the new directors appointed on the
Board:

Shri Atul Kumar Goel, Managing Director & CEO

Born on December 26, 1964,Shri Atul Kumar Goel assumed the
charge as Managing Director & Chief Executive Officer of UCO
Bank on November 02, 2018. Prior to his elevation as MD &
CEO of UCO Bank, he was Executive Director in Union Bank of India.

Shri AK Goel holds a Bachelor Degree with Honours in Commerce
and member of Institute of Chartered Accountants of India (ICAI).
He is also a Certified Associate of Indian Institute of Bankers (CAIIB).

As Executive Director in Union Bank of India, Shri Goel handled
almost all key portfolios like Large Corporate, Risk Management;
Financial Planning & Investor Relations apart from Support
Service, Business Process Transformation, Compliance etc.
Through his rich knowledge and experience, his contribution
especially to Large Corporate and Balance sheet Management
department is immeasurable. During his stint at Allahabad Bank,
Shri A K Goel handled key areas covering vast spectrum of
Banking operations, most importantly as Chief Financial Officer
(CFO). He also headed the Mumbai Zone of Allahabad Bank.

Shri A K Goel has attended prestigious training programme
conducted by NIBM Pune, IMT Delhi apart from member of
Taxation Committee in IBA. He has also undergone training
programme held abroad conducted under aegis of CAFRAL.

Shri Anand Madhukar, Director

Born on November 30, 1972, Shri Anand Madhukar is an IRPS
(Indian Railway Personnel Service) Officer of 1997 Batch. At
present, he is posted as Officer on Special Duty in Department
of Financial Services, Ministry of Finance, Government of India.
He has joined Bank's Board as Government Nominee Director
w.e.f December 04, 2018. Shri Madhukar holds a Masters Degree
in History from Hansraj College, Delhi University. He has also
pursued short term courses on Ethics and Governance from
UCLA, Berkeley and on Negotiation Strategies from London
School of Economics.

Shri Anand Madhukar has experience of around 21 years and
has held several significant positions which include:

1. Senior Divisional Personnel Officer of Chakradharpur Division
of South Eastern Railway heading HR functions for
approximately 22,000 employees.

2. As Chairman of Railway Recruitment Cell of South Eastern
Railway handled Group D recruitment for app. 2500 vacancies
having 8 lakhs applicants.

3. As Director (ACC) in DOPT handled senior appointments in
CPSEs, PSBs, Autonomous Bodies, Tribunals etc. requiring
approval of the Appointments Committee of the Cabinet,
getting a bird's-eye view of the HR policies of the Govt. of
India in the process. He was awarded with Minister of Railways
Award for outstanding performance for the year 2008-09.

Shri Amit Chatterjee, Director

Shri Amit Chatterjee is a retired Senior Government of India Officer
and was earlier with the Indian Revenue Service (1979 Batch). He
has extensive background in directing policy matters and has held
senior positions in the Ministry of Finance, Ministry of Corporate
Affairs, Ministry of Power and Ministries of Commerce & Industry.
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Shri Amit Chatterjee has professional expertise and special
skills acquired over 35 years of experience in the Government of
India, including 15 years at Joint Secretary level and above. He
was earlier posted as Chief Commissioner of Income Tax Mumbai/
Delhi, Joint Secretary Ministry of Commerce, Director Ministry of
Corporate Affairs and Under Secretary Ministry of Power. His
postings have taken him to various states including Gujarat,
Rajasthan, Uttar Pradesh, Maharashtra and NCT Delhi. He has
also served in the Election Commission of India as Election
Observer in various states including Bihar, Uttar Pradesh and
Madhya Pradesh.

During his service period, he has served on various Committees
and Expert Groups, covering a wide range of subjects like
Rejuvenation of the Plantation Sector and Small Growers of Tea/
Coffee/Rubber/Tobacco/Spices; Crop Insurance for the Plantation
Sector; Computerization of the Direct Tax and Indirect Tax
Departments in the Ministry of Finance; Assessing the Efficacy
of specific Sections of Direct Tax Laws under the Income tax Act;
Development of Corporate Policy for protection of Small Investors
and Setting up of Investor Education and Protection Fund;
Bilateral/Multilateral Funding of Power projects in the Hydro
Electric Sector; Joint Sector Implementation of Large Hydro
Electric Projects; Advisory Board to Parliamentary Committees
on Implementation of Official Language Policy in the Government
of India; Assessment of Economic Backwardness of Little
Andaman Island in the Andaman and Nicobar Group of Islands.

Shri Amit Chatterjee is an alumnus of Modern High School Delhi
and holds the degrees of BA (Hons) Economics St Stephen's
College Delhi, MA Economics Delhi School of Economics, MBA
(Finance) Faculty of Management Studies Delhi & MPhil (Public
Administration) Indian Institute of Public Administration Delhi.
He has widely travelled in India and abroad.

Shri Amit Chatterjee has attended several professional
programmes at prestigious institutions including Wharton
Business School, University of Pennsylvania USA, Georgetown
University USA, London School of Economics UK, National
Academy of Administration Mussoorie, National Academy of
Direct Taxes Nagpur and Indian Institute of Management
Bangalore. He has also attended several professional
programmes with the Centre for Advanced Financial Research &
Learning (CAFRAL) Mumbai and the Institute for development
and Research in Banking Technology (IDRBT), Hyderabad,
including Certification Programme in IT and Cyber security for
Board members.

Shri Amit Chatterjee has been, inter alia, associated with the
following advisories/directorships:

i. Dena Bank (Independent Director nominated by Government
of India) (January 2016 - January 2019).

ii. Institute of Chartered Accountants of India (Government of
India, Ministry of Corporate Affairs Nominee on Disciplinary
Board/Bench) (2016-19).

Member High Level Committee constituted by Ministry of
Corporate Affairs to Review the Disciplinary Mechanism &
Functioning of Professionals of ICAI/ICSI/ICMA - 2018.

iv. CKS Foundation Delhi (NGO dedicated to education for
underprivileged children in Delhi & Uttaranchal).



s} 3o/ =, BRiuTew fFevTe

it 3T AT B YR ARBR 7 37qT F.TH .4/ 5/
2018 - dian .| fesie 03.04.2019 & a@reny | feve & wud
g fopg 77 €1 97 IfgEeT sraR |fia IRd WReR, ki
Jar foumr, oy d=rery, WRAD @R gRI ORI @1 T8 2|
ot aorg g 7 fedie 03.04.2019 & RIYR Uo7 fha |

Shri Ajay Vyas, Executive Director

Shri Ajay Vyas, has been appointed as Executive Director on the
Board of our Bank by Government of India, vide Notification No.
F.N0.4/5/2018-BO.| dated 03.04.2019 issued by the Under
Secretary to the Government of India, Department of Financial
Services, Ministry of Finance, Government of India and Mr. Ajay
Vyas took the office on 03.04.2019.

222 f&i® 31.03.2019 &1 FATK 99 & IRM A /SHIHT [AQ gU Faereon
2.2.2 Directors who retired/resigned during the year ended on 31.03.2019:

& H. e a1 T Prafs % o FrefoRag a9 99 & P e
e PR ge | B AR @ wen
6 I dew1 9
S| Name of the Director Date of Date of Cessation No. of Committees of the
No Appointment of Directorship w.e.f.  Board of UCO Bank on
which a member
1 5 IR & T, TEY Feere vd sl (Jartge)
Shri R K Takkar, MD & CEO (Retired) 02.11.2015 01.11.2018 07
2 7 S gIgArtrT 2R, FRIUEd e (Jdtge)
Shri G Subramania lyer, Executive Director (Retired) 01.02.2016 30.04.2018 09
3 s Ry fees, Mo (Swud &1 sfftRgemT faie 04.12.2018 & SaR HaT fafy JHT)
Ms Sindhu Pillai, Director (tenure ended as per DFS 30.12.2015 04.12.2018 09
Notification dated 04.12.2018)

2.3 fRwe dsa @ Joai ot ki

FHIEATN af & SR TG S (WEEE U4 fafdy Sude)
AT 1970 & W$ 12 & fata Mg =aw 6 (B8) doi
T A (FABROT SR TG FhSIARUT AaeIhang) fafrem,
2015 ¥ FEiRT =AW 4 (IR) Jeal @ g o FfaRea
ARG B FQe® #ead B 14 936 MARTT & 718 ¢

2.3 Dates of Board Meetings:

During the period under review, 14 (fourteen) meetings of the
Board were held on following dates, as against a minimum of 6
(six) prescribed under Clause 12 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970 and
minimum of 04 (four) meetings stipulated under SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015:

12.04.2018
30.10.2018

27.04.2018
12.11.2018

11.05.2018
27.11.2018

26.06.2018
20.12.2018

27.07.2018
17.01.2019

10.08.2018
08.02.2019

27.09.2018
23.03.2019

3. feers dea @t wfifoat:

Ed A & o fcer deo @ faf wffel o e fear
T & e Sexg ol gfear 1 gare ofk dRIR a9,
affral & faemred vl & il smaTel fafi=T sriweral o
TTE PRI Td Srgactt SRdTs B-A1 | i wom |fifwi
& faexor 9 @i g E:

3.1 FRee dsa 3t a@mRien |9y (i) ¢

AR Rod d6 & FougaR R 8§86 1 Ffeue dsa 3
TETIRIET AT BT e fhar & s i vaaasi & are
fremfee a4t (geftaor a1fie U wedian]o smawadsan) fafem,
2015 & @ 18 # fFuiRd =gaw () Freeme @ sme 05
(uf) Freere €1 Affa & | Feee ey wu 9 Riféa €1
3.1.1 TS U 9 TEEDHT Al & w0 A oEmRieT g
frderor @t gwTfara &1 TR AR M T §P DI MARD
STETORIET/FR1EToT BT BT FIEUT, FHIET BT § d e <t 2 |
RSP TR & Hag H AW §9 Seedl b JJAR P P
3R FrlerT/eRaTasien Heeh BRI - SHH! Horetl, o vd
THIIET B FHIET Bl § | T8l I dTel SRATIRIET B 6
AT AT B SiifST RUrE # Sa1g 77 AW &1 & |Fele FHal

3 Committees of the Board:

Pursuant to the instructions/guidelines/directives issued by the
Reserve Bank of India/Government of India, various committees
of the Board have been constituted with the objective of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Details of the variouscommittees
of the Board are as under:

3.1 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board (ACB) with 5 (five) directors as against minimum of
3 (three) directors stipulated under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. All the Directors
on the Committee are financial literates.

3.1.1 The ACB oversees, reviews and provides directions to the
internal audit/ inspection function in the Bank in order to ensure
and enhance the effectiveness of the audit and inspection function
as a strong management tool. In respect of internal audit, the
Committee reviews the internal inspection/ audit function of the
Bank - the system, its quality and effectiveness in terms of the
objectives. As regards external audit, the committee reviews all
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2| 3P IIRET I8 IETaRIeT RUE & A99IS § oIgidh= il
fr, el § gRac T Wi AM® & AJuTel & a9y
e o e [erATaRIe ol Bl Sifo wY fay -9 & g
EIE T & 1 faR-famel o=t &1 s9% A & U8
AR Red §a 1 FRieror Rarel 9 Ie1g 7y |+ Jeiaawaai
& ddy § Y FRAE Rl g | ag Al eriaRe s gome,
e PRl B

3.1.2 I ¥ fEere Hed & oRamaiel IR § 9] oRaThR
ot P I ABITD IR-TARBRT Seh T T & areueT
TR fFreere st eie wgax vd ARG Rerd §a & Anfh
feere €. eRfde Il W & ®©9 ¥ I €1 SRiuad
e o it gaaforan erar wfify # ey €1 afleneds oy
F SR A (BT AT TG TSR0 MMaeadhary) fafram,
2015 & @S 18 # FuiRa <qaw IR d8&f o Jorm d 34
Ay ® 6 Jod ARG B TR |

12.04.2018  11.05.2018 26.06.2018
27.09.2018  12.11.2018 28.11.2018

3.2 fewrs dea o) vdy i (i)

AT BT ToT IAHT § (I8 3MR e Iude) Ao 1970
P Ul P IR [HAT AT & | $Hh A ©: Y9y Fawd v
TR HRUTAD ATHRI, BRIUTAD RIS, SfebaT B (SUHHI
T 37 MR 3R AT, 1970 & IRT 9 & IULRT (3) &
e () # fAfdse feere der dfd dut (SumHAl & e iR
RN ISR, 1970 & 9RT 9(3) & TS (), (A), () T4 (3)
# fofde feeel § 9 feee dsa gRT g &1 e |
e Feet gRT AR fFeee e IR # ©: 789 9 o1fd 99
TP g8 W T8 | ey Feved vd g eriurde e
TS & et § |
3.2.1 AR &1 e FfaRed R AR &= 3iR S argeifea
PRAT B
) ol fYr & SuR/EE, aREhar 8 98 @ SleH &
IR |
iy UOfNTa 3R o @ Y a7 URER & SIfeEv iR
oI o) o9 9 ST 91 If &y, Rad aReR @
SRRE/fARIT R o9 & AFce! 9 faue WY e 2|
i)  HuUFE P IRRSTRT # e Aftd WReR den o=
srpfed afgfort & ot Tfr &1 9w v & s
3R BN, T < el 3rfde Y & W, iR
iv) fIeere dAed gRT SHI-9RY W SEd UM Wol U SN
YPR & PIg T HHA |
3.2.2 a9 A e Aed &1 ydy |fafa 7 Affa & ewger &
wY 4 yEy Mo vl I SR AR A UL 6. TR,
oo <. orfde wml, s a1 =resit, siwdIfeld IR-TIREGR
feere Td oft Iofad 9RR feee IRRuRe Soft & efaia
AR P w9 H A 2
3.2.3 e rafy & SR fFewrs Wea & wdy Afify @t
11 Job 37 INRE] & AR &t TS

10.08.2018
08.02.2019

the issues raised in the Long Form Audit Report. Besides, it
interacts with the external auditors before finalization of reviewed/
audited accounts with special reference to change in accounting
policies, practices, qualifications in the draft audit report and
compliance with the accounting standards. It also addresses all
issues/concerns raised in inspection report of RBI. Besides, the
committee also reviews the internal control system, the areas of
housekeeping, reconciliation, fraud and other related matters.

3.1.2 The ACB, at present, comprises Shri Anil Sharma, Director
under Chartered Accountant category as its Chairman, and
Shri Charan Singh, Executive Director, Shri Anand Madhukar,
Govt. Nominee Director and Dr. Arvind Sharma, RBI Nominee
Director as its members. During the period under review, 8 (eight)
meetings of the ACB were held as against a minimum of 4 (four)
meetings in a year stipulated in Clause 18 of SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015.

12.04.2018 11.05.2018 26.06.2018 10.08.2018

27.09.2018  12.11.2018 28.11.2018 08.02.2019

3.2 Management Committee of the Board (MCB):

The Management Committee of the Board (MCB) is constituted
as per provisions of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. Its members are the
Managing Director & Chief Executive Officer, Executive Directors,
directors referred in section 9(3)(c)of the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970and two directors
nominated by the Board from amongst the directors referred to
in section 9(3)(e), 9(3)(f), 9(3)(h) and 9(3)(i) of the Banking
companies (Acquisition & Transfer of Undertakings) Act 1970.
The Directors nominated by the Board shall hold office for not
more than six months at a time. The Managing Director & Chief
Executive Officer acts as the Chairman of the MCB.

3.2.1 The objectives of the MCB are to consider and approve -
i) High value credit/loan, compromise and write-off proposals,

i) High value proposals for capital and revenue expenditure and
those relating to acquisition and hiring of premises including
deviation from prescribed norms for acquisition/hiring of
premises,

iii) Proposal for high value investments in Govt. and other
approved securities including investment in shares/debentures
of companies as well as high value proposals of underwriting,
making donations, and

iv) Any other matter of similar nature referred to it from time to
time.

3.2.2 The MCB, at present, comprises Shri AK Goel, Managing
Director & Chief Executive Officer as its Chairman, Shri Charan
Singh, Executive Director, Dr. Arvind Sharma, RBI Nominee
Director, Shri AmitChatterjee, Part-time Non-official Director and
Shri K. Rajivan Nair, Director appointed under shareholder
category as its members.

3.2.3 During the period under review, 11 (eleven) meetings of
the MCB were held on the dates as follows:

12.04.2018
20.12.2018

27.06.2018
17.01.2019

27.07.2018
07.02.2019

10.10.2018
07.03.2019

30.10.2018
23.03.2019

27.11.2018
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3.3 v dea o SiRaw y&dy afafy

3.3.1 I8 AR (IRUARE) §& & FRIIR F maret v
TBR B SARGAT BT ggdH, Hedid, FIRF ST § T1 96 B
wafra feenfader <<t § &R amafdre e vd AR & R
R W FRAIR a9 € R 9% & I Ud AR
BRIGR & gRATe # Rl iR gerar gHied 8 | a8 o
MR TIT TEY (TTAYH) TOTTell & fhardhey &1 wddetor ud
REY o Fxel B

3.3.2 9 § feere Hed B SIRkgw vy Ifa § affa &
e &b wd H T FoRe Td = SRied ARBRT A Q. %
Maret, BRIUTAD Feerd o oRo1 98, sivrmiiors IR-uxaR) e
ST, 3Ny |ATET, Ud IRRYRG A0 & 3faeid i I™7a9 TR g
IS & w9 H e 2l

3.3.3 I 3afdy & SR JIRTHRAET Bf 4 JSdh 397 ARl
P IMAITT B TS
12.04.2018 27.06.2018

3.4.0 FRYP dsd P Raure ddy affy

3.4.1 IRYRGIFAIDT B PRI, Jom - g9 I T,
IR YHTOTYS, ATHIET aRe 3MfE U1 7 819 & e | et
B e F rged e &1 @R R a=+ & fay )
HRIUTAD Sd & JeeTal | 39 AT &1 TS fhar |

3.4.2 g9 | IRYRSG A AT F afdfa & sreger it sifra
T SPBIfTD IR-IRPRT 9rh q27 §6 & dRuEs Fewe
ot TRoT R 9avg & w7 H A € |

27.11.2018 24.03.2019

3.4.3 THEmEH Ay & SR IR @ 1 Jo& faAid 27.09.2018
P AT Bt 778 oY | FHEIETENT 3afe & SR ure |t Rrepraar
P fraror foear |

35 freve dea @ SR s |fifa:

351 I GFRT g w9 H gIRT 9% & IWRI B ARy
RATIRYT NS AT Td THTEl = J1 @1 I &1 T/
TR B Y A AR & I giteAde TR SR IR & JRIa/
PRI BT TG HXA & forg 1fsd &) 71 2

352 TOHM | IR IR IERT H 96 F RIS Fevh
ot TR 98 q1 9] SRaTeR 0 & Sfaeia fewre S erfre
I S $ ®Y | I B

3.5.3 9HIemefi= a9 % SR AT @ 02 Jod fadie 26.06.2018
T4 24.03.2019 Bl JRNTT BY TS |

3.6. 91 ¥ wiRsife Al (=)

3.6.1 drs 3! TIR=1fe ARIRT SRIfTTET g<h Jicare 13T &t
HRIFIET & FHET BT 2|

3.6.2 WRd PR & feenfee & JgaR aRsfie afrkr §
(i) TRBR & Tl s (i) wRda Red §@ & il e
3R (iii) & e 3feHIfcd IR W) Feere enfirer 8|
3.6.3 9fffa § ¥t YRd AR & A e, i e
A, AR Rrd 6 & Tl s, 7. srfdg wmi, iy
ot & I, fawe it sifre eml, sivreifers IR TReRI
frcere ST, oMoy |TE, IR gRSG o} & Fdefd &Y &. fTae
R, e wfia g1

3.6 .4 T 9¥ & SR WA & th Job . 27 .07 .2018
BT AT g oA |

3.3 Risk Management Committee of the Board:

3.3.1 The Risk Management Committee of the Board (RMCB)
identifies, evaluates, monitors and guides the Bank on various
categories of risks to which the Bank's business is exposed and
devises, based on periodical review and monitoring, such
strategies as would ensure stability and efficiency of the domestic
and International business operations of the Bank. It also
supervises and monitors the functioning of the Asset Liability
Management (ALM) System in the Bank.

3.3.2 The RMCB, at present, comprises ShriAK Goel, Managing
Director & Chief Executive Officer as its Chairman, and
ShriCharan Singh, Executive Director, Dr. AsishSaha, Part-time
Non-official Director and Shri K. Rajivan Nair, Director under
Shareholder Category as its members.

3.3.3 During the period under review, 4 (four) meetings of the
RMCB were held on the dates as follows:

12.04.2018 27.06.2018 27.11.2018 24.03.2019

3.4. Stake Holders' Relationship Committee of the Board:

3.4.1 The Stake Holders' Relationship Committee of the Board
is constituted under the Chairmanship of Non-executive Director
for speedy redressal of complaints/ grievances of shareholders/
investors, like, non-receipt of refund orders, share certificates,
dividend warrants etc., to the satisfaction of the complainants.

3.4.2 The Committee, at present, comprises Shri Anil Sharma,
Director under Chartered Accountant category as its Chairman,
and Shri Charan Singh, Executive Director of the Bank, as its
members.

3.4.3 During the period under review, 1(one) meeting of the
Committee was held on 27.09.2018. All the complaints received
during the period under review were redressed.

3.5 Share Transfer Committee of the Board:

3.5.1 The Committee is constituted to approve and affect transfer/
transmission/ transposition etc. of Bank's shares held in physical
form as also approval on the requests/ proposals for issuance of
duplicate shares in lieu of originals lost/ misplaced/ stolen.

3.5.2 The Committee, at present, comprises ShriCharan Singh,
Executive Director of the Bank, and Shri Anil Sharma, Director
under Chartered Accountant category as its members.

3.5.3 During the period under review, 2 (two) meetings of the
Committee were held on the dates 26.06.2018 and 24.03.2019.

3.6 Remuneration Committee of the Board (RCB):

3.6.1 The Remuneration Committee of the Board evaluates the
performance of the Bank's whole time directors for the purpose
of determining their entitlement to performance-linked incentives.

3.6.2 As per Government of India guidelines, shall consist of (i)
Government Nominee Director, (i) RBI Nominee Director, and
(iii) two other Part-time Non-official directors.

3.6.3 The Committee, at present, comprisesShriAnandMadhukar,
Govt. Nominee Director, Dr. Arvind Sharma, RBI Nominee
Director, Shri Anil Sharma, Director under CA category, Dr.
AsishSaha, Part-time Non-official Director and Shri K. Rajivan
Nair, Director under Shareholder category.

3.6.4 During the period under review, 1(one)meeting ofthe
Committee was held on 27.07.2018.
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o
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27.04.2018 10.08.2018 28.11.2018 07.02.2019
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3.7 Special Committee of the Board for Monitoring of Large
Value Frauds:

3.7.1 In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Monitoring Large Value Frauds
has been constituted with the objective of monitoring and following
up frauds involving Rs.1.00 crore and above. The Managing
Director & Chief Executive Officer of the Bank acts as the
Chairman of the Committee.

3.7.2 At present, the Committee comprises of Shri A. K. Goel,
Managing Director & Chief Executive Officer as its
Chairman,ShriCharan Singh, Executive Director, Shri Anand
Madhukar, Govt. Nominee Director, Dr AsishSaha, Part-time Non-
official Director and Shri K. Rajivan Nair, Director under
shareholder category as its members.

3.7.3 During the period under review, 3 (three) meetings of the
Committee were held on the dates 27.07.2018, 27.11.2018 and
24.03.2019.

3.8 Nomination Committee of the Board:

3.8.1 The Nomination Committee of the Board is constituted in
compliance with the directives of Reserve Bank of India that
undertakes the exercise of 'due diligence' for determining 'fit and
proper' status of the existing elected directors/ persons to be
elected as director under Section 9(3)(i) of Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970.

3.8.2 At present, the Nomination Committee of the Board
comprises ShriAnandMadhukar, Govt. Nominee Director, Shri Anil
Sharma, Director under Chartered Accountant category, Dr.
AsishSaha, Part-time Non-official Director, ShriAmitChatterjee,
Part-time Non-official Director and Shri K. Rajivan Nair,
Shareholder Director as members of the Committee.

3.8.3 The frequency of the meeting is as and when required.
During the period under review, no meeting of the Committee
was held.

3.9 Customer Service Committee of the Board (CSCB):

3.9.1 In compliance with the directives issued by Reserve Bank
of India, the Customer Service Committee of the Board has been
constituted.

3.9.2 Objectives of the Committee:

i) To ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as compliance
with its recommendations;

ii) To bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) To consider innovative measures to enhance the quality of
customer service.

3.9.3 At present, the Committee comprises Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
ShriCharan Singh, Executive Director, SriAnand Madhukar, Govt.
Nominee Director and Shri K. Rajivan Nair, Director under
shareholder category as its members.

3.9.4 During the period under review,4 (four) meetings of the
Committee were held on the dates as follows:

27.04.2018 10.08.2018 28.11.2018 07.02.2019
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A TR BRI a9 3 39 AR @1 1o fomar 147 2

3.11.2 9HE H 39 AT # 99T dETaR Sl & 3faeid 9@ &
PRI e S axoT g, WRAR & A1 e 5 e
wyeR, e o o el IFE JEeR Sl & sfdd,
ot AT Trestt, sivrhIferd IR-IRGR) 296 U IRRYRG it

P I N F. ATAT ARR e b w9 H I § |

3.11.3 FHEmEA rafy & <R |Afifa @ 4 (IR) 986 fedis
27.04.2018, 27.07.2018, 28.11.2018 Ud 24.03.2019. BT AT
P TS |

3.12. Tty aelt @t R & forg FRers Hea wdig wfaf:

3121 9% # TP @& FARE YOSl M $ A9y H o
HATE, ARA TR P (el & e ¥ f&id 07.12.2012
BT TTUY gl B FRRT & g Uep Fawre dsa R |affT
IS B, I orToies MRl # agelt @ FIRT R AR AR
R |

3.10 Committee on HR Related Issues of the Bank (HR
Committee of the Board):

In the light of directive of Govt. of India on Managerial Autonomy
to the Public Sector Banks (PSB), the Board of Directors of the
Bank is granted the freedom and responsibility for deciding on
managerial issues within the broad framework of the Government
policies. One of the areas of autonomy relates to framing of HR
policies and procedures.

3.10.1 At present, the Committee comprises of ShriAtul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman, ShriCharan Singh, Executive Director, Shri Anand
Madhukar, Govt. Nominee Director and Dr. AsishSaha, Part-time
Non-official Director as its members.

3.10.2 Objectives of the Committee:

i) To decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement, transfer,
training, promotions, pensions, etc.,

ii) To frame HR policies and procedures for recruitment
including eligibility criteria, mode of selection, levels of entry,
etc.,

iii) To take decisions on remuneration and compensation of
officers and staff,

iv) To lay down policy of accountability and responsibility of
Bank officials, and

v) To prescribe standards for categorization of branches.

The matters pertaining to aforesaid areas were taken up directly
with the Board, and therefore no meeting of the Committee was
held during the period under review.

3.10.3 During the period under review,1 (one) meeting of the
Committee was held on 07.02.2019.

3.11 IT Strategy Committee of the Board:

3.11.1 The IT Strategy Committee of the Board has been
constituted to formulate strategies in the matters relating to
technology upgradation and other IT initiatives.

3.11.2 At present, the Committee comprises Shri Charan Singh,
Executive Director, Shri Anand Madhukar, Government Nominee
Director, Shri Anil Sharma, Director under Chartered Accountant
category, Shri Amit Chatterjee, Part-time Non-official Director
and Shri K. Rajivan Nair, Director under Shareholder category
as its members.

3.11.3 During the period under review 04 (four) meetings of the
committee were held on the dates 27.04.2018, 27.07.2018,
28.11.2018 and 24.03.2019.

3.12 Board Level Committee for Monitoring Recovery in
NPAs accounts:

3.12.1 In compliance with the directives of Ministry of Finance,
Government of India, to have a robust monitoring mechanism in
the Bank, a Board Level Committee for Monitoring of Recovery
in NPAs has been constituted on 07.12.2012 to monitor progress
in recovery of Non-Performing Assets on regular basis.
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3122 TOAM | 39 AE #, 76 Fowe 78 9T SRTES
ISR 5t V&% I, Jo & wriuTes Fews o = fg,
3 g AYPHR, ARBR GRT TG 2D, PP  TRBR
e 5 aiffa desll 9ex & wU H A © |

3.12.3 T <rafy & SR AfAfT o 6 (B7) 5% 27.04.2018,
27.07.2018, 27.11.2018, 17.01.2019, 07.02.2019 Ud 24.03.2019.
P STAIT BT T |

3.13 3rdiel Al & 9IS w fFuer |ff:

3.13.1 SRR TR &1 &R 3 Jay FeRie Ud & HriuTeid
e o= & fory g afafy el \et & fAyes nfsa @t
TS Bl

3.13.2 IHE H AT A & UeM @ I § IRAR gRT
T fraers =it ome wgax, IR Red §@ grr A
e o, aRfde omf, I9<) oIaThR Av & Ifaia IedhIieTd
IR-TRBRT e it rfiet eMT Ud SieThiferd IR-SReRT Feer®
1. amefiy <reT, IR-WReRI fewrs, st ifd gesit siemdras
TR P w9 H A 2

3.13.3 fuBel 9§ & SRM AT @ 6 (B8) d5d 27.04.2018,
27.07.2018, 10.08.2018, 27.09.2018, 07.02.2019@23.03.2019.
BT AT B TS |

3.14 witen AR (STH-gg/R 9% & amel):

3.14.1 yEy eee vd & $RIUES BRI B regerdn |
e e AT (ST-g21dR 9o PRare) AR 3qSD ARTRD
39H 9% & T WdT M/ AR-BruTed e e § S
SF-gIPR gP BRaTe 8Id B g STH-JePR b PR
qTel B} T8I DR P TV BRIUTAD S9d BT reueran § fed
[T & e & AR aRd ¢ |

3.14.2 T8N H 9 AT $ oreme $ w9 A A e AR
e, Jae Fese vd 97 dRiuTes IfeRT & ud s sifver
T, T @R Aoft & i FeDITD IR-IRBRT Fe9rh
Td . IMeNY T8I, 3ivhifere IR-TReRI fFewe vd s aifa
TCOlT, BT TP IR-TRBRT Sh T & wU § I B |

3.14.3 e @y & SRM wffy & a7 05 (dra) dodk
P 12.04.2018, 27.06.2018, 27.09.2018, 27.11.2018 T
24.03.2019 T AT BT TS |

3.15 sStadita W) Rl o affy

3.15.1 ! §ob TaUIyd @I 3iferd w9 < & oIy Jor gl 9
HHART IR WIS AT 2019 & ofaea frfa e S ara
IR B HIAT TT B b [0 % F 9D Hedl gRT AhIfTd
IR RPN STDT BT ABR FSwdl & T FffTy Tfed @ T |

3152 zq afafq & &Y el 31, =1es Udice dife & Ifaiia
AT e, ot iy |meT, IR IRART fHgere derm i IroiaE
ARR, IR YRS PIfS & T A1fa e enfier 9|

3.15.3 JHlendi aafey § 39 9T 3 o8 famie 17.01.2019
P AU g3 | 93 H A TR SRS o |
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3.12.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Charan Singh, Executive Director, Shri Anand
Madhukar, Govt. Nominee Director, Dr. Asish Saha, Part-time
Non-official Director and Shri Amit Chatterjee, Part-time Non-
official Director as its members.

3.12.3 During the period under review, 6 (six) meetings of the
committee were held on dates 27.04.2018, 27.07.2018,
27.11.2018, 17.01.2019, 07.02.2019 and 24.03.2019.

3.13 Committee of the Board for disposal of Appeal Cases:

3.13.1 The Committee for disposal of Appeal Cases is constituted
to dispose off appeals preferred by the employees against the
orders issued by Managing Director & Chief Executive Officer in
the capacity of Disciplinary Authority.

3.13.2 At present, the Committee comprises Shri Anand
Madhukar, Govt. Nominee Director, Dr. Arvind Sharma, RBI
Nominee Director, Shri Anil Sharma,Director under Chartered
Accountant Category, Dr. Asish Saha, Part-time Non-official
Director and Shri Amit Chatterjee, Part-time Non-official Director
as its members.

3.13.3 During the period under review, 6 (six) meetings of the
Committee were held on the dates 27.04.2018, 27.07.2018,
10.08.2018, 27.09.2018, 07.02.2019 and 23.03.2019.

3.14 Review Committee (Willful Defaulters):

3.14.1 The Review Committee (Willful Defaulters) headed by
the Managing Director & Chief Executive Officer and consisting
in addition, two independent directors/non-executive directors of
the Bank confirms the order of the ED-headed Committee for
Identification of Willful Defaulters for declaration of willful
defaulters.

3.14.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman, and Shri Anil Sharma, Director under Chartered
Accountant category, Dr. Asish Saha, Part-time Non-official
Director and Shri Amit Chatterjee, Part-time Non-official Director
as its members.

3.14.3 During the period under review, 05 (five) meetings of the
Committee were held on the dates 12.04.2018, 27.06.2018,
27.09.2018, 27.11.2018 and 24.03.2019.

3.15 Committee of Directors on ESPS:

3.15.1 A Committee of Directors comprising of part time non
official directors is constituted by the Board of the Bank for
finalizing UCO Bank ESPS 2019 and pricing of the equity shares
to be issued under the UCO Bank Employees Share Purchase
Scheme 2019.

3.15.2 The committee comprises of Shri Anil Sharma, Director
under Chartered Accountant category, Dr. Asish Saha, Part-
time Non-official Director and Sri Rajivan Nair, Director under
Shareholder category as its members.

3.15.3 During the period under review the committee met on
17.01.2019. All the members were present at the meeting.



4 e dsa 9 A= afifcrl & wewi &t saRafy &1

4 The details of attendance of meetings of the Board by the

R : directors and of various Committees of the Board are as under:
Meetings of the
e @1 am e W | fers oo @ vy wRRY | Tmew Qar wfify SR way W | 9% & AIE IR dae
Board of Directors Management Customer Service | Risk Management (AT A e
Committee of the Committee of the | Committee of the )
Board Board HR related issues
Board of the Bank (HR
Committee)
Name of Director KNI SURerd | M SuRerd | M SyRerd | M SuRerd| s Sufkerd
Held* Attended Held* Attended Held* Attended | Held* Attended Held* Attended
gl T R REE]
EE) Tq
T RS BT
Shri Atul Kumar Goel 6 6 6 6 2 2 2 2 1 1
MD & CEO
sft =T g
HRIUTd aers
Shri Charan Singh 14 13 11 10 4 4 4 4 1 1
Executive Director
5 atie AR, Frewe @ e @ ary el ey e
Shri Anand Madhukar 4 3 NA NA 1 0 NA NA 1 0
Director
Dr. Arvind Sharma 14 13 11 10 NA NA NA NA NA NA
Director
it srfrer e, fgers AT T | e T A T | oyt eyt | o @ A
Shri Anil Sharma 14 14 NA NA NA NA NA NA NA NA
Director
Dr. Asish Saha 14 11 11 11 NA NA 4 3 1 1
Director
Jrager R g € N e W] TE o TE W e
Shri Amit Chatterjee 1 1 0 0 NA NA NA NA NA NA
Director
Shri K. Rajivan Nair 14 9 7 6 4 3 4 3 NA NA
Director
2 AR, b, TRR
y&y feere vd
BRIUTD IR
Shri R. K. Takkar,
Erstwhile MD & CEO 8 7 5 5 2 2 2 2 0 0
ot Sft. T, 3R
BRIUTAS aerd
Shri G. S. lyer, 2 2 1 1 1 1 1 1 0 0
Erstwhile Executive Director
g%ﬁé ﬁ[% SE S T Ary e ] e W] e
Ms. Sindhu Pillai 10 6 NA NA 3 2 NA NA 0 0

Erstwhile Director
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Jo&/Meetings of the

v &1 9™ oy @l § el | q fr & wuet @ frere dedt o v dsa ot v dea ot
@t R & forg e &g dEmden Wiy | mEd s WA | Raure dddt afify
_ Board Level Special Committee of Audit Committee IT Strategy Stake Holders
Name of Director Committee for | Board for Monitoring of the Board Committee of the Rela_tionship
monitoring of Large Value Frauds Board Committee of the
recovery in NPA Board
Account
KIRIEG SuyRerd | MmN SyRerd KIRIEG SuRerd BRI SuRerd | A SuRerd
Held* Attended | Held* Attended Held* Attended | Held* Attended | Held* Attended
A I g e
SN PRI T e
q= @] @ o W€ A et
Shri Atul Kumar Goel 4 4 2 2 NA NA NA NA NA NA
MD & CEO
ft =Ro1 e
HrRIUTAD
Shri Charan Singh 6 5 3 3 8 8 4 4 2 2
Executive Director
st oI AYHR, Fawd o e @ T
Shri Anand Madhukar 3 1 1 0 1 0 1 0 NA NA
Director
Dr. Arvind Sharma NA NA NA NA 8 7 NA NA NA NA
Director
2 a1t T, e RSN S I P S
Shri Anil Sharma NA NA NA NA 8 8 4 4 2 2
Director
ST . areiy e, e @ T A T
Dr. Asish Saha 5 5 2 2 2 2 2 1 NA NA
Director
st a1t Tesl, e ar T AN TE | ang A @ e
Shri Amit Chatterjee 1 1 NA NA NA NA 1 1 1 1
Director
s . el R, | T g el ] T Ay
Shri K. Rajivan Nair NA NA 3 3 3 1 4 4 NA NA
Director
2 AR, b. THR
y§y e v
) SIREICEACIEER AN & o T | A A o T | @Ry e o e
Shri R. K. Takkar,
Erstwhile MD & CEO 2 2 1 1 NA NA NA NA NA NA
st 5. g9, SRR
ao‘rzfmagc;r IRERIED T
Shri G. S. lyer, 1 1 0 0 NA NA 1 1 0 0
Erstwhile Executive Director
o R f :
%éﬂg% EIVEEEEIVEED
Ms. Sindhu Pillai 3 2 2 1 7 4 1 1 NA NA

Erstwhile Director
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do&/Meetings of the

Erstwhile Director

e &1 W fRee dea B IRR| RS ded @ fRee dea At e dea ot oftw | when wfify (S
siereor wfify TRl afif i ARl arell Bt e TR el

Sharg Transfer Remuneration Nomination Committee of the | Review Committee

Name of Director Committee of the | . ' e of the Board Commétéﬁred ofthe | Board for Disposal | (Wilful Defaulters)
Board of Appeal Cases
SR SuRerd | MR SyRerd RIRIEG SyRerd RN SuRerd | smaM SuRerd

Held* Attended | Held* Attended Held* Attended | Held* Attended | Held* Attended
al ERIRE
qdeg q EEil &
T PRI IIET T LT LT T | g e
Shri Atul Kumar Goel NA NA NA NA NA NA NA NA 2 2
gl g A A e | ar A A T | e g eng e |9 TE o e
Shri Charan Singh 2 2 NA NA NA NA NA NA NA NA
Executive Director
) o AR, PR an A e e @ g A e
Shri Anand Madhukar NA NA 0 0 0 0 2 2 NA NA
Director
Dr. Arvind Sharma NA NA 1 1 NA NA 6 5 NA NA
Director
oft et e, foeers
Shri Anil Sharma 2 2 1 1 0 0 6 6 5 5
Director
<. ol wEr, Prie | LT T
Dr. Asish Saha NA NA 1 1 0 0 6 4 5 5
Director
5 g e, Frve ay e
Shri Amit Chatterjee 1 1 NA NA 0 0 1 0 1 1
Director it
ot &, rofa TR, e | o T8 @rg oy T g m A
Shri K. Rajivan Nair NA NA 1 1 0 0 NA NA NA NA
Director
3N AR, P. TIBR
y§y e v

&t et &t gt

Shri R. K. Takkar, arg bl k! T g el k! T R Nk Nk ik
Erstwhile MD & CEO NA NA NA NA NA NA NA NA 3 3
W&ﬁﬁ'wﬁw amp e A | e e o T | A T AT e e @ e
Shri G. S. lyer, 0 0 NA NA NA NA NA NA NA NA
Erstwhile Executive Director
Ms. Sindhu Pillai NA NA 1 1 0 0 3 3 1 0

AIe/Notes:

1. *Feerd & FdETE F <RI ST o / No. of meetings held during the tenure of the Director
2. & 781 - |fAfy & de 781 / NA - Not a member
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4.0 frsal A9 auf & SRM ARG FRYRST Pt I8 / Shareholders Meetings held during the last three years :

The details of the General Meetings of the Shareholders held during the last 3 years :

General Meeting

Jo& BT 9 INRg T feq T R
Name of the meeting Date and Day Time Venue
SIRATEROT 3 Sh 7 93, 2018 11.00 g9 Wg@ﬁﬁ%ﬁﬁaﬂ
Extraordinary 7% May, 2016 11.00 A.M. TSR TS, 3Ty
General Meeting Prereprar - 700 02
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
13} arfffew e Jo& 29 v, 2016 11.00 a9 fafy siifeeiRaw, args Rt &fa,
13" Annual General 29" June, 2016 11.00 A.M. ST T, geed Ty,
Meeting PreIprar - 700 046
Mini Auditorium, Science City Hall,
J.B.S Haldane Avenue,
Kolkata — 700046
SR 3T I 17 Rider, 2016 11.00 gt G g SfffseIRam,
Extraordinary 17 September, 2016 11.00 A.M. EREISUNINCIC IO
General Meeting drererar - 700 027
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
SRATEROT 37 Sh 5 9d¥), 2016 11.00 991 Wr\a@ﬁeﬁ%ﬁﬁw
Extraordinary 5" November, 2016 11.00 A.M. TAAfIR IS, 3R
General Meeting - 700 02
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
144t i 3 Js 28 9, 2017 10.30 9o g S doa”
14" Annual General 28" June, 2017 10.30 A.M. Hex (Ioredld), aré & 201,
Meeting AR I, SATSY wcdleh, Ao,
Pledar - 700 006
Eastern Zonal Cultural
Centre (EZCC), IB 201,
Sector 1ll, IA Block, Salt Lake,
Kolkata - 700 006
15jcﬁarriﬁ—cﬁsméw 27 3, 2018 10.30 g9 fufyr siifeeiRam, argy Rrdt g7a,
15" Annual General 27" June, 2018 10.30 AM. EEIRSACCRNE
Meeting PreAprar - 700 046
Mini Auditorium, Science City Hall,
J.B.S Haldane Avenue,
Kolkata — 700046
w1y Had SAifeeRaA,
AR 39 o 20 wast, 2019 11.00 g NANSARICENE
Extraordinary 20" February, 2019 11.00 A.M. SGRISRMRNESASISEN
General Meeting dlcthidr - 700 027
Basha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
YT WaT it
SNECRSIEER
JAAfER e, AfagR
TRV 3 ISH 25 w79, 2019 11.00 < Hlethrar - 700 027
Extraordinary 25" March, 2019 1 60 AM Basha Bhawan Auditorium,

National Library,
Belvedere Road, Alipore,
Kolkata - 700027
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JHHRI HU (SUHHI BT Ao Yd 3fRon) SrfAf e, 1970 &
GRT 9 (3) (i) P T g IRBR P ATIRTD IRYRDT § A Th
YRIRYRS w1 & A1 & Iy famie 26.10.2017 BT TR
Pl IIRYT M 66 BT A IR Bt T8 off | I7H Aifed &
gRieT # AWieET SRadt &= & forg FeiRa siftm o’ 9@
% BT HAA b TG 31 .o AR BT AT gar | I
J& BT Hael Ud & Y TG U g3, 31T IHT 9 (IR U4
Jo®) fafe, 2003 & A= 66 (1) & T 31 ISfaT TRR &1
faere & w9 9 g1 T Fie 12 R, 2017 @1 FEiRa
AR 3T Jo% &1 R wx o T w®iife S<b Jo& |

==t & U iR 315 gorer & o |

4.1.1 faoel aifffe 3mg Joa ¥ el @) SuRefy :

el aiife o 8% 27 7, 2018 &1 AfY sfifsRam, wgw
A B, ST T, T vag, PraAdran - 700 046 3 =T g ol |
3 AR, $. TIHR, T FOF T4 qiF BRIUTAd DR, =1 TR0l
g, Briues fFeers gd ot srfver o, sivraifrs IR-TRaRT fFeers
TqAT 9IS BT ol e I & reme Sod # SuRerd o |

4.1.2 fUoal 9 asf & SR TiRa ey daea

i) fedie 7 W, 2016 @1 ARG IRRYURS] B SR A
o0 ¥ o AP Haew wIRT frar st et & Srar
6 & IRURSGT 7 FUE ASa GRT 3T I $ AT,
T YR TR YR Siia= G187 7 31 I} ISasieR
% fafem, 2009 & faffem 76(1) & AR 41 47 wfy IR
forte I W 22,54 64,190 et IR frifeg wa emefed
By S @1 SrgHIe frar SR Her =TT |

i) TP 17 RideR, 2016 BT STARTT IARYRBT BT AR
M 8% H TH IR Adhew TiRd fvar ar foraat waf &
TR & & WRYRD] 1 Fewd ASe GRT 3 a1l &
AT, RIS HISIR & faferd, 2009 & fafeas 76(1)
P ATAR SICFTY AR TR 9RA PR Pl I41.45 IR
IR i g W 18,69,72 255 Sfaady e forifre wa
&R fhY ST 1 SIFAE AT 3R Ae™ I |

iy &% 05 TeER 2016 BT TN IIRURBI B SRATIRTT
M 9o& H TH ORI Hdhew TR foar man et e«f &
TR & & WRYRD] 1 Feed ASe GRT 3 a1l &
[TA-W7, YA MR W ARG Sia 97 7 31
AJRSATSIAR & faf, 2009 & fafaw 76(1) & AR
% 37.74 IR ¥R FRFHed W 7,17,00,000 AT R
Rt vd ammdfed fpy S @1 argHieT fhar sk e
T |

iv) 28 [, 2017 BT G g8 IIRURD] Bl AP 31 J3&H
# 9 foRy deen wiRa feg Mol 9 R daeat &
HIH 3 IARYIRDT = i) Bicl i1 ufectas 3ifh/arg |iikerds
IRHE qAN/AT 3= Yol Seede fJdedi & A i 10
I e & 70,00,00,000 TR IR CSINT HRA
i) MR wfyfa vd fafma 99 (IR emeiRa wER
argern¥) fafies, 2014 & qgd wHaral w1 5,00,00,000
TR IR SR AR i) IR IRGR B 1T &
MR TR 1150 IS T & IS¢ Yoil faa™ & forg
37 44 3o gy 2R & i Jeg wR 30,71,58,119 (A

A notice of Extraordinary General Meeting was issued to the
shareholders on 26.10.2017 for election of one shareholder
director from amongst the shareholders other than Central
Government under Section 9(3)(i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. Inresponse
to the notice, Bank has received only one nomination from Shri
K. Rajivan Nair before last date fixed for filing nomination. Since
Bank has received only one valid nomination, Shri Rajivan Nair
is deemed to have been elected as director pursuant to
Regulations 66(1) of UCO Bank (Shares and Meetings)
Regulations 2003.Extraordinary General Meeting scheduled on
12th December, 2017 stand cancelled since there is no other
agenda to be transacted at the meeting.

4.1.1. Attendance of the Directors in the last Annual General
Meeting:

The last Annual General Meeting was held on 27th June, 2018 at
Mini  Auditorium, Science City Hall, J.B.S Haldane Avenue,
Kolkata - 700046. Shri R.K. Takkar, Managing Director & Chief
Executive Officer, Shri Charan Singh, Executive Director
and Shri Anil Sharma, Part-time non official Director and
Chairman of Audit Committee of the Board, attended the meeting.

4.1.2. Special Resolutions passed during last three years

i) Inthe Extraordinary General Meeting of the shareholders held
on 7th May, 2016 a special resolution was passed in terms of
which the shareholders of the Bank accorded their approval
to the Board enabling it, interalia, to issue and allot of
22,54,64,190 equity shares to Government of India on
preferential basis at an issue price of ¥41.47 per share
determined in accordance with Regulation 76(1) of SEBI ICDR
Regulation 2009.

ii) Inthe Extraordinary General Meeting of the shareholders held
onl7th September, 2016 a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, interalia, to issue and allot
of 18,69,72,255 equity shares to Government of India on
preferential basis at an issue price of ¥41.45 per share
determined in accordance with Regulation 76(1) of SEBI ICDE
Regulations 2009.

iii) Inthe Extraordinary General Meeting of the shareholders held
on 5th November, 2016 a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, interalia, to issue and allot
of 7,17,00,000 equity shares to Life Insurance Corporation of
India on preferential basis at an issue price of ¥37.74 per
share determined in accordance with Regulation 76(4) of SEBI
ICDR Regulation 2009.

iv) In the Annual General Meeting of the shareholders held on
28th June, 2017, three special resolutions have been passed
through which the following approvals have been accorded
by the shareholders for i) Issue of 70,00,00,000 equity shares
of ¥10/- each through Follow on public offer/Qualified
Institutional Placement and/ or other capital raising options,
i) issue of 5,00,00,000 equity shares to employees under
Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014, iii) issue of upto
30,71,58,119 (Thirty Crore Seventy one lakh Fifty Eight
thousand One hundred Nineteen) equity shares to
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PRIS THETR ARG AFAT TAR TH Al I+4) T Y
¥R STRI PR b fAQ 371 AT o= |

v) o9 fb 12.02 2018 & €1 dele &1 Aifes § wer T 8,
3% & IRRYURS! 7 7 av 2017-18 & SR 6507 HRrS
I S 9T Pl Yol fraer @t gast 7 31.16 ¥ 9y eRR
¥ forf Jou wx 208, 82, 54,172 wfaadt R SR &
BT fI9y Fepey iR fopar 21

vi) 27 S, 2018 &1 AARURDI Dbl [~ g8 Al AMH JSh
H wicll i ufeete SATHR/3TE AiRkeTed wiade TI1/aT 3770
UShl Semue fawedi & " | 10 W uRE b
150,00,00,000 tfdadt $RR SR &”+ & fog ga fay
Heped RS fopam 1 |

vii) 20 HRET 2019 B A g3 UIRYRDI BT STATIROT ATH
Jo # I IRy Hoed wiRa Py 7 €1 37 9y Haeat
& AT H IRRERSD! 7 i) IR IRER B 379yt 3076
IS W & Yol [ o vast 7 Aferfar & omeR W
Jdt aEEEIeTR fafvaw 2018 & fafraw 164 (1) & srgeRom
# 20.95 T 9fv IR & W o7 W) 146, 82, 57, 756
iRt ¥R e aer emefed & i) HHaTRal & wRd
afyfar gd R 91S (IRR SR weam srge) fafrm,
2014 & I5d PHARI TR TRIG ANl WG IDI §b
guadivd 2019 & #Areww | 20,00,00,000 vfRd waw
T & ) g \ikerd wvde & Aread | 1000 $_1s
P Y AR BT Y@ TR SR BRI & fAU 7o
3rgAre fea|

viiiy 25 A/ 2019 BI T g3 IARYRS] $I IAIERTT MM
5% H TP foRIY Heew Wk far w1 fae a4
RRYRBT - I b QP HSeT B 3 1Al b A1
ART WRBR B 3749 I 3330 IS ¥ & Yo faer
BT QIS H AR & AER TR Fl AATSIAR fafm
2018 & Riffrm 164 (1) % sidvia Frad fg 1g 19.01
TR ART R & A gea w175, 17, 09, 626 gt
YRR AT T arrdfed BRe # |e™ g |

5.0 UHIHRT

d, dfdm fafra= iffrT 1949, Sfd T doeht (STl &1 et
3T 3feRvT) SRR 1970, RIEAPA deb (e 3R fafder Sude)
ST 1970 ERT AR BT | Aalt & Fiael & 1aR geias
TRBIRY & & T TR AN, FAHROT JMRIE Td FhTIhRuT ST
1, 2015 & Yraem S A1 I AR 8 {F 98 I WR a1
AT PIEAT T 59 WG H WRG WRBR/ARA Rd b §I_T
TAI-FAT W IR ARG FAgial &1 i 81 Sar 2|

5.1 fresmel &1 wiRufe

iEfs Feere! $1 <1 “Sceed § I AT IR $
IR vy Freere v @ sRiuds AR 3R SIS
freers @1 RAfe P AR §R1 a9 a1 S g1 66
eI Feerel 31 FRAifed &1 R 956 Yo & ARTRE

IS UTRSIHS Te™ el ol §
fewre dea ®F Sob & faw: ufd 95 T 40,000/
I B S8 & v ufd 9% T 20,000/-

aﬁ?q%ﬂmﬂﬁ%a%m.aﬁmmaﬂﬁ%ﬁm?s,oow-
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Government of India at an issue price of ¥37.44 per equity
share on preferential basis against their capital contribution
of 1150 crores.

v) Shareholders of the Bank approved special resolution as
contained in notice of postal ballot dated 12.02.2018 for issue
of 208,82,54,172 equity shares at an issue price of ¥31.16
per share against aggregate capital infusion of ¥6507 Crore
received during the financial year 2017-18.

vi) In the Annual General Meeting of the shareholders held on
27th June, 2018, aspecial resolutionpassedfor issue of
150,00,00,000 equity shares of ¥10/- each through Follow on
public offer/Qualified Institutional Placement and/ or other
capital raising options.

vii) In the Extra Ordinary General Meeting of the shareholders
held on 20th February, 2019 three special resolutions have
been passed through which following approvals have been
accorded by the shareholders of the Bank (i) for issue and
allot of 146,82,57,756 equity shares to Government of India
on preferential basis at an issue price of 320.95 per share
determined in accordance with Regulation 164(1) of SEBI
ICDR Regulations 2018 against its capital infusion of
3076 Crore.ii) Issue of 20,00,00,000 equity shares to
employees through Employees Share Purchase Scheme
namely UCO Bank ESPS 2019 under Securities and Exchange
Board of India (Share Based Employee Benefits) Regulations,
2014, iii) issue of equity shares for an aggregate amount of
%1000 Crores through Qualified Institutional Placement.

viii) In the Extra Ordinary General Meeting of the shareholders
held on 25th March, 2019 a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, interalia, to issue and allot
of 175,17,09,626 equity shares to Government of India on
preferential basis at an issue price of ¥19.01 pershare
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of ¥3330 Crore.

5.0. Disclosures:

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking) Act
1970, Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. In terms of SEBI directives, the
provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 will apply for Listed Public
Sector Banks, only to the extent that it does not violate the relative
statutes applicable to them and the guidelines issued by
Government of India/Reserve Bank of India from time to time.

5.1.Remuneration of Directors:

Other than "Productivity Linked Incentives" payable to the whole
time directors, the remuneration of the Managing Director& CEO
and Executive Director is fixed by the Central Government. Whole
time directors are not entitled for sitting fee. The Bank does not
pay any remuneration to the part time directors except sitting
fees at the following rates.

For Board Meeting
For Committee Meeting

40,000/ per sitting
%20,000/- per sitting and ¥5000/-
per chairing committee meetings.



5.2 Wi AeT Forr Infdfe Hae BT JhleNuT

BT PRIAR & AT JJPA F ARG S 7 37T Haiopl,
et a1 U IS & A1 BIS VAT dIicdd Seoig-IT e
TE frar € < % & aue fdl W Awifad dae U1 wR 9d |
99 & SR 9% & RUeg H IR-sriues Fewres o1 o8 e
Jde a1 oFed &l |

§% & faers q IR Jeee & oy aTaR Wi & rguTer
A e, v dsa a1 9@ TRkl & 39 J8@i |
B aret fraR-famet & v 78 a € R e a1 596
TSR ¥ A AR W) Tdt a5 Sl

5.3 Weeie g anfe | e wafdn

5.3.1 fai® 31 A 1919 &1 99 gV fo=ig a¥ & 3R &%
T VR ERBR Bl AR F MR W 37 & gRI $3076
PS AT T3300 BRIS B Yoil IRAMUT BT | 39 YHR I
B TS oIl BT STIAN B gfeae] G iR - 1o & fog
fran a1 | 9% 7 dfectad st 15T Y & AEIH 4§ By Yl
NESIRISER Gl

5.3.2 foxig 99 2018-19 & aRM & - J&I & gadIvd
2019 & dgd 18,70,89,228 ARI &t fTee I ToIT e
T 6| 39 geR 9T I Bl R IrrEfed T fHy 5N a@
YRR ATIET IR & w/Y H @7 AT 2

5.4 ¥ 1 4R d6 F° gRT GR=AAT Al & JTAR e
Hed Td aR@  ydEe & U SrervT AfEar GAR @I 81 IHHT
TS S P Jgdrse www.ucobank.com TR Sy 8 | 9t feeret
Td aRes  weue | eI safy & dRE e dfedr &

IrquTe @ gie @t g

¥ & IRM Yol IR e dadT fodt ArTet o Wi gaeidt
1 I A7 R o1 At/ MiteRoT gRT §% W BIs
IR-3IUTeT BT JARIY, &S, T&T el oIl 17 8 |

5.5 % & A UTET oI BT THSIdRUT 31.03.2019 & Jel-
U3 & o R Ale | far war 1 Hdfda ot oned 9 ddfda
AT o P J9ATST I TED https:/www.ucobank.com/aboutus
/Policies /Related Party Transaction Policy. T & 78 €|

6.0 AfERIAR JifErt smensll &1 ST ¢

I TS & A1 i GEeRor $RR A Je< 949 dn]
JFfTaRt amerall @1 d% 7 e BT g1 IR rfrard s
F arguTe @ Rt 59 TaR T

5.2. Disclosure of Material Transactions and Pecuniary
relationship:

Other than those in the normal course of banking business, the
Bank has not entered into any materially significant transaction
with its promoters, directors or the management etc. that may
have potential conflict with the interest of the Bank at large. There
was no pecuniary relationship or transactions of the non-executive
director vis-a-vis the Bank during the year.

In compliance of the Code of Conduct for Directors and Senior
Management of the Bank, Directors do not take part in the
deliberations of the Board and its sub-committees when the
matters relating to them or their relatives are discussed.

5.3.Proceedsfrom Public Issues etc.

5.3.1 During the financial year ended on 31st March, 2019, the
Bank has raised ¥3076 Crore and ¥3330 Crore through
preferential allotment of equity shares to Government of India.
The capital raised was utilised for the purpose of shoring up of
the Common Equity and Tier- | capital of the Bank. Bank did not
raise any Equity Shares by way of Public/Right Issue.

5.3.2 During the financial year 2018-19, Bank has received
application and allotment money for 18,70,89,228 shares issued
to the employees of the Bank under UCO Bank ESPS 2019 and
the money was maintained under share application money
pending allotment of shares.

5.4. The Bank has formulated a Code of Conduct for the Board
of Directors and Senior Management on the lines of draft
circulated by Indian Bank's Association. The text of the same is
available on the website of the Bank www.ucobank.com. All the
Directors and Senior Management have affirmed their compliance
of Code of Conduct during the period under review.

During the year, there is no instance of non-compliance, penalties,
strictures imposed on the Bank by SEBI or any other statutory/
regulatory authority on any matter related to Capital Markets
transactions.

5.5. The related party transactions of the Bank are disclosed in
the Note to accounts of the Balance Sheet as on 31.03.2019.
The Policy on dealing with Related Party Transactions placed on
website of the Bank under https://www.ucobank.com/aboutus /
Policies /Related Party Transaction Policy.

6.0. Compliance to Mandatory/Non-Mandatory Requirements:

The Bank has complied with all the applicable mandatory
requirements as provided in the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The extent of
implementation of non-mandatory requirements is furnished as
under :
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3m&T / Requirement

3rqurer= / Compliance

I BT AUT R IRURDT BT MR I e # Fead orat
qfd sRued ol o ey Regaved 96 gd 1ee
JATAPR T 31 TAE & e 3 iR &g Regem
afafe afed e Jo o DT g7 =nfeyl

The Bank should set up a remuneration committee to
determine on their behalf and on behalf of the shareholders
with agreed terms of reference, the Bank's policy on specific
remuneration packages for executive directors including
pension rights and any compensation payment.

feeRrer <ieR T @ sMfe aeR, aR<fa® a1 wiey wue o
§% @t AR AT T MR Ny & Iootad & ddy #
HHARAT GRT YEe BT 319+ I8 F Sravd HRM qr &l
Sailed 9 i JReTl SUde I”M & foY §& e womedt
i = Bl

Whistle Blower Policy : The Bank may establish a mecha-
nism for employees to report to the management concerns
about unethical behaviour, actual or suspected fraud or viola-
tion of the Bank's code of conduct or ethics policy and provide
for adequate safeguards against victimization of employees.

ARG WWHR & el & aged Rgaed dao feiRa
PR & Iy e dea o Regaves affa 1feq 1 g1
Remuneration Committee of the Board has been formed to

determine the remuneration package in terms of the
Government of India guidelines.

do 7 T fert sller diferfl a8 ® < ¥ 1 oamaser Ay
T ugem | forelt off Bl @1 At E T B

The Bank has put in place a Whistle Blower policy. No personnel
has been denied access to the Audit Committee.

7.0 WOR & AT

7.1 §% 3 IRl B UG I@dTe WId JaTdl Bl 86
% aRared 3R foxiia sRiffeT & Wdy § 89 ankg & &
e fean sran 2 R e 99 & foxfia faa=on &1 srgeres
THIET BRI FI9d Hed B Jod 8l ¥ | 39¢ AfaRed d@
F1 faaysare aftfe fowha uRome ¢ @1 daarge
(www.ucobank.com) T TR fhar Sar &1 9@ & 0 gRomd
P U fasfeaai/fasma & 71| | Ardsi=e BR1 & qrel g
filc vd sotagie Mfsar & ufafafrl vd e ¥ gt aafpa
& FHE W IR fHar S g |

7.2 AT (TR IR Td TAHCIBRUT aRasdhany) fafrm,
2015 % AR 30.06.2018, 30.09.2018 Ud 31.12.2018 I
R T W1 & fiR e W) R aRarferd SHER-u=
# g frg 9|

8.0 VTRV IRRYRSI & foIg Jamm :
8.1.0 INRYURSDI &I qIf¥d IH Job (TwH)

e RS ATEoI~e I ¥ Usel 9% Bl P siaact goit
HRT WRGR gRT 1Rd oft, arcl: 2002-03 IF HIg At H
Yo JINTT &1 & T | TRMAYD ATaeidh IRdg & 918 §b
Ffafd 7 genfafed ok feiRa Twa-dr & fior Ifay SRRuRS
P 91w T I3 MARTA R 8T B | IWRURGT Bt sl fiF
I Jod & fIga faaver A5 9. 4.0 & 3fa g 17 £
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7.0. Means of Communication :

7.1. The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank's website
(www.ucobank,com). Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

7.2. As per the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 Unaudited but Reviewed
financial results of the Bank for the quarters ended on 30.06.2018,
30.09.2018 & 31.12.2018 were published within the prescribed
time limit in widely circulated English and Bengali dailies.

8.0. General Shareholders Information:
8.1.0. Annual General Meeting (AGM) of the Shareholders:

Before the Initial Public Offer, as the entire Equity Capital of the
Bank was held by the Govt. of India, no Annual General Meeting
was held till 2002-03. Subsequent to IPO, the Bank has been
holding Annual General Meetings of the shareholders every year,
as prescribed in the statute and within the stipulated time limit.
The details of last three general meetings of the shareholders
have been indicated under point no.4.0



8.2.0 ITIH TS B FADBI :
& & S IR BT FrfaRed wIe e § gaiag (a1
TR

8.2.0. Listing on Stock Exchanges:

The equity shares of the Bank are listed on the following stock
exchanges:

HH. | WP el & 9H wie e Halag fFr oM & arfie
SI.No. Name of the Stock Exchanges Stock Code Date of listing
AT b RIS 3% sfsar for. JBI P
1. National Stock Exchange of India Limited UCOBANK 09.10.2003
98 Wid gaaa fo.
2. Bombay Stock Exchange Limited 532505 09.10.2003

8.3.0 & & W & IOR-IA AHS/Te &t Reafay -

8.3.0 Market price data/price performance of Bank’s share:

Y ) o § YRR Y@ FT IAR-ISE/MOVEMENT OF SHARE PRICE vs. NIFTY
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§% & IR BT HI-fAY &6 09.10.2003 BT I 8371 | i
99y 2018-19 & SR T YA WIh Uhadl 3Mp sfear far.
(TTONS) -TEEs erd yarad o1, (fiewrs) § wa-faswy fey v
¥RRI 1 wIRTE Sea/f Wia iR eeiar TR <@

The trading of the Bank's shares commenced on 09.10.2003.
The monthly high/low quotations and turnover of the share trading
in The National Stock Exchange of India Ltd. (NSE), Bombay
Stock Exchange Ltd. (BSE) during the financial year 2018-19
were as follows ::
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HIE
Month 98 WCIP TRISI/B.S.E AT IH TRISS/N.S.E
5= = THaNaR (@S ¥ #H) S = TaaR (@S T H)
High®) LowR®) Close Turnover High®) LowR®) Close Turnover
(Rincrore) (Xincrore)
@H/Apr-lS 23.30 19.15 19.75 5.24 23.25 18.25 19.75 52.80
H’s‘/May-lS 21.40 17.65 19.00 2.54 20.40 17.60 18.85 22.12
S{7/Jun-18 21.60 17.75 18.35 3.66 21.10 17.85 18.40 40.32
W/Jul-lB 20.45 17.60 19.95 2.19 20.40 17.70 19.90 26.80
3MTT/Aug-18 21.30 18.50 20.90 3.08 21.35 18.70 20.85 40.03
Rcdar/Sep-18 22.70 16.70 16.80 2.99 21.95 16.70 16.80 36.13
3qav/Oct-18 19.75 15.30 19.10 2.68 19.75 15.25 19.10 25.12
Tge)/Nov-18 22.40 18.10 18.25 5.44 22.35 18.25 18.25 49.03
ﬁW/Dec-lS 22.00 17.30 20.25 4.34 21.10 17.25 20.30 36.50
SHat/Jan-19 23.40 18.30 18.95 7.76 23.50 18.05 19.05 70.93
BRaRI/Feb-19 19.80 16.75 18.65 2.48 19.70 16.70 18.65 18.59
H‘I?T/Mar-lg 20.10 18.20 18.75 4.12 20.00 18.20 18.80 25.46
<R i gaRTeSll Bl GAIHROT Yodb BT YA HR e 1T
The Listing Fees have already been paid to the respective Stock Exchanges.
8.4.0. ufdr ¥R 3fiwsI/Per Share Data

Hds/Parameter 31.03.2018 31.03.2019

3ifpd e / Face Value () 10/- 10/-

9I5TR W19 / Market Quotation (%) 21.60 (TUHs # /at NSE) 18.80 (Tgws H/at NSE)

8.5.0 TRRI PI IFIIHIUI

8.5.1 & % Sfc! IR At vU & ST w9 § Ha-fAwa
fopg ST 2 Sue@ & | ¥RRT % SR & fory 9 7 TIeasive
g HioasSivel & A1 Al {5 €1 IRRYRG 3191 @l
gaTel AR FEHIREl & UTRT (U PRIRT Bl IFDBROT
TIrEeive a1 iR fivasiva & SRy @_ar dad &1 96 &
SIS WRT BT AETHIMMEYA T AEYTS 691701018 B

8.5.2 f&Tie 31 AT 2019 BT ReIRT &F ITAR IWRURBI §RT I

8.5.0. Dematerialisation of the Shares

8.5.1. The equity shares of the Bank are available for trading
compulsorily in Demat form. The Bank has entered into an
agreement with NSDL and CDSL for dematerialisation of shares.
Shareholders can get their shares dematerialised with their
Depository Participants maintaining their account either with
NSDL or CDSL. The ISIN Code for the Bank's equity share is
INE691A01018.

8.5.2. Particulars of share in physical form & Demat held by

Td o W 1R SRRt BT R Shareholders as on 31st March, 2019.
fre=or IRRE @ e YRR
Particulars No. of Shares % Shareholding
Hi/Physical 10771403 0.20
TATHESIUa/NSDL 319038174 5.88
Areigayel/CDSL 5093588627 93.92
anT/Total 5423398204 100.00

8.5.3 9% I .U, e AT, HIS F SINY I wirf
fFErR fafics (TTeEive) & FEurR Fgvrh (S1d) & wu
7 P PR e T | S Jar FrfaRaa gfier et gen-sfea
TGSl ol I, BIAdII, 3 IS AT, AT, Fag
AR TR, 78 faeedl, 3,51, e R, R, A= () I,
AT IOIRT o o, dermErs # Suael oRIg TS ¥ s
AAGITS TTEH SHBT W IST FF |
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8.5.3. The Bank is functioning as a Depository Participant (D.P)
of National Securities Depository Ltd. (NSDL) through D.N. Road
Branch, Mumbai. The D.P. Services have since been extended
to cover wide range of customers through select branches namely,
India Exchange Place Branch, Kolkata, Ashram Road Branch,
Ahmedabad, Parliament Street Branch, New Delhi and KG Road
Branch, Bangalore, Chennai (Main) Branch and Banjara Hills
Branch, Hyderabad.



8.5.4 % 7 THemT @y & SR BIS SNSRIR/TSIIR/ARE
I7 B8 aRad=T forad WY =2 @t 21

8.6.0 HIURET SAH/ATHIY TRURT
IRYURGB! B YA fHT T ararer &1 e R 2

8.5.4. The Bank has not issued any GDRs/ADRs/Warrants or
any convertible instruments during the period under review.

8.6.0. Corporate Benefits/Dividend History

Details of dividend paid to the shareholders are as under:

9 amTer uf IR ®) 9 @i uf IR ®)
Year Dividend Per Share () Year Dividend Per Share })
2003-04 0.80 2009-10 1.50
2004-05 1.00 2010-11 3.00
2005-06 - 2011-12 3.00
2006-07 1.00 2012-13 1.60
2007-08 1.00 2013-14 (3/aRH/Interim) 2.00
aifcs/Final 1.00
2008-09 1.00 2014-15 2.00
2015-16 to 2018-19 NIL

8.6.1 fraermal fiem v [rem Y (snssiiew) # srew/srerdt
e < BT 3R

BT HU (STHAT BT 37 SR 3faxon) fTH, 1970 & aRT
10 @)(1) & IITAR ST FHier ARMET ST Fie @ H
IR Py T Bt IR & AT 9§ BT (Af qb 16T AT 37eTdT
IEd € S o WROR gRT fua faer Rerm vd wxeror 4y
(AMESUIUE) # AT FR &1 S| 397 Jraem=l &7 Srare
P Y 9@ 7 a9 2003-04, 2004-05, 2006-07, 2007-08, 2008-
09, 2009-10 Ud 2010-11 T 3T&T ATHITT AMEIUVH ®I faRd
|

8.6.2 T &l fby 7 "R

§% b ARMNE gl ITHR SIRT R & 1 Y IR Alfhobe
TAR ISR 31R IR 37R0T Toie! b U Ueliehe Bid & fore
BU U &SI 81 8 P BRYT AT99 Wi AT &1 59D a8 §¢
IRadE H 9% BT IHTHISS IR BleexT AR ATfTH! TH IRRT &
HiferpT | ST 37raT JFIRIY AT 8 € | T gesirelony fafem
F ATAR §F I e B S § 6 98 IHIES IWR Beew
AT IHG AP F 3 qPb & 7 fhY MY TH IRRT Pl
e+ |

fedie 31.03.2019 T& 579 2RI &1 rar F&l fham /r 8 Sw1
faaRoT 39 TR &

8.6.1. Transfer of Unpaid/Unclaimed Dividend amount to
Investor Education and Protection Fund (IEPF)

As per Section 10 (B) (1) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the dividend amounts
which remain unpaid or unclaimed for a period of seven years
from the date of transfer to unclaimed dividend accounts, shall
be transferred to the Investor Education and Protection Fund
(IEPF) established by Central Government. In pursuant to the
above provisions, Bank transferred unclaimed dividend for the
years 2003-04, 2004-05, 2006-07, 2007-08, 2008-09, 2009-10
and 2010-11 to IEPF.

8.6.2. Unclaimed Shares

Few of the share certificates issued after the Bank's Initial Public
Offer returned undelivered to our Registrar & Share Transfer
Agents on account of improper address mentioned in the
application forms and subsequent change in addresses of the
shareholders. Bank is yet to receive claim/request from the
bonafide shareholders/owners of such shares. As per the SEBI
LODR Regulations, the Bank is required to dematerialize the
shares which remained unclaimed by the bonafide shareholders/
owners of such shares.

Following are details of the shares unclaimed as on 31.03.2019 :

framor

Particulars

SI No

No. of shareholders

No. of shares involved

Shares unclaimed as on 01.04.2018
i I¥ 2018-19 & SR JETHA AR faTerBRy

Beneficiary account during the year 2018-19

Shares unclaimed as on 31.03.2019

i. f&i® 01.04.2018 &1 RIRT & AR |METHA WK/

W § IdRT IR/ Shares claimed and transferred to

ii. faie 31.03.2019 @I R & FTAR IQMETHA TR

204 28100
IA/NIL =I/NIL
204 28100
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RIS URP ERT STaT Y SM T <Tar 8] Y MY IRRT &

Al § AR ggad g |

8.7 IR} 3IERUT YuTTelt Td FSRere) @) Rieral @1 e

dep Fg GHREd 1 & Y &Y IRE &A@yl axaen € b
IRRT F 3R F foy I 9 IR &1 s ol w9 8§ WY
BT B ST BT S B AR A 15 T & AR fafted R
faam Sg | (e Fed 7 WRI & SAROYINY U giAdhe R
TRY B B IFRY R TR 7T F g RR siawor afiriy &
T o B

8.8 o NI HEH Bl HRERIR WA, FEEE B SO
IRTER MR R 3faRvT Yoie Frgat fomam g1 od 7 aRad,
arfereer # uRadH, RRI F ofdavor onfe | |dfda |t v

The voting rights in respect of the unclaimed shares will remain
frozen till the claim by the rightful owner.

8.7. Share Transfer System & Redressal of Investor's
Grievances:

The Bank takes every care to ensure that all valid requests for
Transfer of Shares are duly complied within the period of 15 days
from the date of lodgement of the completed forms. The Board
of Directors has constituted the Share Transfer Committee to
consider Transfer/Transmission and requests for issuance of
duplicate Shares.

8.8. M/s. Karvy Fintech Pvt. Ltd., Hyderabad has been
appointed by the Bank as its Registrars and Share Transfer Agent.
All communications regarding change of address, change of

S frrefaRed oa o) fpg <ma: mandate, transfer of shares etc. may be addressed to them in
their following address:
A9 B1df fhew wn.fer wd:
€T TP i) Tl 040 - 67161500

BT AAFIH AR &Y, e H. 31-32, THErsel,

FrsHiRId [SREae, TFTHASl, Savae-500 032

M/s. Karvy Fintech Pvt. Ltd.

(Unit : UCO Bank)

Karvy Selenium Tower B, Plot No. 31-32, Gachibowli,
Financial District, Nanakramguda, Hyderabad - 500032

eI 040 - 23420814
2T WY H.: 1800-345-4001
‘s‘-ﬁﬂ: einward.ris@karvy.com

Contact No:

Phone: 040-67161500

Fax: 040-23420814

Toll Free No.:1800-345-4001
e-mail: einward.ris@karvy.com

¥F 7 IRRYRG! I Reradl T S99 Adiid Al wf Rerfa 3
THETT B & forg IRuRS Rrerya fHaror |fifa o1 ¥ e
foram 21

faie 31.03.2019 BT RART F ATAR TRURD! &1 Ripradi o1
favor R 2

The Bank has also constituted Shareholder's Grievance
Redressal Committee to review the status of redressal of
Shareholder's grievances and related matters.

The status of Shareholder' Complaints as on 31.03.2019 is as
under:

1. 1 3der 2018 ot Rl &b R <ifda Ry T
Pending complaints as on 1%t April, 2018 NIL
2. 31.03.2019 & wara a9 &% IR 9 Riprra/
Complaints received during the year ended on 31.03.2019 845
3. 31.03.2019 % W a9 & SR fuers 78 Rerm/
Complaints disposed of during the year ended on 31.03.2019 845
4. 31.03.2019&%%%?@3%@%/ Nl
Complaints pending as on 31.03.2019 NIL
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9.0 femiw 31.03.2019 @t Rfty & AR AREMRET &1 W/ / Shareholding Pattern As on 31.03.2019

IRRYURBI B HAoft RGB! Bt |, | aRa IR @t e | it F1%
Category of Shareholders No. of holders No. of shares held % of equity
3. gadd Bt AIRETRET
A. Promotes' shareholding
HWNJ WXPR / Government of India 1 5059439780 93.29
B.Institutions
o=l acwiferar s
Foreign Portfolio Investors 29 16538553 0.30
o< ¥Remmd/d® / Financial Institutions/Banks 12 1768233 0.04
91 Fufi / Insurance Companies 5 228088066 4.21
RIgTel he¥/ Mutual Funds 1 197 0.00
g/C. TR-GRATY / Non-Institutions
.32 g q% F AT R GOl el Jafhd IWRIRE
Individual shareholders holding nominal
share capital up to 2 lakhs 294112 90945889 1.68
ii.Z 2 o & A F AT R Yol arel Jafhd SRERS
Individual shareholders holding nominal
share capital in excess of ¥ 2 Lakhs 222 12017353 0.22
R Rord d # Tofiga wetomedt
NBFCs Registered with RBI 11 144819 0.00
$/D. 39U/Others
=14 / Trust 16 43523 0.00
JfaTdt AR / Non Resident Indians 902 2261062 0.04
FHTNEA SR / Clearing Members 98 1132469 0.02
Jrfrardt AR IR-gadH
Non Resident Indian non repatriable 613 693333 0.01
FIRe BRI / Bodies corporates 1099 10324927 0.19
A/ TOTAL 297121 5423398204 100.00
31.03.2019 @ drRenRan &1 faaRor/Distribution of Shareholding as on 31.03.2019
PRURBT Y . | Pl NARURBT BT % | Tl IR B . | Pl IR BT %
Sofi(f¥ T H)/Category (Amt. in ¥) No. of Share — % of the total No. of Total % of
A/From d®b/To Holders Shareholders Shares the total Shares
1 5000 294942 99.28 78182144 1.44
5001 10000 1292 0.43 9499831 0.18
10001 20000 518 0.17 7315292 0.13
20001 30000 151 0.05 3761489 0.07
30001 40000 54 0.02 1905870 0.04
40001 50000 40 0.01 1862917 0.03
50001 100000 61 0.02 4352947 0.08
100001 | 3fR 31fd@/And above 63 0.02 5316517714 98.03
Pel/TOTAL 297121 100.00 5423398204 100.00
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10.0. Address for correspondence with Bank :

For any assistance regarding dematerialisation of shares,
transfer of shares, change of address, non-receipt of dividend,
issuance of duplicate share certificates etc., the investors can
mail their request/complaint to the Bank in the following
address :

Shri N Purna Chandra Rao
Company Secretary

UCO Bank : Head Office

Finance Department

2, India Exchange Place, 3rd Floor,
Kolkata - 700 001

Telephone No. (033)44557227
Fax No. (033) 2248-5625
E-Mail Address :
hosgr.calcutta@ucobank.co.in

10.1. Exclusive e-mail ID for Investors’ Complaints :

In compliance with the SEBI guidelines, a dedicated e-mail ID
has been created for any complaints by the Investors/
Shareholders regarding UCO Bank Equity Shares/Payment
of Dividends etc. Any complaint by the Investors shall be
responded expeditiously along with necessary action taken by
the Compliance Officer. The e-mail ID is:
hosgr.calcutta@ucobank.co.in. The e-mail ID is also been
posted in the website of the Bank.

11.0. Auditors Report on Corporate Governance

As required under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, Audit Certificate on Corporate
Governance for year 2018-19 issued by the Statutory Central
Auditors is submitted to the Board of Directors and the same is
part & parcel of the Corporate Governance Report 2018-19.

12.0. CEO & CFO CERTIFICATE

The Certificate of CEO & CFO under SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, is submitted
to the Board of Directors and the same is part & parcel of the
Corporate Governance Report 2018-19.

DECLARATION ON COMPLIANCE WITH CODE OF CONDUCT

The Bank has laid down a Code of Conduct for all the Board
members and Core Management of the Bank and which is posted
on the website of the Bank. The Board members and Core
Management have affirmed compliance with the Code of Conduct
as on 31.03.2019.

For UCO Bank

sd/-

(A. K. Goel)
Managing Director &
Chief Executive Officer
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Annexure - |

Auditor’s Certificate on Corporate Governance

To

The Board of Directors,
UCO Bank

Head Office,

10, B.T. M. Sarani
Kolkata — 700 001

We have examined the compliance of conditions of Corporate Governance by UCO Bank for the year ended 31st March 2019, as
stipulated in SEBI (Listing obligations and disclosure requirements) Regulations, 2015.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation thereof adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance.
It is neither an audit nor an expression of opinion of the Financial Statements of the Bank.

On the basis of our review of records and documents maintained by the Bank and the information and explanations given to us, in our
opinion and to the best of our information and according to explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the above mentioned Regulations to the extent these do not violate RBI guidelines.

We state that no investor grievance is pending for a period exceeding one month as on 31st March 2019 against the Bank as per the
records maintained by the Stake Holders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

ForRM LALL & CO For M C BHANDARI & CO
Chartered Accountants Chartered Accountants
Registration No. 000932C Registration No. 303002E
(CAR. P. TEWARI) (CA NEERAJ JAIN)
Partner Partner
Membership No. 071448 Membership No.064393
For V SINGHI & ASSOCIATES For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 311017E Registration No. 005005C Registration No. 001661N
(CADIBYENDU PAL CHOUDHURY ) (CAANKUR GUPTA) (CA RAJA RAM GUPTA)
Partner Partner Partner
Membership No. 016830 Membership No. 429684 Membership No. 081279

Place: Kolkata
Date: 14™ May, 2019
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Annexure-ll

To

The Board of Directors
UCO Bank

Head Office

Kolkata

Dear Sirs,

Sub: CEOand CFO Certificate under Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015.
Pursuant to SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we hereby certify that:

a) We have reviewed the financial statements and cash flow statement of the Bank for the year 2018-19 and to the best of our
knowledge and belief

i these statements do not contain any materially untrue statement or omit any material fact or contain statement that
might be misleading;

ii. these statements together present a true and fair view of the Bank's affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

b) There are to the best of our knowledge and belief no transaction enter into by the Bank during the year 2018-19 which are
fraudulent, illegal or violates Bank's Code of Conduct.

c) We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
steps we have taken or propose to take to rectify these deficiencies.

d) We have indicated to the Auditors and Audit Committee
i significant changes in internal control over financial reporting during the year 2018-19

ii. significant changes in accounting policies during the year and the same have been disclosed in the notes to the
financial statements; and

iii. instances of significant fraud which we have become aware and the involvement therein, if any, of the management or
an employee having a significant roles in the Bank's internal control system over financial reporting.

Yours faithfully,

Sd/- Sd/-
Ram Kumar A. K. Goel
Place: Kolkata General Manager Managing Director &
Date : 14.05.2019 (Chief Financial Officer) Chief Executive Officer

GREEN INITIATIVE APPEAL TO THE SHAREHOLDERS

The Shareholders holding shares in demat form are requested to register their e-mail id with their Depository. Shareholders holding
shares in physical form are requested to send their consent to our Registrar and Transfer Agent, Karvy Fintech Pvt Ltd. on the
follwing format.

M/s. Karvy Fintech Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda Serilingampally,Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

I/We holding shares of the Bank in physical form intend

to receive all communications including notices, annual reports, through our e-mail id given hereunder :

Folio No E-mail id

Signature of the first holder
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED ON 31ST MARCH, 2019
To
The Members
UCO BANK

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by UCO Bank (hereinafter called "the bank").
Secretarial Audit was conducted in a manner that provided us a
reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the books, papers, minute books,
forms and returns filed and other records maintained by the bank,
the website, the filings and submissions made by the Bank to
the Stock Exchanges and also the information provided by the
bank, its officers, agents and authorized representatives during
the conduct of secretarial audit. We hereby report that in our
opinion, the bank has, during the audit period covering the
financial year ended on 31st March, 2019 complied with the
statutory provisions listed hereunder and also that the bank has
proper Board-processes and compliance-mechanism in place to
the extent, in the manner and subject to the reporting made
hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the
financial year ended on 31st March, 2019 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
there under, to the extent applicable;

(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA")
(as amended) and the rules made thereunder;

(i) The Depositories Act, 1996 (as amended) and the
Regulations and Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 ('SEBI
Act'):-

a) Securities and Exchange Board of India(Substantial
Acquisition of Shares and Takeovers) Regulations,
2011;

b) Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015;

c) Securities and Exchange Board of India (Issue of Capital
and Disclosure Requirements) Regulations, 2018 ;

d) Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014,

e) Securities and Exchange Board of India(Ilssue and
Listing of Debt Securities) Regulations, 2008;
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f)  Securities and Exchange Board of India (Registrars to
an Issue and Share Transfer Agents) Regulations, 1993.

g) Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009 (Not applicable to
the Bank during the Audit Period);

h) Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998 (Not applicable to the
Bank during the Audit Period);

(vi) Other laws specifically applicable to the Bank:
e  The Banking Regulation Act 1949

e The Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970

e Nationalised Banks(Management &Miscellaneous
Provisions) Scheme 1970

® UCO Bank General Regulations, 1998 and UCO Bank
(Shares and Meetings) Regulations, 2003

We have also examined compliance with the applicable
regulations of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended.

During the period under review, the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards,
etc. mentioned above.

We further report that,

The Board of Directors of the Bank is constituted under the
provisions of The Banking Companies (Acquisition and transfer
of undertakings) Act, 1970 which envisage optimum balance of
Executive and Non-Executive Directors on the Board. Two
directors among the employees of the Bank are not appointed
as per the requirement of the above mentioned act and the matter
has been referred to the Government of India for filling of the
vacant positions.

The changes in the composition of the Board of Directors that
took place during the period under review happened in compliance
with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent at
least seven days in advance, and a system exists for seeking
and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful participation at the
meeting.

All decisions were carried through and there was no dissenting
members' views.

We further report that there are adequate systems and processes
in the Bank commensurate with the size and operations of the
Bank to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.

We further report that during the Audit Period, the Bank has not
incurred any specific event/ action that can have a major bearing
on the Bank's affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standard etc. save and except:-
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During the period under review, RBI has imposed penalty
of ¥20.00 million (Rupees Twenty Million only) for non-
adherence with RBI guidelines of wrongfully collecting
proceeds of 20 account payee Demand Draft search in
excess of ¥50,000/- amounting to ¥68,09,010/- during
October 10, 2014 to November 15, 2014 and not reporting
the fraud and secondly pursuant to Section 47A(1)(c) read
with section 46(4)(i) of The Banking Regulation Act, 1949
an aggregate penalty 0of ¥30.00 million(Rupees Thirty million
only) was imposed on the Bank for non-compliance of the
RBI direction pertaining to Time-bound implementation &
SWIFT related operational controls. The Bank has put
internal control system in place to prevent its recurrence.

During the period under review, the Bank has issued and
allotted new equity shares for cash on Preferential basis to
the Government of India (President of India), the promoter
of the Bank as detailed below:

(i) 164,69,83,312 equity shares of face value of ¥10/- each
at an issue price of ¥31.16 per share on 21.05.2018

(i) 1,46,82,57,756 equity shares of face value of¥10/- each
at an issue price of ¥20.95 per share on 20.02.2019.

(iii) the Government of India through Official Gazette
notification has increased the Authorized Share Capital
of the Bank from ¥3000 Crore to ¥6000 Crore on
21.05.2018.

For N.K & Associates
Company Secretaries

sd/-

(Navin Kothari)

ESTGIBEAR] Proprietor

THHIYHE ¥, 5935 Date: 28.05.2019 FCS No. 5935
At 6. 3725 Place: Kolkata C P No. 3725

o :28.05.2019
QAT : BIeTDIal
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31 91d, 2019 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2019

(000" =1 Bre f&am T )

(000’s omitted)

ivﬂqaé'qam 3]3?1%?[ 31.3.2019 31.3.2018
o fRafa o fRfy

CAPITAL AND LIABILITIES Schedule As on As on
31.3.2019 31.3.2018

g g

Yol /Capital 1 5423 39 82 2308 15 71

WR A TR TS AR

Share Application Money 3596 68 22 5132 00 00

IRfara ffer sfk srferey

Reserves & Surplus 2 8370 97 22 7517 02 41

SHRIRMET / Deposits 197906 78 17 181849 27 99

3YN Borrowings 8323 67 86 12449 26 19

I QMY 3R T

Other Liabilities & Provisions 5 6862 56 73 6800 45 38

I /TOTAL 230484 08 02 216056 17 68

IR 3R TH AT TS . I g 4t SRl TS F. It 4t R e veiRiges
TS SRITHR, UoThRoT |. 0009321 TS SRETDR, GoTieRo ¥ 3030028 T ORI, T ¥, 3110175

For R M LALL & CO.
Chartered Accountants
Registration No. 000932C

(GINCIRRIAREIRD)

For M C BHANDARI & CO.
Chartered Accountants
Registration No. 303002E

(g A=t o)
WMIGR

For V SINGHI & ASSOCIATES
Chartered Accountants
Registration No. 311017E

WMIGR
ST . 071448

ST h. 064393

(W%ﬂg%ﬁaﬁ)

HSH<T h. 016830

(CA R.P. TEWARI ) (CA NEERAJ JAIN ) (CA DIBYENDU PAL CHOUDHURY )
Partner Partner Partner
Membership No. 071448 Membership No. 064393 Membership No. 016830

T SRETHIR, TofehoT F. 00500547 T SRETHR, GH=0T . 00166177
For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants
Registration No. 005005C Registration No. 001661N

Sl ﬁ? )
ST sh. 429684 ST sh. 081279
(CA ANKUR GUPTA) (CA RAJARAM GUPTA)

Partner Partner
Membership No. 429684 Membership No. 081279

g
(RfTg =TS < )

XJH/Place: dIaiadTr /Kolkata
eIt /Dated : 14" #$/May, 2019

94



31 914, 2019 @ UK & AR o9 (SRY)
BALANCE SHEET AS ON 31ST MARCH, 2019 (Contd.)

(000" =1 BrS f&am T )

(000’s omitted)

sferat ST 31.3.2018 31.3.2017
FI Rafa FI Rafa
ASSETS Schedule As on As on
31.3.2018 31.3.2017
4 4
qHal 3R R Red & ¥ arferey
Cash and Balances with Reserve Bank of India 6 8823 01 03 8125 07 91
BT H TRy 3R A Td oed ga W ufasy Afd
Balances with Banks and Money at Call and Short Notice 7 15609 08 87 6622 95 70
“J9T/Investments 8 82231 69 18 70962 14 70
31f3¥/Advances 9 99313 84 23 107470 02 12
g IMRRTAT/Fixed Assets 10 2822 31 43 2875 10 20
3T JNRETAT/Other Assets 11 21684 13 28 20000 87 05
IANT /TOTAL 230484 08 02 216056 17 68
MHRH SATY/Contingent Liabilities 12 87384 97 98 123488 03 12
el & foy fa@/Bills for Collection 8538 84 34 8837 80 25
TR FEfeifeha RUE & mgRgfarat 1 9 18 o & a1fde of &
The Schedules 1 to 18 form an integral part of the accounts.
As per our report of even date
3o AN CruB Q. &. T
EauLIREARENG FruTe fee® EECREEN GGG R
AJAY VYAS CHARAN SINGH A. K. GOEL
Executive Director Executive Director Managing Director & CEO
<. arfie vt sifret e & otaA AR <. St e
free fs® free e
DR. ARVIND SHARMA ANIL SHARMA K RAJIVAN NAIR DR. ASISH SAHA
Director Director Director Director
. f 5 Arei -
A : A - .! !.
ANAND MADHUKAR AMIT CHATTERJEE SHASHI KANT KUMAR RAMKUMAR
Director Director Deputy General Manager General Manager

XIH/Place:  dIeiadTr /Kolkata
feeIia/Dated : 14" #$/May, 2019
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31 A, 2019 &I 99 99 & forw oy 3R =y o

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019

(000" =1 Bre f&am T )
(000’s omitted)

aﬂﬂiﬂ 31.3.2019 31.3.2018
P AT T P AT T
Schedule Year Ended Year Ended
31.3.2019 31.3.2018
T T
I. 3MA/INCOME
IR =TT / Interest Earned 13 14330 63 23 14020 12 54
3T 31T /Other Income 14 1513 51 46 1121 00 32
Eﬁ"T/TOTAL 15844 14 69 15141 12 86
Il. FI/EXPENDITURE
g faT 31 &/ Interest Expended 15 10019 47 85 10895 40 25
gRaETe g | Operating Expenses 16 3064 42 43 2911 48 58
AT &R SMHR¥H% & / Provisions & Contingencies 7081 32 70 5770 60 96
ART/TOTAL 20165 22 98 19577 49 79
IIl. STH/EI/PROFIT / LOSS
99 &7 faer /(811) / Net Profit/(Loss) for the Year - 4321 08 29 - 4436 36 93
a/(81) R/ Profit/(Loss) Brought Forward - 5603 83 47 - 1159 64 18
ART/TOTAL - 9924 91 76 - 5596 01 11
IR 3R TH AT TS . I T 4t SR TS F. It 4t R e veiRioes
TS SETHR, ToNRoT |, 0009321 TS SETBR, GoTIehRoT . 3030028 T SRITHR, TS0 6, 3110178
For R M LALL & CO. For M C BHANDARI & CO. ForV SINGHI & ASSOCIATES
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 000932C Registration No. 303002E Registration No. 311017E
A e Y. Rrard GINEIREED)) G Tt e
( ) T ( ﬁﬁ )
I 6. 071448 HSHI 55. 064393 I 9. 016830
(CA R.P. TEWARI ) (CA NEERAJ JAIN ) (CA DIBYENDU PAL CHOUDHURY )
Partner Partner Partner
Membership No. 071448 Membership No. 064393 Membership No. 016830
TS SIRATHIR, GSHTHvoT |, 0050053 TS AATHR, TSNl . 00166177
For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants
Registration No. 005005C Registration No. 001661N
(WQ 37gv ) (ST < 31 )
% RIKICIN
Rl b, 429684 Rl . 081279
(CA ANKUR GUPTA) (CA RAJA RAM GUPTA)
Partner Partner
Membership No. 429684 Membership No. 081279

XJH/Place: ®IaiadTdr /Kolkata
eIt /Dated : 14" 7$/May, 2019
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31 ¥4, 2019 & 9 a9 & foiw am¥ AR T4 o ar (SRY)
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH,

2019 (CONTD.) (000" 3 B Rrem T 2)
(000’s omitted)
aﬁ?ﬁ 31.3.2019 31.3.2018
P T T P T T
Schedule Year Ended Year Ended
31.3.2019 31.3.2018
fd ki

Iv. fafSs</APPROPRIATIONS

wifafre Rfera Mfedt § sfavor / Transfer to Statutory Reserves -
foT eTRfard fferdt § 3faRuT / Transfer to Capital Reserves 50 53 64 78236

R ¥l # ofavvT / Transfer from Investment Reserve -
URIIfAd AT / Proposed Dividend -
TR AT TR @R/ Tax on Proposed Dividend -

NERINESEEEE G RGN I SIS

Balance Carried over to Balance Sheet - 9975 45 40 - 5603 83 47
AR /TOTAL - 9924 91 76 - 5596 01 11
I g1 fer™i / Principal Accounting Policies 17

ol o) fewo / Notes on Accounts 18

7ot vd =FAgd § 9 v ) / Basic & Diluted EPS ) T-11.16 T -2523

AN FafeAifed RO & JgaR oy 1 9 18 o & aifde o &
The Schedules 1 to 18 form an integral part of the accounts
As per our Report of even date

IS AT =1 g T. . A
BRIl s BT o yde e T e
AJAYVYAS CHARAN SINGH A. K. GOEL

Executive Director

Executive Director Managing Director & CEO

<. aRfig ot afre et ¥ I TRR Si. Sl ATE
e fc® free freers
DR. ARVIND SHARMA ANIL SHARMA K RAJIVAN NAIR DR. ASISH SAHA
Director Director Director Director
I AYHT sfira Tesit TIRTH FAR IM AR

[RENED [RENED SRR RECIED EEEEEET

ANAND MADHUKAR AMIT CHATTERJEE SHASHI KANT KUMAR RAMKUMAR
Director Director Deputy General Manager General Manager

XIH/Place: ®IeiadTr /Kolkata
fesIia/Dated : 14" 7$/May, 2019
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31 94, 2019 &t AT & IFFAR -7
BALANCE SHEET AS ON 31ST MARCH, 2019

g 1 — it

Schedule 1 — CAPITAL

(000’ =1 BIS fo=m T 2)

(000’s omitted)

31.3.2019 # fRIRY & AR

3

As on 31.3.2019
54

31.3.2018 # fRAIRT & AR

3

As on 31.3.2018
54

wiftpd gen/Authorised Capital

7% T 10/- % 600.00,00,000 (300,00,00,000)
HEEEINE

600,00,00,000 (300,00,00,000) Equity Shares
of ¥ 10/- each

7% T 1,00,000/- % 2,25,000 9Hiare) arferit aifemr R
2,25,000 Perpetual Non-Cumulative

Preference Shares of ¥1,00,000/- each

forifa, sif¥vew @ uea dont

Subscribed, Issued and Paid up Capital

7% T 10/- & 542,33,98,204 (230,81,57,136)
HEEEINE

542,33,98,204 (230,81,57,136)

Equity Shares of ¥ 10/- each

[ wReR grT a1 505,94,39,780
(194,41,98,712) 3R sad wnfid 2]

[includes 505,94,39,780 (194,41,98,712) shares
held by Central Govt.]

6000 00 00

2250 00 00

5423 39 82

8250 00 00

5423 39 82

3000 00 00

2250 00 00

2308 1571

5250 00 00

2308 1571

IRT /TOTAL

5423 39 82

2308 1571
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31 9, 2019 & IR & AR Jo-9A
BALANCE SHEET AS ON 31ST MARCH, 2019

I 2 — Rfga e iR srfereiy

(000" @1 BIS foam T ®)

Schedule 2 — RESERVES & SURPLUS (000's omitted)
31.3.2019 =t fRufd & IR 31.3.2018 &t fRufd & IR
As on 31.3.2019 As on 31.3.2018
z z z z

I wifaftre sm=féa ffdeiv/Statutory Reserves:

TRf% A9/Opening Balance 225591 17 2264 56 64
99 & SR gRIEH / e
Addition / Deduction during the year - 8 65 47
225591 17 225591 17

ll. dYoft smRféE fffRir/Capital Reserves :
%) YofvTa W/ a) Capital Gain

3 o & ITER AW
Balance as per last account 11700 11700
@/b)fraer/Investment :
TRf% A9/Opening Balance 463 85 37 456 03 01
v SR BN o ¥ SR/
Transfer from Profit & Loss Account 50 53 64 7 82 36
514 39 01 463 85 37
514 39 01 463 85 37
) SrEc INFRIAT &I G ¢
¢) Revaluation of Fixed Assets :
YRf% 29 /Opening Balance 2537 71 65 2507 31 34
99 & SR aRae=
Addition during the year 151882 94416
2552 90 47 2516 75 50
¥ 3 Iy R et emaeit # enferar
R faffrra ofdr & Hefda Ao
Exchange difference on assets at
Foreign branches as at the year end. 12 11 93 2569 32
2565 02 40 2542 44 82
HTITSTT
Adjustment* 966 05 47317
2555 36 35 2537 71 65
¥ @ TR T T ed $ SR
TS eI & ekl FARISTT
Adjustment on account of incremental
depreciation upto year end
due to revaluation and others 205 60 84 18593 96
- 23497551 2351 77 69
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31 9, 2019 &t AT & IFFAR -1
BALANCE SHEET AS ON 31ST MARCH, 2019

IR 2 — Rfaa fferi v srferey
Schedule 2 — RESERVES & SURPLUS (Contd.)

(000" @1 BIS fo=m T ®)
(000’s omitted)

31.3.2019 &t fRufd & IaR 31.3.2018 &t fRufa & 3R
As on 31.3.2019 As on 31.3.2018

4 4 4 4

I, 2= g/ Share Premium
URf% 29/ Opening Balance 7165 07 46 5388 50 36
99 & R gRads/ Addition during the year 5092 75 89 1776 57 10

12257 83 35 7165 07 46
IV. I5G 4 o arRfara fifergi/
Revenue & Other Reserves
F/a ) AW Rfaa Y/ General Reserve :
URf% A9/ Opening Balance 464 12 18 371 00 09
¥ & SR aRags/
Addition during the year 212091 931209
4853309 464 12 18
Y & SR FHekdl
Deduction during the year T 4853309 - 464 12 18

Q) faeft qa7 sfawor smRfara fifdy
b) Foreign Currency Translation Reserve
IRf% 29/Opening Balance 41378 22 391 77 20
S - fafmy S9d o § sfaRuy/
Add: Transfer to/ from Exchange Suspense
99 & SR yRads/Addition during the year 63 08 48 22 01 02
476 86 70 41378 22
9§ & R Berdl/ Deduction during the year
476 86 70 - 41378 22
M) foyder eTRfara iy
¢) Investment Reserve
URf% A9/Opening Balance 516 79 516 79
Y SR B o’ | 3fcROy/
Transfer to Profit & Loss Account
51679 - 51679
V. @m-3w/Balance of Profit
yRf% 29/Opening Balance -5603 83 47 -1159 64 18
Y SR B o | 3faRy/

Transfer from Profit & Loss Account -4371 61 93 -4444 19 29
-9975 45 40 -5603 83 47

ant (19 Vas) / TOTAL(I to V) 8370 97 22 7517 02 41
* fopeft T RT 9 gt SIeR & AT & foTT WIS/ Adjustment for surrender of lease right of a property.
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31 9, 2019 & AR & IFAR Jo-9A
BALANCE SHEET AS ON 31ST MARCH, 2019

IR 3 — SRR
Schedule 3 — DEPOSITS

(000" @1 BIS foam T ®)
(000’s omitted)

31.3.2019 =t fRufa & @R 31.3.2018 &t fRAUfY & IR

As on 31.3.2019

As on 31.3.2018

z z
SI/A. 1. i SMRIREI/Demand Deposits
i) §®di W/From Banks 259 31 19 1594 74 12
ii) 3T |/From Others 26354 97 63 8106 52 60
Il. g9d 9% SERIREI/Savings Bank Deposits 59376 46 99 54824 13 72
1. ) SRR/ Term Deposits
i) b1 W/From Banks 3116 98 33 4591 34 04

ii) 31 |/From Others
IAF/TOTAL(, 11 & 1)
3M/B. i) WRA H IRERN & SHRIRRI/
Deposits of Branches in India
i) MRT & IR B ARERN B STHRIRRI
Deposits of Branches outside India

108799 04 03

197906 78 17

192278 14 84

5628 63 33

112732 53 51
181849 27 99

172017 42 76

9831 85 23

IAM/TOTAL (i & i)

197906 78 17

181849 27 99

YA 4 — R

Schedule 4 — BORROWINGS

(000 =1 BIS f=m T 2)
(000’s omitted)

31.3.2019 =t fRufy & argaR
As on 31.3.2019

31.3.2018 =t fRufy & srgaR

As on 31.3.2018

g g

I. ¥WRd ¥ S¥R/Borrowings in India

i) ¥R Red §w/Reserve Bank of India 939 75 33 4443 00 00

i) 87 §&/Other Banks 34717470 3128 57 73

i) * 3Ty <RIy 3R 3rfydRoT

* Other Institutions and Agencies 387550 72 4859 22 74

Il. wRd & 9=} SUR/Borrowings outside India 3667 11 18 45 72

I (1 w4 1) TOTAL (1& 1) 8323 67 86 12449 26 19
FWR | 3R I F enfiyet gfiqa Ser/
Secured borrowings included in | & Il above 4711 84 15 8005 62 74
*Za9 e 8/* Includes
AT gAfdi/NABARD Refinance 48972 71974
Teget gAfdi/NHB Refinance 295 61 00 427 03 00
o7 FoT/Subordinated Debt 2075 00 00 2175 00 00
IR fewr |l §fvg/Upper Tier Il Bond 500 00 00 500 00 00
TA-1491El/AT-1 Bonds — 750 00 00
IR Il Frerie SRR - || gfet
Basel-Ill Compliant Tier-Il Bonds 1000 00 00 1000 00 00
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31 9, 2019 &t AT & IFFAR -1
BALANCE SHEET AS ON 31ST MARCH, 2019

IRIE 5 — I IFAT AR Yrae=

Schedule 5 — OTHER LIABILITIES & PROVISIONS
(000" @1 BIS fo=m T 2)

(000’s omitted)

31.3.2019 &t fufy & sgaR 31.3.2018 &t RAIRT & AR

As on 31.3.2019 As on 31.3.2018
k4 k4
I. <<y f3</Bills Payable 7189 75 82 66 39
. SfR-wrafea gareH (fad)/
Inter Office Adjustments (Net) 991 76 23 26542 18
. 9Igqa =ari/Interest Accrued 690 05 95 752 94 42
IV. *3rg (a8 wraem wnfier §)/
* Others (including provisions) 5108 84 80 5699 42 39
I /TOTAL 6862 56 73 6800 45 38
*aW wnfier € /% Includes
AME ARRTIT & vast # wraer=/Provision on Standard Assets 492 87 13 495 85 02
Schedule 6 — CASH & BALANCES (000 %1 B R 7 2)
WITH RESERVE BANK OF INDIA (000's omitted)
31.3.2019 &t ffy & sgR 31.3.2018 @t fRAURT & AR
As on 31.3.2019 As on 31.3.2018
T T
I BIF-Tohdl (394 faeh o Are afefaq )
Cash in hand (including Foreign 585 08 33 636 30 14
Currency Notes)
. 9T Red da § s/
Balances with Reserve Bank of India
i) =T @ #/In Current Accounts 8237 92 70 7488 77 77
i)y 3 @l #/In Other Accounts
T (1 wd 11)/TOTAL( & 1) 8823 01 03 812507 91
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31 9, 2019 & IR & AR Jo-9A
BALANCE SHEET AS ON 31ST MARCH, 2019

TG 7 — bl A STHIEIY SR T Td 3eq FAAT IR Hfced f
Schedule 7 — BALANCES WITH BANKS AND

MONEY AT CALL AND SHORT NOTICE

(000’ =1 BIS foam T ®)

(000’s omitted)

31.3.2019 = fufd & 3R 31.3.2018 @it fRAfy & o

As on 31.3.2019

As on 31.3.2018

4 4

|. R4 #In India
i) §@i § SRIY/Balances with Banks

%) =1 @l H/

a) In Current Accounts 136155 4111 35

Q) A= T Wil W/

b) In Other Deposit Accounts 4992 20 70 3094 21 72
i) AT Td sreq e wR gied iy

Money at Call and Short Notice

%) JB1 & U/

a) With Banks 9792 21 38 2016 22 75

&) vy eerelt & urd/

b) With Other Institutions

InT / TOTAL 14798 03 63 5151 55 82
Il. ¥R4 ¥ e/ Outside India

i) =g @@l #/In Current Accounts 379 70 65 219 46 85

ii) &= S @l #/In Other Deposit Accounts 276 62 06 1062 40 90

iii) 7T Td 3o e W gl kY

Money at Call and Short Notice 154 72 53 189 52 13

InT JTOTAL 811 05 24 1471 39 88

Pl art (1 Td 11)/GRAND TOTAL (1&I1) 15609 08 87 6622 95 70
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31 9, 2019 &t AT & IFFAR -1
BALANCE SHEET AS ON 31ST MARCH, 2019

Yt 8 — faw

Schedule 8 — INVESTMENTS

(000" =1 BIS fo=m T 2)

(000’s omitted)

31.3.2019 = fufy & sgaR 31.3.2018 ot RUfy & @R
As on 31.3.2019

As on 31.3.2018

54 54
I. 9Ra ¥ fa=faRaa § 991/ Investments in Indiain
) RSN ufyirai/Government Securities 56719 40 66 51841 95 35
i) o srgAIfaT wfayfra/ Other Approved Securities 27 00 00 51 42 88
iii) ¥rR/Shares 296 23 82 31592 56
iv) f¥s=r &R §erg=r/Debentures and Bonds 19461 77 73 14441 47 82
v) gt &fR/a W@ Sem/TRRea
Subsidiaries and/or Joint Ventures/Associates* 108 15 69 184 50 96
vi) 3 (3T faerd U=, Rgard b,
3= / Others 2565 01 77 1601 66 11
IR/ TOTAL 79177 59 67 68436 95 68
. wRa & 9} fF=faRaa | fFaey
Investments outside India in
) wRER it (3 e mifdeRe e 2)/
Government Securities (including Local Authorities) 3054 09 51 2397 1577
i)y &7 a9 / Other Investments
®/a) TR/Shares - .
@/b) f&s=r/Debentures - -
T/c) I=g/Others 128 03 25
I/ TOTAL 3054 09 51 2525 19 02
Sl IrT(l v 11)*GRAND TOTAL(l & I)** 82231 69 18 70962 14 70
« &l aror St # fraw
* Investment in RRBs
»fael R qesr/srSie Rl o e /
**Net of provision for Depreciation on Investment and provision for Non-Performing Investments
31.3.2019 # fRIRT & AR 31.3.2018 3t fRAIfy & AR
As on 31.3.2019 As on 31.3.2018
forerer bl oI SR # Fraet e qDe eI TIET # INEER )
INVESTMENTS Gross Value Provision # Net Value Gross Value Provision # Net Value
54 54 54 54 54 54
I. wRd #/ In India 80622 05 15 1444 45 48 79177 59 67 69987 86 72 1550 91 04 68436 95 68
Il. TRT & S8R
Outside India 3187 54 85 13345 34 3054 09 51 2602 11 46 76 92 44 2525 19 02
?ﬁ"T/TOTAL 83809 60 00 1577 90 82 82231 69 18 72589 98 18 1627 83 48 70962 14 70

# T W Heugr/srSte e el & fog wraem

# Provision for Depreciation on Investment & Provision for Non-Performing Investments.
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31 9, 2019 &t AT & IFFAR -7
BALANCE SHEET AS ON 31ST MARCH, 2019

It 9 — i

Schedule 9 — ADVANCES

(000’ =1 BIS foam T ®)
(000’s omitted)

31.3.2019 @t fRIfy & AR

As on 31.3.2019
g

31.3.2018 @t fRIf & AR

As on 31.3.2018
g

ST/A. (i) TR &R AN T e/

Bills Purchased and Discounted 8286 83 68 11794 43 24
(ii) TTHEY T, MARGIHE R AT UR I 0T /
Cash Credits, Overdrafts and Loans
repayable on demand 41344 33 66 39540 88 67
(iii) et o1/ Term Loans 49682 66 89 56134 70 21
I/ TOTAL 99313 84 23 107470 02 12
31/B. (i) el st g wfga/
(a2 =01 & vast § AfF afd)/
Secured by Tangible Assets 86686 43 14 93618 18 51
(includes advances against book debts)
(ii) dep/mReprY TRFEAT gRT WRfdra/
Covered by Bank/Govt. Guarantees 5373 15 46 9640 28 36
(iii) 3rwfrgad/Unsecured 7254 25 63 4211 55 25
I/ TOTAL 99313 84 23 10747002 12
g/C. |. wrd # 3f¥™/Advances in India -
(i) wmef¥redr &=/Priority Sectors 37212 60 47 40099 78 24
(i) g% &=1/Public Sector 8979 33 79 5544 38 15
(i) §H/Banks 72118 334331
(iv) 3r=/Others 45695 78 02 47362 05 02
I/ TOTAL 91894 93 46 93039 64 72
ll. 9Ra & 9rex @1fF/Advances outside India -
(i) @i & 9=/ Due from Banks - -
(i) == ¥ urza/Due from Others
(@) T3 &R AN T A
(a) Bills Purchased and Discounted 2770 39 56 6681 11 32
(=) aMfed SER
(b) Syndicated loans 3647 21 43 3306 31 90
(m =
(c) Others 1001 29 78 4442 94 18
I/TOTAL 7418 90 77 14430 37 40
El I §I1Td 1l /GRAND TOTAL (C.I & C.II) 99313 84 23 107470 02 12
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31 9, 2019 &t AT & IFFAR -7
BALANCE SHEET AS ON 31ST MARCH, 2019

Al 10 — 3r=el MfRHi/Schedule 10 — FIXED ASSETS

(000" @1 BIS fo=m T 2)
(000’s omitted)

31.3.2019 =t fufa & o | 31.3.2018 it fRAf & AR

As on 31.3.2019 As on 31.3.2018
4 4
I. 9R™R/ Premises
gaqat 9 & 31 A7/ 3 R & o/gar and W)
At cost as on 31st March of the preceding year 289 50 99 2802574
¥ & 3 H yaferd =i W ey fRa a9 ddfa
el § URIAT & BRI FHGISH
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 38723 91276
293 38 22 289 38 50
Y % SR gRad/FHRIS
Additions/adjustments during the year 499 66 9141
298 37 88 290 29 91
99 & SR Berd/Deduction during the year 12 27 59 78 92
286 10 29 289 50 99
A ) ARG T [T & SR IRAE-Tead aRf [l
Additions to date on account of revaluation
credited to Revaluation Reserve 2555 36 36 2537 71 66
2841 46 65 2827 22 65
fger 2 aRa onfeaal # sfaRoy
Transferred to Assets Held for Disposal - -
2841 46 65 2827 22 65
eI Heuwra/Depreciation to date 293 53 65 270 03 09
arT/ TOTAL 2547 93 00 2557 19 56

Il. 317 3rael MRRTTT (379 HAeR iR fhaTer wnfie €)
gaadt 9§ & 31 A" B RIfT & gaR e W)
Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of the preceding year 1683 43 95 1576 95 19
Y F 3fd @ fRIRT F AR wafed =1 ) fager Rera
TRl & T sriwel # uRady & BRUT GHETIISH
Adjustment on account of conversion of figures

relating to Foreign branches at rates as at year end 288 96 37078
1686 32 91 1580 65 97

9 & IR yRads/Additions during the year 70 72 46 106 37 39
1757 05 37 1687 03 36

99 & R Berdl/Deductions during the year 32512 35941
1753 80 25 1683 43 95

eI Heuwra/Depreciation to date 1487 42 98 137376 12
IRT/ TOTAL 266 37 27 309 67 83

ll. Froem &g aiRa snfai/Assets Held for Disposal
et 981 qeu a1 fael a9ell A7 gea W, 379 9 <1 o &4 8
At Net Book Value or Net Realisable Value whichever is less
/A, IRER/Premises - -
3M/B. =g 3ad fRai/Other Fixed Assets - -

I/ TOTAL - -
IV. =7 Yoft a¥/Capital Work in Progress 80116 82281
I/ TOTAL 801 16 82281
P AFT (1,11 3R 111+IV)/GRAND TOTAL (1,11 & 1I1+1V) 2822 31 43 2875 10 20
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31 9, 2019 &t AT & IFFAR -9
BALANCE SHEET AS ON 31ST MARCH, 2019

A 11 — 31 Infri

Schedule 11— OTHER ASSETS

(000’ =1 BIS foam T ®)
(000’s omitted)

31.3.2019 @t fRIfy & AR

As on 31.3.2019
Fi

31.3.2018 @t fRIfy & SR

As on 31.3.2018
3z

. IfdR-Frater A (Fae)/
Inter-Office Adjustments (Net)

ll. ¥igya =msi/Interest Accrued 1700 94 44 1537 72 99
. 1M ©9 & Fed B/ U= BIel 7T IR

Tax paid in advance/Tax deducted 1989 83 31 251523 95

at source
IV. o= |l 3iR ¥efu/Stationery and Stamps 53385 504 08
V. TE @ g § o @t 18 IR-deher

Non-Banking Assets acquired in

satisfaction of claims - -
VI. SRR &7 anf&ai/Deferred Tax Assets 8086 37 00 5327 25 00
VII. 3=/Others 9901 64 68 10615 61 03
I/ TOTAL 21684 13 28 20000 87 05

LA 12 — 3D SITg

Schedule 12 — CONTINGENT LIABILITIES

(000" =1 BIS foam T ®)
(000’s omitted)

31.3.2019 @t fRIfy & AR
As on 31.3.2019
3

31.3.2018 @t fRIfy & ofaR
As on 31.3.2018
g

I. 9% & [Iog 3@ 2 ®o1 &
w0 # SR & fHar T g
Claims Against the Bank
not Acknowledged as Debts
1. 3fera: yed faei & forg <gan
Liability for partly paid investments
I, &7 arger fafme dfagret oo g Saar
Liability on account of outstanding

Forward Exchange Contracts
IV. ITEd & IR | & T TR/

Guarantees Given on behalf of Constituents -

P) HRI |
A) In India
W) YRT & GrER
B) Outside India

V. Wit gsied iR o Tl
Acceptances, Endorsements
and other Obligations

VI. 31 7 & fog 9 oefers w0 9 Sl 7
Other Items for which the bank is
contingently liable

189 09 33

31150

74361 44 98

4738 18 99

4501 29

4674 12 17

337399 72

192 3373

30350

106537 28 49

6246 90 28

76 83 46

8268 93 65

2162 70 01

InT/ TOTAL

87384 97 98

123488 03 12

107



31 ¥, 2019 B U 99 & fo1w 19 IR 2+ o En
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED

31ST MARCH, 2019

R 13 — 3fod &St / Schedule 13 — INTEREST EARNED
(000’ I BIs fam T §)/(000's omitted)

31.3.2019 3 99 a9
Year ended 31.3.2019

31.3.2018 3 |9 a9
Year ended 31.3.2018

g g

l. fi/fel WX =re/aE/Interest/Discount on Advances/Bills 7824 75 49 7981 61 21
. 499 W 3m¥/Income on Investments 5348 27 68 5178 16 33
. 9RdT Rod 96 & 97 RN iR =

FR-gb T R =

Interest on Balances with Reserve Bank

of India and other Inter-Bank Funds 501 85 88 368 17 45
IV. 3=g/Others 655 74 18 492 17 55

I/TOTAL 14330 63 23 14020 12 54

IRTE 14 — 399 3™

Schedule 14 — OTHER INCOME (000" @1 BFS faT T ©)/(000's omitted)

31.3.2019 3 |9 a9
Year ended 31.3.2019

T

31.3.2018 3 | a9
Year ended 31.3.2018
g

I, FHee, fRAf iRk e (Frad)
Commission, Exchange
and Brokerage (Net)
. fyaen o o & o
Profit on Sale of Investments
e : fraen @ et | 71
Less: Loss on Sale of Investments
N gfr, wae iR o/ ol & ot & @
Profit on Sale of Land,
Buildings and Other Assets
wemd - g, e SR oy f&Tal &1 sl 4 =1
Less: Loss on Sale of Land,
Buildings and Other Assets
IV. facehl g1 HogasRi ) o
Profit on Exchange Transactions
Tem : ARl go1 degas Rl wR B
Less: Loss on Exchange
Transactions
V. 9Ra/fRge # wenfia srpufal/aufat sty
g STA A AW T F FY H AT o
Income earned by way of Dividends, etc. from
Subsidiaries/Companies and/or
Joint Ventures abroad/in India
VI. fafdg sma/ Miscellaneous Income

31059 81

998 80

199 70 57

29 84 83

4975

389213

232 63 88

280 74 98

949 05

160 78 44

48483
825 00 28

239 94 64

183 38 87

537 57 26

297 62 62

38 49

494 3355

118 39 48

98893 108 50 55

82940
522 85 33

IR/ TOTAL

1513 51 46

1121 00 32
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31 9=, 2019 & 91 99 & foIv oy 3iR gifs oian
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019

A 15 — =9 fhan T &

Schedule 15 — INTEREST EXPENDED
(000’ 1 BI$ fam AT §)/(000's omitted)

31.3.2019 & w9 a4 31.3.2018 % w9 a4

Year ended 31.3.2019 Year ended 31.3.2018

4 4
I.  SHRIRRT W =ar<t/Interest on Deposits 9329 26 93 10094 94 79

. 9RT Red Jo/R-6 IuRI W) =1

Interest on Reserve Bank of India/Inter-Bank Borrowings 249 92 97 234 07 43
Ill.  3r¥/Others 440 27 95 566 38 03
I/TOTAL 10019 47 85 10895 40 25

IR 16 — aREre =™

Schedule 16 — OPERATING EXPENSES
(000’ 1 BI$ fam AT §)/(000's omitted)

31.3.2019 ® w9 a4 31.3.2018 %1 w9 a4
Year ended 31.3.2019 Year ended 31.3.2018
4 4
I HHeTRAT BT I AR I oy araem
Payments to and provisions for employees 1946 21 67 1841 82 44
. fo=mar, o= &R fasTell/Rent, Taxes and Lighting 255 43 45 251 97 89
lI. Fgor 3R oRg=-|raf/Printing & Stationery 29 47 28 31 25 40
IV. fasmos &fik yar/Advertisement and Publicity 14 05 55 18 62 04
V. ¥% 3 4Rl R s/
Depreciation on Bank’s Property 136 88 11 151 84 16
VI. feemt @t wi, W) sk @y
Directors’ fees, allowances and expenses 46 61 5192
VII. Samaierdt @ BN IR g (IET-oraTiietd) afgd)/
Auditors’ fees and expenses 3767 12 3581 14
(Including Branch Auditors)
VIII. fafer m9R/Law Charges 564 69 568 83
IX. ST Hegdl, AR, CllbI 3Mfe/
Postages, Telegrams, Telephones, etc. 61 2509 397384
X. A SR 3TRefvT/Repairs and Maintenance 91714 10 05 68
XI. &§H1/Insurance 160 04 68 167 65 21
XIl. 3= =gg/Other Expenditure 408 11 04 356 50 03
IR/ TOTAL 3064 42 43 2911 48 58
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R 17 - wgcaqul o e

Schedule 17 - SIGNIFICANT ACCOUNTING POLICIES

1.2

2.2

2.3

2.4

110

T | GENERAL

TGP BT SR/ BASIS OF ACCOUNTING

I foxi faaRoT, 519 9@ e SRA 7 81, AWGR! SRITRAT AWl B HHed $ T8d odidd & WIRN JFTd g Wgqd
YR R TR Y I § &R 9RA § AMaa: Wigd dgied gl (STugdt) & drfcads gkads & gHd & | §79 9Rd &
dfdT et ® W vd Amd: daford Sfoal @ e 9@ IR Rerd 9@ (R, Y. eng) g1 FuiRa warsy wifafde wraem,
frame Amds/feenfder, IRGT 994 IETER AR (37 W U NE) §RT OINY odid AMd fAifgd 21

fa=ft Fratel/emEsl & ArTel |, ORIy ¥ ¥ oo f6Y MY B Breds, faawli # 1] Aifdfties Haemi Ud oRkaie qerai &1
TS o |

The financial statements are prepared under 'going concern' concept on historical cost convention and on accrual basis of
accounting unless otherwise stated and conform in all material aspects to Generally Accepted Accounting Principles (GAAP) in
India, which comprise applicable statutory provisions, regulatory norms/guidelines prescribed by Reserve Bank of India (RBI),
Accounting Standards issued by the Institute of Chartered Accountants of India (ICAI), to the extent applicable and generally the
practices prevailing in the banking industry in India.

In respect of foreign offices/branches, statutory provisions and accounting practices prevailing in the respective foreign countries
are complied with, except as specified elsewhere.

AT BT SYENT / USE OF ESTIMATES

Sived & gy ki faavor R ox # i favort @) a’ie o1 aReufrat ik <ol (smeiee gl afed) Jer awier safer
F AR -2 B RO = T g @1 A o B | e & e 2 5 9 faciiy feRy R e # @ ) srgE
[P 3R I & | T AR TROMH $7 SIAMI A ST &1 el © | I AT HiSfal Ud wiasy &1 el § yeamid w4 fafEa
o STgem

The preparation of financial statements in conformity with GAAP requires the Management to make estimates and assumptions
while reporting assets and liabilities (including contingent liabilities) as at the date of the financial statements and income and
expenses during the reporting period. Management believes that the estimates used in the preparation of the financial statements
are prudent and reasonable. However, actual results could differ from these estimates. Any revision to the accounting estimates
is recognized prospectively in the current and future periods.

31 / ADVANCES

T TG IR BT 3STh TG 30T MR & ©F H THR0 MR Rerd 56 gRT IR ArTeelt figid & emaR W fpar st &
3R ™ & oy grag wRad Red 9% & deyet AMes] & IR a1 S g

ART ¥ 3Foid IR & (iR faaeyel AFEsl & AR fFar S § 3R wRag Frafa o1 TR M (i) 4 o<
/ 9T IR R AR FR F 918 I% aHHd, Wieww ud B iRkl § aufigd SR Jrag By S § 7 e @
Jeohd UIEaE™ B "M & 918 fhar S g

Loans and advances are classified as performing and non-performing based on the guidelines issued by the RBI and provisions
for advances are made as per prudential norms of the Reserve Bank of India.

Non-performing advances in India are ascertained as per the prudential norms and provisions are made upon classifying the
same into 'Sub-Standard’, 'Doubtful’, and 'Loss' assets after considering the claims Received / Receivable from ECGC and
advances are stated after netting of provisions.

et Rerq el & srsier AT & foy wraem wafea o=l <3l § ar) Frame srersti a1 IR Refd §% & Arieel
Rygial, s & S 9 o B, & SraR fear ST 1

Provision on Non-performing advances of foreign branches is made on the basis of regulatory requirement prevailing at the
respective foreign countries or RBI guidelines whichever is higher.

e GARIRTeId SMR<TA! Ud IRATSIT o1 & o7 wraem wRarg Rerd 9% & fade g feenfaei vd fee & gar fear
21 IR Rord §& & RAdegel AMcs! & S aR ade TIeHiferdl & MR W A1 MR & foIg A= wraen fhg S
gl

Provision on standard restructured assets and project loans have been made as per RBI prudential norms and directives. A
general provision on Standard Assets is made on global portfolio basis as per prudential norms of RBI.

JERSY & AT W b5 ARBR B TR §RT FHR 0T JIemali BI baet aHl TTAY AFT ST Fhal © SId ARBR 01 TR A1 B
AR fHy S W $BR H |

The credit facilities backed by the guarantee of the Central Government though overdue is treated as NPA only when Government
repudiates its guarantee when invoked.




2.5

2.6

2.7

2.8

2.9

3.2

TSI wd e AeH sl & AMel W qUl agell & 919 98 W STel 9 © |

In respect of Compromise and Settlement Proposals, write-off is done on complete realization.

G Pl 3 Aol 98 W1 ST BT 1 AEW TMABRI & ATHIGT S I8 AFICI-SX-A1el AER IR AR 32 & fou
oo ST & |

Partial prudential write-off of accounts is done upto unsecured portion level on a case to case basis on approval by the Competent
Authority.

oI MR & fory wmaems frg o1 & &ifaRes g/ qRfeiRa snf&ml & forg wrdia Rerd 99 & e e & orer
T T ST € fR qeiRa {6y ST & Ugel Ud d18 & 0 & S Yoo d1d & AR B U HRMT BT © | g A
BT ATHe B T ST e (SIgHY) # 1 & oY J1ae g Suth & HoRdwd ol § HHl a8 oIkl © |

For restructured/rescheduled assets, provisions are made in accordance with the guidelines

issued by RBI, which require the difference between the fair value of loan before and after restructuring is provided, in addition to
provisions for NPAs. The provision for diminution in fair value (DFU) and interest sacrifice arising out of the above is reduced
while arriving at net advance.

gdadt gt # 92 STel T FHot H I TS R B aGelt I H a9 H @ o ¥

Amount recovered against debts written off in earlier years are recognized as revenue in the year of recovery.

aRrfirea duT (gEs /Wao‘q:ﬁ ) BT fa=iy SR @1 19T STRaTaNg & faenfve=ll & /gy FuiRa ars srgured
A F IR R & S &

Sale of Financial asset to Securmzed Company (SC) / Reconstruction Company (RC) is done on the basis of Board approved
Policy in line with the RBI guidelines.

91/ INVESTMENTS

o, fer A9 & iR, Jedied ok aRare & fog wRea Rord 9% gRT (AR fhy T fRgeyqut A&t &1 9rerd S
gl

Bank follows the prudential norms formulated by Reserve Bank of India for classification, valuation and operation of investment
portfolio.

e 1 <9 Sfm § aEiiea fohar S &, e aRueaar a% a1, [ 5 Suere Ud Ba-fama & forg emka den S9& 9|
I TR IR, ST s wRmfRRi, I, RedeRt vd aiel, S vd e Semt ok o ¥ frer & sfaid affga
oo ST & |

Investments are classified into three categories viz. Held to Maturity, Available for Sale and Held for Trading and are further
classified into Investments in Government Securities, Other Approved Securities, Shares, Debentures & Bonds, Subsidiaries and
Joint Ventures and Others.

3.3 (i) aRudEdr d& 9T & ©Y § GIhd (I BT ARG MR IR AR of ST Sl & | STef T 3ifhd Hour 9 31fdres gt & a@f

3.3

3.4

WH BT IRUGET BT Y Faf TP & [IY THET =17 &R I $ JFAR IR {631 S | {450 A gy oW &1 uged
FTH-BT o H ToraT STl 2 3fR S aT] - a1 Fifderd IR (e # SiaRa &1 Siaret! IR1 B Breds SHHT [ raror
Yol TRIErT iy oRg # fopam e 21 faspay 4 g3 =1 &l ew-81i o W= WIRa fpar i g

Investments classified as Held to Maturity are carried at cost. Wherever the cost is higher than the face value, the premium
is amortized over the remaining period of maturity as per effective interest rate method. Profit on sale is initially taken to Profit
and Loss Account and then appropriated to Capital Reserve Account net of taxes and amount required to be transferred to
Statutory Reserve. Loss on sale is charged to the Profit and Loss Account.

(i) TIera B Sl & w7 § TP A2 BT IR oI & ®T H  3Afhd fhan S g1 e a0l 2g Jeudis / s
BT Tz Repuar fBar ST 8 | gTefifs Te aiiaxer 3 Waftid Pg s o arv-g1f o o) MR fhar Sam 8, 18y
Rt ol eiTepRoT A Heerd g Hedgle @1 ToRaiars (a1 ST1ar €1 39 el &l Jo-ua H Jeug Oeres aeNidl Skl ¢
Investments classified as Available for Sale, are marked to market. Scrip-wise appreciation/depreciation is aggregated for
each classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation
in respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

(iiiysma-fspa & fog e1Ra & w9 7 Fifera Fael & 9oR o0 & ®U § 3ifha fvar SI1er 81| Jeudfs / ous &1 SieadT
fEpuar far SITar 21 BTerife e aiexvl 3 HaltR gg s ®I a9-81 o 1R WIRG fpar Sran 8, uig foesdl
TTRROT AR g Jeudlheg ®I AoRaaTS a1 S| | 39 Fawil ®1 Ja-97 § gl HereR el Sl 2 |
Investments classified as Held for Trading are marked to market. Scrip-wise appreciation/depreciation is aggregated for each
classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

gl wrfior St e o= qen oot e # faei &1 Jeun I@me-ana W e S 2

Investments in Regional Rural Banks, Commercial Papers and Treasury Bills are valued at carrying cost.

wa-famy / ffése Faare Fae & @9y § IR o Wie vaael 1 suyae fMfdse wa & forar sirar 2 | aRer wRngfert @

T IoIR o7 R A1 FgiRT oM J57 a0 &R Jodd 99 (VHATSTATASIY) T WRA Wi SRt |9 (TEaers) Ry

| w0 W AT Jou W far S
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3.5

3.6

3.7

3.8

In respect of traded/quoted Investments, Market price is taken from the quotes available in the stock exchanges. Government
securities are valued at Market price or price declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India (FIMMDA).

IPICS AR F ATl # : TITH JolT9d $ AR (12 78 4 1 R 781 feeila o0 (YT omRfar, afs a1 @,
R far fear fey ) smaen ufa dufy 21|

In respect of unquoted investments:- at breakup value (without considering Revaluation Reserve, if any) as per the latest Balance
sheet (not more than 12 months old) otherwise 1 per company.

% gr1 vy g o Bt A ¢ R kbRt @) arad aRmRERon/ g So gRT 9 kel <wie o
do afzar 7 afiy e & A qed SiR faxii oReuRl & Fad 981 9o 9 FaR W) R {5 STt g | iR 1 3Ts gRT
fgiRa IR tA .U 3R, Ml W AR Jedied, TR0 U o AMes THI/aR A1 gRT SR Ay <fiel d 9 & fFae
EINEEER

Security receipts issued by securitization / reconstruction company (SC/RC) in respect of financial assets sold by the Bank to the
SC/RC are carried in the books at lower of redemption value of the security receipt and the Net Book Value of the financial assets.
Valuation, classification and other norms applicable to investment in non-SLR Investments prescribed by RBI are applied to
Bank's investment in Security Receipts issued by SC/RC.

forder -39 R BHIEM, ST, Wied 3rafdy o1 st AW fhar SIar & @R / A1 F-39 & 99 H 31-gy Wi by o1 fhar Sirdr
2| o7 foradl R Wied afy & v uex / v = orTa / st @ g af¥r 9 ererT xar e g

Commission, brokerage, broken period interest on investment transactions are debited and /or credited to Profit and Loss Account
in the year of transaction. Broken period interest paid/received on debt instruments are excluded from cost/sale consideration.
o rIyaeT Y FY ugE Ud graee a e 9 A o 3 AR Rod 9% & e fdet @1 g awar B

The bank follows the prudential norms for recognition income from investments and for ascertaining and provisioning non-
performing investments.

4. ¥YQT, €I UG SUBNUT [ PROPERTY, PLANT & EQUIPMENT

4.1

4.2

A T I DI BIS B HUaT, TIF T TGV B AGI & [ AN AlSel BT STINT TR AT Jod §19 DI T gY URTehis
AT WR ST T & | YT UR B dTel SIERIY $I Ye{edifha TR A1 § S fahar mam 81

Items of property, plant & equipment except land and building are stated at historical cost less accumulated depreciation using
cost model. Land and building are stated at revalued amount less accumulated depreciation using revaluation model. Surplus
arising on revaluation is credited to Revaluation Reserve.

ART ¥ Rerd ReRr aREURRT & Heig § yeg gRT I AN T8 IaqedT $I &% JAT IW ARG PR B gy AR € -
The rates of depreciation and method of charging depreciation as considered appropriate by the management in respect of fixed
assets situated in India are as below:-

gRxfufy Ft ol SR [ Depreciation .
CATEGORY OF ASSETS i ST | Model
%/ Rate 9gfd / Method

Srafafy srerar qHATR/AdER Tg F siata i _
RIS (] T e
Land including land held under long-term or I/NIL o TEI/NA Revaluation
perpetual/renewable lease
Etafy sre@r SRR/ AdEReT 9 F AARSERUNIER _
siefa e |y W waw aRkd 4w # ofenfe TH T T ik SRl
Building including building on land held under Amortized SLM Revaluation
long-term or perpetual/renewable lease over remaining useful life
3= agryd g% Ud wae qer O uegd 4 R W | gg o) aafy  aRenfa T Te T —
Other lease-hold land & building and building Amortized over SLM Cost
on such leasehold land lease period

S AT
HHER 3R SUwAR / Furniture and Fixtures 18.10 WDV Cost

AT

FrRITed IudRvl / Office Equipment 20.00 WDV Cost
Sofdgdhd SETeleM, e AR, fHoeR, Biel
Pt 7T gt Sy AT
Electrical Installation, Air-conditioning Machinery, 20.00 WDV Cost
Refrigerator, Photo copying Machine etc.
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gRxfuRy ot ot Depreciation o
e / Dep widet / Model
CATEGORY OF ASSETS =%/ Rate gef / Method

Machinery e.g. Franking machine, office machinery, 13.91 WDV Cost
weighing machine typewriter, adding machine,
Duplicating Machine

@@\éﬁ?ﬁ RIKG
Hiex a8+ / Motor Vehicle 25.89 WDV Cost

AT

wrgfea / Cycle 20.00 WDV Cost
YR T HYR P AETID SUBRUT
(IRIaTg & feamfrda & raR) T Tl T SING]
Computers and computer peripherals 33.33 SLM Cost
(as per RBI guidelines)

4.3

4.4

4.5

4.6

ART & q1e% Ry el JR<TAT BT 16 IS BT g Gafea <21 3 Iy fAfY & SR et et yomed! / srafalad
oI UgT & AMER TR fmar e 21

Depreciation in respect of fixed assets situated outside India is provided on straight line/written down value method as per the

local laws of respective country.

T & R ARG Jeagr 3 T IR gHer aRfea [ 9 <rorg anf& {ifyr o sfaRa & snfa 21

Equivalent amount of additional depreciation arising out of revaluation is transferred from Revaluation Reserve to Revenue

Reserve.

B oI o1 AURT, TIF T SUBR0 B 7 ! dna 1000/~ TF 2 &1 q¥iRa fBar 71 & siafe W& 78 et @ ¥1001/- 9

R I5000/- & e &7 e Rt 7 590 wan far T € 100% @t &) 9 Homra wwiRa famar mar 21

Items of property, plant and equipment of small value costing upto ¥1000 each are charged off whereas items costing between

1001 and ¥5000 each are depreciated @ 100% in the quarter in which the same are purchased.

30 fdeR & & oy I R Hedsr AYUl &R UR AT 5P a8 AN W A R R g 61 T g1

Depreciation is provided at full rate on additions made upto 30th September and at half the rate on additions made thereafter.

faeft ga1 = # Rad= @1 wwm@ / EFFECT OF CHANGES IN FOREIGN EXCHANGE RATE

fac=ft =1 ®1 A9 / FOREIGN CURRENCY TRANSACTIONS

) faceh e A A 9 ot B RAOfET a1 ok faelt ga1 & @9 fafmy & ang exe RaféT ge1 4 oRfe geem wfadef e
T Repre fog a2
Foreign currency transactions are recorded on initial recognition in the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency and the foreign currency on the date of transaction.

i)y faceh gur e 76t # R aRAT e g @t e (UhSSIens) @) §9 / 8RR <) B YA B B ol 2|
Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) closing/
spot rate.

i) el gor I-AfEE AwEl @, O IWIRFIG AT SR g & forg Sueter g ikt 2, R oM @t ake &1 fafa ) @
ST HRE B ST B
Foreign currency non-monetary items, which are carried in terms at historical cost, are reported using the exchange rate at
the date of the transaction

iv) el go1 # qouifehd snele JuaRi @ Rue Wy el Jor et du @t d91 BIRR &% &1 UGN aRe & oIl B |
Contingent Liabilities denominated in foreign currency are reported using the FEDAI closing spot rates.

v) Hifse A8l % Fued W O o)1 W S gFdTel 3R B, S URY # Rare 3 T o)1 | A €, S 3afer # o1 a1 o /T STt
& R 9 s g g
Exchange differences arising on settlement of monetary items at rates different from those at which they were initially
recorded are recognised as income or as expense in the period in which they arise.

vi) Forn faeel go1 |fier vd fod b1 Hedt WRA faael Hot ARt WY B SR F AR [Far S g iR uRem Jr/Er 3
YAH ATE P 3T H IqoRd H of SR ST 2
Outstanding forward exchange contracts are revalued every month as per month end FEDAI rates applicable based on
maturity date of the forward contracts and the resultant gain/loss is taken to profit and loss at the end of each month.

vii) St faeel faf w4 =R @ for eTRa 81 6y o § I AT ¢ HIdbe 81 (AT ST & | U €T W SA&T A7 U R, WY
P frad el ) @d & wu § gReNfd stear amg & w9 H uger fhy o ¥
The foreign exchange swaps which are not held for trading are not marked to market. The premium paid or received on
such swaps are amortized as expense or accreted as income over the life of the swap.
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5.2

6.2

faceft uRere/ FOREIGN OPERATIONS

do @I e Red emamsli iR JRiFe Sriel ®1 TR-\FHed gRae & w9 § aifiea fhar 11 1

Foreign Branches and representative offices of the Bank have been classified as non-integral operations.
-ggeit / Translation

) e vd IR-Aifw e qor uREufal vd SaamRit den iR-westod e aRares @t smaRee Sudieil B gad-us @) aRie
B R el o1 2Ry ¥ g1 sRNgfed d fifte &)1 W aRe fhan S g |
Both monetary and non-monetary foreign currency assets and liabilities including contingent liabilities of non-integral
foreign operations are translated at closing exchange rates notified by FEDAI at the balance sheet date.

i) IR-wETsfod facht gReEre dedeh om vd wg &1 ) i ¥ <=1 W gRvia e i g
Income and expenditure of non-integral foreign operations are translated at quarterly average closing rates.

iy IR-gATGT ARl uRerem # Fad e R S R sidr 1 Fad o & fuem a e ga1 aRer siRfer
# <foa foar smar g1
Exchange differences arising on net investment in non-integral foreign operations are accumulated in Foreign Currency
Translation Reserve until the disposal of the net investment.

FHHAN f@de™ / EMPLOYEE BENEFITS

U AR Ry / Short Term Employee Benefits

FHHART §RT UGN $I T8 AT & Taol § @ & IR SHP! a1 & o7 HHamal o fafdear gaen, smafme gel s
AT HHART ey arar / 51 fohar S 2

Short-term employee benefits, such as medical benefits, casual leave etc. which are paid in exchange for the services rendered
by employees are recognized during the period when the employee renders the service.

Stufafdy BHaR RIAT™ / Long Term Employee Benefits
AarRia fFaem™ / Post-employment Benefits

ar/A) FreiRa sferer TiorT / Defined Contribution Plan

Pla) YU Afasr Y SRft iRy sfee™ aom § sz & arv-g1fy oier § 91k fhar wirar &1 9 =Ry 7 93m
e &1 fadwey T2 foran & S9ar vfasy Y sfere™ 9% gRT Fenferd e &1 fhar <irar 2

Contributions to Defined Contribution Schemes such as NPS, Provident Fund etc., are charged to the Profit & Loss
Account as and when incurred. In respect of certain employees who have not opted for Pension Benefits, Provident Fund
Contributions are made to a Trust administered by the Bank.

@/b) 1 3, 2010 I1 % 91§ §& Fd1 # fhy SMarel HHaRal & e FuiRa stererft dem o # enfire forar Siram €
o SHart a9 & 10% Td S &1 e BRd & a0 db 1 S € S BRaT & | T8 AT 75 WBR b
waRal 2g 01 SMa<t, 2004 | YR @l 718 SiRerfl U9 ASHT & wagl & | § 9 9He-99y W S| $
ST B
The employees joining the services of the bank on or after 1st April 2010 are covered by a defined contributory pension
scheme where the employees contribute 10% of pay plus DA and the bank makes a matching contribution. The scheme is
governed by the provisions of the contributory pension scheme introduced for the employees of central government w.e.f
1st January 2004 and modified from time to time.

am)/B) frufRa fRaemy AT / Defined Benefit Plan
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& FEiRa Zaemy Aol & i SUSH Ud U= IS e 2 |

The bank operates gratuity and pension schemes which are defined benefit plans.

& |1 U HHATRAT BT ITGTH T&H G 8 | TS AT ST G SHATRAT DI FATFERT TR, ABT & SR g IR, AT 4B
B FEI TR UHA IRI/THARI I 59 THR A1 S & i) T20,00,000 & fferemasd A1 & egedi= war & Jid
qof o 3 g 16 frit &7 Ja (3 + ST) AT i) FaT F TG qof q¥ F g 15 R @1 A7 (et qeT Aa), 3T < o
I B | dfg 9/ < ad 3 Har (T TE) T B & SR TE o9 TG fhar e g1 Fafie siavre W fee 1w
el IHifh® §R1 Yedihd & AER R d&b AR gR1 FaTfera e d a1 3fRraM &= © |

The bank operates gratuity and pension schemes which are defined benefit plans.

The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum / onetime payment to vested
employees on retirement, on death while in employment, or on termination of employment, for an amount equivalent to
(i) 15 days salary (Basic + DA) payable for each completed year of service, subject to a maximum amount of ¥20,00,000 or
(i) 15 days salary (Basic only) for each completed year of service, whichever is higher. Vesting occurs upon completion of five
years / ten years (as applicable) of service. The Bank makes annual contributions to a fund administered by Trustees based on
an independent external actuarial valuation carried out at regular intervals.

§o [T U HHETRAT & Y Yer BT Jrae $Rar § | FRMgER 98 | 9rE SHaial B Jatgiy uR, A% & SR 9
TR AT AH B FAIG R, SR/ P 59 e F vrag g, 71 qae & wu § f&an o 8 |1 FergaR @i 'R W 98
19 Y&T T e 81 a9 & 10% ufcdre ®1 &) ¥ 3fEre & srerrdr i siartel w6y U @ arer dHifde gri
TeIide & IR W d& =Rl gr1 Feanfora Afd 3 orfafRed a1fiies sferer @ear 2




The Bank provides for pension to all eligible employees. The benefit is in the form of monthly payments as per rules and regular
payments to vested employees on retirement, on death while in employment, or on termination of employment as provided
under regulation. Vesting occurs at different stages as per rules. The Bank makes additional annual contributions to funds
administered by trustees based on an independent external actuarial valuation carried out at regular intervals besides monthly
contribution @ 10% of pay per month.

iR vgfaen 7eM fy ST @ ARG BT SEgR dHifhd qoaiced gRT Hoiaes JT Hiee WS IMYR IR fHar ST § it
AIIROTAT Jo-95 &I ARG BI fbar S1rar 21 fFrae <aan &1 sReifiia 721 foan San 2 oiR S derad anv-gif faawor 4
AT & SR 5

The cost of providing defined benefits is determined by actuarial valuation using the projected unit credit method which is
normally carried out on quarterly basis. Net liabilities are immediately recognized in the statement of profit and loss and are not
deferred.

3/C) 3 SrETafy HHAN f&aem¥/Other Long Term Employee benefits

6.3

Fla. 5B & T T FHAR TGRS JJIRART Ud el I RIId & 8haR © | 39 THR & SHdy HHAR] fdary dne &
A §& gRT aR® wU A UM & A ¥
All eligible employees of the bank are entitled to compensated absences; leave travel concession. The costs of such
long-term employee benefits are internally funded by the Bank.

G/b. T UPR & 7 FgiRa Safafe fFdenv Ja 3 & ARG B agRY SHifdhd eaied g} Aeides T shise 1
YR TR fHAT ST & S ARG JAT-93 S TR Bl {HA7 ST & | 92 Fa1 AN Bl ARANT 781 fhan S & iR
I TehTd AH-BIN o ® Al & SRl g
The cost of providing these other long term benefits is determined by actuarial valuation using the projected unit credit
method which is normally carried out on quarterly basis. Past service cost is immediately recognized in the statement of
profit and loss and is not deferred.

T/c. QUIGIfad Faerel o Jargry & Jean daRia ffec giaer & w0 ¥ e giear sem & Skt 81 ama &
IAMMHeT 7d iR dHifhs qeaied gR1 doiacs I hise AUS YR TR a1 S g 3R VA1 Jedie Harghl &
AII-A1Y HRG QUidTord Faerdl & oy Jo-u3 &I dRIG B 61 SIar 81 39 ST B dohbldd o¥-gi faeRor o
AT & SR 2 3R 39 IRART =1E <an <iner 2
Medical benefits are extended to full time Directors, after their retirement as post-retirement medical benefits. The cost is
ascertained and determined by actuarial valuation using the projected unit credit method and such valuation is carried out
on quarterly basis for retired as well as in service full time Directors. The liability is immediately recognized in the statement
of profit & loss and not deferred.

Tt wmaTall # fFrgeh HeIRAT & FHART 30 AT BT Jedidd Td oaT SiRay Gafea e [y fafemi & srgar fear s

gl

Employee benefits relating to employees employed at foreign branches and offices are valued and accounted for as per the

respective local laws/regulations.

Iol <) W / INTEREST RATE SWAPS

7.1 UG FARAT & foIy fhy T 19 R WY -39 B TT01 Y MR TR B SA1eh & AT HI-Faehg Adell -85 & IR
q B gl § 3ifd fFar S & qen Fad qeugr & fay, afe $Is 81, yrau fSar Sian ¢, Siais Jeaglg @1, i
81, TorRaieTel far mar g1
The Interest Rate Swap transactions undertaken for hedging are accounted for on accrual basis and transactions for
trading are marked to market and net depreciation is provided for whereas appreciation, if any, is ignored.

7.2 9979 FILAT & {17 fhT U FH =TST SR @9 UR AT T BT T IIRARTT T STl B IR SHH! Uga Wy &1 FfaerTd
QY I7afYy rar MR AT T D AW @AfY, T8 A S W HH BT, H B IIRM T
Gain or loss on terminated interest rate swap transactions undertaken for hedging is deferred and recognized over the
shorter of the remaining contractual life of the swap or remaining life of the asset or liability.

7.3 HI-Ima Wu A FddT oMy iR o @t ygae fueH & INg B 3 Sl 7
Income and expenses relating to the trading swaps are recognized on the settlement date.

7.4 HI-[AHY WY B TN U= Y 9 AT BT PI Teoplel 3T AT &I & w4 A Reprs fban S g |
Gain or losses on the termination of the trading swaps are recorded as income or expense immediately.

Rt B SSTdaT / IMPAIRMENT OF ASSETS

g W W Teel a1 Ruftal # gy uRads & wRoT T o o fRel o @) Ta-weara i Y axgelt e 81 el ®, I9

TSIl b BT og WIS FIF UG YDV & FHIE BT St 5 | FTRA 3R IUINT Bl STaTel! RG] BT agel IR

BT B (BT IR B E-IATG IR B JoT1 H MR §RT Ia BaTel AN F1aet TeTha THhal TaTg § HRb a1 S

g1 i U RTAT BT ST HIHT ST AT SHd! STl BT 3Mhel MR & IW-IETd Bt S 131 3 fham Sar & <

R ¥ SR qea & o B ¥
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10.

11.

12.

Items of property, plant and equipment are reviewed for impairment whenever events or changes in circumstances warrant that
the carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is measured by a
comparison of the carrying amount of an asset to future net discounted cash flows expected to be generated by the asset. If such
assets are considered to be impaired, the impairment, to be recognized, is measured by the amount by which the carrying
amount of the asset exceeds the fair value of the asset.
v §f%w uR<afai / NON-BANKING ASSETS
R §fF aR<uREt #1 @ra & w9 #§ affia far Siar § / Non-Banking Assets are stated at cost.
ST P 9gdri-/REVENUE RECOGNITION
10.1 YT MR W AT & UgAN $I S &, ST T 3T T Hal Sy |
Income is recognized on accrual basis, unless otherwise stated.
10.2 o=l Srafe™l & AW 7 W Fm/HERa 2 & Ael SR g & 9ga $f Ak § |
In respect of foreign offices, income is recognized as per local laws/ standards of respective country.
10.3 9RaT Rod 9% & fen Al & o aR smoie ok e & o & ugam ayell sMuR W &Y Sl 2|
Income from non-performing assets/investments is recognized on realization basis in terms of RBI guidelines.
10.4 AT YF/d% TR TIRY HRA W U HHEE &7 FeiRor Arg u=1/d6 IR @ Iafy & MR W) ST 8 | AT & e
IqP W & ABR & R 8 TR f5ar S 5 |
Commission on issuance of Letters of Credit/ Bank Guarantees is recognized over the tenure of LC/BG. Dividend is
accounted when the right to receive the same is established.
10.5 AR o=, fAvmn oM, Rgera Hel Ud fafe S mal & |a1 99R | WIS oI & Jgar agel & SR TR B Sl
gl
Locker Rent, Rental Income, Income on Units of Mutual Funds and Service Charges on various Deposit Accounts are
recognized on realization basis.
10.6 MTHR Rbe W I &t Uga™ ¥ & SR IRAIS W & MR 9 &Y el 2 |
Interest on Income-tax refund is recognized in the year it was actually received.
10.7 Tl & 91 & o<t @19 A1 B B gge AR Ro/d 9% & e few & gaR o SRl B |
Profit or loss on sale of investments is recognized as per RBI guidelines.
10.8 92 @I SIel Y ARMT H axgelt/ e &1 orar S “Rafde s’ | <@ S 2
Recoveries in Written off Advances / Investments are accounted for as 'Miscellaneous Income'.
gl / LEASE
T T 19 & FJAR-Ig, IR 9g W o T8 IRAURT & U & YT @I Uga g @i fafd og o9 3R 81 W § B Sl § a1
focfia ug & Al § gR<ufral &) ggae ug & Ofieq & aNd & 9 H ofEl 981 | @ SRl § 91 98 g @l oAy & ey uRenfid
B SRl
In accordance with AS 19 - Leases, lease payments for assets taken on operating lease are recognized in the profit & loss
account over the period of lease and in respect of assets taken on finance lease, the asset is recognized in the books taking the
lease premium as the cost and the same is amortized over the period of the lease.
3T 9 Y / TAXES ON INCOME

12.1 =] B/ Current Tax

AN R e, e SeEomei/Afte wal v favd qeted & R W) ax Avg Ui oy W, @ @Sl R & SgaR AT aR
S BRI I 2|

Current tax is provided using applicable tax rates on the taxable income determined on the basis of applicable tax laws, judicial
pronouncements / legal opinions and the past assessments.

12.2 Ireafiig &< / Deferred Tax
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®/a) IRANT B, B AT AT Td T AT H B dTel T GHI 3R Bl Jeiferd w9 A o T Yo AT 31 uRac! fafdy # geamafid
fPY S @1 Hohfad A arerr A vy 7
Deferred Tax is recognized subject to consideration of prudence, on timing difference, representing the difference between
the taxable income and accounting income that originated in one period and are capable of reversal in one or more
subsequent periods.

@/b) AT W B & 5] oGl A4S 22 §RT IJAAMAT a1 o 759 & aRE ) ARFERT $R R B ST R g1
JRAATT R gREURTE/Sams @ 9ga & Skt 2 |
Deferred tax asset or liability is recognized using the tax rates that have been enacted or substantially enacted by the
Balance Sheet date as per Accounting Standard 22 Accounting for Taxes on Income.

T/c) YEET BT O & TR RN HR/TARN BT agel F¥Ed Wy | BN A7 T8I 590d AR WIS R arRg
W $AHT GHeART fBaT I B |
Deferred tax assets/liabilities are re-assessed at each reporting date, based upon management's judgement as to whether
their realisation is considered as reasonably certain.




13.

14.

15.

16.

T/d) IEAINIE o BT U4 I B BT W g ¥ MAfig ox Aulral &) ggar oWt erft 519 fawasafra gvmaged o
ffYaaar & TIfp s UeR @t nRema xR aR¥uRT &1 9oy § 89 et o9 U fRar o | |
Deferred Tax Assets on carry forward of unabsorbed depreciation and tax losses are recognized only if there is virtual
certainty supported by convincing evidence that such deferred tax assets can be realised against future profits.

Afy ¥R 315 / EARNINGS PER SHARE

13.1 §% U 20 —'7RT IR IS, & IITAR Ui IR He 3R YA1pd 375 B RUIS =l | 9RT TR J 35t 3 ey
B G ferael oY d2T SR IRRT ORI Bl 9¥ # gohrdr sfaact SRl B 3igd WiRdT @ T <o) fham S 2|
The Bank reports basic and diluted earnings per share in accordance with AS 20 - 'Earnings per Share'. Basic earnings per
share computed by dividing the net profit after tax and dividend on preferential shares by weighted average number of
equity shares outstanding for the year.

13.2 9RY TR S A HHI I AHTT BHI BT Jhe Bl © Sl I P SR TRIYRT AT ST IR SIRT PR =g 3 Hidar IRy
1 gRARTT & W B 7 | ORT AR S5 H @1 aRer 9§ & ofd 7 gHman SRS TRl @ i Wik wReT SR
FHH EMdTel FHT Sfact IRT HT STANT HR BT Sl g
Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity
shares were exercised or converted during the year. Diluted earnings per share are computed using the weighted average
number of equity shares and dilutive potential equity shares outstanding at year end.

Foaw (SRafesw) / Derivatives

§% 959 P9 B SRAfee g1 fael arET wider, =re-a% U9 a1 SRafesd &1 $1 $=al § | $ud1 &1 &) W9, faeeh ga1

TS &% WY, aIIE] &R BRR T4 TS &% VIR S & A1 FHIER PR dle] ATol-ax SRAFCS € | GaT WY Td J5T TR 95

F A1 qg1 SR A@geR R arel ey & | AR Refd §% & o el & orgaR sRafess a1 e FaveR

¥ fpar e 2

The Bank rarely deals in derivatives i e Forex Forward Contracts, interest rate and currency derivatives. The interest rate

derivatives dealt with by the Bank are Rupee Interest Rate Swaps, Foreign Currency Interest Rate Swaps, Forward Rate

Agreements and Interest Rate Futures. Currency Derivatives dealt with by the Bank are Options, Currency Swaps and Currency

Futures. Based on RBI guidelines, Derivatives are valued as under:

(B/a) TATI-ATRT W AT/TT B 3Mber IUTY IMIR R fHar S 2
Income/expenditure on hedging derivatives are accounted on accrual basis.

(@/b)fcel areT wfaer IR & oy fafea grr & ok aRv gamr e g1 @1 ov vd &1 o # enfirer fasar e
Forex forward contracts are Marked to market and the resultant gains and losses are recognized in the profit and loss
account.

(/c) fafrTa =TIR 1y IR I I fFa1 Sar & g Jeaie f[aeeh go1 garT FeiRd )’ & smeR W) ASET deR
% SR T ST ¥ SR AR AT qo @R B oW vl @Ry oRa # wfivel R S |
Exchange Traded Contracts entered into for trading purposes are valued at prevailing market rates based on rates given
by the Exchange and the resultant gains and losses are recognized in the Profit and Loss Account.

(F/d) TR XY & FAGT F B9 dTel I/ S FAIT & TR § 3MR/d & w4 | gof fhar S & | JfiRetn W9 @ |y
A N aret {5t am/ET @l SRR v § SR WU &1 991 g3 WiIaTa Sy a1 i SMRa/<adrsi &1 2y < g3
Irafy & SrgER fagfa fmar s 2|
Gains/ losses on termination of the trading swaps are recorded on the termination date as income/ expenditure. Any gain/
loss on termination of hedging swaps are deferred and recognised over the shorter of the remaining contractual life of the
swap or the remaining life of the designated assets/liabilities.

(S/e)em™ Td B o § <3 T8 W o [Jdved & oy ue vd o Wfm & o snfire foman st 21
Premium paid and received on currency options is accounted when due in the profit and loss account.

YT, ThRAG ST Td 3ThRAD MR ddel o fafer

ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

IS §RT 39 FIY § SR UOH 29 “WIGeT, AThRAS SIS Td ATHRAD JRAAT &b AHY & HTeT B gear a4l

BT ¥ 919 3RfIT B! fheft g1 & Boawyd SHGT IdAH SR 81, 999 8 % anfde omw &1 af=fdd axarer st &

gfeeie a1 &1 fFoe @_e &g oruferd &1, ok 9 ST &l j1f¥T &1 [saiig Wraber fpam 511 | |

In conformity with Accounting Standard AS 29, "Provisions, Contingent Liabilities and Contingent Assets", the Bank recognizes

provisions only when it has a present obligation as a result of a past event, it is probable that an outflow of resources embodying

economic benefits will be required to settle the obligation and a reliable estimate of the amount of the obligation can be made.

Contingent Assets are not recognized in the financial statements.

e RiféT / Segment Reporting

AR Ro1d §% & el & ogaR U4 e Hivsrs §RT SR @l #9617 SuTeld 3R s W &I eIfie s Rufén & w9

# ud Wrferes Es ot M1 A= Yo e B

The Bank recognizes the Business segment as the Primary reporting segment and Geographical segment as the Secondary

reporting segment, in accordance with the RBI guidelines and in compliance with the Accounting Standard 17 issued by ICAI.
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3L / SCHEDULE 18

o & day 9 fewforIi / NOTES ON ACCOUNTS

1. 9ol / Capital
1.1 Yol wafwran 31U/ Capital Adequacy Ratio (wRr @3¢ X 4 / Amount in X Crore)
7E/Items 31.03.19 @t Rerfy 31.03.18 ot Rerfa
As on 31.03.19 As on 31.03.18
ERIC/] EREY
Basel-Ill Basel-Ill
(i) T TR IRl OoT STUT (%))

Common Equity Tier 1 capital ratio (%) 8.64 8.23
(ii)f%lT\r 1 E{Trﬁ UTd (%) / Tier 1 capital ratio (%) 8.64 8.94
(iii)f%ﬂ? 2 E[Trﬁ 3IUT (%) / Tier 2 capital ratio (%) 2.06 2.00
(iv)Ppel YSil SIgUTd (HIBTRYSMR) (%) / Total capital ratio (CRAR) (%) 10.70 10.94
(V)IRT TRGR B AITRAT BT TR (%)

Percentage of the shareholding of the Government of India (%) 93.29 84.23
(vi)‘iTrﬁ P wY | G\E’I—s£ Tl—sg IfRT 1 Amount of equity capital raised 3115.24 748.43

(ii)feTR 1 olt & w0 Sers T8 AR iRy s 5 /
Amount of Additional Tier 1 capital raised; out of which

g QFRfI 9T / PNCPS:
freiene: / PDI:

Amount of Tier 2 capital raised; out of which/Debt capital instrument:

ST SR o foraa - (AR SRl SRETE SRR (i) /
A ARy ATt It YRR (SrRueRidiv=) /

A Oy ot IfME ¥R (3rRedidiv=)

Preference Share Capital Instruments :

[Perpetual Cumulative Preference Share (PCPS)/

Redeemable Non-Cumulative Preference Shares(RNCPS)/

Redeemable Cumulative Preference Shares (RCPS)

ii)feaR 2 & wU A ST T gt B AR ; FEH | =07 4ot forea

9§ & RN & 3 fifea IR SR B smdfed fy -
F) WRA WHR B! faid 21.05.2018 B A= amgR v~ @)
Jt aMEHISiemR fAffrw 2009 & fafas 76(1) & rgeRwT
# i IR 2116 (¥ ST U9 Alelg 9 A7) &b
et Mftes afza ufa Sfadt T 31,16 (F0 gaid
wd AiiE U 915) $ I e R T6e § a3 110/-
(T =9 W) ofed qeu & 164,69,83,312 (v @t
ARG PRIS STeTR g foRRfl B9IR OF &l 9RE A73)
SfRdt 2R R aRvmasy 35132 a3rs &1 Goft frraer

g |

@) R WRGR B w25 02 2019 &7 i smeR v D)

I MERAGIMR faferaT 2018 & fafvr 164(1) & SrgaRor
# gfd ¥IRR 31095 (¥9) &9 Ud Taed N A &
fatRa Miftem afa wfir Sfdt 9rav 20 .95 (w3 § wa
T U A & R e R 968 1 996 110/- (I
9 A1) oifhd ou & 146,82 57,756 (va &I fareiy
FRIS TIRN ARG FAET B9R AT |l B A1) Sfact
IR e gRomRawy 3076 FRIs &1 doit e garm|

M) HRT WRER AT Mded & YR W gfdadt IR H c)
feqie 21.02.2019 &1 3330 HxIs o1 a9 fear siv
HeRawY Y&< Yol § & i miitred goft 9 o1fded &
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During the year the Bank issued share and allotted —

164,69,83,312 (One Hundred and Sixty Four Crore Sixty Nine
Lakhs Eighty Three Thousand Three Hundred Twelve) equity
shares of face value of 10/- each for cash at an issue price
0f¥31.16 (Rupees Thirty One and Paise Sixteen) per equity
share including premium 0f321.16 (Rupees Twenty One and
Paise Sixteen) per equity share determined in accordance
with Regulation 76(1) of SEBI ICDR Regulations, 2009, on
preferential basis to Government of India on 21.05.2018
resulting in capital infusion of ¥5132 crores.

146,82,57,756 (One Hundred and Forty Six Crore Eighty
Two Lakh Fifty Seven Thousand Seven Hundred Fifty Six)
equity shares of face value of ¥10/- each for cash atanissue
price of ¥20.95 (Rupees Twenty and Paise Ninety Five) per
equity share including premium of ¥10.95 (Rupees Ten and
Paise Ninety Five) per equity share determined in accordance
with Regulation 164(1) of SEBI ICDR Regulations, 2018, on
preferential basis to Government of India on 25.02.2019
resulting in capital infusion of Y3076 crores.

Government of India infused 3330 crore on 21.02.2019
by way of preferential allotment of equity shares and the
amount was maintained under share application money
pending approval from Government of India for increase of



3 db wiftpa Yol Bl deM & U 9Rd WeR A
SITHRT IR BRT BT SASR B V& § | ARG Reid d% &
g% 9. 8310/ 21.01.002/2018-19 feqi® 2 amiet, 2019
P ATERV H % 7 AR APR W U Ih 13T Pl AR
sfaadt IR - 1 (S - 1) & w9 & @ g1 7 Iy
Wi Idgas 4 e 13.05.2019 & galact IR &
yoilag 8 @ dgife srgHe e mar g1

SN)  FF 7 I (IR AR wHAR! e faftH, 2014 &
ST | IR DI TTg D! b HART IR TRIE AT
(STadIUH) 2019 & SATHR & YR H f&7ie 30.03.2019
BT I & HHARAT F FoT 266.88 RIS T B 3MMAGH
R I B T SR fAFEEe TiReRal | eRR e
3faE BF IR & WY A TS 2| 9F T I b AR
IR TR IO (STANTH) 2019 F i dHaTRAT o
< I AT B A gfoae) Sar-1 (Ad-1) & e
3FerReT H e AT 8 | 84 T ¥er Yere ¥ 13.05.2019
BT UFS & GAlag 8l B RIgid w9 H SFAE 7l 721
gl

2.0 faw

2.1 Jo & 9w vd e W qou-gra/arsia e & ufr feg
Y YIeT & IAR-IME & AR FFETAR §

authorized capital of the Bank. Bank has considered such
amount received from Government of India as a part of
Common Equity Tier 1 (CET 1) with the permission from
Reserve Bank of India vide letter no. 8310/21.01.002/2018-
19 dated April 2, 2019. We have received in-principle
approval for listing of Equity share from National Stock
Exchange on 13.05.2019.

d) The Bank has received application money from the
employees of the Bank aggregating to ¥266.68 crore on
30.03.2019 in response to the offer of equity shares made in
compliance with SEBI (Share Based Employee Benefits)
Regulations, 2014 to the employees under UCO Bank
Employee Share Purchase Scheme (ESPS) 2019 and the
amount was maintained under share application money
pending receipt of regulatory approvals for allotment of shares.
Bank has not considered above amount received under UCO
Bank Employee Share Purchase Scheme (ESPS) 2019 from
employees as a part of Common Equity Tier 1 (CET 1). We
have received in-principle approval for listing of Equity share
from National Stock Exchange on 13.05.2019.

2.0 Investments

2.1 The Details of investments and the movement of provisions
held towards depreciation on the investments/Non
Performing Investments of the Bank is given below:

(=1fr wrs ¥ # / Amount in T Crore)

Td/ltems

(1) fa= #7179/ Value of Investments
() e BT AFHA FeT/Gross Value of Investments
(@) WRA H/In India
(b) WRA & 9=/ Outside India

(@) WRA H/In India
(b) WRA & IEY/Outside India
@iy e @1 fad T /Net Value of Investments
(@) WRA H/In India
(b) WRA & 9E}/Outside India

() WRfYF A9 / Opening balance
(i) S :I9¥ F IRM BT U UraE™
Add : Provisions made during the year
- faferr sier & wIRY

: By Exchange Difference

SrfaRe g

(iv) i ¥9/Closing balance

(i)  ¥eIBI/YAdITE §g WTaET/Provisions for Depreciation/NPI

@ et W geasma/TTdens & iy g Y wraeT @ SdR-ue

Movement of provisions held towards depreciation on investments/NPI.

(i) e : 9§ & R 9L W STt Y/ GARihd fRy MY

Less: Write-off/ write-back of excess provisions during the year

31.03.19 =t Refy 31.03.18 @t Refa
As on 31.03.19 As on 31.03.18

80622.05 69987.87
3187.55 2602.11
1444.46 1550.91
133.45 76.92
79177.60 68436.96
3054.10 2525.19
1627.83 749.01
570.45 916.16
3.15 2.70
623.52 40.04
1577.91 1627.83
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2.2 Ul oA / Repo Transactions

(w1 #rs ¥ # / Amount in % Crore)

9§ & IRM a4 & M 9§ & IRM 31 #rd 2019
RATH THRT e FeTan afe siea B FHTET
EEapiy
Minimum Maximum Daily Outstanding
outstanding outstanding Average as on 31st
during the year during the year outstanding March 2019
during the year
uT & i 9 T8 whgfost
Securities sold under Repos
i) WRSRT AR/ Government securities 23.44 2412.45 76.71 495.12
i) BRART o1 Ffrferdt/
Corporate debt securities - - - -
Securities purchased under reverse Repos
i) WRSRT AR/ Government securities - 1238.44 644.12 1210.97
i) PRANT 0T TRIYRT/
Corporate debt securities - - - -

23 IR wifafde gy sru@ fde |@fRMm/Non-SLR Investment Portfolio
() R wifdfe Taff sru e & Siwatsi @t w@e==/ Issuer composition of Non SLR investments

(=¥ @=re ¥ & / Amount in % Crore)

9. STRYe A | el AR R R | Fraw ot @ RfeT F sR KNG
No. Issuer Amount Extent of Extent of Extent of Extent of
Private ‘Below ‘Unrated’ ‘Unlisted’
Placement Investment Securities Securities
Grade’
Securities
1 @ (3) 4) (5) (6) Q)
(@) I8P SUhH/ PSUs 18,554.54 18,418.52 240.27 16,136.10 11,538.00
(i) foxi w=emd / FIs 1,730.58 1,725.36 50.00 5.22 720.35
@iy ¥% /Banks 846.75 831.15 - 278.84 319.96
(iv) fo BufIt / Private Corporates 1,154.95 262.83 170.51 884.74 1,057.67
(v) g/ SeH/arEg
Subsidiaries/Joint Ventures Associates* 108.16 108.16 - - 108.16
(vi) 31T /Others 1,574.24 1,574.24 - 1,574.24 1,574.24
(viiy ST AN (i F vi) TB
Sub Total (i to vi) 23,969.22 22,920.26 460.78 18,879.14 15,318.38
(vii) ©TTY- s & Uk fomar R v
Less Provision held towards depreciation 916.52 - 133.19 66.62 133.20
(ix) TN/ Total (vii-viii) 23,052.70 22,920.26 327.59 18,812.52 15,185.18

* RIS H 9991 / Investment in RRB.
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(ii) 3rToie AR-wifafdres a@ffY srgura 39 / Non performing Non-SLR investments

(@i @=re ¥ & / Amount in % Crore)

fJa=oT / Particulars 31.03.2019 31.03.2018
URf¥H AY / Opening balance 577.12 309.21
g9 & SR uRad™ /Additions during the year 300.57 267.85
9§ & SR ®H / Reductions during the year 0.04 1.71
fafesrr @1 3t / Exchange Difference 2.22 1.77
3if A / Closing balance 879.88 577.12
Y T gt HTaETT / Total provisions held 799.76 506.20

2.4 fafts Sfmi @t afriforl # frg o faer &1 waa o FrargarR

The gross value of Investments held in different categories of securities is as under:

(@ @=re T & / Amount in % Crore)

faa=or / Particulars 31.3.2019 31.3.2018

gRydadr 9@ eTR/Held to Maturity

- gT U 07 /-exempted category 19369.56 12722.22

- 31g/-others 34079.40 32875.17

famt &g Sue/Available for Sale 30360.64 26992.01

PI-famy g =TR</Held for Trading - -
2.5 TadieH Soft 7/ Rt ©g sidRr 2.5 Sale and transfers to/from HTM Category :

TIEIOH /ot #/3 fIeh! gd SIARU1 BT oI N & JIRW | YEigA
yoft 3§ T 7 el & 981 Jeu b 5% A Afee T8 g ¢ | 59
FIcers #Sa1 & 3rgHIed 9 9% gRT o T8 IRl &1 e
SfaRor emfire T8 2

3.0 U~ / Derivatives

3.1 d1IqT o BRR/MS §) W4 / Forward Rate Agreement/ Interest Rate Swap

The value of sales and transfers of securities to/from HTM
Category, excluding the one time transfer of securities undertaken
by the Bank with the approval of Board of Directors, has not
exceeded 5% of the book value of Investments held in HTM
Category at the beginning of the year.

(@ @=re T & / Amount in % Crore)

S / ltems 2018-19 2017-18
) @Y BIR BT ATTATTD AT

The notional principal of swap agreements 2316.59 2125.00
i) PRR B 3 PHreR UIfedl gRI

ST BT GRT B H g Y S W ST SIaTetl g

Losses which would be incurred if counter parties failed to

fulfill their obligations under the agreements 20.66 3.05
iy @ 7 enfier 8 W d% g1 niferd durfiae

Collateral required by the bank upon entering into swaps 0.00 0.00
iv) @Y | SO FUT SIRGH BT D

Concentration of credit risk arising from the swaps 0.00 0.00
V) W@ g8 BT SR oI

The fair value of the swap book 1.53 -1.41
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3.2 fafva =R e =) Gq+ / Exchange Traded Interest Rate Derivatives: (=1f¥r #=1s ¥ # / Amount in ¥ Crore)
o9 d. | fERor
S.No. Particulars 2018-19 2017-18
@ ¥ & SRM YR fHY Y AT AR AT &% goas 3 AGAIS 9o
IR (foradar)
Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise) 0.00 0.00
®) \a)
) \ b)
T)\c)
(ii) fomie 31 A 2019 31 RIMT & SR g1 g R &1e &) goas o
AT qat R (frEaarR)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31 March 2019 (instrument-wise) 0.00 0.00
®) \a)
) \ b)
T)\c)
(iii) W R 2R =11 &% e B AT Hal IR (foRgdaR) S gpma 8
Ry oy e §
Notional principal amount of exchange traded interest rate derivatives 0.00 0.00
outstanding and not "highly effective" (instrument-wise)
%) \a)
) \ b)
T)\c)
(iv) W fafa @R & R FoE B S aeR g (fedar) S germ ©
Ry oy e §
Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise) 0.00 0.00
®) \a)
) \ b)
T)\c)

3.3 FA= A U ARGH B THSIHI0
) TUIHE THETHROT

D

ii)
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= AeA § SAIREW HEY B WREET 3R e ¢

WSS d & ST BlARe W IR e Wy & it
PRUTD FERIH0T, IR 3Te0el Ud J&T SRS NBRT
AT 37T e Hedt o1 RUIE HRa1 21 o7 oF & 99
I IR A SIRgH gdg faWrT o1 Gree far S g |

F1 &7 IR wwEu:

%) 9% gRT fPU Y = R WY (SSeTRTY) e
IS Pael IITT ARAT U4 hIahd & FATeTed
Py St €1 e 31 W Ua I F HY H ARG
RoTd §& & AEs! & AFAR TEHI B 37 914 ¢ |
Y o o MIRIS @ N & IR W IS TR
Jo @t il & R feg S 2

Q) N R WY dfaqmei o Ay @y % forg 99 A1h

TS &1 B IAR TS & SR R AT T o

T B IMIR WR ARGH HT Hedih fhar oam &1 |

SR GId ded Bl TATHT P gArSTed

WA fpT TR & | SIRa &1 edid fBam Sl © 3iR

s RUIE 9.7 gd garer/a1.M. & qaer aiife ok

3.3 Disclosures on risk exposure in derivatives

a)

Qualitative Disclosures

D

ii)

The Structure and organization for management of
risk in derivatives trading:

The organization structure consists of Investment Wing
at the Corporate level which report to the Executive
Directors, Managing Director & CEO and ultimately to
the Board. Risk Management Department is informed
of the transactions as and when they take place.

The scope and nature of risk measurement, risk
reporting and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions
undertaken by the Bank are for hedging and trading
purposes. Derivative as a product is also offered to
the customer as per RBI horms. Such transactions
are undertaken as per policies of the Bank
formulated based on RBI guidelines.

b) The risk is measured in the interest rate derivative
transactions depending on the movement of benchmark
interest rates for the remaining life of the interest rate
swap contracts. All interest rate derivative transactions
are included for the purpose of risk measurement. The
risk is evaluated and reports are placed to the MD &



e Hea & TWe Mafd wU W WA @I SR 2|
TS R G~ el-a Bl /I ¢ Hiche Rl & R
R SIReT B FARET @ SRl 2
@iy SRIA | q9@ AR/AT SHh THH $ fow At den
FIAME/TAF B RIS gTfaa &1 PR 3@ 8g SR
Td ufeha:
IRHYRIT AT <IN S IRAID AT R b (1Y 1o &R 19
e STrar g1 argATe qdl g9 iR g9 B gRudEar e
IRATRY/SIN & Jeu/aRuead | AfeF TEF Bk g1 IHran
TS &R 7Y WA BT A1b T Aebe RART F AMGR W ARG
R FIRFRE S0 € 91 JegaR 9919 S gefaan FafiRa ot
ST 2
TST R TTY PR TR IR HUTRdD T & | Yol 7uer Sgena
PR & I GAT IRATTPRS A TN BI TT5 TSR @MY D
A ot R &R Uiy ot @t St SiRew wiRkar &1
feama & o forar 21

) /b) FHEIHS UhlhRUl/Quantitative Disclosures

CEO/ED daily and Board periodically. Risk is monitored
based on the mark to market position of the interest
rate derivative transactions.

(i) Policies for hedging and /or mitigating risk and strategies
and processes for monitoring the continuing
effectiveness of hedges/ mitigates:

IRS is undertaken on the actual interest bearing underlying assets
or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/
liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the
effectiveness of the hedge is determined.

Collateral required upon entering into IRS is Nil. Notional principal
amount of IRS multiplied by the relevant conversion factor and
the respective risk weight of the counter party has been taken
into account for determining the capital requirements.

(@i @=re T #) / (Amount in T Crore)

. 2018-19 2017-18
w8,
SINo. Particulars J S| T <X G e B
Currency Interest rate Currency Interest rate
Derivatives derivatives Derivatives derivatives
1 A (AT e IR0
Derivatives (Notional Principal Amount) 74361.45 2316.59 106537.28 2125.00
@)/a) 919 & oy / For hedging 74361.45 795.00 106537.28 2125.00
@)/b) HI-HT B 1Y /For trading /Nl 1521.59 /Nl 1050.00
2 HgE T A RAfy /
Marked to Market Positions
@)/a) MR (+) / Asset (+) 12.77 1.53 20.41 /Nl
@)/b) &I (-) / Liability () 1.87 /Nl 8.86 -1.41
3 F / Credit Exposure 2389.85 39.95 2623.84 16.67
4 I R H UG ufe aRacH &1 F9ifad gara (100+9-9101)
Likely impact of one percentage change
in Interest rate (100*PV01)
@)/ a) 9919 FAF TR \ on hedging derivatives
3T / Maximum T TET/NA 251 | o TE/NA 6.00
A / Minimum A TET/NA -21.90 | N TEI/NA -4.59
%)/b) FI-f9PY =PI W \ on trading derivatives
M /Maximum T TEH/NA -1.01 | Y TE/NA -3.63
A / Minimum A TET/NA 4.08 | N TEI/NA 0.81
5 a3 IRM 100001 F aHfeee o) [T Frfemad ™ WY T
Maximum and Minimum of 100*PV01 observed during the year
IA19-IqIT IR- / on hedging
3T / Maximum A TET/NA 7.08 | N TEI/NA 2.04
A / Minimum A TET/NA -12.80 | N 7E/NA | @Y TEINIL
Ha-f3%9 W / on trading
3T / Maximum oI TEH/NA 3.50 | N TEI/NA -1.71
A / Minimum A TET/NA 1.55 | I TEl/NA -0.04

* IWITh AMENRTHA TR 3T BT JHAM R Tfedelt oo 1Rl ot
R FA 4 fawet & a1 fact af 2018-19 & ferg 320 .66 a1 (i
9§ 2017-18 & forw T3 .05axTs) B8N

*The loss of income on above IRS if counterparties fail to fulfil
their obligations will be ¥20.66 crores for FY 2018-19 (33.05 crore
for FY 2017-18)
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) N R @Y & I 3 yaed

Jo ¥ ffed ReuRET i Saareli o Rer & 2iRer 3iR silerk
H ReR &9 R oo oy €1 afe Freex wifdal 7 oo a1y
R el g a1 ST @Tel R WY W 32066 (33.05 FRIS)
BT THA BN | TS & WY F T ¥ Py T o=aT & Fo
TARAUISIR ST AT & Wk 2 |

4.0 3T TUIE / Asset Quality
4.1 3Foie AR / Non-Performing Asset

c) Other Disclosures for Interest Rate Swaps

The Bank has undertaken fixed to floating and floating to fixed
interest rate swaps on underlying assets and liabilities. The loss
of income on the above IRS will be ¥20.66 Crores (X3.05 crores),
in case counter-parties fail to fulfill their obligations. There is no
concentration of credit risk arising from IRS transactions
undertaken as the counter-parties are banks and the exposure is
within the exposure limit permitted.

(=¥ @=re ¥ & / Amount in % Crore)

< / Items 2018-19 2017-18
0] (®)/(a) woet FBM @ Jor § Fahel 3Toid AMMETAT (%) /Gross NPA as to Gross Advances (%) — 25.00% 24.64%
(@) gt M @t o 7 fad esie snfwTar (%) /
(b) Net NPAs to Net Advances(%) 9.72% 13.10%
(i) *rToi® STt (Wahdt) § Te-9%/ Movement of NPAs (Gross)
(@)/(a) wRf¥®s 99 /(a) Opening Balance 30549.92 22540.95
(@)/(b) a¥ & SR yRae= / Additions during the year 9082.44 15033.80
(M)/(c) @ & R HH /Reductions during the year : 9744.03 7024.83
(@)/(d) sifF 99 / Closing Balance 20888.33  30549.92
(i) FHeT SO IfRTdl # SAR-dgra/Movement of Net NPAs
(®)/(a) wRfYe 29 /(a) Opening Balance 14082.07 10703.39
(@)/(b) a§ &% SR yRae= /Additions during the year 9082.44 15033.80
(M)/(c) @ & dR™ HH / Reductions during the year 9744.03 7024.83
(=)/(d) T fored af & e fraa & T8 98 & qod H ARG g TR
Less: Adjustment for excess in value of netting item over Previous year * 3770.56 4630.30
(€)/(e) sifcm =W / Closing Balance 9649.92 14082.07
(iv) 3ol Tt & forw e # we-9¢ (A9e uREuRidl & fofg wraem= o1 srees)
Movement of Provisions for NPAs (excluding provisions on standard Assets)
(®)/(a) wRf¥® A9 /Opening Balance 15090.61 10452.62
(@)/(b) a¥ & IR By 7T e /Provisions made during the year 8323.41 7372.7
(M)/(c) T F R U$e-3MTH/MS-I% /Write-off/ write-back during the year : 4420.31 2734.71
()/(d) 3ifcFt ¥/ / Closing Balance 18993.71 15090.61
* fraat @t T A8 @1 URMAS 7ed / Opening value of Netting Item (Gross NPA-Net NPA) 16467.85 11837.55
e @ € A5 @1 3ifk 7w / Closing value of Netting Item (Gross NPA - Net NPA) 20238.41 16467.85
faa @ T #& & Hed H MF / Excess in value of Netting ltems (3770.56) (4630.30)
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4.2 3MRA FeiteRer § fae U9 IRt 2017-18 & AR TAUT & g wraem=

Divergence in Asset Classification and Provisioning for NPAs as per RBS 2017-18

YRR R/ 6 & IRUA W1 3RS /2018-19/157 SR,
I, it 3 Fax 327 21.04.018/ 2018-19 feqis e 1 2019
P FTAR dH1 A TT MUeT BT ST & 1P T S0 I Fiep=or
SR Uau™ # fue o aRdg Red §@ & aiffe wides
TfhaT & TR AU HAIC B Ng WeHe & A1 ITH x0T
& AT | e § fages MEfaRaa wu 9 @

In terms of RBI circular no. RB1/2018-19/157 DBR.BP.BC.N0.32/
21.04.018/2018-19 dated April 1, 2019, the Banks are required
to disclose divergence in asset classification and provisioning
consequent to RBI's annual supervisory process in their notes to
the financial statements, the details of divergence in provisioning
are as under:

(w1 w_rs T HAmount in Zcrore)

P 4. | fa=or i
Sr. Particulars Amount
1. Jo g1 fry 7 RAIE & e 31 W, 2018 &I Fehel 3iToidh SR

Gross NPAs as on March 31, 2018 as reported by the Bank 30549.92
2. AR RS §% & e & IgaR 31 A7/, 2018 $T Aol 3oid MR

Gross NPAs as on March 31, 2018 as assessed by RBI 30547.24
3. Adhel IToid MR # fages (2-1)

Divergence in Gross NPAs (2-1) -2.68
4. Jo g1 fry 7 RUIE & orgeR 31 w71, 2018 &1 Yg 3oid 3ia

Net NPAs as on March 31,2018 as reported by the Bank 14082.07
5. AR RS % & e & IgaR 31 A/, 2018 &1 JE oidh AR

Net NPAs as on March 31,2018 as assesses by RBI 13418.63
6. Y[ 3o MR # fa=rer (5-4)

Divergence in Net NPAs (5-4) -663.44
7. d% & R & agar 31 71, 2018 31 R 7 oroies MR & oy wraens

Provisions for NPAs as on March 31, 2018 as reported by the Bank 15090.61
8. AR RSTd §% & e & AR 31 A/, 2018 &t Ry # arfeid ol & forg graem

Provisions for NPAs as on March 31, 2018 as assessed by RBI 15751.37
9. graem # faerer (8-7)

Divergence in provisioning (8-7) 660.76
10. |31 #Ard, 2018 &1 AT 99 & foy RO fHy 17 AR &R & 91 g o (die)

Reported Net Profit after Tax (PAT) for the year ended March 31, 2018 -4436.37
11. urae_ # e &1 e # o1 & Swid 31 A/, 2018 o7 98T Y & {7y R F 919

(dTEY) TR (SITgATS) g o

Adjusted (notional) Net Profit after Tax (PAT) for the year ended

March 31, 2018 after taking into account the divergence in provisioning* -5099.81

* JIREISITS ARYSR 2018 & AR / As per RBI RAR 2018
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4.4 3R IR & forg afengfreol/gaeiRemn dufral & 9t 15 facia sl & @R

Details of financial assets sold to Securitization / Reconstruction Companies for Asset Reconstruction
A. fast & fdaxvr /Details of Sales (11 @rs T F / Amount in % Crore)
IR geiRee 2q wfosgfresvo/geRivan dufai o 99t 78 fxita snfwml &1 Rz

Details of Financial Assets sold to Securitisation/Reconstruction Companies for Asset Reconstruction

q< / Item 2018-19 2017-18
() aTel @ FE / No. of accounts 2 20
(i) Pt gHTAT AR

Aggregate Balance Outstanding 46.24 1764.39
(iii) vwIMSEIvS IHrT Ay

FITL Balance Outstanding 0.00 124.03
(iv) Peof HTaemT / Aggregate Provision 46.24 1373.55
(v) TERR/RMRH(ii-iii-iv) BT 99 T @l ®1 $od Jed (WaerEr o1 faer) (1-11-Twageigd)

Aggregate value (net of provisions) of accounts sold to SC/RC (ii-iii-iv) - 266.81
(vi) Pl et / Aggregate consideration 2.47 199.42
(vii) 9g & auf ¥ SRS el BT aaq agel ¢ ARG gRIbd

Additional consideration realized in respect of accounts transferred in earlier years 214.57 85.64
(viii) Fradt 981 g7 | AP P 14 / B

Aggregate gain/(loss) over net book Value 2.47 (10.76)

4.5 TR/ & AR @l 15/ T e farit snfREl & @R

Details of Non performing financial assets purchased/sold to other than SC/RC

/A, TR TS 3Foie faxiia 3Rl & &R/Details of Non performing financial assets purchased:
(11 @rs T # / Amount in T Crore)

fa@Ru1 / Particulars 2018-19 2017-18
1. (F) 99 & SIRE WIS Y Gl & a0

(a) No. of accounts purchased during the year /NIl /Nl

(@)/(b) Pl IBTAT/Aggregate Outstanding I=I/Nil 3=I/Nil
2. (%) SWIE & ¥ a¥ » IRE gRRE @ @ wweT

(a) Of these, number of accounts restructured during the year /NIl /Nl

(@)/(b) $T dbTAT/Aggregate Outstanding I=I/Nil 3=I/Nil

3/B. I T ISP A< Al & &R/Details of Non performing financial assets sold:
(11 &rs T # / Amount in T Crore)

faamor / Particulars 2018-19 2017-18
1. S 7Y WTal @ |1 / No. of Accounts sold SRI/Nil SRI/Nil
2. 9ol 9h1AT / Aggregate Outstanding /NIl /Nl
3. ol EISEZS RIS / Aggregate consideration received /NIl /Nl
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4.6 (a) wfayfcr mitaal § f391 &1 <RT /Details of Investment in Security Receipts: _
@ (1 &rs T H / Amount in T Crore)

¥ g1 e o U Tadie R-3fFT Hu=l & gR1 Q! fFy
Particulars Backed by NPAs sold Backed by NPAs sold by other banks/ Total
by the bank as underlying financial institutions/non banking
financial companies as underlying Ead
wfergfer sfter ‘_Waﬁ 1], a9 Tq Y EIGEL] T ad EIGEL]
forder &1 9 qow | Previous Year | CurrentYear | preyious Year | Current Year |PreviousYear| Current Year
Book Value of
Investment in
Security Receipts 1788.11 1574.24 0.00 0.00 1788.11 1574.24

4.6 (b) uferyfer wfirat # fder &1 gwtaRo / Disclosure of Investment in Security Receipts.

(1 @rs T | / Amount in T Crore)
farTar 5 aui & o w7, | 538 ¥ ¥ g fra | o 8 aut & gd =
faavor /Particulars SRs issued within |8 auf § oY w.u1. | .9

past 5 years SRs issued more |SRs issued more

than 5 years ago but | than 8 years ago
within past 8 years

() | % gr1 Rwpa fby 17 T
R TR UI.H T (Y o aR 98 g

Book Value of SRs backed by NPAs sold by 972.12 582.42 19.77
the Bank as underlying

(Yo forg foram T wraem=

Provision held against (i) 244.43 125.05 19.77

(i) | 3= di /fa<ia dufrar gRT fasear forg
TN TTIY gRT WA 90T @ A

QU oIJaR 981 &I Book value of SRs backed
by NPAs sold by other Banks/

financial companies as underlying 0 0 0
(i) & for oo T vae™
Provision held against (ii) 0 0 0
g1/ Total (i) +(ii) 972.12 582.42 19.77
4.7 9% AR U= UIGEE / Provisions on Standard Assets (xR @Rrs T & / Amount in T Crore)
72 / Item 2018-19 2017-18
A METAT B I8 / Provisions towards Standard Assets 492.87 495.85

5.0 HRIER UM / Business Ratios

< / Items 2018-19 2017-18
() @GR RN & ufierd & U § ST ma(%)/Interest Income as a percentage to Working Funds (%) 6.11 5.93
(iy HEER RN & wfied & U H§ ol (%)

Non-interest income as a percentage to Working Funds(%) 0.65 0.47
(iii) HEERT MR % wfierd & wu A uRaTe 31ma(%)/Operating Profit as a percentage to Working Funds(%) 1.18 0.56
(iv) SR 4R 3 /Return on Assets (%) -1.84 -1.88
(v) 9T HHAR FRIER (ST 9 AfH) (d-re T ) /

Business (Deposits plus advances) per employee (% in Crore) 13.69 12.74
(vi) UfRT HHART A9 (e T H) / Profit per employee (% in lakh) -18.64 -18.48
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6.0 anRa I yeu-fasid 31.03.2019 H nRadl gd Sgaisi & $© wal &l aRugad &1 @wd

6.0 Asset Liability Management - Maturity-pattern of certain items of asset and liabilities as on 31.03.2019
(11 &s T F / Amount in T Crore)

Rraor BT 12978914157 30/31 e 279 | 37X | 67=A | 1af |3afow| 5af4

R 7| Rt | R 7 | 2 g e IRE R | ARE A | s W | o W | sfrw W | o £

AP 3 [ABI 6 AE| AR 1 | AHR 3 |Faw 5
e a6 q®s qide | 9 9B as

PARTICULARS [1Day |(2to7 | 8to 14 | 15to 30| 3ldays | Over2 | Over 3 Over 6 Over1l | Over3 Over 5 Total

days days days to months | months months year years years

2 months|and upto |and upto |and upto |and upto [and upto
3 months | 6 months lyear | 3years 5year
STHT/Deposits 1824 6596 5433 9810 11312 10658 24026 37505 29562 8135 53047 197907
el AR
/ Advances Gross 582 3440 2143 1965 3078 4921 6999 8641 15882 12618 59303 119573
BEZAEEN
Investments Gross 3 - 249 262 2020 566 3401 4559 4233 6846 61668 83810
SYIR/Borrowings 976 - - 275 - 33 174 2266 2275 1325 1000 8324
[EEXIRCIl
anfeat
Foreign 585 1170 279 1612 2766 1808 3133 706 4422 433 2418 19331
Currency
Assets
[EEXIRCIl
SYATY
Foreign Currency 709 197 230 124 1848 972 1403 2149 6416 902 2090 17040
Liabilities
7.0 W/Exposure: ]
7.1 RIER-9YST &5 Bl FWUI/Exposure to Real Estate Sector (iR @xTs X #/Amount in X Crore)
faaor/Category 2018-19 2017-18

%/a) WIE TFAYISKR / Direct exposure

(i) SmaRiRT |uRT due - QAT AT Wil B d9d @R QU Y U AR SUR I SuReEdl
% g@el H ¥ A1 B A1 o fRw W & S B (e & aifim 7 wnfie s 9
Jufhd AT 0T ST A AW V)
Residential Mortgages — 15438.52 14310.38
Lending fully secured by mortgages on residential property that is or will be occupied
by the borrower or that is rented; (Individual housing loans eligible for inclusion
in priority sector advances may be shown separately ); 8279.05 7710.05

(i) TR TR WUl Bl (BRI Wad, YT HRIAR BT =AM,
Tg-Sex aIftTie gReR, 9g-9RaR A was, 9g-f_1y arel aTforiegsd aRER, SERT a1
PR TS & Y @rel @I, g s1ferrE, faer gd fafmin, onfe) due w@es Qg v aka
SR | veuoR # IR-FRY enenRa (vgwdt) <fimm ot nfier 7
Commercial Real Estate — 980.40 1535.89
Lending secured by mortgages on commercial real estate's (office buildings, retail space,
multi-purpose commercial premises, multi-family residential buildings, multi-tenanted
commercial premises, industrial or warehouse space, land acquisition, development
and construction, etc.). Exposure would also include non-fund based (NFB) limits;

(iil) der AR TR (TG T T st Saon ¥ fae
Investments in Mortgage Backed Securities (MBS) and
other securitized exposures -

P/a.3Ma¥_/ Residential, 0.00 0.00
@/b.a1forire 3emar wuer / Commercial Real Estate. 0.00 0.00
w/b) 3fUTE kUT/Indirect Exposure 0.00 0.00

IR AT 9@ (TIgae)) vd g wigev duferal
(Tauwe) @ (Y smenRa vd IR-Mf smenRa =wor

Fund based and non-fund based exposures on National Housing 3020.06 1918.79
Bank (NHB) and Housing Finance Companies (HFCs).
RITER-3YST &7 B Gl 01 (H+W)/Total Exposure to Real Estate Sector (a+b) 19438.98 17765.07
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7.2 Yot IR ® YHRIUISIR/Exposure to Capital Market (R1R¥1 @=Ts %, F / Amount in T Crore)

faaRuy/Particulars 2018-19 2017-18
() | V9 SfaEdt KT, aRaca arel, aRada fed=ri ok A oftngra =ggera bs & e
A geet frawr, et smaRya i &1 quia: e sRe o1 § T fear T En;

Direct investment in equity shares, convertible bonds, convertible debentures and 308.95 224.61
units of equity-oriented mutual funds the corpus of which is not exclusively invested
in corporate debt;

(i) | TR (MEH/SURSAT Afea), IRacg disl, IRacH fSeRT 3R et a1y
RIF3Td Hei & Jiret A e gg ARl 3 WeR/are/fSaeR a1 3= ghfodi & afa
71 fdy aMaR W Al

Advances against shares/ bonds/debentures or other securities or on clean basis 0.00 0.00

to individuals for investment in shares (including IPOs/ESOPSs), convertible bonds,
convertible debentures, and units of equity-oriented mutual funds;

(iiiy | Tl o wael & forg i, STt ¥R uRad= g a1 gRad=a fed=r o
shRdt aiftne ~gere hei & el &1 wafie wirgfa 7 S §;

Advances for any other purposes where shares or convertible bonds or convertible 0.00 0.00
debentures or units of equity oriented mutual funds are taken as primary security;

(iv) | Tl o wae & forg 91 1 a1, S ¥R a1 aRad+i afe a1 uRad+a
feder a1 3t I RIgeTe he & gfrel &t wuildde uffr grr wftrqa &1 e St
/AR ae, TRad Rdar/ERkd sfne =Rge be & gfie § fir mafie
frfer S B g8 aRe WM T B 8,

Advances for any other purposes to the extent secured by the collateral security of 0.00 0.00
shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/convertible

bonds/ convertible debentures/units of equity oriented mutual funds does
not fully cover the advances;

(v) | IR A BT QY S arel TR T s I T ¥R gerel U 2R
AJeThdial DI AR F TARY TR,

Secured and unsecured advances to stockbrokers and guarantees issued on 20.00 20.21
behalf of stockbrokers and market makers;

(vi) | FATET S BT TARN H TS HUFRT B SfEST § Fade b IREH B R B B oY
IRR/ATS/fETER A1 o uforqfrl & Uiy A1 ey emeR W Ut @ S e
Loans sanctioned to corporate against the security of shares /bonds/ debentures 0.00 0.00

or other securities or on clean basis for meeting promoter’s contribution to the
equity of new companies in anticipation of raising resources;

(vil) | TR SRRt ats/fr| & wfy dufEl @1 iy 17 )R T
Bridge loans to companies against expected equity flows/issues; 0.00 0.00
(vili)| TR 1 AREEE g a1 gRadH fSeeR a1 SfeEet o E gerd e & el &
I R @1 91ad §@l gRT &1 T8 BHIRRT aiiEsadr,;

Underwriting commitments taken up by the banks in respect of primary issue of shares 0.00 0.00
or convertible bonds or convertible debentures or units of equity oriented mutual funds;
(ix) | o e & oIy ¥R gerall 1 fawTavoT/financing to stockbrokers for margin trading; 0.00 0.00
) | TR Fliea s (RTEIFHT Td RGT aF1) T4 TaadoR
All exposures to Venture Capital Funds (both registered and unregistered) 49.99 194.50
Yofl IR 1 Pl TaRIUIoR /Total exposure to Capital Market 378.94 439.32
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7.3 Siikaw JofiaR @t TeRIUISR / Risk Category wise Country Exposure

(11 &rs T F / Amount in T Crore)

SR 31 W, 2019 @t Rufy H{31 wrd, 2019 @t Rafar & 31 9, 2018 @i 31 5, 2018 3t Ry &

Sroft IgER F () | R fen man wee | R & sR w1 (Frad) | e e e

Risk Category Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31st March 2019 31st March 2019 31st March 2018 31st March 2018

Y/ Insignificant Al 8403.96 10.60 12554.91 10.94
DH/Low A2 567.30 — 476.00 —
AT/ Moderate B1/B2/C1 178.53 — 451 —
1M /High C2 — — — _
ITAe®/Very High D — — — —
Hifa/Restricted — — — —
FOIAR/Off-credit — — — —
Pel/Total 9149.79 10.60 13035.42 10.94

7.4 % gR1 AfpiIT Thet SR o1 WA (TAET), T

QYRG! &0 W41 (ShEve) & &R

7.4 Details of Single Borrower Limit (SBL), Group Borrower

Limit (GBL) exceeded by the bank.

@1 ¥ gr1 3rfeplia b SURGal =1 W A.  Single Borrower Limit exceeded by the Bank:
(11 &rs T # / Amount in T Crore)
Eilicl REIRET| TEOOR B | Selipd Jfy, s Bier 5 ¥ Sfeetfaa s @t 31.03.19 &
P M Fe | SRM o A @y & IRM forah wedipha IR Rufa
&1 SHfcshwor g3 | IR B SRRl g I &R
SI. No Name of the Exposure Limit Period during Amount exceeded Board sanction Position as
Borrower Ceiling sanctioned which during the details on 31.03.19
limit exceeded period in col.5
1 2 3 4 5 6 7 8

(3m) @ gr1 Afepfa g SuREal W - I

7 5 smfoyE 3BRI/Unsecured Advances

B. Group Borrower Limit exceeded by the Bank:- Nil

(31fr &s . # / Amount in % Crore)

feRv1/Particulars

31 94, 2019 @t Reifd & AR/As at 31st March 2019

& & ot kg 1M

Total Unsecured Advances of the Bank

7075.93

%) T ¥ orqdt ufayfral Jen WseH, dsd, WdR
fe W) YR & air gar Ifim @t i
a) Of which amount of advances outstanding against charge

over intangible securities such as rights,licences,authority etc

) QAT el siRkregferdt b gt e

b) The estimated value of such intangible securities

NA
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8. fafau
8.1 Imgsx ¥ forv foby T wraeam= &t wfdn

8. Miscellaneous

8.1 Amount of Provision made/(written back) for Income Tax
(317 #=rs T 7 / Amount in T Crore)

faa=v1/Particulars 31.03.2019 31.03.2018
AMTHR & oY wraerr=/Provision for Income Tax

HRT H/In India 25.93 IR/NII
HRT & E¥/Outside India (10.57) 9.42

8 2 YRl Reid 9 g1 & 7E wRa &1 Tbe

%) 50,000 T ¥ fd F foladl BT Tad aRid I g uef
F WM H GUT 3R T PR AT HUC BT G TR T
TN IR SHD! RUITET B H T Aaer el avad
& BRU H THHRT A s, 1949 @t e_r 47A(1)
(C) & warer ufsa arT 46(4) (i) & wraem™ & iiia AR
Rerd % gt faxhg af 2018-19 & siwia d& R 2.00
TRIS T @ ART T

w) Raue dde aRarea =l & srfE w fafame
el & Soogd & dRUT deert g sifafrm,
1949 @1 gr1 47 A(1) (C) & 1 ufed arT 46(4) (i) &
TIETE] b 3feia ARy Rerd deb g1 faxita af 2018-19
% Sfia §o W 3.00 TR T B A & TS|

9.0. oI AP & ATAR b IAYEY

9.1 @afy & fow faa e @ &1, sr@fY qd wd @ @
Hifert § aRada (vow-5)

ST ol § ®Is ‘erafy qd we enfie T8 @) T g,
o MR, §o F e & wrer ufod smSfivans grr
SIRT QUA-5 & ATAR b g ST ufer 21

9.2 ST I AT (TTH-9):

TSI 1 AT S AD (QUA-9) MR JgAl-17 o
i T F. 10 F AR & TE T

9.3 UUH-15-FHAR} RRaemy (Fenfa)
FHHAR] feder I e, SUSH, Gel BT THaIhRol, SR
e, TATHHTAC, HaTigad Ud daRd faere anfe
T 95 TRAR & Few & oy i gfaen, snfe &g
N ol A6 (YUH-15) F AR JTae fohan T g1

7] a¥ @ TRl & foy o gd B @K # 3832.36
e (frfry af 2017-18 % forg 7423 40 @1e) (30 40
s, fUoel av &1 30.40 xS & aiffe fafecar e
Hfea) o Al g @ 1 2

8.2 Disclosure of penalties imposed by RBI.

a) During the financial year 2018-19 RBI has imposed penalties
on the Bank of ¥2.00 crore under the provision of Section
47A (1) (C) read with section 46(4) (i) of the Banking
Regulation Act, 1949 for wrongfully collecting and crediting
instruments in excess of ¥50,000/- in third party account
and not exercising due diligence in detection and reporting
the fraud in time.

b)  During the financial year 2018-19 RBI has imposed penalties
on the Bank of ¥3.00 crore under the provision of Section
47A (1) (C) read with section 46(4) (i) of the Banking
Regulation Act, 1949 for violations of regulatory directions
of implementation of swift related operational control.

9.0. Disclosures Requirement as per Accounting Standards:

9.1. Net Profit or Loss for the period, prior period items and
changes in accounting policies (AS-5):

There is no material "prior period item" included in Profit and
Loss account required to be disclosed as per AS - 5 issued by
ICAI read with RBI guidelines.

9.2 Revenue Recognition (AS-9):

Revenue is recognized as per Accounting Standard (AS-9) and
Accounting policy No. 10 of Schedule -17.

9.3 AS - 15 -Employee Benefits (Revised)

Provision for Employee Benefits viz. Pension, Gratuity, Leave
Encashment, Sick Leave, LFC/LTC, medical benefits to retired
and in service Directors and their family members etc. has been
made as per Revised Accounting Standard (AS) -15.

A sum of ¥832.84 Crore (3423.40 Crore for FY 2017-18) (including
Annual Medical Aid of ¥0.40 crores, previous year 0.40 crores)
has been charged to the Profit and Loss Account towards current
year's liabilities.
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URfY® T4 sifaw S1ffig-919 &1 f31979 : / Reconciliation of opening and closing balances of obligations:
(R @=rs X 7 /T in Crore)

ffr®/FUNDED 311 /UNFUNDED
e JUaH gel Bl TAUHHY CIEIN et &t
THETHNT Tl el faftear srgfaen
Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
TRfYS TR
Opening Obligation 6939.02 913.68 480.88 36.00 14.16 1.66
=T HaT AT
Current Service Cost 30.11 47.32 35.33 -- 2.94 --
AT ARTd
Past Service Cost -- -- -- -- -- --
AN EYING]
Interest Cost 489.00 60.26 36.07 2.70 1.06 0.12
Te fedamy
Benefit Paid (837.96) (220.45) - - - -
dHifRe ()
Actuarial Loss/(Gain) 596.14 48.83 (61.59) 0.66 (3.45) 0.17
sifer gRg
Closing Obligation 7216.31 849.64 490.69 39.36 14.71 1.95

URfYP T4 3ifaw Ao snRa AW &1 1 / Reconciliation of opening and closing balances of plan assets:
(¥ #=rs T # /% in Crore)

Y3r/Pension IUSH/Gratuity
AT SMRTAT T ARAE o
Opening Value of Plan Assets 6920.77 692.15
I MR IR IR uferde
Expected Return on Plan Assets 579.96 57.38
CNEE]
Contributions 367.46 294.68
U fedemy
Benefits Paid (837.96) (220.45)
it /()
Actuarial Gain/(Loss) (26.09) 8.47
Ao Rt @1 Sifkr o
Closing Value of Plan Assets 7004.14 832.23
wAETGT diifhd mw/EIf/Actuarial Gain/Loss Reconciliation (31 #=r$ X 7 /T in Crore)
LN SECiES gl @ Teendl/ | 4R gl IRENET]
THGIHRT SR o1 Fafee
Pension Gratuity Leave LFC/LTC Sick Medical Benefits
Encashment Leave to Directors
qY § dHIfhD B/(ATH)- ST
Actuarial Loss/(Gain) for the Year - Obligation 596.14 48.83 61.59 0.66 3.45 0.17
¥ # diifes amw/(E) - O snika
Actuarial Gain/(Loss) for the Year - Plan Asset  (26.09) 8.47 0.00 0.00 0.00 0.00
g # Pl BI/(FATH)
Total Loss /(Gain) for the Year 622.23 40.36 61.59 0.66 3.45 0.17
dwifes gif(em) af & am=rar ura
Actuarial Loss/(Gain) Recognised in the Year | 622.23 40.36 61.59 0.66 3.45 0.17
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ATY-BI oREm a0 § 71=Iar Ui @RI/Expenses Recognized in the Profit and Loss Account

(R s T # /X in Crore)

N SECE] gel Bl TAUBdl/ | SR gEl KNED
THIHRT TACRIT o1 fafre
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
=, T AN ()
Current Service Cost (A) 30.11 47.32 35.33 0.00 2.94 0.00
TSl AFTa (1) / Interest Cost (B) 489.00 60.26 36.07 2.70 1.06 0.12
7§ Fare A e ()
Past Service Cost (C) 0.00 0.00 0.00 0.00 0.00 0.00
I MR TR T Ufcrhet (1)
Expected Return on Plan Asset (D) 579.96 57.38 0.00 0.00 0.00 0.00
Y F A I g dHiTha gi/(am) (3)
Net Actuarial Loss/ (Gain)
Recognized in the Year (E) 622.23 40.36 (61.59) 0.66 (3.45) 0.17
IR /Amount (A+B+C+D+E) 561.38 90.56 9.81 3.36 0.55 0.29
YL @I &
qMeTd 9§ - Al 1
A oo (9| 517.68 90.56 9.81 3.36 0.90 0.29
- » Account-Note 1 (A)
ﬁ?ﬁﬁf m%%lé'l? % &1 A
. | - - 43.70 NIL NIL NIL NIL NIL
Rraceht 3 e 1| ST - 2(A) R R T T
.ﬂ.ﬁa WT anks Ordinary
™ Contribution-Note 2 (B)
Expenses Recognized Rid
in Statement of Profit/ & foea &
I';(\)(sgodnggg the IR - e 3 (Fﬁ) I/NIL 166.14 II/NIL TA/NIL /NIL /NIL
As per RBI
direction, Note 3 (C)
Total (A+B+C+D) 561.38 256.70 9.81 3.36 0.90 0.29

Ale:1: e R grT g smféra faxi a¥ 2018-19 &
BRI Y — BT orar | 21iet 137 | Teremeedl <ol 4. 9496 %
AR DD edidh AR TR HHART o9 Algd UM & Ty
e fpar R 7

Al -2: 9a9 B IR BT U B 7G H 9P BT A AEH
& Wy ¥ foxiig 9¥ 2018-19 & SR o9 Ud If oim &/ 9@
el T XIf3T A1 HHaRAT / TRl & 3iWEM & aRIER |

die - 3: gg Mt Refy (HiSe 9o sl vd R duf
P I JoI &b I BT 3fTR) BT IUTETT BT TeHAH JHT &b W
# 3@ | IRAE Red §F & uF F. e id9730/
21.04.2018/2017-18 faAte 27 et 2018 & AR 3221 53
HRIe @ 31.03.2018 &1 WHIE fATEl | URY SR g AR
ferfeal # e fear A & vd Pbae ¥55.39 @RS Bl o9 Ud
B orar ® aRenfa e T / e € | srfenfae v
316614 F=rs &I 57, 2018 fadeaw, 2018 wd fawdew, 2018
il # |99 w9 4 qier Sy |

Note-1: Amount recognized in the Profit and Loss Account
during the FY 2018-19 as per Actuarial Report. Provisions
for employee benefits including pension has been made
on actuarial valuation basis as per LIC table n0.9496.

Note2: Amount debited in the Profit and Loss Account
during the FY 2018-19 as Bank's ordinary contribution to
Pension on Salary Date i.e. same amount as Employees/
Members Contribution.

Note-3: The Net Funded Status (Difference between
Present Value Obligation and Fair Value of Plan Asset)
taking into account %20 lacs as ceiling for Gratuity. As per
RBI letter no. DBR.BP.9730/21.04.2018/2017-18 dated
27th April 2018, 3221.53 crores has been spread into four
quarters starting from quarter ended 31.3.2018, and an
amount of ¥55.39 Crores only have been amortized /
recognized in the Profit & Loss Account in FY 2017-18.
The unamortized portion 0f¥166.14 crores has been taken
into account in June 2018, September 2018 and
December 2018 quarters in equal proportion of the current
financial year 2018-19.
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e -9 ¥ FT=ar Ui AfR1/Amounts Recognized in the Balance Sheet

(¥ #=rs ¥ # /% in Crore)

N JUSH gel &l TauRdl, | AR g | Fowel @t
THGIHROT AR Faferear vgfaen
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
31.03.2019 & ReIfy & T aR
SR &1 T el
Present Value of Obligations
as at 31.03.2019 7216.31 849.64 490.69 39.36 14.72 1.95
31.03.2019 B Reifdl & IR AT
RRTAT &1 ST Jea/dmaem &l 1
Fair Value of Plan Assets/Amount
of Provision held as at 31.03.2019 7004.14 832.23 484.05 37.50 15.06 1.95
-U= | AT Ui fae
/(3RAT)
Net Liability/(Asset) recognized
in the Balance Sheet 212.17 17.41 6.64 1.86 0.00 0.00

e & @R

®)  SueH A & fog v Sfraa dr e | e - 100%

Investment Details:

! ) ) a) Investment with LIC of India for Gratuity Fund - 100%
@) e R @ qrad 3 el e & vicrerd b wd | Ao SRked b)  Major Categories of Plan assets as percentage of Fair Value

3 g St in respect of Pension Fund

%1 #1 g /Nature of Investment % of Total Investment

gfeadY /Equities 0%

e e wd wor whfri

Fixed income & debt securities 13.29%

farery 1 / Special Deposit 0%

T MRTAT TS Bigae

Other Assets / Annuity contractor 86.71%

P/ Total 100.00%

o dHifdes 31 / Principal Actuarial Assumptions :

Jg ¥ d SED /Mortality Rate Table

Sfra=t =1 fem/LICT (1994-96)

JFfafiar amg/Superannuation Age

60 Y/60 Years

Y HaATgRT MR fawetiTar/Early Retirement & Disablement

10 "fay Ufr 8STR / 10 Per Thousand Per Annum
45 99 B MY I AF b 6/ 6 Above age 45
29 U4 45 99 & &9 & 3/ 3 between 29 and 45
29 9 I $¥ MY & 1/ 1 below age 29

R ¥/Discount Rate

7.50 %

q< Wi S¥/Inflation Rate

6.00 %

YIS MR TR Tferhel/Return on Plan Asset

8.38% (UM ©g/For Pension )
8.28% (SUSH T/For Gratuity )

9y Afhg Sas/Remaining Working Life I 8 g (IUTETH)/8 Years on an average (Gratuity)
g 19 a¥ (YerH)/19 Years on an average (Pension)
g Jal/Formula Used ST Jie BT FgRi/Projected Unit Credit Method
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9.4 e RuIfén (Tua-17) / Segment Reporting (AS- 17)

WFT-3 . HRIER WHe / Part A: Business Segment

(R #=rs T # / Amount in ¥ Crore)

CANEIN
e SRt PRURC/Ble™d dfb| R dfdT 3= & gfR=rer i

Business Treasury Corporate/Wholesale Retail Banking Other Banking Total
Segment Banking Operations

faRor Tga  |Ueerad | argay |Roen ad |@1q v |Uod a¥| A ey | o av| @ av | Ao a¥
Particulars Current Previous Current Previous Current Previous | Current Previous | Current Previous
Year Year Year Year Year Year Year Year Year Year

XTSI
Revenue 6809.87 | 6431.04 5046.71 | 5210.33 | 3947.60 | 3459.06 | 39.97 40.70 [15844.14| 15141.13

gRumH 1353.23 | 1025.02 (-)3195.27 |(-)3302.55 |(-)2503.65((-)2190.12 39.97 40.70 |-4305.73| -4426.95
Result
Eap)
Unallocated 0.00 0.00
Expenses
aRared v
Operating
Profit 2760.24 1334.24
Income Tax 15.36 9.42
JTHATHT
T4 /BT
Extraordinary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Profit/Loss

foraer oy
Net Profit (-)4321.09| (-)4436.37

I
Other
Information

SURCH

Segment 117611.41 |99791.82 | 63039.76 | 69658.94 |49343.15(46225.88| 489.76 379.53 |230484.08| 216056.18
Assets
ﬁ. .
Unallocated 0.00 0.00
assets
ISR
Total Assets 230484.08| 216056.18
' .
I
Segment 102199.01 |84801.17 | 71959.88 | 78898.03 |56325.19|52356.98| 0.00 0.00 |230484.08| 216056.18
Liabilities
..
I
Unallocated 0.00 0.00
Liabilities
ISR

Total Liabilities 230484.08| 216056.18
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yr-3n . WFMferd WRIE / Part B: Geographic segment

(311 #=rs T # / Amount in T Crore)

Jaxvl/Particulars 9fi/Domestic SfARRTS I /International g1/ Total
=T I froer a¥ EIS L froer a¥ EIS L] froer ay
Current Year Previous Year Current Year | Previous Year Current Year | Previous Year
XIoT¥d/Revenue 15376.84 14519.43 467.31 621.70 15844.15 15141.13
IMRAT/Assets 218814.74 197032.76 11669.34 19023.42 230484.08 216056.18

9.5 dfera urdl yeh<tbRoT (YTH-18) :

®) W@ Y& FIHS

) vy Feee T e sriues SRy
V. . MIe (02.11.2018 /)

8 IR . F . Taax (01.04.2018 &1 01.11.2018) (Aanfrger)

iy ®Rues RO
sft =07 R

Y St gerwfor 3R (01.04.2018 @ 30.04 2018) (Jarfrge)
W Ya=H HIfdI & @< / b) Transactions with Key Management Personnel

9.5 Related Party Disclosures (AS-18):
a) Key Management Personnel
i) Managing Director (MD & CEO)
Shri A. K. Goel (02.11.2018 onward)
Shri R. K. Takkar (01.04.2018-01.11.2018) (Retired)
ii) Executive Directors (ED)
Shri Charan Singh
Shri G. Subramania lyer (01.04.2018 - 30.04.2018) (Retired)

(fr @@ ¥ # / Amount in ¥ lakh)

W@ YdETH Hifien Jrafey L i
Key Management Period Items Amount
Personnel

3 3R . & . TIBY 01.04.2018 W/ to | uRsifis, uRefra vd diedre

ydy feee gd 4t g o 01.11.2018 Remuneration, perquisites & Incentive 36.73

Shri R. K. Takkar STHT/Deposits -

MD & CEO a1 §6 F TR § 99/ Investments in UCO Shares -
T =191 /Interest Received -
IHR/Borrowings -

Y. F. A 02.11.2018 W/to | uiRsifes, uRaferr vd dicares

ydy foee gd 4t € o 31.03.2019 Remuneration, perquisites & Incentive 11.30

Shri A. K. Goel STHT/Deposits 1.36

MD & CEO & §5 % IR # fraw/investments in UCO Shares 3.78
T =a1oT /Interest Received 0.01
JHR/Borrowings —

it =xo7 f' 01.04.2018 W/to | wiRsifie, uRaferr vd dicares

HrRIUT® Hoers 31.03.2019 Remuneration, perquisites & Incentive 26.39

Shri Charan Singh SH1/Deposits 20.16

ED & §5 % IR # fraw/investments in UCO Shares 3.56
T =a1oT /Interest Received 1.33
IHR/Borrowings —

3 ST, GIATT R 01.04.2018 J/to | wR«fw, TRWRMT v Micars

HRIUTAS fqerds 30.09.2018 Remuneration, perquisites & Incentive 22.19

Shri G. Subramania lyer STHT/Deposits -

ED a1 §o & IR # F1d9/ Investments in UCO Shares -
T =191 /Interest Received -
JHR/Borrowings -

UeeH gRT JAT Ahield Td UHIOTA / As compiled and certified by the management.
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. |EAnt
& gRT AT & Iy (STReRE) frfaRad &
i) 9| &9 U 96
i) T U5 S & I A D! §P gRT YR [TER
yrfior § (i) Ten dorme AeHe §6 gRT wrEifea
7 R e § (Trdioid) o smifoa &v fau
T €| YRT WRER §RT feid 21.12 2018 &1 oIy
TSTC JMEgET & e fadie 1 Sast 2019 9 59
A% U Bl USTd A9 §b 3 grifia fear qen
gferor fagR UM S BT T | §% 7 e uishar
F WFT F w9 H§ gdaa! f[FER g (7)) Ja 5 o
B TS 76.35 PRIS Y Bl liTrﬁ 30.03.2019 Uqrg
FerTet 9% (o) & qruw oTs | gdaat e wmir 9%
A I PO dfs (TRR - 1l 9Fs) & w9 7 e & 1§
6.57 BRIS TYY P A ST A 9 F nft -y
P S B
) &g AT §6 & Y OF-aF BT Tdhed YUE-18, Hdfid
U1t Uehes & UR1-9 & HeoR Tl (bl T § Fifh S
Iy R Sedt @ UG oNy Hefera wifdat & e, S
T Iy R S €, fhy Stearel o F-oF et e
H W ge & TE R
9.6. ¥fI ¥R 3 (SdTw): (TUw -20)
gf ¥R 35 $HT &1 uRebe / Calculation of EPS

c) Associates
Regional Rural Banks (RRB) sponsored by the Bank are as under:

i)  Paschim Banga Gramin Bank

ii)  Bihar Gramin Bank (BGB) sponsored by UCO Bank
and Madhya Bihar Gramin Bank (MBGB) sponsored
by Punjab National Bank are amalgamated to form a
new entity, Dakshin Bihar Gramin Bank w.e.f. January
1,2019 consequent upon Gazette Notification issued
by Government of India dated 21.12.2018 and the new
entity is now sponsored by Punjab National Bank. As
part of the amalgamation process Bank has received
the share Capital of ¥76.35 crore invested in the
erstwhile Bihar Gramin Bank (BGB) from Punjab
National Bank (PNB) on 30.03.2019. The investment
under Zero Coupon Bonds (Tier Il Bond) for 36.57 crore
in erstwhile Bihar Gramin Bank (BGB) is yet to be
received from Punjab National Bank (PNB).

d) The transactions with RRB have not been disclosed in view of
Para -9 of the AS-18, "Related Party Disclosure" which
exempts State Controlled Enterprises from making any
disclosures pertaining to their transactions with other related
parties, which are also State Controlled Enterprises

9.6 . EARNINGS PER SHARE (EPS)- (AS-20):

31.3.2019 31.3.2018

S IRRERST & ol Ut IR

% 975 fae a9 (@S T )

Net profit after tax

available for equity shareholders (X in crore)

-4321.08 -4436.37

HEsEPRICIRGICH|

Number of equity shares

542,33,98,204 230,81,57,136

SR e Sfact 2RI &1 |=n

Weighted Number of equity shares

387,03,18,135 175,86,96,455

TRT TR AlBRIE o (IR T )

Nominal Value per Share (Amount in %) 10.00 10.00
wier ¥RR IR T STgeges o1t (1M X H)
Basic & Diluted Earnings per Share (Amount in %) -11.16 -25.23

9.7 Tw-21, 23, 24, 25, 27 P} whiogar
4fr weafricged Sem # & &1 wgarn a1 feEs
o &1 §, o1l SMSHIvenE gRT WINT wHfeha i faaxo
Tug 21, SHfea sy faavor & ggafml § e &1
RGN UUd 23, 31 IRaETes-gud 24 faRH fawi Rafér-
TUE 25 iR Ay SeMi | fed & fawi Raifér gow 27
§% R Ar] T8 ©

9.8 U W P BT P (TH-22)

P) 99 F IRM oG AH YUF-22 F IJJAR 32759.12 FRIS
(T a9 22463.64 HRIS) &1 faer AR & yga™ SHs
TR TIT & T H B TS B

9.7 Applicability of AS-21, 23, 24, 25, 27

As the Bank does not have Subsidiaries or controlling interest
in Associates/Joint Ventures, AS 21- Consolidated Financial
Statements, AS 23 - Accounting for Investments in Associates
in Consolidated Financial Statements, AS-24 - Discontinuing
Operations, AS-25 - Interim Financial Reporting and AS 27 -
Financial Reporting of Interest in Joint Ventures issued by
the ICAI are not applicable to the Bank.

9.8 Accounting for Taxes on Income (AS-22) :

a) During the year net amount of ¥2759.12 Crore (32463.64
Crore for FY 2017-18) has been recognized as Deferred Tax
Assets as per accounting standard AS-22.
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(¥ &=re T # / Amount in ¥ Crore)

=T famis 31.03.2019 Ft | femie 31.03.2018 @t
Rerfar & s Rerfar & g
Particulars As on 31.03.2019 As on 31.03.2018

IRAfT ®R 3MR<AT / Deferred Tax Assets
M of SR 718 &1 / Carried Forward Loss 7246.00 4917.66
Gl & ThaIEU & fY I / Provision for leave encashment 171.44 166.42
I Y@ H B / Diminution in fair value 47.06 70.68
TUH-15 &% foIg Wrgem/ Provision for AS-15 20.80 18.99
A\ IMRTAT & {77 Waem= / Provision for Standard Assets 172.21 171.60
e eaid H 3R / Difference in investment valuation 0.00 0.00
A JMMETAT TR Heds1™ / Depreciation on Fixed Assets 30.40 -
PHUC TG =T P foT¢ FTaem=/Provision for Fraud and other 398.46 181.23
INT:/TOTAL : 8086.37 5526.58

(R #=rs T # / Amount in T Crore)

fRreRor

Particulars

fedie 31.03.2019 @
Rerfar & s
As on 31.03.2019

feqie 31.03.2018 @
Rerfar & g
As on 31.03.2018

MR B A/ Deferred Tax Liabilities

3rael MRTAT TR YeI%T™ / Depreciation on Fixed Assets - 51.91

e 7eue # AR / Difference in Investment valuations - 147.42

ART:/TOTAL: - 199.33

IR &R Raai (Fraed) / Deferred Tax Assets (Net) 8086.37 5327.25
9.9 3F[d Rwai (TUw-26) ! 9.9 Intangible assets (AS-26):

I JMRETAT A HRCY AFCIIR AT T T S egans
R SIRT UUH-26 & AR M MRl AFT 147 5

Fixed Assets include computer software, which has been
considered as intangible assets as per AS-26 issued by

AFEIIR AR B Te-ag ey & T the ICAIL. The movement in software asset is given below:
ot 31.03.2019 @t fRIRT & AR oW Mf&i/intangible Assets as on 31.03.2019 (1R @xis ¥ # / Amount in % Crore)
_ fara=or fami® 31.03.2019 & fami® 31.03.2018 @t
HH. W, Rerfd & srgarR Rafa & srgar
Sl. No Particulars As on 31.03.2019 As on 31.03.2018
1 99 & UR9 § Fhel <id
Gross Block at the beginning of the year 35.32 33.99
2 "o, : o 9 & gHeiRft & @l &1 |qHEe
Less: Adjustment on account of MOC of the previous year 0.00 2.86
3 99 & IRW H It sraeg
Net Block at the beginning of the year 35.32 31.13
4 99 & SR yRaes/Addition during the year 8.29 17.58
5 ©e: 3P SRl @1 quia: aRefe famre
Less: Retirement of intangibles fully amortised 12.93 13.39
6 3r/Total 30.68 35.32
7 "e: rafad aRees (aRenfaa il & A oifw i)
Less: Amortization up to date (Net of amount on assets retired) 17.57 18.32
8 Her: AT BT / Less: Impairment Loss 0.00 0.00
9 a¥ & 3fd # fraeT =i Net Block at the end of the year 13.11 17.00
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et 31.03.2019 @t fRURT & AR oW SMETai-aReie/Intangible Assets -Amortizatior%%[s on 31.03.2019

s ¥ # / Amount in T Crore)

gReneH feeTi® 31.03.2019 @t fami® 31.03.2018 @t
Rerfar & g Rerfa & sgaR
Amortization As on 31.03.2019 As on 31.03.2018
N0 APl 3N UT/Gross Opening balance 18.32 19.52
11 gerg : o a¥ & THIIRAT & BRT FHARST 0.00 0.95
Less: Adjustment on account of MOC of the previous year
12 3IE 31T UYY /Net Opening Balance 18.32 18.57
13 SIIS: UMY B1+/Add: Impairment Loss 0.00 0.00
14 SIS a¥ & SR AT gRenes/
Add: Amortization recognised during the year 12.18 13.14
15 Ten: famifad sniRaat R fafisEy/
Less: Appropriation on assets retired 12.93 13.39
16 3ifc’ 2I9/Closing Balance 17.57 18.32

9.10 3RAT P IFoipar (Ta-28) :
RGT A28 “SMRTAT DI Sl & G 5 H T 13
TP b AT dlfeaed TSl & oIefol -g! fewrs &=
B T B & H @ §Y A1, A« a9 Bl a1 e
R B ToThar JUfIT T8 B

10.0 3ifaRe uwes : / Additional disclosures:
10.1 WG U4 AMMHRHABAIG / Provisions & Contingencies

9.10 Impairment of Assets (AS-28):

In view of the absence of the indication of material
impairment within the meaning of clause 5 to clause 13 of
Accounting Standard-28 “Impairment of Assets”, no
impairment of fixed assets is required in respect of current
financial year.

(R &=re T # / Amount in T Crore)

- o § =g oY F enefi el EIGEL] foa af
Break up of 'Provisions and Contingencies shown under Current Previous
the head Expenditure in Profit and Loss Account Year Year
e W g™ & oy wTaens/Provision for depreciation on Investment 6.47 348.03
IS MR & foTy ITaei/Provision towards NPA 8294.92 7343.38
TGRS & foy Iraeri/Provision towards NPI 267.20 220.48
AP MRAAT & o1 UTae=/Provision towards Standard Assets -4.91 -346.24
FHRIE & forg uraem

Provision towards Taxation 15.36 9.42
faferes Al / M RASBATS / BT /

Legal Cases / Contingencies/Frauds 8.17 6.39
Ifed e 7§ / Diminution in Fair Value -69.56 -46.24
ARIATT TR MR /Deferred Tax Assets -2759.12 -2463.64
FHIAT I JARIET0T / Arrear Wage Revision 190.00 75.00
fafaer wmaem / Miscellaneous Provision 1132.80 624.03
IR / Total 7081.33 5770.61

143



10.2 JAMHRAH gAY

10.2 Contingent Liabilities

®)  JAI-uH B 12 % P 4. (1) JoTSfeatRad SIG a)  Such liabilities as mentioned at Serial No. (1) of Schedule
A ST & ol AreRem ddre, <arer 9 W 12 of Balance Sheet are dependent upon the judgment of
fraerT, et & fyem, /il 18 <fdr, dfaerma s court, arbitration award, out of court settlement, disposal
P I, N BN SR G wiféal gRy @ TS A W) of appeals, the amount being called up, terms of contractual
R PRt & T o'l o & faeg Iar aha 8 @ 59 obligations, devolvement and raising of demand by
Rerfa # araeae graem foear Sar g1 concerned parties, respectively and necessary provision is
made where claim against the Bank is tenable.
E) fasmr g1 iR . i J @ AT R b) Disputed demand as per orders passed by Income Tax
KIRESASSI: ’ RS W Uq TSt R %_SI i (sma & Department and demand displayed at TRACES (Income
@ deerge) # welia A Wl 1640 a9 (336.90 Tax Website) on account of Income Tax, TDS, Penalty,
FRIS) DI AMHRAD IR & AT gl 12 7 e Interest amounting to ¥16.40 Crore (¥36.90 Crore) has been
AT E; & AT Td TS B BT AT 12 H hRAD el shown in Schedule 12 under Contingent Liability. No
& 3l SR fopar TR £ 1 YEEE gRT ST Yrag b provision has been considered necessary by the
ST STGeId TS TR T & wiifE 3 wArrer R ded Ma_nagement as thimr;tte_r_s areI pendin_g for disposa! bef?]re
QR . : P various competent Authorities. It is pertinent to mention that
o & et ot & forg <ff¥d gl uE g Interest Tax issue pending before Hon'ble High Court of
e rerefrer pefpdl ST —ATATeT éﬁ el X3.38 RIS H Kolkata amounting to ¥3.38 Crore has been decided in
TS B b wlfdd HHet &1 (ofa b & et | fobar an g1 favour of the Bank. On receipt of order effect form Income
T PR Q9T | QT W B W P A & AT [ Tax department, Bank shall be entitled to receive the entire
IR U R & fIU U BT | 9 BT 39 I &R fhedt amount along with interest. Bank has not received any
SR BRY/IdH AT B THE 3T BN [IHNT gRT intimation/notice regarding filing of appeal by Income Tax
arfieT TR RbY W % e W/:ﬁﬁ“ T T g—si & pepartment in any higher Forum/Supreme Court on this
issue.
10.3 f = 10.3 Floating Provisions Nil
104 RerEl &1 UHdieRor 10.4 Disclosure of Complaints
) UEd-ReR A) Customer Complaints:
EICEL] oo a¥
Current Year Previous Year
F 9 & URY § fead Rreradl @ dw=n
A No. of complaints pending at the beginning of the year 467 291
¥ 99 & SRE U RierRdl & de@m
B No. of complaints received during the year 21470 21737
T ¥ & IRME e 5 Rreral B\
C No. of complaints redressed during the year 21566 21561
g 9y & 3fd # dfed Rremdl o dwen
D No. of complaints pending at the end of the year 371 467

A5 : UTed Rreral § veivd Rrera ff onfiia €

Note : Number of customer complaints also includes ATM complaints.

am) feAiw 31.03.2019 &t Rufa & srgaR @ Reral & B) Age wise classification of pending complaints as on
JafEaR aeffehvor 31.03.19
30 feq 9@ 31 fom @ Qax 3 ATE ¥ 3fd® | 6 WIE 9 3% aB In|
3 HIE d& AP 6 AE AB
Upto 30 days 31l daysto >3 months to > 6 months Total
3 months 6 months
371 0 0 0 371
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3) 3f Aeura gRT WIRG 3rETS:

C) Awards passed by the Banking Ombudsman:

EICEL] froer ad
Current Year Previous Year
H  IY & URH A FHRifad T8l fey U srarst @t A
a No. of unimplemented awards at the beginning of the year 0 0
¥ 9 & SR BT AlBUTd gRT YR Jrare! &l dwen
b No. of Awards passed by the Banking Ombudsman during the year 0 0
T gY & IR BRIfad SfATST Y &
c No. of Awar_ds implementt_ad during the year 0 0
g 9y & 3id # wraffrad & fey MU srarst @t e
d No. of unimplemented Awards at the end of the year 0 0
H) T W Gdfta R d) ATM Related Complaints:
EICEL] froer ad

Current Year Previous Year

Y & URY | FHRIifaa T8 By 7Y @St @ dw@n
No. of complaints pending at the beginning of the year
Y & SR U RIsridl &) e

No. of complaints received during the year

99 % IR froeR 13 Rremdl o de

No. of complaints redressed during the year

99 % i ¥ <ifdq Rreral @ dwen

No. of complaints pending at the end of the year

oado d0cd o 9

222 62
6981 8949
7054 8789

149 222

10.5 FHII ATEATAT T BT THCIHIU

§ 3o fAf=T T8 BT AR A STHT TG FH0T AT
F ART g meara U= SR dRal g | vEEe & I o
§ gIRT gt U4 A1) a9 & IR ST fhg 1Y &R fherarer
IHIAT FHRIT LA 95 & e el arfas o
TG AT Fol) i qreadn &1 orgwTe el fomar T B
o gRT SR fHy ¢ gH Searad U & Gfend @R
TR &

10.5 Disclosure of Letter of Comforts

The Bank issues Letter of Comforts on behalf of its various
constituents against the credit limits sanctioned to them. In
the opinion of Management, no significant financial impact
and cumulative financial obligations have been assessed
under LOCs issued by the Bank in the past, during the
current year and still outstanding. Brief details of LOCs
issued by the Bank are as follows:

(R &=rs T #)/Amount in T Crore)

1 99 2018-19 ¥ IR SIXI BT MY Faprlt ATearad 7=
Letter of Comforts issued during the year 2018-19

Letter of Comforts matured/cancelled during the year 2

2 99Y 2018-19 & IRM YRUFE /€ Y MY FHKRIT 3r=arA= o7

3 feie 31.03.2019 &I RART & FTAR FbrAT FebIT 3T
Letter of Comforts outstanding as on 31.03.2019

0.00
018-19 1383.00
RINERE]

0.00

10.6 WTEETIHROT Haxst U

10.6 Provisioning Coverage Ratio

3! FRIRT F rgaR (e av)

fe=ied 31.03.2019 feqied 31.03.2018 @t
Y % orgar (Rod )
As on 31.03.2018
(Previous Year)

As on 31.03.2019
(Current Year)

ATIETIHRUT davs 3guTd/Provisioning Coverage Ratio

74.93% 61.38%

10.7 q I
b, BTG oIEH HRITN 7 %Rf YRAT Sfraq 4T
T ai T AM-ATSH ?ﬁw R SR sg'eeiw
e fa1., W TR SR $|su| O] doqvﬂ fa1.,
o et A fafSaren wivel Sfean SegRa ot for. @
PRUNS ToiC & | TPTegRE PRER I A P AN AR &

10.7 Income from Bancassurance

Bank is a Corporate Agent of Life Insurance Corporation of
India for Bancassurance Life and Reliance General
Insurance Company Ltd for Bancassurance Non-Life
business. Details of income from Bancassurance is given
below:
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(R &=rs T #)/Amount in ¥ Crore)

PRIGR FI THR EIGEL] foa af
Type of Business Current Year Previous Year
oflg® PRIIN / Life Business 2.75 4.56
AM-s™ HRER / Non Life Business 5.90 4.87
10.8 oI, aﬁm, RO BT Ghgo 10.8 Concentration of Deposits, Advances, Exposures
g - a) Concentration of Deposits
F) STHRIRMET BT Hhgor _
) (¥ &=re T # / Amount in T Crore)
fa@a=or / Particulars aTe] a9 /Current Year |f¥®a a¥ /Previous Year
20 AP TS THIGAIRH B Pl STHRIIT
Total Deposits of 20 largest depositors 29259.49 15580.27
Pl SRR Total Deposits _ 197906.78 181849.28
Pl SHRIRTT & % P UM § I (20) JAMRS T$ SFTHT /
Top 20 Depositors as % Total Deposits 14.78% 8.57%
) Rt BT Gz b) Concentration of Advances
(¥ &= T # / Amount in T Crore)
EIGEL] foa af
Current Year Previous Year
I (20) IAMEH TS IURGBATA DI HoT AR /Total advances to twenty largest borrowers 15929.19 18460.61
% & po ABM @ g § I IS I3 SuRGAre & 7M1 ufred
Percentage of advances to twenty largest borrowers to total advances of the Bank 13.32% 14.89%
) T BT ARG c) Concentration of Exposures

(¥ &=re T # / Amount in T Crore)

EIGEL] o af
] _ Current Year Previous Year
T RS TS SURGAAN/ITED] DI QU 1Y Fel 0T
Total exposure to twenty largest borrowers/customers 19404.04 22148.15
I b SURBASTI/ATED! Bl &7 TQ 0T B Jor T |
I TP I8 SURBATSN/ITEDI ﬂg T v o1 @1 wiera
Percentage of exposures to twenty largest borrowers/customers to total
exposure of the Bank on borrowers/customers 9.85% 11.69%
10.9 3Sid SMRTAT BT HbHoT 10.9 Concentration of NPAs

(¥ &=re T # / Amount in ¥ Crore)

faa=or / Particulars 2018-19 2017-18
TR TS 3ToId AR Wl DT Pl FH0T
Total Exposure to top four NPA accounts 3595.28 3657.40
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10.10 &GR 3ot MR<AT 10.10 Sector wise Advances

(R &=rs T #)/Amount in T Crore)

7T a9/ Current Year 2018-19 fsat ad/ Previous Year 2017-18
9 & | 9 & |
£ o are | 3O o ool AR A
- EEZEL Jor # Aper| P TP e o ¥ wwe
' SIPL Ty TIHT BI B/ iy T B
Sk O d-| G NPA! / fl O di /
No. utstand-| Gross s | Percentage o utstanding Gross NPAs | Percentage
° a1 Sector ing Gross NPAs | Total Advance of Gross
Total to Total NPAs to Total
Advance Advances in Advances in

that sector

that sector

A | TRMGAITE &5 (IRAESIVG Afee) /
Priority Sector (Including RIDF)
1| BfY vd dAag driwam/

2 | TrRIfAmaTTe &5 B SUR & forg
= SENT & Bl AE/
Advances to industries sector

eligible as priority sector lending 2540.34 682.62 26.87% 5211.50 787.26 15.11%
3 | Sar &=/Services 16411.65 2199.46 13.40% 16754.48 2149.77 12.83%
4 | Jufthe T /Personal Loans 10482.92 507.19 4.84% 8500.89 623.78 7.34%
IU-AT(31)/Sub-total (A) 50632.40 7869.02 15.54% 51132.58 6589.45 12.89%

B | i} wi¥maamra &=
Non Priority Sector
1 | oY vd dAag driwam/

Agriculture and allied activities 21197.49 4479.75 21.13% 20665.71 3028.64 14.66%

Agriculture and allied activities 0 0 0 0 0 0
2 | SeEm/Industry 31857.30 18179.93 57.07% 32042.85 20630.4 64.38%
3 | Sar &=/Services 3262.64 102.76 3.15% 2529.09 129.19 5.11%
4 | Juftpe Fvi/Personal Loans 10633.66 499.35 4.69% 10278.53 658.40 6.41%
5 | ear=a/Others 22187.01 3237.27 14.59% 28006.48 2542.48 9.08%
STA(3M)/Sub-total (B) 68940.61 22019.31 31.94% 72856.95 23960.47 32.89%
P (s+am)/Total (A+B) 119573.01 29888.33 25.00% 123989.53 30549.92 24.64%

10.11 3ol ARTAT ©I Te-9¢ / Movement of NPAs

(1f¥r #Rr$ T/ / Amount in ¥ Crore)

3ot Rt / Non-Performing Assets
LiC) / ltem 2018-19 2017-18
%) f&Ai® 01.04.2018 Bt RART & AR Tl oD ARAT (RS W) 30549.92 22540.95
a) Gross NPAs as on 01.04.2018 (Opening Balance)
@) af % <R gRadE
(2 3ol ety fafra iy ofek Siea?
b) Additions (Fresh NPAs) during the year 9027.16 15027.43
plus Exchange Difference 55.28 6.37
[Y AT (31)/Sub Total (A) 39632.36 37574.75
T/c) UcV:/Less:
0] Is I~I-/Upgradations 2332.20 2610.08
(i) TG (IS T Y WA F BT TS A Bl BISaR) /
Recoveries (excluding recoveries made from upgraded accounts) 2991.52 1680.04
(iii) Tp=tept / fadepyel s Wid STef1/Technical/Prudential Write-offs 3433.19 1517.84
(iv) S (iii) & S DI BISHR T2 @l ST/ Write-Off other than those under (iii) above 987.12 1216.87
Y AT (3M)/Sub total (B) 9744.03 7024.83
&t 31 AT, 2019 B RART F ITAR Faovel fToid it (e 2m) (a1-3M)
(d) Gross NPAs as on 31st March 2019 (Closing Balance) (A-B) 29888.33 30549.92
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(1 Hr$ T H / Amount in T Crore)
ae-iat / fdeyel 92 @ S T @il 1 @1/ Details of Technical/Prudential Written-Off Accounts:

RrruyParticulars TH-at 92 WA I Y gd a9gfergi/ Technical Write-off and Recoveries 2018-19 2017-18
fasties 01.04.2018 &1 qaiias! /fRdeyel 98 @ STet Y ETal &1 RS 9
Opening balance of Technical/Prudential written off accounts as at 01.04.2018 5915.11 5023.07
Add: () @ ¥ ERM TR 9 @™ s T
Technical/Prudential write-offs during the year 3433.19 1517.84
(i) 9= @rEl ¥ fdes/Addition to Old Accounts 17.6 35.39
I9 AT (31)/ (A) Sub-total 9365.90 6576.30
TeTG : I % SR UEl ae ey RaETl 9 @ St T @t § awgelt (am)
(B) Less: Recoveries made from previously technical/prudential written-off accounts during the year 767.14 661.19
(atm) 31.03.2019 @ 3ifcw 2w / (B) Closing balance as at 31.03.2019 8598.76 5915.11

10.12 R Rerd anfRt, sFsie SR oiR Io@ /Overseas Assets, NPA’s and Revenue (R @=Ts ¥ # / Amount in ¥ Crore)

faeror/Particulars 2018-19 2017-18
El 3T/ Total Assets 11669.34 19023.42
P IATSIH MRl/Total NPA's 655.48 1079.78
P Ired/Total revenue 467.31 621.70

10.13 geH-ua ¥ ga¥ TR Tadid 10.13 Off-balance Sheet SPVs sponsored

g = fodl vt o1 yrfeg =gl fear 21 Bank has not sponsored any SPVs.

10.14 HTEE 10.14 Reconciliation:

beipd ST FEET (HHTH) F BRI 9 At
SR IRAT oiFIe BT FHIETT 379+ 39 & S &1 3R
WM F-a Td 3fR-8% T oiF-a9 H 9gd B9 §b
yfafteal & & FHEE B awRdr Bl & N ada
YR R fhar S B

feqis 31.03.2019 & ScR-3RIT oRdl 3R 3icav-da
TGl b ATHA | IR WA BT FHIE $x foram T
2 R Red d, YR e §b, b AR ol anfe
TN et oiF-oe, Y sfaRun, aR sfaRon, R
o ITETTOT B Uacd IIH | A o, [y oeR
I 3fOR-IMAT ol § ghr ufaftedt & e o1 o
T TR B UG & I | o/ MR /SIaei i)
TP BIS dlfedd YT =TT TS|

10.15 STHTST R1eM T Sreebe AR (SISTuw) # Il siavor

Most of the inter branch transactions are reconciled
automatically with implementation of Centralized Banking
Solution (CBS). Very few entries under inter branch
account & inter bank account requires reconciliation which
is done on ongoing basis.

Reconciliation of entries outstanding has been drawn up
to 31.03.2019 in case of Inter-Branch Accounts and in
Inter-Bank Accounts. Elimination of entries outstanding
in Inter-Bank Accounts including Reserve Bank of India,
State Bank of India, NOSTRO Accounts etc. and in Inter-
Branch Accounts viz., branch adjustment, balances
pertaining to advances paid for acquisition of assets,
sundry creditors etc. is in progress. In the opinion of the
management, consequential effect of the above on the
revenue/assets/liabilities will not be material.

10.15 Transfer to Depositor Education and Awareness Fund

(DEAF)
(¥ #=r$ T/ / Amount in ¥ Crore)

faervr/Particulars

SISUTH BT AR IR BT RS I

Opening balance of amounts transferred to DEAF
SIS : 99 & IR ST Bl fART Yy

Add: Amount transferred to DEAF during the year
HeT : g1l 7Y SIUUH gRT wigRe <

Less: Amount reimbursed by DEAF towards claims
SISUTH BT AR IR P71 3fd AW

Closing balance of amounts transferred to DEAF

=1 T¥/Current Year | s 9/ Previous Year
122.98 103.02
46.90 21.92
5.19 1.96
164.69 122.98
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10.16 3rféra faceh a1 TeReR

RIS & famaell & AR, AR §& - THYAS U4 HRART
e SURSIS & IRER [ J&T TaAuieR oR i 1fed &t
2 o Feere wedt g fafad srgifea foram am 1 59 -ifa

# 3= 91al & ferar T wTae g
. e g @it aeet & oRferd faeel ga1 vedeR
(Jumitang) &1 FRT 7 Fe e |

° SRME@ el HoT1 TaIueR geh MRl & TaRIdIoR &
o gfgeiar Yot vd wraema smaeasdar |

. AR Y& XA F N JUAHIE JHR BT FeriRor iR

IUHHTS IEaTel ol &1 garaned &R |

AR Rerd d & gkt Ten s9R freeres wed gRT srgAifed
T & JHY ST6 TThl & oy ST sfids!, foxiig faavoi
IR SURGARHT ¥ I BI¥0 F MR TR &6 - goi eRfard
el go1 vaadIoR (Fumediens) gg 31.03.2019 &7 324 02
SIRG 1 ST BT SFA SITAT & AT T8 H g7 o1y ¥39.10
g A far T 2

10.17 T A HaRST U (TAHIBIR)

TERASTR STeT &t Turad] Jedid Ud aRomd

Io1 A dareT, Jb @1 Furdt gt Y & sragaferd 89 ) I8
GRad axd gY 5 96 § Soa W aa R aReuRer € R
30 foi o e wfee anfde Reiftall & Se= &g Taffy ot
JATARIHAT BT YRT B b oy Tebe H URaRIT fbam S aeha, oy
A T Haffd ovar §1 AR & UREe aTel 30 Fefsy
f&t % wfew e aRRuf & faet e afa™a & s 4
I R I (Y duRial & smeR W) fear S B

TRl IR B FuRe a@
% gRI IR Udhd Td TAfPd MR TR T W 3R Pl
ST &

10.16 Unhedged Foreign Currency Exposure:

In terms of RBI Guidelines, our Bank has framed a policy on
‘Unhedged Foreign Exchange Exposure by borrowers including
SMEs and Corporates duly approved by the Board. The policy
inter-alia provides for:

® Monitoring and review of Unhedged Foreign Currency
Exposure (UFCE) of all customers including SMEs.

® Incremental capital and provisioning requirements for
exposures to entities with Unhedged Foreign Currency
Exposure.

® Stipulation of UFCE Charge in order to provide protection and
discourage entities having UFCE.

Based on the available data and financial statements and the
declaration from borrowers, the bank has estimated the liability
0f%24.02 lacs as on 31.03.2019 on Unhedged Foreign Currency
Exposure (UFCE) to their constituents in terms of RBI Circulars
and our Board approved policy and however, provision for the
same of ¥39.10 lakhs has been provided in the books.

10.17 Liquidity Coverage Ratio (LCR):

Qualitative Assessment of LCR data and Result:

The Liquidity Coverage Ratio (LCR) promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that they have sufficient High Quality Liquid Assets (HQLA) that
can be converted into cash to meet their liquidity needs under a
significantly severe stress scenario lasting for 30 days. The LCR
is calculated as the ratio of High Quality Liquid Assets (HQLA) to
Net Cash Outflows under stressed conditions over the next 30
calendar days.

Drivers of a Comfortable LCR:

The Bank has been maintaining the LCR well above the regulatory

e &) aemelt & @t e srRfer fpar & g requirement on an ongoing basis on solo as well as consolidated
vt weg & basis the main drivers of which are as under:
< / Drivers faeror/Particulars

Jed TUrE g aRFaRl
(TTRITAT) BT GALTTTH TR

Comfortable level of High
Quiality Liquid Assets (HQLA)

% R qEIGRT THUASR STexdl ¥ A TR ARG ARl & w0 § Taaguely &
GRS WR 917 @1 S 8T 7, O Adpeuw sRRIRT # Sieg dReldr Suae a1 & foy
AT A I A7 T QYR & fAY ST fhar 17 A ¥

The Bank is maintaining comfortable level of HQLA in the form of Government Securities in
excess over the mandatory SLR requirement which can be easily sold or could be used for repo
borrowings to avail quick liquidity in stressed conditions.

I 3 3% arelt et
TR & <A T

gcdh I&dl Bl
Focus on Outflows having
lower run-off

% 5%/10% & = I A% FCH Yoh Rl ST IR & b B 8T & TAT DN ST Td d/
THRITS/THNUHT & Ul 18T R FRar &9 &) R8T ® RIFd1 40%/100% 9% S0 I 31

The bank is focusing on accretion of retail deposits as they have lower run off factor of 5%/10%
and is reducing dependence on corporate deposits and deposits from bank / FI / NBFC having
higher run off factor of 40%/100%
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i T uRsgufEi ( ): TR H
RERL s REEE NS REEPINTIY

o W 1 & uR¥ulmi
1. IUA TR TPhal RRF FIRAR & ARP H A5G
Tma Rod i g1
JEABR] TATANR P AR H Ao TRBRT TRt |
3. TAVAR Rl & wU H g F Qd HATEl Sgml
P 2% dPb DI AT R e |
4. TAUANR YRl & w9 H g F Qd HATEl STl
P 13% TP IRAT HaXel U & folg TReAdT Wit &t
g |
o WX 2 @l uRufEi (Jeifaxit e grRT W’ 9 @t TE)
o ¥R 2U yRNjulEl & iaia
1, ﬂﬂqw ﬂ-llcj\ﬂﬁdo & & el (NHE) W gl a1 S9dh
gral &1y daret e g
;r%g%miﬁwwﬁanéﬁmaﬁmﬂwzo%m%l
2. quf‘quamﬁﬁa‘cﬁ BTSS! =g=ad e
TU- 5l
o W 2& gRYufEl & siavia
1. Gfere gry i a1 afcrferal ReT SiRkaw
TR 20% ¥ AfdF Wy 50% A 31 & & (S U v
7 ST F die) |
2. PURT Ho gt @Ras Frroma died) e
W%I%ﬁmﬁ‘eﬁ'sﬁ'sﬁ P 7T B

3. TAuds Huaues e SEEE IR T U | §ivas
AR FABID H WM DT St TR

forefter wiral 1 Hehgror ; fafaeraref St § I s e
Al P AR Fhawgd & o g e ©

N

o T SN Ud i ST, 3R
o HIITE ST (AW Ud i)
& = Reran areft fifeml @t dd=so ) FIRE @mea
T F e ¥ Fafd siavra w Ff Sal @ R @ @
g1 §% 1 AP S B B fHAT 2 qA1 A vd FAG S DY

sifigly T e foar 81 do Frafid oftvier ) 20 @e9 99
SRS & Fh5ol TR AT TR @dT B

TN D5 AFfed MR T8 € a0 (6d ®R R WRedl &
e $Ued WU fhar S 2 |
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High Quality liquid Assets (HQLA): Our HQLA comprises of
following

® |evel 1 Assets
1. Cashin hand including Cash Reserve in excess of CRR
2. Govt. Securities in Excess of Mandatory SLR

3. Marginal standing Facility up to 2% of Net Demand and
Time Liabilities in the form of SLR securities.

4. Facility to Avail Liquidity for liquidity Coverage Ratio up to
13% of Net Demand and Time Liabilities in the form of SLR
securities.

® Level 2Assets (Notissued by Banks/Financial Institution)
® Under Level 2A assets

1. Marketable securities representing claims on or claims
guaranteed by Sovereigns Public Sector Entities (PSEs)
having risk weight 20% under the Basel Il

2. Corporate Bonds and Commercial Papers having minimum
rating of AA-

® Under Level 2B assets

1. Securities issued or guaranteed by sovereigns having risk
weight higher than 20% but not higher than 50% (i.e. Bonds
with Rating AA & A)

2. Corporate Debt Securities (including Commercial Paper)
having external rating between A+ and BBB-

3. Common Equity Shares Included in NSE CNX Nifty index
and/or S&P BSE Sensex index

Concentration of Funding Sources: Our Funding sources is
well spread with diversified liabilities portfolio comprising mainly
of

® Current Deposit and Saving Deposit and
® Term Deposit ( normal and Bulk)

The bank is monitoring the funding sources on regular interval
with the objective to monitor / reduce the concentration of funds
having lower stability. The bank has reduced the bulk deposits
and focused on accretion of current and Savings deposits. The
bank also monitors the concentration of top 20 depositors on
regular intervals.

We do not have any group entities and liquidity at solo level is
being managed centrally.



T HaXST JUN/LIQUIDITY COVERAGE RATIO

JHIATHD &lmé‘lww/Quantitative Disclosure:

¥ #=1€ T H / Amount in T Crore

Ale] El'Ei/Current Year * fosa H‘Si/ Previous Year**
Pl FUIRA Pl wIRa Pl JvRa Pl wRa
Ied (3iwa) | 7w (3iwma) | e (oiRm) | g (siRma)
Total Unweighted | Total Weighted | Total Unweighted | Total Weighted
Value (Average) | Value (Average )| Value (Average) |Value (Average )
J=d UIERIREH del YREYRMI/High Quality Liquid Assets
1 T I Qg 9o aREdtrat
Total High quality Liquid Assets ] 4302387 [TTHTTINNNNOOT]  40.614.85
Adel fARIl/Cash Outflow
2 < STHT/Retalils Deposit 126070.15 9724.42 1,25,494.37 9,616.55
(i) R ST /Stable Deposit 57651.85 2882.59 58,657.83 2,932.89
(iy 3reu ReR SHI/Less Stable Depsoit 68418.31 6841.83 66,836.54 6,683.65
3 oy o e R
Unsecured Wholesale Advance 31571.10 13785.89 38,267.13 17,137.69
() uR=ETer ST (| wfiel wfda)
Operational Deposit ( All Counter Parties ) 0.14 0.04 19.47 4.87
(iy R-gR=TE ST (| ufomet Tifcar)
Non- Operatuonal Deposit ( All Counter Parties ) 31570.96 13785.85 38,090.40 17,132.82
(iii) 3T 0T/ Unsecured Debt - 157.26 -
4 wRrgd et Frefrrt /Secured wholesale Funding ||| [[[1[[{[1[]]1] S T -
5 iR Sovd, o
Additional Requirements of Which 2804.58 2804.58 1,472.30 1,472.30
(i) FgI=1 Q_cRTCﬁ\_rI'\’_ oR Tq 34
SRl | A9 e
Outflows related to derivative exposures and other 2804.58 2804.58 1,472.30 1,472.30
Collateral Requirements
(iiy o1 Sral W AR w1 | dERa e
Outlows related to loss of funding on debt Products - - - -
(i) o1 Ud =ee gaemd
Credit and Liquidity facilities - - - -
6 oy Afaar fefres aifia
Other Contractual funding Obligations 839.54 839.54 421.79 421.79
7 I
Other Contingent Funding Obligations 25648.03 997.36 27,393.86 1,064.38
8 ol Tl frBRY/Total Cash Outflows UL 285279 [U{TTITTTITTTLTT]]  29.722.70
et BRIV Cash Inflow
9 TR SUR (Sa1. Rawd )
Secured Lending ( eg. Reverse Repo ) 268.74 - 2,297.17 -
10 YUid: 37Sid UaUISR ¥ SR
Inflows from Fully Performing Exposures 8357.87 6764.67 5,569.58 4,106.94
11 3 HSI AWTHA/Other Cash inflow 1120.80 783.28 1,281.95 910.36
12 Pe B 3/ Total Cash inflow 9747.41 7547.94 9,148.70 5,017.30
Bl RN H{d/Total Adjusted Value Dol FAI ST Hd/Total Adjusted Value
21 el TARTeY/ Total HQLA 43923.87 49,614.85
22 oo fad T f@Rit/Total Net Cash Outflow 20603.84 24,695.40
23 T Havsl IFUN/Liquidity Coverage Ratio (%) 213.18% 200.91%

* ool M wifa &1 sivra, It 3T, 2018 ¥ A", 2019/Average of Daily LCR of Current Year i.e. April 2018 to March 2019
“ fyga ad, I e, 2017 @ w1 2018 & 3% THIIR &1 3iTa /Average of Daily LCR of Last Year i.e. April 2017 to March 2018
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10.18 3rad ImR<ai
() §% 7 4 gd waq & fU GTiead Afse B T 31 3rae
MR F FoIU T disol B a1 8

(i) ¥ 7 W@ GART geaiwd! gy 3ffed IR 31.03.2019 &1
39 URIR BT e BRI AT | I8 oI AIfIRh 3ferd
oI &1 T ea ARfar Af § 5w forar mar 2 1 frea fafr
B YHeT ARRT R & por Al (gerd TE e |
Efd gTeaT 1 BrsaN) 3255536 @IS (3253771
PRIS) T AT G 91T IR ST 77 3aqed 1205 .60
FRI$ (318594 F<rs) T HeNfea gud 10 & IaR wad
P T & RO 21 20 RIS (22.74) & AR e
P TIER B eI IR [ BT gjeas sRfea iy 4
sfaRa far &1

(iil) qeatme o1 Freifea SRR & STH FuREl &1 Jedid
fopa &

fi1: TdTH OF-99 & MR W TR goars gRT aTeiR &R0

W, 3R S8l W T8 ol I TEl § d8l WRPR gRT g

aX Bl HeW ) foran T B |

We: FFRIT0T TR & SMETR UR I SIREET & AIJAR YS!

fiter aR WR 3R 9 @l MY b AR AT T oy fbar

T |

31.03.2019 &I G foRiT Ty &) 3raret Rl | & 3=
YHTIDHROT :

%) 451.38 HRS T BT Uz W oy 71y dufxy dfed aReR vd a9
¥ IRM 4.27 IS T IR B TG |

@) a J9 A G T A TABT / TSSO v A fad e
oI 3Me (8) oiter aTRa wufral # & va |ufy a¥ 1995 |
ofed &1 9 9 @t genl | gifed erdrs fear § ik a8
Y IR YT B S|

) S gRT @RS 78 i (5) AUl & Ael # gEl gt
o1 w1 dfed Bl §@ 7 39 forg Fifed eRaE fear g1

¥) 2, ST TFAdS ©i¥, BIdd — 700 001 H Rerd e
a9 H 3P 26 fPRRARRT § A 24 fREER & g
% 7 20.05.2015 H HHAT SRR fHaT ® iR I8 Aen R
fofaer &1 & a5 offaa =1

) <amRl @ affd v @ AR W Y g, |ty , 4w v
IR W I BT IR gd F91 — I

) 31.03.2019 I WYY, W, TI IUIR o 1T =Y WIGHTa
IRIGT — 337.27 RIS (DTS T41.61 FRIS)

B) T afspar & W35 ST @l R g @ a8 A |
form T @ — 23.09 TRIS (38.23 TRIT)

ST) AfhT SUANT A g} MueH & fov &) 78 aRjuirat @t
AT - T
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10.18 Fixed Assets

(i) Bank has adopted Revaluation Model for Land and Building
and Cost Model for other Fixed Assets.

(i) Bank has revalued its premises last on 31.03.2019 by
independent qualified valuers. The excess of fair market value
over the book value is credited to revaluation reserve. As on
date aggregate amount of revaluation reserve (net of
revaluation relating to assets disposed of) is ¥2555.36 crore
(¥2537.71 crore) and depreciation on the revalued portion
charged is ¥205.60 crore (3185.94 crore). As per revised AS
10, Revaluation Reserve equal to the additional depreciation
on account of Revaluation of the Building amounting to ¥21.20
Crore (22.74 Crore) has been transferred to Revenue Reserve.

(iii) The valuer has valued the properties on the following methods :

Land: On market rates by enquiry from the locality based on
the latest transactions and wherever this information is not
available, Govt. approved rate is taken as reference rate.

Building: On PWD plinth rate as per latest schedule on the
basis of type of construction and applying depreciation factor
depending on age of the Building.

Other Disclosures regarding Fixed Assets for FY ending
31.03.2019:

a) Premises include Leasehold property of ¥451.38 Crores and
amortised during the year ¥4.27 Crores.

b) In respect of Eight (8) lease hold properties, renewal/
registration of lease is due for more than two years, out of
which registration of lease of one property is pending since
year 1995. The Bank has taken necessary measures in these
cases and shall be completed in due course.

¢) In Five (5) properties purchased by the bank, execution of
deed of conveyance is pending. The Bank has taken
necessary measures for the same.

d) Out of twenty six (26) unauthorised tenants at its own building
at 2, India Exchange Place, Kolkata-700001, suit has been
filed by the Bank on 20.05.2015, against twenty four (24)
tenants and case is pending before City Civil Court.

e) Existence and amount of restriction on title, property, Plant
& Equipment pledged as security for liabilities - NIL.

f)  Contractual commitments for the acquisition of the property,
plant & equipment as on 31.03.2019 -%37.27 Crore (PY 41.61
Crore).

g) Expenditure recognized in the carrying amount of an item of
plant equipment and property in the course of construction is
%3.09 crore (8.23 crore).

h) Amount of assets retired from active use and held for
disposal - NIL



10.19 3rsid ARl & FRAEER, IEaR & &=aR qaem
BT qHiTepRoT gt 81 8 | S 6 goa-a3 & arggar-9 4
Hgl T B, Al el & et ST A 3R TR
IS BEKRA B SN & A1 Fraer 1fH 2 ura o <
b |

10.20 I UH Bl ARRI P d18 BHaTel! gemail & forg gReurrl
Td AT B IUYh THR A FARIN fBam a1 81 53
Jo-73 @I dRg B Hioe Rerfoal @ ddfta alrr &
T FoIw B & oy iR wied Suered g 2|

11. GIEIEIST BT YBHSIHRul/Disclosure on Frauds:-

* YUl Bl GEOd afy § §HE w9 | dier S |

The provisions will be apportioned to the respective periods.

11. @St &1 gadlaeu / Disclosure on Frauds

10.19 Break up of provision held against non-performing advances
into facility-wise, security-wise and sector-wise is not
ascertained. The same is deducted on estimated basis from
Gross advances in the various categories to arrive at the
balance of net advances as stated in Scheduled 9 of the
Balance Sheet.

10.20 Assets and liabilities have been suitably adjusted for events
occurring after the balance sheet date that provide additional
evidence to assist the estimation of amounts relating to
conditions existing at the balance sheet date.

4./ S.No. dqvYT/ Details

2. 9mfer ¥af3/ Amount involved

Recovery made after reporting the fraud to RBI

5. f%y 717 yraem™ @1 AT31/Quantum of Provision made

1. f&. 31.03.2019 & < a4 & IR RO fHT 70 araest o dw@|
No. of frauds reported during the year ended 31.03.2019

3. IR RofE d@ 31 gragst RA &=+ & a8 o T8 agei |

4. f&iw 31.032019 &t g®rar [If1/Balance outstanding as on 31.03.2019

99
T 2461.36 Hxr$/crores

T 234.24 FRIg/crores
3 2227.12 @xr$/crores
3 2227.12 @xr$/crores

12 . frerer ol 6 erEliel WET W UhSIHRT / Disclosure on Flexible Structuring of Existing Loans

(1 @re T § / Amount in T Crore)

Tiiel WRa 3 aiiel WRa 3 Freftelt <o 2 ferg e
orafdr T} ™ ot T 2% TR I;fgoas;ure WeighteTai\?;alng
R kel W | Amount (.)f loans take_n duration of loans taken
Period No. okf borrofwers up for flexible structuring up for flexible structuring
taken up for - : -
flexibly A FFTH | IR S I H | e W A GEICIGER
structuring ERICE] ERICE] B & AN B & I
Classified Classified as Before applying After Applying
as Standard NPA flexible flexible
structuring structuring
7d fat
Previous Financial 1 194.35 /NIL 10.21 20.00
Year
a7 fae av (smre,
18 & &/ 19)
Current Financial /NIL /NIL /NIL /NIL /NIL
Year (From April 18
to March 19)
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13) R o1 QRiREET Ao TR TRAHRU (4 W S 9 W g 3ty 7 §)
Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)

(¥ ®rs T § / Amount in ¥ Crore)

@l Pt RUIFST 3% 98RE @Y g ARy || ROET Pt I’ B geran Al $|
. form Raifén ot adia @1 awran @rat 3 R 0 B ardl A R w0 &
SES 3Rt § uRadH cifya @ st # aRet gon @
arar foan Amount outstanding as on the ;
: Amount outstanding as on the
TR Amount outste_mdlng ason reporting date with respect to reporting date Withgres ect to
the reporting date ts wh ion of porting pe
accounts where conversion o accounts where conversion of
No. of debt to equity is pending debt to equity has taken place
accounts " y ; ] ) y
where qE B iy w9 & wifed | AMe wu d | Y w9 § aigd | qee wu | wAdie wu § affed
SDR has e NI ENIE|
been Classified as | Classified as NPA Classified as | Classified as NPA Classified as Classified as NPA
invoked standard standard standard
INIL

14) TSR AT & IR AABHT RIS IR THSIHROT (4 WY S IHH A Ifaeg 3@ 7 §)
Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period)

(¥ &=re T # / Amount in T Crore)

RS @ arg & RUITET BT ARG Bl
. R e RaifeT o I &1 gHrT
i s iy 4 | o o @ dfead | Vo ST A R
St R & ag R+ =01 &1 Sfoct | T BT N S
O — BT FHTT AR IR/ IRRT & gRecH/SfRcT BRI & "
TRTST BT g BT <197 fd & e T 1T Sfad e N
frrotar fera Amount Amount Amount outstanding as Amount outstanding as
outstanding as outstanding as on the reporting date with on the reporting date with
on the reporting on the reporting respect to accounts respect to accounts
No. of date date with respect where conversion of where change in ownership
accounts to accounts where debt to equity/invocation is envisaged by issuance
where conversion of deb to of pledge of equity shares of fresh shares or sale of
banks have equity/invocation has taken place promoters equity
decided of pledge of equity
toeglffeect shares is pending
change . . . .
in owners | @ U # | TAAIY w4 | AMG w9 H | TAfiv w9 | AD w9 A e WY ANE WA | Y
hip ERIC] A Tfigpa ERIE| A Tfigpa ERIEEN GIERIET CHIE A Tfigpa
Classified | Classified | Classified Classified | Classified Classified Classified Classified
as standard | as NPA |as standard as NPA | as standard as NPA as standard as NPA
1 TR/NIL | TRUNIL | Z=NIL TR/NIL | Z=I/NIL TRI/NIL TRI/NIL TRI/NIL
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15) sratde aRateeil & Arfere ™ aRad = ghdavor (3 @) S addE 3 vy sEty # §)
Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-still period)

(R &=re T # / Amount in % Crore)

R dopt ¥ FiferprT aRadH

Amount outstanding as on the reporting date

RaiféT @t asg &1 gamr

I 1 foig fear ®
No. of project loan accounts
where banks have decided to
effect change in ownership

AMG w9 A qMHa

Classified as standard

JTRIe AMG w9 H a1

TIAY w9 H FEfigpd

Classified as standard restructured | c|assified as NPA

T=I/NIL

16) 31.03.2019 I&, I9IRa UR¥uREl (T 4 T) & Wad e & {10 Ao T W) usiaRo

Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as on 31.03.2019

(R &=rs T # / Amount in T Crore)

Gl o T STer U 47 FHTIT RN
Dol DIy
< fopa T % | A & e Amount outstanding RURCRIEE
o # g 2 | Aggregate : 3§ isi
No. of accounts amount YT & | T g Provision
where S4A has been outstanding In Part A In Part B Held
applied Classified as
Standard
2 287.46 108.49 178.97 162.80
T 1 7 e IRINIL IRINIL IRINIL IRINIL
Classified as NPA

e IR Rord 96 & oRusr 4, smrdlens /2017 - 18 /131 didier . dft. @it 101 /21.04.048 /2017 — 18 faiw 12.02.2018 & ugal SEA& @]

Note: Since implemented prior to RBI circular No. RBI/2017-18/131 DBR No. BP.BC.101/21.04.048/2017-18 dated 12.02.2018

17) TagweHs WRfrE @

"I T4 a1 B (SHYALT) & ST Ioiighd THUATHS SURGBAIS
P YET” W IRARIE & IRTT . RARIE /2018-19/100/
SRR I &t §-iY.18/21 .04 048/2018-19 fesie 01.01 2019
foie 31.03.2019 &1 R & AR TATEUAS AR
@l & @R AR €

17) MSME Restructured Accounts

In accordance with RBI vide circular No. RBI/2018-19/100/DBR
No. BP. BC. 18/21.04.048/2018-19 dated 01.01.2019 on "Relief
for MSME borrowers registered under Goods and Services Tax
(GST)" the details of MSME restructured accounts as on
31.03.2019 as under:

RN IRCIRIRCIIGECH IR ((BS T H)
No. of Accounts Restructured Amount X in Crores)
1249 115.50

18) IMSTTS! TTH YR Yehelhrol
Tf:

SrfIfoa AT ot (qaedid), e wer Jat (e
P BIS BR, B R Rod 96 & 9Ru= feoia 11 wRaw,
2016 ¥ ATAR 1 3Mdel, 2018 ¥ WRI @l AMG (ALY
TUH) AR BRAT AT TAM AREISAE gRT AARIK LT
HEEHT & BROT AR WRDR b &b 22.03 2019 I Srferger
ERT TR 89 & BROT IIRAISTE 7 MU U & BRI
Pl 3Tl IS A MRART @ 7 |

18) Disclosure on IND AS
Background:

Scheduled Commercial Banks (SCBs), excluding Regional Rural
Banks (RRBs), were required to implement Indian Accounting
Standards (Ind AS) from April 1, 2018 vide RBI Circular dated
February 11, 2016. However RBI has deferred implementation
of Ind AS till further notice due to the legislative amendments as
recommended by RBI are under consideration of the Government
of India vide its notification dated 22.03.2019.
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AETTS! TCH & HETEaT B SRR

% 7 PRUAS FORE b Igd H JMSUTS! TUH BT dbAD!
SMITHATRN, TOTTel! TF UfhaT Sgaral, PRITR THE, AT &
MBI TG YRATSTT YGaT Bt AT & fov mEu=ist o

e afafy afed fear 21

J% 7 3o WA B AMESYTS! UUH BRI W Ifed fhar & S
IMEVTST YU ERATYF YRATSTHT TR BTH H Roras wifer wifr
P BT PRAATe AUET & Ay ot €1

&6 7 IRIRMS/TAANY & fRAEnfcel & 3wy IR gic
AMG (MSUAS! TUA) & PO § §a AT & oI
IMETAS YU RMIEIAT & ®U § 999 SAREC 8Rad Us
Ao ToAgedt &1 fgeh fBar 2

AETTS! U0 & HETEET @ TR

I 7 IR YR W i IR a1y aRad=r o gare
PRI Y AT SMSUTSI-vgd faxiar faxor arefia Rerd d& &t
R R e & | sl Sieud) siicsl & Jaedd Rerfy gerid
8 31 fafar,2018 &1 |AT 1 A1 31 RAN & FJAR 59
3ifer IR 28 e, 2019 & I o AT |

19) AN efam & Siqvid SOTRa @l & oI |rE=
IS & BRI BT ThSIhRoT

YRR Rod § & 997 9. IRRIE / 2017-18 / 131 SIHRIR.A.
it §R91.101 / 21.04.048 / 2017-18 fadi® 12 WRa), 2018 &
e Feet gIR1 ArgHIfed fham 111 § ofR I8 fadie 12.02.2018
3 IRATed ¥ 8 | IUTEd STadd T | RIS & e
12022018 &% 9Rya &7 “aifdreRria” 9T §T 39 ¥ B 3
T 3R uE R = fhar & f fofyy & s 1% w2 =

Ty 1 For vEyAy 2 1oft & @it 20.00 $RIs BUY | TSl
P YIRIAOR B TAEIRG ARTAT & FHE B Jfpam Hl o
PR S U 9 & M Hed & ITHET A TaURT ARl
F wEgT & U UF gUE HuenT g9 T § aife wefid,
fRryerargul Jen URT S & A | APTRG T AHIES
Il R AT dbisd fHar 51 95 |

20. @R GuRTS HRars (FAg)

ROy Rord 96 & gy G IRd1ens/2016-17/276
ST e ISt i Fsv 8/11.01.005/ 2016-17 feAis
13 3ier 2017 & AW # AR Rord §& ¥ 1o v fa1id 5
HqS 2017 & 71ea A 1 § W g 3101 AR A gs g U
TRIPet RIS & HeRdwd FIRIHAS HRaTs (FRIY) I o
e 5

I QAT g1 ATES BT B W UTad PR Y& ® | 6 7 396
1T Brf IS TR BT 2 &R FSids MRl &I geM Td S+
TTIUE BT 9 P AV BF TR & SU Py &1 §o 9Riv g
P TEd 3T FAIRT P e H 1At W H ARG Rod d6 Bi
RUTE oxar Tl

21) ares ¥ fa@m U aies fUed af & g1 fisd a¥ &
TP BT ST ATGLID AH AT & Y AHfed/ Y-FaRerd)/
g freiRa fmar mam 21
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Strategy of IND AS Implementation:

Bank has constituted IND AS steering committee headed by
Executive Director to plan the IND AS technical requirements,
System & Process Changes, Business Impact, evaluation of
Resources and project management.

Bank has also constituted IND AS working group within the bank
who will be working on IND AS implantation project which
comprises of officers from cross functional department.

Bank has also appointed M/s Deloitte Haskins & Sells LLP as
IND AS consultant to assist the bank in implementation of
Indian Accounting Standard (IND AS) as per RBI/MCA
guidelines.

Progress on IND AS implementation:

Bank has submitted the Proforma IND-AS Financial statements
to Reserve Bank of India with reconciliation of change in Equity
& profit on quarterly basis and last submitted on February 28,
2019 for the nine months ended December 31, 2018 compared
with the previous GAAP figures.

19) Disclosure on Implementation of resolution plan on
stressed accounts under Revised Framework:

Revised policy for resolution of stressed assets as per RBI
direction no. RBI1/2017-18/131 DBR.No.BP.BC.101/21.04. 048/
2017-18 February 12, 2018 has been approved by Bank's Board
and put in to operation effective from 12.02.2018. Subsequently
Supreme Court has struck down the RBI circular dated 12.02.2018
as "Ultra-Vires" and opined that it has no effect in law.

To augment the process of resolution of stressed assets under
SMAL and SMA2 category for exposure above Rs.20.00 crores
a separate vertical for stressed asset management has also been
created as approved by Bank's Board to focus recovery effort
through a dedicated, specialized and motivated team for
enhanced and timely recovery.

20) Prompt Corrective Action (PCA)

In terms of the RBI Circular No. RBI/2016-17/276
DBS.CO.PPD.BC.No. 8/11.01.005/2016-17 dated April 13, 2017,
RBI through its letter dated May 05, 2017 put UCO Bank under
Prompt Corrective Action (PCA) framework on account of high
Net NPA and negative RoA.

Bank is complying the PCA framework norms meticulously. Bank
has prepared an action plan and also taken various steps to
reduce NPA and improve its profitability. Bank is also reporting
its progress made on PCA framework to RBI periodically.

21) The bracketed figures indicate previous year's figures.
Previous year's figures have been re-grouped /re-arranged/re-
casted wherever considered necessary.
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ETRIen & T vl R At st afafean

IRH - FifhRor SR graeIhRor

ST BT orole SR aroia I & w9 # g fmar @ ¥
3R I R MR Red d& g1 FeiRa fRasyet amesi &
MR IR WaeT fHar SIar 1 affaxor qem uaen 96 & SR
T A (FTE) & 9 gaigd 9o & SMSel AgedIR
a1 f5ar oirar | fadeyel AMds & R T & fag
TTaET JE&d: SHS YUY B B 37afY T IqH Gaol H @
28 IRy @ aegeliaiaar W fR 2|

FAITH FRRT & Jedied § S 3iR 70T &1 S=a W i
gia &, fadeyel el & forelt off srgfad smaes an ufifa &
ARSI W =R & o Rafa |, (i a1 sifves
Hod ARAIT a7 AR ©U A Told TP | HE ST qohal &

T SR THROT 3R 3P WaeT & A H 95 b AIFEdRR,
TR Red 6 & gRu=i feenfcen qon e ok @ &
idRe frden &R ufhamel & IR # AR W @ iR
frrfaRad eramaien wfsham Ju=Ts:

IRMT @ IR, 8= / afiexor R S9d STer o &
ST WY enfie 8, & Wdy # el Aiteday s qen o
HEQUl 3TdR® RN YUITell B MR S i AivediR 3
ufawe rer & T |

J54 SR AU APFI & <X TG gRT IRATeH! / SRIFSTEHT
IR PRI @ e, vd Sxardeiiaxor arfe faedt @ et @
H IRIAISSIG JMMERYT AT HHSING BT Ul =T ST Hh, T
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frferRad wRoT & et yormeft SR ST diege (Hidiew)
qAT 3raR® =T IR meRe 7

(i) <rper oR S oMaR W Il W # A@aERi o i
& A1 IMIS! WUl BRI &Y SHfeeren

(iiy e gr fey o @ At IR gl o @R
foaaTyor, Tt geue, TGN RIOR, Rate & A1 SRBRIT
DI A BRI §Y BNGA TG, TRt TR=ETerT H AT gwie™
P JAT FRIFOT B G BV 3ragerT Bt 7

T &% & gA yoell W e fimer @ s aen
wuTfaar 1 S faxitg Raifén & forg agd #e & &4 €, Sira ot |
RIS ISIGIRREEN|

() aiTPa TR

(@) = e

(71) oSt uRare 7 Fd=w & ugq @1 ff S @t

IH | HOTell H VA & YR SRIY B 5 et ff wnfie §
5 Fo1 It wRIe 9 | Gl B S 2 9T Sd! Wi
faam < &

TIPS WY W AT o AT WP B b fIg qoredt aRacd=
P IR BT AT g FFReror o 2

BH SMMEYH AT oY T Rurel WM fdar g den
TN & § T e faRivE 9 S faew o fog €

Rt faaeoll don SHwR dEmRia®l @ R | sav ga

4. % B Fove dea o AR BT TIR B & foIg SRR 21 3177 gaamsii #§ yefed fawet ofR faveyor, fewe o Rure,
I |l F HRER SRR RAE & T80 MR 3 Hhed, Taavst U, IR Havst U, HIURT TRMAT AR LIRURST B
SR e B e I faciiy favor 3k SR g9R oien wiefor o RAre enfie & 81

=i ahall W &R T T TSR B HaR T8l A 8 AR 89 IAW Plg e F1pd 781 o &1

i faaont & offfee & Hay #, TR RFIERY 370 STMaR) 1 9o @l 8 3R 49T &3 89 , 89 IR & © fh 3 o S
o faa=ott & 1 1R W | T © A1 offfee & Hay A g9 STMaRT |, 91 3R B3 91 Jee w9 | Toid w0 9 dal (feeHe)
g el Bt 2

Ife, 39 o wWien 31 R @ aRig & U8l U1 &1 T8 31 STHRI IR 89 Sl S {61 8, S8 MMIR W, 89 I8 fspy fFrarerd
& 5 39 o MR A $B Aew@yul TTad H (i) 8| 899 I9 T2 &l RUIS B- 31 ofer 21 39 day d 89N I Rure
& & forg oo ff 7 2

158



yauq 21 faxia faroh & maea F o gurieHl &1 SR

5. % & Foee dea 349 iy [IaRPrl St iR R WRA § WeR 6y T Faied Rgial & SR T STSHINals §RT SR
G AM®, 3R FI-979 R dher) [ gam sfdifras, 1949 @t ar1 29 @ik wRdig Rord 8@ (iRdleng) gRT 9#9-997g R SN
IRy iR feenfrder @1 enfie F=a gy ki Rerfar, fAaxiiy veeiA ik 9@ & Toa! Jas & IR | Je iR e gitepror aar 2, &
TN & oy H RTAER € | 59 WIeR! 9 §% 31 Rl &1 gRa & oy ofk araners] iR o= S rafiaaratl @I e sk o
TN F U AT & gauT & SER T odidd R$rs o1 tEREmE, S okdid Al B 999 iR IqHT TA; S
Ifed IR fadeyel § 99 Foig F=A1 &R aRom g9 iR 1w STiaRe foxig R &1 fSomes a1 |, Srfaae ok IeRE™
FRAT, I P oI & RS B AIHa1 iR Uil FHARed B & g qordt 1 F B IR 2 o, I =g awhai @l TR iR

TR & oy aRiRTS 8 S g el SR e giieapior < § iR fad =re gt a1 JfE & RN & FEl W qi Pl ToAd DT

e 81, 9 e gl

i faRofl IR =7 4 yeEe &1 I8 SR © 5 98 9o WAisy W W T WU & ey ATl ®f Yhe PR gy Ale Jee

ffarse =, IRATET §8 B 3Frdl U1 B & JTRINTh I URT BIs AR fadbed T 91 8 599 I (5l YR Bl A1 7

Bl 1 Tl AR ARV JMMRT HT IUANT I g¢ I8 GAREd o & 5 1 9 T\ & W § SRR T d 9 ¢

ot faaeol Y e afen # o el & TR

6. TR I 39 IR A IR MM T BT © 6 a1 Fgol ¥ A = fqa=or =me drangst a1 Je & SR & 31 7 81, W

Y T BT H Geh ©, AR oIl Wierebl Bl RUIS SR} BR1 € fr e sART A= ot wnfirer 1M | Tehwiva TR Ueb 9T

WY JMMYARI &, P I8 59 91 &l MRS T8l 8 fd TAY & AR &I T8 el Ifs ferd g1 a1, fooedt agcayel Toa e (e

TCTHT) BT T FHLM S & ol | et Fe (R Teee) grRatgst a1 T | a1 81 Gl & iR 75 AcRae adt A1 ST &

g ARHTT w9 ¥ AT G WY A 7 R AeR0 F meR W SuaTadiad gR1 forg e anfie fofat a1 gwifad e 3 e B

39 ® FFAR BT oI adlen & Us S & w9 H 87 YUl ol WNIeT b QR YR o ofd € 1 URIeR Heranted e § | g4

I 9 PEd &

o RN fqavolt & Aecaye! frawceie & SIRGHT 1 T8aM qUT SHST IS 918 d HUC & BRYT 8T 8l AT (T I | 8H 0+ i@
TR BT I SIRGAT &b TRT SfhARie S & foy fS$oTe T SS9 QR1 -l § 1 VAT ol qRieT el WIS © Sif 891%
T BT AGR o1 H G JoT Ao g 81 | P Puc A Felvwd, due, dRames], STHgs BR 3 T8 gb, [ RRiced
3T §eRAT FRIF0T BT e e 8, $UC P HRUI §Y He@yYl HaweedT & SIRgH &1 UaT 7 o 9T S & BIROT §Y
"yl e & SIRaT &1 9a1 9 & 9 ¥ Sarer 1R 9 2

® TTh IRATHRT AFGS] 1 T Bl i HRAT 7T FeH §IRT fHY Y RATHROT TTaber il A eI Tehe dl ATfchdbal ol
a1 ST |

® TR & NS A AR P YFeT TN BT TbAAA IR Y Sqh BRAT AT U BT Y ARATHRVT AT & AR R U
Tl TRAT & WY H § & T I BT GAAT IR Aed YUl Hag I~ PR-aTell  Feaqul A eear € a1 781 I8 gar | Al g4
e frpy < {5 b Aecaqul aifiRedar & a1 &4 o1ue oraraRieror Ruie 3 =i faavol & SEfid gded & ofdiid 9 ok &
i grm, afs U v St §U oF 89 ST 1T # SN &1 8T | g9 sy gRieramadien Ruid o akie aa
T fhg 77 oram_ier |redi W SenRd & | 9oy, wiasy @t ge qen uRRefat 96 & U@ g | (8T &) & ™ 4
SR RE1 | b A gl ©

® TdheHl Afed faxii fJavol &t 9T yfer, IRE1 iR At &1 qedied, iR a1 faxii fqaron sfaffifea oiee ofR aemali &l
9 IRE ¥ S © P e uRgfer 81 | |

ST MG b IR A © 89 I AN | I AN P A1, GRS & AT &5 U9 qHY 9 AUl oRaTaRier frepy

e AR gRT ol Wi & IR HHTR H 37S TR MR yormelt @) Ageagel Bt off wfire €, % vy # aroedia e 2

S TR P FUR H € &9 S Sl bl Sl $ BR IS T3 q8 [GaRolt Hl Suerer BRI 8 fOR EH [ SR STUET3 P A

TR 5T 8 o7 I 89 I [aE] 97 31 i & fAu § A g € a1 JH1g s9RI @S] IR ISl g3t HHe ST [ehdll ¢ |

STEl ATgeId gaNl g9 Helerd JRe b vy H Al 99 © |

S A & YR 2 S g8 9141 W 8A S 91al o ey far St are] ey o i fewoft @ cramuien & forg st Aecayut

2 3R 39 UPR I AEaYl SIETIRIeT Je (@1 fifee fiex ) €1 Ife g ey va fafias wmTer o1 |rdwiie gde 9 aTRa 9 &y s1ral

9 I faReT 2= H gl 5l Al @1 3R RUIE A gobe 7 A &1 oy ) R 1P QAT SR BT AT J91g 99 Hare &

BT ¥ UR IRIHe T4 ST, 89 $1 11 Bl 39+ oraraRien R § Raie o § |

3 fafds e faffame smensii w R

7. o9 e SR o9 SR B wren d9fd fafves s, 1949 &1 aR1 29 & SER JIR a1 T &;

8. I RO 5 | 6 ¥ IRIA orarien o TR & 1euel T SHdHR Hral ( SUHHl B 3o qoT iR rfaferad 1970/

1980 oI I|H e Tdhed B ARl & AT 89 Rule a=d ¢ b

159



() B9 9 AW STHHIRAT 3R TEHRT 1w Y &, ST AR STHdRT IR fI9ary & S8R §AR SifST & I3 & oy amaeae
J 3R B S FaIuSid IR ®;

(@) d% & S o9 T 9 IR FAE H MY, 9% @ aRnal & W) gy g e

() TR 3if¥e & Sedt & fow o & srateal ek et | e Red wafa ag 7w € |

9. U M gH Ruid o € 6

(@) T T ¥, RAfYy grT genawas @l @ Sfud aftal 9% gr1 a@ w6 T €, 99 5 ST qRae! @ gAR TeT 9§ g 8l §
IR o emanett 1 & SIRT ST T S el & i fIaRfrt g orar gl Stew % forg wala €

(@) 39 RUI # a=a1 71 o=, a9 SR 1 W 3R Tdhal vare f[Iavoh, @ 3 9 & A1 iR AR §RT QT T8l &l T8
TrETel | T et &% e A €

(71) e BTl & @l W RUIE 6T oikal TRIEv SedRy AT SrefRm 1949 3t aRT 29 & ARl 7 §6 $ TRt
F fpar & S &R U 991 Y ¥, 39 RUE B AR R 99T S Jell-wif sar man 2

() TR I |, JATIH, A9 IR B WA 3R Thal FaTe [Gavol Jarsy JhTdRol AFd] $T AT SR &, S8l 9 d AR
Rerd §& gr1 FeiRa oraraxor it & | sRid 78 21

Fd IR TH o TS & P TH A HERI TS &
TS AETHR TS AETHR
ToltpRuT AR 000932+t Yoftevor T 3030028
(T R bt forar) (T R 99)
WeR WeR
dofepRor Wver 071448 gofenRoT Wver 064393
TS AETHR TS AGTHR RECIRCECICAN
ToftepRoT Oveat 3110178 golieeor wxer 0050053 goiieeor Exer 0016611+
(¥ fedg arer =g) (¥T gy ) (R RTSTRT )
WfeR WeR WeR
gofteor Exar 016830 TolloT SR 429684 gofieor wxegr 081279

A : BB
et 14 55 2019

160



Independent Auditors' Report
To

The Members of UCO Bank
Report On The Financial Statements

Opinion

1. We have audited the accompanying financial statements of UCO Bank("the Bank"), which comprise the Balance Sheet as at 31st
March, 2019, and the Profit and Loss Account and the Cash Flow Statement for the year then ended, and notes to the financial
statements including a summary of significant accounting policies and other explanatory information in which are incorporated the
returns for the year ended on that date of 21 branches inclusive of one treasury branch audited by us and 1278 branches (including
Service branches) audited by statutory branch auditors and 2 overseas branches audited by overseas local auditors. The branches
audited by us and those audited by other auditors have been selected by the Bank in accordance with the guidelines issued to the
Bank by the Reserve Bank of India. Also incorporated in the Balance Sheet and the Profit and Loss Account are the returns from 1787
branches which have not been subjected to audit. These unaudited branches account for 6.49 per cent of advances, 36.03 per cent of
deposits, 13.21 per cent of interest income and 39.01 per cent of interest expenses.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid financial statements give
the information required by the Banking Regulation Act, 1949 in the manner so required for bank and are in conformity with accounting
principles generally accepted in India and give:

a. true and fair view in case of the Balance sheet, of the state of affairs of the Bank as at 31st March, 2019;
b. true balance of loss in case of the Profit and loss account for the year ended on that date; and

c. true and fair view in case of statement of cash flows for the year ended on that date.

Basis for Opinion

2. We conducted our audit of the financial statements in accordance with the Standards on Auditing (SAs) issued by the Institute of
Chartered Accountants of India. Our responsibilities under those Standards are further described in the Auditor's Responsibilities for
the Audit of the Financial Statements section of our report. We are independent of the Bank in accordance with the code of ethics
issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to our audit of the
financial statements and we have fulfilled our other ethical responsibilities in accordance with these requirements and the code of
ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

3. Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a whole, and
in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined the matters described
below to be the key audit matters to be communicated in our report:

Key Audit Matters

Auditor's Response to Key Audit Matters

Advances- Classification and Provisioning

The advances are classified as performing and non-performing
advances (NPA) and provisioning thereon is made in accordance
with the prudential norms as prescribed by the Reserve Bank of
India (RBI). The classification and provisioning is done by Bank's
IT software integrated with its Core Banking Solution (CBS).The
extent of provisioning of NPA under the prudential norms are mainly
based on its ageing and recoverability of the underlined security.

In the event of any improper application of the prudential norms
or consideration of the incorrect value of the security, as the
valuation of the security involves high degree of estimation and
judgement, the carrying value of the advances could be materially
misstated either individually or collectively, and in view of the
significance of the amount of advances in financial statements,
the classification of the advances and provisioning thereon has
been considered as Key Audit Matter in our audit.

We obtained an understanding of the Bank's Software, circulars,
guidelines and directives of the RBI and the Bank's internal
instructions and procedures in respect of asset classification and
its provisioning and adopted the following audit procedures

Evaluation and testing of the effectiveness of the IT software
controls and other key internal control mechanisms with respect
to the advances monitoring, identification/ classification, including
testing of relevant data quality, and review of the data entered in
the software.

Review of the documentations, operations/ performance and
monitoring of the advance accounts, on test check basis of the
large and stressed advances, to ascertain any overdue
unsatisfactory conduct or weakness in any advance account, to
verify that its classification is in accordance with the prudential
norms of RBI.
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Key Audit Matters

Auditor's Response to Key Audit Matters

Deferred Tax Assets

The Bank reports net deferred tax assets aggregating Rs.8086.37
crores as of 31st March, 2019. Significant assessment/judgment
is required in relation to deferred tax assets as their recoverability
is dependent on forecasts of future profitability over a number of
years.

We assessed and tested the design and operating effectiveness
of the key controls over financial reporting with respect to the
valuation of deferred tax assets. This included controls over the
recognition and measurement of deferred tax assets, the
assessment and approval of assumptions used in projecting the
future taxable profits by the management.

Provisions for Contingent Liabilities

The Bank is involved in a number of taxation and other disputes
for which final outcomes cannot be easily predicted and which
could potentially result in significant liabilities. The assessment
of the risks associated with the litigations is based on complex
assumptions, which require the use of judgement and such
judgement relates, primarily, to the assessment of the uncertainties
connected to the prediction of the outcome of the proceedings
and to the adequacy of the disclosures in the financial statements.
Because of the judgement required, the materiality of such
litigations and the complexity of the assessment process, the area
was a key matter for our audit.

Our audit procedure inresponse to this key Audit Matter included,

° Assessment of the process and relevant controls
implemented to identify legal and tax litigations, and pending
administrative proceedings.

° Assessment of assumptions used in the evaluation of
potential legal and tax risks performed by the Bank
considering the legal precedence and other rulings in similar
cases.

° Inquiry with the legal department regarding the status of the
most significant disputes and inspection of the key relevant
documentation.

° Analysis of opinion received from the experts where
available.

° Review of the adequacy of the disclosures in the notes to
the financial statements.

IT Systems & Controls

IT systems based on Core Banking Solutions (CBS) and internal
controls due to

(i) the complexity of IT systems architecture with large volume
of transactions processed in location on daily basis

(i) Possibilities of Manual Intervention and control overrides
in various business process undertaken by the CBS like
Trade Finance, NPA Management, Govt. Business, Forex
Management including interfacing with swift, Treasury
Operations etc.

We tested the design and operating effectiveness of the Bank IT
controls over the information systems that are critical to financial
reporting.

We also tested IT general controls

(@) Logical Access

(b) Changes Management

(c) Aspects of IT Operational Controls

The above includes testing of user requests for access to systems
whether they were appropriately reviewed and authorized.

We have also inspected the requests of change to systems for
appropriate approval and authorization.

We have relied on the IS and other related audit reports and
obtained inputs from IS experts in selected areas.

Information other than the Financial Statements and Auditors' Report Thereon

4. The Bank's Board of Directors is responsible for the preparation of the other information. The other information comprises the
information included in the Management Discussion and Analysis, Director's Report, Pillar 3 Disclosures under Basel Ill Business
Responsibility Report, Leverage Ratio, Liquidity Coverage Ratio, Corporate Governance and Shareholders Information but does
not include the financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance conclusion

thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge in the audit, or otherwise

appears to be materially misstated.

If, based on the work we have performed on the other information obtained prior to the date of this auditors' report, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

162



Responsibilities of Management and Those Charged with Governance for the Financial Statements

5. The Bank's Board of Directors is responsible with respect to the preparation of these financial statements that give a true and fair
view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting principles generally
accepted in India, including the Accounting Standards issued by ICAIl, and provisions of Section 29 of the Banking Regulation Act,
1949 and circulars and guidelines issued by the Reserve Bank of India (‘'RBI') from time to time. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets of the Bank
and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the financial statements that give a true and fair view and are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank's ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

6. Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism throughout the
audit. We also:

o |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

® Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the bank's ability
to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the bank to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance in
the audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in our
auditor's report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse consequences of doing so would reasonably
be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

7. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation
Act, 1949;

8. Subject to the limitations of the audit indicated in paragraphs 5 to 6 above and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:
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a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for the
purposes of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and
¢) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
9. We further report that:

a) in our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our examination
of those books and proper returns adequate for the purpose of our audit have been received from branches not visited by us;

b) the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement dealt with by this report are in agreement with the
books of account and with the returns received from the branches not visited by us;

c) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking Regulation
Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report; and

d) Inouropinion, the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement comply with the applicable accounting
standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

For RM LALL & CO For M C BHANDARI & CO
Chartered Accountants Chartered Accountants
Registration No. 000932C Registration No. 303002E
(CA R. P. TEWARI) (CA NEERAJ JAIN)
Partner Partner
Membership No. 071448 Membership No.064393
For V SINGHI & ASSOCIATES For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 311017E Registration No. 005005C Registration No. 001661N
(CA DIBYENDU PAL CHOUDHURY ) (CA ANKUR GUPTA) (CA RAJA RAM GUPTA)
Partner Partner Partner
Membership No. 016830 Membership No. 429684 Membership No. 081279

Place: Kolkata
Date: 14" May, 2019
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31 ¥, 2019 &I U I¥ &I Abal ydre faavon

CASH FLOW STATEMENT FOR THE YEAR

ENDED 31ST MARCH, 2019

(000 @I B fean T &)
(000’s omitted)

@R/Particulars

31.3.2019 & |u 99
Year ended 31.3.2019

31.3.2018 & |uI 9
Year ended 31.3.2018

g g g g
3. uR=re BRiGaM | A6l yare:
A. Cash flow from operating activities :
DY EL’LT f¥ae @9 /Net Profit before taxes (70648402) (44269516)
WS / Adjustments for :
IS SMRRTAT TR 319eTIU1/ Depreciation on fixed assets 1368811 1518416
oo ) 3TIETYUT/ATAET/Depreciation/Provision on investments 5914201 7339692
IS MRRTAT & foly uraer™ /Provision for non-performing assets 82949254 73433764
AH® MRAT & T wrgenm / Provision for Standard Assets (49114) (3462361)
=7 AGl % foIw WgE / Provision for other items (18154698) (19699176)
IS IR B ¥t R (@)/ ' /(Profit)/Loss on sale of fixed assets (94905) (3355)
TToT 0T W AT &6 I/ (39 TSR /T I74T)
Interest paid on subordinated debt (treated separately) 1889793 2150952
TN/ & T e (W ST @ )
Dividend received from subsidiaries/others (treated separately) (48483) (82940)
fea=-Il §fet | e <ot (39 3T HET )
Interest received from Tier-1l Bonds (treated separately) (318973) (114825)
-1 dfet W) Uod =T (S 37l XET )
Interest paid on AT-1 Bonds (treated separately) 57699 790952
AR feIR-2 07 fordl R ve< <1 (S 3Tl @l TIT)
Interest paid on Upper Tier-2 Debt Instruments (treated separately) 445000 1385423
S9-aT1/Sub-total 3310183 18987026
gcld : Uad el d/Less: Direct Tax Paid 5254064 (200000)
8564247 18787026
WHRSTH/Adjustments for
frawr 7 (3fg)/a# 29 / (Increase)/Decrease in investments (118609649) 23230078
i # (afg)/m N ¥F /(Increase)/Decrease in advances (1387465) 49110556
3 f&Tal % (gfg)/a# 29 /(Increase)/Decrease in other assets 33095713 (8841412)
IR # (3fg)/F 2g /Increase/(Decrease) in borrowings (32755833) 32342999
M1 # (9fg)/F 3g /Increase/(Decrease) in deposits 160575018 (194352313)
3 IR Ud yrae 7 (gfg)/aH 7g
Increase/(Decrease) in other liabilities & provisions (8919880) (11095330)
IR dRiwal | fae Fad) gare (31)
Net cash flow from operating activities (A) 40562151 (90818396)
3. e BRieaMt I 6 yare:
B. Cash flow from investing activities :
3T MRt @ WRIG/Purchase of fixed assets (755047) (1094276)
IS Tl o f¥w/fuer/Sale/disposal of fixed assets 250176 47188
SNRN/3T 1 A< @rier/Dividend received from subsidiaries/others 48483 82940
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31 914, 2019 &I JATK q4 FT Adh<! Yarg fdavor (SRY)
STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2019 (Contd.)

(000" 31 BrS fam T ®)
(000’s omitted)

&R/Particulars

31.3.2019 &I |ur 99

Year ended 31.3.2019

31.3.2018 &I |u a9
Year ended 31.3.2018

[ [ 4
feTR-Il 9T & W &ToT/Interest received from Tier-Il Bonds 318973 114825
forarer fparpemt W frae B vare (3m)
Net cash flow from investing activities (B) (137415) (849323)
3. oo sRieamt ¥ awd) yare/
C. Cash flow from financing activities :
it IRRT &1 ST T/ Preferential allotment of Equity Shares 14682578 4412709
3t IRT & A R IR i@ /Share Premium on issue of Equity Shares 16077422 9337291
IRA WRHR gRT &1 18 Yolt (IR ferarer a7 < )
Capital infusion by GOI (Kept in Share Application Money) 33300000 51320000
IR 3Mas {51 JIR1/Amount of ESPS Application Money 2666822 0
©d-1 dfst &1 A/ Redemption of AT-1 Bonds (7500000) 0
3R feR-2 df<t @1 Aes/Redemption of Upper Tier-2 Bonds 0 (3200000)
Y97 0T BT HIaT /Redemption of Subordinated Debts (1000000) 0
-1 dfsl W =Si/interest paid on AT-1 Bonds (57699) (790952)
IR fewR-2 Fur foradi WR we< =arei/Interest paid on Upper T-2 Debt Instruments  (445000) (1385423)
TOT 0T TR WS <AT9T/ Interest paid on subordinated debts (1889793) (2150952)
oty Briwemdl § faa THdt varE (3)
Net cash flow from financing activities (C) 55834330 57542673
T IR THe! aAged | Faa ghg (sr+am+s)
Net increase in cash & cash equivalents (A+B+C) 96259066 (34125046)
e ga1 @) gc-9% F oy FHRISE/Adjustment for Foreign Exchange Fluctuation 581563 606576
ST AT Crulisi V.. e
Frfure Prers Frfue® freers wdyr Frers Td Wgen
AJAY VYAS CHARAN SINGH A. K. GOEL
Executive Director Executive Director Managing Director & CEO
IRENED IRENED Prerergs Prerergs
DR. ARVIND SHARMA ANIL SHARMA K RAJIVAN NAIR DR. ASISH SAHA
Director Director Director Director
free® frees Y RIS TS
ANAND MADHUKAR AMIT CHATTERJEE SHASHI KANT KUMAR RAM KUMAR
Director Director Deputy General Manager General Manager

IH/Place:  ®rararar /Kolkata
faiie/Dated : 14" 7g/May, 2019
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31 914, 2019 HI FAT q9 BT Ahdl Jare fda=or (I)
STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2019 (Contd.)

(000" 1 BrS faaT T ®)

(000’s omitted)
Year ended 31.3.2019 Year ended 31.3.2018
4 4 4 4
AHal SR AHE T H fae gfe/Net increase in cash & cash equivalents 96840629 (33518470)
waen1 3die 2018 iR 2017 5t Rufy F AR Tt d THdt wgen
Cash and Cash Equivalents as on April 1, 2018 & 2017 respectively 147480361 180998831
waer 31 A/ 2019 3w 2018 @it UMY F IR 7whdl Td -Thal HHged
Cash and cash equivalents as on March 31,2019 & 2018 respectively 244320990 147480361
3. 9 & IRY A AH<! 3R TAHS T
D. Cash and Cash Equivalents at the beginning of the Year
g1 # Faar (feeft ga7 Ae vd @t a@fza)
Cash in Hand (including foreign currency notes and gold) 6363014 6357306
TR Red 9% § SHRIRRI/Balance with Reserve Bank of India 74887777 81545192
1 # SRR T2 A0 iR /T a1 W) afey 1
Balance with Banks and Money at Call and Short Notice 66229570 93096333
147480361 180998831
3. 9 & 30d ¥ THl IR TH FAJHA
E. Cash and Cash Equivalents at the end of the Year
g1 # Faar (feeft ga7 Ae vd @t a@fza)
Cash in Hand (including foreign currency notes and gold) 5850833 6363014
AR Rord & § SARIRMT/Balance with Reserve Bank of India 82379270 74887777
1 # SHRIRIAT T2 A0 iR /T a1 ) afkey 1
Balance with Banks and Money at Call and Short Notice 156090887 66229570
244320990 147480361
TR FR T A1 S B, s s § § Rreft ds waiRigew
T SRATBTR, TSR %, 00093220 i v ¥ . @;;)03002 $ T SRATBR, GNBROT ¥, 3110178
For R M LALL & CO. CIETPR, HUITPRT 4. For V SINGHI & ASSOCIATES
Chartered Accountants FO(E::’; r(t:e?eHdA/-{\chQFiltfngo. Chartered Accountants
. N u . N
Registration No. 000932C Registration No. 303002E Registration No. 311017E
A R WY, foyary
( ) (e et ) (¥rg fedeg urer <ers)
TR %. 071448 h %l 50364393 Aewdl %. 016830
CA R.P. TEWARI AT 5.
( P TEV ) (CA NEERAJ JAIN ) (CA DIBYENDLlljgr,?rI]_e(I;HOUDHURY)

Partner

Membership No. 071448 Membership No. 064393

Membership No. 016830

TG AWHR, TS 4. 005005T$r TG AEHR, ToHaRoT §. 00166177
For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants
Registration No. 005005C Registration No. 001661N
(¥ sigpe ) (¥ <o ¥rt )
BIICIN BITICIN
ST . 429684 Sl . 081279
(CA ANKUR GUPTA) (CA RAJA RAM GUPTA)
Partner Partner
Membership No. 429684 Membership No. 081279

IH/Place:  ®rararar /Kolkata
faiie/Dated : 14" 7$/May, 2019
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e faaRor feenfEer /DIVIDEND DISTRIBUTION GUIDELINES

d P IMRYRBT B AT & AR F I99 §b YR Rod o & F=faRaa feenfadsn o1 e oxar &

Bank follows the following guidelines issued by RBI while making payment of Dividend to the shareholders of the Bank:

AR Rerd & 71 1o aRu= | STREemS/451/2005 e/ didt fiwft 88/21.02.067/2004-05 f&iw 4 78, 2005 & #reqq
 gar o f §o afe goft i, frae gadiy, 9fd fafreem st @ art 156 v 17 & ddy 9 faeiigd ar=ar areds) o
UTST HRAT & T2 AR Rord § & faenfreer & e o= sl # &, W e, oW & IR 3 sfaror anf
% oIy gTae™ o) & @A ¥ 91 S A @ SO o) & for WRd Red @ @) qafgaiy @ sravgedr T8 g

Reserve Bank of India vide Circular No. RBI/451/2005 DBOD. NO. BP.BC. 88/21.02.067/2004-05 dated 4th May, 2005 advised that
prior approval of Reserve Bank of India is not necessary for declaration of Dividend, if the Bank complies with the specified eligibility
criteria regarding capital adequacy, Net NPA, Compliance of provision of Sec. 15 & 17 of Banking Regulation Act, and makes provision
for impairment of assets, staff benefits, transfer of profit to reserve etc as per RBI guidelines.

ARART RTd § 7 370 I IRYS H AT HeT & b A9 BT YA are] a¥ & a1 A & a1 SY | Siferehad argaa amsie
UITST U N & oy Aies Afged o1 9t fexor i e o e € g ff wRaa Red 99 & 9w aRua @ fRfka & -
RBI in their aforesaid circular have further stipulated that the dividend should be paid out of the current year’s profit. The matrix of

criteria for maximum permissible range of Dividend pay out ratio as detailed below has also been stipulated in the aforesaid RBI
circular:

SECREIIY 31UTcI/Net NPA Ratio
Null T ARE | 3% A R 5% g SN
0 (v 7% ‘PH dbh
NS HOTRTAR /CRAR Zero W3% A pa| 5% A FH dF
: More than From 3% From 5%
Cate Zero but less to less to less
than 3% than 5% than 7%
TR YRATSC AT BT Nof ( PR P a8 a9 Bl %)
Range of Dividend Pay out Ratio (% of Profit after Tax)
F/A | TP T 3 auf & f 11% orerar 394 a1 | 40 T 35 d& 25 9% 15 a&
11% or more for each of last 3 years Upto 40 Upto 35 Upto 25 Upto 15
@/B | TP o 3 aul & fw 10% orerar 394 a1 | 35 O 30 d& 20 9% 10 d&
10% or more for each of last 3 years Upto 35 Upto 30 Upto 20 Upto 10
/c | ® a3 a6l & fo 9% srerar IEY 3w 30 d& 25 d& 15 a&® 5 d®
9% or more for each of last 3 years Upto 30 Upto 25 Upto 15 Upto 5
/D | a1 ¥ H 9% 3 SHA AP 10 9% 5 & R®
9% or more in the current year Upto 10 Upto 5 NIL
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31.03.2019 @ Refar & AR JdbI §F HI

T |1l IR 3 gadidvur
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BASEL lll PILLAR 3 DISCLOSURE AS ON 31.03.2019

UCO BANK

Table DF - 1:

Scope of Application

Name of the head of the banking

(i) Qualitative Disclosures:

group to which the framework applies UCO BANK.

Name of the Whether the Explain the Whether the Explain the Explain the Explain the

entity / Country | Entity is method of entity is included | method of reasons for reasons if

of incorporation ggclgﬂﬁﬂn%nder consolidation | under regulatory | consolidation| difference in the consolidated
scope of scope of method of under only one of
consolidation consolidation consolidation the scopes of
(yes / no) (yes / no) consolidation

UCO Bank No NA No NA NA NA

India

a. List of group entities considered for consolidation — Not applicable.

b. List of group entities not considered for consolidation both under the accounting and regulatory scope of

consolidation

Name of the Principle Total balance sheet equity |9 ) ing | Regulatory Total balance sheet
entity / count activitp of in th auy .A’ of bank's ho_ldmg treatment of bank’s | assets (as stated in
L 1 countty Y (as stated in the accounting |in the total equity | jnvestments in the | the accounting
of incorporation | the entity balance sheet of the legal capital instruments | balance sheet of the
entity) of the entity legal entity)
NA NA NA NA NA NA

(ii) Quantitative Disclosures:
c. List of group entities considered for consolidation

Name of the entity /country Principle activity Total balance sheet equity (as Total balance sheet assets (as
of incorporation (as of the entity stated in the accounting balance stated in the accounting balance
indicated in (i)a. above) sheet of the legal entity) sheet of the legal entity)

NA NA NA NA

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidation i.e. that are deducted:

Name of the subsidiaries / | Principle activity | Total balance sheet equity | % of bank’s holding Capital deficiencies
country of incorporation of the entity (as stated in the account- | in the total equity

ing balance sheet of the

legal entity)
NA NA NA NA NA

e. The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are

risk-weighted:

Name of the insurance Principle activity | Total balance sheet equity | % of bank’s holding in | Quantitative impact on
entities / country of of the entity (as stated in the account- | the total equity / pro- | regulatory capital of using
incorporation ing balance sheet of the | Portion of voting power | risk weighting method
legal entity) versus using the full
deduction method
NA NA NA NA NA

f. Any restrictions or impediments on transfer of funds or regulatory capital within the banking group: Not applicable|
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aifererT S T - 2
Yot gt

TS THIHRT

(%) faerm el vd Ardt fpardperal of q@e o= 2g onuferd fafr= dofiva foadl @1 S’ &= & fou §@ &
AT A IS9e Hed BT AHI-GHY TR 3T BRIEAT S 8| Feed deed gRT sHa! Iraftie e ff @) o 2

THIATHS  TehalhroT R IxIs #)
(@) o1 SIRgw & oY goiiTa smaegsar
AFMGHIPA GCPHIV & AT TIChIferal 6763.20
ARIYRIARUT TRIIISR N
(1) 9oIR SIRed & oY goivra sraegear:
AP S gfeapro 1000.54
el & SIRgH 926.74
el g1 SiRew (waof Afzd) 3.29
HEeEESIICE] 70.51
(@) oRETETE SiReT & oy 4ol smasaear:
gt gaw gfteaw 824.12
o AM@IFA gfedIr (Afd o =)
(8) wm= iRt fear 1, fRav 1 wd e Yoit orguma -
| it feaw 1 8.64%
feaw 1 8.64%
Pl Yoit 3rgara 10.70%
fivver Afea Wi & forg Bk
Feaqul §& SIufR 3] (Vs s/ a1 EINEE

Iu-Hfhd, S 39 R R Fm 6
S b aReE oy fhar T 2 1)
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Table DF - 2
Capital Adequacy

Qualitative Disclosures

(a) | Board is apprised periodically of Bank’s plan for raising different Capital instruments needed for supporting current
activities and future activities. This is also reviewed periodically by the Board.
Quantitative Disclosures ® in crore)
(b)| Capital requirements for Credit Risk :
Portfolio subject to Standardized Approach 6763.20
Securitization Exposures Nil
(c)| Capital requirements for Market Risk :
Standardized Duration Approach 1000.54
Interest Rate Risk 926.74
Foreign Exchange Risk (including Gold) 3.29
Equity Risk 70.51
(d)| Capital requirements for Operational Risk :
Basic Indicator Approach 824.12

« The Standardised Approach (if applicable)

(e)

Common Equity Tier 1, Tier 1 and Total Capital ratios:

Common Equity Tier | 8.64%
Tier| 8.64%
Total Capital ratios 10.70%
For the top consolidated group Not Applicable
For significant bank subsidiaries(stand alone or Not Applicable

sub-consolidated depending on how the
Framework is applied)
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aferet Siew - 3
FUT SIRGHA : A Sl B AT THCIHT0I

T[T HhCIhRoT
%) o gern @ e W (SEidd JaeH Bq)
e Hed gRI fAftEaa argAiad 9 @ 3Foid AR Jae IR & JgAR bl aRa &1 f=ifea Rerfay # e sory
3ol SR AT ST & —
i W wor & A § @ ofiR/ar go oF @t fhed 90 A & «ife ww 9% g@rar a2
i, oMavgre/THdl o1 (AR F wme |, T Ry W I & orgaR @ 90 Al 9 e wHg 9@ ‘arse offw eie}
&l 8l
ji. @S W e wd e Y e & Ame |, e 90 A 9 e g 9% g@Tar &« gl
V. STCIAY B Bl & Y T o9 BT B I IF W A & HEA! b ANGH TP IHIAT I8
v SEEl @ vEdl U g9 o9 @1 B A1 S R A IS B B W dd gl el 2
5t @ @1 sifafia A S g S9
i FERT AY AR PRI HA-MERT AR | AfdF a1 < 7, @ @t &I Ifrafid w4 S 2
i, TP AT AR FPIT AH-3MERT ARBR A A il & g AR 90 i a& @i IR w1 T8l &1 SRl & a1 s
CARIMNINIS G B CAVRIVE S B SIS KIS
T) 9% o Ho1 SlRaw gy i
% @1 U SIREA TEY dgla FoRe ded g1 fAfed srgAifed Tk Feell wosnetRa &, R o 9l & -
fr=foRea wfia €
i 2o SRgH STfewEYr — eI gd e
ii. o1 g Tkl
iii. o1 SRgw FREN wfhaT
iv. T SRgw fFRI=0T gfshan
0T SIRTA & Ty B AR) TR} fFeed gso &) 8l § 3R fewie dso & SIRey vy affifey o1 SiRaq gy vd Raifé
2g feenfrder feiRa &7 & forg STRerl 2 ok a8 ifd & oy o1 SiReq wdy wfsan, fadeyget e &1 feRor qor sae
FHI-FHY R FHIET G4 SIRGH & Aid B Gged! GHRad BT 8 | 0T ARG wdg [y o7 AR g wihar 3 AR el
Bl UeH T R §& F MER W FO AIRGT B FIRET J21 R & ey 3g Saxer g1

Jo @1 0T IRew wEy RAMET §o g FEiRaT SiRew wedel &R fAdeyl T W AR SR SR IHG JUTe B AR
FRAT T | T8 39T SIRaT Heaid dgfa &1 FgRor T o1 |fR9RT &1 orE o PR, JEwel o gga 9 At o
IR iR\ eaiad afd 39 TN 8] TSN &l far ff wvar g1 3o SiRad yee fveT @t or S e ud o
AR faWET < ofer ve W= 9 gl

FvT SIRgA Jeaic fg-smardt o7 e yomelt & IRY &R U g &1 9 ®or & vl o & forg fsar sam 21 oY wa
TIQES KON & AWl H I 0T ST AUMel 325 TG (Aeag g8 RS 0T &1 Bls 3x) 4 310F 74 1 IRrs d6 Bl ol
o1 AT dTel 0T Wl R AR B S & 81 9 Sofi Mgy Ag9RM a1 &0F e § 990 S99 9491 407 [eiRer & forg
FARF g X APRIT B €1 go & UH [ U1 YT 0T IBIRA HiScll b SIRY Jedicd & JH 15 Sl & S 301 T
TUTTElt & Sl 7 el &

Jo, STEt wEl §Ya oY U BT B, SUYw AuIRdE AT IRSIGAie & AIEIH W W WAl ¥ S SIRGHI Bl HH A B e
H9g HIRTET HeaT T g9d AR R wal vd frdemi & orfi o wigd 6y o €, 3 W %o 9 93 SiRawt @ $9 we
# Herd B § 1 SReHl B BF B # @l @) af FeRe vd e ff weee 8§ Sied B e e F forg 9%
7 ge¥ Ud oY Sl & forg Fafa ke RS fem gd wor RS P | 9 9 @l & Jiaedd 9 W wRardt 2

TOTTH® THCIDHROT (Tt arips T RIS H)
TS ThSIdhRo] (I IR 3 § ) KIEEAG
Ay smenRRa ) Yy smenRRa
(®) P Aol KU TRIUIOR 119573.01 9457.32
(@) il @ YRMfers dfaaRo
= 111738.53 8693.54
fae=h 7834.48 763.78
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(;1F7 % RIS H)

) FO & SETAR AfdaRoT

SRkl LERRISN
EEREIEIS] iR Y smenRa
F. WM AR I@H (B + F2)
F.1 BRI 865.66 488.58
B2 I 345.40 462.76
. e RH (@1 | @5) 520.26 25.82
w1 = 2850.29 202.62
T2 Wre Jdd Ud aadt 292.92 14.06
g3 =g 339.27 104.83
g4 Blwl 548.11 7.03
g5 o 0.00 0.00
1. HEH W (AW T DG BredR) T darg 1669.99 76.70
R @ darg &R darg S 18.40 12.57
u. o (& Q9 qp) 18.40 12.57
&, gt g 2105.01 96.16
g, e 1342.73 50.49
T EERE/EE (IR W) 7.52 2.82
. e 0.00 0.00
s S 0.00 0.00
R 0.00 0.00
¥ (3R Pl IEAEN) H H s Frell B 42.85
s o g = Swe 0.00 0.00
T, ARSI Ud AR ST 62.61 3.62
B. NS U4 SR IS 118.73 0.82
9. ugifermw (R-meifiew), B S (IR-wH) iR smulds St 461.27 34.17
3. WA @ WEA SdE (F, Fe afe) (1.1 9 1.4) 2021.26 40.68
o1 IR 639.07 164.78
#2 3vy vd BHRCHd 58.72 13.81
9.3  Ug-bHee (S el Bred) 196.41 15.60
Hg4 I 67.53 4.60
3. Y§S, WReH Td SId S 316.41 130.77
- o i B B 102.92 17.96
s e ud divic Sare 225.87 20.74
S, Ulg Ud U S9E (S. 1+ $.2) 666.85 35.97
s1  ofier Ud g 7285.95 1098.87
$2 I U] U o ST 6442.00 398.86
U, AR goitaR (o1 + 12 843.95 700.01
o7 1 W’ﬁw 3262.50 662.12
U2 I 988.88 43.41
q. AWM, I & HAYSl IR ARRR SIHIT 2273.62 618.71
9], VA Td SR 752.82 5.08
3. fafmior 596.55 5.00
g, SMUR WA &9 (F 94 H) 2035.15 712.09
®. IR (F.1 A 5.6) 18594.75 1525.48
1 " g fEio 3062.87 475.58
$2  dXE 2698.37 475.58
%3 e Semy 10.75 0.0
®4 AR 0.00 0.0
5 XA 9, G, a¥sIE, I 184.55 0.0
FH6 WU AESITE IR 169.20 0.0
(& 9 FIART & AR H AfRT WTid Bl BrSdHv)
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(= T TS H)

I BT A TFAYIoR
ffer amenRa R A smenRa
@, o (@l q @) 12226.24 729.88
gl e (Scared) 9881.41 191.53
11l N WER & SUHH 0.00 0.00
12 50 AR & SuHd (V. 9 afzq) 0.00 0.00
T 13 foron &3 0.00 0.00
w2 e (R 1425.24 405.97
21 HET WHR & SUHH 0.00 0.00
22 Iog WHR & SUHH (VA 9 afxq) 1425.24 405.97
23 foron &= 0.00 0.00
w3 ol (fiewo) 919.59 132.38
w31 T WHR & SUHH 0.00 0.00
@32 ¥ AR & SuHH (V. 9 afq) 919.59 132.38
33 foron &= 0.00 0.00
w4 dAd IR 0.00 0.00
G5 /RS WHaE I (VeAgon) HerRoT gien 0.00 0.00
g6 TN yrgucsd 0.00 0.00
T Ol U4 AHIE B UG (1 | T6) 270.00 0.00
71 3N U g 27335 103 .51
T2 TGRS UTSYES 0.00 0.00
T3 SeelyE W@6F 0.00 0.00
T4 IR dwrgvr, Sed vd fued yome 0.00 0.00
75 e (9, TR, Jedy onfl) 0.00 0.00
U6 ¢ S TERI Fomedt 0.00 0.00
¥, wOR (91 9 92) 1034.12 99.29
w1 EaR (Frad Yead) 20.57 0.00
g.2 CAGEINKSCN 1013.55 99.29
IS5 ARG T SATawnies giarel giaemd (§.1 | 5.9) 2001.52 211.98
s e deemd (4o i) 79.28 9.70
$2 I (Yol i) 41.96 0.15
3 1 dg 9 IA® AW Il TRI & a1} Reyd 9 190.91 202.13
faar arel i giea
T4 SERE 9%, Hgere wied giagn vd Y IR & 195.67 0.00
forg =g gftrardt gfaemg
5 wdvw (Yo Frw) 0.00 0.00
6 9N U P IWE F HSRU F U BAA Hels & a8 5.36 0.00
Ples TRV Afed HeRUETT giand gfur
7 3iftm IR 0.00 0.00
T8 g wiequr 0.00 0.00
$9 ¥ HeRUl B el 1488.34 0.00
. I BT 15775.21 723.04
WA ST (& | 7 Th) 58440.87 5841.60
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") aRxiuRmEl ot safire fFfera aRueear aftfexo (131 % TS H)
- 1 2J 7|8 W 14[15 & 30|31 fawr v | 27 | STEdRe |6 Are |1 T A3 A5 qf §
g | RA |RAde |Rmew  |2amae |wqg 3 |wg 6| eyl | A TE | Afiw |aiftre
REd e aw waw | YR 3|’y 5
9§ 9% | a9 g
L 1824 | 6596 5433 9810 11312 | 10658 | 24026 | 37505 | 29562 | 8135| 53047 | 197907
et 31 582 | 3440 2143 1965 3078 4921 6999 | 8641 | 15882 | 12618 | 59303 | 119573
e 3 249 262 2020 566 3401 | 4559 4233 | 6846| 61668 | 83810
Eo 976 - - 275 - 33 174 | 2266| 2275 | 1325| 1000 8324
faceht war 585 | 1170 279 1612 2766 1808 3133 706 | 4422 433| 2418 19331
3Rt
faceht war 709 197 230 124 1848 972 1403 | 2149 | 6416 902| 2090 | 17040
G
) TIdY B [ (Fhd) 29888 .33 XIS
* IJIHD 441037 XIS
o fewy 1 5188.16 oxIs
o fery 2 11153.33 a=Is
o Jfeweg 3 5500.60 RIS
o gy 3635 .87 IS
B) Yg TN 9649 .92 XIS
o) UAYIY SU: -
* Jhdl IR TR Hhd TAUT 25.00%
* g M W gg TN 9.72%
31) TAUIY Pl HC-93 (Fhd)
* TRfYP A 30549 92 &I
* ofg 9082 44 TIS
o i 9744 03 ¥R
* 3d 9y 20888.33 XIS
%) fa9IY Ud W age @ He-ae & f¥r w3 #H)
U1 B He-ag o graem= # AER UaE @
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Table DF - 3
Credit Risk: General Disclosures for All Banks

Qualitative Disclosure

a) Past Due and Impaired Accounts (for accounting purpose):
In terms of Bank's NPA Management Policy duly approved by the Board of Directors, an asset is treated as Past due/impaired asset
where -

i. Interest and/or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.

ii. The account remains 'out of order' for a period of more than 90 days as given in para below, in respect of an overdraft/cash

credit (OD/CC).

ii. The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

iv. The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.

v. The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

An account is considered out of order when

i. The outstanding balance remains continuously in excess of the sanctioned limit/drawing power; the account is treated
as out of order.

ii. The balance outstanding is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days
or the credits are not sufficient to cover the interest debited.

b) Bank's Credit Risk Management Policy:

Bank's Credit Risk Management practices are based on policy directives duly approved by the Board which, inter-alia,
encompasses the following:
i. Credit Risk acquisition - strategies & policies,
ii. Credit approval processes.
iii. Credit Risk monitoring processes.
v. Credit Risk control processes.
Board of Directors has over all responsibility for management of Credit risk and Risk Management Committee of the Board is
responsible for setting up guidelines for Credit Risk Management and reporting, ensuring that Credit Risk Management processes
conform to the policy, setting up prudential limit and its periodical review and ensuring robustness of risk modules. Credit Risk
Management Committee is responsible to deal with issues relating to Credit policy and procedures and to analyze monitoring and
control credit risk on bank wide basis.

Credit Risk Management Department of the Bank enforces and monitors compliance of the risk parameters and prudential limits set
by the Bank. They also lay down risk assessment system, monitor quality of loan portfolio, identify problems and correct
deficiencies, develop MIS for the purpose including portfolio evaluation. Credit Risk Management Department is independent of
Credit Processing & Credit Monitoring Departments.

Credit Risk Assessment is done through two dimensional credit rating system and for taking credit decisions in a consistent
manner. The credit rating system is being applied to loan accounts with total limits above " 25 lacs (other than Schematic and Retail
Loans) and above * 1 Cr in case of Agriculture and MSE loans. Bank tracks rating migration and has developed internal default
rates across rating. The mapping of default rates is also carried out with default rate of established rating agencies. All credit
proposals which are not under Credit Rating System are subjected to be evaluated through Credit Scoring models.

The bank makes all possible efforts to mitigate risks associated with credit accounts through suitable collaterals or guarantors
wherever it is considered feasible and desirable. In addition to that, terms and conditions under which credit is sanctioned also go
a long way to mitigate risks associated with credit. Regular monitoring and control of accounts also add to the risk mitigation. In
order to mitigate risk, the Bank has taken necessary cover for eligible accounts from Export Credit Guarantee Corporation and
Credit Guarantee Fund Trust for Micro and Small Enterprises.

Quantitative disclosures
(All figures in ¥ in Crores)

Quantitative Disclosures

Fund Based Non Fund Based

a) Total Gross Credit Exposure 119573.01 9457.32
b) Geographical Distribution of Exposure

Domestic 111738.53 8693.54

Overseas 7834.48 763.78
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c) Industry type distribution of Exposures

(Amount inX Cr

Industry Name Exposures
Funded Non-Funded
A. Mining and Quarrying (A.1 + A.2) 865.66 488.58
A.1 Coal 345.40 462.76
A.2 Others 520.26 25.82
B. Food Processing (B.1 to B.5) 2850.29 202.62
B.1 Sugar 292.92 14.06
B.2 Edible Oils and Vanaspati 339.27 104.83
B.3 Tea 548.11 7.03
B.4 Coffee 0.00 0.00
B.5 Others 1669.99 76.70
C. Beverages (excluding Tea & Coffee) and Tobacco 18.40 12.57
Of which Tobacco and tobacco products 18.40 12.57
D. Textiles (a to f) 2105.01 96.16
a. Cotton 1342.73 50.49
b. Jute 7.52 2.82
c¢. Handicraft/Khadi (Non Priority) 0.00 0.00
d. Silk 0.00 0.00
e. Woolen 0.00 0.00
f. Others 754.76 42.85
Out of D (i.e., Total Textiles) to Spinning Mills 0.00 0.00
E. Leather and Leather products 62.61 3.62
F. Wood and Wood Products 118.73 0.82
G. Paper and Paper Products 461.27 34.17
H. Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 2021.26 40.68
I. Chemicals and Chemical Products (Dyes, Paints, etc.) (1.1 to 1.4) 639.07 164.78
1.1 Fertilizers 58.72 13.81
I.2 Drugs and Pharmaceuticals 196.41 15.60
1.3 Petro-chemicals (excluding under Infrastructure) 67.53 4.60
1.4 Others 316.41 130.77
J. Rubber, Plastic and their Products 102.92 17.96
K. Glass & Glassware 225.87 20.74
L. Cement and Cement Products 666.85 35.97
M. Basic Metal and Metal Products (M.1 + M.2) 7285.95 1098.87
M.1 Iron and Steel 6442.00 398.86
M.2 Other Metal and Metal Products 843.95 700.01
N. All Engineering (N.1 + N.2) 3262.50 662.12
N.1 Electronics 988.88 43.41
N.2 Others 2273.62 618.71
O. Vehicles, Vehicle Parts and Transport Equipments 752.82 5.08
P. Gems and Jewellery 596.55 5.00
Q. Construction 2035.15 712.09
S. Infrastructure (a to d) 18594.75 1516.73
a. Transport (a.1 to a.6) 3062.87 475.58
a.l Roads and Bridges 2698.37 475.58
a.2 Ports 10.75 0.0
a.3 Inland Waterways 0.00 0.0
a.4 Airport 184.55 0.0
a.5 Railway Track, tunnels, viaducts, bridges 169.20 0.0
a.6 Urban Public Transport (except rolling stock in case of
urban road transport)
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(Amount in X Cr)

Industry Name Exposure
Funded Non-Funded
b. Energy (b.1 to b.6) 12226.24 729.88
b.1 Electricity (Generation) 9881.41 191.53
b.1.1 Central Govt PSUs
b.1.2 State Govt PSUs (incl. SEBs)
b.1.3 Private Sector
b.2 Electricity (Transmission) 1425.24 405.97
b.2.1 Central Govt PSUs
b.2.2 State Govt PSUs (incl. SEBs) 1425.24 405.97
b.2.3 Private Sector
b.3 Electricity (Distribution) 919.59 132.38
b.3.1 Central Govt PSUs
b.3.2 State Govt PSUs (incl. SEBs) 919.59 132.38
b.3.3 Private Sector 0.00 0.00
b.4 Oil pipelines 0.00 0.00
b.5 Oil/Gas/Liquefied Natural Gas (LNG) storage facility 0.00 0.00
b.6 Gas pipelines 0.00 0.00
c. Water and Sanitation (c.1 to c.6) 270.00 0.00
c.1 Solid Waste Management
c.2 Water supply pipelines 270.00 0.00
¢.3 Water treatment plants
c.4 Sewage collection, treatment and disposal system
c¢.5 Irrigation (dams, channels, embankments etc)
¢.6 Storm Water Drainage System
d. Communication (d.1 to d.2) 1034.12 99.29
d.1 Telecommunication (Fixed network) 20.57 0.00
d.2 Telecommunication towers 1013.55 99.29
e. Social and Commercial Infrastructure (e.1 to e.9) 2001.52 211.98
e.1 Education Institutions (capital stock) 79.28 9.70
e.2 Hospitals (capital stock) 41.96 0.15
e.3 Three-star or higher category classified hotels located outsidg
cities with population of more than 1 million 190.91 202.13
e.4 Common infrastructure for industrial parks, SEZ, tourism
facilities and agriculture markets 195.67 0.00
e.5 Fertilizer (Capital investment) 0.00 0.00
e.6 Post harvest storage infrastructure for agriculture and
horticultural produce including cold storage 5.36 0.00
e.7 Terminal markets
e.8 Soil-testing laboratories
e.9 Cold Chain 1488.34 0.00
T. Other Industries 15775.21 723.04
All Industries (A to T) 58440.87 5841.60
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d) Residual contractual maturity breakdown of assets (¥ in Cr)

Over Over Over Over Over

2to7 8to14 | 15t030 | 3ldays Over
Particulars [+ D&Y days | days days to 2Month | 3 Month| 6Month| 1year | 3year| g .ol Total
2 Month | and upto | and upto| and upto| and upto| and uptg
3 Months | 6Months | 1year | 3years | 5years
Deposits 1824 6596 5433 9810 11312 | 10658 24026 | 37505 | 29562 8135 | 53047 | 197907
Advance 582 3440 2143 1965 3078 4921 6999 8641 | 15882 | 12618 | 59303 | 119573
Gross
Investment 3 - 249 262 2020 566 3401 4559 | 4233 6846 | 61668 | 83810
Gross
Borrowing 976 - - 275 - 33 174 2266 | 2275 1325 1000 8324
Foreign 585 1170 279 1612 2766 1808 3133 706 | 4422 433 2418 19331
Currency-
Asset
Foreign 709 197 230 124 1848 972 1403 2149 | 6416 902 2090 17040
Currency -
Liabality
e) Amount of NPAs (Gross) 29888.33 Cr
e Substandard 4410.37 Cr
* Doubtful 1 5188.16 Cr
« Doubtful 2 1153.33 Cr
e Doubtful 3 5500.60 Cr
e Loss 3635.87 Cr
f) NetNPAs 9649.92 Cr
g) NPARatios: -
e Gross NPAs to gross advances 25.00%
* Net NPAs to net advances 9.72 %
h) Movement of NPAs (Gross)
e Opening balance 30549.92 Cr
* Additions 9082.44 Cr
¢ Reductions 9744.03 Cr
* Closing balance 29888.33 Cr

i) Movement of Specific & General Provision (Amount in X in Crore)

Movement of provisions Specific Provisions# General Provisions@
Opening balance 15090.61 495.85
Provisions made during the period 8294.92 NIL
Write-off 4420.31 NIL
Write-back of excess provisions NIL -4.61
Exchange difference 28.49 1.63
Closing balance 18993.71 492.87

#Represents provisions for NPA, @Represents provisions for Standard Advances
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j. Details of write offs and recoveries that have been booked directly to the income statement

Write offs that have been booked directly to the income statement
Recoveries (in written-off) that have been booked directly to the income statement

3448.30 crore

k) Amount of Non-Performing Investments: 879.80 Cr
1) Amount of provisions held for non-performing investments: - 799.76 Cr
m) Movement of provisions for depreciation on investments
e Opening balance 1121.63 Cr
. Provisions made during the period 632.42 Cr
e Write-off NIL
«  Exchange Difference -34.46 Cr
*  Write-back of excess provisions 625.68 Cr
*  Write-back of excess provisions 315.76 Cr
*  Closing balance 778.15 Cr
n) Industry wise NPA and provisions ®inCr)
Sl Specific and
: Industry Name NPA General
No. S
Provisions
1 Mining and Quarrying 289.86 278.26
2 Food Processing 1749.72 1588.62
3 Textiles 1465.46 1350.21
4 Leather and Leather products 29.79 15.13
5 Wood and Wood Products 70.34 42.12
6 Paper and Paper Products 348.03 275.88
7 Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1460.35 1459.94
8 Chemicals and Chemical Products 298.60 277.33
9 Rubber, Plastic and their Products 12.57 7.33
10 | Glass & Glassware 76.12 76.12
11 | Cement and Cement Products 521.37 365.15
12 | Basic Metal and Metal Products 4758.08 4089.00
13 | AllEngineering 2599.60 1962.09
14 | Vehicles, Vehicle Parts and Transport Equipments 687.47 606.78
15 | Gems and Jewellery 279.34 243.47
16 Construction 1760.47 1700.18
0) Geography Wise NPA & Provisions ® in Crore)
Particulars Domestic Overseas Total
Gross NPA 29232.85 655.48 29888.33
Provisions for NPA 18578.14 415.57 18993.71
Provisions for Standard Advances 459.20 33.67 492.87
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Table DF - 4

Credit Risk: Disclosures for Portfolios Subject to the Standardised Approach

Qualitative disclosure:

Credit rating accorded by the following credit rating agencies has been used in assigning risk weights to our credit accounts under
standardized approach:
1) CARE

2) CRISIL
3) INDIA RATINGS
4) ICRA
5) Brickwork
6) SMERA
(Listed in alphabetical order)

e  Rating agencies have rated corporate exposures.
e In assigning rating to accounts based on public issue rating given by the above mentioned rating agencies, bank has

followed the guidelines of Reserve Bank of India.

Quantitative disclosure:

Exposure after risk mitigation in standardized approach:

1) Below 100% risk weight - ¥1,63,352.97 Cr.
2) 100% risk weight - 29,804.33 Cr.
3) More than 100% risk weight - %22,044.63 Cr.
4)  Deduction - ¥3,539.95 Cr.

Total - %2,11,621.98 Cr.
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Table DF - 5

Credit Risk Mitigation: Disclosures for Standardised Approaches

Qualitative disclosure:

(a) Policies and processes for, and an indication of the extent to which the bank makes use of, on and off
balance sheet netting

Credit risk mitigation techniques- On Balance Sheet netting

The Bank computes capital requirements on the basis of net credit exposure subject to the conditions that the bank

i) has a well founded legal basis for concluding that the netting or off setting agreement is enforceable in each
relevant jurisdiction regardless of whether the counterparty is insolvent or bankrupt;
i) is able any time to determine loans/advances and deposits with the same counterparty that are subject to the
netting arrangement;
iii) monitors and controls the relevant exposures on a net basis;
Loans and advances are treated as exposure and deposits are treated as collaterals.

Credit risk mitigation techniques- Guarantees

i) Guarantees should be direct, explicit, irrevocable and unconditional.

i) Substitution approach will be applied. Thus guarantees issued by entities with lower risk weight than the
counterparty will lead to reduce capital charge since the protected portion of the counterparty exposure is
assigned the risk weight of the guarantor, whereas the uncover portion retain the risk weight of the underlying
counterparty.

iii) Operational requirement for guarantees must be met.

iv) Range of eligible guarantors (counter guarantors)

Credit protection given by the following entities will be recognized:

a) Sovereigns, sovereign entities (including BIS, IMF, European Central Bank, MBDs, SCGC and CGTSME),
Banks and Primary dealers with a lower risk weights than the counter party;

b) Other entities rated AA- better. This would include guarantee covered provided by parent, subsidiary and
affiliated companies when they have a lower risk weight than the obligor.

v) Protected portion is assigned the risk weight of the protection provider.

(b) Policies and processes for collateral valuation and Management

As a banker we are concerned with market value of the property that can be expected from a buyer if the property is
put to sale. So valuation is made by Asset Valuation Methodology which takes into consideration the market value
of tangible assets taken as security.

Method of valuation of various types of securities:
() Valuation of land and building

All landed properties must be valued by Registered valuers who are in the current empanelled list of bank. The
value of the land will be assessed separately and would be compared with valuation on record by Govt. Authorities
including Municipal Bodies. Construction on the said land would be valued separately and compared with value of
insurance taken to cover the said property.

The following points are taken into consideration:

i) Nature of construction

ii)  Age of the building and its present strength
iii) Rental yield

iv)  Tax amount assessed/paid

v)  Area of land and building

vi)  Cost of construction
vii)  Value of site

187




(i)  Valuation of Movable properties:

In valuation of hypothecated/pledged assets, basis of valuation is invoice price or market price whichever is lower.
(i)  Valuation of shares:

Market value is calculated as below:

a) Current market price of the share

b) Average of high and low prices of security during last 52 weeks whichever is lower. In case of units of mutual
funds (only Master Share has been included in the approved list) Net Asset Value (NAV)/Repurchase price or
the market price, whichever is less, has to be taken.

(iv) Valuation of LIC Policy:
Present surrender value of the policy

Whatever security is obtained, care should be taken to see that it is adequately charged and all necessary legal
formalities are completed so that it can be realized without any difficulty, whenever an emergency arises. Moreover,
during the lifetime of an advance constant watch over the security is necessary.

(c) Main types of collateral taken by Bank are -

i) Equitable Mortgage/ Registered Mortgage of immovable properties like land and building.
ii)  Hypothecation of movable fixed assets like plant & machinery furniture/fixtures.
iii) Pledge of shares/debentures/equities/units of Mutual Funds
iv)  Assignment of LIC Policies
V) Lien over Bank's own Fixed Deposit receipts
vi) Pledge of NSCs/KVPs

(d) The main types of guarantor counterparty and their credit worthiness
Normally Bank insists on following types of guarantor counterparty-
i) Personal guarantee of partners/non-professional directors/third parties,
i) Corporate Guarantee
iii) Guarantees of State Government

The bank may also obtain guarantees at its discretion from parent/holding Company when credit facilities are
extended to borrowing units in the same group.

When personal guarantees are warranted, they should bear reasonable proportion to the estimated worth of the
person.

(e) Information about credit risk concentrations within the mitigation taken -

In order to mitigate the credit risks, exposures are collateralized in whole or in part by cash, securities, deposits
from the same counterparty, guarantee of a third party.

Market risks arise from movements in market prices which are mitigated through sales contacts, consumer
financing, buy back clause and deficiency agreement.

Quantitative disclosure:

Total exposure covered by eligible financial collaterals after application of haircut under standardized approach-
310,319.93 Cr.

Table DF - 6

Securitisation Exposures: Disclosure for Standardised Approach

Not Applicable as UCO Bank is not having any securitization exposure.
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TABLE DF -7

Market Risk in Trading Book

Qualitative Disclosure:

1. Objective & Policies:

To limit the market risk in Investment and Forex instruments. For this the Bank adopted policies approved by the Board for
Domestic as well as Overseas Branches.

2. Strategies and Processes:

Policy provides various limits on exposures. Local ALCO Committee of overseas centers takes care of strategies and
processes as per approved policy for overseas centers.

3. Structure and organization of the relevant risk management function:

Investment decisions are taken by Corporate Investment Committee comprising of Executive Director, General Managers
of Corporate Credit, Finance, Risk Management, International and Treasury Branch, Mumbai. At overseas centers local
committee under Chief Executives of the centers takes decision as per guidelines approved by the Board. The Bank has
front office, mid office and back office for strict functional segregation. Risk Management Department at Head Office
performs the function of mid office for overall portfolio.

4. The scope and nature of risk reporting and/or measurement system:

Periodic Reporting of full details of Bank's exposure undertaken by the domestic and overseas branches are sent to Head
Office. Quarterly reporting with evaluation of risks are also made. Any breaches from various prudential and other limits
fixed by the Bank are also referred to H.O for necessary approval.

5. Policies for hedging and/or mitigating risk and strategies and processes for monitoring the continuing
effectiveness of hedge/s militants:

The Bank's policy is to maintain near square position in Forex. However various limits like daylight, overnight in respective
currencies as well as overnight open position limit in Indian rupees for the Bank as a whole have been fixed and the same
is monitored through periodic reporting.

Quantitative Disclosures:

® in crore)
Capital requirements for :
Interest Rate Risk 926.74
Equity Position Risk 70.51
Foreign Exchange Risk 3.29
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Table DF - 8

Operational Risk

Qualitative disclosure:

The Bank has put in place systems, processes and monitoring mechanism for -

e Identification and assessment of operational Risks inherent in all material products, activities, processes and systems,

e Monitoring operational risk profiles and material exposure to losses and reporting pertinent information to Senior
Management and Board of Directors.

e Framing policies, processes and procedures to control and mitigate material operational risk.

The Organizational set up for operational risk management is as follows:

e The Board of Directors

e Risk Management Committee of the Board (RMCB)

e Committee for Operational Risk Management (CORM)
e Operational Risk Management Cell (ORMC)

e Business Operational Risk Managers (BORM)

e Operational Risk Management Specialists (ORMS)

e Risk Management Department

Board of Directors approves Operational Risk Management framework, implementation and policies, processes and
procedures for managing operational risk in all products, activities, processes and systems.

Scope and nature of Risk Reporting and/or measurement system:

In order to provide independent assessment of adequacy and compliance with bank's established policies and procedures,
adequate internal audit coverage is in place as a part of ongoing monitoring. The Audit committee of the Board ensures the
scope and frequency of the audit programme. The Inspection department develops and oversees the internal function.
All financial departments/business units have been informed to keep the RMD fully informed of new developments,
initiatives, products and operational changes to identify all associated risks at an early stage.

The Bank has been collecting the relevant operational risk loss data loss event types and business lines wise to meet the
requirement of Advanced Measurement Approaches. Bank has obtained membership of CORDEX for accessing the
external loss data.

As per RBI directives, the bank has been maintaining capital for operational risk under Basic Indicator approach (BIA). The
capital requirement as per BIA is ¥824.12 crores as on 31.03.2019.
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Table DF-9

Interest Rate Risk in the Banking Books (IRRBB)

Qualitative disclosure:

Bank has in place Asset Liability Management policy that addresses issues related to Interest rate risk in Banking Books. Bank
draws every month statement of Interest Rate sensitivity in accordance with the guidelines given by Reserve Bank of India for the
purpose and estimates of Earnings at Risk (EaR) for the remaining period of the current financial year and as well as over one year
horizon. Bank also draws every month statement of modified duration in accordance with the guidelines given for this purpose by
Reserve bank of India and estimates Equity Var. Both the statements are reviewed by Bank's Asset Liability Management Committee/
Risk management Committee of the Board.

Quantitative disclosure :

1) Estimated increase (decline) in earnings for
Downward (upward) rate shock of 100 basis point +/-%42.77 Cr.

2) Estimated increase (decline) in economic value for
Downward (upward) rate shock of 100 basis point +/-  436.81 % Risk Capital
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Table DF-10

General Disclosure for Exposures Related to Counterparty Credit Risk

Qualitative Disclosures

i) The Structure and organization for management of risk in derivatives trading:

The organization structure consists of Investment Wing at the Corporate level which report to the Executive Directors and Chairman
& Managing Director and ultimately to the Board. Risk Management Department is informed of the transactions as and when they
take place.

ii) The scope and nature of risk measurement, risk reporting and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions undertaken by the Bank are for hedging and trading purposes. Derivative as a
product is also offered to the customer as per RBI norms. Such transactions are undertaken as per policies of the bank
formulated based on RBI guidelines.

b) The risk is measured in the interest rate derivative transactions depending on the movement of benchmark interest rates for
the remaining life of the interest rate swap contracts. All interest rate derivative transactions are included for the purpose of
risk measurement. The risk is evaluated and reports are placed to the CMD / ED daily and Board periodically. Risk is monitored
based on the mark to market position of the interest rate derivative transactions.

(iii) Policies for hedging and /or mitigating risk and strategies and processes for monitoring the continuing effectiveness of hedges/
mitigants:

IRS is undertaken on the actual interest bearing underlying assets or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the effectiveness of the hedge is determined. Collateral required upon
entering into IRS is Nil. Notional principal amount of IRS multiplied by the relevant conversion factor and the respective risk weight
of the counter party has been taken into account for determining the capital requirements.

Quantitative Disclosure:

Exposure of Counterparty Credit Risk:

Tin Cr
Particulars Amount
Gross positive value of contracts 0.00
Netting Benefits 0.00
Netted current credit exposure 0.00
Collateral held 0.00
Net derivative credit exposure 0.00
Tin Cr
Item Notional Current Credit Exposure
Amount As on 31.03.2019
Cross CCY Interest Rate Swaps 0.00 0.00
Forward Exchange Contracts 74361.45 993.48
Single CCY Interest Rate Swaps 2316.59 20.66
Interest Rate Futures 0.00 0.00
Credit Default Swaps 0.00 0.00
Total 76678.04 1014.14
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Table DF - 11

Composition of Capital

® in million)

Basel Il common disclosure template to be used during the

Amounts Subject Ref No.
transition of regulatory adjustments to Pre-Basel Il
(i.e. from April 1, 2013 to December 31, 2017) Treatment
Common Equity Tier 1 capital: Instruments and reserves
1 Directly issued qualifying common share capital plus related
stock surplus (share premium) 210112.3
2 Retained earnings
3 Accumulated other comprehensive income -53036.1
(and other reserves)
4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies?)
5 Common share capital issued by subsidiaries and held by
third parties (amount allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 157076.2
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments
8 Goodwill (net of related tax liability)
9 Intangibles (net of related tax liability)
10 | Deferred tax assets 72459.8
11 | Cash-flow hedge reserve
12| Shortfall of provisions to expected losses
13| Securitisation gain on sale
14 | Gains and losses due to changes in own credit risk on fair
valued liabilities
15| Defined-benefit pension fund net assets
16 | Investments in own shares (if not already netted off paid-in capital on
reported balance sheet)
17 | Reciprocal cross-holdings in common equity
18 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued share capital
(amount above 10% threshold)
19| Significant investments in the common stock of banking, financial and insurance
entities that are outside the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold)
20| Mortgage servicing rights (amount above 10% threshold)
21| Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)
22| Amount exceeding the 15% threshold
23| of which: significant investments in the common stock of financial entities
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24 | of which: mortgage servicing rights
25 | of which: deferred tax assets arising from temporary differences
26 | National specific regulatory adjustments (26a+26b+26c+26d)
26a of which: Investments in the equity capital of the unconsolidated insurance
subsidiaries
26b of which: Investments in the equity capital of unconsolidated non-financial
subsidiaries
26¢ of which: Shortfall in the equity capital of majority owned financial entities
which have not been consolidated with the bank
26d of which: Unamortised pension funds expenditures
27 | Regulatory adjustments applied to Common Equity Tier 1 due to insufficient
Additional Tier 1 and Tier 2 to cover deductions
28 | Total regulatory adjustments to Common equity Tier 1
29 | Common Equity Tier 1 capital (CET1) 84616.4
Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus related stock -
surplus (Share Premium) (31+32)
31 | of which: classified as equity under applicable accounting standards
(Perpetual Non-Cumulative Preference Shares) -
32 | of which: classified as liabilities under applicable accounting standards
(Perpetual debt Instruments)
33 | Directly issued capital instruments subject to phase out from Additional Tier 1
34 | Additional Tier 1 instruments (and CET1 instruments not
included in row 5) issued by subsidiaries and held by third parties amount
allowed in group AT1
35 | of which: instruments issued by subsidiaries subject to
phase out
36 | Additional Tier 1 capital before regulatory adjustments -
Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments
38 | Reciprocal cross-holdings in Additional Tier 1 instruments
39 | Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued common share
capital of the entity (amount above 10% threshold)
40 | Significant investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)
41 | National specific regulatory adjustments (4la+41b)
41a Of which : Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries
41b Of which : Shortfall in the additional Tier 1 capital of majority owned
financial entities which have not been consolidated with the bank
42 | Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover deductigns
43 | Total reqgulatory adjustments to Additional Tier 1 capital -
44 | Additional Tier 1 capital (AT1) -
45 | Tier 1 capital (T1 = CETI + AT1) (29 + 44) 84616.4
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related
stock surplus
47 | Directly issued capital instruments subject to phase out from Tier 2 14500.0
48 | Tier 2 instruments (and CETI and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and held by third parties
(amount allowed in group Tier 2)
49 | of which: instruments issued by subsidiaries subject to phase out
50 | Provisions 5795.0
51 | Tier 2 capital before regulatory adjustments 20295.0
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Tier 2 capital: regulatory adjustments

52 | Investments in own Tier 2 instruments 137.8
53 | Reciprocal cross-holdings in Tier 2 instruments
54 | Investments in the capital of banking, financial and insurance entities that
are outside the scope of regulatory consolidation, net of eligible short
positions, where the bank does not own more than 10% of the issued
common share capital of the entity (amount above the 10% threshold)
55 | Significant investments in the capital banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)
56 | National specific regulatory adjustments (56a+56b)
56a of which: Investments in the Tier 2 capital of unconsolidated insurance subsidiaries
56b of which: Shortfall in the Tier 2 capital of majority owned financial entities
which have not been consolidated with the bank
57 | Total regulatory adjustments to Tier 2 capital
58 | Tier 2 capital (T2) 20157.2
59 | Total capital (TC = T1 + T2) (45 + 58) 1047736
60 | Total Risk weighted assets (60a + 60b + 60c) 979805.5
60a of which: total credit risk weighted assets 751466.8
60b of which: total market risk weighted assets 125324.1
60c of which: total operational risk weighted assets 103014.6
Capital Ratios & Buffers
61 | Common Equity Tier 1 (as a percentage of risk weighted assets) 8.64%
62 | Tier 1 (as a percentage of risk weighted assets) 8.64%
63 | Total capital (as a percentage of risk weighted assets) 10.70%

64

Institution specific buffer requirement (minimum CET1 requirement plus
capital conservation and countercyclical buffer requirements,
plus G-SIB buffer requirement, expressed as a percentage of risk weighted assets)

65 | of which: capital conservation buffer requirement
66 | of which: bank specific countercyclical buffer requirement
67 | of which: G-SIB buffer requirement

68

Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets)

National minima (if different from Basel Ill)

69

National Common Equity Tier 1 minimum ratio (if different from Basel Il minimum)

70

National Tier 1 minimum ratio (if different from Basel Ill minimum)

71

National total capital minimum ratio (if different from Basel Ill minimum)

Amounts below the thresholds for deduction (before risk weighting)

72

Non-significant investments in the capital of other financial entities

73

Significant investments in the common stock of financial entities

74

Mortgage servicing rights (net of related tax liability)

75

Deferred tax assets arising from temporary differences (net of related tax liability)

Applicable caps on the inclusion of provisions in Tier 2

76

Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
standardised approach (prior to application of cap)

77

Cap on inclusion of provisions in Tier 2 under standardised approach

78

Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
internal ratings-based approach (prior to application of cap)

79

Cap for inclusion of provisions in Tier 2 under internal ratings-based approach

201



aiferdT St — 12
ISl oY AT — FHTETE $i Y&

ROT - 1
(z fafer= #)
Rofdr ot & Rufy | Rafdn artta 3t Rufy
¥ IR A Rawoi & | P AR WHET B
T G-I faframe R & siala
GERRE
IR ESR | 54233.982
RIS Td orfdres 83709.722
3y H&I ol
IR AT T2 35966.822
Pl Yoll 173910.526
i | SRR
o & d& Sarifer 33762.952
fored & : UTed SRR 1945304.865
fored & oI SRR ($UAT Ieeid )
i | SuR
fored & wiR 99 9 9397.533
forrd & daf & 34717.470
forad & =g USIRTAl Td ARl | 3005.072
fored & = (MR | d1ER) 366.711
fored #: geiima fored 35750.00
iv| 3T IIAIY UG Wraem 68625.673
P 2304840.802
w3l
i | 9RO Rod 96 F U TRl T 99 88230.103
3 AT SR A W MR §F b I A9 156090.887
i | foer
fored & . RSN AR 597735.017
fored & o=y srgelfed wRiyiT 270.000
forad & : IR 2962.382
forad & : =g UG die 194617.773
fored & . e Sus / HY<h ST / Aed 1081.569
fored & =g (@Tigs o, R Bs M) 25650.177
i | =7 vd Sif¥m
forad & : 9pl B kT U4 AW 72.118
fored & : eSB! BT FOT UG ARH 993066.305
iv| srae amia 28223.143
v| =g enRaat
forerd &« A@ Ud JFa SRt
forad & R ®R Sniaai 80863.700
forad & ;3 135977.628

vi

THOT U 91E

vii

I Td I @ H A A
Pl R

2304840.802

202




(Z ffer= 9)

Rafén a’da @t Rafa &

Raifén arka ot Rerfa &

IR frfia favoll & (3rgER e F s
TR AT fawR & s gaa-9A
% | Yol Td Sgaig
i T goll 54233.982
o & - /g 1 fag ur ¥ 54233.982
forad & ; T 1 & foT U afdy 0.00
IRfGT Td erfdres e 83709.722
IR TATHEA M0 35966.822
A TS
Pl Yol 73910.526
i STHRTFT
forad & : S § STERIR 33762.952
fored & : UTEd SRR 1945304.865
forerd & : 3T SERIRIT (FUAT Seoid )
i | SuUR
ford & . wiR §96 9 9397.533
o & : Joi 9 34717.470
s @ 3 el 3005.072
Td gl |
fored & : T (FUAT Il ) 366.711
fored & Yol forea 35750.00
iv | 3= i Tq Yraem 68625.673
forad & : 9T & e
forerd & : 3FTG SRl ¥ Hag Sgect
pel 2304840.802
g IR
i TR Red 96 & 9 88230.103
THal AR AN
T AT 3R AR TR 3R 5 & w9 AY 156090.887
3R §o & 9 Iy
i | faw
Wﬁwﬁ g RAEaN aﬁ%ﬁﬁmwﬁgﬁm 597735.017
=g 270.000
forad & : IR 2962.382
forad & : Fo-UA U4 97 194617.773
fored & Aere Uil Y 1081.569
TEH | AEID
forad & : = (aivifRrs 25650.177
T, G B 3AMT)
i | o1 Ud oM
fore® & : dal @l F=or 72.118
P erfie 993066.305
rad | ¢ WED! B FHOT
g 3™
iv | srad smR<i 28223.143
v_| o= sRaan
fora® &
arg
3 I AT (THTHAR BISHR)
IMRAMTR B IMRAT 80863.700
= 135977.628
Vi FHDT UX HIT
vii | 3 9 g @ § T W
Pl ST 2304840.802

203



AT Sfac SRR 1 ot : foraa wd emRfaa e

(z fafer= 9)

% g1 R o
UERCIRRIECA Sl
P uch

_oT 2 § 9 fafame

IR & i ger-

CERC R EIT T
SeTRA AT

e i fRves = IRR(SIR IR 6g® 4ol Fufl & forg dweme
Sl 9 g TR i

210112.3

TfqenRe e

Jfaa o/ @ud Mg (T o1 JIRfara fHfer)

-53036.1

HES 1 9§ TRoEE WY F (A IR GYH e HuAl WX AT
TeR by T & fawanedi= g i goit

WERIG HUCRIT GRT SR Ud 37 UebR) (Y9 DS 1§ aregwa i)
ST IR AH 2R Goft

e wseEl & 94

157076.2

AH St SRR 1 golt

fdeaa edid FHRISH

A (g IR AT BT I<TIR)

IR B R

72459.8

204




Table DF — 12

Composition of Capital — Reconciliation Requirements

Step - 1
® in million)
Balance sheet as | Balance sheet under
in financial regulatory scope of
statements As | consolidation As on
on reporting date reporting date
A Capital & Liabilities
i Paid-up Capital 54233.982
Reserves & Surplus 83709.722
Minority Interest
Share Application Money 35966.822
Total Capital 173910.526
i Deposits
of which: Deposits from banks 33762.952

of which: Customer deposits
of which: Other deposits (pl. specify)

1945304.865

Borrowings

of which: From RBI 9397.533
of which: From banks 34717.470
of which: From other institutions & agencies 3005.072
of which: Others (Outside India) 366.711
of which: Capital instruments 35750.00
iv Other liabilities & provisions 68625.673
Total 2304840.802
B Assets
i Cash and balances with Reserve Bank of India 88230.103
Balance with banks and money at call and short notice 156090.887
i Investments:
of which: Government securities 597735.017
of which: Other approved securities 270.000
of which: Shares 2962.382
of which: Debentures & Bonds 194617.773
of which: Subsidiaries / Joint Ventures / Associates 1081.569
of which: Others (Commercial Papers, Mutual Funds etc.) 25650.177
il Loans and advances
of which: Loans and advances to banks 72.118
of which: Loans and advances to customers 993066.305
iv Fixed assets 28223.143
Y Other assets
of which: Goodwill and intangible assets
of which: Deferred tax assets 80863.700
of which: Others 135977.628
vi Goodwill on consolidation
vii Debit balance in Profit & Loss account

Total Assets

2304840.802
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® in million)
Balance sheet as | Balance sheet under
in financial regulatory scope of
statements As consolidation As on
on reporting date reporting date
A Capital & Liabilities
i Paid-up Capital 54233.982
of which: Amount eligible for CET1 54233.982
of which: Amount eligible for AT1 0.00
Reserves & Surplus 83709.722
Share Application Money 35966.822
Minority Interest
Total Capital 173910.526
i Deposits
of which: Deposits from banks 33762.952
of which: Customer deposits 1945304.865
of which: Other deposits (pl. specify)
iii Borrowings
of which: From RBI 9397.533
of which: From banks 34717.470
of which: From other institutions 3005.072
& agencies
of which: Others (pl. specify) 366.711
of which: Capital instruments 35750.00
iv Other liabilities & provisions 68625.673
of which: DTLs related to goodwill
of which: DTLs related to intangible assets
Total 2304840.802
B Assets
i Cash and balances with 88230.103
Reserve Bank of India
Balance with banks and money 156090.887
at call and short notice
i Investments
of which: Government securities 597735.017
of which: Other approved securities 270.000
of which: Shares 2962.382
of which: Debentures & Bonds 194617.773
of which: Subsidiaries / Joint
Ventures / Associates 1081.569
of which: Others (Commercial 25650.177
Papers, Mutual Funds etc.)
ili Loans and advances
of which: Loans and advances 72.118
to banks
of which: Loans and advances
to customers 993066.305
iv Fixed assets 28223.143
v Other assets
of which: Goodwill and intangible assets
Out of which:
Goodwill
Other intangibles (excluding MSRs)
Deferred tax assets 80863.700
Others 135977.628
vi Goodwill on consolidation
vii Debit balance in Profit & Loss account
Total Assets 2304840.802
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Common Equity Tier 1 capital: instruments and reserves

®in million)

Component of
regulatory capital
reported by bank

Source based on
reference numbers/
letters of the
balance sheet under
the regulatory scope
of consolidation

from step 2

1 | Directly issued qualifying common share (and equivalent for non-joint

stock companies) capital plus related stock surplus 210112.3
2 | Retained earnings
3 | Accumulated other comprehensive income (and other reserves) -53036.1
4 | Directly issued capital subject to phase out from CET1 (only applicable

to non-joint stock companies)
5 | Common share capital issued by subsidiaries and held by third

parties (amount allowed in group CET1)
6 | Common Equity Tier 1 capital before regulatory adjustments 157076.2
7 | Prudential valuation adjustments
8 | Goodwill (net of related tax liability)
9 | Deferred tax assets 72459.8
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Table DF-13

Main Features of Regulatory Capital Instruments

INSTRUMENT: Equity Shares

1 | Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement) INE691A01018
3 | Governing law(s) of the instrument Applicable Indian statutes and
Regulatory treatment Regulatory requirements
4 | Transitional Basel lll rules Common Equity Tier 1
5 | Post-transitional Basel Ill rules Common Equity Tier 1
6 | Eligible at solo/group/ group & solo Solo
7 Instrument type Equity - common share
8 | Amount recognised in regulatory capital (Zin million, as of most
recent reporting date) 54233.982
9 | Par value of instrument 10/- per common share
10 | Accounting classification Equity Capital
11 | Original date of issuance December'1969 and various dates thereafter
12 | Perpetual or dated Perpetual
13 | Original maturity date Not Applicable
14 | Issuer call subject to prior supervisory approval Not Applicable
15 | Optional call date, contingent call dates and redemption amount Not Applicable
16 | Subsequent call dates, if applicable Not Applicable
Cqaupons / dividends Dividends
17 | Fixed or floating dividend/coupon Floating Dividend
18 | Coupon rate and any related index Not Applicable
19 | Existence of a dividend stopper Not Applicable
20 | Fully discretionary, partially discretionary or mandatory Fully Discretionary
21 | Existence of step up or other incentive to redeem Not Applicable
22 | Noncumulative or cumulative Noncumulative
23 | Convertible or non-convertible Not Applicable
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument) Subordinate to all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Upper Tier-1l Bonds 8.90%

Series IV
1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) | INE691A09177
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable Non-
Convertible Subordinated Upper
Tier-11 Bonds
8 Amount recognised in regulatory capital (% in million, as of most
recent reporting date) 1500.00
9 Par value of instrument %10,00,000/-
10 Accounting classification Borrowings
11 Original date of issuance 25.03.2010
12 Perpetual or dated Dated
13 Original maturity date 25.03.2025
14 Issuer call subject to prior supervisory approval At par at the end of 10th year from
deemed date of allotment (with the
prior permission of RBI)
15 Optional call date, contingent call dates and redemption amount 25.03.2020
16 Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.90%
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Yes
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26 If convertible, conversion rate Not Applicable
27 If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature No.
31 If write-down, write-down trigger(s) Not Applicable
32 If write-down, full or partial Not Applicable
33 If write-down, permanent or temporary Not Applicable
34 If temporary write-down, description of write-up mechanism Not Applicable
35 Position in subordination hierarchy in liquidation (specify instrument The claim of investors in these
type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in the
equity shares and subordinate to the
claim of all other creditors.
36 Non-compliant transitioned features Not Applicable
37 If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Tier-ll Bonds 9.75% Series X

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A09151
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable Non-
Convertible Subordinated Tier-II
Bonds
8 Amount recognised in regulatory capital (% in million,
as of most recent reporting date) NIL
9 Par value of instrument %10,00,000/-
10 Accounting classification Borrowings
1 Original date of issuance 22.12.2008
12 Perpetual or dated Dated
13 Original maturity date 22.04.2019
14 Issuer call subject to prior supervisory approval No
15 Optional call date, contingent call dates and redemption amount NA
16 Subsequent call dates, if applicable Not Applicable
Coupons / dividends 9.75%
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index NA
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Yes
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26 If convertible, conversion rate Not Applicable
27 If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature No.
31 If write-down, write-down trigger(s) Not Applicable
32 If write-down, full or partial Not Applicable
33 If write-down, permanent or temporary Not Applicable
34 If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation The claim of investors in these
(specify instrument type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in
the equity shares and subordinate to
the claim of all other creditors.
36 Non-compliant transitioned features Not Applicable
37 If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Tier-ll Bonds 8.92% Series Xl

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A09169
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable
Non-Convertible Subordinated
Tier-11 Bonds
8 Amount recognised in regulatory capital & in million,
as of most recent reporting date) NIL
9 Par value of instrument %10,00,000/-
10 Accounting classification Borrowings
11 Original date of issuance 08.03.2010
12 Perpetual or dated Dated
13 Original maturity date 08.03.2020
14 Issuer call subject to prior supervisory approval No
15 Optional call date, contingent call dates and redemption amount NA
16 Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.92%
19 Existence of a dividend stopper No
20 Fully discretionary, partially discretionary or mandatory Mandatory
21 Existence of step up or other incentive to redeem Yes
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26 If convertible, conversion rate Not Applicable
27 If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature No.
31 If write-down, write-down trigger(s) Not Applicable
32 If write-down, full or partial Not Applicable
33 If write-down, permanent or temporary Not Applicable
34 If temporary write-down, description of write-up mechanism Not Applicable
35 Position in subordination hierarchy in liquidation The claim of investors in these
(specify instrument type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in the
equity shares and subordinate to the
claim of all other creditors.
36 Non-compliant transitioned features Not Applicable
37 If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Tier-l1l Bonds 9.00% Series XI|

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A09185
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable
Non-Convertible Subordinated
Tier-1l Bonds
8 Amount recognised in regulatory capital & in million,
as of most recent reporting date) 4000.00
9 Par value of instrument %10,00,000/-
10 | Accounting classification Borrowings
11 | Original date of issuance 28.12.2012
12 | Perpetual or dated Dated
13 | Original maturity date 28.12.2022
14 | Issuer call subject to prior supervisory approval No
15 | Optional call date, contingent call dates and redemption amount NA
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 | Fixed or floating dividend/coupon Fixed
18 | Coupon rate and any related index 9.00%
19 | Existence of a dividend stopper No
20 | Fully discretionary, partially discretionary or mandatory Mandatory
21 | Existence of step up or other incentive to redeem Yes
22 | Noncumulative or cumulative Non-cumulative
23 | Convertible or non-convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify instrument The claim of investors in these
type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in the
equity shares and subordinate to the
claim of all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel Ill Compliant Tier-1l Bonds 8.95%

Series |
1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08047
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4  Transitional Basel lll rules Tier- 1l
5 Post-transitional Basel Ill rules Eligible
6  Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital  in million, as of most recent reporting date) 10000 .00
9  Par value of instrument 10000 million
(1 million per Bond)
10 Accounting classification Liability
11  Original date of issuance 31.03.2017
12 Perpetual or dated Dated
13 Original maturity date 31.03.2027
14  Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount 31.03.2022
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.95% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem NO
22 Noncumulative or cumulative Non-cumulative
23  Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature Yes
31 If write-down, write-down trigger(s) | The Bonds may, at the option of the RBI, be permanently written off upon
occurrence of the trigger event called the "point of Non Viability Trigger". The
PONV Trigger event shall be the earlier of:
a) A decision that the permanent write off, without which the Bank would become
non-viable, is necessary, as determined by the RBI; and
b) The decision to make a public sector injection of capital, or equivalent support,
without which the Bank would have become non-viable, as determined by
the relevant authority. Such a decision would invariably imply that the write-
off consequent upon the trigger event must occur prior to any public sector
injection of capital so that the capital provided by the public sector is not
diluted.
32 If write-down, full or partial Full
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33 If write-down, permanent or temporary Permanent
34  If temporary write-down, description of write-up mechanism NA
35 Position in subordination hierarchy | The claims of the Bondholders shall be (a) senior to the claims of investors in
in liquidation (specify instrument | instruments eligible for inclusion in Tier 1 capital of the Bank; (b) subordinate to the
type immediately senior to claims of all depositors and general creditors of the Bank; and (c) neither secured nor
instrument) covered by a guarantee of the Bank or related entity or other arrangement that legally
or economically enhances the seniority of the claims vis-a-vis creditors of the Bank.
The Bondholders shall have no rights to accelerate the repayment of future scheduled
payments (coupon or principal) except in bankruptcy and liquidation.
36 Non-compliant transitioned features No
37 If yes, specify non-compliant features Not Applicable
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Table DF - 14

Full Terms and Conditions of Regulatory Capital Instruments

Sl.
No. Instruments Full Terms and Conditions

1 | Equity Shares Ordinary Shares, non-cumulative.
(INE691A01018)

2 Unsecured Redeemable Non-Convert- | Issue Size: ¥500 Crore, Date of Allotment: 25.03.2010, Date of Redemption:
ible Subordinated Upper Tier-1l Bonds 25.03.2025, Par Value: %1 Million, Put and Call Option: Call option date 25.03.2020.
8.90% Series IV (INE691A09177) Rate of Interest and frequency: 8.90%, 25th March and 25th September. Listing:

Listed with NSE, All in Dematerialised form.

3 Unsecured Redeemable Non-Convert- Issue Size: 3275 Crore, Date of Allotment: 22.12.2008, Date of Redemption:
ible Subordinated Tier-1l Bonds 9.75% | 22.04.2019, Par Value: ¥1 Million, Put and Call Option: Call option date Not
Series X applicable. Rate of Interest and frequency: 9.75%, 22nd December. Listing:
(INE691A09151) Listed with NSE, All in Dematerialised form.

4 | Unsecured Redeemable Non-Convert- Issue Size: ¥800 Crore, Date of Allotment: 08.03.2010, Date of Redemption:
ible Subordinated Tier-1l Bonds 8.92% | 08.03.2020, Par Value: ¥1 Million, Put and Call Option: Call option date Not
Series Xl applicable. Rate of Interest and frequency: 8.92%, 8th March. Listing: Listed
(INE691A09169) with NSE, All in Dematerialised form.

5 | Unsecured Redeemable Non-Convert- Issue Size: 1000 Crore, Date of Allotment: 28.12.2012, Date of Redemption:
ible Subordinated Tier-1l Bonds 9.00% | 28.12.2022, Par Value: X1 Million, Put and Call Option: Call option date Not
Series Xl applicable. Rate of Interest and frequency: 9.00%, 28th December. Listing:
(INE691A09185) Listed with NSE, All in Dematerialised form.

6 | Unsecured Redeemable Non-Convert- Issue Size: Y1000 Crore, Date of Allotment: 31.03.2017, Date of Redemption:

ible Subordinated Basel Il Compliant
Tier-1l Bonds 8.95% Series |
(INE691A08047)

31.03.2027, Par Value: X1 Million Put and Call Option: Call option date 31.03.2022.
Rate of Interest and frequency: 8.95%, 31st March. Listing: Listed with NSE, All
in Dematerialised form

Table DF - 15

Disclosure Requirements for Remuneration

Not applicable to Nationalised Banks.
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Table DF - 16

Disclosure for Banking Book Positions

QUALITATIVE DISCLOSURES

e In accordance with the RBI guidelines on investment classification and valuation, Investments are classified on the date
of purchase into Held for Trading (HFT), Available for Sale (AFS) and Held to Maturity (HTM) categories. Investments
which the Bank intends to hold till maturity are classified as HTM securities. In accordance with the RBI guidelines, equity
investments held under the HTM category are classified as banking book for capital adequacy purpose.

e Investments in equity of subsidiaries and joint ventures are required to be classified under HTM category in accordance
with the RBI guidelines. These are held with a strategic Objective to maintain relationships for business purposes.

e Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any diminution,
other than temporary, in the value of equity investments is provided for. Any loss on sale of investments in HTM category
is recognized in the Statement of Profit and Loss. Any gain from sale of investments under HTM category is recognized
in the Statement of Profit and Loss and is appropriated, net of taxes and statutory reserve, to "Capital Reserve" in
accordance with the RBI Guidelines.

QUANTITATIVE DISCLOSURES

A. Value of Investments ® in crore)
Investments Value as per Balance Fair Value Publicly Quoted Share Values (if
Sheet materially different from fair value)
Unquoted 110.54 110.54 NA
Quoted NIL NIL NA
® in crore)
B. Types and Nature of Investments
Investments Publicly traded Privately held
Subsidiary, Associate and Joint Ventures (for RRBs) 108.16

Other shares of PSU/Corporate, which were in the books of the Bank
under HTM category as on 2nd September 2004 and as per

RBI guidelines, can be retained as such. 5.79

C. Gain/ Loss Statement ® in crore)

Particulars Amount

Cumulative realized gains (losses) arising from sales and liquidations in the reporting period -

Total unrealized gains (losses) -

Total latent revaluation gains (losses) -

Unrealized gains (losses) included in Capital -

Latent revaluation gains (losses) included in Capital -

D. Capital Requirement for Banking Book R in crore)
Equity grouping Treatment under Basel Il Capital Requirement
Subsidiary Deducted from Regulatory capital

Associate and Joint Ventures Risk weighted @ 250% 24.34
Other shares of PSU/Corporate, which were in the

books of the Bank under HTM category as on

2nd September 2004 and as per RBI guidelines,

can be retained as such. Risk weighted @ 150% 0.78
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afeTdT Svw- 17:
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7 g AT (72459.80)
8 SITERST U YaRToR 2337186.96
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STEt gor-ua aReufl | et @ 78
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k| il R T faforms A
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20.| fewm 1 o 84616.40
21.| P TEUR (4RF 3, 11, 16 TF 19 FT P M) 2337186.96
UGASI UL
22.| A Il SRSt 3ruTd 3.62%




Table DF - 17

Summary Comparison of accounting assets and leverage ratio exposure

derivatives transactions) -

Sr No | Particulars Amount (X in Millions)
1 Total consolidated assets as per published financial Statements 2,30,4840.80
2 Adjustment for investments in banking, financial, insurance or commercial
entities that are consolidated for accounting purposes but outside the scope
of regulatory consolidation -
3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to
the operative accounting framework but excluded from the
leverage ratio exposure measure -
4 Adjustments for derivative financial instruments 25006.96
5 Adjustment for securities financing transactions
(i.e. repos and similar secured lending) -
6 Adjustment for off-balance sheet items
(i.e. conversion to credit equivalent amounts of off- balance sheet exposures) 79799.00
7 Other adjustments (72459.80)
8 Leverage ratio exposure 2337186.96
Table DF - 18
Leverage ratio common disclosure template
Sr No Item Amount ® in Millions)
On-Balance sheet exposure
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 2,30,4840.80
2 (Asset amounts deducted in determining Basel Il Tier 1 capital) (72459.80)
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 2,23,2381.00
Derivative exposure
4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash
variation margin) 10141.45
5 Add-on amounts for PFE associated with all derivatives Transactions 14865.51
6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets
pursuant to the operative
accounting framework -
7 (Deductions of receivables assets for cash variation margin provided in
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Sr Item Amount (X in Millions)
No

8 (Exempted CCP leg of client-cleared trade exposures -

9 Adjusted effective notional amount of written credit Derivatives -
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) -
11 Total derivative exposures (sum of lines 4 to 10) 25006.96

Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale
accounting transactions -
13 (Netted amounts of cash payables and cash receivables of gross SFT assets -
14 CCR exposure for SFT assets -
15 Agent transaction exposures -
16 Total securities financing transaction exposures (sum of lines 12 to 15) -
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 173307.80
18 (Adjustments for conversion to credit equivalent amounts) (93508.80)
19 Off-balance sheet items (sum of lines 17 and 18) 1 79799.00
Capital and total exposures
20 Tier 1 capital 84616.40
21 Total exposures (sum of lines 3, 11, 16 and 19) 2337186.96
Leverage ratio

22 Basel lll leverage ratio 3.62%
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UCO Bank Form "B
Head Office : 10, B. T. M, Sarani Kolkata - 700 001

Proxy Form
(To be filled in and signed by the Shareholder)
16™ Annual General Meeting
Dated June 26", 2019

Regd. folio No.
(if not Dematerialised)

DP ID No.

Client ID No.
(if Dematerialised)

1/We resident/s of in the district of
in the state of being a share holder/shareholders of UCO Bank, Kolkata hereby appoint Shri/

Smt. resident of in the district of

in the state of or failing him, Shri/Smt. resident of

in the district of in the state of as my/or our proxy to vote for me/us and on my/our

behalf at the 16" Annual General Meeting of the shareholders of UCO Bank, to be held on Wednesday the 26" June 2019 at 10.30 A.M. at
BhashaBhawan Auditorium, National Library, Belvedere Road, Alipore, Kolkata- 700 027 and at any adjournment thereof.

T1/-
Revenue
Signed this day of 2019 Stamp
Signature of Proxy
Name : Signature of first named / sole Shareholder

Address :
Instructions for Signing and submitting the Proxy form:

1. No instruments of proxy shall be valid unless,
(a) Inthe case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing;
(b) In the case of joint holder, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing;
(c) Inthe case of a body corporate signed by its officer or an attorney duly authorised in writing,

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark
is affixed thereto, and attested by a judge, Magistrate, Registar or Sub-Registrar of Assurance or other Government Gazetted Officer or an
Officer of UCO Bank.

3. The proxy together with

(a) the power of attorney or other authority (if any) under which it is signed, or

(b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office

of UCO Bank, Finance Dept. (Share Section), 2, India Exchange Place, 3rd floor, Kolkata-700 001 not less than FOUR DAYS
before the date of the Annual General Meeting i.e., on or before the closing hours of Friday, the 21% June, 2019.

No instrument of Proxy shall be valid unless it is as per Form "B" and is duly stamped.

An instrument of Proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to which

such instrument relates.

8. No person shall be appointed duly authorised representative or a proxy who is an officer or an employee of UCO Bank.

N o gk
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IRt 9% / UCO Bank
T wEed ¢ 10, {3 3. 1. 1T, SieswEar - 700001
Head Office : 10, B. T. M. Sarani Kolkata - 700 001

Attendance Slip
(4991 BT FHY ST ) (To be surrendered at the time of entry)

f&ei® : gEER, 26 57 2019, [@Ed 10.30 T

LI @ 99T 9o JIMfESIRTHA, T2 ATSsR, TAISAR RS, 3MfTYR, Dretprar - 700027
Date : Wednesday, 26" June, 2019 at 10.30 a.m.
Venue : BhashaBhawan Auditorium, National Library, Belvedere Road, Alipore, Kolkata- 700 027

# UaggrT 9% @1 167 a1ffe o Jo& A e SufRIRT gl e ¢ |

I hereby record my presence at the 16" Annual General Meeting of the Bank

009

IRRYRG/RIef/SuRerd . -
tofigd BIRESHeES / ued TR 3 T BYIER
wfcffer ot g deE Number of Shares Signature
Name of the Shareholder/ Regd. Folio / DPID/Client ID No.
Proxy/Representative present
a9 Entry Pass
(Fd% B FHI ST HX)  (To be surrendered at the time of entry)
[ TR ?m ] Biferdl / UTEdH UEa & WRI B! G BYRR
qH: (e 3R H) Folio / Client ID No. Number of Shares Signature
Name: (in BLOCK Letter)
Member/Proxy
a9 Entry Pass
(A9 B & |qHI ST @) (To be surrendered at the time of voting)
TR ?m Biferdl / UTEdH UEa & WRI B! G XN
T (¥ SRl H) Folio / Client ID No. Number of Shares Signature
Name: (in BLOCK Letter)
Member/Proxy
ot : 26 5[ 2019

Dated : 26" June 2019

IRIRYRD[WRIEN, TR & 1R a1 S & f6 3§ S-1ae A Haw 3g 59 SuReIfy uefi-Ae-ua e R SRR ) yRgd o} | Fde uF are
3T BT AIRYRS [RIef [HfafAferal o1 ame w) e S 91 9 96 gem 9 o U < | R Y sravadmar 9Hs o R SifafR<s e/
S 6 IIRIT J9 B IgAfa & et fomeht ff aRRfY # T1-+1a9 & JIvgR IR B8 gftthe ISURIRY qeii-we-yae =i SNy &1 fbar smeeti
Shareholders/Proxy representatives are requested to produce this Attendance Slip-cum-Entry Pass signed, for admission to meeting
hall. The Entry Pass portion will be handed back to the shareholders/proxy/representatives, who should retain it till the conclusion of
the meeting. The admission may, however, be subject to further verification/checks, as may be deemed necessary. Under no
circumstances, will any duplicate Attendance Slip-cum-Entry Pass be issued at the entrance to the meeting hall.
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