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Business Responsibility & Sustainability Report (BRSR)
(Pursuant to Regulation 34 (2) (f) of the Securities and Exchange Board of India  

(Listing Obligations and Disclosure Requirements) Regulations, 2015 (“Listing Regulations”)

SECTION A

GENERAL DISCLOSURES 

I. 	 Details of the listed entity

Sr. No. Particulars Details

1. Corporate Identity Number (CIN) of the Company L64203GJ2010PLC061366

2. Name of the Listed Entity Infibeam Avenues Limited

3. Year of incorporation 2010

4. Registered Office address 28th Floor, GIFT Two Building, Block No. 56, Road – 5C, Zone -5, GIFT CITY, 
Gandhinagar - 382 355 Gujarat, India.

5. Corporate Office address 28th Floor, GIFT Two Building, Block No. 56, Road – 5C, Zone -5, GIFT CITY, 
Gandhinagar - 382 355 Gujarat, India.

6. Website www.ia.ooo

7. Email id ir@ia.ooo

8. Telephone +91 79 6777 2204

9. Financial year for which reporting is being done April 1, 2022 to March 31, 2023

10. Name of the Stock Exchange(s) where shares are 
listed BSE Limited and National Stock Exchange of India Limited

11. Paid Up Capital Rs. 2,67,77,81,182

12.
Name and contact details (telephone, email 
address) of the person who may be contacted in 
case of any queries on the BRSR report

Shyamal Trivedi, 
Sr. Vice President and Company Secretary Tel.: +91 79 6777 2200, 
Email: ir@ia.ooo

13.

Reporting boundary - Are the disclosures under 
this report made on a standalone basis (i.e. only 
for the entity) or on a consolidated basis (i.e. for 
the entity and all the entities which form a part 
of its consolidated financial statements, taken 
together)

The disclosures under this report have been made on a standalone 
basis, unless specified in any particular disclosure.

II. 	 Product & Services

14. 	 Details of business activities (accounting for 90% of the turnover):

S No Description of Main Activity Description of Business Activity % of turnover of the entity

1. Financial and Insurance activities Digital Payments and Checkout Web Services 91.67%

15. 	 Products/Services sold by the entity (accounting for 90% of the entity’s turnover) 

S No Product /Service NIC Code % of the total turnover contributed

1. Digital payment and checkout web services 62013 91.67%

Statutory Reports 
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III. 	 Operations 

16. 	 Number of locations where plants and/or operations/offices of the entity are situated 

Location Number of Plants Number of Offices Total

National - 7 7

International - 4 4

17. 	 Markets served by the entity:

a. 	 Number of Locations: Local, State, National and International.

Locations Number 

National (No. of States & UTs) 28 States and 8 Union Territories

International (No. of Countries) 4

b. 	 What is the contribution of exports as a percentage of the total turnover of the entity? 

	 The contribution of exports as a percentage of Infibeam’s Standalone Turnover is 2.56%.

c. 	 A brief on types of customers 

	 Infibeam works with many leading corporates, Banks and public sector undertakings. Infibeam had 9.2 million merchants 
at the end of March 2023. Of these, about 6.0 million merchants use company’s software platforms while the remaining 
3 million use company’s payment platforms. Overall, more than 75% of the merchants are MSME merchants. The 
merchants are spread across the length and breadth of India. A little over 5,000 merchants, including large enterprises 
and MSME are located outside India as well, largely in the UAE.

IV.	  Employees 

18. 	 Details as at the end of Financial Year:

a. 	 Employees and workers (including differently abled):

SL 
No. Particulars 

Total Male Female 

(A) No. (b) %(B/A) No. (C) %(C/A)

Employees

1. Permanent (D) 713 539 76% 174 24%

2. Other than Permanent (E) - - - - -

3. Total Employees (D + E) 713 539 76% 174 24%

Workers

4. Permanent (F) - - - - -

5. Other than Permanent (G) - - - - -

6. Total Employees (F + G) - - - - -

b. 	 Differently Abled Employees & Workers 

SL 
No. Particulars

Total

(A)

Male Female

No. ( B) % ( B/A) No. (C) % ( C/A)

Differently Abled Employees

1. Permanent (D) 1 1 100% - -

2. Other than Permanent (E) - - - - -

3. Total Employees (D + E) 1 1 100% - -

Differently Abled Workers

4. Permanent (F) - - - - -

5. Other than Permanent (G) - - - - -

6. Total Employees (F + G) - - - - -
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19 	 Participation/Inclusion/Representation of Women 

Particulars
Total

(A)

No. and percentage of Females

No.(B) % (B/A)

Board of Directors 7 1 14%

Key Management Personnel 3 0 0

Permanent Employees 713 174 24%

20. 	 Turnover rate for permanent employees and workers.

Turnover Rate - FY2023 Turnover Rate – FY2022 Turnover Rate – FY2021

Male Female Total Male Female Total Male Female Total

Permanent Employees 19% 9% 28% 22% 8% 30% 9% 3% 12%

Permanent Workers Not applicable; The company does not have a worker category

V. 	 Holding, Subsidiary and Associate Companies (Including joint ventures)

21.	 (a) Names of holding/subsidiary/associate companies/joint ventures 

S. 
No.

Name of the holding/subsidiary/associate companies/ 
joint ventures (A)

Indicate 
whether 
holding/ 

Subsidiary/ 
Associate/ 

Joint Venture

% of shares  
held by 

listed entity

Does the entity 
indicated at column 
A, participate in the 

Business Responsibility 
initiatives of the listed 

entity? (Yes/No)

1 Infibeam Digital Entertainment Private Limited Subsidiary 74.00% No

2 Odigma Consultancy Solutions Private Limited Subsidiary 100.00% No

3 Infibeam Logistics Private Limited Subsidiary 100.00% No

4 Avenues Infinite Private Limited Subsidiary 100.00% No

5 Uvik Technologies Pvt Ltd Subsidiary 100.00% No

6 Vavian International Limited Subsidiary 100.00% No

7 Avenues World FZ LLC Subsidiary 100.00% No

8 AI Fintech Inc Subsidiary 100.00% No

9 Infibeam Avenues Australia Pty Limited Subsidiary 100.00% No

10 Infibeam Avenues Saudi Arabia for Information System 
Technology Co Subsidiary 100.00% No

11 Infibeam Projects Management Private Limited Subsidiary 100.00% No

12 Instant Global Paytech Private Limited Subsidiary 54.80% No

13 Cardpay Technologies Private Limited Subsidiary 54.80% No

14 So Hum Bharat Digital Payments Private Limited Subsidiary 50.50% No

15 Infibeam Global EMEA FZ LLC Associate 49.00% No

16 DRC systems India Limited (Upto September 30, 2022) Associate 29.69% No

17 Vishko22 Products & Services Private Limited Associate 50.00% No

Statutory Reports 
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VI. 	 CSR Details 

22.	 (i)	 Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

	 (ii)	Turnover (in Million): Rs. 17,872.86

	 (iii) Net worth (in Million): Rs. 29,594.04

VII.	 Transparency and Disclosures Compliances 

23.	 Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 
Responsible Business Conduct:

Stakeholder 
Group from whom 
complaint is 
received 

Grievance 
Redressal 

Mechanism in 
Place.

Yes/No
(If yes, then 

provide web-
link

for grievance 
redress policy)

FY2023 FY2022

Number of 
complaints 
filed during 

the year 

Number of 
complaints 

pending 
resolution 
at close of 
the year 

Remarks 

Number of 
complaints 

filed 
during the 

year 

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks 

Communities Yes - - - - - -

Investors (Other than 
Shareholders) Yes - - - - - -

Shareholders Yes 5 0 - 1 0 -

Employees & Workers Yes - - - - - -

Customers Yes - - - - - -

Value Chain Partners Yes - - - - - -

Other (Please specify) - - - - - - -

	 All the policies are available on website link: https://www.ia.ooo/code-of-conduct-policies 

24. 	 Overview of the entity’s material responsible business conduct issues. Please Indicate material responsible 
business conduct and sustainability issues pertaining to environmental and social matters that present 
a risk or an opportunity to your business, the rationale for identifying the same, approach to adapt or 
mitigate the risk along with its financial implications, as per the following format

SL 
No

Material Issue 
Identified 

Risk / 
Opportunity 

Rational for identifying risk or 
opportunity 

In case of risk approach to 
adapt or mitigate 

Financial 
implication 

of risk or 
opportunity 

1. Corporate 
Governance

Risk Weak corporate governance 
can result in unethical behavior, 
resource mismanagement, legal 
troubles, and harm to a company’s 
reputation and financial strength.

Please refer to Corporate 
Governance Report section  
of Annual Report.

Negative

Opportunity Effective corporate governance, 
through transparency, 
accountability, and ethics, boosts 
investor confidence, attracts 
capital, and fosters lasting, 
sustainable growth.

Positive

https://www.ia.ooo/investor-grievance
https://www.ia.ooo/code-of-conduct-policies
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SL 
No

Material Issue 
Identified 

Risk / 
Opportunity 

Rational for identifying risk or 
opportunity 

In case of risk approach to 
adapt or mitigate 

Financial 
implication 

of risk or 
opportunity 

2. Talent 
management

Risk Failing to effectively nurture and 
expand the company’s talent pool 
can lead to increased expenses for 
talent recruitment and training. 
Additionally, it can hinder revenue 
growth and innovation within the 
business.

The company has invested 
in upskilling programs to 
empower employees with 
modern tech skills. It’s 
dedicated to ensuring a secure, 
satisfying, and enriching work 
environment for its staff.

Negative

Opportunity Securing and retaining employees 
over the long term substantially 
cuts down on talent expenses 
and positions the company 
for innovation, leveraging the 
dedication and skill of loyal team 
members.

The company has established 
employee-friendly policies, 
encouraging staff to voice 
well-being concerns. Such an 
inclusive environment drives 
innovation and nurtures the 
creation of unique concepts.

Positive

3. Cybersecurity 
and Data Privacy

Risk Insufficient handling of data 
security threats, encompassing 
prevention, detection, and 
resolution, can impact customer 
acquisition and retention, leading 
to reduced market share and 
decreased demand.

To stay ahead of emerging 
threats and safeguard 
operations and data, the 
company continually invests in 
the latest tools and protocols. 
Our dedicated data privacy/
security team enforces a 
comprehensive framework, 
including mandatory privacy 
training for employees.

Negative

Opportunity Elevated customer confidence will 
stem from being recognized as an 
innovation leader in information 
security, implementing state-of-
the-art cybersecurity standards 
throughout all operations.

The team stays current with 
cybersecurity advancements to 
uphold effective practices and 
enhance compliance measures.

Positive

4. Employee 
wellness

Risk Mismanaged employee benefits 
can lead to diminished morale, 
increased turnover, and a negative 
corporate image.

The company has diligently 
prioritized employee well-
being and work-life balance. 
This includes organizing health 
camps, training sessions, 
and activities for physical and 
mental well-being. An array 
of benefits, such as medical 
insurance, creche facilities, and 
parental/maternity leave, are 
provided to ensure the well-
being of employees.

Negative

Opportunity Thoughtfully crafted employee 
benefits heighten job satisfaction, 
draw top-tier talent, enhance 
employee retention, increase 
productivity, and uplift morale.

Positive
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Annual Report 2022-23128

SECTION B:

Management and Process Disclosures

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting 
the NGRBC Principles and Core Elements.

P1 Business should conduct and govern themselves with Ethics, Transparency and Accountability 

P2 Businesses should provide goods and services that are safe and contribute to sustainability throughout their life cycle 

P3 Businesses should promote the wellbeing of all employees 

P4 Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized 

P5 Businesses should respect and promote human rights 

P6 Business should respect, protect, and make efforts to restore the environment 

P7 Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

P8 Businesses should support inclusive growth and equitable development 

P9 Businesses should engage with and provide value to their customers and consumers in a responsible manner

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and Management Processes 

1. a. Whether your entity’s policy/policies cover 
each principle and its core elements of the 
NGRBCs. (Yes/No) 

Yes Yes Yes Yes Yes Yes No Yes Yes

b. Has the policy been approved by the Board? 
(Yes/No) Yes Yes Yes Yes Yes Yes NA Yes Yes

c. Web Link of the Policies, if available https://www.ia.ooo/code-of-conduct-policies

2. Whether the entity has translated the policy 
into procedures. (Yes / No) Yes Yes Yes Yes Yes Yes NA Yes Yes

3. Do the enlisted policies extend to your value 
chain partners? (Yes/No) Yes Yes Yes Yes Yes Yes NA Yes Yes

4. Name of the national and international codes/
certifications/labels/ standards (e.g. Forest 
Stewardship Council, Fairtrade, Rainforest 
Alliance, Trustea) standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity and mapped to 
each principle.

- We adhere to ISO 27001:2013 for Information Security Management System, 
verified through yearly audits. 

- Payments business segment also complies with Payment Card Industry Data 
Security Standards (PCI-DSS), assessed annually as applicable.

5. Specific commitments, goals and targets set by 
the entity with defined timelines, if any.

The Company is in the process of set targets to track key parameters like 
customer satisfaction, shareholder complaints, employee satisfaction surveys, 
consumption of resources like water, paper, electricity consumption.

6. Performance of the entity against the specific 
commitments, goals and targets along-with 
reasons in case the same are not met.

Not Applicable

Governance, leadership and oversight

7. Statement by director responsible for the 
business responsibility report, highlighting ESG 
related challenges, targets and achievements 
(listed entity has flexibility regarding the 
placement of this disclosure)

Doing business in a responsible and sustainable manner is one of the key 
imperatives for us. We continuously engage in discussion with all our stakeholders 
to identify key ESG issues and have identified Ethical Business Conduct, Efficient 
and Transparent Customer Service, Corporate Governance, Risk Management, 
Human Capital Development, Engagement with Communities and Environmental 
Footprint to be some of the most important issues.

We have a highly qualified and diversified Board which oversees the Company’s 
ESG journey. We instituted practices like Comprehensive Code of Conduct 
and Business Ethics, sound risk culture, digitisation of business, investment in 
emerging areas of cybersecurity and information security, Employee welfare 
policies, monitoring consumption of resources and taking targets towards 
reduction in consumption of electricity, fuel and paper and various other 
practices.

https://www.ia.ooo/code-of-conduct-policies
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8. Details of the highest authority responsible for 
implementation and oversight of the Business 
Responsibility policy (ies). 

Mr. Vishal Mehta

Managing Director

9. Does the entity have a specified Committee 
of the Board/ Director responsible for decision 
making on sustainability related issues? (Yes / 
No). 

If yes, details. 

Yes
Name: Mr. Vishal Mehta
Designation: Managing Director
Telephone No.: +91 79 6777 2204
E-mail: ir@ia.ooo

10. 	 Details of Review of NGRBCs by the Company:

Subject  for Review 

Indicate whether review was 
undertaken by Director / Committee of 

the Board/ Any other Committee

Frequency

(Annually/ Half yearly/ Quarterly/ Any 
other – please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above policies and 
follow up action

Policies have been formulated and 
implemented in accordance with National 
Guidelines on Responsible Business 
conduct, requirements of the Companies 
Act, 2013 and SEBI regulations.

Annually 
P7-NA

Compliance with statutory requirements of 
relevance to the principles, and, rectification 
of any non-compliances

The Company is in compliance with 
applicable laws and regulations. Quarterly

11. 	 Has the entity carried out independent assessment/ evaluation of the 
working of its policies by an external agency? (Yes/No). If yes, Name of the 
agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

Internally

12. 	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: 
Questions

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles material to its business 
(Yes/No) - - - - - - - - -

The entity is not at a stage where it is in a position to formulate 
and implement the policies on specified principles (Yes/No) - - - - - - - - -

The entity does not have the financial or/human and technical 
resources available for the task (Yes/No) - - - - - - - - -

It is planned to be done in the next financial year (Yes/No) - - - - - - - - -

Any other reason (please specify) - - - - - - YES - -

Considering the business activities of the Company and the 
nature of its business, the Board has not felt the need to 
formulate certain policies. However, the Board reviews the 
requirements from time to time and Company will formulate 
relevant policies as and when the need arises.
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SECTION C

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements 
with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential 
indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be 
voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally and 
ethically responsible.

PRINCIPLE 1. 

Businesses should Conduct and Govern themselves with integrity and in a manner that is ethical, transparent 
and accountable. 

Essential Indicators: 

1.	 Percentage coverage by training and awareness programmes on any of the Principles during the financial 
year: 

Segment 

Total Number 
of training and 

awareness 
programmes held 

Topics / principles covered under the training 
and its impact 

% of persons in 
respective category 

covered by the 
awareness programmes 

Board of Directors 
and Key Managerial 
Personnel  

3

Updates and awareness related to regulatory 
changes are conducted for the Board of Directors & 
KMPs. Topics covered includes:
1.	 Corporate Governance
2.	 Companies Act
3.	 SEBI Listing Requirements
4.	 Familiarization Programme to its Independent 

Directors
5.	 Environmental & Safety matters
6.	 Risk Management, and Data or Information 

Security
7.	 Code of Conduct Guidelines
8.	 Prohibition of Insider Trading
9.	 Prevention of Sexual Harassment 
10.	 Whistle Blower 

100%

Employees other than 
BoD and KMPs 4

Modules on Information Security Refreshers, Code 
of Conduct Guidelines, Prohibition of Insider trading, 
Prevention of sexual harassment, Whistle blower, 
Prevention of Money Laundering, Organisation 
Overview, Legal & Compliance do’s & don’ts, Risk 
Management, Wellness, Product / Software Training, 
Operations process, Skill, Behavioural.

94%

2. 	 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as 
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as 
disclosed on the entity’s website): 

	 No fines / penalties /punishment/ award/compounding fees/ settlement amount has been paid in any proceedings by 
the entity or by directors / KMPs.

A.	 Monetary 

Particulars NGRBC 
Principle

Name of the regulatory 
/Enforcement  agencies/

judicial institutions 

Amount 
(In Rs.)

Brief of 
the Case

Has an appeal 
been preferred?

(Yes/No)

Penalty/Fine

NILSettlement 

Compounding Fee 
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B.	 Non-Monetary 

Particulars NGRBC Principle
Name of the regulatory /
Enforcement  agencies/

judicial institutions 
Brief of the Case

Has an appeal been 
preferred ? 

Yes/No

Imprisonment 
NIL

Punishment 

3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision are preferred in cases where 
monetary or non-monetary action has been appeale:. 

Case Details Name of the regulatory /enforcement agencies/judicial institutions 

Not Applicable

4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, details in brief and if available, a web-
link to the policy. 

	 Yes, The Company believes in the conduct of its affairs in a fair and transparent manner to foster professionalism, 
honesty, integrity and ethical behavior. We take a zero-tolerance approach to bribery and corruption and are committed 
to acting professionally, fairly and with integrity in all our business dealings and relationships, wherever we operate, 
and to implementing and enforcing effective systems to counter bribery. Our designated persons (as defined below) 
are prohibited from engaging in any bribery or potential bribery. This includes a prohibition against both direct and 
indirect bribery, including payments through third parties. If any associate suspects or becomes aware of any potential 
bribery involving the Company, it is the duty of that designated persons to report their suspicion or awareness to the 
Vigilance and Ethics Officer.

	 Web-link: https://www.ia.ooo/wp-content/uploads/2023/04/Anti-Bribery-and-Anti-Corruption-Policy-2.pdf  

5. 	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:  

	 No disciplinary action was taken by any law enforcement agency for the charges of bribery/ corruption against any of 
the Directors/KMPs/employees/ workers.

FY2023 FY2022

Directors NIL NIL

KMPs NIL NIL

Employees NIL NIL

Workers NIL NIL

6. 	 Details of complaints with regard to conflict of interest: 

	 No complaint has been received with regard to conflict of interest against any of the Directors or KMPs.

Particulars 
FY2023 FY2022

Number Remarks Number Remarks

Number of complaints received in relation to issues of Conflict of 
Interest of the Directors NIL NIL NIL NIL

Number of complaints received in relation to issues of Conflict of 
Interest of the KMPs NIL NIL NIL NIL

7. 	 Details of any corrective action taken or underway on issues related to fines / penalties / action taken by 
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest: 

	 Not Applicable
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Leadership Indicators 

1.	 Awareness programmes conducted for value chain partners on any of the Principles during the financial 
year

Total number of awareness 
programmes held 

Topics/principles covered under the 
training 

% of value chain partners covered 
under the awareness programmes 

- - -

2. 	 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the 
Board? (Yes/No) If Yes, details of the same. 

	 Yes. The Company believe in transparency while entering into any transaction with member of the board to avoid 
any conflict of interest. The concerned director does not participate in the transaction/ agenda where he or she is 
interested.

PRINCIPLE 2. 

Businesses should provide goods and services in a manner that is sustainable and safe.

Essential Indicators:

1.	 Percentage of R&D and capital expenditure (CAPEX) investments in specific technologies to improve the 
environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively.

Category FY2023 FY2022 Details of improvements in environmental and social impacts

R&D - - Acquired Uvik Technologies Pvt Limited (“Uvik”) through Investment. Uvik Technologies 
is in the contactless payments space and has developed a technology that converts any 
smartphone into a payment device. Uvik’s made in India SoftPoS can turn Android phones 
with contactless technology into payment terminals without additional hardware.

Infibeam’s core business is to offer technology solutions for a sustainable future. The 
increasing utilization of digital payments has not only minimized the need for physical cash 
but also contributed to environmental benefits by reducing greenhouse gas emissions 
associated with the production, transportation, and disposal of paper currency. This shift 
towards more efficient payment methods aligns with sustainable practices, aiding in the 
reduction of carbon footprints and promoting a greener future. Our recent launch of Tap-
to-Pay solution is also a step in this direction for a sustainable future whereby we have 
built the capability to reach merchants in every corner of the country and the world by 
allowing them to download the company’s payment app on their mobile phone to start 
accepting payments.

Capex NIL

`750 Million 
(16.80% of 

total invest-
ment) 

2.	 Sustainable Sourcing 

a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No) 

	 Not applicable. Since the company offers its services over the internet, the company consumes less resources. 
Our central business idea is to make commerce efficient through technology. This makes the overall business 
proposition sustainable.

b.	 If yes, what percentage of inputs were sourced sustainably? 

	 Not Applicable, as our business operations are not resource intensive.

3.	 Processes in place to reclaim products for reuse, recycle, and safe disposal of products at the end of life for

a.	 Plastics (Including Packaging) 

b.	 E-Waste

c. 	 Hazardous waste 

d. 	 other waste 

	 Being inherently service-focused, our company places little reliance on tangible resources, rendering the 
recycling of products inconsequential to our operational framework. The generation of waste within our office 
premises remains nominal. Nevertheless, our well-defined protocols facilitate the responsible disposal of e-waste 
via accredited vendors specialized in e-waste management. Our approach to managing other forms of waste, 
such as paper products, involves their proper disposal.
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4.	 Extended Producer Responsibility (EPR)

	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the 
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control 
Boards? If not, steps taken to address the same.

	 Not applicable, as we are a service company and do not manufacture any tangible products.

Leadership Indicators

1.	 Life Cycle Assessment 

	 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for the manufacturing 
industry) or for its services (for the service industry)? If yes, details in the following format.

NIC 
Code

Name of 
Product /
Service 

% of total 
turnover 

contributed 

The boundary for which 
the Life Cycle Perspective/
Assessment was conducted 

Whether conducted 
by an independent 

external agency 

Results communicated in 
public domain (Yes/No) 

If yes  the link 

Not applicable. The Company has not carried out LCA due to the intangibles nature of the business having relatively small 
environmental footprint.

2.	 If there are any significant social or environmental concerns and/or risks arising from the production or 
disposal of your products/services, as identified in the Life Cycle Perspective / Assessments (LCA) or through 
any other means, briefly describe the same along-with action taken to mitigate the same.

	 Infibeam Avenues is a provider of digital solutions. No social or environmental concerns are associated with the use of 
its offerings.

3.	 Percentage of recycled or reused input material to total material (by value) used in production (for 
manufacturing industry) or providing services (for service industry).

	 Not applicable, due to the business being of services in nature.

4.	 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format:

Category 
FY23 FY22

Re-used Re-Cycles Safely Disposed Re-used Re-Cycles Safely Disposed

Plastics (including packaging)

Not applicable, due to the business being of services in nature.
E-waste

Hazardous waste

Other waste

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category.

Indicate Product Category Reclaimed products and their packaging materials as % of total products sold in 
respective category

Not applicable, due to the business being of services in nature.
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PRINCIPLE 3. 

Businesses should respect and promote the well-being of all employees, including those in their value chains.

1.	 Essential Indicators

a.	 Details of measures for the well-being of employees 

Category

% of employees covered by

Total 
A

Health Insurance Accident 
insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

Number 
B

% 
(B/A)

Number 
C

% Number 
D

% 
(D/A)

Number 
E

% 
(E/A)

Number 
F

% 
(F/A)(C/A)

Permanent Employees

Male 539 539 100% - - - - - - - -

Female 174 174 100% - - - - - - - -

Total 713 713 100% - - - - - - - -

Other than permanent employees

Male

Not ApplicableFemale 

Total 

	 In case the entity desires to disclose any benefits other than those specified in this field, additional columns may be 
added for such disclosures.

b. 	 Details of measures for the well-being of Workers 

	 No workers, hence Not Applicable

2. 	 Details of retirement benefits, for current FY and previous financial year  

Benefits 

FY 2023 FY 2022

Number of 
employees 
covered as 
% of total 

employees 

Number of 
Workers 

covered as 
% of total 
Workers

Deducted and 
deposited 
with the 

authority 
(Y/N/N.A)

Number of 
employees 
covered as 
% of total 

employees 

Number of 
Workers 

covered as 
% of total 
Workers

Deducted and 
deposited 
with the 

authority 
(Y/N/N.A)

PF 86% N/A Y 86% N/A Y

Gratuity 100% N/A N/A 100% N/A N/A

ESI 10.2% N/A Y 9% N/A Y

Others – specify N/A N/A N/A N/A N/A N/A

3. 	 Accessibility of workplaces 

	 Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements 
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard. 

	 Yes, all offices of the Company are accessible to differently abled employees.

4. 	 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If 
so, a web-link to the policy. 

	 We recognise the unique needs of our diverse workforce, especially differently abled employees. However, we do not 
have an explicit policy in this regard.
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5.	 Return to work and Retention rates of permanent employees and workers that took parental leave. 

Gender 
Permanent Employees Permanent Workers  

Return to work Rate Retention  Rate Return to work Rate Retention rate 

Male 100% 100% N/A N/A

Female 100% 100% N/A N/A

Total 100% 100% N/A N/A

6. 	 Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief.

Particulars Yes/No ( if yes then give details of the mechanism in brief ) 

Permanent Workers N/A

Other than Permanent Workers N/A

Permanent Employees 
If any employee wants to raise any grievances, then they directly address it to their respective 
HR through direct conversations, emails and calls. Based on case-to-case basis the company 
closes the grievance within certain stipulated timelines after thorough assessment.

Other than permanent Employees N/A

7. 	 Membership of employees and worker in association(s) or Unions recognised by the listed entity:

	 None of the employees are part of any association or Unions.

8. 	 Details of Training imparted to the employees and workers on health & safety measures and on skill 
upgradation

	 Yes, the Company provides yearly training to all our employees regarding health & safety measures Link:-  https://www.
ia.ooo/wp-content/uploads/2021/07/EHS-Policy.pdf

Category

FY2023 FY2022

Total 
(A)

On health and 
safety Measures

On skill 
upgradation Total On health and 

safety Measures On skill upgradation

NO. B % (B/A) No.C % (C/A) (D) No. (E) % (E/D) No.(F) %(F/D)

Employees

Male 539 539 100% - - 482 482 100% - -

Female 174 174 100% - -  165 165 100% - -

Total 713 713 100% - - 647 647 100% - -

Workers - not applicable

9. 	 Details of performance and career development reviews of employees and workers:

Category
FY2023 FY2022

Total (A) No.(B) % (B/A) Total C No.(D) % (D/C)

Employees

Male 539 539 100% 482 482 100%

Female 174 174 100% 165 165 100%

Total 713 713 100% 647 647 100%

Workers – not applicable

10.	 Health and safety management system

a. 	 Whether an occupational health and safety management system has been implemented by the entity? 
(Yes/ No). If yes, the coverage such system? 

	 Central to our business strategy are the individuals who drive it, and the welfare of our employees stands as a cornerstone 
of utmost importance. In pursuit of nurturing an enriching and constructive workspace, we are always conscious of 
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the Health and Safety of our employees through routine and non-routine follow-ups. This framework underscores our 
proactive stance in promptly recognizing and addressing potential workplace risks and threats. Moreover, it delves into 
our supplementary endeavors aimed at ensuring the optimal well-being of every member of our workforce.

b. 	 What are the processes used to identify work-related hazards and assess risks on a routine and non-routine 
basis by the entity? 

	 We care about our employees’ well-being and are dedicated to making sure they have a safe and healthy workplace. 
We check for safety risks as needed and add safety measures for each situation. We work hard to fix safety issues and 
adjust how we work to make sure everyone is safe and healthy at work.

•	 Routine Process: Regular Audits, Employee feedback, Internal review & Trainings are given.

•	 Non-Routine Process: Identify the risk, internal meetings. 

c. 	 Whether you have processes for workers to report the work related hazards and to remove themselves 
from such risks. (Y/N) 

	 Not applicable, as we do not have the worker category.

d.	 Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? 
(Yes/ No) 

	 Yes, the Company has made provisions to make non-occupational medical and healthcare services accessible to all the 
employees. 

11.	 Details of safety related incidents 

Safety Incident / Number Category FY2023 FY2022

Lost Time Injury Frequency Rate (LTIFR) Per One million -person hours worked Employees Nil Nil

Total recordable work-related injuries Employees Nil Nil

No of fatalities Employees Nil Nil

High consequence work-related injury or ill-health (excluding fatalities) Employees Nil Nil

	 Since there is no classification of workers in the workforce, the workers category does not apply to the Company

12.	 Measures taken by the entity to ensure a safe and healthy work place.

	 The Health & Safety policy is conveyed to all employees, with the Compliance Officer overseeing implementation, seeking 
approvals as needed, and driving operational and management system improvements to maintain environmental, 
health, and safety excellence.

	 Some of the mitigation measures to prevent or mitigate significant occupational health & safety impacts include,

•	 We provide and keep up fire detection, alarm, and suppression systems.

•	 We frequently review, inspect, and audit our sites to make sure we’re ready for safety situations.

•	 We do practice drills for fires and medical emergencies on a regular basis.

•	 We have medical rooms in our corporate offices and first aid kits with basic medicines in certain locations for 
general health and safety needs.

•	 We value our employees’ input and involve them by asking for feedback and consulting them, which helps us 
improve our health and safety practices.

13. 	 Number of complaints made by employees and workers 

FY2023 FY2022

Filed 
during the 

year 

Pending resolutions 
at the end of the 

year 
Remarks 

Filed 
during 

the year 

Pending resolutions 
at the end of the 

year 
Remarks 

Working Conditions Nil Nil - Nil Nil -

Health & Safety Nil Nil - Nil Nil -
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14. 	 Assessments for the year 

Particulars % of plants and offices that were assessed  (By entity or statutory authorities or third 
parties 

Health and safety practices  The Company implements employee support programs aimed at promoting mental well-being. The 
Company places the highest value on the safety of its employees. To make this happen, we organize 
sessions to raise awareness, practice drills, and regular demonstrations covering safety, security, 
and well-being. We also keep our employees informed about safety through regular updates and 
alerts. The Company is dedicated to improving its employees’ health and has taken steps to ensure 
good air quality in our office spaces.

Working Conditions 

15. 	 Details of any corrective action taken or underway to address safety-related incidents (if any) and on 
significant risks / concerns arising from assessments of health & safety practices and working conditions.

	 No such incident or concern was observed during the financial year.

Leadership Indicators 

1. 	 Does the entity extend any life insurance or any compensatory package in the event of death of (A) 
Employees (Y/N) (B) Workers (Y/N). 

A)	 Employees – No

B)	 Workers – Not Applicable, as there are no workers employed by the Company in its workforce.

2.	 Measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the 
value chain partners. 

	 The company monitors and tracks the compliance of value chain partners locally and centrally.

3.	 Number of employees / workers having suffered high consequence work-related injury / ill-health / fatalities 
(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment:

Category 
Total Number of affected employees/

workers 

No. of employees/workers that are rehabilitated 
and placed in suitable employment or whose 
family members have been placed in suitable 

employment 

FY2023 FY2022 FY2023 FY2022

Employees Nil Nil Nil Nil

Workers Not applicable

4. 	 Transition assistance programs to facilitate continued employability and the management of career 
endings resulting from retirement or termination of employment? (Yes/ No)

	 No

5. 	 Details of Assessment of value chain partners 

Particulars % of value chain partners ( by the value of business done 
with such partners ) that were assessed 

Health & and safety practices No formal assessments were conducted in the financial year.

Working conditions Not applicable

6. 	 Details of any corrective actions taken or underway to address significant risks / concerns arising from 
assessments of health and safety practices and working conditions of value chain partners. 

	 Not applicable, as no such concern was raised during the financial year.
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PRINCIPLE 4. 

Businesses should respect the interests of and be responsive to all its stakeholders.

Essential Indicators:

1.	 Process for identification of key stakeholders

	 Infibeam actively collaborates with a diverse group of stakeholders to gain deeper insights into their needs and 
expectations. This engagement guides the development of sustainable strategies across short, medium, and long-
term horizons, while also mitigating risks and seizing opportunities in business operations. Key stakeholders, including 
customers, employees, shareholders, academic institutions, and more, have been identified in consultation with 
management. Additionally, Infibeam engages with industry and equity analysts, news media, and others who represent 
these stakeholders. Interaction formats range from structured (surveys, statements) to unstructured (town halls, 
meetings), occurring as needed, periodically, or continuously through platforms like websites and social media.

2.	 Key stakeholder groups

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of communication
(Email, SMS, Newspaper, Pamphlets, 

Advertisement, Community Meetings, 
Notice Board, Website), Other

Frequency of 
engagement

(Annually/ 
Half yearly/ 
Quarterly 
/ others 
– please 
specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

Employees No
Periodical Employees’ Surveys, IT services 
related survey, learning and development 
activities.

Need basis

Career Management and 
Growth Prospects, Learning 
opportunities, Compensation 
structure, Building a safety 
culture and inculcating safe 
work practices, Improving 
Diversity and Inclusion, etc.

Customers No

Calls and meetings related to projects; project 
management assessments; discussions on 
relationships; executive briefings; visits from 
customers; replies to RFIs/RFPs; hosted 
events; mailers; newsletters; brochures.

Need basis

Ethical Conduct, Collaboratively 
devise solutions to meet 
present and future customer 
requirements for enhanced 
satisfaction, and Understand 
customer needs and industry 
trends for accurate assessment

Shareholders/
Investors No

Press releases and press conferences, 
email advisories, in-person meetings, 
investor conferences, non-deal roadshows, 
conference calls, newspaper publications

Need basis

Understand investor 
expectations, Inform them 
about Company’s growth 
trajectory, Helping investors 
voice their concerns

Business 
Partners and 
Collaborators

No
Various virtual/physical meetings were held 
with the vendors of the Company to ensure 
continuous interaction with them.

Need basis

Stronger partnerships, Credit 
worthiness, Ethical Behavior, 
Fair Business Practices, 
Governance

Community No CSR initiatives Continuous
Support community through 
social giving,  Contribute to 
sustainable development

Industry 
Bodies,
Regulators,
Governments

No
Conferences and seminars, working 
committee, meetings, surveys, other 
meetings

Need basis

Ensure adherence to 
regulations, Oversee company 
reputation, Share insights 
and contribute to thought 
leadership on public and 
business matters, Address 
responsible business concerns 
and discuss company’s stance
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Leadership Indicators:

1.	 Processes for consultation between stakeholders and the Board on economic, environmental, and social 
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

	 The Board aids management in consistently identifying and prioritizing key stakeholders. The Board along with company 
management offers crucial direction for stakeholder engagement and grievance resolution, along with supervising the 
Company’s environmental, health, and safety obligations. This facilitates strategic and policy adjustments in line with 
stakeholder requirements.

2.	 Whether stakeholder consultation is used to support the identification and management of environmental, 
and social topics (Yes / No). 

	 Yes, the Board and the senior management team is pivotal in evaluating the Company’s ESG commitments to 
stakeholders. Input from stakeholder groups guides our identification and prioritization of critical matters. By integrating 
their viewpoints, we assure that our approach resonates with stakeholder interests and expectations, cultivating a 
sustainable and ethical business model. 

3.	 Details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalized stakeholder groups.

	 The Company consistently interacts and engages with both internal and external stakeholders, including disadvantaged, 
vulnerable, and marginalized groups. 

PRINCIPLE 5. 

Businesses should respect and promote human rights 

Essential Indicators 

1. 	 Training on human rights issues and policies 

Category 

FY2023 FY2022

Total (A)

Number of 
employees 

and workers 
covered (B)

% (B/A) Total (C)

Number of 
employees 

and workers 
covered (D)

% (D/C)

Employees

Permanent 713 713 100% 647 647 100%

Other than Permanent - - - - - -

Total Employees 713 713 100% 647 647 100%

Workers – Not applicable

2.	 Details of minimum wages paid to employees and workers, in the following format 

Category 

FY2023 FY2022

Total 
(A)

Equal to 
Minimum Wage 

More than 
Minimum Wage Total 

(D)

Equal Minimum 
Wage

More than 
minimum wage

No.(B) %(B/A) No.(C) % (C/A) No. (E) % (E/D) No.(F) % (F/D)

Employees

Permanent 

Male 539 - - 539 100% 482 - - 482 100%

Female 174 - - 174 100% 165 - - 165 100%

Other than Permanent - - - - - - - - - -

Male - - - - - - - - - -

Female - - - - - - - - - -

Workers – Not applicable
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3.	 Details of remuneration/ salary/ wages (including differently abled)

Category 

Male Female 

Number 
Median remuneration/

salary/wages of 
respective category 

Number 
Median remuneration/

salary/wages of 
respective category 

Board of Directors 6 Nil 1 Nil

Key Managerial Personal 2 ` 4.75 million - -

Employees other than BoD and KMP 537 ` 1.00 million 174 ` 0.91 million

Workers Not applicable

4. 	 Focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 
contributed to by the business? (Yes/No) 

	 Yes, our Employees can address the issues to the HR Team.

5. 	 Describe the internal mechanisms in place to redress grievances related to human rights issues. 

	 As a Company, we have a specific (HR) team within the organization to act as points of contact for receiving and 
addressing human rights grievances.

6. 	 Disclosure of complaints made by employees and workers on sexual harassment, discrimination at 
workplace, Child Labour, Forced Labour/Involuntary Labour, Wages or other human rights related issues.

	 The Company reiterates its commitment to providing its employees a workplace free from harassment/discrimination 
and where every employee is treated with dignity and respect.

Category 

FY2023 FY2022

Filed 
during 
the day 

Pending 
Resolution at 
the end of the 

year 

Remarks 
Filed 

During 
the Year 

Pending 
Resolution at 
the end of the 

year 

Remarks 

Sexual Harassment Nil Nil - Nil Nil -

Discrimination at workplace Nil Nil - Nil Nil -

Forced Labour/Involuntary Labour Nil Nil - Nil Nil -

Wages Nil Nil - Nil Nil -

Other human right related issues Nil Nil - Nil Nil -

	 The workers category does not apply to the Company.

7. 	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases. 

	 The employees connect with the HR to discuss any harassment related queries or concerns. Proper investigation is 
done & strict action is taken. 

8. 	 Do human rights requirements form part of your business agreements and contracts? (Yes/No) 

	 Yes, the company ensures that all parties involved adhere to ethical and legal standards related to human rights.

9. 	 Assessments of the year

Category % of plants and offices that were assesses by the entity or  
by the statutory authorities or third parties  

Child Labour Nil

Forced/Involuntary Labour Nil

Sexual harassment Nil

Discrimination at workplace Nil

Wages Nil

Others – please specify Nil
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10. 	 Details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 9 above.

	 Not applicable

Leadership Indicators 

1. 	 Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints. 

	 No complaints regarding human rights violations have arisen. Yet, the company diligently oversee, assess, and refresh 
company policies and procedures to maintain a human rights issue-free environment.

2. 	 Details of the scope and coverage of any Human rights due-diligence conducted. 

	 No human rights due diligence was undertaken in the current reporting year.

3. 	 Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016? 

	 The company’s premises are friendly and accessible for all visitors who are differently abled. In case where there is any 
inconvenience, our staff personally ensures smooth movement.

4.	 Details on assessment of value chain partners

Particulars % of value chain partners ( by value of business done with 
such partners ) that were assessed 

Sexual Harassment 

No assessments have been carried out during the 
financial year.

Discrimination  at workplace 

Child Labour 

Forced labour/Involuntary Labour wages

Others – please specify 

5. 	 Details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 4 above.

	 Not applicable

PRINCIPLE 6. 

Businesses should respect and make efforts to protect and restore the environment. 

Essential Indicators:

1.	 Details of total energy consumption (in Joules or multiples) and energy intensity

Parameter FY23 (In GJ) FY22 (In GJ)

Total electricity consumption (A) 7513.11 6195.48

Total fuel consumption (B) 0.73 0.42

Energy consumption through other sources (C) - -

Total energy consumption (A+B+C) 7513.84 6195.90

Energy intensity per rupee of turnover 

(Total energy consumption/ turnover in rupees)
0.42 GJ/` Million 0.53 GJ/` Million

	 Any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of 
the external agency. 

	 No such assessment /evaluation/ assurance by an external agency.

2.	 Sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and Trade (PAT) 
Scheme of the Government of India? (Y/N) 

	 No.

	 If yes, disclose whether targets set under the PAT scheme have been achieved. In case targets have not been 
achieved, the remedial action taken, if any.

	 Not applicable.
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3.	 Details of the following disclosures related to water

Parameter FY23 FY22

Water Withdrawal by Source ( In Kiloliters ) 

(i) Surface water

No such usage / withdrawal of water as the 
company being in the nature of services.

(ii) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) – the relevant metric may be selected by the entity

	 Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No such independent assessment/ evaluation/ assurance by an external agency.

	 If yes, name of the external agency

	 Not applicable

4.	 Mechanism for Zero Liquid Discharge? If yes,  details of its coverage and implementation.

	 No. Not applicable being a service company.

5.	 Details of air emissions (other than GHG emissions) by the entity

Parameter Please specify unit FY23 FY22

NOx

Not applicable being a service company.

Sox

Particulate Mater 

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others – please specify 

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No

	 If yes, name of the external agency

	 Not Applicable
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6.	 Details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & their intensity

Parameter Unit FY23 FY22

Total Scope 1 emissions 

(Break-up of the GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if 
available)

Not applicable being a service company.
Total Scope 2 emissions 

(Break-up of the GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if 
available) 

Total Scope 1 and Scope 2 emissions per rupee of turnover 

Total Scope 1 and Scope 2 emission intensity (optional) – the relevant 
metric may be selected by the entity 

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No. 

	 If yes, name of the external agency

	 Not applicable.

7.	 Project related to reducing Green House Gas emission? If yes, details.

	 Infibeam’s core business is centered around offering digital solutions for eCommerce. Embracing online software 
platforms and digital payment solutions offers a multitude of benefits that extend beyond convenience and efficiency, 
significantly contributing to environmental well-being. By enabling remote access and reducing the need for physical 
infrastructure, these technologies directly translate to a lowered demand for energy-intensive resources, thereby 
minimizing Greenhouse Gas emissions and reducing carbon footprints. This transition to digital platforms eliminates 
the necessity for excessive paper usage and unnecessary transportation, leading to reduced deforestation, energy 
consumption, and pollution associated with traditional business operations. Ultimately, the adoption of online software 
and digital payments represents a proactive step towards a greener future, aligning businesses with sustainable 
practices and reinforcing their commitment to ecological preservation. 

	 The Company’s headquarter is also located in a Green Building, at GIFT City in Gandhinagar Gujarat. GIFT City was built 
to be urban and sustainable. The Company’s headquarter in GIFT city Green Building is awarded a Green Cities ‘Gold’ 
certification from the Indian Green Building Council (IGBC). 

8.	 Details of waste generated, re-cycled re-used and disposed off

Parameter FY23 FY22

Total Waste generated (in metric tonnes)

Plastic waste ( A)

Not applicable being a service company.

E-waste ( B)

Bio-medical waste ( C)

Construction and demolition waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous waste (G)

Other Non-hazardous waste generated (H)

(Break-up by composition i.e by materials relevant to the sector 

Total ( A+B+C+D+E+F+Gg+H)

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in metric 
tonnes) 
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Parameter FY23 FY22

Category of waste 

i.Re-cycled 

Not applicable being a service company.
ii.Re-used 

iii.Other recovery operations 

Total 

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes) 

Category of Waste 

i.Incineration

Not applicable being a service company.

ii.Landfilling 

iii.Other disposal operations 

Total 

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No such assessment/ evaluation/assurance has been carried out by an external agency.

	 If yes, name of the external agency

	 Not applicable

9.	 Details of waste management practices, strategy adopted by the company to reduce usage of hazardous 
and toxic chemicals in our products and processes and the practices adopted to manage such wastes

	 Not applicable being a service Company.

10. 	 Operations/offices if any in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where 
environmental approvals / clearances are required, 

Location of 
operations/offices Type of operations 

Whether the conditions of environmental approval / 
clearance are being complied with? (Y/N) 

If no, the reasons thereof and corrective action taken, if any. 

NIL

11.	 Details of environmental impact assessments (EIA) of projects undertaken by the entity based on applicable 
laws, in the current financial year:

Name and brief 
details of project 

EIA 
Notification 

No.
Date

Whether conducted by 
independent external 

agency (Yes / No) 

Results 
communicated in 

public domain 
(Yes / No) 

Relevant Web 
Link  

NIL

12.	 Compliance with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
protection act and rules thereunder (Y/N).  

	 No. Not Applicable

	 If not, details of all such non-compliances, in the following format

SL No Law / regulation / guidelines 
which was not complied with 

Details of the non-
compliance 

Any fines / penalties / action 
taken by regulatory agencies 

such as pollution control boards 
or by courts

Corrective action 
taken, if any 

NIL
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Leadership Indicators:

1.	 Break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources:

Parameter FY23 (In GJ) FY22 (In GJ)

From Renewable Sources 

Total Electricity Consumption  ( A) NIL NIL

Total Fuel Consumption (B) NIL NIL

Energy Consumption other sources ( C) NIL NIL

Total energy consumed from renewable sources (A+B+C) NIL NIL

From Non-Renewable Sources

Total Electricity Consumption  ( A) 7513.11 6195.48

Total Fuel Consumption (B) 0.73 0.42

Energy Consumption other sources ( C) - -

Total energy consumed from non- renewable sources (A+B+C) 7513.84 6195.90

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No

	 If yes, name of the external agency

	 Not applicable

2.	 Break-up details related to water discharged

	 As per the nature of our Company that we do not manufacture any tangible products, we do not have any material 
water discharge, however, we are in line with the government norms.

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
	 No.
	 If yes, name of the external agency
	 Not applicable.

3.	 Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): 

	 For each facility / plant located in areas of water stress, information:
(i)	 Name of the area
(ii)	 Nature of operations
(iii)	 Water withdrawal, consumption and discharge in the following format:

	 Not applicable, as we do not operate in areas of water stress.

4.	 Details of total Scope 3 emissions & its intensity

	 Presently, the Company does not track these details being a service company.

	 Independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 

	 No.

5.	 Ecologically sensitive areas reported at Question 10 of Essential Indicators above, details of significant 
direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation 
activities.

	 Not applicable being a service company.

6.	 Specific initiatives or used innovative technology or solutions to improve resource efficiency, or reduce 
impact due to emissions / effluent discharge / waste generated, details of the same as well as outcome of 
such initiatives.

Sl No. Initiative undertaken Details of the initiative (Web-link, if any, along-with 
summary) Outcome of the initiative 

Refer Point No. 7 of PRINCIPLE 6.
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7.	 Does the entity have a business continuity and disaster management plan? 

	 The Company has a risk management system, featuring a detailed register of identified risks, their impact, and mitigation 
strategies. The mitigation strategies aligns with strategic objectives, safeguarding interests and ensuring a seamless 
response to disruptions, upholding critical operations. The potential risks are identified, assessed and appropriate 
response is devised to handle respective risks.

8.	 Any significant adverse impact to the environment, arising from the value chain of the entity. What 
mitigation or adaptation measures have been taken by the entity in this regard.

	 No significant adverse impact envisaged from company’s value chain. 

9.	 Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts.

	 During the FY23, the Company did not conduct a formal assessment specifically focused on evaluating the environmental 
impact of its value chain partners. 

PRINCIPLE 7.

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and 
transparent.

Essential Indicators 

1 a. 	 Number of affiliations with trade and industry chambers/associations.

	 The Company is a member of 3 (three) trade and industry chambers/associations i.e. Gujarat Chambers of Commerce 
& Industry (GCCI), Internet and Mobile Association of India (IAMAI) and Payments Council of India (PCI)

   b. 	 List the top 10 trade and industry chambers/associations (determined based on the total members of such 
body) the entity is a member of /affiliated to 

SL 
No Name of the trade industry chambers/associations 

The reach of trade and industry 
chambers/associations 

(State/National) 

1 Gujarat Chambers of Commerce & Industry (GCCI) State

2 Internet and Mobile Association of India (IAMAI) National

3 Payments Council of India (PCI) National

2. 	 Details of corrective action taken or underway on any issues related to anticompetitive conduct by the 
entity, based on adverse orders from regular authorities. 

	 The Company did not receive any adverse orders from regulatory authorities related to anti-competitive conduct during 
FY23. 

Leadership Indicators

1.	 Details of public policy positions advocated by the entity:

	 The Company does not engage in direct public advocacy, but provide the suggestions and recommendation specific to 
the industry through the trade bodies/association.

PRINCIPLE 8. 

Businesses should promote inclusive growth and equitable development 

Essential Indicators

1. 	 Details of social impact assessments (SIA) of projects undertaken by the entity based on applicable laws, in 
the current financial year.

Name and brief 
details of the 

project

SIA notification 
No.

Date of 
notification 

Whether conducted 
by an Independent 

external agency 
(Yes/No) 

Results 
communicated in 

public domain (Yes/ 
No) 

Relevant 
weblink 

NIL
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2. 	 Information on project (s) for which ongoing rehabilitation and resettlement (R&R) is being undertaken by 
the entity

SL 
No

Name of  project for 
which R&R is ongoing State District  No. of project-

affected families  
% of PAFs covered 

by R&R
Amount paid to 

PAFs in FY23 

NIL

3. 	 Mechanisms to receive and redress grievances of the community

	 All agreements between the company and its stakeholders, contain clauses on handling of grievances, disputes etc. 

4. 	 Percentage of input material (inputs to total inputs by value) sourced from suppliers

Particulars FY23 FY22

Directly sourced from MSMEs/small producers Not applicable being a service company.

Sourced directly from within the district and neighbouring districts Not applicable being a service company.

Leadership Indicators

1. 	 Details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments 
( Reference: Question 1 of essential indicators above)

	 Not applicable. 

2. 	 CSR projects undertaken by the entity in designated aspirational districts as identified by government 
bodies

	 The Company has not undertaken any CSR project in designated aspirational districts as identified by government 
bodies during FY23. 

3. a.	 Preferential procurement policy with preference to purchase from suppliers comprises marginalised /
vulnerable groups (Yes/No)

	 No.

     b. 	From which marginalized /vulnerable procured  

	 Not applicable

     c. 	Percentage of total procurement (by value) 

	 Nil

4. 	 Details of the benefits derived and shared from the intellectual properties owned or acquired by the entity 
(in the current financial year) based on traditional knowledge.

	 Not applicable

5. 	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved.

	 No such disputes arised in FY23. 
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PRINCIPLE 9. 

Businesses should engage with and provide value to their consumers in a responsible manner 

Essential Indicators

1. 	 Describe the mechanism in place to receive and respond to consumer complaints and feedback.

	 The company has a robust and highly effective complaints and feedback mechanism that underscores its commitment 
to customer satisfaction. The company has implemented a streamlined system that allows users to easily voice their 
concerns, provide feedback, or report any issues they encounter during payment transactions. This mechanism not 
only ensures swift resolution of problems but also serves as a valuable source of insights for continuous improvement. 
Through prompt responsiveness, attentive problem-solving, and a dedication to enhancing merchant and user 
experience, the company demonstrates its unwavering dedication to maintaining the highest standards of service 
while fostering trust and loyalty among its clientele.

	 Customer Grievance Redressal Policy

	 Payments Business: https://www.ccavenue.com/customer-grievances-policy.jsp

	 Platforms Business:https://www.ia.ooo/grievance-redressal.

2. 	 Turnover of products and /services as a percentage of turnover from all products/service that carry 
information about 

Particulars As a % of total turnover 

Environmental and social parameters relevant to the product NIL

Safe and responsible usage NIL

Recycling and/or safe disposal NIL

3. 	 Number of consumer complaints in respect of the following 

Particulars 

FY2023

Remarks

FY2022

Remarks Received 
during the 

year 

Pending 
resolution at 
end of year

Received 
during the 

year 

Pending 
resolution at 
end of year

Data Privacy - - - - - -

Advertising - - - - - -

Cyber-security - - - - - -

Delivery of essential services - - - - - -

Restrictive Trade Practices - - - - - -

Unfair Trade Practices - - - - - -

Other 109,135 29 - 127,909 0 -

4. 	 Details of instances of product recalls on account of safety issues:

Particulars Number Reasons for recall 

Voluntary recalls 
Not applicable being a service company.

Forced recalls 

5. 	 Framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, web-link of the 
policy. 

	 Yes, the company has detailed policies for cyber security and data privacy. 

	 Payment Business Data Privacy link: www.ccavenue.com/privacy.jsp 

	 Platform Business Data Privacy link: https://www.ia.ooo/privacy-policy

	 Cyber Security: No website link.

https://www.ccavenue.com/customer-grievances-policy.jsp
https://www.ia.ooo/grievance-redressal.
www.ccavenue.com/privacy.jsp 

https://www.ia.ooo/privacy-policy



Infibeam Avenues Limited 149

6. 	 Details of any corrective actions taken or underway on issues relating to advertising, and delivery of 
essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities on safety of products / services.

	 NIL

Leadership Indicators

1.	 Channels / platforms where information on products and services of the entity can be accessed (web link, if 
available). 

	 www.ia.ooo

	 www.ccavenue.com

2. 	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or services. 

	 Not applicable, as the Company does not have any products/services that can entail safety issues or a usage abuse.

3. 	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services. 

	 Each customer relationship has a mechanism in place to handle any disruption/discontinuation of services.

4. 	 Does the entity display product information on the product over and above what is mandated as per 
local laws? (Yes/No/Not Applicable) If yes, details in brief. Did the entity carry out any survey with regard 
to consumer satisfaction relating to the major products / services of the entity, significant locations of 
operation of the entity or the entity as a whole? (Yes/No) 

	 Not applicable.

5. 	 Information relating to data breaches: 

a. 	 Number of instances of data breaches along-with impact 

	 No such instances.

b. 	 Percentage of data breaches involving personally identifiable information of customers 

	 0%
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