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 Airtel launches Airtel IQ Reach – India’s first-of-its-kind self-serve marketing 

communications platform 
  

 The prepaid self-serve platform will enable businesses to send personalised communications to 
pre-defined customer segments 

 Businesses can now enjoy greater control of their customer engagements at affordable costs 
  

New Delhi, August 1, 2023: Bharti Airtel (“Airtel”), one of India’s leading telecommunications service 
providers, today, announced the launch of Airtel IQ Reach, a first-of-its-kind self-serve marketing 
communications platform, which will enable brands/ companies to drive targeted customer engagements 
through personalised communications. 

Launched under Airtel IQ, the world’s first network-embedded Communications Platform as a Service 
(CPaaS), Airtel IQ Reach is an intuitive platform that will enable small and medium businesses to make 
the most of their marketing investments as they engage with target customers in a cost-effective manner 
with prepaid pay-as-you-go plans. 

This self-serve portal will be a one-stop destination to empower businesses, especially emerging 
businesses, to have full control of their campaign execution, by simply logging on to a single portal for 
designing customised messages, uploading or selecting their target audiences, scheduling their messages 
and, finally, tracking campaign effectiveness, all in just a few clicks. 
  
Abhishek Biswal, Head – Digital Products & Services, Airtel Business, said, “Our customers are at 
the heart of everything we do. We have designed Airtel IQ Reach especially for the SMB segment to 
enable them to elevate their customer communication. The platform leverages cutting-edge technology 
along with Airtel’s strengths of infrastructure, data and engineering expertise to facilitate enterprises in 
targeted customer communications. Our customers can now capitalise on the platform for their business 
growth even as they reduce their customer acquisition costs and target the right audience at the right time 
with the right personalised communication through our innovative solution.” 
  
The platform will also offer real time insights and comprehensive analytics on a centralised dashboard 
with the aim of enabling businesses to measure their campaign effectiveness. Airtel IQ Reach will help 
SMBs solve key challenges when planning marketing campaigns – like identifying the right audience, 
tracking campaign effectiveness, managing multiple channels to reach their audience, amongst others. 

The Airtel IQ Reach portal is now live for communications via WhatsApp and will be rolled out on SMS, 
voice and other channels shortly. 

Airtel IQ is an omni-channel cloud communications platform that unifies cloud communication and 
customer experience management to enable brands to engage with their customers across voice, SMS 
and WhatsApp channels. Airtel is the first telecom company in the world that serves as a Business Service 
Provider (BSP) for WhatsApp. More details here: https://www.airtel.in/business/b2b/airtel-iq 

https://www.airtel.in/business/b2b/airtel-iq/dashboard/#/
https://www.airtel.in/business/b2b/airtel-iq


About Airtel: Headquartered in India, Airtel is a global communications solutions provider with over 
500 Mn. customers in 17 countries across South Asia and Africa. The company ranks among the top 
three mobile operators globally and its networks cover over two billion people. Airtel is India’s largest 
integrated communications solutions provider and the second-largest mobile operator in Africa. Airtel’s 
retail portfolio includes high-speed 4G/5G mobile broadband, Airtel Xstream Fiber that promises speeds 
up to 1 Gbps with convergence across linear and on-demand entertainment, streaming services spanning 
music and video, digital payments and financial services. For enterprise customers, Airtel offers a gamut 
of solutions that includes secure connectivity, cloud and data centre services, cyber security, IoT, Ad 
Tech and cloud-based communication. For more details visit  www.airtel.com 
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