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Sanjeevani - India’s Biggest Vaccination Drive FEDERAL BANK
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Federal Bank is proud to launch
India's biggest vaccination drive for
the 5 worst affected districts of India.

s "
San]eevan' i
Nashik O

Q Guntur
Network 18  FEDERALBANK
Dakshina .
Kannada

Media Telecast — Watch a
A-minute clip on Yammer

On World Health Day, Federal Bank, as part of its CSR initiative, flagged off Sanjeevani, India’s biggest vaccination drive in
association with Network 18, at Attari Border, Amritsar. As part of this initiative, the Bank would adopt 5 districts namely
Amritsar, Indore, Nashik, Guntur and Dakshin Kannada and run vaccination drives in these districts.
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Key Messages
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Robust Financial
Performance

Strong Balance
Sheet

~

Adequately

Capitalized

/Strong Bottomline Performance
* Highest ever quarterly Net Profit @ 478 Cr,
up by 59% YoY
*Q4 FY21 ROA @ 1.02%, increase of 33 bps
YoY and ROE @ 12.20%, increase of 379 bps
YoY
\\' Operating Profit @ 885 Cr for Q4

Granular Liability Franchise

* CASA grew by 26% YoY and CASA Ratio at
33.81%

* Retail Deposits at 90% of Total Deposits

* More than < one trillion inward remittances
received in the Financial Year

Asset Quality

* NNPA @ 1.19%, amongst the best in the
industry

* PCR increased from 53.39% to 65.14% on a YoY

basis.
\

New Initiatives/ Digital Update

* Launched the much-awaited Credit Card for
staff, with seamless end to end digital
onboarding. Oncourse to launch it to ETB
customers in the current quarter.

* Tied up with Mashreq Bank which helps in
faster inward remittances.

<

4

ﬂncome and Cost Streams

\>\ despite interest reversals
\

@

Credit Growth in Chosen Areas

* Total Advances grew by 9% YoY

* Retail Advances grew by 19% YoY

* Gold loans grew by 70% YoY

* Business Banking grew by 13% YoY &
Commercial Banking grew by 11% YoY

~

* Robust traction in NIl @1420 Cr, grew by
17% YoY, against credit growth of 9%

* Highest ever Core Fee Income at 363 Cr

* Other Income @ 465 Cr

* Cost to Income @ 53.06%

*NIM @ 3.23%, an increase of 19 bps YoY,

%

Steady Growth in Market Share

* Market Share in Advances at 1.19%

* Market Share in Deposits at 1.11%

* Market Share in Personal Inward remittance
business increased to 17.54%

Balance Sheet and Capital

* Balance Sheet grew by 11% YoY (Rs 2.01 L Cr)

* Total business crossed milestone figure of 3 L
Cr, grew 11% YoY (Rs 3.04 L Cr)

* CRAR at 14.62%

—



Performance Highlights Y-o-Y FEDERAL BANK
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. Retail Banking 19%
Net Profit 9% ' Agri Banking 23%
RoA @ 1.02 % ' . . f
RoE @12.20 % Business Banking (BuB) 13%
Cost to Income Ratio @53.06 % Commercial Banking (CoB) 11% t
GNPA @ 3.41% '
NNPA @ 1.19?: Total Advance 9%
NIl 17% 4| casa 26% 4
NIM @ 3.23% NRE Deposit 12%
Capital Adequacy (CRAR) @14.62% . Total Deposit 13% f




Key Ratios FEDERAL BANK
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RoA RoE Net Interest Margin (%)
12.20
10.92 10.38
3.22
1.02 3.04 3.07 3.13
0.88 0.84
0-I69 I 0.65 I I
QAFY20 Q1FY21 Q2FY21 Q3 FY21 Q4 FY21 Q4FY20 Q1FY21 Q2FY21 Q3FY21 Q4 FY21 Q4FY20 QTFY21 Q2FY21 Q3FY21 Q4FY21
Cost to Income Ratio NNPA (%) PCR (%)
77.10
== 6514
L 66.12 "~

49.82 >3.06 58.54 64.65

50.22
47.76 46.72 53.39 RUCR
1.31 122 119 Including Proforma
: slippage :
0.99 T '
I 0.60
| Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21

Q4 FY20 Q1FY21 Q2FY21 Q3FY21 Q4FY21 Q4 FY20 Q1FY21T Q2FY21T Q3 FY21 Q4 FY21
PCR

—



Strong progress on NIl & Core Fee FEDERAL BANK
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Tin
Net Interest Income Other Income inCr
711
1380 1437 1420
1296
1216
I I 488 i 482 465
Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21
Fee Income Net Profit
363 478
341 357
401 404
288
301 308
171 I
Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21 Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21

—



Key Indicators FEDERAL BANK
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Q4 FY21 Q3 FY21 Q2 FY21 Q1 FY21 Q4 FY20

pr?slf,a\ﬂl: 80.77 78.39 76.38 74.85 72.86

EPS

(annualized)

Shareholder Value

CASA + Deposits <2

. Cr 88% 90% 90% 89% 87%
Granula I"Ity (% of Total Deposits)
Profitability RoRWA
(Annualized)
ROE 12.20 10.38 8.09 10.92 8.41

Cost/Income 53.06 49.82 46.72 47.76 50.22

Efficiency

Net NPA% 1.19 0.60 0.99 1.22 1.31




Asset Quality - Covid Specific Restructuring FEDERAL BANK
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Covid Specific Restructuring Details Amtin Cr Covid Specific Restructuring Amtin Cr
Business Wise
Restructuring done in Q2 FY21 28 Retail 959
: : BB 236
Restructuring done in Q3 FY21 663
CoB 209
Restructuring done in Q4 FY21 718 _
Agri 5
Total Restructuring 1409 Total Restructuring 1409
Lower than our guidance of Collection Efficiency

X 1500 Cr - 1600 Cr

95% 95%

Q3 FY21 Q4 Fy21




Asset Quality Trends FEDERAL BANK
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Amt in Rs.Cr.
430 4.29 4.37

3.40 3.33 3.44

PCR increased from 53% to
65% on a YoY basis

3.01 55, 292 2.86 2.84 -
o 201 201 1.9 451 367 173 159 1.76

1.28 114 .
3498 3537 3662 1.00 1.08

3357
431 417 532 31393139 31913197 160
2955 2958 2970 775 2890 2784 2855 2771
488 675 g6 623 g5 O B¢ | B A ! 2680 Jon 25812624 2690
. . . a1 186
Covid Specific Restructuring | ¥ 2242 2001 18762076
within the guided levels as 950 995 %40 M2 I 1061 1066 117 T =
on Q4 FY21 at 1.04% of ] 1352 620 1796 1817 1656 1673 1844 1949 | 757
1477
total advance 2 1218
IRENNARNEERERRE T

Q116 Q216 Q316 Q416 Q117 Q217 Q317 Q417 Q118 Q218 Q318 Q418 Q119 Q219 Q319 Q419 Q120 Q220 Q320 Q420 Q121 Q221 Q321 Q421

Increase in Stressed book

. m Std Restructured Ac ® Net NPA m Net SR o—e Stressed Book to Tot Avg. Assets
on account of Covid
Specific Restructuring
Movement of NPA Provisions in Q4

Gross NPA as on 31.12.2020 3470 Loan Loss 701

Add Fresh Slippage 1685 Investment Loss 17
Corporate Book holding Add Increase in Balances in Existing NPAs 0 Restructured Accounts 0
well with no major accounts Deduct Recoveries/ Upgrades -174 Standard Accounts -479

in Watch List

I

Deduct Written Off -379 Other Purposes
Gross NPA as on 31.03.2021 4602 Total Provisions 242




Fresh Slippages Break up FEDERAL BANK
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Fresh Slippages Restructured

Q4 FY21 Q3 FY21
Q4 Q3* Q4
FY21 FY20 TYPE i i
Fy21 FY21 FY20 Balance | OfWhich | pojance Of which
Bonds Bonds
Retail 301 314 97 617 463 STANDARD 1618 7 1129 42
TOTAL 1917 122 1325 122
BuB 73 196 54 270 314 . .
Security Receipts
CoB 135 108 68 251 194 Q4 FY21 Q3 FY21
Corporate 0 312 29 486 637 Face Value 577 594
Total 598 1089 284 1874 1832 Book Value 493 507
* Includes Proforma slippages Credit Cost " Risk Adjusted NIM
1.38 '
NPA Composition Q4 FY21 Q4 FY20 1 574
Business NPA NPA 2.00 “ 23 64
Retail 1222 717
Agri 715 567 Q4FY20 Q1FY21 Q2FY21 Q3FY21 Q4FY21 Q4FY20 Q1FY21 Q2FY21 Q3 Q4 FY21
BuB 847 703 .
Gross NPA Slippage Rate
CoB 814 678 _—
Corporate 1004 866 Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21
e Retail 1.26 0.01 0.02 0.14 6.38
Total 4602 3531 Wholesale| 063 116 0.00 0.00 379
Net NPA 1569 1607 ——Bank 0.94 0.59 0.01 0.07 5.20




FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Asset Quality - Rating Distribution (Corporate Advances)

External Rating of Corporate Advances External Rating of Corporate Advances

Rating Q4 FY-21 Q3 FY-21
Q4 FY21
8% A & above 76% 76%
‘ 7% BBB 12% 12%
5%
< BBB 4% 5%
Q3 FY21 Others 8% 7%

Internal Rating of ‘others’
(Externally unrated Corporate advance from above table)

Q4 FY-21 Q3 FY-21

Rating
FBR1 6% 15%
FBR2/FBR3 6% 7%
B A & Above BBB <BBB OTHERS FBR4 16% 15%
*Below FBR4 & unrated 72% 63%

*includes IBPC.



Asset Quality - Rating Distribution

(Advances excluding Corporate advance)
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18%
Q4 FY21

17%

Q3 FY21

30%
29%

17%

16%

® 1) FBR1 ®m2) FBR2/FBR3 = 3) FBR4

4) FBR5/FBR6

5) OTHER

Q4 FY-21 Q3 FY-21
FBR1 20% 19%
FBR2/FBR3 17% 17%
FBR4 16% 17%
FBR5/FBR6 29% 30%
Staff 3% 2%
Deggls?t’/éggj rri]tcizsaég&ai)r]cshte rs 15% 15%




Comparison : Y-0-Y (3 M) FEDERAL BANK
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(Amount In Crs)

------------------------------------------

(CoB)# : Total Advances

ﬂ‘

Advances ﬁ

i 37878—> 44910 13051 -> 16076 10529 -> 11890 .: 11970 > 13262 50725 -> 48738 E 124153 > 134877

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

CASA Ratio NRE Deposits Retail Deposits
Deposits ﬁ ﬁ
46450 -> 58370 30.5 -> 33.81 57223 -> 63959 136742 -> 155977
Net Interest Income Core Fee Income Operating Profit Net Profit
Performance <%/ ﬁ
1216 -> 1420 342 -> 363 959 -> 885 301 -> 478
Cost Income Ratio Gross NPA % Net NPA % Profit Per Employee (in
A N 4
Ratios 284 57 '
bps bps
50.22 -> 53.06 2.84 -> 3.41 1.31->1.19 9.65 -> 15.41

* Credit segments are realigned at the beginning of every FY. #SME split into BuB & CoB




Comparison : Q-0-Q (3 M) FEDERAL BANK
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: RETAIL WHOLESALE (Amount In Crs)
:'. Retail Agri BuB# (CoB)# TotaI Advances
f2247 -> 44910 15661 -> 16076 11652 -> 11890’ 5 .].2932 -> 13262 45689 -> 48732?‘, 128180 -> 134877
CASA Ratio NRE Deposits Retail Deposits
o _67
Deposits v
55740 -> 58370 34.48 -> 33.81 62505 -> 63959 149278 -> 155977
Net Interest Income Core Fee Income Operating Profit Net Profit
Performance -1% -8%
1437 -> 1420 357 -> 363 963 -> 885 404 -> 478
Cost Income Ratio Gross NPA % Net NPA % Profit Per Employee (|n
/\ y > /\ =
Ratios S 70 >
bps bps bps
49.82 -> 53.06 2.71 -> 3.41 0.6->1.19 12.85 -> 15.41

* Credit segments are realigned at the beginning of every FY. #SME split into BuB & CoB




Digital Migration

J

86%

Digital
Migration

10.6K | 167%

SHARE OF DIGITAL CR IN TERMS OF YOY“\(ISFEJC;\INTH
TRANSACTION MONTHLY MOBILE
BANKING VOLUME TRANSACTIONS
) S 4
N
S
-: O
< § 84%
S g 200+ o
S8 ACCOUNTS
S RUNNING DIGITALLY
LY
0\
: 5
«€/1300+ || 50+
23 NUMBER OF
< S iy e N:?ﬁi?? CHANNELS WHERE
& | |IN OPEN BANKING
PARTNERS Al IS INTEGRATED
N Y X

-
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Digital Migration FEDERAL BANK
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FED”STUDIO

' Digital Kiosk

® Fed-e-Studio is our fully digital
self-service digital kiosk
available for our customers.

e Customers can perform
transactions like Fund Transfer,
Cheque deposit directly to CTS,
Open Deposits, Request for
statements, Cheque book &
ATM card, etc. using the kiosk

® The facility is available across 7
cities pan India.

DIGITAL AT THE FORE, HUMAN AT THE CORE
17



Digital Migration FEDERAL BANK
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Number of Merchants (In Lakhs)
0

(=) Bharatpe 4

( ) 30

Merchant Network 25

20

e Bharat Pe now serves more than v
i

Ek Bharat

SHine LiF

BharatPe Merchant @: L
»0 &

65 lakh customers.

e Federal Bank now processes the
highest number of transactions Sep-20 Dec-20 — Feb-21 Mar-21
for Bharat Pe — and this was

achieved in a record time of 8 Growth in Transaction Count (In Lakhs)
600

months.
e We have become No. 1 partner

bank of Bharat Pe 500
e 15L+ transactions are processed 400
every day. 356
® 37L+ merchants are available on
200
the platform.
100

0

Sep-20 Dec-20 Jan-21 Feb-21 Mar-21

DIGITAL AT THE FORE, HUMAN AT THE CORE
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Open Banking and Partnerships
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NEO BANKS

A full stack of APIs for the new generation of
banks.

epifi.
Jupiter

DGV

DIGIVRIDDHI

5

3

REMITTANCE SOLUTION (9 APIs)

Through the Remittance Fund Transfer API,
fund transfer from outside of India is made
easy.

r3. «fripple

Cross Border
remittances

Blockchain for cross
border remittances

2) Lulu

UPI (10 APIs)

The Unified Payments Interface (UPI) is an
instant, real-time payment system developed
by National Payments Corporation of India

&
cointab

UPI PSP

FEDERAL INSTANT LOAN (9

Instant Loan

(Y

Google Pay

2 airtel &ree

paisabazaar @
Digital Lending

PAYMENTS (10 APIs)

The Fund Transfer APls are strategically

driven solutions, that enable an easy money

transfer services between Bank accounts in

India. It facilitates ease in the transfer process

using technology solutions like NEFT, RTGS,
IMPS etc.

o

Payment Systems Payment Aggregator

aurionpro & @ BEOM....

men sk

asly
2 %a,

avaag
Krraa

o

S
» v
OF rRoas

Payment Systems

Smart Branch Agricultural Aggregation

ACCOUNT OPENING (8 APIs)

Federal Bank's APl for  banking
correspondence, facilitates account opening
on behalf of the Bank.

Lentra

Loan Origanation No tension instant

System Gold Loans
TATA
NEW CONSULTANCY
STREET TECH SERVICES
Your fast track to the future
Microlending TAB Banking

DIGITAL CREDIT (9 APlIs)

These APIs are offered to extend loan facility
to Customers, through FinTech applications.

NEW
STREET TECH

Your fast track to the future

Microlending

paisabazaar @ [y

Lending Loans on Checkout

E-KYC (4 APIs)

Federal Bank offers eKYc services in two
variants- 1) SDK version of eKYC  2) Web
version of eKYC

NEW
STREET TECH

Your fast track to the future

Microlending

No tension instant
Gold Loans

INSTANT LOAN @ CheckOut (4 APls)

LOAN SECURITY (1 API) &
GOLD LOAN (5 APIs)

As gold loans are the quickest mode of
availing instant cash, the Bank provides loans
with attractive interest rates and flexible
repayment options. Also, we have APIs to
create security and to link to an account
number for various security types like vehicle,
immovable property etc.

XX Lentra

Loan Origanation
System

When a Customer checks out through a

Merchant’s Point of Sale (POS) terminal, this

API helps the Bank to offer convenient EMI
option for the payment to the cusotmer.

<! Pine Labs

EMI on POS Checkout

No tension instant
Gold Loans

EMI on PG Checkout

DIGITAL AT THE FORE, HUMAN AT THE CORE
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Future Readiness

FEDERAL BANK

YOUR PERFECT BANKING PARTNER

e We have become First bank in the
country to go live on Google Business
Messaging.

e The functionality allows our customers

to chat with our Al based Personal
Feddy & their
queries instantly without a phone call,

Assistant resolve

directly while doing a search in
Google Maps or Google.

on Google Search/Maps.

o
1 Search for your desired branch

\
> Tap on ‘Message/Chat’ icon
L from the bottom menu.
p
3 Voila! Start typing your query.
\

T OEHE ... B D IPAEA

& Federal Bank Aluva/Bank Jun... X \'/,

SwamA Terrple
0
myoe 9

BEO E50l]
~

See similar places

Ky o CANAR
¢

MediHeaven Hosp tal
eneswn.nailed
n0amia gah

Var Lon®

Ith i
nar 2 /(.chcr
very
' \r‘r yJ(mpm ks

Ve
= FederalBank Aluva/
Bank'Junction Branch
4l 9a0ODOG

e

Aluva metro car parking
arenn
oB(E0 £:98,

Federal Bank Aluva/Bank Junction Branch
4.5 (129)

Bank - # 3 min

Closed - Opens 10:00 Wed

[E Mess.

paeFe d k| o A 1%

[ & Federal Bank Aluva/Bank Jun... X \!4

SwammiiTemple @
A e

A &

CEIC)
-~

See similar places

»:5%7 Q @ CANAR

Periyar | gne s h
MediHeaven Hospital

[l TaTo i Te e Teti i)

2n00mis iy

= @char

“:)\b(hllg(v(\ ticks
~.Federal:Bank Aluva/ AN

Bank Junction Branch
Al oanwom Q
STUOE,

Federal Bank Aluva/Bank Junction Branch

4.5 (139)

Bank - % 3min

Closed - Cpens 10:00 Wed
' A Start L Call

[E Message [] save

-... Feddy on Google Business Messaging

1735 @O & ™ o A A 26% 0

]

Feady

zfedmobl\eZId1 027354100

e

Hope | answered your query! What else
can | help you with? You can check out
-~ our deals and offers, as well as loans
. and interest rates.

17:34

Open a deposit

Just Now * Delivered
) Feddy

Here you go! You can easily open a
deposit through FedMobile.

First, open FedMobile, and click on
'Investments’.

Now, select 'Make an Investment', and
choose 'Bank Deposit'.

You can now open a deposit of your
choice.

You can also open a deposit through
FedNet, or visit your branch for the
same.

Hope | answered your query! What else

can | help you with? You can check out
- our deals and offers, as well as loans
p and interest rates.

Just Now

Unable to open deposit Offers Fedmobile

Q Type message >

DIGITAL AT THE FORE, HUMAN AT THE CORE
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Digital Migration FEDERAL BANK
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Branch vs Digital Transactions (In Lakhs)

100

0, 87.00%
el 85.36% 86.00%
80 85.00%
0 81.90% oo
40 82.64% *—— 76 76 BZ:OO%j
69.36 =
56 10.65  50.7 11.19 50.64 10.12 2981 11.22 13.16 81.00%
80.00%
I I — E— — :
0 79.00%
Mar-20 Jun-20 Sep-20 Dec-20 Mar-21
I Transactions through Branch(Lakhs) Transactions through Digital Channels(Lakhs) —e—Digital Share
YoY Growth in Digital Users '« Mobile Banking monthly has crossed | (i et AN (GRE D)
10K crores, highest ever even amidst W Volume —e—YOY Growth
the COVID crisis & a 85.92% YOY | 15000 100%
growth. 2% =
g . . 10000 75% 80%
* There is a YoY growth of 21% in active
£ 8000 50
. digital users. 38% I 60%
G ,
s i 35% ] « Digital Share stands at 85.36% for the 6000 9149 Aike
28% 21% month of March-21 and 86% overall. 4000 5537 7909
5726 o,
I « Count of digital active users continues 2000 I 20%
0%

to increase. 0

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21 Mar-20 Jun-20 Sep-20 Dec-20 Mar-21
DIGITAL AT THE FORE, HUMAN AT THE CORE

*Data (s only the corresponding month
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Card Spends, Digital Lending and Corporate migration FEDERAL BANK
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BYOM Digital Personal Loans : Loan book progress Debit Card Spends (In Crores)

120000 1354 1416 1436 1510 1600 1200
1255 Py ° @

100000 = ® 1400 1000 l
1200

60000 - 800 600 . . 1091 1120

Hiion s 82953 89849 94573 96019 600 400 663 658 832
400 200

~ i S BN

0

Mar-20 Jun-20 Sep-20 Dec-20 Mar-21 Niars20 HR=Z0 Sap=i) g2t RAREREL
= No. of Loans (Cumulative) e Balance in Crore (Cumulative) B
. * BYOM enables digital instant personal loans through Federal Bank's
M Web Poral, FedMobile, Google Pay, Paisa Bazaar & Airtel Payments
Bank.
700000 10818 12000 EMI on check out through Pinelabs, Innoviti at multiple merchant
600000 = locations through POS machines.
8212 20000 ; :
500000 « EMI through online channels ex. Bill Desk (Amazon), Flex Money
9o 3
400000 6174 8000 (Flipkart & Myntra ) & PayU (MMT).
4805| 4492 6000
300000 617070
464863 4000
P 391170 2870 424532 e *Fed e-Biz is the omni channel transaction banking platform for

100000 . . . R Fed@ biz | corporates.
0 3 :

« Transaction volume has crossed 10k Cr for the first time.
Mar-20 JuneE0 Sep-d0 Pee:20 Mar-Z1 + 125% YOY growth has been observed on the platform.

I Transaction Count e— Amount (Crores)

DIGITAL AT THE FORE, HUMAN AT THE CORE
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Liability : Trends
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HQ4FY20 mQTFY21T Q2 FY21 = Q3 FY21 = Q4 FY21

o - &8
N S
N 2 e
o
< | 2 P g ~
N~ o — ) [ce]
N~ or} o LA wn
SR
CASA + Demand Dep Other Retail Deposit
17.54%
Remittance Market Share
16.54
15.55 15.7
] I I
FY17 FY18 FY19 FY20 FY21*

*Cumulative as on Dec-2020

30.50%

Q4 FY20

39195

| 72505 |
Q4 FY20

CASA Ratio

33.68% 34.48%
32.02% ? I
Q1 FY21 Q2 FY21 Q3 FY21
CA & SA
42059 44318 HEEED
8467 9158
Q1 FY21 Q2 FY21 Q3 FY21
BCA ©SA

Cost of Deposits

4.87

4.70
B Q3 FY21

Q4 FY21

CoD

inCr

33.81%

Q4 FY21

47686

Q4 FY21




Credit Portfolio Distribution FEDERAL BANK
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:. .......................................................................................... .: %incr

mRetail mAgri "BuB = CB = CIB = Retail = Wholesale

Yield on Advances

8.73
540 62695 61372 59510 58621 62000
H Q3 FY21
Q4 FY21 61458 62065 65699 69560 72877
Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21

YOA




Retail Banking
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® Retail = Agri ~ BuB

11134 | o
10529 10512
16076
14915 Ll
13051 13645
29649 1224 44910

Q4 FY20 Q1 FY21 Q2 Fy21 Q3 FY21 Q4 FY21

. inCr
Retail Loan Book (Excl Agri & BuB)
B Housing LAP Auto Personal Others
10650 11626

7801 8013 9106

1492 1551 1645 1710 _1,282

3231 3134 3195 3346

7125 7009 7206 7489 1852

18229 18201 19043 20020
Q4 FY20 Q1 FY21 Q2 FY21 Q3 FY21 Q4 FY21

RETAIL BANKING

Bank’s partnership with Epifi for its neobanking went live, which
offers an interactive, personalized and transparent digital
banking experience

Launched outward remittance platform —Fed e Remit for
Resident Individuals and NRIs to remit funds from India.
Disbursals through Fintech enabled Gold and Micro lending
platforms crossed Rs.3000 Cr. One more Fintech tie-up for Door
step gold loan with Orocorp Technologies launched.

Strategic tie up with ICICI Securities to offer online trading
services to customers.
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WHOLESALE BANKING

» Focus on New name acquisition continues to yield result with 148 NTB clients in CIB and 164 NTB clients
in CoB during the FY, higher than the previous year despite pandemic. These include several marquee
names across sectors and geographies.

> Digital Banking — Launched eNach and online CP issuance seen further traction with new client
additions. More than 80% of total transaction is done through Digital channel now.

> Average Ticket Size of Wholesale Loan Book(CIB+CB) : 22 Cr

> Average Ticket Size of CIB & CB Loans is 56 Cr & 7 Cr Respectively

—




Fee Income : Distribution FEDERAL BANK
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Fee Income Distribution : Vertical Wise

(InCr)
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Fee Income/Other income FEDERAL BANK
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inCr

Q4 FY21 Q3 FY21 Q2 FY21 Q1 FY21 Q4 FY20

Loan Processing Fee 97 101 82 44 56
Fee Income (Y-0-Y)

Exchange, Commission,

Brokerage& Other Fee 226 211 174 103 209
Income
i 341 363

Net Prof‘|t on Forex 40 45 32 24 76
Transactions

Fee Income 363 357 288 171 341
Profit on sale of securities 59 106 141 304 369
Recovery from assets Q4 FY20 Q4 FY21
written off , Other 44 19 80 13 1

Receipts & misc.

Total Other income 465 482 509 488 711




Distribution : Deriving Efficiency from Footprint FEDERAL BANK
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CRAR - How strong is your Bank?
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inCr
Mar-21 Dec-20
Risk Weighted Assets
Credit Risk 97762 93847
Market Risk 3763 3808
Operational Risk 10095 10095
Total RWA 111621 107751
Tier-1 Capital Funds 15455 14003
Tier-1l Capital Funds 868 1416
Total Capital Funds 16323 15419
CRAR 14.62% 14.31%
Tier-| 13.85% 13%
Tier-ll 0.77% 1.31%
31
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Balance Sheet & Shareholding Pattern

Q4 FY21 Q3 FY21
LIABILITIES

FEDERAL BANK
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inCr

Capital 399 399
Reserves & Surplus 15724 15246
Deposits 172644 161670
Borrowings 9069 12474
Other Liabilities & Provisions 3531 7058
TOTAL 201367 196847

ASSETS

Cash & Balance with RBI 7647 6410
Balances with Banks, Money at Call 11944 18965
Investments 37186 34389
Advances 131879 125505
Fixed Assets 491 465
Other Assets 12220 11113
TOTAL 201367 196847

Share Holding Pattern

33%

30%

Mutual Funds

Fls/Banks = FllIs

Corporates

Others
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IinCr

Q4 FY21 Q3 FY21 Q-0-Q Q4 FY20 Y-o-Y
Interest Income 3366 3460 -3% 3397 -1%
Interest Expenses 1946 2022 -4% 2181 -11%
Net Interest Income 1420 1437 -1% 1216 17%
Other Income 465 482 -3% 711 -35%
Operating Expense 1001 956 5% 968 3%
Total Income 3832 3941 -3% 4108 -7%
Total Expense 2947 2978 -1% 3149 -6%
Operating Profit 885 963 -8% 959 -8%
Total Provisions 407 559 -27% 658 -38%
Net Profit 478 404 18% 301 59%
Net Interest Margin (%) 3.23 3.22 1 bp 3.04 19 bps
Cost to Income Ratio (%) 53.06 49.82 324 bps 50.22 284 bps

—



Top 10 Sectors in Wholesale Advance Portfolio
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Top 10 Sector wise exposure as a % of Total Advance

ITEMS FOR CONSUMPTION/ PERSONAL/
HOUSEHOLD USE

TRANSPORT VEHICLES & PARTS

TEXTILES INCLUDING JUTE & COIR

CHEMICALS

CONTRACTORS

FOOD PRODUCTS

POWER GENERATION & TRANSMISSION

REAL ESTATE BUSINESS

HFC

NBFC

1.18%

31.03.2021

1.27%

1.37%

1.56%

1.75%

1.92%

2.98%

3.18%

5.48%

7.54%
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Major Investments

Federal Operations & Services Limited (FedServ) 100.00%

Fedbank Financial Services Limited 74.00%

Ageas Federal Life Insurance Company Limited 26.00%

Equirus Capital Private Ltd 19.90%
Subsidiaries & JVs

Ageas Federal Life Insurance Co. Ltd.

*Bank’s Joint Venture Life Insurance Company, in association with Ageas
*Federal Bank holds 26% equity in the J.V.
«Started selling life insurance products from March 2008

/— FedBank Financial Services Ltd.

*Total AUM 4750+ Cr.
*Marketing Retail Asset Products of the Bank
Retail Hubs established at major centres all over India

Separate mechanism established for speedy and dedicated processing of retail loans sourced through this
channel.

/

Federal Operations & Services Limited (FedServ)

*FedServ is a wholly owned subsidiary company of Federal Bank.

«It provides operational & technology oriented services to Federal Bank
Located at Visakhapatanam & Kochi

*Designed to deliver excellence in service, mitigation of risk and cost efficiencies

\




FedBank Financial Services Ltd. (FEDFINA) FEDERAL BANK
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Federal Bank Stake in Fedfina XinCr
Q4 FY21 QAFY20 Y-o-Y  FY21  FY20
100% 82.6% 74% 74%
2752 Net Worth 831 694 20% | 831 694 20%
AUM Total Revenue = 190 150  26% | 674 449  50%
3,780
1,846 NII 94 69 36% 337 206 64%
1,015 PPOP 42 27 57% 149 71 109%
281
2,004 592 488 PBT 29 17 76% 72 57 28%
300
1,429 434 o 815 PAT 22 11 101% 59 40 48%
431
i1 o GNPA (%) 098% 174% -76bps | 098% 1.74% -76 bps
1323
ﬁ 1,208 NNPA (%) 079% 152% -73bps | 079%  152% -73 bps
Fy18 £Y19 EY20 Ey21 CAR (%) 235%  17.9% 558 bps| 235%  183% 514 bps

B Medium Ticket LAP M Small Ticket LAP & HL = Business Loan = Others M Gold Loan # Additional COVID provision carried YTD Mar'21 - X 39.1 Cr

(Total B/S provision : X 45.3 Cr).
HIGHLIGHTS

## Technical write-offs taken during FY21: X 29.Cr (PY — Nil)
» Crossed Balance Sheet size of Rs 5,000 Cr in Q4'21 * Increase in Collection Efficiency (CE%) post lockdown

« FY'21 PAT increase by 48% to X 59 Cr (X 40 Cr FY'20) * CE% for installment loans at 96% of the pre-COVID level

12 360 2,130 |=z4,752c | AA- stable) 23.5%

STATES BRANCHES EMPLOYEES | LOAN BOOK CREDIT RATING | CAPITAL ADEQUACY
(IND-RA)




External Ratings
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Fixed Deposit \
(Short term) |

Certificate of Deposit

Tier 2 (Capital) Bonds

4

|
;/l

"
RATINGS

: India Ratings
& Research

IND AA
CARE AA

\

4

« Fixed Deposits and Certificate of Deposits enjoy highest rating in that class.



Accolades
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KNOW » MEA AUST RINTED IN BHOPAL). NEW DELH! AND PUNE

Federal Bank’s Srinivasan
is BS Banker ofthe Year

Five-member jury chooses him for consistency of performance

BS REPORTER

Shyam

executive icer

Business al

for his bank’s consistent healthy performance at a
+

ime when most of its peers witnessed large stress
= , registered losses, or even invited
regulatory actions.

The unanimous
decision was taken by a
high-profile jury of five,
chaired by former
Reserve Bank of India
deputy governor S S
Mundra. Other
members were Keki
Mistry, vice-chairman
and CEO of Housing
Development Finance

Qi

=
v

()
Q

c

s
7

Corporation:; Rashesh Shah, chairman and CEO of

Edelweiss Group; Pratip Chaudhuri, former State
Bank of India chairman; and Anil Singhvi, chairman
of Ican Investument Advisors. The jury met via video
conferencing to finalise the winner, a departure from
the usual practice because of the pandemic restric
tions.

Srinivasan, who has been heading the bank since
2010, and last year got an extension for another year,
has been “low profile and did his job quietly”,

observed one of the jury members. From the initial
rounds of vetting, the bank's nomination was coim

mon in all the jury members' personal picks.
Tum to Page 10 *»

Chosen as Banker of
the Year” by Business
Standard as a
recognition for Bank's
Consistent
Performance”
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This presentation is not a complete description of the Bank. This presentation may contain statements that
constitute forward-looking statements. All forward looking statements are subject to risks, uncertainties and
assumptions that could cause actual results to differ materially from those contemplated by the relevant
forward-looking statement. Important factors that could cause actual results to differ materially include,
among others, future changes or developments in the Bank's business, its competitive environment and
political, economic, legal and social conditions. Given these risks, uncertainties and other factors, viewers of
this presentation are cautioned not to place undue reliance on these forward-looking statements. The Bank
disclaims any obligation to update these forward-looking statements to reflect future events or developments.

All information contained in this presentation has been prepared solely by the Bank. No information
contained herein has been independently verified by anyone else. No representation or warranty (express or
implied) of any nature is made nor is any responsibility or liability of any kind accepted with respect to the
truthfulness, completeness or accuracy of any information, projection, representation or warranty (expressed
or implied) or omissions in this presentation. Neither the Bank nor anyone else accepts any liability
whatsoever for any loss, howsoever, arising from any use or reliance on this presentation or its contents or
otherwise arising in connection therewith. This presentation may not be used, reproduced, copied, distributed,
shared, or disseminated in any other manner.
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May 17, 2021

PRESS RELEASE

Federal Bank delivers highest ever quarterly net profit at X 477.81 Cr

Federal Bank announced its audited financial results for the quarter and year ended 31 March 2021
today.

Highlights

/o Recorded highest ever Quarterly Net Profit of X 477.81 Cr, up by 58.60% on a YoY basis \
o ROA crossed 1% and stood at 1.02%, and RoE at 12.20%
e Net Interest Income grew by 17% (YoY) to reach X 1420 Cr
e Total business crossed landmark figure of X 3 Lakh crore and stood at X 3,04,523.08, registering

a growth of 10.91%
e Gold Loans registered a staggering growth of 70.05%
e CASA grew by 25.66%

/

Commenting on the results and financial performance, Mr. Shyam Srinivasan, Managing Director
& CEO, Federal Bank said, “We delivered our highest every quarterly profit despite an extremely
challenging environment. | liken this to a test match win where every player did his part on a
seaming and yet viciously turning track while the weather too was playing truant. It’s a tribute to
our Federal spirit and we are pleased that the many awards and recognitions that came along
the way motivated us to raise the bar. Inspired by this experience, the team is hopeful of
navigating yet another year that looks quite daunting at the start. Some of the segments such as
Gold Loans and CASA continue to shine for us with gold loans registering a staggering growth of
70.05%. The Asset quality held up well and Net NPA of 1.19% placed the bank amongst the best
in the industry. The Provision coverage ratio was maintained along guided lines @ 65.14%. The
Bank, during the past financial year managed to bag a series of awards and accolades, for Best
Bank, Fastest growing bank, Great Place to work and several awards for its Digital initiatives. Bank
has several new initiatives lined up and would be launching Credit Cards for its customers
shortly.”

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Kerala, India 683 101 E-
mail: marketing@federalbank.co.in| Phone: 0484-262 3698



Working Results at a Glance

(Xin Crore)
Particulars Quarter Ended On Year Ended On
31-03-21 31-03-20 Growth % 31-03-21 31-03-20 Growth %
Net Profit 477.81 301.23 MN58.62% 1,590.30 1,542.78 M03.08%
Operating Profit 885.09 959.31 V07.74% 3,786.90 3,204.69 MN18.17%
Net Interest Income 1,420.37 1,216.02 N16.80% 5,533.70 4,648.90 MN19.03%

OPERATING REVIEW

Total Business

The total business of the Bank reached X 3,04,523.08 Cr as on 315 March 2021 from X 2,74,557.99 Cr as
on 31 March 2020, registering a growth of 10.91%.

Credit Growth

Gross Advances reached X 1,34,876.71 Cr as on 31 March 2021 from X 1,24,153.18 Cr as on 315 March
2020 registering a growth of 8.64%. Retail advances grew by 18.57% to reach X 44,910.14 Cr as on 31°
March 2021 from X 37,877.97 Cr as on 31° March 2020. Gold loans registered a staggering growth of
70.05% to reach X 15,816.00 Cr as on 31°* March 2021. Business Banking advances grew by 12.93% to
reach X 11,890.05 Cr.

Deposit Growth

Deposits recorded a growth of 13.37% to reach X 1,72,644.48 Cr as on 31°* March 2021 from % 1,52,290.09
Cr as on 31 March 2020. The CASA deposits reached X 58,370.48 Cr as on 31 March 2021. CASA Ratio
stands at 33.81%. The NRE deposits of the Bank posted a growth of 11.77% during the year to reach
X 63,958.84 Cr as on 31 March 2021.

Operating Profit & Net Profit

The Bank delivered an annual operating profit of X 3,786.90 Cr as on 315 March 2021 against X 3,204.69
Cr as on 31 March 2020 registering a growth of 18.17%. The annual net profit is at X 1,590.30 Cr as on
31%* March 2021 up from X 1,542.78 Cr as on 315 March 2020.

Income & Margins

Annual Net Interest Income increased from X 4,648.90 Cr to X 5,533.70 Cr registering a growth of 19.03%
as on 31 March 2021 while the quarterly Net Interest Income increased to X 1,420.37 Cr from X 1,216.02
Cras on 31°* March 2020. Other income as on 31° March 2021 stands at X 1,944.91 Cr. Net Interest Margin
stood at 3.16% for FY21 while the quarterly Net Interest Margin stood at 3.23%.

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Kerala, India 683 101 E-
mail: marketing@federalbank.co.in| Phone: 0484-262 3698



Asset Quality

The Gross NPA of the Bank as on 315 March 2021 stood at X 4,602.39 Cr. Gross NPA as a percentage to
Gross Advances is 3.41% as on 31t March 2021. The Net NPA stood at X 1,569.28 Cr and Net NPA
percentage is at 1.19% as on 31 March 2021. The Provision Coverage Ratio stood at 65.14% as on 31°
March 2021.

Capital Adequacy & Net worth

The Capital Adequacy Ratio (CRAR) of the Bank, computed as per Basel Ill guidelines, stood at 14.62% as
on 315 March 2021. The Net Worth of the Bank was at X 16,123.61 Cr as on 31 March 2021.

Dividend

The Board of directors at its meeting held today has recommended a dividend of 35% per equity share
having face value of X 2 for the year ended 31st March 2021. The dividend will be paid after the approval
of shareholders at the Annual General Meeting.

Awards & Accolades

e MD & CEO conferred with Business Standard Banker of the year award

e Adjudged Best Bank and Fastest Growing Bank by Business Today and KPMG respectively

e Great Place to Work by GTPW

e Winner — Most Innovative Project and Runner Up — Best IT Risk & Cyber Security Initiatives and
Best Technology Bank of the year at the IBA’s 16" Annual Technology Awards

Major Partnership

e Partners with fintech epiFi to offer neo banking services

e Partners with DGV to automate the payment life cycle of GCMMF (Gujarat Cooperative Milk
Marketing Federation Ltd.) covering 36 lakh farmers who are supplying milk to Amul

e Partners with Mashreq Bank to ease remittances to the country

Footprint

The Bank has 1272 branches, 1947 ATMs/ Recyclers as on 31 March 2021. The Bank also has its
Representative Offices at Abu Dhabi and Dubai and an IFSC Banking Unit (IBU) in Gujarat International
Finance Tec-City (GIFT City).

Q4FY21 Vs Q4FY20

e Total Deposits registered a growth of 13.37% to reach X 1,72,644.48 Cr from X 1,52,290.09 Cr

o NRE deposits reached X 63,958.84 Cr from X57,223.13 Cr registering a growth of 11.77%

e Gross Advances increased from X 1,24,153.18 Cr to X 1,34,876.71 Cr registering a growth of 8.64%

e Gold Loans continue to register a staggering growth, reaching X 15,816.00 Cr from X 9,301.00 Cr,
registering a growth of 70.05%

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Kerala, India 683 101 E-
mail: marketing@federalbank.co.in| Phone: 0484-262 3698



e Retail Advances grew by 18.57% to reach X 44,910.14 Cr from X 37,877.97 Cr
e Agriadvances reached X 16,076.43 Cr from X 13,051.26 Cr registering a growth of 23.18 %
e Business Banking advances grew by 12.93% to reach X 11,890.05 Cr from X10,528.75 Cr

Maijor Financial Indicators (Standalone Nos.)

(Xin Cr)
Business Figures Year Ended On
31-03-2021 31-03-2020 Growth %)
Total Deposits 1,72,644.48 1,52,290.09 MN13.37%
CASA 58,370.48 46,450.24 MN25.66%
Gross Advances 1,34,876.71 1,24,153.18 MN08.64%
Retail Advances 44,910.14 37,877.97 MN18.57%
Agri Advances 16,076.43 13,051.26 N23.18%
Business Banking Advances 11,890.05 10,528.75 MN12.93%
Gross NPA (%) 3.41% 2.84%
Net NPA (%) 1.19% 1.31%
Capital
Equity Capital 399.23 398.53
Net Worth 16,123.61 14,517.61 N11.06%
Capital Adequacy (%) 14.62% 14.35%
Tier | (%) 13.85% 13.29%
Tier Il (%) 0.77% 1.06%
Anand Chugh

Vice President

Ph - 9995707335, E-mail: anandchugh@federalbank.co.in

A presentation for investors is being placed separately on our Bank's website: www.federalbank.co.in

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Kerala, India 683 101 E-
mail: marketing@federalbank.co.in| Phone: 0484-262 3698
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