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TCS Digital Commerce Platform Helps Banner Solutions
Reimagine Customer Experience

Tata Consultancy Services Built a Modern Commerce Platform that Provides a Curated Shopping Experience
and Helps Drive Growth

KANSAS CITY, MO | MUMBAI, September 04, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS)
has helped Banner Solutions, a large US wholesale distributor of door hardware and security products for the
commercial, residential and automotive sectors, enhance the shopping experience for its B2B customers with
the TCS Experiential Digital Commerce platform.

Banner Solutions’ earlier commerce platform was constraining its business agility and ability to deliver
intuitive customer experience. To address these challenges, the company selected the TCS Experiential Digital
Commerce platform to create a modern solution that reimagines customer experience and supports its digital
growth strategy.

TCS’ Experiential Digital Commerce platform is a modern, microservices based, composable, cloud first, cross-
industry digital commerce solution designed to empower enterprises with flexibility and agility to meet the
evolving demands of the digital shopper. It is available as a Saa$S solution on all the major cloud platforms. It
uniquely supports multiple business models — B2C, B2B, D2C and marketplaces — on a unified platform,
enabling enterprises to expand and grow their business rapidly.

The TCS platform’s Open API architecture enables seamless integration with enterprise solutions and
ecosystem partners. It helps enterprises innovate faster with flexible and intuitive business controls to help
orchestrate personalized digital customer journeys and deliver differentiated experiences.

The platform has helped Banner Solutions provide a curated shopping experience with self-serve capabilities,
easy product discovery, digitized B2B processes and also enabled its sales team to seamlessly order on behalf
of customers. It has enabled key features such as digital customer onboarding and profile management,
intuitive product discovery, multi-variant product selection, cross-sell/ up-sell recommendations, customer-
specific product pricing, multiple promotions support, multiple payment options, and a customer activity
dashboard with a view of orders, invoice, projects, and more.

Banner Solutions was able to quickly onboard 150,000 stock keeping units on the platform, and grow its
digital revenue by 15-20% since its launch. Self-help videos and virtual assistance enabled across the
customer journey helped reduce service enquiries. The digitized customer onboarding process helped reduce
manual efforts and errors.

Ben Smith, Chief Digital Officer, Banner Solution, said, “We were looking for a new commerce solution that
would help us offer a seamless customer experience and scale up to accommodate our growth. TCS was a
natural fit given its deep domain knowledge and technology expertise. The new platform helps us orchestrate
personalized digital customer journeys and deliver differentiated experiences. We are excited about the
opportunities it brings and look forward to our next leg of growth.”

“As an industry leader in digital transformations, TCS has a unique insight into the rapidly evolving consumer
preferences on commerce and how next-gen solutions help enterprises overcome these constraints,” said
Krishnan Ramanujam, President, Retail, CPG and Travel business, TCS. “We are pleased to partner with
Banner Solutions in their strategic initiative to reimagine their digital consumer experience. TCS Experiential
Digital Commerce platform enables frictionless and curated customer journeys while laying a solid foundation
for future digital growth.”
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About Tata Consultancy Services

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering with
many of the world’s largest businesses in their transformation journeys for over 55 years. Its consulting-led, cognitive
powered, portfolio of business, technology and engineering services and solutions is delivered through its unique
Location Independent Agile™ delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 614,000 of the world’s best-trained
consultants in 55 countries. The company generated consolidated revenues of US $27.9 billion in the fiscal year ended
March 31, 2023, and is listed on the BSE and the NSE in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices such as the
MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

Asia Pacific Email: y.tham@tcs.com| Phone: +65 9720 9005
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999

Email: kimberly.solomon@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: pragya.privadarshini@tcs.com | Phone: +971 528656700
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098
UK Email: arushie.sinha@tcs.com | Phone: +447877177784
USA Email: james.sciales@tcs.com | Phone: +1 917 981 7651
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