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BATTLING CRISES

The decade sawitsfair share of brand bashing,
bans and boycotts

Flipkart: The e-commerce  brand pillars in the country
giantran into trouble
when The Big Billion Day ~ Maggi: Nestle India faced a
Sale” on October 6, 2014 six-month ban on its
crumbled undertherush  popular brand of instant
of online shoppers. noodles in 2015. Fora
Products were not brand that had become a
available, servers crashed near-generic
and social media ran oo termforthe
stories of dropped orders ﬁ category
of ‘Flopkart”, Much has 4 . through
dﬁngﬁddmﬂ!enm \ “ aggressive
thesales marketing
5 MAGG" . practices,
W_ - @ ngoroe
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The brand's lax also its resurrection in its

“emmunication andslow  present format as a snack
reaction to the controversy  thatis not just safe for kids,
fuelled the crisis further but also healthy for all
andsincethen, the India.__age groups

" team has worked hard to

" rebuild it reputationand  IndiGo: The airline was

makesafétyoneofitskey  caughtin the eye ofa storm

Growordie!
Churn, disruption and agility are the

key takeaways of the decade
GUEST COLUMN of sompenic i the Forne 500

have either gone bankrupt, been

ASHISH MISHRA acquired, or ceased to exist. In fact,
Managing director, three-quarters of today's S&P 500
Interbrand India is expected to be replaced by 2027,

Risk is no longer in changing. But

in not changing. Those that think change is a big risk, risk
annihilation.
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role online and in 2018,

© Dlafared better
because itwas
- quickto actagainst
ariderwho refused to
be driven by a person of
another religion

on social media in 2017 P Inmtﬁubod

when two staff members

were seen getting into an delivery app found itselfin
the spotlight when users

altercation and roughing

upa passenger on the turned a tweet from its

tarmac at Delhi Airport, The founder Deepinder Goyal

videq, first aited on “Food doesn't have a

ule\rl;im.mnmnt religion. Itis a religion,”

viral online with

consumers resorting [ "

to #Boycottindigo T

on various channels P
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{Accounting, Audt, Transler and Refund) Fules, 2018, all the shares in respect of
whiich the dividend has been transfemed b the Investor Education and Protection
FFund onor bafk 2018, shall

demat account of he investor Education and WFWMW‘EWM“
pumwmsatmmmmm

inter alia:

a) the condensed audited dalone and
financial results of the Company under IndAS for the
quarter ending December 31, 2019,

mmnumw“ﬁmkm Thuﬁuﬂm
ard

b) the audited financial results of
the Company under IFRS for the quarter ending

f name, addness, f
mumumwmmmmmmunmm
been made available on our website www ki in. The concemed shareholders,
whose shares are held in physical form and whose shares are liable D b

account, pany
share certificate in fieu of oniginal share centificate for the purposs of transfer of
shares to the IEPF account as per the rules and upon such issue, the onginal
mmmwnnmdnmmuﬂ

mmmﬂmwmmhlm which
had siready been rangferred to the IEPF in the earlier years, by filing an slectranic
applicaion in Ma prescribed Form IEPF-5 {or any other forms as may be prescribed
from time 1o time) through onine|as stipulsted under the said Rules and the detals
of the same is available at IEPFs website i & wwwiep! govin) with the [EPF
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D 31, 2018,

¢) declaration of interim dividend, if any, for the financial
year 2019-20.

The financial results would be finally approved by the Board of
Directors on the evening of January 14, 2020. We further
infarm that the trading window for dealing in the securities of
the Company has been closed for designated employees/
insiders from December 16, 2019 till the close of trading hours
of January 16, 2020,
By Order of the Board
For WIPRO LIMITED
M Sanaulla Khan

Date: Dy 30, 2019

the FY 2016-17.
Regestrar and Share Trarster Agent, mmklmlmmatmw
35, Mayflower Avenua, Senthi Nagar, Sowripalayam Road, Coimbatone-5641028,
Tarret Mawdu, Tel : 914&2’314?@ emal 10 mwmnmnm
315 March, 2020, In case the dividend
‘amounts before 31t March, 2020,

the two brands were m’f discriminated a5 sBpuisted under e 53l Ruies and the seme is avallzble ot IEPF websie 12,

caught crossfi agains ¥ perst

Wi itciwes | onthebasisofhis . ebebpziollmimapmten- b bombis i ony e

pummelled on Twitter for ! Tl)‘m Intime India. Private Limiled, “Surya® 35, Mayfower Averue, Ssnthi Nagar,

furthering religious bigotry, W8S Promptwith its Road, Coimbalore- 641028, Tami Nady, Tl : 91422231 4752,

by being slow to respond to condemnation, but it led &mail i combatare@inkalime co in

asubscriber's prejudiced L0 Many deleting the app For Koviipaty Laksami Raller Fiour Mits Limited
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rant against an employee, from their phones B

Custom-made, not just customer first
Being truly customer-centric today means going deeper than
just offering a product or service that the customer wants, and
truly wmgﬂmhwmsmmsmuﬂtfeel and behave, and
then delivering the most opti possible across
endlmd.ewrymsmmﬂlmlchmm.

In early 2000—almost 20 vears ago—Amazon CEQ Jeff
Bezos said, “We seek to be earth’s most customer-centric com-
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inably-sourced groceries
fmm rencut.ha-amlmod Whole Foods, the company analyses

ever

interaction data, and then uses it to continually to

mnbmmmﬂﬂnmfmdﬂ&w of the 1
What can brands learn from the decade pasi? Those that

ise and enil
tomer.

the for every single cus-

Another that has ¢ ricity ined
inits brand DNA is Netflix. In fact, Netflix can attribute its rapid

es. They
react and respond. Sacrificing their comfort. Replacing compla-
Because they grow, they change,

Growth and change are inseparable and yet habit, inertia
and fear impedes change. The truth is that in growth, there is
both chaos and order: new dynamics that change the shape of
things, and the structures that channel and harness that
change. Major cultural shifts impact the way people think on a

from its small beginnings as a mail-order DVD
mnduwbmnﬂngthemmnmm-wmmedh

Place: Bangaiuru Company Secretary

(Corporate identification Namber
Ragistered Office: A-1501, Thane One, DIL
Majiwade, Thane (W) - 400 610, Maharashtra, indla.
Tel: +81-22-6758 (800/888 - Fac +91-22-5798 0899
Emai: oM = Website: www.dil.nst

Members are hareby informed that the dispatch of the Notice of Postal Baliot
MWB 2018 along with Postal Ballot Form (Notice) to the

December 30, 2019
mrm:aﬂwnnfluummufwcmmmwmm

Gangaikondan S, Pramuthu
Date : 30ih December, 2019 Compary Secretary & Compliance Officer

FORM G

= INVITATION FOR EXPRESSION OF INTEREST
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1 Issue of Bonus Equity Shares
2 Approval of the amendment in ‘Fermenta Biotech Limited -
Employes Stock Plan 2019
3 To consider and approve acquisition of shares from
secondary mrlun ny the Trust (n relation to
f oy Plan 2019,

Electronic copies of the Notice have been sent by email to ail the Members
whose emad ID's are registersd with the Company / Depository Parficipants.
mwuummmmmummnm

mmmmhumwmdmw
incluging electronic voting (Remate e-voting) in terms of Section 110 of the
c«wmmlammmwncmmu

fard 13 Aesguest 2011 The pospectve resouton
ArpkCares who e revousy tuilted fhee

Rules, 2014, 44
of India (L d Di R 20‘5
secton 204 arw avalable ot otps e nmmmlmmmwm
oy it o (CDSLY) has been engaged by the Company for providing the platform
] L e o cgh o empresion o v 17wy 2020 i 8 Sepoins 205

for e-vating.
The period for voting through postal baliot and e-voting commenced on

that it is today to this very ¢

powerhouse

approach. Over time, the media juggernaut Zee 5too has tapped
into data analytics to develop all-encompassing personal
profiles of customer preferences.

The retail brands making their way into the league table too
reflect a serlous uplift In thelr customer centricity, Big Bazaar
over the years has evalved suk fally to add key
cmlcedrhvemﬂloedesjgnlndexpemlmohsmngvnlm

jon. Even B2ZB brands such as Infosys are driving value
thhymuﬂngcmrmtbeuummm staking their
claims to being best placed for navigating their next steps as a

macre scale—especially younger generations—and these atti-
tudes trickle into isations, Und ding the forces
behind their d desires is key to shifting the think-
ing of an organisation.
side-on partners.
Luxury is the new normal

Nothing illustrates the way consumer attitudes are changing
and driving change in brand than the seg-
ment. Interestingly, while some of the fastest growing brands
globally like LV, Gucci and Hermes have moved with the times,
brands outside the luxe-club have taken a leaf right out of the
luxury playbook. Because if the decade has one big lesson for all
brands, it ks that one must inculcare a hooury mindset.

Breinds are responding by creating world class experiences
everi in transactional sectors. Royal Enfield in motorcycles.
Indusind, Kotak
Bank in banking. In
this manner, not only
do they cater to a grow-
ing customer desire,
but also stand up to
global brands.
Premium drives inno-
vation, freshness and
growth in brands.
Maruti is an example of
turning the premium
route into one for

retail

Brand is the new category
Consider the big disruptor brands. Amazon, through its sub-
scription service Amazon Prime, convenience store concept
Amazon Go, ‘try before you buy’ online shopping service
Amazon Wardrobe, or even its latest version of the Echo, called
Look, that can deliver fashion advice. Jio in India has turned
almost every rule in the communication business on its head,
But how does one define the category the Jio Brand operates in,
or Amazon for that matter? What was intended to be a telecom
i business now includes

Transcending cate-
gories s a pattern we
have seen in other key
value creators in other
categories too. The
future of brands
lies in understanding
that it is the ‘age of you'
we live in. In this cogni-
tive era, consumers want
to design their lives and
use brands as a tool

that.

II o
LI'I- uﬂm obectors i Ty
mll i

h‘ memarandun,
mmwmum

Monday, D 30, 2019 (9.00 am. IST) and will end on Tussday,
January 28, 2020 (5.00 p.m. IST). Members whase names are recorded in
the Register of Beneficial Owners maintained by the depositories of In the
Register of Members as on cul-off date e, Thursday, December 26, 2019
{'Cut-off date) shall be entitied 1o vote by avalling the facility of e-voting
or by postal baliot. Postal Ballot Forms received after 5.00 p.m. IST on
Tuesday, January 28, 2020 will be considered invalid. E-voting will be
bincked by COSLat5.00p.m. IST on Tuesday, January 26, 2020.

Pursuant to menn a2 of SEBI (Listing Ovligations and Disclosure
2015, the Board of Directors has fixed

Friday, February 7, 2020 as the Record Date to determine efigible
whao will

e entitied to receive the Bonus Equity Shares,

Hatme
plorm ﬂl““hwﬁmd
..J.-

uunmumm H mwmﬂllf 5

aPUroval.
In case of any queres connected with the e-voting, members may visit
Frequently Asked Ouestions' ("FAQs") and e-voling manual avallable at
www.avotingindia.com under ‘Help Section’ or write an email to
helpdesk. evoting@cdslindia.com. Members having any grievances

17| W of sutmiling rescsion plans 1 mmmwm-uumm
| mooton rotessionsl oo v
nuﬂdmwmmhl
2000
B} Fateraned date for subrrrssaon of resckon munmunmnn
wnnmmh 2 of cradiions.
e

Bala Mo
BRI PA-001 P-PODSIY 201 718710608
Baa

4. 1.7-257/18A, 125 .6 Rosd

wilh vating by postal baiot including e-voting or who have nat
received Postal Ballot Forms and who seek duplicate Postal Ballot Forms
may write to Mr. Srikant Sharma, Company Secretary, at the registered
office address of the Company, Tel: 022 8623 0800, Fax: 022 6798 0899,
e-mail id: srikant sharma@ermentablotech. com.

The Notice is aiso available on the Company's website www di.net and on
CDSL's website www.cdslindia.com, and Members, who have not recelved
the Notice or ose who have received the Notice by e-mail but wish to vote

| Benc Gocre: Sow Roam Seturderabas.
Telargara, S0C03
e

. 17-287/16A, 725 M.5. Road. Pars Compound,

through F Form, may download the Postal Baliot Form from any of
thess websses

Voting results will e declared at the registered office of the Company, on or
before Thursday, January 30, 2020, during busingss hours and will aiso be
placed on the Company's website www.dilnet, on CDSL's website

com and ¢ to BSE Limited, where the shares of
the Company are listed.
By order of the Board of Directors
For Fermenta Biofech Limited
[Formerly known as DIL Limited)
[Dated : December 30, 2019
Place: Thane Srikant N Sharma
mmamwﬁg
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