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(Annexure V)

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT (BRSR)
For the Financial Year 2022-23

Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended)
("the Listing Regulations”), prescribe that the Top 1000 companies based on market capitalization as on March 31¢
of every financial year, are required to have “Business Responsibility and Sustainability Report” as part of their Annual
Report. Since the Company is one of the Top 1000 companies based on market capitalization, the company is placing
its first Business Responsibility and Sustainability Report (“the Report”) of the Company for the financial year 2022-23.

Uttam Sugar’s Business Responsibility and Sustainability Report (BRSR) is a comprehensive account of its business
performance and impacts. The BRSR is in accordance with clause (f) of sub regulation (2) of Regulation 34 of Securities
and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended. The
Company’s business performance and impacts are disclosed based on the 9 Principles as mentioned in the National
Guidelines on Responsible Business Conduct (NGRBC), reflecting Company’s commitment towards responsible
and sustainable business practices. This report consist of various section and principles which shows Company'’s
commitment towards a responsible social citizen.
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BUSINESS RESPONSIBILITY & SUSTAINABILITY

Section A: General Disclosures

. Details of the Listed entity

1. | Corporate Identity Number (CIN) of the Company: L99999UR1993PLC032518
2. | Name of the Listed Entity: Uttam Sugar Mills Limited
3. | Year of incorporation 04-10-1993
4. | Registered Office address: Village Libberheri, Tehsil Roorkee, District Haridwar
Uttarakhand-247667
5. | Corporate Office A-2E, 3%° Floor, CMA Tower Sector-24 Noida -201301
6. | E-mail id: investorrelation@uttamsugar.in
7. | Telephone 0120-4525000
8. | Website: www.uttamsugar.in
9. | Financial Year for which reporting is being done: 2022-23
10. | Name of the Stock Exchange(s) where shares are National Stock Exchange of India Limited (NSE) and
Listed BSE Limited
11. | Paid-up Capital ¥ 38,13,81,200
12. | Name and contact details (telephone, email address) | Mr. Rajesh Garg
of the person who may be contacted in case of any | (Company Secretary and Compliance Officer)
queries on the BRSR report Tel: 0120 4525000
email: investorrelation@uttamsugar.in
13. | Reporting boundary The disclosures made under this report are on a

Are the disclosures under this report made on a
standalone basis (i.e., only for the entity) or on a
consolidated basis (i.e., for the entity and all the
entities which form a part of its consolidated
financial statements, taken together).

Standalone basis for Uttam Sugar Mills Limited.

Products/services

14. Details of business activities (accounting for 90% of the turnover):

S. No. | Description of main Description of business activity % of turnover of
activity the entity (FY'23)
1. Sugar Production Manufacturing sugar by processing sugarcane 81.40
through a highly controlled process
2. Power Generation Generation of Power( Co-generation) 2.94
3. Distillery and  allied | Manufacturing of Industrial Alcohol 15.66
products
15. Products/Services sold by the entity (accounting for 90% of the entity’s turnover):
S.No. | Product/Service NIC Code % of total turnover
contributed
1. | Sugar Production 10721 81.40
2. | Power Generation 35106 2.94
3. |Distillery and allied products 11019 15.66

Y uttam Sugar Mills Limited
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16. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National Four plants as detailed below:- One in Noida Five

Unit -1: Libberheri

(Sugar, Co-generation & Distillery)
Unit - 2: Barkatpur

(Sugar, Co-generation & Distillery)
Unit -3: Khaikheri

(Sugar & Co-generation)

Unit - 4: Shermau

(Sugar & Co-generation)

International Currently, Uttam Sugar Mills Limited does not have international operations.

17. Markets served by the entity:

(a)

(b)

(c)

Number of Locations

Locations Number

National (No. of States) As of March 31, 2023, the Company is selling its products across
India in all its states.

International (No. of Countries) | During the year, the Company has sold the sugar to Merchant
Exporters.

What is the contribution of exports as a percentage of the total turnover of the entity?

The contribution of direct exports of the total turnover of the entity is ¥ 0.15 Lakhs. (However, sugar
exported through Merchant Exporters not included).

A brief on types of customers

At Uttam Sugar Mills Limited, we have a different range of customers across our different product
lines.

Sugar: The Company is engaged in manufacturing of plantation white sugar besides Sulphur-less
Refined Sugar, Double Refined packed in small packaging, Natural Brown Sugar etc. Our sugar which
being produced are regularly matched with NSI standard and norms. Similarly, we are complying
and following up all the rules and regulations of FSSAI and our sugar being packed in very hygienic
conditions with complying of packaging rules.

Co-gen: Company is having the facility of Bagasse based Co-generation of Power which is a great
alternative to Fossil Fuels and reduces the gas emission to safeguard the environment. The Power
generation based on Bagasse is a renewal source of Energy. The said power is used for captive
consumption as well as surplus power is being exported to Uttar Pradesh Power Corporation Ltd
(UPPCL) and Uttarakhand Power Corporation Limited under the Power Purchase Agreement with
them.

Ethanol: Molasses is generated as by-product during the manufacturing of Sugar. It is the raw
material for manufacture of Industrial Alcohol and Ethanol besides syrup is also the raw material. The
production of Alcohol and Ethanol is being done at Distillery where the company has ensured Zero
Liquid Discharge (ZLD) by the latest process of concentration of spent wash through Multi Effect
Evaporators and incineration of concentrated spent wash through slop Boilers. Ethanol being supplied
to Pubic Oil Marketing Companies for blending with Petrol under the Ethanol Blending Programme
(EBP) of Central Government of India. Ethanol is ECO friendly fuel and helps to save foreign exchange
also by reducing import of crude oil.

Liquid Carbon Dioxide and Potash: During the distillery operations at both the plants, we produced
the Co2 and Potash and the same is being sold to authorized third party agency.
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IV. Employees

18. Details as at the end of the Financial Year:

(a)

Employees and Workers (including differently abled):

S. | Particulars Total (A) Male Female
No. No.(B) | % (B/A) | No.(C) | %(C/A)
EMPLOYEES
1. | Permanent (D) 481 472 98.13% 9 1.87%
2. | Other than Permanent (E) 0 0 0 0 0
3. | Total employees (D + E) 481 472 98.13% 9 1.87%
WORKERS
4. | Permanent (F) 263 263 100.00% 0 0
5. | Other than Permanent (G) 2417 2417 100.00% 0 0
6. | Total workers (F + G) 2680 2680 100.00% 0 0
(b) Differently abled Employees and Workers
S. | Particulars Total (A) Male Female
No. No.(B) |%(B/A)| No.(C) |%(C/A)
DIFFERENTLY ABLED EMPLOYEES
1. | Permanent (D)
2. | Other than Permanent (E) We do not have any differently abled employee.
3. | Total employees (D + E)
DIFFERENTLY ABLED WORKERS
4. | Permanent (F)
5. | Other than Permanent (G) We do not have any differently abled worker.
6. | Total workers (F + G)

19. Participation/Inclusion/Representation of Women

Employees and Workers (including differently abled):

Particulars Total (A) No. and percentage of Females
No. (B) % (B / A)
Board of Directors 7 1 14.29%
Key Management Personnel 2 0 0%
20. Turnover rate for permanent employees and workers
FY 2022-23 FY 2021-22 FY 2020-21
(Turnover rate in (Turnover rate in (Turnover rate in
current FY) previous FY) the year prior to the
previous FY)
Male |Female | Total | Male | Female | Total | Male | Female | Total
Permanent 5.60 0 5.60 4.56 0 4.56 5.30 0 5.30
Employees
Permanent 5.85 0 5.85 4.73 0 4.73 6.01 0 6.01
Workers

Y uttam Sugar Mills Limited
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21. (a) Names of holding / subsidiary / associate companies / joint ventures

S.No.

Name of the
holding /
subsidiary /
associate
companies / joint
ventures (A)

Indicate whether
Holding/
Subsidiary/
Associate/ Joint
Venture

% of shares
held by listed
entity

Does the entity
indicated at column A
participate in the Business
Responsibility initiatives
of the listed entity?
(Yes/No)

We do not have a holding/subsidiary/associate/joint venture.

22. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)

Yes, Corporate Social Responsibility is applicable on our Company. As a responsible corporate,
Company is committed to contribute towards Corporate Social Responsibility. The Company has taken
various steps to meet society’s expectations and welfare of the people. The company implemented the
social activities in the neighboring villages of Company’s factories/other areas for the welfare of the
general public living therein.

(ii) Turnover —32058.87 Lakhs
(iii) Net worth — 353838 Lakhs

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder
group from
Whom
complaint is
received

Grievance
Redressal
Mechanism in Place
(Yes/No)

(If yes, then
provide web-link
for grievance
redress policy)

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Number of | Number of [Remarks | Number of | Number of | Remarks
complaints | complaints complaints | complaints
filed during| pending filed pending
the year | resolution during the | resolution
at close of year at close of
the year the year

Communities

Yes, we do have a
redressal mechanism
in place for the
communities that
allow communities
to complain about
their grievance.

https://www.
uttamsugar.in/
grievance.php

No complaints were received in
financial year 2022-23.

No complaints were

financial year 2021-22.

received in

Investors
(other than
shareholder)

Yes, the Company
has an effective
investor redressal
mechanism. Investors
with concerns can
contact Mr. Rajesh
Garg (Company
Secretary and
Compliance Officer)
At Tel: 0120 -
4525000. Email:
investorrelation@

uttamsugar.in

https://www.
uttamsugar.in/
grievance.php

No complaints were received in
financial year 2022-23.

No complaints were

financial year 2021-22.

received in

Shareholders

Yes, concerned
shareholders can
contact Mr. Rajesh
Garg (Company
Secretary and
Compliance
Officer) at Tel:
0120 - 4525000

uttamsugar.in/
grievance.php

No complaints were received in
financial year 2022-23.

No complaints were received in

financial ye

ar 2021-22.
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Stakeholder
group from
Whom
complaint is
received

Grievance
Redressal
Mechanism in Place
(Yes/No)

(If yes, then
provide web-link
for grievance
redress policy)

FY 2022-23

(Current Financial Year)

FY 2021-22

(Previous Financial Year)

Number of

complaints

filed during
the year

Number of
complaints
pending
resolution
at close of
the year

Remarks

Number of
complaints
filed
during the
year

Number of
complaints
pending
resolution
at close of
the year

Remarks

Email:
investorrelation@
uttamsugar.in

Or

Shareholders may
also contact M/s.
Link Intime India
Private Limited
(Registrar & Share
Transfer Agents -
RTA) at Tel: 011-
4141 0592-94
Email: delhi@
linkintime.co.in.

Employees
and Workers

Yes, the Company
has in place an
effective ~ Whistle
blower policy
that covers all its
employees and
directors, providing
them with a
channel to raise their
concerns.

The policy’s
primary goal is to
provide necessary
safeguards to
protect the interest
of all the employees
and its workers.

https://www.
uttamsugar.in/
adminpanel/

product image/
c077866187df2f-

8017c804ecf707c-

5c1WHISTLE%20
BLOWER%20
&%20VIGIL%20
MECHANISM.pdf

Customers

Yes, the Company
has a grievance
redressal  mecha-
nism in place for
all of its customers.
Customers can
communicate their
grievance to the
Company.

Value Chain
Partners

Yes, the Company
has a grievance
redressal mecha-
nism in place for
all of its value chain
partners.

No complaints were received in
financial year 2022-23.

No complaints were received in
financial year 2021-22.

No complaints were received in
financial year 2022-23.

No complaints were received in
financial year 2021-22.

No complaints were received in

financial year 2022-23.

No complaints were received in
financial year 2021-22.

24. Overview of the entity’s material responsible business conduct issues.
Please indicate material responsible business conduct and sustainability issues pertaining to environmental
and social matters that present a risk or an opportunity to your business, rationale for identifying the
same, approach to adapt or mitigate the risk along-with its financial implications, as per the following
format.
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S. Material Indicate Rationale for In case of risk, approach | Financial implications of
No. issue whether risk | identifying the risk / to adapt or mitigate the risk or opportunity
identified | or opportunity opportunity (Indicate positive or
(R/O) negative implications)
1 Raw Material | Risk Sugar industry is an | We always make sure | Negative
Sourcing agro based industry | that sugarcane is sourced | | case of poorprocurement
and its main raw | on time. When the sugar | of sugar cane, financials
material is sugarcane. | season begins we source | of the company can be
In any year, if there | best quality of sugar cane | impacted. Inefficient
is a shortfall in|for which we conduct procurement practices in
sugarcane production | training of farmers. When | (v materials can lead to
on account of adverse | the season of harvest | higher procurement costs
climatic  conditions, | begins we procure the | 3nd affect profit margins.
the amount of sugar | sugarcane on time.
produced by the|out of our four
sugar mills is affected | manufacturing units three
adversely. Apart from | is |ocated in the state of
climatic  conditions, | yttar Pradesh and one
the sugar cane crop |is in Uttarakhand. All the
may also be impacted | ynits have been located
by the.occurrence of | at the places where risk
crop disease. Proper | 5ssociated with sugar cane
water — management | soyrcing is minimum.
through irrigation
during the formative
stage of the cane is
critical to the sucrose
content and overall
quality of the cane.
In case the quality /
quantity of cane is
affected by any of
the aforementioned
conditions, we
may not be able to
optimally utilize our
crushing capacity.
This will directly affect
our profitability.
2 Raw material | Risk Effect of climate | Sourcing of sugarcane | Negative
(Sugarcane change on agricul- | produced through
availability) ture produce, cyclic | sustainable farming
nature of sugar indus- | practices, Timely payment
try (demand supply | to farmers.
cycle), Farmers shift-
ing to other crops and
urbanization.
Opportunity Opportunity to Positive
increase the sugar-
cane yield, recovery,
Allotment of Addition-
al Cane Area by the
Government.
3 Ethanol Opportunity Government encour- | Not Applicable Higher profitability
aging the blending of alongwith  increase in

ethanol in petrol and
also provide various
benefits to increase
indigenous  produc-
tion of ethanol.

proportion of more stable
segment i.e. Ethanol in
revenue mix.

Annual Report 2022-23 m



S.
No.

Material
issue
identified

Indicate
whether risk
or opportunity
(R/0)

Rationale for
identifying the risk /
opportunity

In case of risk, approach
to adapt or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)

Water
Management

Risk

Water being a finite
resource will pose a
risk to the operations
of our business.

Uttam Sugar Mills Limited
has implemented several
measures to mitigate the
risks associated with water
management.

The company has taken
various measures to reduce
water consumption in the
manufacturing process of
Sugar.

The Company has also im-
plemented rainwater har-
vesting systems to store
rainwater for use in its
manufacturing process.

Negative

Penal provisions can be
imposed on the Company
in case where any rule or
norm as mandated by
Central and State Pol-
lution Control Boards is
breached.

Waste
Management

Opportunity

Sustainable waste
management practic-
es and recycling can
improve environmen-
tal performance and
reduce dependency
on virgin raw materi-
als, while also poten-
tially increasing finan-
cial returns.

Better our waste seg-
regation and collection
processes to improve the
efficiency of the process.

Positive:

Uttam’s efforts are chan-
nelized towards low waste
generation in their opera-
tions so that cost can be
reduced and efficiency can
be increased.

Further, proper waste
management can lead to
increased efficiency in the
use of raw materials, as
waste can be recycled or
reused in production pro-
cesses.

Consumer
Welfare

Opportunity

To distinguish our-
selves as  market
leaders and most the
preferred  consumer

brand.

Uttam has established
strong market connects
and build legacy brands
that ensure consumer wel-
fare is ensured.

Positive

Goodwill amongst
sumers will convert
product sales.

con-
into

Health &
Safety

Risk

This can lead to de-
creased productivity.
Health and safety risks
can result in employee
injuries and illness im-
pacting  productivity
and increase in other
related cost.Hazard-
ous operations, em-
ployee safety is crucial.

Many efforts and initiatives
have been put in place to
ensure employee health
and safety. We always pro-
vide our employees with
safety gear and equipment
to make sure they are safe.

Neutral

Any cost put towards em-
ployee health and safety
will yield positive results in
the long term.

Climate Risk

Risk

Climate Change can
have adverse impact
on our business and
not having a correct
strategy or its right
implementation  will
severely affect the
business continuity.

Though, we do not have
any mitigation measures
to tackle climate change
related risk. However, we
make sure that our pro-
duction process is not
hampered, and timely
production and delivery of
products is ensured.

Negative:
Substantial Impact on prof-
itability of the company.
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S. Material Indicate Rationale for In case of risk, approach | Financial implications of
No. issue whether risk | identifying the risk / to adapt or mitigate the risk or opportunity
identified | or opportunity opportunity (Indicate positive or
(R/O) negative implications)
9 Energy & Opportunity Processes and Sys- | At uttam, we have taken | Positive:

Emissions tems are in place to | various steps to reduce the | Any cost, put for improv-
ensure maximum en- | greenhouse gas emissions | ing the energy manage-
ergy efficiency and | (GHG)and increase usage | ment and processes to
reducing  emissions. | of Solar panels, LEDs etc. to | reduce the GHG Emissions
This will also result in | manage energy efficiently | will fetch positive out-
reduce its operational | Additionally, under the | comes and reduced cost in
costs, improve its en- | power purchase agree- | the long run.
vironmental impact, | ment we are generating
and potentially bene- | revenue by selling excess
fit from incentives and | energy back to the grid.
carbon credits.

10 Regulatory Opportunity Regulatory  compli- | Not Applicable Positive

Compliance ance provides, an in- We at uttam, make sure
crease in the efficien- that our ertilizern is a regu-
cy of products, reduce latory compliant Compa-
risks, enables compet- ny. Regulatory compliant
itive advantage, and businesses are less likely to
creates new business face legal or regulatory ac-
opportunities. Regu- tion, and damage to repu-
latory compliant busi- tation.
nesses are less likely
to face legal or regula-
tory action, and dam-
age to reputation.

11 CSR Opportunity Need Assessment | Uttam Sugar is taking | Positive

done prior to project
execution gives us the
voice and stance of
the community along
with their consent to
operate.

all the possible steps in
respect of Uttam's CSR
initiatives.

The benefits of our CSR
endeavors bring to the
community generates
goodwill and enhances our
reputation thereby having
long term financial benefits.

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place
towards adopting the NGRBC Principles and Core Elements.

S. No. Principle Description

Principle 1 Businesses should conduct and govern themselves with integrity, and in a manner that is
Ethical, Transparent and Accountable.

Principle 2 Businesses should provide goods and services in a manner that is sustainable and safe.

Principle 3 Businesses should respect and promote the well-being of all employees, including those in
their value chains.

Principle 4 Businesses should respect the interests of and be responsive to all its stakeholders.

Principle 5 Businesses should respect and promote human rights.

Principle 6 Businesses should respect and make efforts to protect and restore the environment.

Principle 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a
manner that is responsible and transparent.

Principle 8 Businesses should promote inclusive growth and equitable development.

Principle 9 Businesses should engage with and provide value to their consumers in a responsible manner.




Disclosure Questions | P1 | P2 [P3|P4|P5|P6|P7|P8| P9
Policy and management processes
1. |a. Whether your entity’s policy/policies cover each| Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes
principle and its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by the Board? Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes
(Yes/No)

c. Web Link of the Policies, if available** All the policies are available on the website of the
Company and link for the same are given below:
http://www.uttamsugar.in/policy.php?policy=usml-
various-policies

2. |Whether the entity has translated the policy into| Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes |Yes
procedures. (Yes / No)
3. |Do the enlisted policies extend to your value chain|No, the enlisted policies do not extend to our value chain
partners? (Yes/No) partners. However, value chain partners always been
encouraged for the industry best practices and standards
for value chain activities.
4. |Name of the national and international codes/certifications/labels/standards (e.g., Forest Stewardship Council,

Fairtrade, Rainforest Alliance, Trustee) standards (e.g., SA 8000, OHSAS, ISO, BIS) mapped to each principle.

NA

Disclosure Questions

P1 | P2 | P3| P4 | P5 | P6 | P7 | P8 | P9

5.

Specific  commitments,
goals and targets set by
the entity with defined
timelines, if any.

We are committed towards the ESG factors as given below.

Environmental:

We have started accounting our Scope 1&2 emissions from this year onwards and
will be using this as a baseline to reduce our emissions in a phased manner and we
plan to initiate the understanding of our Scope 3 emissions using a similar approach.
We also aim to further reduce our ground water consumption in due course.

Social:

As a responsible corporate citizen, Uttam Sugar is committed to engaging with
local communities and promoting social and economic development. To fulfil
this commitment, we have set targets to enhance our engagement with the
communities where we operate and address their concerns in business decision
making by setting up a robust mechanism. We aim to work closely with local
stakeholders to create sustainable development opportunities that benefit both
the community and our business.

We also aim to increase the percentage of employees and workers who receive
regular training and development opportunities, and also expand our efforts to
provide training and development and awareness programs to our value chain
partners, including suppliers and farmers.

Governance:

At Uttam, we are committed to upholding ethical and sustainable business practices
and are committed to take a re-look at our current policies to ensure these policies
serve as a guide for all our business activities, with a structure of transparently and
regular monitoring and reporting on our progress.

Performance of the
entity against the specific
commitments, goals,
and targets along with
reasons in case the same
are not met.

In this report, we have provided an overview of our current performance across
various indicators related to business responsibility and sustainability. While we
have disclosed our current performance, we recognize the need for continued
improvement in these areas. As such, we are committed to setting specific
goals and targets to guide our efforts towards achieving a more sustainable and
responsible business model.

Since this is our first Business Responsibility and Sustainability report, we are in
the process of setting specific goals and targets. We plan to begin sharing our
progress towards these goals in next year's report.
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Governance, leadership, and oversight

7. | Statement by director responsible for the business responsibility report, highlighting ESG related
challenges, targets, and achievements (listed entity has flexibility regarding the placement of this
disclosure).

At Uttam Sugar, our approach to sustainability is characterized by our efforts on water conservation, energy
use reduction, resource efficiency, waste minimization, impacting lives of local communities and conducting
business responsibly. We are committed to enhancing our sustainability performance through a prioritization
of the 12 material topics, which includes our ethanol and industrial alcohol production, categorized under the
pillars of sustainable production, environmental conservation, and empowerment of the local communities.
We impact lives of local communities by undertaking various Corporate Social Responsibility projects around our
manufacturing units with specific focus on education, skill development and employability/ entrepreneurship
to improve livelihood and overall development of the communities we serve.

8. |Details of the highest|Mr. Shankar Lal Sharma, Executive Director is responsible for overseeing the
authority responsible | implementation of the policies.

for implementation and
oversight of the Business
Responsibility policy/
policies.

Disclosure Questions P1 | P2 | P3| Pa | P5s | P6 | P7T | P8 | P9

9. | Does the entity have a specified | No. We have not constituted ESG committee yet. Shri Shankar Lal Sharma,
Committee of the Board/|Executive Director is responsible for decision making on sustainability
Director responsible for decision | related issues.

making on sustainability related
issues? (Yes/No). If yes, provide
details.

10. Details of Review of NGRBCs by the Company:

Subject for | Indicate whether review was undertaken by | Frequency (Annually/ Half yearly/
Review Director / Committee of the Board/ Any other | Quarterly/ Any other - please specify)
Committee
P1|P2|P3|P4a|P5|Ps|P7|P8|P9 |P1|P2|P3|P4a|P5|P6|P7|P8|P9
Performance Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | The policies are reviewed quarterly.

against above
policies and
follow up action.

Compliance Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | The compliance is checked quarterly. And
with statutory policies are updated as and when required.
requirements of
relevance to the
principles, and
rectification of any
non-compliances.

11. Has the entity carried out| P1 | P2 | P3 | P4 | P5 | P6 | P7 | P8 | P9

independent assessment/evaluation
of the working of its policies by an
external agency?

No, we haven't carried out any independent assessments / evaluations by any
external agency.
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12. If answer to question (1) above is “No" i.e., not all Principles are covered by a policy, reasons to be stated:

Questions

Pt | P2 | P3 | Pa | Ps | P6 | P7 | P8 | P9

The entity does not consider the principles
material to its business (Yes/No).

The entity is not at a stage where itisin a
position to formulate and implement the
policies on specified principles (Yes/No).

The entity does not have the financial or/
human and technical resources available
for the task (Yes/No).

It is planned to be done in the next
financial year (Yes/No).

Any other reason (please specify).

Not Applicable

Section C: Principle Wise Performance Disclosure

Principle 1: Businesses should conduct and govern themselves with integrity, and in

a manner that is Ethical, Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial

year:
Segment Total number of training | Topics/principles covered under | % age of persons in respective
and awareness programmes | the training and its impact category covered by the
held awareness programmes
Board of - - -
Directors
Key - - -
Managerial
Personnel
Employees 46 On health and safety measures 95%
other than . .
BoD and On Skill upgradation
KMPs Code of Conduct
Workers 68 Health, Safety & Human Rights 98%

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceed-
ings (by the entity or by Directors / KMPs) with regulators/ law enforcement agencies/judicial institutions,
in the financial year, in the following format (Note: the entity shall make disclosures based on materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015
and as disclosed on the entity’'s website):

Monetary
NGRBC Name of the Amount Brief of the Case Has an
Principle regulatory/ (In Million) appeal
enforcement been
agencies/judicial preferred?
institutions (Yes/No)
Penalty/ Fine Nil
Settlement Nil
Compounding Nil
Fee

m Uttam Sugar Mills Limited
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Non-Monetary

NGRBC Name of the Amount Brief of the Case Has an
Principle regulatory/ (In Million) appeal
enforcement been
agencies/judicial preferred?
institutions (Yes/No)
Imprisonment Nil
Punishment Nil

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/enforcement agencies/judicial institutions

Not Applicable

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Though, USML does not have a dedicated anti-corruption or anti-bribery policy, its operations are governed
as per the Code of Ethics & Conduct and Whistle blower policy. The document is applicable to all the
employees who must abide by the values of the company. The code compels the employees to be ethical,
accountable and transparent in their day-to-day office work and addresses issues beyond corruption
and bribery. It also lays down additional provisions for the board members as well as Key Management
Personnel (KMP) for compliance with the code.

Web link to our Code of Conduct: http://www.uttamsugar.in/adminpanel/product image/646183aec50c3
2435d69a3f638108fccCode%200f%20Conduct%20&%20Ethics%20for%20Board.pdf

Web link to our Whistle Blower Policy: http://www.uttamsugar.in/adminpanel/product image/
c077866187df2f8017c804ecf707c5c1WHISTLE%20BLOWER%20&%20VIGIL%20MECHANISM.pdf

Number of Directors/KMPs/Employees/Workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption.

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Directors Nil Nil
KMPs
Employees
Workers
Details of complaints about conflict of interest:
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks
Number of complaints received in Nil Nil
relation to issues of Conflict of Interest
of the Directors.
Number of complaints received in Nil Nil
relation to issues of Conflict of Interest
of the KMPs.

Provide details of any corrective action taken or underway on issues related to fines/penalties /action taken
by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Since there were no complaints regarding corruption and conflict of interests of Directors/KMP, no
corrective actions were required to be taken in the current year.


http://www.uttamsugar.in/adminpanel/product_image/646183aec50c32435d69a3f638108fccCode%20of%20Conduct%20&%20Ethics%20for%20Board.pdf
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial
year:

Total number of Awareness | Topics / principles covered | % age of value chain partners
programmes held under the training covered (By value of business
done with such partners) under
the awareness programmes

We conduct awareness programs though physical meetings to educate the farmers. We introduce the
farmers with the latest techniques and best agri practices which improves the sugarcane yield better. We
also provide the farmers with presticides and fertilizers so that the same can be easily available to farmers.

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the
Board? (Yes/No) If yes, provide details of the same.
The Company has a code of conduct for senior management and directors in place to manage conflict of

interests among them which can be accessed through http://www.uttamsugar.in/adminpanel/product ima
ge/646183aec50c32435d69a3f638108fccCode%200f%20Conduct%20&%20Ethics%20for%20Board.pdf

Principle 2: Businesses should provide goods and services in a manner that is sustainable and safe.

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made
by the entity, respectively.

FY 2022-23 FY 2021-22 Details of improvements in environmental and
(Current Financial (Previous Financial social impacts
Year) Year)
R&D NIL NIL -
Capex NIL NIL -

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes, the company has procedures in place for sustainable sourcing. The company is procuring basic raw
material i.e. Sugarcane from all the farmers including nearby/local farmers.

b. If yes, what percentage of inputs were sourced sustainably?
Yes, 100% of inputs were sourced locally. We procure raw material from every local/nearby farmers.

3. Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

The production of Sugar from Sugarcane is indeed an eco- friendly virtuous cycle. All joint and by products
generated during the process of sugar manufacture are productively utilized viz. bagasse is utilized for pow-
er generation; molasses is utilized to produce distillery products and other wastes generated like press mud
and ash generated from incineration boilers are utilized for manufacture of organic manure. The Company
has laid down comprehensive guidelines on waste management for all its units, which cover hazardous as
well as non-hazardous waste and monitoring of performance for each unit, is carried out on a regular basis.
Thus, the by-products and waste generated out of manufacturing processes are mostly recycled.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If
yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan
submitted to Pollution Control Boards? If not, provide steps taken to address the same.

Extended Producer Responsibility (EPR) is applicable to the entity’s activities. - Yes. We have fulfilled our targets
(Waste Collection) as per the norms of the CPCB. EPR plan has been submitted to the CPCB.

m Uttam Sugar Mills Limited
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Leadership Indicators

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for the manufactur-
ing industry) or for its services (for the service industry)? If yes, provide details in the following form at?

No.

If there are any significant social or environmental concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any
other means, briefly describe the same along-with action taken to mitigate the same.

No.

Percentage of recycled or reused input material to total material (by value) used in production (For manu-
facturing industry) or providing services (for service industry).

Indicate input material Recycled or re-used input material to total material
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Bagasse This is not applicable as we do not recycle or reuse any of the input materials.
Molasses

Of the products and packaging reclaimed at end of life of products, amount (in metric tons) reused,
recycled, and safely disposed off.

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Re-Used | Recycled Safely Re-Used | Recycled Safely
Disposed Disposed

Plastics (Including packaging) - - - - }

E-waste - - - -

Hazardous waste - - - R

Reclaimed products and their packaging materials (as percentage of products sold) for each product
category.

Yes, we reclaim our product in cases where the moisture content of sugar is questioned, and we replace the prod-
uct with the help of our sales team.

Indicate product category Reclaimed products and their packaging materials as %
of total products sold in respective category
Sugar The percentage is nil for the current year.

Annual Report 2022-23
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Principle 3: Businesses should respect and promote the well-being of all employees, including

those in their value chains.

Essential Indicators

1. (a) Details of measures for the well-being of employees

Category % of employees covered by
Total | Health insurance Accident Maternity Paternity Day Care
(A) insurance benefits benefits facilities
Number % Number % Number | % | Number % Number | %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent employees
Male 472 472 100 472 100 0 0 0 0 0 0
Female 9 9 100 9 100 9 100 0 0 0 0
Total 481 481 100 481 100 9 100 0 0 0 0
Other Than Permanent Employees
Male Nil
Female
Total
Note: Above said numbers representing the insurance opted by the respective employee.
(b) Details of measures for the well-being of workers:
Category % of workers covered by
Total | Health insurance * Accident *** Maternity ** Paternity Day Care
(A) insurance benefits benefits facilities
Number % Number % Number | % Number % Number %
(B) (B/ A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent workers
Male 263 263 100 263 100 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 263 263 100 263 100 - - 0 0 0 0
Other Than Permanent workers
Male 2417 835 34.55 835 34.55 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 2417 835 34.55 835 34.55 0 0 0 0 0 0
Note: Above said numbers representing the insurance opted by the respective workers.
2. Details of retirement benefits.
Benefits FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
No. of No. of | Deducted No. of No. of | Deducted
employees | workers and employees | workers and
covered | covered | deposited | covered | covered | deposited
asa as with the as a as with the
% of total | a % of | authority | % of total | a % of | authority
employees | total | (Y/N/N.A.) | employees| total (Y/N/
workers workers N.A.)
PF 100% 100% NA 100% 100% Yes
Gratuity 100% 100% NA 100% 100% Yes
ESI Employee State Insurance (ESI) is not applicable for our employees and
workers because we are a seasonal industry.

m Uttam Sugar Mills Limited
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Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken
by the entity in this regard.

Yes, the offices of Uttam Sugar are accessible to all its employees including persons with disabilities.
Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act,
20167 If so, provide a web-link to the policy.

Uttam Sugar Mills Limited is committed to provide equal opportunities for all the employees regard-
less of their background or identity. The Company has not yet prepared formal equal opportunity policy,
but Company’s Code of Conduct provides guidance in this regard.

Web link to our code of conduct: http://www.uttamsugar.in/adminpanel/product image/646183aec50c32
435d69a3f638108fccCode%200f%20Conduct%20&%20Ethics%20for%20Board.pdf

Return to work and Retention rates of permanent employees and workers that took parental leave.
Gender

Permanent employees Permanent workers

Return to work rate Retention rate Return to work Retention rate

rate
Male ) ) ] )
Female Not applicable, as in the current financial year none of the personnel have taken parental
leave.
Total

Is there a mechanism available to receive and redress grievances for the following categories of
employees and workers? If yes, give details of the mechanism in brief.

(If yes, then give details of the mechanism in brief)

Permanent Workers The Company has a whistle blower and protection policy in place

which provides guidance to raise a complaint in case of any concerns.

Other than Permanent Workers Not Applicable. Non-permanent workers at Uttam plants are
contracted via a 3 party and their grievance redressal mechanism

rests with the contractors.

Permanent Employees The Company has a whistle blower and protection policy in place

which provides guidance to raise a complaint in case of any concerns.

Other than Permanent Employees Not Applicable. All employees working in Uttam are permanent

employees.

Note: We have also set up suggestion boxes at our every manufacturing units and other offices so that every employee/
worker whether permanent or otherwise can raise his/her complaint and also give their valuable suggestions.

Membership of employees and workers in association(s) or unions recognized by the listed entity:

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total No. of employees % Total No. of employees | %
employees /workers in (B/A) | employees / workers in (D/C)
/ workers respective / workers respective
in category, who in category, who
respective are part of respective are part of
category association(s) or category | association(s) or
(A) union (B) (C) union (D)
Total Permanent Employees 481 0 0 478 0 0
Male 472 0 0 470 0 0
Female 9 0 0 8 0 0
Total Permanent Workers 835 275 32.93 851 275 32.93
Male 835 275 32.93 851 275 32.93
Female 0 0 0 0 0 0



http://www.uttamsugar.in/adminpanel/product_image/646183aec50c32435d69a3f638108fccCode%20of%20Conduct%20&%20Ethics%20for%20Board.pdf
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8. Details of training given to employees and workers on:

Category FY 2022-23 FY 2021-22
Benefits (Current Financial Year) (Previous Financial Year)
Total On Health and On Skill Total On Health and On Skill
(A) safety measures | Upgradation** (D) safety measures | upgradation
No. (B) | % (B/A) | No. (C) | % (C/A) No. (E) | % (E/D) | No. (F) | % (F/D)
Employees
Male 472 472 100 472 100 470 470 100 470 100
Female 9 9 100 9 100 8 8 100 8 100
Total 481 481 100 481 100 478 478 100 478 100
Workers
Male 2680 835 31.16 835 31.16 2624 851 32.43 851 32.43
Female 0 0 0 0 0 0 0 0 0 0
Total 2680 835 31.16 835 31.16 2624 851 32.43 851 32.43
9. Details of performance and career development reviews of employees and worker:
Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total(A) | No.(B) | %(B/A) | Total(A) | No.(B) | % (B/A)
Employees
Male 472 472 100 470 470 100
Female 9 9 100 8 8 100
Total 481 481 100 478 478 100
Workers
Male 2680 915 34.14 2624 886 33.77
Female 0 0 0 0 0 0
Total 2680 915 34.14 2624 886 33.77

10. Health and safety management system:

(a) Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, what is the coverage of such a system?

Yes, we have an occupational health and safety management system which ensures safety of our employees
working in plants and are engaged in hazardous activities.

We have displayed precautionary advisory on the signboards at our every plant to guide all individuals
in respect of hazardous areas and other risk related zones and we have also made it mandatory for all
personnel to wear a helmet before entering the premises as it is crucial for individual safety.

(b) What are the processes used to identify work-related hazards and assess risks on a routine and
non-routine basis by the entity?

To identify work related hazards and protect our employees safe, we conduct on-site visits to the plants to
identify any hazards that exist, and we fill out work permits before beginning the work.

We also provide our employees with safety gear like helmets, gloves, and Personal Protective Equipment
(PPE) to ensure that they are protected and safe as they work in hazardous areas.

(c) Whether you have processes for workers to report the work-related hazards and to remove
themselves from such risks.

Yes, the Company has processes for workers to report the work-related hazards and to remove themselves
from such risks.
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We provide training to our workers who are engaged in management of hazardous operations in order to
ensure that they are aware of the hazards and thereby minimize the hazard related risks for them.

(d) Do the employees/ workers of the entity have access to non-occupational medical and healthcare services?

Yes.

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23 FY 2021-22
(Current Financial (Previous
Year) Financial Year)

Lost Time Injury Frequency Rate (LTIFR) (per Employees - -

one million person hours worked). Workers 1 1

Total recordable work-related injuries. Employees 1 -
Workers 11 11

No. of fatalities. Employees - -
Workers 2 1

High consequence work-related injury or Employees - -

ill-health (excluding fatalities). Workers 6 2

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Uttam Sugar emphasises on the importance of maintaining a safe and healthy workplace for all its employees.
The Company has in place a Health and Support Wellness program at every manufacturing units where
it offers a range of reliable self-help resources. Additionally, the Company offers personalized help from
professional counselors such as psychological counselor supporting physical health, mental health and
e-workshops on topics like parenting, relationship etc.

The Company conducts awareness sessions covering safety aspects. Trainings related to Hazardardous
operations and Total Productive Maintenance are provided. During the year, there were no fatalities of any

employee whilst on duty.

We also conduct periodic plant safety inspections, coupled with audits to enhance process effectiveness
and compliance and as a part of our responsibility towards our employees and workers we have instilled
a behavioral safety program across manufacturing facilities to ensure safety and security of the unit

concerned.

13. Number of complaints on the following made by employees and workers.

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Filed Pending Remarks Filed Pending Remarks
during the | resolution at during the | resolution at
year the end of year year the end of year
Working Conditions Nil Nil - Nil Nil -
Health & Safety Nil Nil - Nil Nil -

14. Assessments for the year.

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties).

Health and safety practices

Working Conditions

We make sure that all rules are followed, and precautions are taken to make
the workplace safe and healthy for our employees and always in good working
conditions.
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15. Provide details of any corrective action taken or underway to address safety-related incidents (if any)

and on significant risks / concerns arising from assessments of health & safety practices and working
conditions.

We ensure to address any safety related incidents and we also carry out safety audits in order to ensure
assessment of the workplace in terms of health and safety practices and working conditions.

Leadership Indicators
Does the entity extend any life insurance or any compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N).
- Employees (Yes)
- Workers (Yes)

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.

We make sure that all the statutory dues have been deducted and deposited by the value chain partners.
Provide the number of employees / workers having suffered high consequence work related injury
/ ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabili-
tated and placed in suitable employment or whose family members have been placed in suitable
employment:

Total no. of affected employees/ workers No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members
have been placed in suitable employment

FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
(Current Financial (Previous Financial | (Current Financial | (Previous Financial
Year) Year) Year) Year)
Employees Nil

Workers

Does the entity provide transition assistance programs to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment? (Yes/ No)

There are no transition assistance programs to facilitate continued employability and management of career
endings resulting from retirement or termination of employment.

Details on assessment of value chain partners:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties).

Health and safety conditions | No assessment has been carried out for any of the value chain partners for health
and safety and working conditions.

Working conditions

Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from assessments of health and safety practices and working conditions of value chain partners.

Not Applicable, since, we do not carry out any assessment for our value chain partners.

Principle 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

Describe the processes for identifying key stakeholder groups of the entity.

Any individual or group of individuals or institution that adds value to the business of the Company is identified
as a core stakeholder. Uttam Sugar Mills Limited has recognized both, internal stakeholder which includes
employees and external stakeholder which includes external channels such as regulators, investors and community.

We regularly engage with stakeholders through an active sharing of relevant information, and we ensure a two-
way communication with all our stakeholders to ensure effective business growth.

Uttam Sugar Mills Limited
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List of stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.

Stakeholder Whether Channels of Frequency of Purpose and scope of
Group identified as communication engagement | engagement including key
Vulnerable & (Email, SMS, (Annually/ topics and concerns raised
Marginalized Newspaper, Pamphlets, Half yearly/ during such engagement
Group (Yes/No) Advertisement, Quarterly /
Community Meetings, | others - please
Notice Board, Website), specify)
Other
Farmers No E-Mitra app, IVR calling, whenever Training and awareness
messages required on agricultural practices,
distribution of fertilizer and
pesticides.
Shareholders No Company website, One- Annually/ Financial performance,
to-one meeting, Annual Quarterly/need | Disclosures in the public
General Meeting, Stock based domain, Ethics and
Exchange updates compliance, Sound
Corporate Governance
practices.
Technology No Email As required System upgradation/
Vendors routine check up.
Customers No Feedback and Survey, As required Redressal of grievances.
Meetings
Employees No Notice Board, WhatsApp, | Quarterly basis | Training and Development,
Verbal communication General Discussions, and
briefings.
General No Community meetings, On Need basis | Engagement and
Communities pamphlets involvement in decision
making.

Provide the processes for consultation between stakeholders and the Board on economic, environmental, and
social topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

We maintain a constant and proactive engagement with our key stakeholders that enables us to communicate
our strategy and performance. We practice continuous communication and engagement to align expectations.
The board is regularly aligned on various developments and feedback on the same is sought from them.

Whether stakeholder consultation is used to support the identification and management of environmental,
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakehold-
ers on these topics were incorporated into policies and activities of the entity.

Yes, the stakeholder engagement included consultation of ESG topics. The materiality assessment conducted
identified a list of material topics that are the most relevant and applicable for Uttam and actions are to be taken
on them. We ensure that we take inputs received from stakeholders and integrate them into our processes and
policies. We also ensure that we address the concerns of Farmers and always try to improve their lives through
our CSR initiatives in the nearby villages.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

Farmers are one of the most important stakeholders for our business and we ensure that we maintain cordial
relationships with them and ensure that their grievances and issues are addressed effectively. We take number
on initiatives on regular basis to address concerns of farmers.
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Principle 5: Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the
entity, in the following format:

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total (A) No. of % (B/A) Total (C) No. of % (D/C)

employees employees

/ workers / workers

covered (B) covered (D)
Employees
Permanent 481 481 100.00 478 478 100.00
Other than permanent 0 0 0 0 0 0
Total employees 481 481 100.00 478 478 100.00
Workers
Permanent 263 263 100.00 268 268 100.00
Other than permanent 2417 2417 100.00 2356 2356 100.00
Total Workers 2680 2680 100.00 2624 2624 100.00

Note: Currently, we have a Code of Conduct in place which covers the aspects of human rights. The employees are mandated
to abide by these policies before joining the company. Additionally, extracts of the Factory Act prohibiting child/bonded
Labour and minimum wages are displayed in factory premises for perusal of all direct/indirect employees.

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total Equal to More than Total Equal to More than
(A) Minimum wage | Minimum wage | (D) | Minimum wage | Minimum wage
No. (B) | % (B/A) | No.(C) % No. E % No.(F) | %(F/D)
(E/D)

Employees
Permanent
Male 472 0 0 472 100 470 0 0 478 100
Female 9 0 0 9 100 8 0 0 8 100
Other than Permanent
Male 0 0 0 0 0 - - - - -
Female 0 0 0 0 0 - - - - -
Workers
Permanent
Male 263 0 0 263 100 268 0 0 268 100
Female 0 0 0 0 0 0 0 0 0 0
Other than permanent
Male 2417 0 0 2417 100 | 2356 0 0 2356 100
Female 0 0 0 0 0 0 0 0 0 0

Uttam Sugar Mills Limited
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Median Remuneration ® In Lakhs)
Male Female
Number Median Number Median
remuneration/ remuneration/
salary/ wages of salary/ wages of
respective category respective category
Board of Directors (BoD) 6 13.75 1 13.25
Key Managerial Personnel 2 55.09 - -
Employees other than BoD and 472 4.83 9 6.67
KMP
Workers other than BoD and KMP 260 3.11 - -

Note: The above table does not include seasonal and contractual employees.

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or
issues caused or contributed to by the business? (Yes/No)

The Company’s HR department is handling all the matters related to human rights including complaints and
grievances raised by the individuals. The Company also have in place Code of Conduct and Whistle Blower
Policy and every employee abide by the same and we are also committed towards our both the codes.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

At Uttam, guidance on human rights issues is covered as a part of its Code of Conduct. The Company has a
Whistle Blower Policy that allows and encourages its stakeholders to raise concerns about the violations against
the Code of Conduct. Additionally, employees can report issues to the Chairman of the Audit Committee.

Number of complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Filed Pending | Remarks Filed Pending Remarks
during the | resolution during | resolution
year at the end the at the end
of year year of year

Sexual Harassment

Discrimination at workplace
Child Labour

Forced Labour/Involuntary | No complaints were received regarding any of these human rights related
Labour issues in both FY 2022-23 and FY 2021-22.

Wages

Other human rights related

issues

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment
cases.
The Whistle Blower & Protection policy mentions a clause on confidentiality of complainant/ Protection
against victimization. There were no cases reported on sexual harassment and discrimination, however
if any such situation arises, the complainant can submit a complaint to his or her supervisor and audit
committee of the Board, which investigate the matter and provides a satisfactory resolution to the
complainant.

8. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes.
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9. Assessments of the year

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties).

Child labour
Forced/involuntary labour
Sexual harassment
Discrimination at
Workplace

Wages

We do not conduct any assessment, however the respective officers at plants and
offices has keep a vigilance that no child labour/forced labour is practiced and no
harassment/discrimination should take place at the respective plants and offices.

10. Provide details of any corrective actions taken or underway to address significant risks/concerns
arising from the assessments at Question 9 above.
Not Applicable

Leadership Indicators

1. Details of a business process being modified / introduced because of addressing human rights
grievances/ complaints.
No such grievances on Human Rights violations.

2. Details of the scope and coverage of any Human rights due diligence conducted.

We do not conduct due diligence regarding human rights issues; however, we are responsible for the
protection of all our stakeholders who are required to follow the code of conduct of USML.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the
Rights of Persons with Disabilities Act, 2016?

Yes, our offices /premises are accessible to differently abled visitors.
4. Details on assessment of value chain partners:

Sexual harassment
Discrimination at workplace

Child labour We do not assess our value chain partners for any of these issues, but we make
Forced/involuntary labour sure that they adhere to our policies and code of conduct.
Wages

Others — please specify

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 4 above.
Not Applicable. No concerns have been reported in the current reporting cycle. Hence, no corrective
actions were required.

Principle 6: Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators

1. Details of total energy consumption (in joules or multiples) and energy intensity, in the following format:

Parameter Unit FY 2022-23 FY 2021-22
(Current (Previous
Financial Year) | Financial Year)

Total electricity consumption (A) (Bagasse +Slop+ Corporate offices) GJ 722732.00 744670.00
Total fuel consumption (B) (Diesel) GJ 318.65 344.00
Energy consumption through other sources (C) GJ 00 00
Total energy consumption (A+B+C) GJ 723050.65 745014.00
Energy intensity per rupee of turnover (Total energy consumption/| GJ/

turnover in rupees) INR

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Uttam Sugar Mills Limited
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No assessment/evaluation/assurance has been carried out by an external agency.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether
targets set under the PAT scheme have been achieved. In case targets have not been achieved, provide
the remedial action taken, if any.

Not Applicable
Provide details of the following disclosures related to water, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current Financial | (Previous Financial
Year) Year)
Water withdrawal by source (in kiloliters/year)
(i) Surface water: NIL NIL
(ii) Groundwater 381517.00 544243.00
(iii) Third party water Nil Nil
(iv) Seawater / desalinated water Nil Nil
(v) Others Nil Nil
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 381517.00 544243.00
Total volume of water consumption (in kilolitres) 381517.00 544243.00
Water intensity per rupee of turnover (liter/rupee)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

No, there are no independent assessments currently being done by any third party.
Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage
and implementation.

Yes, we have implemented zero liquid discharge (ZLD) process at all our distilleries to ensure that no
industrial effluents are released into the environment.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please FY 2022-23 FY 2021-22
specify unit (Current (Previous
Financial Financial
Year) Year)
1. | Sugar Unit, Libbereheri
NOx Mg/nm? 22.60 18.40
Sox Mg/nm? 13.40 10.80
Particulate Matter (PM) Mg/nm?3 86.80 72.60
Others- Carbon Mono oxide (CQO) Mg/nm?3 0.40 0.30
2. | Sugar Unit, Shermau
NOx Mg/nm? 15.00 14.00
Sox Mg/nm? 8.50 8.00
Particulate Matter (PM) Mg/nm? 82.50 87.50
Others- Carbon Mono oxide (CO) Mg/nm?3 0.26 0.20
3. | Sugar Unit, Barkatpur
NOx Mg/nm? 9.40 7.80
Sox Mg/nm? 5.60 4.20
Particulate Matter (PM) Mg/nm? 86.4 98.2

Annual Report 2022-23
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Parameter Please FY 2022-23 FY 2021-22
specify unit (Current (Previous
Financial Financial
Year) Year)

Others- Carbon Mono oxide (CQO) Mg/nm?3 N.D. N.D.

4. | Sugar Unit, Khaikheri
NOx Mg/nm3 14.2 16.8
Sox Mg/nm? 9.6 12.8
Particulate Matter (PM) Mg/nm? 84.2 70.4
Others- Carbon Mono oxide (CO) Mg/nm?3 N.D. N.D

5. | Distillery Unit, Libberheri
NOx Mg/nm? 18.4 22.5
Sox Mg/nm? 13.8 11.2
Particulate Matter (PM) Mg/nm? 58.3 62.6
Others- Carbon Mono oxide (CO) Mg/nm? 0.35 0.40

6. | Distillery Unit, Barkatpur
NOx Mg/nm?3 135.17 136.94
Sox Mg/nm3 16.22 16.82
Particulate Matter (PM) Mg/nm? 51.93 53.16
Others-Carbon Mono oxide (CO) Mg/nm? 0.60 0.61

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

(Y/N) If yes, name of the external agency.

No, there are no independent assessments currently being done by any third party.

Provide details of Greenhouse Gas Emissions (Scope 1 and Scope 2 emissions) & its intensity, in the

following format:

Parameter Please specify FY 2022-23 FY 2021-22
unit (Current (Previous
Financial Year) | Financial Year)
Total Scope 1 tCO2eq/Mwh
Emissions* 9.31 9.26
(Break-up of the GHG into CO2, CH4, N20O, HFCs,
PFCs, SF6, NF3, if available)
Total Scope 2 tCO2eq/Mwh -
emissions**
(Break-up of the GHG into CO2, CH4, N20O, HFCs,
PFCs, SF6, NF3, if available)
Total Scope 1 and Scope 2 emissions tCO2eq/Mwh 9.31 9.26
Total Scope 1 and Scope 2 emissions per rupee of | tCO2eq/Mwh/
turnover Rupeee)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

7. Does the entity have any project related to reducing Greenhouse Gas Emissions? If yes, then provide details.

We have not initiated any project. However, we have been fulfilling the applicable regulations and have
taken measures to reduce and control emissions in each reporting cycle.

Uttam Sugar Mills Limited
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Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current (Previous
Financial Year) Financial Year)
Total Waste generated (in metric tonnes)
Plastic waste (A) 965.35 848.45
E-waste (B) - -

Bio-medical waste (C) - -

Construction and demolition waste (D) - -
Battery Waste (E) - -

Radioactive waste (F) - -

Other Hazardous waste. Please specify, if any. (G)-oil and grease 2.33 2.80

Other Non-hazardous waste generated (H). Please specify, if any. (Break- - -
up by composition i.e., by materials relevant to the sector)

Total A+B+ C+D+E+F+ G + H) 967.68 851.25

For each category of waste generated, total waste recovered through recycling, re-using or other
recovery operations (in metric tonnes)

Category of waste

(i) Recycled 529.53 458.15
(ii) Re-used - -
(iii) Other recovery operations - -
Total 529.53 458.15

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

(i) Incineration - -
(i) Landfilling - -
(iii) Other disposal operations - -
Total

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your Company to reduce usage of hazardous and toxic chemicals in your products and
processes and the practices adopted to manage such wastes.

The production of Sugar from Sugarcane is an eco-friendly virtuous cycle. All the by-products generated during
the manufacturing process are to be productively utilised viz. bagasse is utilised for power generation; molasses
is utilised to produce distillery products and other wastes generated like press mud and ash generated from
incineration boilers are utilised for manufacture of organic manure. The Company has also issued guidelines to
every units of the Company on the waste management to monitor performance for each unit on a regular basis.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)
where environmental approvals / clearances are required, please specify details in the following format:

S.No. Location of | Type of | Whether the conditions of environmental approval /
operations/offices | operations clearance is being complied with? (Y/N) If no, the reasons
thereof and corrective action taken, if any.

None of our operations/ offices are located in or around ecologically sensitive areas where environmental
approvals / clearances are required.

Annual Report 2022-23
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1.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year:

Name and brief EIA Date Whether conducted by Results Relevant Web
details of | Notification No. independent external | communicated link
project agency (Yes / No) in public
domain
(Yes / No)

We are conscious of our environmental actions and our sugar manufacturing operations. However, we do not
conduct EIA for our projects.

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as
the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
Protection Act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the
following format:

S. No. Specify the law / regulation Provide Any fines/penalties/action Corrective
/ guidelines which was not | details of the taken by regulatory action taken
complied with noncompliance | agencies such as pollution if any
control boards or by courts

Yes, we are following all applicable environmental laws, regulations, and guidelines in India.

Provide break-up of the total energy consumed (in joules or multiples) from renewable and non-renewable
sources, in the following format:

Parameter

FY 2022-23
(Current
Financial Year)

FY 2021-22
(Previous
Financial Year)

From renewable sources (In Gigajoules)

Total electricity consumption (A) (Bagasse + Slop) 7,22,726.00 7,44,670.00
Total fuel consumption (B) 318.65 344.00
Energy consumption through other sources (C) 00 00
Total energy consumed from renewable sources (A+B+C) 723050.65 745014.00

From non-renewable sources (In Gigajoules)

Total electricity consumption (D) (Corporate offices)

Total fuel consumption (E) (Diesel)

Energy consumption through other sources (F)

Total energy consumed from non-renewable sources (D+E+F)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

(Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

Provide the following details related to water discharged:

Parameter

FY 2022-23
(Current
Financial Year)

FY 2021-22
(Previous
Financial Year)

Water discharge by destination and level of treatment (in kiloliters)

(i) To Surface water

- No treatment

- With treatment — discharge after secondary & tertiary treatment*

554177.00

588707.00

(ii) To Groundwater
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- No treatment

- With treatment - please specify level of treatment

(iii) To Seawater

- No treatment

- With treatment — please specify level of treatment

(iv) Sent to third parties

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment

- With treatment — please specify level of treatment

Total water discharged (in kiloliters)

554177.00

588707.00

*The total water discharged is for Sugar units only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

(Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

Water withdrawal, consumption, and discharge in areas of water stress (in kiloliters):

For each facility / plant located in areas of water stress, provide the following information:

The Company has operations in 4 locations,

Village Barkatpur, Tehsil Najibabad District Bijnor (U.P)
Village Khaikheri Tehsil & District Muzaffarnagar (U.P.)
Village Shermau, Tehsil Nakur, District Saharanpur (U.P.)

ol o

Il. Nature of operations: Sugar Manufacturing

Name of the area: we do not have operations in water stressed areas

Village Libberheri, Tehsil Roorkee, District Haridwar Uttarakhand-247667

lll. Water withdrawal, consumption, and discharge in the following format:

Parameter

FY 2022-23
(Current
Financial Year)

FY 2021-22
(Previous
Financial Year)

Water withdrawal by source (in kiloliters)

(i) Surface water

(ii) Groundwater

(i) Third party water

(iv) Seawater / desalinated water

(v) Others (Recycled) Recovered water from Treated Effluent

Total volume of water withdrawal (in kiloliters)

Total volume of water consumption (in kiloliters)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) — the relevant metric may be selected by
the entity

Not Applicable, since we don't have
operation in water stressed area.

Water discharge by destination and level of treatment (in kiloliters)

(i) Into Surface water

- No treatment

- With treatment — please specify level of treatment

Not Applicable, since we don't have
operation in water stressed area.

(i) Into Groundwater

Annual Report 2022-23



BUSINESS RESPONSIBILITY & SUSTAINABILITY

Parameter FY 2022-23 FY 2021-22
(Current (Previous
Financial Year) | Financial Year)

- No treatment Not Applicable, since we don't have
- With treatment — please specify level of treatment operation in water stressed area.
(iii) Into Seawater

- No treatment Not Applicable, since we don't have
- With treatment - please specify level of treatment operation in water stressed area.

(iv) Sent to third parties

- No treatment Not Applicable, since we don't have
- With treatment - please specify level of treatment operation in water stressed area.

(v) Others

- No treatment Not Applicable, since we don’t have
- With treatment — please specify level of treatment operation in water stressed area.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:
At present, we do not calculate the scope 3 emissions.

Parameter Unit FY 2022-23 FY 2021-22
(Current (Previous
Financial Year) Financial
Year)

Total Scope 3 emissions* (Break-up | Metric tonnes of | We are not determining scope 3 emissions till
of the GHG into CO2, CH4, N20O, CO2 equivalent now but this is our target to determine details

HFCs, PFCs, SF6, NF3, if available) of total scope 3 emission and its intensity in the
Total Scope 3 emissions per rupee | Metric tonnes of | Meantime.
of turnover CO2 equivalent

Total Scope 3 emission intensity | Metric tonnes of
(optional) — the relevant metric CO2 equivalent
may be selected by the entity

*Scope 3 emissions pertains to the greenhouse gas emissions through our supply chain activities.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No independent assessment/ evaluation/assurance has been carried out by an external agency.

5.  With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above,
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with
prevention and remediation activities.

Since we do not have any operations in ecologically sensitive areas as mentioned above in essential indicator
question 10, assessment of direct and indirect impact of our operations on biodiversity is not applicable to us.

6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please pro-
vide details of the same as well as outcome of such initiatives, as per the following format:

m Uttam Sugar Mills Limited
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S. No | Initiative undertaken | Details of the initiative (Web-link, if any, may Outcome of the initiative
be provided along-with summary)

1. |Use of released | Latestemission control technology (ESP)isinstalled | Saving in fuel and ground
emissions to operate | along with boiler. water extraction and reducing
distillery unit in emission.

To reduce ambient air pollution caused by |Environmental innovation,

suspended particulate matter, we added wet|employee awareness building,

scrubbers (benchmark below 150 PPM and target | reduced emissions, and

below 100 PPM). sustainable technology
adoption.

2. | Effluent Management | MEE is installed to concentrate the distillery | Saving in fuel and ground

effluents and generate slop which is being used as
supplementary fuel in boiler.

Effluent generated in plant treated by ETP plant by
achieving all parameters as per CPCB guidelines
and treated water is being used for irrigation.

Effluent generated in plant treated by ETP plant by
achieving all parameters as per CPCB guidelines
and treated water is being for irrigation.

water extraction and reducing
in emission.

Through the treatment of
wastewater that is usually
released into the environment
is reduced thus improving the
environment's health.

Through the treatment of waste

water, the amount of waster
that is easily released into the

environment reduced thus
improving the environment
health.

3. | Renewable  Energy | Slop which is use as supplementary fuel. Saving in fuel and ground
Initiative water extraction and reducing

USML invested in advance equipment and |'" €Mmission. ]
technology to conserve electricity and use it|Energy  conservation  and
judiciously. As a long-term hedge, the organization | sustainable operations.
has generated proprietary renewable (co-

generated) power. During the period between

2022-23 , the USML consumed 307.78 lakhs units

within its system and sold 312.69 lakhs units to

the state electricity ?rid. USML also switched from

using incandescent lights to LEDs in order to save

more energy.

We have sold 49945220 kwh in Fy 2021-22 and

52468388 kwh in Fy-2022-23.

4. |Sulphate  removal | In distillery CPU is installed to treat all weak |Saving in fuel and ground
from Spray Pond and | effluents and recycle it to process. water extraction and reducing
cooling Tower water in emission.
overflow In sugar unit syrup is not clarified by SO2 gas, | Discharged water as per the

so there is no sulphates residue in cooling tower | CPCB norms, with no negative
overflow water. environmental impacts.
In sugar unit syrup is not clarified by SO2, so | No negative environment
there is no sulphate residue in cooling tower. | impact.
In sulphitation sugar plant some sulphur dissolve | The water discharge is as
in cooling water & during discharge of excess | per CPCB norms & having
Water from these COO|Ing tOWer |t Create no negative environmental
environmental concerns. USML Barkatpur install | impacts.
a Lamella clarifier to remove the sulphatges
effectively.

5. | Zero-Ground Water | The Company is strengthening its environment | It will boost water

Extraction

commitment through a zero-ground water
extraction focus through enhanced treatment
and recycling.

conservation practices and
environment sustainability.
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7.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/web
link.

There is a Disaster Management plan and onsite emergency plan for each unit of the Company. The plan aims to
contain the incident, reduce casualties, and prevent further injuries, implement migratory measures, conduct a
swift and efficient relief and rescue operation without needless delay, hasten the return of normalcy, and ensure
that every member of the emergency operation, including the response team and employees, is aware of their
respective responsibilities in an emergency. Additionally, each unit has a manufacturing license and all other
necessary approvals for commercial operation.

Disclose any significant adverse impact to the environment arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard?
Not applicable

Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts.

None of our value chain partners were assessed for environmental impacts.

Principle 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a

manner that is responsible and transparent.

Essential Indicators

a. Number of affiliations with trade and industry chambers/ associations.

We are affiliated with 3 trade and industry chambers including Indian Sugar Mills Association, UP Sugar Mills
Association, UP Sugar Mills Co Gen Association.

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such

a body) the entity is a member of/ affiliated to.
S. No

Reach of trade and industry chambers/
associations (State/National)

Name of the trade and industry chambers/
associations

Indian Sugar Mills Association (ISMA)
2. UP Sugar Mill Association (UPSMA)
3. UP Sugar Mills Co Gen Association

National
State
State

Provide details of corrective action taken or underway on any issues related to anti-competitive conduct
by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

No corrective action has been carried out for anti-competitive conduct since we do not have any cases
pertaining to the same during the reporting cycle.

Leadership Indicators

Details of public policy positions advocated by the entity:

S.No.

Public

policy
advocated

Method resorted
for such
advocacy

Whether
information
available in the
public domain?
(Yes/No)

Frequency of Review by
Board (Annually/Half yearly/
Quarterly / Others - please

specify)

Web Link,
if available

We do not engage in public policy advocacy

m Uttam Sugar Mills Limited
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Principle 8: Businesses should promote inclusive growth and equitable development.

Essential Indicators

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws,
in the current financial year.

Name and brief SIA
details of project | Notification
No.

Relevant
Web link

Results
communicated in
public domain
(Yes / No)

Not applicable, as there were no projects that required Social Impact Assessmentsas per applicable law.

Whether
conducted by
independent external
agency (Yes / No)

Date of
notification

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being under-
taken by your entity, in the following format:

S.No.

Name of State | District % Of PAFs Amounts

Project for which
R&R is ongoing

No. of Project
Affected Families covered by | paid to PAFs in
(PAFs) R&R the FY (In INR)

Not applicable, as there were no projects that require rehabilitation and resettlement (R&R) as per applicable
law in the current year.

Describe the mechanisms to receive and redress grievances of the community.

Yes. However, no complaints were received in either the current or previous year.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

The Company procures sugarcane from the local/nearby farmers in the neighboring area of the sugar mills.

Parameters

FY 2022-23
(Current
Financial Year)

FY 2021-22
(Previous
Financial Year)

Directly sourced from MSMEs/ small producers (Farmers)*

100%

100%

Sourced directly from within the district and neighboring districts*

100%

100%

3.

*All the sugarcane is procured from MSME/Small producers (farmers) within the district and neighboring
districts.

Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken

Since, as there were no projects that required Social Impact Assessments as per law, no corrective actions to
mitigate the negative impacts of the same have been taken.

Provide the following information on CSR projects undertaken by your entity in designated aspirational
districts as identified by government bodies:

S.No. | State |
We are not carrying any CSR projects in aspirational districts.

Aspirational District Amount spent (In INR)

(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

The Company being from the sugar industry major suppliers are the farmers. Hence Company is procuring
all the sugarcane from all the farmers.

(b) From which marginalized /vulnerable groups do you procure?
We procure 100% of cane from farmers.

Annual Report 2022-23 m
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(c) What percentage of total procurement (by value) does it constitute?
100% of our procurement are from local farmers from within the districts or neighboring districts.

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your
entity (in the current financial year), based on traditional knowledge:

S.No. Intellectual Property Owned/ Benefit Basis of
based on traditional Acquired shared calculating benefit
knowledge (Yes/No) (Yes / No) share

We do not engage in intellectual property based on traditional knowledge.

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property
related disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Corrective action is not applicable since we do not engage in any intellectual property activities.

6.  Details of beneficiaries of CSR Projects:

S.No. CSR Project No. of persons benefited from CSR Projects (% of beneficiaries
from vulnerable and
marginalized groups

Not Applicable as we do not have any CSR projects. All the CSR initiatives have been undertaken by the
Company in the Neighboring villages/districts in which our company operates resulting in benefit to the locals/
general public.

Weblink to CSR policies- http://www.uttamsugar.in/adminpanel/product image/b5ac1a2f7751acec33bc5b-
daca%4a1f0Corporate%20Social%20Responsibilty%20Policyy.pdf

Principle 9: Businesses should engage with and provide value to their consumers in a responsible manner.

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The consumer can reach out to the company in multiple modes. For any Grievance the consumers can contact the
Company through telephonically or through e-mails. Consumers can also raised their issues to the sales representative
or channel partner with whom the customer is dealing. We make sure that all the grievance raised by the consumers
through any mode of communication are tackled and addressed appropriately.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information

about:
As a percentage to total turnover
Environmental and social parameters relevant to the product 100%
Safe and responsible usage 100%
Recycling and/or safe disposal 100%

m Uttam Sugar Mills Limited
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Number of consumer complaints in respect of the following:

We generally do not receive complaints with respect to the parameters mentioned, as we ensure & maintain
ethics, transparency and accountability in all our business operations.

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Received Pending Remarks Received Pending Remarks
during the | resolution at during the | resolution at
year end of year year end of year
Data privacy
Advertising
Cyber-security
Delivery of essential
services No complaints were received
Restrictive Trade
Practices
Unfair Trade
Practices

Details of instances of product recalls on account of safety issues:
There are no instances of product recalls or forced recalls on account of safety issue.

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

No, although we don’t currently have a formal cybersecurity framework or policy in place. Our servers are
restricted to internal use only and protected by a firewall. We take such measures on regular interval so that
cyber security can remain intact. We have installed firewalls and server to further secure our operations.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of consumers; re-occurrence of instances of product
recalls; penalty / action taken by regulatory authorities on safety of products / services.

No known data breach / incident related to Customer data. Hence, not applicable. However, on a continu-
ous basis, the Company keeps enhancing its IT Security Posture as part of Cyber Security preparedness, by
implementing tools, practices, policies, awareness etc.

Channels / platforms where information on products and services of the entity can be accessed (provide
web link, if available).

Our website can be accessed for product-related details. Here is the weblink to our - Products: http://www.ut-

tamsugar.in/product.php?category name=for-industry-usage
Steps taken to inform and educate consumers about safe and responsible usage of products and/or ser-
vices.

Apart from the labels that give out specific information related to our products, website of the Company, Social
media platforms etc are used to communicate about safe and responsible usage of products.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

We have established robust mechanisms to monitor and manage any potential risks of disruption or discontinua-
tion of our essential services. In case of any such risk, we inform our customers through various channels, includ-
ing our website and direct communication. This helps us to ensure that our customers are well informed and can
take the necessary steps to mitigate any potential impact. Additionally, we continuously review and update our
contingency plans to ensure that we are always prepared to manage any unexpected disruptions.
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BUSINESS RESPONSIBILITY & SUSTAINABILITY

4. Does the entity display product information on the product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in brief.

No. we follow the regulation/bye laws for the product packaging and information to be contained in the product
packaging.
5. Did your entity carry out any survey about consumer satisfaction relating to the major products / services
of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)
No, we have not conducted any surveys on customer satisfaction as of now.
6. Provide the following information relating to data breaches:
a. Number of instances of data breaches along with impact.
We have not received any reports of data breaches since our system is cloud-based and limited to our
premises only.

b. Percentage of data breaches involving personally identifiable information of consumers.
Not Applicable

Uttam Sugar Mills Limited
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