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DCM FINANCIAL SERVICES LTD.

NOTICE OF ANNUAL GENERAL MEETING

NOTICE is hereby given that the 29thAnnual General Meeting of the members of DCM Financial Services
Limited (“DCM” or “the Company”) will be held on Friday, 18th December, 2020 at 12:30 P.M. through
video conferencing(VC) or Other Audio Visual Means (OAVM) to transact the following business (es):-

ORDINARY BUSINESS:

1. Ordinary Resolution to receive, consider and adopt Standalone & Consolidated Audited Financial
Statements of the Company for the financial year ended on 31stMarch, 2020 together with the
reports of the Auditor’s and Directors’ thereon and

2. To ratify appointment of M/s Mukesh Aggarwal & Co., Chartered Accountant, (Firm Registration
No. 000393N) as the Statutory Auditors of the Company to hold office from the conclusion of ensuing
Annual General meeting till the conclusion of the next Annual General Meeting of the company and
to fix their remuneration.

In this regard, if thought fit, the members will pass with or without modification(s), the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 139(2)and 142(1)of the Companies Act,
2013 and the rules made there under, as amended from time to time, pursuant to the recommendations
of the audit committee, appointment of the Statutory Auditors of company M/s Mukesh Aggarwal
& Co., Chartered Accountant, (Firm Registration No. 011393N), be and is hereby ratified by the
members of the company for the financial year 2019-20 at such remuneration as may be determined
by the Board of Directors of the Company of the Company in consultation with the auditor.”

SPECIAL BUSINESS:
3. Appointment of Mr. Sanjay Sahni (DIN: 08364951) as a Non-Executive Independent Director

To consider, and if thought fit, to pass, with or without modification(s), the following Resolution as an
Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 149 and 152 read with Schedule IV and
other applicable provisions, if any, of the Companies Act, 2013 and Companies (Appointment and
Qualifications of Directors) Rules, 2014 (including any statutory modification(s) or re-enactment
thereof, for the time being in force) and SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended from time to time, Mr. Sanjay Sahni (DIN: 08364951) who was
appointed as an Additional (Category: Independent) Director of the Company at the Board Meeting
held on 01.09.2020, in terms of Section 149 of the Companies Act, 2013, be and is hereby appointed
as a Non-Executive Independent Director of the Company who is eligible to be so appointed and in
respect of whom the Company has received a notice in writing under Section 160 of the Companies
Act, 2013 proposing his candidature for the office of Director, and who has submitted a declaration
that he meets the criteria for independence as provided in Section 149(6) of the Companies Act,
2013 for a term of five consecutive years commencing from December 18, 2020 up to December 17,
2025, not liable to retire by rotation.”

4.  Appointment of Mr. Kaushal Kashyap (DIN: 07683753) as a Director

To consider, and if thought fit, to pass, with or without modification(s), the following Resolution as an
Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Sections 149, 152 and other applicable provisions
of the Companies Act, 2013 read with Schedule 1V to the Companies Act, 2013 and the Companies
(Appointment and Qualification of Directors) Rules, 2014 (including any statutory modification(s)
or re-enactment thereof for the time being in force) and SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, Mr. Kaushal Kashyap (DIN: 07683753) be and is hereby
appointed as Director of the Company, who is eligible to be so appointed and in respect of whom the
Company has received a notice in writing under Section 160 of the Companies Act, 2013 proposing
his candidature for the office of Director.”

By order of the Board of Directors
For DCM Financial Services Limited

(Shantanu Deveshwar)
Whole Time Director
(DIN: 08268523)
Date:11.11.2020
Place: Delhi




DCM FINANCIAL SERVICES LTD.

NOTES:

1. Inview of the continuing COVID-19 pandemic, the Ministry of Corporate Affairs (MCA') has vide
its circular dated 5 May 2020read with circulars dated 8 April 2020 and 13 April 2020 (collectively
referred to as ‘MCA Circulars’) and SEBI circular dated 12 May 2020 permitted holding of the
annual general meeting (‘AGM’) through VC/OAVM facility, without the physical presence of the
members at a common venue. In compliance with the provisions of the Companies Act, 2013
(the ‘Act’), SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (the
‘SEBI Listing Regulations’) and MCA Circulars, the AGM of the Company is being conducted
through VC/OAVM hereinafter called as ‘AGM'.

2. The deemed venue for 29th AGM shall be the Registered Office of the Company situated at
D-7/3, Okhla Industrial Area, Phase-2, New-Delhi-110020.

3.  The Company has appointed M/s Skyline Financial Services Pvt. Ltd. as “Facilitator of VC/
OAVM?” to facilitate the conduct of AGM through VC/OAVM.

4. Institutional/Corporate shareholders (i.e. other than individuals/HUF, NRI, etc.) are required to
send a scanned copy (pdf/jpg format) of its board or governing body’s resolution/authorization,
etc., authorising their representative to attend the AGM on its behalf and to vote through remote
e-voting. The said resolution/authorisation shall be sent to the scrutinizer by email through its
registered email address to cstanayojha@gmail.com with a copy marked to Company info@

dfslonline.com & helpdesk.evoting@cdslindia.com.

5.  Statement pursuant to section 102 of the Act shall form a part of this Notice since special
business shall be transacted at the 29thAGM.

6.  Brief details of the director, who are eligible to be re-appointed in 29th AGM, are annexed hereto
as per requirements of regulation 36(3) of the SEBI Listing Regulations and as per provisions of
the Act.

7.  The facility of joining the AGM through VC/OAVM will be opened 15 minutes before and will be
open upto 15 minutes after the scheduled start time of the e-AGM, i.e., from 12:15 P.M. to 12.45
P.M. and will be available for 1,000 members on a first come first-served basis. This rule would
however not apply to participation of shareholders holding 2% or more shareholding, promoters,
institutional investors, directors, key and senior managerial personnel, auditors, etc.

8. Institutional investors, who are members of the Company are encouraged to attend and vote at
the 29th AGM of the Company.

9. SEBI has mandated the submission of Permanent Account Number (PAN) by every person
dealing in securities market. Members holding shares in electronic form are, therefore,
requested to submit the PAN to their depository participants with whom they are maintaining
their demat accounts. Members holding shares in physical form can submit their PAN details to
the Company or its RTA.

10. In terms of sections 101 and 136 of the Act, read with the rules made thereunder, the listed
companies may send the notice of AGM and the annual report, including financial statements,
boards’ report, etc. by electronic mode. Pursuant to the said provisions of the Act read with
MCA Circulars, SEBI Circular dated 12 May 2020, Notice of 29thAGM along with the Annual
Report for FY 2020 is being sent only through electronic mode to those members whose email
addresses are registered with the Company/depositories. Members may note that the Notice
and Annual Report for FY 2020 will also be available on the Company’s website at https:/
www dfslonline.com; website of the stock exchanges i.e., BSE Limited at www.bseindia.com

and National Stock Exchange of India Limited at_ www.nseindia.com.

11.  To receive communications through electronic means, including Annual Reports and Notices,
members are requested to kindly register/update their email address with their respective
depository participant, where shares are held in electronic form. In case of shares held in
physical form, members are advised to register their e-mail address & Mobile No. by writing
to our RTA M/s MCS Share Transfer Agent Ltd., Add: F-65, 1st floor, Okhla Industrial Area,
Phase-I, NewDelhi-110020. Further, the Company had availed of services offered by CDSL to
update email addresses of shareholders of the Company having their holding with a
depository participant registered with CDSL and have not registered their email addresses.
Members are requested to register their email id and support the green initiative efforts of the
Company.
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20.

21.

22.

23.

24,

25.

26.

Further, those members who have not registered their email addresses and in consequence
could not be served the Annual Report for FY 2020 and Notice of AGM, may temporarily get
themselves registered with our RTA M/s MCS Share Transfer Agents Pvt. Ltd. Members are
requested to support our commitment to environment protection by choosing to receive the
Company’s communication through email going forward.

With a view to enable the Company to serve the members better, members who hold shares in
identical names and in the same order of names in more than one folio are requested to write to
the Company to consolidate their holdings in one folio.

SEBI vide its notification (SEBI/LADNRO/GN/2018/24) dated 8 June 2018 as amended on
30 November 2018, has stipulated that w.e.f. 1 April 2019, the transfer of securities (except
transmission or transposition of shares) shall not be processed, unless the securities are held
in the dematerialised form. The Company has complied with the necessary requirements as
applicable, including sending of letters to shareholders holding shares in physical form and
requesting them to dematerialise their physical holdings.

Members who still hold share certificates in physical form are advised to dematerialize their
shareholding to also avail of numerous benefits of dematerialisation, which include easy
liquidity, ease of trading and transfer, savings in stamp duty and elimination of any possibility of
loss of documents and bad deliveries.

In case of joint holders, the member whose name appears as the first holder in the order of
names as per the Register of Members of the Company will be entitled to vote at the AGM.

The Company has been maintaining, inter alia, the following statutory registers at its registered
office at D-7/3, Okhla Industrial Area-ll, New Delhi-110020.

a) Register of contracts or arrangements in which directors are interested under section 189
of the Act.

b)  Register of directors and key managerial personnel and their shareholding under section
170 of the Act.

In accordance with the MCA Circulars, the said registers will be made accessible for inspection
through electronic/Physical mode and shall remain open and be accessible to any member
during the continuance of the meeting.

The Register of Members and Share Transfer Books will remain closed from Saturday, 12th
December, 2020 to Friday, 18th December, 2020 (both days inclusive).

Pursuant to section 72 of the Act, members holding shares in physical form are advised to
file nomination in the prescribed Form SH-13 (a copy of which is available on the Company’s
website at www.dfslonline.com. In respect of shares held in electronic/demat form, the members
may please contact their respective depository participant.

Since the meeting will be conducted through VC/OAVM facility, the route map is not annexed to
this Notice.

For more details on shareholders’ matters, please refer to the section on ‘General Shareholder
Information’, included in the Annual Report.

In case a person becomes a member of the Company after dispatch of AGM Notice, and is a
member as on the cut-off date for e-voting, i.e., Friday 11th December,2020, such person may
obtain the user id and password from by email request on evoting@cdsl.co.in .

Alternatively, member may send signed copy of the request letter providing the email address,
mobile number and self-attested PAN copy along with client master copy (in case of electronic
folio)/copy of share certificate (in case of physical folio) via email to info@dfslonline.com for
obtaining the Annual Report and Notice of AGM.

The attendance of the Members attending the AGM through VC/OAVM will be counted for the
purpose of ascertaining the quorum under Section 103 of the Companies Act, 2013.

Instructions for remote e-voting and joining the e-AGM are as follows:
THE INTRUCTIONS FOR SHAREHOLDRES FOR REMOTE E-VOTING ARE AS UNDER:

i The Board of Directors of the company has appointed M/s. Ojha & Associates, Company
Secretaries, as Scrutinizer for conducting the e-voting process for the Annual General
Meeting in a fair and transparent manner.

5



DCM FINANCIAL SERVICES LTD.

i.  The voting period begins on <Tuesday, December 15, 2020 from 09:00 A.M> and ends
on <Thursday, December 17, 2020 from 05:00 P.M.>. During this period shareholders’
of the Company, holding shares either in physical form or in dematerialized form, as on
the cut-off date (record date) of <Friday 11th December, 2020> may cast their vote
electronically. The e-voting module shall be disabled by CDSL for voting thereafter.

iii. Shareholders who have already voted prior to the meeting date would not be entitled to
vote at the meeting venue.

iv.  The shareholders should log on to the e-voting website www.evotingindia.com
v.  Click on “Shareholders” module.
vi.  Now enter your User ID

a. For CDSL: 16 digits beneficiary ID,

b.  For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

c.  Shareholders holding shares in Physical Form should enter Folio Number registered
with the Company.

OR

Alternatively, if you are registered for CDSL's EASI/EASIEST e-services, you can log-in
at https://www.cdslindia.com from Login — Myeasi using your login credentials. Once you
successfully log-in to CDSL's EASI/EASIEST e-services, click on e-Voting option and
proceed directly to cast your vote electronically.

vii. Next enter the Image Verification as displayed and Click on Login.

viii. If you are holding shares in demat form and had logged on to www.evotingindia.com and
voted on an earlier e-voting of any company, then your existing password is to be used.

ix.  If you are a first time user follow the steps given below:

For Shareholders holding shares in Demat Form and
Physical Form
PAN Enter your 10 digit alpha-numeric *PAN issued by Income Tax

Department (Applicable for both demat shareholders as well as

physical shareholders)

» Shareholders who have not updated their PAN with the
Company/Depository Participant are requested to use the
sequence number sent by Company/RTA or contact Company/
RTA.

Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy format) as recorded in
your demat a/c or in the Company's records to log in
Dividend Bank Details + If both the details are not recorded with the depository or
OR company please enter the member id / folio number in the
Dividend Bank details field as mentioned in instruction (v).
Date of Birth (DOB)
x.  After entering these details appropriately, click on “SUBMIT” tab.

xi.  Shareholders holding shares in physical form will then directly reach the Company selection
screen. However, shareholders holding shares in demat form will now reach ‘Password
Creation’ menu wherein they are required to mandatorily enter their login password in the
new password field. Kindly note that this password is to be also used by the demat holders
for voting for resolutions of any other company on which they are eligible to vote, provided
that company opts for e-voting through CDSL platform. It is strongly recommended not to
share your password with any other person and take utmost care to keep your password
confidential.

xii. ~ For shareholders holding shares in physical form, the details can be used only for e-voting
on the resolutions contained in this Notice.

xiii. Click on the EVSN for the relevant Company Name <DCM FINANCIAL SERVICES LTD.>
on which you choose to vote.




DCM FINANCIAL SERVICES LTD.

PROCESS FOR THOSE SHAREHOLDERS WHOSE EMAIL ADDRESSES ARE NOT REGISTERED
WITH THE DEPOSITORIES FOR OBTAINING LOGIN CREDENTIALS FOR E-VOTING FOR THE
RESOLUTIONS PROPOSED IN THIS NOTICE:

1.

INSTRUCTIONS FOR SHAREHOLDERSATTENDING THE EGM/AGM THROUGH VC/OAVM ARE
AS UNDER:

>

v

v

xiv. On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same
the option “YES/NO” for voting. Select the option YES or NO as desired. The option YES
implies that you assent to the Resolution and option NO implies that you dissent to the
Resolution.

xv. Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

xvi. After selecting the resolution you have decided to vote on, click on “SUBMIT”. A
confirmation box will be displayed. If you wish to confirm your vote, click on “OK”, else to
change your vote, click on “CANCEL” and accordingly modify your vote.

xvii. Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your
vote.

xviii. You can also take a print of the votes cast by clicking on “Click here to print” option on the
Voting page.

xix. If a demat account holder has forgotten the login password then Enter the User ID and the
image verification code and click on Forgot Password & enter the details as prompted by
the system.

xx. Shareholders can also cast their vote using CDSL’s mobile app “m-Voting”. The m-Voting
app can be downloaded from respective Store. Please follow the instructions as prompted
by the mobile app while Remote Voting on your mobile.

For Physical shareholders- please provide necessary details like Folio No., Name of shareholder,

scanned copy of the share certificate (front and back), PAN (self attested scanned copy of
PAN card), AADHAR (self attested scanned copy of Aadhar Card) by email to info@dfslonline.
com (Company Email id) or helpdeskdelhi@mcsregistrar.com or

For Demat shareholders -, please provide Demat account details (CDSL-16 digit beneficiary
ID or NSDL-16 digit DPID + CLID), Name, client master or copy of Consolidated Account
statement, PAN (self attested scanned copy of PAN card), AADHAR (self attested scanned
copy of Aadhar Card) to_info@dfslonlinecom (Company Email id) or helpdesk
evating@cdslindia.com.

Shareholder will be provided with a facility to attend the EGM/AGM through VC/OAVM through
the CDSL e-Voting system. Shareholders may access the same at https://www.evotingindia.
com under shareholders/members login by using the remote e-voting credentials. The link for
VC/OAVM will be available in shareholder/members login where the EVSN of Company will be
displayed.

Shareholders are encouraged to join the Meeting through Laptops / IPads for better experience.

Further shareholders will be required to allow Camera and use Internet with a good speed to
avoid any disturbance during the meeting.

Please note that Participants Connecting from Mobile Devices or Tablets or through Laptop
connecting via Mobile Hotspot may experience Audio/Video loss due to Fluctuation in their
respective network. It is therefore recommended to use Stable Wi-Fi or LAN Connection to
mitigate any kind of aforesaid glitches.

Shareholders who would like to express their views/ask questions during the meeting may
register themselves as a speaker by sending their request in advance at least 15 days prior to
meeting mentioning their name, demat account number/folio number, email id, mobile number
at (company email id). The shareholders who do not wish to speak during the AGM but have
queries may send their queries in advance 10 days prior to meeting mentioning their name,
demat account number/folio number, email id, mobile number at (company email id). These
queries will be replied to by the company suitably by email.

Those shareholders who have registered themselves as a speaker will only be allowed to
express their views/ask questions during the meeting.

7



DCM FINANCIAL SERVICES LTD.

INSTRUCTIONS FOR SHAREHOLDERS FOR E-VOTING DURING THE AGM/EGM ARE AS
UNDER:-

>
r

>

The procedure for e-Voting on the day of the EGM/AGM is same as the instructions mentioned
above for Remote e-voting.

Only those shareholders, who are present in the EGM/AGM through VC/OAVM facility and have
not casted their vote on the Resolutions through remote e-Voting and are otherwise not barred
from doing so, shall be eligible to vote through e-Voting system available during the EGM/AGM.

If any Votes are cast by the shareholders through the e-voting available during the EGM/AGM
and if the same shareholders have not participated in the meeting through VC/OAVM facility ,
then the votes cast by such shareholders shall be considered invalid as the facility of e-voting
during the meeting is available only to the shareholders attending the meeting.

Shareholders who have voted through Remote e-Voting will be eligible to attend the EGM/AGM.
However, they will not be eligible to vote at the EGM/AGM.

xxi. Note for Non — Individual Shareholders and Custodians

. Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and
Custodians are required to log on to www.evotingindia.com and register themselves
in the “Corporates” module.

. A scanned copy of the Registration Form bearing the stamp and sign of the entity

should be emailed to helpdesk.evoting@cdslindia.com.

. After receiving the login details a Compliance User should be created using the
admin login and password. The Compliance User would be able to link the account(s)
for which they wish to vote on.

. The list of accounts linked in the login should be mailed to helpdesk.evoting@
cdslindia.com and on approval of the accounts they would be able to cast their vote.

. A scanned copy of the Board Resolution and Power of Attorney (POA) which they
have issued in favour of the Custodian, if any, should be uploaded in PDF format in
the system for the scrutinizer to verify the same.

. Alternatively Non Individual shareholders are required to send the relevant Board
Resolution/ Authority letter etc. together with attested specimen signature of the
duly authorized signatory who are authorized to vote, to the Scrutinizer and to the
Company at the email address viz; info@dfslonline.com(designated email address
by company), if they have voted from individual tab & not uploaded same in the
CDSL e-voting system for the scrutinizer to verify the same.

If you have any queries or issues regarding attending AGM & e-Voting from the e-Voting
System, you may refer the Frequently Asked Questions (“FAQs”) and e-voting manual
available at www.evotingindia.com, under help section or write an email to helpdesk.
evoting@cdslindia.com or contact Mr. Nitin Kunder (022-23058738) or Mr. Mehboob
Lakhani (022-23058543) or Mr. Rakesh Dalvi (022-23058542).

All grievances connected with the facility for voting by electronic means may be addressed
to Mr. Rakesh Dalvi, Manager, (CDSL, ) Central Depository Services (India) Limited, A
Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N M Joshi Marg, Lower
Parel (East), Mumbai - 400013 or send an email to helpdesk.evoting@cdslindia.com or
call on 022-23058542/43.

i. To address issues/grievances of shareholders relating to the ensuing AGM, including
e-voting, the following official has been designated:

Name of Official Somali Tiwari

Designation Company Secretary

Address D-7/3 Okhla Industrial Area, Phase-2, New Delhi-110020
Contact 011-26387750

E-mail info@dfslonline.com
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EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013
READ WITH COMPANIES (MANAGEMENT AND ADMINISTRATION) RULES, 2014

ITEM NO.3

APPOINTMENT OF MR. SANJAY SAHNI (DIN: 08364951) AS ANON-EXECUTIVE INDEPENDENT
DIRECTOR

Mr. Sanjay Sahni (DIN: 08364951) who was appointed as an Additional Director on the Board of the
Company on September 01, 2020.

As per the provisions of Section 149 of the Companies Act, 2013, an Independent Director shall hold
office for a term upto five consecutive years on the Board of a Company.

The Company has received intimation in Form DIR-8 from Mr. Sanjay Sahni that, he is not disqualified
from being appointed as an Independent Director in terms of Section 164 of the Act, declaration that
he meets with the criteria of independence as prescribed under Section 149 (6) of the Companies
Act, 2013 & Regulation 16(1)(b) of SEBI Listing Regulations and his consent to continue as an
Independent Director.

The resolution seeks the approval of members for the appointment of Mr. Sanjay Sahni as an
Independent Director of the Company commencing from December 18, 2020 up to December 17,
2025 in terms of Section 149 and other applicable provisions of the Act and Rules made there under.
He is not liable to retire by rotation.

Based on the recommendations of the Nomination & Remuneration Committee and keeping in view
the expertise of Mr. Sanjay Sahni, the Board of Directors at its meeting held on August 30, 2020
approved the appointment of Mr. Sanjay Sahni as mentioned in the resolution.

For your information and record, Mr. Sanjay Sahni has vast experience in general management.
Board considers that his association would be of immense benefit to the Company and it is desirable
to avail his services as an Independent Director.

The nature of concern or interest, financial or otherwise, if any, in respect of the Appointment of Mr.
Sanjay Sahni:

(i) Directors: No other Director is interested

(i) Every other Key Managerial Personnel: NIL

(iii) Relatives: NIL

ITEM NO.4

APPOINTMENT OF MR. KAUSHAL KASHYAP (DIN: 07683753) AS A DIRECTOR

Mr. Kaushal Kashyap (DIN: 07683753) was appointed as an Additional Director on the Board of the
Company on September 01, 2020.

The Company has received intimation in Form DIR-8 from Mr. Kaushal Kashyap that, he is not
disqualified from being appointed as a Director in terms of Section 164 of the Act and his consent to
continue as a Director.

The resolution seeks the approval of members for the appointment of Mr. Kaushal Kashyap as a
Director of the Company in terms of Section 149 and other applicable provisions of the Act and Rules
made there under.

Based on the recommendations of the Nomination & Remuneration Committee and keeping in view
the expertise of Mr. Kaushal Kashyap, the Board of Directors at its meeting held on August 30, 2020
approved the appointment of Mr. Kaushal Kashyap as mentioned in the resolution.

For your information and record, Mr. Kaushal Kashyap has vast experience in general management.
Board considers that his association would be of immense benefit to the Company and it is desirable
to avail his services as a Director.
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The nature of concern or interest, financial or otherwise, if any, in respect of the Appointment of Mr.
Kaushal Kashyap:

(i) Directors: No other Director is interested
(i) Every other Key Managerial Personnel: NIL
(iii) Relatives: NIL

PURSUANT TO REGULATION 36 OF THE SEBI (LISTING OBLIGATIONS AND DISCLOSURE
REQUIREMENTS) REGULATIONS, 2015 AND SECRETARIAL STANDARD 2 ISSUED BY ICSI,
INFORMATION ABOUT THE DIRECTORS PROPOSED TO BE APPOINTED/ REAPPOINTED IS
FURNISHED BELOW:

Name Mr. Sanjay Sahni Mr. Kaushal Kashyap
Director Identification Number | 08364951 07683753
(DIN)
Date of Birth 20/11/1969 23/12/1991
Date of Appointment in the | 01/09/2020 01/09/2020
Board
Qualification Chartered Accountant Graduate
Experience Experience in Area of | Experience in Administration
Accounts, Finance and | and Management
Management
Shareholding in the Company | NIL NIL
1. | Super IP Resolution 1. | Accuvant Advisory
Team Private Limited Services Limited
2. | Sueryaa Knitwear 2. | Galore Prints Industries
Limited Limited
3. | Candid E-Solutions
Private Limited
Names of Listed Entities | Sueryaa Knitwear Limited Accuvant Advisory Services
in which the person holds Limited
membership of Committees of
the Board
Relationship between Directors | None None
Inter-se
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DIRECTOR’S REPORT
To
The Shareholders of the Company,
Your Directors are pleased to present this 29thAnnual Report together with the Audited Annual
Financial Statements for the year ended March 31, 2020.
COVID-19 PANDEMIC
The COVID-19 pandemic has caused a huge disruption creating an unprecedented impact on the
financial well-being of nations, corporations and individuals. A detailed discussion on impact of

COVID-19 on the business and operations of the Company is covered in the ‘Management Discussion
and Analysis Report.’

CIRCULATION OF ANNUAL REPORTS IN ELECTRONIC FORM
In view of the prevailing COVID-19 situation and consequent lockdown across the country, the

Ministry of Corporate Affairs (MCA) has exempted companies from circulation of physical copies of
Annual Report for FY2020.

Accordingly, the Annual Report of the Company for FY2020 is being sent only by email to the

members, and all other persons/entities entitled to receive the same.

This Annual Report, along with other documents, is also available on the Company’s website at

https:// www.dfslonline.com

FINANCIAL HIGHLIGHTS- AT A GLANCE

»  Overall Performance of your Company

. The Financial Year 2019-20 had been a little volatile for the Company as your Company

has shown an improved performance during the year under review. The net Loss of your
Company had gone down from Rs. 93,59,392/- in the Financial Year 2018-19 to Rs.
3,208,547/- in the Financial Year 2019-20.

»  The financial summary, performance highlights operations/state of affair of yourCompany for the
year are summarized below:

(Amount in Rupees)

PARTICULARS Standalone Consolidated

2019-20 2018-19 2019-20 2018-19
Income from Business - - - -
Operations
Other Income 25,418,452 29,936,824 25,508,700 29,962,982
Total Income 25,418,452 29,936,824 25,508,700 29,962,982
Less: Expenditure except 30,340,497 31,468,059 30,226,029 31,448,484
Depreciation
Profit/Loss before (4,922,045) (1,531,235) (4,717,329) (1,485,502)
Depreciation and Tax
Less: Depreciation 2,862,475 3,131,728 2,941,782 3,199,362
Profit/Loss before Tax (7,784,520) (4,662,963) (7,659,111) (4,684,864)
Less: Tax Expense - - - -
Add: Deferred Tax Asset 7,402,780 (4,340,950) (7,365,128) 4,382,745
Add: MAT Credit Entitlement 2,851,906 - 2,851,906 -
Less: Prior Period Taxes - 18,574 - 76,694
Net Profit/Loss after tax (3,233,645) (9,022,486) (3,145,889) (9,144,302)
Add: Other Comprehensive 25,098 336,905 25,098 336,905
Income
Net Profit/Loss for the (3,208,547) (9,359,391) (3,120,791) (9,481,207)
period
Earnings per share:
Basic (0.15) (0.42) (0.14) (0.43)
Diluted (0.15) (0.42) (0.14) (0.43)
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DIVIDEND

No Dividend was declared for the current financial year due to losses in the Company.

RESERVES

The Board proposes no amount to transfer to the reserves and no amount is proposed to be retained
in surplus.

SHARE CAPITAL

There was no change under the Share Capital during the year under review as the Company has

not issued any shares including Equity Shares, Shares with Differential Voting Rights, Stock Options,
Sweat Equity, etc. The Company has not bought back any equity shares during the year 2019-2020.

As on 31st March, 2020, paid-up share capital of the Company stood at Rs. 221,250,540/- consisting
of 22,125,054 Equity Share of Rs. 10/- each.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCATION AND PROTECTION FUND

Since there was no unpaid/unclaimed Dividend declared or paid by the Company, the provisions of
Section 125 of the Companies Act, 2013 do not apply.

DEPOSITS

During the year under review, the Company has not accepted any deposits in terms of section 73 of
the Companies Act, 2013.However, as on 31.03.2020, there are 47750 fixed deposits aggregating
to Rs.4,90,766,196/- are payable and the Court has appointed the committee of Justice Anil
Kumar, former Judge of Delhi High Court and who has invited claims from Depositors for the
verification and payment as per report/scheme. Once this exercise is complete and report is
submitted to the Court, the numbers and the value of un-claimed deposits will be known.

SUBSIDIARY / ASSOCIATE/ JOINT VENTURES COMPANIES OF THE COMPANY

The Company has One Subsidiary Company named as ‘Global IT options Limited’. During the
year under review, there were no associate and joint ventures of the Company. A statement
about Subsidiary Company is mentioned in Form AOC-1 marked as “Annexure-A” with this report.
MANAGEMENT DISCUSSION & ANALYSIS REPORT

Management Discussion and Analysis Report for the year under review, as stipulated under
Regulation 34 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, is
presented in a separate section of this Annual Report.

CHANGE IN DIRECTORS /KEY MANAGERIAL PERSONNEL DURING THE YEAR

The details about the changes in Directors or Key Managerial Personnel by way of Appointment, Re
— designation, Resignation, Death, Dis-qualification, variation made or withdrawn etc. are as follows:

S. Name Designation Appointment | Cessation
No.
Ms. Richa Kalra Independent Director 30/09/2019 -
(AGM) w.e f.
06/10/2019

Note:Mr. Sanjay Sahni and Mr. Kaushal Kashyap were appointed as an Additional Non- executive
Directors in Independent and Non-Independent Category respectively w.e.f. 01st September, 2020.

STATEMENT ON DECLARATION GIVEN BY INDEPENDENT DIRECTORS UNDER SECTION
149(6) OF COMPANIES ACT, 2013

All Independent Directors have given declarations under section 149(7)that they meet the criteria
of Independence as laid down under section 149(6) of the Companies Act, 2013 and Rules made
thereunder to be read with SEBI (Listing Obligation & Disclosure Requirement) Regulation, 2015.
EXTRACT OF ANNUAL RETURN

The details forming part of extract of Annual Return under sub section 3 of Section 92 of the

Companies Act, 2013 in Form MGT-9 can be accessed on the website of the company at http://www.
dfslonline.com/AGM/mgt9_2020.pdf
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NUMBER OF MEETINGS OF THE BOARD& COMMITTEES

During the year under review Board Meetings, Audit Committee Meetings, Nomination & Remuneration
Committee Meetings, Stakeholders’ Relationship Committee Meetings and other Meetings were
convened, the details of which are given in Corporate Governance Report. The maximum interval
between any two meetings didn’t exceed 120 days, as prescribed in the Companies Act, 2013.

AUDIT COMMITTEE

The Audit Committee of the Company is constituted in line with the provisions of section 177 of the
Companies Act, 2013 to be read with Regulation 18 of the SEBI (Listing Obligation & Disclosure
Requirement) Regulation, 2015.The Composition of Audit Committee is given in the Corporate
Governance Report which forms the integral part of this Annual Report.

NOMINATION & REMUNERATION COMMITTEE

The Nomination & Remuneration Committee of the Company is constituted in line with the provisions
of section 178 of the Companies Act, 2013 to be read with Regulation 19 of the SEBI (Listing
Obligation & Disclosure Requirement) Regulation, 2015.The Composition of the Committee is given
in the Corporate Governance Report which forms the integral part of this Annual Report.

STAKEHOLDERS’ RELATIONSHIP COMMITTEE

The Stakeholders’ Relationship Committee of the Company is constituted in line with the provisions of
section 178 of the Companies Act, 2013 to be read with Regulation 20 of the SEBI (Listing Obligation
& Disclosure Requirement) Regulation, 2015.The Composition of the Committee is given in the
Corporate Governance Report which forms the integral part of this Annual Report.

VIGIL MECHANISM COMMITTEE

The Vigil Mechanism Committee of the Company is constituted in line with the provisions of section
177 of the Companies Act, 2013 to be read with Regulation 22 of the SEBI (Listing Obligation &
Disclosure Requirement) Regulation, 2015.

BOARD ANNUAL EVALUATION

The provisions of section 134(3)(p) of the Companies Act, 2013 read with SEBI (Listing Obligations
& Disclosure Requirements) Regulations, 2015 mandate that a Formal Annual Evaluation is to be
made by Board of its own performance and that of its Committee and individual Directors. Schedule
IV of the Companies Act, 2013 states that performance evaluation of the Independent Director shall
be done by Directors excluding the Director being evaluated. The Board carried out a formal annual
performance evaluation as per the criteria/framework laid down by the Nomination & Remuneration
Committee of the company and adopted by the Board. The evaluation was carried out through a
structured evaluation process to judge the performance of individual Directors including the Chairman
of the Board. They were evaluated on parameters such as their education, knowledge, experience,
expertise, skills, behavior, leadership qualities, level of engagement & contribution, independence of
judgment, decision making ability for safeguarding the interest of the Company, stakeholders and its
shareholders.

The performance evaluation of the Independent Directors was carried out by the entire Board
except the participation of concerned Independent Director whose evaluation was to be done. The
performance evaluation of the Chairman and the Non Independent Directors was carried out by
the Independent Directors. The Board was satisfied with the evaluation process and approved the
evaluation results thereof.

STATUTORY AUDITOR& SECRETARIAL AUDITOR WITH THEIR QUALIFICATION,
RESERVATION OR ADVERSE REMARKS ALONG WITH THE EXPLANATION OR COMMENTS
BY THE DIRECTORS

A. STATUTORY AUDITOR

The members at the Annual General Meeting held on 30th November 2017, appointed M/s. Mukesh
Aggarwal & Co., Chartered Accountants (Firm Registration No. 000393N) as Statutory Auditors
of the Company for a period of Five years to hold office till the conclusion of 31stAnnual General
Meeting of the Company subject to ratification at every AGM. But, the requirement to place the matter
relating to appointment of Auditors for ratification by members at every Annual General Meeting
is done away by Companies Amendment Act, 2017 vide notification dated May 7, 2018 issued by
Ministry of Corporate Affairs, New Delhi. Thus,M/s. Mukesh Aggarwal& Co., Chartered Accountants
shall continue to act as Statutory Auditor.
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Qualification(s) and Directors’ comments on the report of Statutory Auditor:

1

Justice Anil Kumar as one man committee was appointed vide order dated:- 3rd September,
2015 by the Hon’ble High Court of Delhi to scrutinize the list of depositors and other claimants
and to take steps enumerated hereinafter with the view to resolve at-least some of the disputes.
The one man committee submitted its report on to Hon’ble High Court of Delhi on 22nd April,
2016. Taking cognizance of the report, Hon’ble High Court of Delhi on 10th August, 2017
accepted the recommendation of one man committee enumerated in the report. Under Scheme
of One Man Committee, Interest of Rs 235 Lacs are payable to Debenture Holders and Rs
1,448 Lacs are payable to Fixed Depositors under Phase-2 of Schedule of Payments laid
down by One Man Committee. Presently the said committee has waived any further payment
of Interest to Fixed Depositors, Debenture-holders and other lenders, however on complete
liquidation of properties and investments, if any surplus remains after payment to all stakeholder
creditors, then further payment of Interest would be decided. All stakeholders creditors which
are covered under scheme has given its consent to the scheme. No provision of Rs. 1,683
Lacs as laid down under the the scheme towards Interest on Debentures and Fixed Deposits,
have been provided in the financial statements on the outstanding amount of Debentures and
Fixed Deposits. Had interest of Rs. 1,683 Lacs been provided for in the financial statements of
year ending 31st March 2018 on outstanding amount of Debentures and Fixed Deposits, the
Net Profit before tax would have been lowered by Rs. 1,683 Lacs and Net Profit after tax would
have been lowered by Rs. 1,340 Lacs as at 31st March, 2018. The cumulative net loss as well
as Current Liabilities as at 31st March, 2020 would have been higher by Rs 1,340 Lacs. The
same has been explained in Note 17.1 and Note 17.4

Director’s Comment:

In the year 2017, the Hon’ble Court has appointed a Committee to implement the report of
One Man Committee and the committee is implementing the scheme. Once the implantation is
over, the Court may decide payment of interest, if any. Keeping in view of this, the interest
has not been provided in the books.

For redemption of ‘B’ series debentures of Rs. 2014.98 Lacs debenture redemption reserve
is required to be created. Debenture redemption reserve of Rs. 2014.98 Lacs has not been
created due to insufficient profits. The same has been explained in Note 17.1.

Director’s Comment:

Creation Debenture Redemption Reserve - Non creation of debenture redemption reserve is
self-explanatory and cannot be created due to insufficient profits.

The value of assets charged as security in favor of banks, debenture-holders & financial
institutions have been depleted over a period of time. The depletion has not yet been
ascertained by the Company. To the extent of shortfall, if any, the liability is unsecured, whereas
the same has been shown as secured. The same has been explained in Note 17.1, 17.2 and
17. 3.

Director’s Comment:

Depletion in the value of Assets charged to Banks/Institution and Debentures Notes 17.1, 17.2
& 17.3, It relates to ascertainment of Security against Debentures and Bank Loan, which could
not be ascertained since the Company has litigation with various Lease and Hire Purchase
customers and the matters are sub-judice, hence confirmations and acknowledgments are not
feasible.

Balance confirmation of bills receivable and payable, advances recoverable in cash or in kind,
receivables and payables relating to lease and hire purchase, lease security deposit of which party
wise details are not available. Balance confirmation of inter-corporate deposits, FD balances
with Bank, interest on FD from banks, balance of ex-employees, margin against L/C, loans from
institutions, banks, no dues certificate on payment of loans from bank and other receivables
and payables have not been received from the parties/persons concerned. In the absence of
balance confirmation the closing balances as per books of accounts have been incorporated in
the final accounts and have been shown, unless otherwise stated by the management about its
recoverability in the financials including considering the NPA Provisions, are good for recovery/
payment. Time barred debts under the Limitations Act have not been separately ascertained and
written off or provided for. In the absence of such confirmation & corresponding reconciliation, it
is not feasible for us to determine financial impact on the financials and the amount referred as
payable in the financials can differ. Please refer Note No-38
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(ii)

(iii)

(iv)

Director’s Comment:

Balance Confirmation of Bills Receivable and Payable, advances recoverable in cash or in kind,
receivables and payables relating to lease and hire purchase and lease security deposit- Note
40-In view of litigation with creditors mentioned in the Note 38, it's not possible to obtain the
balance confirmations.

The subsidiary company namely, Global IT Options Limited has from 1st June 2014 to 31st
March, 2018 incurred expenditure of Rs 22.84 Lacs for & on behalf of its Holding Company
(i.e. DCM Financial Services Limited) and the same balance was outstanding as on 31st
March 2019. It comes under the category of short term funding which is in-fact Inter-Corporate
Deposit. In case of Inter-Corporate Deposit, Section 186 of Companies Act, 2013 stipulates to
charge interest at a rate not less than the bank declared by Reserve Bank of India. No Interest
has been provided on outstanding balance of Rs 22.84 Lacs by Company to its subsidiary -
Global IT Options Limited with effect from 1-June-2014. It is a non-compliance of Section 186
of the Companies Act, 2013, which could attract penalties. We have discounted this liability
considering the borrowing with interest @10% p.a. in FY 2015-16 considering that the same will
be paid in FY 2019-20. However, the company has paid back the amount of Rs. 22.84 Lacs to
its subsidiary in the FY 2019-20. Hence, the balance outstanding as on 31st March 2020 is NIL.

Director’s Comment:

Short-Term Funding by Global IT Options Limited- Para (vi): In view of restriction imposed by
the Hon’ble High Court of Delhi on the operations of bank accounts since 2006, assistance of
Rs. 22.84 lacs has been taken to meet the essential expenses and obligations from Global IT
Options Limited which has been repaid during the year. The Company being sick and as the
scheme of arrangement pending before the Court does not provide payment of any interest to
creditors, the subsidiary company has given this amount without interest and element of interest
and its payment will be decided once the Court appointed Committee accepts this claim and
liquidity position improves.

Contingent liabilities and Other Commitments

During the year ended 30th June, 2011 the company’s tenant had filed a claim of Rs.
10,000,000 against the company due to damages suffered by the tenant which is still pending
under arbitration proceedings as on 31st March, 2020

Director’s Comment:
There are certain disputes with the tenant and the claim of tenant is contested.

There is a demand of Rs. 34,58,900 for the Assessment Year 2006-07 and Rs. 357,542 for the
Assessment Year 2012-13 for payment of income tax under the Income Tax Act, 1961, which
is disputed by the company and pending before the appropriate authorities as on 31st March
2020.

Director’s Comment:

The Company has filed necessary application for the rectification for the deletion of said
demand, however the same is pending.

There is an award passed by the arbitrator against the company in the matter of MS Shoes East
Limited on May 28, 2012 for Rs. 5,128,320 i.e. the claim amount, along with Rs. 30,680,848
towards interest cost for an underwriting given by the company in the year 1995 for the public
issue of M/s MS Shoes East Ltd. Furthermore, an incidental cost which includes arbitration
venue rent, record keeping cost, administrative cost and stamp paper charges amounting to Rs.
549,280, had been awarded to the company. The total financial impact comes to Rs. 36,358,448
which has been contested by Company before Hon’ble Delhi High Court.

Director’s Comment:

Company has preferred an appeal/objections before Hon’ble High Court of Delhi in the MS
Shoes East Limited matter against the arbitration order and the same pending adjudication.

Due to dispute with the builder namely M/s NBCC Ltd. from which the company had purchased
an office premises in the year 1995, regarding a claim of Rs. 28,829,634 on account of increase
in super area and certain other expenditure which the builder i.e. M/s NBCC Ltd. had incurred
and the same is pending in arbitration. Breakup of the amount of Rs . 28,829,634 mentioned
supra is as follows:
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S. No. | Description Amount (In Lacs)

1. Difference in super area Vs. provisional area 22,928,254/-
2. Claim of property tax 319,100/-
3. Claim of ground rent 2,167,190/-
4. Allied charges 782,210/-
5. Augmentation of Electric sub station 132,880/-
6. Loss of profit 2,000,000/-
7. Arbitration cost 500,000/-
TOTAL 28,829,634/-

Director’s Comment:
The Sole arbitrator has in its award dated 17th Aug,2020 awarded an amount of Rs 78 lacs in
favour of the Company against Rs 41 lacs awarded to NBCC in the said award.

B. SECRETARIAL AUDITOR

Pursuant to provision of section 204 of the Companies act, 2013, read with the Companies

(Appointment and Remuneration of Managerial Personnel) Rule, 2014, the Company has appointed
M/s Jain P & Associates, Company Secretaries to undertake Secretarial Audit of the Company.

The Secretarial Audit was conducted by Ms. Preeti Mittal, Company Secretary, and the
report thereon is annexed herewith as “Annexure- C

Qualification(s) and Directors’ comments on the report of Secretarial Auditor:
Observations in the report are on the basis of facts and are self explanatory.

)&hnual Secretarial Compliance Report

The provisions of Regulation 24A of the SEBI (Listing Obligations and Disclosure) Regulations, 2015
are applicable on the Company. Therefore, the Company has obtained a certificate from a
Practicing Company Secretary and has been attached with this Annual Report. Annexure D

INTERNAL AUDITOR

The Company had appointed M/s. STVG & Co., Chartered Accountants as Internal Auditor of the
Company to carry out the Internal Audit Functions. The Internal Auditor submits a “Quarterly Report”
to the Audit Committee for its review.

PARTICULAR OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186 OF THE
COMPANIES ACT, 2013

The Company has not given any loan(s) or guarantee(s) and has not made any investment covered
under the provision of the Section 186 of the Companies Act, 2013 during the year under review.

All investments made during the year were within the stipulated limits of law.

PARTICULAR OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES UNDER
SECTION 188 OF THE COMPAIES ACT, 2013

In the financial year 2019-20, company did not enter into any contracts or arrangements with any
related parties which could be considered material in accordance with the policy of the Company on
materiality of related party transactions. Form AOC-2 is attached as “Annexure B’.

MATERIAL CHANGES AND COMMITMENTS, IF ANY,AFFECTING THE FINANCIAL POSITION
OF THE COMPANY

There were no material changes and commitments affecting the financial position of the Company
occurred between the end of the financial year of the Company to which this financial statement relate
and on the date of this report.

SIGNIFICANT AND MATERIAL ORDERS PASSED BY REGULATORS OR COURTS OR
TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND COMPANY’S OPERATIONS IN
FUTURE

To the best of the Management’'s knowledge, there has been no material order passed by any
regulator or Court or Tribunal impacting the Going Concern status of the Company’s operations.

An Arbitration Award passed by Mr. S.K. Kaul, Ex-Senior Executive Director (ENGG), NBCC (l) Ltd. in
the matter between M/s. NBCC Itd. & M/s. DCM Financial Services Ltd. (“the Company” on 17/08/2020.
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CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION & FOREIGN EXCHANGE
EARNINGS AND OUT-GO

The requisite information with regard to conservation of energy, technology absorption and foreign
exchange earnings and outgo,in terms of the Section 134(3)(m) of the Companies Act, 2013, readwith
Companies (Accounts) Rules, 2014 is given below:

Conservation of energy

1. the steps taken or impact on conservation of energy Nil
2. the steps taken by the company for utilizing alternate sources of energy Nil
3. the capital investment on energy conservation equipment Nil

Technology absorption

1. the efforts made towards technology absorption Nil

2. the benefits derived like product improvement, cost reduction, product | Nil
development or import substitution

3. in case of imported technology (imported during the last three years | Nil
reckoned from the beginning of the financial year)

4. the details of technology imported Nil

5. the year of import Nil

6. whether the technology been fully absorbed Nil.

7. if not fully absorbed, areas where absorption has not taken place, and the | Nil
reasons thereof; and

8. the expenditure incurred on Research and Development Nil
Foreign exchange earnings and Outgo

1. The Foreign Exchange earned in terms of actual inflows during the year Nil

2. The Foreign Exchange outgo during the year in terms of actual outflows Nil

Further, there were no foreign exchange earnings and outgo during the year under review.
RISK MANAGEMENT

The provisions of SEBI Regulations for formation of Risk Management Committee are not applicable
to the Company. However, as per section 134 (3) (n) of Companies Act 2013, the company regularly
maintains a proper check in normal course of its business regarding risk management. Currently, the
company does not identify any element of risk which may threaten the existence of the company.

CORPORATE SOCIAL RESPONSIBILITY INITIATIVES

The company does not fall under the criteria of net worth, turnover or profit for applicability of
Corporate Social Responsibility (CSR) provisions as per Section 135 of the Companies Act, 2013,
hence the same are not applicable to the company for the period under review.

VIGIL MECHANISM / WHISTLE BLOWER POLICY

As per Regulation 22 of the SEBI Regulations, 2015, in order to ensure that the activities of the
Company & its employees are conducted in a fair & transparent manner by adoption of highest
standards of professionalism, honesty, integrity and ethical behavior, the company has adopted a
vigil mechanism policy.

PREVENTION OF SEXUAL HARASSMENT AT WORKPLACE

As per the requirement of “The Sexual Harassment of Women at Workplace (Prevention, Prohibition
& Redressal) Act, 2013” and Rules made there under, your Company has constituted Internal

Complaints Committee (ICC) at its workplaces. During the year, no complaints were filed with the
Company.
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CORPORATE GOVERNANCE REPORT

As per Reg. 34 of SEBI Regulation, 2015 to be read with Part A of Schedule V of the said regulations,
a separate section on corporate governance practices followed by the company, together with the
certificate from the Practicing Company Secretary confirming compliance forms an integral part of
this Report.

INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY

The Company has a robust and comprehensive Internal Financial Control system commensurate
with the size, scale and complexity of its operation. The system encompasses the major processes
to ensure reliability of financial reporting, compliance with policies, procedures, laws, and regulations,
safeguarding of assets and economical and efficient use of resources.

The Company has performed an evaluation and made an assessment of the adequacy and the
effectiveness of the Company’s Internal Financial Control System. The Statutory Auditors of the
Company have also reviewed the Internal Financial Control system implemented by the Company on
the financial reporting and in their opinion, the Company has, in all material respects, adequate Internal
Financial Control system over Financial Reporting and such Controls over Financial Reporting were
operating effectively as on 31st March, 2020 based on the internal control over financial reporting
criteria established by the Company.

The policies and procedures adopted by the Company ensures the orderly and efficient conduct of
its business and adherence to the company’s policies, prevention and detection of frauds and errors,
accuracy & completeness of the records and the timely preparation of reliable financial information.

The Internal auditors continuously monitor the efficacy of internal controls with the objective of
providing to the Audit Committee and the Board, an independent, objective and reasonable assurance
on the adequacy and effectiveness of the organization’s risk management with regard to the internal
control framework.

Audit committee meets regularly to review reports submitted by the Internal Auditors. The Audit
Committee also meet the Company’s Statutory Auditors to ascertain their views on the financial
statements, including the financial reporting system and compliance to accounting policies and
procedures followed by the Company.

PERSONNEL RELATIONS

Your Directors hereby place on record their appreciation for the services rendered by executives, staff
and other workers of the Company for their hard work, dedication and commitment. During the year
under review, relations between the Employees and the Management continued to remain cordial.
PARTICULARS OF EMPLOYEES

The information required pursuant to Section 197 read with Rule, 5 of The Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014 in respect of employees of the Company
is as follows:

The company has One Executive Director and the remuneration paid to him is disclosed in Form
MGT-9.

The particulars of the employees who are covered by the provisions contained in Rule 5(2) and rule
5(3) of Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014 are:

a) Employed throughout the year “Annexure E”
b)  Employed for part of the year “Annexure E”

The remuneration paid to all Key Managerial Personnel was in accordance with the remuneration
policy as adopted by the company.

REMUNERATION POLICY OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
The Board on the recommendation of Nomination & Remuneration Committee framed a policy
for selection and appointment of Directors, Senior Management Personnel and fixation of their

remuneration thereof. The Policy contains, inter-alia, directors’ appointment and remuneration
including criteria for determining qualifications, positive attributes, independence of a Director, etc.

FAMILIARIZATION POLICY

Pursuant to the provisions of Regulation 25(7) of Listing Regulations, 2015, the Board has framed a
policy to familiarize Independent Directors about the Company.
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LISTING AGREEMENT

The shares of the Company are presently listed at BSE Limited, National Stock Exchange of India
Limited and the Calcutta Stock Exchange Limited.

All statutory dues including Annual Listing Fees for the Financial Year 2020-21 has been paid by the
Company.

CODE OF CONDUCT

The Board of Directors has laid down the code of conduct for all Board Members and members of the
Senior Management of the Company. Additionally, all Independent Directors of the company shall be
bound by duties of Independent Directors as set out in Companies Act, 2013 to be read with SEBI
Listing Regulations, 2015.

All Board Members, Key Managerial Personnel and Senior Management Personnel have affirmed
compliance with the Code of Conduct.

DISCLOSURE OF STATEMENT OF DEVIATION(S) OR VARIATION(S) UNDER REGULATION 32
OF SEBI(LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS), REGULATIONS, 2015

With reference to Regulation 32 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the disclosure of Statement of Deviation(s) or Variation(s) as per the said
regulation is not applicable to the Company.

DIRECTOR’S RESPONSIBILITY STATEMENT
In terms of Section 134(3) of the Companies Act 2013, the Directors, would like to state as follows:

(a) In the preparation of the Annual Accounts, the applicable accounting standards have been
followed along with proper explanation relating to material departures;

(b) the Directors had selected such accounting policies and applied them consistently and made
judgments & estimates that are reasonable and prudent so as to give a true & fair view of the
state of affairs of the company at the end of the financial year and of the profit & loss of the
Company for that period ;

(c) The Directors had taken proper & sufficient care for the maintenance of adequate accounting
records in accordance with the provisions of this act for safeguarding the assets of the company
and for preventing & detecting fraud & other irregularities;

(d) The Directors had prepared the Annual Accounts on a going concern basis;

(e) The Directors had laid down Internal Financial Controls to be followed by the Company and
such controls are adequate and are operating effectively;

(f) The Directors had devised proper systems to ensure compliance with the provisions of all
applicable laws and that such systems were adequate and operating effectively.
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MANAGEMENT DISCUSSION AND ANALYSIS

We submit herewith the “Management Discussion and Analysis Report” on the business of the
Company as applicable to the extent relevant.

THE COVID-19 PANDEMIC AND LOCKDOWN

We are amidst unprecedented times. The COVID-19 pandemic has spread across the world —
leading to well above 4.7 million confirmed infections, over 315,000 deaths, enormous human
suffering and a full stop on virtually all commercial and economic activities. Even India, apparently
relatively fortunate up to now, has had 101,139 confirmed cases and 3,163 deaths as per COVID-19
Situation Report-120 of World Health Organisation (WHO) dated 19 May 2020. With lockdowns
spreading across countries accounting for over 50% of the world’s gross domestic product (GDP),
COVID-19 has caused disruptions on an unimaginable scale. Nobody really knows how long the
pandemic will last; whether it will increase in the winter of 2020-21 and if so how, and what will be
its final toll on lives and livelihood. With the impact of this pandemic still to play out, the scenario of
eerily empty high streets, shut factories and stores, and literally millions being rendered unemployed
together point to a single outcome — extreme stress for the global economy of the kind not seen
since the Great Depression.

In response, Governments across the world have unleashed massive fiscal measures to
protecteconomic activity and dramatically strengthen health services and testing. Central banks,
too,have initiated multiple monetary and regulatory measures.

India, too, has initiated relief measures. The Government of India announced a slew ofwide-ranging
reforms across varied sectors amidst a comprehensive package aggregating Rs. 20 lakh crore — or
approximately 10% of nominal GDP — which covered among others (i) directcash transfers and food
security for vulnerable sections of society, (ii) collateral free loans andconcessional credit to farmers
and street vendors, (iii) enhancement of systemic liquidity by theReserve Bank of India (RBI), (iv)
special liquidity and partial credit guarantee scheme to provideliquidity to NBFCs, HFCs, MFIs and
mutual funds, (v) 100% credit guarantee scheme for aggregate Rs. 3 lakh crore of emergency credit
lines by banks and NBFCs to their MSME borrowers and(vi) subordinated debt and equity support
to MSMEs. The Government has also initiatedcompliance relief measures across various regulatory
requirements. The RBI has also initiatedseveral measures like reduction in policy rates, monetary
transmission, credit flows to theeconomy and providing relief on debt servicing.

INDUSTRY STRUCTURE AND DEVELOPMENT

India, too, has initiated relief measures. The Government of India announced a slew ofwide-ranging
reforms across varied sectors amidst a comprehensive package aggregating Rs. 20 lakh crore — or
approximately 10% of nominal GDP — which covered among others (i) directcash transfers and food
security for vulnerable sections of society, (ii) collateral free loans andconcessional credit to farmers
and street vendors, (iii) enhancement of systemic liquidity by theReserve Bank of India (RBI), (iv)
special liquidity and partial credit guarantee scheme to provideliquidity to NBFCs, HFCs, MFIs and
mutual funds, (v) 100% credit guarantee scheme for aggregate Rs. 3 lakh crore of emergency credit
lines by banks and NBFCs to their MSME borrowers and(vi) subordinated debt and equity support
to MSMEs. The Government has also initiatedcompliance relief measures across various regulatory
requirements. The RBI has also initiatedseveral measures like reduction in policy rates, monetary
transmission, credit flows to theeconomy and providing relief on debt servicing.

GDP growth for FY2020 was 4.2% — worst in the last 11 years.
Industry Overview

Non-banking financial companies (NBFCs) form an integral part of the Indian financial system. They
play an important role in nation building and financial inclusion by complementing the banking sector
in reaching out credit to the unbanked segments of society, especially to the micro, small and medium
enterprises (MSMEs), which form the cradle of entrepreneurship and innovation. NBFCs’ ground-
level understanding of their customers’ profile and their credit needs give them an edge, as does their
ability to innovate and customize products as per their clients’ needs. This makes them the perfect
conduit for delivering credit to the unbanked and SMEs. However, NBFCs operate under certain
regulatory constraints, which put them at a disadvantage position vis-a-vis banks. While there has
been a regulatory convergence between banks and NBFCs on the asset side, on the liability side,
NBFC:s still do not enjoy a level playing field. This needs to be addressed to help NBFCs realize their
full potential and thereby perform their duties with greater efficiency.

The NBFC sector continued to grow its share in the financial services industry. Credit growth
ofscheduled commercial banks (SCBs) continued to moderate throughout FY2020. On 31 March
2019,growth in advances of SCBs was 13.2%. By 30 September 2019, this had reduced to 8.7%
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and on 27 March 2020, it was further down to 6.1%. SCBs also continued to face asset quality
challengesin FY2020. Data published by the RBI in its Financial Stability Report dated 27 December
2019show that NBFCs have outperformed SCBs on asset quality.

To strengthen theasset-liability profile of the sector, RBI introduced a liquidity coverage ratio (LCR)
requirement forall NBFCs with AUM of H 5,000 crore and above. The LCR regulation mandates
NBFCs to maintaina minimum level of high-quality liquid assets to cover expected net cash outflows
in a stressedscenario. The regulation also stipulates that NBFCs should attain LCR of 100% in a
phased mannerover a period of four years starting December 2020. It is a welcome regulatory change
andwill significantly strengthen ALM profile of the NBFC sector.The RBI's moratorium measuresfor
customers are likely to put additional stress on many NBFCs. There is an asymmetry. On onehand,
NBFCs have to offer such moratoriums to their customers; while on the other, their marketborrowings
must be repaid on due dates.

OPPORTUNITIES, CHALLENGES AND OUTLOOK
Opportunities

NBFCs have served the unbanked customers by pioneering into retail asset-backed lending, lending
against securities and microfinance. Following variables in the external environment may be seen as
opportunities for the Company:

. The Government of India announced a slew of wide-ranging reforms across varied sectors
amidst a comprehensive package aggregating Rs. 20 lakh crore — or approximately 10% of
nominal (vi) subordinated debt and equity support to MSMEs.

. NBFCs aspire to emerge as a one-stop shop for all financial services.

. The sector has witnessed moderate consolidation activities in recent years, a trend expected to
continue in the near future.

. New banking license-related guidelines issued by RBI place NBFCs ahead in competition for
licenses owing largely to their rural network.

. New RBI guidelines on NBFCs with regard to capital requirements, provisioning norms &
enhanced disclosure requirements are expected to benefit the sector in the long run.

Challenges

Competitive rivalry between big players is intense in the industry
. Global recession due to COVID-19 pandemic.

. Working Capital and Liquidity Stress in the market.

. Low demand in the market.

. Financial services companies often compete on the basis of offering lower financing rates,
higher deposit rates and investment services;

. Stringent regulatory norms prevent new entrants;

. Customers prefer to invest their money with a reputed financial services company offering a
wide range of services;

. Medium bargaining power of customers. Although customers do not have much bargaining
power, they can easily switch to another company based on the terms and quality of services
provided.

Outlook

Although slowdown in all business sector including NBFC and trade tensions between the US and
China were among the many factors that softened the economic outlook for 2019, the year did begin
on a firm footing. The projected global economic growth, albeit downgraded, was 2.9%. Despite
the economic and financial headwinds, growth in developing Asia was projected to remain a robust
5.5% during 2019 (Asian Development Outlook, Update, September 2019). However, in 2019-20, the
Indian economy grew by 4.2% against 6.1% expansion in 2018-19. Due to the COVID-19 pandemic,
the International Monetary Fund has projected a sharp contraction of the global economy to a status
much worse than what resulted from the 2008-09 financial crisis.
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DISSCUSSION ON FINANCIAL PERFORMANCE WITH RESPECT TO OPERATIONAL
PERFORMANCE

The financial statements have been prepared in accordance with the requirements of the Companies
Act, 2013 and applicable accounting standards issued by the Institute of Chartered Accountants of
India. The details of the financial performance of the Company are appearing in the Balance Sheet,
Profit & Loss Accounts