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General Manager 

Department of Corporate Services 

BSE Limited 

Phiroze Jeejeebhoy Towers 

Dalal Street, Mumbai - 400 001 

Vice President 

National Stock Exchange of India Limited 

"Exchange Plaza", Bandra- Kurla Complex 

Bandra (E) 

Mumbai - 400 051 

Sub: Press Release 

Dear Sir, 

Please find enclosed herewith as Annexure -"A", a copy of the press release being 

issued today. 

Kindly take the same on record. 

Thanking you, 

Yours truly, 

For Maruti Suzuki India Limited

��-
Sanjeev Grover 
Vice President & 
Company Secretary 

MARUTI SUZUKI INDIA LIMITED 

Head Office: 

Maruti Suzuki India Limited, 

1, Nelson Mandela Road, Vasant Kunj, 
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E-mail id: contact@maruti.co.in, www.marutisuzuki.com

CIN: L34103DL1981PLC011375 

Gurgaon Plant: 
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Old Palam Gurgaon Road, 

Gurgaon - 122015, Haryana, India. 

Tel: 0124-2346721, Fax: 0124-2341304 

Manesar Plant: 

Maruti Suzuki India Limited, 

Plot No.1, Phase - 3A, IMT Manesar, 

Gurgaon - 122051, Haryana, India. 

Tel: 0124-4884000, Fax: 0124-4884199 
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Annexure-“A” 

PRESS RELEASE 

Maruti Suzuki Rewards: A unique comprehensive loyalty rewards program for Customers 
 

 

New Delhi, June 24, 2020: Maruti Suzuki India Limited today launched a distinctive loyalty program – 
Maruti Suzuki Rewards. This first-of-its kind loyalty program will cover all passenger vehicle 
customers from ARENA, NEXA and True Value outlets. 

Maruti Suzuki Rewards is a comprehensive program that comes with a range of benefits on purchase 
of additional car, service, Maruti Insurance, accessories, customer referrals and several other 
‘association benefits’ with the Company. Customers can now experience this digitally supported card-
less program with the help of Maruti Suzuki Rewards website, and see their reward points growing 
with every interaction and transaction with Maruti Suzuki.   

Speaking on the launch of this initiative, Mr. Kenichi Ayukawa, MD & CEO, Maruti Suzuki India 
said, “Maruti Suzuki Rewards reinforces our commitment to offer a bouquet of delightful services to 
customers. This new loyalty program takes this spirit forward and brings together some of the finest 
benefits. It offers flexibility to the members to use the benefits as per their need and climb up the tier 
ladder of the loyalty program to avail special and exclusive benefits. The Maruti Suzuki Rewards 
program will be accepted at all Maruti Suzuki dealerships across India. The rewards can be used for 
redemption against vehicle service, purchase of accessories, genuine parts, extended warranty and 
insurance or enrolling with our driving schools.” 

Under the program, customers will be classified into four tiers – Member, Silver, Gold and Platinum. 
They will also be rewarded with badges, a gamification feature which will make customers interaction 
with Maruti Suzuki even more rewarding and will give them a chance to unlock access to exclusive 
events and offers.  

While we are upgrading the program, members from the existing AutoCard and MyNexa program will 
be transitioning to the all-new Maruti Suzuki Rewards. There will be no additional fee for this upgrade 
and point value balance from the previous program will be carried forward.   

The program is card-less and all information and transactions alerts will be sent digitally to customer’s 
registered mobile number. To enrol into Maruti Suzuki Rewards, customers can log in to 
www.marutisuzuki.com or www.nexaexperience.com and fill in the details. 

http://www.marutisuzuki.com/
http://www.nexaexperience.com/
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