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Insurance should notbe
misused for unfair gains
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CONSUMER f’ROTECTION
JEHANGIR B GAI

Aryan Exports was engaged in the export
of handmade carpets and rugs. It received
an order from Atlanta Rugs in America for
the supply of handmade carpets. It entrusted
various consignments of carpets on different
dates to Niranjan Shipping Agency. The total
value of the goods was $41,157.41. The goods
were insured under a Marine Policy issued
on May 6, 1994, by Oriental Insurance. The
policy covered risk from “warehouse
to warehouse” or “godown
togodown”.

All the documents per-
taining to the order were
sent through Overseas Bank
with instructions to deliver
these to the importer’s rep-
resentative. State Bank of
India was assumed tobe the
consignee  until  the
importer made the pay-
ment. Aryan Exports did
not receive payment for the
goods supplied. As the
goods had to be stored until
payment was received from
the importer, the demurrage kept increasing
day by day. When Aryan Exports threatened
to sell the goods to another party,
the importer released some amount to cover
the demurrage and accepted delivery of
the consignment. However, it did not pay
for the goods.

Aryan Exports made inquiries through
the Indian Embassy in Washington and was
informed that Atlanta Rugs was a fraudu-
lent, deceitful player and a habitual
defaulter. Aryan Exports then filed a claim
under the Marine Policy for the loss due to
default in payment by the exporter. It also
approached the State Court of Cobb County,
State of Georgia, USA, seeking to recover
$41,000, out of which the court awarded
$35,680. Oriental Insurance refused to settle

the consign
value and

The National
Commission
observed that Aryan
Exports' recovery of
US $59,180 exceeded

concluded that
further claims
would amount to
unjust enrichment

the claim on the ground that its liability
ended as soon as the consignment moved
out of Indian territory, and also on the
ground that the policy did not cover fraud
by the consignee. The repudiation was chal-
lenged by filing a complaint before the
District Consumer Forum. After considering
the contentions of both sides, the
forum ordered the insurer to settle the
claim. The insurer appealed to the Uttar
Pradesh State Commission, which set aside
the order, holding that the claim had been
rightly repudiated.

Aryan Exports then filed a revision peti-
tion before the National Commission. It
pointed out that State Bank of India had
given a written admission that the goods
had been arbitrarily and illegally released.
It argued that the exclusion clause with
respect to fraud by the consignee Atlanta
Rugs would not extend to gross negligence
on the part of State Bank of India in handing
over the bill of lading and other documents
without collecting the amount payable for
the consignments. It also
contended that the claim was
payable as coverage was from
warehouse to warehouse but
the goods had never reached
the destination warehouse.
The insurer argued that the
insured goods had neither
been lost nor damaged, so
the claim was not maintain-
able. It also argued that the
policy was for a fixed period,
and this period would not get
extended merely because the
consignee had delayed tak-
ing delivery.

The National Commission, in its order
dated November 22, 2023, delivered by
Dr Inder Jit Singh, concluded that the
insurer could not be held liable when there
was no loss or damage to the goods It
concurred with the state commission’s view

dditionally, the
National Commission observed that against
the total amount of $41,157, Aryan Exports
had already recovered $59,180 for
demurrage and through court proceedings.
As this amount already exceeded the value
of the consignment, the National
Commission concluded that the demand
for any further amount would constitute
unjust enrichment.
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Thewriter is a consumer activist

SANJAY KUMAR SINGH & KARTHIK JEROME

majority of claim rejections in
health insurance, according to
Policybazaar. A recent study done by
this insurance platform showed that
about 25 per cent of claims were denied
due to policyholders notdisclosing pre-
existing ailments. Another 25 per cent
got rejected because policyholders were
not aware of what the policy covered
and what it excluded. Another 18 per
cent got rejected because the claim was
filed before the waiting period had
ended, while another 16 per cent got
rejected due to failure to reply to the
insurer’s query. This analysis was based
on2lakh claims filed between April and
September 2023, of which 30,000 had
been rejected.
Policy owners need to avoid errors
on their part to prevent claims from
being denied.

F our factors are responsible for the

Non-disclosure of
pre-existing diseases
Non-disclosure refers to a customer’s
failure to accurately disclose critical
information while purchasing a policy.
While filling out the proposal form, the
tomer, or his agent, may not (at
times deliberately) provide details of the
customer’s medical history accurately.
“An insurance contract operates on
the principle of utmost good faith,
requiring both the insured and the
insurer to be honest and transparent.
‘When an applicant withholds or mis-
represents information, it breaches this
principle,” says Priya Gilbile, chief oper-
ating officer, ManipalCigna Health
Insurance. According to Gilbile, this can
lead to several consequences like policy
denial, withdrawal, premium adjust-
ment, claim rejection, and in cases of
intentional fraud, even legal action,
both civil and criminal.
Advice: Often, agents fill up the pro-
posal form and then encourage cus-
tomers to sign on the dotted line. This
should be avoided. “Buyers should
either fill up the proposal form them-
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Disclose pre-existing diseases
fully to avoid claim rejection

Being aware of policy's exclusions and waiting periods is equally vital
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PRECAUTIONS TO OBSERVE WHEN
FILING HEALTH INSURANCE CLAIM

B Informthe insurance company
assoon as possible following
diagnosis or hospitalisation;
delayin notification can lead
toclaim refusal

W For cashless treatment, get
admitted in a hospital within the
insurer's network; ifyou get
admitted to one outside the
network, you might need

to pay out of your pocket
andthen get reimbursed

m Submitall required documents

such as hospital bills,
doctor's notes, diagnostic
reports, discharge summary,
and prescriptions

W Regularly check with the
insurance companytosee
the status of your claim

m Once the claim is processed,
review the explanation of
benefits (EoB) statement
tounderstand whathas
been paid and what

has not, and why

filled by someone else,” says Amit
Chhabra, chief business officer, health
insurance, Policybazaar.com.

Upon receiving the policy doc-
ument, the buyer should check to
ensure that all medical disclosures are
accurately recorded in the policy.

Claims outside coverage area
Customers often make claims outside
their policy’s coverage area. A key
reason is that they don’t understand
their policy’s terms and conditions.
“Policy while

the coverage details, exclusions, and
limitations of their policies. And they
should choose a policy that aligns with
their specific health needs.”

‘Waiting period notover

Health insurance policies generally
come with three types of waiting
periods, which customers should be
aware of. One, there is an initial
30-90-day waiting period for most
conditions, excluding accidents. Two,
there could be another waiting period
of uptotwo years for certain slow-devel-
oping conditions like hernia, knee
replacement, and cataract. And three,
there could be a waiting period for
pre-existing diseases that could range
from one to four years.

Advice: Customers often make a claim
‘when one of these waiting periods is not
over. “Being aware of whether you have
crossed these waiting periods s crucial,”
says Chhabra.

Unjustified hospitalisation
Sometimes, patients get admitted to a
hospital even when the treatment could
have been administered through the
OPD route. For instance, a patient with
a policy that does not have OPD
coverage may get admitted overnight
so that they don’t have to pay out of
pocket for a procedure like an MRIscan.
“Such instances are more prevalent
in smaller towns and occur in collusion
with smaller hospitals. They fall under
the category of fraudulent claims,” says

them. Health i

policies also tend to have many fea-
tures,” says Indraneel Chatterjee, co-
founder, RenewBuy. Some policies do
not offer coverage for outpatient depart-
ment (OPD) treatment, maternity,
robotic surgery, and so on.

“Customers tend to base their
decisions on price alone and end up
buying policies with limitations in
coverage. This creates difficulties at the
time of claim,” says Chatterjee.
Advice: Accordmg to Dhirendra
co-founder and chief

sive, are often dense and filled with fine

executive officer (CEO), Turtlemint,

Chabbra. i says such hos-
pitalisations impose an unnecessary
financial burden on insurers.

Gilbile suggests sticking to network
hospitals listed on the insurer’s website
and providing complete information
about the treatment that is taking place.

Incorrectly filed claims
Sometimes, customers provide incor-
rect details or fail to provide the
documents requested by the insurer.
Advice: If you have bought your policy
through a large broker, get help from
one of their insurance advisors in filing

selves or review it thoroughly if it was ~ print, which makes it theclaim.

HAKRA BEAS MANAGEMENT BOARD Publication of Notice uls 13(2) of the THE SECRUTISATION AND RECONSTRUCTION |[lll Publication of Notice uls 13(2) of the THE SECRUTISATION AND RECONSTRUCTION
OF FINANNCIAL ASSETS AND ENFORCEMENT OF SECURITY INTERESTACT, 2002 OF FINANNCIAL ASSETS AND ENFORCEMENT OF SECURITY INTEREST ACT, 2002
NOTICE INVITING TENDER-| ELECTRONIC TENDERING MODE Notice is hereby given that the under mentioned borrower(s)/ guarantor(s), who have defaulted in the repayment of | [ Notice is hereby given that the under mentioned borrower(s)! guarantor(s), who have defaulted in the repayment of
Name of Office : Superintending Engineer, B.S.L Circle No. 1, BBMB Sundernagar
NIT No. Scope of Work "sa;:?;‘faclmf(;' Tim&’;ﬂim 2,“'8.,’;'{,"'; R , 2002 ) ontheirlast known | | Re-Construcion of Financial Assets (SARFESIACT) on theirlast known
of Docurnents ofBids | of Tender | | dd
NIT-01-Baggi| "EPC Contract for Design Engineering Procurement | 15.01.2024 | 15.01.2024 | 22.01.2024 | [Sr [Name of Borrowerl Guarantorfs)! Dateof | Date of NPA] Amount | [Sr | Name of Borrower! Guarantor(s)/ | Detais of PropertiesiAddress of] Date of | Date of NPA| _Amount
HEP-EPC- | & Execution of Civil and Hydro-Mechanical Works Upto Upto Upto No Security providerls SecuredAssets tobe Enforced | Notice Outstanding | [No: Security provider/s SecuredAssets tobe Enforced | Notice Outstanding
2232024 | (Package-1) for 2x21 MW Baggi Hydro Electric|  16:00 Hrs. 16:00 Hrs. | 15:00 Hrs LOAN Alc - B0236 Flat No. 209, 2nd Floor, Sai Mitia| 23.10.2023 | 12102023 | Rs. LOAN Alc - B0235 FlatNo. 108, st Floor, PlotNo. 10, 23.10.2023 | 12102023 | Rs.
Power Project in Himachal Pradesh. 1. | Mr. Sunil Shantaram Sarode lsxpanmenl on /meo \agu bearing| 2102419 1. | Mr. Sunil Shantaram Sarode Sai M\lraSApar(ment on the \agm 2102419
s —— (Borrower) urvey No. 154/0 (Old Survey No. (Borrower) bearing uvvey No. 154/0 (Old|
ug&ésﬁfg' &EEfegﬁ"gr"ag}'ggﬁ‘%ag‘gm;"ggT’?'a‘fs‘ﬁ;‘s‘zw 1501, 20024 1501, 20024 2 01'20024 2. Mrs. Pramila Sunil Sarode 1014),PlotNo, 10, Vilage Dervai 2. Mrs. Pramila Suni Sarode Survey No. 1014), Plot No. 10,
25204 | lne wotks (Packege-2) or 2621 MW Baggi Hydro| 1600 1600k, | 1600 (CoBorrower) Panvel-410206 (CoBorrower) Voo e 1000
Beiohe ( e ) Bl ey, v Is. Is. -1 [3. | Mr. Ravindra Shantaram Sarode 3. |Mr. Ravindra Shantaram Sarode
lectric Power Project in Himachal Prades| 8 (Co-Borrower)
For Detaile Ierms & conditions please visit us at www.bbmb.gov.in and https://etenders.go eprocure!app Flat No. 102, E wing, Gurukutir Flat No. 102, E wing, Gurukutir
133 ER TOM ENERGY TOD. Complex, Sector-11, Plot No. 24, | Complex, Sector-11, Plot No. 24,
Kalambol, Panvel - 410206 Kalambol, Panvel - 410206
Other Alternate Address Other Alternate Address
Flat No. 108, 1st Floor, Plot No. 10, Flat No. 108, st Floor, Plot No. 10,
a ica imi Sai Mitra Apartment, Derivali, Sai Mitra Apartment, Derivali,
Jhar! l\lnnd Bl‘]lll"} lg}“?}f“ (}“T‘uy Limited 34 Vi oot o M o
ding, H. Co-B Tereby called upon o make thei (whenever jponto make the
thisnote, faiing ps

piry of
60 days under sub-section (4) of Section 13 of SARFESI ACT. Furthermore, this is to bring to your aftention that under
Section 13(8) of the SARFESI Act, in case our dues together with all costs, charges and expenses incurred by us are

transfer, , and

130f SARFESIACT. Furthermore,
attenton that under Section 13(8) of the SARFESI Act,in case our dues together with all costs, charges and expenses
incurred by fixed for sale or transfer, the secured assets shall not be sold or|

- 220/ Al

E-tender for selection of full turnkey contractor for development of distribution infra structure in Electric
inply Cisle, Girldih for an estimised cost RS 187,30 Crorgs under Loss Reduction of Revamped Disiribution

Date:27.11.2023
Place : Mumbai

Date:27.11.2023 sd-
Authorised Officer Place: Mumbai Authorised Officer
Orange City Housing Finance Limited Orange City Housing Finance Limited

Sector Scheme (RDSS) sanction by Ministry of Power, Gol and approved by G
SN Delalls of Work
1 of LT Conductor to AB_Cable Erection
ofLT & 1lkv Ime msmllanon of New DTR elg
stimated Cost— rores(all inclusive) >
z / vEs Bank YES BANK LIMITED G

5T Calendar of Evens +
i Date of Publication of NIT on website

Last dafe for sending pre-bid querics/suggestions

i. | through Email-cecr2018@gmail.com and lard copy at

Office of General Manager (ComL)J BV

Pre-Bid Meelmﬁ Dale and Tlme,\relme ‘on erence

HallJBVNL H¢ ling,Dhurwa Ranchi
Tv_| Last Date / Time for receipt of bids(online]

v Last Date / Time (or receipt of bids(in hard copy in the

affice of GM(Coml

GWELD
GEE LIMITED

CIN : L99999MH1960PLCO11879
Hsglshsfad Ofﬂce : Plot No. E-1, Road No. 7, Wagle Ind. Estate, Thane-400 604
m Web : m

Office: Yes Bank House, Westem Express Highway, Santacruz (E), Mumbal 400055
Branch : 19th Floor, C ng Empﬂs Tower, Reliable Tech Park, Cloud City Campus, Plot No. 31, Thane-Belapur
Road, Airol, Navi Mumbai - 400708

Possession Notice for Inmoval Property

Whereas, The undersigned being the authorised officer of YES Bank Limited (“Bank") under the Securitization
and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002 (“Act”) and in
exercise of the powers conferred under section 13(12) of the Act read with Rule 9 of the Security Interest
Rules 2002, had issued a below mentioned demand notices to respective borrowers

24.11.2023
30.11.2023 alT T8:00 hrs

01.12.2023 at 12:30Hrs

i

1 (02522)
Extract of Audited Flnanclal Res:

358, Fax No. : (02522) 281199
for the Quarter & Year ended March 2023
R in Lakhs (Except eamings per Share)

18.12.2023 at 17:00Hrs

i Date and Time far ‘Opening of Technical bid T0.12.2023 al 16:30 Ars calling upon them to repay the below mentioned amount mentioned in the respective notice within 60 | | [s Paricdars
The tender documents with detailed conditions can be obtained through web site| | daysfromthedateof receiptof the said notice. b 23jMar 22
http://jharkhandtenders.gov.in and should upload all relevant documents as mentioned in the tender orTowerSecurty providers dto repaytheamourt. ol s herety guen wer || [1Tota Income from Operations 9988.08 32460.13
t ine e /website ht . seaurity roidrsan o e pubic in goneral ha th undersigned hastaken Symbo Possession ofthe »
S umentonly tenderportal website htp: A govin him/her under Section 13(4) of the ﬁj';;'z:g'%(gimz’,::fa::”fgr Exraordinary ems)| 9260|7419 115417 | 1960.88
Save Energy ,Save Nation for Better tomorrow RESS NG sd/- s Actread it Rule 8 ofthe i rules. The Borrower/ securityp particular in Net Profit/ (Loss) for the period before tax
PR 312000 (Jharkhand Bijlee Vitran Nigam Ltd) 23-24 (D) General Manager (Coml.) to deal with :" ’°E ("5;’ "zj “’g(“" "j."’e o 32460 | 74519 | 115417 | 1960.93
property will be subject to the charge of the Bank for below mention amount, together vith al the other (After Exceptional and / or Extraordinary items#)
et Proft/ (Loss) for the period after tax
4 : 27374 | 57019 | 85094 | 1507.49
under Section 13 (8) of ithall costs, charges (Aiter Exceptional and/ or Extraordinary items#)
d expenses incurred by us are tendered at any time before the date of publication of auction/ sale then, Total Comprehensive Income for the period
th d transfer Profit/ (Loss) for the period (aftertax) | -218.95| 57239 | 869.99 | 1509.58
orsaleof that secured asset. land Other ive Income (after tax)]
Details of the Bemand Nolice/ BorrowersMerlyaged Property [6Equty Share Captal 519.77| 51977| 51977 51977
s e Name of Borrower and Date of Notice: i
G- 1376 /00, AR, Ao 23112028 Loan | cobrrowsr,Guarntors, | Description of mortgaged property | Toalclam | %4351 pesenes L%”f“‘"%"ﬁ“'“j’"“” Reserve) as shown in NA l11321.54 [10288.47
ST Ho—1 Ae. No. (Fulladaross as par 13(2) notice. | *Tip1ncify"| ™ oee Ee u "eP ::"W‘ 'ie;" "'eh")’ev"’“s year
] ossession -arnings Per Share (of - eacl
8 ! ¢
AFH0225 | Rahul Sadanand Flat No. 001, Area Admeasuring 524 Sg. (for continuing and discontinued operations)
(15 frer aiRivT 7 s 00983474 Shinde, Ft.le. 30.27 Sq. Mirs. Carpet (Exclusive Basic 091 220| 326) 607
(Health Grant) Sunita Sadanand Area 428 Sq. Murs.), Ground Floor, B|  Rs. | 19:08-2023 Dilued: 091 220 326|607
- [r— [ e <l | 8O, | a@ud | @l @v Shinde Wing, Sal Shiv Complex, Situated At [ 18,70,68643-( 21112023 | | notes:
g | A | Survey No. 54, Hissa No. 31, 312, Vilage 1. The above financial results which have been prepared in accordance with Regulation 33 of SEBI
TETS $ MATR  CHC TRER Kulgaon, Tal. Ambernatn, Dist. Thane p oo ) .
o1 | Ty k k 50,14,200 | 10000 | 2°% | o6 mw (Listing Obligations and Disclosure Requirements) Regulations, 2015 read with SEBI circular dated
# BPHU a7 &1 fior T i 2% AFH0001 | Tushar Shankar Fiat No. 301, 3rd Floor, Area Admeasuring 57 July, 2016, have been reviewed by Audit Committee in their meeling dated 25 November, 2023
TR s ST ARG & .0.Q. 00933103 | Asawale, 264.12 Sq. Ft. Carpet, Means 24.54 Sq, and approved by the Board of Directors at their meeting held on 25" November, 2023.
02 | ARG | e e B (PHO) 1 oy | 14942900 | 10000 2o | oo Laxmi Shankar Mirs. Carpet (Include 17.59 Sq. Ft Dry|  Rs. | 19-06-2023 | | 2. The Financial results of the company have been prepared in accordance with the Indian Accourting
. Asavale Beloony + 33.94 Sq. Ft. Open Terrace), | 11,43,321211 23:41-2023 Standards (IND AS) notified under the Companies (Indian Accounting Slannardsi Rules 2015 a5
- ddidl s S ] BOQ. Building No. 30, Type - A-1, Poddar amended by the companies (Indian Accounting Standards) (Amendment) Rules, 20
03 | T 1,43,99,900 | 10,000 09 718 9 ype Y pal 9
yrrfive e b (PHC) ¥1a bl o aT 2% Navjeevan Society, New Survey No. 172.5, These Financials have been prepared in accordance with the recognition and measuremem principles
g e——— AR i 07-12-2023 0Oid Survey No. 20815, Village Atgaon, Taid down in IND AS 34 Interim Financial Reporting prescribed under Section 133 of the Gompanies
2 én—ﬁﬁzmﬁaﬁ e ffor d e - i 18-12-2023 71 5 P.M. 7 7% Shahapur, Dist. Thane 421601 Act, 2013 read with relevant rules issued there under.
3. Rfaer @re & &R v wm  Reie 20-12-2023 1 3:00 P.M. @i i - i i 3. In term of IND AS 108, the Company is having single reportable segment i.e “manufacturing of
w Place : Pune Sd- Authorized Officer
4. Faa §-Fifa (B Tendsr) A EGR B SR | Date : 27.11.2023 YES Bank Limited Welding consumables, copper coa(ed wires, flux cored wires and welding fluxes”.
5. fafaer smifE @ e , Forer aRere, erara 4, There was ring the Quarter & year ended 31% March, 2023.
6. é FAfar g e 1 e e 8789242452 . 5. Previous year's / period’s ﬂgures have been regrouped or reclassified wherever necessary
7. forer aReT, oA B ﬁa@amaﬁﬁmﬁm all 6. The results would be uploaded and available for viewing on the Company's website
8. afmm s A @ g Tl % TR AL 31 A 3 2 | www.geelimited.com and on the website of BSE Limited.
o g9 e Dnllbls Envelope System i 1| Technical Bid # el s #1 &1 Financial
Bid zire s | For GEE Limited

10. Ffare1 g vd srrer 1 wfir aw Online Mode g wdiard arft

1. PrfdraT g Td e < SR T e Rt @ ﬁmmmmﬂmwmmm.mm
A7 R [T ST @ & 61 A 3w b e |

12, maﬂaﬁﬁﬂ?ﬁwawﬁﬁﬁaﬁ?ﬁmm https: //]harkhandtenders gov.in i e T T E |

PR 312074 Rural D — R sifrefar fvar aRwe, s |

sdi
Shankar Lal Agarwal
Whole-Time Director & Chairman
DIN : 01205377

Rameshwar Medh

Date :25.11.2023
Place : Thane
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