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E-com cos dominate 
Kantar retail rankings

Amazon, Flipkart top charts for delivering superior customer experience

Digital 

payments to 

become easier: 

Online system 

for customer 

grievances is a 

must, says RBI

bit.ly/2EPMUU2

100% capacity. So, instead of
storing crude, we stored the
products, which has helped us
post a positive gross refining
margin. Also, we could cater to

Kalpana Pathak

kalpana.p@livemint.com

MUMBAI

S
tate-run oil refiner and
marketer Hindustan
Petroleum Corp. Ltd

(HPCL) posted a more than
twofold rise in consolidated net
profit in the June quarter to
₹2,252.65 crore from a net
profit of ₹877.48 crore in the
year-ago period.

As per HPCL’s regulatory fil-
ing, profit surged despite gross
sales falling to ₹45,945.48 crore
in the quarter from ₹74,595.64
crore in April-June 2019.

“We ran our refineries over

the market faster and better as
we stored the products across
our locations,” said M.K. Sur-
ana, chairman and managing
director, HPCL.

The company earned $0.04
for turning every barrel of
crude into fuel, compared to a
gross refining margin of $0.75
per barrel in the year-ago.

“The covid-19 pandemic is
globally inflicting high eco-
nomic and human costs, caus-
ing a slowdown of economic
activity. Specific to the corpo-
ration, it did have an impact on
sales in April and May 2020,
though a substantial recovery
was seen in June,” HPCL said.

In July, demand for petrol
was 89% of what it was in the
year-ago, while diesel demand
was at 83%, Surana said.

July usually sees a dip in fuel
consumption, especially petrol.
The onset of the monsoon and
muted agricultural activity also
impacts the demand for diesel.
This time, demand also suf-
fered because of the lockdown
in major consuming cities such
as Bangalore and Pune.

“I, however, do not see any
structural shift. For demand to
pick up, industrial activity
needs to resume,” Surana said,
adding that the festive season
could lead to recovery. 

HPCL’s profit doubles to ₹2,253 crore in Q1

HPCL earned $0.04 for turning 

a barrel of crude into fuel.ALAMY

Tarush Bhalla & Madhurima Nandy

BENGALURU

T
housands of employees
remotely managed Amazon
India’s Prime Day sale, its big-

gest annual sale event in 2020, which
kicked off on Thursday, from their
homes across cities. 

For the first time, the e-commerce
major conducted the Prime Day sale
in India before hosting it in the US
market. The fourth edition of the
Prime Day Sale was, however, differ-
ent this year, amid the covid-19 crisis,
as Amazon India’s offices were empty,
and employees coordinated the mega
event remotely keeping social dis-
tancing norms in mind. Only ware-
housing staff and supervisors worked
from the fulfilment centres to ensure
smooth operation. 

“We have made close to 100
changes in our on-ground operations
to maintain social distancing in build-
ings and ensure safe deliveries for cus-
tomers. Amazon India has adjusted its
practices within all its operations

sites, including fulfilment centres,
sortation centres and delivery stations
through new formats of communica-
tions, process changes, new training
methods and several policy changes,”
said an Amazon spokesperson. The
employees took to virtual meetings to
stay updated. 

Rival Flipkart also
started its Big Savings
Days sale, which was
part of a series of events
in the last two months,
and will culminate with
the Big Billion Day sale
in October. The Wal-
mart-owned company
usually starts the sale
offerings on Raksha
Bandhan and conducts
many events with each having a dif-
ferent focus, to build up to the Big Bil-
lion Day sale, said a spokesperson. 

Flipkart is also considering to hold
its Big Billion Days sale with employ-
ees working remotely, and is stepping
up its infrastructure, keeping
employee safety in mind. 

Flipkart-owned Myntra, which
held its annual sale, ‘End Of Reason
Sale’, in June, clocked sales of 10 mil-
lion products within four days. The
event was also managed by employees
working remotely. During the four
days, the firm had set up a dedicated
central virtual war-room for solving

tactical problems across
all phases of the event,
with more than 1,000
staff working remotely.

“We had created vir-
tual war-rooms to
ensure employees work
seamlessly through the
sale and there were
detailed processes for
managing incidents
There was a central

board room for the leadership team to
discuss and strategise, besides having
various channels of communication
for employees,” said a Myntra spokes-
person. However, Myntra had opened
its offices to address urgent issues,
while following safety norms. 

tarush.b@livemint.com

E-tailers test covid waters with sales day

For the first time, 
Amazon India 
conducted its 

prime Day sale in 
India before 

hosting it in the 
US market

A retailer’s ability to make the shopping process easier was a significant contributor to 

better customer experience, according to the Kantar survey. MINT
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E
commerce giants Amazon and
Flipkart, fashion e-tailer Myntra
and grocery chain DMart topped
a Kantar ranking of customer
experience, reflecting India’s

evolving shopping preferences. 
The Kantar CX+ India-specific Retail

Report 2020 ranked retailers across three
categories: grocery, fashion and general
retail. In grocery, only large modern trade
and online retailers were counted. The
survey was conducted among 6,068 con-
sumers across the country.

In the grocery category, DMart came on
top, followed by Amazon and Flipkart,
which have expanded into the segment. In
fashion, surprisingly, the top three brands
ranked were all online retailers—Amazon,
Flipkart and Myntra. “Myntra makes it to
the third place, thus making the sector
completely an online retailer show,” the
market research firm said in a statement.

The general retail category was again
led by Amazon, Flipkart and DMart.

To derive its rankings, Kantar identified
the relationship between the way a brand
is experienced by shoppers and its finan-
cial performance. “Retailers who emerge
as leaders are those who have
delivered a superior customer
experience that is matched
with a strong brand promise,”
Kantar said. The survey
revealed that only 37% of
consumers rate their retailer
as truly customer-centric.

To be sure, the survey was
conducted in February, before India went
into a lockdown that altered consumer
behaviour. More first-time users bought
goods online during the lockdown as
physical stores faced restrictions, and
households stocked up on groceries. Kira-
nas stepped up to offer home deliveries,

took orders over WhatsApp and accepted
online payments. This also created an
immediate need for retailers to scale up
their online presence and for brands to
reach shoppers through stores and online
offerings, as well as deliveries.

“The fact that you need to have an

omni-channel presence is no more a lux-
ury—it’s basic hygiene,” said Sushmita
Balasubramaniam, domain lead for CX
and commerce at Kantar, South Asia.

Availability of multiple sales channels
was less of a driver before covid-19, Kantar
found. However, a retailer’s ability to

make the shopping process easier was a
significant contributor to better customer
experience, with the leader brand having
a distinct lead in omni-channel presence.

Balasubramaniam added that for gro-
cery shoppers, value, convenience and
accessibility remain the key drivers. This

also explains the continuing
popularity of kirana stores
despite the advent of store
chains and online retail.

“For grocery, there is a very
high need for value conve-
nience, accessibility, which is
one reason why your kirana is
still very strong today. DMart

has probably got it right, in terms of acces-
sibility, they are in residential locations.
Now, from an Amazon and a Flipkart per-
spective, I think the size or the aura these
two marketplaces hold, that itself is sort of
rubbing off on the kind of rankings that
have emerged,” she added.

PICK OF THE BUNCH

IN the grocery 
category, DMart 
came on top, 
followed by Amazon 
and Flipkart

IN fashion, the top 
three brands ranked 
were all online 
retailers—Amazon, 
Flipkart and Myntra

THE third category
of general retail was 
again dominated
by Amazon,
Flipkart and DMart
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AFªF IYF dQ³F 1905 ̧ FZÔ ·FFS°Fe¹F SF¿MÑXe¹F IYFÔ¦FiZÀF ³FZ d¶FidMXVF ÀFF¸FF³F IZY ¶FdWX¿IYFS IYe §Fû¿F¯FF IYeÜ dQ»»Feqv ³FBÊX dQ»»FeX z VFbIiY½FFSX z 07 A¦FÀ°F 2020 z

● ¶FeEO  ¸FZÔ AFUZQ³F I e AÔd°F¸F d°Fd±F
I ¶F W `?  ?

¸Fûd³FI F dÀFI SUFS  

¶FeEO  ¸FZÔ QFdJ»FZ IZ  d»FE AFUZQ³F
I e AÔd°F¸F °FFSeJ 31 þb»FFBÊ ±Fe,
þû d³FI »F ¨FbI e W `Ü  

● ¸F`Ô³FZ 12UeÔ IZ  AÔI  ´Fb³F¸FcÊ»¹FFÔI ³F
IZ  d»FE ·FZþZ W `ÔÜ O e¹Fc• À³FF°FI 
QFdJ»FZ ¸FZÔ 12UeÔ I ÃFF IZ  AÔI 
A´F»FûO  I S³FZ I e AFJSe °FFSeJ
¢¹FF W `?

´FF±FÊ ¦FiûUS

A·Fe þû ·Fe AÔI ´FÂF AF´FIZ  ´FFÀF W `,
AF´F C ÀFIZ  AÔI  ·FS QedþEÜ A¦FS
AFUZQ³F I e AFdJSe °FFSeJ °FI 
AF´FI F ³F¹FF AÔI ´FÂF AF þFE¦FF °Fû
AF´F ÀFb²FFS I S ÀFI °FZ W `ÔÜ ³F AF³FZ
´FS AF´F QFdJ»FZ IZ  ÀF¸F¹F ³F¹FF
AÔI ´FÂF dQJFI S QFdJ»FF »FZ
ÀFI °FZ W `ÔÜ

● ¸F`Ô³FZ 12UeÔ BÀF ÀFF»F C ØFe¯FÊ I e W `Ü
¸F`Ô O e¹Fc ÀFZ ¶FeI FG¸F AFG³FÀFÊ I S³FF
¨FFW °Fe W cÔ AüS C ÀFIZ  ¶FFQ

´Fid°F¹Fû¦Fe ´FSeÃFF I e °F`¹FFSe I S³FF
¨FFW °Fe W cÔ °Fû ¢¹FF ¸F`Ô EÀFAûE»F ¸FZÔ
QFdJ»FZ IZ  d»FE AFUZQ³F I S
ÀFI °Fe W cÔ?

AS¯¹FF I V¹F´F

I BÊ L FÂF EmÀFZ W `Ô, þû EÀFAûE»F ¸FZÔ
´FPÞ FBÊ IZ  ÀFF±F °F`¹FFSe I S SW Z W `ÔÜ
AF´F ·Fe ¹FW  I S ÀFI °Fe W `ÔÜ

● ¸F`Ô³FZ BÀFe U¿FÊ 12UeÔ I ÃFF C ØFe¯FÊ
I e W ` ¸FbÓFZ ´FZÔÎM ¦F I F I ûÀFÊ I S³FF
W `Ü ¸F`Ô³FZ O e¹Fc ¸FZÔ ¸FZdSM  AF²FFdS°F
I ûÀFÊ IZ  d»FE R FG¸FÊ ·FS dQ¹FF W `Ü
EO d¸FVF³F ¶FiûÀFS ¸FZÔ ´FZÔÎM ¦F I ûÀFÊ IZ 
¶FFSZ ¸FZÔ I ûBÊ þF³FI FSe ³FW eÔ Qe ¦FBÊ
W `Ü ¢¹FF ¸FbÓFZ A»F¦F ÀFZ I ûBÊ R FG¸FÊ
·FS³FF W û¦FF? ´FZÔÎM ¦F IZ  R FG¸FÊ I ¶F
d³FI »FZÔ¦FZ ?

ÀFbd¸F°F Ib ¸FFS

I FG»FZþ AFGR  AFMÊÐ ÀF ´FZÔÎM ¦F ¸FZÔ
AFUZQ³F I S ÀFI °FZ W `ÔÜ UW FÔ ¨FFS
U¿FeÊ¹F ´FFNÐ ¹FIi ¸F W `, dþÀFIZ  d»FE
A»F¦F ÀFZ AFUZQ³F I S³FF W û¦FFÜ

● ¸F`Ô³FZ 12UeÔ 73.8 R eÀFQe AÔI  IZ 
ÀFF±F C ØFe¯FÊ I e W `Ü ¢¹FF ¸FỒ
À³FF°FI  Bd°FW FÀF ÀFZ I S ÀFI °FF
W cÔ? ¸FZSF QFdJ»FF W û þFE¦FF?  

ÀFü¸¹FF ¹FQbUÔVFe

AF´F AFUZQ³F I S »FedþEÜ ÀFF¸FF³¹F
ßFZ¯Fe ¸FZÔ ´Fid°FÀ´F²FFÊ ª¹FFQF W `Ü A¦FS
¸FZdSM  I ¸F SW e °Fû ¸FüI F d¸F»F
ÀFI °FF W `Ü Aû¶FeÀFe ßFZ¯Fe UF»FûÔ IZ 
d»FE AUÀFS W `Ü

● ¢¹FF ¸F`Ô BÊÀFeE I ûM Z IZ  °FW °F EI 
ÀFZ ª¹FFQF I ûM Z ¸FZÔ AFUZQ³F I S
ÀFI °FF W cÔÜ

SW ¸F°F

AF´F EI  W e R FG¸FÊ ÀFZ °Fe³F ßFZ¯Fe ¸FZÔ
AFUZQ³F I S ÀFI °FZ W `Ô, »FZdI ³F ²¹FF³F
SW Z dI  ÀF·Fe IZ  ÀFdM ÊdR IZ M  AF´FIZ 
´FFÀF W û³FZ ¨FFdW EÜ

OXe¹Fc ̧ FZÔ A¶F ̧ FZdSMX AF²FFdS°F IYûÀFÊ IZY d»FE AFUZQ³F d»FE
þF SWXZ WX`ÔÜ AF´F AFUZQ³F AüS QFdJ»FZ ÀFZ þbOÞXZ ÀFUF»F ́ FcLX
ÀFIY°FZ WX`ÔÜ kdWX³QbÀ°FF³Fl WXZ»´F»FFB³F ́ FS BÊ¸FZ»F ÀFZ AFE
ÀFUF»FûÔ IZY þUF¶F ¦Fb÷YUFS IYû OXe¹Fc IZY þFdIYS WXbÀF`³F
IYFG»FZþ IZY QFdJ»FF ́ Fi·FFSe ́ Fiû. þeEÀF MXbMXZþF ³FZ dQEÜ

dWX³QbÀ°FF³F WZX»´F»FFBX³F

¶FeEOX ̧ FZÔ AFUZQ³F IYe d°Fd±F d³FIY»F ̈ FbIYe

O e¹Fc ¸FZÔ ÀFÂF 2020-21 IZ  d»FE AFG³F»FFB³F AFUZQ³F ´FidIi ¹FF VFbø  W û ¨FbI e W `Ü
AFUZQ³F ÀFZ »FZI S  QFdJ»FZ °FI  ÀF¶F AFG³F»FFB³F I S ³FZ I F d³F¯FÊ¹F d»F¹FF W `Ü O e¹Fc

QFdJ»FF ÀFZ þbOÞF ¹FdQ AF´FIZ  ¸F³F ¸FZÔ I ûBÊ ÀFUF»F W`  ¹FF VFaI F W`  °Fû AF´F
kdW ³QbÀ°FF³Fl I e W Z»´F»FFB³F hellohindustan@livehindustan.com ´FS 

A´F³FZ ÀFUF»F ¸FZ»F I S  ÀFI °FZ W `ÔÜ O e¹Fc ¸FZÔ QFdJ»FF ÀFZ þbOÞ Z dUVFZ¿FÄF þUF¶F QZÔ¦FZÜ
dþÀFZ AJ¶FFS  ¸FZÔ ´FiI FdVF°F dI ¹FF þFE¦FFÜ

³FBÊX dQ»»Fe | ½FdSXâX ÀFa½FFQQF°FF 

ÑBÔdQSF ¦FFÔ²Fe ̧ FdW »FF ́ Fiüôûd¦FI e
dUVUdUôF»F¹F
(AFBÊþeO eM e¹FcO ¶»¹Fc) I e 13
L FÂFFAûÔ I û ́ »FZÀF¸FZÔM  ̧ FZÔ 45 »FFJ
ÀFF»FF³FF I F ́ F`IZ þ d¸F»FF W `Ü
¸FFBIi ûÀFFGµM  ³FZ dO ¦Fie ÀFZ ́ FW »FZ W e B³F
L FÂFFAûÔ I û ³FüI Se I F ¹FW  ́ FiÀ°FFU
dQ¹FF W `Ü 

II  ûûSS  FFZZ³³FFFF  II  FF»»FF  ̧̧ FFZZÔÔ  ··FFee  ¶¶FFOOÞÞ  FF  ́́ FF`̀IIZZ  ªªFF
ddQQ¹¹FFFF  ¦¦FF¹¹FFFF  :: JFÀF ¶FF°F ¹FW  W ` dI 
I ûSû³FF ÀFaIi ¸F¯F IZ  B ÀF ÀF¸F¹F ̧ FZÔ

S FªF²FF³Fe dQ»»Fe IZ  dI ÀFe ·Fe
dUVUdUôF»F¹F IZ  dUôFd±FÊ¹FûÔ I û
I`Ô ´FÀF ́ »FZÀF¸FZÔM  ̧ FZÔ ¹FW  ÀF¶FÀFZ ¶FOÞ F
´F`IZ þ d¸F»FF W `Ü

4400  LL  FFÂÂFFFFAAûûÔÔ  II  FF  ́´FFiiee  ́´»»FFZZÀÀFF¸̧FFZZÔÔMM    ::
I ûSû³FF ÀFaIi ¸F¯F IZ  B ÀF ÀF¸F¹F ̧ FZÔ

AFBÊþeO eM e¹FcO ¶»¹Fc I e Ib »F 40
L FÂFFAûÔ I û dUd·F³³F Ia ´Fd³F¹FûÔ ÀFZ
³FüI Se I F ́ FiÀ°FFU d¸F»FF W `, þû ¶FeM ZI 
AÔd°F¸F U¿FÊ ̧ FZÔ W `ÔÜ 2021 ̧ FZÔ ¶FeM ZI  ́ FcSF
W û³FZ IZ  ¶FFQ ¹FZ ÀF·Fe L FÂFFEÔ
ÀFFGµM UZ¹FS O ZU»FZ´FS IZ  °FüS ́ FS ·FFS°F
¸FZÔ SW I S d³F¹Fb¢°FF Ia ´Fd³F¹FûÔ I û A´F³Fe
ÀFZUFEÔ QZÔ¦FeÜ I`Ô ´FÀF ́ »FZÀF¸FZÔM  ÀFZ L FÂFFEa
AüS  C ³FIZ  ́ FdS ªF³F ¶FWb °F W e £FbVF
³FªFS  AF S WZ  ±ûÜ

ÀFRY»F°FF : 13 LXFÂFFAûÔ IYû d¸F»FF 45 »FFJ IYF ́ F`IZYþ
´»FZÀF¸FZÔMX 

CX´F¸Fb£¹F¸FÔÂFe ¶Fû»FZ, BÀF ÀFF»F þb»FFBÊ °FIY IbY»F ¶FªFMX IYe 23 RYeÀFQe SXFdVF ªFFSXe IYSX ̈ FbIZY 

³FBÊX dQ»»Fe | ½FdSXâX ÀFa½FFQQF°FF X 

dQ»»Fe ÀFSI FS õ FS F dUØF ́ Fûd¿F°F O e¹Fc IZ 
I FG»FZþûÔ ¸FZÔ ¸FBÊ ÀFZ UZ°F³F ³F d¸F»F³FZ IZ 
¸FF¸F»FZ ¸FZÔ dVFÃFI  ÀFÔ§F ³FZ ¶Fb²FUFS I û
¸Fb£¹F¸FÔÂFe I û ́ FÂF d»FJF ±FFÜ ́ FÂF ̧ FZÔ ÀFÔ§F
³FZ ÀFSI FS ´FS ´F¹FFÊ~ Ra O  ³FW eÔ QZ³FZ I F
AFSû´F »F¦FF¹FF ±FFÜ BÀF ¸FF¸F»FZ ¸FZÔ
C ´F¸Fb£¹F¸FÔÂFe ³FZ ¦Fb÷ UFS I û I OÞ F E°FSFþ
þ°FF¹FFÜ C ´F¸Fb£¹F¸FÔÂFe ¸F³Fe¿F
dÀFÀFûdQ¹FF ³FZ I W F dI  ÀFSI FS ³FZ
d´FL »FZ ́ FFÔ̈ F ÀFF»FûÔ ̧ FZÔ I FG»FZþûÔ IZ 
¶FªFM  ̧ FZÔ 70 R eÀFQe I e ¶FPÞ û°FSe
I e W `Ü EmÀFZ ¸FZÔ ·Fe A´F³FZ
I ¸FÊ¨FFdS¹FûÔ I û UZ°F³F QZ³FZ ¸FZÔ
AÀF¸F±FÊ°FF ·FiáF¨FFS I e AûS BVFFSF
I S°Fe W `Ü 

··FFiiáá  FF¨̈FFFFSS    IIZZ    II  BBÊÊ    AAFFSS  ûû´́FF  »»FF¦¦FFZZ  WW`̀ÔÔ    ::
C ´F¸Fb£¹F¸FÔÂFe ¸F³Fe¿F dÀFÀFûdQ¹FF ³FZ ¹FW 
·Fe I W F dI  dI  O e¹Fc I FG»FZþûÔ IZ 
´FiVFFÀF³F ́ FS ·FiáF¨FFS IZ  I BÊ AFSû´F »F¦FZ
W `ÔÜ C ´F¸Fb£¹F¸FÔÂFe ¸F³Fe¿F dÀFÀFûdQ¹FF ³FZ
I W F dI  ÀFSI FS I e °FSR  ÀFZ dUØF ́ Fûd¿F°F

I FG»FZþûÔ IZ  d»FE U¿FÊ
2020-21 ̧ FZÔ 243

I SûOÞ  ÷ ´F¹FZ I F
¶FþM  d³F²FFÊdS°F dI ¹FF

¦F¹FF W `Ü 
B ÀF¸FZÔ ÀFZ 56.25 I SûOÞ  ÷ ´F¹FZ

(¶FþM  I F I Se¶F 23 ́ Fid°FVF°F) þb»FFBÊ
2020 IZ  AÔ°F °FI  þFSe dI E þF ̈ FbIZ 
W `ÔÜ dR S  ·Fe ¹FZ I FG»FZªF A´Fi`»F, ̧ FBÊ AüS
þc³F IZ  d»FE UZ°F³F I F ·Fb¦F°FF³F I S³FZ ̧ FZÔ
ÀFÃF¸F ¢¹FûÔ ³FW eÔ W `ÔÜ 

¶¶FFFFII  ee  dd½½FFVV½½FFdd½½FFôôFF»»FF¹¹FFûûÔÔ  ¸̧FFZZÔÔ  RRaa  OO  II  ee
II  ¸̧FFee  II  ee  ¶¶FFFF°°FF  ³³FFWW  eeÔÔ  ÀÀFFbb³³FFee  :: dQ»»Fe IZ 
C ´F¸Fb£¹F¸FÔÂFe ¸F³Fe¿F dÀFÀFûdQ¹FF ³FZ I W F
dI  dQ»»Fe d½FV½Fd½FôF»F¹F IZ  B ³F d½FØF
´Fûd¿F°F I FG»FZþûÔ IZ  A»FFUF dQ»»Fe
ÀFSI FS AüS ·Fe I BÊ dUVUdUôF»F¹FûÔ
I û Ra O  ́ FiQF³F I S°Fe W ̀, þû ÀFe²FZ ÀFSI FS
IZ  dVFÃFF dU·FF¦F IZ  ́ FiVFFÀF³F IZ  AÔ°F¦FÊ°F
AF°FZ W `ÔÜ W ¸F I ·Fe ·Fe C ³FIZ  ¹FW FÔ Ra O 
I e I ¸Fe ¹FF I ¸FÊ¨FFdS¹FûÔ I û UZ°F³F QZ³FZ ̧ FZÔ
AÀF¸F±FÊ W û³FZ I e ¶FF°F ³FW eÔ ÀFb³F°FZ W `ÔÜ

k70 % ¶FþMX ¶FPÞXF³FZ ́ FSX ·Fe
IYFG»FZªF ½FZ°F³F ³FWXeÔ QZ SXWZXl 

³FBÊX dQ»»Fe |  ´Fi¸Fb£F ÀFa½FFQQF°FF 

dQ»»Fe C ©F ³¹FF¹FF»F¹F ³FZ ¦Fb÷ UFS I û
dQ»»Fe dUVUdUôF»F¹F I e 27 A¦FÀ°F
I û W û³FZ UF»Fe AFG³F»FFB³F Aû´F³F ¶FbI 
´FSeÃFF I û »FZI S QF¹FS Qû ¹FFd¨FI FAûÔ ́ FS
ÀFb³FUFBÊ À±Fd¦F°F I S QeÜ 

³¹FF¹F¸Fcd°FÊ W e¸FF I ûW »Fe EUÔ
³¹FF¹F¸Fcd°FÊ ÀFb¶Fi¸F¯¹F¸F ́ FiÀFFQ I e ́ FeN  ³FZ
B³F ¹FFd¨FI FAûÔ ́ FS ÀFb³FUFBÊ À±Fd¦F°F I S°FZ
W bE I W F dI  B³F ¹FFd¨FI FAûÔ ̧ FZÔ þû ̧ FbïZ
C N FE ¦FE W `Ô, UZ ÀFe²FZ-ÀFe²FZ ¹Fcd³FUdÀFÊM e
¦FiFÔM  I d¸FVF³F, ¹FcþeÀFe IZ  dQVFF-d³FQZÊVFûÔ
ÀFZ ÀFÔ¶FÔd²F°F W `Ô AüS ¹FW  ̧ FÀF»FF ́ FW »FZ ÀFZ

W e ÀFUûÊ©F¹F ³¹FF¹FF»F¹F ¸FZÔ »FÔd¶F°F W `Ü
EmÀFZ ¸FZÔ dQ»»Fe C ©F ³¹FF¹FF»F¹F I F
W À°FÃFZ´F C d¨F°F ³FW eÔ W `Ü 

AFG³F»FFB³F Aû´F³F ¶FbIY
´FSeÃFF IYe ÀFb³FUFBÊ MX»Fe

³FBÊX dQ»»Fe | ¸F³FûªF ·F˜X 

þFd¸F¹FF d¸Fd»»F¹FF BÀ»FFd¸F¹FF IZ 
I ¸´¹FcM S BÔþed³F¹FÎS¦F IZ  L FÂFûÔ I e EI 
M e¸F k¸FFG³I l ³FZ dUVFZ¿F ÀFFGµM UZ¹FS °F`¹FFS
dI ¹FF W `Ü ¹FW  ÀFFGµM UZ¹FS ¹FW  ¶F°FF³FZ ̧ FZÔ
ÀFÃF¸F W ` dI  A¦F»FZ ÀFF»F ¦FZWa c - ²FF³F I e
R ÀF»FûÔ I F C °´FFQ³F dI °F³FF W û¦FFÜ M e¸F
¸FFG³I  ³FZ À¸FFM Ê W `I ±FF³F ̧ FZÔ d¶FW FS ÀFSI FS
IZ  I Èd¿F dU·FF¦F IZ  d»FE ¹FW  ÀFFGµM UZ¹FS
°F`¹FFS dI ¹FF W `, dþÀF¸FZÔ C ³W ZÔ ́ FW »FF À±FF³F
d¸F»FF W `Ü  d½FªFZ°FF I û EI  »FF£F ÷ ´F¹FZ
I e ²F³FS FdVF d¸F»FZ¦FeÜ

À¸FFM Ê W `I ±FF³F ¸FF³F½F ÀFaÀFF²F³F
d½FI FÀF ̧ FaÂFF»F¹F I e AûS  ÀFZ I S FBÊ  ªFF°Fe
W` Ü B ÀFI F C ïZV¹F QZVF·FS ¸FZÔ ´Fi·FFUe
ÀF¸FÀ¹FFAûÔ I F °FI ³FeI  ÀFZ ÀF¸FF²FF³F
£FûªF³FF W `Ü M e¸F ¸FFG³I  ³FZ W ZO  AFGR 
dO ´FFM Ê¸FZÔM  R` I »M e AFGR  BÔþed³F¹FÎS¦F
EaO  M Z¢³Fû»FFGþe O FG. °F³FUeS AW ¸FQ U
O e³F ´Fiû B¶FiFdW ¸F IZ  ¸FF¦FÊQVFÊ³F ¸FZÔ BÀF
´Fid°F¹Fûd¦F°FF ¸FZÔ ´Fid°F·FF¦F d»F¹FF ±FFÜ
´Fid°F¹Fûd¦F°FF ¸FZÔ M e¸F I e A¦FbUFBÊ ¦FüSU
¨Fü²FSe ³FZ I e ±FeÜ ´Fi¯FU ¦Fü°F¸F, d³F°FZVF
I üdVFI , »FÃ¹F ¨Fü²FSe, AFVFe¿F ÎÀFW 
AüS ³FVFSF ³FÀFe¸F M e¸F ̧ FZÔ ÀFQÀ¹F IZ  °FüS
´FS VFFd¸F»F SW ZÜ 

´́FF `̀MM  ³³FF ÊÊ  ´́FFSS    II  FF¸̧FF  II  SS  °°FFFF  WW `̀    :: ¦FüSU
¨Fü²FSe ³FZ ¶F°FF¹FF dI  ¹FW  ÀFFGµM UZ¹FS EI 
´F`M ³FÊ ́ FS I F¸F I S°FF W ̀, dþÀF¸FZÔ ÀFZM Z»FFBM 

B¸FZþ IZ  þdS¹FZ d¸FMÐ M e ̧ FZÔ ³F¸Fe, °FF´F¸FF³F
AüS  ³FFBMÑ ûþ³F þ`ÀFZ °F°UûÔ I F ´F°FF
»F¦FF¹FF þF°FF W `Ü BÀFIZ  AF²FFS ́ FS AF³FZ
UF»FZ ÀFF»F IZ  C °´FFQ³F I e ¦F¯F³FF I e
þF°Fe W `, þû ÀFM eI  ¶F`N °Fe W `Ü BÀFÀFZ
³Fed°F ¶F³FF³FZ ¸FZÔ ¸FQQ d¸F»FZ¦FeÜ A¦FS
R ÀF»FûÔ I F C °´FFQ³F I ¸F W û°FF W ` °Fû
I ¸Fe IZ  ÀFÔI M  ÀFZ d³F´FM ³FZ IZ  d»FE B ³FI F
AF¹FF°F dI ¹FF þF ÀFI °FF W ` AüS  B ÀFIZ 
d½F´FS e°F ¹FdQ R ÀF»FûÔ I F C °´FFQ³F
Ad²FI  W û°FF W`  °Fû R ÀF»FûÔ I FZ d³F¹FFÊ°F
dI ¹FF þF ÀFI °FF W `Ü

ÀFFGµMXUZ¹FS ¶F°FFE¦FF dIY°F³FF
WXû¦FF RYÀF»FûÔ IYF CX°´FFQ³F

³FBÊX dQ»»Fe |  EªFZÔÀFe 

dUQZVF ̧ FÔÂFF»F¹F ³FZ ¦Fb÷ ½FFS  I û I W F dI 
I ûSû³FF ̧ FW F¸FFSe IZ  ̧ FïZ³FþS dUQZVFûÔ ÀFZ
·FFS°Fe¹FûÔ I û »FF³FZ IZ  d»FE 7 ̧ FBÊ ÀFZ VFbø 
dI E ¦FE UÔQZ ·FFS°F d¸FVF³F ̧ FZÔ A¶F °FI 
9.5 »FFJ ·FFS°Fe¹F QZVF »FüM Z W `Ô Ü 

dUQZVF ¸FÔÂFF»F¹F IZ  ´FiU¢°FF A³FbSF¦F
ßFeUFÀ°FU ³FZ ÀFÔUFQQF°FFAûÔ ÀFZ I W F dI 
W ¸F UÔQZ ·FFS°F d¸FVF³F IZ  °FW °F dUQZVFûÔ ̧ FZÔ
Ra ÀFZ ·FFS°Fe¹FûÔ I û UF´FÀF »FF³FZ IZ  d¸FVF³F
¸FZÔ 10 »FFJ I e ÀFÔ£¹FF I û L c³FZ IZ 

I Se¶F ́ FW bÔ¨F ¦FE W `Ô Ü  C ³W ûÔ³FZ I W F dI 
AFþ IZ  AFÔI OÞ ûÔ IZ  A³FbÀFFS d¸FVF³F IZ 
°FW °F I Se¶F 9.5 »FFJ ÀFZ Ad²FI 
·FFS°Fe¹F QZVF »FüM Z W `Ô Ü UÔQZ ·FFS°F d¸FVF³F
I F ́ FFÔ¨FUFÔ ̈ FS¯F EI  A¦FÀ°F 2020 ÀFZ
VFbø  W bAFÜ 

C ³W ûÔ³FZ I W F dI  W ¸F³FZ I F¹FÊIi ¸F ¸FZÔ
I Se¶F 60 AüS C OÞ F³FûÔ I û þûOÞ F W `Ü
´FiU¢°FF ³FZ I W F dI  BÀFe IZ  ÀFF±F BÀF
¸FW e³FZ 746 C OÞ F³FZÔ d³F²FFÊdS°F I e ¦FBÊ W `
AüS BÀFIZ  A»FFUF 200 §FSZ»Fc R eO S
ÀFZUF ·Fe W `Ô Ü

UÔQZ ·FFS°F d¸FVF³F ̧ FZÔ 9.5
»FFJ ·FFS°Fe¹F QZVF »FüMXZ

CX´F»Fd¶²F 

IYFG»FZªF ́ FiVFFÀF³F ́ FS
·FiáF¨FFS IZY AFSû´F 
dQ»»Fe C ´F¸Fb£¹F¸FÔÂFe ¸F³Fe¿F dÀFÀFûdQ¹FF ³FZ
I W F dI  d´FL »FZ 5 U¿FûË ¸FZÔ ¶FþM  AFUÔM ³F
¸FZÔ 70 ´Fid°FVF°F UÈdð IZ  ¶FFUþcQ
I ¸FÊ¨FFdS¹FûÔ IZ  UZ°F³F I F ·Fb¦F°FF³F I S³FZ
IZ  d»FE dQ»»Fe ÀFSI FS õFSF dUØF ´Fûd¿F°F
O e¹Fc I FG»FZþûÔ I e AÃF¸F°FF ·FiáF¨FFS I e
AûS BVFFSF I S°Fe W `Ü B ÀFI F I FS¯F
À´Fá W ` dI  dQ»»Fe d½FV½Fd½FôF»F¹F IZ 
I FG»FZþûÔ IZ  ´FiVFFÀF³F ´FS  ·FiáF¨FFS IZ  I BÊ
AFSû´F »F¦FZ W `ÔÜ BÀF ½FªFW  ÀFZ UZ ¦FUd³FË¦F
¶FFGO e ¶F³FF³FZ ¸FZÔ QZS I S SW Z W `Ô AüS dQ»»Fe
ÀFSI FS ¸F³Fû³Fe°F ÀFQÀ¹FûÔ I û »FZ³FZ ÀFZ
BÔI FS I S SW Z W `ÔÜ C ³W ûÔ³FZ d´FL »FZ ¸FW e³FZ
dQ»»Fe d½FV½Fd½FôF»F¹F IZ  Ib »F´Fd°F I û
B³F ·FiáF¨FFS IZ  AFSû´FûÔ IZ  ¶FFSZ ¸FZÔ d»FJF
±FF, »FZdI ³F C ³W ZÔ A·Fe °FI  I ûBÊ þUF¶F
³FW eÔ d¸F»FF W `Ü

●  R FB »F R ûM û 

³³FFBBÊÊ  ddQQ»»»»FFee  ((EEªªFF ZZ ÔÔÀÀFFee))ÜÜ  dQ»»Fe C ©F
³¹FF¹FF»F¹F ¸FZÔ EI  ¹FFd¨FI F QF¹FS I S
AFSû´F »F¦FF¹FF ¦F¹FF W ` dI  ³F¦FS d³F¦F¸F IZ 
ÀFZUFd³FUÈØF dVFÃFI ûÔ I û ´FZÔVF³F AüS
ÀFF°FUZÔ UZ°F³F AF¹Fû¦F IZ  »FF·F IZ  ¶FI F¹FZ
I F ·Fb¦F°FF³F dQ»»Fe ÀFSI FS AüS °Fe³FûÔ
³F¦FS d³F¦F¸F Ib L  ³FW eÔ I S SW Z W `ÔÜ

´FiF±Fd¸FI  ÀIc »F IZ  dVFÃFI ûÔ I F
´Fid°Fd³Fd²F°U I S³FZ UF»FZ ÀFÔ¦FN ³F I e
¹FFd¨FI F ¦Fb÷ ½FFS  I û ÀFb³FUFBÊ IZ  d»FE
¸Fb£¹F ³¹FF¹FF²FeVF O e. E³F. ´FM Z»F AüS
³¹FF¹F¸Fcd°FÊ ́ Fi°FeI  þF»FF³F IZ  ÀF¸FÃF AFBÊÜ
´FeN  ³FZ BÀFZ dI ÀFe A³¹F ´FeN  IZ  ÀF¸FÃF
ÀFc¨Fe¶Fð I S³FZ I F d³FQZÊVF dQ¹FFÜ

dVFÃFIY ́ FZÔVF³F IZY
d»FE AQF»F°F ¦FE 

³³FFBBÊÊ  ddQQ»»»»FFee  ((½½FF..ÀÀFF aa..))ÜÜ  AFG³F»FFB³F
´FN ³F-´FFN ³F I û ¶FPÞ FUF QZ³FZ IZ  d»FE
O e¹Fc U³FO e¹Fc I F¹FÊIi ¸F VFbø  I SZ¦FFÜ
O e¹Fc BÀFZ µ»F`¦FdVF´F I F¹FÊIi ¸F I e °FSW 
ÀFÔ¨FFd»F°F ̈ F»FFE¦FFÜ 

O e¹Fc SdþÀMÑ FS ³FZ ¦Fb÷ UFS I û
BÀFIZ  d»FE I ¸FZM e ·Fe ¦FdN °F I e W `Ü
O e¹Fc IZ  I F¹FÊI FSe SdþÀMÑ FS ³FZ ¶F°FF¹FF

dI  I ûSû³FF I F»F ¸FZÔ Qbd³F¹FF ·FS ¸FZÔ
AFG³F»FFB³F ´FN ³F-´FFN ³F dVFÃFF I F
AW ¸F dW ÀÀFF ¶F³F ¦F¹FF W `Ü O e¹Fc ³FZ ·Fe
¶Fe°FZ ÀFZ¸FZÀM S ¸FZÔ BÀF ½¹FUÀ±FF I û
A´F³FF¹FF ±FFÜ A¶F dUdU ´FiVFFÀF³F ³FZ
O e¹Fc I ¸´¹FcM S ÀFZÔM S IZ  ÀFF±F d¸F»FI S
AFG³F»FFB³F dVFÃF¯F I û  ¶FPÞ F³FZ I F
R` ÀF»FF d»F¹FF W `Ü 

°F`¹FFSXe : OXe¹Fc AFG³F»FFB³F dVFÃFF IZY
d»FE U³FOXe¹Fc IYF¹FÊIiY¸F VFbøY IYSZ¦FF  

dQ»»Fe IZ  C ´F¸Fb£¹F¸FaÂFe ¸F³Fe¿F dÀFÀFûdQ¹FFÜ              ● S FªF IZ  S FªF 

³FBÊX dQ»»Fe | EªFZÔÀFe 

dQ»»Fe I e ´FidÀFð »FZdJI F EUÔ
I F¹FÊI °FFÊ ÀFFdQ¹FF QZW »FUe I F I`Ô ÀFS ÀFZ
»FÔ¶Fe þÔ¦F »FOÞ ³FZ IZ  ¶FFQ ¶Fb²FUFS I û
AÀ´F°FF»F ̧ FZÔ d³F²F³F W û ¦F¹FFÜ UW  63 U¿FÊ
I e ±FeÔÜ ÀFFdQ¹FF I û ¦Fb÷ UFS I û VFW S IZ 
dÀFdQ´FbS I d¶FiÀ°FF³F ¸FZÔ ÀFb´FbQÊ-E-JFI 
dI ¹FF ¦F¹FFÜ C ³FIZ  ́ FdSUFS ̧ FZÔ C ³FI F ¶FZM F
AS¸FF³F A»F QZW »FUe W `Ü

dQ»»Fe I e QeUF³Fe ÀFFdQ¹FF IZ 
dMÐ UM S W ỒO »F ́ FS C ³FI F ́ FdS¨F¹F VFW S IZ 

d»FE C ³FI F ́ FiZ̧ F QVFFÊ°FF W ̀Ü C ÀF ́ FS d»FJF
W `, kÀ°FÔ·FI FSl ... kÀFcR eBª¸F : Q W FM Ê
AFGR  BÀ»FF¸Fl AüS lQ ÀFcR e I ûM Ê¹FFO Ê:
QS¦FFW  AFGR  dQ»»Fe I e »FZJI lÜ ¸F`Ô
dQ»»Fe ̧ FZÔ SW °Fe W cÔ, EI  VFW S dþÀFÀFZ ̧ FbÓFZ

´¹FFS W `Ü ´Fi£¹FF°F Bd°FW FÀFI FS EÀF.
BSR F³F W ¶Fe¶F ³FZ MÐ UeM  dI ¹FF, kÀFFdQ¹FF
QZW »FUe IZ  d³F²F³F I e J¶FS ÀFb³FI S
QbJe W cÔÜ dQ»»Fe I e EI  ´FidÀFð
ÀFFÔÀI Èd°FI  VFd£ÀF¹F°F, ̧ FZSe A¨L e QûÀ°F
AüS EI  ¶FZW °FSe³F BÔÀFF³F W `ÔlÜ ·F¦FUF³F
AF´FI e AF°¸FF I û VFFÔd°F QZÜ

II  BBÊÊ  ́́ FFiidd°°FF··FFFFAAûûÔÔ  II  ee  ²²FF³³FFee  ±±FFeeaa  :: VFFW e
kVF¸FFl ́ FdSUFS ÀFZ °FF»»FbI  SJ³FZ UF»Fe
ÀFFdQ¹FF ³FZ ¸FdW »FFAûÔ I e C QcÊ ´FdÂFI F
k¶FF³Fûl I F ÀFỐ FFQ³F dI ¹FFÜ ÀFFdQ¹FF ³FZ 40
ÀFZ Ad²FI  U¿FûË °FI  ̧ FdW »FFAûÔ,  BÀ»FF¸Fe
AF²¹FFd°¸FI °FF, A»´FÀFÔ£¹FI ûÔ, dQ»»Fe
I e dUSFÀF°F AüS ÀFÔÀI Èd°F IZ  ¶FFSZ ¸FZÔ
d»FJFÜ 

´FidÀFð »FZdJIYF ÀFFdQ¹FF QZWX»FUe IYF d³F²F³F
³F WX³¹F°FZ

ÀFFdQ¹FF QZW »FUe (R FB »F R ûM û)

ªF¸Fe³F IYe ÀFMXeIY
þF³FIYFSe d¸F»FZ¦Fe  
¦FüSU ¨Fü²FSe ³FZ ¶F°FF¹FF dI  ´Fid°F¹Fûd¦F°FF
¸FZÔ Qû À°FSûÔ ´FS  ÀFFGµM UZ¹FS I û °F`¹FFS
dI ¹FF ¦F¹FF W `Ü QcÀFSZ À°FS ´FS ¹FW 
R ÀF»F C °´FFQ³F I F ´FcUFÊ³Fb¸FF³F ¶F°FF³FZ
¸FZÔ ÀFÃF¸F W` Ü ½FW eÔ, ´FW »FZ À°FS ¸FZÔ QZVF
IZ  ÃFZÂFR »F ¸FZÔ U³F, ¶FÔþS þ¸Fe³F, þ»F
pû°F (³FdQ¹FFÔ-ÓFe»F ¹FF ³FW S),
dSW FB VF AüS R ÀF»F C °´FFQ³F ÃFZÂF I e
ÀFM eI  þF³FI FSe QZ³FZ ¸FZÔ ÀFÃF¸F W `Ü
A·Fe °FI  ÃFZÂFR »F I e þF³FI FSe IZ 
d»FE ÀFUZÊ I F ÀFW FSF d»F¹FF þF°FF W `,
»FZdI ³F ¹FW  ÀFFGµM UZ¹FS ÀFZM Z»FFBM 
B¸FZþ I e ¸FQQ ÀFZ dS¹F»F M FB¸F  
dÀ±Fd°F IZ  ¶FFSZ ¸FZÔ ¶F°FF³FZ ¸FZÔ ÀFÃF¸F W `Ü
dþÀF¸FZÔ W ¸F U³F, ¶FÔþS ·Fcd¸F AüS  þ»F
pûÂF I e dÀ±Fd°F I e d´FL »FZ U¿FÊ ÀFZ
°Fb»F³FF ·Fe I S ÀFI °FZ W `ÔÜ 

½FFSX 

AFBÊþeO eM e¹FcO ¶»¹Fc I e L FÂFFAûÔ I e BÀF
ÀFR »F°FF ´FS Ib »F´Fd°F ´Fiû. Ad¸F°FF QZU ³FZ
L FÂFFAûÔ AüS MÑ ZÎ³F¦F U ´»FZÀF¸FZÔM  M e¸F I û
¶F²FFBÊ Qe W `Ü C ³W ûÔ³FZ I W F dI  I ûSû³FF
¸FW F¸FFSe IZ  QüSF³F L FÂFFAûÔ ³FZ §FS ¸FZÔ
SW I S BÔM ³FÊdVF´F ´FcSe I e AüS C ³W ZÔ
þb»FFBÊ ¸FZÔ ´Fie-´»FZÀF¸FZÔM  AFGR S »FZM S ·Fe
d¸F»F ¦F¹FFÜ ¹FW  dUdU IZ  VFF³FQFS
´FiûRZ ÀFSûÔ AüS W û³FW FS L FÂFFAûÔ IZ  ¨F»F°FZ

¹FW  ÀFÔ·FU W û ´FF¹FF W `Ü AF³FZ UF»FZ dQ³FûÔ ¸FZÔ
I`Ô ´FÀF ´»FZÀF¸FZÔM  IZ  QüSF³F  A³¹F L FÂFFAûÔ
I û ·Fe ´Fie-´»FZÀF¸FZÔM  ¸FZÔ AFGR S d¸F»FZÔ¦FZÜ
UW eÔ MÑ ZÎ³F¦F U ´»FZÀF¸FZÔM  Ad²FI FSe ´Fiû.
þÀFQe´F ²F³FûAF ³FZ I W F dI  »FFGI O FC ³F
¸FZÔ L FÂFFAûÔ I û ´Fie-´»FZÀF¸FZÔM  AFGR S
C ³FI e I Fd¶Fd»F¹F°F IZ  ¨F»F°FZ d¸F»FF W `Ü
A¸FZþFG³F ³FZ L W  ¸FW e³FZ I e L W  L FÂFFAûÔ
I û BÔM ³FÊdVF´F Qe ±FeÜ 

kLXFÂFFAûÔ AüSX ́ FiûRZYÀFSXûÔ IYe ̧ FZWX³F°F ÀFZ ÀFRY»F°FFl

UFG»F¸FFM Ê ³FZ QÀF L FÂFFAûÔ I û 20.67 »FFJ ÷ ´F¹FZ ÀFF»FF³FF
´F`IZ þ ´FS ³FüI Se IZ  ´FiÀ°FFU dQ¹FF W `Ü ½FW eÔ, QcÀFS e AûS 
BÔM bBM  ³FZ °Fe³F L FÂFFAûÔ I û 25.17 »FFJ ÷ ´F¹FZ I F ´F`IZ þ
AFGR S dI ¹FF W `Ü   

»FFJ ÷ ´F¹FZ IZ  ÀFF»FF³FF
´F`IZ þ I F ´FiÀ°FFU O ¹FcVF ¶F`ÔI 
³FZ ´FFÔ¨F L FÂFFAûÔ I û dQ¹FF 

»FFJ ÷ ´F¹FZ I F ´F`IZ þ
E¢ÀF´FZdO ¹FF ³FZ ´FFÔ̈ F
L FÂFFAûÔ I û dQ¹FF 

QÀF LXFÂFFAûÔ IYû 20
»FF£F ÀFZ ª¹FFQF IYF
´F`IZYªF dQ¹FF ¦F¹FF14 12.8 

AÔd°F¸F U¿FÊ IYe ́ FSeÃFF IYû
»FZIYS R`YÀF»FF AFþ ÀFa·F½F 
O e¹Fc ¸FZÔ AÔd°F¸F U¿FÊ IZ  L FÂFûÔ I e
AFG³F»FFB³F Aû´F³F ¶FbI  ´FSeÃFF I û
»FZI S ¨F»F SW e ÀFb³FUFBÊ ´FS dQ»»Fe
C ©F ³¹FF¹FF»F¹F VFbIi UFS I û R` ÀF»FF
ÀFb³FF ÀFI °FF W `Ü BÀF ¶FF¶F°F ³¹FF¹F¸Fcd°FÊ
´Fid°F·FF E¸F ÎÀFW  I e ´FeN  ³FZ R` ÀF»FF
ÀFbSdÃF°F SJF W bAF W `Ü 

dQ»»Fe ÀFSXIYFSX IYe AûSX ÀFZ
IYFG»FZªFûÔ IYû dQ¹FF ¦F¹FF ¶FªFMX 
½F¿FÊ ²F³FS FdVF
2012-13 121.82 
2013-14 140.65
2014-15 144.39 
2015-16 181.94 
2016-17 197 
2017-18 214.78 
2018-19 216.13 
2019-20 242.64 
2020-21 243 

I S ûOÞ ¶FªFM  W`  d½FØF
´Fûd¿F°F I FG»FZªFûÔ I F

B ÀF ÀFF»F 

243

³FûM : S I ¸F I S ûOÞ  ÷ ´F¹FZ ¸FZÔ W` a 

No. Acd./II-/A-11/(B)/763 Dated : 31/07/2020

ADMISSION NOTICE (SECOND)
Applications on plain paper are invited from Non-Resident Indian

(NRI) candidates for admission to B.Sc. (Hons) Agri./Forestry/
B.Sc. (Hons). Horticulture & B.Tech (Agril. Engg.) programme for the
Session 2020-2021 under NRI quota. Intending NRI candidates may
apply alongwith NRI Certificate (Formate 10) and relevant documents
in original with copies (2 sets) such as marks-Sheet NRI residential
proof, NRI Passport and Bank Account up to 31 August 2020
(5.00 PM.). Details are available at website www.jnkvv.org .

REGISTRARIPRO/Registrar/2020/16

JAWAHARLAL NEHRU KRISHI VISHWA VIDYALAYA
JABALPUR (M.P.)
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