
Tata Communications Limited 
Address: G Block, C 21 & 36, Bandra Kurla Complex, Mumbai 400098 

Regd. Office : VSB Mahatma Gandhi Road Fort Mumbai - 400 001 
Tel 91 22 6659 1966 email: manish.sansi@tatacommunications.com 

CIN no.: L64200MH1986PLC039266 website: www.tatacommunications.com 

TATA COMMUNICATIONS 

To: 
1) Security Code 500483, BSE Ltd, Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai- 400001. 
2) Security Code TATACOMM, National Stock Exchange of India Limited. Exchange Plaza, C-1, 

Block G, Bandra Kurla Complex, Bandra (E), Mumbai, Maharashtra 400051 

Thanking you, 

The aforesaid documents are also placed on the website of the Company at 
https://www.tatacommunications.com/investors/results/ 

i. Unaudited Financial Results (prepared in accordance with Regulation 33 of 
SEBI Listing Regulations) for the quarter ended on December 31, 2019 which 
have been approved by the Board of Directors at the meeting held on January 
22, 2020 is attached as Attachment-A. 

ii. Limited Review Report of the auditors on the unaudited financial results for the 
quarter ended on December 31, 2019 is attached as Attachment-8. 

iii. The press release in this regard is attached as Attachment-C. 

Pursuant to Regulation 33 read with Regulation 30 of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 ("SEBI Listing Regulations") the following 
documents and information are submitted: 

Sub: Unaudited Financial Results of Tata Communications Limited ("the 
Company") for the quarter ended on December 31, 2019. 
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Company Secretary & 

General Counsel (India) 

































For immediate release PRESS RELEASE 

1 

@tata_comm |  https://www.tatacommunications.com/blog/ | www.youtube.com/tatacomms 

© 2020 Tata Communications Ltd. All rights reserved. TATA COMMUNICATIONS and TATA are trademarks of Tata Sons Private Limited in certai n 

countries. 

 

 

 

 

Tata Communications delivers steady growth in Q3 

▪ Sequential growth in profitability, PAT of INR 58.5 crore (USD 8.2 Mn) in Q3 

▪ Data services revenue grew by +2.8% YoY despite Q3 being a seasonally weak quarter 
 

 
Mumbai – January 22nd, 2020 - Tata Communications today announces its financial results for the quarter 
ended December 31st, 2019 

Highlights|Q3 FY2020 

Data services portfolio 

▪ Strong growth in Data business; revenue grew by +2.8% YoY on the back of steady performance 
across all segments. Q3 of last year had a one-time benefit of INR 91 crore because of AFA; on 
a normalised basis, revenue grew by +5.7% YoY. 

▪ Data EBITDA at INR 714 crore (USD 100 Mn); down -6.9% YoY. Q3 of last year had an 
exceptional one-time gain of INR 210 crore which led to high EBITDA; on a normalised basis 
Data EBITDA has grown by 28.2% YoY. 

▪ Growth services1 continue to scale and witness profitable growth; revenue grew by +7.5% YoY. 
The company is witnessing operating leverage in this portfolio; EBITDA for the quarter came in at INR 
51.1 crore as compared to a loss of INR. 32.7 crore in the same quarter last year.   

▪ Traditional services2 delivered a steady performance in revenue and profitability; revenue 
grew by +0.1% YoY. Within this portfolio, the India business continues to deliver strong growth 
after being affected by operator consolidation last year. Normalised for AFA, Traditional 
services grew by 4.5% YoY. 

 
Consolidated financial highlights 

▪ Consolidated revenue at INR 4,229 crore (USD 593.5 Mn); down -1.0% YoY due to decline in 
Voice business and one-time AFA benefit in Q3 of last year. Normalised growth +1.2% YoY.  

▪ Consolidated EBITDA at INR 760.8 crore (USD 106.7 Mn); decrease of -9.7% YoY. When adjusted 
for one-time AFA benefit and exceptional expenses in Q3 FY19, the normalised consolidated 
EBITDA grew by +20.3% YoY on the back of strong growth in Traditional services and margin 
expansion in Growth services. 

▪ Consolidated PAT at INR 58.5 crore as compared to a profit of INR 53.9 crore in Q2 FY20. 

▪ CAPEX for Q3 was INR 490 crore (USD 69 Mn) as compared to INR 454 crore (USD 65 Mn) in Q2. 
 

Consolidated 
Nos. 

INR 

crore 

QoQ 
growth 

YoY 
growth 

USD Mn QoQ 
growth 

YoY  
growth 

Gross revenue 4,228.7 (1.0%) (1.0%) 593.5 (2.2%) (0.2%) 

EBITDA 760.8 (8.7%) (9.7%) 106.7 (9.9%) (9.4%) 

EBITDA margin 18.0% (150 Bps) (170 Bps) 18.0% (150 Bps) (170 Bps) 

PAT 58.5 8.6%  (66.2%) 8.2 7.5% (67.2%) 

                                            
1 Growth services include IZO™, Managed Hosting, Managed Security Services, Broadcast, Video Connect, SIP Trunking, Global Hosted Contact Center, Video  
   Streaming, Mobile New Services, Healthcare, Media Management and Mobile Innovation. 

 
2 Traditional services include Virtual Private Network, International Private Line, Internet Leased Line, Ethernet, Internet Protocol –Transit, Inmarsat, 
Content Delivery Network, National Private Line, Mobility, Data Centre, Unified Collaboration and Conferencing. 
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Commenting on the results, A.S Lakshminarayanan, MD and CEO, Tata Communications, said, “Our Data 
business continues to drive growth and profitability and we are witnessing strong growth in our Enterprise 
segment - both in India and internationally. New technologies are redefining customer expectations, 
driving change in how businesses operate and how people engage with each other and the world around 
them. Tata Communications plays a central role in this ecosystem - enabling digital transformation that 
leads to business growth, improved efficiency and better customer experience. Our endeavour is to 
deliver value for our customers and to drive positive cash flow and sustained profit for our stakeholders.” 

 

Commenting on the results, Pratibha K. Advani, Chief Financial Officer, Tata Communications, said, “The 
outlook of business continues to improve, and we have delivered steady growth despite Q3 being a 
seasonally weak quarter. The data business continues to drive growth and profitability and strong 
performance across all segments has helped achieve normalised data revenue growth of 5.7% YoY, Growth 
services have demonstrated strong revenue and EBITDA growth. 

 

Our best-in-class, bespoke solutions that enable customers to digitally transform, are a key differentiator, 
providing businesses an ability to innovate, transform and grow. The enterprise business continues to grow 
at a healthy pace of 8.7% and we expect growth and profitability to accelerate further in coming 
quarters.” 

An investor fact sheet providing detailed analysis of the results for the quarter ended December 31st, 
2019 has been uploaded on the Tata Communications website and can be accessed here. 

 

Business highlights | Q3 FY2020 
 

Awards  

 
▪ SDC Awards 2019: Excellence in Service Award 
▪ Telecom Review Summit: Best Customer Service Provider 
▪ 2019 MEF Awards (x2): Enterprise Application – Media | SDWAN Provider of the Year 
▪ 2019 Frost & Sullivan Asia Pacific Best Practices Awards: Asia-Pacific Managed UC Service Provider 

of the Year 
▪ DSCI Excellence Awards 2019: Cyber Security Services 
▪ Best Companies for Women in India by AVTA Group (4th time in a row) 

 
 
News highlights 

 
▪ Tata Communications to accelerate development in connected cars with Microsoft Connected Vehicle 

Platform: By combining the IoT connectivity and network intelligence capabilities of Tata 
Communications MOVE™ with the Microsoft Connected Vehicle Platform, Tata Communications will 
enable automotive manufacturers to offer consumers worldwide more seamless and secure driving 
experiences. 

 
▪ Tata Communications provides cockpit electronics leader Visteon with a fully managed software-defined 

wide-area network and earns Best Supplier recognition: With a next-generation hybrid network and Tata 
Communications IZO™ SDWAN, Visteon has been able to become more agile without compromising 
security. This has led to an enhanced customer experience, more seamless collaboration and greater 
business flexibility. It has also lowered the barriers for Visteon to expand to new geographies, including 
emerging markets like China. 

 
▪ Netfoundry spins off into a new independent subsidiary of Tata Communications: Netfoundry™, a 

software and business developed as part of Tata Communications’ Shape the Future innovation and 
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entrepreneurship programme, has become an independent subsidiary within the Tata Communications 
Group.  

 
Leadership update 

 
▪ On November 26th 2019, Tata Communications Limited announced that it has appointed Mr. Amur 

Swaminathan Lakshminarayanan as the Managing Director and Chief Executive Officer (MD & CEO) 
of the company, effective November 26th, 2019. 
 

▪ On December 7th, 2019, Tata Communications Limited announced that it had re-appointed Ms. 
Renuka Ramnath as an Independent Director of the company for a second term of five years with 
effect from December 8th, 2019. 

 

ENDS… 
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Media Contact: Investor Contact: 

Floyd Almeida  

Tata Communications 
+91 9892 476 208 
floyd.almeida@tatacommunications.com 

Vipul Garg 
Tata Communications 
+91 11 66257431 
vipul.garg@tatacommunications.com 

 
 
 

About Tata Communications 

Tata Communications is a leading global digital infrastructure provider that powers today’s fast growing digital economy. 

The company’s customers represent 300 of the Fortune 500 whose digital transformation journeys are enabled by its 

portfolio of integrated, globally managed services that deliver local customer experiences. Through its network, cloud, 
mobility, Internet of Things (IoT), collaboration and security services, Tata Communications carries around 30% of the 
world’s internet routes and connects businesses to 60% of the world’s cloud giants and 4 out of 5 mobile subscribers. 

 

The company’s capabilities are underpinned by its global network. It is the world’s largest wholly owned subsea fibre 
backbone and a Tier-1 IP network with connectivity to more than 240 countries and territories. 

 
Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India and is 
present in over 200 countries and territories around the world. 

 

www.tatacommunications.com 

 

 
Forward-looking and cautionary statements 

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to Tata 
Communications’ expected financial position, business strategy, the future development of Tata Communications’ operations, and the general economy in India, 
are forward-looking statements. Such statements involve known and unknown risks, uncertainties and other factors, including financial, regulatory and 
environmental, as well as those relating to industry growth and trend projections, which may cause actual results, performance or achievements of Tata 
Communications, or industry results, to differ materially from those expressed or implied by such forward-looking statements. The important factors that could 
cause actual results, performance or achievements to differ materially from such forward-looking statements include, among others, failure to increase the 
volume of traffic on Tata Communications’ network; failure to develop new products and services that meet customer demands and generate acceptable 
margins; failure to successfully complete commercial testing of new technology and information systems to support new products and services, including voice 
transmission services; failure to stabilize or reduce the rate of price compression on certain of the company’s communications services; failure to integrate 
strategic acquisitions and changes in government policies or regulations of India and, in particular, changes relating to the administration of Tata 
Communications’ industry; and, in general, the economic, business and credit conditions in India. Additional factors that could cause actual results, performance 
or achievements to differ materially from such forward-looking statements, many of which are not in Tata Communications’ control, include, but are not limited 
to, those risk factors discussed in Tata Communications Limited’s Annual Reports. The Annual Reports of Tata Communications Limited are available at 
www.tatacommunications.com. Tata Communications is under no obligation to, and expressly disclaims any obligation to, update or alter its forward-looking 
statements. 
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