ZenSar

Registered Office : Zensar Technologies Limited Zensar Knoewledge Park, Plot No. 4, MIDC Kharadi,

Off Nagar Road, Pune 411014, India. Tel: +91 (20) 6607 4000, 27004000 Fax: +91 (20) 6605 7888, CIN: L72200PN1963PLC012621

Date: June 03, 2019

BSE Limited

Corporate Service Department,
01t Floor, P. J. Towers,

Dalal Street,

Mumbai 400 001

Fax: (022) 2272 2039/2272 3121

Scrip ID: ZENSARTECH
Scrip Code: 504067

Dear Sir(s),

The National Stock Exchange of India Ltd.
Exchange Plaza, 03" floor,

Plot No. C/1, ‘G’ block,

Bandra Kurla Complex, Bandra (E),

Mumbai 400 051

Fax: (022) 26598237/26598238
Symbol: ZENSARTECH
Series: EQ

Sub: Press Release

Please find enclosed herewith a press release titled “ Cynosure, a Zensar company showcased
Insurance solutions of the future at the Dig/In 2019, Texas, USA”.

This is for your information and dissemination purpose.

Thanking you,
Yours sincerely,

For Zensar Technologies Limil_;e_d

’-_‘-II‘ S J.
o ¢
- \ LA
. |{r " '.__"_"", L0
\JU A\
Gaurav Tongia\‘,
Comipany Secretary

NRPG




HRPG ZenSar

Cynosure, a Zensar company showcased Insurance solutions of the future at the Dig|In 2019,
Texas, USA

Austin, Texas, USA, June 3, 2019: Zensar, a leading digital solutions and technology services company that
specializes in partnering with organizations across industries on their digital transformation journey, announced
today that Cynosure, a Zensar company showcased its digital transformation solutions designed for the insurance
industry of the future. The event was held in Austin, Texas, USA between May 28-May 31, 2019.

“Today’s customer is a digital buyer, and insurance companies need to be disruptive to cater to them and tomorrow’s
customer. We have seen our insurance customers gain visibly from our Return on Digital® NeXT (New and
Exponential Technologies) designed for the future focused insurance sector,” said Sandeep Kishore, Chief Executive
Officer and Managing Director, Zensar.

Commenting on the same, Malay Verma, Executive Vice-President and Head, BFSI and Retail, US, Zensar said,
“We are working towards partnering with digital-led insurance companies who are looking at transformation that
will enhance the experience of their customer. The solutions we displayed at the event focus on digital
transformation that will provide insurers with end to end digitization capabilities.”

Visitors could see for themselves how solutions built on intelligent automation, analytics and telematics, artificial
intelligence and customer experience provide complete digitization of insurance processes for the carriers. The
showcase included two self-service mobile applications for insurance claim applicants and policy holders which are
built on Al and ML technologies integrated with Guidewire core systems. This is in addition to Cynosure’s, a Zensar
company’s core expertise in Guidewire implementation, upgrades, test automation and cloud migration for core
modernization.

Details on the solutions that were demonstrated were as below:

e  First Notice of Loss (FNOL) Vehicle Damage Claims Mobile App- The first Al/ML based damage
assessment and claim estimate engine in our domain, which enables policyholders enter claims faster
and allows for smarter adjudication. Integrated with Guidewire ClaimCenter and PolicyCenter, this
application is scalable and flexible to build on this functionality and add customized features to enhance
the experience of your policyholders.

e  First Notice of Loss (FNOL) Home Claims Mobile App- Based on Al, ML, and technologies for object
damage detection and damage severity classification, this mobile app is built for a Homeowners insurance
claim. Integrated with Guidewire ClaimCenter, the app also has an embedded bot inside to ease the user
experience during the FNOL journey.

e Omnichannel Insurance ChatBot- An efficient bot embedded with Natural language processing
capabilities that helps automate core insurance processes. With Zensar’s Bot Insurance, users can now
self-manage claims and policies in an engaging and interactive way. Our bots understand buyer’s
questions and guides them to select a suitable package. It also immediately answers other contextual
queries which are riddling the buyer. It helps manage policy related change requests and enhance claim
management experience by making it convenient to report loss, reduce steps to file a claim and track
status in real-time.

www.zensar.com
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e |oT based Smart Home Insurance platform- Enabled by 10T, Smart Home Solution uses real time data
gathered from sensors, seamlessly integrate with existing systems of insurance companies, and third
party applications to provide significant implication for insurance providers, who benefit from the
enhanced features and abilities of smart devices by being able to offer risk insights to customers,
advanced risk selection, sophisticated and incentive-driven pricing, loss detection and prevention. The
sensors detect various parameters such as temperature, humidity, and smoke inside house and the
solution can automatically adjust the environment to make it more comfortable or send an alert to home
owner in case of emergency. Web and mobile dashboards are used to monitor and supervise safety of
the house. Detail information is that is collected from various loTsensors such as smart meter, intrusion
detection is analysed to strengthen security in the house and proactive alerts.

Please visit the event page for more details https://www.zensar.com/about-us/media/event/digin-2019

About Zensar (www.zensar.com)

Zensar is a leading digital solutions and technology services company that specializes in partnering with global
organizations across industries on their digital transformation journey. A technology partner of choice, backed by a
strong track record of innovation; credible investment in digital solutions; and unwavering commitment to client
success, Zensar’ s comprehensive range of digital and technology services and solutions enables its clients achieve
new thresholds of business performance. Zensar, with its experience in delivering excellence and superior client
satisfaction through myriad technology solutions, is uniquely positioned to help its clients surpass challenges they
face running their existing business most efficiently, helping in their legacy transformation, and planning for business
expansion and growth through innovative and digital ways.

Follow Zensar via:
Zensar Blog: http://www.zensar.com/blogs

Twitter: https://twitter.com/Zensar

LinkedIn: https://www.linkedin.com/company/zensar-technologies

Facebook: https://www.facebook.com/Zensar

About RPG Enterprises (www.rpggroup.com)
RPG Enterprises, established in 1979, is one of India's fastest growing business groups with a turnover of Rs 23000

Cr. The group has diverse business interests in the areas of Infrastructure, Tyres, Pharma, IT and Specialty as well as
in emerging innovation led technology businesses.

For any queries please feel free to reach out:

PR Contacts (Global)

Aradhana Prabhu

Public Relations

Zensar Technologies
+91-9765999749
aradhana.prabhu@zensar.com
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Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements which
involve a number of risks and uncertainties that could cause actual results to differ materially from those in such
forward-looking statements. The risks and uncertainties relating to these statements include, but are not limited to,
risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense competition in IT
services including those factors which may affect our cost advantage, wage increases in India, our ability to attract
and retain highly skilled professionals, time and cost overruns on fixed price, fixed-time frame contracts, client
concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully complete
and integrate potential acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal
incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and
unauthorized use of our intellectual property and general economic conditions affecting our industry. The Company
does not undertake to update any forward-looking statement that may be made from time to time by or on behalf
of the Company.
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