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TCS and Marks & Spencer Win the Retail Partnership of the Year
Award

Tata Consultancy Services Co-Created Loyalty Platform Helps M&S Innovate and Redefine its Loyalty
Proposition and Enable Speed to Market for Marketing Campaigns

LONDON | MUMBAI, August 4, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) and Marks &
Spencer (M&S) have won the Retail Partnership of the Year award at the Retail Systems Awards, for the
loyalty platform co-created by both the partners.

The Retail Systems Awards celebrate excellence in the retail sector with a strong focus on technology
innovation. TCS and M&S were recognised for their collaboration to build an in-house loyalty platform using
the latest technology stack, an engineering-driven approach, and a cloud-first strategy to enhance customer
experience. TCS and M&S created a modern, scalable, headless, microservice, and event-based architecture
that meets current and future business requirements. The new solution is performant, data-driven, and
capable of supporting major marketing campaigns and business events.

The new loyalty platform enables M&S to innovate and redefine its loyalty proposition with shorter time to
market. The engineering-first approach adopted in its design gives the platform tremendous scalability,
enabling M&S to target customers at scale and run massive campaigns with zero impact on retail operations
during the peak seasons.

The loyalty platform supported ‘12 days of Sparks’, one of the biggest campaigns in M&S’ history, achieving
throughput of more than one million emails per hour and 500,000 mobile push notifications an hour, without
performance or availability issues. The outcomes were equally spectacular. The campaign drove half a million
new loyalty program members and over one million app downloads during that period. This resulted in a
significant increase in offer activations and redemptions.

“By re-platforming our loyalty services and bringing them in house we have been able to deliver greater
stability and improved customer experience allowing us to land key campaigns seamlessly. With a phased
approach and outstanding overall delivery, TCS ensured we didn’t create any adverse customer impact. We
have seen some fantastic examples of teamwork and individuals going the extra mile. | am really proud of
what TCS and M&S have delivered to enhance our customer experience and system capability,” said Danielle
Papagapiou, Head of Loyalty, M&S.

“The loyalty platform that we have built together with M&S demonstrates our commitment to customer-
centricity and innovation in the retail industry. It enables M&S to offer its customers unique and personalised
experiences, enhancing a deeply personalised omnichannel customer experience through faster innovation
and experimentation,” said Abhijit Niyogi, Business Head, Retail, Tata Consultancy Services.

About Tata Consultancy Services

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering with
many of the world’s largest businesses in their transformation journeys for over 55 years. Its consulting-led, cognitive
powered, portfolio of business, technology and engineering services and solutions is delivered through its unique
Location Independent Agile™ delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 614,000 of the world’s best-trained
consultants in 55 countries. The company generated consolidated revenues of US $27.9 billion in the fiscal year ended
March 31, 2023, and is listed on the BSE and the NSE in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices such as the
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MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

Asia Pacific Email: m.prabhu@tcs.com | Phone: +65 9720 9005
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999

Email: kimberly.solomon@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: pragya.privadarshini@tcs.com | Phone: +971 528656700
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098
UK Email: arushie.sinha@tcs.com | Phone: +447877177784
USA Email: james.sciales@tcs.com | Phone: +1 917 981 7651
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