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Dear Madam / Sir,

Sub: Launch of CUB ™“All in One” Mobile Application
Ref: Regulation 30 (6) of SEBI (LODR) Regulation, 2015

Pursuant to Regulation 30(6) of SEBI (Listing Obligation and Disclosure Requnrements) Regulation
2015, we wish to inform that the Bank conducted a function to commemorate the 116™ Foundation
Day on 23 November 2019 in which the Bank launched “All in One” Mobile Application. The
important features of the All in One Application are as follows :

Conversational BOT — Introduced in four multilingual languages - English, Tamil, Hindi,
Telegu. Customers can converse this bot for their general banking queries and perform
transactions like Banking enquiry, mini statement, fund transfer over voice/text instructions.

Optimized User Interface (UI)

Wealth Management — Customer has been provided with the facility to mvest in Mutual funds
through simple guided interaction.

E-Wallet
Unified Paymenpts Interface (UPI)

The application covers all financial and non financial transactions like fund transfer, bill payments,
opening/closing of deposits, opening/closing of loan on deposits, balance enquiry, statement of
account, stop payment of cheque, set card limit etc.

This application is available for download from Google Playstore from today, 2" becémber 2019.

You are requested to take the above on record.

Thanking you \

Yours faithfully
for CITY UNION BANK LIMI’,I'ED =

General Manager — CFO & CS




