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TAP Air Portugal Selects TCS to Accelerate its Digital Transformation 
Journey and Drive Innovation  

Tata Consultancy Services to Help Portugal’s Flag Carrier Create a Strong IT Foundation through a New 
Airline Digital Center in Portugal  

LISBON | MUMBAI, November 15, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been 
selected as a strategic partner by TAP Air Portugal, the flag carrier airline of Portugal and a member of Star 
Alliance, to accelerate its digital transformation and drive innovation.   

TAP has embarked on a new business strategy focused on becoming a sustainable airline and strengthening 
its leadership position in the industry. The company selected TCS as its partner for its proven experience in 
delivering successful digital transformation programs in the airline industry and its extensive portfolio of 
intellectual property.  

TCS will establish an Airline Digital Center (ADC) in Portugal, staffed with consultants with deep domain 
knowledge of the airline industry, solution architects and technology experts. The center will leverage the 
local talent pool as well as TCS’ global teams to build new systems that innovatively use digital technologies 
to reimagine customer experience and help TAP establish competitive differentiation. In the future, this ADC 
will be used as a nearshore center to service other global airline customers of TCS, creating more technology 
jobs in Portugal.   

TCS will also help TAP adopt a new operating model to manage its application estate to drive greater agility 
and enhance operational resilience. It will also assist in rationalizing and modernizing the estate using cloud-
native technologies to improve time to market. Further, TCS will maintain TAP’s data estate and help build 
new analytics to enable superior decision making, enrich customer experience and improve operational 
performance.  

Christine Ourmières-Widener, Chief Executive Officer, TAP, commented: “TAP is undergoing an ambitious 
transformation to emerge stronger after the impact Covid had on the airline industry and we need reliable 
partners on this journey. We selected TCS after a rigorous evaluation process, based on its deep airline 
industry experience, proven track record of delivering digital transformations and technology leadership. We 
are confident that together we will drive digital initiatives that enrich the customer experience, improve 
operational performance and position TAP as the airline of choice for our customers.”  

“We are delighted to partner with TAP to accelerate their digital transformation and drive future business 
growth. TCS is fully committed to make this partnership a long-term success and contribute to the realization 
of TAP’s business and technology objectives,” said Krishnan Ramanujam, President, Enterprise Growth 
Group, TCS. “The investments we are making in setting up the Airline Digital Center further strengthens TCS’ 
position as a growth and transformation partner to clients in Portugal and expands TCS’ footprint in the 
region.” 

 

About TAP Air Portugal 

TAP is Portugal’ s leading airline and is a member of Star Alliance since 2005. Flying since 1945, TAP Air 
Portugal has its hub in Lisbon, a privileged access platform in Europe, at the crossroads with Africa, North, 
Central, and South America. The Portuguese airline is the world leading airline between Europe and Brazil. 

https://www.tcs.com/
https://www.flytap.com/en-gb/
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This winter, TAP offers over 1090 flights per week, throughout the Company's destination network, which 
comprises seven airports in Portugal, 10 in North America, 12 in Central and South America, 16 in Africa and 
the Middle East and 39 in Europe (besides Portugal). 

About Tata Consultancy Services 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 616,000 of the world’s 
best-trained consultants in 55 countries. The company generated consolidated revenues of US $25.7 billion 
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com  

 
TCS media contacts: 

France Email: karine.mazurier@tcs.com | Phone: +33 624633512 

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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