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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

ANNEXURE-VII

SECTION A: GENERAL DISCLOSURES

I.  Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity :

Name of the Listed Entity : RHI Magnesita India Limited

3. :

4. :

:

Greens Golf Course Road Extension 

E-mail id : Corporate.india@rhimagnesita.com

Telephone :

Website :

:

:

11. : `

:

E-mail ID: 

13. Reporting boundary : The disclosures under this report are on standalone basis

Throughout this Report, the phrase ‘RHIM’ or ‘the Company’ refers to the RHI Magnesita India Limited.

II. Products/services

Sr.no. Description of Main Activity Description of Business Activity

entity (FY 2022-23)

1. The Company is one of the prominent 

Refractory products and Total Refractory

Sr.no. Product/Service NIC Code

contributed

1.
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III.  Operations

Location Number of operational locations Total number of plants and/

National 4

International Nil Nil Nil

a.  Number of locations

Locations Number

Across India

International (No. of Countries) Across the World

c. A brief on types of customers

abroad spread throughout the World.

IV.  Employees

18.  Details as at the end of Financial Year: 31 March 2023

Sr.no. Particulars Total (A) Male Female

No. (B) No. (C)

1. Permanent (D)

Other than Permanent (E)

3.

Nil

Category Total (A) No. and percentage of Females

No. (B)

Board of Directors

Key Management Personnel 3 1 33.33

  Category FY 2022-23 FY 2021-22 FY 2020-21

Male Female Total Male Female Total Male Female Total
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V.  Holding, Subsidiary and Associate Companies (including joint ventures)

21.  (a) Names of holding / subsidiary / associate companies / joint ventures

Sr. no. Name of the holding/ 

subsidiary/ associate 

companies/ joint ventures (A)

Indicate whether 

holding/ Subsidiary/ 

Associate/ Joint 

Venture

held by listed 

entity

Does the entity indicated at

column A, participate in the 

Business Responsibility initiatives of 

1. RHI Magnesita India 

Refractories Limited

No

Intermetal Engineers (India) 

Private Limited

No

3.

Refractories Limited

No

VI.  CSR Details

22.  Details of CSR:

(` in Lacs)

Sr. no. Particulars Details

(i)

(ii) Turnover

(iii)

VII.  Transparency and Disclosures Compliances

Conduct:

engagement exercises. The Company has implemented a Grievance Redressal Mechanism to address Grievances if any raised by 

group from 

whom complaint 

is received

Grievance Redressal Mechanism 

in Place (Yes/No)

grievance redress policy)

FY 2022-23 FY 2021-22

Number of 

complaints 

the year

Number of 

complaints 

pending 

resolution 

at close of 

the year

Number of 

complaints 

the year

Number of 

complaints 

pending 

resolution 

at close of 

the year

Communities

rhimagnesitaindia.com/contact-us 

Nil Nil Nil Nil Nil Nil

Investors 

(other than 

shareholders) com/contact-us

Nil Nil Nil Nil Nil Nil

Nil Nil Nil Nil

Employees and 

https://intranet.rhimagnesita.com/

ethics-compliance/compliance-

helpline

1 Nil Nil Nil

Customers

com/contact-us

Nil Nil Nil Nil Nil Nil

Value Chain 

Partners

com/contact-us

Nil Nil Nil Nil Nil Nil
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 24. Overview of the entity’s material responsible business conduct issues

   Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 

Sr. 

no.

Material issue Indicate 

whether 

opportunity

Rationale for identifying 

adapt or mitigate

Financial implications of 

(Indicate positive or 

negative implications)

1.

and

Environment

a. Non-compliance of 

safety

 measures by employees 

of usage of safety 

c. Use of hazardous nature 

material

- Focus on reducing the use 

of hazardous material and 

employees.

in pandemic. 

reputation of Company and 

leading to negative impact 

Intellectual 

Property, 

Patents

information 

b.  Impact on R&D 

activities

parties

-  Registration of IPs 

 (Intellectual Property).

- 
agreements. 

- 
Intellectual Property. 

- Use of secured mode for 

exchange of Data. 

- IT Upgradation

- Cyber security

the brand reputation, 

litigations

3. Business 

Continuity /

Disaster 

Recovery

a.  Interruption due to 

pandemic

b.  Interruption due to 

natural calamity 

plan

through insurance policies.

-  Planning to have 

Any disruption to business 

implications

4. Climate 

change/ 

Opportunity a.  Use of recycled 

material gives 

opportunity to clean 

the environment and 

reduce the carbon.

b.  Green energy 

introduced in 

manufacturing is an 

opportunity for clean 

environment and 

carbon credit

-  Clean energy reduces electric 

consumption resulting in cost 

savings.

-  Refurbishment of electric / fuel 

technology to gas technology 

by capital investment.

Positive changes to 

business enhancing the 

business brand reputation

IT data / 

Cyber crime data recovery plan and 

to protect the cyber crime

IT disaster plan and data

recovery policy to be updated 
Information and cyber 

crimes may result in huge 
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Sr. 

no.

Material issue Indicate 

whether 

opportunity

Rationale for identifying 

adapt or mitigate

Financial implications of 

(Indicate positive or 

negative implications)

Data 

Protection

company’s IT devices.

Transmission of data 

through unsafe mode

-  Cyber Insurance policy to 

company’s asset. 

- Policy for usage of IT data.

- Restricted data access control 

and data encryption to monitor 

protection

data impacts the brand 

reputation thereby leading 

Employee 

trainings

Opportunity Regular training and 

is highly desirable in 

competitive environment 

and fast moving 

technology advancement.

-  Providing need based training 

and providing advance 

usage of AI platform to 

-  Attracting and developing the 

talent through trainings.

trainings.

having positive impact on 

and 

Maintenance 

of P&M

a.  Non-implementation 

of preventive 

maintenance plan. 

b.  Non- calibration of 

basis. 

c.  Not investing in latest 

technology and relying 

on old technology 

resulting in high 

maintenance cost and 

-  Preventive maintenance plan 

and regular calibration of 

machines.

-  Timely refurbishment 

and change of advanced 

technology by investing in 

renovation.

machines. 

- Regular monitoring of 

Operational Performance 

(OEE) and maintenance log 

plants

customer dissatisfaction

Clean 

Environment

Failure to provide clean 

environment exposes to 

various liabilities, loss of 

business reputation, high 

attrition rate, non- support 

from local communities, 

non-compliances of 

Government regulations

to put all controls to reduce 

environment. 

-  Disposal of Hazardous material 

Government regulations.

negative brand image 

Performance 

and Quality

Business loss, customer 

dissatisfaction, impact on 

brand image

-  Providing end to end solution 

-  Customer oriented approach

Loss of business, excessive 

claims have impact on 

11. Company reputation due 

to any non-compliance

-  Building the brand image 

development activities, 

innovation, creating 

employment and compliances. 

 - Participating in events/ 

fairs, exhibitions / press 

conferences. 

service providers

have negative impact on 

business
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Principles and Core Elements.

The National Guidelines for Responsible Business Conduct (NGRBC

P1

Businesses should provide goods and services in a manner that is sustainable and safe

P3

P4

Businesses should respect and promote human rights

Policy and Management Processes

Disclosure Questions P1 P2 P3 P4 P6 P7 P8

1. a. Whether your entity’s policy/policies cover each principle and 

b. All the Policies of the Company are either approved by the Board 

or Top Management of the Company based on the nature of the 

Policy.

c. Pertinent Policies that are developed and implemented by the 

investors/corporate-governance/policies

Whether the entity has translated the policy into procedures. 

implementation of these Policies and Procedures.

3.

No)

The Company has integrated Transparent Business Practices as 

one of the Core Values. It communicates Policies and Procedures 

Providers as applicable. Therefore, the enlisted Policies are 

extended to Company’s Value Chain Partners to the extent 

possible.

4. 

- 
- 
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Commitments.

Environmental:

- Pollution Control and Abatement:

- Circularity: Reduction and Recycling of Wastes.

- Resource Conservation: Use of Natural Resources 

sustainably.

Social:

- 

Environment and Property.

- Continuous Improvement: Improve Product Quality and 

Governance:

- Legal Compliance:

regional and federal Regulatory Authorities.

- Governance Structure: To implement a good governance 

practice across the business to ensure ethical and 

transparent business operations across geographies.

Values for its day-to-day Operations.

Governance, Leadership & Oversight

7.   Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and 

achievements 

BRSR

GHG emission reductions.

8.  Details of the highest authority responsible for implementation and oversight of the Business Responsibility policy (ies).

 Designation : Managing Director & CEO
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10.  Details of Review of NGRBCs by the Company:

Subject for Review

Director/Committee of the Board/Any other 

Committee

Frequency (Annually/Half yearly/Quarterly/ Any 

other-please specify)

P1 P2 P3 P4 P6 P7 P8 P1 P2 P3 P4 P6 P7 P8

Performance against 

above Policies and 

The performance of the Company is periodically 

the Board and the Board. The Company performance 

and any deviations in operation are also communicated 

to the Committee of the Board and the Board and Top 

Management on priority for resolution.

Ongoing (Periodically and/or Need basis)

of Relevance to 

the Principles, and 

Compliances

The Company has dedicated resource for Regulatory 

The top management and Board are communicated 

compliance status on regular basis.

Ongoing Basis

11. Has the Entity Carried out Independent 

yes, provide the name of the Agency.

P1 P2 P3 P4 P6 P7 P8

Independent External Assessor. i.e Bureau Veritas, global independent external assessor 

12.   If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Disclosure Questions P1 P2 P3 P4 P6 P7 P8

The Entity does not consider the Principles Material to its 

Not Applicable
The Entity does not have the Financial or/Human and Technical 

Any other reason (please specify) 
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SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE  1

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.

Essential Indicators

Segment Total number of 

training and awareness 

programmes held

Topics / principles covered under the 

training and its impact category covered by the 

awareness programmes

Board of Directors

throughout the year.

Key Managerial 

Personnel (KMP)

Employees and 

BoD and KMPs

in nature and conducted

throughout the year.
- Communication and Interpersonal 

- Business Ethics 

- Anti-Bribery & Corruption 

- Data Privacy 

- Anti-Trust & Fair-Competition 

- First Aid

- Emergency Response

- Employee induction Training

- Human Resource related Training 

Programs

the Company, Wages etc.)

These brought about overall improvement 

in conduct and behavior of Employees 

Monetary

Particulars NGRBC 

Principle

Name of the regulatory/ 

enforcement agencies/ 

judicial institutions

Amount

(In INR)

Brief of the Case Has an appeal 

(Yes/ No)

1 Registrar of Companies, The Company failed to 

amount of ̀

of the fund prescribed under 

deposited.

No

Fine Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil

Compounding fee Nil Nil Nil Nil Nil

Non-Monetary

Imprisonment Nil Nil Nil Nil Nil

Punishment Nil Nil Nil Nil Nil
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3.  Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-

monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

Nil

  

Company’s Website: 

for the charges of bribery/ corruption:

Category FY 2022-23 FY 2021-22

Directors Nil Nil

KMPs Nil Nil

Nil Nil

 Nil

 Not applicable.

Leadership Indicators

yes, provide details of the same.

Sr. no. Total number of awareness

programmes held

Topics/ principles covered under the 

training value of business done with such partners) 

under the awareness programmes

1. Environment, health and safety trainings Total number of business partners are around 

the total business.

PRINCIPLE 2

Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

Facilities of the Company have in-house R & D facility primarily meant to ensure Quality and Performance of Products manufactured 
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are mandatorily evaluated on environment, health & safety and sustainability parameters before onboarding.

NA

3.   Describe the processes in place to safely reclaim your products for Reusing, Recycling, and Disposing at the end of life, for

Management.

Leadership Indicators

1.  Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for its 

out assessment in coming years.

Not applicable.

3.  Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) 

or providing services (for service industry).

Indicate input material Recycled or re-used input material to total material

FY 2022-23 FY 2021-22

Waste Water

Waste Heat

Waste Material

4.  
disposed, as per the following format:

  Parameters FY 2022-23* FY 2021-22*

Re-Used Recycled Safely 

Disposed 

Re-Used Recycled Safely 

Disposed

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

 N.A.
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PRINCIPLE 3

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

a.  Details of measures for the well-being of employees: 31 March 2023

Category

Total

(A)

Health 

insurance

Accident 

insurance

Maternity Paternity Day Care facilities

Number 

(B) (B/A)

Number 

(C) (C/A)

Number 

(D) (D/A)

Number 

(E) (E/A)

Number 

(F) (F/A)

Permanent employees

 Male NA NA

The Company 

does not provide 

All Manufacturing

Facilities of the Company 

have

arrangements

to provide basic

Health Care.

 Female

Total 1,320 82.76 100 100

Other than Permanent employees

 Male NA NA NA NA

 Female NA NA NA Nil Nil

Total 60 60 100 NA NA Nil Nil

Category

Total

(A)

Health

insurance

Accident 

insurance

Maternity Paternity Day Care

facilities

Number 

(B) (B/A)

Number 

(C) (C/A)

Number 

(D) (D/A)

Number 

(E) (E/A)

Number

(F) (F/A)

Male 341 341 Nil Nil

The Company 

does not provide 

All Manufacturing

Facilities of the Company 

have arrangements

to provide basic

Health Care.

Female 1 1 Nil Nil

Total 342 342 100 Nil Nil

Male Nil Nil Nil Nil Nil Nil

Female Nil Nil Nil Nil Nil Nil

Total 1,737 Nil Nil Nil Nil Nil Nil

FY 2022-23 FY 2021-22

No. of 

employees 

covered as 

employees

covered as 

Deducted and 

deposited 

with the 

authority

(Y/N/N.A.)

No. of

employees 

covered as a 

total

employees

covered as 

Deducted and 

deposited 

with the 

authority

(Y/N/N.A.)

Employee Provident Fund (PF)

Gratuity
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The Company doesn’t have parental leave policy.

give details of the mechanism in brief.

Yes/No 

(If Yes, then give details of the mechanism in brief)

frauds, or violation of Company’s Code of Conduct.

Helpline@RHIMagnesita.

com Employees can send E-mail directly to Audit Committee Chairman or Members of Audit Committee. 

Other than 

Permanent Employees

Additionally, they can also report any instances of unethical behavior, incident, or violations through the 

Induction and periodic Trainings imparted by Human Resource (HR) Department.

Other than 

Permanent Employees

Union Congress (INTUC)

Category FY 2022-23 FY 2021-22

Total 

employees

respective 

category

(A)

No. of employees

respective category, 

who are part of 

association(s) or 

Union

(B)

(B/A)

Total 

employees

respective 

category

(C)

No. of employees

respective category, 

who are part of 

association (s) or 

Union

(D)     

(D/C)

Total Permanent Employees Nil NA 827 Nil NA

- Male Nil NA Nil NA

- Female Nil NA Nil NA

342 107

- Male 341

- Female 1 Nil NA Nil Nil NA
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Category FY 2022-23 FY 2021-22

Total

(A)

On Health and

safety measures upgradation Total

(D)

On Health and safety 

measures upgradation

No.

(B) (B/A)

No.

(C) (C/A)

No.

(E) (E/D)

No.

(F) (F/D)

Employees

Male

Female

Total 100 100 827 827 100 827 100

Male

Female

Total 100 100 1,412 1,412 100 1,412 100

Category FY 2022-23 FY 2021-22

Total

(A)

No.

(B) (B/A)

Total

(C)

No.

(D) (D/C)

Employees

Male

Female

Total 100 827 827 100

Male

Female

Total 100 1,412 1,412 100

10.  Health and safety management system:

 

  

Manufacturing Unit Availability of     Availability of          Availability of          

Validity Issuing Agency

Bureau Veritas

Bureau Veritas

Bureau Veritas
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1.  Pre- Assessment preparations

(Yes/ No)

- Head of the Respective Department.

-  Reporting Manager.

emergencies.

11.  Details of safety related incidents, in the following format:

 Safety Incident/Number Category FY 2022-23* FY 2021-22*

Employees 

4

No. of fatalities Nil 1

Nil Nil
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FY 2022-23 FY 2021-22

Filed

during the 

year

Pending 

resolution

at the end of year

Filed

during the 

year

Pending resolution

at the end of year

Nil Nil Nil Nil Nil Nil

Nil Nil Nil Nil Nil Nil

14. Assessments for the year:

(by entity or statutory authorities or third parties)

Health and safety practices

health and safety. The same is also circulated to all plant heads and KMPs. In monthly 

India Limited.

Training.

Leadership Indicators

event of death of 

 A.  Employees (Y/N)

SUSTAIN

SORT

SET IN

ORDER

SHINE

STANDARDISE

SAFETY
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chain partners.

reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or whose 

family members have been placed in suitable employment:

Category

in suitable employment or whose family members have 

been placed in suitable employment

FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22

Employees Nil Nil Nil Nil

Nil 1 Nil Nil

4.   Does the entity provide transition assistance programs to facilitate continued employability and the management of career 

  Parameter

were assessed

Health and safety practices The Company does not have any formal procedure to capture the data. The 

in developing policies for them, if they don’t have those standards.

PRINCIPLE  4

Essential Indicators
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Sr. no.

Group

Whether 

Vulnerable & 

Marginalized 

Group (Yes/

No)

Channels of communication

(Email, SMS, Newspaper, 

Pamphlets, Advertisement, 

Community Meetings, 

Notice Board, Website), 

Other

Frequency of 

engagement

(Annually/ Half 

yearly/ Quarterly 

specify

Purpose and scope of engagement 

raised during such engagement

1. Employees No

online portals, employee 

surveys, Idea management, 

internal media

- One-on-one interactions

Periodically

Half yearly

- Inform about important advances 

in the Company.

- Help the employees expand their 

resolving their issues.

Investors No - Annual Report & 

- Investor presentations

- Quarterly Results & Press 

releases

Annual

Quarterly

Periodically

Quarterly

Investors prefer to invest in the 

organizations that are socially and 

environmentally responsible.

3. Customers No

publications, mass media 

& digital communications, 

plant visits

social media

- Conferences and events

Periodically 

 

 

Annual 

Annual

Internal customers (Employees)

- Feel motivated to get involved 

community

- Enhance employee volunteerism.

- External customers-Prefer to 

that is socially & environmentally 

responsible

4.

and service 

providers

No

Audits

- Policies

- IT-enabled information 

sharing tools and 

recognition platforms

- Dialogue in the context of 

events, training courses, 

presentations

Periodically

Periodically 

Periodically

Annual 

 

Periodically 

 

 

Annual

Business 

Partners

No

organisations and associations

Periodically Provide service to present customers 

Government 

and 

Regulatory 

bodies

No

channels

- Regulatory audits/ 

inspections

- Environmental compliance

- Policy intervention

- Good governance

Monthly 

Annually 

Annually

Periodically

Annually

To get the help in policy matters and 

latest Govt. schemes

Communities
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Leadership Indicators

RHIM has set up various committees (Board level committees & Internal committees) for addressing issues relating to Economic, 

conducted by such Committees to :

Board and/or persons concerned.

into policies and activities of the entity.

Businesses should respect and promote human rights

Essential Indicators

policy(ies) of the entity, in the following format:

  Category FY 2022-23 FY 2021-22

Total

(A)

No. of employees/ 

(B)

(B/A)

Total

(C)

No. of employees/ 

(D)

(D/C)

 Employees

Permanent

Other than permanent

Total Employees 100 827 827 100

Permanent

Other than permanent

100 1,412 1,412 100
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Category FY 2022-23 FY 2021-22

Total

(A)

Equal to

Minimum Wage

More than

Minimum Wage Total

(D)

Equal to

Minimum Wage

More than

Minimum Wage

No.

(B) (B/A)

No.

(C) (C/A)

No.

(E) (E/D)

No.

(F) (F/D)

Employees

Permanent

paid more than 

100 827

paid more than 

827 100

Male

Female

Other than Permanent 60 60 100 43 43 100

Male 43 43

Female Nil Nil NA Nil Nil NA

Permanent 342

paid more than

342 100

paid more than 

100

Male 341 341

Female 1 1 Nil Nil NA

Other than Permanent 1,737 180 10.36 1,412 1,412 100

Male 11

Female - -

3.  Details of remuneration/salary/wages, in the following format:

 (` in Lacs)

Male Female

Number Median remuneration/ 

salary/wages of 

respective category

Number Median remuneration/ 

salary/wages of 

respective category

Board of Directors (BoD)

Key Managerial Personnel@ 1 1

Employees other than BoD and KMP

341 1

@ 

4.  Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 

policy. 

 b.  A committee is formed/ designated to investigate the violations reported. The Committee evaluates the violations reported and 

a suitable remedy. 

policy and identify any shortcomings.
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FY 2022-23 FY 2021-22

Filed during 

the year

Pending resolution 

at the end of year

Filed during 

the year

Pending resolution 

at the end of year

1 Nil Nil Nil

Nil Nil Nil Nil

Child Labour Nil Nil Nil Nil

Forced Labour/Involuntary Labour Nil Nil Nil Nil

Wages Nil Nil Nil Nil

Other human rights related issues Nil Nil Nil Nil

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

forced or compulsory labour is prohibited.

caste, creed, trade union or political activity, sexual orientation, age, sex, illness, disability, pregnancy or any medical condition.

(by entity or statutory authorities or third parties)

Child Labour

Forced Labour/Involuntary Labour

Wages

Not applicable
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Leadership Indicators

1. 

 Nil

2. Details of the scope and coverage of any Human rights due-diligence conducted.

conduct audit and inspection through internal audit protocols on Human Rights related issues. Exclusive Human rights due diligence 

is yet to be conducted.

4.  Details on assessment of value chain partners:

  Parameter

(by value of business done with such partners)

that were assessed

The Company has no formal procedure to assess the business 

partners for these matters.

Child Labour

Forced Labour/Involuntary Labour

Wages

at Question 4 above.

not have them.

PRINCIPLE 6

Essential Indicators

1.  Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Natural Gas (NG) used in production activities at the Manufacturing Facilities.

Parameter Units FY 2022 - 23* FY 2021 - 22*

Total electricity consumption (A)

Total fuel consumption

Energy consumption through other sources 

Total energy consumption (A+B+C)

Energy intensity per rupee of turnover 

 No independent assessment/evaluation/assurance has been carried out by an external agency.
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No

3.  Provide details of the following disclosures related to water, in the following format:

Parameter Units FY 2022-23* FY 2021-22*

(i) Kl Nil Nil

(ii) Kl

(iii) Kl Nil Nil

(iv) Kl Nil Nil

(v) Others by the entity Kl Nil Nil

Kl

Kl

Water intensity per rupee of turnover (Water consumed / turnover) Kl/Crores

No independent assessment/evaluation/assurance has been carried out by an external agency.

currently on.

 Please provide details of air emissions (other than GHG emissions) by the entity

Parameter Units FY 2022-23* FY 2021-22*

Nox Tons

Tons

Particulate matter (PM) Tons

Persistent organic pollutants (POP) NA Nil Nil

Volatile organic compounds (VOC) Tons

Hazardous air pollutants (HAP) NA Nil Nil

The Company has engaged external National Accreditation Board for Testing and Calibration Laboratories (NABL) accredited 

monitoring agencies to monitor emissions.
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6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2022-23* FY 2021-22*

Total Scope 1 emissions Metric tonnes of CO
2
 equivalent 33,768.23 32,668.66

, CH
4
, N , NF

3
, if available

CO

Metric tonnes of CO
CH

4
Nil Nil

N O Nil Nil

HFCs Nil Nil

PFCs Nil Nil

Nil Nil

NF
3

Nil Nil

Total Scope 2 emissions Metric tonnes of CO
2
 equivalent 22,184.85 24,262.67

, CH
4
, N , NF

3
, if available

CO Metric tonnes of CO

CH
4

Nil Nil

N O Nil Nil

HFCs Nil Nil

PFCs Nil Nil

Nil Nil

NF
3

Nil Nil

Total Scope 1 and Scope 2 emissions per rupee of 

turnover

T Co2 e / Crores 22.36 28.46

 No independent assessment/evaluation/assurance has been carried out by an external agency.

 

 - Change in Fuel from LDO to PNG has resulted in substantial reduction in emission.
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8. Provide details related to waste management by the entity, in the following format:

a. Total Waste generated.

Parameter FY 2022-23* FY 2021-22*

Total Waste generated (in metric tonnes)

Nil Nil

Nil Nil

Nil Nil

11.41

Total Waste Generated (A+B+C+D+E+F+G+H)

b.  For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in 

metric tonnes)

Parameter FY 2022-23* FY 2021-22*

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in 

metric tonnes)

Category:

(i) Recycled

(ii) Re-used Nil Nil

(iii) Other recovery operations

Total

c.  For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes) 

Parameter FY 2022-23* FY 2021-22*

Category:

(i) Incineration

Nil Nil

(iii) Other disposal operations

Total

No independent assessment/evaluation/assurance has been carried out by an external agency.

manage such wastes.

have been continuous process innovations being done in this regard at the plants of RHI Magnesita India to meet the global group 

Waste is disposed to authorized handling agencies. Products are stored and handled as per the prescribed standards. Wherever 
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disposal agencies only.

biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / 

clearances are required, please specify details in the following format: 

 No, as on the date of this Report the Company does not have any facility(ies) in/around ecologically sensitive areas.

Sr. no. Name and brief 

details of project

EIA Date Whether conducted

agency (Yes / No)

Results

communicated in 

public domain

(Yes / No)

Nil

and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder 

(Y/N). If not, provide details of all such non-compliances, in the following format:

Sr. no. Specify the law / regulation / 

guidelines which was not complied 

with

Provide details 

of the non-

compliance

regulatory agencies such as pollution 

control boards or by courts

Corrective action 

if any

NA

Leadership Indicators

following format:

Parameter Unit FY 2022-23* FY 2021-22*

From renewable sources

Total electricity consumption (A) Nil Nil

Total fuel consumption (B) Nil Nil

Energy consumption through other sources (C) Nil Nil

Nil Nil

From non-renewable sources

Total electricity consumption (D)

Total fuel consumption (E) - (LPG, FO, NG, Coal)

Energy consumption through other sources (F) – (Diesel)

 No independent assessment/evaluation/assurance has been carried out by an external agency.
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2. Provide the following details related to water discharged:

Parameter FY 2022-23* FY 2021-22*

(i) To Surface water

- No treatment Nil Nil

- With treatment Nil Nil

- Primary treatment Nil Nil

- Nil Nil

- Tertiary treatment Nil Nil

(ii) To Groundwater

- No treatment Nil Nil

- With treatment Nil Nil

- Primary treatment Nil Nil

- Nil Nil

- Tertiary treatment Nil Nil

(iii) To Seawater

- No treatment Nil Nil

- With treatment Nil Nil

- Primary treatment Nil Nil

- Nil Nil

- Tertiary treatment Nil Nil

(iv) Sent to third-parties

- No treatment Nil Nil

- With treatment Nil Nil

- Primary treatment Nil Nil

- Nil Nil

- Tertiary treatment Nil Nil

(v) Others

- No treatment

- With treatment

- Primary treatment NA NA

- NA NA

- Tertiary treatment NA NA

436.78 606.37

No independent assessment/evaluation/assurance has been carried out by an external agency.

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:
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outcome of such initiatives, as per the following format:

Sr. no.  

may be provided along-with summary)

Outcome of the initiative

1.

gardening

3.

control device for DG sets 

Reduction of emissions

4. Reduction of emissions

  The Company has developed Business Continuity Plan (BCP) and on-site Emergency Management Plan. The BCP of the Company 

included guidelines on emergency response and post emergency measures.

impacts.

 No formal assessment methodology available in the company.

PRINCIPLE 7

Essential Indicators

 b.   List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the  

Sr. no. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/ 

associations (State/National)

1. World Refractory Association International

National

3. Chemical & Allied Export Promotion Council (CAPEXIL) National

4. Indian Chamber of Commerce

Confederation of Indian Industry

on adverse orders from regulatory authorities.

 None
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Leadership Indicators

1. Details of public policy positions advocated by the entity

in general and its activities in particular.

PRINCIPLE 8

Businesses should promote inclusive growth and equitable development

Essential Indicators

Not applicable

entity, in the following format:

Not applicable

3. Describe the mechanisms to receive and redress grievances of the community.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2022-23 FY 2021-22

Leadership Indicators

Question 1 of Essential Indicators above):

Not applicable

by government bodies:

Sr. no. State Aspirational District Amount spent (In ` Lacs)

1 Andhra Pradesh

3. a.   Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 

  No

 

  NA

 

  NA

 Not applicable

 Not applicable
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ascertainable.

Sr. no. CSR Project

CSR Projects vulnerable and marginalized groups

1. Education, Technical Education including 

Research and Development

- -

Promoting Health Care including preventive 

health care 

- -

3. - -

4. - -

Integrated Community Development - -

- -

- -

Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

  Customer response and customer satisfaction are one of the most important factors of RHI Magnesita. The Company engages 

getting the directives for improvement.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information about: 

being calculated as percentage of total turnover.

3.  Number of consumer complaints in respect of the following:

FY 2022-23 FY 2021-22

Received

during the year

Pending 

resolution

at end of year

Received

during the 

year

Pending 

resolution

at end of year

Data privacy Nil Nil Nil Nil

Advertising Nil Nil Nil Nil

Cyber-security Nil Nil Nil Nil

Delivery of essential services Nil Nil Nil Nil

Restrictive Trade Practices Nil Nil Nil Nil

Unfair Trade Practices Nil Nil Nil Nil

Other Nil Nil Nil Nil

4.  Details of instances of product recalls on account of safety issues:

 Nil
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by regulatory authorities on safety of products / services

Not applicable

Leadership Indicators

.

In order to inform Customers of disruption/discontinuation of essential services, the Company sends E-mail communications. Our 

Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction relating 

concerns.

a. Number of instances of data breaches along-with impact: Nil

 Nil

On behalf of the Board of Directors

Parmod Sagar Dr. Vijay Sharma

Managing Director & CEO Chairman 

Gurugram, 10 August 2023
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