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Inflated claim canlead
to zero compensation

CONSUMER PROTECTION

JEHANGIR B GAI

Robina Kumar was the sole proprietress
of Balaji Textiles. She had a shop on the
first floor, and was engaged in the whole-
sale business of ladies’ suits and clothes.

The firm had availed of cash credit
facility of 324 lakh from Canara Bank.
This required an insurance policy to be
taken through the bank, which obtained
a Standard Fire and Special Perils Policy
from New India Assurance with a cover-
age of ¥65 lakh, valid from July 29, 2009
to July 28, 2010. The policy covered stock
of all types — clothes, suits, dress mate-
rials, sarees, etc — lying in the shop.

On the night between

Survey Report, after which the insured
sent an undated discharge voucher
worth %5,91,128. Robina signed the
voucher agreeing to accept the amount
as part payment under protest. She also
had a legal notice issued for balance
claim. The insurer then appointed an
investigator, and refused to make any
payment whatsoever. Robina then filed
a complaint before the Chandigarh
State Commission.

The insurer contested the com-
plaint, pointing out that data on stock
entered by the accountant in his laptop
was not provided even though it had
been repeatedly sought. The insurer
also pointed out that the claim was
inflated as the surveyor had observed
that the quantity of stock alleged to
have been destroyed was beyond the
shop’s storage capacity.

The State Commission ordered the
insurer to pay 359,08,872. New India chal-
lenged the order in appeal, pointing out
that the State Commission had ignored
the investigator’s report and findings.
Robina also appealed as interest had not
been allowed.

The National Commission pointed

out that it was the insured’s

October 17 and 18,2009, a fire  The National duty to prove the amount of
broke out in the shop. The Commission held loss suffered. It observed that
neighbours informed her thattheinsurerwas the data provided by the
husband Ramesh Kumar, justifiedinrefusing insured showed a low quan-
who had a shop on the tosettletheclaimas tum of sale but a high quan-
ground floor of the same theinsured had tum of purchase. It also relied
building. Ramesh in turn attempted to on the investigator’s finding
informed the Fire Brigade fraudulentlyinflate that the volumetric analysis
which deputed two fire theclaim revealed the quantity of

engines. They managed to

bring the fire under control with diffi-
culty, after considerable damage had
occurred. Both the local police and the
insurer were informed. The cause of the
fire could not be determined. It was sus-
pected to have occurred due to an electric
short circuit originating from the first
floor near the generator set.

Robina lodged a claim for the entire
sum insured of ¥65 lakh. The surveyor
who was appointed demanded several
documents to prove the loss. Despite pro-
ducing the documents, the surveyor kept
asking repeatedly for the same doc-
uments. So, Robina lodged a complaint
with the Insurance Regulatory and
Development Authority of India (IRDAI)
against the surveyor.

The Surveyor submitted the Final

goods in the store exceeded
its storage capacity. So, it concurred with
the view that the claim amount appeared
to be inflated.

The Commission also noted that the
insurer had subsequently appointed an
investigator who had randomly
attempted to verify whether the purchase
bills were genuine or not, and had found
that certain bills were fabricated and fake
and were issued by non-existent entities.

In its order of January 12, 2022 deliv-
ered by Ram Surat Ram Maurya, the
National Commission held that the insurer
was justified in refusing to settle the claim
as the insured had attempted to fraudu-
lently inflate the claim. Accordingly, it
dismissed Robina’s complaint.

The writer is a consumer activist

BINDISHA SARANG

ccording to the
Insurance Regulatory
and Development

Authority of India’s (Irdai’s)
annual report for 2020-21, banks
and broker channels received
more mis-selling complaints
than others. Individual agents,
direct selling agents, and corpo-
rate agents also indulged in mis-
selling, though to a lesser extent.
Here is a look at the ways in
which policies are mis-sold, and
steps you can take to protect
your interests.

Bundling insurance

Sometimes, the banker makes
the purchase of insurance a pre-
condition for availing bank serv-
ices. This most commonly
happens at the time of taking a
home loan. The bank insists on
the purchase of insurance to
cover the loan liability.

Dilshad Billimoria, board
member, Association  of
Registered Investment Advisors
(ARIA), says, “Sometimes, the
bank even adds the premium
amount to the loan disbursed.
This means you buy insurance
with borrowed funds and pay
interest on the premium
amount. This is definitely not
necessary.” The home loan bor-
rower should not agree to this.

While it is good to take a
cover on the home loan, the
borrower is under no obliga-
tion to buy a mortgage policy,
or buy it from the bank dis-
bursing the loan. No man-
datory guidelines exist in this
regard. Billimoria says, “A pure
term plan is a better option.
Compare the options from
various providers and then
buy. You may even consider a
single-premium policy.”

Splitting policies
This involves splitting a policy

QA
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PERSONAL FINANCE 11

Cancel policy during free-look
period if it is unsuitable

Don'tfall prey to pressure from bank to buy mortgage insurance while taking a home loan

MYRIAD WAYS OF MIS-SELLING

m Lifeinsurance policies

sold as tax-savingor
investment plans, and notas
protection plans, whichiis
their primary purpose

m Churningofpoliciesto earn
higher commissions

m Insurancesold to clients not
presentin India atthe time of
sourcing; rulesstipulate buyer
must be presentin India

m Tampering, forgery of

proposal form and other
documents

m Sales personnel lack proper
knowledge, areinadequately
trained, and hence
recommend unsuitable
products

m Chargesunderthe
policy, lock-in period not
properly explained during
the sale of unit-linked
insurance plans

Source: Irdai Annual Report, 2020-21

into multiple policies and sell-
ing them to the same proposer
at the same time. Pankaj
Mathpal, managing director
and chief executive officer
(CEO), Optima Money
Managers, says, “Suppose that
a single policy has a premium
0f%50,000. The agent persuades
you to buy five policies with a
premium of 310,000 each. He
convinces you that in case you
face a cash crunch in the future
you will be able to afford the pre-
mium of at least a few policies.”

However, splitting isn’t in
your best interest. Mathpal says,
“Purchasing five policies

instead of one becomes expen-
sive. You miss out on the dis-
count offered on a larger sum
assured. The total premium on
multiple policies will also be
higher than on a single plan.”

Misrepresentation of
benefits and obligations

The seller sometimes provides
false or misleading information
about policy features and bene-
fits. A high-premium policy
may be sold in such a way that
the buyer doesn’t realise the
premiums he needs to pay in
the future. Often a regular pre-
mium payment product is sold

as a single-premium product.

In case of investment-cum-
insurance plans, especially,
most retail buyers will not be
able to calculate the effective
rate of return they will earn.
Melvyn Joseph, a Sebi-regis-
tered investment adviser and
founder of Finvin Financial
Planners, says, “The layman
doesn’t understand the jargon
or calculations of insurance,
especially when the savings
element is a part of the plan.
Distributors and agents get
huge commissions on such
savings products.” Joseph sug-
gests going for simple, easily
understandable products, like
term plans.

Ignore traditional plans,
such as whole life, endowment,
and moneyback policies. The
effective rate of return on them
is barely 3-4 per cent.

Rejection of
cancellation request
Sometimes, salespersons

reject a buyer’s request for
cancellation of the policy dur-
ing the free-look period.
However, sales personnel
don’t have the authority to
take such decisions. The law
allows policyholders 15 days as
free-look period from the date
of receipt of the policy doc-
ument. It’s 30 days in the case
of electronic policies and pol-
icies sourced through distance
mode. During this period, the
buyer can cancel the policy
and ask for a refund.

Joseph says, “If you get the
policy via courier, you have a
way to prove the date on which
you received the policy.
Individual agents, however, pick
the policy from the insurer and
hand-deliver it to you. Some of
them purposely delay the deliv-
ery and give it after the free-look
period.” Buyers then don’t get
the window to cancel the policy.

RICHIRICH INVENTURES LIMITED

CIN-L65990MH1986PLC039163
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STANDALONE FINANCIAL RESULTS FOR THE QUARTER ENDED 31st December

(Rs. In Lakhs except as stated)

- 2021

Date : 15/01/2022

Quarter Ended Half Year Ended Year Ended
ﬁ; Particulars (Un-Audited) (Un-Audited) (Audited)
31-12-2021 [ 30-09-2021 | 31-12-2020 | 31-12-2021 | 31-12-2020 | 31-03-2021
1 | Total Income from Operations 3.455 2.268 2.904 7.834 9.839 8.447
2 | NetProfit/ (Loss) for the Period
(before Tax,Exceptional and/or Extraordinary items|  (0.424) (2.080) (1.744) (4.288) (2.367) (6.972)
3 | NetProfit/ (Loss) for the Period after Tax
(after Exceptional and /or Extraordinary items ) (0.424) (2.080) (1.744) (4.288) (2.367) (6.972)
4 | Total Comprehensive Income for the period
(comprising Profit/Loss) for the period (after tax)
and other comprehensive income (after tax) (0.424) (2.080)| (1.744)| (4.288) | (2.367) 6.972)
5 | Paid up Equity Share Captial,
Equity Share of Rs. 5/- Each. 240.000 | 240.000 | 240.000 | 240.000 | 240.000 | 240.000
6 | Earnings per share (Face Value Rs. 5)
(Not Annualised)
(a) Basic (0.009) (0.043)| (0.036) | (0.089) | (0.049) (0.145)
(b) Diluted (0.009) (0.043)| (0.036) | (0.089) | (0.049) (0.145)
Notes:
1. The above Un-Audited Financial Results along with the Limited Review Report have been reviewed by the Audit Committee and
subsequently approved by the Board of Directors.at their meeting held on January 15, 2022.“"
2. The above results have been limited reviewed by the Statutory auditors and have issued unqualified report.
3. This statement has been prepared in accordance with the Companies (Indian Accounting Standard) Rules, 2015 (Ind AS)
. Sd/- RenuJain
Place : Mumbai Director

DIN-00094290

EMI TRANSMISSION LIMITED (In Liquidation)

Regd. Office: Centre Point, 101, 1 st Floor, Dr. B. A. Road, Parel, Mumbai - 12

E-AUCTION

Sale of Assets under the Insolvency & Bankruptcy Code, 2016
Date and Time of E-Auction: Friday, 21* January 2022
02:00 PM to 03:00 PM (With unlimited extension of 5 minutes each)
Sale of Assets owned by EMI Transmission Ltd (in Liquidation) by the Liquidator, appointed by the Hon’ble
NCLT, Mumbai Bench vide order dated 14 th August 2020 on “AS IS WHERE IS BASIS”, “AS IS WHAT IS
BASIS”, “WHATEVER THERE IS BASIS” and “NO RECOURSE BASIS”. The sale will be done by the
undersigned through the e- auction platform provided at the Web Portal (https://ncltauction.auctiontiger.net)

Mathpal adds, “If your
agent hand-delivers the policy,
take his signature and mention
the date of policy receipt.” It is
the policyholder’s responsibil-
ity to prove the date of receipt
of policy document.

What youshoulddo

If you have been mis-sold, take
the best available route to mini-
mise your loss. Mukul Chopra,
senior partner, Victoriam
Legalis-Advocates and Solicitors
says, “If the policy’s free-look
period is not over, return it and
ask for a refund.”

One can even allow the
policy to lapse or surrender it.
Consult a financial advisor,
and not your insurance agent,
in this regard. Surrendering
the policy means you stop
paying the premium and can-
cel the policy contract before
maturity date. Chopra says,
“For a policy to have acquired
a surrender value, at least
three premiums should have
been paid in a traditional
policy, and as specified in
other policies.”

Another option is to take a
loan from the insurer against
the cash value accumulated in
the policy. Chopra adds, “As
long as the interest cost on the
loan is less than the yield from
the policy, you can use the loan
amount to fund future pre-
mium payments, and encash
the policy on maturity, thus
avoiding a loss.”

If you learn only after the
end of the free-look period that
you were mis-sold a policy,
then you can also wait for the
lock-in period to end and exit
thereafter. Nikhil Varma, man-
aging partner, Miglani Varma
& Co-Advocates, Solicitors and
Consultants says, “You can also
approach the insurer or the
regulator to have your griev-
ances redressed.”

PUBLIC NOTICE

NOTICE is hereby given for the
information of public that MRS. SAILI
SNEHAL DEOKAR (ALIAS: SAILI
SADASHIV DONGRE) is the owner of a
Flat No. 5 on First Floor in A Wing of
GURUPUSHYAMRUT CO-OP. HSG. SCTY.
LTD. situated at Vidyalaya Marg, Mulund
(East), Mumbai—400 081, (hereinafter for
the brevity’s sake referred to as ‘The Said
Flat’).
My clients intend to purchase the said
Flat, all persons, Government Authorities,
Bank/s, Financial Institution/s etc. having
any claim against or to the said Flat of or
any part thereof by way of mortgage, gift,
sale, possession, inheritance, lease,
license, lien, exchange, maintenance,
charge, trust, agreement, share,
easement or otherwise howsoever or
whatsoever are required to make the
same known in writing to the
undersigned at her office at 603, Shagun
Sadhana, G. V. Scheme Road No.2,
Mulund (East), Mumbai—400 081, within
14 days from the date hereof, failing
which it will be presumed and/or deemed
that there are no such claims and if any,
the same have been waived or
abandoned and my client will be free to
proceed with the transaction in respect of
the said Flat without reference to any
such claims.

(YASHASHRI S. KALE)

Advocate, High Court

PUBLIC NOTICE

RAMESH BABURAO SHIGWAN,
has agreed to sell to my clients,
the property more particularly
described in the schedule written
hereunder (“Said Property”).

Any person/s having any claim
or right, title or interest whatsoever
in respect of the said property
should send their claim and/or
objection in writing to the
undersigned with documentary
evidence in support thereof (and

TAKE NOTICE THAT MR.

Lot Asset Reserve EMD |Incremental not otherwise) within 7 (Seven)

Price Amount| Amount days of publication of this Notice,

(Rs.) (Rs.) (Rs.) failing which, claims/objections if

any, shall be deemed to have

Non-Agricultural land measuring area 51207 sqmt; | 27,00,00,000 [ 2,70,00,000| 25,00,000 beZn waived and not binding on
Lot 1|Building thereupon measuring area 24877 sqmt my clients.

I’a(;itheigear; iSnuSrt\;e");dl\::.e: ef;:-/1+2/1; 157/2/2; 158/2; and 3°“Eggh§ F?E:FE?ERERDQI%E_RTY

_Business Standard
Insight Out

To book your copy, call 022 4027 5432 or SMS reachbs to 57575 or email us at order@bsmail.in

€3 sincie

bsindia www.business-standard.com

Nasik, Maharashtra

Date: 17" January 2022
Place: Mumbai

Raheja Centre, Nariman Point,
ip10362.desai@gmail.com Tel No.: 022-66107433 /30

The above asset is located in Village Bramhanwade, Shinde - Naigaon Road, Taluka — Sinnar, District -

The entire successful bid amount is to be paid till 20" February 2022. Interested applicants are requested to
refer to the detailed e-Auction Process Document showing the details of land, building and machineries for
sale. The e- Auction Process Document is uploaded on the website of the liquidator http://headwayip.com
under the tab Liquidation and on the e-Auction website https://ncltauction.auctiontiger.net. Last date to apply
along with EMD is 20" January 2022 till 5 PM. The Liquidator has the right to accept or cancel or extend or
modify, etc any terms & conditions of E-Auction at any time or reject any of the bid without giving any reasons.

Contact: Address for correspondence: Headway Resolution and Insolvency Services Pvt. Ltd., 708,
Maharashtra. Email: cirpemit@gmail.com,

Mumbai — 400021,

Shailesh Desai - Liquidator
IBBI/IPA-001/IP-P00183/2017-18/10362

Sd/-

168 sq. feet built-up area on the
Ground Floor of the building
known as 'BASHIRON' of
Bashiron Co-operative Housing
Society Ltd., situated at Final
Plot No. 45 of T.P.S. lll bearing
C.T.S No. F/843 of Village
Bandra, lying and being at 28th
Road, Bandra (West), Mumbai -
400050 in the registration
district of Mumbai City and Sub-
District of Mumbai Suburban.
Place : MUMBAI

Date : 17/01/2022

d/-
MANOJ K. BHATIA, Advocate
BHATIA LAW ASSOCIATES
505, A-Wing, RustomjeeSangam,

Santacruz (West), Mumbai- 400054
Landmark: Above Kotak Mahindra

Tel. Nos. : 26104447 / 4448

Room No. 2 admeasuring

5th Floor, S. V. Road,

Bank & Opp. Vijay Sales

Form No. INC-26
{Pursuant to Rule 30 of the Companies
(Incorporation) Rules, 2014}

Before the Central Government
Regional Director, Western Region, MUMBAI
In the matter of sub-section (4) of Section 13 of|
Companies Act, 2013 and clause (a) of Sub-
rule (5) of Rule 30 of the Companies
(Incorporation) Rules, 2014

AND
In the matter of STAR SPECIALTIES
POLYMERS PRIVATE LIMITED
(CIN:U24100MH2004PTC143902)
having its Registered Office at
FLAT-1101 WING-H, ROYAL FERN-H-MUMBAI
GREAT EASTERN GARDENS, L B S MARG,
KANJUR MARG (W) MUMBAI CITY, MH-400078
....... Applicant Company / Petitioner
NOTICE is hereby given to the General Public
that the company proposes to make
application to the Central Government under
section 13 of the Companies Act, 2013
seeking confirmation of alteration of the
Memorandum of Association of the Company
in terms of the special resolution passed at the
Extra Ordinary General Meeting held on 06th
January, 2022 to enable the company to
change its Registered office from "State of
Maharashtra" to the “Union Territory of|
Daman & Diu”.
Any person whose interest is likely to be
affected by the proposed change of the
registered office of the company may deliver
either on  the  MCA-21 portal
(www.mca.gov.in) by filing investor
complaint form or cause to be delivered or
send by registered post of his / her objections
supported by an affidavit stating the nature of
his /her interest and grounds of opposition to
the Regional Director, Western Region,
Ministry of Corporate Affairs, Everest, 5th
Floor, 100 Marine Drive, Mumbai-400002
within fourteen days (14) from the date of
publication of this notice with a copy to the
applicant company atits Registered Office at
the address mentioned below:-
FLAT-1101 WING-H, ROYAL FERN-H-MUMBAI
GREAT EASTERN GARDENS, L B S MARG,
KANJUR MARG (W) MUMBAI CITY, MH-400078
for & on behalf STAR SPECIALTIES
POLYMERS PRIVATE LIMI'IS'EP

IBRAHIM KHALILULLA SHAIK

. (DIRECTOR)
Date : 17.01.2022 DIN: 02735916
Place : Mumbai
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Heu areren arehe o oe oo e, EEAEATaE YA SRS FHIGE  HFHY SO, @l STANDALONE FINANCIAL RESULTS FOR THE QUARTER ENDED 31st December - 2021
-@W . ﬁ % W —é—q‘-‘w W ﬁw (Rs. In Lakhs except as stated)
o \Tsﬁ@ EFIT%T‘[ fafery Tt Hag ﬁ% o \wu AT Ree H@a %};Ew mm F[%Tl:[ Quarter Ended Half Year Ended Year Ended
SR ST $TTed. T ST T gy ffeem fheds wmmed S sr. Particulars (Un-Audited) (Un-Audited) | (Audited)
:ﬁﬁ Hagi ﬁﬁla TAAX WWW qmq;w ESiess) EUT W é‘u’q‘ﬁ;ﬁa‘[ ,—:Fﬁa'g.z HEIEII@IU \aER g9 39 33 E 8@ No. 31-12-2021|30-09-2021 | 31-12-2020 | 31-12-2021 {31-12-2020 | 31-03-2021
Wegdd HH GE SR Wesdl SR T qRReTI SR R e e e WS Yedies Safafaedr s 2 waH  [1 | Total Income from Operations 3.455| 2.268] 2.904| 7.834| 0.839| 8.447
EI'TF’:ITFT mzﬁ-q Wﬁ'@ - : W’ ?Rél?f W "TRT‘ﬁ'q 2 | Net Profit/ (Loss) for the Period
; . T fpmEd FeER WMo i AT ST FASTFHAR ﬁgﬂg (before Tax,Exceptional and/or Extraordinary items| ~ (0.424) | (2.080)| (1.744)| (4288) | (367)| (6.972)
&1, 9qe Al m ﬁ:'m a9 WT Iuferdia II%WT[%%F[ HE TE=5dl SIBEan 'ﬂ@rd FE Sl ShHTRT=AT ¥=5 |3 Net Profit/ (Loss) for the Period after Tax
LA SR IROM fHeerelt Arged= TEeTde SERTEs G0 S, el SR s IR G [ERRT HHHT (after Exceptional and /or Extraordinary items ) 0424)| (080)| (1.744)| (4288) | (2367)| (6.972)
3;{-% ":I%\']WW WW . 4 | Total Comprehensive Income for the period
=TT Fqu % W chTH A ]%1% q W W; TSl 31&»13!0"@ W . (comprising Profit/Loss) for the period (after tax)
fafy Treicrsh  Tosodr ITRA Eh_aﬁ?ﬁ%f ngﬁi' W, AT YaR, HHEeh -:gﬁ .3 20 E‘a O and other comprehensive income (after tax) (0.424)| (2.080)| (1.744)| (4288)| (2.367)| (6.972)
d élEr\S S e q %a Wﬁw SWW EI?:?\T ﬁeﬁT EITEI@% HFﬁ'G[ éaW a{éﬁl ¢ I&JUT-HaATl |5 |Paid up Equity Share Captial,
TR IR SYSEE * ad ot P ’ ’ ’ e W:HW FA FEE Equity Share of Rs. 5/- Each. 240000 | 240000| 240000 | 240.000 | 240.000 | 240000
IR f‘i ) B e 3 \EEE "q‘ré e 3“% ggfy anﬁT 'AT HE Flﬁﬁ ’ 6 | Earnings per share (Face Value Rs. 5)
; RIS 2 gq’ﬁ M - WIET Jufeerd . HP ™ < JER - STeAd (Not Annualised)
Aee R <. SEERd TS g ey Spr e oo Sufteden waled qied (a) Basic ©0009)| (0.043)| (0036)| (0089)| (0049)| (0.145)
T . ffay wuias gewEh - = % ; HF?I o TR e 2 T R I B THRY STl Sa=T el (b) Diluted 0.009)| (0.043)| (0.036)| (0.089) | (0.049) | (0.145)
3 5 : Notes:
1. The above Un-Audited Financial Results along with the Limited Review Report have been reviewed by the Audit Committee and
meﬁﬂ mm Wg%ﬁ.{m ﬂ_ﬂﬁ?{ s 34337& ma. ﬁﬁﬁw Wﬁ?ﬁﬁ?mﬁﬂ subsequently approved by the Board of Directors.at their meeting held on January 15, 2022.*"
o R 5 A ’ ’ g i % ?ﬂ:l‘ C 2. The above results have been limited reviewed by the Statutory auditors and have issued unqualified report.
W a’ﬁﬁ; EN TS"@W, w|uH ﬁT‘T wl:ﬁ 31375& 3 'CITﬁ?ﬁfﬁa; Wﬁ?ﬂ: e ey Wgﬁ -‘Ha’ﬁ‘ -‘Frﬂg UIH chHTh T‘F@ﬁf e ?‘-\_tﬁ 3. This statement has been prepared in accordance with the Companies (Indian Accounting Standard) Rules, 2015 (Ind AS)
ot fegdter ST gares ATeareRer qodta e forstd 33, Tores fitres Tl frar wistosen, T <o ot weer /s =it avgeedt [, S RemJain
3 TRAIY: TRTares. TT=THI e Ve ither Weda! aies g SR, Hiorst ST TioRT § 3 SEUS W 3 THUTwe W 370, | pat : 15/01/2022 DIN-00004200
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