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Bandra (E) Dalal Street
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Dear Sir/Madam,

Regulation 34 (1) of SEBI (Listing Obligations & Disclosure Requirements),
Regulations 2015 (LODR) - Submission of Annual Report

Pursuant to Regulation 34(1) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we submit Abridged Annual Report
2018-19 in pdf format. We confirm that the dispatch to shareholders
commenced today i.e. 13.06.2019. Confirmation letter from M/s SAP Print
Solutions Pvt. Ltd. dated 13.06.2019 is also attached.

Please take the same on record.
Thanking You

Yours faithfully,

ep
mpany Secretary
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ari-19 ari-18 ard-17 ari-16 ard-15

B ATIR 374530 3,67,831 3,68,119 3,97,241 4,25,090
Aftae T 222534 2,16,832 2,11,343 2,24 514 2,46,049
TR ST 217963 2,10,388 2,05,154 2,18,556 2,39,819
TR e 146001 1,38,516 1,42,651 1,55,429 1,62,838
e Frae afim 151996 1,32,489 1,40,459 1,60,861 1,71,756
grerfiyesdr & 3fim 75393* 70040** 63984** 67615* 63635*
BT 3R 31048* 29851** 28865* 30237 29236*
IRCEAREE 66932 68,646 71,654 79,189 79,298
5T 3 17631 17,915 19,719 23,517 23,938
iR-earst 3 4206 3,746 3,373 2,528 2,139
RereRTa W 4452 5,585 4,912 5,025 4,200
el o1y 5034 3,629 3,650 2,885 3,322
forae emw / e ety -3738 -6,299 -3,417 -2,897 -454
gfaach 9 Ton 9141.65 4890.77 2,454.73 1,807.27 1,235.35
Hebel TIUE (%) 21.97 25.28 22.39 17.40 8.33
et edie (%) 10.81 15.33 13.99 11.89 5.68
il gafarar s 10.21 9.25 10.50 9.66 10.11

* 31 A d g

T &7 W R Retd d6 & wenferd faem Fdel & SR af 2016-17 3 yrafidar & @ed Ud 37 39 66T & ded IR faAieal &1 3 e

fearsm=ar 2|

TeT e < arifire & ey o & artesel o g oo T

AtaGlance
(Rs. In Crore)

Mar-19 Mar-18 Mar-17 Mar-16 Mar-15
Total Business 374530 3,67,831 3,68,119 3,97,241 4,25,090
Global Deposits 222534 2,16,832 2,11,343 2,24 514 2,46,049
Domestic Deposits 217963 2,10,388 2,05,154 2,18,556 2,39,819
Domestic Gross Advances 146001 1,38,516 1,42,651 1,55,429 1,62,838
Global Net Advances 151996 1,32,489 1,40,459 1,60,861 1,71,756
Priority Sector Advances 75393** 70040** 63984** 67615* 63635*
Agricultural Credit 31048** 29851** 28865** 30237* 29236*
Net Investments 66932 68,646 71,654 79,189 79,298
Interest Income 17631 17,915 19,719 23,517 23,938
Non Interest Income 4206 3,746 3,373 2,528 2,139
Operating Expenses 4452 5,585 4,912 5,025 4,200
Gross Profit 5034 3,629 3,650 2,885 3,322
Net Profit/Net Loss -3738 -6,299 -3,417 -2,897 -454
Equity Share Capital 9141.65 4890.77 2,454.73 1,807.27 1,235.35
Gross NPA (%) 21.97 25.28 22.39 17.40 8.33
Net NPA (%) 10.81 15.33 13.99 11.89 5.68
Capital Adequacy Ratio (%) 10.21 9.25 10.50 9.66 10.11

* Qutstanding as on 31st March

** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of Priority Sector

Target & Sub target for the financial year.

Previous years figures are regrouped wherever necessary

©
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i deReRat,
I 2018-19 & foTe g3t 310 §6 Bt anfies Rurd 3R faiar faa=on @1 s=qa

B # gerar & 32 21 H 9 & R dF & Freme dde g veesh
HTY-AT 3 Tgal 3 & {78 3M3TH B Al 317U A1 TR HRAT AR &

3T aRaer : -

0 TERGIN: W eI ¥ fRTae & HRoT Wi fow af 19 7 3.5%
qP B B T, TP Se Bl IS

o fReN odmiferar P! vd smt ) # &t Y 3uiel W fafafedr
TUIE & ST & HIROT 10 IST BT ST-Hb b I T1H T TR R IET|

0  3NENHd BH A B diFdr 3R 3 sreferawemsit & Sifaer Aifge iy
& T T A W0 § BHSR &) G 2

o frafa g e af & 10% @ gomm # foxiia af 2019 # 8.6% &I
$onferafr axqe, 3o 3ik XERE Huel & forafa § ot &

o faaad 2019 & el fmmel & S mer 5.9 - 6.1% & B FHET 2 |
S & &1 yeel

o faaad 199 mhEe afa ™ 12% & e 3ol oy fesar &

o U5 % u1g & BRUT NTHe a8 BURed B 38R & & Ffd A R |

o I & fore moT A 7% B gl g, T & 2 3e H 8.2% o wemw
FaT # 2.6% 3R G& 31 0.7% Y T2 Fa3it 7 18% FAT TASCHRAT
A 29% I 31feraam gl el 78 2| welva @ e 3 16% &1 anes
Toan & forerst & i o1S 28.6%, BTSN 19% 31K aTeT o1 H 6% &1

o e & gfd oy ¥ 0 &1 G BRI A § gRT &8 B @lie 2
T H G-8eC B ATHAR I 18-19 3 H2rH forTeY 35 7.90% b o
T A1aR 7.36% &, ST uRarerrTa e A gfg & fore Sort o ey
& TQIT ST o 377G 2

et sik wfira 2 <E

0  TRW IR & @R MM Aied Faer ua Terh TXe AT & |rI-ref
ae anfics YR & o o™ & T 3R dfd & # anfies faamrar
B e | i a 2019 H 3MEERI & ATETH 94 AT BY I B TS 3N
DI 3T HTEGHT T B TS TG 26.5% B o1 | 43% 2| ISR & A1Ew
J TE TN TS 31 & FoTe e el bl Iee |

0 I P AT R WRd Pl Y& bl TS &<l T TAT PR & Taelr
3mRad ol & TRuGRY ST & <a1e § 319 § I B B g
TAT SR o SASTH W Tk SIAM & FIeh 33 el el B WRA B

=} 3R GEAvIGHR,, Ia=e1 Fae1es 9 g0 srdureais 3iftsrt

o Sfiaaial & F v &1 2018-19 F, WRA B S AT DY T BT
10.9% 3 3 3MAT GRT QX DY TS | R 31T AT SATTTABAII BT
84% 3ITATA TRl & 3R FAfeTe TR Bt SR a1k W FreR &)

o 3R 3R I & da BRI fFaTe v Fecayu! FRE 2
dfd & o fore smeeq®

& & 7 srgAia gl 391 & g1 Siell 1 & &1 S ettt s
TOTA Td $hise St H IR 3 61 GHa ¢ | STcaw! U8 SR IS SfcT
JFex & fo1e T AR 871 2 Fifh 37 BolaR Pl T3 FOTETT 3181 2Th
yaH & & ud 0T qura # geR fisar &1 8 & & o, srmta awa
TIE H 2018 % 11.5% @I e H 100 ST TTHR AT 2019 H TRISHT 10 % &
T &1 gt dfd 3k Jansit § weRes gfa & BRvT faxia ad 2019 & §6
ST 13% B o H Teax ot T 2020 F 14% &= Bf 31T & Tafd BlURT
fEe H i gl I 3T Hebell €| AT & P Sopt & TAGSTHRT & B
ol & TrAE I STER 31 § ) 9 &7 1 a9 89 &l 3FE &

>  PRIIN vd faxia geei fagiedm - 2018-19

o 31 AT 2018 TP & P BRIAR  3,67,831 AT foraap! Jererm # 31 A1
2019 B H& BRIGR & 3,74,530 TRIS <& |

o e &t e & i aas vd Rer ST MITe et e et srsit
# 3f vd 98 g o ST e 3o AT H B )b Bl STHTU 31 AT
2018 1 %2, 16,832 FRIS B e H 31 AT 2019 B F2,22,534 FRIS

o f&Ai® 31 A 2018 BY <. 1,50,999 RIS & el Habat A &Aid
31 AT 2019 . 1,51,996 IRI5 IET| §b F 370 $fse Gewpiferar B
SR & 1 faAid 31.03.201-8 BT 66.14% & YHEA fadid
31.03.2019 BT 67.20% FIR H gL IR 30 & W (Reat, iy 3k
THTEUHS) IR & A1 gARiara fosa 21

o &P uRare @ 31.03.2018 B THIE a o foTw . 3629.08 FRIS B
HHIE 31.03.2019 P T Y o T 38.71% TG B. 5033.87 IS
BT TSNS BT URTer o1 5. 5033.87 BRIS & 511 370+ sfcera #
T 31T &

0 Y %R Y& TU N 8772 FRIS- T. B WA & HROT 31.03.2018 BT
T Y aY o foTE 3. 6299.49 TRIS & HBIET 31.03.2019 I FI T
& foTe & OTeT 40.66% BT B. 3737.88 B T

o STafds 31.03.2018 T FAIG ¥ & fole 21662 FRIs DU & HDHrac!
31.03.2019 &I FAI ¥ o oI et 311 . 21838 TS X&T, 33 3rafer
& foTe st 31 17915 TRI TUY & HHIE! 17631 TRIS D9 B, &,
freet af & foTe 3746 FRIS T & FHEA 31.03.2019 BN FAG ¥ & fee

®




>

D
&

<€

¢

INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
Letter from Managing Director & Chief Executive Officer

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer

Dear Shareholders,

| have pleasure in presenting your Bank’s Annual Report and
financial statements for the year 2018-19. | would like to share with
you the performance highlights of the Bank during the year as well

top suppliers of crude oil over the years. In 2018-19, 10.9%
of India’s crude demands were met by imports from Iran.
India imports 84% of its oil requirements and hence domestic
prices are dependent on international market.

as the outlook for the Bank going forward.

Economic Environment

o

o

o

Inflation: While CPI eased to 3.5% in fiscal 19 due to decline
in food inflation, it is expected to increase.

10 year G-sec yields to stay at similar levels due to inflows
by foreign portfolio investors and liquidity support on
expectations of further rate cut.

Rupee may weaken modestly with relatively low oil prices
and dovish monetary policy in advanced economies.

Exports growth at 8.6% in fiscal 2019 slowed compared with
10% in last year. Uptick in exports of engineering goods and
chemicals and readymade garments.

GDP growth likely to moderate to 5.9 — 6.1% in the fourth
quarter of fiscal 2019.

Banking Sector Performance

o
o

o

FY 19 credit growth touches double digits at 12%.

PSBs lending to large corporates is muted due to capital
constraints.

Credit to industry grew by 7%, of which large industry grew
by 8.2%, followed by medium industries 2.6% and micro and
small by 0.7%. Under services growth of 18%, maximum
growth was observed under NBFC with 29%. Personal loan
segment contributed 16% growth, of which credit card 28.6%,
housing 19% followed by 6% on vehicle loan.

Bond yields have eased mainly because of the central bank’s
bond purchases. Presently G-sec yield stands at 7.36% less
than the 7.90% of Q1 18-19. Hence going forward, treasury
earnings is slated to support operating profit growth to the
PSBs.

Challenges & Way Forward

o

Leveraging the global economic headwinds along with strong
domestic demand and investment coupled with speedy
resolution for bad assets will enable economic growth in
general and banking sector in particular. The recovery rate
for the 94 cases resolved through IBC by fiscal 2019 is 43%
compare with 26.5% through other mechanisms. Recovery
from NPA through IBC will enhance avenues for interest
income.

The implications of the US decision to end sanctions waiver
to India on import of Iranian oil is expected to result in higher
oil prices with the Rupee estimated to be under pressure and
dollar outflows to increase as Iran has been one of India’s

o Trade frictions between US and China remain a key
monitorable.

Outlook for Banking Sector

The projected upward trajectory of the Banking sector is predicated
on the reversal of two of the biggest challenges faced by the sector
viz. asset quality and credit offtake. The Insolvency and Bankruptcy
Code has been a game changer for the sector as it has shifted the
balance of power from the borrower to the creditor and instilled
credit discipline. For the banking sector, Gross NPAs are estimated
to have declined 100 bps to around 10% by March 2019 from 11.5%
at the end of fiscal 2018. Bank credit is expected to grow 14% in
fiscal 2020 compared with 13% in Fiscal 2019 driven by strong
growth in retail banking and services while corporate credit is
expected to see a gradual pick-up. Recapitalisation of Public Sector
Banks with some of them coming out of PCA is also expected to
benefit the sector, as per CRISIL outlook.

> Business and Financial Performance Highlights of your Bank -
2018-19

) Total business stood at Rs. 3,74,530 crore as on 31st March
2019 as against Rs. 3,67,831 crore as on 31st March 2018

[ Total deposits stood at Rs. 2,22,534 crore as on 31st March
2019 as against Rs. 2,16,832 crore as on 31st March 2018,
by reducing high cost deposits and bulk deposits and
increasing retail term deposits with a view to reduce the cost
of funds and have a stable broad based deposit profile.

° Gross Advances stood at Rs.1,51,996 crore as on 31st March
2019, as against Rs. 1,50,999 crore as on 31st March 2018.
The Bank has consciously rebalanced its credit portfolio
with RAM’s (Retail, Agri and MSME) share of total domestic
advances improving from 66.14% as on 31.03.2018 to
67.20% as on 31.03.2019.

® Operating Profit of the Bank increased by 38.71% to
Rs. 5033.87 crore for the year ended 31.03.2019 as against
Rs. 3629.08 crore for the year ended 31.03.2018. I0OB’s
operating profit of Rs.5033.87 cr is the highest in its history.

° Net Loss for the year ended 31.03.2019 decreased by 40.66%
to Rs. 3737.88 crore as against Rs. 6299.49 crore for the year
ended 31.03.2018 mainly due to provisions of Rs. 8772 crore
made during the year.

° While Total Income for the year ended 31.03.2019 is
Rs. 21838 crore as against Rs. 21662 crore for the year ended
31.03.2018, Interest Income stood at Rs. 17631 crore as
against Rs. 17915 crore for the corresponding periods. Non
Interest Income registered a growth of 12.28% and improved

©




>

23

N

<«

%oeaﬁgmﬂ?mmﬁgﬁmgsﬂuamm 28% I gl st
T |

o1 T | 31.03.2018 P FAIG T & [cTE 6.82 % I BHI g 31 1 D
18033 RIS & TTHY 31.03.2019 P TATT a¥ & foTw 5. 16804 IRIS
&I

el TAUTE 31 T 2018 B 25.28% & AT 3. 38180 RIS &b YP1ae! 31
AS 2019 BT 21.97% P T . 33398 RIS I&T AebeT TAUIE AT 2018 B
25.28% ¥ 331 ST J T A 2019 # 21,97 yferd 8w

et oY faeias 31.03.2018 B 15.33% STUTA & A . 20,400 FRIS
P {1 31.03.2019 BT 10.81% & A 5. 14368 FRIg 2| Fae

A 2018 3 13.56 % I 275 ST T W 2019 & 1@ 10.81
% & |

TG & & 1 b  TEARBI TG PR JEeR [T & 3R a¥ 2017-18
15496 as%rs'a%’rqamﬁaézms 19 H a1 & 14669 TRIS T & |

§% &1 HIT U 31.03.2018 BT 36.75% (GRT, 37.43%) B el
f&ia 31.03.2019 BT 38.30% (BR 38.72%)d AT FUR FRA H Ham
sl

U a9 g9 59.45%
B 71.39% JUR g © |

31.03.2018 B AT dY & foTe AN 37T 3FUIT 60.61% P Hebrael
31. g;g;aﬁwaéas%vammm% 93% & 3 fob &
il |

faxirar af 2017-18 & fore IR =omat 3y 17.30 % # 196 SCH H IR
g3 v faira aYf 2018-19 & foe I 19.26 % A TS|

31.03.2019 T TG g9 o TeTe TI313e 2.08% &

31.03.2018 T FHIC aY o oL 5.49% o HbIaer 31.03.2019 P FHATC
Y & foTe ST T SRuTd 5.39% &1

I IR &

"I BN 3PeAl, §fGA A SR Siea g & gk
yfcragar &1 aRom &

§b 3 UTRT 9,435 TUD dovs & (TSI 3280 TIRATY, 3450 TEEH 37K 2705
3E3NeT i) d uRarerens amvar o uReres dry § AT ST 21
31 §fpn aRare & 82 asf & dR™, 9@ = faw af 18-19 & fore §5
T 3,74,530 TRIS P PRIGR! HS0T & A . 5034 PRIS BT IAqH
R ey 31fia fosam| &t arelt emanait o T ot af 2015 &Y
21.95% q Teox faxig af 2019 ¥ 4.79% @ TS &

o dfts aReufty fafaeiexor 3ik 2gar gdem w d% grr e @
TH3RI3S Ugel! o URUMH deb 3 Ul & Tt H uReriard g 21

Tﬁmmmﬁmﬁmm .03.2019

TR UgE
St b s Sl & T e et @1 auf # fafim SRawiems 4 @1 & a1 31k foiia o & fore ool a1 fasRaa a— & dea & ofd M a= e 81 39
ferem 9 de gRT 30T T B! F uRom A fow me
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QT , P TUT THUHEAS NEHIR R SR 3 & A1 Rt
& Refeerar o7 iR gReIUT 3 b 1 ey 31 ¥ 9o F ed
2017 & 58.74% ¥ AT 2019 F 67.20% T GUR F= § Fem fobar |
gt wRervr 3R ShRew W &x & Ul & ATY-3Ter T & iR
TR & B HUG B A B Tt 3urg SRy vee T e
IURGARN 3R WBR & TREN a1 @il B TR A, Fery 3R
gRRiT AW e SR &9 SiRew e 9e Riw aISwIfert R e
Y A RIqe 5 ot Y 6 3 shiaw wiRka s R e 2017
BIE1,69,148 TRIS B o | fareita a9 2019 F gea  1,22,585 TS
<& T S 3l R % 1,63,451 @11 A 3 Hi sTRaT Wik
3Rt T 3T 107.89 % ¥ BT 80.65% X AT T T & 9y
aﬁnu;&amﬁaﬁmagwﬁiﬁuaézowa%smmﬁmm
62.41 % BY T |

49762 T WA TTEdr 3R 19,05,816 T W FIED! B S gL IF
¥ JoIAR I Afed 370 ITEd MR ¥ gfig o & STat A 16 § B o
yfcreTd 28.72 % oI 981 A 19 3 I8 9ga 38.30 ferd &1 |

T ST Bl AT Fa eI 37afer &b aRM 7.11 % | Tea] 5.39 % g1 TS|

SRR UTarelT S6EH o e deb = Hebel U f-¥afet Tdie Y A B A
fTEeR ¥ad afg i & vd oraem daxat foxir af 2017
& 53.63 % 3 TGAR 71.39 % 81 ML & | IR 9gwra gof wd IR faaaiesR
qof 3iéies Froer, TaenT @rdl & gen yated 3R @l § 5w gd
AT FADId! T S TANE YT & Faarer § e Redst &
A 3R TINE & Tt # g e H % B Hag B 2

d% & e wd e’ R wden, foRmr aar wen &
JFERON, WY 3fffse 3R 9w okar Wiar A faRE o F o= §
3R aRaer # GUR @M ¥ 7eE B | §6 A Yeob snenRa 3 3R @rar
e & IR & AT & IR 3 3119 3 3Ta¥R) Bl agrT &1 3™
% gt 3ma # R sons 3 o af 2017 § 14% oY 5 g 2019 &
TGP 19% BT TS |

ey dfe uRaer # ggew smenfRa 3 o &1 I Fd &1 g9R §%
T TP Bardd IFU & SR Yoo TR 31T B Tgi™ &, [afara Jar
fove 3tk Tgt a8 =k BT 3eerad & fob facira ad 2018 $19 & fore
TAR 9 7 % 1426.00 B B Yewb 3N 31 3ifsfa o & 3 ik
TS 37T 1 33.92 % B

T gacTTdl @ Uz & deb Bl fad oy 2017 # 57.37% & faw af 2019 #
46.93% 3T U § GUR BN G20 gL Joadw URaTer derdT T
PR | GerH §9T AT €| I8 SoHih URded oy 3R eTdivee!
Raitege™ @l I aai 3 R, 36 TBRIAS 3R3AT I B &
e e R 2|

fireer 3 auf & waa qrensli & TagE T ARG AHDH! H FRAR
FoR I §6 39 HFAH 3 21fiet o aa1| fa o 2000 # v fea
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to Rs. 4206 crore for the year ended 31.03.2019 as against
Rs. 3746 crore for the previous year.

Total Expenditure declined by 6.82% from Rs. 18033 crore
for the year ended 31.03.2018 to Rs. 16804 crore for the year
ended 31.03.2019.

Gross NPA as at 31st March 2019 is at Rs. 33398 crore
with ratio of 21.97% as against Rs. 38180 crore with ratio of
25.28% as on 31st March 2018. GNPA reduced by 331 bps
from 25.28% as at March 18 to 21.97% as at March '19.

Net NPA is Rs. 14368 crore with ratio of 10.81% on 31.03.2019
as against Rs. 20,400 crore with ratio at 15.33% as on
31.03.2018. NNPA reduced by 275 bps from 13.56% as at
March ’18 to 10.81% as at March ’19.

On the Recovery front, the Bank has performed well by
clocking recovery of around Rs. 14669 crore for FY 2018-19
as against Rs. 15496 crore for FY 2017-18.

The Bank was able toimprove CASA ratio to 38.30% (Domestic
38.72%) as on 31.03.2019 as against 36.75%(Domestic
37.43%) as on 31.03.2018.

Provision Coverage Ratio has improved to 71.39% as on
31.03.2019 from 59.45% a year back.

Cost to Income Ratio is 46.93% for the year ended 31.03.2019
as against 60.61% for the year ended 31.03.2018, which is
the measure of efficiency.

Non Interest Income to Total Income improved by 196 bps
from 17.30% for FY 2017-18 to 19.26% for FY 2018-19

NIM stood at 2.08% for the year ended 31.03.2019.

Average Cost of Deposit is 5.39% for the year ended
31.03.2019 as against 5.49% for the year ended 31.03.2018.

Highest operational efficiency

“Productivity is always the result of a commitment to
excellence, intelligent planning and focused effort”

The Bank with 9,435 touch points (3280 branches, 3450
ATM & 2705 IOB Mitras) showcased better operational
efficiency measured in terms of operating profit. During the
82 years of its banking operations, the Bank benchmarked
highest operating profit to the tune of Rs.5034 crores for
FY 18-19, with business mix of Rs.3,74,530 crores. The
number of loss incurring branches has reduced from 21.95%
in FY15 t0 4.79% in FY19.

The outcome of the turnaround initiatives taken by the Bank
on top line asset diversification and liability management is
reflected in the P&L of the Bank.

Focused approach on diversifying the assets with thrust on
Retail, Agri & MSME portfolio enabled the Bank to improve the

¢
¢

RAM share in domestic advances from 58.74% in March’17 to
67.20% in March’19. This rebalancing effort along with capital
conservation and risk mitigant measures like limiting the
exposure to stressed sector within the threshold, lending to
AAA rated borrowers and government guaranteed accounts,
concentration of low risk weight assets portfolio like jewel
and housing loan segments helped the Bank to substantially
reduce the risk weight assets from Rs. 1,69,148 crore in
FY 17 to Rs. 1,22,585 crore in FY 19, while the average credit
moved around Rs.1,63,451 crores. The RWA to Advances
ratio declined from 107.89% to 80.65% and credit risk weight
assets to advance ratio from 88.44% to 62.41% for FY 19 over
FY 17.

Bank increased the customer base by adding 49762 Current
A/c customers and 19,05,816 Savings A/c customers with
higher CASA, from 28.72% in Mar'16 to 38.30% in Mar’19
thereby reducing the cost of deposits from 7.11% to 5.39%
during the corresponding period.

Under Asset Quality management, the Bank showed quarter
wise consistent improvement in reducing the GNPA & NNPA
and upgraded the provision coverage ratio from 53.63% in
FY 17 to 71. 39% in FY19. Automation of NPA administration
like non discriminatory and non discretionary OTS settlement,
close monitoring of SMA accounts and identifying the early
warning signal accounts helped the Bank to contain fresh
slippages and improved the NPA recovery.

The Bank’s administrative expenses are well contained
through rationalization of branches & ATMs, concept of rent
audit, space audit and cleanliness audit enabled reduction
of rent and improved the ambience. Bank consistently
augmented the avenues of other income through fee based
income and recovery from written off accounts.

Fee Based Income is one of the major revenue drivers in the
current banking environment. Our Bank has made various
efforts to improve the fee income by a focused approach
and it is noteworthy to mention that for the FY 2018-19 our
Bank earned a Fee Based income of Rs.1426 crores which is
33.92% of Non-interest Income.

These turnaround initiatives have enabled the Bank to attain
highest operational efficiency reflecting the improvement
in cost to income ratio from 57.37% in FY 17 to 46.93% in
FY 19. With this benchmark operating profit and speedy
recovery from NCLT resolution accounts, the Bank is on
target to achieve positive ROA.

Continuous improvement in all business parameters constantly
despite constraints for the last 3 years enabled the Bank
to achieve this milestone. The Bank is on course to sustain
and even improve its performance to bring value to all stake
holders in FY 20.

Turnaround Initiatives

As you are aware the Bank has been working towards the goal of turnaround in the last two years by addressing various structural issues
and evolving strategies to improve the financials. The outcomes of the steps taken by the Bank towards this end are detailed below :

Issues

Turnaround Initiatives

Outcome

High Bulk Deposits and High Cost of
Deposits

Reduction of Bulk Deposits by rebalancing
with Retail Term Deposits and CASA.

Maintaining the Total Deposits

Bulk Deposits reduced by 68% in FY 19 over FY 15.
CASA improved to 38.30% as on 31.03.2019 and Retail
Term Deposit grew by 18%

High Concentration on Corporate Book
led to higher risk weight assets.

Rebalancing the portfolio by reducing the
RWA to conserve capital and increasing
RAM.

Automation of loan processing to achieve
standardisation of loan delivery and
improving TAT

RWA reduced to Rs. 1,22,585 crore as on 31.03.2019

RWA to Total Advances declined from 108.56% in
March ’15 to 80.65 % as of March ‘19.

Credit Risk to Total Advances reduced from 94.57% in
March ’15 to 62.41% as of March ‘19.

RAM portfolio increased from 48.83% in March ’15 to
67.20% as of March ‘19
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Issues

Turnaround Initiatives

Outcome

Concentration on stressed sector

Bank has evolved a policy of not taking
fresh exposures in stressed sectors, below
hurdle rate accounts and BB and below
rated accounts. Bank has also exited
from accounts in the stressed sectors,
wherever feasible.

Exposure to stressed sector is well contained.

Branch Expansion was curtailed as
per PCA guidelines. The Bank had
3381 domestic branches and 171
Administrative Offices as of March 2015.

Branches & Admin Offices are merged/
closed with a view to control the expenses
and improve efficiency.

The number of branches and admin offices stood at
3280 & 64 respectively as of March 2019. The Business
per employee improved to Rs. 14.21 crores as of
March ’19 as against Rs. 13.10 crores as of March ’18.

ATM Rationalisation

High cost of operational expenses, ATM
outsourced with low availability.

Shifting of ATM services from vendor
based to Bank operated ATMs, improving
uptime / availability

Bank has contained operational
improved ADC performance.

expenditure and

Staff Recruitment was not initiated as per
PCA guidelines. Staff strength as on 31st
March 2015 stood at 32118

Succession Plans and Training Programs
were initiated at various levels to bridge
the gap of talent pool exit.

Intensive Credit training was given to employees.

Staff strength stands at 26349 as on 31.03.2019.
Leadership Training was imparted to 81 GMs and DGMs
at TISS, Mumbai in FY ’19.

Cost to Income Ratio stood higher at
55.84% for FY 2014-15

Decline in Interest Expenditure, Increase
in Non Interest Income, reduction in
Staff expenses and containment of Other
Expenses

Cost to Income Ratio for the Bank reduced by 1368 bps
from 60.61% as at March '18 and stood at 46.93% for
FY 2018-19.

Operating Profit as on March 2015 stood
at Rs. 3,322 crores

Rationalisation of Branches & ATMs,
Reduction in Bulk and Increase in CASA,
Curtailing of Recruitment, Automation of
Revenue Channels etc.

Operating Profit increased to Rs.5034 crores as of
31.03.2019.

Improved NIl & NIM.

NPA provisions stood at Rs. 3529 crores
in FY 2014-15

Bank focused on recovery from 100%
provided accounts. Continuous
monitoring of Slippages, OTS settlements
through technology platforms, initiating
Sale to ARC of Consortium/Sole Banking
accounts were some of the measures
taken.

Provisions increased to Rs.9881 crores for 2018-19.
The increase in provision was due to early recognition
of NPA, Other Debits, Regulatory Changes like AQR &
Withdrawal of Restructuring schemes.

Credit cost (fresh slippages) well contained from 1.12%
t0 0.53%.

Net Loss during FY 2014-15 stood at
Rs.454 crores peaked to Rs. 6299 crores
for FY 2017-18. The higher loss in
FY 2017 & FY2018 could be attributed to
AQR and Feb’12 circular.

The efforts taken towards increase in
operating profits helped the Bank to
reduce the losses and provide for higher
loan loss.

Net Loss was contained to Rs. 3738 crore for 2018-19
with reduction by 40.66% over the previous year

Gross NPA stood at Rs. 14922 crores for
FY 2015 which increased to Rs. 38,180
crores in FY 2018. Slippages for the
same period increased from Rs. 12,016
crores to Rs. 16,379 crores. The increase
was due to revised regulatory guidelines
and early recognition of NPA

Arresting of slippages and robust recovery
channels are initiated through automation.
Entire OTS process has been automated
for standardized compliance of non-
discretionary and non-discriminatory OTS
policy of the bank. NPA data management
automated with CBS integration, leading
to monthly NPA recognition & brought
focus to recovery.

Provision Coverage Ratio increased from 59.45% as at
March 18 to 71.39% as at March *19. GNPA reduced by
331 bps from 25.28% as at March ’18 to 21.97% as at
March "19. NNPA reduced by 275 bps from 13.56% as at
March ’18 to 10.81% as at March ’19.

Further, the Bank has taken several other positive steps in the course of implementing its Turnaround Strategy including the following :

Stabilisation of Technology

>
> STP established with all critical areas, unified GL for all domestic operations.
> Entire bank brought under Finacle including overseas centres.
> Strong MIS with analytical tool established.
> Bank’s sustained efforts towards digitalization have earned it laurels
>
PSBs.
Governance
> Introduced policies in all areas and ensured timely renewal of those policies.
> Institutionalized reforms by regular review at board level.

Technology platform is stabilized by active in house help desk team and taking over of critical functional areas from vendors.

Customer grievance redressal mechanism introduced with total automation has been acknowledged as best practice among the

> Risk Management has been strengthened with constant and continuous review through various Executive level and Board
Committees as well as oversight by Board.

> Established Global ALCO, Global Compliance, Global credit monitoring review and Global internal control review.
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Compliance Function
> Compliance function is monitored through automated tool. >
> Chief Compliance officers report to Executive Director and
effectively participate in policy clearance and governance >
meetings including PCA.
> The compliance function is reviewed regularly by the Board
Internal Controls >
> Risk Based Audit/concurrent audit is conducted through
standardized software. Management audit has been
revamped and is conducted for each department at central
office with specific time line along with risk based template. >
» Off-site surveillance unit established »
> Concurrent functional audit and information security audit
introduced at data center >
> Entire FOREX operation centralized and monitored through
concurrent audit system.
> OCAS (Offsite Control And Surveillance) established which >
generates alerts. Manuals introduced for audit.
Credit Monitoring
» Credit Monitoring Department established at Zonal Offices.
The team also correlates various audit reports like CO
Inspection Report, Legal Audit, Long Form Audit Report,
Stock Audit etc for credit related observations.
> Early warning signal is monitored through a strong template
based online portal wherein the transaction related signals
are captured automatically. >
> SMA accounts are allotted to every employee at branch for
follow up and recovery and a special online color coded
portal introduced, which is updated on a daily basis.
> Governance and monitoring system introduced for review of
EWS (Early Warning Signal) and red flagging alert. >
Risk Management
> Introduced 11 risk rating models as against the earlier 4
models operating in the Bank. >
> Reduced the credit and operational risk by automating end-
to-end digitalisation of loans under MSME and Agriculture up
to Rs.10 lakhs and retail with risk scoring model for retail and
risk rating model for MSME and agriculture >
> Bank complied with minimum regulatory capital requirement
and leverage ratio after the capital infusion by the Government
of India.
IT Security
> State of art Security Operation Centre (SOC) established and
correlation rules are continuously defined and updated.
> Appointed Security Integrator and ensured independence of
CISO
> Specialist officers are recruited for Information Security and >
Information System audit.
Initiatives on Top Line & Bottom Line Growth >
Liability Management
> Bank is rebalancing the liability side by focusing more on
CASA and Retail Term Deposits and reducing the bulk and »
high cost deposits. As such Cost of Deposits declined.
> 85% of the branches are having more than Rs.10 crore N

business mix. Introduction of new deposit products like |IOB
Saral, I0B Suvidha, I0B Eighty Plus etc. has enabled Retail
Term Deposit growth.

Asset Diversification

Improved Net Interest Income with increase of RAM and
reduction of high risk corporate loan.

Improved the percentage share of non-interest income to
total income, with consistent performance under fee based
income and realization from technically written off NPA
account.

Increased the share of RAM in the overall credit portfolio by
exiting high risk corporates.

Contained exposure to stressed sector continuously.
Created large pool of credit and forex trained manpower.

Operating profit has improved without much expansion in
topline growth.

The efficiency metric of cost to income ratio has reduced
considerably.

Operational Efficiency

The Bank had 772 loss incurring branches in March 2014
which was one of the immediate effects of rapid branch
expansion. The continuous follow up from the administrative
layers and efforts taken at the branch level has helped to
reduce the number of loss incurring branches from 772
branches in March 2014 to 157 branches in March 2019.
Higher thrust on Retail and MSME lending is laid down to
improve the yield level apart from diversification of the
risk. The Bank would continue to focus closely on the loss
incurring branches towards reporting a profitable trend.

Bank reduced RWA by Rebalancing of advances portfolio by
focusing on RAM, offloaded advances by way of selling higher
risk weighted advances through IBPC, capturing available
mitigants (financial collateral, margin etc.) for all accounts in
the account master and elimination of the expired LCs/LGs.

Bank had closed/merged 248 Branches/offices with a view
to improve efficiency in operations, reduce the operational
expenditure and ensure optimum utilization of human
resources.

Under ATMs rationalization plan 903 Opex Model ATMs
under the Managed Service (MS) model (as on 31.03.2018)
were converted to CAPEX /closed due to low hits. Due to this,
dependency on vendors has been minimized

Expenditure Control includes renegotiation of Rent and
surrender of excess space in Branches, Shifting of Branches
to premises with lesser rent, reduction in lighting expenses
by sourcing of electricity from non-conventional sources like
Solar power & usage of energy efficient electricity products,
Vehicle expenses were reduced, reduction in issuer charges
(Charges payable by I0B to other Banks for our customers
using our debit cards in other Bank ATMs), introduction of
green pin, reduction in Visa switching fee.

NPA Management

Strong NPA data base with appropriate analytical tools
integrated with CBS.

Entire OTS process has been automated for standardized
compliance of non-discretionary and non-discriminatory
OTS policy of the bank. This doubled the number of OTS
settlements in the current year over the previous year.

NPA slippage has been continuously reduced and at present
recovery achieved is substantially higher than slippages

GNPA and NNPA is consistently reducing since Q2 of ‘18
(except Q4 ‘18 due to RBI revised guidelines on restructured
accounts).
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» Retail GNPA of IOB is one of the least among PSBs » Bank has completed necessary certification for NCMC
- - (National Common Mobility Card) as an Issuer and IOB is the
Housing Personal Education first Bank which has been certified on International platform
loan loan loan with multiple CVN functionality (NFC).
PSB Average 1.9 2.6 8.6 > On boarding of the new technology platform
OB 1.9 1.3 7.4 psbloansin59minutes.com implemented in the Bank
. ™ using Analytics facilitating MSME customers in line with
Capital Position Government of India Initiatives
> The Bank’s ESPS issue of upto 18.24 crore equity shares at  »  The internet banking registrations grew from 15.52 lakh to
a discounted price of Rs. 11.90 was fully subscribed and a 19.25 lakh while mobile banking registrations grew by 241%
grand success, which is an indicator of the commitment and from 6.62 lakh customer to 16 lakh customers. New user
confidence in the Bank by its employees. In this process the interface of mobile banking application with flavour of four
Bank augmented its capital funds to the extent of Rs. 260.47 additional languages was accepted well by the customers.
crores. IOB has scripted history by becoming the first Public . . . .
Sector Bank to record 100% subscription to ESPS. > Nlne.addltlor?al features were added. in Internet Banking. The
. ) . mobile banking platform, “IOB-Mobile”, has been upgraded
> Bank had issued Basel lll Tier Il Bonds aggregating Rs. 300 to have a youthful look and feel with enhanced features.
crore to shore up its Tier Il capital.
L ) > The “IOB-Nanban” application has rich features for customers
> The realization from Sale of Non-Core Assets is Rs. 76.87 including downloading of Interest Certificates
crores which improved the CRAR by 6 bps N “OB Sahavak’ | hed | 16 ol ' i NPA
> Government of India infused capital to the extent of ahayak’ was launched for staff to follow up wit

Rs. 5963 crore (Rs. 2157 crore in July *18 and Rs.3806 crore
in February '19).

Digital Initiatives

»

The Bank has launched “Bank on Wheels” in 14 districts
spread across Tamilnadu, Kerala and Vijayawada Region.
This facility will enable the public especially Senior Citizens
to conveniently avail of doorstep banking facility available
at identified locations of the Bank’s lead districts. Account
services such as account opening, enrolment of customers in
social security scheme, passbook printing and other financial
inclusion activities is being offered.

Integrated Online processing of MSME Mudra Loans upto
Rs.10 lakhs end-to-end from application to documentation
stage reducing the Turn Around Time for processing.

End to end CTS Solution developed in-house which will result
in substantial savings to the Bank.

Implementation of EASE parameters in Internet and Mobile
Banking for enhancing customer service and delivery.

BHIM IOBUPI is the application launched by the Bank using
Unified Payment Interface. Registration grew from 8.11 lakh
to 28.50 lakh, transactions have surged to new heights
touching 110.56 lakh in March 2019.

Bank has launched Bharat Bill Payment System (BBPS), an
integrated bill payment system, which offers interoperable
bill payment service to customers online. Bank has extended
BBPS facility for Corporate Users through Net Banking.

EASE : Features added to Internet Banking and Mobile
Banking to facilitate customers to send their request for
various services. Four Regional languages, in addition to
English and Hindi have been added in Mobile Banking.

10B-Pay: The in-house developed integrated online payment
gateway platform offers fee payments, merchant payments,
donations for charitable institutions etc. More than 100
Institutions have been registered in this application. 10B
has implemented its online payment system IOBPAY in
the website of Tamil Nadu Hindu Religious & Charitable
Endowments Department (https://tnhrce.gov.in) for collection
of various receipts of temples such as Online Donations,
Annadhanam etc. Similar arrangement has also been entered
into with Directorate of Medical Services for various types
of collection through digital mode.

borrowers and for tracking the performance of the staff in
such follow up.

> Awards and Accolades won by I0B:

Some of the awards that the Bank has achieved in validation
of its improved performance are as follows :

<> Vigilance Excellence Award 2018

The Central Vigilance Commission has awarded our Bank
with “Vigilance Innovation Award” with an Excellent Grade
for various initiatives taken in the Bank such as

. REAP System for automated retail loan processing.

. I0B Sahayak app

. An internal portal for whistle blower

. Online tracking of complaints

. Real time reporting of RVO’s branch visit and

compliance reports

The award was presented to our MD & CEO and CVO by our
Hon’ble President of India in the presence of CVC and VCs at
Vigyan Bhavan, New Delhi on 31.10.2018.

3 Enhanced Access & Service Excellence (EASE)
Awards

In January 2018, Government and Public Sector Banks(PSBs)
jointly committed to and launched a common PSB Reforms Agenda
for “Enhanced Access & Service Excellence (EASE) “, comprising
30 Action Points across the following six themes:

1. Customer Responsiveness

Responsible Banking

Credit Off-take

PSBs as Udyami Mitras for MSMEs
Deepening Financial Inclusion & Digitalization

o o~ 0D

Developing Personnel for Brand PSB

Progress of PSBs on the Reforms EASE Agenda has been rigorously
tracked through a first of its kind EASE Reforms Index by Boston
Consulting Group (BCG) in consultancy with DFS/ IBA. The EASE
Reforms Index measures PSB performance on 140 metrics against
respective benchmarks and offers a mechanism for continuous
improvement through transparent reporting on forward-looking
PSB reform priorities.

®




»

N

¢
. &

T 5T &Y & 1 Yad B & (b SUST 3MaRAIST 9 P REPR It 3T 21

1) O Ul Aaes doi d & R uider fasrar

2)  IEET gRI feeen § i 28.02.2019 BT AT TARE # &AR
A foT vd BIIRT BIGATT & B FA S 307 SIcell 3 gRT
o o 3 THEN T 1S3 S 3R GEATIGHR U4 BIIUIAS Hawid 511
31570 HHR SATRTa GIRT J&vT fesam |

# g8 Y gu AT A 6 TR Harada AHdIGd did Risrad HarRoT

TOTTE! (TAAISTSTRES) $d¢ o IR & & 7 fowrd) & 8 3 v AR 8% Bt

I B femeT & 9 ve o w0 fafea gan 21

o frema, 3ME3Nal ¥ 21 Newd & &g A 2018 P R 2018 T 66.7
TR &A1Y 7 4 R R I

AR § =1 AT 2019 G 75 & ¥R & A1 I BT 5 F I R IR a2
> oo smsean st & fore 3ar 3ik eferfeas o1 wd s 3w

AR & @Y 20 AT 2019 BT Yag H mNford et dfd grenfie
THIE, TT US 31ared 2019 # $feom doa vafees gRy weaw
i & 9T TR & fore 3e7 3R Tferfea™ & T 9 suam & o o
e e fosam man

wfasa &t A
o 1 eg ferfoRad o &= <@
o & R uRamwH amreRer gHfvad &l

e T & &W oA 3R Bk B W TRER g™ & foe v waiga
Hiferra g @ s 3@ 3R fafe e sridEl @ wimeen
B

o IS 3T DI T 3R UTaE B SaTADHAT BY YT P o ¢T8 Yt T
TRe0T 3R FREH IR B B FH=AAT|

o i B § &G 3R S8R e Jar 3R 39 Efsea smenRa
faaRoT & e 578 ST Raptet I H YR AT

TG 3raRa T 3R Aorga ufthan vd gt & @ dtenfiest
R FRAER SAraaiiye faerd 3 a1 v e Bl LI BT |
1S Bl TR P T HARE 0N B Gemrae<or 3R 3fud Afaat
3R ufchansit gRT FHTT ATga SFUTET |RpIcT T HAT0T HAT|

forerer 3R oReRit =it o5 wmer 3Tt AT HRATeH Hei Pt A A
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| am pleased to inform you that Indian Overseas Bank (IOB) has
been awarded

1. Winner for “Reforms Excellence” among all Public Sector
Banks

2. Winner for theme “Deepening Financial Inclusion and
Digitalization”

Honorable Union Minister for Finance & Corporate Affairs
Shri. Arun Jaitley gave away the awards at the event organized
by IBA at Delhi on 28.02.2019 and the awards were received
by MD & CEO Shri R Subramaniakumar and ED Shri. Ajay
Kumar Srivastava.

| would also like to make a mention that our Centralized
Standardized Public Grievance Redressal System (SPGRS) has
been identified as one out of 8 Best Practices among PSBs at the
Event’s presentation.

Overall, 10B ranked at 7th Place with 66.7 score as on December
2018 over March '18 amongst 21 PSBs.

Our Bank has further improved the rank to 5th place with a
score of 75 as on March 2019.

X Best Use of Data and Analytics for Business Outcome
Award

Our Bank has been adjudged the ‘WINNER’ in the category of the
Best Use of Data and Analytics for Business Outcome amongst
Medium Banks by Indian Banks’ Association in the IBA Banking
Technology Conference, Expo & Awards 2019 held in Mumbai on
20th February 2019.

Going Forward
The Bank’s focus will continue to be on the following :
° Ensuring a stable operating environment.

) Maintaining a robust policy framework & establishing various
business verticals to reduce NPA and increase the RAM
share of credit.

o Conserve capital & reduce risk weight to protect interest
income and to meet the provision requirement.

° Build brand image and improve brand IOB recall value with
improved customer service and enhanced digital based
dispensation.

¢
¢

[ Establishing an organisation with consistent business growth,
with strong internal controls coupled with robust systems &
procedure powered by technology.

° Institutionalise the corporate strategy with Board oversight
and build strong compliance culture, supported by
appropriate policies and procedures.

° Implement good HR practices with fair & transparent

policies and automate the HR management functions. Build
knowledgeable work force with appropriate continuous
training and clear career path & succession planning.

° Introduce differentiated business strategy leveraging the
Bank’s strength for profitable business enhancements and
implement end to end automation including Straight Through
Processing of delivery, documentation and monitoring

° Establishing an independent robust risk management set up
supported by appropriate tools, manpower etc and to create
risk assessment culture in the Bank.

° Upgrade the touch points (both branch and alternative
delivery channels) for efficient & consistent delivery of service
and to make every unit as a profitable unit.

Acknowledgements:

It is with a sense of accomplishment and pride that | look back on
my tenure as MD & CEO of the Bank as the time to hand over the
baton draws near. | take this opportunity to thank the members of
the Board who have given generously of their time and expertise,
the Government of India and the Reserve Bank of India for their
valuable support and guidance. | thank all our valued shareholders
and customers for their continued support and trust. | also place
on record my appreciation for the dedication and commitment of
our staff members which has enabled the Bank to go from strength
to strength especially when the going was tough. It has been a
significant learning curve for us all. “The future belongs to those
who prepare for it today.”

With warm regards,
Yours sincerely,

Ll

R Subramaniakumar
Managing Director & Chief Executive Officer
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19 Jf a1f¥e AT do THaR, & id 10 Jems 2019 P & 10.00 T

F[S MG 8lel, TR 0T FHT, 314, TN U8, 3TeTa”yT, T+ - 600
018 # FrfaRRaa sraf &g smaifora & sme -

1. 31 97 2019 a6 d & oian wifara geead, 31 71 2019 Y
T JY & feTE db & o1+ vd &1 o, o=l §RT Pk D
TS 3% & 319ty B AR d 3 wfafafer sik B R fFees
HeeT @ RUIE 3R & o9 3 a0 W STamRiar! o Rure
R Traf, H3R! vd 37 310 & ferel

2. 3m 3R IR B SR AT

ferfaRad daedt o forer waed & w3 faar = 3R 3ug Ty
ST W aiRd &AT:

“Teped fopar T 2 o5 dedRY Ut (3upAl BT 315 3R 3R
sftrfraw 1970 (siftiferom), Iioma @ (geem 3R fafaer graem)
TS 1970 31R $UgTA 3NaRNST da (IR 31 dad ) fafram= 2003
(faferom) 2018 A& TuTNTe & UTaemi & 3 & 3R 39 wdg §
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&, & 3rgAest, \enAfcat 3k FRat @ o 1R 3R 3 srgEE! @
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3/ Rremferdelt, aft B 2, F srguer # & @1 a7 5 & Renfier
dftem fafrrome arftifom 1949 (e arftrferem), aRedrr wfofa od
fafemrar a1g siferferom 1992 3R s Tt e BT @ 3 Tt Fafea
ITROTT, ST AT AT W SR & &, &b d8d HRara Ratd §, Ja
@I arfergesit / aRuat 3tk Tl gt feiRa €, sk st do &
it IR FreiRa &, 98t & wie vavrdai & e ge g fafe
TR B I R 9 3R &, 5 & IRURDT B vaadf T TaggRT
Teufd a1 & Fewre deat (3m & 5y “ad” oar smem 3R e
U= IS oY wfafer enfe vt oy S ¥ nfsa fevam & a1 591 Hebew
BRI Jad SHBRY Afed 3 SfBRT &1 3ua &’ g a18 ¥ i
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TN B §IRT T 3Ad aafepal & gamit 3k fonfe & foostt fsdt &
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fqaxfoTeT & FRE a1 bR 9= 3rerar facer # 59 UBR & 311 axddst
& SR BN e YA IR @1 3ifesd Gear .10 /- 5ifer 2R g ailk
Tt <t ETerar # et DR 300,00,00,000 Y TR T T & ERIT
3 g ¥ faemm yat $faact 2R 4o & e % 36 o gt wftrga
ot # siftrfram &t ORT 3 (28) & 3ER a1 R 39 Feie (3 P
) & 3ER, 3 ufas # st o aoar €, ser$ 8 mitrga T

NOTICE TO SHAREHOLDERS

Notice is hereby given that the 19th Annual General Meeting
of the shareholders of INDIAN OVERSEAS BANK will be held
on Wednesday, 10th July 2019 at 10.00 a.m. at Sathguru
Gnanananda Hall, Narada Gana Sabha, 314 TTK Road,
Alwarpet, Chennai 600 018, to transact the following businesses:

1. To discuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2019, Profit and Loss account
of the Bank for the year ended 31st March 2019, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. To issue further shares:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

"RESOLVED THAT pursuant to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003 as amended
upto 2008 (Regulations) and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank of India
(“RBI”), the Government of India (“GOI”), the Securities and
Exchange Board of India (“SEBI”), and / or any other authority
as may be required in this regard and subject to such terms,
conditions and modifications thereto as may be prescribed by
them in granting such approvals and which may be agreed to by
the Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations) as amended up to date/
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949 (B R Act), Securities and Exchange Board of India Act, 1992
(SEBI Act) and all other applicable laws and all other relevant
authorities from time to time and subject to the Uniform Listing
Agreements entered into with the Stock Exchanges where the
equity shares of the Bank are listed, consent of the shareholders
of the Bank be and is hereby accorded to the Board of Directors
of the Bank (hereinafter called “the Board” which shall be
deemed to include any Committee which the Board may
have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of equity/
preference shares (cumulative / non-cumulative) / securities (in
accordance with the guidelines framed by RBI from time to time,
specifying the class of preference shares, the extent of issue
of each class of such redeemable preference shares and the
terms & conditions subject to which each class of preference
shares may be issued) of the face value of Rs.10 each and in
any case not exceeding 300,00,00,000 equity shares as on
date which together with the existing Paid-up Equity share
capital shall be within the total authorized capital of the Bank,
being the ceiling in the Authorised Capital of the Bank as per
Section 3(2A) of the Act or to the extent of enhanced Authorised
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! 8¢ ad, FeufRa e &, a8 ff 39 R 6 g RBR @7 d6
@I g Sfeac Gon & oo wofY THa 52% & HH Tl R, TR 98 0D
a1 31t | # 81 3R AR gee W & a1 N R R a1 iR e
X IR, ST&T 3Mde U a1 399 31feres Feai, § & pHaniRal, HRda
TRDI, SR YRAT (“eHIR3Ng”), ST 7 Adeie dufa,
e dwRmsi, Tul, <, MY SIS, A GRING ERIGRT
(“Fgange) SR faaeh wvema o (“ewsngsns ), d%, faaa
fferat, faere faxira wemstt ar 3 sreal, anftra<ol ar fFaest
& fooelt 0% yat ot Tosarm T Hapett &, T2 1 gy St 9w 3 wwsy
3 ¥ H 3% | 3 (63 1 a1 g w9 # foeme fafomt feemfder
& AR 1 AMFARIRR fafomi & sream VI T & 3aR S¥mma
R BIAHA & SRTd TR (391! BT §ob & 3frae/aRradr SRt
| it # ferarer o= o fore onférgea faar T @1

" T8 Y Fepew fopan o o v fonfw, oea an simee wrdatiee e,
rse fie, Jat & faferam (R smenfRa sy @), 2014 (eadiga
fafram) & siRe HRal @ gfdadt Ior ar v s fonfa 5 6
ey fafér g Sueter fosan 5 s, siftr fofw & siRe silk /o fosh
R & MR TR 31T 31e [Gbea afed o faweq fea fovar smem
31k 331 a=e F1 g, ffw, w31k saeH siftifaw, smeelidiame
faffma sik R &, 96t g1 AR |l 3=y feenferdat @ emy
IIAR ot 3 iRt o feemferdelt sk ¥=t vgfer o, 0% v
a1 a9t W 3R Y fdemt 7 grat R fsan smem, S & s gof
fFamitreR & aga 3t THeraT ar |~

g W Aoy fobar man & smoft yeermt sik/an sreeraast sik/ar
31 TTEDHRI 31AAT 31T & AT 8T JNITID &1 dal WRIAef dRp
O fopdlt wu # 57 o Sfud wwey, 0 e a1 wqedt 1 FMfved s
B IIBR &1 & 8, 31k 37 fgemt 3k ordf w g, 52 a8
3= guf faadIftieR & dea e fafomel, s faframe
37erat 3 Y A AT, o, faferaemt sk feenfrdet & sFER
ffeTa axar & TR 09 s §% & ada wew & i 721 ik gea
&1 e STgEIsTR faf-om=T & Fafer uraemi & ded MaiRa qea
J HH W TG 8 |

"3RI g HY Hebed [T T o HaTrd Teich TaTaiai o |1 g2 G-hiH
T IR & e, 9Rara giayf vd fofma a8 & gagmt
(foriReT amearamd @ yaiaor 3merm) faftam 2015, (“easigiamR”),
st & graesl, afsam & geuE!, smesEeR oo &
graer=i, fageh faftmar yeem st 1999 & graemt aiik fagen
fafra geem (YRA I IR A b gRT Ui T 3iRor
a1 foriee) fafom= 2000 & wraem=t & SFER @ WRar ufayfa
v faftma i ([), K vadiat, YRAT Reid §6 (31Ra13ms),
faen fFraer dicare= 18 (vwamgatat), sitenfie i g Sieare T,
(Eramedid) aiforsar HaTer 31k g qifted SR 3 Al mftieRar
(3T fomram “wfoa IfeeRToT & *9 § weH forar smem) i s
Tl AT IFAIGH!, FEAfrdl, rAfaal 3R / a1 FIRa, B e
TR 3R 37 21l W ST U 3gArEH, BT FeHTd, SRAT 3iR/AT HR
(Bmr ¥ 5= anféa " ST M) JaH B TG0 39
foit & oY g FreiRa fosdr s € o o a1 3= ot faasifeer
& dea Ff¥ad axar 8, Sfaadt IRl ar fs= ot wfrferdt & v an

Capital as per the Amendment (if any), that may be made to the
Actinfuture, in such a way that the Central Government shall at all
times hold not less than 52% of the paid-up Equity capital of the
Bank, whether at a discount or premium to the market price, in
one or more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRIs”), Companies, private or public, Investment Institutions,
Societies, Trusts, Research Organizations, Qualified Institutional
Buyers (“QIBs”) like Foreign Institutional Investors (“FlIs”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity/preference shares/
securities of the Bank as per extant regulations/guidelines or
any combination of the above as may be deemed appropriate
by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment shall
be by way of public issue, rights issue, issue of equity shares
to employees through SEBI (Share Based Employee Benefits)
Regulations, 2014 (“SEBI Regulations™), preferential issue
and/or private placement, with or without over-allotment option
and that such offer, issue, placement and allotment be made as
per the provisions of the Act, ICDR Regulations and all other
guidelines issued by the RBI, SEBI and any other authority as
applicable, and at such time or times in such manner and on
such terms and conditions as the Board may, in its absolute
discretion, think fit".

"RESOLVED FURTHER THAT the Board shall have the authority
to decide, at such price or prices in such manner and where
necessary in consultation with the lead managers and /or
underwriters and /or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion,
decide in terms of ICDR Regulations, other regulations and any
and all other applicable laws, rules, regulations and guidelines
whether or not such investor(s) are existing members of
the Bank, at a price not less than the price as determined in
accordance with relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in accordance with the provisions
of the Uniform Listing Agreements entered into with relevant
stock exchanges, the provisions of Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015,(“LODR”) the provisions of the Act, the
provisions of Regulations, the provisions of ICDR Regulations,
the provisions of the Foreign Exchange Management Act, 1999
and the Foreign Exchange Management (Transfer or Issue
of Security by a Person Resident Outside India) Regulations,
2000, and subject to requisite approvals, consents, permissions
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign
Investment Promotion Board (FIPB), Department of Industrial
Policy and Promotion, Ministry of Commerce (DIPP ) and all
other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject to such
conditions as may be prescribed by any of them while granting
any such approval, consent, permission and/or sanction
(hereinafter referred to as “the requisite approvals”) the Board
may, at its absolute discretion, issue, offer and allot, from time
to time in one or more tranches, equity shares or any securities
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arftre foovat # v gaa W fifta geaifaa qen snafea fosar s
FohdT & el 3 IRe! DI BISHR 311 916 I fafr § Sfeaet 2Rt & anr
fafrmfaa fedr s wda € ar uRafda fed s 9 €, a8 W v a_e
%5 foelt oY T9T S ISR BT ROT 36 BF Sferact gam A 52% &
& 9 81 3R I8 RIFA 31 3716e Tg3Tsiadt (MEReeR fafamT &
AT 2(THTH) H IR 3FHR) B, ATIAIT HRITHS I
(FG3TE) B & 3 H S o smeRiEiR fafrawm & sreama VI
& ded graent-d foear mar 8, ol ®ime st sik/ar O s
SRS/ orRg=t / okt / STt 3 gIRT e U v 7 31k 09 e W,
frdemt sk ordf R, 371 o smsRiER fafoesi & /R a1 #re
& 3 3 ITETT b 3R S {36 337 v e @, ¥ g fifdea
5w €, gert &9 yeR frifia sfaadt St @ M fed gea
eI fafromt & daftra graet & sraR FeiRa gea 3 &a
TE "

T8 Y ey fosan T o e vaiai & e fbe T g aRR &
JTTEIT & SRR SMFAEI3TR faf+ e & 37eama VI & 69 W Arvra T
TR T & et 8 giregferat o1 smmae smgensiam fafom=t &
3reara V| & aRTeT & $ieR € AT I SRRImTd BRieeR! @ fear
STET 3R et gfcrfordt ofa: g gt 3R 71 wfcrfoal &1 sree
Haoeq Bt ffdr F 12 7@ & iR Q1 7 ferar sme |

“gg A dweu o man & agamedt frfw & ame # gfasyfaat
& TOI qed W Urd Jhoera 3 3186 B §e W IMBACIHAR
fafram= & fafram 176(1) & graem™i & 3FUTeE § 96 2R & &l
yférgsd & e gl & gz gear fFefzor o dafera fafy o
IMENEIR fafrom=i & SR 3@ e | -

g ¥ hea fopar ma i a1 & U YR RR / AR Reid § /
R iyl sk fafema a1 / wie vawdst, st @ & IR forve
0 m & a1 09 3 el wfud iRy g1 3rAeHT, wenfaT,
% a1 gR1 Fewa &1, Jifted sreraT FERT SR yama # s
TN BT WIHR B BT TUBR T SAEDHR BN oI 59 Tael § §b
& YOREIRD F DI 3 3G 3T Tai g

"o7g W Taped fovam ma fob 31 S aiT WRaRI/EB3MaTS e At 37 U
faeeh e o1 ¥R 3meT 3R i wRedra Rerd 8 & 3 o o
R foeeh fafrera yeem siftrfram 1999 & aea oo s o st &
Sicnfa frrefRe awr B & SaR ary 3R 2 fosar smem |

3iR /o 3= ur et foraeret ot 1 gfaadt Srar/mfergfera ot amde
TG - T R G fafram &Y 2rd o 8nm ud e avonat & T
gHTaT sifaters foent-der & SRR TeTRientend qer aifva arier, afe
IS & a1, TR db b HtgieT 3iaact IoRT & FHET 8|

%ﬁw%ww%s%aﬁ/ﬁm@uﬁ/u%ﬁ%ﬁ%
v it 9 dafta foelt g% IR(), 3ol gEud(@h), dHRERI),
FHER(EY), BufsedE), FrRerRERY), amwies(@) sik & ad
31fiyaBRoTt & wrer U et ravRie fAreTee axey 3fik Uit |efy st
3R THEROT BT HHEH, T, oD B HEY H TAT 3B WAL
(i) & freet 3 goR FaiRa &=, Mot & Fat afed o
IR/gfayfa snafea foe sare €, 37 3 5@ aif @1 snafed foe
STHaTet BT/ fregferat oot s, i ge (afe e & o ag o
enfe &), siftd gear, fonfa wr fiferom i/ wferygferdt a1 uRad=/ are

other than warrants, in such a way that the Central Government
at any time holds not less than 52% of the Equity Capital of
the Bank, to Qualified Institutional Buyers (QIBs) (as defined in
Regulation 2(ss) of the ICDR Regulations) such as Public
Financial Institution, foreign portfolio investor, mutual fund,
venture capital fund etc. pursuant to a Qualified Institutions
Placement (QIP) as provided for under Chapter VI of the ICDR
Regulations, and through a placement document and/or
such other documents / writings / circulars / memoranda and
in such manner and on such price, terms and conditions as
may be determined by the Board in accordance with the ICDR
Regulations or other provisions of the law as may be prevailing
at that time; provided the price inclusive of the premium of the
equity shares so issued shall not be less than the price arrived in
accordance with the relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in case of a QIP made pursuant to
Chapter VI of the ICDR Regulations, the allotment of Securities
shall only be to QIBs within the meaning of Chapter VI of the
ICDR Regulations, such Securities shall be fully paid-up and
the allotment of such Securities shall be completed within 12
months from the date of passing of this resolution".

“RESOLVED FURTHER THAT in case of QIP issue, the Bank in
pursuance to proviso to Regulation 176(1) of ICDR Regulations
is authorized to offer shares at a discount as prescribed by
ICDR Regulations from time to time and relevant date for the
determination of the floor price of the securities shall be in
accordance with the ICDR Regulations".

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as
may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board and
no further approvals in this regard would be required from the
shareholders of the Bank".

RESOLVED FURTHER THAT the issue and allotment, if any, to
NRIs, Flls and/or other eligible foreign investors be subject to the
approval of the RBI under the Foreign Exchange Management
Act, 1999 as may be applicable but within the overall limits set
forth under the Act".

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities, shall be subject to the Regulations
as amended from time to time and shall rank in all respects
pari passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration “.

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to be
allotted in each tranche, issue price (including premium, if any),
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georT / ghayfodl & aRugaar 1T o, S3TsT &%, IRugaar 3raf,
gfcferdl & aRerd= a1 uRueraer o iR W gfoadt Rt/ siftmm=a
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T 4t aed fora o {3 0 2Rt/ wicryforat S sifdrarfa AR €, &
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Hohed gHTAT &1 Fb |

3. 3T, HHAIRG BT IR R TR W faaR & :
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Teafa g do) & e fod 9 & sfead 9eR Teia & St el
ey &t 3R ot ot onferat & faedt off ey argeves (), srgmfer ()
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face value, premium amount on issue and do all such acts,
deeds, matters and things and execute such deeds, documents
and agreements, as they may, in its absolute discretion, deem
necessary, proper or desirable, and to settle or give instructions
or directions for settling any questions, difficulties or doubts
that may arise in regard to the public offer, issue, allotment
and utilization of the issue proceeds, and to accept and to give
effect to such modifications, changes, variations, alterations,
deletions, additions as regards the terms and conditions, as it
may, in its absolute discretion, deem fit and proper in the best
interest of the Bank, without requiring any further approval of
the members and that all or any of the powers conferred on
the Bank and the Board vide this resolution may be exercised
by the Board as the Board in its absolute discretion deems fit".

"RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law and that the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director and Chief Executive Officer or to the
Executive Director/(s) or to Committee of Directors constituted/
hereafter constituted to give effect to the aforesaid Resolutions."

3.

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme), Regulation 41 of SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015 (LODR), the Indian Overseas Bank (Shares and Meetings)
Regulations, 2003 as amended upto 2008 (Regulations) and
the provisions of the Uniform Listing Agreements entered into
with the BSE Limited and the National Stock Exchange of
India Limited (Stock Exchanges) as per LODR (including any
amendment thereto or re-enactment thereof) and in accordance
with the provisions of Regulation 4A of the Regulations and
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 (including any statutory
modification(s), amendment(s) or re-enactment from time
to time) (“SEBI Regulations™), and subject to the approval,
consent and sanction of RBI, GOI, SEBI, Stock Exchange(s)
in which Bank’s equity shares are listed, wherever applicable,
and subject to any applicable approval(s), permission(s) and
sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or
imposed by such authorities while granting such approval(s),
permission(s) and sanction(s) and which may be agreed to and
accepted by the Board, consent be and is hereby accorded to
the Board to grant, offer, issue and allot, in one or more tranches,
to such permanent employees, whether working in India or
outside India, which expression shall include the Managing
Director & Chief Executive Officer and Executive Director(s)
of the Bank (“The Employees™), as may be decided by the
Board, up to 45,70,00,000 equity shares of face value of Rs. 10/-
(Rupees Ten only) each, ranking pari-passu with the existing
equity shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the Board
under an Employee Stock Purchase Scheme), at such price or
prices, and on such terms and conditions as may be decided by
the Board in its absolute discretion.”

To consider further issue of shares to Employees:

(10)

(9




»

N

¢
(¢
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“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of the
Securities and Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014 or any statutory modification(s),
amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “Indian Overseas Bank — Employee
Stock Purchase Scheme 2019-20 (IOB-ESPS 2019-20)”, on
the stock exchanges where the shares of the Bank are listed, as
per the terms and conditions of the uniform listing agreements
entered into with the stock exchanges and other applicable
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon
and bring into effect the “IOB-ESPS 2019-20” on such
terms and conditions as may be decided by the Board
and to make any modification(s), change(s), variation(s),
alteration(s) or revision(s) in the terms and conditions of the
“lIOB-ESPS 2019-20”, from time to time, including but not
limited to, amendment(s) with respect to price, period, eligibility
criteria or to suspend, withdraw, terminate or revise the “1OB-
ESPS 2019-20” in such manner as the Board may determine
in its sole discretion and also to settle all questions, difficulties
or doubts that may arise in relation to the implementation of the
“IOB-ESPS 2019-20” and to the shares to be issued pursuant
to the proposed “IOB-ESPS 2019-20” without being required
to seek any further consent or approval of the Shareholders
or otherwise to the end and intent that the Shareholders shall
be deemed to have given their approval thereto expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
on it, to the Committee(s) of Directors, the Managing Director
& Chief Executive Officer or Executive Director(s) or such other
officer(s) of the Bank as it may deem fit to give effect to the
aforesaid Resolution in compliance to Securities and Exchange
Board of India (Share Based Employee Benefits) Regulations,
2014 and other applicable laws.

fFreeres Hige & s By order of the Board of Directors

Faas Fals
o (IR FSAUIHAR)  Chennai (R Subramaniakumar)
27.05.2019 ga=e1 eI 3 Y HRITe PR 27.05.2019 Managing Director & CEO
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1 Yo F PRER B 959 § WiE a0t 3 Heffa s aar - The Explanatory Statement setting out the material facts
’ e 2 in respect of the business of the meeting is annexed
T HD dhed el A & | hereto.
2. it ol g 2. APPOINTMENT OF PROXY:

Yo # 3ufkerd 21 31k dle 3 & fo1e U SRRURS Wd 3709 R
R Juferd @M 31k dle B & fere ol yraht @1 Frges &3 & fere
g 2 31K gred e &1 IRURS 2, ag s A 2

TexET Fiaffer ot Frgfes & e & v, §% & Brarg oriierd | dob
IR 8N & TR fi ugel srufd fmias 5 57t 2019 &Y 31uRTe= 5.00 31
TS T1 Uge) STHT < a1 Tifee|

3. uftia ufifr ot frgfs -

B ot fooreh ot o faférad sftrgse wfarffer & wu o sfvga= siaxsiist
b F IRURD! B! fbl 41 o W I db W1 o b fore ur T &
FHdT 1 AIC T8 < Aad! 319 a6 {6 39 T ot & faftraq witrga
gfci=ITer o w9 % g ol gE MRa Habed bl Feaniud Ui, 51t fob 3
do@ & 3reaet gRI FAI0T @ &, o gfaffer o s o1 doed
uiRka 2, § & B Frafea 3 do $f Frad aE J IR &7 e
377 ot 5 g 2019 I STURTE 5.00 I TP TN UG ST T8l B
SRR

4. & N off iR srva sHaR) 1 oRURS & Tftrgd
gferfifer sreran ufawet & & 3 s =78l fosan sme |
5. JuReafy it

ORURS! Bt Ffaen & fore, 3ufefy odf 3o Afcw 3 & g8 2
SRRYR®! / Hfawlt eRab / 31fergat wfafaferl I srRrer 2 fos 3 39 e
TR 370 EXER B 3R I IR 3 5THT PR X | JIRY RSP b St /
arferga wfaffer o suRReifer odf or "dte=it” an "srférga ufaffer & wa
# el & wY § g TR

6. 9IR YIRPI B ST Pl §& B -

IRYRB! & Morex 3R Jb B IR 3icRor afgdi 04.07.2019
(Fevufrar) § 10.07.2019 (§EdR) (@1 &t Afed) a da & |

7. 3EE A, gk Big |

2011-12 & q1€ 3 3T SORYURSI =1 310+ eI IRvE B Tl YA/
e e T fhar &, 3R 3R @ o 9 argfaf are SR e &
fore § & IogR vd 2R 3RuT Uaive & Hud AR |
FBHRY THH (3UghHT T 371 U 3r==on) iferfrm, 1970 &F &rRT 10
1 ¥ g HRNgH & 3R S1QTd] AT W # STR0T f aRikg 9 7
e &1 37afer & fore YT =1 fohe e a7 31Tl 2y AT &F IHH HuT
rftrferm 2013 &Y erRT 125 (o=t iferfra 1956 & &RT 205 W) F
N P TR gRT WA Fraeres fBrem vd w=eor ffer (3 $ O
%) ¥ 3FaRd & &
8. UaHuRadq:
o SROR®! & TR i w9 # &, 37 AW §, I IR
ST & {6 3 3109 v & uRaeH &1 frefaRed oo R, forgR-a 9R-
37AROT Usie Y Wt a:

Ao i BruRe afdaw fafies (3mssia-gfe )

sat da, gemora fafeg,

9.1 - F79 g3 RIS, T - 600 002

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED
NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be deposited
at the Central Office of the Bank not less than four days before
the date fixed for the meeting i.e. on or before 5th July, 2019,
5.00 p.m.

3. APPOINTMENT
REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting
of the shareholders of Indian Overseas Bank as the duly
authorised representative of a company unless a copy of the
resolution appointing him as a duly authorized representative,
certified to be a true copy by the chairman of the meeting at
which it was passed, has been deposited at the Central Office
of the Bank not less than four days before the date fixed for the
meeting i.e. on or before 05th July, 2019, 5.00 p.m.

4,

OF AN AUTHORISED

No officer or employee of the Bank shall be
appointed as Authorised Representative or proxy of a
shareholder.

5. ATTENDANCE SLIP

For the convenience of the shareholders, Attendance Slip is
annexed to this notice. Shareholders/Proxy holders/Authorised
Representatives are requested to affix their signatures at the
space provided therein and surrender the same at the venue.
Proxy/Authorized Representative of shareholders should state
on the Attendance Slip as "Proxy" or "Authorized Representative"
as the case may be.

6. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from 04.07.2019 (Thursday) to
10.07.2019 (Wednesday) (both days inclusive).

7.  UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend
Warrants / received dividend from 2011-12 onwards are
requested to contact the Registrar and Share Transfer Agent of
the Bank for issue of duplicate.

Pursuant to the amendment of the Act, Section 10B provides
that the amount of dividend remaining unpaid or unclaimed for
a period of seven years from the date of transfer to the Unpaid
Dividend Account is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the
Central Government under Section 125 of the Companies Act,
2013 (Section 205C of The Companies Act, 1956).

8. CHANGE OF ADDRESS:

In case of shareholders holding shares in physical form, they
are requested to intimate to the Registrar and Share Transfer
Agent of the Bank any change in their address to

M/s. Cameo Corporate Services Ltd. (Unit - IOB)
V floor, Subramanian Building,
No. 1, Club House Road, Chennai 600 002
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IR FolagI-e B AT Se | & AleTH | @ ard S
YRIRYR®, 3T TTHIRT IRC ST R 39 Ul H GE TRac b Jaar
310 feafre fcrmi 1 2 2|

9.  iferdl &1 EHG :

TE UTIT T & TS b3 IOREURS U & eI Biferal art= fataer wiferar
IGA & | P HaT Y& TRA & [l &7 TRRERD! F 3R1Y IR &
T I 30T TR JHTTAT BT AR FGRGR g IR 3RV Toic Y 3
RapfE # 3maead JUR &g Hord gL Wiferdl Bl THaH B |

10. qiféT sfteR

iferfraw @ aRT 3 & 30-TE (25) & JaUH &b AR FHad! ¢ 3B
& ot ot SRRYURS BT g TRBR & FAGT, 30 gRT TR fesait
off 9RR & T # do & At ATRURD F P e BRT B
T gfeera J 31fee Afén &1 after T8 am siftfem, fafem
ififrem, e ud fafromt 3 i gaR & wenes & Amer & forat
I8 | I H & T e wfgean § e a1 ey A seema A g ar
FelTe & A 8h

1. Reeg-afta

TANEISTR fafaw va i vavraist & r felRe T a_R & 3TgeRoT §
do o1 Rre $-afT giaen yam o= % g2 81 @ & 5o soreRs
31T aYe AT # aiofd Hal R Feag b 99 3 die & U, $Hb fo7e
d 3 $oenr e yem oA & o dga Reifseds affds
(g fafies (Widteaee) & $-afcn woit & dk w Frge
21 $-afen dofous 21 AoRURD! / AT GRT gUaR a® enka
e RT & Tra=er W &Y 3P ANfe 3MfeBRT B Mo # feram S|
39 3489 & foTe gEaR, 03.07.2019 3ifw ffyr 21 8% & oereRs
formes oy sifem foifdr dos d & 9o wiiforss o s wu €, 9 s
T ST 1 aRIdh 3 STeT el & |

12, 10 SJETTS 2019 Y e ufgsan

BRIGT el W I b Ugard, B Tl & ara=e H da e smafaa
M| AT BT 3T 3R 3T et 59 3'9g & foe Frge
Straddiait gRT fasar ST | T o6 & R R AigE SaRERe
| Sitere () sférgea wfertten(@) gRr A ufgsar & 3farfd die s1em s
Tl | BIeTifes, IoRURS forai~ Ree $-aifcn & sike 3 dic
Tt €1 81 & & 3 dod & I W Aifen ufgear # enfie 89 & o
TE1 81| fET B Tl & 91, 3reTet 39 o Bl THIE Nivd BT |

13. Aifén aRom
d& 7 Rere $-waem gftban smafaa o= 3R S § 4ifde Aaem

gfgan @1 Freer 3R oRaeeT e F AT TR & foe FRT R
HreR= U8 vATed, dum afual & ddters & wu § g fear 21

VeI TSTTH b FHIIT UZaTd, Usied Haar & T &M TR 48 Hel &
37aR, IO o 31eeT BT [IRIT IR & U1 H I1 3 U&T H ST drel ol
s Rfeed Rad SRy @ |

3k Meoaee, $-aiféT vaie # ene fhe s

Rele §-aifEn & fore srRw Py 9 & -

et & 3mE @ b 9 §-afen & sike sroen die s1em & foe e
3TN BT ITeT X :

) dicT T 3mfer 07.07.2019 BT YR 9.00 T (3TSTACY) I AN 3R
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In case of shareholders holding shares in Electronic form i.e.
through Demat account, they are requested to intimate to their
depository participant any change in their address.

9. CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide efficient
service, we request the shareholders to consolidate the folios
by forwarding their share certificates to Registrar and Share
Transfer Agents for necessary corrections in their records.

10. VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of
the Act, no shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise voting
rights in respect of any shares held by him/her in excess of
ten per cent of the total voting rights of all the shareholders of
the Bank. In case of any amendments to the Act, Regulation
Act, Scheme and Regulations which would result in change of
any or part of the existing process as laid in this Notice, the
amendment shall prevail.

11. REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing
Agreements with stock exchanges, your Bank is pleased to
provide Remote e-voting facility to enable shareholders to cast
their votes electronically on the items mentioned in the notice
for which Bank has appointed Central Depository Services
(India) Ltd. (CDSL) as e-voting agency to provide the remote
e-voting platform. E-voting is optional. The E-voting rights of
the shareholders/beneficiary owners shall be reckoned on the
equity shares held by them as on Wednesday, 03.07.2019
being the Cut-off Date for the purpose. Shareholders of the
Bank holding shares either in physical or in dematerialized form,
as on the Cut-off Date, may cast their vote electronically.

12. VOTING PROCESS on 10th July 2019

After the agenda item has been discussed, the Bank will conduct
voting in respect of the agenda item. Voting will be conducted
and supervised by the Scrutinizer appointed for the purpose
The shareholders / Proxy(ies) / Authorised Representative(s)
present at the venue of the general meeting can exercise their
votes through voting process. However, the shareholders who
have already cast their votes through remote e-voting will not
be entitled to participate in the voting process at the venue of
the meeting. After conclusion of the voting, the Chairman will
declare the meeting as closed.

13. VOTING RESULT

The Bank has appointed M/s R Sridharan & Associates,
Company Secretaries, as the Scrutinizer for conducting the
remote e-voting process and the physical voting process at the
meeting in a fair and transparent manner.

The Scrutinizer shall after the conclusion of voting at the AGM,
within forty eight hours of the conclusion of the AGM, issue a
consolidated Report of the total votes cast in favour of or against
the Special Resolution to the Chairman of the meeting.

The Voting Results will be announced by the Bank to the stock
exchanges, hosted in the websites of the Bank and CDSL, the
e-voting agency.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to cast
their vote through e-voting:

(i) The voting period begins on 07.07.2019, at 9.00 a.m.

(55)
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09.07.2019 T 2 5.00 To¥ (3MSTHCH) Y THI B & &1 3 3rafer
& SR B & IIRURD B 3 3% wiferes w0 & a1 SN
# Be3ie B [T 03.07.2019 €M e gU & 3 3101 dic goragiie
ST D & | T TG ATHSITE GRT 5-aNCH Hisge bl 3rmef
< fean S|

3-9IfET P foTe IREURST B dg4arse www. evotingindia.com TR
T 3T T TRl

(IST), and ends on 09.07.2019 at 5.00 p.m. (IST). During
this period shareholders of the Bank, holding shares
either in physical form or in dematerialized form, as on the
cut-off date 03.07.2019 may cast their vote electronically.
The e-voting module shall be disabled by CDSL for voting
thereafter.

The shareholders should log on to the e-voting website
www.evotingindia.com.

(i) SrREeSH W foree B (iiiy ~ Click on Shareholders.
(iv) 379 3O R 31MEE! gl o (iv)  Now Enter your User ID
®.  NeTsec & v : 16 37T BT cHdBdT ss! a.  For CDSL: 16 digits beneficiary ID,
Q. UAUHSIUA & oI : 8 FRaeR Bl SV 3 P 9IS 8 37hT b.  For NSDL: 8 Character DP ID followed by 8 Digits
FEC 38T Client ID,
7. 9ifTe U § IRRYTRT &= a1el Gl B HIT B O c. Members holding shares in Physical Form should
ﬁﬁmmmﬁﬂﬁl enter Folio Number registered with the Bank.
(v) =% 18 yeldia TR 295 aRfEweH TR Dsw ik & (v)  Next enter the Image Verification as displayed and Click
= R foreep B} | on Login.
; 3 SR o) oy S (vi) If you are holding shares in demat form and had logged
v af - il e R $Wﬁ%?’ﬂ§3;gwiwﬁwi .eﬁyc)atllgglndla.con% on to www.evotingindia.com and voted on an earlier
RT3 P Sal 3 stel Eﬁﬁ voting of any company, then your existing password is to
I AU HISGT UGS G A & be used.
(vii) afe 39 g IR TR TR IQ T A1 A QT BEH TUCH B : (vl If you are a first time user follow the steps given below:
e 31k Yifds w9 3 IR a9 &1 a8 9=l & For Members holding shares in Demat Form
o and Physical Form
R P PAN Enter your 10 digit alpha-numeric PAN issued
kil STIPY ‘ _gmsnfrs T 103@;[5[3“'5'@ iaiﬂj by Income Tax Department (Applicable for
g 3R (1 Se iR slifre w7 R enRe &R el both demat shareholders as well as physical
R AN shareholders)
* e 5 31 39 e/ feuifare <y miéRae & urr « Members who have not updated their PAN
3T &l BRIAT & 3R SRR 2 o5 3 31 71 5 vy with the Company/Depository Participant are
21 31eRT 31k 9 Bree & Ry I3l & 8 376 BT I requested to use the first two letters of their
ot name and the 8 digits of the sequence number
— — - in the PAN field.
o e g = 8 LA ?ﬁ T ¥ UEd iR  In case the sequence number is less than 8
319 AT 3 2 31&RT Y divee ciex A foras & are i digits enter the applicable number of 0’s before
I3 DY 3aeIHdT &1 3a7 0 (Z) yfae &R afy the number after the first two characters of the
QN name in etters. Eg. If your name is
I ST A e AR & 3R Ryay e 1 @ aa in CAPITAL | Eg. If '
S 3 3TRE00000001 SR B | Ramesh Kumar with sequence number 1 then
— — — enter RA00000001 in the PAN field.
T § T 31 B o fore amerier §a a1 57+ fafdr (SS/eawen/|  [Dividend  |Enter the Dividend Bank Details or Date of Birth
faa=on JrgaTsaTsaTs gy §) yfawe o ot o6 amues side|  [Bank (in dd/mm/yyyy format) as recorded in your
QI @ g § a5 2 Details demat account or in the company records in
) . . o order to login.
RN | o fy 2 Rrazor Reffore a1 ot e et i | | OR Date of _ ,
Ty 3 3 (V) ¥R } Birth (DOB) | » If both the details are not recorded with the
BT AR N . (iv) 3_ gig depository or company please enter the
& IRIR e 338! / Biferdl wen giae ax | member id / folio number in the Dividend Bank
(Vi) EW@H@W@W%W et $9 = Rred ol details field as mentioned in instruction (iv).

(ix)

1o = # 91oR eRa IR 1Y e 3P a1E WS U= Ta=
oI R R uga SN | gretifes, SRte wu # 9 enfRa a=A At
Fa UIaS fepuer Ay R Ut et 32 31aeT ¢ 3 3R
TGS, U URIaS Wieg §, 3fard w0 § Ui BT 81T | o
& & o5 39 uNTas @Y Siile IRRYRS! gRT 3/ Huf~al &
Teped! b atfen & forg, 5 fore 3 de v & few u &, @@
Y sxawTet fobam STem §2ret {6 e S-aifeT & fore seaea

(viii)

After entering these details appropriately, click on

“SUBMIT” tab.

(i)

Members holding shares in physical form will then directly
reach the Company selection screen. However, members
holding shares in demat form will now reach ‘Password
Creation’ menu wherein they are required to mandatorily
enter their login password in the new password field.
Kindly note that this password is to be also used by the
demat holders for voting for resolutions of any other
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(xi)

(xiv)

(xv)
(xvi)

(xvii)

¢

& TIchH BT [de gl 81 T8 SR <R gardn o & & {5
31O UTaS Toheil 3 o 12T 18T 8l s 31K 319+ URIas bl
MU= 3@ & fore sreda gaa™ skd|

Hife w7 § IR IRUT HRA I Fe=di o1 fFaxor fah g
fcw # wisE Aded W §-aNMeT & o 3udnT & @ 371 Aasd
gl

3fUeam 3Na=isT a6 & sareaed W foed ax |

T ¥51 R ey “Reitege feRepem foarg am ik =4
o & Qifén & fore o=/ A &1 fawen fenm| 3o g<er
3IIR T 1 A1 faded &1 9o x| aded a1 &1 waerd g
1% 3 woeq & ver 8 & 31K faeq At o1 31ef & o 3w Hopew &
HEHd TR 2

I 3T gRT ey faazor e & At “Raffeges wige foia”
R foeTd o< |

dic & oI FdHca & 99 R & a8 “Jafe” R fods aR
e e §faT 31T9d A+ Y&reid &N It 319 310+ aie &1 I
BT AR &l 3N B foeTes R 3T 37T dIe F&e- &
fore e R faeid % 3R degaR 31T ale s |

Hheq TR U TR 370 aIc Bl “Ife” R & a1& 37TUD! 379 dIe
 9aEd P B AT 6 & S|

39 AT 41 R " fofeTep e ¢ e fapew 1 st me arel & fiie
off o\ &

I IS Sric WIAT ORSG 31T 1T 3 U 4T T &
3 goR 3msst 3R 3T aRftsesem @is ufawe wxem g stk
BRITE Ua8 W foreids a1 8nm|

(xvii) PIRERS TT Al HSTHTA & AEZe v vH-aifen & FIRe

(xix)

9 e1e7 hd & o1t Ugiee 3nenRa AiaTsd R 3uae & T Qe
9 P e © TR F T3S 35 577 Fepar &1 vae 31k e
BN ST B aTel JYTNTHT U0 R AT fa8ist B R I
THHYT: T B SBAAIS B Fhd! & 30 HIEg WK dIC TRl g
AT 370 AIGTSA WR 31T I 3raei &l urer |

iR-daftpe IRURSDI va 3fRers! & fore A

R-3aRB® ATRARST (AT FaTThes, TaIUS, THITRAE e
& 3rcman) 3R TRerd Hr www. evotingindia.com R @i g
FRAT 81T & 3R G B PRURET & AR TR GaMIgdt BT 8Xelm 2

TSRO B @ whes U o7 W sb18 1 w0 3iR gwier
3ifepa grar & 3 helpdesk. evoting @ cdslindia.com T 8 fosam
S|

N7 37 fIaRoT o1 = & ugEnd TefH @ g 3R uras
P HeE I TP SUICH YA Jrotd BRAT SR ST
3TANTGAT 39 @ (@) B foid ax wem e fae 9 ae
AT TR &

@it &1 9 foios foe e wrdt ot gt helpdesk. evoting @cdslindia.
com &1 A BF ST A1fee 3R @re o HR e o ara d 37oeT
JIe ST | |

S Haped 3R FraarATT (M3ie) 5 37ai wRerd & uer § SRy
fran g, aft 18 & a, 33 didiew yreu # Hdterds g1 51 & fore
ottt ® 3racits fosar S|
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(xi)
(xii)

(xiii)

(xiv)

company on which they are eligible to vote, provided
that company opts for e-voting through CDSL platform.
It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential.

For Members holding shares in physical form, the details
can be used only for e-voting on the resolutions contained
in this Notice.

Click on the EVSN of Indian Overseas Bank.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option “YES/
NO” for voting. Select the option YES or NO as desired.
The option YES implies that you assent to the Resolution
and option NO implies that you dissent to the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to
view the entire Resolution details.

After selecting the resolution you have decided to vote on,
click on “SUBMIT”. A confirmation box will be displayed.
If you wish to confirm your vote, click on “OK”, else to
change your vote, click on “CANCEL’ and accordingly
modify your vote.

Once you “CONFIRM” your vote on the resolution, you
will not be allowed to modify your vote.

You can also take a print of the votes cast by clicking on
“Click here to print” option on the Voting page.

Ifademat account holder has forgotten the login password
then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted
by the system.

(xviii) Shareholders can also cast their vote using CDSL’s

(xix)

mobile app m-Voting available for android based
mobiles. The m-Voting app can be downloaded from
Google Play Store. Apple and Windows phone users can
download the app from the App Store and the Windows
Phone Store respectively. Please follow the instructions
as prompted by the mobile app while voting on your
mobile.

Note for Non - Individual Shareholders and Custodians

Non-Individual shareholders (i.e. other than Individuals,
HUF, NRI etc.) and Custodians are required to log on
to www.evotingindia.com and register themselves as
Corporates.

A scanned copy of the Registration Form bearing the
stamp and sign of the entity should be emailed to
helpdesk.evoting@cdslindia.com.

After receiving the login details a Compliance User should
be created using the admin login and password. The
Compliance User would be able to link the account(s) for
which they wish to vote on.

The list of accounts linked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

A scanned copy of the Board Resolution and Power of
Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in
the system for the scrutinizer to verify the same.
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27.05.2019

afg $-afEn & wrawer & 3mucs yga & a1 AW € a7 319 3R
I8 e g (“vheay’) 3R www.evotingindia.com R ged
A & 3T U $-AeT e BT He o T & ar
helpdesk. evoting@ cdslindia. com &Y Het I Tebd & |

S @ AMe AT & fawer 78 gaa € 9 39 A &
ZTREITH Faa=oT ST H Ffofa Fighan & ™R 10 TS 2019
B B dTel d6b A AdG & SR 301 dIE SIeT T &

§b B YR AT do & &7 a1 I9F 918 AT B
aRomm @ifa foee sme | enfya aRom & wdiers o Rad &
17§ & A & &l &1 &b 91e I Y dage a1 www. iob.
in 3R ASeaeer o dgarse At https:/www. evotingindia.com
R e ST A1 3R vess / avws &1 9 gfaa faar s
anfee|

feeTs Hed & e

(TR GSHUIFHHR)
g FeeIs 3 J& BRI STIHRI
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In case you have any queries or issues regarding e-voting,
you may refer the Frequently Asked Questions (“FAQs”)
and e-voting manual available at www.evotingindia.com,
under help section or write an email to helpdesk.evoting@
cdslindia.com

Those who do not opt for remote e-voting can cast their
votes at the Poll to be conducted at the meeting on 10th
July 2019 as per the procedure stated in the Explanatory
Statement section of this Notice.

The Results of the e-voting shall be declared on or
after the AGM of the Bank. The Results declared along
with Scrutinizer's Report shall be placed on the Bank's
website i.e. www.iob.in and on the website of CDSL i.e.

https://www.evotingindia.com within two days of the AGM

of the Bank and also communicated to NSE/BSE.

By order of the Board of Directors
Chennai (R Subramaniakumar)
27.05.2019 Managing Director & CEO
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Q9.2 & AT faaRor:

1.

31 AT 2019 BT 7 || & AR T BT YTt GaTaTa 3T 10.21% &,
3 wRaTa Rerd do grT FerfRe 9.00% (e ) S samerd | fsR
0, I o B faaR Ao S HRT, 9996 |l AHEs & Hraraa
q FeagaTd Yail TR & HROT Yo qafeal 39 3 3R Jgg B3 g
ot BT g™ o Azl 8

& YTt agi & fore siftrierom &t e 3(2dh) (=) & Fraest & sraR
% YRA TRER BT AGLIS IFHIGH YT BN T, Fad TRBR
@I eTROT, S 3 et Yot 3 fepit o wwrar 9 52 wferera & o0 =i @l

TSR fafsrm 2015 &1 fafvrom 41 uraens axar & o d g |
7 B =T fete STRY foba ST & 3R SRRUR®! gRT 9 dod |
IS g fofa 78l foram mam & a e SreReR®! B Y FERS
T 3 fean ST e | o' Hoew A uika &) | g SRR Bl
AT © | B 3 37TaT, Fhrefdr anafed a S s g s bt
3R 3 Heel B 3rAfT &

sttt ot siik/an feh T & SMeR R 3mEes & SR St
IRt /31T rRifmfayfrat & geera, i 3R sdeT @R A |
fonfw 1fér & BRoT i 8 gffRaa o= wwm fs W Retd d@ g
T g R FeiRa gai gafeddr sagaadTs g & T |

They F Ig Y s 2 b ameiiEiaR faferemm # sfeafaargar
AT FRINT WRIGRT & A AT FRINT R F 2 s
Hed B AUBR fam ST | ToRRS! I 741 3gHIe- Jra fHe f&r,
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Explanatory Statement

Agenda item No. 2

The Capital Adequacy Ratio of the Bank as on March
31, 2019, as per Basel Il is 10.21% and above the 9.00%
(excluding CCB) stipulated by the Reserve Bank of India.
However, with a view to comply with Basel lll requirements
relating to capital adequacy, there is an increasing need to
raise capital to shore up the capital adequacy of the Bank
and fund the general business needs of the Bank.

The Bank in terms of Section 3(2B)(c) of the Act will obtain
requisite approval of the Government of India, Ministry of
Finance for increasing the paid up capital. However, the
Central Government shall, at all times, hold not less than fifty-
two per cent of the paid — up equity capital of the Bank.

Regulation 41 of the LODR Regulations, 2015 provides that
whenever any further issue or offer is being made by the
Bank, the existing shareholders should be offered the same
on pro rata basis unless the shareholders in the general
meeting decide otherwise. The said resolution, if passed,
shall have the effect of allowing the Board on behalf of the
Bank to issue and allot the securities otherwise than on pro-
rata basis to the existing shareholders.

The Resolution seeks to enable the Bank to offer, issue and
allot equity shares/preference shares/ securities by way
of public issue, rights issue, preferential issue and/or on a
private placement basis. The issue proceeds will enable the
Bank to strengthen its Capital Adequacy Requirements as
specified by RBI from time to time.

The Resolution further seeks to empower the Board of
Directors to undertake a Qualified Institutions Placement
with Qualified Institutional Buyers as defined by ICDR
Regulations. The Board of Directors may in their discretion
adopt this mechanism as prescribed under Chapter VI of
the ICDR Regulations for raising funds for the Bank, without
seeking fresh approval from the shareholders.

In case of a QIP issue in terms of Chapter VI of ICDR
Regulations, issue of securities, on QIP basis, can be made
only at a price not less than the average of the weekly high
and low of the closing prices of the shares quoted on a stock
exchange during the two weeks preceding the "Relevant
Date". Provided that the issuer may offer a discount of not
more than five per cent on the price so calculated, subject
to approval of shareholders as specified in clause (a) of
regulation 172 of the regulations. "Relevant Date" shall mean
the date of the meeting in which the Board or Committee of
the Bank decides to open the QIP Issue.

As on 31.03.2019, the GOI holds 92.52% and the public holds
7.48% of the paid up capital of the Bank. Bank is proposing
an enabling resolution before the shareholders to create,
offer, issue and allot equity shares in one or more tranches as
setout in the Item No.2 of the Resolution.

The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead Managers
and Underwriters and such other authority or authorities
as may be required, considering the prevailing market
conditions and other regulatory requirements.

As the pricing of the offering cannot be decided except at
a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
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with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
guidelines / regulations / consents as may be applicable or
required.

9. For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all respects

with the existing equity shares of the Bank including dividend.

In the light of the reason as stated above, the Bank is required
to obtain the consent of the shareholders by means of a Special
Resolution. Accordingly, the consent of the shareholders through a
Special Resolution is being sought for the proposal as contained in
item no. 2 of the Notice.

The Board of Directors recommends passing of the Resolution
as mentioned in the notice. None of the Directors of the Bank is
interested or concerned in the aforementioned Resolution, except
to the extent of their shareholding in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for expanding
the business by way of long term resources as may be decided by
the Board, as also to comply with BASEL Il requirements relating to
capital adequacy, the Bank proposes to issue shares under “I1OB-
ESPS 2019-20” to its employees. The said proposal is subject to
approvals from GOI/RBI/Stock Exchanges and other regulatory
bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under “IOB-
ESPS 2019-20” or as may be decided by the Board or Committee
of Directors for Issue of Equity Shares (Committee) subject to the
applicable Laws, Rules, Regulations and Guidelines, inter-alia, with
the following objectives:

i) Providing incentive to eligible employees, to stimulate their efforts
towards better performance to contributing to the growth and
profitability of the Bank;

i) Rewarding eligible employees for their continued support and
contribution towards the Bank’s growth;

iii) Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary interest in
the Bank.

The equity shares issued as above shall rank pari passu in all
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that whenever
any further issue or offer is being made by the Bank, the existing
shareholders should be offered the same on pro rata basis unless
the shareholders in the general meeting decide otherwise. The said
resolution, if passed, shall have the effect of allowing the Board on
behalf of the Bank to issue and allot the securities otherwise than on
pro-rata basis to the existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based Employee
Benefits) Regulations, 2014 (SEBI Regulations) all employees’
benefit schemes involving the securities of the Bank shall be in
compliance with SEBI Regulations and any other guidelines,
regulations etc., framed by SEBI in this regard.

As per the requirements enumerated by SEBI through Circular No.
CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the following
would inter-alia be the broad terms and conditions of the “lIOB-
ESPS 2019-20”
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1. BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent employees
of the Bank including Managing Director & Chief Executive Officer,
Executive Directors of the Bank (“Eligible Employees”) on such
terms and conditions as stated under “IOB-ESPS 2019-20” or as
may be decided by the Board or Committee of Directors for Issue
of Equity Shares (Committee) subject to the applicable Laws,
Rules, Regulations and Guidelines, inter-alia, not exceeding 45.70
crore equity shares at a face value of Rs 10 each with appropriate
premium, at the time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Up to 45,70,00,000 equity shares are proposed to be offered to the
eligible employees under the “IOB-ESPS 2019-20”. However, the
portion of shares offered, pursuant to the “IOB-ESPS 2019-20”,
to any eligible employees, if remains unsubscribed, shall be made
available to interested eligible employees at such price, as may be
decided by the Board or Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES IN
THE “IOB-ESPS 2019-20”

All permanent employees of the Bank including Managing Director

& Chief Executive Officer, Executive Directors of the Bank

4. REQUIREMENTS OF VESTING AND PERIOD OF VESTING

Not Applicable.

5. MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE CASE

MAY BE) WITHIN WHICH THE OPTIONS / SARs / BENEFIT
SHALL BE VESTED

Not Applicable

6. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by the

Committee of Directors for Issue of Equity Shares as per SEBI

Regulations at the time of offer.

7. EXERCISE PERIOD AND PROCESS OF EXERCISE

forfee / 3R Y TRIE U 918 One month from the date of issue / offer.
gﬂ'ﬂ'ﬁ@'\q PR & o erfzor 8. THE APPRAISAL PROCESS FOR DETERMINING THE
8. 3113'3ﬁé>f 2019-20 % fére A sf ?g ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS
Heaie gfgan 2019-20”
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All permanent employees including Managing Director & Chief
Executive Officer, Executive Directors of the Bank as on the date of
offering/ issue of shares will be entitled to participate subject to the
applicable regulatory requirements and guidelines.

9. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE AND
IN AGGREGATE

The Bank proposes to issue maximum of 45,70,00,000 equity shares
in aggregate and shares proposed to be issued per employee shall
not exceed 1% of the issued capital.

10. MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under

“lOB-ESPS 2019-20”, no other benefits will be provided to eligible

employees.

11. WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY OR
THROUGH A TRUST

“IOB-ESPS 2019-20” will be implemented and administered

directly by the Bank.
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2. WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY

ACQUISITION BY THE TRUST OR BOTH

Under the “IOB-ESPS 2019-20”, the Bank will issue new equity
shares directly to the eligible employees.

13. THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION,
REPAYMENT TERMS, ETC.;

As the shares are directly issued to the eligible employees under
the “IOB-ESPS 2019-20” by the Bank, formation of the trust or
providing loan to the trust does not arise.

14. MAXIMUM PERCENTAGE OF SECONDARY ACQUISITION
(SUBJECT TO LIMITS SPECIFIED UNDER THE SEBI
REGULATIONS) THAT CAN BE MADE BY THE TRUST
FOR THE PURPOSES OF THE SCHEME(S)

As the shares are directly issued to the eligible employees under
the “IOB-ESPS 2019-20” by the Bank, secondary acquisition by
the trust does not arise.

15. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in Regulation
15

16. THE METHOD WHICH THE COMPANY SHALL USE TO

VALUE ITS OPTIONS OR SARs

As only the shares are issued under the “IOB-ESPS 2019-20”, the
valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

'In case the company opts for expensing of share based employee
benefits using the intrinsic value, the difference between the
employee compensation cost so computed and the employee
compensation cost that shall have been recognized if it had used
the fair value, shall be disclosed in the Directors’ Report and the
impact of this difference on profits and on earnings per share
(“EPS”) of the company shall also be disclosed in the Directors'
Report.

The Bank will comply with the above requirements as and when
applicable.

Lock in period:

The equity shares issued under “IOB-ESPS 2019-20” shall
be locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations. For this purpose the Bank is
required to obtain the consent of the shareholders by means of a
special resolution. Hence your consent is requested for the above
proposal.

The Board of Directors recommends the passing of the proposed
Special Resolution. None of the Directors of the Bank is interested
or concerned in the aforementioned Resolution(s), except to the
extent of their shareholding in the Bank.

By order of the Board of Directors

Fals
Chennai (R Subramaniakumar)
27.05.2019 Managing Director & CEO
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b 7 TP T Ted YRD WRBR B TATHS MR W 12 e 2018 P
137,30,10,821 BER WU 10/- e Sferadl SR & =0 # w0 15.71 Tfer gidaer
TR Bl 3T DA W (¥ 5.71 Ui gfaaey 2rar miram afea)sy fee
foreres foTe 23 TS 2018 B T 2,157/ FRIS FIY HRA TRGR GRT U §C
& AT 21 BRaRT 2019 BT 269,54,67,422 IR VY 10/- Uil Sfaact IR & &Y
F WU 14,12 YT STFE IR B 37 S W (T 4.12 i sfeae IR
N gfga) STRI fbe & {5740 fofe YRd TRBR R 28 AT 2019 B B0y
3,806/- BRI PU AT L I |

PHIR) Wi @RI o1

d% & SuadiTs 31 fader 2018 @ @i & fofe SR fosw e & qen gdfeiRa
fafer 21 s9aRY 2019 I TWRIg & e 3uetsr & | § 7 3 HHIRAT B
Rarad eX R T 11.90 5 2OR & 3MER W 18,24,00,000 TiFaE] IR W
& fore STRY e st fove o | 59 wifsan & §c ¥ sroeit gon Fifer o s 261
IR d Fardid foean | smesie = Seadiey &) sraufea @l & T &
A &1 &b dopi § 0% gt S 81 a1 BT giswd fobar | Il & =
3MaTTD G (IR IMER3EE! Hrary o) fafma, 2014 Sifes 3@ o
Jese https://www. iob. in/Investor-cell TR 3uerer €, TR 31 3= It Hf aRuA
HT AIBEIR/ Aewss)/ diferiiier/ 2/ 2015 fifesa 16 [ 2015 UeT 3 Fdbar
2 | 3MS3NST STUET 2018 [T & fafram= 2014 (IR 3menRa wHTRAT B
) BT IIUTCH BRAT & |

e B THIET B TR ¥R TRBR B! ATREMRAT T 4,389.08 FRIS (89.74%)
Y §¢ IR I 8,457.56 IRIS (92.52%) BY TS AT ATdaTi=ic IR enfar wady
684.09 IS (IcATT H 7.48 Ffcrera) R FeR & & o ge goi T 4890.77
FRE A 9 B BT 9141.65% BTS2 |

feoR || Sft= 5t wmo

fefaR 2018 BT TG forwTE! & SR 6 7 3eeH o faeid § 10 a¥ & BRIGA
& 3T 11.70% B I R R FHoieradie & MR R 39 || Ridrdasdr
fEor || df= @Y 53 o 31raT 3% a1E B AT W HUT YT B ARG B
3R TR 300 RIS TG JCTC | et va gt ot ST & 3R fopfae ot
e A4/ Reaet o {31} A + (TIaTSa)/ S & gRT IR erR || §8 & foe
THRIHAD |

Sfergpa it

31 97 2019 A b Bt MITerda Yail T 10,000 FRIS & |

Uoh aferar srgar

31 T 2019 e §ab Y YoTl T SFFuTet S7et || HEs & SRR 10.21% 27 |
o Aead

31 AT 2018 BT §b @I 3,332 TR WA & DB 31 AT 2019 B I B
3,280 oy off | TS 914 TmAOT SIRATE (27.87%), 965 3¢} YEXT YTETE
(29.42%), 669 TTERY YRATC (20.40%) 3R 732 FHIcTeT LRATE (22.32%)
ofiyer off | 359 31cTTaT, 96 F U 7 3 P, 48 &AT BT, 3
freR F1Eex, 2 Aearse s, 3 Rt 8 3iiftea 31k 6 siae oRaTaRien
P & | TN a9 F &R, S = Y+ arId B abaid 1 &
fore v AT @ Bk 53 AU ST R A E |
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DIRECTORS’ REPORT 2018-19

The Board of Directors have pleasure in presenting the Annual Report
together with Audited Balance Sheet and Profit & Loss Account of the
Bank for the year ended 31st March, 2019.

Global Business Performance

Global growth is projected at 3.3% in 2019 and 3.4% in 2020, with
downside risks continuing to build. High policy uncertainty, ongoing
trade tensions, and a further erosion of business and consumer
confidence are all contributing to the slowdown. Global trade growth
has slowed sharply and new orders continue to decline in many
countries. The trade restrictions introduced last year are a drag on
growth, investment and living standards, particularly for low-income
households.

GDP growth in India has eased, but is projected to be around 74 per
cent in FY 2019 and FY 2020. Business confidence and investment
remain strong, and activity should benefit from easing financial
conditions, accommodative fiscal policy and recent structural reforms.

The Bank continued its efforts towards rebalancing its Balance Sheet
under the current year. The focus was laid on to improve the RAM
portfolio with a view to mitigate the risk and improve capital efficiency.
The Bank further reduced the concentration of Bulk deposits and
improved the share of low cost deposits. The Global Business level stood
at Rs. 3,74,530 crores as on 31st March 2019 against Rs. 3,67,831
crores as on 31st March 2018. The global deposits and gross advances
stood at Rs. 2,22,534 crores and Rs. 1,51,996 crores respectively as on
31st March 2019 against Rs. 2,16,832 crores and Rs. 1,50,999 crores
respectively as on 31st March 2018.

Financial Performance

The efforts during the current year were aimed at sustaining the higher
operational efficiency levels as the operating environment remained
firm. The right sizing of balance sheet had its impact felt on the revenue
streams substantially which was cautiously balanced with optimising
the expenses. Focused attention was laid to improve the other income
sources which helped the Bank to report substantial improvement in its
operational efficiency. As a result, the Bank improved its operating profit
which ended at Rs.5,034 crores in FY 2018-19 compared to Rs. 3,629
crores recorded in previous year.

Focused attention was laid on Gross NPA reduction which decreased
and ended at Rs. 33,398 crores for FY 2018-19 as against Rs. 38,180
crores in FY 2017-18. The higher provision requirements of Rs.8772
crores during the year forced the Bank to report a Net Loss of Rs.3738
crores for the year. The Bank had reported Rs. 6,299 crores of loss
during 2017-18.

Income and Expenditure Analysis

The rebalancing of asset side of the Balance sheet had major impact
on the revenues of the Bank. Even though, the Bank got benefit from its
focused attention on low cost deposit with a favorable Cost of Deposits,
the marginal easing under NPA levels & Capital constraints restricted the
growth opportunities to improve the income level. Maximum effort was
laid on towards improving the Non interest income with higher thrust
given on automating charges which has yielded results. It is noteworthy
to mention that the Non Interest Income recorded a growth of 12.28%
to end at Rs. 4,206 crores as against Rs. 3,746 crores recorded in FY
2017-18.

The domestic CASA deposits stood at Rs. 84,394 crores as on 31st
March 2019 as against Rs. 78,739 crores as on 31st March 2018. The
CASA% stood higher at 38.72% as on 31st March 2019 as against
37.43% as on 31st Mar 2018.

The higher level of CASA and reduction of the bulk deposits helped the
Bank to reduce the domestic Cost of deposits which ended at 5.49%
for FY 2018-19 as against 5.62% in FY 2017-18. The yield on domestic
advances came down to 7.41% for FY 2018-19 as against 7.91% in the
previous year.

¢

The domestic yield on investments stood at 6.97% for the whole year
2018-19 compared to 7.77% in FY 2017-18. The Bank was able to
maintain the global Net interest margin at 2.08% in 2018-19 as against
2.19%. The Bank maintained a Provision Coverage Ratio of 70.19% for
FY 2018-19 as against 59.45% for FY 2017-18.

Capital Raised during 2018-19
Capital Infusion by Government of India

The Bank issued 137,30,10,821 equity shares of Rs.10/-
each for cash at issue price of Rs. 15.71 per equity share
(including premium of Rs.5.71 per equity share) aggregating to
Rs. 2,157 crores to Government of India on Preferential Basis on 12th
November 2018 for the capital infusion received from Government of
India on 23rd July 2018 and 269,54,67,422 equity shares of Rs.10/- each
for cash at issue price of 14.12 per equity share (including premium of
Rs.4.12 per equity share) aggregating to Rs.3,806 crores to Government
of India on Preferential Basis on 28th March 2019 for the capital infusion
received from Government of India on 21st February 2019.

Employee Stock Purchase Scheme

The Bank’s ESPS was launched for subscription on 31st December
2018 and the Issue was closed on 21st January 2019 as scheduled. The
Bank issued and allotted 18,24,00,000 equity shares to its employees
at a discounted price of Rs. 11.90 per share. In this process the Bank
augmented its capital funds to the extent of Rs. 261 crores. IOB has
scripted history by becoming the first Public Sector Bank to record
100% subscription to ESPS. Disclosures required under SEBI (Share
Based Employee Benefits) Regulations, 2014 read with SEBI circular
no. CIR/CFD/POLICYCELL/2/2015 dated June 16, 2015 are available
on the Bank’s website https://www.iob.in/Investor-cell. The I0B ESPS
2018 Scheme is in compliance with the SEBI (Share Based Employee
Benefits) Regulations, 2014.

During the year under review, the shareholding of Government of India,
has increased from Rs. 4,389.08 crores (89.74%) to Rs. 8,457.56 crores
(92.52%) and the Public shareholding stands at Rs.684.09 crores
(presently 7.48%). The paid-up capital of the Bank has increased from
Rs. 4890.77 crores to Rs. 9141.65 crores.

Raising of Tier Il Bonds

During the quarter ended December 2018, the Bank had raised Basel lll
Compliant Tier Il bonds aggregating Rs. 300 crore on private placement
basis at a coupon rate of 11.70% with tenor of 10 years from the date
of allotment and with call option at the end of the 5th year or on any
coupon payment date thereafter. M/s. CRISIL and M/s. ICRA have
assigned ratings of CRISIL A+/Stable and [ICRA] A+ (hyb)/ Negative for
the Tier Il Bonds Issue of the Bank.

Authorized Capital

As on 31st March 2019, the Authorized Capital of the Bank is Rs. 10,000
crores.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2019 stood at 10.21
% as per Basel lll norms.

Branch Network

The Bank has 3,280 domestic branches as on 31st March 2019 as
against 3,332 branches as on 31st March 2018, comprising of 914 rural
branches (27.87%), 965 Semi Urban branches (29.42%), 669 Urban
branches (20.40%) and 732 Metropolitan branches (22.32%). The Bank
also has 7 Zonal Offices, 48 Regional Offices, 3 Extension Counters, 2
Satellite Offices, 3 City Back Offices and 6 Zonal Audit Offices. During
the year under review, the Bank has closed 53 branches and opened
one branch.
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PARE TaTE

BRURE Ta- 3 fem-gfafet & amct & waree & § @ sfifea gea
SIOTTEAT B SR & | b FHTA! PIURT TR b Heed Bl Hecaquid Hi 3 o
IRfEre 3k Gag BRIy 3 o arodT 3ar & 3k §w 31k 39 feqeret &
feit 3t rar o fere Yo Seawalt o wnfid e & fore wamsit, ufgsansit
3R gonferdt @ wnfid B R SR @ @ 3k 3 gad e 3 gfden o
J&H FRATE |

3NN - e MUK, 2019 & ey & fore 3R fgan

aRaw yfayfa sik fafrra @ (sieet IR @1 fee) fafems, 2015 &
T 9 & e & fafom= e srueH & fofe §6 7 st R,
2015 & forder & fore angaiet e ifean o @t & aifes Feers, siiRat
o §ob & Tafverd 30 fthat & gRT IR & Rule o fRm 5 317 e |

[t & (3iew IR e (@entéa) fafom 2018 & e ® 3R, d%
3 379 1 310c 2019 I gUTAY 3fEe=t AR & Fder & fore angane ®is 3w
Fede, 2019 JIR fHa1 2 | 7o B1s fafrafia &= & fore FefRa @ | siee

[t (Fcfeit Y it 3R smavos fafrom= o1 garm) -2015 (EasEism)

* % P 3N IIRYURD! Bl IMVD 3T 4T/ Jffafre s qur H § -
e 2 Rele gam a1 afee|

e T ® W TS 9T IR UdEH (31 8% & HeT JeEd) R WY
SR ey ar |

* % PluRke Mo R R srguem R orar wian | sk
TS AT TITS STET R d b 93K foree fpr e E, S vl &

e S ATwE qun vuas o e e o Ravd ot st =t 1

geer faaR famef ve fageiwor
3nfefe 3tk dfdw arama=or

HEIT I BT B IR farira af 2018-19 % SR R srefeawen
T 7% B! fabrT R <ot &Y &Y | FTetiich faw Hanera &t Rurd & 3aR feet ad
@ e ax 6.6% 31 310&TT 2019 Y T feremel 7 6.5% b GeR Tt & | Har
@ aorg fiai Tua W firmae, e Fawr # oo &1 aen fafa & se o |
3refeawen 7 faia af 2018-19 & R o1 3itefiie fawm sifesa fosar qen
3MerR a 2011-12 & AT Faf-er freet o or e 7 2018-19 30ke F IR
& ARM 3TNl Scure At (3MEIME) T 4.4% P I &of B | I AT
Jeare et fafrmion Fmfor & v v @ far gam 2 |

ST &7 # o1 & B & § GUR 2 e § B! fabrR B ABRIAD
forg & | YRA AR 3 FdaE &7 B dobl F D! G SNTTIBATHT
@ gftf & e AT Pt B FOT I DY &TAT F TR & fere Frarer fasam e |
IS & Pt bt BT ST IIUTT 78% ¥ ST 1 I & | TAeere!
@l & @Ra agen 7 dfcsT Traven & fawr a1 3R it 1fd ya o1 E |

S0 B gy
3V SNaRAIST S B RATTAT 10 BRART 1937 B 8 o7 e v fodaxy
UCEIIR 571 b B &t & 30N A, GRT DI T | 1969 H I TG 14 §pi 7

TSI U JHRE § o | 1969 H T IIEHRT 31 Jd HeAT TR, 3ME3a 3t R
¥ 195 wTrRaTe off forAd et ST 67.70 FRIS T 3R 44.90 TR ww o |

¢
(¢
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Fraere fraron ik gRan s (mfdiew)

PURC HY HAE, HRA IRBR & (MRl & 3R, §6 = a¥ 2010-11
J <afera smes emuter R 07 fadaR 2018 Y ITELATE F @ N axdiand
AT g | g 2011-12 ;¥ 2013-14 BT 37Tex T TANIT B Ig98e R 91
BRI &Y T & qAT & Www.i0b.in. TR ¥t 3T & | dFeeR TS @
3TTCT CITHTET BTN B & HHCT H 4 - YR TR GRT TR} feegnf=ident
&I 3T e & |

do frame niteRdl / 9Ra WRSR gGRT 999 999 R R fenfrden/
fafeTermi &1 3guTer AR € | 0 TRURD! Bt Ridbrard! &t e fom fasit
facig Ha=ard |

friers &g

it fIWHAR §9a, 31faRes e, &1 3 af & BRI 9 g3 vd 7
37T 2018 # Rrazwor 3a ARTEwT, R SfERT fees 3 a8 F 15 FdR
2018 @ A  fa|

MR

e a1 RA R, dRadr Ratd §@, yRedra R 3k fafrawa= ag,
3 SeTTE 3R FErIar & ol smRY 21 e a1 31 snged wEd,
FHAR gfee 3eRT dg, e ik faceh dfm ag |, Srorewe o
J9Y FETERDT b 37905 THI b o1 3THRT & eI I8 31 a=d & 65 3 3 @
T IPR HEdnT &l

TP 1Y 8IS Jb b T TRT P Wb T o Te YT bl W &of BRall
& 3R ufgss & 3R T 31mem o & o5 3 wreat ot it § o wigof v
TEH BT |

e 1 & o iR 3R ¥
EE| i IR GEATAGAR
99 2019 e eerds qe g BRITTAS SemRY

e ot facer # 5 et # 3ufendt 2, 31 & RIMQR &1 i, 2mgets |, sfieia 31k
afror PiRar & & | fomad & IR smganat & gRT & adv wmioT d e
aftrerrg & uifeas amitor §o der sifeen # sieren orftor § grafora & |
=g faivane
o dfd & 7 82 3uf I JaRd
*  9RdH 3280 T 3R 3450 UL & A1 HoIgE JufRIl
o i mIaeE o uga 31t At de Ugam iR 3! T
TR ©q 57% TRATE TTHIOT 8731 § PRRA E |
o 3ftr AN O UET &g 2705 FRIGR HAED
o it yRa fRIvaR afierrg 3153 H v Ao §1s
s 36 fiferam i Iea o1 e
o g ik 1wl srafea & arer facer # suferfs
*  THANC A oA H RRR gig
o WRE3MIMIH 67.20% BT ANTE At §L GERT, HiY 3R vHTHTHS
8731 # 9K JaeH
o o1 aReamem
TR TS
31 A7 2018 & 3. 2,10,388 RIS DI JeI=T 31 AT 2019 DY P DI Het TRe
SHIE 3. 2,17,963 FRIS & | BRI H JUR 2 &I U F § GRI 36T TE
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Corporate Governance

Corporate Governance reflects the built in value system of the Bank
in conducting its day to day affairs. The Bank recognizes the critical
importance of effective Corporate Governance for the safe and sound
functioning of the Bank and lays emphasis on ensuring that structures,
processes and systems are put in place to establish strategic objectives
to serve the interest of the Bank and its stakeholders with a view to
facilitate effective monitoring.

10B - Code of Conduct for Prohibition of Insider Trading, 2019

Pursuant to Regulation 9 of Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015, the Bank had
formulated IOB Code of Conduct for Prohibition of Insider Trading, 2015,
to regulate, monitor and report trading by the Directors, employees and
other connected persons of the Bank with a view to comply with the
provisions of the Regulations.

In view of the amendments vide SEBI (Prohibition of Insider Trading)
(Amendment) Regulations, 2018, the Bank has now formulated 10B
Code of Conduct for Prohibition of Insider Trading, 2019 effective from
1st April 2019. The new Code is prescribed to regulate, monitor and
report trading by ‘Insiders’ limited to only ‘Designated Persons’.

SEBI (Listing Obligations
Regulations), 2015 (LODR)

As per SEBI (LODR),
>

and Disclosure Requirements

The Bank is providing remote e-voting facility to its shareholders,
in all Annual General Meetings/ Extraordinary General Meetings.

> The Code of Conduct is applicable to all members of the Board
and the Senior Management (i.e., General Managers of the

Bank).

The Bank is submitting a quarterly compliance report on
Corporate Governance to the Audit Committee of the Board and
to BSE & NSE, where the shares of the Bank are listed.

The Bank is also submitting Quarterly Investor Grievance Report
to BSE & NSE.

MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

Indian economy registered a growth rate of 7% during the FY2018-
19 period as per advance estimates of the Central Statistical Office.
However, the growth may ease to 6.5% in Q4 FY19, against 6.6% in the
previous quarter as per the finance ministry report. The slowdown was
due to declining growth of private consumption, tepid increase in fixed
investment and muted exports. The economy witnessed robust industrial
growth during FY 2018-19 and the Index of Industrial Production (IIP)
with base 2011-12 for the April-January period for 2018-19 registered
a 4.4% increase over the corresponding period for the previous year.
Industries such as capital goods and infrastructure/construction goods
expanded significantly.

In Banking Sector, improvement in credit off take and reduction in
slippages are positive signals for the growth. Government of India
infused capital to the PSBs to meet the regulatory requirements as well
to improve the credit off take. The CD ratio of PSBs are hovering around
78%. The speedy recovery from the NCLT accounts is expected to fuel
the growth of the banking system.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February 1937 by
Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in many fields. IOB was
one of the 14 major banks that were nationalized in 1969. On the eve of
Nationalization in 1969, IOB had 195 branches in India with aggregate
deposits of Rs.67.70 crores. and Advances of Rs.44.90 crores.

¢

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs (MCA), Government
of India, the Bank transferred Unpaid Dividend amount pertaining to the
year 2010-11 to IEPF on 7th September 2018. The unpaid dividend data
pertaining to the years 2011-12 to 2013-14 is ported in MCA website and
is also available at www.iob.in. Accordingly, the Bank has complied with
the guidelines of Government of India in respect of transfer of unpaid
dividend to IEPF.

Bank is complying with all guidelines/regulations laid down by the
Regulatory Authorities and Government of India from time to time. The
Bank redresses the shareholders grievances without any delay.

Board of Directors

Shri Vishnukumar Bansal, Additional Director, two years’ term ended
on 7th August 2018 and Shri Sivaraman Anant Narayan, Non-Official
Director, resigned from the Board on 15th November 2018.
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For and on behalf of the Board of Directors
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9th May, 2019 Managing Director & Chief Executive Officer

Bank has its overseas presence in 5 countries Singapore, Hongkong,
Thailand, Srilanka and South Korea. OB sponsored two Regional Rural
Bank namely Pandiyan Grama Bank in Tamil Nadu and Odisha Gramya
Bank in Odisha during the financial year.

Key Highlights

> 82 years in the service of Banking.

> Strong Domestic presence of 3280 Branches & 3450
ATMs.

> 57% of Branches catering to the needs of Rural and Semi
Urban centres enhancing deeper Financial Inclusion.

> 2705 Business Correspondents provide extended reach.

» A strong Brand name in South India especially in the State
of Tamil Nadu.

> Trust of 36 million active customers.

> Overseas Presence with 6 branches and 1 Representative
Office.

> Sustained Growth in Low cost CASA deposits.

> Improved performance in Retail, Agri and MSME

Segments contributing to 67.20% of Domestic Advances.
Bank’s Operations
Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,17,963 crores as on
31st March 2019 as against Rs. 2,10,388 crores as on 31st March 2018.
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TeH B IoTE | Wil R SIS H i o 5| ORe I 31 I 2018 F 3.
78,739 FRIS | TGP 31 AT 2019 BT T, 84,394 TR B 71T | Ieeraad & o
31 AT 2018 I e H T S STHTE 6.08% FER B 70,493 PRI @ | A
2019 ¥ T oY GERTR 38.72% & T |

ey AW

gfeeha eadie wa &t 3uR ol = o o 93 oM R 3uR & § aifte
HAL 8 TR AR IR fadT & g faeia a8 # SiiRed &1 &7 a3 3R
IS # IR & fore §6 7 et 3R vrvaeds &7 R 3R fean| w_e 9aa
313 31 AT 2018 & . 1,38,516 RIS & HabIaeT 31 AT 2019 BT 3. 1,46,001
R

a5 aRame=

31 T 2019 & 37d H, § & 9 GfdoH fagwr 7 &, T34 6 3Nax=sT 2, 1
gfafefér drafer, 1 fagwor ds 31 1 5 3umA srguT enfie & | ddre &
1 ot & vd AR, @i, dieaT qen aféT Hikar § vh-ue wrr @ |
g wrfera gas # Rera 2 |

T 2018-19 F SR I ¥ ETTEN- ENIHAT AT P §& FR 3D TRATET B
g e e § firen fea | Sieer § deedifean e o dg @ fear gen
3% R B dicial 93 e & Ay fyer fear | e 8 da ¥ R
& gt favreoT g 1 4§ R fan e 59 uRane &1 AR fadreror e
¥ 3ivg e man |

i 3UgHH SR SIS SeReeTeT dab (WRITRTaN) SRETE, HATa ¥ riRa &
3NN BRIGR 31 A 2018 & 5. 18,927 FRIg & HHEA 31 AT 2019 P
%.10,567 HRIS <& |

BRE R
SyOTY 37EROT °1E BT UM § fIw ST I Uger 2018-19 (2017-18 & SR <. 636
FRIS) B SR 991 B 6! TR o9 . 732 PRIS ST &7 ST ie 3707 &I

U 0.30 TRIG Y& SMfeb fUeer I § W 186 TS &Y | HRAT BRIGR | ATH
fafma R gd 99 & . 553 RIS & THEA DU 493 RIS |

o=

31 AT 2018 & B, 68,913 TRIS & HBHEC (ac 2T 31 7 2019 BT TCH
B, 66,932 FRIS IET| 2017-18 F . 1,208 TR & YHEA Y 2018-19 B AR
gfcrgferat @t ot sik fafema = e & freaR o e & IR 3. 1,225
PRI &Y | 10 9 B TIHTD T a9 b SR 7.42% q TSd] 7.34% TR el
s |

(e e 1k

31 W 2019 @ gew, oy 3k weom oWl #H Hfec @ G T 33,936
RS W | §p $ wHEaEHs aemiferal 3 fod af 2018-19 & R
3. 1,033 IS Bl gl <ot Y 31 31 AT 2018 BT 5 32,903 TS I G T |

Argeer A0 3T P gy § o gfi &5t oY 7 31 31 A 2018 B TTASRN
F 8.76% X&T, 39 <& 7.50% & 31arS c16 P IR I 74T | 31 AT 2019 Y
§ o e I 85 T T 76,824 TRIS o 313 3 31T H vHTHERE 37w
(WO 33,936 TRIS) 44.17% B TR W TGN E |

§% 7 . 2,288 TRIS (97.37%) B, 1,76,475 FO1 o1 o &l & 31 iy af
2018-19 % SR Y& HAT FaT Ao (AUATHaTs) & Sicfd 3. 2350.00 FRIS
&7 & YH1aCt 31 T 2019 B . 2,228 TS (94.80%) faaRa fowam mar |
T3t H et JTIERY & e YaT Giaen ¥ a=ra T 2

§ 3 famad 2018-19 3 R Ve 310 Efgan AismT & d8d 9o 261 aRI8 &
1,209 T P 3Maed o |

31 9T, 2019 T, TSI IEATRS AT 3 TR HaR & q&d 2,732 TS T
THRIT & A1 6 = Geu vd 77 & § 77,477 HuTf¥deh Teh 0T Tighel fHU & |

AeNewTHy AT I TREN BaR & fo1e §6 = a7 AT (10.00 TRI TYD T
@ 0T %) & T Wipa T GaxT TR I B GRigd B & foe
TARIGTIC /AT b AT HERT 0T IR b ®9 H Fia fohar &1 31 71 2019
T, T TNoNTHTHY AT & Ted 719 BRIS TUY & TaAUIoR & A1 52025
@l B B fard |

b AT T 3T & GIRT 2 e 2018 T TS 3w e am3e’ia sy
# gof wy § wfwferd & qor geafiar ax @ ¢ | 3o 7 faftre faerat & ey
o H T 23 SR 2019 PN U TG TAUASRT J50b o1 3MIS fobar e
ARETg 15T # 33T HRIGH T SR Bl UTgha BT IUHaoT fasa |
b =1 313 BIIHH B fo1e 3o SufReraft aret 84 f57en & Tea B &, STET
3y 3rafér & SR fafira thu/ SRl o e/ TEHTiiaT o 9o YRa
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The increase in deposits was mainly on account of steps taken by the
Bank towards improving the CASA. The domestic CASA has increased
from Rs. 78,739 crores as on 31st March 2018 to Rs. 84,394 crores
as on 31st March 2019. It is noteworthy to mention that the savings
bank deposits have grown by 6.08% over 31st March 2018 to end at Rs.
70,493 crores. The CASA% also improved to 38.72 % as of March 2019.
Domestic Advances

The incremental NPAs and capital constraints have forced the Bank to
be more cautious on large scale lending. With a view to diversify the
risk and to improve the margins, the Bank focused more on Retail and
MSME sectors during the fiscal year. The Domestic Gross Advances
stood at Rs.1,46,001 crores as on 31st March 2019 as against Rs.
1,38,516 crores as on 31st March 2018.

Overseas Operations

The Bank had 9 establishments abroad, including 6 Overseas Branches,
1 Representative office, 1 Remittance Center and 1 Joint Venture
Subsidiary as on 31st March 2019. There are two Branches at Bangkok
and one each at Singapore, Hong Kong, Colombo and South Korea.
Representative office is located at Dubai.

During the year 2018-19, Bank closed its Branch at TST-Hong Kong
and merged its operation with Hong Kong Main Branch. In Colombo,
Bank closed Bambalapitiya Branch and merged its operation with
Colombo Main Branch. Bank also closed Boon Lay Remittance Centre
at Singapore and merged its operation with Serangoon Remittance
Centre.

The Joint Venture subsidiary India International Bank (Malaysia) Berhad
is functioning at Malaysia.

The overseas business stood at Rs.10,567 Crs as of 31st March 2019
as compared to Rs.18,927 Crs as of 31st March 2018.

Forex Operations

The profit on sale of investments was higher at Rs.732 crores during
2018-19 (Rs.636 crores during 2017-18) before accounting category
transfer loss at Rs.0.30 crores as against Rs. 186 crores in the previous
year. The profit on exchange from Forex business stood at Rs.493
crores as against Rs.553 crores in the previous year.

Investments

Netinvestments ofthe Bank decreasedtoRs. 66,932 crores as of31stMarch
2019 from Rs. 68,913 crores as on 31st March 2018. Total Profit including
sale of securities & profit on exchange amounted to Rs. 1,225 crores during
the year 2018-19 as against Rs. 1208 crores during the year 2017-18.
10-year base yield has moved down from 7.42% to 7.34% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises stood at
Rs. 33,936 crores as on 31st March 2019. MSME portfolio of the Bank
registered a growth of Rs.1,033 crores during the FY 2018-19 and
increased from Rs.32,903 crores as on 31st March 2018.

Micro Category advances registered substantial growth and stood
at 8.76% of ANBC as on 31st March 2018, thereby surpassed the
mandatory target of 7.50%. The Share of MSME Portfolio (Rs. 33,936
crores) stood at 44.17 % of total priority sector advances of the Bank
i.e., Rs. 76,824 crores as on March, 31st 2019.

Bank has sanctioned 1,76,475 loans amounting to Rs. 2,288 crores
(97.37 %) and disbursed Rs. 2,228 crores (94.80 %) as on 31st March
2019 vis-a-vis target of Rs. 2,350 crores under Pradhan Mantri Mudra
Yojana (PMMY) during the Financial Year 2018-19. MUDRA facilitation
desk is created and Mudra Nodal Officer is designated at all Branches.

Bank has sanctioned 1,209 loans amounting to Rs.261 crores under
Stand Up India Scheme during the FY 2018-19.

¢

As on March 31st, 2019, collateral free loans to Micro and Small Sector
sanctioned by the Bank increased to 77,477 loans with outstanding
amount of Rs.2,732 crores under the guarantee cover from CGTMSE
scheme.

Bank has enrolled as Member Lending Institution with NCGTC to secure
all Retail Trade advances sanctioned under MUDRA Scheme (Loan
amount upto Rs.10.00 lakhs) under the guarantee cover from CGFMU
Scheme. As on March 31st, 2019, Bank has covered 52,925 accounts
with an exposure of Rs.719 crores under CGFMU Scheme.

Bank has been fully involved and participated in the outreach program
announced by the Hon’ble Prime Minister on 2nd November 2018.
Bank has organized a Special SLBC meeting on 23rd January 2019
at Chennai, with various stake holders and strategized the process of
implementation of outreach program in the State of Tamilnadu. The
Bank has presence in 84 Districts identified for Outreach, wherein it
has conducted/participated in various special camps/programs during
the campaign period and created awareness among the public on the
various initiatives taken by the Govt. of India.

Bank has put in place Board approved policy as per the direction from
RBI, vide Circular DBR.No.BPBC.18/21.04.048/2018-19 dated January
1, 2019, wherein RBI has permitted Banks’ a one-time restructuring of
existing loans to MSMEs classified as ‘standard’ without downgrade in
the asset classification. As per the laid down guidelines the accounts
shall be standard as on 1st January 2019 and the exposure of the
account from the banking industry shall not exceed Rs.25 crores.
Bank introduced Standard Operating Procedure (SOP) and sensitized
the field functionaries, identifying all the stressed MSME units and
implementing the guidelines.

Bank has also implemented the “Policy on Revival and Rehabilitation of
MSMEs” under the New Frame work of RBI and ensured formation of
committees at all Regional Offices to consider extending Relief to MSME
units under stress.

Online MSME Loan Processing System

Bank has automated the MSME loan processing for loan amount up to
Rs.10 lakhs and integrated it with the CBS system (Finacle) with end
to end solution. The platform supports the user for generating Rating,
Inspection Reports, Process Note, Sanction, Documentation, Loan
Master creation etc, simply by keying in the required basic information
in the data sheet. This facilitates structured way of lending and ensures
compliance of the policy guidelines, quick disposal of proposals with
reduced Turnaround Time (TAT). The Bank is also in the process
of revising the loan limit up to Rs.200 lakhs in a phased manner, by
introducing the necessary checks and balances.

Loan Application Register with E-Tracking

Bank has introduced Online registration of loan applications with
e-tracking facility. It is mandatory to enter all loan applications through
the system. The system generates a Unique ID number, which is to be
incorporated in all proposals to track the status of the proposals. The
system generates SMS alerts, e-mails reminders to all layers of authority
for close follow up /monitoring and facilitates to improve the TAT besides
containing the rejections.

www.psbloansin59minutes.com

Bank has on boarded as financier in the www.psbloansin59minutes
.com portal. The platform handles loan proposals up to Rs.100 lakhs.
Bank is encouraging all the existing as well as new customers for
registration under GST and also for on boarding the platform to support
their credit needs.

Cluster Finance

Bank has identified nine potential clusters across Pan India, formulated
special schemes to promote MSME credit and also is in the process of
identifying more such Clusters.
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Ceramic Industry
Textiles Industry
Engineering goods
Auto components

Morvi, Gujarat State
Coimbatore, Tamil Nadu State
Coimbatore, Tamil Nadu State
Chennai / Kancheepuram, Tamil

Nadu State
Auto components NCR Delhi
Engineering & Packaging NCR Delhi.

Perumbavoor, Kerala State
Hosiery / Textiles Ludhiana, Punjab State
Auto / Bicycle components Ludhiana, Punjab State

Specialised SME/MSME Focused Branches

As per the Regulatory guidelines, Bank has opened 28 Specialized SME
branches across Pan India. In addition, Bank identified 273 Branches
with MSME growth potential and designated them as MSME Focused
Branches.

Plywood Industry

» These branches are equipped with necessary
infrastructure and proper manning of staff.

> Bank has imparted training to the Branch Heads / Credit
Officers on MSME lending.

> Bank has nominated one MSME Relationship Officer in all

the Branches and assigned special targets and monitoring
the progress regularly.

Lead Generation

Branches have been provided login access to view and capture the leads
i.e., applications marked to the Bank in Standupmitra/ Udyamimitra/ GST
leads in psbloansin59minutes.com portals to ensure quick processing
and disposal of the applications. Bank solicits business through the
existing client base by approaching their Suppliers/Relatives/Friends
etc., and offer its services.

Bank has entered MoU / Tie-Up arrangements with M/s Bharatiya Yuva
Shakti Trust (BYST), M/s Ashok Leyland, M/s TVS Motors Ltd., M/s Atul
Auto Ltd., etc., and provides necessary financial assistance to identified
beneficiaries under Mudra / Stand Up India Schemes.

Bank has been organizing Special Training Camps at 13 RSETIs spread
across Tamilnadu and Kerala states, providing necessary training and
support to SC, ST, Women beneficiaries for their financial needs through
credit linkage under Mudra / Stand Up India Schemes to take up gainful
employment by exhibiting their entrepreneurial skills.

Bank has entered into a Tie up arrangement with RXIL and enrolled
as member, participating in the TReDS platform for financing against
receivables of MSMEs in the online platform.

Exclusive MSME portal created in IOB ONLINE with all latest updates
on Bank, Regulatory guidelines related to MSME, to facilitate Branches
/ Regions with the latest information.

Bank has taken various steps and reduced the Turnaround time for
processing the MSME credit proposals at all layers. Bank has designated
MSME Nodal Officers at all Regional Offices to facilitate quick sanction
of MSME loans and follow up of NPA accounts.

Bank has entered into Tie-Up arrangement with reputed organizations
viz., NIBM / B Q Global to provide training to the staff members on
regular basis. Bank is also conducting workshops at Staff Training
Centres Pan India to create awareness among the Staff on MSME
Regulatory guidelines, Schemes and Govt. sponsored Schemes viz.,
Mudra, Stand Up India, PMEGP etc., along with nominating the Staff to
the NAMCABS workshops organized by RBI.

Retail Banking

The total outstanding amount under the Retail credit schemes increased
from Rs. 28,183 crores as of March 2018 to Rs. 31,588 crores as of
March 2019 showing a growth of 12.08%. The total disbursement made
during the period April 2018 to March 2019 was Rs 8,706 crores. The

¢

overall Retail share to domestic advances has increased from 20.34%
to 21.63%.

Housing Loan portfolio has shown a growth of 12% over March 2018
position (Excluding pool buyout accounts) while the fresh disbursement
during the period is Rs. 2,235 crores. Under the Vehicle loan scheme,
the outstanding stood at Rs. 2,972 crores as of March 2019 with fresh
disbursements made to the tune of Rs. 1226 crores during the year. The
outstanding under clean loan segment is Rs. 911 crores.

Mortgage loan has shown a growth percentage of 52.79% and other
Retail loans has shown a growth of 30%

New Retail Products introduced during the FY 2018-19:

> I0B Scholar scheme has been revamped with certain
modifications such as increase in loan quantum to a
maximum of Rs 60.00 lacs, Extension of Repayment
period to 15 years and other factors such as holiday
period, security coverage, interest rate and discretionary

powers.

Pradhan Mantri Awas Yojana has further been extended
for a period of one year with extension in carpet area for
MIG I &I

IOB Vidya Shrest: Indian Institute of Technology in
Public Private Partnership basis — IIT (PPP) has been
included under List B for considering educational loans
under this scheme. After the above inclusion, the number
of institutions eligible to be covered under Vidya Shrest
education scheme is 46 under List A and 57 under List B.

Lead Management System:

Lead Capture and Nurture System has been successfully launched
for Retail loans with end to end digitalisation. Lead is being sourced
through multi channels - mobile app/ web site/ internet banking/ mobile
Banking. The viable leads are instantly captured by the call centre team
and parked to the branches.

The captured leads are nurtured and converted to business to the
maximum extent. Automated SMS and email is being sent to the
customer at each stage from the lead origination to business
conversion. Non conversion of leads is monitored by auto tracker and
escalation mails.

REAP (Retail Automation Process System) :

» Automation and leveraging technologies in REAP helped
the Bank to win the Prestigious Vigilance innovation

Award.

End to end digitalization of Retail loan made us to stand
above the Peer Banks in “The EASE Scoring” and laid the
footsteps to EASE Banking Reforms Awards - 2019

About 48000 retail loans under Housing/Vehicle/ Clean
loan sector were processed through Loan Automation
which contributed to 75% of the loans processed under
these sectors.

Online Submission of PMAY (Urban) claims has been introduced
from 28th December 2018 where branch can log in to Branch products
in IOB Online and submit the PMAY claims.

Relief measures have been provided to Retail loan borrowers in areas
affected by Gaja Cyclone in TAMILNADU such as re-scheduling of
Education loans (upto one year) and need based fresh loans for Home
repairs, renovation etc.

Performance on Para Banking Products

Under Bancassurance and Mutual Fund Business, the Bank has earned
income of Rs.23.86 crores during the year 2018-19 which is 12.28%
growth over 2017-18 where in the income was Rs.21.25 crores. Various
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51.33% B I YIS 3Ucier &, STty foeer fa af 2017-18 & ERM 47.47%
B JucI & GHES T T JR0T / 31ef ey et 3R amdor faer
StramRat o1 o 3o H da & IS giedIoT & HRUTIET 2|

T 3R el wTeRl ST g B g arel aeR hise # e
&, o a3t @ 57.31% fevm @ 3k 59 & § 412 5w gfor faw
SerIRAT & ASIgd BrRITe & T, g dbal | 70T Ja3H B IS & J
IR R & foTe qHsiifad 8 & ded fad ay 2018-19 & SR efidsar &
@I TTeT b e U 3T I g 7l |

o6 7 UrifindT &7 B I & T8 STRTHETIS HIfoiT & 1T 40% & Jf~ard
AMES B IR o forar 8, IR 36 3 0 &1 grafiesar & 38R JH10T U ST
2| famrad 2018-19 B SR 3,736 BRI3, f5r el A = 1,500 FRIg B0 oque<-
U / TAEG 3R B0 & dad &1 Nuaued-sRe S & ded 2,236 dRIS
B[R 3R 34.34 TR B9 BT o AT fbar| af & SRm mafiear & &
# 313 P dad TETEI) B 51.33% @ 31 ueifer IR Neguer S
AHM p e

P

fraad2018- 19 e TR famfgai B 3 3uafers st 08 Rs TR B aed
H B 26,438 TS 3R I8 BN ST B 8w 21. 14% BT B CoAaTN
& 18% o 3T~1aTd TTes B IR PR f&ar | Tuss/ vaes gatt # fieaea<d & &
1500 RIS 1 faght & aTasie farciia a 2017-18 B 20.23 fcrerd &F geren 7 farat
as 2018-19 & aR By 313t & 21,14 yferera &t it suerfer € dv 3 %
29,328 PRI & T16 I Je=IT 1 ORI PV shisc I (THEH) & Ted 9 = el
. 31,605 F_1g fgaRka fpel

g 3R Hia i ot wor

T af 2018-19 & fore TR fomfeat ot st Suafer 15,530 TRIs B0 &
eI & G w11,750 B8 3R §% 3 o7y / weiter fopamit & %07 & dga
10.57% T B=cp TETEIRN b 8% P 3if~ard A T IR R foram & o o

2018-19 & SR 1,500 PRI TE 3uciies NeAUAL! THUEH / TAUSE 3 gt
HH B B 18 TS 2

R-priRe feami o o
fomr ad 2018-19 F fore TR fermfeat &Y sitTd 3uafer © 22,532 I8 B &

e & gHIaet | 17,611 I8 I8 3R d66 ¥ R-PraRe fosami o1 o1 & T
15.34% YT ShRap BTSN b 11.99% o 3~aTd West Bl UR & fora 21

PHSAR T DI RO

o af 2018-19 & fore TR fermifeal & sitra Suafer & 14688 XI5 waU &
8T & favg 20,054 FRIT T 14,688 BRI W&l 3R I 7 HASR 7 P KT B
TEd 13.65% U7 b eI &b 10% P 3i=ard AFEE T IR & forarm |

.
¥ & dRM, do wiec-fiias 41,117 w9d AemaT 9Hg (Tawdsh) TUY & bise
33cel & 1Y T 91,234 FRIS & fIaR0T & 12 ® 1,315 BRIS 2| /G 2019 D
§ GRT IS TATTSH hisc B Tad! T 7,41,182 8|
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campaigns were floated for Para banking Products and Mutual Fund
Schemes during the financial year 2018-19, which increased our Para
banking income.

10B Suraksha

Bank has launched IOB Suraksha - Personal Accidental Death Insurance
Scheme on 14th April 2017 for coverage of Rs.10 Lacs with a nominal
annual Premium of Rs.100 + Service Tax for all our Customers. The
Bank has covered 15.68 Lacs account holders under this scheme as on
31st March 2019. During the financial year 2018-19 under IOB Suraksha,
a total of 113 claims amounting to Rs.11.30 crores were settled.

New Deposits Schemes

NRO Tax Saver (launched on 08th February 2019): Scheme is
launched in line with the existing Tax Saver scheme for domestic
depositors. As per Section 115 D of Income Tax Act, the benefit under
Section 80C is available to an NRI also, only if he has earned income
other than investment income (Interest) and long term capital gain.

I0B-Eighty plus (launched on 27th September 2018): As a
reciprocation of loyalty to long standing senior citizens, a unique
product is launched exclusively for senior citizen of 80 years and above
in SB and Term deposit.

Savings Bank account-IOB-Eighty plus-SB loaded with several benefits
while Term Deposit schemes offer Additional Interest of 0.25% over the
applicable rate to Senior citizen.

Motor Accident claim-SB and Term Deposit: Bank has launched an
annuity deposit product for disbursing the compensation amount to
the victims of Road accident in a phased manner in compliance to the
orders of the Honorable Delhi High Court with recommendations from
IBA.

Mid Corporate

Mid Corporate caters to the lending requirements of borrowers in the
range of Rs.40 crores and upto Rs.100 crores. In the prevailing market
conditions, to maintain the asset quality, the Bank has been selective
in extending new/ enhanced credit limits. During the year 2018-19,
Bank has sanctioned total credit limits of Rs. 623 crores (Fresh: Rs. 186
crores and Enhancement: Rs.436 crores). Aggregate exposure under
Mid Corporate segment as on 31st March 2019 is Rs. 7,116 crores
(including Fund Based exposure of Rs. 4,897 crores and Non fund
based exposure of Rs. 2,219 crores).

Large Corporate

Large Corporate caters to the requirement of borrowers other than
agriculture, retail and MSME, where credit requirement is above Rs.100
crores for an individual borrower and its group accounts. Under this
vertical, Bank has Fund based exposure of Rs. 38,625 crores and Non
Fund based exposure of Rs. 12,376 crores as on 31st March 2019
spread over various core industries and other segments. During the
Year, Bank has realigned its Credit portfolio and transferred all Non-
Performing Assets (with O/s of Rs.3,085 crores) to Stressed Asset
Management Department for dedicated resolution of Stressed Assets.
During the year, the Bank has taken a conscious decision to restrict
the Corporate Credit portfolio and hence Fresh limits or enhancements
have been considered for selected accounts and mostly in Investment
grade accounts and/or accounts guaranteed by State Government. The
Bank has considered the following Fresh/Enhancement Sanctions in FY
2018-19

FB NFB Total Of which
investment grade
Fresh| 3920.00| 116.00| 4036.00 4036.00
Enhancement 391.54| 651.99| 1043.53 1021.76
Total| 4311.54| 767.99| 5079.53| 5057.76 (99.57%)

¢

The Bank is also undertaking the Participating and Down selling of
portfolio of Corporate Assets under Inter Bank Participation Certificate
(IBPC) with other Banks. During the FY 18-19, Bank has participated
in IBPC transaction for Rs. 3000 Crores and Down-sold portfolio under
IBPC for Rs. 1000 Crores rolled over from time to time. This has helped
the Bank in Augmenting the Top line, along with the realigning of the
Credit portfolio and improve the CRAR.

Priority Sector Credit

The average achievement of four quarters for the FY 2018-19 stood
at Rs. 75,393 crores against the target of Rs. 58,751 crores and the
Bank has surpassed the mandatory norm of 40% of ANBC by achieving
51.33% under Total Priority sector advances. This unprecedented
achievement of 51.33% during FY 2018-19 as against the achievement
of 47.47% during the previous FY 2017-18 is mainly due to the strategic
approach of the Bank in leveraging the Rural / Semi Urban branches
and Rural Development Officers.

Rural and Semi urban branches mainly engaged in priority sector credit,
constitute 57.31% of the total branches and with the strong workforce
of 412 specialized Rural Development Officers at field, being reoriented
to render their services effectively in these centers, have yielded a good
growth under Priority sector advances during the FY 2018-19.

The Bank has surpassed the mandatory norm of 40% with comfortable
margin under Priority sector advances, our Bank has sold Priority Sector
Lending Certificate of Rs. 3,736 crores during the FY 2018-19, out of
which Rs. 1,500 crores are under PSLC-SF/MF and Rs. 2,236 crores
under PSLC-General category and earned a profit of Rs.34.34 crores.
The average achievement of 51.33% of ANBC under priority sector
advances during the year is after reduction of the above PSLC sale.

Agriculture

The average achievement of four quarters for the FY 2018-19 stood
at Rs. 31,048 crores against the target of Rs. 26,438 crores and the
Bank has surpassed the mandatory norm of 18% of ANBC by achieving
21.14% under Agriculture advances. There is substantial growth in
Agriculture advances with average achievement of 21.14% of the ANBC
during the FY 2018-19 from 20.23% during FY 2017-18, even after sale
of Rs. 1,500 crores of PSLC under SF/MF category. The Bank disbursed
Rs. 31,605 crores under Special Agriculture Credit plan (SACP) as
against the target of Rs. 29,328 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2018-19 stood
at Rs. 15,530 crores against the target of Rs. 11,750 crores and the
Bank has surpassed the mandatory norm of 8% of ANBC by achieving
10.57% under loans to Small/ Marginal farmers. This achievement is
arrived at after reducing the sale of PSLC — SF/MF of Rs. 1,500 crores
during FY 2018-19.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2018-19 stood at
Rs. 22,532 crores against the target of Rs. 17,611 crores and the Bank
has surpassed the mandatory norm of 11.99% of ANBC by achieving
15.34% under loans to Non- Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2018-19 stood
at Rs. 20,054 crores against the target of Rs. 14,688 crores and the
Bank has surpassed the mandatory norm of 10% of ANBC by achieving
13.65% under loans to Weaker Section.

Microfinance

During the year, the Bank credit-linked 41,117 Self Help Groups (SHGs)
with a credit outlay of Rs. 1,315 crores. The cumulative number of SHGs
credit linked by the Bank is 7,41,182 and with a total disbursement of
Rs.91,234 crores as of March 2019.
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TaTE F ay 2017-18 & SR AEHTG I5T § TATTST - I ffbs PIFH & 390 Ugd 3R JaT Ipear (Seees) & dag ¥ - demsonar 3R

TEd Ja= & o8 36 BT Adaia &7 & AT oae dabi & ard G REPR
fear ma 2|

faxia af 2016-17 ik 2017-18 & fore afderng 5o & vawden-da fofdsst &
Frafaa & fore 6 o affiemTg & wmea ge 3 a9 ReaR o e d

ufgensii &) o1 yarE

Hfensit & foe So! & iee ® 31 AT 2019 A B 17,290 HRIS DG T & A
Seb P THIRANTSTA ~Ie dob hiee o 11.68% 2

o6 & TR 3Tt AigeT At & fax uivor & fore favy wu & A= fagiy
DT & Sl WRR wes: wganiReat afeenaii o1 #or, srgshe yffafs:
B 3R e voead Al @ & dea Wi nfafaftrat & fore wftensi o
F#oT: fafmior 31 St &3t & e afgan atiat o |

BJGY 50,000 b DI AT P foTT §6 0.50% P &R W 1T Raraa ge™ d=ar
21 3mg3iet f¥y oifp st & & & 50,000 o foTw amenffa @1 0.25% 3ik
forem sonfar Siferes o1 AisT & dEa BETEl &Y 0.50% B wret Raraa|

ot wumaT=

d =1 Tafea 3u-IaT & (T ) 3R 113 &= 7 3R srafea vauae wigd 41
oTe) SR wfea do <fea &t & e gfarent yam ox= & fore 2,577 SRER
Harerar (@ ) el €1 foa af 2018-19 3 SR, RN s 2es fearsyq & ey
J IR 3MSecicH TR fobT ST aTel civiasT ot %8 2,05,90,380 B | I8 Ieera-i1a
2 o5 afierTg WRaR & aeaa H, 3mssia wid o1 dfd s wifes dem
T R & ToTe T 3.30 TRT ggraen Yot 3R e 0.25 o
Neicprs aftrer IRoNTRiT & 61 RIfERT § miftres o ura ax <@ 2|

ot HiaTerr, YR TR & feenfidel & 3aR, §% 3 fsmw BRw=e &5
2es fargsl & wreaw ¥ 3NER Fem YA JUIe (Tgiies) 31 - gud ik
375 - s oF-aF & @ far 2

YA FH-¢F Ao (dersigtar)

T Famerar, R TRER o faenfdel & SaR 6 NuAsiEars o ax <& 2
TE AN 15 3R 2014 BT HRA S T GRT Y B T | T 7 48,49,392
TS W1 B G 3R 597 AT $ dd 31 AT 2019 T 44,46,716 T 3
BTSSRI e &, 51 3 meepi gIRT 46% TS wfpa fobe e &

anerR faftrom 2016 3 SRR 3R dsfiasor 3R srea= & -

3meR fafTaw, 2016 & 3FRIR, YIMEELIHTE = Sl BT 2T IR | 3R
USTBRUT / 3TeTa chgt TNfUd TR & it o | Tt el & T wevd
BT MR TNGRUT / 37 2] GIRATBIR b B H J3eLIeas g1 gfeneror
fean o 2 va widwigs foear man 21 31 ARf 2019 a6 § 7 316 TTEB F
TRER § 3R GaNesRT / 37erd cbe gRaierd 2 |

1 GRET TS

01 A 2015 BT FUHHAT GRT YR AN B YR B T5| 36
STRIRET ANSHI3 & T&d TTED! Bl ATHIhd B 6T &1 31.03.2019 TP, 3
TRe 3R 3rea UeH ST A3 & dad TG ST A & T &

B 31.03.2019 B AHIH | a¥ 2018-19 H ERM
I Reafey (T=rh) i @t fRerfy
fesiseiar 6,79,773 1,30,977
GenTaEars 25,32,670 2,75,013
gl 32,12,443 4,05,990

diereadiar & ded IUR o aie Afhdl 3R IURT T3t & SRl
B HAR B $ [o1¢ TATATHS, FiY 3R 377 Gex1 fgazor & Ay R grr
GeH I Bkt § WR foRaR fietan 81 da ervaes / $Y / Qa1 & dga
0T XAt b T ATHIG o ¥adTer af Hfghar & got &1 §% S 8T &
Arez < NeAsIoEIaTs / NequHalars ArHie b foTe graer ot e &R &
2| o NequraiaTs 1 ATHicbH Sotag T+1d HTea R STea & el IR B (
THEAES/ fiRT SIeT MR R AHie) |

3reet 9o TlsT
forcha o IS
2015-16 18,540
2016-17 60,084
2017-18 1,11,959
2018-19 1,083,711
o1 wdiaT i (¥ 2,94,204

TFOT TRISTIR Uf318101 I (IRTHSEI3S)

IO AT HATET, W TR GRT SR fen-Frdent & sreR, §% = wl

s T3 # ot 12 3TRTsC 131Ts wIfud fooe €, 37t fsamii, eiwasi & wea,
THSICHaATE & ded arTifa, fiféra SRR garsit, SRR 31k armfiat o
GfRTeTuT e R & | HHSIR Tl < e ferd & | 3TRETLCI3TS Pl acb gRT wenfud
e g¥e GRT Yt fosan s &1 weenei= af & kM, sReagcemg 3
9,635 SRISHTR GaT3it BI ATHTad Bl gL 370 FFT&TvT HrigH maferd e
21§ ¥ 70% o1 e e 31k 50% o1 Gadht ot Fues ure fear g s
THH: 66% 3R 42% & I 3T | TR 2

oo weren

PR FMITD ITREIUT B ded 23 R R wivd i Trerar dat
(CHTETR) & wIeaw ¥ faa AneRar g & S €1 3 bal & IRTeiarn
sitrenRes fomita wRere & 3ueier fafim foxir 3auel ik Jarsit & gy o
IeoT 3R 2TeR &t O e ot T R X &, - faRirer oRraet e
Te AR & 3R wonrd afthal @ wor el ged aRd & 3 fafie st
R T R AR o smeifora o= <@ &1 31 11 2019 Y, RO & THA
J 70,956 thise TR UHUCRIT gIRT 3T fobe T8 & | wRITu=T & §1e ¥ dfchn
& fafir Teqail w 9,001 faciia Terar RifcR smafera fde el 92,011 SB
el 1 30 3 & Weet 3R @er 14 2| i gomedt # e et @i & fore
962 T ffaR 1,14, 702 emenfefal o1 war dxs Fanferd fove e 9| ded g
3 fote 3ot 1,377 iR & 1,79,505 emwmelf wnfie fobe 1| Y vaEs,
B, IR AR, fam 3k gew ik ag 3ot

YIS et

RSN AT HRA TRBR & THNT {IHRT HATC, IR TRBR F Y1
& 3R Sadive BrEal B gowBRoT 3 oNfie €, TTUrNaTS & Aead ¥
MR H Y 75 qet 3R Ter=w 3mary Avstn arior (feawarssh) Ais T &
o1 uToisTes S & 0 ¥ B AT 2018-19 I &R 9,393 TS B0 B ]
& SAICT / SIEIEIEet ATSTISH o Tad Bt 4.07 RIS tivfar (e e

s ¥ 3 ugw

§% & ois do o fomier aftermg & 13 foreit 3k a=a # 1 o o @1 §a
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Bank is awarded 2nd prize among Public Sector Commercial Banks for
Excellence in Performance under SHG- BANK Linkage Program in the
State of Tamil Nadu during the year 2017-18 from NABARD.

Bank has also received a Special award from the Honorable Chief
Minister of Tamil Nadu for Implementation of SHG-Bank Linkage in the
State of Tamil Nadu for the FY 2016-17 and 2017-18.

Credit flow to women

Bank’s credit to women stood at Rs. 17,290 crores as of 31st March
2019 which constitutes 11.68% of the Bank’s Adjusted Net Bank Credit.

There are three Special schemes exclusively for financing women " -
beneficiaries available with the Bank namely IOB Sagar Lakshmi: ~|Financial Year Enrolments
Loans to Fisher women, IOB Bhoomi Shakti: Loans to women for all  |2015-16 18,540
activities under Agriculture and I‘OB SME Mthla Plus: Loan to women 2016-17 60,084
entrepreneurs under manufacturing and service sectors.

) . . 2017-18 1,11,959
The Bank provides Interest concession at the rate of 0.50% for limits up to
Rs. 50,000 and 0.25% for limits above Rs. 50,000 to women beneficiaries  |2018-19 1,03,711
under I0B Bhoomi Shakti scheme and interest concession 0f0.50%to | Total APY Enrolments (Cumulative) 2,94,294

the girl student under Vidhya Jyothi Educational Loan scheme.
Financial Inclusion

Bank has engaged 2,577 Business Correspondents (BCs) in allotted
Sub-Service Area (SSA) & 113 BCs in un-allotted SSA including 41
Urban BCs for providing Banking facilities in un-banked areas. During
the FY 2018-19, the number of transactions undertaken at BC Outlets
through the BC Hand Held Device is 2,05,90,380. It is noteworthy to
state that in coordination with Government of Tamil Nadu, IOB Smart
Card Banking has been enabling about 3.30 lakh old age pensioners
to get their monthly pension and about 0.25 lakh Sri Lankan Tamil
Refugees in 61 camps to obtain their monthly dole.

As per the guidelines from MoF, Gol, the Bank has implemented Aadhar
Enabled Payment System (AEPS) ON-US and OFF-US transactions
through Business Correspondent Hand Held devices.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of Ministry
of Finance, Govt. of India. The Scheme was launched by the Prime
Minister of India on 15th August 2014. The Bank has opened 48,49,392
BSBD Accounts and issued 44,46,716 RuPay Debit Cards till 31st March
2019 under this scheme out of which 46 % of RuPay cards have been
activated by the customers.

Aadhaar enrolment and update centres as per Aadhaar Regulations,
2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks to establish
Aadhaar enrolment/update Centres in Branch premises. Staff members
from the AEC Branches have been trained and certified by UIDAI as
Supervisors for Aadhaar Enrolment/Updation. As on 31st March 2019,
Bank has operationalized Aadhaar Enrolment/Update centres in the
premises of 316 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime Minister of India
on 1st June 2015. The Bank is enrolling customers under Jansuraksha
schemes like PMJJBY and PMSBY, and Pension schemes like Atal
Pension Yojana. As on 31st March 2019, the enroliment count under
Jan Suraksha schemes is as below:

With respect to “Enhanced Access & Service Excellence” (EASE) -
Mandates Massive expansion in Micro Insurance Coverage by tagging
with MSME, Agricultural and other Retail disbursements has taken place
to cover borrowing individuals and employees of borrowing entities
under PMJJBY & PMSBY. Bank has automated enrolments along
with loan sanction under MSME /Agri/Retail. Bank has also enabled
provision for enrolling PMJJBY/PMSBY through net banking. Bank shall
be shortly enrolling PMSBY through electronic mode also (enrolling by
SMS/missed call based)

Atal Pension Yojana

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural development,
Govt of India, the Bank had set up total 12 RSETIs in all Lead Districts,
to provide training to farmers, members of SHGs, beneficiaries under
SGSY, educated unemployed youths, artisans and beneficiaries
belonging to weaker sections. The RSETIs are managed by SNEHA trust
established by the Bank. During the year under review, the RSETIs have
conducted 370 training programs benefiting 9,635 unemployed youths.
Bank has achieved cumulative settlement of 70% and cumulative credit
settlement of 50% which are well above the national average of 66% and
42% respectively.

Financial Literacy

Financial Literacy isimparted through Financial Literacy Centers (SNEHA)
established at 23 locations under Corporate Social Responsibility. The
counselors of these centers are educating the people in rural and
urban areas with regard to various financial products and services
available from formal financial institutions, provide face-to-face financial
counseling services and offer debt counseling to indebted individuals.
They are also conducting periodical camps at various places. As on
31st March 2019, 70,956 credit counselling have been conducted by the
FLCs since inception. 9,001 Financial Literacy camps were conducted
on various aspects of Banking since inception. 92,011 SB accounts
have been sourced and opened since inception. 962 Special camps
for newly included people in the financial system were conducted by
covering 1,14,702 beneficiaries. 1,377 camps were conducted for the
target group viz. SHGs, Students, Senior Citizens, Farmers and Micro &
small entrepreneurs by covering 1,79,505 beneficiaries.

UIDAI Cell

UIDAI Cell is involved in processing of DBT & DBTL files received
from Ministry of Rural Development, GOI through NPCI, generation of
Aadhaar Mapped file and acting as Sponsor Bank for Pradhan Mantri
Awaas Yojana — Gramin (PMAYG) Scheme of Government of India.
A total of 4.07 crores transaction were processed under DBT/DBTL
schemes amounting to Rs 9,393 crores during 2018-19.

Lead Bank Initiatives
The Bank has Lead Bank responsibility in 13 districts in Tamil Nadu

Schemes Status of enrolment Status of Enrolment during and 1 district in Kerala. The Bank is also the Convenor of State Level
as on 31st March 2019 the year 2018-19 Bankers’ Committee of Tamil Nadu (SLBC). During the year, as
(Cumulative) Convenor of SLBC, Tamil Nadu, the Bank has conducted four main
meetings of SLBC.
PMJJBY 6,79,773 1,30,977 N .
In addition, the Bank as convenor of SLBC, Tamil Nadu convened 14
PMSBY 25,32,670 2,75,013|  special meetings / core committee / sub-committee meetings during
Total 32,12,443 4,05,990| theyear
(1)
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. TaUEERT |, dfeETg = Geasielars ik denuHarg st
3 fore freraa fraror & fore e 9t =t &1 g1 79 arent
TSI Y ufEreroT fea e

*  URA PR 7 2 & 115 e et oF snawiett ot & wu #
gea @ &, T 3 & foedl ot ugar afirerrg oA
IR TogTR A B T SN2

o THTaRi, aferg A faRi s ' vaRTe i e
2 31 o 9RT TRBR Bl 3R 3 afferrg o 30 Foedi & 1477 witar §
TRy vee & 3ik drsrsit srifa ewssiars, fewsidiarg
3iR rewewaiarg & dad 100% Sqid sk d1 g |

*  THUAERI, Afemrg A afemig & &1 sdiEe e foret #
"o I wa=Tst 3" @1 e e g1

forfia gaAeE & forw vaUaAER uga:

o CHUASK ¥ affierg # 451 3 fea miat & vgaE @ 3k
b am3ecie Wiem & fore fafim dot o1 amdfea fan| s asm
138 gl #f ST s13Eee Wi M &

o afherg sy H, 9,323 30 Jar & & fo 3 489 TR
SIE3il 3 AIeaw ¥ 31K 8,834 TET S it (§10)) gRT PR
fopu 3 €1 15T # I Y TaEe sFaRa TE 2

o THEHIg ST, SRRET AV & dEd AT 31.01.2019
TP 105.18 @RI a6 ugd 1T &, Fors PMJJBY & &t 26.41
g Fie 31k PMSBY o & 78.77 ®Rg i 2N &l

o i 15T & foTe 3MeR wftd 102.27% 2
AfeTTg § 0T YaTE IR THECTE IR P UEeT:
dftrerrg # ot = fawiar 2018 7w frrferRad e o fore &:

o TP IFU 115.93% 2| AfHeHTg 3 9 BH X159 # I Th
& form g 3ucTfe afe o &1

* I s A 2018-19 & A& 103%|

o Al &7 & dEd MG AES & 40% 3 Ui 48.51% 2

°  18% b IS )T HIES & Goact v 37 BT 21,55 % & |

* 10% % KT AMES & Ul BHAR anit & fore 3 14.92% 2 |
&t arftor d
&% 7 A &E I bt B arittord fepa, afterrg # uifsas I § 3R
3nfEen 3 aifEen arar da & wifsa o da afierg 3 16 foreit 3 339 3 wmear
Jead 3R 1394 & HHARGT B AT HM FRaT &l 31 AT 2019 BY RARET
& TR 97.71% & TS UTT & A1 12,169 FRIS 1 AR frsyor &1 § g
g uifsam 7w 36 3R $feam d@ grr it veera I §% 1 38t
2019 ¥ AfferTg 7T 8 & w0 H THMferd A T |

3nfEem aman §6 B 549 TraTt 31k 2365 FHRT P TR AT Jedd P
Ty aifeen & 13 f5ralt & 3ufReifar &1 31 A 2019 Ao, STRATRET ¥ 43.22% F
ST 3R & 1T -16,179. 12 UG b AR 501 2 | o s 3k arfir
A B 11,296 3R T 4,883 RIS 2|

PIARE Bt AR foFHaRY

Big fomior & v am & @ # wwe ffar, sy siig ifeR, Yo yRa
3o, |STad! gar & 3yl St fafim wfafaférat o foxiia af 2018-19 &

¢
(¢

>

fore o= T o, o 3 ot 7S geaaT @1 H1ol 88 a6 R WRA & fore
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R Sfd wfefafera
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Pradhan Mantri Jan-Dhan Yojana (PMJDY)

> SLBC, Tamil Nadu had given training to the Agency
maintaining Toll Free numbers for grievance redressal for
PMJDY and PMMY Schemes.

> Government of India has identified 115 backward districts
in the country as Aspirational Districts of which two districts
were identified in Tamil Nadu, namely Ramanathapuram
and Virudhunagar.

> SLBC, Tamil Nadu has conducted the special campaign
“Gram Swaraj Abhiyan”, a Government of India’s special
initiative in 1477 villages of 30 districts of Tamil Nadu
and achieved 100% saturation under the schemes viz.,
PMJDY,PMJBY &PMSBY .

> SLBC, Tamil Nadu has conducted the “Extended Gram
Swaraj Abhiyan”, in the two Aspirational districts of Tamil
Nadu.

SLBC Initiatives for Financial Inclusion:

> SLBC identified 451 unbanked villages in Tamil Nadu and
allotted to various banks for opening of Banking Outlets.
So far Banking Outlets are opened in 138 centres.

> In the state of Tamil Nadu, there are 9,323 Sub Service
Areas of which 489 SSAs are covered through branches
and 8,834 SSAs are covered by Bank Mitras (BCs). There
is no SSA uncovered in the state.

> In the state of Tamil Nadu, the enrolments under
Jansuraksha Schemes have reached 105.18 lakhs as on
31.01.2019 which includes 26.41 lakhs enrolments under
PMJJBY and 78.77 lakhs enrolments under PMSBY.

> The Aadhaar saturation for the State of Tamil Nadu is
102.27%.

SLBC initiatives on Credit Flow in Tamil Nadu:
Banks in Tamil Nadu have achieved the following as of December 2018:

> CD ratio of 115.93%. Tamil Nadu stands one among the
very few states which achieved this feat.

> 103% under Annual Credit Plan 2018-19.

> 48.51% under Priority Sector against the national norm of
40%.
> 21.55% of Agricultural Advances against the national

norm of 18%.

> 14.92% of advances to weaker sections against the
national norm of 10%.

Regional Rural Banks

Bank sponsored two Regional Rural Banks viz., Pandyan Grama Bank in
Tamil Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank
operates in 16 districts of Tamil Nadu with a branch network of 339 and
staff strength of 1394. As on 31st March 2019 the RRB had a business
mix of Rs. 12,169 crores with a CD ratio of 97.71%. Pandyan Grama
Bank sponsored by the Bank and Pallavan Grama Bank sponsored by
Indian Bank was amalgamated to form Tamil Nadu Grama Bank w.e.f.
1st April 2019.

Odisha Gramya Bank has presence in 13 districts of Odisha with a
network of 549 branches and staff strength of 2365. As on 31st March
2019, the RRB had a business mix of Rs. 16,179.12 crores with a CD
ratio of 43.22%. Deposit and Advances of the Bank stood at Rs. 11,296
and Rs. 4,883 crores respectively.

Corporate Social Responsibility

As a part of image building exercise various activities like Blood Donation
Camp, Health check-up camps, Swachh Bharat Abhiyan, Supply of
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ornamental tree sapling were carried out for the financial year 2018-19
which created brand visibility of the bank pan India to a great extent.

Merchant Banking Activities

ASBA (Banker to Issue activity): All general banking branches
in India have been made ASBA enabled branches to accept ASBA
applications for IPO, FPO and Rights Issues. E-ASBA continued to be in
usage effectively by the customers. Bank is also acting as a Syndicate
ASBA bank to accept IPO/FPO/Rights applications from Brokers and
select branches are nominated as Syndicate ASBA Branches. ASBA
applications were handled for 159 issues and an amount of Rs.275
crores were blocked during the reporting period.

Other activities under Merchant Banking: The Bank continues to act
as Merchant Banker for issues, Debenture Trustee, Paying Banker for
Dividend / Interest Warrants etc. Bank is one of the PSU Banks who is
active in IPO segment, especially SME segment, by Underwriting and
Co-Lead Managing. Bank acted as Co-Lead Manager for 1 SME IPO
along with underwriting commitment.

Depository Operations: The Bank continues to act as Depository
Participant (DP) of NSDL and CDSL and is extending depository related
services through service centre branches. 27,414 accounts are under
NSDL setup and 67 accounts are under CDSL setup. During Bank’s
ESPS, Depository Services has opened around 16500 Demat accounts
for staff members in order to make them to participate in ESPS.

Insta Demat Account: Bank is in the process of developing a software
to open demat accounts to customers through net banking.

3 in 1 E Trading facility in tie up with Emkay Global Financial Services
Limited & SMC Global Securities Ltd., e-trading facility for demat clients
has been implemented to improve the fee based income. Around 1000
e-trading accounts have been opened so far.

Capital Market Services Branch, Mumbai: CMS Branch, Mumbai
is actively mobilizing assignments for IPOs. By taking up several
assignments in SME IPOs, the image of the Bank has been enhanced in
stock exchanges / capital market intermediaries.

Customer Service

Bank is a member of the Banking Codes and Standard Board of India
(BCSBI). BCSBI has revised various Fair Practice Codes which covers
elaborately all the areas of Banking.

A web-based online system called Standardised Public Grievances
Redressal Mechanism (SPGRS) is in place, enabling customers to
lodge complaint online with status tracking facility. As far as the internal
mechanism, SPGRS has got number of utilities / MIS to the Bank, like
escalation Matrix, granular details of the complaints are captured,
enabling the Bank to take corrective action, to improve the services to
the customers, and to analyse and evolve future course of actions and
policies on grievances redressal. Complaint details are available on
real time basis and access by various layer of offices leads to effective
redressal mechanism.

Toll free Teleservices for lodging the complaints is available round the
clock — 24x7x365. Service provider also record and push the services
and requests to the Banks, leading to efficient services to the customers.

Apart from SPGRS and Toll Free Tele Services, Bank also handles
complaints received from Banking Ombudsman, Reserve Bank of
India (Senior Supervisory Management and Department of Banking
Services), Ministry of Finance and other Ministries and Consumers’
Education and Protection Department of RBI, etc.

Bank was adjudged as the Best Practitioner among the Public Sector
Banks for “Grievances Redressal Mechanism” in 2019 under EASE
(Enhanced Access and Service Excellence) by the Indian Banks’
Association and Boston Consulting Group.
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Details of Customer Complaints received and redressed during the
year 2018-19 is enumerated below:

Number of complaints at the beginning of the year 192
Number of complaints received during the year 5,441
Number of complaints resolved during the year 5,512
Number of complaints pending at the end of the year 121
Effective Resolution Rate 97.85%
Analysis of Complaints for the year ended 31st March 2019 is as follows:
Nature of Complaints No. of Complaints % of Total
Complaints
Advances 1,174 21.58
Customer Service 509 9.35
Demat Services 8 0.15
Deposits 487 8.95
General Banking 1,342 24.66
Government Business 39 0.72
Insurance 128 2.35
NRI Services 15 0.27
Pension 309 5.68
Remittances 401 7.37
Others 1,025 18.84
Grand Total 5,441 100.00

Stressed Asset Management Department

Due to accret
18 as a resul
Stressed Ass

ion of GNPA to an extent of Rs.3,629 crores in Q4 of 2017-
t of introduction of Revised Framework for Resolution of
ets by RBI on 12th February 2018, the GNPA which was

brought down to Rs.33,267crores as on 31st December 2017 reached
Rs.38,180 crores as on 31st March 18. Hence, the first objective was to
bring down the GNPA as on 31st March 18 to at least Dec 2017 level.
Hence, all the strategies were focussed mainly on Cash recovery and

Upgradation

especially in Sole Banking Accounts and Consortium

accounts where the Bank is a leader to make maximum Recovery to

achieve the d

esired goal.

Hence, from the beginning of the FY 2018-19, the following strategies
were put forth to accelerate the growth under Recovery front: -

>

Revitalizing Regional Recovery Teams that have already
been formed to work in tandem with Branch Managers in
the Clusters formed

The I0B Sahayak mobile app for assisting Field
functionaries in reporting developments

Follow-up of SARFAESI action stage-wise

Identification and declaration of willful defaulters and Non
Co-operative borrowers

Aggressive follow-up to ensure that full recovery is effected
in OTS sanctioned at all levels

Submission of Second/Final claim to CGTMSE for All
decreed/Lok Adalat settled accounts

Execution of RCs issued by DRTs in order to increase
recovery

Sale to ARCs of other individual accounts on an ongoing
basis

RDOs to pursue aggressively for NPA Recovery

Pursue NCLT cases for quicker resolution by ensuring
active participation in CoC that decisions are taken at the
earliest

¢
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Move early for Liquidation in NCLT in cases where
resolution is not possible so that we can pursue legal
proceedings against the guarantors

Ensure Interim applications are filed in existing suits
seeking directions from DRT

o to the guarantors to declare their assets & liabilities

o to Income Tax Office to forward copies of IT & WT
returns filed by the borrowers and guarantor

o to the borrower/guarantors not to leave the country
without prior clearance from DRT based on which
branches shall write to Passport & Immigration
Offices enclosing DRT order forbidding the
defaulters from leaving the country

o to the Debtors of the borrower/s

Taking up with the Directors of the company requesting
them to prevail upon the borrower/guarantors to pay-up

Ensure 100% CIBIL entry for all defaulters

Motivation, Support and Monitoring of field functions
through Video Conference and Task Force Meetings

Daily Recovery Report mechanism

Focused follow up by segregating accounts vertical wise
i.e., Retail, Agri and MSME (RAM). Remaining accounts
are classified into sole banking, consortium accounts
where we are leader and consortium accounts where we
are member and following different strategies for these
accounts.

In respect of suit filed accounts, Bank has filed various
interim applications to build pressure on the borrowers/
guarantors

Special emphasis on recovery in accounts with 100 %
provision

Conduct of Task force meetings at all centres headed
by senior executives with NPA borrowers to arrive at
settlements

Full utilization of Lok Adalats to arrive at settlements.

Optimal utilization of Debt Recovery Agents for recovery
as well as assistance in SARFAESI actions

Constant improvisation in functioning of NPA War
Room with development of various utilities to assist field
functionaries in recovery as well as data analytics for
providing vital inputs to Top Management for developing
strategies. NPA recovery tools enabled in IOB Sahayak
Mobile app for all employees

OTS proposals processing upto Zonal office level
sanction under Special OTS Scheme was made online for
speedy disposal and closure of account. Also as a forward
integration measure facility made available to borrowers
for submission through online

Intensive focus on 16 specialized Asset Recovery
Management Branches (ARMB) to improve the recovery
under suit filed accounts

Various campaigns like Spl. OTS campaign, 82nd
Foundation day OTS campaign, RC execution campaign,
Get 100 OTS campaign etc., to propel the recovery in
small value accounts

Recovery under 10% Overdue category for upgradation
of accounts under all the segments with more impetus in
RAM

Allotment of accounts to Branch Managers, RO/ZO
functionaries and CO executives for follow-up.

®




>

N

o=t af 2018-19 & SR T O yar & T, 96 7 IRt gedl & T'd
frferRad aget o -

Jhe aGAl  : 4715 IS TIA
KELE] : 1452 RIS TIY
TR fadl 708 TS TUA
Aol @ 3 rfaiad @l # agen: 1323 aRlg Tud
IREN3TE 3ifeifrom & e ure o &1 fFues

JEIMITEEIIE Uiteiohe 3R Frde, d § RTI Jet T veb 3161 3R faeiy
Je1 g1 Ferif3ra & s €1 RTI Jet 30 Aemaers & framor 3k aaa & o
X & &, o g el e SifrsRY (CPIO) =i fesam o @1 da 3
& FEETHT BT Bl T Al Il 3TdRI (CAPIOS) & w9 3 fefRa
AT T B WR RIS ST (AT ARSI 31deT Y it F 30 &)
P MR Qd3msi & Fuem F Gerrar o= & fore =i foan 21 eaR &
7 48 CAPIO €1

o 3 Hemees, fafer faum o gem srdie mftrerY (FAA) 3 % 3 =ifira fepar
2, 3 afieardisit gRT ERR 31l &1 fraRoT Bt & fore CPIO 3k CAPIOS
& TaTe AT |

§% P 3 2018-19 § a1 7 & fore 3mREIms siféifram, 2005 & & 1,965
3T g1t gU &1 | 3maeH) B Aaismeah 3R Aedanssh g HHen:
RIS SfITEM, 2005 & yTaen= & 3FER 3R FefRd wwa-mr & 9k
(DT BTR3NS 3MdesT ol Jfet ¥ 30 & 3 i) Taferaa Foerar wan|

§% P 39 A 386 T 31 UT g% & S Aemeah 3k Hedangsh &
STaTe A A a1 91 3R 3 3TRENRS iféifeem, 2005 & graen & ey A
3R U W 3fa smee aika #Res vhee gR1 faftad FefRa Fwa-dm
# frueran |

3rdieTeBat 31T SIS 3R TwHwe At & STaTe & gl 3, IR A BArg
T 31T, fSeet (A & a Tgh) $ THaT GA 3T PI JreafiFapett af
21 §% = guT 3mgs & wHer CIC gHaTs & fore 35 wwm e fohe €1 gz
3MgTH T b & goraa Tt Y wferger fTwot & famm 3foa smeer wiRa
R T R 31t o1 fafraa Frraer fosa man, S wwer: Wdismgan stk
Hedismsi gR1 faféraa srurer foar el

SRew gaiem

Shiew o dfcs sawma &1 v 3ifiE 3 &1 3% o Sfew & arR &
MR R fAfE JHR BT HaTC Y™ F=dl gE U Maraferar # fafia yer &
et &1 7 €| IS A 51 § T ], I8 % & SRaH Jh1ge Br
§Ed T &1 IR & AT UTGHA 8, U 8 s SINGH, oK ey
3R aRarer shiRew afea fafir SiRent & srava axrar srar g | s geem
B1 3522 SRH A= 3 ffafer ot A= a1 A =i &, afews ar gifaa
FRAT & fob SREHT BT Fad w9 J gUf F1H, e 3529 3R 99% & 91 fern
STE s % w11 3R A fobaT ST Wb | T TR GR&T a7 & 19 |
SR ydeH B THIpd axd, 39 S & AR WA & AT Thigd fcbaT
T | $9 RE B SAGH B gaiferd ¥ 3t 310 ShRew waer
yonferal B FoIgd BRA & 35eed W, % 7 faftm ifew yeem sumt stk
en3it &1 @ ¢, for Aifcrat, 3uawon, daie, R aF 3R gdes @
HUTTE! (TH3TETS) Smihet &

3% A 3% # IugTh SREH JEEH G IRAT RN B 81 A B 0D
3u-atafe, 1S & iRew geer affa (RMCB) &1 e fosan siran &, 5 o &
Tl ShRamt & gaer & fore e @1 § = sriaRe sifew geem affaat
@1 e o fosan @, 5 fee Sifew geem & foe dfee Ry Ssriec aach
(CRMC), 1oTR siRaw & yae & fore vRie arafaferdl #Ramie ouet (ALCO)
3R sifRerer R & g & fore sifRere R #Rsmic &3¢ (ORMC) &
3TeTTaT 3 AT S1Y T R, 3Te / ufehar shiRaw =geawor |fifa

¢
(¢

>

(PRMC) 3nfe & yder & fere g gRen afaf 8% 3 df¥as ALCO & v
B! O3 B & et [T IR P AT o & | T B bara BrATerd H T qui
hRew yaem fawm o ax @1 8, 36 & mewdss & 3% ¥ v geg shfew
SPR! 3 faomT &7 JHRY BT & 3 9 # FGH Jae S T T
& fore fomieR @ 21 yds & / &g srfaa & srRa e / &
SRam vaers o1 310 & / & 3 fafie shiRew §f & v, faweisor, @men
3R =taRoT R & fore RMD 3iR faumit / R wwgl & are W R df
foery |l w8 21

& = T SREHA! BT B BIA B (07 U FNGH TITTST WeHe JaR fovar &
fort e =1 3R fepan @1 3w w1 ATfes 3MeR W SHiRaw vierse Afs
Rofén & s 2l

3YR SREA Jae IihaT B 3¢ TR & 39 & BU H, I8 7 IR FRaH
yaer f 3R Fuds ydem 7 3uR Sifew e Ay dor & &1 d5 3
fafire @ei & ded @l & fore ve SiRew geaie Hisd (3rReeH) T 21
e SRaw Faer gemsit & enfie o= & fore o -18 # 30 Wiset & 3se
fomar mar 27| $9% e, §6 7 IURGAT SRed & 3fad qeaidd & fore 7
3R wiset WIS | ITRGAT BI AETIRINETT Jor=-07 & MR W IfET 3rfrard
TR AT &1 §& 7 "SRG T B sr@erRon O 9w 3 &, 3 o ot
R 3R &1 JeaefiaRor & w9 § a1, B 3R ervaeng (39) ooy =
T higd TR §E, 8 =1 1 T 2017 BY FaxT IR Aise ver g siik
3iTH-CTTgT 0T HRIRGRUT b 1T Uabighd febant T | R weamos thise famt
GEGRER

SREw &1 gaeM F=A & foe e gieaion 3iftes yHrar w9 | 379! 39t &
fog R Raw & Fafa o= & T 21 $9feTe, B Frferd Wk W Wigd
T} SIS IR, I & SRGH e ob o0 SHRa Jaer famT & Areod 3
R fope 31 €| deb 1 SiRa Jaes fawmT 100 BRIS B0 § FWR &b Bragiet
ot SHA3T (OB + TIUBET) T oy o7 <@ T SURGAi & fore wrrfes
3MENR TR PHIILCT Yoit A3 ot R o X1 &1 f3emT ermaR &1 Jwre &
g uhe 3R Tuwa! | firEar & ey arifes smeR W fafie & sk &
R R @ 21

3TR &Y 31T P MATTHAT & IR, 36 = {IeR || 3aeIHATHN B IR TRA B
fore siiaRe Yot gafadr qeaie afcsar (sm=iieed) W v a1 gRT srgAed
ey a1 59 A 1 3geed 7 T Wi Shiewt @ snwes wwem &
5775 fore 9 veet wiw SRl & dea FeiRa 378 & 3R 3R FR TR
A &, 31k FRaR 3R R snawadmansit & g1 - o o7 vate yoit sRaen
ffad a=ar &

§ 3 AR SRaw, aRerdT SRaw 31k &1et & SHRaH & yTdl Jae 2
ER1 3MHITed AR SiRaw ydee A 3R 3nRa o geem T 18 21
TR G BT JaeH 3R faweryor & siRe fosan smar & s & s @
AT & 319 uRuaadl/ATaEIR ST deef R 3nenRa diar &1 SR shfew
& JuTdY g &g Aot aga & Siew qg axat & 7 ghifvad a=ar € i
R 3ta anfa TadT eee (PPATH) gRT SR Sy | §b & @y o
TR & 3BT & |

8 71 2 RdeR 2013 I RSN GRT AR fewm-Fawi & 3707 oA B
FIT BHSNRAT BT I T & o T "a1a IRIET0T TORET TR & 2
5w wu § §& & it ShReaw & Heer & amg uRiegor 3k aRgea fageyor
TIRIUISR , 3T Wt & W v Uiewifera  fHifea wwfaa shiew ot vea=
TR T FEH T & 3R I & IR INYH Aiha Had o &l diferRit
feiRor & 3R, d6 Twa-wma R 3R fafire fayml = §6 & gaa-ua )
fafim e wRieror aRan & 3R eeeRiIs/aTReARIE a1 & R aRar gl
T 7 TR FReRar dremT 3R gHeaT agen Ao B HRl < & /1 1

3 3T dal W YT 3T &1, Aeeiuet vadieaes-aniie 3o defagy sraem
@ gfaen & fere 3 Se1 e A fope e &1 diger, faftr depfeae dan / dopfeads

()




>

N
X

<€

With all the concerted efforts, during the FY 2018-19 Bank made the

following Recovery under various components: -
Cash recovery : Rs. 4715 crores
Upgradation : Rs. 1452 crores
ARC Sale

Recovery in Technical written off accounts : Rs 1323 crores

: Rs. 708 crores

Disposal of petitions received under RTI Act

RTI applications & appeals are handled by a separate and specialized
cell called RTI Cell in the Bank. The RTI Cell is working under the control
and supervision of Deputy General Manager, who is designated Central
Public Information Officer (CPIO). Bank has also designated Regional
Managers as Central Assistant Public Information Officers (CAPIOs)
to assist CPIO in disposing RTI application within the prescribed time-
frame (i.e. 30 days from the receipt of RTI application). There are 48
CAPIOs in our Bank.

Bank has designated General Manager, Law Department as First
Appellate Authority (FAA) for disposing appeal filed by the appellants
who were aggrieved with the reply of CPIO and CAPIOs.

Bank has received 1,965 applications filed under RTI Act, 2005 for
seeking information in the year 2018-19. All applications were duly
disposed in-conformity with the provision of RTI Act, 2005 and also
within the prescribed time-frame (i.e. 30 days from the receipt of RTI
applications) by CPIO and CAPIOs respectively.

Bank has received 386 First Appeals from those who were not satisfied
with the reply of CPIO and CAPIO and the same have been duly disposed
by FAA by passing appropriate order on merit and in-conformity with the
provision of RTI Act, 2005. All the appeals were disposed within the
prescribed time-frame.

The appellant who were aggrieved with the reply of both CPIO and FAA
has preferred second appeal before Honorable Central Information
Commission, Delhi (herein after CIC). Bank has received 35 summons
for CIC hearing before Information Commissioner. All the second
appeal were duly disposed by Information Commissioner by passing
appropriate order on merit, without any adverse remarks against the
Bank, which were duly complied by CPIO and CAPIOs respectively.

Risk Management

Risk taking is an integral part of the banking business. Banks assume
various types of risks in its activities while providing different kinds
of services based on its risk appetite. Each transaction that the Bank
undertakes changes the risk profile of the Bank. In the normal course
of business, a bank is exposed to various risks including Credit Risk,
Market Risk and Operational Risk. The objective of risk management
is not to prohibit or prevent risk taking activity, but to ensure that the
risks are consciously taken with full knowledge, clear purpose and
understanding so that it can be measured and mitigated. By integrating
Risk Management as a business protection mechanism, it has been
integrated with Banks business model. With a view to managing such
risks efficiently and strengthening its risk management systems, the
bank has put in place various risk management measures and practices
which include policies, tools, techniques, monitoring mechanism and
management information systems (MIS).

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the Board
(RMCB), a sub-committee of the Board, is constituted which is
responsible for management of all the risks in the Bank. The bank has
also constituted internal risk management committees namely Credit
Risk Management Committee (CRMC) for managing credit risk, Asset
Liability Management Committee (ALCO) for managing Market Risk
and Operational Risk Management Committee (ORMC) for managing
operational risk, besides other committees’ like Information Security
Committee for managing Information security, Product/Process Risk

¢

Mitigation Committee (PRMC) etc. Bank has commenced the practice
of Global ALCO where all the overseas centers participate. A full-fledged
Risk Management department is functioning at the Bank’s Central
Office, A Chief Risk Officer in the rank of General Manager of the bank
is in charge of the department who is responsible for overall supervision
of risk management in the bank. Regional/Zonal Risk Managers
functioning at each Regional/Zonal Office have been assigned the
responsibility to work with RMD and the departments/business groups
to identify, analyse, explain and mitigate various risk issues within their
Region/Zone.

Bank has framed a Risk Appetite Statement covering the major risks
which the bank is exposed to. The Risk Appetite metrics reporting is
being done on a monthly basis to the Top Management.

As a measure of robust Credit Risk Management process, Bank has
formulated Credit Risk Management Policy & Collateral Management
and Credit Risk Mitigation Policy. Bank has put in place a Risk
Assessment Model (RAM) to rate accounts under various segments.
The RAM model was updated in June-18 to incorporate the best risk
management practices. Further, Bank procured 7 more models for
appropriate assessment of borrower risk. Rating has been made
compulsory based on the Audited Balance sheet of the Borrower. Bank
has also introduced the concept of “Dynamic Rating, which is based on
certain triggers. Realizing the focus on Retail, Agriculture and MSME
(RAM) growth as strategy, Bank introduced Retail Scoring Model on 1st
January 2017 and integrated with on-line loan processing. The rating
validation is independent of credit departments.

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. Hence, all credit
proposal sanctioned at CO level are routed through Risk Management
Department for risk evaluation of the same. The Risk Management
Department of the Bank is monitoring the working capital limits on a
weekly basis for all borrowers enjoying WC Limits (FB4+NFB) above Rs
100 crores. The department is monitoring the utilization of limit on a
weekly basis along with the variation in FB & NFB outstanding between
the two consecutive weeks.

As per RBI’s requirement, the Bank has put in place a Board approved
Policy on Internal Capital Adequacy Assessment Process (ICAAP) to
address Pillar Il requirements. This policy aims at assessing all material
risks to which the bank is exposed to over and above the regulatory
prescriptions under the first pillar risks, and ensuring adequate capital
structure to meet the requirements on an ongoing basis.

The Bank has put in place Board approved Market Risk Management
Policy and Asset Liability Management Policy for effective management
of Market Risk, Liquidity Risk and Interest Rate Risk. The Liquidity Risk
is managed through gap analysis based on residual maturity/behavioral
pattern of assets and liabilities on a daily basis. The policies set various
risk limits for effective management of market risk and to ensure that the
operations are in line with the Bank’s expectation of return to market risk
through proper Asset Liability Management (ALM).

The Bank has formulated a “Stress Testing framework” to assess the
potential vulnerability of the organization to exceptional but plausible
events in line with the guidelines issued by RBI on 2nd December 2013.
Stress testing and scenario analysis, particularly in respect of the bank’s
material risk exposure, enable identification of potential risks inherent
in a portfolio at times of economic recession and accordingly take
suitable proactive steps to address the same. In accordance with the
policy prescriptions, the bank carries out various stress tests on bank’s
balance sheet periodically and on specific portfolios and places the
reports to ALCO / RMCB / Board.

Board approved Business Continuity Plan and Disaster Recovery plan
is in place. The 3-way data centers have been implemented to facilitate
Zero data loss, Multiple MPLS-VPN high bandwidth connections at
all 3 data Centres. Central, Dual connectivity from different alternate
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service/alternate providers and alternate media for branches have also
been established. Firewall and Intrusion detection systems have been
implemented. A Security Operating Centre (SOC) has been established
by the Information System Security Department to monitor and analyse
the information security incidents to take corrective steps while 1S
Audit section takes care of the periodical Information Systems Audit
of the Bank’s departments and branches. The bank has fine-tuned
the information security systems in accordance with RBI guidelines.
Regular DR drills are being conducted every quarter. To ensure Network
security, periodical Vulnerability assessment and Penetration testing
exercise are conducted by external experts.

To have a better operational risk culture, Bank facilitated all Regional
Offices / Zonal Offices to monitor the branches under their control,
through a system driven report which is generated and provided on
a daily basis by fixing an alert level for variance on each business
parameter when compared to the previous day business. Bank also
analyses various frauds occurred and identify the gaps and various
mitigation measures are initiated, besides the branches are sensitized
by highlighting corrective measures to prevent their recurrence and
making systemic changes, if required.

Bank has framed a detailed framework for introduction of new products,
modification of new products/services etc. Risk Assessment is being
done by RMD, for each new product before products are released in
the market. Each new product/new process, modification of product/
process is routed through Product/Process Risk Mitigation Committee
(PRMC) which comprises of officials of various departments like RMD,
ITD, Compliance, Inspection, ISSD, etc. The Committee evaluates all the
risk aspects viz operational risk, credit risk and interest rate risk in the
proposed new product/new process.

The Bank is also in the process of upgrading its risk management
systems and procedure for migrating to the advanced approaches
envisaged under Basel Il framework.

Bank is having robust Risk Management Structure to encompass the
general awareness of Risk Culture within the Organisation. All the layers
of Organisation Structure are having different role functions to make the
Bank as a Risk compliant one. Bank is having a strong “risk culture” and
risk has been actively managed by the Bank.

Credit Monitoring

Considering the fact that turnaround of the bank is possible only by
controlling slippages, Bank has implemented several strategies for
follow-up and recovery of SMA accounts and for closer monitoring of
credit to ensure that slippages are kept at the minimum possible levels.

The measures introduced and continuing during FY 2018-19 for
effective monitoring of accounts are highlighted below:

> As a part of On-line monitoring of SMA accounts Branches
are continuing to monitor SMA accounts under the Red
to Green Drive, wherein the SMA 2 accounts depicted in
RED for any branch turns GREEN in colour when recovery
is made.

> SMA and System Identified Projected Slippage(SINPA)
for the month is generated on the first day of every
month and made available to all the Staff for follow-up.

> Corporate GMs under the concept of Guardian GMs
are allocated Zone-wise System Identified Projected
Slippage accounts of outstanding Rs.50 lakhs and above
for follow-up on a daily basis.

> The Special Mention Accounts (SMA) portal available
provides data on all SMA Accounts, details of age profile
and daily recovery status. All SMA accounts allotted to all
Staff members of the branches are being monitored by
Branches/RO/Z0 and CO on a daily basis.

¢
¢

SMA 0 and SMA 1 accounts to Zero Level Campaign is
being held from September 2018 wherein branches that
bring the SMA 0 and SMA 1 accounts out of SMA status
as on the 10th of every month are being recognized and
certificate of appreciation signed by General Manager is
being awarded to each staff of such branches.

SMS Alerts to SMA borrowers are sent at regular
frequencies. Besides SMS Alerts are also sent to all the
staff of Branches for follow-up.

SMA Borrowers not responding to telephonic follow-up
within 15 days are followed up through personal visits.

SMA accounts with the outstanding of Rs.50 lakhs
and above are being reviewed every month by GMs
committee at C.O.

SMA accounts of overseas Branches are also reviewed
by GMs Committee on a monthly basis.

System generated Letters to SMA borrowers are sent
every month, mentioning overdues and requesting early
regularization.

Follow up for recovery in SMA/SINPA accounts also
done by Visually impaired Staff operated Call Centres
with the help of JAWS(Job Access With Speech)
programme from some of the Regional Offices and
Centrally located Call Centre(Outsourced) for Retail
accounts (selective schemes) with outstanding of less
than Rs.1.crore.

System generated Reports of certain Early Warning
Signals, like Continuous Excess, Frequent Cheque
returns, Frequent Adhocs, Cash Withdrawal of more than
15% of the Limit etc are available for Branches/ROs/Z0s
to take corrective action.

On-line capturing of certain Early Warning Signals
(EWS) and Report on Non-Financial Issues prompting
slippages/Red Flagging of Accounts are done from
Central office. The EWS on-line Reporting covers 41
parameters of which 12 parameters are auto-captured by
the system from CBS. The EWS system is well established
with a maker checker rule and escalation procedures.

Credit Compliance Audit is done for accounts with an
exposure of Rs.50 lakhs and above for domestic accounts
and for accounts with exposure Rs.1 crore and above for
overseas accounts. Audit is done every year. The Audit
report format is recently revised to classify the Account as
Low/Moderate/High Risk.

Zonal Credit Monitoring Department headed by AGMs
have started functioning since May 2018 with well -defined
role functions to ensure that monitoring of credit begins
from the point of disbursement.

Stock Audit procedures have been strengthened for all
accounts with working capital facilities Rs.5 crores and
above, Regular Review Notes on Stock audit is being
placed to the GMs Committee at Central Office and
observations of the Committee are being advised to RO/
Z0O/Branches.

Several circulars have been issued as guidelines
for better Credit administration and on Early Warning
Signals and Red Flagging of accounts to support the field
functionaries in monitoring Credit.

Training is being imparted to increased number of
officers to equip them to handle Credit proposals more
prudently.
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By adopting the above measures the Bank has been able
to administer better control on its slippages for FY 2018-
19 and maximize recovery and regularization of Special
Mention Accounts.

Loan Review Mechanism

In line with RBI's guidance note on Credit Risk, a more robust and
exhaustive Credit Audit Mechanism called Credit Compliance
Audit has been introduced in place of existing CALRM Audit. This
Credit Compliance Audit is on site audit conducted by the respective
concurrent auditors. The auditors have to verify right from pre sanction,
processing, documentation, disbursement and follow up. The auditors
have to fill up a detailed format with CCA risk scoring. This format has
10 parameters with 115 questions with a maximum of score of 1,134.
The accounts will be graded as low; moderate and high risk accounts
according to its scores. Appropriate review and follow up actions are
also proposed. The threshold limit of Rs. 50 lakh for Domestic and Rs.1
crore for Overseas accounts are covered under CCA. Besides 2% of
the accounts between Rs.25 lakh to Rs.50 lakh are also being covered.
The Audit Committee of the Board will be apprised half yearly about the
position of the accounts of Rs.25 crores and above.

Compliance

The Bank has well defined Compliance Policy as per Reserve Bank of
India guidelines and has in place systems and procedures for effectively
managing compliance functions. Necessary circulars/instructions on
the regulatory guidelines are being issued.

The Bank has provided a Web Portal viz., Knowledge Management Tool
in Bank’s intranet wherein all the regulations, guidelines of the various
regulators can be accessed at a single point.

The Bank has implemented the Cermo+ for departments to certify
regarding adherence to regulatory guidelines and TasC+ for follow-
up with submission of returns and replies to correspondence from
regulators.

The Bank has in-house developed module for SACC (Self Assessment
Compliance Certificate by Branches) to oversee the Compliance
implementation at Branch level and PVRO (Physical Verification of
Compliance by Regional Offices) to oversee that all the Compliance
points are implemented in the Branches under the supervision of
Regional Office.

Each Branch/Regional Office/Zonal Office/Central Office department
has one Compliance Officer who submits compliance certificates. The
overall compliance level is submitted to Board/Audit Committee of the
Board on quarterly basis.

Disciplinary Proceedings

During the Financial Year 2018-19 due to effective steps taken for
disposal of disciplinary cases, 362 cases have been disposed off,
comprising of 193 Vigilance and 169 Non-Vigilance cases. During the
year under review, the Bank issued 416 charge sheets.

The disciplinary proceedings are in various stages of progress in respect
of 179 cases as on 31st March 2019. Efforts are made to complete the
disciplinary proceedings within the stipulated time frame, by continuous
review by Executives.

All long outstanding vigilance disciplinary cases, where domestic
enquiry was in progress as on 30th September 2018 were completed
before 31st March 2019 (Except 2 cases which are pending with Courts)

As on March 2019, there are 275 Vigilance cases pending, of which 20
cases are pending beyond 18 months and there are only 6 CVC cases
pending beyond 18 months as on 31st March 2019.

The New Package- IOB VIGIL, which was developed for computerization
of all disciplinary proceedings on end to end basis is made online.

¢

Inspection

During the year, audit points in the Risk Based Internal Audit (Internal
Inspection) were revisited and revised to reflect the present circulars
and guidelines in force. To improve the compliance level on audit
observations, the audit package was modified and for non-compliance
of Zero Tolerance areas, negative marks were awarded, which affects
final risk rating of the unit. Offsite Control and Surveillance (OCAS) alerts
were increased to cover more areas of control mechanism.

To enhance efficiency of the functioning of the Bank with structured
way of approach in each activity, Standard Operating Procedure is
revisited regularly on various activities viz., Stock Audit, Forensic Audit,
Income Leakage, functioning of audit offices/departments etc. The
revised approach had resulted in improvement on various functions like
substantial reduction in pending of Income Leakage at Branch level,
RBIA reports for pending final closure is less than four months, OCAS
alerts pending for reply were reduced substantially.

During the year, functional audit at ITD was commenced with the
objective of ensuring that the parameter set in FINACLE matches with
circular/guidelines and also the output on execution provides desired
results. The findings have resulted in elimination of anomalies/errors
at operational level and achievement of compliance to Central Office/
regulatory guidelines.

The Bank has selected 397 branches for conducting concurrent audit
having coverage of 50.13% in deposits and 66.61% on total advances.
The software procured (‘eTHIC package’) for online report submission
of concurrent audit system was implemented during the year. The Bank
conducted workshops to concurrent auditors at various zones in order
to provide orientation. The Bank has issued ‘Concurrent Audit Manual’
to guide Concurrent Auditors while conducting Branch Audits. The
online package facilitates future integration of reporting under RBIA
(Internal Inspection) and Concurrent audit with avoidance of duplication
of reporting aspects and improving the risk assessment.

The Bank appointed Retired Officers for conducting Internal Audit,
in line with guidelines issued by Reserve Bank of India. There are 73
Empaneled Retired Officers (ERO) deployed at various centres for
conducting audit. These EROs, apart from identifying deficiencies,
guide and provide support to the staff members for rectification.

The Bank had redesigned and implemented the conduct of Risk
Based Management Audit of all units. The audit shall assess efficacy
of management functions at all units and suggest action plans to
overcome any shortcomings/gaps identified.

Audit Committee of Executives (ACE) meeting is being held on monthly
basis since June’ 2017 and 10 meetings were held during the year.
During the year, standardized agenda was introduced in order to
cover all control areas of the Bank. The minutes of ACE meetings were
appraised to Audit Committee of the Board.

During the year, Offsite Monitoring Unit was established and commenced
generation of exception reports. The reports were shared with Branches/
Regions/Zones for compliance. The results of the reports is shared
with Zonal Audit Offices in order to provide pre-audit information and
resources of onsite audit are expected to reduce and the quality of audit
enhances.

CBS operations are continuously audited by external Information
Systems Audit firm. In order to strengthen Information System (IS)
Audit, the Bank has appointed 8 IS Auditors. They were given training
on General Banking and IS Audit environments. These IS Auditors have
commenced conducting of critical Central Office applications as per the
Audit Plan.

Vigilance

During the Year 2018-19, the Bank continued to take effective steps
for disposal of pending Vigilance Disciplinary cases with in the time
schedule prescribed by Central Vigilance Commission.
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Punitive Vigilance: Turnaround Time for Vigilance cases has reduced
from 211 to 72 days. 193 Vigilance Disciplinary cases were disposed
and penalties awarded during the year. All staff accountability reports
involving Rs.1 crore and above are scrutinised to ensure that the
process of examination of Staff Accountability is conducted as per
norms without any dilution of laid down guidelines.

Predictive Vigilance: CO inspection reports, Audit reports of all the
high and medium risk branches for the years 2018-19 are scrutinized on
a real time basis and cognizance of incidents of Vigilance angle were
brought on record for appropriate action by bank.

The important Preventive Vigilance initiatives taken during the year
2018-19 are as under:

> Jagrithi, an initiative to create and refresh the awareness
levels of the staff in various sensitive areas through
objective type questions displayed on the desk top of
every computer monitor in the bank.

> E - Integrity Pledge — Through a new initiative of E —
Integrity Pledge process of obtaining Integrity Pledge
was integrated with Core Banking Solutions of the Bank
facilitating collecting the required data of the customer
who is taking integrity pledge directly from the CBS. As
many as 4.85 lakhs customers/ citizens had taken integrity
pledge as on 31st March 2019.

> An online utility has been introduced in the Bank to
improve transparency in One Time Settlements of NPAs.

> In the year 2018, six SOPs (Standard Operating
Procedures) have been issued by the Bank in the area
of consortium lending, mobilizing CASA (Current Deposit
and Savings Accounts), Scrutiny of Legal Opinions
and mortgages, Reimbursement of write off amount to
Branches etc.

> Provision for real time reporting of surprise visits to
branches was made available for Vigilance functionaries
in branches.

> Facility for Online processing of SME & KCC was
introduced in the bank.

> Vigilance Department is giving Alertness Award to the
staff members who by their exemplary alertness and vigil
averted perpetration of frauds on the bank.

Vigilance Excellence Award -2018:

MD & CEO, & CVO had received CVCs Vigilance Excellence award for
the year 2018 for Excellent contribution in the category of Vigilance
innovation.

Information Technology

Bank has leveraged technology and has rolled out several digital
products for ease of banking. This includes:

Technology for Customer Service:

Retails and MSME proposals are digitised end-to-end from sourcing
of application to processing, documenting and disbursal. Facility for
tracking of application is also enabled for customers to track from the
comfort of their home/office.

Customer Service is a top priority for the Bank and it has leveraged
technology to make it easier for the customer to have the grievances
addressed. Standardised Grievance Redressal System (SPGRS), a
centralised solution which enables customers and Bank staff to lodge
and track all complaints is made operational. It integrates complaint of
customers received through Internet, Branch, Central Office, Call Centres
and Phone in a single platform, ensuring no complaint is left unresolved.
This has been acknowledged as “Best Practise” for all Public Sector
Banks (PSBs) to follow, under EASE Reform Program for PSBs.

¢

Internet / Mobile Platform:

Nine additional features were added in Internet Banking. The mobile
banking platform, “IOB-Mobile”, has been upgraded to have a youthful
look and feel with enhanced features.

The “IOB-Nanban” application has rich features for both customers and
non-customers. This enables downloading of Interest Certificates

An application devised for internal staff, “Sahayak” was launched
facilitating following up with NPA borrowers and tracking the
performance of the staff in such follow up. The application facilitates
recording of unit visit / security inspections and also captures the geo-
location coordinates.

One-Time Settlement:

An online processing of One-Time Settlement of NPA borrowal accounts
in a transparent manner was developed in-house. The application
includes the logic for processing the settlement amount based on
various parameters.

Engagement of Experts:

Bank has roped in experts from the industry to strengthen the technology
decision making process. M/s IDRBT was engaged during the year as
IT Consultants for the Bank. The Bank had also engaged IIT, Madras to
be part of the interview panel for recruiting Information System Auditors
and Information Security professionals.

Compliance Management:

Bank has introduced a tracking system for all regulatory compliance,
thus ensuring good governance.

Core Banking Solution

All the overseas branches were migrated to Finacle Core Baking System,
enabling Bank to have all its Core Banking System in a centralised
location. This also enables faster data collection / analysis.

The CBS application was customised to prevent revenue leakage by
automating collection of various charges.

Treasury Application for Overseas Branches:

An in-house application was developed for the treasury operations of
the four overseas centres.

Network Availability:

Bank has upgraded the network on a continuous basis. Redundancy
of links is provided to all branches. The network availability has been
continuously maintained at over 99.80%.

Information Technology Infrastructure Library (ITIL) Implementation

Bank has framed several Policies for niche areas, developed processes
and templates to ensure sustainability and quality across the phases
of Information Technology Life Cycle by adapting to the internationally
recognized best practices of Information Technology Infrastructure
Library (ITIL).

Digital Banking
ATM & Cash Recyclers:

The total number of ATMs/Cash Recyclers of the Bank stood at 3,450 on
31st March 2019 as against 3,552 on 31st March 2018. During the year
1,404 Branch managed ATMs/ Cash recycler were added by replacing
vendor managed sites and closure of low hit sites. ATM transactions
have improved by 20% from 6.98 crore to 8.42 crore due to improved
ATM uptime monitoring. Voice guidance for visually challenged
introduced in all new machines.

Debit Cards:

Bank card base improved to 165 lakhs from 149 lakhs during the
Financial Year. 58.08 lakh EMV chip cards were issued or migrated,
with a monthly average of 4.84 lakh cards. All active cards have been
migrated from Magstrip to EMV.
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& fore 3ura g% o o fore 3w oo aran 21 fae o 2018-19
15 9T dicie IaR I e fbw e 3R 21.76 AT oiis W ¥ 1,65 T
e & WY § IR FIROT 3|

o vHTAeYifoea vfiRi: vawHT @l & efiee stiwst &
MR R, Rl & eHeAT o 56 AN & ve o 3mahd
# e+ &1 gar axa ge fawtad fasan man ol 39 9eR 3w
SRaw aTeT TMedh Y 2RAT / 3TREN ¥R W U&=l S & 3R
T ITEd! & R 7 @Y HaTge fosan gl

¢  wivd sEeRH 3R fRew 3 FARF & fore wéien die #u:
3iTel / &t § vy & yeeie & fFeamor 3 3iiR gudt v
J TEITH YA / 3UCISH F I TR HI §91¢ T & fog,
ween gie 3y @ fasiad fova o e 31k emansit & fore &
MR TR IUCTET BRI T AT| YA TEIUH &b oi-a 3iR 395
Uptime e a7 faeermor 2 / aiféres / wifies anemk o fosar
ST 21 feea & 98aR 9 3R SECTEH B BH B & foe
T vdiew @ fee 3R 39 ey 3k 0 fte arl wien &
3IEMR U= qtiged fosa T ot

*  UHIETES! gRT B I areht 3 Fraftra nfafaftral e
T & 3fids, Tl M 3R 52 fobe e @@t @ g, e
gfaaer 3R I &5 & dgd foou e yfeer, pargar dafea
FOT Yeg = RUlE, Ud 2aT MBS e & THea &
R o fore Raé, 31t R ewanges Raé, fxha g
fopae R R, amanait & wiikyes yeet= s, wmeanfees sk
e fafaer Se1 s , Fafse of sRdierd It Tagesd &
Rl gar =11 BRURE 3URGBABIT & Taer &, Waf fawmt
DI ST ST YT HRAT, 3RS DY ST 3Y, T Y1 P Taer
¥ ST 5 BT, 2T fog 3|

20 TRAT 2019 BT Yas § IS IBA S dienfiest e, vead vs
ST 2019 3§ WReATY S & THIREeH gRTAeTH Sl & S R & fore
21 3R fagaRa) & wdsies suzin &) 2ol & o 31 v ot fosam man
2| g & uRkomat & fore do g foeiea eferfeass amet & ger sk
3UANT & HARTH IUANT B W1 Y& B T 81 ISR & fore Frafafaa
JCATET T STHI TR 1T o7

. BT e 3R 3RYe & fere enferfe e ot 3w, Imee srfenreeT
3R firam geem

*  SMA s o= arer fagerson|

s wdieneseny 3k feea @ FRET & foe eéien éc #ul
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Bank has issued 42.15 lakh Rupay Debit Cards either as fresh card or
as migration from Magstrip to EMV card during the year. Bank is giving
more thrust for issuance of Rupay cards issued by NPCI.

To promote the one nation one card Bank has completed certification
of National Common Mobility Card with NPCI for both domestic and
international usage. Bank was the first Bank in the industry to be certified
on International Platform for NCMC gSparc card. Commercial rollout of
NCMC card and upgrading acquiring segment is planned this year.

Payment Gateway Operations:

Bank has 11 aggregators who have nearly 12,000 sub-merchants under
their banner including public sector organizations like BSNL, LIC of India
etc. The Bank’s direct clients include State Government Enterprises &
Educational Institutions.

RTGS/NEFT:

Based on feedback from Customers and Branches, various updates
were done in IOB RTGS/NEFT module to meet their needs/requirement.
Positive response message system for inward NEFT introduced to
improve customer experience.

Internet Banking/Mobile Banking:

The internet banking registrations grew from 15.52 lakh to 19.25
lakh while mobile banking registrations grew by 241% from 6.62 lakh
customer to 16 lakh customers. New user interface of mobile banking
application with flavour of four additional languages was accepted well
by the customers.

BHIM & BHIM IOBUPI:

Bharat Interface for Money (BHIM) application, which has been launched
during 2016-17 to make direct ‘customer to customer’ and merchant
payments across the Banks instantly and to collect money using just
Mobile number or Payment address, has been instantly adopted. BHIM
IOBUPI is the application launched by the Bank using Unified Payment
Interface. Registration grew from 8.11 lakh to 28.50 lakh, transactions
have surged to new heights touching 110.56 lakh in March 2019.

10B-Pay:

The in-house developed integrated online payment gateway platform
offers fee payments, merchant payments, donations for charitable
institutions etc. More than 100 Institutions have been registered in this
application and this include TNHRCE, IENS.

BBPS:

Bank has launched Bharat Bill Payment System (BBPS), an integrated
bill payment system, which offers interoperable bill payment service to
customers online. For BBPS, I0B has integrated as Customer Operating
Unit (COU) in March 2017 and as Biller Operating Unit (BOU), we were
first Public Sector Bank to onboard electricity utility with TNEB as biller.

Credit Cards:

Bank has partnered with VISA International Credit Card to introduce
credit card way back in 2006. Automation of card application process
has improved TAT and card base has grown by 30%.

Accolades:

> Bank received special award from NPCI in recognition of
excellent performance in Rupay, NFS ATM network, CTS

and NACH.

Bank was adjudged winner under Deepening Financial
Inclusion and Digitalization category in EASE Banking
Reforms Awards 2019.

Management Information System

Bank has implemented a robust Management Information System
(MIS) and Decision Support System to handle Reporting and analytical
requirements of the Bank apart from ensuring flow of data to User
Departments for submission of various statutory and ad-hoc reports.

¢

Oracle Business Intelligence (Bl), an analytical tool deployed by the
bank provides around 500 reports, Data Mining and analytics accessed
by Top Management, Controlling Offices and Branches through our
intranet IOB Online. The tool has been utilized by the In-house team
of MIS for development and deployment of Reports, Graphs, What-if
analysis, Data Mining, Ad-hoc Reports based on user requirements.
The tool is effectively used for various purposes such as Performance
Monitoring, Regulatory Reporting, Analysis of historical data, Follow
up of campaigns etc. Some of the major activities of MIS are furnished
below:

> Analytics developed for Cross Sell and Upsell,
Customer Acquisition and Campaign Management-
Wallet Share: Bank introduced Wallet Share Concept and
this was driving product base enhancement, customer
acquisition and Cross selling. This product, developed
in-house with Bl has been deployed across the Bank
accessible by Central/Zonal/Regional/Branch Offices and
extensively put to use for analyzing past tends and to
initiate measures for improving business. 15 new Wallet
Share themes were introduced in the FY 2018-19 and out
of the 21.76 lacs leads generated, business conversion
happened in respect of 1.65 lacs leads.

SMA Predictive Analysis: Based on the historical data
of SMA accounts, Reports were developed revealing the
pattern in frequency of occurrence of each category of
SMA. Thus high risk customers are identified at Branch/
RO level and Monitoring mechanism of these customers
has been strengthened.

ATM Heat Map for monitoring ATM downtime and
Hits: To analyze the ATM performance across Zones/
Regions and to effectively maintain a high level of ATM
availability/uptime, ATM Heat Map was developed and
made available on a daily basis to branches. Each ATM’s
transaction and its Uptime data are analyzed on a daily
/ Fortnightly /Monthly basis. All ATMs were categorized
based on the hits and its uptime and low hit ATMs were
followed up to improve the Hits and reduce downtime.

Other routine activities performed by MISD include
providing Daily business figures, List of Accounts opened
and closed, daily sanctions and disbursements made
under each sector, KYC Related Reports, Excess cash
Reports, Data Quality Monitoring Reports, Jewel Loan
Performance Report, Comprehensive Branch profile,
Report for SMA monitoring, MIS Reports on Advances,
Financial Inclusion Reports, Digital registrations and
transaction monitoring reports, Reports on projected
slippages, Monthly performance ranking of Branches,
Weekly and Monthly Cibil data generation, Providing
reports on Cibil rejected list, Data to NESL in respect
of Corporate borrowers, providing Data dumps to CO
Departments, Data Dumps to RBI, providing Data in
respect of Parliamentary Questions, EASE Data points etc.

Bank has been adjudged the ‘WINNER’ in the category of the Best
Use of Data and Analytics for Business Outcome amongst Medium
Banks by Indian Banks’ Association in the IBA Banking Technology
Conference, Expo & Awards 2019 held in Mumbai on 20th February
2019. Bank has been awarded in recognition of the best use of data
and usage of Analytics products developed by the Bank for Business
outcome. The following products were projected for the award:

> Use of Analytics for Cross Sell and Upsell, Customer
Acquisition and Campaign Management

> SMA predictive Analysis.

> ATM Heat Map for monitoring ATM downtime and Hits
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e FuMSME uTesdi Bt Analytics o1 3uaT a5 ITe BH_eAT| AE waTeH faer
o fRfStee yam sik Jarai & faeafyast &1 gurdt 3uz it 3R SRl @ wea

ORI i

Yee] B HIE: §b R WR H 354 WA GIRT 3G 3R 310 Yeared ai
fUpstipet ATear & 371K 3iT7 drg=T da i yomett (OLTAS) & Aredd & vapdl
TR & fore 31frgpa &1 o yearer a1 &1 §-3Ta 9T @R o fore ot siftrgea
21 Tiene= ad & SRM, I 3 5. 9244 IR B o937 3R 3rfafa FieE
%.1.84 BRI I s 2 |

I IR TUE: P I Yoo 3R $-HIAH, AT Yeb DI 5-47aH 3R
I 3iF & $-Ribe wad = o fore aiftrgd 21 Sfead & s & ame,
AR Y IIRATU SNTEE! & TIE & fow wem &1 % 2| ad & ERM d 3 o
T 7 %.14,186 I8 3R 31fofd BHeH ©.1.26 BRI 9T fopa |

e o 5

U9 1 T ECS & #Te™ i $hisc & 37eraT 3o gl ratae, 5%, Ied,
AR 9, afadTg & A be siffse 3R Tl WReR Toe F dafta
2.25 7RG YR &l JaT SR @& |

Bélpa Uer IR &g 65,212 @l & fow Sdar fafaer, e, @ sikk
THIR T B BRAIH MR W Vo [FaRkd axar & | 86 3 af
¥ SR AT 1,620 TRIS BT AigaRa v & 31k wigawor o kg § 2-3
& & MR g fafae, e, Io 31k R Yo & foe wom & siafd
<ifgaRor ura e & | 9 & SR §F 7 5.23 FRIg BT BT HHIeE 3
fwar 2l

§% 17 wrEnsl # AT RER B GoRl BRIGR BT 4T oA 2, T
onfterait 3R YT T 2,356. 72 FRIS BUY BT BRIGR B1eT & | dcb Far a1
3T 3R RETAR fGumT & @re 7 wHen: 151.01 3RS Tu 311K 458.65 aRIS
TUY BF TS 3R A 1 g fosar war & | 196.56 IS BT B wifear
3R YT BT HHTC GE ATHCTG I 70 ATET3HT H STHER FIEUT (3TERVT 3R
STH) TWTAT T ST & | §6 YR TRHR ! I Aor13i ¥ IR AMRS

AT AN 2004, A wigsa Ffer 3k ga=ar T dremn, demsi §
fgrar T F 9T o 3T & 31 T 793.20 TR TU BT SEH S JH1E |

TiaR TIee &E A1 : Iy & SR db 7 16.70 RIS BUE Tehdl fobe & 371X 0.17
IRIS BUT B! A FT B 2 |

I Y JUITE! TTAT ot =l & feTe 3,270 SIRATe |erm &f 5 & | af
& IR TG 1400 TN @l bl & |

forafa sfee - sgeiisikht sRa
sercl-ARA/SEIe-aRI-ad 2018-19 & fore SR @1 313 Mifiraw & vasr &
PIART T TRE:
foma &, gAR w9 ud ceme e fFrafd aifimt (Frimor 3 & fadt o
BISHR) UF AL b 3113 MFEaw 91 & 9 HaR aR IR & |
319, BR §& 7 § RS B1 g & forey FeraforfRaa amer frem & 1

. ot 1 Fifer 2= SNSRI S ATer STAT T T G B SR

gl

o do wmEr ®I AW NfEE @ avaedr o afte w1 9
R B3 & 3TagTBd T8 & |

o M NRrTE & sr9ma ¥ a3 B RABR T b ST TBAT R |

o yam fore e fim Mfaw @1 uReo FeiRa w8 f&ar o
ThaT & IR o9 el ot gz fafrafora =t fesar s aepan 2 |

. AT B GHIG ¥ 99 & T1E T Hae= & forw v 7em
& M Nt TRer|

31 AT, 2019 O §b b BHANRT BT T 26,354 Y, TS 14,186 1fIBRY,
9521 feiftep 31 2647 3reNe2r HHARY & |

o g¥2018-19 &% RM, I 3 o= YRe 3R = yomen 3iffee
(% 11 3R 1) o fere 20 feest siftraRat @ it & fore v
@ & | fafea feve e 20 et & fore 20 Infieart &1 ToF o
T foTH 9 13 3RTEaR § ol Jarsit  enfie ge |
*  3UP IEIEI, T Bioial, T (02) & fotv Gerr & ue & fore
TifereT 97t i 18 & 31R 31 AT 2019 A B: (06) Tebr (FHIaT W)
Jerwm T e |
T HHATRAT B T | ¥ 5,224 FEI AT FMfel it 5, 1,866 3G
ST at & 31K 7,255 3NERT o & & | SRt o e # 8,983 Afgan
HUARY, 1,036 YAqd Aferes 311 499 RIS T 3 fapeti wewg anfiel € |

FRIUGR TNt :

g FoRaxar gHfaa o= 3k difaa sl o el - &
fore, STRIRIGR diisr fthar g o1 7€ oY | uga axvr da  Aecayuf ual &
TEaH 3R FHITT STRIRIGIRGT B Ted™ & |1 I g3 | Feddb fawmT
SRam dter 3 3R R Aeayof val o vgar & 75 & 3iik snféa gfeemm
@ e H 3@ 1 # | g Rfa & foe, 9 ssifteRat o ggae o
ST Tnfee 3k 3 sffeiRa eyl wdiffaumt & v & foe gfeféa
fosar s anfe 3R STRIRIGR AT & 3% 891 a1fee |

&TH BT fopT =T -

IR B Ao & fore 3ik fafeea sifteRar @ fafea mewagef wm =
TR & & foe d% 3 emar & faer W Rerd d@ & feenfrder & 3R
&) HHART B & B go™ & T v Ao FaR Y 21 9 e H, 5
J A9 AT g R o faftea fsar @ fomes am @ - $ftem $Reege
3iies & Ug Bier ( STEINESITS ) s, eriet EReee 3Tt dfbn Hsrie
NIBM, o1, &1 BT IC, TASTSTHEH, TIUHSaNSe -g3Mesealy JHIvH,
faeen fafma, wre ydem shiRem geem oraia 3iR arar e geem, faxr
TG, FHATS/CTHUE, BT U3, TTEaR JR&M, |uaT yded 3R 3
&7 QR ITGT o fAUUr Afed SuTer, 3 &1 H JHONGROT 86 & &rve
famr # gom & 3geva & fufted fear 2 |

w6 Fewd B gferd oo 31 & o5 3 o & eran fFafor & foe 3 et &
FHTOTTS YT 3 | SR 3T b U U & &9 H, 3 & f~mior & ded qeit
fafvea smmoTET 3 foTe Ureasy 2o o ufegf o ve & 3k va wigsar §
T 8 & fore 3fa R 2 T gl

Hex Ry B -
S & 3R DI UTeH & o1, HHaRal & §918 I8, g 3R STRIER &
Do famia o< & fore, § = "Hex R o' g fear |

Hex R v URaR wee & ot v srjudt aifth fafne wtere gra & silk
T T IR &% o e v 1 3rgdt afts o fasr & wag axan & | a8
U AT Hiehan & fomaos wreas W U Hex vgd, 371+ UeiaR 31K safestra fare
& fore s It @1 Frder sk Amfeef aan @ |

Hex Aisgar A & Faer § I BT Geaia Tal dear & 3R 7 & a8 I B
R Reg BT & | §9% FoT9 Hex S, IaHTed, Feerenerr 3ik
9@ weg & fom IRa e 2 |

TATE 3 P TiopdT I AT 31U 3NcHTGZar 3R AT &Y gerd
&, HH-5fae Ao e & 3R a9 & TR B B B & | e DY
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> Acquiring new MSME customers using Analytics Human Resources Development
> Effective Use of Analytics in Digital Payments and Services = Recruitment & Staff strength

Government Accounts

Direct Tax Collections: The Bank is authorized to collect Income
Tax and other Direct taxes in physical mode and through On Line Tax
Accounting System (OLTAS) by 354 branches all over India. The Bank
is also authorized to receive e-payment of Direct Taxes. During the year
under review, the bank has handled transactions amounting to Rs. 9244
crores and earned commission of Rs.1.84 Crores.

Indirect Tax Collections: The Bank is authorized to receive e-payment
of Excise and Service Tax, E-payment of Customs Duty and e-refunds
of Duty Drawback. After the advent of GST, all our branches have been
enabled for collection of GST. During the year the Bank has handled
transactions amounting to Rs. 14,186 crores and earned commission
of Rs.1.26 crores.

Centralised Pension Processing Centre

Payment of Pension: The bank is servicing 2.25 lacs pensioners
belonging to Central Civil, Defence, Railways, Telecom, State Civil,
EPFO, CMPFO, TNEB, Chennai Port Trust, Chennai Dock Labour Board,
Local Fund Audit of Tamil Nadu and Malaysian Government Pension
apart from credit through ECS.

Centralised Pension Processing Centre disburses pension on a
centralised basis to Central Civil, Defence, Railway and Telecom
Pensioners for 65,212 accounts. The Bank has disbursed about
Rs. 1,620 crores during the year and received reimbursement under
scheme for Central Civil, Defence, Railway and Telecom Pensions
within 2-3 days from the date of disbursement. During the year bank
has earned commission of Rs. 5.23 crores.

Bank also handles Treasury Business of the Government of Tamil Nadu
at 17 branches with the turnover of Rs. 2,356.72 crores of receipts
and payments. Bank services the account of Planning Commission
and Department of Telecommunications and handled receipts and
payments of Rs.151.01 crores and Rs.458.65 crores respectively. Post
Office Collection (Drawing and Deposit) Account is maintained at 70
branches in Tamil Nadu handling receipts and payments of Rs.196.56
crores. Bank has been actively participating in the Government of India
Savings Schemes like Senior Citizens Savings Scheme 2004, Public
Provident Fund and Sukanya Samriddhi Yojana schemes and have
contributed subscriptions of about Rs. 793.20 crores.

Sovereign Gold Bond Scheme: During the year Bank has collected
Rs.16.70 crores and earned an income of Rs.0.17 crores.

National Pension System: 3,270 branches have been enabled for
subscription of NPS. During the year branches have opened 1400 NPS.

Export Credit-ECGC coverage

WT-PC/ WT-PS - Corporate Bank Guarantee in lieu of Advance Premium
to ECGC for the year 2018-19:

Yesteryears, all our Pre-shipment/Post shipment Export Advances
(excluding LC Bills) are covered with one month advance premium
payment.

Now, our Bank has chosen Bank Guarantee which promoted following
advantages.

> Banks need not part with funds and keep as deposit with
ECGC.

> Bank Branch need not have to monitor the requirement of
Advance Premium, periodically.

> Claim may not be repudiated for want of Advance
Premium.

> Outlay of advance premium paid cannot be determined
and also cannot be appropriated at any point of time.

> Avoid the possibility of obscurity to remit one month

advance premium for new connections.

The Bank’s staff strength stood at 26,354 Comprising 14,186 Officers,
9521 Clerks and 2647 Sub-staff as of 31st March, 2019.

> During the year 2018 — 2019, the Bank has initiated for
recruitment of 20 Specialist Officers for the post Information
Security and Information System Audit (in Scale Il & IIl). 20
candidates were selected for the identified 20 posts out of
which 13 candidates joined in Bank’s services.

Further, Contract Recruitment has been done for the post
of Faculty for Staff College, Chennai (02) and as of 31st
March 2019 six (06) Faculty (on contract) are there in
Bank’s Staff College.

Of the total staff strength, 5,224 members belonged to SC category,
1,866 to ST Category, and 7,255 to OBC Category. Staff Strength
includes 8,983 Women employees, 1,036 Ex-servicemen and 499
physically challenged members.

Succession Planning:

To ensure leadership continuity and develop potential successors,
succession planning process was initiated. The First phase started with
the identification of critical positions in the bank and identifying potential
successors. The Critical positions have been identified on the basis of
the risk perceptions at each department as well as taking into account
the replacement required. For every position, three successors to be
identified and trained for placing them at identified critical positions/
departments and to be in line with succession planning.

Capacity Building:

In order to plan the succession and equip the identified officers for
identified critical positions, Bank has drawn a Policy on “Capacity
Building” in tune with RBI guidelines to build up the capacity of the
staff members. In this regard, bank has identified the following
accredited institutes namely Indian Institute of Banking & Finance (lIBF),
Mumbai, National Institute of Banking Management (NIBM), Pune,
Moody’s Analytics, NISM, NSEIT — UIDAI Certification, ISACA - CISA
Certification who are providing certifications for the identified areas
of Treasury Operations, Foreign Exchange, Credit Management, Risk
Management, Accounting & Audit Management, Financial Inclusion,
KYC/ AML, Compliance including Legal aspects, Cyber Security, Wealth
Management and Marketing of third party Retail products.

Staff members have been advised to obtain the certifications in
those areas in order to build up the capacity in the Bank. As a part of
motivational measure, Bank is reimbursing the course fees for all the
identified certifications under capacity building and also giving due
weightage for the same in the Promotion process.

Mentorship Program:

In order to bridge the knowledge gap, retain employees, develop
leadership and succession planning, Bank has introduced “Mentorship
Program”.

Mentoring is a professional relationship in which an experienced person
assists in the development of a less experienced person towards
acquiring specific skills and broadening knowledge base. It is an
ongoing process through which a mentor aids, instructs and guides his
mentees for their professional and personal growth.

The mentor does not evaluate the mentee with respect to his or her
current job, nor does he conduct performance reviews of the mentee.
Instead the mentor motivates, encourages by being enthusiastic,
creative, patient and goal oriented.

The process of mentoring enables the mentees to increase their self
confidence and self-esteem, enhancing the work- life balance and
reducing the stress levels. It will also help the organization in improving
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Il § IR, M DI OTa 3R JgR I FaT H 3fg g8 DHart
yferaga & Aeg fhentt|

b ¥, e eI Uda/aEEe a8 STl & forge A1ead ¥ dex-Ae
FTIFIH P B Bl Hex gRT Rt favam smeem 31k wasiR fGamT g1 g9est
e 3T STE | U fobE T Wisdd & fIeaivur & 3R IR, Al & Yee
P ag™ P fore ufSreror, TTe 3nfe SRy 3fTd weraer ger @ S |

Hex 3R 3 & Faof # yp ST are 9o 3R yerae o urde § 3ucier v
S |

AP gier -

§ 1 ATIHRITEA AT Bt YA DI & ol dab b FHT HHATRAT DY AMHA
T e & anfes eRat & & e & TRpi AId ST 3ROl & Haer
T, § & I TIR . e SHEAT b I WRER gare, o Aifgar sik
TNl P A1 gdfa HRAT MM &, §I1N 377 I | g el TTER &b Wb
B IR B & Forret srem w¥ HHaTRal I & a1 310 B BT B
# 3R I o1 Tl e o formierRal @ v o g Fofa ferar s aas |

Hd N & prafaoa & v ve a9 aRanfera afssar ( easndt ) &
3TN T & STeT et BHaTRal | e sftgfe, smaR wfgar (SR
o5 fcraemmer i # o mar 2 ) % srue @1 AR gfe ara B S & |

|t g wecayo € (emsEw) - 3 faR & - WIS gaE s

1 3F1aRY 2018 3 UL B GG AT B Femfera 3R geaiitaa fosam mar
gl

e Ja ¥ YUR, o # 3, 5 ufa § guR, 3w # ofg, Red, sy ik
THEHEHS UIEhIoral § R, Higrar fSface dfd sl § guR, awget §
TG, IATRT ¥ FaTaR 3R eNRATerst d1 A1 31 13 10D &1 I FaTera Ty
R Aewl 3 foaR/gema i & |

T AT A BHATRAT & AAIGe § GUR, &R BRI A, WTHed Bt Hraw 1
tha T, i HaH fewior, AT H ST 3R arvear § guR, e A g
3R SER TTED T S e an |

e Ferrdl B 31 3R T & fore AeImEeD Hf |l B IKga fhar
FHraffad B R faaR fasar smem |

d% 9 2 T3 gamat & fore $8) g1 exanaRa “geRa gamor v 3R 9
FdIrs gamat & fore Ay (TasR) IR B | | wraffaa gamat & foe,
R AT DY THS! d A$31T GRT ERAGR TR JFATOT T3 HTt §1IT |
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FHraffad Ga & AT - AT TR 3T G P SIS 3 & 3fevial
TP 3rdiae H gaffa faan smem 3k “3ife smgdians dew Aiegd ¥ a8
TITE WY 3Ueie 32 |

yerEfera
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qTER H1s U gRT e man e |

I o 3rerTar , dfdor fawaii SRy ARg eaieH / A FERE, Bie 3R weem
39 o, adar & & ¥ forfie sk sftreRal @1 FReaR ufsrerer fan man
2 | 39 I 8 g Ufh 3R g ufs deret & fere o i Tl s
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productivity, quality of work and better customer service by increased
employee commitment.

In the Bank, an online Portal/Questionnaire is created through which
the feedback of mentor- mentee interactions would be recorded by
the mentor and would be reviewed by HR department. Based on the
analysis of the feedback collected, required support such as training,
resources etc. would be provided to groom/enhance the performance
of the mentee.

The FAQs for the reference of mentor and mentee and the questionnaire
are also made available in the portal.

Ethics Policy:

Bank has introduced “Ethics policy” covering all the employees of
the Bank, to create a culture of cooperation among the employees in
respect of public conduct, communications with the Bank, interactions
with external entities including the media and dealing with colleagues.
The policy defines the standards of the conduct that is expected of all
employees in order that the right decisions are taken in performing roles
and responsibilities across various functions in the Bank.

For implementation of the said policy, a Standard Operating Procedure
(SOP) has been adopted wherein online affirmation from all the
employees confirming adherence to the code of conduct (as detailed in
the Ethics policy) is obtained on annual basis.

All Ideas Matter (AIM) - Unleash your lIdeas - Staff Suggestion
Scheme

The captioned staff suggestion scheme has been modified and revived
with effect from 1st January 2018.

Ideas / suggestions pertaining 13 broad areas like Improving Customer
Service, Increasing Profit, Improving Brand Image, Increasing Income,
Improving Retail, Agriculture & MSME Portfolio, Improving existing
Digital Banking products, Improving Recovery, Arresting Slippages,
Increasing operational efficiency, Increasing Staff Productivity,
Innovation in Products & Preventing frauds have been invited from all
staff members.

The most common benefits accrue from the scheme would be on
account of improvement in staff morale, better job satisfaction, creating
a feeling of ownership, building team spirit, reduction of cost and
improvement in profitability, increase in revenue and improved customer
satisfaction.

The suggestions are placed to a Committee of GMs, for scrutiny and
selection of best suggestions. These best suggestions will be forwarded
to respective General Managers, to be considered for implementation.

Bank will issue a “Certificate of Appreciation” signed by ED for the top 2
best suggestions and by GM (HR) for the remaining best suggestions.
For all the implemented suggestions, staff members will receive a
“Certificate of Appreciation” signed by MD & CEO.

Internal Training

¢
¢

Also, the best suggestions as well as the implemented suggestions will
be displayed in “IOB ONLINE” — under “Staff Achievement” and will also
be available permanently in the “All Ideas Matter” Module.

Promotions:

Promotions were given to staff members from one cadre to next cadre.
The details are tabled as under:

Grade FY 2018 - 19
Completion of Promotion process — Time line May 2018
TMVITO TM VIl 7
SMVTO TM VI 24
SMIVTO SMV 63
MM Il TO SM IV 90
MM Il TO MM I 136
JMITO MM II 248
CLERICALTO UM | 287
SUBSTAFF TO CLERICAL 68
Total 923

Other initiatives:

Bank, in coordination with external agency conducted health awareness
sessions by medical professionals on issues such as Eye care, etc.

Training:

Keeping in view the corporate goal of making the bank a customer
centric, training has been imparted on contemporary issues of banking
apart from basic areas of banking through the internal and external
mode.

Apart from the above, regular training on Banking topics have been
imparted to officers and clerks in the field of Credit Appraisal/ Credit
Monitoring, Small & Medium Enterprises Financing, Vigilance. Also
Programmes for First Line and Second line managers were conducted
for all staff members at Staff College and various Staff Training Centers.

Special Training Programmes on Financial Inclusion and issuance of
multi travel prepaid card were conducted during the year.

Pre confirmation programme for Probationary Officers, Pre Promotion
Training for SC/ST members who are eligible for promotion from Sub
Staff to Clerical cadre, Clerk to JMGS |, JMGS | to MMGS Il and MMGS
Il to MMGS Ill was conducted at various Staff Training Centers. The
Pre-Retirement counseling programme was conducted for Officers and
Award Staff Members who retired during the year.

Bank’s internal training system comprises of 1 Staff College, 11 Staff Training Centers and 1 Rural Banking Training Centre. The details of Internal

Trainings imparted for the FY 2018 — 19 is furnished hereunder:

Particulars Officers Clerical Substaff Total SC (Outof | ST (Out of
Total) Total)

Tralnlng . imparted to. .Ind|V|duaI Staff member 9738 5964 745 16447 1686 1046

(irrespective of no. of trainings attended)

Training |.m.parted during FY 2018 - 19 (based on total 12419 6664 791 19874 3769 1885

no. of trainings attended by members)

External Training

Bank deputed 995 Executives/ Officers for training programs conducted
by reputed external institutes like TISS, Mumbai , BQ Global , Mumbai
ASCI, Hyderabad, CAFRAL, Mumbai; IIB&F, Mumbai; NIBM, Pune;
National Academy of RUDSETI, Bangalore; CAB, Pune; IDRBT,
Hyderabad etc.

Industrial Relations

The Industrial relations environment in the Bank remained cordial and
conducive throughout the year for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks
Association with regard to staff matters are implemented expeditiously
by issuing circulars for the benefit of our employees.
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In order to monitor and maintain good Industrial Relations climate in all
offices/Branches of the Bank, circulars/ guidelines are issued from time
to time regarding enforcement of discipline, policies to be followed, etc.

HRMD-IR Section, Central Office enters into settlement with the
recognized union for award staff, regarding promotion, transfer,
benefits, etc. to redress the grievances of employees/Officers through
discussions with Unions/Associations.

Action is taken against staff members against whom complaints/
matters pertaining to IR matters are reported to enforce discipline and
harmonious industrial relations in the Bank.

Bank has introduced Biometric Attendance System to have control
over staff punctuality. The leave submission/maintenance has already
been automated which helps to maintain accuracy and reduce the time
involved in updation of records.

Bank has already introduced uninterrupted customer service by
permitting the employees in the branches to observe lunch recess on
rotational basis.

¢

Online Disciplinary Proceedings Register System access is given to
HRDD and HRMD, to enable them to generate IR clearance of our staff
for various purpose such as promotion, posting of first line, availment of
loans, sanction of retirement benefits etc. which has reduced the time,
manpower and stationery involved.

Submission of Returns on ‘Movable, Immovable and valuable properties’
by staff has already been made online. Around 99% of eligible staff have
submitted the returns for the year ended 31st March 2018. The scrutiny
of these returns by appropriate Authorities has also been completed
upto 99% in online.

Internal complaints committees were constituted at all Administrative
offices (Central, Zonal & Regional office) under the instruction of
HRMD-IR Section, as per the Sexual Harassment of Women at
workplace (Prevention, Prohibition and Redressal) Act 2013. As per
the recommendation of the Committees, appropriate action is taken to
redress the grievance.

The details of the Sexual Harassment Complaints received and disposed during the year 2018 — 2019 are as follows:

Complaints pending as on the Complaints received during 2018- | Complaints disposed off during | Complaints pending as at the end
beginning of the year (01.04.2018) 19 the year of the year (31.03.2019)
1 10 9 2

Industrial Disputes/Court Cases filed by staff members before various
Courts including those before Assistant Labour Commissioner are
effectively defended/contested by the Bank in order to safeguard
Bank’s interest. Wherever possible efforts are made to conclude the
cases through negotiated settlement.

Security

Security measures, mandatory and recommendatory, were correctly
and strictly implemented in all the branches, ATMs and administrative
offices were reviewed periodically keeping in view of the local law and
order situation and necessary steps taken to fortify security thereby
creating a safe business environment for customers and staff. The
Bank continued to stress on preventive measures for security and fire
safety arrangements and inculcation of fire prevention and security
consciousness among staff to ensure safety to life and property.
Bank has sensitized staff members regarding security awareness and
ensured installation of security electronics viz., CCTV and Burglar
Alarm functioning 24x7x365 days basis incorporating Passive Infra-Red
(PIR) sensors and vibration sensors in all branches and deployment
of outsourced Watchmen/ Armed Guards at vulnerable ATMs and
branches on case to case basis respectively. The Security Department
at Central Office is monitoring and regulating the operations of cash
flow, duly aided by the team of Regional Security Officers Pan India.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official Language Policy
of Government of India during the year 2018-19. During the year 152 Staff
members who do not possess working knowledge of Hindi were trained
in IOB Praveen. 2,548 Staff members possessing working knowledge
of Hindi were trained in General Hindi Workshops held during the year.
As per the directives of Government of India, Bank has enabled Hindi
Unicode font in all Regional Offices and has provided the facility of
downloading of the same on I0B Online. Banking terminology has been
provided on IOB Online for the benefit of staff members. Training has
been given to 1,826 staff members for the use of Hindi in computers.
Four issues of quarterly Hindi Magazine “VANI” in print as well as in
digital form have been published. Lekhmala - 4 is also published.

Govt of India has awarded Second Prize for Hindi house magazine
“VANI” for the year 2017-18 in C Region under Rajbhasha Keerti
Puraskar. Regional Office Hyderabad received First Prize in southern

region from Govt of India under Regional Rajbhasha award category for
the year 2017-18. 15 Regional Offices and one branch received awards
from respective TOLICs. Regional Offices were inspected on Official
Language implementation by Official Language Department, Central
Office and Rajbhasha Shields were awarded to Regional Offices and
branches doing good work in official language implementation.

Third Sub Committee of Parliamentary Committee on Official Language
has conducted inspection of Joshi Math, Ooty and Ramnathpuram
branches on 5th May 2018, 18th June 2018 and 18th Jan 2019
respectively. Drafting and evidence committee of Parliamentary
Committee on Official Language conducted inspection of Gurugram,
Mathura and Palwal branches on 16th July 2018, 27th January 2019
and 14th February 2019 respectively. Both Committees expressed
satisfaction over the implementation of Official Language in these
centers.

Bank has conducted Hindi competitions in all Regional Offices and
Central Office on the occasion of Hindi Day Celebrations. An All India
Hindi Essay Writing competition was held on 10th September 2018.
Bank has also conducted inter-bank All-India Essay Writing competition.
Regional Offices have conducted various Hindi Competitions for school
children on the occasion of Hindi Day Celebrations. On 10th January
2019 World Hindi Day was observed in Central Office and Regional
Offices and two overseas branches, Various Hindi competitions,
seminars and workshops were held in Regional Offices. Various Hindi
competitions for school children were conducted by Regional Offices
on the occasion of Bank’s Foundation Day celebration.

Status of Implementation of IndAS in our Bank

Bank has commenced the process of Ind AS (Indian Accounting
Standards) implementation from FY 2016-17. RBI vide their notification
RBI/2018-2019/146 DBR.BPBC.N0.29/21.07.001/2018-19 dated 22nd
March 2019 has deferred the implementation of Ind AS till further notice.

In line with the guidance issued by the Reserve Bank of India in February
2016, the Bank has set up a Steering Committee headed by the Executive
Director along with a Working Group consisting of four (4) General
Managers which monitors the progress of IndAS implementation. Bank
has also formed a Core team of ten (10) members and ECL (Expected
Credit Loss) team of seven (7) members drawn from various functional
departments for taking forward the implementation of Ind AS. In line
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with direction of Reserve Bank of India Bank has filed the Pro-forma
financial statements up to 31st Dec 2018. Further, the status report
on progress of implementation of Ind AS has already been placed to
the Audit Committee and also to the Board of the Bank. The Bank has
undertaken pan India training to officers attached to various Regional
and Zonal Offices. Also Ind AS awareness program was undertaken to
the Executives attached to the various Regional and Zonal Offices of
the Bank.

Bank has identified the gaps in existing system for meeting Ind AS
requirement which includes fair valuation of staff advances, staff deposits,
computation of Effective Interest Rate (EIR) etc. Bank has initiated next
steps towards streamlining the workflow of various departments viz.,
Treasury, Credit verticals, Risk Management Dept etc by bridging the
gaps for meeting IndAS requirements. Bank is in the process of going
for a holistic solution involving acquisition of software and required
hardware for implementation of Indian Accounting Standards (Ind AS)”

Goods and Service Tax

Goods and Service Tax (GST) is a comprehensive Indirect Tax reform
that has replaced the erstwhile Service Tax/Entry tax/Octroi and certain
other Indirect Taxes and has come into effect from 1st July 2017. GST
is a comprehensive multistage, destination based tax as it is collected
from point of consumption wherein the tax is determined based on the
place of supply. GST has different rate structures broadly 5%; 12%; 18%
and 28%. GST on sale/auction of Gold is fixed at 3%. GST on Banking
and Financial Services is 18%.

All requisite system modifications have been developed in-house by
Information Technology Department (ITD) to suit the needs of the Bank.
The Bank has migrated from Centralized Service Tax Registration to
State-wise GST Registrations for 34 States where Bank has its Branches.
Systems are in place for making payments to vendors and capturing the
details of GST paid in order to claim the eligible Input Tax Credit (ITC).

Work related to filing of monthly GST Returns, payment of GST has been
centralized and is being made by Tax Compliance and Payment Cell at
Central office. Bank has duly filed all the Returns under GST up to date.

PSBs- Reforms Agenda - EASE - Enhanced Access & Service
Excellence

Further to the recapitalization plan of PSBs approved by the Government
in October-2017, PSB Reforms Agenda- “Enhanced Access & Service
Excellence (EASE)” has been framed by Ministry of Finance, Government
of India based on the recommendations made by the PSB Whole Time
Directors and senior executives in PSB Manthan in November-2017.

Reforms Agenda for PSBs

The Reforms Agenda titled “Responsive and Responsible PSBs-
Banking Reforms Roadmap for a New India” aims at “Enhanced Access
and Service Excellence (EASE)” and has been further subdivided in to
6 themes as given below:

(1) Customer Responsiveness- EASE for customer comfort

(2 Responsible Banking- Financial Stability, governance for
ensuring outcomes and EASE for clean and commercially
prudent business.

(3) Credit off-take- EASE for the borrower and proactive delivery of
credit.

(4) UdayamiMitra for MSMEs-
discounting for MSMEs.

EASE of financing and bill

g

Deepening Financial Inclusion & Digitalization- EASE through
near-home banking, micro-insurance and digitalization.

G

Ensuring Outcomes - Governance / HR- Developing personnel
for Brand PSB.

The six themes of action have been divided in to 30 Action Points (APS).
Accordingly, specific timelines have been fixed for implementation of
Action Points and is being reviewed periodically.

Implementation of EASE - Achievements:

Govt. of India released the EASE Reforms Index and EASE Banking
Reforms awards at an event organized by IBA at Delhi on 28th February
2019.

Bank has bagged 2 awards as winner out of 8 winner categories.

> Winner for “Reforms Excellence” among all Public Sector
Banks.

> Winner for theme “Deepening Financial Inclusion and
Digitalization” Bank ranked at 7th place with 66.7 score
as on December 2018 among all 21 PSBs. Grievance
Redressal System (SPGRS) of the Bank got a special
mention in “Examples of Best Practice among PSBs” at
the Event’s presentation.

Planning & Economic Desk

The Planning function continues to derive useful results towards
monitoring region wise monthly Profit & Loss movement, Corporate
level Budgeting, reporting provisional daily MIS to top Management &
various study analysis. The economic desk supports top management
with day-to-day developments apart from analyzing the Government/
RBI policies at regular intervals.

Parliamentary Committee

The Bank hosted the visit of following Parliamentary Committees during
the FY 2018-19.

a) Study Visit of Parliament Standing Committee on Rural
Development, Lok Sabha to Thiruananthpuram from 21st to 22nd
January 2019

b) Study Visit of Parliament Standing Committee on Rural
Development, Lok Sabha to Ooty from 24th to 25th October
2018.

C) Study Visit of Parliamentary Committee on Government
Assurances, Rajya Sabha to Chennai from 5th to 6th September
2018.

d) Study Visit on Subordinate Legislation, Rajya Sabha to Chennai
on 29th October 2018.

Outlook 2019-20

The growth projections for the economy are lower for the year 2019-
20. The key reasons for the downward revision is due to probability
of lower than normal monsoon for 2019, continued agrarian distress
& loss of momentum in the industrial output growth especially under
manufacturing and electricity. Besides, the slow progress on cases
referred to the National Company Law Tribunal under the Insolvency
and Bankruptcy Code, 2016, is also a cause of concern. However,
the economy is poised to pick up, benefitting from lower oil prices
and a slower pace of monetary tightening as inflation pressures ease.
Continued implementation of structural and financial sector reforms with
efforts to reduce public debt remain essential to secure the economy’s
growth prospects.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2018-19
A. Mandatory Requirements

1. Bank’s Philosophy on Corporate Governance

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood for transparency;,
accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance. In the context of the pivotal
role that banks play in the financial and economic system of the country, the Bank values the critical importance of effective corporate governance
in determining its ethical values, objectives, strategies and control environment.

2. BOARD OF DIRECTORS:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and two EDs function under the superintendence, direction and
control of the Board. The strength as on 31.03.2019 is nine directors comprising three whole time Directors and six non-executive Directors, which
includes one non-executive Chairman and two directors elected from amongst the shareholders to duly represent their interest. The Non-Executive
Chairman presides over the meetings of the Board.

b.i Particulars of Directors who held office during the financial year 2018-2019:
Sl Name of the Director Designation Nature of Directorship Date of Retirement/
No. (Shri/Smt) Appointments | demission of office
during the year
1 T C A Ranganathan Chairman Non-Executive/ Part Time 16.02.2017
Non Official
2 R. Subramaniakumar Managing Director & Chief Executive / Whole Time 29.09.2016
Executive Officer
3 K Swaminathan Executive Director Executive / Whole Time 17.02.2017
4 Ajay Kumar Srivastava Executive Director Executive / Whole Time 09.10.2017
5 Annie George Mathew Government Nominee Director Official — Non Executive 22.07.2016
6 Nirmal Chand RBI Nominee Director Official -Non Executive 13.03.2014
7 K Raghu Chartered Accountant Director Non-Executive 26.07.2016
8 Vishnukumar Bansal Additional Director Non-Executive 08.08.2016 07.08.2018
9 |Sanjay Rungta Shareholder Director Non Executive 08.12.2017
10 |[Navin Prakash Sinha Shareholder Director Non Executive 08.12.2017
11 |Sivaraman Anant Narayan Director /Part-time Non — Non Executive 27.12.2017 15.11.2018 *
Official

*Resigned due to personal reasons.

Profile of Directors of the Bank is enclosed as an Annexure.

It is declared that none of the directors are related to each other.

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the MD & CEO
confirming their compliance with the Code of Conduct and is attached to this report.

Shri Haridas C, General Manager, was the Secretary to the Board till 28.02.2019. Shri Hari Babu, Deputy General Manager, is the present Secretary

of the Board.
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b.ii Particulars of Skills/ Expertise/ Competence of Board of Directors
Core Skill/ Expertise/ Competencies identified as required | Core Skill/ Expertise /Competencies | Name of Directors who have such
in the context of the Bank business and sectors for it to | available with the Board Core Skill/ Expertise/ Competencies
function effectively
Banking Yes Shri TCA Ranganathan
Shri R Subramaniakumar
Shri K Swaminathan
Shri Ajay Kumar Srivastava
Shri Nirmal Chand
Shri K Raghu
Shri Sanjay Rungta
Finance Yes Shri TCA Ranganathan
Shri K Swaminathan
Shri Ajay Kumar Srivastava
Smt. Annie George Mathew
Shri K Raghu
Shri Sanjay Rungta
Economics Yes Shri TCA Ranganathan
Human Resource Management Yes Shri TCA Ranganathan
Shri R Subramaniakumar
Shri Ajay Kumar Srivastava
Shri Navin Prakash Sinha
Information Technology Yes Shri R Subramaniakumar
Shri K Raghu
Treasury Management Yes Shri TCA Ranganathan
Marketing Yes Shri Ajay Kumar Srivastava
Shri Navin Prakash Sinha
Insolvency Professional Yes Shri Sanjay Rungta
Risk Management No

c. Meetings of the Board:

The date and place of the meeting as well as the agenda papers
are advised to all Directors well in advance. The Directors have
access to all additional information on the agenda. Executives
of the Bank are also invited to attend the Board meetings to
provide necessary clarifications. During the year under review,
the meetings of the Board were held 13 times as against the
requirement of holding meetings at least once a quarter with a
minimum of six times a year.

During the year 2012-13, the Bank has promoted an
e-governance initiative for e-conduct of Board and Committee
meetings by ensuring timely and seamless flow of information
to Board members through the use of a Board Portal, a web
based online workspace. The portal offers Directors confidential
e-access on iPads, on a real-time basis, to agenda papers. This
initiative has transformed the way meetings are conducted while
resulting in substantial savings in cost, time and resources.

During the financial year 2018-19, the Board meetings
were held 13 times on the following dates and places:

Sl. No. DATE OF MEETING PLACE HELD
01 16.04.2018 Chennai
02 29.05.2018 Chennai
03 25.06.2018 Chennai
04 09.07.2018 to 10.07.2018 Chennai
05 27.07.2018 Chennai
06 28.08.2018 Chennai
07 27.09.2018 Chennai
08 26.10.2018 Chennai
09 27.11.2018 Chennai
10 04.01.2019 Chennai
11 25.01.2019 Chennai
12 26.02.2019 Chennai
13 28.03.2019 Chennai
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. All the meetings were conducted with proper quorum and without any adjournments.
. Attendance of the directors at the Board meetings and last AGM held on 11.07.2018 are furnished below:

Sl. No. |Name of Director Number of Board Meetings attended/ | Attendance in the Last AGM 11.07.2018
held

01 Shri T C A Ranganathan 13/13* Attended
02 Shri R. Subramaniakumar 13/13 Attended
03 Shri K Swaminathan 13/13 Attended
04 Shri Ajay Kumar Srivastava 13/13 Attended
05 Smt Annie George Mathew 05/13 Not attended
06 Shri Nirmal Chand 10/13 Not attended
07 Shri K Raghu 13/13# Attended
08 Shri Vishnukumar Bansal 04/05** Not attended
09 Shri Sanjay Rungta 12/13@ Attended
10 Shri Navin Prakash Sinha 6/13*** Not attended
11 Shri Sivaraman Anant Narayan 06/08 Not attended

*Shri T C A Ranganathan attended the meeting through videoconferencing on 28.08.2018, 27.09.2018, 26.10.2018 & 27.11.2018.

#Shri K Raghu attended the meeting through videoconferencing on 25.06.2018, 28.08.2018 & 26.10.2018.

**Shri Vishnukumar Bansal attended the meeting through videoconferencing on 16.04.2018 & 25.06.2018

@Shri Sanjay Rungta attended the meeting through videoconferencing on 25.06.2018, 27.09.2018 & 26.10.2018

***Shri Navin Prakash Sinha attended the meeting through videoconferencing on 28.08.2018.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2019
1. Shri Sanjay Rungta — 600 shares

2. Shri Navin Prakash Sinha - 100 shares

No other Non-Executive Directors hold any IOB shares.

d. Number of other Boards or Board Committees in which the Director is a member/ Chairperson:
Name of Director Number of other companies (excluding private Number of Committees (other than 10B) in which a
companies and IOB ) in which he / she is a member

member/ Chairperson of the Board (excluding
alternate / nominee director)

Shri T C A Ranganathan 3 3
e. Membership in Committees: 3. Audit Committee of the Board
None of the Directors on the Board is a member in more than 10 4 Risk Management Committee of the Board

committees or acts as a Chairman of more than five committees 5. Committee for Monitoring Large Value Frauds

across all listed entities in which s/he is a director. (For the purpose of

reckoning the limit in terms of clause 26 of SEBI (Listing Obligations 6. Customer Service Committee of the Board

and Disclosure Requirements) Regulations, 2015, the chairmanship/ 7. Committee for Review of Disciplinary Cases & Departmental
membership of the Audit Committee and the Stakeholders' Relationship Enquiries

Committee alone have been considered). 8. Remuneration Committee

3. COMMITTEES OF THE BOARD: 9. Nomination Committee

In order to facilitate the decision-making process, Board has constituted 10, |nformation Technology Strategy Committee

the following committees and delegated specific powers to them. The

. . 11.  Steering Committee on Human Resources
minutes of each meeting are subsequently placed before the next

meeting of the committee for confirmation. The minutes are also placed  12.  Board Level Committee to Monitor Recovery in NPA

before the Board Meeting for information. 13.  Committee of Directors for Issue of Equity Share Capital
1. Management Committee of the Board 14.  Review Committee on Wilful Defaulters
2. Credit Approval Committee of the Board 15.  Stakeholders Relationship Committee
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3.1 MANAGEMENT COMMITTEE OF THE BOARD

MCB is constituted as per the provisions of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970. The
functions and duties of the MCB are as under:

a.

Sanctioning of credit proposals (funded and non funded)
as per quantum fixed by the Board

Loan and Interest Compromise / Write off proposals — as
per quantum fixed by the Board.

Proposals for approval of capital and revenue expenditure

Proposals relating to acquisition and hiring of premises,
including deviation from norms for acquisition and hiring

Filing of suits / appeals, defending them etc.

Investments in Government and other approved
securities, shares and debentures of companies, including

underwriting.
Donations

Any other matter referred to the Management Committee
by the Board.

Iltems (a) to (g) will be in respect of proposals beyond the discretionary
powers of MD & CEO/ powers of Credit Approval Committee, as may
be applicable.

The Chairman of the Committee is the MD & CEO of the Bank. The
Committee met 11 times during the year. All the meetings were

of premises.

conducted with proper quorum and without any adjournments.

The Members who held office during the period from 01.04.2018 to 31.03.2019 and the details of number of meetings attended during their tenure
by each Committee member are as under:

Sl. No. |Name of Director Position Tenure of membership Number of
From To Anxiité"f’ Held

1 Shri R Subramaniakumar Chairman of the Committee 29.09.2016 11/11

2 Shri K Swaminathan Member 17.02.2017 11/11

3 Shri Ajay Kumar Srivastava Member 09.10.2017 10/11

4 Shri Nirmal Chand Member 13.03.2014 11/11

5 Shri Sanjay Rungta Member 08.12.2017 | 07.06.2018
25.06.2018 | 24.12.2018 11/11*
04.01.2019 | 03.07.2019

6 Shri Navin Prakash Sinha Member 08.12.2017 | 07.06.2018 01/02

7 Shri Sivaraman Anant Narayan Member 25.06.2018 | 15.11.2018 03/04

*Shri Sanjay Rungta attended the meeting through video conferencing on 25.06.2018, 21.07.2018 & 15.10.2018.

3.2

CREDIT APPROVAL COMMITTEE OF THE BOARD

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the amendment of the
Nationalised Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.0.2736(E) dated December 5, 2011. The
Committee is empowered with specific financial powers for sanctioning of credit proposals and for settlement for Loan compromise / write off.

The Chairman of the Committee is the MD & CEO of the Bank. The Committee met 15 times during the period from 01.04.2018 to 31.03.2019.
Number of Meetings attended by each Committee Member during the period:

Sl. |Name of Director/Member Position Tenure of membership Number of Meetings
No From To Attended / Held
1 | Shri R Subramaniakumar Chairman of the Committee 29.09.2016 15/15
2 | Shri K Swaminathan Member 17.02.2017 15/15
3 | Shri Ajay Kumar Srivastava Member 09.10.2017 13/15
4 |General Manager Large Corporate Dept & Mid Member 25.02.2012 15/15

Corporate Dept
5 |General Manager MSME Dept Member 25.02.2012 07/07
6 |General Manager Balance Sheet Management Member 25.02.2012 15/15

Dept (CFO)
7 |General Manager Risk Management Department Member 25.02.2012 15/15
8 |General Manager Credit Monitoring Member 11/11
9 |General Manager ARID Member 06/07
10 |General Manager International Member 15/15
11 |General Manager Digital Banking Dept Member 07/07
12 |Deputy General Manager Retail Banking Member 08/09
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3.3 oS P o wdan wfafy o YaH B Irdl & aad fopa WY TIfiiater B stra R
I & orar wWien AT (0.0 ) IR Red 86 4RI RAR & orgeen ¢ [ off SRt & gaem e oA
& IR Fees Hed gRT fdd & W & 3R ade § wfhfa | v de PR N
2- 3ridRes FRYETUT g erETaRIeT & THRY BrRiu® Feid, TRBR! Mg, el e e St X

R Rad do e 7 v IR snfreRe 9 v TRReRS FMews | YRaa
Rord e ¥ 31+ feaias 24 Fadiar 2015 & w21 o g1 9 Qi fopa & o siiaRa
FRY&T0T T FRATRIET & THRY BRIUTAS [H32Th TAeT & Gad 81 16 37T
HrAUTeD eI o ¥ i gl

YRA TRBR A 370 fe1c 10.06.2014 &b T GRT Gfer febarr & fob foieerapt ot
rgfes dfcsm dufra ( usHi a1 siftrrgor  siaron) sifdifram 1970 B aRT9(3)
(31) @ (T2r) & i o T & , 3 v yee qitta § onfier € 3 eian
e afirfer # enfier 71 fevan stem | o gRT g ure fhar S RET |

TR & wferffer e 3R dcler ot w0 3 afofa &:-

do ¥ o1 rEToRIen B & AATer & AT e e ya wRAl e
araTRien Brf d§a % 3iariq stidRe crarien 3ik fRiemr & gaem,
gRRrer 3tk orar T 3Rk o & denfre / STes oRar wer &
1y 3rgacT 3R STRANIE & FRieror enfaret €|

§a % 31iaRa FRIET @ oIjaT TRIe B T - 3acH & SRR Yo,
ID! TOTA G FHTGRIeTT e T 8 faRre 3 31 gee e sik sRige
R g ety et b FrRYeror Rard

FrAfHS & & T I JUIRal J37e affe RS o =
I THIET AT

Jenfie crETRIeT @ Raid 3k @ wi siifse R (vevwesR)
# 3o T |9 gi & T 3R aada 3k affes / FwRie faxia
faarott 3ik Rt @ siferm w0 2 & vget qrexd oran wierd |
BT

aRa Rard §& & Frieor R & 3o ™ geci/Amdt & wwien g
3R BRAT

Tg Tl 72 w0 F 1 1 srace el & :

3R S FHTATSH @

3R o @l @ AR @t # 3 wfafedt S dd gwa F swana
faf¥re emansii # afeai & firer= # aara fr

EIRATES! T B13 DI ob 37 THT &7

ITREI3MTE GRT SR HRATT AT §b Y Tl TavTdan & Yalag dART
o ferenfeident wR Jet BHET o ey # v bt frrfeTRad s sfre
&1 | wfemar iy s & -

i fareesTa & e qTest A @bt JuRefcr b R a= & fere,
I g 3NaTae AT S &

oraTRYe wfhfer o uffrer & Hiser Yttt & arear fre yffiere o enfie
o B o faxira RavfEn wfgsan @1 e 3tk o faamor &Y, wafa
3R faeawra & 53 gfRaa o o fohar TFaR! & Jaciasor
araiee it 3R el oRaied AM®l @t srmes 3R faxia
faaolt & wfera 3/ S sTaTaEaRt R ARy SR o & |
yaer & 3 i faaxol ot witen a=ar

T &5 AT e

3 Al # 31aRe araT TRt gRT fosdit 9t 31iaRes s & forst
B AT BRAT STRT ATeT eNEers! 4 srfratidar ar Wi gpfd o
31aRes fFramoT goTet B fterar & 3ik Are o a1 B Rutd ox
3iffSe & gt 3R TR & 11 & & A fepeit ot &7t T et

T & foTe eraaRiet < & aTe oraT TeT g6 ¥ & Od aTet o
TRIETH! & 1 TG AT

U ! foxiiar 3 Saw gaem Rl o T BT

fae #ATer, RA PR & JAAI S alldd, a5 DI cERIeT Ik gRI
g faflre padioR ¥R W @l ot ffeRad aeftensit o ofie & &
fore 91 ot oraraRier atafd @ et fawRa fsar war o

L]

®.  IHIfad TIAe / J919 & AHET 579 31avad &l

@, I e O o wfeyfrat & ufa fie me € S yR g e &

T Ue SR Fue & A o 3o gea ot entie §

9. IS YCd @R - | & i J&H DI Ts GR&T / FUIRES (@1 141t 3R

faRry w0 & 31c) & Hear 3R qora & qeia / e aReT|
ay 2018 -19 & SR AT HeT 13 TR 17.04.2018, 29.05.2018, 19.07.2018,
26.07.2018, 27.07.2018, 27.09.2018, 25.10.2018, 26.10.2018, 09.11.2018,
24.01.2019, 25.01.2019, 08.03.2019 § 27.03.2019 &I fHFett|

[ dodb T BIRA F o1 o=l R o SAifora ot |

foih 01.04.2018 ¥ 31.03.2019 b P! 31afer & SR Tl B St b iR 3R TS T gRT 396 Hrid & SR doa! # 3ufkerfer B e fFrefeiad 2:

Y. |FrRew s am L eI Bt 3rafer JufReral smaifara dooi ot
kil T® ikl

1 AMHg Hffer & sreaat 28.08.2016 1313

2 A 37570 FAR ST T # 09.10.2017 12113

3 St O ot ey Rk 22.07.2016 09/13**

4 it forfe T 13.03.2014 08/13™*

5 St 79 g Rigr e 28.08.2018 01/08##

#01.11.2015  FRYeToT 3 eRaTeRIen & gHRY &5, T 9.6 & 9w € SR R .17, 1. R gry s e 3R sk €1 JaaR sriues e St

P I T b IR 3T E |

*8fY % T 7 19.07.2018, 25.10.2018, 26.10.2018, 09.11.2018 T 08.03.2019 B Tu= Jocb H AN BRI & SRE A feran|
ST BT SATf Heg ¥ 19.07.2018, 09.11.2018 T 08.03.2019 BT HUH S5 § AT BB & SHRE w7 fora|

** gy Foefe 92 1 19.07.2018 9 08.03.2019 BT HUH 35 W NfedT HIhIT &b SIRE HIT fera|

#4# Y T yebrer RE=ET 3 09. 11,2018 BT U dob 3 AifEar HbRT & SRE 9 fera|
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3.3 AUDIT COMMITTEE OF THE BOARD . To investigate any activity within its terms of reference.
The Audit Committee of the Board (ACB) has been constituted by the  * To seek information from any employee.
Board of Directors as per instructions of the Reserve Bank of India/GOI . To obtain outside legal or other professional advice.
and presently consists of five members comprising of the Executive

Director (in charge of Internal Inspection and Audit), Government
Director, RBI Director, one non-official director and one share holder
director. RBI vide its letter dated September 24, 2015 advised that the
ED in charge of Internal Inspection and Audit should be the member of
the ACB whereas other EDs can be invitees to the meeting.

Government of India has advised vide their letter dated 10.06.2014
that Directors appointed under Section 9 (3) (g) and (h) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act 1970, who
are on the Management Committee shall not be on the Audit Committee
in any capacity. The Bank is complying with the same.

The delegated functions and duties of the ACB are as under:

= To provide direction as also oversee the operation of the total
audit function in the Bank. Total audit function will imply the
organization, operationalization and quality control of the internal
audit and inspection within the Bank and follow up on the

statutory / external audit of the Bank and inspections of RBI.

To review the internal inspection / audit function in the Bank —
the system, its quality and effectiveness in terms of follow-up
and also the inspection reports of specialized and extra large
branches and all branches with unsatisfactory ratings

To obtain and review half — yearly reports from the Compliance
Officers of the functional areas

To review and follow up on the report of the statutory audit and
all the issues raised in the Long Form Audit Report (LFAR) and
interact with the external auditors before the finalization of the
annual / quarterly financial statements and reports.

= To review and follow up all the issues / concerns raised in the

Inspection reports of RBI.
This Committee specially focuses on the follow-up of:

= Inter — Branch Adjustment Accounts

= Unreconciled long outstanding entries in Inter — Bank
Accounts and Nostro Accounts

= Arrears in balancing of books at various branches

= Frauds and all other major areas of house-keeping,

The following additional role functions/powers have been entrusted to
ACB in terms of SEBI Committee on Corporate Governance guidelines
issued by RBI to Indian Commercial Banks listed on stock exchanges:

To secure attendance of outsiders with relevant expertise, if it
considers necessary.

The role of the Audit Committee shall also include the following in
addition to the existing role function:

. Overseeing of the Bank’s financial reporting process and the
disclosure of its financial information to ensure that the financial

statements are correct, sufficient and credible.

Reviewing with the Management the financial statements
with special emphasis on accounting policies and practices,
compliance of accounting standards and other legal requirements
concerning the financial statements.

Reviewing with the Management, external and internal auditors,
the adequacy of internal control systems.

Reviewing the findings of any internal investigations by the
internal auditors into matters where there is suspected fraud or
irregularity or a failure of internal control systems of a material
nature and reporting the matter to the Board.

Discussing with external auditors before the commencement of
audit the nature and scope of audit as well as having post audit
discussion to ascertain any area of concern.

Reviewing the Bank’s Financial and Risk Management Policies.

In line with the suggestions of the Ministry of Finance, Government of
India, the scope of the Audit Committee of the Board was broadened to
include the following reviews of accounts at specific exposure levels as
approved by the Audit Committee of the Board:

A) Potential NPA / stress cases as and when required.

B) High value loans which have been granted against a security
which is not free from encumbrances

C) Cases of One time settlement involving high value loans

D) High value accounts - to evaluate / re-evaluate the value and

quality of security / collateral (both tangible and especially
intangible) provided against the account.

The Committee met 13 times during the year 2018-19 on 17.04.2018,
29.05.2018, 19.07.2018, 26.07.2018, 27.07.2018, 27.09.2018,
25.10.2018, 26.10.2018, 09.11.2018, 24.01.2019, 25.01.2019,
08.03.2019 and 27.03.2019.

All the meetings were conducted with proper quorum and without any
adjournment.

The members who held office during the period 01.04.2018 to 31.03.2019 and the particulars of the number of meetings attended by them during

the year are as under:

Sl. No. Name of Director Position Tenure of membership Number of Meetings
From To Attended/held

1 Shri K Raghu Chairman of the Committee 28.08.2016 13/13*

2 Shri Ajay Kumar Srivastava Member # 09.10.2017 12/13

3 Smt Annie George Mathew Member 22.07.2016 09/13**

4 Shri Nirmal Chand Member 13.03.2014 08/13***

5 Shri Navin Prakash Sinha Member 28.08.2018 01/08##

# with effect from 01.11.2015 ED in charge of Inspection and Audit is a member of ACB and the other ED is an invitee as advised by RBI.

Accordingly Executive Director Shri K Swaminathan is permanent invitee

of ACB.

*Shri K Raghu attended the meeting through video conferencing on 19.07.2018, 25.10.2018, 26.10.2018, 09.11.2018 and 08.03.2019.
**Smt Annie George Mathew attended the meeting through video conferencing on 19.07.2018, 09.11.2018 and 08.03.2019.

*** Shri Nirmal Chand attended the meeting through video conferencing on 19.07.2018 and 08.03.2019.

## Shri Navin Prakash Sinha attended the meeting through video conferencing on 09.11.2018.
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Titife &) S B 3TeTETAT THE! § TSI gRT B TAT| 01.04.2018 I 31.03.2019 b SR T 5 9K et | a¥ & SR+ Fffa & Ui Tawdi & giawiiam ared

Joob! o T

G| FrRe® B1aMm AR & 3rafer 3uferal smaifora doi a5t
Kiiczl) Q B =1

1 A 1A T AERA 24.02.2017 05/05*

2 A 3R GFAUIGHR 29.09.2016 05/05

3 A B AT 17.02.2017 05/05

4 A 3157 HHR SNaRaa 09.10.2017 05/05

5 A T e 29.01.2018 05/05**

6 A fawpaR F9e 08.08.2016 07.08.2018 01/01

* 2 &) Y T IR 7 28.08.2018 @ 25.10.2018 Pl GUH 9o H AifSdl HIhRT & FRRE wi foran|
* * Y T BIET = 25.10.2018 BT GUH Jocb 1 ST BHIbaT b SIRE 9T feran|

3.5 o e ehaned) &g ik

TiHfT ) o6 B 3eTerdT THEl T WL GRT I Y| 01.04.2018 F 31.03.2019 3 SR Aff 5 IR feh | o & SRk wfifar & vde Gawdl &) gferenfirar arer

do@t B T

BH e &M T ot 3t JufReral Smaifara som! Bt
Kijiea ﬁ - Kijeal

1 IR BRI EIBE] 16.02.2017 05/05*

2 A 3R FFAUIGAR 29.09.2016 05/05

3 At & AT 17.02.2017 05/05

4 et O FATSt ey 22.07.2016 02/05

5 M H g 26.07.2016 05/05#

* Y & Y T IR 7 29.08.2018 F 27.11.2018 P HUH Joib 3 Aifsa Hi=bR & FiRke i feran|

# 5 5 TG ¥ 29.08.2018 I HuH doc # G BRI & FRE Ht fera

3.6 IED Jar ik

it B Socb Bl SreTierar THS! 7 WS3N BRA &1 01.04.2018 I 31.03.2019 &b SR AFAT 4 TR el | af & SR wfdfa & ydies et & ufersfiram aret St

HAE. |FRee e am HERI & 3rafer Fuferdl smaifsta domi Bt
£l @ R

1 A 3R GFAVIGHR 29.09.2016 04/04

2 Y & AT 17.02.2017 04/04

3 S 3157 HHR ST 09.10.2017 04/04

4 S 01t STTat ey 22.07.2016 03/04*

5 A fraRA 3Fa TRIOT 27.12.2017 15.11.2018™ 03/03

6 M Hg 28.03.2019 00/00

* S O STTet Heg 7 27.03.2019 Y WU dod | AifEa BT & SiRe s feran

** 2} 3TaRA 3 AR 15.11.2018 B 1S A g=iiwr ¢ feam |
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3.4 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number
of Meetings attended by each Member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of meetings
Attended/held
From To

1 Shri T C A Ranganathan 24.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Shri Ajay Kumar Srivastava 09.10.2017 05/05

5 Shri Sanjay Rungta 29.01.2018 05/05**

6 Shri Vishnukumar Bansal 08.08.2016 07.08.2018 01/01

* Shri T C A Ranganathan attended the meeting through video conferencing on 28.08.2018 and 25.10.2018.
** Shri Sanjay Rungta attended the meeting through video conferencing on 25.10.2018.

3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number
of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
From To Attended/held

1 Shri T C A Ranganathan 16.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Smt Annie George Mathew 22.07.2016 02/05

5 Shri K Raghu 26.07.2016 05/05#

*Shri T C A Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.
#Shri K Raghu attended the meeting through video conferencing on 29.08.2018.

3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number
of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
From To Attended/held
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Ajay Kumar Srivastava 09.10.2017 04/04
4 Smt Annie George Mathew 22.07.2016 03/04*
5 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 03/03
6 Shri K Raghu 28.03.2019 00/00

* Smt Annie George Mathew attended the meeting on 27.03.2019 through video conferencing.

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018
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3.7 S AR ot wetan & |ffa

T B Job P sreTerar TS T L3N R TN 01.04.2018 | 31.03.2019 P SR Tftrfer 4 IR firetr | ad & SR afufar & uds Gel &) gfawfiear arer
Yol P e -

T, |FRe@®ram T B 3rafer 3uferdl smifsTa dooi B
J as w1

1 A 3R GFATIGHR 29.09.2016 04/04

2 Y & AT 17.02.2017 04/04

3 A 3157 HHR ST 09.10.2017 04/04

4 S 1T STTet ey 22.07.2016 01/04

5 it Frfe 13.03.2014 03/04

3.8 uiRsife wfafy

qofemifers et @ 3 Refie (@rd-fFreme 3 SR MicTe & Bisaw) & aR # b WRER g1 ot o s &1 s st o dg waR & et &
TS S0 Yedh & AT S GRT Prs 37 TIRSHD Fel &1 STl & | HR TRBR b &7 18.01.2019 3 TRw T vk, . 15/1/2011- 1. 35 # &A™
feemfeel & SFTaR d& IR BRIV Faed! P §6® e 311 [ . 40,000/~ §, F IR Pl 310 TRAMS Tel a1 2 | TS JoB Bl §o56 eab - 1.20000/- Tl
358 3R 1S Joi B STEFETT g F. 10000/~ TR DI F&™ B 31T & G S AT dodi & foTe . 5000/~ SHfiRad B Ja™ Bt 3

§% & qidifers feemet o ReR! feer-Fdel & sreu Hrd-fFere & qraie vd e Iiedme &1 Yia & o RwiRer = &g e #ed &
3u afify- MRt wfaf sfaa ww w wfsa o st afif o 2018-19 & SR va aR 9 78 fren)
3.9 MG |t

HReira Rerd §6 3 i 01.11.2007 & uRu wean SIG1sneY . @i . 47/29.39.001/2007-08 , 3 e duTt (3ughw o 3751 g 3iaRor ) siferfraw 1970 # gu
FemeH & 39K & 31 16.10.2006 F @1 2, Freerat ot Frgis oo wm “dmar qen 3fua 8fad anfe fFofa o & i vefa, miter & fHefkor & foe
31a%as feemi=ider ST fhar 1

HRaira Rerd da 7 foger & @ o6 ~dima qen 3faa™ Aievue o 3@ & g e e (SoReRS Feee) - adar qen wiass 3 & o ey fosar sme| sreaer
Tffer Y doe! B srezer < &l

T 2018-19 & R WA v IR Y T firen |

E| fFReE H1am e 3! 3raftr

W il a®
1 Y& Y AR 16.02.2017

2 ST B TSt Fegg 22.07.2016

3 MFHY 26.07.2016

3.10 o gtenfiast <oy wfafer
affer &t sreerdr TIRAT gRT & TRAT| 01.04.2018  31.03.2019 & AR Al 4 IR et | a¥ & SR Al & U Gewat & ufawifirdm are doat o e

L} Frwrs H1IM HERI & 3rafer Fuferl smaifstd doai 3
Sitee)l J a® fireal
1 Y ST A T RN 16.02.2017 04/04*
2 A IR FFAUVIGHAR 29.09.2016 04/04
3 Y & AT 17.02.2017 04/04
4 A 37573 FAR SMaRTa 09.10.2017 04/04
5 AN B Y 26.07.2016 03/04#
6 0 73 garer Rawar 29.01.2018 01/04
7 ST AT STTet ey 25.07.2018 01/03

* 2 € A U IR 7 29.08.2018 @ 27.11.2018 I GUH dob § AifSdl BIhiT &b SRE 9 feran|
# 5 3 TG ¥ 29.08.2018 BT TuH Joib # AN HBRIT & FRE Wt feran |
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3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number
of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
Attended/held
From To
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Ajay Kumar Srivastava 09.10.2017 04/04
4 Smt Annie George Mathew 22.07.2016 01/04
5 Shri Nirmal Chand 13.03.2014 03/04

3.8 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government. The Bank does
not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which is Rs.40,000/- per Board Meeting
and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board Meeting and Rs.5,000 for chairing Board Committee
meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.

A Remuneration Committee, a Sub-Committee of the Board of Directors, would be constituted at an appropriate time for evaluating the performance
in terms of government guidelines and to recommend payment of performance-linked incentives to the whole time directors of the Bank.

The Committee did not meet during the year 2018-2019.

3.9 NOMINATION COMMITTEE

RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001 / 2007-08 dated 01.11.2007, pursuant to the amendment in The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 effective 16.10.2006, has issued necessary guidelines for determining the authority, manner/
procedure and criteria for deciding the ‘Fit and Proper’ status etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the elected directors (Shareholder directors) — both present and
future. The Chairman presides over the meeting of the Committee.

The Committee did not meet during the year 2018-2019.

Sl. No. | Name of Director Tenure of membership
From To
1 Shri T C A Ranganathan 16.02.2017
Smt Annie George Mathew 22.07.2016
Shri K. Raghu 26.07.2016

3.10 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee had met 4 times during the period from 01.04.2018 to 31.03.2019. The
number of meetings attended by each member of the Committee during the year:

SI.No. | Name of Director Tenure of membership Number of Meetings
From To attended/held

1 Shri TCA Ranganathan 16.02.2017 04/04*

2 Shri R Subramaniakumar 29.09.2016 04/04

3 Shri K Swaminathan 17.02.2017 04/04

4 Shri Ajay Kumar Srivastava 09.10.2017 04/04

5 Shri K Raghu 26.07.2016 03/04#

6 Shri Navin Prakash Sinha 29.01.2018 01/04

7 Smt Annie George Mathew 25.07.2018 01/03

* Shri TCA Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.
# Shri K Raghu attended the meeting through video conferencing on 29.08.2018.
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3.1 W SYF WK &8 Wk |fif
T B Job P sreTerar TSt g L3N ERI D TN 01.04.2018 | 31.03.2019 P SR Tftrfer 3 IR frett | ad & SR afufar & uds Geal &) gfawfiam arer
Jod! o T
DAY, | R ®T™m &1 3} 3rafd 3ufRerdl smafTa dos! &Y
J s e
1 A 3R FFAUAGIR 29.09.2016 03/03
2 2 & TG 17.02.2017 03/03
3 S 3157 AR AT 09.10.2017 03/03
4 S U1 STTet ey 22.07.2016 02/03*
5 S &1 &Y I A 21.12.2011 02/03**
6 Y 319 3 AR 27.12.2017 15.11.2018*** 02/02

*SA O TSt Heg 7 15.03.2019 BY \ue do § AifEa Bk & siRke wm fer|
21 €1 €Y M HIET ¥ 27.09.2018 T 26.10.2018 1 Tus docb H IS SIS &b TRE | feran|

#*+ Y FRTaRA 3 ARTIT ¥ 15.11.2018 BV 1S A g=iIbr ¢ faam |
3.12 v bt v awel @ AR g & wlia afafy

T B Job P 3reTeTar THST T W3 gRT B WA 01.04.2018 F 31.03.2019 P SR Ffufer 9 IR et | o & SR Tfufa &y el & gfawnfirar e

do! Bl GE&T:

$.9. |FReeoam el &t 3rafe Iuferdl smaifsia doo! &
K| s Kigeal|

1 S IR GFAUVIGAR 29.09.2016 09/09

2 Y & TR 17.02.2017 09/09

3 A 3757 FAR SHaR<Ta 09.10.2017 09/09

4 ST BT STTet ey 22.07.2016 04/09

5 A A yeprer Raear 08.12.2017 05/09*

6 A FaTa FeT 28.08.2018 05/06™*

7 HET JSED (G 08.12.2012

8 TET JEeIe (0T JaTeM) 08.12.2012

9 o & aRTT TaT JET® 08.12.2012

* 2 T goprer AT =Y 28.08.2018 BT TUH S H AIfSaT IS &b STRT AT fera|
** S G5 ST ¥ 27.09.2018 T 25.10.2018 T HUH S0 H ASIT BI-ShIT & S1RE AT feram|

313 e SR ot & Pt g et & wRify

Fiife Bl doeb DY 3ETETAT THE! T TSI ERT B TAT| 01.04.2018 | 31.03.2019 b SR Af¥fer 5 o fen | a¥ & SR @i & Udie Gawdi b Ui i arer

Jobi B T

HAE. | PR sram eI & 3rafer 3uferl smaifra domi Bt
£l a® =

1 A IR YEAVIGHAR 29.09.2016 05/05*

2 Y & TR 17.02.2017 04/05

3 A 3157 HHR SNARTT 09.10.2017 05/05

4 A T e 08.12.2017 05/05**

5 AN HY 26.07.2016 05/05***

6 At T yeprer Rwgr 08.12.2017 05/05****

* 37t 3TR GEHUIHAR 7 12.11.2018 BT U= dodb | AfEar Hi=bRT 3 stRe s feran|

** Y ST BT = 03.10.2018, 12.11.2018, 29.12.2018 T 04.02.2019 I TUF S W ANfSaT BIThRT P FRE | foran|
** 37t 3 g 7 03.10.2018, 12.11.2018, 29.12.2018 T 04.02.2019 BY FUH §o H AT HITpAT b SRT | foram|

4+ G T gobreT FIeT = 03.10.2018, 12.11.2018, 29.12.2018 G 04.02.2019 P TUF s H GISAT Si=hiRiTT & STRE W fera|
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3.11 STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee had met 3 times during the period from 01.04.2018 to 31.03.2019.
Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director/Member Tenure of membership Number of Meetings
From To attended/held

1 Shri R Subramaniakumar 29.09.2016 03/03

2 Shri K Swaminathan 17.02.2017 03/03

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 02/03*

5 Dr T T Ram Mohan 21.12.2011 02/03**

6 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018*** |02/02

* Smt Annie George Mathew attended the meeting on 15.03.2019 through video conferencing.

** Dr T T Ram Mohan attended the meeting on 27.09.2018 and 26.10.2018 through video conferencing.
*** Shri Sivaraman Anant Narayan resigned w.e.f. 15.11.2018.

3.12 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA

The MD & CEO presides over the meetings of the Committee. The Committee met nine times during the period from 01.04.2018 to 31.03.2019.
Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director/Member Tenure of membership Number of Meetings
From To attended /held

1 Shri R Subramaniakumar 29.09.2016 09/09

2 Shri K Swaminathan 17.02.2017 09/09

3 Shri Ajay Kumar Srivastava 09.10.2017 09/09

4 Smt Annie George Mathew 22.07.2016 04/09

5 Shri Navin Prakash Sinha 08.12.2017 05/09*

6 Shri Sanjay Rungta 28.08.2018 05/06**

7 General Manager (Recovery) 08.12.2012

8 General Manager (Credit Monitoring) 08.12.2012

9 Senior-most General Manager of the Bank 08.12.2012

* Shri Navin Prakash Sinha attended the meeting through video conferencing on 28.08.2018.
** Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018 and 25.10.2018.

3.13 COMMITTEE OF DIRECTORS FOR ISSUE OF EQUITY SHARE CAPITAL

The MD & CEO presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number
of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director Tenure of membership Number of Meetings
From To attended/held

1 Shri R Subramaniakumar 29.09.2016 05/05*

2 Shri K Swaminathan 17.02.2017 04/05

3 Shri Ajay Kumar Srivastava 09.10.2017 05/05

4 Shri Sanjay Rungta 08.12.2017 05/05**

5 Shri K Raghu 26.07.2016 05/05***

6 Shri Navin Prakash Sinha 08.12.2017 05/05****

* Shri R Subramaniakumar attended the meeting through video conferencing on 12.11.2018.

** Shri Sanjay Rungta attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.

*** Shri K Raghu attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.

**** Shri Navin Prakash Sinha attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.
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3.14  FRTEcH gHdais o wHen afifa
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T B Job P sreTerar TS g W3 RIS TN 01.04.2018 | 31.03.2019 P SR Tftrfer 2 IR frett | ad & SRk afufar & uds Gel &) gfawfiar arer

o & G

L} e &1 M HERId @ 3rafer Fuferal smaifsta doai 31
Gik| 3 - Lireo )|

1 A IR GEATIGHR 29.09.2016 02/02

2 Y T e 08.12.2017 02/02

3 A T3 T et 29.01.2018 00/02

4 A T T ARTI0T 27.12.2017 15.11.2018* 01/01

5 AN HY 27.07.2018 02/02*

*5fY & g 1 27.08.2018 BT AUF Jo H QSN BIFHRIT & SR i fera |

** S B U AR 15.11.2018 Y 918 I g ¢ feam |
3.15. feqeures e afafa

S G BT 39 Al 3 3rezer €1 01.04.2018 I 31.03.2019 & AR AT 4 IR firelt | a¥ & SR wfafar & gdie e &t i i a1e Sob o Tve:

HAd. | e sram T B 3rafer 3uferdl smifsTa doi &
K| a®b e

1 S Hata BIeT 29.01.2018 04/04*

2 A & T 17.02.2017 04/04

3 St FTaRE= 3a ARTg0T 29.01.2018 15.11.2018* 02/02

4 St 781 yebrer Fawar 25.01.2019 00/00

*2) T WIET = 27.09.2018 BT G doeb 1 NS BISHIAT b SRT W fora|

** Y 3TaRAT 3 AR 15.11.2018 B 1S A g=iiwr ¢ faam |

4.1. IFgTeH SfBRI- 5. | T doa:

Jd) (1.3 51.31R) & fafam 6 & Fdo o A, i varaaiat anfe & fafaer
TG & 3IUTC &g FHISTENS 31afer & SR ST &1 dee ol |

3 31gUTer JIBRT
4.2, IRURD B! Rrprara:
9 & SR T, TS T d difaa RIbrIa bl G

01.04.2018 A cifae 0
¥ & dRM T 56
39 & IR TS T 56
31.03.2019 da cifad T

[ (ueT. 3. 8).31R) & fafrom 46 & e #, g QIRURSD! BF Gfud fasar
2 o5 Fraerm! @ Rrdradt @ asf B 3 39% FHIE & T 31T $9a
3mgel investorcomp@iobnet.co.in 3mafea @t mE & 3tk G wfaa g
ST Ao 39 Hae W 3IUTe STUBRI € | 8§ $HE 39S d 370 U
=R B 30 JewTse W yarfd o @1 Fows dud s, s g

TEIS HEIUae &, 511 fop e o) Gfta o &, Frdere! o) Rreradl &

) fFoerT axa €1

) 3ifc O T i St & WM 9 TH fFefeed &

B | Yoo al | doo B AR, ==
e | gefd fmawm
1 161 18.07.2016, |1 <Kt &TeT 603, 37UUT HTeY, -
UsleH | WMaR, gafed 600006
10.00
2 17d1 | 28.06.2017, UAR | ARG 0T |HT 314, T IS , T
esles: gareT 10.00 600 018
3 1891 | 11.07.2018, §UAR |TH Bicts , 30T 3aRA ST
lesjes: gareT 10.00  |§% , 230/7€ , STATERAT AEE IS,
/TR, T 600 040

@) 164T, 174 7 184} AT AT o6 § ATRYURBI B TGS AT
TG AT CIRIHC (TG, 313, 1. ), M6 33, 3T SR W 3ae 3R
3R Ufeetdb TR AT 3T SR} (et / 1R Hadh) & sRe sfaach et
BN SR TR Yo7l Je & fore foed daea u=ga e me|

PIS S Fde™ =Tg) o |

)
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3.14 REVIEW COMMITTEE ON WILFUL DEFAULTERS

¢

The MD & CEO presides over the meeting of the Committee. The Committee met 2 times during the period from 01.04.2018 to 31.03.2019. Number

of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director Tenure of membership Number of Meetings
attended/held
From To

1 Shri R Subramaniakumar 29.09.2016 02/02

2 Shri Sanjay Rungta 08.12.2017 02/02

3 Shri Navin Prakash Sinha 29.01.2018 00/02

4 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 01/01

5 Shri K Raghu 27.07.2018 02/02*

* Shri K Raghu attended the meeting through video conferencing on 27.08.2018

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018

3.15 STAKEHOLDERS RELATIONSHIP COMMITTEE

Shri Sanjay Rungta is the Chairman of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number of

meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director Tenure of membership Number of Meetings
attended/held
From To
1 Shri Sanjay Rungta 29.01.2018 04/04*
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Sivaraman Anant Narayan 29.01.2018 15.11.2018** 02/02
4 Shri Navin Prakash Sinha 25.01.2019 00/00

* Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018.

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018.

4.1 Compliance Officer:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa Chellam is the
Company Secretary and the Compliance Officer during the period

5. GENERAL BODY MEETING:

a. Location and time where last three Annual General Meetings were
held:

under review for the purpose of complying with the various provisions SI. | Nature of | Date, Day and time |Venue
of SEBI, Stock Exchanges etc. No. | Meeting of Meeting
4.2 Shareholders Complaints
1 16th AGM | 18.07.2016, Monday, | Rani Seethai Hall, 603, Anna Salai,
Number of complaints received, resolved and pending during the year: 10.00 AM Chennai — 600 006
Pending as on 01.04.2018 0 2 17th AGM 28.06.2017, Narada Gana Sabha 314, TTK
) ) Wednesday Road, Chennai 600 018
Received during the year 56 10.00 AM
Redressed during the year 56 ]
3 18th AGM 11.07.2018, Staff College, Indian Overseas
Pending as on 31.03.2019 Nil Wednesday Bank, 230/7A Jawaharlal Nehru
10.00 AM Road, Anna Nagar,
In terms of Regulation 46 of SEBI (LODR), we have advised the Chennai 600 040

shareholders that an exclusive e-mail ID - investorcomp@iobnet.
co.in has been allotted and Ms. Deepa Chellam, Company Secretary
is the Compliance Officer for the purpose of registering and redressal
of complaints by investors. We have displayed this email ID and other
relevant details prominently on our website. The Investor Relations Cell
headed by the Company Secretary is handling the redressal of investor
complaints.

b. In the 16th, 17th & 18th AGMs, special resolutions were put through
to obtain the shareholders approval to raise capital by way of issue of
equity shares through Qualified Institutional Placement (QIP), Rights
Issue, Preferential allotment or Follow-on Public Offer or preference
shares (cumulative / non cumulative).

c. There was no postal ballot exercise.
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°) I EAI ST SRR A 360 ST g
B . Y55 BT IBR Yoo ot akia, fm g wwa N
01 BNl 23.09.2015, AR gare 10.00 Fa1 RE 0T THT 314 EIEidp 18,4 600 018
02 ERilest 24.03.2016, THAR Yafed 10:30 a1 RE 0T THT 314 EIEih s, I+ 600 018
03 gaireH 15.09.2016, ¥GR garet 10.00 Fat Y 3K et 603, 3TUUTT AT, - 600006
04 $aireH 29.11.2017 §o9R gafe 10.30 qat * TIRE 0T [T 314 TSNS 18, 600 018
05 $3iew 30.01.2018 FIETGR Yafe 10.30 qor** TRE 0T T 314 EIENB 18, T 600 018
6. $aiew 28.03.2018 §EIR Yaret 10.00 §3 TRE 70T FHT 314 TIEID 8, T 600 018
7. ERIE] 02.11.2018 AR Yate 10.00 F3 I <Yt €7t 603, 3100 T, - 600006
8. gaired 28.03.2019 AR yafed 10.00 Fa1 RS T0T FHT 314 TIEHd 8,4 600 018

I STTLRUT T §&0b] T AT AT 3R IR HRA TRER 3R T 3178, I 7 390! fafig st 31 siaadl 2Rl &1 5IR) 337 & fore SroReRe!
BT 3G IT FA & fere T |

*IRERS eIl B GG 3G $9118H BT AT
** <ferd IR BT SRR BT AR NI @I 7 3 Je3ith B 2 A JTed B B SNTH BT 3T

3)

$-afem:

JT (237, 51.31R) & faFrom 44 & g™ & 3UeH #, FRiddr A

NHR

S5 / STITLROT AT §66 H TiRd 89 arel 97 IRRYRS Hehea

& Weer 7 31 ORI ) §-aNfe Gfyen ya &% B FeHd ¢ TEIIR

&R uger & dad SHe & gRT 37 FIRYReD! b NoTal X&T & f5-1ebr §
A YT S P T 3T & oI 310 Y I8 f52i 310 S0t 31mgs!
g% fore Ustigea =& ot & 3= uRRomw &8 ufd pRex / 316 & &
STRE o7 e &

e g-afeT faen e aX <@ &l @, qa (FAEE BIR T THCIHI0T 30ert) fafrom 2015 (var. 3. &t
6. QYIS HIETH : 3R.) & fafsram 47 & garfess fermdt ferfra aRome s e
®. %%%ﬁ@mﬁ%ﬁuq&mﬁmmmaﬁﬁa AR U7, T @ e gaaR ur g & e guer
TR IR [T ST & STET 3 o IR FAleG ¢ | dob At uiRomH PR €
... B T fermet 3t dfes &rita e (aftre) [Eoikincd e Bt fifdr
31.03.2018 feom <=8 g fég fyema e 31.05.2018
30.06.2018 fyema esd EREN foma ©=s 28.07.2018
30.09.2018 TSI T zfig SRR 27.10.2018
31.12.2018 foea wed zfig IEE R ASES] 26.01.2019

1.

Rt aRomm /e aRom 7 frecvat @ & 78 g=afr o d@ @

JearEe Www. iob. in R Fef3fd fobe s €
9. 3% RmdY aifie aRommt & SRk snfteR® i Refrot vefifa a=ar 21

7.
®.

A AOREURS TT:
U309, IR, 999 3R I

e | 10 s, 2019

SLR)

10:00 §1, G&&

I

TGS TG 81T, TRETOT FHT, 314, TN A, 3ARUT, TH
- 600 018

g, fosig af : 1 37ieT 2018 ¥ 31 AT 2019
) SATHIET A B ARG : I (faeiia ay 2018-19 & AR & B JHAH

g3)

) TR §E PRI P ARG+ i T J5 & fere

g) 31&T e

04.07.2019 ¥ 10.07.2019 (&1 &7 efirer )

JBBRI HUT (3UHHT BT 37eT T 3iaxon) o faxir wvent fafér (wenem)
arferferre 2006 = SHBRT HUT (3UHHT BT 311 e 3iawon) siferom 1970 §
S P 31 TTHILT e 10 (SY) TS U 78 URT 31g & T & eI HiuRe
AW HAE = 31aw eier e & A Rien a w)aor fFifér (ams.
.0 0. ) 9 3aR0T &g ST GIRT 31UTS S ATt Wi & AR | gfed fesar 21
TaIaR foree auf & e ATHien B SIS & SaT I @Al P 3ARa
A o 1 2 3R 310 S UBR B 37AR0T AT B 1Y 37AR0T Y TR I A0
IeT BF 1A a 31a a1 3reTdl &, Fiawres fErer qem wReror ity & sfaRa ax

..... af FfwaAY | SEAAMTEM B | P IROR DI 3RO B
JaRa &= S T T
(amg.3.0.us.)
2011-12 16.10.2012 fcaR 2019
2012-13 01.08.2013 fdaR 2020
2013-14 (37%) 05.03.2014 31tet 2021
2013-14 (Th) 01.08.2014 e 2021
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d. Location and time where Extra Ordinary General Meetings were held:
Sl. Nature of Meeting Date, Day and time of Meeting Venue
No.
1. EGM 23.09.2015 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018
2. EGM 24.03.2016 Thursday 10.30 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018
3. EGM 15.09.2016 Thursday 10.00 A.M. Rani Seethai Hall, 603, Anna Salai, Chennai 600 006
4. EGM 29.11.2017 Wednesday 10.30 A.M. * Narada Gana Sabha 314, TTK Road, Chennai 600 018
5. EGM 30.01.2018 Tuesday 10.30 A.M.** Narada Gana Sabha 314, TTK Road, Chennai 600 018
6. EGM 28.03.2018 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018
7. EGM 02.11.2018 Friday 10.00 A.M. Rani Seethai Hall, 603 Anna Salai, Chennai 600 006
8. EGM 28.03.2019 Thursday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

The above EGMs were held for obtaining shareholders approval for issue of equity shares to Government of India and LIC and its various schemes

on preferential basis.
*EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders approval for set off of Share Premium Account against accumulated losses

e) E-Voting:

In accordance with the provisions of Regulation 44 of SEBI (LODR), the
Issuer agrees to provide E-Voting facility to its shareholders in respect
of all shareholders resolutions, to be passed at AGM/EGM. Accordingly,
the Bank is providing e-voting facility.

6. MEANS OF COMMUNICATION:

a. The quarterly un-audited financial results of the Bank are
approved by the Board of Directors and the same are submitted
within the stipulated period to all the stock exchanges where the

Bank's shares are listed. The Bank has been sending Annual
Reports, under Green Initiative by email to those shareholders
whose e-mail addresses are available with the Bank and through
courier/post to shareholders who have not registered their email
id for this purpose.

b. The quarterly financial results are published in a national daily,
Hindi daily and a regional vernacular daily in terms of Regulation
47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015 (LODR). The details and dates of publication
are as under:

Quarter ended English Daily Tamil Daily Hindi Daily Date of publication
31.03.2018 Business Standard The Hindu Business Standard 31.05.2018
30.06.2018 Business Standard The Hindu Business Standard 28.07.2018
30.09.2018 Financial Express The Hindu Jansatta 27.10.2018
31.12.2018 Business Standard The Hindu Business Standard 26.01.2019

c. The quarterly results/annual results and Performance Analysis are
also being displayed on the Bank's web-site www.iob.in

d. Bank displays official press release during quarterly/annual results
7. GENERAL SHAREHOLDER INFORMATION:
a) AGM: Date, Time and Venue:-

Date 10th July, 2019
Time 10.00 am

Venue | Sathguru Gnanananda Hall, Narada Gana Sabha, 314 TTK
Road, Alwarpet, Chennai 600 018.

b) Financial Year

c) Dividend Payment Date

d) Date of Book Closure

e) Unpaid Dividend

01st April 2018 to 31st March 2019.

Nil (Bank incurred Losses during FY
2018-19)

04-07-2019 to 10-07-2019 (Both days
inclusive) for the purpose of Annual
General Meeting.

The Banking Companies (Acquisition and Transfer of Undertakings) and
Financial Institutions Laws (Amendment) Act, 2006, has incorporated a
new section 10(B) in the Banking Companies (Acquisition and Transfer
of Undertakings) Act 1970 on Unpaid dividend of banks and Ministry of
Corporate Affairs had advised the process to be followed by banks for
transferring the Unpaid Dividend amount to Investor Education and
Protection Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been transferred
to Unpaid Dividend Account/s of IOB and hence such monies, which
remain unpaid or unclaimed for a period of seven years, shall be
transferred to IEPF:

Dividend for the year Date of Transfer to Due Date for
Unpaid Dividend A/c Transferring to
Government (IEPF)
2011-12 16.10.2012 September 2019
2012-13 01.08.2013 September 2020
2013-14 () 05.03.2014 April 2021
2013-14 (F) 01.08.2014 September 2021
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7. § & IR Frfeiea wis vaads § goeg feee e d:

¢
(¢

10 5ifer et 9roR & 137,30, 10,821 SfaaEt ¥R f5eT 7o . 2157 a8 &

TP TSl T A

RGBS

TG 3T, SR FobE T ST 3R R HRT TR B 28.03.2019 BT 3.,

532388

14.12 9fa 3fact ¥R (5. 4.12 wf sfaach IR & Mg w8d) & 33 90

HS3AST g U ST aet

W =Tdhe & e 3. 10 Ufd sfaadh 2R & 269,54,67,422 Sfeac SRR 5T

e . 3806 RIS B BT 37T, 5TRI fobe | §c 7 i 04.02.2019 Y HHaRY

T UareTisil &1 aY 2018-19 & foft Ieltag o &g it gowb HefRa 20 e oy diorein b e iR a1 . 11,90/ - W SFrad 91 (%5, 1.90 9

ARG & 3R fear T g

yfrgset Gait: 31.03.2019 T § B Aerpet Y . 10000 TS &

e Goh & sl

§ 3 MmF MR W &®,30M8. G B 12.11.2018 B . 15.71 T sfamcr
R (3. 5.71 gfer 3ferach 2R & Mt wa) & 399 900 R a8 & fore <.

B. SR Yed $ e

gt 9oR iffrom Tid) & 399 I W Aaa & e . 10 i sfeac R
¥ 18,24,00,000 3t AR 3mafea fow & forey gait & ©.260.47 axIg <fd

PIEET |

3rd: 4 BF Jed YoTl . 4890.77 TS I TG B. 9141.65 PG & TS| HRA
IRBR P ITRRAT 3. 4389.08 FRIS (89.74%) I TR 1. 8457.56 PG
(92.52%) 211 ufecTe SroRenRar . 684.09 RS (7.48%). @I

3 (%) o () 3 (%) o1 (%)
3113\?1’2018 18.65 17.35 18.50 17.10
13!'5‘2018 18.60 15.25 18.60 15.50
3172018 16.55 13.80 16.70 13.85
W2018 15.30 12.75 15.32 13.07
3T 2018 16.50 12.20 16.45 14.25
fgder 2018 17.30 13.30 17.25 12.85
3RaX 2018 15.45 10.85 15.40 11.05
Id§x 2018 15.45 13.75 15.55 14.25
fegaR 2018 15.35 13.85 15.26 13.60
ST 2019 15.15 13.15 15.14 13.05
BRaR) 2019 14.40 12.00 14.80 11.95
T 2019 15.75 13.30 15.69 13.24

2018-19 % IR HeErd wicb Tl H dcb & aRi &1 e / o= il o 3ifpe W 31eri & fir me € | gaR 8 o1 it < wwis 7al fear man @1
3. 01-04-2018 ¥ 31-03-2019 & IR diewrd Fdaw AR 50 @t ger A gfarach freare=

dees

20 T - 39000
18 -
38000
16 -
14 L 37000
12 36000
%10‘ r E
Jé 8 | 35000
6 7 " 34000
4 - L
33000
5 - L
0 . 32000
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f. The Bank's shares are listed on the following stock exchanges: premium of Rs.5.71 per equity share) aggregating upto Rs.2157
crore to Government of India on Preferential Basis on 12.11.2018
Name of the Stock Exchange Stock Code and 269,54,67,422 equity shares of Rs.10/- each for cash at issue
Bombay Stock Exchange Ltd. 532388 price of Rs.14.12 per equity share (including premium of Rs.4.12

National Stock Exchange of India | IOB EQ AE BE BT

Lid.

Annual Listing Fees for the year 2018-19 have been paid to the stock
exchanges within the prescribed due dates.

Authorized Capital: As on 31.03.2019, the Authorized Capital of the
Bank is Rs.10000 crore.

Increase in Paid-up Capital:

The Bank has issued & allotted 137,30,10,821 equity shares of Rs.10/-
each for cash at issue price of Rs.15.71 per equity share (including

g) Market Price Data:-

per equity share) aggregating to Rs.3806 crore to Government of
India on Preferential Basis on 28.03.2019. The Bank has also issued
& allotted 18,24,00,000 equity shares of Rs.10/- each for cash at
Issue Price of Rs.11.90 per share (including premium of Rs.1.90
per equity share) to Employees under Employees Stock Purchase
Scheme (IOB-ESPS 2018) on 04.02.2019 augmenting capital to the
extent of Rs.260.47 crore. Hence, the paid-up capital of the Bank has
increased from Rs.4890.77 crore to Rs. 9141.65 crore. Government of
India’s shareholding has increased from Rs.4389.08 crore (89.74%)
to Rs.8457.56 crore (92.52%) and the Public shareholding stood at
Rs.684.09 crore (7.48%).

Period - Month NSE BSE
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)

April 2018 18.65 17.35 18.50 17.10
May 2018 18.60 15.25 18.60 15.50
June 2018 16.55 13.80 16.70 13.85
July 2018 15.30 12.75 15.32 13.07
August 2018 16.50 12.20 16.45 14.25
September 2018 17.30 13.30 17.25 12.85
October 2018 15.45 10.85 15.40 11.05
November 2018 15.45 13.75 15.55 14.25
December 2018 15.35 13.85 15.26 13.60
January 2019 15.15 13.15 15.14 13.05
February 2019 14.40 12.00 14.80 11.95
March 2019 15.75 13.30 15.69 13.24

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2018 -19, in the respective Stock Exchanges. Our Bank

was not suspended from trading.

h) Equity performance in comparison to BSE Sensex and Nifty50 during 01.04.2018 to 31.03.2019

BSE

20
18
16
14
12

10

Share Price

39000

38000

37000

36000

35000

Sensex

34000

33000

@=@== |0B Share Price

Apr18 ' May-18 ' Jun-18 | Ju-18 Aug-18  Sep-18 ' Oct-18 'Nov-18 ' Dec-18  Jan-9 ' Feb-19 ' Mar-19

32000

em@m BSE Sensex

®




>

&
8
20 ~ 12000
18 I~
16 - I~ 11500
14 I~
12 4 - 11000

£ 8 - 10500 E

4 - 10000

T 9500

si-18 | WS | F-18 | -8 | GRM18 | RE-18 | oTpie | 18 | RE-8 | S0 | GR9 | AR

7)  IMRGR T R 3RV Taie

e B BrURe Afdst fa. (gfc - 3mg 3 a)

gemforg fafeg, dfaat #fsta 7.1, oe1a 139 18 7 - 600 002

2P - 044- 28460395, tharg- 28460129 $. 9T : cameo @ cameoindia.com
) 2R 3ERTguTe

TR o & e Hs 7 sfaact 2ORi & oFe o1 DR HRIUHS WY OR 3aR0T Affd (i), AeTIaerD! o Tt Bl IR 37aRuT vd J§oT 3Nfe )
R &= 7 39 3rgAfed %= o fore faam @1 et domt & drigd Udd dow | e e & awe gqd fove o €1 famra o # wfaf o 26 dod gar
T 9IS B RUTe =g T |

JeT TAINEIIR fafraee 2015 & faferame 40 & oo & sraciieT § 9ORT & GaRor a1 Rerfa 3iavor 51 o Siite S d, 01.04.2019 9, @ T € & 3rerar Hifas
T 3 oY oY IR 3 37eRvT BT SR MR e fobar e |

3. 31.03.2019 9 SoReRar &1 faaxorn:

o9, 9. oft TR B T BIOREIROT BT %
Yacic! ot el

1 WRA TRBR 8457562532 92.52
IUAN 8457562532 92.52

iR-gad® 1 &Rl

2 TR e

®. RIG3 BUSH, J.T1,37T8 390 0

g, o g foxiiar et 277209826 3.03

. & ut=ar 13438245 0.15

. o=l Smd fFave 0 0

g e adwiferan e 24486876 0.27
Iuam 315135337 3.45

3 =

®. et o e 26598300 0.29

G, Jates 146085687 1.60

. T.3TR.3T5 7491556 0.08
T praRe Mo 48000 0
ST/ STINTa/STaaTa 183645519 2.01

. 3T 5081287 0.05
3UAM 368950349 4.03

P am 9141648218 100.00
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i) Registrar & Share Transfer Agent:
Cameo Corporate Services Limited (Unit-lIOB)
Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com
j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer Approval Committee
(ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc. The minutes of the ELSTAC meetings are
reported to the Board of Directors in each meeting. The Committee met 26 times during last year and reports were submitted to the Board.

Pursuant to amendment of Regulation 40 of SEBI LODR Regulations 2015, any request for effecting transfer of shares in physical form shall
not be processed except in case of transmission or transposition of shares unless the shares are held in demat form w.e.f. 01.04.2019.

k) Distribution of shareholding as on 31.03.2019:

S. No. |Category No. of Shares % of share holding

PROMOTERS HOLDING

1 Government of India 8457562532 92.52
Sub-Total 8457562532 92.52

NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual funds and UTI 390 0

B Banks, Financial Institutions 277209826 3.03

C Insurance Companies 13438245 0.15

D Foreign Institutional Investors 0 0

F Foreign Portfolio Investor 24486876 0.27
Sub-Total 315135337 3.45

3 OTHERS

A Bodies Corporate 26598300 0.29

B Individuals 146085687 1.60

C NRI 7491556 0.08
Overseas Corporate Body 48000 0
ESOP/ESOS/ESPS 183645519 2.01

D Others 5081287 0.05
Sub-total 368950349 4.03
GRAND TOTAL 9141648218 100.00
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3. 31.03.2019 T feRoT 3rgRgEh -
IR IRDI DI 4. IRURDI D FAEBI% | T.10F BT TAS AR | ORI B peT A (3ifesa FAFD%
P Pt FaRenar )
201785 74.20 10 - 5000 361381010 0.40
28098 10.33 5001- 10000 238125600 0.26
12735 4.68 10001 - 20000 196388870 0.21
4057 1.49 20001 - 30000 104650890 0.11
1935 0.71 30001 - 40000 70590290 0.08
2002 0.82 40001 - 50000 106849540 0.12
15350 5.64 50001 - 100000 1248091540 1.37
5765 2.12 100001 - 9 3f¥H 89090404440 97.46
271947 100 sl 91416482180 100
2. 31.03.2019 T faeeh SroRenRean
o9 |daif 31.03.2018 T 31.03.2019 G
q.
IRIBIE|  FoT Yol o g 3 % IRIBIE|  FoT Yol o g 3 %
1 |foceh SeemmE e (e 3m8.31m2) 242012 0.00 T T
2 |3 48000 0.00 48000 0.00
3 |TA3RETE 6973788 0.14 7491556 0.08
4 |faeeh oémifera fawre 26415977 0.54 24486876 0.27
T 33679777 0.69 32026432 0.35

3th AT # afOTATRIR 31.03.2019 A6 Hot fael SORYRUT (THITRITE, 3RAET, faaen H=emma faer) 0.35% 1 S S @ ot et it & 20% & HefRa

TR &P R |

o, 31.03.2019 b S & Ul FaTed AORYRB:

L IRURS! BT A enRa 2Rl 3t | T TRV ST %
|

1 |9RT & IR - HRA TRBR 8457562532 92.52
2 |9RA She= a e 262053524 2.87
3 |geecs $fean SvaRw o fufies 8756567 0.10
4 |d gufsh ATde R Wit S3a WS, dTITS Sex-IeMc Siaac! 390w e &I Ud 4%IelT 7504203 0.08
5 |gameny swows fafics 6831677 0.07

d. ¥Rl g yeaa enfar o sngfefa)or -

do & R sifvard S e & e &1 d It & smfiawor & o STt ot & v § @ g vl Ruifee. . (o9, va.8 e sk awdg
fEuifoTet Hat (WRa) for. (3. 1.0, UeT) &1 e & | ORYRS TAUHEITA TN ST faeft & Y e 319+ IoRT &1 3gfeias<oT T bt & | feiforey Jar
3 ¥ 1 F=feRaa amg. v9.3m3. 09, @IS sefed fosan &-3mewis 5652 01014

31.03.2019 I 914.16 TRIS SIFA! ORI T I 911.42 RIS IR AT 99.70% TR 195053 TRETRDI I UNT ST & H & (SR I 9Ra TRPR 845.76 RIS IR
Sitte T # enfa BT & S THU: 92.52% ) TUT 2.74 RIS IR AT 0.30% TR 82929 SIRLYRDI &b IR Fedel o7 § 2|
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I) Distribution schedule as on 31.03.2019
INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.03.2019

No. of % to Total No. of Shareholding in terms of Share Amount % to Total
Shareholders Shareholders nominal value of Rs.10/- (Face Value)
201785 74.20 10 - 5000 361381010 0.40
28098 10.33 5001- 10000 238125600 0.26
12735 4.68 10001 - 20000 196388870 0.21
4057 1.49 20001 - 30000 104650890 0.11
1935 0.71 30001 - 40000 70590290 0.08
2222 0.82 40001 - 50000 106849540 0.12
15350 5.64 50001 - 100000 1248091540 1.37
5765 2.12 100001 - and Above 89090404440 97.46
271947 100 Total 91416482180 100
m) Foreign Shareholding as on 31.03.2019
S. |Category As on 31.03.2018 As on 31.03.2019
No.
No. of shares % To total capital No. of shares % To total capital
1 Foreign Institutional Investors 242012 0.00 NIL NIL
2 |OCBs 48000 0.00 48000 0.00
3 [NRIs 6973788 0.14 7491556 0.08
4 Foreign Portfolio Investor 26415977 0.54 24486876 0.27
Total 33679777 0.69 32026432 0.35

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2019 was 0.35% which
is within the stipulated level of 20% of the total paid up capital of the Bank.
n) Top five shareholders of the Bank as on 31.03.2019:

S. [Name of the Shareholders No. of Shares held % of Total Holding
No

1 The President of India, Government of India 8457562532 92.52
2 |LIC of India 262053524 2.87
3 |United India Insurance Company Limited 8756567 0.10
4  |Vanguard Emerging Markets Stock Index Fund, A Series of Vanguard International Equity 7504203 0.08

Index Fund
5 [Suashish Diamonds Limited 6831677 0.07

o) Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National Securities Depository
Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for dematerialization of the Bank's shares.
Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository services have allotted the following ISIN code to the
Bank: INE565A01014.

Out of 914.16 crore equity shares as on 31.3.2019, 911.42 crore equity shares or 99.70% are held by 195053 shareholders in Demat form (of which
Government of India holds 845.76 crore equity shares in Demat form aggregating to 92.52%) and 2.74 crore equity shares or 0.30% are held by
82929 shareholders in physical form.
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Unclaimed shares held in Demat Account:
The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of shareholders No. of Shares
Aggregate number of shareholders and outstanding shares lying in unclaimed suspense 220 54800
account at the beginning 01.04.2018

Number of Shareholders who approached for transfer of shares from unclaimed suspense NIL NIL
account during the year

Number of Shareholders to whom shares were transferred from the unclaimed suspense NIL NIL
account

Aggregate Number of Shareholders and the outstanding shares lying in the unclaimed 220 54800

suspense account at the end of 31.03.2019

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.
q) Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:
The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r) The Bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such bonds outstanding
as on 31.03.2019 are as follows:

Series Date of Allotment Size Tenor (in months) Coupon % Redemption Date
(Rs. incr)

Lower Tier Il

Xl 24.08.2009 290.00 120 08.48 24.08.2019
XV 31.12.2010 1000.00 120 08.95 31.12.2020
Upper Tier Il Call Option Date
I 01.09.2009 510.00 @180 08.80 @01.09.2019
v 10.01.2011 967.00 @180 09.00 @10.01.2021

Tier | Basel Il (Perpetual )

v 29.09.2009 300.00 @perpetual 09.30 @29.09.2019
Basel il Tier Il

| 03.11.2016 800.00 *120 9.24 #03.11.2021
I 10.12.2018 300.00" 120 11.70 #08.12.2023

@Call option available at the end of 10 years (with the prior approval of RBI). If the call Option is not exercised, the coupon rate will be stepped up
by 50 bps.

#Call option available at the end of 5 years (with prior approval of RBI)

~ The funds of Rs.300 crores raised through Basel Ill Tier Il Bonds Series Il have been utilised for the purpose for which it was raised as mentioned
in the information memorandum dated 10.12.2018 namely to augment Tier Il Capital and overall Capital of the Bank for strengthening the capital
adequacy as per Basel Il requirements and for enhancing the long term resources.

s) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safeguard and to protect
the interests of the investors of the Bonds. Address of the Trustees is given below:

IDBI Trusteeship Services Ltd.,
Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001

Contact Details: Ms. Sheetal
Senior Manager
022-40807000/ 40807006

t) Auditors Fee:
Total Fee paid by the Bank for all services to the Statutory Auditors during FY 2018-19 is Rs. 216,385,627.00
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5,000/~ B 31fIReh B feet it A do %.40000/- do Yewb T F. 20000/~ It Ay dosab & 3rerar oo $f yoR &1 TRsfE Tat g war|

T AS(EEINEIEIR) & fafome 17 (8) 3 3F IR TE3N 3k Hewsit o1 ymoTs 6 & s Hea o1 |l faan wa & ik ve o 5 Rurd & e e &

B e (CeBNERR) & fafee 34 & Ged 7, a 2018-19 & fore 36 & BraRe e R denfe S oar wierdl I IHT0T 07 gre fbar man @ 3k a8 59
e & wmer srgafera 21
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t) Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of Cameo Corporate Services
Ltd., Registrars & Share Transfer Agents. Shareholders may lodge documents, grievances and complaints at their address:

Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the shareholders at the following
address:

Indian Overseas Bank
Investor Relations Cell, Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-28519654, 71729791, 28415702,
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures from time to time by RBI/Government of India to the nationalized
a. Disclosures as to Related Party Transactions of Key Managerial banks.
Personnel i.e. Whole Time Directors are being reviewed on a ¢ In terms of Regulaton 34 of SEBI (LODR), Business

uarterly basis by the Audit Committee of the Board.
9 v y Responsibility Report for the year 2018-19 forms part of

this report and is made available in our Bank’s web site:
www.iob.in

b. There are no significant related party transactions of the Bank
with its directors, management or their relatives etc that would
have potential conflict with the interests of the Bank at large.

C. During the year BSE & NSE have imposed penalty of Rs.10,000.00  9- The Non Mandatory requirements have been adopted as stated
(Rupees Ten Thousand only) each plus GST for delay in in this report against the relevant items.
intimating date of Board Meeting. The Bank has made payment

to both the stock exchanges. Except for the above and penalty h. The Bank does not undertake commodity market activities.

of Rs. 2.00 lakhs imposed due to certain non compliance, which . Number of sexual harassment complaints as on 01-04-2018 - 1
was reported in Annual Report 2017-18, no other penalties were ] ] ) ] )

imposed or strictures passed on us by Stock Exchanges/SEBI/ Number of complaints filed during the financial year — 10

any Statutory authority on any matter related to capital market
during the last three years ended 31.03.2019

d. Bank has a Whistle Blower Policy and affirmed that no personnel
has been denied access to the Audit Committee as per CVC |, The remuneration of MD & CEO and EDs is fixed by the
guidelines and the same is disclosed in our website.

Number of complaints disposed off during the financial year - 9

Number of complaints pending as on 31-03-2019 - 2.

Government of India. The details of remuneration paid to the MD
e. The Bank has complied with all the mandatory requirements to & CEO and EDs are detailed below:
the extent provided for in the statutes/guidelines/directives issued

S. Name Designation Period Details of Remuneration* Amount (Rs)

No Salary | Arrears PF

1 |Mr R Subramaniakumar MD & CEO 01.04.2018 - | 2821896 22848 230160| 30,74,904.00
31.03.2019

2 [Mr K Swaminathan ED 01.04.2018 - | 2345141| 21322 216990| 25,83,453.00
31.03.2019

3 [Mr Ajay Kumar Srivastava ED 01.04.2018 - | 2343003 21534 216930 25,81,467.00
31.03.2019

*Amount in INR

The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which is Rs.40,000/- per
Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board Meeting and Rs.5,000 for chairing
Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.
k. The Certificate of CEO and CFO in accordance with Regulation 17(8) of SEBI (LODR) has been submitted to the Board of Directors of the
Bank and a copy is attached to this report.
In terms of Regulation 34 of SEBI (LODR), a certificate has been obtained from the Statutory Central Auditors on corporate governance in
the Bank for the year 2018-19 and the same is annexed to this report.
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g, dp o e faaRor Aifa Rad e am g sik dd dr dearme www.iob. m.  The Dividend Distribution Policy of the Bank forms part
in R 3ueTer & of this Report and is available on the Bank’s website at
Frvorat R - 7 ) www.iob.in
G. . % fere @ do @ MTge n. Details of familiarization programmes for Directors have been
www. iob.in TR feram T & given on the Bank’s website at www.iob.in
o7, i 2018-19 R TRHR F 3. 5963 ) 0. e Ban as receive apital Infusion from Government
o 1 foxiar ad FERE J RIS B YTt The Bank h d Capital Inf fi G
uT g5 1 S F 3TMRmT 3MeR W 406,84,78, 243 $fACT IR FARY of India (GOI) aggregating to Rs. 5963 Crore during
el FY 2018-19. The Bank has issued 406,84,78,243 equity Shares
! . on preferential basis to GOI for such Capital Infusion.
EH 5 ard B e X & fo5 A Y ‘Fﬁ e o1 dgT @ fere ik We confirm that the funds have been utilized for the purpose for
b oI TH HIHIS HTLIDAA BT [T S & o1t 3 ¢ &1 which it was raised namely to shore up the capital adequacy of
3w foar T 81 the Bank and to fund the general business needs of the Bank.
a. R-siRcee s B. NON MANDATORY REQUIREMENTS:
iR-3rftencs snemd S grT 3E T Non Mandatory | Our Adoption
- Requirements
SIE-IR BRIUTCTd GRT B! & | WRd Tb I;RTWﬂ?-?ﬁRfW&T‘EH&T The Board — Maintenance of | Bank has not provided office for the
TIRIATTTFTREE | FYRBTR DI TR | an office by a non-executive | non-executive Chairman
: - Chairman at the company’s
IRRYRD! & DR foeira aRumw devTge W yeiia feu s 21 expense
o ! Shareholders Rights The financial results are displayed in
3iifee s 2018-19@@@@&11%@%@1?13{@%5 our website.
A -@qﬁ%l Audit Qualification The Audit Reports for the year 2018-
B § 5 S C . 19 do not contain qualified remarks.
S q & e & & doi ® s iR Jay Separate post of Chairman The post of Chairman and Managing
AU & TG B H X WRDR GRT T IR-| | and CEO Director of Public Sector Banks has
PRABRY 3reger # qier T € difp d B been bifurcated by the Government
ST 253} e} ndia into a non-executive
Aifa fear 3k f India into
FEFER! gaer e sk s § & - Chairman to give an overall policy
R & ] direction to the Bank and a full time
executive Managing Director & CEO
AR craTRIa § P N TAR® Sramen Frdeor & to oversee the day to day functioning
36 ROIE 3mafe of the Bank.
sk %méﬁm?@aﬁ Internal Auditor The Bank has its own Internal Audit/
$W&TW§E EZEic Inspection and their reports are
periodically placed to the Audit
Committee for review.
Pl e frieeTes Heel B 31k & For and on behalf of the Board of Directors
El (3TR. GEAUIPAR) Chennai (R. Subramaniakumar)
. 09.05.2019 Managing Director & CEO
09.05.2019 e feeTd 7§ BRI SIER
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T 2018-19 & fere BraRe T4 fwae e #sa Bt R o1 srgaw
ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2018-19

freere! @1 saw uReas DIRECTORS PROFILE

1. shdt e
el

1. Shri. T C A Ranganathan
Chairman

3mg a 5+ faifer : 65 @ - 19.11.1953

Age and Date of Birth : 65 years - 19.11.1953

T : FTIPRIR 32

Qualification: MA Economics

Frgfes &t e - 16.02.2017

Date of Appointment :16.02.2017

gaA e B et fafdr : 15.02.2020

Date of expiry of the Current term :15.02.2020

3gHa:
Tl TN BictaT , feeett ¥gpe it BTG F 1A/ FIABITR B &
JURTAT S &Y Y © A1 P 40 7T 1 Sfehr 31 2
St & 2 T AR 3 BRaR) 2010 F TdaR 2013 & SR vfeaw d § Hewer
& w0 W B fooaT| efev 9% & 31eaeT & U W |, § IR WOR & B
HIERAET, 32T RIHR TG FMUR g 39 BRA |, TA1T |
A & 3 T TR T 310 BRIR B YO WRA T 96 F DI et
R W/ T e & w9 # eRe S B dRA B e Ay
IR 3T , HraRre fow, Faer S &t § ot s fosan sik Fe wad
R Fr foa:

2009-2010 % SR T 36 377 [TPR 7 FTaR # yaer Fieers & 3@

2007-2009 & R T d 31Tt fEa1 & I 7Rl Jaad & w4 H B
fesan
2005-2007 & SR T 3 3170 $am & g BIBR! JTIHRY & T §
P fpar
2004-05 &% AR IR 4R ¥ A& yaorws 3R g duRe 88 &b
P P WY | B fpar
2001-2004 & SR T3S Hitee Arbe ffies & aRw argg dfade
vg e Sf%ar 88 & WU ¥ B fmar
T 2000-2001 & IR T AP b FHRY 3R yaer vger § uRad= =g
HRAT R T I R RN TP o1 JU & T b 09 H B
T 1997-1999 & SR Fa NfSa F0T Yraie HeT, HRAT T 96 & 88
Y 1995-1997 & AR URRI T §cb b &7 Faereh ( UfZer Irateerr)
F W0 H HRRT
6 qd & SIRIET 3Fwal § A9 (THdns |, 9umg) § Ugen WRA
arforfsaes dfesm uRarer o Ry , Tref stRid, 3iftha @ efiérar # fafire
TIS3MS TETad! H a8 H uerRiF g1, gaanfe it 2|
A # 3 SMEERTT SHaT (U6 S WeH) ¥ Hag 89 & ar-ane
T/ divws/ TR/ 35 sRfie aifw anfdgem & tHat & sike
o & w § BRI B B STATET & U, TR SRR T WA
T Ao IR orgA gu 3R At diex ufdrn g & ar o dag
% 3R IEM SR TUR/ W], 3rfeawen dee geal fafdm
3MTies THTIR- T vg Aarsie § e for &
SIS H NIRRT : 37 U 8 ! giaae! FoRenmar T&i 21
31 e : Y & 4 v e e deelt & IR edeR) s &

1. 3mgYieAT &1 3mgde

2. THImsed fafies

3.  3IRUTA UEd 3T fafies
4. 3Rde gafes fafics

Experience :

Shri T. C. A. Ranganathan has over 40 years of banking experience
after completing his graduation/ post-graduation in Economics from
St. Stephen’s College, Delhi School of Economics.

Shri T. C. A. Ranganathan served as the Chairman and Managing
Director of Export-Import Bank of India from February 2010 to
November 2013. As Chairman of Exim Bank, he had been a member
of several Government of India overseas initiatives such as Indo-South
Africa CEO Forum, Indo-Africa Business Council, Indo-Myanmar Joint
Trade and Investment Forum etc.

Shri T C A Ranganathan started his career with State Bank of India
wherein he had diverse assignments in International Banking,
Investment Banking, Corporate Finance and Consultancy in addition
to Domestic Banking as Branch Head/ Branch Controller and also
held the following positions :

- Managing Director of State Bank of Bikaner & Jaipur from 2009-
2010.

- Chief General Manager of State Bank of India from
2007-2009

- Chief Executive Officer of State Bank of India from
2005-2007

- General Manager and Head of the Mid Corporate Regional Office
for North India (2004-05)

- Senior Vice President and North India Head of SBI Capital Markets
Ltd. (2001-2004)

- Member of Technology Planning Group set up by SBI for
introducing new technology and change management initiatives
(2000-2001)

- Head of Credit Appraisal Cell of the newly
Commercial Network, State Bank of India, New Delhi (1997-99)

- Regional Manager of SBI (Western Rajasthan) (1995-1997).

His earlier International experiences include starting the first Indian
Commercial Banking operations in China (SBI Shanghai) and Board
positions in various SBI subsidiaries in North America, Africa and Asia.

formed

Currently, he is associated with ITC Geneva (a UNDP organization) as
also 2 US based international consultancy organizations — M/s. Gerson
Lehman Group and M/s. Bower Asia Group apart from working as an
arbitrator through the panels of NSE/BSE/NCDEX/Indian Council of
Arbitration in addition to contributing columns in various economic
newspapers and magazines on issues relating to international trade/
domestic economy.

Shareholding in IOB : He does not hold any shares of the Bank

Other Directorships : Shri T C A Ranganathan is an independent non
executive Director on the boards of :

a) IPA of ICMA

) SIS Ltd.

) RAL Consumer Products Ltd.
) Orient Electric Limited

o O

d
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2. 3fi IR GeHUIGHAR
yaier fere vd Wgai

29.09.2016 T HIIUTD 1221 & B H HIRIHR FHTeT|

3 11.11.2016 ¥ 10.02. 2017 T A HIE DI AT & I FewId 3 §&=I
Frfuretes 1R a1 31faRs yuR wiar ma 31 28.02.2017 | 3TeT 03 ATE
@ 3rafer & fore yur oy mar

05.05.2017 3 THE! @ WE3N & Ua W s

2. Shri R Subramaniakumar
Managing Director & CEO

Appointed as Executive Director w.e.f. 29.09.2016

Entrusted with the Additional charge of MD & CEO for a period of 3
months from 11.11.2016 to 10.02.2017 and for a period of another 3
months from 28.02.2017.

Appointed as MD & CEO w.e.f. 05.05.2017

3 3 57 faifer : 59 af - 15.06. 1959

ANGAT : ST, AR, dHex fGFm # ure dque
Aargeqe, Dangeaed

fgfep &t feifr - 29.09.2016 (351 b B 3)
05.05.2017 (0WS] d 531l &b w4 #)

oA e &) garfta fafdr - 30.06.2019

IFHa:

33N # 319 & d 22 SFaRT 2016 A® J ST a6 & BRIUIAS FIwH
I o 9% & FHBRI Fewd & w0 H, 98 G, TITATHs 3R 37
GRS B b YURY B A JUR URac AW H Agayqol i
g |38 TE 3auet 3R Jamsit & e Efsiea ST ukad= @

it T | Josa # AN STR. T, TR UaTd e 86 W SNiel g 3R
T a2Tent ¥ 3feres T A I8l B [ohdT | UsTig H2Ma §ob B 310 Bradie
P &R, a8 SN3NR 319019 B 17 §ob b DR b1 praf-aa iR g
< TaIfae Ugdl § uRad- arar |, anfe &t # uRad= ararg- "yl
@I 47 foodT | 98 Yo & 'S Goal’ & a1 § | 3 GoAaT # s
HEB b AR fafim aiéwat & o 5o & silk T & 3=
dreat § 31 BrRiwia & AR 3 ya & w9 § 6 o1 3R afdea §
3 31Tra dfchr e et fobe & | 377ep 31T STRAIREY Weiey Hise o
B 30 Sl GRT SURIT TAT| THD T &Y IR Uh3NE Higer # o 37
anrer fEan|

e a1 9T 1 6T X6 §E 32 B HIEd AaT 3 Teed [ore “"ITed
T B! EIROT BT YHRY B b ST GeTat § U g ol I 3 |

o dx B gE , IR denfirast @ fanita s fawass fafim smeaie
AT MSSIRAICT Tt § Avrer feam 3R 3 e F1e qem wrgehy véien
e Il & BR T | 3 JMFSMREIE!, axmare qom 9k gfdremor
Tz, o9 o rfafr Jor 91| 31om 36 a9 & b BReR 7 32 fafim e )
31k faftre &=t & o fopa |

3ME3NET H FORGROT : 17,285 IR

Age and Date of Birth : 59 Years — 15.06.1959

Qualification: B.Sc., CAIIB, Post Graduate Diploma in Computer
Science, CISA, CISM

Date of Appointment : 29.09.2016 (as ED)
05.05.2017 (as MD & CEO)

Date of expiry of the Current term : 30.06.2019

Experience :

Prior to joining 10B, Shri. R. Subramaniakumar was Executive Director
of Indian Bank since 22nd January 2016. As Executive Director of Indian
Bank, he was instrumental in bringing the business transformation with
introduction of Retail, MSME & other businessverticals. He spearheaded
Digital Banking transformation with new products & services. Earlier,
Shri. R. S. Kumar joined Punjab National Bank and served for more
than three decades. During his stint in Punjab National Bank, he lead
the core banking implementation and technology initiatives of the
Bank, along with BPR exercise, and lead the “Pragati” — transformation
exercise across HR, Alternate Channel, Technology, Retail, MSME,
New Business Initiatives, etc. He was on the Board of “Druk PNB”,
Bhutan. He has experience across various business verticals and also
served as Zonal Head during his tenure at PNB and introduced many
innovative banking solutions across the verticals. His innovative RRB
CBS model was adopted by many other banks. He also championed
the Fl model.

As part of customer service enhancement exercise, he established the
contact centre practice in PNB apart from introducing many Customer
Service enhancing initiatives including "Customer First" concept.

Being a techno Banker, he contributed in various IBA & IDRBT
committees on technology & FI and was core member of the Smart
Card and Micro ATM Standards Committee. He was a guest faculty
at IDRBT, Hyderabad and RBI Staff Training College, Chennai. He
has worked in various positions and geographies during his career
spanning 36 years in the industry.

Shareholding in IOB : 17,285 Shares

3=y FeTepar ) Other Directorships : Nil
3. s @A 3. Shri K Swaminathan
mﬁﬂﬂa Executive Director

31 3 577 foifer : 56 9 - 30.07.1962

T - b1, HIUIMEISE!, FNTHT, TSNSy

s @l fafdr : 17.02.2017

&AM e ol gafid fafdr : 16.02.2020

g

Y & TSI ¥ 10.06.1985 BT I URATemeN= 3feR! & w0 § § A
enfiret ge e Sfdw & | ST BT §19 g 3Ha T R §E HRA &
ot omedon/ avef- ore) / wreR /ot wrateral § B fpa | 3T &1
HT 3 o IR Iut o1 BRIB &

Age and Date of Birth : 56 Years — 30.07.1962

Qualification : B.Com., CAIIB, C.FA., AICWA

Date of Appointment : 17.02.2017

Date of expiry of the Current term : 16.02.2020

Experience :

Shri K Swaminathan joined the Bank on 10.6.1985 as Probationary
Officer at Chennai and worked at various Branches under different
capacities in Rural/Semi urban and Urban Branches/administrative
offices PAN India gaining rich experience and knowledge in all domain
of Banking. He also had a four year stint in Hongkong.
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I R &A1 YEEd & ¥ H 7GR J HER1IE &1 & T € b ¢ | e Jaed
& Y H 39! TRHAT 01.09.2014 P §s 3R 3 PIURT F0T YRIRTAT (G4
o fire HiaRe faumT & e & w0 H B draterd 3 d=rd fosar ma|

FRIUTAS eI & T # Tarad 8H & Yd 32 76T Jaed & dR | 48
3raret fora 07 & enfireT €, & 3raet g o ey H e o | qorar snfaait
# R, ST B BH ST, 301 IR B agell, Tedb feege R AR
T, gt 3 ATt fot H 370 yeE veteT

3E3Ne! # SRR : 18085 IR

3= et : g

Shri K Swaminathan headed Madurai and Hyderabad Regions as Chief
Regional Manager and contributed significantly for the development
of the Bank. He was elevated as General Manager on 1.9.2014 and
posted to Central Office as GM of Corporate Debt Restructuring
Department and Mid Corporate Department.

Before his elevation as Executive Director, he was heading Mumbai
Zone, comprising of 7 western Regions. Improving quality assets,
minimizing TAT, recovering non performing assets and targeting
customer delight are his main agenda.

Shareholding in IOB : 18085 Shares
Other Directorships : Nil

4. 3h 35T FHR HareTa
PRI Haee

3R] 57 faifer : 519 -15.10.1967

T - &) TR (377R), Sesmsangar W 1

rgfes @t faifer : 09.10.2017

gda o &l it fafér : 08.10.2020

rgHa :

S 31570 FHR STIRTA F 09.10.2017 BT BRIUTAS F2® & T H HRIR
TEvT fobarT| 59905 Ud 3 SeTTeTaTe db H Wics HeT Jaerd - fieet & w0 § Brikd
q

I 3107 BRI B P31 1991 H gaerarg o § uRatenei= sftsr &
w0 # B 3R 3 27 o & e BRax & 32 2w o faftr wmit forent
Pies 3R yeTaE SRt e © |, # ffim emanst § e i 3 e
fagr FrRigere sik SEBR dax ¢ 5 Bies &1 faemer srgwa & aun 3%
IR FeT, 5RI U4 feeet! & a5 d Hecaqu! &3 &l g B Pl 37gHa U
2| 3B FBRTHD TR 3R AP fids uRaeH o # Feeagof g
ot € 31k & o fafim afdaa ot g a=a 970 & -1E vgal &l PuRY
a2 $it shawaa 3 9Rd 3 faee # 3o ufifed gfremr o fsar &1

3S3Ne H FIRYROT : 18,746 IR

4. Shri Ajay Kumar Srivastava
Executive Director

Age and Date of Birth : 51 Years — 15.10.1967

Quialification : B.Sc. (Hons), CAIIB Part |

Date of Appointment : 09.10.2017

Date of expiry of the Current term : 08.10.2020

Experience :

Shri Ajay Kumar Srivastava has assumed Office as Executive Director
of Indian Overseas Bank on 9th October 2017. Prior to this he was
working as Field General Manager- Delhi with Allahabad Bank.

He started his banking career as Probationary Officer in 1991 with
Allahabad Bank and during his banking career spanning over 27
years, he has worked in various capacities in different parts of the
country which include Field as well as Administrative Offices. He is an
astute and hardcore banker with vast field level experience and has
the distinction of having successfully led the largest and most critical
areas of Uttar Pradesh, Gujarat and Delhi. He has been instrumental in
bringing positive structural and cultural changes and took many new
initiatives while heading different verticals in the field. Mr Srivastava
has undergone some very prestigious training programmes both in
India and abroad.

Shareholding in IOB : 18,746 Shares

3= Freerasar T Other Directorships : Nil
5. g ¥+t sitsf deg 5. Ms Annie George Mathew
WHR TS Gol Nominee
maaﬂ?%ﬁx-%aﬁ 2110.1963 Age and Date of Birth : 55 years - 21.10.1963
f - — Qualification : M.Sc.

rgfs @ fafer : 22.07.2016

A TH B FHING fTiY : HRA TRBR b 3Te! QT qH

Date of Appointment : 22.07.2016

Date of expiry of the Current term : Until further orders from

Government of India

3]3‘31’3:

31t oA % g faumT, IRa TReR § Hgh afa €
L3NS 7 IIREROT : 3905 U S o1 3feraey Srarenfar e &1
3= et : g

Experience :

Ms. Annie George Mathew is presently the Joint Secretary, Department
of Expenditure, Government of India.

Shareholding in : IOB She does not hold any equity shares of the
Bank

Other Directorships : NIL
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6. i forferoie
aRda Rerd 3o & iR

3R] 3 517 foifer : 58 - 31.01.1961

NI : UoTTe fIeafdenera o SaeR, TAEIT 9 TIeas3es!

frgfes ot faifdr : 13.03.2014

T TH B TR foIfY : HRA FRBR 3 37T 3H1aeT dD

6. Shri. Nirmal Chand
RBI Nominee

Age and Date of Birth : 58 years - 31.01.1961
Qualification : Post Graduate from Punjab University, M.B.A., CAIIB

Date of Appointment : 13.03.2014

Date of expiry of the Current term : Until further orders from Government
of India

sgHa:

At foreiet T 1986 # WRar Rd da # enfret ge

IR wRarg Retd 8 & fafirae sraferal § o8 va R & fisar| gd # 32
AR ReTd 96 & Bard drferd, Gas & T1- AT PIedid, TR, T3
feeet 3R raqR # sifowra asa w6 T weiaamr fawm, IR- dfdT
TIdeToT, A yaed 3R g gomen fawm # $ fepan| st feie 9
AR Rerd 96, froaiaqza & erra e & w0 # o far o fora
FTIBR &1 dRet 53 3R o i uaeT Aerdiy e el g3 &1 39 a1
I AR Retd 8 , TEnTS & e e & w0 # S fosar| aeis
# I Y& 761 JeUd &b T H WRORI J S @M [THH, YR Ratd 9,
b prafea, gag # srka &

3ME3NET H LOREROT : I

3 freerdsa : g

Experience :
Shri Nirmal Chand joined the Reserve Bank of India in 1986.

He has held several positions in RBI's various Offices. He has earlier
worked in RBI's Central Office at Mumbai as well as other Regional
Offices at Kolkata, Jaipur, New Delhi and Raipur in the departments
of Banking Supervision, Non-Banking Supervision, Currency
Management and Payment Systems. Shri Nirmal Chand was the
Regional Director of Reserve Bank of India (RBI), Thiruvananthapuram
having jurisdiction over State of Kerala and Union Territory of
Lakshadweep. Later he was the Regional Director of RBI, Chandigarh.
Presently he is working as CGM in the Department of Government &
Bank Accounts at RBI Central Office, Mumbai.

Shareholding in IOB : He does not hold any equity shares of the Bank
Other Directorships : Nil

7. s B
IRYURS v

3 3 57 faifer : 53 - 26.01.1966

QI : ). , U, .U, U6, 0.6, OY

frgfts @ faifer : 08.12.2017

gaae e &) et fafdr : 07.12.2020

J3Ha:

AN Ga1g BT = A favafaaea ¥ .o fear 3R Tds seEce
FETH B IR IR & , I a1, for @ - fFreriRor qon wrdsif~e/ urgae
d% & fore B a— &1 28 TuT A S HT 3T &1 9 T v, LB
4 TARIITH & IR JaY UiE+R & AU €1 3 SIeAaed $eRIea s JIege
e verwerd & i R &

e faren 31k arform= a1 3ifes SiEar (3nsaiatang) & arer dstigpd
fearferamo GeteR’ (3mEd) €1 S ot Bwer STRAEsNE g1 i R
A3t & dat & enfie & 3R 37 fafir e oo o R e o
21 dfw S # erETien & 31 9 3Ud & 3TaT IEH 3% WgdT
T Ul e BRURTM, ST duf~riT, A FTedrT aftfl, TRBR!
Fufrat o1 fafirg TR & eramRieor fear 21

farrer 28 auf # 3776 gRT 3 @ TRAw & fafirg UeR B aEr wier S
Frafia sriaRe FRieor , Guiidde o e wien |, Fifafées okar uRier v
Teics o wieT , yrerthes iyt &1 geaie |, ardeiie & & dat ot
3R ¥ 93 HURT TR IURBAIN BT Farer 3R Tfera amaenr e,
gt o o1 <@ &1 WRaA Retd §0 & W o & siava FRmr
IR & HEI3TR fohanfafer & ded 98 IURSBAIS aq JuIRad ol RIeTd
& w0 frges T |

IBN R 3R 3w & = w0 & g B &1 396 99 Eeraadt T,
forr, e & 3tk st o anfe # &)

SIS T SIRYIRT : 37 U 9 & 600 ey R 2
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7. Shri Sanjay Rungta
Shareholder Director

Age and Date of Birth : 53 Years — 26.01.1966

Qualification : B.Com, F.C. A., EA.F.P

Date of Appointment : 08.12.2017

Date of expiry of the Current term : 07.12.2020

Experience :

Shri Sanjay Rungta from Mumbai has done B.Com from Rajasthan
University and is a practicing Chartered Accountant with more than
28 years of experience in Banking, Finance & Taxation and has been
working for the Public/Private Sector Banks. He is a Senior Managing
Partner of M/s. S. P. Rungta & Associates, Chartered Accountants. He
is also a partner in DMKH Insolvency Resolution Services LLP.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP) with
‘Insolvency & Bankruptcy Board of India’(IBBI). He is also on the panel
of “Peer Reviewers” nominated by the ICAI and has also conducted
peer reviews of various CA firms in accordance with the ICAI
regulations in the last few years. Apart from vast experience of audits
of banking industry, he has also handled various types of assignments
of many private and public sector corporations, insurance companies,
central cooperative societies, government companies.

In the last 28 years he has conducted various kinds of audits of the
Bank's Branches like regular Internal inspection, Concurrent Audit,
Statutory Audit and has conducted stock audit, valuation of primary
securities, due diligence and monitoring of large corporate domestic
borrowers on behalf of Public Sector Banks. He was also appointed
as concurrent auditor of large borrowers under the CDR mechanism
by the Monitoring Institution under CDR cell of RBI.

He has widely travelled in India and abroad. His special interests are
Banking, Finance, Cooperative Sector and Social Work etc.

Shareholding in IOB : He holds 600 shares of our Bank
Other Directorships : Nil
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8. by 8. Shri K Raghu
e AETHR e Chartered Accountant Director
mam%ﬁx 5399 - 09.10.1965 Age and Date of Birth : 53 Years — 09.10.1965
; RN 5 Qualification : B.Com., FCA

rgfs @ fafer : 26.07.2016

oA e &) et fafdr : 25.07.2019

F3Ha :

T .3g S¥ICYE 31T TICE ABICT & el Favd & fore 26 a9 I 3
B TS 373HA & 3R B.Ig TP, TS IBRCC , TAR B IS TR
&l

T B.3g 7 9 2014-15 H STIHE 3T TICS B P TETET b 04 H BIA
fomam aorm 2007 | 2016 A B 9 Tt @ 3rafe & forw BT HRERIE B e
P = ¥ By fpan|

T # 9 o H Haw & w0 H BRIk &

T T 31Tt Fex-eHd BT 3T R CH- JTh.

aféwrge ufera st 3l ik foar aor @ $Riege 3ife ardsé
BT 3T i eraT U ~gailcis & THT-Id as

e &.39 A o a7 Irmi sk ReRT afafoal § s fear s s
g & -

91 1o vd [Ty ITftrBRoT (3MS3IREIT) & a8 & Had

TE AH®! & AL FARBR [t |, R wd $Rifhs s@rie &
HIheTH & Fad

T gRT THRIGIRE 3MENRa ST IRGT & Brafaa & fore Ioa w_a
e At e

BIURT JOTRH, HURS AHISG FARET 3R SR Aa & 373
TR b & H HIURC HIHeH &b HATeTd §RT TS BIRIBRI THE b Had
syt & RIgaie s 31T RISt U vavrdiat a1 3ife fear )
JaTeHR affa & Jaa

Fcd § TAEUE & e R |fafs & vew

WRd & Fas 3R AerEr Wieis & e gRT Tfed sramRieT
JARHR a8 & & - $g 9 59 &g A G Uil GRS TRBRI Tr@m
AT B TATEDR ATl &b Tad

BIIRT AMHAT B HATEA GRT TS BIART AMHAT TR HR - I (F2T- IH)
TRS B & 9&
Frdstta faa g T & Iz e B gt e & ga

TCIET B BT D als Bl HART Jedel P TeNEdR A (FNSeTes)
3R & geaeT R AeEBRT Al (IRSIET) S T

BIURT a4 &g T BISSYH Bl TRBRI AT P TET
33N & QeREROT = 35 U I Y gferac QreRenRar 6 21
3= e : g

Date of Appointment : 26.07.2016

Date of expiry of the Current term : 25.07.2019

Experience :

CA K. Raghu is a Fellow member of the Institute of Chartered
Accountants of India with more than 26 years of professional standing
and is the senior partner of K. Raghu & Co., Chartered Accountants,
Bangalore.

CA K. Raghu served as the President of the Institute of Chartered
Accountants of India during 2014-15 and as a member of the Central
Council for a period of 9 years from 2007 to 2016.

He is currently a Member of the following:

The Board of International Federation of Accountants — New York.

Honorary Member of the Certified Public Accountants of Australia
and The Institute of Chartered Accountants of Australia and New
Zealand.

CA K. Raghu has served in various other Institutions and Government
Committees as under:

Member of the Board of Insurance Regulatory and Development
Authority (IRDA)

Member of the Confederation of Asia and Pacific Accountants,
National Advisory Committee on Accounting Standards

Member of the High level Steering Committee for Implementation
of XBRL based data submission by Banks.

Member of the Working Group constituted by the Ministry of
Corporate Affairs in the areas of Corporate Governance, Corporate
Social Responsibility and other aspects of Corporate Affairs

Member of the Advisory Committee on Mutual Funds of Security
and Exchange Board of India.

Member of the Regional Monitoring Committee of NBFCs in
Karnataka.

Member of the Audit Advisory Board constituted by the Office
of the Comptroller & Auditor General of India, Member of the
Government Accounting Standards Advisory Board (GASAB) for
Union and the States constituted by C&AG.

Member of the India-UK (Indo-UK) Task Force on Corporate Affairs
constituted by the Ministry of Corporate Affairs.

Member of the Governing Body of the National Institute of Public
Finance and Policy.

Member of the Central Direct Taxes Advisory Committee (CDTAC)
of Central Board of Direct Taxes and on Regional Direct Taxes
Advisory Committee (RDTAC).

Member of the Governing Council of National Foundation for
Corporate Governance (NFCG).

Shareholding in 0B : He does not hold any shares of our Bank.

Other Directorships: NIL
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9. Shri Navin Prakash Sinha
Shareholder Director

3] 3 51 faifer : 56 af 15.10.1962

I - & € (377RT) srefemes
VR &b ST T 299 e

forgfes @ fafdr : 08.12.2017

A e & it fafdr : 07.12.2020

srgHa :

A T yebrer RiegT @ ot 3eue fauor |, Ara wme yee 3iR s B
faRro=ey & 3 e, gt @ s HHAR! AT & Sag 2, B faenet s|wa B
forerar 3eare fagor -

o EIRIEN, TeAT 3R dermare fEde & R EdeHe #HeR (39
TT5T) & T H, I8 ATerd Jaei I B & fore g1 fediomit & agd
T TIRaT3T Y Arebie 3R wfdfRi nfafaftrat amt & R aiik
oo & fore f5meR 91

. ey yaeres(faaor) & wa A, 9 3iaet & fauom <ot & fasrr a
Frataa qer fquom niafaftrat & widem &g omeR 21

o yE (33N TE) & w0 H 9 ag aewiiear & e 7 enfie
5 forier SToTRI @t & PR wreea o

A TN JeeH

. & geed (0 9 378 3R) & WU A 3 3iTd & AFd e
geer forent weedt @ siftreRal &1 vt e €, SR R |

o JIECRN, Taa & AR P sk Fres & w0 d, 98 3% & &
T rftrBIRa 3R BHaRar & wferor & foe fmer d ik s=in g
JHCT & G & g & B H Ry fosa|
faRy wu 3 tom, Seggdt ok a0 waIRal & oy et sm
B

* W@ (@I TE) I H T PURe Praferd & U 7 gU $TARY
afceer & fauu v s &g forer 91|

o / o & vet gt A e ug -

. 09.08.2018 I 373t I 3T Y& (3.9, T ITRINAVS & JHRT &b I
#)

. 31ier 2017 ¥ RdeR 2017 a0 3ifaRes e (3ier ufdemT o),
DESIC)

. 3t 2015 ¥ 3T 2017 O Y (U2 G UG AaTgra AreHI0),

. 3nleT 2012  3nieT 2015 T & yaers (fquom) |, afémor e 3,
RESIEIA

o 3 2011 & 3B 2012 T AR YD (HifHes g 3N Fde)
gfeqor e, o

Age and Date of Birth : 56 years 15.10.1962

Qualification : BA (Hons) Economics
Licenciate of Insurance Institute of India

Date of Appointment : 08.12.2017

Date of expiry of the Current term : 07.12.2020

Experience :

Shri Navin Prakash Sinha has vast experience in the field of Financial
Product Marketing, Human Resource Management and Labour laws
especially related to Pension, Gratuity, and other Employees’ benefits.

Financial Product Marketing:

* As a Sr. Divisional Manager (In-Charge) of Hazaribagh, Patna
and Hyderabad Division, he was responsible for monitoring and
controlling both marketing and servicing activities of all branches
under these Divisions for achieving targeted performance.

* As a Regional Manager (Marketing), he was responsible for
developing and implementing Marketing strategies of the Zone,
Supervising marketing activities under Zone.

* As a Chief (P&GS), he was involved in investment of Group
portfolio which included daily monitoring of Financial Markets.

Human Resource Management:

* As a Regional Manager (P&IR), he was responsible for human
resource management of the zone involving promotion and
placement of officers.

* As an additional Director and Director ZTC, Gurgaon, he was
responsible for training of all officers & employees of Northern
zone and developed it as a learning centre of excellence.

Labour laws especially related to Pension ,Gratuity, and other
employees’ benefits:

* As a Chief (P&GS), he was responsible for marketing and
administration of Pension & Group Insurance vertical from
Corporate Office.

Post held in LIC at Present/Past

* Zonal Manager (In Charge of UP and Uttarakhand) from 09.08.2018
till date

* Director (Zonal Training from

October, 2017 till 08.08.2018

Centre), Gurgaon

* Additional Director (Zonal Training Centre), Gurgaon from April,
2017 to September, 2017

* Chief (Pension & Group Superannuation Schemes), Central Office,
Mumbai from April, 2015 to April, 2017

* Regional Manager (Marketing), South Central Zone, Hyderabad
from April, 2012 to April, 2015

* Regional Manager (Personnel & Industrial Relations), Southern
Zone, Chennai from April, 2011 to April , 2012

* National Relationship Manager, Chennai from July, 2010 to April,
2011
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ST 2010 3 37T 2011 T I T Faer gaeras |, o
3T 2007 ¥ FJATS 2010 T J&I YD , AR

TS 2006 I 3R 2007 dF R Bfasma R (39 - @),
LeR1EE

TS 2004 I T 2006 b W-RR fSfazmar #9eR (37 - T1si) uen
TS 2002 ¥ 7S 2004 T TR f3fesier #9R (377 - T1el), eoTRIENT

SIS T SIRYROT : 3P U BAR §b & 100 IR &
3 foeerasat : g

— <

Chief Manager, Mauritius from August, 2007 to July, 2010

Sr. Divisional Manager (In-charge) of Hyderabad from
May, 2006 to August, 2007

Sr. Divisional Manager (In-charge) of Patna Division from May,
2004 to May, 2006

« Sr. Divisional Manager (In-charge) of Hazaribagh Division from May,

2002 to May, 2004.

Shareholding in IOB : He holds 100 Shares of our Bank.

Other Directorships : Nil
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39 T B e I SN © 1o 9 = HeeT B THI Fa1 3R 5 b IR yaer
(T HeT yeerdt) & fore smaR dfgar FefRa 3 2 3tk 39 §6 & deege )
et fam man 21 Ase & Hewdi 3R AR Hee 7 SR Hiedr 1 srgue
TR B e B R

F 58T 3RS d
EE] (3R YEATIHHR)
feiap : 09.05.2019 gder feere T Wgah
JarH,
e dsa
SfUsge Aaxdis 36

31.03.2019 ) AT 12 W1 & fere S o1 fachia faa=or

At (faRReT arenae vd yasdiapxor 3mem) fafam 2015 (PeNEiaR) &
fafram 17(8) & srgaR st/ Hewah &1 gamiieor

I (frfReT areade v gpciaRur 3mers) fafsam 2015 (Ee3NERR) &
fafrom 17(8) & 3R, &9 ywfoTd a=al & fob:

®.  EARI AFGHRI 3R fIear & ™R &AW 39 ay & fore o faa=on
3R e yare faawor o wen B

. 3 IRl & B Y fyaxor fawar o gfte & e =& & ar 5=
DS Y T2 BreT TE1 AT & 91 9 $eT FRaTel R enfie TE
g
i, 9 R §5 & feameamd o v sk w8 Reifr sqa
R & 31 A A AETaReT A, JuTat S iR faferemt
IR E |
W, FRITHGRI Ud favar & 3ER §6 = oy & SR U P18 aa el
fobu & i elrarerdigof, Wb & a1 do P 3R wfear o1 Seeto B & |
1. & o Raifén & fore araRe fFriaor wnfud o= stk e @ &
SRR o & qen g farira Raifén & Feftra d o sriaiRes fFomor gomen
B JHIGHTRAT BT Yedia foa & 3R 37 31aRes oot & g ar uRara=
# afe P B &, o THeR & & 3R 37 GURA & de § gIR gRT
fopu 7T 3uTal O gaTfad JuTal @ STHBRY g RETRIETHT 3R eraTaRIeT
affa AR |

g g aERes 3R orarRien 9fafa o FrefeRed smery @

i ¥ % ERM faxira Rafén R sriaRes fFrizor  weagef aRad=
IR,

i, af & IR oraie Mot # g Ag@yef aRad & ar # 3k
3% foriar fa—or & e # yase foar man &; 3R

iii.  TEcayut eraTefEat @t TeAT e & STMER & 3k fo
SaeF a7 HHARI et &, S focirar Rafén fawos do @

3=aIRe fezoT yoment # Heeayut yffa fFam €
e dPHeHOH IR YFATIGHR
RIS UF em3T gaer e g wgan
EE|
f&Hia : 09.05.2019
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DECLARATION

This is to confirm that the Bank has laid down a code of conduct for all
the Board Members and Senior Management (i.e., General Managers)
of the Bank and the said code is posted on the website of the Bank. The
Board Members and Senior Management have affirmed compliance with
the Code of Conduct.

For Indian Overseas Bank

Chennai
Date: 09.05.2019

(R Subramaniakumar)
Managing Director & CEO

To
The Board of Directors
Indian Overseas Bank

Financial Statements of the Bank for the 12 months ended
31.03.2019

CEO/CFO Certification as per Regulation 17(8) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(LODR)

In terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (LODR), we certify that:

A. We have reviewed the financial statements and the cash flow
statement for the year and to the best of our knowledge and belief:

i These statements do not contain any materially untrue
statement or omit any material fact or contain statements
that might be misleading;

ii. These statements together present a true and fair view
of the Bank's affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions
entered into by the Bank during the year which are fraudulent, illegal or
violative of the Bank's Code of Conduct.

C. We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to
financial reporting and we have disclosed to the auditors and the Audit
Committee, deficiencies in the design or operation of such internal
controls, if any, of which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit Committee

i Significant changes in internal control over financial
reporting during the year;

ii. Significant changes in accounting policies during the year
and the same have been disclosed in the notes to the
financial statements; and

iii. Instances of significant fraud of which we have become
aware and the involvement therein, if any, of the
management or an employee having a significant role in
the Bank's internal control system over financial reporting.

Radha Venkatakrishnan R Subramaniakumar)
General Manager & CFO Managing Director & CEO
Chennai

Date: 09.05.2019
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BIURE TG0 P 2l B SIe Haeh e

gierehl BT YHToT-u
& el P
U 31.03.2019 Y T Y & fore gfvsam sNaist d, o+ gRT Buike
T 3 w1alf 3 SRUTE BT wRieoT T St S wRaa wfryf vd fafa
15 (e qreaam vd yodiawor amemt |fafrom, 2015 & Jar ol
faferom= ot szt V & R 3, € vd § e fafoaes 46(2) & @ () &
(3172) e faferm 17 9 27 9 FefRa fear mar &1

THIIRT a7 B LT BT AT TS B FTRIERI T FHRT RIET0T HRAA
T AGBR TR gRT SRl BURE Ta=+= [q9ae JHToNe<or dael
ARieefd e & AR 831 3R a8 yaer ot el & 3FueH & gfad a-a
F fore 3fvgom 3NaR™Ns 96 gRT 3m0=Ts 18 ufghansit 31k 396 srafwa a6
et ol T = & o Wi & 7 &) I8 3fvgae siaxiis de & foxia faaxon
W T oo el

TR AT v STHBRY & AR 71 d6 grT <@ e Raret a1k awamasit
vd & & T gae 3R fow e e & 3R 1R, &H yeifTd v o 31
AT, 2019 1w ¥ o fere ) faRe fafrom= & s V & R <,
S1ud § e fafaam 46(2) & s () I (v0p) vd (3ms) e fafom 17 927 8
freiRa dRe ma-i=y Haeh § W A el & sruTes d6 gRT fesar T gl

1T &Y, W I 9 gfad d=a & o U sruter 7 d o Hia aeTedar @t
ML & § 7 &1 Y9 ! S&TaT a1 SHIaI b 31, 5y i udem = 96 &
BIcber Gue fope 2

AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF
CONDITIONS OF CORPORATE GOVERNANCE

To

The Members of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) Chennai, for the
year ended on 31.03.2019, as stipulated in the Regulation 17 to 27
and clauses (b) to (i) of regulation 46 (2) and paragraphs C, D and E
of Schedule V of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI
Listing Regulations”).

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was carried out
in accordance with the Guidance Note on Certification of Corporate
Governance issued by the Institute of Chartered Accountants of India
and was limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of opinion on the
financial statements of the Bank.

In our opinion and to the best of our information and according to the
explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the Regulation 17
to 27 and clauses (c) to (f) and (i) of regulation 46(2) and paragraphs
C, D and E of Schedule V of the SEBI Listing Regulations, to the extent
applicable to the Bank, for the year ended on March 31, 2019.

We further state that such compliance is neither an assurance as to the
future viability of the Bank nor the efficiency or effectiveness with which
the Management has conducted the affairs of the Bank.

T AR AT U5 B < 9 U 31K ¥ U5 vaiifieey For R SUBRAMANIAN AND  For S AR C & ASSOCIATES
eeTeeTdt COMPANY LLP
TS AEHR TS ORETBR Chartered Accountants Chartered Accountants
TR 00413709/0% 200041 UOB3TIRUST 00608501 FRN 0041375/5200041 FRN 006085N
(3R Gefdre) (e BTER) (R SUBRAMANIAN) (CHETAN THAKKAR)
W’Qﬂﬂ m Partner Partner
o5 08460 o 5 114196 M.No.08460 M.No. 114196
@T‘Tq@ﬁgéiﬁ ﬁmmgm For PATRO & CO For M. SRINIVASAN &
* ASSOCIATES
Chartered Accountants Chartered Accountants
TO3TRE 3101008 TB3TREH 0040500 FRN 5310100E FRN 0040505
(041 3= X14) (un sfifvrar)
ER WEER (N ANANDA RAO) (M. SRINIVASAN)
T I 051656 T =T 022959 Partner Partner
M.No.051656 M.No.022959
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Tifufas ot Rae SECRETARIAL AUDIT REPORT
el 2018-19 3 e For the Financial Year 2018-19
To,

Jar #,
Y 3o eI § (3 32 I & wa § b fopar FTem) gR1 31eTE
T 38 e wfansit sk yas wifaftre graet & sFue @ dX
Aifafas orar wien ot Wfafas oar wiern 39 w0 § & T3 i 399 g3
BRURT GERI FAIS SUTCH! BT Yedifod B & {078 T THaTd
3neR firer forr ot # 3 sifimd 3genfea ax ol
B ¢ fIaRiOma va d gr1 sfRféa 3= Reref & AR gR1 311a & 3maR
W 3R d@, 390 R, voict @ mftrgpa ufaf-ierat g 31w 2019 &
T fair o @Y HaR FRA aTelt FE uRIeT At & AR Yad ga &
MR R 86 7 Fiaa Jaies Fifafere sraemi &1 s foar & 3k o
o o5 3 & ure wgfaa a1 - ftha vd SRUTE YO B! §E A HigE &
i fob argt o 3 R ot 571 aret forwar-ar & a2 vd ugiel & SRR & -
#9731 A1 2019 Y TAT o<l o & fore At gfosem el o ()
371 Raref & sira o 3R a7 sira o yraermsi & 3R & 7 -
1. oo sfefram 2013 (i) sik 390 aga FeiRa el &
3R - SFEUEW & Haferd Jraen arg & &
2. iy seee (fafraem) st 1956 (TaRfemRe) 3R 39 siarfa
i & 3R
3. feuiforedis arftrom 1996 31k 39 g gfsra faframt stk sufermt
& AR
4. o R geem srftrferam 1999 3R faeeh yomer Faer, o
yger faer vd It a1fvsas 3URT & ey # FefRa i ik
fafromi & 3R
5. wRaw iyl vd fafrra @ siftfram 1992 (I siftrfram) & aga
freiRa FrefeRa fafemt stk et & s -
®.  RaE iy vd fafma i (@Rt sk siftmfedt & wafa
arfénrgon) fafm 2011
@, YR gyl vd fofa A (g R @ ufiee)
fafeam 2015

T 9RaR uof v g a8 (@@ @ i sk gadieRor
3renn) fafem 2009 31k Jet (3MEAEIR) 2018.

. Rag ufayfa vd fafma @ (eHoRt wre fader dvsmr
3R FHIRY i Wie dia ) feenfwder 1999 3k J&t (IR
3menRa FHHR) o) fafrom= 2014

5. 9Rd gyl wd fatma @8 (o wfigfoat o el g
fafem) fafaram 2008

T, o afetow sk wEe 9y oF-eT ¥ geftd YR
gferyfer vd faforra @ ( Ffae & dolieR vd ¥R 3faRuT Eoie )
faferom 1993 (e =)

B 9Rdg ufayfa ud fata a8 (sl IRt @ Sifafem)
faforam 2009 (e )

)

),

The Members,
Indian Overseas Bank

| have conducted the Secretarial Audit of the compliance of applicable
statutory provisions and the adherence to good corporate practices by
M/s. Indian Overseas Bank (hereinafter called the Bank). Secretarial
Audit was conducted in a manner that provided me a reasonable
basis for evaluating the corporate conducts/statutory compliances and
expressing my opinion thereon.

Based on my verification of the M/s. Indian Overseas Bank books,
papers, minute books, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during the conduct
of secretarial audit, | hereby report that in my opinion, the Bank has,
during the audit period covering the financial year ended 31st March
2019, complied with the statutory provisions listed hereunder and also
that the Bank has proper Board-processes and compliance-mechanism
in place to the extent, in the manner and subject to the reporting made
hereinafter:

| have examined the books, papers, minute books, forms and returns
filed and other records maintained by M/s. Indian Overseas Bank (“the
Bank”) for the financial year ended on 31st March 2019 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder; - The IEPF related provisions are applicable.

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the
rules made thereunder;

(iiiy  The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv)  Foreign Exchange Management Act, 1999 and the rules and
regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial
Borrowings;

(v) The following Regulations and Guidelines prescribed under the
Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

(@)  The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

(b)  The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

(¢) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2009
and SEBI (ICDR) 2018.

(d) The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999 and SEBI (Share Based
Employee Benefits) Regulations, 2014.

(e) The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;

U] The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client;
(NOT APPLICABLE)

(@)  The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; (NOT APPLICABLE)
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3. uRaE wfegf od fafrra @ ( wfvgfoat B getie)
1998 (AT -T&)

3 o) B 5 59 S R e Su A A aa &, 3 &

6.  dfchm Hr (3umBAl T STTeIIEYT v 3iaRn) siftifoE 1970

7. Sfdw fafome srftrfeer 1949

# Frafaiea & gaisa @2l & sFuTes & 9t 57 & &

I YRR Sl Afdl & AR gRT STRI Wiffads AT (A &)

1. uRd ufayf ud fafema @ (e areadm vd gaciaxor smem)
faferm 2015

9 & AR 6 7 sieas 3R vawas ! B & waE 11,800 (Sww! Alea)
& e 3127 Topan 31 o FiceTas wee o doib & IR qd T IRgd & H
faera & ufcr <@l

# g off Ruré o & o d o1 e weer dfcsm sromt (3ugsst o siftrreorn
3 37z it 1970 % 3R faftraa nfsa &1

I B ool B At & Ui T Frewret @ ot Afew o man, SRl
3R BRI R g e vge & 37 fw e 31k dow & ve BRI @ wet
TR 3R 1T STHBRY T T Ia=0T JTed G- § HiTH & foTe 2 dow § arids
gt & fore et & € e e HigE 1

# gz ft R o= € & §5 & smer ik aRaremt & waged & §& |
feenfwidett &1 water fosa 3 s @ sruTer gTad fosar o A
# 7 9 Ruré aan  fob ozar wiver 3rafer & SR da5 1 -

l. F 2,157 X5 & BiUed TS & T 12.11.2018 & faeT WRd SR
BT IEHRIT 3MEMR UR & 15,71 JicT oR Y &% (%6 5.71 Wit gt IR
& Mitrom viga) R Te & o = 10 (@e 10 wr) ufd ox & G 3
137,30,10,821 Siaae! 2R ar&fea e e

Il % 3,806 FIS & BiUee I & [T 28.03.2019 & faT YR WRBR
BT AT 3R TR & 14,12 9 $0R &% (W 4.12 7f gidact IR
& Mitrom vfga) R Te & o = 10 (ww 10 7r3) ufd 3ox & & &
269,54,67,422 3 3R 3mefed fopw el

. & 260.47 TS B && AP Yon B e & 4.02.2019 & T HHamy
Tl TR AN (MSINS-STANTH - 2018) &b d&d HHATRAT & fo1g
T 11.90 U IR & &= (| 1.90 Ui st IR & Mt afga) =
e o o = 10 (U 10 9T21) Uy 2R o feama = 18,24,00,000 3faaey
IR 3afed fope o

& R

T O e o afag
farfér : 06.05.2019 THHIEY . 2969
/. @, 7. 6032

¢

(h)

The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998; (NOT APPLICABLE)

Other Laws specifically applicable to this Bank is as follows:

(vi)

The Banking Companies and Transfer of

Undertakings) Act, 1970
The Banking Regulations Act, 1949

(Acquisition

(vii)
| have also examined compliance with the applicable clauses of the
following:

(i) Secretarial Standards issued by The Institute of Company
Secretaries of India. (NOT APPLICABLE)

Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015.

During the year the Bank paid a penalty of
Rs. 11,800/- (including GST) each to BSE & NSE towards
the delay in furnishing prior intimation about the meeting
of the Board of Directors.

(ii)

| further report that the Board of Directors of the Bank is duly constituted
in accordance with the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent in advance
and a system exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting and for meaningful
participation at the meeting.

| further report that there are adequate systems and processes in the
Bank commensurate with the size and operations of the Bank to monitor
and ensure compliance with applicable laws, rules, regulations and
guidelines.

| further report that during the audit report the Bank has

1. Allotted 137,30,10,821 equity shares of Rs.10/- each (Rupees
Ten only) for cash at Issue Price of Rs.15.71 per share (including
premium of Rs.5.71 per equity share) on preferential basis to
Government of India (GOI) on 12.11.2018 for Capital infusion of
Rs.2157 crore.

2. Allotted 269,54,67,422 equity shares of Rs.10/- each (Rupees
Ten only) for cash at Issue Price of Rs. 14.12 per equity share
(including premium of Rs.4.12 per equity share) on 28.03.2019 to
Government of India (GOI) for Capital infusion of Rs.3806 crore.

3. Allotted 18,24,00,000 equity shares of Rs.10/- each (Rupees Ten
only) for cash at Issue Price of Rs.11.90 per share (including
premium of Rs.1.90 per equity share) to Employees under
Employees Stock Purchase Scheme (IOB-ESPS 2018) on
04.02.2019 augmenting capital to the extent of Rs.260.47 crore.

V Suresh

Practising Company Secretary

FCS No. 2969
C. P.No. 6032

Place: Chennai
Date : 06.05.2019
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31.03.2019 B Rerfer & ifaret 3R Jer-ua

ABRIDGED BALANCE SHEET AS AT 31.03.2019

(¢. @@ # Rs. in Lakh)

AS AT AS AT
31.03.2019 31.03.2018
ab ab
3R v aoame CAPITAL & LIABILITIES
gair Capital 9141 65 4890 77
9141 65 4890 77
aRfafa sk sftry Reserves & Surplus
Tifafers sniRfafa Statutory Reserves 2926 78 2962 12
g SRy Capital Reserve 4060 04 3514 10
IR N Share Premium 6001 67 4029 08
TG Td 31 3nRf&r Revenue and Other Reserves 4505 47 4251 61
NI RCIRICECIGE: KL Balance in Profit & Loss A/c -10275 72 -6373 70
7218 23 8383 21
ST Deposits
T STH0 Demand Deposits 1457512 12935 53
TId 8 STHIU Savings Bank Deposits 70652 22 66742 32
ey s Term Deposits 137306 73 137153 96
222534 08 216831 81
JUR Borrowings
YR URA H Borrowings in India
@ 9RAIRed dd P REA (@) from Reserve Bank of India 0 0
@) sadaid (b)  from other Banks 0 0
@) 3 s 3R veifgal B R (c) from other institutions and agencies 6145 53 7939 92
YR J TeX 3R Borrowings outside India 51 1288 16
6146 04 9228 08
310 TTE Ud Jrae= Other Liabilities & Provisions
g faet Bills Payable 547 94 602 87
iaR-rafera FaEsH (Fad) Inter-Office adjustments (net) 0 0
;hmo?r Tt Interest accrued 7315 39 28
D 3l & e graem Provisions towards Standard Assets 554 47 629 49
eIt = e (fFrae) Deferred Tax Liability (net) 0 0
3 Others 3791 96 7362 58
4967 52 8634 23
e Yot vd dgeme Total Capital and Liabilities 250007 52 247968 11
N RAD TTATC Contingent Liabilities
% & Raars erar s w=u1 b dR W IR 98l Claims against the bank not acknowledged as 45 01 47 07
fpemE debts
THT 30T Wi R STl Liability on account of outstanding forward
facen g aRR exchange contracts 31474 84 28543 17
TTESD BF 3R F & 75 TRET Guarantees given on behalf of constitutents 12177 14 14435 96
?{?@f?{, A U4 37 3R Acceptances, endorsements and other obligations 5810 53 8933 13
3= 1 forrep forw § srRms ®u A f/ieR. Other items for which the bank is contingently 7141 21 6407 12
g liable
56648 72 58366 45
agen & fore fo Bills for Collection 15203 63 15239 38
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(. @@ H Rs. in Lakh)
AS AT AS AT
31.03.2019 31.03.2018
ab ab
R ASSETS
YR R7d d & 121 e v ST Cash and balance with Reserve Bank of India 10292 53 11579 45
10292 53 11579 45
d& & @ s, 7 ) gy 3k 3@q Balances with banks and money at call and
LiCkll short notice
YR Jbi & T FBIAT Balances with banks in India 21425 228 04
AT 1R yfcrea i 3R ¥R § 316 @ Money at call and short notice in India 18225 00 12800 00
YR & §TeR gl Balances outside India 2159 72 1937 50
20598 97 14965 54
IRE INVESTMENTS
R 3§ In India
@) R®R yfryferat (@) Government Securities 57625 02 56788 74
(b) 3 3G gfayfoat (b)  Other approved securities 134 134
© IR (c) Shares 896 95 1201 32
(d) fSRedds (d) Debentures and Bonds 1902 84 2962 92
(e) ot 3R/ 7 TgH W (e)  Subsidiaries and/ or Joint Ventures
fH = ()  Others 2686 15 4057 06
63112 30 65011 38
WRA A TR Outside India 3819 97 3634 56
3819 97 3634 56
66932 27 68645 94
fim ADVANCES
WRA A In India
(@) w=rmwlasiRee (@) Bills Purchased and discounted 949 58 796 38
(b) dawise, Maxgme R yfkea (b) Cash Credits, Overdrafts and loans 89065 87 48748 28
repayable on demand
(c)  3mafére o (c) Term Loans 37278 05 71477 63
127293 50 121022 29
AR W TR Outside India 5304 13 11466 53
132597 63 132488 82
3rad 3nfa FIXED ASSETS 3336 90 2893 43
3336 90 2893 43
3= 3N Other Assets
IR BT S Inter-Office adjustments (net) 6120 3525 80
TS S Interest accrued 2512 97 2417 34
UEd I ¢ R/ Tid W Berar Tax paid in advance/ deducted at source 2856 86 1954 84
smeIfita & 3R (Frae) Deferred Tax Asset (net) 6454 86 4218 04
a9 &b Gam & fere R-dfw anfaai a1 3usi4 Non-banking assets acquired in satisfaction of 210 02 21002
claims
3T Others 4153 32 5068 89
16249 22 17394 93
e 3N Total Assets 250007 52 247968 11
& & fore e 39 IR Y FOR AND ON BEHALF OF THE BOARD
Rt e T C A Ranganathan IR FFATIGAR R. Subramaniakumar @A 9ER Karnam Sekar
iR BruTeTs sremer Non Executive Chairman  uqs! td 93 MD & CEO iy Bt W iR Officer On Special Duty
D WRiFRA K. Swaminathan 31510 HHR MNarea Ajay Kumar Srivastava ot 3irsf deg Annie George Mathew
FriuTes fHeee Executive Director BHriuT® He2d Executive Director free Director
forder < Nirmal Chand ST BIET Sanjay Rungta .39 K. Raghu
e Director e Director fFrRee Director

oI : O+ Chennai
f&11 :09.05.2019.
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<féred 31.03.2019 B AT a9 & fore e vd i @

ABRIDGED PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2019

(¢.@= ¥ Rs. in Lakh)

YEAR ENDED YEAR ENDED

31.03.2019 31.03.2018
T B
3 INCOME
sifsta s Interest Earned
3t/ ot = On advances/ bills 11727 01 11960 83
IRENAN On Investments 4922 28 4797 04
MRS & AT g 3R 3ieR Ia fer On balances with RBI and inter bank funds 614 15 483 69
31 Others 367 83 67365.03
17631 26 17915 20
I A Other Income
FareH fatma 3k st Commission exchange and brokerage 976 87 1022 12
e & fagt R Frae any Net profit on sale of Investments 732 09 454 63
S, ARG 3iR 3 3nfaai R Fraer ey Net Profit on sale of land, buildings and other 100 58 179
assets
Tt o9-a9 R e ey Net Profit on exchange transactions 524 93 590 27
faew wra & f2fads & siResma anfe Mot/ Income by way of dividends, etc from Subsidiaries
mﬁfﬁqwm / Companies and/ or joint ventures abroad/ in India 0 0
fafaer ama Miscellaneous Income 1871 86 1677 62
4206 32 3746 44
P AT Total Income 21837 58 21661 65
gag EXPENDITURE
foeRa s Interest Expended
SN R On deposits 11548 26 11493 83
RS/ 3R I g On RBI/ inter-bank borrowings 803 82 953 75
= Others 5 5
12352 13 12447 64
gRaneH @ Operating expenses
HHARAT B N 3R g Payments to and provisions for employees 2646 85 2994 15
foszran, o sk @msfén Rent, taxes and lighting 448 39 452 34
foifc va oy Printing and Stationery 24 67 2570
fosmmo= 3tk R Advertisement and publicity 91 60
I B TRt R Grogrd Depreciation on Bank's property 304 24 272 47
e e, a3k @ d Director's fees, allowances and expenses 1 00 78
QJ,Fm"Ea"E?f Auditor's fee and expenses including branch 3189 28 38
auditors
fafére guR Law Charges 26 10 2348
UREST, SO, el 31T Postage, telegrams, telephones etc., 60 67 57 59
_REd 3R STIREToT Repairs and maintenance 17 67 1208
TR Insurance 234 37 221 46
3= Others 654 80 1495 90
4451 58 5584 93
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(6.@m=# Rs. in Lakh)

YEAR ENDED YEAR ENDED

31.03.2019 31.03.2018
a® a®
TGN Ud 3T NHBATY Provisions and Contingencies
139 R g1 & fote graem= Provisions for depreciation on investment 670 14 829 21
3151 MR & Uil gTaen Provision towards non performing assets 9881 25 11934 98
AT MR 3 Hfer graenm Provision towards standard assets -70 16 -455 07
31 (3R Bl BIEIR) Others (excluding income taxes) 51319 -48 34
10994 42 12260 78
1 & 3R grae Total Expenses and Provisions 27798 13 30293 35
I A uget e/ (811) Profit/ (loss) before tax -5960 54 -8631 70
e Current Tax 14 14 59 81
arIfiig a= Deferred Tax -2236 80 -2392 02
TR &b a1E @ / (=) Profit/ (loss) after tax -3737 88 -6299 49
3T e T e / (81) Profit/ (loss) brought forward -6373 70 (]
el Total -10111 58 -6299 49
faferamr Appropriations
ifafere smRfarfe o sia=or Transfer to Statutory Reserve 0 0
3 Rfafer R sieRoT Transfer to Other Reserves 16414.5 74 21
PR ganfad f2fads &1 sfa=or Transfer to Government proposed dividend 0 0
16414.5 74 21
Tafifd Bt gt Ruld & silke VIDE OUR REPORT OF EVEN DATE

B AR YOI US Hu-il gergerdt For R SUBRAMANIAN AND COMPANY LLP

e TETHR Chartered Accountants T TETHR Chartered Accountants
TR 00413700 200041 FRN 0041375/5200041 BT 00608507 FRN 006085N
(WWW) (R SUBRAMANIAN) (ﬁ?ﬁaﬁﬂ) (CHETAN THAKKAR)
ABER Partner TARER Partner
T, .08460 M.No. 08460 T, . 114196 MNo.1141%6
Hd I Us BUR For PATRO & CO B v e vs weRegs For M SRINIVASAN & ASSOCIATES
IS FETRR Chartered Accountants I aETPR

FRN 310100E Chartered Accountants
UH3TRE 3101008 TH3TRE 0040508 FRIN 0040505
(e 3TiE IME) (N ANANDA RAO) o A= (M SRINIVASAN)

Partner ARER Partner

: M.No. 051656 : M.N0.022959

TH. T 051656 TH. 9T 022959
I : Place : Chennai
f&17 : 09.05.2019. Date : 09.05.2019

)

P TAU IR W Csweifiegd For S AR C & ASSOCIATES

(=N
N
=




>

>
¥

2

aEl ) fewfr
1. 9HEeE

¢
(¢

3R 6 31 3iaR-2IRET Ta1 BT FHIANSH 31.03.2019 T GRT IR foram 1T & 3R aabran gfafiedt & el &1 d1d 3TR1 7 | gobran gfafedr & faeios / Fwmem
R yaer foit it aRomarers ot smen &t el

2 e
2.1 ura Red da (w1.R ) & feenfaden & s/aR, d@ & Faw aidwiferar (@) @ 0 gavt # ariiga far mar &, 3 399 IR &
gait THe S8 Ird (T HRg1 H) et e o1 aferera
31.03.2019 31.03.2018 31.03.2019 31.03.2018

aRugadr & fow enflka 48740.38 49 241.08 70.42 70.09
faeht & fore Sucrer 20 409.89 21009.86 29.49 29.91
S & foe enRa 59.57 0.00 0.09 0.00
2.2 "oRugadr & fere enRa ' & ded vaeasR ufyfodt R Red d6 3.4 srorar-uRiféra et & waer # i &1 aiiesor Smar gaest gR

gR1 FefRa 19.50 wferera (freet av 19.50 wfrerd ) & 1 &b iR & e e 1o & 3R fhar |

2.3

2.4

2.5

2.6.

3.1

3.2

3.3

31.03.2019 BT FHIT Th Sb @ AT § Fraer a3t &r 15.70 iererd
(et o 18.83 Tfererd) <&l

“oRuaaar & forw enRka” yatt & Fae & deer § 5.66.20 TRIs &
Niam (fToe oy 5.68.62 BRIS) BT 59 a9 P AR URENeH a &
T

Tt TRET fHTEr & Tfr . 1005.50 BRYS (el a9 2. 1005.50 BRIS)
& 3iftha gea ot giayforait 3R Fudaigd 3R For aregasit & ded
3R & fore Tufede & ufar3.4714.50 T3 (et a9 5.9168.57 IRI8)
@1 wferferat foeraRar sRer 31w $fEar & o @ € &1 5.1500
a5 (free av B, 1500 TRIg) B 3ifha Hea ot wfreferat & 518 3uR
2 STRAINTE & U @1 T 8| & TeRess el & Siaifd AR 3UR
2g .R.§% & w11 5.5415 a3 (fe af ©.6150 F1e) wfrfar
21 3 3reTTaT, BREW uRarer &g Rwiee MY & ufr 5.12.50 18
(et o . 12.50 BRIZ) B M BT GBS B Tg! @1 a1 2|

URA | & ImoT St # f3eit & a'd IRl | 5 250.88 ARIS (fUwer
T .222.04 FHRIS) B AR Yon STTE eiFel & |

d% ¥ 3m3e_Tge 3R 9Raa Rerd §6 & Got IR aRare (3iewsh)
QT 3 3T 9 & AR T en et & RaRY ffoat 8| sieEsi
& 37T § GRT $.6365.32 BRI ( 1) B faghar g3, 3k aifsta ey
%.100.22 BRI8 8| §ab -1 TR Hieregferat (3ewan & aifaRep) o g
3R ©.2039.92 5 (oot 9 .573.86 <E) (A (MR B 5
% 1 T AT & 37eR) BT fassa g3 3R aifsia amw <6.45.67(freer af
%.19.01 FRIE) TS

s

31Tt o1 aftaoT va <efa g o fore mraems wRedra Rerd 8 grr
STRY JTAEIahR0T AFEs! & IR T T

TREY T3l & TEf Fuer & fore oifea 7 aer fope i arey 0= e,
oot Tmamsit = veT= & &, IR graenteie amemsit & fore 39 smeR
R ferar fosa mar & o5 U= ara der 3 et A €

anfRa arifaxor 3R 31T B UET & 38T | FB I B IR
o Rerfy & frafko s & e sfegfa & sgfa 9o, o
IRDHR B MR 3fE B ear 3§ 3am T 21

3.5

4,

aRag Red d & oRug 4. Sear |.&d &
79/21.04.048/2014-15 feAifehd 30.03.2015 & AR db P
31.12.2014 ! FATRA 6 39 gRT &TRA Ffcrassra gTaem=asor
THR/FACHT AL &1 50% JANT A & fere srgaa fosar
& | af 2018-19 & &R b = (31.03.2018 dF) 3ot 3METAT
& fAfde gt & 1 a7 & fore ufrasmra graenfesor qu
%.338.22 BRI B Fiasia graenfaxor aux foasdt o amr &
g =& fosan (free af g=) |

3reret 3Nl (e Ty, wiie g |9)

faxirar af 2018-19 & SR 8 o Y 31k AHM (forem et Bee wwafar enfia
2) &1 AT Jeaid-ida & gRT ST fobe T Peaia Al & 3neR )
QTcdifesd @l T 3R 3 e # %.605.34 TS Bf Faet 7ear 3fa g € 3R
$ Gcaia srRfE ffer o fee s man |

aY 2018-19 % IR 3Rl B bt TR .82.34 TR T a1 g3 & o 9
%.67.65 BRIS I 1197 b Yot 3mRfare # fafranfare fesar mar 21

5.

BUYT 151 & &Y

yfcRen &g fore e wuar sareT WU & FREE W 31.03.2019 A% B IHH TE
() o T | 399 W I U B! HiGanT 9 319t a1 s / Jaai df
3rafér, 3 oY uget 81, & fere A & S|

6.

D

ot d amfaerat
1. ¥ & <R 390-3 B SOR-2 875 A2 B 5.300 PRI qD
ST TR |

2. 31.03.2019 & AT faxira af & k=

3% # YRA WBR BN B. 2157 TS BT Yol 3iddeH
fovar mar oy % 3 mufie 3mgR W 12.11.2018 B
%.10/- JA® Yo & 137,30,10,821 (%.5.71 ufer o=
IR fepea afed ) I IR & w0 § SR T3 |

G
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NOTES TO ACCOUNTS
1. Reconciliation

Reconciliation of Inter Branch transactions has been completed up to 31.03.2019 and steps for elimination of outstanding entries are in
progress. The Management does not anticipate any material consequential effect on reconciliation / elimination of outstanding entries.

2. Investments

2.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given below:

Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)
31.03.2019 31.03.2018 31.03.2019 31.03.2018
Held to Maturity 48 740.38 49 241.08 70.42 70.09
Available for Sale 20 409.89 21 009.86 29.49 29.91
Held for Trading 59.57 0.00 0.09 0.00

2.2  SLR Securities (domestic) under “Held to Maturity” accounted
for 15.70 % (previous Year 18.83%) of bank’s Demand and
Time liabilities as at 31st March 2019 as against ceiling of
19.50% (previous year 19.50%) stipulated by RBI.

2.3 In respect of Held to Maturity category of Investments,
premium of Rs.66.20 Crore was amortized during the year
(previous year Rs.68.62 Crore).

2.4  Securities of Face Value for Rs.1005.50 Crore (previous year
Rs.1005.50 Crore) towards CCIL Settlement Guarantee Fund/
Default Fund and securities for Rs.4714.50 Crore (previous
year Rs.9168.57 Crore) towards collateral for borrowing
under TREPS/Default Fund have been kept with Clearing
Corporation of India Limited. The Bank has placed securities
of face value Rs.1500 Crore (previous year Rs.1500 Crore)
with RBI for intraday borrowing. The Bank has also placed
Securities to the extent of Rs.5415 Crore (previous year
Rs.6150 Crore) with Reserve Bank of India for our borrowing
under the LAF window. Besides, securities to the extent of
Rs.85.34 Crore (previous year Rs.57.38 Crore) has been
lodged with CCIL towards default fund for Forex operations
and Rs.12.50 Crore (previous year Rs.12.50 Crore) held with
currency derivative segment.

2.5 Shares under Investments in India in Regional Rural Banks
is Rs.250.88 Crore (previous year Rs.222.04 Crore) including
amount towards share capital Deposits.

2.6 The Bank sold Government Securities from HTM category
during the year, both outright and RBI's Open Market
Operations (OMO). The extent of sale by the Bank under OMO
was Rs.6365.32 crore (BV) [previous year NIL] and earned a
profit of Rs.100.22 crore [previous year NIL]. The Bank has
also sold Government Securities (other than OMO), to the
extent of Rs.2039.92 Crore (BV) [previous year Rs.573.86
Crore] (within 5%, prescribed limit of RBI) and booked a profit
of Rs.45.67 Crore (previous year Rs.19.01 Crore).

Advances

3.1 The Classification for advances and provisions for possible
loss has been made as per prudential norms issued by
Reserve Bank of India.

3.2 Claims pending settlement and claims yet to be lodged with
Guarantee Institutions identified by the branches have been
considered for provisioning requirements on the basis that
such claims are valid and recoverable.

3.3 Inassessingtherealisability of certain advances, the estimated
value of security, Central Government Guarantees etc. have

been considered for the purpose of asset classification and
income recognition.

3.4 The classification of advances, as certified by the Branch
Managers have been incorporated, in respect of unaudited
branches.

3.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed banks
to utilize up to 50% of Counter-cyclical Provisioning Buffer /
Floating Provisions held by them as at the end of 31.12.2014.
During the year 2018-19, Bank has not utilized any portion
of Counter-cyclical Provisioning Buffer [previous year NIL]
out of balance in Counter-cyclical Provisioning Buffer of
Rs.338.22 Crore held (as on March 31, 2018) for meeting
specific provisions for Non-Performing Assets.

4. Fixed Assets (Property, Plant and Equipment)

During the financial year 2018-19 the entire Land & Building of the
Bank (including Lease hold property) were revalued based on the
valuation report of the approved valuers. The net appreciation of
Rs.605.34 Crores was added to the carrying value of the asset
and credited to the revaluation reserve. The revalued amount on
leasehold premises is amortised over the remaining period of the
lease.

Profits on sale of assets during the year 2018-19 was Rs.82.34
crores, of which an amount of Rs. 67.65 Crores has been transferred
to Capital Reserve.

5. Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee
Interest Rate Swaps taken for hedging as on 31st March 2019 is NIL
(previous year NIL). This amount, if any, is to be recognized over
the remaining contractual life of Swap or life of the Assets/Liabilities,
whichever is earlier.

6. Capital and Reserves

1. During the year, the Bank has successfully raised
Basel lll Compliant Tier Il Bonds Series Il to the tune of
Rs.300 crores.

2. During the Financial Year ended 31.03.2019,

o Bank has allotted 137,30,10,821 equity shares of
Rs.10/- each (Rupees Ten only) for cash at Issue
Price of Rs.15.71 per share (including premium
of Rs.5.71 per equity shares) on preferential
basis to GOl on 12.11.2018 for Capital infusion
of Rs.2157 crore.
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&
. §% ¥ YRd TRER P 5. 3806 TR B Yo 3idde™ 5.192.28 P13 (fUeey ay 263.22 FRg) B faarfea e 31k s At
fovam o fory % = arfiies smeR W 28.03.2019 @Y & AaY ¥ f5=lt UBR BT UTae=eRuT ST 3agdd Tl qHeT 3|
.10/~ S HeT B 269,54,67 422 (B4 12 A AHT ) qesypmac oo (-)2222.66 TS & 371 Tob ST TN BT %5.2236.80
IR foped afea ) = 9oR & w0 A SR T3 | IS | - e T 19.6 BT HeH o |
. & 7 f&id 04.02.2019 BT PHAR! Cih B ASN S 5 4 AT A 22 % SR - SRR 3 s smite st SR
TEd HHARAT BT . 11.90 / - P 18,24,00,000 et ¥ GRT R "3 W B 2 AT iR At Ren-Frie % srER
IR aiTafe e & Ty it # 5. 260.47 A0g <R & 3 31.03.2019 BT FAT TR % fore Fraer srifia @R s
HfegE e (ERITeRTeT 3R e 21 W) 35.2236.80 BRYS A B 2 |
(O 8.  aifad fgueltr wwsitan, da grrad 2018-19 & fore Ja weler, 5t fos
71 fedl wteRal & Fofal e et sk - TR 2017 F IHIAT &, 2 3. 69.96 BRI BT e yraer fpar mar d |
oot o < R PrE AR B S I WV WA g gy e v e R s 2006 B st oiga e B wgy
3. 4446.63 BRI (el 9 . 3916.26 BRIS) 3R JaT FR F Tdferd F it 2 S o e @ S wdie <@ 2, B g B e d |
RSN B AL B IR JHC B :
10. it
. 9. |faaxor 2018-19 2017-18
%"
) | sfeadt TR 1 e s 7.82 6.39
i) |eER g 7.85 7.17
i) |eER 293w 2.36 2.09
V) |3e Tott 3uTa (FRUITR) 10.21 9.25
V) |9Rd IROR & OREROT BT Yiererd 92.52 89.74
5. RIS H
vi) | e T $faact G ke 4250.88 2 436.04
vi) | e T sifaRas TR 1 gt Mgl Mgl
viil) | eT$ S TR 2 Yan 300 T
1. fa=
1.1 Faeisge
(5. a5 H)
%. 9. o 2018-19 2017-18
() |Fraen @ ww gea*
(@) uRdGH 65 380.62 66 619.26
@) YRd P IR 3829.22 3643.87
(i)  |Teoer & fow graem
(@) uRdGH 2 268.31 1607.89
(@) YRd P IR 9.25 9.31
(i) |fraen & faa gea
(@) uRaGH 63 112.30 65011.37
(@) RIS IR 3819.97 3634.56
T3S & forw g o1 Fidee enika
I~
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o Bank has allotted 269,54,67,422 equity shares
of Rs.10/- each (Rupees Ten only) for cash
at Issue Price of Rs. 14.12 per equity share
(including premium of Rs.4.12 per equity share)
on 28.03.2019 for Capital infusion of Rs.3806
crores.

o Bank has allotted 18,24,00,000 equity
shares of Rs.10/- each (Rupees Ten only)
for cash at Issue Price of Rs.11.90 per share
(including premium of Rs.1.90 per equity
shares) to Employees under Employees
Stock Purchase Scheme (IOB-ESPS 2018) on

¢

8.

Rs.4446.63 Crore (previous year Rs.3916.26 Crore) and
Service Tax aggregating to Rs.192.28 crore (previous year
263.22 crore).

Tax expense for the year is Rs.(-)2222.66 Crore net of deferred
tax of Rs.2236.80 crore — refer note No.19.6.

In accordance with Accounting Standard: 22 — “Accounting
for Taxes on Income” issued by the Institute of Chartered
Accountants of India and the extant guidelines, Bank has
recognized net Deferred Tax Assets of Rs.2236.80 Crore
during the year ended 31st March, 2019 on timing differences
and unabsorbed depreciation losses.

Pending Bipartite settlement, the Bank has during the year

04.02.2019 augmenting capital to the extent of
Rs.260.47 crore.

Taxes

Taking into consideration the decisions of Appellate
Authorities, judicial pronouncements and the opinion of tax
experts, no provision is considered necessary in respect
of disputed and other demands of income tax aggregating

DISCLOSURES AS PER RBI REQUIREMENTS:

2018-19 made an adhoc provision of Rs.69.96 crore towards
revision of wages due with effect from November 2017.

9. Information relating to vendors registered under Micro, Small
and Medium Enterprises Development Act, 2006 and from whom
goods and services have been procured by the Bank has been
disclosed to the extent information was made available to the Bank

by the vendors.

10. Capital
S. Particulars 2018-19 2017-18
No.
In %
i) Common Equity Tier 1 Capital Ratio 7.82 6.39
ii) Tier | Capital 7.85 717
iy  |Tier 2 Capital 2.36 2.09
iv)  |Total Capital Ratio (CRAR) 10.21 9.25
V) Percentage of the shareholding of the Government of India 92.52 89.74
Rs. In Crore
vi)  |Amount of Equity Capital raised (excluding security premium received) 4 250.88 2436.04
vii)  |Amount of Additional Tier 1 raised Nil Nil
viii)  |Amount of Tier 2 capital raised 300 Nil
11. Investments
11.1 Value of Investments
(Rs. in Crore)

S. Particulars 2018-19 2017-18
No.
(i) Gross Value of Investments*

(@ Inlindia 65 380.62 66 619.26

(b)  Outside India 3829.22 3643.87
(i) | Provisions for Depreciation

(@ Inlindia 2 268.31 1 607.89

(b)  Outside India 9.25 9.31
(iii)  |Net value of Investments

(@ Inlindia 63 112.30 65011.37

(b)  Outside India 3819.97 3 634.56

*net of provision held for NPI

@
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1.2 o w geogm & ki enRRa graemi &1 goea
(5. IS H)
®. 9. fara=or 2018-19 2017-18
(1) |smRfymaw 1607.89 762.18
() |50: o & IR fope e graer= 668.94 892.70
() |oew: o & R o e g @ e / e 8.52 46.99
4)  |FHE Ay 2 268.31 1607.89
1.3 e (3ifsd 9ea & 3ER)
(5. a5 )
feraor THIRFA AT | g dRA B | af & ke e st AT 31 B S
THTN Ceae|
18-19 17-18 18-19 17-18 18-19 17-18 18-19 17-18
Rt & e it w8 gfergferdt
i. SRR gfcrgferat
ii PraRe o Fiergferat
Rt Rt & daa @i 7€ ufrgferat
i. TRBR icrgferdt
il. BrafRe 0T ufcrgferat
1.4 R- vavasR e adwiferat
11.4.1 1R- THEAsR e & sTRieaf-ar w=emT
R
| Eice 31.03.19 5 fotemics | safrwal | R ol SRS
P frar gferferal & frar o1 frar gferferal & far
(1) @ (3) () (5) (6) ()
(1) |t & 3umH 11318.52 11230.01 21.80
@) T 277.72 261.61
3 | 779.40 539.31 126.72 8.75 8.75
4 | EuRe 5 481.41 5154.91 105.83 149.39 50.00
5) (3w / g oW 199.58
6) |3 (foeeh iR-axer fraer & e 3360.08
7) | Heoer &g enRa graens (1 950.98) (1 678.98)
e 19 465.73 15 506.86 254.35 158.14 58.75
11.4.2, 3510 IR THEANR e
(. BRI H)
faa=o 2018-19 2017-18
37T A 1647.57 295.61
1371 3 9 & R s 317.49 1420.89
39 3rafer & AR delferf 47.03 68.93
i o 1918.03 1647.57
T aniRa grae= 1509.73 1245.99

5T 31 A1l 2019 B TAIE & w0 § aniichd Sidact IR1 & THEIEH &l 3R 3. 1100.20 RIS 10 31.03.2018 T 3. 1034.66 RIS T |

)
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-
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Movement of Provisions held towards depreciation on Investments

(Rs. in Crore)

S. Particulars 2018-19 2017-18
No.

(i) Opening Balance 1607.89 762.18
()  |ADD: Provisions made during the year 668.94 892.70
(i) |LESS: Write-off/Write-Back of excess provisions during the year 8.52 46.99
(iv) |Closing Balance 2 268.31 1607.89
11.3 Inter Bank Repo transactions (in face value terms)

(Rs. in Crore)

Particulars

Minimum

Maximum

Daily average

Outstanding as on

outstanding during outstanding during outstanding during March 31st
the year the year the year
18-19 17-18 18-19 17-18 18-19 17-18 18-19 17-18

Securities sold under Repo

i. Government securities

ii Corporate debt securities

Securities Purchased under reverse repo

i. Government securities

ii. Corporate debt securities

11.4 Non-SLR Investment Portfolio

11.4.1 Issuer Composition of Non-SLR Investments

(Rs. in Crore)

S. Issuer Amount As on | Extent of Private | Extent of ‘Below Extent of Extent of
No 31.03.19 Placement investment ‘Unrated’ ‘Unlisted’
grade’ securities securities securities
(1) @ ®) @ ) (6) W)
(i) PSUs 11 318.52 11 230.01 21.80 - -
(i) |Fls 277.72 261.61 - - --
(i) |Banks 779.40 539.31 126.72 8.75 8.75
(iv) |Private Corporates 5481.41 5154.91 105.83 149.39 50.00
(v) |Subsidiaries / Joint Ventures 199.58 - - - -
(vi) |Others (Including Overseas Non 3 360.08 - - - -
Government Investments)
(vii) |Provision held towards (1 950.98) (1 678.98) - - -
depreciation
Total 19 465.73 15 506.86 254.35 158.14 58.75
11.4.2 Non Performing Non SLR Investments
(Rs. in Crore)
Particulars 2018-19 2017-18
Opening Balance 1 647.57 295.61
Additions during the year since 1st April, 317.49 1420.89
Reductions during the above period 47.03 68.93
Closing Balance 1918.03 1647.57
Total Provisions held* 1509.73 1245.99

*of which Rs.1100.20 crore held towards MTM of Equity Shares classified as NPI as on 31st March 2019 against Rs.1034.66 crore

as on 31st March 2018
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11.5. veied Siof &1/ | saRoT v faet
oA Y % R Tacies ST ¥ / @ i vd siaRvr (FefRa A 5 % 3ifte) « g (e g)

12. 2Rafesw

12.1 9TUET &R IR | TS & IEEAT-gee!

N

<«

>

>

(¢

(. BRI W)

oo

2018-19

2017-18

YT F0T

UHUART 0T

YT F0T

UHUART 0T

1) 37EcTT-geel BRI B
HICAE g

65.35

65.35

119.27

119.27

2) IRRI & d8d afE P TES
IO qreganht d QT A A
31T Bl & a 399 81 arel g1

0.43

0.43

1.35

3) 3rEcT-gcell PR P d1G b B
3nféra wrfedes ufasfa

4) 31ceT-gect W 39 hise SRaw
R BRIBOT

5) 3acT-aael g8 &1 3T Jea

0.43

0.43

1.35

12.2

faftrma sooR s R 2RAfes

(. B3 H)

.4

fora=or

2018-19 2017-18

—_

¥ & <R fafma TR st w SRafes & wieufe ge

NN

31 91d I faf-ma R sre & SRafes & sreafies 9 H

wW

faforma R @re @ SRAfE & Freafes ga 1o 3ik 3 o gerdt &

)
)
)
4)

g e

gfayfdl & &e g guR & fafa R @re R sRafes & sicate o B8 S ST

12.3

2Rafees 3 FRen o1 R ysdiaxo

12.3.1 JOTIHS YHEIBROT

or-(faeeh)

i, §fdn o 7 @ R AREw 3R ga AREw B T T B @
gfeR&r & fore st &= WU (311 3R UH) HaT w3 @ JR&T 3589d 39arey faaedt
B1 I Rl | 6 HIART TEDI P A JeTE Y UCTET PRI & D o T
& a1 3R =1t &) SRaw 1 ydeH o Th | §9 RE & oFe UTED! 7 36 B
a1 & fope 3 & fomes R fagm €1

3)

feen 3uR / v T w7 3R () NEwiferar / 3R a1 & 3Rigad
& BRUT ST / faFma =i # 3= 8 aTelt Sifaw &t gicRen & fore
SRAT sael o1 i e & fore e s 3t & Riftre &g
do ot SRaw yaerm et srgaf & & siik 1o & 3 3aue d6 g d%
GART 3R TR JTED! BT U TR BF IFAfT &t 2

RAfEH varauisR &1 Heaia &R & fo1e da & TR U STeHT JoTed &
3R i et @t ot wrE vd ufersfr gl @t gof wu & o
# o ge sRafea amest & e & fore wmfa saR Sifvrdt o=ga
TR DY 9 JoTTet 2|

§& 3 yieren forad! & wu # Rt & 3wm & B Afaw &
freriRa @ & fere sfer Frazor sofera a1 e favar 2 sk SRafea
e & Faferd et uall & yate & fore 3fud Rt yonfert sueree

)

%)

& yde giuel uiet & fore 3uge 3UR Hoical MiteIRaT gRT
IrgAfE T W & siex SRafesd -2 fads ufcued ardt & @
fope MR

do 1 eRafeeT & wiw & fore siavas e Tied & € 3R sge
i o1 FRaER yarer [ smar 21

§% & U 3T ST BRATS YR T B [T YT+ TargHa
& IR TaRIUISR & Jeaia d fFRaR Jaer R & 31T JoTet 2

§& g1 g o o gfcRen 3R BRe IEd! BT IRWRE MR )
T B & FeTe Gt a1 9T o e &) gfRen AT & wee
TR eN & Yo 3 URUTH 3 GATIR B UR T8 far 1 3 ¢ 8 amaat
& GG H TTEDT & T & oivas, §6 b BI3CR UIe! oivfei 3 gofa: 7el
fepe e & 3ilk smRfér wor i &)

39 UPR & 2RI | 8 arett 3mar oy wRemfera fesan man 2 ik
<ifgaT Bt 3 & fofe 3aae & 3MeR R @1 g 81 o #§ forar man
21 ger vt &g fope e sreeT-aactt & ey FoRe & Aol O A 9
9T 31T 3aelT gach aF A Wfeareds sraftr 3mg an it / it
@1 37aftr, TN BHET, B IR R B ST | el & fo1e 86 ¢ 3
MR R fere e sRafted & <ig Fwmee & Hee # o 89 arelt 3T
BN IEA FHI & IR R B S|

G

(2]




>

D
&

11.5 Sale and Transfers to/from HTM Category

<€

¢

Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

12.

DERIVATIVES

12.1 Forward Rate Agreement / Interest Rate Swap

(Rs. in Crore)

Particulars 2018-19 2017-18
Rupee FX Exposure Total Rupee FX Exposure Total
Exposure Exposure
i) The notional principal of - 65.35 65.35 - 119.27 119.27
swap agreements
i) Losses which would be - 0.43 0.43 - 1.35 1.35
incurred if counter-parties
failed to fulfill their obligations
under the agreements
i) Collateral required by - - - - - -
the Bank upon entering into
swaps
iv) of credit risk arising from - - - - - -
the swaps
v) The fair value of the swap - 0.43 0.43 - 1.35 1.35
book
12.2 Exchange Traded Interest Rate Derivatives
(Rs. in Crore)
S. Particulars 2018-19 2017-18
No.
(i) Notional principal amount of exchange traded interest rate derivatives undertaken during - -
the year
(ii) Notional principal amount of exchange traded interest rate derivatives outstanding as on - -
31st March
(iii) | Notional principal amount of exchange traded interest rate derivatives outstanding and not - -
“highly effective”
(iv) |Mark-to-market value of exchange traded interest rate derivatives outstanding and not - -
“highly effective”

12.3 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES
12.3.1 Qualitative Disclosure

Treasur

Foreign

The Bank uses Interest Rate Swaps (IRS), Currency Swaps and
Options for hedging purpose to mitigate interest rate risk and
currency risk in banking book. Such transactions are entered only
with Clients and Banks having agreements in place.

a)

The Risk Management Policy of the Bank allows using of
derivative products to hedge the risk in Interest/Exchange
rates that arise on account of overseas borrowing/FCNR(B)
portfolio/the asset liability mis-match, for funding overseas
branches etc.

The Bank has a system of evaluating the derivatives exposure
separately and placing appropriate credit lines for execution
of derivative transactions duly reckoning the Net Worth and
security backing of individual clients.

The Bank has set in place appropriate control systems to
assess the risks associated in using derivatives as hedge
instruments and proper risk reporting systems are in place

)

to monitor all aspects relating to derivative transactions. The
Derivative transactions were undertaken only with the Banks
and counterparties well within their respective exposure limit
approved by appropriate credit sanctioning authorities for
each counter party.

The Bank has set necessary limits in place for using
derivatives and its position is continuously monitored.

The Bank has a system of continuous monitoring appraisal
of resultant exposures across the administrative hierarchy for
initiation of necessary follow up actions.

Derivatives are used by the Bank to hedge the Bank’s
Balance sheet.

The income from such derivatives are amortized and taken
to profit and loss account on accrual basis over the life of the
contract. In case of early termination of swaps undertaken
for Balance Sheet Management, income on account of such
gains would be recognized over the remaining contractual
life of the swap or life of the assets/liabilities whichever is
lower.
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?) 9 ufren A 37 3uToH & omgR R Rafod e E | sew @) do 8 5hRew yaem & fore 3ugeh gtan 3k W e & o gort
SfaaTsit &1 qeaid ST Jed P Je # 3ifchd B B 3R W fosan faum , 91 o anfRe o yaer afirf sik SRew ydem wfufa enfirer
| §% & ur SRafesd # o aF & forw faftrad sepAfea sifew oy
gder 3R eraice A ucer € | ) o3 : . e

. . @) Iad TR Sfaw (& gfdcpet T & BRI

?) éﬁéﬁwﬁqéqmaﬁaééméaﬁwﬁéaﬁésmmaﬁél se), TR (e e T g @ )

@M ST &, 39 A d ey Tefera

et 2 2 o 2| Rﬁé@ﬁﬂﬁﬁ),mﬁ%ﬂ,mﬁm,m
Shfem enfire e @1 d6 3 g o1 gan o | fifed sifew &

3. 3Rafee omR # Sifaw & yeeq & foe TRamn 3ik Ts; ngﬁmmmmwm@%w

3. SiRew A, Shiew R sik SiRew FRRTT somet &1 arerT 3k sk e o &A1 ¥ watere el vedt ot e a2 3t shRaw e

3. golol/ PHsRal &t FReR aem g aeierdr o FrRMT & fore romfaat JUTTeRY 31R 3 HH PR P JUTTEA! ITAST PRATS 2 | 3113 3R 0 o1 &
3R ufesansit ¥ SiRaw &1 &7 B 3R / a1 B B & fere ferat aet dot & e gfeardt & wu A fpr s & sik R urdi & fere b
qHT; qA E gRT 3RS IR T & AR A |

5. mﬁkﬂ?WEWﬁw*ﬁm:ﬁﬁ S, ) S g o1 gaN HieREN v 35 & ferw avan & | dop # g & forw
;‘kas%??@ﬁ il SEPE e BT G ST, s A et suere & 3R & < e B g A & fore sravas

e e | <8 Frere 21 € ok vt Rerf o e o 2 et e s 21
gt (aera) AcT G IR TR UGeh UcRET3HT 37eraT S & ol U Bt Hfrer

8%, ORI el § T &R FRGH BT BH B B IGaTA™ TIoRaT 8 1 Hed d TRUTE = 70T & YeTeR a7 ST el fosan 2 |

3R arefeeer ot 31k aftr sTTeT & T BH R & fore U snet &) ) .

< { 378 3T T ) 35T AT e | 2 SR Y aRT e AR & q) W%%@ﬁmﬁ%@ﬁaﬁ%%%mﬁé@%m

ST S % Fore s e st o= w0 Y ST & | R 2 2 et 3 STREEN 17 eyt eramensor Afcrel (4fc e 6 ) e fove R

doi e fpr o € S g s Ta Sl T R Tt & | TR BT |

12.3.2 TS YHEIBOT

(3. B3 H)

®. 9 fera=or 2018-19 2017-18

gsRates | ISRt | gmisRaftes | s sRafts

() |3Rafesa (Freafes ger wam)
®) gfren s foe 1670.41 0 1614.89 0
@) IR fow 0 65.35 0 119.28

(i)  |aToTR g B aE A 3ifesa a== Bt Rerfer
®)  onRar (+) 27.97 (+)0.43 4.96 (+)1.35
@)  <gam () 90.33 (-)0.415 26.45 ()1.31

(i) | 7ot fRam 195.01 0.65 166.45 1.19

(iv) |=met e & wfaa v ufrerd & uRRad= (100*drdi01)
®) yfremsRafReaw
@) IR IRARE® 27.85 0 40.01 0

0 0.34 0 1.08
V) 9 & IR 3 e 100* W01 &1 =g 3R siftraaw
F) URRETWR
arféraq 42.97 42.97 32.62
g 27.85 0 0
W) EOURW
arféraq 1.17 0.07 2.38
g 0.34 0 1.08

*qep ST MRS & el & SR G TRl b hlee TIUISR b AT IR GaHT PaRTuIsR fafr I 3101 Febdl &1
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h) All the hedge transactions are accounted on accrual basis. a) The bank has put in place an appropriate structure and
Valuations of the outstanding contracts are done on Mark to organization for management of risk, which includes Treasury
Market basis. The Bank has duly approved Risk Management Department, Asset Liability Management Committee and
and Accounting procedures for dealing in Derivatives. Risk Management Committee of the Board.

i) The derivative transactions are conducted in accordance )  perivative transactions carry Market Risk (arising from
with the extant guidelines of Reserve Bank of India. adverse movement in interest rates), Credit risk (arising

Risk Management policies pertaining to derivatives with particular from probable counter party failure), Liquidity risk (arising

rgference to the extent to which derivatives arg used, the associated from failure to meet funding requirements or execute

risks and business purposes served. Also to include the transaction at a reasonable price), Operational risk,

a) The structure and organization for management of risk in Regulatory risk and Reputation risk. The Bank has laid down
derivatives trading; policies, set in place appropriate control systems to assess

b) The scope and nature of risk measurement, risk reporting the risks associated in using derivatives and proper risk
and risk monitoring systems; reporting and mitigation systems are in place to monitor all

- . - . . risks relating to derivative transactions. The IRS transactions

C) Policies for hedging and/or mitigating risk and strategies re undertaken with only Bank nter party and well
and processes for monitoring the continuing effectiveness of W_e "_:’ undertaken wi ) 0_ y Banks as counter pa ia er
hedges/mitigants; and within the exposure limit approved by the Board of Bank for

) ) ) each counter party.

d) Accounting policy for recording hedge and non-hedge o ) )
transactions; recogniton of income, premiums and ©)  Derivatives are used by the bgnk_ for trading ar.1d hedgmg.
discounts; valuation of outstanding contracts; provisioning, The bank has an approved policy in force for derivatives and
collateral and credit risk mitigation. has set necessary limits for the use of derivatives and the

Treasury (Domestic position is continuously monitored. The value and maturity

) of the hedges which are used only as back to back or to

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging hedge bank’s Balance Sheet has not exceeded that of the

purpose to mitigate interest rate risk in Govt. Securities and to underlying exposure

reduce the cost of Subordinated Debt. In addition, the bank also v '

enters into rupee interest rate swaps for trading purposes as perthe  d) The accounting policy for derivatives has been drawn up in

policy duly approved by the Board. Swap transactions are entered accordance with RBI guidelines, as disclosed in Schedule 17

only with Banks having ISDA agreements in place. — Significant Accounting Policies (Policy No.6)

12.3.2 Quantitative Disclosures

(Rs. in Crore)

Sr. Particulars 2018-19 2017-18

No.

° CURRENCY |INTEREST RATE| CURRENCY |INTEREST RATE
DERIVATIVES DERIVATIVES DERIVATIVES DERIVATIVES

(i) Derivatives (Notional Principal Amount)

a) For Hedging 1670.41 0 1614.89 0
b) For Trading 0 65.35 0 119.28

(i)  |Mark to Market Positions
a) Asset (+) 27.97 (+)0.43 4.96 (+)1.35
b) Liability (-) 90.33 (-)0.415 26.45 (-)1.31

(iii) |Credit Exposure* 195.01 0.65 166.45 1.19

(iv) |Likely impact of one percentage change in interest
rate (100*PV01)

a) On hedging derivatives 27.85 0 40.01 0
b) on trading derivatives 0 0.34 0 1.08
V) Maximum and Minimum of 100*PV01 observed during the year
a) on hedging
Maximum 42.97 0 42.97 32.62
Minimum 27.85 0 0 0
b) on trading
Maximum 0 1.17 0.07 2.38
Minimum 0 0.34 0 1.08

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI instructions.
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13. 3R Toran
13.1.1 3FSte MR (TAUE) (JE ERT gHToN)
(.15 H)
gz 2018-19 2017-18
) frae oerdie & ger # Fraet 3w (%) 10.81 15.33
i) T o nfdeierar (Td)
F) Y 38180.15 35098.26
@) of & RM uRae= 8 844.54 16 824.79
M 9 &b aRME Bl 13 626.57 13 742.90
) sfidw 33398.12 38180.15
iiiy  TraeT TdE B TR edT
®) I 20 399.66 19749.32
@)  a¥ b RM uRae= 7048.31 4889.81
M ¥ % eRM selfaat
(ao-fieet <o & sroferfad e e g1 weferat enfive & 13079.67 4239.46
) sfaow 14 368.30 20 399.66
V) T o wireiedr & fore e
(HIe 3T & fore wraen= 3 BlgaR)
F) I 17 333.78 14149.97
@)  a¥ & RM e e grae= 9881.25 11934.98
T §eC @ H ST e/ gRRifed 1R graes 8567.80 8751.17
g)  gfaow 18647.23 17 333.78
;:.1.2.m%%uaﬁamﬁwmaﬂzmmﬁﬁamasw&(mmwﬁwﬂ.éia“rm.éﬁiﬁ.ﬁ.es/m.o4.o18/2016-17ﬁ=|fm18.04.2017)ﬁu=|aa
(.35 7)
®.4. faraor 31.03.2018 31.03.2017
1 §e GIRT 31.03.2018 T &1 [epT T A TAUTY 38 180.15 35 098.25
2 RS IRT 31.03.2018 T SATHICT (6T TIT HHeT TAUT 38517.75 37577.65
3 ool T F faeri(2-1) 337.60 2479.40
4 RS KT 31 AT 2018 TG &t 1ebdT 7T f+acT TIdie 20 399.66 19749.33
5 RS KT 31 A 2018 T 3AiHierd febam Tt foiae vdie 20737.26 22228.73
6 e weiie & fame (5-4) 337.60 2479.40
7 TR gRT 31 AT 2018 e &1 b T TAUIE & fore yraem= 17333.78 14.149.97
8 | wiRd gRT 31 A 2018 Fb 3iHierd L T T & fore wraenm= 19 112.68 14 558.87
9 |smaente<or § faaer (8-7) 1778.90 408.90
10 [31.03.2018 & THTE aY o foTe B b §1& &1 ~iae o (Tiee)) (6299.49) (3416.74)
11 ?ﬁaﬁaﬂmﬁﬁam?ﬁ$ms1.03.2018ﬁwaé$%uaﬂasmmﬁa(aﬂmﬁas)ﬁaﬂmﬁ (8 406.60) (3 858.84)
(dree)

13.1.3 ITGIH BaRST U
3Tatams ferem-ferden o SIRIR UM & T JTaET HaRaT SRUTT (TRIT3R) 31.03.2019 (31.03.2018 &Y 59.45%) & FHEet 71.39% & |
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13. ASSET QUALITY

13.1.1 Non-Performing Assets (NPAs) (As certified by Management)

<€

%

¢

(Rs. in Crore)

Particulars 2018-19 2017-18
i) Net NPAs to Net Advances (%) 10.81 15.33
ii) Movement of NPAs (Gross)
a) Opening Balance 38 180.15 35 098.26
b) Additions during the year 8 844.54 16 824.79
c) Reductions during the year 13 626.57 13 742.90
d) Closing Balance 33 398.12 38 180.15
iii) Movement of Net NPAs
a) Opening Balance 20 399.66 19 749.32
b) Additions during the year 7 048.31 4 889.81
C) Reductions during the year
(including Technical Write-off and Other Reductions) 13 079.67 4 239.46
d) Closing Balance 14 368.30 20 399.66
iv) Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 17 333.78 14 149.97
b)  Provisions made during the year 9881.25 11 934.98
C) Write-off/Write-back of excess provisions 8 567.80 8751.17
d) Closing balance 18 647.23 17 333.78

13.1.2 Divergence in the Asset Classification and Provisioning for NPAs (vide RBI Circular No.DBR.DP.BC.N0.63/21.04.018/2016-
17 dated 18.04.2017)

(Rs. In Crore)

S. Particulars 31.03.2018 31.03.2017
No

1 Gross NPAs as on March, 31,2018 as reported by the Bank 38 180.15 35 098.25
2 Gross NPAs as on March, 31,2018, as assessed by RBI 38517.75 37 577.65
3 Divergence in Gross NPA (2-1) 337.60 2 479.40
4 Net NPAs as on March, 31,2018 as reported by the Bank 20 399.66 19 749.33
5 Net NPAs as on March, 31,2018 as assessed by RBI 20 737.26 22 228.73
6 Divergence in Net NPAs (5-4) 337.60 2 479.40
7 Provision for NPAs as on March, 31,2018 as reported by the Bank 17 333.78 14 149.97
8 Provision for NPAs as on March, 31,2018 as assessed by RBI 19112.68 14 558.87
9 Divergence in provisioning (8-7) 1778.90 408.90
10 |Reported Net Profit after Tax (PAT) for the year ended March,31,2018 (6 299.49) (3416.74)
11 |Adjusted (notional) Net Profit after Tax (PAT) for the year ended March,31,2018 after taking (8 406.60) (3 858.84)

into account the divergence in provisioning

13.1.3 Provision Coverage Ratio
The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 71.39% as on 31.03.2019 (59.45% as on 31.03.2018).
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13.2 Particulars of Accounts Restructured (As certified by Management)

(Rs. in Crore)

Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Others Total
Mechanism
Asset Classification
S |Details B B B B
= TR OE e s B IE la o lk BB IE |« & B B B |lo |5
? gl 15 (8 B 2 15 B 18 B 1B g 5 8 B B oEOE |8 B
s (2 |13 | B |8 |2 |38 |4 ® |8 |2 8 |4 ® |8 |2 (8 | |®
»n 2 o [ 2 a »n =] o [ e a
7} o (7} o
1 |Restructured . No. of @ = 9 e & A N R e o 4 © 5 - o 24 b 3 \n m
Accounts as on April | Borrowers - - -
1,2017
>30C3ﬁ © o — o N~ D © N~ o < < [aY] © © © (2] o <t © D
- 0 ™~ = ] © N @ < ] ~ ] < < o 0 ™~ 0 < N
Ocﬁmﬁmja_jo [N < ~ o < — - © o [} < ™ [} o © [} [ [s2} o l
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(o] [a\] © (3] [Sp] o] o © Yol D < Q ©
< < — < < o — < (o] L
Provision © © g o Q o @ - o < s © b o 8 2 @ & o R
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~— ~ N o @ o o o o o (V] [Te) ~— o < N — < o [o0]
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t0 31.03.2018
including increase in |Amount 8 8 & 8 & 8 N & 8 8 N q 8 8 8 3 & 8 8 3
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of restructured Borrowers
mﬁm_)_Qm_‘Q Omﬁm@OQ o o o o o o N~ N~ o o 0 o 0 o o w0 N~ [aV] o o
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Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Others Total
Mechanism
Asset Classification

S |Details B B B E

> EEE |0 s B B E |« |5 1B 12 E |« |5 1B B B |2 |5

@ T 1§ |2 |2 |8 B |§ |2 |2 B |2 |§ |5 |2 B [ |§ |2 |2 |8

8 ] 3 3 =4 s ] 3 3 [ 8 ] 3 3 =4 s ] 3 3 =]
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of FY and hence g ' g g
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as restructured — 5 ) S S — — ) S S S )
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the beginning
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5 |Downgradation of [No. of - @ < ° =4 ° o N ° ° 9@ i N o i @ Y « i o
the restructured Borrowers =
accounts during
01.04.1710 amont g lg 88 (8 8 |8 [N 8 B & [ 2 8 8 @ & [§ 8 |8
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13.3  3nRa gafmfor & fore gfrforeon go-wRam St @ < 1§ oo sl & fa=or
I faersER
(5. B H)
%.49. fa=or 2018-19 2017-18
() |l o 11 13
(i) |oar/ 3R @ o fove e @l &1 $ot e (Iraem & fHae) 495.48 2113.05
(iii) | et ufcoser 851.23 2364.98
(iv) |7 auf & AR @ral § g sifaRes afawe 12.99 5.92
(V) |Foe S8-gea R pa @ / (&11) 355.75 251.91
. gRen e A Fraw o1 gea &1 faaron
(0. D15 H)
o 2018-19 2017-18
1. 3fafifed do gRT 9 T T gRT i 840.27 1.355.01
2. 3iatTed 30 S/ faxira Tl ik-dfdw foxiva dufval gRT S e TAde gRT Gw i
e 840.27 1355.01
3. FRETRIE A 19 & ea R SRR ysdiason
(5. a5 H)
®. 9 faa=o firgeat 5 anf d TR B fedsanidarafeT | 8 ad ugel oTRY &1 T TR
TR 8 St W U TR} B T
AR
(1) | siaffed 9 g1 a9 e T g1 9afia vanred 2908.88 107.97 1.58
e G
(1)3 gifer maen= 481.08 44.35 1.58
(2) | safiRd & w0 A s i/l Serm / IR
oo dhufral gRT <) MU TUIE gRT eiid vaRes 0.00 0.00 0.00
e G
(2)3 gt gmaen= 0.00 0.00 0.00
e (114(2) 2908.88 107.97 1.58
13.4 a9 spa/ faspa o) T 3Fsie farita 3Rl &1 faaxor
13.4.1 B9 P T 3 faxia 3Rl o1 faaxor
(0. DI )
ez 2018-19 2017-18
1 (@) 99 % IRM Fa fope T8 w@dt B FEn
(&) el gcbra
2 (®) a9 & 3RM T | R @l o ww@an
(@) Pt gopra
13.4.2. fampa 3 78 asis forita anfaal &1 faaror
(5. IRISi )
faa=or 2018-19 2017-18
1. famar fooe e @
2. et g
3. g 31faRes afama
13.5 9 SRl o graem=
(5. IISi H)
fara=or 2018-19 2017-18
A 3Rt & U graer= 554.47 629.49
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A. Details of Sales

Y

Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction

(Rs. in Crore)

S. Particulars 2018-19 2017-18
NO.
(i) No. of accounts 11 13
(i)  |Aggregate value (net of provisions) of accounts sold to SC/RC 495.48 2113.05
(iii) |Aggregate consideration 851.23 2 364.98
(iv) |Additional consideration realized in respect of accounts transferred in earlier years 12.99 5.92
(v) |Aggregate gain/(loss) over net book value 355.75 251.91
B. Details of book Value of Investment in Security Receipt
(Rs. in Crore)
Particulars 2018-19 2017-18
i) Backed by NPAs sold by the Bank as underlying 840.27 1 355.01
i) Backed by NPAs sold by other banks/financial institutions /non-banking financial companies - --
as underlying
Total 840.27 1 355.01

C. Additional Disclosure on book Value of Investment in Security Receipt

(Rs. In Crore)

S. Particulars SRs issued within past | SRs issued more than | SRs issued more than 8
NO. 5 years 5 years ago but within years ago
past 8 years
(i) Book Value of SRs backed by NPAs sold by 2908.88 107.97 1.58
the bank as underlying
Provision held against (i) 481.08 44 .35 1.58
(ii) Book Value of SRs backed by NPAs sold by
other banks/financial institutions/non-banking 0.00 0.00 0.00
financial companies as underlying
Provision held against (ii) 0.00 0.00 0.00
Total (i) + (ii) 2 908.88 107.97 1.58
13.4 Details of non-performing financial assets purchased/sold from other banks
13.4.1Details of non-performing financial assets purchased:
(Rs. in Crore)
Particulars 2018-19 2017-18
1 (@  No. of accounts purchased during the year - -
(b)  Aggregate outstanding - -
2 (@)  Of these, number of accounts restructured during the year - -
(b)  Aggregate outstanding - -
13.4.2 Details of non-performing financial assets sold:
(Rs. in Crore)
Particulars 2018-19 2017-18
1. No. of accounts sold - -
2. Aggregate Outstanding - -
3. Aggregate consideration received - -
13.5 Provisions on Standard Assets
(Rs. in Crore)
Particulars 2018-19 2017-18
Provisions towards Standard Assets 554.47 629.49

)
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14, SRR UM
%. 9. fera=or 2018-19 2017-18
()  |3ita srierl it & ufiera & w0 3§ sarerd 3ma 7.04% 7.26%
(iiy |3t SriBRY it 3 gfoerd & w9 § seieR 3T 1.68% 1.52%
(i)  |3tta PrieR) it & ufdera & v § aRareTcare 2.00% 1.47%
(iv)  |3nfaat & ey -1.35% -2.33%
(V) | PRIER (T8 T 310M ) ufd AR (3. BRIST H) 14.21 13.10
i) |ufs eI Y (. BRie H) -0.1418 -0.2243
15. 3Ra e yeeM :
3191 2019 e 3R T ITAI3 B B Hal DI uRuFae BT gferr*
(. BRI 1)
faa=or 8| fim (Wed)| e (Fea) 3R foreft g fodeft g
it T
1= 2201.91 2516.38 4859.36 0.51 3386.23 1022.49
29 7% 5773.99 3362.01 2300.80 6.27 1146.81 660.25
8 14T 5533.43 5219.13 1273.15 0 405.25 396.96
15930 &7 5214.26 4310.35 1264.56 0 1998.57 2183.21
fE A2 a 9851.40 12221.29 2 554.86 0 2494.55 2271.24
2TEN U3 HEN a® 8115.85 14 416.58 3037.08 0 1317.83 999.07
3T 6 TR 22 215.09 16 165.08 5816.05 1178.64 3043.45 3783.57
6 AN 3 31fre vd 1 af I 44 884.48 23000.91 10767.65 441.99 1144.18 2 858.36
199 9 31t vd 3 af A 32 558.94 63 424.73 9997.98 1473.30 2421.43 1979.64
399 3 31t vd 5 9 ap 7025.77 12662.19 3148.80 0 649.18 866.59
599 9 31t 79 158.96 22011.79 21911.99 3045.32 1.350.30 2336.40
T 222534.08 179 310.44 66 932.28 6146.03 19357.78 19357.78
3197 2018 T 3R 7 2TA3 3} B Wl Bt uRuaaa o1 gfeFr*
(0. BSH )
faa=o S| il (Wed)| e (Wea) 3UR fordeft g fodeft g
it T
1f& 2227.87 2072.80 9560.69 3.75 3506.88 1450.52
29 7% 5117.39 3430.45 2201.77 0 1334.75 981.22
8d 14 6 189.96 3167.48 1416.91 0 702.38 1146.92
15930 & 4998.45 5298.72 961.39 313.17 3692.44 3448.49
3N fEI2wEN a 8294.17 13181.02 1877.43 130.74 4784.67 2804.05
2TEN ¥ 3 TEH aB 8050.60 15934.30 1773.32 309.41 2167.38 2713.51
3T 6 TR 22 613.86 17 788.94 5906.86 3604.01 4677.36 6 072.60
6 TEIH & 31fEre vd 1 9 ad 51 397.89 32 701.56 11866.91 0 1668.31 3120.04
1 99 & 31feres vd 3 O A 24.835.14 32072.77 9712.92 3100.00 1990.63 1616.65
3ay 9 31t vd 5 9 a 7064.66 9961.80 3045.21 0 2563.19 3059.53
599 9 a1ftrep 76 036.68 14372.87 21939.72 1767.00 1972.99 2 647.45
o 216 826.67 149 982.71 70263.13 9228.08 29.060.98 29.060.98
*IFEF GRT HHIeTd T JHIOTT & IR
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14 BUSINESS RATIOS
S. Particulars 2018-19 2017-18
No.
(i) Interest Income as a percentage to Working Funds 7.04% 7.26%
(ii) Non-Interest Income as a percentage to Working Funds 1.68% 1.52%
(i) |Operating Profit as a percentage to Working Funds 2.00% 1.47%
(iv) |Return on Assets -1.35% -2.33%
(v) |Business (Deposits plus advances) per Employee (Rs. in Crore) 14.21 13.10
(vi) |Profit per employee (Rs. in Crore) -0.1418 -0.2243
15  ASSET LIABILITY MANAGEMENT:
Maturity pattern of certain items of assets and liabilities as at March 31, 2019*
(Rs. in Crore)
Particulars Deposits Advances | Investments | Borrowings Foreign Foreign
(Gross) (Gross) Currency Currency
Assets Liabilities
Day 1 2201.91 2516.38 4 859.36 0.51 3386.23 1022.49
2 to 7 days 5773.99 3362.01 2300.80 6.27 1146.81 660.25
8 to 14 days 5533.43 5219.13 1273.15 0 405.25 396.96
15 Days - 30 Days 5214.26 4310.35 1264.56 0 1998.57 2183.21
31 Days — 2 Months 9851.40 12 221.29 2 554.86 0 2 49455 2271.24
2 Months — 3 Months 8115.85 14 416.58 3 037.08 0 1317.83 999.07
3 Months — 6 Months 22 215.09 16 165.08 5816.05 1178.64 3043.45 3783.57
Over 6 Months & Upto 1 year Months 44 884.48 23 000.91 10 767.65 441.99 1144.18 2 858.36
Over 1 year & up to 3 years 32 558.94 63 424.73 9997.98 1473.30 2421.43 1979.64
Over 3 years & up to 5 years 7 025.77 12 662.19 3148.80 0 649.18 866.59
Over 5 years 79 158.96 22 011.79 21911.99 3 045.32 1 350.30 2336.40
Total 222 534.08| 179 310.44 66 932.28 6 146.03 19 357.78 19357.78
Maturity pattern of certain items of assets and liabilities as at March 31, 2018*
(Rs. in Crore)
Particulars Deposits Advances | Investments | Borrowings Foreign Foreign
(Gross) (Gross) Currency Currency
Assets Liabilities
Day 1 2227.87 2072.80 9 560.69 3.75 3506.88 1 450.52
2to 7 days 5117.39 3430.45 2201.77 0 1 334.75 981.22
8 to 14 days 6 189.96 3167.48 1416.91 0 702.38 1146.92
15 Days — 30 Days 4998.45 5298.72 961.39 313.17 3 692.44 3448.49
31 Days - 2 Months 8294.17 13 181.02 1877.43 130.74 4784.67 2804.05
2 Months — 3 Months 8 050.60 15934.30 1773.32 309.41 2167.38 2713.51
3 Months — 6 Months 22 613.86 17 788.94 5906.86 3604.01 4 677.36 6 072.60
Over 6 Months & Upto 1 year Months 51 397.89 32 701.56 11 866.91 0 1 668.31 3120.04
Over 1 year & up to 3 years 24 835.14 32072.77 9712.92 3100.00 1 990.63 1 616.65
Over 3 years & up to 5 years 7 064.66 9961.80 3 045.21 0 2563.19 3 059.53
Over 5 years 76 036.68 14 372.87 21 939.72 1767.00 1972.99 2 647.45
Total 216 826.67| 149 982.71 70 263.13 9 228.08 29 060.98 29 060.98

*As compiled and certified by the management
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16. 3UR
16.1 RITER HUGT &1 B Tl
(. BRI H)
ot 2018-19 2017-18
1) YeTer o1
i) Rerseh ger -
IyRar o 39 Rergeh wufr W ders grT goia: ufasfr 3R o 3uRedt ge gar & ar @ aren & a1 o
fopRTe W T s | 17 729.62 16 298.78
5t rerfrasa & & e iawoT & forw e dafthds 3mar ot 10165.23 7 369.56
il) ot TeraR-uer -
TS RITER HURTHT TR TP GRT FNTHA IR (BT Ha, BIC-AIE! 5, T8-3 2 aMoTioas IR, 8-
IRaR faria wae, sgfae feme w fear gan aiftTfsos uReR, 3itefie a1 aaxess s, dlea, yfi sifirgor,
foeaRor 3 femfor anfe) 3erR & MR-Ffer smenfRa St (eqewe) wftnfea =1 4524.49 5983.04
iii) TRMTER Guar 3 = Bled, 3ruard 3R fefeaRe o1 3 eRe & agd Téi & 2148.37 1838.20
iv) ders gRT wffa gfregferat 3 fraer sik 3 yeomya 3gR
. Remsan
. arforfsues wImeR uer
J). 3+ e amgsh Raferdy 0 0
31T) 1Yl 0T
A 3aT § (TTTE) 3R
AR faa dut~rat (Taew) w it smenfRa sik ik-ffer amenRa sa= 3588.20 1697.00
RITGR HUET JaT 1 e 0T 37 +371 27990.68 25 817.02
16.2 Yot ST5TR &1 701 Shiaw
(. BRE ¥
fra=oT 2018-19 2017-18
i) 3 $fact erRi, uRadeNa afel, aRacdend faat 3R $faact 37 =g bel o garedl | fosar mar
seaer e, f5imay it ot fraer fafered: siRe wor & =2 far man & 427.61 472.30
ii) R (M3l / Feashdt wfga), uRadweiie dfel sik uRad=eha et 3k $faadt 3@ =g wet o
et 7 fraer & fore saftral @1 ARt/ Jfel/ fedart an s wfayfoat & gft an fdfer smeR o s1fim 0.27 0.68
i) fepit 31 giteT & fae e 3 31w, S8 eRRl a1 uRadrene afel ar uRadweie federt o $fdac v
RIS Bl B et B et uferyfer & w9 # foram e g1 1.78 1.98
Iv) ) ST 2R / uRadeier afet / uRadene federt / fdac 379w Rygaie be & gfel & gav e sy it
B R TRE A BAR T8 BT, TaT AR T IR arel A1 IR [SqaR] a1 $iaac! 3 RIGAE B8 Bl et
BN A Hfrfer gRT Seamed o et 3 3awa o fore wet i3 732.79 653.41
V) i siax @ far Mo JRfea 7 sRRfa 3fim sk e siax sik ardhe Aas @ 3R IR B T
TRt 0.85 0.60
Vi) TRITER B T Bl 3MET I TS BHutia B SIFTC! H Yacids B 3T B YT FRA b e ARt / Jfet / Bdert
a1 3= wfcyferat ot wfrsgfar 3 gfer an fdver sneR W HARe @Y AR 0T 0.00 0.00
vii) sreafre $faact vare / Frfet v duf-rait & qRas o 0.00 0.00
viil) 2R a1 uRacdwRia St ar uRad=eie fBdeRt a1 $faact 3vIra =gegae the & giHet & dde | i gRT
o TR EER) SfaeaTs: 0.00 0.00
ix) o ST & foTe i STasi &l fart e &=t 0.00 0.00
X) Jr Yot fHiferdt (dofiged @ 1dstiea a1t &) o Hfer |eft ot * 131.83 142.10
YN ST5TR &) e 3UR 1295.13 1271.07
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16  Exposures
16.1 Exposure to Real Estate Sector

(Rs. in Crore)

Category 2018-19 2017-18
(a) Direct Exposure
i) Residential Mortgages-
Lending fully secured by mortgages on residential property that is or will be occupied by the
borrower or that is rented; 17 729.62 16 298.78
Out of which individual housing loans eligible to be classified under Priority Sector 10 165.23 7 369.56
i) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail space, multi-
purpose commercial premises, multi-family residential buildings, multi-tenated commercial
premises, industrial or warehouse space, hotels, land acquisition, development and construction
etc.) Exposure would also include non-fund based(NBF) limits; 4524.49 5983.04
iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 2 148.37 1838.20
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
b. Commercial Real Estate
c. other investment CIG Reality 0 0
(b) Indirect Exposure
Fund based and non-fund based exposures on National
housing Bank(NHB) and Housing Finance companies(HFCs) 3588.20 1 697.00
TOTAL EXPOSURE TO REAL ESTATE SECTOR 27 990.68 25 817.02
16.2 Exposure to Capital Market
(Rs. in Crore)
Particulars 2018-19 2017-18
i) Direct investment in equity shares, convertible bonds, convertible debentures and units of
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt; 427.61 472.30
i) advances against shares/bonds/debentures or other securities or on clean basis to individuals
for investment in shares (including IPOs/ESOPs), convertible bonds, convertible debentures and
units of equity-oriented mutual funds; 0.27 0.68
iii) advances for any other purposes where shares or convertible bonds or convertible debentures
or units of equity oriented mutual funds are taken as primary security; 1.78 1.98
iv) advances for any other purposes to the extent secured by the collateral security of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds ie. Where
the primary security other than shares/convertible bonds/ convertible debentures/units of equity
oriented mutual funds does not fully cover the advances; 732.79 653.41
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock
brokers and market makers; 0.85 0.60
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other
securities or on clean basis for meeting promoters contribution to the equity of new companies in
anticipation of raising resources; 0.00 0.00
vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds; 0.00 0.00
ix) financing to stock brokers for margin trading; 0.00 0.00
x) all exposures to venture Capital Funds (both registered and unregistered and commitment
charges)* 131.83 142.10
TOTAL EXPOSURE TO CAPITAL MARKET 1295.13 1271.07
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18.1 T A 5 - 30 & fore g e an &y, qd sraftr ot wd 3R e Hferdt § aRacd=
FHfT R oIEidd A 10 (LN 2016) & 3R havs TRICH & AN e ey IR eage 3 3TeTmaT 31 AT 2018 BT TG a¥ ob fore 34T i Aiferat
31 213 & a1 faxiiar fgaRor daR e e §, A & 99 # 60F 9 30T -
o o BT & N e R I & (Hedic Rafd 3 e g g1 QT H ST 63 3l SolTE I151d R # RIHaRd ax fear g |

o0
16.3 SiReW ol AR w1 %o
(0. Bt H)
SiRea ot 31.3.2019 G 31.3.2019 31.3.2018 G 31.3.2018 O
(Fra) aifim enRa graen (Frae) aifim R graen=i
3mEyut 9 966.76 - 12 454.40 8.18
Gl 4982.52 5 447.40
M Y B 64.99 77.65
= 293.16 824.41
M & ¥ 3o 10.03 10.56
3=
IR
il 15 317.46 18 814.42 8.18
“Frafa Sroft TR o fafies (SR o are 7 S1of anifeston & 3neR )
16.4  UDHET SURDA! W1 (THSITE), TE SR w9 (shidiee) & faaxor 51l 3o 3 siftiswor fsan & -
d 3 < fow e AmE # sRaeg g1 FeiRa faawreds v & s1ftie vaha/mg 3uRed! vaaueR for o -
2018-19
(. BB H)
El IRl BT A FOISIRGAE | AR DI | aw ey o dke e B wyfe 31.03.2019 T
H. Hrm w1 o rferr gan & faxo & fore sr) 31 Rerfey
1 o wr afcg= fa. 276.62 414.93 01.04.2018 & 05.12.2014 207.47
18.03.2019 b I gRT Y
2 |ORiI3E EER SiHed U T 276.62 764.16 01.04.2018 & 29.05.2018 257.05
04.02.2019 A% 1S GRT IIT
3 ARy AifeeT o fa. 276.62 318.11 01.04.2018 & 29.01.2018 253.63
28.09.2018 TH SIS gRT I
4 |Sdw do-dihaers for. 276.62 385.68 01.04.2018 16.04.2013
15.11.2018 T% SIS gRT I
2017-18
(Pue RIEH )
A YRGB! BT =M FOI RGN | FoR BT | gEsafmadke |9 @ wyfe & fazor 31.03.2018 A
|. il A o1 3iferrE g & fore sor) @t Rerfy
1 e wr afgw fo., AfRes - 260.70 391.05 12918 29.04.2017 312.85
g e
16.5  srgfasga aifim
(5. P H)
fa=o 2018-19 2017-18
3 wfergferat o ot Xapw SR SR, emeRiR MR W foe e R anfE 4592.21 7623.85
U 3Rt WUt BT 3B ferd et 4592.21 7623.85
17.  w.R.IsgRIamEMEES:
(5. BISi H)
ez 2018-19 2017-18
a1.R . §% g e e ds: 4.50 2.00
IS Tl vaRTisT GIRT ITE 7T &8 0.0020 0.02
AGH AFDI P TR THEIHROT
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16.3 Risk Category-wise Country Exposure:

¢
¢

(Rs. in Crore)

Risk Category* Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31.03.2019 31.03.2019 31.03.2018 31.03.2018
Insignificant 9 966.76 - 12 454.40 8.18
Low 4982.52 -- 5447.40 -
Moderately Low 64.99 - 77.65 -
Moderate 293.16 -- 824.41 -
Moderately High 10.03 -- 10.56 -
High - -- -- -
Very High - - -- -
Total 15 317.46 -- 18 814.42 8.18

*Based on seven category classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC)

16.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2018-19
(Rs. In Crore)
SL Name of the borrower Exposure Limit Period during Board ratification Position as
No Ceiling sanctioned which limit details on 31.03.2019
exceeded outstanding
1 Twin Star Holdings Ltd. 276.62 414.93 01.04.2018to  |Ratified by Board on 207.47
18.03.2019 05.12.2014
2 TCI Sanmar Chemicals S.A.E. 276.62 764.16 01.04.2018 to Ratified by Board on 257.05
04.02.2019 29.05.2018
3 Swetharanya Holdings Pvt. Ltd. 276.62 318.11 01.04.2018 to Ratified by Board on 253.63
28.09.2018 29.01.2018
4 JBF Petrochemicals Limited 276.62 385.68 01.04.2018to  |Ratified by Board on -
15.11.2018 16.04.2013
2017-18
(Rs. In Crore)
SL Name of the borrower Exposure Limit Period during Board ratification Position as
No Ceiling sanctioned which limit details on 31.03.2018
exceeded outstanding
1 Twin Star Holdings Ltd. 260.70 391.05 12 months 29.04.2017 312.85
16.5 Unsecured Advances
(Rs. In Crore)
Particulars 2018-19 2017-18
Total amount for which intangible securities such as charge over the rights, licenses authority, etc., 4 592.21 7 623.85
has been taken
Estimated value of such intangible collateral 4 592.21 7 623.85
17  Disclosure of Penalties imposed
(Rs. In Crore)
Particulars 2018-19 2017-18
Penalties imposed by RBI 4.50 2.00
Penalties imposed by SEBI / stock exchanges 0.0020 0.02

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

18.1 Accounting Standard 5 — Net Profit or Loss for the period, prior period items and changes in accounting policies

The financial statements have been prepared following the same accounting policies and practices as those followed for the year
ended March 31, 2018, except for the treatment of depreciation on revalued portion of Fixed Assets in accordance with Accounting
Standard 10 (revised 2016) on Property, Plant and Equipment as below:

. Depreciation on revalued portion of Fixed Assets has been transferred from the revaluation reserve to the revenue reserve
instead of crediting to the Profit and Loss account.
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HEIYUT TrET Uiferdl - SR 17 8 #a .2 H i aR Iova o AR & S E |

18.3 oIG@ic AT 15 - HHAR] ATH

i. §6 7 01 31T 2007 F URATT T AVTHR TLIH RT STRI “HHART P A1 Faell eigicsT A 15 (TR2NfErd) Y s & |

il. eRaTe "Ha-15 (AReNTEd) & SFER S v g g1 @ 3R e o # ugam e Faie-3oR el iR el sHart el o Reif a1 arier

Freaa g
(@) oRenfya e e
Srezransit & aetar el § aRad=
(. 315 H)
faa=or e I STABIN ABEIBROT
(Frfrep) (Frfrep) (iR Fifére)
2019 2018 2019 2018 2019 2018
a¥ & 3R § qregansii & gaAH g 8258.94 7 562.52 1472.41 1313.48 464.20 469.79
1S AN 609.74 566.60 105.40 90.01 32.63 32.69
ERLISASCINIRIG] 163.02 168.65 65.59 60.24 34.35 31.51
& @ (742.00) (634.04) (217.89) (164.17) (87.41) (93.68)
FreAI3N W IRATIS JHA / (7TH) 336.01 595.21 (52.77) 172.84 29.71 23.89
qY & 3id § SIS P Fr A T 8625.72 8258.95 1372.74 1472.41 473.49 464.20
(@) e 3nRa & 3fua gea A uRad=
(5. BRISTH)
faa=or e F=eh TBT ABANBRT
(Frfores) (Fifér) (iR Fifére)
2019 2018 2019 2018 2019 2018
I & 3R H Ao 3R &1 3fad g 8253.78 7589.84 1472.41 1308.94
IS 3R TR SFATT a1 689.94 610.23 120.80 109.56
ferrepT 1 3ere™ 467.65 684.66 115.06 204.58 87.41 93.68
& emH (742.00) (634.04) (217.89) (164.17) 87.41 93.68
eI R IR (JHEH) / T (44.11) 3.09 (2.59) 13.50
I & 37 ¥ At 3nRa &1 3fed qea 8 625.26 8253.78 1487.79 1472.41
R e FpAvTeTe ot
m g uA g R IEH
(5. PRISTH)
faa=or deH I SABIN ABEIBRT
(Frfres) (Frfres) (iR Fifére)
2019 2018 2019 2018 2019 2018
aY & 3id AP ST BT AT FeH God 8625.72 8258.95 1372.74 1472.41 473.49 464.20
Y & 37 H A 1o 3R B 3Fa qear 8625.26 8253.78 1487.79 1472.41
et o W gl T ST ae caar 0.46 5.17 473.49 464.20
o oz § vgam T Tt fraet g 115.05
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18.2 Accounting Standard 9 - Revenue Recognition

Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

18.3 Accounting Standard 15 — Employee Benefits

¢
¢

i. The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered Accountants of

India, with effect from 1st April, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account and
Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under: -

(a) Defined Benefit Schemes:
Changes in the present value of the obligations

(Rs. In Crore)

Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Present Value of obligation as at the beginning of the year 8258.94| 756252 1472.41 1313.48 464.20 469.79
Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69
Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51
Benefits Paid (742.00)| (634.04)| (217.89)| (164.17) (87.41) (93.68)
Actuarial loss/(gain) on Obligations 336.01 595.21 (52.77) 172.84 29.71 23.89
Present Value of Obligation at year end 8625.72| 8258.95 1372.74| 1472.41 473.49 464.20
(b) Change in Fair Value of Plan Asset
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Fair Value of Plan Assets at the beginning of the year 8253.78| 7589.84 1472.41 1 308.94 - -
Expected return on Plan Assets 689.94 610.23 120.80 109.56 - -
Employer’s contribution 467.65 684.66 115.06 204.58 87.41 93.68
Benefit Paid (742.00) (634.04) (217.89) (164.17) 87.41 93.68
Actuarial gain/(loss) on Obligations (44.11) 3.09 (2.59) 13.50 - -
Fair Value of Plan Asset at the end of the year 8625.26| 8253.78| 1487.79| 1472.41 - -
Unfunded Transitional Liability - - - - - -
(¢) Amount recognized in Balance Sheet
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Estimated Present value of obligations as at the end of the| 8 625.72 8 258.95 1372.74 1472.41 473.49 464.20
year
Actual Fair value of Plan Assets as at the end of the year 8625.26| 8253.78 1487.79 1472.41 - -
Unfunded Net Liability recognized in Balance Sheet 0.46 5.17 - - 473.49 464.20
Funded Net Assets to be recognized in Balance Sheet - - 115.05 - - -

®




>

&
°) @M Ee S ugem e
(5. PRISTH)
faa=o L gt STTPIY THAIHROT
(Frferan) (Frferan) (R Fiftr)
2019 2018 2019 2018 2019 2018
FIAM Jar AN 163.02 168.65 65.59 60.24 34.35 31.51
15T AN 609.74 566.60 105.40 90.01 32.63 32.69
D51 3R TR SFATT a1 (689.94) (610.23) (120.80) (109.56) - -
9 ® ygmr T e Sifes (@) /ety 380.13 592.12 50.18 (159.34) 29.71 23.89
@Y g B @1 H JHIRA 3% 91 $dd 462.95 717.15 200.04 96.69 88.10
|| Uer famfeudl / diow 3§ e & 3ierer & e Xod GRGE] GRGE] GRGE] GRGE] GGG GLGE]
@ dema g = ar srRfE e gfcreraar :
(% ¥ 31id3)
foraRon ter I () et = ()
2019 | 2018 2019 2018
®) oo
B% TRBR Ffrgferdt 9.65 12.93 3.74 2.73
59 TRGR icrgferdf 23.62 13.43 70.74 69.03
ey / Newsg/anRe dfel § Faw 65.69 73.12 24.10 26.90
3= o 0.02 0.07 - -
@) Siae forad 0.84 0.45 1.42 1.34
@) JeH-UA B AR a0 el Ao g (R 3ilvra & wu A sifiren)
(% # 31icB3)
faa=or e peeal BT THANBROT
(Fiferem) (Fiferem) (i= fiferep)
2019 2018 2019 2018 2019 2018
TR 7.54 7.73 7.76 7.73 7.76 7.73
ST 3NRAT TR FeTT3Td o ax 8.00 8.00 8.50 8.00 - -
a1 gf & yeanf¥a ) 5.00 5.00 5.00 5.00 5.00 5.00
31THRA T wfgsan 3T g sise 3 g sfse 3T g sfse
(8) SIHT FH
(5. BB H)
fore=or uzH (i) e (Fitre) TP THaIeRvI (IR i)
ARG Raramd woq (= 1g (g (¥ (RO I8 |3 |g [T |2 I
(&) / ama I |2 |8 g |[° |¥ |2 |8 |® |8
ST STl W3guamd & | 2 |5 (8 |R |8 |R [§ |f |8 |& ~ 3 < 3 =

ST Heaid &b ded HIAT I gfa B SFAMI #, e SRl W aRafdd a1, R, IRgaT, TarEf 3R 377 Jeftd dRa! a2 FHaR! TR §

it 3 3yfef ot feama # foran mar 1

faelt emansit & Hde §, BHaR) e A & fore aft S yadiavor snférd & a o & sra 8 g T8 2

@) uReemi & fore fe me fada srgem e @

TCCT &R : TELT &R P YT Pt ARG (G - T3 faifes 31.03.2019) TRBRY §fe} IR GISTR o o e & 7ot fpan man 2 |

TTRIA AT &R: SR R St FIeTa Jeanfid o &= 397 foifdr wR grafera a1eiR e R @3 o a1l &, 77 3rafer & emy fofdr = arfaredt o et fosan s
21 geR e i a7k uRged & BRI 3R] IR Jefrd o &= § Agcayu! gRkad 2|

3Ter faxirer o & srfére sraron arel et o fore 8 o wafaw smeae 5,225 RIS E |
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(d) Expenses Recognized in Profit & Loss

(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)

2019 2018 2019 2018 2019 2018
Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51
Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69
Expected return on Plan Asset (689.94) (610.23) (120.80) (109.56) - -
Net Actuarial (Gain)/Loss recognized in the year 380.13 592.12 50.18 (159.34) 29.71 23.89
Total expenses chargeable in Profit & Loss Account 462.95 71715 - 200.04 96.69 88.10
Amount received from
Il Pension optees/ employer’s contribution of PF N.A. N.A. N.A. N.A. N.A. N.A.

(e) Investment percentage maintained by Pension & Gratuity Trust:
(Figures in %)

Particulars Pension Trust Gratuity Trust

2019 2018 2019 | 2018
a) Debt Instruments

Central Government Securities 9.65 12.93 3.74 2.73
State Government Securities 23.62 13.43 70.74 69.03
Investment in PSU /PFI / Corporate Bonds 65.69 73.12 24.10 26.90

Other Investments 0.02 0.07 - -
b) Equity Instruments 0.84 0.45 1.42 1.34

(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)
(Figures in %)

Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Discount Rate 7.54 7.73 7.76 7.73 7.76 7.73
Expected rate of return on Plan Assets 8.00 8.00 8.50 8.00 - -
Expected Rate of Salary increase 5.00 5.00 5.00 5.00 5.00 5.00
Method used Projected unit credit Projected unit credit Projected unit credit

(g) Experience Adjustments
(Rs. In Crore)

Particulars PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT
(Unfunded)
=] © N~ © n (=] o] ~ © 0 =] © N~ © n
- ™ - - ™ - - - - - - - - - ™
o o o o o o [=] o o o o o o o o
N AN AN N AN N N N N N N N AN AN AN
Experience adjustment on Plan | = ao‘f @ g Q 3 ’g 2,.\3‘ ) ® ' ! ' ' '
assets (Loss)/Gain s o 8’; 8 o] ol o 8— S o
2 =z e
Experience adjustment on Plan | = = ) < o) Ny I F <) S - R N s ®
Liabilties (Losjs)/Gain 5 (& |8 |R |8 |5 |2 I8 (8 |2 |& |2 |2 |5 |&
N N~ N~
3 3 1o o © ot N S R © N N © 0 ®
) ©v © 2 ©v A S =

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation, seniority,
promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of information.
(h) The financial assumptions considered for the calculations are as under:-

Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation (Balance
sheet dated 31.03.2019).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that date
applicable to the period over which the obligation is to be settled. There has been significant change in expected rate of return on assets
due to the improved stock market scenario.

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs. 225 Crore.
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Gus RO & foTe d6 7 YRaa Retd o grr 31ier 2007 # SR Feie feenf-eei & sr=man &, forid 3R Rure fibe 3 atet |ost & goRT |, HaRe / s Sid, JAca SfdT 3 3 b uRareri

¥} quifepa fopar 21
YN : BRISR TS
(5. IS )
BRITR TS ST FURE / 2N ST e & 3= dfds aRare= gl
faa=or 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

T 6 527.71 6 093.26 7019.45 8 159.26 747.75 6 367.63 404.27 366.03 21369.18 20 986.18
aRomm 1455.35 131411 135.11 52.14 2 650.51 1284.11 335.78 303.52 4576.75 2953.88
3FTETed 3T 468.42 675.47
3T T 11.33 0.27
IR TTH/ET 5033.87 3629.08
3T BR (2 222.67) (2332.21)
TSN T SNHABATS 10 994.42 12260.78
STATEIROT &%t / g1 0.00 0.00
REGESIE (3737.88) (62 99.49)
E Sl
QU 3N 77 513.07 79 628.80 87 936.05 90 761.16 74799.78 71016.76 159.78 149.53 | 240408.68 |  241556.25
et anfaat 9599.69 6411.78
e anReraf 250008.37 | 247 968.03
WUSIR ATy 75300.39 77197.58 85 308.73 88301.20 72628.01 69 099.33 355.19 75.57 |  233592.32 |  234673.68
3MEfed doam 56.16 20.38
T 2T 233648.48 234 694.06

9T g - Hinifers @vs

(3. BRIS H)
foa=on aeft IR Fa
2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

35T 21 266.56 20 960.23 571.02 701.42 21837.58 21661.65
GlIEsEl] 238 395.18 230 414.98 11 613.18 17 553.05 250 008.36 247 968.03
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18.4 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been divided into
Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments

(Rs. In Crore)

Business Segments Treasury Corporate / Wholesale Retail Banking Other Banking TOTAL
Banking Operations
Particulars 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
Revenue 6 527.71 6 093.26 7 019.45 8 159.26 7417.75 6 367.63 404.27 366.03 21 369.18 20986.18
Result 1 455.35 1314.11 135.11 52.14 2 650.51 1284.11 335.78 303.52 4 576.75 2953.88
Unallocated Income 468.42 675.47
Unallocated Expenses 11.33 0.27
Operating Profit/Loss 5 033.87 3629.08
Income Taxes (2 222.67) (2332.21)
Provisions & Contingencies 10 994.42 12 260.78
Extraordinary profit / loss 0.00 0.00
Net Profit (3 737.88) (62 99.49)
OTHER INFORMATION
Segment Assets 77 513.07 79 628.80 87 936.05 90 761.16 74 799.78 71016.76 159.78 149.53 | 240 408.68 | 241 556.25
Unallocated Assets 9 599.69 6411.78
Total assets 250 008.37 | 247 968.03
Segment Liabilities 75 300.39 77 197.58 85 308.73 88 301.20 72 628.01 69 099.33 355.19 75.57 | 233592.32 | 234 673.68
Unallocated Liabilities 56.16 20.38
Total Liabilities 233 648.48 | 234 694.06
Part B - Geographic segments
(Rs. In Crore)

Particulars Domestic International Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
Revenue 21 266.56 20960.23 571.02 701.42 21 837.58 21 661.65
Assets 238 395.18 230 414.98 11 613.18 17 553.05 250 008.36 247 968.03
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18.5 Accounting Standard 18 - Related Party Disclosures (as compiled & certified by Management)

(Rs. In Crore)

Datuk Bhupatrai a/l MaksukhlalPremiji

Independent Non-Executive Director

Independent Non-Executive Director

2
3. Mr. Goh Ching Chee
4 Mr. Santhanam VangalJagannathan

Independent Non-Executive Director

Items / Related Party Associates */Joint Ventures** Key Management Personnel Relatives of Key Management Total
Personnel
2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
o @ o ® o @ ® © o o ® o @ o X
e = ® = = = ® =5 e = © = e R e =1
S 2 & 2g & 2 & 23 & 2g & 2 8 g & 2
[s2) 5 = [s2) 5= 2] 5 = [s2) 5Q [s2) 5= 2] 5 = [s2) 5 = [s2] 5 =
< T ™ < T & < T o < S5 < T o < T ™ < T ™ < T o
- o5 - @ - @ - Py - @ - @5 - @ - @
e 2 P 2~ < 2w e 2 P 2w P 2~ ps 2 s 2~
e | =R | o | 2R | o | =% ol sz | S | 88| ¢ | =% s | s | © LB
& m Y 3 o Y 3 o Y B o & o Y & o Y & oY 3 oY
8 ES | 8 E2 | 8 | §° 8 EX 8 E2 | 8 | §° 8 ES | 8 E2
C - C - C — C C - C - C - C -
K Eg K Ed K £g K £3 K Ed K £g s Eo = Eo
g | 32| &8 | 8¢ | & | 32| &8 |85 | & | 32| & | Bg| & | 58| & 8¢
=3 =3 =3 =a =3 =3 =3 =3
Borrowings S S S 3 ' _ ! ! ' ! ! " 3 3 S &8
o [9V) [ [ o [9V) [ [
= © © ) = © © )
Yol @ o — Yol @ o —
[ar] D — [9Y) [ar] D — [9Y)
D © (] © D © (] ©
— Y N N — N N «
Deposis = g1 8 218 |5 g8 5 lg| gz [28|8 ¢8| &
IS & S S N ) 3. 0 2 2. & & o < & N
[1e) 2] N~ o o o o o o o o o] [1e) 2] N~
< < [s0] ~ < < [s2]
-— — <] - - =]
Investment H H H H % H —A/-. H H H H H % H M
o [sV] o [sV]
S S S o ’
Advances H H m w H H H H H H H H H H m w
o o o o
= = = =3
3 2 3 8
= = b S
Transactions during the 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
year
Purchase of fixed assets - - -- - - -- - -
Interest paid 106.4100 115.1131 0.0240 - - - 106.4340 115.1131
Interest received 54.7700 30.9500 0.0182 0.0022 0.0116 0.0043 54.7999 30.9565
The details of the Directors of IIBM
S. Name Designation
No.
1. Mr. Palamadai Sundarajan Jayakumar Non Independent Non-Executive Director (resigned on 15th June 2018)
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2017-18 9 2018-19 & SR Ydwpifers el @t da 3R yaei= Qicare &1 fa=or
%.9. [TM ge ™ aiRsifae* ¥ (5.) aRsifye* T (5.)

(2018-19) (2017-18)
1. |SPeReRT 74 ey s 7 g sRiuad 2,59,153.50
3NTBRY
2. |5, 3rqe smEe 7d BRI Heed - 3,40,618.50
3. |5 3R GFATUGAR EEKIEE 30,74,904.00 28,73,464.63
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faa=o 31.03.2019 31.03.2018
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Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2017-18 and 2018-19:

SI. [Name Designation Remuneration* Remuneration*

No. Amount (Rs.) (2018-19) Amount (Rs.) (2017-18)

1. Shri R. Koteeswaran Ex-Managing Director & Chief - 2,59,153.50
Executive Officer

2. Shri Atul Agarwal Ex-Executive Director - 3,40,618.50

3. Shri R Subramaniakumar Managing Director & Chief 30,74,904.00 28,73,464.63
Executive Officer

4. Shri K Swaminathan Executive Director 25,83,453.00 24,94,442.43

5. Shri Ajay Kumar Srivastava Executive Director 25,81,467.00 11,67,450.32**

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity arrears.

**Part of the year

18.6 Accounting Standard 20 - Earnings per Share

Particulars 2018-19 2017-18
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) (83 737.88) (6 299.49)
Weighted Average Number of Equity Shares 5,474,928,289 270,92,23,826
Basic & Diluted Earnings Per Share Rs.(6.83) Rs.(23.25)
Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Investments in

Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.8 Accounting Standard 22: Accounting for Taxes on Income

(Rs. in Crore)

Particulars 31.03.2019 31.03.2018
DTA DTL DTA DTL

Depreciation on Investments 0.00 52.54
Depreciation on Fixed Assets 85.03 14.11
Provision for Employee Benefits 165.44 160.65

Provision for Frauds 44,73 38.21

Provision for Other Assets 27.94 27.97

Provision for Restructured Advances 51.93 80.10

Reserve for Severance Pay 1.23 2.66

Special Reserve

Provision for NPA 5439.10 3501.16

Foreign Currency Translation Reserve 375.12 337.68

Others 264.24 136.25

Total 6 454.76 0.00 4 284.68 66.65
Net DTL /DTA 6 454.76 4 218.03

18.9 Accounting Standard 26 - Intangible Assets

The software acquired for core banking system is treated as
intangible asset and amortized over a period of 3 years.

18.10 Accounting Standard 27 - Financial Reporting of Interests
in Joint Ventures

Our Bank (with 35% share) has floated a Joint Venture at Malaysia
along with Bank of Baroda (40%) and Andhra Bank (25%) by name
INDIA INTERNATIONAL BANK (MALAYSIA) BHD (IIBM). IIBM has
an Authorized Capital of MYR 500 Mio. The Joint Venture’s Paid up
Capital is MYR 330 Mio. (previous year MYR 330 Mio.) Our Bank’s
share in the Assigned up Capital is 35% - MYR 115.500 Mio.

As on 31.03.2019, Bank’s investment value in the Joint Venture as
per the books stands at Rs.193.44 Crore (Original Investment value

Rs.199.58 Crores as reduced by Diminution in Value of Investments
amounting to Rs.6.14 crore).

18.11 Accounting Standard 28 - Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate Assets’
and are not ‘Cash Generating Units’ as defined by AS-28 issued by
ICAI In the opinion of the Management, there is no impairment of
any of the Fixed Assets of the Bank.

18.12 Accounting Standard 29 - Provision for Contingent
Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered Accountant of
India in this respect have been incorporated at the appropriate
places.

19

19.1 Concentration of Deposits, Advances, Exposures and
NPAs

Additional Disclosures
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19.1.1 STHTI3 BT =BT 19.1.3 PAIUISR & H-4IPHRT (3UR 3R e vauisR)
(5. IS H) (5. IR1s )
faa=o 2018-19 2017-18 fa=o 2018-19 2017-18
S &8 SIS Bl Pt ST 22665.71|  20152.15| |&T 9 IRBAI3T / TG B Pt TSR 24821.13|  20225.24
4 B et SIS Bl e A A g Il 10.19% 9.31%| | gRT SeRaAs / et B poT vAINSR|  10.12%|  12.17%
@I ST & gferera B JA H S T3 JIRBAAT / TEDT B Bt
19.1.2 313 &1 BiaRUT (IR TaUIsR geaml wfed) TTIISR &1 Ffererd
(5. FASH)  19.1.4 3T MR BT Behidor
faaRor _ 2018-19 2017-18 (5. I H)
TR e e
1 ved 30T & ufea I TR 3D QAT F T el TaRIUIoR 4569.12 4.202.67
19.1.5 gai-ar 3if3M / 3sta st
(5. BRI 1)
2018-19 2017-18
.4, as Outstanding Gross NPAs | Percentage of | Outstanding Gross NPAs | Percentage of
Total Advances Gross NPAS10 | 1ota| advances Gross NPAs to
total advances total advances
in that sector in that sector
A |wathe am
1. | g arafea nfe-faftat 33 352.67 3649.18 10.94 29/520.00 3594.76 12.18
2. |wrrfHes & 3R % W9 § T T & Y 18 352.47 2991.13 16.30 17 854.85 3307.42 18.52
31fm
3. |Jaw 14.811.43 2029.24 13.70 14760.07 1843.81 12.49
4. |dafes moT 12 740.20 493.12 3.87 11419.04 329.43 2.88
e (31) 79 256.77 9162.67 11.56 73553.96 9075.42 12.34
. |Ruefiean
1. | g arafea nfe-faftat 1135.13 137.92 12.15 1230.00 0.00 0.00
2. |zw 39532.09 20 745.65 52.48 41657.97 24516.58 58.85
3. |Jaw 11723.56 3011.65 25.69 9204.62 4284.88 46.55
4. |dafed moT 20 348.80 340.20 1.67 25 352.74 303.27 1.20
o (9) 72739.58 24 235.45 33.32 77445.33 29104.73 37.58
1 (31+9) 151 996.35 33398.12 21.97 150 999.29 38180.15 25.28
19.2  3Fsia 3NReail &1 Hae (e gRT gHT)
(®.x081 H)
fa=o 2018-19 2017-18
1 31T BT et TAUTE (TR 9) 38 180.15 35 098.26
9 & SR HaeH (78 3Fsie anRa) 6 070.56 16 378.81
3 9/ wisTeT @l § ise 2773.98 445.98
392 (37) 47 024.69 51923.05
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19.1.1Concentration of Deposits

Particulars

Total Deposits of twenty largest
depositors

Percentage of Deposits of twenty largest
deposits to Total Deposits of the Bank

AN

A\ A%
19.1.3 Concentration of Exposures (Credit and Investment

(Rs. in Crore) exposure)
2018-19] 2017-18 (Rs. in Crore)
20665.71] 20152.15 Particulars 2018-19 2017-18
Total Exposure to twenty largest| 24 821.13| 29225.24
10.19% 9.31% borrowers / customers

Percentage of Exposures to twenty 10.12% 12.17%

19.1.2 Concentration of Advances (Credit Exposure including

derivatives)

(Rs. in Crore)

customers

largest borrowers/ customers to Total
Exposure of the Bank on borrowers/

Particulars 2018-19 2017-18| 19.1.4 Concentration of NPAs
Total Advances to twenty largest 23 057.11| 19991.92 (Rs. in Crore)
borrowers -
Percentage of Advances to twenty 15.17% 11.80% Particulars 2018-19| 2017-18
largest borrowers to Total Advances of Total Exposure to top four NPA 4 569.12 4 202.67
the Bank accounts
19.1.5 Sector-wise Advances / NPAs
(Rs. in Crore)
2018-19 2017-18
S. SECTOR Outstanding | Gross NPAs | Percentage | Outstanding | Gross NPAs | Percentage
No Total of Gross Total of Gross
Advances NPAs to total | Advances NPAs to total
advances in advances in
that sector that sector
A. Priority Sector
1. Agriculture and allied activities 33 352.67 3649.18 10.94 29 520.00 3594.76 12.18
2. Advances to Industries sector 18 352.47 2991.13 16.30 17 854.85 3307.42 18.52
eligible as priority sector lending
3. Services 14 811.43 2 029.24 13.70 14 760.07 1 843.81 12.49
4. Personal Loans 12 740.20 493.12 3.87 11 419.04 329.43 2.88
Sub Total (A) 79 256.77 9 162.67 11.56 73 553.96 9 075.42 12.34
B Non Priority Sector
1. Agriculture and allied activities 1135.13 137.92 12.15 1230.00 0.00 0.00
2. Industry 39 532.09 20 745.65 52.48 41 657.97 24 516.58 58.85
3. Services 11 723.56 3011.65 25.69 9 204.62 4 284.88 46.55
4. Personal loans 20 348.80 340.20 1.67 25 352.74 303.27 1.20
Sub Total (B) 72 739.58 24 235.45 33.32 77 445.33 29 104.73 37.58
TOTAL (A+B) 151 996.35 33 398.12 21.97 150 999.29 38 180.15 25.28
19.2 MOVEMENT OF NPAs (As certified by Management)
(Rs. in Crore)
Particulars 2018-19 2017-18
Gross NPAs as on 1st April (Opening Balance) 38 180.15 35 098.26
Additions (Fresh NPAs) during the year 6 070.56 16 378.81
Other Debits / Credits in Existing Accounts 2773.98 445.98
Sub-total (A) 47 024.69 51 923.05

G
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fara=or 2018-19 2017-18
e :
i. 33 1452.10 2329.86
il. agferdt (3 fope e @Tal § &/ B TS [Tl B BredR 3R LIRS B ot Afea) 3672.95 1105.13
i) Ta=Tro! w0/ FERmae U F g @ STe T 7682.82 7018.32
iv) TR & faedt anfe 707.98 3253.95
v) fafa 3aR agra anfe 110.71 35.64
39-ge 13 626.57 13742.90
31 9T & foTe e 3Fsie sfRad (Fam= 9) (31-37) 33398.12 38180.15
19.3  TH-NDI T9 ¥ Fe Wi A 1o 3 Tt
(5. H)
oo 2018-19 2017-18
13741 B T+l / RIS &1 IRFHaE o 12133.10 7490.21
a0 : 39 & AR e @ | S T A / G s 5 986.95 5777.36
39-30T (A) 18 120.05 13 267.57
YCHT: U3 o Ju1 H ge¢ H STel e @l # dab-1ol/ Il el S Rrae a¥ge (a) 1296.51 1134.47
31 77 (A-B) 1 3iferm gapran 16 823.54 12 133.10
0.4 Fadeht el sristes sl stk wrorea foraror 2018-19 2017-18
(0.3 H) A N o fore graens -70.16 -455.07
fora=or 2018-19 2017-18 :
e 3Tt 11 635.68 tg002.11| | ETToq Tl & fere STaerr 7844 a6t
e 3TTaIh ST 982.62 1993.37 | |3ma &= & fore yraem (3 @ @ -2 222,66 -2332.21
o1 IS 754.27 70141 | | R @R )
19.5 o o 3o raifoTa i (f3Tet caiohT-Aavsi & SR 3 JTGET § MHRABATE 591.62 70.28
e R e ardfdra 2 e 8771.75 9928.58
IRNfST ediet &1
9T foaeh
_ _ 19.8  3fRR g@e™
. (@81 )
19.6 ¥ & ERM 3MT-FR & fere e e graem=i & aen
(5.3 ) fara=or 2018-19 2017-18
forazor 2018-19 2017-18 | () 3TRRR T W H AR o
3T IR & fofe raem= 14.14 59.81 _ _
AT MU IR & foTe Sraes -2236.80 -2392.02 S%maﬁm“” R sat
Hrae graen= -2 222,66 -2332.21
19.7  Tae 3R SHRASATE - SFEHT-31ERT faRor () erear-ard & AR et 7 <
e 3 i R e oS 35 e @wio o e oIk aeRasae e | T A P SfR)
3TCTT-37eTT faxoT .
(5 () 3R g @ | sfagy
fera=or 2018-19 2017-18
f7aer R geagr & fore yraem= 670.14 829.21
3FToteb 3MTd o foTe UTaer 9881.25 11934.98
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Particulars 2018-19 2017-18
Less:-
(i) Up-gradations 1452.10 2 329.86
(i) Recoveries (excluding recoveries made from upgraded accounts) 3672.95 1105.13
(iii) Technical Write-offs / Prudential Write-offs 7 682.82 7018.32
(iv) Sale to ARC etc 707.98 3253.95
(v) Exchange Fluctations / Others 110.71 35.64
Sub-total (B) 13 626.57 13 742.90
Gross NPAs as on 31st March
(Closing Balance) (A-B) 33 398.12 38 180.15
19.3 Movement of Technical Write off
(Rs. in Crore)
Particulars 2018-19 2017-18
Opening Balance of Technical / Prudential Write off as on 1st April 12 133.10 7 490.21
Add: Technical / Prudential Write offs during the year 5986.95 5777.36
Sub-total (A) 18 120.05 13 267.57
Less: Recoveries and other adjustments in Technical / Prudential written off accounts of earlier 1296.51 1134.47
years (B)
Closing Balance as on 31st March (A-B) 16 823.54 12 133.10
19.4 OVERSEAS ASSETS, NPAs AND REVENUE . Particulars 2018-19 2017-18
(Rs. in Crore) Provision  towards  Standard -70.16 -455.07
Particulars 2018-19 2017-18 | |Assets
Total Assets 11 635.68 19 002.11 Provision for Restructured -78.44 -118.61
Total NPAs 982.62 199337 | |accounts
Total Revenue 754.27 701.41 Provision made towards Income -2 222.66 -2 332.21
19.5 Off-Balance Sheet SPVs sponsored (which are required |1ax(including Deferred Tax &
to be consolidated as per accounting norms) Wealth Tax)
Name of the SPV sponsored OtherProvisionand Contingencies 591.62 70.28
Domestic Overseas Total 8771.75 9 928.58
- - 19.8 Floating Provisions
19.6 Amount of provisions made for Income Tax during the (Rs. in Crore)
year:
Particulars 2018-19 2017-18

(Rs. in Crore)

(a) Opening balance in the floating
provisions account

Particulars 2018-19 2017-18
Provision for Income Tax 14.14 59.81
Provision for Deferred Tax -2 236.80 -2 392.02
Net Provision -2 222.66 -2 332.21

19.7 Provisions and Contingencies - Break-up

Break up of ‘Provisions and Contingencies’ shown under the head
Expenditure in Profit and Loss Account

(Rs. in Crore)

(b) The quantum of floating
provisions made in the accounting
year

(c) Amount of draw down made
during the accounting year
(Transferred to Counter Cyclical

Particulars 2018-19 2017-18 Buffer)
Provisions for depreciation on 670.14 829.21
Investment / Written back (d) Closing balance in the floating - -
Provision towards NPA 9 881.25 11 934.98 provisions account
610
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19.9 Rrerodi &1 gdHeiaor 19.9.4 DI 3meaTa oF (EesiRd)
19.9.1 D! @} o (R-Bfstea a=-39 9 when Hafta a=-21i &
arean) fa=or 2018-19 2017-18
®. |fExo 2018-19 2017-18| | T & RA SN fee @ gk
i f SITEART O
(@) |af & IRy # dfed @ Rrwrat 1180 4515 |31.03.2014 @ FHAT I FHR 2 2
B = 3MaNH U3
(@) |af & kW g Rt o 37 870 19294| | FrefRa o woma
KiLeeil y
Tt = o freriRa faxia e
@ |af &% R= Fuer 1 Remdt 37 342 22 629 hill
@I = Y 2009-10 & SR, 6 =1 TP oIl 3L e U7 SIR! fopa s Tpics
@ |af & g ® dfgd @ 1708 1180| 9TRET & G H 12% T A AISRER BT 3Re0T fesar smee e fo
Rrepradt o ww= T 31T @1 Yot T & v % aRaftia far smem qen fés FemesR @ 12

*ST81 Pal 3T PII-feaw & 3ieR 8 RBrdrad! &1 faRor & fear mar ay 39
foraRoT % enftre Tt fpar man & |

19.9.2 wélen &) Rrbrad
fara=or

2018-19 2017-18

99 & IRY ¥ dfed I8 Rt
P g=n

¥ & <RE ua RierEt o
=T

v & R FueR T Bt
I e

gy @ TEd W died @
Terrardt B T

foreer o &g =1 T I geditaor fosar e -

e J 3R Freradl & forw 3 gerar mar (1206 J 1080 = 26) 3iRk vdww
Tereprara &g 33 1181 4 1907 = 26 ST AT |

19.9.3 Sfw FvepuTe gRT IR fooe e srftrfsofg

fora=or

1907 720

110 005 76 918

108 255 75731

3657 1907

2018-19 2017-18

¥ F URY ¥ sraffad = foe M
srf&rfeofal & e

¥ ¥ RE uRkd fde o
Frftrfofal @ e

™ & RF Faiffaad & T
srf&rfeofal & e

3ydifera oTferasoT gRT WIRST fo6
T foTdl o T (AR g |
@)

UEH GRT IRAIpa (6 T &
PRUT Ieg fofal o wven

TED GRT P & PR
PITd gC il &l g
¥ & 3id ¥ Praifad 7 fpe M
srf&rfeofal & g

* T T AR | 2017-18 & SR g & srfdrfofal d @ <= &
sl & foog ardier o 2017-18 § & 1€ & 3R o 2018-19 # 3nfieiray
oty A1, R. & gras A v 3rier  gAR var # ol fear aen R d dd gmr
T fdar T |

»3fn pura dEhTe gRT 2018-19 W fow e siftrfram & foe § = srdeia
TR J 31 i & 31 o 31eht aop wiftga € |

2

*t1

% & <IAH TR IR 3FRTETT B & foe 3iR Taht ofrs et aerd a.R.d6 &
3FAYE U1 8T | 31.03.2019 T §obich ST & Yot Sieaa 1798.891 firar 2 |

9IET & TYUT % JA T T e wel 3R & Xt oRE 3FSTd SR a9
& BRUT, g8 Sl 315,051 it o a1fRes graer @ sgawen a<el @,
TS a8 ¥ JaNT b A AT &1 3wfred fezen & | 3 ¥= s Reasan
3ca &1, i IBH B R ) & fore aame st wata 89 &
HRUT 31TRTH Yo7t T IO HRA BF STaeT T Tal ar |

e 2010-11 & SR 96 = b HIRT AATTAT 3 TaT H DIl LA T AR
fomar o | do TG 3T & 3T WAERT & FganT Afed givear ge-tera 6
(e sgie &1 [t yem &= & fore, TR SR s Ae o si9 B
snféra &, wmede e o 3R giafad o e 0 st 4, sitvaiRe
uRarert 31 gers Sl Aeifdran & o, fafomt siik o o sremsit
@1 3ruTeH b ST & |

do AR AT B TR o e T gl 3neare uA o fareita wara o &
% gexr §om eraTSaIR 330 fErat & 35 ufcrerd I, THATERR 115.500 firY w1

S9OT AT 8N | gR d = fafire fafrat & vaargam 115,500 fra a5 G &
fere 199.58 ARIg Buat &1 Yuor fpar 2 |

19.10. 6 N BRIER
(B.]0et H)
2017-18

¥ | 3T BT TR 2018-19

s s aifeieal @1 9T &
foe

R Sieq S arferaar B aT
& fore

RIG3TeT B JTal Bl S o fere
3T (W aR)

P

2.99 2.70

20.14 17.50

0.74

23.87 21.25

3 gRT TR T e BRIER & Tae & U1 gheds / wiRsifhas |
19.11  wfyiiaoT & Haftrd Jacianor e (T1d 9y g)
19.12 3R Swice Wy (Hhew) I (1 af gr=a)

)

=y
[8)]
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19.9 Disclosure of complaints 19.9.4 Letters of Comfort (LoC)
1':)..9.1 Custom?r Complaints other than ATM related and Non- Particulars 2018-19 2017-18
digital transactions
- Letters of Comfort issued during - -
S. |Particulars 2018-19 2017-18
No the year
(@ |No. of complaints pending at 1180 4515| | Letters of Comfort outstanding 2 2
the beginning of the year as on 31st March
(b) [No. of complaints received 37 870 19 294 Assessed financial impact - -
during the year . - - )
(c) [No. of complaints redressed 37 342 22 629 umulative Assessed Financial - B
: Obligation
during the year
(d) |No. of complaints pending at 1708 1180| During the year 2009-10, the Bank has issued a Letter of Comfort
the end of the year (LOC) undertaking to maintain a minimum CRAR of 12% in respect

Wherever the complaints are redressed within next working day is
not included in the statement

19.9.2 ATM - Customer Complaints

S. Particulars 2018-19 2017-18

No.

(@ [No. of ATM complaints 1907 720
pending at the beginning of
the year

(b) [No. of ATM complaints 110 005 76918
received during the year

(¢) [No. of ATM complaints 108 255 75731
redressed during the year

(d) |[No. of ATM complaints 3 657 1907
pending at the end of the
year

For the previous year, reclassification has been done as follows:

For the complaints other than ATM, it was decreased by 26 (from
1206 to 1180) and for ATM complaints, it was increased by 26 (from
1181 to 1907)

19.9.3 Awards passed by the Banking Ombudsman

of Bangkok branch and to arrange to convert retained earnings
to capital funds and / or infuse further capital in order to restore
the CRAR to a minimum of 12% subject to approval from RBI.
The capital of Bangkok Branch stands at THB1798.891 mio as on
31.03.2019.

In the worst case scenario of the entire textile exposure of the branch
becoming NPA, we may have to make additional provision to the
extent of THB 315.051 mio being unsecured portion of standard
textile advances. If this contingency arises, there would be no
additional capital to be remitted as existing reserves are adequate
to cover the unsecured amount.

During the year 2010-11, the Bank has issued a letter of comfort
favoring Bank Negara Malaysia. The Bank in association with other
Joint Venture partners will provide support to India International
Bank (Malaysia) Bhd in funding, business and other matters as and
when required and ensure that it complies with the requirements of
the Malaysian Laws, Regulations and Policies in the conduct of its
business operations and management.

The financial impact for the letter of comfort issued to Bank Negara

S. |Particulars 2018-19 2017-18| Malaysia is to the tune of our share of 35% of the paid up capital
No. of MYR 330 mio ie. MYR 115.500 mio. Our Bank has invested INR
(@ |No. of unimplemented 2 —-| 199.58 crore towards the capital of MYR 115.500 mio on various

Awards at the beginning of dates.

the year / appeal pending i

with Appellate Authority 19.10 Bancassurance Business _
(b) |No. of Awards passed by the *x *2 (Rs. in Crore)

iae”;,‘g;? Ombudsmen during . Nature of income* 2018-19 2017-18
(c) [No. of Awards implemented 1 - No.

during the year (@) |For selling Life Insurance 2.99 2.70
(d) [No. of Awards set-aside by 1 - Policies

ﬁp()eﬂﬁgvﬁst)h ority (set-aside (b) For_sglling Non Life Insurance 20.14 17.50
(e) |No. of Awards lapsed due to - - Policies

non-acceptance by customer (c) |For Selling Mutual Fund 0.74 1.05
(f) |Appeal against the Awards *%xq *2 products
(@) |[No. of  unimplemented - - )

Awards at the end of the year (d) |Others (specify) - -
*Of the two awards received from Banking Ombudsman, Bangalore Total 23.87 21.25

during 2017-18, both the awards were appealed during 2017-18
and during 2018-19, one appeal was set aside by the Appellate
Authority, RBI, Mumbai in our favour and for another one , Bank
has paid.

**For the award given by Banking Ombudsman, Chandigarh in
2018-19, Bank preferred appeal with Appellate Authority and the
same is pending.

*Fees/Remuneration received in respect of the Bancassurance
Business undertaken by the Bank.

19.11 Disclosures relating to Securitisation NIL (previous year
—NIL)

19.12 Credit Default Swaps (CDS) NIL (previous year — NIL)
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19.13 Rfaferal § smexor

MRS 3R 33z ANfee™ & IR |, s g 3 PCA g & fFramias
TeT & WK faframes B & faded & srAe & HoRl ¢ & €, s aga
§b BT 10% g9t |1l Freprara 31faRes EroR-1 el a7s - 4=a@r | =7 1000 TRIS
S0 371 o wRaRT 2015 H § gRT SR e e & @ man g |

vel-1 dfs W faframe i faded &1 39dnT a5+ & HROT 13.06.2018 BT 1000
FRI DI b AT R HUF YA fobam T 27| § A 3TREN3Ts uRu feeid
02.02.2017 & 3FAR defis RFETT # ¥ 3.35.34 FRI$ BT YA A

gR faa|
19.14 $gI-JU TEUISR

(U Rt H)
fazon 2018-19 2017-18
3T U TRAUISR &l B IR 16.83 1641.47
i 20 T U TERIUISR B Bt I 16.83 1641.47
JURGBAS / TED R 8 & oot 0.39% 16.82%
TIUTSR & 3T U TIRIUISR $I
g7 U TaUsR R 9T fawe &
faazor 3R 37 R @ @ Frme
FRAE, AL DL A

(¢

2

20 Sl 9ifare vd SR ity @t siarvT (Siseews)

(B. ]It H)
fora=or 2018-19 2017-18
SEEes &l sialka P! & aRfie 695.58 639.07
oy
g : af & SR Siees @1 saRa 115.27 83.80
fdr
YT : Td B 3R SE0es gRT wfergfed 8.33 27.29
fdr
EEUEt & 3idRa Rl & 3ifew I 802.52 695.58

21 3RfEa fadeh g o (g om0 §)

a.R.3. & oRux a.R.3./2013-14/620 vd 1.R.§./2013-14/448 & 3F[AR,
SIET3T & IR & G U W1 § & Ao 3ias 3fi-emg= ure fope 57 & 3tk
Saw gaer faum grRT sRfér faeen g1 %o arel soHreat & 0T & foe Yon
3 3ufer 3TfReh FTaeT™ @ TOHT T FHaE fdsaT ST 1

d 7 WIRS FHeR SIISEL. . 914185 / 21.06.200 / 2013-14 f&idb 15 FHaRT
2014 S, 3 2Tl & TR 31T TTHI Bl B.6.09 TRIS BT 3odS BRA B!
TSR 31 &1 UTaen fobam €| gTdites, §b & U=t 31.03.2019 I 11.08 TR
B HTIEIHE |
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19.13 Draw Down from Reserves

Pursuant to RBI and GOI guidance, the Board of Directors has
accorded approval for the exercise of Regulatory Call option in view
of the regulatory event of PCA framework under which the Bank
is placed in respect of 10% Basel Il Compliant Additional Tier |
Perpetual Bonds — Series | aggregating Rs.1000 crore issued by
the Bank in February 2015.

Coupon payment on redemption of Rs.1000 crore was made on
13.06.2018 on account of exercising regulatory call option on
AT-l Bonds. The Bank had made coupon payment amounting to
Rs.35.34 crore out of Statutory Reserves as per RBI Circular dated
02.02.2017.

19.14 Intra-Group Exposures
(Rs. in Crore)

Particulars 2018-19 2017-18
Total amount of intra-group 16.83 1641.47
exposures

Total amount of top 20 intra- 16.83 1641.47
group exposures

% of intra-group exposures to 0.39% 16.82%

total exposure of the bank on
borrowers/ customers

Details of breach of limits on - --
intra-group ~ exposures  and
regulatory action thereon, if any

20 Transfer to Depositor Education and Awareness Fund (DEAF)
(Rs. in Crore)

Particulars 2018-19 2017-18
Opening Balance of Amounts 695.58 639.07
transferred to DEAF
Add: Amounts transferred to 115.27 83.80
DEAF during the year
Less: Amounts reimbursed by 8.33 27.29
DEAF towards claims
Closing Balance of Amounts 802.52 695.58
transferred to DEAF

21 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches is
obtained through online and consolidated working of the required
additional provision and capital for Exposures to entities with
Unhedged Foreign Currency Exposure is done at Risk Management
Department.

The Bank has estimated the provision towards Unhedged Foreign
Currency Exposure to their constituents in terms of RBI Circular
DBOD.NO.BPBC.85/21.06.200/2013-14 dated January 15, 2014
at Rs.6.09 crore. However, the Bank holds provision of Rs.11.08
crores as on 31.03.2019 against the same.
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22 fofafssd ss smua & gadiasor
(BUe FRISi H)
18 17 ref-18
Fa (pawRdl pa |pawRd pauRal A |pawRa
oo | (k) | ogear | (3ite) (eim) | wer | (sit@)
(3iTa) (3tkTa) (3itTa)
39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 422554 37641.35
55095.94|  4816.44| 50046.78|  5118.90| 56254.97|  4930.04| 53127.05|  4628.37| 56134.39|  4908.51| 53438.04|  4658.80| 57357.07|  5024.94| 55043.70|  4818.88
13863.00 693.15| 15715.60 785.78|  13909.15 695.46| 13686.61 684.33|  14098.45 704.92| 13700.01| 685.0005| 14215.51 710.78| 13709.72|  685.486
41232.94|  4123.29| 43331.18| 4333.118| 42345.82|  4234.58| 39440.44| 3944.044| 42035.94| 4203.59| 39738.03| 3973.80| 43141.56|  4314.16| 41333.98| 4133.398
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
38322.94|  9608.90| 34785.80|  8050.31| 38651.82| 11208.79| 37838.10| 10117.43| 41718.37| 12396.21| 40798.16| 10579.92| 40662.24| 11141.18| 41558.64| 11926.96
() |oReemree smw (@ BEex| 21198.45|  1101.38| 23368.55|  1223.47| 19418.02|  1522.86| 22813.35|  1176.83| 19901.48|  1052.08| 24999.33|  1306.80| 20023.07|  1060.85| 21336.48|  1109.82
e
(i) | - aRareFIes U (A BlEex |  17124.49|  8507.52| 11417.25|  6826.84| 19233.80|  9685.93| 15024.75|  8940.60| 21816.89| 11344.15| 15798.83| 9273.12| 20639.17| 10080.33| 20222.16| 10817.14
aiéa)
ey 70T 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 |3mfrgd O ferias 0 0 485.47 0 452.19 452,19 0 0 460.96 460.96 152.44 152.44|  1001.34 1.87|  1307.34|  1307.34
5 |afafRes e SR 156.75 115.56|  8467.97 892.12 65.38 15.66 150.51 103.59 194.99 167.78 192.66 154.78 144.70 88.10 192.05 167.82
() |g= vewdsR Ud 3G wurEdl 111.09 111.09 51.09 51.09 10.23 10.23 98.49 98.49 164.82 164.82 150.63 150.63 81.92 81.92 165.22 165.22
a3t & Aeftia afgafe
0T 3amal R fefia<or o af & 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Rt
0T Ud aReTe gfden 45.66 4.47|  8416.88 841.03 55.15 5.43 52.02 5.10 30.17 2.96 42.03 4.15 62.78 6.18 26.83 2.60
6 |3 <ifaena Freexor areadme 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 |3 HTegar oo areare 22765.44 682.96| 68999.33| 2833.82| 46854.17|  1857.07| 55384.68|  2185.36| 47897.95|  1888.39| 58765.55|  2337.15| 52383.27|  2286.39| 49972.96|  2021.99
8 |powesfalE 15223.86 16895.15 18463.75 17034.75 19821.85 17883.09 18542.48 20242.99
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Disclosure on Liquidity Coverage Ratio

(Rs. in Crore)

Cash Inflows

Jun-18 Jun-17 Sep-18 Sep-17 Dec-18 Dec-17 Mar-19 Mar-18
Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total Total Un- |Total Total Un- |Total Total Un- |Total
weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted
Value*  |Value # |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |[Value #
[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] |(average) | [average] | (average) | [average] | (average) |[average] | (average)
High Quality Liquid Assets
1 |Total High Quality Liquid Assets 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42252 54 37641.35
(HQLA)
Cash Outflows
2 |Retail deposits and deposits from | 55095.94| 4816.44| 59046.78| 5118.90| 56254.97| 4930.04| 53127.05| 4628.37| 56134.39| 4908.51| 53438.04| 4658.80| 57357.07| 5024.94| 55043.70| 4818.88
small business
customers, of which:
(i) |Stable deposits 13863.00| 693.15| 15715.60| 785.78| 13909.15| 695.46| 13686.61 684.33| 14098.45| 704.92| 13700.01| 685.0005| 14215.51 710.78| 13709.72| 685.486
(i) |Less stable deposits 41232.94| 4123.29| 43331.18| 4333.118| 42345.82| 4234.58| 39440.44| 3944.044| 42035.94| 4203.59| 39738.03| 3973.80| 43141.56| 4314.16| 41333.98| 4133.398
Unsecured Debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 |Unsecured wholesale funding, 38322.94| 9608.90| 34785.80| 8050.31| 38651.82| 11208.79 | 37838.10| 10117.43| 41718.37 | 12396.21| 40798.16 | 10579.92| 40662.24 | 11141.18| 41558.64 | 11926.96
of which:
(i) |Operational deposits (all 21198.45| 1101.38| 23368.55| 1223.47| 19418.02| 1522.86| 22813.35| 1176.83| 19901.48| 1052.06| 24999.33| 1306.80| 20023.07| 1060.85| 21336.48| 1109.82
counterparties)
Non-operational deposits (all 17124.49| 8507.52| 11417.25| 6826.84| 19233.80| 9685.93| 15024.75| 8940.60( 21816.89| 11344.15| 15798.83| 9273.12| 20639.17| 10080.33| 20222.16| 10817.14
counterparties)
Unsecured debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 |Secured wholesale funding 0 0| 48547 0| 45219 452.19 0 0| 460.96| 460.96| 152.44| 152.44| 1001.34 1.87| 1307.34| 1307.34
5 |Additional requirements, of which 156.75| 115.56| 8467.97| 892.12 65.38 1566 150.51| 103.59| 194.99| 167.78| 192.66| 154.78| 144.70 88.10( 192.05| 167.82
(i) |Outflows related to derivative 111.09|  111.09 51.09 51.09 10.23 10.23 98.49 98.49| 164.82| 164.82| 150.63| 150.63 81.92 81.92| 16522 165.22
exposures and other
collateral requirements
(i) |Outflows related to loss of funding 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
on debt products
(iii) |Credit and liquidity facilities 45.66 447| 841688 841.03 55.15 5.43 52.02 5.10 30.17 2.96 42.03 415 62.78 6.18 26.83 2.60
6 |Other contractual funding 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
obligations
7 |Other contingent funding 22765.44| 682.96 | 68999.33 | 2833.82| 46854.17| 1857.07 | 55384.68| 2185.36 | 47897.95| 1888.39| 58765.55| 2337.15| 52383.27 | 2286.39 | 49972.96 | 2021.99
obligations
8 |TOTAL CASH OUTFLOWS 15223.86 16895.15 18463.75 17034.75 19821.85 17883.09 18542.48 20242.99
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18 17 Rycier-18 RyeiR-17 fewiav-18 fesieR-17 19 are-18
A |pawRd| o |pAWRd| Fa |PAHRG| Fa |PAWRA| P |PAWRG| Fa |FAARG| Fa ﬁ ﬁ_md Fa  |pawRa
uRa | geor | swRa | g | swiRa | g | swiRa | ger | sviRa | g | swiRa | e | siRa awRa | g
T | (¢iwe) | gt | (Bfwa) | qer | GieE) | ger | (ete) | g | (@) | qer | (eiee) | ge Q_d.& oo | (3id)
(3itwa) (3itma) (3ira) (3itTa) (3itma) (3itma) (3itTa) (3itma)
B garE
9 |uferyer 3em [3ar. Rt Xy 0 0| 27141.99 0| 12284.44| 2034.43| 20567.00 0| 12077.84| 1877.84| 15938.00 0| 20634.98| 2139.98| 12800.00 0
10 | gofen frenfe vamieR 2 siafe 112.56 112.56 142.47 142.47 10.51 1051 2189.19| 2189.19 174.70 174701 2150.17| 2150.17| 9719.25| 514450 3005.90( 3005.90
1|33 7ee 3iddfe 10563.31| 5457.29| 8858.70| 5213.44| 14198.34| 7340.24| 8148.80| 4261.98| 10760.06| 5537.36| 12951.98| 6695.48 343.61 343.61| 10718.70| 5553.88
12 |geas sidae 10675.87| 5569.85| 36143.16| 5355.91| 26493.29| 9385.18| 30904.99| 6451.17| 23012.60| 7589.90| 31040.15| 8845.65| 30697.84| 7628.09| 26524.60 8559.78
EEREIRI] P FATNST Pl FATAoT P Ao P FATNST Pl FATAoT P Ao P FATNST
T« T« T« T« T« T« T« T«
2 |prATATEAT 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42252.54 37641.35
% | g fae e yaE 9654.01 11539.24 9078.57 10583.58 12231.95 9037.44 10914.39 11683.21
23 | R Baa 3] 409.0337 251.3447 507.0313 303.9664 382.6872 427.0860 387.1269 322.1832

* fomm oRa Her (3itr) weem g1 geM fohe 31T & iR ciar wRierd gRT R aRd 2
TERIISTR & R H TUTaT Jahe a7

39 |11 Yot fafrma aRoTag o 3 1 31iie 2013 P A g3 & vd famies 31 el 2019 e U ke | AN S | 3y HRea Ratd §a 3 a9et [l et i ket sruret (waiiam) &t ey oo & o1 o5
HRA dob1 GRT &1 1 Fast 2015 F A1 o501 Se 09 $aT T¥YUT Hraaa- 1 SHaRT 2019 T 3 16l 8N | db1 o fore giforer awa ya™ &- & fore, ae 2015 & fofe =g 3mer 60% ot 5 fos
1 SFIARY 2015 | JTdT o T 1 SHIERT 2019 e <IATH 100 % T TR 3 ToT8 39 FH °a=oit H Ferdan Se|

TARMISIR 30 f&HT a6 Te aret < a1a TReea 3 a9 & fofe it 3ea ot atel! aRel |uteT (JReTerdr) FiRad R o feTe Sl af HHITI aReldl AGET & [oTe Jabi Pl STeqdbITetdd era el I a1l
g

TAI3TR & giRHm - I VTG aTel! el Sufal (HQLAS) & i
3TeY 30 iR ot b et fHiaet Aee yate (afeiee)

35T VTG aTelt ket ufcrl (HQLA) & eidb o, aRufral ot ar Siforai 2, 3rafd R 1 31k R 2 Jufti| TR 2 viies & 3996 Jed-31ReRdT & 3R R &R 2 3R wR 2 t uR<ufai § 3u-fawmfora
T 1 &1 g o7 # enfiret fove s arer aReufr o & 57 6 & o o1 3raftr & el faet Aisie & | TR 1 @F Uik 0% dekl & a1 & Sfafts Wk 2§, 2 T July =gaH 15% de i 3R w2
Y ORIeE & FulRy , =g 50% Pkl B A & |

T f+7aet T A= BT 3ATET 30 dheiex fal & foTe Hat 3fera Aaal afeafve 1 Bkl & U § TR fobaT 1T & | et STuTard et SM3cuet df UM fafer STt a1 aeaTRal 3R Jwrar-deid 2ie
TTaGA3iT & THIAT A I B 39 &% 3 OT B BY o7l &, 57 IR I 2 89 a1 HH & 31 371 o)l & | et 3faaet o JaTe ot 0T &= bt iferareras wnftat o faf¥re Siforait & fore seran 9w
IRT Y IO TR DY AT & T TR I PeT 3nfera Aot afgale & 75% & Hof b dab aTg Bl IFE B &
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Jun-18 Jun-17 Sep-18 Sep-17 Dec-18 Dec-17 Mar-19 Mar-18
Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total
weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted |weighted |Weighted
Value*  |Value # |Value* |[Value # |Value* |[Value# |Value* |Value# |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value #
[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average)
9 |Secured lending (e.g. reverse 0 0| 27141.99 0| 12284.44| 2034.43| 20567.00 0| 12077.84| 1877.84| 15938.00 0| 20634.98| 2139.98| 12800.00 0
repos)
10 |Inflows from fully performing 112.56 112.56 142.47 142.47 10.51 10.51| 2189.19| 2189.19 174.70 17470 2150.17| 2150.17| 9719.25| 514450 3005.90| 3005.90
exposures
11 |Other cash inflows 10563.31| 5457.29| 8858.70| 5213.44| 14198.34| 7340.24| 8148.80| 4261.98| 10760.06| 5537.36| 12951.98| 6695.48| 343.61 343.61| 10718.70| 5553.88
12 |TOTAL CASH INFLOWS 10675.87| 5569.85| 36143.16| 5355.91| 26493.29| 9385.18| 30904.99| 6451.17| 23012.60| 7589.90| 31040.15| 8845.65| 30697.84| 7628.09| 26524.60| 8559.78
Total Total Total Total Total Total Total Total
Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted
Value Value Value Value Value Value Value Value
21 |TOTAL HQLA 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42252 54 37641.35
22 |TOTAL NET CASH OUTFLOWS 9654.01 11539.24 9078.57 10583.58 12231.95 9037.44 10914.39 11683.21
23 |LIQUIDITY COVERAGE RATIO 409.0337 251.3447 507.0313 303.9664 382.6872 427.0860 387.1269 322.1832
(%)

*Unweighted values (Average) are provided by the management and relied upon by the Auditors.

Qualitative Disclosure about LCR

Basel lll capital regulation has been implemented from April 1, 2013 in phases and it was to be fully implemented-as on March 31, 2019. Further RBI also introduced Basel llI
Liquidity Coverage Ratio (LCR) to be implemented by banks in India from January 1, 2015 with full implementation being effective from January 1, 2019. With a view to provide

transition time for banks, the requirement was minimum of 60% for the calendar year 2015 i.e with effect from January 1, 2015 and rise in equal steps to reach the minimum
required level of 100% on January 1, 2019

The LCR promotes short term resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (HQLA) to survive an acute
stress scenario lasting for 30 days.

Definition of LCR: Stock of high quality liquid assets (HQLAS)
Total net cash outflows over the next 30 calendar days

In the stock of high quality liquid assets (HQLA), there are two categories of assets, viz. Level 1 and Level 2 assets. Level 2 assets are sub-divided into Level 2A and Level 2B
assets on the basis of their price-volatility. Assets to be included in each category are those that the bank is holding on the first day of the stress period. Level 1 assets are with
0% haircut while in Level 2, 2A assets are with a minimum 15% haircut and Level 2B Assets, with a minimum 50% haircut.

The total net cash outflows is defined as the total expected cash outflows minus total expected cash inflows for the subsequent 30 calendar days. Total expected cash outflows
are calculated by multiplying the outstanding balances of various categories or types of liabilities and off-balance sheet commitments by the rates at which they are expected
to run off or be drawn down. Total expected cash inflows are calculated by multiplying the outstanding balances of various categories of contractual receivables by the rates at
which they are expected to flow in up to an aggregate cap of 75% of total expected cash outflows.
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o af 2018-19 & TR ferfeit & fore veeiiamR o faaxor
(BT FR1E H)
faazor 30.06.18 30.09.18 31.12.18 31.03.19
TITIUET 39488.15 46031.20 46810.11 4225254
el aet e afgaea 9654.03 9078.57 12231.95 10914.40
% B TeTRII3TR 409.03 507.03 382.69 387.13

31.03.2019 @1 § & foTe TERNR 387.13% 1 3 aciAT dhetex a¥ & foe amRaiams FeiRa 100% & TR & Bt FWR & | 3 31.03.2019 P I TG arel
TRt FUrTa BT AoTge 0T 42252, 54 FRIS WUT TR IET & | BH I HH THEASNR INTTIBAIH & HIae! dcb b U 5951.53 TRIS U & TRBRY Fferegferat &1

3T e dfgalg Bt QT B & fore S & vafa axerr & |

§% 31 aTd 3maTadast & FR 3R FR TAUAINR FIe & T # 77 T F YA SHIE 3@ 61 & | GexT 51 Hof fad UroT Al & 5 fewan g, 3ik o
g B sreest e 3 fafaer &1 yeer o1 A & % do o ufasa ot e feres sagadmansit o qx1 i) & fore vafe dRetar dax 21

23 9FR® %o geA disr (51 @l 3 adam 3 ®s-Rea saft & dga &) W yadiasor

fera=or 2018-19 2017-18
@Il B TN ST THEI3IR B AR foban T/ @ | -
(T TS H)
P! THTT AR 2018-19 2017-18
A &b eRd auiipd
T & ST aetigd - -
@l & Haer 3 g i 31Ei %01 A et o wuiaRor dfsa @ 2018-19 2017-18
AHD P 3ierid aHiiged
T & 3ieRfd artiged - -
3 Tl & HEE A BT AT 3T 0T BT 3farac) TUiaRor gan & 2018-19 2017-18
A &b eRd auiipd
TIE & ST aetighd
24,  HTGIR WU & e ST 3 foTe NS IR Gabe 10T (U9 4 T)
fera=or 2018-19 2017-18
QTel Y N STET TH4T e, e T &
S $ 09 T quiipd 4
T & w9 § aefighd 1
(oD 1 H)
AHel gBTaT IR 2018-19 2017-18
AHD & BT § quiipd 250.13
T & T § Figd 54.75
(T BT H)
BT AFA 2018-19 2017-18
AH® & w9 § Fiiga
urr o H 127.96
qr S 122.17
odie & w9 A Fifigpa
amr e H 27.47*
S d 27.28
enRa foow e grae= 72.19

* e feHie R @ edie Braf=aae & a1e, 9T U AFS § 31irs fisar
e - faxiar af 2017-18 3 R e e v9-4 v @ T e sraftr o qof fsan @ | 31 g8 o 2018-19 & T & |
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Details of LCR for the four quarters of FY 2018-19:
(Rs. In Crore)
Details 30.06.18 30.09.18 31.12.18 31.03.19
HQLA 39488.15 46031.20 46810.11 42252.54
Total Net cash Outflows 9654.03 9078.57 12231.95 10914.40
LCRin % 409.03 507.03 382.69 387.13

LCR for the bank as on 31.03.2019 stood at 387.13% which is well above the RBI stipulated level of 100% for the current calendar year.
Bank is having a strong built up of High Quality Liquid Assets at Rs.42252.54 Crore as on 31.03.2019. Bank has government securities to

the tune of Rs.5951.53 Crore in excess to the minimum SLR requirements, and has liquidity to meet sudden cash outflows.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail deposits
constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the view that the Bank
has sufficient liquidity cover to meet its likely future short term requirements.

23 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)

Particulars 2018-19 2017-18
Number of Accounts where SDR has been applied -- -
(Rs. in Crore)
Amount Outstanding as on 2018-19 2017-18
Classified as Standard - -
Classified as NPA - -
Amount Outstanding with respect to accounts where conversion of debt to equity is pending 2018-19 2017-18
Classified as Standard - -
Classified as NPA - -
Amount Outstanding with respect to accounts where conversion of debt to equity has taken 2018-19 2017-18
place
Classified as Standard - -
Classified as NPA - -
24 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)
Particulars 2018-19 2017-18
Number of Accounts where S4A has been applied
Classified as Standard - 4
Classified as NPA - 1
(Rs. in Crore)
Aggregate Amount Outstanding 2018-19 2017-18
Classified as Standard - 250.13
Classified as NPA - 54.75
(Rs. in Crore)
Amount Outstanding 2018-19 2017-18
Classified as Standard
In Part A - 127.96
In Part B -- 122.17
Classified as NPA
In Part A - 27 47**
In Part B - 27.28
Provision Held -- 72.19

**Account NPA as on reference date. After implementation, Part A upgraded to Standard

Note: The S4A accounts reported in FY 2017-18 have completed satisfactory performance period. Hence, it is NIL for FY 2018-19.
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25 3fim gafeud st
fa=or 2018-19 2017-18
R & 7 enrarerfeat & S 1154 45@
(Rs. in Crore)
fa=o 2018-19 2017-18
3 UBR & et ¥ enfie i - 31 AT of o (Fae etk 3957.08 1372.90
a9 & R fobe T Uraer &Y AT 3957.08 1372.90
'3 HeR' ¥ dfera srfigsa graer & qareH - -
#3115 THUANR (Wrs Ait-ie Rt Re) & 475 @ i & |
T 2018-19 % vep ra Ruré fovan s eiftaga & |
@ 345 UBEH3IR (Sis AiteRar Red) # 987 @ enfirer & |
i Heeh erarefsal & sreman
fara=or 2018-19 2017-18
Raré &1 7 enareriEal o e 46 29
(B H)
= 2018-19 2017-18
3 elraerfeal & enfie fer - 31 A &1 g 446.61 110.42
31 AT Y ST A1 O o5 1 graen= 446.61 110.42
26 yrfieen & ot yor o (fewuesd)
(B H)
HAE. | faxor 2018-19 2017-18
= fasht wig fasht
1 qeauet By - - -
2 QRIS - THU%/ TS - 1500 - 1300
4 NeHEeRT A=A - 2236 - 105
Ae:
1) UPEIHRUT IREINS URUF UH3SSIET. ol . 11,23 / 04.09.01 / 2015-16 feifepa 7 aniler 2016 Fneifiasar & o1 gAmOT U0 (Reeesy) &
MR W |
27 31.03.2019 Y Y- fobe e wHwwens sifim
(B.IRSH)
3ty el & T i
et 2019 8403 373.88
8 AR Red 36 & feenfdel & 3R fearfcrar 3R farferam <ifear (smEai) & S1aemi & ded Hax (BT T $B 4R Tl & e H 23 3,
2017 BT STRY U7 AT SIIBR. T aY: 1519 9/ 21.04.048 / 2016-17 & SFMR feanferaras iR fearferamem wifgar (3mah) & wraem=i & dgd $6 3uR
QT & aer H 28 3R, 2017 feifesa SHlamR. v, a1 aY. 3. 1949 / 21.04.048 / 2017-18 & SRR b @Y iRk Waem &A1 o7 | &R, % =
02.04.2018 o 3TREIE U 3. SR a1V, /8756 / 21.04.048 / 2017-18 & SRR fohelt Reamera &1 am1 3a1E e 31 et & wider # 31faRes graem
e |
29 e e

et S 3 ariesd STt ST ), O R/ g g e e E |
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25 Advances Related Frauds
Particulars 2018-19 2017-18
Number of Frauds reported 115# 45@
(Rs. in Crore)
Particulars 2018-19 2017-18
Amount involved in such Frauds - Outstanding as on 31st March (Net off Deductions) 3957.08 1372.90
Quantum of Provision made during the year 3957.08 1372.90
Quantum of unamortized provision debited from ‘other reserves’ - -

#These 115 FMRs (Fraud Monitoring Return) consists of 475 accounts.
One account pending to be reported for the year 2018-19
@These 45 FMRs (Fraud Monitoring Return) consists of 987 accounts.

OTHER THAN ADVANCES RELATED FRAUDS

Particulars 2018-19 2017-18

Number of Frauds reported 46 29

(Rs. in Crore)

Particulars 2018-19 2017-18

Amount involved in such Frauds - Outstanding as on 31st March 446.61 110.42

Quantum of Provision made for the outstanding amount as on 31st March 446.61 110.42
26  Priority Sector Lending Certificates (PSLCs)

27

28

29

(Rs. In Crors)

S.No. | Particulars 2018-19 2017-18

Purchase Sales Purchase Sales
1 PSLC - Agriculture - - - -
2 PSLC - SF/MF - 1500 - 1300
3 PSLC - Micro Enterprises - - - -
4 PSLC - General - 2236 - 105

Note:

1) The disclosure is in line with RBI Circular FIDD.CO.Plan.BC.23/04.09.01/2015-16 dated : April 7, 2016 on Priority Sector
Lending Certificates(PSLC).

MSME Advances Restructured as on 31.03.2019

(Amount Rs. In Crore)

Period No. of Amount
Accounts
Quarter — March, 2019 8403 373.88

As per RBI directions vide letter No.DBR.NO.BP:15199/21.04.048/2016-17 dated June 23, 2017 in respect of certain Borrowal accounts
covered under the provisions of Insolvency and Bankruptcy Code (IBC) and vide letter no. DBR.NO.BPBC.1949/21.04.048/2017-18
dated August 28, 2017 in respect of certain Borrowal accounts covered under the provisions of Insolvency and Bankruptcy Code
(IBC), the Bank was required to make additional provision as stated therein. Accordingly, the Bank has made adequate provision in
respect of those accounts without availing any concession as per the latest RBI letter No.DBR.No.BP/8756/21.04.048/2017-18 dated
02.04.2018.

Comparative Figures

Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.
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gfosom sifexfiz d INDIAN OVERSEAS BANK

31-03-2019 D) GATE T bfeTe Adbe yare faaxo
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2019

(5.&5Ri ¥ Rs. in 000's)

Year ended
31.03.2019 31.03.2018

aRenerra nfifaferl @ e gare CASH FLOW FROM OPERATING

ACTIVITIES
TR & 1< fHaa afy Net Loss after Income Tax -37 37 88 11 -62 99 49 03
EIEE BTRIE“\’%’@ garemd Add: Provision for Income Tax 141375 59 81 14
PR | geA fHaa ey Net Loss before Income Tax 37237436 -62 39 67 88
fr1aa & fere TareH Adjustments for :
vadies fael sfere For uRene Amortisation of HTM Investments -662017 68 6189
3t & qeecaiad & g5 &1 Loss on Revaluation of Investments 3443 18603 09
e SRl R Jeasr Depreciation on Fixed Assets 3042445 2724703
3T ot fagdt o (cme) / &t (Profit) / Loss on Sale of Assets -100 57 83 -17939
Rf&fert & aia=or Transfer from Reserves 6003116 - 6507 45
3TSTds MRl AT JTaenm= Provision for NPAs 98 02 80 38 11816 37 34
A SRl B JTaem Provision for Standard Assets -7015 74 -4 55 07 04
ﬁﬁ?ﬁfﬂﬂwm Depreciation on Investments 8842848 9123827
3T 1Sl Hiee gIaem= Provision for Other ltems -18 31 42 31 -24 04 92 19
o= |l ﬁ'ﬁ R Y Tl Interest on Tier Il Bonds 3895295 4527826
U Sub total 99131580 107 81 79 81
fr1aa & fere TameH Adjustments for :
et ¥ gfg / (zm93) Increase / (Decrease) in Deposits 57 02 26 61 54 89 18 45
et # gfs/ (59 Increase / (Decrease) in Borrowings -30 82 04 32 -68 69 59 07
3 <aanslt g graem=t ¥ i/ (29) Increase / (Decrease) in Other Liabilities & -17.09 77 55 55 22 42 95

Provisions
e & (afe) /g9 (Increase) / Decrease in Investments 8 95 23 58 18411525
it ¥ (afe) /g (Increase) / Decrease in Advances -99 11 6185 -38 46 56 99
3= Nt # (3f) / gMa (Increase) / Decrease in Other Assets 20 46 81 48 -72 99 64 49
3TN Sub total -60 59 12 05 -51 63 03 90
e eget o< (fHae) Direct Taxes (Net) -916 1526 -13 77 63 81
gRearerrra afafaferal @ (Fuai ) fae 7@ | NET CASH FLOW GENERATED FROM / -7 85 85 87 -19 98 55 79
e () (USED IN) OPERATING ACTIVITIES(A)
fFraerdaeh nfafafeal @ Guai ) e yare | CASH FLOW FROM INVESTING

ACTIVITIES
Foraa snfaal Sifss / Faem Sale / disposal of Fixed Assets 2007454 66816
e anfaat & @Rig Purchase of Fixed Assets -847 8824 1164597
Fraerdseh nfafafér @ aa 9w (@) NET CASH GENERATED FROM/(USED -6 471370 -1 09 77 81

IN) INVESTING ACTIVITIES (B)
oo nffafer 9 e yae CASH FLOW FROM FINANCING

ACTIVITIES
et IR ffw @ gmmm (3R At @1 | Proceeds of Equity Share Issue (including 62 23 46 72 57 94 00 00
foreTeR) Share premium)

79\
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(v.&RiA Rs. in 000's)
Year ended
31.03.2019 31.03.2018

feor Il g7 R g sarst Interest Paid on Tier Il Capital -4 43 96 46 -4 637058
AT () 1) S8 W Yed st Interest paid on perpetual (AT1) bonds 0 1 00 00 00
forerdTor wfefafera « fFraer e () NET CASH GENERATED FROM/(USED 57 79 50 26 54 30 29 42

IN) FROM FINANCING ACTIVITIES (C)
T3 U4 e WHged § H1ae gfeg /@ (@+3 +7T) | NET INCREASE IN CASH AND CASH 43 46 50 70 33219582

EQUIVALENTS (A) +(B) + (C)
T & IR e d Tba qHged CASH AND CASH EQUIVALENTS AT THE

BEGINNING OF THE YEAR
a1.R. & e e a9 Cash & Balances with RBI 115 79 45 04 114 99 96 54
Jopt & wrer A 3R At Balances with Banks & Money at Call 149 65 54 04 117 23 06 72
Y & 31 H Fba T Fba T CASH AND CASH EQUIVALENTS AT THE

END OF THE YEAR
TJae g 91.R.§ ey Cash & Balances with RBI 102 92 53 22 115 79 45 04
ot & a1y A9 AR AT-gT Balances with Banks & Money at Call 205 98 96 56 149 65 54 04
o< UG ADHE FHGed W ael Jlex | THI NET INCREASE / DECREASE IN CASH 43 46 50 70 33219582

AND CASH EQUIVALENTS

Y faaRuT 31UcTer Ul & MR R UR e e & |

This Statement has been prepared in accordance with Indirect Method.
The previous year figures have been regrouped wherever necessary to conform with the current year figures.

&1 & fore vd 3ual 3R FOR AND ON BEHALF OF THE BOARD

Erefie Trmem T C A Ranganathan IR YEAUAGAR R. Subramaniakumar & 9eR Karnam Sekar

R Brdureres areger Non Executive Chairman ©we! vd 93 MD & CEO [ENEEPERREIREaN Officer On Special Duty
® TR K. Swaminathan 35T FAR Aarsia Ajay Kumar Srivastava uitammsi feg Annie George Mathew
BT FHEeTh Executive Director PIIUTCD HeeTs Executive Director [RENES Directors

frfade Nirmal Chand ST BIET Sanjay Rungta .39 K. Raghu

e Directors RENICH Directors s Directors

feers o DIRECTORS

P 3R e U5 it wereendt For R SUBRAMANIAN AND COMPANY LLP 35t o1 € 37 ¥t 65 Beif¥lecss For S A R C & ASSOCIATES

Gad) SR FRN 004137S/S200041 T SEER FRN 006085N
TB3TRET 00413709/ 200041 T3 006085N
(IR geaforF) (R SUBRAMANIAN) (O 5FaR) (CHETAN THAKKAR)
ARER Partner ARER Partner
. 5.08460 M.No. 08460 o 7. 114196 M.No. 114196
U U5 Bu For PATRO & CO a1 A e vs waifdiegs For M SRINIVASAN & ASSOCIATES
mm FRN 310100E mm N
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TB3TRE 3101003 TB3TRET 00405002
(81 37Tig <19) (N ANANDA RAO) g Nfar= (M SRINIVASAN)
Partner '\‘l'l'@?l'\" Partner
AN M.No. 051656 AN M.No.022959
. IR 051656 . RET 022959
M Place : Chennai
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a1 ¥ 3fozum a5 db & TawmoT
fochiar faa=ont o= Raré

3

1. & 3i0saH SRSt 96 (30) & Jud favira faaxor & orar wiern ot 8, o 31 71 2019 96 & o U7 & el aeae [ty &l
AT Y & fore @ 3 21t &7 = @ Fave garel &1 fa=or enfia &1 g0 srermar 3o fafafde crate= ifat 3k s wiasomes
o=t & AR wfed foxhar faaxot & uf Aew o enfie & o waftra fafe o e af & fore R g avar wiféra 20 et
e Fifaferes ITRaT i uReTdl gIRT ot Tfard 1614 ITRam3i (4 faeeh emanstt 31k 15 & rafaal afed) ve W okar Wiefd! gRT
THfEra 1 faeeh 2 o farivmT wwifed 21 AR R T 370 eET-UR1&Th! gRT eiET-URIT&Td SIS &l Ta 8o gRT HRad RaTd §b
gRT SR feentdert & sryeu € fosar &1 59 gem-ua 7, ame silk &1t & faaor 3k 1709 emansit & dterdt 78 e vare & fya=forar (33
& Fraferat 3R 7 sfae sraferal & faaxforat off enfie oot 78 & fomast orvar wten 72 g8 21 3o wiférd g1 el &t 31w & e
H 3T9TET 11.64%, STafcs SIS | 26.06%, STST 3T | 8.23% 31X 15T Taelt W & 24.65% BT 32 2

2. BWR 3TFHAA 3R ER e o STIAR AT &H UaT fohE TTE T IER0TT & 3TIehH H 3¢b g faeid faaxor afds fafam= siférfam,
1949 (3rférferam) gRT giftsd FamT g aRa 81 39 WU A 3R b 96 o fore snawass @ 31k 3 wRa ® amad: wigd axaie Ragidl
& 3FFT &
() o= T P 3T &I M5 QX1 fewfordt 7 qut 3R 3fera germo & |+t sawos <R [ied €, 9Ra # Wigd A= eramasoT gl &
3 31 T 2019 Y §cb bt FaT Rerfer oot 3fera wa & wet 3R 3feret e fopar man &;
(i) e e & wTer fewfoTa 3 oiaT gIRT Ay o fofe e 31 T HIRA H AR It eTaTaR0T Rl &b 1 fte PRl g8 o b el
9y Ui &; 3ik
(i) T yaTg fFa=or 3% faf¥ o T o & fore Tepc) ware P e va 3fua R wfar 21
e &1 3eR
3. BF 30N O URIET WRART TET CRAThR AT (TSRATU3MS) GRT STRI olaT-URIel fawads AMdbansii & SaR &l 3§51 AMabansi &
31T gAY el ot gt RUIE & sicfa faxiia forazon & s a6t ciear akte o fore o wiers o fsrarRal & dad favgd w0 9
AT T 8 | §9 HRATT |al TETBR HeRIH GRT SR AT Hieal ob SRR 8 Haier I o e siftifram & sraeni & ded faxiia
faaRoT & g e uRte & e ferra srrens wfed o wiem o @ 3R g 37 ariensi & ifknra wfear & SR s s Ao
qrezanai B qR1 fopa 81 & fawar aal & o & i oran wien \rea ure fovan 2, a8 o & 3R 31 faaR & fore st e & ge
JGH &
AHE R §e
4. TACAFMPT IS -
®) EAACH. 7.3 3T 18 BN 3R I BT B & i aY B [01E 3. 2236.80 PRIS b ANT BT IRARTA P 3R | Faf-eret |

@) 3! 18 B AT | 27 MSME & JARRaRY Jaerd 1 3 7 3TREI31TS b TR 2018-19 SISIGTR < SUr. -1 18/21.04.048/2018-19
faifonet 1 STaRt 2019 3 3TAR 8403 MSME el 3t TRIREHT 3l & 3R 3% 3. 373.88 PRIS Bl IR Geb AN SNRFAT b 9 H
AT &1 A1 8 STRAISTE & IRUF SIISR . Y. ST, 108/21.04.048/2017-18 femefahat 6 [ 2018 & 3FAR §6 7 31 AT 2019 Td
F. 424.28 TS & 311 B A SR b T W THE @ 2, 35 AFel H AR A Pt aRenfera & fovar mar 81
I fawalt & e & gAR s denféra w8 £
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank

Report on the Audit of the Standalone Financial Statements

Opinion

1. We have audited the standalone financial statements of Indian Overseas Bank (“the Bank”), which comprise the Balance
Sheet as at 31st March 2019, the Statement of Profit and Loss and the Statement of Cash Flows for the year then ended,
and notes to financial statements including a summary of significant accounting policies and other explanatory information
in which are included returns for the year ended on that date of 20 branches audited by us and 1614 branches (including
4 overseas branches and 15 Regional Offices) audited by statutory branch auditors and one Overseas branch reviewed by
Independent Auditor. The branches audited by us and those audited by other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also included in the Balance Sheet, the
Statement of Profit and Loss and Statement of Cash Flows are the returns from 1709 branches (Including 33 Regional Offices
and 7 Zonal Offices) which have not been subjected to audit. These unaudited branches account for 11.64% of advances,
26.06% of deposits, 8.23% of interest income and 24.65% of interest expenses.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone
financial statements give the information required by the Banking Regulation Act,1949 (“the act”) in the manner so required
for bank and are in conformity with accounting principles generally accepted in India and:

(i) the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March, 2019;

(i) the Profit and Loss Account, read with the notes thereon shows a true balance of loss for the year ended on that date;
and

(i)  the Cash Flow Statement gives a true and fair view of the Cash Flows for the year ended on that date.
Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute of Chartered Accountants
of India (ICAI). Our responsibilities under those Standards are further described in the Auditor’'s Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of the Bank in accordance with the code of ethics
issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to our audit of
the financial statements under the provisions of the act, and we have fulfilled our other ethical responsibilities in accordance
with these requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Emphasis of Matter
4.  We draw attention to:
a) Note No. 7.3 of Schedule 18 relating to recognition of Deferred Tax Asset for the year aggregating to Rs.2236.80 Crore.

b)  Note No 27 of Schedule 18 relating to MSME restructuring. Bank has restructured 8403 MSME accounts and treated
them as standard assets amounting to Rs.373.88 crore as per RBI Circular 2018-19 DBR No BPBC. 18/21.04.048/2018-
19 dated January 1 2019. Further in accordance with the RBI Circular DBR.No.BP.BC.108/21.04.048/2017-18 dated 6th
June 2018, bank has retained advances of Rs.424.28 crore as Standard asset as on 31st March 2019.

Our Opinion is not modified in respect of the above matters.
Key Audit Matters:

5. Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined
the matters described below to be the Key Audit Matters to be communicated in our Report.
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Sr.
No

Key Audit Matter

Auditor’s Response

Income Recognition, Asset Classification &
Provisioning relating to Advances

Advances constitute 53.04% of the Bank’s total assets.

The recognition of income on accrual basis in respect
of advances extended by the Bank, Classification of
advances into Performing and Non performing and
provisioning thereof are in accordance with the extant
prudential norms on Income Recognition and Asset
Classification and provisioning (IRAC) norms and
other circulars and directives issued by Reserve bank
of India from time to time (Refer Schedule 17, read with
Note 3 of Schedule 18 to the financial statements).

Taking into consideration the nature of transactions,
compliance with the Reserve Bank of India guidelines,
issues involved in the valuation of securities etc., in
our opinion classification of Advances into performing
and non performing, recognition of income in respect
of such advances and also provisioning relating to
Performing/Non-Performing advances are considered
to be one of the most significant matter in the audit and
therefore determined to be a Key audit matter.

Principal Audit Procedures

Our audit approach consisted testing of the design and operating
effectiveness of the internal controls and substantive testing as under :-

® Evaluating the design of internal controls relating to implementation
of prudential norms on IRAC and other related circulars/directives
issued by RBI and also the internal policies and procedures of the
Bank.

® Examining the efficacy of various internal controls over advances
to determine the nature, timing and extent of the substantive
procedures and compliance with the observations of the various
audits conducted as per the monitoring mechanism of the Bank and
RBI inspection.

® Examining all large advances/stressed advances and other
advances on a sample basis including review of valuation reports of
independent valuers as provided by the Bank’s management.

Relying on the audit reports of other Statutory Branch Auditors

Reviewing Memorandum of Changes suggested by the Branch
Auditors and take appropriate action.

® Review of various audit and inspection reports made available to us
in the relevant areas.

® Placing reliance on the opinions of domain experts on legal matters,
titles, valuation and other aspects of securities charged to the bank.

® Review of files of the borrowers selected on sample basis and
operations of such accounts.

Performing relevant analytical procedures.

Test checking of interest application, levying of other charges,
commission etc.,

Contingent Liability

The contingent liability as defined in AS 29 — provisions,
contingent liability and contingent assets requires
assessment of probable outcomes and cash flows. The
identification and quantification of contingent liabilities
require estimation and judgment by management.

(Refer Schedule 17, read with Note 18.12 of Schedule
18 to the financial statements)

In view of associated uncertainty relating to the
outcome of the matters relating to litigations involving
Direct and Indirect taxes, various claims filed by
other parties not acknowledged as debts, we have
determined the above area as a Key audit matter

Principal Audit Procedures

We have carried out the validation of information provided by the
management by performing the following procedures

® Evaluating reasonableness of the underlying assumptions.
® Understanding the current status of the litigations/tax assessments.

® Examination of recent orders and /or communication received from
various tax authorities/judicial forums and follow up action thereon.

Examining the relevant documents on record.

Relying on relevant external evidence available including legal
opinion , relevant judicial precedents and industry practices.

® Getting management confirmation where-ever necessary.

IT Systems & Control

The entire Preparation of financial statements is highly
dependent on CBS and other supporting software
and hardware controls. Adequate and appropriate
IT controls are required to ensure that these IT
application process data as expected and changes are
made in an appropriate manner. Such controls ensure
mitigating the expected risk of erroneous output data.
Audit outcome is dependent on the extant IT controls
and systems, and accordingly the above areas are
determined to be a Key audit matter.

Principal Audit Procedures

We have carried out our audit procedures with standards on auditing
guidelines towards implementation of IT policies and procedures followed
by the bank in order to effectively monitor, control, and evaluate the IT
applications and controls to ensure effective implementation of such
policies and procedures.

We have also relied on the report issued by the IS Auditor and obtained
necessary inputs from IS experts wherever necessary.
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Classification and valuation of Investments,
identification of and provisioning for non performing
investments.

(Refer Schedule 17, read with Note 2 of Schedule 18 to
the financial statements)

Investments constitute 26.77% of the total assets
of the bank.

Valuation of Investments are done as per the guidelines,
circulars and directives issued by RBI from time to time
involving applying the rates quoted on BSE/NSE and

Principal Audit Procedures

We evaluated and understood the Bank’s internal control systems to
comply with relevant RBI guidelines regarding valuation, classification,
identification of Non Performing Investments, provisioning and
depreciation related to investments.

Evaluating the process adopted for collection of data from various sources
for determining the value of investments.

Assessing and evaluating the system of identification of Non performing
investments, income recognition on such investments and also ensuring
creation of necessary provision in respect of Non performing investments.

other agencies, relying on the financial statements of
unlisted companies etc. Taking into consideration the
volume of transactions, value of investments being
carried in the books of the bank, complexities involved
in the valuation of investments we have considered the
above area as a Key audit matter.

Responsibilities of Management and Those Charged with Governance for the Standalone Financial Statements

6.

The Bank’s Board of Directors is responsible with respect to the preparation of these standalone financial statements that give a true
and fair view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting principles
generally accepted in India, including the Accounting Standards issued by ICAI, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from time to time. This responsibility
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets
of the Bank and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgements and estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the financial statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going concern,
disclosing, as applicable matters related to going concern and using the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

7.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgement and maintain professional scepticism throughout
the audit. We also:

. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the bank to cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.
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From the matters communicated with those charged with governance, we determine those matters that were of most significance in the
audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure about the matter, or when, in extremely rare circumstances, we determine that
a matter should not be communicated in our report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Other Matter

8.

We did not audit the financial statements / information of 1614 (number) branches included in the standalone financial statements
of the Bank whose financial statements / financial information reflect total assets of Rs.1,05,678 crore as at 31st March 2019 and
total revenue of Rs. 8,485 crore for the year ended on that date, as considered in the standalone financial statements. The financial
statements / information of these branches have been audited by the branch auditors whose reports have been furnished to us, and
in our opinion in so far as it relates to the amounts and disclosures included in respect of branches, are based solely on the report
of such branch auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.

10.

11.

For R SUBRAMANIAN AND COMPANY LLP

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation
Act, 1949.

Subject to the limitations of the audit indicated in paragraph 6 to 8 above and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

(@) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for the
purposes of our audit and have found them to be satisfactory;

(b)  The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and
(c)  The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
We further report that:

a) In our opinion, proper books of account as required by law have been kept by the Bank so far it appears from our examination
of those books and proper returns adequate for the purposes of our audit have been received from branches not visited by us

b) the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows dealt with by this report are in agreement
with the books of account and with the returns received from the branches not visited by us

c) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report; and

d) in our opinion, the Balance Sheet, Profit and Loss Account and the Statement of Cash Flows comply with the applicable
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

For S AR C & ASSOCIATES

Chartered Accountants
FRN 004137S/S200041

R SUBRAMANIAN
Partner
M.No.08460

For PATRO & CO
Chartered Accountants
FRN 310100E

N ANANDA RAO
Partner
M.No.051656

Place: Chennai
Date: 09.05.2019

Chartered Accountants
FRN 006085N

CHETAN THAKKAR
Partner
M.No. 114196

For M. SRINIVASAN & ASSOCIATES
Chartered Accountants
FRN 004050S

M. SRINIVASAN
Partner
M.No.022959
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Business Responsibility Report - 2018-19

Section A : General Information about the Company

1. Corporate Identity Number:
(CIN) of the Company

Not Applicable

2.  Name of the Company

INDIAN OVERSEAS BANK

3. Registered Address

763 ANNA SALAI, CHENNAI 600 002

4.  Website

www.iob.in

5. Email

investor@iobnet.co.in

6. Financial Year Reported

2018-19

7. Sectors that the Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

8. List of 3 key products/services that the manufacturers provides
(as in Balance Sheet)

a) Retail Banking
b) Corporate Banking
c) International Banking

9. Total number of locations where: business activity is
undertaken by the Company

No. of Locations
. National
Il.  International

10. Markets served by the Company-Local/State/National/

International

3280 branches as on 31.03.2019
9 (Singapore, Seoul, Sri Lanka, Hongkong, Bangkok, Dubai)

Bank has branches in 27 States and 6 Union Territories and
International presence in Singapore, Seoul, Hongkong, Sri Lanka,
Bangkok and Dubai.

Section B: Financial Details of the Company

1)  Paid up Capital (INR)
2) Total Turn Over (INR) / Revenue
3) Total profit After Tax(INR)

4) Total Spending on Corporate Social Responsibility (CSR) as
percentage of Profit after Tax (%)

Rs. 9141.65 crore
Not applicable
Loss: Rs. 3738 crores

No spending under CSR due to loss
(Rs. In Lakhs)

SI. No. CSR activity Particulars Amount
NA NA NIL
5) List of the activities in which expenditure on 4 above has been | Not Applicable
incurred
Section C: Other Details
1. Does the Company have any Subsidiary Company/ Companies No

subsidiaries.

2. Do the subsidiaries implement : BR initiatives of the parent company If YES, then indicate the number of such

Not applicable

30%-60%, more than 60%)

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/ entities? (Less than 30%,

No
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Section D: BR Information
1. Details of Director/ Directors responsible for BR
a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies
DIN Number NA
Name K Swaminathan
Designation Executive Director
b. Details of the BR head - as below

S. | Particulars Details

No

1 DIN No (if applicable) NA

2 Name Radha Venkatakrishnan

3 Designation

General Manager & CFO

4 Telephone no.

044-28519487

5 e-mail id

investor@iobnet.co.in / radhavk@iobnet.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

S| |Questions - *
No £l . 2|E - >
.-a (=] g % 5 .9 5 g [
» |.alcEo|lgEX [E | |2 (S0
o ,l85|e>c29c |5 2 c|E <
£8l3822 Qs (£ |2 |5%|e2
sz 825Es2E |2 |5 |S58s
DS wbuI (W (& [E0QL
1 Do you have a policy/ policies for principles Y Y N |Y N N N Y Y
2 Has the policy being formulated in consultation with the relevant|Y Y NA |Y NA |NA |NA |Y Y
stakeholders?
3 Does the policy confirm to any national/ international standards? If yes, |Y Y NA |Y NA [NA [NA |Y Y
specify? *(50 words)
4 Has the policy been approved by the Board? If yes, has it been signed by |Y Y NA |Y NA |[NA |NA |Y Y
MD/ Owner/ CEO/ appropriate Board Director
5 |Does the company have a specified committee of the Board/ Director/|Y Y NA |Y NA |NA |NA |Y Y
Official to oversee the implementation of the policy?
6 |Indicate the link for the policy to be viewed online? @ NA NA |NA |NA
7 |Has the policy been formally communicated to all relevant internal and|Y NA NA [NA |NA
external stakeholders?
8 |Does the company have in-house structure to implement the policy/|Y Y NA |Y NA [NA [NA |Y Y
policies?
9 |Does the company have grievance redressal mechanism related to the|Y Y NA |Y NA |NA |NA [N Y
policy/policies to address stakeholders’ grievances related to the policy/
policies?
10 [Has the company carried out independent audit/ evaluation of the|N N NA [N NA |NA |NA |N Y
working of this policy by internal or external agencies?

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.

@www.iob.in
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2a. Ifthe answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S.
No

Questions

P1|P2|P3|P4a|P5|P6|P7|P8|P9

1

The company has not understood the Principles

2

The company is not at a stage where it finds itself in a position to formulate

and implement the policies on specified principles

The company does not have financial or manpower resources available for

the task

4

It is planned to be done within next 6 months

5

It is planned to be done within next 1 year

6

Any other reason (Please specify)

# & | % | $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been taken with
Board approval.

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies and
Practices of the Bank

%Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.

$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating to
banking sector

3. Governance related to BR

a. Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR performance
of the company, within 3 months, 3-6 months, annually, more
than 1 year

Annually

b.Does the company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently it
is published?

Yes, it is published on an annual basis. BRR could be viewed at
website: www.iob.in

Section E:
Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

Principle-wise-performance

1) Does the policy relating to ethics, bribery
and corruption cover only the company? Does
it extend to the group/ Joint Venture/ Suppliers/
Contractors/ NGOs/ Others?

It covers the Bank as well as its vendors / suppliers / contractors etc.

The Bank has operationalised an Ethics Policy which is a statement of the Bank’s
commitment to good conduct and highest standards of ethical practices. The Bank’s
core values have been articulated as Customer Centricity, Ethics, Transparency,
Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge committing
e To follow probity and rule of law in all walks of life;

To neither take nor offer bribe;

To perform all tasks in an honest and transparent manner;

To act in public interest;

To lead by example exhibiting integrity in personal behaviour;

To report any incident of corruption to the appropriate agency.
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All suppliers / contractors / bidders are required to execute a Pre Contract Integrity
Pact to commit to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during any stage of its bid or during any pre-contract
or post-contract stage in order to secure the contract or in furtherance to secure it.

Bank is a member of Banking Codes and Standards Board of India (BCSBIl)and
has therefore voluntarily adopted the Code of Banks’ Commitments to Customers-
January 2014 and Code of Commitment to Micro and Small enterprises — August
2015 as its Fair Practice Code in dealings with its customers. Complete copy of the
Code is available at www.iob.in

“Citizens’ Charter” provides key information of various facilities/ services provided to
customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of
accountability, responsibility and transparency in the Bank’s dealings with customers.

The Bank has a Whistle Blower Policy in place.

IOB Vigil: A quarterly in-house news letter to spread vigilance awareness was
launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website the list of
banned third party entities viz., Chartered Accountants, Valuers and Lawyers.

To create vigilance awareness, Bank has conducted essay competition and Quiz
competition for all the officers and award staff members and awarded prizes to
winners during Vigilance Awareness Week 2018.

All the Regional Offices have been posted with Vigilance Officers, to handle
Vigilance matters. Vigilance Awareness week (VAW) 2018 with theme “To build a
Strong and Corruption Free India” was observed by the Bank from 29th October
2018 to 03rd November 2018. The Bank has widely used social media platforms for
spreading the message of VAW 2018.

JAGRITHI is a new initiative through which preventive vigilance is being created
among all staff members.

Code of Conduct sets forth the guiding principles on which the Bank shall operate
and conduct its daily business with its multitudinous stakeholders, Government
and regulatory agencies, media, and anyone else with whom it is connected. It
recognises that the Bank is a trustee and custodian of public money and in order
to fulfill its fiduciary obligations and responsibilities, it has to maintain and continue
to enjoy the trust and confidence of public at large. All members of the Board of
Directors and senior management personnel are required to affirm compliance with
the code of conduct on an annual basis.

2) How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words
or so.

Customer Complaints (other Shareholder Complaints
than ATM related and Non-

digital transactions)

No. of complaints pending at the beginning of the 1180 0
year

No. of complaints received during the year 37870 56
No. of complaints redressed during the year 37342 56
No. of complaints pending during the year 1708 0
% age of complaints resolved 95.63% 100%
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Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which have incorporated social concerns
and opportunities:

Financial Literacy

The Bank is imparting Financial Literacy through Financial Literacy Centers (SNEHA)
established at 23 locations. 71,200 credit counselling have been conducted by FLC
Counselors since inception. During the current year, FLC Counselors have held 9,336
Financial Literacy camps, conducted 1,075 special camps by covering 1,29,194
beneficiaries for newly inducted people in the financial system and 1,567 camps for
the target group viz. SHGs, Students, Senior Citizens, Farmers and Micro & Small
Entrepreneurs by covering 2,06,280 beneficiaries on Digital Financial Literacy as per
RBI guidelines. Our Bank is awarded by the State Government of Tamilnadu as
Best Performing Bank in Financial Literacy for the FY 2018-19.

Self Help Group

During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a credit
outlay of Rs. 1,315 crores. The cumulative number of SHGS credit linked by the Bank
is 7,41,182 with a total disbursement of Rs. 11234 crores as of March 2019.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Government
of India, the Bank had set up total 13 RSETIs of which 12 RSETIs are at all Lead
Districts, to provide training to farmers, members of SHGs, beneficiaries under
SGSY, educated unemployed youth, artisans and beneficiaries belonging to weaker
sections and 1 RSETI in the Nilgiris District for the benefit of the tribals. The RSETIs
are managed by SNEHA trust established by the Bank. During the year under review,
the Bank has conducted 370 skill training programs benefiting 9,635 unemployed
youths. Since inception our Bank has trained 64704 candidates, out of which 46624
candidates were employed (Settled), which constitutes Cumulative Settlement
percentage of 72% as on 31.03.2019 against the National Achievement of 66%. 51%
of candidates have been settled through credit linkage out of total candidates settled
as on 31.03.2019 which is more than the National Average of 43%.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)per
unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

ii) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NA

3. Does the company have proceedings in place
for sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was
sourced sustainably?

Also provide details thereof in about 50 words or
SO

NA

NA
All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place of
work?

If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

Yes

Preferably, the materials are sourced from nearby vendors to reduce transportation
cost and time lag.

5. Does the company have a mechanism to
recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Not applicable.
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Principle 3: Business should promote the well-being of all employees.

1.Please indicate the total number of employees

26,354

2.Please indicate the Total number of employees
hired on temporary/ contractual/ casual basis

08

3. Please indicate the number of permanent women
employees

8983

4. Please indicate the permanent number of
employees with permanent disabilities

499

5. Do you have an employee association that is
recognized by the management

Yes

Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What percentage of your employees are
members of this recognized employees association

Workmen — All India Overseas Bank Employees Union — 88.24%
Officers — Indian Overseas Bank Officers Association — 96.37%

7.Please indicate the Number of complaints relating| Sr. Category No. of complaints |No. of complaints No. of
to child labor, forced labor, involuntary labor, sexual| No. pending as on filed during the complaints
harassment in the last financial year and pending, the start of the financial year pending as
as on the end of the financial year financial year on end of the
financial year
1 Child labour/ forced | Nil Nil Nil
labour/ involuntary
labour
2 Sexual Harassment |1 10 2
3 Discriminatory Nil Nil Nil
Employment
8. What percentage of your under mentioned|Permanent employees 75.34%
employees were given safety & skill up-gradation
training in the last year?
Permanent women 69.14%
employees
Casual/ Temporary/ 75%
Contractual employees
Employees with 69.34%
disabilities

* Various activities like Eye Check Up, Blood Donation Camp, Health Check up camps, Swachh Bharat Abhiyan, Supply of ornamental
tree sapling were carried out for the financial year 2018-19.

* Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances. The
entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for recovery. This
initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build up morale.

disadvantaged, vulnerable and marginalized.

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

1. Has the company mapped its internal and
external stakeholders? Yes/ no

Shareholders are classified into different categories viz., Government, Foreign
Institutional Investors, Financial Institutions, Insurance Companies, Mutual Funds,
Banks, individuals, etc.

Customers are segmented into large corporate, mid-corporate, Small and Medium
Enterprises and Retail customers.

Human Resource Department looks after the interest of the Bank’s employees.

2.0ut of the above, has the company identified
the disadvantaged, vulnerable & marginalized
stakeholders

Yes

Bank has identified the disadvantaged, vulnerable and marginalized stake holders
which include Small and Marginal Farmers, Tenant and Leased Farmers, Landless
Labourers and Rural Women. They are provided with special credit facilities like
Kissan Credit Card, Agri Jewel Loan, Self Help Groups, Pradhan Mantri Jan Dhan
Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability
(PWD) staff members who are eligible for promotion was conducted at various Staff
Training Centers of the Bank.

Internal training was imparted to 19,874 Staff. Of the total staff trained 3,769 belonged
to Scheduled Caste (SC) and 1,885 belonged to Scheduled Tribe (ST).
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3. Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If so,
provide details thereof.

Yes. Bank has taken various initiatives for increasing its lending to weaker sections
ie., Small and Marginal farmers, SCs, STs, OBCs, Women Beneficiaries, Minorities
etc. including the following:

Priority Sector Credit

The average achievement of four quarters for the FY 2018-19 stood at Rs. 75,393
crores against the target of Rs. 58,751 crores and the Bank has surpassed the
mandatory norm of 40% of ANBC by achieving 51.33% under Total Priority Sector
advances.

Agriculture

The average achievement of four quarters for the FY 2018-19 stood at Rs. 31,048
crores against the target of Rs. 26,438 crores and the Bank has surpassed the
mandatory norm of 18% of ANBC by achieving 21.14% under Agriculture advances.
The Bank disbursed Rs. 31,605 crores under Special Agriculture Credit Plan (SACP)
as against the target of Rs. 29,328 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2018-19 stood at Rs. 15,530
crores against the target of Rs.11,750 crores and the Bank has surpassed the
mandatory norm of 8% of ANBC by achieving 10.57% under loans to Small/ Marginal
farmers.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2018-19 stood at Rs. 22,532
crores against the target of Rs. 17,611 crores and the Bank has surpassed
the mandatory norm of 11.99% of ANBC by achieving 15.34% under loans to
Non-Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2018-19 stood at Rs. 20,054
crores against the target of Rs. 14,688 crores and the Bank has surpassed the
mandatory norm of 10% of ANBC by achieving 13.65% under loans to Weaker
Section.

Micro Finance

During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a credit
outlay of Rs. 1,315 crores. The cumulative number of SHGs credit linked by the Bank
is 7,41,182 with a total disbursement of Rs. 11234 crores as of March 2019.

Credit Flow to Women
Bank’s credit to women stood at Rs. 17290.08 crores as of 31st March 2019 which
constitutes 11.68% of the Bank’s Adjusted Net Bank Credit.

Pradhan Mantri Jan dhan Yojana (PMJDY)
The Bank has opened 48,49,392 Basic Savings Bank Deposit Accounts and issued
44.,46,716 RuPay Debit Cards till 31st March 2019 under this scheme.

Pradhan Mantri Mudra Yojana (PMMY)

Bank has sanctioned 1,76,475 loans amounting to Rs. 2288.18 crores (97.37%) and
disbursed Rs. 2227.70 crores (94.80%) as on 31st March 2019 vis-a-vis target of Rs.
2,350 crore under Pradhan Mantri Mudra Yojana (PMMY) during the Financial Year
2018-19. Further, Bank has sanctioned 1209 loans amounting to Rs.261.34 crores
under Stand Up India Scheme during the FY 2018-19.

Lead Bank Scheme
The Bank has been assigned Lead Bank responsibility in 13 districts of Tamil Nadu
and one district of Kerala.

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz., Pandyan Grama Bank in Tamil
Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank operates in 16
districts of Tamil Nadu with a branch network of 339 and staff strength of 1,394. As on
31st March 2019 the RRB had a business mix of Rs.12,169 crores with a CD ratio of
97.71%. Odisha Gramya Bank has presence in 13 districts of Odisha with a network
of 549 branches and staff strength of 2,365. As on March 31, 2019, the RRB had a
business mix of Rs. 16,179.12 crores with a CD ratio of 43.22%.
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Financial Inclusion

Bank has engaged 2,669 Business Correspondents as per the guidelines of Reserve
Bank of India for providing banking facilities in un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY
and Pension schemes like Atal Pension Yojana.

Aadhaar Enroliment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar Enroliment
Centres by engaging our trained and certified staff members and by deploying our
own Kits.

Sakthi - Indian Overseas Bank Chidambaram Chettyar Memorial Trust

The Trust continued to provide Entrepreneurial Development Training to women to
empower them socially and financially to meet the challenges. During the year, the
Bank conducted 5 EDP programmes covering 116 beneficiaries. The Bank has so
far conducted 100 EDP programmes covering 4,314 beneficiaries of which 1,288
belong to SC/ST and 155 belong to minority.

Bank lays special emphasis for credit linkihng Women SHGs, youth SHGs, SHGs of
Ex-Service men, SHGs comprising of physically handicapped/ visually impaired etc.

Principle 5 : Businesses should respect and promote human rights

1 .Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint  Ventures/ suppliers/Contractors/
NGOs/Others?

The Bank’s policies and practices do not discriminate on the basis of race, religion,
marital status, gender, social status or any other basis prohibited by law.

In order to monitor and maintain good industrial relations climate in all offices/
Branches of the Bank, circulars/ guidelines are issued from time to time regarding
enforcement of discipline, policies to be followed, etc. Wherever dispute arises
between the Employer & Employee and among Employees, the department
amicably settles by conciliation/counseling members or initiates disciplinary
proceedings, if required, according to the terms of the settlement and regulations in
force to maintain industrial harmony.

With regard to complaints/matters pertaining to IR matters committed by staff
members, disciplinary action, wherever necessary, had been initiated against erring
members to maintain discipline and harmonious industrial relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the recognized
union for award staff regarding promotion, transfer, benefits, etc. to redress the
grievances of employees/Officers through collective bargaining with Unions/
Associations.

The industrial relations environment for the Bank remained cordial and conducive for
achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks Association with
regard to staff matters are implemented expeditiously by issuing circulars for the
benefit of our employees.

Internal complaints committees were constituted at all Administrative offices (Central,
Zonal & Regional Office) under the instruction of HRMD-IR Section, as per the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013. As per the recommendation of the Committees, appropriate action has been
taken to redress the grievances.

2. How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by the
management?

The following are the details of employee complaints during the year 2018 — 2019:
Complaints pending as on 31.03.2018 - 01
Compilaints received during 2018-19- 10
Compilaints disposed during 2018-19- 09
Compilaints pending as on 31.03.2019 - 02
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover
only the company or extends to the Group/ Joint
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA

2. Does the Company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment and prevent
pollution :

In terms of national goals and socio-economic objectives, Bank endeavors to
increase exposure to sectors such as social infrastructure (schools, health care
facilities, drinking water facilities, sanitation facilities including house hold water level
improvement) and renewable energy, ie., for purposes such as solar based power
generators, wind mills, micro hydel plants and for non-conventional energy based
public utilities, viz., street lighting systems and remote village electrification.

The Bank is also taking steps to increase green cover in Bank’s premises.

Measures to reduce consumption of paper:

As a part of Green Initiative, the Bank is moving towards paperless banking, which
will reduce the cost as well as save time. Recently a unique product which can offer
customised collections from educational institutions and other organisations through
IOB PAY instead of collections through Cheque/Cash has been implemented.
Green PIN for ATM debit cards has also been enabled. The Bank has a Business
Intelligence Suite which gives interactive Dash Boards, alerts, analytics etc. System is
established to store huge amount of historical data and data relating to 12 years has
been warehoused. The following initiatives have also been taken :

* Use of cash recyclers for deposit and withdrawal of cash

* Promoting use of POS machines

* Promoting use of M-Passbooks

* Increasing share of e-transactions

* Promoting use of Internet Banking, Mobile Banking, UPI and other e-channels

* Bharat Bill Payment System (BBPS), an integrated bill payment system for
customers online has been launched

* Digital initiatives such as “IOB Pay” — an integrated online payment gateway
platform, Bharat Interface for Money (BHIM) has been launched to make direct bank
to bank payments instantly and collect money using just mobile number or payment
address. BHIM IOBUPI is the application launched by our Bank using Unified
Payment Interface. As on 31.03.2019, 30 lakh customers have been on boarded on
this platform and 4.81 lakh users on BHIM.

* Promoting use of Debit Cards and Credit Cards. Bank has successfully migrated
44.56 lakh magnetic stripe cards to EMV chip cards. Present Debit Card base of the
Bank as on 31.03.2019 is 164.69 lakhs.

* RTGS/NEFT: BULK NEFT and RTGS facilities were given to branches and Internet
banking customers to attract more corporate customers and promote usage of
electronic payment channels effectively.

 Circulars are made available on the Bank’s intranet website instead of printing
copies.

* Sending e-mails to Zones/Regions etc instead of sending hard copies.

* Employees are encouraged not to take print out of emails unless it is absolutely
essential

* Payment to vendors is made through e-payment mode

3. Does the company identify and assess
potential environmental risks? Y/N

Yes

4. Does the company have any project related
to Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if
Yes, whether any environmental compliance is
filed?

Not applicable.
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5. Has the company undertaken any other
initiative on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:

a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipments are used to save energy at all our premises.
c. Thin Monitors are introduced.

d. Staff are sensitized to switch off electrical gadgets / appliances when not in use
As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

Not applicable.

7.Number of show cause/legal notices received
from CPCB/SPCB which are pending(i.e. not
resolved to satisfaction) as on end of Financial
Year

NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and
chamber or association? If Yes, Name only those
major ones that your business deals with:

Bank is a member/ associated with the following:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIFB)

Institute of Banking Personnel Selection (IBPS)

National Institute of Bank Management (NIBM)

Federation of Indian Chambers of Commerce and Industry (FICCI)
Centre for Advanced Financial Research and Learning (CAFRAL)
National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCI)

The Associated Chambers of Commerce and Industry of India (ASSOCHAM)
0. Swift International Banking Operations Seminar (SIBOS)

2 OONO O AN

2. Have you advocated /lobbied through
above associations for the advancement
or improvement of public good? Yes/No;

if yes specify the broad areas (drop
box: Governance and Administration.
Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food
Security, Sustainable Business Principles,
Others).

The Bank from time to time has given suggestions / contribution to policymakers and
policy-making associations on matters relating to banking industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the company have specified
programmes/initiatives/projects in pursuit of the
policy related to Principle 87 If yes details thereof

Financial Inclusion

Bank has engaged 2,669 Business Correspondents as per the guidelines of Reserve
Bank of India for providing Banking facilities in un-banked villages. It is noteworthy
to state that in co-ordination with Government of Tamil Nadu, IOB has been enabling
about 2.99 lakh old age pensioners to get their monthly pension and about 0.25 lakh
Sri Lankan Tamil Refugees in 61 camps to obtain their monthly dole.

As per the guidelines from MoF, GOI, the Bank enabled Aadhar Enabled Payment
System (AEPS) ON-US and OFF-US Transactions in Business Correspondent Hand
Held Devices. As on 31st March 2019, 5,50,06,602 AEPS ON-US and OFF-US
transactions were carried out by Business Correspondents.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank is implementing PMJDY as per the directives of Ministry of Finance, Govt.
of India. The Scheme was announced by the Prime Minister of India on 15th August
2014. The Bank has opened 48,49,392 Basic Savings Bank Deposit Accounts and
issued 44,46,716 RuPay Debit Cards till 31st March 2019 under this scheme.
Jansuraksha Schemes

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY
and Pension schemes like Atal Pension Yojana. The Jansuraksha Schemes were
launched by the Prime Minister of India on 1st June 2015.
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2. Are the programmes/projects undertaken
through  in-house team/own foundation/
external NGO/government structures/any other
organization?

The Financial Inclusion programme has been undertaken through in-house team as
well as Business Correspondents engaged by the Bank.

3. Have you done any impact assessment of your Schemes Status of Status of Status of enrolment as on
initiative? enrolment as Enrolment 31.03.2019 (Cumulative)
on 1.04.2018 during the
year 2018-19
PMJJBY 8,89,777 1,29,722 10,19,499
PMSBY 27,73,384 2,74,760 30,48,144
Total 36,63,161 4,04,482 40,67,643

4. What is your company’s direct contribution | Nil
to community development projects- Amount in
INR and the details of the projects undertaken

5. Have you taken steps to ensure that this
community development initiative is successfully
adopted by the community? Please explain in 50
words, or so.

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are pending as on the
end of financial year

4.37%

2. Does the company display product information on the product
label, over and above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/or
anti-competitive behavior during the last five years and pending as
on end of financial year. If so, provide details thereof, in about 50
words or so

Nil

4. Did your company carry out any consumer survey/consumer
satisfaction trends?

Customer satisfaction survey is conducted through the customer
service meetings organized at branches periodically.
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10B DIVIDEND DISTRIBUTION POLICY
I.  NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on
July 08, 2016, inserted Regulation 43A in the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(LODR), which requires the top five hundred listed entities based
on Market Capitalization, (calculated as on March 31 of every
financial year), to formulate a Dividend Distribution Policy which
shall be disclosed in their annual reports and on their websites. The
Dividend Distribution Policy shall include the following parameters:

the circumstances under which the shareholders of the listed
entities may or may not expect dividend;

the financial parameters that shall be considered while
declaring dividend;

internal and external factors that shall be considered for
declaration of dividend;

policy as to how the retained earnings shall be utilized; and

¢
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parameters that shall be adopted with regard to various
classes of shares:

Provided that if the listed entity proposes to declare dividend on
the basis of parameters in addition to clauses (a) to (e) or proposes
to change such additional parameters or the dividend distribution
policy contained in any of the parameters, it shall disclose such
changes along with the rationale for the same in its annual report
and on its website.

In terms of Regulation 43A of SEBI (LODR) Regulations, it is
mandatory for our Bank to frame the Dividend Distribution Policy, as
our Bank falls within the top 500 listed entities as on March 31, 2016
in terms of Market Capitalization and our shares are listed in BSE
& NSE Limited. Accordingly, the following ‘Dividend Distribution
Policy’ has been framed and been approved and adopted by the
Board of Directors of the Bank.

Our Bank, being a corresponding new bank, formed under the
provisions of Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, is following the guidelines of Reserve
Bank of India (RBI) and Government of India in respect of dividend
payments.

11 DEFINITIONS:

a) Dividend Dividend includes interim dividend. In common parlance, ‘Dividend’ means the profit of the Bank, which
is not retained in the business and is distributed among the shareholders in proportion to the amount
paid up on the shares held by them.

b) CRAR It is the ratio of the Bank’s capital to its risk weighted assets.

c) Dividend Payout Ratio
tax) to ‘net profit during the year’.

‘Dividend Payout Ratio’ is calculated as a percentage of ‘dividend payable in a year (excluding dividend

d) Board ‘Board’” means Board of Directors of the Bank constituted in terms of Section 9(3) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.

Ill.  POLICY: iii. The Bank shall comply with the prevailing regulations /

. . « - o guidelines issued by RBI, including creating adequate

1. E;‘fic';‘?,“cy will be called as “IOB Dividend Distribution provisions for impairment of assets and staff retirement

2. General Principles of the Bank regarding distribution of
dividend:

The intent of the Bank is to reward the shareholders of the Bank by
sharing a portion of the profits, whilst also ensuring that sufficient
funds are retained for growth of the Bank. The dividend for each
year would be recommended by the Board at its discretion within
the set guidelines of Government and Reserve Bank of India and
after taking into account the financial performance of the Bank, its
future plans, internal and external factors, statutory restrictions etc.
for declaration by the shareholders in general meeting. The Board
may also declare interim dividend at its discretion.

3. Eligibility Criteria for declaration of dividend:

As per the guidelines dated May 04, 2005 issued by Reserve Bank
of India, Bank will be eligible to declare dividends only when it
complies with the following minimum prudential requirements;

i The Bank should have:

. CRAR of at least 9% for preceding two completed years and
the accounting year for which it proposes to declare dividend.

. Net NPA less than 7%.

In case the Bank does not meet the above CRAR norm, but is
having a CRAR of at least 9% for the accounting year for which
it proposes to declare dividend, it would be eligible to declare
dividend provided its Net NPA is less than 5%.

ii. The Bank shall comply with the provisions of Sections 15
(which prohibits payment of dividend until all capitalized
expenses have been written off) and Section 17 (which
stipulates transfer of specified portion of profit to statutory
reserve fund) of the Banking Regulation Act, 1949.

)

benefits, transfer of profits to Statutory Reserves etc.

iv. The proposed dividend should be payable out of the current
year’s profit.

V. The Reserve Bank of India should not have placed any
explicit restrictions on the Bank for declaration of dividends.

In case any bank does not meet the above eligibility criteria no
special dispensation shall be available from the Reserve Bank.

4, Quantum of dividend payable:

A. RBI guidelines: The Bank, if it fulfills the eligibility criteria
set out at paragraph No.3 above, may declare and pay dividends
subject to the following:

i. The dividend payout ratio shall not exceed 40% and shall be
as per the matrix furnished in Annexure 1.

ii. In case the profit for the relevant period includes any extra-
ordinary profits / income, the payout ratio shall be computed
after excluding such extra-ordinary items for reckoning
compliance with the prudential payout ratio.

iii. The financial statements pertaining to the financial year for
which the Bank is declaring a dividend should be free of
any qualifications by the statutory auditors, which have an
adverse bearing on the profit during that year. In case of any
qualification to that effect, the net profit should be suitably
adjusted while computing the dividend payout ratio.

iv. In case of nonpayment of interest on Basel-lll compliant
bonds or non-achievement of the Basel-ll CRAR ratio
including CCB, RBI puts restrictions on the dividend in the
Master Circular on Basel lll Capital Regulations issued for this
purpose.
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As per extant guidelines of Government of India, the Bank is
required to pay a minimum dividend of 20% of its equity (i.e. paid
up capital) or 20% of its post-tax profits, whichever is higher. In
case, any Bank decides to pay interim dividend, the total dividend
to be paid by the Bank based on the annual results should be as
per the above guidelines.

5.

The dividend payout decision of the Bank will also depend on
certain external factors such as the state of the economy of the
country, statutory and regulatory provisions, tax regulations, etc,
as may be applicable at the time of declaration of the dividend.
Apart from the aforesaid external factors, Board will also take into
account various internal factors, such as business growth plans,
future capital requirements, replacement of capital assets, etc. The
decision of the Board regarding dividend shall be final.

6.

The retained earnings will mainly be utilized for the purpose of the
Bank’s growth plans and such other purposes as per the guidelines
issued by RBI and Government of India from time to time.

7.

The Bank currently has only one class of shares, namely Equity
Shares. In case of issuance of any other class of shares in future, the
parameters shall be decided suitably by the Bank at the appropriate
time.

Government of India guidelines:

Internal and External Factors:

Utilisation of Retained Earnings:

Provisions with regard to various classes of shares:

¢

8. Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank shall
use any of the electronic modes of payment facility approved by
the Reserve Bank of India for the payment of the dividends. Where
it is not possible to use electronic mode of payment, ‘payable-
at-par’ warrants or Demand Drafts will be issued to the eligible
shareholders.

9. Disclosure and Reporting:

a) The Policy will be disclosed on the website of the Bank and a
web link shall be provided in the Annual Report.

b) The Bank shall report the details of dividend declared during
the accounting year to RBI as per timeline specified by RBI.

c) The Bank shall declare and disclose the dividend on per share
basis only as specified under SEBI (LODR) Regulations.

10. Validity and Review of Policy

The Policy will be in force, until further amendments made
by Regulatory Authorities. In the event of any discrepancy or
inconsistency between the Policy and Regulatory guidelines, the
regulatory guidelines will prevail.

The Board will review / renew the Policy on an annual basis and if
found essential may amend the Policy from time to time.

*kkkkkkkkk

Annexure - 1
Matrix of Criteria for maximum permissible range of Dividend Payout Ratio
Net NPA Ratio
Category GRAR 1% | outtessihona% | lesathan 5% | loss than 7%
Range of Dividend Payout Ratio
A 11% or more for each of the last 3 years Up to 40 Upto 35 Upto 25 Upto 15
B 10% or more for each of the last 3 years Upto 35 Up to 30 Upto 20 Upto 10
C 9% or more for each of the last 3 years Up to 30 Up to 25 Upto 15 Upto5
D 9% or more in the current year Upto 10 Upto 5 Nil
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Indian Overseas Bank
Central Office : 763, Anna Salai, Chennai — 600 002

ATTENDANCE SLIP
(To be surrendered at the time of entry to the Venue)

Date 10th July 2019

Time 10.00.a.m.

Place Sathguru Gnanananda Hall, Narada Gana Sabha, 314 TTK Road, Alwarpet, Chennai 600 018
Regd. Folio No. DP ID & Client ID

(if shares are not dematerialized) (If share are dematerialized)

Name of the Shareholder

Number of Shares

Signature of the Shareholder / Proxy/ Representative present

| hereby record my presence at the Annual General Meeting of the Bank held on 10th July 2019 at Chennai.

Signature of the Shareholder/ Proxy/Authorised Representative
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Indian Overseas Bank
Central Office : 763, Anna Salai, Chennai — 600 002
PROXY FORM (Form 'B')
(To be filled in and signed by the Shareholder)

Regd. Folio.......ccoveiiinnn.
(If not dematerialised)

DP ID & Client ID..................
(If dematerialised)

I/We resident(s) of
in the district of in the
State of being a shareholder / shareholder(s) of Indian Overseas Bank, Chennai, hereby appoint
Shri /Smt. resident of in the district of
in the State of or failing him/her, Shri/Smt. resident of
in the district of in the state of as my / our proxy to

vote for me / us and on my / our behalf at the Annual General Meeting of the shareholders of Indian Overseas Bank to be held on
10th July 2019 at 10.00 a.m. at Sathguru Gnanananda Hall, Narada Gana Sabha, 314 TTK Road, Alwarpet, Chennai 600 018 and at any
adjournment thereof.

Signed this day of 2019 Please Affix
%1/
Signature of Proxy Revenue
Name : Stamp
Address:

Signature of First named/Sole Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless
a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,

b) in the case of joint holders, it is signhed by the shareholder first named in the register or his / her attorney, duly authorised in
writing,

C) in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. An instrument of proxy shall be sufficiently stamped and signed by the shareholder. If for any reason he/she is unable to sign,
then his / her mark shall be affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other
Government Gazetted Officer or an Officer of Indian Overseas Bank.

3. The proxy together with
a) the power of attorney or other authority (if any) under which it is signed, or

b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the
Central Office of Indian Overseas Bank with the Company Secretary, Indian Overseas Bank, Investor Relations Cell,
Balance Sheet Management Department, Central Office, 763, Anna Salai, Chennai 600 002, not less than FOUR
DAYS before the date of the Annual General Meeting i.e. on or before 05.00 p.m., the closing hours of the Bank on
Friday, 05th July 2019.

No instrument of Proxy shall be valid unless it is duly stamped and it is in Form “B”.
An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

N o o »

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to
which such instrument relates.

8. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Indian Overseas Bank.
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M/s Cameo Corporate Services Ltd.
(Unit INDIAN OVERSEAS BANK)
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Fax : 044-28460129 email : cameo@cameoindia.com
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SAP PRINT SOLUTIONS PVT. LTD.

(0] 28A, Lakshmi Industrial Estate, S.N. Path, Lower Parel (W), Mumbai - 400 013, Maharashtra, India.
@ (0)+91 224074 1000, (F) +91 22 4074 1020.

To,

Deputy General Manager,

Indian Overseas Bank,

General Administration Department,
5th Floor, Annexe Building,

763, Anna Salai, Chennai - 600002

Sub: Confirmation for dispatch of Indian Overse

Dear Sir/Madam,

© sapprinters@gmail.com e info@sapprints.com @ www.sapprints.com

Date: 13t June 2019

Bank Abridge Annual Report 2018-19

We confirm dispatch of Indian Overseas Bank Abridge Annual Report 2018-19 has started on
today 13.06.2019 and will be completed dispatch of entire quantity till 15.06.2019.
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Manoj Choudhary
AGM - Marketing
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