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†‡ãŠ ¶ãû•ãÀ ½ãò
(Á. ‡ãŠÀãñü¡ ½ãò)

½ããÞãÃ-19 ½ããÞãÃ-18 ½ããÞãÃ-17 ½ããÞãÃ-16 ½ããÞãÃ-15
‡ãìŠÊã Ì¾ãã¹ããÀ 374530 3,67,831 3,68,119 3,97,241 4,25,090
ÌãõãäÍÌã‡ãŠ •ã½ãã†ú 222534 2,16,832 2,11,343 2,24,514 2,46,049
ÜãÀñÊãî •ã½ãã†ú 217963 2,10,388 2,05,154 2,18,556 2,39,819
ÜãÀñÊãî Ôã‡ãŠÊã ‚ããäØãÆ½ã 146001 1,38,516 1,42,651 1,55,429 1,62,838
ÌãõãäÍÌã‡ãŠ ãä¶ãÌãÊã ‚ããäØãÆ½ã 151996 1,32,489 1,40,459 1,60,861 1,71,756
¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ã 75393** 70040** 63984** 67615* 63635*
‡ãðŠãäÓã „£ããÀ 31048** 29851** 28865** 30237* 29236*
ãä¶ãÌãÊã ãä¶ãÌãñÍã 66932 68,646 71,654 79,189 79,298
º¾ãã•ã ‚ãã¾ã 17631 17,915 19,719 23,517 23,938
ØãõÀ-º¾ãã•ã ‚ãã¾ã 4206 3,746 3,373 2,528 2,139
¹ããäÀÞããÊã¶ãØã¦ã ŒãÞãÃ 4452 5,585 4,912 5,025 4,200
Ôã‡ãŠÊã Êãã¼ã 5034 3,629 3,650 2,885 3,322
ãä¶ãÌãÊã Êãã¼ã / ãä¶ãÌãÊã Öããä¶ã -3738 -6,299 -3,417 -2,897 -454
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîú•ããè 9141.65 4890.77 2,454.73 1,807.27 1,235.35
Ôã‡ãŠÊã †¶ã¹ããè† (%) 21.97 25.28 22.39 17.40 8.33
ãä¶ãÌãÊã †¶ã¹ããè† (%) 10.81 15.33 13.99 11.89 5.68
¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã 10.21 9.25 10.50 9.66 10.11

* 31 ½ããÞãÃ ¦ã‡ãŠ ºã‡ãŠã¾ãã 
¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ¹ãÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãã  ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÌãÓãÃ 2016-17 Ôãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã Êãà¾ã †Ìãâ ‚ã¶¾ã „¹ã Êãà¾ã ‡ãñŠ ¦ãÖ¦ã ÞããÀ ãä¦ã½ãããäÖ¾ããò  ‡ãŠã ‚ããõÔã¦ã ãä¶ãÓ¹ããª¶ã 
ãäª¾ãã •ãã ÀÖã Öõý 
•ãÖãâ ‡ãŠÖãé ¼ããè ‚ã¹ãñãäàã¦ã Öõ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãŠãñ ¹ãì¶ãÃÔã½ãîãäÖ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý 

At a Glance
(Rs. In Crore)

Mar-19 Mar-18 Mar-17 Mar-16 Mar-15

Total Business 374530  3,67,831  3,68,119  3,97,241  4,25,090

Global Deposits 222534  2,16,832  2,11,343  2,24,514  2,46,049

Domestic Deposits 217963  2,10,388  2,05,154  2,18,556  2,39,819

Domestic Gross Advances 146001  1,38,516  1,42,651  1,55,429  1,62,838

Global Net Advances 151996  1,32,489  1,40,459  1,60,861  1,71,756

Priority Sector Advances 75393** 70040** 63984** 67615* 63635*

Agricultural Credit 31048** 29851** 28865** 30237* 29236*

Net Investments 66932 68,646 71,654 79,189 79,298

Interest Income 17631 17,915 19,719 23,517 23,938

Non Interest Income 4206 3,746 3,373 2,528 2,139

Operating Expenses 4452 5,585 4,912 5,025 4,200

Gross Profit 5034 3,629 3,650 2,885 3,322

Net Profit/Net Loss -3738 -6,299 -3,417 -2,897 -454

Equity Share Capital 9141.65 4890.77 2,454.73 1,807.27 1,235.35

Gross NPA (%) 21.97 25.28 22.39 17.40 8.33

Net NPA (%) 10.81 15.33 13.99 11.89 5.68

Capital Adequacy Ratio (%) 10.21 9.25 10.50 9.66 10.11

* Outstanding as on 31st March					   

** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of Priority Sector 
Target & Sub target for the financial year.					      

Previous years figures are regrouped wherever necessary 
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ - ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã Þãñ¸ãõ

¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ  ‚ããä£ã‡ãŠãÀãè Ôãñ ¹ã¨ã

ÏãÆãè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ, ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ  ‚ããä£ã‡ãŠãÀãè

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠãò,

ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ½ãì¢ãñ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ããõÀ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ¹ãÆÔ¦ãì¦ã 
‡ãŠÀ¶ãñ ½ãò ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõý ½ãö ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ãä¶ãÓ¹ããª¶ã Ôãâºãâ£ããè ½ãìŒ¾ã ¹ãÖÊãì‚ããò ‡ãñŠ 
Ôãã©ã-Ôãã©ã ‚ããØãñ ºãü¤¦ãñ ºãö‡ãŠ ‡ãñŠ ãäÊã† ‚ãã„›Êãì‡ãŠ ‡ãŠãñ ¼ããè ‚ãã¹ã‡ãñŠ Ôãã©ã Íãñ¾ãÀ ‡ãŠÀ¶ãã ÞããÖ¦ãã Öîúý

‚ãããä©ãÃ‡ãŠ ¹ããäÀÌãñÍã : -

o	 ½ãì³ãÔ¹ãŠãèãä¦ã: Œãã²ã ½ãì³ãÔ¹ãŠãèãä¦ã ½ãò ãäØãÀãÌã› ‡ãñŠ ‡ãŠãÀ¥ã Ôããè¹ããè‚ããƒÃ ãäÌã§ã ÌãÓãÃ 19 ½ãò 3.5% 
¦ã‡ãŠ ‡ãŠ½ã Öãñ Øã¾ãã , ƒÔã‡ãñŠ ºãü¤¶ãñ ‡ãŠãè „½½ããèª Öõý

o	 ãäÌãªñÍããè ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ãä¶ãÌãñÍã‡ãŠãò †Ìãâ ‚ããØãñ ªÀ ½ãò ‡ãŠ½ããé ‡ãŠãè „½½ããèªãò ¹ãÀ ãäÊããä‡ã‹Ìããä¡›ãè 
Ôã¹ããñ›Ã Ôãñ ƒ¶ã¹ã‹Êããñ ‡ãñŠ ‡ãŠãÀ¥ã 10 ÌãÓããô ‡ãŠã •ããè-Ôãñ‡ãŠ ‡ãñŠ ¹ãÆãä¦ã Êãã¼ã Ôã½ãã¶ã Ô¦ãÀ ¹ãÀ ÀÖãý

o	 ‚ã¹ãñàãã‡ãðŠ¦ã ‡ãŠ½ã ¦ãñÊã ‡ãŠãè ‡ãŠãè½ã¦ããò ‚ããõÀ „¸ã¦ã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ½ãò ¡ãñãäÌãÍã ½ããõãä³‡ãŠ ¶ããèãä¦ã 
‡ãñŠ Ôãã©ã Á¹ã¾ãã ½ãã½ãîÊããè Â¹ã Ôãñ ‡ãŠ½ã•ããñÀ Öãñ Ôã‡ãŠ¦ãã Öõý

o	 ãä¶ã¾ããÃ¦ã Ìãðãä® ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè 10% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2019 ½ãò 8.6% ÀÖãèý 
ƒâ•ããèãä¶ã¾ããäÀâØã ÌãÔ¦ãì†â, ÀÔãã¾ã¶ã ‚ããõÀ Àñ¡ãè½ãñ¡ ‡ãŠ¹ãü¡ãò ‡ãñŠ ãä¶ã¾ããÃ¦ã ½ãò ¦ãñ•ããè ÀÖãèý

o	 ãäÌã§ã ÌãÓãÃ 2019 ‡ãŠãè Þããõ©ããè ãä¦ã½ããÖãè ½ãò •ããè¡ãè¹ããè ØãÆãñ©ã 5.9 - 6.1% ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý

ºãöãä‡ãâŠØã àãñ¨ã ‡ãŠã ¹ãÆªÍãÃ¶ã

o	 ãäÌã§ã ÌãÓãÃ 19 ½ãò ‰ãñŠãä¡› Ìãðãä® ¶ãñ 12% ‡ãñŠ ªãñÖÀñ ‚ãâ‡ãŠãò ‡ãŠãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõý

o	 ¹ãîú•ããè ‡ãñŠ ¼ããÌã ‡ãñŠ ‡ãŠãÀ¥ã ¹ããè†Ôãºããè ºãü¡ñ ‡ãŠãù¹ããóÀñ›áÔã ‡ãŠãñ „£ããÀ ªñ¶ãñ ‡ãñŠ ¹ãÆãä¦ã ½ããõ¶ã ÀÖñý

o	 „²ããñØã ‡ãñŠ ãäÊã† ¨ãÉ¥ã ½ãò 7% ‡ãŠãè Ìãðãä® ÖìƒÃ, ãä•ã¶ã½ãò Ôãñ ºãü¡ñ „²ããñØã ½ãò 8.2% ‡ãŠãè ½ã£¾ã½ã 
„²ããñØããò ½ãò 2.6% ‚ããõÀ Ôãîà½ã ‚ããõÀ 0.7% ‡ãŠãè ¦ã©ãã ÔãñÌãã‚ããò ½ãò 18% ¦ã©ãã †¶ãºããè†¹ãŠÔããè 
½ãò 29% ‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã Ìãðãä® ªñŒããè ØãƒÃ Öõý ¹ãÔãÃ¶ãÊã Êããñ¶ã ÔãñØã½ãò› ¶ãñ 16% ‡ãŠã ¾ããñØãªã¶ã 
ãäª¾ãã Öõ ãä•ãÔã½ãò Ôãñ ‰ãñŠãä¡› ‡ãŠã¡Ã 28.6%, Öã„ãäÔãâØã 19% ‚ããõÀ ÌããÖ¶ã ¨ãÉ¥ã ½ãò 6% Öõý

o	 ºããù¶¡ ‡ãñŠ ¹ãÆãä¦ã Êãã¼ã ½ãò ‡ãŠ½ããè ‡ãŠã ½ãìŒ¾ã ‡ãŠãÀ¥ã ‡ãòŠ³ãè¾ã ºãö‡ãŠ ´ãÀã ºããù¶¡ ‡ãŠãè ŒãÀãèª Öõý 
Ìã¦ãÃ½ãã¶ã ½ãò G-sec ‡ãŠãè Êãã¼ãªãÀ ÌãÓãÃ 18-19 ‡ãŠãè ¹ãÆ©ã½ã ãä¦ã½ããÖãè ‡ãñŠ 7.90% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 
‡ãŠ½ã Öãñ‡ãŠÀ 7.36% Öõ, ƒÔããèãäÊã† ¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ›Èñ•ãÀãè ‡ãñŠ Êãã¼ã 
‡ãñŠ ºãü¤ã† •ãã¶ãñ ‡ãŠãè „½½ããèª Öõý

Þãì¶ããõãä¦ã¾ããâ ‚ããõÀ ¼ããäÌãÓ¾ã ‡ãŠãè ÀãÖ

o	 ŒãÀãºã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¦ÌããäÀ¦ã ãä¶ãªã¶ã ÔããäÖ¦ã ãä¶ãÌãñÍã †Ìãâ ÔãÍã§ãŠ ÜãÀñÊãî ½ããâØã ‡ãñŠ Ôãã©ã-Ôãã©ã 
ÌãõãäÍÌã‡ãŠ ‚ãããä©ãÃ‡ãŠ ÔãìãäŒãÃ¾ããò ‡ãŠã Êãã¼ã „Ÿã¶ãñ Ôãñ Ôãã½ãã¶¾ã ‚ããõÀ ºãöãä‡ãâŠØã àãñ̈ ã ½ãò ‚ãããä©ãÃ‡ãŠ ãäÌã‡ãŠãÔã 
Öãñ Ôã‡ãñŠØããý ãäÌã§ããè¾ã ÌãÓãÃ 2019 ½ãò ‚ããƒºããèÔããè ‡ãñŠ ½ãã£¾ã½ã 94 ½ãã½ãÊããò ‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ØãƒÃ •ããñ 
‡ãŠãè ‚ã¶¾ã ½ãã£¾ã½ããò Ôãñ ‡ãŠãè ØãƒÃ ÌãÔãîÊããè 26.5% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 43% Öõý ‚ããƒºããèÔããè ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ †¶ã¹ããè† ÌãÔãîÊããè º¾ãã•ã ‚ãã¾ã ‡ãñŠ ãäÊã† ¶ã† ÀãÔ¦ããò ‡ãŠãñ „¦¹ã¸ã ‡ãŠÀñØããý

o	 ƒÃÀã¶ããè ¦ãñÊã ‡ãñŠ ‚ãã¾ãã¦ã ¹ãÀ ¼ããÀ¦ã ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ÀãÖ¦ããò ‡ãŠãñ Ôã½ãã¹¦ã ‡ãŠÀ ªñ¶ãñ Ôãâºãâ£ããè 
‚ã½ãñãäÀ‡ãŠãè ãä¶ã¥ãÃ¾ã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã Â¹ã† ‡ãñŠ ªºããºã ½ãò ‚ãã¶ãñ Ôãñ ¦ãñÊã ‡ãŠãè ‡ãŠãè½ã¦ãò ºãü¤¶ãñ 
¦ã©ãã ¡ãùÊãÀ ‡ãñŠ ‚ãã„›¹ã‹Êããñ ½ãò Ìãðãä® ‚ã¶ãì½ãã¶ã Öõ ‡ã‹¾ããòãä‡ãŠ ƒÃÀã¶ã ‡ãŠÞÞãñ ¦ãñÊã ‡ãñŠ ¼ããÀ¦ã ‡ãñŠ 

ÍããèÓãÃ ‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ‚ããò ½ãò Ôãñ †‡ãŠ Öõý 2018-19 ½ãò, ¼ããÀ¦ã ‡ãŠãè ‰ãîŠ¡ ‚ãã¾ãÊã ‡ãŠãè ½ããâØã ‡ãŠã 
10.9% ƒÃÀã¶ã Ôãñ ‚ãã¾ãã¦ã ´ãÀã ¹ãîÀãè ‡ãŠãè ØãƒÃý ¼ããÀ¦ã ‚ã¹ã¶ããè ¦ãñÊã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠã 
84% ‚ãã¾ãã¦ã ‡ãŠÀ¦ãã Öõ ‚ããõÀ ƒÔããäÊã† ÜãÀñÊãî ‡ãŠãè½ã¦ãò ‚ãâ¦ãÀãÃÓ›Èãè¾ã ºãã•ããÀ ¹ãÀ ãä¶ã¼ãÃÀ Ööý

o	 ‚ã½ãñãäÀ‡ãŠã ‚ããõÀ Þããè¶ã ‡ãñŠ ºããèÞã ‡ãŠãÀãñºããÀãè ãäÌãÌããª †‡ãŠ ½ãÖ¦Ìã¹ãî¥ãÃ ãä¶ãØãÀã¶ããè Öõý

ºãöãä‡ãâŠØã àãñ¨ã ‡ãñŠ ãäÊã† ‚ãã„›Êãì‡ãŠ

ºãöãä‡ãâŠØã àãñ¨ã ½ãò ‚ã¶ãì½ãããä¶ã¦ã Ìãðãä® ƒÔã àãñ¨ã ´ãÀã ¢ãñÊããè •ãã ÀÖãè ªãñ ¹ãÆ½ãìŒã Þãì¶ããõãä¦ã¾ããò ‚ãããäÔ¦ã 
Øãì¥ãÌã§ãã †Ìãâ ‰ãñŠãä¡› ‚ããù¹ãŠ›ñ‡ãŠ ½ãò ¹ããäÀÌã¦ãÃ¶ã Ôãñ Öãè Ôãâ¼ãÌã Öõý ƒâÔããùÊÌãòÔããè †â¡ ºãö‡ãŠÀ¹Ôããè ‡ãŠãñ¡ ºãöãä‡ãâŠØã 
Ôãñ‡ã‹›À ‡ãñŠ ãäÊã† Øãñ½ã Þãò•ãÀ ÀÖã Öõ ‡ã‹¾ããòãä‡ãŠ ƒÔã¶ãñ ‡ãŠ•ãÃªãÀ ‡ãŠãè ºã•ãã¾ã ¨ãÉ¥ã¹ãÆªã¦ãã ‚ããä£ã‡ãŠ Íããä§ãŠ 
¹ãÆªã¶ã ‡ãŠãè Öö †Ìãâ ¨ãÉ¥ã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ ãä‡ãŠ¾ãã Öõý ºãöãä‡ãâŠØã àãñ¨ã ‡ãñŠ ãäÊã†, ‚ã¶ãì½ãããä¶ã¦ã Ôã‡ãŠÊã 
†¶ã¹ããè† ½ãò 2018 ‡ãñŠ 11.5% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 100 ºããè¹ããè†Ôã Üã›‡ãŠÀ ½ããÞãÃ 2019 ½ãò ÊãØã¼ãØã 10 % Öãñ 
Øã¾ãã Öõý ŒãìªÀã ºãöãä‡ãâŠØã ‚ããõÀ ÔãñÌãã‚ããò ½ãò Ôã‡ãŠãÀã¦½ã‡ãŠ Ìãðãä® ‡ãñŠ ‡ãŠãÀ¥ã ãäÌã§ããè¾ã ÌãÓãÃ 2019 ‡ãñŠ ºãö‡ãŠ 
‰ãñŠãä¡› 13% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãü¤‡ãŠÀ ãäÌã§ã ÌãÓãÃ 2020 ½ãò 14% ÀÖ¶ãñ ‡ãŠãè „½½ããèª Öõ •ãºããä‡ãŠ ‡ãŠãù¹ããóÀñ› 
‰ãñŠãä¡› ½ãò ‰ãŠãä½ã‡ãŠ Ìãðãä® ªñŒããè •ãã Ôã‡ãŠ¦ããè Öõý ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ¹ãì¶ã¹ãîÄ•ããè‡ãŠÀ¥ã Ôãñ ‡ãìŠœ 
ºãö‡ãŠãò ‡ãñŠ ¹ããèÔããè† Ôãñ ºããÖÀ ‚ãã¶ãñ Ôãñ ¼ããè ƒÔã àãñ¨ã ‡ãŠãñ Êãã¼ã Öãñ¶ãñ ‡ãŠãè „½½ããèª Öõý

	 ‡ãŠãÀãñºããÀãè †Ìãâ ãäÌã§ããè¾ã ¹ãÆªÍãÃ¶ã ãäÌãÍãñÓã¦ãã†â - 2018-19

o	  31 ½ããÞãÃ 2018 ¦ã‡ãŠ ‡ãñŠ ‡ãìŠÊã ‡ãŠãÀãñºããÀ Â 3,67,831 ©ãã ãä•ãÔã‡ãŠãè ¦ãìÊã¶ãã ½ãò 31 ½ããÞãÃ 
2019 ‡ãŠãñ ‡ãìŠÊã ‡ãŠãÀãñºããÀ Â 3,74,530 ‡ãŠÀãñü¡ ÀÖã ý

o	 ãä¶ããä£ã¾ããò ‡ãŠãè ÊããØã¦ã ½ãò ‡ãŠ½ããé ‡ãŠÀ‡ãñŠ †Ìãâ ãäÔ©ãÀ •ã½ãã ¹ãÆãñ¹ãŠãƒÊã ŒãìªÀã ÔããÌããä£ã‡ãŠ •ã½ãã‚ããò 
½ãò Ìãðãä® †Ìãâ ºãü¡ñ ½ãîÊ¾ã ‡ãŠãè •ã½ãã‚ããò ¦ã©ãã „ÞÞã ÊããØã¦ã ½ãò ‡ãŠ½ããé ‡ãŠÀ‡ãñŠ ‡ãìŠÊã •ã½ãã†â 31 ½ããÞãÃ 
2018 ‡ãŠãè Â 2,16,832 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 31 ½ããÞãÃ 2019 ‡ãŠãñ Â 2,22,534 ‡ãŠÀãñü¡ Ööý

o	 ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ 2018 ‡ãŠãñ Á. 1,50,999 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ Ôã‡ãŠÊã ‚ããäØãÆ½ã ãäª¶ããâ‡ãŠ 
31 ½ããÞãÃ 2019 Á. 1,51,996 ‡ãŠÀãñü¡ ÀÖãý ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‰ãñŠãä¡› ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ 
•ããØãÁ‡ãŠ¦ãã ‡ãñŠ Ôãã©ã ãäª¶ããâ‡ãŠ 31.03.201-8 ‡ãŠãñ 66.14% ‡ãñŠ ½ãì‡ãŠãºãÊãñ ãäª¶ããâ‡ãŠ 
31.03.2019 ‡ãŠãñ 67.20% Ôãì£ããÀ ‡ãŠÀ¦ãñ Öì† ÜãÀñÊãî ‚ããäØãÆ½ããò ‡ãñŠ Àõ½ã (ãäÀ›ñÊã, ‡ãðŠãäÓã ‚ããõÀ 
†½ã†Ôã†½ãƒÃ) Íãñ¾ãÀ ‡ãñŠ Ôãã©ã ¹ãì¶ãÔãÄ¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Öõý

o	 ºãö‡ãŠ ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Á. 3629.08 ‡ãŠÀãñü¡ ‡ãñŠ 
½ãì‡ãŠãºãÊãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 38.71% ºãü¤‡ãŠÀ Á. 5033.87 ‡ãŠÀãñü¡ 
Öãñ Øã¾ããý ‚ããƒ‚ããñºããè ‡ãŠã ¹ããäÀÞããÊã¶ã Êãã¼ã Á. 5033.87 ‡ãŠÀãñü¡ Öõ •ããñ ‚ã¹ã¶ãñ ƒãä¦ãÖãÔã ½ãò 
ÔãºãÔãñ ‚ããä£ã‡ãŠ Öõý

o	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãìŒ¾ã Á¹ã Ôãñ 8772 ‡ãŠÀãñ¡- Á. ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ ‡ãŠãÀ¥ã 31.03.2018 ‡ãŠãñ 
Ôã½ãã¹¦ã ÌãÓãÃ ÌãÓãÃ ‡ãñŠ ãäÊã† Á. 6299.49 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ 
‡ãñŠ ãäÊã† Íãì® Üãã›ã 40.66% Üã›‡ãŠÀ Á. 3737.88 Öãñ Øã¾ããý

o	 •ãºããä‡ãŠ 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 21662 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 
31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãìŠÊã ‚ãã¾ã Á. 21838 ‡ãŠÀãñü¡ ÀÖã, ƒÔããè ‚ãÌããä£ã 
‡ãñŠ ãäÊã† º¾ãã•ã ‚ãã¾ã 17915 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 17631 ‡ãŠÀãñü¡ Á¹ã¾ãñ Á. ÀÖã, 
ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ãäÊã† 3746 ‡ãŠÀãñü¡ Á ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
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Dear Shareholders,

I have pleasure in presenting your Bank’s Annual Report and 
financial statements for the year 2018-19. I would like to share with 
you the performance highlights of the Bank during the year as well 
as the outlook for the Bank going forward.

Economic Environment

o	 Inflation: While CPI eased to 3.5% in fiscal 19 due to decline 
in food inflation, it is expected to increase.

o	 10 year G-sec yields to stay at similar levels due to inflows 
by foreign portfolio investors and liquidity support on 
expectations of further rate cut.

o	 Rupee may weaken modestly with relatively low oil prices 
and dovish monetary policy in advanced economies.

o	 Exports growth at 8.6% in fiscal 2019 slowed compared with 
10% in last year. Uptick in exports of engineering goods and 
chemicals and readymade garments.

o	 GDP growth likely to moderate to 5.9 – 6.1% in the fourth 
quarter of fiscal 2019.

Banking Sector Performance

o	 FY 19 credit growth touches double digits at 12%.

o	 PSBs lending to large corporates is muted due to capital 
constraints.

o	 Credit to industry grew by 7%, of which large industry grew 
by 8.2%, followed by medium industries 2.6% and micro and 
small by 0.7%. Under services growth of 18%, maximum 
growth was observed under NBFC with 29%. Personal loan 
segment contributed 16% growth, of which credit card 28.6%, 
housing 19% followed by 6% on vehicle loan.

o	 Bond yields have eased mainly because of the central bank’s 
bond purchases. Presently G-sec yield stands at 7.36% less 
than the 7.90% of Q1 18-19. Hence going forward, treasury 
earnings is slated to support operating profit growth to the 
PSBs.

Challenges & Way Forward

o	 Leveraging the global economic headwinds along with strong 
domestic demand and investment coupled with speedy 
resolution for bad assets will enable economic growth in 
general and banking sector in particular. The recovery rate 
for the 94 cases resolved through IBC by fiscal 2019 is 43% 
compare with 26.5% through other mechanisms. Recovery 
from NPA through IBC will enhance avenues for interest 
income.

o	 The implications of the US decision to end sanctions waiver 
to India on import of Iranian oil is expected to result in higher 
oil prices with the Rupee estimated to be under pressure and 
dollar outflows to increase as Iran has been one of India’s 

top suppliers of crude oil over the years. In 2018-19, 10.9% 
of India’s crude demands were met by imports from Iran. 
India imports 84% of its oil requirements and hence domestic 
prices are dependent on international market.

o	 Trade frictions between US and China remain a key 
monitorable.

Outlook for Banking Sector

The projected upward trajectory of the Banking sector is predicated 
on the reversal of two of the biggest challenges faced by the sector 
viz. asset quality and credit offtake. The Insolvency and Bankruptcy 
Code has been a game changer for the sector as it has shifted the 
balance of power from the borrower to the creditor and instilled 
credit discipline. For the banking sector, Gross NPAs are estimated 
to have declined 100 bps to around 10% by March 2019 from 11.5% 
at the end of fiscal 2018. Bank credit is expected to grow 14% in 
fiscal 2020 compared with 13% in Fiscal 2019 driven by strong 
growth in retail banking and services while corporate credit is 
expected to see a gradual pick-up. Recapitalisation of Public Sector 
Banks with some of them coming out of PCA is also expected to 
benefit the sector, as per CRISIL outlook.

	 Business and Financial Performance Highlights of your Bank – 
2018-19

	 Total business stood at Rs. 3,74,530 crore as on 31st March 
2019 as against Rs. 3,67,831 crore as on 31st March 2018

	 Total deposits stood at Rs. 2,22,534 crore as on 31st March 
2019 as against Rs. 2,16,832 crore as on 31st March 2018, 
by reducing high cost deposits and bulk deposits and 
increasing retail term deposits with a view to reduce the cost 
of funds and have a stable broad based deposit profile.

	 Gross Advances stood at Rs.1,51,996 crore as on 31st March 
2019, as against Rs. 1,50,999 crore as on 31st March 2018. 
The Bank has consciously rebalanced its credit portfolio 
with RAM’s (Retail, Agri and MSME) share of total domestic 
advances improving from 66.14% as on 31.03.2018 to 
67.20% as on 31.03.2019.

	 Operating Profit of the Bank increased by 38.71% to  
Rs. 5033.87 crore for the year ended 31.03.2019 as against  
Rs. 3629.08 crore for the year ended 31.03.2018. IOB’s 
operating profit of Rs.5033.87 cr is the highest in its history.

	 Net Loss for the year ended 31.03.2019 decreased by 40.66% 
to Rs. 3737.88 crore as against Rs. 6299.49 crore for the year 
ended 31.03.2018 mainly due to provisions of Rs. 8772 crore 
made during the year.

	 While Total Income for the year ended 31.03.2019 is  
Rs. 21838 crore as against Rs. 21662 crore for the year ended 
31.03.2018, Interest Income stood at Rs. 17631 crore as 
against Rs. 17915 crore for the corresponding periods. Non 
Interest Income registered a growth of 12.28% and improved 

INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
Letter from Managing Director & Chief Executive Officer

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer
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4206 ‡ãŠÀãñü¡ Á¹ã¾ãñ ØãõÀ-º¾ãã•ã ‚ãã¾ã ½ãò Ôãì£ããÀ Öì‚ãã †Ìãâ ƒÔã‡ãŠ½ãò 12.28% ‡ãŠãè Ìãðãä® ªû•ãÃ 
‡ãŠãè ØãƒÃ ý

o	 ‡ãìŠÊã Ì¾ã¾ã ½ãò 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 6.82 % ‡ãŠãè ‡ãŠ½ããé ÖìƒÃ •ããñ ãä‡ãŠ Á. 
18033 ‡ãŠÀãñü¡ Ôãñ Üã›‡ãŠÀ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Á. 16804 ‡ãŠÀãñü¡ 
ÀÖãý

o	 Ôã‡ãŠÊã †¶ã¹ããè† 31 ½ããÞãÃ 2018 ‡ãŠãñ 25.28% ‡ãñŠ Ôãã©ã Á. 38180 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31 
½ããÞãÃ 2019 ‡ãŠãñ 21.97% ‡ãñŠ Ôãã©ã Á. 33398 ‡ãŠÀãñü¡ ÀÖã Ôã‡ãŠÊã †¶ã¹ããè† ½ããÞãÃ 2018 ‡ãñŠ 
25.28% Ôãñ 331 ºããè¹ããè†Ôã Ôãñ Üã›‡ãŠÀ ½ããÞãÃ 2019 ½ãò 21.97 ¹ãÆãä¦ãÍã¦ã Öãñ Øã¾ããý

o	 ãä¶ãÌãÊã †¶ã¹ããè† ãäª¶ããâ‡ãŠ 31.03.2018 ‡ãŠãñ 15.33% ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãã©ã Á. 20,400 ‡ãŠÀãñü¡ 
‡ãñŠ ½ãì‡ãŠãºãÊãñ ãäª¶ããâ‡ãŠ 31.03.2019 ‡ãŠãñ 10.81% ‡ãñŠ Ôãã©ã Á. 14368 ‡ãŠÀãñü¡ Öõý ãä¶ãÌãÊã 
†¶ã¹ããè† ½ããÞãÃ 2018 ‡ãñŠ 13.56 % Ôãñ 275 ºããè¹ããè†Ôã Üã›‡ãŠÀ ½ããÞãÃ 2019 ‡ãñŠ ãäÊã† 10.81 
% ÀÖ Øã¾ããý

o	 ÌãÔãîÊããè ‡ãñŠ àãñ¨ã ½ãò ºãö‡ãŠ ¶ãñ ÞãÖìâ¦ãÀ¹ãŠã ÌãÔãîÊããè ‡ãŠÀ ºãñÖ¦ãÀ ãä‡ãŠ¾ãã Öõ ‚ããõÀ ÌãÓãÃ 2017-18 Â 
15496 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌãÓãÃ 2018-19 ½ãò ÌãÔãîÊããè Â 14669 ‡ãŠÀãñü¡ Â¹ã† ÀÖãèý

o	 ºãö‡ãŠ ‡ãŠã ‡ãŠãÔãã ‚ã¶ãì¹ãã¦ã 31.03.2018 ‡ãŠãñ 36.75% (ÜãÀñÊãî 37.43%) ‡ãñŠ ½ãì‡ãŠãºãÊãñ 
ãäª¶ããâ‡ãŠ 31.03.2019 ‡ãŠãñ 38.30% (ÜãÀñÊãì 38.72%)‡ãñŠ Ôãã©ã Ôãì£ããÀ ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã 
ÀÖãý

o	 †‡ãŠ ÌãÓãÃ ¹ãîÌãÃ 59.45% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã ½ãò ãäª¶ããâ‡ãŠ 31.03.2019 
‡ãŠãñ 71.39% Ôãì£ããÀ Öì‚ãã Öõý

o	 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÊããØã¦ã ‚ãã¾ã ‚ã¶ãì¹ãã¦ã 60.61% ‡ãñŠ ½ãì‡ãŠãºãÊãñ 
31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÊããØã¦ã ‚ãã¾ã ‚ã¶ãì¹ãã¦ã 46.93% Öõ •ããñ ãä‡ãŠ àã½ã¦ãã 
‡ãŠãñ ªÍããÃ¦ãã Öõý

o	 ãäÌã§ããè¾ã ÌãÓãÃ 2017-18 ‡ãñŠ ãäÊã† ØãõÀ º¾ãã•ã ‚ãã¾ã 17.30 % ½ãò 196 ºããè¹ããè†Ôã ‡ãŠã Ôãì£ããÀ 
Öì‚ãã †Ìãâ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ¾ãÖ 19.26 % Öãñ ØãƒÃý

o	 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† †¶ã‚ããƒ†½ã 2.08% ÀÖãý

o	 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 5.49% ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã 
ÌãÓãÃ ‡ãñŠ ãäÊã† •ã½ãã ÊããØã¦ã ‚ã¶ãì¹ãã¦ã 5.39% Öõý

	 „ÞÞã¦ã½ã ¹ããäÀÞããÊã¶ã àã½ã¦ãã

	 ''„¦¹ããª‡ãŠ¦ãã Ö½ãñÍãã „‡ãðŠÓ›¦ãã, ºãìãä®½ãã¶ã ¾ããñ•ã¶ãã ‚ããõÀ ‡ãñŠãä¶³¦ã ¹ãÆ¾ããÔã ‡ãñŠ ¹ãÆãä¦ã 
¹ãÆãä¦ãºã®¦ãã ‡ãŠã ¹ããäÀ¥ãã½ã  Öö''

	 ºãö‡ãŠ ‡ãñŠ ¹ããÔã 9,435 Ôãâ¹ã‡ãÃŠ ‡ãñŠ¶³ Öö (ãä•ãÔã½ãò 3280 ÍããŒãã†â, 3450 †›ãè†½ã ‚ããõÀ 2705 
‚ããƒÃ‚ããñºããè ãä½ã¨ã) ºãö‡ãŠ ¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ àã½ã¦ãã ‡ãŠãñ ¹ããäÀÞããÊã¶ã Êãã¼ã Ôãñ ½ãã¹ãã •ãã¦ãã Öõý 
‚ã¹ã¶ãñ ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã ‡ãñŠ 82 ÌãÓããô ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ãäÌã§ã ÌãÓãÃ 18-19 ‡ãñŠ ãäÊã† ºãö‡ãŠ 
¶ãñ Â 3,74,530 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãŠãÀãñºããÀãè ãä½ãÑã¥ã ‡ãñŠ Ôãã©ã Á. 5034 ‡ãŠÀãñü¡ ‡ãŠã „ÞÞã¦ã½ã 
¹ããäÀÞããÊã¶ã Êãã¼ã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý Öããä¶ã ÌããÊããè ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ãäÌã§ã ÌãÓãÃ 2015 ‡ãŠãè 
21.95% Ôãñ Üã›‡ãŠÀ ãäÌã§ããè¾ã ÌãÓãÃ 2019 ½ãò 4.79% ÀÖ ØãƒÃ Ööý

	 ÍããèÓãÃ ¹ãâãä§ãŠ ¹ããäÀÔãâ¹ããä§ã ãäÌããäÌã£ããè‡ãŠÀ¥ã ‚ããõÀ ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ¹ãÀ ºãö‡ãŠ ´ãÀã ãä‡ãŠ† Øã† 
›¶ãÃ‚ãÀã„â¡ ¹ãÖÊããò ‡ãŠã ¹ããäÀ¥ãã½ã ºãö‡ãŠ ‡ãñŠ ¹ããè & †Êã ½ãò ¹ããäÀÊããäàã¦ã Öãñ¦ãã Öõý

	 ŒãìªÀã , ‡ãðŠãäÓã ¦ã©ãã †½ã†Ôã†½ãƒÃ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ¹ãÀ •ããñÀ ªñ¶ãñ ‡ãñŠ Ôãã©ã ¹ããäÀÔãâ¹ããä§ã¾ããò 
½ãò ãäÌããäÌã£ã¦ãã Êãã¶ãñ Ôãâºãâãä£ã¦ã ÒãäÓ›‡ãŠãñ¥ã ¶ãñ ºãö‡ãŠ ‡ãŠãñ ÜãÀñÊãî ‚ããäØãÆ½ã ½ãò Àõ½ã Íãñ¾ãÀ ½ãò ½ããÞãÃ 
2017 ‡ãñŠ 58.74% Ôãñ ½ããÞãÃ 2019 ½ãò 67.20% ‡ãŠã Ôãì£ããÀ ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ãä‡ãŠ¾ãã ý 
¹ãîâ•ããè ÔãâÀàã¥ã ‚ããõÀ •ããñãäŒã½ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ããò ‡ãñŠ Ôãã©ã-Ôãã©ã Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ 
¦ã¶ããÌãØãÆÔ¦ã àãñ¨ã ‡ãñŠ Ôãâ¹ã‡ãÃŠ ‡ãŠãñ Ôããèãä½ã¦ã ‡ãŠÀ¶ãñ Ôãâºãâ£ããè „¹ãã¾ã •ãõÔãñ ††† Àñãä›âØã ÌããÊãñ 
„£ããÀ‡ãŠ¦ããÃ‚ããò ‚ããõÀ ÔãÀ‡ãŠãÀ ‡ãñŠ ØããÀâ›ãè ÌããÊãñ Œãã¦ããò ‡ãŠãñ „£ããÀ ªñ¶ãñ, •ÌãõÊãÀãè ‚ããõÀ 
Öã„ãäÔãâØã Êããñ¶ã ÔãñØã½ãò› •ãõÔãñ ‡ãŠ½ã •ããñãäŒã½ã ÌããÊãñ Ìãñ› †Ôãñ›áÔã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ¹ãÀ £¾ãã¶ã 
ªñ¶ãñ Ôãñ ¹ãì¶ãÔãÄ¦ãìÊã¶ã ‡ãñŠ ¹ãÆ¾ããÔããò ¶ãñ ºãö‡ãŠ ‡ãŠãè •ããñãäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããâ ãäÌã§ããè¾ã ÌãÓãÃ 2017 
‡ãŠãè Â 1,69,148 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2019 ½ãò Üã›‡ãŠÀ Â 1,22,585 ‡ãŠÀãñü¡ 
ÀÖ ØãƒÄ •ãºããä‡ãŠ ‚ããõÔã¦ã „£ããÀ Â 1,63,451 ÀÖãý ‚ããäØãÆ½ããò ‡ãñŠ ¹ãÆãä¦ã •ãããäŒã½ã ¼ãããäÀ¦ã 
‚ãããäÔ¦ã¾ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã 107.89 % Ôãñ Üã›‡ãŠÀ 80.65% ÀÖ Øã¾ãã †Ìãâ ‚ããäØãÆ½ããò ‡ãñŠ ¹ãÆãä¦ã 
•ãããäŒã½ã ¼ãããäÀ¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ‚ã¶ãì¹ãã¦ã ãäÌã§ããè¾ã ÌãÓãÃ 2017 ‡ãñŠ 88.44% Ôãñ ‡ãŠ½ã Öãñ‡ãŠÀ 
62.41 % Öãñ Øã¾ãã ý

	 49762 ÞããÊãî Œãã¦ãã ØãÆãÖ‡ãŠãò ‚ããõÀ 19,05,816 ºãÞã¦ã Œãã¦ãã ØãÆãÖ‡ãŠãò ‡ãŠãñ •ããñü¡¦ãñ Öì† ºãö‡ãŠ 
¶ãñ „ÞÞã¦ãÀ ‡ãŠãÔãã ÔããäÖ¦ã ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠ ‚ãã£ããÀ ½ãò Ìãðãä® ‡ãŠãè Öõ •ãÖãâ ½ããÞãÃ 16 ½ãò ‡ãŠãÔãã ‡ãŠã 
¹ãÆãä¦ãÍã¦ã 28.72 % ©ãã ÌãÖãé ½ããÞãÃ 19 ½ãò ¾ãÖ ºãü¤‡ãŠÀ 38.30 ¹ãÆãä¦ãÍã¦ã Öãñ Øã¾ããý 	
ƒÔãÔãñ •ã½ãã‚ããò ‡ãŠãè ÊããØã¦ã Ôãâºãâãä£ã¦ã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã 7.11 % Ôãñ Üã›‡ãŠÀ 5.39 % Öãñ ØãƒÃý

	 ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ¹ãÆºãâ£ã¶ã ‡ãñŠ ¦ãÖ¦ã ºãö‡ãŠ ¶ãñ Ôã‡ãŠÊã †Ìãâ ãä¶ãÌãÊã †¶ã¹ããè† ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ½ãò 
ãä¦ã½ããÖãèÌããÀ Ôã¦ã¦ã Ìãðãä® ãäªŒããƒÃ Öõ †Ìãâ ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã ãäÌã§ããè¾ã ÌãÓãÃ 2017 
‡ãñŠ 53.63 % Ôãñ ºãü¤‡ãŠÀ 71.39 % Öãñ Øã† Ööý ØãõÀ ¼ãñª¼ããÌã ¹ãî¥ãÃ †Ìãâ ØãõÀ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ 
¹ãî¥ãÃ ‚ããñ›ãè†Ôã ãä¶ã¹ã›ã¶ããò, †Ôã†½ã† Œãã¦ããò ‡ãñŠ Ôãîà½ã ¹ãÆºããñ£ã¶ã ‚ããõÀ Œãã¦ããò ½ãò Ôã½ã¾ã ¹ãîÌãÃ 
ÔããÌã£ãã¶ããè ÔãîÞã‡ãŠãò‡ãŠãè ¹ãÖÞãã¶ã •ãõÔãñ †¶ã¹ããè† ¹ãÆÍããÔã¶ã ‡ãñŠ ÔÌãÞããÊã¶ã ½ãò ¶ã† ãäÔÊã¹ãñ•ããò ‡ãŠãñ 
Àãñ‡ãŠ¶ãñ ‚ããõÀ †¶ã¹ããè† ‡ãŠãè ÌãÔãîÊããè ½ãò Ìãðãä® ‡ãŠÀ¶ãñ ½ãò ºãö‡ãŠ ‡ãŠãè ½ãªª ‡ãŠãè Öõý

	 ºãö‡ãŠ ‡ãñŠ ¹ãÆÍããÔããä¶ã‡ãŠ ŒãÞãÃ ÍããŒãã‚ããò ‚ããõÀ †›ãè†½ã, ãä‡ãŠÀã¾ãã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè 
‚ãÌã£ããÀ¥ãã, Ô¹ãñÔã ‚ããùãä¡› ‚ããõÀ ÔÌãÞœ ÊãñŒãã ¹ãÀãèàãã ¶ãñ ãä‡ãŠÀã† ‡ãŠãè ‡ãŠ½ããé ‡ãŠÀ¶ãñ ½ãò 
‚ããõÀ ¹ããäÀÌãñÍã ½ãò Ôãì£ããÀ Êãã¶ãñ ½ãò ½ãªª ‡ãŠãèý ºãö‡ãŠ ¶ãñ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ‚ããõÀ Œãã¦ãã 
ãä¶ã¹ã›ã¶ã Ôãñ ÌãÔãîÊããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÊãØãã¦ããÀ ‚ã¶¾ã ‚ãã¾ã ‡ãñŠ ‚ãÌãÔãÀãò ‡ãŠãñ ºãü¤ã¾ãã Öõý •ãõÔãñ 
ãä‡ãŠ ‡ãìŠÊã ‚ãã¾ã ½ãò ØãõÀ – º¾ãã•ã ‚ãã¾ã ãäÌã§ããè¾ã ÌãÓãÃ 2017 ½ãò 14% ©ããè •ããñ ãäÌãÌã 2019 ½ãò 
ºãü¤‡ãŠÀ 19% Öãñ ØãƒÃý

	 ÞããÊãî ºãöãä‡ãâŠØã ¹ããäÀÌãñÍã ½ãò ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã Àã•ãÔÌã ‡ãŠã ¹ãÆ½ãìŒã ÔãÆãñ¦ã Öõý Ö½ããÀñ ºãö‡ãŠ 
¶ãñ †‡ãŠ ‡ãòŠ³ãè‡ãðŠ¦ã ÀÌãõ¾ãñ ‡ãñŠ •ããäÀ† ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ‡ãŠãñ ºãü¤ã¶ãñ Öñ¦ãì ãäÌããä¼ã¸ã ¹ãÆ¾ããÔã 
ãä‡ãŠ† ‚ããõÀ ¾ãÖãâ ¾ãÖ Ì¾ã§ãŠ ‡ãŠÀ¶ãã „ÊÊãñŒã¶ããè¾ã Öõ ãä‡ãŠ ãäÌã§ããè¾ã ÌãÓãÃ 2018 – 19 ‡ãñŠ ãäÊã† 
Ö½ããÀñ ºãö‡ãŠ ¶ãñ Â 1426.00 ‡ãŠÀãñü¡ ‡ãŠãè ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè Öõ •ããñ ØãõÀ 
º¾ãã•ã ‚ãã¾ã ‡ãŠã 33.92 % Öõý

	 ƒ¶ã ºãªÊããÌããò ‡ãŠãè ¹ãÖÊã Ôãñ ºãö‡ãŠ ‡ãŠãñ ãäÌã§ã ÌãÓãÃ 2017 ½ãò 57.37% Ôãñ ãäÌã§ã ÌãÓãÃ 2019 ½ãò 
46.93% ‚ãã¾ã ‚ã¶ãì¹ãã¦ã ½ãò Ôãì£ããÀ ‡ãŠãñ ªÍããÃ¦ãñ Öì† „ÞÞã¦ã½ã ¹ããäÀÞããÊã¶ã ªàã¦ãã ¹ãÆã¹¦ã 
‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ºã¶ãã¾ãã Øã¾ãã Öõý ¾ãÖ ºãòÞã½ãã‡ãÃŠ ¹ããäÀÞããÊã¶ã Êãã¼ã ‚ããõÀ †¶ãÔããè†Êã›ãè 
ãäÀû•ããùÊ¾ãîÍã¶ã Œãã¦ããò Ôãñ ¦ãñ•ããè Ôãñ ãäÀ‡ãŠÌãÀãè, ºãö‡ãŠ Ôã‡ãŠãÀã¦½ã‡ãŠ ‚ããÀ‚ããñ† ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† Êãà¾ã ¹ãÀ Öõý

	 ãä¹ãœÊãñ 3 ÌãÓããô Ôãñ Ôã¦ã¦ã ºãã£ãã‚ããò ‡ãñŠ ºããÌã•ãîª Ôã¼ããè Ì¾ããÌãÔãããä¾ã‡ãŠ ½ãã¶ã‡ãŠãò ½ãò ãä¶ãÀâ¦ãÀ 
Ôãì£ããÀ Ôãñ ºãö‡ãŠ ƒÔã ‡ãŠãèãä¦ãÃ½ãã¶ã ‡ãŠãñ ÖããäÔãÊã ‡ãŠÀ Ôã‡ãŠãý ãäÌã§ã ÌãÓãÃ 2020 ½ãò Ôã¼ããè ãäÖ¦ã 
£ããÀ‡ãŠãò ‡ãŠã ½ãÖ¦Ìã ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ã¹ã¶ãñ ¹ãÆªÍãÃ¶ã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‚ããõÀ ¾ãÖãâ ¦ã‡ãŠ 
ãä‡ãŠ ‚ã¹ã¶ãñ ¹ãÆªÍãÃ¶ã ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ Öõý

›¶ãÃ‚ãÀã„â¡ ¹ãÖÊã

•ãõÔãã ãä‡ãŠ ‚ãã¹ã •ãã¶ã¦ãñ Öö ãä‡ãŠ ºãö‡ãŠ ãä¹ãœÊãñ ªãñ ÌãÓããô ½ãò ãäÌããä¼ã¸ã ÔãâÀÞã¶ãã¦½ã‡ãŠ ½ãìãò ‡ãŠãñ ÖÊã ‡ãŠÀ¶ãñ ‚ããõÀ ãäÌã§ããè¾ã Ôãì£ããÀ ‡ãñŠ ãäÊã† À¥ã¶ããèãä¦ã¾ããò ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ Êãà¾ã ‡ãñŠ ¹ãÆãä¦ã ‡ãŠã½ã ‡ãŠÀ ÀÖã Öõý ƒÔã 
ãäªÍãã ½ãò ºãö‡ãŠ ´ãÀã „Ÿã† Øã† ‡ãŠª½ããò ‡ãñŠ ¹ããäÀ¥ãã½ã ¶ããèÞãñ ãäª† Øã† Öö: 

•ããÀãè ›¶ãÃ‚ãÀã„¥¡ ¹ãÖÊã ¹ããäÀ¥ãã½ã 
„ÞÞã ©ããñ‡ãŠ •ã½ãã ‚ããõÀ •ã½ãã ‡ãŠãè „ÞÞã ÊããØã¦ã ãäÀ›ñÊã ‚ããÌããä£ã •ã½ãã ‚ããõÀ ‡ãŠãÔãã ‡ãñŠ Ôãã©ã ÀãèºãõÊãòãäÔãâØã 

‡ãŠÀ‡ãñŠ ºãÊ‡ãŠ •ã½ãã‚ããò ½ãò ‡ãŠ½ããèý

‡ãìŠÊã •ã½ãã ÀããäÍã ºã¶ãã† ÀŒã¶ãã 

ãäÌã§ããè¾ã ÌãÓãÃ 2019 ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2015 ½ãò ©ããñ‡ãŠ •ã½ãã ½ãò 68% 
‡ãŠãè ‡ãŠ½ããè ‚ããƒÃ Öõý 31.03.2019 ‡ãŠãñ ‡ãŠãÔãã ½ãò  38.30% Ôãì£ããÀ Öì‚ãã ‚ããõÀ 
ãäÀ›ñÊã ›½ãÃ ãä¡¹ããùãä•ã› 18% ºãü¤ã

‡ãŠãùÀ¹ããñÀñ› ºãì‡ãŠ ½ãò „ÞÞã Ôããâ³¦ãã ‡ãñŠ ‡ãŠãÀ¥ã „ÞÞã •ããñãäŒã½ã 
ÌããÊããè ¹ããäÀÔãâ¹ããä§ã¾ããò ‡ãŠã •ã¶½ã Öì‚ããý

¹ãîâ•ããè ‡ãŠãñ ÔãâÀãäàã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ Àõ½ã ½ãò Ìãðãä® ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ‚ããÀ¡ºÊ¾ãî† ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ‡ãñŠ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ ¹ãì¶ã: 
Ì¾ãÌããäÔ©ã¦ã ‡ãŠÀ¶ããý

¨ãÉ¥ã ãäÌã¦ãÀ¥ã ‡ãñŠ ½ãã¶ã‡ãŠãè‡ãŠÀ¥ã ‚ããõÀ ›ãè†›ãè ½ãò Ôãì£ããÀ ‡ãñŠ 
ãäÊã† ¨ãÉ¥ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãŠã ÔÌãÞããÊã¶ã

31.03.2019 ¦ã‡ãŠ ‚ããÀ¡ºÊãî† Üã›‡ãŠÀ Á. 1,22,585 ‡ãŠÀãñü¡ Öãñ Øã¾ããý 

½ããÞãÃ `15 ½ãò ‚ããÀ¡ºÊãî† ‡ãìŠÊã ‚ããäØãÆ½ã 108.56% Ôãñ Üã›‡ãŠÀ ½ããÞãÃ `19 ¦ã‡ãŠ 
80.65% Öãñ Øã¾ããý

½ããÞãÃ `15 ½ãò ‡ãìŠÊã ‚ããäØãÆ½ã ‡ãñŠ ãäÊã† ‰ãñŠãä¡› ãäÀÔ‡ãŠ 94.57% Ôãñ Üã›‡ãŠÀ ½ããÞãÃ 
19 ¦ã‡ãŠ 62.41% Öãñ Øã¾ããý

Àõ½ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ããÞãÃ ‡ãñŠ '15 ½ãò 48.83% Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ '19 ¦ã‡ãŠ 
67.20% Öãñ Øã¾ãã
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to Rs. 4206 crore for the year ended 31.03.2019 as against 
Rs. 3746 crore for the previous year.

	 Total Expenditure declined by 6.82% from Rs. 18033 crore 
for the year ended 31.03.2018 to Rs. 16804 crore for the year 
ended 31.03.2019.

	 Gross NPA as at 31st March 2019 is at Rs. 33398 crore 
with ratio of 21.97% as against Rs. 38180 crore with ratio of 
25.28% as on 31st March 2018. GNPA reduced by 331 bps 
from 25.28% as at March ’18 to 21.97% as at March ’19.

	 Net NPA is Rs. 14368 crore with ratio of 10.81% on 31.03.2019 
as against Rs. 20,400 crore with ratio at 15.33% as on 
31.03.2018. NNPA reduced by 275 bps from 13.56% as at 
March ’18 to 10.81% as at March ’19.

	 On the Recovery front, the Bank has performed well by 
clocking recovery of around Rs. 14669 crore for FY 2018-19 
as against Rs. 15496 crore for FY 2017-18.

	 The Bank was able to improve CASA ratio to 38.30% (Domestic 
38.72%) as on 31.03.2019 as against 36.75%(Domestic 
37.43%) as on 31.03.2018.

	 Provision Coverage Ratio has improved to 71.39% as on 
31.03.2019 from 59.45% a year back.

	 Cost to Income Ratio is 46.93% for the year ended 31.03.2019 
as against 60.61% for the year ended 31.03.2018, which is 
the measure of efficiency.

	 Non Interest Income to Total Income improved by 196 bps 
from 17.30% for FY 2017-18 to 19.26% for FY 2018-19

	 NIM stood at 2.08% for the year ended 31.03.2019.

	 Average Cost of Deposit is 5.39% for the year ended 
31.03.2019 as against 5.49% for the year ended 31.03.2018.

	  Highest operational efficiency

	 “Productivity is always the result of a commitment to 
excellence, intelligent planning and focused effort”

	 The Bank with 9,435 touch points (3280 branches, 3450 
ATM & 2705 IOB Mitras) showcased better operational 
efficiency measured in terms of operating profit. During the 
82 years of its banking operations, the Bank benchmarked 
highest operating profit to the tune of Rs.5034 crores for  
FY 18-19, with business mix of Rs.3,74,530 crores. The 
number of loss incurring branches has reduced from 21.95% 
in FY15 to 4.79% in FY19.

	 The outcome of the turnaround initiatives taken by the Bank 
on top line asset diversification and liability management is 
reflected in the P&L of the Bank.

	 Focused approach on diversifying the assets with thrust on 
Retail, Agri & MSME portfolio enabled the Bank to improve the 

RAM share in domestic advances from 58.74% in March’17 to 
67.20% in March’19. This rebalancing effort along with capital 
conservation and risk mitigant measures like limiting the 
exposure to stressed sector within the threshold, lending to 
AAA rated borrowers and government guaranteed accounts, 
concentration of low risk weight assets portfolio like jewel 
and housing loan segments helped the Bank to substantially 
reduce the risk weight assets from Rs. 1,69,148 crore in  
FY 17 to Rs. 1,22,585 crore in FY 19, while the average credit 
moved around Rs.1,63,451 crores. The RWA to Advances 
ratio declined from 107.89% to 80.65% and credit risk weight 
assets to advance ratio from 88.44% to 62.41% for FY 19 over 
FY 17.

	 Bank increased the customer base by adding 49762 Current 
A/c customers and 19,05,816 Savings A/c customers with 
higher CASA, from 28.72% in Mar’16 to 38.30% in Mar’19 
thereby reducing the cost of deposits from 7.11% to 5.39% 
during the corresponding period.

	 Under Asset Quality management, the Bank showed quarter 
wise consistent improvement in reducing the GNPA & NNPA 
and upgraded the provision coverage ratio from 53.63% in  
FY 17 to 71. 39% in FY19. Automation of NPA administration 
like non discriminatory and non discretionary OTS settlement, 
close monitoring of SMA accounts and identifying the early 
warning signal accounts helped the Bank to contain fresh 
slippages and improved the NPA recovery.

	 The Bank’s administrative expenses are well contained 
through rationalization of branches & ATMs, concept of rent 
audit, space audit and cleanliness audit enabled reduction 
of rent and improved the ambience. Bank consistently 
augmented the avenues of other income through fee based 
income and recovery from written off accounts.

	 Fee Based Income is one of the major revenue drivers in the 
current banking environment. Our Bank has made various 
efforts to improve the fee income by a focused approach 
and it is noteworthy to mention that for the FY 2018-19 our 
Bank earned a Fee Based income of Rs.1426 crores which is 
33.92% of Non-interest Income.

	 These turnaround initiatives have enabled the Bank to attain 
highest operational efficiency reflecting the improvement 
in cost to income ratio from 57.37% in FY 17 to 46.93% in  
FY 19. With this benchmark operating profit and speedy 
recovery from NCLT resolution accounts, the Bank is on 
target to achieve positive ROA.

	 Continuous improvement in all business parameters constantly 
despite constraints for the last 3 years enabled the Bank 
to achieve this milestone. The Bank is on course to sustain 
and even improve its performance to bring value to all stake 
holders in FY 20.

Turnaround Initiatives

As you are aware the Bank has been working towards the goal of turnaround in the last two years by addressing various structural issues 
and evolving strategies to improve the financials. The outcomes of the steps taken by the Bank towards this end are detailed below :

Issues Turnaround Initiatives Outcome
High Bulk Deposits and High Cost of 
Deposits

Reduction of Bulk Deposits by rebalancing 
with Retail Term Deposits and CASA.

Maintaining the Total Deposits

Bulk Deposits reduced by 68% in FY 19 over FY 15. 
CASA improved to 38.30% as on 31.03.2019 and Retail 
Term Deposit grew by 18%

High Concentration on Corporate Book 
led to higher risk weight assets. 

Rebalancing the portfolio by reducing the 
RWA to conserve capital and increasing 
RAM.  

Automation of loan processing to achieve 
standardisation of loan delivery and 
improving TAT

RWA reduced to Rs. 1,22,585 crore as on 31.03.2019 

RWA to Total Advances declined from 108.56% in  
March ’15 to 80.65 % as of March ‘19.

Credit Risk to Total Advances reduced from 94.57% in 
March ’15 to 62.41% as of March ‘19.

RAM portfolio increased from 48.83% in March ’15 to 
67.20% as of March ‘19
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•ããÀãè ›¶ãÃ‚ãÀã„¥¡ ¹ãÖÊã ¹ããäÀ¥ãã½ã 
¦ã¶ããÌãØãÆÔ¦ã àãñ¨ã ¹ãÀ Ôãâ‡ãñŠ¶³¥ã ºãö‡ãŠ ¶ãñ Ô›ÈñÔ¡ Ôãñ‡ã‹›À ¶¾ãî¶ã¦ã½ã Œãã¦ãñ ‡ãñŠ ¶ããèÞãñ ‚ããõÀ ºããèºããè 

‚ããõÀ ¶ããèÞãñ Àñ› ãä‡ãŠ† Øã† Œãã¦ããò ½ãò ¶ã† †‡ã‹Ôã¹ããñû•ãÀ ¶ãÖãé 
Êãñ¶ãñ ‡ãŠãè ¶ããèãä¦ã ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè Öõý •ãÖãú ¼ããè Ôãâ¼ãÌã Öãñ, ºãö‡ãŠ 
¦ã¶ããÌãØãÆÔ¦ã àãñ¨ããò ½ãò Œãã¦ããò Ôãñ ºããÖÀ ãä¶ã‡ãŠÊã Øã¾ãã Öõý

¦ã¶ããÌãØãÆÔ¦ã àãñ¨ã ‡ãñŠ ãäÊã† †‡ã‹Ôã¹ããñ•ãÀ ‚ãÞœãè ¦ãÀÖ Ôãñ ãä¶ã¾ãâ¨ã¥ã ½ãò Öõý

¹ããèÔããè† ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÍããŒãã ãäÌãÔ¦ããÀ ¹ãÀ 
‚ãâ‡ãìŠÍã ÊãØãã¾ãã Øã¾ãã ©ããý ½ããÞãÃ 2015 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè 
3381 ÜãÀñÊãî ÍããŒãã†ú ‚ããõÀ 171 ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ã 
©ãñý

ŒãÞããô ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ªàã¦ãã ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ 
„ªáªñÍ¾ã Ôãñ ÍããŒãã‚ããò ‚ããõÀ ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ‡ãŠã 
ãäÌãÊã¾ã / ºãâª ãä‡ãŠ¾ãã •ãã¦ãã Öõý

½ããÞãÃ 2019 ¦ã‡ãŠ ÍããŒãã‚ããò ‚ããõÀ ¹ãÆÍããÔããä¶ã‡ãŠ àãñ¨ã  ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ÔãâŒ¾ãã 
‰ãŠ½ãÍã: 3280 ‚ããõÀ 64 ©ããèý ½ããÞãÃ 18 ½ãò 13.10 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 
½ããÞãÃ 19 ½ãò 14.21 ‡ãŠÀãñü¡ Á¹ã† ¦ã‡ãŠ Ì¾ãÌãÔãã¾ã ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ½ãò Ôãì£ããÀ 
Öì‚ããý

†›ãè†½ã ¾ãìãä§ãŠ‡ãŠÀ¥ã, 

¹ããäÀÞããÊã¶ã Ì¾ã¾ã ‡ãŠãè „ÞÞã ÊããØã¦ã, ãä¶ã½¶ã¦ã½ã  „¹ãÊãº£ã¦ãã 
ÔããäÖ¦ã †›ãè†½ã ‡ãŠãè ‚ãã„›ÔããñãäÔãÄØã 

ãäÌã‰ãñŠ¦ãã ‚ãã£ãããäÀ¦ã †›ãè†½ã ÔãñÌãã‚ããò ‡ãŠãñ ºãö‡ãŠ ¹ããäÀÞãããäÊã¦ã 
†›ãè†½ã ÔãñÌãã‚ããò ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãÔãñ Ôã½ã¾ã 
‚ããõÀ „¹ãÊãº£ã¦ãã ‰ãŠ½ãºã® ÖìƒÃý 

ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ã Ì¾ã¾ã ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ¾ãã ‚ããõÀ †¡ãèÔããè ãä¶ãÓ¹ããª¶ã ½ãò Ôãì£ããÀ 
Êãã¾ããý 

¹ããèÔããè† ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠ½ãÃÞããÀãè ¼ã¦ããê ÍãìÂ 
¶ãÖãé ‡ãŠãè ØãƒÃ ©ããèý 31 ½ããÞãÃ 2015 ‡ãŠãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè 
ÔãâŒ¾ãã 32118 ©ããè

›õÊãò› ¹ãîÊã †ãä‡ã‹û•ã› ‡ãŠãñ ¹ãã›¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã Ô¦ãÀãò ¹ãÀ 
„§ãÀããä£ã‡ãŠãÀ ¾ããñ•ã¶ãã ‚ããõÀ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ÍãìÂ 
ãä‡ãŠ† Øã†ý

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ØãÖ¶ã ‰ãñŠãä¡› ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ããý

31.03.2019 ¦ã‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã 26349 Öõý ãäÌã§ããè¾ã ÌãÓãÃ 19 
‡ãñŠ ªãõÀã¶ã 81 ½ãÖã ¹ãÆºãâ£ã‡ãŠãò ‚ããõÀ „¹ã ½ãÖã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãñ ½ãì½ºãƒÃ ãäÔ©ã¦ã 
›ãè‚ããƒ†Ôã†Ôã ½ãò Êããè¡ÀãäÍã¹ã ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ããý 

ãäÌã§ããè¾ã ÌãÓãÃ 2014-15 ‡ãñŠ ãäÊã† ‚ãã¾ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè ÊããØã¦ã 
55.84% ‚ããä£ã‡ãŠ ÀÖãè

º¾ãã•ã Ì¾ã¾ã ½ãò ‡ãŠ½ããè, ØãõÀ-º¾ãã•ã ‚ãã¾ã ½ãò Ìãðãä®, 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ŒãÞãÃ ½ãò ‡ãŠ½ããè ‚ããõÀ ‚ã¶¾ã Ì¾ã¾ã ‡ãŠã 
ãä¶ã¾ãâ¨ã¥ã

½ããÞãÃ `18 ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ ãäÊã† ‚ãã¾ã ‚ã¶ãì¹ãã¦ã ½ãò 60.61% Ôãñ 1368 ºããè¹ããè†Ôã 
‡ãŠãè ‡ãŠ½ããè ‚ããƒÃ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ¾ãÖ 46.93% ÀÖã ý

½ããÞãÃ 2015 ¦ã‡ãŠ ¹ããäÀÞããÊã¶ã Êãã¼ã Á. 3,322 ‡ãŠÀãñü¡ ©ãã ÍããŒãã‚ããò ‚ããõÀ †›ãè†½ã ‡ãŠã ¾ãìãä§ãŠ‡ãŠÀ¥ã, ©ããñ‡ãŠ ½ãò ‡ãŠ›ãõ¦ããè 
‚ããõÀ Ôããè††Ôã† ½ãò Ìãðãä®, ¼ã¦ããê ‡ãŠã ¹ããÊã¶ã, Àã•ãÔÌã 
ƒ‡ãŠãƒ¾ããò ‡ãŠã ÔÌãÞããÊã¶ã ‚ãããäªý 

31.03.2019 ¦ã‡ãŠ ¹ããäÀÞããÊã¶ã Êãã¼ã ºãü¤‡ãŠÀ Á.5034 ‡ãŠÀãñü¡ Öãñ Øã¾ããý

†¶ã‚ããƒÃ‚ããƒÃ ‚ããõÀ †¶ã‚ããƒÃ†½ã ½ãò Ôãì£ããÀ Öì‚ããý

ãäÌã§ããè¾ã ÌãÓãÃ 2014-15 ½ãò †¶ã¹ããè† ¹ãÆãÌã£ãã¶ã Á.3529 
‡ãŠÀãñü¡ ¦ã‡ãŠ ÀÖã 

ºãö‡ãŠ ¶ãñ 100% ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† Œãã¦ããò Ôãñ ÌãÔãîÊããè ¹ãÀ 
£¾ãã¶ã ‡ãòŠãä³¦ã ãä‡ãŠ¾ããý ãäÔÊã¹ãñ•ã ‡ãŠãè Ôã¦ã¦ã ãä¶ãØãÀã¶ããè, 
¹ãÆãõ²ããñãäØã‡ãŠãè ¹Êãñ›¹ãŠã½ããô ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ããñ›ãè†Ôã ‡ãŠã 
ãä¶ã¹ã›ã¶ã, ‡ãâŠÔããñãä›Ã¾ã½ã / ÔããñÊã ºãöãä‡ãâŠØã Œãã¦ããò ‡ãñŠ †‚ããÀÔããè 
‡ãŠãñ ãäºã‰ãŠãè ÍãìÂ ‡ãŠÀ¶ãã •ãõÔãñ ‡ãìŠœ „¹ãã¾ã ãäÊã† Øã† ©ãñ  ý

¹ãÆãÌã£ãã¶ã, 2018-19 ‡ãñŠ ãäÊã† ºãü¤‡ãŠÀ 9881 ‡ãŠÀãñü¡ Öãñ Øã†ý †¶ã¹ããè† ‡ãŠãè 
•ãÊª ¹ãÖÞãã¶ã ‡ãñŠ ÞãÊã¦ãñ ¹ãÆãÌã£ãã¶ã ½ãò  Ìãðãä®, ‚ã¶¾ã ¡ñãäºã›, †‡ã‹¾ãî‚ããÀ •ãõÔãñ 
ãäÌããä¶ã¾ãã½ã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã ‚ããõÀ ¹ãì¶ãØãÃŸ¶ã ¾ããñ•ã¶ãã‚ããò ‡ãŠãè ÍããèÜãÆ ½ãã¶¾ã¦ãã ‡ãñŠ 
‡ãŠãÀ¥ã ©ããèý

‰ãñŠãä¡› ÊããØã¦ã (¹ãÆñŠÍã ÔÊããè¹¹ãñ•ãñÔã) 1.12% Ôãñ 0.53% ¦ã‡ãŠ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠãè 
ØãƒÃ ý 

ãäÌã§ã ÌãÓãÃ 2014-15 ‡ãñŠ ªãõÀã¶ã ãä¶ãÌãÊã Üãã›ã Á.454 
‡ãŠÀãñü¡ ©ãã •ããñ  ãäÌã§ããè¾ã ÌãÓãÃ 2017-18 ‡ãñŠ ãäÊã† Á.6299 
‡ãŠÀãñü¡ Öãñ Øã¾ãã ý ãäÌã§ããè¾ã ÌãÓãÃ 2017 ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ 
2018 ½ãò ‚ããä£ã‡ãŠ ¶ãì‡ãŠÔãã¶ã †‡ã‹¾ãî‚ããÀ ‚ããõÀ ¹ãŠÀÌãÀãè '12 
¹ããäÀ¹ã¨ã ‡ãñŠ ‡ãŠãÀ¥ã Öì‚ãã ý 

¹ããäÀÞããÊã¶ã ½ãì¶ãã¹ãñŠ ½ãò Ìãðãä® ‡ãŠãè ãäªÍãã ½ãò ãä‡ãŠ† Øã† ¹ãÆ¾ããÔããò 
Ôãñ ºãö‡ãŠ ‡ãŠã ¶ãì‡ãŠÔãã¶ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ „ÞÞã ¨ãÉ¥ã Öããä¶ã 
‡ãŠ½ã ‡ãŠÀ¶ãñ ½ãò  ½ãªª ãä½ãÊããèý

ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 40.66% ‡ãŠãè ‡ãŠ½ããè ‡ãñŠ Ôãã©ã 2018-19 ‡ãñŠ ãäÊã† 
ãä¶ãÌãÊã Üãã›ã Á. 3738 ‡ãŠÀãñü¡ ¦ã‡ãŠ ãä¶ã¾ãâãä¨ã¦ã ÀÖã ý

ãäÌã§ããè¾ã ÌãÓãÃ 2015 ½ãò Ôã‡ãŠÊã †¶ã¹ããè† Á.14922 ‡ãŠÀãñü¡ 
¹ãÀ ©ãã •ããñ ãä‡ãŠ ãäÌã§ããè¾ã ÌãÓãÃ 2018 ½ãò ºãü¤‡ãŠÀ Á.38,180 
‡ãŠÀãñü¡ Öãñ Øã¾ããý ƒÔããè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ÔÊããè¹ãñ•ã 
Á12,016. ‡ãŠÀãñü¡  Ôãñ ºãü¤ ‡ãŠÀ Á.16,379 ‡ãŠÀãñü¡ Öãñ 
Øã¾ããý  Ìãðãä® ÔãâÍããñãä£ã¦ã ãä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍããò ‚ããõÀ 
†¶ã¹ããè† ‡ãŠãè ¹ãÆãÀâãä¼ã‡ãŠ ½ãã¶¾ã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ÖìƒÃ ©ããè ý 

‚ããù›ãñ½ãñÍã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÔÊã¹ãñ•ã ‚ããõÀ ½ã•ãºãî¦ã 
ãäÀ‡ãŠÌãÀãè Þãõ¶ãÊããò ‡ãŠãè Ì¾ãÌãÔ©ãã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý ºãö‡ãŠ ‡ãŠãè 
ØãõÀ-ãäÌãÌãñ‡ãŠã£ããè¶ã ‚ããõÀ ØãõÀ-¼ãñª¼ããÌã¹ãî¥ãÃ ‚ããñ›ãè†Ôã ¶ããèãä¦ã 
‡ãñŠ ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† Ôãâ¹ãî¥ãÃ ‚ããñ›ãè†Ôã 
¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ÔÌãÞãããäÊã¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõý †¶ã¹ããè† 
¡ñ›ã ¹ãÆºãâ£ã¶ã Ôããèºããè†Ôã †‡ãŠãè‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã ÔÌãÞãããäÊã¦ã, 
½ãããäÔã‡ãŠ †¶ã¹ããè† ½ãã¶¾ã¦ãã ‚ããõÀ ÌãÔãîÊããè ‡ãñŠ ãäÊã† £¾ãã¶ã 
‡ãòŠãä³¦ã ãä‡ãŠ¾ãã Øã¾ãã ý 

¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã ½ããÞãÃ '18 ½ãò 59.45% Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ '19 
½ãò 71.39% Öãñ Øã¾ãã ý ½ããÞãÃ `18 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ •ããè†¶ã¹ããè† 25.28% Ôãñ 
331 ºããè¹ããè†Ôã Üã›‡ãŠÀ ½ããÞãÃ '19 ¦ã‡ãŠ 21.97% Öãñ Øã¾ããý ½ããÞãÃ '18 ¦ã‡ãŠ 
†¶ã†¶ã¹ããè† 13.56% Ôãñ 275 ºããè¹ããè†Ôã Üã›‡ãŠÀ ½ããÞãÃ ‡ãñŠ '19 ¦ã‡ãŠ 10.81% 
Öãñ Øã¾ããý 

‚ããØãñ , ºãö‡ãŠ ¶ãñ ›¶ãÃ‚ãÀã„â¡ À¥ã¶ããèãä¦ã ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠƒÃ ‚ã¶¾ã Ôã‡ãŠãÀã¦½ã‡ãŠ ‡ãŠª½ã „Ÿã† Öö•ããñ ãä¶ã½¶ããäÊããäŒã¦ãÖõ
¹ãÆãõ²ããñãäØã‡ãŠãè ãäÔ©ãÀãè‡ãŠÀ¥ã

	 ›ñ‡ã‹¶ããñÊããù•ããè ¹Êãñ›û¹ãŠãù½ãÃ ‡ãŠãñ Ôããä‰ãŠ¾ã ‚ããâ¦ããäÀ‡ãŠ ÖñÊ¹ã ¡ñÔ‡ãŠ ›ãè½ã ´ãÀã ãäÔ©ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠã¾ããÃ¦½ã‡ãŠ àãñ¨ããò ‡ãŠãñ Ìãò¡À Ôãñ ‡ãŠÀã¶ãñ  ‡ãñŠ ºã•ãã¾ã  Ôããä‰ãŠ¾ã ‚ããâ¦ããäÀ‡ãŠ ÖñÊ¹ã ¡ñÔ‡ãŠ 
›ãè½ã ´ãÀã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

	 Ôã¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ããò ½ãò †Ôã›ãè¹ããè Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã Ôã¼ããè ÜãÀñÊãî ‡ãŠã¾ããô ‡ãñŠ ãäÊã† †‡ãŠãè‡ãðŠ¦ã •ããè. †Êã. ý 
	 ãäÌãªñÍããè ‡ãñŠ¶³ãò ÔããäÖ¦ã ¹ãîÀñ ºãö‡ãŠ ‡ãŠãñ ãä¹ãŠ¶ãñ‡ãŠÊã Ôããñû¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ¦ãÖ¦ã Êãã¾ãã Øã¾ãã Öõ ý
	 ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ ›îÊã  ‡ãñŠ Ôãã©ã ÔãìÀãäàã¦ã  †½ã‚ããƒÃ†Ôã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Øã¾ããè Öõ ý
	 ãä¡ãä•ã›Êããƒ•ãñÍã¶ã ‡ãŠãè ãäªÍãã ½ãò ºãö‡ãŠ ‡ãñŠ ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããÔããò ‡ãŠãè ¹ãÆÍãâÔãã ‡ãŠãè Øã¾ããè Öõ ý 
	 ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¦ãâ¨ã ‡ãŠãñ Ôã½¹ãî¥ãÃ ÔÌãÞããÊã¶ã ‡ãñŠ ãäÊã† ¹ããè†Ôãºããè ‡ãñŠ ºããèÞã ÔãÌããó§ã½ã ‚ã¼¾ããÔã ‡ãñŠ Â¹ã ½ãò ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý
‚ããä¼ãÍããÔã¶ã
	 Ôã¼ããè àãñ¨ããò ½ãò ¶ããèãä¦ã¾ããò ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ „¶ã ¶ããèãä¦ã¾ããò ‡ãŠã Ôã½ã¾ã ¹ãÀ ¶ãÌããè¶ããè‡ãŠÀ¥ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã ý
	 ºããñ¡Ã Ô¦ãÀ ¹ãÀ ãä¶ã¾ããä½ã¦ã Ôã½ããèàãã ´ãÀã ÔãâÔ©ããØã¦ã Ôãì£ããÀ ãä‡ãŠ¾ãã Øã¾ãã ý
	 ãäÌããä¼ã¸ã ‡ãŠã¾ãÃ‡ãŠãÀãè Ô¦ãÀ ‚ããõÀ ºããñ¡Ã Ôããä½ããä¦ã¾ããò ‡ãñŠ Ôãã©ã-Ôãã©ã ºããñ¡Ã ´ãÀã ãä¶ãÀãèàã¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¶ãÀâ¦ãÀ Ôã½ããèàãã ‡ãŠÀ¦ãñ Öì† •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠãñ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý
	 ÌãõãäÍÌã‡ãŠ ‚ã¶ãì¹ããÊã¶ã, ÌãõãäÍÌã‡ãŠ ¨ãÉ¥ã ãä¶ãØãÀã¶ããè Ôã½ããèàãã ‚ããõÀ ÌãõãäÍÌã‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã Ôã½ããèàãã ‡ãñŠ ãäÊã† ÌãõãäÍÌã‡ãŠ ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã (ALCO) ‡ãŠãñ Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý
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Issues Turnaround Initiatives Outcome
Concentration on stressed sector Bank has evolved a policy of not taking 

fresh exposures in stressed sectors, below 
hurdle rate accounts and BB and below 
rated accounts. Bank has also exited 
from accounts in the stressed sectors, 
wherever feasible.

Exposure to stressed sector is well contained.

Branch Expansion was curtailed as 
per PCA guidelines. The Bank had 
3381 domestic branches and 171 
Administrative Offices as of March 2015.

Branches & Admin Offices are merged/
closed with a view to control the expenses 
and improve efficiency.

The number of branches and admin offices stood at 
3280 & 64 respectively as of March 2019. The Business 
per employee improved to Rs. 14.21 crores as of  
March ’19 as against Rs. 13.10 crores as of March ’18. 

ATM Rationalisation 

High cost of operational expenses, ATM 
outsourced with low availability.

Shifting of ATM services from vendor 
based to Bank operated ATMs, improving 
uptime / availability

Bank has contained operational expenditure and 
improved ADC performance. 

Staff Recruitment was not initiated as per 
PCA guidelines. Staff strength as on 31st 
March 2015 stood at  32118

Succession Plans and Training Programs 
were initiated at various levels to bridge 
the gap of talent pool exit.

Intensive  Credit training was given to  employees.

Staff strength stands at 26349 as on 31.03.2019. 
Leadership Training was imparted to 81 GMs and DGMs 
at TISS, Mumbai in FY ’19.

Cost to Income Ratio stood higher at 
55.84% for FY 2014-15

Decline in Interest Expenditure, Increase 
in Non Interest Income, reduction in 
Staff expenses and containment of Other 
Expenses

Cost to Income Ratio for the Bank reduced by 1368 bps 
from 60.61% as at March ’18 and stood at 46.93% for 
FY 2018-19. 

Operating Profit as on March 2015 stood 
at Rs. 3,322 crores

Rationalisation of Branches & ATMs, 
Reduction in Bulk and Increase in CASA, 
Curtailing of Recruitment, Automation of 
Revenue Channels etc.

Operating Profit increased to Rs.5034 crores as of 
31.03.2019. 

Improved NII & NIM.

NPA provisions stood at Rs. 3529 crores 
in FY 2014-15 

Bank focused on recovery from 100% 
provided accounts. Continuous 
monitoring of Slippages, OTS settlements 
through technology platforms, initiating 
Sale to ARC of Consortium/Sole Banking 
accounts were some of the measures 
taken.

Provisions increased to Rs.9881 crores for 2018-19. 
The increase in provision was due to early recognition 
of NPA, Other Debits, Regulatory Changes like AQR & 
Withdrawal of Restructuring schemes.

Credit cost (fresh slippages) well contained from 1.12% 
to 0.53%.

Net Loss during FY 2014-15 stood at 
Rs.454 crores peaked to Rs. 6299 crores 
for FY 2017-18.  The higher loss in  
FY 2017 & FY2018 could be attributed to 
AQR  and Feb’12 circular. 

The efforts taken towards increase in 
operating profits helped the Bank to 
reduce the losses and provide for higher 
loan loss.

Net Loss was contained to Rs. 3738 crore for 2018-19 
with reduction by 40.66% over the previous year 

Gross NPA stood at Rs. 14922 crores for 
FY 2015 which increased to Rs. 38,180 
crores in FY 2018. Slippages for the 
same period increased from Rs. 12,016 
crores to Rs. 16,379 crores. The increase 
was due to revised regulatory guidelines 
and early recognition of NPA

Arresting of slippages and robust recovery 
channels are initiated through automation. 
Entire OTS process has been automated 
for standardized compliance of non-
discretionary and non-discriminatory OTS 
policy of the bank. NPA data management 
automated with CBS integration, leading 
to monthly NPA recognition & brought 
focus to recovery.

Provision Coverage Ratio increased from 59.45% as at 
March ’18 to 71.39% as at March ’19. GNPA reduced by 
331 bps from 25.28% as at March ’18 to 21.97% as at 
March ’19. NNPA reduced by 275 bps from 13.56% as at 
March ’18 to 10.81% as at March ’19.

Further, the Bank has taken several other positive steps in the course of implementing its Turnaround Strategy including the following :

Stabilisation of Technology

	 Technology platform is stabilized by active in house help desk team and taking over of critical functional areas from vendors.

	 STP established with all critical areas, unified GL for all domestic operations.

	 Entire bank brought under Finacle including overseas centres.

	 Strong MIS with analytical tool established.

	 Bank’s sustained efforts towards digitalization have earned it laurels

	 Customer grievance redressal mechanism introduced with total automation has been acknowledged as best practice among the 
PSBs.

Governance

	 Introduced policies in all areas and ensured timely renewal of those policies.

	 Institutionalized reforms by regular review at board level.

	 Risk Management has been strengthened with constant and continuous review through various Executive level and Board 
Committees as well as oversight by Board.

	 Established Global ALCO, Global Compliance, Global credit monitoring review and Global internal control review.
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‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ãÃ 
	 ‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ãÃ  ‡ãŠãñ ÔÌãÞãããäÊã¦ã ›îÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ½ããùãä¶ã›À ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý
	 ½ãìŒ¾ã ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè, ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ‚ããõÀ ¦ÌããäÀ¦ã 
Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ (¹ããèÔããè†) ÔããäÖ¦ã ¶ããèãä¦ã ½ãâ•ãîÀãè ‚ããõÀ ÍããÔã¶ã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò ¹ãÆ¼ããÌããè Â¹ã Ôãñ ¼ããØã 
Êãñ¦ãñ Öö ý

	 ‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ãÃ ‡ãŠãè ºããñ¡Ã ´ãÀã ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ý 

‚ãã¦ãâãäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã

	 •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããùãä¡› / Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ½ãã¶ã‡ãŠãè‡ãðŠ¦ã Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã¦ããè Öõ ý¹ãÆºãâ£ã¶ã ‚ããùãä¡› ‡ãŠãñ ãä¹ãŠÀ Ôãñ ½ã•ãºãî¦ã ºã¶ãã¾ãã Øã¾ãã Öõ ‚ããõÀ •ããñãäŒã½ã 
‚ãã£ãããäÀ¦ã ›ñ½¹ãÊãñ› ‡ãñŠ Ôãã©ã ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ¹ãÆ¦¾ãñ‡ãŠ ãäÌã¼ããØã ‡ãñŠ ãäÊã† ãäÌããäÍãÓ› Ôã½ã¾ã 
ÀñŒãã ‡ãñŠ Ôãã©ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

	 ‚ããù¹ãŠ-Ôããƒ› ÔããäÌãÃÊããâÔã ¾ãîãä¶ã› ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Øã¾ããè Öõ ý

	 Ôã½ãÌã¦ããê ‡ãŠã¾ããÃ¦½ã‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‚ããõÀ ÔãîÞã¶ãã ÔãìÀàãã ÊãñŒãã ¹ãÀãèàãã, ¡ñ›ã Ôãò›À ½ãò ‚ããÀ½¼ã 
‡ãŠãè ØãƒÃ Öõ ý

	 Ôãâ¹ãî¥ãÃ ¹ãŠãùÀñ‡ã‹Ôã ‚ããù¹ãÀñÍã¶ã ‡ãŠãñ ‡ãòŠ³ãè¾ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ¹ãÆ¥ããÊããè 
‡ãñŠ ½ãã£¾ã½ã ãä¶ãØãÀã¶ããè Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

	 ‚ããñ Ôããè † †Ôã (‚ããù¹ãŠÔããƒ› ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ãä¶ãØãÀã¶ããè) ‡ãŠãñ Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã •ããñ ‚ãÊã›Ã 
•ã¶ãÀñ› ‡ãŠÀ¦ãã Öõ ýÊãñŒãã¹ãÀãèàãã ‡ãñŠ ãäÊã† ½ãõ¶¾ãì‚ãÊã ºã¶ãã¾ãã Øã¾ãã Öõ ý

¨ãÉ¥ã ãä¶ãØãÀã¶ããè

	 ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããò ½ãò ‰ãñŠãä¡› ½ããùãä¶ã›ãäÀâØã ãäÌã¼ããØã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Øã¾ããè Öõ •ããñ ‰ãñŠãä¡›ãä¶ãÀãèàã¥ã 
‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã •ãõÔãñ : - ‡ãñŠ.‡ãŠã. ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã, ‡ãŠã¶ãî¶ããè ‚ããùãä¡›, Êããù¶Øã 
¹ãŠãù½ãÃ ‚ããùãä¡› ãäÀ¹ããñ›Ã, Ô›ãù‡ãŠ ‚ããùãä¡› ‚ãããäª ‡ãŠãñ ¼ããè Ôãâºã® ‡ãŠÀ¦ããè Öõ ý

	 ¹ãÆãÀâãä¼ã‡ãŠ Þãñ¦ããÌã¶ããè Ôãâ‡ãñŠ¦ã ‡ãŠãè ãä¶ãØãÀã¶ããè †‡ãŠ Ô›ÈãâØã ›ñ½¹Êãñ› ‚ãã£ãããäÀ¦ã ‚ããù¶ãÊããƒ¶ã ¹ããñ›ÃÊã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ‡ãŠãè •ãã¦ããè Öõ, ãä•ãÔã½ãò Êãñ¶ã-ªñ¶ã Ôãâºãâ£ããè Ôãâ‡ãñŠ¦ããò ‡ãŠãñ ÔÌãÞãããäÊã¦ã Â¹ã Ôãñ ‡ãõŠ¹ÞãÀ ‡ãŠÀ 
ãäÊã¾ãã •ãã¦ãã Öõ ý

	 †Ôã†½ã† Œãã¦ãñ ‡ãŠãñ ÍããŒãã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ ‚ã¶ãìÌã¦ããê ‡ãŠã¾ãÃ ‚ããõÀ ÌãÔãîÊããè ‡ãñŠ ãäÊã† 
‚ããÌãâãä›¦ã ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ †‡ãŠ ãäÌãÍãñÓã ‚ããù¶ãÊããƒ¶ã ‡ãŠÊãÀ ‡ãŠãñ¡ñ¡ ¹ããñ›ÃÊã ‡ãŠãñ ÍãìÁ ãä‡ãŠ¾ãã 
Øã¾ãã Öõ •ããñ ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ „§ãŠ ‡ãŠã¾ãÃ ‡ãŠãñ ‚ã²ã¦ã¶ã ‡ãŠÀ ªñ¦ãã Öõ ý

	 ƒÃ¡ºÊ¾ãî†Ôã (‚ãÊããê Ìãããä¶ãÄØã ãäÔãØ¶ãÊã) ‚ããõÀ Àñ¡ ¹ã‹ÊãõãäØãâØã ‚ãÊã›Ã ‡ãŠãè Ôã½ããèàãã ‡ãñŠ ãäÊã† ‚ããä¼ãÍããÔã¶ã 
‚ããõÀ ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè Øã¾ããè Öõ ý

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

	 ºãö‡ãŠ ½ãò ¹ãÖÊãñ Ôãñ ÞãÊã ÀÖñ 4 ½ããùü¡Êã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 11 •ããñãäŒã½ã Àñãä›âØã ½ããù¡Êã ÍãìÁ ãä‡ãŠ† Øã† Öö ý

	 Ôãîà½ã ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „²ã½ã (MSME) ‚ããõÀ †ØãÆãè‡ãŠÊÞãÀ ‡ãñŠ ¦ãÖ¦ã 10 ÊããŒã Á¹ã¾ãñ ‡ãñŠ 
¨ãÉ¥ã ‡ãñŠ ãäÊã† †â¡-›î-†â¡ ãä¡ãä•ã›Êããƒ•ãñÍã¶ã ‚ããù¹ãŠ ‚ããù›ãñ½ãñÍã¶ã ´ãÀã ‰ãñŠãä¡› ‚ããõÀ ‚ããù¹ãÀñÍã¶ãÊã 
ãäÀÔ‡ãŠ ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ãäÀ›ñÊã ¨ãÉ¥ã ‡ãñŠ ãäÀÔ‡ãŠ ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ô‡ãŠãñãäÀâØã 
½ããù¡Êã ¦ã©ãã Ôãîà½ã ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „²ã½ã ¦ã©ãã ‡ãðŠãäÓã ‡ãñŠ ãäÊã† ãäÀÔ‡ãŠ Àñãä›âØã ½ããù¡Êã ‚ã¹ã¶ãã¾ãã 
Øã¾ãã Öõ ý

	 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¹ãîâ•ããè ÊãØãã¶ãñ ‡ãñŠ ºããª ºãö‡ãŠ ¶¾ãî¶ã¦ã½ã ãäÌããä¶ã¾ãã½ã‡ãŠ ¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã 
‚ããõÀ ÊããèÌãÀñ•ã ‚ã¶ãì¹ãã¦ã ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãã Öõ ý

‚ããƒÃ›ãè ÔãìÀàãã

	 ‚ã¦¾ãã£ãìãä¶ã‡ãŠ ÔãìÀàãã ‚ããù¹ãÀñÍã¶ã ‡ãòŠ³ (†Ôã‚ããñÔããè) ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Øã¾ããè Öõ ‚ããõÀ ÔãÖÔãâºãâ£ã 
ãä¶ã¾ã½ããò ‡ãŠãñ ÊãØãã¦ããÀ ¹ããäÀ¼ãããäÓã¦ã ‚ããõÀ ‚ã²ã¦ã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

	 ãäÔã‡ã‹¾ããñãäÀ›ãè ƒâ›ãèØãÆñ›À ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ‚ããõÀ Ôããè ‚ããƒÃ †Ôã ‚ããñ (CISO) ‡ãŠãè 
ÔÌã¦ãâ¨ã¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠãè Øã¾ããè Öõ ý

	 ÔãîÞã¶ãã ÔãìÀàãã ‚ããõÀ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¼ã¦ããê ‡ãŠãè 
Øã¾ããè Öõ ý

›ãù¹ã Êããƒ¶ã ‚ããõÀ ºããù›½ã Êããƒ¶ã ØãÆãñ©ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ¹ãÖÊã

	 ºãö‡ãŠ ‡ãŠãÔãã (CASA) ‚ããõÀ ãäÀ›ñÊã ›½ãÃ ãä¡¹ããùãäû•ã› ¹ãÀ ‚ããä£ã‡ãŠ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¦ãñ Öì† ‚ããõÀ 
©ããñ‡ãŠ ‚ããõÀ „ÞÞã ÊããØã¦ã •ã½ãã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ‡ãñŠ ªñ¾ã¦ãã ¹ãàã ‡ãŠãñ ¹ãì¶ã: Ôãâ¦ãìãäÊã¦ã ‡ãŠÀ ÀÖã Öõ ý 
‚ã¦ã: •ã½ãã ÊããØã¦ã ½ãò ãäØãÀãÌã› ‚ããƒÃ Öõ ý

	 85% ÍããŒãã‚ããò ½ãò 10 ‡ãŠÀãñü¡ Á¹ã¾ãñ Ôãñ ‚ããä£ã‡ãŠ ‡ãŠã ãäºãû•ã¶ãñÔã ãä½ã‡ã‹Ôã (‡ãŠãÀãñºããÀ ãä½ãÑã¥ã) Öõ ý 
¶ã† •ã½ãã „¦¹ããªãò •ãõÔãñ ‚ããƒ‚ããñºããè ÔãÀÊã, ‚ããƒ‚ããñºããè ÔãìãäÌã£ãã, ‚ããƒ‚ããñºããè ‚ãÔÔããè ¹ÊãÔã ‚ãããäª 
¶ãñ ŒãìªÀã ‚ãÌããä£ã •ã½ãã (Àñ›ñÊã ›½ãÃ ãä¡¹ããñãä•ã›) ½ãò Ìãðãä® ãä‡ãŠ¾ãã Öõ ý

‚ãããäÔ¦ã ‡ãŠã ãäÌããäÌã£ããè‡ãŠÀ¥ã

	 Àõ½ã ‡ãŠãè Ìãðãä® ‚ããõÀ „ÞÞã •ããñãäŒã½ã ÌããÊãñ ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ã ½ãò ‡ãŠ½ããè ‡ãñŠ Ôãã©ã ºãñÖ¦ãÀ Íãì® º¾ãã•ã 
‚ãã¾ã ý

	 ‡ãìŠÊã ‚ãã¾ã ½ãò ØãõÀ-º¾ãã•ã ‚ãã¾ã ‡ãŠã ºãñÖ¦ãÀ ¹ãÆãä¦ãÍã¦ã ãäÖÔÔãã, ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ‡ãñŠ ¦ãÖ¦ã 
¹ãÆªÍãÃ¶ã ‚ããõÀ ¦ã‡ãŠ¶ããè‡ãŠãè Â¹ã Ôãñ †¶ã¹ããè† Œãã¦ãñ ‡ãŠãñ ºã›á›ñ Œãã¦ãñ ½ãñ ¡ãÊã‡ãŠÀ ý

	 „ÞÞã •ããñãäŒã½ã ÌããÊãñ ‡ãŠãù¹ããóÀñ›áÔã Ôãñ ºããÖÀ ãä¶ã‡ãŠÊã‡ãŠÀ Ôã½ãØãÆ ‰ãñŠãä¡› ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ãò Àõ½ã ‡ãŠãè 
ãäÖÔÔãñªãÀãè ‡ãŠãñ ºãü¤ã¶ãã ý

	 ¦ã¶ããÌãØãÆÔ¦ã Ôãñ‡ã‹›À ‡ãñŠ †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠãñ ÊãØãã¦ããÀ ãä¶ã¾ãâ¨ã¥ãù ½ãò ÀŒã¶ãã ý

	 ‰ãñŠãä¡› ‚ããõÀ ãäÌãªñÍããè ½ãì³ã ½ãò ¹ãÆãäÍããäàã¦ã ÏãÆ½ãÍã‡ã‹¦ããè ‡ãŠã †‡ãŠ ºãü¡ã ¹ãîÊã ºã¶ãã¶ãã ý

	 ›ãù¹ãÊããƒ¶ã ØãÆãñ©ã ½ãò •¾ããªã ãäÌãÔ¦ããÀ ‡ãñŠ ãäºã¶ãã ‚ããù¹ãÀñãä›âØã ¹ãÆãùãä¹ãŠ› ½ãò Ôãì£ããÀ Öì‚ãã Öõ ý

	 ÊããØã¦ã - ‚ãã¾ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè ªàã¦ãã ½ããèãä›È‡ãŠ ‡ãŠã¹ãŠãè ‡ãŠ½ã ÖìƒÃ Öõ ý

¹ããäÀÞããÊã¶ã ªàã¦ãã :

	 ½ããÞãÃ 2014 ½ãò ºãö‡ãŠ ‡ãñŠ ¹ããÔã 772 Üãã›ñ ÌããÊããè ÍããŒãã†â ©ããè •ããñ ãä‡ãŠ ÍããŒãã ãäÌãÔ¦ããÀ ‡ãñŠ 
¦ãã¦‡ãŠããäÊã‡ãŠ ¹ãÆ¼ããÌããò ½ãò Ôãñ †‡ãŠ ©ããè ý ¹ãÆÍããÔããä¶ã‡ãŠ Ô¦ãÀ ¹ãÀ ãä¶ãÀâ¦ãÀ ãä‡ãŠ† Øã† ‚ã¶ãìÌã¦ãÃ¶ã 
‚ããõÀ ÍããŒãã Ô¦ãÀ ¹ãÀ ãä‡ãŠ† Øã† ¹ãÆ¾ããÔããò ‡ãñŠ ¹ãŠÊãÔÌãÁ¹ã •ãÖãú ½ããÞãÃ 2014 ½ãò 772 ÍããŒãã†â 
Üãã›ñ ½ãò ©ããè „Ôã‡ãŠãè ÔãâŒ¾ãã ‡ãŠ½ã Öãñ‡ãŠÀ ½ããÞãÃ 2019 ½ãò 157 ÀÖ Øã¾ããè ý •ããñãäŒã½ã ‡ãñŠ 
ãäÌããäÌã£ã¦ãã ‡ãñŠ Ìã¶ãÔ¹ããä¦ã „¹ã•ã Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ŒãìªÀã ‚ããõÀ †½ã†Ôã†½ãƒÃ „£ããÀ ¹ãÀ 
‚ããä£ã‡ãŠ •ããñÀ ãäª¾ãã Øã¾ãã Öõ ý Üãã›ñ ÌããÊããè ÍããŒãã‚ããò ‡ãŠãñ Êãã¼ã¹ãÆª ÍããŒãã‚ããò ½ãò ºãªÊã¶ãñ ‡ãñŠ 
ãäÊã†, ºãö‡ãŠ ÊãØãã¦ããÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãã •ããÀãè ÀŒãñØãã ý

	 ºãö‡ãŠ ¶ãñ ‚ããÀ † †½ã ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ‡ãñŠ ‚ããäØãÆ½ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãñŠ ¹ãì¶ãÔãÄ¦ãìÊã¶ã ´ãÀã 
‚ããÀ ¡ºÊãî † ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ¾ãã, ‚ããƒÃ ºããè ¹ããè Ôããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ „ÞÞã •ããñãäŒã½ã ¼ãããäÀ¦ã ÌããÊãñ 
‚ããäØãÆ½ããò ‡ãŠãñ ºãñÞã‡ãŠÀ , Ôã¼ããè Œãã¦ããò ‡ãñŠ ãäÊã† „¹ãÊãº£ã ( ãäÌã§ããè¾ã Ôãâ¹ãããäÍÌãÃ‡ãŠ, ½ãããä•ãÃ¶ã 
‚ãããäª) ‡ãŠãñ Œãã¦ãã ‡ãñŠ ½ããÔ›À ½ãò ¹ãÆãäÌãÓ› ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ Ôã½ãã¹¦ã ÔããŒã ¹ã¨ã / †Êã•ããè ‡ãŠã 
„¶½ãîÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

	 ºãö‡ãŠ ¶ãñ ¹ããäÀÞããÊã¶ã ªàã¦ãã ½ãò Ôãì£ããÀ, ¹ããäÀÞããÊã¶ã Ì¾ã¾ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ ½ãã¶ãÌã 
ÔãâÔãã£ã¶ããò ‡ãŠã ‚ããä£ã‡ãŠ¦ã½ã „¹ã¾ããñØã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ 248 ÍããŒãã‚ããò / 
‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ºãâª / ãäÌãÊã¾ã ‡ãŠÀ ãäª¾ãã Öõ ý

	 †›ãè†½ã ¾ãìãä§ãŠ‡ãŠÀ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ¹ãÆºãâãä£ã¦ã ÔãñÌãã (MS) ½ããù¡Êã (31.03.2018 ‡ãŠãñ) 
‡ãñŠ ¦ãÖ¦ã 903 ‚ããñ¹ãõ‡ã‹Ôã ½ããù¡Êã ‡ãñŠ †›ãè†½ã ‡ãŠãñ ‡ãŠ½ã ãäÖ› ‡ãñŠ ‡ãŠãÀ¥ã ‡ãõŠ¹ãñ‡ã‹Ôã CAPEX ½ãò 
ºãªÊã ãäª¾ãã Øã¾ãã / ºãâª ‡ãŠÀ ãäª¾ãã Øã¾ãã ý ƒÔã‡ãñŠ ‡ãŠãÀ¥ã ãäÌã‰ãñŠ¦ãã‚ããò ¹ãÀ ãä¶ã¼ãÃÀ¦ãã ‡ãŠ½ã Ôãñ 
‡ãŠ½ã Öãñ ØãƒÃ Öõý

	 Ì¾ã¾ã ãä¶ã¾ãâ¨ã¥ã ½ãò ãä‡ãŠÀã† ‡ãñŠ ãäÊã† ¹ãì¶ã: ºãã¦ãÞããè¦ã ‚ããõÀ ÍããŒãã‚ããò ½ãò ‚ããä¦ããäÀ§ãŠ Ô©ãã¶ã 
‡ãŠãñ Ìãã¹ãÔã ‡ãŠÀ¶ãã Íãããä½ãÊã Öõ, ‡ãŠ½ã ãä‡ãŠÀã† ÌããÊãñ ¹ããäÀÔãÀ ½ãò ÍããŒãã‚ããò ‡ãŠã Ô©ãã¶ããâ¦ãÀ¥ã, 
ÔããõÀ …•ããÃ •ãõÔãñ ØãõÀ-¹ããÀâ¹ããäÀ‡ãŠ ÔãÆãñ¦ããò Ôãñ ãäºã•ãÊããè ‡ãñŠ ÔãÆãñ¦ã ‚ããõÀ …•ããÃ ‡ãñŠ ãäÊã† ‡ãìŠÍãÊã 
ãäºã•ãÊããè „¦¹ããªãò ‡ãñŠ „¹ã¾ããñØã Ôãñ ¹ãÆ‡ãŠãÍã Ì¾ãÌãÔ©ãã ‡ãñŠ ŒãÞããô ½ãò ‡ãŠ½ããè ,ÌããÖ¶ã ‡ãŠã ŒãÞãÃ ‡ãŠ½ã 
Öì‚ãã, •ããÀãè‡ãŠ¦ããÃ ÍãìÊ‡ãŠ ½ãò ‡ãŠ½ããè (‚ã¶¾ã ºãö‡ãŠ †›ãè†½ã ½ãò Ö½ããÀñ ¡ñãäºã› ‡ãŠã¡Ã ‡ãŠã „¹ã¾ããñØã 
‡ãŠÀ‡ãñŠ Ö½ããÀñ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ‚ããƒ‚ããñºããè ´ãÀã ‚ã¶¾ã ºãö‡ãŠãò ‡ãŠãñ ªñ¾ã ÍãìÊ‡ãŠ), ØãÆãè¶ã ãä¹ã¶ã 
‡ãŠãè ÍãìÂ‚ãã¦ã, Ìããèû•ãã ãäÔÌããäÞãâØã ÍãìÊ‡ãŠ ½ãò ‡ãŠ½ããè ý

†¶ã¹ããè† ¹ãÆºãâ£ã¶ã :

	 Ôããèºããè†Ôã ‡ãñŠ Ôãã©ã †‡ãŠãè‡ãðŠ¦ã „ãäÞã¦ã ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ „¹ã‡ãŠÀ¥ããò ‡ãñŠ Ôãã©ã ½ã•ãºãî¦ã †¶ã¹ããè† 
¡ñ›ã ºãñÔã ý

	 ºãö‡ãŠ ‡ãŠãè ØãõÀ-ãäÌãÌãñ‡ãŠã£ããè¶ã ‚ããõÀ ØãõÀ-¼ãñª¼ããÌã¹ãî¥ãÃ ‚ããñ›ãè†Ôã ¶ããèãä¦ã ‡ãñŠ ½ãã¶ã‡ãŠãè‡ãðŠ¦ã 
‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† Ôãâ¹ãî¥ãÃ ‚ããñ›ãè†Ôã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ÔÌãÞãããäÊã¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõý ƒÔãÔãñ 
ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÞããÊãî ÌãÓãÃ ½ãò ‚ããñ›ãè†Ôã ãä¶ã¹ã›ã¶ã ‡ãŠãè ÔãâŒ¾ãã ªãñØãì¶ããè Öãñ ØãƒÃý

	 †¶ã¹ããè† ‡ãŠãè ãäØãÀãÌã› ½ãò ÊãØãã¦ããÀ ‡ãŠ½ããè ÖìƒÃ Öõ ‚ããõÀ Ìã¦ãÃ½ãã¶ã ½ãò ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ ÌãÔãîÊããè 
ãäØãÀãÌã› Ôãñ ‡ãŠã¹ãŠãè ‚ããä£ã‡ãŠ Öõ ý

	 •ããè†â¶ã¹ããè† ‚ããõÀ †¶ã†¶ã¹ããè† ãä́ ¦ããè¾ã ãä¦ã½ããÖãè 18 ‡ãñŠ ºããª Ôãñ ÊãØãã¦ããÀ ‡ãŠ½ã Öãñ ÀÖã Öõ 
(¹ãì¶ãØãÃŸ¶ã Œãã¦ããò ¹ãÀ ‚ããÀºããè‚ããƒÃ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‡ãŠãÀ¥ã Q4-18 ‡ãŠãñ œãñü¡‡ãŠÀ )ý
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Compliance Function

	 Compliance function is monitored through automated tool.

	 Chief Compliance officers report to Executive Director and 
effectively participate in policy clearance and governance 
meetings including PCA.

	 The compliance function is reviewed regularly by the Board

Internal Controls

	 Risk Based Audit/concurrent audit is conducted through 
standardized software. Management audit has been 
revamped and is conducted for each department at central 
office with specific time line along with risk based template.

	 Off-site surveillance unit established

	 Concurrent functional audit and information security audit 
introduced at data center

	 Entire FOREX operation centralized and monitored through 
concurrent audit system.

	 OCAS (Offsite Control And Surveillance) established which 
generates alerts. Manuals introduced for audit.

Credit Monitoring

	 Credit Monitoring Department established at Zonal Offices. 
The team also correlates various audit reports like CO 
Inspection Report, Legal Audit, Long Form Audit Report, 
Stock Audit etc for credit related observations.

	 Early warning signal is monitored through a strong template 
based online portal wherein the transaction related signals 
are captured automatically.

	 SMA accounts are allotted to every employee at branch for 
follow up and recovery and a special online color coded 
portal introduced, which is updated on a daily basis.

	 Governance and monitoring system introduced for review of 
EWS (Early Warning Signal) and red flagging alert.

Risk Management

	 Introduced 11 risk rating models as against the earlier 4 
models operating in the Bank.

	 Reduced the credit and operational risk by automating end-
to-end digitalisation of loans under MSME and Agriculture up 
to Rs.10 lakhs and retail with risk scoring model for retail and 
risk rating model for MSME and agriculture

	 Bank complied with minimum regulatory capital requirement 
and leverage ratio after the capital infusion by the Government 
of India.

IT Security

	 State of art Security Operation Centre (SOC) established and 
correlation rules are continuously defined and updated.

	 Appointed Security Integrator and ensured independence of 
CISO

	 Specialist officers are recruited for Information Security and 
Information System audit.

Initiatives on Top Line & Bottom Line Growth

Liability Management

	 Bank is rebalancing the liability side by focusing more on 
CASA and Retail Term Deposits and reducing the bulk and 
high cost deposits. As such Cost of Deposits declined.

	 85% of the branches are having more than Rs.10 crore 
business mix. Introduction of new deposit products like IOB 
Saral, IOB Suvidha, IOB Eighty Plus etc. has enabled Retail 
Term Deposit growth.

Asset Diversification

	 Improved Net Interest Income with increase of RAM and 
reduction of high risk corporate loan.

	 Improved the percentage share of non-interest income to 
total income, with consistent performance under fee based 
income and realization from technically written off NPA 
account.

	 Increased the share of RAM in the overall credit portfolio by 
exiting high risk corporates.

	 Contained exposure to stressed sector continuously.

	 Created large pool of credit and forex trained manpower.

	 Operating profit has improved without much expansion in 
topline growth.

	 The efficiency metric of cost to income ratio has reduced 
considerably.

Operational Efficiency

	 The Bank had 772 loss incurring branches in March 2014 
which was one of the immediate effects of rapid branch 
expansion. The continuous follow up from the administrative 
layers and efforts taken at the branch level has helped to 
reduce the number of loss incurring branches from 772 
branches in March 2014 to 157 branches in March 2019. 
Higher thrust on Retail and MSME lending is laid down to 
improve the yield level apart from diversification of the 
risk. The Bank would continue to focus closely on the loss 
incurring branches towards reporting a profitable trend.

	 Bank reduced RWA by Rebalancing of advances portfolio by 
focusing on RAM, offloaded advances by way of selling higher 
risk weighted advances through IBPC, capturing available 
mitigants (financial collateral, margin etc.) for all accounts in 
the account master and elimination of the expired LCs/LGs.

	 Bank had closed/merged 248 Branches/offices with a view 
to improve efficiency in operations, reduce the operational 
expenditure and ensure optimum utilization of human 
resources.

	 Under ATMs rationalization plan 903 Opex Model ATMs 
under the Managed Service (MS) model (as on 31.03.2018) 
were converted to CAPEX /closed due to low hits. Due to this, 
dependency on vendors has been minimized

	 Expenditure Control includes renegotiation of Rent and 
surrender of excess space in Branches, Shifting of Branches 
to premises with lesser rent, reduction in lighting expenses 
by sourcing of electricity from non-conventional sources like 
Solar power & usage of energy efficient electricity products, 
Vehicle expenses were reduced, reduction in issuer charges 
(Charges payable by IOB to other Banks for our customers 
using our debit cards in other Bank ATMs), introduction of 
green pin, reduction in Visa switching fee.

NPA Management

	 Strong NPA data base with appropriate analytical tools 
integrated with CBS.

	 Entire OTS process has been automated for standardized 
compliance of non-discretionary and non-discriminatory 
OTS policy of the bank. This doubled the number of OTS 
settlements in the current year over the previous year.

	 NPA slippage has been continuously reduced and at present 
recovery achieved is substantially higher than slippages

	 GNPA and NNPA is consistently reducing since Q2 of ‘18 
(except Q4 ‘18 due to RBI revised guidelines on restructured 
accounts).
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	 ¹ããè†Ôãºããè ‡ãñŠ ½ã£¾ã ½ãò ‚ããƒ‚ããñºããè ‡ãŠã ŒãìªÀã •ããè†¶ã¹ããè† ‡ãŠ½ã Öõ

‚ããÌããÔã ¨ãÉ¥ã Ìãõ¾ããä§ãŠ‡ãŠ ¨ãÉ¥ã ãäÍãàãã ¨ãÉ¥ã

¹ããè†Ôãºããè ‡ãŠã ‚ããõÔã¦ã 1.9 2.6 8.6

‚ããƒ‚ããñºããè 1.9 1.3 7.4

¹ãîú•ããè ‡ãŠãè ãäÔ©ããä¦ã

	 18.24 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ãîÊ¾ã ‡ãŠã 11.90 Á¹ã¾ãñ ‡ãñŠ ãäÀ¾ãã¾ã¦ããè ªÀ ¹ãÀ ºãö‡ãŠ ¶ãñ ƒÃ†Ôã¹ããè†Ôã 
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ •ããÀãè ãä‡ãŠ† Öö, •ããñ ¹ãîÀãè ¦ãÀÖ Ôãñ ÔãºÔã‰ãŠãƒºã Öãñ Øã¾ãã ‚ããõÀ †‡ãŠ Íãã¶ãªãÀ 
Ôã¹ãŠÊã¦ãã ãä½ãÊããè , •ããñ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ºãö‡ãŠ ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãä¦ãºã®¦ãã ‚ããõÀ ãäÌãÍÌããÔã 
‡ãŠã ÔãîÞã‡ãŠ Öõý ƒÔã ¹ãÆãä‰ãŠ¾ãã ½ãò ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¹ãîâ•ããè ‡ãŠãñÓã ‡ãŠãñ 260.47 ‡ãŠÀãñü¡ Á¹ã¾ãñ ¦ã‡ãŠ 
ºãü¤ã¾ãã Öõ ý ‚ããƒ‚ããñºããè ¶ãñ ƒÃ†Ôã¹ããè†Ôã ½ãò 100% ‚ãâÍãªã¶ã ª•ãÃ ‡ãŠÀ‡ãñŠ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã 
‡ãŠã ¹ãÖÊãã ºãö‡ãŠ ºã¶ã‡ãŠÀ ƒãä¦ãÖãÔã ÀÞãã Öõý

	 ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ãä›¾ãÀ II ¹ãîâ•ããè ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ 300 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ 
ºãñÔãÊã III ãä›¾ãÀ II ºããù¶¡áÔã •ããÀãè ãä‡ãŠ† Öõ ý

	 ¶ããù¶ã-‡ãŠãñÀ ‚ãããäÔ¦ã ‡ãŠãè ãäºã‰ãŠãè Ôãñ ¹ãÆã¹¦ã Öãñ¶ãñ ÌããÊããè 76.87 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öö ãä•ãÔãÔãñ 
Ôããè‚ããÀ†‚ããÀ ½ãò 6 ºããè¹ããè†Ôã Ôãì£ããÀ ÖãñØãã ý

	 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ 5963 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ¹ãîâ•ããè „¹ãÊãº£ã ‡ãŠÀãƒÃ Öõ ý (•ãìÊããƒÃ '18 ½ãò 
2157 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ ¹ãŠÀÌãÀãè '19 ½ãò Rs.3806 ‡ãŠÀãñü¡)ý

ãä¡ãä•ã›Êã ¹ãÖÊãò

	 ºãö‡ãŠ ¶ãñ ¦ããä½ãÊã¶ãã¡ì, ‡ãñŠÀÊã ‚ããõÀ ãäÌã•ã¾ãÌããü¡ã àãñ¨ã ½ãò ¹ãõŠÊãñ 14 ãä•ãÊããò ½ãò "ºãö‡ãŠ ‚ããù¶ã 
ÌÖãèÊÔã" ‡ãŠã ÍãìÁ‚ãã¦ã ãä‡ãŠ¾ãã Öõ ý ¾ãÖ ÔãìãäÌã£ãã •ã¶ã¦ãã ‡ãŠãñ ãäÌãÍãñÓã Â¹ã Ôãñ ÌããäÀÓŸ 
¶ããØããäÀ‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ ãäÊã† ‚ãØãÆ¥ããè ãä•ãÊãã ½ãò ãäÞããä¶Ö¦ã Ô©ãã¶ããò ¹ãÀ 
‚ããÔãã¶ããè Ôãñ ÜãÀ ºãõŸñ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã „¹ãÊãº£ã ‡ãŠÀã†Øããèý Œãã¦ãã Öñ¦ãì ÔãñÌãã •ãõÔãñ Œãã¦ãã 
ŒããñÊã¶ãã, Ôãã½ãããä•ã‡ãŠ ÔãìÀàãã ¾ããñ•ã¶ãã ½ãò ØãÆãÖ‡ãŠãò ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã, ¹ããÔãºãì‡ãŠ ãä¹ãÆâãä›âØã ‚ããõÀ 
‚ã¶¾ã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ¹ãñÍã‡ãŠÍã ‡ãŠãè •ãã ÀÖãè Öõý

	 †½ã†Ôã†½ãƒÃ ½ãì³ã ½ãò 10 ÊããŒã Á¹ã¾ãñ ¦ã‡ãŠ ‡ãñŠ ¨ãÉ¥ã Öñ¦ãì †‡ãŠãè‡ãðŠ¦ã ‚ããù¶ãÊããƒ¶ã ´ãÀã 
¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ›¶ãÃ ‚ãÀã„â¡ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Öã©ããò - Öã©ã ‚ããÌãñª¶ã Ôãñ 
¹ãÆÊãñŒã¶ã ÞãÀ¥ã ¦ã‡ãŠ ý

	 ƒ¶ã-Öã„Ôã ½ãò ãäÌã‡ãŠãäÔã¦ã Ôããè›ãè†Ôã ‡ãŠã Öã©ããò - Öã©ã Ôã½ãã£ãã¶ã ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã 
ºãö‡ãŠ ‡ãŠãñ ¹ã¾ããÃ¹¦ã ºãÞã¦ã ÖãñØããèý

	 ƒâ›À¶ãñ› ‚ããõÀ ½ããñºããƒÊã ºãöãä‡ãâŠØã ½ãò ƒÃû•ã ¹ãÆãÞãÊããò ‡ãŠãñ ‚ã½ãÊã ½ãò Êãã¾ãã Øã¾ãã ¦ãããä‡ãŠ ØãÆãÖ‡ãŠ 
ÔãñÌãã ‚ããõÀ ãä¡ÊããèÌãÀãè ½ãò ÔãâÌã£ãÃ¶ã Öãñ Ôã‡ãñŠý

	 ¾ãî¶ããè¹ãŠãƒ¡ ¹ãñ½ãò› ƒâ›À¹ãñŠÔã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ºãö‡ãŠ ¶ãñ ¼ããè½ã ‚ããƒ‚ããñºããè ¾ãî¹ããè‚ããƒ 
†¹Êããè‡ãñŠÍã¶ã ¹ãÆãÀâ¼ã ãä‡ãŠ¾ããý ƒÔã †¹ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãâ•ããè‡ãŠÀ¥ã 8.11 ÊããŒã Ôãñ ºãü¤‡ãŠÀ 
28.50 ÊããŒã Öãñ Øã† ‚ããõÀ Êãñ¶ã-ªñ¶ã ½ããÞãÃ 2019 ‡ãñŠ ªãõÀã¶ã 110.56 ÊããŒã ‡ãŠãè ¹ãÀã‡ãŠãÓŸã 
‡ãŠãñ ¹ãÖìâÞã Øã†ý

	 ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ãäºãÊã ¹ãñ½ãò› ãäÔãÔ›½ã (ºããèºããè¹ããè†Ôã) ‡ãŠãè ÍãìÂ‚ãã¦ã ‡ãŠãè •ããñ ãä‡ãŠ †‡ãŠ Ôã½ãñãä‡ãŠ¦ã 
ãäºãÊã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè Öõ ‚ããõÀ •ããñ ‚ããù¶ãÊããƒ¶ã ‡ãñŠ •ããäÀ† ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ãâ¦ãÀ ¹ããäÀÞããÊã¶ããè¾ã 
ãäºãÊã ¼ãìØã¦ãã¶ã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ¶ãñ ¶ãñ› ºãöãä‡ãâŠØã ‡ãñŠ •ããäÀ† ‡ãŠãùÀ¹ããñÀñ› ¹ãÆ¾ããñ§ãŠã‚ããò 
‡ãŠãñ ºããèºããè¹ããè†Ôã ‡ãŠãè ÔãìãäÌã£ãã ãäÌãÔ¦ãããäÀ¦ã ‡ãŠãè Öõý

	 ƒÃû•ã : ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã ÔãñÌãã‚ããò ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã ‚ã¶ãìÀãñ£ã ¼ãñ•ã¶ãñ ‡ãñŠ ãäÊã† ƒâ›À¶ãñ› 
ºãöãä‡ãâŠØã ‚ããõÀ ½ããñºããƒÊã ºãöãä‡ãâŠØã ½ãò ÔãìãäÌã£ãã†ú Íãããä½ãÊã Öö ý ½ããñºããƒÊã ºãöãä‡ãâŠØã ½ãò ‚ãâØãÆñ•ããè ‚ããõÀ 
ãäÖâªãè ‡ãñŠ ‚ãÊããÌãã ÞããÀ àãñ¨ããè¾ã ¼ããÓãã‚ããò ‡ãŠãñ •ããñü¡ã Øã¾ãã Öõý

	 ‚ããƒ‚ããñºããè ¹ãñ - ‚ããâ¦ããäÀ‡ãŠ Â¹ã Ôãñ Ôãðãä•ã¦ã ¾ãÖ Ôã½ãñãä‡ãŠ¦ã ‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã Øãñ›Ìãñ ¹Êãñ›¹ãŠã½ãÃ 
ÍãìÊ‡ãŠ ¼ãìØã¦ãã¶ã, Ì¾ãã¹ããÀ ¼ãìØã¦ãã¶ã, ªã¶ã ªñ¶ãñ ÌããÊããè ÔãâÔ©ãã‚ããò ‡ãñŠ ãäÊã† Þãâªã ‚ãããäª Ôãñ Ôãâºãâãä£ã¦ã 
¼ãìØã¦ãã¶ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý ƒÔã †¹Êããè‡ãñŠÍã¶ã ½ãò 100 Ôãñ •¾ããªã ÔãâÔ©ãã‚ããò ¶ãñ ‚ã¹ã¶ãñ ‡ãŠãñ 
¹ãâ•ããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Öõý ‚ããƒ‚ããñºããè ¶ãñ ¦ããä½ãÊã¶ãã¡ì ãäÖâªî £ãããä½ãÃ‡ãŠ ‚ããõÀ £ã½ããÃ©ãÃ Ì¾ãÌãÔ©ãã ãäÌã¼ããØã 
(https://tnhrce.gov.in) ½ãò ªã¶ã, ‚ã¸ãªã¶ã½ã ‚ãããäª •ãõÔãñ ½ãâãäªÀãò ‡ãŠãè ãäÌããä¼ã¸ã ¹ãÆããä¹¦ã¾ããò ‡ãñŠ 
ÔãâØãÆÖ ‡ãñŠ ãäÊã† ‚ã¹ã¶ããè ‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè ‚ããƒ‚ããñºããè ¹ãñ ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Öõý 

ãä¡ãä•ã›Êã ½ããñ¡ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ ÔãâØãÆÖ ‡ãñŠ ãäÊã† ãäÞããä‡ãŠ¦Ôãã ÔãñÌãã ãä¶ãªñÍããÊã¾ã 
‡ãñŠ Ôãã©ã ¼ããè ƒÔããè ¦ãÀÖ ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè ØãƒÃ Öõ

	  ºãö‡ãŠ ¶ãñ †‡ãŠ •ããÀãè‡ãŠ¦ããÃ ‡ãñŠ Â¹ã ½ãò †¶ãÔããè†½ãÔããè (¶ãñÍã¶ãÊã ‡ãŠãù½ã¶ã ½ããñãäºããäÊã›ãè ‡ãŠã¡Ã) ‡ãñŠ ãäÊã† 
‚ããÌãÍ¾ã‡ãŠ ¹ãÆ½ãã¥ã¶ã ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã Öõ ‚ããõÀ ‚ããƒ‚ããñºããè ¹ãÖÊãã ºãö‡ãŠ Öõ ãä•ãÔãñ ‡ãŠƒÃ ÔããèÌããè†¶ã 
‡ãŠã¾ãÃàã½ã¦ãã (†¶ã†¹ãŠÔããè ) ‡ãñŠ Ôãã©ã ‚ãâ¦ãÀãÃÓ›Èãè¾ã ½ãâÞã ¹ãÀ ¹ãÆ½ãããä¥ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý.

	 ¶ã† ¦ã‡ãŠ¶ããè‡ãŠãè ¹Êãñ›¹ãŠã½ãÃ psbloansin59minutes.com ‡ãŠãñ ¹ãÆãä¦ãÓŸããä¹ã¦ã ‡ãŠÀ¶ãñ ½ãò 
†¶ãñãäÊããä›‡ã‹Ôã ‡ãŠã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔãñ †½ã†Ôã†½ãƒÃ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãŠãè ¹ãÖÊããò Ôãñ ¦ããÀ¦ã½¾ã ÀŒã¶ãñ ½ãò ½ãªª ãä½ãÊããè Öõý

	 ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ¹ãâ•ããè‡ãŠÀ¥ããò ‡ãŠãè ÔãâŒ¾ãã 15.52 ÊããŒã Ôãñ ºãü¤‡ãŠÀ 19.25 ÊããŒã Öãñ ØãƒÃ Öõ 
‚ããõÀ ½ããñºããƒÊã ºãöãä‡ãâŠØã ¹ãâ•ããè‡ãŠÀ¥ããò ‡ãŠãè ÔãâŒ¾ãã 241% Ôãñ ºãü¤¦ããè ÖìƒÃ 6.62 Ôãñ ºãü¤‡ãŠÀ 16 
ÊããŒã Öãñ ØãƒÃ Öõý ½ããñºããƒÊã ºãöãä‡ãâŠØã †¹Êããè‡ãñŠÍã¶ã ‡ãŠã ¶ã¾ãã ¾ãî•ãÀ ƒâ›À¹ãñŠÔã 4 ‚ããä¦ããäÀ§ãŠ 
¼ããÓãã‚ããò ‡ãŠãñ Ôã½ãããäÖ¦ã ãä‡ãŠ† Öì† Öõ ‚ããõÀ ØãÆãÖ‡ãŠãò ´ãÀã ƒÔãñ Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ÔÌããè‡ãðŠ¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

	 ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ½ãò 9 ‚ããä¦ããäÀ§ãŠ ¹ãŠãèÞãÔãÃ •ããñü¡ñ Øã†ý ½ããñºãƒÊã ºãöãä‡ãâŠØã ¹Êãñ›¹ãŠã½ãÃ – 
‚ããƒ‚ããñºããè ½ããñºããƒÊã – ‡ãŠã ‚ã²ã¦ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãÔãñ „Ôã‡ãŠã †‡ãŠ ¶ã¾ãã Â¹ã ‚ããõÀ 
‚ã¶ãì¼ãÌã ÔãâÌããä£ãÃ¦ã ¹ãŠãèÞãÀãò ‡ãñŠ Ôãã©ã ½ãÖÔãîÔã Öãñ¦ãã Öõý

	 ‚ããƒ‚ããñºããè ¶ã¶ãºã¶ã †¹Êããè‡ãñŠÍã¶ã ½ãò ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ŒããÔãñ ¹ãŠãèÞãÔãÃ Öö ãä•ãÔã½ãò º¾ãã•ãØã¦ã 
¹ãÆ½ãã¥ã ¹ã¨ã ¡ã„¶ãÊããñ¡ ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¼ããè Íãããä½ãÊã Öõý ÔãÖã¾ã‡ãŠ †¹Êããè‡ãñŠÍã¶ã Ô›ãù¹ãŠ 
‡ãñŠ ãäÊã† ÊããâÞã ãä‡ãŠ¾ãã Øã¾ãã ¦ãããä‡ãŠ Ìãñ †¶ã¹ããè† „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ Ôãã©ã ‚ã¶ãìÌã¦ãÃ¶ã ‡ãŠÀ Ôã‡ãòŠ 
‚ããõÀ †ñÔãñ ‚ã¶ãìÌã¦ãÃ¶ã ‡ãñŠ ªãõÀã¶ã Ô›ãù¹ãŠ ‡ãñŠ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠãñ ›Èõ‡ãŠ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

	  ‚ããƒ‚ããñºããè ´ãÀã ¹ãÆã¹¦ã ¹ãìÀÔ‡ãŠãÀ ‚ããõÀ Ôã½½ãã¶ã :

	 ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ºãñÖ¦ãÀ ¹ãÆªÍãÃ¶ã ‡ãñŠ Ôã¦¾ãã¹ã¶ã ½ãò •ããñ ‡ãìŠœ ¹ãìÀÔ‡ãŠãÀ ÖããäÔãÊã ãä‡ãŠ† Öö, Ìãñ ƒÔã 
¹ãÆ‡ãŠãÀ Öö:

	 v	 Ôã¦ã‡ãÃŠ¦ãã „¦‡ãðŠÓ›¦ãã ¹ãìÀÔ‡ãŠãÀ 2018

	 ‡ãòŠ³ãè¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ãã¾ããñØã ¶ãñ Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ ºãö‡ãŠ ½ãò ‡ãŠãè ØãƒÃ ãäÌããä¼ã¸ã ¹ãÖÊããò ‡ãñŠ ãäÊã† †‡ãŠ 
„¦‡ãðŠÓ› ØãÆñ¡ ‡ãñŠ Ôãã©ã "Ôã¦ã‡ãÃŠ¦ãã ¶ãÌããÞããÀ ¹ãìÀÔ‡ãŠãÀ" Ôãñ Ôã½½ãããä¶ã¦ã ãä‡ãŠ¾ãã Öõý •ãõÔãñ :

•	 ŒãìªÀã ¨ãÉ¥ã ‡ãñŠ ÔÌãÞãããäÊã¦ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ‚ããÀƒÃ†¹ããè ¹ãÆ¥ããÊããèý

•	 IOB ÔãÖã¾ã‡ãŠ †ñ¹ã

•	 ãäÌÖÔãÊã ºÊããñ‚ãÀ ‡ãñŠ ãäÊã† †‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ¹ããñ›ÃÊã

•	 ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ‚ããù¶ãÊããƒ¶ã ›Èõãä‡ãâŠØã

•	 ‚ããÀÌããè‚ããñ ‡ãŠãè ÍããŒãã ãä¶ãÀãèàã¥ã ‚ããõÀ ‚ã¶ãì¹ããÊã¶ã ãäÀ¹ããñ›Ã ‡ãŠãè ÌããÔ¦ããäÌã‡ãŠ Ôã½ã¾ã ½ãò ãäÀ¹ããñãä›ÄØã

31.10.2018 ‡ãŠãñ ãäÌã—ãã¶ã ¼ãÌã¶ã ¶ãƒÃ ãäªÊÊããè ‡ãñŠ ½ãò ÔããèÌããèÔããè ‚ããõÀ ÌããèÔããè ‡ãŠãè „¹ããäÔ©ããä¦ã ½ãò ¼ããÀ¦ã 
‡ãñŠ ½ãã¶ã¶ããè¾ã ÀãÓ›È¹ããä¦ã ´ãÀã Ö½ããÀñ †½ã¡ãè ‚ããõÀ ÔããèƒÃ‚ããñ ‚ããõÀ ÔããèÌããè‚ããñ ‡ãŠãñ ¾ãÖ ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã 
ãä‡ãŠ¾ãã Øã¾ããý

	 v	 ºãñÖ¦ãÀ ¹ãÖìâÞã ‚ããõÀ ÔãñÌãã „¦‡ãðŠÓ›¦ãã ¹ãìÁÔ‡ãŠãÀ

•ã¶ãÌãÀãè 2018 ½ãò, ÔãÀ‡ãŠãÀ ‚ããõÀ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò (¹ããè†Ôãºããè ) ¶ãñ Ôãâ¾ãì§ãŠ Â¹ã Ôãñ " ºãñÖ¦ãÀ 
¹ãÖìâÞã ‚ããõÀ ÔãñÌãã „¦‡ãðŠÓ›¦ãã ¹ãìÁÔ‡ãŠãÀ (EASE)" ‡ãñŠ ãäÊã† †‡ãŠ Ôãã½ãã¶¾ã ¹ããè†Ôãºããè Ôãì£ããÀ †•ãò¡ã 
ÍãìÂ ãä‡ãŠ¾ãã ‚ããõÀ ãä¶ã½¶ããäÊããäŒã¦ã œÖ ãäÌãÓã¾ããò ½ãò 30 ãä‰ãŠ¾ãã ãäºãâªì Íãããä½ãÊã ãä‡ãŠ†:

1.	 ØãÆãÖ‡ãŠ ‡ãŠãè ¹ãÆãä¦ããä‰ãŠ¾ãã

2.	 ãä•ã½½ãñªãÀ ºãöãä‡ãâŠØã

3.	 ‰ãñŠãä¡› ‚ããù¹ãŠ - ›ñ‡ãŠ

4.	 †½ã†Ôã†½ãƒÃ ‡ãñŠ ãäÊã† „²ã½ããè ãä½ã¨ã ‡ãñŠ Â¹ã ½ãò ¹ããè†Ôãºããè

5.	 ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‚ããõÀ ãä¡ãä•ã›Êããè‡ãŠÀ¥ã ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãã

6.	 ºãÆãâ¡ ¹ããè†Ôãºããè ‡ãñŠ ãäÊã† ãäÌã‡ãŠãÔãÍããèÊã ‡ãŠããä½ãÃ‡ãŠ

ƒÃ††ÔãƒÃ ‡ãñŠ Ôãì£ããÀ ‡ãŠã¾ãÃÔãîÞããè ¹ãÀ ¹ããè†Ôãºããè ‡ãŠãè ¹ãÆØããä¦ã ‡ãŠãñ ¡ãè†¹ãŠ†Ôã / ‚ããƒÃºããè† ‡ãñŠ Ôãã©ã ¹ãÀã½ãÍãÃ ¹ãÀ 
ºããñÔ›¶ã ‡ãâŠÔããäÊ›âØã ØãÆì¹ã (ºããèÔããè•ããè) ́ ãÀã ‚ã¹ã¶ããè ¦ãÀÖ ‡ãŠãè ¹ãÖÊããè ƒÃ††ÔãƒÃ Ôãì£ããÀ ÔãîÞã‡ãŠãâ‡ãŠ ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ÔãŒ¦ããè Ôãñ ›Èõ‡ãŠ ãä‡ãŠ¾ãã Øã¾ãã Öõ ýƒÃ††ÔãƒÃ Ôãì£ããÀ ÔãîÞã‡ãŠãâ‡ãŠ ¹ããè†Ôãºããè ¹ãÆªÍãÃ¶ã ‡ãŠãñ Ôãâºãâãä£ã¦ã ½ãã¶ã‡ãŠãò ‡ãñŠ 
ãäÌãÁ® 140 ½ãõãä›È‡ã‹Ôã ¹ãÀ ½ãã¹ã¦ãã Öõ ‚ããõÀ ¹ããè†Ôãºããè ½ãò Ôãì£ããÀ ‡ãŠãè ¹ãÆã©ããä½ã‡ãŠ¦ãã‚ããò ¹ãÀ ¹ããÀªÍããê ãäÀ¹ããñãä›ÄØã 
‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¶ãÀâ¦ãÀ Ôãì£ããÀ ‡ãñŠ ãäÊã† †‡ãŠ ¦ãâ̈ ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý
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	 Retail GNPA of IOB is one of the least among PSBs

Housing 
loan

Personal 
loan

Education 
loan

PSB Average 1.9 2.6 8.6

IOB 1.9 1.3 7.4

Capital Position

	 The Bank’s ESPS issue of upto 18.24 crore equity shares at 
a discounted price of Rs. 11.90 was fully subscribed and a 
grand success, which is an indicator of the commitment and 
confidence in the Bank by its employees. In this process the 
Bank augmented its capital funds to the extent of Rs. 260.47 
crores. IOB has scripted history by becoming the first Public 
Sector Bank to record 100% subscription to ESPS.

	 Bank had issued Basel III Tier II Bonds aggregating Rs. 300 
crore to shore up its Tier II capital.

	 The realization from Sale of Non-Core Assets is Rs. 76.87 
crores which improved the CRAR by 6 bps

	 Government of India infused capital to the extent of  
Rs. 5963 crore (Rs. 2157 crore in July ’18 and Rs.3806 crore 
in February ’19).

Digital Initiatives

	 The Bank has launched “Bank on Wheels” in 14 districts 
spread across Tamilnadu, Kerala and Vijayawada Region. 
This facility will enable the public especially Senior Citizens 
to conveniently avail of doorstep banking facility available 
at identified locations of the Bank’s lead districts. Account 
services such as account opening, enrolment of customers in 
social security scheme, passbook printing and other financial 
inclusion activities is being offered.

	 Integrated Online processing of MSME Mudra Loans upto 
Rs.10 lakhs end-to-end from application to documentation 
stage reducing the Turn Around Time for processing.

	 End to end CTS Solution developed in-house which will result 
in substantial savings to the Bank.

	 Implementation of EASE parameters in Internet and Mobile 
Banking for enhancing customer service and delivery.

	 BHIM IOBUPI is the application launched by the Bank using 
Unified Payment Interface. Registration grew from 8.11 lakh 
to 28.50 lakh, transactions have surged to new heights 
touching 110.56 lakh in March 2019.

	 Bank has launched Bharat Bill Payment System (BBPS), an 
integrated bill payment system, which offers interoperable 
bill payment service to customers online. Bank has extended 
BBPS facility for Corporate Users through Net Banking.

	 EASE : Features added to Internet Banking and Mobile 
Banking to facilitate customers to send their request for 
various services. Four Regional languages, in addition to 
English and Hindi have been added in Mobile Banking.

	 IOB-Pay: The in-house developed integrated online payment 
gateway platform offers fee payments, merchant payments, 
donations for charitable institutions etc. More than 100 
Institutions have been registered in this application. IOB 
has implemented its online payment system IOBPAY in 
the website of Tamil Nadu Hindu Religious & Charitable 
Endowments Department (https://tnhrce.gov.in) for collection 
of various receipts of temples such as Online Donations, 
Annadhanam etc. Similar arrangement has also been entered 
into with Directorate of Medical Services for various types 
of collection through digital mode.

	 Bank has completed necessary certification for NCMC 
(National Common Mobility Card) as an Issuer and IOB is the 
first Bank which has been certified on International platform 
with multiple CVN functionality (NFC).

	 On boarding of the new technology platform 
psbloansin59minutes.com implemented in the Bank 
using Analytics facilitating MSME customers in line with 
Government of India Initiatives

	 The internet banking registrations grew from 15.52 lakh to 
19.25 lakh while mobile banking registrations grew by 241% 
from 6.62 lakh customer to 16 lakh customers. New user 
interface of mobile banking application with flavour of four 
additional languages was accepted well by the customers.

	 Nine additional features were added in Internet Banking. The 
mobile banking platform, “IOB-Mobile”, has been upgraded 
to have a youthful look and feel with enhanced features.

	 The “IOB-Nanban” application has rich features for customers 
including downloading of Interest Certificates.

	 “IOB Sahayak” was launched for staff to follow up with NPA 
borrowers and for tracking the performance of the staff in 
such follow up.

	 Awards and Accolades won by IOB:

	 Some of the awards that the Bank has achieved in validation 
of its improved performance are as follows :

	 v	 Vigilance Excellence Award 2018

 	 The Central Vigilance Commission has awarded our Bank 
with “Vigilance Innovation Award” with an Excellent Grade 
for various initiatives taken in the Bank such as

	 •	 REAP System for automated retail loan processing.

	 •	 IOB Sahayak app

	 •	 An internal portal for whistle blower

	 •	 Online tracking of complaints

	 •	 Real time reporting of RVO’s branch visit and 
compliance reports

The award was presented to our MD & CEO and CVO by our 
Hon’ble President of India in the presence of CVC and VCs at 
Vigyan Bhavan, New Delhi on 31.10.2018.

	 v	 Enhanced Access & Service Excellence (EASE) 
Awards

In January 2018, Government and Public Sector Banks(PSBs) 
jointly committed to and launched a common PSB Reforms Agenda 
for “Enhanced Access & Service Excellence (EASE) “, comprising 
30 Action Points across the following six themes:

1. 	 Customer Responsiveness

2. 	 Responsible Banking

3. 	 Credit Off-take

4. 	 PSBs as Udyami Mitras for MSMEs

5. 	 Deepening Financial Inclusion & Digitalization

6. 	 Developing Personnel for Brand PSB

Progress of PSBs on the Reforms EASE Agenda has been rigorously 
tracked through a first of its kind EASE Reforms Index by Boston 
Consulting Group (BCG) in consultancy with DFS/ IBA. The EASE 
Reforms Index measures PSB performance on 140 metrics against 
respective benchmarks and offers a mechanism for continuous 
improvement through transparent reporting on forward-looking 
PSB reform priorities.
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Ö½ã ºãÖì¦ã ÖÓãÃ ‡ãñŠ Ôãã©ã ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öõ ãä‡ãŠ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãŠãñ ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ãã Öõý

1)	 Ôã¼ããè ¹ããäºÊã‡ãŠ Ôãñ‡ã‹›À ºãö‡ãŠãò ½ãò Ôãñ ''ãäÀ¹ãŠãñ½ãÃÔã †ãä‡ã‹ÔãÊãòÔã'' ãäÌã•ãñ¦ãã

2)	 ‚ããƒÃºããè† ´ãÀã ãäªÊÊããè ½ãò ãäª¶ããâ‡ãŠ 28.02.2019 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã Ôã½ããÀãñÖ ½ãò Ö½ããÀñ 
½ãã¶ã¶ããè¾ã ãäÌã§ã †Ìãâ ‡ãŠã¹ããóÀñ› ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ‡ãñŠ ‡ãòŠ³ãè¾ã ½ãâ¨ããè Ñããè ‚ãÂ¥ã •ãñ›Êããè •ããè ´ãÀã 
''¡ãè¹ãñãä¶ãâØã  ãä¹ãŠ¶ããâãäÔã¾ãÊã ƒâ‡ã‹Êãì•ã¶ã ‚ããõÀ ãä¡ãä•ã›Êãã¾ã•ãñÍã¶ã'' ©ããè½ã ¹ãÀ ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Ìã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ †Ìãâ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ñããè 
‚ã•ã¾ã ‡ãìŠ½ããÀ ÏãÆãèÌããÔ¦ãÌã ´ãÀã ØãÆÖ¥ã ãä‡ãŠ¾ãã Øã¾ããý

½ãö ¾ãÖ ¼ããè Ìã¥ãÃ¶ã ‡ãŠÀ¶ãã ÞããÖìâØãã ãä‡ãŠ Ö½ããÀñ ‡ãòŠ³ãè¾ã‡ãðŠ¦ã ½ãã¶ã‡ãŠãè‡ãðŠ¦ã Êããñ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã 
¹ãÆ¥ããÊããè (†Ôã¹ããè•ããè‚ããÀ†Ôã) ƒÌãò› ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã ½ãò Ôãñ Ôã¼ããè ¹ããè†Ôãºããè ‡ãñŠ 8 ½ãò Ôãñ †‡ãŠ Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ 
„¦‡ãðŠÓ› ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ½ãò Ôãñ †‡ãŠ ‡ãñŠ Â¹ã ½ãò ãäÞããä¶Ö¦ã Öì‚ãã Öõý

‡ãìŠÊã ãä½ãÊãã‡ãŠÀ, ‚ããƒ‚ããñºããè ¶ãñ 21 ¹ããè†Ôãºããè ‡ãñŠ ºããèÞã ½ããÞãÃ 2018 ‡ãŠãñ ãäªÔãâºãÀ 2018 ¦ã‡ãŠ 66.7 
Ô‡ãŠãñÀ ‡ãñŠ Ôãã©ã 7 Ìãò Ô©ãã¶ã ¹ãÀ ÀŒããý

Ö½ããÀñ ºãö‡ãŠ ¶ãñ ½ããÞãÃ 2019 ¦ã‡ãŠ 75 ‡ãñŠ Ô‡ãŠãñÀ ‡ãñŠ Ôãã©ã Àö‡ãŠ ‡ãŠãñ 5 Ìãò Ô©ãã¶ã ¹ãÀ Ôãì£ããÀ ãäª¾ãã Öõý

	 ãäºã•ã¶ãñÔã ‚ãã„›‡ãŠ½ã ‚ãÌãã¡Ã ‡ãñŠ ãäÊã† ¡ñ›ã ‚ããõÀ †¶ãããäÊããä›‡ã‹Ôã ‡ãŠã ÔãÌãÃÑãñÓŸ „¹ã¾ããñØã

	 Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ 20 ½ããÞãÃ 2019 ‡ãŠãñ ½ãìâºãƒÃ ½ãò ‚ãã¾ããñãä•ã¦ã ‚ããƒÃºããè† ºãöãä‡ãâŠØã ¹ãÆãõ²ããñãäØã‡ãŠãè 
Ôã½½ãñÊã¶ã, †‡ã‹Ôã¹ããñ †â¡ ‚ãÌãã¡ÃÔã 2019 ½ãò ƒâãä¡¾ã¶ã ºãö‡ã‹Ôã †ÔããñãäÔã†Íã¶ã ´ãÀã ½ã£¾ã½ã 
ºãö‡ãŠãò ‡ãñŠ ºããèÞã Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† ¡ñ›ã ‚ããõÀ †¶ãããäÊããä›‡ã‹Ôã ‡ãñŠ ÔãÌãÃÑãñÓŸ „¹ã¾ããñØã ‡ãŠãè Ñãñ¥ããè ½ãñ 
ãäÌã•ãñ¦ãã ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

¼ããäÌãÓ¾ã ‡ãŠãè ¾ããñ•ã¶ãã†â

ºãö‡ãŠ ‡ãŠã £¾ãã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÀ ºã¶ãã ÀÖñØãã:

	 †‡ãŠ ãäÔ©ãÀ ¹ããäÀÞããÊã¶ã Ìãã¦ããÌãÀ¥ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ããý

	 †¶ã¹ããè† ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ ‰ãñŠãä¡› ‡ãŠãè Àõ½ã ãäÖÔÔãñªãÀãè ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ½ã•ãºãî¦ã 
¶ããèãä¦ãØã¦ã ¤ãâÞãñ ‡ãŠãñ ºã¶ãã† ÀŒã¶ãã ‚ããõÀ ãäÌããä¼ã¸ã Ì¾ããÌãÔãããä¾ã‡ãŠ ‡ãŠã¾ãÃàãñ¨ããò ‡ãŠãè Ô©ãã¹ã¶ãã 
‡ãŠÀ¶ããý

	 º¾ãã•ã ‚ãã¾ã ‡ãŠãè Ààãã ‚ããõÀ ¹ãÆãÌã£ãã¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‡ãŠã 
ÔãâÀàã¥ã ‚ããõÀ •ããñãäŒã½ã ¼ããÀ ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ããý

	 ºãÆãâ¡ œãäÌã ºã¶ãã†â ÀŒã¶ãã ‚ããõÀ ºãñÖ¦ãÀ ØãÆãÖ‡ãŠ ÔãñÌãã ‚ããõÀ „¸ã¦ã ãä¡ãä•ã›Êã ‚ãã£ãããäÀ¦ã 
ãäÌã¦ãÀ¥ã ‡ãñŠ Ôãã©ã ºãÆãâ¡ ‚ããƒ‚ããñºããè ãäÀ‡ãŠãùÊã ÌãõÊ¾ãî ½ãò Ôãì£ããÀ ‡ãŠÀ¶ããý

	 ½ã•ãºãî¦ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ½ã•ãºãî¦ã ¹ãÆãä‰ãŠ¾ãã †Ìãâ ¹ã®ãä¦ã¾ããò ‡ãñŠ Ôãã©ã ¹ãÆãõ²ããñãäØã‡ãŠãè 
´ãÀã ãä¶ãÀâ¦ãÀ Ì¾ããÌãÔãããä¾ã‡ãŠ ãäÌã‡ãŠãÔã ‡ãñŠ Ôãã©ã †‡ãŠ ÔãâØãŸ¶ã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠÀ¶ãã ý

	 ºããñ¡Ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ Ôãã©ã ‡ãŠãù¹ããóÀñ› À¥ã¶ããèãä¦ã ‡ãŠã ÔãâÔ©ããØã¦ã‡ãŠÀ¥ã ‚ããõÀ „ãäÞã¦ã ¶ããèãä¦ã¾ããò 
‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ´ãÀã Ôã½ããä©ãÃ¦ã ½ã•ãºãî¦ã ‚ã¶ãì¹ããÊã¶ã ÔãâÔ‡ãðŠãä¦ã ‡ãŠã ãä¶ã½ããÃ¥ã ‡ãŠÀ¶ããý

	 ãä¶ãÓ¹ãàã ‚ããõÀ ¹ããÀªÍããê ¶ããèãä¦ã¾ããò ‡ãñŠ Ôãã©ã ‚ãÞœãè ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆ©ãã‚ããò ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãã 
‚ããõÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã ‡ãŠã¾ããô ‡ãŠãñ ÔÌãÞãããäÊã¦ã ‡ãŠÀ¶ããý „ãäÞã¦ã Ôã¦ã¦ã ¹ãÆãäÍãàã¥ã 
‚ããõÀ Ô¹ãÓ› ‡ãŠãäÀ¾ãÀ ¹ã©ã ‚ããõÀ „§ãÀããä£ã‡ãŠãÀ ãä¶ã¾ããñ•ã¶ã ‡ãñŠ Ôãã©ã •ãã¶ã‡ãŠãÀ ‡ãŠã¾ãÃºãÊã ‡ãŠã 
ãä¶ã½ããÃ¥ã ‡ãŠÀ¶ããý

	 Êãã¼ãªã¾ã‡ãŠ Ì¾ããÌãÔãããä¾ã‡ãŠ ÔãâÌã®Ã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ¦ãã‡ãŠ¦ã ‡ãŠã Êãã¼ã „Ÿã¦ãñ Öì† 
ãäÌã¼ãñãäª¦ã Ì¾ãã¹ããÀ À¥ã¶ããèãä¦ã ‡ãŠã ¹ããäÀÞã¾ã ªñ¶ãã ‚ããõÀ ãäÌã¦ãÀ¥ã, ¹ãÆÊãñŒã¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè ‡ãñŠ 
¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôããè£ãñ ‚ãâ¦ã ¦ã‡ãŠ ÔÌãÞããÊã¶ã ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ããý

	 „¹ã¾ãì§ãŠ Ôãã£ã¶ããò, •ã¶ãÍããä§ãŠ ‚ãããäª ´ãÀã Ôã½ããä©ãÃ¦ã †‡ãŠ ÔÌã¦ãâ¨ã ½ã•ãºãî¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã 
‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠÀ¶ãã ‚ããõÀ ºãö‡ãŠ ½ãò •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ÔãâÔ‡ãðŠãä¦ã ºã¶ãã¶ããý

	 ÔãñÌãã ‡ãñŠ ‡ãìŠÍãÊã ‚ããõÀ ÔãìÔãâØã¦ã ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† ‚ããõÀ ¹ãÆ¦¾ãñ‡ãŠ ƒ‡ãŠãƒÃ ‡ãŠãñ Êãã¼ã‡ãŠãÀãè ƒ‡ãŠãƒÃ 
ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† Ô¹ãÍãÃ ãäºãâªì (ªãñ¶ããò ÍããŒãã ‚ããõÀ Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãäÌã¦ãÀ¥ã Þãõ¶ãÊã) ‡ãŠãñ ‚ã¹ãØãÆñ¡ 
‡ãŠÀ¶ããý

ÔÌããè‡ãðŠãä¦ã¾ããú :

¾ãÖ „¹ãÊããäº£ã ‚ããõÀ ØãÌãÃ ‡ãŠãè ¼ããÌã¶ãã Öõ ãä‡ãŠ ½ãö ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ †½ã¡ãè ‚ããõÀ 
ÔããèƒÃ‚ããñ ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãŠãñ Ìãã¹ãÔã ªñŒã¦ãã Öîâ ‡ã‹¾ããòãä‡ãŠ ºãõ›¶ã ‡ãŠãñ ªîÔãÀñ ‡ãñŠ Öã©ã ½ãò 
Ôããõ¹ã¶ãò ‡ãŠã Ôã½ã¾ã ‚ãã Øã¾ãã Öõý ½ãö ƒÔã ‚ãÌãÔãÀ ¹ãÀ ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãñ £ã¶¾ãÌããª ªñ¦ãã Öîâ ãä•ã¶Öãò¶ãñ 
‚ã¹ã¶ãñ Ôã½ã¾ã ‚ããõÀ ãäÌãÍãñÓã—ã¦ãã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãŠãñ „¶ã‡ãñŠ ºãÖì½ãîÊ¾ã 
Ôã½ã©ãÃ¶ã ‚ããõÀ ½ããØãÃªÍãÃ¶ã ‡ãñŠ ãäÊã† „ªãÀ¦ãã¹ãîÌãÃ‡ãŠ ¾ããñØãªã¶ã ãäª¾ãã Öõý ½ãö ‚ã¹ã¶ãñ Ôã¼ããè ½ãîÊ¾ãÌãã¶ã 
ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ ãä¶ãÀâ¦ãÀ Ôã½ã©ãÃ¶ã ‚ããõÀ ãäÌãÍÌããÔã ‡ãñŠ ãäÊã† £ã¶¾ãÌããª ªñ¦ãã Öîâý ½ãö ‚ã¹ã¶ãñ Ô›ã¹ãŠ ‡ãñŠ 
ÔãªÔ¾ããò ‡ãñŠ Ôã½ã¹ãÃ¥ã ‚ããõÀ ¹ãÆãä¦ãºã®¦ãã ‡ãñŠ ãäÊã† ½ãñÀãè ¹ãÆÍãâÔãã ‡ãŠãñ ¼ããè ª•ãÃ ‡ãŠÀ¦ãã Öîâ, ãä•ãÔã¶ãñ ºãö‡ãŠ 
‡ãŠãñ ½ã•ãºãî¦ã ½ãò Ôãàã½ã ãä‡ãŠ¾ãã Öõ, ãäÌãÍãñÓã‡ãŠÀ ‡ãŠãäŸ¶ã ªãõÀ ½ãò ý Ö½ã Ôã¼ããè ‡ãñŠ ãäÊã† ÔããèŒã¶ãñ ‡ãŠã †‡ãŠ 
½ãÖ¦Ìã¹ãî¥ãÃ ãäÖÔÔãã ÀÖã Öõý "¼ããäÌãÓ¾ã „¶ã ÊããñØããò ‡ãŠã Öõ •ããñ ‚ãã•ã ƒÔã‡ãŠãè ¦ãõ¾ããÀãè ‡ãŠÀ¦ãñ Ööý"

ÖããäªÃ‡ãŠ Íãì¼ã‡ãŠã½ã¶ãã‚ããò ÔããäÖ¦ã,

ÔããªÀ,

‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ

¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè
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I am pleased to inform you that Indian Overseas Bank (IOB) has 
been awarded

1. 	 Winner for “Reforms Excellence” among all Public Sector 
Banks

2. 	 Winner for theme “Deepening Financial Inclusion and 
Digitalization”

	 Honorable Union Minister for Finance & Corporate Affairs  
Shri. Arun Jaitley gave away the awards at the event organized 
by IBA at Delhi on 28.02.2019 and the awards were received 
by MD & CEO Shri R Subramaniakumar and ED Shri. Ajay 
Kumar Srivastava.

I would also like to make a mention that our Centralized 
Standardized Public Grievance Redressal System (SPGRS) has 
been identified as one out of 8 Best Practices among PSBs at the 
Event’s presentation.

Overall, IOB ranked at 7th Place with 66.7 score as on December 
2018 over March ’18 amongst 21 PSBs.

Our Bank has further improved the rank to 5th place with a 
score of 75 as on March 2019.

v	 Best Use of Data and Analytics for Business Outcome 
Award

Our Bank has been adjudged the ‘WINNER’ in the category of the 
Best Use of Data and Analytics for Business Outcome amongst 
Medium Banks by Indian Banks’ Association in the IBA Banking 
Technology Conference, Expo & Awards 2019 held in Mumbai on 
20th February 2019.

Going Forward

The Bank’s focus will continue to be on the following :

	 Ensuring a stable operating environment.

	 Maintaining a robust policy framework & establishing various 
business verticals to reduce NPA and increase the RAM 
share of credit.

	 Conserve capital & reduce risk weight to protect interest 
income and to meet the provision requirement.

	 Build brand image and improve brand IOB recall value with 
improved customer service and enhanced digital based 
dispensation.

	 Establishing an organisation with consistent business growth, 
with strong internal controls coupled with robust systems & 
procedure powered by technology.

	 Institutionalise the corporate strategy with Board oversight 
and build strong compliance culture, supported by 
appropriate policies and procedures.

	 Implement good HR practices with fair & transparent 
policies and automate the HR management functions. Build 
knowledgeable work force with appropriate continuous 
training and clear career path & succession planning.

	 Introduce differentiated business strategy leveraging the 
Bank’s strength for profitable business enhancements and 
implement end to end automation including Straight Through 
Processing of delivery, documentation and monitoring

	 Establishing an independent robust risk management set up 
supported by appropriate tools, manpower etc and to create 
risk assessment culture in the Bank.

	 Upgrade the touch points (both branch and alternative 
delivery channels) for efficient & consistent delivery of service 
and to make every unit as a profitable unit.

Acknowledgements:

It is with a sense of accomplishment and pride that I look back on 
my tenure as MD & CEO of the Bank as the time to hand over the 
baton draws near. I take this opportunity to thank the members of 
the Board who have given generously of their time and expertise, 
the Government of India and the Reserve Bank of India for their 
valuable support and guidance. I thank all our valued shareholders 
and customers for their continued support and trust. I also place 
on record my appreciation for the dedication and commitment of 
our staff members which has enabled the Bank to go from strength 
to strength especially when the going was tough. It has been a 
significant learning curve for us all. “The future belongs to those 
who prepare for it today.”

With warm regards,
Yours sincerely,

R Subramaniakumar

Managing Director & Chief Executive Officer
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the 19th Annual General Meeting 
of the shareholders of INDIAN OVERSEAS BANK will be held 
on Wednesday, 10th July 2019 at 10.00 a.m. at Sathguru 
Gnanananda Hall, Narada Gana Sabha, 314 TTK Road, 
Alwarpet, Chennai 600 018, to transact the following businesses:

1.	 To discuss, approve and adopt the audited Balance Sheet 
of the Bank as at 31st March 2019, Profit and Loss account 
of the Bank for the year ended 31st March 2019, the report 
of the Board of Directors on the working and activities of 
the Bank for the period covered by the accounts and the 
Auditors’ Report on the Balance Sheet and Accounts.

2.	 To issue further shares:

To consider and if thought fit, to pass, the following Resolution 
as a Special Resolution:

"RESOLVED THAT pursuant to the provisions of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 
(Act), The Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas 
Bank (Shares and Meetings) Regulations, 2003 as amended 
upto 2008 (Regulations) and subject to the approvals, consents, 
permissions and sanctions, if any, of the Reserve Bank of India 
(“RBI”), the Government of India (“GOI”), the Securities and 
Exchange Board of India (“SEBI”), and / or any other authority 
as may be required in this regard and subject to such terms, 
conditions and modifications thereto as may be prescribed by 
them in granting such approvals and which may be agreed to by 
the Board of Directors of the Bank and subject to the regulations 
viz., SEBI (Issue of Capital and Disclosure Requirements) 
Regulations, 2018 (ICDR Regulations) as amended up to date/ 
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act, 
1949 (B R Act), Securities and Exchange Board of India Act, 1992 
(SEBI Act) and all other applicable laws and all other relevant 
authorities from time to time and subject to the Uniform Listing 
Agreements entered into with the Stock Exchanges where the 
equity shares of the Bank are listed, consent of the shareholders 
of the Bank be and is hereby accorded to the Board of Directors 
of the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may 
have constituted or hereafter constitute to exercise its powers 
including the powers conferred by this Resolution) to create, 
offer, issue and allot (including with provision for reservation 
on firm allotment and/or competitive basis of such part of issue 
and for such categories of persons as may be permitted by the 
law then applicable) by way of an offer document/prospectus or 
such other document, in India or abroad, such number of equity/
preference shares (cumulative / non-cumulative) / securities (in 
accordance with the guidelines framed by RBI from time to time, 
specifying the class of preference shares, the extent of issue 
of each class of such redeemable preference shares and the 
terms & conditions subject to which each class of preference 
shares may be issued) of the face value of Rs.10 each and in 
any case not exceeding 300,00,00,000 equity shares as on 
date which together with the existing Paid-up Equity share 
capital shall be within the total authorized capital of the Bank, 
being the ceiling in the Authorised Capital of the Bank as per  
Section 3(2A) of the Act or to the extent of enhanced Authorised 

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÔãîÞã¶ãã

†¦ãªá´ãÀã ÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè 
19 Ìããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ØãìÂÌããÀ, ãäª¶ããâ‡ãŠ 10 •ãìÊããƒÃ 2019 ‡ãŠãñ ÔãìºãÖ 10.00 ºã•ãñ 
ÔãªáØãìÁ —ãã¶ãã¶ãâªã ÖãùÊã, ¶ããÀª Øã¥ã Ôã¼ãã, 314, ›ãè›ãè‡ãñŠ Àãñ¡, ‚ãÊãÌãÀ¹ãñ›, Þãñ¸ãõ - 600 
018 ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠã¾ããô Öñ¦ãì ‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã†Øããè :

1. 	 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ ÊãñŒãã ¹ãÀãèãäàã¦ã ¦ãìÊã¶ã¹ã¨ã, 31 ½ããÞãÃ 2019 ‡ãŠãñ 
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãñ, ÊãñŒãã ´ãÀã ‡ãŠÌãÀ ‡ãŠãè 
ØãƒÃ ºãö‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè Øããä¦ããäÌããä£ã ‚ããõÀ ‡ãŠã¾ããô ¹ãÀ ãä¶ãªñÍã‡ãŠ 
½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ‚ããõÀ ‡ãñŠ ÊãñŒãñ Ìã ¦ãìÊã¶ã¹ã¨ã ¹ãÀ ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã 
¹ãÀ ÞãÞããÃ, ½ãâ•ãîÀãè †Ìãâ „¶Öò ‚ã¹ã¶ãã¶ãñ ‡ãñŠ ãäÊã†ý

2. 	 ‚ããØãñ ‚ããõÀ Íãñ¾ãÀãò ‡ãŠãñ û•ããÀãè ‡ãŠÀ¶ããý

ãä¶ã½¶ããäÊããäŒã¦ã Ôãâ‡ãŠÊ¹ããò ¹ãÀ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ Â¹ã ½ãò ãäÌãÞããÀ ‡ãŠÀ¶ãã ‚ããõÀ „¹ã¾ãì§ãŠ Ôã½ã¢ãñ 
•ãã¶ãñ ¹ãÀ ¹ãããäÀ¦ã ‡ãŠÀ¶ãã:

''Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ ºãö‡ãŠ‡ãŠãÀãè ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) 
‚ããä£ããä¶ã¾ã½ã 1970 (‚ããä£ããä¶ã¾ã½ã), ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã ‚ããõÀ ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) 
¾ããñ•ã¶ãã 1970 ‚ããõÀ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ (Íãñ¾ãÀ ‚ããõÀ ºãõŸ‡ãòŠ ) ãäÌããä¶ã¾ã½ã¶ã 2003 
(ãäÌããä¶ã¾ã½ã) 2018 ¦ã‡ãŠ ¾ã©ããÔãâÍããñãä£ã¦ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãì‰ãŠ½ã ½ãò ‚ããõÀ ƒÔã Ôãâºãâ£ã ½ãò 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ (‚ããÀºããè‚ããƒ), ¼ããÀ¦ã ÔãÀ‡ãŠãÀ (•ããè‚ããñ‚ããƒ), ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã 
‚ããõÀ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Ôãñºããè) ‚ããõÀ / ¾ãã ãä‡ãŠÔããè †ñÔãñ ‚ã¶¾ã ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã, •ããñ Ìããâãäœ¦ã 
Öãò, ‡ãñŠ ‚ã¶ãì½ããñª¶ããò, ÔãÖ½ããä¦ã¾ããò ‚ããõÀ ½ãâ•ãîãäÀ¾ããò ‡ãŠãè Íã¦ãÃ ¹ãÀ ‚ããõÀ „¶ã ‚ã¶ãì½ããñª¶ããò ‡ãŠãñ 
½ãâ•ãîÀãè ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò „¶ã‡ãñŠ ´ãÀã ¾ã©ãã ãä¶ã£ããÃãäÀ¦ã ãä¶ãºãâ£ã¶ããò, Íã¦ããô ‚ããõÀ ÔãâÍããñ£ã¶ããò 
‡ãŠãè Íã¦ãÃ ¹ãÀ ãä•ãÔã¹ãÀ ºãö‡ãŠ ‡ãŠã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ÔãÖ½ã¦ã Öõ ‚ããõÀ •ããñ ãäÌããä¶ã¾ã½ããò ‡ãñŠ 
‚ã¶ãì¹ããÊã¶ã ½ãò Öõ - ¾ã©ãã Ôãñºããè (¹ãîú•ããè ‡ãŠã ãä¶ãØãÃ½ã¶ã ‚ããõÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãŠãè ‚ã¹ãñàãã†â) 
ãäÌããä¶ã¾ã½ã¶ã 2009 (‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã) •ãõÔãã ãä‡ãŠ ‚ãã•ã ‡ãŠãè ãä¦ããä©ã ¦ã‡ãŠ ÔãâÍããñãä£ã¦ã 
Öõ/ ãäªÍãããä¶ãªóÍããò, ¾ããäª ‡ãŠãñƒÃ Öõ, ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò Öõ ¦ã©ãã ¾ãÖ ãä‡ãŠ ¾ãñ ãäªÍãããä¶ãÃªñÍã 
ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã 1949 (ºããè‚ããÀ ‚ããä£ããä¶ã¾ã½ã), ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ 
ãäÌããä¶ã½ã¾ã ºããñ¡Ã ‚ããä£ããä¶ã¾ã½ã 1992 ‚ããõÀ ‚ã¶¾ã Ôã¼ããè ÊããØãî ‡ãŠã¶ãî¶ããò Ìã ‚ã¶¾ã Ôã¼ããè Ôãâºãâãä£ã¦ã 
¹ãÆããä£ã‡ãŠÀ¥ããò, •ããñ Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ •ããÀãè Öãñ¦ãñ Öö, ‡ãñŠ ¦ãÖ¦ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ, Ôãñºããè 
‡ãŠãè ‚ããä£ãÔãîÞã¶ãã‚ããò / ¹ããäÀ¹ã¨ããò ‚ããõÀ Ô¹ãÓ›ãè‡ãŠÀ¥ããò ´ãÀã ãä¶ã£ããÃãäÀ¦ã Öö, ‚ããõÀ •ãÖãú ºãö‡ãŠ ‡ãñŠ 
ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä¶ã£ããÃãäÀ¦ã Öö, ÌãÖãú ‡ãñŠ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã Öì† ¾ãîãä¶ã¹ãŠãù½ãÃ ãäÊããäÔ›âØã 
‡ãŠÀãÀ ‡ãŠãè Íã¦ãÃ ¹ãÀ Ìãñ ‚ãã£ãããäÀ¦ã Öö, ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè †¦ãª©ãÃ Ìã †¦ãªá´ãÀã 
ÔãÖ½ããä¦ã ºããñ¡Ã ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã (‚ããØãñ Ôãñ ãä•ãÔãñ ''ºããñ¡Ã'' ‡ãŠÖã •ãã†Øãã ‚ããõÀ ãä•ãÔã½ãò 
†ñÔããè ‡ãŠãñƒÃ ¼ããè Ôããä½ããä¦ã Íãããä½ãÊã ÀÖñØããè ãä•ãÔãñ ºããñ¡Ã ¶ãñ ØããäŸ¦ã ãä‡ãŠ¾ãã Öãñ ¾ãã ƒÔã Ôãâ‡ãŠÊ¹ã 
´ãÀã ¹ãÆª§ã ‚ããä£ã‡ãŠãÀãò ÔããäÖ¦ã ‚ã¹ã¶ãñ ‚ããä£ã‡ãŠãÀãò ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ Öñ¦ãì ºããª ½ãò ØããäŸ¦ã 
‡ãŠÀ¦ãã Öãñ) ‡ãŠãñ ƒÔã ‚ããÍã¾ã Ôãñ ªãè •ãã¦ããè Öõ ãä‡ãŠ Ìãñ „Ôã ÔãâŒ¾ãã ½ãò ƒãä‡ã‹Ìã›ãè/ÌãÀãè¾ã¦ãã Íãñ¾ãÀãò 
(ÔãâãäÞã¦ã/ØãõÀ ÔãâãäÞã¦ã ) / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò (ÌãÀãè¾ã¦ãã Íãñ¾ãÀãò ‡ãŠãè Ñãñ¥ããè, †ñÔãñ ÌãÀãè¾ã¦ãã Íãñ¾ãÀãò ‡ãŠãè 
¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè ‡ãñŠ ãä¶ãØãÃ½ã ‡ãŠãè Ôããè½ãã, ‡ã‹¾ãã Ìãñ ãä¶ãÀâ¦ãÀ Öö ¾ãã ½ããñÞã¶ããè¾ã Öö ¾ãã ‚ã½ããñÞã¶ããè¾ã Öõ, 
„¶ã ãä¶ãºãâ£ã¶ããò ‚ããõÀ Íã¦ããô ‡ãŠãñ ãäÌããä¶ããäªÃÓ› ‡ãŠÀ¦ãñ Öì†, ãä•ã¶ã‡ãñŠ ‚ãã£ããÀ ¹ãÀ ÌãÀãè¾ã¦ãã Íãñ¾ãÀãò 
‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè ‡ãŠã ãä¶ãØãÃ½ã¥ã ãä‡ãŠ¾ãã •ãã†Øãã - Ôãñ Ôãâºãâãä£ã¦ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã 
Ôã½ã¾ã-Ôã½ã¾ã ãä¶ã£ããÃãäÀ¦ã ãäªÍãã ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ) ‡ãŠãñ Ôãðãä•ã¦ã, ¹ãÆÔ¦ãããäÌã¦ã, ãä¶ãØãÃãä½ã¦ã 
Ìã ‚ããºãâãä›¦ã (ãä¶ããäÍÞã¦ã ‚ããºãâ›¶ã ¹ãÀ ‚ããÀàã¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‚ããõÀ / ¾ãã „Ôã Ôã½ã¾ã 
ÊããØãî ‡ãŠã¶ãî¶ã ´ãÀã ¾ã©ãã ‚ã¶ãì½ã¦ã Ì¾ããä§ãŠ¾ããò ‡ãñŠ ¹ãÆÌãØããô ‚ããõÀ ãä¶ãØãÃ½ã ‡ãñŠ ãä‡ãŠÔããè ãäÖÔÔãñ ‡ãñŠ 
¹ãÆãä¦ãÔ¹ã£ããÃ¦½ã‡ãŠ ‚ãã£ããÀ ÔããäÖ¦ã) ‡ãŠÀ Ôã‡ãñŠ ‚ããõÀ ¾ãÖ ‡ãŠã¾ãÃ ãä‡ãŠÔããè ¹ãÆÔ¦ããÌã ªÔ¦ããÌãñ•ã /¾ãã 
ãäÌãÌãÀãä¥ã‡ãŠã ‡ãñŠ û•ããäÀ† ¾ãã ãä¹ãŠÀ ¼ããÀ¦ã ‚ã©ãÌãã ãäÌãªñÍã ½ãò ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ã¶¾ã ªÔ¦ããÌãñû•ã 
‡ãñŠ û•ããäÀ† ÖãñØãã ¦ã©ãã ¹ãÆ¦¾ãñ‡ãŠ Íãñ¾ãÀ ‡ãŠã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã Á.10 /- ¹ãÆãä¦ã Íãñ¾ãÀ ÖãñØãã ‚ããõÀ 
ãä‡ãŠÔããè ¼ããè ÖãÊã¦ã ½ãò ‡ãìŠÊã Íãñ¾ãÀ 300,00,00,000 ‡ãŠãè ÔãâŒ¾ãã ‡ãŠã ‚ããä£ãØã½ã¶ã ¶ãÖãé ÖãñØãã 
Ìã ¾ãÖ ÀããäÍã ãäÌã²ã½ãã¶ã ¹ãÆª§ã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîâ•ããè ‡ãñŠ Ôãã©ã Á ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ¹ãÆããä£ã‡ãðŠ¦ã 
¹ãùîâ•ããè ½ãò ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 3 (2†) ‡ãñŠ ‚ã¶ãìÔããÀ ¾ãã ãä¹ãŠÀ „Ôã ÔãâÍããñ£ã¶ã (¾ããäª ‡ãŠãñƒÃ 
Öãñ) ‡ãñŠ ‚ã¶ãìÔããÀ, •ããñ ¼ããäÌãÓ¾ã ½ãò ‚ããä£ããä¶ã¾ã½ã ºã¶ã Ôã‡ãŠ¦ãã Öõ, ºãü¤ãƒÃ ØãƒÃ ¹ãÆããä£ã‡ãðŠ¦ã ¹ãîú•ããè 
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Capital as per the Amendment (if any), that may be made to the 
Act in future, in such a way that the Central Government shall at all 
times hold not less than 52% of the paid-up Equity capital of the 
Bank, whether at a discount or premium to the market price, in 
one or more tranches, including to one or more of the members, 
employees of the Bank, Indian nationals, Non-Resident Indians 
(“NRIs”), Companies, private or public, Investment Institutions, 
Societies, Trusts, Research Organizations, Qualified Institutional 
Buyers (“QIBs”) like Foreign Institutional Investors (“FIIs”), 
Banks, Financial Institutions, Indian Mutual Funds, Venture 
Capital Funds, Foreign Venture Capital Investors, State Industrial 
Development Corporations, Insurance Companies, Provident 
Funds, Pension Funds, Development Financial Institutions or 
other entities, authorities or any other category of investors 
which are authorized to invest in equity/preference shares/
securities of the Bank as per extant regulations/guidelines or 
any combination of the above as may be deemed appropriate 
by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment shall 
be by way of public issue, rights issue, issue of equity shares 
to employees through SEBI (Share Based Employee Benefits)
Regulations, 2014 (“SEBI Regulations”), preferential issue 
and/or private placement, with or without over-allotment option 
and that such offer, issue, placement and allotment be made as 
per the provisions of the Act, ICDR Regulations and all other 
guidelines issued by the RBI, SEBI and any other authority as 
applicable, and at such time or times in such manner and on 
such terms and conditions as the Board may, in its absolute 
discretion, think fit".

"RESOLVED FURTHER THAT the Board shall have the authority 
to decide, at such price or prices in such manner and where 
necessary in consultation with the lead managers and /or 
underwriters and /or other advisors or otherwise on such terms 
and conditions as the Board may, in its absolute discretion, 
decide in terms of ICDR Regulations, other regulations and any 
and all other applicable laws, rules, regulations and guidelines 
whether or not such investor(s) are existing members of 
the Bank, at a price not less than the price as determined in 
accordance with relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in accordance with the provisions 
of the Uniform Listing Agreements entered into with relevant 
stock exchanges, the provisions of Securities and Exchange 
Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015,(“LODR”) the provisions of the Act, the 
provisions of Regulations, the provisions of ICDR Regulations, 
the provisions of the Foreign Exchange Management Act, 1999 
and the Foreign Exchange Management (Transfer or Issue 
of Security by a Person Resident Outside India) Regulations, 
2000, and subject to requisite approvals, consents, permissions 
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign 
Investment Promotion Board (FIPB), Department of Industrial 
Policy and Promotion, Ministry of Commerce (DIPP ) and all 
other authorities as may be required (hereinafter collectively 
referred to as “the Appropriate Authorities”) and subject to such 
conditions as may be prescribed by any of them while granting 
any such approval, consent, permission and/or sanction 
(hereinafter referred to as “the requisite approvals”) the Board 
may, at its absolute discretion, issue, offer and allot, from time 
to time in one or more tranches, equity shares or any securities 

‡ãŠãè Öª ¦ã‡ãŠ, ãä¶ã£ããÃãäÀ¦ã ÔããèãäÊãâØã Öõ, ÌãÖ ¼ããè ƒÔã ¦ãÀÖ ãä‡ãŠ ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠã ºãö‡ãŠ 
‡ãŠãè ¹ãÆª§ã ƒÃãä‡ã‹Ìã›ãè ¹ãîú•ããè ½ãò £ããÀ¥ã Ôã¼ããè Ôã½ã¾ã 52% Ôãñ ‡ãŠ½ã ¶ãÖãé ÀÖñØãã, ÞããÖñ ÌãÖ †‡ãŠ 
¾ãã ‚ããä£ã‡ãŠ ¼ããØããò ½ãò Öãñ ‚ããõÀ ÞããÖñ ºã›á›ñ ¹ãÀ Öãñ ¾ãã ¹ãÆãèãä½ã¾ã½ã ªÀ ¹ãÀ ¾ãã ãä¹ãŠÀ ºãã•ããÀ 
ªÀ ¹ãÀ, •ãÖãú ‚ããºãâ›¶ã †‡ãŠ ¾ãã „ÔãÔãñ ‚ããä£ã‡ãŠ ÔãªÔ¾ããò, ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò, ¼ããÀ¦ããè¾ã 
¶ããØããäÀ‡ãŠãò, ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò (''†¶ã‚ããÀ‚ããƒ''), ãä¶ã•ããè Ìã ÔããÌãÃ•ããä¶ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããò, 
ãä¶ãÌãñÍã‡ãŠ ÔãâÔ©ãã‚ããò, ÔãâÜããò, ¶¾ããÔããò, Íããñ£ã ÔãâØãŸ¶ããò, ¾ããñØ¾ã ÔãâÔ©ããØã¦ã ŒãÀãèªãÀãò 
(''‡ã‹¾ãî‚ããƒºããè'') •ãõÔãñ ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ (''†¹ãŠ‚ããƒ‚ããƒ''), ºãö‡ãŠ, ãäÌã§ããè¾ã 
ÔãâÔ©ãã‚ããò, ¼ããÀ¦ããè¾ã ½¾ãîÞãì‚ãÊã ãä¶ããä£ã¾ããò, „²ã½ããè ¹ãùîâ•ããèØã¦ã ãä¶ããä£ã¾ããò, ãäÌãªñÍããè „²ã½ã ¹ãîú•ããè 
ãä¶ãÌãñÍã‡ãŠãò, Àã•¾ã ‚ããõ²ããñãäØã‡ãŠ ãäÌã‡ãŠãÔã ãä¶ãØã½ããò, ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò, ¼ããäÌãÓ¾ã ãä¶ããä£ã¾ããò, ¹ãòÍã¶ã 
ãä¶ããä£ã¾ããò, ãäÌã‡ãŠãÔã ãäÌã§ããè¾ã ÔãâÔ©ãã‚ããò ¾ãã ‚ã¶¾ã ƒ‡ãŠãƒ¾ããò, ¹ãÆããä£ã‡ãŠÀ¥ããò ¾ãã ãä¶ãÌãñÍã‡ãŠãò 
‡ãñŠ ãä‡ãŠÔããè †ñÔãñ ¹ãÆÌãØãÃ ‡ãŠãñ ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ, ãä•ã¶Öò ºãö‡ãŠ ´ãÀã •ãõÔãñ ÌãÖ „ãäÞã¦ã Ôã½ã¢ãñ 
„Ôã Â¹ã ½ãò „§ãŠ ½ãò Ôãñ ãä‡ãŠÔããè ‡ãŠãñ ¾ãã Ôãâ¾ãì§ãŠ Â¹ã ½ãò ãäÌã²ã½ãã¶ã ãäÌããä¶ã¾ã½ããò /ãäªÍãããä¶ãªóÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ ¾ãã ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã£¾ãã¾ã VI † ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÔ©ããØã¦ã 
Ô©ãã¶ã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ƒãä‡ã‹Ìã›ãè/ÌãÀãè¾ã¦ãã Íãñ¾ãÀãò 
/ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò ãä¶ãÌãñÍã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý''

'' ¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ †ñÔãã ãä¶ãØãÃ½ã, ¹ãÆÔ¦ããÌã ¾ãã ‚ããºãâ›¶ã ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã, 
Àãƒ› ãä¶ãØãÃ½ã, Ôãñºããè ‡ãñŠ ãäÌããä¶ã¾ã½ã (Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã), 2014 (''†Ôãºããèƒºããè 
ãäÌããä¶ã¾ã½ã'') ‡ãñŠ •ããäÀ† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¾ãã †ñÔãã ‚ã¶¾ã ãä¶ãØãÃ½ã •ããñ ãä‡ãŠ 
ÊããØãî ãäÌããä£ã ´ãÀã „¹ãÊãº£ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ, ‚ããä£ã½ãã¶ã ãä¶ãØãÃ½ã ‡ãñŠ û•ããäÀ† ‚ããõÀ / ¾ãã ãä¶ã•ããè 
Ô©ãã¶ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ããä¦ã ‚ããºãâ›¶ã ãäÌã‡ãŠÊ¹ã ÔããäÖ¦ã ¾ãã ãäÌã‡ãŠÊ¹ã ÀãäÖ¦ã ãä‡ãŠ¾ãã •ãã†Øãã 
‚ããõÀ ƒÔã ¦ãÀÖ ‡ãŠã ¹ãÆÔ¦ããÌã, ãä¶ãØãÃ½ã, Ô©ãã¶ã¶ã ‚ããõÀ ‚ããºãâ›¶ã ‚ããä£ããä¶ã¾ã½ã, ‚ããƒÔããè¡ãè‚ããÀ 
ãäÌããä¶ã¾ã½ã¶ã ‚ããõÀ ¼ãã.ãäÀ.ºãö, Ôãñºããè ´ãÀã •ããÀãè Ôã¼ããè ‚ã¶¾ã ãäªÍãããä¶ãªóÍããò ¦ã©ãã ÊããØãî 
‚ã¶ãìÔããÀ ãä‡ãŠÔããè ‚ã¶¾ã ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‚ããõÀ †ñÔããè ¹ã®ãä¦ã ½ãò, †ñÔãñ Ôã½ã¾ã 
¾ãã Ôã½ã¾ããò ¹ãÀ ‚ããõÀ †ñÔãñ ãä¶ãºãâ£ã¶ããò Ìã Íã¦ããô ¹ãÀ ãä‡ãŠ¾ãã •ãã†Øãã, •ããñ ºããñ¡Ã ‚ã¹ã¶ãñ ¹ãî¥ãÃ 
ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ‡ãñŠ ¦ãÖ¦ã „ãäÞã¦ã Ôã½ã¢ã¦ãã Öãñ ý''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ‚ãØãÆ¥ããè ¹ãÆºãâ£ã‡ãŠãò ‚ããõÀ/¾ãã ‚ã£ããñÊãñŒã‡ãŠãò ‚ããõÀ/¾ãã 
‚ã¶¾ã ÔãÊããÖ‡ãŠãÀãò ‚ã©ãÌãã ‚ã¶¾ã©ãã ‡ãñŠ Ôãã©ã •ãÖãú ‚ããÌãÍ¾ã‡ãŠ Öãñ ÌãÖãù ¹ãÀã½ãÍãÃ ‡ãŠÀ‡ãñŠ 
†ñÔãñ ãä‡ãŠÔããè Â¹ã ½ãò ãä•ãÔãñ ÌãÖ „ãäÞã¦ã Ôã½ã¢ãñ, †ñÔãñ ½ãîÊ¾ã ¾ãã ½ãîÊ¾ããò ‡ãŠãñ ãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ 
‡ãŠã ¹ãÆããä£ã‡ãŠãÀ ºããñ¡Ã ‡ãŠãñ ÖãñØãã, ‚ããõÀ „¶ã ãä¶ãºãâ£ã¶ããò ‚ããõÀ Íã¦ããô ¹ãÀ ÖãñØãã, ãä•ã¶Öò ºããñ¡Ã 
‚ã¹ã¶ãñ ¹ãî¥ãÃ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ‡ãñŠ ¦ãÖ¦ã ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò, ‚ã¶¾ã ãäÌããä¶ã¾ã½ã¶ããò 
‚ã©ãÌãã ‚ã¶¾ã Ôã¼ããè ÊããØãî ‡ãŠã¶ãî¶ããò, ãä¶ã¾ã½ããò, ãäÌããä¶ã¾ã½ã¶ããò ‚ããõÀ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
ãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ ÞããÖñ †ñÔãñ ãä¶ãÌãñÍã‡ãŠ ºãö‡ãŠ ‡ãñŠ Ìã¦ãÃ½ãã¶ã ÔãªÔ¾ã Öãò ãä‡ãŠ ¶ãÖãé ‚ããõÀ ½ãîÊ¾ã 
‡ãŠã ãä¶ã¾ã¦ã¶ã ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ Ôãâºãâãä£ã¦ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ¦ãÖ¦ã ãä¶ã£ããÃãäÀ¦ã ½ãîÊ¾ã 
Ôãñ ‡ãŠ½ã ¹ãÀ ¶ãÖãé ÖãñØãã ý''

''‚ããØãñ ¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ Ôãâºãâãä£ã¦ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã Öì† ¾ãîãä¶ã¹ãŠãù½ãÃ 
ãäÊããäÔ›âØã ‡ãŠÀãÀ ‡ãñŠ ¹ãÆãÌã£ãã¶ããò, ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò 
(ãäÊããäÔ›âØã ºãã£¾ã¦ãã†â Ìã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â) ãäÌããä¶ã¾ã½ã 2015, (''†Êã‚ããñ¡ãè‚ããÀ''), 
‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò, ãäÌããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò, ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ 
¹ãÆãÌã£ãã¶ããò, ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ¹ãÆºãâ£ã¶ã ‚ããä£ããä¶ã¾ã½ã 1999 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‚ããõÀ ãäÌãªñÍããè 
ãäÌããä¶ã½ã¾ã ¹ãÆºãâ£ã¶ã (¼ããÀ¦ã Ôãñ ºããÖÀ ÀÖ¶ãñÌããÊãñ Ì¾ããä§ãŠ ´ãÀã ¹ãÆãä¦ã¼ãîãä¦ã ‡ãŠã ‚ãâ¦ãÀ¥ã 
¾ãã ãä¶ãØãÃ½ã¶ã) ãäÌããä¶ã¾ã½ã¶ã 2000 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¦ã©ãã ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã 
†Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Ôãñºããè), Ô›ùã‡ãŠ †‡ã‹ÔãÞãò•ããò, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ (‚ããÀºããè‚ããƒ), 
ãäÌãªñÍããè ãä¶ãÌãñÍã ¹ãÆãñ¦ÔããÖ¶ã ºããñ¡Ã (†¹ãŠ‚ããƒ¹ããèºããè), ‚ããõ²ããñãäØã‡ãŠ ¶ããèãä¦ã Ìã ¹ãÆãñ¦ÔããÖ¶ã ãäÌã¼ããØã, 
(¡ãè‚ããƒ¹ããè¹ããè) Ìãããä¥ã•¾ã ½ãâ¨ããÊã¾ã ‚ããõÀ ¾ã©ãã Ìããâãäœ¦ã ‚ã¶ãìÔããÀ ‚ã¶¾ã Ôã¼ããè ¹ãÆããä£ã‡ãŠããäÀ¾ããò 
(‚ããØãñ ãä•ã¶ã‡ãŠã ''Ôã½ãìãäÞã¦ã ¹ãÆããä£ã‡ãŠãÀãèØã¥ã'' ‡ãñŠ Â¹ã ½ãò Ôãâª¼ãÃ ãäÊã¾ãã •ãã†Øãã) ãäª¾ãñ •ãã¶ãñ 
ÌããÊãñ ‚ããÌãÍ¾ã‡ãŠ ‚ã¶ãì½ããñª¶ããò, ÔãÖ½ããä¦ã¾ããò, ‚ã¶ãì½ããä¦ã¾ããò ‚ããõÀ / ¾ãã ½ãâ•ãîãäÀ¾ããò, ‡ãŠãè Íã¦ãÃ 
¹ãÀ ‚ããõÀ „¶ã Íã¦ããô ¹ãÀ •ããñãä‡ãŠ †ñÔãñ ‚ã¶ãì½ããñª¶ã, †ñÔããè ÔãÖ½ããä¦ã, ‚ã¶ãì½ããä¦ã ‚ããõÀ/¾ãã ½ãâ•ãîÀãè 
(‚ããØãñ Ôãñ ãä•ãÔãñ ''‚ã¹ãñãäàã¦ã ‚ã¶ãì½ããñª¶ã'' ‡ãŠÖã •ãã†Øãã) ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Ôã½ã¾ã „¶ã½ãò Ôãñ 
ãä‡ãŠÔããè ‡ãñŠ ¼ããè ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãñ •ãã¦ãñ Öö ¦ã©ãã ãä•ã¶Öò ºããñ¡Ã ‚ã¹ã¶ãñ ¹ãî¥ãÃ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ 
‡ãñŠ ¦ãÖ¦ã ãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ, ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¾ãã ãä‡ãŠ¶Öãè ¼ããè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ †‡ãŠ ¾ãã 
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other than warrants, in such a way that the Central Government 
at any time holds not less than 52% of the Equity Capital of 
the Bank, to Qualified Institutional Buyers (QIBs) (as defined in  
Regulation 2(ss) of the ICDR Regulations) such as Public 
Financial Institution, foreign portfolio investor, mutual fund, 
venture capital fund etc. pursuant to a Qualified Institutions 
Placement (QIP) as provided for under Chapter VI of the ICDR 
Regulations, and through a placement document and/or 
such other documents / writings / circulars / memoranda and 
in such manner and on such price, terms and conditions as 
may be determined by the Board in accordance with the ICDR 
Regulations or other provisions of the law as may be prevailing 
at that time; provided the price inclusive of the premium of the 
equity shares so issued shall not be less than the price arrived in 
accordance with the relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in case of a QIP made pursuant to 
Chapter VI of the ICDR Regulations, the allotment of Securities 
shall only be to QIBs within the meaning of Chapter VI of the 
ICDR Regulations, such Securities shall be fully paid-up and 
the allotment of such Securities shall be completed within 12 
months from the date of passing of this resolution".

 “RESOLVED FURTHER THAT in case of QIP issue, the Bank in 
pursuance to proviso to Regulation 176(1) of ICDR Regulations 
is authorized to offer shares at a discount as prescribed by 
ICDR Regulations from time to time and relevant date for the 
determination of the floor price of the securities shall be in 
accordance with the ICDR Regulations".

"RESOLVED FURTHER THAT the Board shall have the authority 
and power to accept any modification in the proposal as 
may be required or imposed by the GOI / RBI / SEBI/Stock 
Exchanges where the shares of the Bank are listed or such 
other appropriate authorities at the time of according / granting 
their approvals, consents, permissions and sanctions to issue, 
allotment and listing thereof and as agreed to by the Board and 
no further approvals in this regard would be required from the 
shareholders of the Bank".

RESOLVED FURTHER THAT the issue and allotment, if any, to 
NRIs, FIIs and/or other eligible foreign investors be subject to the 
approval of the RBI under the Foreign Exchange Management 
Act, 1999 as may be applicable but within the overall limits set 
forth under the Act".

"RESOLVED FURTHER THAT the issue and allotment of new 
equity shares / securities, shall be subject to the Regulations 
as amended from time to time and shall rank in all respects 
pari passu with the existing equity shares of the Bank including 
dividend declared, if any, in accordance with the statutory 
guidelines that are in force at the time of such declaration “.

"RESOLVED FURTHER THAT the Board be and is hereby 
authorized to enter into and execute all such arrangements 
with any Book Runner(s), Lead Manager(s), Banker(s), 
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and 
all such agencies, to remunerate all such institutions and 
agencies by way of commission, brokerage, fees or the like in 
consultation with them to determine the form and terms of the 
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to be 
allotted in each tranche, issue price (including premium, if any), 

‚ããä£ã‡ãŠ ãä‡ãŠÔ¦ããò ½ãò Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ãä¶ãØãÃãä½ã¦ã ¹ãÆÔ¦ãããäÌã¦ã ¦ã©ãã ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã •ãã 
Ôã‡ãŠ¦ãã Öõ ‡ãñŠÌãÊã „¶ã ÌããÀâ›ãò ‡ãŠãñ œãñü¡‡ãŠÀ •ããñ ºããª ‡ãŠãè ãä¦ããä©ã ½ãò ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ Ôãã©ã 
ãäÌããä¶ã½ããä¾ã¦ã ãä‡ãŠ¾ãñ •ãã Ôã‡ãŠ¦ãñ Öõ ¾ãã ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãñ •ãã Ôã‡ãŠ¦ãñ Öö, ÌãÖ ¼ããè ƒÔã ¦ãÀÖ 
ãä‡ãŠ ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ ‡ãŠã £ããÀ¥ã ºãö‡ãŠ ‡ãŠãè ƒÃãä‡ã‹Ìã›ãè ¹ãîâ•ããè ½ãò 52% Ôãñ 
‡ãŠ½ã ¶ã Öãñ ‚ããõÀ ¾ãÖ Ô©ãã¶ã¶ã ¾ãã ‚ããºãâ›¶ã ‡ã‹¾ãî‚ããƒãäºã¾ããò (‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ 
‚ã£¾ãã¾ã 2(†Ôã†Ôã) ½ãò ¹ããäÀ¼ãããäÓã¦ã ‚ã¶ãìÔããÀ) ‡ãŠãñ, ¾ããñØ¾ã¦ãã¹ãÆã¹¦ã ÔãâÔ©ãã¦½ã‡ãŠ Ô©ãã¶ã¶ã 
(‡ã‹¾ãî‚ããƒºããè) Öãñ¶ãñ ‡ãñŠ ‚ã¶ãì‰ãŠ½ã ½ãò •ãõÔãã ãä‡ãŠ ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ‚ã£¾ãã¾ã VI 
‡ãñŠ ¦ãÖ¦ã ¹ãÆãÌã£ãããä¶ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä‡ãŠÔããè Ô©ãã¶ã¶ã ªÔ¦ããÌãñû•ã ‚ããõÀ/¾ãã †ñÔãñ ‚ã¶¾ã 
ªÔ¦ããÌãñû•ããò / ÊãñŒã¶ããò / ¹ããäÀ¹ã¨ããò / —ãã¹ã¶ããò ‡ãñŠ ´ãÀã ¦ã©ãã †ñÔãñ Â¹ã ½ãò ‚ããõÀ †ñÔãñ ½ãîÊ¾ã ¹ãÀ, 
ãä¶ãºãâ£ã¶ããò ‚ããõÀ Íã¦ããô ¹ãÀ , •ããñ ãä‡ãŠ ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¾ãã ‡ãŠã¶ãî¶ã 
‡ãñŠ „¶ã ‚ã¶¾ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ •ããñ ãä‡ãŠ „Ôã Ôã½ã¾ã ãäÌã²ã½ãã¶ã Öõ, ºããñ¡Ã ´ãÀã ãä¶ããäÍÞã¦ã 
ãä‡ãŠ¾ãñ Øã¾ãñ Öö, ºãÍã¦ãó ƒÔã ¹ãÆ‡ãŠãÀ ãä¶ãØãÃãä½ã¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠã ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã ½ãîÊ¾ã 
‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ Ôãâºãâãä£ã¦ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã£ããÃãäÀ¦ã ½ãîÊ¾ã Ôãñ ‡ãŠ½ã 
¶ã Öãñ ý''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãñŠ Ôãã©ã ãä‡ãŠ† Øã† ÔãîÞããè ‡ãŠÀãÀ ‡ãñŠ 
¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ‚ã£¾ãã¾ã VI ‡ãñŠ ‰ãŠ½ã ½ãò ¾ããñØ¾ã¦ãã ¹ãÆã¹¦ã 
ÔãâÔ©ããØã¦ã Ô©ãã¶ã¶ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ‚ããºãâ›¶ã ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ 
‚ã£¾ãã¾ã VI ‡ãŠãè ¹ããäÀ¼ããÓãã ‡ãñŠ ¼ããè¦ãÀ Öãè ¾ããñØ¾ã¦ãã ¹ãÆã¹¦ã ÔãâÔ©ããØã¦ã ŒãÀãèªªãÀãò ‡ãŠãñ ãä‡ãŠ¾ãã 
•ãã†Øãã ‚ããõÀ †ñÔããè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¹ãî¥ãÃ¦ã: ¹ãÆª§ã ÖãòØããè ‚ããõÀ ƒ¶ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ‚ããºãâ›¶ã 
Ôãâ‡ãŠÊ¹ã ‡ãŠãè ãä¦ããä©ã Ôãñ 12 ½ãÖãè¶ããò ‡ãñŠ ¼ããè¦ãÀ ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã •ãã†Øãã ý''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ‡ã‹¾ãî‚ããƒ¹ããè ãä¶ãØãÃ½ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ¹ãÆãä¦ã¼ãîãä¦ã¾ããò 
‡ãñŠ ÍãìÁ‚ãã¦ããè ½ãîÊ¾ã ¹ãÀ ¹ããúÞã ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ã¶ããä£ã‡ãŠ ‡ãŠãè œî› ¹ãÀ ‚ããƒÔããè¡ãè‚ããÀ 
ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ãäÌããä¶ã¾ã½ã 176(1) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ºãö‡ãŠ Íãñ¾ãÀ ªñ¶ãñ ‡ãŠãñ 
¹ãÆããä£ã‡ãðŠ¦ã Öõ ¦ã©ãã ¹ãÆãä¦ã¼ãîãä¦ã¾ããñ ‡ãñŠ ÍãìÁ‚ãã¦ããè ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ‡ãŠãè Ôãâºãâãä£ã¦ã ãä¦ããä©ã ‡ãŠãñ 
‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ÀŒãã •ãã†Øãã ý ''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ºããñ¡Ã ‡ãñŠ ¹ããÔã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ / ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ / 
¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã ‚ããõÀ ãäÌããä¶ã½ã¾ã ºããñ¡Ã / Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò, •ãÖãú ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ãäÊãÔ› 
ãä‡ãŠ¾ãñ Øã¾ãñ Öö ¾ãã †ñÔãñ ‚ã¶¾ã ãä‡ãŠÔããè Ôã½ãìãäÞã¦ã ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã ‚ã¶ãì½ããñª¶ããò, ÔãÖ½ããä¦ã¾ããò, 
‚ã¶ãì½ããä¦ã¾ããò ‚ããõÀ ãä¶ãØãÃ½ããò Ôãñ Ôãâºãâãä£ã¦ã ½ãâ•ãîãäÀ¾ããò, ‚ããºãâ›¶ã ‚ããõÀ „¶ã‡ãŠãè ãäÊããäÔ›âØã, •ãõÔãã 
ãä‡ãŠ ºããñ¡Ã ´ãÀã ÔãÖ½ã¦ã Öãñ, Ìããâãäœ¦ã ‚ã©ãÌãã ãä¶ãªóãäÍã¦ã ‚ã¶ãìÔããÀ ¹ãÆÔ¦ããÌã ½ãò ãä‡ãŠÔããè ¼ããè 
ÔãâÍããñ£ã¶ã ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆããä£ã‡ãŠãÀ Ìã ‚ããä£ã‡ãŠãÀ ÖãñØãã ¦ã©ãã ƒÔã Ôãâºãâ£ã ½ãò ºãö‡ãŠ 
‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ‡ãŠãñƒÃ ‚ã¶¾ã ‚ã¶ãì½ããñª¶ã ‚ã¹ãñãäàã¦ã ¶ãÖãé ÖãñØããý''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ‚ããõÀ ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ã/†¹ãŠ‚ãã‚ããƒ ¦ã©ãã/ ¾ãã ‚ã¶¾ã ¹ãã¨ã 
ãäÌãªñÍããè ãä¶ãÌãñÍã ‡ãŠãñ †ñÔãñ ‚ããºãâ›¶ã ‚ããõÀ ãä¶ãØãÃ½ã¶ã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‚ã¶ãì½ããñª¶ã ‡ãŠãè Íã¦ãÃ 
¹ãÀ ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ¹ãÆºãâ£ã¶ã ‚ããä£ããä¶ã¾ã½ã 1999 ‡ãñŠ ¦ãÖ¦ã ãä‡ãŠ¾ãã •ãã†Øãã ¹ãÀâ¦ãì ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ 
‚ãâ¦ãØãÃ¦ã ãä¶ã£ããÃãäÀ¦ã Ôã½ãØãÆ Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ ÊããØãî ‚ã¶ãìÔããÀ Öãè ãä‡ãŠ¾ãã •ãã†Øãã ý''

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò, ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠãò 
‚ããõÀ /¾ãã ‚ã¶¾ã ¹ãã¨ã ãäÌãªñÍããè ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ ¶ã¾ãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ/¹ãÆãä¦ã¼ãîãä¦ã¾ããâ ‡ãŠã ‚ããºãâ›¶ã 
Ôã½ã¾ã - Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã ãäÌããä¶ã¾ã½ã ‡ãŠãè Íã¦ãÃ ¹ãÀ ÖãñØãã †Ìãâ †ñÔããè ÜããñÓã¥ãã‚ããò ‡ãñŠ Ôã½ã¾ã 
¹ãÆ¼ããÌããè ÔããâãäÌããä£ã‡ãŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¾ã©ããÔãâÍããñãä£ã¦ã ¦ã©ãã ÜããñãäÓã¦ã Êãã¼ããâÍã,¾ããäª 
‡ãŠãñƒÃ Öõ ¦ããñ, Ôã½ãñ¦ã ºãö‡ãŠ ‡ãñŠ ½ããõû•ãîªã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ Ôã½ãÂ¹ã ÖãñØããý

''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ƒãä‡ã‹Ìã›ãè/‚ããä£ã½ãã¶¾ã Íãñ¾ãÀãò / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ 
†ñÔãñ ãä¶ãØãÃ½ã Ôãñ Ôãâºãâãä£ã¦ã ãä‡ãŠÔããè ºãì‡ãŠ À¶ãÀ(Àãò), ‚ãØãÆ¥ããè ¹ãÆºãâ£ã‡ãŠ(‡ãŠãò), ºãö‡ãŠÀ(Àãò), 
Öã½ããèªãÀ(Àãò), ãä¡¹ãããäû•ã›Àãè(Ôã), Àãä•ãÔ›ÈãÀ(Àãò), ÊãñŒãã¹ãÀãèàã‡ãŠ(‡ãŠãò) ‚ããõÀ †ñÔãñ Ôã¼ããè 
‚ããä¼ã‡ãŠÀ¥ããò ‡ãñŠ Ôãã©ã †ñÔããè Ôã¼ããè Ì¾ãÌãÔ©ãã†â ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀ¶ãñ ‚ããõÀ †ñÔããè Ôã¼ããè ÔãâÔ©ãã‚ããò 
‚ããõÀ ‚ããä¼ã‡ãŠÀ¥ããò ‡ãŠãñ ‡ãŠ½ããèÍã¶ã, ªÊããÊããè, ÍãìÊ‡ãŠ ‡ãñŠ Ôãâºãâ£ã ½ãò ¦ã©ãã „¶ã‡ãñŠ ¹ãÀã½ãÍãÃ Ôãñ 
ãä¶ãØãÃ½ã(ãò) ‡ãñŠ ãä¶ãºãâ£ã¶ããò Ìã ¹ãÆ‡ãŠãÀ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ, ãä¶ãÌãñÍã‡ãŠãò ‡ãñŠ ÔãâÌãØãÃ ÔããäÖ¦ã ãä•ã¶Öò 
Íãñ¾ãÀ/¹ãÆãä¦ã¼ãîãä¦ã ‚ããºãâãä›¦ã ãä‡ãŠ† •ãã¶ãñÌããÊãñ Öö, „¶ã½ãò Ôãñ ¹ãÆ¦¾ãñ‡ãŠ ÌãØãÃ ‡ãŠãñ ‚ããºãâãä›¦ã ãä‡ãŠ† 
•ãã¶ãñÌããÊãñ Íãñ¾ãÀãò / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã, ãä¶ãØãÃ½ã ½ãîÊ¾ã (¾ããäª ¹ãÆãèãä½ã¾ã½ã Öãñ ¦ããñ ÌãÖ ¼ããè 
Íãããä½ãÊã Öõ), ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã, ãä¶ãØãÃ½ã ¹ãÀ ¹ãÆãèãä½ã¾ã½ã ÀããäÍã / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã / ÌããÀâ› 
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face value, premium amount on issue and do all such acts, 
deeds, matters and things and execute such deeds, documents 
and agreements, as they may, in its absolute discretion, deem 
necessary, proper or desirable, and to settle or give instructions 
or directions for settling any questions, difficulties or doubts 
that may arise in regard to the public offer, issue, allotment 
and utilization of the issue proceeds, and to accept and to give 
effect to such modifications, changes, variations, alterations, 
deletions, additions as regards the terms and conditions, as it 
may, in its absolute discretion, deem fit and proper in the best 
interest of the Bank, without requiring any further approval of 
the members and that all or any of the powers conferred on 
the Bank and the Board vide this resolution may be exercised 
by the Board as the Board in its absolute discretion deems fit".

"RESOLVED FURTHER THAT such of these shares / securities 
as are not subscribed may be disposed off by the Board in its 
absolute discretion in such manner, as the Board may deem fit 
and as permissible by law and that the Board be and is hereby 
authorized to delegate all or any of the powers herein conferred 
to the Managing Director and Chief Executive Officer or to the 
Executive Director/(s) or to Committee of Directors constituted/
hereafter constituted to give effect to the aforesaid Resolutions."

3.	 To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following Resolution 
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 
(Act), The Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970 (Scheme), Regulation 41 of SEBI 
(Listing Obligations & Disclosure Requirements) Regulations, 
2015 (LODR), the Indian Overseas Bank (Shares and Meetings) 
Regulations, 2003 as amended upto 2008 (Regulations) and 
the provisions of the Uniform Listing Agreements entered into 
with the BSE Limited and the National Stock Exchange of 
India Limited (Stock Exchanges) as per LODR (including any 
amendment thereto or re-enactment thereof) and in accordance 
with the provisions of Regulation 4A of the Regulations and 
the Securities and Exchange Board of India (Share Based 
Employee Benefits) Regulations, 2014 (including any statutory 
modification(s), amendment(s) or re-enactment from time 
to time) (“SEBI Regulations”), and subject to the approval, 
consent and sanction of RBI, GOI, SEBI, Stock Exchange(s) 
in which Bank’s equity shares are listed, wherever applicable, 
and subject to any applicable approval(s), permission(s) and 
sanction(s), at any stage, of any authority and subject to any 
condition(s) and modification(s) as may be prescribed or 
imposed by such authorities while granting such approval(s), 
permission(s) and sanction(s) and which may be agreed to and 
accepted by the Board, consent be and is hereby accorded to 
the Board to grant, offer, issue and allot, in one or more tranches, 
to such permanent employees, whether working in India or 
outside India, which expression shall include the Managing 
Director & Chief Executive Officer and Executive Director(s) 
of the Bank (“The Employees”), as may be decided by the 
Board, up to 45,70,00,000 equity shares of face value of Rs. 10/- 
(Rupees Ten only) each, ranking pari-passu with the existing 
equity shares of the Bank for all purpose and in all respects, 
including payment of dividend, as may be decided by the Board 
under an Employee Stock Purchase Scheme), at such price or 
prices, and on such terms and conditions as may be decided by 
the Board in its absolute discretion.”

ºãªÊã¶ãã / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ÀããäÍã Êãñ¶ãã, º¾ãã•ã ªÀ, ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãÌããä£ã, 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ¹ããäÀÌã¦ãÃ¶ã ¾ãã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¾ãã ãä¶ãÀÔã¶ã ¹ãÀ ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò / ‚ããä£ã½ãã¶¾ã 
Íãñ¾ãÀãò ¾ãã ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã, ½ãîÊ¾ã,¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ãä¶ãØãÃ½ã/¹ããäÀÌã¦ãÃ¶ã ¹ãÀ 
¹ãÆãèãä½ã¾ã½ã / ºã›á›ã, º¾ãã•ã ªÀ,¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ‚ãÌããä£ã, ÊãñŒãã ºãâªãè ‚ããõÀ Ôãâºãâãä£ã¦ã ¾ãã 
ãäÌããäÌã£ã ½ãã½ãÊããò Öñ¦ãì ãäÀ‡ãŠã¡Ã ¦ããÀãèŒã ‡ãŠã ãä¶ã¾ã¦ã¶ã ‡ãŠÀ¶ãñ, ¼ããÀ¦ã ½ãò ‚ããõÀ /¾ãã ãäÌãªñÍã ½ãò 
†‡ãŠ ¾ãã ‚ããä£ã‡ãŠ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ½ãñ ÔãîÞããèºã® ‡ãŠÀ¶ãñ,•ãõÔãñ ½ãâ¡Êã „ãäÞã¦ã Ôã½ã¢ãñ,‡ãñŠ ãäÊã† 
½ãâ¡Êã ‡ãŠãñ †¦ãªá´ãÀã ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã† ‚ããõÀ †ñÔãñ ‡ãŠã¾ããô, ªÔ¦ããÌãñ•ããò ‚ããõÀ ‡ãŠÀãÀãò 
‡ãŠãñ ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀ¶ãñ ãä•ã¶Öò Ìãñ ‚ããÌãÍ¾ã‡ãŠ,„ãäÞã¦ã ¾ãã Ìããâœ¶ããè¾ã Ôã½ã¢ãò ‚ããõÀ ÔããÌãÃ•ããä¶ã‡ãŠ 
¹ãÆÔ¦ããÌã,ãä¶ãØãÃ½ã, ‚ããºãâ›¶ã ‚ããõÀ ãä¶ãØãÃ½ã ÀããäÍã ‡ãŠãè „¹ã¾ããñãäØã¦ãã ‡ãñŠ Ôãâºãâ£ã ½ãò ‡ãŠãñƒÃ ÔãâªñÖ ¾ãã 
¹ãÆÍ¶ã Öãñ ¦ããñ „¶Öò ÔãìÊã¢ãã¶ãñ ¾ãã ‚ã¶ãìªñÍã ªñ¶ãñ ¾ãã ãä¶ãªñÍã ªñ¶ãñ Öñ¦ãì ¦ã©ãã ãä¶ãºãâ£ã¶ããò Ìã Íã¦ããô ‡ãñŠ 
Ôãâºãâ£ã ½ãò ãä‡ãŠ† •ãã¶ãñÌããÊãñ †ñÔãñ ÔãâÍããñ£ã¶ããò, ¹ããäÀÌã¦ãÃ¶ããò, ºãªÊããÌããò, •ããñ¡, ãäÌãÊããñ¹ã¶ããò ‚ãããäª 
¹ãÀ ºãö‡ãŠ ‡ãñŠ ãäÖ¦ã Öñ¦ãì ‚ã¹ã¶ãñ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ½ãò ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ, ãä•ãÔã‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ããõÀ 
½ãâ¡Êã ‡ãŠãñ ãäª† Øã† Ôã¼ããè ¾ãã ãä‡ãŠÔããè ‚ããä£ã‡ãŠãÀãò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãªÔ¾ããò Ôãñ ‚ããõÀ ‚ã¶ãì½ããñª¶ã 
‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ¶ãÖãé Öõ ‚ããõÀ ƒÔã Ôãâ‡ãŠÊ¹ã ¹ãÀ ½ãâ¡Êã ´ãÀã ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ Öñ¦ãì ½ãâ¡Êã ‡ãŠãñ 
†¦ãªá´ãÀã ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã† ý''
''¾ãÖ ¼ããè Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ †ñÔãñ Íãñ¾ãÀãò / ¹ãÆãä¦ã¼ãîãä¦ã¾ããò •ããñ ‚ããä¼ãªããä¶ã¦ã ¶ãÖãé Öö, ‡ãŠã 
ãä¶ã¹ã›ã¶ã ºããñ¡Ã ´ãÀã „Ôã‡ãñŠ ¹ãÀ½ã ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ‡ãñŠ ¦ãÖ¦ã ƒÔã ¹ãÆ‡ãŠãÀ ãä‡ãŠ¾ãã •ãã† •ãõÔãã 
ºããñ¡Ã „ãäÞã¦ã Ôã½ã¢ãñ ‚ããõÀ •ãõÔãã ‡ãŠã¶ãî¶ã ´ãÀã ‚ã¶ãì½ã¦ã Öãñ ‚ããõÀ ¾ãÖ ãä‡ãŠ ºããñ¡Ã ‡ãŠãñ †¦ãªá´ãÀã 
¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã† ãä‡ãŠ ÌãÖ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè ¾ãã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ/(‡ãŠãò) ¾ãã ºã¶ããè ÖìƒÃ/ ‚ãºã Ôãñ ºã¶ããƒÃ •ãã¶ãñ ÌããÊããè ãä¶ãªñÍã‡ãŠãò ‡ãŠãè 
Ôããä½ããä¦ã ‡ãŠãñ ¹ãÆª§ã Ôã¼ããè ¾ãã ‡ãŠãñƒÃ †‡ãŠ ‚ããä£ã‡ãŠãÀ ¹ãÆ¦¾ãã¾ããñãä•ã¦ã ‡ãŠÀ Ôã‡ãñŠ ãä‡ãŠ „¹ã¾ãìÃ§ãŠ 
Ôãâ‡ãŠÊ¹ã ¹ãÆ¼ããÌããè Öãñ Ôã‡ãñŠ ý ''

3. 	 ‚ããØãñ, ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Íãñ¾ãÀ •ããÀãè ‡ãŠÀ¶ãñ ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¶ãã :

ãä¶ã½¶ããäÊããäŒã¦ã Ôãâ‡ãŠÊ¹ããò ¹ãÀ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ Â¹ã ½ãò ãäÌãÞããÀ ‡ãŠÀ¶ãã ‚ããõÀ „¹ã¾ãì§ãŠ Ôã½ã¢ãñ 
•ãã¶ãñ ¹ãÀ ¹ãããäÀ¦ã ‡ãŠÀ¶ãã:

''Ôãâ‡ãŠÊ¹ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ºãöãä‡ãŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã Ìã ‚ãâ¦ãÀ¥ã) 
‚ããä£ããä¶ã¾ã½ã 1970 (‚ããä£ããä¶ã¾ã½ã), ÀãÓ›Èãè¾ã ºãö‡ãŠ (¹ãÆºãâ£ã¶ã Ìã ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã, 
1970 (¾ããñ•ã¶ãã), Ôãñºããè (ÔãîÞããèºã® ºãã£¾ã¦ãã Ìã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†ú) ãäÌããä¶ã¾ã½ã, 2015 
(†Êã‚ããñ¡ãè‚ããÀ), 2008 ¦ã‡ãŠ ÔãâÍããñãä£ã¦ã ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ (Íãñ¾ãÀ Ìã ºãõŸ‡ãŠ) 
ãäÌããä¶ã¾ã½ã 2003 (ãäÌããä¶ã¾ã½ã) ‚ããõÀ †Êã‚ããñ¡ãè‚ããÀ ‡ãñŠ ‚ã¶ãìÔããÀ ºããè†ÔãƒÃ ãäÊããä½ã›ñ¡ Ìã ¶ãñÍã¶ãÊã 
Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ Ôãã©ã ãä‡ãŠ† Øã† ¾ãîãä¶ã¹ãŠãù½ãÃ ãäÊããäÔ›âØã Ôã½ã¢ããõ¦ãñ ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãè Íã¦ãÃ 
¹ãÀ (¦ã¦Ôãâºãâ£ããè ãä‡ãŠÔããè ÔãâÍããñ£ã¶ã ¾ãã „Ôã‡ãñŠ ‚ããä£ããä¶ã¾ã½ã¶ã) ¦ã©ãã ãäÌããä¶ã¾ã½ããò ‡ãñŠ ãäÌããä¶ã¾ã½ã 
4† ¦ã©ãã ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã Ìã ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã) 
ãäÌããä¶ã¾ã½ã 2014 (Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ãä‡ãŠÔããè ¼ããè ÔããâãäÌããä£ã‡ãŠ ÔãâÍããñ£ã¶ã (‚ããò), ÔãâÍããñ£ã¶ã 
(‚ããò), ‚ããä£ããä¶ã¾ã½ã¶ã Ôã½ãñ¦ã) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öõý (Ôãñºããè Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã 
ãäÌããä¶ã¾ã½ã) ‚ããõÀ ¼ãã.ãäÀ.ºãö, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, Ôãñºããè, Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã, 
ÔãÖ½ããä¦ã Ìã ½ãâ•ãîÀãè ‡ãñŠ ‚ã£ããè¶ã ãä•ã¶ã½ãò ºãö‡ãŠ ‡ãñŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ÔãîÞããèºã® Öö •ãÖãú ‡ãŠÖãé 
ÊããØãî Öãò ‚ããõÀ ãä‡ãŠÔããè ¼ããè ¹ãÆããä£ã‡ãŠãÀãè ‡ãñŠ ãä‡ãŠÔããè ¼ããè ÊããØãî ‚ã¶ãì½ããñª¶ã (¶ããò), ‚ã¶ãì½ããä¦ã (¾ããò) 
¦ã©ãã ½ãâû•ãîÀãè (¾ããò), ãä‡ãŠÔããè ¼ããè Ô¦ãÀ ¹ãÀ ‚ããõÀ ãä‡ãŠÔããè ¼ããè Íã¦ããó Ìã ÔãâÍããñ£ã¶ããò •ãõÔãã ãä‡ãŠ †Ôãñ 
¹ãÆããä£ã‡ãŠããäÀ¾ããò ´ãÀã †ñÔãñ ‚ã¶ãì½ããñª¶ã (¶ããò), ‚ã¶ãì½ããä¦ã (¾ããò) ¦ã©ãã ½ãâû•ãîÀãè (¾ããò) ‡ãŠãñ ªñ¦ãñ Öì† 
ãä¶ããäªÃÓ› ¾ãã ÊãØãã¾ãã Øã¾ãã Öãñ ‚ããõÀ •ããñ ãä‡ãŠ ºããñ¡Ã ´ãÀã ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã •ãã†, ºããñ¡Ã ‡ãŠãñ †ñÔãñ 
‡ãŠ½ãÃÞãããäÀ¾ããò, ºãñÍã‡ãŠ Ìãñ ¼ããÀ¦ã ¾ãã ãäÌãªñÍã ½ãò ‡ãŠã¾ãÃÀ¦ã Öãò, ‡ãŠãñ †‡ãŠ ¾ãã ‚ããä£ã‡ãŠ ºããÀ ½ãò 
ªñ¶ãñ, ‚ããù¹ãŠÀ ‡ãŠÀ¶ãñ, ãä¶ãØã½ã¶ã, ‚ããºãâ›¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, •ããñ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 
Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè ¦ã©ãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò (‡ãŠ½ãÃÞãããäÀ¾ããò), •ãõÔãã ãä‡ãŠ 
ºããñ¡Ã ´ãÀã ãä¶ã£ããÃãäÀ¦ã Öãñ, Á. 10 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãñŠ 45,70,00,000 
¦ã‡ãŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò, ‡ãŠ½ãÃÞããÀãè Ô›ãù‡ãŠ ‰ãŠ¾ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ºããñ¡Ã ́ ãÀã ãä¶ã£ããÃãäÀ¦ãã¶ãìÔããÀ 
Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã Ôã½ãñ¦ã Ôã¼ããè Ôãâª¼ããó ½ãò ºãö‡ãŠ ‡ãñŠ ½ããõû•ãîªã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ Ôãã©ã-
Ôãã©ã †ñÔãñ ½ãîÊ¾ã ¾ãã ½ãîÊ¾ããò ¦ã©ãã ºããñ¡Ã ´ãÀã ãä¶ã£ããÃãäÀ¦ãã¶ãìÔããÀ †ñÔãñ ãä¶ãºãâ£ã¶ã Ìã Íã¦ããô ¹ãÀ 
ÔãÖ½ããä¦ã ‡ãŠãñ ªû•ãÃ ãä‡ãŠ¾ãã •ãã¦ãã Öõý''
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“RESOLVED FURTHER THAT the Bank shall conform to 
the accounting policies as specified in Regulation 15 of the 
Securities and Exchange Board of India (Share Based Employee 
Benefits) Regulations, 2014 or any statutory modification(s), 
amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to take necessary steps for listing of the equity 
shares allotted under the “Indian Overseas Bank – Employee 
Stock Purchase Scheme 2019-20 (IOB-ESPS 2019-20)”, on 
the stock exchanges where the shares of the Bank are listed, as 
per the terms and conditions of the uniform listing agreements 
entered into with the stock exchanges and other applicable 
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to implement, formulate, evolve, decide upon 
and bring into effect the “IOB-ESPS 2019-20” on such 
terms and conditions as may be decided by the Board 
and to make any modification(s), change(s), variation(s), 
alteration(s) or revision(s) in the terms and conditions of the  
“IOB-ESPS 2019-20”, from time to time, including but not 
limited to, amendment(s) with respect to price, period, eligibility 
criteria or to suspend, withdraw, terminate or revise the “IOB-
ESPS 2019-20” in such manner as the Board may determine 
in its sole discretion and also to settle all questions, difficulties 
or doubts that may arise in relation to the implementation of the 
“IOB-ESPS 2019-20” and to the shares to be issued pursuant 
to the proposed “IOB-ESPS 2019-20” without being required 
to seek any further consent or approval of the Shareholders 
or otherwise to the end and intent that the Shareholders shall 
be deemed to have given their approval thereto expressly by 
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to delegate all or any of the powers herein conferred 
on it, to the Committee(s) of Directors, the Managing Director 
& Chief Executive Officer or Executive Director(s) or such other 
officer(s) of the Bank as it may deem fit to give effect to the 
aforesaid Resolution in compliance to Securities and Exchange 
Board of India (Share Based Employee Benefits) Regulations, 
2014 and other applicable laws.

 By order of the Board of Directors

Chennai 	 (R Subramaniakumar)
27.05.2019          	  Managing Director & CEO

''ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ Ôãâ‡ãŠÊ¹ã ãäÊã¾ãã •ãã¦ãã Öõ ãä‡ãŠ ºãö‡ãŠ ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã Ìã ãäÌããä¶ã½ã¾ã ºããñ¡Ã 
(Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã) ãäÌããä¶ã¾ã½ã 2014 ‡ãñŠ ãäÌããä¶ã¾ã½ã 15 ½ãò ãä¶ããäªÃÓ› ÊãñŒããâ‡ãŠ¶ã 
¶ããèãä¦ã¾ããò ¾ãã ãä‡ãŠÔããè ÔããâãäÌããä£ã‡ãŠ ‚ããÍããñ£ã¶ã(¶ããò), ÔãâÍããñ£ã¶ã (¶ããò) ¾ãã „Ôã‡ãñŠ ‚ããä£ããä¶ã¾ã½ã¶ã 
‡ãŠã ¹ããÊã¶ã ‡ãŠÀñØããý''

''ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ºããñ¡Ã ‡ãŠãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ Ôãã©ã Íãããä½ãÊã †‡ãŠÂ¹ã ÔãîÞããèºã® 
‡ãŠÀãÀ ‡ãñŠ ãä¶ãºãâ£ã¶ã Ìã Íã¦ããó Ìã ‚ã¶¾ã ÊããØãî ãäªÍãããä¶ãªóÍããò, ãä¶ã¾ã½ããò ¦ã©ãã ãäÌããä¶ã¾ã½ããò ‡ãñŠ 
‚ã¶ãìÔããÀ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò •ãÖãú ºãõ‡ãŠ ‡ãñŠ Íãñ¾ãÀ ÔãîÞããèºã® Öö ''ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã 
ºãö‡ãŠ - ‡ãŠ½ãÃÞããÀãè Íãñ¾ãÀ ŒãÀãèª ¾ããñ•ã¶ãã, ‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ¦ãÖ¦ã 
‚ããºãâãä›¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ãäÊããäÔ›âØã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ‡ãŠª½ã „Ÿã¶ãñ ‡ãŠãñ ¹ãÆããä£ã‡ãðŠ¦ã 
‡ãŠÀ¶ãñ ‡ãŠã Ôãâ‡ãŠÊ¹ã ãäÊã¾ãã •ãã¦ãã Öõý''

''ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ºããñ¡Ã ‡ãŠãñ †ñÔãñ ãä¶ãºãâ£ã¶ã Ìã Íã¦ããó, •ãõÔãã ãä‡ãŠ ºããñ¡Ã ´ãÀã ãä¶ã£ããÃãäÀ¦ã Öãñ, 
¹ãÀ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã, ØãŸ¶ã, ¹ãÆ¼ããÌã ½ãò Êãã¶ãñ ¦ã©ãã 
Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ãä¶ãºãâ£ã¶ã Ìã Íã¦ããó ½ãò ÔãâÍããñ£ã¶ã, 
¹ããäÀÌã¦ãÃ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ãä•ãÔã½ãò ‡ãŠãè½ã¦ã, ‚ãÌããä£ã, ¹ãã¨ã¦ãã ½ãã¶ãªâ¡ ¾ãã ''‚ããƒ‚ããñºããè 
- ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãŠãñ ƒÔã ¦ãÀãè‡ãñŠ Ôãñ •ãõÔãñ ãä‡ãŠ ºããñ¡Ã ‚ã¹ã¶ãñ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ½ãò 
ãä¶ã¥ãÃ¾ã ‡ãŠÀñ, ÔãÔ¹ãò¡, ‚ããÖÀ¥ã, ãä¶ãÀÔ¦ã ¾ãã ÔãâÍããñãä£ã¦ã ‡ãŠÀ¶ãã Íãããä½ãÊã Öõ , ‚ããõÀ Ôãã©ã 
Öãè ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¦ã©ãã ¹ãÆÔ¦ãããäÌã¦ã ''‚ããƒ‚ããñºããè 
- ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò û•ããÀãè Íãñ¾ãÀãò ‡ãñŠ Ôãâºã£ã ½ãò „Ÿñ ¹ãÆÍ¶ããò, 
‡ãŠãäŸ¶ããƒ¾ããò ¾ãã ÔãâªñÖãò ‡ãñŠ ãä¶ã¹ã›ã¶ã Öñ¦ãì, ãä•ãÔã½ãò Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ‚ã¶¾ã ÔãÖ½ããä¦ã ¾ãã 
‚ã¶ãì½ããñª¶ã ‚ã¹ãñãäàã¦ã ¶ãÖãé Öõ ¾ãã Íãñ¾ãÀ£ããÀ‡ãŠãò ¶ãñ ƒÔã Ôãâ‡ãŠÊ¹ã ‡ãñŠ ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã ‚ã¹ã¶ãã 
‚ã¶ãì½ããñª¶ã ªñ ãäª¾ãã Öõ, ¹ãÆããä£ã‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãŠã Ôãâ‡ãŠÊ¹ã ãäÊã¾ãã •ãã¦ãã Öõý''

''ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ¾ãÖ Ôã‡ãâŠÊ¹ã ãä‡ãŠ¾ãã Øã¾ãã ãä‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã (¾ããò), ¹ãÆºãâ£ã 
ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè ¾ãã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ (‡ãŠãñ) ¾ãã ºãö‡ãŠ ‡ãñŠ 
‡ãìŠœ ‚ã¶¾ã ‚ããä£ã‡ãŠãÀãè (¾ããò) ‡ãŠãñ ƒÔã½ãò ¹ãÆª§ã Ôã¼ããè ¾ãã ‡ãìŠœ ‚ããä£ã‡ãŠãÀãò ‡ãŠãñ ¹ãÆ¦¾ãã¾ããñãä•ã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºããñ¡Ã ‡ãŠãñ †¦ãªá´ãÀã ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã† •ããñãä‡ãŠ ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã Ìã 
ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã) ãäÌããä¶ã¾ã½ã, 2014 Ìã ‚ã¶¾ã ÊããØãî ãäÌããä£ã 
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò „§ãŠ Ôãâ‡ãŠÊ¹ã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ ½ãã¶ãñ •ãã†ý''

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ããªñÍã Ôãñ

Þãñ¸ãõ 	 (‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ)
27.05.2019 	 ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè
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NOTES

1.	 The Explanatory Statement setting out the material facts 
in respect of the business of the meeting is annexed 
hereto.

2.	 APPOINTMENT OF PROXY:

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS 
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE 
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED 
NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be deposited 
at the Central Office of the Bank not less than four days before 
the date fixed for the meeting i.e. on or before 5th July, 2019, 
5.00 p.m.

3.	 APPOINTMENT OF AN AUTHORISED 
REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting 
of the shareholders of Indian Overseas Bank as the duly 
authorised representative of a company unless a copy of the 
resolution appointing him as a duly authorized representative, 
certified to be a true copy by the chairman of the meeting at 
which it was passed, has been deposited at the Central Office 
of the Bank not less than four days before the date fixed for the 
meeting i.e. on or before 05th July, 2019, 5.00 p.m.

4.	N o officer or employee of the Bank shall be 
appointed as Authorised Representative or proxy of a 
shareholder.

5.	 ATTENDANCE SLIP

For the convenience of the shareholders, Attendance Slip is 
annexed to this notice. Shareholders/Proxy holders/Authorised 
Representatives are requested to affix their signatures at the 
space provided therein and surrender the same at the venue. 
Proxy/Authorized Representative of shareholders should state 
on the Attendance Slip as "Proxy" or "Authorized Representative" 
as the case may be.

6.	CL OSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of 
the Bank will remain closed from 04.07.2019 (Thursday) to 
10.07.2019 (Wednesday) (both days inclusive).

7.	UNCL AIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend 
Warrants / received dividend from 2011-12 onwards are 
requested to contact the Registrar and Share Transfer Agent of 
the Bank for issue of duplicate.

Pursuant to the amendment of the Act, Section 10B provides 
that the amount of dividend remaining unpaid or unclaimed for 
a period of seven years from the date of transfer to the Unpaid 
Dividend Account is required to be transferred to the Investor 
Education and Protection Fund (IEPF) established by the 
Central Government under Section 125 of the Companies Act, 
2013 (Section 205C of The Companies Act, 1956).

8.	C HANGE OF ADDRESS:

In case of shareholders holding shares in physical form, they 
are requested to intimate to the Registrar and Share Transfer 
Agent of the Bank any change in their address to

M/s. Cameo Corporate Services Ltd. (Unit - IOB)

V floor, Subramanian Building,

No. 1, Club House Road, Chennai 600 002

 ¶ããñ›áÔã

1. 	 ºãõŸ‡ãŠ ‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãñŠ Ôãâºãâ£ã ½ãò ¼ããõãä¦ã‡ãŠ ¦ã©¾ããò ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊãã 
Ì¾ããŒ¾ãã¦½ã‡ãŠ Ìã§ãŠÌ¾ã ¾ãÖãâ ÔãâÊãØ¶ã Öõý

2. 	 ¹ãÆãù‡ã‹Ôããè ‡ãŠãè ãä¶ã¾ãìãä§ãŠ :
ºãõŸ‡ãŠ ½ãò „¹ããäÔ©ã¦ã Öãñ¶ãñ ‚ããõÀ Ìããñ› ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã Íãñ¾ãÀ£ããÀ‡ãŠ ÔÌã¾ãâ ‚ã¹ã¶ãñ Ô©ãã¶ã 
¹ãÀ „¹ããäÔ©ã¦ã Öãñ¶ãñ ‚ããõÀ Ìããñ› ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠÔããè ¹ãÆã‡ã‹Ôããè ‡ãŠãñ ãä¶ã¾ãì§ãŠ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãã¨ã Öõ ‚ããõÀ ¹ãÆã‡ã‹Ôããè ºãö‡ãŠ ‡ãŠã Íãñ¾ãÀ£ããÀ‡ãŠ Öãñ, ¾ãÖ û•ãÂÀãè ¶ãÖãé Öõý
ºãÖÀÖãÊã ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ã¨ã, ºãö‡ãŠ ‡ãñŠ ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ºãõŸ‡ãŠ 
¹ãÆãÀâ¼ã Öãñ¶ãñ ‡ãñŠ ÞããÀ ãäª¶ã ¹ãÖÊãñ ‚ã©ããÃ¦ãá ãäª¶ããâ‡ãŠ 5 •ãìÊããƒÃ 2019 ‡ãŠãñ ‚ã¹ãÀãÙ¶ã 5.00 ºã•ãñ 
¦ã‡ãŠ ¾ãã ¹ãÖÊãñ •ã½ãã ‡ãŠÀ ªñ¶ãã ÞãããäÖ†ý
3. 	 ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãè ãä¶ã¾ãìãä§ãŠ :

‡ãŠãñƒÃ ¼ããè ãäÌ¾ã§ãŠ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÌããä£ãÌã¦ãá ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã 
ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãä‡ãŠÔããè ¼ããè ºãõŸ‡ãŠ ½ãò ¦ãºã ¦ã‡ãŠ ¼ããØã Êãñ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã ¶ãÖãé Öãñ 
Ôã‡ãŠ¦ãã ¾ãã Ìããñ› ¶ãÖãé ªñ Ôã‡ãŠ¦ãã •ãºã ¦ã‡ãŠ ãä‡ãŠ „Ôãñ ãä‡ãŠÔããè ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÌããä£ãÌã¦ãá ¹ãÆããä£ã‡ãðŠ¦ã 
¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ‡ãŠÀ¦ãñ Öì† ¹ãããäÀ¦ã Ôãâ‡ãŠÊ¹ã ‡ãŠãè Ôã¦¾ãããä¹ã¦ã ¹ãÆãä¦ã, •ããñ ãä‡ãŠ „Ôã 
ºãõŸ‡ãŠ ‡ãñŠ ‚ã£¾ãàã ´ãÀã ¹ãÆ½ãããä¥ã¦ãá ‡ãŠãè Öãñ,ãä•ãÔã½ãò ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãŠã Ôãâ‡ãŠÊ¹ã 
¹ãããäÀ¦ã Öõ, ºãö‡ãŠ ‡ãñŠ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ºãõŸ‡ãŠ ‡ãŠãè ãä¶ã¾ã¦ã ¦ããÀãèŒã Ôãñ ÞããÀ ãäª¶ã ¹ãÖÊãñ 
‚ã©ããÃ¦ã ãäª¶ããâ‡ãŠ 5 •ãìÊããƒÃ 2019 ‡ãŠãñ ‚ã¹ãÀãÙ¶ã 5.00 ºã•ãñ ¦ã‡ãŠ ¾ãã ¹ãÖÊãñ •ã½ãã ¶ãÖãé ‡ãŠãè 
•ãã¦ããè Öõý

4. 	 ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‚ããä£ã‡ãŠãÀãè ‚ã©ãÌãã ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ¹ãÆããä£ã‡ãðŠ¦ã 
¹ãÆãä¦ããä¶ããä£ã ‚ã©ãÌãã ¹ãÆãù‡ã‹Ôããè ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øãã ý

5. 	 „¹ããäÔ©ããä¦ã ¹ãÞããê

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã†, „¹ããäÔ©ããä¦ã ¹ãÞããê ƒÔã ¶ããñãä›Ôã Ôãñ •ãìü¡ãè ÖìƒÃ Öõý 
Íãñ¾ãÀ£ããÀ‡ãŠãò / ¹ãÆãù‡ã‹Ôããè £ããÀ‡ãŠãò / ‚ããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò Ôãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ „Ôã Ô©ãã¶ã 
¹ãÀ „¶ã‡ãñŠ ÖÔ¦ããàãÀ ‡ãŠÀò ‚ããõÀ Ô©ãÊã ¹ãÀ ƒÔãñ •ã½ãã ‡ãŠÀò ‡ãŠÀòý Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ¹ãÆãù‡ã‹Ôããè / 
‚ããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãŠãñ „¹ããäÔ©ããä¦ã ¹ãÞããê ¹ãÀ "¹ãÆãù‡ã‹Ôããè" ¾ãã "‚ããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã" ‡ãñŠ Â¹ã 
½ãò ½ãã½ãÊãñ ‡ãñŠ Â¹ã ½ãò Öãñ¶ãã ÞãããäÖ†

6. 	 Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠã Àãä•ãÔ›À ‡ãŠãñ ºãâª ‡ãŠÀ¶ãã :

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Àãä•ãÔ›À ‚ããõÀ ºãö‡ãŠ ‡ãŠãè Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ºããäÖ¾ããú 04.07.2019 
(ÌãðÖÔ¹ããä¦ãÌããÀ) Ôãñ 10.07.2019 (ºãì£ãÌããÀ) ( ªãñ¶ããò ãäª¶ããò ÔããäÖ¦ã) ¦ã‡ãŠ ºãâª ÀÖòØããè ý

7. 	 ‚ãªãÌããè Êãã¼ããâÍã, ¾ããäª ‡ãŠãñƒÃ Öãñ

2011-12 ‡ãñŠ ºããª Ôãñ ãä•ã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ¶ãñ ‚ã¹ã¶ãñ Êãã¼ããâÍã ÌããùÀ¥› ‡ãŠãñ ¶ãÖãé ¼ãì¶ãã¾ãã/ 
Êãã¼ããâÍã ¶ãÖãé ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ, „¶ãÔãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ‚ã¶ãìãäÊããä¹ã ÌããÀâ› •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ºãö‡ãŠ ‡ãñŠ Àãä•ãÔ›ÈãÀ †Ìãâ Íãñ¾ãÀ ‚ã¶¦ãÀ¥ã †•ãñ¥› Ôãñ Ôãâ¹ã‡ãÃŠ ‡ãŠÀòý

ºãö‡ãŠ‡ãŠãÀãè ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã †Ìãâ ‚ã¶¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãŠãè £ããÀã 10 
ºããè ½ãò Öì† ÔãâÍããñ£ã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãªãÌããè Êãã¼ããâÍã Œãã¦ãñ ½ãò ‚ã¶¦ãÀ¥ã ‡ãŠãè ¦ããÀãèŒã Ôãñ 7 
ÌãÓããô ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ¶ã ãä‡ãŠ† Øã† ¾ãã ‚ãªãÌããè ÍãñÓã Êãã¼ããâÍã ‡ãŠãè À‡ãŠ½ã ‡ãâŠ¹ã¶ããè 
‚ããä£ããä¶ã¾ã½ã 2013 ‡ãŠãè £ããÀã 125 (‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 205 Ôããè) ‡ãñŠ 
‚ã£ããè¶ã ‡ãñŠ¶³ ÔãÀ‡ãŠãÀ ´ãÀã Ô©ãããä¹ã¦ã ãä¶ãÌãñÍã‡ãŠ ãäÍãàãã †Ìãâ ÔãâÀàã¥ã ãä¶ããä£ã (‚ããƒÃ ƒÃ ¹ããè 
†¹ãŠ) ½ãò ‚ã¶¦ããäÀ¦ã ‡ãŠÀ¶ããè Öõý

8. 	 ¹ã¦ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã :

ãä•ã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Íãñ¾ãÀ ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Öö, „¶ã ½ãã½ãÊããò ½ãò, „¶ãÔãñ ‚ã¶ãìÀãñ£ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ ãä‡ãŠ Ìãñ ‚ã¹ã¶ãñ ¹ã¦ãñ ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ, Àãä•ãÔ›ÈãÀ-Ìã Íãñ¾ãÀ-
‚ãâ¦ãÀ¥ã †•ãò› ‡ãŠãñ ¼ãñ•ã ªò:

½ãñÔãÔãÃ ‡ãõŠãä½ã¾ããñ ‡ãŠãù¹ããóÀñ› ÔããäÌãÃÔãñÔã ãäÊããä½ã›ñ¡ (‚ããƒ‚ããñºããè-¾ãîãä¶ã› )  
5Ìããâ ¦ãÊã, ÔãìºãÆ½ããä¥ã¾ã¶ã ãäºããäÊ¡âØã,  

¶ãâ.1 - ‡ã‹Êãºã Öã„Ôã Àãñ¡, Þãñ¸ãõ - 600 002
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In case of shareholders holding shares in Electronic form i.e. 
through Demat account, they are requested to intimate to their 
depository participant any change in their address.

9.	C ONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more 
than one folio (i.e.) multiple folios. In order to provide efficient 
service, we request the shareholders to consolidate the folios 
by forwarding their share certificates to Registrar and Share 
Transfer Agents for necessary corrections in their records.

10.	 VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of 
the Act, no shareholder of the corresponding new Bank, other 
than the Central Government, shall be entitled to exercise voting 
rights in respect of any shares held by him/her in excess of 
ten per cent of the total voting rights of all the shareholders of 
the Bank. In case of any amendments to the Act, Regulation 
Act, Scheme and Regulations which would result in change of 
any or part of the existing process as laid in this Notice, the 
amendment shall prevail.

11.	 REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing 
Agreements with stock exchanges, your Bank is pleased to 
provide Remote e-voting facility to enable shareholders to cast 
their votes electronically on the items mentioned in the notice 
for which Bank has appointed Central Depository Services 
(India) Ltd. (CDSL) as e-voting agency to provide the remote 
e-voting platform. E-voting is optional. The E-voting rights of 
the shareholders/beneficiary owners shall be reckoned on the 
equity shares held by them as on Wednesday, 03.07.2019 
being the Cut-off Date for the purpose. Shareholders of the 
Bank holding shares either in physical or in dematerialized form, 
as on the Cut-off Date, may cast their vote electronically.

12.	 VOTING PROCESS on 10th July 2019

After the agenda item has been discussed, the Bank will conduct 
voting in respect of the agenda item. Voting will be conducted 
and supervised by the Scrutinizer appointed for the purpose 
The shareholders / Proxy(ies) / Authorised Representative(s) 
present at the venue of the general meeting can exercise their 
votes through voting process. However, the shareholders who 
have already cast their votes through remote e-voting will not 
be entitled to participate in the voting process at the venue of 
the meeting. After conclusion of the voting, the Chairman will 
declare the meeting as closed.

13.	 VOTING RESULT

The Bank has appointed M/s R Sridharan & Associates, 
Company Secretaries, as the Scrutinizer for conducting the 
remote e-voting process and the physical voting process at the 
meeting in a fair and transparent manner.

The Scrutinizer shall after the conclusion of voting at the AGM, 
within forty eight hours of the conclusion of the AGM, issue a 
consolidated Report of the total votes cast in favour of or against 
the Special Resolution to the Chairman of the meeting.

The Voting Results will be announced by the Bank to the stock 
exchanges, hosted in the websites of the Bank and CDSL, the 
e-voting agency.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to cast 
their vote through e-voting:

(i)	 The voting period begins on 07.07.2019, at 9.00 a.m. 

Íãñ¾ãÀ ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ¹ãŠã½ãÃ ‚ã©ããÃ¦ã ¡ãè½ãõ› Œãã¦ãñ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÀŒã¶ãñ ÌããÊãñ •ããñ 
Íãñ¾ãÀ£ããÀ‡ãŠ, ‚ã¹ã¶ãñ Êãã¼ããâÍã ÌããÀâ› ƒ¦¾ãããäª ¹ãÀ ‚ã¹ã¶ãñ ¹ã¦ãñ ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ÔãîÞã¶ãã 
‚ã¹ã¶ãñ ãä¡¹ãããäû•ã›Àãè ¹ãÆãä¦ã¼ããØããè ‡ãŠãñ ªñ ªòý

9. 	 ¹ãŠãñãäÊã¾ããñ ‡ãŠã Ôã½ãñ‡ãŠ¶ã :
¾ãÖ ¹ãã¾ãã Øã¾ãã Öõ ãä‡ãŠ ‡ãŠƒÃ Íãñ¾ãÀ£ããÀ‡ãŠ †‡ãŠ Ôãñ ‚ããä£ã‡ãŠ ¹ãŠãñãäÊã¾ããñ ¾ãããä¶ã ãäÌããäÌã£ã ¹ãŠãñãäÊã¾ããñ 
ÀŒã¦ãñ Öö ý ‡ãìŠÍãÊã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ö½ã Íãñ¾ãÀ£ããÀ‡ãŠãò Ôã ‚ã¶ãìÀãñ£ã ‡ãŠÀ¦ãñ Öö 
ãä‡ãŠ Ìãñ ‚ã¹ã¶ãñ Íãñ¾ãÀ ¹ãÆ½ãã¥ã¹ã¨ããò ‡ãŠãñ Ö½ããÀñ Àãä•ãÔ›ÈãÀ Ìã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ‡ãŠãñ „¶ã‡ãñŠ 
ãäÀ‡ãŠãù¡Ã ½ãò ‚ããÌãÍ¾ã‡ãŠ Ôãì£ããÀ Öñ¦ãì ¼ãñ•ã¦ãñ Öì† ¹ãŠãñãäÊã¾ããñ ‡ãŠã Ôã½ãñ‡ãŠ¶ã ‡ãŠÀòý

10. 	 Ìããñãä›âØã ‚ããä£ã‡ãŠãÀ
‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 3 ‡ãñŠ „¹ã-Œãâ¡ (2ƒÃ) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ Ôã½ãÌã¦ããê ¶ã† ºãö‡ãŠ 
‡ãñŠ ãä‡ãŠÔããè ¼ããè Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠãñ ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãñŠ ‚ãÊããÌãã, ‚ã¹ã¶ãñ ´ãÀã £ãããäÀ¦ã ãä‡ãŠÔããè 
¼ããè Íãñ¾ãÀ ‡ãñŠ Ôã½ºã¶£ã ½ãò ºãö‡ãŠ ‡ãñŠ Ôã¼ããè Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‡ãìŠÊã Ìããñãä›âØã ‚ããä£ã‡ãŠãÀãò ‡ãñŠ 
ªÔã ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ Ìããñãä›âØã ‡ãŠã ‚ããä£ã‡ãŠãÀ ¶ãÖãé ÖãñØããý ‚ããä£ããä¶ã¾ã½ã, ãäÌããä¶ã¾ã½ã 
‚ããä£ããä¶ã¾ã½ã, ¾ããñ•ã¶ãã †Ìãâ ãäÌããä¶ã¾ã½ããò ½ãò ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ÔãâÍããñ£ã¶ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ãä•ãÔã‡ãŠãè 
Ìã•ãÖ Ôãñ ÔãîÞã¶ãã ½ãò ªãè ØãƒÃ Ìã¦ãÃ½ãã¶ã ¹ãÆãä‰ãŠ¾ãã ½ãò ãä‡ãŠÔããè ¾ãã ãäÖÔÔãñ ½ãò ºãªÊããÌã Öãñ¦ãã Öõ ¦ããñ 
ÔãâÍããñ£ã¶ã Öãè ½ãã¶¾ã ÖãñØããý
11. 	 ãäÀ½ããñ› ƒÃ-Ìããñãä›âØã
†Êã‚ããñ¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã †Ìãâ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãñŠ Ôãã©ã ãäÊããäÔ›âØã ‡ãŠÀãÀ ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò 
ºãö‡ãŠ ‡ãŠãñ ãäÀ½ããñ› ƒÃ-Ìããñãä›âØã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ½ãò ŒãìÍããè Öãñ ÀÖãè Öõ ãä•ãÔãÔãñ Íãñ¾ãÀ£ããÀ‡ãŠ 
‚ã¹ã¶ãã Ìããñ› ÔãîÞã¶ãã ½ãò Ìããä¥ãÃ¦ã ½ãªãò ¹ãÀ ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ Â¹ã Ôãñ Ìããñ› ªñ ¹ãã†âØãñ, ƒÔã‡ãñŠ ãäÊã† 
ºãö‡ãŠ ¶ãñ ƒÃ-¹Êãñ›¹ãŠãù½ãÃ ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôãò›ÈÊã ãä¡¹ããùãä•ã›Àãè•ã ÔããäÌãÃÔãñû•ã 
(ƒâãä¡¾ãã) ãäÊããä½ã›ñ¡ (Ôããè¡ãè†Ôã†Êã) ‡ãŠãñ ƒÃ-Ìããñãä›âØã †•ãòÔããè ‡ãñŠ ¦ããõÀ ¹ãÀ ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã 
Öõý ƒÃ-Ìããñãä›âØã Ìãõ‡ãŠãäÊ¹ã‡ãŠ Öõý Íãñ¾ãÀ£ããÀ‡ãŠãò / Êãã¼ã‡ãŠ¦ããÃ‚ããò ´ãÀã ºãì£ãÌããÀ ¦ã‡ãŠ £ãããäÀ¦ã 
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ Ôã½ºã¶£ã ½ãò Öãè „¶ã‡ãñŠ Ìããñãä›âØã ‚ããä£ã‡ãŠãÀãò ‡ãŠãñ Øã¥ã¶ãã ½ãò ãäÊã¾ãã •ãã†Øããý 
ƒÔã „ªáñªÍ¾ã ‡ãñŠ ãäÊã† ºãì£ãÌããÀ, 03.07.2019 ‚ãâãä¦ã½ã ãä¦ããä©ã Öõý ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠ 
ãä•ã¶ã‡ãñŠ ¹ããÔã ‚ãâãä¦ã½ã ãä¦ããä©ã ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ¼ããõãä¦ã‡ãŠ ¾ãã ‚ã½ãî¦ãÃ Â¹ã ½ãò Öö, Ìãñ ‚ã¹ã¶ãã 
Ìããñ› ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ¦ãÀãè‡ãñŠ Ôãñ ¡ãÊã Ôã‡ãŠ¦ãñ Ööý

12. 	 10 •ãìÊããƒÃ 2019 ‡ãŠãñ Ìããñãä›âØã ¹ãÆãä‰ãŠ¾ãã

‡ãŠã¾ãÃÌãð§ã ½ãªãò ¹ãÀ ÞãÞããÃ ‡ãñŠ ¹ãÍÞãã¦ã, ‡ãŠã¾ãÃÌãð§ã ½ãªãò ‡ãñŠ Ôã½ºã¶£ã ½ãò ºãö‡ãŠ Ìããñãä›âØã ‚ãã¾ããñãä•ã¦ã 
‡ãŠÀñØããý Ìããñãä›âØã ‡ãŠã ‚ãã¾ããñ•ã¶ã ‚ããõÀ „Ôã‡ãŠã ¹ã¾ãÃÌãñàã¥ã ƒÔã „ ñÍ¾ã ‡ãñŠ ãäÊã† ãä¶ã¾ãì§ãŠ 
•ããâÞã‡ãŠ¦ããÃ‚ããò ´ãÀã ãä‡ãŠ¾ãã •ãã†Øããý Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ‡ãñŠ Ô©ãã¶ã ¹ãÀ ½ããõ•ãîª Íãñ¾ãÀ£ããÀ‡ãŠãò 
/ ¹ãÆãù‡ã‹Ôããè(¾ããò)/ ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã(¾ããò) ´ãÀã Ìããñãä›âØã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ìããñ› ¡ãÊãã •ãã 
Ôã‡ãŠ¦ãã Öõý ÖãÊããâãä‡ãŠ, Íãñ¾ãÀ£ããÀ‡ãŠ ãä•ã¶Öãò¶ãñ ãäÀ½ããñ› ƒÃ-Ìããñãä›âØã ‡ãñŠ •ããäÀ† ‚ã¹ã¶ãã Ìããñ› 
¹ãÖÊãñ Öãè ¡ãÊã ãäª¾ãã Öõ Ìãñ ºãõŸ‡ãŠ ‡ãñŠ Ô©ãã¶ã ¹ãÀ Ìããñãä›âØã ¹ãÆãä‰ãŠ¾ãã ½ãò Íãããä½ãÊã Öãñ¶ãñ ‡ãñŠ ¹ãã¨ã 
¶ãÖãé ÖãòØãñý Ìããñãä›âØã ‡ãŠãè Ôã½ãããä¹¦ã ‡ãñŠ ºããª, ‚ã£¾ãàã ƒÔã ºãõŸ‡ãŠ ‡ãŠãñ Ôã½ãã¹¦ã ÜããñãäÓã¦ã ‡ãŠÀòØãñý

13. Ìããñãä›âØã ¹ããäÀ¥ãã½ã

ºãö‡ãŠ ¶ãñ ãäÀ½ããñ› ƒÃ-½ã¦ãªã¶ã ¹ãÆãä‰ãŠ¾ãã ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ºãõŸ‡ãŠ ½ãò ¼ããõãä¦ã‡ãŠ ½ã¦ãªã¶ã 
¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ãä¶ãÓ¹ãàã ‚ããõÀ ¹ããÀªÍããê ¦ãÀãè‡ãñŠ Ôãñ ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãñÔãÔãÃ ‚ããÀ 
Ñããè£ãÀ¶ã †â¡ †ÔããñãäÔã†›áÔã, ‡ãâŠ¹ã¶ããè ÔããäÞãÌããò ‡ãŠãñ ÔãâÌããèàã‡ãŠ ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõý

ÔãâÌããèàã‡ãŠ †•ããè†½ã ‡ãñŠ Ôã½ãã¹ã¶ã ¹ãÍÞãã¦ã, †•ããè†½ã ½ã¦ãªã¶ã ‡ãñŠ Œã¦½ã Öãñ¶ãñ ¹ãÀ 48 Üãâ›ãò ‡ãñŠ 
‚ãâªÀ, ºãõŸ‡ãŠ ‡ãñŠ ‚ã£¾ãàã ‡ãŠãñ ãäÌãÍãñÓã ¹ãÆÔ¦ããÌã ‡ãñŠ ¹ãàã ½ãò ¾ãã „Ôã‡ãñŠ ¹ãàã ½ãò ‡ãìŠÊã Ìããñ›ãò ‡ãŠãè 
†‡ãŠ Ôã½ãñãä‡ãŠ¦ã ãäÀ¹ããñ›Ã •ããÀãè ‡ãŠÀñØããý

Ìããñãä›âØã ¹ããäÀ¥ãã½ã ºãö‡ãŠ ́ ãÀã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ½ãò ÜããñãäÓã¦ã ãä‡ãŠ† •ãã†âØãñ, ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ›ãò 
‚ããõÀ Ôããè¡ãè†Ôã†Êã, ƒÃ-Ìããñãä›âØã †•ãòÔããè ½ãò ÖãñÔ› ãä‡ãŠ† •ãã†âØãñý

ãäÀ½ããñ› ƒÃ-Ìããñãä›âØã ‡ãñŠ ãäÊã† ‚ã¶ãìªñÍã ãä¶ã½¶ã ¹ãÆ‡ãŠãÀ Ôãñ Öö :
ÔãªÔ¾ããò Ôãñ ‚ããØãÆÖ Öõ ãä‡ãŠ Ìãñ ƒÃ-Ìããñãä›âØã ‡ãñŠ •ããäÀ† ‚ã¹ã¶ãã Ìããñ› ¡ãÊã¶ãñ ‡ãñŠ ãäÊã† ãä¶ã½¶ã 
‚ã¶ãìªñÍããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀò :
i) 	 Ìããñãä›âØã ‡ãŠãè ‚ãÌããä£ã 07.07.2019 ‡ãŠãñ ÔãìºãÖ 9.00 ºã•ãñ (‚ããƒ†Ôã›ãè) ÍãìÂ ÖãñØããè ‚ããõÀ 
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(IST), and ends on 09.07.2019 at 5.00 p.m. (IST). During 
this period shareholders of the Bank, holding shares 
either in physical form or in dematerialized form, as on the 
cut-off date 03.07.2019 may cast their vote electronically. 
The e-voting module shall be disabled by CDSL for voting 
thereafter.

(ii)	 The shareholders should log on to the e-voting website  
www.evotingindia.com.

(iii)	 Click on Shareholders.

(iv)	 Now Enter your User ID

	 a.	 For CDSL: 16 digits beneficiary ID,

	 b.	 For NSDL: 8 Character DP ID followed by 8 Digits 
Client ID,

	 c.	 Members holding shares in Physical Form should 
enter Folio Number registered with the Bank.

(v)	 Next enter the Image Verification as displayed and Click 
on Login.

(vi)	 If you are holding shares in demat form and had logged 
on to www.evotingindia.com and voted on an earlier 
voting of any company, then your existing password is to 
be used.

(vii)	 If you are a first time user follow the steps given below:

For Members holding shares in Demat Form 
and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued 
by Income Tax Department (Applicable for 
both demat shareholders as well as physical 
shareholders)

• 	 Members who have not updated their PAN 
with the Company/Depository Participant are 
requested to use the first two letters of their 
name and the 8 digits of the sequence number 
in the PAN field.

• 	 In case the sequence number is less than 8 
digits enter the applicable number of 0’s before 
the number after the first two characters of the 
name in CAPITAL letters. Eg. If your name is 
Ramesh Kumar with sequence number 1 then 
enter RA00000001 in the PAN field.

Dividend 
Bank 
Details

OR Date of 
Birth (DOB)

Enter the Dividend Bank Details or Date of Birth 
(in dd/mm/yyyy format) as recorded in your 
demat account or in the company records in 
order to login.

• If both the details are not recorded with the 
depository or company please enter the 
member id / folio number in the Dividend Bank 
details field as mentioned in instruction (iv).

(viii)	 After entering these details appropriately, click on 
“SUBMIT” tab.

(ix)	 Members holding shares in physical form will then directly 
reach the Company selection screen. However, members 
holding shares in demat form will now reach ‘Password 
Creation’ menu wherein they are required to mandatorily 
enter their login password in the new password field. 
Kindly note that this password is to be also used by the 
demat holders for voting for resolutions of any other 

09.07.2019 ‡ãŠãñ Íãã½ã 5.00 ºã•ãñ (‚ããƒ†Ôã›ãè) ‡ãŠãñ Ôã½ãã¹¦ã Öãñ ÀÖãè Öõý ƒÔã ‚ãÌããä£ã 
‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ •ããñ „¶Öò ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò ¾ãã ºãñ‡ãŠãØãû•ããè‡ãðŠ¦ã Â¹ã 
½ãò ‡ãŠ›‚ããù¹ãŠ ‡ãŠãè ãä¦ããä©ã 03.07.2019 £ãããäÀ¦ã ãä‡ãŠ† Öì† Öö Ìãñ ‚ã¹ã¶ãã Ìããñ› ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ 
Â¹ã Ôãñ ¡ãÊã Ôã‡ãŠ¦ãñ Ööý ƒÔã‡ãñŠ ºããª Ôããè†Ôã¡ãè†Êã ́ ãÀã ƒÃ-Ìããñãä›âØã ½ããù¡¿ãîÊã ‡ãŠãñ ‚ãÔã½ã©ãÃ 
‡ãŠÀ ãäª¾ãã •ãã†Øããý

ii) 	 ƒÃ-Ìããñãä›âØã ‡ãñŠ ãäÊã† Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÌãñºãÔããƒ› www.evotingindia.com ¹ãÀ 
ÊããùØã ‚ããù¶ã ‡ãŠÀ¶ãã ÞãããäÖ†ý

(iii) 	 Íãñ¾ãÀÖãñÊ¡ÔãÃ ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý
(iv) 	 ‚ãºã ‚ã¹ã¶ããè ¾ãîû•ãÀ ‚ããƒ¡ãè ¹ãÆãäÌãÓ› ‡ãŠÀò
	 ‡ãŠ. 	 Ôããè†Ôã¡ãè†Êã ‡ãñŠ ãäÊã† : 16 ‚ãâ‡ãŠãò ‡ãŠã Êãã¼ã‡ãŠ¦ããÃ ‚ããƒ¡ãè
	 Œã. 	 †¶ã†Ôã¡ãè†Êã ‡ãñŠ ãäÊã† : 8 ‡ãõŠÀñ‡ã‹›À ‡ãŠãè ¡ãè¹ããè ‚ããƒ¡ãè ‡ãñŠ ºããª 8 ‚ãâ‡ãŠãò ‡ãŠãè 

‡ã‹Êãã†â› ‚ããƒ¡ãè
	 Øã. 	 ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ£ãããäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊãñ ÔãªÔ¾ããò ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ Ôãã©ã 

¹ãâ•ããè‡ãðŠ¦ã ¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã ¹ãÆãäÌãÓ› ‡ãŠÀ¶ããè ÞãããäÖ†ý
(v) 	 ƒÔã‡ãñŠ ºããª ¹ãÆªãäÍãÃ¦ã ‚ã¶ãìÔããÀ ƒ½ãñ•ã ÌãñãäÀãä¹ãŠ‡ãñŠÍã¶ã ¹ãÆãäÌãÓ› ‡ãŠãèãä•ã† ‚ããõÀ ÊããùØã 

ƒ¶ã ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý
(vi) 	 ¾ããäª ‚ãã¹ã‡ãñŠ ¹ããÔã Íãñ¾ãÀ ¡ãè½ãõ› Â¹ã ½ãò Öö ‚ããõÀ ‚ãã¹ã www.evotingindia.com 

¹ãÀ ÊããùØã ‚ãã¶ã ‡ãŠÀ ¹ãÖÊãñ ãä‡ãŠÔããè ‚ã¶¾ã ‡ãâŠ¹ã¶ããè ‡ãŠãè Ìããñãä›âØã ½ãò Ìããñ› ¡ãÊã Þãì‡ãñŠ Öö 
¦ãºã ‚ãã¹ã‡ãŠãñ ½ããõ•ãîªã ¹ããÔãÌã¡Ã ƒÔ¦ãñ½ããÊã ‡ãŠÀ¶ãã Öõý

(vii) 	 ¾ããäª ‚ãã¹ã ¹ãÆ©ã½ã ºããÀ „¹ã¾ããñØã ‡ãŠÀ ÀÖñ Öö ¦ããñ ¶ããèÞãñ ãäª† ‡ãŠª½ããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀò :

¡ãè½ãõ› ‚ããõÀ ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ £ãããäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊãñ ÔãªÔ¾ããò ‡ãñŠ 
ãäÊã†

¹ãõ¶ã ‚ãã¾ã‡ãŠÀ ãäÌã¼ããØã ´ãÀã •ããÀãè ‚ã¹ã¶ãã 10 ‚ãâ‡ãŠãò ‡ãŠã ‚ãÊ¹ãŠã-¶¾ãî½ãñãäÀ‡ãŠ ¹ãõ¶ã 
¹ãÆãäÌãÓ› ‡ãŠÀò (ªãñ¶ããò ¡ãè½ãõ› ‚ããõÀ ¼ããõãä¦ã‡ãŠ Â¹ã Ôãñ Íãñ¾ãÀ £ãããäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊããò 
¹ãÀ ÊããØãî) 
•	 ÔãªÔ¾ã ãä•ã¶Öãò¶ãñ ‚ã¹ã¶ãã ¹ãõ¶ã ‡ãâŠ¹ã¶ããè / ãä¡¹ããùãäû•ã›Àãè ¹ãããä›ÃãäÔã¹ãò› ‡ãñŠ ¹ããÔã 

‚ã²ã¦ã¶ã ¶ãÖãé ‡ãŠÀã¾ãã Öõ „¶ãÔãñ ‚ã¶ãìÀãñ£ã Öõ ãä‡ãŠ Ìãñ ‚ã¹ã¶ãñ ¶ãã½ã ‡ãñŠ ¹ãÖÊãñ 
ªãñ ‚ãàãÀãò ‚ããõÀ ¹ãõ¶ã ¹ãŠãèÊ¡ ½ãò ãäÔã‡ã‹ÌãòÔã ÔãâŒ¾ãã‚ããò ‡ãñŠ 8 ‚ãâ‡ãŠ ‡ãŠã ¹ãÆ¾ããñØã 
‡ãŠÀòý 

•	 ¾ããäª ãäÔã‡ã‹ÌãòÔã ÔãâŒ¾ãã 8 ‚ãâ‡ãŠãò Ôãñ ‡ãŠ½ã Öõ ¦ããñ ÔãâŒ¾ãã Ôãñ ¹ãÖÊãñ ‚ããõÀ 
‚ã¹ã¶ãñ ¶ãã½ã ‡ãñŠ ªãñ ‚ãàãÀãò ‡ãŠãñ ‡ãõŠãä¹ã›Êã Êãñ›À ½ãò ãäÊãŒã¶ãñ ‡ãñŠ ºããª ãä•ã¦ã¶ããè 
ÔãâŒ¾ãã‚ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öãñ „¦ã¶ãñ '0' (Íãî¶¾ã) ¹ãÆãäÌãÓ› ‡ãŠÀò ¾ãããä¶ã 
¾ããäª ‚ãã¹ã‡ãŠã ¶ãã½ã À½ãñÍã ‡ãìŠ½ããÀ Öõ ‚ããõÀ ãäÔã‡ã‹ÌãòÔã ÔãâŒ¾ãã 1 Öõ ¦ãºã ¹ãõ¶ã 
¹ãŠãèÊ¡ ½ãò ‚ããÀ†00000001 ¹ãÆãäÌãÓ› ‡ãŠÀòý

Êãã¼ããâÍã ºãö‡ãŠ 
ãäÌãÌãÀ¥ã  
¾ãã •ã¶½ã  
ãä¦ããä©ã(¡ãè‚ããñºããè)

 	 ÊããùØã ƒ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Êãã¼ããâÍã ºãö‡ãŠ ¾ãã •ã¶½ã ãä¦ããä©ã (¡ãè¡ãè/†½ã†½ã/
ÌããƒÃÌããƒÃÌããƒÃÌããƒÃ ¹ãÆãÂ¹ã ½ãò) ¹ãÆãäÌãÓ› ‡ãŠÀò •ãõÔãã ãä‡ãŠ ‚ãã¹ã‡ãñŠ ¡ãè½ãõ› 
Œãã¦ãñ ½ãò ¾ãã ‡ãâŠ¹ã¶ããè ½ãò ªû•ãÃ Öõý 

• 	¾ããäª ªãñ¶ããò ãäÌãÌãÀ¥ã ãä¡¹ããùãäû•ã›Àãè ¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ªû•ãÃ ¶ãÖãé Öö ¦ãºã 
‡ãðŠ¹ã¾ãã Êãã¼ããâÍã ºãö‡ãŠ ãäÌãÌãÀ¥ã ŒããÊããè Ô©ãã¶ã ½ãò (iv) ½ãò ãäª† ‚ã¶ãìªñÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ ÔãªÔ¾ã ‚ããƒ¡ãè / ¹ãŠãñãäÊã¾ããñ ÔãâŒ¾ãã ¹ãÆãäÌãÓ› ‡ãŠÀòý

(VIII)	 ƒ¶ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ÔãÖãè ¹ãÆ‡ãŠãÀ Ôãñ ¼ãÀ¶ãñ ‡ãñŠ ºããª ''Ôãºããä½ã›'' ›õºã ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý
(ix) 	 ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ £ãããäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊãñ ÔãªÔ¾ã ƒÔã‡ãñŠ ºããª Ôããè£ãñ ‡ãâŠ¹ã¶ããè Þã¾ã¶ã 

‡ãŠãè ãäÔ‰ãŠ¶ã ¹ãÀ ¹ãÖìâÞã •ãã†âØãñý ÖãÊããâãä‡ãŠ, ¡ãè½ãõ› Â¹ã ½ãò Íãñ¾ãÀ £ãããäÀ¦ã ‡ãŠÀ¶ãñ ÌããÊãñ 
ÔãªÔ¾ã '¹ããÔãÌã¡Ã ãä‰ãŠ†Íã¶ã' ½ãñ¶¾ãî ¹ãÀ ¹ãÖìâÞãòØãñ ¾ãÖãâ „¶Öò ‚ã¹ã¶ãã ÊããùØã ƒ¶ã ‚ããõÀ 
¹ããÔãÌã¡Ã, ¶ã† ¹ããÔãÌã¡Ã ¹ãŠãèÊ¡ ½ãò, ‚ããä¶ãÌãã¾ãÃ Â¹ã Ôãñ ¹ãÆãäÌãÓ› ‡ãŠÀ¶ãã ÖãñØããý ‡ãðŠ¹ã¾ãã 
£¾ãã¶ã ªò ãä‡ãŠ ƒÔã ¹ããÔãÌã¡Ã ‡ãŠãñ ¡ãè½ãõ› Íãñ¾ãÀ£ããÀ‡ãŠãò ´ãÀã ‚ã¶¾ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ 
Ôãâ‡ãŠÊ¹ããò ‡ãŠãè Ìããñãä›âØã ‡ãñŠ ãäÊã†, ãä•ã¶ã‡ãñŠ ãäÊã† Ìãñ Ìããñ› ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã Öö, ÌãÖãâ 
¼ããè ƒÔ¦ãñ½ããÊã ãä‡ãŠ¾ãã •ãã†Øãã ºãÍã¦ãó ãä‡ãŠ ‡ãâŠ¹ã¶ããè ƒÃ-Ìããñãä›âØã ‡ãñŠ ãäÊã† Ôããè¡ãè†Ôã†Êã 
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company on which they are eligible to vote, provided 
that company opts for e-voting through CDSL platform. 
It is strongly recommended not to share your password 
with any other person and take utmost care to keep your 
password confidential.

(x)	 For Members holding shares in physical form, the details 
can be used only for e-voting on the resolutions contained 
in this Notice.

(xi)	 Click on the EVSN of Indian Overseas Bank.

(xii)	 On the voting page, you will see “RESOLUTION 
DESCRIPTION” and against the same the option “YES/
NO” for voting. Select the option YES or NO as desired. 
The option YES implies that you assent to the Resolution 
and option NO implies that you dissent to the Resolution.

(xiii)	 Click on the “RESOLUTIONS FILE LINK” if you wish to 
view the entire Resolution details.

(xiv)	 After selecting the resolution you have decided to vote on, 
click on “SUBMIT”. A confirmation box will be displayed. 
If you wish to confirm your vote, click on “OK”, else to 
change your vote, click on “CANCEL” and accordingly 
modify your vote.

(xv)	 Once you “CONFIRM” your vote on the resolution, you 
will not be allowed to modify your vote.

(xvi)	 You can also take a print of the votes cast by clicking on 
“Click here to print” option on the Voting page.

(xvii)	 If a demat account holder has forgotten the login password 
then Enter the User ID and the image verification code and 
click on Forgot Password & enter the details as prompted 
by the system.

(xviii)	Shareholders can also cast their vote using CDSL’s 
mobile app m-Voting available for android based 
mobiles. The m-Voting app can be downloaded from 
Google Play Store. Apple and Windows phone users can 
download the app from the App Store and the Windows 
Phone Store respectively. Please follow the instructions 
as prompted by the mobile app while voting on your 
mobile.

(xix)	 Note for Non – Individual Shareholders and Custodians

•	 Non-Individual shareholders (i.e. other than Individuals, 
HUF, NRI etc.) and Custodians are required to log on 
to www.evotingindia.com and register themselves as 
Corporates.

•	 A scanned copy of the Registration Form bearing the 
stamp and sign of the entity should be emailed to 
helpdesk.evoting@cdslindia.com.

•	 After receiving the login details a Compliance User should 
be created using the admin login and password. The 
Compliance User would be able to link the account(s) for 
which they wish to vote on.

•	 The list of accounts linked in the login should be mailed to 
helpdesk.evoting@cdslindia.com and on approval of the 
accounts they would be able to cast their vote.

•	 A scanned copy of the Board Resolution and Power of 
Attorney (POA) which they have issued in favour of the 
Custodian, if any, should be uploaded in PDF format in 
the system for the scrutinizer to verify the same.

‡ãñŠ ¹Êãñ›¹ãŠãù½ãÃ ‡ãŠã ãäÌã‡ãŠÊ¹ã Þãì¶ã¦ããè Öõý ¾ãÖ û•ããñÀ ªñ‡ãŠÀ ºã¦ãã¾ãã •ãã ÀÖã Öõ ãä‡ãŠ 
‚ã¹ã¶ãã ¹ããÔãÌã¡Ã ãä‡ãŠÔããè ‚ã¶¾ã ‡ãñŠ Ôãã©ã Ôãã¢ãã ¶ãÖãé ‡ãŠÀò ‚ããõÀ ‚ã¹ã¶ãñ ¹ããÔãÌã¡Ã ‡ãŠãñ 
Øããñ¹ã¶ããè¾ã ÀŒã¶ãñ ‡ãñŠ ãäÊã† ‚ã¦¾ãâ¦ã ÔããÌã£ãã¶ããè ºãÀ¦ãòý

(x) 	 ¼ããõãä¦ã‡ãŠ Â¹ã ½ãò Íãñ¾ãÀ £ããÀ¥ã ‡ãŠÀ¶ãñ ÌããÊãñ ÔãªÔ¾ããò ‡ãŠã ãäÌãÌãÀ¥ã ãäÔã¹ãÃŠ ƒÔã 
¶ããñãä›Ôã ½ãò ½ããõ•ãîª Ôãâ‡ãŠÊ¹ã ¹ãÀ ƒÃ-Ìããñãä›âØã ‡ãñŠ ãäÊã† „¹ã¾ããñØã ½ãò Êãã¾ãã •ãã Ôã‡ãŠ¦ãã 
Öõý

(xi) 	 ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãñŠ ƒÃÌããè†Ôã†¶ã ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý
(xii) 	 Ìããñãä›âØã ¹ãñ•ã ¹ãÀ ‚ãã¹ã‡ãŠãñ ''ãäÀ•ããùÊ¾ãîÍã¶ã ãä¡ãäÔ‰ãŠ¹Íã¶ã'' ãäªŒããƒÃ ªñØãã ‚ããõÀ „Ôããè 

ãäÌã‡ãŠÊ¹ã ½ãò Ìããñãä›âØã ‡ãñŠ ãäÊã† ''¾ãÔã/ ¶ããñ'' ‡ãŠã ãäÌã‡ãŠÊ¹ã ãä½ãÊãñØããý ‚ã¹ã¶ããè ƒÞœã 
‚ã¶ãìÔããÀ ¾ãÔã ¾ãã ¶ããñ ãäÌã‡ãŠÊ¹ã ‡ãŠã Þã¾ã¶ã ‡ãŠÀòý ãäÌã‡ãŠÊ¹ã ¾ãÔã ‡ãŠã ½ã¦ãÊãºã ÖãñØãã 
ãä‡ãŠ ‚ãã¹ã Ôãâ‡ãŠÊ¹ã ‡ãñŠ ¹ãàã ½ãò Öö ‚ããõÀ ãäÌã‡ãŠÊ¹ã ¶ããñ ‡ãŠã ‚ã©ãÃ Öõ ãä‡ãŠ ‚ãã¹ã Ôãâ‡ãŠÊ¹ã Ôãñ 
ÔãÖ½ã¦ã ¶ãÖãé Öõý

(xiii) 	 ¾ããäª ‚ãã¹ã‡ãŠãñ ¹ãîÀã Ôãâ‡ãŠÊ¹ã ãäÌãÌãÀ¥ã ªñŒã¶ãã Öõ ¦ããñ ''ãäÀ•ããùÊ¾ãîÍã¶ã ¹ãŠãƒÊã ãäÊãâ‡ãŠ'' 
¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý

(xiv) 	 Ìããñ› ‡ãñŠ ãäÊã† Ôãâ‡ãŠÊ¹ã ‡ãŠã Þã¾ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããª ''Ôãºããä½ã›'' ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀòý 
†‡ãŠ ¹ãìãäÓ› ºããù‡ã‹Ôã ‚ãã¹ã‡ãñŠ Ôãã½ã¶ãñ ¹ãÆªãäÍãÃ¦ã ÖãñØããý ¾ããäª ‚ãã¹ã ‚ã¹ã¶ãñ Ìããñ› ‡ãŠãñ ¹ãìÓ› 
‡ãŠÀ¶ãã ÞããÖ¦ãñ Öö ¦ããñ ''‚ããñ‡ãñŠ'' ‡ãŠãñ ãä‡ã‹Êã‡ãŠ ‡ãŠÀò ‚ã¶¾ã©ãã ‚ã¹ã¶ãã Ìããñ› ºãªÊã¶ãñ ‡ãñŠ 
ãäÊã† ''‡ãöŠãäÔãÊã'' ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀò ‚ããõÀ ¦ãª¶ãìÔããÀ ‚ã¹ã¶ãã Ìããñ› ºãªÊãòý

(xv) 	 Ôãâ‡ãŠÊ¹ã ¹ãÀ †‡ãŠ ºããÀ ‚ã¹ã¶ãñ Ìããñ› ‡ãŠãè ''¹ãìãäÓ›'' ‡ãŠÀ¶ãñ ‡ãñŠ ºããª ‚ãã¹ã‡ãŠãñ ‚ã¹ã¶ãñ Ìããñ› 
½ãò ºãªÊããÌã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ã¶ãì½ããä¦ã ¶ãÖãé ªãè •ãã†Øããèý

(xvi) 	 ‚ãã¹ã Ìããñãä›âØã ¹ãñ•ã ¹ãÀ ''ãä‡ã‹Êã‡ãŠ ãäÖ¾ãÀ ›î ãä¹ãÆâ›'' ãäÌã‡ãŠÊ¹ã Ôãñ ¡ãÊãñ Øã† Ìããñ›ãò ‡ãŠã ãä¹ãÆâ› 
¼ããè Êãñ Ôã‡ãŠ¦ãñ Ööý

(xvii) 	 ¾ããäª ‡ãŠãñƒÃ ¡ãè½ãõ› Œãã¦ãã £ããÀ‡ãŠ ‚ã¹ã¶ãã ÊããùØã ƒ¶ã ¹ããÔãÌã¡Ã ¼ãîÊã Øã¾ãã Öõ ¦ããñ 
„Ôãñ ¾ãîû•ãÀ ‚ããƒ¡ãè ‚ããõÀ ƒ½ãñ•ã ÌãñãäÀãä¹ãŠ‡ãñŠÍã¶ã ‡ãŠãñ¡ ¹ãÆãäÌãÓ› ‡ãŠÀ¶ãã ÖãñØãã ‚ããõÀ 
¹ãŠãùÀØããù› ¹ããÔãÌã¡Ã ¹ãÀ ãä‡ã‹Êã‡ãŠ ‡ãŠÀ¶ãã ÖãñØããý

(xviii) 	Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãã Ìããñ› Ôããè¡ãè†Ôã†Êã ‡ãñŠ ½ããñºããƒÊã †¹ã †½ã-Ìããñãä›âØã ‡ãñŠ •ããäÀ† 
¼ããè ¡ãÊã Ôã‡ãŠ¦ãñ Öö •ããñ †â¡Èãù†¡ ‚ãã£ãããäÀ¦ã ½ããñºããƒÊã ¹ãÀ „¹ãÊãº£ã Öõý †½ã Ìããñãä›âØã 
†¹ã ‡ãŠãñ ØãîØãÊã ¹Êãñ Ô›ãñÀ Ôãñ ¡ã„¶ãÊããñ¡ ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõý †¹ãÊã ‚ããõÀ ãäÌãâ¡ãñû•ã 
¹ãŠãñ¶ã ƒÔ¦ãñ½ããÊã ‡ãŠÀ¶ãñ ÌããÊãñ „¹ã¾ããñØã‡ãŠ¦ããÃ †¹ã Ô›ãñÀ ¾ãã ãäÌãâ¡ãñû•ã ¹ãŠãñ¶ã Ô›ãñÀ Ôãñ 
‰ãŠ½ãÍã: †¹ã ‡ãŠãñ ¡ã„¶ãÊããñ¡ ‡ãŠÀ Ôã‡ãŠ¦ãñ Ööý ‚ã¹ã¶ãñ ½ããñºããƒÊã ¹ãÀ Ìããñ› ‡ãŠÀ¦ãñ Öì† 
‡ãðŠ¹ã¾ãã ‚ã¹ã¶ãñ ½ããñºããƒÊã ¹ãÀ ‚ãã ÀÖñ ‚ã¶ãìªñÍããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀòý

(xix) 	 ØãõÀ-Ìãõ¾ããä§ãŠ‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠãò †Ìãâ ‚ããä¼ãÀàã‡ãŠãò ‡ãñŠ ãäÊã† ¶ããñ›

•	 ØãõÀ-Ìãõ¾ããä§ãŠ‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠãò (¾ãããä¶ã Ìãõ¾ããä§ãŠ‡ãŠ,†Þã¾ãî†¹ãŠ, †¶ã‚ããÀ‚ããƒ ƒ¦¾ãããäª 
‡ãñŠ ‚ãÊããÌãã) ‚ããõÀ ÔãâÀàã‡ãŠãò ‡ãŠãñ www.evotingindia.com ¹ãÀ ÊããùØã ƒ¶ã 
‡ãŠÀ¶ãã Öãñ¦ãã Öõ ‚ããõÀ Œãìª ‡ãŠãñ ‡ãŠãùÀ¹ããñÀñ› ‡ãñŠ ¦ããõÀ ¹ãÀ ¹ãâ•ããè‡ãðŠ¦ã ‡ãŠÀã¶ãã Öãñ¦ãã Öõý

•	 ¹ãâ•ããè‡ãŠÀ¥ã ¹ãŠãù½ãÃ ‡ãŠãè Ô‡ãõŠ¶¡ ¹ãÆãä¦ã ãä•ãÔã ¹ãÀ ƒÃ‡ãŠãƒÃ ‡ãŠã Ô›ö¹ã ‚ããõÀ ÖÔ¦ããàãÀ 
‚ãâãä‡ãŠ¦ã Öãñ¦ãã Öõ „Ôãñ helpdesk.evoting@cdslindia.com ‡ãŠãñ ƒÃ½ãñÊã ãä‡ãŠ¾ãã 
•ãã†Øããý

•	 ÊããùØã ƒ¶ã ãäÌãÌãÀ¥ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã †¡ãä½ã¶ã ÊããùØã ƒ¶ã ‚ããõÀ ¹ããÔãÌã¡Ã 
‡ãŠãè ½ãªª Ôãñ †‡ãŠ ‚ã¶ãì¹ããÊã¶ã „¹ã¾ããñØã‡ãŠ¦ããÃ Ôãðãä•ã¦ã ‡ãŠÀ¶ãã ÖãñØããý ‚ã¶ãì¹ããÊã¶ã 
„¹ã¾ããñØã‡ãŠ¦ããÃ „Ôã Œãã¦ãñ (Œãã¦ããò) ‡ãŠãñ ãäÊãâ‡ãŠ ‡ãŠÀ Ôã‡ãñŠØãã ãä•ã¶ã‡ãñŠ ãäÊã† Ìãñ Ìããñ› 
‡ãŠÀ¶ãã ÞããÖ¦ãñ Ööý

•	 ÊããùØã ƒ¶ã ½ãò ãäÊãâ‡ãŠ ãä‡ãŠ† Øã† Œãã¦ããò ‡ãŠãè ÔãîÞããè helpdesk.evoting@cdslindia.
com ‡ãŠãñ ½ãñÊã ‡ãŠãè •ãã¶ããè ÞãããäÖ† ‚ããõÀ Œãã¦ããò ‡ãŠãè ½ãâ•ãîÀãè ãä½ãÊã¶ãñ ‡ãñŠ ºããª Ìãñ ‚ã¹ã¶ãã 
Ìããñ› ¡ãÊã Ôã‡ãòŠØãñý

•	 ºããñ¡Ã Ôãâ‡ãŠÊ¹ã ‚ããõÀ ½ãìŒ¦ããÀ¶ãã½ãã (¹ããè‚ããñ†) ãä•ãÔãñ „¶Öãò¶ãñ ÔãâÀàã‡ãŠ ‡ãñŠ ¹ãàã ½ãò •ããÀãè 
ãä‡ãŠ¾ãã Öõ, ¾ããäª ‡ãŠãñƒÃ Öõ ¦ããñ, „Ôãñ ¹ããè¡ãè†¹ãŠ ¹ãÆãÂ¹ã ½ãò ÔãâÌããèàã‡ãŠ ´ãÀã •ããâÞã ‡ãñŠ ãäÊã† 
¹ãÆ¥ããÊããè ½ãò ‚ã¹ãÊããñ¡ ãä‡ãŠ¾ãã •ãã†Øããý
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•	 ¾ããäª ƒÃ-Ìããñãä›âØã ‡ãñŠ Ôã½ºã¶£ã ½ãò ‚ãã¹ã‡ãñŠ ¹ãÆÍ¶ã Öö ¾ãã ½ãã½ãÊãñ Öö ¦ããñ ‚ãã¹ã ‚ã‡ã‹ÔãÀ 
¹ãîœñ Øã† ¹ãÆÍ¶ããò (''†¹ãŠ†‡ã‹¾ãî'') ‚ããõÀ www.evotingindia.com ¹ãÀ ÖñÊ¹ã 
Ôãñ‡ã‹Íã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã „¹ãÊãº£ã ƒÃ-Ìããñãä›âØã ½ãõ¶ãì‚ãÊã ‡ãŠã Ôãâª¼ãÃ Êãñ Ôã‡ãŠ¦ãñ Öö ¾ãã  
helpdesk.evoting@cdslindia.com ‡ãŠãñ ½ãñÊã ‡ãŠÀ Ôã‡ãŠ¦ãñ Ööý

•	 •ããñ ÊããñØã Àãè½ããñ› ƒÃ-Ìããñãä›âØã ‡ãŠã ãäÌã‡ãŠÊ¹ã ¶ãÖãé Þãì¶ã¦ãñ Öö Ìãñ ƒÔã ¶ããñãä›Ôã ‡ãñŠ 
Ì¾ããŒ¾ãã¦½ã‡ãŠ ãäÌãÌãÀ¥ã ‚ã¶ãì¼ããØã ½ãò Ìããä¥ãÃ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ‚ã¶ãìÔããÀ 10 •ãìÊããƒÃ 2019 
‡ãŠãñ Öãñ¶ãñ ÌããÊããè ºãõŸ‡ãŠ ½ãò ½ã¦ãªã¶ã ‡ãñŠ ªãõÀã¶ã ‚ã¹ã¶ãã Ìããñ› ¡ãÊã Ôã‡ãŠ¦ãñ Ööý

•	 ºãö‡ãŠ ‡ãŠãè ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ‡ãñŠ ãäª¶ã ¾ãã „Ôã‡ãñŠ ºããª ƒÃ-Ìããñãä›âØã ‡ãñŠ 
¹ããäÀ¥ãã½ã ÜããñãäÓã¦ã ãä‡ãŠ† •ãã†âØãñý ÜããñãäÓã¦ã ¹ããäÀ¥ãã½ã ‡ãŠãñ ÔãâÌããèàã‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ 
Ôãã©ã ºãö‡ãŠ ‡ãñŠ ƒÃ•ããè†½ã ‡ãñŠ ªãñ ãäª¶ããò ‡ãñŠ ºããª ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¾ãããä¶ã www.iob.
in ‚ããõÀ Ôããè¡ãè†Ôã†Êã ‡ãŠãè ÌãñºãÔããƒ› ¾ãããä¶ã https://www.evotingindia.com 
¹ãÀ ¡ãÊãã •ãã¶ãã ÞãããäÖ† ‚ããõÀ †¶ã†ÔãƒÃ / ºããè†ÔãƒÃ ‡ãŠãñ ¼ããè ÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã¶ãã 
ÞãããäÖ†ý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ããªñÍã Ôãñ

Þãñ¸ãõ 	 (‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ)
27.05.2019 	 ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè

•	 In case you have any queries or issues regarding e-voting, 
you may refer the Frequently Asked Questions (“FAQs”) 
and e-voting manual available at www.evotingindia.com, 
under help section or write an email to helpdesk.evoting@
cdslindia.com

•	 Those who do not opt for remote e-voting can cast their 
votes at the Poll to be conducted at the meeting on 10th 
July 2019 as per the procedure stated in the Explanatory 
Statement section of this Notice.

•	 The Results of the e-voting shall be declared on or 
after the AGM of the Bank. The Results declared along 
with Scrutinizer's Report shall be placed on the Bank's 
website i.e. www.iob.in and on the website of CDSL i.e.  
https://www.evotingindia.com within two days of the AGM 
of the Bank and also communicated to NSE/BSE.

By order of the Board of Directors

Chennai 	 (R Subramaniakumar)
27.05.2019          	  Managing Director & CEO
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Explanatory Statement

Agenda item No. 2

1.	 The Capital Adequacy Ratio of the Bank as on March 
31, 2019, as per Basel III is 10.21% and above the 9.00% 
(excluding CCB) stipulated by the Reserve Bank of India. 
However, with a view to comply with Basel III requirements 
relating to capital adequacy, there is an increasing need to 
raise capital to shore up the capital adequacy of the Bank 
and fund the general business needs of the Bank.

2.	 The Bank in terms of Section 3(2B)(c) of the Act will obtain 
requisite approval of the Government of India, Ministry of 
Finance for increasing the paid up capital. However, the 
Central Government shall, at all times, hold not less than fifty-
two per cent of the paid – up equity capital of the Bank.

3.	 Regulation 41 of the LODR Regulations, 2015 provides that 
whenever any further issue or offer is being made by the 
Bank, the existing shareholders should be offered the same 
on pro rata basis unless the shareholders in the general 
meeting decide otherwise. The said resolution, if passed, 
shall have the effect of allowing the Board on behalf of the 
Bank to issue and allot the securities otherwise than on pro-
rata basis to the existing shareholders.

4.	 The Resolution seeks to enable the Bank to offer, issue and 
allot equity shares/preference shares/ securities by way 
of public issue, rights issue, preferential issue and/or on a 
private placement basis. The issue proceeds will enable the 
Bank to strengthen its Capital Adequacy Requirements as 
specified by RBI from time to time.

5.	 The Resolution further seeks to empower the Board of 
Directors to undertake a Qualified Institutions Placement 
with Qualified Institutional Buyers as defined by ICDR 
Regulations. The Board of Directors may in their discretion 
adopt this mechanism as prescribed under Chapter VI of 
the ICDR Regulations for raising funds for the Bank, without 
seeking fresh approval from the shareholders.

	 In case of a QIP issue in terms of Chapter VI of ICDR 
Regulations, issue of securities, on QIP basis, can be made 
only at a price not less than the average of the weekly high 
and low of the closing prices of the shares quoted on a stock 
exchange during the two weeks preceding the "Relevant 
Date". Provided that the issuer may offer a discount of not 
more than five per cent on the price so calculated, subject 
to approval of shareholders as specified in clause (a) of 
regulation 172 of the regulations. "Relevant Date" shall mean 
the date of the meeting in which the Board or Committee of 
the Bank decides to open the QIP Issue.

6.	 As on 31.03.2019, the GOI holds 92.52% and the public holds 
7.48% of the paid up capital of the Bank. Bank is proposing 
an enabling resolution before the shareholders to create, 
offer, issue and allot equity shares in one or more tranches as 
setout in the Item No.2 of the Resolution.

7.	 The detailed terms and conditions for the offer will be 
determined in consultation with the Advisors, Lead Managers 
and Underwriters and such other authority or authorities 
as may be required, considering the prevailing market 
conditions and other regulatory requirements.

8.	 As the pricing of the offering cannot be decided except at 
a later stage, it is not possible to state the price of shares 
to be issued. However, the same would be in accordance 

¶ããñãä›Ôã ‡ãŠãè ‡ãŠã¾ãÃÔãîÞããè

½ãª Ôãâ.2 ‡ãñŠ Ì¾ããŒ¾ãã¦½ã‡ãŠ ãäÌãÌãÀ¥ã:

1. 	 31 ½ããÞãÃ 2019 ‡ãŠãñ ºãñÔãÊã III ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã 10.21% Öõ, 
•ããñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ãä¶ã£ããÃãäÀ¦ã 9.00% (ÔããèÔããèºããè ÀãäÖ¦ã) Ôãñ û•¾ããªã Öõ ý ãä¹ãŠÀ 
¼ããè, ºãö‡ãŠ ‡ãŠãè ‡ãìŠœ ãäÌãÔ¦ããÀ ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã, ºãñÔãÊã III ½ãã¶ãªâ¡ ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
Ìã ¦ã¦¹ãÍÞãã¦ã ¹ãîâ•ããè ¹ãÆ¼ããÀ ‡ãñŠ ‡ãŠãÀ¥ã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã ‡ãŠãñ ‚ããõÀ ÔãìÒü¤ ‡ãŠÀ¶ãñ Öñ¦ãì 
¹ãîâ•ããè ‡ãŠãñ ºãü¤ã¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõý

2. 	 ¹ãÆª§ã ¹ãîâ•ããè ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 3(2ºããè)(Ôããè) ‡ãñŠ ãä¶ãºãâ£ã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ 
ºãö‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ‚ããÌãÍ¾ã‡ãŠ ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀñØããý ¦ã©ãããä¹ã, ‡ãñŠ¶³ãè¾ã ÔãÀ‡ãŠãÀ 
‡ãŠr £ããÀ¥ãã, ºãö‡ãŠ ‡ãŠãè ¹ãÆª§ã ¹ãîâ•ããè ½ãò ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã ½ãò 52 ¹ãÆãä¦ãÍã¦ã Ôãñ ‡ãŠ½ã ¶ãÖãé ÖãñØããý

3. 	 †Êã‚ããñ¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã 2015 ‡ãŠã ãäÌããä¶ã¾ã½ã 41 ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ ºãö‡ãŠ ´ãÀã ãä¶ãØãÃ½ã 
¾ãã ‡ãŠãñƒÃ ¶ã¾ãã ãä¶ãØãÃ½ã •ããÀãè ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ´ãÀã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò 
‡ãŠãñƒÃ ªîÔãÀã ãä¶ã¥ãÃ¾ã ¶ãÖãé ãäÊã¾ãã Øã¾ãã Öõ ¦ããñ Ìã¦ãÃ½ãã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¼ããè Ôã½ãã¶ãì¹ãããä¦ã‡ãŠ 
Â¹ã Ôãñ ãäª¾ãã •ãã¶ãã ÞãããäÖ†ý ¾ãÖ Ôãâ‡ãŠÊ¹ã ¾ããäª ¹ãããäÀ¦ã Öãñ ¦ããñ Ìã¦ãÃ½ãã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ 
Ôã½ãã¶ãì¹ãããä¦ã‡ãŠ Â¹ã Ôãñ ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã, ¹ãÆãä¦ã¼ãîãä¦ã ‚ããºãâãä›¦ã Ìã •ããÀãè ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ‡ãŠãè 
‚ããñÀ Ôãñ ½ãâ¡Êã ‡ãŠãñ ‚ã¶ãì½ããä¦ã Öõ

4. 	 Ôãâ‡ãŠÊ¹ã ºãö‡ãŠ ‡ãŠãñ Ôã½ã©ãÃ ‡ãŠÀ¦ãã Öõ ãä‡ãŠ ÌãÖ ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã, ‚ããä£ã‡ãŠãÀ ãä¶ãØãÃ½ã, 
‚ããä£ã½ãã¶ããè ãä¶ãØãÃ½ã ‚ããõÀ/¾ãã ãä¶ã•ããè Ô©ãã¶ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ããºãâ›¶ã ‡ãñŠ û•ããäÀ† ƒÃãä‡ã‹Ìã›ãè 
Íãñ¾ãÀãò /‚ããä£ã½ãã¶ããè Íãñ¾ãÀãò/¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ¹ãÆÔ¦ããÌã, ãä¶ãØãÃ½ã ‚ããõÀ ‚ããºãâ›¶ã ‡ãŠÀ Ôã‡ãñŠ ý 
ãä¶ãØãÃ½ã ÀããäÍã ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ Ôã‡ãñŠØãã ãä‡ãŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã 
Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ããÌãÍ¾ã‡ãŠ¦ãã†â ÔãìÒü¤ Öãñ •ãã† ý

5. 	 Ôãâ‡ãŠÊ¹ã Ôãñ ¾ãÖ ¼ããè ‚ã¹ãñãäàã¦ã Öõ ãä‡ãŠ ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ½ãò „ãäÊÊããäŒã¦ãã¶ãìÔããÀ 
¾ããñØ¾ã ÔãâÔ©ããØã¦ã ŒãÀãèªãÀãò ‡ãñŠ Ôãã©ã ¾ããñØ¾ã ÔãâÔ©ããØã¦ã Ô©ãã¶ã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠ 
½ãâ¡Êã ‡ãŠãñ ‚ããä£ã‡ãŠãÀ ãäª¾ãã •ãã† ý Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ¶ã¾ãã ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ãä‡ãŠ† ãäºã¶ãã, 
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‚ã¹ã¶ãñ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ½ãò ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ‚ã£¾ãã¾ã VI ‡ãñŠ 
¦ãÖ¦ã „ãäÊÊããäŒã¦ã ƒÔã ¹ãÆ¥ããÊããè ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãäÊã† ãä¶ããä£ã •ãì›ã¶ãñ ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã†âý

	 ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã£¾ãã¾ã VI ‡ãñŠ Ôãâª¼ãÃ ½ãò ‡ã‹¾ãî‚ããƒ¹ããè ƒÍ¾ãî ‡ãñŠ ½ãã½ãÊãñ ½ãò, 
‡ã‹¾ãî‚ããƒ¹ããè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ƒÍ¾ãî , ‡ãñŠÌãÊã †‡ãŠ ½ãîÊ¾ã ¹ãÀ ºã¶ãã¾ãã •ãã 
Ôã‡ãŠ¦ãã Öõ, •ããñ "¹ãÆãÔãâãäØã‡ãŠ ãä¦ããä©ã" Ôãñ ¹ãÖÊãñ ªãñ Ôã¹¦ããÖ ‡ãñŠ ªãõÀã¶ã Ôãã¹¦ãããäÖ‡ãŠ Ô›ã‡ãŠ 
†‡ã‹ÔãÞãò•ã ½ãò „®ð¦ã ãä‡ãŠ† Øã† Íãñ¾ãÀãò ‡ãñŠ „ÞÞã ‚ããõÀ ãä¶ã½¶ã ‚ããõÔã¦ã Ôãñ ‡ãŠ½ã ¶ãÖãé ÖãñØãã ý 
ºãÍã¦ãó ãä‡ãŠ •ããÀãè‡ãŠ¦ããÃ Øã¥ã¶ãã ‡ãŠãè ØãƒÃ ‡ãŠãè½ã¦ã ¹ãÀ ¹ããâÞã ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ ‡ãŠãè œî› ‡ãŠãè 
¹ãñÍã‡ãŠÍã ¶ãÖãé ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ, •ããñ ãäÌããä¶ã¾ã½ããò ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 172 ‡ãñŠ Œãâ¡ (‡ãŠ) ½ãò ãä¶ããäªÃÓ› 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ½ãâ•ãîÀãè ‡ãñŠ ‚ã£ããè¶ã Öõ ý "¹ãÆãÔãâãäØã‡ãŠ ãä¦ããä©ã" ‡ãŠã ‚ã©ãÃ „Ôã ºãõŸ‡ãŠ ‡ãŠãè ãä¦ããä©ã 
Ôãñ ÖãñØãã ãä•ãÔã½ãò ºãö‡ãŠ ¾ãã Ôããä½ããä¦ã ‡ãŠãè Ôããä½ããä¦ã ‡ã‹¾ãî‚ããƒ¹ããè ƒÍ¾ãî ‡ãŠãñ ŒããñÊã¶ãñ ‡ãŠã ãä¶ã¥ãÃ¾ã 
Êãñ¦ããè Öõý

6. 	 31.03.2019 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆª§ã ¹ãîú•ããè ‡ãŠã 95.52% ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ìã 7.48% ¹ããäºÊã‡ãŠ 
£ããÀ¥ã ‡ãŠÀ¦ããè Öõý Ôãâ‡ãŠÊ¹ã ‡ãñŠ ½ãª ÔãâŒ¾ãã 2 ‡ãñŠ ‚ã¶ãìÔããÀ †‡ãŠ ¾ãã ‚ããä£ã‡ãŠ ÞãÀ¥ããò ½ãò 
ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ Ôãðãä•ã¦ã,‚ããù¹ãŠÀ , ¹ãÆÔ¦ãããäÌã¦ã, ãä¶ãØãÃ½ã ‚ããõÀ ‚ããºãâãä›¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ Ôã½ãàã Ôã½ã©ãÃ ºã¶ãã¶ãñ ÌããÊãñ Ôãâ‡ãŠÊ¹ã ‡ãŠã ¹ãÆÔ¦ããÌã ÀŒã ÀÖã Öõý

7. 	 ¹ãÆÔ¦ããÌã ‡ãñŠ ãäÌãÔ¦ãð¦ã ãä¶ãºãâ£ã¶ã Ìã Íã¦ãô Ìã¦ãÃ½ãã¶ã ºããû•ããÀ ãäÔ©ããä¦ã¾ããò Ìã ‚ã¶¾ã ãä¶ã¾ãâ¨ã‡ãŠ 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ÔãÊããÖ‡ãŠãÀãò, ‚ãØãÆ¥ããè ¹ãÆºã¶£ã‡ãŠãò ‚ããõÀ Öã½ããèªãÀãò 
‚ããõÀ †ñÔãñ ‚ã¶¾ã ¹ãÆããä£ã‡ãŠãÀ ¾ãã ¹ãÆããä£ã‡ãŠãÀãò •ãõÔãñ ‚ããÌãÍ¾ã‡ãŠ Öõ, ‡ãñŠ Ôãã©ã ¹ãÀã½ãÍãÃ ‡ãŠÀ‡ãñŠ 
ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ† •ãã†âØãñ ý

8. 	 Þãîâãä‡ãŠ ¹ãÆÔ¦ããÌã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠã ãä¶ã¥ãÃ¾ã ºããª ‡ãŠãè ¦ããÀãèŒããò ‡ãñŠ ‚ãÊããÌãã ¶ãÖãé ãäÊã¾ãã •ãã 
Ôã‡ãŠ¦ãã, ‚ã¦ã: •ããÀãè ãä‡ãŠ† •ãã¶ãñÌããÊãñ Íãñ¾ãÀãò ‡ãŠã ½ãîÊ¾ã ºã¦ãã¶ãã ¶ãã½ãì½ããä‡ãŠ¶ã Öõý ¦ã©ãããä¹ã 
¾ãÖ ‚ããƒÔããè¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã, ‚ããä£ããä¶ã¾ã½ã ‚ããõÀ ãäÌããä¶ã¾ã½ã¶ããò ‡ãñŠ ¹ãÆãÌã£ãã¶ããò, •ããñ Ôã½ã¾ã 
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with the provisions of the ICDR Regulations, the Act and 
the Regulations as amended from time to time or any other 
guidelines / regulations / consents as may be applicable or 
required.

9.	 For reasons aforesaid, an enabling resolution is therefore 
proposed to be passed to give adequate flexibility and 
discretion to the Board to finalise the terms of the issue.

10.	 The equity shares allotted, shall rank pari passu in all respects 
with the existing equity shares of the Bank including dividend.

In the light of the reason as stated above, the Bank is required 
to obtain the consent of the shareholders by means of a Special 
Resolution. Accordingly, the consent of the shareholders through a 
Special Resolution is being sought for the proposal as contained in 
item no. 2 of the Notice.

The Board of Directors recommends passing of the Resolution 
as mentioned in the notice. None of the Directors of the Bank is 
interested or concerned in the aforementioned Resolution, except 
to the extent of their shareholding in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for expanding 
the business by way of long term resources as may be decided by 
the Board, as also to comply with BASEL III requirements relating to 
capital adequacy, the Bank proposes to issue shares under “IOB-
ESPS 2019-20” to its employees. The said proposal is subject to 
approvals from GOI/RBI/Stock Exchanges and other regulatory 
bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent 
employees of the Bank including Managing Director & Chief 
Executive Officer, Executive Directors of the Bank (“Eligible 
Employees”) on such terms and conditions as stated under “IOB-
ESPS 2019-20” or as may be decided by the Board or Committee 
of Directors for Issue of Equity Shares (Committee) subject to the 
applicable Laws, Rules, Regulations and Guidelines, inter-alia, with 
the following objectives:

i) Providing incentive to eligible employees, to stimulate their efforts 
towards better performance to contributing to the growth and 
profitability of the Bank;

ii) Rewarding eligible employees for their continued support and 
contribution towards the Bank’s growth;

iii) Encouraging equity ownership by eligible employees by 
providing them with the means to acquire a proprietary interest in 
the Bank.

The equity shares issued as above shall rank pari passu in all 
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that whenever 
any further issue or offer is being made by the Bank, the existing 
shareholders should be offered the same on pro rata basis unless 
the shareholders in the general meeting decide otherwise. The said 
resolution, if passed, shall have the effect of allowing the Board on 
behalf of the Bank to issue and allot the securities otherwise than on 
pro-rata basis to the existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based Employee 
Benefits) Regulations, 2014 (SEBI Regulations) all employees’ 
benefit schemes involving the securities of the Bank shall be in 
compliance with SEBI Regulations and any other guidelines, 
regulations etc., framed by SEBI in this regard.

As per the requirements enumerated by SEBI through Circular No. 
CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the following 
would inter-alia be the broad terms and conditions of the “IOB-
ESPS 2019-20”

Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã Öö ¾ãã ‚ã¶¾ã ãäªÍãããä¶ãªóÍããò/ ãäÌããä¶ã¾ã½ã¶ããò / ÔãÖ½ããä¦ã¾ããò •ããñ ÊããØãî ¾ãã 
‚ããÌãÍ¾ã‡ãŠ Öãñ, ‡ãñŠ ‚ã¶ãìÔããÀ ÖãñØãã ý

9. 	 „§ãŠ ‡ãŠãÀ¥ããò ‡ãñŠ ‡ãŠãÀ¥ã, ‚ããõÀ †‡ãŠ Ôãâ‡ãŠÊ¹ã ¹ãããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã Öõ ãä•ãÔãÔãñ ½ãâ¡Êã 
‡ãŠãñ ãä¶ãØãÃ½ã ‡ãñŠ ãä¶ãºãâ£ã¶ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ã¾ããÃ¹¦ã ‚ããä£ã‡ãŠãÀ ãäª¾ãã •ãã Ôã‡ãñŠØãã ý

10. 	 ‚ããâºããä›¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Ôã¼ããè Ôãâª¼ããô ½ãò Êãã¼ããâÍã Ôã½ãñ¦ã ºãö‡ãŠ ‡ãñŠ ½ããõ•ãîªã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò 
‡ãñŠ Ôã½ãÂ¹ã ÖãòØãñý

„¹ãÀãñ§ãŠ ‡ãŠãÀ¥ããò ‡ãñŠ ½ãñ¶ãû•ãÀ •ãõÔãã ãä‡ãŠ „¹ãÀãñ§ãŠ Ìããä¥ãÃ¦ã Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãñ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãÖ½ããä¦ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõý ¦ãª¶ãìÔããÀ, ¶ããñãä›Ôã ‡ãñŠ ½ãª 
ÔãâŒ¾ãã 2 ½ãò ÀŒãñ Øã† ¹ãÆÔ¦ããÌã Öñ¦ãì ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãÖ½ããä¦ã ½ããúØããè 
•ãã ÀÖãè Öõý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ããñãä›Ôã ½ãò Ìããä¥ãÃ¦ã Ôãâ‡ãŠÊ¹ããò ‡ãŠãñ ¹ããÔã ‡ãŠÀ¶ãñ ‡ãŠãè ÔãâÔ¦ãìãä¦ã ªñ¦ãñ Ööý ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ¼ããè 
ãä¶ãªñÍã‡ãŠ ‡ãŠãè, ºãö‡ãŠ ½ãò „¶ã‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠãè Ôããè½ãã ‡ãŠãè Öª ‡ãñŠ ‚ãÊããÌãã, ¹ãîÌãÃ‡ãŠãä©ã¦ã Ôãâ‡ãŠÊ¹ã(¹ããò) 
½ãò ‡ãŠãñƒÃ ãäªÊãÞãÔ¹ããè ¶ãÖãé Öõ ¶ã Öãè Ìãñ ãäÞãâãä¦ã¦ã Ööý

†•ãò¡ã ½ãª 3 

ªãèÜãÃ ‚ãÌããä£ã ‡ãñŠ ÔãâÔãã£ã¶ããò ´ãÀã ‡ãŠãÀãñºããÀ ‡ãñŠ ãäÌãÔ¦ããÀ Öñ¦ãì ãä¶ããä£ã¾ããò ‡ãŠãè ºãü¤¦ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ 
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºããñ¡Ã ́ ãÀã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã Øã¾ãã, Ôãã©ã Öãè ¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã Ôãñ Ôãâºãâãä£ã¦ã ºãñÔãÊã III 
‡ãŠãè ‚ã¹ãñàãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ìã ¹ãîú•ããè •ãì›ã¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‚ã¹ã¶ãñ 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20'' ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Íãñ¾ãÀ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¹ãÆÔ¦ãããäÌã¦ã ‡ãŠÀ¦ãã Öõý „§ãŠ ¹ãÆÔ¦ããÌã, ¾ããäª ‚ããÌãÍ¾ã‡ãŠ Öãñ ¦ããñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ/ ¼ãã.ãäÀ.ºãö./ Ô›ãù‡ãŠ 
ãäÌããä¶ã½ã¾ããò Ìã ‚ã¶¾ã ãä¶ã¾ãã½ã‡ãŠ ãä¶ã‡ãŠã¾ããò Ôãñ ‚ã¶ãì½ããñª¶ããò ‡ãñŠ ‚ã£ããè¶ã Öãñ¦ãã Öõý

‚ãºã, ºãö‡ãŠ ¶ãñ „¶ã Íã¦ããô Ìã ãä¶ãºãâ£ã¶ã ¹ãÀ •ãõÔãã ãä‡ãŠ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 '' ‡ãñŠ ¦ãÖ¦ã 
Ìããä¥ãÃ¦ã Öö ‚ã©ãÌãã ºããñ¡Ã ´ãÀã ãäÊã† Øã† ãä¶ã¥ãÃ¾ã ‚ã¶ãìÔããÀ ¾ãã ''ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã'' (Ôããä½ããä¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 
‚ããä£ã‡ãŠãÀãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ÔããäÖ¦ã Ôã¼ããè Ô©ããƒÃ ‡ãŠ½ãÃÞãããäÀ¾ããò (''¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò'') ‡ãŠãñ 
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ÀŒãã Öõ •ããñ ãä‡ãŠ ãä¶ã½¶ããäÊããäŒã¦ã „ªáªñÍ¾ããò ‡ãñŠ Ôãã©ã-Ôãã©ã 
ÊããØãî ãäÌããä£ã, ãä¶ã¾ã½ããò, ãäÌããä¶ã¾ã½ããò Ìã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã£ããè¶ã ÖãñØããèý

i. ºãö‡ãŠ ‡ãŠãè Ìãðãä® Ìã Êãã¼ã¹ãÆª¦ãã ½ãò ÔãÖ¾ããñØã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔããÖ¶ã ªñ¶ãã, 
ºãñÖ¦ãÀ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ãäÊã† „¶ã‡ãñŠ ¹ãÆ¾ã¦¶ããò ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã;

ii. ºãö‡ãŠ ‡ãŠãè Ìãðãä® ‡ãñŠ ãäÊã† ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „¶ã‡ãñŠ ÊãØãã¦ããÀ Ôã½ã©ãÃ¶ã Ìã ÔãÖ¾ããñØã Öñ¦ãì ¹ãìÀÔ‡ãŠãÀ 
ªñ¶ãã;

iii. ºãö‡ãŠ ½ãò ÔÌãããä½ã¦Ìã ãäÖ¦ã ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ƒãä‡ã‹Ìã›ãè ÔÌãããä½ã¦Ìã 
‡ãŠãñ ºãü¤ãÌãã ªñ¶ããý

‚ããâºããä›¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Ôã¼ããè Ôãâª¼ããô ½ãò Êãã¼ããâÍã Ôã½ãñ¦ã ºãö‡ãŠ ‡ãñŠ ½ããõ•ãîªã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ 
Ôã½ãÂ¹ã ÖãòØãñý

†Êã‚ããñ¡ãè‚ããÀ ãäÌããä¶ã¾ã½ããò ‡ãŠã ãäÌããä¶ã¾ã½ã 41 ºã¦ãã¦ãã Öõ ãä‡ãŠ •ãºã ‡ãŠ¼ããè ¼ããè ºãö‡ãŠ ´ãÀã ‡ãŠãñƒÃ ‚ããä¦ããäÀ§ãŠ 
ƒÍ¾ãî ¾ãã ‚ããù¹ãŠÀ ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ¦ããñ Ìã¦ãÃ½ãã¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ Ôã½ãã¶ãì¹ãããä¦ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 
ÌãÖãè ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ† •ãºã¦ã‡ãŠ ãä‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ã¥ãÃ¾ã ‚ã¶¾ã©ãã 
¶ãÖãé Êãñ Êãñ¦ãñý „§ãŠ Ôãâ‡ãŠÊ¹ã, ¾ããäª ¹ããÔã Öãñ •ãã¦ãã Öõ ¦ããñ ÌãÖ ºãö‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ ºããñ¡Ã ‡ãŠãñ Ìã¦ãÃ½ãã¶ã 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ Ôã½ãã¶ãì¹ãããä¦ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ºã•ãã† ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 
•ããÀãè Ìã ‚ããºãâãä›¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãì½ããä¦ã ªñØããý

ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ, Ôãñºããè (Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã) ãäÌããä¶ã¾ã½ã, 2014 (Ôãñºããè ãäÌããä¶ã¾ã½ã) ‡ãñŠ 
ãäÌããä¶ã¾ã½ã 6 Ìã 14 ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¦ãñ Öì† Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè 
Êãã¼ã ¾ããñ•ã¶ãã Ôãñºããè ãäÌããä¶ã¾ã½ããò Ìã ƒÔã Ôãâºãâ£ã ½ãò Ôãñºããè ´ãÀã ¦ãõ¾ããÀ ãä‡ãŠ† Øã† ‚ã¶¾ã ãäªÍãããä¶ãªóÍããò, 
ãäÌããä¶ã¾ã½ããò ‚ãããäª ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ÖãòØããèý

Ôãñºããè ´ãÀã ¹ããäÀ¹ã¨ã Ôãâ. Ôããè‚ããƒ‚ããÀ/Ôããè†¹ãŠ¡ãè/¹ããùãäÊãÔããè ÔãñÊã/2/2015 ãäª¶ããâãä‡ãŠ¦ã 16 •ãî¶ã, 2015 
½ãò Ìããä¥ãÃ¦ãã¶ãìÔããÀ, ãä¶ã½¶ããäÊããäŒã¦ã ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 '' ‡ãñŠ Ì¾ãã¹ã‡ãŠ ãä¶ãºãâ£ã¶ã Ìã 
Íã¦ããô ‡ãñŠ Ôãã©ã ÖãñØãã : 
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1.	 BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent employees 
of the Bank including Managing Director & Chief Executive Officer, 
Executive Directors of the Bank (“Eligible Employees”) on such 
terms and conditions as stated under “IOB-ESPS 2019-20” or as 
may be decided by the Board or Committee of Directors for Issue 
of Equity Shares (Committee) subject to the applicable Laws, 
Rules, Regulations and Guidelines, inter-alia, not exceeding 45.70 
crore equity shares at a face value of Rs 10 each with appropriate 
premium, at the time of offer.

2.	T OTAL NUMBER OF SHARES TO BE GRANTED

Up to 45,70,00,000 equity shares are proposed to be offered to the 
eligible employees under the “IOB-ESPS 2019-20”. However, the 
portion of shares offered, pursuant to the “IOB-ESPS 2019-20”, 
to any eligible employees, if remains unsubscribed, shall be made 
available to interested eligible employees at such price, as may be 
decided by the Board or Committee.

3.	 IDENTIFICATION OF CLASSES OF EMPLOYEES 
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES IN 
THE “IOB-ESPS 2019-20”

All permanent employees of the Bank including Managing Director 
& Chief Executive Officer, Executive Directors of the Bank

4.	 REQUIREMENTS OF VESTING AND PERIOD OF VESTING

Not Applicable.

5.	 MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1) 
AND 24(1) OF THE SEBI REGULATIONS, AS THE CASE 
MAY BE) WITHIN WHICH THE OPTIONS / SARs / BENEFIT 
SHALL BE VESTED

Not Applicable

6.	E XERCISE PRICE, SAR PRICE, PURCHASE PRICE OR 
PRICING FORMULA

Purchase price or pricing formula will be determined by the 
Committee of Directors for Issue of Equity Shares as per SEBI 
Regulations at the time of offer.

7.	E XERCISE PERIOD AND PROCESS OF EXERCISE

One month from the date of issue / offer.

8.	T HE APPRAISAL PROCESS FOR DETERMINING THE 
ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS  
2019-20”

All permanent employees including Managing Director & Chief 
Executive Officer, Executive Directors of the Bank as on the date of 
offering/ issue of shares will be entitled to participate subject to the 
applicable regulatory requirements and guidelines.

9.	 MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS 
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE AND 
IN AGGREGATE

The Bank proposes to issue maximum of 45,70,00,000 equity shares 
in aggregate and shares proposed to be issued per employee shall 
not exceed 1% of the issued capital.

10.	 MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED 
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under  
“IOB-ESPS 2019-20”, no other benefits will be provided to eligible 
employees.

11.	 WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED 
AND ADMINISTERED DIRECTLY BY THE COMPANY OR 
THROUGH A TRUST

“IOB-ESPS 2019-20” will be implemented and administered 
directly by the Bank.

1. 	 ¾ããñ•ã¶ãã ‡ãŠã Ôãâãäàã¹¦ã ãäÌãÌãÀ¥ã : 

ºãö‡ãŠ, „¶ã ãä¶ãºãâ£ã¶ã Ìã Íã¦ããô ¹ãÀ •ãõÔãã ãä‡ãŠ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 '' ‡ãñŠ ¦ãÖ¦ã Ìããä¥ãÃ¦ã 
Öö ‚ã©ãÌãã ºããñ¡Ã ´ãÀã ãäÊã† Øã† ãä¶ã¥ãÃ¾ã ‚ã¶ãìÔããÀ ¾ãã ''ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã'' (Ôããä½ããä¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 
‚ããä£ã‡ãŠãÀãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ÔããäÖ¦ã Ôã¼ããè Ô©ããƒÃ ‡ãŠ½ãÃÞãããäÀ¾ããò (''¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò'') ‡ãŠãñ 
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ƒÞœã ÀŒã¦ãã Öõ , ƒÔã‡ãñŠ Ôãã©ã ‚ããù¹ãŠÀ ‡ãñŠ Ôã½ã¾ã, „¹ã¾ãì§ãŠ 
¹ãÆãèãä½ã¾ã½ã ‡ãñŠ Ôãã©ã Á.10 ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ¹ãÀ 45.70 ‡ãŠÀãñü¡ ‡ãñŠ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé 
Öãñ¶ãã ÞãããäÖ†ý

2. 	 ¹ãÆªã¶ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Íãñ¾ãÀãò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 

45,70,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ ‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆÔ¦ãããäÌã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ÖãÊããâãä‡ãŠ,  
‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 ‡ãñŠ ‚ã¶ãìÔããÀ, ãä‡ãŠÔããè ¹ãã¨ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ ¹ãÆªã¶ã ãä‡ãŠ† Øã† 
Íãñ¾ãÀ, ¾ããäª Ìãñ ØãõÀ-ÔãºÔã‰ãŠãƒºã ÀÖ¦ãñ Öö ¦ããñ Ìãñ ƒÞœì‡ãŠ ¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „Ôããè ‡ãŠãè½ã¦ã ¹ãÀ 
„¹ãÊãº£ã ‡ãŠÀã† •ãã†âØãñ, •ãõÔãã ãä‡ãŠ ºããñ¡Ã ¾ãã Ôããä½ããä¦ã ´ãÀã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã •ãã†ý

3.	 ‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20 ½ãò ¼ããØã Êãñ¶ãñ Ìã Êãã¼ãã©ããê ºã¶ã¶ãñ ‡ãñŠ Öû‡ãŠªãÀ 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ÌãØãÃ ‡ãŠãè ¹ãÖÞãã¶ã

ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ôã½ãñ¦ã ºãö‡ãŠ ‡ãñŠ 
Ôã¼ããè Ô©ããƒÃ ‡ãŠ½ãÃÞããÀãè

4.	 ÌãñãäÔ›âØã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Ìã ÌãñãäÔ›âØã ‡ãŠãè ‚ãÌããä£ã

ÊããØãî ¶ãÖãé

5.	 ‚ããä£ã‡ãŠ¦ã½ã ‚ãÌããä£ã (ãäÌããä¶ã¾ã½ããò ‡ãñŠ ãäÌããä¶ã¾ã½ã 18(1) Ìã 24(1),•ãõÔãã ¼ããè ½ãã½ãÊãã Öãñ, ‡ãñŠ 
‚ã£ããè¶ã) ãä•ãÔã‡ãñŠ ¼ããè¦ãÀ ãäÌã‡ãŠÊ¹ã/†Ôã†‚ããÀ†Ôã/ Êãã¼ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã†Øãã

ÊããØãî ¶ãÖãé

6.	 ãäÌã‡ãŠÊ¹ã ¹ãÆ¾ããñØã ½ãîÊ¾ã,†Ôã†‚ããÀ ½ãîÊ¾ã, ‰ãŠ¾ã ½ãîÊ¾ã ¾ãã ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ¹ãŠãù½ãîÃÊãã

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ ãä¶ãØãÃ½ã¶ã Öñ¦ãì ‰ãŠ¾ã ½ãîÊ¾ã ¾ãã ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ¹ãŠãù½ãìÃÊãã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‚ããù¹ãŠÀ ‡ãñŠ 
Ôã½ã¾ã Ôãñºããè (†Ôã.ºããè.ƒÃ.ºããè) ãäÌããä¶ã¾ã½ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ´ãÀã ãä‡ãŠ¾ãã •ãã†Øããý

7.	 ãäÌã‡ãŠÊ¹ã ¹ãÆ¾ããñØã ‚ãÌããä£ã ¦ã©ãã ãäÌã‡ãŠÊ¹ã ¹ãÆ¾ããñØã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã

ãä¶ãØãÃ½ã¶ã / ‚ããù¹ãŠÀ ‡ãŠãè ¦ããÀãèŒã Ôãñ †‡ãŠ ½ããÖ

8.	 ‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20 ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ¹ãã¨ã¦ãã ‡ãñŠ ãä¶ã£ããÃÀ¥ã Öñ¦ãì 
½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÆãä‰ãŠ¾ãã

Íãñ¾ãÀãò ‡ãŠãè ‚ããù¹ãŠãäÀâØã / ãä¶ãØãÃ½ã¶ã ‡ãŠãè ¦ããÀãèŒã ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 
‚ããä£ã‡ãŠãÀãè, ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ôã½ãñ¦ã ºãö‡ãŠ ‡ãñŠ Ôã¼ããè Ô©ããƒÃ ‡ãŠ½ãÃÞããÀãè ÊããØãî ãäÌããä¶ã¾ãã½ã‡ãŠ 
‚ã¹ãñàãã‚ããò Ìã ãäªÍãããä¶ãªñÍããô ‡ãñŠ ‚ã£ããè¶ã ¼ããØã Êãñ¶ãñ ‡ãñŠ Öû‡ãŠªãÀ ÖãòØãñý

9.	 ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè Ìã Ôã½ãØãÆ¦ãã ½ãò û•ããÀãè ãäÌã‡ãŠÊ¹ã, †Ôã†‚ããÀ, Íãñ¾ãÀ, •ãõÔãã ¼ããè ½ãã½ãÊãã Öãñ, 
‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã ÔãâŒ¾ãã

ºãö‡ãŠ Ôã½ãØãÆ¦ãã ½ãò ‚ããä£ã‡ãŠ¦ã½ã 45,70,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ û•ããÀãè ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ÀŒã¦ãã 
Öõ ‚ããõÀ ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè û•ããÀãè ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Íãñ¾ãÀ û•ããÀãè ¹ãîú•ããè ‡ãñŠ 1 ¹ãÆãä¦ãÍã¦ã Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé 
Öãñ¶ãñ ÞãããäÖ†ý

10.	 ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ ¹ãÆªã¶ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Êãã¼ã ‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã 
¹ãÆ½ãã¨ãã

Þãîúãä‡ãŠ ¶ã† Íãñ¾ãÀãò ‡ãŠã ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20'' ‡ãñŠ ¦ãÖ¦ã ãä¶ãØãÃ½ã¶ã ¹ãÆÔ¦ãããäÌã¦ã Öõ, 
¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‡ãŠãñƒÃ ‚ã¶¾ã Êãã¼ã ¶ãÖãé ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã†Øããý

11.	 ‡ã‹¾ãã ¾ããñ•ã¶ãã(‚ããò) ‡ãŠãñ Ôããè£ãñ ‡ãâŠ¹ã¶ããè ´ãÀã ‡ãŠã¾ããÃãä¶Ìã¦ã ¦ã©ãã †¡ãä½ããä¶ãÔ›À ãä‡ãŠ¾ãã •ãã¶ãã 
Öõ ¾ãã ¶¾ããÔã ‡ãñŠ û•ããäÀ†

''‚ããƒÃ‚ããñºããè-ƒÃ.†Ôã.¹ããè.†Ôã 2019'' Ôããè£ãñ ºãö‡ãŠ ´ãÀã ‡ãŠã¾ããÃãä¶Ìã¦ã ¦ã©ãã †¡ãä½ããä¶ãÔ›À ãä‡ãŠ¾ãã 
•ãã†Øããý
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12.	 WHETHER THE SCHEME(S) INVOLVES NEW ISSUE 
OF SHARES BY THE COMPANY OR SECONDARY 
ACQUISITION BY THE TRUST OR BOTH

Under the “IOB-ESPS 2019-20”, the Bank will issue new equity 
shares directly to the eligible employees.

13.	T HE AMOUNT OF LOAN TO BE PROVIDED FOR 
IMPLEMENTATION OF THE SCHEME(S) BY THE 
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION, 
REPAYMENT TERMS, ETC.;

As the shares are directly issued to the eligible employees under 
the “IOB-ESPS 2019-20” by the Bank, formation of the trust or 
providing loan to the trust does not arise.

14.	 MAXIMUM PERCENTAGE OF SECONDARY ACQUISITION 
(SUBJECT TO LIMITS SPECIFIED UNDER THE SEBI 
REGULATIONS) THAT CAN BE MADE BY THE TRUST 
FOR THE PURPOSES OF THE SCHEME(S)

As the shares are directly issued to the eligible employees under 
the “IOB-ESPS 2019-20” by the Bank, secondary acquisition by 
the trust does not arise.

15.	 A STATEMENT TO THE EFFECT THAT THE COMPANY 
SHALL CONFORM TO THE ACCOUNTING POLICIES 
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in Regulation 
15

16.	T HE METHOD WHICH THE COMPANY SHALL USE TO 
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the “IOB-ESPS 2019-20”, the 
valuation of options or SARs does not arise.

17.	T HE FOLLOWING STATEMENT, IF APPLICABLE:

'In case the company opts for expensing of share based employee 
benefits using the intrinsic value, the difference between the 
employee compensation cost so computed and the employee 
compensation cost that shall have been recognized if it had used 
the fair value, shall be disclosed in the Directors’ Report and the 
impact of this difference on profits and on earnings per share 
(“EPS”) of the company shall also be disclosed in the Directors' 
Report.

The Bank will comply with the above requirements as and when 
applicable.

Lock in period:

The equity shares issued under “IOB-ESPS 2019-20” shall 
be locked in for a minimum period of one year from the date of 
allotment as per SEBI Regulations. For this purpose the Bank is 
required to obtain the consent of the shareholders by means of a 
special resolution. Hence your consent is requested for the above 
proposal.

The Board of Directors recommends the passing of the proposed 
Special Resolution. None of the Directors of the Bank is interested 
or concerned in the aforementioned Resolution(s), except to the 
extent of their shareholding in the Bank.

By order of the Board of Directors

Chennai 	 (R Subramaniakumar)
27.05.2019          	  Managing Director & CEO

12.	 ‡ã‹¾ãã ¾ããñ•ã¶ãã(‚ããò) ½ãò ‡ãâŠ¹ã¶ããè ´ãÀã ¶ã† Íãñ¾ãÀãò ‡ãŠã ãä¶ãØãÃ½ã¶ã ¶¾ããÔã ´ãÀã ãä´¦ããè¾ã‡ãŠ 
‚ããä£ãØãÆÖ¥ã ¾ãã ªãñ¶ããò Íãããä½ãÊã Öõ

''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20'' ‡ãñŠ ¦ãÖ¦ã ºãö‡ãŠ ¶ã† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ Ôããè£ãñ ¹ãã¨ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ û•ããÀãè ‡ãŠÀñØããý

13.	 ‡ãâŠ¹ã¶ããè ´ãÀã ¶¾ããÔã ‡ãŠãñ ¾ããñ•ã¶ãã(‚ããò) ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Öñ¦ãì ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ¨ãÉ¥ã 
‡ãŠãè ÀããäÍã, „Ôã‡ãŠãè ‚ãÌããä£ã, „¹ã¾ããñØã, Þãì‡ãŠ¦ãã¶ã ãä¶ãºãâ£ã¶ã ‚ãããäª:

Þãîúãä‡ãŠ ºãö‡ãŠ ´ãÀã ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20'' ‡ãñŠ ¦ãÖ¦ã Íãñ¾ãÀãò ‡ãŠãñ Ôããè£ãñ ¹ãã¨ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ •ããÀãè ãä‡ãŠ¾ãã •ãã¦ãã Öõ, ¶¾ããÔã ‡ãñŠ ØãŸ¶ã ¾ãã ¶¾ããÔã ‡ãŠãñ ¨ãÉ¥ã ¹ãÆªã¶ã ãä‡ãŠ† •ãã¶ãñ 
‡ãŠã ¹ãÆÍ¶ã ¶ãÖãé „Ÿ¦ããý

14.	 Ôãñ‡ãâŠ¡Àãè ‚ããä£ãØãÆÖ¥ã ‡ãŠãè ¹ãÆãä¦ãÍã¦ã¦ãã (ãäÌããä¶ã¾ã½ããò ‡ãñŠ ¦ãÖ¦ã ãä¶ããäªÃÓ› Ôããè½ãã ‡ãñŠ ‚ã£ããè¶ã) 
ãä•ãÔãñ ¾ããñ•ã¶ãã(‚ããò) ‡ãñŠ ãäÊã† ¶¾ããÔã ´ãÀã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ

Þãîúãä‡ãŠ ºãö‡ãŠ ´ãÀã ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20'' ‡ãñŠ ¦ãÖ¦ã Íãñ¾ãÀãñ ‡ãŠãñ Ôããè£ãñ ¹ãã¨ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ û•ããÀãè ãä‡ãŠ¾ãã •ãã¦ãã Öõ, ¶¾ããÔã ‡ãñŠ Øã¶¾ããÔã ´ãÀã Ôãñ‡ãâŠ¡Àãè ‚ããä£ãØãÆÖ¥ã ‡ãŠã ¹ãÆÍ¶ã 
¶ãÖãé „Ÿ¦ããý

15.	 ‡ãâŠ¹ã¶ããè ãäÌããä¶ã¾ã½ã 15 ½ãò ãä¶ããäªÃÓ› ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ÖãñØããè, ƒÔã ‚ã©ãÃ ‡ãŠãè 
ãäÌãÌãÀ¥ããè

ºãö‡ãŠ ãäÌããä¶ã¾ã½ã 15 ½ãò ãä¶ããäªÃÓ› ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãìÂ¹ã ÖãñØããèý

16.	 ¹ãÆãä‰ãŠ¾ãã ãä•ãÔãñ ‡ãâŠ¹ã¶ããè ‚ã¹ã¶ãñ ãäÌã‡ãŠÊ¹ããò ¾ãã †Ôã†‚ããÀ ‡ãñŠ ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆ¾ããñØã 
‡ãŠÀñØããèý

Þãîúãä‡ãŠ ''‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã - 2019-20'' ‡ãñŠ ¦ãÖ¦ã ãäÔã¹ãÃŠ Íãñ¾ãÀ û•ããÀãè ãä‡ãŠ† •ãã¦ãñ Öö, 
†Ôã†‚ããÀ ‡ãñŠ ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ‡ãŠã ¹ãÆÍ¶ã ¶ãÖãé „Ÿ¦ããý

17.	 ãä¶ã½¶ããäÊããäŒã¦ã ãäÌãÌãÀ¥ããè, ¾ããäª ÊããØãî Öãñ:

¾ããäª ‡ãâŠ¹ã¶ããè ¾ã©ãã©ãÃ ½ãîÊ¾ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ãäÌã‡ãŠÊ¹ã ‡ãŠãñ ¶ãÖãé 
Þãì¶ã¦ããè Öõ ¦ããñ ¹ããäÀ‡ãŠãäÊã¦ã ‡ãŠ½ãÃÞããÀãè àããä¦ã¹ãîãä¦ãÃ ÊããØã¦ã Ìã „ãäÞã¦ã ½ãîÊ¾ã ‡ãñŠ „¹ã¾ããñØã ¹ãÀ ‚ãã¶ãñ ÌããÊãñ 
‡ãŠ½ãÃÞããÀãè àããä¦ã¹ãîãä¦ãÃ ÊããØã¦ã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ãäÀ¹ããñ›Ã ½ãò ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ ƒÔã ‚ãâ¦ãÀ 
‡ãŠãè Ìã•ãÖ Ôãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ Êãã¼ã Ìã ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (''ƒÃ¹ããè†Ôã'') ¹ãÀ ¹ãü¡¶ãñ ÌããÊãñ ¹ãÆ¼ããÌã ‡ãŠãñ ¼ããè 
ãä¶ãªñÍã‡ãŠ ãäÀ¹ããñ›Ã ½ãò ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã •ãã†Øããý

ºãö‡ãŠ „§ãŠ ‚ã¹ãñàãã‚ããò ‡ãŠã ‚ããÌãÍ¾ã‡ãŠ¦ãã ¹ãü¡¶ãñ ¹ãÀ ¹ããÊã¶ã ‡ãŠÀñØããý

Êããù‡ãŠ-ƒ¶ã ‚ãÌããä£ã:

‚ããƒ‚ããñºããè - ƒÃ†Ôã¹ããè†Ôã 2019-20 ‡ãñŠ ¦ãÖ¦ã û•ããÀãè ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ Ôãñºããè ãäÌããä¶ã¾ã½ããò ‡ãñŠ 
‚ã¶ãìÔããÀ ‚ããºãâ›¶ã ‡ãŠãè ¦ããÀãèŒã Ôãñ ¶¾ãî¶ã¦ã½ã †‡ãŠ ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† Êããù‡ãŠ ãä‡ãŠ¾ãã •ãã†Øããý

ƒÔã ãäÊã† ºãö‡ãŠ ‡ãŠãñ ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ û•ããäÀ† Íãñ¾ãÀ£ããÀ‡ãŠãò Ôãñ ÔãÖ½ããä¦ã ¹ãÆã¹¦ã ‡ãŠÀ¶ããè ÖãñØããèý ‚ã¦ã: 
„§ãŠ ¹ãÆÔ¦ããÌã Öñ¦ãì ‚ãã¹ã‡ãŠãè ÔãÖ½ããä¦ã ‡ãŠã ‚ã¶ãìÀãñ£ã Öõý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¹ãÆÔ¦ãããäÌã¦ã ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ‡ãñŠ ¹ãããäÀ¦ã Öãñ¶ãñ ‡ãŠãñ ÔãâÔ¦ãì¦ã ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ‡ãŠã ‡ãŠãñƒÃ 
¼ããè ãä¶ãªñÍã‡ãŠ „§ãŠ Ôãâ‡ãŠÊ¹ã (¹ããò) ‡ãñŠ ¹ãÆãä¦ã ƒÞœì‡ãŠ ¶ãÖãé Öõ, ãäºã¶ãã ºãö‡ãŠ ½ãò „¶ã‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠãè 
Ôããè½ãã ‡ãñŠý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‚ããªñÍã Ôãñ

Þãñ¸ãõ 	 (‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ)
27.05.2019 	 ¹ãÆºã¶£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè
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ãä¶ãªñÍã‡ãŠ ãäÀ¹ããñ›Ã - 2018-19

31 ½ããÞãÃ 2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèãäàã¦ã ¦ãìÊã¶ã-¹ã¨ã †Ìãâ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‡ãñŠ 
Ôãã©ã-Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† ãä¶ãªñÍã‡ãŠ ½ã¥¡Êã ‡ãŠãñ ÖÓãÃ ‡ãŠã ‚ã¶ãì¼ãÌã 
Öãñ ÀÖã Öõ ý 

ÌãõãäÍÌã‡ãŠ ‡ãŠãÀãñºããÀ ãä¶ãÓ¹ããª¶ã

2019 ½ãò ÌãõãäÍÌã‡ãŠ ãäÌã‡ãŠãÔã ªÀ 3.3% ¦ã©ãã 2020 ½ãò 3.4% ÀÖ¶ãã ‚ã¶ãì½ãããä¶ã¦ã Öõ, ãä•ãÔã½ãò ãä¶ãÀâ¦ãÀ 
¶ã‡ãŠãÀã¦½ã‡ãŠ •ããñãäŒã½ã ºã¶ãã Öì‚ãã Öõ ý ¶ããèãä¦ã¾ããò ½ãò „ÞÞã ‚ããä¶ããäÍÞã¦ã¦ãã, ÞãÊã ÀÖñ Ì¾ãÌãÔãã¾ã ½ãò 
¦ã¶ããÌã, Ì¾ãÌãÔãã¾ã ½ãò ‡ãŠ½ããè ‡ãñŠ Ôãã©ã Öãè „¹ã¼ããñ§ãŠã ‡ãñŠ ãäÌãÍÌããÔã ½ãò àãÀ¥ã ½ãâªãè ½ãò ¾ããñØãªã¶ã ‡ãŠÀ ÀÖñ 
Öö ý ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ ãäÌã‡ãŠãÔã ªÀ ½ãò ¼ããÀãè ãäØãÀãÌã› ‚ããƒÃ Öõ ¦ã©ãã ‡ãŠƒÃ ªñÍããò ½ãò ¶ã† ‚ããù¡ÃÀ ¶ã‡ãŠãÀñ 
•ãã ÀÖñ Öö ý ãäÌãØã¦ã ÌãÓãÃ ÊããØãî ‡ãŠãè ØãƒÃ Ì¾ãã¹ããÀ ºãã£¾ã¦ãã‚ããò ¶ãñ ãä¶ãÌãñÍã ¦ã©ãã •ããèÌã¶ã Ô¦ãÀ ãäÌãÍãñÓã Â¹ã 
Ôãñ ¶¾ãî¶ã‚ãã¾ã ‡ãñŠ ¹ããäÀÌããÀãò ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãŠãñ ºãããä£ã¦ã ãä‡ãŠ¾ãã Öõ ý

¼ããÀ¦ã ‡ãŠãè •ããè¡ãè¹ããè ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ ½ãò ãäØãÀãÌã› ‚ããƒÃ Öõ, Êãñãä‡ãŠ¶ã ƒÔã‡ãŠã ãäÌã§ããè¾ã ÌãÓãÃ 2019 ¦ã©ãã 
2020 ½ãò ÊãØã¼ãØã 71/4 ¹ãÆãä¦ãÍã¦ã ÀÖ¶ãã ‚ã¶ãì½ãããä¶ã¦ã Öõ ý Ì¾ãã¹ãããäÀ‡ãŠ ‚ãã¦½ããäÌãÍÌããÔã ¦ã©ãã ãä¶ãÌãñÍã 
½ã•ãºãî¦ã ºã¶ãã Öì‚ãã Öõ ¦ã©ãã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ãäÌã§ããè¾ã ãäÔ©ããä¦ã¾ããò Ôãñ Ôã½ãã¾ããñ•ã¶ã‡ãŠãÀãè Àã•ã‡ãŠãñÓããè¾ã 
¶ããèãä¦ã ¦ã©ãã ÖãÊã Öãè ‡ãñŠ ÔãâÀÞã¶ãã¦½ã‡ãŠ Ôãì£ããÀãò ‡ãŠã Êãã¼ã ¹ãÖìâÞã¶ãã ÞãããäÖ† ý

ºãö‡ãŠ Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ½ãò ‚ã¹ã¶ãñ ¦ãìÊã¶ã¹ã¨ã ‡ãŠãñ ¹ãì¶ã: Ôãâ¦ãìãäÊã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔãÀ¦ã Öõ ý ºãö‡ãŠ ‡ãŠã 
£¾ãã¶ã •ããñãäŒã½ã ‡ãŠãñ Üã›ã¦ãñ Öì† ‚ããÀ††½ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ Ôãì£ããÀ¶ãñ ¦ã©ãã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‡ãŠãñ ºã¶ãñ 
ÀŒã¶ãñ ‡ãŠãè ‚ããñÀ ‡ãñŠãä¶³¦ã ©ãã ý ƒÔã‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãã £¾ãã¶ã ©ããñ‡ãŠ •ã½ãã‚ããò Ôãñ Ö›ã‡ãŠÀ 
‚ã¹ã¶ãñ ¶¾ãî¶ã½ãîÊ¾ã •ã½ãã‚ããò ‡ãŠãè ‚ãâÍã £ãããäÀ¦ãã ‡ãŠãñ ºãü¤ã¾ãã Öõ ý 31 ½ããÞãÃ 2018 ‡ãŠãñ Â¹ã¾ãñ 3,67,831 
‡ãŠÀãñü¡ ‡ãñŠ ½ãìû‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ ºãö‡ãŠ ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ Ô¦ãÀ Â¹ã¾ãñ 3,74,530 ‡ãŠÀãñü¡ ¹ãÀ 
ºã¶ãã Öì‚ãã Öõ ý ºãö‡ãŠ ‡ãŠã ÌãõãäÍÌã‡ãŠ •ã½ãã ¦ã©ãã Ôã‡ãŠÊã ‚ããäØãÆ½ã 31 ½ããÞãÃ 2018 ‡ãñŠ Â¹ã¾ãñ 2,16,832 
‡ãŠÀãñü¡ ¦ã©ãã Â¹ã¾ãñ 1,50,999 ‡ãŠÀãñü¡ ‡ãñŠ ½ãìû‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ ‰ãŠ½ãÍã: Â¹ã¾ãñ 2,22,534 
‡ãŠÀãñü¡ ¦ã©ãã 1,51,996 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ¹ãÀ ºã¶ãã Öì‚ãã Öõ ý

ãäÌã§ããè¾ã ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã

‡ã‹¾ããòãä‡ãŠ ¹ããäÀÞããÊã¶ã Ìãã¦ããÌãÀ¥ã ãäÔ©ãÀ ÀÖã ƒÔããäÊã† ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÞããÊã¶ã ªàã¦ãã ½ãò 
Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ãä‡ãŠ¾ãã Øã¾ãã ý ¦ãìÊã¶ã ¹ã¨ã ‡ãŠã ÔãÖãè ‚ãã‡ãŠãÀ ãäª† •ãã¶ãñ ‡ãŠã ¹ãÆ¼ããÌã ‡ãŠã¹ãŠãè 
Öª ¦ã‡ãŠ Àã•ãÔÌã ¹ãÆÌããÖ ¹ãÀ ¹ãü¡ã ãä•ãÔãñ Ì¾ã¾ã ‡ãñŠ Ôãã©ã ‚ã¶ãì‡ãîŠãäÊã¦ã ‡ãŠÀ ÔããÌã£ãã¶ããè¹ãîÌãÃ‡ãŠ Ôãâ¦ãìãäÊã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã ý ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ØãõÀ-ºãöãä‡ãâŠØã ÔãâÞããÊã¶ã Ôãñ ‚ãã¾ã ¹ãÀ £¾ãã¶ã ‡ãñŠãä¶³¦ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãÔãñ 
ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ããè ¹ããäÀÞããÊã¶ã ªàã¦ãã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ½ãò ½ãªª ãä½ãÊããè ý ¶ã¦ããè•ã¦ã¶ã, ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã 
ÌãÓãÃ 2018-19 ½ãò ‚ã¹ã¶ãñ ¹ããäÀÞããÊã¶ã Êãã¼ã ‡ãŠãñ ºãü¤ã ‡ãŠÀ 5,034 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠÀ ãäÊã¾ãã •ããñãä‡ãŠ 
ãä¹ãœÊãñ ÌãÓãÃ ½ãò Á.3,629 ‡ãŠÀãñü¡ ª•ãÃ ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãã £¾ãã¶ã Ôã‡ãŠÊã †¶ã¹ããè† ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããñÀ ‡ãñŠãä¶³¦ã ãä‡ãŠ¾ãã ãä•ãÔã‡ãñŠ ÞãÊã¦ãñ 
ãäÌã§ããè¾ã ÌãÓãÃ 2017-18 Ôã‡ãŠÊã †¶ã¹ããè† 38,180 ‡ãŠÀãñü¡ ‡ãñŠ ½ãìû‡ãŠãºãÊãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ½ãò 
Üã›‡ãŠÀ Â¹ã¾ãñ 33,398 ‡ãŠÀãñü¡ ÀÖã Øã¾ãã ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á¹ã¾ãñ 8,772 ‡ãŠÀãñü¡ ‡ãŠãè „ÞÞã ¹ãÆãÌã£ãã¶ã 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¶ãñ ºãö‡ãŠ ‡ãŠãñ ÔããÊãã¶ãã Á¹ã¾ãñ 3,738 ‡ãŠÀãñü¡ ‡ãñŠ Íãì® Öããä¶ã ‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ãäÌãÌãÍã ‡ãŠÀ ãäª¾ãã ý ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2017-18 ‡ãñŠ ªãõÀã¶ã Â¹ã¾ãñ 6,299 ‡ãŠÀãñü¡ ‡ãŠãè Öããä¶ã ãäÀ¹ããñ›Ã 
‡ãŠãè ©ããè ý

‚ãã¾ã †Ìãâ Ì¾ã¾ã ãäÌãÍÊãñÓã¥ã

¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ¹ããäÀÔãâ¹ããä§ã ¹ãàã ‡ãñŠ ¹ãì¶ããäÌãÃ¦ãÀ¥ã ‡ãŠã ºãö‡ãŠ ‡ãñŠ Àã•ãÔÌã ¹ãÀ ºãü¡ã ‚ãÔãÀ ¹ãü¡ãý ¾ã²ããä¹ã, 
ºãö‡ãŠ ‡ãŠãñ •ã½ãã ÊããØã¦ã ‡ãñŠ ‚ã¶ãì‡ãîŠÊã ÊããØã¦ã ‡ãñŠ Ôãã©ã ‡ãŠ½ã ÊããØã¦ã ÌããÊããè •ã½ãã ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãñ 
Ôãñ Êãã¼ã ¹ãÆã¹¦ã Öì‚ãã ãä‡ãŠ¶¦ãì †¶ã¹ããè† Ô¦ãÀ ‚ããõÀ ¹ãîâ•ããèØã¦ã ºãã£ãã‚ããò ¶ãñ ‚ãã¾ã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÌã‡ãŠãÔã 
‡ãñŠ ‚ãÌãÔãÀãò ‡ãŠãñ ¹ãÆãä¦ãºãâãä£ã¦ã ‡ãŠÀ ãäª¾ãã ý ¹ãÆ¼ããÀãò ‡ãñŠ ÔÌãÞãããäÊã¦ã‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã Öãè ØãõÀ º¾ãã•ã 
‚ãã¾ã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ‚ããä£ã‡ãŠ¦ã½ã ¹ãÆ¾ããÔã ãä‡ãŠ† Øã† ãä•ãÔã‡ãñŠ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä½ãÊãñ ý ¾ãÖãú ¾ãÖ 
„ÊÊãñŒã¶ããè¾ã Öõ ãä‡ãŠ ƒÔã ãäÌã§ããè¾ã ÌãÓãÃ ½ãò ØãõÀ º¾ãã•ã ‚ãã¾ã Á¹ã¾ãñ 4,206 ‡ãŠÀãñü¡ ½ãò ãä¹ãœÊãñ ãäÌã§ããè¾ã ÌãÓãÃ 
2017-18 ½ãò 3,746 ‡ãŠÀãñü¡ ‡ãŠãè ‚ã¹ãñàãã 12.28% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ Öõ ý

ÜãÀñÊãî ‡ãŠãÔãã •ã½ãã 31 ½ããÞãÃ 2019 ‡ãŠãñ Â¹ã¾ãñ 84,394 ‡ãŠÀãñü¡ ¹ãÀ ºãÀ‡ãŠÀãÀ ÀÖã •ããñ Øã¦ã ÌãÓãÃ 31 
½ããÞãÃ 2018 ‡ãŠãñ Â¹ã¾ãñ 78,739 ‡ãŠÀãñü¡ ©ãã ý ‡ãŠãÔãã ‡ãŠã ¹ãÆãä¦ãÍã¦ã 31 ½ããÞãÃ 2018 ‡ãŠãñ 37.43% ‡ãñŠ 
½ãìû‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ 38.72% ‚ããä£ã‡ãŠ ÀÖã ý

„ÞÞã Ô¦ãÀ ‡ãñŠ ‡ãŠÔãã ‚ããõÀ ©ããñ‡ãŠ •ã½ãã ½ãò ‡ãŠ½ããè ¶ãñ ºãö‡ãŠ ‡ãŠãñ ÜãÀñÊãî •ã½ãã ‡ãŠãè ÊããØã¦ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ 
½ãò ½ãªª ‡ãŠãè •ããñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ‡ãñŠ ‚ãâ¦ã ½ãò 5.49% ©ããè •ãºããä‡ãŠ ¾ãñ ãäÌã§ã ÌãÓãÃ 2017-18 ½ãò 
5.62% ©ããè ý ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÜãÀñÊãî ‚ããäØãÆ½ã Üã› ‡ãŠÀ 7.41% ÀÖ Øã† •ããñ ãä¹ãœÊãñ 
ÌãÓãÃ 7.91% ©ãã ý

2017-18 ½ãò 7.77% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ¹ãîÀñ ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ãä¶ãÌãñÍã ¹ãÀ ÜãÀñÊãî „¹ã•ã 6.97% ¦ã‡ãŠ 
Üã› ØãƒÃ ý ºãö‡ãŠ 2.19% ‡ãñŠ ½ãì‡ãŠãºãÊãñ 2018-19 ½ãò ÌãõãäÍÌã‡ãŠ Íãì® º¾ãã•ã ½ãããä•ãÃ¶ã 2.08% ¹ãÀ ºã¶ãã† 
ÀŒã¶ãñ ½ãò Ôãàã½ã ©ãã ý ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† 70.19% ‡ãŠã ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã 
‚ã¶ãì¹ãã¦ã ºã¶ãã† ÀŒãã •ãºããä‡ãŠ ¾ãÖ ãäÌã§ã ÌãÓãÃ 2017-18 ½ãò 59.45% ©ãã ý

2018-19 ‡ãñŠ ªãõÀã¶ã •ãì›ãƒÃ ØãƒÃ ¹ãîâ•ããè

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ´ãÀã ¹ãîâ•ããè ãä¶ãÌãñÍã

ºãö‡ãŠ ¶ãñ ¶ã‡ãŠªãè ‡ãñŠ ºãªÊãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 12 ¶ãÌãâºãÀ 2018 ‡ãŠãñ 
137,30,10,821 Íãñ¾ãÀ Â¹ã¾ãñ 10/- ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ Â¹ã ½ãò Â¹ã¾ãñ 15.71 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè 
Íãñ¾ãÀ ‡ãŠãè ƒÍ¾ãî ‡ãŠãè½ã¦ã ¹ãÀ (Â¹ã¾ãñ 5.71 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã)•ããÀãè ãä‡ãŠ† ©ãñ 
ãä•ãÔã‡ãñŠ ãäÊã† 23 •ãìÊããƒÃ 2018 ‡ãŠãñ Â¹ã¾ãñ 2,157/- ‡ãŠÀãñü¡ Â¹ã¾ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¹ãÆã¹¦ã Öì† 
©ãñ ¦ã©ãã 21 ¹ãŠÀÌãÀãè 2019 ‡ãŠãñ 269,54,67,422 Íãñ¾ãÀ Â¹ã¾ãñ 10/- ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ Â¹ã 
½ãò Â¹ã¾ãñ 14.12 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãŠãè ƒÍ¾ãî ‡ãŠãè½ã¦ã ¹ãÀ (Â¹ã¾ãñ 4.12 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 
¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã) •ããÀãè ãä‡ãŠ† ©ãñ ãä•ãÔã‡ãñŠ ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã 28 ½ããÞãÃ 2019 ‡ãŠãñ Â¹ã¾ãñ 
3,806/- ‡ãŠÀãñü¡ Â¹ã¾ãñ ¹ãÆã¹¦ã Öì† ©ãñ ý

‡ãŠ½ãÃÞããÀãè Ô›ãù‡ãŠ ŒãÀãèª ¾ããñ•ã¶ãã

ºãö‡ãŠ ‡ãñŠ ƒÃ†Ôã¹ããè†Ôã 31 ãäªÔãâºãÀ 2018 ‡ãŠãñ ŒãÀãèª ‡ãñŠ ãäÊã† •ããÀãè ãä‡ãŠ† Øã† ©ãñ ¦ã©ãã ¹ãîÌãÃãä¶ã£ããÃãäÀ¦ã 
ãä¦ããä©ã 21 •ã¶ãÌãÀãè 2019 ¦ã‡ãŠ ŒãÀãèª ‡ãñŠ ãäÊã† „¹ãÊãº£ã ©ãñ ý ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ 
ãäÀ¾ãã¾ã¦ã ªÀ ¹ãÀ Â¹ã¾ãñ 11.90 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 18,24,00,000 †ãä‡ã‹Ìã›ãè Íãñ¾ãÀ ŒãÀãèª 
‡ãñŠ ãäÊã† •ããÀãè ¦ã©ãã ‚ããºãâãä›¦ã ãä‡ãŠ† ©ãñ ý ƒÔã ¹ãÆãä‰ãŠ¾ãã ½ãò ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ¹ãîâ•ããè ãä¶ããä£ã ‡ãŠãñ Â¹ã¾ãñ 261 
‡ãŠÀãñü¡ ¦ã‡ãŠ ÔãâÌããä£ãÃ¦ã ãä‡ãŠ¾ãã ý ‚ããƒÃ‚ããñºããè ¶ãñ ƒÃ†Ôã¹ããè†Ôã ‡ãŠãè Íã¦ã¹ãÆãä¦ãÍã¦ã ŒãÀãèª ‡ãñŠ Ôãã©ã Öãè 
ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ½ãò †ñÔãñ ¹ãÖÊãñ ºãö‡ãŠ Öãñ¶ãñ ‡ãŠã ‡ãŠãèãä¦ãÃ½ãã¶ã Ôãðãä•ã¦ã ãä‡ãŠ¾ãã ý Ôãñºããè ‡ãñŠ ¦ãÖ¦ã 
‚ããÌãÍ¾ã‡ãŠ ŒãìÊããÔãã (Íãñ¾ãÀ ‚ãã£ããÀ‚ããƒÃ›ãè ‡ãŠ½ãÃÞããÀãè Êãã¼ã) ãäÌããä¶ã½ã¾ã, 2014 •ããñãä‡ãŠ ºãö‡ãŠ ‡ãŠãè 
ÌãõºãÔããƒ› https://www.iob.in/Investor-cell ¹ãÀ „¹ãÊãº£ã Öö, ¹ãÀ •ãã ‡ãŠÀ Ôãñºããè ‡ãŠãè ¹ããäÀ¹ã¨ã 
ÔãâŒ¾ãã Ôããè‚ããƒÃ‚ããÀ/ Ôããè†û¹ãŠ¡ãè/ ¹ããùãäÊãÔããèÔãñÊã/ 2/ 2015 ãäª¶ããâãä‡ãŠ¦ã 16 •ãî¶ã 2015 ¹ãü¤ã •ãã Ôã‡ãŠ¦ãã 
Öõ ý ‚ããƒÃ‚ããñºããè ƒÃ†Ôã¹ããè†Ôã 2018 Ôãñºããè ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 2014 (Íãñ¾ãÀ ‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ 
Êãã¼ã) ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ããè Öõ ý

ÌãÓãÃ ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãñ ¹ãÀ ¼ãÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã Â¹ã¾ãñ 4,389.08 ‡ãŠÀãñü¡ (89.74%) 
Ôãñ ºãü¤ ‡ãŠÀ Â¹ã¾ãñ 8,457.56 ‡ãŠÀãñü¡ (92.52%) Öãñ ØãƒÃ ¦ã©ãã ÔããÌãÃ•ããä¶ã‡ãŠ Íãñ¾ãÀ £ãããäÀ¦ãã Â¹ã¾ãñ 
684.09 ‡ãŠÀãñü¡ (Ìã¦ãÃ½ãã¶ã ½ãò 7.48 ¹ãÆãä¦ãÍã¦ã) ¹ãÀ ãäÔ©ãÀ Öõ ºãö‡ãŠ ‡ãŠãè ¹ãÆª§ã ¹ãîâ•ããè Â¹ã¾ãñ 4890.77 
‡ãŠÀãñü¡ Ôãñ ºãü¤ ‡ãŠÀ Â¹ã¾ãñ 9141.65% Öãñ ØãƒÃ Öõ ý

ãä›¾ãÀ II ºããù¶¡ ‡ãŠãè Ô©ãã¹ã¶ãã

ãäªÔãâºãÀ 2018 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ‚ããºãâ›¶ã ‡ãñŠ ãäª¶ããâ‡ãŠ Ôãñ 10 ÌãÓãÃ ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã 
‡ãñŠ Ôãã©ã 11.70% ‡ãŠãè ‡ãîŠ¹ã¶ã ªÀ ¹ãÀ ãä¶ã•ããè¹ÊãñÔã½ãò› ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºãñÔãÊã III ãäÍã‡ãŠã¾ã¦ã‡ãŠ¦ããÃ 
ãä›¾ãÀ II ºããù¶¡ ‡ãŠãñ 5Ìãò ÌãÓãÃ ‚ã©ãÌãã „Ôã‡ãñŠ ºããª ‡ãŠãè ãä‡ãŠÔããè ¼ããè ‡ãîŠ¹ã¶ã ¼ãìØã¦ãã¶ã ‡ãŠãè ¦ããÀãèŒã ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ 300 ‡ãŠÀãñü¡ Â¹ã¾ãñ •ãì›ã† ý ãä‰ãŠãäÔãÊã †Ìãâ ƒ‡ãŠÀã ‡ãŠãè Àñãä›âØã ‡ãñŠ ‚ã¶ãìÔããÀ ãä‰ãŠãäÔãÊã ‡ãŠãè 
Àñãä›âØã A+/ Ô›ñºãÊã ¦ã©ãã {ƒ‡ãŠÀã} A + (†ÞãÌããƒÃºããè)/ ºãö‡ãŠ ‡ãñŠ ´ãÀã •ããÀãè ›ã¾ãÀ II ºããù¶¡ ‡ãñŠ ãäÊã† 
¶ã‡ãŠãÀã¦½ã‡ãŠ ý

¹ãÆããä£ã‡ãðŠ¦ã ¹ãîâ•ããè

31 ½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ¹ãÆããä£ã‡ãðŠ¦ã ¹ãîâ•ããè Â¹ã¾ãñ 10,000 ‡ãŠÀãñü¡ Öõ ý

¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã

31 ½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã ºãñÔãÊã III ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 10.21% ©ãã ý

ÍããŒãã ¶ãñ›Ìã‡ãÃŠ

31 ½ããÞãÃ 2018 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè 3,332 ÜãÀñÊãî ÍããŒãã‚ããò ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè 
3,280 ÍããŒãã†ú ©ããé ý ãä•ãÔã½ãò 914 ØãÆã½ããè¥ã ÍããŒãã†â (27.87%), 965 ‚ã£ãÃ ÍãÖÀãè ÍããŒãã†â 
(29.42%), 669 ÍãÖÀãè ÍããŒãã†â (20.40%) ‚ããõÀ 732 ½ãñ›Èãñ¹ããùãäÊã›¶ã ÍããŒãã†ú (22.32%) 
Íãããä½ãÊã ©ããé ý ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ‡ãñŠ ¹ããÔã 7 ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ã, 48 àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã, 3 
ãäÌãÔ¦ããÀ ‡ãŠã„â›À, 2 Ôãõ›ñÊããƒ› ‡ãŠã¾ããÃÊã¾ã, 3 ãäÔã›ãè ºãõ‡ãŠ ‚ããùãä¹ãŠÔã ‚ããõÀ 6 ‚ãâÞãÊã ÊãñŒãã¹ãÀãèàãã 
‡ãŠã¾ããÃÊã¾ã Öö ý Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ¹ãÆÍããÔããä¶ã‡ãŠ ÊããØã¦ã ‡ãŠãñ ¦ã‡ãÃŠÔãâØã¦ã ºã¶ãã¶ãñ ‡ãñŠ 
ãäÊã† †‡ãŠ ÍããŒãã ŒããñÊããè ‚ããõÀ 53 ÍããŒãã†â ºãâª ‡ãŠÀ ªãè Öö ý
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The domestic yield on investments stood at 6.97% for the whole year 
2018-19 compared to 7.77% in FY 2017-18. The Bank was able to 
maintain the global Net interest margin at 2.08% in 2018-19 as against 
2.19%. The Bank maintained a Provision Coverage Ratio of 70.19% for 
FY 2018-19 as against 59.45% for FY 2017-18.

Capital Raised during 2018-19

Capital Infusion by Government of India

The Bank issued 137,30,10,821 equity shares of Rs.10/- 
each for cash at issue price of Rs. 15.71 per equity share 
(including premium of Rs.5.71 per equity share) aggregating to  
Rs. 2,157 crores to Government of India on Preferential Basis on 12th 
November 2018 for the capital infusion received from Government of 
India on 23rd July 2018 and 269,54,67,422 equity shares of Rs.10/- each 
for cash at issue price of 14.12 per equity share (including premium of 
Rs.4.12 per equity share) aggregating to Rs.3,806 crores to Government 
of India on Preferential Basis on 28th March 2019 for the capital infusion 
received from Government of India on 21st February 2019.

Employee Stock Purchase Scheme

The Bank’s ESPS was launched for subscription on 31st December 
2018 and the Issue was closed on 21st January 2019 as scheduled. The 
Bank issued and allotted 18,24,00,000 equity shares to its employees 
at a discounted price of Rs. 11.90 per share. In this process the Bank 
augmented its capital funds to the extent of Rs. 261 crores. IOB has 
scripted history by becoming the first Public Sector Bank to record 
100% subscription to ESPS. Disclosures required under SEBI (Share 
Based Employee Benefits) Regulations, 2014 read with SEBI circular 
no. CIR/CFD/POLICYCELL/2/2015 dated June 16, 2015 are available 
on the Bank’s website https://www.iob.in/Investor-cell. The IOB ESPS 
2018 Scheme is in compliance with the SEBI (Share Based Employee 
Benefits) Regulations, 2014.

During the year under review, the shareholding of Government of India, 
has increased from Rs. 4,389.08 crores (89.74%) to Rs. 8,457.56 crores 
(92.52%) and the Public shareholding stands at Rs.684.09 crores 
(presently 7.48%). The paid-up capital of the Bank has increased from 
Rs. 4890.77 crores to Rs. 9141.65 crores.

Raising of Tier II Bonds

During the quarter ended December 2018, the Bank had raised Basel III 
Compliant Tier II bonds aggregating Rs. 300 crore on private placement 
basis at a coupon rate of 11.70% with tenor of 10 years from the date 
of allotment and with call option at the end of the 5th year or on any 
coupon payment date thereafter. M/s. CRISIL and M/s. ICRA have 
assigned ratings of CRISIL A+/Stable and [ICRA] A+(hyb)/ Negative for 
the Tier II Bonds Issue of the Bank.

Authorized Capital

As on 31st March 2019, the Authorized Capital of the Bank is Rs. 10,000 
crores.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2019 stood at 10.21 
% as per Basel III norms.

Branch Network

The Bank has 3,280 domestic branches as on 31st  March 2019 as 
against 3,332 branches as on 31st March 2018, comprising of 914 rural 
branches (27.87%), 965 Semi Urban branches (29.42%), 669 Urban 
branches (20.40%) and 732 Metropolitan branches (22.32%). The Bank 
also has 7 Zonal Offices, 48 Regional Offices, 3 Extension Counters, 2 
Satellite Offices, 3 City Back Offices and 6 Zonal Audit Offices. During 
the year under review, the Bank has closed 53 branches and opened 
one branch.

DIRECTORS’ REPORT 2018-19

The Board of Directors have pleasure in presenting the Annual Report 
together with Audited Balance Sheet and Profit & Loss Account of the 
Bank for the year ended 31st March, 2019.

Global Business Performance

Global growth is projected at 3.3% in 2019 and 3.4% in 2020, with 
downside risks continuing to build. High policy uncertainty, ongoing 
trade tensions, and a further erosion of business and consumer 
confidence are all contributing to the slowdown. Global trade growth 
has slowed sharply and new orders continue to decline in many 
countries. The trade restrictions introduced last year are a drag on 
growth, investment and living standards, particularly for low-income 
households.

GDP growth in India has eased, but is projected to be around 7¼ per 
cent in FY 2019 and FY 2020. Business confidence and investment 
remain strong, and activity should benefit from easing financial 
conditions, accommodative fiscal policy and recent structural reforms.

The Bank continued its efforts towards rebalancing its Balance Sheet 
under the current year. The focus was laid on to improve the RAM 
portfolio with a view to mitigate the risk and improve capital efficiency. 
The Bank further reduced the concentration of Bulk deposits and 
improved the share of low cost deposits. The Global Business level stood 
at Rs. 3,74,530 crores as on 31st March 2019 against Rs. 3,67,831 
crores as on 31st March 2018. The global deposits and gross advances 
stood at Rs. 2,22,534 crores and Rs. 1,51,996 crores respectively as on 
31st March 2019 against Rs. 2,16,832 crores and Rs. 1,50,999 crores 
respectively as on 31st March 2018.

Financial Performance

The efforts during the current year were aimed at sustaining the higher 
operational efficiency levels as the operating environment remained 
firm. The right sizing of balance sheet had its impact felt on the revenue 
streams substantially which was cautiously balanced with optimising 
the expenses. Focused attention was laid to improve the other income 
sources which helped the Bank to report substantial improvement in its 
operational efficiency. As a result, the Bank improved its operating profit 
which ended at Rs.5,034 crores in FY 2018-19 compared to Rs. 3,629 
crores recorded in previous year.

Focused attention was laid on Gross NPA reduction which decreased 
and ended at Rs. 33,398 crores for FY 2018-19 as against Rs. 38,180 
crores in FY 2017-18. The higher provision requirements of Rs.8772 
crores during the year forced the Bank to report a Net Loss of Rs.3738 
crores for the year. The Bank had reported Rs. 6,299 crores of loss 
during 2017-18.

Income and Expenditure Analysis

The rebalancing of asset side of the Balance sheet had major impact 
on the revenues of the Bank. Even though, the Bank got benefit from its 
focused attention on low cost deposit with a favorable Cost of Deposits, 
the marginal easing under NPA levels & Capital constraints restricted the 
growth opportunities to improve the income level. Maximum effort was 
laid on towards improving the Non interest income with higher thrust 
given on automating charges which has yielded results. It is noteworthy 
to mention that the Non Interest Income recorded a growth of 12.28% 
to end at Rs. 4,206 crores as against Rs. 3,746 crores recorded in FY 
2017-18.

The domestic CASA deposits stood at Rs. 84,394 crores as on 31st 
March 2019 as against Rs. 78,739 crores as on 31st March 2018. The 
CASA% stood higher at 38.72% as on 31st March 2019 as against 
37.43% as on 31st Mar 2018.

The higher level of CASA and reduction of the bulk deposits helped the 
Bank to reduce the domestic Cost of deposits which ended at 5.49% 
for FY 2018-19 as against 5.62% in FY 2017-18. The yield on domestic 
advances came down to 7.41% for FY 2018-19 as against 7.91% in the 
previous year.
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‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã

‡ãŠãùÀ¹ããñÀñ› ØãÌã¶ãôÔã ‚ã¹ã¶ãñ ãäª¶ã-¹ãÆãä¦ããäª¶ã ‡ãñŠ ½ãã½ãÊããò ‡ãñŠ ÔãâÞããÊã¶ã ½ãò ºãö‡ãŠ ‡ãŠãè ‚ãâ¦ããä¶ãÃãäÖ¦ã ½ãîÊ¾ã 
¹ãÆ¥ããÊããè ‡ãŠãñ ªÍããÃ¦ãã Öõ ý ºãö‡ãŠ ¹ãÆ¼ããÌããè ‡ãŠãù¹ããóÀñ› ¹ãÆÍããÔã¶ã ‡ãñŠ ½ãÖ¦Ìã ‡ãŠãè ½ãÖ¦Ìã¹ãî¥ãÃ¦ãã ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè 
ÔãìÀãäàã¦ã ‚ããõÀ ÔãìÒü¤ ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè ‡ãñŠ ãäÊã† ½ãã¶¾ã¦ãã ªñ¦ãã Öõ ‚ããõÀ ºãö‡ãŠ ‚ããõÀ „Ôã‡ãñŠ ãäÖ¦ã£ããÀ‡ãŠãò ‡ãñŠ 
ãäÖ¦ããò ‡ãŠãè ÔãñÌãã ‡ãñŠ ãäÊã† À¥ã¶ããèãä¦ã‡ãŠ „ªáªñÍ¾ããò ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãâÀÞã¶ãã‚ããò, ¹ãÆãä‰ãŠ¾ãã‚ããò 
‚ããõÀ ¹ãÆ¥ãããäÊã¾ããò ‡ãŠãñ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ¹ãÀ •ããñÀ ªñ¦ãã Öõ ‚ããõÀ •ããñ ¹ãÆ¼ããÌããè ãä¶ãØãÀã¶ããè ‡ãŠãè ÔãìãäÌã£ãã ¼ããè 
¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý

‚ããƒÃ‚ããñºããè - ‚ãâªÂ¶ããè Ì¾ãã¹ããÀ, 2019 ‡ãñŠ ãä¶ãÓãñ£ã ‡ãñŠ ãäÊã† ‚ããÞããÀ ÔãâãäÖ¦ãã

¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã ‚ããõÀ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (‚ãâªÂ¶ããè Ì¾ãã¹ããÀ ‡ãŠã ãä¶ãÓãñ£ã) ãäÌããä¶ã¾ã½ã¶ã, 2015 ‡ãñŠ 
ãäÌããä¶ã¾ã½ã¶ã 9 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã ¦ã©ãã ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ‚ãâªÂ¶ããè Ì¾ãã¹ããÀ, 
2015 ‡ãñŠ ãä¶ãÓãñ£ã ‡ãñŠ ãäÊã† ‚ããƒÃ‚ããñºããè ‚ããÞããÀ ÔãâãäÖ¦ãã ¦ãõ¾ããÀ ‡ãŠãè Öõ ¦ãããä‡ãŠ ãä¶ãªñÍã‡ãŠ, ‡ãŠ½ãÃÞãããäÀ¾ããò 
¦ã©ãã ºãö‡ãŠ Ôãñ Ôãâºããä¶£ã¦ã ‚ã¶¾ã Ì¾ããä§ãŠ¾ããò ‡ãñŠ ́ ãÀã Ì¾ãã¹ããÀ ‡ãŠãè ãäÀ¹ããñ›Ã ¦ã©ãã ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã Ôã‡ãñŠ ý

Ôãñºããè ‡ãñŠ (‚ãâªÂ¶ããè Ì¾ãã¹ããÀ ãä¶ãÓãñ£ã)(ÔãâÍããñãä£ã¦ã) ãäÌããä¶ã¾ã½ã 2018 ‡ãñŠ ÔãâÍããñ£ã¶ã ‡ãñŠ ½ãñ¶ã•ãÀ, ºãö‡ãŠ 
¶ãñ ‚ãºã 1 ‚ã¹ãÆõÊã 2019 Ôãñ ¹ãÆ¼ããÌããè ‚ãâªÂ¶ããè Ì¾ãã¹ããÀ ‡ãñŠ ãä¶ãÓãñ£ã ‡ãñŠ ãäÊã† ‚ããƒÃ‚ããñºããè ‡ãŠãñ¡ ‚ããù¹ãŠ 
‡ãâŠ¡‡ã‹›, 2019 ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ ý ¶ã¾ãã ‡ãŠãñ¡ ãäÌããä¶ã¾ããä½ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã Öõ ý `‚ãâªÂ¶ããè 
Ôãî¨ããò' ´ãÀã ãä¶ãØãÀã¶ããè ‚ããõÀ ›Èñãä¡âØã ‡ãŠãè ãäÀ¹ããñãä›ÄØã ''‡ãñŠÌãÊã ¶ãããä½ã¦ã Ì¾ããä‡ã‹¦ã¾ããò'' ¦ã‡ãŠ Öãè Ôããèãä½ã¦ã Öõ ý

Ôãñºããè (‡ãŠ¦ãÃÌ¾ããò ‡ãŠãè ÔãîÞããè ‚ããõÀ ‚ããÌãÍ¾ã‡ãŠ ãäÌããä¶ã¾ã½ã¶ã ‡ãŠã ŒãìÊããÔãã) -2015 (†Êã‚ããñ¡ãè‚ããÀ)

•	 ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÌãããäÓãÃ‡ãŠ ‚ãã½ã Ôã¼ãã / ‚ããä¦ããäÌããäÍãÓ› ‚ãã½ã Ôã¼ãã ½ãò ƒÃ - 
½ã¦ãªã¶ã Öñ¦ãì ãäÀ½ããñ› ¹ãÆªã¶ã ‡ãŠÀ¶ãã ÞãããäÖ†ý

•	 ºããñ¡Ã ‡ãñŠ Ôã¼ããè ÔãªÔ¾ããò ¦ã©ãã ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã (•ãõÔãñ ºãö‡ãŠ ‡ãñŠ ½ãÖã ¹ãÆºã¶£ã‡ãŠ) ¹ãÀ ¼ããè 
‚ããÞããÀÔãâãäÖ¦ãã ÊããØãî ÖãñØããèý

•	 ºãö‡ãŠ ‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã ¹ãÀ ãä¦ã½ããÖãè ‚ã¶ãì¹ããÊã¶ã ãäÀ¹ããñ›Ã ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‚ããõÀ 
ºããè†ÔãƒÃ ¦ã©ãã †¶ã†ÔãƒÃ •ãÖãâ ¹ãÀ ºãö‡ãŠ ‡ãñŠ Íãñ‚ãÀ ãäÊãÔ› ãä‡ãŠ† Øã† Öö, •ã½ãã ‡ãŠÀ¦ããè Öõý

•	 ºãö‡ãŠ ºããè†ÔãƒÃ ¦ã©ãã †¶ã†ÔãƒÃ ‡ãŠãñ ãä¦ã½ããÖãè ãä¶ãÌãñÍã‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãäÀ¹ããñ›Ã ¼ããè •ã½ãã ‡ãŠÀ¦ããè Öõý

ãä¶ãÌãñÍã‡ãŠ ãäÍãàã¥ã ‚ããõÀ ÔãìÀàãã ¹ãâŠ¡ (‚ããƒÃƒÃ¹ããè†û¹ãŠ)
‡ãŠãù¹ããóÀñ› Ôãâºãâ£ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2010-11 
Ôãñ Ôãâºãâãä£ã¦ã ‚ããª§ã Êãã¼ããâÍã ãäª¶ããâ‡ãŠ 07 ãäÔã¦ãâºãÀ 2018 ‡ãŠãñ ‚ããƒÃƒÃ¹ããè†û¹ãŠ ‡ãñŠ Œãã¦ãñ ½ãò ÖÔ¦ããâ¦ããäÀ¦ã 
‡ãŠÀÌãã ªãè Öõ ý ÌãÓãÃ 2011-12 Ôãñ 2013-14 ‡ãŠã ‚ããª§ã Êãã¼ããâÍã †½ãÔããè† ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ ¹ããñ›Ã 
‡ãŠÀãÌãã ªãè ØãƒÃ Öõ ¦ã©ãã ¾ãÖ www.iob.in. ¹ãÀ ¼ããè „¹ãÊãº£ã Öõ ý ¦ãª¶ãìÔããÀ ‚ããƒÃƒÃ¹ããè†û¹ãŠ ‡ãŠãñ 
‚ããª§ã Êãã¼ããâÍã ÖÔ¦ããâ¦ããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò 
‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ ý
ºãö‡ãŠ ãä¶ã¾ãã½ã‡ãŠ ¹ãÆããä£ã‡ãŠããäÀ¾ããò / ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ •ããÀãè ãäªÍãããä¶ãªóÍããò/
ãäÌããä¶ã¾ã½ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãã Öõ ý ºãö‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ã¹ã›ã¶ã ãäºã¶ãã ãä‡ãŠÔããè 
ãäÌãÊãâºã ‡ãñŠ ‡ãŠÀ¦ãã Öõ ý
ãä¶ãªñÍã‡ãŠ ºããñ¡Ã
Ñããè ãäÌãÓ¥ãì‡ãìŠ½ããÀ ºãâÔãÊã, ‚ããä¦ããäÀ§ãŠ ãä¶ãªñÍã‡ãŠ, ‡ãŠã ªãñ ÌãÓãÃ ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã Ôã½ãã¹¦ã Öì‚ãã †Ìãâ 7 
‚ãØãÔ¦ã 2018 Ñããè ãäÍãÌãÀ½ã¥ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã, ØãõÀ ‚ããä£ã‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ¶ãñ ºããñ¡Ã Ôãñ 15 ¶ãÌãâºãÀ 
2018 ‡ãŠãñ ¦¾ããØã¹ã¨ã ªñ ãäª¾ããý
‚ãã¼ããÀ
ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ, ¼ããÀ¦ããè¾ã ÔãìÀàãã ‚ããõÀ ãäÌããä¶ã¾ã½ã¾ã¶ã ºããñ¡Ã, 
Ô›ãù‡ãŠ †‡ã‹Ôãò•ã, Àã•¾ã ÔãÀ‡ãŠãÀãò, ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò ‚ããõÀ Ôã¼ããè ãäÌãªñÍããè ãä¶ã¾ãã½ã‡ãŠãò ‡ãŠã „¶ã‡ãñŠ 
‚ã½ãîÊ¾ã ÔãÊããÖ ‚ããõÀ ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ‚ãã¼ããÀãè Öõý ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ‚ã¹ã¶ãñ ‚ã½ãîÊ¾ã ØãÆãÖ‡ãŠãò, 
‡ãŠ½ãÃÞããÀãè ¾ãîãä¶ã¾ã¶ã ,‚ããä£ã‡ãŠãÀãè ÔãâÜã, ÜãÀñÊãî ‚ããõÀ ãäÌãªñÍããè ºãöãä‡ãâŠØã Ôã½ãîÖ , Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã 
Ôã¼ããè ãäÖ¦ã£ããÀ‡ãŠãò ‡ãñŠ „¶ã‡ãñŠ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ‚ãã¼ããÀãè Öõ ¦ã©ãã ¾ãÖ ‚ããÍãã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ìãñ ºãö‡ãŠ ‡ãŠãñ 
ƒÔããè ¹ãÆ‡ãŠãÀ ÔãÖ¾ããñØã ªòØãñý
ƒÔã‡ãñŠ Ôãã©ã ºããñ¡Ã ºãö‡ãŠ ‡ãñŠ Ôã¼ããè Ô¦ãÀãò ‡ãñŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãè ØãÖ¶ã ¹ãÆÍãâÔãã ‡ãŠãñ ¼ããè ª•ãÃ ‡ãŠÀ¦ãã 
Öõ ‚ããõÀ ¼ããäÌãÓ¾ã ½ãò „¶ãÔãñ ¾ãÖ ‚ããÍãã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ Ìãñ Êãà¾ããò ‡ãŠãè ¹ãÆããä¹¦ã ½ãò ‚ã¹ã¶ãã Ôãâ¹ãî¥ãÃ ¾ããñØãªã¶ã 
¹ãÆªã¶ã ‡ãŠÀòØãñ ý

 ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ

Þãñ¸ãõ  Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
9 ½ãƒÃ 2019  ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¦ã©ãã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè

¹ãÆºãâ£ã¶ã ãäÌãÞããÀ ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã

‚ãããä©ãÃ‡ãŠ ‚ããõÀ ºãöãä‡ãâŠØã Ìãã¦ããÌãÀ¥ã

‡ãñŠ¶³ãè¾ã ÔãâŒ¾ã‡ãŠãè ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã 
¶ãñ 7% ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ ª•ãÃ ‡ãŠãè ©ããè ý ÖãÊããâãä‡ãŠ ãäÌã§ã ½ãâ¨ããÊã¾ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¹ãœÊãñ ÌãÓãÃ 
‡ãŠãè ãäÌã‡ãŠãÔã ªÀ 6.6% ‡ãŠãè ‚ã¹ãñàãã 2019 ‡ãŠãè Þããõ©ããè ãä¦ã½ããÖãè ½ãò 6.5% ¦ã‡ãŠ Ôãì£ãÀ Ôã‡ãŠ¦ããè Öõ ý ½ãâªãè 
‡ãŠãè Ìã•ãÖ ãä¶ã•ããè Œã¹ã¦ã ½ãò ãäØãÀãÌã›, ãä¹ãŠ‡ã‹Ôü¡ ãä¶ãÌãñÍã ½ãò ‡ãìŠœ ‡ãŠ½ããè ¦ã©ãã ãä¶ã¾ããÃ¦ã ‡ãŠã Á‡ãŠ¶ãã ©ãã ý 
‚ã©ãÃÌ¾ãÌãÔ©ãã ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ŸãñÔã ‚ããõ²ããñãäØã‡ãŠ ãäÌã‡ãŠãÔã ‚ãâãä‡ãŠ¦ã ãä‡ãŠ¾ãã ¦ã©ãã 
‚ãã£ããÀ ÌãÓãÃ 2011-12 ‡ãñŠ Ôãã©ã Ôãâºããä¶£ã¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 2018-19 ‚ã¹ãÆõÊã Ôãñ •ã¶ãÌãÀãè 
‡ãñŠ ªãõÀã¶ã ‚ããõ²ããñãäØã‡ãŠ „¦¹ããª¶ã ÔãîÞããè (‚ããƒÃ‚ããƒÃ¹ããè) ½ãò 4.4% ‡ãŠãè ºãü¤¦ã ª•ãÃ ‡ãŠãè ý „²ããñØã ¾ã©ãã 
„¦¹ããª¶ã ¦ã©ãã ãäÌããä¶ã½ããÃ¥ã/ ãä¶ã½ããÃ¥ã ½ãò ¹ãÆ½ãìŒã Â¹ã Ôãñ ãäÌãÔ¦ããÀ Öì‚ãã Öõ ý

ºãöãä‡ãâŠØã àãñ¨ã ½ãò ¨ãÉ¥ã ªñ¶ãñ ‡ãŠãè àã½ã¦ãã ½ãò Ôãì£ããÀ ¦ã©ãã ãä¹ãŠÔãÊã¶ããò ½ãò ‡ãŠ½ããè ãäÌã‡ãŠãÔã ‡ãñŠ Ôã‡ãŠãÀã¦½ã‡ãŠ 
ãäÞã¶Ö Öö ý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãŠãè ºãö‡ãŠãò ½ãò „¶ã‡ãŠãè ¹ãîâ•ããèØã¦ã ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò 
‡ãŠãè ¹ãîãä¦ãÃ ‡ãñŠ Ôãã©ã Ôãã©ã ºãö‡ãŠãò ‡ãŠãè ¨ãÉ¥ã ªñ¶ãñ ‡ãŠãè àã½ã¦ãã ½ãò ºãü¤ãñ§ãÀãè ‡ãñŠ ãäÊã† ãä¶ãÌãñÍã ãä‡ãŠ¾ãã ©ãã ý 
ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãŠãè ºãö‡ãŠãò ‡ãŠã Ôããè¡ãè ‚ã¶ãì¹ãã¦ã 78% ‡ãñŠ ‚ããÔã¹ããÔã ºã¶ãã Öì‚ãã Öõ ý †¶ãÔããè†Êã›ãè 
Œãã¦ããò Ôãñ ¦ÌããäÀ¦ã ÌãÔãîÊããè ¶ãñ ºãöãä‡ãâŠØã Ì¾ãÌãÔ©ãã ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãŠãñ ‚ããõÀ ‚ããä£ã‡ãŠ Øããä¦ã ¹ãÆªã¶ã ‡ãŠãè Öõ ý

ºãö‡ãŠ ‡ãŠãè ¹ãðÓŸ¼ãîãä½ã

ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãŠãè Ô©ãã¹ã¶ãã 10 ¹ãŠÀÌãÀãè 1937 ‡ãŠãñ Ñããè †½ã Ôããè›ãè †½ã ãäÞãªâºãÀ½ã 
Þãñ›á›ãè¾ããÀ •ããñ ãä‡ãŠ ‡ãŠƒÃ àãñ¨ããò ‡ãñŠ ‚ãØãÆ¥ããè ©ãñ, ´ãÀã ‡ãŠãè ØãƒÃ ý 1969 ½ãò ÀãÓ›Èãè¾ã‡ãðŠ¦ã 14 ºãö‡ãŠãò ½ãò Ôãñ 
‚ããƒÃ‚ããñºããè †‡ãŠ ¹ãÆ½ãìŒã ºãö‡ãŠ ©ãã ý 1969 ½ãò ÀãÓ›Èãè¾ã‡ãŠÀ¥ã ‡ãŠãè ¹ãîÌãÃ Ôãâ£¾ãã ¹ãÀ, ‚ããƒÃ‚ããñºããè ‡ãŠãè ¼ããÀ¦ã 
½ãò 195 ÍããŒãã†ú ©ããé ãä•ãÔã½ãò ‡ãìŠÊã •ã½ãã†ú 67.70 ‡ãŠÀãñü¡ Â¹ã† ‚ããõÀ 44.90 ‡ãŠÀãñü¡ Â¹ã† ©ããè ý

ºãö‡ãŠ ‡ãŠãè ãäÌãªñÍã ½ãò 5 ªñÍããò ½ãò „¹ããäÔ©ã¦ããè Öõ, •ããñ Öö ãäÔãâØãã¹ãìÀ ,ÖãúØã ‡ãŠãúØã ,©ããƒÃÊãö¡ ,ÑããèÊãâ‡ãŠã ‚ããõÀ 
ªãäàã¥ã ‡ãŠãñãäÀ¾ãã ½ãò Öö ý ãäÌã§ãÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããƒÃ‚ããñºããè ‡ãñŠ ´ãÀã ªãñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ ¾ã©ãã 
¦ããä½ãÊã¶ãã¡ì ½ãò ¹ããâãä¡¾ã¶ã ØãÆã½ããè¥ã ºãö‡ãŠ ¦ã©ãã ‚ããñãä¡Íãã ½ãò ‚ããñü¡ãèÍãã ØãÆã½ããè¥ã ºãö‡ãŠ ¹ãÆã¾ããñãä•ã¦ã Öö ý

½ãìŒ¾ã ãäÌãÍãñÓã¦ãã†ú

	 •	 ºãöãä‡ãâŠØã àãñ¨ã ½ãò 82 ÌãÓããô Ôãñ ÔãñÌããÀ¦ã

	 •	 ¼ããÀ¦ã ½ãò 3280 ÍããŒãã‚ããò ‚ããõÀ 3450 †›ãè†½ã ‡ãñŠ Ôãã©ã ½ã•ãºãî¦ã „¹ããäÔ©ã¦ããè

	 •	 ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠãè ¹ãÖìúÞã ‚ããä£ã‡ãŠ ÊããñØããò ¦ã‡ãŠ ¹ãÖìâÞãã¶ãñ ‚ããõÀ „¶ã‡ãŠãè ÔãÖã¾ã¦ãã 
‡ãŠÀ¶ãñ Öñ¦ãì 57% ÍããŒãã†ú ØãÆã½ããè¥ã àãñ¨ããò ½ãò ‡ãŠã¾ãÃÀ¦ã Öö ý

	 •	 ‚ããä£ã‡ãŠ ÊããñØããò ¦ã‡ãŠ ¹ãÖìúÞã¶ãñ Öñ¦ãì 2705 ‡ãŠãÀãñºããÀ ÔãâÌããÖ‡ãŠ

	 •	 ªãäàã¥ã ¼ããÀ¦ã ãäÌãÍãñÓã‡ãŠÀ ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò †‡ãŠ ½ã•ãºãî¦ã ºãÆãâ¡

	 •	 36 ãä½ããäÊã¾ã¶ã Ôããä‰ãŠ¾ã ØãÆãÖ‡ãŠãò ‡ãŠã ãäÌãÍÌããÔã

	 •	 6 ÍããŒãã‚ããò ‚ããõÀ 1 ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ Ôãã©ã ãäÌãªñÍããò ½ãò „¹ããäÔ©ããä¦ã

	 •	 ‡ãŠ½ã ÊããØã¦ã ÌããÊãñ ‡ãŠãÔãã •ã½ãã ½ãò ãäÔ©ãÀ Ìãðãä®

	 •	 ÜãÀñÊãî ‚ããäØãÆ½ããò ½ãò 67.20% ‡ãŠã ¾ããñØãªã¶ã ªñ¦ãñ Öì† ŒãìªÀã, ‡ãðŠãäÓã ‚ããõÀ †½ã†Ôã†½ãƒÃ 
àãñ¨ããò ½ãò ºãñÖ¦ãÀ ¹ãÆªÍãÃ¶ã

ºãö‡ãŠ ‡ãŠã ¹ããäÀÞããÊã¶ã

ÜãÀñÊãî •ã½ãã†ú

31 ½ããÞãÃ 2018 ‡ãñŠ Á. 2,10,388 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 31 ½ããÞãÃ 2019 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ÜãÀñÊãî 
•ã½ãã†ú Á. 2,17,963 ‡ãŠÀãñü¡ ÀÖãé ý ‡ãŠãÔãã ½ãò Ôãì£ããÀ Öñ¦ãì ½ãìŒ¾ã Á¹ã Ôãñ ºãö‡ãŠ ´ãÀã „Ÿã† Øã† 
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Corporate Governance

Corporate Governance reflects the built in value system of the Bank 
in conducting its day to day affairs. The Bank recognizes the critical 
importance of effective Corporate Governance for the safe and sound 
functioning of the Bank and lays emphasis on ensuring that structures, 
processes and systems are put in place to establish strategic objectives 
to serve the interest of the Bank and its stakeholders with a view to 
facilitate effective monitoring.

IOB – Code of Conduct for Prohibition of Insider Trading, 2019

Pursuant to Regulation 9 of Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015, the Bank had 
formulated IOB Code of Conduct for Prohibition of Insider Trading, 2015, 
to regulate, monitor and report trading by the Directors, employees and 
other connected persons of the Bank with a view to comply with the 
provisions of the Regulations.

In view of the amendments vide SEBI (Prohibition of Insider Trading) 
(Amendment) Regulations, 2018, the Bank has now formulated IOB 
Code of Conduct for Prohibition of Insider Trading, 2019 effective from 
1st April 2019. The new Code is prescribed to regulate, monitor and 
report trading by ‘Insiders’ limited to only ‘Designated Persons’.

SEBI (Listing Obligations and Disclosure Requirements 
Regulations), 2015 (LODR)

As per SEBI (LODR),

Ø	 The Bank is providing remote e-voting facility to its shareholders, 
in all Annual General Meetings/ Extraordinary General Meetings.

Ø	 The Code of Conduct is applicable to all members of the Board 
and the Senior Management (i.e., General Managers of the 
Bank).

Ø	 The Bank is submitting a quarterly compliance report on 
Corporate Governance to the Audit Committee of the Board and 
to BSE & NSE, where the shares of the Bank are listed.

Ø	 The Bank is also submitting Quarterly Investor Grievance Report 
to BSE & NSE.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs (MCA), Government 
of India, the Bank transferred Unpaid Dividend amount pertaining to the 
year 2010-11 to IEPF on 7th September 2018. The unpaid dividend data 
pertaining to the years 2011-12 to 2013-14 is ported in MCA website and 
is also available at www.iob.in. Accordingly, the Bank has complied with 
the guidelines of Government of India in respect of transfer of unpaid 
dividend to IEPF.

Bank is complying with all guidelines/regulations laid down by the 
Regulatory Authorities and Government of India from time to time. The 
Bank redresses the shareholders grievances without any delay.

Board of Directors

Shri Vishnukumar Bansal, Additional Director, two years’ term ended 
on 7th August 2018 and Shri Sivaraman Anant Narayan, Non-Official 
Director, resigned from the Board on 15th November 2018.
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MANAGEMENT DISCUSSION AND ANALYSIS

Economic and Banking Environment

Indian economy registered a growth rate of 7% during the FY2018-
19 period as per advance estimates of the Central Statistical Office. 
However, the growth may ease to 6.5% in Q4 FY19, against 6.6% in the 
previous quarter as per the finance ministry report. The slowdown was 
due to declining growth of private consumption, tepid increase in fixed 
investment and muted exports. The economy witnessed robust industrial 
growth during FY 2018-19 and the Index of Industrial Production (IIP) 
with base 2011-12 for the April-January period for 2018-19 registered 
a 4.4% increase over the corresponding period for the previous year. 
Industries such as capital goods and infrastructure/construction goods 
expanded significantly.

In Banking Sector, improvement in credit off take and reduction in 
slippages are positive signals for the growth. Government of India 
infused capital to the PSBs to meet the regulatory requirements as well 
to improve the credit off take. The CD ratio of PSBs are hovering around 
78%. The speedy recovery from the NCLT accounts is expected to fuel 
the growth of the banking system.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February 1937 by 
Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in many fields. IOB was 
one of the 14 major banks that were nationalized in 1969. On the eve of 
Nationalization in 1969, IOB had 195 branches in India with aggregate 
deposits of Rs.67.70 crores. and Advances of Rs.44.90 crores.

Bank has its overseas presence in 5 countries Singapore, Hongkong, 
Thailand, Srilanka and South Korea. IOB sponsored two Regional Rural 
Bank namely Pandiyan Grama Bank in Tamil Nadu and Odisha Gramya 
Bank in Odisha during the financial year.

Key Highlights

	 Ø	 82 years in the service of Banking.

	 Ø	 Strong Domestic presence of 3280 Branches & 3450 
ATMs.

	 Ø	 57% of Branches catering to the needs of Rural and Semi 
Urban centres enhancing deeper Financial Inclusion.

	 Ø	 2705 Business Correspondents provide extended reach.

	 Ø	 A strong Brand name in South India especially in the State 
of Tamil Nadu.

	 Ø	 Trust of 36 million active customers.

	 Ø	 Overseas Presence with 6 branches and 1 Representative 
Office.

	 Ø	 Sustained Growth in Low cost CASA deposits.

	 Ø	 Improved performance in Retail, Agri and MSME 
Segments contributing to 67.20% of Domestic Advances.

Bank’s Operations

Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,17,963 crores as on 
31st March 2019 as against Rs. 2,10,388 crores as on 31st March 2018. 
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‡ãŠª½ããò ‡ãŠãè Ìã•ãÖ Ôãñ Œãã¦ããò ¹ãÀ •ã½ãã‚ããò ½ãò Ìãðãä® ª•ãÃ ÖìƒÃý ÜãÀñÊãî ‡ãŠãÔãã 31 ½ããÞãÃ 2018 ‡ãñŠ Á. 
78,739 ‡ãŠÀãñ¡ Ôãñ ºãü¤‡ãŠÀ 31 ½ããÞãÃ 2019 ‡ãŠãñ Á. 84,394 ‡ãŠÀãñü¡ Öãñ Øã¾ãã ý „ÊÊãñŒã¶ããè¾ã Öõ ãä‡ãŠ 
31 ½ããÞãÃ 2018 ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãÞã¦ã ºãö‡ãŠ •ã½ãã†ú 6.08% ºãü¤‡ãŠÀ Á. 70,493 ‡ãŠÀãñü¡ ÀÖãé ý ½ããÞãÃ 
2019 ½ãò ‡ãŠãÔãã ¼ããè Ôãì£ãÀ‡ãŠÀ 38.72% Öãñ Øã¾ãã Öõý

ÜãÀñÊãî ‚ããäØãÆ½ã

Ìãðãä®ÍããèÊã †¶ã¹ããè† †Ìãâ £ããè½ããè „£ããÀ ÔãâÌãðãä® ¶ãñ ºãö‡ãŠ ‡ãŠãñ ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ „£ããÀ ªñ¶ãñ ½ãò ‚ããä£ã‡ãŠ 
ÔããÌã£ãã¶ã Öãñ¶ãñ ¹ãÀ ½ã•ãºãîÀ ‡ãŠÀ ãäª¾ãã Öõý Ìã¦ãÃ½ãã¶ã ãäÌã§ããè¾ã ÌãÓãÃ ½ãò •ããñãäŒã½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ 
½ãããä•ãÄÔã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ŒãìªÀã ‚ããõÀ †½ã†Ôã†½ãƒ àãñ¨ã ¹ãÀ •ããñÀ ãäª¾ããý ÜãÀñÊãî Ôã‡ãŠÊã 
‚ããäØãÆ½ã 31 ½ããÞãÃ 2018 ‡ãñŠ Á. 1,38,516 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ Á. 1,46,001 
‡ãŠÀãñü¡ ÀÖãý

‚ããñÌãÀÔããèû•ã ¹ããäÀÞããÊã¶ã

31 ½ããÞãÃ 2019 ‡ãñŠ ‚ãâ¦ã ½ãò, ºãö‡ãŠ ‡ãñŠ 9 ¹ãÆãä¦ãÓŸã¶ã ãäÌãªñÍã ½ãò ©ãñ, ãä•ã¶ã½ãò 6 ‚ããñÌãÀÔããèû•ã ÍããŒãã†â, 1 
¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã, 1 ãäÌã¹ãÆñÓã¥ã ‡ãñŠ¶³ ‚ããõÀ 1 Ôãâ¾ãì§ãŠ „¹ã‰ãŠ½ã ‚ã¶ãìÓãâØããè Íãããä½ãÊã Öõ ý ºãöØã‡ãŠãù‡ãŠ ½ãò 
ªãñ ÍããŒãã†â Öö †Ìãâ ãäÔãâØãã¹ãìÀ, ÖãúØã‡ãŠãúØã, ‡ãŠãñÊãâºããñ ¦ã©ãã ªãäàã¥ã ‡ãŠãñãäÀ¾ãã ½ãò †‡ãŠ-†‡ãŠ ÍããŒãã Öõ ý 
¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ããÃÊã¾ã ªìºãƒÃ ½ãò ãäÔ©ã¦ã Öõ ý

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ›ãè†Ôã›ãè- ÖãúØã‡ãŠãúØã ÍããŒãã ‡ãŠãñ ºãâª ‡ãŠÀ ƒÔã‡ãñŠ ¹ããäÀÞããÊã¶ã ‡ãŠãñ 
ÖãúØã‡ãŠãúØã ½ãìŒ¾ã ÍããŒãã ½ãò ãä½ãÊãã ãäª¾ãã ý ‡ãŠãñÊãâºããñ ½ãò ºãâºãÊã¹ããèãä›¾ãã ÍããŒãã ‡ãŠãñ ºãâª ‡ãŠÀ ãäª¾ãã ¦ã©ãã 
ƒÔã‡ãñŠ ¹ããäÀÞããÊã¶ã ‡ãŠãñ ‡ãŠãñÊãâºããñ ½ãìŒ¾ã ÍããŒãã ‡ãñŠ Ôãã©ã ãä½ãÊãã ãäª¾ãã ý Ôãã©ã Öãè ºãö‡ãŠ ¶ãñ ãäÔãâØãã¹ãìÀ 
‡ãñŠ ºãî¶ãÊãñ ãäÌã¹ãÆñÓã¥ã ‡ãòŠ³ ‡ãŠãñ ¼ããè ºãâª ‡ãŠÀ ãäª¾ãã ¦ã©ãã ƒÔã‡ãñŠ ¹ããäÀÞããÊã¶ã ‡ãŠãñ ÔãñÀâØãî¶ã ãäÌã¹ãÆñÍã¥ã ‡ãòŠ³ 
Ôãñ •ããñü¡ ãäª¾ãã Øã¾ãã ý

Ôãâ¾ãì§ãŠ „¹ã‰ãŠ½ã ‚ã¶ãìÓãâØããè ƒãä¥¡¾ãã ƒâ›À¶ãñÍã¶ãÊã ºãö‡ãŠ (½ãÊãñãäÍã¾ãã) ºãñÀÖãª, ½ãÊãñãäÍã¾ãã ½ãò ‡ãŠã¾ãÃÀ¦ã Öõý

‚ããñÌãÀÔããèû•ã ‡ãŠãÀãñºããÀ 31 ½ããÞãÃ 2018 ‡ãñŠ Á. 18,927 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ 
Á.10,567 ‡ãŠÀãñü¡ ÀÖã ý

¹ãŠãùÀñ‡ã‹Ôã ¹ããäÀÞããÊã¶ã

Ñãñ¥ããè ‚ãâ¦ãÀ¥ã Üãã›ñ ‡ãŠãñ Øã¥ã¶ãã ½ãò ãäÊã† •ãã¶ãñ Ôãñ ¹ãÖÊãñ 2018-19 (2017-18 ‡ãñŠ ªãõÀã¶ã Á. 636 
‡ãŠÀãñü¡) ‡ãñŠ ªãõÀã¶ã ãä¶ãÌãñÍã ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Êãã¼ã Á. 732 ‡ãŠÀãñü¡ •¾ããªã ÀÖã •ãºããä‡ãŠ ‚ãâ¦ãÀ¥ã Öããä¶ã 
Â¹ã¾ãñ 0.30 ‡ãŠÀãñü¡ ÀÖãè •ããñãä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ½ãò Â¹ã¾ãñ 186 ‡ãŠÀãñü¡ ©ããè ý ¹ãŠãùÀñ‡ã‹Ôã ‡ãŠãÀãñºããÀ Ôãñ Êãã¼ã 
ãäÌããä¶ã½ã¾ã ¹ãÀ ¹ãîÌãÃ ÌãÓãÃ ‡ãñŠ Á. 553 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ Á¹ã† 493 ‡ãŠÀãñü¡ ÀÖãý

ãä¶ãÌãñÍã

31 ½ããÞãÃ 2018 ‡ãñŠ Á. 68,913 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ ãä¶ãÌãÊã ãä¶ãÌãñÍã 31 ½ããÞãÃ 2019 ‡ãŠãñ Üã›‡ãŠÀ 
Á. 66,932 ‡ãŠÀãñü¡ ÀÖãý 2017-18 ‡ãñŠ Á. 1,208 ‡ãŠÀãñü¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè ‚ããõÀ ãäÌããä¶ã½ã¾ã ¹ãÀ Êãã¼ã ‡ãŠãñ ãä½ãÊãã‡ãŠÀ ‡ãìŠÊã Êãã¼ã ‡ãŠãè ÀããäÍã Á. 1,225 
‡ãŠÀãñü¡ ÀÖãè ý 10 ÌãÓãÃ ‡ãŠãè ºãòÞã½ãã‡ãÃŠ ¹ãÆããä¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 7.42% Ôãñ Üã›‡ãŠÀ 7.34% ¹ãÀ ÞãÊããè 
ØãƒÃ ý

†½ã†Ôã†½ãƒÃ

31 ½ããÞãÃ 2019 ‡ãŠãñ Ôãîà½ã, ÊãÜãì ‚ããõÀ ½ã£¾ã½ã „²ã½ããò ½ãò ‰ãñŠãä¡› ‡ãŠã ãäÖÔÔãã Á 33,936 
‡ãŠÀãñü¡ ÀÖã ý ºãö‡ãŠ ‡ãñŠ †½ã†Ôã†½ãƒÃ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ¶ãñ ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã  
Á. 1,033 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ‚ããõÀ 31 ½ããÞãÃ 2018 ‡ãŠãñ Á 32,903 ‡ãŠÀãñü¡ Ôãñ ºãü¤ Øã¾ãã ý

½ããƒ‰ãŠãñ Ñãñ¥ããè ‚ããäØãÆ½ããò ‡ãŠãè ¹ãÆØããä¦ã ½ãò ŸãñÔã Ìãðãä® ª•ãÃ ‡ãŠãè ØãƒÃ ‚ããõÀ 31 ½ããÞãÃ 2018 ‡ãŠãñ ††¶ãºããèÔããè 
‡ãñŠ 8.76% ÀÖã, ƒÔã ¦ãÀÖ 7.50% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ Êãà¾ã ‡ãŠãñ ¹ããÀ ‡ãŠÀ Øã¾ãã ý 31 ½ããÞãÃ 2019 ‡ãŠãñ 
ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ¹ãÆã©ããä½ã‡ãŠ àãñ¨ã ¾ã©ãã Â¹ã¾ãñ 76,824 ‡ãŠÀãñü¡ ‡ãñŠ ‚ããäØãÆ½ã ‡ãñŠ ‚ããäØãÆ½ããò ½ãò †½ã†Ôã†½ãƒÃ ‚ãâÍã 
(Â¹ã¾ãñ 33,936 ‡ãŠÀãñü¡) 44.17% ‡ãñŠ Ô¦ãÀ ¹ãÀ ºã¶ãã Öì‚ãã Öõ ý

ºãö‡ãŠ ¶ãñ Á. 2,288 ‡ãŠÀãñü¡ (97.37%) ‡ãñŠ, 1,76,475 ¨ãÉ¥ããò ‡ãŠãè ½ãâ•ãîÀãè ªãè Öõ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ 
2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆ£ãã¶ã ½ãâ¨ããè ½ãì³ã ¾ããñ•ã¶ãã (¹ããè†½ã†½ãÌããƒ) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Á. 2350.00 ‡ãŠÀãñü¡ 
Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ Á. 2,228 ‡ãŠÀãñü¡ (94.80%) ãäÌã¦ããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã ý Ôã¼ããè 
ÍããŒãã‚ããò ½ãò ¶ããñ¡Êã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Ôãã©ã ½ãì³ã ÔãìãäÌã£ãã ¡ñÔ‡ãŠ ºã¶ãã¾ãã Øã¾ãã Öõý

ºãö‡ãŠ ¶ãñ ãäÌã§ãÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã Ô›ö¡ ‚ã¹ã ƒâãä¡¾ãã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ½ãîÊ¾ã 261 ‡ãŠÀãñü¡ ‡ãñŠ 
1,209 ¨ãÉ¥ããò ‡ãŠãñ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã ý

31 ½ããÞãÃ, 2019 ¦ã‡ãŠ, Ôããè•ããè›ãè†½ã†ÔãƒÃ ¾ããñ•ã¶ãã Ôãñ ØããÀâ›ãè ‡ãŠÌãÀ ‡ãñŠ ¦ãÖ¦ã 2,732 ‡ãŠÀãñü¡ Á¹ã¾ãñ 
ºã‡ãŠã¾ãã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ¶ãñ Ôãîà½ã †Ìãâ ÊãÜãì àãñ¨ã ½ãò 77,477 Ôãâ¹ãããäÍÌãÃ‡ãŠ ½ãì§ãŠ ¨ãÉ¥ã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ† Öö ý

Ôããè•ããè†¹ãŠ†½ã¾ãî ¾ããñ•ã¶ãã Ôãñ ØããÀâ›ãè ‡ãŠÌãÀ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ½ãì³ã ¾ããñ•ã¶ãã (10.00 ÊããŒã Á¹ã¾ãñ ¦ã‡ãŠ 
‡ãŠãè ¨ãÉ¥ã ÀããäÍã) ‡ãñŠ ¦ãÖ¦ã ÔÌããè‡ãðŠ¦ã Ôã¼ããè ŒãìªÀã Ì¾ãã¹ããÀ ‚ããäØãÆ½ããò ‡ãŠãñ ÔãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
†¶ãÔããè•ããè›ãèÔããè ‡ãñŠ Ôãã©ã ÔãªÔ¾ã ¨ãÉ¥ã ÔãâÔ©ãã¶ã ‡ãñŠ Â¹ã ½ãò ¶ãã½ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Öõý 31 ½ããÞãÃ 2019 
¦ã‡ãŠ, Ö½ã¶ãñ Ôããè•ããè†¹ãŠ†½ã¾ãî ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã 719 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ †‡ã‹Ôã¹ããñ•ãÀ ‡ãñŠ Ôãã©ã 52925 
Œãã¦ããò ‡ãŠãñ ‡ãŠÌãÀ ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ½ãã¶ã¶ããè¾ã ¹ãÆ£ãã¶ã½ãâ¨ããè •ããè ‡ãñŠ ´ãÀã 2 ¶ãÌãâºãÀ 2018 ‡ãŠãñ ÜããñãäÓã¦ã ãä‡ãŠ† Øã† ‚ãã„›ÀãèÞã ‡ãŠã¾ãÃ‰ãŠ½ã 
½ãò ¹ãî¥ãÃ Â¹ã Ôãñ Ôããä½½ããäÊã¦ã Öõ ¦ã©ãã ÔãÖ¼ãããäØã¦ãã ‡ãŠÀ ÀÖãè Öõ ý ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ãäÖ¦ã£ããÀ‡ãŠãò ‡ãñŠ Ôãã©ã 
Þãñ¸ãõ ½ãò Ôãã©ã 23 •ã¶ãÌãÀãè 2019 ‡ãŠãñ †‡ãŠ ãäÌãÍãñÓã †Ôã†ÊãºããèÔããè ºãõŸ‡ãŠ ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã ¦ã©ãã 
¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò ‚ãã„›ÀãèÞã ‡ãŠã¾ãÃ‰ãŠ½ã ÊããØãî ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠã À¥ã¶ããèãä¦ã‡ãŠÀ¥ã ãä‡ãŠ¾ãã ý 
ºãö‡ãŠ ¶ãñ ‚ãã„›ÀãèÞã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ããè „¹ããäÔ©ã¦ããä¦ã ÌããÊãñ 84 ãäû•ãÊãã ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ, •ãÖãâ 
‚ããä¼ã¾ãã¶ã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã ‡ãöŠ¹ã/ ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã/ ÔãÖ¼ãããäØã¦ãã ‡ãŠãè ¦ã©ãã ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ‡ãñŠ ´ãÀã ‡ãŠãè ØãƒÃ ¹ãÖÊããò ‡ãñŠ ºããÀñ ½ãò •ã¶ã¦ãã ‡ãŠã ºããèÞã •ããØãÂ‡ãŠ¦ãã ¹ãõŠÊããƒÃ ý

ºãö‡ãŠ ¶ãñ ‚ããÀºããè‚ããƒÃ ‡ãñŠ ¹ããäÀ¹ã¨ã ¡ãèºããè‚ããÀ.†¶ã‚ããñ.ºããè¹ããè.ºããèÔããè.18/ 21.04.048 /2018-19 
ãäª¶ããâãä‡ãŠ¦ã 1 •ã¶ãÌãÀãè 2019 ‡ãñŠ ãä¶ãªóÍãã¶ãìÔããÀ ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã¾ããú •ããÀãè ‡ãŠãè Öö, •ãÖãâ 
‚ããÀºããè‚ããƒÃ ¶ãñ ºãö‡ãŠãò ¹ããäÀÔãâ¹ããä§ã ‡ãŠãè ‡ãŠãè½ã¦ã ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ† ãäºã¶ãã Ìã¦ãÃ½ãã¶ã †½ã†Ôã†½ãƒÃ ¨ãÉ¥ããò ‡ãŠãè 
†‡ãŠ ºããÀ ÀãèÔ›ÈÞããäÀâØã ‡ãŠÀ Ô›õ¥¡¡Ã ½ãò ÌãØããê‡ãðŠ¦ã ‡ãŠãè ‚ã¶ãì½ããä¦ã ªãè Öõ ý •ãõÔãã ãä‡ãŠ ãäªÍãããä¶ãªóÍããò ½ãò 
ºã¦ãã¾ãã Øã¾ãã Öõ ãä‡ãŠ Œãã¦ãã 01 •ã¶ãÌãÀãè 2019 ‡ãŠãñ Ô›ö¡¡Ã ÖãñØãã ¦ã©ãã Œãã¦ãñ ‡ãŠãè Ôããè½ãã ºãöãä‡ãâŠØã „²ããñØã 
Ôãñ Â¹ã¾ãñ 25 ‡ãŠÀãñü¡ Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé Öãñ¶ããè ÞãããäÖ† ý ºãö‡ãŠ ¶ãñ †‡ãŠ ½ãã¶ã‡ãŠ ÔãâÞããÊã¶ã ¹ãÆãä‰ãŠ¾ãã ÍãìÂ ‡ãŠãè 
Öõ, ¦ã©ãã àãñ¨ã ½ãò ‡ãŠã¾ãÃÀ¦ã ‡ãŠãä½ãÃ¾ããò ‡ãŠãñ •ããØãÂ‡ãŠ ãä‡ãŠ¾ãã Öõ, ¦ã¶ããÌãØãÆÔ¦ã Ôã¼ããè †½ã†Ôã†½ãƒÃ †‡ãŠ‡ãŠãò 
‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ¦ã©ãã ãäªÍãããä¶ãªóÍããò ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ¶ãñ ‚ããÀºããè‚ããƒÃ ‡ãñŠ ¶ã† ¹ãÆñŠ½ãÌã‡ãÃŠ ‡ãñŠ ¦ãÖ¦ã `†½ã†Ôã†½ãƒÀ ‡ãñŠ ¹ãì¶ãÌããÃÔã †Ìãâ ¹ãì¶ãÁ••ããèÌã¶ã ¹ãÀ 
¶ããèãä¦ã` ¼ããè ãä‰ãŠ¾ãããä¶Ìã¦ã ‡ãŠãè ‚ããõÀ ¦ã¶ããÌãØãÆÔ¦ã †½ã†Ôã†½ãƒÃ ƒ‡ãŠãƒ¾ããò ‡ãŠãñ ÀãÖ¦ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ¹ãÀ 
ãäÌãÞããÀ ‡ãŠÀ¶ãñ Öñ¦ãì Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò Ôããä½ããä¦ã¾ããò ‡ãŠã ØãŸ¶ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã ý

‚ããù¶ãÊããƒ¶ã ¨ãÉ¥ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ¹ãÆ¥ããÊããè

ºãö‡ãŠ ¶ãñ Â¹ã¾ãñ 10 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ¨ãÉ¥ããò ‡ãŠãñ ‚ããù¶ãÊããƒ¶ã ¹ãâ•ããè‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔÌãÞãããäÊã¦ã ‡ãŠÀ 
ãäª¾ãã Öõ ¦ã©ãã Ì¾ããä§ãŠ‡ãŠ Ôãñ Ì¾ããä§ãŠ‡ãŠ Ôã½ãã£ãã¶ã ‡ãñŠ Ôãã©ã ƒÔãñ Ôããèºããè†Ôã ¹ãÆ¥ããÊããè(ãä¹ãŠ¶ãñ‡ãŠÊã) Ôãñ •ããñü¡ 
ãäª¾ãã Öõ ý ¾ãñ ½ãâÞã „¹ã¾ããñØã‡ãŠ¦ããÃ Ôãñ †‡ãŠ Íããè› ½ãò Ôãã£ããÀ¥ã ¡ã›ã ‡ãŠãñ ¹ãÆãäÌãÓ› ‡ãŠÀÌãã‡ãñŠ Àñãä›âØã ‡ãŠÀ¶ãñ, 
ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã, ¹ãÆãä‰ãŠ¾ãã ¶ããñ›, ‚ã¶ãì½ããñª¶ã, ªÔ¦ããÌãñ•ããè‡ãŠÀ¥ã, ¨ãÉ¥ã ½ããÔ›À ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã 
‚ãããäª ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ý ¾ãÖ ÔãìãäÌã£ãã ¨ãÉ¥ã ªñ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ‡ãŠãñ ‚ãã‡ãŠãÀ ªñØããè ¦ã©ãã 
ãäªÍãããä¶ãªóÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã, ›¶ãÃ ‚ãÀã„â¡ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã ¹ãÆÔ¦ããÌããò ‡ãñŠ ¦ÌããäÀ¦ã 
ãä¶ã¹ã›ã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñØããè ý ºãö‡ãŠ ÞãÀ¥ãºã® ¦ãÀãè‡ãñŠ Ôãñ ‚ããÌãÍ¾ã‡ãŠ •ããúÞããò ¦ã©ãã ºã‡ãŠã¾ãã‚ããò 
‡ãŠãè ÍãìÂ‚ãã¦ã ‡ãñŠ Ôãã©ã ¨ãÉ¥ã Ôããè½ãã ‡ãŠãñ Â¹ã¾ãñ 200 ÊããŒã ¦ã‡ãŠ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä‰ãŠ¾ãã£ããè¶ã Öõ ý

ƒÃ ›Èõãä‡ãâŠØã ‡ãñŠ Ôãã©ã ‚ããÌãñª¶ã ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã

ºãö‡ãŠ ¶ãñ ¨ãÉ¥ã ‚ããÌãñª¶ã ‡ãŠãè ƒÃ ›Èõãä‡ãâŠØã ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ‚ããù¶ãÊããƒ¶ã ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ÔãìãäÌã£ãã ‡ãŠãè 
ÍãìÁ‚ãã¦ã ‡ãŠãè Öõ ý Ôã¼ããè ¨ãÉ¥ã ‚ããÌãñª¶ããò ‡ãŠãñ ƒÔã½ãò ¼ãÀ¶ãã ºãã£¾ã‡ãŠÀ Öõ ý ¹ãÆ¥ããÊããè †‡ãŠ ‚ããä´¦ããè¾ã 
¹ãÖÞãã¶ã ‰ãŠ½ããâ‡ãŠ ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¦ãã Öõ ãä•ãÔãñ Ôã¼ããè ¹ãÆÔ¦ããÌããò ‡ãñŠ Ôãã©ã •ããñü¡ã •ãã†Øãã ¦ãããä‡ãŠ ¹ãÆÔ¦ããÌã 
‡ãŠãè ‚ãÌãÔ©ãã ‡ãŠãñ •ãã¶ãã •ãã Ôã‡ãñŠ ý Ôã¦ã¦ã ‚ãÔÌããè‡ãðŠãä¦ã ‡ãñŠ ‚ãÊããÌãã ØãÖ¶ã ‚ã¶ãìÌã¦ãÃ¶ã/ ãä¶ãØãÀã¶ããè ‡ãñŠ 
ãäÊã† Ôã¼ããè ¹ãÆããä£ã‡ãŠãÀãè Ô¦ãÀãò ¹ãÀ ãäÔãÔ›½ã •ããä¶ã¦ã †Ôã†½ã†Ôã ÔãâªñÍã, ƒÃ½ãñÊã ‚ã¶ãìÔ½ããÀ‡ãŠ ¼ãñ•ãñ 
•ãã†âØãñ ¦ãããä‡ãŠ ›ãè†›ãè ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý

www.psbloansin59minutes.com

ºãö‡ãŠ www.psbloansin59minutes.com ¹ããñ›ÃÊã ¹ãÀ †‡ãŠ ¹ãÀ ãäÌã§ã¹ããñÓã‡ãŠ ‡ãñŠ Â¹ã ½ãò „¹ãÊãº£ã Öõ 
ý ¹ããñ›ÃÊã Â¹ã¾ãñ 100 ÊããŒã ¦ã‡ãŠ ‡ãñŠ ¹ãÆÔ¦ããÌããò ‡ãŠãñ ªñŒã¦ãã Öõ ý ºãö‡ãŠ Ìã¦ãÃ½ãã¶ã ¦ã©ãã Ôã¼ããè ¶ã† ØãÆãÖ‡ãŠãò 
‡ãŠãñ •ããè†Ôã›ãè ‡ãñŠ ¦ãÖ¦ã ¹ãâ•ããè‡ãðŠ¦ã ¨ãÉ¥ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ ‡ãñŠ ãäÊã† ‚ããù¶ãÊããƒ¶ã ¹ããñ›ÃÊã 
¹ãÀ ¹ãâ•ããè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ ÀÖã Öõ ý

‡ã‹ÊãÔ›À ãäÌã§ããè¾ã¶ã

ºãö‡ãŠ ¶ãñ †½ã†Ôã†½ãƒÃ ‰ãñŠãä¡› ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ¾ããñ•ã¶ãã†â ¦ãõ¾ããÀ ‡ãŠãè Öö ‚ããõÀ †ñÔãñ 
‡ã‹ÊãÔ›À ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò ¹ãîÀñ ¼ããÀ¦ã ½ãò ¶ããõ Ôãâ¼ãããäÌã¦ã Ôã½ãîÖãò ‡ãŠãè ¹ãÖÞãã¶ã 
‡ãŠãè Öõý
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The increase in deposits was mainly on account of steps taken by the 
Bank towards improving the CASA. The domestic CASA has increased 
from Rs. 78,739 crores as on 31st March 2018 to Rs. 84,394 crores 
as on 31st March 2019. It is noteworthy to mention that the savings 
bank deposits have grown by 6.08% over 31st March 2018 to end at Rs. 
70,493 crores. The CASA% also improved to 38.72 % as of March 2019.

Domestic Advances

The incremental NPAs and capital constraints have forced the Bank to 
be more cautious on large scale lending. With a view to diversify the 
risk and to improve the margins, the Bank focused more on Retail and 
MSME sectors during the fiscal year. The Domestic Gross Advances 
stood at Rs.1,46,001 crores as on 31st March 2019 as against Rs. 
1,38,516 crores as on 31st March 2018.

Overseas Operations

The Bank had 9 establishments abroad, including 6 Overseas Branches, 
1 Representative office, 1 Remittance Center and 1 Joint Venture 
Subsidiary as on 31st March 2019. There are two Branches at Bangkok 
and one each at Singapore, Hong Kong, Colombo and South Korea. 
Representative office is located at Dubai.

During the year 2018-19, Bank closed its Branch at TST-Hong Kong 
and merged its operation with Hong Kong Main Branch. In Colombo, 
Bank closed Bambalapitiya Branch and merged its operation with 
Colombo Main Branch. Bank also closed Boon Lay Remittance Centre 
at Singapore and merged its operation with Serangoon Remittance 
Centre.

The Joint Venture subsidiary India International Bank (Malaysia) Berhad 
is functioning at Malaysia.

The overseas business stood at Rs.10,567 Crs as of 31st March 2019 
as compared to Rs.18,927 Crs as of 31st March 2018.

Forex Operations

The profit on sale of investments was higher at Rs.732 crores during 
2018-19 (Rs.636 crores during 2017-18) before accounting category 
transfer loss at Rs.0.30 crores as against Rs. 186 crores in the previous 
year. The profit on exchange from Forex business stood at Rs.493 
crores as against Rs.553 crores in the previous year.

Investments

Net investments of the Bank decreased to Rs. 66,932 crores as of 31st March 
2019 from Rs. 68,913 crores as on 31st March 2018. Total Profit including 
sale of securities & profit on exchange amounted to Rs. 1,225 crores during 
the year 2018-19 as against Rs. 1208 crores during the year 2017-18.  
10-year base yield has moved down from 7.42% to 7.34% during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises stood at 
Rs. 33,936 crores as on 31st March 2019. MSME portfolio of the Bank 
registered a growth of Rs.1,033 crores during the FY 2018-19 and 
increased from Rs.32,903 crores as on 31st March 2018.

Micro Category advances registered substantial growth and stood 
at 8.76% of ANBC as on 31st March 2018, thereby surpassed the 
mandatory target of 7.50%. The Share of MSME Portfolio (Rs. 33,936 
crores) stood at 44.17 % of total priority sector advances of the Bank 
i.e., Rs. 76,824 crores as on March, 31st 2019.

Bank has sanctioned 1,76,475 loans amounting to Rs. 2,288 crores 
(97.37 %) and disbursed Rs. 2,228 crores (94.80 %) as on 31st March 
2019 vis-à-vis target of Rs. 2,350 crores under Pradhan Mantri Mudra 
Yojana (PMMY) during the Financial Year 2018-19. MUDRA facilitation 
desk is created and Mudra Nodal Officer is designated at all Branches.

Bank has sanctioned 1,209 loans amounting to Rs.261 crores under 
Stand Up India Scheme during the FY 2018-19.

As on March 31st, 2019, collateral free loans to Micro and Small Sector 
sanctioned by the Bank increased to 77,477 loans with outstanding 
amount of Rs.2,732 crores under the guarantee cover from CGTMSE 
scheme.

Bank has enrolled as Member Lending Institution with NCGTC to secure 
all Retail Trade advances sanctioned under MUDRA Scheme (Loan 
amount upto Rs.10.00 lakhs) under the guarantee cover from CGFMU 
Scheme. As on March 31st, 2019, Bank has covered 52,925 accounts 
with an exposure of Rs.719 crores under CGFMU Scheme.

Bank has been fully involved and participated in the outreach program 
announced by the Hon’ble Prime Minister on 2nd November 2018. 
Bank has organized a Special SLBC meeting on 23rd January 2019 
at Chennai, with various stake holders and strategized the process of 
implementation of outreach program in the State of Tamilnadu. The 
Bank has presence in 84 Districts identified for Outreach, wherein it 
has conducted/participated in various special camps/programs during 
the campaign period and created awareness among the public on the 
various initiatives taken by the Govt. of India.

Bank has put in place Board approved policy as per the direction from 
RBI, vide Circular DBR.No.BP.BC.18/21.04.048/2018-19 dated January 
1, 2019, wherein RBI has permitted Banks’ a one-time restructuring of 
existing loans to MSMEs classified as ‘standard’ without downgrade in 
the asset classification. As per the laid down guidelines the accounts 
shall be standard as on 1st January 2019 and the exposure of the 
account from the banking industry shall not exceed Rs.25 crores. 
Bank introduced Standard Operating Procedure (SOP) and sensitized 
the field functionaries, identifying all the stressed MSME units and 
implementing the guidelines.

Bank has also implemented the “Policy on Revival and Rehabilitation of 
MSMEs” under the New Frame work of RBI and ensured formation of 
committees at all Regional Offices to consider extending Relief to MSME 
units under stress.

Online MSME Loan Processing System

Bank has automated the MSME loan processing for loan amount up to 
Rs.10 lakhs and integrated it with the CBS system (Finacle) with end 
to end solution. The platform supports the user for generating Rating, 
Inspection Reports, Process Note, Sanction, Documentation, Loan 
Master creation etc, simply by keying in the required basic information 
in the data sheet. This facilitates structured way of lending and ensures 
compliance of the policy guidelines, quick disposal of proposals with 
reduced Turnaround Time (TAT). The Bank is also in the process 
of revising the loan limit up to Rs.200 lakhs in a phased manner, by 
introducing the necessary checks and balances.

Loan Application Register with E-Tracking

Bank has introduced Online registration of loan applications with 
e-tracking facility. It is mandatory to enter all loan applications through 
the system. The system generates a Unique ID number, which is to be 
incorporated in all proposals to track the status of the proposals. The 
system generates SMS alerts, e-mails reminders to all layers of authority 
for close follow up /monitoring and facilitates to improve the TAT besides 
containing the rejections.

www.psbloansin59minutes.com

Bank has on boarded as financier in the www.psbloansin59minutes 
.com portal. The platform handles loan proposals up to Rs.100 lakhs. 
Bank is encouraging all the existing as well as new customers for 
registration under GST and also for on boarding the platform to support 
their credit needs.

Cluster Finance

Bank has identified nine potential clusters across Pan India, formulated 
special schemes to promote MSME credit and also is in the process of 
identifying more such Clusters.
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ãäÔãÀñãä½ã‡ãŠ „²ããñØã ½ããñÌããê, Øãì•ãÀã¦ã Àã•¾ã
ÌãÔ¨ã „²ããñØã ‡ãŠãñ¾ãâºã§ãîÀ, ¦ããä½ãÊã¶ãã¡ì Àã•¾ã
ƒâ•ããèãä¶ã¾ããäÀâØã Ôãã½ãØãÆãè ‡ãŠãñ¾ãâºã§ãîÀ, ¦ããä½ãÊã¶ãã¡ì Àã•¾ã
‚ããù›ãñ ¹ãì•ãó Þãñ¸ãƒÃ /‡ãŠãâÞããè¹ãìÀ½ã, ¦ããä½ãÊã¶ãã¡ì Àã•¾ã
‚ããù›ãñ ¹ãì•ãó †¶ãÔããè‚ããÀ ãäªÊÊããè
ƒâ•ããèãä¶ã¾ããäÀâØã ‚ããõÀ ¹ãõ‡ãñŠãä•ãâØã †¶ãÔããè‚ããÀ ãäªÊÊããè
¹ÊããƒÃÌãì¡ „²ããñØã ¹ãñÁ½ãºãÌãîÀ, ‡ãñŠÀÊã Àã•¾ã
Öãñ•ãÀãè / ›õ‡ã‹Ôã›ãƒÊã Êãìãä£ã¾ãã¶ãã, ¹ãâ•ããºã Àã•¾ã
‚ããù›ãñ / Ôããƒãä‡ãŠÊã Üã›‡ãŠ Êãìãä£ã¾ãã¶ãã, ¹ãâ•ããºã Àã•¾ã

ãäÌãÍãñÓããè‡ãðŠ¦ã †Ôã†½ãƒÃ/ †½ã†Ôã†½ãƒÃ ‡ãñŠãä¶³¦ã ÍããŒãã†ú

ãä¶ã¾ãã½ã‡ãŠãò ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ Ôã½¹ãî¥ãÃ ¼ããÀ¦ã ½ãò 28 ãäÌãÍãñÓããè‡ãðŠ¦ã ÍããŒãã†ú ŒããñÊããè 
Öö, Ôãã©ã Öãè ºãö‡ãŠ ¶ãñ †½ã†Ôã†½ãƒÃ ãäÌã‡ãŠãÔã ‡ãñŠ ãäÊã† 273 ÍããŒãã‚ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ¦ã©ãã „¶ã 
ÍããŒãã‚ããò ‡ãŠãñ †½ã†Ôã†½ãƒÃ ‡ãñŠãä¶³¦ã ÍããŒãã ‡ãñŠ Â¹ã ½ãò ¹ãªÔ©ã ãä‡ãŠ¾ãã Öõ ý

	 •	 ¾ãñ ÍããŒãã†ú ‚ãÌããÍ¾ã‡ãŠ ¹ãîÌããÃÌãÍ¾ã‡ãŠ¦ãã ¦ã©ãã Ôã½ãìãäÞã¦ã Ô›ã¹ãŠ Ôãñ ÔãìÔããä••ã¦ã Öö ý

	 •	 ºãö‡ãŠ ¶ãñ ÍããŒãã ¹ãÆ½ãìŒããò/ ¨ãÉ¥ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ †½ã†Ôã†½ãƒÃ ¨ãÉ¥ã ªñ¶ãñ Ôãâºãâ£ããè 
¹ãÆãäÍãàã¥ã ãäª¾ãã Öõ ý

	 •	 ºãö‡ãŠ ¶ãñ Ôãºã¶Öãè ÍããŒãã‚ããò ½ãò †½ã†Ôã†½ãƒÃ Ôãâºãâ£ã ‚ããä£ã‡ãŠãÀãè ¶ãã½ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Öõ 
¦ã©ãã ãäÌãÍãñÓã Êãà¾ããò ¦ã©ãã ¹ãÆØããä¦ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀò ‡ãŠã ‡ãŠã¾ãÃ Ôããö¹ãã Øã¾ãã Öõ ý

Êããè¡ •ã¶ãÀñ› ‡ãŠÀ¶ãã

ÍããŒãã‚ããò ‡ãŠãñ Êããè¡ •ãõÔãñ Ô›ö¡-‚ã¹ã-ãä½ã¨ã/ „²ã½ããè-ãä½ã¨ã ‡ãñŠ ´ãÀã ºãö‡ãŠ ‡ãŠãñ ½ãã‡ãÃŠ ãä‡ãŠ† Øã† ‚ããÌãñª¶ã 
ªñŒã¶ãñ ¦ã©ãã www.psbloansin59minutes.com ¹ããñ›ÃÊã ¹ãÀ ‚ããÌãñª¶ããò ‡ãñŠ ¦ÌããäÀ¦ã ¹ãÆÔãâÔ‡ãŠÀ¥ã 
¦ã©ãã ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† ¦ã©ãã „Ôã‡ãŠã Ôãªì¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊããùãäØã¶ã „¹ãÊãº£ã ‡ãŠÀÌãã¾ãã Øã¾ãã Öõ 
ý ºãö‡ãŠ Ìã¦ãÃ½ãã¶ã ØãÆãÖ‡ãŠ ‚ãã£ããÀ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ „¶ã‡ãñŠ ‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ / Ôãâºãâãä£ã¾ããò/ ãä½ã¨ããò ‚ãããäª Ôãñ 
Ì¾ãã¹ããÀ ‡ãŠãè ‚ã¹ãñàãã ‡ãŠÀ ÀÖã Öõ ¦ã©ãã ‚ã¹ã¶ããè ÔãñÌãã†ú ªñ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ªñ ÀÖã Öõ ý

ºãö‡ãŠ ¶ãñ †½ã/†Ôã ¼ããÀ¦ããè¾ã ¾ãìÌãã Íããä§ãŠ ›ÈÔ›, †½ã/†Ôã ‚ãÍããñ‡ãŠ ÊããèÊãö¡, †½ã/†Ôã ›ãèÌããè†Ôã ½ããñ›ÔãÃ, 
†½ã/†Ôã ‚ã¦ãìÊã ‚ããù›ãñ ãäÊããä½ã›ñ¡ ‚ãããäª ‡ãñŠ Ôãã©ã †½ã‚ããñ¾ãî/ Ì¾ãÌãÔ©ãã ‚ã¶ãìºãâ£ã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ½ãì³ã/ 
Ô›ö¡ ‚ã¹ã ƒâãä¡¾ãã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ‚ããÌãÍ¾ã‡ãŠ ãäÌã§ããè¾ã ÔãÖã¾ã¦ãã „¹ãÊãº£ã ‡ãŠÀÌãã ÀÖã Öõ ý

ºãö‡ãŠ ¶ãñ ¦ããä½ãÊã¶ãã¡î ¦ã©ãã ‡ãñŠÀÊã Àã•¾ããò ½ãò ‚ããÀƒÃ†Ôã›ãè‚ããƒÃ ¹ãÀ 13 ãäÌãÍãñÓã ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ãò ‡ãŠãè 
Ì¾ãÌããÔ©ãã ‡ãŠãè Öõ •ããñ ‚ããÌãÍ¾ã‡ãŠ ¹ãÆãäÍãàã¥ã „¹ãÊãº£ã ‡ãŠÀÌãã ÀÖñ Öö ¦ã©ãã †ÔãÔããè/ †Ôã›ãè ¦ã©ãã ½ããäÖÊãã 
„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ½ãì³ã/ Ô›ö¡ ‚ã¹ã ƒâãä¡¾ãã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã „¶ã‡ãñŠ „²ã½ãÍããèÊã ‡ãŠãõÍãÊã ‡ãŠãñ ºãü¤ã 
‡ãŠÀ Êãã¼ã‡ãŠãÀãè Àãñ•ãØããÀ „¹ãÊãº£ã ‡ãŠÀ¶ãñ Öñ¦ãì ¨ãÉ¥ã Ôãâºããä®‡ãŠÀ¥ã ‡ãŠÀ ÀÖñ Öö ¦ã©ãã „¶ã‡ãŠãè ãäÌã§ããè¾ã 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ ‡ãŠÀ ÀÖñ Öö ý

ºãö‡ãŠ ¶ãñ ‚ããÀ†‡ã‹Ôã‚ããƒÃ†Êã ‡ãñŠ Ôãã©ã ›ãƒÃ ‚ã¹ã Ì¾ãÌãÔ©ãã ½ãò ¹ãÆÌãñÍã ‡ãŠÀ ¹Êãñ›¹ãŠãù½ãÃ ½ãò †½ã†Ôã†½ãƒÃ ‡ãŠãè 
¹ãÆããä¹¦ã ‡ãñŠ ãäŒãÊãã¹ãŠ ãäÌã§ã ¹ããñÓã¥ã ‡ãñŠ ãäÊã† TReDS ½ãâÞã ½ãò ¼ããØã ãäÊã¾ãã Öõ †Ìãâ ãä‡ãŠ¾ãã ‚ããõÀ ÔãªÔ¾ã 
‡ãñŠ Â¹ã ½ãò ¶ãã½ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Öõ ý

ºãö‡ãŠ ¹ãÀ Ôã¼ããè ¶ãÌããè¶ã¦ã½ã ‚ã¹ã¡ñ› ÔããäÖ¦ã ¶ãÌããè¶ã¦ã½ã •ãã¶ã‡ãŠãÀãè ‡ãñŠ Ôãã©ã ÍããŒãã‚ããò / àãñ¨ããò ‡ãŠãè 
ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† †½ã†Ôã†½ãƒÃ Ôãñ Ôãâºãâãä£ã¦ã ãäÌããä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍã ‚ããƒÃ‚ããñºããè ‚ããù¶ãÊããƒ¶ã ½ãò 
ãäÌããäÍãÓ› †½ã†Ôã†½ãƒÃ ¹ããñ›ÃÊã ºã¶ãã¾ãã Øã¾ãã Öõ ý

ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ‡ãŠª½ã „Ÿã† Öö ‚ããõÀ Ôã¼ããè Ô¦ãÀãò ¹ãÀ †½ã†Ôã†½ãƒÃ ‰ãñŠãä¡› ¹ãÆÔ¦ããÌããò ‡ãŠãñ ÔãâÔãããä£ã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ›¶ãÃ‚ãÀã„â¡ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã ãä‡ãŠ¾ãã Öõ ý ºãö‡ãŠ ¶ãñ Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò 
†½ã†Ôã†½ãƒÃ ¶ããñ¡Êã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ †½ã†Ôã†½ãƒÃ ¨ãÉ¥ããò ‡ãŠãè ¦ÌããäÀ¦ã 
½ãâ•ãîÀãè ‚ããõÀ †½ã†Ôã†½ãƒÃ Œãã¦ããò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ý

ºãö‡ãŠ ¶ãñ ¹ãÆãä¦ããäÓŸ¦ã ÔãâØãŸ¶ããò ‚ã©ããÃ¦ã †¶ã‚ããƒÃºããè†½ã / ºããè ‡ã‹¾ãî ØÊããñºãÊã ‡ãñŠ Ôãã©ã ›ãƒÃ-‚ã¹ã Ì¾ãÌãÔ©ãã 
½ãò ¹ãÆÌãñÍã ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý 
ºãö‡ãŠ †½ã†Ôã†½ãƒÃ ãäÌããä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍããò, ¾ããñ•ã¶ãã‚ããò ‚ããõÀ ÔãÀ‡ãŠãÀ ¹ãÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ 
ºããèÞã •ããØãÂ‡ãŠ¦ãã ¹ãõªã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞããÀãè ¹ãÆãäÍãàã¥ã ‡ãòŠ³ ¹ãîÀñ ¼ããÀ¦ã ½ãò ‡ãŠã¾ãÃÍããÊãã†â ¼ããè 
‚ãã¾ããñãä•ã¦ã ‡ãŠÀ ÀÖã Öõý ¹ãÆã¾ããñãä•ã¦ã ¾ããñ•ã¶ãã†ú ½ãì³ã, Ô›ö¡ ‚ã¹ã ƒâãä¡¾ãã, ¹ããè†½ãƒÃ•ããè¹ããè ‚ãããäª ‡ãñŠ 
Ôãã©ã-Ôãã©ã ‚ããÀºããè‚ããƒÃ ´ãÀã ‚ãã¾ããñãä•ã¦ã †¶ã††½ãÔããè†ºããè†Ôã ‡ãŠã¾ãÃÍããÊãã‚ããò ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ 
¶ãããä½ã¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ý

ŒãìªÀã ºãöãä‡ãâŠØã

‡ãŠãñÀ ŒãìªÀã ‰ãñŠãä¡› ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ‡ãìŠÊã ºã‡ãŠã¾ãã ÀããäÍã ½ããÞãÃ 2018 ¦ã‡ãŠ  
Á. 28,183 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ ½ããÞãÃ 2019 ¦ã‡ãŠ Á. 31,588 ‡ãŠÀãñü¡ Öãñ¦ãñ Öì† 12.08% ‡ãŠãè Ìãðãä® 

ªÍããÃ¦ãñ Öö ý ‚ã¹ãÆõÊã 2018 Ôãñ ½ããÞãÃ 2019 ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã ÔãâãäÌã¦ãÀ¥ã 8,706 ‡ãŠÀãñü¡ Á¹ã¾ãñ 
©ããý ÜãÀñÊãî ‚ããäØãÆ½ããò ½ãò Ôã½ãØãÆ ŒãìªÀã Íãñ¾ãÀ 20.34% Ôãñ ºãü¤‡ãŠÀ 21.63% Öãñ Øã¾ãã Öõý

ØãðÖ ¨ãÉ¥ã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ¶ãñ ½ããÞãÃ 2018(¹ãîÊã ºããƒÃ‚ãã„› Œãã¦ããò ‡ãñŠ ‚ãÊããÌãã) ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
12% ‡ãŠãè Ìãðãä® ‡ãŠãè Öõ, •ãºããä‡ãŠ ƒÔã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¶ã† ¨ãÉ¥ã ãäÌã¦ãÀ¥ã Á.2,235 ‡ãŠÀãñü¡ Öõ ý 
ÌããÖ¶ã ̈ ãÉ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Á.1226 ‡ãŠÀãñü¡ ‡ãñŠ ¶ã† ãäÌã¦ãÀ¥ã ‡ãñŠ Ôãã©ã ½ããÞãÃ 2019 
¦ã‡ãŠ Á.2972‡ãŠÀãñü¡ ‡ãŠã ºã‡ãŠã¾ãã Öõ ý ‡ã‹Êããè¶ã Êããñ¶ã Œãâ¡ ‡ãñŠ ¦ãÖ¦ã Á.911 ‡ãŠÀãñü¡ ºã‡ãŠã¾ãã Öö ý

ºãâ£ã‡ãŠ ¨ãÉ¥ã ½ãò 52.79 %‡ãŠãè Ìãðãä® ª•ãÃ ÖìƒÃ ‚ããõÀ ‚ã¶¾ã ŒãìªÀã ¨ãÉ¥ã ½ãò 30 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè Ìãðãä® 
ª•ãÃ ÖìƒÃ ý

ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Øã† ¶ã† ŒãìªÀã „¦¹ããª

	 •	 ‚ããƒÃ‚ããñºããè Ô‡ãŠãùÊãÀ ¾ããñ•ã¶ãã ‡ãŠãñ ‡ãìŠœ ÔãâÍããñ£ã¶ããò ‡ãñŠ Ôãã©ã ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ •ãõÔãñ ãä‡ãŠ ¨ãÉ¥ã ‡ãŠãè ½ãã¨ãã ½ãò ‚ããä£ã‡ãŠ¦ã½ã 60.00 ÊããŒã Á¹ã¾ãñ ‡ãŠãè Ìãðãä®, 
15 ÌãÓããô ‡ãñŠ ãäÊã† Þãì‡ãŠãõ¦ããè ‚ãÌããä£ã ‡ãŠã ãäÌãÔ¦ããÀ ‚ããõÀ ‚ãÌã‡ãŠãÍã ‚ãÌããä£ã, ÔãìÀàãã 
‡ãŠÌãÀñ•ã, º¾ãã•ã ªÀ ‚ããõÀ ãäÌãÌãñ‡ãŠã£ããè¶ã Íããä§ãŠ¾ããò •ãõÔãñ ‚ã¶¾ã ‡ãŠãÀ‡ãŠ •ããñü¡ñ Øã† 
Ööý

	 •	 ¹ãÆ£ãã¶ã½ãâ¨ããè ‚ããÌããÔã ¾ããñ•ã¶ãã †½ã‚ããƒÃ•ããè I ‚ããõÀ II ‡ãñŠ ãäÊã† ‡ãŠãÊããè¶ã àãñ¨ã ½ãò 
ãäÌãÔ¦ããÀ ‡ãñŠ Ôãã©ã †‡ãŠ ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ºãü¤ã ªãè ØãƒÃ Öõ ý

	 •	 ‚ããƒÃ‚ããñºããè ãäÌã²ãã ÑãñÓŸ : ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ã•ããè ¼ããØããèªãÀãè ½ãò ¼ããÀ¦ããè¾ã ¹ãÆãõ²ããñãäØã‡ãŠãè 
ÔãâÔ©ãã¶ã - IIT (PPP) ‡ãŠãñ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã Íãõãäàã‡ãŠ ¨ãÉ¥ããò ¹ãÀ ãäÌãÞããÀ 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãîÞããè B ‡ãñŠ ¦ãÖ¦ã Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý „¹ãÀãñ§ãŠ Ôã½ããÌãñÍã¶ã 
‡ãñŠ ºããª, ãäÌã²ãã ÑãñÓŸ ãäÍãàãã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ‡ãŠÌãÀ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ÔãâÔ©ãã¶ããò 
‡ãŠãè ÔãâŒ¾ãã ÔãîÞããè † ‡ãñŠ ¦ãÖ¦ã 46 ‚ããõÀ ÔãîÞããè ºããè ‡ãñŠ ¦ãÖ¦ã 57 Öõ ý

Êããè¡ ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè

ãäÀ›ñÊã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† Êããè¡ ‡ãŠãñ ‡ãõŠ¹ÞãÀ ‚ããõÀ ¹ããñÓã¥ã ¹ãÆ¥ããÊããè ‡ãŠãñ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã 
Öõ ý Êããè¡ ‡ãŠãñ ãäÌããä¼ã¸ã Þãõ¶ãÊã ½ããñºããƒÊã †ñ¹ã / Ìãñºã Ôããƒ› / ƒâ›À¶ãñ› ºãöãä‡ãâŠØã / ½ããñºããƒÊã ºãöãä‡ãâŠØã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ „¦¹ã¸ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ý Ì¾ãÌãÖã¾ãÃ Êããè¡ ‡ãŠãùÊã Ôãò›À ›ãè½ã ´ãÀã ¦ãìÀâ¦ã ‡ãõŠ¹ÞãÀ ‡ãŠãè 
•ãã¦ããè Öö ‚ããõÀ ÍããŒãã‚ããò ‡ãŠãñ ÖÔ¦ããâ¦ããäÀ¦ã ‡ãŠÀ ªãè •ãã¦ããè Ööý

‡ãõŠ¹ÞãÀ ãä‡ãŠ† Øã† Êããè¡ ‡ãŠã ¹ããñÓã¥ã ‚ããõÀ ‚ããä£ã‡ãŠ¦ã½ã Ôããè½ãã ¦ã‡ãŠ Ì¾ãÌãÔãã¾ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã •ãã¦ãã 
Öõý Êããè¡ ‡ãñŠ „¦¹ã¸ã Öãñ¶ãñ Ôãñ Êãñ‡ãŠÀ Ì¾ããÌãÔãããä¾ã‡ãŠ Â¹ããâ¦ãÀ¥ã ¦ã‡ãŠ ¹ãÆ¦¾ãñ‡ãŠ ÞãÀ¥ã ½ãò ÔÌãÞãããäÊã¦ã 
†Ôã†½ã†Ôã ‚ããõÀ ƒÃ½ãñÊã ØãÆãÖ‡ãŠ ‡ãŠãñ ¼ãñ•ãñ •ãã ÀÖñ Öö ý ØãõÀ Â¹ããâ¦ããäÀ¦ã Êããè¡ ‡ãŠãè ‚ããù›ãñ ›Èõ‡ãŠÀ ‚ããõÀ 
†Ô‡ãñŠÊãñÍã¶ã ½ãñÊã ´ãÀã ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã¦ããè Öõý

‚ããÀƒÃ†¹ããè (ŒãìªÀã ÔÌãÞãÊã¶ã ¹ãÆãä‰ãŠ¾ãã ¹ãÆ¥ããÊããè) :

	 •	 ‚ããÀƒÃ†¹ããè ½ãò ‚ããù›ãñ½ãñÍã¶ã ‚ããõÀ ÊããèÌãÀñãä•ãâØã ¦ã‡ãŠ¶ããè‡ãŠãò ¶ãñ ºãö‡ãŠ ‡ãŠãñ ¹ãÆñÔ›ãèãä•ã¾ãÔã 
ãäÌããä•ãÊãòÔã ƒ¶ããñÌãñÍã¶ã ‚ãÌãã¡Ã •ããè¦ã¶ãñ ½ãò ½ãªª ‡ãŠãèý

	 •	 Ì¾ããä§ãŠ‡ãŠ Ôãñ Ì¾ããä§ãŠ‡ãŠ ãäÀ›ñÊã Êããñ¶ã ‡ãñŠ ãä¡ãä•ã›Êããè‡ãŠÀ¥ã ¶ãñ "ª ƒÃû•ã Ô‡ãŠãñãäÀâØã" 
½ãò Ôãã©ã ‡ãñŠ ºãö‡ãŠãò Ôãñ ÑãñÓŸ Ô©ãã¶ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã ¦ã©ãã ‚ããõÀ ƒÃû•ã ºãöãä‡ãâŠØã Àãèû¹ãŠãñ½ÔãÃ 
‚ãÌãã¡Ã - 2019 ‡ãñŠ ¹ãÆã¹¦ã Öì‚ãã ý

	 •	 ‚ããÌããÔã / ÌããÖ¶ã / ÔÌãÞœ ¨ãÉ¥ã àãñ¨ã ‡ãñŠ ¦ãÖ¦ã ÊãØã¼ãØã 48000 ŒãìªÀã ¨ãÉ¥ããò 
‡ãŠãñ ¨ãÉ¥ã ÔÌãÞããÊã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãâÔãããä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã •ããñ ƒ¶ã àãñ¨ããò ½ãò 
ÔãâÔãããä£ã¦ã ¨ãÉ¥ããò ‡ãñŠ 75% ¦ã‡ãŠ ¾ããñØãªã¶ã ‡ãŠÀ¦ãñ Öö ý

¹ããè†½ã†ÌããƒÃ(ÍãÖÀãè) ªãÌããò ‡ãŠã ‚ããù¶ãÊããƒ¶ã •ã½ãã ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ÍãìÁ‚ãã¦ã 28 ãäªÔãâºãÀ 2018 Ôãñ 
‡ãŠãè ØãƒÃ •ãÖãâ ÍããŒãã†ú ‚ããƒÃ‚ããñºããè ‚ããù¶ãÊããƒ¶ã ½ãò ÍããŒãã „¦¹ããª ½ãò ÊããùãäØã¶ã ‡ãŠÀ‡ãñŠ ¹ããè†½ã†ÌããƒÃ ªãÌããò 
‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ Ôã‡ãŠ¦ããè Öö ý

¦ããä½ãÊã¶ãã¡î ½ãò Øãã•ãã Þã‰ãŠÌãã¦ã Ôãñ ¹ãÆ¼ãããäÌã¦ã àãñ¨ããò ½ãò ŒãìªÀã ̈ ãÉ¥ã „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ÀãÖ¦ã ‡ãñŠ „¹ãã¾ã 
¹ãÆªã¶ã ãä‡ãŠ† Øã† Öö •ãõÔãñ ãä‡ãŠ ãäÍãàãã ¨ãÉ¥ããò ‡ãŠã ¹ãì¶ã: ãä¶ã£ããÃÀ¥ã (†‡ãŠ ÌãÓãÃ ¦ã‡ãŠ) ‚ããõÀ ØãðÖ ½ãÀ½½ã¦ã, 
•ããè¥ããó®ãÀ ‚ãããäª ‡ãñŠ ãäÊã† ¶ã† ¨ãÉ¥ããò ‡ãŠãè ‚ããºãâãä›¦ã ãä‡ãŠ† Øã† ý

¹ãõÀã ºãöãä‡ãâŠØã „¦¹ããªãò ¹ãÀ ºãö‡ãŠ ‡ãŠã ¹ãÆªÍãÃ¶ã

ºãö‡ãŠ†ÍãìÀòÔã ¦ã©ãã ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ Ì¾ãã¹ããÀ ‡ãñŠ ¦ãÖ¦ã, ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ÌãÓãÃ 2017-18 
‡ãŠãè ‚ã¹ãñàãã 12.28% ‡ãŠãè Ìãðãä® Öõ •ããñ ‰ãŠ½ãÍã: Â¹ã¾ãñ 23.86 ‡ãŠÀãñü¡ ¦ã©ãã Â¹ã¾ãñ 21.25 ‡ãŠÀãñü¡ Öõ ý 
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Ceramic Industry Morvi, Gujarat State
Textiles Industry Coimbatore, Tamil Nadu State
Engineering goods Coimbatore, Tamil Nadu State
Auto components Chennai / Kancheepuram, Tamil 

Nadu State
Auto components NCR Delhi
Engineering & Packaging NCR Delhi.
Plywood Industry Perumbavoor, Kerala State
Hosiery / Textiles Ludhiana, Punjab State
Auto / Bicycle components Ludhiana, Punjab State

Specialised SME/MSME Focused Branches

As per the Regulatory guidelines, Bank has opened 28 Specialized SME 
branches across Pan India. In addition, Bank identified 273 Branches 
with MSME growth potential and designated them as MSME Focused 
Branches.

	 Ø	 These branches are equipped with necessary 
infrastructure and proper manning of staff.

	 Ø	 Bank has imparted training to the Branch Heads / Credit 
Officers on MSME lending.

	 Ø	 Bank has nominated one MSME Relationship Officer in all 
the Branches and assigned special targets and monitoring 
the progress regularly.

Lead Generation

Branches have been provided login access to view and capture the leads 
i.e., applications marked to the Bank in Standupmitra/ Udyamimitra/ GST 
leads in psbloansin59minutes.com portals to ensure quick processing 
and disposal of the applications. Bank solicits business through the 
existing client base by approaching their Suppliers/Relatives/Friends 
etc., and offer its services.

Bank has entered MoU / Tie-Up arrangements with M/s Bharatiya Yuva 
Shakti Trust (BYST), M/s Ashok Leyland, M/s TVS Motors Ltd., M/s Atul 
Auto Ltd., etc., and provides necessary financial assistance to identified 
beneficiaries under Mudra / Stand Up India Schemes.

Bank has been organizing Special Training Camps at 13 RSETIs spread 
across Tamilnadu and Kerala states, providing necessary training and 
support to SC, ST, Women beneficiaries for their financial needs through 
credit linkage under Mudra / Stand Up India Schemes to take up gainful 
employment by exhibiting their entrepreneurial skills.

Bank has entered into a Tie up arrangement with RXIL and enrolled 
as member, participating in the TReDS platform for financing against 
receivables of MSMEs in the online platform.

Exclusive MSME portal created in IOB ONLINE with all latest updates 
on Bank, Regulatory guidelines related to MSME, to facilitate Branches 
/ Regions with the latest information.

Bank has taken various steps and reduced the Turnaround time for 
processing the MSME credit proposals at all layers. Bank has designated 
MSME Nodal Officers at all Regional Offices to facilitate quick sanction 
of MSME loans and follow up of NPA accounts.

Bank has entered into Tie-Up arrangement with reputed organizations 
viz., NIBM / B Q Global to provide training to the staff members on 
regular basis. Bank is also conducting workshops at Staff Training 
Centres Pan India to create awareness among the Staff on MSME 
Regulatory guidelines, Schemes and Govt. sponsored Schemes viz., 
Mudra, Stand Up India, PMEGP etc., along with nominating the Staff to 
the NAMCABS workshops organized by RBI.

Retail Banking

The total outstanding amount under the Retail credit schemes increased 
from Rs. 28,183 crores as of March 2018 to Rs. 31,588 crores as of 
March 2019 showing a growth of 12.08%. The total disbursement made 
during the period April 2018 to March 2019 was Rs 8,706 crores. The 

overall Retail share to domestic advances has increased from 20.34% 
to 21.63%.

Housing Loan portfolio has shown a growth of 12% over March 2018 
position (Excluding pool buyout accounts) while the fresh disbursement 
during the period is Rs. 2,235 crores. Under the Vehicle loan scheme, 
the outstanding stood at Rs. 2,972 crores as of March 2019 with fresh 
disbursements made to the tune of Rs. 1226 crores during the year. The 
outstanding under clean loan segment is Rs. 911 crores.

Mortgage loan has shown a growth percentage of 52.79% and other 
Retail loans has shown a growth of 30%

New Retail Products introduced during the FY 2018-19:

	 Ø	 IOB Scholar scheme has been revamped with certain 
modifications such as increase in loan quantum to a 
maximum of Rs 60.00 lacs, Extension of Repayment 
period to 15 years and other factors such as holiday 
period, security coverage, interest rate and discretionary 
powers.

	 Ø	 Pradhan Mantri Awas Yojana has further been extended 
for a period of one year with extension in carpet area for 
MIG I & II

	 Ø	 IOB Vidya Shrest: Indian Institute of Technology in 
Public Private Partnership basis – IIT (PPP) has been 
included under List B for considering educational loans 
under this scheme. After the above inclusion, the number 
of institutions eligible to be covered under Vidya Shrest 
education scheme is 46 under List A and 57 under List B.

Lead Management System:

Lead Capture and Nurture System has been successfully launched 
for Retail loans with end to end digitalisation. Lead is being sourced 
through multi channels - mobile app/ web site/ internet banking/ mobile 
Banking. The viable leads are instantly captured by the call centre team 
and parked to the branches.

The captured leads are nurtured and converted to business to the 
maximum extent. Automated SMS and email is being sent to the 
customer at each stage from the lead origination to business 
conversion. Non conversion of leads is monitored by auto tracker and 
escalation mails.

REAP (Retail Automation Process System) :

	 Ø	 Automation and leveraging technologies in REAP helped 
the Bank to win the Prestigious Vigilance innovation 
Award.

	 Ø	 End to end digitalization of Retail loan made us to stand 
above the Peer Banks in “The EASE Scoring” and laid the 
footsteps to EASE Banking Reforms Awards – 2019

	 Ø	 About 48000 retail loans under Housing/Vehicle/ Clean 
loan sector were processed through Loan Automation 
which contributed to 75% of the loans processed under 
these sectors.

Online Submission of PMAY (Urban) claims has been introduced 
from 28th December 2018 where branch can log in to Branch products 
in IOB Online and submit the PMAY claims.

Relief measures have been provided to Retail loan borrowers in areas 
affected by Gaja Cyclone in TAMILNADU such as re-scheduling of 
Education loans (upto one year) and need based fresh loans for Home 
repairs, renovation etc.

Performance on Para Banking Products

Under Bancassurance and Mutual Fund Business, the Bank has earned 
income of Rs.23.86 crores during the year 2018-19 which is 12.28% 
growth over 2017-18 where in the income was Rs.21.25 crores. Various 



38

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãõÀã ºãöãä‡ãâŠØã „¦¹ããª ‚ããõÀ ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã† ‡ãŠƒÃ 
‚ããä¼ã¾ãã¶ã ÞãÊãã† Øã†, ãä•ãÔãÔãñ Ö½ããÀãè ¹ãõÀã ºãöãä‡ãâŠØã ‚ãã¾ã ½ãò Ìãðãä® ÖìƒÃ Öõ ý

‚ããƒÃ‚ããñºããè ÔãìÀàãã

Ö½ããÀñ ºãö‡ãŠ ¶ãñ Ö½ããÀñ Ôã¼ããè ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† Á.100+ÔãñÌãã‡ãŠÀ ‡ãñŠ ½ãã½ãîÊããè ÌãããäÓãÃ‡ãŠ ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ 
Ôãã©ã Á.10 ÊããŒã ‡ãñŠ ‡ãŠÌãÀñ•ã ‡ãñŠ ãäÊã† 14 ‚ã¹ãÆõÊã 2017 ‡ãŠãñ ‚ããƒÃ‚ããñºããè ÔãìÀàãã - Ì¾ããä§ãŠØã¦ã 
ªìÜãÃ›¶ããØãÆÔ¦ã ½ãð¦¾ãì ºããè½ãã ¾ããñ•ã¶ãã ‡ãŠãè ÍãìÂ‚ãã¦ã ‡ãŠãè Öõý 31.03.2019 ‡ãŠãñ Ö½ããÀñ ºãö‡ãŠ ¶ãñ ƒÔã 
¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã 15.68 ÊããŒã Œãã¦ãã£ããÀ‡ãŠãò ‡ãŠãñ ‡ãŠÌãÀ ãä‡ãŠ¾ãã Öõý‚ããƒÃ‚ããñºããè ÔãìÀàãã ‡ãñŠ ¦ãÖ¦ã 
ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ Â- 11.30 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ 113 ªãÌããò ‡ãŠãñ ãä¶ã¹ã›ã¾ãã Öõý

¶ãƒÃ •ã½ãã ¾ããñ•ã¶ãã†â

†¶ã‚ããÀ‚ããñ ›õ‡ã‹Ôã ÔãñÌãÀ (08 ¹ãŠÀÌãÀãè 2019 ‡ãŠãñ Êããù¶Þã ãä‡ãŠ¾ãã Øã¾ãã): ¾ããñ•ã¶ãã ÜãÀñÊãî •ã½ãã‡ãŠ¦ããÃ‚ããò 
‡ãñŠ ãäÊã† ½ããõ•ãîªã ›õ‡ã‹Ôã ÔãñÌãÀ ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÂ¹ã ÍãìÂ ‡ãŠãè ØãƒÃ Öõý ‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 
115 ¡ãè ‡ãñŠ ‚ã¶ãìÔããÀ, £ããÀã 80 Ôããè ‡ãñŠ ¦ãÖ¦ã Êãã¼ã †‡ãŠ †¶ã‚ããÀ‚ããƒÃ ‡ãŠãñ ¼ããè „¹ãÊãº£ã Öõ, ¾ããäª „Ôã¶ãñ 
ãä¶ãÌãñÍã ‚ãã¾ã (º¾ãã•ã) ‚ããõÀ ªãèÜãÃ‡ãŠããäÊã‡ãŠ ¹ãîâ•ããèØã¦ã Êãã¼ã ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè Öõý

‚ããƒÃ‚ããñºããè 80 ¹ÊãÔã (27 ãäÔã¦ãâºãÀ 2018 ‡ãŠãñ Êããù¶Þã ãä‡ãŠ¾ãã Øã¾ãã): Êãâºãñ Ôã½ã¾ã ¦ã‡ãŠ ÌããäÀÓŸ 
¶ããØããäÀ‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã Ìã¹ãŠãªãÀãè ‡ãñŠ ¹ããÀÔ¹ããäÀ‡ãŠ¦ãã ‡ãñŠ Â¹ã ½ãò, †‡ãŠ ‚ããä´¦ããè¾ã „¦¹ããª ãäÌãÍãñÓã Â¹ã Ôãñ 80 
ÌãÓãÃ ¾ãã „Ôã‡ãñŠ „¹ãÀ ‡ãñŠ ÌããäÀÓŸ ¶ããØããäÀ‡ãŠãò ‡ãñŠ ãäÊã† †Ôãºããè ‚ããõÀ ãä½ã¾ããªãè •ã½ãã ½ãò Êããù¶Þã ãä‡ãŠ¾ãã Øã¾ããý

ºãÞã¦ã ºãö‡ãŠ Œãã¦ãã- ‚ããƒÃ‚ããñºããè 80 ¹ÊãÔã -†Ôãºããè ‡ãŠƒÃ Êãã¼ã Ôãñ ¾ãì‡ã‹¦ã Öö •ãºããä‡ãŠ ÔããÌããä£ã •ã½ãã 
¾ããñ•ã¶ãã ½ãò ÌããäÀÓŸ ¶ããØããäÀ‡ãŠ ‡ãŠãñ ÊããØãî ªÀ ¹ãÀ 0.25% ‡ãŠã ‚ããä¦ããäÀ§ãŠ º¾ãã•ã ãä½ãÊã¦ãã Öõý

½ããñ›À ªìÜãÃ›¶ãã ªãÌãã-†Ôãºããè ‚ããõÀ ÔããÌããä£ã •ã½ãã: ºãö‡ãŠ ¶ãñ ‚ããƒÃºããè† ‡ãŠãè ãäÔã¹ãŠããäÀÍããò ‡ãñŠ Ôãã©ã 
½ãã¶ã¶ããè¾ã ãäªÊÊããè „ÞÞã ¶¾ãã¾ããÊã¾ã ‡ãñŠ ‚ããªñÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ÞãÀ¥ãºã® ¦ãÀãè‡ãñŠ Ôãñ Ôãü¡‡ãŠ 
ªìÜãÃ›¶ãã ‡ãñŠ ¹ããèãäü¡¦ããò ‡ãŠãñ ½ãì‚ããÌã•ãã ÀããäÍã ‡ãŠã ãäÌã¦ãÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÌãããäÓãÃ‡ãŠãè •ã½ãã „¦¹ããª Êããù¶Þã 
ãä‡ãŠ¾ãã Öõý

ãä½ã¡ ‡ãŠãÀ¹ããñÀñ›

ãä½ã¡ ‡ãŠãÀ¹ããñÀñ› ãäÌã¼ããØã „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè 40 ‡ãŠÀãñü¡ Á¹ã¾ãñ Ôãñ 100 ‡ãŠÀãñü¡ Á¹ã¾ãñ ¦ã‡ãŠ ‡ãŠãè „£ããÀ 
‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãã Öõý ½ããõ•ãîªã ºãã•ããÀ ãäÔ©ããä¦ã¾ããò ½ãò, Ôãâ¹ããä§ã ‡ãŠãè Øãì¥ãÌã§ãã ‡ãŠãñ 
ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãƒÃ/„¸ã¦ã ‰ãñŠãä¡› Ôããè½ãã‚ããò ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ÌãÀ¥ãã¦½ã‡ãŠ ÀÖã 
Öõý ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ 623 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ‡ãìŠÊã ‰ãñŠãä¡› Ôããè½ãã ½ãâ•ãîÀ ‡ãŠãè Öõ (¶ã† 
: Á.186 ‡ãŠÀãñü¡ ‚ããõÀ Ìãðãä® : Á.436 ‡ãŠÀãñü¡)ý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ½ã£¾ã ‡ãŠãùÀ¹ããñÀñ› ÔãñØã½ãò› ‡ãñŠ 
¦ãÖ¦ã ‡ãìŠÊã †‡ã‹Ôã¹ããñ•ãÀ 7,116 ‡ãŠÀãñü¡ Á¹ã¾ãñ (4,897 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ¹ãâŠ¡ ‚ãã£ãããäÀ¦ã †‡ã‹Ôã¹ããñ•ãÀ 
‚ããõÀ 2,219 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ØãõÀ ¹ãâŠ¡ ‚ãã£ãããäÀ¦ã †‡ã‹Ôã¹ããñ•ãÀ ÔããäÖ¦ã) Öõý

Êãã•ãÃ ‡ãŠãÀ¹ããñÀñ›

ºãü¡ñ ‡ãŠãù¹ããóÀñ› ‡ãðŠãäÓã, ŒãìªÀã ‚ããõÀ †½ã†Ôã†½ãƒÃ ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã 
‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãñ Öö, •ãÖãâ †‡ãŠ Ì¾ããä§ãŠØã¦ã „£ããÀ‡ãŠ¦ããÃ ‚ããõÀ „Ôã‡ãñŠ Ôã½ãîÖ Œãã¦ããò ‡ãñŠ ãäÊã† ‰ãñŠãä¡› ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã Á .100 ‡ãŠÀãñü¡ Ôãñ …¹ãÀ Öõý ƒÔã Ìããä›Ã‡ãŠÊã ‡ãñŠ ¦ãÖ¦ã, ºãö‡ãŠ ‡ãñŠ ¹ããÔã Á- 38,625 
‡ãŠÀãñü¡ ‚ããõÀ ¶ããù¶ã ¹ãâŠ¡ ‚ãã£ãããäÀ¦ã 31 ½ããÞãÃ 2019 ¦ã‡ãŠ Á- 12,376 ‡ãŠÀãñü¡ Á¹ã¾ãñ ãäÌããä¼ã¸ã ‡ãŠãñÀ 
„²ããñØããò ‚ããõÀ ‚ã¶¾ã àãñ¨ããò ½ãò ãäÌãÔ¦ãããäÀ¦ã Ööý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ‰ãñŠãä¡› ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ 
¹ãì¶ã: ¹ãÆã¹¦ã ‡ãŠÀ ãäÊã¾ãã Öõ ‚ããõÀ Ôã¼ããè ØãõÀ-ãä¶ãÓ¹ãããäª¦ã ¹ããäÀÔãâ¹ããä§ã¾ããò (ºã‡ãŠã¾ãã ‡ãñŠ Ôãã©ã Â. 3,085 
‡ãŠÀãñü¡) ‡ãŠãñ Ô›ÈñÔã †Ôãñ› ½ãõ¶ãñ•ã½ãò› ãäÌã¼ããØã ‡ãŠãñ Ô›ÈñÔ¡ †Ôãñ›áÔã ‡ãñŠ Ôã½ããä¹ãÃ¦ã Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† 
Ô©ãã¶ããâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ‡ãŠãùÀ¹ããñÀñ› ‰ãñŠãä¡› ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãñ ¹ãÆãä¦ãºãâãä£ã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ÔãÞãñ¦ã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã Öõ ‚ããõÀ ƒÔããäÊã† Þã¾ããä¶ã¦ã Œãã¦ããò ‚ããõÀ •¾ããªã¦ãÀ ãä¶ãÌãñÍã 
ØãÆñ¡ Œãã¦ããò ‚ããõÀ / ¾ãã Àã•¾ã ÔãÀ‡ãŠãÀ ´ãÀã ØããÀâ›ãè‡ãðŠ¦ã Œãã¦ããò ‡ãñŠ ãäÊã† ¶ãƒÃ Ôããè½ãã ¾ãã ÔãâÌã®Ã¶ã ¹ãÀ 
ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ¶ãñ ãäÌã§ã ÌãÓãÃ 2018-19 ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ¦ãã•ãã / Ìãðãä® ½ãâ•ãîãäÀ¾ããò ¹ãÀ 
ãäÌãÞããÀ ãä‡ãŠ¾ãã Öõý

ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ØãõÀ ãä¶ããä£ã 
‚ãã£ãããäÀ¦ã 

‡ãìŠÊã ãä•ã¶ã½ãò Ôãñ ØãÆñ¡

¶ãÌããè¶ã 3920.00 116.00 4036.00 4036.00

Ìãðãä® 391.54 651.99 1043.53 1021.76

‡ãìŠÊã 4311.54 767.99 5079.53 5057.76 (99.57%)

ºãö‡ãŠ ‚ã¶¾ã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ƒâ›À ºãö‡ãŠ ¹ãããä›ÃãäÔã¹ãñÍã¶ã Ôããä›Ããä¹ãŠ‡ãñŠ› (IBPC) ‡ãñŠ ¦ãÖ¦ã ‡ãŠãù¹ããóÀñ› 
†Ôãñ›áÔã ‡ãñŠ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãŠãè ¼ããØããèªãÀãè ‚ããõÀ ãäºã‰ãŠãè ‡ãŠã ‡ãŠã¾ãÃ ¼ããè ‡ãŠÀ ÀÖã Öõý ãäÌã§ã ÌãÓãÃ 18-19 
‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ Á¹ã¾ãñ ‡ãñŠ ãäÊã† IBPC Êãñ¶ãªñ¶ã ½ãò ¼ããØã ãäÊã¾ãã Öõý ‚ããƒÃºããè¹ããèÔããè ‡ãñŠ ¦ãÖ¦ã 3000 
‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ ¡ã„¶ã-ºãñÞã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ Á¹ã¾ãñ ‡ãñŠ ãäÊã† Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ 1000 ‡ãŠÀãñü¡ Á¹ã¾ãñ 
ºãñÞããý ƒÔã¶ãñ ºãö‡ãŠ ‡ãŠãñ ‰ãñŠãä¡› Êããƒ¶ã ‡ãñŠ ¹ãìÌããÃä¶ã¾ããñãä•ã‡ãŠÀ¥ã ‚ããõÀ Ôããè‚ããÀ†‚ããÀ ‡ãŠãñ ºãñÖ¦ãÀ ºã¶ãã¶ãñ 
‡ãñŠ Ôãã©ã-Ôãã©ã ÍããèÓãÃ ¹ãâãä§ãŠ ½ãò Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ½ãò ½ãªª ‡ãŠãè Öõý

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‰ãñŠãä¡›

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Á 58,751 Á¹ã¾ãñ ‡ãñŠ Êãà¾ã ‡ãñŠ 
½ãì‡ãŠãºãÊãñ 75,393 ‡ãŠÀãñü¡ ‚ããõÀ ºãö‡ãŠ ¶ãñ ‡ãìŠÊã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ̈ ã ‡ãñŠ ‚ããäØãÆ½ããò ‡ãñŠ ¦ãÖ¦ã 51.33% ÖããäÔãÊã 
‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 40% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ã‡ãŠ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã 
51.33% ‡ãŠãè ¾ãÖ ‚ã¼ãî¦ã¹ãîÌãÃ „¹ãÊããäº£ã Öõ, •ãºããä‡ãŠ ãä¹ãœÊãñ ãäÌã§ã ÌãÓãÃ 2017-18 ‡ãñŠ ªãõÀã¶ã 47.47% 
‡ãŠãè „¹ãÊããäº£ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ ½ãìŒ¾ã Â¹ã Ôãñ ØãÆã½ããè¥ã / ‚ã£ãÃ ÍãÖÀãè ÍããŒãã‚ããò ‚ããõÀ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠã Êãã¼ã „Ÿã¶ãñ ½ãò ºãö‡ãŠ ‡ãñŠ À¥ã¶ããèãä¦ã‡ãŠ ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ‡ãŠãÀ¥ã ÀÖã Öõý 

ØãÆã½ããè¥ã ‚ããõÀ ‚ã£ãÃ ÍãÖÀãè ÍããŒãã†â ½ãìŒ¾ã Â¹ã Ôãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã ÌããÊãñ Ôãñ‡ã‹›À ‰ãñŠãä¡› ½ãò Íãããä½ãÊã 
Öö, ‡ãìŠÊã ÍããŒãã‚ããò ‡ãŠã 57.31% ãäÖÔÔãã Öõ ‚ããõÀ ƒÔã àãñ¨ã ½ãò 412 ãäÌãÍãñÓã ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ½ã•ãºãî¦ã ‡ãŠã¾ãÃºãÊã ‡ãñŠ Ôãã©ã, ƒ¶ã ‡ãòŠ³ãò ½ãò ‚ã¹ã¶ããè ÔãñÌãã‚ããò ‡ãŠãñ ¹ãÆ¼ããÌããè ¤âØã Ôãñ 
¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãì¶ã•ããêãäÌã¦ã Öãñ¶ãñ ‡ãñŠ ¦ãÖ¦ã ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã 
‡ãŠãè ¹ãÆØããä¦ã ‡ãñŠ ¦ãÖ¦ã †‡ãŠ ‚ãÞœãè Ìãðãä® ÖìƒÃ Öõý ý

ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãŠãè ¹ãÆØããä¦ã ‡ãñŠ ¦ãÖ¦ã ‚ããÀã½ãªã¾ã‡ãŠ ½ãããä•ãÃ¶ã ‡ãñŠ Ôãã©ã 40% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ 
½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõ, Ö½ããÀñ ºãö‡ãŠ ¶ãñ Á¹ã¾ãñ ‡ãŠã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã „£ããÀ ¹ãÆ½ãã¥ã ¹ã¨ã ºãñÞãã 
Öõý ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã 3,736 ‡ãŠÀãñü¡, ãä•ãÔã½ãò Ôãñ Â 1,500 ‡ãŠÀãñü¡ Á¹ã¾ãñ ¹ããè†Ôã†ÊãÔããè-
†Ôã†¹ãŠ / †½ã†¹ãŠ ‚ããõÀ Á¹ã¾ãñ ‡ãñŠ ¦ãÖ¦ã Ööý ¹ããè†Ôã†ÊãÔããè-•ã¶ãÀÊã Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã 2,236 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ ‚ããõÀ 34.34 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã Êãã¼ã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã©ããä½ã‡ãŠ¦ãã ‡ãñŠ àãñ¨ã 
½ãò ‚ããäØãÆ½ã ‡ãñŠ ¦ãÖ¦ã ††¶ãºããèÔããè ‡ãŠãè 51.33% ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã „¹ãÀãñ§ãŠ ¹ããè†Ôã†ÊãÔããè ãäºã‰ãŠãè 
½ãò ‡ãŠ½ããè ‡ãñŠ ºããª Öõý

‡ãðŠãäÓã

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Â 31,048 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ Êãà¾ã 
‡ãñŠ ½ãì‡ãŠãºãÊãñ 26,438 ‡ãŠÀãñü¡ ‚ããõÀ ºãö‡ãŠ ¶ãñ ‡ãðŠãäÓã ‚ããäØãÆ½ããò ‡ãñŠ ¦ãÖ¦ã 21.14% ÖããäÔãÊã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè 
‡ãñŠ 18% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäª¾ãã Öõý †Ôã†¹ãŠ/ †½ã†¹ãŠ ¹ãÆÌãØãÃ ½ãò ¹ããè†Ôã†ÊãÔããè ‡ãñŠ Â 
1500 ‡ãŠÀãñ¡ ‡ãŠãè ãäºã‰ãŠãè ‡ãñŠ ºããÌã•ãîª ãäÌã§ããè¾ã ÌãÓãÃ 2017-18 ‡ãŠãè 20.23 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ã 
ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ‡ãðŠãäÓã ‚ããäØãÆ½ããò ½ãò 21.14 ¹ãÆãä¦ãÍã¦ã ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã ÀÖãèý ºãö‡ãŠ ¶ãñ Â 
29,328 ‡ãŠÀãñü¡ ‡ãñŠ Êãà¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌãÍãñÓã ‡ãðŠãäÓã ‰ãñŠãä¡› ¹Êãã¶ã (†Ôã†Ôããè¹ããè) ‡ãñŠ ¦ãÖ¦ã ºãö‡ãŠ ¶ãñ ‡ãìŠÊã  
Â. 31,605 ‡ãŠÀãñü¡ ãäÌã¦ããäÀ¦ã ãä‡ãŠ†ý

ÊãÜãì ‚ããõÀ Ôããè½ããâ¦ã ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã

ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Â 15,530 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ 
Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ Â11,750 ‡ãŠÀãñü¡ ‚ããõÀ ºãö‡ãŠ ¶ãñ ÊãÜãì / ½ã¢ããõÊãñ ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ ¦ãÖ¦ã 
10.57% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 8% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ã‡ãŠ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã ÖõýãäÌã§ã ÌãÓãÃ 
2018-19 ‡ãñŠ ªãõÀã¶ã 1,500 ‡ãŠÀãñü¡ ¾ãÖ „¹ãÊããäº£ã ¹ããè†Ôã†ÊãÔããè †Ôã†¹ãŠ / †½ã†¹ãŠ ‡ãŠãè ãäºã‰ãŠãè ‡ãŠãñ 
‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããª ‚ããƒÃ Öõý

ØãõÀ-‡ãŠãù¹ããóÀñ› ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã

ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Á 22,532 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ 
Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ ý 17,611 ‡ãŠÀãñü¡ ÀÖãè ‚ããõÀ ºãö‡ãŠ ¶ãñ ØãõÀ-‡ãŠãù¹ããóÀñ› ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ ¦ãÖ¦ã 
15.34% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 11.99% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ãò ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý

‡ãŠ½ã•ããñÀ ÌãØãÃ ‡ãŠãñ ¨ãÉ¥ã

ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Â 14688 ‡ãŠÀãñü¡ Â¹ã† ‡ãñŠ 
Êãà¾ã ‡ãñŠ ãäÌãÂ® 20,054 ‡ãŠÀãñü¡ Â 14,688 ‡ãŠÀãñü¡ ÀÖãè ‚ããõÀ ºãö‡ãŠ ¶ãñ ‡ãŠ½ã•ããñÀ ÌãØãÃ ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ 
¦ãÖ¦ã 13.65% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 10% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý

½ããƒ‰ãŠãñ¹ãŠãƒ¶ãòÔã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ‰ãñŠãä¡›-ãäÊãâ‡ã‹¡ 41,117 ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ (†Ôã†Þã•ããè) Á¹ã¾ãñ ‡ãñŠ ‰ãñŠãä¡› 
‚ããù„›Êãñ ‡ãñŠ Ôãã©ã Â 91,234 ‡ãŠÀãñü¡ ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãñŠ Ôãã©ã Â 1,315 ‡ãŠÀãñü¡ Öõý ½ããÞãÃ 2019 ¦ã‡ãŠ 
ºãö‡ãŠ ´ãÀã •ãìü¡ñ †Ôã†Þã•ããè ‰ãñŠãä¡› ‡ãŠãè ÔãâÞã¾ããè ÔãâŒ¾ãã 7,41,182 Öõý
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campaigns were floated for Para banking Products and Mutual Fund 
Schemes during the financial year 2018-19, which increased our Para 
banking income.

IOB Suraksha

Bank has launched IOB Suraksha - Personal Accidental Death Insurance 
Scheme on 14th April 2017 for coverage of Rs.10 Lacs with a nominal 
annual Premium of Rs.100 + Service Tax for all our Customers. The 
Bank has covered 15.68 Lacs account holders under this scheme as on 
31st March 2019. During the financial year 2018-19 under IOB Suraksha, 
a total of 113 claims amounting to Rs.11.30 crores were settled.

New Deposits Schemes

NRO Tax Saver (launched on 08th February 2019): Scheme is 
launched in line with the existing Tax Saver scheme for domestic 
depositors. As per Section 115 D of Income Tax Act, the benefit under 
Section 80C is available to an NRI also, only if he has earned income 
other than investment income (Interest) and long term capital gain.

IOB-Eighty plus (launched on 27th September 2018): As a 
reciprocation of loyalty to long standing senior citizens, a unique 
product is launched exclusively for senior citizen of 80 years and above 
in SB and Term deposit.

Savings Bank account-IOB-Eighty plus-SB loaded with several benefits 
while Term Deposit schemes offer Additional Interest of 0.25% over the 
applicable rate to Senior citizen.

Motor Accident claim-SB and Term Deposit: Bank has launched an 
annuity deposit product for disbursing the compensation amount to 
the victims of Road accident in a phased manner in compliance to the 
orders of the Honorable Delhi High Court with recommendations from 
IBA.

Mid Corporate

Mid Corporate caters to the lending requirements of borrowers in the 
range of Rs.40 crores and upto Rs.100 crores. In the prevailing market 
conditions, to maintain the asset quality, the Bank has been selective 
in extending new/ enhanced credit limits. During the year 2018-19, 
Bank has sanctioned total credit limits of Rs. 623 crores (Fresh: Rs. 186 
crores and Enhancement: Rs.436 crores). Aggregate exposure under 
Mid Corporate segment as on 31st March 2019 is Rs. 7,116 crores 
(including Fund Based exposure of Rs. 4,897 crores and Non fund 
based exposure of Rs. 2,219 crores).

Large Corporate

Large Corporate caters to the requirement of borrowers other than 
agriculture, retail and MSME, where credit requirement is above Rs.100 
crores for an individual borrower and its group accounts. Under this 
vertical, Bank has Fund based exposure of Rs. 38,625 crores and Non 
Fund based exposure of Rs. 12,376 crores as on 31st March 2019 
spread over various core industries and other segments. During the 
Year, Bank has realigned its Credit portfolio and transferred all Non-
Performing Assets (with O/s of Rs.3,085 crores) to Stressed Asset 
Management Department for dedicated resolution of Stressed Assets. 
During the year, the Bank has taken a conscious decision to restrict 
the Corporate Credit portfolio and hence Fresh limits or enhancements 
have been considered for selected accounts and mostly in Investment 
grade accounts and/or accounts guaranteed by State Government. The 
Bank has considered the following Fresh/Enhancement Sanctions in FY 
2018-19

FB NFB Total Of which 
investment grade

Fresh 3920.00 116.00 4036.00 4036.00

Enhancement 391.54 651.99 1043.53 1021.76

Total 4311.54 767.99 5079.53 5057.76 (99.57%)

The Bank is also undertaking the Participating and Down selling of 
portfolio of Corporate Assets under Inter Bank Participation Certificate 
(IBPC) with other Banks. During the FY 18-19, Bank has participated 
in IBPC transaction for Rs. 3000 Crores and Down-sold portfolio under 
IBPC for Rs. 1000 Crores rolled over from time to time. This has helped 
the Bank in Augmenting the Top line, along with the realigning of the 
Credit portfolio and improve the CRAR.

Priority Sector Credit

The average achievement of four quarters for the FY 2018-19 stood 
at Rs. 75,393 crores against the target of Rs. 58,751 crores and the 
Bank has surpassed the mandatory norm of 40% of ANBC by achieving 
51.33% under Total Priority sector advances. This unprecedented 
achievement of 51.33% during FY 2018-19 as against the achievement 
of 47.47% during the previous FY 2017-18 is mainly due to the strategic 
approach of the Bank in leveraging the Rural / Semi Urban branches 
and Rural Development Officers.

Rural and Semi urban branches mainly engaged in priority sector credit, 
constitute 57.31% of the total branches and with the strong workforce 
of 412 specialized Rural Development Officers at field, being reoriented 
to render their services effectively in these centers, have yielded a good 
growth under Priority sector advances during the FY 2018-19.

The Bank has surpassed the mandatory norm of 40% with comfortable 
margin under Priority sector advances, our Bank has sold Priority Sector 
Lending Certificate of Rs. 3,736 crores during the FY 2018-19, out of 
which Rs. 1,500 crores are under PSLC-SF/MF and Rs. 2,236 crores 
under PSLC-General category and earned a profit of Rs.34.34 crores. 
The average achievement of 51.33% of ANBC under priority sector 
advances during the year is after reduction of the above PSLC sale.

Agriculture

The average achievement of four quarters for the FY 2018-19 stood 
at Rs. 31,048 crores against the target of Rs. 26,438 crores and the 
Bank has surpassed the mandatory norm of 18% of ANBC by achieving 
21.14% under Agriculture advances. There is substantial growth in 
Agriculture advances with average achievement of 21.14% of the ANBC 
during the FY 2018-19 from 20.23% during FY 2017-18, even after sale 
of Rs. 1,500 crores of PSLC under SF/MF category. The Bank disbursed 
Rs. 31,605 crores under Special Agriculture Credit plan (SACP) as 
against the target of Rs. 29,328 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2018-19 stood 
at Rs. 15,530 crores against the target of Rs. 11,750 crores and the 
Bank has surpassed the mandatory norm of 8% of ANBC by achieving 
10.57% under loans to Small/ Marginal farmers. This achievement is 
arrived at after reducing the sale of PSLC – SF/MF of Rs. 1,500 crores 
during FY 2018-19.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2018-19 stood at 
Rs. 22,532 crores against the target of Rs. 17,611 crores and the Bank 
has surpassed the mandatory norm of 11.99% of ANBC by achieving 
15.34% under loans to Non- Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2018-19 stood 
at Rs. 20,054 crores against the target of Rs. 14,688 crores and the 
Bank has surpassed the mandatory norm of 10% of ANBC by achieving 
13.65% under loans to Weaker Section.

Microfinance

During the year, the Bank credit-linked 41,117 Self Help Groups (SHGs) 
with a credit outlay of Rs. 1,315 crores. The cumulative number of SHGs 
credit linked by the Bank is 7,41,182 and with a total disbursement of 
Rs.91,234 crores as of March 2019.
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¶ããºãã¡Ã Ôãñ ÌãÓãÃ 2017-18 ‡ãñŠ ªãõÀã¶ã ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò †Ôã†Þã•ããè - ºãö‡ãŠ ãäÊãâ‡ãñŠ•ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ 
¦ãÖ¦ã ¹ãÆªÍãÃ¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãñ ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãñŠ ºããèÞã ãäªá¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ 
ãäª¾ãã Øã¾ãã Öõý

ãäÌã§ããè¾ã ÌãÓãÃ 2016-17 ‚ããõÀ 2017-18 ‡ãñŠ ãäÊã† ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò †Ôã†Þã•ããè-ºãö‡ãŠ ãäÊãâ‡ãñŠ•ã ‡ãñŠ 
‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãñ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ ½ãã¶ã¶ããè¾ã ½ãìŒ¾ã½ãâ̈ ããè Ôãñ ãäÌãÍãñÓã ¹ãìÀÔ‡ãŠãÀ ¼ããè ãä½ãÊãã Öõý

½ããäÖÊãã‚ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ

½ããäÖÊãã‚ããò ‡ãñŠ ãäÊã† ºãö‡ãŠãò ‡ãŠã ‰ãñŠãä¡› Â 31 ½ããÞãÃ 2019 ¦ã‡ãŠ Â 17,290 ‡ãŠÀãñü¡ Á¹ã¾ãñ ÀÖã Öõ •ããñ 
ºãö‡ãŠ ‡ãñŠ Ôã½ãã¾ããñãä•ã¦ã ¶ãñ› ºãö‡ãŠ ‰ãñŠãä¡› ‡ãŠã 11.68% Öõý

ºãö‡ãŠ ‡ãñŠ Ôãã©ã „¹ãÊãº£ã ½ããäÖÊãã Êãã¼ãããä©ãÃ¾ããò ‡ãñŠ ãäÌã§ã ¹ããñÓã¥ã ‡ãñŠ ãäÊã† ãäÌãÍãñÓã Â¹ã Ôãñ ¦ããè¶ã ãäÌãÍãñÓã 
¾ããñ•ã¶ãã†â Öö ‚ããƒ‚ããñºããè ÔããØãÀ Êãà½ããè: ½ãœì‚ãããäÀ¶ããò ½ããäÖÊãã‚ããò ‡ãŠãñ ̈ ãÉ¥ã, ‚ããƒ‚ããñºããè ¼ãîãä½ã Íããä§ãŠ: 
‡ãðŠãäÓã ‚ããõÀ ‚ããƒÃ‚ããñºããè †Ôã†½ãƒÃ ½ããäÖÊãã ¹ÊãÔã ‡ãñŠ ¦ãÖ¦ã Ôã¼ããè Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ãäÊã† ½ããäÖÊãã‚ããò ‡ãŠãñ 
¨ãÉ¥ã: ãäÌããä¶ã½ããÃ¥ã ‚ããõÀ ÔãñÌãã àãñ¨ããò ‡ãñŠ ¦ãÖ¦ã ½ããäÖÊãã „²ããä½ã¾ããò ‡ãŠãñ ¨ãÉ¥ãý

Á¹ã¾ãñ 50,000 ¦ã‡ãŠ ‡ãŠãè Ôããè½ãã ‡ãñŠ ãäÊã† ºãö‡ãŠ 0.50% ‡ãŠãè ªÀ Ôãñ º¾ãã•ã ãäÀ¾ãã¾ã¦ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã 
Öõý‚ããƒ‚ããñºããè ¼ãîãä½ã Íããä§ãŠ ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã Â 50,000 ‡ãñŠ ãäÊã† Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ 0.25% ‚ããõÀ 
ãäÌã²ãã •¾ããñãä¦ã Íãõãäàã‡ãŠ ¨ãÉ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã œã¨ãã‚ããò ‡ãŠãñ 0.50% ‡ãŠãè º¾ãã•ã ãäÀ¾ãã¾ã¦ãý

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã

ºãö‡ãŠ ¶ãñ ‚ããÌãâãä›¦ã „¹ã-ÔãñÌãã àãñ¨ã (†Ôã†Ôã† ) ‚ããõÀ 113 ºããèÔããè ½ãò ØãõÀ ‚ããÌãâãä›¦ã †Ôã†Ôã† ÔããäÖ¦ã 41 
ÍãÖÀãè ºããèÔããè ÔããäÖ¦ã ºãö‡ãŠ ÀãäÖ¦ã àãñ¨ããò ½ãò ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 2,577 ‡ãŠãÀãñºããÀãè 
ÔãâÌããªã¦ãã (ºããèÔããè ) ÊãØãñ Ööý ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ºããèÔããè Öö¡ ÖñÊ¡ ãä¡ÌããƒÔã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ºããèÔããè ‚ãã„›Êãñ›áÔã ¹ãÀ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Êãñ¶ãªñ¶ã ‡ãŠãè ÔãâŒ¾ãã 2,05,90,380 Öõý ¾ãÖ „ÊÊãñŒã¶ããè¾ã 
Öõ ãä‡ãŠ ¦ããä½ãÊã¶ãã¡ì ÔãÀ‡ãŠãÀ ‡ãñŠ Ôã½ã¶Ìã¾ã ½ãò, ‚ããƒ‚ããñºããè Ô½ãã›Ã ‡ãŠã¡Ã ºãöãä‡ãâŠØã ‚ã¹ã¶ãñ ½ãããäÔã‡ãŠ ¹ãòÍã¶ã 
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊãØã¼ãØã 3.30 ÊããŒã Ìãð®ãÌãÔ©ãã ¹ãòÍã¶ã¼ããñãäØã¾ããò ‚ããõÀ ÊãØã¼ãØã 0.25 ÊããŒã 
ÑããèÊãâ‡ãŠãƒÃ ¦ããä½ãÊã ÍãÀ¥ãããä©ãÃ¾ããò ‡ãŠãñ 61 ãäÍããäÌãÀãò ½ãò ½ãããäÔã‡ãŠ ¹ãòÍã¶ã ¹ãÆã¹¦ã ‡ãŠÀ ÀÖã Öõý

ãäÌã§ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ ãäºã•ã¶ãñÔã ‡ãŠãùÀñÔ¹ããù¶¡ò› Öö¡ 
ÖñÊ¡ ãä¡ÌããƒÔããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ãã£ããÀ Ôãàã½ã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè (†ƒÃ¹ããè†Ôã) ‚ãã¶ã - ¾ãî†Ôã ‚ããõÀ 
‚ããù¹ãŠ - ¾ãî†Ôã Êãñ¶ã-ªñ¶ã ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõý

¹ãÆ£ãã¶ã½ãâ¨ããè •ã¶ã-£ã¶ã ¾ããñ•ã¶ãã (¹ããè†½ã•ãñ¡ãèÌããƒ)

ãäÌã§ã ½ãâ̈ ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¹ããè†½ã•ãñ¡ãèÌããƒÃ ÊããØãî ‡ãŠÀ ÀÖã Öõý 
¾ãÖ ¾ããñ•ã¶ãã 15 ‚ãØãÔ¦ã 2014 ‡ãŠãñ ¼ããÀ¦ã ‡ãñŠ ¹ãÆ£ãã¶ã½ãâ̈ ããè ´ãÀã ÍãìÂ ‡ãŠãè ØãƒÃ ©ããèý ºãö‡ãŠ ¶ãñ 48,49,392 
ºããè†Ôãºããè¡ãè Œãã¦ããò ‡ãŠãñ ŒããñÊãã ‚ããõÀ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 44,46,716 Â¹ãñ ¡ñãäºã› 
‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Öö, ãä•ã¶ã½ãò Ôãñ ØãÆãÖ‡ãŠãò ´ãÀã 46% ‡ãŠã¡Ã Ôããä‰ãŠ¾ã ãä‡ãŠ† Øã† Ööý

‚ãã£ããÀ ãäÌããä¶ã¾ã½ã 2016 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãã£ããÀ ¹ãâ•ããè‡ãŠÀ¥ã ‚ããõÀ ‚ã²ã¦ã¶ã ‡ãñŠ¶³ - 

‚ãã£ããÀ ãäÌããä¶ã¾ã½ã, 2016 ‡ãñŠ ‚ã¶ãìÔããÀ, ¾ãî‚ããƒÃ¡ãè†‚ããƒÃ ¶ãñ ºãö‡ãŠãò ‡ãŠãñ ÍããŒãã ¹ããäÀÔãÀ ½ãò ‚ãã£ããÀ 
¹ãâ•ããè‡ãŠÀ¥ã / ‚ã²ã¦ã¶ã ‡ãòŠ³ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ Öñ¦ãî ÔãîãäÞã¦ã ãä‡ãŠ¾ããý †ƒÃÔããè ÍããŒãã‚ããò Ôãñ Ô›ã¹ãŠ ÔãªÔ¾ã 
‡ãŠãñ ‚ãã£ããÀ ¹ãâ•ããè‡ãŠÀ¥ã / ‚ã²ã¦ã¶ã Öñ¦ãì Ôãì¹ãÀÌããƒ•ãÀ ‡ãñŠ Â¹ãá ½ãò ¾ãî‚ããƒ¡ãè†‚ããƒ ´ãÀã ¹ãÆãäÍãàã¥ã 
ãäª¾ãã Øã¾ãã Öõ †Ìãâ Ôããä›Ã¹ãŠãƒ¡ ãä‡ãŠ¾ãã Øã¾ãã Öõý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ¶ãñ 316 ÍããŒãã‚ããò ‡ãñŠ 
¹ããäÀÔãÀ ½ãò ‚ãã£ããÀ ¹ãâ•ããè‡ãŠÀ¥ã / ‚ã²ã¦ã¶ã ‡ãòŠ³ ¹ããäÀÞãããäÊã¦ã Ööý

•ã¶ã ÔãìÀàãã ¾ããñ•ã¶ãã†â

01 •ãî¶ã 2015 ‡ãŠãñ ¹ãÆ£ãã¶ã½ãâ¨ããè ´ãÀã •ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã‚ããò ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè ØãƒÃý ºãö‡ãŠ 
¹ããè†½ã•ãñ•ãñºããèÌããƒÃ, ¹ããè†½ã†ÔãºããèÌããƒÃ ‚ããõÀ ‚ã›Êã ¹ãòÍã¶ã ¾ããñ•ã¶ãã •ãõÔããè ¹ãòÍã¶ã ¾ããñ•ã¶ãã‚ããò •ãõÔãñ 
•ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ¶ãã½ããâãä‡ãŠ¦ã ‡ãŠÀ ÀÖã Öõý 31.03.2019 ¦ã‡ãŠ, •ã¶ã 
ÔãìÀàãã ‚ããõÀ ‚ã›Êã ¹ãòÍã¶ã ¾ããñ•ã¶ãã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ¶ãã½ããâ‡ãŠ¶ã ÔãâŒ¾ãã ¶ããèÞãñ ªãè ØãƒÃ Öõ:

¾ããñ•ã¶ãã†ú 31.03.2019 ‡ãŠãñ ¶ãã½ããâ‡ãŠ¶ã 
‡ãŠãè ãäÔ©ããä¦ã (ÔãâÞã¾ããè)

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã 
¶ãã½ããâ‡ãŠ¶ã ‡ãŠãè ãäÔ©ããä¦ã

¹ããè†½ã•ãñ•ãñºããèÌããƒÃ 6,79,773 1,30,977

¹ããè†½ã†ÔãºããèÌããƒÃ 25,32,670 2,75,013

‡ãìŠÊã 32,12,443 4,05,990

''„¸ã¦ã ¹ãÖìâÞã ‚ããõÀ ÔãñÌãã „¦‡ãðŠÓ›¦ãã'' (ƒÃ††ÔãƒÃ) ‡ãñŠ Ôãâºãâ£ã ½ãò - ¹ããè†½ã•ãñ•ãñºããèÌããƒÃ ‚ããõÀ 
¹ããè†½ã†ÔãºããèÌããƒÃ ‡ãñŠ ¦ãÖ¦ã „£ããÀ Êãñ¶ãñ ÌããÊãñ Ì¾ããä§ãŠ¾ããò ‚ããõÀ „£ããÀãè ÔãâÔ©ãã‚ããò ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †½ã†Ôã†½ãƒÃ, ‡ãðŠãäÓã ‚ããõÀ ‚ã¶¾ã ŒãìªÀã ãäÌã¦ãÀ¥ã ‡ãñŠ Ôãã©ã ›õãäØãâØã ´ãÀã 
Ôãîà½ã ºããè½ãã ‡ãŠÌãÀñ•ã ½ãò ¼ããÀãè ãäÌãÔ¦ããÀ ãä½ãÊã¦ãã Öõý ºãö‡ãŠ †½ã†Ôã†½ãƒÃ / ‡ãðŠãäÓã / ŒãìªÀã ‡ãñŠ ¦ãÖ¦ã 
¨ãÉ¥ã ÔÌããè‡ãðŠãä¦ã ‡ãñŠ Ôãã©ã ¶ãã½ããâ‡ãŠ¶ã ‡ãñŠ ÔÌãÞããÊã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Öãñ Þãì‡ãŠãè Öõý ºãö‡ãŠ ¶ãñ› ºãöãä‡ãâŠØã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ¹ããè†½ã•ãñ•ãñºããèÌããƒÃ / ¹ããè†½ã†ÔãºããèÌããƒÃ ¶ãã½ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ¼ããè Ôãàã½ã ‡ãŠÀ ÀÖã 
Öõý ºãö‡ãŠ ¹ããè†½ã†ÔãºããèÌããƒÃ ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ½ãã£¾ã½ã Ôãñ •ãÊª Öãè ‡ãŠÀ¶ãã ¹ãÆãÀâ¼ã ‡ãŠÀñØãã ( 
†½ã†½ã†Ôã/ ãä½ãÔã ‡ãŠãÊã ‚ãã£ããÀ ¹ãÀ ¶ãã½ããâ‡ãŠ¶ã)ý

‚ã›Êã ¹ãòÍã¶ã ¾ããñ•ã¶ãã

ãäÌã§ããè¾ã ÌãÓãÃ ¶ãã½ããâ‡ãŠ¶ã

2015-16 18,540

2016-17 60,084

2017-18 1,11,959

2018-19 1,03,711

‡ãìŠÊã †¹ããèÌããƒÃ ¶ãã½ããâ‡ãŠ¶ã (ÔãâÞã¾ããè) 2,94,294

ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã (‚ããÀ†ÔãƒÃ›ãè‚ããƒ)

ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ Ôã¼ããè 
Êããè¡ ãä•ãÊããò ½ãò ‡ãìŠÊã 12 ‚ããÀ†ÔãƒÃ›ãè‚ããƒ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö, •ããñ ãä‡ãŠÔãã¶ããò, †Ôã†Þã•ããè ‡ãñŠ ÔãªÔ¾ããò, 
†Ôã•ããè†ÔãÌããƒÃ ‡ãñŠ ¦ãÖ¦ã Êãã¼ãããä©ãÃ¾ããò, ãäÍããäàã¦ã ºãñÀãñ•ãØããÀ ¾ãìÌãã‚ããò, ‡ãŠãÀãèØãÀãò ‚ããõÀ Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ 
¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Ööý ‡ãŠ½ã•ããñÀ ÌãØããô Ôãñ Ôãâºãâãä£ã¦ã Öõý‚ããÀ†ÔãƒÃ›ãè‚ããƒ ‡ãŠãñ ºãö‡ãŠ ́ ãÀã Ô©ãããä¹ã¦ã 
Ô¶ãñÖã ›ÈÔ› ´ãÀã ¹ãÆºãâãä£ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ‚ããÀ†ÔãƒÃ›ãè‚ããƒ ¶ãñ 
9,635 ºãñÀãñ•ãØããÀ ¾ãìÌãã‚ããò ‡ãŠãñ Êãã¼ãããä¶Ìã¦ã ‡ãŠÀ¦ãñ Öì† 370 ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† 
Ööý ºãö‡ãŠ ¶ãñ 70% ‡ãŠã ÔãâÞã¾ããè ãä¶ã¹ã›ã¶ã ‚ããõÀ 50% ‡ãŠã ÔãâÞã¾ããè ¨ãÉ¥ã ãä¶ã¹ã›ã¶ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ •ããñ 
‰ãŠ½ãÍã: 66% ‚ããõÀ 42% ‡ãñŠ ÀãÓ›Èãè¾ã ‚ããõÔã¦ã Ôãñ …¹ãÀ Öõý

ãäÌã§ããè¾ã ÔããàãÀ¦ãã

‡ãŠãù¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìã ‡ãñŠ ¦ãÖ¦ã 23 Ô©ãã¶ããò ¹ãÀ Ô©ãããä¹ã¦ã ãäÌã§ããè¾ã ÔããàãÀ¦ãã ‡ãòŠ³ãò 
(†Ôã†¶ãƒÃ†Þã†) ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌã§ããè¾ã ÔããàãÀ¦ãã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõý ƒ¶ã ‡ãòŠ³ãò ‡ãñŠ ¹ãÀã½ãÍãÃªã¦ãã 
‚ããõ¹ãÞãããäÀ‡ãŠ ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò Ôãñ „¹ãÊãº£ã ãäÌããä¼ã¸ã ãäÌã§ããè¾ã „¦¹ããªãò ‚ããõÀ ÔãñÌãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò 
ØãÆã½ããè¥ã ‚ããõÀ ÍãÖÀãè àãñ¨ããò ½ãò ÊããñØããò ‡ãŠãñ ãäÍããäàã¦ã ‡ãŠÀ ÀÖñ Öö, ‚ãã½ã¶ãñ-Ôãã½ã¶ãñ ãäÌã§ããè¾ã ¹ãÀã½ãÍãÃ ÔãñÌãã†â 
¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öö ‚ããõÀ ¨ãÉ¥ãØãÆÔ¦ã Ì¾ããä§ãŠ¾ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÀã½ãÍãÃ ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Ööý Ìãñ ãäÌããä¼ã¸ã Ô©ãã¶ããò 
¹ãÀ Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ãäÍããäÌãÀ ¼ããè ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ ÀÖñ Ööý 31 ½ããÞãÃ 2019 ‡ãŠãñ, Ô©ãã¹ã¶ãã ‡ãñŠ Ôã½ã¾ã 
Ôãñ 70,956 ‰ãñŠãä¡› ¹ãÀã½ãÍãÃ †¹ãŠ†ÊãÔããè ´ãÀã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã† Ööý Ô©ãã¹ã¶ãã ‡ãñŠ ºããª Ôãñ ºãöãä‡ãâŠØã 
‡ãñŠ ãäÌããä¼ã¸ã ¹ãÖÊãì‚ããò ¹ãÀ 9,001 ãäÌã§ããè¾ã ÔããàãÀ¦ãã ãäÍããäÌãÀ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý 92,011 SB 
Œãã¦ããò ‡ãŠãñ ÍãìÂ Ôãñ Öãè Œã›á›ã ‚ããõÀ ŒããñÊãã Øã¾ãã Öõý ãäÌã§ããè¾ã ¹ãÆ¥ããÊããè ½ãò ¶ã† Íãããä½ãÊã ÊããñØããò ‡ãñŠ ãäÊã† 
962 ãäÌãÍãñÓã ãäÍããäÌãÀ 1,14,702 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ‡ãñŠ ÔãâÞãããäÊã¦ã ãä‡ãŠ† Øã† ©ãñý Êãà¾ã Ôã½ãîÖ 
‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã 1,377 ãäÍããäÌãÀ ½ãò 1,79,505 Êãã¼ãã©ããê Íãããä½ãÊã ãä‡ãŠ† Øã¾ãñý •ãõÔãñ †Ôã†Þã•ããè, 
œã¨ã, ÌããäÀÓŸ ¶ããØããäÀ‡ãŠ, ãä‡ãŠÔãã¶ã ‚ããõÀ Ôãîà½ã ‚ããõÀ ÊãÜãì „²ã½ããèý

¾ãî‚ããƒÃ¡ãè†‚ããƒÃ ÔãñÊã

¾ãî‚ããƒÃ¡ãè†‚ããƒÃ ÔãñÊã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ôãñ ¹ãÆã¹¦ã 
¡ãèºããè›ãè ‚ããõÀ ¡ãèºããè›ãè†Êã ¹ãŠãƒÊããò ‡ãñŠ ¹ãÆÔãâÔ‡ãŠÀ¥ã ½ãò Íãããä½ãÊã Öõ, †¶ã¹ããÔããèè‚ããƒÃ ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
‚ãã£ããÀ ½ãõ¹ã ‡ãŠãè ØãƒÃ ¹ããèü¤ãè ‚ããõÀ ¹ãÆ£ãã¶ã½ãâ¨ããè ‚ããÌããÔã ¾ããñ•ã¶ãã ØãÆã½ããè¥ã (¹ããè†½ã†ÌããƒÃ•ããè) ¾ããñ•ã¶ãã ‡ãñŠ 
ãäÊã† ¹ãÆã¾ããñ•ã‡ãŠ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ããý 2018-19 ‡ãñŠ ªãõÀã¶ã 9,393 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ÀããäÍã 
‡ãñŠ ¡ãèºããè›ãè / ¡ãèºããè›ãè†Êã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ‡ãìŠÊã 4.07 ‡ãŠÀãñü¡ Êãñ¶ãªñ¶ã ãä‡ãŠ† Øã†ý

Êããè¡ ºãö‡ãŠ ‡ãŠãè ¹ãÖÊã

ºãö‡ãŠ ‡ãŠãè Êããè¡ ºãö‡ãŠ ‡ãŠãè ãä•ã½½ãñªãÀãè ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ 13 ãä•ãÊããò ‚ããõÀ ‡ãñŠÀÊã ½ãò 1 ãä•ãÊãñ ‡ãŠãè Öõý ºãö‡ãŠ 
¦ããä½ãÊã¶ãã¡ì ‡ãŠãè Àã•¾ã Ô¦ãÀãè¾ã ºãö‡ãŠÔãÃ Ôããä½ããä¦ã (†Ôã†ÊãºããèÔããè ) ‡ãŠã Ôãâ¾ããñ•ã‡ãŠ ¼ããè Öõý ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã, †Ôã†ÊãºããèÔããè , ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ ‡ãñŠ Â¹ã ½ãò, ºãö‡ãŠ ¶ãñ †Ôã†ÊãºããèÔããè ‡ãŠãè ÞããÀ ½ãìŒ¾ã 
ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè Ööý 

ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ¶ãñ †Ôã†ÊãºããèÔããè , ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ Ôãâ¾ããñ•ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 14 
ãäÌãÍãñÓã ºãõŸ‡ãòŠ / ‡ãŠãñÀ Ôããä½ããä¦ã / „¹ã-Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãòŠ ºãìÊããƒÃý
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Bank is awarded 2nd prize among Public Sector Commercial Banks for 
Excellence in Performance under SHG- BANK Linkage Program in the 
State of Tamil Nadu during the year 2017-18 from NABARD.

Bank has also received a Special award from the Honorable Chief 
Minister of Tamil Nadu for Implementation of SHG-Bank Linkage in the 
State of Tamil Nadu for the FY 2016-17 and 2017-18.

Credit flow to women

Bank’s credit to women stood at Rs. 17,290 crores as of 31st March 
2019 which constitutes 11.68% of the Bank’s Adjusted Net Bank Credit.

There are three Special schemes exclusively for financing women 
beneficiaries available with the Bank namely IOB Sagar Lakshmi: 
Loans to Fisher women, IOB Bhoomi Shakti: Loans to women for all 
activities under Agriculture and IOB SME Mahila Plus: Loan to women 
entrepreneurs under manufacturing and service sectors.

The Bank provides Interest concession at the rate of 0.50% for limits up to 
Rs. 50,000 and 0.25% for limits above Rs. 50,000 to women beneficiaries 
under IOB Bhoomi Shakti scheme and interest concession of 0.50% to 
the girl student under Vidhya Jyothi Educational Loan scheme.

Financial Inclusion

Bank has engaged 2,577 Business Correspondents (BCs) in allotted 
Sub-Service Area (SSA) & 113 BCs in un-allotted SSA including 41 
Urban BCs for providing Banking facilities in un-banked areas. During 
the FY 2018-19, the number of transactions undertaken at BC Outlets 
through the BC Hand Held Device is 2,05,90,380. It is noteworthy to 
state that in coordination with Government of Tamil Nadu, IOB Smart 
Card Banking has been enabling about 3.30 lakh old age pensioners 
to get their monthly pension and about 0.25 lakh Sri Lankan Tamil 
Refugees in 61 camps to obtain their monthly dole.

As per the guidelines from MoF, GoI, the Bank has implemented Aadhar 
Enabled Payment System (AEPS) ON-US and OFF-US transactions 
through Business Correspondent Hand Held devices.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of Ministry 
of Finance, Govt. of India. The Scheme was launched by the Prime 
Minister of India on 15th August 2014. The Bank has opened 48,49,392 
BSBD Accounts and issued 44,46,716 RuPay Debit Cards till 31st March 
2019 under this scheme out of which 46 % of RuPay cards have been 
activated by the customers.

Aadhaar enrolment and update centres as per Aadhaar Regulations, 
2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks to establish 
Aadhaar enrolment/update Centres in Branch premises. Staff members 
from the AEC Branches have been trained and certified by UIDAI as 
Supervisors for Aadhaar Enrolment/Updation. As on 31st March 2019, 
Bank has operationalized Aadhaar Enrolment/Update centres in the 
premises of 316 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime Minister of India 
on 1st June 2015. The Bank is enrolling customers under Jansuraksha 
schemes like PMJJBY and PMSBY, and Pension schemes like Atal 
Pension Yojana. As on 31st March 2019, the enrollment count under 
Jan Suraksha schemes is as below:

Schemes Status of enrolment 
as on 31st March 2019 

(Cumulative)

Status of Enrolment during 
the year 2018-19

PMJJBY 6,79,773 1,30,977

PMSBY 25,32,670 2,75,013

Total 32,12,443 4,05,990

With respect to “Enhanced Access & Service Excellence” (EASE) - 
Mandates Massive expansion in Micro Insurance Coverage by tagging 
with MSME, Agricultural and other Retail disbursements has taken place 
to cover borrowing individuals and employees of borrowing entities 
under PMJJBY & PMSBY. Bank has automated enrolments along 
with loan sanction under MSME /Agri/Retail. Bank has also enabled 
provision for enrolling PMJJBY/PMSBY through net banking. Bank shall 
be shortly enrolling PMSBY through electronic mode also (enrolling by 
SMS/missed call based)

Atal Pension Yojana

Financial Year Enrolments

2015-16 18,540

2016-17 60,084

2017-18 1,11,959

2018-19 1,03,711

Total APY Enrolments (Cumulative) 2,94,294
Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural development, 
Govt of India, the Bank had set up total 12 RSETIs in all Lead Districts, 
to provide training to farmers, members of SHGs, beneficiaries under 
SGSY, educated unemployed youths, artisans and beneficiaries 
belonging to weaker sections. The RSETIs are managed by SNEHA trust 
established by the Bank. During the year under review, the RSETIs have 
conducted 370 training programs benefiting 9,635 unemployed youths. 
Bank has achieved cumulative settlement of 70% and cumulative credit 
settlement of 50% which are well above the national average of 66% and 
42% respectively.

Financial Literacy

Financial Literacy is imparted through Financial Literacy Centers (SNEHA) 
established at 23 locations under Corporate Social Responsibility. The 
counselors of these centers are educating the people in rural and 
urban areas with regard to various financial products and services 
available from formal financial institutions, provide face-to-face financial 
counseling services and offer debt counseling to indebted individuals. 
They are also conducting periodical camps at various places. As on 
31st March 2019, 70,956 credit counselling have been conducted by the 
FLCs since inception. 9,001 Financial Literacy camps were conducted 
on various aspects of Banking since inception. 92,011 SB accounts 
have been sourced and opened since inception. 962 Special camps 
for newly included people in the financial system were conducted by 
covering 1,14,702 beneficiaries. 1,377 camps were conducted for the 
target group viz. SHGs, Students, Senior Citizens, Farmers and Micro & 
small entrepreneurs by covering 1,79,505 beneficiaries.

UIDAI Cell

UIDAI Cell is involved in processing of DBT & DBTL files received 
from Ministry of Rural Development, GOI through NPCI, generation of 
Aadhaar Mapped file and acting as Sponsor Bank for Pradhan Mantri 
Awaas Yojana – Gramin (PMAYG) Scheme of Government of India. 
A total of 4.07 crores transaction were processed under DBT/DBTL 
schemes amounting to Rs 9,393 crores during 2018-19.

Lead Bank Initiatives

The Bank has Lead Bank responsibility in 13 districts in Tamil Nadu 
and 1 district in Kerala. The Bank is also the Convenor of State Level 
Bankers’ Committee of Tamil Nadu (SLBC). During the year, as 
Convenor of SLBC, Tamil Nadu, the Bank has conducted four main 
meetings of SLBC.

In addition, the Bank as convenor of SLBC, Tamil Nadu convened 14 
special meetings / core committee / sub-committee meetings during 
the year.
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¹ãÆ£ãã¶ã½ãâ¨ããè •ã¶ã-£ã¶ã ¾ããñ•ã¶ãã (¹ããè†½ã•ãñ¡ãèÌããƒÃ )

	 • 	 †Ôã†ÊãºããèÔããè , ¦ããä½ãÊã¶ãã¡ì ¶ãñ ¹ããè†½ã•ãñ¡ãèÌããƒÃ ‚ããõÀ ¹ããè†½ã†½ãÌããƒ ¾ããñ•ã¶ãã‚ããò 
‡ãñŠ ãäÊã† ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† ›ãñÊã ¹ãÆŠãè ¶ãâºãÀãò ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ÌããÊããè 
†•ãòÔããè ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã ©ããý

	 • 	 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ªñÍã ‡ãñŠ 115 ãä¹ãœü¡ñ ãä•ãÊããò ‡ãŠãè ‚ãã‡ãŠãâàããè ãä•ãÊããò ‡ãñŠ Â¹ã ½ãò 
¹ãÖÞãã¶ã ‡ãŠãè Öõ, ãä•ã¶ã½ãò Ôãñ ªãñ ãä•ãÊããò ‡ãŠãè ¹ãÖÞãã¶ã ¦ããä½ãÊã¶ãã¡ì Àã½ã¶ãã©ã¹ãìÀ½ã 
‚ããõÀ ãäÌãÁªì¶ãØãÀ ½ãò ‡ãŠãè ØãƒÃ •ããñ Öõý

	 • 	 †Ôã†ÊãºããèÔããè , ¦ããä½ãÊã¶ãã¡ì ¶ãñ ãäÌãÍãñÓã ‚ããä¼ã¾ãã¶ã "ØãÆã½ã ÔÌãÀã•ã ‚ããä¼ã¾ãã¶ã" ÞãÊãã¾ãã 
Öõ •ããñ ãä‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ‚ããñÀ Ôãñ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ 30 ãä•ãÊããò ‡ãñŠ 1477 ØããúÌããò ½ãò 
ãäÌãÍãñÓã ¹ãÖÊã Öõ ‚ããõÀ ¾ããñ•ã¶ãã‚ããò ‚ã©ããÃ¦ã ¹ããè†½ã•ãñ¡ãèÌããƒÃ, ¹ããè†½ã•ãñºããèÌããƒÃ 	
‚ããõÀ ¹ããè†½ã†ÔãºããèÌããƒÃ ‡ãñŠ ¦ãÖ¦ã 100% Ôãâ¦ãðãä¹¦ã ÖããäÔãÊã ‡ãŠãè Öõ ý

	 • 	 †Ôã†ÊãºããèÔããè, ¦ããä½ãÊã¶ãã¡ì ¶ãñ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ ªãñ ‚ãã‡ãŠãâ¢ãã ÌããÊãñ ãä•ãÊããò ½ãò 
"ãäÌãÔ¦ãããäÀ¦ã ØãÆã½ã ÔÌãÀã•ã ‚ããä¼ã¾ãã¶ã" ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Öõý

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãñŠ ãäÊã† †Ôã†ÊãºããèÔããè ¹ãÖÊã:

	 • 	 †Ôã†ÊãºããèÔããè ¶ãñ ¦ããä½ãÊã¶ãã¡ì ½ãò 451 ºãõãä‡ãâŠØã ÀãäÖ¦ã ØããâÌããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè ‚ããõÀ 
ºãöãä‡ãâŠØã ‚ãã„›Êãñ› ŒããñÊã¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ºãö‡ãŠãò ‡ãŠãñ ‚ããÌãâãä›¦ã ãä‡ãŠ¾ããý ‚ãºã ¦ã‡ãŠ 
138 ‡ãòŠ³ãò ½ãò ºãöãä‡ãâŠØã ‚ãã„›Êãñ› ŒããñÊãñ Øã† Ööý

	 • 	 ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò, 9,323 „¹ã ÔãñÌãã àãñ¨ã Öö ãä•ã¶ã½ãò Ôãñ 489 †Ôã†Ôã† 
ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ããõÀ 8,834 †Ôã†Ôã† ºãö‡ãŠ ãä½ã¨ã (ºããèÔããè) ´ãÀã ‡ãŠÌãÀ 
ãä‡ãŠ† •ãã¦ãñ Ööý Àã•¾ã ½ãò ‡ãŠãñƒÃ ¼ããè †Ôã†Ôã† ‚ã¶ããÌããäÀ¦ã ¶ãÖãé Öõý

	 • 	 ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ½ãò, •ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã ¶ãã½ããâ‡ãŠ¶ã 31.01.2019 
¦ã‡ãŠ 105.18 ÊããŒã ¦ã‡ãŠ ¹ãÖìúÞã Øã¾ãã Öõ, ãä•ãÔã½ãò PMJJBY ‡ãñŠ ¦ãÖ¦ã 26.41 
ÊããŒã ¶ãã½ããâ‡ãŠ¶ã ‚ããõÀ PMSBY ‡ãñŠ ¦ãÖ¦ã 78.77 ÊããŒã ¶ãã½ããâ‡ãŠ¶ã Íãããä½ãÊã Ööý

	 • 	 ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ‡ãñŠ ãäÊã† ‚ãã£ããÀ Ôãâ¦ãðãä¹¦ã 102.27% Öõý

¦ããä½ãÊã¶ãã¡ì ½ãò ¨ãÉ¥ã ¹ãÆÌããÖ ¹ãÀ †Ôã†ÊãºããèÔããè ‡ãŠãè ¹ãÖÊã:

¦ããä½ãÊã¶ãã¡ì ½ãò ºãö‡ãŠãò ¶ãñ ãäªÔãâºãÀ 2018 ¦ã‡ãŠ ãä¶ã½¶ããäÊããäŒã¦ã ÖããäÔãÊã ‡ãŠÀ ãäÊã† Öö:

	 • 	 Ôããè¡ãè ‡ãŠã ‚ã¶ãì¹ãã¦ã 115.93% Öõý ¦ããä½ãÊã¶ãã¡ì „¶ã ºãÖì¦ã ‡ãŠ½ã Àã•¾ããò ½ãò Ôãñ †‡ãŠ 
Öõ ãä•ãÔã¶ãñ ¾ãÖ „¹ãÊããäº£ã ÖããäÔãÊã ‡ãŠãè Öõý

	 • 	 ÌãããäÓãÃ‡ãŠ ‰ãñŠãä¡› ¾ããñ•ã¶ãã 2018-19 ‡ãñŠ ¦ãÖ¦ã 103%ý

	 • 	 ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ¦ãÖ¦ã ÀãÓ›Èãè¾ã ½ãã¶ãªâ¡ ‡ãñŠ 40% ‡ãñŠ ¹ãÆãä¦ã 48.51% Öõý

	 • 	 18% ‡ãñŠ ÀãÓ›Èãè¾ã ½ãã¶ãªâ¡ ‡ãñŠ ½ãì‡ãŠãºãÊãñ ‡ãðŠãäÓã ‚ããäØãÆ½ã ‡ãŠã 21.55 % Öõ ý

	 • 	 10% ‡ãñŠ ÀãÓ›Èãè¾ã ½ãã¶ãªâ¡ ‡ãñŠ ¹ãÆãä¦ã ‡ãŠ½ã•ããñÀ ÌãØããô ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã 14.92% Öõ ý

àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ

ºãö‡ãŠ ¶ãñ ªãñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ‡ãŠãñ ¹ãÆã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã, ¦ããä½ãÊã¶ãã¡ì ½ãò ¹ããâãä¡¾ã¶ã ØãÆã½ã ºãö‡ãŠ ‚ããõÀ 
‚ããñãä¡Íãã ½ãò ‚ããñãä¡Íãã ØãÆã½¾ã ºãö‡ãŠ Öõý ¹ããâãä¡¾ã¶ã ØãÆã½ã ºãö‡ãŠ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ 16 ãä•ãÊããò ½ãò 339 ‡ãñŠ ÍããŒãã 
¶ãñ›Ìã‡ãÃŠ ‚ããõÀ 1394 ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Ôãã©ã ‡ãŠã½ã ‡ãŠÀ¦ãã Öõý 31 ½ããÞãÃ 2019 ‡ãŠãñ ‚ããÀ‚ããÀºããè 
‡ãñŠ ¹ããÔã 97.71% ‡ãñŠ Ôããè¡ãè ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãã©ã 12,169 ‡ãŠÀãñü¡ ‡ãŠã Ì¾ãã¹ããÀ ãä½ãÑã¥ã Öõý ºãö‡ãŠ ´ãÀã 
¹ãÆã¾ããñãä•ã¦ã ¹ããâãä¡¾ã¶ã ØãÆã½ã ºãö‡ãŠ ‚ããõÀ ƒâãä¡¾ã¶ã ºãö‡ãŠ ´ãÀã ¹ãÆã¾ããñãä•ã¦ã ¹ãÊÊãÌã¶ã ØãÆã½ã ºãö‡ãŠ 1 ‚ã¹ãÆõÊã 
2019 Ôãñ ¦ããä½ãÊã¶ãã¡ì ØãÆã½ã ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò Ôã½ãã½ãñãäÊã¦ã Öãñ Øã¾ãã Öõ ý

‚ããñãä¡Íãã ØãÆã½¾ãã ºãö‡ãŠ ‡ãŠãè 549 ÍããŒãã‚ããò ‚ããõÀ 2365 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ÌããÊãñ ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ 
Ôãã©ã ‚ããñãä¡Íãã ‡ãñŠ 13 ãä•ãÊããò ½ãò „¹ããäÔ©ããä¦ã Öõý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ, ‚ããÀ‚ããÀºããè ¶ãñ 43.22% ‡ãñŠ 
Ôããè¡ãè ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãã©ã Â-16,179.12 ‡ãŠÀãñü¡ ‡ãŠã Ì¾ãã¹ããÀ ãä½ãÑã¥ã Öõ ýºãö‡ãŠ ‡ãŠãè •ã½ãã ‚ããõÀ ‚ããäØãÆ½ã 
‰ãŠ½ãÍã: Á 11,296 ‚ããõÀ Â 4,883 ‡ãŠÀãñü¡ Öõý

‡ãŠãù¹ããóÀñ› ‡ãŠãè Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè

œãäÌã ãä¶ã½ããÃ¥ã ‡ãñŠ †‡ãŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò À§ãŠªã¶ã ãäÍããäÌãÀ, ÔÌããÔ©¾ã •ããâÞã ãäÍããäÌãÀ, ÔÌãÞœ ¼ããÀ¦ã 
‚ããä¼ã¾ãã¶ã, Ôã•ããÌã›ãè Ìãðàã ‡ãŠãè ‚ãã¹ãîãä¦ãÃ •ãõÔãñ ãäÌããä¼ã¸ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ 

ãäÊã† Ôãâ¹ã¸ã ãä‡ãŠ¾ãã Øã¾ãã, ãä•ãÔã¶ãñ ºãö‡ãŠ ‡ãŠãè ºãÆãâ¡ ÒÍ¾ã¦ãã ‡ãŠãñ ‡ãŠã¹ãŠãè Öª ¦ã‡ãŠ ¹ãîÀñ ¼ããÀ¦ã ‡ãñŠ ãäÊã† 
†‡ãŠ ºã¶ãã ãäª¾ããý

Ì¾ãã¹ããÀãè ºãöãä‡ãâŠØã Øããä¦ããäÌããä£ã¾ããú

†Ôãºããè† (ºãö‡ãŠÀ Ôãñ ãä¶ãØãÃ½ã Øããä¦ããäÌããä£ã): ¼ããÀ¦ã ½ãò Ôã¼ããè Ôãã½ãã¶¾ã ºãöãä‡ãâŠØã ÍããŒãã‚ããò ‡ãŠãñ †Ôãºããè† 
Ôãàã½ã ÍããŒãã†ú ºã¶ãã ãäª¾ãã Øã¾ãã Öõ •ããñ ‚ããƒÃ¹ããè‚ããñ, †¹ãŠ¹ããè‚ããñ ‚ããõÀ Àãƒ› Ôã½ãÔ¾ãã ‡ãñŠ ãäÊã† †Ôãºããè† 
‚ããÌãñª¶ããò ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ããè Ööý ƒÃ-††Ôãºããè† ØãÆãÖ‡ãŠãò ´ãÀã ¹ãÆ¼ããÌããè Â¹ã Ôãñ „¹ã¾ããñØã ½ãò ÀÖã 
Öõý ºãö‡ãŠ ªÊããÊããò Ôãñ ‚ããƒÃ¹ããè‚ããñ / †¹ãŠ¹ããè‚ããñ / ‚ããä£ã‡ãŠãÀ ‚ã¶ãì¹ãÆ¾ããñØããò ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ãäÔãâãä¡‡ãñŠ› ††Ôãºããè† ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ¼ããè ‡ãŠã½ã ‡ãŠÀ ÀÖã Öõ ‚ããõÀ Þãìãä¶ãâªã ÍããŒãã‚ããò ‡ãŠãñ ãäÔãâãä¡‡ãñŠ› 
††Ôãºããè† ÍããŒãã‚ããò ‡ãñŠ Â¹ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ††Ôãºããè† ‚ã¶ãì¹ãÆ¾ããñØããò ‡ãŠãñ 159 ƒÍ¾ãî ‡ãñŠ 
ãäÊã† ãä¶ã¾ãâãä¨ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ ãäÀ¹ããñãä›ÄØã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Á. 275 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãŠãñ 
‚ãÌãÁ® ãä‡ãŠ¾ãã Øã¾ãã ©ããý

½ãÞãô› ºãöãä‡ãâŠØã ‡ãñŠ ¦ãÖ¦ã ‚ã¶¾ã Øããä¦ããäÌããä£ã¾ããâ: ºãö‡ãŠ ƒÍ¾ãî ‡ãñŠ ãäÊã† ½ãÞãô› ºãö‡ãŠÀ ãä¡ºãòÞãÀ ›ÈÔ›ãè, 
ãä¡ãäÌã¡ò¡ / º¾ãã•ã ÌããÀâ› ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ºãö‡ãŠÀ ‚ãããäª ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã •ããÀãè ÀŒããÖõ, ý ºãö‡ãŠ 
¹ããè†Ôã¾ãî ºãö‡ãŠãò ½ãò Ôãñ †‡ãŠ Öõ •ããñ ‚ãâ¡ÀÀãƒãä›âØã ´ãÀã ‚ããƒÃ¹ããè‚ããñ ÔãñØã½ãò›, ãäÌãÍãñÓã Â¹ã Ôãñ ƒÃƒÃ ÔãñØã½ãò› 
‚ããõÀ ÔãÖ-¶ãñ¦ãð¦Ìã ¹ãÆºãâ£ã¶ã ½ãò Ôããä‰ãŠ¾ã Öõ ýºãö‡ãŠ ¶ãñ ‚ãâ¡ÀÀãƒãä›âØã ¹ãÆãä¦ãºã®¦ãã ‡ãñŠ Ôãã©ã 1 †Ôã†½ãƒÃ 
‚ããƒÃ¹ããè‚ããñ ‡ãñŠ ãäÊã† ÔãÖ-Êããè¡ ½ãõ¶ãñ•ãÀ ‡ãñŠ Â¹ã ½ãò ‡ãŠã½ã ãä‡ãŠ¾ãã Öõ ý

ãä¡¹ãããä•ã›Àãè ¹ããäÀÞããÊã¶ã ºãö‡ãŠ †¶ã†Ôã¡ãè†Êã ‚ããõÀ Ôããè¡ãè†Ôã†Êã ‡ãñŠ ãäÊã† ãä¡¹ããùãä•ã›Àãè ¹ãããä›ÃãäÔã¹ãò› 
(DP) ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã •ããÀãè ÀŒãã Öõ ‚ããõÀ ÔãñÌãã ‡ãòŠ³ ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä¡¹ããùãä•ã›Àãè 
Ôãâºãâãä£ã¦ã ÔãñÌãã‚ããò ‡ãŠã ãäÌãÔ¦ããÀ ‡ãŠÀ ÀÖã Öõý 27,414 Œãã¦ãñ †¶ã†Ôã¡ãè†Êã Ôãñ›‚ã¹ã ‡ãñŠ ¦ãÖ¦ã ‚ããõÀ 
67 Œãã¦ãñ Ôããè¡ãè†Ôã†Êã Ôãñ›‚ã¹ã ‡ãñŠ ¦ãÖ¦ã Ööý ºãö‡ãŠ ‡ãñŠ ESPS ‡ãñŠ ªãõÀã¶ã, ãä¡¹ããùãä•ã›Àãè ÔããäÌãÃÔãñ•ã ¶ãñ 
ESPS ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ÊãØã¼ãØã 16500 ¡ãè½ãõ› Œãã¦ãñ ŒããñÊãñ Ööý

ƒâÔ›ã ¡ãè½ãõ› ‚ã‡ãŠã„â›: ºãö‡ãŠ ¶ãñ› ºãöãä‡ãâŠØã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ¡ãè½ãõ› Œãã¦ãñ ŒããñÊã¶ãñ ‡ãñŠ ãäÊã† 
†‡ãŠ Ôããù¹ã‹›Ìãñ¾ãÀ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõý

3 ½ãò 1 ƒÃ ›Èñãä¡âØã ÔãìãäÌã£ãã †½ã‡ãñŠ ØÊããñºãÊã ¹ãŠãƒ¶ãòãäÍã¾ãÊã ÔããäÌãÃÔãñ•ã ãäÊããä½ã›ñ¡ ‚ããõÀ †Ôã†½ãÔããè ØÊããñºãÊã 
ãäÔã‡ã‹¾ããñãäÀ›ãè•ã ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã ›ãƒÃ-‚ã¹ã ‡ãŠÀ, ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ¡ãè½ãõ› 
ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ƒÃ-›Èñãä¡âØã ÔãìãäÌã£ãã ÊããØãî ‡ãŠãè ØãƒÃ Öõý ‚ãºã ¦ã‡ãŠ ÊãØã¼ãØã 1000 ƒÃ-›Èñãä¡âØã Œãã¦ãñ ŒããñÊãñ 
•ãã Þãì‡ãñŠ Ööý

‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ› ÔããäÌãÃÔãñ•ã ºãÆãâÞã, ½ãìâºãƒÃ: Ôããè†½ã†Ôã ºãÆãâÞã, ½ãìâºãƒÃ ‚ããƒÃ¹ããè‚ããñ ‡ãñŠ ãäÊã† Ôããä‰ãŠ¾ã Â¹ã 
Ôãñ ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõý †Ôã†½ãƒÃ ‚ããƒÃ¹ããè‚ããñ ½ãò ‡ãŠƒÃ ‚ãÔããƒ¶ã½ãò› Êãñ¶ãñ Ôãñ, Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã / 
‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ› ãäºãÞããõãäÊã¾ããò ½ãò ºãö‡ãŠ ‡ãŠãè œãäÌã ‡ãŠãñ ºãü¤ã¾ãã Øã¾ãã Öõý

ØãÆãÖ‡ãŠ ÔãñÌãã

ºãö‡ãŠ ºãöãä‡ãâŠØã ‡ãŠãñ¡ ‚ããõÀ ¼ããÀ¦ããè¾ã ½ãã¶ã‡ãŠ ºããñ¡Ã (ºããèÔããèºããè‚ããƒ) ‡ãŠã ÔãªÔ¾ã Öõý ºããè†Ôãºããè‚ããƒ ¶ãñ 
ãäÌããä¼ã¸ã ¹ãñŠ¾ãÀ ¹ãÆõãä‡ã‹›Ôã ‡ãŠãñ¡áÔã ‡ãŠãñ ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Öõ •ããñ ºãöãä‡ãâŠØã ‡ãñŠ Ôã¼ããè àãñ¨ããò ‡ãŠãñ ãäÌãÔ¦ãð¦ã Â¹ã 
Ôãñ Íãããä½ãÊã ‡ãŠÀ¦ãã Öõý

†‡ãŠ Ìãñºã-‚ãã£ãããäÀ¦ã ‚ããù¶ãÊããƒ¶ã ¹ãÆ¥ããÊããè ãä•ãÔãñ ½ãã¶ã‡ãŠãè‡ãðŠ¦ã Êããñ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¦ãâ¨ã 
(SPGRS) ‡ãŠÖã •ãã¦ãã Öõ, ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÔ©ããä¦ã ›Èõãä‡ãâŠØã ÔãìãäÌã£ãã ‡ãñŠ Ôãã©ã ‚ããù¶ãÊããƒ¶ã ãäÍã‡ãŠã¾ã¦ã 
ª•ãÃ ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ºã¶ãã¦ãã Öõý •ãÖãâ ¦ã‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ¦ãâ¨ã ‡ãñŠ Â¹ã ½ãò, SPGRS ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãäÊã† 
„¹ã¾ããñãäØã¦ãã‚ããò / †½ã‚ããƒÃ†Ôã ‡ãŠãè ÔãâŒ¾ãã ãä½ãÊããè Öõ, •ãõÔãñ ãä‡ãŠ ½ãõãä›È‡ã‹Ôã, ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ºããÀãè‡ãŠ 
ãäÌãÌãÀ¥ããò ‡ãŠãñ ‡ãõŠ¹ÞãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä•ãÔãÔãñ ºãö‡ãŠ Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ Ôã‡ãñŠ, ¦ãããä‡ãŠ ØãÆãÖ‡ãŠãò 
‡ãŠãñ ÔãñÌãã‚ããò ½ãò Ôãì£ããÀ ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ „¶ã‡ãŠã ãäÌãÍÊãñÓã¥ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ ãäÍã‡ãŠã¾ã¦ããò 
‡ãñŠ ãä¶ãÌããÀ¥ã ¹ãÀ ãä‰ãŠ¾ãã‚ããò ‚ããõÀ ¶ããèãä¦ã¾ããò ‡ãñŠ ¼ããäÌãÓ¾ã ‡ãñŠ ¹ããŸ¿ã‰ãŠ½ã ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ 
ýãäÍã‡ãŠã¾ã¦ã ‡ãñŠ ãäÌãÌãÀ¥ã ÌããÔ¦ããäÌã‡ãŠ Ôã½ã¾ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ „¹ãÊãº£ã Öö ‚ããõÀ ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ãäÌããä¼ã¸ã 
¹ãÀ¦ããò ¦ã‡ãŠ ¹ãÖìâÞã ¹ãÆ¼ããÌããè ãä¶ãÌããÀ¥ã ¦ãâ¨ã ‡ãŠãè ‚ããñÀ Êãñ •ãã¦ããè Öõý

ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ª•ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ›ãñÊã ¹ãÆŠãè ›ñÊããèÔããäÌãÃÔãñ•ã ÞããõºããèÔã Üãâ›ñ 24x7x365 „¹ãÊãº£ã Öõý 
ÔãñÌãã ¹ãÆªã¦ãã ºãö‡ãŠãò ‡ãñŠ ãäÊã† ÔãñÌãã‚ããò ‚ããõÀ ‚ã¶ãìÀãñ£ããò ‡ãŠãñ ãäÀ‡ãŠãù¡Ã ‡ãŠÀ¦ãã Öõ ‚ããõÀ „¶Öò ‚ããØãñ ºãü¤ã¦ãã 
Öõ, ãä•ãÔãÔãñ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ‡ãìŠÍãÊã ÔãñÌãã†â „¹ãÊãº£ã Öãñ¦ããè Ööý

SPGRS ‚ããõÀ ›ãñÊã ¹ãÆŠãè ›ñÊããè ÔããäÌãÃÔãñ•ã ‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ 
ºãö‡ãŠ (ÌããäÀÓŸ ¹ã¾ãÃÌãñàããè ¹ãÆºãâ£ã¶ã ‚ããõÀ ºãöãä‡ãâŠØã ÔãñÌãã ãäÌã¼ããØã), ãäÌã§ã ½ãâ¨ããÊã¾ã ‚ããõÀ ‚ã¶¾ã ½ãâ¨ããÊã¾ããò 
‚ããõÀ „¹ã¼ããñ§ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‚ããõÀ RBI ‡ãñŠ ÔãâÀàã¥ã ãäÌã¼ããØã ‚ãããäª Ôãñ ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ¼ããè 
Ôãâ¼ããÊã¦ãã Öõý

¼ããÀ¦ããè¾ã ºãö‡ãŠãò ‡ãñŠ ÔãâÜã ‚ããõÀ ºããñÔ›¶ã ‡ãâŠÔããäÊ›âØã ØãÆì¹ã ´ãÀã EASE (ÔãâÌããä£ãÃ¦ã ¹ãÖìâÞã ‚ããõÀ ÔãñÌãã 
„¦‡ãðŠÓ›¦ãã) ‡ãñŠ ¦ãÖ¦ã 2019 ½ãò "ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¦ãâ¨ã" ‡ãñŠ ãäÊã† ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ 
ºããèÞã ºãö‡ãŠ ‡ãŠãñ ÔãÌãÃÑãñÓŸ Ì¾ãÌãÔãã¾ããè ‡ãñŠ Â¹ã ½ãò ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý
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Pradhan Mantri Jan-Dhan Yojana (PMJDY)

	 Ø	 SLBC, Tamil Nadu had given training to the Agency 
maintaining Toll Free numbers for grievance redressal for 
PMJDY and PMMY Schemes.

	 Ø	 Government of India has identified 115 backward districts 
in the country as Aspirational Districts of which two districts 
were identified in Tamil Nadu, namely Ramanathapuram 
and Virudhunagar.

	 Ø	 SLBC, Tamil Nadu has conducted the special campaign 
“Gram Swaraj Abhiyan”, a Government of India’s special 
initiative in 1477 villages of 30 districts of Tamil Nadu 
and achieved 100% saturation under the schemes viz., 
PMJDY,PMJBY &PMSBY .

	 Ø	 SLBC, Tamil Nadu has conducted the “Extended Gram 
Swaraj Abhiyan”, in the two Aspirational districts of Tamil 
Nadu.

SLBC Initiatives for Financial Inclusion:

	 Ø	 SLBC identified 451 unbanked villages in Tamil Nadu and 
allotted to various banks for opening of Banking Outlets. 
So far Banking Outlets are opened in 138 centres.

	 Ø	 In the state of Tamil Nadu, there are 9,323 Sub Service 
Areas of which 489 SSAs are covered through branches 
and 8,834 SSAs are covered by Bank Mitras (BCs). There 
is no SSA uncovered in the state.

	 Ø	 In the state of Tamil Nadu, the enrolments under 
Jansuraksha Schemes have reached 105.18 lakhs as on 
31.01.2019 which includes 26.41 lakhs enrolments under 
PMJJBY and 78.77 lakhs enrolments under PMSBY.

	 Ø	 The Aadhaar saturation for the State of Tamil Nadu is 
102.27%.

SLBC initiatives on Credit Flow in Tamil Nadu:

Banks in Tamil Nadu have achieved the following as of December 2018:

	 Ø	 CD ratio of 115.93%. Tamil Nadu stands one among the 
very few states which achieved this feat.

	 Ø	 103% under Annual Credit Plan 2018-19.

	 Ø	 48.51% under Priority Sector against the national norm of 
40%.

	 Ø	 21.55% of Agricultural Advances against the national 
norm of 18%.

	 Ø	 14.92% of advances to weaker sections against the 
national norm of 10%.

Regional Rural Banks

Bank sponsored two Regional Rural Banks viz., Pandyan Grama Bank in 
Tamil Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank 
operates in 16 districts of Tamil Nadu with a branch network of 339 and 
staff strength of 1394. As on 31st March 2019 the RRB had a business 
mix of Rs. 12,169 crores with a CD ratio of 97.71%. Pandyan Grama 
Bank sponsored by the Bank and Pallavan Grama Bank sponsored by 
Indian Bank was amalgamated to form Tamil Nadu Grama Bank w.e.f. 
1st April 2019.

Odisha Gramya Bank has presence in 13 districts of Odisha with a 
network of 549 branches and staff strength of 2365. As on 31st March 
2019, the RRB had a business mix of Rs. 16,179.12 crores with a CD 
ratio of 43.22%. Deposit and Advances of the Bank stood at Rs. 11,296 
and Rs. 4,883 crores respectively.

Corporate Social Responsibility

As a part of image building exercise various activities like Blood Donation 
Camp, Health check-up camps, Swachh Bharat Abhiyan, Supply of 

ornamental tree sapling were carried out for the financial year 2018-19 
which created brand visibility of the bank pan India to a great extent.

Merchant Banking Activities

ASBA (Banker to Issue activity): All general banking branches 
in India have been made ASBA enabled branches to accept ASBA 
applications for IPO, FPO and Rights Issues. E-ASBA continued to be in 
usage effectively by the customers. Bank is also acting as a Syndicate 
ASBA bank to accept IPO/FPO/Rights applications from Brokers and 
select branches are nominated as Syndicate ASBA Branches. ASBA 
applications were handled for 159 issues and an amount of Rs.275 
crores were blocked during the reporting period.

Other activities under Merchant Banking: The Bank continues to act 
as Merchant Banker for issues, Debenture Trustee, Paying Banker for 
Dividend / Interest Warrants etc. Bank is one of the PSU Banks who is 
active in IPO segment, especially SME segment, by Underwriting and 
Co-Lead Managing. Bank acted as Co-Lead Manager for 1 SME IPO 
along with underwriting commitment.

Depository Operations: The Bank continues to act as Depository 
Participant (DP) of NSDL and CDSL and is extending depository related 
services through service centre branches. 27,414 accounts are under 
NSDL setup and 67 accounts are under CDSL setup. During Bank’s 
ESPS, Depository Services has opened around 16500 Demat accounts 
for staff members in order to make them to participate in ESPS.

Insta Demat Account: Bank is in the process of developing a software 
to open demat accounts to customers through net banking.

3 in 1 E Trading facility in tie up with Emkay Global Financial Services 
Limited & SMC Global Securities Ltd., e-trading facility for demat clients 
has been implemented to improve the fee based income. Around 1000 
e-trading accounts have been opened so far.

Capital Market Services Branch, Mumbai: CMS Branch, Mumbai 
is actively mobilizing assignments for IPOs. By taking up several 
assignments in SME IPOs, the image of the Bank has been enhanced in 
stock exchanges / capital market intermediaries.

Customer Service

Bank is a member of the Banking Codes and Standard Board of India 
(BCSBI). BCSBI has revised various Fair Practice Codes which covers 
elaborately all the areas of Banking.

A web-based online system called Standardised Public Grievances 
Redressal Mechanism (SPGRS) is in place, enabling customers to 
lodge complaint online with status tracking facility. As far as the internal 
mechanism, SPGRS has got number of utilities / MIS to the Bank, like 
escalation Matrix, granular details of the complaints are captured, 
enabling the Bank to take corrective action, to improve the services to 
the customers, and to analyse and evolve future course of actions and 
policies on grievances redressal. Complaint details are available on 
real time basis and access by various layer of offices leads to effective 
redressal mechanism.

Toll free Teleservices for lodging the complaints is available round the 
clock – 24x7x365. Service provider also record and push the services 
and requests to the Banks, leading to efficient services to the customers.

Apart from SPGRS and Toll Free Tele Services, Bank also handles 
complaints received from Banking Ombudsman, Reserve Bank of 
India (Senior Supervisory Management and Department of Banking 
Services), Ministry of Finance and other Ministries and Consumers’ 
Education and Protection Department of RBI, etc.

Bank was adjudged as the Best Practitioner among the Public Sector 
Banks for “Grievances Redressal Mechanism” in 2019 under EASE 
(Enhanced Access and Service Excellence) by the Indian Banks’ 
Association and Boston Consulting Group.
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ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ‚ããõÀ ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãäÌãÌãÀ¥ã ¶ããèÞãñ ãäª¾ãã 
Øã¾ãã Öõ:

ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 192
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 5,441
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ãƒÃ ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 5,512
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 121
¹ãÆ¼ããÌããè ãä¶ã¹ã›ã¶ã ªÀ 97.85 %

ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã % ‡ãìŠÊããäÍã‡ãŠã¾ã¦ããò ‡ãŠã
ãäÍã‡ãŠã¾ã¦ãò
‚ããäØãÆ½ã 1,174 21.58
ØãÆãÖ‡ãŠ ÔãñÌãã 509 9.35
¡ãè½ãñ› ÔãñÌãã 8 0.15
•ã½ãã†ú 487 8.95
Ôãã½ãã¶¾ã ºãöãä‡ãâŠØã 1,342 24.66
ÔãÀ‡ãŠãÀãè Ì¾ãã¹ããÀ 39 0.72
ºããè½ãã 128 2.35
†¶ã‚ããÀ‚ããƒÃ ÔãñÌãã 15 0.27
¹ãòÍã¶ã 309 5.68
£ã¶ã ¹ãÆñÓã¥ã 401 7.37
‚ã¶¾ã 1,025 18.84
‡ãìŠÊã •ã½ãã 5,441 100.00

¦ã¶ããÌã ØãÆÔ¦ã ‚ãããäÔ¦ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã -

12 ¹ãŠÀÌãÀãè, 2018 ‡ãŠãñ ‚ããÀºããè‚ããƒÃ ´ãÀã ¦ã¶ããÌã ØãÆÔ¦ã ¹ããäÀÔãâ¹ããä¦ã ‡ãñŠ Ôãâ‡ãŠÊ¹ã ‡ãñŠ ãäÊã† ÔãâÍããñãä£ã¦ã 
Â¹ãÀñŒãã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã 2017-18 ‡ãñŠ Þããõ©ããè ãä¦ã½ããÖãè ½ãò •ããè†¶ã¹ããè† ‡ãñŠ Á 3,629 
‡ãŠÀãñü¡ ‡ãŠãè Ôããè½ãã ¦ã‡ãŠ ¹ãÖìâÞã ‡ãñŠ ‡ãŠãÀ¥ã, •ããè†¶ã¹ããè† •ããñãä‡ãŠ 31 ãäªÔãâºãÀ 2017 ‡ãŠãñ Á 33,267 ‡ãŠÀãñü¡ ½ãò 
Êãã¾ãã Øã¾ãã ©ãã, 31 ½ããÞãÃ 18 ¦ã‡ãŠ ‡ãñŠ ãäÖÔããºã Ôãñ Â 38,180 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ããý ƒÔããäÊã†, ¹ãÖÊãã 
„ªáªñÍ¾ã 31 ½ããÞãÃ 18 ¦ã‡ãŠ ãä‡ãŠ ‡ãìŠÊã ‚ã¶ã•ãÃ‡ãŠ ‚ããäÔ¦ã¾ããù ‡ãŠãñ ‡ãŠ½ã Ôãñ ‡ãŠ½ã ãäªÔã½ºãÀ 2017 ‡ãñŠ Ô¦ãÀ ¹ãÀ 
Êãã¶ãã ©ããý ƒÔããäÊã†, Ôã¼ããè À¥ã¶ããèãä¦ã¾ããò ‡ãŠãñ ½ãìŒ¾ã Â¹ã Ôãñ ¶ã‡ãŠª ÌãÔãîÊããè ‚ããõÀ „¸ã¾ã¶ã ¹ãÀ ãäÌãÍãñÓã Â¹ã 
Ôãñ †‡ãŠ½ãã¨ã ºãöãä‡ãâŠØã Œãã¦ããò ‚ããõÀ ÔãâÜã Œãã¦ããò ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ãä‡ãŠ¾ãã Øã¾ãã, •ãÖãâ ºãö‡ãŠ Ìããâãäœ¦ã Êãà¾ã ‡ãŠãñ 
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ã‡ãŠ¦ã½ã ÌãÔãîÊããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ‚ãØãÆ¥ããè Öõý

ƒÔããäÊã†, ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãŠãè ÍãìÁ‚ãã¦ã Ôãñ, ÌãÔãîÊããè ‡ãñŠ ½ããñÞãó ‡ãñŠ ¦ãÖ¦ã ãäÌã‡ãŠãÔã ½ãò ¦ãñ•ããè Êãã¶ãñ 
‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã À¥ã¶ããèãä¦ã¾ããò ‡ãŠãñ ÀŒãã Øã¾ãã: -

	 • 	 ‚ããä£ã‡ãŠ ½ã•ãºãî¦ã àãñ¨ããè¾ã ÌãÔãîÊããè ›ãè½ã •ããñ ¹ãÖÊãñ Öãè ØããäŸ¦ã ‡ã‹ÊãÔ›ÔãÃ ½ãò ÍããŒãã 
¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ ‡ãŠã½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºã¶ããƒÃ ØãƒÃ Öö

	 • 	 ãäÀ¹ããñãä›ÄØã Üã›¶ãã‰ãŠ½ã ½ãò ¹ãŠãèÊ¡ ‡ãŠã¾ãÃ‡ãŠ¦ãã‚ããò ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† ‚ããƒÃ‚ããñºããè 
ÔãÖã¾ã‡ãŠ ½ããñºããƒÊã †ñ¹ã

	 • 	 ÔãÀ¹ãŠãÍããè †‡ã‹Íã¶ã Ô¦ãÀÌããÀ ‚ã¶ãìÌã¦ãÃ¶ã

	 • 	 ÔÌãñœãÞããÀãè Þãî‡ãŠ‡ãŠ¦ããÃ ‚ããõÀ ‚ãÔãÖ¾ããñØã ‡ãŠÀ ÀÖñ Êãñ¶ãªãÀãò ‡ãŠãè ¹ãÖÞãã¶ã ‚ããõÀ 
ÜããñÓã¥ãã

	 •	 Ôã¼ããè Ô¦ãÀãò ¹ãÀ ÔÌããè‡ãðŠ¦ã ‚ããñ›ãè†Ôã ½ãò ¹ãî¥ãÃ ÌãÔãîÊããè ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
‚ãã‰ãŠã½ã‡ãŠ ‚ã¶ãìÌã¦ããê ‡ãŠãÀÌããƒÃ

	 • 	 Ôã¼ããè ãä¶ããä¥ãÃ¦ã / Êããñ‡ãŠ ‚ãªãÊã¦ã ãä¶ã¹ã›ã† Øã† Œãã¦ããò ‡ãñŠ ãäÊã† CGTMSE ‡ãñŠ 
ªîÔãÀñ / ‚ãâãä¦ã½ã ªãÌãñ ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãã

	 • 	 ÌãÔãîÊããè ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ¡ãè‚ããÀ›ãè ´ãÀã •ããÀãè ‚ããÀÔããè ‡ãŠã ãä¶ãÓ¹ããª¶ã

	 •	  ‚ã¶¾ã Ì¾ããä§ãŠØã¦ã Œãã¦ããò ‡ãñŠ †‚ããÀÔããè ‡ãŠãñ ãäºã‰ãŠãè •ããÀãè Öõ

	 • 	 ‚ã¶ã•ãÃ‡ãŠ ‚ããäÔ¦ã¾ããù ÌãÔãîÊããè ‡ãñŠ ãäÊã† ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ¹ãªããä£ã‡ãŠããäÀ¾ããò ‡ãŠã 
‚ãã‰ãŠã½ã‡ãŠ ¦ãÀãè‡ãñŠ Ôãñ ¹ããèœã ‡ãŠÀ¶ãã

	 • 	 Ôããè‚ããñÔããè ½ãò Ôããä‰ãŠ¾ã ¼ããØããèªãÀãè Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ‡ãñŠ ¦ÌããäÀ¦ã Ôã½ãã£ãã¶ã ‡ãñŠ ãäÊã† 
†¶ãÔããè†Êã›ãè ½ãã½ãÊããò ‡ãŠãñ •ãÊª Ôãñ •ãÊª ãä¶ã¥ãÃ¾ã ãäÊã¾ãã •ãã¦ãã Öõ

	 • 	 †¶ãÔããè†Êã›ãè ½ãò „¶ã ½ãã½ãÊããò ½ãò •ãÖãâ Ôã½ãã£ãã¶ã Ôãâ¼ãÌã ¶ãÖãé Öõ, ¹ããäÀÔã½ãã¹ã¶ã ‡ãñŠ ãäÊã† 
•ãÊªãè Ôãñ ‚ããØãñ ºãü¤ò ¦ãããä‡ãŠ Ö½ã ØããÀâ›Àãò ‡ãñŠ ½ãì‡ãŠãºãÊãñ ‡ãŠã¶ãî¶ããè ‡ãŠã¾ãÃÌããÖãè ‡ãŠÀ Ôã‡ãòŠ

	 • 	 Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò ãä‡ãŠ ‚ãâ¦ããäÀ½ã ‚ããÌãñª¶ã ½ããõ•ãîªã ½ãì‡ãŠª½ããò ½ãò ¡ãè‚ããÀ›ãè Ôãñ ãä¶ãªóÍã 
½ããâØãñ Øã† Öö

		  o 	 ØããÀâ›Àãò ‡ãŠãñ ‚ã¹ã¶ããè Ôãâ¹ããä§ã ‚ããõÀ ªñ¶ãªããäÀ¾ããò ‡ãŠãè ÜããñÓã¥ãã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã†

		  o 	 ‚ãã¾ã‡ãŠÀ ‡ãŠã¾ããÃÊã¾ã ´ãÀã „£ããÀ‡ãŠ¦ããÃ‚ããò ‚ããõÀ ØããÀâ›À ´ãÀã ªã¾ãÀ 
‚ããƒÃ›ãè ‚ããõÀ ¡ºÊ¾ãî›ãè ãäÀ›¶ãÃ ‡ãŠãè ‚ãØãÆñãäÓã¦ã ¹ãÆãä¦ã¾ããò ‡ãŠãñ

		  o	 „£ããÀ‡ãŠ¦ããÃ / ØããÀâ›À ¡ãè‚ããÀ›ãè Ôãñ ¹ãîÌãÃ ½ãâ•ãîÀãè ‡ãñŠ ãäºã¶ãã ªñÍã ¶ãÖãé 
œãñü¡¶ãã Öõ ãä•ãÔã‡ãñŠ ‚ãã£ããÀ ¹ãÀ 

		  o	 ÍããŒãã†â ªñÍã Ôãñ ºããÖÀ •ãã¶ãñ Ôãñ Þãî‡ãŠ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ½ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
¡ãè‚ããÀ›ãè ‡ãñŠ ‚ããªñÍã ‡ãŠãñ ÔãâÊãØ¶ã ‡ãŠÀ¦ãñ Öì† ¹ããÔã¹ããñ›Ã ‚ããõÀ ‚ããÌãÆ•ã¶ã 
‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ãäÊãŒãòØããè

	 • 	 „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ¨ãÉ¥ãªã¦ãã‚ãò ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ Ôãã©ã Êãñ¶ãñ ‡ãñŠ ãäÊã† 
„¶Öò „£ããÀ‡ãŠ¦ããÃ / ØããÀâ›À ‡ãŠãñ ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãìÀãñ£ã ‡ãŠÀ¶ãã ÞãããäÖ†

	 • 	 Ôã¼ããè ºã‡ãŠã†ªãÀãò ‡ãñŠ ãäÊã† 100% CIBIL ¹ãÆãäÌããäÓ› Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀò

	 • 	 Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠÔã ‚ããõÀ ›ãÔ‡ãŠ ¹ãŠãñÔãÃ ½ããèãä›âØã ‡ãñŠ ½ãã£¾ã½ã Ôãñ àãñ¨ã ‡ãñŠ ‡ãŠã¾ããô ‡ãŠã 
¹ãÆñÀ¥ãã, Ôã½ã©ãÃ¶ã ‚ããõÀ ãä¶ãØãÀã¶ããè

	 • 	 ªõãä¶ã‡ãŠ ÌãÔãîÊããè ãäÀ¹ããñ›Ã ¦ãâ¨ã

	 • 	 Ìããä›Ã‡ãŠÊã Ìããƒ•ã ¾ãããä¶ã ãäÀ›ñÊã, ‡ãðŠãäÓã ‚ããõÀ †½ã†Ôã†½ãƒÃ (RAM) ‡ãŠãñ ‚ãÊãØã-
‚ãÊãØã ‡ãŠÀ‡ãñŠ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãã, ÍãñÓã Œãã¦ããò ‡ãŠãñ ‡ãñŠÌãÊã ºãöãä‡ãâŠØã, ‡ãâŠÔããñãä›Ã¾ã½ã 
Œãã¦ããò ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ãÖãâ Ö½ã ‚ãØãÆ¥ããè Öõ ‚ããõÀ ÌãõÔãñ ‡ãâŠÔããñãä›Ã¾ã½ã 
Œãã¦ãñ Öö, •ãÖãâ Ö½ã ÔãªÔ¾ã Öö ‚ããõÀ ƒ¶ã Œãã¦ããò ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã À¥ã¶ããèãä¦ã¾ããò ‡ãŠã 
¹ããÊã¶ã ‡ãŠÀ ÀÖñ Ööý

	 • 	 ½ãì‡ãŠª½ãã ªã¾ãÀ Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò, ºãö‡ãŠ ¶ãñ „£ããÀ‡ãŠ¦ããÃ‚ããò / ØããÀâ›Àãò ¹ãÀ ªºããÌã 
ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ‚ãâ¦ããäÀ½ã ‚ããÌãñª¶ã ªã¾ãÀ ãä‡ãŠ† Öö

	 • 	 100% ¹ãÆãÌã£ãã¶ã ÌããÊãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ¹ãÀ ãäÌãÍãñÓã •ããñÀ

	 • 	 ãä¶ã¹ã›ã¶ã ‡ãñŠ „ªáªñÍ¾ã Ôãñ †¶ã¹ããè† „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ Ôãã©ã ÌããäÀÓŸ ‚ããä£ã‡ãŠããäÀ¾ããò 
‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò Ôã¼ããè ‡ãòŠ³ãò ¹ãÀ ›ãÔ‡ãŠ ¹ãŠãñÔãÃ ‡ãŠãè ºãõŸ‡ãŠãò ‡ãŠã ‚ãã¾ããñ•ã¶ã

	 • 	 ãä¶ã¹ã›ã¶ã ‡ãñŠ „ªáªñÍ¾ã Ôãñ Êããñ‡ãŠ ‚ãªãÊã¦ããò ‡ãŠã ¹ãî¥ãÃ „¹ã¾ããñØã

	 • 	 ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¨ãÉ¥ã ÌãÔãîÊããè †•ãò›ãò ‡ãŠã ƒÓ›¦ã½ã „¹ã¾ããñØã ‚ããõÀ Ôãã©ã Öãè 
ÔãÀ¹ãŠñÔããè ‡ãŠã¾ããô ½ãò ÔãÖã¾ã¦ãã

	 • 	 †¶ã¹ããè† ÌããÀ Â½ã ‡ãñŠ ‡ãŠã½ã‡ãŠã•ã ½ãò ÊãØãã¦ããÀ Ôãì£ããÀ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã 
„¹ã¾ããñãäØã¦ãã‚ããò ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãñŠ Ôãã©ã ãäÀ‡ãŠÌãÀãè ½ãò àãñ¨ã ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ Ôãã©ã-
Ôãã©ã ¡ñ›ã †¶ãããäÊããä›‡ã‹Ôã ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† À¥ã¶ããèãä¦ã ãäÌã‡ãŠãäÔã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÍããèÓãÃ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ½ãÖ¦Ìã¹ãî¥ãÃ ƒ¶ã¹ãì› ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ‚ããƒÃ‚ããñºããè ÔãÖã¾ã‡ãŠ ½ããñºããƒÊã †ñ¹ã ½ãò †¶ã¹ããè† 
ãäÀ‡ãŠÌãÀãè ›îÊã Ôãàã½ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

	 • 	 ãäÌãÍãñÓã ‚ããñ›ãè†Ôã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ‚ããâÞããäÊã‡ãŠ ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ‡ãŠãè ½ãâ•ãîÀãè 
¦ã‡ãŠ ¹ãÆÔãâÔ‡ãŠÀ¥ã ‚ããñ›ãè†Ôã ¹ãÆÔ¦ããÌã ¦ÌããäÀ¦ã ãä¶ã¹ã›ã¶ã ‚ããõÀ Œãã¦ãã ºãâª ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ‚ããù¶ãÊããƒ¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ƒÔã‡ãñŠ ‚ãÊããÌãã †‡ãŠ ‚ããØãñ †‡ãŠãè‡ãŠÀ¥ã 
„¹ãã¾ã ÔãìãäÌã£ãã ‡ãñŠ Â¹ã ½ãò ‚ããù¶ãÊããƒ¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ãäÊã† „¹ãÊãº£ã ‡ãŠÀã¾ãã Øã¾ãã Öõ

	 • 	 Ìããª ªããäŒãÊã Œãã¦ããò ‡ãñŠ ¦ãÖ¦ã ÌãÔãîÊããè ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† 16 ãäÌãÍãñÓã †Ôãñ› ãäÀ‡ãŠÌãÀãè 
¹ãÆºãâ£ã¶ã ÍããŒãã‚ããò (†‚ããÀ†½ãºããè) ¹ãÀ ØãÖ¶ã £¾ãã¶ã ‡ãòŠãä³¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ

	 •	 ãäÌããä¼ã¸ã ‚ããä¼ã¾ãã¶ã •ãõÔãñ ãäÌãÍãñÓã ‚ããñ›ãè†Ôã ‚ããä¼ã¾ãã¶ã, 82 Ìãò Ô©ãã¹ã¶ãã ãäªÌãÔã 
‚ããñ›ãè†Ôã ‚ããä¼ã¾ãã¶ã, ‚ããÀÔããè ãä¶ãÓ¹ããª¶ã ‚ããä¼ã¾ãã¶ã, 100 ‚ããñ›ãè†Ôã ‚ããä¼ã¾ãã¶ã 
¹ãÆã¹¦ã ‡ãŠÀò ‚ãããäª, œãñ›ñ ½ãîÊ¾ã Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã†

	 • 	 Àõ½ã ½ãò ‚ããä£ã‡ãŠ ‚ããÌãñØã ÌããÊãñ Ôã¼ããè ÌãØããô ‡ãñŠ ¦ãÖ¦ã Œãã¦ããò ‡ãñŠ „¸ã¾ã¶ã ‡ãñŠ ãäÊã† 10% 
ºã‡ãŠã¾ãã Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ÌãÔãîÊããè

	 • 	 ‚ã¶ãìÌã¦ããê ‡ãñŠ ãäÊã† ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò, ‚ããÀ‚ããñ / •ãñ¡‚ããñ ‚ããä£ã‡ãŠããäÀ¾ããò ‚ããõÀ Ôããè‚ããñ 
‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãñ Œãã¦ããò ‡ãŠã ‚ããÌãâ›¶ã
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Details of Customer Complaints received and redressed during the 
year 2018-19 is enumerated below:

Number of complaints at the beginning of the year 192

Number of complaints received during the year 5,441

Number of complaints resolved during the year 5,512

Number of complaints pending at the end of the year 121

Effective Resolution Rate 97.85%

Analysis of Complaints for the year ended 31st March 2019 is as follows:

Nature of Complaints No. of Complaints % of Total
Complaints

Advances 1,174 21.58

Customer Service 509 9.35

Demat Services 8 0.15

Deposits 487 8.95

General Banking 1,342 24.66

Government Business 39 0.72

Insurance 128 2.35

NRI Services 15 0.27

Pension 309 5.68

Remittances 401 7.37

Others 1,025 18.84

Grand Total 5,441 100.00

Stressed Asset Management Department

Due to accretion of GNPA to an extent of Rs.3,629 crores in Q4 of 2017-
18 as a result of introduction of Revised Framework for Resolution of 
Stressed Assets by RBI on 12th February 2018, the GNPA which was 
brought down to Rs.33,267crores as on 31st December 2017 reached 
Rs.38,180 crores as on 31st March 18. Hence, the first objective was to 
bring down the GNPA as on 31st March 18 to at least Dec 2017 level. 
Hence, all the strategies were focussed mainly on Cash recovery and 
Upgradation especially in Sole Banking Accounts and Consortium 
accounts where the Bank is a leader to make maximum Recovery to 
achieve the desired goal.

Hence, from the beginning of the FY 2018-19, the following strategies 
were put forth to accelerate the growth under Recovery front: -

	 Ø	 Revitalizing Regional Recovery Teams that have already 
been formed to work in tandem with Branch Managers in 
the Clusters formed

	 Ø	 The IOB Sahayak mobile app for assisting Field 
functionaries in reporting developments

	 Ø	 Follow-up of SARFAESI action stage-wise

	 Ø	 Identification and declaration of willful defaulters and Non 
Co-operative borrowers

	 Ø	 Aggressive follow-up to ensure that full recovery is effected 
in OTS sanctioned at all levels

	 Ø	 Submission of Second/Final claim to CGTMSE for All 
decreed/Lok Adalat settled accounts

	 Ø	 Execution of RCs issued by DRTs in order to increase 
recovery

	 Ø	 Sale to ARCs of other individual accounts on an ongoing 
basis

	 Ø	 RDOs to pursue aggressively for NPA Recovery

	 Ø	 Pursue NCLT cases for quicker resolution by ensuring 
active participation in CoC that decisions are taken at the 
earliest

	 Ø	 Move early for Liquidation in NCLT in cases where 
resolution is not possible so that we can pursue legal 
proceedings against the guarantors

	 Ø	 Ensure Interim applications are filed in existing suits 
seeking directions from DRT

		  o	 to the guarantors to declare their assets & liabilities

		  o	 to Income Tax Office to forward copies of IT & WT 
returns filed by the borrowers and guarantor

		  o	 to the borrower/guarantors not to leave the country 
without prior clearance from DRT based on which 
branches shall write to Passport & Immigration 
Offices enclosing DRT order forbidding the 
defaulters from leaving the country

		  o	 to the Debtors of the borrower/s

	 Ø	 Taking up with the Directors of the company requesting 
them to prevail upon the borrower/guarantors to pay-up

	 Ø	 Ensure 100% CIBIL entry for all defaulters

	 Ø	 Motivation, Support and Monitoring of field functions 
through Video Conference and Task Force Meetings

	 Ø	 Daily Recovery Report mechanism

	 Ø	 Focused follow up by segregating accounts vertical wise 
i.e., Retail, Agri and MSME (RAM). Remaining accounts 
are classified into sole banking, consortium accounts 
where we are leader and consortium accounts where we 
are member and following different strategies for these 
accounts.

	 Ø	 In respect of suit filed accounts, Bank has filed various 
interim applications to build pressure on the borrowers/ 
guarantors

	 Ø	 Special emphasis on recovery in accounts with 100 % 
provision

	 Ø	 Conduct of Task force meetings at all centres headed 
by senior executives with NPA borrowers to arrive at 
settlements

	 Ø	 Full utilization of Lok Adalats to arrive at settlements.

	 Ø	 Optimal utilization of Debt Recovery Agents for recovery 
as well as assistance in SARFAESI actions

	 Ø	 Constant improvisation in functioning of NPA War 
Room with development of various utilities to assist field 
functionaries in recovery as well as data analytics for 
providing vital inputs to Top Management for developing 
strategies. NPA recovery tools enabled in IOB Sahayak 
Mobile app for all employees

	 Ø	 OTS proposals processing upto Zonal office level 
sanction under Special OTS Scheme was made online for 
speedy disposal and closure of account. Also as a forward 
integration measure facility made available to borrowers 
for submission through online

	 Ø	 Intensive focus on 16 specialized Asset Recovery 
Management Branches (ARMB) to improve the recovery 
under suit filed accounts

	 Ø	 Various campaigns like Spl. OTS campaign, 82nd 
Foundation day OTS campaign, RC execution campaign, 
Get 100 OTS campaign etc., to propel the recovery in 
small value accounts

	 Ø	 Recovery under 10% Overdue category for upgradation 
of accounts under all the segments with more impetus in 
RAM

	 Ø	 Allotment of accounts to Branch Managers, RO/ZO 
functionaries and CO executives for follow-up.
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ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã Ôã¼ããè ŸãñÔã ¹ãÆ¾ããÔããò ‡ãñŠ Ôãã©ã, ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã Üã›‡ãŠãò ‡ãñŠ ¦ãÖ¦ã 
ãä¶ã½¶ããäÊããäŒã¦ã ÌãÔãîÊããè ‡ãŠãè: -

¶ã‡ãŠª ÌãÔãîÊããè	 : 4715 ‡ãŠÀãñü¡ Á¹ã¾ãñ

„¸ã¾ã¶ã		  : 1452 ‡ãŠÀãñü¡ Á¹ã¾ãñ

†‚ããÀÔããè ãäºã‰ãŠãè	 : 708 ‡ãŠÀãñü¡ Á¹ã¾ãñ

¦ã‡ãŠ¶ããè‡ãŠãè Â¹ã Ôãñ ‚ã¹ããäÊããäŒã¦ã Œãã¦ããò ½ãò ÌãÔãîÊããè: 1323 ‡ãŠÀãñü¡ Á¹ã¾ãñ

‚ããÀ›ãè‚ããƒÃ ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¦ãÖ¦ã ¹ãÆã¹¦ã ¾ãããäÞã‡ãŠã‚ããò ‡ãŠã ãä¶ã¹ã›ã¶ã

‚ã†‚ãã‚ããƒÃ›ãè‚ããƒÃ †ãä¹Êã‡ãñŠÍã¶ã ‚ããõÀ ãä¶ãÌãñª¶ã, ºãö‡ãŠ ½ãò RTI ÔãñÊã ¶ãã½ã‡ãŠ †‡ãŠ ‚ãÊãØã ‚ããõÀ ãäÌãÍãñÓã 
ÔãñÊã ´ãÀã ãä¶ã¾ãâãä¨ã¦ã ‡ãŠãè •ãã¦ããè Ööý RTI ÔãñÊã „¹ã ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ªñŒãÀñŒã ½ãò ‡ãŠã½ã 
‡ãŠÀ ÀÖã Öõ, ãä•ãÔãñ ‡ãòŠ³ãè¾ã Êããñ‡ãŠ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè (CPIO) ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ¶ãñ 
àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãñ ‡ãòŠ³ãè¾ã ÔãÖã¾ã‡ãŠ Êããñ‡ãŠ ÔãîÞã¶ãã ‚ããä£ã‡ãŠãÀãè (CAPIOs) ‡ãñŠ Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã 
Ôã½ã¾ã Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ ‚ããÀ›ãè‚ããƒÃ ‚ããÌãñª¶ã (¾ãã¶ããè ‚ããÀ›ãè‚ããƒÃ ‚ããÌãñª¶ã ‡ãŠãè ¹ãÆããä¹¦ã Ôãñ 30 ãäª¶ã) 
‡ãñŠ ¼ããè¦ãÀ Ôããè¹ããè‚ããƒÃ‚ããñ ‡ãñŠ ãä¶ã¹ã›ã¶ã ½ãò ÔãÖã¾ã¦ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Öõý Ö½ããÀñ ºãö‡ãŠ 
½ãò 48 CAPIO Ööý

ºãö‡ãŠ ¶ãñ ½ãÖã¹ãÆºãâ£ã‡ãŠ, ãäÌããä£ã ãäÌã¼ããØã ‡ãŠãñ ¹ãÆ©ã½ã ‚ã¹ããèÊã ¹ãÆããä£ã‡ãŠãÀãè (FAA) ‡ãñŠ Â¹ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã 
Öõ, •ããñ ‚ã¹ããèÊã‡ãŠ¦ããÃ‚ããò ´ãÀã ªã¾ãÀ ‚ã¹ããèÊã ‡ãŠã ãä¶ãÔ¦ããÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† CPIO ‚ããõÀ CAPIOs 
‡ãñŠ •ãÌããºã Ôãñ Ì¾ããä©ã¦ã ©ãñý

ºãö‡ãŠ ‡ãŠãñ ÌãÓãÃ 2018-19 ½ãò ÔãîÞã¶ãã ½ããâØã¶ãñ ‡ãñŠ ãäÊã† ‚ããÀ›ãè‚ããƒÃ ‚ããä£ããä¶ã¾ã½ã, 2005 ‡ãñŠ ¦ãÖ¦ã 1,965 
‚ããÌãñª¶ã ¹ãÆã¹¦ã Öì† Ööý Ôã¼ããè ‚ããÌãñª¶ããò ‡ãŠãñ Ôããè¹ããè‚ããƒÃ‚ããñ ‚ããõÀ Ôããè†¹ããè‚ããƒÃ‚ããñ ´ãÀã ‰ãŠ½ãÍã: 
‚ããÀ›ãè‚ããƒÃ ‚ããä£ããä¶ã¾ã½ã, 2005 ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããõÀ ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã-Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ 
(¾ãã¶ããè ‚ããÀ›ãè‚ããƒÃ ‚ããÌãñª¶ããò ‡ãŠãè ¹ãÆããä¹¦ã Ôãñ 30 ãäª¶ã ‡ãñŠ ¼ããè¦ãÀ) ãäÌããä£ãÌã¦ã ãä¶ã¹ã›ã¾ãã Øã¾ããý

ºãö‡ãŠ ‡ãŠãñ „¶ã ÊããñØããò Ôãñ 386 ¹ãÆ©ã½ã ‚ã¹ããèÊã ¹ãÆã¹¦ã ÖìƒÃ Öõ •ããñ Ôããè¹ããè‚ããƒÃ‚ããñ ‚ããõÀ Ôããè†¹ããè‚ããƒÃ‚ããñ ‡ãñŠ 
•ãÌããºã Ôãñ Ôãâ¦ãìÓ› ¶ãÖãé ©ãñ ‚ããõÀ „¶Öò ‚ããÀ›ãè‚ããƒÃ ‚ããä£ããä¶ã¾ã½ã, 2005 ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‡ãñŠ Ôãã©ã ¾ããñØ¾ã¦ãã 
‚ããõÀ ‚ã¶ãìÂ¹ã¦ãã ¹ãÀ „ãäÞã¦ã ‚ããªñÍã ¹ãããäÀ¦ã ‡ãŠÀ‡ãñŠ †¹ãŠ†† ´ãÀã ãäÌããä£ãÌã¦ã ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã-Ôããè½ãã 
½ãò ãä¶ã¹ã›ã¾ãã Øã¾ããý

‚ã¹ããèÊã‡ãŠ¦ããÃ •ããñ Ôããè¹ããè‚ããƒÃ‚ããñ ‚ããõÀ †¹ãŠ†† ªãñ¶ããò ‡ãñŠ •ãÌããºã Ôãñ ªìŒããè ©ãñ, „¶Öãò¶ãñ ½ãã¶ã¶ããè¾ã ‡ãòŠ³ãè¾ã 
ÔãîÞã¶ãã ‚ãã¾ããñØã, ãäªÊÊããè (Ôããè‚ããƒÃÔããè ‡ãñŠ ºããª ¾ãÖãâ) ‡ãñŠ Ôã½ãàã ªîÔãÀãè ‚ã¹ããèÊã ‡ãŠãñ ¹ãÆã©ããä½ã‡ãŠ¦ãã ªãè 
Öõý ºãö‡ãŠ ¶ãñ ÔãîÞã¶ãã ‚ãã¾ãì§ãŠ ‡ãñŠ Ôã½ãàã CIC Ôãì¶ãÌããƒÃ ‡ãñŠ ãäÊã† 35 Ôã½½ã¶ã ¹ãÆã¹¦ã ãä‡ãŠ† Ööý ÔãîÞã¶ãã 
‚ãã¾ãì§ãŠ ´ãÀã ºãö‡ãŠ ‡ãñŠ ½ãì‡ãŠãºãÊãñ ãä‡ãŠÔããè ¼ããè ¹ãÆãä¦ã‡ãîŠÊã ãä›¹¹ã¥ããè ‡ãñŠ ãäºã¶ãã „ãäÞã¦ã ‚ããªñÍã ¹ãããäÀ¦ã 
‡ãŠÀ‡ãñŠ Ôã¼ããè ªîÔãÀãè ‚ã¹ããèÊã ‡ãŠã ãäÌããä£ãÌã¦ã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã, •ããñ ‰ãŠ½ãÍã: Ôããè¹ããè‚ããƒÃ‚ããñ ‚ããõÀ 
Ôããè†¹ããè‚ããƒÃ‚ããñ ´ãÀã ãäÌããä£ãÌã¦ã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

•ããñãäŒã½ã Êãñ¶ãã ºãöãä‡ãâŠØã Ì¾ãÌãÔãã¾ã ‡ãŠã †‡ãŠ ‚ããä¼ã¸ã ‚ãâØã Öõý ºãö‡ãŠ ‚ã¹ã¶ãñ •ããñãäŒã½ã ‡ãñŠ ªã¾ãÀñ ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öì† ‚ã¹ã¶ããè Øããä¦ããäÌããä£ã¾ããò ½ãò ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãñŠ 
•ããñãäŒã½ããò ‡ãŠãñ ½ãã¶ã¦ãñ Ööý ¹ãÆ¦¾ãñ‡ãŠ Êãñ¶ãªñ¶ã •ããñ ºãö‡ãŠ ‡ãŠÀ¦ãã Öõ, ÌãÖ ºãö‡ãŠ ‡ãñŠ •ããñãäŒã½ã ¹ãÆãñ¹ãŠãƒÊã ‡ãŠãñ 
ºãªÊã ªñ¦ãã Öõý Ì¾ãã¹ããÀ ‡ãñŠ Ôãã½ãã¶¾ã ¹ããŸ¿ã‰ãŠ½ã ½ãò, †‡ãŠ ºãö‡ãŠ ‰ãñŠãä¡› •ããñãäŒã½ã, ºãã•ããÀ •ããñãäŒã½ã 
‚ããõÀ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ÔããäÖ¦ã ãäÌããä¼ã¸ã •ããñãäŒã½ããò Ôãñ ‚ãÌãØã¦ã ‡ãŠÀã¾ãã •ãã¦ãã Öõý •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã 
‡ãŠã „ªáªñÍ¾ã •ããñãäŒã½ã Êãñ¶ãñ ‡ãŠãè Øããä¦ããäÌããä£ã ‡ãŠãñ Àãñ‡ãŠ¶ãã ¾ãã Àãñ‡ãŠ¶ãã ¶ãÖãé Öõ, ºããäÊ‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã 
‡ãŠÀ¶ãã Öõ ãä‡ãŠ •ããñãäŒã½ããò ‡ãŠãñ ÔãÞãñ¦ã Â¹ã Ôãñ ¹ãî¥ãÃ —ãã¶ã, Ô¹ãÓ› „ªáªñÍ¾ã ‚ããõÀ Ôã½ã¢ã ‡ãñŠ Ôãã©ã ãäÊã¾ãã 
•ãã† ¦ãããä‡ãŠ ƒÔãñ ½ãã¹ãã ‚ããõÀ ‡ãŠ½ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý †‡ãŠ Ì¾ããÌãÔãããä¾ã‡ãŠ ÔãìÀàãã ¦ãâ¨ã ‡ãñŠ Â¹ã ½ãò 
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãŠãñ †‡ãŠãè‡ãðŠ¦ã ‡ãŠÀ‡ãñŠ, ƒÔãñ ºãö‡ãŠãò ‡ãñŠ Ì¾ãã¹ããÀ ½ããù¡Êã ‡ãñŠ Ôãã©ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõý ƒÔã ¦ãÀÖ ‡ãñŠ •ããñãäŒã½ããò ‡ãŠãñ ‡ãìŠÍãÊã¦ãã¹ãîÌãÃ‡ãŠ ¹ãÆºãâãä£ã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ‚ã¹ã¶ãñ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã 
¹ãÆ¥ãããäÊã¾ããò ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ, ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã „¹ãã¾ããò ‚ããõÀ 
¹ãÆ©ãã‚ããò ‡ãŠãñ ÀŒãã Öõ, ãä•ãÔã½ãò ¶ããèãä¦ã¾ããâ, „¹ã‡ãŠÀ¥ã, ¦ã‡ãŠ¶ããè‡ãŠ, ãä¶ãØãÀã¶ããè ¦ãâ¨ã ‚ããõÀ ¹ãÆºãâ£ã¶ã ÔãîÞã¶ãã 
¹ãÆ¥ããÊããè (†½ã‚ããƒÃ†Ôã) Íãããä½ãÊã Ööý

ºãö‡ãŠ ¶ãñ ºãö‡ãŠ ½ãò „¹ã¾ãì§ãŠ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ÔãâØãŸ¶ã ÔãâÀÞã¶ãã Ô©ãããä¹ã¦ã ‡ãŠãè Öõý ºããñ¡Ã ‡ãŠãè †‡ãŠ 
„¹ã-Ôããä½ããä¦ã, ºããñ¡Ã ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã (RMCB) ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ããñ ºãö‡ãŠ ½ãò 
Ôã¼ããè •ããñãäŒã½ããò ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ Öõý ºãö‡ãŠ ¶ãñ ‚ããâ¦ããäÀ‡ãŠ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã¾ããò 
‡ãŠã ØãŸ¶ã ¼ããè ãä‡ãŠ¾ãã Öõ, •ããñ ‰ãñŠãä¡› •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ‰ãñŠãä¡› ãäÀÔ‡ãŠ ½ãõ¶ãñ•ã½ãò› ‡ãŠ½ãñ›ãè 
(CRMC), ºãã•ããÀ •ããñãäŒã½ã ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† †Ôãñ› Êãã¾ããäºããäÊã›ãè ½ãõ¶ãñ•ã½ãò› ‡ãŠ½ãñ›ãè (ALCO) 
‚ããõÀ ‚ããù¹ãÀñÍã¶ãÊã ãäÀÔ‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ‚ããù¹ãÀñÍã¶ãÊã ãäÀÔ‡ãŠ ½ãõ¶ãñ•ã½ãò› ‡ãŠ½ãñ›ãè (ORMC) ‡ãñŠ 
‚ãÊããÌãã ‚ã¶¾ã Ôããä½ããä¦ã¾ããò •ãõÔãñ ÔãîÞã¶ãã ÔãìÀàãã, „¦¹ããª / ¹ãÆãä‰ãŠ¾ãã •ããñãäŒã½ã ¶¾ãî¶ããè‡ãŠÀ¥ã Ôããä½ããä¦ã 

(PRMC) ‚ãããäª ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ÔãîÞã¶ãã ÔãìÀàãã Ôããä½ããä¦ã ºãö‡ãŠ ¶ãñ ÌãõãäÍÌã‡ãŠ ALCO ‡ãñŠ ‚ã¼¾ããÔã 
‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõ •ãÖãú Ôã¼ããè ãäÌãªñÍããè ‡ãòŠ³ ¼ããØã Êãñ¦ãñ Ööý ºãö‡ãŠãò ‡ãñŠ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò †‡ãŠ ¹ãî¥ãÃ 
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖã Öõ, ºãö‡ãŠ ‡ãñŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Àö‡ãŠ ½ãò †‡ãŠ ½ãìŒ¾ã •ããñãäŒã½ã 
‚ããä£ã‡ãŠãÀãè „Ôã ãäÌã¼ããØã ‡ãŠã ¹ãÆ¼ããÀãè Öãñ¦ãã Öõ •ããñ ºãö‡ãŠ ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ Ôã½ãØãÆ ¹ã¾ãÃÌãñàã¥ã 
‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ Öãñ¦ãã Öõý ¹ãÆ¦¾ãñ‡ãŠ àãñ¨ããè¾ã / àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ‡ãŠã¾ãÃÀ¦ã àãñ¨ããè¾ã / àãñ¨ããè¾ã 
•ããñãäŒã½ã ¹ãÆºãâ£ã‡ãŠ ‡ãŠãñ ‚ã¹ã¶ãñ àãñ¨ã / àãñ¨ã ‡ãñŠ ãäÌããä¼ã¸ã •ããñãäŒã½ã ½ãìãò ‡ãŠãè ¹ãÖÞãã¶ã, ãäÌãÍÊãñÓã¥ã, Ì¾ããŒ¾ãã 
‚ããõÀ ¶¾ãî¶ããè‡ãŠÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† RMD ‚ããõÀ ãäÌã¼ããØããò / Ì¾ãã¹ããÀ Ôã½ãîÖãò ‡ãñŠ Ôãã©ã ‡ãŠã½ã ‡ãŠÀ¶ãñ ‡ãŠãè 
ãä•ã½½ãñªãÀãè Ôããö¹ããè ØãƒÃ Öõý

ºãö‡ãŠ ¶ãñ ¹ãÆ½ãìŒã •ããñãäŒã½ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ •ããñãäŒã½ã †¹ãñ›ãƒ› Ô›ñ›½ãò› ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ 
ãä•ãÔãñ ºãö‡ãŠ ¶ãñ „•ããØãÀ ãä‡ãŠ¾ãã Öõý „ÞÞã ¹ãÆºãâ£ã¶ã ‡ãŠãñ ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ •ããñãäŒã½ã †¹ãñ›ãƒ› ½ãñãä›È‡ãŠ 
ãäÀ¹ããñãä›ÄØã ‡ãŠãè •ãã ÀÖãè Öõý

„£ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ÔãìÒü¤ ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã ‡ãñŠ Á¹ã ½ãò, ºãö‡ãŠ ¶ãñ „£ããÀ •ããñãäŒã½ã 
¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ‚ããõÀ Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆºãâ£ã¶ã Ìã „£ããÀ •ããñãäŒã½ã Íã½ã¶ã ¶ããèãä¦ã ¦ãõ¾ããÀ ‡ãŠãè Öõý ºãö‡ãŠ ¶ãñ 
ãäÌããä¼ã¸ã Œãâ¡ãò ‡ãñŠ ¦ãÖ¦ã Œãã¦ããò ‡ãñŠ ãäÊã† †‡ãŠ •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ½ããù¡Êã (‚ããÀ††½ã) ÀŒãã Öõý 
ÔãÌããó§ã½ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ©ãã‚ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† •ãî¶ã -18 ½ãò Àõ½ã ½ããù¡Êã ‡ãŠãñ ‚ã¹ã¡ñ› 
ãä‡ãŠ¾ãã Øã¾ãã ©ããý ƒÔã‡ãñŠ ‚ãÊããÌãã, ºãö‡ãŠ ¶ãñ „£ããÀ‡ãŠ¦ããÃ •ããñãäŒã½ã ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† 7 
‚ããõÀ ½ããù¡Êã ŒãÀãèªñý „£ããÀ‡ãŠ¦ããÃ ‡ãŠãè ÊãñŒãã¹ãÀãèãäàã¦ã ¦ãìÊã¶ã-¹ã¨ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Àñãä›âØã ‚ããä¶ãÌãã¾ãÃ 
‡ãŠÀ ªãè ØãƒÃ Öõý ºãö‡ãŠ ¶ãñ ''¡ã¾ã¶ããñãä½ã‡ãŠ Àñãä›âØã'' ‡ãŠãè ‚ãÌã£ããÀ¥ãã ¼ããè ¹ãñÍã ‡ãŠãè Öõ, •ããñ ‡ãìŠœ ãä›ÈØãÔãÃ 
¹ãÀ ‚ãã£ãããäÀ¦ã Öõý ¹ãÆ¦¾ãàããè‡ãŠÀ¥ã ‡ãñŠ Â¹ã ½ãò ŒãìªÀã, ‡ãðŠãäÓã ‚ããõÀ †½ã†Ôã†½ãƒÃ (Àõ½ã) ãäÌã‡ãŠãÔã ¹ãÀ 
£¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¦ãñ Öì†, ºãö‡ãŠ ¶ãñ 1 •ã¶ãÌãÀãè 2017 ‡ãŠãñ ŒãìªÀã Ô‡ãŠãñãäÀâØã ½ããù¡Êã ¹ãñÍã ãä‡ãŠ¾ãã ‚ããõÀ 
‚ããù¶ã-Êããƒ¶ã ¨ãÉ¥ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ããý Àñãä›âØã Ôã¦¾ãã¹ã¶ã ‰ãñŠãä¡› ãäÌã¼ããØããò 
Ôãñ ÔÌã¦ãâ¨ã Öõý

•ããñãäŒã½ã ‡ãŠã ¹ãÆºãâ£ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãîÊã ÒãäÓ›‡ãŠãñ¥ã ‚ããä£ã‡ãŠ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ‚ã¹ã¶ããè „¦¹ããä§ã ‡ãñŠ 
ãäºãâªì ¹ãÀ •ããñãäŒã½ã ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã Öõý ƒÔããäÊã†, ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã Ô¦ãÀ ¹ãÀ ÔÌããè‡ãðŠ¦ã 
Ôã¼ããè ‰ãñŠãä¡› ¹ãÆÔ¦ããÌã, „Ôããè ‡ãñŠ •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
¹ãããäÀ¦ã ãä‡ãŠ† •ãã¦ãñ Ööý ºãö‡ãŠ ‡ãŠã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã 100 ‡ãŠÀãñü¡ Á¹ã¾ãñ Ôãñ …¹ãÀ ‡ãñŠ ‡ãŠã¾ãÃÍããèÊã 
¹ãîâ•ããè Ôããè½ãã‚ããò (†û¹ãŠºããè + †¶ã†û¹ãŠºããè) ‡ãŠã Êãã¼ã „Ÿã ÀÖñ Ôã¼ããè „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ ãäÊã† Ôãã¹¦ãããäÖ‡ãŠ 
‚ãã£ããÀ ¹ãÀ ‡ãŠã¾ãÃÍããèÊã ¹ãîâ•ããè Ôããè½ãã‚ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ ÀÖã Öõý ãäÌã¼ããØã ÊãØãã¦ããÀ ªãñ Ôã¹¦ããÖ ‡ãñŠ 
ºããèÞã †¹ãŠºããè ‚ããõÀ †¶ã†¹ãŠºããè ½ãò ãä¼ã¸ã¦ãã ‡ãñŠ Ôãã©ã Ôãã¹¦ãããäÖ‡ãŠ ‚ãã£ããÀ ¹ãÀ ãäÊããä½ã› ‡ãñŠ „¹ã¾ããñØã ‡ãŠãè 
ãä¶ãØãÀã¶ããè ‡ãŠÀ ÀÖã Öõý

‚ããÀ ºããè ‚ããƒÃ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ ãä¹ãÊãÀ II ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ‚ããâ¦ããäÀ‡ãŠ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ½ãîÊ¾ããâ‡ãŠ¶ã ¹ãÆãä‰ãŠ¾ãã (‚ããƒÔããè††¹ããè) ¹ãÀ †‡ãŠ ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã 
¶ããèãä¦ã ÊããØãî ‡ãŠãè Öõý ƒÔã ¶ããèãä¦ã ‡ãŠã „ªáªñÍ¾ã „¶ã Ôã¼ããè ¼ããõãä¦ã‡ãŠ •ããñãäŒã½ããò ‡ãŠã ‚ãã‡ãŠÊã¶ã ‡ãŠÀ¶ãã Öõ 
ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ ¹ãÖÊãñ Ô¦ãâ¼ã •ããñãäŒã½ããò ‡ãñŠ ¦ãÖ¦ã ãä¶ã£ããÃãäÀ¦ã ¶ãìÔŒãñ ‡ãñŠ …¹ãÀ ‚ããõÀ …¹ãÀ „•ããØãÀ 
Öãñ¦ãã Öõ, ‚ããõÀ ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ¹ãîâ•ããè ÔãâÀÞã¶ãã 
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõý

ºãö‡ãŠ ¶ãñ ºããû•ããÀ •ããñãäŒã½ã, ¦ãÀÊã¦ãã •ããñãäŒã½ã ‚ããõÀ º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãñŠ ¹ãÆ¼ããÌããè ¹ãÆºãâ£ã¶ã Öñ¦ãì ºããñ¡Ã 
´ãÀã ‚ã¶ãì½ããñãäª¦ã ºããû•ããÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ‚ããõÀ ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ºã¶ããƒÃ Öõý 
¦ãÀÊã¦ãã •ããñãäŒã½ã ‡ãŠã ¹ãÆºãâ£ã¶ã ‚ãâ¦ãÀ ãäÌãÍÊãñÓã¥ã ‡ãñŠ •ããäÀ† ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ããñ ªõãä¶ã‡ãŠ ‚ãããäÔ¦ã Ìã 
ªñ¾ã¦ãã ‡ãñŠ ‚ãÌãÍãñÓã ¹ããäÀ¹ã‡ã‹Ìã¦ãã/Ì¾ããÌãÖããäÀ‡ãŠ¦ãã ¹ãõ›¶ãÃ ¹ãÀ ‚ãã£ãããäÀ¦ã Öãñ¦ãã Öõý ºããû•ããÀ •ããñãäŒã½ã 
‡ãñŠ ¹ãÆ¼ããÌããè ¹ãÆºãâ£ã¶ã Öñ¦ãì ¶ããèãä¦ã¾ããú ºãÖì¦ã Ôãñ •ããñãäŒã½ã ¦ã¾ã ‡ãŠÀ¦ããè Öõ Ìã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ããè Öö ãä‡ãŠ 
¹ããäÀÞããÊã¶ã „ãäÞã¦ã ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã (††Êã†½ã) ´ãÀã ºããû•ããÀ •ããñãäŒã½ã ½ãò ºãö‡ãŠ ‡ãŠãè Êãã¼ã ‡ãŠãè 
¹ãÆ¦¾ããÍãã ‡ãñŠ ‚ã¶ãìÁ¹ã Ööý

ºãö‡ãŠ ¶ãñ 2 ãäªÔãâºãÀ 2013 ‡ãŠãñ ‚ããÀºããè‚ããƒÃ ´ãÀã •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ÔãâØãŸ¶ã ‡ãŠãè 
Ôãâ¼ãããäÌã¦ã ‡ãŠ½ã•ããñãäÀ¾ããò ‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ "¦ã¶ããÌã ¹ãÀãèàã¥ã Â¹ãÀñŒãã" ¦ãõ¾ããÀ ‡ãŠãè Öõý 
ãäÌãÍãñÓã Â¹ã Ôãñ ºãö‡ãŠ ‡ãñŠ Ôãã½ãØãÆãè •ããñãäŒã½ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¦ã¶ããÌã ¹ãÀãèàã¥ã ‚ããõÀ ¹ããäÀÒÍ¾ã ãäÌãÍÊãñÓã¥ã 
†‡ã‹Ôã¹ããñû•ãÀ, ‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãñŠ Ôã½ã¾ã †‡ãŠ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ãò ãä¶ããäÖ¦ã Ôãâ¼ãããäÌã¦ã •ããñãäŒã½ããò ‡ãŠãè ¹ãÖÞãã¶ã 
‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ºã¶ãã¦ãã Öõ ‚ããõÀ „Ôããè ‡ãñŠ ‚ã¶ãìÔããÀ „¹ã¾ãì§ãŠ Ôããä‰ãŠ¾ã ‡ãŠª½ã „Ÿã¦ãã Öõý ¹ããùãäÊãÔããè 
ãä¶ã£ããÃÀ¥ã ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ‚ããõÀ ãäÌããäÍãÓ› ãäÌã¼ããØããò ¹ãÀ ºãö‡ãŠ ‡ãñŠ ¦ãìÊã¶ã-¹ã¨ã ¹ãÀ 
ãäÌããä¼ã¸ã ¦ã¶ããÌã ¹ãÀãèàã¥ã ‡ãŠÀ¦ãã Öõ ‚ããõÀ ††ÊãÔããè‚ããñ/‚ããÀ†½ãÔããèºããè/ ºããñ¡Ã ‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãã Öõý

ºããñ¡Ã ¶ãñ Ì¾ãã¹ããÀ ãä¶ãÀâ¦ãÀ¦ãã ¾ããñ•ã¶ãã ‚ããõÀ ªìÜãÃ›¶ãã ÌãÔãîÊããè ¾ããñ•ã¶ãã ‡ãŠãñ ½ãâ•ãîÀãè ªñ ªãè Öõý Ôã¼ããè 
3 ¡ñ›ã ‡ãòŠ³ãò ¹ãÀ Íãî¶¾ã ¡ñ›ã Öããä¶ã, ½ãÊ›ãè¹ãÊã †½ã¹ããè†Êã†Ôã-Ìããè¹ããè†¶ã „ÞÞã ºãö¡ãäÌã¡á©ã ‡ãŠ¶ãñ‡ã‹Íã¶ã 
‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† 3 ¡ñ›ã ‡ãòŠ³ ÊããØãî ãä‡ãŠ† Øã† Ööý Ôãò›ÈÊã, ãäÌããä¼ã¸ã Ìãõ‡ãŠãäÊ¹ã‡ãŠ ÔãñÌãã / Ìãõ‡ãŠãäÊ¹ã‡ãŠ 
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With all the concerted efforts, during the FY 2018-19 Bank made the 
following Recovery under various components: -

Cash recovery 	  	 : Rs. 4715 crores

Upgradation 	 		  : Rs. 1452 crores

ARC Sale 	  		  : Rs. 708 crores

Recovery in Technical written off accounts : Rs 1323 crores

Disposal of petitions received under RTI Act

RTI applications & appeals are handled by a separate and specialized 
cell called RTI Cell in the Bank. The RTI Cell is working under the control 
and supervision of Deputy General Manager, who is designated Central 
Public Information Officer (CPIO). Bank has also designated Regional 
Managers as Central Assistant Public Information Officers (CAPIOs) 
to assist CPIO in disposing RTI application within the prescribed time-
frame (i.e. 30 days from the receipt of RTI application). There are 48 
CAPIOs in our Bank.

Bank has designated General Manager, Law Department as First 
Appellate Authority (FAA) for disposing appeal filed by the appellants 
who were aggrieved with the reply of CPIO and CAPIOs.

Bank has received 1,965 applications filed under RTI Act, 2005 for 
seeking information in the year 2018-19. All applications were duly 
disposed in-conformity with the provision of RTI Act, 2005 and also 
within the prescribed time-frame (i.e. 30 days from the receipt of RTI 
applications) by CPIO and CAPIOs respectively.

Bank has received 386 First Appeals from those who were not satisfied 
with the reply of CPIO and CAPIO and the same have been duly disposed 
by FAA by passing appropriate order on merit and in-conformity with the 
provision of RTI Act, 2005. All the appeals were disposed within the 
prescribed time-frame.

The appellant who were aggrieved with the reply of both CPIO and FAA 
has preferred second appeal before Honorable Central Information 
Commission, Delhi (herein after CIC). Bank has received 35 summons 
for CIC hearing before Information Commissioner. All the second 
appeal were duly disposed by Information Commissioner by passing 
appropriate order on merit, without any adverse remarks against the 
Bank, which were duly complied by CPIO and CAPIOs respectively.

Risk Management

Risk taking is an integral part of the banking business. Banks assume 
various types of risks in its activities while providing different kinds 
of services based on its risk appetite. Each transaction that the Bank 
undertakes changes the risk profile of the Bank. In the normal course 
of business, a bank is exposed to various risks including Credit Risk, 
Market Risk and Operational Risk. The objective of risk management 
is not to prohibit or prevent risk taking activity, but to ensure that the 
risks are consciously taken with full knowledge, clear purpose and 
understanding so that it can be measured and mitigated. By integrating 
Risk Management as a business protection mechanism, it has been 
integrated with Banks business model. With a view to managing such 
risks efficiently and strengthening its risk management systems, the 
bank has put in place various risk management measures and practices 
which include policies, tools, techniques, monitoring mechanism and 
management information systems (MIS).

The bank has set up appropriate risk management organization 
structure in the bank. Risk Management Committee of the Board 
(RMCB), a sub-committee of the Board, is constituted which is 
responsible for management of all the risks in the Bank. The bank has 
also constituted internal risk management committees namely Credit 
Risk Management Committee (CRMC) for managing credit risk, Asset 
Liability Management Committee (ALCO) for managing Market Risk 
and Operational Risk Management Committee (ORMC) for managing 
operational risk, besides other committees’ like Information Security 
Committee for managing Information security, Product/Process Risk 

Mitigation Committee (PRMC) etc. Bank has commenced the practice 
of Global ALCO where all the overseas centers participate. A full-fledged 
Risk Management department is functioning at the Bank’s Central 
Office, A Chief Risk Officer in the rank of General Manager of the bank 
is in charge of the department who is responsible for overall supervision 
of risk management in the bank. Regional/Zonal Risk Managers 
functioning at each Regional/Zonal Office have been assigned the 
responsibility to work with RMD and the departments/business groups 
to identify, analyse, explain and mitigate various risk issues within their 
Region/Zone.

Bank has framed a Risk Appetite Statement covering the major risks 
which the bank is exposed to. The Risk Appetite metrics reporting is 
being done on a monthly basis to the Top Management.

As a measure of robust Credit Risk Management process, Bank has 
formulated Credit Risk Management Policy & Collateral Management 
and Credit Risk Mitigation Policy. Bank has put in place a Risk 
Assessment Model (RAM) to rate accounts under various segments. 
The RAM model was updated in June-18 to incorporate the best risk 
management practices. Further, Bank procured 7 more models for 
appropriate assessment of borrower risk. Rating has been made 
compulsory based on the Audited Balance sheet of the Borrower. Bank 
has also introduced the concept of “Dynamic Rating, which is based on 
certain triggers. Realizing the focus on Retail, Agriculture and MSME 
(RAM) growth as strategy, Bank introduced Retail Scoring Model on 1st 
January 2017 and integrated with on-line loan processing. The rating 
validation is independent of credit departments.

The basic approach to manage risk more effectively lies with 
controlling the risk at the point of its origination. Hence, all credit 
proposal sanctioned at CO level are routed through Risk Management 
Department for risk evaluation of the same. The Risk Management 
Department of the Bank is monitoring the working capital limits on a 
weekly basis for all borrowers enjoying WC Limits (FB+NFB) above Rs 
100 crores. The department is monitoring the utilization of limit on a 
weekly basis along with the variation in FB & NFB outstanding between 
the two consecutive weeks.

As per RBI’s requirement, the Bank has put in place a Board approved 
Policy on Internal Capital Adequacy Assessment Process (ICAAP) to 
address Pillar II requirements. This policy aims at assessing all material 
risks to which the bank is exposed to over and above the regulatory 
prescriptions under the first pillar risks, and ensuring adequate capital 
structure to meet the requirements on an ongoing basis.

The Bank has put in place Board approved Market Risk Management 
Policy and Asset Liability Management Policy for effective management 
of Market Risk, Liquidity Risk and Interest Rate Risk. The Liquidity Risk 
is managed through gap analysis based on residual maturity/behavioral 
pattern of assets and liabilities on a daily basis. The policies set various 
risk limits for effective management of market risk and to ensure that the 
operations are in line with the Bank’s expectation of return to market risk 
through proper Asset Liability Management (ALM).

The Bank has formulated a “Stress Testing framework” to assess the 
potential vulnerability of the organization to exceptional but plausible 
events in line with the guidelines issued by RBI on 2nd December 2013. 
Stress testing and scenario analysis, particularly in respect of the bank’s 
material risk exposure, enable identification of potential risks inherent 
in a portfolio at times of economic recession and accordingly take 
suitable proactive steps to address the same. In accordance with the 
policy prescriptions, the bank carries out various stress tests on bank’s 
balance sheet periodically and on specific portfolios and places the 
reports to ALCO / RMCB / Board.

Board approved Business Continuity Plan and Disaster Recovery plan 
is in place. The 3-way data centers have been implemented to facilitate 
Zero data loss, Multiple MPLS-VPN high bandwidth connections at 
all 3 data Centres. Central, Dual connectivity from different alternate 
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¹ãÆªã¦ãã‚ããò Ôãñ ªãñÖÀãè ‡ãŠ¶ãñãä‡ã‹›ãäÌã›ãè ‚ããõÀ ÍããŒãã‚ããò ‡ãñŠ ãäÊã† Ìãõ‡ãŠãäÊ¹ã‡ãŠ ½ããèãä¡¾ãã ¼ããè Ô©ãããä¹ã¦ã ãä‡ãŠ† 
Øã† Ööý û¹ãŠã¾ãÀÌããùÊã ‚ããõÀ ÜãìÔã¹ãõŸ ‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ÌããÊãñ ãäÔãÔ›½ã ÊããØãî ãä‡ãŠ† Øã† Ööý ÔãîÞã¶ãã ¹ãÆ¥ããÊããè 
ÔãìÀàãã ãäÌã¼ããØã ´ãÀã Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠª½ã „Ÿã¶ãñ ‡ãñŠ ãäÊã† ãä¶ãØãÀã¶ããè ‚ããõÀ ãäÌãÍÊãñÓã¥ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† †‡ãŠ ÔãìÀàãã ÔãâÞããÊã¶ã ‡ãòŠ³ (†Ôã‚ããñÔããè) ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ØãƒÃ Öõ, •ãºããä‡ãŠ ‚ããƒÃ†Ôã ‚ããùãä¡› 
‚ã¶ãì¼ããØã ºãö‡ãŠ ‡ãñŠ ãäÌã¼ããØããò ‚ããõÀ ÍããŒãã‚ããò ‡ãŠãè ‚ããÌããä£ã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ÊãñŒãã ¹ãÀãèàãã ‡ãŠã £¾ãã¶ã 
ÀŒã¦ãã Öõý ºãö‡ãŠ ¶ãñ ‚ããÀºããè‚ããƒÃ ‡ãñŠ ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãîÞã¶ãã ÔãìÀàãã ¹ãÆ¥ãããäÊã¾ããò ‡ãŠãñ Ÿãè‡ãŠ 
ãä‡ãŠ¾ãã Öõý ÖÀ ãä¦ã½ããÖãè ½ãò ãä¶ã¾ããä½ã¦ã ¡ãè‚ããÀ ‚ã¼¾ããÔã ãä‡ãŠ† •ãã ÀÖñ Ööý ¶ãñ›Ìã‡ãÃŠ ÔãìÀàãã Ôãìãä¶ããäÍÞã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºããÛã ãäÌãÍãñÓã—ããò ´ãÀã ‚ããÌããä£ã‡ãŠ ¼ãñ²ã¦ãã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ¹ãÆÌãñÍã ¹ãÀãèàã¥ã ‚ã¼¾ããÔã 
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã¦ãñ Ööý

ºãñÖ¦ãÀ ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã ÌããÊãñ ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ †‡ãŠ ãäÔãÔ›½ã ÔãâÞãããäÊã¦ã ãäÀ¹ããñ›Ã 
‡ãñŠ ½ãã£¾ã½ã Ôãñ, •ããñ ¹ãÆ¦¾ãñ‡ãŠ Ì¾ãã¹ããÀ ¹ãõÀã½ããè›À ¹ãÀ ãäÌãÞãÀ¥ã ‡ãñŠ ãäÊã† †‡ãŠ ‚ãÊã›Ã Ô¦ãÀ ¦ã¾ã ‡ãŠÀ‡ãñŠ 
ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ãä¹ãœÊãñ ãäª¶ã ‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò / ‚ãâÞãÊã 
‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ‚ã¹ã¶ãñ ãä¶ã¾ãâ¨ã¥ã ½ãò ÍããŒãã‚ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè Öõý 
ºãö‡ãŠ ãäÌããä¼ã¸ã £ããñŒãã£ããäü¡¾ããò ‡ãŠã ãäÌãÍÊãñÓã¥ã ¼ããè ‡ãŠÀ¦ãñ Öö ‚ããõÀ ‚ãâ¦ãÀãÊã ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¦ãñ Öö ‚ããõÀ 
ãäÌããä¼ã¸ã ¶¾ãî¶ããè‡ãŠÀ¥ã „¹ãã¾ããò ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè •ãã¦ããè Öõ, ƒÔã‡ãñŠ ‚ãÊããÌãã ¾ããäª ‚ããÌãÍ¾ã‡ãŠ Öãñ ¦ããñ 
ÍããŒãã‚ããò ‡ãŠãñ „¶ã‡ãñŠ ¹ãì¶ãÀãÌãðãä§ã ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‚ããõÀ ¹ãÆ¥ããÊããèØã¦ã ¹ããäÀÌã¦ãÃ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôãì£ããÀã¦½ã‡ãŠ 
„¹ãã¾ããò ¹ãÀ ¹ãÆ‡ãŠãÍã ¡ãÊãã •ãã¦ãã Öõý

ºãö‡ãŠ ¶ãñ ¶ã† „¦¹ããªãò/ ¶ã† „¦¹ããªãò ½ãò ÔãâÍããñ£ã¶ã/ ÔãñÌãã‚ããò ‚ãããäª ‡ãŠãñ ¹ãñÍã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ãäÌãÔ¦ãð¦ã 
Â¹ãÀñŒãã ¦ãõ¾ããÀ ‡ãŠãè Öõ ý ºãã•ããÀ ½ãò „¦¹ããªãò ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ Ôãñ ¹ãÖÊãñ, ¹ãÆ¦¾ãñ‡ãŠ ¶ã† „¦¹ããª ‡ãñŠ ãäÊã† 
•ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀ†½ã¡ãè ´ãÀã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ý ¹ãÆ¦¾ãñ‡ãŠ ¶ã¾ãã „¦¹ããª / ¶ãƒÃ ¹ãÆãä‰ãŠ¾ãã, 
„¦¹ããª ‡ãŠã ÔãâÍããñ£ã¶ã / ¹ãÆãä‰ãŠ¾ãã „¦¹ããª / ¹ãÆãä‰ãŠ¾ãã •ããñãäŒã½ã Íã½ã¶ã Ôããä½ããä¦ã (¹ããè‚ããÀ†½ãÔããè) ‡ãñŠ 
½ãã£¾ã½ã Ôãñ ‡ãŠÀãƒÃ •ãã¦ããè Öõ, ãä•ãÔã½ãò ãäÌããä¼ã¸ã ãäÌã¼ããØããò •ãõÔãñ ‚ããÀ†½ã¡ãè, ‚ããƒ›ãè¡ãè, ‚ã¶ãì¹ããÊã¶ã, 
ãä¶ãÀãèàã¥ã, ‚ããƒ†Ôã†Ôã¡ãè, ‚ãããäª ‡ãñŠ ‚ããä£ã‡ãŠãÀãè Íãããä½ãÊã Öãñ¦ãñ Ööý Ôããä½ããä¦ã Ôã¼ããè •ããñãäŒã½ã ¹ãÖÊãî‚ããò 
•ãõÔãñ ¹ãÆÔ¦ãããäÌã¦ã ¶ã† „¦¹ããª / ¶ãƒÃ ¹ãÆãä‰ãŠ¾ãã ½ãò ¹ããäÀÞããÊã¶ã •ããñãäŒã½ã, ¨ãÉ¥ã •ããñãäŒã½ã ‚ããõÀ º¾ãã•ã ªÀ 
•ããñãäŒã½ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¦ããè Öõý

ºãö‡ãŠ ‚ã¹ã¶ãñ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ãããäÊã¾ããò ‡ãŠãñ „¸ã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ºãñÔãñÊã II ¤ãâÞãñ ‡ãñŠ ¦ãÖ¦ã ¹ããäÀ‡ãŠãäÊ¹ã¦ã 
„¸ã¦ã ÒãäÓ›‡ãŠãñ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãä‰ãŠ¾ãã ‡ãŠÀ¶ãñ ½ãò ¼ããè Öõý

ºãö‡ãŠ ½ãò ÔãâØãŸ¶ã ‡ãñŠ ¼ããè¦ãÀ •ããñãäŒã½ã ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠãè Ôãã½ãã¶¾ã •ããØãÂ‡ãŠ¦ãã ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ½ã•ãºãî¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ÔãâÀÞã¶ãã Öõý ºãö‡ãŠ ½ãò •ããñãäŒã½ã ãäÍã‡ãŠã¾ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ÔãâØãŸ¶ãã¦½ã‡ãŠ ¤ãâÞãñ ‡ãñŠ Ôã¼ããè Êãñ¾ãÔãÃ ‡ãŠãè ‚ãÊãØã-‚ãÊãØã ¼ãîãä½ã‡ãŠã†ú Ööý ºãö‡ãŠ †‡ãŠ ½ã•ãºãî¦ã "•ããñãäŒã½ã 
‡ãŠã¾ãÃ‡ãŠÊãã¹ã" ‚ããõÀ •ããñãäŒã½ã ‡ãŠãñ ºãö‡ãŠ ´ãÀã Ôããä‰ãŠ¾ã Â¹ã Ôãñ ¹ãÆºãâãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

¨ãÉ¥ã ¹ãÆºããñ£ã¶ã

ƒÔã ¦ã©¾ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ãä‡ãŠ ºãö‡ãŠ ‡ãŠã ›¶ãÃ‚ãÀã„â¡ ‡ãñŠÌãÊã ãäÔÊã¹ãñ•ã ‡ãŠãñ ãä¶ã¾ãâãä¨ã¦ã ‡ãŠÀ¶ãñ 
Ôãñ Ôãâ¼ãÌã Öõ, ºãö‡ãŠ ¶ãñ †Ôã†½ã† Œãã¦ããò ‡ãñŠ ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‚ããõÀ ÌãÔãîÊããè ‡ãñŠ ãäÊã† ‚ããõÀ ‰ãñŠãä¡› ‡ãŠãè 
ãä¶ã‡ãŠ› ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ‡ãŠƒÃ À¥ã¶ããèãä¦ã¾ããò ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã Öãñ Ôã‡ãñŠ ãä‡ãŠ 
ãäÔÊã¹ãñ•ã ‡ãŠãñ ¶¾ãî¶ã¦ã½ã Ôãâ¼ãÌã Ô¦ãÀãò ¹ãÀ ÀŒãã •ãã†ý

Œãã¦ããò ‡ãŠãè ¹ãÆ¼ããÌããè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãñÍã ãä‡ãŠ† Øã† ‚ããõÀ •ããÀãè 
ÀŒã¶ãñ ‡ãñŠ „¹ãã¾ã ¶ããèÞãñ ãäª† Øã† Öö:

	 •	 †Ôã†½ã† Œãã¦ããò ‡ãŠãè ‚ããù¶ã-Êããƒ¶ã ãä¶ãØãÀã¶ããè ‡ãñŠ †‡ãŠ ãäÖÔÔãñ ‡ãñŠ Â¹ã ½ãò, ÍããŒãã†â 
ÊããÊã Ôãñ ÖÀñ ¡ÈãƒÌã ‡ãñŠ ¦ãÖ¦ã †Ôã†½ã† Œãã¦ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãã •ããÀãè ÀŒã¦ããè 
Öö, ãä•ãÔã½ãò ãä‡ãŠÔããè ¼ããè ÍããŒãã ‡ãñŠ ãäÊã† ÊããÊã ½ãò ªÍããÃ† Øã† †Ôã†½ã† 2 Œãã¦ããò ‡ãŠãñ 
ÌãÔãîÊããè ‡ãñŠ Ôã½ã¾ã ÖÀñ ÀâØã ½ãò ºãªÊã •ãã¦ãã Öõý

	 •	 †Ôã†½ã† ‚ããõÀ ãäÔãÔ›½ã ‚ããƒ¡òãä›û¹ãŠãƒ¡ ¹ãÆãù•ãñ‡ã‹›ñ¡ ãäÔÊã¹ãñ•ã (ãäÔã¶ã¹ãã) ÖÀ 
½ãÖãè¶ãñ ‡ãñŠ ¹ãÖÊãñ ãäª¶ã •ãñ¶ãÀñ› ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ¹ãŠãùÊããñ-‚ã¹ã ‡ãñŠ ãäÊã† Ôã¼ããè 
Ô›ã¹ãŠ ‡ãŠãñ „¹ãÊãº£ã ‡ãŠÀã¾ãã •ãã¦ãã Öõý

	 •	 ÔãâÀàã‡ãŠ •ããè†½ã ‡ãŠãè ‚ãÌã£ããÀ¥ãã ‡ãñŠ ¦ãÖ¦ã ‡ãŠãù¹ããóÀñ› •ããè†½ã ‡ãŠãñ ªõãä¶ã‡ãŠ ‚ãã£ããÀ 
¹ãÀ ‚ã¶ãìÌã¦ããê ‡ãñŠ ãäÊã† 50 ÊããŒã Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ ‚ãâÞãÊã-ÌããÀ 
ãäÔãÔ›½ã ‚ããƒ¡òãä›¹ãŠãƒ¡ ‚ã¶ãì½ãããä¶ã¦ã ãäÔÊã¹ãñ•ã Œãã¦ãñ ‚ããÌãâãä›¦ã ãä‡ãŠ† •ãã¦ãñ Ööý

	 •	 „¹ãÊãº£ã ãäÌãÍãñÓã „ÊÊãñŒã ÊãñŒãã (†Ôã†½ã†) ¹ããñ›ÃÊã Ôã¼ããè †Ôã†½ã† Œãã¦ããò, 
‚ãã¾ãì ¹ãÆãñû¹ãŠãƒÊã ‚ããõÀ ªõãä¶ã‡ãŠ ÌãÔãîÊããè ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã 
Öõý ÍããŒãã‚ããò ‡ãñŠ Ôã¼ããè Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ‚ããÌãâãä›¦ã Ôã¼ããè †Ôã†½ã† Œãã¦ããò 
‡ãŠãè ªõãä¶ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ÍããŒãã‚ããò / àãñ. ‡ãŠã. / ‚ãâ. ‡ãŠã. ‚ããõÀ ‡ãñŠ. ‡ãŠã. ´ãÀã 
ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã ÀÖãè Öõý

	 •	 †Ôã†½ã† 0 ‚ããõÀ †Ôã†½ã† 1 Œãã¦ãñ •ããèÀãñ Ô¦ãÀ ‡ãñŠ ‚ããä¼ã¾ãã¶ã ‡ãñŠ ãäÊã† ãäÔã¦ãâºãÀ 
2018 Ôãñ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† •ãã ÀÖñ Öö, ãä•ãÔã½ãò †Ôã†½ã† 0 ‚ããõÀ †Ôã†½ã† 1 Œãã¦ããò 
‡ãŠãñ †Ôã†½ã† ãäÔ©ããä¦ã Ôãñ ºããÖÀ Êãã¶ãñ ÌããÊããè ÍããŒãã‚ããò ‡ãŠãñ ÖÀ ½ãÖãè¶ãñ ‡ãŠãè 10 
¦ããÀãèŒã ‡ãŠãñ ½ãã¶¾ã¦ãã ªãè •ãã ÀÖãè Öõ ‚ããõÀ ½ãÖã¹ãÆºãâ£ã‡ãŠ ´ãÀã ÖÔ¦ããàããäÀ¦ã ¹ãÆÍãâÔãã 
¹ãÆ½ãã¥ã ¹ã¨ã ´ãÀã †ñÔããè ÍããŒãã‚ããò ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Ôã½½ãããä¶ã¦ã ãä‡ãŠ¾ãã 
•ãã ÀÖã Öõý

	 •	 †Ôã†½ã† „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ †Ôã†½ã†Ôã ‚ãÊã›Ã ãä¶ã¾ããä½ã¦ã ‚ããÌãðãä§ã¾ããò ¹ãÀ ¼ãñ•ãñ 
•ãã¦ãñ Ööý †Ôã†½ã†Ôã ‚ãÊã›Ã ‡ãñŠ ‚ãÊããÌãã, ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ‡ãñŠ ãäÊã† ÍããŒãã‚ããò 
‡ãñŠ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¼ããè ¼ãñ•ãã •ãã¦ãã Öõý

	 •	 †Ôã†½ã† „£ããÀ‡ãŠ¦ããÃ 15 ãäª¶ããò ‡ãñŠ ¼ããè¦ãÀ ›ñÊããè¹ãŠãñãä¶ã‡ãŠ ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ 
‡ãŠã •ãÌããºã ¶ãÖãé ªñ¦ãñ Öö ¦ããñ Ì¾ããä§ãŠØã¦ã Ôãâ¹ã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã Ôãñ „¶ã‡ãŠãè ‚ã¶ãìÌã¦ããê 
‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã¦ããè Öõý

	 •	 †Ôã†½ã† Œãã¦ããò ½ãò Á. 50 ÊããŒã ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãŠãè ºã‡ãŠã¾ãã ÀããäÍã ‡ãŠãè 
Ôã½ããèàãã ÖÀ ½ãÖãè¶ãñ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ½ãÖã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ´ãÀã ‡ãŠãè 
•ãã¦ããè Öõ ý

	 •	 ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ ½ãÖã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ´ãÀã ãäÌãªñÍããè ÍããŒãã‚ããò ‡ãñŠ 
†Ôã†½ã† Œãã¦ããò ‡ãŠãè Ôã½ããèàãã ¼ããè ‡ãŠãè •ãã¦ããè Öõý

	 •	 ‚ããä¦ãªñ¾ã ‡ãŠã „ÊÊãñŒã ‡ãŠÀ¦ãñ Öì† ‚ããõÀ ãä¶ã¾ããä½ã¦ããè‡ãŠÀ¥ã ‡ãŠã ‚ã¶ãìÀãñ£ã ‡ãŠÀ¦ãñ Öì† 
ãäÔãÔ›½ã Ôãñ „¦¹ã¸ã ¹ã¨ã †Ôã†½ã† „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ÖÀ ½ãÖãè¶ãñ ¼ãñ•ãñ •ãã¦ãñ Ööý

	 •	 †Ôã†½ã†/ãäÔã¶ã¹ãã Œãã¦ããò ½ãò ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãîÀãè ¦ãÀÖ Ôãñ ÒãäÓ›ºãããä£ã¦ã 
‡ãŠ½ãÃÞããÀãè ´ãÀã ÔãâÞãããäÊã¦ã ‡ãŠãùÊã Ôãò›À, •ããñ ãä‡ãŠ •ãñ†¡ºãÊ¾ãî†Ôã (•ããùºã †‡ã‹ÔãñÔã 
ãäÌãª Ô¹ããèÞã) ¹ãÆãñØãÆã½ã ‡ãŠãè ½ãªª Ôãñ ‡ãìŠœ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ãäÀ›ñÊã Œãã¦ããò 
(Þã¾ã¶ãã¦½ã‡ãŠ ¾ããñ•ã¶ãã†â) ‡ãñŠ ãäÊã† ‡ãòŠ³ ãäÔ©ã¦ã ‡ãŠãùÊã Ôãò›À (‚ãã„›ÔããñÔãÃ) Ôãñ Â.1 
‡ãŠÀãñü¡ Ôãñ ‡ãŠ½ã ‡ãñŠ ºã‡ãŠã¾ãã ‡ãñŠ Ôãã©ã „¹ãÊãº£ã Öõ ý

	 •	 Ôãì£ããÀã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÍããŒãã‚ããò / àãñ.‡ãŠã. / ‚ãâ. ‡ãŠã. ‡ãñŠ ãäÊã†, 
ãäÔãÔ›½ã ¶ãñ ‡ãìŠœ ¹ãÆãÀâãä¼ã‡ãŠ Þãñ¦ããÌã¶ããè Ôãâ‡ãñŠ¦ããò ‡ãŠãè ãäÀ¹ããñ›Ã, •ãõÔãñ ãä‡ãŠ ãä¶ãÀâ¦ãÀ 
‚ããä¦ããäÀ§ãŠ, ºããÀ-ºããÀ Þãñ‡ãŠ ãäÀ›¶ãÃ, ºããÀ-ºããÀ ‚ãã¶ãñ ÌããÊãñ ‚ã¤ãñ‡ãŠ, ¶ã‡ãŠª Ôããè½ãã 
15% Ôãñ ‚ããä£ã‡ãŠ ãä¶ã‡ãŠãÔããè ‚ãããäª „¹ãÊãº£ã Ööý

	 •	 ‡ãìŠœ ¹ãÆãÀâãä¼ã‡ãŠ Þãñ¦ããÌã¶ããè Ôãâ‡ãñŠ¦ããò (ƒÃ¡ºÊ¾ãî†Ôã) ‡ãŠãè ‚ããù¶ã-Êããƒ¶ã ‡ãõŠ¹ÞããäÀâØã 
‚ããõÀ ØãõÀ-ãäÌã§ããè¾ã ½ãìªáªãò ¹ãÀ ãäÀ¹ããñ›Ã ãä•ãÔã½ãò ãäÔÊã¹ãñ•ã / Œãã¦ããò ‡ãŠãè Àñ¡ ¹ã‹ÊãõãäØãâØã 
‡ãŠãñ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõý ƒÃ¡ºÊ¾ãî†Ôã ‚ããù¶ã-Êããƒ¶ã ãäÀ¹ããñãä›ÄØã ½ãò 
41 ¹ãõÀã½ããè›À Íãããä½ãÊã Öö ãä•ã¶ã½ãò Ôãñ 12 ¹ãõÀã½ããè›À Ôããèºããè†Ôã Ôãñ ãäÔãÔ›½ã ´ãÀã 
‚ããù›ãñ-‡ãõŠ¹ÞãÀ ãä‡ãŠ† •ãã¦ãñ Ööý ƒÃ¡ºÊ¾ãî†Ôã ¹ãÆ¥ããÊããè †‡ãŠ ãä¶ã½ããÃ¦ãã Þãñ‡ãŠÀ ãä¶ã¾ã½ã 
‚ããõÀ Ìãðãä® ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ Ôãã©ã ‚ãÞœãè ¦ãÀÖ Ôãñ Ô©ãããä¹ã¦ã Öõý

	 •	 ‰ãñŠãä¡› ‚ã¶ãì¹ããÊã¶ã ‚ããùãä¡› 50 ÊããŒã Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ ÜãÀñÊãî Œãã¦ããò 
‡ãñŠ ãäÊã† ‚ããõÀ ãäÌãªñÍããè Œãã¦ããò ‡ãñŠ ãäÊã† 1 ‡ãŠÀãñü¡ Á¹ã¾ãñ Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ Œãã¦ããò ‡ãñŠ 
ãäÊã† ÖÀ ÔããÊã ‚ããùãä¡› ãä‡ãŠ¾ãã •ãã¦ãã Öõý ‚ããùãä¡› ãäÀ¹ããñ›Ã ¹ãÆãÂ¹ã ‡ãŠãñ ÖãÊã Öãè ½ãò 
Œãã¦ãñ ‡ãŠãñ ãä¶ã½¶ã / ½ã£¾ã½ã / „ÞÞã •ããñãäŒã½ã ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

	 •	 ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ¶ãñ¦ãð¦Ìã ÌããÊãñ ‚ãâÞãÊã ¨ãÉ¥ã ãä¶ãØãÀã¶ããè ãäÌã¼ããØã ¶ãñ ½ãƒÃ 2018 Ôãñ 
‚ãÞœãè ¦ãÀÖ Ôãñ Ôããä‰ãŠ¾ã ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ÍãìÂ ‡ãŠÀ ãäª¾ãã 
Öõ ¦ãããä‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ãä‡ãŠ ¨ãÉ¥ã ‡ãŠãè ãä¶ãØãÀã¶ããè ÔãâãäÌã¦ãÀ¥ã ‡ãñŠ 
ãäºãâªì Ôãñ ÍãìÂ Öãñý

	 •	 ‡ãŠã¾ãÃÍããèÊã ¹ãîâ•ããè ÔãìãäÌã£ãã‚ããò ‡ãñŠ Ôãã©ã Ôã¼ããè Œãã¦ããò ‡ãñŠ ãäÊã† Ô›ãù‡ãŠ ‚ããùãä¡› ‡ãŠãè 
¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý 5 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ, 
Ô›ãù‡ãŠ ‚ããùãä¡› ¹ãÀ ãä¶ã¾ããä½ã¦ã Ôã½ããèàãã ¶ããñ›áÔã ‡ãŠãñ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ½ãÖã 
¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ‡ãñŠ ¹ããÔã ÀŒãã •ãã ÀÖã Öõ ‚ããõÀ Ôããä½ããä¦ã ‡ãŠãè ãä›¹¹ããä¥ã¾ããò ‡ãŠãñ 
àãñ.‡ãŠã. / ‚ãâ. ‡ãŠã. / ÍããŒãã‚ããò ‡ãŠãñ ÔãÊããÖ ªãè •ãã ÀÖãè Öõý

	 •	 ºãñÖ¦ãÀ ‰ãñŠãä¡› ¹ãÆÍããÔã¶ã ‡ãñŠ ãäÊã† ãäªÍãããä¶ãªóÍããò ‡ãñŠ Â¹ã ½ãò ‰ãñŠãä¡› ¹ãÀ ãä¶ãØãÀã¶ããè 
ÀŒã¶ãñ ½ãò àãñ¨ã ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠã Ôã½ã©ãÃ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãÀâãä¼ã‡ãŠ Þãñ¦ããÌã¶ããè 
ãäÔãØ¶ãÊã ‚ããõÀ Œãã¦ããò ‡ãñŠ Àñ¡ ¹ã‹ÊãõãäØãâØã ¹ãÀ ‡ãŠƒÃ ¹ããäÀ¹ã¨ã •ããÀãè ãä‡ãŠ† Øã† Öö ý

	 •	  ‰ãñŠãä¡› ¹ãÆÔ¦ããÌããò ‡ãŠãñ ‚ããä£ã‡ãŠ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ¤âØã Ôãñ Ôãâ¼ããÊã¶ãñ ‡ãñŠ ãäÊã† „¶Öò 
ÔãìÔããä••ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ã‡ãŠ ÔãâŒ¾ãã ½ãò ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã 
•ãã ÀÖã Öõý
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service/alternate providers and alternate media for branches have also 
been established. Firewall and Intrusion detection systems have been 
implemented. A Security Operating Centre (SOC) has been established 
by the Information System Security Department to monitor and analyse 
the information security incidents to take corrective steps while IS 
Audit section takes care of the periodical Information Systems Audit 
of the Bank’s departments and branches. The bank has fine-tuned 
the information security systems in accordance with RBI guidelines. 
Regular DR drills are being conducted every quarter. To ensure Network 
security, periodical Vulnerability assessment and Penetration testing 
exercise are conducted by external experts.

To have a better operational risk culture, Bank facilitated all Regional 
Offices / Zonal Offices to monitor the branches under their control, 
through a system driven report which is generated and provided on 
a daily basis by fixing an alert level for variance on each business 
parameter when compared to the previous day business. Bank also 
analyses various frauds occurred and identify the gaps and various 
mitigation measures are initiated, besides the branches are sensitized 
by highlighting corrective measures to prevent their recurrence and 
making systemic changes, if required.

Bank has framed a detailed framework for introduction of new products, 
modification of new products/services etc. Risk Assessment is being 
done by RMD, for each new product before products are released in 
the market. Each new product/new process, modification of product/
process is routed through Product/Process Risk Mitigation Committee 
(PRMC) which comprises of officials of various departments like RMD, 
ITD, Compliance, Inspection, ISSD, etc. The Committee evaluates all the 
risk aspects viz operational risk, credit risk and interest rate risk in the 
proposed new product/new process.

The Bank is also in the process of upgrading its risk management 
systems and procedure for migrating to the advanced approaches 
envisaged under Basel II framework.

Bank is having robust Risk Management Structure to encompass the 
general awareness of Risk Culture within the Organisation. All the layers 
of Organisation Structure are having different role functions to make the 
Bank as a Risk compliant one. Bank is having a strong “risk culture” and 
risk has been actively managed by the Bank.

Credit Monitoring

Considering the fact that turnaround of the bank is possible only by 
controlling slippages, Bank has implemented several strategies for 
follow-up and recovery of SMA accounts and for closer monitoring of 
credit to ensure that slippages are kept at the minimum possible levels.

The measures introduced and continuing during FY 2018-19 for 
effective monitoring of accounts are highlighted below:

	 Ø	 As a part of On-line monitoring of SMA accounts Branches 
are continuing to monitor SMA accounts under the Red 
to Green Drive, wherein the SMA 2 accounts depicted in 
RED for any branch turns GREEN in colour when recovery 
is made.

	 Ø	 SMA and System Identified Projected Slippage(SINPA) 
for the month is generated on the first day of every 
month and made available to all the Staff for follow-up.

	 Ø	 Corporate GMs under the concept of Guardian GMs 
are allocated Zone-wise System Identified Projected 
Slippage accounts of outstanding Rs.50 lakhs and above 
for follow-up on a daily basis.

	 Ø	 The Special Mention Accounts (SMA) portal available 
provides data on all SMA Accounts, details of age profile 
and daily recovery status. All SMA accounts allotted to all 
Staff members of the branches are being monitored by 
Branches/RO/ZO and CO on a daily basis.

	 Ø	 SMA 0 and SMA 1 accounts to Zero Level Campaign is 
being held from September 2018 wherein branches that 
bring the SMA 0 and SMA 1 accounts out of SMA status 
as on the 10th of every month are being recognized and 
certificate of appreciation signed by General Manager is 
being awarded to each staff of such branches.

	 Ø	 SMS Alerts to SMA borrowers are sent at regular 
frequencies. Besides SMS Alerts are also sent to all the 
staff of Branches for follow-up.

	 Ø	 SMA Borrowers not responding to telephonic follow-up 
within 15 days are followed up through personal visits.

	 Ø	 SMA accounts with the outstanding of Rs.50 lakhs 
and above are being reviewed every month by GMs 
committee at C.O.

	 Ø	 SMA accounts of overseas Branches are also reviewed 
by GMs Committee on a monthly basis.

	 Ø	 System generated Letters to SMA borrowers are sent 
every month, mentioning overdues and requesting early 
regularization.

	 Ø	 Follow up for recovery in SMA/SINPA accounts also 
done by Visually impaired Staff operated Call Centres 
with the help of JAWS(Job Access With Speech) 
programme from some of the Regional Offices and 
Centrally located Call Centre(Outsourced) for Retail 
accounts (selective schemes) with outstanding of less 
than Rs.1.crore.

	 Ø	 System generated Reports of certain Early Warning 
Signals, like Continuous Excess, Frequent Cheque 
returns, Frequent Adhocs, Cash Withdrawal of more than 
15% of the Limit etc are available for Branches/ROs/ZOs 
to take corrective action.

	 Ø	 On-line capturing of certain Early Warning Signals 
(EWS) and Report on Non-Financial Issues prompting 
slippages/Red Flagging of Accounts are done from 
Central office. The EWS on-line Reporting covers 41 
parameters of which 12 parameters are auto-captured by 
the system from CBS. The EWS system is well established 
with a maker checker rule and escalation procedures.

	 Ø	 Credit Compliance Audit is done for accounts with an 
exposure of Rs.50 lakhs and above for domestic accounts 
and for accounts with exposure Rs.1 crore and above for 
overseas accounts. Audit is done every year. The Audit 
report format is recently revised to classify the Account as 
Low/Moderate/High Risk.

	 Ø	 Zonal Credit Monitoring Department headed by AGMs 
have started functioning since May 2018 with well -defined 
role functions to ensure that monitoring of credit begins 
from the point of disbursement.

	 Ø	 Stock Audit procedures have been strengthened for all 
accounts with working capital facilities Rs.5 crores and 
above, Regular Review Notes on Stock audit is being 
placed to the GMs Committee at Central Office and 
observations of the Committee are being advised to RO/
ZO/Branches.

	 Ø	 Several circulars have been issued as guidelines 
for better Credit administration and on Early Warning 
Signals and Red Flagging of accounts to support the field 
functionaries in monitoring Credit.

	 Ø	 Training is being imparted to increased number of 
officers to equip them to handle Credit proposals more 
prudently.
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		  „¹ãÀãñ§ãŠ „¹ãã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ Ôãñ ºãö‡ãŠ ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ãäÔÊã¹ãñ•ã 
¹ãÀ ºãñÖ¦ãÀ ãä¶ã¾ãâ¨ã¥ã ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã Öãñ Øã¾ãã Öõ ‚ããõÀ ÌãÔãîÊããè ‚ããõÀ Ô¹ãñÍãÊã 
½ãòÍã¶ã ‚ã‡ãŠã„â›áÔã ‡ãŠãñ ãä¶ã¾ããä½ã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãŠã Öõý

¨ãÉ¥ã Ôã½ããèàãã ¹ãÆ¥ããÊããè

‰ãñŠãä¡› •ããñãäŒã½ã ¹ãÀ ‚ããÀºããè‚ããƒÃ ‡ãñŠ ½ããØãÃªÍãÃ¶ã ¶ããñ› ‡ãñŠ ‚ã¶ãìÂ¹ã, ½ããõ•ãîªã ‚ã¶ãì¹ããÊã¶ã ÊãñŒãã ¹ãÀãèàãã 
‡ãñŠ Ô©ãã¶ã ¹ãÀ ‰ãñŠãä¡› ‚ã¶ãì¹ããÊã¶ã ÊãñŒãã ¹ãÀãèàãã ¶ãã½ã‡ãŠ †‡ãŠ ‚ããä£ã‡ãŠ ½ã•ãºãî¦ã ‚ããõÀ Ôãâ¹ãî¥ãÃ ‰ãñŠãä¡› 
‚ããùãä¡› ¦ãâ¨ã ¹ãñÍã ãä‡ãŠ¾ãã Øã¾ãã Öõý ¾ãÖ ÔããèÔããè† Ôãâºãâãä£ã¦ã Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ‚ãã¾ããñãä•ã¦ã 
Ôããƒ› ‚ããùãä¡› ¹ãÀ Öõý ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãñ ¹ãîÌãÃ ÔÌããè‡ãðŠãä¦ã, ¹ãÆÔãâÔ‡ãŠÀ¥ã, ªÔ¦ããÌãñ•ããè‡ãŠÀ¥ã, ãäÌã¦ãÀ¥ã 
‚ããõÀ ‚ã¶ãìÌã¦ããê Ôãñ ÔãÖãè Ôã¦¾ãããä¹ã¦ã ‡ãŠÀ¶ãã ÖãñØããý ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãñ ÔããèÔããè† •ããñãäŒã½ã Ô‡ãŠãñãäÀâØã 
‡ãñŠ Ôãã©ã †‡ãŠ ãäÌãÔ¦ãð¦ã ¹ãÆãÂ¹ã ¼ãÀ¶ãã ÖãñØããý ƒÔã ¹ãÆãÂ¹ã ½ãò 115 ¹ãÆÍ¶ããò ‡ãñŠ Ôãã©ã 10 ¹ãõÀã½ããè›À Öö 
ãä•ã¶ã½ãò ‚ããä£ã‡ãŠ¦ã½ã 1,134 Ô‡ãŠãñÀ Ööý Œãã¦ããò ‡ãŠãñ ‡ãŠ½ã, ½ã£¾ã½ã ‚ããõÀ „ÞÞã •ããñãäŒã½ã Œãã¦ãñ ‡ãñŠ Â¹ã 
½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã†Øããý „¹ã¾ãì§ãŠ Ôã½ããèàãã ‚ããõÀ ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ¼ããè ¹ãÆÔ¦ãããäÌã¦ã Ööý Á¹ã¾ãñ 50 
ÊããŒã ‡ãñŠ ÜãÀñÊãî ‚ããõÀ 1 ‡ãŠÀãñü¡ ‡ãñŠ ãäÌãªñÍããè Œãã¦ããò ‡ãŠãñ ƒÔã ÔããèÔããè† ‡ãñŠ ¦ãÖ¦ã ‡ãŠÌãÀ ãä‡ãŠ† Øã† ©ãñý 25 
ÊããŒã Á¹ã¾ãñ Ôãñ 50 ÊããŒã Á¹ã¾ãñ ‡ãñŠ ºããèÞã Œãã¦ããò ‡ãñŠ 2% ‡ãñŠ ‚ãÊããÌãã ¼ããè ‡ãŠÌãÀãä‡ãŠ¾ãã •ãã ÀÖã Öõý 
ºããñ¡Ã ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã 25 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãñŠ Œãã¦ããò ‡ãŠãè 
ãäÔ©ããä¦ã ‡ãñŠ ºããÀñ ½ãò ‚ã£ãÃ ÌãããäÓãÃ‡ãŠ Â¹ã Ôãñ ãä‡ãŠ¾ãã •ãã†Øããý

‚ã¶ãì¹ããÊã¶ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ‚ã¶ãì¹ããÊã¶ã ¶ããèãä¦ã ‡ãŠãñ ‚ãÞœãè ¦ãÀÖ Ôãñ 
¹ããäÀ¼ãããäÓã¦ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ããô ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ãäÔãÔ›½ã ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ½ãò Ô©ãã¶ã 
Öõý ãä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍããò ¹ãÀ ‚ããÌãÍ¾ã‡ãŠ ¹ããäÀ¹ã¨ã / ãä¶ãªóÍã •ããÀãè ãä‡ãŠ† •ãã ÀÖñ Ööý

ºãö‡ãŠ ¶ãñ †‡ãŠ Ìãñºã ¹ããñ›ÃÊã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ, •ãõÔãñ ºãö‡ãŠ ‡ãñŠ ƒâ›Èã¶ãñ› ½ãò —ãã¶ã ¹ãÆºãâ£ã¶ã „¹ã‡ãŠÀ¥ã ãä•ãÔã½ãò 
Ôã¼ããè ‚ããä£ããä¶ã¾ã½ã, ãäÌããä¼ã¸ã ãä¶ã¾ãã½ã‡ãŠãò ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãŠãñ †‡ãŠ Öãè ãäºãâªì ¹ãÀ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Ôã‡ãŠ¦ãã 
Öõý

ºãö‡ãŠ ¶ãñ ãä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍããò ‚ããõÀ TasC + ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌã¼ããØããò ‡ãñŠ ãäÊã† Cermo 
+ ‡ãŠãñ ãäÌããä¶ã¾ã½ããÌãÊããè Ôãñ ¹ã¨ããÞããÀ ‡ãñŠ ãäÊã† ãäÀ›¶ãÃ ‚ããõÀ „§ãÀãò ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊããØãî 
ãä‡ãŠ¾ãã Öõý

ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍããŒãã Ô¦ãÀ ¹ãÀ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †Ôã†ÔããèÔããè 
(ÍããŒãã ´ãÀã ÔÌã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ã¶ãì¹ããÊã¶ã ¹ãÆ½ãã¥ã-¹ã¨ã) ‡ãñŠ ãäÊã† ƒ¶ã-Öã„Ôã ¡ñÌãÊã¹ã½ãò› ½ããù¡¿ãîÊã Öõ 
‚ããõÀ ¹ããèÌããè‚ããÀ‚ããñ (àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ´ãÀã ‚ã¶ãì¹ããÊã¶ã ‡ãŠã ¼ããõãä¦ã‡ãŠ Ôã¦¾ãã¹ã¶ã) ‡ãŠãè ªñŒãÀñŒã ½ãò 
ãä‡ãŠ Ôã¼ããè ‚ã¶ãì¹ããÊã¶ã ãäºãâªì‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ¹ã¾ãÃÌãñàã¥ã ½ãò ÍããŒãã†ú ÊããØãî ‡ãŠãè 
ØãƒÃ Öö ý

¹ãÆ¦¾ãñ‡ãŠ ÍããŒãã / àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã / ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ã / ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ãäÌã¼ããØã ½ãò †‡ãŠ 
‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè Öãñ¦ãã Öõ •ããñ ‚ã¶ãì¹ããÊã¶ã ¹ãÆ½ãã¥ã¹ã¨ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãã Öõý Ôã½ãØãÆ ‚ã¶ãì¹ããÊã¶ã 
Ô¦ãÀ ¨ãõ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ ºããñ¡Ã / ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ‚ã¶ãìÍããÔããä¶ã‡ãŠ ½ãã½ãÊããò ‡ãñŠ ãä¶ã¹ã›ã¶ã Öñ¦ãì ¹ãÆ¼ããÌããè ‡ãŠª½ã „Ÿã¾ãñ 
Øã¾ãñ 362 ½ãã½ãÊããò ‡ãŠã ãä¶ã¹ã›ãÀã ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò 193 Ôã¦ã‡ãÃŠ¦ãã ‚ããõÀ 169 ØãõÀ-Ôã¦ã‡ãÃŠ¦ãã ‡ãñŠ ½ãã½ãÊãñ 
Íãããä½ãÊã Ööý Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ 416 Þãã•ãÃ Íããè› •ããÀãè ‡ãŠãè Ööý

31 ½ããÞãÃ 2019 ¦ã‡ãŠ 179 ½ãã½ãÊããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ¹ãÆØããä¦ã ‡ãñŠ ãäÌããä¼ã¸ã 
ÞãÀ¥ããò ½ãò Ööý ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ´ãÀã ãä¶ãÀâ¦ãÀ Ôã½ããèàãã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ 
‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ¹ãÆ¾ããÔã ãä‡ãŠ† •ãã¦ãñ Ööý 

Ôã¼ããè Êãâºãñ Ôã½ã¾ã ¦ã‡ãŠ Ôã¦ã‡ãÃŠ¦ãã ‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ½ãã½ãÊããò, •ãÖãâ 30 ãäÔã¦ãâºãÀ 2018 ‡ãŠãñ ÜãÀñÊãî 
•ããâÞã ¹ãÆØããä¦ã ¹ãÀ ©ããè ‡ãŠãñ 31 ½ããÞãÃ 2019 Ôãñ ¹ãÖÊãñ ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã ©ãã (¶¾ãã¾ããÊã¾ããò ‡ãñŠ Ôãã©ã 
Êãâãäºã¦ã 2 ½ãã½ãÊããò ‡ãŠãñ œãñü¡‡ãŠÀ)ý 

½ããÞãÃ 2019 ¦ã‡ãŠ, 275 Ôã¦ã‡ãÃŠ¦ãã ½ãã½ãÊãñ Êãâãäºã¦ã Öö, ãä•ã¶ã½ãò Ôãñ 20 ½ãã½ãÊãñ 18 ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ 
Êãâãäºã¦ã Öö ‚ããõÀ ‡ãñŠÌãÊã 6 ÔããèÌããèÔããè ½ãã½ãÊãñ, 31 ½ããÞãÃ 2019 ‡ãŠãñ 18 ½ãÖãè¶ãñ Ôãñ ¹ãÀñ Êãâãäºã¦ã Ööý

†‡ãŠ ¶ã¾ãã ¹ãõ‡ãñŠ•ã ¾ãã¶ããè ‚ããƒÃ‚ããñºããè ãäÌããä•ãÊã ‚ã¶ãâãä¦ã½ã ‚ãã£ããÀ ¹ãÀ ‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ‡ãñŠ 
‡ãŠ½¹¾ãî›Àãè‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

ãä¶ãÀãèàã¥ã
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã (‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã) ‡ãŠãè Ôã½ããèàãã ‡ãŠãè 
ØãƒÃ ‚ããõÀ Ìã¦ãÃ½ãã¶ã ¹ããäÀ¹ã¨ããò ‚ããõÀ ãäªÍãããä¶ãªóÍããò ‡ãŠãñ ¹ãÆãä¦ããäºãâãäºã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÊãñŒãã¹ãÀãèàãã ‚ãâ‡ãŠ 
ÔãâÍããñãä£ã¦ã ãä‡ãŠ† Øã†ý ‚ããùãä¡› ãä›¹¹ããä¥ã¾ããò ¹ãÀ ‚ã¶ãì¹ããÊã¶ã Ô¦ãÀ ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ‚ããùãä¡› 
¹ãõ‡ãñŠ•ã ‡ãŠãñ ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ Íãî¶¾ã ›ãùÊãÀòÔã àãñ¨ããò ‡ãñŠ ØãõÀ-‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã†, 
¶ã‡ãŠãÀã¦½ã‡ãŠ ‚ãâ‡ãŠ ¹ãÆªã¶ã ãä‡ãŠ† Øã† ©ãñ, •ããñ ƒ‡ãŠãƒÃ ‡ãñŠ ‚ãâãä¦ã½ã •ããñãäŒã½ã Àñãä›âØã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¦ãã 
Öõý ãä¶ã¾ãâ¨ã¥ã ¦ãâ¨ã ‡ãñŠ ‚ããä£ã‡ãŠ àãñ¨ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããù¹ãŠÔããƒ› ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ãä¶ãØãÀã¶ããè 
(‚ããñÔããè††Ôã) ‚ãÊã›Ã ºãü¤ã† Øã† ©ãñý
¹ãÆ¦¾ãñ‡ãŠ Øããä¦ããäÌããä£ã ½ãò ÒãäÓ›‡ãŠãñ¥ã ‡ãñŠ ÔãâÀãäÞã¦ã ¦ãÀãè‡ãñŠ ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ ‡ãŠã½ã‡ãŠã•ã ‡ãŠãè ªàã¦ãã ºãü¤ã¶ãñ 
‡ãñŠ ãäÊã†, ½ãã¶ã‡ãŠ ÔãâÞããÊã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ãäÌããä¼ã¸ã Øããä¦ããäÌããä£ã¾ããò ‚ã©ããÃ¦ã Ô›ãù‡ãŠ 
‚ããùãä¡›, ¹ãŠãùÀòãäÔã‡ãŠ ‚ããùãä¡›, ‚ãã¾ã ãäÀÔããÌã, ÊãñŒãã ¹ãÀãèàãã ‡ãŠã¾ããÃÊã¾ããò / ãäÌã¼ããØããò ‡ãñŠ ‡ãŠã½ã‡ãŠã•ã ¹ãÀ 
ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý ÔãâÍããñãä£ã¦ã ÒãäÓ›‡ãŠãñ¥ã ÍããŒãã Ô¦ãÀ ¹ãÀ ‚ãã¾ã ãäÀÔããÌã ‡ãñŠ Êãâãäºã¦ã Öãñ¶ãñ 
½ãò ¹ã¾ããÃ¹¦ã ‡ãŠ½ããè •ãõÔãñ ãäÌããä¼ã¸ã ‡ãŠã¾ããô ½ãò Ôãì£ããÀ Öì‚ãã Öõ, ‚ãâãä¦ã½ã Ôã½ãã¹ã¶ã ‡ãñŠ ãäÊã† ‚ããÀºããè‚ããƒÃ† 
‡ãŠãè ãäÀ¹ããñ›Ã ÞããÀ ½ãÖãè¶ãñ Ôãñ ‡ãŠ½ã Öõ, •ãÌããºã ‡ãñŠ ãäÊã† Êãâãäºã¦ã ‚ããñÔããè††Ôã ‚ãÊã›Ã ‡ãŠãñ ‡ãŠã¹ãŠãè ‡ãŠ½ã ‡ãŠÀ 
ãäª¾ãã Øã¾ãã ©ããý
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ‚ããƒ›ãè¡ãè ½ãò ‡ãŠã¾ããÃ¦½ã‡ãŠ ‚ããùãä¡› ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ ÍãìÂ ãä‡ãŠ¾ãã 
Øã¾ãã ©ãã ãä‡ãŠ ãä¹ãŠ¶ãñ‡ãŠÊã ½ãò ãä¶ã£ããÃãäÀ¦ã ¹ãõÀã½ããè›À ¹ããäÀ¹ã¨ã / ãäªÍãããä¶ãªóÍããò ‡ãñŠ Ôãã©ã ½ãñÊã Œãã¦ãã Öõ 
‚ããõÀ ãä¶ãÓ¹ããª¶ã ¹ãÀ ‚ãã„›¹ãì› ¼ããè Ìããâãäœ¦ã ¹ããäÀ¥ãã½ã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý ãä¶ãÓ‡ãŠÓããô ‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã 
¹ããäÀÞããÊã¶ã Ô¦ãÀ ¹ãÀ ãäÌãÔãâØããä¦ã¾ããò / ¨ãìãä›¾ããò ‡ãŠã „¶½ãîÊã¶ã ‚ããõÀ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã / ãä¶ã¾ãã½ã‡ãŠ 
ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè „¹ãÊããäº£ã ÖìƒÃ Öõý
ºãö‡ãŠ ¶ãñ •ã½ãã ÀããäÍã ½ãò 50.13% ‚ããõÀ ‡ãìŠÊã ‚ããäØãÆ½ã ¹ãÀ 66.61% ‡ãŠÌãÀñ•ã ‡ãŠÀ¦ããè 397 ÍããŒãã‚ããò 
‡ãŠãñ Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Þãì¶ãã Öõý Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ¹ãÆ¥ããÊããè ‡ãñŠ 
‚ããù¶ãÊããƒ¶ã ãäÀ¹ããñ›Ã •ã½ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 'ƒÃãä©ã‡ãŠ ¹ãõ‡ãñŠ•ã'ŒãÀãèªã Öõý ºãö‡ãŠ ¶ãñ „¶½ãìŒããè‡ãŠÀ¥ã 
¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã àãñ¨ããò ½ãò Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃÍããÊãã‚ããò ‡ãŠã 
‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ããý ºãö‡ãŠ ¶ãñ ÍããŒãã ÊãñŒãã ¹ãÀãèàãã ‡ãŠÀ¦ãñ Ôã½ã¾ã Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠã 
½ããØãÃªÍãÃ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 'Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ½ãõ¶ãì‚ãÊã' •ããÀãè ãä‡ãŠ¾ãã Öõý ‚ããù¶ãÊããƒ¶ã ¹ãõ‡ãñŠ•ã 
ãäÀ¹ããñãä›ÄØã ¹ãÖÊãì‚ããò ‡ãñŠ ªãñÖÀãÌã Ôãñ ºãÞã¶ãñ ‚ããõÀ •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ½ãò Ôãì£ããÀ ‡ãñŠ Ôãã©ã ‚ããÀºããè‚ããƒÃ† 
(‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã) ‚ããõÀ Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ¦ãÖ¦ã ãäÀ¹ããñãä›ÄØã ‡ãñŠ ¼ããÌããè †‡ãŠãè‡ãŠÀ¥ã ‡ãŠãè 
ÔãìãäÌã£ãã ¼ããè ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý
ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã, ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ÔãñÌãããä¶ãÌãð§ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãŠãèý ‚ããùãä¡› ‡ãñŠ ÔãâÞããÊã¶ã ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ‡ãòŠ³ãò 
¹ãÀ 73 ÔãîÞããè ½ãò Ôããä½½ããäÊã¦ã ÔãñÌãããä¶ãÌãð§ã ‚ããä£ã‡ãŠãÀãè (ƒÃ‚ããÀ‚ããñ) ¦ãõ¶ãã¦ã Ööý ¾ãñ ƒÃ‚ããÀ‚ããñ, ‡ãŠãä½ã¾ããò 
‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã, ½ããØãÃªÍãÃ¶ã ‡ãŠÀ¦ãñ Öö ‚ããõÀ Ôãì£ããÀ ‡ãñŠ ãäÊã† Ô›ã¹ãŠ ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãñ 
ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Ööý
ºãö‡ãŠ ¶ãñ Ôã¼ããè ƒ‡ãŠãƒ¾ããò ‡ãñŠ •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ¹ãÆºãâ£ã¶ã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãñ ãä¹ãŠÀ Ôãñ ÍãìÂ ‚ããõÀ 
‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã ©ããý ÊãñŒãã¹ãÀãèàãã Ôã¼ããè ƒ‡ãŠãƒ¾ããò ½ãò ¹ãÆºãâ£ã¶ã ‡ãŠã¾ããô ‡ãŠãè ¹ãÆ¼ããÌã‡ãŠããäÀ¦ãã ‡ãŠã 
‚ãã‡ãŠÊã¶ã ‡ãŠÀñØããè ‚ããõÀ ¹ãÖÞãã¶ããè ØãƒÃ ãä‡ãŠÔããè ¼ããè ‡ãŠ½ããè / ‚ãâ¦ãÀãÊã ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ 
¾ããñ•ã¶ãã ‡ãŠã Ôãì¢ããÌã ªñØããèý
‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãñŠ ãäÊã† ÊãñŒãã¹ãÀãèàãã (†ÔããèƒÃ) ‡ãŠãè ºãõŸ‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ‡ãŠã¾ããô ‡ãŠãè 
Ôã½ããèàãã ‡ãŠÀ¶ãñ ‚ããõÀ ºããñ¡Ã ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãè ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ô¹ãÓ› Â¹ã Ôãñ 
¹ããäÀ¼ãããäÓã¦ã ‡ãŠã¾ãÃÔãîÞããè ‡ãñŠ Ôãã©ã •ãî¶ã 2017 Ôãñ ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã ÀÖãè Öõý 
ÞããÊãî ÌãÓãÃ ‡ãñŠ ãäÊã† 10 †ñÔããè ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÄý
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ãä¶ã¾ãâ¨ã¥ã àãñ¨ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ‡ãŠã¾ãÃÔãîÞããè ¹ãñÍã 
‡ãŠãè ØãƒÃ ©ããè ý ºããñ¡Ã ‡ãŠãè ‚ããùãä¡› ‡ãŠ½ãñ›ãè ‡ãŠãñ †ÔããèƒÃ ½ããèãä›âØã ‡ãñŠ ‡ãŠã¾ãÃÌãð¦ããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªãè ØãƒÃý
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ‚ããùû¹ãŠÔããƒ› ãä¶ãØãÀã¶ããè ¾ãîãä¶ã› ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ØãƒÃ ©ããè ‚ããõÀ ‚ã¹ãÌããª ãäÀ¹ããñ›Ã 
•ãñ¶ãÀñÍã¶ã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Øã¾ããèý ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† ãäÀ¹ããñ›ãô ‡ãŠãñ ÍããŒãã‚ããò / àãñ¨ããò / ‚ãâÞãÊããò 
‡ãñŠ Ôãã©ã Ôãã¢ãã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ¹ãÆãè-‚ããùãä¡› ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªñ¶ãñ ‡ãñŠ ãäÊã† ãäÀ¹ããñ›Ã ‡ãñŠ ¹ããäÀ¥ãã½ããò ‡ãŠãñ 
‚ãâÞãÊã ‚ããùãä¡› ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ Ôãã©ã Ôãã¢ãã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ‚ããù¶ãÔããƒ› ‚ããùãä¡› ‡ãñŠ ÔãâÔãã£ã¶ããò 
‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‚ããõÀ ‚ããùãä¡› ‡ãŠãè Øãì¥ãÌã§ãã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãŠãè „½½ããèª ‡ãŠãè •ãã¦ããè Öõý
Ôããèºããè†Ôã ÔãâÞããÊã¶ã ‡ãŠãñ ºããÖÀãè ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‚ããùãä¡› ¹ãŠ½ãÃ ´ãÀã ÊãØãã¦ããÀ ‚ããùãä¡› ãä‡ãŠ¾ãã •ãã¦ãã 
Öõý ÔãîÞã¶ãã ¹ãÆ¥ããÊããè (‚ããƒÃ†Ôã) ‚ããùãä¡› ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ 8 ‚ããƒÃ†Ôã ‚ããùãä¡›À 
ãä¶ã¾ãì§ãŠ ãä‡ãŠ† Ööý „¶Öò •ã¶ãÀÊã ºãöãä‡ãâŠØã ‚ããõÀ ‚ããƒÃ†Ôã ‚ããùãä¡› Ìãã¦ããÌãÀ¥ã ‡ãŠã ¹ãÆãäÍãàã¥ã ãäª¾ãã 
Øã¾ããý ƒ¶ã ‚ããƒÃ†Ôã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ¶ãñ ‚ããùãä¡› ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã 
‚ã¶ãì¹ãÆ¾ããñØããò ‡ãñŠ ÔãâÞããÊã¶ã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠãè Öõý
Ôã¦ã‡ãÃŠ¦ãã
ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ‡ãòŠ³ãè¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ãã¾ããñØã ´ãÀã ãä¶ã£ããÃãäÀ¦ã Ôã½ã¾ã ‚ã¶ãìÔãîÞããè ‡ãñŠ 
Ôãã©ã Êãâãäºã¦ã Ôã¦ã‡ãÃŠ¦ãã ‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ½ãã½ãÊããò ‡ãñŠ ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† ¹ãÆ¼ããÌããè ‡ãŠª½ã „Ÿã¾ãã Öõý
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		  By adopting the above measures the Bank has been able 
to administer better control on its slippages for FY 2018-
19 and maximize recovery and regularization of Special 
Mention Accounts.

Loan Review Mechanism

In line with RBI’s guidance note on Credit Risk, a more robust and 
exhaustive Credit Audit Mechanism called Credit Compliance 
Audit has been introduced in place of existing CALRM Audit. This 
Credit Compliance Audit is on site audit conducted by the respective 
concurrent auditors. The auditors have to verify right from pre sanction, 
processing, documentation, disbursement and follow up. The auditors 
have to fill up a detailed format with CCA risk scoring. This format has 
10 parameters with 115 questions with a maximum of score of 1,134. 
The accounts will be graded as low; moderate and high risk accounts 
according to its scores. Appropriate review and follow up actions are 
also proposed. The threshold limit of Rs. 50 lakh for Domestic and Rs.1 
crore for Overseas accounts are covered under CCA. Besides 2% of 
the accounts between Rs.25 lakh to Rs.50 lakh are also being covered. 
The Audit Committee of the Board will be apprised half yearly about the 
position of the accounts of Rs.25 crores and above.

Compliance

The Bank has well defined Compliance Policy as per Reserve Bank of 
India guidelines and has in place systems and procedures for effectively 
managing compliance functions. Necessary circulars/instructions on 
the regulatory guidelines are being issued.

The Bank has provided a Web Portal viz., Knowledge Management Tool 
in Bank’s intranet wherein all the regulations, guidelines of the various 
regulators can be accessed at a single point.

The Bank has implemented the Cermo+ for departments to certify 
regarding adherence to regulatory guidelines and TasC+ for follow-
up with submission of returns and replies to correspondence from 
regulators.

The Bank has in-house developed module for SACC (Self Assessment 
Compliance Certificate by Branches) to oversee the Compliance 
implementation at Branch level and PVRO (Physical Verification of 
Compliance by Regional Offices) to oversee that all the Compliance 
points are implemented in the Branches under the supervision of 
Regional Office.

Each Branch/Regional Office/Zonal Office/Central Office department 
has one Compliance Officer who submits compliance certificates. The 
overall compliance level is submitted to Board/Audit Committee of the 
Board on quarterly basis.

Disciplinary Proceedings

During the Financial Year 2018-19 due to effective steps taken for 
disposal of disciplinary cases, 362 cases have been disposed off, 
comprising of 193 Vigilance and 169 Non-Vigilance cases. During the 
year under review, the Bank issued 416 charge sheets.

The disciplinary proceedings are in various stages of progress in respect 
of 179 cases as on 31st March 2019. Efforts are made to complete the 
disciplinary proceedings within the stipulated time frame, by continuous 
review by Executives.

All long outstanding vigilance disciplinary cases, where domestic 
enquiry was in progress as on 30th September 2018 were completed 
before 31st March 2019 (Except 2 cases which are pending with Courts)

As on March 2019, there are 275 Vigilance cases pending, of which 20 
cases are pending beyond 18 months and there are only 6 CVC cases 
pending beyond 18 months as on 31st March 2019.

The New Package- IOB VIGIL, which was developed for computerization 
of all disciplinary proceedings on end to end basis is made online.

Inspection

During the year, audit points in the Risk Based Internal Audit (Internal 
Inspection) were revisited and revised to reflect the present circulars 
and guidelines in force. To improve the compliance level on audit 
observations, the audit package was modified and for non-compliance 
of Zero Tolerance areas, negative marks were awarded, which affects 
final risk rating of the unit. Offsite Control and Surveillance (OCAS) alerts 
were increased to cover more areas of control mechanism.

To enhance efficiency of the functioning of the Bank with structured 
way of approach in each activity, Standard Operating Procedure is 
revisited regularly on various activities viz., Stock Audit, Forensic Audit, 
Income Leakage, functioning of audit offices/departments etc. The 
revised approach had resulted in improvement on various functions like 
substantial reduction in pending of Income Leakage at Branch level, 
RBIA reports for pending final closure is less than four months, OCAS 
alerts pending for reply were reduced substantially.

During the year, functional audit at ITD was commenced with the 
objective of ensuring that the parameter set in FINACLE matches with 
circular/guidelines and also the output on execution provides desired 
results. The findings have resulted in elimination of anomalies/errors 
at operational level and achievement of compliance to Central Office/
regulatory guidelines.

The Bank has selected 397 branches for conducting concurrent audit 
having coverage of 50.13% in deposits and 66.61% on total advances. 
The software procured (‘eTHIC package’) for online report submission 
of concurrent audit system was implemented during the year. The Bank 
conducted workshops to concurrent auditors at various zones in order 
to provide orientation. The Bank has issued ‘Concurrent Audit Manual’ 
to guide Concurrent Auditors while conducting Branch Audits. The 
online package facilitates future integration of reporting under RBIA 
(Internal Inspection) and Concurrent audit with avoidance of duplication 
of reporting aspects and improving the risk assessment.

The Bank appointed Retired Officers for conducting Internal Audit, 
in line with guidelines issued by Reserve Bank of India. There are 73 
Empaneled Retired Officers (ERO) deployed at various centres for 
conducting audit. These EROs, apart from identifying deficiencies, 
guide and provide support to the staff members for rectification.

The Bank had redesigned and implemented the conduct of Risk 
Based Management Audit of all units. The audit shall assess efficacy 
of management functions at all units and suggest action plans to 
overcome any shortcomings/gaps identified.

Audit Committee of Executives (ACE) meeting is being held on monthly 
basis since June’ 2017 and 10 meetings were held during the year. 
During the year, standardized agenda was introduced in order to 
cover all control areas of the Bank. The minutes of ACE meetings were 
appraised to Audit Committee of the Board.

During the year, Offsite Monitoring Unit was established and commenced 
generation of exception reports. The reports were shared with Branches/
Regions/Zones for compliance. The results of the reports is shared 
with Zonal Audit Offices in order to provide pre-audit information and 
resources of onsite audit are expected to reduce and the quality of audit 
enhances.

CBS operations are continuously audited by external Information 
Systems Audit firm. In order to strengthen Information System (IS) 
Audit, the Bank has appointed 8 IS Auditors. They were given training 
on General Banking and IS Audit environments. These IS Auditors have 
commenced conducting of critical Central Office applications as per the 
Audit Plan.

Vigilance

During the Year 2018-19, the Bank continued to take effective steps 
for disposal of pending Vigilance Disciplinary cases with in the time 
schedule prescribed by Central Vigilance Commission.
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ªâ¡ã¦½ã‡ãŠ Ôã¦ã‡ãÃŠ¦ãã: Ôã¦ã‡ãÃŠ¦ãã ½ãã½ãÊããò ½ãò ºãªÊããÌã ‡ãŠã Ôã½ã¾ã 211 Ôãñ Üã›‡ãŠÀ 72 ãäª¶ã Öãñ Øã¾ãã 
Öõý 193 Ôã¦ã‡ãÃŠ¦ãã ½ãã½ãÊããò ‡ãŠã ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªâãä¡¦ã ãä‡ãŠ¾ãã Øã¾ããý Ôã¼ããè 
Ô›ã¹ãŠ ‡ãŠãè •ãÌããºãªñÖãè ãäÀ¹ããñ›Ã ãä•ãÔã½ãò 1 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ „ÔãÔãñ ‚ããä£ã‡ãŠ ‡ãŠãè ÀããäÍã Íãããä½ãÊã Öõ, 
¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† •ããâÞã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ Ô›ã¹ãŠ •ãÌããºãªñÖãè ‡ãŠãè ¹ãÀãèàãã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã 
ãä¶ã£ããÃãäÀ¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‡ãŠ½ã•ããñÀ ¹ãü¡¶ãñ ‡ãñŠ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ Öõ ¾ãã ¶ãÖãéý

¹ãîÌããÃ¶ãì½ãã¶ãã¦½ã‡ãŠ Ôã¦ã‡ãÃŠ¦ãã: ‡ãñŠ.‡ãŠã. ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã, ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† Ôã¼ããè „ÞÞã ‚ããõÀ 
½ã£¾ã½ã •ããñãäŒã½ã ÍããŒãã‚ããò ‡ãŠãè ‚ããùãä¡› ãäÀ¹ããñ›Ã ‡ãŠãè ÌããÔ¦ããäÌã‡ãŠ Ôã½ã¾ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ •ããâÞã ‡ãŠãè 
•ãã¦ããè Öõ ‚ããõÀ ºãö‡ãŠ ´ãÀã „ãäÞã¦ã ‡ãŠãÀÃÌããƒÃ ‡ãñŠ ãäÊã† Ôã¦ã‡ãÃŠ¦ãã ‡ãŠãñ¥ã ‡ãŠãè Üã›¶ãã‚ããò ‡ãŠã Ôãâ—ãã¶ã ãäÀ‡ãŠãù¡Ã 
½ãò Êãã¾ãã •ãã¦ãã Öõ ý

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ‡ãŠãè ØãƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ Ôã¦ã‡ãÃŠ¦ãã ãä¶ãÌããÀ‡ãŠ ¹ãÖÊã ƒÔã ¹ãÆ‡ãŠãÀ Öö:

	 •	 •ããØãðãä¦ã, ºãö‡ãŠ ½ãò ¹ãÆ¦¾ãñ‡ãŠ ‡ãâŠ¹¾ãî›À ½ããù¶ããè›À ‡ãñŠ ¡ñÔ‡ãŠ ›ãù¹ã ¹ãÀ ¹ãÆªãäÍãÃ¦ã 
ÌãÔ¦ãìãä¶ãÓŸ ¹ãÆ‡ãŠãÀ ‡ãñŠ ¹ãÆÍ¶ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌããä¼ã¸ã ÔãâÌãñª¶ãÍããèÊã àãñ¨ããò ½ãò 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ •ããØãÂ‡ãŠ¦ãã Ô¦ãÀ ‡ãŠãñ ºã¶ãã¶ãñ ‚ããõÀ ¦ããû•ãã ‡ãŠÀ¶ãñ ‡ãŠãè †‡ãŠ ¹ãÖÊã 
Öõý

	 •	 ƒÃ - ƒâ›ãèãäØãÆ›ãè ¹Êãñ•ã - ƒÃ ‡ãŠãè †‡ãŠ ¶ãƒÃ ¹ãÖÊã ‡ãñŠ ½ãã£¾ã½ã Ôãñ - ƒâ›ãèãäØãÆ›ãè ¹Êãñ•ã 
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ƒâ›ãèãäØãÆ›ãè ¹Êãñ•ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã ÔããùÊ¾ãîÍãâÔã 
‡ãñŠ Ôãã©ã †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã, •ããñ ØãÆãÖ‡ãŠ ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ ¡ñ›ã ‡ãŠãñ ƒ‡ãŠ›áŸã 
‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ ¦ã©ãã Ôããè£ãñ Ôããèºããè†Ôã Ôãñ ‚ãŒãâ¡ ¹ãÆãä¦ã—ãã Êãñ 
ÀÖã Öõý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 4.85 ÊããŒã ØãÆãÖ‡ãŠãò / ¶ããØããäÀ‡ãŠãò ¶ãñ ƒÃ½ãã¶ãªãÀãè ‡ãŠã 
Ôãâ‡ãŠÊ¹ã ãäÊã¾ãã ý

	 •	 †¶ã¹ããè† ‡ãŠãè †‡ãŠ ºããÀØããè ãä¶ã¹ã›ã¶ã ½ãò ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ããÀªãäÍãÃ¦ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† 
ºãö‡ãŠ ¶ãò †‡ãŠ ‚ããù¶ãÊããƒ¶ã „¹ã¾ããñãäØã¦ãã ÍãìÂ Öõý

	 •	 ÌãÓãÃ 2018 ½ãò, ºãö‡ãŠ ´ãÀã ‡ãâŠÔããñãä›Ã¾ã½ã Êãòãä¡âØã, CASA (‡ãŠÀâ› ãä¡¹ããùãä•ã› †â¡ 
ÔãñãäÌãâØã ‚ã‡ãŠã„â›áÔã) ½ãò ºãü¤ãñ¦ãÀãè , ÊããèØãÊã ‚ããñãä¹ããä¶ã¾ã¶Ôã †â¡ ½ããùØãó•Ôã ‡ãŠãè •ããâÞã, 
ÍããŒãã‚ããò ‡ãŠãñ Àãƒ› ‚ããù¹ãŠ ‚ã½ãã„â› ‡ãŠãè ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† œÖ SOPs 
(Ô›ö¡¡Ã ‚ããù¹ãÀñãä›âØã ¹ãÆãñÔããè•ãÀ) ‚ãããäª ãäÌããä¼ã¸ã ¹ãÆãä‰ãŠ¾ãã •ããÀãè Ööý

	 •	 ÍããŒãã‚ããò ½ãò ‚ããõÞã‡ãŠ ãä¶ãÀãèàã¥ã ‡ãñŠ ãäÊã† ÌããÔ¦ããäÌã‡ãŠ Ôã½ã¾ã ‡ãŠãè ÍããŒãã‚ããò ½ãò 
‚ããõÞã‡ãŠ ãä¶ãÀãèàã¥ã ‡ãŠãè Ì¾ãÌãÔ©ãã „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃý

	 •	 ºãö‡ãŠ ½ãò †Ôã†½ãƒÃ ‚ããõÀ ‡ãñŠÔããèÔããè ‡ãñŠ ‚ããù¶ãÊããƒ¶ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãŠãè ÔãìãäÌã£ãã ÍãìÂ ‡ãŠãè 
ØãƒÃý

	 •	  Ôã¦ã‡ãÃŠ¦ãã ãäÌã¼ããØã „¶ã Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ Ôã¦ã‡ãÃŠ¦ãã ¹ãìÀÔ‡ãŠãÀ ªñ ÀÖã Öõ •ããñ 
‚ã¹ã¶ããè ‚ã¶ãì‡ãŠÀ¥ããè¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããõÀ Ôã¦ã‡ãÃŠ¦ãã Ôãñ ºãö‡ãŠ ¹ãÀ £ããñŒãã£ãü¡ãè ‡ãñŠ 
‚ã¹ãÀã£ã ‡ãŠãñ Àãñ‡ãŠ¦ãñ Öö

Ôã¦ã‡ãÃŠ¦ãã „¦‡ãðŠÓ›¦ãã ¹ãìÀÔ‡ãŠãÀ -2018:

‚ã£¾ãàã Ìã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, ‚ããõÀ ½ãìŒ¾ã Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè ‡ãŠãñ Ôã¦ã‡ãÃŠ¦ãã ¶ãÌããÞããÀ ‡ãŠãè Ñãñ¥ããè 
½ãò „¦‡ãðŠÓ› ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ÌãÓãÃ 2018 ‡ãñŠ ãäÊã† ÔããèÌããèÔããè Ôã¦ã‡ãÃŠ¦ãã „¦‡ãðŠÓ›¦ãã ¹ãìÀÔ‡ãŠãÀ ãä½ãÊãã ý

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè

ºãö‡ãŠ ¶ãñ ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã Êãã¼ã „Ÿã¾ãã Öõ ‚ããõÀ ºãöãä‡ãâŠØã ‡ãŠãè ‚ããÔãã¶ããè ‡ãñŠ ãäÊã† ‡ãŠƒÃ ãä¡ãä•ã›Êã „¦¹ããªãò 
‡ãŠãñ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõý ¾ãÖ ¼ããè Íãããä½ãÊã Öõ:

ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ãäÊã† ¹ãÆãõ²ããñãäØã‡ãŠãè:

ŒãìªÀã ‚ããõÀ †½ã†Ôã†½ãƒÃ ¹ãÆÔ¦ããÌããò ‡ãŠãñ †ãä¹Êã‡ãñŠÍã¶ã ‡ãñŠ ÔããñãäÔãÄØã Ôãñ Êãñ‡ãŠÀ ¹ãÆãñÔãñãäÔãâØã, ¡ãù‡ã‹¾ãî½ãò›ñÍã¶ã 
‚ããõÀ ãä¡ÔºãÔãÃÊã ¦ã‡ãŠ ãä¡•ããè›ãƒ•ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ØãÆãÖ‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ ÜãÀ / ‡ãŠã¾ããÃÊã¾ã Ôãñ ›Èõ‡ãŠ 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãñª¶ã ¹ãÀ ¶ãû•ãÀ ÀŒã¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¼ããè Ôãàã½ã Öõý

ØãÆãÖ‡ãŠ ÔãñÌãã ºãö‡ãŠ ‡ãñŠ ãäÊã† †‡ãŠ ÔãÌããóÞÞã ¹ãÆã©ããä½ã‡ãŠ¦ãã Öõ ‚ããõÀ ØãÆãÖ‡ãŠ ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ƒÔãñ ‚ããÔãã¶ã ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã Êãã¼ã ¹ãÆã¹¦ã Öõý ½ãã¶ã‡ãŠãè‡ãðŠ¦ã ãäÍã‡ãŠã¾ã¦ã 
ãä¶ãÌããÀ¥ã ¹ãÆ¥ããÊããè (SPGRS), †‡ãŠ ‡ãòŠ³ãè‡ãðŠ¦ã Ôã½ãã£ãã¶ã Öõ •ããñ ØãÆãÖ‡ãŠãò ‚ããõÀ ºãö‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãŠãñ Ôã¼ããè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ Êããù•ã ‚ããõÀ ›Èõ‡ãŠ ‡ãŠÀ¶ãñ ½ãò Ôãàã½ã ºã¶ãã¦ãã Öõý ¾ãÖ †‡ãŠ ½ãâÞã ½ãò ƒâ›À¶ãñ›, 
ÍããŒãã, ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, ‡ãŠãùÊã Ôãò›À ‚ããõÀ ¹ãŠãñ¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆã¹¦ã ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ã 
‡ãŠãñ †‡ãŠãè‡ãðŠ¦ã ‡ãŠÀ¦ãã Öõ, ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ ‡ãŠãñƒÃ ãäÍã‡ãŠã¾ã¦ã ‚ã¶ãÔãìÊã¢ãñ ¶ãÖãé Öõý ƒÔãñ 
Ôã¼ããè ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò (PSB) ‡ãñŠ ãäÊã† "ºãñÔ› ¹ãÆõãä‡ã‹›Ôã" ‡ãñŠ Â¹ã ½ãò ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã 
Öõ ¦ãããä‡ãŠ PSBs ‡ãñŠ ãäÊã† EASE ãäÀ¹ãŠãù½ãÃ ¹ãÆãñØãÆã½ã ‡ãñŠ ¦ãÖ¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

ƒâ›À¶ãñ› / ½ããñºããƒÊã ¹Êãñ›û¹ãŠãù½ãÃ:

ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ½ãò ¶ããõ ‚ããä¦ããäÀ§ãŠ ÔãìãäÌã£ãã†ú •ããñü¡ãè ØãƒÄý ½ããñºããƒÊã ºãöãä‡ãâŠØã ¹Êãñ›û¹ãŠãù½ãÃ, "IOB-
Mobile" ‡ãŠãñ „¸ã¦ã ÔãìãäÌã£ãã‚ããò ‡ãñŠ Ôãã©ã †‡ãŠ ¶ãÌãñãäÓã¦ã Â¹ã ‡ãŠãñ „¸ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

"IOB-Nanban" †ãä¹Êã‡ãñŠÍã¶ã ½ãò ØãÆãÖ‡ãŠãò ‚ããõÀ ØãõÀ-ØãÆãÖ‡ãŠãò ªãñ¶ããò ‡ãñŠ ãäÊã† Ôã½ãð® ãäÌãÍãñÓã¦ãã†â Ööý 
¾ãÖ º¾ãã•ã ¹ãÆ½ãã¥ã¹ã¨ã ¡ã„¶ãÊããñ¡ ‡ãŠÀ¶ãñ ½ãò ¼ããè Ôãàã½ã ºã¶ãã¦ãã Öõý

‚ããâ¦ããäÀ‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ †‡ãŠ †ãä¹Êã‡ãñŠÍã¶ã, "ÔãÖã¾ã‡ãŠ " ‡ãŠãñ †¶ã¹ããè† „£ããÀ‡ãŠ¦ããÃ‚ããò 
‡ãñŠ Ôãã©ã ¹ããÊã¶ã ‡ãŠÀ¶ãñ ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ¹ãÆªÍãÃ¶ã ‡ãŠãñ ›Èõ‡ãŠ ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃý 
†ãä¹Êã‡ãñŠÍã¶ã ¾ãîãä¶ã› ãäÌããäû•ã› / ÔãìÀàãã ãä¶ãÀãèàã¥ããò ‡ãŠãè ãäÀ‡ãŠãùãä¡ÄØã ‡ãŠãè ÔãìãäÌã£ãã ªñ¦ãã Öõ ‚ããõÀ ¼ãî-Ô©ãã¶ã 
ãä¶ãªóÍããâ‡ãŠ ¼ããè ‡ãõŠ¹ÞãÀ ‡ãŠÀ¦ãã Öõý

†‡ãŠ ºããÀØããè ãä¶ã¹ã›ã¶ã:

¹ããÀªÍããê ¦ãÀãè‡ãñŠ Ôãñ †¶ã¹ããè† „£ããÀ Œãã¦ãò ‡ãñŠ Ìã¶ã-›ãƒ½ã Ôãñ›Êã½ãò› ‡ãŠãè ‚ããù¶ãÊããƒ¶ã ¹ãÆãñÔãñãäÔãâØã ‡ãŠãñ 
ƒ¶ã-Öã„Ôã ½ãò ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ‚ããÌãñª¶ã ½ãò ãäÌããä¼ã¸ã ½ãã¹ãªâ¡ãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä¶ã¹ã›ã¶ã 
ÀããäÍã ‡ãŠãñ ÔãâÔãããä£ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ã‡ãÃŠ Íãããä½ãÊã Ööý

ãäÌãÍãñÓã—ããò ‡ãŠãè ÔãñÌãã Êãñ¶ãã :

ºãö‡ãŠ ¶ãñ ¹ãÆãõ²ããñãäØã‡ãŠãè ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã „²ããñØã Ôãñ ãäÌãÍãñÓã—ããò 
¶ãò ¼ããØã ãäÊã¾ãã Öõý ºãö‡ãŠ ‡ãñŠ ãäÊã† ‚ããƒÃ›ãè ‡ãâŠÔãÊ›ò›áÔã ‡ãñŠ Â¹ã ½ãò ½ãõÔãÔãÃ IDRBT ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãØãñ 
Öì† ©ãñý ºãö‡ãŠ ¶ãñ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‚ããõÀ ÔãîÞã¶ãã ÔãìÀàãã ¹ãñÍãñÌãÀãò ‡ãŠãè ¼ã¦ããê ‡ãñŠ ãäÊã† 
Ôããàãã¦‡ãŠãÀ ¹ãõ¶ãÊã ‡ãŠã ãäÖÔÔãã ºã¶ã¶ãñ ‡ãñŠ ãäÊã† ‚ããƒÃ‚ããƒÃ›ãè, ½ã³ãÔã ‡ãŠãñ ¼ããè Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã ý

‚ã¶ãì¹ããÊã¶ã ¹ãÆºãâ£ã¶ã:

ºãö‡ãŠ ¶ãñ Ôã¼ããè ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ›Èõãä‡ãâŠØã ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè Öõ, ƒÔã ¹ãÆ‡ãŠãÀ 
ÔãìÍããÔã¶ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

‡ãŠãñÀ ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã

Ôã¼ããè ãäÌãªñÍããè ÍããŒãã‚ããò ‡ãŠãñ ãä¹ãŠ¶ãñ‡ãŠÊã ‡ãŠãñÀ ºãöãä‡ãâŠØã ãäÔãÔ›½ã ½ãò ½ããƒØãÆñ› ãä‡ãŠ¾ãã Øã¾ãã ©ãã, ãä•ãÔãÔãñ 
ºãö‡ãŠ ‚ã¹ã¶ãñ Ôã¼ããè ‡ãŠãñÀ ºãöãä‡ãâŠØã ãäÔãÔ›½ã ‡ãŠãñ †‡ãŠ ‡ãòŠ³ãè‡ãðŠ¦ã Ô©ãã¶ã ¹ãÀ ÀŒã Ôã‡ãñŠØããý ¾ãÖ ¼ããè ¦ãñ•ããè 
Ôãñ ¡ñ›ã ÔãâØãÆÖ / ãäÌãÍÊãñÓã¥ã Ôãàã½ã ºã¶ãã¦ãã Öõý

Ôããèºããè†Ôã †ãä¹Êã‡ãñŠÍã¶ã ‡ãŠãñ ãäÌããä¼ã¸ã ÍãìÊ‡ãŠãò ‡ãñŠ ÔãâØãÆÖ ‡ãŠãñ ÔÌãÞãããäÊã¦ã ‡ãŠÀ‡ãñŠ Àã•ãÔÌã ãäÀÔããÌã ‡ãŠãñ 
Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãì‡ãîŠãäÊã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý

ãäÌãªñÍããè ÍããŒãã‚ããò ‡ãñŠ ãäÊã† ›Èñ•ãÀãè †ãä¹Êã‡ãñŠÍã¶ã:

ÞããÀ ãäÌãªñÍããè ‡ãòŠ³ãò ‡ãñŠ Œã•ãã¶ãñ ‡ãñŠ ÔãâÞããÊã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ƒ¶ã-Öã„Ôã †ãä¹Êã‡ãñŠÍã¶ã ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã ©ããý

¶ãñ›Ìã‡ãÃŠ „¹ãÊãº£ã¦ãã:

ºãö‡ãŠ ¶ãñ ãä¶ãÀâ¦ãÀ ‚ãã£ããÀ ¹ãÀ ¶ãñ›Ìã‡ãÃŠ ‡ãŠãñ ‚ã¹ãØãÆñ¡ ãä‡ãŠ¾ãã Öõý Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãñ ãäÊãâ‡ãŠ ‡ãŠãè ‚ããä¦ãÀñ‡ãŠ 
¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ¶ãñ›Ìã‡ãÃŠ ‡ãŠãè „¹ãÊãº£ã¦ãã ÊãØãã¦ããÀ 99.80% Ôãñ ‚ããä£ã‡ãŠ ºã¶ããè ÖìƒÃ Öõý

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ƒ¶¹ãÆŠãÔ›È‡ã‹ÞãÀ ÊããƒºãÆñÀãè (‚ããƒÃ›ãè‚ããƒÃ†Êã) ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

ºãö‡ãŠ ¶ãñ ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ‚ãÌãÔãâÀÞã¶ãã ¹ãìÔ¦ã‡ãŠãÊã¾ã (‚ããƒÃ›ãè‚ããƒÃ†Êã) ‡ãñŠ ‚ãâ¦ãÀÀãÓ›Èãè¾ã Ô¦ãÀ 
¹ãÀ ½ãã¶¾ã¦ãã ¹ãÆã¹¦ã ÔãÌããó§ã½ã ¹ãÆ©ãã‚ããò ‡ãñŠ ¹ããÊã¶ã ´ãÀã ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè •ããèÌã¶ã Þã‰ãŠ ‡ãñŠ ÞãÀ¥ããò 
½ãò ãäÔ©ãÀ¦ãã ‚ããõÀ Øãì¥ãÌã§ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÊãã àãñ¨ããò, ãäÌã‡ãŠãäÔã¦ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‚ããõÀ 
›ñ½¹ãÊãñ›áÔã ‡ãñŠ ãäÊã† ‡ãŠƒÃ ¶ããèãä¦ã¾ããâ ºã¶ããƒÃ Ööý

ãä¡ãä•ã›Êã ºãöãä‡ãâŠØã

†›ãè†½ã/ ‡ãõŠÍã ãäÀÔããƒ‡ãŠÊãÀ (Ôããè¡ãè):

ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã †›ãè†½ã / ‡ãõŠÍã ãäÀÔããƒ‡ã‹ÊãÔãÃ 31 ½ããÞãÃ 2019 ‡ãŠãñ 3,552 ‚ããõÀ 31 ½ããÞãÃ 2018 ‡ãŠãè 
¦ãìÊã¶ãã ½ãò 3,450 ¹ãÀ ©ãñý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 1,404 ÍããŒãã ¹ãÆºãâãä£ã¦ã †›ãè†½ã / ‡ãõŠÍã ãäÀÔããƒ‡ã‹ÊãÀ ‡ãŠãñ 
ãäÌã‰ãñŠ¦ãã Ôããƒ›ãò ‚ããõÀ ‡ãŠ½ã ãäÖ› Ôããƒ›ãò ‡ãŠãñ ºãâª ‡ãŠÀ ãäª¾ãã Øã¾ããý †›ãè†½ã ‚ã¹ã›ãƒ½ã ½ããùãä¶ã›ãäÀâØã 
½ãò Ôãì£ããÀ ‡ãñŠ ‡ãŠãÀ¥ã †›ãè†½ã Êãñ¶ãªñ¶ã ½ãò 20% ‡ãŠãè Ìãðãä® 6.98 ‡ãŠÀãñü¡ Ôãñ 8.42 ‡ãŠÀãñü¡ Öãñ ØãƒÃ Öõý 
Ôã¼ããè ¶ãƒÃ ½ãÍããè¶ããò ½ãò ¶ãñ¨ãÖãè¶ããò ‡ãñŠ ãäÊã† ‚ããÌãã•ã ½ããØãÃªÍãÃ¶ã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ããý

¡ñãäºã› ‡ãŠã¡áÔãÃ:

ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠã¡Ã ‚ãã£ããÀ 149 ÊããŒã Ôãñ 165 ÊããŒã Öãñ Øã¾ããý 58.08 ÊããŒã ƒÃ†½ãÌããè 
ãäÞã¹ã ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã† ¾ãã ½ããƒØãÆñ› ãä‡ãŠ† Øã†, ãä•ã¶ã‡ãŠã ½ãããäÔã‡ãŠ ‚ããõÔã¦ã 4.84 ÊããŒã ‡ãŠã¡Ã ©ããý 
Ôã¼ããè Ôããä‰ãŠ¾ã ‡ãŠã¡Ã ½ãõØããäÔ›È¹ã Ôãñ EMV ½ãò ½ããƒØãÆñ› ‡ãŠÀ ãäª† Øã† Ööý
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Punitive Vigilance: Turnaround Time for Vigilance cases has reduced 
from 211 to 72 days. 193 Vigilance Disciplinary cases were disposed 
and penalties awarded during the year. All staff accountability reports 
involving Rs.1 crore and above are scrutinised to ensure that the 
process of examination of Staff Accountability is conducted as per 
norms without any dilution of laid down guidelines.

Predictive Vigilance: CO inspection reports, Audit reports of all the 
high and medium risk branches for the years 2018-19 are scrutinized on 
a real time basis and cognizance of incidents of Vigilance angle were 
brought on record for appropriate action by bank.

The important Preventive Vigilance initiatives taken during the year 
2018-19 are as under:

	 Ø	 Jagrithi, an initiative to create and refresh the awareness 
levels of the staff in various sensitive areas through 
objective type questions displayed on the desk top of 
every computer monitor in the bank.

	 Ø	 E – Integrity Pledge – Through a new initiative of E – 
Integrity Pledge process of obtaining Integrity Pledge 
was integrated with Core Banking Solutions of the Bank 
facilitating collecting the required data of the customer 
who is taking integrity pledge directly from the CBS. As 
many as 4.85 lakhs customers/ citizens had taken integrity 
pledge as on 31st March 2019.

	 Ø	 An online utility has been introduced in the Bank to 
improve transparency in One Time Settlements of NPAs.

	 Ø	 In the year 2018, six SOPs (Standard Operating 
Procedures) have been issued by the Bank in the area 
of consortium lending, mobilizing CASA (Current Deposit 
and Savings Accounts), Scrutiny of Legal Opinions 
and mortgages, Reimbursement of write off amount to 
Branches etc.

	 Ø	 Provision for real time reporting of surprise visits to 
branches was made available for Vigilance functionaries 
in branches.

	 Ø	 Facility for Online processing of SME & KCC was 
introduced in the bank.

	 Ø	 Vigilance Department is giving Alertness Award to the 
staff members who by their exemplary alertness and vigil 
averted perpetration of frauds on the bank.

Vigilance Excellence Award -2018:

MD & CEO, & CVO had received CVCs Vigilance Excellence award for 
the year 2018 for Excellent contribution in the category of Vigilance 
innovation.

Information Technology

Bank has leveraged technology and has rolled out several digital 
products for ease of banking. This includes:

Technology for Customer Service:

Retails and MSME proposals are digitised end-to-end from sourcing 
of application to processing, documenting and disbursal. Facility for 
tracking of application is also enabled for customers to track from the 
comfort of their home/office.

Customer Service is a top priority for the Bank and it has leveraged 
technology to make it easier for the customer to have the grievances 
addressed. Standardised Grievance Redressal System (SPGRS), a 
centralised solution which enables customers and Bank staff to lodge 
and track all complaints is made operational. It integrates complaint of 
customers received through Internet, Branch, Central Office, Call Centres 
and Phone in a single platform, ensuring no complaint is left unresolved. 
This has been acknowledged as “Best Practise” for all Public Sector 
Banks (PSBs) to follow, under EASE Reform Program for PSBs.

Internet / Mobile Platform:

Nine additional features were added in Internet Banking. The mobile 
banking platform, “IOB-Mobile”, has been upgraded to have a youthful 
look and feel with enhanced features.

The “IOB-Nanban” application has rich features for both customers and 
non-customers. This enables downloading of Interest Certificates

An application devised for internal staff, “Sahayak” was launched 
facilitating following up with NPA borrowers and tracking the 
performance of the staff in such follow up. The application facilitates 
recording of unit visit / security inspections and also captures the geo-
location coordinates.

One-Time Settlement:

An online processing of One-Time Settlement of NPA borrowal accounts 
in a transparent manner was developed in-house. The application 
includes the logic for processing the settlement amount based on 
various parameters.

Engagement of Experts:

Bank has roped in experts from the industry to strengthen the technology 
decision making process. M/s IDRBT was engaged during the year as 
IT Consultants for the Bank. The Bank had also engaged IIT, Madras to 
be part of the interview panel for recruiting Information System Auditors 
and Information Security professionals.

Compliance Management:

Bank has introduced a tracking system for all regulatory compliance, 
thus ensuring good governance.

Core Banking Solution

All the overseas branches were migrated to Finacle Core Baking System, 
enabling Bank to have all its Core Banking System in a centralised 
location. This also enables faster data collection / analysis.

The CBS application was customised to prevent revenue leakage by 
automating collection of various charges.

Treasury Application for Overseas Branches:

An in-house application was developed for the treasury operations of 
the four overseas centres.

Network Availability:

Bank has upgraded the network on a continuous basis. Redundancy 
of links is provided to all branches. The network availability has been 
continuously maintained at over 99.80%.

Information Technology Infrastructure Library (ITIL) Implementation

Bank has framed several Policies for niche areas, developed processes 
and templates to ensure sustainability and quality across the phases 
of Information Technology Life Cycle by adapting to the internationally 
recognized best practices of Information Technology Infrastructure 
Library (ITIL).

Digital Banking

ATM & Cash Recyclers:

The total number of ATMs/Cash Recyclers of the Bank stood at 3,450 on 
31st March 2019 as against 3,552 on 31st March 2018. During the year 
1,404 Branch managed ATMs/ Cash recycler were added by replacing 
vendor managed sites and closure of low hit sites. ATM transactions 
have improved by 20% from 6.98 crore to 8.42 crore due to improved 
ATM uptime monitoring. Voice guidance for visually challenged 
introduced in all new machines.

Debit Cards:

Bank card base improved to 165 lakhs from 149 lakhs during the 
Financial Year. 58.08 lakh EMV chip cards were issued or migrated, 
with a monthly average of 4.84 lakh cards. All active cards have been 
migrated from Magstrip to EMV.
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ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 42.15 ÊããŒã Â¹ã† ¡ñãäºã› ‡ãŠã¡Ã ¾ãã ¦ããñ ¦ãã•ãã ‡ãŠã¡Ã ‡ãñŠ Â¹ã ½ãò ¾ãã ½ãõØããäÔ›È¹ã 
Ôãñ ƒÃ†½ãÌããè ‡ãŠã¡Ã ½ãò ½ããƒØãÆñÍã¶ã ‡ãñŠ Â¹ã ½ãò •ããÀãè ãä‡ãŠ† Ööý †¶ã¹ããèÔããè‚ããƒÃ ´ãÀã •ããÀãè Á¹ãñ ‡ãŠã¡Ã •ããÀãè 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ããä£ã‡ãŠ •ããñÀ ªñ ÀÖã Öõý

†‡ãŠ ÀãÓ›È †‡ãŠ ‡ãŠã¡Ã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ÜãÀñÊãî ‚ããõÀ ‚ãâ¦ãÀãÃÓ›Èãè¾ã „¹ã¾ããñØã ªãñ¶ããò ‡ãñŠ 
ãäÊã† †¶ã¹ããèÔããè‚ããƒÃ ‡ãñŠ Ôãã©ã ÀãÓ›Èãè¾ã ‡ãŠãù½ã¶ã ½ããñãäºããäÊã›ãè ‡ãŠã¡Ã ‡ãŠã ¹ãÆ½ãã¥ããè‡ãŠÀ¥ã ¹ãîÀã ãä‡ãŠ¾ãã Öõý 
ºãö‡ãŠ NCMC ‡ãŠã¡Ã ‡ãñŠ ãäÊã† ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¹Êãñ›û¹ãŠãù½ãÃ ¹ãÀ ¹ãÆ½ãããä¥ã¦ã Öãñ¶ãñ ÌããÊãã „²ããñØã ‡ãŠã ¹ãÖÊãã ºãö‡ãŠ 
©ããý NCMC ‡ãŠã¡Ã ‡ãŠã Ì¾ããÌãÔãããä¾ã‡ãŠ ÀãñÊã‚ãã„› ‚ããõÀ ‚ããä£ãØãÆÖ¥ã ‚ããä£ãØãÆÖ¥ã Œãâ¡ ƒÔã ÌãÓãÃ ‡ãŠãè 
¾ããñ•ã¶ãã ºã¶ããƒÃ ØãƒÃ Öõý

¼ãìØã¦ãã¶ã Øãñ›Ìãñ ÔãâÞããÊã¶ã:

ºãö‡ãŠ ‡ãñŠ ¹ããÔã 11 †ØãÆãèØãñ›À Öö ãä•ã¶ã‡ãñŠ ºãõ¶ãÀ ‡ãñŠ ¶ããèÞãñ ÊãØã¼ãØã 12,000 „¹ã-Ì¾ãã¹ããÀãè Öö ãä•ã¶ã½ãò 
ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ÔãâØãŸ¶ã •ãõÔãñ ºããè†Ôã†¶ã†Êã, †Êã‚ããƒÃÔããè ‚ããù¹ãŠ ƒâãä¡¾ãã ‚ãããäª Íãããä½ãÊã Ööý ºãö‡ãŠ 
‡ãñŠ ¹ãÆ¦¾ãàã ØãÆãÖ‡ãŠãò ½ãò Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãñŠ „²ã½ã ‚ããõÀ Íãõãäàã‡ãŠ ÔãâÔ©ãã¶ã Íãããä½ãÊã Ööý

‚ããÀ›ãè•ããè†Ôã / †¶ãƒÃ†¹ãŠ›ãè:

ØãÆãÖ‡ãŠãò ‚ããõÀ ÍããŒãã‚ããò ‡ãñŠ ¹ãŠãè¡ºãõ‡ãŠ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, IOB RTGS / NEFT ½ããù¡¿ãîÊã ½ãò ãäÌããä¼ã¸ã 
‚ã¹ã¡ñ› „¶ã‡ãŠãè •ãÂÀ¦ããò / ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ©ãñý ØãÆãÖ‡ãŠ ‚ã¶ãì¼ãÌã ‡ãŠãñ 
ºãñÖ¦ãÀ ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† †¶ãƒÃ†¹ãŠ›ãè ‡ãñŠ ãäÊã† Ôã‡ãŠãÀã¦½ã‡ãŠ ¹ãÆãä¦ããä‰ãŠ¾ãã ÔãâªñÍã ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè ØãƒÃý

ƒâ›À¶ãñ› ºãöãä‡ãâŠØã / ½ããñºããƒÊã ºãöãä‡ãâŠØã:

ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ¹ãâ•ããè‡ãŠÀ¥ã 15.52 ÊããŒã Ôãñ ºãü¤‡ãŠÀ 19.25 ÊããŒã Öãñ Øã†, •ãºããä‡ãŠ ½ããñºããƒÊã 
ºãöãä‡ãâŠØã ¹ãâ•ããè‡ãŠÀ¥ã 6.62 ÊããŒã ØãÆãÖ‡ãŠ Ôãñ 241% ºãü¤‡ãŠÀ 16 ÊããŒã ØãÆãÖ‡ãŠ Öãñ Øã†ý ÞããÀ ‚ããä¦ããäÀ§ãŠ 
¼ããÓãã‚ããò ‡ãñŠ Ôãã©ã ½ããñºããƒÊã ºãöãä‡ãâŠØã †ãä¹Êã‡ãñŠÍã¶ã ‡ãñŠ ¶ã† „¹ã¾ããñØã‡ãŠ¦ããÃ ƒâ›Àû¹ãñŠÔã ‡ãŠãñ ØãÆãÖ‡ãŠãò ´ãÀã 
‚ãÞœãè ¦ãÀÖ Ôãñ ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã ©ããý

BHIM ‚ããõÀ BHIM IOBUPI:

¼ããÀ¦ã ƒâ›À¹ãñŠÔã ¹ãŠãùÀ ½ã¶ããè (BHIM) †ãä¹Êã‡ãñŠÍã¶ã, ãä•ãÔãñ 2016-17 ‡ãñŠ ªãõÀã¶ã Êããù¶Þã ãä‡ãŠ¾ãã Øã¾ãã 
©ãã, Ôããè£ãñ ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† 'ØãÆãÖ‡ãŠ ‡ãŠãñ ØãÆãÖ‡ãŠ' ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ‚ããõÀ ‡ãñŠÌãÊã ½ããñºããƒÊã ¶ãâºãÀ ¾ãã 
¼ãìØã¦ãã¶ã ¹ã¦ãñ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ ¹ãõÔãñ †‡ãŠ¨ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ¦ãìÀâ¦ã ‚ã¹ã¶ãã¾ãã Øã¾ãã Öõý BHIM 
IOBUPI ¾ãîãä¶ã¹ãŠãƒ¡ ¹ãñ½ãò› ƒâ›À¹ãñŠÔã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ ºãö‡ãŠ ´ãÀã ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã †ãä¹Êã‡ãñŠÍã¶ã 
Öõý ½ããÞãÃ 2019 ½ãò ¹ãâ•ããè‡ãŠÀ¥ã 8.11 ÊããŒã Ôãñ ºãü¤‡ãŠÀ 28.50 ÊããŒã Öãñ Øã¾ãã, Êãñ¶ãªñ¶ã ¶ãƒÃ …
âÞããƒ¾ããò ‡ãŠãñ œî Øã¾ãã ‚ããõÀ 110.56 ÊããŒã Öãñ Øã¾ããý

‚ããƒ‚ããñºããè - ¹ãñ :

ƒ¶ã-Öã„Ôã ãäÌã‡ãŠãäÔã¦ã †‡ãŠãè‡ãðŠ¦ã ‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã Øãñ›Ìãñ ¹Êãñ›¹ãŠãù½ãÃ ÍãìÊ‡ãŠ ¼ãìØã¦ãã¶ã, Ì¾ãã¹ããÀãè 
¼ãìØã¦ãã¶ã, £ã½ããÃ©ãÃ ÔãâÔ©ãã¶ããò ‡ãñŠ ãäÊã† ªã¶ã ‚ãããäª ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý ƒÔã ‚ããÌãñª¶ã ½ãò 100 Ôãñ ‚ããä£ã‡ãŠ 
ÔãâÔ©ãã¶ããò ‡ãŠãñ ¹ãâ•ããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ƒÔã½ãò TNHRCE, IENS Íãããä½ãÊã Ööý

ºããèºããè¹ããè†Ôã:

ºãö‡ãŠ ¶ãñ ¼ããÀ¦ã ãäºãÊã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè (BBPS), †‡ãŠ †‡ãŠãè‡ãðŠ¦ã ãäºãÊã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠãè 
Öõ, •ããñ ‚ããù¶ãÊããƒ¶ã ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ãâ¦ãÀ-ãäºãÊã ¼ãìØã¦ãã¶ã ÔãñÌãã ¹ãÆªã¶ã ‡ãŠÀ¦ããè Öõý ¼ããÀ¦ã ãäºãÊã ¼ãìØã¦ãã¶ã 
¹ãÆ¥ããÊããè (BBPS) ‡ãñŠ ãäÊã†, ‚ããƒÃ‚ããñºããè ¶ãñ ½ããÞãÃ 2017 ½ãò ØãÆãÖ‡ãŠ ¹ããäÀÞããÊã¶ã ƒ‡ãŠãƒÃ (COU) ‡ãñŠ Â¹ã 
½ãò †‡ãŠãè‡ãðŠ¦ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ãäºãÊãÀ ‚ããù¹ãÀñãä›âØã ¾ãîãä¶ã› (BOU) ‡ãñŠ Â¹ã ½ãò, Ö½ã ¹ãÖÊãñ ÔããÌãÃ•ããä¶ã‡ãŠ 
àãñ¨ã ‡ãñŠ ºãö‡ãŠ Öö •ããñ TNEB ‡ãñŠ Ôãã©ã ãäºãÊãÀ ‡ãñŠ Â¹ã ½ãò ãäºã•ãÊããè ‡ãŠãè „¹ã¾ããñãäØã¦ãã ‡ãŠãñ ‚ããù¶ãºããñ¡Ã 
‡ãŠÀ¦ãñ Ööý

‰ãñŠãä¡› ‡ãŠã¡Ã:

2006 ½ãò ºãö‡ãŠ ¶ãñ ‰ãñŠãä¡› ‡ãŠã¡Ã ‡ãŠãè ÍãìÁ‚ãã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† VISA ƒâ›À¶ãñÍã¶ãÊã ‰ãñŠãä¡› ‡ãŠã¡Ã ‡ãñŠ 
Ôãã©ã ¼ããØããèªãÀãè ‡ãŠãèý ‡ãŠã¡Ã ‚ããÌãñª¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ÔÌãÞããÊã¶ã ½ãò TAT ‚ããõÀ ‡ãŠã¡Ã ‚ãã£ããÀ ½ãò 30% 
‡ãŠãè Ìãðãä® ÖìƒÃ Öõý

¹ãìÀÔ‡ãŠãÀ:

	 •	 ºãö‡ãŠ ¶ãñ Â¹ãñ, †¶ã†¹ãŠ†Ôã †›ãè†½ã ¶ãñ›Ìã‡ãÃŠ, Ôããè›ãè†Ôã ‚ããõÀ †¶ã††Ôããè†Þã ½ãò 
„¦‡ãðŠÓ› ¹ãÆªÍãÃ¶ã ‡ãñŠ ãäÊã† †¶ã¹ããèÔããè‚ããƒÃ Ôãñ ãäÌãÍãñÓã ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã ãä‡ãŠ¾ããý

	 •	  ºãö‡ãŠ ‡ãŠãñ EASE ºãöãä‡ãâŠØã Ôãì£ããÀ ¹ãìÀÔ‡ãŠãÀ 2019 ½ãò ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‚ããõÀ 
ãä¡ãä•ã›Êããè‡ãŠÀ¥ã Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ãäÌã•ãñ¦ãã ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ããý

¹ãÆºãâ£ã¶ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè

ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã Ìãõ£ãããä¶ã‡ãŠ ‚ããõÀ ¦ãª©ãÃ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ã¾ããñØã‡ãŠ¦ããÃ ãäÌã¼ããØããò ‡ãŠãñ ¡ñ›ã 
‡ãŠã ¹ãÆÌããÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ‡ãŠãè ãäÀ¹ããñãä›ÄØã ‚ããõÀ ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò 
‡ãŠãñ Ôãâ¼ããÊã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ½ã•ãºãî¦ã ¹ãÆºãâ£ã¶ã ÔãîÞã¶ãã ¹ãÆ¥ããÊããè (†½ã‚ããƒÃ†Ôã) ‚ããõÀ ãä¶ã¥ãÃ¾ã Ôã½ã©ãÃ¶ã 
¹ãÆ¥ããÊããè ÊããØãî ‡ãŠãè Öõý

‚ããñÀñ‡ãŠÊã ãäºã•ã¶ãñÔã ƒâ›ñãäÊã•ãòÔã (ºããè‚ããƒÃ), ºãö‡ãŠ ´ãÀã ¦ãõ¶ãã¦ã †‡ãŠ ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ „¹ã‡ãŠÀ¥ã Ö½ããÀñ 
ƒâ›Èã¶ãñ› ‚ããƒÃ‚ããñºããè ‚ããù¶ãÊããƒ¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÍããèÓãÃ ¹ãÆºãâ£ã¶ã, ãä¶ã¾ãâ¨ã¥ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ÍããŒãã‚ããò 
´ãÀã †‡ã‹ÔãñÔã ‡ãŠãè ØãƒÃ ÊãØã¼ãØã 500 ãäÀ¹ããñ›Ã, ¡ñ›ã ½ããƒãä¶ãâØã ‚ããõÀ †¶ãããäÊããä›‡ã‹Ôã ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý 
„¹ã‡ãŠÀ¥ã ‡ãŠã „¹ã¾ããñØã †½ã‚ããƒÃ†Ôã ‡ãñŠ ƒ¶ã-Öã„Ôã ›ãè½ã ´ãÀã ãäÀ¹ããñ›Ã, ØãÆãû¹ãŠ, ÌÖã›-ƒ¹ãŠ ãäÌãÍÊãñÓã¥ã, 
¡ñ›ã ½ããƒãä¶ãâØã, „¹ã¾ããñØã‡ãŠ¦ããÃ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãª©ãÃ ãäÀ¹ããñ›Ã ‡ãñŠ ãäÌã‡ãŠãÔã ‚ããõÀ 
¦ãõ¶ãã¦ããè ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Öõý ›îÊã ‡ãŠã „¹ã¾ããñØã ¹ãÆ¼ããÌããè Â¹ã Ôãñ ãäÌããä¼ã¸ã „ªáªñÍ¾ããò ‡ãñŠ ãäÊã† 
ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãõÔãñ ãä‡ãŠ ¹ãÆªÍãÃ¶ã ãä¶ãØãÀã¶ããè, ãä¶ã¾ãã½ã‡ãŠ ãäÀ¹ããñãä›ÄØã, ¹ãîÌãÃÌã¦ããê ¡ñ›ã ‡ãŠã ãäÌãÍÊãñÓã¥ã, 
‚ããä¼ã¾ãã¶ããò ‡ãŠã ¹ããÊã¶ã ‚ãããäªý †½ã‚ããƒÃ†Ôã ‡ãŠãè ‡ãìŠœ ¹ãÆ½ãìŒã Øããä¦ããäÌããä£ã¾ããú ¶ããèÞãñ ªãè ØãƒÃ Öö:

	 •	 ãäÌãÍÊãñãäÓã‡ãŠãè ‰ãŠãùÔã ÔãñÊã ‚ããõÀ ‚ã¹ãÔãñÊã, ØãÆãÖ‡ãŠ ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‚ããä¼ã¾ãã¶ã 
¹ãÆºãâ£ã¶ã-ÌããùÊãñ› Íãñ¾ãÀ ‡ãñŠ ãäÊã† ãäÌã‡ãŠãäÔã¦ã ‡ãŠãè ØãƒÃ: ºãö‡ãŠ ¶ãñ ÌããùÊãñ› Íãñ¾ãÀ ‡ãŠãù¶Ôãñ¹› 
¹ãñÍã ãä‡ãŠ¾ãã ‚ããõÀ ¾ãÖ „¦¹ããª ‚ãã£ããÀ Ìãðãä®, ØãÆãÖ‡ãŠ ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‰ãŠãùÔã ÔãñãäÊãâØã 
ÞãÊãã ÀÖã ©ããý ƒÔã „¦¹ããª ‡ãŠãñ ºããè‚ããƒÃ ‡ãñŠ Ôãã©ã ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä•ãÔãñ 
‡ãòŠ³ãè¾ã / ‚ããâÞããäÊã‡ãŠ / àãñ̈ ããè¾ã / ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ́ ãÀã ÔãìÊã¼ã ºãö‡ãŠ ½ãò ¦ãõ¶ãã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ ‚ããõÀ ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ ãä¹ãœÊãñ ›ò¡ ‡ãŠã ãäÌãÍÊãñÓã¥ã ‡ãŠÀ¶ãñ ‚ããõÀ Ì¾ãã¹ããÀ ½ãò Ôãì£ããÀ 
‡ãñŠ ãäÊã† „¹ãã¾ã ÍãìÂ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ãäÌã§ã ÌãÓãÃ 2018-19 ½ãò 
15 ¶ã† ÌããùÊãñ› Íãñ¾ãÀ ©ããè½ã ¹ãñÍã ãä‡ãŠ† Øã† ‚ããõÀ 21.76 ÊããŒã Êããè¡ ½ãò Ôãñ 1.65 ÊããŒã 
Êããè¡ ‡ãñŠ Ôãâºãâ£ã ½ãò Ì¾ãã¹ããÀ Â¹ããâ¦ãÀ¥ã Öì‚ããý

	 •	 †Ôã†½ã† ¹ãÆãèãä¡ãä‡ã‹›Ìã †¶ãããäÊããäÔãÔã: †Ôã†½ã† Œãã¦ããò ‡ãñŠ †ñãä¦ãÖããäÔã‡ãŠ ‚ããâ‡ãŠü¡ãò ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ, ãäÀ¹ããñ›áÔãÃ ‡ãŠãñ †Ôã†½ã† ‡ãŠãè ¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè ‡ãŠãè Üã›¶ãã ‡ãŠãè ‚ããÌãðãä§ã 
½ãò ¹ãõ›¶ãÃ ‡ãŠã ŒãìÊããÔãã ‡ãŠÀ¦ãñ Öì† ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ƒÔã ¹ãÆ‡ãŠãÀ „ÞÞã 
•ããñãäŒã½ã ÌããÊãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ÍããŒãã / ‚ããÀ‚ããñ Ô¦ãÀ ¹ãÀ ¹ãÖÞãã¶ãã •ãã¦ãã Öõ ‚ããõÀ 
ƒ¶ã ØãÆãÖ‡ãŠãò ‡ãñŠ ãä¶ãØãÀã¶ããè ¦ãâ¨ã ‡ãŠãñ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

	 •	 †›ãè†½ã ¡ã„¶ã›ãƒ½ã ‚ããõÀ ãäÖ›áÔã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† †›ãè†½ã Öãè› ½ãõ¹ã: 
‚ãâÞãÊããò / àãñ¨ããò ½ãò †›ãè†½ã ‡ãñŠ ¹ãÆªÍãÃ¶ã ‡ãŠã ãäÌãÍÊãñÓã¥ã ‡ãŠÀ¶ãñ ‚ããõÀ ¹ãÆ¼ããÌããè Â¹ã 
Ôãñ †›ãè†½ã „¹ãÊãº£ã¦ãã / ‚ã¹ã›ãƒ½ã ‡ãñŠ „ÞÞã Ô¦ãÀ ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã†, 
†›ãè†½ã Öãè› ½ãõ¹ã ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ‚ããõÀ ÍããŒãã‚ããò ‡ãñŠ ãäÊã† ªõãä¶ã‡ãŠ 
‚ãã£ããÀ ¹ãÀ „¹ãÊãº£ã ‡ãŠÀã¾ãã Øã¾ãã ©ããý ¹ãÆ¦¾ãñ‡ãŠ †›ãè†½ã ‡ãñŠ Êãñ¶ã-ªñ¶ã ‚ããõÀ „Ôã‡ãñŠ 
Uptime ¡ñ›ã ‡ãŠã ãäÌãÍÊãñÓã¥ã ªõãä¶ã‡ãŠ / ¹ãããäàã‡ãŠ / ½ãããäÔã‡ãŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã 
•ãã¦ãã Öõý ãäÖ›áÔã ‡ãŠãñ ºãñÖ¦ãÀ ºã¶ãã¶ãñ ‚ããõÀ ¡ã„¶ã›ãƒ½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
Ôã¼ããè †›ãè†½ã ‡ãŠãñ ãäÖ› ‚ããõÀ „Ôã‡ãñŠ ‚ã¹ã›ãƒ½ã ‚ããõÀ ‡ãŠ½ã ãäÖ› ÌããÊãñ †›ãè†½ã ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý

	 •	 †½ã‚ããƒÃ†Ôã¡ãè ´ãÀã ‡ãŠãè •ãã¶ãñ ÌããÊããè ‚ã¶¾ã ãä¶ã¾ããä½ã¦ã Øããä¦ããäÌããä£ã¾ããò ½ãò ªõãä¶ã‡ãŠ 
Ì¾ãÌãÔãã¾ã ‡ãñŠ ‚ããâ‡ãŠü¡ñ, ŒããñÊãñ Øã† ‚ããõÀ ºãâª ãä‡ãŠ† Øã† Œãã¦ããò ‡ãŠãè ÔãîÞããè, ªõãä¶ã‡ãŠ 
¹ãÆãä¦ãºãâ£ã ‚ããõÀ ¹ãÆ¦¾ãñ‡ãŠ àãñ¨ã ‡ãñŠ ¦ãÖ¦ã ãä‡ãŠ† Øã† ¹ãÆãä¦ãºãâ£ã, ‡ãñŠÌããƒÃÔããè Ôãâºãâãä£ã¦ã 
ãäÀ¹ããñ›Ã, ‚ããä¦ããäÀ§ãŠ ¶ã‡ãŠªãè ãäÀ¹ããñ›Ã, ¡ñ›ã Øãì¥ãÌã§ãã ãä¶ãØãÀã¶ããè ãäÀ¹ããñ›Ã, ‚ãã¼ãîÓã¥ã 
¨ãÉ¥ã ¹ãÆªÍãÃ¶ã ãäÀ¹ããñ›Ã, Ì¾ãã¹ã‡ãŠ ÍããŒãã ¹ãÆãñû¹ãŠãƒÊã Íãããä½ãÊã Ööý †Ôã†½ã† ‡ãŠãè 
ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† ãäÀ¹ããñ›Ã, ‚ããäØãÆ½ããò ¹ãÀ †½ã‚ããƒÃ†Ôã ãäÀ¹ããñ›Ã, ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 
ãäÀ¹ããñ›Ã, ãä¡ãä•ã›Êã ¹ãâ•ããè‡ãŠÀ¥ã ‚ããõÀ Êãñ¶ã-ªñ¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè ãäÀ¹ããñ›Ã, ‚ã¶ãì½ãããä¶ã¦ã 
ãä¹ãŠÔãÊã¶ã ¹ãÀ ãäÀ¹ããñ›Ã, ÍããŒãã‚ããò ‡ãŠãè ½ãããäÔã‡ãŠ ¹ãÆªÍãÃ¶ã Àöãä‡ãâŠØã, Ôãã¹¦ãããäÖ‡ãŠ ‚ããõÀ 
½ãããäÔã‡ãŠ ãäÔããäºãÊã ¡ñ›ã •ã¶ã¶ã , ãäÔããäºãÊã ‡ãŠãè ‚ãÔÌããè‡ãŠã¾ãÃ ÔãîÞããè, †¶ãƒÃ†Ôã†Êã ‡ãŠãñ 
ãäÀ¹ããñ›Ã ¹ãÆªã¶ã ‡ãŠÀ¶ããý ‡ãŠãùÀ¹ããñÀñ› „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò, Ôããè‚ããñ ãäÌã¼ããØããò 
‡ãŠãñ ¡ñ›ã ¡â¹ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã, ‚ããÀºããè‚ããƒÃ ‡ãŠãñ ¡ñ›ã ¡â¹ã, ÔãâÔãªãè¾ã ¹ãÆÍ¶ããò ‡ãñŠ Ôãâºãâ£ã 
½ãò ¡ñ›ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã, ¡ñ›ã ãäºãâªì ‚ãããäªý

20 ¹ãŠÀÌãÀãè 2019 ‡ãŠãñ ½ãìâºãƒÃ ½ãò ‚ãã¾ããñãä•ã¦ã IBA ºãöãä‡ãâŠØã ¹ãÆãõ²ããñãäØã‡ãŠãè Ôã½½ãñÊã¶ã, †‡ã‹Ôã¹ããñ †â¡ 
‚ãÌãã¡áÔãÃ 2019 ½ãò ¼ããÀ¦ããè¾ã ºãö‡ãŠãò ‡ãñŠ †ÔããñãäÔã†Íã¶ã ´ãÀã ½ã£¾ã½ã ºãö‡ãŠãò ‡ãñŠ ºããèÞã Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† 
¡ñ›ã ‚ããõÀ ãäÌãÍÊãñãäÓã‡ãŠãè ‡ãñŠ ÔãÌãÃÑãñÓŸ „¹ã¾ããñØã ‡ãŠãè Ñãñ¥ããè ½ãò ºãö‡ãŠ ‡ãŠãñ 'ãäÌã•ãñ¦ãã' ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõý Ì¾ãÌãÔãã¾ã ‡ãñŠ ¹ããäÀ¥ãã½ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã ãäÌã‡ãŠãäÔã¦ã †¶ãããäÊããä›‡ã‹Ôã „¦¹ããªãò ‡ãñŠ ¡ñ›ã ‚ããõÀ 
„¹ã¾ããñØã ‡ãñŠ ÔãÌããó§ã½ã „¹ã¾ããñØã ‡ãŠãè ½ãã¶¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõý ¹ãìÀÔ‡ãŠãÀ ‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã 
„¦¹ããªãò ‡ãŠã ‚ã¶ãì½ãã¶ã ÊãØãã¾ãã Øã¾ãã ©ãã
	 •	 ‰ãŠãùÔã ÔãñÊã ‚ããõÀ ‚ã¹ãÔãñÊã ‡ãñŠ ãäÊã† †¶ãããäÊããä›‡ã‹Ôã ‡ãŠã „¹ã¾ããñØã, ØãÆãÖ‡ãŠ ‚ããä£ãØãÆÖ¥ã 

‚ããõÀ ‚ããä¼ã¾ãã¶ã ¹ãÆºãâ£ã¶ã
	 •	 SMA ¼ããäÌãÓ¾ã ‡ãŠÖ¶ãñ ÌããÊãã ãäÌãÍÊãñÓã¥ãý
	 •	 †›ãè†½ã ¡ã„¶ã›ãƒ½ã ‚ããõÀ ãäÖ›áÔã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† †›ãè†½ã Öãè› ½ãõ¹ãý
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Bank has issued 42.15 lakh Rupay Debit Cards either as fresh card or 
as migration from Magstrip to EMV card during the year. Bank is giving 
more thrust for issuance of Rupay cards issued by NPCI.

To promote the one nation one card Bank has completed certification 
of National Common Mobility Card with NPCI for both domestic and 
international usage. Bank was the first Bank in the industry to be certified 
on International Platform for NCMC qSparc card. Commercial rollout of 
NCMC card and upgrading acquiring segment is planned this year.

Payment Gateway Operations:

Bank has 11 aggregators who have nearly 12,000 sub-merchants under 
their banner including public sector organizations like BSNL, LIC of India 
etc. The Bank’s direct clients include State Government Enterprises & 
Educational Institutions.

RTGS/NEFT:

Based on feedback from Customers and Branches, various updates 
were done in IOB RTGS/NEFT module to meet their needs/requirement. 
Positive response message system for inward NEFT introduced to 
improve customer experience.

Internet Banking/Mobile Banking:

The internet banking registrations grew from 15.52 lakh to 19.25 
lakh while mobile banking registrations grew by 241% from 6.62 lakh 
customer to 16 lakh customers. New user interface of mobile banking 
application with flavour of four additional languages was accepted well 
by the customers.

BHIM & BHIM IOBUPI:

Bharat Interface for Money (BHIM) application, which has been launched 
during 2016-17 to make direct ‘customer to customer’ and merchant 
payments across the Banks instantly and to collect money using just 
Mobile number or Payment address, has been instantly adopted. BHIM 
IOBUPI is the application launched by the Bank using Unified Payment 
Interface. Registration grew from 8.11 lakh to 28.50 lakh, transactions 
have surged to new heights touching 110.56 lakh in March 2019.

IOB-Pay:

The in-house developed integrated online payment gateway platform 
offers fee payments, merchant payments, donations for charitable 
institutions etc. More than 100 Institutions have been registered in this 
application and this include TNHRCE, IENS.

BBPS:

Bank has launched Bharat Bill Payment System (BBPS), an integrated 
bill payment system, which offers interoperable bill payment service to 
customers online. For BBPS, IOB has integrated as Customer Operating 
Unit (COU) in March 2017 and as Biller Operating Unit (BOU), we were 
first Public Sector Bank to onboard electricity utility with TNEB as biller.

Credit Cards:

Bank has partnered with VISA International Credit Card to introduce 
credit card way back in 2006. Automation of card application process 
has improved TAT and card base has grown by 30%.

Accolades:

	 Ø	 Bank received special award from NPCI in recognition of 
excellent performance in Rupay, NFS ATM network, CTS 
and NACH.

	 Ø	 Bank was adjudged winner under Deepening Financial 
Inclusion and Digitalization category in EASE Banking 
Reforms Awards 2019.

Management Information System

Bank has implemented a robust Management Information System 
(MIS) and Decision Support System to handle Reporting and analytical 
requirements of the Bank apart from ensuring flow of data to User 
Departments for submission of various statutory and ad-hoc reports.

Oracle Business Intelligence (BI), an analytical tool deployed by the 
bank provides around 500 reports, Data Mining and analytics accessed 
by Top Management, Controlling Offices and Branches through our 
intranet IOB Online. The tool has been utilized by the In-house team 
of MIS for development and deployment of Reports, Graphs, What-if 
analysis, Data Mining, Ad-hoc Reports based on user requirements. 
The tool is effectively used for various purposes such as Performance 
Monitoring, Regulatory Reporting, Analysis of historical data, Follow 
up of campaigns etc. Some of the major activities of MIS are furnished 
below:

	 Ø	 Analytics developed for Cross Sell and Upsell, 
Customer Acquisition and Campaign Management-
Wallet Share: Bank introduced Wallet Share Concept and 
this was driving product base enhancement, customer 
acquisition and Cross selling. This product, developed 
in-house with BI has been deployed across the Bank 
accessible by Central/Zonal/Regional/Branch Offices and 
extensively put to use for analyzing past tends and to 
initiate measures for improving business. 15 new Wallet 
Share themes were introduced in the FY 2018-19 and out 
of the 21.76 lacs leads generated, business conversion 
happened in respect of 1.65 lacs leads.

	 Ø	 SMA Predictive Analysis: Based on the historical data 
of SMA accounts, Reports were developed revealing the 
pattern in frequency of occurrence of each category of 
SMA. Thus high risk customers are identified at Branch/ 
RO level and Monitoring mechanism of these customers 
has been strengthened.

	 Ø	 ATM Heat Map for monitoring ATM downtime and 
Hits: To analyze the ATM performance across Zones/
Regions and to effectively maintain a high level of ATM 
availability/uptime, ATM Heat Map was developed and 
made available on a daily basis to branches. Each ATM’s 
transaction and its Uptime data are analyzed on a daily 
/ Fortnightly /Monthly basis. All ATMs were categorized 
based on the hits and its uptime and low hit ATMs were 
followed up to improve the Hits and reduce downtime.

	 Ø	 Other routine activities performed by MISD include 
providing Daily business figures, List of Accounts opened 
and closed, daily sanctions and disbursements made 
under each sector, KYC Related Reports, Excess cash 
Reports, Data Quality Monitoring Reports, Jewel Loan 
Performance Report, Comprehensive Branch profile, 
Report for SMA monitoring, MIS Reports on Advances, 
Financial Inclusion Reports, Digital registrations and 
transaction monitoring reports, Reports on projected 
slippages, Monthly performance ranking of Branches, 
Weekly and Monthly Cibil data generation, Providing 
reports on Cibil rejected list, Data to NESL in respect 
of Corporate borrowers, providing Data dumps to CO 
Departments, Data Dumps to RBI, providing Data in 
respect of Parliamentary Questions, EASE Data points etc.

Bank has been adjudged the ‘WINNER’ in the category of the Best 
Use of Data and Analytics for Business Outcome amongst Medium 
Banks by Indian Banks’ Association in the IBA Banking Technology 
Conference, Expo & Awards 2019 held in Mumbai on 20th February 
2019. Bank has been awarded in recognition of the best use of data 
and usage of Analytics products developed by the Bank for Business 
outcome. The following products were projected for the award:

	 Ø	 Use of Analytics for Cross Sell and Upsell, Customer 
Acquisition and Campaign Management

	 Ø	 SMA predictive Analysis.

	 Ø	 ATM Heat Map for monitoring ATM downtime and Hits



56

	 •	 ¶ã† MSME ØãÆãÖ‡ãŠãò ‡ãŠãñ Analytics ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ ¹ãÆã¹¦ã ‡ãŠÀ¶ããý

	 •	 ãä¡ãä•ã›Êã ¼ãìØã¦ãã¶ã ‚ããõÀ ÔãñÌãã‚ããò ½ãò ãäÌãÍÊãñãäÓã‡ãŠãè ‡ãŠã ¹ãÆ¼ããÌããè „¹ã¾ããñØã

ÔãÀ‡ãŠãÀãè ÊãñŒãã

¹ãÆ¦¾ãàã ‡ãŠÀ ÔãâØãÆÖ: ºãö‡ãŠ ¹ãîÀñ ¼ããÀ¦ã ½ãò 354 ÍããŒãã‚ããò ´ãÀã ‚ãã¾ã‡ãŠÀ ‚ããõÀ ‚ã¶¾ã ¹ãÆ¦¾ãàã ‡ãŠÀãò ‡ãŠãñ 
ãä¹ãŠ•ããè‡ãŠÊã ½ãã£¾ã½ã ½ãò ‚ããõÀ ‚ããù¶ã Êããƒ¶ã ›õ‡ã‹Ôã ÊãñŒãã ¹ãÆ¥ããÊããè (OLTAS) ‡ãñŠ ½ãã£¾ã½ã Ôãñ †‡ãŠ¨ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ã‡ãðŠ¦ã Öõý ºãö‡ãŠ ¹ãÆ¦¾ãàã ‡ãŠÀãò ‡ãŠã ƒÃ-¼ãìØã¦ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¼ããè ‚ããä£ã‡ãðŠ¦ã 
Öõý Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ Á. 9244 ‡ãŠÀãñü¡ ‡ãŠã Êãñ¶ã-ªñ¶ã ‚ããõÀ ‚ããä•ãÃ¦ã ‡ãŠ½ããèÍã¶ã 
Á.1.84 ‡ãŠÀãñü¡ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ ý

‚ã¹ãÆ¦¾ãàã ‡ãŠÀ ÔãâØãÆÖ: ºãö‡ãŠ „¦¹ããª ÍãìÊ‡ãŠ ‚ããõÀ ƒÃ-¼ãìØã¦ãã¶ã, Ôããè½ãã ÍãìÊ‡ãŠ ‡ãŠãè ƒÃ-¼ãìØã¦ãã¶ã ‚ããõÀ 
¡¿ãî›ãè ¡Èãºãõ‡ãŠ ‡ãñŠ ƒÃ-ãäÀ¹ãâŠ¡ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ã‡ãðŠ¦ã Öõý •ããè†Ôã›ãè ‡ãñŠ ‚ããØã½ã¶ã ‡ãñŠ ºããª, 
Ö½ããÀãè Ôã¼ããè ÍããŒãã†â •ããè†Ôã›ãè ‡ãñŠ ÔãâØãÆÖ ‡ãñŠ ãäÊã† Ôãàã½ã Öãñ ØãƒÃ Ööý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Êãñ¶ã-
ªñ¶ã ½ãò Á.14,186 ‡ãŠÀãñü¡ ‚ããõÀ ‚ããä•ãÃ¦ã ‡ãŠ½ããèÍã¶ã Á.1.26 ‡ãŠÀãñü¡ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã ý

‡ãòŠ³ãè¾ã‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆÔãâÔ‡ãŠÀ¥ã ‡ãòŠ³

¹ãòÍã¶ã ‡ãŠã ¼ãìØã¦ãã¶ã: ECS ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‰ãñŠãä¡› ‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ Ôãò›ÈÊã ãäÔããäÌãÊã, ãä¡¹ãòŠÔã, ÀñÊãÌãñ, 
›ñÊããè‡ãŠãù½ã, Ô›ñ› ãäÔããäÌãÊã, ƒÃ¹ããè†¹ãŠ‚ããñ, Ôããè†½ã¹ããè†¹ãŠ‚ããñ, ›ãè†¶ãƒÃºããè, Þãñ¸ãƒÃ ¹ããñ›Ã ›ÈÔ›, Þãñ¸ãƒÃ ¡ãù‡ãŠ 
ÊãñºãÀ ºããñ¡Ã, ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ Êããñ‡ãŠÊã ¹ãâŠ¡ ‚ããùãä¡› ‚ããõÀ ½ãÊãñãäÍã¾ããƒÃ ÔãÀ‡ãŠãÀ ¹ãòÍã¶ã Ôãñ Ôãâºãâãä£ã¦ã 
2.25 ÊããŒã ¹ãòÍã¶ãÀãò ‡ãŠãè ÔãñÌãã ‡ãŠÀ ÀÖã Öõý ý

‡ãòŠ³ãè‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆãñÔãñãäÔãâØã ‡ãòŠ³ 65,212 Œãã¦ããò ‡ãñŠ ãäÊã† ‡ãòŠ³ãè¾ã ãäÔããäÌãÊã, Ààãã, ÀñÊãÌãñ ‚ããõÀ 
ªîÀÔãâÞããÀ ¹ãòÍã¶ã¼ããñãäØã¾ããò ‡ãŠãñ ‡ãòŠ³ãè¾ã‡ãðŠ¦ã ‚ãã£ããÀ ¹ãÀ ¹ãòÍã¶ã ãäÌã¦ããäÀ¦ã ‡ãŠÀ¦ãã Öõ ý ºãö‡ãŠ ¶ãñ ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã ÊãØã¼ãØã 1,620 ‡ãŠÀãñü¡ Á¹ã† ÔãâãäÌã¦ããäÀ¦ã ãä‡ãŠ† Öö ‚ããõÀ ÔãâãäÌã¦ãÀ¥ã ‡ãŠãè ¦ããÀãèŒã Ôãñ 2-3 
ãäª¶ããò ‡ãñŠ ¼ããè¦ãÀ ‡ãñŠ¶³ãè¾ã ãäÔããäÌãÊã, Ààãã, ÀñÊãÌãñ ‚ããõÀ ªîÀÔãâÞããÀ ¹ãòÍã¶ã ‡ãñŠ ãäÊã† Ô‡ãŠãè½ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ÔãâãäÌã¦ãÀ¥ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ ý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 5.23 ‡ãŠÀãñü¡ Á¹ã† ‡ãŠã ‡ãŠ½ããèÍã¶ã ‚ããä•ãÃ¦ã 
ãä‡ãŠ¾ãã Öõý

ºãö‡ãŠ 17 ÍããŒãã‚ããò ½ãò ¦ããä½ãÊã¶ãã¡ì ÔãÀ‡ãŠãÀ ‡ãñŠ ›Èñ•ãÀãè ‡ãŠãÀãñºããÀ ‡ãŠãñ ¼ããè Ôãâ¼ããÊã¦ãã Öõ, ãä•ãÔã½ãò 
¹ãÆããä¹¦ã¾ããò ‚ããõÀ ¼ãìØã¦ãã¶ããò ‡ãŠã 2,356.72 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ‡ãŠãÀãñºããÀ Öãñ¦ãã Öõ ý ºãö‡ãŠ ÔãñÌãã ¾ããñ•ã¶ãã 
‚ãã¾ããñØã ‚ããõÀ ªîÀÔãâÞããÀ ãäÌã¼ããØã ‡ãñŠ Œãã¦ãñ ½ãò ‰ãŠ½ãÍã: 151.01 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‚ããõÀ 458.65 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ ‡ãŠãè ÀÔããèªò ‚ããõÀ ¼ãìØã¦ãã¶ã ‡ãŠã ¹ãÆºãâ£ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý 196.56 ‡ãŠÀãñü¡ Á¹ã† ‡ãŠãè ¹ãÆããä¹¦ã¾ããò 
‚ããõÀ ¼ãìØã¦ãã¶ããò ‡ãŠãñ Ôãâ¼ããÊã¦ãñ Öì† ¦ããä½ãÊã¶ãã¡ì ‡ãŠãè 70 ÍããŒãã‚ããò ½ãò ¡ã‡ãŠÜãÀ ÔãâØãÆÖ¥ã (‚ããÖÀ¥ã ‚ããõÀ 
•ã½ãã) Œãã¦ãã ÀŒãã •ãã¦ãã Öõ ý ºãö‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ºãÞã¦ã ¾ããñ•ã¶ãã‚ããò •ãõÔãñ ÌããäÀÓŸ ¶ããØããäÀ‡ãŠ 
ºãÞã¦ã ¾ããñ•ã¶ãã 2004, ÔããÌãÃ•ããä¶ã‡ãŠ ¼ããäÌãÓ¾ã ãä¶ããä£ã ‚ããõÀ Ôãì‡ãŠ¶¾ãã Ôã½ãðãä® ¾ããñ•ã¶ãã, ¾ããñ•ã¶ãã‚ããò ½ãò 
Ôããä‰ãŠ¾ã Â¹ã Ôãñ ¼ããØã Êãñ ÀÖã Öõ ‚ããõÀ ÊãØã¼ãØã 793.20 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠã ‚ãâÍãªã¶ã ªñ Þãì‡ãŠã Öõ ý

ÔããùÌãÀñ¶ã ØããñÊ¡ ºããùâ¡ ¾ããñ•ã¶ãã : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 16.70 ‡ãŠÀãñü¡ Á¹ã† †‡ãŠ¨ã ãä‡ãŠ† Öö ‚ããõÀ 0.17 
‡ãŠÀãñü¡ Á¹ã† ‡ãŠãè ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè Öõ ý

ÀãÓ›Èãè¾ã ¹ãòÍã¶ã ¹ãÆ¥ããÊããè †¶ã¹ããè†Ôã ‡ãŠãè ÔãªÔ¾ã¦ãã ‡ãñŠ ãäÊã† 3,270 ÍããŒãã†â Ôãàã½ã ‡ãŠãè ØãƒÃ Öö ý ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã ÍããŒãã†â 1400 †¶ã¹ããè†Ôã ŒããñÊã Þãì‡ãŠãè Öö ý

ãä¶ã¾ããÃ¦ã ‰ãñŠãä¡› - ƒƒÔããè•ããèÔããè ‡ãŠÌãÀñ•ã

¡ºÊãî›ãè-¹ããèÔããè/¡ºÊãî›ãè-¹ããèÔããè-ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ƒÃÔããè•ããèÔããè ‡ãŠãñ ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ †Ìã•ã ½ãò 
‡ãŠãù¹ããóÀñ› ºãö‡ãŠ ØããÀâ›ãè:

ãäÌãØã¦ã ½ãò, Ö½ããÀñ Ôã¼ããè ¹ãîÌãÃ Êãªã¶ã/¹ããñÔ› ãäÍã¹ã½ãò› ãä¶ã¾ããÃ¦ã ‚ããäØãÆ½ããò (ãä¶ã¾ãâ¨ã¥ã ÀñŒãã ‡ãñŠ ãäºãÊããò ‡ãŠãñ 
œãñü¡‡ãŠÀ) †‡ãŠ ½ãÖãè¶ãñ ‡ãñŠ ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ¼ãìØã¦ãã¶ã ‡ãñŠ Ôãã©ã ‡ãŠÌãÀ ‡ãŠÀ ÀÖñ Öö ý

‚ãºã, Ö½ããÀñ ºãö‡ãŠ ¶ãñ ºãö‡ãŠ ØããÀâ›ãè ‡ãŠãñ Þãì¶ãã Öõ ãä•ãÔãÔãñ ãä¶ã½¶ããäÊããäŒã¦ã Êãã¼ã ãä½ãÊãã Öõ ý

	 •	 ºãö‡ãŠãò ‡ãŠãñ ãä¶ããä£ã ªñ‡ãŠÀ ƒÃÔããè•ããèÔããè ‡ãñŠ Ôãã©ã •ã½ãã ‡ãñŠ Â¹ã ½ãò ÀŒã¶ãñ ‡ãŠãè •ãÂÀ¦ã 
Öõý

	 •	 ºãö‡ãŠ ÍããŒãã ‡ãŠãñ ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãè ‚ããÌããä£ã‡ãŠ Â¹ã Ôãñ 
ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ¶ãÖãé Öõ ý

	 •	 ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ ‚ã¼ããÌã ½ãò ªãÌãñ ‡ãŠãñ ‚ãÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ý

	 •	 ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ‡ãŠã ¹ããäÀÌ¾ã¾ã ãä¶ã£ããÃãäÀ¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã 
Ôã‡ãŠ¦ãã Öõ ‚ããõÀ ƒÔãñ ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã ãäÌããä¶ã¾ããñãä•ã¦ã ¶ãÖãé ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ý

	 •	 ‚ãÔ¹ãÓ›¦ãã ‡ãŠãè Ôãâ¼ããÌã¶ãã Ôãñ ºãÞã¶ãñ ‡ãñŠ ãäÊã† ¶ã† ‡ãŠ¶ãñ‡ã‹Íã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ½ãÖãè¶ãñ 
‡ãñŠ ‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ¹ããäÀÖãÀý

½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã

¼ã¦ããê ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã

31 ½ããÞãÃ, 2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã 26,354 ©ããè, ãä•ãÔã½ãò 14,186 ‚ããä£ã‡ãŠãÀãè, 
9521 ãäÊããä¹ã‡ãŠ ‚ããõÀ 2647 ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞããÀãè ©ãñ ý

	 •	 ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ ÔãîÞã¶ãã ÔãìÀàãã ‚ããõÀ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‚ããùãä¡› 
(Ô‡ãñŠÊã II ‚ããõÀ III) ‡ãñŠ ãäÊã† 20 ãäÌãÍãñÓã—ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¼ã¦ããê ‡ãñŠ ãäÊã† ¹ãÖÊã 
‡ãŠãè Öõ ý ãäÞããä¶Ö¦ã ãä‡ãŠ† Øã† 20 ¹ãªãò ‡ãñŠ ãäÊã† 20 „½½ããèªÌããÀãò ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã 
Øã¾ãã ãä•ã¶ã½ãò Ôãñ 13 „½½ããèªÌããÀ ºãö‡ãŠ ‡ãŠãè ÔãñÌãã‚ããò ½ãò Íãããä½ãÊã Öì† ý

	 •	 ƒÔã‡ãñŠ ‚ãÊããÌãã, Ô›ãù¹ãŠ ‡ãŠãùÊãñ•ã, Þãñ¸ãõ (02) ‡ãñŠ ãäÊã† Ôãâ‡ãŠã¾ã ‡ãñŠ ¹ãª ‡ãñŠ ãäÊã† 
ÔãâãäÌãªã ¼ã¦ããê ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ 31 ½ããÞãÃ 2019 ¦ã‡ãŠ œ: (06) Ôãâ‡ãŠã¾ã (ÔãâãäÌãªã ¹ãÀ) 
ºãö‡ãŠ ‡ãñŠ Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã ½ãò Öö ý

‡ãìŠÊã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ½ãò Ôãñ 5,224 ÔãªÔ¾ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ÌãØãÃ ‡ãñŠ, 1,866 ‚ã¶ãìÔãîãäÞã¦ã 
•ã¶ã•ãããä¦ã ÌãØãÃ ‡ãñŠ ‚ããõÀ 7,255 ‚ããñºããèÔããè ÌãØãÃ ‡ãñŠ ©ãñ ý ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ½ãò 8,983 ½ããäÖÊãã 
‡ãŠ½ãÃÞããÀãè, 1,036 ¼ãî¦ã¹ãîÌãÃ Ôãõãä¶ã‡ãŠ ‚ããõÀ 499 ÍããÀãèãäÀ‡ãŠ Â¹ã Ôãñ ãäÌã‡ãŠÊããâØã ÔãªÔ¾ã Íãããä½ãÊã Öö ý

„§ãÀããä£ã‡ãŠãÀ ¾ããñ•ã¶ãã :

¶ãñ¦ãð¦Ìã ãä¶ãÀâ¦ãÀ¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ Ôãâ¼ãããäÌã¦ã „§ãÀããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã†, „§ãÀããä£ã‡ãŠãÀ ¾ããñ•ã¶ãã ¹ãÆãä‰ãŠ¾ãã ÍãìÂ ‡ãŠãè ØãƒÃ ©ããè ý ¹ãÖÊãã ÞãÀ¥ã ºãö‡ãŠ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãªãò ‡ãŠãè 
¹ãÖÞãã¶ã ‚ããõÀ Ôãâ¼ãããäÌã¦ã „§ãÀããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãñŠ Ôãã©ã ÍãìÂ Öì‚ãã ý ¹ãÆ¦¾ãñ‡ãŠ ãäÌã¼ããØã ½ãò 
•ããñãäŒã½ã ºããñ£ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãªãò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ‚ã¹ãñãäàã¦ã ¹ãÆãä¦ãÔ©ãã¹ã¶ã 
‡ãŠãñ £¾ãã¶ã ½ãò ÀŒãã Øã¾ãã Öõ ý ¹ãÆ¦¾ãñ‡ãŠ ãäÔ©ããä¦ã ‡ãñŠ ãäÊã†, ¦ããè¶ã „§ãÀããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè 
•ãã¶ããè ÞãããäÖ† ‚ããõÀ „¶Öò ‚ããä¼ããä¶ã£ããÃãäÀ¦ã ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãªãò/ãäÌã¼ããØããò ½ãò ÀŒã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãäÍããäàã¦ã 
ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ† ‚ããõÀ „§ãÀããä£ã‡ãŠãÀ ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÂ¹ã Öãñ¶ãã ÞãããäÖ† ý

àã½ã¦ãã ‡ãŠã ãäÌã‡ãŠãÔã ‡ãŠÀ¶ãã - 

„§ãÀÌã¦ãÃ¶ã ‡ãŠãè ¾ããñ•ã¶ãã ‡ãñŠ ãäÊã† ‚ããõÀ ãäÞããä¶Ö¦ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÞããä¶Ö¦ã ½ãÖ¦Ìã¹ãî¥ãÃ Ô©ãã¶ããò ¹ãÀ 
¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ àã½ã¦ãã ‡ãñŠ ãäÌã‡ãŠãÔã ¹ãÀ ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍã ‡ãñŠ ‚ã¶ãìÔããÀ 
Öãè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè àã½ã¦ãã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¾ããñ•ã¶ãã ¦ãõ¾ããÀ ‡ãŠãè Öõý ƒÔã Ôãâºãâ£ã ½ãò, ºãö‡ãŠ 
¶ãñ ¦ããè¶ã ½ãã¶¾ã¦ãã ¹ãÆã¹¦ã ÔãâÔ©ãã¶ããò ‡ãŠãñ ãäÞããä¶Ö¦ã ãä‡ãŠ¾ãã Öõ ãä•ã¶ã‡ãñŠ ¶ãã½ã Öõ - ƒâãä¡¾ã¶ã ƒâãäÔ››á¾ãî› 
‚ããù¹ãŠ ºãö‡ãŠ †â¡ û¹ãŠãâ¶ãñÍãòÔã ( ‚ããƒÃ‚ããƒÃºããè†¹ãŠ ) ½ãì½ºãƒÃ, ¶ãñÍã¶ãÊã ƒâãäÔ››á¾ãî› ‚ããù¹ãŠ ºãöãä‡ãâŠØã ½ãõ¶ãö•ã½ãò› 
NIBM, ¹ãì¥ãñ, ½ãî¡ãè †¶ããÊããƒÃãä›‡ãŠ, †¶ã‚ããƒ†Ôã†½ã, †¶ã†ÔãƒÃ‚ããƒ›ãè-¾ãî‚ããƒ¡ãè†‚ããƒ ¹ãÆ½ãã¥ã¶ã, 
‚ããƒ†Ôã†Ôããè† - Ôããè‚ããƒ†Ôã† ¹ãÆ½ãã¥ã¶ã •ããñ ãä‡ãŠ ãäÞããä¶Ö¦ã àãñ¨ããò •ãõÔãñ ãä‡ãŠ Àã•ã‡ãŠãñÓã ¹ããäÀÞããÊã¶ã, 
ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã, ÔããŒã ¹ãÆºãâ£ã¶ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ÊãñŒããâ‡ãŠ¶ã ‚ããõÀ ÊãñŒãã ¹ãÀãèàãã ¹ãÆºãâ£ã¶ã, ãäÌã§ããè¾ã 
Ôã½ããÌãñÍã¶ã, ‡ãñŠÌããƒÃÔããè/††½ã†Êã, ‡ãŠã¶ãî¶ããè ¹ãÖÊãì‚ããò, ÔããƒºãÀ ÔãìÀàãã, Ôãâ¹ãªã ¹ãÆºãâ£ã¶ã ‚ããõÀ ‚ã¶¾ã 
¹ãàã ŒãìªÀã „¦¹ããªãò ‡ãñŠ ãäÌã¹ã¥ã¶ã ÔããäÖ¦ã ‚ã¶ãì¹ããÊã¶ã, ƒ¶ã àãñ¨ããò ½ãò ¹ãÆ½ãã¥ããè‡ãŠÀ¥ã ºãö‡ãŠ ‡ãñŠ àã½ã¦ãã 
ãäÌã‡ãŠãÔã ½ãò ºã¤ã¶ãò ‡ãñŠ „ªáªñÍ¾ã Ôãñ ãäÞããä¶Ö¦ã ãä‡ãŠ¾ãã Öõ ý

Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ Ìãñ ºãö‡ãŠ ½ãò àã½ã¦ãã ãä¶ã½ããÃ¥ã ‡ãñŠ ãäÊã† „¶ã àãñ¨ããò ½ãò 
¹ãÆ½ãã¥ã¹ã¨ã ¹ãÆã¹¦ã ‡ãŠÀòý ¹ãÆñÀ‡ãŠ „¹ãã¾ã ‡ãñŠ †‡ãŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò, ºãö‡ãŠ àã½ã¦ãã ãä¶ã½ããÃ¥ã ‡ãñŠ ¦ãÖ¦ã Ôã¼ããè 
ãäÞããä¶Ö¦ã ¹ãÆ½ãã¥ã¹ã¨ããò ‡ãñŠ ãäÊã† ¹ããŸ¿ã‰ãŠ½ã ÍãìÊ‡ãŠ ‡ãŠãè ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãŠÀ ÀÖã Öõ ‚ããõÀ ¹ãªãñ¸ããä¦ã ¹ãÆãä‰ãŠ¾ãã ½ãò 
Ôã½ãã¶ã Öãñ¶ãñ ‡ãñŠ ãäÊã† „ãäÞã¦ã ¼ããÀ ¼ããè ªñ ÀÖã Öõý

½ãò›ÀãäÍã¹ã ‡ãŠã¾ãÃ‰ãŠ½ã :

—ãã¶ã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ ¹ãã›¶ãñ ‡ãñŠ ãäÊã†, ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ, ¶ãñ¦ãð¦Ìã ‚ããõÀ „§ãÀããä£ã‡ãŠãÀ ‡ãŠãè 
¾ããñ•ã¶ãã ãäÌã‡ãŠãäÔã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ "½ãò›ÀãäÍã¹ã ¹ãÆãñØãÆã½ã" ÍãìÂ ãä‡ãŠ¾ãã Öõ ý

½ãò›ÀãäÍã¹ã †‡ãŠ ¹ãñÍãñÌãÀ Ôãâºãâ£ã Öõ ãä•ãÔã½ãò †‡ãŠ ‚ã¶ãì¼ãÌããè Ì¾ããä§ãŠ ãäÌããäÍãÓ› ‡ãŠãõÍãÊã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‚ããõÀ 
—ãã¶ã ‡ãŠã ãäÌãÔ¦ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ‡ãŠ½ã ‚ã¶ãì¼ãÌããè Ì¾ããä§ãŠ ‡ãñŠ ãäÌã‡ãŠãÔã ½ãò ½ãªª ‡ãŠÀ¦ãã Öõ ý ¾ãÖ 
†‡ãŠ Ôã¦ã¦ã ¹ãÆãä‰ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ †‡ãŠ ½ãò›À †¡áÔã, ‚ã¹ã¶ãñ ¹ãñÍãñÌãÀ ‚ããõÀ Ì¾ããä§ãŠØã¦ã ãäÌã‡ãŠãÔã 
‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ ½ãñ¶›ãèû•ã ‡ãŠãñ ãä¶ãªóÍã ‚ããõÀ ½ããØãÃªÍãÃ¶ã ªñ¦ãã Öõ ý

½ãò›À ½ããõ•ãîªã ¶ããõ‡ãŠÀãè ‡ãñŠ Ôãâºãâ£ã ½ãò ½ãñ¶ã›ãè ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ¶ãÖãé ‡ãŠÀ¦ãã Öõ ‚ããõÀ ¶ã Öãè ÌãÖ ½ãñ¶ã›ãè ‡ãŠã 
¹ãÀ¹ãŠãù½ãôÔã ãäÀÌ¾ãî ‡ãŠÀ¦ãã Öõ ý ƒÔã‡ãñŠ ºã•ãã¾ã ½ãò›À ¹ãÆãñ¦ÔãããäÖ¦ã, ÀÞã¶ãã¦½ã‡ãŠ, ÔãÖ¶ãÍããèÊã¦ãã ‚ããõÀ 
„â½ãìŒã Êãà¾ã ‡ãñŠ ãäÊã† ¹ãÆñãäÀ¦ã ‡ãŠÀ¦ãã Öõ ý
ÔãÊããÖ ªñ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã Ôãñ ½ãñ¶›ãèû•ã ‚ã¹ã¶ãñ ‚ãã¦½ããäÌãÍÌããÔã ‚ããõÀ ‚ãã¦½ãÔã½½ãã¶ã ‡ãŠãñ ºãü¤ã¦ãñ 
Öö, ‡ãŠã½ã-•ããèÌã¶ã ½ãò Ôãâ¦ãìÊã¶ã ºãü¤ã¦ãñ Öö ‚ããõÀ ¦ã¶ããÌã ‡ãñŠ Ô¦ãÀ ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¦ãñ Öö ý ÔãâØãŸ¶ã ‡ãŠãñ 
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	 Ø	 Acquiring new MSME customers using Analytics

	 Ø	 Effective Use of Analytics in Digital Payments and Services

Government Accounts

Direct Tax Collections: The Bank is authorized to collect Income 
Tax and other Direct taxes in physical mode and through On Line Tax 
Accounting System (OLTAS) by 354 branches all over India. The Bank 
is also authorized to receive e-payment of Direct Taxes. During the year 
under review, the bank has handled transactions amounting to Rs. 9244 
crores and earned commission of Rs.1.84 Crores.

Indirect Tax Collections: The Bank is authorized to receive e-payment 
of Excise and Service Tax, E-payment of Customs Duty and e-refunds 
of Duty Drawback. After the advent of GST, all our branches have been 
enabled for collection of GST. During the year the Bank has handled 
transactions amounting to Rs. 14,186 crores and earned commission 
of Rs.1.26 crores.

Centralised Pension Processing Centre

Payment of Pension: The bank is servicing 2.25 lacs pensioners 
belonging to Central Civil, Defence, Railways, Telecom, State Civil, 
EPFO, CMPFO, TNEB, Chennai Port Trust, Chennai Dock Labour Board, 
Local Fund Audit of Tamil Nadu and Malaysian Government Pension 
apart from credit through ECS.

Centralised Pension Processing Centre disburses pension on a 
centralised basis to Central Civil, Defence, Railway and Telecom 
Pensioners for 65,212 accounts. The Bank has disbursed about 
Rs. 1,620 crores during the year and received reimbursement under 
scheme for Central Civil, Defence, Railway and Telecom Pensions 
within 2-3 days from the date of disbursement. During the year bank 
has earned commission of Rs. 5.23 crores.

Bank also handles Treasury Business of the Government of Tamil Nadu 
at 17 branches with the turnover of Rs. 2,356.72 crores of receipts 
and payments. Bank services the account of Planning Commission 
and Department of Telecommunications and handled receipts and 
payments of Rs.151.01 crores and Rs.458.65 crores respectively. Post 
Office Collection (Drawing and Deposit) Account is maintained at 70 
branches in Tamil Nadu handling receipts and payments of Rs.196.56 
crores. Bank has been actively participating in the Government of India 
Savings Schemes like Senior Citizens Savings Scheme 2004, Public 
Provident Fund and Sukanya Samriddhi Yojana schemes and have 
contributed subscriptions of about Rs. 793.20 crores.

Sovereign Gold Bond Scheme: During the year Bank has collected 
Rs.16.70 crores and earned an income of Rs.0.17 crores.

National Pension System: 3,270 branches have been enabled for 
subscription of NPS. During the year branches have opened 1400 NPS.

Export Credit-ECGC coverage

WT-PC/ WT-PS – Corporate Bank Guarantee in lieu of Advance Premium 
to ECGC for the year 2018-19:

Yesteryears, all our Pre-shipment/Post shipment Export Advances 
(excluding LC Bills) are covered with one month advance premium 
payment.

Now, our Bank has chosen Bank Guarantee which promoted following 
advantages.

	 Ø	 Banks need not part with funds and keep as deposit with 
ECGC.

	 Ø	 Bank Branch need not have to monitor the requirement of 
Advance Premium, periodically.

	 Ø	 Claim may not be repudiated for want of Advance 
Premium.

	 Ø	 Outlay of advance premium paid cannot be determined 
and also cannot be appropriated at any point of time.

	 Ø	 Avoid the possibility of obscurity to remit one month 
advance premium for new connections.

Human Resources Development

Recruitment & Staff strength

The Bank’s staff strength stood at 26,354 Comprising 14,186 Officers, 
9521 Clerks and 2647 Sub-staff as of 31st March, 2019.

	 Ø	 During the year 2018 – 2019, the Bank has initiated for 
recruitment of 20 Specialist Officers for the post Information 
Security and Information System Audit (in Scale II & III). 20 
candidates were selected for the identified 20 posts out of 
which 13 candidates joined in Bank’s services.

	 Ø	 Further, Contract Recruitment has been done for the post 
of Faculty for Staff College, Chennai (02) and as of 31st 
March 2019 six (06) Faculty (on contract) are there in 
Bank’s Staff College.

Of the total staff strength, 5,224 members belonged to SC category, 
1,866 to ST Category, and 7,255 to OBC Category. Staff Strength 
includes 8,983 Women employees, 1,036 Ex-servicemen and 499 
physically challenged members.

Succession Planning:

To ensure leadership continuity and develop potential successors, 
succession planning process was initiated. The First phase started with 
the identification of critical positions in the bank and identifying potential 
successors. The Critical positions have been identified on the basis of 
the risk perceptions at each department as well as taking into account 
the replacement required. For every position, three successors to be 
identified and trained for placing them at identified critical positions/ 
departments and to be in line with succession planning.

Capacity Building:

In order to plan the succession and equip the identified officers for 
identified critical positions, Bank has drawn a Policy on “Capacity 
Building” in tune with RBI guidelines to build up the capacity of the 
staff members. In this regard, bank has identified the following 
accredited institutes namely Indian Institute of Banking & Finance (IIBF), 
Mumbai, National Institute of Banking Management (NIBM), Pune, 
Moody’s Analytics, NISM, NSEIT – UIDAI Certification, ISACA - CISA 
Certification who are providing certifications for the identified areas 
of Treasury Operations, Foreign Exchange, Credit Management, Risk 
Management, Accounting & Audit Management, Financial Inclusion, 
KYC/ AML, Compliance including Legal aspects, Cyber Security, Wealth 
Management and Marketing of third party Retail products.

Staff members have been advised to obtain the certifications in 
those areas in order to build up the capacity in the Bank. As a part of 
motivational measure, Bank is reimbursing the course fees for all the 
identified certifications under capacity building and also giving due 
weightage for the same in the Promotion process.

Mentorship Program:

In order to bridge the knowledge gap, retain employees, develop 
leadership and succession planning, Bank has introduced “Mentorship 
Program”.

Mentoring is a professional relationship in which an experienced person 
assists in the development of a less experienced person towards 
acquiring specific skills and broadening knowledge base. It is an 
ongoing process through which a mentor aids, instructs and guides his 
mentees for their professional and personal growth.

The mentor does not evaluate the mentee with respect to his or her 
current job, nor does he conduct performance reviews of the mentee. 
Instead the mentor motivates, encourages by being enthusiastic, 
creative, patient and goal oriented.

The process of mentoring enables the mentees to increase their self 
confidence and self-esteem, enhancing the work- life balance and 
reducing the stress levels. It will also help the organization in improving 
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„¦¹ããª‡ãŠ¦ãã ½ãò Ôãì£ããÀ, ‡ãŠã½ã ‡ãŠãè Øãì¥ãÌã§ãã ‚ããõÀ ºãñÖ¦ãÀ ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ìãðãä® ÖìƒÃ ‡ãŠ½ãÃÞããÀãè 
¹ãÆãä¦ãºã®¦ãã Ôãñ ½ãªª ãä½ãÊãñØããèý

ºãö‡ãŠ ½ãò, †‡ãŠ ‚ããù¶ãÊããƒ¶ã ¹ããñ›ÃÊã/¹ãÆÍ¶ããÌãÊããè ºã¶ããƒÃ •ãã¦ããè Öõ ãä•ãÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ ½ãò›À-½ãñ¶›ãè 
ƒâ›Àõ‡ã‹Íã¶ã ‡ãñŠ ¹ãŠãè¡ºãõ‡ãŠ ‡ãŠãñ ½ãò›À ´ãÀã ãäÀ‡ãŠãù¡Ã ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ †Þã‚ããÀ ãäÌã¼ããØã ´ãÀã ƒÔã‡ãŠãè 
Ôã½ããèàãã ‡ãŠãè •ãã†Øããè ý †‡ãŠ¨ã ãä‡ãŠ† Øã† ¹ãŠãè¡ºãõ‡ãŠ ‡ãñŠ ãäÌãÍÊãñÓã¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, ½ãñ¶›ãè ‡ãñŠ ¹ãÆªÍãÃ¶ã 
‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã, ÔãâÔãã£ã¶ã ‚ãããäª •ãõÔãñ ‚ã¹ãñãäàã¦ã ÔãÖã¾ã¦ãã ¹ãÆªã¶ã ‡ãŠãè •ãã†Øããè ý

½ãò›À ‚ããõÀ ½ãñ¶›ãè ‡ãñŠ Ôãâª¼ãÃ ½ãò ¹ãîœñ •ãã¶ãñ ÌããÊãñ ¹ãÆÍ¶ã ‚ããõÀ ¹ãÆÍ¶ããÌãÊããè ¼ããè ¹ããñ›ÃÊã ½ãò „¹ãÊãº£ã ‡ãŠÀãƒÃ 
•ãã¦ããè Öõ ý

¶ãõãä¦ã‡ãŠÍããÔ¨ã ¾ããñ•ã¶ãã -

ºãö‡ãŠ ¶ãñ ¶ãõãä¦ã‡ãŠÍããÔ¨ã ¾ããñ•ã¶ãã ‡ãŠãè ÍãìÂ‚ãã¦ã ‡ãŠãè Öõ ãä•ãÔã½ãò ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Íãããä½ãÊã 
ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ãããä‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºããèÞã ÔãªÔ¾¦ãã ‡ãŠãè ÔãâÔ‡ãðŠãä¦ã ÔããÌãÃ•ããä¶ã‡ãŠ ‚ããÞãÀ¥ã ‡ãñŠ Ôãâºãâ£ã 
½ãò , ºãö‡ãŠ ‡ãñŠ Ôãã©ã ÔãâÞããÀ . ºããÖÀãè ƒ‡ãŠãƒ¾ããò ‡ãñŠ Ôãã©ã ¹ãÀÔ¹ãÀ ÔãâÌããª, ãä•ãÔã½ãò ½ããèãä¡¾ãã ‚ããõÀ 
ÔãÖ¾ããñØããè¾ããò ‡ãñŠ Ôãã©ã ºã¦ããÃÌã ‡ãŠÀ¶ãã Íãããä½ãÊã Öõ, ºã¶ãã¾ããè •ãã Ôã‡ãñŠ ý ¾ãÖ ¶ããèãä¦ã Ì¾ãÌãÖãÀ ‡ãñŠ ½ãã¶ã‡ãŠ 
‡ãŠãñ ¹ããäÀ¼ãããäÓã¦ã ‡ãŠÀ¦ããè Öõ ãä•ãÔã‡ãŠãè ‚ã¹ãñàãã Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ Öõ ¦ãããä‡ãŠ ‚ã¹ã¶ãñ ‡ãŠã½ã ‡ãŠãñ ‡ãŠÀ¶ãñ 
½ãò ‚ããõÀ ºãö‡ãŠ ‡ãŠãè ãäÌããä¼ã¸ã ‡ãŠã¾ããô ‡ãŠãè ãä•ã½½ãñªããäÀ¾ããò ‡ãŠãñ ãä¶ã¼ãã¶ãñ ½ãò ÔãÖãè ãä¶ã¥ãÃ¾ã ãäÊã¾ãã •ãã Ôã‡ãñŠ ý

‡ãŠãä©ã¦ã ¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÄÌã¾ã¶ã ‡ãñŠ ãäÊã† †‡ãŠ ½ãã¶ã‡ãŠ ¹ããäÀÞãããäÊã¦ã ¹ãÆãä‰ãŠ¾ãã ( †Ôã‚ããñ¹ããè ) ‡ãŠãñ 
‚ã¹ã¶ãã¾ãã Øã¾ãã Öõ •ãÖãù Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ ‚ããù¶ãÊããƒ¶ã ‚ããä¼ã¹ãìãäÓ›, ‚ããÞããÀ ÔãâãäÖ¦ãã ( •ãõÔãã 
ãä‡ãŠ ¶ãõãä¦ã‡ãŠÍããÔ¨ã ¶ããèãä¦ã ½ãò ãäª¾ãã Øã¾ãã Öõ ) ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãñ Êãñ‡ãŠÀ ¹ãìãäÓ› ¹ãÆã¹¦ã ‡ãŠãè •ãã¦ããè Öõ ý

Ôã¼ããè Ôãì¢ããÌã ½ãÖ¦Ìã¹ãî¥ãÃ Öö (†‚ããƒ†½ã) - ‚ã¹ã¶ãñ ãäÌãÞããÀ ªò - Ô›ã¹ãŠ Ôãì¢ããÌã ¾ããñ•ã¶ãã

1 •ã¶ãÌãÀãè 2018 Ôãñ „¹ã¾ãìÃ‡ã‹¦ã Ô›ã¹ãŠ Ôãì¢ããÌã ¾ããñ•ã¶ãã ‡ãŠãñ ÔãâÍããñãä£ã¦ã ‚ããõÀ ¹ãì¶ã•ããêãäÌã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõ ý

ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ, Êãã¼ã ½ãò Ìãðãä®, ºãÆãâ¡ œãäÌã ½ãò Ôãì£ããÀ, ‚ãã¾ã ½ãò Ìãðãä®, ãäÀ›ñÊã, ‡ãðŠãäÓã ‚ããõÀ 
†½ã†Ôã†½ãƒÃ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ½ãò Ôãì£ããÀ, ½ããõ•ãîªã ãä¡ãä•ã›Êã ºãöãä‡ãâŠØã „¦¹ããªãò ½ãò Ôãì£ããÀ, ÌãÔãîÊããè ½ãò 
Ôãì£ããÀ, ÔÊããè¹ãñ•ããò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãã, ¹ããäÀÞããÊã¶ã ‡ãìŠÍãÊã¦ãã ºãü¤ã¶ãã, ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè „¦¹ããª‡ãŠ¦ãã 
ºãü¤ã¶ãã, „¦¹ããªãò ½ãò ¶ãÌããÞããÀ ‚ããõÀ £ããñŒãã£ãü¡ãè ‡ãŠãñ Àãñ‡ãŠ¶ãã •ãõÔãñ 13 Ì¾ãã¹ã‡ãŠ àãñ¨ããò Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè 
Ô›ã¹ãŠ ÔãªÔ¾ããò Ôãñ ãäÌãÞããÀ/Ôãì¢ããÌã ‚ãã½ãâãä¨ã¦ã Öõ ý

ƒÔã ¾ããñ•ã¶ãã Ôãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ½ã¶ããñºãÊã ½ãò Ôãì£ããÀ, ºãñÖ¦ãÀ ‡ãŠã¾ãÃ Ôãâ¦ãìãäÓ›, ÔÌãããä½ã¦Ìã ‡ãŠãè ¼ããÌã¶ãã 
¹ãõªã ‡ãŠÀ¶ãã, ›ãè½ã ¼ããÌã¶ãã ãä¶ã½ããÃ¥ã, ÊããØã¦ã ½ãò ‡ãŠ½ããè ‚ããõÀ Êãã¼ã¹ãÆª¦ãã ½ãò Ôãì£ããÀ, Àã•ãÔÌã ½ãò Ìãðãä® 
‚ããõÀ ºãñÖ¦ãÀ ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› •ãõÔãã Êãã¼ã ÖãñØãã ý

ÔãÌããó§ã½ã Ôãì¢ããÌããò ‡ãŠãè •ããâÞã ‚ããõÀ Þã¾ã¶ã ‡ãñŠ ãäÊã† ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ ý ƒ¶ã ÔãÌããó§ã½ã Ôãì¢ããÌããò ‡ãŠãñ Ôãâºãâãä£ã¦ã ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãŠãñ ‚ãØãÆñãäÓã¦ã ãä‡ãŠ¾ãã •ãã†Øãã, ãä•ã¶Öò 
‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¶ãñ ¹ãÀ ãäÌãÞããÀ ãä‡ãŠ¾ãã •ãã†Øãã ý

ºãö‡ãŠ ÍããèÓãÃ 2 ÔãÌãÃÑãñÓŸ Ôãì¢ããÌããò ‡ãñŠ ãäÊã† ƒÃ¡ãè ´ãÀã ÖÔ¦ããàããäÀ¦ã ''¹ãÆÍããäÔ¦ã ¹ãÆ½ãã¥ã ¹ã¨ã'' ‚ããõÀ ÍãñÓã 
ÔãÌãÃÑãñÓŸ Ôãì¢ããÌããò ‡ãñŠ ãäÊã† ½ã¹ãÆ (†Þã‚ããÀ) •ããÀãè ‡ãŠÀñØãã ý Ôã¼ããè ‡ãŠã¾ããÃãä¶Ìã¦ã Ôãì¢ããÌããò ‡ãñŠ ãäÊã†, 
Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ÖÔ¦ããàããäÀ¦ã ''¹ãÆÍããäÔ¦ã ¹ãÆãÆ½ãã¥ã ¹ã¨ã'' ¹ãÆã¹¦ã ÖãñØããý

‡ãŠã¾ããÄãäÌã¦ã Ôãì¢ããÌã ‡ãñŠ Ôãã©ã - Ôãã©ã ÔãºãÔãñ ‚ãÞœñ Ôãì¢ããÌã ‡ãŠãñ ''‚ããƒ‚ããñºããè ‚ããù¶ãÊããƒ¶ã'' ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
''Ô›ã¹ãŠ ‚ãÞããèÌã½ãò›'' ½ãò ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ ''‚ããùÊã ‚ããƒ¡ãè‚ããû•ã ½ãõ›ÔãÃ'' ½ããù¡¿ãìÊã ½ãò ¾ãÖ 
Ô©ããƒÃ Â¹ã Ôãñ „¹ãÊãº£ã ÀÖñØãã ý

¹ãªãñ¸ããä¦ã¾ããâ

Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ †‡ãŠ ‡ãõŠ¡À Ôãñ ‚ãØãÊãñ ‡ãõŠ¡À ½ãò ¹ãªãñ¸ããä¦ã ªãè ØãƒÃý ãäÌãÌãÀ¥ã ¶ããèÞãñ ãäª† Øã† Öö

ØãÆñ¡ ãäÌãÌã 2018 - 19
¹ãªãñ¸ããä¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠã Ôã½ãã¹ã¶ã - Ôã½ã¾ã Ôããè½ãã ½ãƒÃ 2018
„¹ãÆ VI Ôãñ „¹ãÆ VII 7
Ìã¹ãÆ V Ôãñ „¹ãÆ VI 24
Ìã¹ãÆ IV Ôãñ Ìã¹ãÆ V 63
½ã¹ãÆ III Ôãñ Ìã¹ãÆ IV 90
½ã¹ãÆ II Ôãñ ½ã¹ãÆ III 136
‡ãŠ¹ãÆ I Ôãñ ½ã¹ãÆ II 248
ãäÊããä¹ããä‡ãŠ¾ã Ôãñ ‡ãŠ¹ãÆ I 287
‚ããä£ã¶ãÔ©ã Ôãñ ãäÊããä¹ããä‡ãŠ¾ã 68
‡ãìŠÊã 923

‚ã¶¾ã ¹ãÖÊã

ãäÌã¼ããØã ¶ãñ ºããÖÀãè †•ãòÔããè ÔãÖ¾ããñØã Ôãñ ,ãäÞããä‡ãŠ¦Ôãã ¹ãñÍãñÌãÀ ‡ãñŠ ´ãÀã ÔÌããÔ©¾ã •ããØãÂ‡ãŠ¦ãã •ãõÔãñ 
Ôã¨ã - ‡ãöŠ¹ã ‚ãããäª ¹ãÀ ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

¹ãÆãäÍãàã¥ã -

‡ãŠãñÀ¹ããñÀñ› Êãà¾ã •ãõÔãñ ºãö‡ãŠ ‡ãŠãñ †‡ãŠ ØãÆãÖ‡ãŠ ‡ãñŠãä¶³¦ã ºã¶ãã¶ãñ ‡ãñŠ ‡ãŠãùÀ¹ããñÀñ› Êãà¾ã ‡ãŠãñ £¾ãã¶ã ½ãò 
ÀŒã¦ãñ Öì† ‚ãã£ããÀ¼ãî¦ã àãñ¨ããò ‡ãŠãñ œãñü¡‡ãŠÀ ºãö‡ãŠ ‡ãñŠ ¦ã¦‡ãŠããäÊã¶ã Ôã½ãÔ¾ãã‚ããò ¹ãÀ ‚ããâ¦ããäÀ‡ãŠ ‚ããõÀ 
ºããÖÀãè ½ããñ¡ †‡ãŠ ´ãÀã ãäª¾ãã Øã¾ãã ©ãã ý

„§ãŠ ‡ãñŠ ‚ãÊããÌãã , ºãöãä‡ãâŠØã ãäÌãÓã¾ããò •ãõÔãñ ÔããŒã ½ãîÊ¾ããâ‡ãŠ¶ã / ÔããŒã ãä¶ãØãÀã¶ããè , œãñ›ñ ‚ããõÀ ½ã£¾ã½ã 
„²ã½ã ãäÌã§ã , Ôã¦ã‡ãÃŠ¦ãã ‡ãñŠ àãñ¨ã ½ãò ãäÊããä¹ã‡ãŠ ‚ããõÀ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãä¶ãÀâ¦ãÀ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã 
Öõ ý ƒÔã‡ãñŠ Ôãã©ã Öãè ¹ãÆ©ã½ã ¹ãâãä§ãŠ ‚ããõÀ ãä´¦ããè¾ã ¹ãâãä§ãŠ ¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ¼ããè ‡ãŠã¾ãÃ‰ãŠ½ã Ôã¼ããè Ô›ã¹ãŠ 
‡ãŠ½ãÃÞããÀãè ‡ãñŠ ãäÊã† Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã ‚ããõÀ Ô›ã¹ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ ¹ãÀ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã† ý

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¹ãÀ ãäÌãÍãñÓã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ããõÀ ºãÖì ¾ãã¨ãã ¹ãÆãè¹ãñ¡ ‡ãŠã¡Ã ‡ãŠã •ããÀãè ‡ãŠÀ¶ãã, 
‡ãŠã ¼ããè ‚ãã¾ããñ•ã¶ã ƒÔããè ÔããÊã ¼ããè ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ¹ãîÌãÃ ¹ãìãäÓ› ‡ãŠã¾ãÃ‰ãŠ½ã, ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ‚ããõÀ •ã¶ã•ãããä¦ã 
ÔãªÔ¾ããò ‡ãñŠ ãäÊã† ¹ãîÌãÃ ¹ãªãñ¸ããä¦ã ¹ãÆãäÍãàã¥ã •ããñ ãä‡ãŠ ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞããÀãè Ôãñ ãäÊããä¹ã‡ãŠ ‡ãõŠ¡À, ãäÊããä¹ã‡ãŠ 
Ôãñ •ãñ†½ã•ããè†Ôã 1 , •ãñ†½ã•ããè†Ôã 1 Ôãñ †½ã†½ã•ããè†Ôã 2 †½ã†½ã•ããè†Ôã 2 Ôãñ †½ã†½ã•ããè†Ôã 3 ‡ãñŠ 
ãäÊã† ¹ãîÌãÃ ¹ãªãñ¸ããä¦ã ¹ãÆãäÍãàã¥ã ‡ãŠã ‚ãã¾ããñ•ã¶ã ãäÌããä¼ã¸ã Ô›ã¹ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ãò ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã ©ããý 
‚ããä£ã‡ãŠããäÀ¾ããò ‚ããõÀ ¹ãâÞãã› Ô›ã¹ãŠ •ããñ ãä‡ãŠ „Ôããè ÔããÊã ‡ãñŠ ªãõÀã¶ã ÔãñÌãããä¶ãÌãð§ã Öì† ©ãñ ‡ãñŠ ãäÊã† ¹ãîÌãÃ 
ÔãñÌãããä¶ãÌãð§ã ÔãÊããÖ ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

‚ããâ¦ããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã -

‚ããâ¦ããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã ãä•ãÔã½ãò †‡ãŠ Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã, Ø¾ããÀÖ Ô›ã¹ãŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ ‚ããõÀ †‡ãŠ ØãÆã½ããè¥ã ºãõãä‡ãâŠØã ¹ãÆãäÍãàã¥ã ‡ãñŠ¶³ Íãããä½ãÊã Öõ ý ãäÌã§ã ÌãÓãÃ 2018 - 19 ‡ãñŠ ãäÊã† ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ‚ããâ¦ããäÀ‡ãŠ ¹ãÆãäÍãàã¥ããò 
‡ãŠã ãäÌãÌãÀ¥ã ¾ãÖãâ ¹ãÆÔ¦ãì¦ã Öõ:

ãäÌãÍãñÓã ‚ããä£ã‡ãŠãÀãè ãäÊããä¹ã‡ãŠ ‚ããä£ã¶ãÔ©ã ‡ãìŠÊã †ÔãÔããè  
(‡ãìŠÊã ½ãò Ôãñ)

†Ôã›ãè  
(‡ãìŠÊã ½ãò Ôãñ)

Ì¾ããä§ãŠØã¦ã Ô›ã¹ãŠ ÔãªÔ¾ã ‡ãŠãñ ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã ( ¹ãÆãäÍãàã¥ã ½ãò ¼ããØã Êãñ¶ãñ 
‡ãŠã ãäÊãÖã•ã ãä‡ãŠ† ãäºã¶ãã) 

9738 5964 745 16447 1686 1046

ãäÌã§ã ÌãÓãÃ 2018 -19 ‡ãñŠ ªãõÀã¶ã (ÔãªÔ¾ããò ´ãÀã ¹ãÆãäÍãàã¥ã ½ãò ÔãÖ¼ãããäØã¦ãã) 12419 6664 791 19874 3769 1885

ºããÖÀãè ¹ãÆãäÍãàã¥ã -

Ö½ã¶ãñ 995 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ ãäÊã† ¹ãÆãä¦ããä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã 
ãä•ã¶ã‡ãŠã ‚ãã¾ããñ•ã¶ã ¹ãÆãä¦ããäÓŸ¦ã ÔãâÔ©ãã¶ã •ãõÔãñ ›ãè‚ããƒ†Ôã†Ôã, ½ãì½ºãƒÃ ºããè, ‡ã‹¾ãî ØÊããñºãÊã, ½ãì½ºãƒÃ 
††ÔãÔããè‚ããƒÃ, ÖõªÀãºããª, ‡ãõŠ¹ãŠÀõÊã, ½ãì½ºãƒÃ, ‚ããƒÃ‚ããƒÃºããè†¹ãŠ ½ãì½ºãƒÃ, †¶ã‚ããƒÃºããè†½ã ¹ãì¥ãñ, ¶ãñÍã¶ãÊã 
‚ã‡ãŠãª½ããè ‚ããù¹ãŠ ‚ããÀ¾ãì¡ãè†ÔãƒÃ›ãè‚ããƒÃ ºãöØãÊãîÂ, Ôããè†ºããè ¹ãì¥ãñ, ‚ããƒÃ¡ãè‚ããÀºããè›ãè ÖõªÀãºããª ‚ãããäª 
‡ãñŠ ´ãÀã ãä‡ãŠ¾ãã Øã¾ãã ©ãã ý

‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã -

ºãö‡ãŠ ½ãò ÌãÓãÃ¼ãÀ ÔãâØãŸ¶ã ‡ãñŠ „ñÍã¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ‡ãŠã Ìãã¦ããÌãÀ¥ã 
ÔããõÖãªÃ¹ãî¥ãÃ ‚ããõÀ ‚ã¶ãì‡ãîŠÊã Öãñ ý

ãäÌã§ã ½ãâ¨ããÊã¾ã ‚ããõÀ ƒãä¥¡¾ã¶ã ºãö‡ãŠ †ÍããñãäÍã¾ã¶ã ‡ãñŠ ´ãÀã Ô›ã¹ãŠ ½ãã½ãÊããò ½ãò •ããÀãè ãäªÍãããä¶ãªóÍããò ¹ãÀ 
¹ããäÀ¹ã¨ã •ããÀãè ‡ãŠÀ ¦ãñ•ããè Ôãñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¦ãããä‡ãŠ Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ Êãã¼ã Öãñ Ôã‡ãñŠ ý
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productivity, quality of work and better customer service by increased 
employee commitment.

In the Bank, an online Portal/Questionnaire is created through which 
the feedback of mentor- mentee interactions would be recorded by 
the mentor and would be reviewed by HR department. Based on the 
analysis of the feedback collected, required support such as training, 
resources etc. would be provided to groom/enhance the performance 
of the mentee.

The FAQs for the reference of mentor and mentee and the questionnaire 
are also made available in the portal.

Ethics Policy:

Bank has introduced “Ethics policy” covering all the employees of 
the Bank, to create a culture of cooperation among the employees in 
respect of public conduct, communications with the Bank, interactions 
with external entities including the media and dealing with colleagues. 
The policy defines the standards of the conduct that is expected of all 
employees in order that the right decisions are taken in performing roles 
and responsibilities across various functions in the Bank.

For implementation of the said policy, a Standard Operating Procedure 
(SOP) has been adopted wherein online affirmation from all the 
employees confirming adherence to the code of conduct (as detailed in 
the Ethics policy) is obtained on annual basis.

All Ideas Matter (AIM) – Unleash your Ideas – Staff Suggestion 
Scheme

The captioned staff suggestion scheme has been modified and revived 
with effect from 1st January 2018.

Ideas / suggestions pertaining 13 broad areas like Improving Customer 
Service, Increasing Profit, Improving Brand Image, Increasing Income, 
Improving Retail, Agriculture & MSME Portfolio, Improving existing 
Digital Banking products, Improving Recovery, Arresting Slippages, 
Increasing operational efficiency, Increasing Staff Productivity, 
Innovation in Products & Preventing frauds have been invited from all 
staff members.

The most common benefits accrue from the scheme would be on 
account of improvement in staff morale, better job satisfaction, creating 
a feeling of ownership, building team spirit, reduction of cost and 
improvement in profitability, increase in revenue and improved customer 
satisfaction.

The suggestions are placed to a Committee of GMs, for scrutiny and 
selection of best suggestions. These best suggestions will be forwarded 
to respective General Managers, to be considered for implementation.

Bank will issue a “Certificate of Appreciation” signed by ED for the top 2 
best suggestions and by GM (HR) for the remaining best suggestions. 
For all the implemented suggestions, staff members will receive a 
“Certificate of Appreciation” signed by MD & CEO.

Also, the best suggestions as well as the implemented suggestions will 
be displayed in “IOB ONLINE” – under “Staff Achievement” and will also 
be available permanently in the “All Ideas Matter” Module.

Promotions:

Promotions were given to staff members from one cadre to next cadre. 
The details are tabled as under:

Grade FY 2018 - 19

Completion of Promotion process – Time line May 2018

TM VI TO TM VII 7

SM V TO TM VI 24

SM IV TO SM V 63

MM III TO SM IV 90

MM II TO MM III 136

JM I TO MM II 248

CLERICAL TO JM I 287

SUBSTAFF TO CLERICAL 68

Total 923

Other initiatives:

Bank, in coordination with external agency conducted health awareness 
sessions by medical professionals on issues such as Eye care, etc.

Training:

Keeping in view the corporate goal of making the bank a customer 
centric, training has been imparted on contemporary issues of banking 
apart from basic areas of banking through the internal and external 
mode.

Apart from the above, regular training on Banking topics have been 
imparted to officers and clerks in the field of Credit Appraisal/ Credit 
Monitoring, Small & Medium Enterprises Financing, Vigilance. Also 
Programmes for First Line and Second line managers were conducted 
for all staff members at Staff College and various Staff Training Centers.

Special Training Programmes on Financial Inclusion and issuance of 
multi travel prepaid card were conducted during the year.

Pre confirmation programme for Probationary Officers, Pre Promotion 
Training for SC/ST members who are eligible for promotion from Sub 
Staff to Clerical cadre, Clerk to JMGS I, JMGS I to MMGS II and MMGS 
II to MMGS III was conducted at various Staff Training Centers. The 
Pre-Retirement counseling programme was conducted for Officers and 
Award Staff Members who retired during the year.

Internal Training

Bank’s internal training system comprises of 1 Staff College, 11 Staff Training Centers and 1 Rural Banking Training Centre. The details of Internal 
Trainings imparted for the FY 2018 – 19 is furnished hereunder:

Particulars Officers Clerical Substaff Total
SC (Out of 

Total)
ST (Out of 

Total)
Training imparted to Individual Staff member 
(irrespective of no. of trainings attended)

9738 5964 745 16447 1686 1046

Training imparted during FY 2018 - 19 (based on total 
no. of trainings attended by members)

12419 6664 791 19874 3769 1885

External Training

Bank deputed 995 Executives/ Officers for training programs conducted 
by reputed external institutes like TISS, Mumbai , BQ Global , Mumbai 
ASCI, Hyderabad, CAFRAL, Mumbai; IIB&F, Mumbai; NIBM, Pune; 
National Academy of RUDSETI, Bangalore; CAB, Pune; IDRBT, 
Hyderabad etc.

Industrial Relations

The Industrial relations environment in the Bank remained cordial and 
conducive throughout the year for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks 
Association with regard to staff matters are implemented expeditiously 
by issuing circulars for the benefit of our employees.
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ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ‡ãŠã¾ããÃÊã¾ããò / ÍããŒãã‚ããò ½ãò ‚ãÞœãè ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã Ìãã¦ããÌãÀ¥ã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ, 
ãä¶ã¾ãâ¨ã¥ã ÀŒã¶ãñ ‡ãñŠ ‰ãŠ½ã ½ãò, Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ¶ããèãä¦ã¾ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã, ‚ã¶ãìÍããÔã¶ã ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ 
‚ãããäª ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ããäÀ¹ã¨ã •ããÀãè ãä‡ãŠ† •ãã¦ãñ Ööý

†Þã‚ããÀ†½ã¡ãè - ‚ããƒÃ‚ããÀ Œãâ¡ ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ¶ãñ ‚ãÌãã¡Ã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ ãäÊã† ‚ããä£ã‡ãðŠ¦ã ÔãâØãŸ¶ã 
‡ãñŠ Ôãã©ã ¹ãªãņ̃ ããä¦ã , Ô©ãã¶ããâ¦ãÀ¥ã , Êãã¼ã ‚ãããäª ‡ãñŠ Ôãâºãâ£ã ½ãò Ôã½ã¢ããõ¦ãã ãä‡ãŠ¾ãã Öõ ¦ãããä‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò/ 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ¾ãîãä¶ã¾ã¶ã / †ÔããñãäÍã¾ã¶ã ‡ãñŠ Ôãã©ã Ìãã¦ããÃ ‡ãŠÀ ãä¶ã¹ã›ã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãòŠ ý

ºãö‡ãŠ ½ãò „¶ã Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ãäŒãÊãã¹ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã¦ããè Öõ ãä•ã¶ã‡ãñŠ ãäŒãÊãã¹ãŠ ‚ããƒÃ‚ããÀ ½ãò 
½ãã½ãÊããò Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ãò ½ãìªáªãòñ ‡ãŠãñ Ôãã½ãâ•ãÔ¾ã¹ãî¥ãÃ ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ããò ‚ããõÀ ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ãäÀ¹ããñ›Ã ãä‡ãŠ† •ãã¦ãñ Ööý

Ô›ã¹ãŠ ‡ãŠãè Ôã½ã¾ã ¹ããºãâªãè ¹ãÀ ãä¶ã¾ãâ¨ã¥ã ÀŒã¶ãñ ‡ãñŠ „ªáªñÍ¾ã Ôãñ ºãö‡ãŠ ¶ãñ ºãã¾ããñ½ãñãä›È‡ãŠ Öããä•ãÀãè Ì¾ãÌãÔ©ãã 
ÍãìÂ ‡ãŠãè Öõ ý œìãä›á›¾ããò ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã/ ‚ã¶ãìÔãâÀàã¥ã ‡ãŠãñ ¹ãÖÊãñ Öãè ÔÌãÞãããäÊã¦ã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ 
ãä•ãÔãÔãñ ÌããÔ¦ããäÌã‡ãŠ¦ãã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‚ããõÀ ãäÀ‡ãŠã¡ãô ‡ãñŠ ‚ã²ã¦ã¶ã ½ãò ÊãØã¶ãñ ÌããÊãñ Ôã½ã¾ã ‡ãŠãñ ‡ãŠ½ã 
‡ãŠÀ¶ãñ ½ãò ½ãªª ãä½ãÊã¦ããè Öõý

ºãö‡ãŠ ¶ãñ ÍããŒãã‚ããò ½ãò ‡ãŠã¾ãÃÀ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† Àãñ›ñÍã¶ãÊã ‚ãã£ããÀ ¹ãÀ ¼ããñ•ã¶ã ‚ãÌã‡ãŠãÍã ‡ãŠãè 
‚ã¶ãì½ããä¦ã ¹ãÆªã¶ã ‡ãŠãè Öõ ãä•ãÔãÔãñ ãä¶ãºããÃ£ã ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãñŠý

½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã‡ãŠãÔã ãäÌã¼ããØã ‚ããõÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ‡ãŠãñ ‚ããù¶ãÊããƒÃ¶ã 
‚ã¶ãìÍããÔããä¶ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ¹ãâ•ããè Ì¾ãÌãÔ©ãã Ôãñ •ããñ¡ ãäª¾ãã Øã¾ãã Öõ, ¦ãããä‡ãŠ ¹ãªãñ¸ããä¦ã, ¹ãÆ©ã½ã ¹ãâãä§ãŠ ‡ãŠãè 
ãä¶ã¾ãìãä§ãŠ, ¨ãÉ¥ã Êãñ¶ãñ, ÔãñÌãã ãä¶ãÌãðãä¦ã Êãã¼ããò ‡ãŠãè ½ãâ•ãîÀãè ‚ãããäª •ãõÔãñ ãäÌããä¼ã¸ã „ªñÍ¾ããò ‡ãñŠ ãäÊã† Ö½ããÀñ 
Ô›ã¹ãŠ ‡ãñŠ ÌããÔ¦ãñ Ìãñ ‚ããƒÃ‚ããÀ ãä‡ã‹Êã¾ãÀòÔã ¹ãÆ•ããä¶ã¦ã ‡ãŠÀ Ôã‡ãòŠý ƒÔãÔãñ Ôã½ã¾ã ½ãò ‡ãŠ›ãõ¦ããè ÖìƒÃ Öõ ‚ããõÀ 
Ôãã©ã Öãè Ôãã©ã ½ãõ¶ã ¹ããùÌãÀ ‚ããõÀ ÊãñŒã¶ã Ôãã½ãØãÆãè ‡ãŠãè •ãÂÀ¦ã ¼ããè ‡ãŠ½ã ÖìƒÃ Öõý

Ô›ã¹ãŠ ´ãÀã ''ÞãÊã, ‚ãÞãÊã Ìã ½ãîÊ¾ãÌãã¶ã Ôãâ¹ããä§ã¾ããòââ'' ¹ãÀ ãäÌãÌãÀ¥ããè ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã ‡ãŠãñ ¹ãÖÊãñ Öãè 
‚ããù¶ãÊããƒ¶ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý 31 ½ããÞãÃ 2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÀãèºã 99% ¹ãã¨ã Ô›ã¹ãŠ 
ÔãªÔ¾ããò ¶ãñ ‚ã¹ã¶ããè ãäÌãÌãÀãä¥ã¾ããâ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ ªãè Öõý ‚ããù¶ãÊããƒ¶ã ¹ãÀ Öãè Ôã½ãì¹ã¾ãì§ãŠ ¹ãÆããä£ã‡ãŠããäÀ¾ããò 
´ãÀã 99% ¦ã‡ãŠ ƒ¶ã ãäÌãÌãÀãä¥ã¾ããò ‡ãŠãè •ããúÞã ‡ãŠÀ Êããè ØãƒÃ Öõý

ªû¹ã‹¦ãÀ ½ãò ½ããäÖÊãã‚ããò ‡ãñŠ ãäÌãÂ® ÊãöãäØã‡ãŠ ¹ãÆ¦ããü¡¶ãã (Àãñ‡ãŠ©ãã½ã, ¹ãÆãä¦ãºãâ£ã Ìã ãä¶ãÌããÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 
2013 ‡ãñŠ ‚ã¶ãìÔããÀ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã - ‚ããƒÃ‚ããÀ ‚ã¶ãì¼ããØã ‡ãñŠ ‚ã¶ãìªñÍããò ‡ãñŠ ¦ãÖ¦ã 
Ôã¼ããè ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò (‡ãñŠ¶³ãè¾ã,‚ãâÞãÊã Ìã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã) ½ãò ‚ããâ¦ããäÀ‡ãŠ ãäÍã‡ãŠã¾ã¦ã 
Ôããä½ããä¦ã¾ããò ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã ý Ôããä½ããä¦ã¾ããò ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ 
ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã ‡ãŠãÀÌããÃƒÃ ‡ãŠãè •ãã¦ããè Öõý

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ †Ìãâ ãä¶ã¹ã›ã¾ããè ØãƒÃ ÊãöãäØã‡ãŠ ¹ãÆ¦ããü¡¶ãã ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã½¶ãÌã¦ã Öõ :-

ÌãÓãÃ ‡ãŠãè ÍãìÁ‚ãã¦ã ¦ã‡ãŠ (01.04.2018) Êãâãäºã¦ã 
ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 

2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò  
‡ãŠãè ÔãâŒ¾ãã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ã¾ããè ØãƒÃ  
ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ (31.03.2019)  
Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã

1 10 9 2

ÔãÖã¾ã‡ãŠ Ñã½ã ‚ãã¾ãì§ãŠ ÔããäÖ¦ã ãäÌããä¼ã¸ã ¶¾ãã¾ããÊã¾ããò ‡ãñŠ Ôã½½ãìŒã Ô›ã¹ãŠ ÔãªÔ¾ããò ´ãÀã ªã¾ãÀ 
‚ããõ²ããñãäØã‡ãŠ ãäÌãÌããª/ ¶¾ãããä¾ã‡ãŠ ½ãã½ãÊããò ¹ãÀ ºãö‡ãŠ ´ãÀã ¹ãÆ¼ããÌããè Â¹ã Ôãñ ºãÞããÌã/¹ãÆãä¦ãÌããª ãä‡ãŠ¾ãã •ãã 
ÀÖã Öõ ¦ãããä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãäÖ¦ããò ‡ãŠãè Ààãã ‡ãŠãè •ãã Ôã‡ãñŠý •ãÖãâ ‡ãŠÖãé Ôãâ¼ãÌã Öõ, ÌãÖãâ ½ãã½ãÊããò ‡ãŠãñ ºãã¦ã-
ãäÞã¦ã ‡ãñŠ •ããäÀ† ÔãìÊã¢ãã¶ãñ / Ôã½ã¢ããõ¦ãã ‡ãŠÀ¶ãñ ‡ãñŠ Ôã¼ããè Ôãâ¼ãÌã ¹ãÆ¾ããÔã ãä‡ãŠ† •ãã ÀÖñ Ööý

ÔãìÀàãã

ÔãìÀàãã ½ãã¶ã‡ãŠ, ‚ããä¶ãÌãã¾ãÃ ‚ããõÀ ‚ã¶ãìÀãñãä£ã¦ã, Ôã¼ããè ÍããŒãã‚ããò, ÔãŒ¦ããè ‡ãñŠ Ôãã©ã ‚ããõÀ ÔãÖãè Ôãñ 
‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã, †›ãè†½ã ‚ããõÀ ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããñ ‡ãŠã ‚ããÌããä£ã‡ãŠ ãä¶ãÀãèàã¥ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ ¦ãããä‡ãŠ Ô©ãã¶ããè¾ã ‡ãŠã¶ãî¶ã ‚ããõÀ ‚ããªñÍã ‡ãŠã ÔãÖãè Ôãñ ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ ÔãìÀàãã 
‡ãŠãñ ‚ããõÀ ‚ããä£ã‡ãŠ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ¦ãããä‡ãŠ Ö½ã ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãñ ‚ããõÀ ‡ãŠ½ãÃÞããÀãè¾ããñ ‡ãñŠ ãäÊã† †‡ãŠ 
ÔãìÀãäàã¦ã Ìãã¦ããÌãÀ¥ã ‡ãŠã ãä¶ã½ããÃ¥ã ‡ãŠÀòý ºãö‡ãŠ Ö½ãñÍãã ‚ããäØ¶ã ÔãìÀàãã ‚ããõÀ ÔãìÀàãã ‡ãñŠ ãäÊã† ãä¶ãÌããÀ‡ãŠ 
½ãã¶ã‡ãŠãò ¹ãÀ •ããñÀ ªñ¦ãã Öõ ‚ããõÀ ‚ããäØ¶ã ÔãìÀàãã ‡ãñŠ ãäÊã† ¹ãÆºãâ£ã ‡ãŠÀ¦ãã Öõ Ô›ã¹ãŠ ‡ãñŠ ºããèÞã ‚ããäØ¶ã ÔãìÀàãã 
‡ãŠãñ Êãñ‡ãŠÀ •ããØãÂ‡ãŠ¦ãã ¹ãõŠÊãã¦ãã Öõ ¦ãããä‡ãŠ •ãã¶ã ½ããÊã ‡ãŠãè ÔãìÀàãã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ •ãã Ôã‡ãñŠý ºãö‡ãŠ 
¶ãñ ÔãªÔ¾ããò ‡ãŠãè ÔãìÀàãã ‡ãŠãñ Êãñ‡ãŠÀ •ããØãÂ‡ãŠ ãä‡ãŠ¾ãã Öõ ‚ããõÀ ÔãìÀàãã „¹ã‡ãŠÀ¥ããñ ‡ãñŠ Àãñ¹ã¥ã •ãõÔãñ ãä‡ãŠ 
ÔããèÔããè›ãèÌããè ‚ããõÀ ÞããñÀ ‚ãÊãã½ãÃ ‡ãŠã 24* 7 * 365 ‡ãŠã½ã ‡ãŠÀ¶ãã ‚ããõÀ ¹ãñãäÔãÌã ƒâ¹ãÆŠãÀñ¡ (¹ããè‚ããƒÃ‚ããÀ) 
‚ããõÀ Ôã¼ããè ÍãŒãã‚ããò ½ãò ÌããƒÃºãÆñÍã¶ã ÔãòÔãÀ ‚ããõÀ Ôãì¼ãñ²ã †›ãè†½ã ‚ããõÀ ÍããŒãã‚ããò ¹ãÀ ºããÖÀãè Ÿñ‡ãñŠ 
¹ãÀ Þããõ‡ãŠãèªãÀ / ‚ãã½ãÃ Øãã¡Ã ‡ãŠãè ½ãã½ãÊããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‰ãŠ½ãã¶ãìÔããÀ ¦ãõ¶ãã¦ããè Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã Öõ 
ý ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ÔãìÀàãã ãäÌã¼ããØã àãñ¨ããè¾ã ÔãìÀàãã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ ¹ãîÀñ ¼ããÀ¦ã ½ãñ 
¶ã‡ãŠª ¹ãÆÌããÖ ‡ãŠãñ ¹ãÆÞãããäÊã¦ã ‚ããõÀ ãä¶ãØãÀã¶ããè ‡ãŠÀ¦ãã Öõý

Àã•ã¼ããÓãã ¶ããèãä¦ã

ºãö‡ãŠ ¶ãñ ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Àã•ã¼ããÓãã ¶ããèãä¦ã ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè 
¹ãÆ¾ããÔã ãä‡ãŠ† Ööý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 152 Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ‚ããƒ‚ããñºããè ¹ãÆÌããè¥ã ¹ããŸ¿ã‰ãŠ½ã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ãäÖ¶ªãè ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã Ôãã½ãã¶¾ã ãäÖâªãè ‡ãŠã¾ãÃÍããÊãã‚ããò ½ãò ãäÖâªãè 
‡ãŠã ‡ãŠã¾ãÃÔãã£ã‡ãŠ —ãã¶ã ÀŒã¶ãñ ÌããÊãñ 2548 Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ØãÖ¶ã ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ããý 
ÔãÀ‡ãŠãÀ ‡ãñŠ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ãäÖâªãè ¾ãîãä¶ã‡ãŠãñ¡ û¹ãŠãù¶› ‡ãŠãñ 
Ôãàã½ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ‚ããƒ‚ããñºããè ‚ããù¶ãÊããƒ¶ã ¹ãÀ ƒÔãñ ¡ã„¶ãÊããñ¡ ‡ãŠÀ¶ãñ ‡ãŠãè ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠãè Öõý 
Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ¹ãÆ¾ããñØã Öñ¦ãì ‚ããƒ‚ããñºããè ‚ããù¶ãÊããƒ¶ã ¹ãÀ ºãöãä‡ãâŠØã ÍãºªãÌãÊããè „¹ãÊãº£ã ‡ãŠÀã¾ããè ØãƒÃ 
Öõý ‡ãâŠ¹¾ãî›Àãò ½ãò ãäÖâªãè ‡ãŠã ‚ããä£ã‡ãŠããä£ã‡ãŠ ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 1826 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¾ãî¶ããè‡ãŠãñ¡ 
¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã Öõý ¨ãõ½ãããäÔã‡ãŠ ãäÖâªãè ¹ããä¨ã‡ãŠã " Ìãã¥ããè " ‡ãñŠ ÞããÀ ‚ãâ‡ãŠ ãä¹ãÆâ› ‡ãñŠ Ôãã©ã-Ôãã©ã 
ãä¡ãä•ã›Êã Â¹ã ½ãò ¼ããè ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ† Øã† Ööý ‚ããƒ‚ããñºããè ÊãñŒã½ããÊãã - 4 ‡ãŠã ¹ãÆ‡ãŠãÍã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý 

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ Àã•ã¼ããÓãã ‡ãŠãèãä¦ãÃ ¹ãìÀÔ‡ãŠãÀ ‡ãñŠ ¦ãÖ¦ã Øã' àãñ¨ã ½ãò ÌãÓãÃ 2017-18 ‡ãñŠ ãäÊã† ãäÖâªãè' 
ØãðÖ ¹ããä¨ã‡ãŠã "Ìãã¥ããè " ‡ãñŠ ãäÊã† ãä´¦ããè¾ã ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Öõ ý àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ÖõªÀãºããª 

‡ãŠãñ ÌãÓãÃ 2017-18 ‡ãñŠ ãäÊã† àãñ¨ããè¾ã Àã•ã¼ããÓãã ¹ãìÀÔ‡ãŠãÀ Ñãñ¥ããè ‡ãñŠ ¦ãÖ¦ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã 
ªãäàã¥ããè àãñ¨ã ½ãò ¹ãÆ©ã½ã ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý 15 àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ †‡ãŠ ÍããŒãã 
‡ãŠãñ Ô©ãã¶ããè¾ã ¶ãÀã‡ãŠãÔã Ôãñ ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã Öì‚ãã ý Àã•ã¼ããÓãã ãäÌã¼ããØã, ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ´ãÀã 
Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠã ãä¶ãÀãèàã¥ã ãä‡ãŠ¾ãã Øã¾ãã ‚ããõÀ Àã•ã¼ããÓãã 
‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò „¦‡ãðŠÓ› ‡ãŠã½ã ‡ãŠÀ¶ãñ ÌããÊãñ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ÍããŒãã‚ããò ‡ãŠãñ ¹ãìÀÔ‡ãŠãÀ †Ìãâ 
¹ãÆ½ãã¥ã ¹ã¨ã ¹ãÆªã¶ã ‡ãŠÀ ¹ãÆãñ¦ÔãããäÖ¦ã ãä‡ãŠ¾ããý Àã•ã¼ããÓãã Ôãâºãâ£ããè ÔãâÔãªãè¾ã Ôããä½ããä¦ã ‡ãŠãè ¦ããèÔãÀãè „¹ã 
Ôããä½ããä¦ã ¶ãñ ‰ãŠ½ãÍã: 05.05.2018, 18.06.2018 ‚ããõÀ 18.01.2019 ‡ãŠãñ Ö½ããÀãè •ããñÍããè ½ãŸ, …›ãè 
‚ããõÀ Àã½ã¶ãã©ã¹ãìÀ½ã ÍããŒãã‚ããò ‡ãŠã ãä¶ãÀãèàã¥ã ãä‡ãŠ¾ãã ý Àã•ã¼ããÓãã Ôãâºãâ£ããè ÔãâÔãªãè¾ã Ôããä½ããä¦ã ‡ãŠãè 
‚ããÊãñŒã †Ìã Ôããà¾ã Ôããä½ããä¦ã ¶ãñ Ö½ããÀãè ØãìÁØãÆã½ã, ½ã©ãìÀã ‚ããõÀ ¹ãÊãÌãÊã ÍããŒãã‚ããò ‡ãŠã ãä¶ãÀãèàã¥ã 
‰ãŠ½ãÍã: 16.07.2018, 27.01.2019 ‚ããõÀ 14.02.2019 ‡ãŠãñ ãä‡ãŠ¾ããý ªãñ¶ããò Ôããä½ããä¦ã¾ããò ¶ãñ ƒ¶ã ‡ãòŠ³ãò 
½ãò Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ Ôãâ¦ããñÓã Ì¾ã§ãŠ ãä‡ãŠ¾ããý 

ºãö‡ãŠ ¶ãñ ãäÖâªãè ãäªÌãÔã Ôã½ããÀãñÖ ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò 
ãäÖâªãè ¹ãÆãä¦ã¾ããñãäØã¦ãã‚ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ããý ºãö‡ãŠ ´ãÀã †‡ãŠ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã ãäÖâªãè ãä¶ãºãâ£ã ÊãñŒã¶ã 
¹ãÆãä¦ã¾ããñãäØã¦ãã 10 ãäÔã¦ãâºãÀ 2018 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè Øã¾ããèý ºãö‡ãŠ ¶ãñ ‚ãâ¦ãÀ-ºãö‡ãŠ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã 
ãä¶ãºãâ£ã ÊãñŒã¶ã ¹ãÆãä¦ã¾ããñãäØã¦ãã ¼ããè ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ý àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ¶ãñ ãäÖâªãè ãäªÌãÔã Ôã½ããÀãñÖ 
‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ ãäÌããä¼ã¸ã ãäÖâªãè ¹ãÆãä¦ã¾ããñãäØã¦ãã†â ‚ãã¾ããñãä•ã¦ã ‡ãŠãè Ööý 10 •ã¶ãÌãÀãè 2019 ‡ãŠãñ ‡ãòŠ³ãè¾ã 
‡ãŠã¾ããÃÊã¾ã ‚ããõÀ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ ªãñ ãäÌãªñÍããè ÍããŒãã‚ããò ½ãò ãäÌãÍÌã ãäÖâªãè ãäªÌãÔã ½ã¶ãã¾ãã Øã¾ãã, 
àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ãäÌããä¼ã¸ã ãäÖâªãè ¹ãÆãä¦ã¾ããñãäØã¦ãã‚ããò, Ôãñãä½ã¶ããÀãò ‚ããõÀ ‡ãŠã¾ãÃÍããÊãã‚ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã 
ãä‡ãŠ¾ãã Øã¾ããý àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ´ãÀã ºãö‡ãŠ ‡ãñŠ Ô©ãã¹ã¶ãã ãäªÌãÔã ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ Ô‡ãîŠÊããè ºãÞÞããò ‡ãñŠ 
ãäÊã† ãäÌããä¼ã¸ã ãäÖâªãè ¹ãÆãä¦ã¾ããñãäØã¦ãã‚ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã ý

‚ããƒÃ †¶ã ¡ãè † †Ôã ‡ãñŠ Ö½ããÀñ ºãö‡ãŠ ½ãñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÔ©ã¦ããè

ºãö‡ãŠ ¶ãñ ãäÌã.Ìã 2016-17 Ôãñ ¼ããÀ¦ããè¾ã ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠãè ÍãìÂ‚ãã¦ã 
‡ãŠãè Öõ ý ¼ããÀ¦ããè¾ã ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠãò ‡ãñŠ ´ãÀã ÊããØãî ‡ãŠÀ¶ãñ Öñ¦ãì ‚ããÀ ºããè ‚ããƒÃ ‡ãŠãè ÔãîÞã¶ãã 
¼ãããäÀºãö/2018-19/146 ¡ãèºããè‚ããÀ.ºããè¹ããè.ºããèÔããè.Ôãâ 29/21.07.001/2018-19 ãäª¶ããâ‡ãŠ 22 ½ããÞãÃ 
2019 ¦ã‡ãŠ ¼ããÀ¦ããè¾ã ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãŠãñ ‚ããØãã½ããè ÔãîÞã¶ãã ¦ã‡ãŠ ÊããØãî ‡ãŠÀ¶ãñ Öñ¦ãì Ô©ããäØã¦ã ‡ãŠÀ ãäª¾ãã 
Öõý

¹ãŠÀÌãÀãè 2016 ½ãò ãäÀ•ãÌãÃ ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ´ãÀã •ããÀãè ãä‡ãŠ† Øã† ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ 
†‡ãŠ ¹ããäÀÞããÊã‡ãŠ Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ •ããñ ãä‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò 4 
½ãÖã ¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ Ôã½ãîÖ ‡ãñŠ ´ãÀã ‚ããƒÃ †¶ã ¡ãè †Ôã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãŠãñ ãä¶ããäÀãäàã¦ã ‡ãŠÀñØããý 
ºãö‡ãŠ ¶ãñ ¼ããè 10 ÔãªÔ¾ããò ‡ãŠã †‡ãŠ Ôã½ãîÖ ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ƒÃ Ôããè †Êã (‚ã¹ãñãäàã¦ã ÔããŒã Öããä¶ã) 
‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ‡ãŠã¾ããÃ¦½ã‡ãŠ ãäÌã¼ããØããò Ôãñ 7 ÔãªÔ¾ããò ‡ãŠãñ Êãñ‡ãŠÀ †‡ãŠ Ôã½ãîÖ ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ 
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In order to monitor and maintain good Industrial Relations climate in all 
offices/Branches of the Bank, circulars/ guidelines are issued from time 
to time regarding enforcement of discipline, policies to be followed, etc.

HRMD-IR Section, Central Office enters into settlement with the 
recognized union for award staff, regarding promotion, transfer, 
benefits, etc. to redress the grievances of employees/Officers through 
discussions with Unions/Associations.

Action is taken against staff members against whom complaints/
matters pertaining to IR matters are reported to enforce discipline and 
harmonious industrial relations in the Bank.

Bank has introduced Biometric Attendance System to have control 
over staff punctuality. The leave submission/maintenance has already 
been automated which helps to maintain accuracy and reduce the time 
involved in updation of records.

Bank has already introduced uninterrupted customer service by 
permitting the employees in the branches to observe lunch recess on 
rotational basis.

Online Disciplinary Proceedings Register System access is given to 
HRDD and HRMD, to enable them to generate IR clearance of our staff 
for various purpose such as promotion, posting of first line, availment of 
loans, sanction of retirement benefits etc. which has reduced the time, 
manpower and stationery involved.

Submission of Returns on ‘Movable, Immovable and valuable properties’ 
by staff has already been made online. Around 99% of eligible staff have 
submitted the returns for the year ended 31st March 2018. The scrutiny 
of these returns by appropriate Authorities has also been completed 
upto 99% in online.

Internal complaints committees were constituted at all Administrative 
offices (Central, Zonal & Regional office) under the instruction of 
HRMD-IR Section, as per the Sexual Harassment of Women at 
workplace (Prevention, Prohibition and Redressal) Act 2013. As per 
the recommendation of the Committees, appropriate action is taken to 
redress the grievance.

The details of the Sexual Harassment Complaints received and disposed during the year 2018 – 2019 are as follows:

Complaints pending as on the 
beginning of the year (01.04.2018)

Complaints received during 2018-
19

Complaints disposed off during 
the year

Complaints pending as at the end 
of the year (31.03.2019)

1 10 9 2

Industrial Disputes/Court Cases filed by staff members before various 
Courts including those before Assistant Labour Commissioner are 
effectively defended/contested by the Bank in order to safeguard 
Bank’s interest. Wherever possible efforts are made to conclude the 
cases through negotiated settlement.

Security

Security measures, mandatory and recommendatory, were correctly 
and strictly implemented in all the branches, ATMs and administrative 
offices were reviewed periodically keeping in view of the local law and 
order situation and necessary steps taken to fortify security thereby 
creating a safe business environment for customers and staff. The 
Bank continued to stress on preventive measures for security and fire 
safety arrangements and inculcation of fire prevention and security 
consciousness among staff to ensure safety to life and property. 
Bank has sensitized staff members regarding security awareness and 
ensured installation of security electronics viz., CCTV and Burglar 
Alarm functioning 24x7x365 days basis incorporating Passive Infra-Red 
(PIR) sensors and vibration sensors in all branches and deployment 
of outsourced Watchmen/ Armed Guards at vulnerable ATMs and 
branches on case to case basis respectively. The Security Department 
at Central Office is monitoring and regulating the operations of cash 
flow, duly aided by the team of Regional Security Officers Pan India.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official Language Policy 
of Government of India during the year 2018-19. During the year 152 Staff 
members who do not possess working knowledge of Hindi were trained 
in IOB Praveen. 2,548 Staff members possessing working knowledge 
of Hindi were trained in General Hindi Workshops held during the year. 
As per the directives of Government of India, Bank has enabled Hindi 
Unicode font in all Regional Offices and has provided the facility of 
downloading of the same on IOB Online. Banking terminology has been 
provided on IOB Online for the benefit of staff members. Training has 
been given to 1,826 staff members for the use of Hindi in computers. 
Four issues of quarterly Hindi Magazine “VANI” in print as well as in 
digital form have been published. Lekhmala - 4 is also published.

Govt of India has awarded Second Prize for Hindi house magazine 
“VANI” for the year 2017-18 in C Region under Rajbhasha Keerti 
Puraskar. Regional Office Hyderabad received First Prize in southern 

region from Govt of India under Regional Rajbhasha award category for 
the year 2017-18. 15 Regional Offices and one branch received awards 
from respective TOLICs. Regional Offices were inspected on Official 
Language implementation by Official Language Department, Central 
Office and Rajbhasha Shields were awarded to Regional Offices and 
branches doing good work in official language implementation.

Third Sub Committee of Parliamentary Committee on Official Language 
has conducted inspection of Joshi Math, Ooty and Ramnathpuram 
branches on 5th May 2018, 18th June 2018 and 18th Jan 2019 
respectively. Drafting and evidence committee of Parliamentary 
Committee on Official Language conducted inspection of Gurugram, 
Mathura and Palwal branches on 16th July 2018, 27th January 2019 
and 14th February 2019 respectively. Both Committees expressed 
satisfaction over the implementation of Official Language in these 
centers.

Bank has conducted Hindi competitions in all Regional Offices and 
Central Office on the occasion of Hindi Day Celebrations. An All India 
Hindi Essay Writing competition was held on 10th September 2018. 
Bank has also conducted inter-bank All-India Essay Writing competition. 
Regional Offices have conducted various Hindi Competitions for school 
children on the occasion of Hindi Day Celebrations. On 10th January 
2019 World Hindi Day was observed in Central Office and Regional 
Offices and two overseas branches, Various Hindi competitions, 
seminars and workshops were held in Regional Offices. Various Hindi 
competitions for school children were conducted by Regional Offices 
on the occasion of Bank’s Foundation Day celebration.

Status of Implementation of IndAS in our Bank

Bank has commenced the process of Ind AS (Indian Accounting 
Standards) implementation from FY 2016-17. RBI vide their notification 
RBI/2018-2019/146 DBR.BP.BC.No.29/21.07.001/2018-19 dated 22nd 
March 2019 has deferred the implementation of Ind AS till further notice.

In line with the guidance issued by the Reserve Bank of India in February 
2016, the Bank has set up a Steering Committee headed by the Executive 
Director along with a Working Group consisting of four (4) General 
Managers which monitors the progress of IndAS implementation. Bank 
has also formed a Core team of ten (10) members and ECL (Expected 
Credit Loss) team of seven (7) members drawn from various functional 
departments for taking forward the implementation of Ind AS. In line 
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•ããñ ‚ããƒÃ †¶ã ¡ãè †Ôã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãñ ‚ãØãÆñãäÓã¦ã ‡ãŠÀñØãã ý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãä¶ãªóÍããò 
‡ãñŠ ‰ãŠ½ã ½ãò 31 ãäªÔã½ºãÀ 2018 ¦ã‡ãŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããè ¹ãÆãñ¹ãŠãñ½ããÃ ‡ãŠãñ ª•ãÃ ãä‡ãŠ¾ãã •ãã¶ãã Öõý ‚ããØãñ, 
‚ããƒÃ†¶ã¡ãè ††Ôã ‡ãñŠ ãä‰ãŠ¾ãã¶Ìã¾ã¶ã ‡ãñŠ ãäÌã‡ãŠãÔã ¹ãÀ ãäÔ©ããä¦ã ÔãîÞã¶ãã ¹ãÀãèàã¥ã Ôããä½ããä¦ã ‚ããõÀ ºãö‡ãŠ ‡ãñŠ 
ºããñ¡Ã ‡ãŠãñ ¼ããè ¹ãÖÊãñ Öãè Ôããö¹ããè •ãã Þãì‡ãŠãè Öõ ý ºãö‡ãŠ ¶ãñ ¹ãîÀñ ¼ããÀ¦ã ½ãò ãäÌããä¼ã¸ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããñ ‚ããõÀ 
‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããñ Ôãñ ÔãâÊãØ¶ã ‚ããä£ã‡ãŠãÀãè¾ããò ‡ãŠã ¹ãÆãäÍãàã¥ã ÞãÊãã¾ãã Øã¾ãã Öõ ý ãäÌããä¼ã¸ã àãñ¨ããè¾ã ‚ããõÀ 
‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããñ Ôãñ ÔãâÊãØ¶ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠãñ ‡ãñŠ ãäÊã† ¼ããè ‚ããƒÃ†¶ã¡ãè ††Ôã •ããØãÂ‡ãŠ¦ãã ‡ãŠã¾ãÃ‰ãŠ½ã 
ÞãÊãã¾ãã Øã¾ãã ©ãã ý

ºãö‡ãŠ ¶ãñ ¹ãÆÞããäÊã¦ã ¹ãÆãä‰ãŠ¾ãã ½ãò ‚ããƒÃ†¶ã¡ãè ††Ôã ‡ãñŠ •ãÂÀ¦ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ãâ¦ãÀ ‡ãŠãè ¹ãÖÞãã¶ã 
‡ãŠãè Öõ ãä•ãÔã½ãò Ô›ã¹ãŠ ‚ããäØãÆ½ã, Ô›ã¹ãŠ •ã½ãã, ¹ãÆ¼ããÌããè º¾ãã•ã ªÀ ‡ãŠã „ãäÞã¦ã Øã¥ã¶ãã (ƒÃ‚ããƒÃ‚ããÀ) ‡ãñŠ 
„ãäÞã¦ã ‚ããú‡ãŠÊã¶ã ‚ãããäª ‡ãŠãñ ãäÌã‰ãñŠ¦ãã (ãä¹ãŠ¶ãñ‡ãŠÊã) ‡ãŠãñ ºã¦ãã¾ãã Øã¾ãã Öõýºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ãäÌã¼ããØããò •ãõÔãñ 
ãä‡ãŠ ãä¶ããä£ã ‡ãŠãñÓã, ÔããŒã ‚ã¶ãìÊãâºã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ‚ãããäª ‡ãñŠ Ìã¦ãÃ½ãã¶ã ‚ãâ¦ãÀ ‡ãŠãñ ªîÀ ‡ãŠÀ ‡ãñŠ 
‚ããƒÃ†¶ã¡ãè ††Ôã ‡ãñŠ •ãÂÀ¦ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ãØãÊãã ‡ãŠª½ã „Ÿã¾ãã Öõý ¼ããÀ¦ããè¾ã ÊãñŒããâ‡ãŠ¶ã 
½ãã¶ã‡ãŠãò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† •ããñ Ìããâãäœ¦ã Öã¡áÌãó¾ãÀ ‚ããõÀ Ôããù¹ã‹›Ìãñ¾ãÀ Öõ „¶ã‡ãñŠ ‚ããä£ãØãÆÖ¥ã ‡ãñŠ 
ãäÊã† Ôã½ãØãÆ Ôã½ãã£ãã¶ã Öñ¦ãì ºãö‡ãŠ ‡ãñŠ ¹ãÆ¾ããÔã ¹ãÆãä‰ãŠ¾ãã£ããè¶ã Öõý

ÌãÔ¦ãì †Ìãâ ÔãñÌãã ‡ãŠÀ ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

ÌãÔ¦ãì †Ìãâ ÔãñÌãã ‡ãŠÀ (•ããè†Ôã›ãè) †‡ãŠ Ì¾ãã¹ã‡ãŠ ‡ãŠÀ Ôãì£ããÀ Öõ •ããñ ãä‡ãŠ ¹ãÖÊãñ ãä‡ãŠ ÔãñÌãã ‡ãŠÀ/ ¹ãÆÌãñÍã 
ÍãìÊ‡ãŠ/ ‚ããù‡ã‹›Èãù¾ã ‚ããõÀ ãä¶ããäÍÞã¦ã ‚ã¶¾ã ‚ã¹ãÆ¦¾ãàã ‡ãŠÀãò ‡ãŠãñ ºãªÊãã Öõ •ããñ ãä‡ãŠ 01.07.2017 Ôãñ 
¹ãÆ¼ããÌã ½ãò ‚ãã¾ãã Öõ ý•ããè†Ôã›ãè †‡ãŠ ãäÌãÔ¦ãð¦ã ºãÖìÔ¦ããäÀ¾ã „ªñÍ¾ã½ãîÊã‡ãŠ ‡ãŠÀ Öõ ‡ã‹¾ãîâãä‡ãŠ ¾ãÖ „¹ã¼ããñØã 
‡ãŠãè ãäºã¶ªì Ôãñ Ôã½ããÖãäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãÖãú ‡ãŠÀ ‡ãŠã ãä¶ã£ããÃÀ¥ã ‚ãã¹ãîãä¦ãÃ ‡ãñŠ‡ãñŠ ÔãâÔ©ãã¶ã ‡ãñŠ Ô©ãã¶ã 
¹ãÀ ‚ãã£ãããäÀ¦ã Öãñ¦ãã Öõý •ããè†Ôã›ãè ‡ãŠãè ãäÌããä¼ã¸ã ªÀ ÔãâÀÞã¶ãã Öõ : 5%, 12%/ 18% ‚ããõÀ 28% ý 
ÔÌã¥ãÃ ‡ãñŠ ãäºã‰ãŠãè/ ãä¶ãÊãã½ããè ¹ãÀ ãä•ã†Ôã›ãè 3% ãä¶ã£ããÃãäÀ¦ã Öõý ºãöãä‡ãâŠØã ‚ããõÀ ãäÌã§ããè¾ã ÔãñÌãã ¹ãÀ •ããè†Ôã›ãè 
18% ¹ãÀ Öõý

ºãö‡ãŠ ‡ãñŠ •ãÂÀ¦ããò ‡ãñŠ ‚ã¶ãìÔããÀ ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãèãäÌã¼ããØã ´ãÀã Ôã¼ããè Ìããâãäœ¦ã ¹ãÆ¥ããÊããèØã¦ã 
¹ããäÀÍããñ£ã¶ããò ‡ãŠãñ ƒ¶ã –ØÚ¨× Öãè ãäÌã‡ãŠÔããè¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ¶ãñ ‡ãñŠ¶³ãè‡ãðŠ¦ã ÔãñÌãã‡ãŠÀ ¹ãâ•ããè‡ãŠÀ¥ã 
Ôãñ „¶ã 34 Àã•¾ããò ‡ãñŠ ãäÊã† Àã•¾ãÌãÀ •ããè†Ôã›ãè ¹ãâ•ããè‡ãŠÀ¥ããò ‡ãŠãñ ½ããƒØãÆñ› ãä‡ãŠ¾ãã Öõ •ãÖãú „Ôã‡ãŠãè 
ÍããŒãã†â Öõý ¹ãã¨ã ƒ¶ã¹ãì› ‡ãŠÀ •ã½ãã (‚ããƒÃ›ãèÔããè) ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆª¦ã •ããè†Ôã›ãè ‡ãñŠ 
ãäÌãÌãÀ¥ããò ‡ãŠãñ ‚ããä£ããäÊã¹¦ã ‡ãŠÀ¦ãñ Öì† ãäÌã‰ãñŠ¦ãã‚ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ¹ãÆ¥ããÊããè¾ããò ‡ãŠãñ ¹ãÖÊãñ Ôãñ 
¦ãõ¾ããÀ ÀŒãã Øã¾ãã Öõý

½ãããäÔã‡ãŠ •ããè†Ôã›ãè ãäÌãÌãÀ¥ã ¼ãÀ¶ãã, •ããè†Ôã›ãè ‡ãŠã ¼ãìØã¦ãã¶ã Ôãñ Ôãâºãâãä£ã¦ã ‡ãŠã¾ãÃ ‡ãŠãñ ‡ãñŠ¶³ãè¾ã‡ãðŠ¦ã ‡ãŠÀ 
ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ ¾ãÖ ‡ãŠÀ ‚ã¶ãì¹ããÊã¶ã ‚ããõÀ ¼ãìØã¦ãã¶ã ‡ãŠàã , ‡ãñŠ.‡ãŠã ‡ãñŠ ´ãÀã „¹ãÊãº£ã ‡ãŠÀÌãã¾ãã 
•ãã ÀÖã Öõý

ºãö‡ãŠ ¶ãñ •ããè†Ôã›ãè ‡ãñŠ ¦ãÖ¦ã ‚ãºã ¦ã‡ãŠ Ôã¼ããè ãäÌãÌãÀ¥ã ¹ãŠãƒÊã ‡ãŠÀ ãäª† Öö ý

¹ããè†Ôãºããè- Ôãì£ããÀ ½ãìªáªã - ƒÃ††ÔãƒÃ- ¹ããäÀÌããä£ãÃ¦ã ¹ãÖìúÞã ‚ããõÀ ÔãñÌãã ÑãñÓŸ¦ãã

ÔãÀ‡ãŠãÀ ´ãÀã ‚ã¶ãì½ããñãäª¦ã ‚ã‡ã‹›îºãÀ- 2017 ½ãò ¹ããè†Ôãºããè ‡ãñŠ ¹ãî¶ã¹ãîÃ•ããè‡ãŠÀ¥ã ¾ããñ•ã¶ãã ‡ãñŠ ‚ããØãñ- 
¹ããè†Ôãºããè Ôãì£ããÀ ½ãìªáªã - ''¹ããäÀÌããä£ãÃ¦ã ¹ãÖìúÞã ‚ããõÀ ÔãñÌãã ÑãñÓŸ¦ãã (ƒÃ††ÔãƒÃ)'' ‡ãŠãñ †½ã‚ããñ†¹ãŠ, 
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ´ãÀã ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ •ããñ ãä‡ãŠ ¹ããè†Ôãºããè ½ãâ©ã¶ã ½ãò ¶ãÌãâºãÀ- 2017 ‡ãñŠ 
¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ ÌããäÀÓŸ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãñ ‡ãñŠ ‚ã¶ãìÍãâÔãã ¹ãÀ ‚ãã£ãããäÀ¦ã Öõ ý

¹ããè†Ôãºããè ‡ãñŠ ãäÊã† Ôãì£ããÀ ½ãìªáªã

Ôãì£ããÀ ½ãìªáªã ‚ã¶ãìãäÍããäÓãÃ¦ã ÔãâÌãñª¶ãÍããèÊã ‚ããõÀ ãä•ã½½ãñªãÀ ¹ããè†Ôãºããè- ¶ã¾ãñ ¼ããÀ¦ã ‡ãñŠ ãäÊã† ºãöãä‡ãâŠØã 
Ôãì£ããÀ ãäªÍãããä¶ãªóÍã'' Êãà¾ã ''¹ããäÀÌããä£ãÃ¦ã ¹ãÖìúÞã ‚ããõÀ ÔãñÌãã ÑãñÓŸ¦ãã (ƒÃ††ÔãƒÃ)'' ‚ããõÀ ‚ããØãñ ƒÔãñ 6 
ãäÌãÓã¾ããò ½ãò ãä¶ã½¶ãã¶ãìÔããÀ ºããú›ã Øã¾ãã Öõ :

(1) 	 ØãÆãÖ‡ãŠ ÔãâÌãñª¶ãÍããèÊã¦ãã - ƒÃû•ã, ØãÆãÖ‡ãŠ ÔãìãäÌã£ãã ‡ãñŠ ãäÊã†

(2) 	 ãä•ã½½ãñªãÀ ºãöãä‡ãâŠØã - ãäÌã§ããè¾ã ãäÔ©ãÀ¦ãã, ÔãâÞããÊã¶ã ¹ããäÀ¥ãã½ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
‚ããõÀ ƒÃÔã, ÔÌãÞœ ‚ããõÀ Ìãããä¥ããä•¾ã‡ãŠ ºãìãä®½ã¦ãã¹ãî¥ãÃ Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã†ý

(3) 	 ‰ãñŠãä¡› ‚ããù¹ãŠ ›ñ‡ãŠ - ƒÃÔã, ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ‚ããõÀ ‚ãØãÆÔããä‰ãŠ¾ã ÔããŒã ‡ãŠãè ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã†ý

(4) 	 „²ããä½ã ãä½ã¨ã, †½ã†Ôã†½ãƒÃ ‡ãñŠ ãäÊã† - ƒÃÔã, †½ã†Ôã†½ãƒÃ ‡ãñŠ ãäÊã† ãäÌããä§ã¾ã¶ã ‚ããõÀ œî› ý

(5) 	 ãäÌã§ããè¾ã¶ã Ôã½ããÌãñÍã¶ã ‚ããõÀ ‚ãâãä‡ãŠ¾ã¶ã ‡ãŠãñ ØãÖÀã ‡ãŠÀ¶ãã- ƒÃÔã ‡ãñŠ ́ ãÀã ‚ããÌããÔã ‡ãñŠ Ôããä½ã¹ã 
ºãöãä‡ãâŠØã, Ôãìà½ã- ãäºã½ãã ‚ããõÀ ‚ãâãä‡ãŠ¾ã¶ã ý

(6) 	 ¹ããäÀ¥ãã½ã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã- ÔãâÞããÊã¶ã / ½ãã. Ôãâ - Ìãõ¾ããä§ãŠ‡ãŠ ãäÌã‡ãŠãÔã ºãÆãâ¡ ¹ããè†Ôãºããè ‡ãñŠ 
ãäÊã† ý

‡ãŠã¾ãÃ ‡ãñŠ œ: ãäÌãÓã¾ã ‡ãŠãñ ‚ããØãñ 30 ãäºãâªì‚ããñ ½ãñ ºããú›ã Øã¾ãã Öõ (†¹ããè†Ôã)ý ƒÔã‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãÀÃÌããƒÃ 
ãäºãâªì‚ããò ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããäÍãÓ› Ôã½ã¾ã Ôããè½ãã ‡ãŠã ãä¶ã£ããÃÀ¥ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ãä¶ãÀâ¦ãÀ 
Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõý

ƒÃû•ã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã - „¹ãÊããäº£ã¾ããú

28 ¹ãŠÀÌãÀãè 2019 ‡ãŠãñ ãäªÊÊããè ½ãò ‚ããƒºããè† ´ãÀã ‚ãã¾ããñãä•ã¦ã †‡ãŠ ‡ãŠã¾ããÃ‰ãŠ½ã ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ¶ãñ ƒû•ã Àãè¹ãŠãñ½ÔãÃ ƒâ¡ñ‡ã‹Ôã ‚ããõÀ ƒû•ã ºãöãä‡ãâŠØã ãäÀ¹ãŠã½ãÃ ‚ãÌãã¡ÃÔã ãä¶ã½ããóãäÞã¦ã ãä‡ãŠ† Öõý

ºãö‡ãŠ ¶ãñ 8 ãäÌã•ãñ¦ãã ¹ãÆÌãØããô ½ãò Ôãñ ãäÌã•ãñ¦ãã ‡ãñŠ Â¹ã ½ãò ªãñ ‚ãÌãã¡Ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãñ Öõ ý

	 •	 Ôã¼ããè ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ããò ‡ãñŠ ºãö‡ãŠãò ½ãò ''Ôãì£ããÀ „¦‡ãðŠÓ›¦ãã'' (ãäÀ¹ãŠã½ãÃ †‡ã‹ÔããèÊãòÔã) 
‡ãñŠ ãäÊã† ãäÌã•ãñ¦ãã

	 •	 ''ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‚ããõÀ ãä¡ãä•ã›Êããƒ•ãñÍã¶ã ‡ãŠãñ ØãÖ¶ã ‡ãŠÀ¶ãã'' ãäÌãÓã¾ã‡ãŠ 
©ããè½ã ‡ãñŠ ãäÊã† ãäÌã•ãñ¦ãã ãäªÔã½ºãÀ 2018 ¦ã‡ãŠ Ôã¼ããè 21 ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ 
ºãö‡ãŠãò ‡ãñŠ ºããèÞã ºãö‡ãŠ 66.7 Ô‡ãŠãñÀ ‡ãñŠ Ôãã©ã 7 Ìãò Ô©ãã¶ã ¹ãÀ ÀÖãý ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãñŠ 
¹ãÆÔ¦ãìãä¦ã ‡ãñŠ ªãõÀã¶ã ''ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ Ôã¼ããè ºãö‡ãŠãò ½ãò „§ã½ã Ôã½ãÌ¾ãÌãÖãÀ ‡ãñŠ 
„ªãÖÀ¥ã'' ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ¶ãã½ã ‡ãŠã ãäÌãÍãñÓã Â¹ã Ôãñ „ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã ý

¹ãÆã¾ããñ•ã¶ãã ‚ããõÀ ‚ãããä©ãÃ‡ãŠ ãäÌã¼ããØã

¹ãÆã¾ããñ•ã¶ãã ÊãØãã¦ããÀ àãñ¨ãÌããÀ ½ãããäÔã‡ãŠ Êãã¼ã ‚ããõÀ Öããä¶ã Øããä¦ããäÌããä£ã, ÔãâØããäŸ¦ã Ô¦ãÀ ‡ãŠãñ ãä¶ããä£ã, 
¹ãÆãä¦ããäª¶ã ‚ãÔ©ãã¾ããè †½ã‚ããƒÃ†Ôã ‡ãŠãñ ‡ãŠãñ „ÞÞã ¹ãÆºãâ£ã¶ã ‚ããõÀ ãäÌããä¼ã¸ã Ôã½ããèàã‡ãŠãò ‡ãŠãñ ÔãîÞã¶ãã ªñ¶ãã, 
‡ãŠãè ãä¶ãØãÀã¶ããè Êãã¼ãªã¾ã‡ãŠ ¹ããäÀ¥ãã½ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠÀ ÀÖãè Öõ ý ‚ãããä©ãÃ‡ãŠ ¡ñÔ‡ãŠ ÔãÀ‡ãŠãÀ / 
‚ããÀºããè‚ããƒÃ ¾ããñ•ã¶ãã‚ããñ ‡ãŠãñ ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊã ¹ãÀ ãäÌãÍÊãñãäÓã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãñ „ÞÞã ¹ãÆºãâ£ã¶ã ‡ãŠãñ 
ãäª¶ã - ¹ãÆãä¦ããäª¶ã Öãñ¶ãñ ÌããÊãñ ãäÌã‡ãŠãÔã ½ãò ÔãÖã¾ã¦ãã ‡ãŠÀ¦ãã Öõ ý

ÔãâÔãªãè¾ã Ôããä½ããä¦ã

ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ÔãâÔãªãè¾ã Ôããä½ããä¦ã¾ããò ‡ãŠãè ½ãñ•ãºãã¶ããè ‡ãŠãèý

1)	 21 Ôãñ 22 •ã¶ãÌãÀãè 2019 ¦ã‡ãŠ ãä¦ãÂÌã¦ã¹ãîÀ½ã ½ãò Êããñ‡ãŠÔã¼ãã ‡ãŠãè ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ãäÌãÓã¾ã‡ãŠ 
ÔãâÔãªãè¾ã Ô©ãã¾ããè Ôããä½ããä¦ã ‡ãŠã ‚ã£¾ã¾ã¶ã ªãõÀã

2)	 24 Ôãñ 25 ‚ã‡ã‹›îºãÀ 2018 ¦ã‡ãŠ …›ãè ½ãò Êããñ‡ãŠÔã¼ãã ‡ãŠãè ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ãäÌãÓã¾ã‡ãŠ ÔãâÔãªãè¾ã 
Ô©ãã¾ããè Ôããä½ããä¦ã ‡ãŠã ‚ã£¾ã¾ã¶ã ªãõÀã

3)	 5 Ôãñ 6 ãäÔã¦ã½ºãÀ 2018 ¦ã‡ãŠ Þãñ¸ãƒÃ ½ãò Àã•¾ãÔã¼ãã ‡ãŠãè ÔãÀ‡ãŠãÀãè ‚ããÍÌããÔã¶ã ãäÌãÓã¾ã‡ãŠ 
ÔãâÔãªãè¾ã Ôããä½ããä¦ã ‡ãŠã ‚ã£¾ã¾ã¶ã ªãõÀã

4)	 29 ‚ã‡ã‹›îºãÀ 2018 ‡ãŠãñ Þãñ¸ãƒÃ ½ãò Àã•¾ãÔã¼ãã ‡ãŠãè ‚ããä£ã¶ãÔ©ã ãäÌã£ãã¶ã Ôããä½ããä¦ã ‡ãŠã ‚ã£¾ã¾ã¶ã 
ªãõÀã

‚ãã…›Êãî‡ãŠ 2019-20

ÌãÓãÃ 2019-20 ‡ãñŠ ãäÊã† ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÊã† ãäÌã‡ãŠãÔã ¹ãÆàãñ¹ã¥ã ãä¶ã½¶ã¦ãÀ Öõý ƒÔã ‚ãÌã¶ããä¦ã ‡ãñŠ ãäÊã† 
•ããñ ½ãìŒ¾ã ‡ãŠãÀ¥ã Öõ, Ìãñ Öõ 2019 Öñ¦ãî Ôãã½ãã¶¾ã Ôãñ ‡ãŠ½ã ÌãÓããÃ ‡ãŠãè Ôãâ¼ããÌã¶ãã, ‡ãðŠãäÓã ½ãò Ôãâ‡ãŠ› ‡ãŠã 
ãä¶ãÀâ¦ãÀ ºã¶ãñ ÀÖ¶ãã ‚ããõÀ ‚ããõ²ããñãäØã‡ãŠ ‚ãã„›Êãì‡ãŠ½ãò Øããä¦ã ‡ãŠã ‡ãŠ½ã Öãñ •ãã¶ãã ãäÌãÍãñÓãÂ¹ã Ôãñ „¦¹ããª¶ã 
‚ããõÀ ãäºã•ãÊããè ‡ãñŠ àãñ¨ã ½ãò ý ƒÔã‡ãñŠ ‚ãÊããÌãã- ãäªÌããÊãã ‚ããõÀ ãäªÌãããäÊã¾ãã¹ã¶ã ÔãâãäÖ¦ãã 2016 ‡ãñŠ ¦ãÖ¦ã 
ÀãÓ›Èãè¾ã ‡ãŠ½¹ã¶ããè ãäÌããä£ã ‚ããä£ã‡ãŠÀ¥ã ‡ãŠãñ Ôãâªãä¼ãÃ¦ã ½ãã½ãÊããò ½ãò £ããèÀñ-£ããèÀñ Öãñ ÀÖãè ¹ãÆØããä¦ã ¼ããè ãäÞãâ¦ãã ‡ãŠã 
†‡ãŠ ãäÌãÓã¾ã ºã¶ããè ÖìƒÃ Öõý ãä¹ãŠÀ ¼ããè ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ „£ãÃ½ãìŒããè Öãñ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõ ãä•ãÔãÔãñ ¦ãñÊã 
‡ãñŠ ªã½ã ‡ãŠ½ã Öãñ¶ãñ ¦ã©ãã ½ãì³ããäÔ¹ãŠãä¦ã ‡ãŠã ªºããÌã ¤ãèÊãã ¹ãü¡¶ãñ Ôãñ ãäÌã§ããè¾ã •ã‡ãŠ¡ ‡ãñŠ ½ã®½ã ¹ãü¡¶ãñ ‡ãŠãè 
‚ã¹ãñàãã Öõý ÔããÌãÃ•ããä¶ã‡ãŠ ‡ãŠû•ãÃ ‡ãŠãñ Üã›ã¦ãñ Öì† ¤ãúÞããØã¦ã †Ìãâ½ã ãäÌã§ããè¾ã àãñ¨ã ‡ãñŠ Ôãì£ããÀãò ‡ãñŠ ‚ã¶ÌãÀ¦ã 
‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ‚ã¼ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ¦ãããä‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè Ìãðãä® Ôãâ¼ããÌã¶ãã‚ããò ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã 
•ãã Ôã‡ãñŠý
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with direction of Reserve Bank of India Bank has filed the Pro-forma 
financial statements up to 31st Dec 2018. Further, the status report 
on progress of implementation of Ind AS has already been placed to 
the Audit Committee and also to the Board of the Bank. The Bank has 
undertaken pan India training to officers attached to various Regional 
and Zonal Offices. Also Ind AS awareness program was undertaken to 
the Executives attached to the various Regional and Zonal Offices of 
the Bank.

Bank has identified the gaps in existing system for meeting Ind AS 
requirement which includes fair valuation of staff advances, staff deposits, 
computation of Effective Interest Rate (EIR) etc. Bank has initiated next 
steps towards streamlining the workflow of various departments viz., 
Treasury, Credit verticals, Risk Management Dept etc by bridging the 
gaps for meeting IndAS requirements. Bank is in the process of going 
for a holistic solution involving acquisition of software and required 
hardware for implementation of Indian Accounting Standards (Ind AS)”

Goods and Service Tax

Goods and Service Tax (GST) is a comprehensive Indirect Tax reform 
that has replaced the erstwhile Service Tax/Entry tax/Octroi and certain 
other Indirect Taxes and has come into effect from 1st July 2017. GST 
is a comprehensive multistage, destination based tax as it is collected 
from point of consumption wherein the tax is determined based on the 
place of supply. GST has different rate structures broadly 5%; 12%; 18% 
and 28%. GST on sale/auction of Gold is fixed at 3%. GST on Banking 
and Financial Services is 18%.

All requisite system modifications have been developed in-house by 
Information Technology Department (ITD) to suit the needs of the Bank. 
The Bank has migrated from Centralized Service Tax Registration to 
State-wise GST Registrations for 34 States where Bank has its Branches. 
Systems are in place for making payments to vendors and capturing the 
details of GST paid in order to claim the eligible Input Tax Credit (ITC).

Work related to filing of monthly GST Returns, payment of GST has been 
centralized and is being made by Tax Compliance and Payment Cell at 
Central office. Bank has duly filed all the Returns under GST up to date.

PSBs- Reforms Agenda – EASE – Enhanced Access & Service 
Excellence

Further to the recapitalization plan of PSBs approved by the Government 
in October-2017, PSB Reforms Agenda- “Enhanced Access & Service 
Excellence (EASE)” has been framed by Ministry of Finance, Government 
of India based on the recommendations made by the PSB Whole Time 
Directors and senior executives in PSB Manthan in November-2017.

Reforms Agenda for PSBs

The Reforms Agenda titled “Responsive and Responsible PSBs- 
Banking Reforms Roadmap for a New India” aims at “Enhanced Access 
and Service Excellence (EASE)” and has been further subdivided in to 
6 themes as given below:

(1)	 Customer Responsiveness- EASE for customer comfort

(2)	 Responsible Banking- Financial Stability, governance for 
ensuring outcomes and EASE for clean and commercially 
prudent business.

(3)	 Credit off-take- EASE for the borrower and proactive delivery of 
credit.

(4)	 UdayamiMitra for MSMEs- EASE of financing and bill 
discounting for MSMEs.

(5)	 Deepening Financial Inclusion & Digitalization- EASE through 
near-home banking, micro-insurance and digitalization.

(6)	 Ensuring Outcomes – Governance / HR- Developing personnel 
for Brand PSB.

The six themes of action have been divided in to 30 Action Points (APs). 
Accordingly, specific timelines have been fixed for implementation of 
Action Points and is being reviewed periodically.

Implementation of EASE – Achievements:

Govt. of India released the EASE Reforms Index and EASE Banking 
Reforms awards at an event organized by IBA at Delhi on 28th February 
2019.

Bank has bagged 2 awards as winner out of 8 winner categories.

	 Ø	 Winner for “Reforms Excellence” among all Public Sector 
Banks.

	 Ø	 Winner for theme “Deepening Financial Inclusion and 
Digitalization” Bank ranked at 7th place with 66.7 score 
as on December 2018 among all 21 PSBs. Grievance 
Redressal System (SPGRS) of the Bank got a special 
mention in “Examples of Best Practice among PSBs” at 
the Event’s presentation.

Planning & Economic Desk

The Planning function continues to derive useful results towards 
monitoring region wise monthly Profit & Loss movement, Corporate 
level Budgeting, reporting provisional daily MIS to top Management & 
various study analysis. The economic desk supports top management 
with day-to-day developments apart from analyzing the Government/ 
RBI policies at regular intervals.

Parliamentary Committee

The Bank hosted the visit of following Parliamentary Committees during 
the FY 2018-19.

a)	 Study Visit of Parliament Standing Committee on Rural 
Development, Lok Sabha to Thiruananthpuram from 21st to 22nd 
January 2019

b)	 Study Visit of Parliament Standing Committee on Rural 
Development, Lok Sabha to Ooty from 24th to 25th October 
2018.

c)	 Study Visit of Parliamentary Committee on Government 
Assurances, Rajya Sabha to Chennai from 5th to 6th September 
2018.

d)	 Study Visit on Subordinate Legislation, Rajya Sabha to Chennai 
on 29th October 2018.

Outlook 2019-20

The growth projections for the economy are lower for the year 2019-
20. The key reasons for the downward revision is due to probability 
of lower than normal monsoon for 2019, continued agrarian distress 
& loss of momentum in the industrial output growth especially under 
manufacturing and electricity. Besides, the slow progress on cases 
referred to the National Company Law Tribunal under the Insolvency 
and Bankruptcy Code, 2016, is also a cause of concern. However, 
the economy is poised to pick up, benefitting from lower oil prices 
and a slower pace of monetary tightening as inflation pressures ease. 
Continued implementation of structural and financial sector reforms with 
efforts to reduce public debt remain essential to secure the economy’s 
growth prospects.
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ÌãÓãÃ 2018-19 Öñ¦ãì ‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã ¹ãÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã

†	 ‚ããä¶ãÌãã¾ãÃ ‚ããÌãÍã¾ã‡ãŠ¦ãã†â

1.	 ØãÌã¶ãó¶Ôã ‡ãŠãñ¡ ¹ãÀ ºãö‡ãŠ ‡ãŠã ªÍãÃ¶ã

ºãö‡ãŠ ‚ã¹ã¶ãñ ªõãä¶ã‡ãŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãŠã ÔãâÞããÊã¶ã ‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã ‡ãñŠ ãäÔã®ãâ¦ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ Ö½ãñÍãã Öãè ¹ããÀªãäÍãÃ¦ãã ‡ãñŠ ¹ãàã ½ãò ÀÖã Öõ ¦ã©ãã ¹ãÆããä£ã‡ãŠãÀãò ‡ãñŠ ãäÌããäÌã£ã Ô¦ãÀãò ¹ãÀ 
‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã Öñ¦ãì „ÞÞã ½ãã¶ã‡ãŠ,ãä¶ãÓ¹ãàã¦ãã Ìã û•ãÌããºãªñÖãè ¦ã¾ã ‡ãŠãè Öõý ºãö‡ãŠ ÔãªõÌã ‚ã¹ã¶ãñ Íãñ¾ãÀ£ããÀ‡ãŠãò, ØãÆãÖ‡ãŠãò, ÔãÀ‡ãŠãÀ, ‡ãŠ½ãÃÞããÀãèØã¥ã, ¨ãÉ¥ãªã¦ãã‚ããò ¦ã©ãã Ì¾ãã¹ã‡ãŠ ¦ããõÀ ¹ãÀ Ôã½ãã•ã ‡ãñŠ ãäÖ¦ããò ‡ãŠãñ ¹ãîÀã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠü¡ãè ½ãñÖ¶ã¦ã ‡ãŠÀñØããýªñÍã ‡ãŠãè ãäÌã§ããè¾ã ‚ããõÀ ‚ãããä©ãÃ‡ãŠ ¹ãÆ¥ããÊããè ½ãò ºãö‡ãŠãò ‡ãŠãè ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ‡ãñŠ Ôãâª¼ãÃ ½ãò, ºãö‡ãŠ ‚ã¹ã¶ãñ ¶ãõãä¦ã‡ãŠ ½ãîÊ¾ããò, „ªáªñÍ¾ããò, À¥ã¶ããèãä¦ã¾ããò ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ¹ã¾ããÃÌãÀ¥ã 
‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ¹ãÆ¼ããÌããè ‡ãŠãù¹ããóÀñ› ÍããÔã¶ã ‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¹ãÖÊãì‚ããò ‡ãŠãñ ½ãÖ¦Ìã ªñ¦ãã Öõý

2.	 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã :

†.	 ÔãâÀÞã¶ãã

ºãö‡ãŠ ‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãŠã ‡ãŠã¾ãÃ¼ããÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¹ãÀ Öõý ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè ¦ã©ãã ªãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ¹ã¾ãÃÌãñàã¥ã,ãä¶ãªóÍã¶ã ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã ½ãò ‡ãŠã½ã ‡ãŠÀ¦ãñ 
Ööý ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò 31.03.2019 ¦ã‡ãŠ 09 ãä¶ãªñÍã‡ãŠ Öö, ãä•ã¶ã½ãò ¦ããè¶ã ¹ãî¥ãÃ ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Öö Ìã œÖ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Öö ãä•ãÔã½ãò †‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã ¦ã©ãã ªãñ ãä¶ãªñÍã‡ãŠ Íãñ¾ãÀ 
£ããÀ‡ãŠãò ´ãÀã „¶ã‡ãñŠ ãäÖ¦ããò ‡ãñŠ ãäÌããä£ãÌã¦ã ¹ãÆãä¦ããä¶ããä£ã¦Ìã ´ãÀã Þãì¶ãñ Øã† Ööý ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã ºããñ¡Ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãŠãè ‚ã£¾ãàã¦ãã ‡ãŠÀ¦ãñ Ööý

ºããè.	 i 	 ãäÌã§ããè¾ã ÌãÓãÃ 2018-2019 ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ãÃÀ¦ã ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã (Ñããè/ Ñããè½ã¦ããè) ¹ãª¶ãã½ã ãä¶ãªñÍã‡ãŠ¦ãã ‡ãŠã ÔÌãÂ¹ã ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ¦ããÀãèŒã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãñÌãã ãä¶ãÌãðãä§ã/ 
‡ãŠã¾ãÃ‡ãŠãÊã ‡ãŠãè Ôã½ãããä¹¦ã

01 ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ‚ã£¾ãàã ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ/ ‚ãâÍã‡ãŠããäÊã‡ãŠ ØãõÀ 
‚ãããä£ã‡ãŠããäÀ‡ãŠ 

16.02.2017

02  Ñããè ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ‡ãŠãÀãè 
‚ããä£ã‡ãŠãÀãè 

‡ãŠã¾ãÃ¹ããÊã‡ãŠ/ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ 29.09.2016

03 ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ/ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ 17.02.2017

04 ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ/ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ 09.10.2017

05 †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî ÔãÀ‡ãŠãÀãè ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ ‚ãããä£ã‡ãŠããäÀ‡ãŠ- ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 22.07.2016

06 ãä¶ã½ãÃÊã Þãâª ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ ‚ãããä£ã‡ãŠããäÀ‡ãŠ- ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 13.03.2014

07 ‡ãñŠ ÀÜãì Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 26.07.2016

08 ãäÌãÓ¥ãì‡ãìŠ½ããÀ ºãâÔãÊã ‚ã¹ãÀ ãä¶ãªñÍã‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 08.08.2016 07.08.2018

09 Ôãâ•ã¾ã ÁâØã›ã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 08.12.2017

10 ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 08.12.2017

11 ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã ãä¶ãªñÍã‡ãŠ / ‚ãâÍã‡ãŠããäÊã‡ãŠ ØãõÀ ÔãÀ‡ãŠãÀãè ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 27.12.2017 15.11.2018*

* Ì¾ããä§ãŠØã¦ã ‡ãŠãÀ¥ããò Ôãñ ƒÔ¦ããè¹ãŠã ãäª¾ãã ý

ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ¹ãÆãñ¹ãŠãƒÊã ‚ã¶ãìºãâ£ã ‡ãñŠ Â¹ã ½ãò ÔãâÊãØ¶ã Öõý

¾ãÖ ÜããñãäÓã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ‡ãŠãñƒÃ ¼ããè ãä¶ãªñÍã‡ãŠ †‡ãŠ ªîÔãÀñ ‡ãñŠ ãäÀÍ¦ãñªãÀ ¶ãÖãé Ööý

½ãâ¡Êã ¶ãñ ãä¶ãªñÍã‡ãŠãò ‚ããõÀ Ôã¼ããè ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãñŠ ãäÊã† ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ‚ã¹ã¶ããƒÃ Öõ ‚ããõÀ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ‡ãŠãÀãè ‚ããä£ã‡ãŠãÀãè Ôãñ ƒÔã ‚ããÍã¾ã ‡ãŠãè ÜããñÓã¥ãã ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ Öõ ãä•ãÔã½ãò ÔãâãäÖ¦ãã 

‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ¾ãÖ ƒÔã ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Öõý

½ãÖã¹ãÆºãâ£ã‡ãŠ Ôããè.ÖãäÀªãÔã, ½ãÖã ¹ãÆºãâ£ã‡ãŠ 28.02.2019 ¦ã‡ãŠ ºããñ¡Ã ‡ãñŠ ÔããäÞãÌã ÀÖñý Ìã¦ãÃ½ãã¶ã ½ãò Ñããè ÖãäÀ ºããºãî, „¹ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ ºããñ¡Ã ‡ãñŠ ÔããäÞãÌã Ööý
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2018-19

A.	 Mandatory Requirements

1.	 Bank’s Philosophy on Corporate Governance	

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood for transparency, 

accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance. In the context of the pivotal 

role that banks play in the financial and economic system of the country, the Bank values the critical importance of effective corporate governance 

in determining its ethical values, objectives, strategies and control environment. 

2.	 BOARD OF DIRECTORS: 

a.	C omposition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and two EDs function under the superintendence, direction and 

control of the Board. The strength as on 31.03.2019 is nine directors comprising three whole time Directors and six non-executive Directors, which 

includes one non-executive Chairman and two directors elected from amongst the shareholders to duly represent their interest. The Non-Executive 

Chairman presides over the meetings of the Board.

b. i	P articulars of Directors who held office during the financial year 2018-2019:

Sl. 
No. 

Name of the Director 
 (Shri/Smt)

Designation Nature of Directorship Date of 
Appointments

Retirement/ 
demission of office 

during the year

1 T C A Ranganathan  Chairman Non-Executive/ Part Time 
Non Official

16.02.2017

2 R. Subramaniakumar Managing Director & Chief 
Executive Officer

Executive / Whole Time 29.09.2016

3  K Swaminathan Executive Director Executive / Whole Time 17.02.2017

4  Ajay Kumar Srivastava Executive Director Executive / Whole Time 09.10.2017

5  Annie George Mathew Government Nominee Director Official – Non Executive 22.07.2016

6  Nirmal Chand RBI Nominee Director Official -Non Executive 13.03.2014

7  K Raghu Chartered Accountant Director Non-Executive 26.07.2016

8  Vishnukumar Bansal Additional Director Non-Executive 08.08.2016 07.08.2018

9 Sanjay Rungta Shareholder Director Non Executive 08.12.2017

10 Navin Prakash Sinha Shareholder Director Non Executive 08.12.2017

11 Sivaraman Anant Narayan Director /Part-time Non – 
Official

Non Executive 27.12.2017 15.11.2018 *

*Resigned due to personal reasons.

Profile of Directors of the Bank is enclosed as an Annexure.

It is declared that none of the directors are related to each other. 

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the MD & CEO 
confirming their compliance with the Code of Conduct and is attached to this report.

Shri Haridas C, General Manager, was the Secretary to the Board till 28.02.2019. Shri Hari Babu, Deputy General Manager, is the present Secretary 
of the Board.
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ºããè 	 ii 	 ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ‡ãŠãõÍãÊã / ãäÌãÍãñÓã—ã¦ãã / ¾ããñØ¾ã¦ãã ‡ãŠã ãäÌãÌãÀ¥ã

‡ãŠãñÀ Ì¾ãÌãÔãã¾ã / ãäÌãÍãñÓã—ã¦ãã / ªàã¦ãã‚ããò ‡ãŠãñ ºãö‡ãŠ Ì¾ãÌãÔãã¾ã ‚ããõÀ àãñ¨ããò ‡ãñŠ Ôãâª¼ãÃ ½ãò ‚ããÌãÍ¾ã‡ãŠ 
Â¹ã Ôãñ ¹ãÖÞãã¶ãã •ãã¦ãã Öõ ¦ãããä‡ãŠ Ìãñ ¹ãÆ¼ããÌããè Â¹ã Ôãñ ‡ãŠã¾ãÃ ‡ãŠÀ Ôã‡ãòŠ 

 ºããñ¡Ã ‡ãñŠ ¹ããÔã „¹ãÊãº£ã 
½ãìŒ¾ã ‡ãŠãõÍãÊã / ãäÌãÍãñÓã—ã¦ãã / 
¾ããñØ¾ã¦ãã†â

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ãä•ã¶ã‡ãñŠ ¹ããÔã ‡ãŠãñÀ ‡ãŠãõÍãÊã /  
ãäÌãÍãñÓã—ã¦ãã /Ôãàã½ã¦ãã Öõ

ºãöãä‡ãâŠØã Öãú ÏãÆãè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã
ÏãÆãè ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
ÏãÆãè ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã
ÏãÆãè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã  
ÏãÆãè ãä¶ã½ãÃÊã Þãâª
ÏãÆãè ‡ãñŠ ÀÜãì
ÏãÆãè  Ôãâ•ã¾ã ÁâØã›ã

ãäÌã§ã Öãú ÏãÆãè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã
ÏãÆãè  ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
ÏãÆãè ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã
ÏãÆãè  ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã  
ÔãìÏãÆãè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 
ÏãÆãè ãä¶ã½ãÃÊã Þãâª
ÏãÆãè ‡ãñŠ ÀÜãì
ÏãÆãè  Ôãâ•ã¾ã ÁâØã›ã

‚ã©ãÃÍããÔ¨ã Öãú ÏãÆãè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã

½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã Öãú ÏãÆãè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã
ÏãÆãè  ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
ÏãÆãè  ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã
ÏãÆãè  ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã

ÔãîÞãã¶ã ¹ãÆãõ²ããñãäØã‡ãŠãè Öãú ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 
ÏãÆãè ‡ãñŠ ÀÜãì

‡ãŠãñÓããØããÀ ¹ãÆºãâ£ã¶ã Öãú ÏãÆãè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã

ãäÌã¹ã¥ã¶ã Öãú ÏãÆãè  ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 
ÏãÆãè  ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ãÖãé

Ôããè.	 ºããñ¡Ã ‡ãŠãè ºãõŸ‡ãòŠ

ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã Ìã Ô©ãã¶ã ‚ããõÀ ‡ãŠã¾ãÃÔãîÞããè Ôã¼ããè ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ Ôã½ã¾ã ÀÖ¦ãñ ÔãîãäÞã¦ã ‡ãŠãè •ãã¦ããè 

Öõý ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ †•ãò¡ã ‡ãñŠ Ôã¼ããè ‚ããä¦ããäÀ§ãŠ ÔãîÞã¶ãã‚ããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè ªãè •ãã¦ããè Öõý ‚ããÌãÍ¾ã‡ãŠ 

Ô¹ãÓ›ãè‡ãŠÀ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãñ ¼ããè ºããñ¡Ã ºãõŸ‡ãŠãò ½ãò Íãããä½ãÊã Öãñ¶ãñ ‡ãñŠ ãäÊã† 

‚ãã½ãâãä¨ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ýÔã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºããñ¡Ã Ìã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ãä¶ãªñÍã‡ãŠ 

½ãâ¡Êã ‡ãŠãè ãä¦ã½ããÖãè ½ãò ‡ãŠ½ã-Ôãñ-‡ãŠ½ã †‡ãŠ ºãõŸ‡ãŠ ‡ãñŠ Ôãã©ã, ÌãÓãÃ ½ãò ¶¾ãî¶ã¦ã½ã œ: ºããÀ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† 

•ãã¶ãñ ‡ãŠãè ¦ãìÊã¶ãã ½ãò, 13 ºãõŸ‡ãòŠ ÖìƒÃ ý

ºãö‡ãŠ ¶ãñ 2012-13 ½ãò ºããñ¡Ã ¹ããñ›ÃÊã, †‡ãŠ Ìãñºã ‚ãã£ãããäÀ¦ã ‚ããù¶ãÊããƒ¶ã Ìã‡ãÃŠÔ¹ãñÔã, ‡ãñŠ •ããäÀ† ºããñ¡Ã 

‡ãñŠ ÔãªÔ¾ããò ‡ãŠãñ ÔãîÞã¶ãã‚ããò ‡ãŠã Ôã½ã¾ã ¹ãÀ ‚ããõÀ ãä¶ãºããÃ£ã ¹ãÆÌããÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºããñ¡Ã 

Ìã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãñŠ ‚ãã¾ããñ•ã¶ã ‡ãñŠ ãäÊã† ƒÃ ØãÌã¶ãôÔã ¹ãÖÊã ÍãìÂ ‡ãŠãèý ƒÔã ¹ããñ›ÃÊã ‡ãñŠ ´ãÀã 

ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ‚ããƒÃ ¹ãõ¡ ¹ãÀ †ñ•ãò¡ã ¹ãñ¹ãÀ ‡ãŠãè Øããñ¹ã¶ããè¾ã ¹ãÖìúÞã ¹ãÆªã¶ã ‡ãŠÀ¦ãã ÖõýƒÔã ¹ãÖÊã ¶ãñ ºãõŸ‡ãŠ 

‡ãñŠ ‚ãã¾ããñ•ã¶ã ‡ãñŠ ¦ãÀãè‡ãñŠ ‡ãŠãñ ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã‡ãñŠ ´ãÀã ‡ãŠãè½ã¦ã, Ôã½ã¾ã ‚ããõÀ ÔãâÔãã£ã¶ããò ½ãò 

ÔããÀ¼ãî¦ã ºãÞã¦ã Öì¾ãñ Ööý

	 ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ãä¶ã½¶ã ãä¦ããä©ã¾ããò Ìã Ô©ãã¶ããò ¹ãÀ ºããñ¡Ã ‡ãŠãè 13 ºãõŸ‡ãòŠ 
‚ãã¾ããñãä•ã¦ã ‡ãŠãè Øã¾ããè:

‰ãŠ½ã 
ÔãâŒ¾ãã

ºãõŸ‡ãŠ ‡ãŠãè ãä¦ããä©ã Ô©ãã¶ã

01 16.04.2018 Þãñ¸ãõ
02 29.05.2018 Þãñ¸ãõ
03 25.06.2018 Þãñ¸ãõ
04 09.07.2018 Ôãñ 10.07.2018 Þãñ¸ãõ
05 27.07.2018 Þãñ¸ãõ
06 28.08.2018 Þãñ¸ãõ
07 27.09.2018 Þãñ¸ãõ
08 26.10.2018 Þãñ¸ãõ
09 27.11.2018 Þãñ¸ãõ
10 04.01.2019 Þãñ¸ãõ
11 25.01.2019 Þãñ¸ãõ
12 26.02.2019 Þãñ¸ãõ
13 28.03.2019 Þãñ¸ãõ
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b. ii 	P articulars of Skills/ Expertise/ Competence of Board of Directors 

Core Skill/ Expertise/ Competencies identified as required 
in the context of the Bank business and sectors for it to 
function effectively

Core Skill/ Expertise /Competencies 
available with the Board

Name of Directors who have such 
Core Skill/ Expertise/ Competencies

Banking Yes Shri TCA Ranganathan
Shri R Subramaniakumar 
Shri K Swaminathan
Shri Ajay Kumar Srivastava 
Shri Nirmal Chand
Shri K Raghu
Shri Sanjay Rungta

Finance Yes Shri TCA Ranganathan
Shri K Swaminathan
Shri Ajay Kumar Srivastava 
Smt. Annie George Mathew 
Shri K Raghu
Shri Sanjay Rungta 

Economics Yes Shri TCA Ranganathan

Human Resource Management Yes Shri TCA Ranganathan
Shri R Subramaniakumar
Shri Ajay Kumar Srivastava
Shri Navin Prakash Sinha

Information Technology Yes Shri R Subramaniakumar 
Shri K Raghu 

Treasury Management Yes Shri TCA Ranganathan

Marketing Yes Shri Ajay Kumar Srivastava 
Shri Navin Prakash Sinha

Insolvency Professional Yes  Shri Sanjay Rungta

Risk Management No

c.	 Meetings of the Board: 

The date and place of the meeting as well as the agenda papers 
are advised to all Directors well in advance. The Directors have 
access to all additional information on the agenda. Executives 
of the Bank are also invited to attend the Board meetings to 
provide necessary clarifications. During the year under review, 
the meetings of the Board were held 13 times as against the 
requirement of holding meetings at least once a quarter with a 
minimum of six times a year. 

During the year 2012-13, the Bank has promoted an 
e-governance initiative for e-conduct of Board and Committee 
meetings by ensuring timely and seamless flow of information 
to Board members through the use of a Board Portal, a web 
based online workspace. The portal offers Directors confidential 
e-access on iPads, on a real-time basis, to agenda papers. This 
initiative has transformed the way meetings are conducted while 
resulting in substantial savings in cost, time and resources.

•	 During the financial year 2018-19, the Board meetings 
were held 13 times on the following dates and places:

Sl. No. DATE OF MEETING PLACE HELD

01 16.04.2018 Chennai

02 29.05.2018 Chennai

03 25.06.2018 Chennai

04 09.07.2018 to 10.07.2018 Chennai

05 27.07.2018 Chennai

06 28.08.2018 Chennai

07 27.09.2018 Chennai

08 26.10.2018 Chennai

09 27.11.2018 Chennai

10 04.01.2019 Chennai

11 25.01.2019 Chennai

12 26.02.2019 Chennai

13 28.03.2019 Chennai
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•	 Ôã¼ããè ºãõŸ‡ãòŠ Ôã½ãìãäÞã¦ã ‡ãŠãñÀ½ã Ìã ãäºã¶ãã ãä‡ãŠÔããè Ô©ãØã¶ã ‡ãñŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè Øã¾ããèý
•	 ºããñ¡Ã ºãõŸ‡ãŠãò ‚ããõÀ ãäª¶ããâ‡ãŠ 11.07.2018 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ãä¹ãœÊããè †.•ããè.†½ã. ½ãò ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã ¶ããèÞãñ ªãè Øã¾ããè Öõ :

‰ãŠ½ã Ôãâ. ÏãÆãè/ÔãìÏãÆãè ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºããñ¡Ã ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã 11.07.2018 ‡ãŠãñ Ôãâ¹ã¸ã †.•ããè.†½ã. ½ãò „¹ããäÔ©ããä¦ã

01 ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 13/13* „¹ããäÔ©ã¦ã

02 Ñããè ‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 13/13 „¹ããäÔ©ã¦ã

03 ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã 13/13 „¹ããäÔ©ã¦ã

04 ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 13/13 „¹ããäÔ©ã¦ã

05 †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 05/13 ‚ã¶ãì¹ããäÔ©ã¦ã

06 ãä¶ã½ãÃÊã Þãâª 10/13 ‚ã¶ãì¹ããäÔ©ã¦ã

07 ‡ãñŠ ÀÜãì 13/13# „¹ããäÔ©ã¦ã

08 ãäÌãÓ¥ãì‡ãìŠ½ããÀ ºãâÔãÊã 04/05** ‚ã¶ãì¹ããäÔ©ã¦ã

09 Ôãâ•ã¾ã ÁâØã›ã 12/13@ „¹ããäÔ©ã¦ã

10 ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 6/13*** ‚ã¶ãì¹ããäÔ©ã¦ã

11 ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã 06/08 ‚ã¶ãì¹ããäÔ©ã¦ã
* Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ 28.08.2018, 27.09.2018, 26.10.2018 Ìã 27.11.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠãò ½ãñ Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆñŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
# Ñããè ‡ãñŠ ÀÜãì ¶ãñ 25.06.2018, 28.08.2018 Ìã 26.10.2018 ‡ãŠãñ ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
** Ñããè ãäÌãÓ¥ãì‡ãìŠ½ããÀ ºãâÔãÊã ¶ãñ 16.04.2018 ¦ã©ãã 25.06.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
@ Ñããè Ôãâ•ã¾ã ÁâØã›ã ¶ãñ 25.06.2018, 27.09.2018 Ìã 26.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
*** Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã ¶ãñ 28.08.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

31.03.2019 ¦ã‡ãŠ Ôãñºããè (†Êã.‚ããñ.¡ãè.‚ããÀ) ãäÌããä¶ã¾ã½ã 2015 ‡ãñŠ ãäÌããä¶ã¾ã½ã 34 ‡ãñŠ Ôãâºãâ£ã ½ãò ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ´ãÀã £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ º¾ããñÀñ ãä¶ã½¶ãÌã¦ã Öö:

1. 	 Ñããè Ôãâ•ã¾ã ÁâØã›ã		 - 600 Íãñ¾ãÀ

2. 	 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã	 -100 Íãñ¾ãÀ

ãä‡ãŠÔããè ¼ããè ‚ã¶¾ã ØãõÀ – ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããƒÃ‚ããñºããè ‡ãñŠ Íãñ¾ãÀ ‡ãñŠ £ããÀ‡ãŠ ¶ãÖãé Öõý

¡ãè. 	 ‚ã¶¾ã ½ã¥¡Êã ¾ãã ½ã¥¡Êã Ôããä½ããä¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ãä•ã¶ã½ãò ãä¶ãªñÍã‡ãŠ ÔãªÔ¾ã / ‚ã£¾ãàã Öö

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ‚ã¶¾ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÔãâŒ¾ãã (ãä¶ã•ããè ‡ãâŠ¹ããä¶ã¾ããò ‚ããõÀ ‚ããƒ‚ããñºããè ‡ãŠãñ 
œãñü¡ ‡ãŠÀ) ãä•ã¶ã½ãò Ìãñ ÔãªÔ¾ã / ºããñ¡Ã ‡ãñŠ ‚ã£¾ãàã Öö (Ìãõ‡ãŠãäÊ¹ã‡ãŠ / ¶ãããä½ã¦ã 

ãä¶ãªñÍã‡ãŠ ‡ãŠãñ œãñü¡‡ãŠÀ )

Ôããä½ããä¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ãä•ãÔã½ãò ÔãªÔ¾ã Öö (‚ããƒ‚ããñºããè ‡ãŠãñ œãñü¡‡ãŠÀ)

Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 3 3

ƒÃ.	 Ôããä½ããä¦ã¾ããò ½ãò ÔãªÔ¾ã¦ãã:

½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ½ãò Ôãñ ‡ãŠãñƒÃ ¼ããè 10 Ôããä½ããä¦ã¾ããò Ôãñ ‚ããä£ã‡ãŠ ½ãò ÔãªÔ¾ã ¶ãÖãé Öö ¾ãã Ôã¼ããè ÔãîÞããèºã® 
ƒ‡ãŠãƒ¾ããò, ãä•ã¶ã½ãò Ìãñ ãä¶ãªñÍã‡ãŠ Öö, ‡ãŠãè ¹ããúÞã Ôããä½ããä¦ã¾ããò Ôãñ ‚ããä£ã‡ãŠ ½ãò ‚ã£¾ãàã ‡ãñŠ Â¹ã ½ãò ¹ãªÔ©ã 
¶ãÖãé Ööý (Ôãñºããè (ÔãîÞããèºã® ºãã£¾ã¦ãã Ìã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†ú) ãäÌããä¶ã¾ã½ã, 2015 ‡ãñŠ ãäÌããä¶ã¾ã½ã 26 
‡ãñŠ Ôãâºãâ£ã ½ãò Ôããè½ãã ‡ãŠãè Øã¥ã¶ãã ‡ãñŠ ãäÊã†, ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã Ìã Ô›ñ‡ãŠ£ããÀ‡ãŠ Ôãâºãâ£ã Ôããä½ããä¦ã ‡ãŠãè 
‚ã£¾ãàã¦ãã/ ÔãªÔ¾ã¦ãã ¹ãÀ Öãè ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý)

3. 	 ºããñ¡Ã ‡ãŠãè Ôããä½ããä¦ã¾ããú:

ãä¶ã¥ãÃ¾ã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ÔãÖû•ã ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† ºããñ¡Ã ¶ãñ ãä¶ã½¶ããäÊããäŒã¦ã Ôããä½ããä¦ã¾ããâ ØããäŸ¦ã ‡ãŠãè Öö ‚ããõÀ 
„¶Öò ãäÌãÍãñÓã ‚ããä£ã‡ãŠãÀ ¼ããè ãäª† Ööý ÖÀ ºãõŸ‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃÌãð§ã Ôããä½ããä¦ã ‡ãŠãè ‚ãØãÊããè ºãõŸ‡ãŠ ‡ãñŠ Ôã½ãàã 
¹ãìãäÓ› Öñ¦ãì ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† •ãã¦ãñ Öö ¦ã©ãã ‚ã¶ãì½ããñª¶ã ãä‡ãŠ† Øã¾ãñ ‡ãŠã¾ãÃÌãð§ã ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ Ôã½ãàã 
ÔãîÞã¶ãã©ãÃ ½ãâ¡Êã ºãõŸ‡ãŠ ½ãò ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

1.	 ºããñ¡Ã ‡ãŠãè ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

2.	 ºããñ¡Ã ‡ãŠãè ¨ãÉ¥ã ‚ã¶ãì½ããñª¶ã Ôããä½ããä¦ã

3.	 ºããñ¡Ã ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã

4.	 ºããñ¡Ã ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

5.	 ºãü¡ñ ½ãîÊ¾ã ‡ãŠãè £ããñŒãã£ãü¡ãè ‡ãñŠ ¹ãÆºããñ£ã¶ã Öñ¦ãì Ôããä½ããä¦ã

6.	 ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã

7.	 ‚ã¶ãìÍããÔããä¶ã‡ãŠ ½ãã½ãÊããò ‡ãŠãè Ôã½ããèàãã Öñ¦ãì Ôããä½ããä¦ã

8.	 ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã

9.	 ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã

10.	 ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè À¥ã¶ããèãä¦ã Ôããä½ããä¦ã

11.	 ½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌãÓã¾ã‡ãŠ ºããñ¡Ã Ô¦ãÀãè¾ã ÔãâÞããÊã¶ã Ôããä½ããä¦ã

12.	 †¶ã.¹ããè.†. ½ãò ÌãÔãîÊããè ‡ãñŠ ¹ãÆºããñ£ã¶ã Öñ¦ãì ºããñ¡Ã Ô¦ãÀãè¾ã Ôããä½ããä¦ã

13.	 ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîú•ããè ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã

14.	 ƒÀãª¦ã¶ã Þãî‡ãŠ‡ãŠ¦ããÃ Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã Ôããä½ããä¦ã

15.	 ãäÖ¦ã£ããÀ‡ãŠ Ôãâºãâ£ã Ôããä½ããä¦ã
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•	 All the meetings were conducted with proper quorum and without any adjournments.
•	 Attendance of the directors at the Board meetings and last AGM held on 11.07.2018 are furnished below:	

Sl. No. Name of Director Number of Board Meetings attended/
held

Attendance in the Last AGM 11.07.2018

01 Shri T C A Ranganathan 13/13* Attended

02  Shri R. Subramaniakumar 13/13 Attended

03 Shri K Swaminathan 13/13 Attended

04 Shri Ajay Kumar Srivastava 13/13 Attended

05 Smt Annie George Mathew 05/13 Not attended 

06 Shri Nirmal Chand 10/13 Not attended

07 Shri K Raghu 13/13# Attended

08 Shri Vishnukumar Bansal 04/05** Not attended

09 Shri Sanjay Rungta 12/13@ Attended

10 Shri Navin Prakash Sinha 6/13*** Not attended

11 Shri Sivaraman Anant Narayan 06/08 Not attended

*Shri T C A Ranganathan attended the meeting through videoconferencing on 28.08.2018, 27.09.2018, 26.10.2018 & 27.11.2018.

#Shri K Raghu attended the meeting through videoconferencing on 25.06.2018, 28.08.2018 & 26.10.2018.

**Shri Vishnukumar Bansal attended the meeting through videoconferencing on 16.04.2018 & 25.06.2018

@Shri Sanjay Rungta attended the meeting through videoconferencing on 25.06.2018, 27.09.2018 & 26.10.2018

***Shri Navin Prakash Sinha attended the meeting through videoconferencing on 28.08.2018.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2019

1.	 Shri Sanjay Rungta		  – 600 shares

2.	 Shri Navin Prakash Sinha 	 – 100 shares

No other Non-Executive Directors hold any IOB shares.

d. 	N umber of other Boards or Board Committees in which the Director is a member/ Chairperson:

Name of Director Number of other companies (excluding private 
companies and IOB ) in which he / she is a 

member/ Chairperson of the Board (excluding 
alternate / nominee director)

Number of Committees (other than IOB) in which a 
member

Shri T C A Ranganathan 3 3

e.	 Membership in Committees:

None of the Directors on the Board is a member in more than 10 

committees or acts as a Chairman of more than five committees 

across all listed entities in which s/he is a director. (For the purpose of 

reckoning the limit in terms of clause 26 of SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 2015, the chairmanship/

membership of the Audit Committee and the Stakeholders' Relationship 

Committee alone have been considered).

3. 	C OMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board has constituted 

the following committees and delegated specific powers to them. The 

minutes of each meeting are subsequently placed before the next 

meeting of the committee for confirmation. The minutes are also placed 

before the Board Meeting for information.

1. 	 Management Committee of the Board

2. 	 Credit Approval Committee of the Board

3. 	 Audit Committee of the Board

4 	 Risk Management Committee of the Board

5. 	 Committee for Monitoring Large Value Frauds

6. 	 Customer Service Committee of the Board

7. 	 Committee for Review of Disciplinary Cases & Departmental 

Enquiries

8. 	 Remuneration Committee

9. 	 Nomination Committee

10. 	 Information Technology Strategy Committee

11. 	 Steering Committee on Human Resources

12. 	 Board Level Committee to Monitor Recovery in NPA

13. 	 Committee of Directors for Issue of Equity Share Capital

14. 	 Review Committee on Wilful Defaulters

15. 	 Stakeholders Relationship Committee
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3.1 	 ºããñ¡Ã ‡ãŠãè ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

†½ã Ôããè ºããè ‡ãŠã ØãŸ¶ã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠãò (¹ãÆºãâ£ã¶ã Ìã ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ã) ¾ããñ•ã¶ãã 1970 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò 
‰ãñŠ ‚ã¶ãìÔããÀ Öì‚ãã Öõ ý †½ãÔããèºããè ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã Ìã ‡ãŠ¦ãÃÌ¾ã ãä¶ã½¶ã Â¹ã Ôãñ Ìããä¥ãÃ¦ã Öö :-

	 ‡ãŠ.	 ºããñ¡Ã ́ ãÀã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Øã¾ããè Ôããè½ãã ‡ãñŠ ‚ã¶ãìÔããÀ ̈ ãÉ¥ã ¹ãÆÔ¦ããÌããò (ãä¶ããä£ã ‚ããõÀ ØãõÀ 
ãä¶ããä£ã) ‡ãŠãè ½ãâ•ãîÀãè

	 Œã.	 ¨ãÉ¥ã †Ìãâ º¾ãã•ã Ôã½ã¢ããõ¦ãã/‚ã¹ããäÊããäŒã¦ã ãä‡ãŠ¾ãñ •ãã¶ãñ ÌããÊãñ ¹ãÆÔ¦ããÌããò- ºããñ¡ ´ãÀã 
ãä¶ã£ããÃãäÀ¦ã ½ãã¨ãã ‡ãñŠ ‚ã¶ãìÔããÀ

	 Øã.	 ¹ãîú•ããè Ìã Àã•ãÔÌã ŒãÞããô ‡ãñŠ ‚ã¶ãì½ããñª¶ã Öñ¦ãì ¹ãÆÔ¦ããÌã

	 Üã.	 ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ¹ããäÀÔãÀ ‡ãñŠ Þãì¶ããÌã ‡ãñŠ ½ãã¶ãªâ¡ãò Ôãñ ãäÌãÞãÊã¶ã ÔããäÖ¦ã‚ããä£ãØãÆÖ¥ã 
‚ããõÀ ¹ããäÀÔãÀ ‡ãñŠ Þãì¶ããÌã Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆÔ¦ããÌã,

	 Ý.	  Ìããª, ‚ã¹ããèÊã ‡ãŠãè ¹ãŠãƒãäÊãâØã , „¶ã‡ãŠã ºãÞããÌã , ƒ¦¾ãããäª

	 Þã.	 ÔãÀ‡ãŠãÀ ‚ããõÀ ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò, ‚ãâ¡ÀÀãƒãä›âØã ÔããäÖ¦ã ‡ãâŠ¹ããä¶ã¾ããò 
‡ãñŠ Íãñ¾ãÀ ‚ããõÀ ãä¡ºãòÞãÀãò ½ãò ãä¶ãÌãñÍã

	 œ.	 ªã¶ã

	 •ã.	 ºããñ¡Ã ´ãÀã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠãñ Ôãâªãä¼ãÃ¦ã ‚ã¶¾ã ‡ãŠãñƒÃ ½ãã½ãÊãã

½ãª ÔãâŒ¾ãã (‡ãŠ) Ôãñ (œ) †½ã¡ãè ‚ããõÀ ÔããèƒÃ‚ããñ / ‰ãñŠãä¡› ‚ã¶ãì½ããñª¶ã Ôããä½ããä¦ã ‡ãŠãè ãäÌãÌãñ‡ãŠã£ããè¶ã Íããä§ãŠ¾ããò 
Ôãñ ¹ãÀñ ¹ãÆÔ¦ããÌããò ‡ãñŠ Ôãâºãâ£ã ½ãò ÊããØãî Öãñ Ôã‡ãŠ¦ãñ Ööý

ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ‡ãŠãÀãè ‚ããä£ã‡ãŠãÀãè ƒÔã Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã Ööý ¾ãÖ Ôããä½ããä¦ã 
ÌãÓãÃ ½ãò 11 ºããÀ ãä½ãÊããè ý Ôã¼ããè ºãõŸ‡ãòŠ „ãäÞã¦ã ‡ãŠãñÀ½ã ‡ãñŠ Ôãã©ã ãäºã¶ãã ãä‡ãŠÔããè Ô©ãØã¶ã ‡ãñŠ ‚ãã¾ããñãä•ã¦ã 
‡ãŠãè Øã¾ããèý

ãäª¶ããâ‡ãŠ 01.04.2018 Ôãñ 31.03.2019 ¦ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãñŠ º¾ããõÀñ ‚ããõÀ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ã ´ãÀã „Ôã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè ÔãâŒ¾ãã 

ãä¶ã½¶ããäÊããäŒã¦ã Öõ:

‰ãŠ½ã ÔãâŒ¾ãã ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ¹ãª ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã 
ºãõŸ‡ãŠãò ‡ãŠãè  

ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã 29.09.2016 11/11

2 Ñããè ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã ÔãªÔ¾ã 17.02.2017 11/11

3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ÔãªÔ¾ã 09.10.2017 10/11

4 Ñããè ãä¶ã½ãÃÊã Þãâª ÔãªÔ¾ã 13.03.2014 11/11

5 Ñããè Ôãâ•ã¾ã ÁâØã›ã ÔãªÔ¾ã 08.12.2017 07.06.2018

11/11*25.06.2018 24.12.2018

04.01.2019 03.07.2019

6 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã ÔãªÔ¾ã 08.12.2017 07.06.2018 01/02

7 Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã ÔãªÔ¾ã 25.06.2018 15.11.2018 03/04

* Ñããè Ôãâ•ã¾ã ÁâØã›ã ¶ãñ 25.06.2018, 21.07.2018 Ìã 15.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

3.2 	 ºããñ¡Ã ‡ãŠãè ¨ãÉ¥ã ‚ã¶ãì½ããñª¶ã Ôããä½ããä¦ã

¨ãÉ¥ã ‚ã¶ãì½ããñª¶ã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã 25.02.2012 ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ́ ãÀã ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠãò (¹ãÆºãâ£ã¶ã Ìã ãäÌããäÌã£ã ¹ãÆãÌã£ãã¶ããò) ¾ããñ•ã¶ãã 1970 ½ãò ãäª¶ããâ‡ãŠ- 05.12.2011 ‡ãñŠ ‚ããä£ãÔãîÞã¶ãã Ôãâ. †Ôã.0.2736(ƒÃ) 
´ãÀã Öì† ÔãâÍããñ£ã¶ããò ‡ãñŠ ‚ã¶ãìÂ¹ã Öì‚ãã Öõý Ôããä½ããä¦ã ‡ãŠãñ ‰ãñŠãä¡› ¹ãÆÔ¦ããÌããò ‡ãŠãñ ½ãâ•ãîÀãè ªñ¶ãñ ‚ããõÀ ¨ãÉ¥ã Ôã½ã¢ããõ¦ãã / ‚ã¹ããäÊããäŒã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããäÍãÓ› ãäÌã§ããè¾ã Íããä§ãŠ¾ããò ¹ãÆã¹¦ã Öõý

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 15 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

‰ãŠ½ã. 
ÔãâŒ¾ãã 

ãä¶ãªñÍã/ÔãªÔ¾ã ‡ãŠã ¶ãã½ã ¹ãª ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã 29.09.2016 15/15
2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã ÔãªÔ¾ã 17.02.2017 15/15
3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ÔãªÔ¾ã 09.10.2017 13/15
4 ½ãÖã ¹ãÆºãâ£ã‡ãŠ , Êãã•ãÃ ‡ãŠãù¹ããóÀñ› ãäÌã¼ããØã Ìã ãä½ã¡ ‡ãŠãù¹ããóÀñ› ãäÌã¼ããØã ÔãªÔ¾ã 25.02.2012 15/15
5 ½ãÖã ¹ãÆºãâ£ã‡ãŠ , †½ã†Ôã†½ãƒÃ ãäÌã¼ããØã ÔãªÔ¾ã 25.02.2012 07/07

6 ½ãÖã ¹ãÆºãâ£ã‡ãŠ , ¦ãìÊã¶ã ¹ã¨ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã (Ôããè†¹ãŠ‚ããñ) ÔãªÔ¾ã 25.02.2012 15/15
7 ½ãÖã ¹ãÆºãâ£ã‡ãŠ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ÔãªÔ¾ã 25.02.2012 15/15
8 ½ãÖã ¹ãÆºãâ£ã‡ãŠ , ¨ãÉ¥ã ãä¶ãØãÀã¶ããè ÔãªÔ¾ã 11/11
9 ½ãÖã ¹ãÆºãâ£ã‡ãŠ †‚ããÀ ‚ããƒ¡ãè ÔãªÔ¾ã 06/07
10 ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‚ãâ¦ãÀãÃÓ›Èãè¾ã ÔãªÔ¾ã 15/15
11 ½ãÖã ¹ãÆºãâ£ã‡ãŠ ¡ãèºããè¡ãè ÔãªÔ¾ã 07/07
12 „¹ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ ŒãìªÀã ºãöãä‡ãâŠØã ÔãªÔ¾ã 08/09
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3.1 	 MANAGEMENT COMMITTEE OF THE BOARD 

MCB is constituted as per the provisions of the Nationalized Banks 

(Management and Miscellaneous Provisions) Scheme, 1970. The 

functions and duties of the MCB are as under:

	 a.	 Sanctioning of credit proposals (funded and non funded) 

as per quantum fixed by the Board 

	 b.	 Loan and Interest Compromise / Write off proposals – as 

per quantum fixed by the Board.

	 c.	 Proposals for approval of capital and revenue expenditure

	 d.	 Proposals relating to acquisition and hiring of premises, 

including deviation from norms for acquisition and hiring 

of premises.

	 e.	 Filing of suits / appeals, defending them etc.

	 f.	 Investments in Government and other approved 

securities, shares and debentures of companies, including 

underwriting.

	 g.	 Donations

	 h.	 Any other matter referred to the Management Committee 

by the Board. 

Items (a) to (g) will be in respect of proposals beyond the discretionary 
powers of MD & CEO/ powers of Credit Approval Committee, as may 
be applicable. 

The Chairman of the Committee is the MD & CEO of the Bank. The 
Committee met 11 times during the year. All the meetings were 
conducted with proper quorum and without any adjournments. 

The Members who held office during the period from 01.04.2018 to 31.03.2019 and the details of number of meetings attended during their tenure 
by each Committee member are as under:

Sl. No. Name of Director Position Tenure of membership Number of 
Meetings 

Attended / Held
From To

1 Shri R Subramaniakumar Chairman of the Committee 29.09.2016 11/11

2 Shri K Swaminathan Member 17.02.2017 11/11

3 Shri Ajay Kumar Srivastava Member 09.10.2017 10/11

4 Shri Nirmal Chand Member 13.03.2014 11/11

5 Shri Sanjay Rungta Member 08.12.2017 07.06.2018

11/11*25.06.2018 24.12.2018

04.01.2019 03.07.2019

6 Shri Navin Prakash Sinha Member 08.12.2017 07.06.2018 01/02

7 Shri Sivaraman Anant Narayan Member 25.06.2018 15.11.2018 03/04

*Shri Sanjay Rungta attended the meeting through video conferencing on 25.06.2018, 21.07.2018 & 15.10.2018. 

3.2 	C REDIT APPROVAL COMMITTEE OF THE BOARD 

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the amendment of the 
Nationalised Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.O.2736(E) dated December 5, 2011. The 
Committee is empowered with specific financial powers for sanctioning of credit proposals and for settlement for Loan compromise / write off.

The Chairman of the Committee is the MD & CEO of the Bank. The Committee met 15 times during the period from 01.04.2018 to 31.03.2019. 
Number of Meetings attended by each Committee Member during the period:

Sl. 
No

Name of Director/Member Position Tenure of membership Number of Meetings
Attended / HeldFrom To

1 Shri R Subramaniakumar Chairman of the Committee 29.09.2016 15/15

2 Shri K Swaminathan Member 17.02.2017 15/15

3 Shri Ajay Kumar Srivastava Member 09.10.2017 13/15

4 General Manager Large Corporate Dept & Mid 
Corporate Dept

Member 25.02.2012 15/15

5 General Manager MSME Dept Member 25.02.2012 07/07

6 General Manager Balance Sheet Management 
Dept (CFO)

Member 25.02.2012 15/15

7 General Manager Risk Management Department Member 25.02.2012 15/15

8 General Manager Credit Monitoring Member 11/11

9 General Manager ARID Member 06/07

10 General Manager International Member 15/15

11 General Manager Digital Banking Dept Member 07/07

12 Deputy General Manager Retail Banking Member 08/09
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3.3 	 ºããñ¡Ã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã

ºããñ¡Ã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã (†.Ôããè.ºããè) ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ /¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‚ã¶ãìªñÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¯ãÀã ØããäŸ¦ã ‡ãŠãè Øã¾ããè Öõ ‚ããõÀ Ìã¦ãÃ½ãã¶ã ½ãò Ôããä½ããä¦ã ½ãò ¹ããâÞã ÔãªÔ¾ã 
Öö- ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã Ìã ÊãñŒãã¹ãÀãèàãã ‡ãñŠ ¹ãÆ¼ããÀãè ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ, 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ãä¶ãªñÍã‡ãŠ Ìã †‡ãŠ ØãõÀ ‚ãããä£ã‡ãŠããäÀ‡ãŠ Ìã †‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠý ¼ããÀ¦ããè¾ã 
ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ãäª¶ããâ‡ãŠ 24 ãäÔã¦ãâºãÀ 2015 ‡ãñŠ ¹ã¨ã ‡ãñŠ ́ ãÀã ¾ãÖ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ‚ããâ¦ããäÀ‡ãŠ 
ãä¶ãÀãèàã¥ã Ìã ÊãñŒãã¹ãÀãèàãã ‡ãñŠ ¹ãÆ¼ããÀãè ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ †Ôããèºããè ‡ãñŠ ÔãªÔ¾ã ÖãòØãñ •ãºããä‡ãŠ ‚ã¶¾ã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ºãõŸ‡ãŠ ½ãò ‚ãã½ãâãä¨ã¦ããè ÖãòØãòý

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ‚ã¹ã¶ãñ ãäª¶ããâ‡ãŠ 10.06.2014 ‡ãñŠ ¹ã¨ã ´ãÀã ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè 
ãä¶ã¾ãìãä§ãŠ ºãöãä‡ãâŠØã ‡ãâŠ¹ããä¶ã¾ããò ( „¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã Ìã ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ‡ãŠãè £ããÀã 9(3) 
(•ããè) Ìã (†Þã) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠãè Øã¾ããè Öõ , •ããñ ãä¶ãªñÍã‡ãŠ ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ½ãò Íãããä½ãÊã Öö „¶Öò ÊãñŒãã 
¹ãÀãèàãã Ôããä½ããä¦ã ½ãò Íãããä½ãÊã ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øããý ºãö‡ãŠ ´ãÀã ƒÔã‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõý

†Ôããèºããè ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã ‡ãŠã¾ãÃ ‚ããõÀ ‡ãŠ¦ãÃÌ¾ã ãä¶ã½¶ã Â¹ã Ôãñ Ìããä¥ãÃ¦ã Öö:-
•	 ºãö‡ãŠ ½ãò ‡ãìŠÊã ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ãÃ ‡ãñŠ ÔãâÞããÊã¶ã ‡ãñŠ Ôãã©ã Ôãã©ã ãäªÍãã ¹ãÆªã¶ã ‡ãŠÀ¶ããý ‡ãìŠÊã 

ÊãñŒãã¹ãÀãèàãã ‡ãŠã¾ãÃ ºãö‡ãŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ãá ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ‚ããõÀ ãä¶ãÀãèàã¥ã ‡ãñŠ ¹ãÆºãâ£ã¶ã, 
¹ããäÀÞããÊã¶ã ‚ããõÀ Øãì¥ãÌã§ãã ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ºãö‡ãŠ ‡ãñŠ Ìãõ£ãããä¶ã‡ãŠ / ºããÖÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ 
Ôãã©ã ‚ã¶ãìÌã¦ãÃ¶ã ‚ããõÀ ‚ããÀºããè‚ããƒÃ ‡ãñŠ ãä¶ãÀãèàã¥ã Íãããä½ãÊã Ööý

•	 ºãö‡ãŠ ‡ãñŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã Ìã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Ôã½ããèàãã - ‚ã¶ãìÌã¦ãÃ¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ¥ããÊããè, 
„Ôã‡ãŠãè Øãì¥ãÌã§ãã Ìã ¹ãÆ¼ããÌãÍããèÊã¦ãã ¦ã©ãã Ôãã©ã Öãè ãäÌããäÍãÓ› Ìã ‚ããä¦ã ÌãðÖª ÍããŒãã ‚ããõÀ ‚ãÔãâ¦ãìÓ› 
Àñãä›âØã ¹ãÆã¹¦ã Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãè ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã

•	 ‡ãŠã¾ããÃ¦½ã‡ãŠ àãñ¨ã ‡ãñŠ Ôã¼ããè ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠããäÀ¾ããò Ôãñ‚ã£ãÃ ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆã¹¦ã ‡ãŠÀ 
„Ôã‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã

•	 Ìãõ£ãããä¶ã‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠãè ãäÀ¹ããñ›Ã ‚ããõÀ ÊããâØã ¹ãŠãù½ãÃ ‚ããùãä¡› ãäÀ¹ããñ›Ã (†Êã†¹ãŠ†‚ããÀ) 
½ãò „Ÿã† Øã† Ôã¼ããè ½ãìãò ‡ãŠãè Ôã½ããèàãã ‚ããõÀ ‚ã¶ãìÌã¦ãÃ¶ã ‚ããõÀ ÌãããäÓãÃ‡ãŠ / ¨ãõ½ãããäÔã‡ãŠ ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ããò ‚ããõÀ ãäÀ¹ããñ›ãô ‡ãŠãñ ‚ãâãä¦ã½ã Â¹ã ªñ¶ãñ Ôãñ ¹ãÖÊãñ ºããÖÀãè ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ôãñ ºãã¦ã 
‡ãŠÀ¶ãã

•	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›Ã ½ãò „Ÿã† Øã¾ãñ ½ãìªáªãò/½ãã½ãÊããò ‡ãŠãè Ôã½ããèàãã Ìã 
‚ã¶ãìÌã¦ãÃ¶ã ‡ãŠÀ¶ãã

¾ãÖ Ôã½ããèãä¦ã ½ãìŒ¾ã Â¹ã Ôãñ ãä¶ã½¶ã ‡ãŠã ‚ã¶ãìÌã¦ãÃ¶ã ‡ãŠÀ¦ããè Öõ : 
•	 ‚ãâ¦ãÀ ºãö‡ãŠ Ôã½ãã¾ããñ•ã¶ã Œãã¦ãã
• 	 ‚ãâ¦ãÀ ºãö‡ãŠ Œãã¦ããò Ìã ¶ããñÔ›Èãñ Œãã¦ããò ½ãò ‚ãÔãâØã¦ã ¹ãÆãäÌããäÓ›¾ããú •ããñ Êãâºãò Ôã½ã¾ã Ôãñ ºã‡ãŠã¾ãã Öãñ
• 	 ãäÌããä¼ã¸ã ÍããŒãã‚ããò ½ãò ºããäÖ¾ããò ‡ãñŠ ãä½ãÊãã¶ã ½ãò ºã‡ãŠã¾ãã ÀããäÍã
• 	 £ããñŒãã£ãü¡ãè Ìã Öãù„Ôã ‡ãŠãèãä¹ãâØã ‡ãñŠ ‚ã¶¾ã ¹ãÆ½ãìŒã àãñ¨ã

‚ããÀºããè‚ããƒÃ ´ãÀã •ããÀãè ¼ããÀ¦ããè¾ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãŠãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ½ãò ÔãîÞããèºã® ‡ãŠãù¹ããóÀñ› 
ØãÌã¶ãôÔã ãäªÍãããä¶ãªóÍããò ¹ãÀ Ôãñºããè ‡ãŠ½ãñ›ãè ‡ãñŠ Ôãâª¼ãÃ ½ãò †Ôããèºããè ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã ‚ããä¦ããäÀ§ãŠ ¼ãîãä½ã‡ãŠã 
‡ãŠã¾ãÃ / Íããä§ãŠ¾ããâ Ôããö¹ããè ØãƒÃ Öö :

•	 Ôãâª¼ãÃ ‡ãŠãè Íã¦ããô ‡ãñŠ ¦ãÖ¦ã ãä‡ãŠÔããè ¼ããè Øããä¦ããäÌããä£ã ‡ãŠãè •ããâÞã ‡ãŠÀ¶ãã

•	 ãä‡ãŠÔããè ¼ããè ‡ãŠ½ãÃÞããÀãè Ôãñ ÔãîÞã¶ãã†â ¹ãÆã¹¦ã ‡ãŠÀ¶ãã

•	 ºããÛã ‡ãŠã¶ãî¶ããè ¾ãã ‚ã¶¾ã ¹ãÆãñ¹ãñŠÍã¶ãÊã ÔãÊããÖ ¹ãÆã¹¦ã ‡ãŠÀ¶ãã

•	 ¹ãÆãÔãâãäØã‡ãŠ ãäÌãÍãñÓã—ã¦ãã ‡ãñŠ Ôãã©ã ºããÖÀãè ÊããñØããò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠãñ ÔãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, 
¾ããäª ¾ãÖ ‚ããÌãÍ¾ã‡ãŠ ½ãã¶ãã •ãã¦ãã Öõ

ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãè ¼ãîãä½ã‡ãŠã ½ãò ½ããõ•ãîªã ¼ãîãä½ã‡ãŠã‚ããò ‡ãñŠ ‚ãÊããÌãã ãä¶ã½¶ã ¼ãîãä½ã‡ãŠã†â ¼ããè Íãããä½ãÊã 
Öö :

•	 ‡ãâŠ¹ã¶ããè ‡ãŠãè ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã ¹ãÆãä‰ãŠ¾ãã ‡ãŠãñ ªñŒã¶ãã ‚ããõÀ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ÔãÖãè, ¹ã¾ããÃ¹¦ã 
‚ããõÀ ãäÌãÍÌãÔã¶ããè¾ã Öö ƒÔãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ãäÌã§ããè¾ã •ãã¶ã‡ãŠãÀãè ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

•	 ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‚ããõÀ ¹ãÆ©ãã‚ããò, ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‚ããõÀ ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ããò Ôãñ Ôãâºãâãä£ã¦ã ‚ã¶¾ã ‡ãŠã¶ãî¶ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¹ãÀ ãäÌãÍãñÓã •ããñÀ ªñ¶ãñ ‡ãñŠ Ôãã©ã 
¹ãÆºãâ£ã¶ã ‡ãñŠ Ôãã©ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã

•	 ¹ãÆºãâ£ã¶ã, ºããÖÀãè ‚ããõÀ ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò, ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ‡ãŠãè 
¹ã¾ããÃ¹¦ã¦ãã ‡ãñŠ Ôãã©ã Ôã½ããèàãã

•	 „¶ã ½ãã½ãÊããò ½ãò ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ãä‡ãŠÔããè ¼ããè ‚ããâ¦ããäÀ‡ãŠ •ããâÞã ‡ãñŠ ãä¶ãÓ‡ãŠÓããô 
‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã •ãÖãâ ÔãâãäªØ£ã £ããñŒãã£ãü¡ãè ¾ãã ‚ããä¶ã¾ããä½ã¦ã¦ãã ¾ãã ¼ããõãä¦ã‡ãŠ ¹ãÆ‡ãðŠãä¦ã ‡ãŠãè 
‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ‡ãŠãè ãäÌã¹ãŠÊã¦ãã Öõ ‚ããõÀ ½ãã½ãÊãñ ‡ãŠãñ ºããñ¡Ã ‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¶ãã

•	 ‚ããùãä¡› ‡ãñŠ ¹ãÆ‡ãðŠãä¦ã ‚ããõÀ ªã¾ãÀñ ‡ãñŠ Ôãã©ã-Ôãã©ã £¾ãã¶ã ªñ¶ãñ ¾ããñØ¾ã ãä‡ãŠÔããè ¼ããè àãñ¨ã ‡ãŠã ¹ã¦ãã 
ÊãØãã¶ãñ ‡ãñŠ ãäÊã† ÊãñŒãã¹ãÀãèàãã ÞãÞããÃ ‡ãñŠ ºããª ÊãñŒãã ¹ãÀãèàãã ÍãìÂ ‡ãŠÀ¶ãñ Ôãñ ¹ãîÌãÃ ºããÖÀãè ÊãñŒãã 
¹ãÀãèàã‡ãŠãò ‡ãñŠ Ôãã©ã ÞãÞããÃ ‡ãŠÀ¶ãã

•	 ‡ãâŠ¹ã¶ããè ‡ãŠãè ãäÌã§ããè¾ã Ìã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã¾ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã

ãäÌã§ã ½ãâ̈ ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãì¢ããÌããò ‡ãñŠ ½ãì¦ãããäºã‡ãŠ, ºããñ¡Ã ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ´ãÀã 
‚ã¶ãì½ããñãäª¦ã ãäÌããäÍãÓ› †‡ã‹Ôã¹ããñ•ãÀ Ô¦ãÀ ¹ãÀ Œãã¦ããò ‡ãŠãè ãä¶ã½¶ããäÊããäŒã¦ã Ôã½ããèàãã‚ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ºããñ¡Ã ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠã ªã¾ãÀã ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ãã:

‡ãŠ.	 Ôãâ¼ãããäÌã¦ã †¶ã¹ããè† / ¦ã¶ããÌã ‡ãñŠ ½ãã½ãÊããò ,•ãºã ‚ããÌãÍ¾ã‡ãŠ Öãñý

Œã.	 „ÞÞã ½ãîÊ¾ã ¨ãÉ¥ã •ããñ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ãäª† Øã† Öö •ããñ ¼ããÀ ½ãì§ãŠ ¶ãÖãé Öõ

Øã.	 †‡ãŠ ºããÀØããè ãä¶ã¹ã›ã¶ã ‡ãñŠ ½ãã½ãÊãñ ãä•ãÔã½ãò „ÞÞã ½ãîÊ¾ã ¨ãÉ¥ã Íãããä½ãÊã Öö

Üã.	 „ÞÞã ½ãîÊ¾ã Œãã¦ãñ - Œãã¦ãñ ‡ãñŠ ¹ãÆãä¦ã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ÔãìÀàãã / Ôãâ¹ãããäÍÌãÃ‡ãŠ (ªãñ¶ããò ½ãî¦ãÃ ‚ããõÀ 
ãäÌãÍãñÓã Â¹ã Ôãñ ‚ã½ãî¦ãÃ) ‡ãñŠ ½ãîÊ¾ã ‚ããõÀ Øãì¥ãÌã§ãã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã / ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ããý

ÌãÓãÃ 2018 -19 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãìŠÊã 13 ºããÀ 17.04.2018, 29.05.2018, 19.07.2018, 
26.07.2018, 27.07.2018, 27.09.2018, 25.10.2018, 26.10.2018, 09.11.2018, 
24.01.2019, 25.01.2019, 08.03.2019 Ìã 27.03.2019 ‡ãŠãñ ãä½ãÊããèý

Ôã¼ããè ºãõŸ‡ãòŠ Ôã½ãìãäÞã¦ã ‡ãŠãñÀ½ã Ìã ãäºã¶ãã ãä‡ãŠÔããè Ô©ãØã¶ã ‡ãñŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè Øã¾ããèý

ãäª¶ããâ‡ãŠ 01.04.2018 Ôãñ 31.03.2019 ¦ã‡ãŠ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãñŠ º¾ããõÀñ ‚ããõÀ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ã ´ãÀã „Ôã‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè ÔãâŒ¾ãã ãä¶ã½¶ããäÊããäŒã¦ã Öõ:

‰ãŠ½ã Ôãâ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ¹ãª ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‡ãñŠ ÀÜãì Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã 28.08.2016 13/13*
2 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ÔãªÔ¾ã # 09.10.2017 12/13
3 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî ÔãªÔ¾ã 22.07.2016 09/13**
4 Ñããè ãä¶ã½ãÃÊã Þãâª ÔãªÔ¾ã 13.03.2014 08/13***
5 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔãâÖã ÔãªÔ¾ã 28.08.2018 01/08##

# 01.11.2015 Ôãñ ãä¶ãÀãèàã¥ã Ìã ÊãñŒãã¹ãÀãèàãã ‡ãñŠ ¹ãÆ¼ããÀãè ‡ãŠã.ãä¶ã. †.Ôããè.ºããè ‡ãñŠ ÔãªÔ¾ã Öö ‚ããõÀ ªîÔãÀñ ‡ãŠã.ãä¶ã. ¼ãã.ãäÀ.ºãö ´ãÀã ºã¦ãã† Øã† ‚ã¶ãìÔããÀ ‚ãã½ãâãä¨ã¦ããè Ööý ¦ãª¶ãìÔããÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ñããè 
‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã †Ôããèºããè ‡ãñŠ Ô©ãã¾ããè ‚ãã½ãâãä¨ã¦ããè Öö ý
*Ñããè ‡ãñŠ ÀÜãì ¶ãñ 19.07.2018, 25.10.2018, 26.10.2018, 09.11.2018 Ìã 08.03.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
**Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî ¶ãñ 19.07.2018, 09.11.2018 Ìã 08.03.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
*** Ñããè ãä¶ã½ãÃÊã Þãâª ¶ãñ 19.07.2018 Ìã 08.03.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
## Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã ¶ãñ 09.11.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
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3.3 	 AUDIT COMMITTEE OF THE BOARD 

The Audit Committee of the Board (ACB) has been constituted by the 
Board of Directors as per instructions of the Reserve Bank of India/GOI 
and presently consists of five members comprising of the Executive 
Director (in charge of Internal Inspection and Audit), Government 
Director, RBI Director, one non-official director and one share holder 
director. RBI vide its letter dated September 24, 2015 advised that the 
ED in charge of Internal Inspection and Audit should be the member of 
the ACB whereas other EDs can be invitees to the meeting. 

Government of India has advised vide their letter dated 10.06.2014 
that Directors appointed under Section 9 (3) (g) and (h) of the Banking 
Companies (Acquisition and Transfer of Undertakings) Act 1970, who 
are on the Management Committee shall not be on the Audit Committee 
in any capacity. The Bank is complying with the same.

The delegated functions and duties of the ACB are as under:

ð	 To provide direction as also oversee the operation of the total 
audit function in the Bank. Total audit function will imply the 
organization, operationalization and quality control of the internal 
audit and inspection within the Bank and follow up on the 
statutory / external audit of the Bank and inspections of RBI.

ð	 To review the internal inspection / audit function in the Bank – 
the system, its quality and effectiveness in terms of follow-up 
and also the inspection reports of specialized and extra large 
branches and all branches with unsatisfactory ratings

ð	 To obtain and review half – yearly reports from the Compliance 
Officers of the functional areas

ð	 To review and follow up on the report of the statutory audit and 
all the issues raised in the Long Form Audit Report (LFAR) and 
interact with the external auditors before the finalization of the 
annual / quarterly financial statements and reports.

ð	 To review and follow up all the issues / concerns raised in the 
Inspection reports of RBI.

This Committee specially focuses on the follow-up of:

ð	 Inter – Branch Adjustment Accounts

ð	 Unreconciled long outstanding entries in Inter – Bank 			
Accounts and Nostro Accounts

ð	 Arrears in balancing of books at various branches 

ð	 Frauds and all other major areas of house–keeping,

The following additional role functions/powers have been entrusted to 
ACB in terms of SEBI Committee on Corporate Governance guidelines 
issued by RBI to Indian Commercial Banks listed on stock exchanges:

•	 To investigate any activity within its terms of reference. 

•	 To seek information from any employee.

•	 To obtain outside legal or other professional advice.

•	 To secure attendance of outsiders with relevant expertise, if it 
considers necessary.

The role of the Audit Committee shall also include the following in 
addition to the existing role function:

•	 Overseeing of the Bank’s financial reporting process and the 
disclosure of its financial information to ensure that the financial 
statements are correct, sufficient and credible.

•	 Reviewing with the Management the financial statements 
with special emphasis on accounting policies and practices, 
compliance of accounting standards and other legal requirements 
concerning the financial statements. 

•	 Reviewing with the Management, external and internal auditors, 
the adequacy of internal control systems.

•	 Reviewing the findings of any internal investigations by the 
internal auditors into matters where there is suspected fraud or 
irregularity or a failure of internal control systems of a material 
nature and reporting the matter to the Board.

•	 Discussing with external auditors before the commencement of 
audit the nature and scope of audit as well as having post audit 
discussion to ascertain any area of concern.

•	 Reviewing the Bank’s Financial and Risk Management Policies.

In line with the suggestions of the Ministry of Finance, Government of 
India, the scope of the Audit Committee of the Board was broadened to 
include the following reviews of accounts at specific exposure levels as 
approved by the Audit Committee of the Board:

A)	 Potential NPA / stress cases as and when required.

B)	 High value loans which have been granted against a security 
which is not free from encumbrances 

C)	 Cases of One time settlement involving high value loans

D)	 High value accounts - to evaluate / re-evaluate the value and 
quality of security / collateral (both tangible and especially 
intangible) provided against the account.

The Committee met 13 times during the year 2018-19 on 17.04.2018, 
29.05.2018, 19.07.2018, 26.07.2018, 27.07.2018, 27.09.2018, 
25.10.2018, 26.10.2018, 09.11.2018, 24.01.2019, 25.01.2019, 
08.03.2019 and 27.03.2019.

All the meetings were conducted with proper quorum and without any 
adjournment.

The members who held office during the period 01.04.2018 to 31.03.2019 and the particulars of the number of meetings attended by them during 
the year are as under:

Sl. No. Name of Director Position Tenure of membership Number of Meetings 
Attended/heldFrom To

1 Shri K Raghu Chairman of the Committee 28.08.2016 13/13*

2 Shri Ajay Kumar Srivastava Member # 09.10.2017 12/13

3 Smt Annie George Mathew Member 22.07.2016 09/13**

4 Shri Nirmal Chand Member 13.03.2014 08/13***

5 Shri Navin Prakash Sinha Member 28.08.2018 01/08##

# with effect from 01.11.2015 ED in charge of Inspection and Audit is a member of ACB and the other ED is an invitee as advised by RBI. 
Accordingly Executive Director Shri K Swaminathan is permanent invitee of ACB.

*Shri K Raghu attended the meeting through video conferencing on 19.07.2018, 25.10.2018, 26.10.2018, 09.11.2018 and 08.03.2019.

**Smt Annie George Mathew attended the meeting through video conferencing on 19.07.2018, 09.11.2018 and 08.03.2019.

*** Shri Nirmal Chand attended the meeting through video conferencing on 19.07.2018 and 08.03.2019.

## Shri Navin Prakash Sinha attended the meeting through video conferencing on 09.11.2018.
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3.4 	 ºããñ¡Ã ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 5 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

‰ãŠ½ã 
ÔãâŒ¾ãã

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 24.02.2017 05/05*

2 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 05/05

3 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 05/05

4 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 05/05

5 Ñããè Ôãâ•ã¾ã ÁâØã›ã 29.01.2018 05/05**

6 Ñããè ãäÌãÓ¥ãì‡ãìŠ½ããÀ ºãâÔãÊã 08.08.2016 07.08.2018 01/01

* Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ 28.08.2018 Ìã 25.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

* *Ñããè Ôãâ•ã¾ã ÁâØã›ã ¶ãñ 25.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

3.5 	 ºãü¡ñ ½ãîÊ¾ã ‡ãŠãè £ããñŒãã£ãü¡ãè Öñ¦ãì Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 5 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã

‰ãŠ½ã 
ÔãâŒ¾ãã 

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 16.02.2017 05/05*

2 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 05/05

3 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 05/05

4 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî  22.07.2016 02/05

5 Ñããè ‡ãñŠ ÀÜãì 26.07.2016 05/05#

* Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ 29.08.2018 Ìã 27.11.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

# Ñããè ‡ãñŠ ÀÜãì ¶ãñ 29.08.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

3.6	  ØãÆãÖ‡ãŠ ÔãñÌãã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ‡ãŠÀ¦ãñ Ööý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 4 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ ºãõŸ‡ãŠãò 
‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã Ôãâ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 04/04

2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 04/04

3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 04/04

4 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 22.07.2016 03/04*

5 Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã 27.12.2017 15.11.2018** 03/03

6 Ñããè ‡ãñŠ ÀÜãì 28.03.2019 00/00

* Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî ¶ãñ 27.03.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

** Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã ¶ãñ 15.11.2018 ‡ãŠãñ ºããñ¡Ã Ôãñ ƒÔ¦ããè¹ãŠã ªñ ãäª¾ãã ý
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3.4	 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number 

of Meetings attended by each Member of the Committee during the year: 

Sl. No. Name of Director Tenure of membership Number of meetings 
Attended/held

From To

1 Shri T C A Ranganathan 24.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Shri Ajay Kumar Srivastava 09.10.2017 05/05

5 Shri Sanjay Rungta 29.01.2018 05/05**

6 Shri Vishnukumar Bansal 08.08.2016 07.08.2018 01/01

* Shri T C A Ranganathan attended the meeting through video conferencing on 28.08.2018 and 25.10.2018.

** Shri Sanjay Rungta attended the meeting through video conferencing on 25.10.2018.

3.5 	C OMMITTEE FOR MONITORING LARGE VALUE FRAUDS 

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number 
of meetings attended by each member of the Committee during the year:

Sl. No. Name of Director Tenure of membership Number of Meetings 
Attended/heldFrom To

1 Shri T C A Ranganathan 16.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Smt Annie George Mathew  22.07.2016 02/05

5 Shri K Raghu 26.07.2016 05/05#

*Shri T C A Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.

#Shri K Raghu attended the meeting through video conferencing on 29.08.2018.

3.6 	CUST OMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number 
of meetings attended by each member of the Committee during the year:

Sl. No. Name of Director Tenure of membership Number of Meetings 
Attended/held

From To

1 Shri R Subramaniakumar 29.09.2016 04/04

2 Shri K Swaminathan 17.02.2017 04/04

3 Shri Ajay Kumar Srivastava 09.10.2017 04/04

4 Smt Annie George Mathew 22.07.2016 03/04*

5 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 03/03

6 Shri K Raghu 28.03.2019 00/00

* Smt Annie George Mathew attended the meeting on 27.03.2019 through video conferencing.

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018 
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3.7 	 ‚ã¶ãìÍããÔããä¶ã‡ãŠ ½ãã½ãÊããò ‡ãŠãè Ôã½ããèàãã Öñ¦ãì Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 4 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã :

‰ãŠ½ã Ôãâ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀá 29.09.2016 04/04
2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã  17.02.2017 04/04
3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 04/04
4 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 22.07.2016 01/04
5 Ñããè ãä¶ã½ãÃÊã Þãâª 13.03.2014 03/04

3.8 	 ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã

¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ªñ¾ã ¹ãããäÀÑããä½ã‡ãŠ (‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã Ôãñ •ãì¡ñ ¹ãÆãñ¦ÔããÖ¶ã ‡ãŠãñ œãñü¡‡ãŠÀ) ‡ãñŠ ºããÀñ ½ãò ‡ãòŠ³ ÔãÀ‡ãŠãÀ ´ãÀã ãä¶ã¥ãÃ¾ã ãäÊã¾ãã •ãã¦ãã Öõý ‚ã¶¾ã ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãñŠ ãä¶ãªóÍããò ‡ãñŠ 
½ãì¦ãããäºã‡ãŠ ºãõŸ‡ãŠ ÍãìÊ‡ãŠ ‡ãñŠ ‚ãÊããÌãã ºãö‡ãŠ ´ãÀã ‡ãŠãñƒÃ ‚ã¶¾ã ¹ãããäÀÑããä½ã‡ãŠ ¶ãÖãé ãäª¾ãã •ãã¦ãã Öõý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäª¶ããâ‡ãŠ 18.01.2019 ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã †¹ãŠ. Ôãâ. 15/1/2011- ºããè‚ããñ. ‚ããƒ ½ãò ãäª¾ãñ Øã¾ãñ 
ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ºãõŸ‡ãŠ ÍãìÊ‡ãŠ •ããñ ãä‡ãŠ Â. 40,000/- Öõ, ‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‡ãŠãñƒÃ ‚ã¶¾ã ¹ãããäÀÑããä½ã‡ãŠ ¶ãÖãé ªñ¦ãã Öõý ºããñ¡Ã ºãõŸ‡ãŠ ‡ãŠãè ºãõŸ‡ãŠ ÍãìÊ‡ãŠ - Â.20000/- ¹ãÆãä¦ã 
ºãõŸ‡ãŠ ‚ããõÀ ºããñ¡Ã ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã Öñ¦ãì Â.10000/- ‚ããä¦ããäÀ§ãŠ ¹ãŠãèÔã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõ Ìã ºããñ¡Ã Ôããä½ããä¦ã ºãõŸ‡ãŠãò ‡ãñŠ ãäÊã† Â. 5000/- ‚ããä¦ããäÀ‡ã‹¾ã ¹ãŠãèÔã ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõý

ºãö‡ãŠ ‡ãñŠ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ÔãÀ‡ãŠãÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã ‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã †Ìãâ ‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠÀ¶ãñ Öñ¦ãì ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè 
„¹ã Ôããä½ããä¦ã- ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã „ãäÞã¦ã Ôã½ã¾ã ¹ãÀ ØããäŸ¦ã ‡ãŠãè •ãã†Øããèý Ôããä½ããä¦ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã †‡ãŠ ºããÀ ¼ããè ¶ãÖãé ãä½ãÊããèý

3.9 	 ¶ãã½ããâ‡ãŠ¶ã Ôããä½ããä¦ã

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ãäª¶ããâ‡ãŠ- 01.11.2007 ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããñ¡ãè Ôãâ. ºããèÔããè Ôãâ. 47/29.39.001/2007-08 , •ããñ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ã ‡ãñŠ ‚ã•ãÃ¶ã Ìã ‚ãâ¦ãÀ¥ã ) ‚ããä£ããä¶ã¾ã½ã 1970 ½ãò Öì† 
ÔãâÍããñ£ã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ Öõ ‚ããõÀ 16.10.2006 Ôãñ ÊããØãî Öõ, ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãŠÀ¦ãñ Ôã½ã¾ã ''¾ããñØ¾ã ¦ã©ãã „ãäÞã¦ã'' ÖõãäÔã¾ã¦ã ‚ãããäª ãä¶ã¥ãÃ¾ã Êãñ¶ãñ ‡ãñŠ ¦ãÀãè‡ãñŠ/ ¹ã®ãä¦ã, ¹ãÆããä£ã‡ãŠãÀ ‡ãñŠ ãä¶ã£ããÃÀ¥ã ‡ãñŠ ãäÊã† 
‚ããÌãÍ¾ã‡ãŠ ãäªÍãããä¶ãªóÍã û•ããÀãè ãä‡ãŠ¾ãã Öõý

¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¶ãñ ãä¶ãªñÍã ãäª¾ãã Öõ ãä‡ãŠ ''¾ããñØ¾ã ¦ã©ãã „ãäÞã¦ã'' ½ãã¶ãª¥¡ ‡ãŠãñ ‚ãºã Ôãñ Þãì¶ãñ Øã† ãä¶ãªñÍã‡ãŠãò (Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò) - Ìã¦ãÃ½ãã¶ã ¦ã©ãã ¼ããäÌãÓ¾ã ªãñ¶ããò ½ãò ¼ããè ÊããØãî ãä‡ãŠ¾ãã •ãã†ý ‚ã£¾ãàã 
Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãŠãè ‚ã£¾ãàã¦ãã ‡ãŠÀ¦ãñ Ööý

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã †‡ãŠ ºããÀ ¼ããè ¶ãÖãé ãä½ãÊããèý

‰ãŠ½ã 
ÔãâŒ¾ãã 

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã

Ôãñ ¦ã‡ãŠ

1 Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 16.02.2017

2 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 22.07.2016

3 Ñããè ‡ãñŠ ÀÜãì 26.07.2016

3.10 	 ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè À¥ã¶ããèãä¦ã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ‚ã£¾ãàã¦ãã Þãñ¾ãÀ½ãõ¶ã ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 4 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã 
ÔãâŒ¾ãã

ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã  „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã 16.02.2017 04/04*

2 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 04/04

3 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 04/04

4 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 04/04

5 Ñããè ‡ãñŠ ÀÜãì 26.07.2016 03/04#

6 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 29.01.2018 01/04

7 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 25.07.2018 01/03

* Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ 29.08.2018 Ìã 27.11.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

# Ñããè ‡ãñŠ ÀÜãì ¶ãñ 29.08.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
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3.7 	C OMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES 

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number 
of meetings attended by each member of the Committee during the year:

Sl. No. Name of Director Tenure of membership Number of Meetings 
Attended/held

From To

1 Shri R Subramaniakumar 29.09.2016 04/04

2 Shri K Swaminathan  17.02.2017 04/04

3 Shri Ajay Kumar Srivastava 09.10.2017 04/04

4 Smt Annie George Mathew 22.07.2016 01/04

5 Shri Nirmal Chand 13.03.2014 03/04

3.8 	 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government. The Bank does 

not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which is Rs.40,000/- per Board Meeting 

and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board Meeting and Rs.5,000 for chairing Board Committee 

meeting in terms of GOI Circular No.F.No.15/1/2011-BO.I dated 18.01.2019.

A Remuneration Committee, a Sub-Committee of the Board of Directors, would be constituted at an appropriate time for evaluating the performance 

in terms of government guidelines and to recommend payment of performance-linked incentives to the whole time directors of the Bank.

The Committee did not meet during the year 2018-2019.

3.9 	N OMINATION COMMITTEE 

RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001 / 2007-08 dated 01.11.2007, pursuant to the amendment in The Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1970 effective 16.10.2006, has issued necessary guidelines for determining the authority, manner/

procedure and criteria for deciding the ‘Fit and Proper’ status etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the elected directors (Shareholder directors) – both present and 

future. The Chairman presides over the meeting of the Committee.

The Committee did not meet during the year 2018-2019.

Sl. No. Name of Director Tenure of membership 

From To

1 Shri T C A Ranganathan 16.02.2017

2 Smt Annie George Mathew 22.07.2016

3 Shri K. Raghu 26.07.2016

3.10 	 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee had met 4 times during the period from 01.04.2018 to 31.03.2019. The 
number of meetings attended by each member of the Committee during the year:

Sl.No.  Name of Director Tenure of membership  Number of Meetings 
attended/held

From To

1 Shri TCA Ranganathan 16.02.2017 04/04*

2 Shri R Subramaniakumar 29.09.2016 04/04

3 Shri K Swaminathan 17.02.2017 04/04

4 Shri Ajay Kumar Srivastava 09.10.2017 04/04

5 Shri K Raghu 26.07.2016 03/04#

6 Shri Navin Prakash Sinha 29.01.2018 01/04

7 Smt Annie George Mathew 25.07.2018 01/03

* Shri TCA Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.

# Shri K Raghu attended the meeting through video conferencing on 29.08.2018.
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3.11 	 ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÀ ºããñ¡Ã Ô¦ãÀãè¾ã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 3 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã Ôãâ.  ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã  „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 03/03
2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 03/03
3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 03/03
4 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 22.07.2016 02/03*
5 ¡ãù ›ãè ›ãè Àã½ã ½ããñÖ¶ã 21.12.2011 02/03**
6 Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã 27.12.2017 15.11.2018*** 02/02

*Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî ¶ãñ 15.03.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

**¡ãù ›ãè ›ãè Àã½ã ½ããñÖ¶ã ¶ãñ 27.09.2018 Ìã 26.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

*** Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã ¶ãñ 15.11.2018 ‡ãŠãñ ºããñ¡Ã Ôãñ ƒÔ¦ããè¹ãŠã ªñ ãäª¾ãã ý

3.12 	 †¶ã ¹ããè † ÌãÔãîÊããè ‡ãŠãè ãä¶ãØãÀã¶ããè Öñ¦ãì ºããñ¡Ã Ô¦ãÀãè¾ã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 9 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ.Ôãâ. ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 09/09
2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 09/09
3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 09/09
4 Ñããè½ã¦ããè †ñ¶ããè •ãã•ãÃ ½ãõ©¾ãî 22.07.2016 04/09
5 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 08.12.2017 05/09*
6 Ñããè Ôãâ•ã¾ã ÂâØã›ã 28.08.2018 05/06**
7 ½ãÖã ¹ãÆºãâ£ã‡ãŠ (ÌãÔãîÊããè) 08.12.2012
8 ½ãÖã ¹ãÆºãâ£ã‡ãŠ (¨ãÉ¥ã ¹ãÆºããñ£ã¶ã) 08.12.2012
9 ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ¦ã½ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ 08.12.2012

* Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔãâÖã ¶ãñ 28.08.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

** Ñããè Ôãâ•ã¾ã ÂâØã›ã ¶ãñ 27.09.2018 Ìã 25.10.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

3.13	 ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîú•ããè ‡ãñŠ ãä¶ãØãÃ½ã Öñ¦ãì ãä¶ãªñÍã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 5 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã Ôãâ.  ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ 

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 05/05*

2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 04/05

3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 09.10.2017 05/05

4 Ñããè Ôãâ•ã¾ã ÁâØã›ã 08.12.2017 05/05**

5 Ñããè ‡ãñŠ ÀÜãì 26.07.2016 05/05***

6 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 08.12.2017 05/05****

* Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ ¶ãñ 12.11.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

** Ñããè Ôãâ•ã¾ã ÂâØã›ã ¶ãñ 03.10.2018, 12.11.2018, 29.12.2018 Ìã 04.02.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

*** Ñããè ‡ãñŠ ÀÜãì ¶ãñ 03.10.2018, 12.11.2018, 29.12.2018 Ìã 04.02.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

**** Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã ¶ãñ 03.10.2018, 12.11.2018, 29.12.2018 Ìã 04.02.2019 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý
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3.11 	STEE RING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee had met 3 times during the period from 01.04.2018 to 31.03.2019. 
Number of meetings attended by each member of the Committee during the year:

Sl. No.  Name of Director/Member Tenure of membership Number of Meetings 
attended/held

From To

1 Shri R Subramaniakumar 29.09.2016 03/03

2 Shri K Swaminathan 17.02.2017 03/03

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 02/03*

5 Dr T T Ram Mohan 21.12.2011 02/03**

6 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018*** 02/02

* Smt Annie George Mathew attended the meeting on 15.03.2019 through video conferencing.

** Dr T T Ram Mohan attended the meeting on 27.09.2018 and 26.10.2018 through video conferencing.

*** Shri Sivaraman Anant Narayan resigned w.e.f. 15.11.2018.

3.12 	 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA 

The MD & CEO presides over the meetings of the Committee. The Committee met nine times during the period from 01.04.2018 to 31.03.2019. 
Number of meetings attended by each member of the Committee during the year:

Sl. No.  Name of Director/Member Tenure of membership Number of Meetings 
attended /heldFrom To

1 Shri R Subramaniakumar 29.09.2016 09/09

2 Shri K Swaminathan 17.02.2017 09/09

3 Shri Ajay Kumar Srivastava 09.10.2017 09/09

4 Smt Annie George Mathew 22.07.2016 04/09

5 Shri Navin Prakash Sinha 08.12.2017 05/09*

6 Shri Sanjay Rungta 28.08.2018 05/06**

7 General Manager (Recovery) 08.12.2012

8 General Manager (Credit Monitoring) 08.12.2012

9 Senior-most General Manager of the Bank 08.12.2012

* Shri Navin Prakash Sinha attended the meeting through video conferencing on 28.08.2018.

** Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018 and 25.10.2018.

3.13 	 Committee of Directors for Issue of Equity Share Capital

The MD & CEO presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to 31.03.2019. Number 
of meetings attended by each member of the Committee during the year:

Sl. No.  Name of Director Tenure of membership  Number of Meetings 
attended/held From To

1 Shri R Subramaniakumar 29.09.2016 05/05*

2 Shri K Swaminathan 17.02.2017 04/05

3 Shri Ajay Kumar Srivastava 09.10.2017 05/05

4 Shri Sanjay Rungta 08.12.2017 05/05**

5 Shri K Raghu 26.07.2016 05/05***

6 Shri Navin Prakash Sinha 08.12.2017 05/05****

* Shri R Subramaniakumar attended the meeting through video conferencing on 12.11.2018.

** Shri Sanjay Rungta attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.

*** Shri K Raghu attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.

**** Shri Navin Prakash Sinha attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.
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3.14 	 ƒÀãª¦ã¶ã Þãî‡ãŠ‡ãŠ¦ããÃ‚ããò ‡ãŠãè Ôã½ããèàãã Ôããä½ããä¦ã

Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ´ãÀã ‡ãŠãè Øã¾ããèý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 2 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ 
ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã 
ÔãâŒ¾ãã

 ãä¶ãªñÍã‡ãŠ ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã  „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ãã Ôãñ ¦ã‡ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 29.09.2016 02/02

2 Ñããè Ôãâ•ã¾ã ÁâØã›ã 08.12.2017 02/02

3 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 29.01.2018 00/02

4 Ñããè †Ôã † ¶ããÀã¾ã¥ã 27.12.2017 15.11.2018** 01/01

5 Ñããè ‡ãñŠ ÀÜãì 27.07.2018 02/02*

*Ñããè ‡ãñŠ ÀÜãì ¶ãñ 27.08.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

** Ñããè †Ôã † ¶ããÀã¾ã¥ã ¶ãñ 15.11.2018 ‡ãŠãñ ºããñ¡Ã Ôãñ ƒÔ¦ããè¹ãŠã ªñ ãäª¾ãã ý

3.15.	 ãäÖ¦ã£ããÀ‡ãŠ Ôãâºãâ£ã Ôããä½ããä¦ã

Ñããè Ôãâ•ã¾ã ÁâØã›ã ƒÔã Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã Ööý 01.04.2018 Ôãñ 31.03.2019 ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã 4 ºããÀ ãä½ãÊããèý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôããä½ããä¦ã ‡ãñŠ ¹ãÆ¦¾ãñ‡ãŠ ÔãªÔ¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãããäØã¦ãã ÌããÊãñ ºãõŸ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã:

‰ãŠ½ã Ôãâ.  ãä¶ãªñÍã‡ãŠãò ‡ãŠã ¶ãã½ã ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã „¹ããäÔ©ã¦ã/ ‚ãã¾ããñãä•ã¦ã ºãõŸ‡ãŠãò ‡ãŠãè 
ÔãâŒ¾ããÔãñ ¦ã‡ãŠ 

1 Ñããè Ôãâ•ã¾ã ÁâØã›ã 29.01.2018 04/04*

2 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 17.02.2017 04/04

3 Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã 29.01.2018 15.11.2018** 02/02

4 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã 25.01.2019 00/00

*Ñããè Ôãâ•ã¾ã ÂâØã›ã ¶ãñ 27.09.2018 ‡ãŠãñ Ôãâ¹ã¸ã ºãõŸ‡ãŠ ½ãò Ìããèãä¡¾ããñ ‡ãŠãù¶¹ãÆòŠãäÔãâØã ‡ãñŠ û•ããäÀ† ¼ããØã ãäÊã¾ããý

** Ñããè ãäÍãÌãÀ½ã¶ã ‚ã¶ãâ¦ã ¶ããÀã¾ã¥ã ¶ãñ 15.11.2018 ‡ãŠãñ ºããñ¡Ã Ôãñ ƒÔ¦ããè¹ãŠã ªñ ãäª¾ãã ý

4.1. 	 ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè-

Ôãñºããè (†Êã.‚ããñ.¡ãè.‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã 6 ‡ãñŠ Ôãâºãâ£ã ½ãò Ôãñºããè, Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‚ãããäª ‡ãñŠ ãäÌããäÌã£ã 
¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã Öñ¦ãì Ôã½ããèàãã£ããè¶ã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ÔãìÑããè ªãè¹ãã ÞãñÊÊã½ã ‡ãâŠ¹ã¶ããè ÔããäÞãÌã 
Ìã ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè Ööý

4.2. Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ã:

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã, ÔãìÊã¢ããƒÃ ØãƒÃ Ìã Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã:

01.04.2018 ¦ã‡ãŠ Êãâãäºã¦ã 0

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã 56

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãìÊã¢ããƒÃ ØãƒÃ 56

31.03.2019 ¦ã‡ãŠ Êãâãäºã¦ã Íãî¶¾ã

Ôãñºããè (†Êã.‚ããñ.¡ãè.‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã 46 ‡ãñŠ Ôãâºãâ£ã ½ãò, Ö½ã¶ãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã 
Öõ ãä‡ãŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ªû•ãÃ ‡ãŠÀ¶ãñ Ìã „¶ã‡ãñŠ Ôã½ãã£ãã¶ã Öñ¦ãì †‡ãŠ ‚ãÊãØã ƒÃ½ãñÊã 
‚ããƒ¡ãè investorcomp@iobnet.co.in ‚ããºãâãä›¦ã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ ‡ãâŠ¹ã¶ããè ÔããäÞãÌã ÔãìÑããè 
ªãè¹ãã ÞãñÊÊã½ã ƒÔã Ôãâºãâ£ã ½ãò ‚ã¶ãì¹ããÊã¶ã ‚ããä£ã‡ãŠãÀãè Ööý Ö½ã¶ãñ ƒÔã ƒÃ½ãñÊã ‚ããƒ¡ãè Ìã ‚ã¶¾ã ¹ãÆ½ãìŒã 
º¾ããñÀãò ‡ãŠãñ ‚ã¹ã¶ãñ ÌãñºãÔããƒ› ¹ãÀ ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ¾ãã Öõý ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãŠàã, ãä•ãÔã‡ãñŠ ¹ãÆ½ãìŒã 
ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ Öö, •ããñ ãä‡ãŠ ¾ããñØ¾ã ‡ãâŠ¹ã¶ããè ÔããäÞãÌã ¼ããè Öö, ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ 
¼ããè ãä¶ã¹ã›ãÀã ‡ãŠÀ¦ãñ Ööý

5. Ôãã½ãã¶¾ã ãä¶ã‡ãŠã¾ã ºãõŸ‡ãŠ:

‡ãŠ) ‚ãâãä¦ã½ã ¦ããè¶ã Ôãã½ãã¶¾ã ãä¶ã‡ãŠã¾ã ºãõŸ‡ãŠãò ‡ãñŠ Ô©ãã¶ã Ìã Ôã½ã¾ã ãä¶ã½¶ããäÊããäŒã¦ã Öö:

‰ãŠ½ã 
ÔãâŒ¾ãã 

ºãõŸ‡ãŠ ‡ãŠãè 
¹ãÆ‡ãðŠãä¦ã

ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã, 
ãäª¶ã Ìã Ôã½ã¾ã

Ô©ãã¶ã

1 16Ìããé 
†•ããè†½ã

18.07.2016, 
Ôããñ½ãÌããÀ, ¹ãîÌããÃÙ¶ã 

10.00

Àã¶ããè Ôããè¦ãõ ÖãùÊã 603, ‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãõ- 
600006

2 17Ìããé 
†•ããè†½ã 

28.06.2017, ºãì£ãÌããÀ 
¹ãîÌããÃÙ¶ã 10.00

¶ããÀª Øã¥ã Ôã¼ãã 314, ›ãè›ãè‡ãñŠ Àãñ¡ , Þãñ¸ãõ 
600 018

3 18Ìããé 
†•ããè†½ã

11.07.2018, ºãì£ãÌããÀ 
¹ãîÌããÃÙ¶ã 10.00

Ô›ã¹ãŠ ‡ãŠãùÊãñ•ã , ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã 
ºãö‡ãŠ , 230/7† , •ãÌããÖÀÊããÊã ¶ãñÖÂ Àãñ¡, 
‚ã¸ãã ¶ãØãÀ , Þãñ¸ãõ 600 040

Œã) 16Ìããé, 17Ìããé Ìã 18Ìããé ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‚ã¶ãì½ããñª¶ãã©ãÃ ¾ããñØ¾ã¦ãã 
¹ãÆã¹¦ã ÔãâÔ©ããØã¦ã ¹ÊãñÔã½ãò› (‡ã‹¾ãî.‚ããƒ.¹ããè.), ÀãƒÃ›áÔã ƒÃÍ¾ãî, ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ ‚ããºãâ›¶ã ‚ããõÀ 
‚ã¶ãìÌã¦ãÃ¶ã ¹ããäºÊã‡ãŠ ‚ããù¹ãŠÀ ¾ãã ‚ããä£ã½ãã¶ããè Íãñ¾ãÀãò (ÔãâÞã¾ããè / ØãõÀ ÔãâÞã¾ããè) ‡ãñŠ û•ããäÀ† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò 
‡ãŠãñ •ããÀãè ‡ãŠÀ ¹ãîú•ããè •ãì›ã¶ãñ ‡ãñŠ ãäÊã† ãäÌãÍãñÓã Ôãâ‡ãŠÊ¹ã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† Øã†ý

Øã)	 ‡ãŠãñƒÃ ¡ã‡ãŠ ½ã¦ãªã¶ã ¶ãÖãé ©ãã ý
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3.14	 REVIEW COMMITTEE ON WILFUL DEFAULTERS

The MD & CEO presides over the meeting of the Committee. The Committee met 2 times during the period from 01.04.2018 to 31.03.2019. Number 
of meetings attended by each member of the Committee during the year:

Sl. No.  Name of Director Tenure of membership Number of Meetings 
attended/held

From To

1 Shri R Subramaniakumar 29.09.2016 02/02

2 Shri Sanjay Rungta 08.12.2017 02/02

3 Shri Navin Prakash Sinha 29.01.2018 00/02

4 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 01/01

5 Shri K Raghu 27.07.2018 02/02*

* Shri K Raghu attended the meeting through video conferencing on 27.08.2018

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018

3.15 	ST AKEHOLDERS RELATIONSHIP COMMITTEE

Shri Sanjay Rungta is the Chairman of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019. Number of 
meetings attended by each member of the Committee during the year:

Sl. No.  Name of Director Tenure of membership  Number of Meetings 
attended/held

 From To

1 Shri Sanjay Rungta 29.01.2018 04/04*

2 Shri K Swaminathan 17.02.2017 04/04

3 Shri Sivaraman Anant Narayan 29.01.2018 15.11.2018** 02/02

4 Shri Navin Prakash Sinha 25.01.2019 00/00

* Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018.

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018.

4.1 	C ompliance Officer:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa Chellam is the 

Company Secretary and the Compliance Officer during the period 

under review for the purpose of complying with the various provisions 

of SEBI, Stock Exchanges etc.

4.2	S hareholders Complaints

Number of complaints received, resolved and pending during the year:

Pending as on 01.04.2018 0

Received during the year 56

Redressed during the year 56

Pending as on 31.03.2019 Nil 

In terms of Regulation 46 of SEBI (LODR), we have advised the 

shareholders that an exclusive e-mail ID - investorcomp@iobnet.

co.in has been allotted and Ms. Deepa Chellam, Company Secretary 

is the Compliance Officer for the purpose of registering and redressal 

of complaints by investors. We have displayed this email ID and other 

relevant details prominently on our website. The Investor Relations Cell 

headed by the Company Secretary is handling the redressal of investor 

complaints. 

5. 	GENE RAL BODY MEETING: 

a. Location and time where last three Annual General Meetings were 
held: 

Sl. 
No.

Nature of 
Meeting

Date, Day and time 
of Meeting

Venue

1 16th AGM 18.07.2016, Monday, 
10.00 AM

Rani Seethai Hall, 603, Anna Salai, 
Chennai – 600 006

2 17th AGM 28.06.2017, 
Wednesday 
10.00 AM

Narada Gana Sabha 314, TTK 
Road, Chennai 600 018

3 18th AGM 11.07.2018, 
Wednesday 
10.00 AM

Staff College, Indian Overseas 
Bank, 230/7A Jawaharlal Nehru 
Road, Anna Nagar,  
Chennai 600 040

b. In the 16th, 17th & 18th AGMs, special resolutions were put through 
to obtain the shareholders approval to raise capital by way of issue of 
equity shares through Qualified Institutional Placement (QIP), Rights 
Issue, Preferential allotment or Follow-on Public Offer or preference 
shares (cumulative / non cumulative). 

c. There was no postal ballot exercise. 	
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Üã)	 Ô©ãã¶ã Ìã Ôã½ã¾ã •ãÖãú ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã Öì¾ããè:

‰ãŠ½ã Ôãâ. ºãõŸ‡ãŠ ‡ãŠã ¹ãÆ‡ãŠãÀ ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã, ãäª¶ã Ìã Ôã½ã¾ã Ô©ãã¶ã

01 ƒÃ•ããè†½ã 23.09.2015, ºãì£ãÌããÀ ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

02 ƒÃ•ããè†½ã 24.03.2016, ØãìÂÌããÀ ¹ãîÌããÃÙ¶ã 10:30 ºã•ãñ ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

03 ƒÃ•ããè†½ã 15.09.2016, ØãìÂÌããÀ ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ Àã¶ããè Ôããè¦ãõ ÖãùÊã 603, ‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãõ- 600006

04 ƒÃ•ããè†½ã 29.11.2017 ºãì£ãÌããÀ ¹ãîÌããÃÙ¶ã 10.30 ºã•ãñ * ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

05 ƒÃ•ããè†½ã 30.01.2018 ½ãâØãÊãÌããÀ ¹ãîÌããÃÙ¶ã 10.30 ºã•ãñ** ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

6. ƒÃ•ããè†½ã 28.03.2018 ºãì£ãÌããÀ ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

7. ƒÃ•ããè†½ã 02.11.2018 Íãì‰ãŠÌããÀ ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ Àã¶ããè Ôããè¦ãõ ÖãùÊã 603, ‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãõ- 600006

8. ƒÃ•ããè†½ã 28.03.2019 ØãìÂÌããÀ ¹ãîÌããÃÙ¶ã 10.00 ºã•ãñ ¶ããÀª Øã¥ã Ôã¼ãã 314 ›ãè›ãè‡ãñŠ Àãñ¡,Þãñ¸ãõ 600 018

„§ãŠ ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠãò ‡ãŠã ‚ãã¾ããñ•ã¶ã ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‚ããõÀ †Êã.‚ããƒ.Ôããè Ìã „Ôã‡ãŠãè ãäÌããä¼ã¸ã ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Íãñ¾ãÀ£ããÀ‡ãŠãò 
‡ãŠã ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã Øã¾ããý
*Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ Þãì¶ããÌã Öñ¦ãì ƒÃ•ããè†½ã ‡ãŠã ‚ãã¾ããñ•ã¶ã
** ÔãâãäÞã¦ã ¶ãì‡ãŠÔãã¶ããò ‡ãŠã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠã Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã Œãã¦ãñ ½ãò Ôãñ Ôãñ›‚ããù¹ãŠ ‡ãŠÀ¶ãñ Öñ¦ãì ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ƒÃ•ããè†½ã ‡ãŠã ‚ãã¾ããñ•ã¶ã

¡.) 	 ƒÃ-Ìããñãä›âØã:

Ôãñºããè (†Êã.‚ããñ.¡ãè.‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã 44 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò, û•ããÀãè‡ãŠ¦ããÃ ÌãããäÓãÃ‡ãŠ 
Ôãã½ãã¶¾ã ºãõŸ‡ãŠ / ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò ¹ãããäÀ¦ã Öãñ¶ãñ ÌããÊãñ Ôã¼ããè Íãñ¾ãÀ£ããÀ‡ãŠ Ôãâ‡ãŠÊ¹ããò 
‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¹ã¶ãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ƒÃ-Ìããñãä›âØã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãñ ÔãÖ½ã¦ã Öõý ¦ãª¶ãìÔããÀ 
ºãö‡ãŠ ƒÃ-Ìããñãä›âØã ÔãìãäÌã£ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõý

6. 	 Ôãâ¹ãÆñÓã¥ã ‡ãŠã ½ãã£¾ã½ã :

‡ãŠ. 	 ºãö‡ãŠ ‡ãñŠ ãä¦ã½ããÖãè ‚ãÊãñŒãã¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã 
ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ ƒÔãñ ãä¶ã¾ã¦ã Ôã½ã¾ã ‡ãñŠ ‚ã¶ªÀ „¶ã Ôã¼ããè Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãŠãñ 

¹ãÆÔ¦ãì¦ã ‡ãŠÀ ãäª¾ãã •ãã¦ãã Öõ •ãÖãâ ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ÔãîÞããèºã® Ööý ºãö‡ãŠ ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ã 

... ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè ‚ãâØãÆñ•ããè ªõãä¶ã‡ãŠ àãñ¨ããè¾ã ªõãä¶ã‡ãŠ (¦ããä½ãÊã) ãäÖâªãè ªõãä¶ã‡ãŠ ¹ãÆ‡ãŠãÍã¶ã ‡ãŠãè ãä¦ããä©ã
31.03.2018 ãäºã•ã¶ãñÔã Ô›ö¡¡Ã ª ãäÖâªî ãäºã•ã¶ãñÔã Ô›õ¡¡Ã 31.05.2018
30.06.2018 ãäºã•ã¶ãñÔã Ô›ö¡¡Ã ª ãäÖâªî ãäºã•ã¶ãñÔã Ô›õ¡¡Ã 28.07.2018
30.09.2018 ¹ãŠãƒ¶ãòãäÍã¾ãÊã †‡ã‹Ôã¹ãÆñÔã ª ãäÖâªî •ã¶ãÔã§ãã 27.10.2018
31.12.2018 ãäºã•ã¶ãñÔã Ô›ö¡¡Ã ª ãäÖâªî ãäºã•ã¶ãñÔã Ô›õ¡¡Ã 26.01.2019

ÖãäÀ¦ã ¹ãÖÊã ‡ãñŠ ¦ãÖ¦ã ƒÃ½ãñÊã ‡ãñŠ ´ãÀã „¶ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¼ãñ•ã¦ãã ÀÖã Öõ ãä•ã¶ã‡ãŠã ƒÃ 

½ãñÊã ¹ã¦ãã ºãö‡ãŠ ‡ãñŠ ¹ããÔã „¹ãÊãº£ã Öõ ¦ã©ãã ‚ã¶¾ã ‡ãŠãñ ¾ãÖ ãä•ã¶Öãò¶ãñ ‚ã¹ã¶ãñ ƒÃ½ãñÊã ‚ããƒ¡ãè 

ƒÔã‡ãñŠ ãäÊã† ¹ãâ•ããè‡ãðŠ¦ã ¶ãÖãé ‡ãŠãè Öõ „¶Öò ¹ããäÀ¥ãã½ã Öã¡Ã ¹ãÆãä¦ã ‡ãîŠãäÀ¾ãÀ / ¡ã‡ãŠ ‡ãñŠ ‡ãñŠ 

•ããäÀ† ¼ãñ•ãã •ãã¦ãã Öõ

Œã. 	 Ôãñºããè (ÔãîÞããèºã® ‡ãŠÀãÀ Ìã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†ú) ãäÌããä¶ã¾ã½ã 2015 (†Êã.‚ããñ.¡ãè.

‚ããÀ.) ‡ãñŠ ãäÌããä¶ã¾ã½ã 47 ‡ãñŠ ½ãì¦ãããäºã‡ãŠ ãä¦ã½ããÖãè ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã ÀãÓ›Èãè¾ã ªõãä¶ã‡ãŠ 

Ôã½ããÞããÀ ¹ã¨ã, àãñ¨ããè¾ã Ô©ãã¶ããè¾ã ªõãä¶ã‡ãŠ Ôã½ããÞããÀ ¹ã¨ã Ìã ãäÖâªãè ªõãä¶ã‡ãŠ Ôã½ããÞããÀ 

¹ã¨ã ½ãò ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ† •ãã¦ãñ Ööý ¹ãÆ‡ãŠãÍã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¦ããÀãèŒã Ìã ãäÌãÌãÀ¥ã 

ãä¶ã½¶ãã¶ãìÔããÀ Öö :

Øã.	 ãä¦ã½ããÖãè ¹ããäÀ¥ãã½ã /ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ã Ìã ãäÌãÍÊãñÓã‡ãŠãò ‡ãŠãñ ªãè ØãƒÃ ¹ãÆÔ¦ãìãä¦ã ¼ããè ºãö‡ãŠ ‡ãŠãè 
ÌãñºãÔããƒ› www.iob.in ¹ãÀ ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ† •ãã¦ãñ Ööý

Üã. ºãö‡ãŠ ãä¦ã½ããÖãè/ ÌãããäÓãÃ‡ãŠ ¹ããäÀ¥ãã½ããò ‡ãñŠ ªãõÀã¶ã ‚ãããä£ã‡ãŠããäÀ‡ãŠ ¹ãÆñÔã ãäÀÊããèû•ã ¹ãÆªãäÍãÃ¦ã ‡ãŠÀ¦ãã Öõý

7. 	 Ôãã½ãã¶¾ã Íãñ¾ãÀ£ããÀ‡ãŠ ÔãîÞã¶ãã:

‡ãŠ.	 †.•ããè.†½ã.: ¦ããÀãèŒã, Ôã½ã¾ã ‚ããõÀ Ô©ãã¶ã:

ãäª¶ããâ‡ãŠ 10 •ãìÊããƒÃ, 2019

Ôã½ã¾ã 10:00 ºã•ãñ, ÔãìºãÖ

Ô©ãã¶ã Ôã¬ìÁ —ãã¶ãã¶ãâªã ÖãùÊã, ¶ããÀªØã¥ã Ôã¼ãã, 314, ›ãè›ãè‡ãñŠ Àãñ¡, ‚ãÊãÌãÀ¹ãñ›, Þãñ¸ãõ 
- 600 018

Œã. ãäÌã§ããè¾ã ÌãÓãÃ : 1 ‚ã¹ãÆõÊã 2018 Ôãñ 31 ½ããÞãÃ 2019
Øã) Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‡ãŠãè ¦ããÀãèŒã : Íãî¶¾ã (ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãñ ¶ãì‡ãŠÔãã¶ã 

Öì‚ãã)
Üã) ºãÖãè ºãâª ‡ãŠÀ¶ãñ ‡ãŠãè ¦ããÀãèŒã : ÌãããäÓãÃ‡ãŠ Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ‡ãñŠ ãäÊã†

04.07.2019 Ôãñ 10.07.2019 (ªãñ¶ããò ãäª¶ã Íãããä½ãÊã Öö)
¡) ‚ãª§ã Êãã¼ããâÍã :

ºãö‡ãŠ‡ãŠãÀãè ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ¦ã©ãã ‚ãâ¦ãÀ¥ã) ¦ã©ãã ãäÌã§ããè¾ã ÔãâÔ©ãã†ú ãäÌããä£ã (ÔãâÍããñ£ã¶ã) 
‚ããä£ããä¶ã¾ã½ã 2006 ¶ãñ ºãö‡ãŠ‡ãŠãÀãè ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ã•ãÃ¶ã ¦ã©ãã ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ½ãò 
ºãõ‡ãŠ ‡ãñŠ ‚ãª§ã Êãã¼ããâÍã ãäÌãÓã¾ã‡ãŠ 10 (ºããè) ¶ãã½ã‡ãŠ †‡ãŠ ¶ãƒÃ £ããÀã •ããñü¡ ªãè ØãƒÃ Öõ ¦ã©ãã ‡ãŠãù¹ããóÀñ› 
½ãã½ãÊãã¦ã ½ãâ¨ããÊã¾ã ¶ãñ ‚ãª§ã Êãã¼ããâÍã ÀããäÍã ‡ãñŠ ãä¶ãÌãñÍã‡ãŠ ãäÍãàãã Ìã ÔãâÀàã¥ã ãä¶ããä£ã (‚ããƒ.
ƒÃ.¹ããè.†¹ãŠ.) ½ãò ‚ãâ¦ãÀ¥ã Öñ¦ãì ºãö‡ãŠãò ´ãÀã ‚ã¹ã¶ããƒÃ •ãã¶ãñ ÌããÊããè ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ºããÀñ ½ãò ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Öõý

¦ãª¶ãìÔããÀ ãä¹ãœÊãñ ÌãÓããô ‡ãñŠ ‚ãª§ã Êãã¼ããâÍããò ‡ãŠãñ ‚ããƒ‚ããñºããè ‡ãñŠ ‚ãª§ã Êãã¼ããâÍã Œãã¦ããò ‡ãŠãñ ‚ãâ¦ããäÀ¦ã 
‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ ‚ã¦ã: ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ãâ¦ãÀ¥ã ÀããäÍã ‡ãŠãñ •ããñ ‚ãâ¦ãÀ¥ã ‡ãŠãè ¦ããÀãèŒã Ôãñ Ôãã¦ã 
ÔããÊã ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ ‚ãª§ã ¾ãã ‚ãªãÌããè Öö, ãä¶ãÌãñÍã‡ãŠ ãäÍãàãã ¦ã©ãã ÔãâÀàã¥ã ãä¶ããä£ã ½ãò ‚ãâ¦ããäÀ¦ã ‡ãŠÀ 
ãäª¾ãã •ãã†Øãã:

.....ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ããâÍã ‚ãª§ã Êãã¼ããâÍã Œãã¦ãñ ‡ãŠãñ 
‚ãâ¦ããäÀ¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¦ããÀãèŒã

‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ãâ¦ãÀ¥ã ‡ãŠãè 
¦ããÀãèŒã  

(‚ããƒ.ƒÃ.¹ããè.†¹ãŠ.)
2011-12 16.10.2012 ãäÔã¦ãâºãÀ 2019
2012-13 01.08.2013 ãäÔã¦ãâºãÀ 2020
2013-14 (‚ããƒÃ) 05.03.2014 ‚ã¹ãÆõÊã 2021
2013-14 (†¹ãŠ) 01.08.2014 ãäÔã¦ãâºãÀ 2021
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d. Location and time where Extra Ordinary General Meetings were held: 	

Sl. 
No.

Nature of Meeting Date, Day and time of Meeting Venue

1. EGM 23.09.2015 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

2. EGM 24.03.2016 Thursday 10.30 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

3. EGM 15.09.2016 Thursday 10.00 A.M. Rani Seethai Hall, 603, Anna Salai, Chennai 600 006

4. EGM 29.11.2017 Wednesday 10.30 A.M. * Narada Gana Sabha 314, TTK Road, Chennai 600 018

5. EGM 30.01.2018 Tuesday 10.30 A.M.** Narada Gana Sabha 314, TTK Road, Chennai 600 018

6. EGM 28.03.2018 Wednesday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

7. EGM 02.11.2018 Friday 10.00 A.M. Rani Seethai Hall, 603 Anna Salai, Chennai 600 006

8. EGM 28.03.2019 Thursday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

The above EGMs were held for obtaining shareholders approval for issue of equity shares to Government of India and LIC and its various schemes 
on preferential basis.

*EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders approval for set off of Share Premium Account against accumulated losses

e) 	E -Voting:

In accordance with the provisions of Regulation 44 of SEBI (LODR), the 

Issuer agrees to provide E-Voting facility to its shareholders in respect 

of all shareholders resolutions, to be passed at AGM/EGM. Accordingly, 

the Bank is providing e-voting facility.

6. 	 MEANS OF COMMUNICATION:

a. 	 The quarterly un-audited financial results of the Bank are 
approved by the Board of Directors and the same are submitted 
within the stipulated period to all the stock exchanges where the 

Bank's shares are listed. The Bank has been sending Annual 
Reports, under Green Initiative by email to those shareholders 
whose e-mail addresses are available with the Bank and through 
courier/post to shareholders who have not registered their email 
id for this purpose. 

b. 	 The quarterly financial results are published in a national daily, 
Hindi daily and a regional vernacular daily in terms of Regulation 
47 of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations 2015 (LODR). The details and dates of publication 
are as under:

Quarter ended English Daily Tamil Daily Hindi Daily Date of publication

31.03.2018 Business Standard The Hindu Business Standard 31.05.2018

30.06.2018 Business Standard The Hindu Business Standard 28.07.2018

30.09.2018 Financial Express The Hindu Jansatta 27.10.2018

31.12.2018 Business Standard The Hindu Business Standard 26.01.2019

c. The quarterly results/annual results and Performance Analysis are 
also being displayed on the Bank's web-site www.iob.in

d. Bank displays official press release during quarterly/annual results

7. 	GENE RAL SHAREHOLDER INFORMATION:

a) 	 AGM: Date, Time and Venue:-

Date 10th July, 2019

Time 10.00 am

Venue Sathguru Gnanananda Hall, Narada Gana Sabha , 314 TTK  
Road, Alwarpet, Chennai 600 018.

b) Financial Year : 01st April 2018 to 31st March 2019.

c) Dividend Payment Date : Nil (Bank incurred Losses during FY 
2018-19)

d) Date of Book Closure : 04-07-2019 to 10-07-2019 (Both days 
inclusive) for the purpose of Annual 
General Meeting.

e) Unpaid Dividend :

The Banking Companies (Acquisition and Transfer of Undertakings) and 

Financial Institutions Laws (Amendment) Act, 2006, has incorporated a 

new section 10(B) in the Banking Companies (Acquisition and Transfer 

of Undertakings) Act 1970 on Unpaid dividend of banks and Ministry of 

Corporate Affairs had advised the process to be followed by banks for 

transferring the Unpaid Dividend amount to Investor Education and 

Protection Fund (IEPF). 

Accordingly, the unpaid dividend of previous years has been transferred 

to Unpaid Dividend Account/s of IOB and hence such monies, which 

remain unpaid or unclaimed for a period of seven years, shall be 

transferred to IEPF:

Dividend for the year Date of Transfer to 
Unpaid Dividend A/c

Due Date for 
Transferring to 

Government (IEPF)

2011-12 16.10.2012 September 2019

2012-13 01.08.2013 September 2020

2013-14 (I) 05.03.2014 April 2021

2013-14 (F) 01.08.2014 September 2021
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Þã. ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ãä¶ã½¶ããäÊããäŒã¦ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ½ãò ÔãîÞããèºã® ãä‡ãŠ† Øã† Öö:

Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ã ‡ãŠã ¶ãã½ã Ô›ãù‡ãŠ ‡ãŠãñ¡
ºããâºãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ãäÊã. 532388
¶ãõÍã¶ãÊã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ‚ããù¹ãŠ ƒâãä¡¾ãã ãäÊã. ‚ããƒ‚ããñºããè ƒÃ‡ã‹¾ãî †ƒÃ ºããèƒÃ ºããè›ãè

Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãŠãñ ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÔãîÞããèºã® ‡ãŠÀ¶ãñ Öñ¦ãì ÌãããäÓãÃ‡ãŠ ÍãìÊ‡ãŠ ãä¶ã£ããÃãäÀ¦ã ªñ¾ã 
¦ããÀãèŒããò ‡ãñŠ ‚ãâªÀ ãäª¾ãã Øã¾ãã Öõý

¹ãÆããä£ã‡ãðŠ¦ã ¹ãîú•ããè: 31.03.2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ¹ãÆããä£ã‡ãðŠ¦ã ¹ãîú•ããè Á. 10000 ‡ãŠÀãñü¡ Öõ

¹ãÆª§ã ¹ãîú•ããè ½ãò ºãü¤ãñ¦ãÀãè

ºãö‡ãŠ ¶ãñ ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ ‡ã‹¾ãî.‚ããƒ.¹ããè ‡ãŠãñ 12.11.2018 ‡ãŠãñ Á. 15.71 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè 
Íãñ¾ãÀ (Á. 5.71 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã Ôã½ãñ¦ã) ‡ãñŠ ƒÍ¾ãî ½ãîÊ¾ã ¹ãÀ ¶ã‡ãŠª ‡ãñŠ ãäÊã† Á. 

œ.	 ºãã•ããÀ ½ãîÊ¾ã ‡ãñŠ ‚ããú‡ãŠü¡ñ

‚ãÌããä£ã -½ããÖ ¶ãñÍã¶ãÊã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ºããù½ºãñ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã
„ÞÞã (Á) ãä¶ã½¶ã (Á) „ÞÞã (Á) ãä¶ã½¶ã (Á)

‚ã¹ãÆõÊã 2018 18.65 17.35 18.50 17.10
½ãƒÃ 2018 18.60 15.25 18.60 15.50
•ãî¶ã 2018 16.55 13.80 16.70 13.85
•ãìÊããƒÃ 2018 15.30 12.75 15.32 13.07
‚ãØãÔ¦ã 2018 16.50 12.20 16.45 14.25
ãäÔã¦ãâºãÀ 2018 17.30 13.30 17.25 12.85
‚ã§ãîŠºãÀ 2018 15.45 10.85 15.40 11.05
¶ãÌãâºãÀ 2018 15.45 13.75 15.55 14.25
ãäªÔãâºãÀ 2018 15.35 13.85 15.26 13.60
•ã¶ãÌãÀãè 2019 15.15 13.15 15.14 13.05
¹ãŠÀÌãÀãè 2019 14.40 12.00 14.80 11.95
½ããÞãÃ 2019 15.75 13.30 15.69 13.24

2018-19 ‡ãñŠ ªãõÀã¶ã Ôãâºãâãä£ã¦ã Ô›ãù‡ãŠ †‡ã‹ÔÞãñ•ããò ½ãò ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀãò ‡ãŠã „ÞÞã / ãä¶ã½¶ã ‡ãŠãè½ã¦ããò ‡ãñŠ ‚ããú‡ãŠ¡ñ Ô¹ãÓ› ‚ãàãÀãò ½ãò ãäª† Øã† Öö ý Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ ›Èñãä¡âØã Ôãñ ÔãÔ¹ãò¡ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý
•ã. 01-04-2018 Ôãñ 31-03-2019 ‡ãñŠ ªãõÀã¶ã ºããè†ÔãƒÃ ÔãòÔãñ‡ã‹Ôã ãä¶ã¹ã‹›ãè 50 ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒãä‡ã‹Ìã›ãè ãä¶ãÓ¹ããª¶ã
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‚ã¹ãÆõ-18 ½ãƒÃ-18 •ãî¶ã-18 •ãìÊãã-18 ‚ãØã-18 ãäÔã¦ãâ-18 ‚ã§ãîŠ-18 ¶ãÌãâ-18 ãäªÔãâ-18 •ã¶ã-19 ¹ãŠÀ-19 ½ããÞãÃ-19

ºããè†ÔãƒÃ

ºããè†ÔãƒÃ ÔãòÔãñ‡ã‹Ôã‚ããƒ‚ããñºããè Íãñ¾ãÀ ‡ãŠãè½ã¦ã

10 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ 137,30,10,821 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä•ã¶ã‡ãŠã ½ãîÊ¾ã Á. 2157 ‡ãŠÀãñü¡ ‡ãñŠ 
‡ãŠÀãèºã Öì‚ãã, û•ããÀãè ãä‡ãŠ† ¦ã©ãã ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ 28.03.2019 ‡ãŠãñ Á. 
14.12 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ (Á. 4.12 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã Ôã½ãñ¦ã) ‡ãñŠ ƒÍ¾ãî ½ãîÊ¾ã 
¹ãÀ ¶ã‡ãŠª ‡ãñŠ ãäÊã† Á. 10 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ 269,54,67,422 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä•ã¶ã‡ãŠã 
½ãîÊ¾ã Á. 3806 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãŠÀãèºã Öì‚ãã, û•ããÀãè ãä‡ãŠ†ý ºãö‡ãŠ ¶ãñ ãäª¶ããâ‡ãŠ 04.02.2019 ‡ãŠãñ ‡ãŠ½ãÃÞããÀãè 
Ô›ãù‡ãŠ ‰ãŠ¾ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Á. 11.90 / - ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ (Á. 1.90 ¹ãÆãä¦ã 
ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã Ôã½ãñ¦ã) ‡ãñŠ ƒÍ¾ãî ½ãîÊ¾ã ¹ãÀ ¶ã‡ãŠª ‡ãñŠ ãäÊã† Á. 10 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 
‡ãñŠ 18,24,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Öö ãä•ãÔãÔãñ ¹ãîâ•ããè ½ãò Á.260.47 ‡ãŠÀãñü¡ ÀããäÍã 
‡ãŠãè Ìãðãä® ÖìƒÃ Öõ ý

‚ã¦ã: ºãö‡ãŠ ‡ãŠãè ¹ãÆª§ã ¹ãîú•ããè Á. 4890.77 ‡ãŠÀãñü¡ Ôãñ ºãü¤‡ãŠÀ Á. 9141.65 ‡ãŠÀãñü¡ Öãñ ØãƒÃý ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ‡ãŠãè Íãñ¾ãÀ£ãããäÀ¦ãã Á. 4389.08 ‡ãŠÀãñü¡ (89.74%) Ôãñ ºãü¤‡ãŠÀ Á. 8457.56 ‡ãŠÀãñü¡ 
(92.52%) ¦ã©ãã ¹ããäºÊã‡ãŠ Íãñ¾ãÀ£ãããäÀ¦ãã Á. 684.09 ‡ãŠÀãñü¡ (7.48%). ÀÖãèý
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f. The Bank's shares are listed on the following stock exchanges:

Name of the Stock Exchange Stock Code

Bombay Stock Exchange Ltd. 532388

National Stock Exchange of India 
Ltd.

IOB EQ AE BE BT

Annual Listing Fees for the year 2018-19 have been paid to the stock 
exchanges within the prescribed due dates.

Authorized Capital: As on 31.03.2019, the Authorized Capital of the 
Bank is Rs.10000 crore.

Increase in Paid-up Capital:

The Bank has issued & allotted 137,30,10,821 equity shares of Rs.10/- 
each for cash at issue price of Rs.15.71 per equity share (including 

premium of Rs.5.71 per equity share) aggregating upto Rs.2157 
crore to Government of India on Preferential Basis on 12.11.2018 
and 269,54,67,422 equity shares of Rs.10/- each for cash at issue 
price of Rs.14.12 per equity share (including premium of Rs.4.12 
per equity share) aggregating to Rs.3806 crore to Government of 
India on Preferential Basis on 28.03.2019. The Bank has also issued 
& allotted 18,24,00,000 equity shares of Rs.10/- each for cash at 
Issue Price of Rs.11.90 per share (including premium of Rs.1.90 
per equity share) to Employees under Employees Stock Purchase 
Scheme (IOB-ESPS 2018) on 04.02.2019 augmenting capital to the 
extent of Rs.260.47 crore. Hence, the paid-up capital of the Bank has 
increased from Rs.4890.77 crore to Rs. 9141.65 crore. Government of 
India’s shareholding has increased from Rs.4389.08 crore (89.74%) 
to Rs.8457.56 crore (92.52%) and the Public shareholding stood at 
Rs.684.09 crore (7.48%). 

g) Market Price Data:-		

Period - Month NSE BSE

High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)

April 2018 18.65 17.35 18.50 17.10

May 2018 18.60 15.25 18.60 15.50

June 2018 16.55 13.80 16.70 13.85

July 2018 15.30 12.75 15.32 13.07

August 2018 16.50 12.20 16.45 14.25

September 2018 17.30 13.30 17.25 12.85

October 2018 15.45 10.85 15.40 11.05

November 2018 15.45 13.75 15.55 14.25

December 2018 15.35 13.85 15.26 13.60

January 2019 15.15 13.15 15.14 13.05

February 2019 14.40 12.00 14.80 11.95

March 2019 15.75 13.30 15.69 13.24

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2018 -19, in the respective Stock Exchanges. Our Bank 
was not suspended from trading.

h) Equity performance in comparison to BSE Sensex and Nifty50 during 01.04.2018 to 31.03.2019
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‚ããƒ‚ããñºããè Íãñ¾ãÀ ‡ãŠãè½ã¦ã †¶ã†ÔãƒÃ ãä¶ã¹ã‹›ãè 

¢ã) 	 Àãä•ãÔ›ÈãÀ Ìã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò›

½ãñÔãÔãÃ ‡ãñŠãä½ã¾ããñ ‡ãŠã¹ããóÀñ› ÔããäÌãÃÔãñû•ã ãäÊã. (¾ãîãä¶ã› - ‚ããƒ ‚ããñ ºããè)
ÔãìºãÆ½ããä¥ã¾ã¶ã ãäºããäÊ¡âØã, ¹ããúÞãÌããè ½ãâãäû•ãÊã ¶ã.1, ‡ã‹Êãºã Öã„Ôã Àãñ¡ Þãñ¸ãõ - 600 002
›ñãäÊã¹ãŠãñ¶ã - 044- 28460395, ¹ãõŠ‡ã‹Ôã- 28460129 ƒÃ.½ãñÊã : cameo@cameoindia.com

šã) 	 Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã ¹ãÆ¥ããÊããè

Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ Êãñ¶ãªñ¶ã ‡ãŠã ‚ããä£ã‡ãŠãÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Ô¦ãÀãè¾ã Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã Ôããä½ããä¦ã (†ÊÔã›õ‡ãŠ), ½ãÖã¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè Ôããä½ããä¦ã ‡ãŠãñ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †Ìãâ ¹ãÆñÓã¥ã ‚ãããäª ¹ãÀ 
ãäÌãÞããÀ ‡ãŠÀ¶ãñ Ìã „Ôãñ ‚ã¶ãì½ããñãäª¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäª¾ãã Öõý †ÊÔã›õ‡ãŠ ºãõŸ‡ãŠãò ‡ãñŠ ‡ãŠã¾ãÃÌãð§ã ¹ãÆ¦¾ãñ‡ãŠ ºãõŸ‡ãŠ ½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ Ôã½ãàã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ† •ãã¦ãñ Ööý ãäÌãØã¦ã ÌãÓãÃ ½ãò Ôããä½ããä¦ã ‡ãŠãè 26 ºãõŸ‡ãòŠ Öì¾ããè 
¦ã©ãã ºããñ¡Ã ‡ãŠãñ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã Øã¾ããý

Ôãñºããè †Êã‚ããñ¡ãè‚ããÀ ãäÌããä¶ã¾ã½ã¶ã 2015 ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 40 ‡ãñŠ ÔãâÍããñ£ã¶ã ‡ãñŠ ‚ãÌãÊããñ‡ãŠ¶ã ½ãò Íãñ¾ãÀãò ‡ãñŠ ÔãâÞãÀ¥ã ¾ãã ãäÔ©ããä¦ã ‚ãâ¦ãÀ¥ã •ããñ ãä‡ãŠ ¡ãè½ãõ› Â¹ã ½ãò, 01.04.2019 Ôãñ, ÀŒãñ Øã† Öö ‡ãñŠ ‚ãÊããÌãã ¼ããõãä¦ã‡ãŠ 
Â¹ã Ôãñ ãä‡ãŠÔããè ¼ããè Íãñ¾ãÀ ‡ãñŠ ‚ãâ¦ãÀ¥ã ‡ãŠã ‚ã¶ãìÀãñ£ã ¹ãÆãñÔãñÔã ¶ãÖãé ãä‡ãŠ¾ãã •ãã†Øãã ý

Ÿ. 	 31.03.2019 ¦ã‡ãŠ Íãñ¾ãÀ£ãããäÀ¦ãã ‡ãŠã ãäÌã¦ãÀ¥ã:

‰ãŠ½ã. Ôãâ. Ñãñ¥ããè Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã Íãñ¾ãÀ£ããÀ¥ã ‡ãŠã %
¹ãÆÌã¦ãÃ‡ãŠãò ‡ãŠãè £ãããäÀ¦ãã

1 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 8457562532 92.52

„¹ã ¾ããñØã 8457562532 92.52

ØãõÀ-¹ãÆÌã¦ãÃ‡ãŠ ‡ãŠã £ããÀ¥ã
2 ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ
‡ãŠ. ½¾ãîÞãì‚ãÊã ¹ãŠ¥¡Ôã, ¾ãî.›ãè,‚ããƒ 390 0

Œã. ºãö‡ãŠ Ìã ãäÌã§ããè¾ã ÔãâÔ©ãã†ú	 277209826 3.03

Øã. ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããú 13438245 0.15

Üã. ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ 0 0

¡ ãäÌãªñÍããè ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ãä¶ãÌãñÍã‡ãŠ 24486876 0.27

„¹ã ¾ããñØã 315135337 3.45
3 ‚ã¶¾ã
‡ãŠ. ãä¶ã•ããè ãä¶ãØã½ã ãä¶ã‡ãŠã¾ã 26598300 0.29

Œã. Ìãõ¾ããä§ãŠ‡ãŠ 146085687 1.60

Øã. †¶ã.‚ããÀ.‚ããƒ 7491556 0.08

ãäÌãªñÍããè ‡ãŠãù¹ããóÀñ› ãä¶ã‡ãŠã¾ã 48000 0

ƒÃ†Ôã‚ããñ¹ããè/ƒÃ†Ôã‚ããñ†Ôã/ƒÃ†Ôã¹ããè†Ôã 183645519 2.01

Üã. ‚ã¶¾ã 5081287 0.05

„¹ã ¾ããñØã 368950349 4.03

‡ãìŠÊã ¾ããñØã 9141648218 100.00
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i) Registrar & Share Transfer Agent:

Cameo Corporate Services Limited (Unit-IOB)

Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002

Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com 

j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer Approval Committee 
(ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc. The minutes of the ELSTAC meetings are 
reported to the Board of Directors in each meeting. The Committee met 26 times during last year and reports were submitted to the Board.

Pursuant to amendment of Regulation 40 of SEBI LODR Regulations 2015, any request for effecting transfer of shares in physical form shall 
not be processed except in case of transmission or transposition of shares unless the shares are held in demat form w.e.f. 01.04.2019.

k) Distribution of shareholding as on 31.03.2019:

S. No. Category No. of Shares % of share holding
PROMOTERS HOLDING
1 Government of India 8457562532 92.52

Sub-Total 8457562532 92.52
NON-PROMOTERS HOLDING
2 Institutional Investors
A Mutual funds and UTI 390 0
B Banks, Financial Institutions 277209826 3.03
C Insurance Companies 13438245 0.15
D Foreign Institutional Investors 0 0
F Foreign Portfolio Investor 24486876 0.27

Sub-Total 315135337 3.45
3 OTHERS
A Bodies Corporate 26598300 0.29
B Individuals 146085687 1.60
C NRI 7491556 0.08

Overseas Corporate Body 48000 0
ESOP/ESOS/ESPS 183645519 2.01

D Others 5081287 0.05
Sub-total 368950349 4.03
GRAND TOTAL 9141648218 100.00
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¡. 31.03.2019 ¦ã‡ãŠ ãäÌã¦ãÀ¥ã ‚ã¶ãìÔãîÞããè :

Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè Ôãâ. Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ‡ãìŠÊã Ôãâ.‡ãŠã % Á.10 ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãñŠ Íãñ¾ãÀãò 
‡ãŠãè ‡ãìŠÊã Íãñ¾ãÀ£ãããäÀ¦ãã

Íãñ¾ãÀãò ‡ãŠãè ‡ãìŠÊã À‡ãŠ½ã (‚ãâãä‡ãŠ¦ã 
½ãîÊ¾ã)

‡ãìŠÊã Ôãâ ‡ãŠã %

201785 74.20 10 - 5000 361381010 0.40
28098 10.33 5001- 10000 238125600 0.26
12735 4.68 10001 - 20000 196388870 0.21
4057 1.49 20001 - 30000 104650890 0.11
1935 0.71 30001 - 40000 70590290 0.08
2222 0.82 40001 - 50000 106849540 0.12

15350 5.64 50001 - 100000 1248091540 1.37
5765 2.12 100001 - Ìã ‚ãä£ã‡ãŠ 89090404440 97.46

271947 100 ‡ãìŠÊã 91416482180 100

¤. 31.03.2019 ¦ã‡ãŠ ãäÌãªñÍããè Íãñ¾ãÀ£ãããäÀ¦ãã

‰ãŠ½ã 
Ôãâ.

ÔãâÌãØãÃ  31.03.2018 ¦ã‡ãŠ 31.03.2019 ¦ã‡ãŠ

Íãñ¾ãÀãò ‡ãŠãè Ôãâ ‡ãìŠÊã ¹ãîú•ããè ‡ãŠãè ¦ãìÊã¶ãã ½ãò % Íãñ¾ãÀãò ‡ãŠãè Ôãâ ‡ãìŠÊã ¹ãîú•ããè ‡ãŠãè ¦ãìÊã¶ãã ½ãò %

1 ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ (†¹ãŠ.‚ããƒ.‚ããƒ) 242012 0.00 Íãî¶¾ã Íãî¶¾ã

2 ‚ããñÔããèºããè 48000 0.00 48000 0.00

3 †¶ã‚ããÀ‚ããƒ 6973788 0.14 7491556 0.08

4 ãäÌãªñÍããè ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ãä¶ãÌãñÍã‡ãŠ 26415977 0.54 24486876 0.27

 ‡ãìŠÊã 33679777 0.69 32026432 0.35

„§ãŠ ÔããÀ¥ããè ½ãò Ìããä¥ãÃ¦ãã¶ãìÔããÀ 31.03.2019 ¦ã‡ãŠ ‡ãìŠÊã ãäÌãªñÍããè Íãñ¾ãÀ£ããÀ¥ã (†¶ã‚ããÀ‚ããƒ, ‚ããñÔããèºããè, ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ) 0.35% ©ãã •ããñãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ¹ãÆª§ã ¹ãîú•ããè ‡ãñŠ 20% ‡ãñŠ ãä¶ã£ããÃãäÀ¦ã 
Ô¦ãÀ ‡ãñŠ ‚ãâªÀ Öõý

¥ã. 	 31.03.2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãñŠ ¹ããúÞã ÔãÌããóÞÞã Íãñ¾ãÀ£ããÀ‡ãŠ:

‰ãŠ½ã 
Ôãâ

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠã ¶ãã½ã £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãŠãè Ôãâ ‡ãìŠÊã £ããÀ¥ã ‡ãŠã %

1 ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã - ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 8457562532 92.52

2 ¼ããÀ¦ããè¾ã •ããèÌã¶ã ºããè½ãã ãä¶ãØã½ã 262053524 2.87

3 ¾ãì¶ããƒ›ñ¡ ƒâãä¡¾ãã ƒâÍ¾ããñÀòÔã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡ 8756567 0.10

4 ÌãòØãã¡Ã ƒ½ããä•ãÄØã ½ãã‡ãóŠ›áÔã Ô›ãù‡ãŠ ƒâ¡ñ‡ã‹Ôã ¹ãâŠ¡, ÌãòØãã¡Ã ƒâ›À¶ãñÍã¶ãÊã ƒãä‡ã‹Ìã›ãè ƒâ¡ñ‡ã‹Ôã ¹ãâŠ¡ ‡ãŠãè †‡ãŠ ÑãðâŒãÊãã 7504203 0.08

5 Ôãì‚ããÍããèÓã ¡ã¾ã½ãâ¡ ãäÊããä½ã›ñ¡ 6831677 0.07

¦ã. 	 Íãñ¾ãÀãò Ìã ¹ãÆ¦¾ãàã £ãããäÀ¦ãã ‡ãŠã ‚ã½ãîãä¦ãÃ‡ãŠÀ¥ã :

ºãö‡ãŠ ‡ãñŠ Íãñ¾ãÀ ‚ããä¶ãÌãã¾ãÃ ¡ãè½ãñ› ›Èñãä¡âØã ‡ãñŠ ‚ã£ããè¶ã Ööý ºãö‡ãŠ Íãñ¾ãÀãò ‡ãñŠ ‚ã½ãîãä¦ãÃ‡ãŠÀ¥ã ‡ãñŠ ãäÊã† •ããÀãè‡ãŠ¦ããÃ ‡ãâŠ¹ã¶ããè ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ÀãÓ›Èãè¾ã ¹ãÆãä¦ã¼ãîãä¦ã ãä¡¹ããùãä•ã›Àãè. ãäÊã. (†¶ã.†Ôã.¡ãè.†Êã) ‚ããõÀ ‡ãñŠ¶³ãè¾ã 

ãä¡¹ããùãä•ã›Àãè ÔãñÌãã†â (¼ããÀ¦ã) ãäÊã. (Ôãã. ¡ãè.†Ôã.†Êã) ‡ãŠã ÔãªÔ¾ã Öõý Íãñ¾ãÀ£ããÀ‡ãŠ †¶ã†Ôã¡ãè†Êã ¾ãã Ôããè¡ãè†Ôã†Êã ãä‡ãŠÔããè ‡ãñŠ ¼ããè Ôãã©ã ‚ã¹ã¶ãñ Íãñ¾ãÀãò ‡ãŠã ‚ã½ãîãä¦ãÃ‡ãŠÀ¥ã ‡ãŠÀã Ôã‡ãŠ¦ãñ Öõý ãä¡¹ããùãä•ã›Àãè ÔãñÌãã 

¶ãñ ºãö‡ãŠ ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã ‚ããƒ.†Ôã.‚ããƒ.†¶ã. ‡ãŠãñ¡ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã Öõ-‚ããƒ†¶ãƒÃ 565† 01014

31.03.2019 ¦ã‡ãŠ 914.16 ‡ãŠÀãñü¡ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ½ãò Ôãñ 911.42 ‡ãŠÀãñü¡ Íãñ¾ãÀ ¾ãã 99.70% Íãñ¾ãÀ 195053 Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ¹ããÔã ¡ãè½ãñ› Â¹ã ½ãò Öõ (ãä•ãÔã½ãò Ôãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 845.76 ‡ãŠÀãñü¡ Íãñ¾ãÀ 

¡ãè½ãõ› Â¹ã ½ãò £ãããäÀ¦ã ‡ãŠÀ¦ãã Öõ •ããñãä‡ãŠ Ôã½ãØãÆ¦ã: 92.52% Öõ) ¦ã©ãã 2.74 ‡ãŠÀãñü¡ Íãñ¾ãÀ ¾ãã 0.30% Íãñ¾ãÀ 82929 Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ¹ããÔã ¹ãÆ¦¾ãàã Â¹ã ½ãò Öõý
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l) Distribution schedule as on 31.03.2019

INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.03.2019

No. of
Shareholders

% to Total No. of 
Shareholders

Shareholding in terms of 
nominal value of Rs.10/-

Share Amount
(Face Value)

% to Total

201785 74.20 10 - 5000 361381010 0.40

28098 10.33 5001- 10000 238125600 0.26

12735 4.68 10001 - 20000 196388870 0.21

4057 1.49 20001 - 30000 104650890 0.11

1935 0.71 30001 - 40000 70590290 0.08

2222 0.82 40001 - 50000 106849540 0.12

15350 5.64 50001 - 100000 1248091540 1.37

5765 2.12 100001 - and Above 89090404440 97.46

271947 100 Total 91416482180 100

m) Foreign Shareholding as on 31.03.2019

S. 
No.

Category As on 31.03.2018 As on 31.03.2019

No. of shares % To total capital No. of shares % To total capital

1 Foreign Institutional Investors 242012 0.00 NIL NIL

2 OCBs 48000 0.00 48000 0.00

3 NRIs 6973788 0.14 7491556 0.08

4 Foreign Portfolio Investor 26415977 0.54 24486876 0.27

 Total 33679777 0.69 32026432 0.35

As detailed in the above table, the total foreign shareholding (FIIs, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2019 was 0.35% which 

is within the stipulated level of 20% of the total paid up capital of the Bank.

n) Top five shareholders of the Bank as on 31.03.2019:

S. 
No

Name of the Shareholders No. of Shares held % of Total Holding

1 The President of India, Government of India 8457562532 92.52

2 LIC of India 262053524 2.87

3 United India Insurance Company Limited 8756567 0.10

4 Vanguard Emerging Markets Stock Index Fund, A Series of Vanguard International Equity 
Index Fund

7504203 0.08

5 Suashish Diamonds Limited 6831677 0.07

o) Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National Securities Depository 

Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for dematerialization of the Bank's shares. 

Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository services have allotted the following ISIN code to the 

Bank: INE565A01014.

Out of 914.16 crore equity shares as on 31.3.2019, 911.42 crore equity shares or 99.70% are held by 195053 shareholders in Demat form (of which 

Government of India holds 845.76 crore equity shares in Demat form aggregating to 92.52%) and 2.74 crore equity shares or 0.30% are held by 

82929 shareholders in physical form.
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¡ãè½ãõ› Œãã¦ãñ ½ãò £ãããäÀ¦ã ‚ãªãÌããè Íãñ¾ãÀ:

‚ãªãÌããè ÔãÔ¹ãòÔã Œãã¦ãñ £ãããäÀ¦ã Íãñ¾ãÀãò ‡ãŠãè ãäÔ©ããä¦ã ãä¶ã½¶ãÌã¦ã Öõ :

º¾ããõÀã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè Ôãâ. Íãñ¾ãÀãò ‡ãŠãè Ôãâ.

01.04.2018 ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè Ôã½ãØãÆ ÔãâŒ¾ãã ‚ããõÀ ¹ãÆãÀâ¼ã ½ãò ‚ãªãÌããè ÔãâÔ¹ãòÔã Œãã¦ãñ ½ãò ¹ãü¡ñ ºã‡ãŠã¾ãã Íãñ¾ãÀ 220 54800

†ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã ãä•ã¶Öãò¶ãñ ‚ãªãÌããè ÔãâÔ¹ãòÔã Œãã¦ãñ Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãñ¾ãÀãò ‡ãñŠ Ô©ãã¶ããâ¦ãÀ¥ã ‡ãñŠ ãäÊã† Ôãâ¹ã‡ãÃŠ ãä‡ãŠ¾ãã Íãî¶¾ã Íãî¶¾ã

†ñÔãñ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ÔãâŒ¾ãã ãä•ã¶Öò ‚ãªãÌããè ÔãâÔ¹ãòÔã Œãã¦ãñ Ôãñ Íãñ¾ãÀãò ‡ãŠã Ô©ãã¶ããâ¦ãÀ¥ã ãä‡ãŠ¾ãã Øã¾ãã Íãî¶¾ã Íãî¶¾ã

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè Ôã½ãØãÆ Ôãâ. ‚ããõÀ 31.03.2019 ‡ãñŠ ‚ãâ¦ã ½ãò ‚ãªãÌããè ÔãâÔ¹ãòÔã Œãã¦ãñ ½ãò ¹ãü¡ñ ºã‡ãŠã¾ãã Íãñ¾ãÀ 220 54800

ƒ¶ã Íãñ¾ãÀãò Ôãñ Ôãâºãâãä£ã¦ã Ìããñãä›âØã ‚ããä£ã‡ãŠãÀ †ñÔãñ Íãñ¾ãÀãò ‡ãñŠ „¹ã¾ãì§ãŠ ÔÌãã½ããè ‡ãñŠ Íãñ¾ãÀãò ¹ãÀ ªãÌãñ ¦ã‡ãŠ ÔãìÀãäàã¦ã ÀŒãã •ãã†Øããý

©ã. 	 ºã‡ãŠã¾ãã •ããè¡ãè‚ããÀ/†¡ãè‚ããÀ/ÌããÀ¥› ¾ãã ‚ã¶¾ã ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ããè¾ã ãäÊãŒã¦ã, ¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè ¦ããÀãèŒã Ìã ƒãä‡ã‹Ìã›ãè ¹ãÀ ƒÔã‡ãŠã Ôãâ¼ããÌ¾ã ¹ãÆ¼ããÌã:

ºãö‡ãŠ ¶ãñ ‡ãŠãñƒÃ •ããè¡ãè‚ããÀ/†¡ãè‚ããÀ/ÌããÀ¥› ¾ãã ‡ãŠãñƒÃ ¹ããäÀÌã¦ãÃ¶ããè¾ã ãäÊãŒã¦ãò •ããÀãè ¶ãÖãé ‡ãŠãè Öõý

ª.	 ºãö‡ãŠ ¶ãñ Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ÌãÞã¶ã-¹ã¨ããò ‡ãñŠ Â¹ã ½ãò ‚ã¹ãÆ¦¾ããÌã¦ãÃ¶ããè¾ã ºããù¥¡ †‡ãŠ¨ã ãä‡ãŠ† Øã† Öõ: 31-03-2019 ¦ã‡ãŠ ºã‡ãŠã¾ãã ºããù¥¡ãò ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öö:

‰ãŠ½ã ‚ããºãâ›¶ã ‡ãŠãè ¦ããÀãèŒã ‚ãã‡ãŠãÀ  
(Á.‡ãŠÀãñü¡ãò ½ãò)

‚ãÌããä£ã (½ãÖãè¶ããò ½ãò) ‡ãîŠ¹ã¶ã % ½ããñÞã¶ã ‡ãŠãè ¦ããÀãèŒã

ãä¶ã½¶ã ãä›¾ãÀ ýý

XIII 24.08.2009 290.00 120 08.48 24.08.2019

XIV 31.12.2010 1000.00 120 08.95 31.12.2020

„ÞÞã ãä›¾ãÀII ½ããúØã ãäÌã‡ãŠÊ¹ã ¦ããÀãèŒã

III 01.09.2009 510.00 @180 08.80 @01.09.2019

IV  10.01.2011 967.00 @180 09.00 @10.01.2021

ãä›¾ãÀ I ºãñÔãÊã II (ºãñãä½ã¾ããªãè ) 

IV 29.9.2009 300.00 @ºãñãä½ã¾ããªãè 09.30 @29.09.2019

ºãñÔãÊã III ãä›¾ãÀ II 

I 03.11.2016 800.00 *120 9.24 #03.11.2021

II 10.12.2018 300.00^ 120 11.70 #08.12.2023

@ 10 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããúØã ãäÌã‡ãŠÊ¹ã „¹ãÊãº£ã Öõ (¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ãîÌããÃ¶ãì½ããñª¶ã ‡ãñŠ Ôãã©ã)ý ¾ããäª ½ããúØã ãäÌã‡ãŠÊ¹ã ‡ãŠã ¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ¦ããñ ‡ãîŠ¹ã¶ã ªÀ ‡ãŠãñ 50 ºããè¹ããè†Ôã ¦ã‡ãŠ ºãü¤ã¾ãã 
•ãã†Øãã ý

# 5 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ½ããúØã ãäÌã‡ãŠÊ¹ã „¹ãÊãº£ã Öõ (¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ãîÌããÃ¶ãì½ããñª¶ã ‡ãñŠ Ôãã©ã)

^ ºãñÔãÊã III ãä›¾ãÀ II ºããù¶¡ ÑãðâŒãÊãã II ‡ãñŠ ½ãã£¾ã½ã Ôãñ •ãì›ãƒÃ ØãƒÃ 300 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè £ã¶ãÀããäÍã ‡ãŠã „¹ã¾ããñØã „Ôã „ñÍ¾ã ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔã‡ãñŠ ãäÊã† ƒÔãñ ãäÊã¾ãã Øã¾ãã ©ãã •ãõÔãã ãä‡ãŠ ÔãîÞã¶ãã —ãã¹ã¶ã 
ãäª¶ããâ‡ãŠ 10.12.2018 ½ãò „ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã ©ãã, •ããñ ãä‡ãŠ ºãñÔãÊã III ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããõÀ ªãèÜãÃ‡ãŠããäÊã‡ãŠ ÔãâÔãã£ã¶ããò ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ãä›¾ãÀ II ¹ãîú•ããè 
‚ããõÀ ºãö‡ãŠ ‡ãŠãè Ôã½ãØãÆ ¹ãîú•ããè ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† Öõý

£ã. 	 ƒÍ¾ãî ‡ãŠã ºããù¥¡ ›ÈÔ›ãè

ºãö‡ãŠ ¶ãñ „§ãŠ Ôã¼ããè ºããú¡ ƒÍ¾ãî ‡ãñŠ ãäÊã† ºããù¥¡ ›ÈÔ›ãè ‡ãñŠ Â¹ã ½ãò ½ãñÔãÔãÃ ‚ããƒ¡ãèºããè‚ããƒ ›ÈÔ›ãèãäÍã¹ã ÔããäÌãÃÔãñû•ã ãäÊã., ½ãìâºãƒÃ ‡ãŠãñ ãä¶ã¾ãì§ãŠ ãä‡ãŠ¾ãã Öõ •ããñ ºããù¥¡áÔã ‡ãñŠ ãä¶ãÌãñÍã‡ãŠãñ ‡ãñŠ ãäÖ¦ããò ‡ãŠãè Ààãã ‡ãŠÀñý ›ÈÔ›ãè ‡ãŠã 
¹ã¦ãã ãä¶ã½¶ãÌã¦ã Öõ:

½ãñÔãÔãÃ ‚ããƒ¡ãèºããè‚ããƒ ›ÈÔ›ãèãäÍã¹ã ÔããäÌãÃÔãñû•ã ãäÊã.,
†ãäÍã¾ã¶ã ãäºããäÊ¡âØã 17 ‚ããÀ ‡ãŠ½ãã¶ããè Àãñ¡, ºããÊãã¡Ã †Ô›ñ›, ¹ãŠãñ›Ã ½ãìâºãƒÃ- 400001

Ôãâ¹ã‡ãÃŠ ãäÌãÌãÀ¥ã : ÔãìÑããè Íããè¦ãÊã
 		  ÌããäÀÓŸ ¹ãÆºãâ£ã‡ãŠ
 		  022-40807000

¶ã . ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè ¹ãŠãèÔã :

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ´ãÀã Ôã¼ããè ÔãñÌãã‚ããò ‡ãñŠ ãäÊã† Ìãõ£ãããä¶ã‡ãŠ ÊãñŒãã-¹ãÀãèàã‡ãŠãò ‡ãŠãñ Á.216, 385, 627.00 ‡ãŠãè ¹ãŠãèÔã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ý
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Unclaimed shares held in Demat Account:

The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of shareholders No. of Shares

Aggregate number of shareholders and outstanding shares lying in unclaimed suspense 
account at the beginning 01.04.2018

220 54800

Number of Shareholders who approached for transfer of shares from unclaimed suspense 
account during the year

NIL NIL

Number of Shareholders to whom shares were transferred from the unclaimed suspense 
account

NIL NIL

Aggregate Number of Shareholders and the outstanding shares lying in the unclaimed 
suspense account at the end of 31.03.2019

220 54800

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

q) 	 Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:

The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r) The Bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such bonds outstanding 
as on 31.03.2019 are as follows: 

Series Date of Allotment Size 
(Rs. in cr)

Tenor (in months) Coupon % Redemption Date

Lower Tier II 

XIII 24.08.2009 290.00 120 08.48 24.08.2019

XIV 31.12.2010 1000.00 120 08.95 31.12.2020

Upper Tier II Call Option Date

III 01.09.2009 510.00 @180 08.80 @01.09.2019

IV  10.01.2011 967.00 @180 09.00 @10.01.2021

Tier I Basel II (Perpetual ) 

IV 29.09.2009 300.00 @perpetual 09.30 @29.09.2019

Basel III Tier II 

I 03.11.2016 800.00 *120 9.24 #03.11.2021

II 10.12.2018 300.00^ 120 11.70 #08.12.2023

@Call option available at the end of 10 years (with the prior approval of RBI). If the call Option is not exercised, the coupon rate will be stepped up 

by 50 bps. 

#Call option available at the end of 5 years (with prior approval of RBI) 

^The funds of Rs.300 crores raised through Basel III Tier II Bonds Series II have been utilised for the purpose for which it was raised as mentioned 

in the information memorandum dated 10.12.2018 namely to augment Tier II Capital and overall Capital of the Bank for strengthening the capital 

adequacy as per Basel III requirements and for enhancing the long term resources. 

s) 	 BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safeguard and to protect 

the interests of the investors of the Bonds. Address of the Trustees is given below:

IDBI Trusteeship Services Ltd.,

Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001

Contact Details: 	 Ms. Sheetal 

		   	 Senior Manager

			   022-40807000/ 40807006

t) Auditors Fee:

Total Fee paid by the Bank for all services to the Statutory Auditors during FY 2018-19 is Rs. 216,385,627.00
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¶ã) ¹ã¨ããÞããÀ ‡ãŠÀ¶ãñ ‡ãŠã ¹ã¦ãã:

Íãñ¾ãÀãò ‡ãñŠ ‚ã¶¦ãÀ¥ã, Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‚ããõÀ ãä¶ãÌãñÍã‡ãŠãò Ôãñ Ôãâºãâãä£ã¦ã ‚ã¶¾ã Ôã¼ããè ãä‰ãŠ¾ãã‡ãŠÊãã¹ã Àãä•ãÔ›ÈãÀ Ìã Íãñ¾ãÀ ‚ã¶¦ãÀ¥ã †•ãñ¶› ½ãñÔãÔãÃ ‡ãñŠãä½ã¾ããñ ‡ãŠãù¹ããóÀñ› ÔãñÌãã†â ãäÊã. ‡ãñŠ ‡ãŠã¾ããÃÊã¾ã ½ãò ãä‡ãŠ† •ãã¦ãñ Ööý 
Íãñ¾ãÀ£ããÀ‡ãŠ ‚ã¹ã¶ãñ ‚ã¶¦ãÀ¥ã ãäÌãÊãñŒã ‚ããõÀ ‚ã¶¾ã ‡ãŠãñƒÃ ¼ããè ªÔ¦ããÌãñ•ã, ãäÍã‡ãŠã¾ã¦ãò ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ ª•ãÃ ‡ãŠÀ Ôã‡ãŠ¦ãñ Ööý

½ãñÔãÔãÃ ‡ãñŠãä½ã¾ããñ ‡ãŠã¹ããóÀñ› ÔããäÌãÃÔãñû•ã ãäÊã.

(¾ãîãä¶ã› - ‚ããƒ.‚ããñ.ºããè.) ÔãìºãÆ½ããä¥ã¾ã¶ã ãäºããäÊ¡âØã, ¹ããúÞãÌããé ½ãâãäû•ãÊã

¶ãâ.1, ‡ã‹Êãºã Öã„Ôã Àãñ¡ Þãñ¸ãõ 600 002

›ñãäÊã¹ãŠãñ¶ã -044- 28460395, ¹ãõŠ‡ã‹Ôã- 28460129 ƒÃ.½ãñÊã : : cameo@cameoindia.com

ºãö‡ãŠ ‡ãñŠ ãä¶ã½¶ããäÊããäŒã¦ã ¹ã¦ãñ ¹ãÀ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ã¹ã›ã¶ã ‡ãñŠ ãäÊã† ‚ããõÀ „¶ã‡ãŠãè ÔãñÌãã ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ãä¶ãÌãñÍã‡ãŠ Ôãâºãâ£ã ‡ãŠàã Öõý

ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ
ãä¶ãÌãñÍã‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãŠàã, ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, 763 ‚ã¥¥ãã ÔããÊãõ

Þãñ¸ãõ-600 002

›ñãäÊã¹ãŠãñ¶ã : 044-71729791, 28415702, 28519654

ƒÃ.½ãñÊã: investor@iobnet.co.in/investorcomp@iobnet.co.in

¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

‡ãŠ.	 ¹ãÆºãâ£ã¶ã ‡ãñŠ ¹ãÆ½ãìŒã Ì¾ããä§ãŠ¾ããò ¾ãã¶ããè ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ ½ãìŒ¾ã ãäÌã§ããè¾ã ‚ããä£ã‡ãŠãÀãè 
Ôãñ Ôãâºãâãä£ã¦ã ¹ãã›ãê Êãñ¶ãªñ¶ã ‡ãñŠ ¹ãÆ‡ãŠ›¶ã ‡ãŠãè ãä¦ã½ããÖãè ‚ãã£ããÀ ¹ãÀ Ôã½ããèàãã ½ãâ¡Êã ‡ãŠãè ÊãñŒãã 
¹ãÀãèàãã Ôããä½ããä¦ã ´ãÀã ‡ãŠãè •ãã¦ããè Öõ ý

Œã.	 ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠãò, ¹ãÆºãâ£ã¶ã „¶ã‡ãñŠ Ôãâºãâãä£ã¾ããò ‚ãããäª ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ †ñÔãñ ‡ãŠãñƒÃ ½ãÖ¦Ìã¹ãî¥ãÃ 
¹ãã›ãê Êãñ¶ãªñ¶ã ¶ãÖãé Öö ãä•ã¶ãÔãñ ºãö‡ãŠ ‡ãñŠ ãäÖ¦ããò ¹ãÀ ¹ãÆãä¦ã‡ãîŠÊã ¹ãÆ¼ããÌã ¹ãü¡¦ãã Öãñ ý

Øã.	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºããè†ÔãƒÃ ‚ããõÀ †¶ã†ÔãƒÃ ¶ãñ ºããñ¡Ã ºãõŸ‡ãŠ ‡ãŠãè ãä¦ããä©ã ‡ãŠãñ ÔãîãäÞã¦ã ‡ãŠÀ¶ãñ 
½ãò ªñÀãè ‡ãñŠ ãäÊã† 10,000 Á¹ã¾ãñ (‡ãñŠÌãÊã ªÔã Ö•ããÀ Á¹ã¾ãñ ½ãã¨ã) ‡ãŠã •ãì½ããÃ¶ãã 
ÊãØãã¾ãã Öõý ºãö‡ãŠ ¶ãñ ªãñ¶ããò Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ‡ãŠÀ ãäª¾ãã Öõý „¹ãÀãñ§ãŠ 
‡ãŠãñ œãñü¡‡ãŠÀ, Ô›ã‡ãŠ †‡ã‹ÔãÞãò•ããò /Ôãñºããè / ãä‡ãŠÔããè ‚ã¶¾ã ÔããâãäÌããä£ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè 
´ãÀã 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããó ‡ãñŠ ªãõÀã¶ã ¹ãî â•ããè ºãã•ããÀ Ôãâºãâ£ããè 
ãä‡ãŠÔããè ¼ããè ãäÌãÓã¾ã ¹ãÀ ºãö‡ãŠ ¹ãÀ ¶ã ¦ããñ ª¥¡ ÊãØãã¾ãã Øã¾ãã ‚ããõÀ ¶ã Öãè ‚ããÊãñãÞã¶ãã ‡ãŠãè 
ØãƒÃ Öõ ‚ããõÀ ‡ãìŠœ ØãõÀ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ‡ãŠãÀ¥ã Á. 2 ÊããŒã ‡ãŠã ªâ¡ ÊãØãã¾ãã Øã¾ãã ãä•ãÔãñ 
ÌãÓãÃ 2017-18 ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ½ãò ãäÀ¹ããñ›Ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý

Üã.	 ÔããèÌããèÔããè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ Ìã¦ãÃ½ãã¶ã ½ãò ºãö‡ãŠ ½ãñ †‡ãŠ ãäÌãÔãÊã ºÊããñ‚ãÀ ¶ããèãä¦ã Öõ ‚ããõÀ 
¾ãÖ ¹ãìÓ› ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ ãä‡ãŠÔããè Ì¾ããä§ãŠ ‡ãŠãñ ÊãñŒãã-¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãè ¹ãÖìúÞã ¶ã‡ãŠãÀãè 
¶ãÖãé ØãƒÃ Öõ ‚ããõÀ ¾ãÖ Ö½ããÀñ ÌãñºãÔããƒ› ¹ãÀ „¹ãÊãº£ã Öõý

Ý.	 ºãö‡ãŠ ¶ãñ ÀãÓ›Èãè¾ã‡ãðŠ¦ã ºãö‡ãŠãò ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ/ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã Ôã½ã¾ã 
Ôã½ã¾ã ¹ãÀ •ããÀãè ÔããâãäÌããä£ã‡ãŠ / ãäªÍãããä¶ãªóÍããò / ãä¶ãªñÍããò ½ãò ªãè ØãƒÃ Ôã¼ããè ‚ããä£ãªñÍãã¦½ã‡ãŠ 
‚ã¹ãñàãã‚ããò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ ý

Þã.	 Ôãñºããè (†Êã‚ããñ¡ãè‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 34 ‡ãñŠ Ôãâª¼ãÃ ½ãò, ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† Ì¾ããÌãÔãããä¾ã‡ãŠ 
„§ãÀªããä¾ã¦Ìã ãäÀ¹ããñ›Ã •ããñ ƒÔã ãäÀ¹ããñ›Ã ‡ãŠã ¼ããØã Öõ, Ö½ããÀñ ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› www.iob.
in ½ãò „¹ãÊãº£ã ‡ãŠÀãƒÃ ØãƒÃ Öõ

œ.	 ¹ãÆãÔãâãäØã‡ãŠ ÌãÔ¦ãì‚ããò ‡ãñŠ ¹ãÆãä¦ã ƒÔã ãäÀ¹ããñ›Ã ½ãò ºã¦ãã† Øã† ‚ã¶ãìÔããÀ ØãõÀ ‚ããä¶ãÌãã¾ãÃ 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Øã¾ãã Öõý

•ã.	 ºãö‡ãŠ ‡ãŠ½ããñãä¡›ãè ºãã•ããÀ Øããä¦ããäÌããä£ã¾ããò ‡ãŠã ÔãâÞããÊã¶ã ¶ãÖãé ‡ãŠÀ¦ãã Öõý

¢ã.	 01.04.2018 ¦ã‡ãŠ ÊãöãäØã‡ãŠ „¦¹ããèü¡¶ã ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã - 1

	 ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãöãäØã‡ãŠ „¦¹ããèü¡¶ã ‡ãŠãè ª•ãÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã - 10,

	 ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ã¾ãñ Øã¾ãñ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã - 9,

	 31.03.2019 ¦ã‡ãŠ Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã - 2.

šã.	 †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ¦ã©ãã ƒÃ¡ãè ‡ãŠã ¹ãããäÀÑããä½ã‡ãŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¦ã¾ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý 

	 ƒ¶Öò ãäª† Øã† ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ã Â¹ã Ôãñ ãäª¾ãã Øã¾ãã Öõ:

‰ãŠ.
Ôãâ.

¶ãã½ã ¹ãª¶ãã½ã ‚ãÌããä£ã ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠã º¾ããõÀã*  ÀããäÍã (Â. ½ãò)
Ìãñ¦ã¶ã ºã‡ãŠã¾ãã ¹ããè †¹ãŠ

1 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ ¹ãÆ.ãä¶ã Ìã ½ãì.‡ãŠã. ‚ã. 01.04.2018 - 
31.03.2019

2821896 22848 230160 30,74,904.00

2 Ñããè ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã ‡ãŠã.ãä¶ã
01.04.2018 - 
31.03.2019

2345141 21322 216990 25,83,453.00

3 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ‡ãŠã.ãä¶ã 01.04.2018 - 
31.03.2019

2343003 21534 216930 25,81,467.00

*¼ããÀ¦ããè¾ã Â¹ã¾ãñ ½ãò ÀããäÍã
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäª¶ããâ‡ãŠ 18.01.2019 ‡ãñŠ ¹ããäÀ¹ã¨ã Ôãâ. 15/1/2011- ºããè.‚ããñ.1 ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ºããñ¡Ã ºãõŸ‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã Öñ¦ãì Â.10000/- †Ìãâ Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ‡ãñŠ ãäÊã† Â. 
5,000/- ‡ãŠãè ‚ããä¦ããäÀ§ãŠ ¹ãŠãèÔã ÔããäÖ¦ã ¹ãÆãä¦ã ºããñ¡Ã ºãõŸ‡ãŠ Â.40000/- ºãõŸ‡ãŠ ÍãìÊ‡ãŠ Ìã Â. 20000/- ¹ãÆãä¦ã Ôããä½ããä¦ã ºãõŸ‡ãŠ ‡ãñŠ ‚ãÊããÌãã ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãããäÀÑããä½ã‡ãŠ ¶ãÖãé ¹ãÆªã¶ã ‡ãŠÀ¦ããý

›.	 Ôãñºããè(†Êã‚ããñ¡ãè‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 17 (8) ‡ãñŠ ‚ã¶ãìÔããÀ ÔããèƒÃ‚ããñ ‚ããõÀ Ôããè†¹ãŠ‚ããñ ‡ãŠã ¹ãÆ½ãã¥ã¹ã¨ã ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ Ôããö¹ã ãäª¾ãã Øã¾ãã Öõ ‚ããõÀ †‡ãŠ ¹ãÆãä¦ã ƒÔã ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Öõ

Ÿ.	 Ôãñºããè (†Êã‚ããñ¡ãè‚ããÀ) ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 34 ‡ãñŠ Ôãâª¼ãÃ ½ãò, ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ºãö‡ãŠ ½ãò ‡ãŠãù¹ããóÀñ› ÍããÔã¶ã ¹ãÀ Ìãõ£ãããä¶ã‡ãŠ ‡ãòŠ³ãè¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ôãñ ¹ãÆ½ãã¥ã ¹ã¨ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ ¾ãÖ ƒÔã 
ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ‚ã¶ãìºãâãä£ã¦ã Öõý
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t) Address for Correspondence: 

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of Cameo Corporate Services 
Ltd., Registrars & Share Transfer Agents. Shareholders may lodge documents, grievances and complaints at their address:

Cameo Corporate Services Ltd.

(Unit-IOB) Subramanian Building, V Floor

No.1 Club House Road, Chennai-600 002

Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the shareholders at the following 
address:

Indian Overseas Bank

Investor Relations Cell, Central Office, 763, Anna Salai

Chennai-600 002

Tel: 044-28519654, 71729791, 28415702,

email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a.	 Disclosures as to Related Party Transactions of Key Managerial 
Personnel i.e. Whole Time Directors are being reviewed on a 
quarterly basis by the Audit Committee of the Board.

b.	 There are no significant related party transactions of the Bank 
with its directors, management or their relatives etc that would 
have potential conflict with the interests of the Bank at large.

c.	 During the year BSE & NSE have imposed penalty of Rs.10,000.00 
(Rupees Ten Thousand only) each plus GST for delay in 
intimating date of Board Meeting. The Bank has made payment 
to both the stock exchanges. Except for the above and penalty 
of Rs. 2.00 lakhs imposed due to certain non compliance, which 
was reported in Annual Report 2017-18, no other penalties were 
imposed or strictures passed on us by Stock Exchanges/SEBI/
any Statutory authority on any matter related to capital market 
during the last three years ended 31.03.2019

d.	 Bank has a Whistle Blower Policy and affirmed that no personnel 
has been denied access to the Audit Committee as per CVC 
guidelines and the same is disclosed in our website.

e.	 The Bank has complied with all the mandatory requirements to 
the extent provided for in the statutes/guidelines/directives issued 

from time to time by RBI/Government of India to the nationalized 

banks.

f.	 In terms of Regulation 34 of SEBI (LODR), Business 

Responsibility Report for the year 2018-19 forms part of 

this report and is made available in our Bank’s web site:  

www.iob.in 

g.	 The Non Mandatory requirements have been adopted as stated 

in this report against the relevant items.

h.	 The Bank does not undertake commodity market activities.

i.	 Number of sexual harassment complaints as on 01-04-2018 - 1

	 Number of complaints filed during the financial year – 10 

	 Number of complaints disposed off during the financial year – 9

	 Number of complaints pending as on 31-03-2019 – 2. 

j.	 The remuneration of MD & CEO and EDs is fixed by the 

Government of India. The details of remuneration paid to the MD 

& CEO and EDs are detailed below:

S. 
No

Name Designation Period Details of Remuneration*  Amount (Rs)

Salary Arrears PF

1 Mr R Subramaniakumar MD & CEO 01.04.2018 - 
31.03.2019

2821896 22848 230160 30,74,904.00

2 Mr K Swaminathan ED 01.04.2018 - 
31.03.2019

2345141 21322 216990 25,83,453.00

3 Mr Ajay Kumar Srivastava ED 01.04.2018 - 
31.03.2019

2343003 21534 216930 25,81,467.00

*Amount in INR

The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which is Rs.40,000/- per 
Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board Meeting and Rs.5,000 for chairing 
Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.I dated 18.01.2019.

k.	 The Certificate of CEO and CFO in accordance with Regulation 17(8) of SEBI (LODR) has been submitted to the Board of Directors of the 
Bank and a copy is attached to this report.

l.	 In terms of Regulation 34 of SEBI (LODR), a certificate has been obtained from the Statutory Central Auditors on corporate governance in 
the Bank for the year 2018-19 and the same is annexed to this report.
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m.	 The Dividend Distribution Policy of the Bank forms part 
of this Report and is available on the Bank’s website at  
www.iob.in 

n.	 Details of familiarization programmes for Directors have been 
given on the Bank’s website at www.iob.in

o.	 The Bank has received Capital Infusion from Government 
of India (GOI) aggregating to Rs. 5,963 Crore  during  
FY 2018-19. The Bank has issued 406,84,78,243 equity Shares 
on preferential basis to GOI for such Capital Infusion.

	 We confirm that the funds have been utilized for the purpose for 
which it was raised namely to shore up the capital adequacy of 
the Bank and to fund the general business needs of the Bank. 	

B.	N ON MANDATORY REQUIREMENTS:

Non Mandatory 
Requirements

Our Adoption

The Board – Maintenance of 
an office by a non-executive 
Chairman at the company’s 
expense

Bank has not provided office for the 
non-executive Chairman

Shareholders Rights The financial results are displayed in 
our website.

Audit Qualification The Audit Reports for the year 2018-
19 do not contain qualified remarks. 

Separate post of Chairman 
and CEO

The post of Chairman and Managing 
Director of Public Sector Banks has 
been bifurcated by the Government 
of India into a non-executive 
Chairman to give an overall policy 
direction to the Bank and a full time 
executive Managing Director & CEO 
to oversee the day to day functioning 
of the Bank.

Internal Auditor The Bank has its own Internal Audit/
Inspection and their reports are 
periodically placed to the Audit 
Committee for review.

For and on behalf of the Board of Directors 

Chennai 
09.05.2019

(R. Subramaniakumar)
Managing Director & CEO

¡.	 ºãö‡ãŠ ‡ãŠãè Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã ãäÀ¹ããñ›Ã ‡ãŠã ¼ããØã Öõ ‚ããõÀ ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› www.iob.
in ¹ãÀ „¹ãÊãº£ã Öõ

¤.	 ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÊã† ¹ããäÀãäÞã¦ã ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ãäÌãÌãÀ¥ã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ›  
www.iob.in ¹ãÀ ãäª¾ãã Øã¾ãã Öõ

¥ã.	 ºãö‡ãŠ ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ôãñ Á. 5963 ‡ãŠÀãñü¡ ‡ãŠãè ¹ãîâ•ããè 
¹ãÆã¹¦ã ÖìƒÃý ºã÷‡ãŠ ¶ãñ ‚ããä£ã½ãã¶ããè ‚ãã£ããÀ ¹ãÀ 406,84,78, 243  ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ •ããÀãè 
ãä‡ãŠ†ý

	 Ö½ã ƒÔã ºãã¦ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ‚ããõÀ 
ºãö‡ãŠ ‡ãŠãè Ôãã½ãã¶¾ã Ì¾ãÌãÔãããä¾ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔã £ã¶ã ‡ãŠã 
„¹ã¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã Öõý

ºããè. 	 ØãõÀ-‚ããä£ãªñÍãã¦½ã‡ãŠ ‚ã¹ãñàãã†ú

ØãõÀ-‚ããä£ãªñÍãã¦½ã‡ãŠ ‚ã¹ãñàãã†ú ºãö‡ãŠ ´ãÀã ‚ã¹ã¶ããƒÃ ØãƒÃ

ºããñ¡Ã-ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ´ãÀã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
ŒãÞãó ¹ãÀ ‡ãŠã¾ããÃÊã¾ã ‡ãŠã ÀŒãÀŒããÌã 

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ́ ãÀã ‚ãºã¦ã‡ãŠ ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã 
‡ãŠãè ãä¶ã¾ãìãä§ãŠ ¶ãÖãé ‡ãŠãè ØãƒÃ Öõ ý

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ‚ããä£ã‡ãŠãÀ ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã ÌãñºãÔããƒ› ¹ãÀ ¹ãÆªãäÍãÃ¦ã ãä‡ãŠ† •ãã¦ãñ Ööý

‚ããùãä¡› ‚ãÖÃ¦ãã 2018-19 ‡ãŠãè ÊãñŒãã¹ãÀãèàãã ãä›¹¹ã¥ããè ½ãò ¾ããñØ¾ã ‚ã¼¾ãìãä§ãŠ 
½ããõû•ãîª ¶ãÖãé Öõý

‚ã£¾ãàã Ìã ÔããèƒÃ‚ããñ ‡ãñŠ ‚ãÊãØã ¹ãª ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ‚ã£¾ãàã ‚ããõÀ ¹ãÆºãâ£ã 
ãä¶ãªñÍã‡ãŠ ‡ãñŠ ¹ãª ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã †‡ãŠ ØãõÀ-
‡ãŠã¾ãÃ‡ãŠãÀãè ‚ã£¾ãàã ½ãò ºããâ›ã Øã¾ãã Öõ ¦ãããä‡ãŠ ºãö‡ãŠ ‡ãŠãñ 
¹ãî¥ãÃ ¶ããèãä¦ã ãä¶ãªóÍã ãäª¾ãã •ãã Ôã‡ãñŠ ‚ããõÀ †‡ãŠ ¹ãî¥ãÃ‡ãŠããäÊã‡ãŠ 
‡ãŠã¾ãÃ‡ãŠãÀãè ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ÔããèƒÃ‚ããñ ºãö‡ãŠ ‡ãñŠ ãäª¶ã-
¹ãÆãä¦ããäª¶ã ‡ãŠã¾ãÃ ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ Ôã‡ãòŠý

‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàã‡ãŠ ºãö‡ãŠ ‡ãŠãè ‚ã¹ã¶ããè ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ãä¶ãÀãèàã¥ã Öõ 
‚ããõÀ „¶ã‡ãŠãè ãäÀ¹ããñ›Ã ‚ããÌããä£ã‡ãŠ Â¹ã Ôãñ Ôã½ããèàãã Öñ¦ãì ºããñ¡Ã 
‡ãñŠ Ôã½ãàã ¹ãÆÔ¦ãì¦ã ‡ãŠãè •ãã¦ããè Öõý

‡ãðŠ¦ãñ ¦ã©ãã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ‚ããñÀ Ôãñ

Þãñ¸ãõ (‚ããÀ. ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ)

09.05.2019 ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè
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ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ‡ãŠãù¹ããóÀñ› ØãÌã¶ãóÔã ãäÌãÓã¾ã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠã ‚ã¶ãìºãâ£ã
ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2018-19

ãä¶ãªñÍã‡ãŠãò ‡ãŠã •ããèÌã¶ã ¹ããäÀÞã¾ã DIRECTORS PROFILE

1.	S hri. T C A Ranganathan

	C hairman

Age and Date of Birth : 65 years - 19.11.1953

Qualification: MA Economics

Date of Appointment :16.02.2017

Date of expiry of the Current term :15.02.2020

Experience :

Shri T. C. A. Ranganathan has over 40 years of banking experience 
after completing his graduation/ post-graduation in Economics from 
St. Stephen’s College, Delhi School of Economics.

Shri T. C. A. Ranganathan served as the Chairman and Managing 
Director of Export-Import Bank of India from February 2010 to 
November 2013. As Chairman of Exim Bank, he had been a member 
of several Government of India overseas initiatives such as Indo-South 
Africa CEO Forum, Indo-Africa Business Council, Indo-Myanmar Joint 
Trade and Investment Forum etc.

Shri T C A Ranganathan started his career with State Bank of India 
wherein he had diverse assignments in International Banking, 
Investment Banking, Corporate Finance and Consultancy in addition 
to Domestic Banking as Branch Head/ Branch Controller and also 
held the following positions :

-	 Managing Director of State Bank of Bikaner & Jaipur from 2009-
2010.

- 	 Chief General Manager of State Bank of India from  
2007-2009

- 	 Chief Executive Officer of State Bank of India from  
2005-2007

- 	 General Manager and Head of the Mid Corporate Regional Office 
for North India (2004-05)

- 	 Senior Vice President and North India Head of SBI Capital Markets 
Ltd. (2001-2004)

- 	 Member of Technology Planning Group set up by SBI for 
introducing new technology and change management initiatives 
(2000-2001)

- 	 Head of Credit Appraisal Cell of the newly formed  
Commercial Network, State Bank of India, New Delhi (1997-99)

- 	 Regional Manager of SBI (Western Rajasthan) (1995-1997).

His earlier International experiences include starting the first Indian 
Commercial Banking operations in China (SBI Shanghai) and Board 
positions in various SBI subsidiaries in North America, Africa and Asia.

Currently, he is associated with ITC Geneva (a UNDP organization) as 
also 2 US based international consultancy organizations – M/s. Gerson 
Lehman Group and M/s. Bower Asia Group apart from working as an 
arbitrator through the panels of NSE/BSE/NCDEX/Indian Council of 
Arbitration in addition to contributing columns in various economic 
newspapers and magazines on issues relating to international trade/ 
domestic economy.

Shareholding in IOB : He does not hold any shares of the Bank

Other Directorships : Shri T C A Ranganathan is an independent non 
executive Director on the boards of :

a)	 IPA of ICMA

b)	 SIS Ltd.

c)	 RAL Consumer Products Ltd.

d)	 Orient Electric Limited

1.	 Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã
	 ‚ã£¾ãàã 

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 65 ÌãÓãÃ - 19.11.1953

¾ããñØ¾ã¦ãã : Ô¶ãã¦ã‡ãŠãñ§ãÀ ‚ã©ãÃÍããÔ¨ã 

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 16.02.2017

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 15.02.2020

‚ã¶ãì¼ãÌã :

Ôãâ¦ã Ô›ãè¹ãñŠ¶ã ‡ãŠãùÊãñ•ã , ãäªÊÊããè Ô‡ãîŠÊã ‚ããù¹ãŠ ƒ‡ãŠãñ¶ããùãä½ãû‡ã‹Ôã Ôãñ Ô¶ãã¦ã‡ãŠ/ Ô¶ãã¦ã‡ãŠãñ§ãÀ ‡ãŠÀ¶ãñ ‡ãñŠ 
„¹ãÀãâ¦ã Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ‡ãŠã 40 ÌãÓããô ‡ãŠã ºãöãä‡ãâŠØã ‚ã¶ãì¼ãÌã Öõý 

Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ ¹ãŠÀÌãÀãè 2010 Ôãñ ¶ãÌãâºãÀ 2013 ‡ãñŠ ªãõÀã¶ã †ãä‡ã‹Ôã½ã ºãö‡ãŠ ½ãò Ôããè†½ã¡ãè 
‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý †ãä‡ã‹Ôã½ã ºãö‡ãŠ ‡ãñŠ ‚ã£¾ãàã ‡ãñŠ Â¹ã ½ãò , Ìãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãìŠœ 
ãäÌãªñÍããè ¹ãÖÊããò •ãõÔãñ ãä‡ãŠ ƒâ¡ãñ - Ôãã…©ã ‚ããä¹ãÆŠ‡ãŠã ÔããèƒÃ‚ããñ ¹ãŠãñÀ½ã, ƒâ¡ãñ ‚ããä¹ãÆŠ‡ãŠã ãäºã•ã¶ãñÔã 
‡ãŠã„âãäÔãÊã,ƒâ¡ãñ- ½¾ããâ½ããÀ Ôãâ¾ãì§ãŠ Ì¾ãã¹ããÀ Ìã ãä¶ãÌãñÍã ¹ãŠãñÀ½ã , ƒ¦¾ãããäª ý

Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ¶ãñ ‚ã¹ã¶ãñ ‡ãŠãäÀ¾ãÀ ‡ãŠãè ÍãìÁ‚ãã¦ã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ Ôãñ ‡ãŠãè •ãÖãú 
„¶Öãò¶ãñÍããŒãã ¹ãÆ½ãìŒã/ ÍããŒãã ãä¶ã¾ãâ¨ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÜãÀñÊãî ºãöãäû‡ãâŠûØã ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ Ôãã©ã Ôãã©ã 
‚ãâ¦ãÀãÃÓ›Èãè¾ã ºãöãä‡ãâŠØã , ‡ãŠãù¹ããóÀñ› ãäÌã§ã, ãä¶ãÌãñÍã ºãöãä‡ãâŠØã àãñ¨ããò ½ãò ¼ããè ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã ‚ããõÀ ãä¶ã½¶ã ¹ãªãò 
¹ãÀ ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã:

- 	 2009-2010 ‡ãñŠ ªãõÀã¶ã Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ãäºã‡ãŠã¶ãñÀ Ìã •ã¾ã¹ãìÀ ½ãò ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ ÀÖñ 

-	 2007-2009 ‡ãñŠ ªãõÀã¶ã Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ½ãìŒ¾ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ 
ãä‡ãŠ¾ãã

-	 2005-2007 ‡ãñŠ ªãõÀã¶ã Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ½ãìŒ¾ã ‡ãŠã¾ãÃ‡ãŠãÀãè ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò 
‡ãŠã¾ãÃ ãä‡ãŠ¾ãã

-	 2004-05 ‡ãñŠ ªãõÀã¶ã „§ãÀ ¼ããÀ¦ã ½ãò ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‚ããõÀ ãä½ã¡ ‡ãŠãù¹ããóÀñ› Öñ¡ ,àãñ¨ããè¾ã 
‡ãŠã¾ããÃÊã¾ã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã 

-	 2001-2004 ‡ãñŠ ªãõÀã¶ã †Ôãºããè‚ããƒÃ ‡ãõŠãä¹ã›Êã ½ãã‡ãóŠ› ãäÊããä½ã›ñ¡ ‡ãñŠ ÌããäÀÓŸ ÌããƒÔã ¹ãÆñãäÔã¡ò› 
†Ìãâ ¶ãã©ãÃ ƒâãä¡¾ãã Öñ¡ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã

-	 ÌãÓãÃ 2000-2001 ‡ãñŠ ªãõÀã¶ã ¶ãƒÃ ¦ã‡ãŠ¶ããè‡ãŠ ‡ãñŠ Íãì¼ããÀâ¼ã ‚ããõÀ ¹ãÆºãâ£ã¶ã ¹ãÖÊã ½ãò ¹ããäÀÌã¦ãÃ¶ã Öñ¦ãì 
¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ´ãÀã Ô©ãããä¹ã¦ã ¦ã‡ãŠ¶ããè‡ãŠãè ¾ããñ•ã¶ãã ØãÆì¹ã ‡ãñŠ ÔãªÔ¾ã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ 

-	 ÌãÓãÃ 1997-1999 ‡ãñŠ ªãõÀã¶ã ¶ãÌã ØããäŸ¦ã ¨ãÉ¥ã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠàã, ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ Öñ¡ 

-	 ÌãÓãÃ 1995-1997 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ ( ¹ããäÍÞã½ããè Àã•ãÔ©ãã¶ã) 
‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃÀ¦ã 

„¶ã‡ãñŠ ¹ãîÌãÃ ‡ãñŠ ‚ãâ¦ãÀãÃÓ›Èãè¾ã ‚ã¶ãì¼ãÌããò ½ãò Þããè¶ã (†Ôãºããè‚ããƒ , ÍãâÜããƒÃ) ½ãò ¹ãÖÊãã ¼ããÀ¦ããè¾ã 
Ìãããä¥ããä•¾ã‡ãŠ ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã ‡ãŠã Íãì¼ããÀâ¼ã , ¶ãã©ãÃ ‚ã½ãÀãè‡ãŠã, ‚ããä¹ãÆŠ‡ãŠã Ìã †ãäÍã¾ãã ½ãò ãäÌããä¼ã¸ã 
†Ôãºããè‚ããƒÃ ÔãÖã¾ã‡ãŠãò ½ãò ºããñ¡Ã ½ãò ¹ãªãÔããè¶ã ÀÖ¶ãã, ƒ¦¾ãããäª Íãããä½ãÊã ÀÖñý 

Ìã¦ãÃ½ãã¶ã ½ãò Ìãñ ‚ããƒ›ãèÔããè •ãñ¶ãñÌãã (†‡ãŠ ¾ãî¶ã¡ãè¹ããè ÔãâØãŸ¶ã) Ôãñ Ôãâºãâ® Öãñ¶ãñ ‡ãñŠ Ôãã©ã-Ôãã©ã 
†¶ã†ÔãƒÃ/ ºããè†ÔãƒÃ/ †¶ãÔããè¡ãèƒÃ†‡ã‹Ôã/ ƒâãä¡¾ã¶ã ‡ãŠã„âãäÔãÊã ‚ããù¹ãŠ ‚ãããäºãÃ›ÈñÍã¶ã ‡ãñŠ ¹ãõ¶ãÊããò ‡ãñŠ û•ããäÀ† 
ãä¶ã¥ããÃ¾ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã ªãñ ¾ãî.†Ôã. ‚ãã£ãããäÀ¦ã ‚ãâ¦ãÀÀãÓ›Èãè¾ã ¹ãÀã½ãÍãÃ¶ã 
ÔãâØãŸ¶ããò- ½ãñÔãÔãÃ ØãñÔãÃ¶ã ÊãñÖ½ãã¶ã ØãÆì¹ã ‚ããõÀ ½ãñÔãÔãÃ ºããñÌãÀ †ãäÍã¾ãã ØãÆì¹ã ‡ãñŠ Ôãã©ã ¼ããè Ôãâºã® Ööý 
ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ „¶Öãò¶ãñ ‚ãâ¦ãÀãÓ›Èãè¾ã Ì¾ãã¹ããÀ/ ÜãÀñÊãî ‚ã©ãÃÌ¾ãÌãÔ©ãã Ôãâºãâ£ããè ½ãìªáªãò ãäÌããä¼ã¸ã 
‚ãããä©ãÃ‡ãŠ Ôã½ããÞããÀ- ¹ã¨ããò †Ìãâ ½ãõØã•ããè¶ããò ½ãò ‡ãŠãùÊã½ã ãäÊãŒãñ Ööý 

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : „¶ã‡ãñŠ ¹ããÔã ºãö‡ãŠ ‡ãŠãè ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ£ãããäÀ¦ãã ¶ãÖãé Öõý

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Ñããè ›ãè Ôããè † ÀâØã¶ãã©ã¶ã ãä¶ã½¶ã ½ãâ¡Êããò ‡ãñŠ ØãõÀ ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ Öõ:

1.	 ‚ããƒÔããè†½ã† ‡ãŠã ‚ããƒ¹ããè† 

2.	 †Ôã‚ããƒ†Ôã ãäÊããä½ã›ñ¡

3.	 ‚ããÀ††Êã ØãÆãÖ‡ãŠ „¦¹ããª ãäÊããä½ã›ñ¡ 

4.	 ‚ããñãäÀ¾ãâ› ƒÊãñãä‡ã‹›È‡ãŠ ãäÊããä½ã›ñ¡ 
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2.	S hri R Subramaniakumar
	 Managing Director & CEO
	
Appointed as Executive Director w.e.f. 29.09.2016

Entrusted with the Additional charge of MD & CEO for a period of 3 
months from 11.11.2016 to 10.02.2017 and for a period of another 3 
months from 28.02.2017.

Appointed as MD & CEO w.e.f. 05.05.2017

Age and Date of Birth : 59 Years – 15.06.1959

Qualification: B.Sc., CAIIB, Post Graduate Diploma in Computer 
Science, CISA, CISM

Date of Appointment : 29.09.2016 (as ED)

				         05.05.2017 (as MD & CEO)

Date of expiry of the Current term : 30.06.2019

Experience :

Prior to joining IOB, Shri. R. Subramaniakumar was Executive Director 
of Indian Bank since 22nd January 2016. As Executive Director of Indian 
Bank, he was instrumental in bringing the business transformation with 
introduction of Retail, MSME & other business verticals. He spearheaded 
Digital Banking transformation with new products & services. Earlier,  
Shri. R. S. Kumar joined Punjab National Bank and served for more 
than three decades. During his stint in Punjab National Bank, he lead 
the core banking implementation and technology initiatives of the 
Bank, along with BPR exercise, and lead the “Pragati” – transformation 
exercise across HR, Alternate Channel, Technology, Retail, MSME, 
New Business Initiatives, etc. He was on the Board of “Druk PNB”, 
Bhutan. He has experience across various business verticals and also 
served as Zonal Head during his tenure at PNB and introduced many 
innovative banking solutions across the verticals. His innovative RRB 
CBS model was adopted by many other banks. He also championed 
the FI model.

As part of customer service enhancement exercise, he established the 
contact centre practice in PNB apart from introducing many Customer 
Service enhancing initiatives including "Customer First" concept.

Being a techno Banker, he contributed in various IBA & IDRBT 
committees on technology & FI and was core member of the Smart 
Card and Micro ATM Standards Committee. He was a guest faculty 
at IDRBT, Hyderabad and RBI Staff Training College, Chennai. He 
has worked in various positions and geographies during his career 
spanning 36 years in the industry.

Shareholding in IOB : 17,285 Shares
Other Directorships : Nil

2.	 Ñããè ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
	 ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ †Ìãâ ÔããèƒÃ‚ããñ

29.09.2016 ‡ãŠãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ¼ããÀ Ôãâ¼ããÊããý
„¶Öò 11.11.2016 Ôãñ 10.02. 2017 ¦ã‡ãŠ ¦ããè¶ã ½ããÖ ‡ãŠãè ‚ãÌããä£ã Öñ¦ãì ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã 
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ããä£ã‡ãŠãÀãè ‡ãŠã ‚ããä¦ããäÀ§ãŠ ¹ãÆ¼ããÀ Ôããö¹ãã Øã¾ãã ‚ããõÀ 28.02.2017 Ôãñ ‚ãØãÊãñ 03 ½ããÖ 
‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¹ãÆ¼ããÀ Ôããö¹ãã Øã¾ãã 

05.05.2017 Ôãñ †½ã¡ãè Ìã ÔããèƒÃ‚ããñ ‡ãñŠ ¹ãª ¹ãÀ ãä¶ã¾ãì§ãŠ 

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 59 ÌãÓãÃ - 15.06.1959

¾ããñØ¾ã¦ãã : ºããè†ÔãÔããè, Ôããè†‚ããƒ‚ããƒºããè, ‡ãâŠ¹¾ãî›À ãäÌã—ãã¶ã ½ãò ¹ããñÔ› ØãÆõ•ãì†› ãä¡¹Êããñ½ãã, 
Ôããè‚ããƒ†Ôã†, Ôããè‚ããƒ†Ôã†½ã

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 29.09.2016 (ƒÃ¡ãè ‡ãñŠ Â¹ã ½ãò)  
		     05.05.2017 (†½ã¡ãè Ìã ÔããèƒÃ‚ããñ ‡ãñŠ Â¹ã ½ãò)

 Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 30.06.2019

‚ã¶ãì¼ãÌã : 
‚ããƒÃ‚ããñºããè ½ãò ‚ãã¶ãñ ‡ãñŠ ¹ãîÌãÃ 22 •ã¶ãÌãÀãè 2016 ¦ã‡ãŠ Ìãñ ƒâãä¡¾ã¶ã ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 
©ãñý ƒâãä¡¾ã¶ã ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò, ÌãÖ ŒãìªÀã, †½ã†Ôã†½ãƒÃ ‚ããõÀ ‚ã¶¾ã 
Ì¾ããÌãÔãããä¾ã‡ãŠ Ìããä›Ã‡ãŠÊã ‡ãñŠ Íãì¼ããÀâ¼ã ‡ãñŠ Ôãã©ã Ì¾ãã¹ããÀ ¹ããäÀÌã¦ãÃ¶ã Êãã¶ãñ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã 
ãä¶ã¼ããƒÃý„¶Öãò¶ãñ ¶ã† „¦¹ããªãò ‚ããõÀ ÔãñÌãã‚ããò ‡ãñŠ Ôãã©ã ãä¡ãäû•ã›Êã ºãöãä‡ãâŠØã ¹ããäÀÌã¦ãÃ¶ã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ 
¼ãîãä½ã‡ãŠã ãä¶ã¼ããƒÃý ÍãìÁ‚ãã¦ã ½ãò Ñããè ‚ããÀ. †Ôã.‡ãìŠ½ããÀ ¹ãâ•ããºã ¶ãñÍã¶ãÊã ºãö‡ãŠ ½ãò Íãããä½ãÊã Öì† ‚ããõÀ 
¦ããè¶ã ªÍã‡ãŠãò Ôãñ ‚ããä£ã‡ãŠ Ôã½ã¾ã ¦ã‡ãŠ ÌãÖãú ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý ¹ãâ•ããºã ¶ãñÍã¶ãÊã ºãö‡ãŠ ½ãò ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã 
‡ãñŠ ªãõÀã¶ã, ÌãÖ ºããè¹ããè‚ããÀ ‚ã¼¾ããÔã ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‚ããõÀ ¹ãÆãõ²ããñãäØã‡ãŠãè 
¹ãÖÊããò ‡ãŠã ¶ãñ¦ãð¦Ìã ãä‡ãŠ¾ãã, ‚ããõÀ †Þã‚ããÀ, Ìãõ‡ãŠãäÊ¹ã‡ãŠ Þãõ¶ãÊã, ¹ãÆãõ²ããñãäØã‡ãŠãè, ŒãìªÀã, †½ã†Ôã†½ãƒÃ, 
¶ãƒÃ Ì¾ããÌãÔãããä¾ã‡ãŠ ¹ãÖÊããò ½ãò ¹ããäÀÌã¦ãÃ¶ã ‚ã¼¾ããÔã , ‚ãããäª àãñ¨ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã ‚ã¼¾ããÔã- "¹ãÆØããä¦ã" 
‡ãŠã ¶ãñ¦ãð¦Ìã ãä‡ãŠ¾ãã ý ÌãÖ ¼ãî›ã¶ã ‡ãñŠ "¡Èí‡ãŠ ¹ããè†¶ãºããè" ‡ãñŠ ºããñ¡Ã ½ãò ©ãñý „¶Öãò¶ãñ ¹ããè†¶ãºããè ½ãò ‚ã¹ã¶ãñ 
‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ãäÌããä¼ã¸ã Ì¾ããÌãÔãããä¾ã‡ãŠ Ìããä›Ã‡ãŠÊããò ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã Öõ ‚ããõÀ Ôãã©ã Öãè „¶Öãò¶ãñ 
¹ããè†¶ãºããè ½ãò ‚ã¹ã¶ãñ ‡ãŠã¾ãÃ‡ãŠãÊã ‡ãñŠ ªãõÀã¶ã ‚ãâÞãÊã ¹ãÆ½ãìŒã ‡ãñŠ Â¹ã ½ãò ¼ããè ‡ãŠã¾ãÃ ‚ããõÀ Ìããä›Ã‡ãŠÊã ½ãò 
‡ãŠƒÃ ‚ããä¼ã¶ãÌã ºãöãä‡ãâŠØã Ôã½ãã£ãã¶ã ¹ãñÍã ãä‡ãŠ† Ööý „¶ã‡ãñŠ ‚ããä¼ã¶ãÌã ‚ããÀ‚ããÀºããè Ôããèºããè†Ôã ½ããù¡Êã ‡ãŠãñ 
‡ãŠƒÃ ‚ã¶¾ã ºãö‡ãŠãò ´ãÀã ‚ã¹ã¶ãã¾ãã Øã¾ããý ƒÔã‡ãñŠ Ôãã©ã Öãè „¶Öãò¶ãñ †¹ãŠ‚ããƒ ½ããù¡Êã ½ãò ¼ããè ‚ã¹ã¶ãã 
¾ããñØãªã¶ã ãäª¾ããý

ØãÆãÖ‡ãŠ ÔãñÌãã ãäÌã‡ãŠãÔã ‡ãŠã ãäÖÔÔãã ÀÖ¦ãñ Öì† „¶Öãò¶ãñ ‡ãŠƒÃ ØãÆãÖ‡ãŠ ÔãñÌãã Ìãðãä® ¹ãÖÊã ãä•ãÔã½ãò ''ØãÆãÖ‡ãŠ 
¹ãÖÊãñ'' ‡ãŠãè £ããÀ¥ãã ‡ãŠã Íãì¼ããÀâ¼ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãÊããÌãã ¹ããè†¶ãºããè ½ãò Ôãâ¹ã‡ãÃŠ ‡ãòŠ³ ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ý 

›ñ‡ã‹¶ããñ ºãö‡ãŠÀ Öãñ¦ãñ Öì† , „¶Öãò¶ãñ ¹ãÆãõ²ããñãäØã‡ãŠãè Ìã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ãäÌãÓã¾ã‡ãŠ ãäÌããä¼ã¸ã ‚ããƒºããè† 
¦ã©ãã ‚ããƒ¡ãè‚ããÀºããè›ãè Ôããä½ããä¦ã¾ããò ½ãò ¾ããñØãªã¶ã ãäª¾ãã ‚ããõÀ Ìãñ Ô½ãã›Ã ‡ãŠã¡Ã ¦ã©ãã ½ããƒ‰ãŠãñ †›ãè†½ã 
Ô›ö¡¡áÀáÔã Ôããä½ããä¦ã ‡ãñŠ ‡ãŠãñÀ ÔãªÔ¾ã ©ãñý Ìãñ ‚ããƒ¡ãè‚ããÀºããè›ãè, ÖõªÀãºããª ¦ã©ãã ¼ãããäÀºãö ¹ãÆãäÍãàã¥ã 
‡ãñŠ¶³, Þãñ¸ãõ ½ãò ‚ããä¦ããä©ã Ôãâ‡ãŠã¾ã ©ãñý ‚ã¹ã¶ãñ 36 ÌãÓãÃ ‡ãñŠ ºãöãä‡ãâŠØã ‡ãŠãäÀ¾ãÀ ½ãò „¶Öãò¶ãñ ãäÌããä¼ã¸ã ¹ãªãò ¹ãÀ 
‚ããõÀ ãäÌããä¼ã¸ã àãñ¨ããò ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã ý
‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : 17,285 Íãñ¾ãÀ 	
‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã 

3.	S hri K Swaminathan
	 Executive Director

Age and Date of Birth : 56 Years – 30.07.1962

Qualification : B.Com., CAIIB, C.F.A., AICWA

Date of Appointment : 17.02.2017

Date of expiry of the Current term : 16.02.2020

Experience :

Shri K Swaminathan joined the Bank on 10.6.1985 as Probationary 
Officer at Chennai and worked at various Branches under different 
capacities in Rural/Semi urban and Urban Branches/administrative 
offices PAN India gaining rich experience and knowledge in all domain 
of Banking. He also had a four year stint in Hongkong.

3.	 Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 
	 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 56 ÌãÓãÃ - 30.07.1962

¾ããñØ¾ã¦ãã : ºããè‡ãŠãù½ã, Ôããè†‚ããƒ‚ããƒºããè, Ôããè†¹ãŠ†,†‚ããƒÔããè¡ºÊ¾ãî†

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 17.02.2017

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 16.02.2020

‚ã¶ãì¼ãÌã :

Ñããè ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã ¶ãñ 10.06.1985 ‡ãŠãñ Þãñ¸ãõ ¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ½ãò 
Íãããä½ãÊã Öì† ¦ã©ãã ºãöãä‡ãâŠØã ‡ãñŠ Ôã¼ããè ‚ãã¾ãã½ããò ‡ãŠã —ãã¶ã Ìã ‚ã¶ãì¼ãÌã ¹ãÆã¹¦ã ‡ãŠÀ¦ãñ Öì† ¼ããÀ¦ã ‡ãñŠ 
ãäÌããä¼ã¸ã ØãÆã½ããè¥ã/ ‚ã£ãÃ- ÍãÖÀãè / ÍãÖÀãè /¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããò ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý „¶ã‡ãŠã ÖãâØã- 
‡ãŠãâØã ½ãò ¼ããè ÞããÀ ÌãÓããô ‡ãŠã ‡ãŠã¾ãÃ‡ãŠãÊã ÀÖãý 
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Shri K Swaminathan headed Madurai and Hyderabad Regions as Chief 
Regional Manager and contributed significantly for the development 
of the Bank. He was elevated as General Manager on 1.9.2014 and 
posted to Central Office as GM of Corporate Debt Restructuring 
Department and Mid Corporate Department.

Before his elevation as Executive Director, he was heading Mumbai 
Zone, comprising of 7 western Regions. Improving quality assets, 
minimizing TAT, recovering non performing assets and targeting 
customer delight are his main agenda.

Shareholding in IOB : 18085 Shares
Other Directorships : Nil			 

4.	 Shri Ajay Kumar Srivastava
	E xecutive Director 

Age and Date of Birth : 51 Years – 15.10.1967

Qualification : B.Sc. (Hons), CAIIB Part I

Date of Appointment : 09.10.2017

Date of expiry of the Current term : 08.10.2020

Experience :

Shri Ajay Kumar Srivastava has assumed Office as Executive Director 
of Indian Overseas Bank on 9th October 2017. Prior to this he was 
working as Field General Manager- Delhi with Allahabad Bank.

He started his banking career as Probationary Officer in 1991 with 
Allahabad Bank and during his banking career spanning over 27 
years, he has worked in various capacities in different parts of the 
country which include Field as well as Administrative Offices. He is an 
astute and hardcore banker with vast field level experience and has 
the distinction of having successfully led the largest and most critical 
areas of Uttar Pradesh, Gujarat and Delhi. He has been instrumental in 
bringing positive structural and cultural changes and took many new 
initiatives while heading different verticals in the field. Mr Srivastava 
has undergone some very prestigious training programmes both in 
India and abroad.

Shareholding in IOB : 18,746 Shares

Other Directorships : Nil

4.	 Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã 
	 ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 51 ÌãÓãÃ -15.10.1967

¾ããñØ¾ã¦ãã : ºããè.†ÔãÔããè (‚ããùâ¶ãÔãÃ), Ôããè†‚ããƒ‚ããƒºããè ¼ããØã 1 

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 09.10.2017

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 08.10.2020

‚ã¶ãì¼ãÌã : 

Ñããè ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã ¶ãñ 09.10.2017 ‡ãŠãñ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ¼ããÀ 
ØãÆÖ¥ã ãä‡ãŠ¾ããý ƒÔã‡ãñŠ ¹ãîÌãÃ Ìãñ ƒÊããÖãºããª ºãö‡ãŠ ½ãò ¹ãŠãèÊ¡ ½ãÖã ¹ãÆºãâ£ã‡ãŠ - ãäªÊÊããè ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃÀ¦ã 
©ãñý
„¶Öãò¶ãñ ‚ã¹ã¶ãñ ‡ãŠãäÀ¾ãÀ ‡ãŠãè ÍãìÁ‚ãã¦ã 1991 ½ãò ƒÊããÖãºããª ºãö‡ãŠ ½ãò ¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ 
Â¹ã ½ãò ‡ãŠãè ‚ããõÀ ‚ã¹ã¶ãñ 27 ÌãÓãÃ ‡ãñŠ ºãöãä‡ãâŠØã ‡ãŠãäÀ¾ãÀ ½ãò „¶Öãò¶ãñ ªñÍã ‡ãñŠ ãäÌããä¼ã¸ã ¼ããØããò ,ãä•ãÔã½ãò 
¹ãŠãèÊ¡ ‚ããõÀ ¹ãÆÍããÔããä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ã Íãããä½ãÊã Öö , ½ãò ãäÌããä¼ã¸ã àã½ã¦ãã‚ããò ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý Ìãñ †‡ãŠ 
ãäÌã´ã¶ã/ ‡ãŠã¾ãÃ‡ãìŠÍãÊã ‚ããõÀ Öã¡Ã‡ãŠãñÀ ºãö‡ãŠÀ Öö ãä•ã¶Öò ¹ãŠãèÊ¡ ‡ãŠã ãäÌãÍããÊã ‚ã¶ãì¼ãÌã Öõ ¦ã©ãã „¶Öò 
„§ãÀ ¹ãÆªñÍã, Øãì•ãÀã¦ã †Ìãâ ãäªÊÊããè ‡ãñŠ ºãü¡ñ Ìã ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ããò ‡ãŠã ¶ãñ¦ãð¦Ìã ‡ãŠÀ¶ãñ ‡ãŠã ‚ã¶ãì¼ãÌã ¹ãÆã¹¦ã 
Öõý „¶Öãò¶ãñ Ôã‡ãŠãÀã¦½ã‡ãŠ ÔãâÀÞã¶ãã¦½ã‡ãŠ ‚ããõÀ ÔããâÔ‡ãðŠãä¦ã‡ãŠ ¹ããäÀÌã¦ãÃ¶ã Êãã¶ãñ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã 
ãä¶ã¼ãã¾ããè Öö ‚ããõÀ àãñ¨ã ½ãò ãäÌããä¼ã¸ã Ìããä›Ã‡ãŠÊã ‡ãŠã ¶ãñ¦ãð¦Ìã ‡ãŠÀ¦ãñ Ôã½ã¾ã ‡ãŠƒÃ ¶ã† ¹ãÖÊããò ‡ãŠã Íãì¼ããÀâ¼ã 
ãä‡ãŠ¾ãã Öõý Ñããè ÑããèÌããÔ¦ãÌã ¶ãñ ¼ããÀ¦ã Ìã ãäÌãªñÍããò ½ãò ‡ãìŠœ ¹ãÆãä¦ããäÓŸ¦ã ¹ãÆãäÍãàã¥ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõý

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : 18,746 Íãñ¾ãÀ 

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã :Íãî¶¾ã

Ìãñ ½ãìŒ¾ã àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ½ãªìÀõ Ìã ÖõªÀãºããª àãñ¨ã ‡ãñŠ ¹ãÆ½ãìŒã ÀÖ Þãì‡ãñŠ Ööý ½ãÖã ¹ãÆºãâ£ã‡ãŠ 
‡ãñŠ Â¹ã ½ãò „¶ã‡ãŠãè ¹ãªãñ¸ããä¦ã 01.09.2014 ‡ãŠãñ ÖìƒÃ ‚ããõÀ „¶Öò ‡ãŠãù¹ããóÀñ› ¨ãÉ¥ã ¹ãì¶ãÔãÄÀÞã¶ãã ãäÌã¼ããØã 
¦ã©ãã ãä½ã¡ ‡ãŠãù¹ããóÀñ› ãäÌã¼ããØã ‡ãñŠ ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãò ¦ãõ¶ãã¦ã ãä‡ãŠ¾ãã Øã¾ããý 

‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ãªãñ¸ã¦ã Öãñ¶ãñ ‡ãñŠ ¹ãîÌãÃ „¶Öãò¶ãñ ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ¦ããõÀ ¹ãÀ ½ãìâºãƒÃ 
‚ãâÞãÊã ãä•ãÔã½ãò 07 àãñ¨ã Íãããä½ãÊã Öö, ‡ãñŠ ‚ãâÞãÊã ¹ãÆ½ãìŒã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý Øãì¥ãÌã§ãã ‚ãããäÔ¦ã¾ããò 
½ãñâ Ôãì£ããÀ, ›ãè†›ãè ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãã , ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠãè ÌãÔãîÊããè, ØãÆãÖ‡ãŠ ãä¡Êããƒ› ¹ãÀ •ããñÀ 
ªñ¶ãã, ƒ¦¾ãããäª ‚ãã¶ãñ ÌããÊãñ ãäª¶ããò ½ãò „¶ã‡ãñŠ ¹ãÆ½ãìŒã †•ãò¡ã Ööý 

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : 18085 Íãñ¾ãÀ 
‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã

5.	 ÔãìÑããè †ñ¶ããè •ããù•ãÃ ½ãõ©¾ãî
	 ÔãÀ‡ãŠãÀ ¶ãããä½ã¦ããè

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 55 ÌãÓãÃ - 21.10.1963

¾ããñØ¾ã¦ãã : †½ã†ÔãÔããè 

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 22.07.2016

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‚ãØãÊãñ ‚ããªñÍã ¦ã‡ãŠ 

‚ã¶ãì¼ãÌã :

‚ã¼ããè Ìã¦ãÃ½ãã¶ã ½ãò Ì¾ã¾ã ãäÌã¼ããØã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ½ãò Ôãâ¾ãì§ãŠ ÔããäÞãÌã Ööý

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : „¶ã‡ãñŠ ¹ããÔã ºãö‡ãŠ ‡ãŠãè ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ£ãããäÀ¦ãã ¶ãÖãé Öõý

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã

5.	 Ms Annie George Mathew
	 GoI Nominee

Age and Date of Birth : 55 years - 21.10.1963

Qualification : M.Sc.

Date of Appointment : 22.07.2016

Date of expiry of the Current term : Until further orders from 
Government of India

Experience : 

Ms. Annie George Mathew is presently the Joint Secretary, Department 
of Expenditure, Government of India.
Shareholding in : IOB She does not hold any equity shares of the 
Bank
Other Directorships : NIL
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6.	S hri. Nirmal Chand
	 RBI Nominee

Age and Date of Birth : 58 years - 31.01.1961

Qualification : Post Graduate from Punjab University, M.B.A., CAIIB

Date of Appointment : 13.03.2014

Date of expiry of the Current term : Until further orders from Government 
of India

Experience : 

Shri Nirmal Chand joined the Reserve Bank of India in 1986.

He has held several positions in RBI's various Offices. He has earlier 
worked in RBI's Central Office at Mumbai as well as other Regional 
Offices at Kolkata, Jaipur, New Delhi and Raipur in the departments 
of Banking Supervision, Non-Banking Supervision, Currency 
Management and Payment Systems. Shri Nirmal Chand was the 
Regional Director of Reserve Bank of India (RBI), Thiruvananthapuram 
having jurisdiction over State of Kerala and Union Territory of 
Lakshadweep. Later he was the Regional Director of RBI, Chandigarh. 
Presently he is working as CGM in the Department of Government & 
Bank Accounts at RBI Central Office, Mumbai.

Shareholding in IOB : He does not hold any equity shares of the Bank
Other Directorships : Nil

6.	 Ñããè ãä¶ã½ãÃÊã Þãâª 
	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¶ãããä½ã¦ããè

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 58 ÌãÓãÃ - 31.01.1961

¾ããñØ¾ã¦ãã : ¹ãâ•ããºã ãäÌãÍÌããäÌã²ããÊã¾ã ‡ãŠãè Ô¶ãã¦ã‡ãŠãñ§ãÀ, †½ãºããè† Ìã Ôããè†‚ããƒ‚ããƒºããè

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 13.03.2014

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‚ãØãÊãñ ‚ããªñÍã ¦ã‡ãŠ

‚ã¶ãì¼ãÌã :

Ñããè ãä¶ã½ãÃÊã Þãâª 1986 ½ãò ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ½ãò Íãããä½ãÊã Öì†ý 

„¶Öãò¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ‡ãŠƒÃ ¹ãª ¹ãÀ ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý ¹ãîÌãÃ ½ãò „¶Öãò¶ãñ 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, ½ãìâºãƒÃ ‡ãñŠ Ôãã©ã- Ôãã©ã ‡ãŠãñÊã‡ãŠã¦ãã, •ã¾ã¹ãìÀ, ¶ãƒÃ 
ãäªÊÊããè ‚ããõÀ Àã¾ã¹ãìÀ ½ãò ‚ããäÌÔ©ã¦ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ ºãöãä‡ãâŠØã ¹ã¾ãÃÌãñàã¥ã ãäÌã¼ããØã, ØãõÀ- ºãöãä‡ãâŠØã 
¹ã¾ãÃÌãñàã¥ã, ‡ãŠÀòÔããè ¹ãÆºãâ£ã¶ã ‚ããõÀ ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè ãäÌã¼ããØã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý Ñããè ãä¶ã½ãÃÊã Þãâª 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ, ãä¦ãÁÌã¶ãâ¦ã¹ãìÀ½ã ‡ãñŠ àãñ¨ããè¾ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã ©ãã ãä•ãÔã‡ãŠã 
‚ããä£ã‡ãŠãÀ àãñ¨ã ‡ãñŠÀÊã Àã•¾ã ‚ããõÀ ÔãâÜã ÍãããäÔã¦ã ¹ãÆªñÍã Êãàã´ãè¹ã ¦ã‡ãŠ ¹ãõŠÊãã Öì‚ãã Öõý „Ôã‡ãñŠ ºããª 
„¶Öãò¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ , Þãâ¡ãèØãü¡ ‡ãñŠ àãñ¨ããè¾ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý Ìã¦ãÃ½ãã¶ã 
½ãò Ìãñ ½ãìŒ¾ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÔãÀ‡ãŠãÀãè Ìã ºãö‡ãŠ Œãã¦ãã ãäÌã¼ããØã, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ, 
‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, ½ãìâºãƒÃ ½ãò ‡ãŠã¾ãÃÀ¦ã Ööý 

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : Íãî¶¾ã 

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã

7.	S hri Sanjay Rungta
	 Shareholder Director

Age and Date of Birth : 53 Years – 26.01.1966

Qualification : B.Com, F.C. A., F.A.F.P

Date of Appointment : 08.12.2017

Date of expiry of the Current term : 07.12.2020

Experience :

Shri Sanjay Rungta from Mumbai has done B.Com from Rajasthan 
University and is a practicing Chartered Accountant with more than 
28 years of experience in Banking, Finance & Taxation and has been 
working for the Public/Private Sector Banks. He is a Senior Managing 
Partner of M/s. S. P. Rungta & Associates, Chartered Accountants. He 
is also a partner in DMKH Insolvency Resolution Services LLP.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP) with 
‘Insolvency & Bankruptcy Board of India’(IBBI). He is also on the panel 
of “Peer Reviewers” nominated by the ICAI and has also conducted 
peer reviews of various CA firms in accordance with the ICAI 
regulations in the last few years. Apart from vast experience of audits 
of banking industry, he has also handled various types of assignments 
of many private and public sector corporations, insurance companies, 
central cooperative societies, government companies.

In the last 28 years he has conducted various kinds of audits of the 
Bank's Branches like regular Internal inspection, Concurrent Audit, 
Statutory Audit and has conducted stock audit, valuation of primary 
securities, due diligence and monitoring of large corporate domestic 
borrowers on behalf of Public Sector Banks. He was also appointed 
as concurrent auditor of large borrowers under the CDR mechanism 
by the Monitoring Institution under CDR cell of RBI.

He has widely travelled in India and abroad. His special interests are 
Banking, Finance, Cooperative Sector and Social Work etc.

Shareholding in IOB : He holds 600 shares of our Bank
Other Directorships : Nil

7.	 Ñããè Ôãâ•ã¾ã ÁâØã›ã 
	 Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 53 ÌãÓãÃ - 26.01.1966

¾ããñØ¾ã¦ãã : ºããè.‡ãŠãù½ã , †¹ãŠ. Ôããè.† , †¹ãŠ.†.†¹ãŠ.¹ããè 

ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 08.12.2017

Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 07.12.2020

‚ã¶ãì¼ãÌã :

Ñããè Ôãâ•ã¾ã ÁâØã›ã ¶ãñ Àã•ãÔ©ãã¶ã ãäÌãÍÌããäÌã²ããÊã¾ã Ôãñ ºããè.‡ãŠãù½ã ãä‡ãŠ¾ãã ‚ããõÀ Þãã›ó¡ ‚ã‡ãŠã„â›ò› 
‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ ÀÖñ Öõ , „¶Öò ºãöãä‡ãâŠØã, ãäÌã§ã Ìã ‡ãŠÀ- ãä¶ã£ããÃÀ¥ã ¦ã©ãã ÔããÌãÃ•ããä¶ã‡ãŠ/ ¹ãÆãƒÌãñ› 
ºãö‡ãŠ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ¶ãñ ‡ãŠã 28 ÌãÓããô Ôãñ ‚ããä£ã‡ãŠ ‡ãŠã ‚ã¶ãì¼ãÌã Öõý Ìãñ ½ãñÔãÔãÃ †Ôã. ¹ããè.ÁâØ›ã 
†Ìãâ †ÔããñãäÔã¾ãñ›Ôã ‡ãñŠ ÌããäÀÓŸ ¹ãÆºãâ£ã ¹ãã›Ã¶ãÀ Öö Ôãã©ã Öãè Ìãñ ¡ãè†½ã‡ãñŠ†Þã ƒ¶ãÔããñÊÌãòÔããè ÀñÔãîÊ¾ãîÔã¶ã 
ÔããäÌãÃÔã †Êã†Êã¹ããè ½ãò ¼ããè ¹ãã›Ã¶ãÀ Ööý 

Ñããè ÂâØã›ã 'ãäªÌããÊãã ‚ããõÀ ãäªÌãããäÊã¾ãã¹ã¶ã ºããñ¡Ã ‚ããù¹ãŠ ƒâãä¡¾ãã' (‚ããƒÃºããèºããè‚ããƒÃ) ‡ãñŠ Ôãã©ã '¹ãâ•ããè‡ãðŠ¦ã 
ãäªÌãããäÊã¾ãã¹ã¶ã ¹ãñÍãñÌãÀ' (‚ããƒÃ¹ããè) Öõý Ñããè Ôãâ•ã¾ã ÁâØã›ã ‚ããÔããè†‚ããƒ ´ãÀã ¶ãããä½ã¦ã ''ãä¹ã¾ãÀ 
ÀãèÌ¾ãì‚ãÔãÃ'' ‡ãñŠ ¹ãõ¶ãÊã ½ãò Íãããä½ãÊã Öö ‚ããõÀ „¶Öãò¶ãñ ãäÌããä¼ã¸ã Ôããè† ¹ãŠ½ããô ‡ãŠãè ãä¹ã¾ãÀ Ôã½ããèàãã ‡ãŠãè 
Öõý ºãöãä‡ãŠØã •ãØã¦ã ½ãò ÊãñŒãã¹ãÀãèàãã ‡ãñŠ ‚ã¹ã¶ãñ ÌãðÖ¦ã ‚ã¶ãì¼ãÌã ‡ãñŠ ‚ãÊããÌãã „¶Öãò¶ãñ ‡ãŠƒÃ ¹ãÆãƒÌãñ› 
Ìã ¹ããäºÊã‡ãŠ Ôãñ‡ã‹›À ‡ãŠãÀ¹ããñÀñÍã¶ã, ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò, ‡ãòŠ³ãè¾ã ÔãÖ‡ãŠãÀãè Ôããä½ããä¦ã¾ããò, ÔãÀ‡ãŠãÀãè 
‡ãâŠ¹ããä¶ã¾ããò ‡ãŠã ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ Ôãñ ÊãñŒãã¹ãÀãèàã¥ã ãä‡ãŠ¾ãã Öõý

ãäÌãØã¦ã 28 ÌãÓããô ½ãò „¶ã‡ãñŠ ´ãÀã ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ½ãò ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã •ãõÔãñ 
ãä¶ã¾ããä½ã¦ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ãÀãèàã¥ã , Ôãâ¹ãããäÍÌãÃ‡ãŠ ÊãñŒãã ¹ãÀãèàãã , ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàãã †Ìãâ 
Ô›ãù‡ãŠ ÊãñŒãã ¹ãÀãèàãã , ¹ãÆã©ããä½ã‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã , ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãŠãè 
‚ããñÀ Ôãñ ºãü¡ñ ‡ãŠãù¹ããóÀñ› ÜãÀñÊãî „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠã ¹ãÆºããñ£ã¶ã ‚ããõÀ Ôã½ãìãäÞã¦ã ÔããÌã£ãã¶ããè ºãÀ¦ã¶ãã, 
ƒ¦¾ãããäª ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ Ôããè¡ãè‚ããÀ ‡ãŠàã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä¶ãØãÀã¶ããè 
ÔãâÔ©ãã¶ã ‡ãñŠ Ôããè¡ãè‚ããÀ ãä‰ãŠ¾ãããäÌããä£ã ‡ãñŠ ¦ãÖ¦ã ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò Öñ¦ãì Ôãâ¹ãããäÍÌãÃ‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠ 
‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ãä‡ãŠ† Øã¾ãñ Ööý 

„¶Öãò¶ãñ ¼ããÀ¦ã ‚ããõÀ ãäÌãªñÍããò ½ãò Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ¾ãã¨ãã ‡ãŠãè Öõý „¶ã‡ãñŠ ãäÌãÍãñÓã ãäªÊãÞãÔ¹ããè ºãöãä‡ãâŠØã, 
ãäÌã§ã, ÔãÖ‡ãŠãÀãè àãñ¨ã ‚ããõÀ Ôãã½ãããä•ã‡ãŠ ‡ãŠã¾ãÃ ‚ãããäª ½ãò Ööý 

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : „¶ã‡ãñŠ ¹ããÔã ºãö‡ãŠ ‡ãñŠ 600 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Ööý

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã
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8.	S hri K Raghu
	 Chartered Accountant Director

Age and Date of Birth : 53 Years – 09.10.1965

Qualification : B.Com., FCA

Date of Appointment : 26.07.2016

Date of expiry of the Current term : 25.07.2019

Experience :

CA K. Raghu is a Fellow member of the Institute of Chartered 
Accountants of India with more than 26 years of professional standing 
and is the senior partner of K. Raghu & Co., Chartered Accountants, 
Bangalore.

CA K. Raghu served as the President of the Institute of Chartered 
Accountants of India during 2014-15 and as a member of the Central 
Council for a period of 9 years from 2007 to 2016.

He is currently a Member of the following:

-	 The Board of International Federation of Accountants – New York.

-	 Honorary Member of the Certified Public Accountants of Australia 
and The Institute of Chartered Accountants of Australia and New 
Zealand.

CA K. Raghu has served in various other Institutions and Government 
Committees as under:

-	 Member of the Board of Insurance Regulatory and Development 
Authority (IRDA)

-	 Member of the Confederation of Asia and Pacific Accountants, 
National Advisory Committee on Accounting Standards 

-	 Member of the High level Steering Committee for Implementation 
of XBRL based data submission by Banks.

-	 Member of the Working Group constituted by the Ministry of 
Corporate Affairs in the areas of Corporate Governance, Corporate 
Social Responsibility and other aspects of Corporate Affairs

-	 Member of the Advisory Committee on Mutual Funds of Security 
and Exchange Board of India.

-	 Member of the Regional Monitoring Committee of NBFCs in 
Karnataka.

-	 Member of the Audit Advisory Board constituted by the Office 
of the Comptroller & Auditor General of India, Member of the 
Government Accounting Standards Advisory Board (GASAB) for 
Union and the States constituted by C&AG. 

-	 Member of the India-UK (Indo-UK) Task Force on Corporate Affairs 
constituted by the Ministry of Corporate Affairs.

-	 Member of the Governing Body of the National Institute of Public 
Finance and Policy.

-	 Member of the Central Direct Taxes Advisory Committee (CDTAC) 
of Central Board of Direct Taxes and on Regional Direct Taxes 
Advisory Committee (RDTAC).

-	 Member of the Governing Council of National Foundation for 
Corporate Governance (NFCG).

Shareholding in IOB : He does not hold any shares of our Bank.

Other Directorships: NIL

8.	 Ñããè ‡ãñŠ ÀÜãì
	 Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ãä¶ãªñÍã‡ãŠ

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 53 ÌãÓãÃ - 09.10.1965
¾ããñØ¾ã¦ãã : ºããè‡ãŠãù½ã Ìã †¹ãŠÔããè†
ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 26.07.2016
Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 25.07.2019

‚ã¶ãì¼ãÌã :

Ôããè† ‡ãñŠ.ÀÜãì ƒâÔ›ãè›á¾ãî› ‚ããù¹ãŠ Þãã›ó¡ ‚ã‡ãŠã„â›ò› ‡ãñŠ ¹ãñŠÊããñ ÔãªÔ¾ã Öö ãä•ã¶Öò 26 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 
‡ãŠã Ì¾ãÌãÔãããä¾ã‡ãŠ ‚ã¶ãì¼ãÌã Öõ ‚ããõÀ ‡ãñŠ.ÀÜãì Ìã ‡ãŠãñ. Þãã›ó¡ ‚ã‡ãŠã„â›ò› , ºãâØãÊããñÀ ‡ãñŠ ÌããäÀÓŸ ¹ãã›Ã¶ãÀ 
Ööý 

Ôããè† ‡ãñŠ.ÀÜãì ¶ãñ ÌãÓãÃ 2014-15 ½ãò ƒâÔ›ãèÞ¾ãî› ‚ããù¹ãŠ Þãã›ó¡ ‚ã‡ãŠã„â›ò› ‡ãñŠ ‚ã£¾ãàã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ 
ãä‡ãŠ¾ãã ¦ã©ãã 2007 Ôãñ 2016 ¦ã‡ãŠ ‡ãŠãè 9 ÌãÓããñÄ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ‡ãòŠ³ãè¾ã ‡ãŠã„âãäÔãÊã ‡ãñŠ ÔãªÔ¾ã 
‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ããý 

Ìã¦ãÃ½ãã¶ã ½ãò Ìãñ ãä¶ã½¶ã ½ãò ÔãªÔ¾ã ‡ãñŠ Â¹ã ½ãò ‡ãŠã¾ãÃÀ¦ã Öö:- 

-	 ª ºããñ¡Ã ‚ããù¹ãŠ ƒâ›À¶ãõÍã¶ãÊã ¹ãñŠ¡ÀñÍã¶ã ‚ããù¹ãŠ ‚ã‡ãŠã„â›ò›áÔã- ¶¾ãî¾ããù‡ãÃŠ.

-	 Ôããä›Ã¹ãŠãƒ¡ ¹ããäºÊã‡ãŠ ‚ã‡ãŠã„â›ò›áÔã ‚ããù¹ãŠ ‚ããùÔ›ÈñãäÊã¾ãã ¦ã©ãã ª ƒâÔ›ãè›á¾ãî› ‚ããù¹ãŠ Þãã›Ã¡Ã 
‚ã‡ãŠã„â›ò›áÔã ‚ããù¹ãŠ ‚ããùÔ›ÈñãäÊã¾ãã †â¡ ¶¾ãî•ããèÊãö¡ ‡ãñŠ Ôã½½ãããä¶ã¦ã ÔãªÔ¾ã 

	 Ôããè† ‡ãñŠ.ÀÜãì ¶ãñ ãäÌããä¼ã¸ã ‚ã¶¾ã ÔãâÔ©ãã¶ããò ‚ããõÀ ÔãÀ‡ãŠãÀãè Ôããä½ããä¦ã¾ããò ½ãò ‡ãŠã¾ãÃ ãä‡ãŠ¾ãã •ããñ ãä‡ãŠ 
ãä¶ã½¶ãÌã¦ã Öõ :- 

- 	 ºããè½ãã ãä¶ã¾ãã½ã‡ãŠ †Ìãâ ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (‚ããƒ‚ããÀ¡ãè†) ‡ãñŠ ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ã 

- 	 ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãñŠ ÀãÓ›Èãè¾ã ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã , †ãäÍã¾ãã †Ìãâ ¹ãõãäÍããä¹ãŠ‡ãŠ ‚ã‡ãŠã„â›ò› ‡ãñŠ 
‡ãâŠãä¹ãŠ¡ÀñÍã¶ã ‡ãñŠ ÔãªÔ¾ã 

- 	 ºãö‡ãŠãò ´ãÀã †‡ã‹Ôãºããè‚ããÀ†Êã ‚ãã£ãããäÀ¦ã ¡ñ›ã ¹ãÆÔ¦ãìãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† „ÞÞã Ô¦ãÀãè¾ã 
ÔãâÞããÊã¶ã Ôããä½ããä¦ã ÔãªÔ¾ã 

-	 ‡ãŠãù¹ããóÀñ› ¹ãÆÍããÔã¶ã, ‡ãŠãù¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìã ‚ããõÀ ‡ãŠãù¹ããóÀñ› ½ãã½ãÊããò ‡ãñŠ ‚ã¶¾ã 
¹ãÖÊãì‚ããò ‡ãñŠ àãñ¨ã ½ãò ‡ãŠãù¹ããóÀñ› ½ãã½ãÊããò ‡ãñŠ ½ãâ¨ããÊã¾ã ́ ãÀã ØããäŸ¦ã ‡ãŠã¾ãÃ‡ãŠãÀãè Ôã½ãîÖ ‡ãñŠ ÔãªÔ¾ã 

-	 ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ ‚ããù¹ãŠ ãäÔã‡ã‹¾ããñãäÀ›ãè•ã †â¡ †‡ã‹ÔãÞãò•ã ºããñ¡Ã ‚ããù¹ãŠ ƒâãä¡¾ãã ¹ãÀ 
ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã 

- 	 ‡ãŠ¶ããÃ›‡ãŠ ½ãò †¶ãºããè†¹ãŠÔããè ‡ãñŠ àãñ¨ããè¾ã ãä¶ãØãÀã¶ããè Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã 

- 	 ¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ãâ¨ã‡ãŠ ‚ããõÀ ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãñŠ ‡ãŠã¾ããÃÊã¾ã ´ãÀã ØããäŸ¦ã ÊãñŒãã¹ãÀãèàãã 
ÔãÊããÖ‡ãŠãÀ ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ã - ‡ãòŠ³ Ìã Àã•¾ã Öñ¦ãì Ôããè Ìã †•ããè ´ãÀã ØããäŸ¦ã ÔãÀ‡ãŠãÀãè ÊãñŒãã 
½ãã¶ã‡ãŠãò ‡ãŠãè ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã 

- 	 ‡ãŠãù¹ããóÀñ› ½ãã½ãÊããò ‡ãñŠ ½ãâ¨ããÊã¾ã ´ãÀã ØããäŸ¦ã ‡ãŠãù¹ããóÀñ› ½ãã½ãÊããò ¹ãÀ ¼ããÀ¦ã - ¾ãî‡ãñŠ (ƒâ¡ãñ- ¾ãî‡ãñŠ) 
›ãÔ‡ãŠ ¹ãŠãñÔãÃ ‡ãñŠ ÔãªÔ¾ã 

-	 ÔããÌãÃ•ããä¶ã‡ãŠ ãäÌã§ã Ìã ¶ããèãä¦ã ‡ãñŠ ÀãÓ›Èãè¾ã ¶ããèãä¦ã ‡ãŠãè ¹ãÆÍããÔããä¶ã‡ãŠ ãä¶ã‡ãŠã¾ã ‡ãñŠ ÔãªÔ¾ã 

-	 ¹ãÆ¦¾ãàã ‡ãŠÀ ‡ãŠã ‡ãòŠ³ãè¾ã ºããñ¡Ã ‡ãŠãè ‡ãòŠ³ãè¾ã ¹ãÆ¦¾ãàã ‡ãŠÀ ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã (Ôããè¡ãè›ãè†Ôããè)
‚ããõÀ àãñ¨ããè¾ã ¹ãÆ¦¾ãàã ‡ãŠÀ ÔãÊããÖ‡ãŠãÀãè Ôããä½ããä¦ã (‚ããÀ¡ãè›ãè†Ôããè)‡ãñŠ ÔãªÔ¾ã 

-	 ‡ãŠãù¹ããóÀñ› ØãÌã¶ãôÔã Öñ¦ãì ¶ãñÍã¶ãÊã ¹ãŠã„â¡ñÍã¶ã ‡ãŠãè ÔãÀ‡ãŠãÀãè Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ã 

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã : „¶ã‡ãñŠ ¹ããÔã ºãö‡ãŠ ‡ãŠãè ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ£ãããäÀ¦ãã ¶ãÖãé Öõý

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã
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9.	S hri Navin Prakash Sinha
	 Shareholder Director

Age and Date of Birth : 56 years 15.10.1962

Qualification : BA (Hons) Economics
			         Licenciate of Insurance Institute of India

Date of Appointment : 08.12.2017

Date of expiry of the Current term : 07.12.2020

Experience : 

Shri Navin Prakash Sinha has vast experience in the field of Financial 
Product Marketing, Human Resource Management and Labour laws 
especially related to Pension, Gratuity, and other Employees’ benefits.

Financial Product Marketing:

• 	 As a Sr. Divisional Manager (In-Charge) of Hazaribagh, Patna 
and Hyderabad Division, he was responsible for monitoring and 
controlling both marketing and servicing activities of all branches 
under these Divisions for achieving targeted performance.

• 	 As a Regional Manager (Marketing), he was responsible for 
developing and implementing Marketing strategies of the Zone, 
Supervising marketing activities under Zone.

• 	 As a Chief (P&GS), he was involved in investment of Group 
portfolio which included daily monitoring of Financial Markets.

Human Resource Management:

• 	 As a Regional Manager (P&IR), he was responsible for human 
resource management of the zone involving promotion and 
placement of officers.

• 	 As an additional Director and Director ZTC, Gurgaon, he was 
responsible for training of all officers & employees of Northern 
zone and developed it as a learning centre of excellence.

	 Labour laws especially related to Pension ,Gratuity, and other 
employees’ benefits:

• 	 As a Chief (P&GS), he was responsible for marketing and 
administration of Pension & Group Insurance vertical from 
Corporate Office.

Post held in LIC at Present/Past

•	 Zonal Manager (In Charge of UP and Uttarakhand) from 09.08.2018 
till date

• 	 Director (Zonal Training Centre), Gurgaon from  
October, 2017 till 08.08.2018

• 	 Additional Director (Zonal Training Centre), Gurgaon from April, 
2017 to September, 2017

• 	 Chief (Pension & Group Superannuation Schemes), Central Office, 
Mumbai from April, 2015 to April, 2017

•	 Regional Manager (Marketing), South Central Zone, Hyderabad 
from April, 2012 to April, 2015

• 	 Regional Manager (Personnel & Industrial Relations), Southern 
Zone, Chennai from April, 2011 to April , 2012

• 	 National Relationship Manager, Chennai from July, 2010 to April, 
2011

9.	 Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã   
	 Íãñ¾ãÀ£ããÀ‡ãŠ ãä¶ãªñÍã‡ãŠ 

‚ãã¾ãì Ìã •ã¶½ã ãä¦ããä©ã : 56 ÌãÓãÃ 15.10.1962
¾ããñØ¾ã¦ãã : ºããè † (‚ããù¶ãÔãÃ) ‚ã©ãÃÍããÔ¨ã 
      ¼ããÀ¦ã ‡ãñŠ ºããè½ãã ÔãâÔ©ãã¶ã Ôãñ ÊããƒÔãòÔã ¹ãÆã¹¦ã 
ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ãä¦ããä©ã : 08.12.2017
Ìã¦ãÃ½ãã¶ã ›½ãÃ ‡ãŠãè Ôã½ãããä¹¦ã ãä¦ããä©ã : 07.12.2020

‚ã¶ãì¼ãÌã :

Ñããè ¶ãÌããè¶ã ¹ãÆ‡ãŠãÍã ãäÔã¶Öã ‡ãŠãñ ãäÌã§ã „¦¹ããª ãäÌã¹ã¥ã¶ã , ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã ‚ããõÀ Ñã½ã ‡ãŠã¶ãî¶ã 
ãäÌãÍãñÓãÂ¹ã Ôãñ •ããñ ¹ãòÍã¶ã, ØãÆõÞ¾ãì›ãè Ìã ‚ã¶¾ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã Ôãñ Ôãâºã® Öõ, ‡ãŠã ãäÌãÍããÊã ‚ã¶ãì¼ãÌã Öõý   

ãäÌã§ããè¾ã „¦¹ããª ãäÌã¹ã¥ã¶ã :

 • 	 Ö•ããÀãèºããØã, ¹ã›¶ãã ‚ããõÀ ÖõªÀãºããª ãä¡Ìããè•ã¶ã ‡ãñŠ Ôããèãä¶ã¾ãÀ ãä¡Ìããè•ã¶ãÊã ½ãõ¶ãñ•ãÀ (ƒ¶ã-
Þãã•ãÃ) ‡ãñŠ Â¹ã ½ãò, ÌãÖ Êããäàã¦ã ¹ãÆªÍãÃ¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒ¶ã ãä¡Ìããè•ã¶ããò ‡ãñŠ ¦ãÖ¦ã 
Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãè ½ãã‡ãóŠãä›âØã ‚ããõÀ ÔããäÌãÃãäÔãâØã Øããä¦ããäÌããä£ã¾ããò ªãñ¶ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‚ããõÀ 
ãä¶ã¾ãâ¨ã¥ã ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ ©ãñý

• 	 àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ(ãäÌã¹ã¥ã¶ã) ‡ãñŠ Â¹ã ½ãò, Ìãñ ‚ãâÞãÊã ‡ãñŠ ãäÌã¹ã¥ã¶ã À¥ããä¶ããä¦ã¾ããò ‡ãñŠ ãäÌã‡ãŠãÔã Ìã 
‡ãŠã¾ããÄÌã¾ã¶ã ¦ã©ãã ãäÌã¹ã¥ã¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ¹ã¾ãÃÌãñàã¥ã Öñ¦ãì ãä•ã½½ãñªãÀ ©ãñý

• 	 ¹ãÆ½ãìŒã (¹ããè Ìã •ããè †Ôã) ‡ãñŠ Â¹ã ½ãò Ìãñ Ôã½ãîÖ ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ‡ãñŠ ãä¶ãÌãñÍã ½ãò Íãããä½ãÊã ©ãñ 
ãä•ãÔã½ãò ãäÌã§ããè¾ã ºãã•ããÀãò ‡ãŠãè ªõãä¶ã‡ãŠ ãä¶ãØãÀã¶ããè Ôã½ãããäÖ¦ã ©ããèý

 ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¹ãÆºãâ£ã¶ã :

•	 àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ (¹ããè Ìã ‚ããƒ ‚ããÀ) ‡ãñŠ Â¹ã ½ãò Ìãñ ‚ãâÞãÊã ‡ãñŠ ½ãã¶ãÌã ÔãâÔãã£ã¶ã 
¹ãÆºãâ£ã¶ã,ãä•ãÔã½ãò ¹ãªãñ¸ã¦ããè Ìã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠã ¹ãªÔ©ãã¹ã¶ã Íãããä½ãÊã Öõ, ãä•ã½½ãñªãÀ ÀÖñý

•	 •ãñ¡›ãèÔããè, Øãìü¡ØããâÌã ‡ãñŠ ‚ããä¦ããäÀ§ãŠ ãä¶ãªñÍã‡ãŠ ‚ããõÀ ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò, ÌãÖ „§ãÀãè àãñ̈ ã ‡ãñŠ 
Ôã¼ããè ‚ããä£ã‡ãŠããäÀ¾ããò ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ ©ãñ ‚ããõÀ „¶Öãò¶ãñ ƒÔãñ 
„¦‡ãðŠÓ›¦ãã ‡ãñŠ ÔããèŒã¶ãñ ‡ãñŠ ‡ãòŠ³ ‡ãñŠ Â¹ã ½ãò ãäÌã‡ãŠãäÔã¦ã ãä‡ãŠ¾ããý

	 ãäÌãÍãñÓã Â¹ã Ôãñ ¹ãòÍã¶ã, ØãÆõÞ¾ãìƒ›ãè ‚ããõÀ ‚ã¶¾ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Êãã¼ã Ôãñ Ôãâºãâãä£ã¦ã Ñã½ã 
‡ãŠã¶ãî¶ãý

•	  ¹ãÆ½ãìŒã (¹ããè Ìã •ããè †Ôã) ‡ãñŠ Â¹ã ½ãò Ìãñ ‡ãŠãù¹ããóÀñ› ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ¹ãòÍã¶ã Ìã ØãÆì¹ã ƒâÍ¾ããñÀòÔã 
Ìããä›Ã‡ãŠÊã ‡ãñŠ ãäÌã¹ã¥ã¶ã †Ìãâ ¹ãÆÍããÔã¶ã Öñ¦ãì ãä•ã½½ãñªãÀ ©ãñý 

Ìã¦ãÃ½ãã¶ã / ¼ãî¦ã ½ãò †Êã ‚ããƒÃÔããè ½ãò £ãããäÀ¦ã ¹ãª : 

•	 09.08.2018 Ôãñ ‚ã¼ããè ¦ã‡ãŠ ‚ãâÞãÊã ¹ãÆºãâ£ã‡ãŠ („.¹ãÆ. Ìã „§ãÀãŒã¥¡ ‡ãñŠ ¹ãÆ¼ããÀãè ‡ãñŠ Â¹ã 
½ãò) 

• 	 ‚ã¹ãÆõÊã 2017 Ôãñ ãäÔã¦ãâºãÀ 2017 ¦ã‡ãŠ ‚ããä¦ããäÀ§ãŠ ãä¶ãªñÍã‡ãŠ (‚ãâÞãÊã ¹ãÆãäÍãàã¥ã ‡ãòŠ³), 
Øãìü¡ØããâÌã 

• 	 ‚ã¹ãÆõÊã 2015 Ôãñ ‚ã¹ãÆõÊã 2017 ¦ã‡ãŠ ¹ãÆ½ãìŒã (¹ãòÍã¶ã Ìã Ôã½ãîÖ ÔãñÌãããä¶ãÌãðãä§ã ¾ããñ•ã¶ãã†ú), 
‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, ½ãìâºãƒÃ 

• 	 ‚ã¹ãÆõÊã 2012 Ôãñ ‚ã¹ãÆõÊã 2015 ¦ã‡ãŠ àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ (ãäÌã¹ã¥ã¶ã) , ªãäàã¥ã ‡ãòŠ³ãè¾ã ‚ãâÞãÊã, 
ÖõªÀãºããª 

• 	 ‚ã¹ãÆõÊã 2011 Ôãñ ‚ã¹ãÆõÊã 2012 ¦ã‡ãŠ àãñ¨ããè¾ã ¹ãÆºãâ£ã‡ãŠ (‡ãŠããä½ãÃ‡ãŠ Ìã ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã) 
ªãäàã¥ã ‚ãâÞãÊã, Þãñ¸ãõ 
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• 	 Chief Manager, Mauritius from August, 2007 to July, 2010

• 	 Sr. Divisional Manager (In-charge) of Hyderabad from  
May, 2006 to August, 2007

• 	 Sr. Divisional Manager (In-charge) of Patna Division from May, 
2004 to May, 2006

• Sr. Divisional Manager (In-charge) of Hazaribagh Division from May, 
2002 to May, 2004.

Shareholding in IOB : He holds 100 Shares of our Bank.

Other Directorships : Nil

•	 •ãìÊããƒÃ 2010 Ôãñ ‚ã¹ãÆõÊã 2011 ¦ã‡ãŠ ÀãÓ›Èãè¾ã Ôãâºãâ£ã ¹ãÆºãâ£ã‡ãŠ , Þãñ¸ãõ 

•	 ‚ãØãÔ¦ã 2007 Ôãñ •ãìÊããƒÃ 2010 ¦ã‡ãŠ ½ãìŒ¾ã ¹ãÆºãâ£ã‡ãŠ , ½ããùãäÀÍãÔã 

• 	 ½ãƒÃ 2006 Ôãñ ‚ãØãÔ¦ã 2007 ¦ã‡ãŠ Ôããèãä¶ã¾ãÀ ãä¡ãäÌãû•ã¶ãÊã ½ãõ¶ãñ•ãÀ (ƒ¶ã - Þãã•ãÃ), 
ÖõªÀãºããª  

•	 ½ãƒÃ 2004 Ôãñ ½ãƒÃ 2006 ¦ã‡ãŠ Ôããèãä¶ã¾ãÀ ãä¡ãäÌãû•ã¶ãÊã ½ãõ¶ãñ•ãÀ (ƒ¶ã - Þãã•ãÃ),¹ã›¶ãã 

•	 ½ãƒÃ 2002 Ôãñ ½ãƒÃ 2004 ¦ã‡ãŠ Ôããèãä¶ã¾ãÀ ãä¡ãäÌãû•ã¶ãÊã ½ãõ¶ãñ•ãÀ (ƒ¶ã - Þãã•ãÃ), Ö•ããÀãèºããØã  

‚ããƒÃ‚ããñºããè ½ãò Íãñ¾ãÀ£ããÀ¥ã :  „¶ã‡ãñŠ ¹ããÔã Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ 100 Íãñ¾ãÀ Ööý

‚ã¶¾ã ãä¶ãªñÍã‡ãŠ¦ãã : Íãî¶¾ã 
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DECLARATION

This is to confirm that the Bank has laid down a code of conduct for all 
the Board Members and Senior Management (i.e., General Managers) 
of the Bank and the said code is posted on the website of the Bank. The 
Board Members and Senior Management have affirmed compliance with 
the Code of Conduct.

For Indian Overseas Bank

Chennai 	 (R Subramaniakumar)

Date: 09.05.2019	 Managing Director & CEO

ÜããñÓã¥ãã

ƒÔã ºãã¦ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ ºãö‡ãŠ ¶ãñ ½ãâ¡Êã ‡ãñŠ Ôã¼ããè ÔãªÔ¾ããò ‚ããõÀ ºãö‡ãŠ ‡ãñŠ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã 
(¾ãã¶ããè ½ãÖã ¹ãÆºãâ£ã‡ãŠãò) ‡ãñŠ ãäÊã† ‚ããÞããÀ ÔãâãäÖ¦ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Öõ ‚ããõÀ ƒÔãñ ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ 
¡ãÊã ãäª¾ãã Øã¾ãã Öõý ½ãâ¡Êã ‡ãñŠ ÔãªÔ¾ããò ‚ããõÀ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ¶ãñ ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠã ‚ã¶ãì¹ããÊã¶ã 
‡ãŠÀ¶ãñ ‡ãŠãè ¹ãìãäÓ› ‡ãŠãè Öõý

‡ãðŠ¦ãñ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ

Þãñ¸ãõ 	 (‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ)
ãäª¶ããâ‡ãŠ : 09.05.2019	 ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã Ôããèƒ‚ããñ  

To
The Board of Directors
Indian Overseas Bank

Financial Statements of the Bank for the 12 months ended 
31.03.2019

CEO/CFO Certification as per Regulation 17(8) of SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 
(LODR)

In terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 (LODR), we certify that:

A.	 We have reviewed the financial statements and the cash flow 
statement for the year and to the best of our knowledge and belief:

	 i. 	 These statements do not contain any materially untrue 
statement or omit any material fact or contain statements 
that might be misleading;

	 ii. 	 These statements together present a true and fair view 
of the Bank's affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

B.	 There are, to the best of our knowledge and belief, no transactions 
entered into by the Bank during the year which are fraudulent, illegal or 
violative of the Bank's Code of Conduct.

C. 	 We accept responsibility for establishing and maintaining 
internal controls for financial reporting and that we have evaluated 
the effectiveness of internal control systems of the Bank pertaining to 
financial reporting and we have disclosed to the auditors and the Audit 
Committee, deficiencies in the design or operation of such internal 
controls, if any, of which we are aware and the steps we have taken or 
propose to take to rectify these deficiencies.

D. 	 We have indicated to the auditors and the Audit Committee

	 i. 	 Significant changes in internal control over financial 
reporting during the year;

	 ii. 	 Significant changes in accounting policies during the year 
and the same have been disclosed in the notes to the 
financial statements; and

	 iii. 	 Instances of significant fraud of which we have become 
aware and the involvement therein, if any, of the 
management or an employee having a significant role in 
the Bank's internal control system over financial reporting.

Radha Venkatakrishnan R Subramaniakumar)
General Manager & CFO Managing Director & CEO

Chennai
Date: 09.05.2019

ÔãñÌãã ½ãò,
ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã
ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ

31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã 12 ½ãÖãè¶ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

Ôãñºããè (ãäÊããäÔ›âØã ºãã£¾ã¦ãã†â †Ìãâ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â) ãäÌããä¶ã¾ã½ã 2015 (†Êã‚ããñ¡ãè‚ããÀ) ‡ãñŠ 
ãäÌããä¶ã¾ã½ã 17(8) ‡ãñŠ ‚ã¶ãìÔããÀ ÔããèƒÃ‚ããñ / Ôããè†¹ãŠ‚ããñ ‡ãŠã ¹ãÆ½ãã¥ããè‡ãŠÀ¥ã

Ôãñºããè (ãäÊããäÔ›âØã ºãã£¾ã¦ãã†â †Ìãâ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â) ãäÌããä¶ã¾ã½ã 2015 (†Êã‚ããñ¡ãè‚ããÀ) ‡ãñŠ 
ãäÌããä¶ã¾ã½ã 17(8) ‡ãñŠ ‚ã¶ãìÔããÀ,Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ:

‡ãŠ.	 Ö½ããÀãè •ãã¶ã‡ãŠãÀãè ‚ããõÀ ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ Ö½ã¶ãñ „§ãŠ ÌãÓãÃ ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
‚ããõÀ ¶ã‡ãŠª ¹ãÆÌããÖ ãäÌãÌãÀ¥ã ‡ãŠãè Ôã½ããèàãã ‡ãŠãè Öõ :

	 i. 	 ƒ¶ã ãäÌãÌãÀ¥ããò ½ãò ‡ãŠãñƒÃ ¼ããè ãäÌãÌãÀ¥ã ãäÌãÓã¾ã ‡ãŠãè ÒãäÓ› Ôãñ ØãÊã¦ã ¶ãÖãé Öõ ¾ãã ƒ¶ã½ãò 
‡ãŠãñƒÃ ¼ããè ¦ã©¾ã œãñü¡ã ¶ãÖãé Øã¾ãã Öõ ¾ãã ¼ãÆ½ã ¹ãõªã ‡ãŠÀ¶ãñÌããÊãñ º¾ããñÀñ Íãããä½ãÊã ¶ãÖãé 
Öö ;

	 ii. 	 ¾ãñ Ôã¼ããè ãäÌãÌãÀ¥ã ºãö‡ãŠ ‡ãñŠ ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãŠãè Ôã¦¾ã ‚ããõÀ ÔãÖãè ãäÔ©ããä¦ã ¹ãÆÔ¦ãì¦ã 
‡ãŠÀ¦ãñ Öö ‚ããõÀ ¾ãñ Ìã¦ãÃ½ãã¶ã ÊãñŒãã‡ãŠÀ¥ã ½ãã¶ã‡ãŠãò, ¹ãÆ¼ããÌããè ‡ãŠã¶ãî¶ããò ‚ããõÀ ãäÌããä¶ã¾ã½ããò 
‡ãñŠ ‚ã¶ãìÔããÀ Öö ý

Œã.	 Ö½ããÀãè •ãã¶ã‡ãŠãÀãè †Ìãâ ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã †ñÔãñ ‡ãŠãñƒÃ Êãñ¶ãªñ¶ã ¶ãÖãé 
ãä‡ãŠ† Öö •ããñ £ããñŒãã£ãü¡ãè¹ãî¥ãÃ, ØãõÀ‡ãŠã¶ãî¶ããè Öãò ¾ãã ºãö‡ãŠ ‡ãŠãè ‚ããÞããÀ ÔãâãäÖ¦ãã ‡ãŠã „ÊÊãâÜã¶ã ‡ãŠÀ¦ãñ Öãò ý

Øã. 	 Ö½ã ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã ‡ãñŠ ãäÊã† ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ºã¶ãã† ÀŒã¶ãñ ‡ãŠãè 
ãä•ã½½ãñªãÀãè Êãñ¦ãñ Öö ¦ã©ãã Ö½ã¶ãñ ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã Ôãñ Ôãâºãâãä£ã¦ã ºãö‡ãŠ ‡ãŠãè ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè 
‡ãŠãè ¹ãÆ¼ããÌã‡ãŠããäÀ¦ãã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ƒ¶ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãè ÀÞã¶ãã ¾ãã ¹ããäÀÞããÊã¶ã 
½ãò ¾ããäª ‡ãŠãñƒÃ ‡ãŠãä½ã¾ããâ Öãò, ãä•ãÔã‡ãŠãè •ãã¶ã‡ãŠãÀãè Ö½ãò Öõ ‚ããõÀ „¶Öò Ôãì£ããÀ¶ãñ ‡ãñŠ Ôãâºãâ£ã ½ãò Ö½ããÀñ ´ãÀã 
ãä‡ãŠ† Øã† „¹ãã¾ããò ¾ãã ¹ãÆÔ¦ãããäÌã¦ã „¹ãã¾ããò ‡ãŠãè •ãã¶ã‡ãŠãÀãè Ö½ã¶ãñ ÊãñŒãã¹ãÀãèàã‡ãŠãò ‚ããõÀ ÊãñŒãã¹ãÀãèàãã 
Ôããä½ããä¦ã ‡ãŠãñ ªãè Öõ ý

Üã.	 Ö½ã¶ãñ ÊãñŒãã¹ãÀãèàã‡ãŠãò ‚ããõÀ ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãñ ãä¶ã½¶ããäÊããäŒã¦ã •ãã¶ã‡ãŠãÀãè ªãè Öõ:

	 i. 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã ¹ãÀ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¹ããäÀÌã¦ãÃ¶ã 
‡ãñŠ ºããÀñ ½ãò,

	 ii. 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ½ãò Öì† ½ãÖ¦Ìã¹ãî¥ãÃ ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ºããÀñ ½ãò ‚ããõÀ 
„¶Öò ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãñŠ ¶ããñ›áÔã ½ãò ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã Øã¾ãã Öõ; ‚ããõÀ

	 iii. 	 ½ãÖ¦Ìã¹ãî¥ãÃ £ããñŒãã£ããäü¡¾ããò ‡ãŠãè Üã›¶ãã†â ãä•ã¶ã‡ãŠãè Ö½ãò •ãã¶ã‡ãŠãÀãè Öõ ‚ããõÀ ãä•ã¶ã½ãò 
¹ãÆºãâ£ã¶ã ¾ãã ‡ãŠ½ãÃÞããÀãè Íãããä½ãÊã Öõ, •ããñ ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã ãäÌãÓã¾ã‡ãŠ ºãö‡ãŠ ‡ãŠãè 
‚ãã¶¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ããÊããè ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¦ãñ Ööý

Àã£ãã Ìãò‡ãŠ›‡ãðŠÓ¥ã¶ã ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ
½ãÖã¹ãÆºãâ£ã‡ãŠ †Ìãâ Ôããè†¹ãŠ‚ããñ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ÔããèƒÃ‚ããñ

Þãñ¸ãõ
ãäª¶ããâ‡ãŠ : 09.05.2019
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AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF 
CONDITIONS OF CORPORATE GOVERNANCE

To
The Members of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate 
Governance by Indian Overseas Bank (“the bank”) Chennai, for the 
year ended on 31.03.2019, as stipulated in the Regulation 17 to 27 
and clauses (b) to (i) of regulation 46 (2) and paragraphs C, D and E 
of Schedule V of the Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI 
Listing Regulations”).

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination was carried out 
in accordance with the Guidance Note on Certification of Corporate 
Governance issued by the Institute of Chartered Accountants of India 
and was limited to procedures and implementation thereof, adopted by 
the Bank for ensuring the compliance of the conditions of Corporate 
Governance. It is neither an audit nor an expression of opinion on the 
financial statements of the Bank.

In our opinion and to the best of our information and according to the 
explanations given to us, we certify that the Bank has complied with the 
conditions of Corporate Governance as stipulated in the Regulation 17 
to 27 and clauses (c) to (f) and (i) of regulation 46(2) and paragraphs 
C, D and E of Schedule V of the SEBI Listing Regulations, to the extent 
applicable to the Bank, for the year ended on March 31, 2019.

We further state that such compliance is neither an assurance as to the 
future viability of the Bank nor the efficiency or effectiveness with which 
the Management has conducted the affairs of the Bank.

‡ãŠãù¹ããóÀñ› ØãÌã¶ãó¶Ôã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã Ôãâºãâ£ããè ÊãñŒãã
¹ãÀãèàã‡ãŠãò ‡ãŠã ¹ãÆ½ãã¥ã-¹ã¨ã

ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ, Þãñ¸ãõ
‡ãñŠ ÔãªÔ¾ããò ‡ãŠãñ

Ö½ã¶ãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ, Þãñ¸ãõ ´ãÀã ‡ãŠã¹ããóÀñ› 
ØãÌã¶ãó¶Ôã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã ¹ãÀãèàã¥ã ãä‡ãŠ¾ãã •ãõÔãã ãä‡ãŠ ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã 
ºããñ¡Ã (ãäÊããäÔ›âØã ºãã£¾ã¦ãã†â †Ìãâ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â )ãäÌããä¶ã¾ã½ã, 2015 ‡ãñŠ Ôãñºããè ãäÊããäÔ›âØã 
ãäÌããä¶ã¾ã½ã¶ã ‡ãŠãè ‚ã¶ãìÔãîÞããè V ‡ãñŠ ¹ãõÀãØãÆã¹ãŠ Ôããè, ¡ãè †Ìãâ ƒÃ ¦ã©ãã ãäÌããä¶ã¹ã¾ã½ã¶ã 46(2) ‡ãñŠ Œãâ¡ (ºããè) Ôãñ 
(‚ããƒ) ¦ã©ãã ãäÌããä¶ã¾ã½ã¶ã 17 Ôãñ 27 ½ãò ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

‡ãŠã¹ããóÀñ› ØãÌã¶ãó¶Ôã ‡ãŠãè Íã¦ããô ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ¹ãÆºãâ£ã¶ã ‡ãŠãè ãä•ã½½ãñªãÀãè Öõý Ö½ããÀã ¹ãÀãèàã¥ã ¼ããÀ¦ããè¾ã 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ‡ãŠã¹ããóÀñ› ØãÌã¶ã÷¶Ôã ãäÌãÓã¾ã‡ãŠ ¹ãÆ½ãã¥ããè‡ãŠÀ¥ã Ôãâºãâ£ããè 
½ããØãÃªÍãÃ‡ãŠ ¶ããñ› ‡ãñŠ ‚ã¶ãìÔããÀ Öì‚ãã ‚ããõÀ ¾ãÖ ¹ãÆºãâ£ã¶ã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ´ãÀã ‚ã¹ã¶ããƒÃ ØãƒÃ ¹ãÆãä‰ãŠ¾ãã‚ããò ‚ããõÀ „¶ã‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¦ã‡ãŠ 
Ôããèãä½ã¦ã ©ããý ¾ãÖ ¶ã ¦ããñ ÊãñŒãã ¹ãÀãèàãã Öõ ¶ã Öãè ¾ãÖ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
¹ãÀ ‚ããä¼ã½ã¦ã Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öõý

Ö½ããÀñ ‚ããä¼ã½ã¦ã †Ìãâ •ãã¶ã‡ãŠãÀãè ‡ãñŠ ‚ã¶ãìÔããÀ ¦ã©ãã ºãö‡ãŠ ´ãÀã ÀŒãò Øã† ãäÀ‡ãŠã¡ãô ‚ããõÀ ªÔ¦ããÌãñ•ããò 
†Ìãâ Ö½ãò ªãè ØãƒÃ ÔãîÞã¶ãã ‚ããõÀ ãäª† Øã† Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ, Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ 31 
½ããÞãÃ, 2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Ôãñºããè ãäÊããäÔ›âØã ãäÌããä¶ã¾ã½ã¶ã ‡ãŠãè ‚ã¶ãìÔãîÞããè V ‡ãñŠ ¹ãõÀãØãÆã¹ãŠ Ôããè, 
¡ãè †Ìãâ ƒÃ ¦ã©ãã ãäÌããä¶ã¹ã¾ã½ã¶ã 46(2) ‡ãñŠ Œãâ¡ (Ôããè) Ôãñ (†¹ãŠ) †Ìãâ (‚ããƒ) ¦ã©ãã ãäÌããä¶ã¾ã½ã¶ã 17 Ôãñ 27 ½ãò 
ãä¶ã£ããÃãäÀ¦ã ‡ãŠã¹ããóÀñ› ØãÌã¶ãó¶Ôã Ôãâºãâ£ããè ºãö‡ãŠ ¹ãÀ ÊããØãî Íã¦ããô ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ºãö‡ãŠ ´ãÀã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Ôãã©ã Öãè, Ö½ã ¾ãÖ ¼ããè ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ †ñÔãã ‚ã¶ãì¹ããÊã¶ã ¶ã ¦ããñ ºãö‡ãŠ ‡ãŠãè ¼ããÌããè Ì¾ãÌãÖã¾ãÃ¦ãã ‡ãŠã 
‚ããÍÌããÔã¶ã Öõ Ìã ¶ã Öãè ¹ãÆºãâ£ã¶ã ‡ãŠãè ªàã¦ãã ¾ãã ¹ãÆ¼ããÌãã¦½ã‡ãŠ¦ãã ‡ãŠã, ãä•ãÔãÔãñ ãä‡ãŠ ¹ãÆºãâ£ã¶ã ¶ãñ ºãö‡ãŠ ‡ãñŠ 
‡ãŠã¾ãÃ‡ãŠÊãã¹ã Ôãâ¹ã¸ã ãä‡ãŠ† Ööý

‡ãðŠ¦ãñ ‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã †â¡ ‡ãâŠ¹ã¶ããè 
†Êã†Êã¹ããè

‡ãðŠ¦ãñ †Ôã † ‚ããÀ Ôããè †â¡ †ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ, Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†¹ãŠ‚ããÀ†¶ã 004137†Ôã/†Ôã 200041 †¹ãŠ‚ããÀ†¶ã 006085†¶ã

(‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã) (Þãñ¦ã¶ã Ÿ‡ã‹‡ãŠÀ)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

†½ã.¶ãâ. 08460 †½ã. ¶ãâ. 114196

‡ãðŠ¦ãñ ¹ãã¨ããñ †â¡ ‡ãâŠ¹ã¶ããè ‡ãðŠ¦ãñ †½ã Ñããèãä¶ãÌããÔã¶ã †â¡ †ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†¹ãŠ‚ããÀ†¶ã 310100ƒÃ †¹ãŠ‚ããÀ†¶ã 004050†Ôã

(†¶ã ‚ãã¶ã¶ª ÀãÌã) (†½ã Ñããèãä¶ãÌããÔã¶ã)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

†½ã ÔãâŒ¾ãã 051656 †½ã ÔãâŒ¾ãã 022959

For R SUBRAMANIAN AND 
COMPANY LLP

For S A R C & ASSOCIATES

Chartered Accountants Chartered Accountants

FRN 004137S/S200041 FRN 006085N

(R SUBRAMANIAN) (CHETAN THAKKAR)

Partner Partner

M.No.08460 M.No. 114196

For PATRO & CO For M. SRINIVASAN & 
ASSOCIATES

Chartered Accountants Chartered Accountants

FRN 310100E FRN 004050S

(N ANANDA RAO) (M. SRINIVASAN)

Partner Partner

M.No.051656 M.No.022959
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¹ãÆãÂ¹ã ÔãâŒ¾ãã - †½ã‚ããÀ - 3
ÔãããäÞããäÌã‡ãŠ ÊãñŒãã ãäÀ¹ããñ›Ã

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã†

ÔãñÌãã ½ãò,
ÔãªÔ¾ãØã¥ã, ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ,

½ãñÔãÔãÃ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ (‚ããØãñ ƒÔãñ ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò Ì¾ã§ãŠ ãä‡ãŠ¾ãã •ãã†Øãã) ´ãÀã ‚ã¹ã¶ããƒÃ 
ØãƒÃ ‚ãÞœãè ¶ãõØããä½ã‡ãŠ ¹ãÆãä‰ãŠ¾ãã‚ããò ‚ããõÀ ¹ãÆ¾ããñ•¾ã ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ½ãö¶ãñ 
ÔãããäÞããäÌã‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‡ãŠãèý ÔãããäÞããäÌã‡ãŠ ÊãñŒãã ¹ãÀãèàãã ƒÔã Â¹ã ½ãò ‡ãŠãè ØãƒÃ ãä‡ãŠ „ÔãÔãñ ½ãì¢ãñ 
‡ãŠãÀ¹ããñÀñ› Ì¾ãÌãÖãÀãò/ ÔããâãäÌããä£ã‡ãŠ ‚ã¶ãì¹ããÊã¶ããò ‡ãŠãñ ½ãîÊ¾ããâãä‡ãŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¦ã‡ãÃŠÔãâØã¦ã 
‚ãã£ããÀ ãä½ãÊãã ãä•ãÔã ‡ãŠãÀ¥ã ½ãö ‚ã¹ã¶ãñ ‚ããä¼ã½ã¦ã „ªáÜãããä›¦ã ‡ãŠÀ ¹ãã¾ããý

½ãñÔãÔãÃ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãŠãè ºããäÖ¾ããò, ‡ãŠãØã•ãã¦ããò, ‡ãŠã¾ãÃÌãð§ã ºããäÖ¾ããò, ¹ãŠã½ããô ‚ããõÀ ªã¾ãÀ 
‡ãŠãè ØãƒÃ ãäÌãÌãÀãä¥ã¾ããò †Ìãâ ºãö‡ãŠ ´ãÀã ‚ããä¼ãÀãäàã¦ã ‚ã¶¾ã ãäÀ‡ãŠã¡ãô ‡ãŠãè ½ãñÀñ ´ãÀã •ããâÞã ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ ‚ããõÀ ºãö‡ãŠ, „Ôã‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò, †•ãò›ãò Ìã ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã¾ããò ´ãÀã 31 ½ããÞãÃ 2019 ‡ãŠãñ 
Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ÌããÊããè ÊãñŒãã ¹ãÀãèàãã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¹ãÆª§ã ÔãîÞã¶ãã ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ¶ãñ ãä¶ã½¶ãÌã¦ã ÔãîÞããèºã® ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ¾ãÖ 
¼ããè ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ¹ããÔã Ôã½ãìãäÞã¦ã ºããñ¡Ã - ¹ãÆãä‰ãŠ¾ãã †Ìãâ ‚ã¶ãì¹ããÊã¶ã ¹ãÆ¥ããÊããè ‡ãŠã¹ãŠãè Öª ¦ã‡ãŠ ½ããõ•ãîª Öõ 
•ããñ ãä‡ãŠ ¾ãÖãâ ¹ãÀ ‚ããØãñ ãäÀ¹ããñ›Ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ãäÌãÓã¾ã-ÌãÔ¦ãì ‡ãñŠ ¦ã©¾ã †Ìãâ ¹ã®ãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ÖãñØããè :

½ãö¶ãñ 31 ½ããÞãÃ 2019 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ½ãñÔãÔãÃ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ (ºãö‡ãŠ) 
‡ãŠãè ºããäÖ¾ããò ‡ãŠãûØã•ãã¦ããò, ‡ãŠã¾ãÃÌãð§ã ¹ãìÔ¦ã‡ãŠãò, ¹ãŠã½ããô ‚ããõÀ ªã¾ãÀ ‚ã¶¾ã ãäÌãÌãÀãä¥ã¾ããò †Ìãâ ‚ããä¼ãÀãäàã¦ã 
‚ã¶¾ã ãäÀ‡ãŠã¡ãô ‡ãŠãè •ããâÞã ‡ãŠãè ‚ããõÀ ¾ãÖ •ããâÞã ãä¶ã½¶ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè ØãƒÃ :

1.	 ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 2013 (‚ããä£ããä¶ã¾ã½ã) ‚ããõÀ „Ôã‡ãñŠ ¦ãÖ¦ã ãä¶ã£ããÃãäÀ¦ã ãä¶ã¾ã½ããò ‡ãñŠ 
‚ã¶ãìÔããÀ - ‚ããƒƒÃ¹ããè†¹ãŠ Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆãÌã£ãã¶ã ÊããØãî Öãñ¦ãñ Ööý

2.	 ¹ãÆãä¦ã¼ãîãä¦ã ‚ã¶ãìºãâ£ã (ãäÌããä¶ã¾ã½ã¶ã) ‚ããä£ããä¶ã¾ã½ã 1956 (†ÔãÔããè‚ããÀ†) ‚ããõÀ „Ôã‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ãä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ

3.	 ãä¡¹ããñãä•ã›Àãèû•ã ‚ããä£ããä¶ã¾ã½ã 1996 ‚ããõÀ „Ôã‡ãñŠ ¦ãÖ¦ã Ôãðãä•ã¦ã ãäÌããä¶ã¾ã½ããò ‚ããõÀ „¹ããä¶ã¾ã½ããò 
‡ãñŠ ‚ã¶ãìÔããÀ

4.	 ãäÌãªñÍããè ãäÌããä¶ã½ã¾ã ¹ãÆºãâ£ã¶ã ‚ããä£ããä¶ã¾ã½ã 1999 ‚ããõÀ ãäÌãªñÍããè ¹ãÆ¦¾ãàã ãä¶ãÌãñÍã, ¹ããÀØã½ã¶ã 
¹ãÆ¦¾ãàã ãä¶ãÌãñÍã †Ìãâ ºããÖÀãè Ìãããä¥ã•¾ã‡ãŠ „£ããÀãò ‡ãñŠ Ôãâª¼ãÃ ½ãò ãä¶ã£ããÃãäÀ¦ã ãä¶ã¾ã½ããò ‚ããõÀ 
ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ

5.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã ‚ããä£ããä¶ã¾ã½ã 1992 (Ôãñºããè ‚ããä£ããä¶ã¾ã½ã) ‡ãñŠ ¦ãÖ¦ã 
ãä¶ã£ããÃãäÀ¦ã ãä¶ã½¶ããäÊããäŒã¦ã ãäÌããä¶ã¾ã½ããò ‚ããõÀ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ :

	 ‡ãŠ.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Íãñ¾ãÀãò ‚ããõÀ ‚ããä£ãØãÆãäÖ¦ããò ‡ãñŠ ¹ã¾ããÃ¹¦ã 
‚ããä£ãØãÆÖ¥ã) ãäÌããä¶ã¾ã½ã 2011

	 Œã.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (ƒ¶ãÔããƒ¡À ›Èñãä¡âØã ‡ãŠã ¹ãÆãä¦ãºãâ£ã) 
ãäÌããä¶ã¾ã½ã 2015

	 Øã.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (¹ãîú•ããè ‡ãŠã ãä¶ãØãÃ½ã¶ã ‚ããõÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã 
‚ã¹ãñàãã†â) ãäÌããä¶ã¾ã½ã 2009 ‚ããõÀ Ôãñºããè (‚ããƒÔããè¡ãè‚ããÀ) 2018.

	 Üã.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (‡ãŠ½ãÃÞããÀãè Ô›ã‡ãŠ ãäÌã‡ãŠÊ¹ã ¾ããñ•ã¶ãã 
‚ããõÀ ‡ãŠ½ãÃÞããÀãè Ô›ãù‡ãŠ ŒãÀãèª ¾ããñ•ã¶ãã ) ãäªÍãããä¶ãªóÍã 1999 ‚ããõÀ Ôãñºããè (Íãñ¾ãÀ 
‚ãã£ãããäÀ¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã) ãäÌããä¶ã¾ã½ã¶ã 2014

	 Ý.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ãä¶ãØãÃ½ã¶ã †Ìãâ 
ãäÊããäÔ›âØã) ãäÌããä¶ã¾ã½ã 2008

	 Þã.	 ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã ‚ããõÀ ‡ã‹Êããƒâ› ‡ãñŠ Ôãã©ã Êãñ¶ã-ªñ¶ã Ôãñ Ôãâºãâãä£ã¦ã ¼ããÀ¦ããè¾ã 
¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã ( ãä¶ãØãÃ½ã¶ã ‡ãñŠ ¹ãâ•ããè‡ãŠãÀ †Ìãâ Íãñ¾ãÀ ‚ãâ¦ãÀ¥ã †•ãò› ) 
ãäÌããä¶ã¾ã½ã 1993 (ÊããØãî ¶ãÖãé)

	 œ.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã ( ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ¡ãèãäÊããäÔ›âØã) 
ãäÌããä¶ã¾ã½ã 2009 (ÊããØãî ¶ãÖãé)

Form No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year 2018-19

To,
The Members,
Indian Overseas Bank

I have conducted the Secretarial Audit of the compliance of applicable 
statutory provisions and the adherence to good corporate practices by 
M/s. Indian Overseas Bank (hereinafter called the Bank). Secretarial 
Audit was conducted in a manner that provided me a reasonable 
basis for evaluating the corporate conducts/statutory compliances and 
expressing my opinion thereon.

Based on my verification of the M/s. Indian Overseas Bank books, 
papers, minute books, forms and returns filed and other records 
maintained by the Bank and also the information provided by the Bank, 
its officers, agents and authorized representatives during the conduct 
of secretarial audit, I hereby report that in my opinion, the Bank has, 
during the audit period covering the financial year ended 31st March 
2019, complied with the statutory provisions listed hereunder and also 
that the Bank has proper Board-processes and compliance-mechanism 
in place to the extent, in the manner and subject to the reporting made 
hereinafter:

I have examined the books, papers, minute books, forms and returns 
filed and other records maintained by M/s. Indian Overseas Bank (“the 
Bank”) for the financial year ended on 31st March 2019 according to the 
provisions of:

(i) 	 The Companies Act, 2013 (the Act) and the rules made 
thereunder; - The IEPF related provisions are applicable.

(ii) 	 The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the 
rules made thereunder;

(iii) 	 The Depositories Act, 1996 and the Regulations and Bye-laws 
framed thereunder;

(iv) 	 Foreign Exchange Management Act, 1999 and the rules and 
regulations made thereunder to the extent of Foreign Direct 
Investment, Overseas Direct Investment and External Commercial 
Borrowings;

(v) 	 The following Regulations and Guidelines prescribed under the 
Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

	 (a) 	 The Securities and Exchange Board of India (Substantial 
Acquisition of Shares and Takeovers) Regulations, 2011;

	 (b)	 The Securities and Exchange Board of India (Prohibition 
of Insider Trading) Regulations, 2015;

	 (c) 	 The Securities and Exchange Board of India (Issue of 
Capital and Disclosure Requirements) Regulations, 2009 
and SEBI (ICDR) 2018.

	 (d) 	 The Securities and Exchange Board of India (Employee 
Stock Option Scheme and Employee Stock Purchase 
Scheme) Guidelines, 1999 and SEBI (Share Based 
Employee Benefits) Regulations, 2014.

	 (e) 	 The Securities and Exchange Board of India (Issue and 
Listing of Debt Securities) Regulations, 2008;

	 (f) 	 The Securities and Exchange Board of India (Registrars 
to an Issue and Share Transfer Agents) Regulations, 1993 
regarding the Companies Act and dealing with client; 
(NOT APPLICABLE)

	 (g) 	 The Securities and Exchange Board of India (Delisting of 
Equity Shares) Regulations, 2009; (NOT APPLICABLE)
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	 •ã.	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã ( ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ¹ãì¶ãÃŒãÀãèª) ãäÌããä¶ã¾ã½ã 
1998 (ÊããØãî ¶ãÖãé)

‚ã¶¾ã ãä¶ã¾ã½ã/ ‡ãŠã¶ãî¶ã •ããñ ƒÔã ºãö‡ãŠ ¹ãÀ ãäÌãÍãñÓã Â¹ã Ôãñ ÊããØãî Öãñ¦ãñ Öö, Ìãñ Öö:

6.	 ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970

7.	 ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã 1949

½ãö¶ãñ ãä¶ã½¶ããäÊããäŒã¦ã ‡ãñŠ ¹ãÆ¾ããñ•¾ã Œãâ¡ãò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¼ããè •ããâÞã ‡ãŠãè Öõ

ý. 	 ¼ããÀ¦ããè¾ã ‡ãâŠ¹ã¶ããè ÔããäÞãÌããò ‡ãñŠ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ÔãããäÞããäÌã‡ãŠ ½ãã¶ã‡ãŠ¦ãã†â (ÊããØãî ¶ãÖãé)

ýý. 	 ¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (ãäÊããäÔ›âØã ºãã£¾ã¦ãã†â †Ìãâ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â) 
ãäÌããä¶ã¾ã½ã 2015

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºããè†ÔãƒÃ ‚ããõÀ †¶ã†ÔãƒÃ ªãñ¶ããò ‡ãŠãñ Öãè Â¹ã† 11,800 (•ããè†Ôã›ãè ÔããäÖ¦ã) 
ªâ¡ ÍãìÊ‡ãŠ ‚ãªã ãä‡ãŠ¾ãã •ããñ ãä‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠ ‡ãñŠ ºããÀñ ½ãò ¹ãîÌãÃ ÔãîÞã¶ãã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ½ãò 
ãäÌãÊã½ºã ‡ãñŠ ¹ãÆãä¦ã ÀÖãý

½ãö ¾ãÖ ¼ããè ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãã Öîú ãä‡ãŠ ºãö‡ãŠ ‡ãŠã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ºãöãä‡ãâŠØã ‡ãŠ½¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã 
Ìã ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã 1970 ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌããä£ãÌã¦ã ØããäŸ¦ã Öõý

ºããñ¡Ã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãñŠ Íãñ¡¿ãîÊã ‡ãñŠ ¹ãÆãä¦ã Ôã¼ããè ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ ¹ã¾ããÃ¹¦ã ¶ããñãä›Ôã ãäª¾ãã Øã¾ãã, ‡ãŠã¾ãÃÔãîÞããè 
‚ããõÀ ‡ãŠã¾ãÃÔãîÞããè ¹ãÀ ãäÌãÔ¦ãð¦ã ¶ããñ› ¹ãÖÊãñ Öãè ¼ãñ•ã ãäª† Øã† ‚ããõÀ ºãõŸ‡ãŠ ‡ãñŠ ¹ãÖÊãñ ‡ãŠã¾ãÃÔãîÞããè ‡ãŠãè ½ãªãò 
¹ãÀ ‚ããõÀ ‚ããä£ã‡ãŠ •ãã¶ã‡ãŠãÀãè †Ìãâ Ô¹ãÓ›ãè‡ãŠÀ¥ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Ìã ½ããâØã¶ãñ ‡ãñŠ ãäÊã† ¦ã©ãã ºãõŸ‡ãŠ ½ãò Ôãã©ãÃ‡ãŠ 
¹ãÆãä¦ã¼ãããäØã¦ãã ‡ãñŠ ãäÊã† ¹ãÖÊãñ Ôãñ Öãè †‡ãŠ Ì¾ãÌãÔ©ãã ½ããõ•ãîª Öõý

½ãö ¾ãÖ ¼ããè ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãã Öîú ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ‚ãã‡ãŠãÀ ‚ããõÀ ¹ããäÀÞããÊã¶ããò ‡ãñŠ Ôã½ã¦ãìÊ¾ã Öãè ºãö‡ãŠ ½ãò 
¹ã¾ããÃ¹¦ã ¹ãÆ¥ãããäÊã¾ããâ †Ìãâ ¹ãÆãä‰ãŠ¾ãã†â ½ããõ•ãîª Öö ¦ãããä‡ãŠ ¹ãÆ¾ããñ•¾ã ãäÌããä£ã¾ããò, ãä¶ã¾ã½ããò, ãäÌããä¶ã¾ã½ããò ‚ããõÀ 
ãäªÍãããä¶ãªóÍããò ‡ãŠã ¹ãÆºããñ£ã¶ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ Ìã ‚ã¶ãì¹ããÊã¶ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

 ½ãö ¾ãÖ ¼ããè ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãã Öîú ãä‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ -

I.	 Â 2,157 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãõŠãä¹ã›Êã ƒ¶¹ã‹¾ãîû•ã¶ã ‡ãñŠ ãäÊã† 12.11.2018 ‡ãñŠ ãäª¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãŠãñ ‚ããä£ã½ãã¶¾ã¦ãã ‚ãã£ããÀ ¹ãÀ Â 15.71 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãŠãè ªÀ (Â 5.71 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 
‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã) ¹ãÀ ¶ãØãª ‡ãñŠ ãäÊã† Â 10 (Â¹ã† 10 ½ãã¨ã) ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ ãäÖÔããºã Ôãñ 
137,30,10,821 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Øã†ý

II.	 Â 3,806 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãõŠãä¹ã›Êã ƒ¶¹ã‹¾ãîû•ã¶ã ‡ãñŠ ãäÊã† 28.03.2019 ‡ãñŠ ãäª¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãŠãñ ‚ããä£ã½ãã¶¾ã¦ãã ‚ãã£ããÀ ¹ãÀ Â 14.12 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãŠãè ªÀ (Â 4.12 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ 
‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã) ¹ãÀ ¶ãØãª ‡ãñŠ ãäÊã† Â 10 (Â¹ã† 10 ½ãã¨ã) ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ ãäÖÔããºã Ôãñ 
269,54,67,422 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Øã†ý

III.	  Â 260.47 ‡ãŠÀãñü¡ ‡ãŠãè Öª ¦ã‡ãŠ ¹ãîú•ããè ‡ãŠãè Ìãðãä® Öñ¦ãì 4.02.2019 ‡ãñŠ ãäª¶ã ‡ãŠ½ãÃÞããÀãè 
Ô›ãù‡ãŠ ŒãÀãèª ¾ããñ•ã¶ãã (‚ããƒ‚ããñºããè-ƒÃ†Ôã¹ããè†Ôã - 2018) ‡ãñŠ ¦ãÖ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† 
Â 11.90 ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãŠãè ªÀ (Â 1.90 ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ‡ãñŠ ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã) ¹ãÀ 
¶ãØãª ‡ãñŠ ãäÊã† Â 10 (Â¹ã† 10 ½ãã¨ã) ¹ãÆãä¦ã Íãñ¾ãÀ ‡ãñŠ ãäÖÔããºã Ôãñ 18,24,00,000 ƒãä‡ã‹Ìã›ãè 
Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Øã†ý

Ìããè. ÔãìÀñÍã

Ô©ãã¶ã : Þãñ¸ãõ
ãä¦ããä©ã : 06.05.2019

 ¹ãÆõãä‡ã‹›ãäÔãâØã ‡ãŠ½¹ã¶ããè ÔããäÞãÌã 
†¹ãŠÔããè†Ôã ¶ã. 2969

Ôããè. ¹ããè. ¶ãâ. 6032

	 (h) 	 The Securities and Exchange Board of India (Buyback of 
Securities) Regulations, 1998; (NOT APPLICABLE)

Other Laws specifically applicable to this Bank is as follows:

(vi) 	 The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970

(vii) 	 The Banking Regulations Act, 1949

I have also examined compliance with the applicable clauses of the 
following:

	 (i) 	 Secretarial Standards issued by The Institute of Company 
Secretaries of India. (NOT APPLICABLE)

	 (ii) 	 Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 
2015.

		  During the year the Bank paid a penalty of  
Rs. 11,800/- (including GST) each to BSE & NSE towards 
the delay in furnishing prior intimation about the meeting 
of the Board of Directors.

I further report that the Board of Directors of the Bank is duly constituted 
in accordance with the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970.

Adequate notice is given to all directors to schedule the Board 
Meetings, agenda and detailed notes on agenda were sent in advance 
and a system exists for seeking and obtaining further information and 
clarifications on the agenda items before the meeting and for meaningful 
participation at the meeting.

I further report that there are adequate systems and processes in the 
Bank commensurate with the size and operations of the Bank to monitor 
and ensure compliance with applicable laws, rules, regulations and 
guidelines.

I further report that during the audit report the Bank has

1.	 Allotted 137,30,10,821 equity shares of Rs.10/- each (Rupees 
Ten only) for cash at Issue Price of Rs.15.71 per share (including 
premium of Rs.5.71 per equity share) on preferential basis to 
Government of India (GOI) on 12.11.2018 for Capital infusion of 
Rs.2157 crore.

2.	 Allotted 269,54,67,422 equity shares of Rs.10/- each (Rupees 
Ten only) for cash at Issue Price of Rs. 14.12 per equity share 
(including premium of Rs.4.12 per equity share) on 28.03.2019 to 
Government of India (GOI) for Capital infusion of Rs.3806 crore.

3.	 Allotted 18,24,00,000 equity shares of Rs.10/- each (Rupees Ten 
only) for cash at Issue Price of Rs.11.90 per share (including 
premium of Rs.1.90 per equity share) to Employees under 
Employees Stock Purchase Scheme (IOB-ESPS 2018) on 
04.02.2019 augmenting capital to the extent of Rs.260.47 crore.

	  V Suresh

Place: Chennai
Date : 06.05.2019

Practising Company Secretary

FCS No. 2969
C. P. No. 6032
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(Á. ÊããŒã ½ãò  Rs. in Lakh)
AS AT 

31.03.2019
¦ã‡ãŠ

AS AT  
31.03.2018 

¦ã‡ãŠ
‚ãããäÔ¦ã †Ìãâ ªñ¾ã¦ãã†â CAPITAL & LIABILITIES                                     
¹ãîú•ããè Capital 9141 65 4890 77 

9141 65 4890 77 
‚ããÀãäàããä¦ã ‚ããõÀ ‚ããä£ãÍãñÓã Reserves & Surplus
ÔããâãäÌããä£ã‡ãŠ ‚ãããäÀãäàããä¦ã Statutory Reserves 2926 78 2962 12 
¹ãîú•ããè ‚ãããäÀãäàã¦ããè Capital Reserve 4060 04 3514 10 
Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã Share Premium 6001 67 4029 08 
Àã•ãÔÌã †Ìãâ ‚ã¶¾ã ‚ãããäÀãäàã¦ããè Revenue and Other Reserves 4505 47 4251 61 
Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãñ ½ãò ÍãñÓã Balance in Profit & Loss A/c -10275 72 -6373 70 

7218 23 8383 21 
•ã½ãã†ú Deposits
½ããâØã •ã½ãã†â Demand Deposits 14575 12 12935 53 
ºãÞã¦ã ºãö‡ãŠ •ã½ãã†ú Savings Bank Deposits 70652 22 66742 32 
ãä½ã¾ããªãè •ã½ãã†ú Term Deposits 137306 73 137153 96 

222534 08 216831 81 
„£ããÀ Borrowings
„£ããÀ ¼ããÀ¦ã ½ãò Borrowings in India
(†)	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ¦ãÀ¹ãŠ Ôãñ (a) 	 from Reserve Bank of India 0 0
(ºããè)	 ‚ã¶¾ã ºãö‡ãŠãò Ôãñ (b)	 from other Banks 0 0
(Ôããè)	 ‚ã¶¾ã ÔãâÔ©ãã‚ããò ‚ããõÀ †•ãòãäÔã¾ããò ‡ãŠãè ¦ãÀ¹ãŠ Ôãñ (c) 	 from other institutions and agencies 6145 53 7939 92 
¼ããÀ¦ã Ôãñ ºããÖÀ „£ããÀ Borrowings outside India  51 1288 16 

6146 04 9228 08 
‚ã¶¾ã ªñ¾ã¦ãã†â †Ìãâ ¹ãÆãÌã£ãã¶ã Other Liabilities & Provisions
ªñ¾ã ãäºãÊã Bills Payable 547 94 602 87 
‚ãâ¦ãÀ-‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã (ãä¶ãÌãÊã) Inter-Office adjustments (net) 0 0
¹ãÆãñ°î¦ã º¾ãã•ã Interest accrued 73 15 39 28 
½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provisions towards Standard Assets 554 47 629 49 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã (ãä¶ãÌãÊã) Deferred Tax Liability (net) 0 0
‚ã¶¾ã Others 3791 96 7362 58 

4967 52 8634 23 
‡ãìŠÊã ¹ãîú•ããè †Ìãâ ªñ¾ã¦ãã†ú Total Capital and Liabilities 250007 52 247968 11 
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†ú Contingent Liabilities
ºãö‡ãŠ ‡ãñŠ ãäŒãÊãã¹ãŠ ªãÌãã •ããñ ¨ãÉ¥ã ‡ãñŠ ¦ããõÀ ¹ãÀ ÔÌããè‡ãŠãÀ ¶ãÖãé 
ãä‡ãŠ† Øã† 

Claims against the bank not acknowledged as 
debts

45 01 47 07 

 ºã‡ãŠã¾ãã ‚ãØãÆñÓã¥ã Œãã¦ãñ ¹ãÀ ªñ¾ã¦ãã Liability on account of outstanding forward
ãäÌãªñÍããè ½ãì³ã ‡ãŠÀãÀ exchange contracts 31474 84 28543 17 
ØãÆãÖ‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ ªãè ØãƒÃ ØããÀâ›ãè Guarantees given on behalf of constitutents 12177 14 14435 96 
ÔÌããè‡ãðŠãä¦ã, Ôã½ã©ãÃ¶ã †Ìãâ ‚ã¶¾ã ‚ãã¼ããÀ Acceptances, endorsements and other obligations 5810 53 8933 13 
‚ã¶¾ã ½ãª ãä•ãÔã‡ãñŠ ãäÊã† ºãö‡ãŠ ‚ãã‡ãŠãäÔ½ã‡ãŠ Â¹ã Ôãñ ãä•ã½½ãñªãÀ 
Öõ 

Other items for which the bank is contingently 
liable

7141 21 6407 12 

56648 72 58366 45 
ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãäºãÊã Bills for Collection 15203 63 15239 38 

31.03.2019 ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ Ôãâãäàã¹¦ã ‚ã¶ãìÔããÀ ¦ãìÊã¶ã-¹ã¨ã 
ABRIDGED BALANCE SHEET AS AT 31.03.2019
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(Á. ÊããŒã ½ãò  Rs. in Lakh)
AS AT 

31.03.2019
¦ã‡ãŠ

AS AT  
31.03.2018 

¦ã‡ãŠ
‚ãããäÔ¦ã¾ããâ ASSETS
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ Ôãã©ã ¶ã‡ãŠª †Ìãâ ºã‡ãŠã¾ãã Cash and balance with Reserve Bank of India 10292 53 11579 45 

10292 53 11579 45 
ºãö‡ãŠ ‡ãñŠ Ôãã©ã ºã‡ãŠã¾ãã, ½ããâØã ¹ãÀ ¹ãÆãä¦ãªñ¾ã ‚ããõÀ ‚ãÊ¹ã 
ÔãîÞã¶ãã

Balances with banks and money at call and 
short notice

¼ããÀ¦ããè¾ã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ºã‡ãŠã¾ãã Balances with banks in India 214 25 228 04 
½ããâØã ¹ãÀ ¹ãÆãä¦ãªñ¾ã ÀããäÍã ‚ããõÀ ¼ããÀ¦ã ½ãò ‚ãÊ¹ã ÔãîÞã¶ãã Money at call and short notice in India 18225 00 12800 00 
¼ããÀ¦ã Ôãñ ºããÖÀ ºã‡ãŠã¾ãã Balances outside India 2159 72 1937 50 

20598 97 14965 54 
ãä¶ãÌãñÍã INVESTMENTS
¼ããÀ¦ã ½ãò In India
(a) 	 ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ (a) 	 Government Securities 57625 02 56788 74 
(b) 	 ‚ã¶¾ã ‚ã¶ãì½ããñãäª¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ (b) 	 Other approved securities 1 34 1 34 
(c) 	 Íãñ¾ãÀ (c) 	 Shares 896 95 1201 32 
(d) 	 ãä¡ºãòÞãÀ †Ìãâ ºããù¥¡ (d) 	 Debentures and Bonds 1902 84 2962 92 
(e) 	 Øããõ¥ã ‚ããõÀ/ ¾ãã Ôãâ¾ãì§ãŠ „²ã½ã (e) 	 Subsidiaries and/ or Joint Ventures   
(f) 	 ‚ã¶¾ã (f) 	 Others 2686 15 4057 06 

63112 30 65011 38 
¼ããÀ¦ã Ôãñ ºããÖÀ Outside India 3819 97 3634 56 

3819 97 3634 56 
66932 27 68645 94 

‚ããäØãÆ½ã ADVANCES
¼ããÀ¦ã ½ãò In India
(a)	 ŒãÀãèªñ Øã† ãäºãÊã ‚ããõÀ œî› (a) 	 Bills Purchased and discounted 949 58 796 38 
(b)	 ¶ã‡ãŠª ‰ãñŠãä¡›, ‚ããñÌãÀ¡Èã¹ã‹› ‚ããõÀ ½ããâØã ¹ãÀ ¹ãÆãä¦ãªñ¾ã (b) 	 Cash Credits, Overdrafts and loans 

repayable on demand
89065 87 48748 28 

(c)	 ‚ããÌããä£ã‡ãŠ ¨ãÉ¥ã (c) 	 Term Loans 37278 05 71477 63 
127293 50 121022 29 

¼ããÀ¦ã Ôãñ ºããÖÀ Outside India 5304 13 11466 53 
132597 63 132488 82 

‚ãÞãÊã ‚ãããäÔ¦ã FIXED ASSETS 3336 90 2893 43 
3336 90 2893 43 

 ‚ã¶¾ã ‚ãããäÔ¦ã Other Assets
‚ãâ¦ãÀ ‡ãŠã¾ããÃÊã¾ã Ôã½ãã¾ããñ•ã¶ã Inter-Office adjustments (net) 61 20 3525 80 
º¾ãã•ã ¹ãÆãñ°î¦ã Interest accrued 2512 97 2417 34 
¹ãÖÊãñ Ôãñ ªñ¾ã ‡ãŠÀ / ÔãÆãñ¦ã ¹ãÀ ‡ãŠ›ãõ¦ããè Tax paid in advance/ deducted at source 2856 86 1954 84 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã (ãä¶ãÌãÊã) Deferred Tax Asset (net) 6454 86 4218 04 
ªãÌãñ ‡ãñŠ Ôãâ¦ããñÓã ‡ãñŠ ãäÊã† ØãõÀ-ºãöãä‡ãâŠØã ‚ãããäÔ¦ã¾ããò ‡ãŠã „¹ã•ãÃ¶ã Non-banking assets acquired in satisfaction of 

claims
210 02 210 02 

‚ã¶¾ã Others 4153 32 5068 89 
16249 22 17394 93 

‡ãìŠÊã ‚ãããäÔ¦ã Total Assets 250007 52 247968 11 

ºããñ¡Ã ‡ãñŠ ãäÊã† †Ìãâ „Ôã‡ãŠãè ‚ããñÀ Ôãñ FOR AND ON BEHALF OF THE BOARD

›ãèÔããè† ÀâØã¶ãã©ã¶ã
ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã

T C A Ranganathan
Non Executive Chairman

‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 
†½ã¡ãè †Ìãâ ÔããèƒÃ‚ããñ

R. Subramaniakumar
MD & CEO

‡ãŠ¶ãÃ½ã ÍãñŒãÀ
ãäÌãÍãñÓã ‡ãŠã¾ãÃ ¹ãÀ ‚ããä£ã‡ãŠãÀãè

Karnam Sekar
Officer On Special Duty

‡ãŠñ ÔÌãã½ããè¶ãã©ã¶ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

K. Swaminathan  
Executive Director

‚ã•ã¾ã ‡ãìŠ½ããÀ ÏãÆãèÌããÔ¦ãÌã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

Ajay Kumar Srivastava
Executive Director

†¶ããè •ãã•ãÃ ½ãõ©¾ãî
ãä¶ãªñÍã‡ãŠ

Annie George Mathew
Director

ãä¶ã½ãÃÊã Þãâª
ãä¶ãªñÍã‡ãŠ

Nirmal Chand
Director

Ôãâ•ã¾ã ÁâØã›ã
ãä¶ãªñÍã‡ãŠ

Sanjay Rungta
Director

‡ãñŠ. ÀÜãì
ãä¶ãªñÍã‡ãŠ

K. Raghu
Director

Ô©ãã¶ã : Þãñ¸ãõ Chennai
ãäª¶ããâ‡ãŠ :09.05.2019.
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(Á. ÊããŒã ½ãò  Rs. in Lakh)

YEAR ENDED 
31.03.2019

¦ã‡ãŠ

YEAR ENDED 
31.03.2018 

¦ã‡ãŠ

‚ãã¾ã INCOME   

‚ããä•ãÃ¦ã º¾ãã•ã Interest Earned

‚ããäØãÆ½ã/ ãäºãÊããò ¹ãÀ On advances/ bills 11727 01 11960 83

ãä¶ãÌãñÍã ¹ãÀ On Investments 4922 28 4797 04

¼ãããäÀºãö ‡ãñŠ Ôãã©ã ºã‡ãŠã¾ãã ‚ããõÀ ‚ãâ¦ãÀ ºãö‡ãŠ ãä¶ããä£ã On balances with RBI and inter bank funds 614 15 483 69

‚ã¶¾ã Others 367 83 67365.03
17631 26 17915 20

‚ã¶¾ã ‚ãã¾ã Other Income

‡ãŠ½ããèÍã¶ã ãäÌããä¶ã½ã¾ã ‚ããõÀ ºãÆãñ‡ãŠÀñ•ã Commission exchange and brokerage 976 87 1022 12

ãä¶ãÌãñÍã ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ ãä¶ãÌãÊã Êãã¼ã Net profit on sale of Investments 732 09 454 63

û•ã½ããè¶ã, ƒ½ããÀ¦ã ‚ããõÀ ‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ãä¶ãÌãÊã Êãã¼ã Net Profit on sale of land, buildings and other 
assets

100 58 1 79

ãäÌããä¶ã½ã¾ã Êãñ¶ã-ªñ¶ã ¹ãÀ ãä¶ãÌãÊã Êãã¼ã Net Profit on exchange transactions 524 93 590 27

ãäÌãªñÍã/ ¼ããÀ¦ã ½ãò  ãä¡ãäÌã¡ò¡ ‡ãñŠ •ããäÀ† ‚ãã¾ã ‚ãããäª Øããõ¥ã / 
‡ãŠ½¹ã¶ããè ‚ããõÀ Ôãâ¾ãì§ãŠ „²ã½ã 

Income by way of dividends, etc from Subsidiaries 
/ Companies and/ or joint ventures abroad/ in India 0 0

ãäÌããäÌã£ã ‚ãã¾ã Miscellaneous Income 1871 86 1677 62
4206 32 3746 44

‡ãìŠÊã ‚ãã¾ã Total Income 21837 58 21661 65

Ì¾ã¾ã EXPENDITURE

ãäÌãÔ¦ãããäÀ¦ã º¾ãã•ã Interest Expended

•ã½ãã‚ããò ¹ãÀ On deposits 11548 26 11493 83

¼ãããäÀºãö/ ‚ãâ¦ãÀ ºãö‡ãŠ ºã‡ãŠã¾ãã On RBI/ inter-bank borrowings 803 82 953 75

‚ã¶¾ã Others  5  5
12352 13 12447 64

¹ããäÀÞããÊã¶ã ŒãÞãÃ Operating expenses

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñãäÌãû•ã¶ã ‚ããõÀ ¼ãìØã¦ãã¶ã Payments to and provisions for employees 2646 85 2994 15

ãä‡ãŠÀã¾ãã, ‡ãŠÀ ‚ããõÀ Êããƒãä›âØã Rent, taxes and lighting 448 39 452 34

ãä¹ãÆâãä›âØã †Ìãâ Ô›ñÍã¶ãÀãè Printing and Stationery 24 67 25 70

ãäÌã—ãã¹ã¶ã ‚ããõÀ ¹ãÆÞããÀ Advertisement and publicity  91  60

 ºãö‡ãŠ ‡ãŠãè Ôã½¹ããä§ã ¹ãÀ ½ãîÊ¾ãÖÈãÔã Depreciation on Bank's property 304 24 272 47

 ãä¶ãªñÍã‡ãŠ ÍãìÊ‡ãŠ, ¼ã§ãã ‚ããõÀ ŒãÞãÃ Director's fees, allowances and expenses 1 00  78

ÍãìÊ‡ãŠ †Ìãâ ŒãÞãÃ Auditor's fee and expenses including branch 
auditors

31 89 28 38

ãäÌããä£ã‡ãŠ ¹ãÆ¼ããÀ Law Charges 26 10 23 48

¹ããñÔ›ñ•ã, ›ñÊããèØãÆã½ã, ›ñÊããè¹ãŠãñ¶ã ‚ãããäª Postage, telegrams, telephones etc., 60 67 57 59

 ½ãÀ½½ã¦ã ‚ããõÀ ‚ã¶ãìÀàã¥ã Repairs and maintenance 17 67 12 08

ƒâÍ¾ããñÀòÔã Insurance 234 37 221 46

‚ã¶¾ã Others 654 80 1495 90
4451 58 5584 93

Ôãâãäàã¹¦ã 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã †Ìãâ Öããä¶ã Œãã¦ãã  
ABRIDGED Profit & Loss Account for the year ended 31.03.2019
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(Á. ÊããŒã ½ãò  Rs. in Lakh)

YEAR ENDED 
31.03.2019

¦ã‡ãŠ

YEAR ENDED 
31.03.2018 

¦ã‡ãŠ

 ¹ãÆãÌã£ãã¶ã †Ìãâ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†â Provisions and Contingencies

ãä¶ãÌãñÍã ¹ãÀ ÖÈãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Provisions for depreciation on investment 670 14 829 21

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãÌã£ãã¶ã Provision towards non performing assets 9881 25 11934 98

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãÌã£ãã¶ã Provision towards standard assets -70 16 -455 07

‚ã¶¾ã (‚ãã¾ã‡ãŠÀ ‡ãŠãñ œãñü¡‡ãŠÀ) Others (excluding income taxes) 513 19 -48 34

10994 42 12260 78

‡ãìŠÊã ŒãÞãÃ ‚ããõÀ ¹ãÆãÌã£ãã¶ã Total Expenses and Provisions 27798 13 30293 35

‡ãŠÀ Ôãñ ¹ãÖÊãñ Êãã¼ã/ (Öããä¶ã) Profit/ (loss) before tax -5960 54 -8631 70

ÞããÊãî ‡ãŠÀ Current Tax 14 14 59 81

‚ããÔ©ããäØã¦ã ‡ãŠÀ Deferred Tax -2236 80 -2392 02

‡ãŠÀ ‡ãñŠ ºããª Êãã¼ã / (Öããä¶ã) Profit/ (loss) after tax -3737 88 -6299 49

‚ããØãñ Êãã¾ãã Øã¾ãã Êãã¼ã / (Öããä¶ã) Profit/ (loss) brought forward -6373 70 0

‡ãìŠÊã Total -10111 58 -6299 49

ãäÌããä¶ã¾ããñØã Appropriations

ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàããä¦ã ¹ãÀ ‚ãâ¦ãÀ¥ã Transfer to Statutory Reserve 0 0

‚ã¶¾ã ‚ããÀãäàããä¦ã ¹ãÀ ‚ãâ¦ãÀ¥ã Transfer to Other Reserves 16414.5 74 21

ÔãÀ‡ãŠãÀãè ¹ãÆÔ¦ãããäÌã¦ã ãä¡ãäÌã¡ò¡ ‡ãŠã ‚ãâ¦ãÀ¥ã  Transfer to Government proposed dividend 0 0

16414.5 74 21

Ôã½ããä¦ããä©ã ‡ãŠãè Ö½ããÀãè ãäÀ¹ããñ›Ã ‡ãñŠ •ããäÀ† VIDE OUR REPORT OF EVEN DATE

‡ãðŠ¦ãñ  ‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã †â¡ ‡ãâŠ¹ã¶ããè †Êã†Êã¹ããè 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 004137†Ôã/†Ôã 200041

For R SUBRAMANIAN AND COMPANY LLP
Chartered Accountants
FRN 004137S/S200041

‡ãðŠ¦ãñ  †Ôã † ‚ããÀ Ôããè †â¡ †ÍããñãäÍã†›áÔã 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 006085†¶ã

For S A R C & ASSOCIATES	
Chartered Accountants
FRN 006085N		

(‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã)
Ôãã¢ãñªãÀ
†½ã.¶ãâ.08460

(R SUBRAMANIAN)
Partner
M.No. 08460

(Þãñ¦ã¶ã Ÿ‡ã‹‡ãŠÀ)
Ôãã¢ãñªãÀ
†½ã. ¶ãâ. 114196

(CHETAN THAKKAR)	
Partner                                       	
M.No.114196	

‡ãðŠ¦ãñ  ¹ãã¨ããñ †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 310100ƒÃ

For PATRO & CO
Chartered Accountants
FRN 310100E

‡ãðŠ¦ãñ  †½ã ÏãÆãèãä¶ãÌããÔã¶ã †â¡ †ÔããñãäÍã†›áÔã
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 004050†Ôã

For M SRINIVASAN & ASSOCIATES	
	
Chartered Accountants
FRN 004050S		

(†¶ã ‚ãã¶ãâª ÀãÌã)
Ôãã¢ãñªãÀ
†½ã.ÔãâŒ¾ãã 051656

(N ANANDA RAO)
Partner
M.No. 051656

†½ã ÏãÆãèãä¶ãÌããÔã¶ã
Ôãã¢ãñªãÀ
†½ã.ÔãâŒ¾ãã 022959

(M SRINIVASAN)	
Partner                                       	
M.No.022959	

Ô©ãã¶ã : Þãñ¸ãõ
ãäª¶ããâ‡ãŠ : 09.05.2019.

Place : Chennai
Date : 09.05.2019
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ÊãñŒããò ¹ãÀ ãä›¹¹ããä¥ã¾ããú

1.	 Ôã½ãã¾ããñ•ã¶ã

‚ãâ¦ãÀ ºãö‡ãŠ ‚ããõÀ ‚ãâ¦ãÀ-ÍããŒãã Êãñ¶ãªñ¶ããò ‡ãŠã Ôã½ãã¾ããñ•ã¶ã 31.03.2019 ¦ã‡ãŠ ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã Øã¾ãã Öõ ‚ããõÀ ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããò ‡ãñŠ ãäÌãÊããñ¹ã¶ã ‡ãŠã ‡ãŠã¾ãÃ •ããÀãè Öõý ºã‡ãŠã¾ãã ¹ãÆãäÌããäÓ›¾ããò ‡ãñŠ ãäÌãÊããñ¹ã¶ã / Ôã½ãã£ãã¶ã 
¹ãÀ ¹ãÆºãâ£ã¶ã ãä‡ãŠÔããè Ôãã½ãØãÆãè ¹ããäÀ¥ãã½ãã¦½ã‡ãŠ ‡ãŠãè ‚ã¹ãñàãã ¶ãÖãé ‡ãŠÀ¦ããý

2 	 ãä¶ãÌãñÍã

2.1 	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ (¼ãã.ãäÀ.ºãö.) ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãñŠ ãä¶ãÌãñÍã ¹ããñ›Ã¹ãŠãñãäÊã¾ããñ (ªñÍããè) ‡ãŠãñ ¦ããè¶ã ¹ãÆÌãØããô ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, •ããñ ƒÔã ¹ãÆ‡ãŠãÀ Öõ:

¹ãÆÌãØãÃ Ôã‡ãŠÊã ºãÖãè ½ãîÊ¾ã (Á ‡ãŠÀãñü¡ãò ½ãò) ‡ãìŠÊã ãä¶ãÌãñÍããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã

31.03.2019 31.03.2018 31.03.2019 31.03.2018

¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãñŠ ãäÊã† £ãããäÀ¦ã 48 740.38 49 241.08 70.42 70.09

ãäºã‰ãŠãè ‡ãñŠ ãäÊã† „¹ãÊãº£ã 20 409.89 21 009.86 29.49 29.91

›Èñãä¡âØã ‡ãñŠ ãäÊã† £ãããäÀ¦ã 59.57 0.00 0.09 0.00

2.2 	 ''¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãñŠ ãäÊã† £ãããäÀ¦ã '' ‡ãñŠ ¦ãÖ¦ã †Ôã†Êã‚ããÀ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ 
´ãÀã ãä¶ã£ããÃãäÀ¦ã 19.50 ¹ãÆãä¦ãÍã¦ã (ãä¹ãœÊãñ ÌãÓãÃ 19.50 ¹ãÆãä¦ãÍã¦ã ) ‡ãŠãè Ôããè½ãã ‡ãñŠ ‚ãâªÀ Öõ •ããñ 
31.03.2019 ‡ãŠãè Ôã½ãããä¹¦ã ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠãè ½ããúØã Ìã ÔããÌããä£ã ªñ¾ã¦ãã‚ããò ‡ãŠã 15.70 ¹ãÆãä¦ãÍã¦ã 
(ãä¹ãœÊãñ ÌãÓãÃ 18.83 ¹ãÆãä¦ãÍã¦ã) ÀÖãéý

2.3 	 ''¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãñŠ ãäÊã† £ãããäÀ¦ã'' ¹ãÆÌãØãÃ ‡ãñŠ ãä¶ãÌãñÍããò ‡ãñŠ Ôãâºãâ£ã ½ãò Á.66.20 ‡ãŠÀãñü¡ ‡ãñŠ 
¹ãÆãèãä½ã¾ã½ã (ãä¹ãœÊãñ ÌãÓãÃ Á.68.62 ‡ãŠÀãñü¡) ‡ãŠã ƒÔã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÍããñ£ã¶ã ‡ãŠÀ ãäª¾ãã 
Øã¾ãã Öõý

2.4 	 Ôã½ã¢ããõ¦ãã ØããÀâ›ãè ãä¶ããä£ã ‡ãñŠ ¹ãÆãä¦ã Á.1005.50 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á.1005.50 ‡ãŠÀãñü¡) 
‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‚ããõÀ Ôãâ¹ãããäÍÌãÃ‡ãŠãè‡ãðŠ¦ã „£ããÀ ̈ ãÉ¥ã ºãã£¾ã¦ãã‚ããò ‡ãñŠ ¦ãÖ¦ã 
„£ããÀ ‡ãñŠ ãäÊã† Ôãâ¹ãããäÍÌãÃ‡ãŠ ‡ãñŠ ¹ãÆãä¦ã À.4714.50 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á.9168.57 ‡ãŠÀãñü¡) 
‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ãä‡ã‹Êã¾ããäÀâØã ‡ãŠã¹ããóÀñÍã¶ã ‚ããùû¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ¹ããÔã ÀŒããè ØãƒÃ Ööý Á.1500 
‡ãŠÀãñü¡(ãä¹ãœÊãñ ÌãÓãÃ Á.1500 ‡ãŠÀãñü¡) ‡ãŠãè ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ ƒâ›Èã ¡ñ „£ããÀ 
Öñ¦ãì ‚ããÀºããè‚ããƒÃ ‡ãñŠ ¹ããÔã ÀŒãã Øã¾ãã Öõý Ö½ã¶ãñ †Êã††¹ãŠ ãäÌãâ¡ãñ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ö½ããÀñ „£ããÀ 
Öñ¦ãì ¼ãã.ãäÀ.ºãö‡ãŠ ‡ãñŠ Ôãã©ã Á.5415 ‡ãŠÀãñü¡(ãä¹ãœÊãñ ÌãÓãÃ Á.6150 ‡ãŠÀãñü¡) ¹ãÆãä¦ã¼ãîãä¦ã ÀŒãã 
Öõý ƒÔã‡ãñŠ ‚ãÊããÌãã, ¹ãŠãùÀñ‡ã‹Ôã ¹ããäÀÞããÊã¶ã Öñ¦ãì ãä¡¹ãŠãùÊ› ãä¶ããä£ã ‡ãñŠ ¹ãÆãä¦ã Á.12.50 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ Á.12.50 ‡ãŠÀãñü¡) ‡ãŠãè ÀããäÍã ‡ãŠãñ ÔããèÔããè‚ããƒ†Êã ‡ãñŠ ¾ãÖãú ÀŒãã Øã¾ãã Öõý

2.5 	 ¼ããÀ¦ã ½ãò àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò ½ãò ãä¶ãÌãñÍããò ‡ãñŠ ¦ãÖ¦ã Íãñ¾ãÀãò ½ãò Á 250.88 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ 
ÌãÓãÃ Á.222.04 ‡ãŠÀãñü¡) ‡ãñŠ Íãñ¾ãÀ ¹ãîú•ããè •ã½ãã†ú Íãããä½ãÊã Öö ý

2.6. 	 ºãö‡ãŠ ¶ãñ ‚ãã„›Àãƒ› ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ŒãìÊãñ ºãã•ããÀ ¹ããäÀÞããÊã¶ã (‚ããñ†½ã‚ããñ) 
ªãñ¶ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã †Þã›ãè†½ã ¹ãÆÌãØãÃ Ôãñ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ºãñÞããèý ‚ããñ†½ã‚ããñ 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ´ãÀã Á.6365.32 ‡ãŠÀãñü¡ ( ºããèÌããè) ‡ãŠã ãäÌã‰ãŠ¾ã Öì‚ãã,‚ããõÀ ‚ããä•ãÃ¦ã Êãã¼ã 
Á.100.22 ‡ãŠÀãñü¡ Öõý ºãö‡ãŠ ¶ãñ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú (‚ããñ†½ã‚ããñ ‡ãñŠ ‚ããä¦ããäÀ§ãŠ) ¼ããè ºãñÞããè 
‚ããõÀ Á.2039.92 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á.573.86 ‡ãŠÀãñü¡) ( ºããèÌããè) (¼ãã.ãäÀ.ºãõ ‡ãŠãè 5 
% ªãè ØãƒÃ Ôããè½ãã ‡ãñŠ ‚ãâªÀ) ‡ãŠã ãäÌã‰ãŠ¾ã Öì‚ãã,‚ããõÀ ‚ããä•ãÃ¦ã Êãã¼ã Á.45.67(ãä¹ãœÊãñ ÌãÓãÃ 
Á.19.01 ‡ãŠÀãñü¡) ‡ãŠÀãñü¡ Öõý

3. 	 ‚ããäØãÆ½ã

3.1 	 ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã †Ìãâ Ôãâ¼ãããäÌã¦ã Öããä¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã 
•ããÀãè ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã Øã¾ããý

3.2 	 ØããÀâ›ãè ÔãâÔ©ãã‚ããò ‡ãñŠ ¾ãÖãú ãä¶ã¹ã›ãÀñ ‡ãñŠ ãäÊã† Êãâãäºã¦ã Ìã ªã¾ãÀ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ †ñÔãñ ªãÌããò, 
ãä•ã¶ã‡ãŠãè ÍããŒãã‚ããò ¶ãñ ¹ãÖÞãã¶ã ‡ãŠãè Öõ, ¹ãÀ ¹ãÆãÌã£ãããä¶ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãñŠ ãäÊã† ƒÔã ‚ãã£ããÀ 
¹ãÀ ãäÌãÞããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ †ñÔãñ ªãÌãñ Ìãõ£ã Ìã ÌãÔãîÊããè ¾ããñØ¾ã Ööý

3.3 	 ‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã ‚ããõÀ ‚ãã¾ã ‡ãŠãè ¹ãÖÞãã¶ã ‡ãñŠ „ªáªñÍ¾ã Ôãñ ‡ãìŠœ ‚ããäØãÆ½ããò ‡ãŠãè „ØããÖãè 
‡ãŠãè ãäÔ©ããä¦ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ ‚ã¶ãì½ãããä¶ã¦ã ½ãîÊ¾ã, ‡ãñŠ¶³ 
ÔãÀ‡ãŠãÀ ‡ãŠãè ØããÀâãä›¾ããò ‚ãããäª ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒãã Øã¾ãã Öõý

3.4 	 ‚ãÊãñŒãã-¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò ´ãÀã 
ãä‡ãŠ† Øã† ¹ãÆ½ãã¥ã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý

3.5 	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããäÀ¹ã¨ã Ôãâ. ¡ãèºããè‚ããÀ Ôãâ.ºããè¹ããè.ºããèÔããè. 
79/21.04.048/2014-15 ãäª¶ããâãä‡ãŠ¦ã 30.03.2015 ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠãñ 
31.12.2014 ‡ãŠãè Ôã½ãããä¹¦ã ¦ã‡ãŠ „¶ã‡ãñŠ ´ãÀã £ãããäÀ¦ã ¹ãÆãä¦ãÞã‰ãŠãè¾ã ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã 
ºãû¹ãŠÀ/¹ã‹Êããñãä›âØã ¹ãÆãÌã£ãã¶ã ‡ãŠã 50% ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãì½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõ ý ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ (31.03.2018 ¦ã‡ãŠ) ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò 
‡ãñŠ ãä¶ããäªÃÓ› ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ãÞã‰ãŠãè¾ã ¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã ºã¹ãŠÀ 
Á.338.22 ‡ãŠÀãñü¡ ‡ãñŠ ¹ãÆãä¦ãÞã‰ãŠãè¾ã ¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã ºã¹ãŠÀ ãä‡ãŠÔããè ¼ããè ¼ããØã ‡ãŠã 
¹ãÆ¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã (ãä¹ãœÊãñ ÌãÓãÃ Íãî¶¾ã) ý

4. 	 ‚ãÞãÊã ‚ãããäÔ¦ã¾ããú (ÞãÊã Ôã½¹ããä§ã, ¹Êããâ› Ìã Ôãâ¾ãâ¨ã)

ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãŠãè ¼ãîãä½ã ‚ããõÀ ½ã‡ãŠã¶ã (ãä•ãÔã½ãñ Êããèû•ã ÖãñÊ¡ Ôã½¹ããä§ã Íãããä½ãÊã 
Öõ) ‡ãŠã ‚ã¶ãì½ããñãäª¦ã ½ãîÊ¾ããâ‡ãŠ¶ã‡ãŠ¦ããÃ ‡ãñŠ ´ãÀã •ã½ãã ãä‡ãŠ† Øã† ½ãîÊ¾ããâ‡ãŠ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 
¹ãì¶ã½ãîÃÊ¾ããâãä‡ãŠ¦ã ‡ãŠãè ØãƒÃ ‚ãããäÔ¦ã ‡ãñŠ ½ãîÊ¾ã ½ãò Á.605.34 ‡ãŠÀãñü¡ ‡ãŠãè ãä¶ãÌãÊã ½ãîÊ¾ã Ìãðãä® ÖìƒÃ Öõ ‚ããõÀ 
ƒÔãñ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ‚ããÀãäàã¦ã ãä¶ããä£ã ½ãò ‰ãñŠãä¡› ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Á.82.34 ‡ãŠÀãñü¡ ‡ãŠã Êãã¼ã Öì‚ãã Öõ ãä•ãÔã½ãñ Ôãñ 
Á.67.65 ‡ãŠÀãñü¡ ‡ãŠãè ÀããäÍã ‡ãŠãñ ¹ãîú•ããè ‚ããÀãäàã¦ããè ½ãò ãäÌããä¶ã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

5.	 Á¹ã¾ãã º¾ãã•ã ªÀ ÔÌãõ¹ã

¹ãÆãä¦ãÀàãã Öñ¦ãì ãäÊã† Øã† Á¹ã¾ãã º¾ãã•ã ÔÌãõ¹ã ‡ãñŠ ãä¶ãÀÔã¶ã ¹ãÀ 31.03.2019 ¦ã‡ãŠ ‡ãŠãñƒÃ À‡ãŠ½ã ¶ãÖãé 
(Íãî¶¾ã) Êããè ØãƒÃ ý ƒÔã À‡ãŠ½ã ‡ãŠãñ ÔÌãõ¹ã ‡ãŠãè ÔãâãäÌãªãØã¦ã ÍãñÓã ‚ãÌããä£ã ¾ãã ‚ãããäÔ¦ã¾ããò / ªñ¾ã¦ãã‚ããò ‡ãŠãè 
‚ãÌããä£ã, •ããñ ¼ããè ¹ãÖÊãñ Öãñ, ‡ãñŠ ãäÊã† ½ãã¶¾ã¦ãã ªãè •ãã†Øããèý

6. 	 ¹ãîú•ããè †Ìãâ ‚ããÀãäàããä¦ã¾ããú

	 1. 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãñÔãÊã-3 ‡ãñŠ ›ãè¾ãÀ-2 ºããùâ¡ ÑãðâŒãÊãã-2 ‡ãŠãñ Á.300 ‡ãŠÀãñ¡ ¦ã‡ãŠ 
ºã¤ã¾ãã Øã¾ãã Öõ ý

	 2. 	 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã

		  •	 ºãö‡ãŠ ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ Á. 2157 ‡ãŠÀãñü¡ ‡ãŠã ¹ãîâ•ããè ‚ãâ¦ãÌãóÍã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãñ ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 12.11.2018 ‡ãŠãñ 
Á.10/- ¹ãÆ¦¾ãñ‡ãŠ ½ãîÊ¾ã ‡ãñŠ 137,30,10,821 (Á.5.71 ¹ãÆãä¦ã Ôãã½ãã¶¾ã 
Íãñ¾ãÀ ãä‡ãŠÍ¦ã ÔããäÖ¦ã ) Ôãã½ãã¶¾ã Íãñ¾ãÀ ‡ãñŠ Â¹ã ½ãò •ããÀãè ãä‡ãŠ¾ãã ý
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NOTES TO ACCOUNTS

1.	 Reconciliation

Reconciliation of Inter Branch transactions has been completed up to 31.03.2019 and steps for elimination of outstanding entries are in 
progress. The Management does not anticipate any material consequential effect on reconciliation / elimination of outstanding entries.

2. 	 Investments

2.1 	 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given below:

Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)

31.03.2019 31.03.2018 31.03.2019 31.03.2018

Held to Maturity 48 740.38 49 241.08 70.42 70.09

Available for Sale 20 409.89 21 009.86 29.49 29.91

Held for Trading 59.57 0.00 0.09 0.00

2.2 	 SLR Securities (domestic) under “Held to Maturity” accounted 
for 15.70 % (previous Year 18.83%) of bank’s Demand and 
Time liabilities as at 31st March 2019 as against ceiling of 
19.50% (previous year 19.50%) stipulated by RBI.

2.3 	 In respect of Held to Maturity category of Investments, 
premium of Rs.66.20 Crore was amortized during the year 
(previous year Rs.68.62 Crore).

2.4 	 Securities of Face Value for Rs.1005.50 Crore (previous year 
Rs.1005.50 Crore) towards CCIL Settlement Guarantee Fund/
Default Fund and securities for Rs.4714.50 Crore (previous 
year Rs.9168.57 Crore) towards collateral for borrowing 
under TREPS/Default Fund have been kept with Clearing 
Corporation of India Limited. The Bank has placed securities 
of face value Rs.1500 Crore (previous year Rs.1500 Crore) 
with RBI for intraday borrowing. The Bank has also placed 
Securities to the extent of Rs.5415 Crore (previous year 
Rs.6150 Crore) with Reserve Bank of India for our borrowing 
under the LAF window. Besides, securities to the extent of 
Rs.85.34 Crore (previous year Rs.57.38 Crore) has been 
lodged with CCIL towards default fund for Forex operations 
and Rs.12.50 Crore (previous year Rs.12.50 Crore) held with 
currency derivative segment.

2.5 	 Shares under Investments in India in Regional Rural Banks 
is Rs.250.88 Crore (previous year Rs.222.04 Crore) including 
amount towards share capital Deposits.

2.6 	 The Bank sold Government Securities from HTM category 
during the year, both outright and RBI’s Open Market 
Operations (OMO). The extent of sale by the Bank under OMO 
was Rs.6365.32 crore (BV) [previous year NIL] and earned a 
profit of Rs.100.22 crore [previous year NIL]. The Bank has 
also sold Government Securities (other than OMO), to the 
extent of Rs.2039.92 Crore (BV) [previous year Rs.573.86 
Crore] (within 5%, prescribed limit of RBI) and booked a profit 
of Rs.45.67 Crore (previous year Rs.19.01 Crore).

3. 	 Advances

3.1	 The Classification for advances and provisions for possible 
loss has been made as per prudential norms issued by 
Reserve Bank of India.

3.2	 Claims pending settlement and claims yet to be lodged with 
Guarantee Institutions identified by the branches have been 
considered for provisioning requirements on the basis that 
such claims are valid and recoverable.

3.3	 In assessing the realisability of certain advances, the estimated 
value of security, Central Government Guarantees etc. have 

been considered for the purpose of asset classification and 
income recognition.

3.4	 The classification of advances, as certified by the Branch 
Managers have been incorporated, in respect of unaudited 
branches.

3.5	 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed banks 
to utilize up to 50% of Counter-cyclical Provisioning Buffer / 
Floating Provisions held by them as at the end of 31.12.2014. 
During the year 2018-19, Bank has not utilized any portion 
of Counter-cyclical Provisioning Buffer [previous year NIL] 
out of balance in Counter-cyclical Provisioning Buffer of 
Rs.338.22 Crore held (as on March 31, 2018) for meeting 
specific provisions for Non-Performing Assets.

4.	 Fixed Assets (Property, Plant and Equipment)

During the financial year 2018-19 the entire Land & Building of the 
Bank (including Lease hold property) were revalued based on the 
valuation report of the approved valuers. The net appreciation of 
Rs.605.34 Crores was added to the carrying value of the asset 
and credited to the revaluation reserve. The revalued amount on 
leasehold premises is amortised over the remaining period of the 
lease.

Profits on sale of assets during the year 2018-19 was Rs.82.34 
crores, of which an amount of Rs. 67.65 Crores has been transferred 
to Capital Reserve.

5. 	 Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee 
Interest Rate Swaps taken for hedging as on 31st March 2019 is NIL 
(previous year NIL). This amount, if any, is to be recognized over 
the remaining contractual life of Swap or life of the Assets/Liabilities, 
whichever is earlier.

6.	 Capital and Reserves

	 1.	 During the year, the Bank has successfully raised 
Basel III Compliant Tier II Bonds Series II to the tune of 
Rs.300 crores.

	 2.	 During the Financial Year ended 31.03.2019,

	 	 •	 Bank has allotted 137,30,10,821 equity shares of 
Rs.10/- each (Rupees Ten only) for cash at Issue 
Price of Rs.15.71 per share (including premium 
of Rs.5.71 per equity shares) on preferential 
basis to GOI on 12.11.2018 for Capital infusion 
of Rs.2157 crore.
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		  •	 ºãö‡ãŠ ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ Á. 3806 ‡ãŠÀãñü¡ ‡ãŠã ¹ãîâ•ããè ‚ãâ¦ãÌãóÍã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔãñ ºãö‡ãŠ ¶ãñ ¹ãÆã©ããä½ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 28.03.2019 ‡ãŠãñ 
Á.10/- ¹ãÆ¦¾ãñ‡ãŠ ½ãîÊ¾ã ‡ãñŠ 269,54,67,422 (Á.4.12 ¹ãÆãä¦ã Ôãã½ãã¶¾ã 
Íãñ¾ãÀ ãä‡ãŠÍ¦ã ÔããäÖ¦ã ) Ôãã½ãã¶¾ã Íãñ¾ãÀ ‡ãñŠ Â¹ã ½ãò •ããÀãè ãä‡ãŠ¾ãã ý

		  •	 ºãö‡ãŠ ¶ãñ ãäª¶ããâ‡ãŠ 04.02.2019 ‡ãŠãñ ‡ãŠ½ãÃÞããÀãè Ô›ãù‡ãŠ ‰ãŠ¾ã ¾ããñ•ã¶ãã ‡ãñŠ 
¦ãÖ¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ Á. 11.90 / - ‡ãñŠ 18,24,00,000 ƒãä‡ã‹Ìã›ãè 
Íãñ¾ãÀ ‚ããºãâãä›¦ã ãä‡ãŠ† Öö ãä•ãÔãÔãñ ¹ãîâ•ããè ½ãò Á. 260.47 ‡ãŠÀãñü¡ ÀããäÍã 
‡ãŠãè Ìãðãä® ÖìƒÃ Öõ ý

7. 	 ‡ãŠÀ

7.1 	 ‚ã¹ããèÊã‡ãŠ¦ããÃ ¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãä¶ã¥ãÃ¾ããò,¶¾ãããä¾ã‡ãŠ ÔãâÜããñÓã¥ãã‚ããò ‚ããõÀ ‡ãŠÀ-
ãäÌãÍãñÓã—ããò ‡ãŠãè Àã¾ã ¹ãÀ ‡ãŠã¹ãŠãè ãäÌãÞããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ºããª,‚ãã¾ã ‡ãŠÀ Ôãñ Ôãâºãâãä£ã¦ã  
Á. 4446.63 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ Á. 3916.26 ‡ãŠÀãñü¡) ‚ããõÀ ÔãñÌãã ‡ãŠÀ Ôãñ Ôãâºãâãä£ã¦ã 

Á.192.28 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ 263.22 ‡ãŠÀãñü¡) ‡ãŠãè ãäÌãÌãããäª¦ã À‡ãŠ½ã ‚ããõÀ ‚ã¶¾ã ½ããúØããò 
‡ãñŠ Ôãâºãâ£ã ½ãò ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ‡ãŠÀ¶ãã ‚ããÌãÍ¾ã‡ãŠ ¶ãÖãé Ôã½ã¢ãã Øã¾ããý

7.2 	 ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÀ Ì¾ã¾ã Á.(-)2222.66 ‡ãŠÀãñü¡ Öõ •ããñ ãä‡ãŠ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‡ãŠã Á.2236.80 
‡ãŠÀãñü¡ Öõ ý - ¶ããñ› ÔãâŒ¾ãã 19.6 ‡ãŠã Ôãâª¼ãÃ Êãò ý

7.3 	 ÊãñŒãã ½ãã¶ã‡ãŠ 22 ‡ãñŠ ‚ã¶ãìÔããÀ - ƒâÔ›ãè›á¾ãî› ‚ããù¹ãŠ Þãã›ó¡ ‚ã‡ãŠãâ„›ò› ‚ããù¹ãŠ ƒâãä¡¾ãã 
‡ãñŠ ´ãÀã •ããÀãè ''‚ãã¾ã ¹ãÀ ‡ãŠÀ Öñ¦ãì ÊãñŒãã'' ‚ããõÀ ½ããõ•ãîªã ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
ºãö‡ãŠ ¶ãñ 31.03.2019 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† ãä¶ãÌãÊã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã¾ããâ 
(Ôã½ã¾ããâ¦ãÀãÊã ‚ããõÀ ½ãîÊ¾ãÖÈãÔã Öããä¶ã ¹ãÀ) Á.2236.80 ‡ãŠÀãñü¡ ÜããñãäÓã¦ã ‡ãŠãè Öõ ý

8. 	 Êããä½ºã¦ã ãä´¹ãàããè¾ã Ôã½ã¢ããõ¦ãã, ºãö‡ãŠ ´ãÀã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† Ìãñ¦ã¶ã ÔãâÍããñ£ã¶ã, •ããñ ãä‡ãŠ 
¶ãÌã½ºãÀ 2017 Ôãñ ¹ãÆ¼ããÌããè Öõ, Öñ¦ãì Á. 69.96 ‡ãŠÀãñü¡ ‡ãŠã ¦ãª©ãÃ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

9. 	 Ôãîà½ã, ÊãÜãì Ìã ½ã£¾ã½ã „²ã½ã ãäÌã‡ãŠãÔã ‚ããä£ããä¶ã¾ã½ã 2006 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãâ•ããè‡ãðŠ¦ã Ìãò¡Àãò ‡ãñŠ Ôãâºãâ£ã 
½ãò •ãã¶ã‡ãŠãÀãè ‚ããõÀ ãä•ã¶ãÔãñ ºãö‡ãŠ ½ããÊã Ìã ÔãñÌãã†ú ŒãÀãèª ÀÖã Öõ, ‡ãŠãñ ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

‚ããÀºããè‚ããƒÃ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã :

10. ¹ãîú•ããè:

‰ãŠ. Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18

% ½ãò

i) Ôãã½ãã¶¾ã ƒÃãä‡ã‹Ìã›ãè ›ã¾ãÀ 1 ¹ãîú•ããè ‚ã¶ãì¹ãã¦ã 7.82 6.39

ii) ›ã¾ãÀ 1 ¹ãîú•ããè 7.85 7.17

iii) ›ã¾ãÀ 2 ¹ãîú•ããè 2.36 2.09

iv) ‡ãìŠÊã ¹ãîú•ããè ‚ã¶ãì¹ãã¦ã (Ôããè‚ããÀ†‚ããÀ) 10.21 9.25

v) ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Íãñ¾ãÀ£ããÀ¥ã ‡ãŠã ¹ãÆãä¦ãÍã¦ã 92.52 89.74

Á. ‡ãŠÀãñü¡ ½ãò

vi) •ãì›ãƒÃ ØãƒÃ ƒÃãä‡ã‹Ìã›ãè ¹ãîú•ããè À‡ãŠ½ã 4 250.88 2 436.04

vii) •ãì›ãƒÃ ØãƒÃ ‚ããä¦ããäÀ§ãŠ ›ã¾ãÀ 1 ¹ãîú•ããè Íãî¶¾ã Íãî¶¾ã

viii) •ãì›ãƒÃ ØãƒÃ ›ã¾ãÀ 2 ¹ãîú•ããè 300 Íãî¶¾ã

11. 	 ãä¶ãÌãñÍã

11.1 	 ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ã
(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ. Ôã. ãäÌãÌãÀ¥ã 2018-19 2017-18

(i) ãä¶ãÌãñÍããñ ‡ãŠã Ôã‡ãŠÊã ½ãîÊ¾ã*
(‡ãŠ) 	 ¼ããÀ¦ã ½ãò
(Œã) 	 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ

65 380.62
3 829.22

66 619.26
3 643.87

(ii) ½ãîÊ¾ã×ãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
(‡ãŠ) 	 ¼ããÀ¦ã ½ãò
(Œã) 	 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ

2 268.31
9.25

1 607.89
9.31

(iii) ãä¶ãÌãñÍããò ‡ãŠã ãä¶ãÌãÊã ½ãîÊ¾ã
(‡ãŠ) 	 ¼ããÀ¦ã ½ãò
(Œã) 	 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ

63 112.30
3 819.97

65 011.37
3 634.56

*†¶ã¹ããè‚ããƒ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠã ãä¶ãÌãÃÖ¶ã £ãããäÀ¦ã
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	 	 •	 Bank has allotted 269,54,67,422 equity shares 
of Rs.10/- each (Rupees Ten only) for cash 
at Issue Price of Rs. 14.12 per equity share 
(including premium of Rs.4.12 per equity share) 
on 28.03.2019 for Capital infusion of Rs.3806 
crores.

	 	 •	 Bank has allotted 18,24,00,000 equity 
shares of Rs.10/- each (Rupees Ten only) 
for cash at Issue Price of Rs.11.90 per share 
(including premium of Rs.1.90 per equity 
shares) to Employees under Employees 
Stock Purchase Scheme (IOB-ESPS 2018) on 
04.02.2019 augmenting capital to the extent of  
Rs.260.47 crore.

7. 	 Taxes

7.1	 Taking into consideration the decisions of Appellate 
Authorities, judicial pronouncements and the opinion of tax 
experts, no provision is considered necessary in respect 
of disputed and other demands of income tax aggregating 

Rs.4446.63 Crore (previous year Rs.3916.26 Crore) and 
Service Tax aggregating to Rs.192.28 crore (previous year 
263.22 crore).

7.2 	 Tax expense for the year is Rs.(-)2222.66 Crore net of deferred 
tax of Rs.2236.80 crore – refer note No.19.6.

7.3	 In accordance with Accounting Standard: 22 – “Accounting 
for Taxes on Income” issued by the Institute of Chartered 
Accountants of India and the extant guidelines, Bank has 
recognized net Deferred Tax Assets of Rs.2236.80 Crore 
during the year ended 31st March, 2019 on timing differences 
and unabsorbed depreciation losses.

8. 	 Pending Bipartite settlement, the Bank has during the year 
2018-19 made an adhoc provision of Rs.69.96 crore towards 
revision of wages due with effect from November 2017.

9. 	 Information relating to vendors registered under Micro, Small 
and Medium Enterprises Development Act, 2006 and from whom 
goods and services have been procured by the Bank has been 
disclosed to the extent information was made available to the Bank 
by the vendors.

DISCLOSURES AS PER RBI REQUIREMENTS:

10. 	 Capital

S.
No.

Particulars 2018-19 2017-18

In %

i) Common Equity Tier 1 Capital Ratio 7.82 6.39

ii) Tier I Capital 7.85 7.17

iii) Tier 2 Capital 2.36 2.09

iv) Total Capital Ratio (CRAR) 10.21 9.25

v) Percentage of the shareholding of the Government of India 92.52 89.74

Rs. In Crore

vi) Amount of Equity Capital raised (excluding security premium received) 4 250.88 2 436.04

vii) Amount of Additional Tier 1 raised Nil Nil

viii) Amount of Tier 2 capital raised 300 Nil

11. 	 Investments

11.1 	 Value of Investments

(Rs. in Crore)

S. 
No.

Particulars 2018-19 2017-18

(i) Gross Value of Investments*
(a)	 In India
(b)	 Outside India

65 380.62
3 829.22

66 619.26
3 643.87

(ii) Provisions for Depreciation
(a)	 In India
(b) 	 Outside India

2 268.31
9.25

1 607.89
9.31

(iii) Net value of Investments
(a)	 In India
(b)	 Outside India

63 112.30
3 819.97

65 011.37
3 634.56

 *net of provision held for NPI
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11.2 	 ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ã×ãÔã ‡ãñŠ ¹ãÆãä¦ã £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ããò ‡ãŠã ¹ãÆÞãÊã¶ã

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ. Ôã. ãäÌãÌãÀ¥ã 2018-19 2017-18
(1) ‚ããÀâãä¼ã‡ãŠ ÍãñÓã 1 607.89 762.18
(2) •ããñü¡ò: ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã 668.94 892.70
(3) Üã›ã†ú: ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÊãŒãñ Øã† ºã›á›ñ Œãã¦ãñ ¡ãÊã¶ãã / Ôã½ãã¾ããñ•ã¶ã 8.52 46.99
(4) Ôã½ãã¹ã¶ã ÍãñÓã 2 268.31 1 607.89

11.3 	 Àñ¹ããñ Êãñ¶ãªñ¶ã (‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãñŠ ‚ã¶ãìÔããÀ)
(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶¾ãî¶ã¦ã½ã ºã‡ãŠã¾ãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã 
ºã‡ãŠã¾ãã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªõãä¶ã‡ãŠ ‚ããõÔã¦ã 
ºã‡ãŠã¾ãã

½ããÞãÃ 31 ‡ãŠãñ ºã‡ãŠã¾ãã

18-19 17-18 18-19 17-18 18-19 17-18 18-19 17-18

ãäÀ¹ããñ ‡ãñŠ ¦ãÖ¦ã ºãñÞããè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú

i. ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú -- -- -- -- -- -- -- --

ii ‡ãŠã¹ããóÀñ› ¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú -- -- -- -- -- -- -- --

ãäÀÌãÔãÃ ãäÀ¹ããñ ‡ãñŠ ¦ãÖ¦ã ŒãÀãèªãè ØãƒÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú

i. ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú -- -- -- -- -- -- -- --

ii. ‡ãŠã¹ããóÀñ› ¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú -- -- -- -- -- -- -- --

11.4 	 ØãõÀ- †Ôã†Êã‚ããÀ ãä¶ãÌãñÍã ¹ããñ›Ãû¹ãŠãñãäÊã¾ããñ

11.4.1	 ØãõÀ- †Ôã†Êã‚ããÀ ãä¶ãÌãñÍããò ‡ãŠãè •ããÀãè‡ãŠ¦ããÃ-ÌããÀ ÔãâÀÞã¶ãã

(Á. ‡ãŠÀãñü¡ ½ãò)

Ôãâ •ããÀãè‡ãŠ¦ããÃ 31.03.19 ¦ã‡ãŠ  
‡ãŠãè ÀããäÍã

ãä¶ã•ããè ¹ÊãñÔã½ãò› ‡ãŠã 
ãäÌãÔ¦ããÀ

'‡ãŠ½ã ãä¶ãÌãñÍã Ñãñ¥ããè' 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ãäÌãÔ¦ããÀ

'ØãõÀ Àñ›ñ¡' ¹ãÆãä¦ã¼ãîãä¦ã¾ããò 
‡ãŠã ãäÌãÔ¦ããÀ

'‚ãÔãîÞããèºã®' 
¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠã ãäÌãÔ¦ããÀ

(1) (2) (3) (4) (5) (6) (7)

(1) ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã „¹ã‰ãŠ½ã	 11 318.52 11 230.01 21.80 -- --

(2) ãäÌã§ããè¾ã ÔãâÔ©ãã†ú 277.72 261.61 -- -- --

3) ºãö‡ãŠ 779.40 539.31 126.72 8.75 8.75

4) ãä¶ã•ããè ‡ãŠã¹ããóÀñ› 5 481.41 5 154.91 105.83 149.39 50.00

5) ‚ã¶ãìÓãâØããè / Ôãâ¾ãì§ãŠ „²ã½ã 199.58 -- -- -- --

6) ‚ã¶¾ã (ãäÌãªñÍããè ØãõÀ-ÔãÀ‡ãŠãÀãè ãä¶ãÌãñÍã ‡ãñŠ Ôãã©ã) 3 360.08 -- -- -- --

7) ½ãîÊ¾ã×ãÔã Öñ¦ãì £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã (1 950.98) (1 678.98) -- -- --

‡ãìŠÊã 19 465.73 15 506.86 254.35 158.14 58.75

11.4.2. ‚ã¶ã•ãÃ‡ãŠ ØãõÀ †Ôã†Êã‚ããÀ ãä¶ãÌãñÍã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

‚ã©ã ÍãñÓã 1 647.57 295.61

1 ‚ã¹ãÆõÊã Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ããñü¡ 317.49 1 420.89

„¹ã¾ãìÃ§ãŠ ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããú 47.03 68.93

ƒãä¦ã ÍãñÓã 1 918.03 1 647.57

‡ãìŠÊã £ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã* 1 509.73 1 245.99

*ãä•ãÔã½ãò 31 ½ããÞãÃ 2019 ‡ãŠãñ †¶ã¹ããè† ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ †½ã›ãè†½ã ‡ãŠãè ‚ããñÀ Á. 1100.20 ‡ãŠÀãñ¡ Á¹ã¾ãñ 31.03.2018 ‡ãŠãñ Á.1034.66 ‡ãŠÀãñü¡ Á¹ã¾ãñ ý
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11.2 	 Movement of Provisions held towards depreciation on Investments

 (Rs. in Crore)

S. 
No.

Particulars 2018-19 2017-18

(i) Opening Balance 1 607.89 762.18

(II) ADD: Provisions made during the year 668.94 892.70

(iii) LESS: Write-off/Write-Back of excess provisions during the year 8.52 46.99

(iv) Closing Balance 2 268.31 1 607.89

11.3 	 Inter Bank Repo transactions (in face value terms)

 (Rs. in Crore)

Particulars Minimum 
outstanding during 

the year

Maximum 
outstanding during 

the year

Daily average 
outstanding during 

the year

Outstanding as on 
March 31st

18-19 17-18 18-19 17-18 18-19 17-18 18-19 17-18

Securities sold under Repo

i. Government securities -- -- -- -- -- -- -- --

ii Corporate debt securities -- -- -- -- -- -- -- --

Securities Purchased under reverse repo

i. Government securities -- -- -- -- -- -- -- --

ii. Corporate debt securities -- -- -- -- -- -- -- --

11.4	 Non-SLR Investment Portfolio

11.4.1 Issuer Composition of Non-SLR Investments

(Rs. in Crore)
S. 
No

Issuer Amount As on 
31.03.19

Extent of Private
Placement

Extent of ‘Below 
investment 

grade’ securities

Extent of 
‘Unrated’ 
securities

Extent of 
‘Unlisted’ 
securities

(1) (2) (3) (4) (5) (6) (7)
(i) PSUs 11 318.52 11 230.01 21.80 -- --
(ii) FIs 277.72 261.61 -- -- --
(iii) Banks 779.40 539.31 126.72 8.75 8.75
(iv) Private Corporates 5 481.41 5 154.91 105.83 149.39 50.00
(v) Subsidiaries / Joint Ventures 199.58 -- -- -- --
(vi) Others (Including Overseas Non 

Government Investments)
3 360.08 -- -- -- --

(vii) Provision held towards 
depreciation

(1 950.98) (1 678.98) -- -- --

Total 19 465.73 15 506.86 254.35 158.14 58.75

11.4.2 Non Performing Non SLR Investments

(Rs. in Crore)

Particulars 2018-19 2017-18

Opening Balance 1 647.57 295.61

Additions during the year since 1st April, 317.49 1 420.89

Reductions during the above period 47.03 68.93

Closing Balance 1 918.03 1 647.57

Total Provisions held* 1 509.73 1 245.99

*of which Rs.1100.20 crore held towards MTM of Equity Shares classified as NPI as on 31st March 2019 against Rs.1034.66 crore 

as on 31st March 2018
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11.5.	 †Þã›ãè†½ã Ñãñ¥ããè ‡ãŠãñ / Ôãñ ‚ã¶¦ãÀ¥ã †Ìãâ ãäºã‰ãŠãè

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã †Þã›ãè†½ã ÏãÆñ¥ããè Ôãñ / ‡ãŠãñ ãäÌã‡ãÆŠãè †Ìãâ ‚ãâ¦ãÀ¥ã (ãä¶ã£ããÃãäÀ¦ã Ôããè½ãã Ôãñ 5 %  ‚ããä£ã‡ãŠ) : Íãî¶¾ã (Øã¦ãÌãÓãÃ Íãî¶¾ã)

12. ¡ñãäÀÌãñãä›ÌÔã

12.1 Ìãã¾ãªã ªÀ ‡ãŠÀãÀ / º¾ãã•ã ªÀ ‚ãªÊãã-ºãªÊããè
(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

Á¹ã¾ãã ¨ãÉ¥ã †¹ãŠ†‡ã‹Ôã ¨ãÉ¥ã ‡ãìŠÊã Á¹ã¾ãã ¨ãÉ¥ã †¹ãŠ†‡ã‹Ôã ¨ãÉ¥ã ‡ãìŠÊã

1) ‚ãªÊãã-ºãªÊããè ‡ãŠÀãÀãò ‡ãñŠ 
‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã

-- 65.35 65.35 -- 119.27 119.27

2) ‡ãŠÀãÀãò ‡ãñŠ ¦ãÖ¦ã ¾ããäª ‡ãŠã„â›À ¹ãã›ãê 
‚ã¹ã¶ããè ºãã£¾ã¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ½ãò 
‚ãÔã¹ãŠÊã Öãñ¦ããè Öö ¦ããñ „ÔãÔãñ Öãñ¶ãñ ÌããÊããè Öããä¶ã

-- 0.43 0.43 -- 1.35 1.35

3) ‚ãªÊãã-ºãªÊããè ‡ãŠÀ¶ãñ ‡ãñŠ ºããª ºãö‡ãŠ ‡ãŠãñ 
‚ã¹ãñãäàã¦ã Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã

-- -- -- -- -- --

4) ‚ãªÊãã-ºãªÊããè Ôãñ „¦¹ã¸ã ‰ãñŠãä¡› •ããñãäŒã½ã 
¹ãÀ ‡ãòŠ³ãè‡ãŠÀ¥ã

-- -- -- -- -- --

5) ‚ãªÊãã-ºãªÊããè ºãÖãè ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã -- 0.43 0.43 -- 1.35 1.35

12.2 	 ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã
(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ.Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18
1) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã ‡ãŠãè ‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã À‡ãŠ½ã -- --
2) 31 ½ããÞãÃ ¦ã‡ãŠ ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã ‡ãŠãè ‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã À‡ãŠ½ã -- --
3) ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã ‡ãŠãè ‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã À‡ãŠ½ã ‚ããõÀ •ããñ ''•¾ããªã ¹ãÆ¼ããÌããè '' ¶ãÖãé - -
4) ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ªõãä¶ã‡ãŠ ½ãîÊ¾ã ¹ãÆ¼ããÀ ‡ãñŠ ãäÌããä¶ã½ã¾ã Ì¾ãã¹ããÀ º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã ‡ãŠãè ‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã À‡ãŠ½ã •ããñ ''•¾ããªã  

¹ãÆ¼ããÌããè '' ¶ãÖãé
-- --

12.3 	 ¡ñãäÀÌãñãä›ÌÔã ½ãò •ããñãäŒã½ã ¨ãÉ¥ã ¹ãÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
12.3.1 Øãì¥ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

›Èñû•ãÀãè-(ãäÌãªñÍããè)

ºãö‡ãŠ, ºãöãä‡ãâŠØã ºãÖãè ½ãò º¾ãã•ã ªÀ •ããñãäŒã½ã ‚ããõÀ ½ãì³ã •ããñãäŒã½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªñáªÍ¾ãÔãñ 
¹ãÆãä¦ãÀàãã ‡ãñŠ ãäÊã† º¾ãã•ã ªÀ ÔÌãõ¹ã (‚ããƒ ‚ããÀ †Ôã) ½ãì³ã ÔÌãõ¹ã Ìã ÔãìÀàãã „ªáªñÍ¾ã „¹ãÊãº£ã ãäÌã‡ãŠÊ¹ããò 
‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãã Öõý ºãö‡ãŠ ‡ãŠã¹ããóÀñ› ØãÆãÖ‡ãŠãò ‡ãŠãñ ¾ãñ „¦¹ããª ¼ããè „¹ãÊãº£ã ‡ãŠÀã¦ãã Öõ ¦ãããä‡ãŠ Ìãñ ‚ã¹ã¶ããè 
Öãè ½ãì³ã ‚ããõÀ º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãŠã ¹ãÆºãâ£ã¶ã ‡ãŠÀ Ôã‡ãñŠý ƒÔã ¦ãÀÖ ‡ãñŠ Êãñ¶ãªñ¶ã ØãÆãÖ‡ãŠãò Ìã ºãö‡ãŠ ‡ãñŠ 
Ôãã©ã Öãè ãä‡ãŠ† •ãã¦ãñ Öö ãä•ã¶ã‡ãñŠ ‡ãŠÀãÀ ãäÌã²ã½ãã¶ã Ööý

‚ã) 	 ãäÌãªñÍããè „£ããÀ / †û¹ãŠ Ôããè †¶ã ‚ããÀ (ºããè) ¹ããñ›Ãû¹ãŠãñãäÊã¾ããñ / ‚ãããäÔ¦ã ªñ¾ã¦ãã ‡ãñŠ ‚ãÔãâ¦ãìÊã¶ã 
‡ãñŠ ‡ãŠãÀ¥ã º¾ãã•ã / ãäÌããä¶ã½ã¾ã ªÀãò ½ãò „¦¹ã¸ã Öãñ¶ãñ ÌããÊããè •ããñãäŒã½ã ‡ãŠãè ¹ãÆãä¦ãÀàãã ‡ãñŠ ãäÊã† 
¡ñãäÀÌãñãä›Ìã „¦¹ããªãò ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãªñÍããè Œãã¦ãã‚ããò ‚ãããäª ‡ãñŠ ãä¶ããä£ã¾ã¶ã Öñ¦ãì 
ºãö‡ãŠ ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã¾ããú ‚ã¶ãì½ããä¦ã ªñ¦ããè Öö ‚ããõÀ Ôãã©ã Öãè ¾ãñ „¦¹ããª ºãö‡ãŠ ›î ºãö‡ãŠ 
ªì¦ãÀ¹ãŠã ‚ãã£ããÀ ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãñ „¹ãÊãº£ã ‡ãŠÀã¶ãñ ‡ãŠãè ‚ã¶ãì½ããä¦ã ªñ¦ããè Öõý

‚ãã) 	 ¡ñãäÀÌãñãä›ÌÔã †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ¹ããÔã †‡ãŠ ‚ãÊãØã ¹ãÆ¥ããÊããè Öõ 
‚ããõÀ Ì¾ããä§ãŠØã¦ã ØãÆãÖ‡ãŠãò ‡ãŠãè ãä¶ãÌãÊã ÔããŒã †Ìãâ ¹ãÆãä¦ã¼ãîãä¦ã Ôã½ã©ãÃ¶ã ‡ãŠãñ ¹ãî¥ãÃ Â¹ã Ôãñ Øã¥ã¶ãã 
½ãò Êãñ¦ãñ Öì† ¡ñãäÀÌãñãä›Ìã Êãñ¶ãªñ¶ããò ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ãäÊã† Ôã½ãìãäÞã¦ã „£ããÀ Ñãñãä¥ã¾ããú ¹ãÆÔ¦ãì¦ã 
‡ãŠÀ¶ãñ ‡ãŠãè ¼ããè ¹ãÆ¥ããÊããè Öõý

ƒ) 	 ºãö‡ãŠ ¶ãñ ¹ãÆãä¦ãÀàãã ãäÊãŒã¦ããò ‡ãñŠ Â¹ã ½ãò ¡ñãäÀÌãñãä›ÌÔã ‡ãñŠ „¹ã¾ããñØã Ôãñ •ãìü¡ñ •ããñãäŒã½ã ‡ãŠãñ 
ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „ãäÞã¦ã ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ãããäÊã¾ããò ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ¡ñãäÀÌãñãä›Ìã 
Êãñ¶ãªñ¶ã Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè ¹ãàããò ‡ãñŠ ¹ãÆºããñ£ã¶ã ‡ãñŠ ãäÊã† „ãäÞã¦ã ãäÀ¹ããñãä›ÄØã ¹ãÆ¥ãããäÊã¾ããú „¹ãÊãº£ã 

Ööý ¹ãÆ¦¾ãñ‡ãŠ ¹ãÆãä¦ã¹ãàããè ¹ãã›ãê ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ „£ããÀ ½ãâ•ãîÀãè‡ãŠ¦ããÃ ¹ãÆããä£ã‡ãŠããäÀ¾ããò ´ãÀã 
‚ã¶ãì½ããñãäª¦ã ¨ãÉ¥ã Ôããè½ãã ‡ãñŠ ‚ãâªÀ ¡ñãäÀÌãñãä›ÌÔã Êãñ¶ã-ªñ¶ã ãäÔã¹ãÃŠ ¹ãÆãä¦ã¹ãàããè ¹ãã›ãê ‡ãñŠ Ôãã©ã 
ãä‡ãŠ† Øã†ý

ƒÃ) 	 ºãö‡ãŠ ¶ãñ ¡ñãäÀÌãñãä›ÌÔã ‡ãñŠ ¹ãÆ¾ããñØã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ Ôããè½ãã†ú ØããäŸ¦ã ‡ãŠãè Öö ‚ããõÀ ƒÔã‡ãŠãè 
ãäÔ©ããä¦ã ‡ãŠã ãä¶ãÀâ¦ãÀ ¹ãÆºããñ£ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

„) 	 ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ããÌãÍ¾ã‡ãŠ ‚ã¶ãìÌã¦ããê ‡ãŠãÀÃÌããƒÃ ÍãìÂ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆÍããÔããä¶ã‡ãŠ ¹ãªã¶ãì‰ãŠ½ã 
‡ãñŠ ¹ããäÀ¥ãã½ããè †‡ã‹Ôã¹ããñû•ãÀ ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã Ìã ãä¶ãÀâ¦ãÀ ¹ãÆºããñ£ã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ãÊãØã ¹ãÆ¥ããÊããè Öõý

…) 	 ºãö‡ãŠ ´ãÀã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¹ãÆãä¦ãÀàãã ‚ããõÀ ‡ãŠã¹ããóÀñ› ØãÆãÖ‡ãŠãò ‡ãŠã ¹ããÀÔ¹ããäÀ‡ãŠ ‚ãã£ããÀ ¹ãÀ 
Þã¾ã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ì¾ãì¦¹ã¸ã ‡ãŠã ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ¹ãÆãä¦ãÀàãã Êãñ¶ãªñ¶ããò ‡ãñŠ Ôãâºãâ£ã ½ãñ 
¹ãÆãä¦ãÀàãã ‡ãñŠ ½ãîÊ¾ã Ìã ¹ããäÀ¹ãã‡ãŠ ¶ãñ ½ãîÊãã£ããÀ ‡ãŠãñ ¹ããÀ ¶ãÖãé ãä‡ãŠ¾ãã Öõý ºãõ‡ãŠ ›î ºãõ‡ãŠ Êãñ¶ãªñ¶ããò 
‡ãñŠ Ôãâºãâ£ã ½ãò ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã ‡ãñŠ Êãñ¶ãªñ¶ã, ºãö‡ãŠ ‡ãñŠ ‡ãŠã„â›À ¹ãã›ãê Êãñ¶ãªñ¶ããò Ôãñ ¹ãî¥ãÃ¦ã: ½ãñÊã 
ãä‡ãŠ† Øã† Öö ‚ããõÀ ‚ããÀãäàã¦ã ¨ãÉ¥ã ¶ãÖãé Ööý

¨ãÉ) 	 ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ¡ñãäÀÌãñãä›ÌÔã Ôãñ Öãñ¶ãñ ÌããÊããè ‚ãã¾ã ‡ãŠãñ ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ 
ÔãâãäÌãªã ‡ãŠãè ‚ãã¾ãì ‡ãñŠ ãäÊã† „¹ãÞã¾ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Êãã¼ã Ìã Öããä¶ã ÊãñŒãñ ½ãò ãäÊã¾ãã Øã¾ãã 
Öõý ¦ãìÊã¶ã ¹ã¨ã Öñ¦ãì ãä‡ãŠ† Øã† ‚ãªÊãã-ºãªÊããè ‡ãñŠ ÍããèÜãÆ ãä¶ãÀÔã¶ã ‡ãñŠ ½ãã½ãÊãñ ½ãò †ñÔãñ Êãã¼ããò Ôãñ 
¹ãÆã¹¦ã ‚ãã¾ã ‚ãªÊãã ºãªÊããè ‡ãŠãè ÍãñÓã ÔãâãäÌãªã¦½ã‡ãŠ ‚ãÌããä£ã ‚ãã¾ãì ¾ãã ‚ãããäÔ¦ã¾ããò / ªñ¾ã¦ãã‚ããò 
‡ãŠãè ‚ãÌããä£ã , •ããñ ¼ããè ‡ãŠ½ã Öãñ , ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã†Øããè ý ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† ºãõ‡ãŠ ›î ºãõ‡ãŠ 
‚ãã£ããÀ ¹ãÀ ãäÊã† Øã† ¡ñãäÀÌãñãä›ÌÔã ‡ãñŠ ÍããèÜãÆ Ôã½ãã¹ã¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆã¹¦ã Öãñ¶ãñ ÌããÊããè ‚ãã¾ã 
‡ãŠãè ¹ãÖÞãã¶ã Ôã½ãã¹ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè •ãã†Øããèý
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11.5 	 Sale and Transfers to/from HTM Category

Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

12.	 DERIVATIVES

12.1 	 Forward Rate Agreement / Interest Rate Swap

(Rs. in Crore)

Particulars 2018-19 2017-18

Rupee 
Exposure

FX Exposure Total Rupee 
Exposure

FX Exposure Total

i) The notional principal of 
swap agreements

-- 65.35 65.35 -- 119.27 119.27

ii) Losses which would be 
incurred if counter-parties 
failed to fulfill their obligations 
under the agreements 

-- 0.43 0.43 -- 1.35 1.35

iii) Collateral required by 
the Bank upon entering into 
swaps

-- -- -- -- -- --

iv) of credit risk arising from 
the swaps

-- -- -- -- -- --

v) The fair value of the swap 
book 

-- 0.43 0.43 -- 1.35 1.35

12.2	 Exchange Traded Interest Rate Derivatives

(Rs. in Crore)

S. 
No.

Particulars 2018-19 2017-18

(i) Notional principal amount of exchange traded interest rate derivatives undertaken during 
the year 

-- --

(ii) Notional principal amount of exchange traded interest rate derivatives outstanding as on 
31st March 

-- --

(iii) Notional principal amount of exchange traded interest rate derivatives outstanding and not 
“highly effective” 

-- --

(iv) Mark-to-market value of exchange traded interest rate derivatives outstanding and not 
“highly effective” 

-- --

12.3	 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES

12.3.1 Qualitative Disclosure

Treasury (Foreign)

The Bank uses Interest Rate Swaps (IRS), Currency Swaps and 
Options for hedging purpose to mitigate interest rate risk and 
currency risk in banking book. Such transactions are entered only 
with Clients and Banks having agreements in place.

a)	 The Risk Management Policy of the Bank allows using of 
derivative products to hedge the risk in Interest/Exchange 
rates that arise on account of overseas borrowing/FCNR(B) 
portfolio/the asset liability mis-match, for funding overseas 
branches etc.

b)	 The Bank has a system of evaluating the derivatives exposure 
separately and placing appropriate credit lines for execution 
of derivative transactions duly reckoning the Net Worth and 
security backing of individual clients.

c)	 The Bank has set in place appropriate control systems to 
assess the risks associated in using derivatives as hedge 
instruments and proper risk reporting systems are in place 

to monitor all aspects relating to derivative transactions. The 
Derivative transactions were undertaken only with the Banks 
and counterparties well within their respective exposure limit 
approved by appropriate credit sanctioning authorities for 
each counter party.

d)	 The Bank has set necessary limits in place for using 
derivatives and its position is continuously monitored.

e)	 The Bank has a system of continuous monitoring appraisal 
of resultant exposures across the administrative hierarchy for 
initiation of necessary follow up actions.

f)	 Derivatives are used by the Bank to hedge the Bank’s 
Balance sheet.

g)	 The income from such derivatives are amortized and taken 
to profit and loss account on accrual basis over the life of the 
contract. In case of early termination of swaps undertaken 
for Balance Sheet Management, income on account of such 
gains would be recognized over the remaining contractual 
life of the swap or life of the assets/liabilities whichever is 
lower.
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†) 	 Ôã¼ããè ¹ãÆãä¦ãÀàãã Êãñ¶ã ªñ¶ã „¹ãÞã¾ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããäÀ‡ãŠãäÊã¦ã ãä‡ãŠ† Øã† Öö ý ºã‡ãŠã† 
ÔãâãäÌãªã‚ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ºãã•ããÀ ½ãîÊ¾ã ‡ãŠãñ ºãÖãè ½ãò ‚ãâãä‡ãŠ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã 
Øã¾ãã ý ºãö‡ãŠ ‡ãñŠ ¹ããÔã ¡ñãäÀÌãñãä›ÌÔã ½ãò Êãñ¶ã ªñ¶ã ‡ãñŠ ãäÊã† ãäÌããä£ãÌã¦ã ‚ã¶ãì½ããñãäª¦ã •ããñãäŒã½ã 
¹ãÆºãâ£ã¶ã ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã „¹ãÊãº£ã Öõ ý

†ñ) 	 ¡ñãäÀÌãñãä›ÌÔã Êãñ¶ã ªñ¶ã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ† •ãã¦ãñ Öö ý

¡ñãäÀÌãñãä›Ìã Ôãñ Ôãâºãâãä£ã¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã¾ããâ ¼ããè Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¡ñãäÀÌãñãä›ÌÔã 
‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, „Ôã Ôããè½ãã ¦ã‡ãŠ ãäÌãÍãñÓã Ôãâª¼ãÃ ‡ãñŠ Ôãã©ã Ôãâºãâãä£ã¦ã •ããñãäŒã½ã ‚ããõÀ 
Ì¾ããÌãÔãããä¾ã‡ãŠ „ñÍ¾ããò ‡ãŠãè ÔãñÌãã ‡ãŠãè •ãã¦ããè Öõý

‚ã.	 ¡ñãäÀÌãñãä›Ìã Ì¾ãã¹ããÀ ½ãò •ããñãäŒã½ã ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† ÔãâÀÞã¶ãã ‚ããõÀ ÔãâØãŸ¶ã;

‚ãã.	 •ããñãäŒã½ã ½ãã¹ã, •ããñãäŒã½ã ãäÀ¹ããñãä›ÄØã ‚ããõÀ •ããñãäŒã½ã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ‡ãŠã ªã¾ãÀã ‚ããõÀ ¹ãÆ‡ãðŠãä¦ã;

ƒ.	 Öñ•ãñ•ã / ‡ãŠ½ã•ããñãäÀ¾ããò ‡ãŠãè ãä¶ãÀâ¦ãÀ ¦ã©ãã ¹ãÆ¼ããÌãÍããèÊã¦ãã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãñŠ ãäÊã† À¥ã¶ããèãä¦ã¾ããò 
‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò Ôãñ •ããñãäŒã½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãã ‚ããõÀ / ¾ãã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ããèãä¦ã¾ããâ 
ºã¶ã¶ãã; ¦ã©ãã

ƒÃ.	 ºãÞããÌã ‚ããõÀ ØãõÀ ºãÞããÌã ‡ãñŠ Êãñ¶ãªñ¶ã ‡ãŠãè ãäÀ‡ãŠãùãä¡ÄØã ‡ãñŠ ãäÊã† ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã; ‚ãã¾ã, 
¹ãÆãèãä½ã¾ã½ã ‚ããõÀ œî› ‡ãŠãè ½ãã¶¾ã¦ãã; „¦‡ãðŠÓ› ‚ã¶ãìºãâ£ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã; ¹ãÆãÌã£ãã¶ã, Ôãâ¹ãããäÍÌãÃ‡ãŠ 
‚ããõÀ ‰ãñŠãä¡› •ããñãäŒã½ã ¶¾ãîãä¶ã‡ãŠÀ¥ã ý

›Èñ•ãÀãè ( ªñÍããè¾ã )

ºãö‡ãŠ, ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò º¾ãã•ã ªÀ •ããñãäŒã½ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „ªáªñÍ¾ãÔãñ ¹ãÆãä¦ãÀàãã Öñ¦ãì 
‚ããõÀ ‚ã£ããè¶ãÔ©ã ¨ãÉ¥ããò ‚ããõÀ ÔããÌããä£ã •ã½ãã‚ããò ‡ãŠãè ÊããØã¦ã ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Á¹ã¾ãã º¾ãã•ã ªÀ 
ÔÌãõ¹ã ( ‚ããƒ ‚ããÀ †Ôã ) ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¦ãã Öõ ý ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã ‡ãñŠ 
‚ã¶ãìÔããÀ ›Èñãä¡âØã ‡ãñŠ ãäÊã† ºãö‡ãŠ Á¹ã¾ãã º¾ãã•ã ªÀ ÔÌãõ¹ã ‡ãŠãñ ‚ã¹ã¶ãã¦ãã Öõ ý ÔÌãõ¹ã Êãñ¶ã ªñ¶ã ‡ãñŠÌãÊã „¶Öãé 
ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ãä‡ãŠ† •ãã¦ãñ Öö ãä•ã¶ã‡ãñŠ ¹ããÔã ‚ããƒ †Ôã ¡ãè † ‡ãŠÀãÀ ½ããõ•ãîª Öõ ý

‡ãŠ) 	 ºãö‡ãŠ ½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ ¤ãâÞãã ‚ããõÀ ÔãâØãŸ¶ã „¹ãÊãº£ã Öõ ãä•ãÔã½ãò ›Èñ•ãÀãè 
ãäÌã¼ããØã , ºããñ¡Ã ‡ãŠãè ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‚ããõÀ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã Íãããä½ãÊã 
Öõ ý

Œã ) 	 Ì¾ãì¦¹ã¸ã Êãñ¶ã ªñ¶ã ½ãò ºãã•ããÀ •ããñãäŒã½ã ( º¾ãã•ã ªÀãò ½ãò ¹ãÆãä¦ã‡ãîŠÊã ÔãâÞãÊã¶ã ‡ãñŠ ‡ãŠãÀ¥ã 
„¦¹ã¸ã), „£ããÀ •ããñãäŒã½ã (Ôãâ¼ãããäÌã¦ã ‡ãŠã„â›À ¹ãã›ãê Þãî‡ãŠ¶ãñ Ôãñ „¦¹ã¸ã) ¦ãÀÊã¦ãã •ããñãäŒã½ã 
(Ôãã½ãã¶¾ã ½ãîÊ¾ã ¹ãÀ Êãñ¶ã ªñ¶ã ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀ¶ãñ Öñ¦ãì ¾ãã ãä¶ããä£ã¾ããò ‡ãŠãè •ãÂÀ¦ã ‡ãŠãè ¹ãîãä¦ãÃ 
‡ãŠÀ¶ãñ Ôãñ Þãî‡ãŠ¶ãñ ¹ãÀ „¦¹ã¸ã), ¹ããäÀÞããÊã¶ãØã¦ã •ããñãäŒã½ã, ãäÌããä¶ã¾ãã½ã‡ãŠ •ããñãäŒã½ã, ¹ãÆãä¦ãÓŸã 
•ããñãäŒã½ã Íãããä½ãÊã ÀÖ¦ãã Öõý ºãö‡ãŠ ¶ãñ Ì¾ãì¦¹ã¸ã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ½ãò ãä¶ããäÖ¦ã •ããñãäŒã½ã ‡ãŠã 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ã¾ãì§ãŠ ãä¶ã¾ãâ¨ã¥ã ¹ãÆ¥ãããäÊã¾ããâ Ô©ãããä¹ã¦ã ‡ãŠÀ ÀŒããè Öö ‚ããõÀ 
Ì¾ãì¦¹ã¸ã Êãñ¶ã ªñ¶ããò Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè ¹ãàããò ‡ãŠã ¹ãÆºããñ£ã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì „ãäÞã¦ã •ããñãäŒã½ã ÔãîÞã¶ãã 
¹ãÆ¥ããÊããè ‚ããõÀ „Ôãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆ¥ããÊããè „¹ãÊãº£ã ‡ãŠÀÌããƒÃ Öõ ý ‚ããƒ ‚ããÀ †Ôã Êãñ¶ã ªñ¶ã 
‡ãñŠÌãÊã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ¹ãÆãä¦ã¹ãã›ãê ‡ãñŠ Â¹ã ½ãò ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ ÖÀ ¹ãã›ãê ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ 
ºããñ¡Ã ´ãÀã ‚ã¶ãì½ããñãäª¦ã „£ããÀ Ôããè½ãã ‡ãñŠ ‚ãâªÀ Öãñ¦ãñ Öö ý

Øã) 	 ºãö‡ãŠ Ì¾ãì¦¹ã¸ã ‡ãŠã ¹ãÆ¾ããñØã ¹ãÆãä¦ãÀàãã †Ìãâ ›Èñãä¡âØã ‡ãñŠ ãäÊã† ‡ãŠÀ¦ãã Öõ ý ºãö‡ãŠ ½ãò Ì¾ãì¦¹ã¸ã ‡ãñŠ ãäÊã† 
‚ã¶ãì½ããñãäª¦ã ¶ããèãä¦ã „¹ãÊãº£ã Öõ ‚ããõÀ ºãö‡ãŠ ¶ãñ Ì¾ãì¦¹ã¸ã ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ 
Ôããè½ãã†â ãä¶ã¾ã¦ã ‡ãŠãè Öö ‚ããõÀ ƒÔã‡ãŠãè ãäÔ©ããä¦ã ‡ãŠã ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ¹ãÆºããñ£ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý 
‡ãñŠÌãÊã ªì¦ãÀ¹ãŠã ‚ãã£ããÀ ¹ãÀ ¹ãÆ¾ãì§ãŠ ¹ãÆãä¦ãÀàãã‚ããò ‚ã©ãÌãã ºãö‡ãŠ ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¹ãÆãä¦ãÀàãã 
‡ãŠã ½ãîÊ¾ã Ìã ¹ããäÀ¹ãã‡ãŠ ¶ãñ ¨ãÉ¥ã ‡ãñŠ ½ãîÊãã£ããÀ ‡ãŠã ‚ããä£ãØã½ã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Öõ ý

Üã ) 	 Ì¾ãì¦¹ã¸ã ‡ãñŠ ãäÊã† ÊãñŒãã‡ãŠÀ¥ã ¶ããèãä¦ã ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
‚ã¶ãìÔãîÞããè 17 -½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã‡ãŠÀ¥ã ¶ããèãä¦ã¾ããú (¶ããèãä¦ã ÔãâŒ¾ãã 6 ) ½ãò ¹ãÆ‡ãŠ› ãä‡ãŠ† ‚ã¶ãìÔããÀ 
¦ãõ¾ããÀ ‡ãŠãè Øã¾ããè Öõ ý

12.3.2  ½ãã¨ãã¦½ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ. Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18

½ãì³ã ¡ñãäÀÌãñãä›ÌÔã º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã ½ãì³ã ¡ñãäÀÌãñãä›ÌÔã º¾ãã•ã ªÀ ¡ñãäÀÌãñãä›ÌÔã

(i) ¡ñãäÀÌãñãä›ÌÔã (‡ãŠãÊ¹ããä¶ã‡ãŠ ½ãîÊã À‡ãŠ½ã)
‡ãŠ)	 ¹ãÆãä¦ãÀàãã ‡ãñŠ ãäÊã† 
Œã) 	 Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã†

1 670.41
0

0
65.35

1 614.89
0

0
119.28

(ii) ºãã•ããÀ ½ãîÊ¾ã ‡ãŠãñ ºãÖãè ½ãò ‚ãâãä‡ãŠ¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã
‡ãŠ) 	 ‚ãããäÔ¦ã¾ããú (+)
Œã) 	 ªñ¾ã¦ãã†ú (-)

27.97
90.33

(+)0.43
(-)0.415

4.96
26.45

(+)1.35
(-)1.31

(iii) ¨ãÉ¥ã •ããñãäŒã½ã* 195.01 0.65 166.45 1.19

(iv) º¾ãã•ã ªÀ ½ãò Ôãâ¼ãããäÌã¦ã †‡ãŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ ¹ããäÀÌã¦ãÃ¶ã (100*¹ããèÌããè01)
‡ãŠ) 	 ¹ãÆãä¦ãÀàãã ¡ñãäÀÌãñãä›ÌÔã ¹ãÀ 
Œã) 	 Ì¾ãã¹ããÀ ¡ñãäÀÌãñãä›ÌÔã ¹ãÀ 27.85

0
0

0.34
40.01

0
0

1.08

v) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ªñŒãñ Øã† 100* ¹ããèÌããè01 ‡ãŠã ¶¾ãî¶ã¦ã½ã ‚ããõÀ ‚ããä£ã‡ãŠ¦ã½ã

‡ãŠ) 	 ¹ãÆãä¦ãÀàãã ¹ãÀ
	 ‚ããä£ã‡ãŠ¦ã½ã
	 ¶¾ãî¶ã¦ã½ã
Œã) 	 Ì¾ãã¹ããÀ ¹ãÀ
	 ‚ããä£ã‡ãŠ¦ã½ã
	 ¶¾ãî¶ã¦ã½ã

42.97
27.85

0
0

0
0

1.17
0.34

42.97
0

0.07
0

32.62
0

2.38
1.08

*ºãö‡ãŠ ½ããõ•ãîªã ¼ãããäÀºãõ ‡ãñŠ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ Ì¾ãì¦¹ã¸ã „¦¹ããªãò ‡ãñŠ ‰ãñŠãä¡› †‡ã‹Ôã¹ããñû•ãÀ ‡ãñŠ ½ãã¹ã¶ã ¹ãÀ Ìã¦ãÃ½ãã¶ã †‡ã‹Ôã¹ããñû•ãÀ ãäÌããä£ã ‡ãŠãñ ‚ã¹ã¶ãã Ôã‡ãŠ¦ãñ Ööý
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h)	 All the hedge transactions are accounted on accrual basis. 
Valuations of the outstanding contracts are done on Mark to 
Market basis. The Bank has duly approved Risk Management 
and Accounting procedures for dealing in Derivatives.

i)	 The derivative transactions are conducted in accordance 
with the extant guidelines of Reserve Bank of India.

Risk Management policies pertaining to derivatives with particular 
reference to the extent to which derivatives are used, the associated 
risks and business purposes served. Also to include

a)	 The structure and organization for management of risk in 
derivatives trading;

b)	 The scope and nature of risk measurement, risk reporting 
and risk monitoring systems;

c)	 Policies for hedging and/or mitigating risk and strategies 
and processes for monitoring the continuing effectiveness of 
hedges/mitigants; and

d)	 Accounting policy for recording hedge and non-hedge 
transactions; recognition of income, premiums and 
discounts; valuation of outstanding contracts; provisioning, 
collateral and credit risk mitigation.

Treasury (Domestic)

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging 
purpose to mitigate interest rate risk in Govt. Securities and to 
reduce the cost of Subordinated Debt. In addition, the bank also 
enters into rupee interest rate swaps for trading purposes as per the 
policy duly approved by the Board. Swap transactions are entered 
only with Banks having ISDA agreements in place.

a)	 The bank has put in place an appropriate structure and 
organization for management of risk, which includes Treasury 
Department, Asset Liability Management Committee and 
Risk Management Committee of the Board.

b)	 Derivative transactions carry Market Risk (arising from 
adverse movement in interest rates), Credit risk (arising 
from probable counter party failure), Liquidity risk (arising 
from failure to meet funding requirements or execute 
the transaction at a reasonable price), Operational risk, 
Regulatory risk and Reputation risk. The Bank has laid down 
policies, set in place appropriate control systems to assess 
the risks associated in using derivatives and proper risk 
reporting and mitigation systems are in place to monitor all 
risks relating to derivative transactions. The IRS transactions 
were undertaken with only Banks as counter party and well 
within the exposure limit approved by the Board of Bank for 
each counter party.

c)	 Derivatives are used by the bank for trading and hedging. 
The bank has an approved policy in force for derivatives and 
has set necessary limits for the use of derivatives and the 
position is continuously monitored. The value and maturity 
of the hedges which are used only as back to back or to 
hedge bank’s Balance Sheet has not exceeded that of the 
underlying exposure.

d)	 The accounting policy for derivatives has been drawn up in 
accordance with RBI guidelines, as disclosed in Schedule 17 
– Significant Accounting Policies (Policy No.6)

12.3.2 Quantitative Disclosures
 (Rs. in Crore)

Sr. 
No.

Particulars 2018-19 2017-18

CURRENCY 
DERIVATIVES

INTEREST RATE 
DERIVATIVES

CURRENCY 
DERIVATIVES

INTEREST RATE 
DERIVATIVES

(i) Derivatives (Notional Principal Amount)
a) 	 For Hedging
b) 	 For Trading

1 670.41
0

0
65.35

1 614.89
0

0
119.28

(ii) Mark to Market Positions
a) 	 Asset (+)
b) 	 Liability (-)

27.97
90.33

(+)0.43
(-)0.415

4.96
26.45

(+)1.35
(-)1.31

(iii) Credit Exposure* 195.01 0.65 166.45 1.19

(iv) Likely impact of one percentage change in interest 
rate (100*PV01)
a) 	 On hedging derivatives
b) 	 on trading derivatives

27.85
0

0
0.34

40.01
0

0
1.08

v) Maximum and Minimum of 100*PV01 observed during the year

a)	 on hedging

	 Maximum

	 Minimum

b) 	 on trading

	 Maximum

	 Minimum

42.97

27.85

0

0

0

0

1.17

0.34

42.97

0

0.07

0

32.62

0

2.38

1.08

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI instructions.
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13.	 ‚ãããäÔ¦ã Øãì¥ãÌã§ãã

13.1.1 ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú (†¶ã¹ããè†) (¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆ½ãããä¥ã¦ã)
 (Á.‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

i) 	 ãä¶ãÌãÊã †¶ã¹ããè† ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãä¶ãÌãÊã ‚ããäØãÆ½ã (%) 10.81 15.33

ii)	 †¶ã¹ããè† ‡ãŠãè Øããä¦ãÍããèÊã¦ãã (Ôã‡ãŠÊã)

	 ‡ãŠ) 	 ‚ã©ã ÍãñÓã 38 180.15 35 098.26

	 Œã) 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã 8 844.54 16 824.79

	 Øã) 	 ÌãÓãÃ ‡ãñŠ ªãñÀã¶ã ‡ãŠ›ãõãä¦ã¾ããú 13 626.57 13 742.90

	 Üã) 	 ƒãä¦ã ÍãñÓã 33 398.12 38 180.15

iii)	 ãä¶ãÌãÊã †¶ã¹ããè† ‡ãŠãè Øããä¦ãÍããèÊã¦ãã

	 ‡ãŠ) 	 ‚ã©ã ÍãñÓã 20 399.66 19 749.32

	 Œã) 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã 7 048.31 4 889.81

	 Øã) 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõãä¦ã¾ããú 
		  (¦ã‡ãŠ¶ããè‡ãŠãè Â¹ã Ôãñ ‚ã¹ããäÊããäŒã¦ã ‡ãŠÀ¶ãã †Ìãâ ‚ã¶¾ã ‡ãŠ›ãõãä¦ã¾ããâ Íãããä½ãÊã Öö 13 079.67 4 239.46

	 Üã) 	 ƒãä¦ã ÍãñÓã 14 368.30 20 399.66

iv) 	 †¶ã¹ããè† ‡ãŠãè Øããä¦ãÍããèÊã¦ãã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 
	 (½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‡ãŠãñ œãñü¡‡ãŠÀ)

	 ‡ãŠ) 	 ‚ã©ã ÍãñÓã 17 333.78 14 149.97

	 Œã) 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã 9 881.25 11 934.98

	 Øã) 	 ºã›á›ñ Œãã¦ãñ ½ãò ¡ãÊãñ Øã† / ¹ãì¶ãÀãâãä‡ãŠ¦ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã 8 567.80 8 751.17

	 Üã)	 ƒãä¦ã ÍãñÓã 18 647.23 17 333.78

13.1.2. †¶ã¹ããè† ‡ãñŠ ãäÊã† ‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã ‚ããõÀ ¹ãÆãÌã£ãã¶ã ½ãò ãäÌãÞãÊã¶ã ‡ãñŠ º¾ããõÀñ (‚ããÀºããè‚ããƒÃ ¹ããäÀ¹ã¨ã Ôãâ. ¡ãèºããè‚ããÀ.¡ãè¹ããèºããèÔããè.Ôãâ.63/21.04.018/2016-17 ãäª¶ããâãä‡ãŠ¦ã 18.04.2017) ãä¶ã½¶ãÌã¦ã 
Öõ :

(Á.‡ãŠÀãñü¡ ½ãñ )

‰ãŠ.Ôãâ. ãäÌãÌãÀ¥ã 31.03.2018 31.03.2017

1 ºãö‡ãŠ ´ãÀã 31.03.2018 ¦ã‡ãŠ ª•ãÃ ãä‡ãŠ† Øã† Ôã‡ãŠÊã †¶ã¹ããè† 38 180.15 35 098.25

2 ¼ãããäÀºãö ´ãÀã 31.03.2018 ¦ã‡ãŠ ‚ããâ‡ãŠãäÊã¦ã ãä‡ãŠ¾ãã Øã¾ãã Ôã‡ãŠÊã †¶ã¹ããè† 38 517.75 37 577.65

3 Ôã‡ãŠÊã †¶ã¹ããè† ½ãò ãäÌãÞãÊã¶ã(2-1) 337.60 2 479.40

4 ¼ãããäÀºãö ´ãÀã 31 ½ããÞãÃ 2018 ¦ã‡ãŠ ª•ãÃ ãä‡ãŠ¾ãã Øã¾ãã ãä¶ãÌãÊã †¶ã¹ããè† 20 399.66 19 749.33

5 ¼ãããäÀºãö ´ãÀã 31 ½ããÞãÃ 2018 ¦ã‡ãŠ ‚ããâ‡ãŠãäÊã¦ã ãä‡ãŠ¾ãã Øã¾ãã ãä¶ãÌãÊã †¶ã¹ããè† 20 737.26 22 228.73

6 ãä¶ãÌãÊã †¶ã¹ããè† ½ãò ãäÌãÞãÊã¶ã (5-4)	 337.60 2 479.40

7 ¼ãããäÀºãö ´ãÀã 31 ½ããÞãÃ 2018 ¦ã‡ãŠ ª•ãÃ ãä‡ãŠ¾ãã Øã† †¶ã¹ããè† ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 17 333.78 14 149.97

8 ¼ãããäÀºãö ´ãÀã 31 ½ããÞãÃ 2018 ¦ã‡ãŠ ‚ããâ‡ãŠãäÊã¦ã ãä‡ãŠ† Øã† †¶ã¹ããè† ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 19 112.68 14 558.87

9 ¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã ½ãò ãäÌãÞãÊã¶ã (8-7) 1 778.90 408.90

10 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÀ ‡ãñŠ ºããª ª•ãÃ ãä¶ãÌãÊã Êãã¼ã (¹ããè†›ãè) (6 299.49) (3 416.74)

11 ¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã ½ãò ãäÌãÞãÊã¶ã Öãñ¶ãñ ‡ãñŠ ºããª 31.03.2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÀ ‡ãñŠ ºããª Ôã½ãã¾ããñãä•ã¦ã (‡ãŠãÊ¹ããä¶ã‡ãŠ) ãä¶ãÌãÊã Êãã¼ã 
(¹ããè†›ãè)

(8 406.60) (3 858.84)

13.1.3 ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã

‚ããºããê‚ããƒ ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ Øã¥ã¶ãã ‡ãŠãè ØãƒÃ ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã (¹ããèÔããè‚ããÀ) 31.03.2019 (31.03.2018 ‡ãŠãñ 59.45%) ‡ãñŠ ½ãì‡ãŠãºãÊãñ 71.39% ÀÖãè ý
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13. 	 ASSET QUALITY

13.1.1 Non-Performing Assets (NPAs) (As certified by Management)

(Rs. in Crore)

Particulars 2018-19 2017-18

i)	 Net NPAs to Net Advances (%) 10.81 15.33

ii) 	 Movement of NPAs (Gross)

	 a)	 Opening Balance 38 180.15 35 098.26

	 b) 	 Additions during the year 8 844.54 16 824.79

	 c)	 Reductions during the year 13 626.57 13 742.90

	 d)	 Closing Balance 33 398.12 38 180.15

iii)	 Movement of Net NPAs

	 a)	 Opening Balance 20 399.66 19 749.32

	 b)	 Additions during the year 7 048.31 4 889.81

	 c)	 Reductions during the year
		  (including Technical Write-off and Other Reductions) 13 079.67 4 239.46

	 d) 	 Closing Balance 14 368.30 20 399.66

iv) 	 Movement of Provisions for NPAs
	 (excluding provisions on standard assets)

	  a)	 Opening balance 17 333.78 14 149.97

	  b) 	 Provisions made during the year 9 881.25 11 934.98

	 c) 	 Write-off/Write-back of excess provisions 8 567.80 8 751.17

	 d) 	 Closing balance 18 647.23 17 333.78

13.1.2 Divergence in the Asset Classification and Provisioning for NPAs (vide RBI Circular No.DBR.DP.BC.No.63/21.04.018/2016-
17 dated 18.04.2017)	

(Rs. In Crore)

S. 
No

Particulars 31.03.2018 31.03.2017

1 Gross NPAs as on March, 31,2018 as reported by the Bank 38 180.15 35 098.25

2 Gross NPAs as on March, 31,2018, as assessed by RBI 38 517.75 37 577.65

3 Divergence in Gross NPA (2-1) 337.60 2 479.40

4 Net NPAs as on March, 31,2018 as reported by the Bank 20 399.66 19 749.33

5 Net NPAs as on March, 31,2018 as assessed by RBI 20 737.26 22 228.73

6 Divergence in Net NPAs (5-4) 337.60 2 479.40

7 Provision for NPAs as on March, 31,2018 as reported by the Bank 17 333.78 14 149.97

8 Provision for NPAs as on March, 31,2018 as assessed by RBI 19 112.68 14 558.87

9 Divergence in provisioning (8-7) 1 778.90 408.90

10 Reported Net Profit after Tax (PAT) for the year ended March,31,2018 (6 299.49) (3 416.74)

11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended March,31,2018 after taking 
into account the divergence in provisioning

(8 406.60) (3 858.84)

13.1.3 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 71.39% as on 31.03.2019 (59.45% as on 31.03.2018).
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13.2. ¹ãì¶ãÔãÄÀãäÞã¦ã Œãã¦ããò ‡ãŠã ãäÌãÌãÀ¥ã 

 (Á.‡ãŠÀãñü¡ ½ãñ )
‰ãŠ½ã Ôãâ.

¹ãì¶ã: ÔãâÀÞã¶ãã ‡ãŠã ¹ãÆ‡ãŠãÀ
Ôããè¡ãè‚ããÀ ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã

†Ôã†½ãƒÃ „£ããÀ ¹ãì¶ãÔãÄÀÞã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‚ã¶¾ã

‡ãìŠÊã

‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

ãäÌãÌãÀ¥ã

1
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ 1 ‚ã¹ãÆõÊã, 2017  
¦ã‡ãŠ ¹ãì¶ãÔãÄÀãäÞã Œãã¦ãñ  
(¹ãÆãÀâãä¼ã‡ãŠ ‚ããâ‡ãŠü¡ñ)

„£ããÀ‡ãŠ¦ããÃ‚ããò 
‡ãŠãè ÔãâŒ¾ãã

3

4

25

0

32

1

2

58

0

61

29

15

107

1

152

33

21

190

1

245

ºã‡ãŠã¾ãã ÀããäÍã

72.16

364.50

4217.71

0.00

4654.37

11.69

41.28

336.37

0.00

389.34

1824.74

4073.92

4659.46

0.46

10558.58

1908.59

4479.70

9213.54

0.46

15602.29

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

1.68

7.66

27.42

0.00

36.76

0.00

0.03

0.31

0.00

0.34

22.51

5.96

16.21

0.00

44.68

24.19

13.65

43.94

0.00

81.78

2
1.4.17 Ôãñ 31.03.2018 ‡ãñŠ  
ªãõÀã¶ã ¶ãƒÃ ¹ãì¶ãÔãÄÀÞã¶ãã

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã

0

0

0

0

0

8403

53

0

0

0

0

0

0

0

0

8403

53

0

0

0

ºã‡ãŠã¾ãã ÀããäÍã

0.00

0.00

206.67

0.00

206.67

373.88

30.72

0.25

0.00

0.00

6.72

99.22

5.63

0.00

0.00

380.60

129.94

212.55

0.00

723.09

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

0.00

0.00

-12.17

0.00

-12.17

19.63

4.61

-0.16

0.00

0.00

-0.44

0.00

-1.54

0.00

0.00

19.19

4.61

-13.87

0.00

9.93

3
01.04.2017 Ôãñ 31.03.2018 
‡ãñŠ ªãõÀã¶ã 
¹ãì¶ãÔãÄÀãäÞã¦ã  
½ãã¶ã‡ãŠ ÌãØãÃ ‡ãñŠ 
Ô¦ãÀ ½ãò „¸ã¾ã¶ã

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã

0

0

0

0

0

0

1

-1

0

0

1

0

-1

0

0

1

1

-2

0

0

ºã‡ãŠã¾ãã ÀããäÍã

0.00

0.00

0.00

0.00

0.00

0.00

0.27

-0.27

0.00

0

64.15

0.00

-64.15

0

0.00

64.15

0.27

-64.42

0.00

0.00

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0

2.35

0.00

-2.34

0

0.00

2.35

0.00

-2.34

0.00

0.01
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13.2 P
articulars o

f A
cco

unts R
estructured

 (A
s certified

 b
y M

anag
em

ent)

 (R
s. in C

rore)

Sl No.
Type of R

estructuring
U

nder C
D

R
 M

echanism
U

nder S
M

E D
ebt R

estructuring 
M

echanism
O

thers
Total

A
sset C

lassification

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

D
etails

1
Restructured 
Accounts as on April 
1, 2017

N
o. of 

Borrow
ers

3

4

25

0

32

1

2

58

0

61

29

15

107

1

152

33

21

190

1

245

Am
ount 

O
utstanding

72.16

364.50

4217.71

0.00

4654.37

11.69

41.28

336.37

0.00

389.34

1824.74

4073.92

4659.46

0.46

10558.58

1908.59

4479.70

9213.54

0.46

15602.29

Provision 
Thereon

1.68

7.66

27.42

0.00

36.76

0.00

0.03

0.31

0.00

0.34

22.51

5.96

16.21

0.00

44.68

24.19

13.65

43.94

0.00

81.78

2
Fresh Restructuring 
during 1.4.17 
to 31.03.2018 
including increase in 
exposure for existing 
accounts

N
o. of 

Borrow
ers

0

0

0

0

0

8403

53

0

0

0

0

0

0

0

0

8403

53

0

0

0

Am
ount 

O
utstanding

0.00

0.00

206.67

0.00

206.67

373.88

30.72

0.25

0.00

0.00

6.72

99.22

5.63

0.00

0.00

380.60

129.94

212.55

0.00

723.09

Provision 
Thereon

0.00

0.00

-12.17

0.00

-12.17

19.63

4.61

-0.16

0.00

0.00

-0.44

0.00

-1.54

0.00

0.00

19.19

4.61

-13.87

0.00

9.93

3
U

pgradation 
of restructured 
standard category 
during 01.04.2017 to 
31.03.2018

N
o. of 

Borrow
ers

0

0

0

0

0

0

1

-1

0

0

1

0

-1

0

0

1

1

-2

0

0

Am
ount 

O
utstanding

0.00

0.00

0.00

0.00

0.00

0.00

0.27

-0.27

0.00

0

64.15

0.00

-64.15

0

0.00

64.15

0.27

-64.42

0.00

0.00

Provision 
Thereon

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0

2.35

0.00

-2.34

0

0.00

2.35

0.00

-2.34

0.00

0.01
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‰ãŠ½ã Ôãâ.

¹ãì¶ã: ÔãâÀÞã¶ãã ‡ãŠã ¹ãÆ‡ãŠãÀ
Ôããè¡ãè‚ããÀ ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãâ¦ãØãÃ¦ã

†Ôã†½ãƒÃ „£ããÀ ¹ãì¶ãÔãÄÀÞã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
‚ã¶¾ã

‡ãìŠÊã

‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

½ãã¶ã‡ãŠ

‚ãÌã½ãã¶ã‡ãŠ

ÔãâãäªØ£ã

Öããä¶ã

‡ãìŠÊã

ãäÌãÌãÀ¥ã

4
„ÞÞã ¹ãÆãÌã£ãã¶ã ‚ãã‡ãŠãäÓãÃ¦ã 
‡ãŠÀ¶ãñÌããÊãñ ¹ãì¶ã: ÔãâÀãäÞã¦ã  
½ãã¶ã‡ãŠ ‚ããäØãÆ½ã ‚ããõÀ/¾ãã  
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò  
‚ããä¦ããäÀ§ãŠ •ããñãäŒã½ã ¼ããÀ  
‚ããõÀ ƒÔããäÊã† ‚ãØãÊãñ  
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò  
ãä•ã¶Öò ¹ãì¶ã: ÔãâÀãäÞã¦ã ½ãã¶ã‡ãŠ  
‚ããäØãÆ½ã ‡ãñŠ Â¹ã ½ãò ªÍããÃ¶ãñ ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã ¶ãÖãé Öõ

„£ããÀ‡ãŠ¦ããÃ‚ããò 
‡ãŠãè ÔãâŒ¾ãã

-1

-1

0

0

-14

-14

-15.00

0.00

0.00

0.00

-15.00

ºã‡ãŠã¾ãã ÀããäÍã

-26.16

-26.16

0.00

0.00

-657.15

-657.15

-683.31

0.00

0.00

0.00

-683.31

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

-1.65

-1.65

0.00

0.00

-12.91

-12.91

-14.56

0.00

0.00

0.00

-14.56

5
01.04.2017 Ôãñ 31.03.2018  
‡ãñŠ ªãõÀã¶ã ¹ãì¶ã: ÔãâÀãäÞã¦ã  
Œãã¦ããò ‡ãŠã ‚ãÌã¶ã¾ã¶ã

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã

-1

-3

4

0

0.00

0

-2

2

0

0

-8

-4

12

0

0

-9

-9

18

0

0

ºã‡ãŠã¾ãã ÀããäÍã

-13.49

-333.23

346.72

0.00

0.00

0.00

-41.22

41.22

0.00

0.00

-422.70

-2901.78

3324.48

0.00

0.00

-436.19

-3276.23

3712.42

0.00

0.00

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

-0.02

-5.50

5.52

0.00

0.00

0.00

-0.03

0.03

0.00

0.00

0.00

-4.83

4.83

0.00

0.00

-0.02

-10.36

10.38

0.00

0.00

6
01.04.2017 Ôãñ 31.03.2018  
‡ãñŠ ªãõÀã¶ã ¹ãì¶ã: ÔãâÀãäÞã¦ã Œãã¦ããò  
‡ãŠãñ ºã›á›ñ Œãã¦ãñ ½ãò  
¡ãÊã¶ãã / ãäºã‰ãŠãè

„£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãè ÔãâŒ¾ãã

-1

0

-3

0

0.00

0

0

-10

0

0.00

-2

-1

-15

0

0.00

0

-1

-28

0

-29

ºã‡ãŠã¾ãã ÀããäÍã

-32.51

-17.78

-649.12

0.00

0.00

-1.57

-0.05

-27.95

0.00

0.00

-368.65

-240.74

-588.89

-0.08

0.00

0

-259

-1266

0

-1524.61

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

-0.01

-2.14

-7.02

0.00

0.00

0.00

0.00

-0.01

0.00

0.00

-0.49

-0.94

-0.62

0.00

0.00

0.00

-3.00

-8.00

0.00

-10.73

7
½ããÞãÃ 31, 2018  
(‚ãâãä¦ã½ã ‚ããâ‡ãŠü¡ñ) ¦ã‡ãŠ  
¹ãì¶ã: ÔãâÀãäÞã¦ã ãä‡ãŠ†  
Øã† Œãã¦ãñ

„£ããÀ‡ãŠ¦ããÃ‚ããò 
‡ãŠãè ÔãâŒ¾ãã

0

1

26

0

27

8404

54

49

0

8507

6

10

103

1

120

8410

65

178

1

8654

ºã‡ãŠã¾ãã ÀããäÍã

0.00

13.49

4121.98

0.00

4135.47

384.00

31.00

349.62

0.00

764.62

447.11

1030.62

7336.53

0.38

8814.64

831.11

1075.11

11808.13

0.38

13714.73

„¶ã¹ãÀ ¹ãÆãÌã£ãã¶ã

0.00

0.02

13.75

0.00

13.77

19.63

4.61

0.17

0.00

24.41

11.02

0.19

16.54

0.00

27.75

3.65

4.82

30.46

0.00

65.93
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Sl No.

Type of R
estructuring

U
nder C

D
R

 M
echanism

U
nder S

M
E D

ebt R
estructuring 

M
echanism

O
thers

Total

A
sset C

lassification

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

Standard

Sub-standard

Doubtful

Loss

Total

D
etails

4
Restructured 
standard advances 
w

hich cease to 
attract higher 
provisioning and /
or additional risk 
w

eight at the end 
of FY and hence 
need not be show

s 
as restructured 
standard advances 
at  
the beginning  
of the next FY

N
o. of 

Borrow
ers

-1

-1

0

0

-14

-14

-15.00

0.00

0.00

0.00

-15.00

Am
ount 

O
utstanding

-26.16

-26.16

0.00

0.00

-657.15

-657.15

-683.31

0.00

0.00

0.00

-683.31

Provision 
Thereon

-1.65

-1.65

0.00

0.00

-12.91

-12.91

-14.56

0.00

0.00

0.00

-14.56

5
D

ow
ngradation of 

the restructured 
accounts during 
01.04.17 to 
31.03.2018

N
o. of 

Borrow
ers

-1

-3

4

0

0.00

0

-2

2

0

0

-8

-4

12

0

0

-9

-9

18

0

0

Am
ount 

O
utstanding

-13.49

-333.23

346.72

0.00

0.00

0.00

-41.22

41.22

0.00

0.00

-422.70

-2901.78

3324.48

0.00

0.00

-436.19

-3276.23

3712.42

0.00

0.00

Provision 
Thereon

-0.02

-5.50

5.52

0.00

0.00

0.00

-0.03

0.03

0.00

0.00

0.00

-4.83

4.83

0.00

0.00

-0.02

-10.36

10.38

0.00

0.00

6
W

rite off/ sale/ 
closure/ exit from

 
C

D
R/ recovery 

action initiated 
in restructured 
accounts during 
1.04.2017 to 
31.03.2018

N
o. of 

Borrow
ers

-1

0

-3

0

0.00

0

0

-10

0

0.00

-2

-1

-15

0

0.00

0

-1

-28

0

-29

Am
ount 

O
utstanding

-32.51

-17.78

-649.12

0.00

0.00

-1.57

-0.05

-27.95

0.00

0.00

-368.65

-240.74

-588.89

-0.08

0.00

0

-259

-1266

0

-1524.61

Provision 
Thereon

-0.01

-2.14

-7.02

0.00

0.00

0.00

0.00

-0.01

0.00

0.00

-0.49

-0.94

-0.62

0.00

0.00

0.00

-3.00

-8.00

0.00

-10.73

7
Restructured 
Accounts as on 
M

arch 31 of the 
2018 (closing 
Figures)

N
o. of 

Borrow
ers

0

1

26

0

27

8404

54

49

0

8507

6

10

103

1

120

8410

65

178

1

8654

Am
ount 

O
utstanding

0.00

13.49

4121.98

0.00

4135.47

384.00

31.00

349.62

0.00

764.62

447.11

1030.62

7336.53

0.38

8814.64

831.11

1075.11

11808.13

0.38

13714.73

Provision 
Thereon

0.00

0.02

13.75

0.00

13.77

19.63

4.61

0.17

0.00

24.41

11.02

0.19

16.54

0.00

27.75

3.65

4.82

30.46

0.00

65.93
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13.3	 ‚ãããäÔ¦ã ¹ãì¶ããä¶ãÃ½ããÃ¥ã ‡ãñŠ ãäÊã† ¹ãÆãä¦ã¼ãîãä¦ã‡ãŠÀ¥ã/ ¹ãì¶ã:ÔãâÀÞã¶ãã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ºãñÞããè ØãƒÃ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÌãÌãÀ¥ã
‚ã.	 ãäºã‡ãÆŠãè ‡ãŠã º¾ããñÀã

(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ.Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18
(i) Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã 11 13
(ii) †Ôã Ôããè / ‚ããÀ Ôããè ‡ãŠãñ ãäÌã‰ãŠ¾ã ãä‡ãŠ† Øã† Œãã¦ããò ‡ãŠã ‡ãìŠÊã ½ãîÊ¾ã (¹ãÆãÌã£ãã¶ããò ‡ãŠã ãä¶ãÌãÊã) 495.48 2 113.05
(iii) ‡ãìŠÊã ¹ãÆãä¦ã¹ãŠÊã 851.23 2 364.98
(iv) Øã¦ã ÌãÓããô ½ãò ‚ãâ¦ããäÀ¦ã Œãã¦ããò Ôãñ ¹ãÆã¹¦ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãä¦ã¹ãŠÊã 12.99 5.92
(v) ãä¶ãÌãÊã ºãÖãè-½ãîÊ¾ã ¹ãÀ ‡ãìŠÊã Êãã¼ã / (Öããä¶ã) 355.75 251.91

‚ãã. 	 ÔãìÀàãã ÀÔããèª ½ãò ãä¶ãÌãñÍã ‡ãŠã ½ãîÊ¾ã ‡ãŠã ãäÌãÌãÀ¥ã          
(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

1. ‚ãâ¦ããä¶ãÃãäÖ¦ã ºãö‡ãŠ ´ãÀã ºãñÞãñ Øã† †¶ã¹ããè† ´ãÀã Ôã½ããä©ãÃ¦ã 840.27 1 355.01

2.‚ãâ¦ããä¶ãÃãäÖ¦ã ‚ã¶¾ã ºãö‡ãŠãò/ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò/ ØãõÀ-ºãöãä‡ãâŠØã ãäÌã§ããè¾ã ‡ãâŠ¹ããä¶ã¾ããò ´ãÀã ºãñÞãñ Øã† †¶ã¹ããè† ´ãÀã Ôã½ããä©ãÃ¦ã -- --

‡ãìŠÊã 840.27 1 355.01

„. 	 ÔãìÀàãã ÀÔããèª ½ãò ãä¶ãÌãñÍã ‡ãñŠ ½ãîÊ¾ã ¹ãÀ ‚ããä¦ããäÀ§ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
(Á. ‡ãŠÀãñü¡ ½ãò)

‰ãŠ. Ôãâ. ãäÌãÌãÀ¥ã ãä¹ãƒœÊãñ 5 ÌãÓããô ½ãò •ããÀãè ‡ãŠãè ØãƒÃ 
†Ôã‚ããÀ 

ãä¹ãœÊãñ 5 ÌãÓããô ‡ãñŠ ºããª Êãñãä‡ãŠ¶ã 
8 ÌãÓããô Ôãñ ¹ãÖÊãñ •ããÀãè ‡ãŠãè ØãƒÃ 

†Ôã‚ããÀ

8 ÌãÓãÃ ¹ãÖÊãñ •ããÀãè ‡ãŠãè ØãƒÃ †Ôã‚ããÀ

(1) ‚ãâ¦ããä¶ãÃãäÖ¦ã ºãö‡ãŠ ´ãÀã ºãñÞãñ Øã† †¶ã¹ããè† ´ãÀã Ôã½ããä©ãÃ¦ã †Ôãã‚ãÀ†Ôã 
‡ãŠã ºãì‡ãŠ ÌãõÊ¾ãî 

2 908.88 107.97 1.58

(1)‡ãñŠ ¹ãÆãä¦ã ¹ãÆãÌã£ãã¶ã 481.08 44.35 1.58

(2) ‚ãâ¦ããä¶ãÃãäÖ¦ã ‡ãñŠ Â¹ã ½ãò ‚ã¶¾ã ºãö‡ãŠãò/ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò / ØãõÀ-ºãöãä‡ãâŠØã 
ãäÌã§ããè¾ã ‡ãâŠ¹ããä¶ã¾ããò ́ ãÀã ºãñÞãñ Øã† †¶ã¹ããè† ́ ãÀã Ôã½ã©ããó¦ã †Ôã‚ããÀ†Ôã 
‡ãŠã ºãì‡ãŠ ÌãõÊ¾ãî 

0.00 0.00 0.00

(2)‡ãñŠ ¹ãÆãä¦ã ¹ãÆãÌã£ãã¶ã 0.00 0.00 0.00

‡ãìŠÊã (1)+(2) 2 908.88 107.97 1.58

13.4  	 ‚ã¶¾ã ºãö‡ãŠãò Ôãñ ‰ãŠ¾ã / ãäÌã‰ãŠ¾ã ‡ãŠãè ØãƒÃ ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã 
13.4.1  ‰ãŠ¾ã  ‡ãŠãè ØãƒÃ ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã

(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18
1	 (‡ãŠ)	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‰ãŠ¾ã ãä‡ãŠ† Øã† Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã -- --
	 (Œã) 	 ‡ãìŠÊã ºã‡ãŠã¾ãã -- --
2	 (‡ãŠ) 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒ¶ã½ãò Ôãñ ¹ãì¶ã:ÔãâÀãäÞã¦ã Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã -- --
 	 (Œã)	 ‡ãìŠÊã ºã‡ãŠã¾ãã -- --

13.4.2. ãäÌã‰ãŠ¾ã ‡ãŠãè ØãƒÃ ‚ã¶ã•ãÃ‡ãŠ ãäÌã§ããè¾ã ‚ãããäÔ¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã 
(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

1. ãäÌã‰ãŠ¾ã ãä‡ãŠ† Øã† Œãã¦ãñ -- --

2. ‡ãìŠÊã ºã‡ãŠã¾ãã -- --

3. ¹ãÆã¹¦ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãä¦ã¹ãŠÊã -- --

13.5 	 ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãÌã£ãã¶ã
(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ¹ãÆãÌã£ãã¶ã 554.47 629.49
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13.3	 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction

A.	 Details of Sales
(Rs. in Crore)

S. 
NO.

Particulars 2018-19 2017-18

(i) No. of accounts 11 13

(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 495.48 2 113.05

(iii) Aggregate consideration 851.23 2 364.98

(iv) Additional consideration realized in respect of accounts transferred in earlier years 12.99 5.92

(v) Aggregate gain/(loss) over net book value 355.75 251.91

B.	 Details of book Value of Investment in Security Receipt
(Rs. in Crore)

Particulars 2018-19 2017-18

i) Backed by NPAs sold by the Bank as underlying 840.27 1 355.01

ii) Backed by NPAs sold by other banks/financial institutions /non-banking financial companies 
as underlying

-- --

Total 840.27 1 355.01

C. 	 Additional Disclosure on book Value of Investment in Security Receipt
(Rs. In Crore)

S. 
NO.

Particulars SRs issued within past 
5 years

SRs issued more than 
5 years ago but within 

past 8 years

SRs issued more than 8 
years ago

(i) Book Value of SRs backed by NPAs sold by 
the bank as underlying

2 908.88 107.97 1.58

Provision held against (i) 481.08 44.35 1.58

(ii) Book Value of SRs backed by NPAs sold by 
other banks/financial institutions/non-banking 
financial companies as underlying

0.00 0.00 0.00

Provision held against (ii) 0.00 0.00 0.00

Total (i)+ (ii) 2 908.88 107.97 1.58

13.4	 Details of non-performing financial assets purchased/sold from other banks

13.4.1Details of non-performing financial assets purchased:
(Rs. in Crore)

Particulars 2018-19 2017-18

1	 (a)	 No. of accounts purchased during the year -- --

	 (b) 	 Aggregate outstanding -- --

2	 (a) 	 Of these, number of accounts restructured during the year -- --

 	 (b)	 Aggregate outstanding -- --

13.4.2 Details of non-performing financial assets sold:
(Rs. in Crore)

Particulars 2018-19 2017-18

1. No. of accounts sold -- --

2. Aggregate Outstanding -- --

3. Aggregate consideration received -- --

13.5	 Provisions on Standard Assets
(Rs. in Crore)

Particulars 2018-19 2017-18

Provisions towards Standard Assets 554.47 629.49
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14.	 ‡ãŠãÀãñºããÀ ‚ã¶ãì¹ãã¦ã

‰ãŠ. Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18

(i) ‚ããõÔã¦ã ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò º¾ãã•ãØã¦ã ‚ãã¾ã 7.04% 7.26%

(ii) ‚ããõÔã¦ã ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò º¾ãã•ãñ¦ãÀ ‚ãã¾ã	 1.68% 1.52%

(iii) ‚ããõÔã¦ã ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ããä£ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò  ¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ Êãã¼ã 2.00% 1.47%

(iv) ‚ãããäÔ¦ã¾ããò Ôãñ Êãã¼ã -1.35% -2.33%

(v) ‡ãŠãÀãñºããÀ (•ã½ãã†ú Ìã ‚ããäØãÆ½ã ) ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè (Á. ‡ãŠÀãñ¡ãò ½ãò) 14.21 13.10

(vi) ¹ãÆãä¦ã ‡ãŠ½ãÃÞããÀãè Êãã¼ã  (Á. ‡ãŠÀãñü¡ãò ½ãò) -0.1418 -0.2243

15.   ‚ãããäÔ¦ã ªñ¾ã¦ãã ¹ãÆºãâ£ã¶ã :

31 ½ããÞãÃ  2019 ¦ã‡ãŠ ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ‡ãŠãè ‡ãìŠœ ½ãªãò ‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠã ¹ãÆãä¦ã½ãã¶ã*
 (Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã •ã½ãã†ú ‚ããäØãÆ½ã (Ôã‡ãŠÊã) ãä¶ãÌãñÍã (Ôã‡ãŠÊã) „£ããÀ ãäÌãªñÍããè ½ãì³ã 
‚ãããäÔ¦ã¾ããú

ãäÌãªñÍããè ½ãì³ã 
ªñ¾ã¦ãã†ú

1 ãäª¶ã 2 201.91 2 516.38 4 859.36 0.51 3 386.23 1 022.49

2 Ôãñ 7 ãäª¶ã 5 773.99 3 362.01 2 300.80 6.27 1 146.81 660.25

8 Ôãñ 14 ãäª¶ã 5 533.43 5 219.13 1 273.15 0 405.25 396.96

15 Ôãñ 30 ãäª¶ã 5 214.26 4 310.35 1 264.56 0 1 998.57 2 183.21

31 ãäª¶ã Ôãñ 2 ½ãÖãè¶ãñ ¦ã‡ãŠ 9 851.40 12 221.29 2 554.86 0 2 494.55 2 271.24

2 ½ãÖãè¶ãñ  Ôãñ 3  ½ãÖãè¶ãñ ¦ã‡ãŠ 8 115.85 14 416.58 3 037.08 0 1 317.83 999.07

3 ½ãÖãè¶ãñ Ôãñ  6 ½ãÖãè¶ãñ 22 215.09 16 165.08 5 816.05 1 178.64 3 043.45 3 783.57

6 ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 1 ÌãÓãÃ ¦ã‡ãŠ 44 884.48 23 000.91 10 767.65 441.99 1 144.18 2 858.36

1 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 3 ÌãÓãÃ ¦ã‡ãŠ	 32 558.94 63 424.73 9 997.98 1 473.30 2 421.43 1 979.64

3 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 5 ÌãÓãÃ ¦ã‡ãŠ	 7 025.77 12 662.19 3 148.80 0 649.18 866.59

5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 79 158.96 22 011.79 21 911.99 3 045.32 1 350.30 2 336.40

‡ãìŠÊã 222 534.08 179 310.44 66 932.28 6 146.03 19 357.78 19357.78

31 ½ããÞãÃ  2018 ¦ã‡ãŠ ‚ãããäÔ¦ã¾ããò Ìã ªñ¾ã¦ãã‚ããò ‡ãŠãè ‡ãìŠœ ½ãªãò ‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠã ¹ãÆãä¦ã½ãã¶ã*

(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã •ã½ãã†ú ‚ããäØãÆ½ã (Ôã‡ãŠÊã) ãä¶ãÌãñÍã (Ôã‡ãŠÊã) „£ããÀ ãäÌãªñÍããè ½ãì³ã 
‚ãããäÔ¦ã¾ããú

ãäÌãªñÍããè ½ãì³ã 
ªñ¾ã¦ãã†ú

1 ãäª¶ã 2 227.87 2 072.80 9 560.69 3.75 3 506.88 1 450.52

2 Ôãñ 7 ãäª¶ã 5 117.39 3 430.45 2 201.77 0 1 334.75 981.22

8 Ôãñ 14 ãäª¶ã 6 189.96 3 167.48 1 416.91 0  702.38 1 146.92

15 Ôãñ 30 ãäª¶ã 4 998.45 5 298.72  961.39 313.17 3 692.44 3 448.49

31 ãäª¶ã Ôãñ 2 ½ãÖãè¶ãñ  ¦ã‡ãŠ 8 294.17 13 181.02 1 877.43 130.74 4 784.67 2 804.05

2 ½ãÖãè¶ãñ  Ôãñ 3  ½ãÖãè¶ãñ ¦ã‡ãŠ 8 050.60 15 934.30 1 773.32 309.41 2 167.38 2 713.51

3 ½ãÖãè¶ãñ Ôãñ  6 ½ãÖãè¶ãñ 22 613.86 17 788.94 5 906.86 3 604.01 4 677.36 6 072.60

6 ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 1 ÌãÓãÃ ¦ã‡ãŠ 51 397.89 32 701.56 11 866.91 0 1 668.31 3 120.04

1 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 3 ÌãÓãÃ ¦ã‡ãŠ 24 835.14 32 072.77 9 712.92 3 100.00 1 990.63 1 616.65

3 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ †Ìãâ 5 ÌãÓãÃ ¦ã‡ãŠ 7 064.66 9 961.80 3 045.21 0 2 563.19 3 059.53

5 ÌãÓãÃ Ôãñ ‚ããä£ã‡ãŠ 76 036.68 14 372.87 21 939.72 1 767.00 1 972.99 2 647.45

‡ãìŠÊã 216 826.67 149 982.71 70 263.13 9 228.08 29 060.98 29 060.98

*¹ãÆºãâ£ã¶ã ´ãÀã Ôãâ‡ãŠãäÊã¦ã Ìã ¹ãÆ½ãããä¥ã¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
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14 	 BUSINESS RATIOS

S. 
No.

Particulars 2018-19 2017-18

(i) Interest Income as a percentage to Working Funds 7.04% 7.26%

(ii) Non-Interest Income as a percentage to Working Funds 1.68% 1.52%

(iii) Operating Profit as a percentage to Working Funds 2.00% 1.47%

(iv) Return on Assets -1.35% -2.33%

(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 14.21 13.10

(vi) Profit per employee (Rs. in Crore) -0.1418 -0.2243

15 	 ASSET LIABILITY MANAGEMENT:

Maturity pattern of certain items of assets and liabilities as at March 31, 2019*
(Rs. in Crore)

Particulars Deposits Advances 
(Gross)

Investments 
(Gross)

Borrowings Foreign 
Currency 

Assets

Foreign 
Currency 
Liabilities

Day 1 2 201.91 2 516.38 4 859.36 0.51 3 386.23 1 022.49

2 to 7 days 5 773.99 3 362.01 2 300.80 6.27 1 146.81 660.25

8 to 14 days 5 533.43 5 219.13 1 273.15 0 405.25 396.96

15 Days – 30 Days 5 214.26 4 310.35 1 264.56 0 1 998.57 2 183.21

31 Days – 2 Months 9 851.40 12 221.29 2 554.86 0 2 494.55 2 271.24

2 Months – 3 Months 8 115.85 14 416.58 3 037.08 0 1 317.83 999.07

3 Months – 6 Months 22 215.09 16 165.08 5 816.05 1 178.64 3 043.45 3 783.57

Over 6 Months & Upto 1 year Months 44 884.48 23 000.91 10 767.65 441.99 1 144.18 2 858.36

Over 1 year & up to 3 years 32 558.94 63 424.73 9 997.98 1 473.30 2 421.43 1 979.64

Over 3 years & up to 5 years 7 025.77 12 662.19 3 148.80 0 649.18 866.59

Over 5 years 79 158.96 22 011.79 21 911.99 3 045.32 1 350.30 2 336.40

Total 222 534.08 179 310.44 66 932.28 6 146.03 19 357.78 19357.78

Maturity pattern of certain items of assets and liabilities as at March 31, 2018*
(Rs. in Crore)

Particulars Deposits Advances 
(Gross)

Investments 
(Gross)

Borrowings Foreign 
Currency 

Assets

Foreign 
Currency 
Liabilities

Day 1 2 227.87 2 072.80 9 560.69 3.75 3 506.88 1 450.52

2 to 7 days 5 117.39 3 430.45 2 201.77 0 1 334.75 981.22

8 to 14 days 6 189.96 3 167.48 1 416.91 0  702.38 1 146.92

15 Days – 30 Days 4 998.45 5 298.72  961.39 313.17 3 692.44 3 448.49

31 Days – 2 Months 8 294.17 13 181.02 1 877.43 130.74 4 784.67 2 804.05

2 Months – 3 Months 8 050.60 15 934.30 1 773.32 309.41 2 167.38 2 713.51

3 Months – 6 Months 22 613.86 17 788.94 5 906.86 3 604.01 4 677.36 6 072.60

Over 6 Months & Upto 1 year Months 51 397.89 32 701.56 11 866.91 0 1 668.31 3 120.04

Over 1 year & up to 3 years 24 835.14 32 072.77 9 712.92 3 100.00 1 990.63 1 616.65

Over 3 years & up to 5 years 7 064.66 9 961.80 3 045.21 0 2 563.19 3 059.53

Over 5 years 76 036.68 14 372.87 21 939.72 1 767.00 1 972.99 2 647.45

Total 216 826.67 149 982.71 70 263.13 9 228.08 29 060.98 29 060.98

*As compiled and certified by the management
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16.    „£ããÀ 

16.1   Ô©ããÌãÀ Ôãâ¹ãªã àãñ¨ã ‡ãŠãñ ¨ãÉ¥ã
      (Á. ‡ãŠÀãñü¡ãò ½ãò)

ÏãÆñ¥ããè 2018-19 2017-18

‚ã) ¹ãÆ¦¾ãàã ¨ãÉ¥ã

i) ãäÀÖãƒÍããè ºãâ£ã‡ãŠ - 

„£ããÀ‡ãŠ¦ããÃ ‡ãŠãè „Ôã ãäÀÖãƒÍããè Ôãâ¹ããä§ã ¹ãÀ ºãâ£ã‡ãŠ ´ãÀã ¹ãî¥ãÃ¦ã: ¹ãÆãä¦ã¼ãîãä¦ã „£ããÀ ãä•ãÔã½ãò „£ããÀ‡ãŠ¦ããÃ Œãìª ÀÖ¦ãã Öõ ¾ãã ÀÖ¶ãñ ÌããÊãã Öõ ¾ãã ãä•ãÔãñ 
ãä‡ãŠÀã† ¹ãÀ ãäª¾ãã •ãã¾ãñØãã ý 17 729.62 16 298.78

ãä•ãÔã½ãò ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ¦ãÖ¦ã ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãã¨ã Ìãõ¾ããä§ãŠ‡ãŠ ‚ããÌããÔã ¨ãÉ¥ã 10 165.23 7 369.56

ii) Ìãããä¥ããä•¾ã‡ãŠ Ô©ããÌãÀ-Ôãâ¹ãªã - 

Ìãããä¥ããä•¾ã‡ãŠ Ô©ããÌãÀ Ôãâ¹ãªã‚ããò ¹ãÀ ºãâ£ã‡ãŠ ́ ãÀã ¹ãÆãä¦ã¼ãî¦ã „£ããÀ (‡ãŠã¾ããÃÊã¾ã ¼ãÌã¶ã, œãñ›ãè-½ããñ›ãè û•ã½ããè¶ã, ºãÖì-„ ñÍããè¾ã Ìãããä¥ããä•¾ã‡ãŠ ¹ããäÀÔãÀ, ºãÖì-
¹ããäÀÌããÀ ãä¶ãÌããÔããè¾ã ¼ãÌã¶ã, ºãÖìãäÌã£ã ãä‡ãŠÀã† ¹ãÀ ãäª¾ãã Öì‚ãã Ìãããä¥ããä•¾ã‡ãŠ ¹ããäÀÔãÀ, ‚ããõ²ããñãäØã‡ãŠ ¾ãã Ìãñ¾ãÀÖã„Ôã û•ã½ããè¶ã, Öãñ›Êã, ¼ãîãä½ã ‚ããä¼ãØãÆÖ¥ã, 
ãäÌãÔ¦ããÀ¥ã Ìã ãä¶ã½ããÃ¥ã ‚ãããäª) „£ããÀ ½ãò ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã Ôããè½ãã†ú (†¶ã†¹ãŠºããè) Ôããä½½ããäÊã¦ã Øâ¢ý 4 524.49 5 983.04

iii) Ô©ããÌãÀ Ôãâ¹ãªã ‚ã¶¾ã :: Öãñ›Êã, ‚ãÔ¹ã¦ããÊã ‚ããõÀ ãäÊããä‡ã‹ÌãÀò› ¨ãÉ¥ã •ããñ Ôããè‚ããÀƒÃ ‡ãñŠ ¦ãÖ¦ã ¶ãÖãé Öö 2 148.37 1 838.20

iv) ºãâ£ã‡ãŠ ´ãÀã Ôã½ããä©ãÃ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò ãä¶ãÌãñÍã ‚ããõÀ ‚ã¶¾ã ¹ãÆ¦¾ãã¼ãî¦ã „£ããÀ

†. ãäÀÖãƒÍããè 

ºããè. Ìãããä¥ããä•¾ã‡ãŠ Ô©ããÌãÀ Ôãâ¹ãªã 

Ôããè. ‚ã¶¾ã ãä¶ãÌãñÍã Ôããè‚ããƒ•ããè ãäÀ¾ãñãäÊã›ãè 0 0

‚ãã) ‚ã¹ãÆ¦¾ãàã ¨ãÉ¥ã :

ÀãÓ›Èãè¾ã ‚ããÌããÔã ºãö‡ãŠ (†¶ã†Þãºããè) ‚ããõÀ 

‚ããÌããÔããè¾ã ãäÌã§ã ‡ãâŠ¹ããä¶ã¾ããò (†Þã†¹ãŠÔããè) ¹ãÀ ãä¶ããä£ã ‚ãã£ãããäÀ¦ã ‚ããõÀ ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã „£ããÀ 3 588.20 1 697.00

Ô©ããÌãÀ Ôãâ¹ãªã ¹ãÆÌãØãÃ ‡ãŠãñ ‡ãìŠÊã ¨ãÉ¥ã ‚ã +‚ãã 27 990.68 25 817.02

16.2 ¹ãîú•ããè ºããû•ããÀ ‡ãŠãñ ¨ãÉ¥ã •ããñãäŒã½ã                      
      (Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

i) „¶ã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò, ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò, ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò ‚ããõÀ ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãŠãè ƒ‡ãŠãƒ¾ããò ½ãò ãä‡ãŠ¾ãã Øã¾ãã 
¹ãÆ¦¾ãàã ãä¶ãÌãñÍã, ãä•ã¶ã‡ãŠãè ãä¶ããä£ã ‡ãŠã ãä¶ãÌãñÍã ãäÌããäÍãÓ›¦ã: ‡ãŠã¹ããóÀñ› ¨ãÉ¥ã ½ãò ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ; 427.61 472.30

ii) Íãñ¾ãÀãò (‚ããƒ¹ããè‚ããñ / ƒÃ†Ôã‚ããñ¹ããè ÔããäÖ¦ã), ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò ‚ããõÀ ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò ‚ããõÀ ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãò ‡ãŠãè 
¾ãîãä¶ã›ãò ½ãò ãä¶ãÌãñÍã ‡ãñŠ ãäÊã† Ì¾ããä§ãŠ¾ããò ‡ãŠãñ Íãñ¾ãÀãò / ºããú¡ãò / ãä¡ºãòÞãÀãò ¾ãã ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ¹ãÆãä¦ã ¾ãã ãä¶ãºãÄ£ã ‚ãã£ããÀ ¹ãÀ ‚ããäØãÆ½ã 0.27 0.68

iii) ãä‡ãŠÔããè ‚ã¶¾ã ¹ãÆ¾ããñ•ã¶ã Öñ¦ãì ãäª† Øã† Ìãñ ‚ããäØãÆ½ã, •ãÖãú Íãñ¾ãÀãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò ¾ãã ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã 
½¾ãîÞãì‚ãÊã ¹ãâŠ¡ãñ ‡ãŠãè ¾ãîãä¶ã›ãò ‡ãŠãñ ½ãîÊã ¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ Â¹ã ½ãò ãäÊã¾ãã •ãã¦ãã Öõý 1.78 1.98

iv) ) •ãÖãú Íãñ¾ãÀãò / ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò / ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò / ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ ‡ãŠãè ¾ãîãä¶ã›ãò Ôãñ ƒ¦ãÀ ¹ãÆ£ãã¶ã ¹ãÆãä¦ã¼ãîãä¦ã ‚ããäØãÆ½ããò 
‡ãŠãñ ¹ãîÀãè ¦ãÀÖ Ôãñ ‡ãŠÌãÀ ¶ãÖãé ‡ãŠÀ¦ããè, ÌãÖãú Íãñ¾ãÀãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò ¾ãã ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãîÞãì‚ãÊã ¹ãâŠ¡ ‡ãŠãè ¾ãîãä¶ã›ãò 
‡ãŠãñ Ôãâ¹ãããäÍÌãÃ‡ãŠ ¹ãÆãä¦ã¼ãîãä¦ã ´ãÀã ¹ãÆ¦¾ãã¼ãî¦ã ‡ãŠÀ ãä‡ãŠ¶Öãé ‚ã¶¾ã „ªñÍ¾ããò ‡ãñŠ ãäÊã† ¹ãÆª§ã ‚ããäØãÆ½ã; 732.79 653.41

v) Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀ ‡ãŠãñ ãäª† Øã† ÔãìÀãäàã¦ã Ìã ‚ãÔãìÀãäàã¦ã ‚ããäØãÆ½ã ‚ããõÀ Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀ ‚ããõÀ ½ãã‡ãóŠ› ½ãñ‡ãŠÔãÃ ‡ãŠãè ‚ããñÀ Ôãñ •ããÀãè ‡ãŠãè ØãƒÃ 
ØããÀâãä›¾ããú;	 0.85 0.60

vi) ÔãâÔãã£ã¶ããò ‡ãŠãñ •ãì›ã¶ãñ ‡ãŠãè ‚ã¹ãñàãã Ôãñ ¶ãƒÃ ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ƒÃãä‡ã‹Ìã›ãè ½ãò ¹ãÆÌã¦ãÃ‡ãŠ ‡ãñŠ ‚ãâÍãªã¶ã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Íãñ¾ãÀãò / ºããú¡ãò / ãä¡ºãòÞãÀãò 
¾ãã ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã ‡ãñŠ ¹ãÆãä¦ã ¾ãã ãä¶ãºãÃ¶£ã ‚ãã£ããÀ ¹ãÀ ‡ãŠã¹ããóÀñ›ãò ‡ãŠãñ ½ãâ•ãîÀ ¨ãÉ¥ã; 0.00 0.00

vii) ¹ãÆ¦¾ãããäÍã¦ã ƒÃãä‡ã‹Ìã›ãè ¹ãÆÌããÖ / ãä¶ãØãÃ½ããò ¹ãÀ ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãñ ¹ãîÀ‡ãŠ ¨ãÉ¥ã; 0.00 0.00

viii) Íãñ¾ãÀãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ºããú¡ãò ¾ãã ¹ããäÀÌã¦ãÃ¶ãÍããèÊã ãä¡ºãòÞãÀãò ¾ãã ƒÃãä‡ã‹Ìã›ãè „¶½ãìŒã ½¾ãìÞ¾ãì‚ãÊã ¹ãâŠ¡ ‡ãŠãè ¾ãîãä¶ã›ãò ‡ãñŠ Ôãâºãâ£ã ½ãò ºãö‡ãŠãò ´ãÀã 
Êããè Øã¾ããè Öã½ããèªãÀãè ¹ãÆãä¦ãºã®¦ãã†ú; 0.00 0.00

ix) ½ãããä•ãÃ¶ã ›Èñãä¡âØã ‡ãñŠ ãäÊã† Ô›ãù‡ãŠ ºãÆãñ‡ãŠÀãò ‡ãŠãñ ãäÌã§ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã 0.00 0.00

x) „²ã½ã ¹ãîâ•ããèØã¦ã ãä¶ããä£ã¾ããò (¹ãâ•ããè‡ãðŠ¦ã Ìã ‚ã¹ãâ•ããè‡ãðŠ¦ã ªãñ¶ããò Öãè) ‡ãñŠ ¹ãÆãä¦ã Ôã¼ããè ¨ãÉ¥ã * 131.83 142.10

¹ãîú•ããè ºãã•ããÀ ‡ãŠãñ ‡ãìŠÊã „£ããÀ 1 295.13 1 271.07



133

16 	 Exposures

16.1 	 Exposure to Real Estate Sector
(Rs. in Crore)

Category 2018-19 2017-18

(a) Direct Exposure

i) Residential Mortgages-

Lending fully secured by mortgages on residential property that is or will be occupied by the 
borrower or that is rented; 17 729.62 16 298.78

Out of which individual housing loans eligible to be classified under Priority Sector 10 165.23 7 369.56

ii) Commercial Real Estate-

Lending secured by mortgages on commercial real estates (office buildings, retail space, multi-
purpose commercial premises, multi-family residential buildings, multi-tenated commercial 
premises, industrial or warehouse space, hotels, land acquisition, development and construction 
etc.) Exposure would also include non-fund based(NBF) limits; 4 524.49 5 983.04

iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 2 148.37 1 838.20

iv) Investments in mortgage backed securities (MBS) and other securitized exposures-

a. Residential

b. Commercial Real Estate

c. other investment CIG Reality 0 0

(b) Indirect Exposure

Fund based and non-fund based exposures on National

housing Bank(NHB) and Housing Finance companies(HFCs) 3 588.20 1 697.00

TOTAL EXPOSURE TO REAL ESTATE SECTOR 27 990.68 25 817.02

16.2 	 Exposure to Capital Market
(Rs. in Crore)

Particulars 2018-19 2017-18

i) Direct investment in equity shares, convertible bonds, convertible debentures and units of 
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt; 427.61 472.30

ii) advances against shares/bonds/debentures or other securities or on clean basis to individuals 
for investment in shares (including IPOs/ESOPs), convertible bonds, convertible debentures and 
units of equity-oriented mutual funds; 0.27 0.68

iii) advances for any other purposes where shares or convertible bonds or convertible debentures 
or units of equity oriented mutual funds are taken as primary security; 1.78 1.98

iv) advances for any other purposes to the extent secured by the collateral security of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds ie. Where 
the primary security other than shares/convertible bonds/ convertible debentures/units of equity 
oriented mutual funds does not fully cover the advances; 732.79 653.41

v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of stock 
brokers and market makers; 0.85 0.60

vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other 
securities or on clean basis for meeting promoters contribution to the equity of new companies in 
anticipation of raising resources; 0.00 0.00

vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00

viii) underwriting commitments taken up by the banks in respect of primary issue of shares or 
convertible bonds or convertible debentures or units of equity oriented mutual funds; 0.00 0.00

ix) financing to stock brokers for margin trading; 0.00 0.00

x) all exposures to venture Capital Funds (both registered and unregistered and commitment 
charges)* 131.83 142.10

TOTAL EXPOSURE TO CAPITAL MARKET 1 295.13 1 271.07
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16.3 •ããñãäŒã½ã ÌãØãÃ ÌããÀ ªñÍã ¨ãÉ¥ã                 
(Á. ‡ãŠÀãñü¡ãò ½ãò)

•ããñãäŒã½ã ÌãØãÃ* 31.3.2019 ¦ã‡ãŠ  
(ãä¶ãÌãÊã) ‚ããäØãÆ½ã

31.3.2019 ¦ã‡ãŠ  
£ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã

31.3.2018 ¦ã‡ãŠ  
(ãä¶ãÌãÊã) ‚ããäØãÆ½ã

31.3.2018 ¦ã‡ãŠ  
£ãããäÀ¦ã ¹ãÆãÌã£ãã¶ã

‚ã½ãÖ¦Ìã¹ãî¥ãÃ 9 966.76 -- 12 454.40 8.18
‡ãŠ½ã 4 982.52 -- 5 447.40 --
Ôãã½ãã¶¾ã Â¹ã Ôãñ ‡ãŠ½ã 64.99 -- 77.65 --
Ôãã½ãã¶¾ã 293.16 -- 824.41 --
Ôãã½ãã¶¾ã Â¹ã Ôãñ „ÞÞã 10.03 -- 10.56 --
„ÞÞã -- -- -- --
„ÞÞã¦ãÀ -- -- -- --
‡ãìŠÊã 15 317.46 -- 18 814.42 8.18

*ãä¶ã¾ããÃ¦ã Ñãñ¥ããè ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡ (ƒÃÔããè•ããèÔããè) ‡ãñŠ ºããª 7 Ñãñ¥ããè ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 

16.4 	 †‡ãŠÊã „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã (†Ôãºããè†Êã), Ôã½ãîÖ „£ããÀ‡ãŠ¦ããÃ Ôããè½ãã (•ããèºããè†Êã) ‡ãñŠ ãäÌãÌãÀ¥ã •ãÖãú ºãö‡ãŠ ¶ãñ ‚ããä¦ã‰ãŠ½ã¥ã ãä‡ãŠ¾ãã Öõ :
ºãö‡ãŠ ¶ãñ ¶ããèÞãñ ãäª† Øã† ½ãã½ãÊããò ½ãò ‚ããÀºããè‚ããƒ ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌãÌãñ‡ãŠã£ããè¶ã Ôããè½ãã Ôãñ ‚ããä£ã‡ãŠ †‡ãŠÊã/Ôã½ãîÖ „£ããÀ‡ãŠ¦ããÃ †‡ã‹Ôã¹ããñû•ãÀ ãäÊã¾ãã ©ãã : 

2018-19
(Á. ‡ãŠÀãñü¡ãò ½ãò)

‰ãŠ½ã 
Ôãâ.

„£ããÀ‡ãŠ¦ããÃ ‡ãŠã ¶ãã½ã ¨ãÉ¥ã •ããñãäŒã½ã Ôããè½ãã ½ãâ•ãîÀ ‡ãŠãè ØãƒÃ 
Ôããè½ãã

ÌãÖ ‚ãÌããä£ã ãä•ãÔã ªãõÀã¶ã 
Ôããè½ãã ‡ãŠã ‚ããä£ãØã½ã¶ã Öì‚ãã

ºããñ¡Ã ‡ãŠãè Ôãâ¹ãìãäÓ›  
‡ãñŠ ãäÌãÌãÀ¥ã

31.03.2019 ¦ã‡ãŠ  
‡ãñŠ ãäÊã† ºã‡ãŠã¾ãñ ‡ãŠãè ãäÔ©ããä¦ã

1 ãä›áÌã¶ã Ô›ãÀ ÖãñãäÊ¡âØÔã ãäÊã. 276.62 414.93 01.04.2018  Ôãñ 
18.03.2019 ¦ã‡ãŠ

05.12.2014  
ºããñ¡Ã ´ãÀã Ôãâ¹ãìÓ›  

207.47

2 ›ãèÔããè‚ããƒ Ôãâ¶ã½ããÀ ‡ãõŠãä½ã‡ãŠÊã †Ôã.†.†. 276.62 764.16 01.04.2018 Ôãñ 
04.02.2019 ¦ã‡ãŠ

29.05.2018  
ºããñ¡Ã ´ãÀã Ôãâ¹ãìÓ›  

257.05

3 ÔÌãñ¦ããÀ¥¾ã ÖãñãäÊ¡âØã ¹ãÆã. ãäÊã. 276.62 318.11 01.04.2018 Ôãñ 
28.09.2018 ¦ã‡ãŠ

29.01.2018  
ºããñ¡Ã ´ãÀã Ôãâ¹ãìÓ›  

253.63

4 •ãñÌããè†¹ãŠ ¹ãõ›Èãñ-‡ãõŠãä½ã‡ã‹ÊãÔã ãäÊã. 276.62 385.68 01.04.2018 Ôãñ 
15.11.2018 ¦ã‡ãŠ

16.04.2013  
ºããñ¡Ã ´ãÀã Ôãâ¹ãìÓ›  

--

2017-18
(Á¹ã† ‡ãŠÀãñü¡ãò ½ãò)

‰ãŠ½ã 
Ôãâ.

„£ããÀ‡ãŠ¦ããÃ ‡ãŠã ¶ãã½ã ¨ãÉ¥ã •ããñãäŒã½ã Ôããè½ãã ½ãâ•ãîÀ ‡ãŠãè ØãƒÃ 
Ôããè½ãã

ÌãÖ ‚ãÌããä£ã ãä•ãÔã ªãõÀã¶ã 
Ôããè½ãã ‡ãŠã ‚ããä£ãØã½ã¶ã Öì‚ãã

ºããñ¡Ã ‡ãŠãè Ôãâ¹ãìãäÓ› ‡ãñŠ ãäÌãÌãÀ¥ã 31.03.2018 ¦ã‡ãŠ  
‡ãñŠ ãäÊã† ºã‡ãŠã¾ãñ ‡ãŠãè ãäÔ©ããä¦ã

1 ãä›áÌã¶ã Ô›ãÀ ÖãñãäÊ¡âØÔã ãäÊã., ½ããùãäÀÍãÔã -  
ÖãúØã‡ãŠãúØã ÍããŒãã

260.70 391.05 12 ½ããÖ 29.04.2017 312.85

16.5 	 ‚ã¹ãÆãä¦ã¼ãî¦ã ‚ããäØãÆ½ã 
(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18
‚ã½ãî¦ãÃ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè ‡ãìŠÊã À‡ãŠ½ã •ãõÔãñ ‚ããä£ã‡ãŠãÀ, ÊããƒÔãòÔã ¹ãÆããä£ã‡ãŠãÀ ¹ãÀ ãä‡ãŠ† Øã† ¹ãÆ¼ããÀ ‚ãããäª 4 592.21 7 623.85
†ñÔããè ‚ã½ãî¦ãÃ Ôãâ¹ãããäÍÌãÃ‡ãŠãò ‡ãŠã ‚ãã‡ãŠãäÊã¦ã ½ãîÊ¾ã 4 592.21 7 623.85

17. 	 ¼ãã.ãäÀ.ºãö‡ãŠ ´ãÀã ÊãØãã† Øã† ªâ¡:
(Á. ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

¼ãã.ãäÀ.ºãö‡ãŠ ´ãÀã ÊãØãã† Øã† ªâ¡: 4.50 2.00

Ôãñºããè/ Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ´ãÀã ÊãØãã† Øã† ªâ¡ 0.0020 0.02

ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

18.1	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 5 - ‚ãÌããä£ã ‡ãñŠ ãäÊã† Íãì® Êãã¼ã ¾ãã Öããä¶ã,  ¹ãîÌãÃ ‚ãÌããä£ã ‡ãŠãè ½ãªò ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã

	� Ôã½¹ããä§ã ¹ãÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 10 (ÔãâÍããñãä£ã¦ã 2016) ‡ãñŠ ‚ã¶ãìÔããÀ ãä¹ãŠ‡ã‹Ô¡ †Ôãñ›áÔã ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäÖÔÔãñ ¹ãÀ ½ãîÊ¾ãÖÈãÔã ‡ãñŠ ‚ãÊããÌãã 31 ½ããÞãÃ 2018 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† „Ôããè ÊãñŒãã ¶ããèãä¦ã¾ããò 
‚ã¾ãÆ ¹ãÆ©ãã‚ããò ‡ãñŠ ºããª ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö, ¶ããèÞãñ ‡ãñŠ Â¹ã ½ãò Ôãâ¾ãâ¨ã Ìã „¹ã‡ãŠÀ¥ã : 

	 •	 ãä¹ãŠ‡ã‹Ô¡ †Ôãñ›áÔã ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäÖÔÔãñ ¹ãÀ ½ãîÊ¾ãÖÈãÔã ‡ãŠãñ ¹ãì¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã ãäÀ•ãÌãÃ Ôãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò •ã½ãã ‡ãŠÀ¶ãñ ‡ãŠãè ºã•ãã† Àã•ãÔÌã ãäÀ›¶ãÃ ½ãò Ô©ãã¶ããâ¦ããäÀ¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõ ý
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16.3	 Risk Category-wise Country Exposure:
(Rs. in Crore)

Risk Category* Exposure (net) as at 
31.03.2019

Provision held as at 
31.03.2019

Exposure (net) as at 
31.03.2018

Provision held as at 
31.03.2018

Insignificant 9 966.76 -- 12 454.40 8.18

Low 4 982.52 -- 5 447.40 --

Moderately Low 64.99 -- 77.65 --

Moderate 293.16 -- 824.41 --

Moderately High 10.03 -- 10.56 --

High -- -- -- --

Very High -- -- -- --

Total 15 317.46 -- 18 814.42 8.18

*Based on seven category classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC)

16.4	 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2018-19
(Rs. In Crore)

SL 
No

Name of the borrower Exposure
Ceiling

Limit 
sanctioned

Period during 
which limit 
exceeded

Board ratification 
details

Position as 
on 31.03.2019 
outstanding

1 Twin Star Holdings Ltd. 276.62 414.93 01.04.2018 to 
18.03.2019

Ratified by Board on 
05.12.2014

207.47

2 TCI Sanmar Chemicals S.A.E. 276.62 764.16 01.04.2018 to 
04.02.2019

Ratified by Board on 
29.05.2018

257.05

3 Swetharanya Holdings Pvt. Ltd. 276.62 318.11 01.04.2018 to 
28.09.2018

Ratified by Board on 
29.01.2018

253.63

4 JBF Petrochemicals Limited 276.62 385.68 01.04.2018 to 
15.11.2018

Ratified by Board on 
16.04.2013

--

2017-18
(Rs. In Crore)

SL 
No

Name of the borrower Exposure
Ceiling

Limit 
sanctioned

Period during 
which limit 
exceeded

Board ratification 
details

Position as 
on 31.03.2018 
outstanding

1 Twin Star Holdings Ltd. 260.70 391.05 12 months 29.04.2017 312.85

16.5	 Unsecured Advances
(Rs. In Crore)

Particulars 2018-19 2017-18

Total amount for which intangible securities such as charge over the rights, licenses authority, etc., 
has been taken 

4 592.21 7 623.85

Estimated value of such intangible collateral 4 592.21 7 623.85

17 	 Disclosure of Penalties imposed
(Rs. In Crore)

Particulars 2018-19 2017-18

Penalties imposed by RBI 4.50 2.00

Penalties imposed by SEBI / stock exchanges 0.0020 0.02

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

18.1	 Accounting Standard 5 – Net Profit or Loss for the period, prior period items and changes in accounting policies

	 The financial statements have been prepared following the same accounting policies and practices as those followed for the year 
ended March 31, 2018, except for the treatment of depreciation on revalued portion of Fixed Assets in accordance with Accounting 
Standard 10 (revised 2016) on Property, Plant and Equipment as below:

	 •	 Depreciation on revalued portion of Fixed Assets has been transferred from the revaluation reserve to the revenue reserve 
instead of crediting to the Profit and Loss account.
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18.2 	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 9 - Àã•ãÔÌã ½ãã¶¾ã¦ãã

	 ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒããâ‡ãŠ¶ã ¹ããùãäÊãÔããè - ‚ã¶ãìÔãîÞããè 17 ½ãò ½ãª Ôãâ.2 ½ãò Ìããä¥ãÃ¦ãã¶ãìÔããÀ Àã•ãÔÌã ‡ãŠãñ ½ãã¶¾ã¦ãã ªãè ØãƒÃ Öö ý

18.3  	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 15 - ‡ãŠ½ãÃÞããÀãè Êãã¼ã

i. ºãö‡ãŠ ¶ãñ 01 ‚ã¹ãÆõÊã 2007 Ôãñ ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ''‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Êãã¼ã'' Ôãâºãâ£ããè ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 15 (¹ããäÀÍããñãä£ã¦ã) ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ ý

ii. ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ-15 (¹ããäÀÍããñãä£ã¦ã) ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¹ãñãäàã¦ã Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‚ããõÀ ¦ãìÊã¶ã ¹ã¨ã ½ãò ¹ãÖÞãã¶ãñ Øã† ãä¶ã¾ããñ•ã¶ã-„§ãÀ Êãã¼ããò ‚ããõÀ ªãèÜãÃ‡ãŠãÊããè¶ã ‡ãŠ½ãÃÞããÀãè  Êãã¼ããò ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠã ÔããÀãâÍã 
ãä¶ã½¶ãÌã¦ã Öõ;

(‡ãŠ)	 ¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ¾ããñ•ã¶ãã†ú

	 ºãã£¾ã¦ãã‚ããò ‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã

(Á. ‡ãŠÀãñü¡ ½ãò )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã  
(ãä¶ããä£ã‡ãŠ)

ØãÆõÞ¾ãì›ãè  
(ãä¶ããä£ã‡ãŠ)

‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã  
(ØãõÀ ãä¶ããä£ã‡ãŠ)

2019 2018 2019 2018 2019 2018

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ºãã£¾ã¦ãã‚ããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 8 258.94 7 562.52 1 472.41 1 313.48 464.20 469.79

º¾ãã•ã ÊããØã¦ã 609.74 566.60 105.40 90.01 32.63 32.69

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 163.02 168.65 65.59 60.24 34.35 31.51

¹ãÆª§ã Êãã¼ã (742.00) (634.04) (217.89) (164.17) (87.41) (93.68)

ºãã£¾ã¦ãã‚ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ ¶ãì‡ãŠÔãã¶ã / (Êãã¼ã) 336.01 595.21 (52.77) 172.84 29.71 23.89

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ºãã£¾ã¦ãã‚ããò ‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 8 625.72 8 258.95 1 372.74 1 472.41 473.49 464.20

(Œã) 	 ¾ããñ•ã¶ãã ‚ãããäÔ¦ã ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã

(Á. ‡ãŠÀãñ¡ãò ½ãò )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã  
(ãä¶ããä£ã‡ãŠ)

ØãÆõÞ¾ãì›ãè  
 (ãä¶ããä£ã‡ãŠ)

‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã  
(ØãõÀ ãä¶ããä£ã‡ãŠ)

2019 2018 2019 2018 2019 2018

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã  ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8 253.78 7 589.84 1 472.41 1 308.94 -- --

¾ããñ•ã¶ãã ‚ãããäÔ¦ã ¹ãÀ ‚ã¶ãì½ãããä¶ã¦ã Êãã¼ã 689.94 610.23 120.80 109.56 -- --

ãä¶ã¾ããñ§ãŠã ‡ãŠã ‚ãâÍãªã¶ã 467.65 684.66 115.06 204.58 87.41 93.68

¹ãÆª§ã Êãã¼ã (742.00) (634.04) (217.89) (164.17) 87.41 93.68

ºãã£¾ã¦ãã‚ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ (¶ãì‡ãŠÔãã¶ã) / Êãã¼ã (44.11) 3.09 (2.59) 13.50 -- --

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¾ããñ•ã¶ãã ‚ãããäÔ¦ã  ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8 625.26 8 253.78 1 487.79 1 472.41 -- --

ØãõÀ ãä¶ã£ããè¾ã Ôãâ‰ãŠ½ã¥ã‡ãŠãÊããè¶ã ªñ¾ã¦ãã -- -- -- -- -- --

(Øã) 	 ¦ãìÊã¶ã ¹ã¨ã ½ãò ¹ãÖÞãã¶ããè Øã¾ããè À‡ãŠ½ã 							       		   		

(Á. ‡ãŠÀãñ¡ãò ½ãò )

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã  
(ãä¶ããä£ã‡ãŠ)

ØãÆõÞ¾ãì›ãè  
(ãä¶ããä£ã‡ãŠ)

‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã  
(ØãõÀ ãä¶ããä£ã‡ãŠ)

2019 2018 2019 2018 2019 2018

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ºãã£¾ã¦ãã‚ããò ‡ãŠã ‚ã¶ãì½ãããä¶ã¦ã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã 8 625.72 8 258.95 1 372.74 1 472.41 473.49 464.20

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¦ã‡ãŠ ¾ããñ•ã¶ãã ‚ãããäÔ¦ã ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 8 625.26 8 253.78 1 487.79 1 472.41 -- --

¦ãìÊã¶ã ¹ã¨ã ½ãò ¹ãÖÞãã¶ããè ØãƒÃ ‚ããä¶ããä£ã‡ãŠ ãä¶ãÌãÊã ªñ¾ã¦ãã 0.46 5.17 -- -- 473.49 464.20

¦ãìÊã¶ã ¹ã¨ã ½ãò ¹ãÖÞãã¶ããè ØãƒÃ ãä¶ããä£ã‡ãŠ ãä¶ãÌãÊã ªñ¾ã¦ãã -- -- 115.05 -- -- --
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18.2	 Accounting Standard 9 – Revenue Recognition

	 Revenue has been recognized as described in item No. 2 of Significant Accounting Policies – Schedule 17.

18.3 	 Accounting Standard 15 – Employee Benefits

i. The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered Accountants of 
India, with effect from 1st April, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account and 
Balance Sheet as required in accordance with Accounting Standard – 15 (Revised) are as under: -

(a)	 Defined Benefit Schemes:

	 Changes in the present value of the obligations
(Rs. In Crore)

Particulars PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)

2019 2018 2019 2018 2019 2018

Present Value of obligation as at the beginning of the year 8 258.94 7 562.52 1 472.41 1 313.48 464.20 469.79

Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69

Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51

Benefits Paid (742.00) (634.04) (217.89) (164.17) (87.41) (93.68)

Actuarial loss/(gain) on Obligations 336.01 595.21 (52.77) 172.84 29.71 23.89

Present Value of Obligation at year end 8 625.72 8 258.95 1 372.74 1 472.41 473.49 464.20

(b)	 Change in Fair Value of Plan Asset
(Rs. In Crore)

Particulars PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)

2019 2018 2019 2018 2019 2018

Fair Value of Plan Assets at the beginning of the year 8 253.78 7 589.84 1 472.41 1 308.94 -- --

Expected return on Plan Assets 689.94 610.23 120.80 109.56 -- --

Employer’s contribution 467.65 684.66 115.06 204.58 87.41 93.68

Benefit Paid (742.00) (634.04) (217.89) (164.17) 87.41 93.68

Actuarial gain/(loss) on Obligations (44.11) 3.09 (2.59) 13.50 -- --

Fair Value of Plan Asset at the end of the year 8 625.26 8 253.78 1 487.79 1 472.41 -- --

Unfunded Transitional Liability -- -- -- -- -- --

(c)	 Amount recognized in Balance Sheet
 							        		   		

(Rs. In Crore)

Particulars PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)

2019 2018 2019 2018 2019 2018

Estimated Present value of obligations as at the end of the 
year

8 625.72 8 258.95 1 372.74 1 472.41 473.49 464.20

Actual Fair value of Plan Assets as at the end of the year 8 625.26 8 253.78 1 487.79 1 472.41 -- --

Unfunded Net Liability recognized in Balance Sheet 0.46 5.17 -- -- 473.49 464.20

Funded Net Assets to be recognized in Balance Sheet -- -- 115.05 -- -- --
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Üã)	 Êãã¼ã Ìã Öããä¶ã ½ãò ¹ãÖÞãã¶ãñ Øã† Ì¾ã¾ã

(Á. ‡ãŠÀãñ¡ãò ½ãò )
ãäÌãÌãÀ¥ã ¹ãòÍã¶ã  

(ãä¶ããä£ã‡ãŠ)
ØãÆõÞ¾ãì›ãè  

(ãä¶ããä£ã‡ãŠ)
‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã  

(ØãõÀ ãä¶ããä£ã‡ãŠ)
2019 2018 2019 2018 2019 2018

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 163.02 168.65 65.59 60.24 34.35 31.51
º¾ãã•ã ÊããØã¦ã 609.74 566.60 105.40 90.01 32.63 32.69
¾ããñ•ã¶ãã ‚ãããäÔ¦ã ¹ãÀ ‚ã¶ãì½ãããä¶ã¦ã Êãã¼ã (689.94) (610.23) (120.80) (109.56) -- --
ÌãÓãÃ ½ãò ¹ãÖÞãã¶ãã Øã¾ãã ãä¶ãÌãÊã ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 380.13 592.12 50.18 (159.34) 29.71 23.89
Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ‡ãŠÀ¶ãñ ¾ããñØ¾ã ‡ãìŠÊã Ì¾ã¾ã 462.95 717.15 -- 200.04 96.69 88.10
ýý ¹ãòÍã¶ã ãäÌã‡ãŠãäÊ¹ã¾ããò / ¹ããè†¹ãŠ ½ãò  ãä¶ã¾ããñ§ãŠã ‡ãñŠ ‚ãâÍãªã¶ã Ôãñ ¹ãÆã¹¦ã À‡ãŠ½ã ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé 

(ü¡) 	 ¹ãòÍã¶ã Ìã ØãÆõÞ¾ãì›ãè ¶¾ããÔã ´ãÀã ‚ã¶ãìÀãäàã¦ã ãä¶ãÌãñÍã ¹ãÆãä¦ãÍã¦ã¦ãã : 

(% ½ãò ‚ããâ‡ãŠü¡ñ) 
ãäÌãÌãÀ¥ã ¹ãòÍã¶ã ¶¾ããÔã ( ) ØãÆõÞ¾ãì›ãè ¶¾ããÔã ( )

2019 2018 2019 2018
‡ãŠ ) 	 ¨ãÉ¥ã ãäÊãŒã¦ãò
	 ‡ãòŠ³ ÔãÀ‡ãŠãÀ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 9.65 12.93 3.74 2.73
	 Àã•¾ã ÔãÀ‡ãŠãÀ ¹ãÆãä¦ã¼ãîãä¦ã¾ããú 23.62 13.43 70.74 69.03
	 ¹ããè†Ôã¾ãì / ¹ããè†¹ãŠ‚ããƒ/‡ãŠã¹ããóÀñ›  ºããú¡ãò  ½ãò ãä¶ãÌãñÍã 65.69 73.12 24.10 26.90
	 ‚ã¶¾ã ãä¶ãÌãñÍã 0.02 0.07 -- --
Œã ) 	 ƒÃãä‡ã‹Ìã›ãè ãäÊãŒã¦ãò 0.84 0.45 1.42 1.34

(Þã) 		  ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ¦ã‡ãŠ ½ãîÊã ÌããÔ¦ããäÌã‡ãŠ ‚ã¶ãì½ãã¶ã (¼ãããäÀ¦ã ‚ããõÔã¦ã ‡ãñŠ Â¹ã ½ãò ‚ããä¼ãÌ¾ã§ãŠ)
(% ½ãò ‚ããâ‡ãŠü¡ñ) 

ãäÌãÌãÀ¥ã ¹ãòÍã¶ã  
(ãä¶ããä£ã‡ãŠ)

ØãÆõÞ¾ãì›ãè  
(ãä¶ããä£ã‡ãŠ)

‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã  
(ØãõÀ ãä¶ããä£ã‡ãŠ)

2019 2018 2019 2018 2019 2018
ºã›á›ã ªÀ 7.54 7.73 7.76 7.73 7.76 7.73
¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆ¦¾ãããäÍã¦ã Êãã¼ã ªÀ 8.00 8.00 8.50 8.00 -- --
Ìãñ¦ã¶ã Ìãðãä® ‡ãŠãè ¹ãÆ¦¾ãããäÍã¦ã ªÀ 5.00 5.00 5.00 5.00 5.00 5.00
‚ã¹ã¶ãã¾ããè Øã¾ããè ¹ãÆãä‰ãŠ¾ãã ‚ã¶ãì½ãããä¶ã¦ã ¾ãîãä¶ã› ‰ãñŠãä¡› ‚ã¶ãì½ãããä¶ã¦ã ¾ãîãä¶ã› ‰ãñŠãä¡› ‚ã¶ãì½ãããä¶ã¦ã ¾ãîãä¶ã› ‰ãñŠãä¡› 

(œ)	 ‚ã¶ãì¼ãÌãØã¦ã Ôã½ãâ•ã¶ã				  

(Á. ‡ãŠÀãñ¡ãò ½ãò )
ãäÌãÌãÀ¥ã ¹ãòÍã¶ã (ãä¶ããä£ã‡ãŠ) ØãÆõÞ¾ãì›ãè  (ãä¶ããä£ã‡ãŠ) ‚ãÌã‡ãŠãÍã ¶ã‡ãŠªãè‡ãŠÀ¥ã (ØãõÀ ãä¶ããä£ã‡ãŠ)
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ºããè½ããâ‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ¦ãÖ¦ã ¼ããÌããè Ìãñ¦ã¶ã Ìãðãä® ‡ãñŠ ‚ã¶ãì½ãã¶ããò ½ãò, ¾ããñ•ã¶ãã ‚ãããäÔ¦ã¾ããò ¹ãÀ ÌããÔ¦ããäÌã‡ãŠ Êãã¼ã, ½ãì³ãÔ¹ãŠãèãä¦ã, ÌãÀãè¾ã¦ãã, ¹ãªãñ¸ããä¦ã ‚ããõÀ ‚ã¶¾ã Ôãâºãâãä£ã¦ã ‡ãŠãÀ‡ãŠãò ¾ã©ãã ‡ãŠ½ãÃÞããÀãè ºããû•ããÀ ½ãò 
½ããúØã Ìã ‚ãã¹ãîãä¦ãÃ ‡ãŠãñ ãäÖÔããºã ½ãò ãäÊã¾ãã Øã¾ãã Öõý

ãäÌãªñÍããè ÍããŒãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò, ‡ãŠ½ãÃÞããÀãè Êãã¼ã ¾ããñ•ã¶ãã ‡ãñŠ ãäÊã† ¾ããäª ‡ãŠãñƒÃ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñãäàã¦ã Öõ ¦ããñ ÔãîÞã¶ãã ‡ãñŠ ‚ã¼ããÌã ½ãò ¾ãÖ ¶ãÖãé Öõý

(•ã)	 ¹ããäÀ‡ãŠÊã¶ããò ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ãäÌã§ããè¾ã ‚ã¶ãì½ãã¶ã ãä¶ã½¶ãÌã¦ã Öõ 

ºã›á›ã ªÀ : ºã›á›ã ªÀ ‡ãŠãñ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠãè ¦ããÀãèŒã (¦ãìÊã¶ã - ¹ã¨ã ãäª¶ããâãä‡ãŠ¦ã 31.03.2019) ÔãÀ‡ãŠãÀãè ºããú¡ãò ¹ãÀ ºãã•ããÀ Êãã¼ã ‡ãñŠ Ôãâª¼ãÃ ½ãò ¦ã¾ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

¹ãÆ¦¾ãããäÍã¦ã Êãã¼ã ªÀ: ‚ãããäÔ¦ã¾ããò ¹ãÀ ‡ãìŠÊã ãä½ãÊãã‡ãŠÀ ¹ãÆ¦¾ãããäÍã¦ã Êãã¼ã ªÀ „Ôã ãä¦ããä©ã ¹ãÀ ¹ãÆÞããäÊã¦ã ºãã•ããÀ ½ãîÊ¾ã ¹ãÀ ¦ã¾ã ‡ãŠãè •ãã¦ããè Öõ, ãä•ã ‚ãÌããä£ã ½ãò ÊããØãî ãä¦ããä©ã ¹ãÀ ªããä¾ã¦Ìããò ‡ãŠã ãä¶ã¹ã›ãÀã ãä‡ãŠ¾ãã •ãã¶ãã 
Öõõý Ôãì£ãÀñ Öì† Ô›ãù‡ãŠ ºãã•ããÀ ¹ããäÀÒÍ¾ã ‡ãñŠ ‡ãŠãÀ¥ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆ¦¾ãããäÍã¦ã Êãã¼ã ªÀ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¹ããäÀÌã¦ãÃ¶ã Öõý 

‚ãØãÊãñ ãäÌã§ããè¾ã ÌãÓãÃ ½ãò ‚ã¹ãñãäàã¦ã ‚ãªã¾ãØããè ÌããÊãñ ØãÆõÞ¾ãì›ãè ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠã ÔãÌããó§ã½ã ‚ãã‡ãŠÊã¶ã  Á.225 ‡ãŠÀãñü¡ Öõ ý
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(d)	 Expenses Recognized in Profit & Loss
(Rs. In Crore)

Particulars PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)
2019 2018 2019 2018 2019 2018

Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51
Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69
Expected return on Plan Asset (689.94) (610.23) (120.80) (109.56) -- --
Net Actuarial (Gain)/Loss recognized in the year 380.13 592.12 50.18 (159.34) 29.71 23.89
Total expenses chargeable in Profit & Loss Account 462.95 717.15 -- 200.04 96.69 88.10
Amount received from
II Pension optees/ employer’s contribution of PF N.A. N.A. N.A. N.A. N.A. N.A.

(e) 	 Investment percentage maintained by Pension & Gratuity Trust:
(Figures in %)

Particulars Pension Trust Gratuity Trust
2019 2018 2019 2018

a)	 Debt Instruments
	 Central Government Securities 9.65 12.93 3.74 2.73
	 State Government Securities 23.62 13.43 70.74 69.03
	 Investment in PSU /PFI / Corporate Bonds 65.69 73.12 24.10 26.90
	 Other Investments 0.02 0.07 -- --
b) 	 Equity Instruments 0.84 0.45 1.42 1.34

(f) 	 Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)
(Figures in %)

Particulars PENSION
(Funded)

GRATUITY
(Funded)

LEAVE
ENCASHMENT

(Un Funded)
2019 2018 2019 2018 2019 2018

Discount Rate 7.54 7.73 7.76 7.73 7.76 7.73
Expected rate of return on Plan Assets 8.00 8.00 8.50 8.00 -- --
Expected Rate of Salary increase 5.00 5.00 5.00 5.00 5.00 5.00
Method used Projected unit credit Projected unit credit Projected unit credit

(g) 	 Experience Adjustments				  

(Rs. In Crore)

Particulars PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT 
(Unfunded)
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The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation, seniority, 
promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of information.

(h)	 The financial assumptions considered for the calculations are as under:-

Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation (Balance 
sheet dated 31.03.2019).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that date 
applicable to the period over which the obligation is to be settled. There has been significant change in expected rate of return on assets 
due to the improved stock market scenario. 

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs. 225 Crore.
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18.4	
ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 17  -  Œã¥¡ ãäÀ¹ããñãä›ÄØã

Œã¥¡ ãäÀ¹ããñãä›ÄØã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ  ºãö‡ãŠ ´ãÀã ‚ã¹ãÆõÊã 2007 ½ãò •ããÀãè ÔãâÍããñ£ã¶ã ãäªÍãããä¶ãªóÍããò ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ, ãä•ãÔã‡ãñŠ ‚ã¶ãìÔããÀ ãäÀ¹ããñ›Ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ Œã¥¡ãò ‡ãŠãñ ›Èñû•ãÀãè , ‡ãŠã¹ããóÀñ› / ©ããñ‡ãŠ ºãöãä‡ãâŠØã, Àãè›ñÊã ºãöãä‡ãâŠØã Ìã ‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ããò 
½ãñ ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Öõý

¼ããØã † :  ‡ãŠãÀãñºããÀ Œã¥¡

 (Á. ‡ãŠÀãñü¡ãò ½ãò)

‡ãŠãÀãñºããÀ Œã¥¡
Àã•ã‡ãŠãñÓã

‡ãŠã¹ããóÀñ› / ©ããñ‡ãŠ ºãöãä‡ãâŠØã
Àãè›ñÊã ºãöãä‡ãâŠØã

‚ã¶¾ã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã
‡ãìŠÊã

ãäÌãÌãÀ¥ã
2018-19

2017-18
2018-19

2017-18
2018-19

2017-18
2018-19

2017-18
2018-19

2017-18

Àã•ãÔÌã
6 527.71

6 093.26
7 019.45

8 159.26
7 417.75

6 367.63
404.27

366.03
21 369.18

20 986.18

¹ããäÀ¥ãã½ã
1 455.35

1 314.11
135.11

52.14
2 650.51

1 284.11
335.78

303.52
4 576.75

2 953.88

‚ã¶ããºãâãä›¦ã ‚ãã¾ã
468.42

675.47

‚ã¶ããºãâãä›¦ã Ì¾ã¾ã
11.33

0.27

¹ããäÀÞããÊã¶ãØã¦ã Êãã¼ã/Öããä¶ã
5 033.87

3 629.08

‚ãã¾ã ‡ãŠÀ
(2 222.67)

(2 332.21)

¹ãÆãÌã£ãã¶ã Ìã ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†ú
10 994.42

12 260.78

‚ãÔãã£ããÀ¥ã Êãã¼ã / Öããä¶ã
0.00

0.00

ãä¶ãÌãÊã Êãã¼ã
(3 737.88)

(62 99.49)

‚ã¶¾ã ÔãîÞã¶ãã

Œã¥¡ÌããÀ ‚ãããäÔ¦ã¾ããú
77 513.07

79 628.80
87 936.05

90 761.16
74 799.78

71 016.76
159.78

149.53
240 408.68

241 556.25

‚ã¶ããºãâãä›¦ã ‚ãããäÔ¦ã¾ããú
9 599.69

6 411.78

‡ãìŠÊã ‚ãããäÔ¦ã¾ããú
250 008.37

247 968.03

Œã¥¡ÌããÀ ªñ¾ã¦ãã†ú
75 300.39

77 197.58
85 308.73

88 301.20
72 628.01

69 099.33
355.19

75.57
233 592.32

234 673.68

‚ã¶ããºãâãä›¦ã ªñ¾ã¦ãã†â
56.16

20.38

‡ãìŠÊã ªñ¾ã¦ãã†â
233 648.48

234 694.06

¼ããØã Œã - ¼ããõØããñãäÊã‡ãŠ Œã¥¡

(Á. ‡ãŠÀãñ¡ãò ½ãò )

ãäÌãÌãÀ¥ã
ªñÍããè

‚ãâ¦ãÀÀãÓ›Èãè¾ã
‡ãìŠÊã

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

Àã•ãÔÌã
21 266.56

20 960.23
571.02

701.42
21 837.58

21 661.65

‚ãããäÔ¦ã¾ããú
238 395.18

230 414.98
11 613.18

17 553.05
250 008.36

247 968.03
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18.4	
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2017-18

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

R
evenue 

6 527.71
6 093.26

7 019.45
8 159.26

7 417.75
6 367.63

404.27
366.03

21 369.18
20 986.18

R
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1 455.35
1 314.11
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52.14
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1 284.11

335.78
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4 576.75
2 953.88

U
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468.42

675.47

U
nallocated E

xpenses 
11.33
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(2 222.67)
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75.57
233 592.32

234 673.68

U
nallocated Liabilities 

56.16
20.38

To
tal Liab

ilities 
233 648.48

234 694.06

P
art B

 – G
eo

g
rap

h
ic seg

m
ents

(R
s. In C

rore)

P
articulars

D
o

m
estic

Internatio
nal

To
tal

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

 R
evenue  

21 266.56
20 960.23

571.02
701.42

21 837.58
21 661.65

 A
ssets 

238 395.18
230 414.98

11 613.18
17 553.05

250 008.36
247 968.03
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18.5 	
ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 18 - Ôãâºãâãä£ã¦ã ¹ãã›ãê ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã (¹ãÆºãâ£ã¶ã ´ãÀã Ôã½ãñãä‡ãŠ¦ã Ìã ¹ãÆ½ãããä¥ã¦ã ‚ã¶ãìÔããÀ) 

(Á. ‡ãŠÀãñü¡ãò ½ãò)
½ãªò/ Ôãâºãâãä£ã¦ã ¹ãã›ãê

†ÔããñãäÔã†›áÔã/Ôãâ¾ãì§ãŠ „²ã½ã**
½ãìŒ¾ã ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠ 

½ãìŒ¾ã ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠ ‡ãñŠ ãäÀÍ¦ãñªãÀ 
‡ãìŠÊã 

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

31.03.2019 ‡ãŠãñ ºã‡ãŠã¾ãã 

‚ãÌããä£ã  1.04.2018 - 31.03.2019 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã 

31.03.2018 ‡ãŠãñ ÍãñÓã ÀããäÍã 

‚ãÌããä£ã 1.04.2017 - 31.03.2018 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã

 31.03.2019 ‡ãŠãñ ÍãñÓã ÀããäÍã

‚ãÌããä£ã  1.04.2018 - 31.03.2019 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã 

31.03.2018 ‡ãŠãñ ÍãñÓã ÀããäÍã 

‚ãÌããä£ã 1.04.2017 - 31.03.2018 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã

 31.03.2019 ‡ãŠãñ ÍãñÓã ÀããäÍã

‚ãÌããä£ã  1.04.2018 - 31.03.2019 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã 

31.03.2018 ‡ãŠãñ ÍãñÓã ÀããäÍã 

‚ãÌããä£ã 1.04.2017 - 31.03.2018 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã

 31.03.2019 ‡ãŠãñ ÍãñÓã ÀããäÍã

‚ãÌããä£ã  1.04.2018 - 31.03.2019 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã 

31.03.2018 ‡ãŠãñ ÍãñÓã ÀããäÍã 

‚ãÌããä£ã 1.04.2017 - 31.03.2018 ‡ãñŠ 
ªãõÀã¶ã ‚ããä£ã‡ãŠ¦ã½ã ÍãñÓã ÀããäÍã

„£ããÀ

1935.0000

2698.6200

2210.9900

2621.9965

--

--

--

--

--

--

--

--

1935.0000

2698.6200

2210.9900

2621.9965

•ã½ãã†â

78.17

145.2500

149.0260

937.0340

0.2239

0.3811

0.3673

0.5475

0.2241

0.2249

0.2149

0.2149

78.6180

145.8550

149.6100

937.7964

ãä¶ãÌãñÍã

--

--

--

--

0.1029

--

0.1274

--

--

--

--

--

0.1029

--

0.1274

--

‚ããäØãÆ½ã 

--

--

1150.0000

1250.0000

--

--

--

--

--

--

--

--

--

--

1150.0000

1205.0000

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãñ¶ã-ªñ¶ã 
2018-19

2017-18
2018-19

2017-18
2018-19

2017-18
2018-19

2017-18
ãä¶ããäÍÞã¦ã Ôãâ¹ããä§ã¾ããò ‡ãŠãè ŒãÀãèª 

--
--

--
--

--
--

--
--

‚ãªã ãä‡ãŠ¾ãã Øã¾ãã º¾ãã•ã 
106.4100

115.1131
0.0240

--
--

--
106.4340

115.1131
¹ãÆã¹¦ã º¾ãã•ã 

54.7700
30.9500

0.0182
0.0022

0.0116
0.0043

54.7999
30.9565

‚ããƒ‚ããƒºããè†½ã ‡ãñŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠã ãäÌãÌãÀ¥ã : 

‰ãŠ.Ôãâ.
¶ãã½ã

¹ãª¶ãã½ã

1.
Ñããè. ¹ããè †Ôã •ã¾ã‡ãìŠ½ããÀ 

¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ (15 •ãî¶ã 2018 ‡ãŠãñ ƒÔ¦ããè¹ãŠã ªñ ãäª¾ãã)

2.
Ñããè. ªã¦ãì‡ãŠ ¼ãî¹ã¦ãÀã¾ã †/‚ããƒ Ñããè. ½ã‡ãŠÔãìŒãÊããÊã ¹ãÆñ½ã•ããè

ØãõÀ ÔÌã¦ãâ¨ã ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

3.
Ñããè. ØããñÖ ãäÞãâØã Þããè 

ÔÌã¦ãâ¨ã ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

4.
Ñããè. Ôãâ©ãã¶ã½ã ÌãâØãÊã •ãØã¸ãã©ã¶ã 

ÔÌã¦ãâ¨ã ØãõÀ-‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
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18.5 	A
cco

unting
 S

tand
ard

 18 – R
elated

 P
arty D

isclo
sures (as co

m
p

iled
 &

 certified
 b

y M
anag

em
ent)

(R
s. In C

rore)
Item

s / R
elated Party

A
ssociates */Joint Ventures**

K
ey M

anagem
ent Personnel

R
elatives of K

ey M
anagem

ent 
Personnel

Total

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

Balance as on 31.03.2019

Maximum Balance during the 
period 1.04.2018 – 31.03.2019

Balance as on 31.03.2018

Maximum Balance during the 
period 1.04.2017 – 31.03.2018

Balance as on 31.03.2019

Maximum Balance during the 
period 1.04.2018 – 31.03.2019

Balance as on 31.03.2018

Maximum Balance during the 
period 1.4.2017 – 31.03.2018

Balance as on 31.03.2019

Maximum Balance during the 
period 1.04.2018 – 31.03.2019

Balance as on 31.03.2018

Maximum Balance during the 
period 1.04.2017 – 31.03.2018

Balance as on 31.03.2019

Maximum Balance during the 
period 1.04.2018 – 31.03.2019

Balance as on 31.03.2018

Maximum Balance during the 
period 1.04.2017 – 31.03.2018

Borrow
ings

1935.0000

2698.6200

2210.9900

2621.9965

--

--

--

--

--

--

--

--

1935.0000

2698.6200

2210.9900

2621.9965

D
eposits

78.17

145.2500

149.0260

937.0340

0.2239

0.3811

0.3673

0.5475

0.2241

0.2249

0.2149

0.2149

78.6180

145.8550

149.6100

937.7964

Investm
ent

--

--

--

--

0.1029

--

0.1274

--

--

--

--

--

0.1029

--

0.1274

--

Advances

--

--

1150.0000

1250.0000

--

--

--

--

--

--

--

--

--

--

1150.0000

1205.0000

Transactions 
during 

the 
year

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

2018-19
2017-18

Purchase of fixed assets
--

--
--

--
--

--
--

--
Interest paid

106.4100
115.1131

0.0240
--

--
--

106.4340
115.1131

Interest received
54.7700

30.9500
0.0182

0.0022
0.0116

0.0043
54.7999

30.9565

Th
e d

etails o
f th

e D
irecto

rs o
f IIB

M

S
. 

N
o

.
N

am
e

D
esig

natio
n

1.
M

r. P
alam

adai S
undarajan Jayakum

ar
N

on Independent N
on-E

xecutive D
irector (resigned on 15th June 2018)

2.
D

atuk B
hupatrai a/I M

aksukhlalP
rem

ji
Independent N

on-E
xecutive D

irector

3.
M

r. G
oh C

hing C
hee

Independent N
on-E

xecutive D
irector

4.
M

r. S
anthanam

 VangalJagannathan
Independent N

on-E
xecutive D

irector
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2017-18 Ìã 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãîÌãÃ‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãñ Ìãñ¦ã¶ã ‚ããõÀ ¹ãÆªÍãÃ¶ã ¹ãÆãñ¦ÔããÖ¶ã ‡ãŠã ãäÌãÌãÀ¥ã 

‰ãŠ.Ôãâ. ¶ãã½ã ¹ãª¶ãã½ã ¹ãããäÀÑããä½ã‡ãŠ* ÀããäÍã (Á.)  
(2018-19) 

¹ãããäÀÑããä½ã‡ãŠ* ÀããäÍã (Á.)  
(2017-18)

1. ÏãÆãè ‡ãŠãñ›ãèÍÌãÀ¶ã ¹ãîÌãÃ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Ìã ½ãìŒ¾ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 
‚ããä£ã‡ãŠãÀãè

-- 2,59,153.50

2. Ñããè. ‚ã¦ãìÊã ‚ãØãÆÌããÊã ¹ãîÌãÃ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ -- 3,40,618.50
3. Ñããè. ‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ †½ã¡ãè Ìã ÔããèƒÃ‚ããñ 30,74,904.00 28,73,464.63
4. Ñããè.  ‡ãñŠ ÔÌãããä½ã¶ãã©ã¶ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 25,83,453.00 24,94,442.43
5. Ñããè. ‚ã•ã¾ã ‡ãìŠ½ããÀ ÑããèÌããÔ¦ãÌã  ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 25,81,467.00 11,67,450.32**

*¹ãããäÀÑããä½ã‡ãŠ ½ãò Ìãñ¦ã¶ã Ìã ¼ã§ãñ, Ìãñ¦ã¶ã ºã‡ãŠã¾ãã, ãä¶ãÓ¹ããª¶ã ÊããØã¦ã ¹ãÆãñ¦ÔããÖ¶ã ÀããäÍã, œì›á›ãè ¼ãì¶ããƒÃ ºã‡ãŠã¾ãã ‚ããõÀ ØãÆõÞ¾ãì›ãè ºã‡ãŠã¾ãã Íãããä½ãÊã Öö ý 

**ÌãÓãÃ ‡ãŠã ¼ããÀ 

18.6	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 20 - ¹ãÆãä¦ã Íãñ¾ãÀ ‚ãã¾ã

ãäÌãÌãÀ¥ã  2018-19 2017-18
ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãñŠ ãäÊã†  ‡ãŠÀ ‡ãñŠ ºããª „¹ãÊãº£ã Êãã¼ã (Á. ‡ãŠÀãñü¡ãò ½ãò ) (3 737.88) (6 299.49)
¼ãããäÀ¦ã ‚ããõÔã¦ã ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã 5,474,928,289 270,92,23,826
½ãîÊã ¦ã©ãã ‡ãŠ½ã ãä‡ãŠ† Öì† ¹ãÆãä¦ã Íãñ¾ãÀ ‚ãã¾ã  Á. (6.83) Á.(23.25)
¹ãÆãä¦ã Íãñ¾ãÀ Ôãã½ãã¶¾ã ½ãîÊ¾ã Á.10.00 Á.10.00

18.7	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 21 -   Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã (Ôããè†¹ãŠ†Ôã) ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 23 Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò †ÔããñãäÔã†›áÔã ½ãò ãä¶ãÌãñÍã ‡ãñŠ ãäÊã† ÊãñŒããâ‡ãŠ¶ã 

Þãîúãä‡ãŠ ‡ãŠãñƒÃ ‚ã¶ãìÓãâØããè ÔãâÔ©ãã ¶ãÖãé Öõ, ãä‡ãŠÔããè Ôã½ãñãä‡ãŠ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã ‚ããÌãÍ¾ã‡ãŠ ¶ãÖãé Ôã½ã¢ããè ØãƒÃ Öõ ý

18.8	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 22 :  ‚ãã¾ã ¹ãÀ ‡ãŠÀãò ‡ãñŠ ãäÊã† ÊãñŒããâ‡ãŠ¶ã
 (Á.‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 31.03.2019 31.03.2018
¡ãè›ãè† ¡ãè›ãè†Êã ¡ãè›ãè† ¡ãè›ãè†Êã

ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ãÖÈãÔã 0.00 52.54
‚ãÞãÊã  ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖãÔã 85.03 14.11
‡ãŠ½ãÃÞããÀãè Êãã¼ã ‡ãñŠ ãäÊã†  ¹ãÆãÌã£ãã¶ã 165.44 160.65
£ããñŒãã£ããäü¡¾ããò ‡ãñŠ  ãäÊã† ¹ãÆãÌã£ãã¶ã 44.73 38.21
‚ã¶¾ã Ôã½¹ããä§ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 27.94 27.97
¹ãì¶ã: ÔãâÀãäÞã¦ã ‚ããäØãÆ½ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 51.93 80.10
¹ãÆ©ããä‡ãŠ‡ãŠÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 1.23 2.66
ãäÌãÍãñÓã ‚ããÀãäàããä¦ã¾ããú
†¶ã¹ããè† ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 5 439.10 3 501.16
ãäÌãªñÍããè ½ãì³ã ‚ãâ¦ãÀ¥ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 375.12 337.68
‚ã¶¾ã 264.24 136.25
‡ãìŠÊã 6 454.76 0.00 4 284.68 66.65
ãä¶ãÌãÊã ¡ãè›ãè†Êã/¡ãè›ãè† 6 454.76 4 218.03

18.9	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 26 - ‚ã½ãî¦ãÃ ‚ãããäÔ¦ã¾ããú 

‡ãŠãñÀ ºãöãä‡ãâŠØã ãäÔãÔ›½ã ‡ãñŠ ãäÊã† ‚ããä£ãØãÆãäÖ¦ã Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠãñ ‚ã½ãî¦ãÃ Ôãâ¹ããä§ã ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã •ãã¦ãã Öõ 
‚ããõÀ 3 ÔããÊã ‡ãŠãè ‚ãÌããä£ã ¦ã‡ãŠ ºã¤ã¾ãã •ãã¦ãã Öõ ý

18.10	 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 27 - Ôãâ¾ãì§ãŠ „²ã½ããò ½ãò ãäÖ¦ããò ‡ãŠãè ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã

½ãÊãñãäÍã¾ãã ½ãò Ö½ããÀñ ºãö‡ãŠ ¶ãñ (35%  ãäÖÔÔãñ ‡ãñŠ Ôãã©ã)  ºãö‡ãŠ ‚ããù¹ãŠ ºã¡ãõªã (40% ) ‚ããõÀ  ‚ããâ£ãÆ ºãö‡ãŠ 
(25%) ‡ãñŠ Ôãã©ã †‡ãŠ Ôãâ¾ãì§ãŠ „²ã½ã ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ¾ãñ Öö ý ƒãä¥¡¾ãã ƒâ›À¶ãñÍã¶ãÊã ºãö‡ãŠ (½ãÊãñãäÍã¾ãã) 
ºãÀÖª (‚ããƒ‚ããƒºããè†½ã) ¶ãã½ã Ôãñ ½ãÊãñãäÍã¾ãã ½ãò Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ãä•ãÔã‡ãŠãè ¹ãÆããä£ã‡ãðŠ¦ã ¹ãîú•ããè Öõ 
†½ãÌããƒ‚ããÀ 500 ãä½ã¾ããñý (•Ìããùƒâ› ÌãòÞãÀ ‡ãŠã ¹ãñ¡‚ã¹ã ‡ãõŠãä¹ã›Êã †½ãÌããƒÃ‚ããÀ 330 ãä½ã¾ããñ Öõ) ƒÔã 
Ôã½ã¶ãìªñãäÍã¦ã ¹ãîú•ããè ½ãò Ö½ããÀñ ºãö‡ãŠ ‡ãŠã ãäÖÔÔãã 35%  - 115.500 ãä½ã¾ããñ †½ãÌããƒ‚ããÀ Öõ ý

31.03.2019 ‡ãŠãñ Ôãâ¾ãì§ãŠ „²ã½ã ¶ãñ ºãö‡ãŠ ‡ãŠã ãä¶ãÌãñÍã ½ãîÊ¾ã ºãì‡ãŠ ‡ãñŠ ‚ã¶ãìÔããÀ Á.193.44 ‡ãŠÀãñü¡ 
(½ãîÊã ãä¶ãÌãñÍã ½ãîÊ¾ã Á.199.58 ‡ãŠÀãñü¡ Öõ •ããñ ãä‡ãŠ Á.6.14 ‡ãŠÀãñü¡ ÀããäÍã ‡ãñŠ ãä¶ãÌãñÍã ‡ãñŠ ½ãîÊ¾ããò ¦ã‡ãŠ 
‡ãŠ½ã ãä‡ãŠ¾ãã Øã¾ãã Öõ) Öõ ý 

18.11 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 28 - ‚ãããäÔ¦ã¾ããò ‡ãŠã ‚ã¶ã•ãÃ‡ãŠ Öãñ¶ãã

ºãö‡ãŠ ´ãÀã £ãããäÀ¦ã ‚ãÞãÊã ‚ãããäÔ¦ã¾ããò ‡ãŠãñ Œã‡ãŠã¹ããóÀñ› ‚ãããäÔ¦ã¾ããúØã ½ãã¶ãã Øã¾ãã Öõ ‚ããõÀ ¾ãñ 
‚ããƒÔããè†‚ããƒ ́ ãÀã •ããÀãè ††Ôã28 ‚ããƒÃÔããè†‚ãã¾ã ‡ãñŠ •ããäÀ† ¹ããäÀ¼ãããäÓã¦ã ‚ã¶ãìÔããÀ Œã¶ã‡ãŠªãè Ôãð•ã¶ã 
ƒ‡ãŠãƒ¾ããúØã ¶ãÖãé Ööý  ¹ãÆºãâ£ã¶ã ‡ãñŠ ½ã¦ãã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠãè ãä‡ãŠÔããè ¼ããè ‚ãÞãÊã ‚ãããäÔ¦ã ‡ãŠãñ àããä¦ã ¶ãÖãé  
ÖìƒÃ Öõ ý

18.12 ÊãñŒããâ‡ãŠ¶ã ½ãã¶ã‡ãŠ 29 - ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã

ƒÔã Ôãâºãâ£ã ½ãò ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀãò ‡ãŠãè ÔãâÔ©ãã ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãŠãñ „¹ã¾ãì§ãŠ 
Ô©ãã¶ããò ¹ãÀ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

19	 ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

19.1	 •ã½ãã‚ããò, ‚ããäØãÆ½ããò, „£ããÀãò Ìã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ãÃ¾ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã
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Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2017-18 and 2018-19:

Sl.
No.

Name Designation Remuneration*  
Amount (Rs.) (2018-19)

Remuneration*  
Amount (Rs.) (2017-18)

1. Shri R. Koteeswaran Ex-Managing Director & Chief 
Executive Officer

-- 2,59,153.50

2. Shri Atul Agarwal Ex-Executive Director -- 3,40,618.50
3. Shri R SubramaniaKumar Managing Director & Chief 

Executive Officer
30,74,904.00 28,73,464.63

4. Shri K Swaminathan Executive Director 25,83,453.00 24,94,442.43
5. Shri Ajay Kumar Srivastava Executive Director 25,81,467.00 11,67,450.32**

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity arrears.

**Part of the year

18.6	 Accounting Standard 20 – Earnings per Share

Particulars 2018-19 2017-18
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) (3 737.88) (6 299.49)
Weighted Average Number of Equity Shares 5,474,928,289 270,92,23,826
Basic & Diluted Earnings Per Share Rs.(6.83) Rs.(23.25)
Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7	 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Investments in 
Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.8	 Accounting Standard 22: Accounting for Taxes on Income
(Rs. in Crore)

Particulars 31.03.2019 31.03.2018

DTA DTL DTA DTL

Depreciation on Investments 0.00 52.54

Depreciation on Fixed Assets 85.03 14.11

Provision for Employee Benefits 165.44 160.65

Provision for Frauds 44.73 38.21

Provision for Other Assets 27.94 27.97

Provision for Restructured Advances 51.93 80.10

Reserve for Severance Pay 1.23 2.66

Special Reserve

Provision for NPA 5 439.10 3 501.16

Foreign Currency Translation Reserve 375.12 337.68

Others 264.24 136.25

Total 6 454.76 0.00 4 284.68 66.65

Net DTL /DTA 6 454.76 4 218.03

18.9	 Accounting Standard 26 – Intangible Assets
The software acquired for core banking system is treated as 
intangible asset and amortized over a period of 3 years.
18.10	Accounting Standard 27 – Financial Reporting of Interests 
in Joint Ventures
Our Bank (with 35% share) has floated a Joint Venture at Malaysia 
along with Bank of Baroda (40%) and Andhra Bank (25%) by name 
INDIA INTERNATIONAL BANK (MALAYSIA) BHD (IIBM). IIBM has 
an Authorized Capital of MYR 500 Mio. The Joint Venture’s Paid up 
Capital is MYR 330 Mio. (previous year MYR 330 Mio.) Our Bank’s 
share in the Assigned up Capital is 35% - MYR 115.500 Mio.

As on 31.03.2019, Bank’s investment value in the Joint Venture as 
per the books stands at Rs.193.44 Crore (Original Investment value 
Rs.199.58 Crores as reduced by Diminution in Value of Investments 
amounting to Rs.6.14 crore).

18.11 Accounting Standard 28 – Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate Assets’ 
and are not ‘Cash Generating Units’ as defined by AS-28 issued by 
ICAI. In the opinion of the Management, there is no impairment of 
any of the Fixed Assets of the Bank.

18.12 Accounting Standard 29 – Provision for Contingent 
Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered Accountant of 
India in this respect have been incorporated at the appropriate 
places.

19	 Additional Disclosures

19.1	 Concentration of Deposits, Advances, Exposures and 
NPAs
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19.1.1	 •ã½ãã‚ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

ºããèÔã ºãü¡ñ •ã½ãã‡ãŠ¦ããÃ‚ããò ‡ãŠãè ‡ãìŠÊã •ã½ãã†ú 22 665.71 20 152.15

ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã •ã½ãã‚ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºããèÔã ºãü¡ñ •ã½ãã‡ãŠ¦ããÃ‚ããò 
‡ãŠãè •ã½ãã‚ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã

10.19% 9.31%

19.1.2 	‚ããäØãÆ½ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã („£ããÀ †‡ã‹Ôã¹ããñû•ãÀ Ì¾ãì¦¹ã¸ããò ÔããäÖ¦ã)

(Á. ‡ãŠÀãñü¡ ½ãò)
ãäÌãÌãÀ¥ã 2018-19 2017-18
ºããèÔã ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ¹ãÆª§ã ‡ãìŠÊã ‚ããäØãÆ½ã 23 057.11 19 991.92
ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã ‚ããäØãÆ½ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºããèÔã ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò 
‡ãŠãñ ¹ãÆª§ã ‚ããäØãÆ½ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã

15.17% 11.80%

19.1.5	 ¹ãÆÌãØãÃ-ÌããÀ ‚ããäØãÆ½ã / ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú 
(Á. ‡ãŠÀãñü¡ ½ãò)

2018-19 2017-18

‰ãŠ.Ôãâ. àãñ¨ã Outstanding

Total Advances

Gross NPAs Percentage of 
Gross NPAs to 
total advances 
in that sector

Outstanding

Total Advances

Gross NPAs Percentage of 
Gross NPAs to 
total advances 
in that sector

‚ã. ¹ãÆã©ããä½ã‡ãŠ àãñ¨ã 

1. ‡ãðŠãäÓã Ìã Ôã½ºããä¶£ã¦ã Øããä¦ã-ãäÌããä£ã¾ããú 33 352.67 3 649.18 10.94 29 520.00 3 594.76 12.18

2. ¹ãÆã©ããä½ã‡ãŠ àãñ¨ã „£ããÀ ‡ãñŠ Â¹ã ½ãò ¹ãã¨ã „²ããñØã àãñ¨ã ‡ãŠãñ 
‚ããäØãÆ½ã

18 352.47 2 991.13 16.30 17 854.85 3 307.42 18.52

3. ÔãñÌãã†â 14 811.43 2 029.24 13.70 14 760.07 1 843.81 12.49

4. Ìãõ¾ããä§ãŠ‡ãŠ ¨ãÉ¥ã 12 740.20 493.12 3.87 11 419.04 329.43 2.88

‡ãìŠÊã (‚ã) 79 256.77 9 162.67 11.56 73 553.96 9 075.42 12.34

ºã. ØãõÀ ¹ãÆã©ããä½ã‡ãŠ àãñ¨ã

1. ‡ãðŠãäÓã Ìã Ôã½ºããä¶£ã¦ã Øããä¦ã-ãäÌããä£ã¾ããú 1 135.13 137.92 12.15 1 230.00 0.00 0.00

2. „²ããñØã 39 532.09 20 745.65 52.48 41 657.97 24 516.58 58.85

3. ÔãñÌãã†â 11 723.56 3 011.65 25.69 9 204.62 4 284.88 46.55

4. Ìãõ¾ããä§ãŠ‡ãŠ ¨ãÉ¥ã 20 348.80 340.20 1.67 25 352.74  303.27 1.20

‡ãìŠÊã (ºã) 72 739.58 24 235.45 33.32 77 445.33 29 104.73 37.58

‡ãìŠÊã (‚ã+ºã) 151 996.35 33 398.12 21.97 150 999.29 38 180.15 25.28

19.2 	 ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠã ÔãâÞãÊã¶ã (¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆ½ãããä¥ã¦ã) 

  ( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

1 ‚ã¹ãÆõÊã ‡ãŠãñ Ôã‡ãŠÊã †¶ã¹ããè† (¹ãÆãÀâãä¼ã‡ãŠ ÍãñÓã) 38 180.15 35 098.26

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãâÌã£ãÃ¶ã (¶ãƒÃ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú) 6 070.56 16 378.81

‚ã¶¾ã ÍãñÓã/ ½ããõ•ãîªã Œãã¦ããò ½ãò ‰ãñŠãä¡› 2 773.98 445.98

„¹ã-¾ããñØã (‚ã) 47 024.69 51 923.05

19.1.3 †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã („£ããÀ ‚ããõÀ ãä¶ãÌãñÍã †‡ã‹Ôã¹ããñû•ãÀ)

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

ºããèÔã ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãŠãñ ‡ãìŠÊã †‡ã‹Ôã¹ããñû•ãÀ 24 821.13 29 225.24

ºãö‡ãŠ ´ãÀã „£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãŠãñ ‡ãìŠÊã †‡ã‹Ôã¹ããñû•ãÀ 
‡ãŠãè ¦ãìÊã¶ãã ½ãò ºããèÔã ºãü¡ñ „£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ‡ãŠãñ ‡ãìŠÊã 
†‡ã‹Ôã¹ããñû•ãÀ ‡ãŠã ¹ãÆãä¦ãÍã¦ã

10.12% 12.17%

19.1.4 ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãŠã ‡ãñŠ¶³ãè‡ãŠÀ¥ã

(Á. ‡ãŠÀãñü¡ ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

„ÞÞã ÞããÀ ‚ã¶ã•ãÃ‡ãŠ Œãã¦ããò Ôãñ Ôã½ºããä¶£ã¦ã ‡ãìŠÊã †‡ã‹Ôã¹ããñû•ãÀ 4 569.12 4 202.67
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19.1.1Concentration of Deposits
(Rs. in Crore)

Particulars 2018-19 2017-18

Total Deposits of twenty largest 
depositors

22 665.71 20 152.15

Percentage of Deposits of twenty largest 
deposits to Total Deposits of the Bank

10.19% 9.31%

19.1.2 Concentration of Advances (Credit Exposure including 
derivatives)

(Rs. in Crore)
Particulars 2018-19 2017-18

Total Advances to twenty largest 
borrowers

23 057.11 19 991.92

Percentage of Advances to twenty 
largest borrowers to Total Advances of 
the Bank

15.17% 11.80%

19.1.3 Concentration of Exposures (Credit and Investment 
exposure)

(Rs. in Crore)

Particulars 2018-19 2017-18

Total Exposure to twenty largest 
borrowers / customers

24 821.13 29 225.24

Percentage of Exposures to twenty 
largest borrowers/ customers to Total 
Exposure of the Bank on borrowers/ 
customers

10.12% 12.17%

19.1.4 Concentration of NPAs
(Rs. in Crore)

Particulars 2018-19 2017-18

Total Exposure to top four NPA 
accounts

4 569.12 4 202.67

19.1.5	 Sector-wise Advances / NPAs
(Rs. in Crore)

2018-19 2017-18

S. 
No

SECTOR Outstanding
Total 

Advances

Gross NPAs Percentage 
of Gross 

NPAs to total 
advances in 
that sector

Outstanding
Total 

Advances

Gross NPAs Percentage 
of Gross 

NPAs to total 
advances in 
that sector

A. Priority Sector

1. Agriculture and allied activities 33 352.67 3 649.18 10.94 29 520.00 3 594.76 12.18

2. Advances to Industries sector 
eligible as priority sector lending

18 352.47 2 991.13 16.30 17 854.85 3 307.42 18.52

3. Services 14 811.43 2 029.24 13.70 14 760.07 1 843.81 12.49

4. Personal Loans 12 740.20 493.12 3.87 11 419.04 329.43 2.88

Sub Total (A) 79 256.77 9 162.67 11.56 73 553.96 9 075.42 12.34

B Non Priority Sector

1. Agriculture and allied activities 1 135.13 137.92 12.15 1 230.00 0.00 0.00

2. Industry 39 532.09 20 745.65 52.48 41 657.97 24 516.58 58.85

3. Services 11 723.56 3 011.65 25.69 9 204.62 4 284.88 46.55

4. Personal loans 20 348.80 340.20 1.67 25 352.74  303.27 1.20

Sub Total (B) 72 739.58 24 235.45 33.32 77 445.33 29 104.73 37.58

TOTAL (A+B) 151 996.35 33 398.12 21.97 150 999.29 38 180.15 25.28

19.2	 MOVEMENT OF NPAs (As certified by Management)

(Rs. in Crore)

Particulars 2018-19 2017-18

Gross NPAs as on 1st April (Opening Balance) 38 180.15 35 098.26

Additions (Fresh NPAs) during the year 6 070.56 16 378.81

Other Debits / Credits in Existing Accounts 2 773.98 445.98

Sub-total (A) 47 024.69 51 923.05
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ãäÌãÌãÀ¥ã 2018-19 2017-18

Üã›ã†ú :

i. „¸ã¾ã¶ã 1 452.10 2 329.86

ii. ÌãÔãîãäÊã¾ããú  („¸ã¾ã¶ã ãä‡ãŠ† Øã† Œãã¦ããò ½ãò Ôãñ  ‡ãŠãè ØãƒÃ ÌãÔãîãäÊã¾ããò ‡ãŠãñ œãñ¡‡ãŠÀ ‚ããõÀ †‚ããÀÔããè‚ããƒ†Êã ‡ãŠãñ ãäºã‰ãŠãè ÔããäÖ¦ã) 3 672.95 1 105.13

iii) ¦ã‡ãŠ¶ããè‡ãŠãè Â¹ã/ ¹ãÆî¡òãäÍã¾ãÊã Â¹ã Ôãñ ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† 7 682.82 7 018.32

iv) †‚ããÀÔããè ‡ãŠãñ ãäºã‰ãŠãè ‚ãããäª 707.98 3 253.95

v) ãäÌããä¶ã½ã¾ã „¦ããÀ Þãü¤ãÌã ‚ãããäª 110.71  35.64

„¹ã-‡ãìŠÊã 13 626.57 13 742.90

31 ½ããÞãÃ ‡ãñŠ ãäÊã† Ôã‡ãŠÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú (Ôã½ãã¹ã¶ã ÍãñÓã) (‚ã-‚ãã) 33 398.12 38 180.15

19.3	 ¦ã‡ãŠ¶ããè‡ãŠãè Â¹ã Ôãñ ºã›á›ñ Œãã¦ãñ ½ãò ¡ãÊã¶ãñ ‡ãŠãè Øããä¦ããäÌããä£ã
 ( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

1 ‚ã¹ãÆõÊã ‡ãŠãñ ¦ã‡ãŠ¶ããè‡ãŠãè / ¹ãÆî¡òãäÍã¾ãÊã ‡ãŠã ¹ãÆãÀãä½¼ã‡ãŠ ÍãñÓã 12 133.10 7 490.21

¾ããñØã : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºã›á›ñ Œãã¦ãñ ½ãò ¡ãÊãñ Øã† ¦ã‡ãŠ¶ããè‡ãŠãè / ¹ãÆî¡òãäÍã¾ãÊã ºã›á›ñ 5 986.95 5 777.36

„¹ã-¾ããñØã (A) 18 120.05 13 267.57

Üã›ã¶ãã: ¹ãîÌãÃ ‡ãñŠ ÌãÓããô ½ãò ºã›á›ñ ½ãò ¡ãÊãñ Øã† Œãã¦ããò ½ãò ¦ã‡ãŠ¶ããè‡ãŠãè/ ÌãÔãîÊããè ¦ã©ãã ¹ãÆî¡òãäÍã¾ãÊã ÌãÔãîÊããè (ºããè) 1 296.51 1 134.47

31 ½ããÞãÃ (A-B) ‡ãŠãñ ‚ãâãä¦ã½ã ºã‡ãŠã¾ãã 16 823.54 12 133.10

19.4	 ãäÌãªñÍããè ‚ãããäÔ¦ã¾ããú, ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú ‚ããõÀ Àã•ãÔÌã

( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

‡ãìŠÊã ‚ãããäÔ¦ã¾ããú 11 635.68 19 002.11

‡ãìŠÊã ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããú 982.62 1 993.37

‡ãìŠÊã Àã•ãÔÌã 754.27  701.41

19.5	 ¦ãìÊã¶ã ¹ã¨ã ƒ¦ãÀ ¹ãÆã¾ããñãä•ã¦ã †Ôã¹ããèÌããè (ãä•ã¶ã‡ãŠã ÊãñŒããâ‡ãŠ¶ã-½ãã¶ãª¥¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 
Ôã½ãñ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¶ãã ‚ã¹ãñãäàã¦ã Öõ)

¹ãÆã¾ããñãä•ã¦ã †Ôã¹ããèÌããè ‡ãŠã ¶ãã½ã

ªñÍããè¾ã ãäÌãªñÍããè

-- --

19.6 	 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ã-‡ãŠÀ ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ããò ‡ãŠãè ½ãã¨ãã

( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

‚ãã¾ã ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 14.14 59.81

¦ããÊãñ Øã† ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã -2 236.80 -2 392.02

ãä¶ãÌãÊã ¹ãÆãÌã£ãã¶ã -2 222.66 -2 332.21

19.7 	 ¹ãÆãÌã£ãã¶ã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†ú - ‚ãÊãØã-‚ãÊãØã ãäÌãÌãÀ¥ã

Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò Ì¾ã¾ã ÍããèÓãÃ ‡ãñŠ ¦ãÖ¦ã ªÍããÃ† Øã† `¹ãÆãÌã£ãã¶ããò ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã‚ããò' ‡ãŠã 
‚ãÊãØã-‚ãÊãØã ãäÌãÌãÀ¥ã 

( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

ãä¶ãÌãñÍã ¹ãÀ ½ãîÊ¾ãÖÈãÔã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 670.14 829.21

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 9 881.25 11 934.98

ãäÌãÌãÀ¥ã 2018-19 2017-18

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã -70.16 -455.07

¹ãì¶ãØãÃãäŸ¦ã Œãã¦ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã -78.44 -118.61

‚ãã¾ã ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (‚ããÔ©ããäØã¦ã ‡ãŠÀ Ìã 
Ôãâ¹ããä§ã ‡ãŠÀ ÔããäÖ¦ã)

-2 222.66 -2 332.21

‚ã¶¾ã ¹ãÆãÌã£ãã¶ã Ìã ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã†ú 591.62 70.28

‡ãìŠÊã 8 771.75 9 928.58

19.8	 ‚ããäÔ©ãÀ ¹ãÆãÌã£ãã¶ã
( Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

(‡ãŠ) ‚ããäÔ©ãÀ ¹ãÆãÌã£ãã¶ã Œãã¦ãñ ½ãò ¹ãÆãÀâãä¼ã‡ãŠ ÍãñÓã -- --

(Œã) ÊãñŒãã-ÌãÓãÃ ½ãò ãä‡ãŠ† Øã† ‚ããäÔ©ãÀ ¹ãÆãÌã£ãã¶ããò 
‡ãŠãè ½ãã¨ãã

-- --

(Øã) ÊãñŒãã-ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã‡ãŠãÊããè ØãƒÃ À‡ãŠ½ã 
(¹ãÆãä¦ãÞã‰ãŠãè¾ã ºãû¹ãŠÀ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã)

-- --

(Üã) ‚ããäÔ©ãÀ ¹ãÆãÌã£ãã¶ã Œãã¦ãñ ½ãò ƒãä¦ãÍãñÓã -- --
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Particulars 2018-19 2017-18

Less:-

(i) Up-gradations 1 452.10 2 329.86

(ii) Recoveries (excluding recoveries made from upgraded accounts) 3 672.95 1 105.13

(iii) Technical Write-offs / Prudential Write-offs 7 682.82 7 018.32

(iv) Sale to ARC etc 707.98 3 253.95

(v) Exchange Fluctations / Others 110.71  35.64

Sub-total (B) 13 626.57 13 742.90

Gross NPAs as on 31st March
(Closing Balance) (A-B)

33 398.12 38 180.15

19.3	 Movement of Technical Write off
(Rs. in Crore)

Particulars 2018-19 2017-18

Opening Balance of Technical / Prudential Write off as on 1st April 12 133.10 7 490.21

Add: Technical / Prudential Write offs during the year 5 986.95 5 777.36

Sub-total (A) 18 120.05 13 267.57

Less: Recoveries and other adjustments in Technical / Prudential written off accounts of earlier 
years (B)

1 296.51 1 134.47

Closing Balance as on 31st March (A-B) 16 823.54 12 133.10

19.4	 OVERSEAS ASSETS, NPAs AND REVENUE

(Rs. in Crore)

Particulars 2018-19 2017-18

Total Assets 11 635.68 19 002.11
Total NPAs 982.62 1 993.37
Total Revenue 754.27  701.41

19.5	 Off-Balance Sheet SPVs sponsored (which are required 
to be consolidated as per accounting norms)

Name of the SPV sponsored
Domestic Overseas

-- --

19.6 	 Amount of provisions made for Income Tax during the 
year:

(Rs. in Crore)

Particulars 2018-19 2017-18
Provision for Income Tax 14.14 59.81
Provision for Deferred Tax -2 236.80 -2 392.02
Net Provision -2 222.66 -2 332.21

19.7 	 Provisions and Contingencies – Break-up

Break up of ‘Provisions and Contingencies’ shown under the head 
Expenditure in Profit and Loss Account

(Rs. in Crore)

Particulars 2018-19 2017-18
Provisions for depreciation on 
Investment / Written back 

670.14 829.21

Provision towards NPA 9 881.25 11 934.98

Particulars 2018-19 2017-18

Provision towards Standard 
Assets

-70.16 -455.07

Provision for Restructured 
accounts

-78.44 -118.61

Provision made towards Income 
Tax(including Deferred Tax & 
Wealth Tax)

-2 222.66 -2 332.21

Other Provision and Contingencies 591.62 70.28

Total 8 771.75 9 928.58

19.8	 Floating Provisions

(Rs. in Crore)

Particulars 2018-19 2017-18

(a) Opening balance in the floating 
provisions account

-- --

(b) The quantum of floating 
provisions made in the accounting 
year

-- --

(c) Amount of draw down made 
during the accounting year 
(Transferred to Counter Cyclical 
Buffer)

-- --

(d) Closing balance in the floating 
provisions account

-- --
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19.9	 ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã 
19.9.1 ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò (ØãõÀ-ãä¡ãä•ã›Êã Êãñ¶ã-ªñ¶ã Ìã †›ãè†½ã Ôãâºãâãä£ã¦ã Êãñ¶ã-ªñ¶ããò ‡ãñŠ 
‚ãÊããÌãã ) 

‰ãŠ. 
Ôãâ.

ãäÌãÌãÀ¥ã 2018-19 2017-18

(‡ãŠ) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò Êãâãäºã¦ã ÀÖãè ãäÍã‡ãŠã¾ã¦ããò 
‡ãŠãè ÔãâŒ¾ãã

1 180 4 515

(Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè 
ÔãâŒ¾ãã

37 870 19 294

(Øã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ãƒÃ ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò 
‡ãŠãè ÔãâŒ¾ãã

37 342 22 629

(Üã) ÌãÓãÃ ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ Êãâãäºã¦ã ÀÖãè 
ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã

1 708 1 180

*•ãÖãú ‡ãŠÖãé ‚ãØãÊãñ ‡ãŠã¾ãÃ-ãäªÌãÔã ‡ãñŠ ‚ãâªÀ Öãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ãÌããÀ¥ã ‡ãŠÀ ãäª¾ãã Øã¾ãã ¦ããñ „¶ã‡ãŠãñ 
ãäÌãÌãÀ¥ã ½ãò Íãããä½ãÊã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ý 

19.9.2 †›ãè†½ã ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò

‰ãŠ. 
Ôãâ.

ãäÌãÌãÀ¥ã 2018-19 2017-18

(‡ãŠ) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò Êãâãäºã¦ã ÀÖãè ãäÍã‡ãŠã¾ã¦ããò 
‡ãŠãè ÔãâŒ¾ãã

1 907 720

(Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè 
ÔãâŒ¾ãã

110 005 76 918

(Øã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ã¹ã›ãƒÃ ØãƒÃ ãäÍã‡ãŠã¾ã¦ããò 
‡ãŠãè ÔãâŒ¾ãã

108 255 75 731

(Üã) ÌãÓãÃ ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ Êãâãäºã¦ã ÀÖãè 
ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã

3 657 1 907

ãä¹ãœÊãñ ÌãÓãÃ Öñ¦ãì ãä¶ã½¶ã Â¹ã Ôãñ ¹ãì¶ãÌãÃØããê‡ãŠÀ¥ã ãä‡ãŠ¾ãã Øã¾ãã : 
†›ãè†½ã Ôãñ ƒ¦ãÀ ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãäÊã† ƒÔãñ Üã›ã¾ãã Øã¾ãã (1206 Ôãñ 1080 = 26) ‚ããõÀ †›ãè†½ã 
ãäÍã‡ãŠã¾ã¦ã Öñ¦ãì ƒÔãñ 1181 Ôãñ 1907 = 26 ºã¤ã¾ãã Øã¾ãã ý  
19.9.3 ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ´ãÀã ¹ãããäÀ¦ã ãä‡ãŠ† Øã† ‚ããä£ããä¶ã¥ãÃ¾ã

‰ãŠ. 
Ôãâ.

ãäÌãÌãÀ¥ã 2018-19 2017-18

(‡ãŠ) ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò ‡ãŠã¾ããÃãä¶Ìã¦ã ¶ã ãä‡ãŠ† Øã† 
‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

2 --

(Œã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãããäÀ¦ã ãä‡ãŠ† Øã† 
‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

**1 *2

(Øã) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè ØãƒÃ 
‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

1 --

(Üã) ‚ã¹ããèãäÊã¾ã ¹ãÆããä£ã‡ãŠÀ¥ã ´ãÀã ŒãããäÀ•ã ãä‡ãŠ¾ãñ 
Øã¾ãñ ãä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã (Ö½ããÀñ ¹ãàã ½ãò 
ŒãããäÀ•ã)

1 --

(Ý) ØãÆãÖ‡ãŠ ´ãÀã ‚ãÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãñ •ãã¶ãñ ‡ãñŠ 
‡ãŠãÀ¥ã Àªáª ãä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

-- --

(Þã) ØãÆãÖ‡ãŠ ´ãÀã ‚ãÔÌããè‡ãðŠãä¦ã ‡ãñŠ ‡ãŠãÀ¥ã 
‡ãŠãÊãã¦ããè¦ã Öì† ‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

**1 *2

(œ) ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ‡ãŠã¾ããÃãä¶Ìã¦ã ¶ã ãä‡ãŠ† Øã† 
‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãŠãè ÔãâŒ¾ãã

-- --

* ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã ºãöØãÊããñÀ Ôãñ ÌãÓãÃ 2017-18 ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäª ‚ããä£ããä¶ã¥ãÃ¾ããò ½ãò Ôãñ ªãñ¶ããò Öãè 
‚ããä£ããä¶ã¥ãÃ¾ããò ‡ãñŠ ãäÌãÁ® ‚ã¹ããèÊã ÌãÓãÃ 2017-18 ½ãò ‡ãŠãè ØãƒÃ Öõ  ‚ããõÀ ÌãÓãÃ 2018-19 ½ãò ‚ã¹ããèÊããè¾ã 
¹ãÆããä£ã‡ãŠãÀãè ¼ãã.ãäÀ.ºãö ½ãì½ºãƒÃ ½ãò †‡ãŠ ‚ã¹ããèÊã ½ãò Ö½ããÀñ ¹ãàã ½ãò ãä¶ã¥ãÃ¾ã ãäª¾ãã ¦ã©ãã ªîÔãÀñ ½ãò ºãö‡ãŠ ´ãÀã 
¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý
**ºãöãä‡ãâŠØã Êããñ‡ãŠ¹ããÊã Þãâ¡ãèØãü¤ ´ãÀã 2018-19 ½ãò ãäª† Øã† ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ‚ã¹ããèÊããè¾ã 
¹ãÆããä£ã‡ãŠãÀãè Ôãñ ‚ã¹ããèÊã ‡ãŠãè Öõ •ããñ ãä‡ãŠ ‚ã¼ããè ¦ã‡ãŠ Êããä½ºã¦ã Öõ ý

19.9.4  Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã (†Êã‚ããñÔããè)

ãäÌãÌãÀ¥ã 2018-19 2017-18

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã •ããÀãè ãä‡ãŠ† Øã† Þãì‡ãŠãõ¦ããè 
‚ããÍÌããÔã¶ã ¹ã¨ã

-- --

31.03.2014 ‡ãŠãñ ºã‡ãŠã¾ãã ÀÖñ Þãì‡ãŠãõ¦ããè 
‚ããÍÌããÔã¶ã ¹ã¨ã

2 2

ãä¶ã£ããÃãäÀ¦ã ãäÌã§ããè¾ã ¹ãÆ¼ããÌã -- --

ÔãâÞã¾ããè Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã ãäÌã§ããè¾ã ªããä¾ã¦Ìã -- --

ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ  †‡ãŠ Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ÔãÖ½ããä¦ã ¹ã¨ã •ããÀãè ãä‡ãŠ¾ãã ãä‡ãŠ ºãö‡ãŠãù‡ãŠ 
ÍããŒãã ‡ãñŠ Ôãâºãâ£ã ½ãò 12%  ‡ãŠã ¶¾ãî¶ã¦ã½ã Ôããè‚ããÀ†‚ããÀ ‡ãŠã ‚ã¶ãìÀàã¥ã ãä‡ãŠ¾ãã •ãã†Øãã ¦ã©ãã ãä‡ãŠ ÀŒãñ 
Øã† ‚ã•ãÃ¶ããò ‡ãŠãñ ¹ãîú•ããè ãä¶ããä£ã¾ããò ‡ãñŠ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ¾ãã •ãã†Øãã ¦ã©ãã ãä‡ãŠ Ôããè‚ããÀ†‚ããÀ ‡ãŠãñ 12 
% ‡ãñŠ ¶¾ãî¶ã¦ã½ã Ô¦ãÀ ¹ãÀ ‚ã¶ãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããõÀ ¹ãîú•ããè ÊããƒÃ •ãã†Øããè ºãÍã¦ãó ¼ãã.ãäÀ.ºãö‡ãŠ Ôãñ 
‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã Öãñ ý 31.03.2019 ‡ãŠãñ ºãö‡ãŠãù‡ãŠ ÍããŒãã ‡ãñŠ ¹ãîâ•ããè ›ãè†Þãºããè 1798.891 ãä½ã¾ããñ Öõ ý

ÍããŒãã ‡ãñŠ Ôãâ¹ãî¥ãÃ ÌãÔ¨ã „²ããñØã ‡ãŠãñ ãäª† Øã† Ôã¼ããè „£ããÀãò ‡ãñŠ ºãìÀãè ¦ãÀÖ ‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã ºã¶ã¶ãñ 
‡ãñŠ ‡ãŠãÀ¥ã, Ö½ãò ›ãè†Þãºããè 315.051 ãä½ã¾ããñ ‡ãŠãè ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠÀ¶ããè ÖãñØããè, 
‡ã‹¾ããòãä‡ãŠ ÌãÖ ÌãÔ¨ã „²ããñØã ‡ãñŠ ½ãã¶ã‡ãŠ ‚ããäØãÆ½ããò ‡ãŠã ‚ã¹ãÆãä¦ã¼ãî¦ã ãäÖÔÔãã Öõ ý ¾ããäª †ñÔããè ‚ãã‡ãŠãäÔ½ã‡ãŠ¦ãã 
„¦¹ã¸ã Öãñ, ‚ã¹ãÆãä¦ã¼ãî¦ã À‡ãŠ½ã ‡ãŠãñ ÔãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ìã¦ãÃ½ãã¶ã ‚ããÀãäàããä¦ã¾ããú ¹ã¾ããÃ¹¦ã Öãñ¶ãñ ‡ãñŠ 
‡ãŠãÀ¥ã ‚ããä¦ããäÀ§ãŠ ¹ãîú•ããè ‡ãŠã ¹ãÆñÓã¥ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ¶ãÖãé ÖãñØããè ý

ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ºãö‡ãŠ ¶ãñØããÀã ½ãÊãñãäÍã¾ãã ‡ãñŠ ¹ãàã ½ãò Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã •ããÀãè 
ãä‡ãŠ¾ãã ©ãã ý ºãö‡ãŠ Ôãâ¾ãì§ãŠ „²ã½ã ‡ãñŠ ‚ã¶¾ã ¼ããØããèªãÀãò ‡ãñŠ ÔãÖ¾ããñØã ÔããäÖ¦ã ƒãä¥¡¾ãã ƒâ›¶ãóÍã¶ãÊã ºãö‡ãŠ 
(½ãÊãñãäÍã¾ãã) ºãÖãÃª ‡ãŠãñ ãä¶ããä£ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, Ì¾ãã¹ããÀ ‚ããõÀ ‚ã¶¾ã ½ãã½ãÊããò ½ãò •ãºã ‡ãŠ¼ããè 
‚ã¹ãñãäàã¦ã Öãñ, Ôã½ã©ãÃ¶ã ¹ãÆªã¶ã ‡ãŠÀñØãã ‚ããõÀ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñØãã ãä‡ãŠ †ñÔãñ  ‡ãŠã¾ããô ½ãò, ‚ããõ¹ãÞãããäÀ‡ãŠ 
¹ããäÀÞããÊã¶ããò ‚ããõÀ ¹ãÆºãâ£ã¶ã Ôãâºãâ£ããè ½ãÊãñãäÍã¾ãã ‡ãñŠ ‡ãŠã¶ãî¶ã, ãäÌããä¶ã¾ã½ããò ‚ããõÀ ¹ããùãäÊããäÔã¾ããò ‡ãŠãè ‚ã¹ãñàãã‚ããò 
‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý

ºãö‡ãŠ  ¶ãñØããÀã ½ãÊãñãäÍã¾ãã ‡ãŠãñ •ããÀãè ãä‡ãŠ† Øã† Øã† Þãì‡ãŠãõ¦ããè ‚ããÍÌããÔã¶ã ¹ã¨ã ‡ãŠã ãäÌã§ããè¾ã ¹ãÆ¼ããÌã ¾ãÖ Öõ 
ãä‡ãŠ ¹ãÆª§ã ¹ãîú•ããè †½ãÌããƒ‚ããÀ 330 ãä½ã¾ããñ  ‡ãñŠ 35 ¹ãÆãä¦ãÍã¦ã ¾ãã¶ããè, †½ãÌããƒ‚ããÀ 115.500 ãä½ã¾ããñ ‡ãŠã 
¹ãÆñÓã¥ã ‡ãŠÀ¶ãã ÖãñØãã ý Ö½ããÀñ ºãö‡ãŠ ¶ãñ ãäÌããä¼ã¸ã ãä¦ããä©ã¾ããò ½ãò †½ãÌããƒ‚ããÀ 115.500 ãä½ã¾ããñ ‡ãŠãè ¹ãîú•ããè ‡ãñŠ 
ãäÊã† 199.58 ‡ãŠÀãñü¡ Á¹ã¾ããò ‡ãŠã ¹ãÆñÓã¥ã ãä‡ãŠ¾ãã Öõ ý

19.10.	 ºãö‡ãŠ ºããè½ãã ‡ãŠãÀãñºããÀ

 (Á.‡ãŠÀãñü¡ãò ½ãò)

‰ ã Š ½ ã 
Ôãâ.

‚ãã¾ã ‡ãŠã ÔÌãÂ¹ã* 2018-19 2017-18

1 •ããèÌã¶ã ºããè½ãã ¹ãããäÊããäÔã¾ããò ‡ãŠãñ ºãñÞã¶ãñ ‡ãñŠ 
ãäÊã†

2.99 2.70

2 ØãõÀ •ããèÌã¶ã ºããè½ãã ¹ãããäÊããäÔã¾ããò ‡ãŠãñ ºãñÞã¶ãñ 
‡ãñŠ ãäÊã†

20.14 17.50

3 ½¾ãìÞãì‚ãÊã ¹ãâŠ¡ „¦¹ããªãò  ‡ãŠãñ ºãñÞã¶ãñ ‡ãñŠ ãäÊã† 0.74 1.05

4 ‚ã¶¾ã (Ô¹ãÓ› ‡ãŠÀò) -- --

‡ãìŠÊã 23.87 21.25

*ºãö‡ãŠ ´ãÀã ãäÊã¾ãñ Øã¾ãñ ºãö‡ãŠ†Í¾ãîÀ¶Ôã ‡ãŠãÀãñºããÀ ‡ãñŠ Ôãâºãâ£ã ½ãò  ¹ãÆã¹¦ã ÍãìÊ‡ãŠ / ¹ãããäÀÑããä½ã‡ãŠý

19.11	  ¹ãÆãä¦ã¼ãî¦ããè‡ãŠÀ¥ã Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã Íãî¶¾ã (Øã¦ã ÌãÓãÃ Íãî¶¾ã)

19.12 	 „£ããÀ ¡ãè¹ãŠãùÊ› ÔÌãõ¹ã (Ôããè¡ãè†Ôã)  Íãî¶¾ã (Øã¦ã ÌãÓãÃ Íãî¶¾ã)
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19.9	 Disclosure of complaints

19.9.1 Customer Complaints other than ATM related and Non-
digital transactions

S. 
No.

Particulars 2018-19 2017-18

(a) No. of complaints pending at 
the beginning of the year

1 180 4 515

(b) No. of complaints received 
during the year

37 870 19 294

(c) No. of complaints redressed 
during the year

37 342 22 629

(d) No. of complaints pending at 
the end of the year

1 708 1 180

Wherever the complaints are redressed within next working day is 
not included in the statement

19.9.2 ATM – Customer Complaints

S. 
No.

Particulars 2018-19 2017-18

(a) No. of ATM complaints 
pending at the beginning of 
the year

1 907 720

(b) No. of ATM complaints 
received during the year

110 005 76 918

(c) No. of ATM complaints 
redressed during the year

108 255 75 731

(d) No. of ATM complaints 
pending at the end of the 
year

3 657 1 907

For the previous year, reclassification has been done as follows:

For the complaints other than ATM, it was decreased by 26 (from 
1206 to 1180) and for ATM complaints, it was increased by 26 (from 
1181 to 1907)

19.9.3 Awards passed by the Banking Ombudsman

S. 
No.

Particulars 2018-19 2017-18

(a) No. of unimplemented 
Awards at the beginning of 
the year / appeal pending 
with Appellate Authority

2 --

(b) No. of Awards passed by the 
Banking Ombudsmen during 
the year

**1 *2

(c) No. of Awards implemented 
during the year

1 --

(d) No. of Awards set-aside by 
Apellate Authority (set-aside 
in our favour)

1 --

(e) No. of Awards lapsed due to 
non-acceptance by customer

-- --

(f) Appeal against the Awards **1 *2
(g) No. of unimplemented 

Awards at the end of the year
-- --

*Of the two awards received from Banking Ombudsman, Bangalore 
during 2017-18, both the awards were appealed during 2017-18 
and during 2018-19, one appeal was set aside by the Appellate 
Authority, RBI, Mumbai in our favour and for another one , Bank 
has paid.

**For the award given by Banking Ombudsman, Chandigarh in 
2018-19, Bank preferred appeal with Appellate Authority and the 
same is pending.

19.9.4 	 Letters of Comfort (LoC)

Particulars 2018-19 2017-18

Letters of Comfort issued during 
the year

-- --

Letters of Comfort outstanding 
as on 31st March

2 2

Assessed financial impact -- --

Cumulative Assessed Financial 
Obligation

-- --

During the year 2009-10, the Bank has issued a Letter of Comfort 
(LOC) undertaking to maintain a minimum CRAR of 12% in respect 
of Bangkok branch and to arrange to convert retained earnings 
to capital funds and / or infuse further capital in order to restore 
the CRAR to a minimum of 12% subject to approval from RBI. 
The capital of Bangkok Branch stands at THB1798.891 mio as on 
31.03.2019.

In the worst case scenario of the entire textile exposure of the branch 
becoming NPA, we may have to make additional provision to the 
extent of THB 315.051 mio being unsecured portion of standard 
textile advances. If this contingency arises, there would be no 
additional capital to be remitted as existing reserves are adequate 
to cover the unsecured amount.

During the year 2010-11, the Bank has issued a letter of comfort 
favoring Bank Negara Malaysia. The Bank in association with other 
Joint Venture partners will provide support to India International 
Bank (Malaysia) Bhd in funding, business and other matters as and 
when required and ensure that it complies with the requirements of 
the Malaysian Laws, Regulations and Policies in the conduct of its 
business operations and management.

The financial impact for the letter of comfort issued to Bank Negara 
Malaysia is to the tune of our share of 35% of the paid up capital 
of MYR 330 mio ie. MYR 115.500 mio. Our Bank has invested INR 
199.58 crore towards the capital of MYR 115.500 mio on various 
dates.

19.10 Bancassurance Business
(Rs. in Crore)

S. 
No.

Nature of income* 2018-19 2017-18

(a) For selling Life Insurance 
Policies

2.99 2.70

(b) For selling Non Life Insurance 
Policies

20.14 17.50

(c) For Selling Mutual Fund 
products

0.74 1.05

(d) Others (specify) -- --

Total 23.87 21.25

*Fees/Remuneration received in respect of the Bancassurance 
Business undertaken by the Bank.

19.11 Disclosures relating to Securitisation NIL (previous year 
– NIL)

19.12 Credit Default Swaps (CDS) NIL (previous year – NIL)
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19.13	 ‚ããÀãäàããä¦ã¾ããò Ôãñ ‚ããÖÀ¥ã 

¼ãããäÀºãõ ‚ããõÀ •ããè‚ããñ‚ããƒ ½ããØãÃªÍãÃ¶ã ‡ãñŠ ‚ã¶ãìÔããÀ , ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ PCA ¤ãâÞãñ ‡ãŠãè ãä¶ã¾ãã½ã‡ãŠ 
Üã›¶ãã ‡ãñŠ ½ãñ¶ã•ãÀ ãäÌããä¶ã¾ãã½ã‡ãŠ ‡ãŠãùÊã ‡ãñŠ ãäÌã‡ãŠÊ¹ã ‡ãñŠ ‚ã¶ãì½ããñª¶ã ‡ãŠãñ ½ãâ•ãîÀãè ªñ ªãè Öõ, ãä•ãÔã‡ãñŠ ¦ãÖ¦ã 
ºãö‡ãŠ ‡ãŠãñ 10% ºãñÔãÊã III ãäÍã‡ãŠã¾ã¦ã ‚ããä¦ããäÀ§ãŠ ›ãè¾ãÀ-1 Ô©ãã¾ããè ºããâ¡ - ÑãðâŒãÊãã I ¶ãñ 1000 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ •ããñ ãä‡ãŠ ¹ãŠÀÌãÀãè 2015 ½ãò ºãö‡ãŠ ´ãÀã •ããÀãè ãä‡ãŠ† Øã† ‡ãŠãñ ÀŒãã Øã¾ãã Öõ ý

†›ãè-1 ºããùâ¡ ¹ãÀ ãäÌããä¶ã¾ãã½ã‡ãŠ ‡ãŠãùÊã ãäÌã‡ãŠÊ¹ã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã 13.06.2018 ‡ãŠãñ 1000 
‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ããñÞã¶ã ¹ãÀ ‡ãîŠ¹ã¶ã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ºãö‡ãŠ ¶ãñ ‚ããÀºããè‚ããƒÃ ¹ããäÀ¹ã¨ã ãäª¶ããâ‡ãŠ 
02.02.2017 ‡ãñŠ ‚ã¶ãìÔããÀ Ìãõ£ãããä¶ã‡ãŠ ‚ããÀãäàããä¦ã¾ããò ½ãò Ôãñ Á.35.34 ‡ãŠÀãñü¡ ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãîŠ¹ã¶ã 
´ãÀã ãä‡ãŠ¾ããý

19.14 	 ƒâ›Èã-ØãÆì¹ã †‡ã‹Ôã¹ããñ•ãÀ

(Á¹ã† ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

ƒâ›Èã ØãÆî¹ã †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠãè ‡ãìŠÊã ÀããäÍã 16.83 1641.47

ÍããèÓãÃ 20 ƒâ›Èã ØãÆî¹ã †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠãè ‡ãìŠÊã ÀããäÍã 16.83 1641.47

„£ããÀ‡ãŠ¦ããÃ‚ããò / ØãÆãÖ‡ãŠãò ¹ãÀ ºãö‡ãŠ ‡ãñŠ ‡ãìŠÊã 
†‡ã‹Ôã¹ããñû•ãÀ ‡ãñŠ ƒâ›Èã ØãÆî¹ã †‡ã‹Ôã¹ããñû•ãÀ ‡ãŠã  

0.39% 16.82%

ƒâ›Èã ØãÆî¹ã †‡ã‹Ôã¹ããñû•ãÀ ¹ãÀ Ôããè½ãã ãäÌãÞœñª ‡ãñŠ 
ãäÌãÌãÀ¥ã ‚ããõÀ „¶ã ¹ãÀ ‡ãŠãè ØãƒÃ ãä¶ã¾ãã½ã‡ãŠ 
‡ãŠãÀÃÌããƒÃ, ¾ããäª ‡ãŠãñƒÃ Öãñ

-- --

20 	 •ã½ãã‡ãŠ¦ããÃ Íãõãäàã‡ãŠ †Ìãâ •ããØãÂ‡ãŠ¦ãã ãä¶ããä£ã ‡ãŠãñ ‚ãâ¦ãÀ¥ã (¡ãèƒÃ††¹ãŠ)

 (Á.‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 2018-19 2017-18

¡ãèƒÃ††¹ãŠ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã ÀããäÍã¾ããò ‡ãŠã ¹ãÆãÀâãä¼ã‡ãŠ 
ÍãñÓã

695.58 639.07

•ããñü¡ñ : ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¡ãèƒÃ††¹ãŠ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã 
ÀããäÍã

115.27 83.80

Üã›ã†â : ªãÌãñ ‡ãŠãè ‚ããñÀ ¡ãèƒÃ††¹ãŠ ´ãÀã ¹ãÆãä¦ã¹ãîãä¦ãÃ 
ÀããäÍã

8.33 27.29

¡ãèƒÃ††¹ãŠ ‡ãŠãñ ‚ãâ¦ããäÀ¦ã ÀããäÍã¾ããò ‡ãŠã ‚ãâãä¦ã½ã ÍãñÓã 802.52 695.58

21	 ‚ãÀãäàã¦ã ãäÌãªñÍããè ½ãì³ã ¨ãÉ¥ã (¾ãî †¹ãŠ Ôããè ƒÃ)

¼ãã.ãäÀ.ºãõ. ‡ãñŠ ¹ããäÀ¹ã¨ã ¼ãã.ãäÀ.ºãõ./2013-14/620 †Ìãâ ¼ãã.ãäÀ.ºãõ./2013-14/448 ‡ãñŠ ‚ã¶ãìÔããÀ, 
ÍããŒãã‚ããò Ôãñ „£ããÀ‡ãŠ¦ããÃ ‡ãñŠ ¾ãî †¹ãŠ Ôããè ƒÃ Ôãñ Ôãâºãâãä£ã¦ã ‚ããâ‡ãŠü¡ñ ‚ããù¶ãÊããƒ¶ã ¹ãÆã¹¦ã ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ 
•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ãäÌã¼ããØã ´ãÀã ‚ãÀãäàã¦ã ãäÌãªñÍããè ½ãì³ã ¨ãÉ¥ã ÌããÊããè ƒ‡ãŠãƒ¾ããò ‡ãñŠ ¨ãÉ¥ã ‡ãñŠ ãäÊã† ¹ãîú•ããè 
Ìã ‚ã¹ãñãäàã¦ã ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠã Ôã½ãñ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

ºãö‡ãŠ ¶ãñ ¼ãããäÀºãõ Ôã‡ãìÃŠÊãÀ ¡ãèºããè‚ããñ¡ãè.Ôãâ.ºããèÔããè.85 / 21.06.200 / 2013-14 ãäª¶ããâ‡ãŠ 15 •ã¶ãÌãÀãè 
2014 ºããè¹ããè.‡ãñŠ Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¹ã¶ãñ Üã›‡ãŠãò ‡ãŠãñ Á.6.09 ‡ãŠÀãñü¡ ‡ãŠã ‚ã¶ãÖõ‡ã‹¡ ¹ãŠãùÀñ¶ã ‡ãŠÀòÔããè 
†‡ã‹Ôã¹ããñû•ãÀ ªñ¶ãñ ‡ãŠã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Öõý ÖãÊããúãä‡ãŠ, ºãö‡ãŠ ‡ãñŠ ¹ããÔã 31.03.2019 ‡ãŠãñ 11.08 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ ‡ãŠã ¹ãÆãÌã£ãã¶ã Öõ ý 
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19.13	Draw Down from Reserves

Pursuant to RBI and GOI guidance, the Board of Directors has 
accorded approval for the exercise of Regulatory Call option in view 
of the regulatory event of PCA framework under which the Bank 
is placed in respect of 10% Basel III Compliant Additional Tier I 
Perpetual Bonds – Series I aggregating Rs.1000 crore issued by 
the Bank in February 2015.

Coupon payment on redemption of Rs.1000 crore was made on 
13.06.2018 on account of exercising regulatory call option on 
AT-I Bonds. The Bank had made coupon payment amounting to 
Rs.35.34 crore out of Statutory Reserves as per RBI Circular dated 
02.02.2017.

19.14 Intra-Group Exposures
(Rs. in Crore)

Particulars 2018-19 2017-18

Total amount of intra-group 
exposures

16.83 1641.47

Total amount of top 20 intra-
group exposures

16.83 1641.47

% of intra-group exposures to 
total exposure of the bank on 
borrowers/ customers

0.39% 16.82%

Details of breach of limits on 
intra-group exposures and 
regulatory action thereon, if any

-- --

20 Transfer to Depositor Education and Awareness Fund (DEAF)
(Rs. in Crore)

Particulars 2018-19 2017-18

Opening Balance of Amounts 
transferred to DEAF

695.58 639.07

Add: Amounts transferred to 
DEAF during the year

115.27 83.80

Less: Amounts reimbursed by 
DEAF towards claims

8.33 27.29

Closing Balance of Amounts 
transferred to DEAF

802.52 695.58

21	  Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448, 
data relating to UFCE of borrowers from individual branches is 
obtained through online and consolidated working of the required 
additional provision and capital for Exposures to entities with 
Unhedged Foreign Currency Exposure is done at Risk Management 
Department.

The Bank has estimated the provision towards Unhedged Foreign 
Currency Exposure to their constituents in terms of RBI Circular 
DBOD.NO.BP.BC.85/21.06.200/2013-14 dated January 15, 2014 
at Rs.6.09 crore. However, the Bank holds provision of Rs.11.08 
crores as on 31.03.2019 against the same.
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22 	
ãäÊããä‡ã‹Ìããä¡ƒ›ãè ‡ãŠÌãÀñû•ã ‚ã¶ãì¹ãã¦ã ‡ãŠã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

(Á¹ã† ‡ãŠÀãñü¡ãò ½ãò)

•ãî¶ã-18
•ãî¶ã-17

ãäÔã¦ãâºãÀ-18
ãäÔã¦ãâºãÀ-17

ãäªÔãâºãÀ-18
ãäªÔãâºãÀ-17

½ããÞãÃ-19
½ããÞãÃ-18

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

„ÞÞã Øãì¥ãÌã§ãã ¦ãÀÊã¦ãã ‚ãããäÔ¦ã

1
‡ãìŠÊã „ÞÞã Øãì¥ãÌã§ãã ¦ãÀÊã¦ãã ‚ãããäÔ¦ã (†Þã ‡ã‹¾ãî 

†Êã †)

39488.15
29003.26

46031.19
32170.54

46810.11
38597.66

42252.54
37641.35

¶ã‡ãŠªãè ¹ãÆÌããÖ

2
ÊãÜãì ‡ãŠãÀãñºããÀ ØãÆãÖ‡ãŠãò Ôãñ ãäÀ›ñÊã •ã½ãã†â Ìã 

•ã½ãã†â, ãä•ãÔã½ãò

55095.94
4816.44

59046.78
5118.90

56254.97
4930.04

53127.05
4628.37

56134.39
4908.51

53438.04
4658.80

57357.07
5024.94

55043.70
4818.88

(i)
ãäÔ©ãÀ •ã½ãã†â

13863.00
693.15

15715.60
785.78

13909.15
695.46

13686.61
684.33

14098.45
704.92

13700.01
685.0005

14215.51
710.78

13709.72
685.486

(ii)
‡ãŠ½ã ãäÔ©ãÀ •ã½ãã†â

41232.94
4123.29

43331.18
4333.118

42345.82
4234.58

39440.44
3944.044

42035.94
4203.59

39738.03
3973.80

43141.56
4314.16

41333.98
4133.398

(iii)
‚ã¹ãÆãä¦ã¼ãî¦ã ¨ãÉ¥ã

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

3
‚ã¹ãÆãä¦ã¼ãî¦ã ©ããñ‡ãŠ ãäÌã§ããè¾ã¶ã ãä•ãÔã½ãò

38322.94
9608.90

34785.80
8050.31

38651.82
11208.79

37838.10
10117.43

41718.37
12396.21

40798.16
10579.92

40662.24
11141.18

41558.64
11926.96

(i)
¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ 

•ã½ãã†â 
(Ôã¼ããè 

‡ãŠã„â›À 

¹ãããä›Ã¾ããâ)

21198.45
1101.38

23368.55
1223.47

19418.02
1522.86

22813.35
1176.83

19901.48
1052.06

24999.33
1306.80

20023.07
1060.85

21336.48
1109.82

(ii)
ØãõÀ - ¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ •ã½ãã†â (Ôã¼ããè ‡ãŠã„â›À 

¹ãããä›Ã¾ããâ)

17124.49
8507.52

11417.25
6826.84

19233.80
9685.93

15024.75
8940.60

21816.89
11344.15

15798.83
9273.12

20639.17
10080.33

20222.16
10817.14

(iii)
‚ã¹ãÆãä¦ã¼ãîãä¦ã ¨ãÉ¥ã

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

4
‚ã¹ãÆãä¦ã¼ãî¦ã ©ããñ‡ãŠ ãäÌã§ããè¾ã¶ã

0
0

485.47
0

452.19
452.19

0
0

460.96
460.96

152.44
152.44

1001.34
1.87

1307.34
1307.34

5
‚ããä¦ããäÀ§ãŠ ‚ã¹ãñàãã†â ãä•ãÔã½ãò Ôãñ

156.75
115.56

8467.97
892.12

65.38
15.66

150.51
103.59

194.99
167.78

192.66
154.78

144.70
88.10

192.05
167.82

(i)
Ì¾ãì¦¹ã¸ã 

†‡ã‹Ôã¹ããñû•ãÀ 
†Ìãâ 

‚ã¶¾ã 
Ôãâ¹ããÍÌããê 

‚ã¹ãñàãã‚ããò Ôãñ Ôãâºãâãä£ã¦ã ºããäÖÌããÃÖ

111.09
111.09

51.09
51.09

10.23
10.23

98.49
98.49

164.82
164.82

150.63
150.63

81.92
81.92

165.22
165.22

(ii)
¨ãÉ¥ã „¦¹ããªãò ¹ãÀ ãä¶ã£ããè‡ãŠÀ¥ã ‡ãŠãè Öããä¶ã Ôãñ 

Ôãâºãâãä£ã¦ã ºããäÖÌããÃÖ

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

(iii)
¨ãÉ¥ã †Ìãâ ¦ãÀÊã¦ãã ÔãìãäÌã£ãã

45.66
4.47

8416.88
841.03

55.15
5.43

52.02
5.10

30.17
2.96

42.03
4.15

62.78
6.18

26.83
2.60

6
‚ã¶¾ã ÔãâãäÌãªãØã¦ã ãä¶ã£ããè‡ãŠÀ¥ã ºãã£¾ã¦ãã†â

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

7
‚ã¶¾ã Ôãâ¼ããÌ¾ã¦ãã ãäÌã§ããè¾ã¶ã ºãã£¾ã¦ãã†â

22765.44
682.96

68999.33
2833.82

46854.17
1857.07

55384.68
2185.36

47897.95
1888.39

58765.55
2337.15

52383.27
2286.39

49972.96
2021.99

8
‡ãìŠÊã ¶ã‡ãŠª ºããäÖÌããÃÖ

15223.86
16895.15

18463.75
17034.75

19821.85
17883.09

18542.48
20242.99
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22 	
D

isclo
sure o

n Liq
uid

ity C
o

verag
e R

atio
	

(R
s. in C

rore)

Jun-18
Jun-17

Sep-18
Sep-17

Dec-18
Dec-17

M
ar-19

M
ar-18

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

High Q
uality Liquid Assets

1
Total High Q

uality Liquid Assets 
(HQ

LA)
39488.15

29003.26
46031.19

32170.54
46810.11

38597.66
42252.54

37641.35

Cash O
utflows

2
Retail deposits and deposits from

 
sm

all business
custom

ers, of which:

55095.94
4816.44

59046.78
5118.90

56254.97
4930.04

53127.05
4628.37

56134.39
4908.51

53438.04
4658.80

57357.07
5024.94

55043.70
4818.88

(i)
Stable deposits

13863.00
693.15

15715.60
785.78

13909.15
695.46

13686.61
684.33

14098.45
704.92

13700.01
685.0005

14215.51
710.78

13709.72
685.486

(ii)
Less stable deposits

41232.94
4123.29

43331.18
4333.118

42345.82
4234.58

39440.44
3944.044

42035.94
4203.59

39738.03
3973.80

43141.56
4314.16

41333.98
4133.398

(iii)
Unsecured Debt

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

3
Unsecured wholesale funding, 
of which:

38322.94
9608.90

34785.80
8050.31

38651.82
11208.79

37838.10
10117.43

41718.37
12396.21

40798.16
10579.92

40662.24
11141.18

41558.64
11926.96

(i)
O

perational deposits (all 
counterparties)

21198.45
1101.38

23368.55
1223.47

19418.02
1522.86

22813.35
1176.83

19901.48
1052.06

24999.33
1306.80

20023.07
1060.85

21336.48
1109.82

(ii)
Non-operational deposits (all 
counterparties)

17124.49
8507.52

11417.25
6826.84

19233.80
9685.93

15024.75
8940.60

21816.89
11344.15

15798.83
9273.12

20639.17
10080.33

20222.16
10817.14

(iii)
Unsecured debt

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

4
Secured wholesale funding

0
0

485.47
0

452.19
452.19

0
0

460.96
460.96

152.44
152.44

1001.34
1.87

1307.34
1307.34

5
Additional requirem

ents, of which
156.75

115.56
8467.97

892.12
65.38

15.66
150.51

103.59
194.99

167.78
192.66

154.78
144.70

88.10
192.05

167.82

(i)
O

utflows related to derivative 
exposures and other
collateral requirem

ents

111.09
111.09

51.09
51.09

10.23
10.23

98.49
98.49

164.82
164.82

150.63
150.63

81.92
81.92

165.22
165.22

(ii)
O

utflows related to loss of funding 
on debt products

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

(iii)
Credit and liquidity facilities

45.66
4.47

8416.88
841.03

55.15
5.43

52.02
5.10

30.17
2.96

42.03
4.15

62.78
6.18

26.83
2.60

6
O

ther contractual funding 
obligations

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

7
O

ther contingent funding 
obligations

22765.44
682.96

68999.33
2833.82

46854.17
1857.07

55384.68
2185.36

47897.95
1888.39

58765.55
2337.15

52383.27
2286.39

49972.96
2021.99

8
TO

TAL CASH O
UTFLO

W
S

15223.86
16895.15

18463.75
17034.75

19821.85
17883.09

18542.48
20242.99

Cash Inflow
s
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•ãî¶ã-18
•ãî¶ã-17

ãäÔã¦ãâºãÀ-18
ãäÔã¦ãâºãÀ-17

ãäªÔãâºãÀ-18
ãäªÔãâºãÀ-17

½ããÞãÃ-19
½ããÞãÃ-18

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

‡ãìŠÊã 
‚ã¼ãããäÀ¦ã 

½ãîÊ¾ã* 
(‚ããõÔã¦ã)

‡ãìŠÊã ¼ãããäÀ¦ã 
½ãîÊ¾ã* 

(‚ããõÔã¦ã)

¶ã‡ãŠªãè ¹ãÆÌããÖ

9
¹ãÆãä¦ã¼ãî¦ã „£ããÀ [„ªã. ãäÀÌãÔãÃ Àñ¹ããñ]

0
0

27141.99
0

12284.44
2034.43

20567.00
0

12077.84
1877.84

15938.00
0

20634.98
2139.98

12800.00
0

10
¹ãî¥ãÃ¦ãã ãä¶ãÓ¹ãããäª¦ã †‡ã‹Ôã¹ããñû•ãÀ Ôãñ ‚ãâ¦ãÌããÃÖ

112.56
112.56

142.47
142.47

10.51
10.51

2189.19
2189.19

174.70
174.70

2150.17
2150.17

9719.25
5144.50

3005.90
3005.90

11
‚ã¶¾ã ¶ã‡ãŠª ‚ãâ¦ãÌããÃÖ

10563.31
5457.29

8858.70
5213.44

14198.34
7340.24

8148.80
4261.98

10760.06
5537.36

12951.98
6695.48

343.61
343.61

10718.70
5553.88

12
‡ãìŠÊã ¶ã‡ãŠª ‚ãâ¦ãÌããÃÖ

10675.87
5569.85

36143.16
5355.91

26493.29
9385.18

30904.99
6451.17

23012.60
7589.90

31040.15
8845.65

30697.84
7628.09

26524.60
8559.78

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã 

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

‡ãìŠÊã Ôã½ãã¾ããñãä•ã¦ã 
½ãîÊ¾ã

21
‡ãìŠÊã †Þã ‡ã‹¾ãî †Êã †

39488.15
29003.26

46031.19
32170.54

46810.11
38597.66

42252.54
37641.35

22
‡ãìŠÊã ãä¶ãÌãÊã ¶ã‡ãŠª ¹ãÆÌããÖ

9654.01
11539.24

9078.57
10583.58

12231.95
9037.44

10914.39
11683.21

23
¦ãÀÊã¦ãã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã [ ]

409.0337
251.3447

507.0313
303.9664

382.6872
427.0860

387.1269
#

DIV/0!
322.1832

* ãäºã¶ãã ¼ãããäÀ¦ã ½ãîÊ¾ã (‚ããõÔã¦ã) ¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆªã¶ã ãä‡ãŠ† •ãã¦ãñ Öö ‚ããõÀ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ¼ãÀãñÔãã ‡ãŠÀ¦ãñ Ööý

†ÊãÔããè‚ããÀ ‡ãñŠ ºããÀñ ½ãò Øãì¥ãÌã§ãã ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

ºãñÔãÊã III ¹ãîâ•ããè ãäÌããä¶ã½ã¾ã ÞãÀ¥ãºã®
 ¦ãÀãè‡ãñŠ Ôãñ 1 ‚ã¹ãÆõÊã 2013 ‡ãŠãñ ÊããØãî Öì‚ãã Öõ †Ìãâ ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ¹ãîÀãè ¦ãÀÖ Ôãñ ÊããØãî •ãã†âØãñ ý ‚ããØãñ ¼ããÀ¦ããè¾ã ãäÀ•ãºãÃ ºãö‡ãŠ ¶ãñ ºãñÔãÊã III ÞãÊã ãä¶ããä£ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã (†ÔãÔããè‚ããÀ) ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõ ãä•ãÔãñ ãä‡ãŠ 

¼ããÀ¦ããè¾ã ºãö‡ãŠãò ´ãÀã ãäª¶ããâ‡ãŠ 1 •ã¶ãÌãÀãè 2015 Ôãñ ÊããØãî ãä‡ãŠ¾ãã •ãã†Øãã †Ìãâ ƒÔã‡ãŠã Ôã½¹ãî¥ãÃ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 1 •ã¶ãÌãÀãè 2019 ¦ã‡ãŠ Ôãñ ¹ãÆã¼ããÌããè ÖãñØãã ý ºãö‡ãŠãñ ‡ãñŠ ãäÊã† ›Èãâãä•ãÍã¶ã Ôã½ã¾ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ÌãÓãÃ 2015 ‡ãñŠ ãäÊã† ¶¾ãî¶ã¦ã½ã ‚ã¹ãñàãã 60%
 ©ããè •ããñ ãä‡ãŠ 

1 •ã¶ãÌãÀãè 2015 Ôãñ ¹ãÆ¼ããÌããè ©ããè †Ìãâ 1 •ã¶ãÌãÀãè 2019 ¦ã‡ãŠ ¶¾ãî¶ã¦ã½ã 100 %
 ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ƒÔãñ Ôã½ãã¶ã ÞãÀ¥ããò ½ãò ºã¤ã¾ãã •ãã†Øããý

†ÊãÔããè‚ããÀ 30 ãäª¶ããò ¦ã‡ãŠ ÞãÊã¶ãñ ÌããÊãñ ¦ããèÌãÆ ¦ã¶ããÌã ¹ããäÀÒÍ¾ã Ôãñ ºãÞã¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã „ÞÞã Øãì¥ãÌã§ãã ÌããÊããè ¦ãÀÊã Ôãâ¹ããä§ã (½ãìŒ¾ããÊã¾ã) Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠãò ‡ãŠãè Ôãâ¼ãããäÌã¦ã ¦ãÀÊã¦ãã Ì¾ãÌã£ãã¶ã ‡ãñŠ ãäÊã† ºãö‡ãŠãò ‡ãŠãè ‚ãÊ¹ã‡ãŠããäÊã‡ãŠ ÊãÞããèÊãã¹ã¶ã ‡ãŠãñ ºãü¤ãÌãã 
ªñ¦ãã Öõý

†ÊãÔããè‚ããÀ ‡ãŠãè ¹ããäÀ¼ããÓãã :                  „ÞÞã Øãì¥ãÌã§ãã ÌããÊããè ¦ãÀÊã Ôãâ¹ããä§ã¾ããò  (HQLAs) ‡ãŠã Ô›ãù‡ãŠ
                                     	

 ‚ãØãÊãñ 30 ‡ãŠÊãò¡À ãäª¶ããò ¦ã‡ãŠ ‡ãìŠÊã ãä¶ãÌãÊã ¶ã‡ãŠªãè ¹ãÆÌããÖ (ºããäÖØãÃ½ã¶ã)

„ÞÞã Øãì¥ãÌã§ãã ÌããÊããè ¦ãÀÊã Ôãâ¹ããä§ã¾ããò (HQLA) ‡ãñŠ Ô›ãù‡ãŠ ½ãò, ¹ããäÀÔãâ¹ããä§ã¾ããò ‡ãŠãè ªãñ Ñãñãä¥ã¾ããâ Öö, ‚ã©ããÃ¦ã Ô¦ãÀ 1 ‚ããõÀ Ô¦ãÀ 2 Ôãâ¹ããä§ãý Ô¦ãÀ  2 †Ôãñ›áÔã ‡ãŠãñ „¶ã‡ãñŠ ½ãîÊ¾ã-‚ããäÔ©ãÀ¦ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Ô¦ãÀ  2 † ‚ããõÀ Ô¦ãÀ  2 ºããè ¹ããäÀÔãâ¹ããä§ã¾ããò ½ãò „¹ã-ãäÌã¼ãããä•ã¦ã 
ãä‡ãŠ¾ãã •ãã¦ãã Öõý ¹ãÆ¦¾ãñ‡ãŠ Ñãñ¥ããè ½ãò Íãããä½ãÊã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ¹ããäÀÔãâ¹ããä§ã¾ããâ Ìãñ Öö •ããñ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ¦ã¶ããÌã ‚ãÌããä£ã ‡ãñŠ ¹ãÖÊãñ ãäª¶ã ½ããõ•ãîª Öõ ý Ô¦ãÀ  1 ‡ãŠãè Ôãâ¹ããä§ã 0%

 ‡ãŠ›ãõ¦ããè ‡ãñŠ Ôãã©ã Öõ •ãºããä‡ãŠ Ô¦ãÀ  2 ½ãò, 2 † ‡ãŠãè Ôãâ¹ããä§ã ¶¾ãî¶ã¦ã½ã 15%
 ‡ãŠ›ãõ¦ããè ‚ããõÀ Ô¦ãÀ  2 

ºããè †Ôãñ›áÔã ‡ãŠãè Ôãâ¹ããä§ã , ¶¾ãî¶ã¦ã½ã 50%
 ‡ãŠ›ãõ¦ããè ‡ãñŠ Ôãã©ã Öõ ý

‡ãìŠÊã ãä¶ãÌãÊã ¶ã‡ãŠªãè ºããäÖØãÃ½ã¶ã ‡ãŠãñ ‚ãØãÊãñ 30 ‡ãõŠÊãò¡À ãäª¶ããò ‡ãñŠ ãäÊã† ‡ãìŠÊã ‚ã¹ãñãäàã¦ã ¶ã‡ãŠªãè ºããäÖØãÃ½ã¶ã Ôãñ ‡ãŠ›ãõ¦ããè ‡ãñŠ Â¹ã ½ãò ¹ãããäÀ¼ãããäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ‡ãìŠÊã ‚ã¹ãñãäàã¦ã ‡ãõŠÍã ‚ãã„›¹ã‹Êããñ ‡ãŠãè Øã¥ã¶ãã ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ¾ãã ªñ¶ãªããäÀ¾ããò ‚ããõÀ ºã‡ãŠã¾ãã-ºãõÊãòÔã Íããè› 
¹ãÆãä¦ãºã®

¦ãã‚ããò ‡ãñŠ ºã‡ãŠã¾ãã ÍãñÓã ÀããäÍã ‡ãŠãñ „Ôã ªÀ Ôãñ Øãì¥ãã ‡ãŠÀ‡ãñŠ ‡ãŠãè •ãã¦ããè Öõ, ãä•ãÔã ¹ãÀ Ìãñ ºãâª Öãñ¶ãñ ¾ãã ‡ãŠ½ã Öãñ¶ãñ ‡ãŠãè „½½ããèª ‡ãŠÀ¦ãñ Ööý ‡ãìŠÊã ‚ã¹ãñãäàã¦ã ¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãŠãè Øã¥ã¶ãã ªÀãò ‡ãŠãè ÔãâãäÌãªã¦½ã‡ãŠ ¹ãÆããä¹¦ã¾ããò ‡ãŠãè ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ‡ãñŠ ãäÊã† ºã‡ãŠã¾ãã ÍãñÓã 
ÀããäÍã ‡ãŠãñ Øãì¥ãã ‡ãŠÀ‡ãñŠ ‡ãŠãè •ãã¦ããè Öõ ãä•ãÔã ¹ãÀ Ìãñ ‡ãìŠÊã ‚ã¹ãñãäàã¦ã ¶ã‡ãŠªãè ºããäÖÌããÃÖ ‡ãñŠ 75%

 ‡ãñŠ ‡ãìŠÊã ‡ãõŠ¹ã ¦ã‡ãŠ ¹ãÆÌããÖ ‡ãŠãè „½½ããèª ‡ãŠÀ¦ãñ Ööý
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Jun-18
Jun-17

Sep-18
Sep-17

Dec-18
Dec-17

M
ar-19

M
ar-18

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

Total Un-
w

eighted 
Value* 
[average]

Total 
W

eighted 
Value #

 
(average)

9
Secured lending (e.g. reverse 
repos)

0
0

27141.99
0

12284.44
2034.43

20567.00
0

12077.84
1877.84

15938.00
0

20634.98
2139.98

12800.00
0

10
Inflows from

 fully perform
ing 

exposures
112.56

112.56
142.47

142.47
10.51

10.51
2189.19

2189.19
174.70

174.70
2150.17

2150.17
9719.25

5144.50
3005.90

3005.90

11
O

ther cash inflows
10563.31

5457.29
8858.70

5213.44
14198.34

7340.24
8148.80

4261.98
10760.06

5537.36
12951.98

6695.48
343.61

343.61
10718.70

5553.88

12
TO

TAL CASH INFLO
W

S
10675.87

5569.85
36143.16

5355.91
26493.29

9385.18
30904.99

6451.17
23012.60

7589.90
31040.15

8845.65
30697.84

7628.09
26524.60

8559.78

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

Total 
Adjusted 

Value

21
TO

TAL HQ
LA

39488.15
29003.26

46031.19
32170.54

46810.11
38597.66

42252.54
37641.35

22
TO

TAL NET CASH O
UTFLO

W
S

9654.01
11539.24

9078.57
10583.58

12231.95
9037.44

10914.39
11683.21

23
LIQ

UIDITY CO
VERAG

E RATIO
 

(%
)

409.0337
251.3447

507.0313
303.9664

382.6872
427.0860

387.1269
#

DIV/0!
322.1832

*U
nw

eighted values (A
verage) are provided by the m

anagem
ent and relied upon by the A

uditors.

Q
ualitative D

isclosure about LC
R

B
asel III capital regulation has been im

plem
ented from

 A
pril 1, 2013 in phases and it w

as to be fully im
plem

ented-as on M
arch 31, 2019. Further R

B
I also introduced B

asel III 
Liquidity C

overage R
atio (LC

R
) to be im

plem
ented by banks in India from

 January 1, 2015 w
ith full im

plem
entation being effective from

 January 1, 2019. W
ith a view

 to provide 
transition tim

e for banks, the requirem
ent w

as m
inim

um
 of 60%

 for the calendar year 2015 i.e w
ith effect from

 January 1, 2015 and rise in equal steps to reach the m
inim

um
 

required level of 100%
 on January 1, 2019

The LC
R

 prom
otes short term

 resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (H
Q

LA
) to survive an acute 

stress scenario lasting for 30 days.

D
efinition of LC

R
:                  S

tock of high quality liquid assets (H
Q

LA
s)

                                      Total net cash outflow
s over the next 30 calendar days

In the stock of high quality liquid assets (H
Q

LA
), there are tw

o categories of assets, viz. Level 1 and Level 2 assets. Level 2 assets are sub-divided into Level 2A
 and Level 2B

 
assets on the basis of their price-volatility. A

ssets to be included in each category are those that the bank is holding on the first day of the stress period. Level 1 assets are w
ith 

0%
 haircut w

hile in Level 2, 2A
 assets are w

ith a m
inim

um
 15%

 haircut and Level 2B
 A

ssets, w
ith a m

inim
um

 50%
 haircut.

The total net cash outflow
s is defined as the total expected cash outflow

s m
inus total expected cash inflow

s for the subsequent 30 calendar days. Total expected cash outflow
s 

are calculated by m
ultiplying the outstanding balances of various categories or types of liabilities and off-balance sheet com

m
itm

ents by the rates at w
hich they are expected 

to run off or be draw
n dow

n. Total expected cash inflow
s are calculated by m

ultiplying the outstanding balances of various categories of contractual receivables by the rates at 
w

hich they are expected to flow
 in up to an aggregate cap of 75%

 of total expected cash outflow
s.
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ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãñŠ ãäÊã† †ÊãÔããè‚ããÀ ‡ãŠã ãäÌãÌãÀ¥ã 
(Á¹ã† ‡ãŠÀãñü¡ãò ½ãò)

ãäÌãÌãÀ¥ã 30.06.18 30.09.18 31.12.18 31.03.19

†Þã‡ã‹¾ãî†Êã† 39488.15 46031.20 46810.11 42252.54

‡ãìŠÊã ãä¶ãÌãÊã ¶ã‡ãŠªãè ºããäÖØãÃ½ã¶ã 9654.03 9078.57 12231.95 10914.40

% ½ãò †ÊãÔããè‚ããÀ 409.03 507.03 382.69 387.13

31.03.2019 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ãäÊã† †ÊãÔããè‚ããÀ 387.13% ©ãã •ããñ Ìã¦ãÃ½ãã¶ã ‡ãõŠÊãò¡À ÌãÓãÃ ‡ãñŠ ãäÊã† ‚ããÀºããè‚ããƒÃ ãä¶ã£ããÃãäÀ¦ã 100% ‡ãñŠ Ô¦ãÀ Ôãñ ‡ãŠã¹ãŠãè …¹ãÀ Öõ ý ºãö‡ãŠ 31.03.2019 ‡ãŠãñ „ÞÞã Øãì¥ãÌã§ãã ÌããÊãñ 
¦ãÀÊã Ôãâ¹ããä§ã¾ããò ‡ãŠã ½ã•ãºãî¦ã ãä¶ã½ããÃ¥ã 42252.54 ‡ãŠÀãñü¡ Â¹ã† ‡ãŠÀ ÀÖã Öõ ý ‡ãŠ½ã Ôãñ ‡ãŠ½ã †Ôã†Êã‚ããÀ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ½ãì‡ãŠãºãÊãñ ºãö‡ãŠ ‡ãñŠ ¹ããÔã 5951.53 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããâ Ööý 
‚ãÞãã¶ã‡ãŠ ¶ã‡ãŠª ºããäÖÌããÃÖ ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ½ãò ¹ã¾ããÃ¹¦ã ¦ãÀÊã¦ãã Öõ ý

ºãö‡ãŠ ‚ããä¶ãÌãã¾ãÃ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ …¹ãÀ ‚ããõÀ …¹ãÀ †Ôã†Êã‚ããÀ ãä¶ãÌãñÍã ‡ãñŠ Â¹ã ½ãò ½ãìŒ¾ã Â¹ã Ôãñ ½ãìŒ¾ããÊã¾ã ºã¶ãã† ÀŒã ÀÖã Öõý ŒãìªÀã •ã½ãã ‡ãìŠÊã ãäÌã§ã ¹ããñÓã¥ã ÔãÆãñ¦ããò ‡ãŠã ¹ãÆ½ãìŒã ãäÖÔÔãã Öõ, ‚ããõÀ †ñÔãñ 
¹ãâŠãä¡âØã ÔãÆãñ¦ã ‚ãÞœãè ¦ãÀÖ Ôãñ ãäÌããäÌã£ã Ööý ¹ãÆºãâ£ã¶ã ‡ãŠã ½ãã¶ã¶ãã Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ¼ããäÌãÓ¾ã ‡ãŠãè ‚ãÊ¹ã‡ãŠããäÊã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ¦ãÀÊã¦ãã ‡ãŠÌãÀ Öõý

23 	 Ôãã½ããäÀ‡ãŠ ¨ãÉ¥ã ¹ãì¶ãØãÃŸ¶ã ¾ããñ•ã¶ãã (ãä•ã¶ã Œãã¦ããò ½ãò Ìã¦ãÃ½ãã¶ã ½ãò Ô›ö¡-ãäÔ›Êã ‚ãÌããä£ã ‡ãñŠ ¦ãÖ¦ã Öö) ¹ãÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã

ãäÌãÌãÀ¥ã 2018-19 2017-18
Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã •ãÙ¶ã †Ôã¡ãè‚ããÀ ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Øã¾ãã Öõ ý -- --

(Â¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò)

‡ãŠãñ ºã‡ãŠã¾ãã ÀããäÍã 2018-19 2017-18
	 ½ãã¶ã‡ãŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --
	 †¶ã¹ããè† ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --
Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ºã‡ãŠã¾ãã ÀããäÍã •ãÖãâ ¨ãÉ¥ã Ôãñ ƒãä‡ã‹Ìã›ãè ‡ãŠã Â¹ããâ¦ãÀ¥ã Êãâãäºã¦ã Öõ 2018-19 2017-18
	 ½ãã¶ã‡ãŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --
	 †¶ã¹ããè† ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --
„¶ã Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ºã‡ãŠã¾ãã ÀããäÍã •ãÖãâ ¨ãÉ¥ã ‡ãŠã ƒãä‡ã‹Ìã›ãè Â¹ããâ¦ãÀ¥ã Öì‚ãã Öõ 2018-19 2017-18
	 ½ãã¶ã‡ãŠ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --
	 †¶ã¹ããè† ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãØããê‡ãðŠ¦ã -- --

24.	 ¦ã¶ããÌãØãÆÔ¦ã Ôãâ¹ããä§ã¾ããò ‡ãñŠ Ôã¦ã¦ã ÔãâÀÞã¶ãã ‡ãñŠ ãäÊã† ¾ããñ•ã¶ãã ¹ãÀ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã (†Ôã 4 †)

ãäÌãÌãÀ¥ã 2018-19 2017-18

	 Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã •ãÖãú †Ôã4† ÊããØãî ãä‡ãŠ¾ãã Øã¾ãã Öõ 

	 ½ãã¶ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã -- 4

	 †¶ã¹ããè† ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã -- 1

(Â¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò)

Ôã‡ãŠÊã ºã‡ãŠã¾ãã ÀããäÍã 2018-19 2017-18

	 ½ãã¶ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã -- 250.13

	 †¶ã¹ããè† ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã -- 54.75
 																		                

(Â¹ã¾ãñ ‡ãŠÀãñü¡ ½ãò)

ºã‡ãŠã¾ãã ÀããäÍã 2018-19 2017-18

½ãã¶ã‡ãŠ ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã 

	 ¼ããØã † ½ãò -- 127.96

	 ¼ããØã ºããè ½ãò -- 122.17

†¶ã¹ããè† ‡ãñŠ Â¹ã ½ãò ÌãØããê‡ãðŠ¦ã 

	 ¼ããØã † ½ãò -- 27.47**

	 ¼ããØã ºããè ½ãò -- 27.28

£ãããäÀ¦ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã -- 72.19

 	 ** Ôãâª¼ãÃ ãäª¶ããâ‡ãŠ ¹ãÀ Œãã¦ãã †¶ã¹ããè† ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ºããª, ¼ããØã † ½ãã¶ã‡ãŠ ½ãò ‚ã¹ãØãÆñ¡ ãä‡ãŠ¾ãã Øã¾ãã

	 ¶ããñ› : ãäÌã§ããè¾ã ÌãÓãÃ 2017-18 ½ãò ãäÀ¹ããñ›Ã ãä‡ãŠ† Øã† †Ôã-4 † Œãã¦ãñ Ôãâ¦ãìÓ› ‡ãŠã¾ãÃãä¶ãÓ¹ããª¶ã ‚ãÌããä£ã ‡ãŠãñ ¹ãî¥ãÃ ãä‡ãŠ¾ãã Öõ ý ‚ã¦ã: ¾ãÖ ÌãÓãÃ 2018-19 Öñ¦ãì Íãî¶¾ã Öõ ý
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Details of LCR for the four quarters of FY 2018-19:
 (Rs. In Crore)

Details 30.06.18 30.09.18 31.12.18 31.03.19

HQLA 39488.15 46031.20 46810.11 42252.54

Total Net cash Outflows 9654.03 9078.57 12231.95 10914.40

LCR in % 409.03 507.03 382.69 387.13

LCR for the bank as on 31.03.2019 stood at 387.13% which is well above the RBI stipulated level of 100% for the current calendar year. 
Bank is having a strong built up of High Quality Liquid Assets at Rs.42252.54 Crore as on 31.03.2019. Bank has government securities to 
the tune of Rs.5951.53 Crore in excess to the minimum SLR requirements, and has liquidity to meet sudden cash outflows.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail deposits 
constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the view that the Bank 
has sufficient liquidity cover to meet its likely future short term requirements.

23 	 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)

Particulars 2018-19 2017-18

Number of Accounts where SDR has been applied -- --

(Rs. in Crore)

Amount Outstanding as on 2018-19 2017-18

	 Classified as Standard -- --

	 Classified as NPA -- --

Amount Outstanding with respect to accounts where conversion of debt to equity is pending 2018-19 2017-18

	 Classified as Standard -- --

	 Classified as NPA -- --

Amount Outstanding with respect to accounts where conversion of debt to equity has taken 
place

2018-19 2017-18

	 Classified as Standard -- --

	 Classified as NPA -- --

24 	 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)

Particulars 2018-19 2017-18

	 Number of Accounts where S4A has been applied

	 Classified as Standard -- 4

	 Classified as NPA -- 1

(Rs. in Crore)

Aggregate Amount Outstanding 2018-19 2017-18
	 Classified as Standard -- 250.13
	 Classified as NPA -- 54.75

 																		                
(Rs. in Crore)

Amount Outstanding 2018-19 2017-18

Classified as Standard

	 In Part A -- 127.96

	 In Part B -- 122.17

Classified as NPA

	 In Part A -- 27.47**

	 In Part B -- 27.28

Provision Held -- 72.19

	 **Account NPA as on reference date. After implementation, Part A upgraded to Standard

	 Note: The S4A accounts reported in FY 2017-18 have completed satisfactory performance period. Hence, it is NIL for FY 2018-19.
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25 	 ‚ããäØãÆ½ã Ôãâºããä¶£ã¦ã £ããñŒãã£ããäü¡¾ããú

ãäÌãÌãÀ¥ã 2018-19 2017-18

ãäÀ¹ããñ›Ã ‡ãŠãè ØãƒÃ £ããñŒãã£ããäü¡¾ããò ‡ãŠãè ÔãâŒ¾ãã 115# 45@

(Rs. in Crore)

ãäÌãÌãÀ¥ã 2018-19 2017-18
ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ £ããñŒããò ½ãò Íãããä½ãÊã ÀããäÍã - 31 ½ããÞãÃ ‡ãŠãñ ºã‡ãŠã¾ãã (ãä¶ãÌãÊã ‡ãŠ›ãõ¦ããè) 3 957.08 1 372.90
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãè ½ãã¨ã 3 957.08 1 372.90
'‚ã¶¾ã ¼ãâ¡ãÀ' Ôãñ ÌãâãäÞã¦ã ‚ã¶ããä£ã‡ãðŠ¦ã ¹ãÆãÌã£ãã¶ã ‡ãŠã ‡ã‹Ìããâ›½ã -- --

	 # ƒ¶ã 115 †¹ãŠ†½ã‚ããÀ (¹ãÆŠãù¡ ½ããùãä¶ã›ãäÀâØã ãäÀ›¶ãÃ) ½ãò 475 Œãã¦ãñ Íãããä½ãÊã Öö ý 

	 ÌãÓãÃ 2018-19 ½ãò †‡ãŠ Œãã¦ãã ãäÀ¹ããñ›Ã ãä‡ãŠ¾ãã •ãã¶ãã Êããä½ºã¦ã Öõ ý

	 @   ƒ¶ã 45 †¹ãŠ†½ã‚ããÀ (¹ãÆŠãù¡ ½ããùãä¶ã›ãäÀâØã ãäÀ›¶ãÃ) ½ãò 987 Œãã¦ãñ Íãããä½ãÊã Öö ý 

‚ããäØãÆ½ã Ôãâºãâ£ããè £ããñŒãã£ããäü¡¾ããò ‡ãñŠ ‚ãÊããÌãã

ãäÌãÌãÀ¥ã 2018-19 2017-18

ãäÀ¹ããñ›Ã ‡ãŠãè ØãƒÃ £ããñŒãã£ããäü¡¾ããò ‡ãŠãè ÔãâŒ¾ãã 46 29

(Á.‡ãŠÀãñü¡ ½ãò )
ãäÌãÌãÀ¥ã 2018-19 2017-18
ƒ¶ã £ããñŒãã£ããäü¡¾ããò ½ãò Íãããä½ãÊã ÀããäÍã - 31 ½ããÞãÃ ‡ãŠãñ ºã‡ãŠã¾ãã 446.61 110.42
31 ½ããÞãÃ ‡ãŠãñ ºã‡ãŠã¾ãã ÀããäÍã ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãÌã£ãã¶ã  446.61 110.42

26	 ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ¨ãÉ¥ã ¹ãÆ½ãã¥ã ¹ã¨ã (¹ããè†Ôã†ÊãÔããè)

	 (Á.‡ãŠÀãñü¡ ½ãò )

‰ãŠ½ã Ôãâ. ãäÌãÌãÀ¥ã 2018-19 2017-18

ŒãÀãèª ãäºã‰ãŠãè ŒãÀãèª ãäºã‰ãŠãè
1 ¹ããè†Ôã†ÊãÔããè ‡ãðŠãäÓã -- -- -- --

2 ¹ããè†Ôã†ÊãÔããè - †Ôã†û¹ãŠ/ †½ã†û¹ãŠ -- 1500 -- 1300
3 ¹ããè†Ôã†ÊãÔããè - ‚ããä¦ãÊãÜãì „²ã½ã -- -- -- --
4 ¹ããè†Ôã†ÊãÔããè Ôãã½ãã¶¾ã -- 2236 -- 105

	 ¶ããñ› : 

	 1)	 ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ããÀºããè‚ããƒÃ ¹ããäÀ¹ã¨ã †û¹ãŠ‚ããƒÃ¡ãè¡ãè.‡ãñŠ‡ãŠã.¹Êãã¶ã.ºããèÔããè.23 / 04.09.01 / 2015-16 ãäª¶ããâãä‡ãŠ¦ã 7 ‚ã¹ãÆõÊã 2016 ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ¨ãÉ¥ã ¹ãÆ½ãã¥ã ¹ã¨ã (¹ããè†Ôã†ÊãÔããè) ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ý

27 	 31.03.2019 ‡ãŠãñ ¹ãì¶ã:ÔãâÀãäÞã¦ã ãä‡ãŠ† Øã† †½ã†Ôã†½ãƒÃ ‚ããäØãÆ½ã 

(Á.‡ãŠÀãñü¡ ½ãò )

‚ãÌããä£ã	 Œãã¦ããò ‡ãŠãè ÔãâŒ¾ãã ÀããäÍã 

ãä¦ã½ããÖãè-½ããÞãÃ 2019 8403 373.88

28	 ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãäªÌãããäÊã¾ãã¹ã¶ã ‚ããõÀ ãäªÌãããäÊã¾ãã¹ã¶ã ÔãâãäÖ¦ãã (‚ããƒÃºããèÔããè) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ¦ãÖ¦ã ‡ãŠÌãÀ ãä‡ãŠ† Øã† ‡ãìŠœ „£ããÀ Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò 23 •ãî¶ã, 
2017 ‡ãŠãñ •ããÀãè ¹ã¨ã ÔãâŒ¾ãã ¡ãèºããè‚ããÀ.†¶ã.ºããè¹ããè: 1519 9 / 21.04.048 / 2016-17 ‡ãñŠ ‚ã¶ãìÔããÀ ãäªÌãããäÊã¾ãã¹ã¶ã ‚ããõÀ ãäªÌãããäÊã¾ãã¹ã¶ã ÔãâãäÖ¦ãã (‚ããƒÃºããèÔããè) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ¦ãÖ¦ã ‡ãìŠœ „£ããÀ 
Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò 28 ‚ãØãÔ¦ã, 2017 ãäª¶ããâãä‡ãŠ¦ã ¡ãèºããè‚ããÀ.†¶ã.ºããè.ºããè.ºããè.Ôããè. 1949 / 21.04.048 / 2017-18 ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãŠãñ ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãã ©ãã ý ¦ãª¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ 
02.04.2018 ‡ãñŠ ‚ããÀºããè‚ããƒÃ ¹ã¨ã Ôãâ. ¡ãèºããè‚ããÀ†¶ã.ºããè.¹ããè. / 8756 / 21.04.048 / 2017-18 ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠÔããè ãäÀ¾ãã¾ã¦ã ‡ãŠã Êãã¼ã „Ÿã† ãäºã¶ãã „¶ã Œãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ããä¦ããäÀ§ãŠ ¹ãÆãÌã£ãã¶ã 
ãä‡ãŠ¾ãã Öõ ý

29	 ¦ãìÊã¶ãã¦½ã‡ãŠ ‚ããâ‡ãŠü¡ñ

	 ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ñ •ãÖãâ ¼ããè •ãÂÀãè Öãñ, ¹ãì¶ã: Ôã½ãîãäÖ¦ã / ¹ãì¶ã: ÌãØããê‡ãðŠ¦ã ãä‡ãŠ† Øã† Öö ý
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25 	 Advances Related Frauds

Particulars 2018-19 2017-18

Number of Frauds reported 115# 45@

(Rs. in Crore)

Particulars 2018-19 2017-18

Amount involved in such Frauds - Outstanding as on 31st March (Net off Deductions) 3 957.08 1 372.90

Quantum of Provision made during the year 3 957.08 1 372.90

Quantum of unamortized provision debited from ‘other reserves’ -- --

	 #These 115 FMRs (Fraud Monitoring Return) consists of 475 accounts.

	 One account pending to be reported for the year 2018-19

	 @These 45 FMRs (Fraud Monitoring Return) consists of 987 accounts.

OTHER THAN ADVANCES RELATED FRAUDS

Particulars 2018-19 2017-18

Number of Frauds reported 46 29

(Rs. in Crore)

Particulars 2018-19 2017-18

Amount involved in such Frauds - Outstanding as on 31st March 446.61 110.42

Quantum of Provision made for the outstanding amount as on 31st March 446.61 110.42

26	 Priority Sector Lending Certificates (PSLCs)

S.No. Particulars 2018-19 2017-18

Purchase Sales Purchase Sales
1 PSLC - Agriculture -- -- -- --

2 PSLC - SF/MF -- 1500 -- 1300
3 PSLC - Micro Enterprises -- -- -- --
4 PSLC - General -- 2236 -- 105

	 Note:

	 1)	 The disclosure is in line with RBI Circular FIDD.CO.Plan.BC.23/04.09.01/2015-16   dated : April 7, 2016 on Priority Sector 
Lending Certificates(PSLC).

27 	 MSME Advances Restructured as on 31.03.2019

(Amount Rs. In Crore)

Period No. of 
Accounts

Amount

Quarter – March, 2019 8403 373.88
	

28	 As per RBI directions vide letter No.DBR.NO.BP:15199/21.04.048/2016-17 dated June 23, 2017 in respect of certain Borrowal accounts 
covered under the provisions of Insolvency and Bankruptcy Code (IBC) and vide letter no. DBR.NO.BP.BC.1949/21.04.048/2017-18 
dated August 28, 2017 in respect of certain Borrowal accounts covered under the provisions of Insolvency and Bankruptcy Code 
(IBC), the Bank was required to make additional provision as stated therein. Accordingly, the Bank has made adequate provision in 
respect of those accounts without availing any concession as per the latest RBI letter No.DBR.No.BP/8756/21.04.048/2017-18 dated 
02.04.2018.

29	 Comparative Figures

	 Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ INDIAN OVERSEAS BANK
31-03-2019  ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠãäÊã† ¶ã‡ãŠª ¹ãÆÌããÖ ãäÌãÌãÀ¥

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2019

(Á.Ö•ããÀãò ½ãò  Rs. in 000's)

 Year ended

 31.03.2019 31.03.2018

¹ããäÀÞããÊã¶ãØã¦ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ CASH FLOW FROM OPERATING 
ACTIVITIES

  

‚ãã¾ã‡ãŠÀ ‡ãñŠ ºããª ãä¶ãÌãÊã Öããä¶ã Net Loss after Income Tax -37 37 88 11 -62 99 49 03

•ããñ¡ò : ‚ãã¾ã‡ãŠÀ Öñ¦ãì  ¹ãÆÌãã£ãã¶ã Add: Provision for Income Tax 14 13 75 59 81 14

‚ãã¾ã‡ãŠÀ Ôãñ ¹ãÖÊãñ ãä¶ãÌãÊã Öããä¶ã Net Loss before Income Tax -37 23 74 36 -62 39 67 88

ãä¶ã½¶ãÌã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã Adjustments for :   

†Þã›ãè†½ã ãä¶ãÌãñÍããò ‡ãñŠãäÊã† ¨ãÉ¥ã ¹ããäÀÍããñ£ã¶ã Amortisation of HTM Investments - 66 20 17 68 61 89

ãä¶ãÌãñÍããò ‡ãñŠ ¹ãî¶ã½ãîÃÊ¾ããâ‡ãŠ¶ã Ôãñ ÖìƒÃ Öããä¶ã Loss on Revaluation of Investments  34 43 1 86 03 09

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ½ãîÊ¾ãÖÆãÔã Depreciation on Fixed Assets 3 04 24 45 2 72 47 03

‚ãããäÔ¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ (Êãã¼ã) / Öããä¶ã (Profit) / Loss on Sale of Assets -1 00 57 83 - 1 79 39

‚ããÀãäàããä¦ã¾ããò Ôãñ ‚ãâ¦ãÀ¥ã Transfer from Reserves 6 00 31 16 - 65 07 45

‚ã¶ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠãäÊã† ¹ãÆãÌã£ãã¶ã Provision for NPAs 98 02 80 38 118 16 37 34

½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Standard Assets - 70 15 74 -4 55 07 04

ãä¶ãÌãñÍããò ¹ãÀ ½ãîÊ¾ã ÖÆãÔã Depreciation on Investments 8 84 28 48 9 12 38 27

‚ã¶¾ã ½ãªãò ‡ãñŠãäÊã† ¹ãÆãÌã£ãã¶ã Provision for Other Items -18 31 42 31 -24 04 92 19

ãä›¾ãÀ  II ¹ãîú•ããè ¹ãÀ ¹ãÆª¦¦ã º¾ãã•ã Interest on Tier II Bonds 3 89 52 95 4 52 78 26

„¹ã ¾ããñØã Sub total 99 13 15 80 107 81 79 81

ãä¶ã½¶ãÌã¦ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã Adjustments for :  

ãä¶ãàãñ¹ããò ½ãò Ìãðãä® / (ÖÆãÔã) Increase / (Decrease) in Deposits 57 02 26 61 54 89 18 45

„£ãããäÀ¾ããò  ½ãò Ìãðãä® / (ÖÆãÔã) Increase / (Decrease) in Borrowings -30 82 04 32 -68 69 59 07

‚ã¶¾ã ªñ¾ã¦ãã‚ããò  Ìã ¹ãÆãÌã£ãã¶ããò  ½ãò Ìãðãä® / (ÖÆãÔã) Increase / (Decrease) in Other Liabilities & 
Provisions

-17 09 77 55 55 22 42 95

ãä¶ãÌãñÍããò ½ãò (Ìãðãä®) / ÖÆãÔã (Increase) / Decrease in Investments 8 95 23 58 18 41 15 25

‚ããäØãÆ½ããò ½ãò (Ìãðãä®) / ÖÆãÔã (Increase) / Decrease in Advances -99 11 61 85 -38 46 56 99

‚ã¶¾ã ‚ãããäÔ¦ã¾ããò ½ãò (Ìãðãä®) / ÖÆãÔã (Increase) / Decrease in Other Assets 20 46 81 48 -72 99 64 49

„¹ã ¾ããñØã Sub total -60 59 12 05 -51 63 03 90

¹ãÆª¦¦ã ¹ãÆ¦¾ãàã ‡ãŠÀ (ãä¶ãÌãÊã) Direct Taxes (Net) -9 16 15 26 -13 77 63 81

¹ããäÀÞããÊã¶ãØã¦ã Øããä¦ããäÌããä£ã¾ããò Ôãñ („¹ã¾ããñØã ½ãò) ãä¶ãÌãÊã ¶ã‡ãŠª 
¹ãÆÌããÖ (‡ãŠ)

NET CASH FLOW GENERATED FROM /
(USED IN) OPERATING ACTIVITIES(A)

-7 85 85 87 -19 98 55 79

ãä¶ãÌãñÍãÔãâºãâ£ããè Øããä¦ããäÌããä£ã¾ããò Ôãñ („¹ã¾ããñØã ½ãò) ¶ã‡ãŠª ¹ãÆÌããÖ CASH FLOW  FROM INVESTING 
ACTIVITIES

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠãèãäºã‰ãŠãè / ãä¶ã¹ã›ã¶ã Sale / disposal of Fixed Assets 2 00 74 54 6 68 16

ãä¶ã¾ã¦ã ‚ãããäÔ¦ã¾ããò ‡ãŠãè ŒãÀãèª Purchase of Fixed Assets -8 47 88 24 -1 16 45 97

ãä¶ãÌãñÍãÔãâºãâ£ããè Øããä¦ããäÌããä£ã¾ããò Ôãñãä¶ãÌãÊã ¶ã‡ãŠª (Œã) NET CASH GENERATED FROM/(USED 
IN) INVESTING ACTIVITIES  (B)

-6 47 13 70 -1 09 77 81

ãäÌã¦¦ã¹ããñÓã¥ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ CASH FLOW FROM FINANCING 
ACTIVITIES

  

ƒÃãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä¶ãØãÃ½ã Ôãñ £ã¶ããØã½ã (Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ 
ãä½ãÊãã‡ãŠÀ)

Proceeds of Equity Share Issue (including 
Share premium)

62 23 46 72 57 94 00 00
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(Á.Ö•ããÀãò ½ãò  Rs. in 000's)
 Year ended

 31.03.2019 31.03.2018

ãä›¾ãÀ  II  ¹ãîú•ããè ¹ãÀ ¹ãÆª¦¦ã º¾ãã•ã Interest Paid on Tier II Capital -4 43 96 46 -4 63 70 58

ºãñãä½ã¾ããªãè (†›ãè 1) ºããù¶¡ ¹ãÀ ¹ãÆª§ã º¾ãã•ã Interest paid on perpetual (AT1) bonds 0 1 00 00 00

ãäÌã¦¦ã¹ããñÓã¥ã Øããä¦ããäÌããä£ã¾ããò Ôãñ ãä¶ãÌãÊã ¶ã‡ãŠª (Øã)	 NET CASH GENERATED FROM/(USED 
IN) FROM FINANCING ACTIVITIES  (C)

57 79 50 26 54 30 29 42

¶ã‡ãŠª †Ìãâ ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã ½ãò ãä¶ãÌãÊã Ìãðãä® /‡ãŠ½ããé (‡ãŠ+Œã +Øã) NET INCREASE IN  CASH AND CASH 
EQUIVALENTS  (A) +(B) + (C)

43 46 50 70 33 21 95 82

ÌãÓãÃ ‡ãñŠ ¹ãÆãÀâ¼ã ½ãò ¶ã‡ãŠª Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã CASH AND CASH EQUIVALENTS  AT THE 
BEGINNING OF THE YEAR

¼ãã.ãäÀ.ºãö ‡ãñŠÔãã©ã ¶ã‡ãŠª ÌãÍãñÓã Cash & Balances with RBI 115 79 45 04 114 99 96 54

ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ÍãñÓã ‚ããõÀ ½ããúØã-³Ì¾ã Balances with Banks & Money at Call 149 65 54 04 117 23 06 72

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ¶ã‡ãŠª Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã CASH AND CASH EQUIVALENTS AT THE 
END OF THE YEAR

¶ã‡ãŠª Ìã ¼ãã.ãäÀ.ºãö ‡ãñŠÔãã©ãÍãñÓã Cash & Balances with RBI 102 92 53 22 115 79 45 04

ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ÍãñÓã ‚ããõÀ ½ããúØã-³Ì¾ã Balances with Banks & Money at Call 205 98 96 56 149 65 54 04

¶ã‡ãŠª †Ìãâ ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã ½ãò ãä¶ãÌãÊã Ìãðãä® / ‡ãŠ½ããé NET  INCREASE / DECREASE IN  CASH 
AND CASH EQUIVALENTS  

43 46 50 70 33 21 95 82

¾ãñ ãäÌãÌãÀ¥ã ‚ã¹ãÆ¦¾ãàã ¹ã®ãä¦ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö ý
This Statement has been prepared in accordance with Indirect Method.
The previous year figures have been regrouped wherever necessary to conform with the current year figures.

ºããñ¡Ã ‡ãñŠ ãäÊã† †Ìãâ „Ôã‡ãŠãè ‚ããñÀ Ôãñ FOR AND ON BEHALF OF THE BOARD

›ãèÔããè† ÀâØã¶ãã©ã¶ã
ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ã£¾ãàã

T C A Ranganathan
Non Executive Chairman

‚ããÀ ÔãìºãÆ½ã¥¾ã‡ãìŠ½ããÀ 
†½ã¡ãè †Ìãâ ÔããèƒÃ‚ããñ

R. Subramaniakumar
MD & CEO

‡ãŠ¶ãÃ½ã ÍãñŒãÀ
ãäÌãÍãñÓã ¡¿ãì›ãè ¹ãÀ ‚ããä£ã‡ãŠãÀãè

Karnam Sekar
Officer On Special Duty

‡ãŠñ ÔÌãã½ããè¶ãã©ã¶ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

K. Swaminathan  
Executive Director

‚ã•ã¾ã ‡ãìŠ½ããÀ ÏãÆãèÌããÔ¦ãÌã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ

Ajay Kumar Srivastava
Executive Director

†¶ããè •ãã•ãÃ ½ãù©¾ãî
ãä¶ãªñÍã‡ãŠ

Annie George Mathew
Directors

ãä¶ã½ãÃÊã Þãâª
ãä¶ãªñÍã‡ãŠ

Nirmal Chand
Directors

Ôãâ•ã¾ã ÁâØã›ã
ãä¶ãªñÍã‡ãŠ

Sanjay Rungta
Directors

‡ãñŠ. ÀÜãì
ãä¶ãªñÍã‡ãŠ

K. Raghu
Directors

ãä¶ãªñÍã‡ãŠ Øã¥ã  DIRECTORS

‡ãðŠ¦ãñ  ‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã †â¡ ‡ãâŠ¹ã¶ããè †Êã†Êã¹ããè 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 004137†Ôã/†Ôã 200041

For R SUBRAMANIAN AND COMPANY LLP
FRN 004137S/S200041

‡ãðŠ¦ãñ  †Ôã † ‚ããÀ Ôããè †â¡ †ÍããñãäÍã†›áÔã 
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 006085N

For S A R C & ASSOCIATES	
FRN 006085N		

(‚ããÀ ÔãìºãÆ½ããä¥ã¾ã¶ã)
ÔããÈ¢ãñªãÀ
†½ã.¶ãâ.08460

(R SUBRAMANIAN)
Partner
M.No. 08460

(Þãñ¦ã¶ã Ÿ‡ã‹‡ãŠÀ)
ÔããÈ¢ãñªãÀ
†½ã. ¶ãâ. 114196

(CHETAN THAKKAR)	
Partner                                       	
M.No.114196	

‡ãðŠ¦ãñ  ¹ãã¨ããñ †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 310100ƒÃ

For PATRO & CO
FRN 310100E

‡ãðŠ¦ãñ  †½ã ÏãÆãèãä¶ãÌããÔã¶ã †â¡ †ÔããñãäÍã†›áÔã
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
†¹ãŠ‚ããÀ†¶ã 004050†ÍÔã

For M SRINIVASAN & ASSOCIATES	
	
FRN 004050S		

(†¶ã ‚ãã¶ãâª ÀãÌã)
ÔããÈ¢ãñªãÀ
†½ã.ÔãâŒ¾ãã 051656

(N ANANDA RAO)
Partner
M.No. 051656

†½ã ÏãÆãèãä¶ãÌããÔã¶ã
ÔããÈ¢ãñªãÀ
†½ã.ÔãâŒ¾ãã 022959

(M SRINIVASAN)	
Partner                                       	
M.No.022959	

Ô©ãã¶ã : Þãñ¸ãõ
ãäª¶ããâ‡ãŠ : 09.05.2019.

Place : Chennai
Date : 09.05.2019
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ÔÌãã¾ã§ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã
ÔãñÌãã ½ãò ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãñŠ ÔãªÔ¾ãØã¥ã
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ ãäÀ¹ããñ›Ã

‚ããä¼ã½ã¦ã

1.	 Ö½ã¶ãñ ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ (ºãö‡ãŠ) ‡ãñŠ ¹ãð©ã‡ãŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ, ãä•ãÔã½ãò 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ‡ãñŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ‚ãÊããÌãã ¦ã¦Ôãâºãâ£ããè ãä¦ããä©ã ‡ãŠãñ 
Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã Ìã Öããä¶ã ‡ãŠã ãäÌãÌãÀ¶ã Ìã ¶ã‡ãŠª ¹ãÆÌããÖãò ‡ãŠã ãäÌãÌãÀ¥ã Íãããä½ãÊã Öõý ƒÔã‡ãñŠ ‚ãÊããÌãã ƒÔã½ãò ãäÌããä¶ããäªÃÓ› ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‚ããõÀ ‚ã¶¾ã Ô¹ãÓ›ãè‡ãŠÀ¥ã½ãîÊã‡ãŠ 
ÔãîÞã¶ãã‚ããò ‡ãñŠ ÔããÀãâÍã ÔããäÖ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ¹ãÆãä¦ã ¶ããñ›Ôã ¼ããè Íãããä½ãÊã Öõ ãä•ãÔã½ãò Ôãâºãâãä£ã¦ã ãä¦ããä©ã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Ö½ããÀñ ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã 20 ÍããŒãã‚ããò 
¦ã©ãã ÔããâãäÌããä£ã‡ãŠ ÍããŒãã ÊãñŒãã ¹ããäÀàã‡ãŠãò ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã 1614 ÍããŒãã‚ããò (4 ãäÌãªñÍããè ÍããŒãã‚ããò ‚ããõÀ 15 àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ÔããäÖ¦ã) †Ìãâ ÔÌãã¾ã§ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã 
Ôã½ããèãäàã¦ã 1 ãäÌãªñÍããè ÍããŒãã ‡ãŠãè ãäÌãÌãÀãä¥ã¾ããú Ôã½ãããäÖ¦ã Öõý Ö½ããÀñ ´ãÀã ¦ã©ãã ‚ã¶¾ã ÊãñŒãã-¹ãÀãèàã‡ãŠãò ´ãÀã ÊãñŒãã-¹ãÀãèãäàã¦ã ÍããŒãã‚ããò ‡ãŠã Þã¾ã¶ã ºãö‡ãŠ ´ãÀã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ 
´ãÀã û•ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã Öãè ãä‡ãŠ¾ãã Öõý ƒÔã ¦ãìÊã¶ã-¹ã¨ã ½ãò, Êãã¼ã ‚ããõÀ Öããä¶ã ‡ãñŠ ãäÌãÌãÀ¥ã ‚ããõÀ 1709 ÍããŒãã‚ããò Ôãñ Êããõ›ã¾ããè ØãƒÃ ¶ã‡ãŠª ¹ãÆÌããÖ ‡ãñŠ ãäÌãÌãÀãä¥ã¾ããú (33 
àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‚ããõÀ 7 ‚ãâÞãÊã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ãäÌãÌãÀãä¥ã¾ããú ¼ããè Íãããä½ãÊã ‡ãŠãè ØãƒÃ Öö ãä•ã¶ã‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ¶ãÖãé ÖìƒÃ Öõý ‚ã-ÊãñŒãã ¹ãÀãèãäàã¦ã ƒ¶ã ÍããŒãã‚ããò ‡ãŠã ‚ããäØãÆ½ã ‡ãñŠ àãñ¨ã 
½ãò ‚ãâÍãªã¶ã 11.64%, •ãºããä‡ãŠ •ã½ãã‚ããò ½ãò 26.06%, º¾ãã•ã ‚ãã¾ã ½ãò 8.23% ‚ããõÀ º¾ãã•ã Ôãâºãâ£ããè ŒãÞããô ½ãò 24.65% ‡ãŠã ‚ãâÍãªã¶ã Öõý

 2. 	 Ö½ããÀñ ‚ããä¼ã½ã¦ã ‚ããõÀ Ö½ããÀñ Ôãâ—ãã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ã©ãã Ö½ãò ¹ãÆªã¶ã ãä‡ãŠ† Øã† Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ ‚ã¶ãì‰ãŠ½ã ½ãò „§ãŠ ¹ãð©ã‡ãŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 
1949 (‚ããä£ããä¶ã¾ã½ã) ´ãÀã Ìããâãäœ¦ã ÔãîÞã¶ãã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öõý ƒÔã Â¹ã ½ãò •ãõÔãñ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ Öõ ‚ããõÀ Ìãñ ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ããò 
‡ãñŠ ‚ã¶ãìÂ¹ã Öõý

	 (i) 	 ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãñ „Ôã½ãò ªãè ØãƒÃ ¹ãîÀãè ãä›¹¹ããä¥ã¾ããò ½ãò ¹ãî¥ãÃ ‚ããõÀ „ãäÞã¦ã ¦ãìÊã¶ã¹ã¨ã ‡ãñŠ Ôã¼ããè ‚ããÌãÍ¾ã‡ãŠ º¾ããñÀñ ãä¶ããäÖ¦ã Öö, ¼ããÀ¦ã ½ãò ÔÌããè‡ãðŠ¦ã Ôãã½ãã¶¾ã ÊãñŒãã‡ãŠÀ¥ã ãäÔã®ãâ¦ããò ‡ãñŠ 
‚ã¶ãìÂ¹ã 31 ½ããÞãÃ 2019 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè Ìã¦ãÃ½ãã¶ã ãäÔ©ããä¦ã ‡ãŠã „ãäÞã¦ã Â¹ã Ôãñ ÔãÖãè ‚ããõÀ „ãäÞã¦ã ‚ãã‡ãŠÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ;

	 (ii) 	 Êãã¼ã Öããä¶ã ‡ãñŠ Ôãã©ã ãä›¹¹ããä¥ã¾ããò ½ãò ÊãñŒãã ´ãÀã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãŠÌãÀ ‡ãŠãè ØãƒÃ ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã: ÔÌããè‡ãðŠ¦ã ÊãñŒãã‡ãŠÀ¥ã ãäÔã®ãâ¦ããò ‡ãñŠ Ôãã©ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öì† Êãã¼ã ‡ãñŠ ÔãÖãè 
ÍãñÓã ªÍããÃ¦ãñ Öö; ‚ããõÀ

	 (iii) 	 ¶ã‡ãŠªãè ¹ãÆÌããÖ ãäÌãÌãÀ¥ã „Ôã ãä¦ããä©ã ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãŠãè ÔãÖãè †Ìãâ „ãäÞã¦ã ãäÔ©ããä¦ã ªÍããÃ¦ãã Öõý

‚ããä¼ã½ã¦ã ‡ãŠã ‚ãã£ããÀ

3.	 Ö½ã¶ãñ ‚ã¹ã¶ããè ÊãñŒãã ¹ãÀãèàãã ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã (‚ããƒÃÔããè†‚ããƒÃ) ´ãÀã •ããÀãè ÊãñŒãã-¹ãÀãèàãã ãäÌãÓã¾ã‡ãŠ ½ãã¶ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãèý ƒ¶ã ½ãã¶ã‡ãŠ¦ãã‚ããò ‡ãñŠ 
‚ããä£ã¶ã Ö½ããÀãè ãä•ã½½ãñªããäÀ¾ããò ‡ãŠãñ Ö½ããÀãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããñ ‡ãñŠ ¼ããØã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãä•ã½½ãñªããäÀ¾ããò ‡ãñŠ ¦ãÖ¦ã ãäÌãÔ¦ãð¦ã Â¹ã Ôãñ 
ªÍããÃ¾ãã Øã¾ãã Öõý Ö½ã¶ãñ ¼ããÀ¦ããè¾ã Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ ÔãâÔ©ãã¶ã ´ãÀã •ããÀãè ¶ããèãä¦ãØã¦ã ÔãâãäÖ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ Ôãâºãâ£ã ÀŒãñ ãäºã¶ãã ¦ã©ãã ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ¦ãÖ¦ã ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ããò ‡ãŠãè Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã Ôãñ •ãì¡ãè ¶ããèãä¦ãØã¦ã ‚ã¹ãñàãã‚ããò ÔããäÖ¦ã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ ‚ããõÀ Ö½ã¶ãñ ƒ¶ã ‚ã¹ãñàãã‚ããò Ìãñ ¶ããèãä¦ãØã¦ã ÔãâãäÖ¦ãã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ã¹ã¶ããè ‚ã¶¾ã ¶ããèãä¦ãØã¦ã 
ºãã£¾ã¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ãä‡ãŠ¾ãã Öõý Ö½ã ãäÌãÍÌããÔã ‡ãŠÀ¦ãñ Öõ ãä‡ãŠ Ö½ã¶ãñ •ããñ ÊãñŒãã ¹ãÀãèàãã Ôããà¾ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ, ÌãÖ ¹ãÆ¾ãã¹¦ã Öõ ‚ããõÀ ‚ã¹ã¶ãñ ãäÌãÞããÀ ‡ãñŠ ãäÊã† ‚ãã£ããÀ ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öì† 
Ôã½¹ã¾ãì§ãŠ Öõý

½ãã½ãÊããò ¹ãÀ ºãÊã

4. 	 Ö½ã £¾ãã¶ã ‚ãã‡ãðŠÓ› ‡ãŠÀ¦ãñ Öõ :-

	 ‡ãŠ)	 Ö½ã ¶ããñ› Ôãâ. 7.3 ‚ã¶ãìÔãîÞããè 18 ‡ãŠãè ‚ããñÀ £¾ãã¶ã ‚ãã‡ãŠãäÓãÃ¦ã ‡ãŠÀ¦ãñ Öö •ããñ ÌãÓãÃ ‡ãñŠ ãäÊã† Á.2236.80 ‡ãŠÀãñü¡ ‡ãñŠ ¾ããñØã ‡ãŠã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‚ãããäÔ¦ã Ôãñ Ôã½ºããä¶£ã¦ã ©ããý

	 Œã) 	 ‚ã¶ãìÔãîÞããè 18 ‡ãŠãè ¶ããñ› Ôãâ 27 MSME ‡ãŠãè ¹ãì¶ãÔãÄÀÞã¶ããÔãñ Ôãâºãâãä£ã¦ã Öõý ºãö‡ãŠ ¶ãñ ‚ããÀºããè‚ããƒ ‡ãñŠ ¹ããäÀ¹ã¨ã 2018-19 ¡ãèºããè‚ããÀ Ôãâ ºããè¹ããè.ºããèÔããè.18/21.04.048/2018-19 
ãäª¶ããâãä‡ãŠ¦ã 1 •ã¶ãÌãÀãè 2019 ‡ãñŠ ‚ã¶ãìÔããÀ 8403 MSME Œãã¦ããò ‡ãŠãè ¹ãì¶ãÔãÄÀÞã¶ãã ‡ãŠãè Öõ ‚ããõÀ „¶Öò Â. 373.88 ‡ãŠÀãñ¡ ‡ãŠãè ÀããäÍã ¾ãì§ãŠ ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ Â¹ã ½ãò 
½ãã¶ãã Öõý Ôãã©ã Öãè ‚ããÀºããè‚ããƒÃ ‡ãñŠ ¹ããäÀ¹ã¨ã ¡ãèºããè‚ããÀ Ôãâ.ºããè¹ããè.ºããèÔããè.108/21.04.048/2017-18 ãäª¶ãã6ãä‡ãŠ¦ã 6 •ãî¶ã 2018 ‡ãñŠ ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 
Â. 424.28 ‡ãŠÀãñ¡ ‡ãñŠ ‚ããäØãÆ½ããò ‡ãŠãñ ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã ‡ãñŠ Â¹ã ½ãò ºã¶ãã† ÀŒãã Öõ, „§ãŠ ½ãã½ãÊããò ½ãò Ö½ããÀñ ‚ããä¼ã½ã¦ã ‡ãŠãñ ¹ããäÀÍããñãä£ã¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

		  „¹ã¾ãìÃ§ãŠ ãäÌãÓã¾ããò ‡ãñŠ Ôãâª¼ãÃ ½ãò Ö½ããÀñ ‚ããä¼ã½ã¦ã ÔãâÍããñãä£ã¦ã ¶ãÖãé Ööý

¹ãÆ½ãìŒã ÊãñŒãã¹ãÀãèàãã ½ãã½ãÊãò :-

5.	 Ö½ããÀñ Ì¾ãÌãÔãããä¾ã‡ãŠ ‚ããä¼ã½ã¦ã ½ãò ¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ½ãã½ãÊãñ Ìãñ ½ãã½ãÊãñ Öõ •ããñ ÞããÊãî ‚ãÌããä£ã ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ½ãò ‚ã¦¾ãâ¦ã ½ãÖ¦Ìã¹ãî¥ãÃ ÀÖñ Öõý 
ƒ¶ã ½ãã½ãÊããò ¹ãÀ Ö½ããÀñ ‚ããä¼ã½ã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Ôã½ããÌãñÍã Â¹ã ½ãò Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ Ôãâª¼ãÃ ½ãò Öõ ‚ããõÀ „¶ã ¹ãÀ Ö½ããÀñ ‚ããä¼ã¹ãÆã¾ããò ‡ãŠãñ ¹ãÆªã¶ã ¶ãÖãé ‡ãŠÀ¶ãã ÞããÖ¦ãñý 
ãä¶ã½¶ããâãä‡ãŠ¦ã ½ãã½ãÊããò ‡ãŠãñ Ö½ã¶ãñ ¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ½ãã½ãÊããò ‡ãñŠ Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Öõ •ããñ Ö½ããÀãè ãäÀ¹ããñ›Ã ½ãò Ôãâ¹ãÆñãäÓã¦ã ãä‡ãŠ† Øã† Öõý
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INDEPENDENT AUDITORS’ REPORT
To the Members of Indian Overseas Bank

Report on the Audit of the Standalone Financial Statements

Opinion

1.	 We have audited the standalone financial statements of Indian Overseas Bank (“the Bank”), which comprise the Balance 
Sheet as at 31st March 2019, the Statement of Profit and Loss and the Statement of Cash Flows for the year then ended, 
and notes to financial statements including a summary of significant accounting policies and other explanatory information 
in which are included returns for the year ended on that date of 20 branches audited by us and 1614 branches (including 
4 overseas branches and 15 Regional Offices) audited by statutory branch auditors and one Overseas branch reviewed by 
Independent Auditor. The branches audited by us and those audited by other auditors have been selected by the Bank in 
accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also included in the Balance Sheet, the 
Statement of Profit and Loss and Statement of Cash Flows are the returns from 1709 branches (Including 33 Regional Offices 
and 7 Zonal Offices) which have not been subjected to audit. These unaudited branches account for 11.64% of advances, 
26.06% of deposits, 8.23% of interest income and 24.65% of interest expenses.

2.	 In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone 
financial statements give the information required by the Banking Regulation Act,1949 (“the act”) in the manner so required 
for bank and are in conformity with accounting principles generally accepted in India and:

	 (i)	 the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars, 
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March, 2019;

	 (ii)	 the Profit and Loss Account, read with the notes thereon shows a true balance of loss for the year ended on that date; 
and

	 (iii)	 the Cash Flow Statement gives a true and fair view of the Cash Flows for the year ended on that date.

Basis for Opinion

3.	 We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute of Chartered Accountants 
of India (ICAI). Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for the Audit 
of the Financial Statements section of our report. We are independent of the Bank in accordance with the code of ethics 
issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to our audit of 
the financial statements under the provisions of the act, and we have fulfilled our other ethical responsibilities in accordance 
with these requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Emphasis of Matter

4.	 We draw attention to:

	 a)	 Note No. 7.3 of Schedule 18 relating to recognition of Deferred Tax Asset for the year aggregating to Rs.2236.80 Crore.

	 b)	 Note No 27 of Schedule 18 relating to MSME restructuring. Bank has restructured 8403 MSME accounts and treated 
them as standard assets amounting to Rs.373.88 crore as per RBI Circular 2018-19 DBR No BP.BC. 18/21.04.048/2018-
19 dated January 1 2019. Further in accordance with the RBI Circular DBR.No.BP.BC.108/21.04.048/2017-18 dated 6th 
June 2018, bank has retained advances of Rs.424.28 crore as Standard asset as on 31st March 2019.

		  Our Opinion is not modified in respect of the above matters.

Key Audit Matters:

5.	 Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial 
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a 
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined 
the matters described below to be the Key Audit Matters to be communicated in our Report.
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‰ãŠ½ã 
Ôãâ

¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ½ãã½ãÊãò ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãñŠ ‚ããä¼ã½ã¦ã

1 ‚ãã¾ã ‡ãŠãè ¹ãÖÞãã¶ã, ‚ãããäÔ¦ã ÌãØããê‡ãŠÀ¥ã †Ìãâ ‚ããäØãÆ½ããò Ôãñ Ôãâºãâãä£ã¦ã 
¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã

‚ããäØãÆ½ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ‚ãããäÔ¦ã¾ããò ‡ãŠã 53.04% Öõý 

ºãö‡ãŠ ´ãÀã ¹ãÆª§ã ‚ããäØãÆ½ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ÔãâÞã¾ã¶ã ‚ãã£ããÀ ¹ãÀ ‚ãã¾ã ‡ãŠãè ¹ãÖÞãã¶ã, 
ãä¶ãÓ¹ãããäª¦ã †Ìãâ ØãõÀ-ãä¶ãÓ¹ãããäª¦ã ‡ãñŠ Â¹ã ½ãò ‚ããäØãÆ½ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã ‚ããõÀ ¦ã¦Ôãâºãâãä£ã 
¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã ‚ãã¾ã ‡ãŠãè ¹ãÖÞãã¶ã ãäÌãÍã¾ã‡ãŠ ãäÌããäÌã‡ãŠ¹ãî¥ãÃ ½ãã¶ãª¥¡ãò †Ìãâ ‚ãããäÔ¦ã 
ÌãØããê‡ãŠÀ¥ã ‚ããõÀ ¹ãÆãÌã£ãããä¶ã‡ãŠÀ¥ã (‚ããƒ‚ããÀ †Ôããè) ½ãã¶ãª¥¡ãò ¦ã©ãã Ôã½ã¾ã-
Ôã½ã¾ã ¹ãÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ‚ã¶¾ã ¹ããäÀ¹ã¨ããò Ìã ãä¶ãªóÍããò ‡ãñŠ 
‚ã¶ãìÔããÀ Öõ (ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ‚ã¶ãìÔãîÞããè 18 ‡ãñŠ ¶ããñ› 3 ‡ãñŠ Ôãã©ã ¹ã¤¦ãñ Öì† 
‚ã¶ãìÔãîÞããè 17 ‡ãŠã Ôãâª¼ãÃ Êãò)ý

Êãñ¶ãªñ¶ã ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì†, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ 
ãäªÍãããä¶ãªóÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã, ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ½ãò Íãããä½ãÊã ½ãìñ ‚ãããäª, 
¹ãÆªÍãÃ¶ã ‚ããõÀ ØãõÀ - ¹ãÆªÍãÃ¶ã , ¹ãÆªÍãÃ¶ã ½ãò ‚ããäØãÆ½ããò ‡ãñŠ ºããÀñ ½ãò Ö½ããÀãè Àã¾ã ½ãò, ƒÔã 
¦ãÀÖ ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ãã¾ã ‡ãŠãè ½ãã¶¾ã¦ãã ¦ã©ãã ¹ãÆªÍãÃ¶ã/ ØãõÀ ¹ãÆªÍãÃ¶ã Ôãñ Ôãâºãâãä£ã¦ã 
‚ããäØãÆ½ããò ‡ãñŠ ¹ãÆãÌã£ãã¶ããè‡ãŠÀ¥ã ‡ãŠãñ ¼ããè ‚ããùãä¡› ½ãò ½ãò ÔãºãÔãñ ½ãÖ¦Ìã¹ãî¥ãÃ ½ãã½ãÊããò ½ãò 
Ôãñ †‡ãŠ ½ãã¶ãã •ãã¦ãã Öõ ƒÔããäÊã† ¾ãÖ †‡ãŠ ¹ãÆ½ãìŒã ‚ãããä¡› ½ãã½ãÊãã Öõý

½ãìŒ¾ã Êãñ‡ãŠã¹ãÀãèàãã ¹ãÆãä‰ãŠ¾ãã†ú

Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ¹ãÆãä‰ãŠ¾ããú ½ãò ãä¡•ããƒ¶ã ‡ãŠã ¹ãÀãèàã¥ã ‡ãŠÀ¶ãã ‚ããõÀ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãè 
¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ ¹ãÆ¼ãããäÌã¦ãã ‡ãŠãè •ããúÞã ‡ãŠÀ¶ãã ‚ããõÀ ÌãÔ¦ãìØã¦ã ¹ãÀãèàã¥ã ‡ãŠÀ¶ãã ¼ããè ãä¶ã½¶ãã¶ãìÔããÀ Íãããä½ãÊã 
ÀÖãý

 	 ‚ããƒ‚ããÀ†Ôããè ãäÌãÓã¾ã‡ãŠ ‡ãñŠ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ½ãã¶ãª¥¡ãò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Ôãñ Ôãâºãâãä£ã¦ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ããò 
‡ãñŠ ãä¡û•ããƒ¶ã ‚ããõÀ ‚ããÀºããè‚ããƒÃ ´ãÀã •ããÀãè ‚ã¶¾ã Ôãâºãâãä£ã¦ã ¹ããäÀ¹ã¨ããò /ãä¶ãªóÍããò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè 
‚ããâ¦ããäÀ‡ãŠ ¶ããèãä¦ã¾ããò ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠã ¼ããè ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Øã¾ããý

 	 ‚ããäØãÆ½ããò ¹ãÀ ãäÌããä¼ã¸ã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãè ¹ãÆ¼ããÌãã¦½ã‡ãŠ¦ãã †Ìãâ ºãö‡ãŠ ¦ã©ãã ‚ããÀºããè‚ããƒÃ ãä¶ãÀãèàã¥ã 
‡ãŠãè ¹ãÆºããñ£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãîÀãè ‡ãŠãè ØãƒÃ ãäÌããä¼ã¸ã ÊãñŒãã ¹ãÀãèàãã‚ããò ½ãò ‡ãŠãè ØãƒÃ ãä›¹¹ããä¥ã¾ããò ‡ãñŠ 
‚ã¶ãì¹ããÊã¶ã ‡ãŠã ¹ãÀãèàã¥ã ãä‡ãŠ¾ãã Øã¾ããý

 	 ¶ã½ãî¶ãã ‚ãã£ããÀ ¹ãÀ Ôã¼ããè ºãü¡ñ ‚ããäØãÆ½ããò / ¦ã¶ããÌãØãÆÔ¦ã ‚ããäØãÆ½ããò ‚ããõÀ ‚ã¶¾ã ‚ããäØãÆ½ããò ‡ãŠãè •ããâÞã ‡ãŠÀ¶ãã, 
ãä•ãÔã½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ÔÌã¦ãâ¨ã ½ãîÊ¾ããâ‡ãŠ¶ã‡ãŠ¦ããÃ‚ããò ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ãäÀ¹ããñ›Ã ‡ãŠãè 
Ôã½ããèàãã ¼ããè Íãããä½ãÊã Öõý

 	 ‚ã¶¾ã Ìãõ£ãããä¶ã‡ãŠ ÍããŒãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ãäÀ¹ããñ›ãô ¹ãÀ ãä¶ã¼ãÃÀ ÀÖ¶ããý

 	 ÍããŒãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã Ôãì¢ãã†‚ã Øã† ¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ —ãã¹ã¶ã ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ¶ãã ‚ããõÀ „ãäÞã¦ã 
‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ããý

 	 ãäÌããä¼ã¸ã àãñ¨ããò ½ãò Ö½ããÀñ ãäÊã† „¹ãÊãº£ã ãäÌããä¼ã¸ã ÊãñŒãã ¹ãÀãèàãã ‚ããõÀ ãä¶ãÀãèàã¥ã ãäÀ¹ããñ›ãô ‡ãŠãè Ôã½ããèàããý

 	 ‡ãŠã¶ãî¶ããè ½ãã½ãÊããò, ãäÌãÊãñŒããò, ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããõÀ ºãö‡ãŠ ‡ãŠãñ ¹ãÆ¼ãããäÀ¦ã ¹ãÆ¦ããñ¼ãîãä¦ã¾ããò ‡ãñŠ ‚ã¶¾ã ¹ãÖÊãî‚ããò ¹ãÀ 
½ãìŒ¾ã ãäÌãÍãñÓã—ããò ‡ãŠãè Àã¾ã ¹ãÀ ãä¶ã¼ãÃÀ¦ãã ÀŒã¶ããý

 	 †ñÔãñ Œãã¦ããò ‡ãñŠ ¶ã½ãî¶ãã ‚ããõÀ ÔãâÞããÊã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Þã¾ããä¶ã¦ã „£ãã‡ãÃŠ¦ããÃ‚ããò ‡ãŠãè ¹ãŠãƒÃÊããò ‡ãŠãè 
Ôã½ããèàããý

 	 ¹ãÆãÔãâãäØã‡ãŠ ãäÌãÍÊãñÓã¥ãã¦½ã‡ãŠ ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠã ¹ãÆªÍãÃ¶ã ý

 	 º¾ãã•ã ‚ãã‚ãÌãñª¶ã ‡ãŠãè •ããúÞã, ‚ã¶¾ã ÍãìÊ‡ãŠ, ‡ãŠ¶ããèÍã¶ã ‚ãããäª ‡ãŠãè •ããúÞã ý

2 ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã

‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã •ãõÔãã ãä‡ãŠ ††Ôã 29 ½ãò ¹ããäÀ¼ãããäÓã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ - ¹ãÆãÌã£ãã¶ã, 
‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã ‚ããõÀ ‚ãã‡ãŠãäÔ½ã‡ãŠ Ôãâ¹ããä§ã ‡ãñŠ ãäÊã† Ôãâ¼ãããäÌã¦ã ¹ããäÀ¥ãã½ããò ‚ããõÀ 
¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãñŠ ‚ãã‡ãŠÊã¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öãñ¦ããè Öõý ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¶ãªããäÀ¾ããò 
‡ãŠãè ¹ãÖÞãã¶ã ‚ããõÀ ½ãã¨ãã ‡ãŠã ŸÖÀãÌã ¹ãÆºãâ£ã¶ã ´ãÀã ‚ã¶ãì½ãã¶ã ‚ããõÀ ãä¶ã¥ãÃ¾ã ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã Öõý 

(‚ã¶ãìÔãîÞããè ‡ãŠã 17 ªñŒãò, ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ãäÊã† 18 ‡ãñŠ ¶ããñ› 18.12 ‡ãñŠ  
Ôãã©ã ¹ã¤ò)

¹ãÆ¦¾ãàã ‚ããõÀ ‚ã¹ãÆ¦¾ãàã ‡ãŠÀãò Ôãñ •ãìü¡ñ ½ãì‡ãŠª½ããò Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊããò ‡ãñŠ ¹ããäÀ¥ãã½ã 
Ôãñ Ôãâºãâãä£ã¦ã ‚ããä¶ããäÍÞã¦ã¦ãã ‡ãñŠ ½ãñ¶ã•ãÀ, ‚ã¶¾ã ¹ãããä›Ã¾ããò ́ ãÀã ªã¾ãÀ ãäÌããä¼ã¸ã ªãÌããò 
‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ Â¹ã ½ãò ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ, Ö½ã¶ãñ „¹ãÀãñ§ãŠ àãñ¨ã ‡ãŠãñ †‡ãŠ 
¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ½ãã½ãÊãñ ‡ãñŠ Â¹ã ½ãò ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Öõ

¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã

Ö½ã¶ãñ ¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ÔãîÞã¶ãã‚ããò ‡ãŠã Ôã¦¾ãã¹ã¶ã ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ¹ãîÀã 
‡ãŠÀ‡ãñŠ ãä‡ãŠ¾ãã Öõ,

 	 ‚ãâ¦ããä¶ãÃãäÖ¦ã ½ãã¶¾ã¦ãã‚ããò ‡ãñŠ ‡ãŠãÀ¥ã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ý

 	 ½ãì‡ãŠª½ããò/ ‡ãŠÀ ãä¶ã£ããÃÀ¥ããò ‡ãŠãè Ìã¦ãÃ½ãã¶ã ãäÔ©ããä¦ã ‡ãŠãñ Ôã½ã¢ã¶ãã ý

	 ãäÌããä¼ã¸ã ‡ãŠÀ ¹ãÆããä£ã‡ãŠãäÀ¾ããò/ ¶¾ãããä¾ã‡ãŠ ½ãâÞããò Ôãñ ÖãÊã ‡ãñŠ ‚ããªñÍããò ‚ããõÀ/ ¾ãã ÔãâÞããÀãò ‡ãŠãè •ããâÞã ‚ããõÀ 
„Ôã‡ãñŠ ºããª ‡ãŠãè ‡ãŠãÀÃÌããƒÃ ý

 	 ãäÀ‡ãŠãù¡Ã ¹ãÀ Ôãâºãâãä£ã¦ã ªÔ¦ããÌãñ•ããò ‡ãŠãè •ããâÞã ý

 	„¹ãÊãº£ã Ôãâºãâãä£ã¦ã ºããÖÀãè Ôããà¾ããò ÔããäÖ¦ã ãäÌããä£ã‡ãŠ ‚ããä¼ã½ã¦ã, Ôãâºãâãä£ã¦ã ¶¾ãããä¾ã‡ãŠ ¹ãÆãä‰ãŠ¾ãã †Ìãâ „²ãñãØã 
¹ãÆãä‰ãŠ¾ãã‚ããò ¹ãÀ ¼ãÀãñÔãã ‡ãŠÀ¶ããý

	 •ãÖãú-•ãÖãú ‚ããÌãÍ¾ã‡ãŠ Öãñ ¹ãÆºãâ£ã¶ã Ôãñ ¹ãìãäÓ› Êãñ¶ããý

3 ‚ããƒÃ›ãè ãäÔãÔ›½ã ‚ããõÀ ãä¶ã¾ãâ¨ã¥ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ¹ãîÀãè ¦ãõ¾ããÀãè Ôããèºããè†Ôã ‚ããõÀ ‚ã¶¾ã ÔãÖã¾ã‡ãŠ Ôããù¹ã‹›Ìãñ¾ãÀ 
‚ããõÀ Öã¡ÃÌãñ¾ãÀ ãä¶ã¾ãâ¨ã¥ããò ¹ãÀ ‚ã¦¾ããä£ã‡ãŠ ãä¶ã¼ãÃÀ Öõý ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ¹ã¾ããÃ¹¦ã ‚ããõÀ „ãäÞã¦ã ‚ããƒÃ›ãè ãä¶ã¾ãâ¨ã¥ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ãä‡ãŠ ¾ãñ ‚ããƒÃ›ãè 
‚ã¶ãì¹ãÆ¾ããñØã ¹ãÆãä‰ãŠ¾ãã ¡ñ›ã ‚ã¹ãñãäàã¦ã Â¹ã Ôãñ ‚ããõÀ ºãªÊããÌã „ãäÞã¦ã ¦ãÀãè‡ãñŠ Ôãñ ãä‡ãŠ† 
Øã† Ööý ƒÔã ¦ãÀÖ ‡ãñŠ ãä¶ã¾ãâ¨ã¥ã ØãÊã¦ã ‚ãã„›¹ãì› ¡ñ›ã ‡ãñŠ ‚ã¹ãñãäàã¦ã •ããñãäŒã½ã ‡ãŠãñ 
‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ãñ Ööý ‚ããùãä¡› ‡ãŠã ¹ããäÀ¥ãã½ã ½ããõ•ãîªã ‚ããƒÃ›ãè 
ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ¹ãÆ¥ãããäÊã¾ããò ¹ãÀ ãä¶ã¼ãÃÀ Öõ, ‚ããõÀ ¦ãª¶ãìÔããÀ „¹ãÀãñ§ãŠ àãñ¨ããò ‡ãŠãñ †‡ãŠ 
¹ãÆ½ãìŒã ‚ããùãä¡› ½ãã½ãÊãã Öãñ¶ãñ ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

¹ãÆ£ãã¶ã ÊãñŒãã ¹ãÀãèàãã ¹ãÆãä‰ãŠ¾ãã

Ö½ã¶ãñ †ñÔããè ¶ããèãä¦ã¾ããò ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ ¹ãÆ¼ããÌããè ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããƒÃ›ãè 
¶ããèãä¦ã¾ããò ‚ããõÀ ãä¶ã¾ãâ¨ã¥ããò ‡ãŠã ¹ãÆ¼ããÌããè ¤âØã Ôãñ ãä¶ãÀãèàã¥ã, ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ´ãÀã 
‚ã¹ã¶ããƒÃ •ãã¶ãñ ÌããÊããè ‚ããƒÃ›ãè ¶ããèãä¦ã¾ããò ‚ããõÀ ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãäªÍãã ½ãò ½ãã¶ã‡ãŠãò ‡ãñŠ Ôãã©ã 
‚ã¹ã¶ããè ‚ããùãä¡› ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ‚ãâ•ãã½ã ãäª¾ãã Öõý

Ö½ã¶ãñ ‚ããƒÃ†Ôã ‚ããùãä¡›À ́ ãÀã •ããÀãè ãäÀ¹ããñ›Ã ¹ãÀ ¼ããè ¼ãÀãñÔãã ãä‡ãŠ¾ãã Öõ ‚ããõÀ •ãÖãâ ¼ããè ‚ããÌãÍ¾ã‡ãŠ Öãñ ‚ããƒÃ†Ôã 
ãäÌãÍãñÓã—ããò Ôãñ ‚ããÌãÍ¾ã‡ãŠ •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠãè Öõý
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Sr. 
No

Key Audit Matter Auditor’s Response

1 Income Recognition, Asset Classification & 
Provisioning relating to Advances

Advances constitute 53.04% of the Bank’s total assets.

The recognition of income on accrual basis in respect 
of advances extended by the Bank, Classification of 
advances into Performing and Non performing and 
provisioning thereof are in accordance with the extant 
prudential norms on Income Recognition and Asset 
Classification and provisioning (IRAC) norms and 
other circulars and directives issued by Reserve bank 
of India from time to time (Refer Schedule 17, read with 
Note 3 of Schedule 18 to the financial statements).

Taking into consideration the nature of transactions, 
compliance with the Reserve Bank of India guidelines, 
issues involved in the valuation of securities etc., in 
our opinion classification of Advances into performing 
and non performing, recognition of income in respect 
of such advances and also provisioning relating to 
Performing/Non-Performing advances are considered 
to be one of the most significant matter in the audit and 
therefore determined to be a Key audit matter.

Principal Audit Procedures

Our audit approach consisted testing of the design and operating 
effectiveness of the internal controls and substantive testing as under :-

 	 Evaluating the design of internal controls relating to implementation 
of prudential norms on IRAC and other related circulars/directives 
issued by RBI and also the internal policies and procedures of the 
Bank.

 	 Examining the efficacy of various internal controls over advances 
to determine the nature, timing and extent of the substantive 
procedures and compliance with the observations of the various 
audits conducted as per the monitoring mechanism of the Bank and 
RBI inspection.

 	 Examining all large advances/stressed advances and other 
advances on a sample basis including review of valuation reports of 
independent valuers as provided by the Bank’s management.

 	 Relying on the audit reports of other Statutory Branch Auditors

 	 Reviewing Memorandum of Changes suggested by the Branch 
Auditors and take appropriate action.

 	 Review of various audit and inspection reports made available to us 
in the relevant areas.

 	 Placing reliance on the opinions of domain experts on legal matters, 
titles, valuation and other aspects of securities charged to the bank.

 	 Review of files of the borrowers selected on sample basis and 
operations of such accounts.

 	 Performing relevant analytical procedures.

 	 Test checking of interest application, levying of other charges, 
commission etc.,

2 Contingent Liability

The contingent liability as defined in AS 29 – provisions, 
contingent liability and contingent assets requires 
assessment of probable outcomes and cash flows. The 
identification and quantification of contingent liabilities 
require estimation and judgment by management.

(Refer Schedule 17, read with Note 18.12 of Schedule 
18 to the financial statements)

In view of associated uncertainty relating to the 
outcome of the matters relating to litigations involving 
Direct and Indirect taxes, various claims filed by 
other parties not acknowledged as debts, we have 
determined the above area as a Key audit matter

Principal Audit Procedures

We have carried out the validation of information provided by the 
management by performing the following procedures

 	 Evaluating reasonableness of the underlying assumptions.

 	 Understanding the current status of the litigations/tax assessments.

 	 Examination of recent orders and /or communication received from 
various tax authorities/judicial forums and follow up action thereon.

 	 Examining the relevant documents on record.

 	 Relying on relevant external evidence available including legal 
opinion , relevant judicial precedents and industry practices.

 	 Getting management confirmation where-ever necessary.

3 IT Systems & Control

The entire Preparation of financial statements is highly 
dependent on CBS and other supporting software 
and hardware controls. Adequate and appropriate 
IT controls are required to ensure that these IT 
application process data as expected and changes are 
made in an appropriate manner. Such controls ensure 
mitigating the expected risk of erroneous output data. 
Audit outcome is dependent on the extant IT controls 
and systems, and accordingly the above areas are 
determined to be a Key audit matter.

Principal Audit Procedures

We have carried out our audit procedures with standards on auditing 
guidelines towards implementation of IT policies and procedures followed 
by the bank in order to effectively monitor, control, and evaluate the IT 
applications and controls to ensure effective implementation of such 
policies and procedures.

We have also relied on the report issued by the IS Auditor and obtained 
necessary inputs from IS experts wherever necessary.
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4 ØãõÀ-ãä¶ãÓ¹ãããäª¦ã ãä¶ãÌãñÍã ‡ãñŠ ãäÊã† ãä¶ãÌãñÍã ‡ãŠã ÌãØããê‡ãŠÀ¥ã ‚ããõÀ ½ãîÊ¾ããâ‡ãŠ¶ã, 
¹ãÖÞãã¶ã ‚ããõÀ ¹ãÆãÌã£ãã¶ã

(‚ã¶ãìÔãîÞããè ‡ãŠã 17 ªñŒãò, ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ãäÊã† 18 ‡ãñŠ ¶ããñ› 2 ‡ãñŠ Ôãã©ã ¹ã¤ò)

ãä¶ãÌãñÍã ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã Ôãâ¹ããä§ã ‡ãŠã 26.77% Ööý

ãä¶ãÌãñÍã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‚ããÀºããè‚ããƒÃ ´ãÀã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ •ããÀãè ãäªÍãããä¶ãªóÍããò, 
¹ããäÀ¹ã¨ããò ‚ããõÀ ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ, ãä•ãÔã½ãò ºããè†ÔãƒÃ / †¶ã†ÔãƒÃ 
‚ããõÀ ‚ã¶¾ã †•ãòãäÔã¾ããò ¹ãÀ „®ð¦ã ªÀãò ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãã Íãããä½ãÊã Öãñ¦ãã Öõ, 
‚ãÔãîÞããèºã® ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ ãä¶ã¼ãÃÀ ÀÖ¶ãã ‚ãããäª Êãñ¶ãªñ¶ã 
‡ãŠãè ½ãã¨ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Ööý ºãö‡ãŠ ‡ãŠãè ¹ãìÔ¦ã‡ãŠãò ½ãò ãä‡ãŠ† •ãã ÀÖñ ãä¶ãÌãñÍã ‡ãŠã 
½ãîÊ¾ã, ãä¶ãÌãñÍã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ½ãò Íãããä½ãÊã •ããä›Êã¦ãã†â Ö½ã¶ãñ „¹ãÀãñ§ãŠ àãñ¨ã ‡ãŠãñ †‡ãŠ 
¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ½ãã½ãÊãñ ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã Öõý

¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã

Ö½ã¶ãñ ½ãîÊ¾ããâ‡ãŠ¶ã, ØãõÀ-¹ãÆªÍãÃ¶ã‡ãŠãÀãè ãä¶ãÌãñÍããò ‡ãŠãè ¹ãÖÞãã¶ã, ãä¶ãÌãñÍã Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆãÌã£ãã¶ã ‚ããõÀ ½ãîÊ¾ãÖÈãÔã 
‡ãñŠ Ôãâºãâ£ã ½ãò ¼ãããäÀºãö ‡ãñŠ ¹ãÆãÔãâãäØã‡ãŠ ãäªÍãããä¶ãªóÍããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã 
¹ãÆ¥ãããäÊã¾ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã ‚ããõÀ Ôã½ã¢ããý

ãä¶ãÌãñÍã ‡ãñŠ ½ãîÊ¾ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ÔãÆãñ¦ããò Ôãñ ¡ñ›ã ÔãâØãÆÖ ‡ãñŠ ãäÊã† ‚ã¹ã¶ããƒÃ ØãƒÃ ¹ãÆãä‰ãŠ¾ãã 
‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ãý

¶ããù¶ã ¹ãÀ¹ãŠãùãä½ãÄØã ƒ¶ãÌãñÔ›½ãò› ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠã ‚ãã‡ãŠÊã¶ã ‚ããõÀ ½ãîÊ¾ããâ‡ãŠ¶ã, †ñÔãñ ãä¶ãÌãñÍããò 
½ãò ‚ãã¾ã ‡ãŠãè ½ãã¶¾ã¦ãã ‚ããõÀ ¶ããù¶ã ¹ãÀ¹ãŠãùãä½ãÄØã ƒ¶ãÌãñÔ›½ãò› ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ããÌãÍ¾ã‡ãŠ ¹ãÆãÌã£ãã¶ã ‡ãŠã ãä¶ã½ããÃ¥ã 
Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ããý

Ô›ö¡ ‚ãÊããñ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ãäÊã† ¹ãÆºãâ£ã¶ã ¦ã©ãã Ìãñ Ôã¼ããè ãä•ã¶ã ¹ãÀ ÍããÔã¶ã ‡ãŠã ¹ãÆ¼ããÀ Öõ ¦ã©ãã ¹ãÆºãâ£ã¶ã ‡ãŠãè ãä•ã½½ãªãÀãè

6.	 ºãö‡ãŠ ‡ãŠã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ãäÌã§ããè¾ã ãäÔ©ããä¦ã ‡ãŠã ÔãÖãè ‚ããõÀ ãä¶ãÓ¹ãàã ÒãäÓ›‡ãŠãñ¥ã ªñ¶ãñ ÌããÊãñ ƒ¶ã Ô›ö¡ ‚ãÊããñ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò •ããñãä‡ãŠ ‚ãã½ã¦ããõÀ ¹ãÀ ¼ããÀ¦ã ½ãò ÔÌããè‡ãŠãÀ ãä‡ãŠ† Øã† ÊãñŒããâ‡ãŠ¶ã ãäÔã®ãâ¦ããò ‡ãñŠ 
‚ã¶ãìÔããÀ ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ¹ãÆªÍãÃ¶ã ‚ããõÀ ¶ã‡ãŠªãè ¹ãÆÌããÖ, ãä•ãÔã½ãò ‚ããƒÃÔããè†‚ããƒÃ ´ãÀã •ããÀãè ÊãñŒãã ½ãã¶ã‡ãŠ, ‚ããõÀ ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè £ããÀã 29 ‡ãñŠ ¹ãÆãÌã£ãã¶ã ‚ããõÀ ¼ããÀ¦ããè¾ã 
ãäÀ•ãÌãÃ ºãö‡ãŠ(`RBI') ´ãÀã Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ •ããÀãè ¹ããäÀ¹ã¨ã ‚ããõÀ ãäªÍãããä¶ãªóÍãã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ† ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Ôãâºãâ£ã ½ãò ãä•ã½½ãñªãÀ Öõ ý ƒÔã ãä•ã½½ãñªãÀãè ½ãò ºãö‡ãŠ ‡ãŠãè Ôãâ¹ããä§ã ‡ãŠãè ÔãìÀàãã 
‡ãñŠ ãäÊã† ‚ããõÀ £ããñŒãã£ãü¡ãè ‚ããõÀ ‚ã¶¾ã ‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‚ããõÀ ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã† ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã ÊãñŒããâ‡ãŠ¶ã ãäÀ‡ãŠãù¡Ã ‡ãŠã ‚ã¶ãìÀàã¥ã ; „ãäÞã¦ã ÊãñŒããâ‡ãŠ¶ã 
¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã ‚ããõÀ ‚ããÌãñª¶ã; ãä¶ã¥ãÃ¾ã ‚ããõÀ ‚ã¶ãì½ãã¶ã ÊãØãã¶ãã •ããñ „ãäÞã¦ã ‚ããõÀ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ Öö; ‚ããõÀ ¹ã¾ããÃ¹¦ã ‚ããâ¦ããäÀ‡ãŠ ãäÌã§ããè¾ã ãä¶ã¾ãâ¨ã¥ããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã, ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‚ããõÀ ‚ã¶ãìÀàã¥ã , 
•ããñ ãä‡ãŠ ÊãñŒããâ‡ãŠ¶ã ‡ãñŠ ãäÀ‡ãŠãù¡Ã ‡ãŠãè Ôã›ãè‡ãŠ¦ãã ‚ããõÀ ¹ãî¥ãÃ¦ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆ¼ããÌããè ¤âØã Ôãñ ‡ãŠã½ã ‡ãŠÀ ÀÖñ ©ãñ, •ããñ ãäÌã§ããè¾ã Ìã§ãŠÌ¾ããò ‡ãŠãè ¦ãõ¾ããÀãè ‚ããõÀ ¹ãÆÔ¦ãìãä¦ã ‡ãñŠ ãäÊã† ¹ãÆãÔãâãäØã‡ãŠ Öõ •ããñ 
†‡ãŠ ÔãÖãè ‚ããõÀ ãä¶ãÓ¹ãàã ÒãäÓ›‡ãŠãñ¥ã ªñ¦ãñ Öö ‚ããõÀ Ôãã½ãØãÆãè ‡ãñŠ ªìÁ¹ã¾ããñØã Ôãñ ½ãì§ãŠ Öö, ÞããÖñ £ããñŒãã£ãü¡ãè ¾ãã ¨ãìãä› ‡ãñŠ ‡ãŠãÀ¥ã ¼ããè ÖìƒÃ Öãñ Íãããä½ãÊã Öõ ý

	 •ãºã¦ã‡ãŠ ãä‡ãŠ ¹ãÆºãâ£ã¶ã ¾ãã ¦ããñ ºãö‡ãŠ ‡ãŠãñ ºãâª ‡ãŠÀ¶ãñ ¾ãã ¹ããäÀÞããÊã¶ã ‡ãŠãñ ºãâª ‡ãŠÀ¶ãñ ‡ãŠã ƒÀãªã ÀŒã¦ãã Öõ, ¾ãã †ñÔãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ÌããÔ¦ããäÌã‡ãŠ ãäÌã‡ãŠÊ¹ã ¶ãÖãé Öõ, ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ¹ãÆºãâ£ã¶ã ºãö‡ãŠ ‡ãŠãè àã½ã¦ãã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¶ãñ, ãäÞãâ¦ãã ¹ãÆ‡ãŠ› ‡ãŠÀ¶ãñ, ãäÞãâ¦ãã ‡ãŠÀ¶ãñ Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊããò ‡ãñŠ ÊããØãî Öãñ¶ãñ ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ‡ãñŠ ÞãÊã¦ãñ ãäÞãâ¦ãã ‡ãñŠ ‚ãã£ããÀ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ãä•ã½½ãñªãÀ Öõ ý

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãäû•ã½½ãñªãÀãè

7.	 Ö½ããÀã „ªáªñÍ¾ã ÞããÖñ £ããñŒãã£ãü¡ãè ¾ãã ¨ãìãä› ‡ãñŠ ‡ãŠãÀ¥ã, ‚ããõÀ †‡ãŠ ‚ããùãä¡›À ‡ãŠãè ãäÀ¹ããñ›Ã •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä•ãÔã½ãò Ö½ããÀãè Àã¾ã ¼ããè Íãããä½ãÊã Öõ ƒÔã ºããÀñ ½ãò „ãäÞã¦ã ‚ããÍÌããÔã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã Öõ 
ãä‡ãŠ ‡ã‹¾ãã Ôãâ¹ãî¥ãÃ Â¹ã Ôãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã Ôãã½ãØãÆãè ‡ãñŠ ªìÁ¹ã¾ããñØã Ôãñ ½ãì§ãŠ Öö ý „ãäÞã¦ã ‚ããÍÌããÔã¶ã „ÞÞã Ô¦ãÀ ‡ãŠã ‚ããÍÌããÔã¶ã Öõ, Êãñãä‡ãŠ¶ã ¾ãÖ ØããÀâ›ãè ¶ãÖãé Öõ ãä‡ãŠ †Ôã† ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãè ØãƒÃ ÊãñŒãã 
¹ãÀãèàãã ÔãªõÌã Öãè ãä‡ãŠÔããè Ôãã½ãØãÆãè ‡ãñŠ ØãÊã¦ããè ‡ãñŠ ½ããõ•ãîª Öãñ¶ãñ ‡ãŠã ¹ã¦ãã ÊãØãã†Øããè ý ¾ããäª Ì¾ããä§ãŠØã¦ã Â¹ã Ôãñ ¾ãã ‡ãìŠÊã ½ãò Ìãñ ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ „¹ã¾ããñØã‡ãŠ¦ããÃ‚ããò ‡ãñŠ ‚ãããä©ãÃ‡ãŠ ãä¶ã¥ãÃ¾ããò 
‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¶ãÔãñ ¾ã©ããñãäÞã¦ã ‚ã¹ãñàãã ‡ãŠãè •ãã Ôã‡ãŠ¦ããè Öõ, ¦ã©ãã ØãÊã¦ã¹ãŠÖ½ããè ¾ãã £ããñŒãã£ãü¡ãè Ôãñ ¨ãìãä› „¦¹ã¸ã Öãñ Ôã‡ãŠ¦ããè Öõ ãä•ãÔãñ Ôãã½ãØãÆãè ½ãã¶ãã •ãã¦ãã Öõ ý

	 †Ôã† ‡ãñŠ ‚ã¶ãìÔããÀ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò Ö½ã †‡ãŠ ¹ãñÍãñÌãÀ ãä¶ã¥ãÃ¾ã ‡ãŠÀ¦ãñ Öö ¦ã©ãã ¹ãîÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ´ãÀã †‡ãŠ ¹ãñÍãñÌãÀ ÔãâÍã¾ãÌããª ºã¶ãã† ÀŒã¦ãñ Öö ý Ôãã©ã Öãè Ö½ã :

	 •	 ÞããÖñ Ìãñ £ããñŒãã£ãü¡ãè ¾ãã ¨ãìãä› ‡ãñŠ ‡ãŠãÀ¥ã, ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè Ôãã½ãØãÆãè ‡ãñŠ ØãÊã¦ã ãäÌãÌãÀ¥ã ‡ãñŠ •ããñãäŒã½ããò ‡ãŠãñ ¹ãÖÞãã¶ãò ‚ããõÀ „¶ã‡ãŠã ‚ãã‡ãŠÊã¶ã ‡ãŠÀò, „¶ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† ‚ããùãä¡› 
¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ãä¡•ããƒ¶ã ‚ããõÀ ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀò, ‚ããõÀ ‚ããùãä¡› Ôããà¾ã ¹ãÆã¹¦ã ‡ãŠÀò •ããñ Ö½ããÀãè Àã¾ã ‡ãñŠ ãäÊã† ‚ãã£ããÀ ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ‚ããõÀ „ãäÞã¦ã Öãñý £ããñŒãã£ãü¡ãè ‡ãñŠ 
¹ããäÀ¥ãã½ãÔÌãÂ¹ã Öãñ¶ãñ ÌããÊããè Ôãã½ãØãÆãè Ôãñ ØãÊã¦ã ãäÌãÌãÀ¥ã ‡ãŠã ¹ã¦ãã ¶ãÖãé ÊãØã¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã •ããñãäŒã½ã ¨ãìãä› †‡ãŠ Ôãñ ‚ããä£ã‡ãŠ Â¹ã ½ãò ¹ããäÀ¥ãããä½ã¦ã Öãñ Ôã‡ãŠ¦ããè Öõ ‡ã‹¾ããòãä‡ãŠ £ããñŒãã£ãü¡ãè ½ãò 
ãä½ãÊããè¼ãØã¦ã, •ããÊãÔãã•ããè, •ãã¶ãºãî¢ã‡ãŠÀ Þãî‡ãŠ, ØãÊã¦ã ºã¾ãã¶ããè, ¾ãã ‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ‡ãŠãñ ãä¶ãÀÔ¦ã ‡ãŠÀ¶ãã Íãããä½ãÊã Öãñ Ôã‡ãŠ¦ããè Öõ ý

	 •	 ¹ãÆºãâ£ã¶ã ‡ãñŠ ´ãÀã ƒÔ¦ãñ½ããÊã ‡ãŠãè ØãƒÃ ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‡ãŠãè „¹ã¾ãì§ãŠ¦ã ¦ã©ãã ÊãñŒããâ‡ãŠ¶ã ‚ã¶ãì½ãã¶ããò ‚ããõÀ Ôãâºãâãä£ã¦ã ŒãìÊããÔããò ‡ãŠãè ¦ã‡ãÃŠÍããèÊã¦ãã ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

	 •	 ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãŠãè ãäÞãâ¦ãã ‡ãñŠ ‚ãã£ããÀ ‡ãñŠ „¹ã¾ããñØã ‡ãŠãè „¹ã¾ãì§ãŠ¦ãã ¹ãÀ ãä¶ãÓ‡ãŠÓãÃ ãä¶ã‡ãŠãÊã¶ãã ‚ããõÀ, ÊãñŒãã¹ãÀãèàãã ‡ãñŠ Ôããà¾ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ ‡ã‹¾ãã ‡ãŠãñƒÃ Üã›¶ãã ¾ãã ¹ããäÀãäÔ©ããä¦ã¾ããò 
Ôãñ Ôãâºãâãä£ã¦ã Ôãã½ãØãÆãè ½ãò ‚ããä¶ããäÍÞã¦ã¦ãã ½ããõ•ãîª Öõ •ããñãä‡ãŠ †‡ãŠ ãäÞãâ¦ãã ‡ãŠã ãäÌãÓã¾ã Öõ †Ìãâ ºãö‡ãŠ ‡ãŠãè àã½ã¦ãã ¹ãÀ ½ãÖ¦Ìã¹ãî¥ãÃ ÔãâªñÖ ‡ãŠã¾ã½ã ‡ãŠÀ Ôã‡ãŠ¦ããè Öõ ý ¾ããäª Ö½ã ¾ãÖ ãä¶ãÓ‡ãŠÓãÃ ãä¶ã‡ãŠãÊã¦ãñ 
Öö ãä‡ãŠ ãä‡ãŠÔããè Ôãã½ãØãÆãè ½ãò ‚ããä¶ããäÍÞã¦ã¦ãã ½ããõ•ãîª Öõ ¾ãã ¾ããäª ƒÔã ¦ãÀÖ ‡ãñŠ ŒãìÊããÔãñ ‚ã¹ã¾ããÃ¹¦ã Öö, ¦ããñ Ö½ããÀãè Àã¾ã ‡ãŠãñ ÔãâÍããñãä£ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ö½ãò ‚ã¹ã¶ãñ ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã ½ãò 
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò Ôãâºãâãä£ã¦ã ŒãìÊããÔããò ¹ãÀ £¾ãã¶ã ‚ãã‡ãŠãäÓãÃ¦ã ‡ãŠÀ¶ãã ÖãñØãã ý Ö½ããÀñ ãä¶ãÓ‡ãŠÓãÃ Ö½ããÀñ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠãè ¦ããÀãèŒã ¦ã‡ãŠ ¹ãÆã¹¦ã ‚ããùãä¡› Ôããà¾ã ¹ãÀ ‚ãã£ãããäÀ¦ã Öö ý 
ÖãÊããâãä‡ãŠ, ¼ããäÌãÓ¾ã ½ãò Öãñ¶ãñ ÌããÊããè Üã›¶ãã†â ¾ãã ãäÔ©ããä¦ã¾ããâ ºãö‡ãŠ ‡ãñŠ ãäÊã† ÞããÊãî ÀÖ¶ãñ ‡ãñŠ Â¹ã ½ãò •ããÀãè ÀÖ¶ãñ Ôãñ ÌãâãäÞã¦ã ‡ãŠÀ Ôã‡ãŠ¦ããè Ööý

	 •	 ÔãâÀÞã¶ãã ‚ããõÀ Ôãã½ãØãÆãè ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀò ãä‡ãŠ ‡ã‹¾ãã ŒãìÊããÔãñ ÔããäÖ¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ¾ãñ Ôã½ãØãÆ ¹ãÆÔ¦ãìãä¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‚ãâ¦ããä¶ãÃãäÖ¦ã Êãñ¶ãªñ¶ã ‚ããõÀ Üã›¶ãã‚ããò ‡ãŠãñ ƒÔã ¦ãÀÖ Ôãñ 
ªÍããÃ¦ãñ Öö ãä•ãÔãÔãñ ãä¶ãÓ¹ãàã ¹ãÆÔ¦ãìãä¦ã Öãñ ÀÖãè Öãñ ý

Ö½ã ‚ã¶¾ã ½ãã½ãÊããò ‡ãñŠ ºããèÞã ¾ããñ•ã¶ããºã® Øãìâ•ããƒÍã ÊãñŒãã ¹ãÀãèàãã ‡ãŠã Ôã½ã¾ã ¦ã©ãã ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãä¶ãÓ‡ãŠÓãÃ ãä•ãÔã‡ãŠãè Ö½ã¶ãñ ‚ã¹ã¶ããè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ªãõÀã¶ã ¹ãÖÞãã¶ã ‡ãŠãè ©ããè ‡ãñŠ Ôãã©ã ãä‡ãŠÔããè ¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ 
‡ãŠãä½ã¾ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ‡ãñŠ ãä•ã¶ã¹ãÀ ÍããÔã¶ã ‡ãŠã ¹ãÆ¼ããÀ Öõ ‡ãŠãñ ‡ãŠÀ¦ãñ Öö ý

Ö½ã „¶ã ÊããñØããò ãä•ã¶ã ¹ãÀ ÍããÔã¶ã ‡ãŠã ¹ãÆ¼ããÀ Öõ ¦ã©ãã „¶ã Ôã¼ããè ãäÀÍ¦ããò ‚ããõÀ ‚ã¶¾ã ½ãã½ãÊããò ‡ãñŠ Ôãã©ã ÔãâÌããª ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä•ã¶Öò Ö½ããÀãè ÔÌã¦ãâ¨ã¦ãã ¹ãÀ ÔãÖ¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „ãäÞã¦ã ½ãã¶ãã •ãã Ôã‡ãŠ¦ãã Öõ ‡ãŠãñ 
Ìã§ãŠÌ¾ã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ã¶ãñ ÔÌã¦ãâ¨ã¦ãã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆãÔãâãäØã‡ãŠ ¶ãõãä¦ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ Ôãã©ã ‚ã¶ãì¹ããÊã¶ã ‚ããõÀ •ãÖãâ ‡ãŠÖãé ¼ããè ÊããØãî Öãñ Ôãâºãâãä£ã¦ã ÔãìÀàãã „¹ãã¾ã ãä‡ãŠ¾ãã Öõ ý
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4 Classification and valuation of Investments, 
identification of and provisioning for non performing 
investments.

(Refer Schedule 17, read with Note 2 of Schedule 18 to 
the financial statements)

Investments constitute 26.77% of the total assets 
of the bank.

Valuation of Investments are done as per the guidelines, 
circulars and directives issued by RBI from time to time 
involving applying the rates quoted on BSE/NSE and 
other agencies, relying on the financial statements of 
unlisted companies etc. Taking into consideration the 
volume of transactions, value of investments being 
carried in the books of the bank, complexities involved 
in the valuation of investments we have considered the 
above area as a Key audit matter.

Principal Audit Procedures

We evaluated and understood the Bank’s internal control systems to 
comply with relevant RBI guidelines regarding valuation, classification, 
identification of Non Performing Investments, provisioning and 
depreciation related to investments.

Evaluating the process adopted for collection of data from various sources 
for determining the value of investments.

Assessing and evaluating the system of identification of Non performing 
investments, income recognition on such investments and also ensuring 
creation of necessary provision in respect of Non performing investments.

Responsibilities of Management and Those Charged with Governance for the Standalone Financial Statements

6.	 The Bank’s Board of Directors is responsible with respect to the preparation of these standalone financial statements that give a true 
and fair view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting principles 
generally accepted in India, including the Accounting Standards issued by ICAI, and provisions of Section 29 of the Banking 
Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from time to time. This responsibility 
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the assets 
of the Bank and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting 
policies; making judgements and estimates that are reasonable and prudent; and design, implementation and maintenance of 
adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of the financial statements that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.

	 In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going concern, 
disclosing, as applicable matters related to going concern and using the going concern basis of accounting unless management 
either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

7.	 Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

	 As part of an audit in accordance with SAs, we exercise professional judgement and maintain professional scepticism throughout 
the audit. We also:

	 •	 Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

	 •	 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by management.

	 •	 Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained whether a material uncertainty exists related to events or conditions that may cast significant doubt on 
the bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, 
future events or conditions may cause the bank to cease to continue as a going concern.

	 •	 Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the 
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.
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ãä•ã¶ã ¹ãÀ ÍããÔã¶ã ‡ãŠã ¹ãÆ¼ããÀ ‡ãŠãñ Ôãâ¹ãÆñãäÓã¦ã ½ãã½ãÊããò ½ãò Ôãñ Ö½ã „¶ã ½ãã½ãÊããò ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ãñ Öö •ããñ Ìã¦ãÃ½ãã¶ã ‚ãÌããä£ã ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ½ãò ÔãºãÔãñ ‚ããä£ã‡ãŠ ½ãÖ¦Ìã ÀŒã¦ãñ ©ãñ ‚ããõÀ 
ƒÔããäÊã† Ìãñ ¹ãÆ½ãìŒã ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ½ãã½ãÊãñ Öö ý •ãºã ¦ã‡ãŠ ãä‡ãŠ ‡ãŠã¶ãî¶ã ¾ãã ãäÌããä¶ã¾ã½ã¶ã ƒÔã ½ãã½ãÊãñ ‡ãñŠ ºããÀñ ½ãò ÔããÌãÃ•ããä¶ã‡ãŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ¶ãÖãé ‡ãŠÀ¦ãã Öõ, Ö½ã ‚ã¹ã¶ãñ ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã ½ãò ƒ¶ã ½ãã½ãÊããò 
‡ãŠã Ìã¥ãÃ¶ã ‡ãŠÀ¦ãñ Öö ¾ãã •ãºã¦ã‡ãŠ ãä‡ãŠ ‚ã¦¾ãâ¦ã ªìÊãÃ¼ã ¹ããäÀãäÔ©ããä¦ã¾ããò ½ãò, Ö½ã ¾ãÖ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ããÀãè ãäÀ¹ããñ›Ã ½ãò ãä‡ãŠÔããè ½ãã½ãÊãñ ‡ãŠãñ ¶ãÖãé ªÍããÃ¾ãã •ãã†, ‡ã‹¾ããòãä‡ãŠ †ñÔãã ‡ãŠÀ¶ãñ Ôãñ ªìÓ¹ããäÀ¥ãã½ã ÔÌãÂ¹ã 
ÔãâÞããÀ •ã¶ããäÖ¦ã Êãã¼ã ‡ãŠ½ã Öãñ •ãã†âØãñ ý

‚ã¶¾ã ½ãã½ãÊãñ

8.	 Ö½ã¶ãñ ºãö‡ãŠ ‡ãñŠ Ô›ö¡ ‚ãÊããñ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò Íãããä½ãÊã 1614 (ÔãâŒ¾ãã) ÍããŒãã‚ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò / ÔãîÞã¶ãã‚ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ¶ãÖãé ‡ãŠãè Öõ, ãä•ã¶ã‡ãŠãè ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããè / ãäÌã§ããè¾ã 
•ãã¶ã‡ãŠãÀãè 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 1,05,678 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãŠãè ‡ãìŠÊã Ôãâ¹ããä§ã ‡ãŠãñ ªÍããÃ¦ããè Öõ ‚ããõÀ „Ôã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãìŠÊã Àã•ãÔÌã 8,485 ‡ãŠÀãñü¡ Á¹ã¾ãñ Öõ, •ãõÔãã ãä‡ãŠ Ô›ö¡ ‚ãÊããñ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
½ãò ½ãã¶ãã Øã¾ãã Öõ ý ƒ¶ã ÍããŒãã‚ããò ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò / ÔãîÞã¶ãã‚ããò ‡ãŠã ÊãñŒãã-•ããñŒãã ÍããŒãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä•ã¶ã‡ãŠãè ãäÀ¹ããñ›Ã Ö½ãò ¹ãÆÔ¦ãì¦ã ‡ãŠãè ØãƒÃ Öõ, ‚ããõÀ ‚ãºã ¦ã‡ãŠ Ö½ããÀãè 
Àã¾ã ½ãò ¾ãÖ ÍããŒãã‚ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Íãããä½ãÊã ÀããäÍã¾ããò ‚ããõÀ ŒãìÊããÔããò Ôãñ Ôãâºãâãä£ã¦ã Öõ •ããñ ¹ãîÀãè ¦ãÀÖ Ôãñ ƒÔã ¦ãÀÖ ‡ãñŠ ÍããŒãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ¹ãÀ ‚ãã£ãããäÀ¦ã Öö ý

ƒÔã Ôãâºãâ£ã ½ãò Ö½ããÀãè Àã¾ã ½ãò ÔãâÍããñ£ã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

‚ã¶¾ã ãäÌããä£ã‡ãŠ ¦ã©ãã ãä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¹ãÀ ãäÀ¹ããñ›Ã

9.	 ¦ãìÊã¶ã ¹ã¨ã ‚ããõÀ Êãã¼ã ‚ããõÀ Öããä¶ã Œãã¦ãã ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè £ããÀã 29 ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ý

10.	 „¹ãÀãñ§ãŠ ¹ãõÀãØãÆã¹ãŠ 6 Ôãñ 8 ½ãò ƒâãäØã¦ã ‚ããùãä¡› ‡ãŠãè Ôããè½ãã‚ããò ‡ãñŠ ‚ã£ããè¶ã ‚ããõÀ ºãöãä‡ãâŠØã ‡ãâŠ¹ããä¶ã¾ããò („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã ‚ããõÀ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970/1980 ‡ãñŠ ‚ã¶ãìÔããÀ ƒÔã½ãò ‚ããÌãÍ¾ã‡ãŠ 
¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãŠãè Ôããè½ãã‚ããò ‡ãñŠ ‚ã£ããè¶ã ÀÖ¦ãñ Öì† Ö½ã ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ :

	 I.	 Ö½ã¶ãñ „¶ã Ôã¼ããè ÔãîÞã¶ãã‚ããò ‚ããõÀ Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãŠãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ •ããñ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ „ªáªñÍ¾ããò ‡ãñŠ ãäÊã† Ö½ããÀñ ÔãÌãÃÑãñÓŸ —ãã¶ã ‚ããõÀ ãäÌãÍÌããÔã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ©ãñ †Ìãâ Ö½ã¶ãñ „¶Öò 
Ôãâ¦ããñÓã•ã¶ã‡ãŠ ¹ãã¾ãã Öõ;

	 II.	 ºãö‡ãŠ ‡ãñŠ Ìãñ Ôã¼ããè Êãñ¶ãªñ¶ã •ããñãä‡ãŠ Ö½ããÀñ Ôãâ—ãã¶ã ½ãò ©ãñ ºãö‡ãŠ ‡ãŠãè àã½ã¦ãã ‡ãñŠ ‚ã£ããè¶ã Öö; ¦ã©ãã

	 III.	 ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ¦ã©ãã ‡ãŠã¾ããÃÊã¾ããò Ôãñ ¹ãÆã¹¦ã ãäÌãÌãÀãä¥ã¾ããâ Ö½ããÀñ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ „ªáªñÍ¾ã ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ¹ããƒÃ ØãƒÄ ©ããé ý

11.	 Ö½ã ‚ããØãñ ¾ãÖ ¼ããè ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ :

	 I.	 Ö½ããÀñ ´ãÀã ªãõÀã ¶ãÖãé ‡ãŠãè ØãƒÃ ÍããŒãã‚ããò Ôãñ Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ããò ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ãäÌãÌãÀãä¥ã¾ããò Ôãñ ¹ãÆã¹¦ã ‡ãŠãè ØãƒÄ Öö †Ìãâ ãäÌããä£ã ´ãÀã ‚ããÌãÍ¾ã‡ãŠ Œãã¦ãñ ‡ãŠãè „ãäÞã¦ã ¹ãìÔ¦ã‡ãòŠ 
ºãö‡ãŠ ´ãÀã Ôã½ãìãäÞã¦ã Â¹ã Ôãñ ÀŒããè ØãƒÃ Öö ý

	 II.	 ƒÔã ãäÀ¹ããñ›Ã ½ãò ãäª† Øã† ¦ãìÊã¶ã ¹ã¨ã, Êãã¼ã ‚ããõÀ Öããä¶ã Œãã¦ãã ‚ããõÀ ¶ã‡ãŠªãè ‡ãñŠ ¹ã‹Êããñ ‡ãŠã ãäÌãÌãÀ¥ã, Œãã¦ãñ ‡ãŠãè ¹ãìÔ¦ã‡ãŠ ‡ãñŠ Ôãã©ã †Ìãâ Ö½ããÀñ ´ãÀã ªãõÀã ¶ãÖãé ‡ãŠãè ØãƒÃ ÍããŒãã‚ããò Ôãñ ¹ãÆã¹¦ã ãäÌãÌãÀ¥ã 
‡ãñŠ Ôãã©ã Öö ý

	 III.	 ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè £ããÀã 29 ‡ãñŠ ¦ãÖ¦ã ºãö‡ãŠ ‡ãñŠ ÍããŒãã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ Œãã¦ããò ‡ãŠãè ãäÀ¹ããñ›Ã Ö½ãò ¼ãñ•ããè ØãƒÃ Öõ ‚ããõÀ ƒÔã 
ãäÀ¹ããñ›Ã ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò Ö½ããÀñ ´ãÀã Ôã½ãìãäÞã¦ã ÔããÌã£ãã¶ããè ºãÀ¦ããè ØãƒÃ Öõ ý ¦ã©ãã

	 IV.	 Ö½ããÀãè Àã¾ã ½ãò, ¦ãìÊã¶ã ¹ã¨ã Êãã¼ã Öããä¶ã Œãã¦ãã ¦ã©ãã ¶ã‡ãŠªãè ¹ãÆÌããÖ ‡ãñŠ Ô›ñ›½ãò› ƒÔã Öª ¦ã‡ãŠ Ìãñ ¼ãããäÀºãö ´ãÀã ãä¶ã£ããÃãäÀ¦ã ÊãñŒããâ‡ãŠ¶ã ¶ããèãä¦ã¾ããò ‡ãñŠ Ôãã©ã ‚ãÔãâØã¦ã ¶ãÖãé Öö, ÊããØãî ÊãñŒããâ‡ãŠ¶ã 
½ãã¶ã‡ãŠãò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãñ Öì† ºã¶ãã† Øã† Öö ý

‡ãðŠ¦ãñ ‚ããÀ ÔãìºãÆ½ã¥¾ã½ã‡ãìŠ½ããÀ ¦ã©ãã ‡ãâŠ¹ã¶ããè †Êã†Êã¹ããè ‡ãñŠ ãäÊã† ‡ãðŠ¦ãñ †Ôã † ‚ããÀ Ôããè †Ìãâ ÔãÖ¾ããñãäØã¾ããò ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèàã‡ãŠãò 

†û¹ãŠ‚ããÀ†¶ã 04137S/S200041 †û¹ãŠ‚ããÀ†¶ã 006085N

‚ããÀ ÔãìºãÀ½ãããä¶ã¾ã¶ã  Þãñ¦ã¶ã Ÿ‡ã‹‡ãŠÀ

Ôãã¢ãñªãÀ  Ôãã¢ãñªãÀ

†½ã. ÔãâŒ¾ãã 08460 †½ã. ÔãâŒ¾ãã 114196

‡ãðŠ¦ãñ  ¹ãã¨ããñ †â¡ ‡ãâŠ¹ã¶ããè ‡ãðŠ¦ãñ †½ã Ñããèãä¶ãÌããÔã¶ã †â¡ †ÔããñãäÔã†›áÔã

Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ

†û¹ãŠ‚ããÀ†¶ã 310100ƒÃ †û¹ãŠ‚ããÀ†¶ã 004050S

(†¶ã ‚ãã¶ãâª ÀãÌã) (†½ã Ñããèãä¶ãÌããÔã¶ã)

Ôãã¢ãñªãÀ Ôãã¢ãñªãÀ

†½ã. ÔãâŒ¾ãã 051656  †½ã. ÔãâŒ¾ãã 022959

Ô©ãã¶ã : Þãñ¶¶ãõ

ãäª¶ããâ‡ãŠ :  09.05.2019
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From the matters communicated with those charged with governance, we determine those matters that were of most significance in the 
audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure about the matter, or when, in extremely rare circumstances, we determine that 
a matter should not be communicated in our report because the adverse consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication.

Other Matter

8.	 We did not audit the financial statements / information of 1614 (number) branches included in the standalone financial statements 
of the Bank whose financial statements / financial information reflect total assets of Rs.1,05,678 crore as at 31st March 2019 and 
total revenue of Rs. 8,485 crore for the year ended on that date, as considered in the standalone financial statements. The financial 
statements / information of these branches have been audited by the branch auditors whose reports have been furnished to us, and 
in our opinion in so far as it relates to the amounts and disclosures included in respect of branches, are based solely on the report 
of such branch auditors.

Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

9.	 The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation 
Act, 1949.

10.	 Subject to the limitations of the audit indicated in paragraph 6 to 8 above and as required by the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

	 (a)	 We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for the 
purposes of our audit and have found them to be satisfactory;

	 (b)	 The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

	 (c)	 The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.

11.	  We further report that:

	 a)	 In our opinion, proper books of account as required by law have been kept by the Bank so far it appears from our examination 
of those books and proper returns adequate for the purposes of our audit have been received from branches not visited by us

	 b)	 the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows dealt with by this report are in agreement 
with the books of account and with the returns received from the branches not visited by us

	 c)	 the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the Banking 
Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report; and

	 d)	 in our opinion, the Balance Sheet, Profit and Loss Account and the Statement of Cash Flows comply with the applicable 
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

For R SUBRAMANIAN AND COMPANY LLP For S A R C & ASSOCIATES

Chartered Accountants Chartered Accountants

FRN 004137S/S200041 FRN 006085N

R SUBRAMANIAN CHETAN THAKKAR

Partner Partner

M.No.08460 M.No. 114196

For PATRO & CO For M. SRINIVASAN & ASSOCIATES

Chartered Accountants Chartered Accountants

FRN 310100E FRN 004050S

N ANANDA RAO M. SRINIVASAN

Partner Partner

M.No.051656 M.No.022959

Place: Chennai

Date:  09.05.2019
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Ì¾ããÌãÔãããä¾ã‡ãŠ „§ãÀªããä¾ã¦Ìã ãäÀ¹ããñ›Ã  - 2018-19

Ôãñ‡ã‹Íã¶ã † : ‡ãâŠ¹ã¶ããè ‡ãñŠ ºããÀñ ½ãò Ôãã½ãã¶¾ã •ãã¶ã‡ãŠãÀãè 

1.	 ‡ãâŠ¹ã¶ããè ‡ãŠãè ‡ãŠãù¹ããóÀñ› ¹ãÖÞãã¶ã ÔãâŒ¾ãã (Ôããè‚ããƒÃ¶ãÖãé ) ÊããØãî ¶ãÖãé

2.	 ‡ãâŠ¹ã¶ããè ‡ãŠã ¶ãã½ã ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ 

3.	 Àãä•ãÔ›¡Ã ¹ã¦ãã 763 ‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãƒÃ  600 002

4.	 ÌãñºãÔããƒ› www.iob.in

5.	 ƒÃ½ãñÊã investor@iobnet.co.in

6.	 ãäÌã§ããè¾ã ÌãÓãÃ ãäÀ¹ããñ›Ã 2018-19

7. 	 ‡ãâŠ¹ã¶ããè ãä•ãÔã àãñ¨ã Ôãñ Ôãâºããä¶£ã¦ã Öõ (‚ããõ²ããñãäØã‡ãŠ Øããä¦ããäÌããä£ã ‡ãŠãñ¡ÌããÀ ‡ãñŠ ‚ã¶ãìÔããÀ) ºãöãä‡ãâŠØã †Ìãâ ãäÌã§ããè¾ã ÔãñÌãã†ú 

8.	 ¦ããè¶ã „¦¹ããªãò/ ÔãñÌãã‚ããò ‡ãŠãè ÔãîÞããè •ããñ ‡ãŠãè „¦¹ããª‡ãŠãò ´ãÀã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öãñ (¦ãìÊã¶ã ¹ã¨ã 
½ãò) 

a)	 ŒãìªÀã ºãöãä‡ãâŠØã 
b) 	 ‡ãŠãù¹ããóÀñ› ºãöãä‡ãâŠØã 
c) 	 ‚ãâ¦ãÀãÓ›Èãè¾ã ºãöãä‡ãâŠØã 

9.‡ãâŠ¹ã¶ããè ´ãÀã Ì¾ããÌãÔãããä¾ã‡ãŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ‡ãŠÀ¶ãñ ‡ãñŠ ‡ãìŠÊã 

Ô©ãã¶ããò ‡ãŠãè ÔãâŒ¾ãã

I. 	 ÀãÓ›Èãè¾ã 31.03.2019 ‡ãŠãñ 3280 ÍããŒãã†

II. 	 ‚ãâ¦ãÀÀãÓ›Èãè¾ã 09 (ãäÔãâØãã¹ãìÀ, ãäÔã¾ããñÊã, ÑããèÊãâ‡ãŠã, ÖãúØã‡ãŠãúØã, ºãö‡ãŠãù‡ãŠ, ªìºãƒÃ)

10. 	 ‡ãâŠ¹ã¶ããè ´ãÀã ÔããäÌãÃÔã ãäª† •ãã¶ãñ ÌããÊãñ ºãã•ããÀ Ô©ãã¶ããè¾ã /Àã•¾ã /ÀãÓ›Èãè¾ã /‚ãâ¦ãÀãÓ›Èãè¾ã ºãö‡ãŠ ‡ãŠãè 27 Àã•¾ããò ½ãò ‚ããõÀ 6 ÔãâÜã Àã•¾ã àãñ¨ã ½ãò ÍããŒãã†ú Öö ‚ããõÀ ãäÔãâØãã¹ãìÀ, ãäÔã‚ããõÊã, ÑããèÊãâ‡ãŠã, 
ÖãúØã‡ãŠãúØã, ºãö‡ãŠãù‡ãŠ, ªìºãƒÃ ½ãò ‚ãâ¦ãÀÀãÓ›Èãè¾ã „¹ããäÔ©ããä¦ã Öõ ý

Ôãñ‡ã‹Íã¶ã ºããè : ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

1) 	 ¹ãÆª§ã ¹ãîâ•ããè (Á.) Á.  9141.65 ‡ãŠÀãñü¡ 

2) 	 ‡ãìŠÊã Ì¾ãÌãÔãã¾ã (Á¹ã¾ãñ) / Àã•ãÔÌã ÊããØãî ¶ãÖãé 

3) 	 ‡ãŠÀ ‡ãñŠ ºããª ‡ãìŠÊã Êãã¼ã (Á¹ã¾ãñ) Öããä¶ã Á.  3738 ‡ãŠÀãñü¡

4)  	 ‡ãŠÀ ‡ãñŠ ºããª Êãã¼ã ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò ‡ãŠãù¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ „§ãÀªããä¾ã¦Ìã 
(Ôããè†Ôã‚ããÀ) ¹ãÀ ‡ãìŠÊã Ì¾ã¾ã 

¶ãì‡ãŠÔãã¶ã ‡ãñŠ ‡ãŠãÀ¥ã Ôããè†Ôã‚ããÀ ‡ãñŠ ¦ãÖ¦ã ‡ãŠãñƒÃ ŒãÞãÃ ¶ãÖãé
(Á. ÊããŒããò ½ãò)

‰ãŠ½ããâ‡ãŠ Ôããè†Ôã‚ããÀ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ãäÌãÌãÀ¥ã ÀããäÍã 

ÊããØãî ¶ãÖãé ÊããØãî ¶ãÖãé Íãî¶¾ã 

5) 	 „¶ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ÔãîÞããè ãä•ãÔã½ãò „¹ãÀãñ§ãŠ 4 ¹ãÀ Ì¾ã¾ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ý ÊããØãî ¶ãÖãé 

Ôãñ‡ã‹Íã¶ã Ôããè : ‚ã¶¾ã ãäÌãÌãÀ¥ã  

1.	 ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãŠãè ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ã¶ããè/ ‡ãâŠ¹ããä¶ã¾ããâ Öõ ¶ãÖãé 

2.	 ‡ã‹¾ãã ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããâ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Öõ:     
	 ½ãîÊã ‡ãâŠ¹ã¶ããè ‡ãñŠ ºããè‚ããÀ ¹ãÖÊããò ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠÀ¦ããè Öõ ¾ããäª Öãâ, ¦ããñ †ñÔããè ÔãÖã¾ã‡ãŠ ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀòý

ÊããØãî ¶ãÖãé 

3.  	 ‡ãŠãñƒÃ ‚ã¶¾ã ƒ‡ãŠãƒÃ / ÔãâÔ©ãã†â („ªã. 
	 ‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ‚ããò, ãäÌã¦ãÀ‡ãŠãò ‚ãããäª) ‡ãŠãè ‡ãâŠ¹ã¶ããè ‡ãâŠ¹ã¶ããè ‡ãñŠ ºããè‚ããÀ ¹ãÖÊã ½ãò ¼ããØã Êãñ¶ãñ ‡ãñŠ Ôãã©ã Ì¾ãã¹ããÀ ‡ãŠÀ¦ããè Öõ? ¾ããäª Öãâ, ¦ããñ †ñÔããè ƒ‡ãŠãƒÃ / ÔãâÔ©ãã‚ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã ƒâãäØã¦ã 

‡ãŠÀò? (30% Ôãñ ‡ãŠ½ã, 30% -60%, 60% Ôãñ ‚ããä£ã‡ãŠ)
¶ãÖãé 
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Business Responsibility Report – 2018-19

Section A : General Information about the Company

1.	 Corporate Identity Number:
	 (CIN) of the Company

Not Applicable

2.	 Name of the Company INDIAN OVERSEAS BANK

3.	 Registered Address 763 ANNA SALAI, CHENNAI 600 002

4.	 Website www.iob.in

5.	 Email investor@iobnet.co.in

6.	 Financial Year Reported 2018-19

7. 	 Sectors that the Company is engaged in (industrial activity 
code-wise)

Banking & Financial Services

8.	 List of 3 key products/services that the manufacturers provides 
(as in Balance Sheet)

a)	 Retail Banking
b) 	 Corporate Banking
c) 	 International Banking

9. 	 Total number of locations where: business activity is 
undertaken by the Company 

No. of Locations

I. 	 National 3280 branches as on 31.03.2019

II. 	 International 9 (Singapore, Seoul, Sri Lanka, Hongkong, Bangkok, Dubai)

10. 	 Markets served by the Company-Local/State/National/
International

Bank has branches in 27 States and 6 Union Territories and 
International presence in Singapore, Seoul, Hongkong, Sri Lanka, 
Bangkok and Dubai.

Section B: Financial Details of the Company

1)	 Paid up Capital (INR) Rs. 9141.65 crore

2) 	 Total Turn Over (INR) / Revenue Not applicable

3) 	 Total profit After Tax(INR) Loss: Rs. 3738 crores

4)	 Total Spending on Corporate Social Responsibility (CSR) as 
percentage of Profit after Tax (%)

No spending under CSR due to loss
(Rs. In Lakhs)

Sl. No. CSR activity Particulars Amount 

NA NA NIL

5) 	 List of the activities in which expenditure on 4 above has been 
incurred

Not Applicable

Section C: Other Details

1. 	 Does the Company have any Subsidiary Company/ Companies No

2. 	 Do the subsidiaries implement : BR initiatives of the parent company If YES, then indicate the number of such 
subsidiaries.

Not applicable

3. 	 Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Company does business with, participate 
in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/ entities? (Less than 30%, 
30%-60%, more than 60%)

No
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Ôãñ‡ã‹Íã¶ã ¡ãè: ºããè‚ããÀ ÔãîÞã¶ãã

1.	 ºããè ‚ããÀ ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ ãä¶ãªñÍã‡ãŠ / ãä¶ãªñÍã‡ãŠãò ‡ãŠã ãäÌãÌãÀ¥ã

	 †. 	 ºããè ‚ããÀ ¶ããèãä¦ã / ¶ããèãä¦ã¾ããò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ãä•ã½½ãñªãÀ ãä¶ãªñÍã‡ãŠ / ãä¶ãªñÍã‡ãŠãò ‡ãŠã ãäÌãÌãÀ¥ã

¡ãè‚ããƒÃ†¶ã  ÔãâŒ¾ãã ÊããØãî ¶ãÖãé 

¶ãã½ã ‡ãñŠ ÔÌãã½ããè¶ãã©ã¶ã 

¹ãª¶ãã½ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ 

	 ºããè. 	 ºããè ‚ããÀ Öñ¡ ‡ãŠã ãäÌãÌãÀ¥ã - ¶ããèÞãñ ãäª¾ãã Øã¾ãã Öõ :

‰ãŠ½ããâ‡ãŠ ãäÌãÌãÀ¥ã ãäÌãÌãÀ¥ã 

1 ¡ãè‚ããƒÃ †¶ã  ÔãâŒ¾ãã (¾ããäª ÊããØãî Öãñ ) ÊããØãî ¶ãÖãé 

2 ¶ãã½ã Àã£ãã Ìãò‡ãŠ›‡ãðŠÓ¥ã¶ã  

3 ¹ãª¶ãã½ã ½ãÖã¹ãÆºãâ£ã‡ãŠ †Ìãâ Ôããè†û¹ãŠ‚ããñ 

4 ›ñÊããè¹ãŠãñ¶ã ÔãâŒ¾ãã 044-2851 9487 

5 ƒÃ½ãñÊã ‚ããƒÃ ¡ãè investor@iobnet.co.in  / radhavk@iobnet.co.in   

2. 	 ãäÔã®ãâ¦ãÌããÀ (†¶ã Ìããè•ããè ‡ãñŠ ‚ã¶ãìÔããÀ) ºããè‚ããÀ ¶ããèãä¦ã / ¶ããèãä¦ã¾ããâ (Öãâ  / ¶ãÖãé  ½ãò •ãÌããºã) (•ããâÞã¶ãñ ‡ãñŠ ãäÊã†)

‰ãŠ½ããâ‡ãŠ ¹ãÆÍ¶ã 
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1 ‡ã‹¾ãã ‚ãã¹ã‡ãñŠ ¹ããÔã ãäÔã®ã¦ããò ‡ãñŠ ãäÊã† ¶ããèãä¦ã/ ¶ããèãä¦ã¾ããâ Öö? Öãâ Öãâ ¶ãÖãé Öãâ ¶ãÖãé ¶ãÖãé ¶ãÖãé Öãâ Öãâ 

2 ‡ã‹¾ãã Ôãâºãâãä£ã¦ã ãäÖ¦ã£ããÀ‡ãŠãò ‡ãñŠ ¹ãÀã½ãÍãÃ Ôãñ ¶ããèãä¦ã ¦ãõ¾ããÀ ‡ãŠãè •ãã ÀÖãè Öõ? Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

3 ‡ã‹¾ãã ¶ããèãä¦ã ãä‡ãŠÔããè ¼ããè ÀãÓ›Èãè¾ã / ‚ãâ¦ãÀãÃÓ›Èãè¾ã ½ãã¶ã‡ãŠãò ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ¦ããè Öõ? ¾ããäª Öãâ, ãä¶ããäªÃÓ› ‡ãŠÀò?* (50Íãºª)  Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

4 ‡ã‹¾ãã ºããñ¡Ã ´ãÀã ¶ããèãä¦ã ‡ãŠãñ ½ãâ•ãîÀãè ªñ ªãè ØãƒÃ Öõ? ¾ããäª Öãâ, ¦ããñ ‡ã‹¾ãã ¾ãÖ †½ã¡ãè / ½ãããäÊã‡ãŠ / ÔããèƒÃ‚ããñ / „¹ã¾ãì§ãŠ ºããñ¡Ã 
ãä¶ãªñÍã‡ãŠ ´ãÀã ÖÔ¦ããàããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ? 

Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

5 ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºããñ¡Ã / ãä¶ãªñÍã‡ãŠ / ‚ãããä£ã‡ãŠããäÀ‡ãŠ ‡ãŠãè 
†‡ãŠ ãä¶ããäªÃÓ› Ôããä½ããä¦ã Öõ?

Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

6 ¶ããèãä¦ã ‡ãŠãñ ‚ããù¶ãÊããƒ¶ã ªñŒã¶ãñ ‡ãñŠ ãäÊã† ãäÊãâ‡ãŠ ‡ãŠãñ ƒâãäØã¦ã ‡ãŠÀò? Öãâ ¶ãÖãé ÊããØãî 
¶ãÖãé 

¶ãÖãé ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

¶ãÖãé Öãâ 

7 ‡ã‹¾ãã ¶ããèãä¦ã ‡ãŠãñ ‚ããõ¹ãÞãããäÀ‡ãŠ Â¹ã Ôãñ Ôã¼ããè Ôãâºããä¶£ã¦ã ‚ããâ¦ããäÀ‡ãŠ ‚ããõÀ ºããÖÀãè ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãñ ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõ?

Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

8 ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ¶ããèãä¦ã / ¶ããèãä¦ã¾ããò ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããâ¦ããäÀ‡ãŠ ÔãâÀÞã¶ãã Öõ? Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

Öãâ Öãâ 

9 ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãè ¶ããèãä¦ã / ¶ããèãä¦ã¾ããò Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãñŠ ãä¶ã¹ã›ã¶ã Öñ¦ãì ãäÍã‡ãŠã¾ã¦ã 
ãä¶ãÌããÀ¥ã ¦ãâ¨ã Öõ ?

Öãâ Öãâ ÊããØãî 
¶ãÖãé 

Öãâ ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

¶ãÖãé Öãâ 

10 ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ ‚ããâ¦ããäÀ‡ãŠ ¾ãã ºããÖÀãè †•ãòãäÔã¾ããò ´ãÀã ƒÔã ¶ããèãä¦ã ‡ãñŠ ÔãâÞããÊã¶ã ‡ãñŠ ãäÊã† ‚ãÊãØã Ôãñ ÊãñŒãã ¹ãÀãèàãã / 
½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ† Öö ?

¶ãÖãé ¶ãÖãé ÊããØãî 
¶ãÖãé 

¶ãÖãé ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

ÊããØãî 
¶ãÖãé 

¶ãÖãé Öãâ 

	 * ÔããñÔããƒ›ãè ‡ãñŠ ãäÊã† ¹ãŠã¾ãªñ½ãâª ÔãÀ‡ãŠãÀãè ãä¶ã¾ã½ããò ‚ããõÀ ãäªÍãããä¶ãªóÍããò ‡ãŠãè ¶ããèãä¦ã ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¶ãã.
	 @www.iob.in 
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Section D: 	 BR Information

1.	 Details of Director/ Directors responsible for BR

	 a.	 Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA

Name K Swaminathan

Designation Executive Director

	 b.	 Details of the BR head – as below

S. 
No

Particulars Details

1 DIN No (if applicable) NA

2 Name Radha Venkatakrishnan

3 Designation General Manager & CFO

4 Telephone no. 044-28519487

5 e-mail id investor@iobnet.co.in / radhavk@iobnet.co.in

2. 	 Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

Sl 
No

Questions

B
us

in
es

s 
E

th
ic

s
P

ro
d

uc
t 

R
es

p
o

ns
ib

ili
ty

W
el

l b
ei

ng
 o

f 
E

m
p

lo
ye

es
S

ta
ke

h
o

ld
er

 
E

ng
ag

em
en

t
H

um
an

 R
ig

h
ts

E
nv

ir
o

nm
en

t

P
ub

lic
 P

o
lic

y

In
cl

us
iv

e 
g

ro
w

th
C

us
to

m
er

 
re

la
tio

ns

1 Do you have a policy/ policies for principles Y Y N Y N N N Y Y

2 Has the policy being formulated in consultation with the relevant 
stakeholders?

Y Y NA Y NA NA NA Y Y

3 Does the policy confirm to any national/ international standards? If yes, 
specify? *(50 words)

Y Y NA Y NA NA NA Y Y

4 Has the policy been approved by the Board? If yes, has it been signed by 
MD/ Owner/ CEO/ appropriate Board Director

Y Y NA Y NA NA NA Y Y

5 Does the company have a specified committee of the Board/ Director/ 
Official to oversee the implementation of the policy? 

Y Y NA Y NA NA NA Y Y

6 Indicate the link for the policy to be viewed online? @ Y N NA N NA NA NA N Y

7 Has the policy been formally communicated to all relevant internal and 
external stakeholders?

Y Y NA Y NA NA NA Y Y

8 Does the company have in-house structure to implement the policy/ 
policies?

Y Y NA Y NA NA NA Y Y

9 Does the company have grievance redressal mechanism related to the 
policy/policies to address stakeholders’ grievances related to the policy/ 
policies?

Y Y NA Y NA NA NA N Y

10 Has the company carried out independent audit/ evaluation of the 
working of this policy by internal or external agencies?

N N NA N NA NA NA N Y

	 *Contemplating the Policy of Government rules and guidelines beneficial to the Society.

	 @www.iob.in
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2†. 	 ¾ããäª ãä‡ãŠÔããè ¼ããè ãäÔã®ãâ¦ã ¹ãÀ ‰ãŠ½ããâ‡ãŠ 1 ‡ãŠã „§ãÀ '¶ãÖãé' Öõ, ¦ããñ ‡ãðŠ¹ã¾ãã Ô¹ãÓ› ‡ãŠÀò ‡ã‹¾ããò: (2 ãäÌã‡ãŠÊ¹ã ¦ã‡ãŠ ãä›‡ãŠ ‡ãŠÀò)

‰ãŠ½ããâ‡ãŠ ¹ãÆÍ¶ã ¹ããè 1 ¹ããè 2 ¹ããè 3 ¹ããè 4 ¹ããè 5 ¹ããè 6 ¹ããè 7 ¹ããè 8 ¹ããè 9

1 ‡ãâŠ¹ã¶ããè ¶ãñ ãäÔã®ãâ¦ããò ‡ãŠãñ ¶ãÖãé Ôã½ã¢ãã Öõý 

2 ‡ãâŠ¹ã¶ããè „Ôã ‚ãÌãÔ©ãã ½ãò ¶ãÖãé Öõ •ãÖãâ ¾ãÖ Œãìª ‡ãŠãñ ãä¶ããäªÃÓ› ãäÔã®ãâ¦ããò ¹ãÀ ¶ããèãä¦ã¾ããò ‡ãŠãñ ºã¶ãã¶ãñ ‚ããõÀ ÊããØãî 
‡ãŠÀ¶ãñ ‡ãŠãè ãäÔ©ããä¦ã ½ãò ¹ãã¦ããè Öõý

3 ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ‡ãŠã¾ãÃ ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ¾ãã •ã¶ãÍããä§ãŠ ÔãâÔãã£ã¶ã „¹ãÊãº£ã ¶ãÖãé Öö . 

4 ¾ãÖ ‚ãØãÊãñ 6 ½ãÖãè¶ããò ‡ãñŠ ¼ããè¦ãÀ ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

5 ¾ãÖ ‚ãØãÊãñ †‡ãŠ ÌãÓãÃ ‡ãñŠ ¼ããè¦ãÀ ãä‡ãŠ¾ãã •ãã¶ãñ ‡ãŠãè ¾ããñ•ã¶ãã Öõý

6 ‡ãŠãñƒÃ ‚ã¶¾ã ‡ãŠãÀ¥ã (‡ãðŠ¹ã¾ãã ãä¶ããäªÃÓ› ‡ãŠÀò) # & % $

	 # ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ãÊãØã Ôãñ ‡ãŠ½ãÃÞããÀãè ‡ãŠÊ¾ãã¥ã ¶ããèãä¦ã ¶ãÖãé Öõý ÖãÊããúãä‡ãŠ ºããñ¡Ã ‡ãŠãè ½ãâ•ãîÀãè ‡ãñŠ Ôãã©ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ‡ãŠƒÃ ‡ãŠÊ¾ãã¥ã‡ãŠãÀãè „¹ãã¾ã ãä‡ãŠ† Øã† Ööý

	 &ºãö‡ãŠ ‡ãŠãè ‚ãÊãØã Ôãñ ½ãã¶ãÌãããä£ã‡ãŠãÀ ¶ããèãä¦ã ¶ãÖãé Öõý ÖãÊããâãä‡ãŠ, ƒ¶ã ¹ãÖÊãì‚ããò ‡ãŠãñ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ¶ããèãä¦ã¾ããò ‚ããõÀ ºãö‡ãŠ ‡ãñŠ Ì¾ãÌãÖãÀ ‡ãñŠ ¦ãÖ¦ã Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

	 % ºãö‡ãŠ ‡ãñŠ ¹ããÔã ãäÊããäŒã¦ã ¶ããèãä¦ã ¶ãÖãé Öõ Êãñãä‡ãŠ¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¶ãƒÃ ¹ãÖÊããò ¹ãÀ •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãŠã ¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõý

	 $ ºãö‡ãŠ ‡ãŠãè ãäÊããäŒã¦ã ¶ããèãä¦ã ¶ãÖãé Öõ Êãñãä‡ãŠ¶ã ºãöãä‡ãâŠØã àãñ¨ã Ôãñ Ôãâºãâãä£ã¦ã ÔããÌãÃ•ããä¶ã‡ãŠ ¶ããèãä¦ã ‡ãŠãñ ‚ãã‡ãŠãÀ ªñ¶ãñ ‡ãñŠ ãäÊã† ãä¶ã¾ãã½ã‡ãŠãò ‚ããõÀ ¶ããèãä¦ã ãä¶ã½ããÃ¦ãã‚ããò Ôãñ •ãìü¡ã Öì‚ãã Öõý

3. 	 ºããè ‚ããÀ Ôãñ Ôãâºãâãä£ã¦ã ‚ããä£ã‡ãŠãÀ 

‡ãŠ. ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã, ºããñ¡Ã ‡ãŠãè Ôããä½ããä¦ã ¾ãã  ÔããèƒÃ‚ããñ ´ãÀã  ºããè ‚ããÀ ‡ãñŠ ‡ãŠã¾ãÃ ãä¶ãÓ¹ããª¶ã ‡ãŠã 
‚ãã‡ãŠÊã¶ã ãä‡ãŠ¦ã¶ããè ºããÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ ƒâãäØã¦ã ‡ãŠÀò ,  3 ½ãÖãè¶ãñ, 3-6 ½ãÖãè¶ãñ, ÌãããäÓãÃ‡ãŠ, 1 ÌãÓãÃ 
Ôãñ ‚ããä£ã‡ãŠ

ÌãããäÓãÃ‡ãŠ ‚ãã£ããÀ ¹ãÀ 

Œã. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ºããè ‚ããÀ ¾ãã £ããÀ¥ããè¾ã¦ãã  ãäÀ¹ããñ›Ã ¹ãÆ‡ãŠããäÍã¦ã ‡ãŠÀ¦ããè Öõ? ƒÔã ãäÀ¹ããñ›Ã ‡ãŠãñ ªñŒã¶ãñ 
‡ãñŠ ãäÊã† Öãƒ¹ãÀãäÊãâ‡ãŠ ‡ã‹¾ãã Öõ? ƒÔãñ ãä‡ãŠ¦ã¶ããè ºããÀ ¹ãÆ‡ãŠããäÍã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ

Öãâ, ¾ãÖ ÌãããäÓãÃ‡ãŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ‡ãŠããäÍã¦ã Öõý ÌãñºãÔããƒ› ¹ãÀ ºããè‚ããÀ‚ããÀ ªñŒãã •ãã Ôã‡ãŠ¦ãã Öõ: 
www.iob.in

Ôãñ‡ã‹Íã¶ã ƒÃ : ãäÔã®ãâ¦ã ÌããÀ ãä¶ãÓ¹ããª¶ã 

ãäÔã®ãâ¦ã 1: Ì¾ãÌãÔãã¾ã ‡ãŠãñ ¶ããèãä¦ã, ¹ããÀªãäÍãÃ¦ãã †Ìãâ •ãÌããºãªñÖãè ‡ãñŠ Ôãã©ã ‚ããÞããäÀ¦ã Ìã ÍãããäÔã¦ã ‡ãŠÀ¶ãã ÖãñØãã

1) ‡ã‹¾ãã ¶ãõãä¦ã‡ãŠ¦ãã, ãäÀÍÌã¦ã ‚ããõÀ ¼ãÆÓ›ãÞããÀ Ôãñ Ôãâºãâãä£ã¦ã ¶ããèãä¦ã 
‡ãñŠÌãÊã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ããè Öõ? ‡ã‹¾ãã ¾ãÖ Ôã½ãîÖ/ Ôãâ¾ãì§ãŠ „²ã½ã/ 
‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ/ Ÿñ‡ãñŠªãÀ/ ØãõÀ ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ããò/ ‚ã¶¾ã ÊããñØããò ¦ã‡ãŠ 
¹ãÖìâÞã¦ãã Öõ?  

¾ãÖ ºãö‡ãŠ ‡ãñŠ Ôãã©ã - Ôãã©ã ƒÔã‡ãñŠ Ìãñ¥¡À/ Ôã¹Êãã¾ãÀ/ Ÿñ‡ãñŠªãÀ ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãã Öõý  

ºãö‡ãŠ ¶ãñ †‡ãŠ ‚ããÞããÀ ¶ããèãä¦ã ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Öõ •ããñ ‚ãÞœñ ‚ããÞãÀ¥ã ‚ããõÀ ¶ãõãä¦ã‡ãŠ ¹ãÆ©ãã‚ããò ‡ãñŠ „ÞÞã¦ã½ã ½ãã¶ã‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã 
ºãö‡ãŠ ‡ãŠãè ¹ãÆãä¦ãºã®¦ãã ‡ãŠã Ìã¥ãÃ¶ã Öõý ºãö‡ãŠ ‡ãñŠ ‚ãã£ããÀ¼ãî¦ã ½ãîÊ¾ããò ‡ãŠãñ ØãÆãÖ‡ãŠ ‡ãòŠãä³¦ã¦ãã, ¶ãõãä¦ã‡ãŠ¦ãã, ¹ããÀªãäÍãÃ¦ãã, ›ãè½ãÌã‡ãÃŠ ‚ããõÀ 
ÔÌãããä½ã¦Ìã ‡ãñŠ Â¹ã ½ãò Ì¾ã§ãŠ ãä‡ãŠ¾ãã Øã¾ãã Öõý

ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ãä¶ãÓŸã¹ãîÌãÃ‡ãŠ ¹ãÆãä¦ã—ãã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ

	 	 •ããèÌã¶ã ‡ãñŠ Ôã¼ããè àãñ¨ããò ½ãò ‡ãŠã¶ãî¶ã ‡ãŠãè Ôã¦¾ã¦ãã ‚ããõÀ ÍããÔã¶ã ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¶ãã;

	 	 ¶ã ¦ããñ ãäÀÍÌã¦ã Êãñ¶ãã ‚ããõÀ  ¶ã  Öãè ªñ¶ãã;

	 	 Ôã¼ããè ‡ãŠã¾ããô ‡ãŠãñ †‡ãŠ ƒÃ½ãã¶ãªãÀ ‚ããõÀ ¹ããÀªÍããê ¦ãÀãè‡ãñŠ Ôãñ ‡ãŠÀ¶ãã;

	  	 ÔããÌãÃ•ããä¶ã‡ãŠ ãäÖ¦ã ½ãò ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã;

	  	 „ªãÖÀ¥ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† Ì¾ããä§ãŠØã¦ã Ì¾ãÌãÖãÀ ½ãò ‚ãŒãâ¡¦ãã ¹ãÆªãäÍãÃ¦ã ‡ãŠÀ¶ãã;

	  	 „¹ã¾ãì§ãŠ †•ãòÔããè ‡ãŠãñ ¼ãÆÓ›ãÞããÀ ‡ãŠãè ãä‡ãŠÔããè ¼ããè Üã›¶ãã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠÀ¶ããý
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2a. 	 If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. 
No

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the Principles

2 The company is not at a stage where it finds itself in a position to formulate 
and implement the policies on specified principles

3 The company does not have financial or manpower resources available for 
the task

4 It is planned to be done within next 6 months

5 It is planned to be done within next 1 year

6 Any other reason (Please specify) # & % $

	 # �Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been taken with 
Board approval.

	 & �Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies and 
Practices of the Bank

	 %�Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.

	 $ �The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating to 
banking sector

3. 	 Governance related to BR

a. Indicate the frequency with which the Board of Directors, 
Committee of the Board or CEO to assess the BR performance 
of the company, within 3 months, 3-6 months, annually, more 
than 1 year

Annually

b.Does the company publish a BR or a Sustainability Report? 
What is the hyperlink for viewing this report? How frequently it 
is published?

Yes, it is published on an annual basis. BRR could be viewed at 
website: www.iob.in

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery 
and corruption cover only the company? Does 
it extend to the group/ Joint Venture/ Suppliers/ 
Contractors/ NGOs/ Others?

It covers the Bank as well as its vendors / suppliers / contractors etc.

The Bank has operationalised an Ethics Policy which is a statement of the Bank’s 
commitment to good conduct and highest standards of ethical practices. The Bank’s 
core values have been articulated as Customer Centricity, Ethics, Transparency, 
Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge committing

	 	 To follow probity and rule of law in all walks of life;

	 	 To neither take nor offer bribe;

	 	 To perform all tasks in an honest and transparent manner;

	  	 To act in public interest;

	  	 To lead by example exhibiting integrity in personal behaviour;

	  	 To report any incident of corruption to the appropriate agency.
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‚ã¶ãìºãâ£ã ‡ãŠãñ ÔãìÀãäàã¦ã ‡ãŠÀ¶ãñ ¾ãã ‚ããØãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè ‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ‚ããò / Ÿñ‡ãñŠªãÀãò / ºããñÊããèªã¦ãã‚ããò ‡ãŠãñ ‚ã¹ã¶ããè ºããñÊããè 
‡ãñŠ ãä‡ãŠÔããè ¼ããè ÞãÀ¥ã ‡ãñŠ ªãõÀã¶ã ¾ãã ãä‡ãŠÔããè ¼ããè ¹ãîÌãÃ-‚ã¶ãìºãâ£ã ¾ãã ‚ã¶ãìºãâ£ã ¹ãÍÞãã¦ã ÞãÀ¥ã ‡ãñŠ ªãõÀã¶ã  ¼ãÆÓ› ¹ãÆ©ãã‚ããò, ‚ã¶ãìãäÞã¦ã 
Ôãã£ã¶ããò ‚ããõÀ ‚ãÌãõ£ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ Ôã¼ããè „¹ãã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ‡ãŠãè ¹ãÆãä¦ãºã®¦ãã Öñ¦ãì †‡ãŠ ¹ãîÌãÃ 
‚ã¶ãìºãâ£ã ‚ãŒãâ¡¦ãã Ôãâãä£ã ãä¶ãÓ¹ãããäª¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öãñ¦ããè Öõý

ºãö‡ãŠ ºãöãä‡ãâŠØã ‡ãŠãñ¡ ‚ããõÀ Ô›ö¡¡Ã ºããñ¡Ã ‚ããù¹ãŠ ƒâãä¡¾ãã (ºããèÔããè†Ôãºããè‚ããƒÃ) ‡ãŠã ÔãªÔ¾ã Öõ ‚ããõÀ ƒÔããäÊã† ÔÌãñÞœã Ôãñ ØãÆãÖ‡ãŠãò ‡ãñŠ 
ãäÊã† ºãö‡ãŠãò ‡ãŠãè ÌãÞã¶ãºã®¦ãã-•ã¶ãÌãÀãè 2014 ‡ãŠãñ ½ãâ•ãîÀãè ªñ ªãè ØãƒÃ  ÊãÜãì „²ã½ããò ‡ãñŠ ¹ãÆãä¦ã ÌãÞã¶ãºã®¦ãã ÔãâãäÖ¦ãã - ‚ãØãÔ¦ã 2015 
‡ãŠãñ Ôããõªñ ½ãò ‚ã¹ã¶ããè „ãäÞã¦ã ‚ã¼¾ããÔã ÔãâãäÖ¦ãã ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ãý ‡ãŠãñ¡ ‡ãŠãè ¹ãîÀãè ¹ãÆãä¦ã ºãö‡ãŠ ‡ãŠãè ÌãñºãÔããƒ› 
www.iob.in ¹ãÀ „¹ãÊãº£ã Öõý

''ãäÔã›ãèû•ã¶ã Þãã›ÃÀ ºãö‡ãŠ ‡ãŠãè ÍããŒãã‚ããò ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè •ãã¶ãñ ÌããÊããè'' ãäÌããä¼ã¸ã ÔãìãäÌã£ãã‚ããò / ÔãñÌãã‚ããò ‡ãŠãè ½ãÖ¦Ìã¹ãî¥ãÃ 
•ãã¶ã‡ãŠãÀãè ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõý

ãäÔããä›û•ã¶ã Þãã›ÃÀ ‡ãñŠ Ôãã©ã ‡ãŠãñ¡ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãñŠ Êãñ¶ãªñ¶ã ½ãò „§ãÀªããä¾ã¦Ìã, ãä•ã½½ãñªãÀãè ‚ããõÀ ¹ããÀªãäÍãÃ¦ãã ‡ãñŠ „ÞÞã 
½ãã¶ã‡ãŠãò ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀñØããý

ºãö‡ãŠ ½ãò †‡ãŠ ãäÌÖÔÊã ºÊããñ‚ãÀ ¹ããùãäÊãÔããè Öõý

‚ããƒÃ‚ããñºããè ãäÌããä•ãÊã: •ãî¶ã 2013 ‡ãñŠ ªãõÀã¶ã •ããØãÂ‡ãŠ¦ãã ‡ãñŠ ãäÊã† †‡ãŠ Þãõ©ããƒÃ ‚ããâ¦ããäÀ‡ãŠ Ôã½ããÞããÀ ¹ã¨ã ¹ãÆãÀâ¼ã ãä‡ãŠ¾ãã Øã¾ãã 
©ããý

‚ã¶¾ã ¹ãàã ƒ‡ãŠãƒ¾ããò ‡ãñŠ ãäŒãÊãã¹ãŠ : ºãö‡ãŠ ‚ã¹ã¶ããè ƒâ›Èã¶ãñ› ÌãñºãÔããƒ› ¹ãÀ ¹ãÆãä¦ãºãâãä£ã¦ã ¦ãð¦ããè¾ã ¹ãàã ƒ‡ãŠãƒ¾ããò •ãõÔãñ Þãã›Ã¡Ã 
†‡ãŠã„â›ò›áÔã, ÌãõÊ¾ãî‚ãÔãÃ ‚ããõÀ Ìã‡ãŠãèÊããò ‡ãŠãè ÔãîÞããè ¹ãÆ‡ãŠããäÍã¦ã ‡ãŠÀ¦ãã Öõý

•ããØãÂ‡ãŠ¦ãã ‡ãñŠ ãäÊã†, ºãö‡ãŠ ¶ãñ Ôã¼ããè ‚ããä£ã‡ãŠããäÀ¾ããò ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ãä¶ãºãâ£ã ¹ãÆãä¦ã¾ããñãäØã¦ãã ‚ããõÀ ¹ãÆÍ¶ããñ§ãÀãè 
‚ãã¾ããñãä•ã¦ã ‡ãŠãè Öõ ‚ããõÀ Ôã¦ã‡ãÃŠ¦ãã •ããØãÂ‡ãŠ¦ãã Ôã¹¦ããÖ 2018 ‡ãñŠ ªãõÀã¶ã ãäÌã•ãñ¦ãã‚ããò ‡ãŠãñ ¹ãìÀÔ‡ãŠãÀ Ôãñ Ôã½½ãããä¶ã¦ã ãä‡ãŠ¾ãã Öõý

Ôã¦ã‡ãÃŠ¦ãã ½ãã½ãÊããò ‡ãŠãñ Ôãâ¼ããÊã¶ãñ ‡ãñŠ ãäÊã† Ôã¼ããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò Ôã¦ã‡ãÃŠ¦ãã ‚ããä£ã‡ãŠãÀãè ‡ãñŠ Ôãã©ã ¦ãõ¶ãã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõý Ôã¦ã‡ãÃŠ¦ãã •ããØãÂ‡ãŠ¦ãã Ôã¹¦ããÖ (Ôã•ããÔã) 2018 ©ããè½ã ‡ãñŠ Ôãã©ã "†‡ãŠ ½ã•ãºãî¦ã ‚ããõÀ ¼ãÆÓ›ãÞããÀ ½ãì§ãŠ ¼ããÀ¦ã ‡ãŠã ãä¶ã½ããÃ¥ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†" ºãö‡ãŠ ´ãÀã 29 ‚ã‡ã‹›îºãÀ 2018 Ôãñ 03 ¶ãÌãâºãÀ 2018 ¦ã‡ãŠ ½ã¶ãã¾ãã Øã¾ããý ºãö‡ãŠ ¶ãñ Ôã¦ã‡ãÃŠ¦ãã •ããØãÂ‡ãŠ¦ãã 
Ôã¹¦ããÖ 2018 ‡ãñŠ ÔãâªñÍã ‡ãŠãñ ¹ãõŠÊãã¶ãñ ‡ãñŠ ãäÊã† Ì¾ãã¹ã‡ãŠ Â¹ã Ôãñ ÔããñÍãÊã ½ããèãä¡¾ãã ¹Êãñ›¹ãŠã½ããô ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã Öõý

•ããØãðãä¦ã †‡ãŠ ¶ãƒÃ ¹ãÖÊã Öõ ãä•ãÔã‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºããèÞã ãä¶ãÌããÀ‡ãŠ Ôã¦ã‡ãÃŠ¦ãã ‡ãŠãè •ããØãÁ‡ãŠ¦ãã ¹ãõŠÊããƒÃ 
•ãã ÀÖãè Öõý

‚ããÞãÀ¥ã ÔãâãäÖ¦ãã „¶ã ½ããØãÃªÍãÃ‡ãŠ ãäÔã®ãâ¦ããò ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ããè Öõ ãä•ã¶ã ¹ãÀ ºãö‡ãŠ ‚ã¹ã¶ãñ ºãÖì½ãîÊ¾ã ãäÖ¦ã£ããÀ‡ãŠãò, ÔãÀ‡ãŠãÀ 
‚ããõÀ ãä¶ã¾ãã½ã‡ãŠ †•ãòãäÔã¾ããò, ½ããèãä¡¾ãã ‚ããõÀ ãä‡ãŠÔããè ‚ã¶¾ã Ì¾ããä§ãŠ ‡ãñŠ Ôãã©ã ‚ã¹ã¶ãã ªõãä¶ã‡ãŠ Ì¾ãÌãÔãã¾ã ÔãâÞãããäÊã¦ã ‡ãŠÀñØããý ¾ãÖ 
ªÍããÃ¦ãã Öõ ãä‡ãŠ ºãö‡ãŠ ÔããÌãÃ•ããä¶ã‡ãŠ £ã¶ã ‡ãŠã †‡ãŠ ›ÈÔ›ãè ‚ããõÀ ÔãâÀàã‡ãŠ Öõ ‚ããõÀ ‚ã¹ã¶ãñ ãäÌãÍÌãÔã¶ããè¾ã ‡ãŠ¦ãÃÌ¾ã ‚ããõÀ „§ãÀªããä¾ã¦Ìããò 
‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã†, ƒÔãñ ºãü¡ñ ¹ãõ½ãã¶ãñ ¹ãÀ •ã¶ã¦ãã ‡ãñŠ ãäÌãÍÌããÔã ‚ããõÀ ‚ãã¶ãâª ‡ãŠãñ •ããÀãè ÀŒã¶ãã Öõý ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‚ããõÀ 
ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ‡ãŠãä½ãÃ¾ããò ‡ãñŠ Ôã¼ããè ÔãªÔ¾ããò ‡ãŠãñ ÌãããäÓãÃ‡ãŠ ‚ãã£ããÀ ¹ãÀ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãè ¹ãìãäÓ› ‡ãŠÀ¶ãñ ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã Öãñ¦ããè Öõý

2) ãä¹ãœÊãñ ãäÌã§ããè¾ã ÌãÓãÃ ½ãò ãä‡ãŠ¦ã¶ãñ ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò ¹ãÆã¹¦ã ÖìƒÃ 
Öö ‚ããõÀ ¹ãÆºãâ£ã¶ã ´ãÀã Ôãâ¦ããñÓã•ã¶ã‡ãŠ Â¹ã Ôãñ ãä‡ãŠ¦ã¶ãñ ¹ãÆãä¦ãÍã¦ã ‡ãŠãñ ÖÊã 
ãä‡ãŠ¾ãã Øã¾ãã ©ãã?

ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ãò (†›ãè†½ã Ôãâºãâ£ããè †Ìãâ 
‚ã¶¾ã ãä¡ãä•ã›Êã Êãñ¶ãªñ¶ããò Ôãñ ƒ¦ãÀ) 

Íãñ¾ãÀ£ããÀ‡ãŠ ãäÍã‡ãŠã¾ã¦ãò 

¾ããäª †ñÔãã Öõ, ¦ããñ ƒÔã‡ãñŠ ºããÀñ ½ãò 50 Íãºª ¾ãã „ÔãÔãñ ¼ããè ‚ããä£ã‡ãŠ ãäÌãÌãÀ¥ã 
¹ãÆªã¶ã ‡ãŠÀòý

Íãñ¾ãÀ£ããÀ‡ãŠ ãäÍã‡ãŠã¾ã¦ãò 

ÌãÓãÃ  ‡ãŠãè ÍãìÁ‚ãã¦ã ½ãò Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 1180 0

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 37870 56

ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã ãä¶ãÌããÀ¥ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 37342 56

ÌãÓãÃ  ‡ãñŠ ªãõÀã¶ã Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã 1708 0

ãä¶ãÌããÀ¥ã ‡ãŠãè ØãƒÃ ãäÍã‡ãŠã¾ã¦ã ‡ãŠã ¹ãÆãä¦ãÍã¦ã 95.63% 100%
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All suppliers / contractors / bidders are required to execute a Pre Contract Integrity 
Pact to commit to take all measures necessary to prevent corrupt practices, unfair 
means and illegal activities during any stage of its bid or during any pre-contract 
or post-contract stage in order to secure the contract or in furtherance to secure it.

Bank is a member of Banking Codes and Standards Board of India (BCSBI)and 
has therefore voluntarily adopted the Code of Banks’ Commitments to Customers-
January 2014 and Code of Commitment to Micro and Small enterprises – August 
2015 as its Fair Practice Code in dealings with its customers. Complete copy of the 
Code is available at www.iob.in

“Citizens’ Charter” provides key information of various facilities/ services provided to 
customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of 
accountability, responsibility and transparency in the Bank’s dealings with customers.

The Bank has a Whistle Blower Policy in place.

IOB Vigil: A quarterly in-house news letter to spread vigilance awareness was 
launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website the list of 
banned third party entities viz., Chartered Accountants, Valuers and Lawyers.

To create vigilance awareness, Bank has conducted essay competition and Quiz 
competition for all the officers and award staff members and awarded prizes to 
winners during Vigilance Awareness Week 2018.

All the Regional Offices have been posted with Vigilance Officers, to handle 
Vigilance matters. Vigilance Awareness week (VAW) 2018 with theme “To build a 
Strong and Corruption Free India” was observed by the Bank from 29th October 
2018 to 03rd November 2018. The Bank has widely used social media platforms for 
spreading the message of VAW 2018.

JAGRITHI is a new initiative through which preventive vigilance is being created 
among all staff members.

Code of Conduct sets forth the guiding principles on which the Bank shall operate 
and conduct its daily business with its multitudinous stakeholders, Government 
and regulatory agencies, media, and anyone else with whom it is connected. It 
recognises that the Bank is a trustee and custodian of public money and in order 
to fulfill its fiduciary obligations and responsibilities, it has to maintain and continue 
to enjoy the trust and confidence of public at large. All members of the Board of 
Directors and senior management personnel are required to affirm compliance with 
the code of conduct on an annual basis.

2) How many stakeholder complaints have been 
received in the past financial year and what 
percentage was satisfactorily resolved by the 
management?

Customer Complaints (other 
than ATM related and Non-

digital transactions)

Shareholder Complaints

If so, provide details thereof, in about 50 words 
or so. 

No. of complaints pending at the beginning of the 
year

1180 0

No. of complaints received during the year 37870 56

No. of complaints redressed during the year 37342 56

No. of complaints pending during the year 1708 0

% age of complaints resolved 95.63% 100%
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ãäÔã®ãâ¦ã 2: Ì¾ãã¹ããÀ ‡ãŠãñ †ñÔãñ Ôãã½ãã¶ã ‚ããõÀ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãã ÞãããäÖ† •ããñ ÔãìÀãäàã¦ã Öö ‚ããõÀ •ããñ ‚ã¹ã¶ãñ Ôãâ¹ãî¥ãÃ •ããèÌã¶ã Þã‰ãŠ ½ãò ãäÔ©ãÀ¦ãã ‡ãñŠ ¹ãÆãä¦ã ¾ããñØãªã¶ã ªñ

1.‚ã¹ã¶ãñ „¶ã 3 „¦¹ããªãò ¾ãã ÔãñÌãã‚ããò ‡ãŠãè ÔãîÞããè ºã¶ãã†â ãä•ã¶ã‡ãñŠ ãä¡û•ããƒ¶ã ½ãò 
Ôãã½ãããä•ã‡ãŠ ¾ãã ¹ã¾ããÃÌãÀ¥ããè¾ã ãäÞãâ¦ãã‚ããò, •ããñãäŒã½ããò ‚ããõÀ / ¾ãã ‚ãÌãÔãÀãò ‡ãŠãñ 
Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

ºãö‡ãŠ ãä¶ã½¶ããäÊããäŒã¦ã ãäÌã§ããè¾ã ÔãñÌãã†â ‚ããù¹ãŠÀ ‡ãŠÀ¦ãã Öõ ãä•ã¶ã½ãò Ôãã½ãããä•ã‡ãŠ †Ìãâ ‚ããõ¹ãÞãããäÀ‡ãŠ¦ãã‚ããò ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã 
Øã¾ãã Ööý

ãäÌã§ããè¾ã ÔããàãÀ¦ãã

ºãö‡ãŠ 23 Ô©ãã¶ããò ¹ãÀ ãäÌã§ããè¾ã ÔããàãÀ¦ãã ‡ãñŠ¶³ (Ô¶ãñÖã) ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌã§ããè¾ã ÔããàãÀ¦ãã ¹ãÆªã¶ã ‡ãŠÀ ÀÖã Öõý ¹ãÆãÀâ¼ã Ôãñ 
†¹ãŠ†ÊãÔããè ‡ãŠã„âÔãÊãÔãÃ ¶ãñ 71,200 ‰ãñŠãä¡› ¹ãÀã½ãÍãÃ ‚ã¾ããñãä•ã¦ã ãä‡ãŠ† Ööý ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã  †¹ãŠ†ÊãÔããè ‡ãŠã„âÔãÊãÔãÃ 
¶ãñ 9,336 ‰ãñŠãä¡› ãäÌã§ããè¾ã ÔããàãÀ¦ãã ‡ãõŠ½¹ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ†  ‚ããõÀ 1,075 ãäÌãÍãñÓã ‡ãõŠ½¹ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ãä•ãÔã½ãò 
ãäÌã§ããè¾ã Ì¾ãÌãÔ©ãã ½ãò ¶ã† •ãìü¡ñ 1,29,194 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ  ‡ãŠÌãÀ ãä‡ãŠ¾ãã Øã¾ãã †Ìãâ ›ãØãó› Ôã½ãîÖ ãä•ãÔã½ãò †Ôã†Þã•ããè, 
ãäÌã²ãã©ããê, ÌããäÀÓŸ ¶ããØããäÀ‡ãŠ, ãä‡ãŠÔãã¶ã †Ìãâ Ôãîà½ã ¦ã©ãã ÊãÜãì „²ã½ã ‡ãñŠ ãä¡ãä•ã›Êã ãäÌã§ããè¾ã ÔããàãÀ¦ãã ¹ãÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ  
ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍã ‡ãñŠ ‚ã¶ãìÔããÀ 2,06,280 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãñ Öì† 1,567 ‡ãõŠ½¹ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý 
Ö½ããÀñ ºãö‡ãŠ ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 Öñ¦ãì ¦ããä½ãÊã¶ãã¡ì Àã•¾ã ÔãÀ‡ãŠãÀ ´ãÀã ãäÌã§ããè¾ã ÔããàãÀ¦ãã ‡ãñŠ ãäÊã† `' ºãñÔ› 
¹ãÀ¹ãŠããä½ãÄØã ºãö‡ãŠ'' ‡ãŠã ‚ãÌãã¡Ã ãä½ãÊãã Öõý

ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ 1315 ‡ãŠÀãñü¡ Á. ¨ãÉ¥ã ãäÌã¦ããäÀ¦ã ‡ãŠÀ¦ãñ Öì† 41117 ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãñ ºãö‡ãŠ ¨ãÉ¥ã Ôãñ 
•ããñü¡ãý ½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ́ ãÀã ‡ãìŠÊã 11234 ‡ãŠÀãñü¡ Á. ãäÌã¦ããäÀ¦ã ‡ãŠÀ ̈ ãÉ¥ã Ôãñ •ãìü¡¶ãñ ÌããÊãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò 
‡ãŠãè ÔãâÞã¾ããè ÔãâŒ¾ãã 7,41,182 ºãü¤ãèý

ØãÆã½ããè¥ã ÔÌã Àãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã (‚ããÀ†ÔãƒÃ›ãè‚ããƒÃ)

ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÁ¹ã ºãö‡ãŠ ´ãÀã Ô©ãããä¹ã¦ã ‡ãìŠÊã 13 
ØãÆã½ããè¥ã ÔÌã Àãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ½ãò Ôãñ Ôã¼ããè ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò   12 ØãÆã½ããè¥ã ÔÌã Àãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã 
ãä‡ãŠÔãã¶ããò, †Ôã•ããè†ÔãÌããƒÃ ‡ãñŠ ÔãªáÔ¾ããò, †Ôã†Þã•ããè ‡ãñŠ ¦ãÖ¦ã Êãã¼ãããä©ãÃ¾ããò, ãäÍããäàã¦ã ºãñÀãñ•ãØããÀ ¾ãìÌã‡ãŠãò,  ‡ãŠãÀãèØãÀãò 
‚ããõÀ ‡ãŠ½ã•ããñÀ ÌãØããô ‡ãñŠ Êãã¼ãããä©ãÃ¾ããò ‡ãñŠ ¹ãÆãäÍãàã¥ã Öñ¦ãì ‚ããõÀ •ã¶ã•ãããä¦ã¾ããò ‡ãñŠ Êãã¼ã ‡ãñŠ ãäÊã† ¶ããèÊããäØããäÀÔã ãä•ãÊãñ ½ãò 1 
‚ããÀ†ÔãƒÃ›ãè‚ããƒÃ Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ´ãÀã Ô©ãããä¹ã¦ã ¶¾ããÔã Ô¶ãñÖã ´ãÀã ‚ããÀ†ÔãƒÃ›ãè‚ããƒÃ ‡ãŠã ¹ãÆºãâ£ã¶ã 
ãä‡ãŠ¾ãã •ãã¦ãã Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôã½ããèàãã ‡ãñŠ ¦ãÖ¦ã, ºãö‡ãŠ ¶ãñ 370 ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ÞãÊãã‡ãŠÀ 9,635 ºãñÀãñ•ãØããÀ 
¾ãìÌã‡ãŠãò Êãã¼ã ¹ãÖìúÞãã¾ãã Öõý Ô©ãã¹ã¶ãã ‡ãñŠ ºããª Ôãñ Ö½ããÀñ ºãö‡ãŠ ¶ãñ 64704 „½½ããèªÌããÀãò ‡ãŠãñ ¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ãã Öõ, ãä•ãÔã½ãò Ôãñ 
46624 „½½ããèªÌããÀãò ãä¶ã¾ããñãä•ã¦ã Öö †Ìãâ •ããñ ãäª¶ããâ‡ãŠ 31.03.2019 ¦ã‡ãŠ 66% ‡ãŠãè ÀãÓ›Èãè¾ã „¹ãÊããäº£ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 72% 
‡ãŠãè ÔãâÞã¾ããè ãä¶ã¹ã›ã¶ã ¹ãÆãä¦ãÍã¦ã ‡ãŠã ºã¶ãã¦ãã Öõý ãäª¶ããâ‡ãŠ 31.03.2019 ¦ã‡ãŠ 51% „½½ããèªÌããÀãò ‡ãŠãñ ‰ãñŠãä¡› ãäÊãâ‡ãñŠ•ã ‡ãñŠ 
½ãã£¾ã½ã Ôãñ Ôãñ›Êã ãä‡ãŠ¾ãã Øã¾ãã Öõ •ããñ ãä‡ãŠ ÀãÓ›Èãè¾ã ‚ããõÔã¦ã 43% Ôãñ ‚ããä£ã‡ãŠ Öõý

2. ¹ãÆ¦¾ãñ‡ãŠ „¦¹ããª ‡ãñŠ ãäÊã†, ÔãâÔãã£ã¶ã ¹ãÆ¾ããñØã(…•ããÃ, •ãÊã, ‡ãŠÞÞããè Ôãã½ãÆØããè 
ƒ¦¾ãããäª) ‡ãñŠ Ôãâºãâ£ã ½ãò „¦¹ããª ‡ãŠã ¹ãÆãä¦ã ƒ‡ãŠãƒÃ (†ñãäÞœ‡ãŠ) ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ: 

i) ÔããñãäÔãÄØã /„¦¹ããª¶ã / ãäÌã¦ãÀ¥ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ½ãîÊ¾ã ÑãðâŒãÊãã ½ãò ‡ãŠ›ãõ¦ããè 
‡ãŠãè ØãƒÃ?

ii) „¹ã¼ããñ§ãŠã‚ããò (…•ããÃ, ¹ãã¶ããè) ´ãÀã „¹ã¾ããñØã ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè ãä¹ãœÊãñ ÌãÓãÃ Ôãñ 
ÖããäÔãÊã ‡ãŠãè ØãƒÃ Öõ?

ÊããØãî ¶ãÖãè

3. ‡ã‹¾ãã ãä›‡ãŠã… ÔããñãäÔãÄØã(¹ããäÀÌãÖ¶ã ÔããäÖ¦ã) ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãŠãè ‡ãŠã¾ãÃÌããÖãè 
Öãñ ÀÖãè Öõý 

i) ¾ããäª Öãâ, ¦ããñ ‚ãã¹ã‡ãñŠ ƒ¶ã¹ãì› ‡ãŠã ¹ãÆãä¦ãÍã¦ã ãä‡ãŠÔã¶ãñ ãäÔ©ãÀ¦ãã ‡ãŠãñ ÔããñÔãÃ  
ãä‡ãŠ¾ãã ©ãã?

ƒÔã‡ãñŠ ºããÀñ ½ãò 50 Íãºªãò ½ãò ¼ããè ãäÌãÌãÀ¥ã ¹ãÆªã¶ã ‡ãŠÀòý

ÊããØãî ¶ãÖãè 

ÊããØãî ¶ãÖãè 

Ôã¼ããè ãäÌã§ããè¾ã „¦¹ããª Öõ ãä•ã¶ã‡ãŠã „ªáªñÍ¾ã Ôãâ¹ãî¥ãÃ ¹ããäÀÞããÊãã¶ãã¦½ã‡ãŠ àãñ¨ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã Öõý

4. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ Ô©ãã¶ããè¾ã ‚ããõÀ œãñ›ñ „¦¹ããª‡ãŠãò Ôãñ ÌãÔ¦ãì‚ããò ‚ããõÀ ÔãñÌãã‚ããò ‡ãŠãñ 
ŒãÀãèª¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ‡ãŠª½ã „Ÿã† Öö, ãä•ã¶ã½ãò „¶ã‡ãñŠ ‡ãŠã½ã ‡ãñŠ ‚ããÔã¹ããÔã ‡ãñŠ 
Ôã½ãìªã¾ããò Ôã½ãñ¦ã Íãããä½ãÊã Öö? 

 ¾ããäª Öãâ, ¦ããñ Ô©ãã¶ããè¾ã ‚ããõÀ œãñ›ñ ãäÌã‰ãñŠ¦ãã‚ããò ‡ãŠãè àã½ã¦ãã ‚ããõÀ Ôãã½ã©¾ãÃ ½ãò 
Ôãì£ããÀ ‡ãñŠ ãäÊã† ‡ã‹¾ãã ‡ãŠª½ã „Ÿã† Øã† Öö?

Öãú    

‚ããä£ã½ãã¶ã¦ã:, ¹ããäÀÌãÖ¶ã ÊããØã¦ã ‚ããõÀ Ôã½ã¾ã ‚ãâ¦ãÀãÊã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÔã-¹ããÔã ‡ãñŠ ãäÌã‰ãñŠ¦ãã‚ããò Ôãñ Ôãã½ãØãÆãè 
‡ãŠãñ ÔããñÔãÃ ãä‡ãŠ¾ãã •ãã¦ãã Öõý

5. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ „¦¹ããªãò ‚ããõÀ ‚ã¹ããäÍãÓ› ÀãèÔãã¾ã‡ãŠÊã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ 
¦ãâ¨ã Öõ? ¾ããäª Öãâ „¦¹ããªãò ‚ããõÀ ‚ã¹ããäÍãÓ› ‡ãñŠ ÀãèÔããƒãä‡ã‹ÊãâØã ‡ãŠã ¹ãÆãä¦ãÍã¦ã ‡ã‹¾ãã 
Öõ (‚ãÊãØã Ôãñ <5%, 5% -10%)ý ƒÔã‡ãñŠ ‚ãÊããÌãã, ƒÔã‡ãñŠ ºããÀñ ½ãò 50 Íãºª ¾ãã 
„ÔãÔãñ ¼ããè ‚ããä£ã‡ãŠ ãäÌãÌãÀ¥ã ¹ãÆªã¶ã ‡ãŠÀòý

ÊããØãî ¶ãÖãè 
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Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their life cycle

1. List up to 3 of your products or services whose 
design has incorporated social or environmental 
concerns, risks and/ or opportunities.

Bank offers the following financial services which have incorporated social concerns 
and opportunities:

Financial Literacy

The Bank is imparting Financial Literacy through Financial Literacy Centers (SNEHA) 
established at 23 locations. 71,200 credit counselling have been conducted by FLC 
Counselors since inception. During the current year, FLC Counselors have held 9,336 
Financial Literacy camps, conducted 1,075 special camps by covering 1,29,194 
beneficiaries for newly inducted people in the financial system and 1,567 camps for 
the target group viz. SHGs, Students, Senior Citizens, Farmers and Micro & Small 
Entrepreneurs by covering 2,06,280 beneficiaries on Digital Financial Literacy as per 
RBI guidelines. Our Bank is awarded by the State Government of Tamilnadu as 
Best Performing Bank in Financial Literacy for the FY 2018-19.

Self Help Group

During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a credit 
outlay of Rs. 1,315 crores. The cumulative number of SHGS credit linked by the Bank 
is 7,41,182 with a total disbursement of Rs. 11234 crores as of March 2019.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Government 
of India, the Bank had set up total 13 RSETIs of which 12 RSETIs are at all Lead 
Districts, to provide training to farmers, members of SHGs, beneficiaries under 
SGSY, educated unemployed youth, artisans and beneficiaries belonging to weaker 
sections and 1 RSETI in the Nilgiris District for the benefit of the tribals. The RSETIs 
are managed by SNEHA trust established by the Bank. During the year under review, 
the Bank has conducted 370 skill training programs benefiting 9,635 unemployed 
youths. Since inception our Bank has trained 64704 candidates, out of which 46624 
candidates were employed (Settled), which constitutes Cumulative Settlement 
percentage of 72% as on 31.03.2019 against the National Achievement of 66%. 51% 
of candidates have been settled through credit linkage out of total candidates settled 
as on 31.03.2019 which is more than the National Average of 43%.

2. For each such product, provide in respect of 
resource use (energy, water, raw material etc.)per 
unit of product (optional):

i) Reduction during sourcing/ production/ 
distribution achieved since the previous year 
throughout the value chain?

ii) Reduction during usage by consumers (energy, 
water) has been achieved since previous year?

NA

3. Does the company have proceedings in place 
for sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was 
sourced sustainably?

Also provide details thereof in about 50 words or 
so 

NA

 NA

All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure 
goods and services from local & small producers, 
including communities surrounding their place of 
work?

If yes, what steps have been taken to improve 
their capacity and capability of local and small 
vendors?

 Yes

Preferably, the materials are sourced from nearby vendors to reduce transportation 
cost and time lag.

5. Does the company have a mechanism to 
recycle products and waste? If yes what is the 
percentage of recycling of products and waste 
(separately as <5%, 5%-10%). Also, provide 
details thereof, in about 50 words or so.

Not applicable.
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ãäÔã®ãâ¦ã 3: Ì¾ãã¹ããÀ ‡ãŠãñ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ‡ãŠÊ¾ãã¥ã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã ÞãããäÖ†ý

1. ‡ãðŠ¹ã¾ãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀò		  26,354

2. ‡ãðŠ¹ã¾ãã ‚ãÔ©ãã¾ããè/ ÔãâãäÌãªã¦½ã‡ãŠ/‚ãã‡ãŠãäÔ½ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãŠãè ¹ãî¥ãÃ ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀò

08

3. ‡ãðŠ¹ã¾ãã Ô©ãã¾ããè ½ããäÖÊãã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀò 8983

4. Ô©ãã¾ããè ãäÌã‡ãŠÊããâØã¦ãã ÌããÊãñ Ô©ãã¾ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀò 499

5. ‡ã‹¾ãã ‚ãã¹ã‡ãñŠ ¹ããÔã †‡ãŠ ‡ãŠ½ãÃÞããÀãè ÔãâÜã Öõ •ããñ ¹ãÆºãâ£ã¶ã ´ãÀã ½ãã¶¾ã¦ãã 
¹ãÆã¹¦ã Öõ?

Öãú  
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† - ‚ããùÊã ƒãä¥¡¾ãã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ †½¹Êããù¾ããèÔã ¾ãîãä¶ã¾ã¶ã 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† - ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ÔãâÜã 

6. ‚ãã¹ã‡ãñŠ ãä‡ãŠ¦ã¶ãñ ¹ãÆãä¦ãÍã¦ã ‡ãŠ½ãÃÞããÀãè ƒÔã ½ãã¶¾ã¦ãã ¹ãÆã¹¦ã ‡ãŠ½ãÃÞããÀãè ÔãâÜã 
‡ãñŠ ÔãªÔ¾ã Öõ? 

‡ãŠ½ãÃÞããÀãè - ‚ããùÊã ƒãä¥¡¾ãã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ †½¹Êããù¾ããè ¾ãîãä¶ã¾ã¶ã - 88.24%
‚ããä£ã‡ãŠãÀãè - ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‚ããä£ã‡ãŠãÀãè ÔãâÜã - 96.37%

7. ‡ãðŠ¹ã¾ãã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ºããÊã ½ãû•ãªîÀãè, •ãºãÀ¶ã ½ãû•ãªîÀãè, 
‚ã¶ãõãäÞœ‡ãŠ ½ãû•ãªîÀãè, ãä¹ãœÊãñ ãäÌã§ããè¾ã ÌãÓãÃ ½ãò ¾ããõ¶ã „¦¹ããèü¡¶ã ‚ããõÀ Êãâãäºã¦ã 
ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè ÔãâŒ¾ãã ƒâãäØã¦ã ‡ãŠÀòý 

‰ãŠ. Ôãâ. ¹ãÆÌãØãÃ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò 
Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè 

ÔãâŒ¾ãã 

ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ªû•ãÃ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè 

ÔãâŒ¾ãã 

ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò 
Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãè 

ÔãâŒ¾ãã 

1 ºããÊã ½ã•ãªîÀãè/•ãºãÀ¶ã Ñã½ã/ 
‚ã¶ãõãäÞœ‡ãŠ ½ãû•ãªîÀãè l

Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã 

2 ¾ããõ¶ã „¦¹ããèü¡¶ã 1 10 2

3 ¼ãñª¼ããÌã¹ãî¥ãÃ Àãñ•ãØããÀ Íãî¶¾ã Íãî¶¾ã Íãî¶¾ã

8. ‚ãã¹ã‡ãñŠ ¦ãÖ¦ã „ãäÊÊããäŒã¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠã ãä‡ãŠ¦ã¶ãã ¹ãÆãä¦ãÍã¦ã ãä¹ãœÊãñ ÌãÓãÃ 
½ãò ÔãìÀàãã ‚ããõÀ ‡ãŠãõÍãÊã „¸ã¾ã¶ã ¹ãÆãäÍãàã¥ã ãäª¾ãã Øã¾ãã ©ãã?

Ô©ãã¾ããè ‡ãŠ½ãÃÞããÀãè 75.34%

Ô©ãã¾ããè ½ããäÖÊãã ‡ãŠ½ãÃÞããÀãè 69.14%

‚ãã‡ãŠãäÔ½ã‡ãŠ/‚ãÔ©ãã¾ããè/ÔãâãäÌãªã¦½ã‡ãŠ 
‡ãŠ½ãÃÞããÀãè 

75%

ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞããÀãè  69.34%

• ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† , ¶ãñ¨ã •ããâÞã, À§ãŠªã¶ã ãäÍããäÌãÀ, ÔÌããÔ©¾ã •ããâÞã ãäÍããäÌãÀ, ÔÌãÞœ ¼ããÀ¦ã ‚ããä¼ã¾ãã¶ã, Ôã•ããÌã›ãè Ìãðàã ‡ãŠãè ‚ãã¹ãîãä¦ãÃ •ãõÔããè ãäÌããä¼ã¸ã Øããä¦ããäÌããä£ã¾ããâ ‡ãŠãè ØãƒÄý

• ºãö‡ãŠ ŒãìªÀã ‚ããõÀ †Ôã†½ãƒÃ àãñ¨ã ‡ãŠãè ¹ãÆØããä¦ã ½ãò ‚ã¶ãìÌã¦ããê ‚ããõÀ ¹ãì¶ã¹ãÆãÃãä¹¦ã ‡ãñŠ ãäÊã† ÒãäÓ›Öãè¶ã ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãñÌãã‚ããò ‡ãŠã „¹ã¾ããñØã •ããÀãè ÀŒã ÀÖã Öõý †Ôã†½ã† -1 ‚ããõÀ 2 Œãã¦ããò ‡ãŠãè ¹ãîÀãè 
ÔãîÞããè „¶ã ÔãªÔ¾ããò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Öõ •ããñ Ôããùû¹ã‹›Ìãñ¾ãÀ (•ãñ†¡ºÊ¾ãî†Ôã) ‡ãŠã „¹ã¾ããñØã Ôãâ¹ã‡ãÃŠ Öñ¦ãì ‡ãŠÀ¦ãñ Öö ‚ããõÀ ÌãÔãîÊããè ‡ãñŠ ãäÊã† ‚ã¶ãìÌã¦ããê ‡ãŠÀ¦ãñ Ööý ¾ãÖ ¹ãÖÊã ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ããè Öõ ãä‡ãŠ ÒãäÓ›Öãè¶ã 
ãäÌã‡ãŠÊããâØã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠã ÔãâØãŸ¶ã ´ãÀã ¹ãÆ¼ããÌããè ¤âØã Ôãñ „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõ, •ããñ ½ã¶ããñºãÊã ºã¶ãã¶ãñ ½ãò ¼ããè ½ãªª ‡ãŠÀ¦ãã Öõý

ãäÔã®ãâ¦ã 4 : Ì¾ãã¹ããÀ ‡ãŠãñ Ôã¼ããè ãäÖ¦ã£ããÀ‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã „§ãÀªã¾ããè Öãñ¶ãã ÞãããäÖ†, ŒããÔã¦ããõÀ ¹ãÀ Ìãñ •ããñ ÌãâãäÞã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ÖããäÍã† ¹ãÀ Ööý

1. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ãñ ‚ããâ¦ããäÀ‡ãŠ ‚ããõÀ ºããÖÀãè ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãñ ½ãõ¹ã 
ãä‡ãŠ¾ãã Öõ?
Öãú/¶ãÖãè 

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò, •ãõÔãñ ÔãÀ‡ãŠãÀãè, ãäÌãªñÍããè ÔãâÔ©ããØã¦ã ãä¶ãÌãñÍã‡ãŠ, ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã, ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããâ, 
½¾ãîÞãì‚ãÊã ¹ãâŠ¡, ºãö‡ãŠ, Ì¾ããä§ãŠ¾ããò ‚ãããäª ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãü¡ñ ‡ãŠãù¹ããóÀñ›, ½ã£¾ã-‡ãŠãù¹ããóÀñ›, œãñ›ñ ‚ããõÀ ½ã£¾ã½ã „²ã½ããò ‚ããõÀ ŒãìªÀã ØãÆãÖ‡ãŠãò ½ãò ãäÌã¼ãããä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

½ãã¶ãÌã ÔãâÔãã£ã¶ã ãäÌã¼ããØã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ªñŒã¼ããÊã ‡ãŠÀ¦ãã Öõý

2. „¹ãÀãñ§ãŠ ½ãò Ôãñ, ‡ãâŠ¹ã¶ããè ¶ãñ ÌãâãäÞã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ÖããäÍã† ÌããÊãñ 
ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ?

Öãú 

ºãö‡ãŠ ¶ãñ ÌãâãäÞã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ÖããäÍã† ÌããÊãñ ãäÖÔÔãñªãÀãò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ãä•ã¶ã½ãò œãñ›ñ ‚ããõÀ Ôããè½ããâ¦ã ãä‡ãŠÔãã¶ã, ãä‡ãŠÀã¾ãñªãÀ 
‚ããõÀ ¹ã›á›ñ ¹ãÀ ãäÊã† Øã† ãä‡ãŠÔãã¶ã, ¼ãîãä½ãÖãè¶ã ½ã•ãªîÀ ‚ããõÀ ØãÆã½ããè¥ã ½ããäÖÊãã Íãããä½ãÊã Ööý „¶Öò ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã, ‡ãðŠãäÓã 
•ÌãñÊã Êããñ¶ã, ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖ, ¹ãÆ£ãã¶ã ½ãâ¨ããè •ã¶ã £ã¶ã ¾ããñ•ã¶ãã (¹ããè†½ã•ãñ¡ãèÌããƒÃ) ƒ¦¾ãããäª •ãõÔããè ãäÌãÍãñÓã ‰ãñŠãä¡› ÔãìãäÌã£ãã†â 
¹ãÆªã¶ã ‡ãŠãè •ãã¦ããè Ööý

¹ãªãñ¸ããä¦ã Öñ¦ãì ¹ãã¨ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã/‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ ãäÊã† ¹ãÆãè ¹ãÆ½ããñÍã¶ã ›Èñãä¶ãâØã ºãö‡ãŠ ‡ãñŠ ãäÌããä¼ã¸ã 
Ô›ã¹ãŠ ¹ãÆãäÍãàã¥ã ‡ãòŠ³ãò ½ãò ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃ ©ããèý

‚ããâ¦ããäÀ‡ãŠ ¹ãÆãäÍãàã¥ã 19,874 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ãäª¾ãã Øã¾ãã ©ããý ¹ãÆãäÍããäàã¦ã ‡ãìŠÊã ‡ãŠ½ãÃÞãããäÀ¾ããò ½ãò Ôãñ 3,769 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã 
(‚ã.•ãã.) ‚ããõÀ 1,885 ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã (‚ã.•ã.•ãã.) Ôãñ Ôãâºãâãä£ã¦ã ©ãñý
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Principle 3: Business should promote the well-being of all employees.

1.Please indicate the total number of employees 26,354
2.Please indicate the Total number of employees 
hired on temporary/ contractual/ casual basis

08

3. Please indicate the number of permanent women 
employees

8983

4. Please indicate the permanent number of 
employees with permanent disabilities

499

5. Do you have an employee association that is 
recognized by the management

Yes
Workmen – All India Overseas Bank Employees Union
Officers – Indian Overseas Bank Officers Association

6. What percentage of your employees are 
members of this recognized employees association

Workmen – All India Overseas Bank Employees Union – 88.24%

Officers – Indian Overseas Bank Officers Association – 96.37%
7. Please indicate the Number of complaints relating 
to child labor, forced labor, involuntary labor, sexual 
harassment in the last financial year and pending, 
as on the end of the financial year

Sr. 
No.

Category No. of complaints 
pending as on 
the start of the 
financial year

No. of complaints 
filed during the 
financial year

No. of 
complaints 
pending as 

on end of the 
financial year

1 Child labour/ forced 
labour/ involuntary 
labour

Nil Nil Nil

2 Sexual Harassment 1 10 2
3 Discriminatory 

Employment
Nil Nil Nil

8. What percentage of your under mentioned 
employees were given safety & skill up-gradation 
training in the last year?

Permanent employees 75.34%

Permanent women 
employees

69.14%

Casual/ Temporary/ 
Contractual employees

75%

Employees with 
disabilities

69.34%

• Various activities like Eye Check Up, Blood Donation Camp, Health Check up camps, Swachh Bharat Abhiyan, Supply of ornamental 
tree sapling were carried out for the financial year 2018-19.
• Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances. The 
entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for recovery. This 
initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build up morale.

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal and 
external stakeholders? Yes/ no

Shareholders are classified into different categories viz., Government, Foreign 
Institutional Investors, Financial Institutions, Insurance Companies, Mutual Funds, 
Banks, individuals, etc.

Customers are segmented into large corporate, mid-corporate, Small and Medium 
Enterprises and Retail customers.

Human Resource Department looks after the interest of the Bank’s employees.

2.Out of the above, has the company identified 
the disadvantaged, vulnerable & marginalized 
stakeholders

Yes
Bank has identified the disadvantaged, vulnerable and marginalized stake holders 
which include Small and Marginal Farmers, Tenant and Leased Farmers, Landless 
Labourers and Rural Women. They are provided with special credit facilities like 
Kissan Credit Card, Agri Jewel Loan, Self Help Groups, Pradhan Mantri Jan Dhan 
Yojana (PMJDY), etc.
Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability 
(PWD) staff members who are eligible for promotion was conducted at various Staff 
Training Centers of the Bank.
Internal training was imparted to 19,874 Staff. Of the total staff trained 3,769 belonged 
to Scheduled Caste (SC) and 1,885 belonged to Scheduled Tribe (ST).



184

3. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ´ãÀã ÌãâãäÞã¦ã, ‡ãŠ½ã•ããñÀ ‚ããõÀ ÖããäÍã† ÌããÊãñ ãäÖ¦ã£ããÀ‡ãŠãò 
Ôãñ •ãìü¡¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ ãäÌãÍãñÓã ¹ãÖÊã ‡ãŠãè ØãƒÃ Öõ? ¾ããäª Öãâ, ¦ããñ ãäÌãÌãÀ¥ã 
¹ãÆªã¶ã ‡ãŠÀòý

Öãúý ºãö‡ãŠ ¶ãñ ‡ãŠ½ã•ããñÀ ÌãØããô ‚ã©ããÃ¦ã œãñ›ñ ‚ããõÀ Ôããè½ããâ¦ã ãä‡ãŠÔãã¶ããò, ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã, ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã, ‚ããñºããèÔããè, 
½ããäÖÊãã Êãã¼ãããä©ãÃ¾ããò, ‚ãÊ¹ãÔãâŒ¾ã‡ãŠãò ‚ãããäª ‡ãŠãñ ‚ã¹ã¶ãñ „£ããÀ ‡ãŠãñ ºãü¤ã¶ãñ ‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã ãäÌããä¼ã¸ã ¹ãÖÊãò ‡ãŠãè Öö: 
¹ãÆã©ããä½ã‡ãŠ¦ãã „£ããÀ àãñ¨ã 
ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Á. 58,751 Á¹ã¾ãñ ‡ãñŠ Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 75,393 ‡ãŠÀãñü¡ 
¹ãÆã¹¦ã ‡ãŠãè ‚ããõÀ ºãö‡ãŠ ¶ãñ ‡ãìŠÊã ¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‡ãñŠ ‚ããäØãÆ½ããò ‡ãñŠ ¦ãÖ¦ã 51.33% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 40% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ 
½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý
‡ãðŠãäÓã
ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Á. 31,048 ‡ãŠÀãñü¡ Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ Á. 26,438 
‡ãŠÀãñü¡ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã ‚ããõÀ ºãö‡ãŠ ¶ãñ ‡ãðŠãäÓã ¹ãÆØããä¦ã ‡ãñŠ ¦ãÖ¦ã 21.14% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ††¶ãºããèÔããè ‡ãñŠ 18% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ 
‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý
ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 29,328 ‡ãŠÀãñü¡ Á¹ã¾ãñ Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ Á. 31,605 ‡ãŠÀãñü¡ ãäÌãÍãñÓã ‡ãðŠãäÓã ̈ ãÉ¥ã ¾ããñ•ã¶ãã (†Ôã†Ôããè¹ããè) 
‡ãñŠ ¦ãÖ¦ã ãäÌã¦ããäÀ¦ã ãä‡ãŠ¾ããý
ÊãÜãì †Ìãâ Ôããè½ããâ¦ã ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã 
ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã 11,750 ‡ãŠÀãñü¡ Á¹ã¾ãñ Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 15,530 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ ÀÖãè ‚ããõÀ œãñ›ñ / Ôããè½ããâ¦ã ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ ¦ãÖ¦ã 10.57% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ºãö‡ãŠ ¶ãñ ††¶ãºããèÔããè ‡ãñŠ 8% ‡ãñŠ ‚ããä¶ãÌãã¾ãÃ 
½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý

ØãõÀ-‡ãŠãù¹ããóÀñ› ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã
ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã 17,611 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 22,532 
‡ãŠÀãñü¡ Á¹ã¾ãñ ÀÖãè ‚ããõÀ ØãõÀ-‡ãŠãù¹ããóÀñ› ãä‡ãŠÔãã¶ããò ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ ¦ãÖ¦ã 15.34% ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ºãö‡ãŠ ¶ãñ ††¶ãºããèÔããè ‡ãñŠ 11.99% 
‡ãñŠ ‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý

‡ãŠ½ã•ããñÀ ÌãØãÃ ‡ãñŠ ãäÊã† ¨ãÉ¥ã
ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ãäÊã† ÞããÀ ãä¦ã½ãããäÖ¾ããò ‡ãŠãè ‚ããõÔã¦ã „¹ãÊããäº£ã Á¹ã¾ãñ 14,688 ‡ãŠÀãñü¡   Êãà¾ã ‡ãñŠ ½ãì‡ãŠãºãÊãñ 20,054 
‡ãŠÀãñü¡ Á¹ã¾ãñ ÀÖãè ‚ããõÀ ‡ãŠ½ã•ããñÀ ÌãØãÃ ‡ãŠãñ ¨ãÉ¥ã ‡ãñŠ ¦ãÖ¦ã 13.65% ¨ãÉ¥ã ¹ãÆã¹¦ã ‡ãŠÀ‡ãñŠ ºãö‡ãŠ ¶ãñ ††¶ãºããèÔããè ‡ãñŠ 10% ‡ãñŠ 
‚ããä¶ãÌãã¾ãÃ ½ãã¶ãªâ¡ ‡ãŠãñ ¹ããÀ ‡ãŠÀ ãäÊã¾ãã Öõý

Ôãîà½ã ãäÌã§ã¹ããñÓã¥ã
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Â 1,315 ‡ãŠÀãñü¡ ‰ãñŠãä¡› ¹ãÆªã¶ã ‡ãŠÀ 41,117 ÔÌã ÔãÖã¾ã¦ãã Ôã½ãìÖãò (†Ôã†Þã•ããè) ‡ãŠãñ ¨ãÉ¥ã Ôãñ •ããñü¡ãý 
½ããÞãÃ 2019 ¦ã‡ãŠ ºãö‡ãŠ ´ãÀã ‡ãìŠÊã Â 11,234   ãäÌã¦ããäÀ¦ã ‡ãŠÀ ¨ãÉ¥ã Ôãñ •ãìü¡¶ãñ ÌããÊãñ ÔÌã¾ãâ ÔãÖã¾ã¦ãã Ôã½ãîÖãò ‡ãŠãè ÔãâÞã¾ããè ÔãâŒ¾ãã 
7,41,182  ºãü¤ãèý  

½ããäÖÊãã‚ããò ‡ãŠãñ ¨ãÉ¥ã ¹ãÆÌããÖ
½ããäÖÊãã‚ããò ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠã „£ããÀ 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 17, 290.08 ‡ãŠÀãñü¡ Á¹ã¾ãñ ÀÖã, •ããñ ºãö‡ãŠ ‡ãñŠ Ôã½ãã¾ããñãä•ã¦ã ãä¶ãÌãÊã 
ºãö‡ãŠ „£ããÀ ‡ãŠã 11.68% Öõý

¹ãÆ£ãã¶ã ½ãâ¨ããè •ã¶ã £ã¶ã ¾ããñ•ã¶ãã (¹ããè†½ã•ãñ¡ãèÌããƒ)
ºãö‡ãŠ ¶ãñ 48,49,392  ºãñãäÔã‡ãŠ ºãÞã¦ã ºãö‡ãŠ •ã½ãã Œãã¦ããò ‡ãŠãñ ŒããñÊãã Öõ ‚ããõÀ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 
44,46,716 Á¹ãñ ¡ñãäºã› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Ööý

¹ãÆ£ãã¶ã ½ãâ¨ããè ½ãì³ã ¾ããñ•ã¶ãã (¹ããè†½ã†½ãÌããƒ)
ãäÌã§ããè¾ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆ£ãã¶ã ½ãâ¨ããè ½ãì³ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã  ºãö‡ãŠ ¶ãñ Á¹ã¾ãñ 2288.18 ‡ãŠÀãñü¡ (97.37%) ‡ãñŠ ãäÊã† 
1,76,475 ¨ãÉ¥ã ‡ãŠãè ½ãâ•ãîÀãè ªñ ªãè Öõ ‚ããõÀ 31 ½ããÞãÃ 2019 ¦ã‡ãŠ 2350 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ ½ãì‡ãŠãºãÊãñ 2227.70 ‡ãŠÀãñü¡ Á¹ã¾ãñ 
(94.80%) ãäÌã¦ããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ããý ƒÔã‡ãñŠ ‚ãÊããÌãã, ãäÌã§ã ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ Ô›ö¡ ‚ã¹ã ƒâãä¡¾ãã ¾ããñ•ã¶ãã ‡ãñŠ 
¦ãÖ¦ã 261.34 ‡ãŠÀãñü¡ Á¹ã¾ãñ ‡ãñŠ 1209 ¨ãÉ¥ã ½ãâ•ãîÀ ãä‡ãŠ† Ööý

‚ãØãÆ¥ããè ºãö‡ãŠ ¾ããñ•ã¶ãã
ºãö‡ãŠ ‡ãŠãñ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ 13 ãä•ãÊããò ‚ããõÀ ‡ãñŠÀÊã ‡ãñŠ †‡ãŠ ãä•ãÊãñ ½ãò Êããè¡ ºãö‡ãŠ ‡ãŠãè ãä•ã½½ãñªãÀãè Ôããö¹ããè ØãƒÃ Öõý

àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠ
ºãö‡ãŠ ¶ãñ ªãñ àãñ¨ããè¾ã ØãÆã½ããè¥ã ºãö‡ãŠãò •ãõÔãñ ¦ããä½ãÊã¶ãã¡ì ½ãò ¹ããâ¡¾ã¶ã ØãÆã½ã ºãö‡ãŠ ‚ããõÀ ‚ããñãä¡Íãã ½ãò ‚ããñãä¡Íãã ØãÆã½¾ã ºãö‡ãŠ ¹ãÆã¾ããñãä•ã¦ã 
ãä‡ãŠ¾ãã Öõý ¹ããâ¡¾ã¶ã ØãÆã½ã ºãö‡ãŠ ¦ããä½ãÊã¶ãã¡ì ‡ãñŠ 16 ãä•ãÊããò ½ãò 339 ÍããŒãã ‡ãŠã ¶ãñ›Ìã‡ãÃŠ ‚ããõÀ 1,394 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã 
‡ãñŠ Ôãã©ã ‡ãŠã½ã ‡ãŠÀ¦ãã Öõý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ ‚ããÀ‚ããÀºããè ‡ãñŠ ¹ããÔã 97.71% ‡ãŠãè Ôããè¡ãè ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãã©ã 12,169 ‡ãŠÀãñü¡ 
Á¹ã¾ãñ ‡ãŠã Ì¾ãã¹ããÀ ãä½ãÑã¥ã ©ããý ‚ããñãä¡Íãã ØãÆã½¾ã ºãö‡ãŠ ‡ãŠãè ‚ããñãä¡Íãã ‡ãñŠ 13 ãä•ãÊããò ½ãò 549 ÍããŒãã‚ããò ‚ããõÀ 2,365 ‡ãŠ½ãÃÞãããäÀ¾ããò 
‡ãŠãè ÔãâŒ¾ãã ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ ‡ãñŠ Ôãã©ã „¹ããäÔ©ããä¦ã Öõý 31 ½ããÞãÃ, 2019 ¦ã‡ãŠ, ‚ããÀ‚ããÀºããè ‡ãŠã ‡ãŠãÀãñºããÀ 43.22% Ôããè¡ãè ‚ã¶ãì¹ãã¦ã 
‡ãñŠ Ôãã©ã Á¹ã¾ãñ 16,179.12 ‡ãŠÀãñü¡ ‡ãŠã ‡ãŠãÀãñºããÀ ãä½ãÑã¥ã ©ããý
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3. Are there any special initiatives taken by the 
company to engage with the disadvantaged, 
vulnerable and marginalized stakeholders. If so, 
provide details thereof.

Yes. Bank has taken various initiatives for increasing its lending to weaker sections 
ie., Small and Marginal farmers, SCs, STs, OBCs, Women Beneficiaries, Minorities 
etc. including the following:
Priority Sector Credit
The average achievement of four quarters for the FY 2018-19 stood at Rs. 75,393 
crores against the target of Rs. 58,751 crores and the Bank has surpassed the 
mandatory norm of 40% of ANBC by achieving 51.33% under Total Priority Sector 
advances.
Agriculture
The average achievement of four quarters for the FY 2018-19 stood at Rs. 31,048 
crores against the target of Rs. 26,438 crores and the Bank has surpassed the 
mandatory norm of 18% of ANBC by achieving 21.14% under Agriculture advances. 
The Bank disbursed Rs. 31,605 crores under Special Agriculture Credit Plan (SACP) 
as against the target of Rs. 29,328 crores during the year.
Loans to Small and Marginal farmers
The average achievement of four quarters for the FY 2018-19 stood at Rs. 15,530 
crores against the target of Rs.11,750 crores and the Bank has surpassed the 
mandatory norm of 8% of ANBC by achieving 10.57% under loans to Small/ Marginal 
farmers.

Loans to Non-Corporate farmers
The average achievement of four quarters for the FY 2018-19 stood at Rs. 22,532 
crores against the target of Rs. 17,611 crores and the Bank has surpassed 
the mandatory norm of 11.99% of ANBC by achieving 15.34% under loans to  
Non-Corporate farmers.

Loans to Weaker Section
The average achievement of four quarters for the FY 2018-19 stood at Rs. 20,054 
crores against the target of Rs. 14,688 crores and the Bank has surpassed the 
mandatory norm of 10% of ANBC by achieving 13.65% under loans to Weaker 
Section.

Micro Finance
During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a credit 
outlay of Rs. 1,315 crores. The cumulative number of SHGs credit linked by the Bank 
is 7,41,182 with a total disbursement of Rs. 11234 crores as of March 2019.

Credit Flow to Women
Bank’s credit to women stood at Rs. 17290.08 crores as of 31st March 2019 which 
constitutes 11.68% of the Bank’s Adjusted Net Bank Credit.

Pradhan Mantri Jan dhan Yojana (PMJDY)
The Bank has opened 48,49,392 Basic Savings Bank Deposit Accounts and issued 
44,46,716 RuPay Debit Cards till 31st March 2019 under this scheme.

Pradhan Mantri Mudra Yojana (PMMY)
Bank has sanctioned 1,76,475 loans amounting to Rs. 2288.18 crores (97.37%) and 
disbursed Rs. 2227.70 crores (94.80%) as on 31st March 2019 vis-à-vis target of Rs. 
2,350 crore under Pradhan Mantri Mudra Yojana (PMMY) during the Financial Year 
2018-19. Further, Bank has sanctioned 1209 loans amounting to Rs.261.34 crores 
under Stand Up India Scheme during the FY 2018-19.

Lead Bank Scheme
The Bank has been assigned Lead Bank responsibility in 13 districts of Tamil Nadu 
and one district of Kerala.

Regional Rural Banks
Bank has sponsored two Regional Rural Banks viz., Pandyan Grama Bank in Tamil 
Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank operates in 16 
districts of Tamil Nadu with a branch network of 339 and staff strength of 1,394. As on 
31st March 2019 the RRB had a business mix of Rs.12,169 crores with a CD ratio of 
97.71%. Odisha Gramya Bank has presence in 13 districts of Odisha with a network 
of 549 branches and staff strength of 2,365. As on March 31, 2019, the RRB had a 
business mix of Rs. 16,179.12 crores with a CD ratio of 43.22%.
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ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã
ºãö‡ãŠ ¶ãñ ØãõÀ-ºãöãä‡ãâŠØã ØããâÌããò ½ãò ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
2,669 ºãö‡ãŠ ãä½ã¨ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ô½ãã›Ã ‡ãŠã¡Ã ºãöãä‡ãâŠØã ÍãìÂ ‡ãŠãè Öõý
ºãö‡ãŠ •ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ¦ãÖ¦ã •ãõÔãñ ¹ããè†½ã•ãñ•ãñºããèÌããƒÃ, ¹ããè†½ã†ÔãºããèÌããƒÃ ‚ããõÀ ¹ãòÍã¶ã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã ‚ã›Êã ¹ãòÍã¶ã 
¾ããñ•ã¶ãã‚ããò ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãñ ¶ãã½ããâãä‡ãŠ¦ã ‡ãŠÀ ÀÖã Öõý

‚ãã£ããÀ ¶ãã½ããâ‡ãŠ¶ã ‡ãñŠ¶³
¾ãî‚ããƒ¡ãè†‚ããƒ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã£ããè¶ã ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ¹ãÆãäÍããäàã¦ã †Ìãâ ¹ãÆ½ãããä¥ã¦ã Ô›ãù¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ‡ãñŠ †Ìãâ 
‚ã¹ã¶ããè Œãìª ‡ãŠãè ãä‡ãŠ› ÊãØãã‡ãŠÀ ‚ãã£ããÀ ¶ãã½ããâ‡ãŠ¶ã ‡ãñŠ¶³ãò ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõý

Íããä‡ã‹¦ã - ƒâãä¡¾ã¶ã ‚ããñÌãÀÔããè•ã ºãö‡ãŠ ãäÞãªâºãÀ½ã Þãñãä›á›¾ããÀ ½ãñ½ããñãäÀ¾ãÊã ›ÈÔ› ¶ãñ ½ããäÖÊãã‚ããò ‡ãŠãñ Þãì¶ããõãä¦ã¾ããò ‡ãŠã Ôãã½ã¶ãã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ôãã½ãããä•ã‡ãŠ ‚ããõÀ ‚ãããä©ãÃ‡ãŠ Â¹ã Ôãñ ÔãÍã§ãŠ ºã¶ãã¶ãñ ‡ãñŠ ãäÊã† „²ã½ãÍããèÊã ãäÌã‡ãŠãÔã ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã •ããÀãè 
ÀŒããý
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ºãö‡ãŠ ¶ãñ 116 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¶ãñ ÌããÊãñ 5 ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ†ý
ºãö‡ãŠ ¶ãñ ‚ã¼ããè ¦ã‡ãŠ 100 ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Öõ ãä•ãÔã½ãò 4,314 Êãã¼ãããä©ãÃ¾ããò ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ãä•ã¶ã½ãò 
Ôãñ 1,288 ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã / ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã•ãããä¦ã Ôãñ Ôãâºãâãä£ã¦ã Öö ‚ããõÀ 155 ‚ãÊ¹ãÔãâŒ¾ã‡ãŠ Ööý
ºãö‡ãŠ ½ããäÖÊãã †Ôã†Þã•ããè, ¾ãìÌãã †Ôã†Þã•ããè, †‡ã‹Ôã ÔããäÌãÃÔã ½ãõ¶ã †Ôã†Þã•ããè, ÍããÀãèãäÀ‡ãŠ Â¹ã Ôãñ ãäÌã‡ãŠÊããâØã / ÒãäÓ›Öãè¶ã 
ãäÌã‡ãŠÊããâØã ‚ãããäª ÔããäÖ¦ã †Ôã†Þã•ããè ‡ãŠãñ •ããñü¡¶ãñ ‡ãñŠ ãäÊã† ãäÌãÍãñÓã ºãÊã ªñ¦ãã Öõý

ãäÔã®ã¶¦ã 5 : Ì¾ãÌãÔãã¾ããò ´ãÀã ½ãã¶ãÌã ‚ããä£ã‡ãŠãÀãò ‡ãŠã Ôã½½ãã¶ã ¦ã©ãã ¹ãÆÌã¦ãÃ¶ã Öãñ¶ãã ÞãããäÖ† |

‡ã‹¾ãã ½ãã¶ãÌã ‚ããä£ã‡ãŠãÀãò ¹ãÀ ‡ãâŠ¹ã¶ããè ‡ãŠãè ¶ããèãä¦ã ‡ãñŠÌãÊã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ‡ãŠÌãÀ 
‡ãŠÀ¦ããè Öõ ¾ãã Ôã½ãîÖ/ Ôãâ¾ãì§ãŠ „²ã½ã/ ‚ãã¹ãîãä¦ãÃ ‡ãŠ¦ããÃ‚ããò/ Ÿñ‡ãñŠªãÀãò/ ØãõÀ 
ÔãÀ‡ãŠãÀãè ÔãâØãŸ¶ããò/ ‚ã¶¾ã ÊããñØããò ¦ã‡ãŠ ¹ãÖìâÞã¦ããè Öõ ?

ºãö‡ãŠ ‡ãŠãè ¶ããèãä¦ã¾ããâ ‚ããõÀ ¹ãÆ©ãã†â ãä‡ãŠÔããè ¼ããè ªãõü¡, £ã½ãÃ, ÌãõÌãããäÖ‡ãŠ ãäÔ©ããä¦ã ãäÊãâØã, Ôãã½ãããä•ã‡ãŠ ãäÔ©ããä¦ã¾ããâ ãä‡ãŠÔããè ‚ã¶¾ã 
‚ãã£ããÀ ¹ãÀ ‡ãŠã¶ãî¶ã ‡ãñŠ ãä¶ããäÓã® ‚ãã£ããÀ ¹ãÀ ¼ãñª¼ããÌã ¶ãÖãé ‡ãŠÀ¦ããè Ööý 
ºãö‡ãŠ ‡ãñŠ Ôã¼ããè ‡ãŠã¾ããÃÊã¾ããò / ÍããŒãã‚ããò ½ãò ‚ãÞœñ ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‚ããõÀ ÀŒãÀŒããÌã Öãñ Ôã‡ãñŠ ¦ã©ãã 
Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ‚ã¶ãìÍããÔã¶ã ‡ãŠãñ ÊããØãî ‡ãŠÀ¶ãñ, ¶ããèãä¦ã¾ããò ‡ãŠã ¹ããÊã¶ã  ‚ãããäª ‡ãŠÀ¶ãñ ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ããäÀ¹ã¨ã / ãäªÍãããä¶ãªóÍããò 
‡ãŠãñ •ããÀãè ãä‡ãŠ¾ãã •ãã¦ãã Öõ ý •ãºã ¼ããè ãä¶ã¾ããñ§ãŠã ‚ããõÀ ‡ãŠ½ãÃÞããÀãè ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºããèÞã •ãÖãâ ¼ããè ãäÌãÌããª „¦¹ã¸ã Öãñ¦ãã 
Öõ, ãäÌã¼ããØã „ãäÞã¦ã Â¹ã Ôãñ ÔãªÔ¾ããò ‡ãñŠ ºããèÞã Ôã½ã¢ããõ¦ãã/¹ãÀã½ãÍãÃ ´ãÀã ÔãìÊã¢ãã¦ãã Öõ ¾ãã ãä¶ã¹ã›ãÀñ ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ 
‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ¦ã©ãã ãä¶ã¾ã½ã ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¦ãã Öõ •ããñ ‚ããõ²ããñãäØã‡ãŠ Ôã°ãÌã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† Öãñý
‡ãŠ½ãÃÞããÀãè ÔãªÔ¾ããò ‡ãñŠ ‚ããƒÃ‚ããÀ ½ãã½ãÊããò Ôãñ Ôãâºãâãä£ã¦ã ãäÍã‡ãŠã¾ã¦ããò / ½ãã½ãÊããò ‡ãñŠ Ôãâºãâ£ã ½ãò •ãÖãâ ¼ããè ‚ããÌãÍ¾ã‡ãŠ Öãñ, 
‚ã¶ãìÍããÔã¶ãã¦½ã‡ãŠ ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã¶ãñ Öñ¦ãì Ìã ºãö‡ãŠ ‡ãñŠ ‚ã¶ãìÍããÔã¶ã ‚ããõÀ Ôãã½ãâ•ãÔ¾ã¹ãî¥ãÃ ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ããò ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ 
‡ãñŠ ãäÊã† Øãü¡ºãü¡ ‡ãŠÀ¶ãñ ÌããÊãñ ÔãªÔ¾ããò ‡ãñŠ ãäŒãÊãã¹ãŠ ÍãìÂ ‡ãŠãè ØãƒÃ ©ããèý 
†Þã‚ããÀ†½ã¡ãè-‚ããƒÃ‚ããÀ ‚ã¶ãì¼ããØã ½ãò ‚ã¶ãìÍããÔã¶ã ‚ããõÀ Ôãã½ãâ•ãÔ¾ã¹ãî¥ãÃ ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ããò ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ, ‡ãòŠ³ãè¾ã 
‡ãŠã¾ããÃÊã¾ã ¶ãñ ¾ãîãä¶ã¾ã¶ããò / ÔãâÜããò ‡ãñŠ Ôãã©ã Ôãã½ãîãäÖ‡ãŠ Ôããõªñºãã•ããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãä¶ãÌããÀ¥ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† •ããñ ãä‡ãŠ ¹ãâÞãã›ã£ããè¶ã Ô›ã¹ãŠ ‡ãñŠ ãäÊã† ¹ãªãñ¸ããä¦ã, Ô©ãã¶ããâ¦ãÀ¥ã, Êãã¼ã ƒ¦¾ãããäª ‡ãñŠ Ôãâºãâ£ã ½ãò Öõ ½ãã¶¾ã¦ãã 
¹ãÆã¹¦ã ÔãâÜã ‡ãñŠ Ôãã©ã Ôã½ã¢ããõ¦ãñ ½ãò ¹ãÆÌãñÍã ãä‡ãŠ¾ãã ©ããý
‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ¹ã¾ããÃÌãÀ¥ã ÔãâØãŸ¶ã ‡ãñŠ „ªñáªÍ¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãäÊã† ÔããõÖãªÃ¹ãî¥ãÃ ‚ããõÀ ‚ã¶ãì‡ãîŠÊã 
ºã¶ãñ ÀÖñý ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ½ãã½ãÊããò ‡ãñŠ Ôãâºãâ£ã ½ãò ãäÌã§ã ½ãâ¨ããÊã¾ã ‚ããõÀ ¼ããÀ¦ã ºãö‡ãŠ †ÔããñãäÔã†Íã¶ã ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍã 
Ö½ããÀñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Êãã¼ã ‡ãñŠ ãäÊã† ¹ããäÀ¹ã¨ã •ããÀãè ‡ãŠÀ‡ãñŠ ¦ÌããäÀ¦ã Â¹ã Ôãñ ÊããØãî ãä‡ãŠ† Øã† Ööý
‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã ¹ã¾ããÃÌãÀ¥ã ÔãâØãŸ¶ã ‡ãñŠ „ªñáªÍ¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ãäÊã† ÔããõÖãªÃ¹ãî¥ãÃ ‚ããõÀ ‚ã¶ãì‡ãîŠÊã 
ºã¶ãñ ÀÖñý ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ½ãã½ãÊããò ‡ãñŠ Ôãâºãâ£ã ½ãò ãäÌã§ã ½ãâ¨ããÊã¾ã ‚ããõÀ ¼ããÀ¦ã ºãö‡ãŠ †ÔããñãäÔã†Íã¶ã ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍã 
Ö½ããÀñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Êãã¼ã ‡ãñŠ ãäÊã† ¹ããäÀ¹ã¨ã •ããÀãè ‡ãŠÀ‡ãñŠ ¦ÌããäÀ¦ã Â¹ã Ôãñ ÊããØãî ãä‡ãŠ† Øã† Ööý
‡ãŠã¾ãÃÔ©ãÊã ¹ãÀ ½ããäÖÊãã‚ããò ‡ãñŠ ¾ããõ¶ã „¦¹ããèü¡¶ã (Àãñ‡ãŠ©ãã½ã, ãä¶ãÓãñ£ã ‚ããõÀ ãä¶ãÌããÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 2013 ‡ãñŠ ‚ã¶ãìÔããÀ 
¦ã©ãã †Þã‚ããÀ†½ã¡ãè - ‚ããƒ‚ããÀ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Ìã ¹ãÆÍããÔããä¶ã‡ãŠ ‚ã¶ãì¼ããØã ‡ãŠã¾ããÃÊã¾ããò (‡ãñŠ¶³ãè¾ã, ‚ãâÞãÊã ¦ã©ãã àãñ¨ããè¾ã 
‡ãŠã¾ããÃÊã¾ããò) ½ãò ‚ããâ¦ããäÀ‡ãŠ ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã¾ããâ ØããäŸ¦ã ‡ãŠãè ØãƒÃ Ööý Ôããä½ããä¦ã¾ããò ‡ãŠãè ÔãâÔ¦ãìãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÍã‡ãŠã¾ã¦ã 
‡ãñŠ ãä¶ãÌããÀ¥ã Öñ¦ãì „ãäÞã¦ã ‡ãŠãÀÃÌããƒÃ ‡ãŠãè •ãã¦ããè Öõý    

2. ãä¹ãœÊãñ ãäÌã§ããè¾ã ÌãÓãÃ ½ãò ãä‡ãŠ¦ã¶ãñ ãäÖ¦ã£ããÀ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ãò ãä½ãÊããè 
Öö ‚ããõÀ ¹ãÆºãâ£ã¶ã ´ãÀã ãä‡ãŠ¦ã¶ãñ ¹ãÆãä¦ãÍã¦ã ‡ãŠãñ Ôãâ¦ããñÓã•ã¶ã‡ãŠ ¤âØã Ôãñ ÖÊã 
ãä‡ãŠ¾ãã Øã¾ãã ©ãã?

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ãÌã¦ã Öõ : 

31.03.2018 ¦ã‡ãŠ Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ãò -      01

ÌãÓãÃ 2018-19 ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ãò -    10

ÌãÓãÃ 2018-19 ¦ã‡ãŠ ãä¶ã¹ã›ãƒÃ ØãƒÃ ãäÍã‡ãŠã¾ã¦ãò -  09

31.03.2019 ¦ã‡ãŠ Êãâãäºã¦ã ãäÍã‡ãŠã¾ã¦ãò -        02
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Financial Inclusion
Bank has engaged 2,669 Business Correspondents as per the guidelines of Reserve 
Bank of India for providing banking facilities in un-banked villages.
The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY 
and Pension schemes like Atal Pension Yojana.

Aadhaar Enrollment Centres
Subject to the UIDAI guidelines, the Bank has established Aadhaar Enrollment 
Centres by engaging our trained and certified staff members and by deploying our 
own kits.

Sakthi - Indian Overseas Bank Chidambaram Chettyar Memorial Trust

The Trust continued to provide Entrepreneurial Development Training to women to 
empower them socially and financially to meet the challenges. During the year, the 
Bank conducted 5 EDP programmes covering 116 beneficiaries. The Bank has so 
far conducted 100 EDP programmes covering 4,314 beneficiaries of which 1,288 
belong to SC/ST and 155 belong to minority.

Bank lays special emphasis for credit linking Women SHGs, youth SHGs, SHGs of 
Ex-Service men, SHGs comprising of physically handicapped/ visually impaired etc.

Principle 5 : Businesses should respect and promote human rights

1 .Does the policy of the company on human 
rights cover only the company or extend to the 
Group/Joint Ventures/ suppliers/Contractors/
NGOs/Others?

The Bank’s policies and practices do not discriminate on the basis of race, religion, 
marital status, gender, social status or any other basis prohibited by law.

In order to monitor and maintain good industrial relations climate in all offices/
Branches of the Bank, circulars/ guidelines are issued from time to time regarding 
enforcement of discipline, policies to be followed, etc. Wherever dispute arises 
between the Employer & Employee and among Employees, the department 
amicably settles by conciliation/counseling members or initiates disciplinary 
proceedings, if required, according to the terms of the settlement and regulations in 
force to maintain industrial harmony.

With regard to complaints/matters pertaining to IR matters committed by staff 
members, disciplinary action, wherever necessary, had been initiated against erring 
members to maintain discipline and harmonious industrial relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the recognized 
union for award staff regarding promotion, transfer, benefits, etc. to redress the 
grievances of employees/Officers through collective bargaining with Unions/
Associations.

The industrial relations environment for the Bank remained cordial and conducive for 
achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks Association with 
regard to staff matters are implemented expeditiously by issuing circulars for the 
benefit of our employees.

Internal complaints committees were constituted at all Administrative offices (Central, 
Zonal & Regional Office) under the instruction of HRMD-IR Section, as per the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013. As per the recommendation of the Committees, appropriate action has been 
taken to redress the grievances.

2. How many stakeholder complaints have 
been received in the past financial year and 
what percent was satisfactorily resolved by the 
management?

The following are the details of employee complaints during the year 2018 – 2019:

Complaints pending as on 31.03.2018 -  01

Complaints received during 2018-19 -     10

Complaints disposed during 2018-19 -  09

Complaints pending as on 31.03.2019 -  02
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ãäÔã®ã¶¦ã 6 : Ì¾ãÌãÔãã¾ã ‡ãŠãñ ÞããäÖ† ‡ãŠãè ÌãÖ ¹ã¾ããÃÌãÀ¥ã ‡ãŠã Œ¾ããÊã ÀŒãò ÌãÖ „Ôã‡ãŠã ÔãâÀàã¥ã ‡ãŠÀñ †Ìãâ „Ôã‡ãŠãè ºãÖãÊããè ‡ãñŠ ãäÊã† ‡ãŠãñãäÍãÍã ‡ãŠÀñ

ãäÔã®ãâ¦ã 6 ‡ãñŠÌãÊã ‡ãâŠ¹ã¶ããè ‡ãŠãñ ‡ãŠÌãÀ ‡ãŠÀ¦ãã Öõ ¾ãã Ôã½ãîÖ/ Ôãâ¾ãì§ãŠ „²ã½ã 
¹ãÆªã¾ã‡ãŠ/ Ÿñ‡ãñŠªãÀ/ ØãõÀ ÔãÀ‡ãŠãÀ ÔãâØãŸ¶ããò/ ‚ã¶¾ã ÊããñØããò ‡ãŠãè ÔãìÀàãã ‡ãñŠ 
ãäÊã† ‡ãìŠœ ½ãÖ¦Ìã¹ãî¥ãÃ „¹ãã¾ããò ¦ã‡ãŠ ãäÌãÔ¦ãããäÀ¦ã ‡ãŠÀ¦ãã Öõ

ÊããØãî ¶ãÖãé 

‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ ¹ã¾ããÃÌãÀ¥ã ‡ãŠãñ Ôãâºããñãä£ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† À¥ã¶ããèãä¦ã¾ããò ‡ãŠãè 
¹ãÖÊã ÍãìÂ ‡ãŠãè Öõ •ãõÔãñ •ãÊãÌãã¾ãì ¹ããäÀÌã¦ãÃ¶ã, ØÊããñºãÊã Ìãããä½ãÄØã ‚ãããäª  Öãâ/ 
¶ãÖãé ¾ããäª Öãâ, ¦ããñ ‡ãðŠ¹ã¾ãã Ìãñºã¹ãðÓŸ ƒ¦¾ãããäª ¹ãÀ ÖãƒÃ¹ãÀãäÊãâ‡ãŠ ªò |

ºãö‡ãŠ ¶ãñ ¹ã¾ããÃÌãÀ¥ã ‡ãŠãè Ààãã ‚ããõÀ ¹ãÆªîÓã¥ã ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‡ãñŠ ãäÊã† ‡ãìŠœ ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãŠª½ã „Ÿã† Öö :

ÀãÓ›Èãè¾ã Êãà¾ããò ‚ããõÀ Ôãã½ãããä•ã‡ãŠ-‚ãããä©ãÃ‡ãŠ „ªñáªÍ¾ããò ‡ãñŠ Ôãâª¼ãÃ ½ãò, ºãö‡ãŠ Ôãã½ãããä•ã‡ãŠ ‚ãã£ããÀ¼ãî¦ã ÔãâÀÞã¶ãã (Ô‡ãîŠÊã, ÔÌããÔ©¾ã 
ªñŒã¼ããÊã ÔãìãäÌã£ãã‚ããò, ¹ãñ¾ã•ãÊã ÔãìãäÌã£ãã‚ããò, ÜãÀ ÔããäÖ¦ã ÔÌãÞœ¦ãã ÔãìãäÌã£ãã‚ããò •ãõÔãñ àãñ¨ããò ‡ãñŠ Ôãâ¹ã‡ãÃŠ ½ãò Ìãðãä®, •ãÊã Ô¦ãÀ ½ãò 
Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ‡ãŠÀ¦ãã Öõý) ‚ããõÀ ¶ãÌããè‡ãŠÀ¥ããè¾ã …•ããÃ, ¾ãã¶ããè.. ÔããõÀ ‚ãã£ãããäÀ¦ã ãäºã•ãÊããè •ãñ¶ãÀñ›À, ¹ãÌã¶ã ãä½ãÊããò, 
Ôãîà½ã •ãÊã Ôãâ¾ãâ¨ããò ‚ããõÀ ØãõÀ-¹ããÀâ¹ããäÀ‡ãŠ …•ããÃ ‚ãã£ãããäÀ¦ã ÔããÌãÃ•ããä¶ã‡ãŠ „¹ã¾ããñãäØã¦ãã‚ããò, •ãõÔãñ Ôãü¡‡ãŠ ¹ãÆ‡ãŠãÍã ¹ãÆ¥ãããäÊã¾ããò ‚ããõÀ 
ªîÀÔ©ã ØããâÌã ãäÌã²ãì¦ããè‡ãŠÀ¥ã ‡ãñŠ ¹ãÆ¾ããñ•ã¶ããò ‡ãñŠ ãäÊã†ý

ºãö‡ãŠ ‚ã¹ã¶ãñ ¹ããäÀÔãÀ ½ãò ÖãäÀ¾ããÊããè ºãü¤ã¶ãñ Öñ¦ãì ¼ããè ‡ãŠª½ã „Ÿã ÀÖã Öõý  

¹ãñ¹ãÀ ‡ãŠãè Œã¹ã¦ã ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã:

ÖãäÀ¦ã ¹ãÖÊã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¹ãñ¹ãÀÊãñÔã ºãöãä‡ãâŠØã ‡ãŠãè ‚ããñÀ ºãü¤ ÀÖã Öõ •ããñ ãä‡ãŠ ÊããØã¦ã ‡ãñŠ Ôãã©ã - Ôãã©ã Ôã½ã¾ã ‡ãŠãñ ¼ããè ‡ãŠ½ã 
‡ãŠÀñØããý ÖãÊã Öãè ½ãò †‡ãŠ ‚ã¶ãîŸã „¦¹ããª •ããñ Þãñ‡ãŠ / ‡ãõŠÍã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãâØãÆÖ ‡ãñŠ ºã•ãã¾ã ‚ããƒ‚ããñºããè ¹ãñ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÍãàã¥ã 
ÔãâÔ©ãã¶ããò ‚ããõÀ ‚ã¶¾ã ÔãâØãŸ¶ããò Ôãñ ÔãâØãÆÖ¥ã ‡ãŠÀ  Ôã‡ãŠ¦ãã Öõ ÊããØãî ãä‡ãŠ¾ãã Øã¾ãã Öõý †›ãè†½ã ¡ñãäºã› ‡ãŠã¡Ã ‡ãñŠ ãäÊã† ØãÆãè¶ã ãä¹ã¶ã ¼ããè 
Ôã½ã©ãÃ ãä‡ãŠ¾ãã Øã¾ãã Öõý ºãö‡ãŠ ‡ãñŠ ¹ããÔã ãäºã•ã¶ãñÔã ƒâ›ñÊããè•ãòÔã Ôãî› Öõ •ããñ ƒâ›Àõãä‡ã‹›Ìã ¡õÍã ºããñ¡Ã, ‚ãÊã›Ã, †¶ãããäÊããä›‡ã‹Ôã ƒ¦¾ãããäª 
ªñ¦ãã Öõ | 12 ÌãÓããô Ôãñ Ôãâºãâãä£ã¦ã ¡ã›ã ‚ããõÀ ºãü¡ãè ½ãã¨ãã ½ãò ¹ãìÀã¶ãñ ¡ñ›ã ‡ãŠãñ ÔãìÀãäàã¦ã Ô›ãñÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† Ô©ãããä¹ã¦ã ¹ãÆ¥ããÊããè ‡ãŠãñ 
ºã¶ãã¾ãã Øã¾ãã Öõ | ƒÔã‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÖÊã ¼ããè ‡ãŠãè ØãƒÃ Öõ : 

• ¶ã‡ãŠª ‡ãñŠ •ã½ãã ‚ããõÀ ãä¶ã‡ãŠãÔããè ‡ãñŠ ãäÊã† ¶ã‡ãŠª ¹ãì¶ãÞãÃ‰ãŠ¥ã ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã Øã¾ãã Öõ |

• ¹ããè‚ããñ†Ôã ½ãÍããè¶ããò ‡ãñŠ „¹ã¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† |

•†½ã-¹ããÔãºãì‡ãŠ ‡ãñŠ „¹ã¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ããý

•ƒÃ-Êãñ¶ãªñ¶ã ‡ãñŠ ãäÖÔÔãñªãÀãè ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã |

•ºãöãä‡ãâŠØã ‚ããõÀ ƒâ›À¶ãñ› ºãöãä‡ãâŠØã, ½ããñºããƒÊã ºãöãä‡ãâŠØã †Ìãâ ‚ã¶¾ã ƒÃ-Þãõ¶ãÊã ‡ãñŠ „¹ã¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã |

•¼ããÀ¦ã ãäºãÊã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè (ºããèºããè¹ããè†Ôã), ‚ããù¶ãÊããƒ¶ã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† †‡ãŠ ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè Êããù¶Þã ‡ãŠãè ØãƒÃ Öõ |

•ãä¡ãä•ã›Êã ¹ãÖÊã •ãõÔãñ ãä‡ãŠ `'‚ããƒ‚ããñºããè ¹ãñ'' †â¡Èãƒ¡ ¹ãŠãñ¶ã ‡ãñŠ ãäÊã† Ì¾ãã¹ã‡ãŠ ½ããñºããƒÊã †¹ã `'‚ããƒ‚ããñºããè ¹ãñ'' †‡ãŠ †‡ãŠãè‡ãðŠ¦ã 
‚ããù¶ãÊããƒ¶ã ¼ãìØã¦ãã¶ã Øãñ›Ìãñ ¹Êãñ›¹ãŠã½ãÃ, ¼ããÀ¦ã ƒâ›À ¹ãñŠÔã ¹ãŠãùÀ ½ã¶ããè (¼ããè½ã) ‚ãããäª ‡ãŠãñ ‡ãñŠÌãÊã ½ããñºããƒÊã ¶ãâºãÀ ¦ã©ãã ¼ãìØã¦ãã¶ã 
‡ãñŠ ¹ã¦ãñ ´ãÀã ºãö‡ãŠ Ôãñ ºãö‡ãŠ ‡ãŠãñ Ôããè£ãñ ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ Öñ¦ãì ÊããâÞã ãä‡ãŠ¾ãã Øã¾ãã Öõý ¼ããè½ã ‚ããƒÃ‚ããñºããè¾ãî¹ããè‚ããƒÃ Ö½ããÀñ ºãö‡ãŠ ´ãÀã 
Êããù¶Þã ãä‡ãŠ¾ãã Øã¾ãã †ãä¹Êã‡ãñŠÍã¶ã Öõ ãä•ãÔãÔãñ ¾ãîãä¶ã¹ãŠãƒ¡ ¹ãñ½ãò› ƒâ›À¹ãñŠÔã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ‡ãñŠ ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ | 
31.03.2019 ¦ã‡ãŠ 30 ÊããŒã ØãÆãÖ‡ãŠãò ‡ãŠãñ ƒÔã ½ãâÞã ¹ãÀ ‚ããõÀ ¼ããè½ã †¹ã ¹ãÀ 4.81 ÊããŒã „¹ã¾ããñØã‡ãŠ¦ããÃ‚ããò ¹ãÀ Êãã¾ãã Øã¾ãã Öõ |

•¡ñãäºã› ‡ãŠã¡Ã ‚ããõÀ ‰ãñŠãä¡› ‡ãŠã¡Ã ‡ãñŠ „¹ã¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã | ºãö‡ãŠ ¶ãñ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ 44.56 ÊããŒã ½ãõØ¶ãñãä›‡ãŠ Ô›Èãƒ¹ã 
‡ãŠã¡Ã ‡ãŠãñ ƒÃ†½ãÌããè ãäÞã¹ã ‡ãŠã¡Ã ½ãò ¹ãÀÌããä¦ãÃ¦ã ‡ãŠÀ ãäª¾ãã Öõý 31.03.2019 ¦ã‡ãŠ ºãö‡ãŠ ‡ãŠã Ìã¦ãÃ½ãã¶ã ¡ñãäºã› ‡ãŠã¡Ã ‚ãã£ããÀ 164.69 
ÊããŒã Öõý

•‚ããÀ›ãè•ããè†Ôã / †¶ãƒÃ†¹ãŠ›ãè: ÍããŒãã‚ããò ‚ããõÀ ƒâ›À¶ãñ› ºãöãä‡ãâŠØã ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ããä£ã‡ãŠ ‡ãŠãù¹ããóÀñ› ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ãã‡ãŠãäÓãÃ¦ã 
‡ãŠÀ¶ãñ ‚ããõÀ ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ¼ãìØã¦ãã¶ã Þãõ¶ãÊããò ‡ãñŠ ¹ãÆ¼ããÌããè ¤âØã Ôãñ „¹ã¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÔ¦ãð¦ã †¶ãƒÃ†¹ãŠ›ãè ‚ããõÀ 
‚ããÀ›ãè•ããè†Ôã ÔãìãäÌã£ãã†â ªãè ØãƒÄ ý 

•¹ãÆãä¦ã¾ããâ ãä¹ãÆâ› ‡ãŠÀ¶ãñ ‡ãŠãè ºã•ãã¾ã ºãö‡ãŠ ‡ãŠãè ƒâ›Èã¶ãñ› ÌãñºãÔããƒ› ¹ãÀ ¹ããäÀ¹ã¨ã „¹ãÊãº£ã ‡ãŠÀã† •ãã¦ãñ Ööý

•Öã¡Ã ‡ãŠãù¹ããè ¼ãñ•ã¶ãñ ‡ãñŠ ºã•ãã¾ã û•ããñ¶ã / àãñ¨ã ‚ãããäª ‡ãŠãñ ƒÃ-½ãñÊã ¼ãñ•ã¶ããý

•‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ Ìãñ ƒÃ½ãñÊã Ôãñ ãä¹ãÆâ› ¶ã ‡ãŠÀò •ãºã ¦ã‡ãŠ ãä‡ãŠ ¾ãÖ ºãÖì¦ã •ãÂÀãè ¶ãÖãé Öãñ |

•ãäÌã‰ãñŠ¦ãã‚ããò ‡ãŠãñ ¼ãìØã¦ãã¶ã ƒÃ-¼ãìØã¦ãã¶ã ½ããñ¡ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõý 

3.‡ã‹¾ãã ‡ãâŠ¹ã¶ããè Ôãâ¼ãããäÌã¦ã ¹ã¾ããÃÌãÀ¥ããè¾ã •ããñãäŒã½ããò ‡ãŠãè ¹ãÖÞãã¶ã ‚ããõÀ 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠÀ¦ããè Öõ ?

Öãú 

4. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã Ô¹ãÓ› ãäÌã‡ãŠãÔã ¦ãâ¨ã Ôãñ Ôãâºãâãä£ã¦ã ‡ãŠãñƒÃ 
¹ããäÀ¾ããñ•ã¶ãã Öõ? ¾ããäª †ñÔãã Öõ ¦ããñ ƒÔã‡ãñŠ ºããÀñ ½ãò 50 Íãºª ¾ãã „ÔãÔãñ 
¼ããè ‚ããä£ã‡ãŠ ãäÌãÌãÀ¥ã ¹ãÆªã¶ã ‡ãŠÀòý ƒÔã‡ãñŠ ‚ãÊããÌãã, ¾ããäª Öãâ, ãä‡ãŠÔããè ¼ããè 
¹ã¾ããÃÌãÀ¥ã ‚ã¶ãì¹ããÊã¶ã ªã¾ãÀ ãä‡ãŠ¾ãã?

ÊããØãî ¶ãÖãé 
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover 
only the company or extends to the Group/ Joint 
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA

2. Does the Company have strategies/initiatives 
to address global environmental issues such as 
climate change, global warming, etc? Y/N. if yes, 
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment and prevent 
pollution :

In terms of national goals and socio-economic objectives, Bank endeavors to 
increase exposure to sectors such as social infrastructure (schools, health care 
facilities, drinking water facilities, sanitation facilities including house hold water level 
improvement) and renewable energy, ie., for purposes such as solar based power 
generators, wind mills, micro hydel plants and for non-conventional energy based 
public utilities, viz., street lighting systems and remote village electrification.

The Bank is also taking steps to increase green cover in Bank’s premises.

Measures to reduce consumption of paper:

As a part of Green Initiative, the Bank is moving towards paperless banking, which 
will reduce the cost as well as save time. Recently a unique product which can offer 
customised collections from educational institutions and other organisations through 
IOB PAY instead of collections through Cheque/Cash has been implemented. 
Green PIN for ATM debit cards has also been enabled. The Bank has a Business 
Intelligence Suite which gives interactive Dash Boards, alerts, analytics etc. System is 
established to store huge amount of historical data and data relating to 12 years has 
been warehoused. The following initiatives have also been taken :

• Use of cash recyclers for deposit and withdrawal of cash

• Promoting use of POS machines

• Promoting use of M-Passbooks

• Increasing share of e-transactions

• Promoting use of Internet Banking, Mobile Banking, UPI and other e-channels

• Bharat Bill Payment System (BBPS), an integrated bill payment system for 
customers online has been launched

• Digital initiatives such as “IOB Pay” – an integrated online payment gateway 
platform, Bharat Interface for Money (BHIM) has been launched to make direct bank 
to bank payments instantly and collect money using just mobile number or payment 
address. BHIM IOBUPI is the application launched by our Bank using Unified 
Payment Interface. As on 31.03.2019, 30 lakh customers have been on boarded on 
this platform and 4.81 lakh users on BHIM.

• Promoting use of Debit Cards and Credit Cards. Bank has successfully migrated 
44.56 lakh magnetic stripe cards to EMV chip cards. Present Debit Card base of the 
Bank as on 31.03.2019 is 164.69 lakhs.
• RTGS/NEFT: BULK NEFT and RTGS facilities were given to branches and Internet 
banking customers to attract more corporate customers and promote usage of 
electronic payment channels effectively.
• Circulars are made available on the Bank’s intranet website instead of printing 
copies.
• Sending e-mails to Zones/Regions etc instead of sending hard copies.
• Employees are encouraged not to take print out of emails unless it is absolutely 
essential
• Payment to vendors is made through e-payment mode

3. Does the company identify and assess 
potential environmental risks? Y/N

Yes

4. Does the company have any project related 
to Clean Development Mechanism? If so, provide 
details thereof, in about 50 words or so. Also, if 
Yes, whether any environmental compliance is 
filed?

Not applicable.



190

5. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ ÔÌãÞœ ¦ã‡ãŠ¶ããè‡ãŠãè …•ããÃ ªàã¦ãã, ¶ãÌããè¶ããè‡ãŠÀ¥ã …•ããÃ 
ƒ¦¾ãããäª ¹ãÀ ‚ã¶¾ã ¹ãÖÊã ‡ãŠãè ÖõýÖã/¶ãÖãé ¾ããäª Öãâ, ¦ããñ ‡ãðŠ¹ã¾ãã Ìãñºã ¹ãñ•ã 
‚ãããäª ‡ãñŠ ãäÊã† •ããè Öãƒ¹ãÀãäÊãâ‡ãŠ ªò |

•ããè Öãâ, ‡ãìŠœ ¹ãÖÊã ‡ãŠãè ØãƒÃ Öö •ããñ ãä‡ãŠ ãä¶ã½¶ã Öö:

‚ã- …•ããÃ ‡ãìŠÍãÊã †ÊãƒÃ¡ãè Êããƒ› •ããñ ãäÔ©ãÀ Öãñ ‡ãŠãñ ºãö‡ãŠ ½ãò Êãã¾ãã Øã¾ãã Öõ |

‚ãã-Ö½ããÀñ ¹ããäÀÔãÀ ½ãò …•ããÃ ºãÞãã¶ãñ ‡ãñŠ ãäÊã† 5 Ô›ãÀ Àñ›ñ¡ ãäÌã²ãì¦ã „¹ã‡ãŠÀ¥ããò ‡ãŠã „¹ã¾ããñØã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

ƒ - ¹ã¦ãÊãñ ½ããùãä¶ã›À ÊãØãã† Øã† Ööý  

ƒÃ- Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ •ãºã ¼ããè ¹ãÆ¾ããñØã ½ãò ¶ã Öãñ ¦ãºã ãäÌã²ãì¦ããè¾ã „¹ã‡ãŠÀ¥ããò ‡ãŠãñ ºãâª ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ãªóÍã ãäª¾ãã Øã¾ãã Öõý

•ãÖãâ ¦ãÀ Ôãâ¼ãÌã Öãñ ºãö‡ãŠ „ÞÞã Ô¦ãÀãè¾ã ƒÃ‡ãŠãñ ¹ãÆòŠ¡Êããè ¦ã‡ãŠ¶ããè‡ãŠãè ‡ãŠã ¹ãÆ¾ããñØã ‡ãŠÀ ÀÖã Öõý 

6. ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† Ôããè¹ããèÔããèºããè / †Ôã¹ããèÔããèºããè ´ãÀã ªãè ØãƒÃ ‚ã¶ãì½ã¦ã 
Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ ‡ãâŠ¹ã¶ããè ´ãÀã „¦¹ã¸ã „¦Ôã•ãÃ¶ã / ‚ã¹ããäÍãÓ› ‡ã‹¾ãã Öö ?

ÊããØãî ¶ãÖãé 

7. ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Ôããè¹ããèÔããèºããè / †Ôã¹ããèÔããèºããè Ôãñ ¹ãÆã¹¦ã Íããñ ‡ãñŠ 
‡ãŠãÀ¥ã / ‡ãŠã¶ãî¶ããè ¶ããñãä›Ôã ‡ãŠãè ÔãâŒ¾ãã •ããñ Êãâãäºã¦ã Öõ (¾ãã¶ããè Ôãâ¦ããñÓã ‡ãŠã 
Ôã½ãã£ãã¶ã ¶ãÖãé)

Íãî¶¾ã 

ãäÔã®ã¶¦ã 7- Ì¾ãÌãÔãã¾ã •ãºã ÊããñØããò Ìã ãäÌããä¶ã¾ãã½ã‡ãŠ ¶ããèãä¦ã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¶ãñ ½ãò ÊãØãã ÀÖ¦ãã Öõ ¦ããñ „Ôãñ ¾ãÖ ‡ãŠã½ã ãä•ã½½ãñªãÀãè¹ãîÌãÃ‡ãŠ ‡ãŠÀ¶ãã ÞãããäÖ†

1. ‡ã‹¾ãã ‚ãã¹ã‡ãŠãè ‡ãâŠ¹ã¶ããè ãä‡ãŠÔããè ãä•ã½½ãñªãÀ ¦ãÀãè‡ãñŠ Ôãñ Ì¾ãã¹ããÀ ‚ããõÀ 
‡ãŠàã ¾ãã †ÔããñãäÔã†Íã¶ã ½ãò ãä‡ãŠÔããè ¼ããè ºãö‡ãŠãè ‡ãŠã ÔãªÔ¾ã Öõ? ãä‡ãŠ ‚ãã¹ã‡ãŠã 
Ì¾ãÌãÔãã¾ã ƒÔã ºãã¦ã Ôãñ Ôãâºãâãä£ã¦ã Öõ: ¾ããäª Öãâ, ‡ãñŠÌãÊã „¶ã ¹ãÆ½ãìŒã ÊããñØããò 
‡ãŠãñ ¶ãã½ã ªò ‡ã‹¾ãã ‚ãã¹ã¶ãñ Ìã‡ãŠãÊã¦ã ‡ãñŠ ãäÊã† „¹ãÀãñ§ãŠ ÔãâØãŸ¶ããò ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ¾ãã Êããù‡ãŠºããùƒ¡ ‡ãŠãè Ìã‡ãŠãÊã¦ã ‡ãŠãè

ºãö‡ãŠ ãä¶ã½¶ããäÊããäŒã¦ã ‡ãŠã ÔãªÔ¾ã/ Ôãâºãâãä£ã¦ã Öõ :  

1. ƒâãä¡¾ã¶ã ºãö‡ãŠ †ÔããñãäÔã†Íã¶ã (‚ããƒÃºããè†) 

2.	 ¼ããÀ¦ããè¾ã ºãöãä‡ãâŠØã ‚ããõÀ ãäÌã§ã ÔãâÔ©ãã¶ã (‚ããƒÃ‚ããÀºããè†¹ãŠ) 

3.	 ºãöãä‡ãâŠØã ‡ãŠããä½ãÃ‡ãŠ Þã¾ã¶ã ÔãâÔ©ãã¶ã (‚ããƒÃºããè¹ããè†Ôã) 

4.	 ÀãÓ›Èãè¾ã ¹ãÆºãâ£ã¶ã ÔãâÔ©ãã¶ã (†¶ã‚ããƒÃºããè†½ã) 

5.	 ¼ããÀ¦ããè¾ã Ìãããä¥ã•¾ã ½ãâ¡Êã ‚ããõÀ „²ããñØã ÔãâÜã (†¹ãŠ‚ããƒÃÔããèÔããè)

6.	 Ôãò›À ¹ãŠãùÀ †¡ÌããâÔ¡ ¹ãŠãƒ¶ãòãäÍã¾ãÊã ãäÀÔãÞãÃ †â¡ Êããä¶ãÄØã (Ôããè††¹ãŠ‚ããÀ††Êã)

7.	 ¼ããÀ¦ããè¾ã ÀãÓ›Èãè¾ã ¼ãìØã¦ãã¶ã ãä¶ãØã½ã (†¶ã¹ããèÔããè‚ããƒÃ)  

8.	 ¼ããÀ¦ããè¾ã ãä‡ã‹Êã¾ããäÀâØã ‡ãŠãù¹ããóÀñÍã¶ã ãäÊããä½ã›ñ¡ ÔããèÔããè‚ããƒÃ)  

9.	 ¼ããÀ¦ã ‡ãñŠ Ìãããä¥ã•¾ã ‚ããõÀ „²ããñØã ‡ãñŠ †ÔããñãäÔã†›ñ¡ ÞãöºãÀ (†ÔããñÞãõ½ã)

10.	 ãäÔÌã¹ã‹› ƒâ›À¶ãñÍã¶ãÊã ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã Ôãñãä½ã¶ããÀ (†Ôã‚ããƒÃºããè‚ããñ†Ôã)

2. ‡ã‹¾ãã ‚ãã¹ã¶ãñ ÔããÌãÃ•ããä¶ã‡ãŠ ‚ãÞœñ Ôãì£ããÀ ‡ãñŠ ãäÊã† „¹ãÀãñ§ãŠ ÔãâØãŸ¶ããò ‡ãñŠ 
½ãã£¾ã½ã Ôãñ Êããùºããäºã¡ ‡ãŠãè Ìã‡ãŠãÊã¦ã ‡ãŠãè Öõ? Öãâ / ¶ãÖãé ¾ããäª Öãâ Ì¾ãã¹ã‡ãŠ 
àãñ¨ããò ‡ãŠãñ ãä¶ããäªÃÓ› ‡ãŠÀ¦ãã Öõ (¡Èãù¹ã ºããù‡ã‹Ôã: ÍããÔã¶ã ‚ããõÀ ¹ãÆÍããÔã¶ãý 
Ôãì£ããÀ, Ôã½ããÌãñÍããè ãäÌã‡ãŠãÔã ¶ããèãä¦ã¾ããâ, …•ããÃ ÔãìÀàãã, •ãÊã, Œãã²ã 
ÔãìÀàãã, Ôã¦ã¦ã Ì¾ãã¹ããÀ ãä¹ãÆâãäÔã¹ãÊã ‚ã¶¾ã ¹ãÆØããä¦ã ‚ã©ãÌãã ‚ãããä©ãÃ‡ãŠ Ôãì£ããÀ )

Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ºãö‡ãŠ ¶ãñ ºãöãä‡ãâŠØã „²ããñØã Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊããò ¹ãÀ ¶ããèãä¦ã ãä¶ã½ããÃ¦ãã‚ããò ‚ããõÀ ¶ããèãä¦ã ºã¶ãã¶ãñ ÌããÊãñ ÔãâØãŸ¶ããò ‡ãŠãñ 
Ôãì¢ããÌã ‚ããõÀ ¾ããñØãªã¶ã ãäª¾ãã Öõ |

ãäÔã®ãâ¦ã 8 Ì¾ãÌãÔãã¾ããò ‡ãŠãñ Ôã½ããÌãñÍããè ãäÌã‡ãŠãÔã ‚ããõÀ ¶¾ãã¾ãÔãâØã¦ã ãäÌã‡ãŠãÔã ‡ãŠã Ôã½ã©ãÃ¶ã ‡ãŠÀ¶ãã ÞãããäÖ†ý

1. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ¶ãñ ãäÔã®ãâ¦ã 8 Ôãñ Ôãâºãâãä£ã¦ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔãÀ¥ã 
¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ / ¹ãÖÊããò    ½ãò ‡ãŠã¾ãÃ‰ãŠ½ã  ãä¶ããäªÃÓ› ãä‡ãŠ¾ãã Öõ ¾ããäª Öãâ 
ƒÔã‡ãŠã ãäÌãÌãÀ¥ã Öõ

 ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 

ºãö‡ãŠ ¶ãñ ØãõÀ-ºãö‡ãŠ ÌããÊãñ ØããâÌããò ½ãò ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ 
2,669 ãäºã•ã¶ãñÔã ‡ãŠãùÀñÔ¹ããò¡ò›áÔã ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Öõý ¾ãÖ ºã¦ãã¶ãã „ÊÊãñŒã¶ããè¾ã Öõ ãä‡ãŠ ¦ããä½ãÊã¶ãã¡ì ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãã©ã 
Ôã½ã¶Ìã¾ã ½ãò, ‚ããƒ‚ããñºããè ¶ãñ ÊãØã¼ãØã 2.99 ÊããŒã Ìãð®ãÌãÔ©ãã ¹ãòÍã¶ã£ãããäÀ¾ããò ‡ãŠãñ „¶ã‡ãŠãè ½ãããäÔã‡ãŠ ¹ãòÍã¶ã Êãñ¶ãñ ½ãò Ôãàã½ã ãä‡ãŠ¾ãã 
Öõ ‚ããõÀ ÊãØã¼ãØã 0.25 ÊããŒã ÑããèÊãâ‡ãŠãƒÃ ¦ããä½ãÊã ÍãÀ¥ãããä©ãÃ¾ããò ‡ãŠãñ 61 ãäÍããäÌãÀãò ½ãò  ½ãããäÔã‡ãŠ ãä¶ãÌããÃÖ ªã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ Öñ¦ãì 
Ôãàã½ã ãä‡ãŠ¾ãã Öõý

ãäÌã§ã ½ãâ¨ããÊã¾ã , ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ¶ãñ Ôãàã½ã ÔãâÌããªªã¦ãã ¼ãìØã¦ãã¶ã ¹ãÆ¥ããÊããè (†ƒÃ¹ããè†Ôã) 
‚ããù¶ã - ¾ãî†Ôã  ‚ããõÀ ‚ããù¹ãŠ - ¾ãî†Ôã Êãñ¶ãªñ¶ã ‡ãŠãñ ãäºã•ã¶ãñÔã ‡ãŠãùÀñÔ¹ããù¶¡ò› Öö¡ ÖñÊ¡ ãä¡ÌããƒÔãñÔã ½ãò Ôãàã½ã ãä‡ãŠ¾ããý 31 ½ããÞãÃ 
2019 ¦ã‡ãŠ, Ì¾ãÌãÔãã¾ã ÔãâÌããªªã¦ãã‚ããò ´ãÀã 5,50,06,602 †ƒÃ¹ããè†Ôã ‚ããù¶ã ¾ãî†Ôã  ‚ããõÀ ‚ããù¹ãŠ - ¾ãî†Ôã Êãñ¶ãªñ¶ã ãä‡ãŠ† Øã†ý

¹ãÆ£ãã¶ã ½ãâ¨ããè •ã¶ã £ã¶ã ¾ããñ•ã¶ãã (¹ããè†½ã•ãñ¡ãèÌããƒÃ):

ãäÌã§ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ¹ãÆã¹¦ã ãäªÍãããä¶ãªóÍããò ‚ã¶ãìÔããÀ ºãö‡ãŠ ¶ãñ ¹ããè†½ã•ãñ¡ãèÌããƒÃ ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõý ƒÔã 
¾ããñ•ã¶ãã ‡ãŠãñ ¼ããÀ¦ã ‡ãñŠ ¹ãÆ£ãã¶ã½ãâ¨ããè ´ãÀã 15 ‚ãØãÔ¦ã 2014 ‡ãŠãñ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã ©ããý 31 ½ããÞãÃ 2019 ¦ã‡ãŠ  ºãö‡ãŠ ¶ãñ ‡ãìŠÊã 
48,49,392 ºãñãäÔã‡ãŠ ºãÞã¦ã Œãã¦ãñ ŒããñÊã ãä•ãÔã½ãò  44,46,716 Â¹ãñ ¡ñãäºã› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ† Øã†ý

•ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã†ú

ºãö‡ãŠ •ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã ‡ãñŠ ¦ãÖ¦ã •ãõÔãñ ¹ããè†½ã•ãñ•ãñºããèÌããƒÃ, ¹ããè†½ã†ÔãºããèÌããƒÃ ¦ã©ãã ¹ãòÍã¶ã ¾ããñ•ã¶ãã •ãõÔãñ ‚ã›Êã ¹ãòÍã¶ã ¾ããñ•ã¶ãã 
‚ãããäª ½ãò ØãÆãÖ‡ãŠãò ‡ãŠã ¶ãã½ããâ‡ãŠ¶ã ‡ãŠÀ ÀÖãè Öõ | •ã¶ãÔãìÀàãã ¾ããñ•ã¶ãã ‡ãŠãñ ¹ãÆ£ãã¶ã½ãâ̈ ããè ´ãÀã 1 •ãî¶ã 2015 ‡ãŠãñ ÍãìÂ ãä‡ãŠ¾ãã Øã¾ãã ©ããý
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5. Has the company undertaken any other 
initiative on clean technology, energy efficiency, 
renewable energy, etc. Y/N. If yes, please give 
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:

a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipments are used to save energy at all our premises.

c. Thin Monitors are introduced.

d. Staff are sensitized to switch off electrical gadgets / appliances when not in use

As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the 
company within the permissible limits given 
by CPCB/SPCB for the financial year being 
reported?

Not applicable.

7.Number of show cause/legal notices received 
from CPCB/SPCB which are pending(i.e. not 
resolved to satisfaction) as on end of Financial 
Year

NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and 
chamber or association? If Yes, Name only those 
major ones that your business deals with:	

Bank is a member/ associated with the following:
1.	 Indian Banks Association (IBA)
2.	 Indian Institute of Banking & Finance (IIFB)
3.	 Institute of Banking Personnel Selection (IBPS)
4.	 National Institute of Bank Management (NIBM)
5.	 Federation of Indian Chambers of Commerce and Industry (FICCI)
6.	 Centre for Advanced Financial Research and Learning (CAFRAL)
7.	 National Payments Corporation of India (NPCI)
8.	 The Clearing Corporation of India Ltd (CCI)
9.	 The Associated Chambers of Commerce and Industry of India (ASSOCHAM)
10.	 Swift International Banking Operations Seminar (SIBOS)

2.	 Have you advocated /lobbied through 
above associations for the advancement 
or improvement of public good? Yes/No;

	 if yes specify the broad areas (drop 
box: Governance and Administration. 
Economic Reforms, Inclusive Development 
Policies, Energy security, Water, Food 
Security, Sustainable Business Principles, 
Others).	

The Bank from time to time has given suggestions / contribution to policymakers and 
policy-making associations on matters relating to banking industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the company have specified 
programmes/initiatives/projects in pursuit of the 
policy related to Principle 8? If yes details thereof

Financial Inclusion
Bank has engaged 2,669 Business Correspondents as per the guidelines of Reserve 
Bank of India for providing Banking facilities in un-banked villages. It is noteworthy 
to state that in co-ordination with Government of Tamil Nadu, IOB has been enabling 
about 2.99 lakh old age pensioners to get their monthly pension and about 0.25 lakh 
Sri Lankan Tamil Refugees in 61 camps to obtain their monthly dole.
As per the guidelines from MoF, GOI, the Bank enabled Aadhar Enabled Payment 
System (AEPS) ON-US and OFF-US Transactions in Business Correspondent Hand 
Held Devices. As on 31st March 2019, 5,50,06,602 AEPS ON-US and OFF-US 
transactions were carried out by Business Correspondents.
Pradhan Mantri Jan Dhan Yojana (PMJDY):
The Bank is implementing PMJDY as per the directives of Ministry of Finance, Govt. 
of India. The Scheme was announced by the Prime Minister of India on 15th August 
2014. The Bank has opened 48,49,392 Basic Savings Bank Deposit Accounts and 
issued 44,46,716 RuPay Debit Cards till 31st March 2019 under this scheme.
Jansuraksha Schemes
The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY 
and Pension schemes like Atal Pension Yojana. The Jansuraksha Schemes were 
launched by the Prime Minister of India on 1st June 2015.
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2. ‡ã‹¾ãã ‡ãŠã¾ãÃ‰ãŠ½ã/¹ãÆãñ•ãñ‡ã‹› ‡ãŠãñ ƒ¶ã Öã„Ôã ›ãè½ã /ÔÌã¾ãâ ‡ãŠãè ÔãâÔ©ãã¶ã /
ºããÖÀãè †¶ã•ããè‚ããñ / ÍããÔã‡ãŠãè¾ã ÔãâÀÞã¶ãã /‚ã¶¾ã ‡ãŠãñƒÃ ÔãâØãŸ¶ã ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ‡ãŠãè •ãã¦ããè Öõ ?

ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ‡ãŠã¾ãÃ‰ãŠ½ã ‡ãŠãñ ƒ¶ã - Öã„Ôã ›ãè½ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¦ã©ãã ºãö‡ãŠ ´ãÀã ÊãØãã† Øã† Ì¾ãã¹ããÀ ÔãâÌããªªã¦ãã‚ããò ‡ãñŠ 
½ãã£¾ã½ã Ôãñ Ôãã©ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý 

3. ‡ã‹¾ãã ‚ãã¹ã¶ãñ ‚ã¹ã¶ããè ¹ãÖÊã ‡ãŠã ‡ãŠãñƒÃ ¹ãÆ¼ããÌã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã Öõ ? ¾ããñ•ã¶ãã†ú 01.04.2018 ¦ã‡ãŠ 
¶ãã½ããâ‡ãŠ¶ã ‡ãŠãè ãäÔ©ããä¦ã

2018-19 ‡ãñŠ ªãõÀã¶ã 
¶ãã½ããâ‡ãŠ¶ã ‡ãŠãè ãäÔ©ããä¦ã

31.03.2019 ‡ãñŠ ªãõÀã¶ã ¶ãã½ããâ‡ãŠ¶ã ‡ãŠãè 
ãäÔ©ããä¦ã

¹ããè †½ã •ãñ •ãñ ºããè ÌããƒÃ 8,89,777 1,29,722 10,19,499

¹ããè †½ã †Ôã ºããè ÌããƒÃ 27,73,384 2,74,760 30,48,144

‡ãìŠÊã 36,63,161 4,04,482 40,67,643

4.‚ãã¹ã‡ãŠãè ‡ãâŠ¹ã¶ããè ‡ãŠãè ¹ãÆ¦¾ãàã †¶ã‚ããƒÃ›ãè ¾ããñØãªã¶ã ãäÌã‡ãŠãÔã 
¹ããäÀ¾ããñ•ã¶ãã†â ‡ã‹¾ãã Öö - ‚ããƒÃ†¶ã‚ããÀ ½ãò ÀããäÍã ‚ããõÀ Ôã½ãìªã¾ã ‡ãŠãè 
¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÌãÌãÀ¥ãý

Íãî¶¾ã 

5.‡ã‹¾ãã ‚ãã¹ã¶ãñ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠª½ã „Ÿã† Öö ãä‡ãŠ 
Ôã½ãìªã¾ã ´ãÀã ƒÔã Ôã½ãìªã¾ã ãäÌã‡ãŠãÔã ¹ãÖÊã ‡ãŠãñ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ 
‚ã¹ã¶ãã¾ãã ¶ãÖãé Øã¾ãã Öõ? ‡ãðŠ¹ã¾ãã 50 Íãºªãò ½ãò ºã¦ãã†â, ¾ãã ¦ããñý

ÊããØãî ¶ãÖãé 

ãäÔã®ã¶¦ã 9: ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠ ‚ããõÀ „¹ã¼ããñ§ãŠã ‡ãŠãñ Ì¾ãÌãÔãã¾ã ãä•ã½½ãñªãÀ ¦ã©ãã ½ãîÊ¾ãÌãã¶ã ¦ãÀãè‡ãñŠ Ôãñ ½ãîÊ¾ã ¹ãÆªã¶ã ‡ãŠÀ¶ãã ÞãããäÖ†ý

I. ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò Êãâãäºã¦ã ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ããò ‡ãŠã ¹ãÆãä¦ãÍã¦ã ‡ã‹¾ãã Öõ? 4.37%

2. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãâŠ¹ã¶ããè Ô©ãã¶ããè¾ã ‡ãŠã¶ãî¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããä¶ãÌãã¾ãÃ Öõ, „¦¹ããª ¹ãÆ¾ããñØãÍããÊãã ¹ãÀ 
„¦¹ããª ‡ãŠãè •ãã¶ã‡ãŠãÀãè ¶ãÖãé ãäªŒãã¦ããè Öõ? Öã/¶ãÖãé (‚ããä¦ããäÀ§ãŠ •ãã¶ã‡ãŠãÀãè) 

ÊããØãî ¶ãÖãé 

3. ‡ã‹¾ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäŒãÊãã¹ãŠ ‚ã¶ãìãäÞã¦ã Ì¾ãã¹ããÀ ¹ãÆ©ãã‚ããò, ØãõÀ ãä•ã½½ãñªãÀ ãäÌã—ãã¹ã¶ã ‚ããõÀ ãäÌãÀãñ£ããè ‡ãñŠ 
Ôãâºãâ£ã ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ´ãÀã ªã¾ãÀ ‡ãŠãñƒÃ ½ãã½ãÊãã Öõ ? 

Íãî¶¾ã 

4. ‡ã‹¾ãã ‚ãã¹ã‡ãŠãè ‡ãâŠ¹ã¶ããè ¶ãñ ‡ãŠãñƒÃ „¹ã¼ããñ‡ã‹¦ãã ÔãÌãó / „¹ã¼ããñ‡ã‹¦ãã Ôãâ¦ãìãäÓ› Á¢ãã¶ã ‡ãŠãñ ‚ãâ•ãã½ã ãäª¾ãã 
Öõ?

ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ÔãÌãó ‡ãŠãñ ØãÆãÖ‡ãŠ ÔãñÌãã ÍããŒãã‚ããò ½ãò ‚ãã¾ããñãä•ã¦ã ‡ãŠãè •ãã¶ãñÌããÊããè ºãõŸ‡ãŠãò ‡ãñŠ ½ãã£¾ã½ã 
Ôãñ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý



193

2. Are the programmes/projects undertaken 
through in-house team/own foundation/
external NGO/government structures/any other 
organization?

The Financial Inclusion programme has been undertaken through in-house team as 
well as Business Correspondents engaged by the Bank.

3. Have you done any impact assessment of your 
initiative?

Schemes Status of 
enrolment as 
on 1.04.2018

Status of 
Enrolment 
during the 

year 2018-19

Status of enrolment as on 
31.03.2019 (Cumulative)

PMJJBY 8,89,777 1,29,722 10,19,499

PMSBY 27,73,384 2,74,760 30,48,144

Total 36,63,161 4,04,482 40,67,643

4. What is your company’s direct contribution 
to community development projects- Amount in 
INR and the details of the projects undertaken

Nil

5. Have you taken steps to ensure that this 
community development initiative is successfully 
adopted by the community? Please explain in 50 
words, or so.

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are pending as on the 
end of financial year

4.37%

2. Does the company display product information on the product 
label, over and above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder against the company 
regarding unfair trade practices, irresponsible advertising and/or 
anti-competitive behavior during the last five years and pending as 
on end of financial year. If so, provide details thereof, in about 50 
words or so

Nil

4. Did your company carry out any consumer survey/consumer 
satisfaction trends?	

Customer satisfaction survey is conducted through the customer 
service meetings organized at branches periodically.
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ
ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã

I.	 ¶ããèãä¦ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‚ããõÀ „ªáªñÍ¾ã :

¼ããÀ¦ããè¾ã ¹ãÆãä¦ã¼ãîãä¦ã †Ìãâ ãäÌããä¶ã½ã¾ã ºããñ¡Ã (Ôãñºããè) ¶ãñ 08 •ãìÊããƒÃ 2016 ‡ãŠãñ Ôãñºããè (ãäÊããäÔ›âØã ªããä¾ã¦Ìã 
†Ìãâ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ã¹ãñàãã†â) ãäÌããä¶ã½ã¾ã, 2015 (†Êã‚ããñ¡ãè‚ããÀ) ½ãò ãäÌããäÌã½ã¾ã 43† ‚ãâ¦ããä¶ãÃãäÌãÓ› ãä‡ãŠ¾ãã 
Öõ, ãä•ãÔãñ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãã•ããÀ ¹ãîâ•ããè‡ãŠÀ¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ÍããèÓãÃ 
¹ããâÞã Ôããõ ÔãîÞããèºã® ÔãâÔ©ãã‚ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öãñ¦ããè Öõ, (¹ãÆ¦¾ãñ‡ãŠ ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ 31 ½ããÞãÃ ‡ãŠãñ 
ÔãâØããä¥ã¦ã), •ããñ „¶ã‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›ãô ‚ããõÀ „¶ã‡ãŠãè ÌãñºãÔããƒ›ãò ¹ãÀ ¹ãÆ‡ãŠ› ‡ãŠãè •ãã†Øããèý Êãã¼ããâÍã 
ãäÌã¦ãÀ¥ã ¶ããèãä¦ã ½ãò ãä¶ã½¶ããäÊããäŒã¦ã ¹ãõÀã½ããè›À Íãããä½ãÊã ÖãòØãñ :

(†)	 ¹ããäÀãäÔ©ããä¦ã¾ããâ ãä•ã¶ã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÔãîÞããèºã® ÔãâÔ©ãã‚ããò ‡ãñŠ Íãñ¾ãÀ£ããÀ‡ãŠ Êãã¼ããâÍã ‡ãŠãè „½½ããèª 
‡ãŠÀ Ôã‡ãŠ¦ãñ Öö ¾ãã ¶ãÖãè ‡ãŠÀ Ôã‡ãŠ¦ãñý

(ºããè) 	 ãäÌã§ããè¾ã ¹ãõÀã½ããè›À ãä•ã¶ã ¹ãÀ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¦ãñ Ôã½ã¾ã ãäÌãÞããÀ ãä‡ãŠ¾ãã •ãã Ôã‡ãŠ¦ãã Öõ ;

(Ôããè) 	 ‚ããâ¦ããäÀ‡ãŠ ‚ããõÀ ºããÛã ‡ãŠãÀ‡ãŠ ãä•ã¶Öò Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÌãÞããÀ •ãã 
Ôã‡ãŠ¦ãã Öõ;

(¡ãè) 	 ¶ããèãä¦ã ãä•ãÔã‡ãñŠ ¦ãÖ¦ã £ãããäÀ¦ã ‚ãã¾ã ‡ãŠãñ ‡ãõŠÔãñ „¹ã¾ããñØã ½ãò Êãã¾ãã •ãã†; ‚ããõÀ

(ƒ) 	 ¹ãõÀã½ããè›À •ããñ Íãñ¾ãÀãò ‡ãñŠ ãäÌããä¼ã¸ã ÌãØããô ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¹ã¶ãã† •ãã†âØãñ:

ºãÍã¦ãô ãä‡ãŠ ÔãîÞããèºã® ƒ‡ãŠãƒÃ ‡ã‹Êããù•ã (†) Ôãñ (ƒÃ) ‡ãñŠ ‚ããä¦ããäÀ§ãŠ ¹ãõÀã½ããè›À ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Êãã¼ããâÍã 
ÜããñãäÓã¦ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ÀŒã¦ããè Öõ ¾ãã †ñÔãñ ¹ãõÀã½ããè›À ½ãò Íãããä½ãÊã †ñÔãñ ‚ããä¦ããäÀ§ãŠ ¹ãõÀã½ããè›À ¾ãã 
Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã ‡ãŠãñ ºãªÊã¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ‡ãŠÀ¦ããè Öõ, ¦ããñ ¦ã‡ãÃŠ ‡ãñŠ Ôãã©ã †ñÔãñ ¹ãÆ‡ãŠ›ãò ‡ãŠãñ ‚ã¹ã¶ãñ 
ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ããõÀ ÌãñºãÔããƒ› ¹ãÀ ŒãìÊããÔãã ‡ãŠÀñØããèý

Ôãñºããè (†Êã‚ããñ¡ãè‚ããÀ) ãäÌããä¶ã½ã¾ã ‡ãñŠ ãäÌããä¶ã½ã¾ã 43† ‡ãñŠ Ôãâºãâ£ã ½ãò, Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã 
ºã¶ãã¶ãã Ö½ããÀñ ºãö‡ãŠ ‡ãñŠ ãäÊã† ‚ããä¶ãÌãã¾ãÃ Öõ, •ãõÔãã ãä‡ãŠ ºããû•ããÀ ¹ãîú•ããè‡ãŠÀ¥ã ‡ãñŠ Ôãâºãâ£ã ½ãò ãäª¶ããâ‡ãŠ 
31 ½ããÞãÃ 2016 ‡ãŠãñ Ö½ããÀã ºãö‡ãŠ ÍããèÓãÃ 500 Ôããõ ÔãîÞããèºã® ÔãâÔ©ãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãã¦ãã Öõ 
‚ããõÀ ¦ãª¶ãìÔããÀ Ö½ããÀã Íãñ¾ãÀ ºããè†Ôãƒ ‚ããõÀ †¶ã†Ôãƒ ãäÊããä½ã›ñ¡ ½ãò ÔãîÞããèºã® Öõ, ãä¶ã½¶ããäÊããäŒã¦ã 
''Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¶ããèãä¦ã'' ºã¶ããƒÃ ØãƒÃ Öõ ãä•ãÔãñ ºãö‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ‚ã¶ãì½ããñãäª¦ã ‚ããõÀ 
‚ãâØããè‡ãðŠ¦ã ãä‡ãŠ¾ãã Öõý

Ö½ããÀã ºãö‡ãŠ, †‡ãŠ ¶ãÌããè¶ã ºãö‡ãŠ ‡ãñŠ Á¹ã ½ãò Öö, ãä•ãÔãñ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãñŠ „¹ã‰ãŠ½ããò 
‡ãŠã ‚ãâ¦ãÀ¥ã ‚ããä£ãØãÆÖ¥ã Ìã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ¦ãÙ¦ã ØããäŸ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, •ããñ Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‡ãñŠ 
Ôãâºãâ£ã ½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ ÀÖã Öõý

II.¹ããäÀ¼ããÓãã:

†) Êãã¼ããâÍã Êãã¼ããâÍã ½ãò ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã Íãããä½ãÊã Öõý Ôãã½ãã¶¾ã ¹ãÆãÌãðãä§ã ½ãò, `Êãã¼ããâÍã' ‡ãŠã ½ã¦ãÊãºã ºãö‡ãŠ ‡ãŠã Êãã¼ã Öõ, ãä•ãÔãñ ‡ãŠãÀãñºããÀ ½ãò ¶ãÖãè ÀŒãã •ãã¦ãã Öõ ‚ããõÀ Íãñ¾ãÀ£ããÀ‡ãŠãò 
‡ãñŠ ºããèÞã „¶ã‡ãñŠ ´ãÀã £ãããäÀ¦ã Íãñ¾ãÀ ‡ãñŠ ãäÊã† ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ÀããäÍã ‡ãñŠ ‚ã¶ãì¹ãã¦ã ½ãò ãäÌã¦ããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

ºããè) Ôããè‚ããÀ†‚ããÀ ¾ãÖ ºãö‡ãŠ ¹ãîú•ããè ‡ãŠã ‚ã¹ã¶ãñ ¹ããäÀÔãâ¹ããä§ã ¼ãããäÀ¦ã •ããñãäŒã½ã ‡ãŠã ‚ã¶ãì¹ãã¦ã Öõý

Ôããè) Êãã¼ããâÍã ªñ¾ã ‚ã¶ãì¹ãã¦ã `Êãã¼ããâÍã ªñ¾ã ‚ã¶ãì¹ãã¦ã' 'ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãì® Êãã¼ã' ‡ãñŠ ãäÊã† †‡ãŠ ÌãÓãÃ (Êãã¼ããâÍã ‡ãŠÀ ‡ãŠãñ œãñü¡‡ãŠÀ) ½ãò ªñ¾ã Êãã¼ããâÍã ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ‡ãñŠ Â¹ã ½ãò Øã¥ã¶ãã ‡ãŠãè •ãã¦ããè Öõý

¡ãè) ºããñ¡Ã `ºããñ¡Ã' ‡ãŠã ½ã¦ãÊãºã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã •ããñ ºãöãä‡ãâŠØã ‡ãâŠ¹ã¶ããè („¹ã‰ãŠ½ããò ‡ãŠã ‚ããä£ãØãÆÖ¥ã †Ìãâ ‚ãâ¦ãÀ¥ã) ‚ããä£ããä¶ã¾ã½ã, 1970 ‡ãñŠ ¦ãÖ¦ã ØããäŸ¦ã Öõý

(III) 	 ¶ããèãä¦ã:

1.	 ¶ããèãä¦ã ‡ãŠãñ ''‚ããƒ‚ããñºããèÊãã¼ããâÍã ¶ããèãä¦ã'' ‡ãñŠ ¶ãã½ã Ôãñ •ãã¶ãã •ãã†Øããý

2. 	 Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãñŠ Ôãâºãâ£ã ½ãò Ôãã½ãã¶¾ã ãä¶ã¾ã½ã :

ºãö‡ãŠ ‡ãŠã ƒÀãªã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠã Êãã¼ã ªñ‡ãŠÀ ¹ããäÀ¦ããñãäÓã‡ãŠ ªñ¶ãã Öõ, ¦ã©ãããä¹ã ¾ãÖ Ôãìãä¶ããäÍÞã¦ã 
‡ãŠÀ¶ãã Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã £ã¶ãÀããäÍã ºãÀ‡ãŠÀãÀ ÀŒããè •ãã¦ããè Öõý ‚ãã½ã ºãõŸ‡ãŠ 
½ãò Íãñ¾ãÀ£ããÀ‡ãŠãò ´ãÀã ÜããñÓã¥ãã ‡ãñŠ ãäÊã† ‚ããõÀ ºãö‡ãŠ ‡ãñŠ ãäÌã§ããè¾ã ¹ãÆªÍãÃ¶ã, ¼ããäÌãÓ¾ã ‡ãŠãè ¾ããñ•ã¶ãã‚ããò, 
‚ããâ¦ããäÀ‡ãŠ Ìã ºããÛã ‡ãŠãÀ‡ãŠ, Ìãõ£ãããä¶ã‡ãŠ ¹ãÆãä¦ãºãâ£ã ƒ¦¾ãããäª ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã‡ãŠÀ ¹ãÆ¦¾ãñ‡ãŠ ÌãÓãÃ ‡ãñŠ ãäÊã† 
Êãã¼ããâÍã ºããñ¡Ã ´ãÀã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãä¶ã£ããÃãäÀ¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ 
¦ãÖ¦ã ‚ã¹ã¶ãñ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ¹ãÀ ãäÔã¹ãŠããäÀÍã ‡ãŠãè •ãã†Øããèý ºããñ¡Ã ‚ã¹ã¶ãñ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ¹ãÀ ‚ãâ¦ããäÀ½ã 
Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõý

3.	 Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãñŠ ãäÊã† ¹ãã¨ã¦ãã ½ãã¶ãªâ¡;

ãäª¶ããâ‡ãŠ 04 ½ãƒÃ 2005 ‡ãŠãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ 
Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ã¼ããè ¹ãã¨ã ÖãñØãã, •ãºã ¾ãÖ ãä¶ã½¶ããäÊããäŒã¦ã ¶¾ãî¶ã¦ã½ã ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ 
‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãã Öõ;

i.	 ºãö‡ãŠ ‡ãñŠ ¹ããÔã Öãñ¶ãã ÞãããäÖ† :

•	 ‡ãŠ½ã Ôãñ ‡ãŠ½ã Ôããè‚ããÀ†‚ããÀ 9% ãä¹ãœÊãñ ªãñ ¹ãî¥ãÃ ÌãÓãÃ ‡ãñŠ ãäÊã† ‚ããõÀ ÊãñŒããâ‡ãŠ¶ã ÌãÓãÃ ãä•ãÔã‡ãñŠ 
ãäÊã† ¾ãÖ Êãã¼ããâÍã ÜããñÓã¥ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆÔ¦ããÌã ‡ãŠÀ¦ãã Öõý

•	 ãä¶ãÌãÊã †¶ã¹ããè† 7% Ôãñ ‡ãŠ½ã Öãñ¶ãã ÞãããäÖ†ý

¾ããäª ºãö‡ãŠ „¹ãÀãñ§ãŠ Ôããè‚ããÀ†‚ããÀ ½ãã¶ãªâ¡ ‡ãŠãñ ¹ãîÀã ¶ãÖãé ‡ãŠÀ¦ãã Öõ, Êãñãä‡ãŠ¶ã ÊãñŒããâ‡ãŠ¶ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
‡ãŠ½ã Ôãñ ‡ãŠ½ã 9% ‡ãŠã Ôããè‚ããÀ†‚ããÀ Öõ ãä•ãÔã‡ãñŠ ãäÊã† ¾ãÖ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ‡ãŠÀ¦ãã 
Öõ, ¦ããñ ¾ãÖ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ¾ããñØ¾ã ÖãñØãã, ºãÍã¦ãó ƒÔã‡ãŠã ¶ãñ› †¶ã¹ããè† 5% Ôãñ ‡ãŠ½ã Öãñý

ii.	 ºãö‡ãŠ £ããÀã 15 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò (•ããñ Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãŠãñ ¦ãºã ¦ã‡ãŠ ¹ãÆãä¦ãºãâãä£ã¦ã ‡ãŠÀ¦ãã 
Öõ •ãºã ¦ã‡ãŠ Ôã¼ããè ¹ãîâ•ããè‡ãðŠ¦ã Ì¾ã¾ã ãä¶ãÔããäÀ¦ã ¶ãÖãè ãä‡ãŠ† Øã† Öö) ‚ããõÀ ºãöãä‡ãâŠØã ãäÌããä¶ã¾ã½ã¶ã 
‚ããä£ããä¶ã¾ã½ã, 1949 ‡ãŠãè £ããÀã 17 (•ããñ ÔããâãäÌããä£ã‡ãŠ ‚ããÀãäàã¦ã ãä¶ããä£ã ‡ãñŠ Êãã¼ã ‡ãŠãñ ãä¶ããäªÃÓ› 
ãäÖÔÔãñ ‡ãñŠ ÖÔ¦ããâ¦ãÀ¥ã ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ãã Öõ)

‡ãŠã ¹ããÊã¶ã ‡ãŠÀñØããý

iii.	 ºãö‡ãŠ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãä‡ãŠ† Øã† ½ããõ•ãîªã ãä¶ã¾ã½ããò / ãäªÍãããä¶ãªóÍããò ‡ãŠã 
¹ããÊã¶ã ‡ãŠÀñØãã ãä•ãÔã½ãò ¹ããäÀÔãâ¹ããä§ã¾ããò ‚ããõÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ÔãñÌãããä¶ãÌãðãä§ã Êãã¼ããò ‡ãŠãè ‡ãŠ½ããè ‡ãñŠ 
ãäÊã† ¹ã¾ããÃ¹¦ã ¹ãÆãÌã£ãã¶ã, ÔããâãäÌããä£ã‡ãŠ ãäÀû•ãÌãÃ ‡ãŠãñ Êãã¼ã ‚ãâ¦ãÀ¥ã Íãããä½ãÊã Öõý

iv.	 ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã ÞããÊãî ÌãÓãÃ ‡ãñŠ Êãã¼ã Ôãñ ªñ¾ã Öãñ¶ãã ÞãããäÖ†ý

v.	 Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã ºãö‡ãŠ ¹ãÀ ‡ãŠãñƒÃ Ô¹ãÓ› ¹ãÆãä¦ãºãâ£ã 
¶ãÖãé ÊãØãã Öãñ¶ãã ÞãããäÖ†ý

¾ããäª ‡ãŠãñƒÃ ºãö‡ãŠ „¹ã¾ãìÃ§ãŠ ¹ãã¨ã¦ãã ½ãã¶ãªâ¡ãò ‡ãŠãñ ¹ãîÀã ¶ãÖãé ‡ãŠÀ¦ãã Öõ ¦ããñ ãäÀ•ãÌãÃ ºãö‡ãŠ Ôãñ ‡ãŠãñƒÃ ãäÌãÍãñÓã 
œî› „¹ãÊãº£ã ¶ãÖãé ÖãñØããèý

4.	 ªñ¾ã Êãã¼ããâÍã ‡ãŠãè ½ãã¨ãã :

†.	 ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ãäªÍãããä¶ãªóÍã: ºãö‡ãŠ, ¾ããäª ¾ãÖ „¹ãÀãñ§ãŠ ‚ã¶ãìÞœñª ÔãâŒ¾ãã 3 ½ãò 
ãä¶ã£ããÃãäÀ¦ã ¾ããñØ¾ã¦ãã ½ãã¶ãªâ¡ãò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¦ãã Öõ, ¦ããñ ãä¶ã½¶ããäÊããäŒã¦ã ‡ãñŠ ‚ã£ããè¶ã Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã 
‚ããõÀ ¼ãìØã¦ãã¶ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ:

i.	 Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‚ã¶ãì¹ãã¦ã 40% Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé Öãñ¶ãã ÞãããäÖ† ‚ããõÀ ‚ã¶ãìÊãØ¶ã‡ãŠ 1 ½ãò ãäª† 
Øã† ½ãõãä›È‡ã‹Ôã ‡ãñŠ ‚ã¶ãìÔããÀ Öãñ¶ãã ÞãããäÖ†ý

ii.	 ¾ããäª ¹ãÆãÔãâãäØã‡ãŠ ‚ãÌããä£ã ‡ãñŠ Êãã¼ã ½ãò ‡ãŠãñƒÃ ‚ããä¦ããäÀ§ãŠ Ôãã½ãã¶¾ã Êãã¼ã / ‚ãã¾ã Íãããä½ãÊã Öõ, ¦ããñ 
ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ ¼ãìØã¦ãã¶ã ‚ã¶ãì¹ãã¦ã ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† †ñÔãñ ‚ããä¦ããäÀ§ãŠ Ôãã½ãã¶ããò ‡ãŠãñ œãñü¡‡ãŠÀ 
¼ãìØã¦ãã¶ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠãè •ãã†Øããèý

iii.	 ãäÌã§ããè¾ã ÌãÓãÃ Ôãñ Ôãâºãâãä£ã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ãä•ã¶ã‡ãñŠ ãäÊã† ºãö‡ãŠ Êãã¼ããâÍã ÜããñãäÓã¦ã ‡ãŠÀ ÀÖã 
Öõ, Ìãõ£ãããä¶ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ãä‡ãŠÔããè ¼ããè ¾ããñØ¾ã¦ãã Ôãñ ½ãì§ãŠ Öãñ¶ãã ÞãããäÖ†, ãä•ãÔã‡ãñŠ 
ªãõÀã¶ã „Ôã ÌãÓãÃ Êãã¼ã ¹ãÀ ¹ãÆãä¦ã‡ãîŠÊã ‚ãÔãÀ ¹ãü¡¦ãã Öõý „Ôã ¹ãÆ¼ããÌã ‡ãñŠ ãäÊã† ãä‡ãŠÔããè ¼ããè 
¾ããñØ¾ã¦ãã ‡ãñŠ ½ãã½ãÊãñ ½ãò, Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠÀ¦ãñ Ôã½ã¾ã Íãì® Êãã¼ã 
„ãäÞã¦ã Â¹ã Ôãñ Ôã½ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ†ý

iv.	 ºãñÔãÊã- III ‚ã¶ãìÂ¹ã ºããâ¡ ¹ãÀ º¾ãã•ã ‡ãŠãè ‚ãªã¾ãØããè ¶ã ‡ãŠÀ¶ãñ ¾ãã ÔããèÔããèºããè ÔããäÖ¦ã ºãñÔãÊã- III 
Ôããè‚ããÀ†‚ããÀ ‚ã¶ãì¹ãã¦ã ‡ãŠãè ØãõÀ-„¹ãÊããäº£ã ‡ãñŠ ½ãã½ãÊãñ ½ãò, ‚ããÀºããè‚ããƒÃ ¶ãñ ƒÔã „ªáªñÍ¾ã ‡ãñŠ 
ãäÊã† •ããÀãè ãä‡ãŠ† Øã† ºãñÔãÊã III ‡ãõŠãä¹ã›Êã ÀñØãìÊãñÍã¶ã ¹ãÀ ½ããÔ›À Ôã‡ãìÃŠÊãÀ ½ãò Êãã¼ããâÍã ¹ãÀ 
¹ãÆãä¦ãºãâ£ã ÊãØãã¦ãã Öõý
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IOB DIVIDEND DISTRIBUTION POLICY
I.	 NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on  
July 08, 2016, inserted Regulation 43A in the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 
(LODR), which requires the top five hundred listed entities based 
on Market Capitalization, (calculated as on March 31 of every 
financial year), to formulate a Dividend Distribution Policy which 
shall be disclosed in their annual reports and on their websites. The 
Dividend Distribution Policy shall include the following parameters:

(a)	 the circumstances under which the shareholders of the listed 
entities may or may not expect dividend;

(b) 	 the financial parameters that shall be considered while 
declaring dividend;

(c) 	 internal and external factors that shall be considered for 
declaration of dividend;

(d) 	 policy as to how the retained earnings shall be utilized; and

(e) 	 parameters that shall be adopted with regard to various 
classes of shares:

Provided that if the listed entity proposes to declare dividend on 
the basis of parameters in addition to clauses (a) to (e) or proposes 
to change such additional parameters or the dividend distribution 
policy contained in any of the parameters, it shall disclose such 
changes along with the rationale for the same in its annual report 
and on its website.

In terms of Regulation 43A of SEBI (LODR) Regulations, it is 
mandatory for our Bank to frame the Dividend Distribution Policy, as 
our Bank falls within the top 500 listed entities as on March 31, 2016 
in terms of Market Capitalization and our shares are listed in BSE 
& NSE Limited. Accordingly, the following ‘Dividend Distribution 
Policy’ has been framed and been approved and adopted by the 
Board of Directors of the Bank.

Our Bank, being a corresponding new bank, formed under the 
provisions of Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, is following the guidelines of Reserve 
Bank of India (RBI) and Government of India in respect of dividend 
payments.

II.	 DEFINITIONS:

a) Dividend Dividend includes interim dividend. In common parlance, ‘Dividend’ means the profit of the Bank, which 
is not retained in the business and is distributed among the shareholders in proportion to the amount 
paid up on the shares held by them.

b) CRAR It is the ratio of the Bank’s capital to its risk weighted assets.
c) Dividend Payout Ratio ‘Dividend Payout Ratio’ is calculated as a percentage of ‘dividend payable in a year (excluding dividend 

tax) to ‘net profit during the year’.
d) Board ‘Board’ means Board of Directors of the Bank constituted in terms of Section 9(3) of the Banking 

Companies (Acquisition and Transfer of Undertakings) Act, 1970.

III.	 POLICY:

1.	 The Policy will be called as “IOB Dividend Distribution 
Policy.”

2.	 General Principles of the Bank regarding distribution of 
dividend:

The intent of the Bank is to reward the shareholders of the Bank by 
sharing a portion of the profits, whilst also ensuring that sufficient 
funds are retained for growth of the Bank. The dividend for each 
year would be recommended by the Board at its discretion within 
the set guidelines of Government and Reserve Bank of India and 
after taking into account the financial performance of the Bank, its 
future plans, internal and external factors, statutory restrictions etc. 
for declaration by the shareholders in general meeting. The Board 
may also declare interim dividend at its discretion.

3.	 Eligibility Criteria for declaration of dividend:

As per the guidelines dated May 04, 2005 issued by Reserve Bank 
of India, Bank will be eligible to declare dividends only when it 
complies with the following minimum prudential requirements;

i.	 The Bank should have:

•	 CRAR of at least 9% for preceding two completed years and 
the accounting year for which it proposes to declare dividend.

•	 Net NPA less than 7%.

In case the Bank does not meet the above CRAR norm, but is 
having a CRAR of at least 9% for the accounting year for which 
it proposes to declare dividend, it would be eligible to declare 
dividend provided its Net NPA is less than 5%.

ii.	 The Bank shall comply with the provisions of Sections 15 
(which prohibits payment of dividend until all capitalized 
expenses have been written off) and Section 17 (which 
stipulates transfer of specified portion of profit to statutory 
reserve fund) of the Banking Regulation Act, 1949.

iii.	 The Bank shall comply with the prevailing regulations / 
guidelines issued by RBI, including creating adequate 
provisions for impairment of assets and staff retirement 
benefits, transfer of profits to Statutory Reserves etc.

iv.	 The proposed dividend should be payable out of the current 
year’s profit.

v.	 The Reserve Bank of India should not have placed any 
explicit restrictions on the Bank for declaration of dividends.

In case any bank does not meet the above eligibility criteria no 
special dispensation shall be available from the Reserve Bank.

4.	 Quantum of dividend payable:

A.	 RBI guidelines: The Bank, if it fulfills the eligibility criteria 
set out at paragraph No.3 above, may declare and pay dividends 
subject to the following:

i.	 The dividend payout ratio shall not exceed 40% and shall be 
as per the matrix furnished in Annexure 1.

ii.	 In case the profit for the relevant period includes any extra-
ordinary profits / income, the payout ratio shall be computed 
after excluding such extra-ordinary items for reckoning 
compliance with the prudential payout ratio.

iii.	 The financial statements pertaining to the financial year for 
which the Bank is declaring a dividend should be free of 
any qualifications by the statutory auditors, which have an 
adverse bearing on the profit during that year. In case of any 
qualification to that effect, the net profit should be suitably 
adjusted while computing the dividend payout ratio.

iv.	 In case of nonpayment of interest on Basel-III compliant 
bonds or non-achievement of the Basel-III CRAR ratio 
including CCB, RBI puts restrictions on the dividend in the 
Master Circular on Basel III Capital Regulations issued for this 
purpose.
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ºããè. 	 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠã ãäªÍãããä¶ãªóÍã :

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ½ããõ•ãîªã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ ‡ãŠãñ ‚ã¹ã¶ããè ƒãä‡ã‹Ìã›ãè (¾ãã¶ããè ¹ãÆª§ã 
¹ãîâ•ããè) ‡ãŠã 20% ¶¾ãî¶ã¦ã½ã ¾ãã ‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã ‡ãŠã 20% •ããñ ¼ããè ‚ããä£ã‡ãŠ Öãñ, Êãã¼ããâÍã ªñ¶ãã 
ÖãñØããý ¾ããäª, ‡ãŠãñƒÃ ¼ããè ºãö‡ãŠ ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã ‡ãŠã ¼ãìØã¦ãã¶ã ‡ãŠÀ¶ãñ ‡ãŠã ¹ãõŠÔãÊãã ‡ãŠÀ¦ãã Öõ, ¦ããñ ÌãããäÓãÃ‡ãŠ 
¹ããäÀ¥ãã½ããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºãö‡ãŠ ´ãÀã ¼ãìØã¦ãã¶ã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ‡ãìŠÊã Êãã¼ããâÍã „¹ã¾ãìÃ§ãŠ ãäªÍãããä¶ãªóÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ Öãñ¶ãã ÞãããäÖ†ý

5.	 ‚ããâ¦ããäÀ‡ãŠ ‚ããõÀ ºããÖÀãè ‡ãŠãÀ‡ãŠ :

ºãö‡ãŠ ‡ãŠã Êãã¼ããâÍã ¼ãìØã¦ãã¶ã ãä¶ã¥ãÃ¾ã ‡ãìŠœ ºããÖÀãè ‡ãŠÀ‡ãŠãò ¹ãÀ ¼ããè ãä¶ã¼ãÃÀ ‡ãŠÀ¦ãã Öõ •ãõÔãñ ãä‡ãŠ ªñÍã ‡ãŠãè 
‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè ãäÔ©ããä¦ã, Ìãõ£ãããä¶ã‡ãŠ ‚ããõÀ ãäÌããä¶ã¾ãã½ã‡ãŠ ¹ãÆãÌã£ãã¶ã, ‡ãŠÀ ãä¶ã¾ã½ã ƒ¦¾ãããäª, •ãõÔãã 
ãä‡ãŠ Êãã¼ããâÍã ‡ãŠãè ÜããñÓã¥ãã ‡ãñŠ Ôã½ã¾ã ÊããØãî Öãñ Ôã‡ãŠ¦ãã Öõ ý „¹ãÀãñ§ãŠ ºããÛã ‡ãŠãÀ‡ãŠãò ‡ãñŠ ‚ãÊããÌãã, ºããñ¡Ã 
‚ã¶¾ã ‚ããâ¦ããäÀ‡ãŠ ‡ãŠãÀ‡ãŠãñ ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãã Öõ •ãõÔãñ ãä‡ãŠ Ì¾ãã¹ããÀ ãäÌã‡ãŠãÔã ¾ããñ•ã¶ãã†â, ¼ããäÌãÓ¾ã ‡ãŠãè 
¹ãîâ•ããè ‚ããÌãÍ¾ã‡ãŠ¦ãã†â, ¹ãîâ•ããèØã¦ã Ôãâ¹ããä§ã¾ããò ‡ãñŠ ¹ãÆãä¦ãÔ©ãã¹ã¶ã ƒ¦¾ãããäªý Êãã¼ããâÍã ‡ãñŠ Ôãâºãâ£ã ½ãò ºããñ¡Ã ‡ãŠã 
ãä¶ã¥ãÃ¾ã ‚ãâãä¦ã½ã ÖãñØããý

6.	 ‚ããä•ãÃ¦ã ‚ãã¾ã ‡ãŠã „¹ã¾ããñØã :

‚ããä•ãÃ¦ã ‚ãã¾ã ‡ãŠã „¹ã¾ããñØã ½ãìŒ¾ã Â¹ã Ôãñ ºãö‡ãŠ ‡ãŠãè ãäÌã‡ãŠãÔã ¾ããñ•ã¶ãã‚ããò ‡ãñŠ „ªáªñÍ¾ã ‡ãñŠ ãäÊã† ‚ããõÀ 
‚ã¶¾ã †ñÔãñ „ªáªñÍ¾ããò ‡ãñŠ ãäÊã† •ããñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‚ããõÀ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã Ôã½ã¾ã-Ôã½¾ã ¹ãÀ 
•ããÀãè ãä‡ãŠ† •ãã¦ãñ Öö, ‡ãñŠ ãäÊã† „¹ã¾ããñØã ‡ãŠãè •ãã†Øããèý

7.	 Íãñ¾ãÀãò ‡ãñŠ ãäÌããä¼ã¸ã ÌãØããô ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆãÌã£ãã¶ã:

Ìã¦ãÃ½ãã¶ã ½ãò ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‡ãñŠÌãÊã †‡ãŠ Íãñ¾ãÀ ÌãØãÃ ‚ã©ããÃ¦ãá ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Öõý ¼ããäÌãÓ¾ã ½ãò ãä‡ãŠÔããè ¼ããè 
‚ã¶¾ã ÌãØãÃ ‡ãñŠ Íãñ¾ãÀ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò, ¹ãõÀã½ããè›À „ãäÞã¦ã Ôã½ã¾ã ¹ãÀ ºãö‡ãŠ ´ãÀã „ãäÞã¦ã Â¹ã 
Ôãñ ¦ã¾ã ãä‡ãŠ† •ãã†âØãñý

8.	 Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ¹ãÆ¥ããÊããè:

Ôãñºããè (†Êã‚ããñ¡ãè‚ããÀ) ãäÌããä¶ã¾ã½ããò ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 12 ‡ãñŠ ‚ã¶ãìÔããÀ, ºãö‡ãŠ Êãã¼ããâÍã ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† 
¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ´ãÀã ‚ã¶ãì½ããñãäª¦ã ¼ãìØã¦ãã¶ã ÔãìãäÌã£ãã ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‚ããñÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ½ããñ¡ ‡ãŠã 
„¹ã¾ããñØã ‡ãŠÀñØããý •ãÖãú ¼ããè ƒÊãñ‡ã‹›Èãñãä¶ã‡ãŠ ¼ãìØã¦ãã¶ã ½ããñ¡ ‡ãŠã „¹ã¾ããñØã Ôãâ¼ãÌã ¶ãÖãè Öãñ¶ãñ ¹ãÀ, •ãÖãú ¼ããè 
ƒÊãñ‡ã‹›Èãùãä¶ã‡ãŠ ¼ãìØã¦ãã¶ã ãäÌããä£ã ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãã Ôãâ¼ãÌã ¶ãÖãé Öõ, ¦ãºã `Ôã½ã½ãîÊ¾ã ¹ãÀ ªñ¾ã' ÌããÀâ› ¾ãã 
ãä¡½ããâ¡ ¡Èã¹ã‹› ¹ãã¨ã Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ •ããÀãè ãä‡ãŠ† •ãã†âØãñý

9.	 ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‚ããõÀ ãäÀ¹ããñãä›ÄØã :

‡ãŠ)	 ¹ããùãäÊãÔããè ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ÌãñºãÔããƒ› ¹ãÀ ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã •ãã†Øãã ‚ããõÀ ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ½ãò Ìãñºã 
ãäÊãâ‡ãŠ „¹ãÊãº£ã ‡ãŠÀã¾ãã •ãã†Øããý

Œã)	 ºãö‡ãŠ ‚ããÀºããè‚ããƒÃ ´ãÀã ãä¶ããäªÃÓ› Ôã½ã¾ãÔããè½ãã ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããÀºããè‚ããƒÃ ‡ãŠãñ ÊãñŒããâ‡ãŠ¶ã ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã ÜããñãäÓã¦ã Êãã¼ããâÍã ‡ãñŠ ãäÌãÌãÀ¥ã ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠÀñØããý

Øã)	 ºãö‡ãŠ ¹ãÆãä¦ã Íãñ¾ãÀ ‚ãã£ããÀ ¹ãÀ Êãã¼ããâÍã ÜããñãäÓã¦ã ‚ããõÀ ŒãìÊããÔãã ‡ãŠÀñØãã •ãõÔãã ãä‡ãŠ 
Ôãñºããè(†Êã‚ããñ¡ãè‚ããÀ) ãäÌããä¶ã¾ã½ããò ‡ãñŠ ¦ãÖ¦ã ãä¶ããäªÃÓ› Öõý

10.	 ¶ããèãä¦ã ‡ãŠãè Ìãõ£ã¦ãã †Ìãâ Ôã½ããèàãã

ãäÌããä¶ã¾ãã½ã‡ãŠ ¹ãÆããä£ã‡ãŠÀ¥ããò ´ãÀã ÔãâÍããñ£ã¶ã ¦ã‡ãŠ ¹ããùãäÊãÔããè ÊããØãî ¶ãÖãè ÖãñØããèý ¹ããùãäÊãÔããè ‚ããõÀ ãä¶ã¾ãã½ã‡ãŠ 
ãäªÍãããä¶ãªóÍããò ‡ãñŠ ºããèÞã ãä‡ãŠÔããè ¼ããè ãäÌãÔãâØããä¦ã ¾ãã ‚ãÔãâØã¦ã¦ãã ‡ãŠãè ãäÔ©ããä¦ã ½ãò, ãä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍã 
¹ãÆ¼ããÌããè ÖãòØãñý

ºããñ¡Ã ÌãããäÓãÃ‡ãŠ ‚ãã£ããÀ ¹ãÀ ¶ããèãä¦ã ‡ãŠãè Ôã½ããèàãã / ¶ãÌããè¶ããè‡ãŠÀ¥ã ‡ãŠÀñØãã ‚ããõÀ ¾ããäª ‚ããÌãÍ¾ã‡ãŠ Öãñ ¦ããñ 
Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ¶ããèãä¦ã ½ãò ÔãâÍããñ£ã¶ã ‡ãŠÀ Ôã‡ãŠ¦ãã Öõý

**********

‚ã¶ãìÊãØ¶ã‡ãŠ- 1
Êãã¼ããâÍã ªñ¾ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã ‚ã¶ãì½ã¦ã Ôããè½ãã ‡ãñŠ ãäÊã† ½ãã¶ãªâ¡ ‡ãŠã ½ãõãä›È‡ã‹Ôã

¹ãÆÌãØãÃ Ôããè‚ããÀ†‚ããÀ ãä¶ãÌãÊã †¶ã¹ããè† ‚ã¶ãì¹ãã¦ã

Íãî¶¾ã Íãî¶¾ã Ôãñ ‚ããä£ã‡ãŠ 
Êãñãä‡ãŠ¶ã 3% Ôãñ ‡ãŠ½ã

3% Ôãñ ‚ããä£ã‡ãŠ ‚ããõÀ  
5% Ôãñ ‡ãŠ½ã

5%Ôãñ ‚ããä£ã‡ãŠ ‚ããõÀ  
7% Ôãñ ‡ãŠ½ã

Êãã¼ããâÍã ªñ¾ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè Ôããè½ãã

A ãä¹ãœÊãñ ¹ãÆ¦¾ãñ‡ãŠ ¦ããè¶ã ÌãÓãÃ ‡ãñŠ ãäÊã† 11% ¾ãã ‚ããä£ã‡ãŠ  40 ¦ã‡ãŠ  35 ¦ã‡ãŠ  25 ¦ã‡ãŠ  15 ¦ã‡ãŠ

B ãä¹ãœÊãñ ¹ãÆ¦¾ãñ‡ãŠ ¦ããè¶ã ÌãÓãÃ ‡ãñŠ ãäÊã† 10% ¾ãã ‚ããä£ã‡ãŠ  35 ¦ã‡ãŠ  30 ¦ã‡ãŠ  20 ¦ã‡ãŠ  10 ¦ã‡ãŠ

C ãä¹ãœÊãñ ¹ãÆ¦¾ãñ‡ãŠ ¦ããè¶ã ÌãÓãÃ ‡ãñŠãäÊã† 09% ¾ãã ‚ããä£ã‡ãŠ  30 ¦ã‡ãŠ  25 ¦ã‡ãŠ  15 ¦ã‡ãŠ  5 ¦ã‡ãŠ 

D Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ½ãò 9% ¾ãã ‚ããä£ã‡ãŠ  10 ¦ã‡ãŠ  5 ¦ã‡ãŠ  Íãî¶¾ã 
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B.	 Government of India guidelines:

As per extant guidelines of Government of India, the Bank is 
required to pay a minimum dividend of 20% of its equity (i.e. paid 
up capital) or 20% of its post–tax profits, whichever is higher. In 
case, any Bank decides to pay interim dividend, the total dividend 
to be paid by the Bank based on the annual results should be as 
per the above guidelines.

5.	 Internal and External Factors:

The dividend payout decision of the Bank will also depend on 
certain external factors such as the state of the economy of the 
country, statutory and regulatory provisions, tax regulations, etc, 
as may be applicable at the time of declaration of the dividend. 
Apart from the aforesaid external factors, Board will also take into 
account various internal factors, such as business growth plans, 
future capital requirements, replacement of capital assets, etc. The 
decision of the Board regarding dividend shall be final.

6.	 Utilisation of Retained Earnings:

The retained earnings will mainly be utilized for the purpose of the 
Bank’s growth plans and such other purposes as per the guidelines 
issued by RBI and Government of India from time to time.

7.	 Provisions with regard to various classes of shares:

The Bank currently has only one class of shares, namely Equity 
Shares. In case of issuance of any other class of shares in future, the 
parameters shall be decided suitably by the Bank at the appropriate 
time.

8.	 Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank shall 
use any of the electronic modes of payment facility approved by 
the Reserve Bank of India for the payment of the dividends. Where 
it is not possible to use electronic mode of payment, ‘payable-
at-par’ warrants or Demand Drafts will be issued to the eligible 
shareholders.

9.	 Disclosure and Reporting:

a)	 The Policy will be disclosed on the website of the Bank and a 
web link shall be provided in the Annual Report.

b)	 The Bank shall report the details of dividend declared during 
the accounting year to RBI as per timeline specified by RBI.

c)	 The Bank shall declare and disclose the dividend on per share 
basis only as specified under SEBI (LODR) Regulations.

10. 	 Validity and Review of Policy

The Policy will be in force, until further amendments made 
by Regulatory Authorities. In the event of any discrepancy or 
inconsistency between the Policy and Regulatory guidelines, the 
regulatory guidelines will prevail.

The Board will review / renew the Policy on an annual basis and if 
found essential may amend the Policy from time to time.

**********

Annexure - 1
Matrix of Criteria for maximum permissible range of Dividend Payout Ratio

Category CRAR

Net NPA Ratio

Zero More than zero  
but less than 3%

From 3% to  
less than 5%

From 5% to  
less than 7%

Range of Dividend Payout Ratio

A 11% or more for each of the last 3 years Up to 40 Up to 35 Up to 25 Up to 15

B 10% or more for each of the last 3 years Up to 35 Up to 30 Up to 20 Up to 10

C 9% or more for each of the last 3 years Up to 30 Up to 25 Up to 15 Up to 5

D 9% or more in the current year Up to 10 Up to 5 Nil
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Indian Overseas Bank
Central Office : 763, Anna Salai, Chennai – 600 002

ATTENDANCE SLIP

(To be surrendered at the time of entry to the Venue)

Date 10th July 2019

Time 10.00.a.m.

Place Sathguru Gnanananda Hall, Narada Gana Sabha, 314 TTK Road, Alwarpet, Chennai 600 018

Regd. Folio No. DP ID & Client ID

(if shares are not dematerialized) (If share are dematerialized)

Name of the Shareholder

Number of Shares

Signature of the Shareholder / Proxy/ Representative present

I hereby record my presence at the Annual General Meeting of the Bank held on 10th July 2019 at Chennai.

Signature of the Shareholder/ Proxy/Authorised Representative

ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããè•ã ºãö‡ãŠ
‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, 763,‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãõ 600002

„¹ããäÔ©ããä¦ã ¹ãÞããê
(ºãõŸ‡ãŠ ‡ãñŠ Ô©ãã¶ã ¹ãÀ ¹ãÆÌãñÍã ‡ãñŠ Ôã½ã¾ã ¹ãÆÔ¦ãì¦ã ‡ãŠãè •ãã¶ããè Öõ)

ãäª¶ããâ‡ãŠ 10 •ãìÊããƒÃ 2019

Ôã½ã¾ã ÔãìºãÖ 10:00 ºã•ãñ

Ô©ãã¶ã ÔãªáØãìÁ —ãã¶ãã¶ãâªã  ÖãùÊã, ¶ããÀª Øãã¶ã Ôã¼ãã, 314, ›ãè›ãè‡ãñŠ Àãñ¡, ‚ãÊãÌãÀ¹ãñ›, Þãñ¸ãõ - 600 018

¹ãâ•ããè‡ãðŠ¦ã ¹ãðÓŸ ÔãâŒ¾ãã ¡ãè¹ããè‚ããƒ¡ãè Ìã ØãÆãÖ‡ãŠ ‚ããƒ ¡ãè

(¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ¶ãÖãé Öõ) (¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Öõ)	

Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãŠã ¶ãã½ã

Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã	

Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆã‡ã‹Ôããè/„¹ããäÔ©ã¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ ÖÔ¦ããàãÀ

½ãö, 10 •ãìÊããƒÃ 2019,  ‡ãŠãñ Þãñ¸ãõ ½ãò ‚ãã¾ããñãä•ã¦ã ºãö‡ãŠ ‡ãŠãè ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò †¦ãªá´ãÀã ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ª•ãÃ ‡ãŠÀã¦ãã Öîú ý

Íãñ¾ãÀ£ããÀ‡ãŠ/¹ãÆã‡ã‹Ôããè/„¹ããäÔ©ã¦ã ¹ãÆãä¦ããä¶ããä£ã ‡ãñŠ ÖÔ¦ããàãÀ	
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããè•ã ºãö‡ãŠ
‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, 763,‚ã¥¥ãã ÔããÊãõ,Þãñ¸ãõ 600002

¹ãÆãù‡ã‹Ôããè  ¹ãŠãù½ãÃ (û¹ãŠãù½ãÃ 'ºããè')
(Íãñ¾ãÀ£ããÀ‡ãŠ ´ãÀã ¼ãÀñ Ìã ÖÔ¦ããàããäÀ¦ã ãä‡ãŠ† •ãã¶ãñ ‡ãñŠ ãäÊã†)

¹ãâ•ããè‡ãðŠ¦ã ¹ãðÓŸ Ôãâ. ...........................
(¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã ¶ãÖãé Öõ)

¡ãè¹ããè‚ããƒ¡ãè/ØãÆãÖ‡ãŠ ‚ããƒ¡ãè....................
(¾ããäª ºãñ‡ãŠãØã•ããè‡ãðŠ¦ã Öõ)

½ãö/Ö½ã,  ãä¶ãÌããÔããè   
ãä•ãÊãã Àã•¾ã   ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ ‡ãñŠ 
Íãñ¾ãÀ£ããÀ‡ãŠ Öãñ¶ãñ ‡ãñŠ ¶ãã¦ãñ †¦ãªá´ãÀã Ñããè/Ñããè½ã¦ããè  ãä¶ãÌããÔããè  ãä•ãÊãã   
Àã•¾ã  ‡ãŠãñ, ‚ã©ãÌãã ƒ¶ã‡ãñŠ ¶ã Öãñ¶ãñ ¹ãÀ, Ñããè/Ñããè½ã¦ããè  ãä¶ãÌããÔãã

 ãä•ãÊãã  Àã•¾ã  ‡ãŠãñ, ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ  ‡ãñŠ Íãñ¾ãÀ  £ããÀ‡ãŠãò  ‡ãŠãè  
ºãì£ãÌããÀ ,10 •ãìÊããƒÃ 2019 ‡ãŠãñ  ÔãìºãÖ 10.00 ºã•ãñ  ÔãªáØãìÁ —ãã¶ãã¶ãâªã  ÖãùÊã, ¶ããÀª Øãã¶ã Ôã¼ãã, 314, ›ãè›ãè‡ãñŠ Àãñ¡, ‚ãÊãÌãÀ¹ãñ›, Þãñ¸ãõ - 600 018 ½ãò Öãñ¶ãñ ÌããÊããè ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã 
ºãõŸ‡ãŠ ‚ããõÀ „Ôã‡ãñŠ  ºããª Ô©ããäØã¦ã ‚ã¶¾ã ãä‡ãŠÔããè  ºãõŸ‡ãŠ ½ãò ½ãì¢ãñ/Ö½ããÀñ ãäÊã† ‚ããõÀ ½ãñÀãè /Ö½ããÀãè ‚ããñÀ Ôãñ Ìããñ› ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãù‡ã‹Ôããè (†Ìãû•ããè) ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ‡ãŠÀ¦ãã/‡ãŠÀ¦ããè Öîú /‡ãŠÀ¦ãñ Öö ý

‚ãã•ã ÌãÓãÃ  2019  ‡ãñŠ __________ ½ããÖ ‡ãñŠ __________ãäª¶ã ÖÔ¦ããàããäÀ¦ã  

 ¹ãÀãñàããè ‡ãñŠ ÖÔ¦ããàãÀ		
¶ãã½ã : 	

‡ãðŠ¹ã¾ãã  
`1/-  

‡ãŠã Àã•ãÔÌã 
Ô›ã½¹ã¹ã¦ãã: 

	  ¹ãÆ©ã½ã¶ãããä½ã¦ã / †‡ãŠÊã Íãñ¾ãÀ £ããÀ‡ãŠ  ‡ãñŠ  ÖÔ¦ããàãÀ 

¹ãÆãù‡ã‹Ôããè ¹ãŠã½ãÃ ¹ãÀ ÖÔ¦ããàãÀ ‡ãŠÀ¶ãñ ‚ããõÀ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã¶ãìªñÍã

1 	 ‡ãŠãñƒÃ ¼ããè ¹ãÆãù‡ã‹Ôããè ãäÊãŒã¦ã ¦ãºã ¦ã‡ãŠ ºãõ£ã ¶ãÖãé ÖãñØãã •ãºã ¦ã‡ãŠ ‡ãŠãè

	 ‡ãŠ.	 †‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ‡ãñŠ ½ãã½ãÊãñ ½ãò „¶ã‡ãñŠ †›¶ããê ´ãÀã ÖÔ¦ããàããäÀ¦ã Öãñ ãä•ãÔãñ ãäÊããäŒã¦ã Â¹ã ½ãò ãäÌããä£ãÌã¦ã ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öãñý

	 Œã.	 Ôãâ¾ãì§ãŠ £ããÀ‡ãŠãò ‡ãñŠ ½ãã½ãÊãñ ½ãò Àãä•ãÔ›À ½ãò „ãäÊÊããäŒã¦ã ¹ãÖÊãñ Íãñ¾ãÀ£ããÀ‡ãŠ ¾ãã „¶ã‡ãñŠ †›¶ããê ´ãÀã ÖÔ¦ããàããäÀ¦ã Öãñ ãä•ãÔãñ ãäÊããäŒã¦ã Â¹ã ½ãò ãäÌããä£ãÌã¦ã ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öãñý

	 Øã.	 ‡ãŠãùÀ¹ããñÀñ› ãä¶ã‡ãŠã¾ã ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã‡ãñŠ ‚ããä£ã‡ãŠãÀãè ´ãÀã ¾ãã †›¶ããê ´ãÀã ÖÔ¦ããàããäÀ¦ã Öãñ ãä•ãÔãñ ãäÌããä£ãÌã¦ã ãäÊããäŒã¦ã Â¹ã ½ãò ¹ãÆããä£ã‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öãñý

2 	 ãä‡ãŠÔããè ¹ãÆã‡ã‹Ôããè ‡ãŠã ãäÊãŒã¦ã ãä‡ãŠÔããè †ñÔãñ Íãñ¾ãÀ £ããÀ‡ãŠ ´ãÀã ¾ã©ãñÓ› Â¹ã ½ãò ÖÔ¦ããàããäÀ¦ã Öãñ, •ããñ ãä‡ãŠÔããè ‡ãŠãÀ¥ãÌãÍã ‚ã¹ã¶ãã ¶ãã½ã ¶ãÖãé ãäÊãŒã Ôã‡ãŠ¦ãã Öãñ ¾ããäª „Ôã ¹ãÀ „Ôã‡ãŠã ãä¶ãÍãã¶ã ÊãØãã ãäª¾ãã 
•ãã† •ããñ ÌãÖ ãä¶ãÍãã¶ã ãä‡ãŠÔããè ¶¾ãã¾ãã£ããèÍã, ª¥¡ããä£ã‡ãŠãÀãè, ‚ããÍÌããÔã¶ããò ‡ãñŠ ¹ãâ•ããè¾ã‡ãŠ ¾ãã ‚ã¶¾ã ÔãÀ‡ãŠãÀãè Àã•ã¹ããä¨ã¦ã ‚ããä£ã‡ãŠãÀãè ¾ãã ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããè•ã ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ‚ããä£ã‡ãŠãÀãè ´ãÀã 
‚ããä£ã¹ãÆ½ãããä¥ã¦ã Öãñý

3. 	 †‡ãŠ Ôãã©ã ¹ãÆãù‡ã‹Ôããè  - 

	 ‡ãŠ.	 ½ãìŒ¦ãããÀ¶ãã½ãã ¾ãã ‚ã¶¾ã ‡ãŠãñƒÃ ¹ãÆãä£ã‡ãŠãÀ (¾ããäª Öãñ) ãä•ãÔã‡ãñŠ ¦ãÖ¦ã ƒÔãñ ÖÔ¦ããàããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¾ãã

	 Œã. 	 ½ãìŒ¦ããÀ¶ãã½ãã ¾ãã ‚ã¶¾ã ‡ãŠãñƒÃ ¹ãÆããä£ã‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã •ããñ ¶ããñ›Àãè ¹ããäºÊã‡ãŠ ¾ãã ª¥¡ããä£ã‡ãŠãÀãè ´ãÀã Ôãì¾ããñØ¾ã ¹ãÆãä¦ã ‡ãñŠ Â¹ã ½ãò Ôã¦¾ãããä¹ã¦ã Öãñ, Íãñ¾ãÀ ãäÌã¼ããØã, ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã, ƒãä¥¡¾ã¶ã 
‚ããñÌãÀÔããè•ã ºãö‡ãŠ ‡ãòŠ³ãè¾ã ‡ãŠã¾ããÃÊã¾ã, 763 ‚ã¥¥ãã ÔããÊãõ, Þãñ¸ãƒÃ - 600 002 ½ãò ‚ãÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ‡ãŠãè ¦ããÀãèŒã Ôãñ ÞããÀ ãäª¶ã ¹ãÖÊãñ ‚ã©ããÃ¦ã Íãì‰ãŠÌããÀ, 5 •ãìÊããƒÃ 2019 ‡ãŠãñ ºãö‡ãŠ 
‡ãñŠ ‡ãŠã¾ãÃÔã½ã¾ã ‡ãŠãè Ôã½ãããä¹¦ã ‚ã©ããÃ¦ã 05.00 ºã•ãñ ‡ãŠãñ ¾ãã „ÔãÔãñ ¹ãÖÊãñ •ã½ãã ‡ãŠÀã ãäª¾ãã •ãã¶ãã Öõý

4 	 ¹ãÆãù‡ã‹Ôããè ‡ãŠã ‡ãŠãñƒÃ ¼ããè ãäÊãŒã¦ã ¦ãºã ¦ã‡ãŠ Ìãõ£ã ¶ãÖãé ÖãñØãã •ãºã ¦ã‡ãŠ ãäÌããä£ã Ô›ã½¹ã ¶ãÖãé ÊãØãã¾ãã Øã¾ãã Öãñ ‚ããõÀ ¹ãŠãù½ãÃ ºããè ½ãò ¶ã Öãñ ý

5	 ºãö‡ãŠ ½ãò •ã½ãã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆã‡ã‹Ôããè ‡ãŠã ãäÊãŒã¦ã ‚ãâãä¦ã½ã ‚ã¹ãÆãä¦ãÔãâÖÀ¥ããè¾ã ÖãñØããý

6 	 ªãñ Ì¾ããä§ãŠ¾ããò ‡ãñŠ ¹ãàã ½ãò ½ãâ•ãîÀ ãä‡ãŠ† Øã† ¹ãÆã‡ã‹Ôããè ‡ãñŠ ãäÊãŒã¦ã ‡ãñŠ ½ãã½ãÊãñ ½ãò †‡ãŠ Öãè ¹ãŠã½ãÃ ãä¶ãÓ¹ãããäª¦ã ãä‡ãŠ¾ãã •ãã¶ãã Öõý

7 	 ãä•ãÔã Íãñ¾ãÀ £ããÀ‡ãŠ ¶ãñ ¹ãÆãù‡ãŠá†Ôããè ‡ãŠã ãäÊãŒã¦ã ãä¶ãÓ¹ãããäª¦ã ãä‡ãŠ¾ãã Öõ ÌãÖ Ôãâºãâãä£ã¦ã ‚ããÔãã£ããÀ¥ã Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò ÔÌã¾ãâ ½ã¦ãªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã ¶ãÖãé ÖãñØããý

8 	 ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããè•ã ºãö‡ãŠ ‡ãñŠ ãä‡ãŠÔããè ¼ããè ‚ããä£ã‡ãŠãÀãè ‚ã©Ìãã ‡ãŠ½ãÃÞããÀãè ‡ãŠãñ ãäÌããä£ãÌã¦ã ¹ãÆããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ããä£ã ¾ãã ¹ãÆã‡ã‹Ôããè ‡ãñŠ Â¹ã ½ãò ãä¶ã¾ãì§ãŠ ¶ãÖãé ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ†ý
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Indian Overseas Bank
Central Office : 763, Anna Salai, Chennai – 600 002

PROXY FORM (Form 'B')

(To be filled in and signed by the Shareholder)

Regd. Folio..........................
(If not dematerialised)

DP ID & Client ID..................
(If dematerialised)

I/We  resident(s) of  
 in the district of in the  

State of  being a shareholder / shareholder(s) of Indian Overseas Bank, Chennai, hereby appoint  
Shri /Smt.  resident of  in the district of   
in the State of  or failing him/her, Shri/Smt.  resident of 

 in the district of  in the state of  as my / our proxy to 
vote for me / us and on my / our behalf at the Annual General Meeting of the shareholders of Indian Overseas Bank to be held on  
10th July 2019 at 10.00 a.m. at Sathguru Gnanananda Hall, Narada Gana Sabha, 314 TTK Road, Alwarpet, Chennai 600 018 and at any 
adjournment thereof.

Signed this __________ day of ___________ 2019

 Signature of Proxy		

Name : 	

Please Affix  
`1/-  

Revenue  
Stamp

Address: 

	 Signature of First named/Sole Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. 	 No instrument of proxy shall be valid unless

	 a)	 in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,

	 b)	 in the case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly authorised in 
writing,

	 c)	 in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. 	 An instrument of proxy shall be sufficiently stamped and signed by the shareholder. If for any reason he/she is unable to sign, 
then his / her mark shall be affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other 
Government Gazetted Officer or an Officer of Indian Overseas Bank.

3. 	 The proxy together with

	 a)	 the power of attorney or other authority (if any) under which it is signed, or

	 b)	 a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the 
Central Office of Indian Overseas Bank with the Company Secretary, Indian Overseas Bank, Investor Relations Cell, 
Balance Sheet Management Department, Central Office, 763, Anna Salai, Chennai 600 002, not less than FOUR 
DAYS before the date of the Annual General Meeting i.e. on or before 05.00 p.m., the closing hours of the Bank on  
Friday, 05th July 2019.

4. 	 No instrument of Proxy shall be valid unless it is duly stamped and it is in Form “B”.

5.	 An instrument of proxy deposited with the Bank shall be irrevocable and final.

6.	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

7.	 The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to 
which such instrument relates.

8.	 No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Indian Overseas Bank.





ãäÌã¦ãÀ¥ã ¶ã Öãñ¶ãñ  ‡ãŠãè ãäÔ©ããä¦ã ½ãò ãä¶ã½¶ã ¹ã¦ãñ ¹ãÀ Ìãã¹ãÔã ‡ãŠÀòâ:
½ãñÔãÔãÃ ‡ãñŠãä½ã¾ããñ ‡ãŠãù¹ããóÀñ› ÔããäÌãÃÔãñû•ã ãäÊã.
(¾ãìãä¶ã› - ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ)

ÔãìºãÆ½ããä¥ã¾ã¶ã ãäºããäÊ¡âØã, ¹ããâÞãÌããâ ¦ãÊã, ¶ãâ. 1 - ‡ã‹Êãºã Öã„Ôã Àãñ¡, Þãñ¸ãõ - 600002
ªîÀ¼ããÓãã : 044-28460390, (œ: ÊããƒÃ¶ãòâ) / 044-28460395

¹ãõŠ‡ã‹Ôã : 044-28460129 ƒÃ ½ãñÊã : cameo@cameoindia.com

If Undelivered, please return to:
M/s Cameo Corporate Services Ltd.

(Unit INDIAN OVERSEAS BANK)
Subramanian Building, 5th Floor, No. 1,

Club House Road, Chennai 600 002
Tel : o44 - 28460390 (Six Lines) 044-28460395

Fax : 044-28460129 email : cameo@cameoindia.com

http://www.iob.in




