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OUR GENESIS

Customers come through our doors for our superior
product assortment, but we want them to stay for
the moments of personal transformation they
experience in our aisles.

Customers click onto our shopping site for
convenience, but we want them to come back for
the sheer joy and promise of adding to their
shopping carts.

Our people are our greatest strength. All of us are To be an inspirational &

highly engaged which makes us the best custome [ trusted brand,
ranSformlng customers

centric company in the country. lives through fashion &
delightful shopping

experience every time.
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Cool way to preview products
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First Citizen Loyalty Program

+6.0 Mmillion + [ 6%

FIRST CITIZEN LOYALTY CONTRIBUTION TO
PROGRAMME MEMBERS COMPANY’S SALES

Addition during Q4-8-19 :
1.34 lacs

We listen closely to our
customers and understand the
way they think and buy.

Our popular first citizen loyalty
program is one of the longest-
running loyalty program in the
country

We have a dedicated analytics
team to analyze the proprietary
first citizen data.






New Store Additions during Q4-18-1

MAC Store : Shantiniketan, Benc - : ' SHOPPERS STOP



Operational Indicators - Q4-2018-19

Customer Entry (in lacs) Conversion %

99.4

27.7% I

Q4-17-18 Q4-18-19 Q4-17-18 Q4-18-19

Transaction Size (in Rs.) ASP (in Rs.)

3271 I

1277

Q4-17-18 Q4-18-19 Q4-17-18 Q4-18-19
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Sales Growth- Q4-2018-19

Q3-17-18  Q4-17-18 Q1-18-19 Q2-18-19 Q3-18-19 Q4-18-19 Q31718 Q4-17-18 Q1-1819 Q2-1819 Q3-18-19 Q4-18-19

Gross Margin % EBIDTA %

32.7% 32.79

Q3-17-18  Q4-17-18 Q1-18-19 Q2-18-19 Q3-18-19 Q4-18-19 Q3-17-18 Q4-17-18 Q1-18-19 Q2-18-19 Q3-18-19 (Q4-18-19 . .
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Merchandise Mix - Q4-2018-19

Private & Total (Private & Exclusive Brand Mix)

122% 122%

Q3-17-18 Q4-17-18 Q1-18-19 Q2-18-19 Q3-18-19 Q4-18-19

== Priavte Brand === Total ( Private + Exclusive Brand)
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Revenue Mix — Q4-2018-19

CATEGORY WISE SALES (%)
60.6%  59.4% m Q4-17-18 W Q4-18-19

39.4% 40.6%

DIVISION WISE SALES (%)

Apparels Non Apparels m (4-17-18 m Q4-18-19

39.4% 40.6%
33.0% 32.3%

20.7% 20.7%

7.0% 6.4%

Ladies Childrens Non Apparels
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Financial Summary : Shoppers

Rsin Crs.
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Margin on Sales

Margin on Sales %

Sther Retall 6péré'tih'gml'h ome
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Financial Summary : Shoppers

Rsin Crs.

e G
Margin on Sales

Margin on Sales %

Sther Retall 6péré'tih'gml'h ome
Operating expenses

Operating expenses %

O'pé”réﬁrig 'ﬁrdfif"(E'B'I"DTA') ______________________________________
Operating Profit (EBIDTA) %

s Hafgéé '(”N'é't) _____________________________________________
Depreciation

PBT (Before Exceptional Item)

Exceptional Items /OCI
PBT (After Exceptional Item /OCl)
PBT (After Exceptional Item) /OCI %

PAT / Total Comprehensive Income
PAT / Total Comprehensive Income%

imite

2018-19

2017-18

4179

1361

—

d: 2

6.0%

20.1%

55.4%
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Balance Sheet : Shoppers Stop Limited : Standalone

Networth

Loan Fund

Total Liabilities

Fixed Assets & Lease Deposit
Investment

Investmentin Mutual Fund

Inventory
Debtors , loans and Advances

Total Current Assets 1,357.9 604.8

Trade Creditors 1,254.2 488.6 M
e .. nvestment Includes :
Other liabilites and provisions 203.5 233.2 Rs 50.72 Crs. : Crossword Book Store Limited

Total Current Liability 1,457.7 721.8 Rs 255.44 Crs. : Future Retail Limited ( MTM

Net Current Assets (99.8) (116.9) provn Rs.39.5 Crs.)
Total Assets 1,017.6 1,060.7

SHOPPERS STOP
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Cashflow: Shoppers Stop Limited : Standalone

Particulars

Cash Profit from Operations (after tax)

Increase in Creditors for Goods

Increase in Other Creditors and Liabilities
Increase in Inventories

Increase in Loans & Advances & Sundry Debtors
Cash generated from Operations

Fixed Assets(including CWIP) & Deposit.

Reduction in Creditors for Capex

Cash generated from Operations

Investment in Mutual Funds

Crossword Book Store Limited - ICD's

Cash generated post Investing Activities

Cash generated from Financing Activities ( Dividend ,and
loan repayment)

SHOPPERS STOP
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Key Financial Ratio

Profitability and Efficieny Ratios

Year To March FY19
ROAE(%) 12.6%
ROACE(%) 12.8%
Inventory Days 142

Debtors Days 4

Payable Days 44

Cash Conversion Ratio 98

Current Ratio 0.9

Gross Debt/EBIDTA 0.2

Gross Debt/Equity 0.0

Adjusted Debt/Equity 0.0

Interest Coverage Ratio

Operating Ratios

Year To March

Total Asset Turnover Ratio
Fixed Asset Turnover Ratio
Equity Turnover Ratio

FY18

9.1%

9.4%
120
4
50
70
1
15
0.1
0.1
3.9

FY18
3.5
6.3
4.9

Note : Figures have been regrouped for Presentation purpose.

FY17  FY16

6.4% 8.9%

6.3% 10.3%
116 138
3 2
45 51
87
1 1
2.9 2.7
0.8 0.8
0.8 0.8
2.3 3.1

Diluted P / E (x)
P/B(x)

EV / Sales (X)

EV / EBIDTA (x)
Dividend Yield (%)

FY17  FY16
3.0 2.8
6.2 59
53 4.9
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Valuation Parameters
Year To March

Adj. Diluted EPS
Y-0-Y Growth (%)
Adjusted Cash EPS

FY19 FY18 FY17 FY16
895 135 -239 302

563.0% 156.5% -179.1% -38.2%
243 155 115 146
527 3901 3650 1203
4.2 4.7 4.0 3.9
0.9 11 0.8 0.8
16 20 15 14
016 014 021 021
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Awards won in 20:
Great Place to Work 20 }J ‘
Best Department Store Al
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