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Wipro Builds an Al-Enabled Data Strategy for JFK International Air
Terminal

The solution will establish a single view of airport data across all functions, boosting revenue
and efficiency

EAST BRUNSWICK, N.J. | BENGALURU, India — Sep. 11, 2024: Wipro Limited (NYSE: WIT,
BSE: 507685, NSE: WIPRO), a leading technology services and consulting company, is helping
*JFK International Air Terminal (JFKIAT) — the operator of JFK’s Terminal 4 — in developing a
cloud data strategy, leveraging Microsoft's Azure Data Platform.

The Al-enabled data analytics solution will establish a single view of terminal data across all
functions, enabling JFKIAT’s management to continually review and improve operations to
achieve their long-term operational and efficiency goals.

The three-year project, which kicked off in 2023, will centralize operational data mapping to
improve passenger queuing times, implement intelligent rostering for JFKIAT’s operational
functions, consolidate safety and security data, and track sustainability metrics.

In the first year of the project, Wipro successfully established a centralized data foundation and
transformed business intelligence capabilities across operations, finance, and safety & security
departments. In the next phase of the program, use cases will be implemented related to non-
aviation revenue, customer experience, and connected planning.

Deepak Parameswaran, Vice President & Sector Head - Energy, Manufacturing &
Resources, Wipro Limited, said, “We are leveraging our deep airport domain expertise in data
operations and digital transformation to implement solutions that generate revenue streams and
optimize operational efficiencies. By leveraging data analytics and Al, Wipro will help JFK
International Air Terminal achieve its ambition of being a data-driven organization.”

“At JFKIAT, we’re continuing to embrace innovative technologies that strengthen our day-to-day
operations and create a seamless customer experience. This new solution will allow us to
centralize our critical data sets into a new data lake and break down information silos to improve
insights to enhance our decision making,” said Steve Tukavkin, Vice President IT and Digital,
JFKIAT. “We’re very proud to partner with Wipro as we transform T4 into a world-class terminal.”

Eve Machol, Microsoft Americas Director of Airport/Transportation Industry adds,
“Microsoft is proud of our collaboration with Wipro to enable this transformational capability. We
look forward to seeing how JFKIAT leads the industry with leveraging data-driven insights to
deliver operational excellence.”



*The deal was mentioned in Wipro Limited's financial results announcement press release, dated
July 13, 2023, for the quarter-ended June 30, 2023, with a description of JFKIAT, but without
naming the company.

About Wipro Limited

Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading technology services and consulting
company focused on building innovative solutions that address clients’ most complex digital transformation
needs. Leveraging our holistic portfolio of capabilities in consulting, design, engineering, and operations,
we help clients realize their boldest ambitions and build future-ready, sustainable businesses. With over
230,000 employees and business partners across 65 countries, we deliver on the promise of helping our
customers, colleagues, and communities thrive in an ever-changing world. For additional information, visit
us at www.wipro.com.
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Forward-Looking Statements

The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but
are not limited to, statements regarding Wipro’s growth prospects, its future financial operating results, and
its plans, expectations and intentions. Wipro cautions readers that the forward-looking statements
contained herein are subject to risks and uncertainties that could cause actual results to differ materially
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration,
restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of
the companies in which we make strategic investments, withdrawal of fiscal governmental incentives,
political instability, war, legal restrictions on raising capital or acquiring companies outside India,
unauthorized use of our intellectual property and general economic conditions affecting our business and
industry.

Additional risks that could affect our future operating results are more fully described in our filings with the
United States Securities and Exchange Commission, including, but not limited to, Annual Reports on Form
20-F. These filings are available at www.sec.gov. We may, from time to time, make additional written and
oral forward-looking statements, including statements contained in the company’s filings with the Securities
and Exchange Commission and our reports to shareholders. We do not undertake to update any forward-
looking statement that may be made from time to time by us or on our behalf.
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