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Forward-looking statements

This report may contain some statements on
the Company's business or financials which
may be construed as forward-looking based on
the management'’s plans and assumptions. The
actual results may be materially different from
these forward-looking statements although

we believe we have been prudent in our
assumptions.

The reporting period of this report is FY 2023, and all facts and figures
are pertaining to FY 2023 or as of March 31, 2023 unless stated otherwise.




InterGlobe Aviation Limited
IndiGo  Annual Report 2022-23

India Prefers to
Travel with us

IndiGo is India’s most preferred airline

which offers affordable fares, flights that are
on-time, and provides a courteous and hassle-free
service across our unparalleled network.

from a carrier with one plane to a IndiGo app for Android and iOS, we
fleet of 300+ aircraft today. This have enriched and popularised air travel
fabulous evolution was driven by in India. We show that low cost does
several factors: uniform fleet for not mean low quality.

every operation, great operational

reliability and award-winning 3
services. We primarily serve India's
domestic air travel market yet we P e P

have strong international ambitions . i )
and are continually increasing DQIIQ ﬂlghtS Aircraft on order

our footprint.

We constantly enhance engagement
with our passengers to augment

their travel experience. from
multichannel direct sales, online

ﬂ_i__g. status checkin
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Customer promises

Rffordable On time Courteous and Unparalleled

fares performance hassle-free network
service

)

Purpose Vision R

@

Giving wings to the nation To be India’s preferred airline for connectivity
by connecting people and aspirations. in and with India, and by doing so being one of
the leading airlines in the world.

IndiGo is on a mission to boost economic growth,
social cohesion and mobility in India by developing : =
our own model with affordable air connectivity,

on-time performance and hassle-free service across

AR % our country and the globe. =
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CEO's Perspective

Dear Shareholders,

It is a genuine privilege for me to share
my thoughts with you, for the first time
in this annual report. €ver since my start
at IndiGo in September 2022, | have
been equally excited and proud to be a
part of this wonderful company.

Aviation has had a hold on me ever
since | joined the industry over 30 years
ago, back in 1992. At IndiGo the
entrepreneurial spirit, the energy and
passion displayed by our employees,
combined with the rich diversity of India
have been a true pleasure for me that

| intend to enjoy for long.

The financial year 2023 was a year of
first recovery and thereafter growth. In
the first half of the year, the path to
recovery became clearly visible when
the impact of Covid-19 subsided and
travel restrictions were lifted. As a
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result, travel rebounded at an
extraordinary speed and scale. In the
second half of 2022, a lot of exciting
things have been launched and
implemented at IndiGo, which we will
share throughout this annual report.

Consequently, and proudly, IndiGo
became the first Indian airline to
surpass pre-covid levels of capacity,
taking us into the highest passenger
number ever - of 86 million for the
Financial Year 2023. The relentless
efforts of our professional and resilient
employees enabled us to emerge
stronger after this period of crisis.

As a result of the improved external
environment and a wide range of
internal initiatives that were taken
as part of the new IndiGo strategy,
IndiGo's financial performance
considerably improved in FY 2023.
Our revenues more than doubled as
compared to last year and we also

As a result of the
improved external
environment and as
part of the new IndiGo
strateqy, IndiGo’s
financial performance
considerably
improved in FY 2023

reported the highest ever annual
revenues of 558.8 billion rupees. With
that, the year had two very distinct
halves.

The first two quarters we still suffered
losses, yet we were recovering. The
third and fourth quarter were profitable,



an important milestone after some
10 quarters of losses due to Covid-19.

Giving wings to the
nation

Right from IndiGo's start, it has been
our mission to connect the vast and
diverse India, supporting social
cohesion, mobility and economic
progress. IndiGo's journey started
almost 17 years ago with one aircraft
and a flight to Imphal via Guwahati.

At the end of FY 2023, we operated
more than 1,800 daily flights, covering
104 destinations, with our fleet of more
than 300+ planes. With our vast network
we are literally giving wings to the
nation, enabling air travel to all large,
medium, and smaller cities across India.
Our many first-time flyers are a true
testimony to this, just as the businesses
that can flourish as a result of all these
connections.

Over the past few months, we have
built upon the existing beliefs of the
organization to come up with a purpose.
Building upon our strong cultural
foundation, we have formulated it as
such: 'Giving wings to the nation, by
connecting people and aspirations’. This
something we have lived by since our
inception and which we continue to fuel
going forward.

Fulfilling our purpose has provided us
with a place of reckoning in the global
aviation industry. With our 1,800+
flights we are in FY 2023 the 7th largest
in the world by daily departures. We
were number one in India by OTP (On
Time Performance) in the last two
quarters of this financial year, and we
have one of the highest OTP in the
world. We have the largest fleet order
to be delivered of almost 500 aircraft
between FY 2024 and the end of the
decade. We also have the youngest
fleet in the world with an average age
of around 3.5 years. We are India’s
most preferred airline and fully intend to

maintain this position. With more and
more international mobility in and out
of India, we aim to extend our scope.
And so, our vision is this: To be India's
preferred airline for connectivity in and
with India, by doing so being one of the
leading airlines in the world. This is also
briefly captured as 'India by IndiGo'.

Soaring towards new
heights and across new
frontiers

In FY 2023 we formulated, communicated
and started to execute our new strategy
of Towards new heights & across new
frontiers. This will be for the years to
come, the next chapter of the inspiring
IndiGo story. We have identified three
pillars for our (growth) strateqy -
Reassure, Develop and Create - which
we will focus on in parallel. The wide
range of initiatives that were collectively
set in motion across our Company

under these three pillars have already
started to yield results in all areas as
became visible in both the financial
results as well as important KPI's such

as NPS and OTP.

Reassure

This first pillar of the strategy is about
reassuring - and improving where
needed - the very basis of our Company.
The focus on our three customer
promises - affordable fares,

on time performance and courteous and
hassle-free service - have been at the
basis of our success. Over the past year
we have added a fourth promise:
unparalleled network. Naturally, above
all, safety is and will remain our number
one priority.

Indeed, the very consistent delivery of
our customer promises has enabled us
to grow. In FY 2023, we welcomed
around 86 million customers on board,
which is a 72% jump as compared

to the previous year and a 14 percent
jump as compared to the previous
pre-covid record year FY 2020.
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Our vision is
to be India’s
preferred airline
for connectivity
in and with Indiq,
by doing so
being one of the
leading airlines
in the world. This
is also briefly
captured as
‘India by IndiGo’

We also improved our operational
performance, which has been one of our
core strengths. Thanks to great efforts
made by our staff, we were able to get
back into the number one OTP position in
November and have held onto it for most
of the remainder of the financial year.
Additionally, we have had one of the
lowest cancellation rates globally in this
year. In November, our new hangar at
Bengaluru airport opened to support our
continuously growing fleet. To mark our
sixteenth anniversary in August 2022, we
introduced a new revolutionary Three
Point Disembarkation process which
enables our customers to exit the aircraft
faster than ever before. Being the first
airline in the world to use this process, we
have exhibited it at the cover page of this
annual report.
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The reliability of operations in
combination with the service from the
heart of our crew has led to higher
customer satisfaction (NPS = Net
Promotor Score). To improve our
courteous and hassle-free service we
have been simplifying our processes. In
this financial year, our customer
complaints remained at an all-time low.

At the end of FY 2023, we had presence
in 104 destinations as we added 5
domestic and 2 international
destinations, such as Ras Al Khaimah,
Itanagar, Mopa-Goa, Nashik and
Dharamshala. With our 1,800 flights a
day we are able to offer almost 500
direct city pairs each day. Domestic
connectivity remains a crucial part of our
strategy going forward and we will
keep on adding more and more
domestic destinations to our network —
further giving wings to the nation.

Develop

On our second pillar, by the end of the
decade we will double in size. Herewith
we will have to further develop and

align people, processes and technology in

line with this growing size and scale

of our Company. Digitization plays a
pivotal role in this. The actions we take
in this second pillar will create the
stability, structures and processes to
help us steer the company on the path
to our aspirations. In FY 2023, we have
already been taking steps: we have
upgraded the back-end of our website,
developed an in-house ‘Partnership
Booking €ngine’, introduced RIFD
technology that reduces the inspection
time for life vests and introduced the
e-logbook for pilots. We are investing in
an HR management system, a new CRM
and core digital platforms to enhance
scalability and customer experience.

Next to this, we are also developing our
people. Considering the large extent of
hiring, creating the right skills and
competencies will remain of great
importance. We are proud to have ifly,
one of the largest aviation training
academies in the world, where the
IndiGo spirit is created for over 1,850
people a day. Over the years a strong
IndiGo culture has been build and
nurtured. Made in IndiGo is one of the
programs that makes me very proud to
be part of this company as we give
room for the talent that is inside our
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home-grown 6€ employees. We have
seen an uptick in our recent employee
promotor scores (eNPS) and are
continuing to build on initiatives that
strengthen our employee engagement

and talent management.

At IndiGo, we value diversity, equity
and inclusion, and are focused on
creating a safe and conducive space for
all employees. With 15% women in the
cockpit, we are proud to have the
highest number of women pilots in the
world, for which we were felicitated by
the Indian Women Pilots’ Association.

In 2022, we joined International Air
Transport Association (IATA) 25 by 2025
initiative that focuses on increasing
female leadership to 25% to become
one of the change agents in the aviation
industry in order to make it truly diverse
ond inclusive along with other airlines
and industry partners. Further, we are
determined to push our 45% overall
female share even further up through
several programmes and initiatives such
as "Take-Off 2.0” - a programme which
provides opportunities to women who
have been on a career break. These
programmes and initiatives underpin
IndiGo's commitment to being an equal

opportunity employer.

Create

The third pillar in our strategy will create
our future towards the next phase of

our growth combining our strong Indian
foundation with international aspirations.
Apart from an unparalleled domestic
network, we continue to strengthen our
international network by introducing

new destinations and frequencies. At

the end of the financial year, we had
presence in 26 international destinations,
and surely this number will go up in

the years to come. As a share of the
capacity the international capacity
(Rvailable Seat Kilometre - ASK) will
reach towards 30% in the next two years.
Towards this goal, early June 2023 we
have announced 6 new international
destinations namely Nairobi, Jakarta,
Baku, Tashkent, Tbilisi and Almaty. We
are taking steps to prepare our sales

and distribution for further international
presence. These are exciting steps as

we are connecting the world to India,
one dot at a time. In addition to our

own network, we are enhancing our
connectivity with our strategic partners.
With our codeshare agreement with

Turkish Airlines we are strengthening

our international connectivity from India
by providing services to 33 additional
€uropean destinations and 4 additional
destinations in the US. Next, we damp
leased B777 from Turkish RAirlines. This
enabled us to operate a widebody to
Istanbul, the perfect entry point to €urope.
A second B777 - proudly in our own livery-
arrived in the current financial year.

Apart from this, we are leveraging

our existing platform for growth. With
India emerging as a major electronics
manufacturing hub, the country's air cargo
network will become a critical enabler of
its success. We have supplemented our
business with two narrow body freighters
to support India’s cargo growth and an
additional one is planned to arrive later
this year.

At the same time, we are taking steps

to complement our business with a
customer loyalty program, and strengthen
our co-brand card programme, to enable
us to provide a differentiated customer
experience, and create further stickiness
to our brand.

In sum, all three pillars - Reassure,
Develop and Create - are starting to

bear fruit.

Our €SG initiatives -
IndiGo Green

At IndiGo, we strive to deliver our
customer promise in the most sustainable
way possible. With our investments in the
new generation aircraft, we have been
able to reduce CO2 footprint by around
20% in FY 2023 as compared to 7 years
ago. Today, around 80% of our fleet is
new generation and due to that, we are
one of the lowest CO2 emitting airlines

in the world.

Apart from this, sustainability is
integrated at the operational level and
we are making a series of investments
towards more responsible flying including
single engine taxiing, optimal climb and
descent paths, introduction of electric
ground vehicles, combo units, electronic
flight bags and water conservation

techniques on-board.



Reaching out to people
not only with planes but
also with our hearts

Being a responsible airline, we believe
that CSR is an important aspect of our
growth going forward. Our CSR arm,
IndiGoReach, contributes towards the
goal of sustainable development for
communities. It has four focus areas which
cover children and education, women
empowerment, environment, and heritage.
With different programmes being
implemented across 18 Indian states

we have been able to reach over 1 lakh
(100,000) beneficiaries. It is immensely
gratifying to have been awarded with the
prestigious "Best CSR Award for Women

€mpowerment” by FICC.

IndiGo remains committed to supporting
humanitarian causes in India and across
the world. Recently, we supported the
Indian government in "Operation Kaveri”,
in bringing over hundreds of Indian
citizens back to their homeland from

the crisis hit Sudan. €arlier in the year,
with Turkey being hit by devastating
earthquakes, we provided cargo

movement on our flights to Istanbul.

Recognitions from around
the world

As India's most preferred airline, we
were recognized by several reputed
organizations from around the world.
These awards are a testament of our
commitment to operational excellence,
and | am proud to name a few of them:

- We were awarded with "World's
Youngest Aircraft Fleet” in the 100+
aircraft category by ch-aviation.

- We were ranked as the 5th most
punctual mega airline in the world by the
Official Aviation Guide (OAG).

- We were awarded as the "Best Low-Cost
Airlines in India and South Asia” by

SkyTrox.

Power of We

All this has been made possible by the
"Power of We" — the teamwork displayed
by our employees across departments and

locations. Our core strength lies in our
highly skilled, motivated, and engaged
employees, who enable us to deliver the
courteous and hassle-free service to the 3
laokh (300,000) passengers flying with us
each day (milestone reached on May 21,
2023). | would like to extend my thanks to
all IndiGo employees for demonstrating

our true culture and spirit.

Way forward

Moving to the next fiscal year, we are very
much energized by the growth path ahead
of us, dimbing towards new heights and
across new frontiers. The demand for air
travel remains robust, and the overall
operating environment remains conducive.
The vision of the government on India's
growth and progress, and aviation as one
of the catalysts for this, is benefitting

the nation as well as the hospitality

and aviation sector. The investments we
are making in people and infrastructure
will ensure that IndiGo remains well-

positioned for a strong future growth.

In June 2023 we have set a truly
momentous step in the journey of IndiGo
os we placed a firm order for 500 Airbus
of the A320 Family. This 500 aircraft
order is not only IndiGo's largest order,
but also the largest-ever single aircraft
purchase by any airline with Airbus. With
this order of 500 aircraft to be delivered
between 2030 and 2035, IndiGo's order
book now has almost a 1,000 aircraft yet
to be delivered well into the next decade,
allowing us to become a global aviation

player.

Just as the efforts of our resilient and
dedicated employees enabled us to
emerge stronger after a period of crisis,
the same will take us to the next phase of
growth that has already started for both
Indian aviation as well as IndiGo. With
India being the fastest growing aviation
market globally, and receiving strong
support from the government to improve
infrastructure and connectivity, the coming
years we will be able to further give
wings to the nation, by connecting people
and aspirations. By the time you have
read this annual report, a lot of exciting
things will have happened at IndiGo
already. | would kindly encourage you to
stay tuned on our website and our social
channels for more invigorating news as
we go in this financial year. In FY 2024,
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Just as the efforts
of our resilient and
dedicated employees
enabled us to emerge
stronger after a period
of crisis, the same will
take us to the next
phase of growth that
has already started for
both Indian aviation
as well as IndiGo

we will reach new heights as we gear

up to become a 100 million passenger
airline. By the end of this decade, we are
looking to double in size and scale. In
other words, something that took us 16
years will now be achieved in less than
half of that timeframe.

| will conclude by expressing my

deepest gratitude to all our customers,
stakeholders and partners for their
unwavering faith in us. For our 6€ stars, all
the colleagues at the various disciplines
and geographical locations, | would like
to take a deep bow for your unwavering
support, dedication and relentless efforts
for our customers and the company itself.

We look forward to continuing our growth
path, by working as one team and
focusing on what we do best. This way we
will ensure that IndiGo remains structurally
the strongest player in the Indian aviation
market, thereby maximizing value for our
shareholders and the communities we
serve. India by IndiGol

Regards,

Pieter €lbers
ceo
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Towards New Heights
Q Across New frontiers

2006
IndiGo commences
operations

IndiGo goes
international

IndiGo becomes
profitable

08

2014
IndiGo gets
delivery of its
100 aircraft

IndiGo goes

public

Serves 46
destinations

IndiGo orders
ATR
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First Indian
Serves 100+ airline to have a

IndiGo signs fleet of 300+

codeshare with destin.otions
Turkish Airlines :

s snlpdiGO

Started freighter

Al business

IndiGo gets
delivery of its
200* aircraft
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Excellence
€very Day

IndiGo is committed
to operating a
modern and fuel-

efficient fleet.

We recently achieved a significant
milestone by reaching 300+ aircraft,
the first airline in India to do so.
We plan to continue expanding

our fleet through our order book of
1,000 aircraft. These additions will
support our efforts to expand both
domestically and internationally.
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A320 CeO A320 N€O

Passenger capacity: Passenger capacity:

No. of aircraft: No. of aircraft:

A321 N€O ATR

Passenger capacity: Passenger capacity:

No. of aircraft: No. of aircraft:

A321 Freighter B777-300€R
Tonnage capacity: Passenger capacity:
No. of aircraft: No. of aircraft:
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Growing the 6€ network

Pt p Taking 6€ netuc
° o . . to a new region
¢ o. ’ ) S Tolisi  *Baku

. | 11 destinations
30 destinations flying %ié times weekl

through codeshare T

‘ First time to Africa \
* Nairobi
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ork

e Almaty
e Tashkent

78 destinations
flying 11,646 times weekly

Vet eetoe s
o o o . e | 4 destinations
° . 11destinations

Y flying 175 times weekly

* Jakarta*

The graphic includes all operational stations for FY 2023
*Announced destinations for FY 2024

#Operations to these four international destinations were paused during the pandemic
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Financial Highlights
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Love vou Too

Putting customer appreciation in the spotlight,
‘love you too’ is an emotion. It is IndiGo’s way
of connecting and engaging with passengers to
appreciate them and acknowledge their loyalty.

We put our heart into every small is our full circle moment. Through ‘Love
detail, be it training associates, you too’ we humanise our brand further
meeting the needs of passengers with a strong sentiment of gratitude and
across all ages, or curating seamless, respect. It's our way of saying that we
hassle-free experiences both online see them, we are listening, and they
and on the ground. So, when we are important to us.

receive that love back, it feels like it

Kudos to @IndiGo6E for €xcellent ownership and highest
smooth handling of so many levels of professionalism
wheelchair passengers at one exhibited by Ms. Nalini at
time in one flight.. with sports Nagpur apt and Ms. Swati and
for PUD growing fast in India, @IndiGo6€ boarded your flight her team at Delhi for my son’s
am happy to note the airline from Ahmedabad to Bangalore first solo journey on be 6601
is also doing their best for us (6€ 6237) at 5:00 p.m. The cabin Absolutely seamless and
and bestow their respect to crew on that flight is the best effortless process. Thank ul
our #abilitybeyonddisability | have seen in all my travels. @IndiGo6€ #loveyoutoo
@UeThe15 Dedicated bunch with great #lndigoRocks!

camaraderie. Twitter isn't just

about complaints. Its about

compliments too. :)
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India by IndiGo

IndiGo is India’s preferred airline running 1,800+
flights daily, across 78 domestic destinations and
26 international destinations.

@) K@ AR

In India, we fly to some of the remotest
parts of the country and connect them
with the world. Across 1.4 billion people,
thousands of languages, and multiple
cities - that's the magnanimity of how
IndiGo is connecting this diverse nation
and taking it to places. Towards this end,
India by IndiGo aims to celebrate the rich
culture and heritage of India, and make
it known loud and clear to the world,

one flight at a time.

BB~ S —
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Girl Power

Did you know that IndiGo has the world’s highest number of
women pilots? At IndiGo, we celebrate 'Girl Power' throughout
the year. We on-board 60% of India’s female cabin crew and are
proud to be India’s only airline with an all-women cabin crew.
IndiGo joined IATA's initiative '25 by 2025" in 2022

to become one of the change agents.

IndiGo believes in Girl Power, champions the idea of workplace equality, and leads by example. We applaud and
encourage the women of IndiGo who choose the runway, and take-off towards their dream and follow their passion.

As part of the IATA initiative we are aiming at:

1/2 - 50% women representation on overall headcount
1/3 - 33% women representation in non-crew
1/4 - 25% representation in leadership positions
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Powered
bu people

IndiGo’s Townhall, "Towards New Heights & Across
New Frontiers’, was held on March 24, 2023.
Attended by over 1,500 employees across teams
and cities, the event was a testimony of the passion
and enerqy of everyone who makes IndiGo.

The event was meticulously planned and executed by different teams. At the event, CEO Pieter €lbers talked about
the three pillars of IndiGo's strategy - Reassure, Develop, and Create. Herein, he emphasised on IndiGo’s present
and future plans. The mention of soon-to-be-added destinations, “across new frontiers”, literally, was received with
much applause and excitement. Pieter also touched on IndiGo's focus to give back to the society, including our
purpose of ‘Giving wings to the nation’- India by IndiGo. This was followed by key updates from senior leadership.

The Townhall also included the
facilitation of key achievements
through the '6€xcellence Awards’
presented to various members of
IndiGo for their hard work, efforts,
and/or professional successes. To
add to the pomp and fervour there
were power-packed performances
from different teams that added
to the already high energy in the
room. €very performance saw the
audience joining in, followed by a
standing ovation.

r] Jlf’ | fr’*t-\‘_
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Board of Directors

Dr. Venkataramani Sumantran Mr. Vikram Singh Mehta Mr. Meleveetil Damodaran
Chairman and Independent Director Independent Director Director

#

Tk

Mr. Gregg Albert Saretsky Ms. Pallavi Shardul Shroff
Director Independent Director

ACM (Retd.) Birender Singh Dhanoa Mr. Anil Parashar Mr. Rahul Bhatia
Independent Director Director Managing Director
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Management
executive committee

Mr. Rahul Bhatia Mr. Pieter €lbers Mr. Wolfgang Prock-Schauer Mr. Rajesh Kumar Singh
Managing Director Chief €xecutive Officer President and Chief Operating Principal advisor to the Managing
Officer Director

A

Mr. Gaurav M. Negi Ms. Saguna Vaid Mr. Sukhjit S Pasricha Mr. Neetan Chopra
Chief Financial Officer General Counsel Group Chief Human Resources Chief Digital and Information
Officer Officer

Mr. Abhijit Dasgupta Mr. Vinay Malhotra Mr. Sanjay Gupta
Senior Vice President - Network Head of Global Sales Company Secretary and Chief
Planning and Revenue Management Compliance Officer
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Recognition
that inspires

7" largest carrier in
the world by passenger
volume in ORG Frequency
& Capacity Statistics

for March 2022
"World’s Youngest Value Airline of
Aircraft Fleet” in the Year at the
the 100+ aircraft ATW Rirline
category by Industry Achievement
ch-aviation Awards 2022

IndiGoReach wins best
CSR award for Women
€mpowerment at the
20th FICCI Corporate
Social Responsibility
Awards

FICCICSR SUM
AWARDS & Exmnn!ﬂx
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5% most punctual
airline globally in
Mega category by
OAG Punctuality
Lleague 2022

Awarded for ‘Women
€mpowerment’
and 'Business with
€thics’ by the Indian
Women Pilots'
Association

Fast Runners in
Disability Award at
Disability Positive

Summit &
Awards 2023
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Building a
Responsible Business

We are dedicated to conducting business in a sustainable
and responsible manner, taking into account the impact
of our activities on the environment, society, and all our
stakeholders.

Our €SG efforts are aligned with our To ensure effective implementation of our €SG policies and
core values and principles and are aimed initiatives, we have an organisation-wide €SG taskforce
at achieving our long-term goals while consisting of representatives from all major the Company
creating value for all stakeholders. We functions. This taskforce is empowered to oversee the
have established a comprehensive €SG implementation of all €SG activities and ensure that they
framework that covers all aspects of are aligned with our €SG objectives and targets. We

our operations, incuding environmental believe that this coordinated approach to €SG will help us
impact, social responsibility, and achieve our vision of becoming a sustainable and socially
corporate governance. responsible organisation.
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Mitigating our impact
on the environment

IndiGo understands the importance of environmental 80.0 CO, emissions (grams) per ASK Qoty
stewardship and recognises that the aviation 77.0 4 o
industry plays a significant role in contributing to ;j‘g reduction
greenhouse gas emissions, which have a detrimental a0 46 750 %6 o0
impact on the environment. As a responsible Y R e ----J0 700
corporate citizen, we are committed to reducing our 62.0 \"“~\f’4'7
carbon footprint and implementing sustainable 59.0 \*\?1‘]____ D
practices to mitigate our impact on the environment. :g-g ‘ o

55.0

In line with this commitment, we have adopted
various initiatives and measures to reduce our
emissions and mitigate our environmental impact.
We continue to invest in contemporary and fuel-
efficient fleet. In FY 2023, 80% of our fleet was Airbus
A320N€O aircraft which are 15% fuel efficient, when
compared to older generation aircraft. With a fleet
age of 3.5 years, we have the youngest fleet in the
world, with 100+ aircraft’. Our operations team
continuously monitors our fuel-related SOPs and

Y Y FY FY FY Y Y FY
2016 2017 2018 2019 2020 2021 2022 2023

Fleet modernization 80% of IndiGo's fleet is New Gen

practices like single engine taxi, optimum flap (CEO N NEO)
settings, and optimum climb and descent profiles.
This help us in maintaining a low carbon emissions
profile. 67%

85%
Our ground operations are working on a focused o) 56, | 80%
electrification strategy. For many years we have .I 5 /o 33% N
been investing heavily on electric vehicles (€Vs). 15%
Our new vehicle purchases, whether for growth or more fuel
re-fleeting, gravitate towards €Vs, subject to efficient Mogl TR Slos2] o=

corresponding airport infrastructure. As a result of our
combined actions across the board, we have achieved CO,
emission reduction 20% from FY 2016 onwards.

As per IATA and certain other studies, sustainable aviation fuel (SAF) results in 80% lower emissions on a life cycle assessment basis.
IndiGo is committed and focused in deploying SAF as alternative fuel option. Towards this end, we have partnered with an organisation
to conduct research in this field, and a leading oil marketing company has initiated work on commissioning a plant. This is welcome

news for the industry and will help airlines deploy sustainable fuel options.

Additionally, through our continuous focus on elimination of Single Use Plastic we have replaced 83 million single use plastic (SUP) items
with biodegradable options. We believe that sustainable practices are essential for the long-term success of our company, and the
aviation industry as a whole. We remain committed to identify and implement eco-friendly initiatives and practices that align with

our values and contribute to a cdeaner and greener future.

SDGs aligned to:

1 RESPONSIBLE 13 CLIMATE
CONSUMPTION ACTION
ANDPRODUCTION

'Ch-aviation awarded IndiGo in 100+ aircraft category
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Giving back to
the Community

We strive to make a positive difference by
implementing programmes and processes
that address societal needs, promote
education and healthcare, and contribute to
environmental conservation.

'IndiGo Reach’ is our dedicated
(SR arm that enables us to drive
meaningful projects and initiatives
that align with our objective of
sustainable development. Through
IndiGo Reach, we play an active
role in building a better future for
our communities.

SDGs aligned to:

QUALITY GENDER
EDUCATION EQUALITY

M ¢ @

. < } ..
v 4
13 3 L

17 PARTNERSHIPS
FORTHEGOALS
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We reach not just with our
planes, but also with our hearts!

Children and education

Our education programs today, reach

out to more than 45,100 children across
the country. Our focus is to support

and strengthen the quality of teaching
learning process in some of the identified
government schools. In all these
engagements, we work closely with the
community and the government school
teachers. Our efforts in some of these
schools have also included enhancement
of digital literacy levels, setting up science
laboratories, libraries and access to WASH
(Water Sanitation and Hygiene) facilities.

Women empowerment

Our women empowerment programmes
focus on enhancing the income of rural
women through different agricultural and
non-agricultural activities. Institutional
building at the grassroots level is one of

our key strategies and hence women are
organised into Self-help groups (SHG) and
Producer groups (PG) for capacity building
ond sustainability of the process. Our
programmes are also aimed at creating
micro-entrepreneurs for which they are
provided training and reqular inputs along
During FY 2023, the initiatives has helped
54,000 women increase their income to 20-25%
from baseline conducted during the inception
of the programmes.
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€nvironment

€nvironment is one of our key pillars of CSR
interventions. We have been running programmes
around the Clean Development Mechanism
technologies through the usage of biogas plants,
solar lights, and smokeless chulhas, which we
recognizes are some of the effective ways to
reduce greenhouse gas emissions We envision to

1. Offset carbon emissions through promotion
of 9,574 biogas units, 3,000 smokeless chulhas
and 200 solar domestic lights

2. €co-restoration of 57.5 hectares of forest land
and community awareness outreach Through these
initiative, we have been able to support over
15,600 households.

Heritage

We at IndiGo seek to preserve and

promote India’s rich cultural inheritance.

A significant part of our contribution is

to further the recognition of heritage

sites. The Lal Bagh Palace in Indore, the
Mausoleum of Abdur Rahim Khan-i-Khana

in New Delhi and the Mausoleum of
Muhammad Qutb Shah at the Qutb Shahi
Heritage Park in Hyderabad are part of our
work around restoration and maintenance

of these sites. The ‘My City My Heritage'
Campaign is an endeavour to raise awareness
on intangible aspects of heritage and culture
in India. The objective is to set the tone for
conversations and partnerships around the
preservation of both tangible and intangible
heritage. So far we have conducted heritage

walks in Prayagraj, Bhubaneswar and Shillong.
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Fortifying our Core

Being a good corporate citizen starts with following rules
and reqgulations, but ethical behaviour does not end there.

IndiGo is dedicated to upholding the highest standards of ethics and integrity in all our activities. We strive to promote ethical behaviour
and responsible practices across the organisation, and continuously review and update our policies and practices to ensure they align with
our values and meet the evolving needs of our stakeholders.

Effective Board of Directors

Our Board of Directors plays a critical role in establishing a robust governance framework. They provide strategic guidance and oversight
to ensure that our operations align with the company’s objectives and values. Our Board also plays a vital role in promoting transparency
and accountability throughout the organisation. They oversee the implementation of our corporate governance policies and practices,
ensuring that all stakeholders are informed and engaged. Overall, our strong Board of Directors enables us to establish and maintain an
effective governance framework that promotes ethical conduct, sound decision-making, and sustainable growth.

SDG aligned to:

DECENT WORK AND
ECONOMIC GROWTH

o

€thics and compliance initiatives

Independent Whistleblower Hotline €thics Ambassadors Programme

Annual €thics Week Celebration €thics Survey
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€thical Culture
(6€ code of conduct)

At IndiGo, our philosophy is to conduct our business
with the highest standards of transparent governance,
ethical business practices, and respect for human
rights and individual dignity. Our Code of Conduct,
known as the '6€ Code,’ is an extension of this
philosophy and applies to all employees of IndiGo,
including full-time, part-time, fixed-term, permanent
employees, trainees, and employees of its subsidiary
Company.

Our aim is to build a robust ethics culture at IndiGo
through successful implementation of the 6€ Code.
We periodically review and update the Code in line
with applicable laws and growing requirements of the
Company. Any changes in the 6€ Code are approved
by the Board of Directors before being implemented.

The 6€ Code emphasises the importance of
compliance with applicable laws and regulations,
maintaining confidentiality, preventing discrimination
and harassment, avoiding conflicts of interest, and
promoting a safe and healthy work environment.

It also lays out the process for reporting any violations
of the Code, ensuring accountability for all employees.
At IndiGo, we strive to maintain the highest ethical
standards in all aspects of our business, and the 6€
Code is a key tool in achieving this goal.

Managing risks effectively

IndiGo has a robust Risk Management Policy and
an €nterprise Risk Management (ERM) framework
in place. This policy has been developed keeping
in mind the SEBI (LODR) guidelines and has been
approved by the Risk Management Committee

of IndiGo. The Chief Risk Officer is responsible
for leading the €AM framework and defining the
process, procedures and operating rhythm for the
implementation of the policy.

Financial Statements

The Risk Management Policy and €ERM framework are
designed to be dynamic and proactive in nature.
They continuously and proactively identify events and
circumstances that could potentially lead to risks. This
helps us to take necessary measures to mitigate and
manage risks effectively.

By having a well-defined Risk Management Policy and
€RM framework, IndiGo can identify and manage risks
that could impact our business. This ultimately helps us
to ensure the growth of our business in the long run.

Risk management process

Identify

€valuate Mitigate

Key risk area identified by IndiGo

Q

Monitor

—

L&
)

Regulatory Safety Cyber Security
@5@\
=4 Nl
€nvironmental Financial Operational
Reputational €mployee Related Competition

3]
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Global economic review

The CY 2022 witnessed easing of Covid-19 restrictions
worldwide leading to a notable rise in household
consumption across major economies. The third quarter
was a bright spot with robust economic activity on the
back of stronger-than-expected private consumption,
investment amid tight labour markets and fiscal support
exceeding all expectations. Demand in most sectors,
particularly in the services sector including tourism,
witnessed growth. The year also saw geopolitical
tensions starting in the first half which caused inflation
to rise due to which the central banks across countries
resorted to somewhat synchronised monetary
tightening.

As per World €conomic Outlook (WEO) , April 2023
published by the International Monetary Fund (IMF)
global real GDP growth is expected to moderate further
from 3.4% in CY 2022 to 2.8% in CY 2023. €merging
markets and developing economies are likely to
remain robust and grow at 3.9% in C¥ 2023 which is a
marginal decrease from 4.0% in CY 2022.

Management Discussion
and Analysis

Real GDP growth (%)

Global €conomy

cv 2003¢ QD 2.8
cv 2024 @D 3.0

wveoze QD 2.7
cv 2023¢ D 1.3
v 2024 @D 1.4

cveoze QNN 40
cv 2003 QD 39
cv 2024¢ (D 4.2

Source: IMF, World €conomic Outlook April 2023
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Indian economic review

As per the IMF, for FY 2023 India was one
of the fastest growing economies with real
GDP growing at 6.8% year-on-year. During
the year, the growth was fuelled by private
consumption, growing manufacturing activity
and the revival of the service sector. The
Government of India’s sustained focus on
infrastructure investment drove economic
growth leading to employment generation.
The service sector was observed to have
fully recovered from the weakness suffered
during the pandemic.

Like many other Central Banks across
developed economies, the Reserve Bank

of India (RBI) increased the repo rate on
multiple occasions since May 2022 amounting
to a cumulative increase of 250 bps in FY
2023. These efforts managed to bring retail
inflation below the upper tolerance target
set by the RBI in November-December, 2022
before breaching the threshold of 6% in
January-February, 2023. In the most recent
review, the Monetary Policy Committee
unanimously decided to keep policy repo
rate unchanged.

Industry overview
Global aviation industry

Global aviation is on a path of recovery
from the pandemic years. The swift
reopening of air transport markets over

the course of CY 2022 was matched by the
appetite for travel among consumers across
most parts of the globe.

In CY 2021, the recovery of demand from

the pandemic years was driven primarily by
large domestic markets. During CY 2022, the
global aviation industry inched up further
on its road to recovery despite operating in
a challenging macroeconomic environment
on the badk of inflationary pressures, rising
interest rates and rising fuel prices. The
continued recovery was observed in intra-
€urope, Americas and Transatlantic traffic,
which was significant (nearing CY 2019
levels) despite the Omicron wave at the
start of the year.

fAs per International Air Transport
Association, recovery in global air transport
demand for the CY 2022,

as measured by Revenue Passenger
Kilometres (RPK), stood at 68.5%

Purchasing Managers' Index manufacturing remained robust at 56.4 in March 2023 recording
expansion for 21 consecutive month. PMI services also remained in the expansion zone at
57.8 in March 2023 and February 2023 witnessed the strongest expansion in 12 years at
59.4 driven by favourable demand conditions and new business gains.

India continues to maintain its position as one of the fastest growing economies backed

by robust domestic demand, fiscal expenditure and healthy corporate profits. As per IMF,
| GDP th in India during FY 2024, i ted to b o

rea growth in India during is expected to be 5.9 /O

India - GDP growth (%)

FY 2020
FY 2021
FY 2022
FY 2023
FY 2024**

FY 2025**

Source: IMF €stimates (April 2023)
**projected

compared to the CY 2019. This was primarily due to removal of travel restrictions and vaccine
rollouts in densely populated nations. Air cargo capacity measured by Available Cargo Tonne
Kilometres (ACTK) bounced back remarkably well, though it remained below the pre-pandemic
level.

Global air passenger volumes (RPKs) (billion per month)

® Actual ©® Seasonally adjusted
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Source: IATA €conomics, IATA monthly statistics
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100% While certain regions may witness a
E: E‘: § 2 slowdown, the pent-up demand and greater
& demand for travel imply that C¥ 2023 will
80% 2 2 continue to see a robust worldwide recovery,
: ° 2 é’ with Asia, in particular, driving significant
60% in " : 5 growth and opportunities in the global
2 5 ° © aviation industry. The desire and need to
& a travel by air remain strong therefore robust
40% § § demand will be a common occurrence wherever
5 travel restrictions are taken down, and routes
8 = 2 are re-opened. According to IATA, global
20% " & § passenger demand is predicted to reach
i . . o\° 85.5% of CY 2019 levels in CY 2023, up from
0% & & & o 68.5% in C¥ 2022.
2019 2020 2021 2022
® Africa @ Asia/Pacific €urope Latin America
Middle €ast ® N. America and Caribbean

Source: IATA €conomics, IATA Monthly Statistics

Regional passenger forecasts
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Source: IATA, Tourism €conomics Air Passenger Forecasts (index 2019=100)

Indian aviation sector Average Daily Domestic Passengers
After two years of muted operations, the 500,000 433 936
Indian aviation is showing recovery as air 450,000 e
traffic dlimbed by 69% yearover-year to 400,000
161 million passengers in FY 2023. Further, 350,000
d tic traffi hed Covid-19 500,000
omes. ic traffic reached pre-Covid- . 950,000
levels in February 2023, demonstrating 900,000
strong turnaround from the dampened 150,000
travel sentiment witnessed due to the 100,000
pandemic. 50,000
India is now the world's third-largest t33s:38df8%saguaadddaadaagy

domestic aviation market, trailing
only the United States and China.
Indian aviation is expected to undergo

— Avg. daily Domestic Passengers

Nov.19 as baseline
IeIS VN> deTeTa S [o s WeTale M u oTa T ol (11 Te] u oY P

in the years to come on the back of Source: DGCA
strong economic growth, favourable

demographics, and infrastructure

investments.
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3rd Largest

Domestic aviation market
in the world

161 million

Passengers in FY 2023 up by
69% as compared to FY 2022

Passenger traffic growth
(FY 2010 - FY 2019)

Number of passengers (in millions)
CAGR of S & o S
13% +69%

‘ 2

141
142
137

85

N
N

<

LN
LN
<

Y2010 FY2019 FY2020 FY2021 FY2022 FY 2023

@ Domestic International Total Passengers

Source: DGCA, for domestic airlines
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Growth drivers

o . Under penetration and
" favourable demographics

India's domestic passenger market
witnessed an impressive

] 3% CHGR over FY 2010

—FY 2019, yet India still remains highly
underpenetrated in terms of air travel.
With rise in disposable incomes, rapid
urbanisation and increase in working class
population, the growth in the demand for
air travel is expected to persist.

Pivotal role of Tier 2
" and Tier 3 cities

Historically, economic activity in India was
mainly concentrated in a small number

of cities primarily categorised as Tier 1.
Greater spread of economic activity, rising
income levels and expanding population in
Tier 2 and Tier 3 cities are providing for a
noticeable shift in this concentration. In line
with this development, the Ministry of Civil
Aviation (MoCR) is focusing on expanding
and modernising the aviation network in
Tier 2 and Tier 3 cities. IndiGo remains
committed to enhance connectivity to these
Tier 2, and Tier 3 cities.

" = . Expansion of regional
" connectivity

Under the UDAN scheme, the Government
of India plans to develop

100 new airports

by 2024 and operationalise

1,000 regional
routes

Rirlines are deploying new capacity

to these previously unexplored and
inaccessible destinations and routes.
Union Budget allocation for the

FY 2024 for the Regional Connectivity
Scheme (‘UDAN') amounted to

Rs. 1,244.07 crore. Till March 31, 2023,
more than ¢.12 million passengers
have travelled as beneficiaries of this

initiative.

*Including order of 500 aircraft placed on June 19, 2023
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Increased investment
in infrastructure

The Government of India has also
announced plans to invest Rs. 1 trillion on
airport development and modernisation
over the next five years. In addition, the
government plans to increase the number
of airports from

140 220, soss

Inauguration of two major secondary
airports such as the Noida International
Rirport and Navi Mumbai International
Rirport, will add substantial capacity to
the already congested primary airports
in Delhi and Mumbai respectively. With
a keen interest from the private sector, it
is evident that both the government and
business sector are making significant
investments in airport infrastructure in
India. This will improve airport facilities,
increase capacity, and enhance the overall
passenger experience, thereby driving
growth in the aviation industry.

= Investments
" in capacity

Compared to an operational fleet of
around 600 aircraft at the end of FY 2023,
it is estimated that a fleet of

4,000 aircraft wous

be needed in India within the next two
decades to match anticipated growth in
demand. Currently, the domestic players
collectively have an outstanding order
book of ¢.1,800 aircraft, which is expected
to support some of this expected growth
in demand.

[Source: CAPA and Cirium]

f @ Huge potential in

Ny jnternational market

A large chunk of outbound and inbound
international passenger demand in
India is currently catered to by foreign
carriers via international hubs, which

in turn presents an opportunity for
domestic carriers to capture a higher
share of this fast-growing market.

Company overview

Incorporated in 2006, IndiGo is the largest
airline in India with 1,800+ daily flights
covering 78 domestic destinations and 26
international destinations. IndiGo's purpose
is giving wings to the nation, by connecting
people and aspirations.

Within a span of 16 years, IndiGo has
become the 7" largest airline in the world
measured by daily departures and the first
Indion airline with a large fleet of 300+
aircraft. With its four customer promises

— affordable fares, on time performance,
courteous and hassle-free service and an
unparalleled network — IndiGo is one of the
most reliable airlines in the world.

In this post Covid-19 world, IndiGo seeks

to build on its success story with its three
pillars of growth strategy — Reassure,
Develop and Create. IndiGo's vision is to be
India’s preferred airline for connectivity in
and with India, and by doing so, being one
of the leading airlines in the world.
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Company outlook

The Indian economy is expected to grow
strongly in the coming years and aviation
will play a pivotal role in this growth. Having
been through a period of robust growth
since its inception, IndiGo's future is full of
attractive opportunities.

IndiGo serves 104 destinations and
connects ¢.500 direct city pairs. It
provides an unparalleled reach connecting
people and aspirations. In addition to
being a leading player in the domestic
market, IndiGo has an increased focus

on international markets. Going forward,
IndiGo will leverage its simple yet well-
executed product and an unparalleled
network to make international expansion
as the next leg of its growth. Further,
IndiGo has strategic partnerships with
seven international airlines and continues
its discussions with more global airlines.

The Company remains conscious that low
operating costs complemented with a
well-executed product and fleet strategy

are fundamental to success in the airline
business. IndiGo will continue to keep these
at the core of its strategy while building
capabilities to serve more customers year-

Operational highlights

on-year, staying true to its goal of ‘Giving Wings to the Nation'. With a large order book of

aircraft, incduding XWRs, and investments in people, processes and technology, IndiGo aspires

to double in scale and size by the end of this decade.

TR T

Particulars FY 2023 FY 2022 % change
ASK (in millions) 114,359 70,386 +62.5%
RPK (in millions) 93,889 51,774 +81.3%
Passenger Load Factor (%) 82.1% 73.6% +8.5 pts
Number of passengers (in thousands) 85,591 49,803 +71.9%
Block hours 1,138,263 740,575 +53.7%
Number of destinations served as of the period end* 100 88 +13.6%
Total number of flights 597.829 402,353 +48.6%
Number of aircraft at period end 304 275 +10.5%
*Operational destinations

Financial highlights

Particulars FY 2023 FY 2022 % change
€BITDAR Margin 13.4% 4.4% 9.0 pts
Net Profit Margin -0.6% -23.8% 23.2 pts
RASK (%) 4.80 3.73 29.0%
CASK () 4.83 4.60 5.0%
CASK €x-Fuel (%) 2.76 3.22 -14.3%
Return on Net Worth*(%) NA NA NA

*This ratio is non-determinable due to negative net worth which is on account of losses of current and previous years.
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Financial performance
Income

Passenger ticket revenue: Passenger
ticket revenue increased by 119.3% from
Rs. 219,715.94 million in FY 2022 to

Rs. 481,743.71 million in FY 2023.

Revenue from ancillary products and
services: Revenue from ancillary
products and services primarily include
cargo, excess baggage, special service
requests, ticket modification and
cancellation, in-flight sales and tours.
Revenue from ancillary products and
services increased by 47.6% from

Rs. 36,861.26 million in FY 2022 to

Rs. 54,415.21 million in FY 2023.

Other income: Other income is primarily
comprised of financial income on cash
and other non-operating income. Other
income increased by 97.8% from

Rs. 7,255.98 million in FY 2022 to

Rs. 14,349.65 million in FY 2023.

Revenue per Available Seat Kilometre
(RASK): RASK increased by 29.0% from
Rs. 3.73 in FY 2022 to Rs. 4.80 in

FY 2023, driven by increase in yields
and passenger load factors.

Risk management

€xpenses

Total expenses increased by 71.2% from
Rs. 328,102.09 million in FY 2022 to
Rs. 561,858.03 million in FY 2023.

Aircraft fuel expenses: Aircraft fuel
expenses increased by 143.9% from
Rs. 96,952.36 million in FY 2022 to
Rs. 236,460.17 million in FY 2023,
against 62.5% increase in capacity,
primarily due to increase in ATF prices.

Aircraft ownership cost: Aircraft ownership
cost comprises of aircraft and engine
rentals, supplementary rental and aircraft
maintenance cost, depreciation and
amortization, and net interest expense.
Aircraft ownership cost increased by
16.9% from Rs. 133,914.19 million in

FY 2022 to Rs. 156,609.64 million in

FY 2023.

€mployee benefits expense: €Employee
benefits expense increased by 37.5%
from Rs. 34,864.43 million in FY 2022 to
Rs. 47,947.52 million in FY 2023.

Foreign exchange (gain)/loss: Foreign
exchange losses increased from

Rs. 9,408.38 million in FY 2022 to
Rs. 29,597.73 million in FY 2023.

Other expenses: Other expenses
increased by 72.9% from Rs. 24,563.07
million in FY 2022 to Rs. 42,469.61 million
in FY 2023.

Cost per Available Seat Kilometer (CASK):
CASK increased by 5.0% from Rs. 4.60 in
FY 2022 to Rs. 4.83 in FY 2023, primarily
driven by increase in fuel cost and foreign
exchange, offset by higher capacity
deployment.

The Company reported a net loss of

Rs. 3,057.89 million in FY 2023 against
a net loss of Rs. 61,618.45 million in FY
2022.

Balance sheet

IndiGo's total cash increased by 28.5% to
Rs. 234,243 million as of March 31, 2023,
comprising of free cash of Rs. 121,948
million and restricted cash of Rs. 112,295
million. Total debt for the Company was
Rs. 448,542 million, including capitalised
operating lease liability of Rs. 415,477
million, as of March 31, 2023.

The Company has adopted a robust risk management policy, approved by the Board of Directors, to identify, evaluate and mitigate

business risks and protect stakeholder interests.

Set forth below are some of the risks that may potentially have an adverse impact on business, financial results, and performance

outlook, along with the initiatives taken by IndiGo to mitigate their impact.

e  Operational issues with aircraft
engines: IndiGo has been
experiencing supply-chain issues
related to the availability of spare
engines for its N€O aircraft, which
has impacted its operations.
Failure to obtain timely deliveries
of essential aircraft parts, such
as spare engines, can materially
impact its financials.

IndiGo is working closely with
airframe and engine manufacturers
to ensure there is minimum
economic and operational impact.
Additionally, to meet the interim

38

operational challenges, IndiGo has
taken various measures such as
lease extension of aircraft due to
be redelivered, deferring phasing
out of CE€Os, getting aircraft on
ACMI, etc. to reduce operational
disruptions.

e Competition in the airline industry:

The airline industry is highly
competitive. IndiGo faces
competition from other low-cost
carriers, as well as full-service
carriers that operate on similar
routes.

To remain competitive, IndiGo
continually focuses on cost
leadership, industry-leading customer
service and on-time performance. In
addition, IndiGo continues to work
on launching new markets and flights
which enhance connectivity across the
network. IndiGo also optimises its
schedule to maximise the utilisation
of its assets.

IndiGo's codeshare partnership
with leading global airlines gives
the customers added flexibility
and comfort and helps to extend
reach beyond its directly served
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destinations. Additionally, a digital
transformation journey is underway in
IndiGo including personalising digital
experience for customers, adding

Al driven capabilities and adopting
world class digital platforms. Further,
IndiGo is in the process of launching a
customer loyalty programme.

Pandemic risk:

An outbreak of a communicable
disease (as with the recently
witnessed Covid-19, pandemic)
across the globe causes air travel

to inevitably become the subject

of governmental or requlatory
restrictions and limitations, due to
the potential adverse impact on
infection rates caused by unrestricted
movement of people. Global and
national efforts to limit the spread of
any pandemic can result in cessation
or disrupted operations, which can
potentially lead to erosion of IndiGo's
reputation and decrease in demand
for travel. The adverse impact of
Covid-19, or possible outbreaks

of any other pandemic or similar
public health threat in the future can
significantly affect operations and
result in financial losses.

IndiGo is committed to ensure safety
of its customers and employees

at the forefront. During Covid-19,
IndiGo acted in accordance with
aopplicable national and international
guidelines and regulations (including
implementing Covid-19 behaviour
protocols such as wearing of face
masks, PPE kits for customers,
employees including crew, as
opplicable) in order to ensure

the safety of its customers and
employees. It follows well-established
SOPs and has robust systems to
deal with any unforeseen outbreak.
IndiGo's strong focus on cost-control,
maintaining a large, modern and
efficient fleet, and its wide network
allow the airline to weather such
unexpected calamities better than
most competitors.

€xceptional variation in fuel prices:

Aircraft fuel expenses are the most
significant expense of IndiGo's total

-

cost. The price of fuel can vary due
to numerous economic and political
factors and events that govern
them. IndiGo's operating results are
negatively impacted by any adverse
movement in fuel prices.

Almost 80% of IndiGo's fleet
comprises NEOs which are ¢.15%
more fuel efficient compared to the
A320 C€Os. IndiGo maintains a
young fleet resulting in lower fuel
consumption. Additionally, higher
seats in NEO family aircraft help in
reducing fuel CASK.

Further, IndiGo focuses on improving
fuel efficiency of its fleet to bring down
the operating costs. The Company also
adopts various fuel-efficient practices
such as single engine taxi and
optimising flight path.

Adverse movement in foreign
exchange:

IndiGo's costs including aircraft and
engine lease rentals, aircraft and
engine maintenance, and aircraft
insurance are denominated in foreign
currency. Adverse movement in foreign
exchange may impact profitability.

= R

The currency movement and its

impact on the profitability is reqularly
monitored. Further, IndiGo is focused
on enhancing its international
operations along-with adding

global strategic partnerships. This
will enable it to increase revenue

in foreign exchange that will offset
its currency exposure. Also, the
foreign exchange liability, owing

to supplementary rental liability,

is partially hedged by deposits
maintained in foreign currency.

€nvironmental, social and
governance risk:

As the focus of government and
regulatory organisations on
environmental impact of air travel
has increased, there are risks of
higher costs levied on the industry
to offset its carbon footprint. Beyond
carbon emission, other sustainability
efforts such as noise mitigation

and waste management have been
gaining increased focus from various
stakeholders. As more institutional
investors are considering €SG as

a factor when making investment
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decisions, this could result in lower
investment appetite in the aviation
sector in general.

The Board and the Management of

the Company have embraced €SG

as a strategic priority. €SG is being
integrated formally in each of the
functional aspects of the operations.
IndiGo has made pioneering efforts by
being one of the first airlines in the world
to invest in latest technology aircraft
NEOs which are ¢.15% more fuel efficient
than the old generation aircraft. IndiGo
also operates a very young fleet with
average fleet age around 3.5 years. As a
result, the carbon and noise footprint are
among the lowest in the world.

IndiGo is an equal opportunity
employer, and its gender mix compares
with global peers. Taking a lead in
efforts towards ensuring a gender
neutral workplace, it has the largest
number of women pilots globally.
The Company's unparalleled network
provides connectivity to multiple
regional cities. IndiGo connected 56
city pairs and flew more than 8 lakhs
passengers last year under UDAN
scheme in FY 2023. This effort to link
remote stations via air connectivity
serves a national and societal need.

IndiGoReach, is the CSR arm of the
Company through which programmes
are implemented to contribute

towards the objective of sustainable
development for communities. IndiGo's
CSR strategy has four focus areas which
covers children and education, women
empowerment, environment- friendly
initiatives, and heritage. Further, various
governance measures are in place in
IndiGo, which are being continually
monitored and improved upon.

IndiGo is also guided by a roadmap
for €SG, beginning with an industry-
relevant €SG report, published
alongside this annual report, which
catalogues a wide range of initiatives
across the three dimensions of €SG.
IndiGo's management and Board are
firmly convinced that its €SG efforts
will deliver a strategic advantage,
whereby all stakeholders will come
to perceive IndiGo as a responsible
airline of our times.

Inability to recruit and retain
key talent:

IndiGo's business requires it

to attract and retain highly

skilled, dedicated, and efficient
management personnel and other
critical employees. Any shortfall in
the availability or inability to hire,
train or retain qualified employees
may have an adverse impact on
operations and growth plan.

To maximise talent retention, IndiGo
has a progressive Human Resource
policy and a succession plan in place
for crucial leadership positions.
Additionally, to ensure there is no
shortfall of crew, the Company has
developed a manpower planning
process which is complemented by
IndiGo's recruitment and training
teams.

For critical functions like €ngineering
and Flight Operations, IndiGo has
in place trainee programmes that
continue to hone the skills of our
employees. IndiGo's state-of-the art
learning academy, ifly, continues

to be at the forefront of training to
deliver an aviation-ready workforce.
These initiatives, backed by the fast-
growing population of job seekers
in India, will allow IndiGo to access
and develop the talent pool for its
operations.

€mployee related risks:

Labour actions and strikes can
cause disruption to operations and
profitability. This may also lead

to negative impact on employee
relations and morale.

IndiGo engages in multiple
programmes to develop talent and
builds employee connect through a
structured process including surveys.
With ‘6e Speaks’ — a quarterly pulse
feedback programme — IndiGo
aims to get inputs and feedback on
engagement levels of its employees
and based on the insights from

the survey, consistent actions are
taken to mitigate this risk. Further,

it has implemented rewards and
recognition programmes to boost

employee morale and honour the
most valued employees.

IndiGo is also taking several
initiatives to ensure physical and
mental well-being of its employees
with the launch of IndiGood Life.
IndiGo believes that an organisation
that listens to and cares for its
employees will benefit from an
empowered and motivated workforce.

Airline safety:

Incident or accident leading to
personal injury and/or loss of life,
damage to aircraft, increasing cost
due to global aviation incidents can
affect the Company negatively.

Safety management is a key
priority at all levels at IndiGo. The
Company has a well-defined safety
management system which is based
on a strong safety policy, safety
risk management, safety assurance
processes and safety promotion.

IndiGo tracks a monthly report on
major flight operations and other
operational performance and incident
trends, as well as other multiple
Safety Performance Indicators on a
reqular basis. It also conducts safety
audits reqularly. Additionally, IndiGo
is a member of IATA Incident Data
€xchange Programme, to ensure its
safety performance is at par with, or
ahead of, global peers. In summary,
a modern fleet, operated by well-
trained professionals and governed
by technology-enabled operations
will contribute to improved safety
performance.

Rirline security:

IndiGo's response/ preparedness
for aircraft hijacks, as well as insider
threats, such as exploitation,
tampering, fraud, espionage, theft,
and sabotage due to malicious
intention (internal/ external).

As a security measure, IndiGo does
thorough background checks of all
employees who have access to
restricted areas. The Company has a
Vigilance Team at all major stations
to prevent theft, fraud, and malicious
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intent which conducts spot-and- top
checks, including random screening
of staff and surprise check of AEP
(Rirside €ntry Permit). It conducts
periodic background verification
during the AEP renewal process.

It also has an approved security
programme which has SOP's to
deal with hijack and other security
contingencies and works closely
with Civil Aviation Security (BCAS -
Regulator), Central Industrial Security
Force (CISF), and the police. IndiGo
also has a dedicated trained team
for ‘€mergency Response’, which is
adept to deal with any emergency
in accordance with laid down
procedures.

Breaches in IT/ Cybersecurity:

Airlines are heavily dependent

on IT and complex network
technology. These complex systems
and technologies are subject to
interruptions and delays caused

by catastrophic events, acts of war
or terrorism, power loss, computer
and telecommunications failures,
cyberattacks and security breaches
and similar events or disruptions.
Any such system interruptions or
security breaches may disrupt normal
business operations, potentially
leading to loss of business,
subjecting us to data breach, and
can result in multi-pronged impact
including regulatory actions,
operational interruption, reputation
loss, intellectual property loss and
so on.

IndiGo takes the cybersecurity threat
diligently. Its cybersecurity structure
is aligned with industry standards
such as National Institute of
Standards and Technology and ISO/
1€C 27001. It follows the 'Defence

in Depth’ approach to cybersecurity
and has implemented controls

for prevention, detection, and
response to cyberattacks. IndiGo is
continuously updating its technology
and improving its processes and
protocols to maintain and evolve its
cybersecurity framework.

Changes in the Government
regulations:

The Civil Aviation industry in India

is regulated by the MoCA, including
BCAS, the Directorate General of

Civil Aviation (DGCA), the Airports
Authority of India (AAI), and the
Airports €conomic Regulatory
Authority (A€ARA) of India. The
regulations are extensive, complex
aond cover all major aspects of

airline business and operations,
including training, licenses, aircraft
acquisitions, routing and passenger
facilitation and so on. Any changes in
such requlations, or the imposition of
additional restrictions and conditions,
can affect business and operations.

IndiGo keeps itself abreast of all
regulatory changes and ensures
timely compliance, as amended

from time to time. The Company
maintains close communication

with the regulatory authorities and
airports to provide its customers a
safe, seamless, timely and affordable
domestic and international air

travel. IndiGo is a member of the
fFederation of Indian Airlines which
works as an industry forum for voicing
and submitting concerns/response

of its airline members in policy and
requlatory matters relating to the
Aviation industry.

Reputation risk:

IndiGo is exposed to reputation
damage if any of its aircraft is subject
to an emergency, accident, terrorist
incident or any other disaster. Further,
any adverse experience or harm
arising to customers or vendors, can
also potentially lead to damage to
IndiGo's reputation.

To effectively manage any adverse
event, IndiGo has a detailed crisis
response mechanism which clearly
outlines the flow of communication
and protocols. IndiGo also has a
dedicated emergency response team,
and processes and procedures in
place to immediately handle such
events.

Human resources

As a purposeful organisation, IndiGo
truly believes in the value of having
motivated people to deliver superior
customer satisfaction. The process starts
at recruitment where IndiGo seeks to
attract diverse and highly motivated
aspirants through a structured process.
The recruitment team evaluates the
knowledge, skills, and abilities of the
candidates and conducts aptitude,
language, and psychometric tests.

The Company constantly reviews its
business priorities and supports the
workforce with the required skills,
knowledge, mindset, and tools to
stay ahead in meeting customer
expectations. It continues to execute
learning through digital platforms,
classroom sessions and practical
orientation at the airports and on the
aircraft.

IndiGo's learning academy ‘ifly’ is
entrusted with creating the IndiGo spirit,
enriching IndiGo culture and training
employees on business priorities

and future leadership behaviour. For
example, programmes such as ‘Career
Buddies' support aspiring employees

in making the right career decisions
within the organisation, creating a
culture of growth. ‘Lleadership Runway’,
a professional skill development
programme for senior cabin crew, equips
them with highly transferable skills for
future roles within the organisation.
Beyond these, ifly continues to develop
hundreds of cabin crew via new
employee training, as well as refreshers
on an ongoing basis.

IndiGo has several programmes aimed
at developing pilots from within the
organisation and from its employees’
families. ‘6e Family Fly’, is a programme
aimed at supporting members of its
employees’ families to be pilots, and
‘6e Fly High' is aimed at supporting its
own employees desirous of becoming
pilots. With its steady induction of
graduating ‘Cadet Pilots' and continuous
programme of internal promotions to
Coptain positions, IndiGo believes that
it has a robust practice of developing
pilot talent, something that is key to the
Company'’s future.
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With the changing environment, IndiGo
draws inputs from '6€Speaks’- the
employee engagement survey, on an
annual and quarterly basis and devises
action plans based on these inputs.

IndiGo continues to promote diversity
and inclusion in the workplace. For
this, we create learning programmes
and awareness campaigns to help
employees understand the qualities of
inclusive leaders and recognise biases
that take place in critical processes
like hiring and career progression.
Also, we demonstrate the appropriate
way to deal with people of different
backgrounds. IndiGo has 269 women
in people management roles and 643
women pilots as of March 31, 2023,
making it the airline with the most
female pilots in the world. As a part
of IndiGo' inclusivity agenda, it has
launched IndiGo take Off 2.0 that
invites and encourages women who
have taken career breaks to return to
work. In addition, it also has about 86
employees with disabilities. IndiGo

hopes to onboard 100 more people with

disabilities in FY 2024.

IndiGo's commitment to a high trust, high
performance culture has been reinforced
with IndiGo being certified as a ‘Great
Place to Work' by the Great Places to
Work Institute for three years in a row,
since IndiGo restarted participation in

CY 2021. This further strengthens its
position as one of the best workplaces in
Indiq, offering a safe and inclusive work
environment.

Internal control systems and their adequacy

IndiGo has put in place adequate internal control systems commensurate with its size
of operations. IndiGo's internal control procedures are frequently reviewed and updated
to ensure compliance with various policies, practices, and statutes in keeping with the
organisation’s pace of growth and increasing complexity of operations. IndiGo maintains
a system of internal controls designed to provide reasonable assurance regarding the
following:
Timely preparation €ffectiveness
of reliable financial
information

and efficiency of
operations

Adequacy of
safequards for
assets

Accuracy and

completeness of the Prevention and

detection of
frauds and errors

accounting records
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IndiGo has recently launched 6€ Breez

— the revamped intranet platform which
allows employees to stay abreast with the
latest Company updates, get access to
special discounts, offers and experiences.
A common platform for information related
to IndiGo employees.

As of March 31, 2023, IndiGo employed a
dynamic set of 32,407 employees, which
included 4,407 pilots and 8,567 cabin crew.

An independent internal audit (employing
globally acclaimed firm) is carried out

to ensure the adequacy of the internal
control system and adherence to policies
and practices. The scope of the internal
audit activity is guided by the annual
audit plan, which is approved by the
Audit Committee of the Board. The Audit
Committee of the Board of Directors
reqularly reviews the reports submitted
by the independent internal auditor

and the adequacy and effectiveness of
internal controls.
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IndiGo takes a digital flight

The digital transformation journey is well
underway at IndiGo. A massive project
portfolio of digital projects is currently
at various stages of execution, aimed

at rapidly digitising IndiGo's end-to-end
business processes, with state-of-the-
art architecture and technology. World
class, cloud native and industry standard
platforms are being deployed to digitise
core airlines processes and programmes
such as Hire to Retire, Airport workforce
planning and management, Procure to
Pay, €lectronic Flight Briefing for flight
crew, Customer Relationship Management,
Training Management, Interlining,
Codeshare and several other. This will
ensure IndiGo has a solid, future ready,
digital foundation at the core.

The complete overhaul and re-write of
IndiGo's direct channels (Website and

Cautionary statement

Certain statements in the Management
Discussion and Analysis section concerning
future prospects may be forward-looking
statements which involve a number of
underlying identified / non-identified

risks and uncertainties that could cause
actual results to differ materially. In
addition to the foregoing changes in

the macro-environment, global pandemic
like Covid-19 may pose an unforeseen,

Mobile) is nearing closure. This will enable
IndiGo to rapidly respond to customer
needs, personalise the digital experience
and power an experimentation capability
that allows sensing customer preferences
and real-time feeding them into product
development pathways. Our goal of
delivering our customers a hassle-free and
delightful experience will be bolstered
with these new digital initiatives.

6€ Breez, IndiGo's digital employee
experience platform has been launched,
not only providing 1-click employee
services but also curated e-commerce
deals, exclusively for IndiGo's staff. An
€nterprise Data Hub programme has been
launched to build IndiGo's data, analytical
and Al capability, establish data as an
enterprise asset, deliver business insights
and analytics at speed, and enable

unprecedented, unascertainable and
constantly evolving risk(s), inter-alia, to the
Company and the environment in which it
operates. The results of these assumptions
made, relying on available internal and
external information, are the basis for
determining certain facts and figures
stated in the report. Since the factors
underlying these assumptions are subject
to change over time, the estimates on

Dr. Venkataramani Sumantran

Date: May 18, 2023
Place: Gurugram

Chairman
DIN: 02153989

Al driven differentiating competitive
capabilities. IndiGo's marketing has
adopted a 'digital first’ strategy and
approach. Innovative marketing assets
such as 6€ Tours, Made in IndiGo, love
You Too and others, help build a strong
engagement and emotional bond with
IndiGo customers. Apart from this,
foundational work has commenced for
IndiGo's loyalty programme, experimenting
with new digital business models as
well as engaging with the tech start-up
ecosystem.

IndiGo's digital flight had a robust lift off
this year and is now surging ahead at
Mach speed.

which they are based, are also subject to
change accordingly. These forward-looking
statements represent only the Company's
current intentions, beliefs or expectations,
and any forward-looking statement speaks
only as of the date on which it was made.
The Company assumes no obligation to
revise or update any forward-looking
statements, whether as a result of new
information, future events, or otherwise.

On behalf of the Board of

InterGlobe Aviation Limited

Mr. Anil Parashar
Director
DIN: 00055377
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Report of the Board of Directors

Dear Members,

Your Board of Directors are pleased to present the 20" Annual Report of InterGlobe Aviation Limited ("Company” or “"we" or "IndiGo")
along with the audited financial statements for the financial year ended March 31, 2023 ("fY 2023"). Wherever required, the consolidated

performance of the Company and its subsidiary has also been provided.

1.
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Financial Results
The standalone and consolidated financial highlights of the Company's operations are summarised below:

(Rupees in million, except earnings per share)

. Consolidated Standalone

Particulars

ro 2082 2020
Revenue from operations 544,464.53 259,309.27 544,464.53 259,309.27
Other Income 14,349.65 7.255.98 14,314.35 7.245.42
Total Income 558,814.18 266,565.25 558,778.88 266,554.69
Profit/ (Loss) before Tax (3,043.85) (61,536.84) (3.167.16) (61,710.25)
Current Tax (14.04) (4.12) - -
Deferred Tax Credit/ (Charge) - (77.49) - -
Profit/ (Loss) after Tax (3,057.89) (61,618.45) (3.167.16) (61,710.25)
Other Comprehensive Income / (Loss) net of Tox 77.24 10.65 92.60 29.65
Total Comprehensive Income/ (Loss) (2,980.65) (61,607.80) (3,074.56) (61,680.60)
€arnings per equity share of the face value of Rs. 10 each
Basic (Rs.) (7.93) (160.01) (8.22) (160.25)
Diluted (Rs.) (7.93) (160.01) (8.22) (160.25)

Company'’s Performance

On a consolidated basis, we achieved a total income of Rs. 558,814.18 million for FY 2023, higher by 109.6% over the previous
year's total income of Rs. 266,565.25 million. We reported a net loss of Rs. 3,057.89 million for FY 2023 against a net loss of
Rs. 61,618.45 million for the previous year.

On a standalone basis, we achieved a total income of Rs. 558,778.88 million for FY 2023, higher by 109.6% over the previous year's
total income of Rs. 266,554.69 million. We reported a net loss of Rs. 3,167.16 million for FY 2023 against a net loss of Rs. 61,710.25
million for the previous year.

Performance of Agile Airport Services Private Limited (“Agile” or "Subsidiary Company™)

Agile is a wholly owned subsidiary of IndiGo and is engaged in the business of providing ground handling and other allied services
to IndiGo at various airports in India.

The total income of Agile for FY 2023 was Rs. 5,124.66 million, higher by 37.8% over the previous year's total income of
Rs. 3,719.09 million. The net profit was Rs. 109.27 million indicating an increase of 19% over net profit of Rs. 91.80 million for
FY 2022. Pursuant to Section 129(3) of the Companies Act, 2013 ("Act”) read with Rule 5 of the Companies (Accounts) Rules, 2014,
as amended from time to time, a statement containing the details of performance and salient features of the financial statements of
the Subsidiary Company in form AOC -1 is annexed to the consolidated financial statements.

In compliance with the provisions of Section 136 of the Act, the audited financial statements of Agile are uploaded on the Investor
Relations section of the website of IndiGo at https://www.goindigo.in/content/dam/goindigo/investor-relations/subsidiary-
financials/2022-23/Finanical-Statements-Agile-FY-22-23.pdF.

The Company has adopted a policy for determining material subsidiaries pursuant to Regulation 16(1)(c) of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 ("SEBI LODR Regulations”) which is available on the Investor Relations
section of the website of IndiGo at https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/InterGlobe-
Aviation-Limited-Policy-on-Material-Subsidiary.pdf.
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We have no material subsidiary as on date.
Operational Performance

Operations and growth

IndiGo operated 1,815 (1,796 Scheduled, 18 Military, 1 Pax Charter) peak daily flights and carried over 85.59 million passengers during
FY 2023 compared to 1,574 peak daily flights and 49.80 million passengers in FY 2022. Passenger Load Factor increased from 73.6% in
FY 2022 to 82.1% in F¥Y 2023. Total flights operated increased from 402,353 in FY 2022 to 597,829 in FY 2023.

IndiGo operated:

e  Scheduled services to 104* destinations, including 7 new destinations
® 456 cargo flights

e 2,854 charter flights (2,681 Military Charter and 173 Pax Charter)

*Operations to 4 destinations are yet to resume (CAN, CTU, HKG and RGN)

Inducting aircraft and procedures to save fuel

Our fleet, as on March 31, 2023, consists of 162 Airbus 320 N€O, 79 Airbus 321 N€O, 21 Airbus CEO, 39 ATR aircraft, 2 A321 Freighters
(P2F) and 1 B777 (damp lease). During FY 2023, we inducted 47 new fuel-efficient Airbus NEO powered by CFM LEAP-TA engines, 4
ATR Aircraft, 2 P2F and 1 B777.

IndiGo ranked No.1 for On-Time Performance (OTP) of 86.8% for FY 2023 on DGCA metros. IndiGo also achieved technical dispatch
reliability of 99.9%, as published by Airbus for FY 2023.

The Air Operating Certificate of the Company, which was due for renewal in August 2022, has been renewed for another five years
(i.e. up to August 2027). IndiGo has obtained €xtended Diversion Time Operations (EDTO) for 120 minutes from the Director General
of Civil Aviation (DGCA) to fly on direct routes oversea for 120 minutes on A320 family aircraft. This would help in achieving shorter
routes and result in fuel saving.

Operational initiatives

We established yet another industry benchmark with a new initiative on enhancing customer experience introduced on our
16" Anniversary. This was a third ramp to disembark passengers on arrival in order to reduce the disembarkation time and IndiGo is
the first carrier in the world to introduce this service. This initiative saves an average of 3 minutes per flight and in turn improves the
turnaround time for the aircraft. The implementation has helped us save 6.75 hours every day which can go towards more efficient
aircraft utilisation.

IndiGo was the first organisation within India to receive DGCA approval for initial and recurrent training for the implementation of
Competency Based Training and Assessment (CBTA) and €vidence Based Training (€RT). CBTA uses scenario-based training for more
realism and facilitation techniques by the instructor to support the pilot's development and enhances the pilot's competence to
demonstrate the right skills. This was implemented in line with International Civil Aviation Organisation (ICAO) and International Air
Transport Association (IATA) standards to develop resilience amongst the pilots, which was required to tide over the last two years.
This reaffirms our commitment towards the adoption of industry-leading initiatives to enhance safety and our training standard.

IndiGo is the first airline to get requlatory approval and successfully completed a Localizer Performance with Vertical Guidance (LPV)
approach on ATR using the indigenous GAGAN Satellite to land at airports with no navigational infrastructure.

The Company continues its digitalisation journey with the aim of enhancing operational efficiency. IndiGo becomes the first organisation
to Go-live with the Direct and Automatic Data Transfer of flying hours from our crewing systems to the eGCA Pilot Logbook Portal. With
this initiative, our pilots no longer need to maintain and carry physical logbooks. We are also in the process of attaining DGCA approval
and launching the 'AvioBook’ €Electronic Flight Folder — an integrated digital solution to optimise the entire flight operation, enhancing
safety and improving decision-making and operational efficiency, along with reducing the weight onboard.

We continue to take additional measures to enhance fuel efficiency by inducting Fuel Monitoring and Management Software and
improving current measures such as Fuel tankering, straightening of routes, onboard weight reduction, and pilot awareness.
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During the year we invested in 16 Combo Units (Air-conditioning unit + Ground power unit) that has helped us save more than 10,000
working hours on the Auxiliary power unit powered by ATF, resulting in cost savings of Rs. 105.30 million.

We have got into an agreement to take 2 Boeing 777 aircraft from Turkish Airlines on a damp lease to increase the capacity on the
Istanbul route. 1 B777 is deployed on the DEL-IST-DEL route, effective February 1, 2023.

The Company ensured best-in-class onboard service by keeping customers at the centre of all its decisions.
We enhanced employment opportunities by successfully selecting and onboarding over 3,900 cabin crew across India.

We ensured strict enforcement of requlatory Covid-19 guidelines with follow-up review mechanisms to ensure continued implementation.

In FY 2023, IndiGo continued to focus on contactless travel experience at the airports. IndiGo increased the passengers’ awareness
on how they can web check-in, pay for all ancillary products, add print baggage tags from home and process awareness videos. These
initiatives ensured that nearly 50% of our customers used the self-check-in facility.

Dividend

The Dividend Distribution Policy is available on the website of the Company and can be accessed at https://www.goindigo.in/content/
dam/goindigo/investor-relations/policies/2021/InterGlobe-Aviation-Limited-Dividend-Distribution-Policy.pdf. The Policy sets out the
parameters and factors to be considered by the Board in determining the distribution of dividend to its Members and / or retaining
profits. There has been no change in this Policy during the year under review.

Based on the Company's performance, cash flow position and the losses carried forward from the previous years, the Board has not
recommended any dividend on the equity shares.

Amount to be carried to Reserves

The Directors do not propose to transfer any amount to reserves.

€mployee Stock Option Scheme

Pursuant to approval of the Members of the Company on June 25, 2015, the 'InterGlobe Aviation Limited - €Employee Stock Option
Scheme 2015’ ("Scheme”) was adopted, which was amended on September 7, 2016. Under the Scheme, share-based benefits are
granted to the eligible employees by granting stock options ("Options"”), with a view to attract and retain talent and encouraging
employees to align their individual performances with the Company's broader growth objectives. During FY 2023, there has been no
change in the Scheme and the Company continues to comply with the provisions of the SEBI (Share Based €mployee Benefits and
Sweat €quity) Regulations, 2021, as amended ("SEBI SBEB Regulations”).

The disclosure, in compliance with the SEBI SBEB Regulations, is uploaded on the Investor Relations section of the website of the
Company at  https://www.goindigo.in/content/dam/goindigo/investor-relations/other-related-documents/2022-23/statement-under-
Reqg-14-of-the-S€BI-share-based-employee-benefits-and-sweat-equity-equlations-2021-2023 . pdf.

Increase in Share Capital

Pursuant to the allotment of 292,370 equity shares of Rs. 10 each upon exercise of vested Stock Options by the eligible employees
under the Scheme, the issued, subscribed, and paid-up share capital of the Company increased from 385,254,729 equity shares as
on March 31, 2022 to 385,547,099 equity shares of Rs. 10 each as on March 31, 2023, aggregating to Rs. 3,855.47 million.

Related Party Transactions

The Company had adopted ‘'InterGlobe Aviation Limited — Policy on dealing with Related Party Transactions' ("RPT Policy”) in
compliance with Regulation 23 of the SEBI LODR Regulations. During FY 2023, there has been no change in the RPT Policy. The
transactions entered by the Company with its related parties were in compliance with the RPT Policy and in the best interest of the
Company. The RPT Policy is available on the Investor Relations section of the website of the Company at https://www.goindigo.in/
content/dam/goindigo/investor-relations/policies/2021/IGAL-Policy-on-Related-Party-Transactions-2019.pdf.

All the contracts/ arrangements/ transactions entered into by the Company with its related parties during FY 2023, were in its ordinary
course of business and on an arm’s length basis and were approved by the Audit Committee. The necessary approvals were obtained
in accordance with the RPT Policy.

During FY 2023, the Company has not entered into any arrangement / transaction / contract with its related parties which could be
considered material and required approval of the Board or the Members. Accordingly, the disclosure of the particulars of the related
party transactions in form AOC -2 as required under Section 134(3)(h) of the Act is not applicable.


https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/InterGlobe-Aviation-Limited-Dividend-Distribution-Policy.pdf
https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/InterGlobe-Aviation-Limited-Dividend-Distribution-Policy.pdf
https://www.goindigo.in/content/dam/goindigo/investor-relations/other-related-documents/2022-23/statement-under-Reg-14-of-the-SEBI-share-based-employee-benefits-and-sweat-equity-egulations-2021-2023.pdf
https://www.goindigo.in/content/dam/goindigo/investor-relations/other-related-documents/2022-23/statement-under-Reg-14-of-the-SEBI-share-based-employee-benefits-and-sweat-equity-egulations-2021-2023.pdf
https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/IGAL-Policy-on-Related-Party-Transactions-2019.pdf
https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/IGAL-Policy-on-Related-Party-Transactions-2019.pdf
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For further details of related party transactions during the year, please refer to note number 35 of the notes forming a part of the

financial statements, attached to the Annual Report.

Pursuant to Regulation 23 of the SEBI LODR Regulations, the details of related party transactions were filed with the stock exchanges
on half yearly basis.

10.Directors and Key Managerial Personnel

Q)

b)

Directors

As on March 31, 2023, the Board comprised of eight (8) members with an appropriate mix of Non-€xecutive Directors, €xecutive
Directors and Independent Directors.

Mr. Meleveetil Damodaran stepped down as the Chairman and Independent Director of the Company on attaining the age of 75
years on May 03, 2022. He was later appointed as a Non-€xecutive Non-Independent Director of the Company by the Board w.e.f.
July 16, 2022, which was approved by the shareholders at their Annual General Meeting (AGM) held on August 26, 2022.

Mr. Vikram Singh Mehta and Air Chief Marshal (Retd.) Birender Singh Dhanoa were appointed as Independent Directors on the
Board w.e.f. May 27, 2022. Their appointment was approved by the shareholders at their AGM held on August 26, 2022.

Ms. Rohini Bhatia stepped down as a Non-€xecutive Director of the Company w.e.f. July 11, 2022. The Board placed on record its
appreciation for the guidance provided by her during her tenure as Director on the Board and its Committees, especially towards
meeting its (SR objectives and activities.

Mr. Ronojoy Dutta stepped down as the Whole Time Director and CEO of the Company w.e.f. September 30, 2022. The Board
placed on record sincere thanks to Mr. Dutta for effectively leading the Company with a steady hand through the most turbulent
period in the Company’s history and the aviation industry globally.

Mr. Gregg Saretsky, Non-Executive Director, retires by rotation and being eligible, offers himself for reappointment at the ensuing
AGM. The Notice of AGM includes the proposal for re-appointment of Mr. Saretsky as stated above.

The Company has received declarations from all the Independent Directors confirming that they meet the criteria of independence
as laid down under Section 149 of the Act and Regulation 16 of the SEBI LODR Regulations and complied with the Code for
Independent Directors prescribed in Schedule IV of the Act. During FY 2023, there has been no change in the circumstances
affecting their status as Independent Directors.

None of the Directors of the Company is disqualified to act as a Director as per the requirement of Section 164 of the Act.
Key Managerial Personnel

Mr Pieter €lbers (Petrus Johannes Theodorus €lbers) was appointed as the Chief €xecutive Officer of the Company pursuant to the
approval of the Board of Directors w.e.f. September 6, 2022.

11.Number of meetings of the Board

The Board met 13 times during FY 2023. The details of meetings of the Board and attendance of the Directors at the Board meetings
are given in the Report on Corporate Governance which forms a part of the Annual Report.

12.Committees of the Board

As on March 31, 2023, the Board had the following five committees:

Audit Committee

Nomination and Remuneration Committee
Risk Management Committee

Corporate Social Responsibility Committee

Stakeholders Relationship Committee

The details of the composition, terms of references, and number of committee meetings held during F¥ 2023 and the attendance of
the committee members at each meeting are given in the Report on Corporate Governance which forms a part of the Annual Report.
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13.Board Evaluation

Pursuant to the provisions of the Act and the SEBI LODR Requlations, an evaluation process is carried out on an annual basis to
evaluate the performance of the Board and the Board Committees, the Chairman of the Board and all Directors, including Independent
Directors. The evaluation is aimed at improving the effectiveness of all these constituents and enhancing their contribution to the
functioning of the Board.

For FY 2023 on the recommendation of the Nomination and Remuneration Committee, an independent external expert in Board
evaluation, was engaged by the Management to undertake such evaluation. He carried out the exercise through questionnaires,
both numeric as well as qualitative, that were sent directly to the Board members on a confidential basis. The independent external
expert also had individual conversations with each Board member and developed separate evaluation reports. Subsequently, the
independent external expert collated reports for (a) the Board as a whole, (b) Chairman of the Board, (c) Individual Directors, both
Independent and Non- Independent, and (d) for each of the Board Committees separately. The assessment of individual Directors
was sent separately to the concerned Directors. The results of evaluation of the Board and its various Committees were subsequently
discussed by the Board at its meeting and the areas for improvement of the functioning of the Board and committees were noted.

In a separate meeting of the Independent Directors, performance of the Non-Independent Directors, Chairman of the Board and the
Board as a whole was also discussed, taking into account the views of €xecutive Directors and Non-Executive Directors.

14.Remuneration Policy

The Company had adopted the 'InterGlobe Aviation Limited — Nomination and Remuneration Policy’ in compliance with Section
178 of the Act and Regulation 19(4) read with Part D of Schedule Il to the SEBI LODR Regulations, for identification, selection
and appointment of Directors, Key Managerial Personnel (KMPs) and Senior Management of the Company. The Policy lays down
the process and parameters for the appointment and remuneration of the KMPs and other senior management personnel and the
criteria for determining qualifications, highest level of personal and professional ethics, positive attributes, financial literacy and
independence of a Director. The Policy is available on the Investor Relations section of the website of IndiGo at https://www.
goindigo.in/content/dam/goindigo/investor-relations/policies/2021/InterGlobe-Nomination-and-Remneraion-Policy.pdf.

15.Succession Planning

The Company has been following a rigorous process of leadership talent review, named “Talent Council”. As an outcome of the
Talent Council, we discuss and identify successors for all leadership roles. These successors are identified at three different levels
of readiness. We focus on developing this pool of identified successors through diverse learning experiences and work on filling the
gaps through external talent. We are consciously transitioning from a function vertical specific succession strategy to building a pool
of fungible leaders who can assume new roles in any work context.

16.Risk Management

48

The Company has a structured €nterprise Risk Management framework ("€RM framework™) based on the guiding principles from SEBI
of identifying, assessing and mitigating the risks. It is an integral part of decision-making and is dynamic in nature, undergoing
continuous improvement. We have strong and robust internal processes to monitor and manage risks. The €RM framework follows an
annual process of setting objectives, identifying key risks on an ongoing basis, developing a mitigation action plan and monitoring.

The Risk Management Committee has been empowered to frame, implement and monitor the risk management practices. The
Committee has been entrusted with systematically overseeing, reviewing and updating the risk management calendar, based on
certain risks becoming more important during the year. The Committee meets on regular intervals and discusses risks relating to
supply-chain disruptions, unfavourable fuel and forex movement, competition, adverse regulatory changes and litigations, pandemic,
talent retention, cyber threat and data protection, employee health and labour relations, sustainability and climate change, airline
safety and security, business continuity plan, reputation and any other new risk that may be identified by the Management.

The Audit Committee has additional oversight in the area of financial risks and the Nomination and Remuneration Committee ensures
there is a succession plan in place for leadership team.

A note on key risks of the Company is given in the Management Discussion and Analysis Report which forms a part of the Annual
Report.


https://www.goindigo.in/content/dam/goindigo/investor-relations/policies/2021/InterGlobe-Nomination-and-Remneraion-Policy.pdf
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17.Corporate Social Responsibility

A brief outline of the Corporate Social Responsibility ("CSR") Policy and the initiatives undertaken by the Company on CSR activities
during the year are set out in Annexure - A to this Report, in the format prescribed in the Companies (Corporate Social Responsibility
Policy) Rules, 2014.

For other details regarding the CSR Committee, please refer to the Report on Corporate Governance, which forms a part of the Annual
Report.

The Corporate Social Responsibility Policy as approved by the Board is available on the Investor Relations section of IndiGo's
websitehttps://www.goindigo.in/content/dam/goindigo/investor-relations/policies/InterGlobe-Aviation-Limited-Corporate-Social-

Responsibility-Policy-2.pdF.

18.Statutory Auditors

S.R. Batliboi & Co. WP (Firm Registration no. 301003€/€300005) was appointed as the Statutory Auditors of the Company at the
16% AGM held on August 27, 2019, for a term of five consecutive years from the conclusion of the 16™ AGM till the conclusion of the
215t AGM of the Company, in accordance with the provisions of Section 139 of the Act.

The Reports given by the Statutory Auditors on the standalone financial statements and the consolidated financial statements of the
Company for FY 2023 form part of the Annual Report. The Reports do not contain any qualification, reservation or adverse remark or
disclaimer by the Statutory Auditors.

19.Secretarial Auditors

The Board of Directors of the Company had appointed MW/s. RAMG & Associates, Company Secretaries for conducting secretarial audit of
the Company for FY 2023. The Secretarial Audit Report issued by the aforesaid Secretarial Auditor is attached as Annexure - B to this
Report. The Company has received a notice from the NS€ and BSE imposing penalties for alleged non-compliance of Regulation 17(1A)
and Regulation 20 of the SEBI LODA Regulations. The Company has not paid any penalty and preferred to file the waiver application
with the stock exchanges which is pending as on date. €xcept as mentioned above, there has been no qualification, reservation,
observation, disclaimer or adverse remark in the Secretarial Audit Report.

20.Non-applicability of maintenance of cost records

21

The Central Government has not prescribed the maintenance of cost records under Section 148(1) of the Act and the Rules issued
thereunder with respect to the aviation business.

.Whistle blower Policy / Vigil Mechanism

The Company believes that it is critical to listen to whistle blowers to take the path to sustainable growth and good governance.
Any actual or potential violation of the Code of Conduct, or any law governing IndiGo, howsoever insignificant, is a matter of serious
concern. Timely reporting of such violations could avoid or minimise the Company’s reputational or financial losses. To this effect, and
pursuant to Section 177(9) of the Act and Regulation 22 of the SEBI LODR Regulations, a robust whistle blower/ vigil mechanism has
been laid down, which enables timely and reliable reporting of actual or suspected violations.

As part of this, the Company has laid down a Whistle blower Policy, which provides the procedures for employees and other
stakeholders to report unacceptable practices, misconduct, or violation of its Code of Conduct or applicable laws, provides necessary
safeguards to protect whistle blowers from victimization and retaliation, and provides for direct access to the Chairperson of the Audit
Committee, in exceptional circumstances. During FY 2023, no person was denied access to the Chairperson of the Audit Committee.
The policy is available on the Investor Relations section of IndiGo's website https://www.goindigo.in/content/dam/goindigo/investor-
relations/policies/IGAL-WhistleBlower-Policy-clean-11-17-22.pdF.

The whistleblowing mechanism also comprises a whistle blower helpline, named as "6€ €thics Helpline”. This provides whistle blowers
five channels to report violations, including toll-free hotline, email, web portal, chatbot and postal mail. Four of these reporting
channels provide whistle blowers the choice to report anonymously. The Company takes pride in successfully implementing its whistle
blowing helpline in ways that have instilled confidence amongst employees and other stakeholders to raise their concerns.

All complaints of suspected violations are taken seriously and reviewed promptly. All investigations are carried out objectively and
independently, following the principles of natural justice. Based on the nature and severity of the violation of the Code of Conduct,
the Company policies and/or the law, appropriate action is taken. The Audit Committee oversees the implementation of the Policy and
reviews the resolution of complaints on a quarterly basis.
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292 .Disclosure under Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, as amended ("POSH Act™)

There is a zero-tolerance policy towards cases of sexual harassment at workplace reported by any person. Accordingly, an Internal
Committee has been constituted, which has a female Chairperson who is a member of our Senior Management team and also has an
external female member who is a lawyer. The Internal Committee ensures that all matters are resolved in a timely manner.

There is a robust internal mechanism and policy on 'Prevention of Sexual Harassment at Workplace' to deal with such matters. All
employees are sensitized to the policy right from the day of employment. We also conduct awareness programs for employees on
the policy and have awareness posters with details of how to report a complaint along with the details of the Internal Committee
members, which are displayed across all our working locations. The Internal Committee ensures that all cases reported are resolved in
a timely manner, in accordance with the POSH Act. All investigations are handled in a very objective, sensitive, and fair manner without
attaching any prima-facie guilt to the respondent merely upon receipt of a complaint against the employee. Utmost confidentiality is
maintained while handling these matters.

For details on the cases reported and resolved during FY 2023 and the mechanism followed while dealing with such cases, please
refer to Business Responsibility and Sustainability Report forming part of the Annual Report.

23.Internal Financial Control and their adequacy

An adequate Internal Financial Control (IFC) system has been put in place to ensure compliance with various policies, practices,
and statutes. The Company ensures that such IFC systems are commensurate with the size and complexity of our business and are
adequate and operating effectively on an ongoing basis.

The Board has adopted policies and procedures for:

e ¢€ffectiveness and efficiency of operations

e Adequacy of safeguarding Company’s assets

® Prevention and detection of frauds and errors

®  Accuracy and completeness of accounting records

e Timely preparation of reliable financial information

The details in respect of IFC and their adequacy are included in the Management Discussion and Analysis Report, which forms a part

of the Annual Report.

24 Public Deposits

The Company has not accepted deposits from the public falling within the ambit of Section 73 of the Act and the Rules made
thereunder.

95.Particulars of Loans, Investments and Guarantees

The particulars of loans, investments and guarantees as on March 31, 2023, covered under Section 186 of the Act read with the
Companies (Meetings of Board and its Powers) Rules, 2014, as amended and Regulation 34(3) read with Schedule V of the SEBI LODR
Requlations, are given in the notes to the standalone financial statements, which forms a part of the Annual Report.

26.Material changes and commitments affecting the financial position of the Company, between
the end of FY 2023 and the date of this Report

Other than as stated elsewhere in this Report, there are no material changes and commitments affecting the financial position of the
Company between the end of FY 2023 and the date of this Report.

27.Management Discussion and Analysis Report

The Management Discussion and Analysis Report on financial and operational performance, industry trends and other required details
prepared in compliance with Requlation 34 of the SEBI LODR Regulations for FY 2023 forms a part of the Annual Report.
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28.Report on Corporate Governance

In compliance with Requlation 34 read with Schedule V of the SEBI LODR Regulations, the Report on Corporate Governance, inter-alia,
covering composition, details of meetings of the Board and its Committees, together with a certificate from the Secretarial Auditors
regarding compliance of conditions of corporate governance, forms a part of the Annual Report.

A certificate from the Chief €xecutive Officer and the Chief Financial Officer in terms of Regulation 17 of the SEBI LODR Regulations,
inter-alia, confirming the correctness of the financial statements and cash flow statements, adequacy of the internal control measures
and reporting of matters to the Audit Committee, also forms a part of the Annual Report.

29.Business Responsibility and Sustainability Report

In compliance with Requlation 34 of the SEBI LODAR Regulations read with SEBI Circular no. SEBI/HO/CFD/CMD-2/P/CIR/2021/562 dated
May 10, 2021, the Business Responsibility and Sustainability Report of the Company for FY 2023 describing the various initiatives
undertaken from an ethical, environment, social and governance perspective during FY 2023 forms part of the Annual Report.

30.Annual Return

In compliance with Section 92(3) and Section 134(3)(a) of the Act and the Rules made thereunder, a copy of Annual Return as
on March 31, 2023, is available on the Investor Relations Section of the IndiGo's website https://www.goindigo.in/content/dam/
goindigo/investor-relations/other-related-documents/2022-23/Annual-Return-MGT-7-FY-2022-23. pdf.

31.Significant material orders passed by the Regulators, Courts and Tribunals

There are no significant material orders passed by the requlators, courts or tribunals impacting the going concern status of the
Company and its operations in future.

32.Awards and Recognitions

During FY 2023, the Company received multiple awards and recognitions. Details in respect of such awards and recognition received
by the Company are captured at Page No.__, which forms a part of the Annual Report.

33.Directors’ Responsibility Statement

Pursuant to Section 134(5) of the Act, the Board, based on representations received from the Management, and the processes
involving the Company’s statutory and internal audit functions, and to the best of its knowledge, ability, and due inquiry, confirms
that:

i. In preparation of the annual accounts, applicable accounting standards have been followed and proper explanation for any
material departures has been provided.

ii. Applicable accounting policies have been selected and applied consistently in order to form views/make judgments and estimates
that are reasonable and prudent. This is intended to facilitate a true and fair view of the state of affairs of the Company at the
end of FY 2023 including profit/loss of the Company for that period.

iii. Proper and sufficient care for the maintenance of adequate accounting records in accordance with the provisions of the Act is
taken for safequarding the assets of the Company and for preventing and detecting fraud and other irregularities.

iv.  Annual accounts have been prepared on a going concern basis.

v. Internal Financial Controls (IFCs) to be followed by the Company have been laid down and such IFCs are adequate and operating
effectively.

vi. Proper systems have been devised to ensure compliance with the provisions of all applicable laws and such systems are adequate
and operating effectively.

34 Particulars of Employees

The statement containing disclosure of remuneration under Section 197(12) of the Act read with Rule 5(1) of the Companies
(Appointment and Remuneration of Managerial Personnel), Rules, 2014, as amended is given in Annexure - C forming a part of this
Report. The information as per Rule 5(2) and Rule 5(3) of the abovementioned Rules pertaining to the names of top ten employees
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and other particulars of employees is provided in a separate annexure. However, as per the provisions of Section 136(1) of the Act
and the Rules made thereunder, the Annual Report and the financial statements, excluding the aforesaid annexure, are being sent
to the Members, and other persons entitled thereto. Any Member interested in obtaining this statement, may write to the Company
Secretary requesting for the same.

None of the employees listed in the Annexure is related to any Director of the Company.

35.Transfer of unpaid / unclaimed dividend to Investor €ducation and Protection Fund

The provisions to transfer unpaid / unclaimed dividend to the Investor €ducation and Protection Fund (Fund) under Section 124(5) of
the Act do not apply to the Company for FY 2023 since there is no unpaid / unclaimed dividend which was due for transfer to the said
Fund during FY 2023.

36.Reporting of Fraud

The Auditors of the Company have not reported any instances of fraud committed in the Company by its officers or employees as
specified under Section 143(12) of the Act.

37.Conservation of €nergy, Technology Absorption

52

We persistently strive to run our operations more efficiently to reduce its fuel consumption and resultant fuel emissions. This endeavour
entails IndiGo's continuous commitment towards conservation of energy and motivates it to embrace newer technological advances.

The Company has incorporated policies, including flight and ground procedures, for conservation of fuel and has trained flight crew
and aircraft maintenance engineers to ensure that fuel is conserved to the extent possible.

The Company ensures that there is adequate fuel for its aircraft, after evaluating various traffic trends in the air and also on the
ground, thus avoiding any additional/ unnecessary fuel upliftment. The Company has installed softwares for accurate flight planning.
These softwares provide accurate maps and the most efficient flight path, employing continuous descent approaches and economy
cruise speeds. It also provides recommendations for optimising engine settings for take-off and climb. Further, innovative statistical
data driven solutions has been adopted along with recommended manufacturer upgrades for descent fuel optimisation. We are also
working with Airbus on big data analytics using Airbus platforms like SKYWISE.

The Company has also adopted fuel policies designed to reduce costs on the ground, including the use of the €co-Power €Engine Wash
process for aircraft engines, the use of ground equipment in place of aircraft auxiliary power units (which consume more fuel), use
of single engine for taxiing on ground and introduction of other engineering/operating protocols. These policies are all designed to
optimise fuel consumption and reduce our carbon footprint and thereby finally reducing costs.

We continue to use technology to enhance processes to ensure safe and comfortable travel by air which helped gain customer
confidence in IndiGo. Innovation such as solar Baggage fFreight Loader (BLF) and Combo unit [combined Ground Power Unit (GPU) and
Aircraft Cooling Unit (ACU)], helped in saving ATF, reducing carbon emissions. We are investing in Combo units which reduce Auxiliary
Power Unit (APU) usage on ground and helped in reducing APU fuel burn and reducing carbon footprint.

We are engaged with stakeholders to collaborate on multiple air space optimisation initiatives like shortening of routes, promulgation
of required navigation performance (RNP) approaches, optimising flight routes through conditional route (CDR). We are the first
operator to adopt PV (localiser performance with vertical guidance) approaches on ATRA Fleet. This shall enable our ATR aircraft to
land under marginal weather conditions utilising indigenous satellite-based augmentation system GAGAN. The Government of India
has promoted flexible use of airspace and we are using this opportunity to utilise every bit of airspace to reduce fuel consumption
and simultaneously reducing carbon footprint.

Further, operational endeavours have helped save carbon emissions to the tune of approximately 37000 tonnes through single engine
taxiing, optimized landing and focused fuel uplift.

The Company has sought to reduce the weight of its aircraft by selecting lighter seats and by choosing not to have in- flight
entertainment systems. The aircraft weight has been further reduced by equipping the entire fleet with €lectronic Flight Bags (€FB)
and removing paper manuals weighing 40kg from each Airbus aircraft. As an example, this small initiative alone will save the Company
fuel to the tune of 800 tonnes each year and 2,500 tonnes of carbon emissions approximately.

We continue to explore the feasibility of using ground vehicles on cleaner alternative fuels like NG/ electricity to reduce carbon
emissions at airports.
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38.Compliance with Secretarial Standards on Board and General Meetings

Pursuant to the provisions of Section 118 of the Act, the Company has complied with all the applicable provisions of the Secretarial
Standard — 1 on Board meetings, issued by the Institute of Company Secretaries of India and Secretarial Standard — 2 on General
meetings.

39.fForeign exchange earnings and outgo

The details of foreign exchange earnings and outgo for FY 2023, on an accrual basis, are set out below:

Particulars Amount (Rs. in million)
Foreign exchange earnings 81,382.21
Foreign exchange outgo* 191,726.43

*Foreign exchange outgo excludes foreign exchange gain/loss on reinstatement of assets and liabilities.
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InterGlobe Aviation Limited
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Annexure — A

Annual Report on Corporate Social Responsibility Activities
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Brief outline on the Corporate Social Responsibility (CSR) Policy of the Company

The Company is committed to inclusive growth in all aspects of its operations, and as a responsible corporate, we acknowledge
our responsibilities towards the communities and environment. IndiGoReach is the Corporate Social Responsibility (CSR) arm of the
Company. The CSR programs are focused on the key pillars such as Children and €ducation, Women €mpowerment, €nvironment and
Heritage. Employee volunteering in CSR activities is a key approach towards making an impact on the community. A detailed account
of our CSR initiatives and the impact created during the year have already been shared in the initial section of this report.

Our programs are implemented in partnership with experienced organisations which are identified through stringent due diligence
process. In FY 2023, through our (SR programs, we have reached out to more than 115,300 people i