
 

 

 
 

Date: 17/10/2023 
To 
The BSE Limited, 
Phiroze Jeejeebhoy Towers,  
Dalal Street, Mumbai-400001 
 
Dear Sir / Madam, 
 
Sub.:  Intimation On Online Dispute Resolution (ODR) Mechanism 
 
Ref.:   BSE SCRIP CODE: 513629 -Tulsyan NEC Limited 
 
Pursuant to Regulation 30 of SEBI (LODR), Regulations, 2015 and in accordance with SEBI Circular 
No. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated 31st July 2023 read with SEBI Circular No. 
SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/ 2023/135 dated 04th August 2023, we hereby enclose a copy 
of communication sent to our shareholders on enhancing investor awareness on Online Dispute 
Resolution Mechanism.  
 
The aforesaid communication, SEBI circulars and link to the SMART ODR Portal has been displayed 
on our website at www.tulsyannec.in/investors  
 
You are requested to take the above information on record. 
 
Thanking you, 
 
Yours faithfully, 
For Tulsyan NEC Limited 

 
Parvati Soni 
Company Secretary & Compliance Officer 
 
Encl: As above 
 
 
 
 
 
 
 

http://www.tulsyannec.in/investors




registration / lodging complaints / disputes, is available at https://www.scores.gov.i11/scores/Docs/fAO­
SCORES.pdf. 

3. ODR Platform:

An investor can initiate online dispute resolution through the ODR portal, within the applicable timeframe
under law, after the option to resolve complaint / dispute with the listed entity through the routes available at
1 and 2 above are exhausted.

It may be noted that the dispute resolution through the ODR portal can be initiated only if such complaint / 
dispute is not pending before any arbitral process, court, tribunal, or consumer forum or if the same is non­

arbitrable under Indian law. 

SMART ODR Portal (Securities Market Approach for Resolution Through ODR Portal) is now live. This 

platform is designed to enhance investor grievance redressal by enabling investors to access Online Dispute 

Resolution Institutions for the resolution of their complaints. 

The weblink of the SMART ODR portal is https://smartodr.in/ and the link of the ODR portal is also 
displayed on the home page of the website of our company 

www.t$yJrnnec.in/investors 

Thanking you. 

Yours truly, 

For  Tuisyan NEC Limited 

Sd/-

Parvati Soni 
Company Secretary & Compliance Officer 


