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Dear Sirs, 

 

 

We are sending herewith copy of the Press Release titled “TCS Recognized as a Leader in 

Healthcare Provider Digital Services by Everest Group” which will be disseminated 

shortly. 

 

The Press release is self-explanatory.  
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Yours faithfully, 

 

For Tata Consultancy Services Limited 

 

 

 

 

Pradeep Manohar Gaitonde 

Company Secretary 
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TCS Recognized as a Leader in Healthcare Provider Digital 
Services by Everest Group 

Tata Consultancy Services’ Investments in Research and Innovation, Strong Portfolio of Industry-Specific 
Proprietary Solutions and Technological Capabilities Cited as Key Strengths 

NEW YORK | MUMBAI, July 20, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been 
recognized as a Leader in the Everest Group PEAK Matrix® for Healthcare Provider Digital Services.1 

According to the report, TCS has a strong portfolio of industry-specific proprietary IPs, spanning digital 
enrollment, health and wellness, and claims denial analytics, which enables clients to access use cases across 
the provider value chain such as patient engagement, care management, and financial and network 
management. It goes on to say that the company’s investments in research and innovation – CoEs, digital 
labs, and university partnerships covering AI, cloud, and analytics have strengthened its capabilities. 

The report highlights that TCS has a strong focus on retaining and upskilling existing talent organically through 
investments in talent development, and academic partnerships leading to one of the lowest attrition rates in 
the industry among peers, and helping it offer a seamless experience to clients. 

“TCS leverages its deep domain expertise, contextual knowledge and technology prowess, to help healthcare 
organizations transform their digital core, thereby enabling them to adopt innovative business models, 
promote better health and wellness, and improve the patient experience,” said Vikas Jain, Global Head, Life 
Sciences and Healthcare, Enterprise Growth Group, TCS. “This leadership positioning is a reflection of our 
strategic vision, unmatched capabilities, and the resultant market success.”  

TCS offers a full set of offerings including digital services, IT transformation and operations, consulting, and 
domain services to help healthcare companies elevate stakeholder experience, introduce new products, 
enable ecosystem partnerships, and ensure the highest level of quality and compliance in operations.  

TCS has been investing in research and innovation, technology expertise and innovative digital solutions for 
healthcare firms to help them stay ahead of market developments and establish competitive differentiation. 
It reimagines healthcare by helping organizations become more data-centric, and enables next-generation 
care management, interoperable ecosystems, personalized care, and virtual healthcare.  

The company’s portfolio of industry-specific proprietary solutions, includes TCS ADD Connected Clinical 
Trials, healthcare analytics, health and wellness solutions, aims to improve the quality of care and enhance 
patient outcomes. 

“Digital adoption has become a focal point of growth strategies for health enterprises. This is a result of 
procedures being streamlined, cost efficiencies, patient engagement and the improvement of clinical decision-
making.  The pandemic led to a significant increase in digitization, with new requirements such as virtual care 
and hyper-personalization,” said Chunky Satija, Vice President at Everest Group. “TCS has a strong portfolio 
of healthcare provider solutions such as TCS Health 360, Healthcare Analytics, and TCS Provider Data 
Management Portals which helps clients access use cases across the provider value chain. Investments in 
research innovations such as CoEs, digital labs, and university partnerships covering AI, cloud, and analytics 
have strengthened its delivery capabilities. Investments in talent development and academic partnerships 
have helped TCS retain and upskill talent organically, all of which has helped position them as a Leader in 
Everest Group’s Healthcare Provider Digital Services PEAK Matrix® Assessment 2023.” 

 
1 Healthcare Provider Digital Services PEAK Matrix® Assessment 2023, Abhishek Singh, Everest Group, December 20, 
2022 
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About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 55 years. Its 
consulting-led, cognitive powered, portfolio of business, technology and engineering services and solutions 
is delivered through its unique Location Independent Agile™ delivery model, recognized as a benchmark of 
excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 614,000 of the world’s 
best-trained consultants in 55 countries. The company generated consolidated revenues of US $27.9 billion 
in the fiscal year ended March 31, 2023, and is listed on the BSE and the NSE in India. TCS' proactive stance 
on climate change and award-winning work with communities across the world have earned it a place in 
leading sustainability indices such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. 
For more information, visit www.tcs.com  

 

TCS media contacts: 

Asia Pacific Email: y.tham@tcs.com|Mobile: +65 9270 4560 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: kimberly.solomon@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: pragya.priyadarshini@tcs.com | Phone: +971 528656700 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: arushie.sinha@tcs.com | Phone: +447877177784 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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