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Secretarial Department YOUR PERFECT BANKING PARTNER
SD/F24/ 69 /2022-23 05.07.2022
The Manager The Manager
Listing Department Department of Corporate Services
The National Stock Exchange of India Limited | BSE Limited,
Exchange Plaza, Bandra-Kurla Complex, Phiroze Jeejeebhoy Towers,
Bandra (E), Mumbai — 400 051 Floor 25, Dalal Street, Mumbai —400 001

Re: Scrip Symbol: FEDERALBNK/Scrip Code: 500469

Sub: Annual General Meeting (AGM) — Notice of 91 AGM, Annua Report 2021-22, Intimation of
Book Closure and e-voting related matters

Dear Madam/ Sir,

In continuation to our intimation dated June 30,2022, please be informed that the 91 AGM of the Bank
will be held on Wednesday, July 27, 2022 at 11 a.m. IST through Video Conferencing / Other Audio
Visual Means. In accordance with circulars issued by Ministry of Comorate Affairs (MCA), shareholders
will be able to attend and participate in the AGM only through VC / OAVM.

Pursuant to Regulation 34(1) of Securities Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“SEBI Listing Regulations”), we are submitting herewith the Annual
Report of the Bank along with the Notice of AGM for the financial year 2021-22 which is being sent
through electronic mode to the Members of the Bank.

Pursuant to Regulation 42 of SEBI Listing Regulations, the Register of Members and the Share Transfer
Books of the Bank shall remain closed from July 21, 2022 to July 27, 2022 (both days inclusive). Details
of the book closure are as follows:

Scrip Code/ Symbol | Stock Exchange| Type of Book Closure Record | Purpose
Security Date
500469 BSE Limited Equity Thursday, July 21, | Nil 91% AGM
FEDERALBNK National  Stock | Shares 2022 to Wednesday,
Exchange of July 27, 2022 (both
India Limited days inclusive)

The Bank is providing electronic voting facility to its members to exercise their right to vote by electronic
means on any or all the items of business as set out in the Notice, through Central Depository Services
(India) Ltd (CDSL) e-voting platform, which will commence on Sunday, July 24, 2022 at 9:00 am and
ends on Tuesday, July 26, 2022 at 5:00 pm. The e-Voting module will be disabled after 5 p.m. on
Tuesday, July 26, 2022. The members who have not cast their votes by remote e-voting can exercise
their voting rights through the e-voting system during the AGM. A person, whose name is recorded in the
Register of Members or in the Register of Beneficial Owners maintained by the Depositories as on cut-off
date i.e. Wednesday, July 20, 2022 only shall be entitled to avail the facility of remote e-voting or e-
voting at the meeting.
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FEDERAL BANK

Secretarial Department YOUR PERFECT BANKING PARTNER

The Annual Report and the Notice of 91% AGM are also uploaded on the Bank’s website,
https://www.fed eralbank.co.in/shareholder-information and on the website Central Depository Services
(India) Ltd (CDSL)at www.evotingindia.com .

Kindly take the information on record.

Thanking you,
Yours faithfully,

For The Federal Bank Limited

Digitally signed by SAMIR
SAMIR PRAVINCHANDRA

PRAVINCHAN o 022.07.05 231335
ate: 07. e
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Samir P Rajdev

Company Secretary

The Federal Bank Ltd. Registered Office: Federal Towers, P O Box No.103, Aluva, Ernakulam, Kerala, India 683 101E-mail:
secretarial@federalbank.co.in| Phone : 0484-2622263fax:04842623119CIN:L65191KL1931PLC000368 www.federalbank.co.in


https://www.federalbank.co.in/shareholder-information
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.evotingindia.com%2F&data=05%7C01%7Csudhal%40federalbank.co.in%7Cca07e94dc63d40073d4c08da5e796f95%7C2d5718b7ec0049d29d18feca299cda73%7C0%7C0%7C637926172906020573%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YUFLJn3pYcWnmx2hPmFF2sYuIY5wqiLpUzUD4%2BSExU0%3D&reserved=0

FEDERAL BANK

YOUR PERFECT BANKING PARTNER
THE FEDERAL BANK LIMITED

CIN: L65191KL1931PLC000368
Federal Towers, P O Box No.103, Aluva, Kerala - 683 101, India.
Phone: 0484 — 2622263 E-mail: secretarial@federalbank.co.in,
Website: www.federalbank.co.in

NOTICE TO SHAREHOLDERS

Notice is hereby given that Ninety First Annual General Meeting (AGM) of the members of The
Federal Bank Limited will be held on Wednesday, July 27, 2022 at 11 a.m. IST through Video
Conferencing (“VC”) / Other Audio Visual Means (“OAVM”) to transact the following businesses:

ORDINARY BUSINESSES
1. Toreceive, consider and adopt

a. the Audited Financial Statements, including Audited Balance Sheet and Profit and Loss
Account of the Bank for the Financial Year ended March 31, 2022 and the Reports of the
Board of Directors and the Auditors thereon.

b. the Audited Consolidated Financial Statements, including Audited Consolidated Balance
Sheet and Profit and Loss Account of the Bank for the Financial Year ended March 31,
2022 and the Report of the Auditors thereon.

2. To declare a final dividend of Rs. 1.80 per equity share of Rs.2/- each for the Financial Year
ended March 31, 2022.

3. To appoint a Director in place of Mr. Ashutosh Khajuria (DIN: 05154975), who retires by
rotation, and being eligible, offers himself for re-appointment.

SPECIAL BUSINESSES

4. Appoint and to fix the remuneration of branch auditors in consultation with the Statutory
Central Auditors for the purpose.

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Sections 139 and 143(8) of the Companies
Act, 2013 read with the Companies (Audit and Auditors) Rules, 2014, including any
modification / amendment thereof and other applicable rules, if any, the applicable
provisions of the Banking Regulation Act, 1949 (including any statutory modification(s) or re-
enactment(s) thereof for the time being in force) and the rules, circulars and guidelines issued
by Reserve Bank of India, including any statutory modification(s) or re-enactment(s) thereof,
the Board of Directors be and is hereby authorized to arrange for the audit of the Bank’s
branches for the Financial Year 2022- 23 and to appoint and fix the remuneration of branch
auditors in consultation with the Joint Statutory Central Auditors”.



5. Totake onrecord RBI approval for appointment of Mr. C Balagopal (DIN: 00430938) as Part-
Time Chairman of the Bank and to approve his remuneration

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as an Ordinary Resolution:

“RESOLVED THAT pursuant to the applicable provisions of the Companies Act, 2013 (the
'Act') and the rules made thereunder, Section 10B and other applicable provisions of the
Banking Regulation Act, 1949 (including any statutory modification(s) or amendment(s)
thereto or re-enactment(s) thereof for the time being in force), and the rules, circulars and
guidelines issued by the Reserve Bank of India, and Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, and subject to the
provisions of the Articles of Association of the Bank, and the approval granted by the Reserve
Bank of India ('RBI') vide letter DOR.GOV.No. $1019/08.38.001/2021-22 dated September 09,
2021, members of the Bank be and are hereby take on record the approval received from RBI
including the terms of appointment of Mr. C Balagopal (DIN: 00430938) as Part-Time
Chairman of the Bank with effect from November 22, 2021 till June 28, 2023 and approve the
payment of remuneration to Mr. C Balagopal of Rs. 25,00,000 (Rupees Twenty five lakh only)
per annum.”

6. Appointment of Mr. Sankarshan Basu (DIN: 06466594) as an Independent Director of the
Bank

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as a Special Resolution:

RESOLVED THAT pursuant to the provisions of Section 149, 150, 152 and any other applicable
provisions of the Companies Act, 2013 (“the Act”) and the Companies (Appointment and
Qualification of Directors) Rules, 2014 (including any statutory modification(s) or re-
enactment thereof for the time being in force) read with Schedule IV to the Act and
Regulation 16(1)(b) and 25(2A) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (“Listing Regulations”), Section
10A and other applicable provisions of the Banking Regulation Act, 1949 (including any
statutory modification (s) or re-enactment(s) thereof for the time being in force) and the
rules, circulars and guidelines issued by the Reserve Bank of India, Mr. Sankarshan Basu (DIN:
06466594), who was appointed as an Additional Independent Director by the Board of
Directors of the Bank, with effect from October 01, 2021, in terms of Section 161(1) of the
Act and Articles of Association of the Bank and whose term of office expires at the Annual
General Meeting and who has submitted a declaration that he meets the criteria for
independence as provided in the Act and Listing Regulations and in respect of whom the Bank
has received a notice in writing from a member proposing his candidature for the office of
Director in terms of Section 160 of the Act, be and is hereby appointed as an Independent
Director of the Bank to hold office for a term of five consecutive years with effect from
October 01, 2021, not liable to retire by rotation.

7. Appointment of Mr. Ramanand Mundkur (DIN: 03498212) as an Independent Director of
the Bank

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as a Special Resolution:

RESOLVED THAT pursuant to the provisions of Section 149, 150, 152 and any other applicable
provisions of the Companies Act, 2013 (“the Act”) and the Companies (Appointment and



Qualification of Directors) Rules, 2014 (including any statutory modification(s) or re-
enactment thereof for the time being in force) read with Schedule IV to the Act and
Regulation 16(1)(b) and 25(2A) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (“Listing Regulations”), Section
10A and other applicable provisions of the Banking Regulation Act, 1949 (including any
statutory modification (s) or re-enactment(s) thereof for the time being in force) and the
rules, circulars and guidelines issued by the Reserve Bank of India, Mr. Ramanand Mundkur
(DIN: 03498212), who was appointed as an Additional Independent Director by the Board of
Directors of the Bank, with effect from October 01, 2021, in terms of Section 161(1) of the
Act and Articles of Association of the Bank and whose term of office expires at the Annual
General Meeting and who has submitted a declaration that he meets the criteria for
independence as provided in the Act and Listing Regulations and in respect of whom the Bank
has received a notice in writing from a member proposing his candidature for the office of
Director in terms of Section 160 of the Act, be and is hereby appointed as an Independent
Director of the Bank to hold office for a term of five consecutive years with effect from
October 01, 2021, not liable to retire by rotation.

Re-appointment of Mr. Shyam Srinivasan (DIN: 02274773) as Managing Director & Chief
Executive Officer of the Bank.

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 152, 196, 197, 203 and all other
applicable provisions, if any, of the Companies Act, 2013 (hereinafter referred to as ‘the Act’)
and the relevant Rules made there under (including any statutory modification(s) or re-
enactment thereof, for the time being in force), Section 10B, 35B and other applicable
provisions of the Banking Regulation Act, 1949 (including any statutory modification (s) or re-
enactment(s) thereof for the time being in force) and the Rules, Circulars and Guidelines
issued by the Reserve Bank of India (‘RBI’) and the applicable Regulations under the Securities
and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015, Articles of Association of the Bank and the approval granted by the RBI vide letter
DOR.GOV.No. $289/08.38.001/2021-22 dated July 09, 2021, Mr. Shyam Srinivasan (DIN:
02274773) be and is hereby re-appointed as Managing Director & Chief Executive Officer of
the Bank, for a period of three years with effect from September 23, 2021 to September 22,
2024 on such remuneration, terms and conditions as detailed in the explanatory statement
to this notice.

Re-appointment of Mr. Ashutosh Khajuria (DIN: 05154975) as Executive Director of the Bank
and Payment of Remuneration, Performance Linked Incentive & Stock Options

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 152, 196, 197, 203 and all other applicable
provisions, if any, of the Companies Act, 2013 (hereinafter referred to as ‘the Act’) and the
relevant Rules made there under (including any statutory modification(s) or re-enactment thereof,
for the time being in force), Section 10A, 35B and other applicable provisions of the Banking
Regulation Act, 1949 (including any statutory modification (s) or re-enactment( s) thereof for the
time being in force) and the Rules, Circulars and Guidelines issued by the Reserve Bank of India
(‘RBI’) and the applicable Regulations under the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, Articles of Association of the Bank
and the approval granted by the RBI vide its letter no. DoR.GOV.No0.5441 /08.38.001/2022-23



10.

dated April 21, 2022, Mr. Ashutosh Khajuria (DIN: 05154975) be and is hereby re-appointed as an
Executive Director of the Bank for the period from May 01, 2022 to April 30, 2023.

“RESOLVED FURTHER THAT pursuant to the relevant provisions of Section 35B and other
applicable provisions, if any, of the Banking Regulation Act, 1949, as amended, and the guidelines
and circulars issued by the RBI, from time to time, the applicable provisions, if any, of the Act and
any other applicable laws (including any statutory amendment(s), modification(s), variation(s) or
re-enactment(s) thereto, for the time being in force) and the provisions of the Articles of
Association of the Bank and pursuant to the recommendation of the Nomination, Remuneration,
Ethics and Compensation Committee and the Board of Directors of the Bank, approval of the
Members of the Bank, be and is hereby accorded for the payment of remuneration by way of
salary, allowances and perquisites to Mr. Ashutosh Khajuria (DIN: 05154975), as the Executive
Director of the Bank, for the period FY 2021-22 (effective from April 01, 2021 till April 30, 2022 )
and FY 2022-23 (effective from May 01, 2022 till April 30, 2023), subject to the approval of the
RBI, as set out in the explanatory statement to the resolution as per item no. 09 of the notice of
the Annual General Meeting and which is specifically approved and sanctioned with authority to
the Board/ Nomination, Remuneration, Ethics and Compensation Committee to alter and vary the
terms and conditions of the said appointment and / or agreement including increments and / or
any other components of the remuneration, as may be necessary from time to time, in view of
any approvals and conditions as may be given / stipulated by the RBI or any other statutory
authority, (including authority, from time to time to determine the amount of salary as also the
type and amount of perquisites and other benefits payable to Mr. Ashutosh Khajuria), without
seeking further approval of members, in such manner as may be decided by the Board.

“RESOLVED FURTHER THAT in terms of Section 35B, other applicable provisions of the Banking
Regulation Act, 1949 and applicable provisions of the Companies Act, 2013 and as per the approval
granted by the RBI vide its letter no DOR.GOV.No. $2123/08.38.001/2021- 22 dated November
09, 2021, the payment of performance linked incentives of Rs. 13,00,000/- (Rupees Thirteen Lakh
only) and stock options worth Rs. 38,74,488 (Rupees Thirty Eight Lakh Seventy Four Thousand and
Four Hundred Eighty Eight only) to Mr. Ashutosh Khajuria for the performance period 2020-21 be
and is hereby approved.”

Payment of Remuneration, Performance Linked Incentive and Stock Options to Ms. Shalini
Warrier (DIN:08257526), Executive Director of the Bank

To consider and, if thought fit, to pass, with or without modification, the following Resolution
as an Ordinary Resolution:

“RESOLVED FURTHER THAT in terms of Section 35B, other applicable provisions of the Banking
Regulation Act, 1949 and applicable provisions of the Companies Act, 2013 and as per the approval
granted by the RBI vide its letter no DOR.GOV.No. $2123/08.38.001/2021- 22 dated November
09, 2021, the payment of performance linked incentives of Rs. 13,00,000/- (Rupees Thirteen lakh
only) and stock options worth Rs. 38,74,488 (Rupees Thirty Eight Lakh Seventy Four Thousand and
Four Hundred Eighty Eight only) to Ms. Shalini Warrier (DIN:08257526), Executive Director for the
performance period 2020-21 be and is hereby approved.”

“RESOLVED FURTHER THAT pursuant to the relevant provisions of Section 35B and other
applicable provisions, if any, of the Banking Regulation Act, 1949, as amended, and the guidelines
and circulars issued by the RBI, from time to time, the applicable provisions, if any, of the
Companies Act, 2013 and any other applicable laws (including any statutory amendment(s),
modification(s), variation(s) or re-enactment(s) thereto, for the time being in force) and the
provisions of the Articles of Association of the Bank and pursuant to the recommendation of the
Nomination, Remuneration, Ethics and Compensation Committee and the Board of Directors of
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the Bank, approval of the Members of the Bank, be and is hereby accorded for the payment of
remuneration by way of salary, allowances and perquisites to Ms. Shalini Warrier (DIN:08257526)
as the Executive Director of the Bank, for the period FY 2021-22 (effective from April 01, 2021 till
March 31, 2022) subject to the approval of the RBI, as set out in the explanatory statement to the
resolution as per item no. 10 of the notice of the Annual General Meeting and which is specifically
approved and sanctioned with authority to the Board/ Nomination, Remuneration, Ethics and
Compensation Committee to alter and vary the terms and conditions of the said appointment
and / or agreement including increments and / or any other components of the remuneration, as
may be necessary from time to time, in view of any approvals and conditions as may be given /
stipulated by the RBI or any other statutory authority, (including authority, from time to time to
determine the amount of salary as also the type and amount of perquisites and other benefits
payable to Ms. Shalini Warrier), without seeking further approval of members, in such manner as
may be decided by the Board.

Raising of Funds through Issuance of Bonds

To consider and, if thought fit, to pass the following Resolution, with or without
modification(s) as a Special Resolution:

“RESOLVED THAT pursuant to provisions of Section 42 of the Companies Act, 2013, Rule 14
of the Companies (Prospectus and Allotment of Securities) Rules, 2014, the, Securities and
Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021,
Operational Circular for issue and listing of Non- Convertible Securities, Securitised Debt
Instruments, Security Receipts, Municipal Debt Securities and Commercial Paper, as
amended and updated from time to time and other applicable laws, rules and regulations, if
any, the provisions of the Memorandum and Articles of Association of the Bank and subject
to receipt of such approval(s), consent(s), permission(s) and sanction(s) as may be necessary
from the concerned statutory or regulatory authority(ies), the approval of the Members of
the Bank be and is hereby accorded to the Board of Directors of the Bank for borrowing/
raising in Indian currency or any other permitted foreign currency by way of issue debt
instruments including but not limited to Additional Tier | bonds (AT1 bonds), Tier |l bonds,
long term bonds to be issued for financing Infrastructure and Affordable housing loans,
Masala Bonds, bonds issued for Environmental Social Governance funding (ESG bonds) such
as Green Bonds, Blue Bonds or other such debt securities as may be permitted by RBI from
time to time towards the stated purpose, up to 8,000 crore (Rupees Eight Thousand crore
only) in domestic market and/or overseas market, under one or more shelf disclosure
document and/or under one or more letter of offers as may be issued by the Bank and in one
or more tranches, on a private placement basis within the overall borrowing limits of the
Bank approved by way of special resolution under the provisions of Section 180(1) of the
Companies Act 2013, on such terms and conditions for each series / tranches including the
price, coupon, premium, discount, tenor, etc. as may be approved by the Board of Directors
of the Bank, from time to time”.

“RESOLVED FURTHER THAT the Board of Directors of the Bank be and is hereby authorized
to execute all such agreements, documents, instruments and writings, to settle, questions,
difficulties or doubts that may arise with regard to the said matter as it may in its sole and
absolute discretion deem appropriate and to do all such acts, deeds, matters and things as
may be required to give effect to this resolution”.

“RESOLVED FURTHER THAT the Board of Directors of the Bank be and is hereby authorized
to delegate all or any of its powers herein conferred to any Committee of Board of Directors
of the Bank or any one or more of the Directors or Executives of the Bank or any Committee
of the Executives of the Bank, for giving effect to this resolution”.



12. Raising of Tier | Capital of the Bank through Issuance of Securities

To consider and, if thought fit, to pass the following Resolution, with or without
modification(s) as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of Sections 23, 41, 42, 62(1)(c) and other
applicable provisions, if any, of the Companies Act, 2013 and the Companies (Prospectus and
Allotment of Securities) Rules, 2014, as amended, the Companies (Share Capital and
Debentures) Rules, 2014, as amended and other applicable rules made thereunder, including
any statutory modification(s) or re-enactment(s) thereof for the time being in force (the
“Act”), the Banking Regulation Act, 1949, as amended, the Foreign Exchange Management
Act, 1999, as amended, Foreign Exchange Management (Transfer or Issue of Security by a
Person Resident Outside India) Regulations, 2017 as amended, and the Issue of Foreign
Currency Convertible Bonds and Ordinary Shares (Through Depository Receipt Mechanism)
Scheme, 1993, as amended, the Depository Receipts Scheme, 2014, the current Consolidated
FDI Policy issued by the Department for Promotion of Industry and Internal Trade, Ministry
of Commerce and Industry, Government of India and amended from time to time, the Master
Directions — Issue and Pricing of Shares by Private Sector Banks, Directions, 2016, the Master
Directions — Ownership in Private Sector Banks, Directions, 2016, the rules, regulations,
guidelines, notifications and circulars, if any, prescribed by the Government of India, Reserve
Bank of India (the “RBI”), the Registrar of Companies, Kerala, the stock exchanges where the
equity shares of The Federal Bank Limited (the “Bank”) are listed, the Securities and Exchange
Board of India (the “SEBI”) including the Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018, as amended (the “ICDR
Regulations”) or any other competent authority, whether in India or abroad, from time to
time, to the extent applicable including enabling provisions of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (the “Listing Regulations”), and in
accordance with the provisions of the Memorandum and Articles of Association of the Bank
and subject to approvals, consents, permissions and sanctions as might be required from
various regulatory authorities (including those noted above) and subject to such conditions
as might be prescribed while granting such approvals, consents, permissions and sanctions
and which may be agreed to by, the Board of Directors of the Bank (hereinafter referred to
as the “Board”, which term shall be deemed to include any Committee(s) constituted/to be
constituted by the Board to exercise its powers including the powers conferred by this
Resolution), the consent, authority and approval of the shareholders of the Bank, be and is
hereby accorded to the Board to create, offer, issue and allot (including with the reservation
on firm allotment and/or competitive basis of such part of the issue and for such categories
of persons as may be permitted by law then applicable) from time to time in one or more
tranches, with or without green shoe option, in the course of domestic and/ or international
offering(s) in one or more foreign markets, by way of a rights issue to the existing members
of the Bank (whether resident or non-resident), public issue, preferential issue, qualified
institutions placement (“QIP”), private placement/ private placement in public equity or a
combination thereof of equity shares of Rs 2/- each (the “Equity Shares”) or through an
issuance of Global Depository Receipts (“GDRs”), American Depository Receipts (“ADRs”),
Foreign Currency Convertible Bonds (“FCCBs”), fully convertible debentures/partly
convertible debentures, and/or any other financial instruments or securities convertible into



Equity Shares with or without detachable or non-detachable warrants with a right exercisable
by the warrant holders to convert or subscribe to the Equity Shares or otherwise, in
registered or bearer form, whether rupee denominated or denominated in foreign currency
(hereinafter collectively referred to as the “Securities”) or any combination of Securities, to
all eligible investors, including residents and/or non-residents and/or institutions/banks
and/or incorporated bodies and/or individuals and/or trustees and/or stabilizing agent or
otherwise, Qualified Institutional Buyers as defined under the ICDR Regulations (“QIBs”),
foreign investors, Foreign Institutional Investors (“FllIs”), Foreign Portfolio Investors (“FPIs”),
Foreign Corporate Bodies (FCBs)/Companies/Mutual Funds/Pension Funds/Venture Capital
Funds/Banks, to all or any other category of investors who are authorized to invest in the
Securities of the Bank as per extant regulations/guidelines or any combination of the above
as may be deemed appropriate by the Board in its absolute discretion and whether or not
such investors are members of the Bank (collectively the “Investors”), through one or more
prospectus and/or letter of offer or circular or placement document, on such terms and
conditions considering the prevailing market conditions and other relevant factors wherever
necessary, for an amount not exceeding in the aggregate X 4,000 crore (Rupees Four
Thousand Crore only) or its equivalent amount in such foreign currencies as may be
necessary, inclusive of any premium and green shoe option attached thereto, at such price
or prices, (whether at prevailing market price(s) or at permissible discount or premium to
market price(s) in terms of applicable regulations) and on such terms and conditions at the
Board’s absolute discretion including the discretion to determine the categories of Investors,
considering the prevailing market conditions and other relevant factors wherever necessary,
to whom the offer, issue and allotment of Securities shall be made to the exclusion of others,
in such manner, including allotment to stabilizing agent in terms of green shoe option, if any,
exercised by the Bank, and where necessary in consultation with the book running lead
managers and/or underwriters and/or stabilizing agent and/ or other advisors or otherwise
on such terms and conditions, including issue of Securities as fully or partly paid, making of
calls and manner of appropriation of application money or call money, in respect of different
class(es) of investor(s) and/ or in respect of different Securities, deciding of other terms and
condition like number of securities to be issued, face value, number of equity shares to be
allotted on conversion/redemption/extinguishment of debt(s), rights attached to the
warrants, period of conversion, fixing of record date or book closure terms if any, as the
Board may in its absolute discretion decide, in each case subject to applicable law.”

“RESOLVED FURTHER THAT in case of issue and allotment of Securities by way of QIP in terms
of Chapter VI of the ICDR Regulations (hereinafter referred to as “Eligible Securities” within
the meaning of the ICDR Regulations):

i. The allotment of the Eligible Securities, or any combination of the Eligible Securities as may be
decided by the Board, shall be completed within 12 months from the date of this resolution
or such other time as may be allowed under the ICDR Regulations;

ii. The Equity Shares issued shall rank pari passu in all respects including entitlement to dividend
with the existing Equity Shares of the Bank in all respects as may be provided under the terms
of issue and in accordance with the placement document(s);

iii. In the event Equity Shares are issued, the relevant date for the purpose of pricing of the
Equity Shares to be issued, shall be the date of the meeting in which the Board or Committee
of Directors duly authorized by the Board decides to open the proposed issue of Equity
Shares, subsequent to the receipt of members’ approval in terms of provisions of Companies
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Act, 2013 and other applicable laws, rules, regulations and guidelines in relation to the
proposed issue of the Equity Shares; in the event that Eligible Securities issued are eligible
convertible securities, the relevant date for the purpose of pricing of the convertible
securities to be issued, shall be the date of the meeting in which the Board or Committee of
Directors duly authorized by the Board decides to open the proposed issue or the date on
which the holders of such convertible securities become entitled to apply for the equity
shares;

. Any issue of Eligible Securities made by way of a QIP shall be at such price which is not less

than the price determined in accordance with the pricing formula provided under Chapter VI
of the ICDR Regulations (the “QIP Floor Price”). The Board may, however, at its absolute
discretion, issue Equity Shares at a discount of not more than five percent on the price so
calculated or such other discount as may be permitted under applicable regulations to the
QIP Floor Price;

. The Equity Shares shall not be eligible to be sold for a period of 1 year from the date of

allotment, except on a recognized stock exchange or except as may be permitted from time
to time by the ICDR Regulations.

The total amount raised in such manner through the QIP, together with other QIP(s) made
in the same financial year, if any, should not exceed five times the net worth of the Bank as
per the audited Balance Sheet of the previous Financial Year.”

“RESOLVED FURTHER THAT in the event the Securities are proposed to be issued as ADRs or
GDRs, the pricing of the Securities and the relevant date, if any, for the purpose of pricing of
the Securities to be issued pursuant to such issue shall be determined in accordance with the
provisions of applicable law including the provisions of the Depository Receipts Scheme, 2014
(the “2014 Scheme”), the Foreign Exchange Management (Transfer or Issue of any Foreign
Security) Regulations, 2004 and such other notifications, clarifications, circulars, guidelines,
rules and regulations issued by relevant authorities (in each case including any statutory
modifications, amendments or re-enactment(s) thereof).”

“RESOLVED FURTHER THAT in the event the Securities are proposed to be issued as FCCBs,
the pricing of the Securities and the relevant date, if any, shall be determined in accordance
with the provisions of the Issue of Foreign Currency Convertible Bonds and Ordinary Shares
(Through Depository Receipt Mechanism) Scheme, 1993 issued by the Ministry of Finance
and such other notifications, clarifications, circulars, guidelines, rules and regulations issued
by relevant authorities (in each case including any statutory modifications, amendments or
re-enactment(s) thereof).”

“RESOLVED FURTHER THAT the issue to the holders of the Securities, which are convertible
into or exchangeable with Equity Shares at a later date shall be, inter alia, subject to the
following terms and conditions:

(a) in the event the Bank is making a bonus issue by way of capitalization of its profits or
reserves prior to the allotment of the Equity Shares, the number of Equity Shares to be
allotted shall stand augmented in the same proportion in which the equity share capital
increases as a consequence of such bonus issue and the premium, if any, shall stand reduced
pro tanto;



(b) in the event of the Bank making a rights offer by issue of Equity Shares prior to the
allotment of the Equity Shares, the entitlement to the Equity Shares will stand increased in
the same proportion as that of the rights offer and such additional Equity Shares shall be
offered to the holders of the Securities at the same price at which they are offered to the
existing members;

(c) in the event of merger, amalgamation, takeover or any other re-organization or
restructuring or any such corporate action, the number of Equity Shares, the price and the
time period as aforesaid shall be suitably adjusted; and

(d) in the event of consolidation and/or division of outstanding Equity Shares into smaller
number of Equity Shares (including by way of stock split) or reclassification of the Securities
into other securities and/or involvement in such other event or circumstances which in the
opinion of concerned stock exchange requires such adjustments, necessary adjustments will
be made.”

“RESOLVED FURTHER THAT without prejudice to the generality of the above, the aforesaid
Securities may have such features and attributes or any terms or combination of terms in
accordance with international practices to provide for the tradability and free transferability
thereof as per the prevailing practices and regulations in the capital markets including but
not limited to the terms and conditions in relation to payment of dividend, issue of additional
Equity Shares, variation of the conversion price of the Securities or period of conversion of
Securities into Equity Shares during the duration of the Securities and the Board be and is
hereby authorized, in its absolute discretion, in such manner as it may deem fit, to dispose-
off such of the Securities that are not subscribed.”

“RESOLVED FURTHER THAT in pursuance of the aforesaid resolutions the Equity Shares that
may be issued by the Company (including issuance of the Equity Shares pursuant to
conversion of any Securities, as the case may be in accordance with the terms of the offering)
shall rank pari passu with the existing Equity Shares of the Company in all respects.”

“RESOLVED FURTHER THAT, for the purpose of giving effect to any offer, issue or allotment
of Equity Shares or Securities or instruments representing the same, as described above, the
Board be and is hereby authorized on behalf of the Bank to do all such acts, deeds, matters
and things, as it may, in its absolute discretion, deem necessary or desirable for such purpose,
including without limitation, the determination of the nature of the issuance, terms and
conditions for issuance of Securities including the number of Securities that may be offered
in domestic and international markets and proportion thereof, issue price and discounts as
permitted under applicable law, premium amount on issue/conversion of the Securities, if
any, rate of interest, timing for issuance of such Securities and shall be entitled to vary,
modify or alter any of the terms and conditions as it may deem expedient, entering into and
executing arrangements for managing, underwriting, marketing, listing, trading and entering
into and executing arrangements with Merchant Bankers, Lead managers, legal advisors,
depository, custodian, registrar, stabilizing agent, paying and conversion agent, trustee,
escrow agent and executing other agreements, including any amendments or supplements
thereto, as necessary or appropriate and to finalize, approve and issue any document(s) or
agreements, including but not limited to prospectus and/or letter of offer and/or circular or
placement document, registration statement, and filing of such documents (in draft or final



form) with any Indian or foreign regulatory authority or stock exchanges, including RBI and
sign all deeds, documents and writings and to pay any fees, commissions, remuneration,
expenses relating thereto and with power on behalf of the Bank to settle all questions,
difficulties or doubts that may arise in regard to the issue, offer or allotment of Securities and
take all steps which are incidental and ancillary in this connection, including in relation to
utilization of the issue proceeds, as it may in its absolute discretion deem fit without being
required to seek further consent or approval of the members or otherwise to the end and
intent that the members shall be deemed to have given their approval thereto expressly by
the authority of this resolution and all actions taken by the Board or any duly authorised
committee constituted by the Board to exercise its powers, in connection with any matter(s)
referred to or contemplated in any of the foregoing resolutions be and are hereby approved,
ratified and confirmed in all respects.”

“RESOLVED FURTHER THAT, without prejudice to the generality of the above, for the purpose
of giving effect to any offer, issue or allotment of Equity Shares or Securities or instruments
representing the same, as described above, the Board be and is hereby authorized on behalf
of the Bank to seek listing of any or all of such Securities on one or more Stock Exchanges in
India or outside India and the listing of Equity Shares underlying the ADRs and/or GDRs on
the Stock Exchanges in India.”

“RESOLVED FURTHER THAT,

i. The offer, issue and allotment of the aforesaid Equity Shares shall be made at such time
or times as the Board may in its absolute discretion decide, subject, however, to applicable
Guidelines, Notifications, Rules and Regulations;

ii. The Equity Shares to be issued by the Bank as stated aforesaid shall rank pari-passu with
all existing Equity Shares of the Bank;

iii. The Board be and is hereby authorized to decide and approve the other terms and
conditions of the issue of the above mentioned Equity Shares and also shall be entitled to
vary, modify or alter any of the terms and conditions, including size of the issue (within
the limit approved by the shareholders), as it may deem expedient;

iv. The Board be and is hereby authorized to do all such acts, deeds, matters and things
including but not limited to finalization and approval of the preliminary as well as final
offer document(s), placement document or offering circular, as the case may be,
execution of various transaction documents, as it may in its absolute discretion deem fit
and to settle all questions, difficulties or doubts that may arise in regard to the issue, offer
or allotment of Securities and take all steps which are incidental and ancillary in this
connection, including in relation to utilization of the issue proceeds, as it may in its
absolute discretion deem fit without being required to seek further consent or approval
of the members or otherwise to the end and intent that the members shall be deemed to
have given their approval thereto expressly by the authority of this resolution;”

“RESOLVED FURTHER THAT the Board be and is hereby authorized to delegate all or any its
powers herein conferred by this resolution to any Committee of Director or, subject to
applicable law, any Director(s) or any one or more executives of the Bank to give effect to the
above resolutions.”



13. Amendments in Memorandum of Association (MOA) of the Bank

To consider and, if thought fit, to pass the following Resolution, with or without modification(s)
as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 13 and other applicable provisions, if
any, of Companies Act, 2013, read with applicable Rules and Regulations made thereunder
(including any statutory modifications or re-enactment thereof, for the time being in force),
Banking Regulation Act, 1949, Banking Laws (Amendment) Act, 2012, guidelines of Reserve
Bank of India (“RBI”) and the approval granted by the RBI and the approval of Registrar of
Companies (ROC), if any, the Board of Directors (herein after referred to as “the Board”, which
term shall include any of its duly authorized Committee or individual Director) be and is hereby
authorized to accept such terms, conditions, stipulations, alterations, amendments or
modifications as it may deem fit and consent of the Members, be and is hereby accorded to
the alteration of the Bank's Memorandum of Association in the manner and to the extent
hereinafter provided:

To replace the wordings of sub-clause “r” in Point 3, clause B under heading “OBJECTS WHICH
ARE NECESSARY FOR FURTHERANCE OF THE OBJECTS SPECIFIED IN CLAUSE 3.A ARE:”, to read
as shown below:

To join, float, establish, promote, acquire or procure incorporation, formation or setting up of
concerns and undertakings whether as subsidiary company(ies), joint venture(s), associate(s),
partnership(s), limited liability partnership(s), or any other association of persons for the
purpose of carrying on the business of leasing, hire purchase, merchant banking, insurance,
factoring, executor and trusteeship, stock broking, portfolio management, managing issues,
acting as Registrars to Issue and Transfer Agents, housing finance or engaging in any business
which is permissible for a Banking Company to undertake under Section (6) of the Banking
Regulation Act, 1949 and such other business as can be carried on in unison with one or more
of the objects of the Bank, subject to the prior approval conditions stipulated by the Reserve
Bank of India.

By Order of the Board of Directors
Sd/-

Samir P Rajdev

Company Secretary

Membership No. A17849

Aluva, June 30, 2022



NOTES
1.

Ministry of Corporate Affairs (“MCA”) has vide its circular nos. 14/2020 and 17/2020 dated
April 8, 2020 and April 13, 2020 respectively, in relation to “Clarification on passing of
ordinary and special resolutions by companies under the Companies Act, 2013 and the
rules made there under on account of the threat posed by Covid-19”, Circular no. 20/2020
dated May 5, 2020, Circular no. 02/2021 dated January 13, 2021 in relation to
“Clarification on holding of annual general meeting (AGM) through video conferencing
(VC) or other audio visual means (OAVM)” and Circular nos. 19/2021 dated December 08,
2021, 21/2021 dated December 14, 2021 & 02/ 2022 dated May 05, 2022 in relation to
“Clarification on holding of annual general meeting (AGM) through video conferencing
(VC) or other audio visual means (OAVM)” (collectively referred to as “MCA Circulars”)
and Securities and Exchange Board of India (“SEBI”) vide its Circular no.
SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated May 12, 2020 in relation to “Additional
relaxation in relation to compliance with certain provisions of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 due to the CoVID-19 pandemic”, Circulars no.
SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 2021 and SEBI/ HO/ CFD/ CMD2/
CIR/ P/ 2022/ 62 dated 13th May, 2022, SEBI/ HO/ DDHS/ P/ CIR/ 2022/ 0063 dated May 13,
2022 in relation to “Relaxation from compliance with certain provisions of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 due to the CoVID -19
pandemic” (collectively referred to as “SEBI Circulars”) permitted the holding of the
Annual General Meeting (“AGM”) through VC / OAVM, without the physical presence of
the Members at a common venue. In compliance with the MCA Circulars and SEBI
Circulars, the AGM of the members of the Bank is being held through VC / OAVM. The
Registered Office of the Bank shall be deemed to be the venue for the AGM.

The Explanatory Statement setting out the material facts pursuant to Section 102 of the
Companies Act, 2013 (“the Act”), in respect of the Special Business under Item nos. 4 to
13 set above and the relevant details, pursuant to Regulations 26(4) and 36(3) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI Listing
Regulations”) and Secretarial Standard on General Meetings issued by the Institute of
Company Secretaries of India, in respect of Director seeking appointment/re-appointment
at this AGM are also annexed to this Notice.

Pursuant to the provisions of the Companies Act, 2013 (“Act”) a Member entitled to
attend and vote at the AGM is entitled to appoint a proxy to attend and vote on his / her
behalf and the proxy need not be a Member of the Bank. Since this AGM is being held
pursuant to the MCA Circulars and SEBI Circulars through VC / OAVM, physical attendance
of Members has been dispensed with. Accordingly, the facility for appointment of proxies
by the Members will not be available for the AGM and hence the Proxy Form, Attendance
Slip and route map of the AGM are not annexed to this Notice.

The Bank has availed the services of Central Depository Services (India) Limited (“CDSL")
for conducting the AGM through VC/OAVM and enabling participation of members at the
meeting thereto and for providing services of remote e-voting and e-voting during the
AGM.

The Bank has fixed Wednesday, July 20, 2022 as the 'Cut-off Date' for determining
entitlement of members to final dividend for the Financial Year ended March 31, 2022, if
approved at the AGM.

To prevent fraudulent transactions, Members are advised to exercise due diligence and
notify the Bank of any change in address or demise of any Member as soon as possible.
Members are also advised to not leave their demat account(s) dormant for long. Periodic
statement of holdings should be obtained from the concerned Depository Participant
(‘DP’) and holdings should be verified from time to time.



7.

8.

10.

11.

12.

13.

14.

If the final dividend, as recommended by the Board of Directors, is approved at the AGM,
payment of such dividend subject to deduction of tax at source will be made on or before
Thursday, August 25, 2022 as under:

a. To all Beneficial Owners in respect of shares held in dematerialized form as per the
data as may be made available by the National Securities Depository Limited
(“NSDL”) and the Central Depository Services (India) Limited (“CDSL”), collectively
“Depositories”, as of end of day on Wednesday, July 20, 2022.

b. Toall Members in respect of shares held in physical form after giving effect to valid
transmission or transposition requests lodged with the Bank as of end of day on
Wednesday, July 20, 2022.

The Register of Members of the Bank will remain closed from Thursday, July 21, 2022 to
Wednesday, July 27, 2022 (both days inclusive) for the purpose of AGM.

The Bank has fixed Wednesday, July 20, 2022 as the ‘Cut-off Date’ to record the
entitlement of the shareholders to cast their voting through remote e-voting/ e-voting
during the AGM.

Any person who is not a member on the cut-off date should treat this notice for
information purposes only.

The recorded transcript of the AGM will be hosted on the website of the Bank.

The Securities and Exchange Board of India (“SEBI”) vide its Circular No.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/655 dated November 03, 2021 mandated
furnishing of PAN, KYC details (i.e., Postal Address with Pin Code, email address, mobile
number, bank account details) and nomination details by holders of securities. Effective
from January 01, 2022, any service requests or complaints received from the member, will
not be processed by RTA till the aforesaid details/ documents are provided to RTA. On or
after April 01, 2023, in case any of the above cited documents/ details are not available in
the Folio(s), RTA shall be constrained to freeze such Folio(s). Relevant details and forms
prescribed by SEBI in this regard are available on the website of the Bank at
https://www.federalbank.co.in/shareholder-information.

Members may please note that  SEBI vide its Circular No.
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/8 dated January 25, 2022 has mandated the
Listed Companies to issue securities in demat form only while processing service requests
viz. Issue of duplicate securities certificate; claim from Unclaimed Suspense Account;
Renewal/ Exchange of securities certificate Endorsement; Sub-division/ Splitting of
securities certificate; Consolidation of securities certificates/ folios; Transmission and
Transposition. Accordingly, Shareholders are requested to make service requests by
submitting a duly filled and signed Form ISR — 4, the format of which is available on the
Bank’s website at https://www.federalbank.co.in/shareholder-information.

Members holding equity shares of the Bank in physical form are requested to kindly get
their equity shares converted into demat/electronic form to get inherent benefits of
dematerialisation and also considering that physical transfer of equity shares/ issuance of
equity shares in physical form have been disallowed by SEBI.

SEBI has made it mandatory for all Companies to use the bank account details furnished
by the Depositories and the bank account details maintained by the Bank’s Registrars and
Transfer Agents (RTA), for payment of dividend to Members electronically. The Bank has
extended the facility of electronic credit of dividend directly to the respective bank
accounts of the Member(s) through Electronic Clearing Service (ECS)/ National Electronic
Clearing Service (NECS)/ Automated Clearing House (ACH)/ Real Time Gross Settlement
(RTGS)/ Direct Credit/ IMPS/ NEFT etc.



15.

16.

17.

18.

19.

In order to receive the dividend without any delay, the Members holding shares in physical
form are requested to submit particulars of their Bank accounts in ‘Form ISR — 1" along
with the original cancelled cheque bearing the name of the Member to RTA/ Bank to
update their bank account details and all the eligible shareholders holding shares in demat
mode are requested to update with their respective DPs before Saturday, July 23, 2022,
their correct Bank Account Number, including 9 Digit MICR Code and 11 digit IFSC Code,
e-mail ID and mobile no(s). Members holding shares in physical form may communicate
these details to RTA, having address at Integrated Registry Management Services Private
Limited (Il Floor Kences Towers, No.1 Ramakrishna Street, North Usman Road, T Nagar,
Chennai — 600017, Ph — 044-28140801, E-mail — csdstd@integratedindia.in), before
Saturday, July 23, 2022 by quoting the reference folio number and attaching photocopy
of the cheque leaf of their active bank account and a self-attested copy of their PAN card.

Members are requested to intimate changes, if any, pertaining to their name, postal
address, e-mail address, telephone/ mobile numbers, PAN, mandates, nominations,
power of attorney, bank details such as name of the bank and branch details, bank
account number, MICR code, IFSC code, etc., to their DPs in case the shares are held by
them in electronic form and to RTA having address at Integrated Registry Management
Services Private Limited (Il Floor Kences Towers, No.1 Ramakrishna Street, North Usman
Road, T Nagar, Chennai - 600017, Ph - 044-28140801, E-mail -
csdstd@integratedindia.in), vide Form ISR -1 in case the shares are held by them in
physical form. The members may note that the format of ISR -1 is available on the Bank’s
website at https://www.federalbank.co.in/shareholder-information.

In case of joint holders, the Member whose name appears as the first holder in the order
of names as per the Register of Members of the Bank will be entitled to vote during the
AGM.

Members seeking any information with regard to the Accounts or any matter to be placed
at the AGM, Register of Directors and Key Managerial Personnel and their shareholding
maintained under Section 170 of the Act, Register of Contracts or Arrangements in which
Directors are interested under Section 189 of the Act, and relevant documents referred
to in the accompanying Notice and in the Explanatory Statement are requested to write
to the Bank on or before July 26,2022 through e-mail on agm@federalbank.co.in.
The same will be replied by the Bank suitably.

Members are requested to note that, dividends if not encashed for a period of 7 years
from the date of transfer to Unpaid Dividend Account of the Bank, are liable to be
transferred to the Investor Education and Protection Fund (“IEPF”). Further, all the shares
in respect of which dividend has remained unclaimed for 7 consecutive years or more
from the date of transfer to unpaid dividend account shall also be transferred to IEPF
Authority. In view of this, Members are requested to claim their dividends from the Bank,
within the stipulated timeline. The Members, whose unclaimed dividends / shares have
been transferred to IEPF, may claim the same by making an online application to the IEPF
Authority in web Form No. IEPF-5 available on www.iepf.gov.in. For details, please refer
to Corporate Governance Report which is a part of this Annual Report and Bank’s website,
https://www.federalbank.co.in/unclaimed-dividend-warrants.

Relevant documents referred to in the accompanying Notice calling the AGM are available
on the website of the Bank for inspection by the Members. The Certificate from the
Central Statutory Auditors of the Bank confirming the compliance of the Securities and
Exchange Board of India (Share Based Employee Benefits) Regulations, 2014 with respect
to the Bank’s Employee Stock Option Scheme will be available for inspection through
electronic mode on the website of the Bank.



20.

21.

22.

23.

24.

25.

In compliance with the MCA and SEBI Circulars, the Notice of the AGM and the Annual
Report for the Financial Year 2022 are being sent through electronic mode to those
Members whose e-mail addresses are registered with the Bank/ Depositories. Members
may note that Notice of the AGM and the Annual Report for the Financial Year 2022 will
also be available on the Bank’s website at www.federalbank.co.in., websites of the Stock
Exchanges, i.e., BSE Limited and The National Stock Exchange of India Limited at
www.bseindia.com and https://www.nseindia.com/ respectively, and on the website of
CDSL at www.evotingindia.com.

Attendance of the Members attending the AGM through VC/OAVM shall be counted for
the purpose of reckoning the quorum under Section 103 of the Act.

All documents referred to in the notice are open for inspection at the Registered Office of the
Bank and electronically on all working days between 10.00 AM and 3.00 PM up to the date of
the Annual General Meeting.

Members are requested to send all communications relating to shares and unclaimed
dividends, change of address, bank details, e-mail address etc. to the RTA at the following
address:

Integrated Registry Management Services Private Limited

Il Floor Kences Towers, No.1 Ramakrishna Street, North Usman Road,
T Nagar, Chennai — 600017, Ph —044-28140801,

E-mail — csdstd@integratedindia.in

If the shares are held in electronic form, then change of address and change in the bank
accounts etc., should be furnished to their respective Depository Participants.

Pursuant to the Income Tax Act, 1961 as amended, dividend income is taxable in the hands
of the shareholders and the Bank is required to deduct tax at source on dividend paid to
the Members at the prescribed rates. The Members of the Bank are requested to kindly
go through the important communication of the Bank with respect to deduction of tax at
source  on dividend which is available on the Bank’s website at
https://www.federalbank.co.in/shareholder-information.

In compliance with the provisions of Section 108 of the Act, read with Rule 20 of the
Companies (Management and Administration) Rules, 2014, as amended from time to
time, SS-2 issued by the ICSI and Regulation 44 of the Listing Regulations read with the
MCA Circulars, the Members are provided with the facility to cast their vote electronically,
through the e-voting services provided by CDSL, on all the resolutions set forth in this
Notice.

26. Voting through Electronic Means

a. Pursuant to the provisions of Section 108 of the Companies Act, 2013 read with Rule
20 of the Companies (Management and Administration) Rules, 2014 (as amended) and
Regulation 44 of SEBI (Listing Obligations & Disclosure Requirements) Regulations 2015
(as amended), SEBI and MCA Circulars in this regard the Bank is providing facility of
remote e-voting to its Members in respect of the business to be transacted at the AGM.
For this purpose, the Bank has entered into an agreement with Central Depository
Services (India) Limited (CDSL) for facilitating voting through electronic means, as the
authorized e-voting’s agency. The facility of casting votes by a member using remote
e-voting as well as the e-voting system on the date of the AGM will be provided by
CDSL.



b. The remote e-voting period commences on Sunday, July 24, 2022 (9:00 a.m. IST) and
ends on Tuesday, July 26, 2022 (5:00 p.m. IST). During this period, Members holding
shares either in physical form or in dematerialized form, as on July 20, 2022 i.e. cut-off
date, may cast their vote electronically. The e-voting module shall be disabled by CDSL
for voting thereafter. Members have the option to cast their vote on any of the
resolutions using the remote e-voting facility either during the period commencing,
July 24, 2022 to July 26, 2022 or e-voting during the AGM. Members who have voted
on some of the resolutions during the said voting period are also eligible to vote on the
remaining resolutions during the AGM.

c. The Members who have cast their vote by remote e-voting prior to the AGM may
attend / participate in the AGM through VC / OAVM but shall not be entitled to cast
their vote on such resolution again.

d. Thevotingrights of Members shall be in proportion to their shares in the paid-up equity
share capital of the Bank as on the cut-off date.

THE INSTRUCTIONS FOR MEMBERS FOR REMOTE E-VOTING AND JOINING THE VIRTUAL AGM
ARE AS UNDER:

Step 1: Access through Depositories CDSL/NSDL e-voting system in case of individual
shareholders holding shares in demat mode.

Step 2: Access through CDSL e-voting system in case of shareholders holding shares in physical
mode and non-individual shareholders in demat mode.

Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated 09.12.2020, under
Regulation 44 of Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, listed entities are required to provide remote e-voting
facility to its shareholders, in respect of all shareholders’ resolutions.

E- voting facility has been enabled to all the demat account holders, by way of a single login
credential, through their demat accounts/ websites of Depositories/ Depository Participants.
Demat account holders would be able to cast their vote without having to register again with
the ESPs, thereby, not only facilitating seamless authentication but also enhancing ease and
convenience of participating in e-voting process.

Step 1 : Access through Depositories CDSL/NSDL e-voting system in case of individual
shareholders holding shares in demat mode.

a) Interms of SEBI Circular no. SEBI/HO/CFD/CMD/CIR/P/2020/242 dated December 9, 2020
on e-voting facility provided by Listed Companies, Individual shareholders holding
securities in demat mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders are advised to update their
mobile number and email Id in their demat accounts in order to access e-voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-voting and joining virtual
meetings for Individual shareholders holding securities in Demat mode CDSL/NSDL is
given below:



Type of
shareholders

Login Method

Individual
Shareholders
holding
securities in
Demat mode
with CDSL
Depository

1.

Users who have opted for CDSL Easi / Easiest facility, can login
through their existing user id and password. Option will be made
available to reach e-voting page without any further authentication.
The URL for wusers to login to Easi / Easiest are
https://web.cdslindia.com/myeasi/home/login or visit
www.cdslindia.com and click on Login icon and select New System
Myeasi.

After successful login the Easi / Easiest user will be able to see the e-
voting option for eligible companies where the evoting is in progress
as per the information provided by Bank. On clicking the evoting
option, the user will be able to see e-voting page of the e-voting
service provider for casting your vote during the remote e-voting
period or joining virtual meeting & voting during the meeting.
Additionally, there is also links provided to access the system of all
e-voting Service Providers i.e. CDSL/NSDL/KARVY/LINKINTIME, so
that the user can visit the e-voting service providers’ website
directly.

If the user is not registered for Easi/Easiest, option to register is
available at
https://web.cdslindia.com/myeasi/Registration/EasiRegistration

Alternatively, the user can directly access e-voting page by providing
Demat Account Number and PAN No. from a e-voting link available
on www.cdslindia.com home page or click on
https://evoting.cdslindia.com/Evoting/EvotinglLogin The system will
authenticate the user by sending OTP on registered Mobile & Email
as recorded in the Demat Account. After successful authentication,
user will be able to see the e-voting option where the evoting is in
progress and also able to directly access the system of all e-voting
Service Providers.

Individual
Shareholders
holding
securities in
demat mode
with NSDL
Depository

1)

2)

If you are already registered for NSDL IDeAS facility, please visit the
e-Services website of NSDL. Open web browser by typing the
following URL: https://eservices.nsdl.com either on a Personal

Computer or on a mobile. Once the home page of e-Services is
launched, click on the “Beneficial Owner” icon under “Login” which
is available under ‘IDeAS’ section. A new screen will open. You will
have to enter your User ID and Password. After successful
authentication, you will be able to see e-voting services. Click on
“Access to e-voting” under e-voting services and you will be able to
see e-voting page. Click on Bank name or e-voting service provider
name and you will be re-directed to e-voting service provider
website for casting your vote during the remote e-voting period or
joining virtual meeting & voting during the meeting.

If the user is not registered for IDeAS e-Services, option to register
is available at https://eservices.nsdl.com. Select “Register Online




3)

for IDeAS “Portal or click at
https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

Visit the e-voting website of NSDL. Open web browser by typing the
following URL: https://www.evoting.nsdl.com/ either on a Personal

Computer or on a mobile. Once the home page of e-voting system is
launched, click on the icon “Login” which is available under
‘Shareholder/Member’ section. A new screen will open. You will
have to enter your User ID (i.e. your sixteen digit demat account
number hold with NSDL), Password/OTP and a Verification Code as
shown on the screen. After successful authentication, you will be
redirected to NSDL Depository site wherein you can see e-voting
page. Click on Bank name or e-voting service provider name and you
will be redirected to e-voting service provider website for casting
your vote during the remote e-voting period or joining virtual
meeting & voting during the meeting

Individual
Shareholders
(holding
securities in
demat
mode) login
through their
Depository
Participants
(DP)

You can also login using the login credentials of your demat account
through your Depository Participant registered with NSDL/CDSL for
e-voting facility. After Successful login, you will be able to see e-
voting option. Once you click on e-voting option, you will be
to NSDL/CDSL Depository site
authentication, wherein you can see e-voting feature. Click on Bank

redirected after successful
name or e-voting service provider name and you will be redirected
to e-voting service provider website for casting your vote during the
remote e-voting period or joining virtual meeting & voting during the

meeting.

Important note: Members who are unable to retrieve User ID/ Password are advised to use

Forget User ID and Forget Password option available at above mentioned website.

Helpdesk for Individual Shareholders holding securities in demat mode for any technical

issues related to login through Depository i.e., CDSL and NSDL

Login type

Helpdesk details

Individual Shareholders holding
securities in Demat mode with CDSL

Members facing any technical issue in login can
contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at toll
free no. 1800 22 55 33

Individual Shareholders holding
securities in Demat mode with NSDL

Members facing any technical issue in login can
contact NSDL helpdesk by sending a request at
evoting@nsdl.co.in or call at toll free no.: 1800 1020
990 and 1800 22 44 30




Step 2 : Access through CDSL e-voting system in case of shareholders holding shares in

physical mode and non-individual shareholders in demat mode.

a.

Login method for e-voting and joining virtual meetings for Physical shareholders and
shareholders other than individual holding in Demat form.

i.  The shareholders should log on to the e-voting website www.evotingindia.com.
ii.  Click on “Shareholders” module.
iii. Now enter your User ID

a) For CDSL: 16 digits beneficiary ID,

b) For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

c) Shareholders holding shares in Physical Form should enter Folio Number
registered with the Bank.

iv.  Next enter the Image Verification as displayed and Click on Login.

v. If you are holding shares in demat form and had logged on to
www.evotingindia.com and voted on an earlier e-voting of any company, then your
existing password is to be used.

vi. If you are a first-time user follow the steps given below:

For Physical shareholders and other than individual shareholders holding

shares in Demat.

PAN Enter your 10 digit alpha-numeric *PAN issued by Income Tax Department
(Applicable for both demat shareholders as well as physical shareholders)

e Shareholders who have not updated their PAN with the
Bank/Depository Participant are requested to use the sequence
number sent by Bank/RTA or contact Bank/RTA.

Dividend | Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy format) as

Bank recorded in your demat account or in the company records in order to login.
Details e If both the details are not recorded with the depository or company,
OR Date please enter the member id / folio number in the Dividend Bank
of Birth details field.

(DOB)

After entering these details appropriately, click on “SUBMIT” tab.

Shareholders holding shares in physical form will then directly reach the Company
selection screen. However, shareholders holding shares in demat form will now reach
‘Password Creation’ menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used by
the demat holders for voting for resolutions of any other company on which they are
eligible to vote, provided that company opts for e-voting through CDSL platform. It is
strongly recommended not to share your password with any other person and take
utmost care to keep your password confidential.

For shareholders holding shares in physical form, the details can be used only for e-voting
on the resolutions contained in this Notice.

Click on the EVSN for the ‘The Federal Bank Limited’ on which you choose to vote.

On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the
option “YES/NO” for voting. Select the option YES or NO as desired. The option YES implies
that you assent to the Resolution and option NO implies that you dissent to the

Resolution.



g. Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

h. After selecting the resolution, you have decided to vote on, click on “SUBMIT”. A
confirmation box will be displayed. If you wish to confirm your vote, click on “OK”, else to
change your vote, click on “CANCEL” and accordingly modify your vote.

i. Onceyou “CONFIRM” your vote on the resolution, you will not be allowed to modify your
vote.

j- Youcan also take a print of the votes cast by clicking on “Click here to print” option on the
Voting page.

k. If a demat account holder has forgotten the login password then Enter the User ID and
the image verification code and click on Forgot Password & enter the details as prompted
by the system.

I.  There is also an optional provision to upload BR/POA if any uploaded, which will be made
available to scrutinizer for verification.

Additional Facility for Non — Individual Shareholders and Custodians —For Remote Voting
only.

¢ Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodians
are required to log on to www.evotingindia.com and register themselves in the
“Corporates” module.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity
should be emailed to helpdesk.evoting@cdslindia.com.

e After receiving the login details a Compliance User should be created using the admin
login and password. The Compliance User would be able to link the account(s) for
which they wish to vote on.

e The list of accounts linked in the login will be mapped automatically & can be delink in
case of any wrong mapping.

e It is Mandatory that, a scanned copy of the Board Resolution and Power of Attorney
(POA) which they have issued in favour of the Custodian, if any, should be uploaded in
PDF format in the system for the scrutinizer to verify the same.

e Alternatively, Institutional / Corporate Shareholders (i.e., other than individuals / HUF,
NRI, etc.) are mandatorily required to send a scanned copy (PDF/JPG Format) of its
Board or governing body Resolution/Authorization etc., authorizing their
representative to attend the AGM through VC / OAVM on their behalf and to vote
through remote e-voting. The said Resolution/Authorization shall be sent to the
Scrutinizer by e-mail through its registered e-mail address to sivarkn@sepmail.in with
a copy marked to helpdesk.evoting@cdslindia.com.

INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE AGM THROUGH VC/OAVM & E-VOTING
DURING MEETING ARE AS UNDER:

a. The procedure for attending meeting & e-voting on the day of the AGM is same as the
instructions mentioned above for e-voting.

b. The link for VC/OAVM to attend meeting will be available where the EVSN of the Bank will
be displayed after successful login as per the instructions mentioned above for e-voting.

c. Shareholders are encouraged to join the Meeting through Laptops / IPads for better
experience. Further shareholders will be required to allow Camera and use Internet with
a good speed to avoid any disturbance during the meeting.



d. Please note that Participants Connecting from Mobile Devices or Tablets or through
Laptop connecting via Mobile Hotspot may experience Audio/Video loss due to
Fluctuation in their respective network. It is therefore recommended to use Stable Wi-Fi
or LAN Connection to mitigate any kind of aforesaid glitches.

e. Shareholders who would like to express their views/ask questions during the meeting may
register themselves as a speaker by sending their request in advance at least seven days
prior to meeting mentioning their name, demat account number/folio number, email id,
mobile number at agm@federalbank.co.in. The shareholders who do not wish to speak
during the AGM but have queries may send their queries in advance seven days prior to
meeting mentioning their name, demat account number/folio number, email id, mobile
number at agm@federalbank.co.in. These queries will be replied to by the Bank suitably
by email.

f. Those shareholders who have registered themselves as a speaker will only be allowed to
express their views/ask questions during the meeting.

g. Only those shareholders, who are present in the AGM through VC/OAVM facility and have
not casted their vote on the Resolutions through remote e-voting and are otherwise not
barred from doing so, shall be eligible to vote through e-voting system available during
the AGM.

h. If any Votes are cast by the shareholders through the e-voting available during the AGM
and if the same shareholders have not participated in the meeting through VC/OAVM
facility, then the votes cast by such shareholders may be considered invalid as the facility
of e-voting during the meeting is available only to the shareholders attending the meeting.

i. If you have any queries or issues regarding attending AGM & e-voting from the CDSL e-
voting System, you can write an email to helpdesk.evoting@cdslindia.com or contact at
toll free no. 1800 22 55 33

All grievances connected with the facility for voting by electronic means may be addressed
to Mr. Rakesh Dalvi, Sr. Manager, (CDSL) Central Depository Services (India) Limited, A
Wing, 25th Floor, Marathon Futurex, Mafatlal Mill Compounds, N M Joshi Marg, Lower
Parel (East), Mumbai - 400013 or send an email to helpdesk.evoting@cdslindia.com or call
toll free no. 1800 22 55 33.

27. Other instructions

a. The Board of Directors of the Bank has approved the appointment of CS
Puzhankara Sivakumar (Membership No. FCS 3050), Managing Partner of SEP &
Associates, Practicing Company Secretaries, Kochi or in his absence CS E P
Madhusudhanan, Partner of M/s SEP & Associates, Company Secretaries, Kochi or
in his absence CS Anju Panicker, Partner of M/s SEP & Associates, Kochi as the
Scrutiniser to scrutinise the voting process in a fair and transparent manner.

b. The Scrutiniser shall, immediately after the conclusion of the e-voting at the AGM,
first count the votes cast during the AGM, thereafter unblock the votes cast
through remote e-voting in the presence of at least two (2) witnesses not in the
employment of the Bank and provide, not later than forty eight (48) hours of
conclusion of the AGM, a consolidated Scrutiniser’s Report of the total votes cast
in favour or against, if any, to the Chairman or a person authorised by him in
writing, who shall countersign the same.

C. The result of voting declared along with the Scrutiniser’s Report shall be placed on
the Bank’s website at www.federalbank.co.in and on the website of CDSL at
www.evotingindia.com immediately after the submission with the Stock
Exchanges, where the shares of the Bank are listed. Subject to receipt of the




requisite number of votes, the resolutions shall be deemed to have been passed
on the date of the AGM, i.e., Wednesday July 27, 2022.

d. The Ministry of Corporate Affairs has taken a ‘Green Initiative in Corporate
Governance’ by allowing Companies to send documents to their Members in
electronic mode. To support this green initiative and to receive communications
from the Bank in electronic mode, Members who have not registered their e-mail
addresses and are holding shares in physical form are requested to contact the
RTA of the Bank and register their e-mail address. Members holding shares in
demat form are requested to contact their DPs. Members may please note that
notices, annual reports, etc. will be available on the Bank’s website at
www.federalbank.co.in . Members will be entitled to receive the said documents
in physical form free of cost at any time upon request.

e. All correspondence relating to shares and dividend should be addressed to the
Bank's Registrars and Transfer Agents, viz: Integrated Registry Management
Services Private Limited., 2nd Floor, Kences Towers, 1, Ramakrishna Street, North
Usman Road, T Nagar, Chennai — 600 017. Phone No: (044) 28140801, 28140802,
Fax: 28142479, e-mail: csdstd@integratedindia.in

By Order of the Board of Directors
Sd/-

Samir P Rajdev

Company Secretary

Membership No. A17849

Aluva, June 30, 2022



EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013

The following Explanatory Statements, as required under Section 102 of the Companies Act, 2013
(“‘the Act’) and the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended (‘the Listing Regulations’), set out all material facts relating to the business proposed to
be transacted under Item Nos. 4 to 13 of the accompanying Notice dated June 30, 2022.

Item no.4

In accordance with the provisions of Section 139 and Section 143(8) of the Companies Act, 2013,
RBI and other regulatory requirements, the shareholders of the Bank may authorize its Board of
Directors to appoint branch auditors in consultation with the Bank’s Joint Statutory Central
Auditors.

The Board of Directors recommends the resolution in relation to appointment and to fix the
remuneration of branch auditors as set out in Item No. 4 for approval of the Members by way of
an Ordinary Resolution.

None of the Directors and Key Managerial Personnel of the Bank and their relatives are concerned
or interested, financially or otherwise, in the resolution set out at Item No. 4.

Item no. 5

Mr. C Balagopal (DIN- 00430938) was re-appointed as an Independent Director of the Bank, for a
period of five (5) years with effect from August 11, 2019 or till the date of his retirement
whichever is earlier.

The Board on June 11, 2021 had appointed Mr. C Balagopal as Part-Time Chairman of the Bank,
w.e.f. November 22, 2021 till his tenure as a Director on the Board of the Bank i.e. June 28, 2023
subject to the approval from Reserve Bank of India. The Board of Directors vide Circular Resolution
CR/Board/12/2021-22 dated July 28, 2021 recommended the remuneration payable to Mr. C
Balagopal as Rs.25,00,000/- (Rupees Twenty Five Lakh only) per annum in addition to payment of
sitting fees for attending Board/Committees meetings. Reserve Bank of India vide its letter
DOR.GOV.No. $1019/08.38.001/2021-22 dated September 01, 2021 approved the appointment
and remuneration/ terms and conditions of appointment of Mr. C Balagopal as Part time
Chairman of the Bank effective from November 22, 2021 till June 28, 2023.

The Board of Directors recommends the resolution to take on record the approval received from
RBI including the terms of appointment of Mr. C Balagopal (DIN: 00430938) as Part-Time
Chairman of the Bank with effect from November 22, 2021 till June 28, 2023 and recommends
the payment of remuneration to Mr. C Balagopal of Rs. 25,00,000/- per annum (Rupees Twenty
Five Lakh only) as set out in item No. 5 for approval of the Members by way of an Ordinary
Resolution.

Except Mr. C Balagopal or his relatives, none of the Directors and Key Managerial Personnel of
the Bank and their relatives are concerned or interested, financially or otherwise, in the resolution
set out at Item No. 5.

Item no. 6

Mr. Sankarshan Basu (DIN: 06466594), who has been appointed as an Additional Director
(Independent) of the Bank w.e.f. October 01, 2021 pursuant to the provisions of Section 161 and
other applicable provisions of the Companies Act, 2013 (the ‘Act’), holds office up to the date of
this Annual General Meeting (AGM) of the Bank or the last date on which the AGM should have
been held, whichever is earlier and is eligible for appointment. In terms of Section 160 of the Act,
the Bank has received a notice in writing from a Member signifying intention to propose the
candidature of Mr. Sankarshan Basu for the office of Director. Mr. Sankarshan Basu has furnished
consent/declarations for his appointment as required under the Act and the Rules there under.



The Nomination, Remuneration, Ethics and Compensation Committee had assessed the profile of
Mr. Sankarshan Basu and having found him to be ‘fit and proper’ in terms of Reserve Bank of
India’s Circular on ‘Fit and proper’ criteria for directors of banks and basis of the report of
performance evaluation, recommended his appointment to the Board of Directors. In terms of
Sections 149, 152, 160 read with Schedule IV of the Act, the Board of Directors of the Bank, basis
the recommendation of the Nomination, Remuneration, Ethics and Compensation Committee,
and after review of the profile of Mr. Sankarshan Basu and the declarations that he meets the
criteria of independence as prescribed both under sub-section (6) of Section 149 of the Act, and
under Regulation 16(1)(b) of the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, the Board is of opinion that he fulfills the criteria of
independence. In the opinion of the Board, Mr. Sankarshan Basu meets the fit and proper criteria
and is a person of integrity, and has the necessary knowledge, experience and expertise for being
appointed as an Independent Director. Considering his expertise and vast knowledge in the field
of Banking, Economics, Finance, Management, Treasury Operations, Risk Management and Co-
operation, it would be in the interest of the Bank that Mr. Sankarshan Basu is appointed as an
Independent Director on the Board of the Bank.

Mr. Sankarshan Basu’s appointment is in compliance with the provisions of Section 10A of the
Banking Regulation Act, 1949, in particular, on account of Mr. Sankarshan Basu having the
requisite experience/ expertise required under Section 10 A (2) of the Banking Regulation Act,
1949.

Additional information in respect of Mr. Sankarshan Basu, pursuant to Regulation 36 the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Secretarial Standard
on General Meetings (SS-2) are given at Annexure A to this Notice. Brief profile of Mr. Sankarshan
Basu is given at Annexure B to this Notice.

The Nomination, Remuneration, Ethics and Compensation Committee and Board of Directors
recommends the resolution in relation to the appointment of Mr. Sankarshan Basu as Non-
Executive Independent Director of the Bank as set out in Item No. 6 for approval of the Members
by way of an Special Resolution.

Except Mr. Sankarshan Basu, none of the Directors and Key Managerial Personnel of the Bank and
their relatives is concerned or interested, financially or otherwise, in the resolution set out at Iltem
No. 6.

Item no. 7

Mr. Ramanand Mundkur (DIN: 03498212), who has been appointed as an Additional Director
(Independent) of the Bank w.e.f. October 01, 2021 pursuant to the provisions of Section 161 and
other applicable provisions of the Companies Act, 2013 (the ‘Act’), holds office up to the date of
this Annual General Meeting (AGM) of the Bank or the last date on which the AGM should have
been held, whichever is earlier and is eligible for appointment. In terms of Section 160 of the Act,
the Bank has received a notice in writing from a Member signifying intention to propose the
candidature of Mr. Ramanand Mundkur for the office of Director. Mr. Ramanand Mundkur has
furnished consent/declarations for his appointment as required under the Act and the Rules there
under.

The Nomination, Remuneration, Ethics and Compensation Committee had assessed the profile of
Mr. Ramanand Mundkur and having found him to be ‘fit and proper’ in terms of Reserve Bank of
India’s Circular on ‘Fit and proper’ criteria for directors of banks and basis of the report of
performance evaluation, recommended his appointment to the Board of Directors. In terms of



Sections 149, 152, 160 read with Schedule IV of the Act, the Board of Directors of the Bank, basis
the recommendation of the Nomination, Remuneration, Ethics and Compensation Committee,
and after review of the profile of Mr. Ramanand Mundkur, and the declarations that he meets
the criteria of independence as prescribed both under sub-section (6) of Section 149 of the Act,
and under Regulation 16(1)(b) of the Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the Board is of opinion that he fulfills the criteria
of independence. In the opinion of the Board, Mr. Ramanand Mundkur, meets the fit and proper
criteria and is a person of integrity, and has the necessary knowledge, experience and expertise
for being appointed as an Independent Director. Considering his expertise and vast knowledge in
the field of Economics, Finance, Law, Governance, Compliance, Investment Banking and
Management, it would be in the interest of the Bank that Mr. Ramanand Mundkur is appointed
as an Independent Director on the Board of the Bank.

Mr. Ramanand Mundkur’s appointment is in compliance with the provisions of Section 10A of the
Banking Regulation Act, 1949, in particular, on account of Mr. Ramanand Mundkur having the
requisite experience/ expertise required under Section 10 A (2) of the Banking Regulation Act,
1949.

Additional information in respect of Mr. Ramanand Mundkur, pursuant to Regulation 36 the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Secretarial Standard
on General Meetings (SS-2) are given at Annexure A to this Notice. Brief profile of Mr. Ramanand
Mundkur is given at Annexure B to this Notice.

The Nomination, Remuneration, Ethics and Compensation Committee and Board of Directors
recommends the resolution in relation to the appointment of Mr. Ramanand Mundkur as Non-
Executive Independent Director of the Bank as set out in Item No. 7 for approval of the Members
by way of an Special Resolution.

Except Mr. Ramanand Mundkur, none of the Directors and Key Managerial Personnel of the Bank
and their relatives is concerned or interested, financially or otherwise, in the resolution set out at
Item No. 7.

Item no.8

Mr. Shyam Srinivasan (DIN: 02274773) has been serving as the Managing Director & CEO (‘MD &
CEQ’) of the Bank since September 23, 2010, in accordance with the provisions of the Articles of
Association (‘AOA’) of the Bank, recommendation of Nomination, Remuneration, Ethics and
Compensation Committee and with the approval of the Board of Directors, Members of the Bank
and the Reserve Bank of India (‘RBI’). His current tenure as MD & CEO of the Bank as approved by
Members of the Bank and the RBI was valid upto September 22, 2021.

Despite covid-related challenges, under his leadership, Federal Bank has achieved much-needed
stability and sustainability in its financial performance. Considering, the leadership and strategic
direction provided by Mr. Shyam Srinivasan in driving the growth, profitability and the overall
performance of the Bank, the Board of Directors at their meeting held on February 16, 2021 based
on the provisions of the AOA and recommendation of Nomination, Remuneration, Ethics and
Compensation Committee, had approved the re-appointment including terms of re-appointment
as MD & CEO with effect from September 23, 2021 being the day after the expiry of the present
term for a period of three (3) years which will be subject to receipt of approval from RBI and the
Members of the Bank.

RBI vide letter DOR.GOV.No. S289/08.38.001/2021-22 dated July 09, 2021 had granted approval
for re-appointment of Mr. Shyam Srinivasan as MD & CEO of the Bank for a period of three years
with effect from September 23, 2021 till September 22, 2024. Further, RBI vide its letter



DOR.GOV.No. 52123/08.38.001/2021-22 dated November 09, 2021 had approved the Fixed Pay
(including perquisites) of Mr. Shyam Srinivasan effective from September 23, 2021 as stated
below.

Particulars Remuneration (per annum)
In Rs.
PART A
Fixed Pay (including perquisites)
1 Salary 2,25,00,000
2 Dearness allowance -
3 Retiral/Superannuation benefits:
a. Provident Fund 22,50,000
b. Gratuity 18,75,000
¢c. Pension -
4 Leave Fare Concession 8,00,000
5 Leave Encashment 18,75,000
6 Perquisites:
i.  Free Furnished House and its 23,50,000
maintenance/House Rent Allowance
ii. Conveyance Allowance/Free use of
bank's car for
a. Official purposes 28,800
b. Private purposes -
iii. Driver(s)' salary 10,800
iv. Club Membership(s) 31,800
v. Reimbursement of medical expenses -
vi. Servant Wages 3,00,000
vii. Insurance Premium 2,250
Total Fixed pay (including perquisites) 3,20,23,650

Further, MD & CEQ’s re-appointment is in terms of the Articles of Association of the Bank, and in
compliance with the provisions of Section 10B, in particular, on account of Mr. Shyam Srinivasan
having the requisite experience/expertise required under Section 10B and other applicable
provisions of the Banking Regulation Act, 1949.

Accordingly, approval of the members is requested for re-appointment of Mr. Shyam Srinivasan
as MD & CEO of the Bank for a period of three years w.e.f. September 23, 2021 till September 22,
2024 as per the aforesaid terms.

Additional information in respect of Mr. Shyam Srinivasan, pursuant to Regulation 36 the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Secretarial Standard
on General Meetings (SS-2), is given at Annexure A to this Notice. Brief profile of Mr. Shyam
Srinivasan is given at Annexure B to this Notice.

The Nomination, Remuneration, Ethics and Compensation Committee and Board of Directors
recommends the resolution in relation to the re-appointment of Mr. Shyam Srinivasan as MD &
CEO of the Bank as set out in item No. 08 for approval of the Members by way of an Ordinary
Resolution.

Except Mr. Shyam Srinivasan or his relatives, none of the Directors and Key Managerial Personnel
of the Bank and their relatives are concerned or interested, financially or otherwise, in the
resolution set out at item No. 08.



Item no. 9

Mr. Ashutosh Khajuria (DIN: 05154975) was re-appointed as the Executive Director of the Bank for a
period with effect from April 01, 2021 till April 30, 2022. The current term of Mr. Khajuria as the
Executive Director expired on April 30, 2022. Based on the recommendation of Nomination,
Remuneration, Ethics and Compensation Committee, the Board of Directors of the Bank at its meeting
held on December 20, 2021 had approved the proposal for re- appointment of Mr. Ashutosh Khajuria
as Executive Director of the Bank for a period of one year up to April 30, 2023, from the end of his
current tenure on April 30, 2022 based on revised terms and conditions/ compensation, subject to the
approval of Reserve Bank of India and Members of the Bank. Reserve Bank of India vide its letter no.
DoR.GOV.No0.5441 /08.38.001/2022-23 dated April 21, 2022, approved the proposal for re-
appointment of Mr. Ashutosh Khajuria as Executive Director for a further period of one year with
effect from May 01, 2022 till April 30, 2023.

Pursuant to the recommendation of the Nomination, Remuneration, Ethics and Compensation
Committee, the Board at its meeting held on May 06, 2022, considered and approved the revision in
the remuneration by way of salary, allowance and perquisites payable to Mr. Ashutosh Khajuria,
Executive Director for the period FY 2021-22 effective from April 01, 2021 till April 30, 2022, subject
to the approval of the RBI and the Members of the Bank.

The RBI approval for the revised Remuneration/Terms and Conditions as set out below of Mr.
Ashutosh Khajuria, Executive Director of the Bank for the period FY 2021-22 (effective from April 01,
2021 till April 30, 2022) and FY 2022-23 (effective from May 01, 2022 till April 30, 2023) are awaited.

Remuneration (per annum)

Particulars In Rs.
Fixed Pay (including perquisites) - for the Performance 2021-22 2022-23
Period
1 | Basic Salary 26,00,000 28,00,000
2 | Personal Fixed Pay 54,00,000 57,60,000
3 | Dearness allowance - -
4 | Retiral/Superannuation benefits
(a) Provident Fund 2,60,000 2,80,000
(b) Gratuity 2,16,667 2,33,333
(c) Pension - -
(d) oo - -
5 | Leave Fare Concession/ Allowance / 4,00,000 4,00,000
Other fixed allowances, if any (please specify)- Leave 6,66,667 7,13,333

6 | Encashment

Consolidated allowance, if any, to be given with details of
heads it subsumes

Perquisites:

Free Furnished House and its maintenance/House Rent 24,00,000 24,00,000
Allowance

Conveyance Allowance/Free use of bank's car for

(a) Official purposes 5,00,000 5,00,000
(b) Private purposes
9 | Driver(s)’ salary 4,00,000 4,00,000

10 | Club Membership(s) - -
11 | Reimbursement of medical expenses - -

12 | Any other perquisites (please specify) - -
1,28,43,334 | 1,34,86,666

Total Fixed Pay (including perquisites)




Variable Pay including Stock Options may be decided by the Nomination, Remuneration, Ethics and
Compensation Committee / Board, subject to approval from Reserve Bank of India.

The Board of Directors of the Bank had in its meeting dated June 16, 2021, approved the payment of
performance linked incentives of Rs. 13,00,000/- (Rupees Thirteen lakh only) and stock options worth
Rs. 38,74,488/- (Rupees Thirty Eight Lakh Seventy Four Thousand and Four Hundred Eighty Eight only)
to Mr. Ashutosh Khajuria, Executive Director for the performance period 2020-21 for which approval
from Reserve Bank of India was received vide its letter DOR.GOV.No. $2123/08.38.001/2021-22 dated
November 09, 2021.

Accordingly, approval of the members is requested for re-appointment of Mr. Ashutosh Khajuria as
Executive Director of the Bank with effect from May 01, 2022 till April 30, 2023, payment of
remuneration including Terms and Conditions for the period FY 2021-22 (effective from April 01, 2021
till April 30, 2022) and FY 2022-23 (effective from May 01, 2022 till April 30, 2023) as detailed above
and for paymentof Performance Linked Incentive and Stock Options.

Additional information in respect of Mr. Ashutosh Khajuria, pursuant to Regulation 36 the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 and the Secretarial Standard on General
Meetings (SS-2), is given at Annexure A to this Notice. Brief profile of Mr. Ashutosh Khajuria is given
at Annexure B to this Notice.

The Nomination, Remuneration, Ethics and Compensation Committee and Board of Directors
recommend the resolution in relation to the re-appointment of Mr. Ashutosh Khajuria as Executive
Director of the Bank and for payment of Remuneration, Performance Linked Incentive and Stock
Options as set out in Item No. 09 for approval of the Members by way of an Ordinary Resolution.

Except Mr. Ashutosh Khajuria or his relatives, none of the Directors and Key Managerial Personnel of
the Bank and their relatives are concerned or interested, financially or otherwise, in the resolution set
out at Item No. 09.

Item no. 10

The Board of Directors of the Bank had in its meeting dated June 16, 2021, approved the payment of
performance linked incentives of Rs. 13,00,000/- (Rupees Thirteen lakh only) and stock options worth
Rs. 38,74,488 (Rupees Thirty Eight Lakh Seventy Four Thousand and Four Hundred Eighty Eight only)
to M. Shalini Warrier, Executive Director for the performance period 2020-21 for which approval from
Reserve Bank of India was received vide its letter DOR.GOV.No. $2123/08.38.001/2021-22 dated
November 09, 2021.

Pursuant to the recommendation of the Nomination, Remuneration, Ethics and Compensation
Committee, the Board at its meeting held on May 06, 2022, considered and approved the revision in
the remuneration by way of salary, allowance and perquisites payable to Ms. Shalini Warrier,
Executive Director subject to the approval of the RBl and the Members of the Bank for the period FY
2021-22 (effective from April 01, 2021 till March 31, 2022).

The RBI approval for the revised Remuneration/Terms and Conditions as set out below of Ms. Shalini
Warrier, Executive Director of the Bank for the period FY 2021-22 (effective from April 01, 2021 till
March 31, 2022) is awaited.



Remuneration (per
annum)
Particulars In Rs.
Fixed Pay (including perquisites) - for the Performance Period 2021-22
1 | Basic Salary 28,00,000
2 | Personal Fixed Pay 58,00,000
3 | Dearness allowance -
4 | Retiral/Superannuation benefits
(a) Provident Fund 2,80,000
(b) Gratuity 2,33,333
(c) Pension -
(d) . -
5 | Leave Fare Concession/ Allowance / 4,00,000
Other fixed allowances, if any (please specify)- Leave 7,16,667
6 | Encashment
Consolidated allowance, if any, to be given with details of heads
it subsumes
Perquisites:
Free Furnished House and its maintenance/House Rent 9,00,000
7 | Allowance
8 | Conveyance Allowance/Free use of bank's car for
(a) Official purposes 5,00,000
(b) Private purposes -
9 | Driver(s)’ salary 4,00,000
10 | Club Membership(s) -
11 | Reimbursement of medical expenses -
12 | Any other perquisites (please specify) -
Total Fixed Pay (including perquisites) 1,20,30,000

Variable Pay including Stock Options may be decided by the Nomination, Remuneration, Ethics and
Compensation Committee / Board, subject to approval from Reserve Bank of India.

Accordingly, approval of the members by way of an Ordinary Resolution is requested for payment of
Remuneration, Performance Linked Incentive and Stock Options to Ms. Shalini Warrier.



Except Ms. Shalini Warrier or her relatives, none of the Directors and Key Managerial Personnel of the
Bank and their relatives are concerned or interested, financially or otherwise, in the resolution set out
at Item No. 10.

Item no. 11

The Bank has been borrowing funds to meet the business requirements within the limits approved
by the shareholders by way of issuance of debt securities (bonds) as permitted by Reserve Bank
of India (“RBI”) and in accordance with the provisions of Securities and Exchange Board of India
(Issue and Listing of Non-Convertible Securities) Regulations, 2021, as amended, and other
applicable laws, from time to time.

In terms of Section 42 of the Companies Act, 2013 read with Companies (Prospectus and
Allotment of Securities) Rules, 2014, a Company can make private placement of securities subject
to the condition that the proposed offer of securities or invitation to subscribe securities has been
previously approved by the Members of the Company, by a Special Resolution, for each of the
offers or invitations/subscriptions. In case of offer or invitation for subscription of non-convertible
debentures, it shall be sufficient if the shareholder passes a Special Resolution only once in a year
for all the offers or invitation for subscription of such debentures during the year.

Accordingly, the Bank had obtained the approval of Members at the last AGM held on July 09,
2021 for borrowing/raising funds by issue of debt securities pursuant to the relevant provisions
of the applicable circulars or guidelines issued by RBI, upto Rs. 8,000 Crore (Rupees Eight
Thousand Crore Only), in one or more tranches. The current approval of Members is valid till July
08, 2022.

In order to facilitate the raising of funds by way of issue of debt securities, it would be necessary
to have the fresh approval of Members in place. Subject to such approval, the Board of the Bank
can offer or invite for nonconvertible debentures, where the proposed amount to be raised
through such offer or invitation does not exceed the limit as specified in the Act. Accordingly, the
Board of Directors in its meeting dated June 30, 2022 after assessing its fund requirements, has
proposed to obtain the consent of the Members of the Bank for borrowing/raising funds by issue
of debt securities including but not limited to Additional Tier | bonds (AT1 bonds), Tier Il bonds,
long term bonds to be issued for financing Infrastructure and Affordable housing loans, Masala
Bonds, bonds issued for Environmental Social Governance funding (ESG bonds) such as Green
Bonds, Blue Bonds or other such debt securities as may be permitted by RBI from time to time
towards the stated purpose, upto Rs.8000 Crore (Rupees Eight Thousand Crore only), in one or
more tranches and under one or more shelf disclosure documents and/or one or more letters of
offer, in domestic market and/or overseas market, as per the structure and within the limits
permitted by RBl and other regulatory authorities, to eligible investors on private placement basis,
on such terms and conditions including the price, coupon, premium / discount, tenor etc., as the
Board of Directors or any Committee(s) thereof or such other persons as may be authorized by
the Board, from time to time, determine and consider proper and appropriate for the Bank. This
would form part of the overall borrowing limits as may be approved by the Members under
Section 180(1) of the Companies Act, 2013.

The pricing of the NCDs / Additional Tier | bonds (AT1 bonds), Tier Il bonds/ Long Term Bonds
(Infrastructure & Affordable Housing)/ Masala Bonds/ bonds issued for Environmental Social
Governance funding (ESG bonds) such as Green Bonds, Blue Bonds or other such debt securities
etc. would be in accordance with the applicable statutory guidelines, for cash, either at par or
premium or at a discount to face value depending upon the prevailing market conditions.



The Board of Directors recommends the resolution in relation to Raising of Funds through
Issuance of Bonds as set out in item No. 11 for approval of the Members by way of a Special
Resolution.

None of the Directors and Key Managerial Personnel of the Bank and their relatives are concerned
or interested, financially or otherwise, in the resolution set out at Item No. 11.

Item no. 12

To maintain strong capital adequacy and ensure unhindered growth despite the challenging
macroeconomic scenario, Bank proposes to raise additional capital aggregating up to Rs 4,000/-
Crore (Rupees Four Thousand Crore only) or its equivalent amount in such foreign currencies as
may be necessary, inclusive of any premium, by way of placement of Securities or a combination
thereof to Qualified Institutional Buyers through Qualified Institutions Placement (QIP) and/ or
private placement in international markets through ADRs/ GDRs or foreign currency convertible
bonds or issue of fully convertible debentures/partly convertible debentures, and/or any other
financial instruments or securities convertible into Equity Shares with or without detachable
warrants with a right exercisable by the warrant holders to convert or subscribe to the Equity
Shares or otherwise, in registered or bearer form, whether rupee denominated or denominated
in foreign currency or a Further Public Offer ("FPQO") or rights issue or any other methods. The
issue of securities may be consummated in one or more tranches at such time or times at such
price, at a discount or premium to market price or prices in such manner and on such terms and
conditions as the Board may in its absolute discretion decide, taking into consideration prevailing
market conditions and other relevant factors and wherever necessary in consultation with
advisors, lead managers, underwriters and such other authority or authorities as may be
necessary and subject, to, as applicable, the ICDR Regulations, the Issue of Foreign Currency
Convertible Bonds and Ordinary Shares (Through Depository Receipt Mechanism) Scheme, 1993,
the Depository Receipts Scheme, 2014, and other applicable guidelines, notifications, rules and
regulations, each as amended.

The Board may in their discretion adopt any one or more of the mechanisms prescribed above to
meet its objectives as stated in the aforesaid paragraphs without the need for fresh approval from
the members of the Bank.

Basis or Justification of Price: The pricing of the Securities that may be issued to Qualified
Institutional Buyers pursuant to a Qualified Institutions Placement shall be freely determined
subject to such price not being less than the price calculated in accordance with Chapter VI of the
ICDR Regulations. The Bank may, in accordance with applicable law, offer a discount of not more
than 5% on the price so calculated or such percentage as permitted under applicable law on the
floor price determined pursuant to the ICDR Regulations or such other discount as may be
permitted under applicable law. The “Relevant Date” for this purpose in case of allotment of
Equity Shares, will be the date when the Board or the Committee of the Board decides to open
the Qualified Institutions Placement for subscription or, in case of convertible securities, the date
of the meeting in which the Board or Committee of Directors duly authorized by the Board decides
to open the proposed issue or the date on which the holders of such convertible securities
become entitled to apply for the equity shares.

The Equity Shares allotted would be listed on one or more stock exchanges in India and in case of
ADR/GDR, internationally. The offer/ issue / allotment would be subject to the availability of the
regulatory approvals, if any. The conversion of Securities held by foreign investors into Equity
Shares would be subject to the applicable foreign investment cap and relevant foreign exchange
regulations. As and when the Board does take a decision on matters on which it has the discretion,
necessary disclosures will be made to the stock exchanges as may be required under the



provisions of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended (the “Listing Regulations”).

Section 62(1) (a) of the Companies Act, 2013 provides, inter alia, that when it is proposed to
increase the issued capital of a company by allotment of further Equity Shares, such further Equity
Shares shall be offered to the existing members of such company in the manner laid down therein
unless the members by way of a special resolution in a General Meeting decide otherwise. Since,
the Special Resolution proposed in the business of the Notice of Annual General Meeting may
result in the issue of Equity Shares of the Bank to persons other than existing members of the
Bank, consent of the members, by way of a Special Resolution, is being sought pursuant to the
provisions of Section 62(1)(c) and other applicable provisions of the Companies Act, 2013 as well
as applicable rules notified by the Ministry of Corporate Affairs and in terms of the provisions of
the Listing Regulations.

This Special Resolution, if passed, will have the effect of allowing the Board to offer, issue and
allot Securities or a combination thereof to the investors who may or may not be the existing
members of the Bank.

The Board of Directors recommends the resolution as set out in Iltem No. 12 for approval of the
Members by way of a Special Resolution.

The Directors, Key Managerial Personnel of the Bank and their respective relatives may be
deemed to be concerned or interested in the passing of resolution to the extent of securities
issued / allotted to them or to the companies in which they are director or member. Save as
aforesaid, none of the Directors, Key Managerial Personnel or their respective relatives are, in any
way, concerned or interested, financially or otherwise, in this resolution set out at Item No. 12.

Item no. 13

The Board of the Bank had in its meeting dated 19.06.2020 approved certain amendments
required in the extant MOA of the Bank. One of the clauses was point 3(B) (r):

Original Version of Clause 3 (B) (r):

To establish, float, promote, or set up one or more subsidiary companies, of the Bank for the
purpose of carrying on the business of leasing, hire purchase, merchant banking, factoring,
executor and trusteeship stock broking, portfolio management, managing issues, acting as
Registrars to Issue and Transfer Agents, housing finance or undertaking of any business which,
under section (6) of the Banking regulation Act, 1949, is permissible for a Banking Company to
undertake and such other business as can be carried on in unison with one or more of objects of
the Bank.

Amended Version of Clause 3 (B) (r):

To join, float, establish, promote, acquire or procure incorporation, formation or setting up of
concerns and undertakings whether as subsidiary company(ies), joint venture(s), associate(s),
partnership(s), limited liability partnership(s), or any other association of persons for the purpose
of carrying on the business of leasing, hire purchase, merchant banking, insurance, factoring,
executor and trusteeship, stock broking, portfolio management, managing issues, acting as
Registrars to Issue and Transfer Agents, housing finance or engaging in any business which is
permissible for a Banking Company to undertake and such other business as can be carried on in
unison with one or more of the objects of the Bank.

The amendments, including clause 3 (B) (r) were also approved in the 89 Annual General
Meeting by shareholders and MOA was accordingly amended. However, RBI subsequently
suggested following edits in clause 3 (B) (r):



To join, float, establish, promote, acquire or procure incorporation, formation or setting up of
concerns and undertakings whether as subsidiary company(ies), joint venture(s), associate(s),
partnership(s), limited liability partnership(s), or any other association of persons for the purpose
of carrying on the business of leasing, hire purchase, merchant banking, insurance, factoring,
executor and trusteeship, stock broking, portfolio management, managing issues, acting as
Registrars to Issue and Transfer Agents, housing finance or engaging in any business which is
permissible for a Banking Company to undertake under Section (6) of the Banking Regulation
Act, 1949 and such other business as can be carried on in unison with one or more of the objects
of the Bank, subject to the prior approval conditions stipulated by the Reserve Bank of India.

The Board of the Bank had in its meeting dated June 30, 2022 approved the aforesaid
amendments suggested by RBI in sub - Clause “r” of Clause “3 (B)”. Accordingly, the existing sub -
Clause “r” of Clause “3 (B)” is proposed to be amended to cover these amendments as suggested
by RBI.

The Board of Directors recommends the resolutions as set out at Item No 13 of this notice in
relation to alteration of Object Clauses of Memorandum of Association of the Bank for approval
of the Members by way of a Special Resolution.

None of the Directors and Key Managerial Personnel of the Bank and their relatives are concerned
or interested, financially or otherwise, in the resolution set out at Item No. 13.

By Order of the Board of Directors
Sd/-

Samir P Rajdev

Company Secretary

Membership No. A17849

Aluva, June 30, 2022



Annexure A

Details of Directors seeking appointment/re-appointment at the 91 Annual General Meeting to be held on July 27, 2022

[Pursuant to Regulation 36(3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Secretarial Standard on
General Meetings (SS-2)]

Name of the

Mr. Shyam Srinivasan

Mr. Ashutosh Khajuria

Mr. Sankarshan Basu**

Mr. Ramanand Mundkur**

Director

Date of Birth | 02.02.1962 13.07.1960 14.06.1972 02.03.1970
& Age 60 years 61 years 50 years 52 years
DIN & | 02274773 05154975 06466594 03498212
Nationality Indian Indian Indian Indian
Date of first | 23.09.2010 28.01.2016 01.10.2021 01.10.2021

appointment
to the Board

Qualification(

B.E, PGDM (IIM Kolkata)

Graduate in Science and Law

Ph.D. in Statistics

LL.M. (Harvard Law School)

s) Post Graduate in Economics B.A., LLB. (Honors) (NLSIU,
Bangalore)
Experience in | He started his career with | He has been working as | Sankarshan Basu is a professor | Ramanand Mundkur is a

specific
functional
areas

Lucas-Tvs in 1984 and
joined Wipro InfoTech Ltd
as Regional Sales Manager
in 1988. Before coming to
Federal bank he worked
with Standard Chartered
Bank responsible for the
strategy, development and
management of the Bank's
Consumer Banking

President — Treasury in our
Bank since 2011. He has over
thirty years of banking
experience, having worked in
SBI, IDBI Bank Ltd., and had
handled forex business,
international banking,
corporate credit etc. there at.
He is an expert in treasury
operations and has featured

of quantitative finance and risk
management at IIM Bangalore.
He has been involved in
teaching, research, consulting
and academic administration for
more than 19 years covering

areas in finance, financial
markets, financial products,
banking, clearing and

settlement, risk management

graduate from National Law
School of India University having
over twenty years of
international work experience.
He has worked as tax and legal
practitioner with the global
consulting firm Arthur Andersen
till December 1997. Thereafter,
he joined United Nations
Compensation Commission in




Business. He was with
Standard Chartered Bank's
Consumer franchise,
Citibank, in areas of Risk,
Credit & Treasury
Operations, Sales and
Customer Service from
1990-2001. He is also a
Director in Fedbank
Financial Services Ltd and
Ageas Federal Life
Insurance Company Limited
(Formerly called as IDBI
Federal Life Insurance
Company Ltd)

regularly in various television
channel discussions and is
also a regular invitee as
panelist on various topics in
Industry level conferences.
He is also a Director in
Fedbank Financial Services
Ltd.

etc. Mr. Sankarshan Basu has
specialisation in statistics and
was an Independent Director on
the Board of The Clearing
Corporation of India Limited,
Bilcare Limited, BgSE Properties
and Securities Limited

Geneva as a lawyer and assisted
the UN Commission in assessing
compensation to banks/
companies/ business that
suffered losses due to first gulf
war and worked with UN
Commission until May 2001.
Later, he joined International
Monetary Fund in Washington
DC in 2002 and worked till 2007
before setting up Mundkur Law
Partners firm in 2007. Mr.
Mundkur specializes in providing
legal and business advice for
mergers and acquisitions,
venture capital and private
equity investment, securities
regulation  and insolvency
resolution & winding up of
companies.

Relationship
with any
Director(s) or
Manager or
Key
Managerial
Personnel of
the Company

Not related to any Director
or Key Managerial
Personnel of the Bank and
their relatives.

Not related to any Director or
Key Managerial Personnel of
the Bank and their relatives.

Not related to any Director or
Key Managerial Personnel of the
Bank and their relatives.

Not related to any Director or
Key Managerial Personnel of the
Bank and their relatives.

Directorship
held in other
listed
Companies

Nil

Nil

Nil

Nil




Memberships | NA NA NA NA
in the
Committees
of Board of
other listed
Companies*
Membership | Chairman Member Member Member
and
Chairmanshi | 1. Special Committee of the | 1. Credit Committee, | 1. Credit Committee, | 1. Audit Committee
p in the Board for monitoring and Investment & Raising Investment &  Raising | 2. Credit Committee,
Committees follow up of cases of Capital Committee Capital Committee Investment &  Raising
of the Board Frauds 2. Stakeholders Relationship | 2. Risk Management Capital Committee
of the Bank 2. Review Committee of the Committee Committee 3. Customer Service,
Board on Non- | 3. Special Committee of the | 3. Special Committee of the Marketing Strategy and
Cooperative Borrowers Board for monitoring and Board for monitoring and Digital Banking Committee
and Wilful Defaulters follow up of cases of follow up of cases of Frauds | 4. Special Committee of the
Frauds 4. Corporate Social Board for monitoring and
Member 4. Corporate Social Responsibility Committee follow up of cases of Frauds
Responsibility Committee
1. Credit Committee,

Investment & Raising
Capital Committee

2 Risk Management
Committee

3 Stakeholders
Relationship Committee

4 Customer Service,
Marketing Strategy and
Digital Banking
Committee




5 Information Technology
& Operations
Committee

6 Committee for Human
Resource Policy

7 Corporate
Responsibility
Committee

Social

Number of
equity shares
held in the
Bank as on
31.03.2022

7,98,595 equity shares as on
March 31, 2022

4,52,000 equity shares as on
March 31, 2022

Nil

Nil

Number of
meetings of
the Board
attended
during the
Financial Year
21-22

19

19

10

10

Terms and
conditions of
re-
appointment
along  with
details of
remuneratio
n sought to
be paid

He was re-appointed as
Managing Director and CEO
of the Bank for a period of
three years with effect from
September 23, 2021 to
September 22, 2024 for
which RBI has granted
approval vide letter
DOR.GOV.No. $289/
08.38.001/2021-22 dated
July 09, 2021.

He was re-appointed as
Executive Director from May
01, 2022 till April 30, 2023 for

which  RBI has granted
approval vide letter
DoR.GOV.No.5441

/08.38.001/2022-23  dated

November 09, 2021.

He was appointed by the Board
in its meeting dated September
14, 2021, as an Additional
Independent Director of the
Bank for five years effective from
October 1, 2021.

He is entitled to receive sitting
fees and over and above, the
Bank meets the travelling
expenses as well as the boarding

He was appointed by the Board
in its meeting dated September
14, 2021, as an Additional
Independent Director of the
Bank for five years effective from
October 1, 2021.

He is entitled to receive sitting
fees and over and above, the
Bank meets the travelling
expenses as well as the boarding




The Fixed Pay (including
perquisites) as approved by

RBI made effective from
September 23, 2021 is
shown in  explanatory

statement of item no. 7

and lodging expenses of the
Non-  Executive  Directors/
Independent  Directors  for
attending the meetings of Board
/Committees of Board and
compensation in the form of
profit related commission

and lodging expenses of the
Non-  Executive  Directors/
Independent  Directors  for
attending the meetings of Board
/Committees of Board and
compensation in the form of
profit related commission

Details of last
drawn
remuneratio
n

During the Financial Year

2021-22, an aggregate
amount of Rs. 294.45 Lakhs
was paid towards

remuneration.

During the Financial Year

2021-22, an aggregate
amount of Rs.151.94 Lakhs
was paid towards

remuneration

During the Financial Year 2021-
22, an aggregate amount of Rs.
17.30 Lakhs was paid towards
fee for attending Board/
Committee Meetings

During the Financial Year 2021-
22, an aggregate amount of Rs.
22.10 Lakhs was paid towards
fee for attending Board/
Committee Meetings

*Chairmanship and membership of the Audit Committee and the Stakeholders’ Relationship Committee are only considered.
** Mr. Sankarshan Basu and Mr. Ramanand Mundkur were appointed on the Board of the Bank w.e.f October 01, 2021




Annexure-B
Brief profile of Directors seeking appointment/re-appointment at the 91 Annual General Meeting to be held on July 27, 2022

Mr. Shyam Srinivasan took charge as the Managing Director & CEO of Federal Bank on 23rd September 2010. He joined Federal Bank, equipped with
the experience of leading multinational banks in India, Middle East and South East Asia, where he gained significant expertise in retail lending, wealth
management and SME banking.

Shyam Srinivasan is an alumnus of the Indian Institute of Management, Calcutta and Regional Engineering College, Tiruchirapally. He has completed a
Leadership Development Program from the London Business School and has served on the Global Executive Forum (the top 100 executives) of Standard
Chartered Bank from 2004 to 2010.

At Federal Bank, he has been instrumental in implementing various path-breaking initiatives which include : Increasing the presence and visibility of
the Bank to a national level; creating an inherent capability within the Bank to reinvent and re-implement processes - especially the customer-critical
ones, initiating the Total Quality Management Journey of the Bank, focusing on under-writing quality at every stage right from credit selection,
incubating the human resource potential of the Bank and so on. He continues his mission to create a culture of Ethics and Excellence in the Bank, which
he so believes in.

He has been conferred the following awards and recognitions in the recent past:

e Business Standard Banker of the Year 2020

e India’s top 50 Best Leaders in times of Crises 2021’ by the Great Place to Work Institute
e The Greatest Corporate Leaders of India Award given away by the World HRD Congress
e Distinguished Alumnus Award 2017 of [IM Calcutta

e Recipient of Distinguished Alumnus Award of NIT, Trichy



Mr. Ashutosh Khajuria is the Executive Director of Federal Bank. He oversees the functions of Treasury, Credit & Collections, strategic initiatives and
establish the ESG journey of the Bank. He is a Graduate in Science from Banaras Hindu University and is a Bachelor in Law as well. He is a Post Graduate
in Economics. He joined Federal Bank in June 2011 as President and Head-Treasury and was later entrusted with the additional responsibility of business
development in the entire network of branches/offices outside Kerala. He brings with him very rich and varied exposure spanning nearly forty years,
having worked in State Bank of India covering the wider gamut of banking functions including Treasury, International Banking, Trade Finance, Corporate
Banking and Branch Banking. Prior to joining Federal Bank, he was CGM and Head-Treasury in IDBI Bank. He has a very keen eye on the financial
markets and features regularly in panel discussions in FEDAI/FIMMDA conferences and also on various television channels. He is also a Director on the
Board of Fedbank Financial Services Ltd, subsidiary of the Bank.

Mr. Sankarshan Basu is an Independent Director of the Bank. Mr. Sankarshan Basu is a Professor in the Finance and Accounting at the Indian Institute
of Management Bangalore (IIMB) since 2002. He has been in charge of various administrative roles at IIMB as well. He has completed his BSc. with
honours in Statistics from Presidency College, Calcutta, M.Sc. in Statistics from the Indian Institute of Technology, Kanpur, a Ph.D. from the London
School of Economics and Poptical Science, UK. Prior to IIMB, he has worked at ICICI Bank Ltd, London School of Economics and Poptical Science and
Heriot Watt University, Edinburgh. He is a visiting Professor at University of Twente, Netherlands, Gothenburg University, Sweden, ESCP, Paris, CFVG,
Ho Chi Min City and Hanoi, Vietnam and Asian Institute of Technology, Bangkok. He serves on the international selection panel for the selection of
Fellows for the German Chancellor Fellow, a fellowship run and administered by the Office the German Chancellor. He is the Director of PRMIA since
2020. He is the founder member and Secretary of the Indian Finance Association (IFA) since 2015. He is the President of the Asia Pacific Risk and
Insurance Association (APRIA) for the year 2014 — 2015 and also acts as a consultant to a number of Banks, Financial Institutions as well as multinational
agencies. He has published number of top-quality research articles in various journal.

Mr. Ramanand Mundkur is an Independent Director of the Bank. He is the managing partner of Mundkur Law Partners, a corporate law firm based in
Bangalore, where he specialises in M&A, venture capital, private equity, and corporate law transactions. He has over twenty-five years of international
work experience, having previously worked with the International Monetary Fund in Washington DC, and the United Nations in Geneva, before
returning to India and setting up Mundkur Law Partners in 2007. Mr. Mundkur won multiple academic gold medals when graduating from India’s
leading National Law School of India University, and holds a master’s degree from Harvard Law School, where he was a Langdon E. Gammon fellow
and a Myer and Etta Dana scholar. He is an arbitrator and visiting faculty at NLSIU, Bangalore. He is qualified to practice law in India and New York.



o Repor FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Responsible,
Sustainable & Progressive

TODAY for a better
TOMORROW.

&

A
@




Contents

01-46

Theme Introduction
Reflecting a Year of Progress
Key Achievements through the Year

Federal Bank:
Redefining Banking Digitally and Sustainably

Our Diversified Banking Solutions
Hall of Fame

mning Sustainably over the Years
Wsage from the Chairman

Message from the
Managing Director and CEO

Towards a Better Tomorrow with
Focus on Digital Innovation and
Fintech Collaboration

Unleashing the Power of
Financial Services with Fintech Partnerships

Towards a Better Tomorrow by
Adopting the Right Business Model

Building Long-Term Sustainability,
the ESG Way

Environment
Operating Responsibly

Social
Building a Diverse and High-Performing Team

Social

Driving Social Development and Empowerment

Governance
Progressing to a Better Future
with Strong Governance Practices

Board of Directors
Key Management Team
Corporate Information

To view this report online, please visit:
www.federalbank.co.in

4L7-204

Directors’ Report
Management Discussion and Analysis

Corporate Governance Report

Business Responsibility
and Sustainability Report

206-385

Standalone

Consolidated

Basel Ill Disclosures

Form AOC1

Forward-looking statements

Certain statements in this Report regarding our business operations may constitute
forward-looking statements. These include all statements other than statements
of historical fact, including those regarding the financial position, business strategy,
management plans and objectives for future operations. Forward-looking
statements can be identified by words such as 'believes; ‘estimates; 'anticipates;
‘expects; ‘'intends; ‘may; ‘will; ‘plans; ‘outlook’ and other words of similar meaning
in connection with a discussion of future operating or financial performance.

Forward-looking statements are necessarily dependent on assumptions, data
or methods that may be incorrect or imprecise and that may be incapable of
being realized and as such, are not intended to be a guarantee of future results,
but constitute our current expectations based on reasonable assumptions.
Actual results could differ materially from those projected in any forward-looking
statements due to various events, risks, uncertainties and other factors. We neither
assume any obligation nor intend to update or revise any forward-looking
statements, whether as a result of new information, future events or otherwise.



At Federal Bank, addressing

social and environmental
imbalances has always been
an extension of our commitment

to go beyond business.

® o 1

Ina world where such concerns are accelerating,
we recognise that responsible and sustainable
growth is the only acceptable model forward.
While many governments and corporates have
set ambitious targets to tackle these pressing
issues, there is still a long way to go.

As one of the leading digitally-led purpose-
driven banks in India, we believe it is our
responsibility more than ever to back our
customers, stakeholders and the community
at large. We have this unique opportunity to
scale up our social and environmental efforts to
make a pronounced impact as well as become a
positive influencer.

We have mapped an ambitious long-term
charter to embed environmental, social and
governance (ESG) Standards into our core
business operations. Capital infusion by
International Finance Corporation (IFC) as an

equity investor provided us with necessary
expertise towards making meaningful impact in
right areas. We have crafted an environmental
and social management system (ESMS) policy
to guide our actions towards mitigating the
negative social and environmental impact
arising from our lending activities.

At Federal Bank, we are working to
become more

Responsible, Sustainable &
Progressive
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Reflecting a Year of Progress

DELIVERING A STRONG PERFORMANCE

3 326,629 Crore

Total Business (1 7%)

3 181,701 Crore 3 1‘!4,928 Crore
Total Deposits (1 5%) Net Advances (T 10%)
171 ,557 Crore 3 5,962 Crore
Retail Deposits (1 10%) Net Interest Income (1 8%)
?67,1 21 crore 3 1,890 Crore
CASA (T 15%) Net Profit (T 19%)

1 8,661 Crore
Net Worth (1 16%)

IMPROVEMENT IN KEY RATIOS

15.77% 0.94%
Capital Adequacy (1t 115 bps) Return on Assets (T 9 bps)
3.20%

Net Interest Margin (1 4 bps)

ENHANCEMENT IN ASSET QUALITY AND STABILITY

10.87%

Return on Equity (1 49 bps)

2.80% 0.96%
GNPA ({ 61 bps) NNPA ({ 23 bps)
96%

Collection Efficiency Ratio (T 100 bps)

DRIVING BUSINESS GRANULARITY

65.54%

PCR Ratio (1 40 bps)
(PCR Including Tech W/0 80.60%)

36.94% 94.42%
CASA Ratio (1313 bps) Retail Deposit Ratio (1 407 bps)
54.75%

Retail Credit Book Share (1 55 bps)

02 | FEDERAL BANK
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Key Achievements through the Year

BUILDING ON DIGITAL
DOMINANCE, FINTECH
COLLABORATIONS AND
FUTURE READINESS

Fintech partnerships

APIs available

Channels where API is integrated

RPA processes running

Tied up with two

(Star Health Insurance & Aditya
Birla Health Insurance)

Went live with three Account
Aggregators —

Two integration under process —

of new accounts booked from
Fintech partnerships

of transactions executed digitally

of Mobile Banking volume
(for the month of March 2022)

of monthly corporate digital
products volume

Tied-up with Insuretech partner

for distributing
insurance products digitally
and seamlessly with improved
operational efficiency

A

RAISED PRESTIGIOUS FUNDING

% 916 Crore investment by IFC for a 4.99% stake &3
- the first investment by IFC in India aligned to <
Greening Equity Approach -

% 700 Crore raised in rated, listed, fully paid,
taxable, redeemable, subordinated, unsecured, b
non-convertible, Basel Il compliant Tier 2

debentures. Total outstanding tier 2 bonds stands
at¥ 1,000 Crore as on March 31, 2022

WON DISTINGUISHED AWARDS

Finnoviti Awards 2022 — Won prestigious Finnoviti Award instituted by Banking
Frontiers for "Fed-E-Studio” the self-service Banking kiosk for customers
Recognized as a Great Place to Work in 2022 by the GPTW® Institute

Won Plaque Award for Excellence in Financial Reporting in Private Sector Banks
(including Foreign Banks) category at ICAI Awards 2021

Award for best use of cloud in banking at the 3rd Annual BFSI Technology Excellence
Awards 2022

Recognised best mid-sized Bank in the 26th Business Today-KPMG Annual Survey
Best Fintech Adoption Award at the 17th Annual Banking Technology Awards by IBA
Utkrisht Puraskar at the Digi Dhan Awards 2020-21 for overall performance in Digital
Payments

Ministry of Electronics and Information Technology (MeitY) Award for achieving 2nd
Position for the Digital Payment Performance for the FY 2020-21 among the Indian
Banks

'Private Sector Bank of the Year' Award (Gold category) at the 20th edition of Outlook
Money Awards

Infosys Finacle Client Innovation Awards (mid-size bank segment): Winner across
five categories of Corporate Banking Digitization, Customer Journey Reimagination,
Modern Technologies-led Innovation, Process Innovation and Product Innovation.
Runner up in the category Ecosystem-led Innovation

ANNUAL REPORT 2021-22 | 03
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Federal Bank:
Redefining Banking Digitally and Sustainably

FECERAL BAMNK

Another win for the team

We are driven by the vision of becoming it
* Y

o

L, . L - b
India's most admired banking institution = “h
W BEST =2,
& FINTECH 34

and the FIRST CHOICE for all Indians.

We are doing this by providing diverse an l'
) . L")

products and services catering to all the - x| ;

needs of customers, redefining banking *‘. '-'i'IHI'HEI-i:d

with ‘Digital at the Fore, Human at the -

Core' proposition and committing to "-"'r

sustainability as a responsible bank. |'|

Our digital agenda is focused around Il'-'l'
innovating to redefine human experiences. "‘
We have strategically adopted a unique
hybrid digital model which enables us
to take banking to India's underbanked
and underserved alongside narrowing
the digital gap.

Our sustainability commitment is targeted
at addressing the pressing issues of
environment  sustainability, economic
inequality and servicing people within and
outside the organization.

OUR CORE VALUES

aps L O @ 0P &

COMMITMENT AGILITY RELATIONSHIP ETHICS SUSTAINABILITY

TO EXCELLENCE ORIENTATION
CREDIT RATING ¥220,946 crore 220,468.29 crore

) i Total Assets Market Capitalisation
for Short Term Fixed Deposits
for Certificate of Deposit
. . 12,790 1.40 crore
for Tier 2 (Capital) Bonds Employees (4 1% women) Customers

*All numbers are as on March 31, 2022

04 | FEDERAL BANK
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OUR EXTENSIVE PRESENCE

1,282 1,885 24

Branches ATM/Recyclers States, Delhi NCT and
4 Union Territories

As on 31-03-2022

Map not to scale

REGION-WISE BRANCHES

REPRESENTATIVE OFFICES
@ 207 Metro Abu Dhabi and Dubai

@® 157 Urban

® 685 SemiUrban IFSCBANKING UNIT (IBU)
Gujarat International Finance Tec-City (GIFT City)
® 233 Rural

ANNUAL REPORT 2021-22 | 05
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Our Diversified Banking Solutions

@ Retail

N Banking

FY22 HIGHLIGHTS

The retail banking segment meets the needs of individual clients and businesses.
Under the segment, we offer products and services for CV/CE financing, agri
banking, business banking and retail banking. The retail banking segment
provides deposits, mortgage-backed housing loans, retail loan against property
(Retail LAP), auto loans, cards and payments, non-resident banking and wealth
management services. Business Banking segment provides business loans
primarily to Micro, Small and Medium Enterprises (MSMEs). The CV/CE segment
finances single unit owners, fleet operators and strategic clients for their
purchase of new and used Commercial Vehicles and Construction Equipment.
The Agri Banking segment focuses on providing financing solutions to agriculture
and priority sector.

Introduced Imperio account for high net
worth individuals (HNIs) and seafarer

Initiated surrogate assessment program for account for niche but opulent seamen

Auto Loan as an easy assessment method
to cater to the mid income segment
through our OEM relationship

' £ !‘l

r “'h"\
-II.-"".I o b
i" _ ¢ Xi:ﬁ'
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community

Launched completely digital journey for
issuing Credit Cards (for pre-approved
existing customers) and Secured Credit
Cards (for non-resident existing customers)
with instant issuance of virtual credit card

Redesigned Celesta segment by
bettering service proposition to HNIs



Launched sovereign gold bond
distribution option in FedMabile

Integrated with Maruti Smart
Finance for instant car loan approval
(for preapproved existing customer)
in a few clicks at dealer location

Added 12 new branches
during FY 2021-22

N

~

Corporate Overview & o )
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Partnered with two Health
Insurance companies — Star Health
Insurance and Aditya Birla Health
Insurance. Launched a digital
platform for distributing insurance
products seamlessly with improved
operational efficiency

Added five remittance partners

for inward remittance to India -
Mashreq Bank UAE, Lotus Forex
Malaysia, Laxmidas Tariaved Oman,
Wall Street Finance USA and Federal
Exchange UAE

Tied-up with Honda Motors, TATA
Motors and Toyota Motors to
increase auto loan penetration

Created a pre-approved auto loan journey
(for existing customer) for loan approvals
in a few clicks and increased the limit of
auto loan digital documentation from

% 10 lakh to ¥ 25 lakh

Streamlined foreclosure process for
mortgage loans to enable field team
to work on retention and resolution of
customer grievances

Tied-up with Cred Avenue for technology
solution to manage direct assignment/
securitization portfolio

32% growth in debit card spends to
% 13,175 Crore; Federal Bank now

#5 in terms of debit card spends in
Private banks category

Launched E-Mandate a self-assisted,
paperless journey to customer for NACH
mandate regitstration. 26% of NACH
registration for New Retail loan in FY22
was done through E-Mandate

Launched an online lending platform,
‘federalinstaloans.com’ for quick and
hassle-free credit approvals for MSMEs

Launched investment portal in
FedMobile that focuses on seamless and
hassle-free digital onboarding of Mutual
Fund business.

VOLUME GROWTH R in Cr)

FY22 FY21
t47,593 44,866
FY22 FY21
19,238 16,041

FY22 FY21
1,275 910
FY22 FY21
12,728 11,280
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The wholesale banking segment comprises commercial banking
(CoB) and Corporate and Institutional Banking (CIB). The CoB
division provides complete financing solution to mid-market and
MSMEs. The CIB caters to large business houses and corporates,

WhO|eSO|e MNCs, capital market clients, PSUs and financial institutions.

BG n ki n g The solutions offered by wholesale banking include working capital,
term loan, trade finance, cash management, supply chain finance,

foreign exchange services, structured offerings, gold metal loan and

liability products.

Onboarded 226 new clients in CIB

Partnered with BSE Ltd to jointly and 267 new clients in CoB
evaluate SMEs and start-ups undergoing

the listing process Average ticket size of CIB stood at
&P % 54 Crore and CoB at¥ 7 Crore

Simplified APl onboarding process
Set-up centralized onboarding desk

to track Fed eBiz activation* TAT and A ——————— o
conduct post-activation training for users

* Fed EBiz is a complete 360 Degree Digital
Omni-Channel Transaction Banking Platform

for Corporates, which includes Account Services, Launched new products of: Participation on Trade Receivable

Payable Management (Vendor & Salary Discounting System (TReDS) platform for financing of trade
Payments, Host to Host Integrations, Instrument receivables of MSMEs from corporate and other buyers;
Printing etc) and Receivable Management (Cash Participation in Credit Guarantee scheme by NCGTC for

& Cheque Collections, Mandate-based direct

debits, Virtual accounts etc) onward lending to MFIs (CGSMFI)

VOLUME GROWTH (AMOUNT INX CR) EXTERNAL RATING OF
CORPORATE ADVANCES
‘ : A & above
P ‘ ® 11 BBB
|
FY22 FY21 FY22 FY21 <BBB

14,712 13,054 t52,094 48,725

® 8 Others

08 | FEDERAL BANK
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Hall of Fame

FLkH Kl FHT JHrII:I-I... MNAR D% 1032

"FIN“VITI®

Awarded to
Federal Bank
for

Fed-E-Studio

LEBWE won a plague at the ICAl Awards* '

and we wear it like a haglge of honour.

LAl Awards for Excellence in Finandal Reporting
ToF T Jear onded March 317, 202 1

UL s US TU

MimErR e
=L Ty N =
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Performing Sustainably over the Years

VOLUME GROWTH (X IN CRORE)

Total Deposits

Net Advances

FY22 FY21 FY21
181,701 172,644 144,928 131,879
INCOME GROWTH (% IN CRORE)
Net Interest Income Net Total Income Net Profit
FY22 FY21 FY22 FY21 FY22 FY21
t5,962 5,534 78,051 7,492 1,890 1,590
Business Growth (3 in Cr) Total Assets (3 in Cr) Deposit Mix (3 in Cr)
= 8 ©
= = )
[o} - N
m
S B 3
= "
< ~N <
— n
e A ©
m ~N
o = m
a m
S
o~ < (@] < o m
[e)] Ln (e)] g ()} ~N
[e)] [e)] ~N (o) n Iy ©
p 2 N N Ho Biwo R o m
= il h = Wr s ~ e HE&
1 1 1 1 L 1 1 a 1 = 1 A 1 w
FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22
M Deposits Deposit Market Share (%) High Value M Resident TD
[ Advances Advance Market Share (%) ['NRITD ECASA
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NR Deposits (3 in Cr)

Net Interest Income (Z in Cr) CRAR - BASEL Il

60,686
68,083

53,159

5,534

4,176
4,649
14.35
14.62

1 1 1 1 1 1 1 1

FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22
Profitability Trend (3 in Cr) Asset Quality (in %) Provision Coverage Ratio (PCR)
11.6% 9.3%
5 % Dl 8.5% 7.5% 6.9% 7 8
Q ~ © o
m m [oe} ~ ©
4 3.41% 2 N -
5] 3.00% 292% 2844 - 324% 2809 = = - E B
i )
B ‘ ‘ ‘ ‘ ‘ ‘ . 3 - 6 ©
:~ FY18 FY19 FY20 FY21 H1FY22 FY22 %
— ) 4
2 B Gross NPA (Federal) m Gross NPA (Industry) ~ o ®
~N o < I
2 Q

1,244
1,543
1,590

879

6.1%

38% ..
30%  Hue 239

1.69% 1.48%

1.31% 1.19% 1.12% 0.96%
1 1 J (e s B B e

FY18 FY19 FY20 FY21 H1FY22 FY22 FY18 FY19 FY20 FY21 FY22

L

W Operating Profit ™ Net Profit

Net Interest Margin

H Net NPA (Federal) = Net NPA (Industry) B PCR [ PCR (Including Tech. W/0)

Earnings per Share (EPS) % (Annualised) Book value per share (end period) ¥

— o m
N < = N or: :
m < 0 s m a
m o m
m (o) -
~ )
~ =
© )
N {
)
~N
©
<
[— | 1 1 1 1 - [— | 1 1 1 1 1 1 1 1

72.86
80.71
88.75

61.28

FY18 FY19  FY20 FY21 FY22 FY18 FY19  FY20 FY21 FY22
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Message from the Chairman

Dear Shareholders,

Greetings!

| am extremely delighted to write to you
as the Chairman of the Board of Federal
Bank, a Bank that has been consistently

12 | FEDERAL BANK

punching above its weight. It would be
no exaggeration to state that your Bank
is on its course be The Most Admired
Bank, an observation from my several
years of association with it. In addition to

the excellent performance, an exceptional
focus on credit quality, seamless
processes and systems, ethical practices,
and disclosures are the hallmarks of your
Bank and a strong regard for compliance
is irrefutably the soul of the franchise.

Globally, FY22 was a year with challenges
around supply chain disruptions and
steep rise in input costs which impacted
almost all sectors and companies.
Yet, India witnessed a revival in economic
activities and its GDP grew by 8.7% due
to accelerated vaccinations coupled with
sustained fiscal and policy support by
the government.

While heading into FY23, both global
and Indian economy faces the risks of
stagflation and geopolitical tensions
arising from the Russia-Ukraine war which
is visible currently in U.S and UK. In India
too, theinflationlevels are ata high but the
cautiously optimistic approach followed
by MPC at the beginning of calendar year
and the timely thoughtful responses to
the evolving economic developments and
tectonic shifts are expected to help keep a
check at Indian inflation levels.

Despite the arduous macro environment,
the spirit of Team Federal was not
dampened and your Bank continued the
sprint to win the ultimate marathon.



The Bank has been working towards
becoming the First Choice for all Indians,
with its philosophy of superior customer
service at the core. The Bank has achieved
this through sustained investment in
technology and people, which has given
the Bank the much needed edge in the
tech space and provided unparalleled
banking experience to customers.

This year the Bank has recorded market
share gain in its core business by continuing
its thrust on innovation. The sustainability
agenda has found the right catalytic
approach as the Bank embarks on
achieving lofty ambitions in years ahead.
The pandemic has turbocharged this drive
and an ambitious long-term charter has
been mapped to embed environmental,
social and governance (ESG) Standards
to Bank's core business operations.
The Bank is today a near paperless bank
and with perhaps one of the lowest direct
and indirect carbon footprints. Socially it
has been taking meaningful interventions
around improving country's healthcare
and education ecosystem, skilling
individuals and empowering women.
You will be glad to know that your Bank is
an active and engaged facilitator of various
government sponsored credit schemes to
support financial inclusion. | take pride in
stating that these sustainability actions
have helped the Bank secure a spot in
CRISIL Sustainability Yearbook 2022 in
addition to being benefited by the Capital
infusion from International Finance
Corporation (IFC), which is also their first
such investment in India aligned to the
Greening Equity Approach. | welcome
them aboard and believe that the Bank
would grow leaps and bounds with their
global expertise.

Federal Bank has delivered one of its
best performances with a broad-based
progress across all parameters. Net profit
growth was sturdier at 18.83%. Net worth
stood at %18,660.98 Crore, growing
by 15.83% over the previous vyear.

Capital adequacy ratio improved 115 basis
points to 15.77%. The Bank witnessed
good momentum in advances, resulting
in total gross advances growth by 9.46%
YoY to %1,47,639 Crore. Yet at the same
time, the Bank took a conscious call to
stay away from certain stressed pockets
to maintain credit quality. The market
share of personal inward remittances to
India saw an upsurge to 20% as clients
experienced end-to-end automated
solutions that ensured instant transfers
with the highest levels of safety.

A strong footing with a very low GNPA
and NNPA places the Bank amongst the
top tier commercial banks. The bank's
liability business continue to be organic
and granular which is an indicator of
capital conservation.

With a solid market reputation, credit
quality and a well-capitalized position,
Federal Bank is positioned to accelerate
growth and withstand any disruptions
that may come, with innovative products
and impeccable customer service.

Every organisation is built on the power
of people. | am fortunate to have some
eminent intellects beside me on the
Board who have guided this organisation
in its pursuit of highest standard of
governance. | thank them for their
support and guidance. | would also
like to express my sincere gratitude to
Ms. Grace Koshie for her yeoman leadership
as last Chairperson. This year, two new
members, Mr. Ramanand Mundkur and
Mr Sankarshan Basu, joined the Board.
| welcome them onboard and am sure that
your Bank will benefit from the diverse
expertise they bring in.

The current top tier of senior leadership
is a seasoned and vibrant team of
professionals who will continue the
relentless pursuit for excellence under the
able guidance of their visionary MD & CEO
Mr. Shyam Srinivasan. With theirimmense

-
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knowledge, expertise and values that are
aligned with the organisation, they are
doing a phenomenal job in taking your
Bank to greater heights. Their efforts
have translated into your Bank winning
prestigious accolades over time. This year
too, the bank won many awards. To name
a few, the Bank was adjudged the best
mid-sized bank by KPMG for the second
consecutive vyear and ‘Private Sector
Bank of the Year' Award (Gold category)
at the 20" edition of Outlook Money
Awards. The Bank also won various
awards for its technology initiatives such
as Finnoviti Award, BFSI Technology
Excellence Award and Annual Banking
Technology Award by IBA.

Federal Bank has increased dominance
in its home market and continues
to increase prominence in other
territories,this is indeed shaping our plans
for future growth quite well. While the
core principles of ethics and excellence
have been time tested and relevant,
the heightened aspirations necessitate
infusing more vigour. And so, the Bank has
devised a new value framework of CARES
— Commitment to Excellence, Agility,
Relationship  Orientation, Ethics and
Sustainability. It will be a guiding principle
for actions and interactions for the
employees with the stakeholders, making
the Bank relevant in a multi-generational
and multi-cultural ecosystem.
It will also reinforce our strategic vision of
becoming the Most Admired Bank for all
our stakeholders.

On behalf of the Board, | thank all the
stakeholders for standing by us in the
most challenging times. We are grateful
to the customers for trusting us. | am
thankful to our people who truly deserve
appreciation for rallying and remaining
committed towards ensuring seamless
services to customers.

With best wishes,

C Balagopal
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Message from the Managing Director and CEO

Dear Shareholders,

Let me begin by thanking you for all the support and encouragement
over the years. | consider it a privilege to report to you on our progress
and share our plans for the years ahead. This being my 12th Annual
Report update, | seek your indulgence to use 12 short narratives to
outline the development and plans of our bank.

You may have observed that over the vyears our guiding
philosophy has always been to focus on the ‘here & now' while
our eyes are rivetted firmly on the opportunities that lie ahead.
Inspired by this practice, this year our Annual Report has been
themed as ‘Responsible, Sustainable & Progressive Today for a
better Tomorrow:

Let me elaborate on this theme though the filter of our employees,
communities, customers, financial performance, and strategic
initiatives that will help create a sustainable franchise that makes us
the ‘The Most Admired Bank' ( MAB ).

We are delighted that for the second year on the trot, we
have been ranked in the Top 50 (moved up 21 slots to 26)
in the, Great Place to Work® Survey. \We are determined
to break into the Top 10 very soon. You will be happy to
note that COVID or any other challenges will not deter ‘Team Federal’
from 'Mission Top 10!

Our commitment to the communities we live and work
in is unparalleled. ‘Sanjeevani - A Shot of Life’ was an
example of our outreach to so many in the far corners of
rural India who may have never benefited from vaccines. The program
helped catalyze the government initiatives to create awareness and
help vaccinate lakhs of folks who otherwise may have had challenges
of inadequate assistance or resources.

The year that went by fetched us many accolades, and in particular the
BT-KPMG Best Banks Survey chose us for the second time as the top
Bank in two years. Every award is certainly an inspiration and equally
a reminder for us to do better work in the period ahead. We are
determined to do that, always.

- Last year we launched Feddy, our Al powered

- virtual assistant. Feddy has since grown up!

1 ¥ The technology powering Feddy is richer, stabler and

more humanlike and is helping us deliver on our mantra of

Digital at Fore and Human at Core (DFHC). This doctrine is

shaping our successful technology capabilities. Over 230+

RPAs (robotic process automation) and 300+ APIs are

helping us both increase productivity and engage meaningfully with a
range of Fintech Partnerships.
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Our collaborative and bespoke fintech
business model helps us widen our reach
to newer segments of the markets and
has been the hallmark of our partnerships.
This model helps us reach out to a myriad
of emerging market segments such
as new to workforce, new to category,
under banked or unorganized segments
of the market. We are pleased that our
model, while it is focused on ensuring
higher standards of security and privacy,
is yet intuitive, digital and scalable aided
by the use of the finest innovation
by our partners.

ESG

@) (g9) (B

Our maiden Business
Responsibility and
Sustainability Report
(BRSR) forms a part of
this year's Annual Report. As a socially
responsible corporate, you will note that
we are making meaningful progress on
a host of initiatives as mentioned by our
Chairman in his opening remarks. | am
personally delighted that The International
Finance Corporation — a member of the
World Bank Group — chose to invest in our
Bank this past year and our ESG focus was
one of the primary reasons for them to
place their faith in us. Together we believe
we can scale new heights in these areas
to firmly plant our flag as the torchbearer

@IFC robust

ESG practices.
Creating Markets, Creating Opportunities

International ) fOr
Finance Corporation
'WORLD BANK GROUP

In the first half of the last

decade, we were focused on

our footprint expansion and

we added over 500 branches in

record time. The second half of
the last decade was about consolidation
and building efficiency while we were
leveraging other distribution channels
to ensure we deliver on the ‘Presence
to Prominence’ theme as also focusing
on being ‘Branch Light and Distribution
Heavy: Now as Covid abates and the
need for outreach to newer markets and
deeper geographies increased, we have
adopted the theme of ‘Lite Branch and
Heavy Distribution: You will see us expand
our footprint by over 25%-30% over the
next 3 vears into newer catchments that

provide significant opportunities while we
get deeper and heavier on distribution in
our existing markets. Clearly, this will aid
us in our mission of growing our customer
base manifold.

Being recognized as one of the best
customer service banks at the India
Banking Summit Awards is indeed most
gratifying because we are certain that
being the Most Admired Bank will happen
only if our Net Promoter Score (UPS) is
constantly top tier and our efforts to
make this happen - run deep in the Bank.
All our senior team members carry very
measurable client experience goals that
are constantly reviewed for improvement.
We know that awards are only one form
of appreciation; the acid test is to get
more and more happy clients joining the
Federal Family continuously. With the
best-in-class CRM solution now in place, FY
23 will see enhanced value propositions
for our customers at a time and place
when they need it most. The recent Direct
Tax payment capability and the plethora of

online / Fedmobile /or Feddy

TAX_@ assisted capabilities are both
-/ intuitive and easy to use now.
E new lines of business to
ensure our product range

is complete and comprehensive to meet
the varying client needs. The successful
launch of our credit cards and scaling up
of our commercial vehicle and our micro
finance business is now well underway
to ensure that these business lines
contribute meaningfully

FEDmi to our revenue in

the years ahead.

For a few years now we have
been focusing on introducing

No commentary on the year that went by
would be complete without highlighting
some of our key financial achievements.
Most noteworthy in FY22 was clearly the
quality of our asset portfolio. Our NPA
ratios saw a considerable improvement
with GNPA declining 61 bps to 2.80% and
NNPA by 23 bps to 0.96%. Our CASA ratio
improved to 36.94% and we also saw CASA

9
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balance grow by 15%. | am confident the
years ahead they would only get better.

R s All our efforts have
always been rooted in the
principles of ethics and
excellence. As mentioned in the message
of the Chairman, CY22 saw us formally
kickoff our values framework: CARES.
We commit to living these values and
our performance management system
will evaluate the evidencing of Values
alongside our financial and compliance
performance. This too will ensure we are
well on course to becoming MAB.

i

| have stayed clear of referring to
macroeconomic  challenges, inflation
affected economies etc. by choice!
These challenges are both endemic and
systemic and not unique to any one
institution. Hence, our highly disciplined
and focused team has collectively agreed
to direct our energies on the controllables
by leveraging our strong platform,
engaged workforce and digital capabilities
to ensure we gain share and deliver on our
commitments of enhancing stakeholder
value while we continue to use our
resources optimally.

In closing let me thank our Board for their
exceptional support, guidance, and advice
all along the way. | would not be wrong
or boastful when | say that Federal Bank
Board would rank as amongst the best, if
not the best! Their governance standards
are exemplar and so is the constant
encouragement to do the best for all our
stakeholders, always!

Do scan the QR code for a short voice
note to thank you as | introduce you to
something unique!

Stay Safe and Thank You!

[m] 72 [m] |E|,ﬂL

v
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Towards a Better Tomorrow with
Focus on Digital Innovation and
Fintech Collaboration

We are a digital first bank. We offer several digital platforms for retail, (FedNet, Lotza and FedMobile) corporate and SME (FedCorp,
Corporate FedNet, Paylite and Fed EBiz) customers which are redefining banking experience across their lifecycle. We continue to
enhance our digital platforms and introduce pioneering solutions to enable our customers with better services and improved safety.
Some of the key digital initiatives in FY22 include:

Digital for Enhancing
Customer Experiences

Solutions to Enhance
and Simplify
Transaction Experience

Digitalising Branches
to Make Processes
Seamless

Solutions to Enhance
Safety and Security
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Digital for Enhancing

Customer Experiences

The ever-evolving digital landscape led
to the emergence of Account Aggregator
ecosystem aimed at aggregating data
of financial institutions, insurance
companies, etc. and making it available
for digital consumption based on
customer consent. The unique initiative
will eliminate the need for physical
documentation, resulting in seamless
journey for customers.

We have partnered with FinViu to become
one of the first eight banks to go live on
this ecosystem, displaying our agility and
technical prowess to help develop the
necessary infrastructure as well as focus
on enhancing customer experiences.

Careerbook is a unique platform to enable
educational institutions manage their
fee payments, admissions, attendance,
exams or any other student management
activity. Providing schools connectivity to
National Payment Corporation of India's
Bharat Bill Payment System (BBPS).
It supports payments of 150+ UPI apps
and mobile/net banking of all the banks.

We have introduced new service in our
Instant account opening (IAO) module to
simplify and standardize the on-boarding
process of minor accounts (self and
guardian operated).

GoNoGo is our pioneering tab banking
solution for sourcing auto loans.
Designed for simplicity and speed, it
empowers point of sale (i.e. the car dealers)
to facilitate the approval and opening
of car loans. In FY22, this platform was
enhanced with addition of Straight
Through Processing (STP) flow and E-Nach
features. STP eliminates underwriting
process and E-Nach integration
automates mandate registration.
These facilities allow eligible customers to
get instant loans digitally. In FY22, 4,192
auto loans amounting to ¥ 392 Crore were
sanctioned through GoNoGo.

Position

Corporate Overview /“ \
01-46 o \\

We are continually focused on increasing
customer migration to digital channels by
introducing multitude of functionalities
in our mobile and net banking platforms.
In FY22, we launched the functionality
of applying Sovereign Gold Bonds on
FedMobile. FedNet was enabled with
the flagship feature Virtual Credit Card.
With this, all the functionalities available in
FedMobile's credit card module was made
available in FedNet, providing customers
an additional platform to perform card life
cycle management activities.

2" Position for the Digital Payment Performance for FY 2020-21 among
the Indian Banks
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YOUR PERFECT BANKING PARTNER

Solutions to Enhance

02 and Simplify
Transaction Experience

We introduced dynamic QR feature in our POS machines to
simplify accepting and making payments journey for merchants
and customers. It enables merchants to generate a dynamic
QR for a specific bill in POS machine which can be scanned by
customers for making the payment using any Scan & Pay apps.

In FY22, we went live with e-RUPI, a cashless and contactless
person and purpose-specific digital payment solution launched
by NPCI. The solution involves generating vouchers which can be
shared with beneficiaries via SMS or QR code. This voucher can be
redeemed at the merchants accepting e-RUPI without any need

for card, smartphone or payments app. l —ar 1= Phiiding —— ‘
*:,:' [ T .
J Fedars Bank "

We have introduced this feature to enable our customers make
payments using GST-enabled QR codes.

i

| |
O |

Digitalising Branches
to Make Processes
Seamless

03

We believe self-service is key to reducing
the cost for customer interaction and

dependency on employee availability for
the customers. We have implemented
multiple self-service journeys as a part
of building smart branch ecosystem
which are expediting customers services
and freeing our resources for executing
more valuable jobs.

18 | FEDERAL BANK

We initiated Fed-e-Studio kiosks to enable
fully digital and contactless self-service of
various transactional services.

In FY22, two new features were added
to it: authentication-based passbook
printing and loan against deposit facility
forinstantaneous loans of desired amount
to pre-approved customers through
OTP-based authentication.

Self-service cheque deposit kiosks were
introduced across 96 branches to reduce
the counter transactions.

It enables customers to deposit the
cheque directly in the kiosk by entering
appropriate cheque details thus expediting
the collection process and reducing
the time spent by branch employees in
cheque related operational activities.
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Solutions to Enhance

Safety and Security

Debit Card Tokenisation

As part of increasing the security in card transactions, we have

In March 2022, Federal Bank

initiated tokenization of debit cards on Google Pay. It allows seamlessly handled the |Orges‘t

customers to store debit card on their smartphone and make
digital payments using Google Pay in a completely safe and secure

number of successful UPI requests

manner. Tokenization process involves replacing all sensitive card (749 CI’OI’G) as d remitter and second
information into an alias, thereby ensuring these details can most ('|‘|'|8 CI’OI’G) as a beneﬁciory inits

never get shared with anyone. We are live with this technology on

both Visa and MasterCard networks. 536,779 debit cards were cctegory, revolidcting the robustness
tokenised in Google Pay as on March 31, 2022. of its technical infrastructure.

Feddy is our Al-based virtual personal assistant. A truly omnichannel
platform available 24x7 across WhatsApp, Google Maps + Search and
Website, it has been at the forefront of seamlessly resolving customer
queries with efficiency. In FY22, a 24x7 live agent functionality was added
to it, allowing customers to interact with a human agent across all public
platforms where Feddy is available.

DIGITAL PENETRATION AT FEDERAL BANK

Increasing share of digital transactions

Transactions through Transactions through o
branch (% in Lakh) digital channels (3 in Lakh) Digital share (%)

FY20  FY21 FY22 FY20  FY21 FY22 FY20 FY21 FY22

796.9 Lakh

digital transactions (1 26.24%)

t1,427,400 Lakh
Mobile banking volumes for
the month of March 2022
(1 34.06%)

ANNUAL REPORT 2021-22 | 19
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YOUR PERFECT BANKING PARTNER

Unleashing the Power of Financial Services with
Fintech Partnerships

FI AND JUPITER

Fintech Partnerships - Accounts Opened

We have successfully tied-up with fintech
companies Epifi Technologies Pvt Ltd (Fi)
and Amica Technologies Pvt Ltd (Jupiter)
to provide personalised, user-centric
banking and investment experience
primarily focused on tech-savvy salaried
individuals and millennials. Through the l
partnership, we provide savings accounts,
recurring deposits, debit cards, payments
and UPI services to users. We aim to
strengthen our CASA book leveraging the
agile delivery capabilities of such partners.

Jun-21 Sep-21 Dec-21 Mar-22

B Accounts Opened

Q-0-Q CASA Balance Growth - Fintech Partnerships

L | I I I I |

Jun-21 Sep-21 Dec-21 Mar-22

M Growth in Balance
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DIGIVRIDHI TECHNOLOGIES (DGV)

We have partnered with DGV to
provide financial services to the milk
farmers associated with AMUL in
Gujarat. Offering cash  withdrawal,
deposit (current account for mandlis i.e.
Village Co-operative Societies and savings
account for farmers) and fund transfer
services to rural dairy farmers, it is helping
in digitizing the farmer milk payment life
cycle of 18,000 societies and 36 lakh
farmers. Value-added services like bill
payment and recharges are also extended
to them. Its Micro ATM Services further
enables the farmers to receive credits in
their accounts and withdraw.

[ EgTE

i1 sy i3 vien lve, Livien aad Baan
abwady rescnsd the cinuds

o B E @ T TR b T BT OO TR Y D
B g g B B e e e o B T

L

Accounts opened by DGV

5
L

<

Corporate Overview
01-46

QoQ Growth in SB and CA through DGV

./I

Jun-21 Sep-21

Dec-21

Mar-22

B Mandli current account

Farmer savings account

One of the major announcements of the
Bank in the FY 2020-21 was the launch
of the Federal One Card. The proposition
was unique as the card being made
of Metal and built with full stack tech,
backed by the principles of simplicity,
transparency, and giving back control to
the user. The OneCard app developed in
partnership with M/s FPL Technologies
provides the best of experiences for the
Indian Credit Card consumer which helps

to manage the end-to-end card life cycle
for a customer from card application,
issuance, card controls, rewards, offers
and payments. The in app payment
approval slider is unique in the industry
and helps customers to further enhance
the security of card transactions.
The partnership helped to acquire a good
number of new to Bank happy credit card
customers in 6 months of launch.

A performance snapshot with OneCard as on March 31, 2022:

Snapshot of OneCard Growth

140000
120000
100000
80000
60000
40000

20000

0 —
Sep-21

Dec-21 Mar-22

B Number of Cards

Card Limit (lakh)
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FEDERAL BANK

YOUR PERFECT BANKING PARTNER

Towards a Better Tomorrow by
Adopting the Right Business Model

FEDERAL BANK: SHAPING A
CLIMATE-ALIGNED FUTURE

Federal Bank, being an environmentally
and socially responsible institution, has
mapped the way forward towards a
greener, resilient future. Focused on this,
we have established an Environmental
and Social Management System (ESMS)
Policy to guide our actions in profiling

P all financing through the E&S risk lens.

J ESMS activities are monitored by E&S
Committee chaired by Managing Director
& CEO. Further, trainings, webinars and
workshops are being conducted to build
employee capacity.

??P Our focus is on phasing out coal-related
subproject exposure and building a green
portfolio by financing firms / projects
in energy efficiency, renewable energy,
climate-smart agriculture, green buildings

e and waste management. This will provide
significant business opportunity as well as
mitigate risks related to climate change.
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FORMING SUSTAINABILITY
ALLIANCE

Federal
in the

Bank has become the first
country to receive funding
from Washington headquartered
IFC in Greening Equity Approach.
This investment of ¥ 916 Crore along with
the climate expertise of IFC will help us in
driving our sustainability agenda.

FUNDING MSMEs TO ENABLE
THEM TO THRIVE

MSMEs are India's lifeblood,
contributing to ~30% of its GDP and
accounting for majority of employment.
At Federal Bank, we have always been
a key supporter of MSMEs by lending
advances to this underserved segment.
As on March 31, 2022, MSME financing
accounted for 12.75% of our total loan
book. We intend to retain our focus on this
segment and enhance advances share to
MSME sector in addition to enabling them
with digital support.

In our effort to finance green projects, we have introduced the concept of ‘Green Deposits.
Under this, fixed deposit (FD) can be made for period of 2,222 days at specialized interest
rates, and the funds sourced would be used for financing renewable energy, green
building, smart agriculture and water or waste management projects among others.
It will provide our retail and corporate customers an opportunity to contribute towards a
better planet. As of March 31, 2022, we opened 3,674 Green Deposit accounts garnering

a total deposit of ¥ 265 Crore.

)

Corporate Overview
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GREEN FINANCING FORA
SUSTAINABLE FUTURE

We are supporting both corporate
clients and retail borrowers transition
to greener business models. We assist
retail customers in buying electric vehicles
by offering attractive interest rate.
Corporate clients are provided financing
forgreenbuilding development, renewable
energy and climate special projects at
incentivized rates. As on March 31, 2022,
our green financing loan book stood at
¥ 2,502 Crore and we intend to increase it
to ¥ 13,000 Crore by FY25.

REDUCING EXPOSURE IN
IDENTIFIED SECTORS

We have identified certain sectors that
have negative impact on the environment
and society as exclusion activities.
Our intent is to desist making fresh project
exposures to these sectors including
Coal-based power plants and coal mines
and eventually reduce overall exposures
in them. Our exposure to coal-related
sub project as of March 31, 2022 stood
at 1.87% of gross advances. We intend to
reduce this to NIL by December 2030.

OUR GREEN PORTFOLIO

7265 Crore

of green deposits

3 2,502 Crore

of green lending

*All numbers are as on March 31, 2022
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FEDERAL BANK

YOUR PERFECT BANKING PARTNER

PURSUING A STRONGER FEDERAL BANK WITH SUSTAINABILITY

Our sustainability focus serves multiple purpose: environment sustainability, mitigating E&S risks and providing incremental business
opportunities. With government and corporates making significant investments in these areas, a large part of future financing
opportunities are expected to come from such activities. Federal Bank being amongst the few to have initiated this journey early on, we
expect to reap the benefit from headstart.

Key areas of
opportunities

Government of India (Gol) Emission from vehicles is a

has set an ambitious target major source of greenhouse

to achieve 50% clean energy emissions especially in India.
share by increasing renewable Globally, the industry is witnessing
energy generation capacity to a fundamental shift from internal
500 gigawatt (GW) by 2030 combustion engine (ICE) based
from the levels of 39% share of vehicles to Electric Viehicle (EV).
151 GW generation capacity as As per an analysis by NITI Aayog
on December 2021. and Rocky Mountain Institute,
India's EV market has the potential
to reach US$152.2 billion by 2030
with more than 80% of two- and
three-wheelers and 50% of the
country's four-wheelers being
electric vehicles.

Energy use from buildings in India is Energy efficiency has been identified as
estimated at over 40% of the total energy one of the most cost-effective ways and
consumption, and is growing 8% annually. a key driving force in environmental and

climate goals, and is gaining traction in
With more than 70% of the buildings required India. A National Mission for Enhanced

in India by 2030 vet to be constructed, Energy Efficiency (NMEEE) has been
thereis a S|gn|f|ca.nt'0pp0rtun|t\/ to EVO.I"e institutionalised as one of the eight national
towards green buildings and address climate missions under the National Action Plan on
change. Initiation of projects like the Green Climate Change (NAPCC). Multiple programs
Rating for Integrated Habitat Assessment in this direction are opening significant
(targeted at using 30% less resources and opportunities. This include Perform Achieve
incentives by various State Governments) and Trade (PAT) whereby industries are

as well as BREEAM (Building Research required to conduct energy audits to
Establishment Environmental Assessment identify ways for reduction.

Method) and LEED (Leadership in Energy and
Environmental Design) are likely to drive green
building developments.
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Building Long-Term Sustainability, the ESG Way

ESG Goals 2025

50%

Reduction in coal-related
sub project exposure
(March 2021 baseline)

111

< 130 billion

of green financing

500 kW

of solar power generation capacity

(in-house)

_,’:_
V / /B [ A /4

V /7 0 77 877 4

1 lakh litre

of water conservation
CApPACity (in-house)

6 06 6 6 006 6 06

6,6 0606,6,0066.00.06.0
6.6, 606 ,06
66 %

0,40,0

6 6° o 6 ¢

Adopt

International
standards in reporting

Track

GHG emissions
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YOUR PERFECT BANKING PARTNER

Environment

Operating Responsibly

In our effort to address the climate change challenge, we are continually
taking proactive actions towards reducing our carbon footprint and improving
resource efficiency. From using better technology to improving energy
efficiency, recycling products used and switching to renewable energy sources,
we are taking sustainable and scalable actions for a better future for all.

REDUCING CARBON FOOTPRINT

RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

7 tioeor

Energy is our primary source of carbon
footprint. We are reducing it through
renewable energy and undertaking energy
efficiency measures.

Enhancing renewable capacity

In FY22, we added 50 KW of new solar
power capacity, taking our total installed
capacity to 170 KW. A total of 159,000
kWh solar power was generated through
this capacity during the year.

Energy-efficient equipment

We have switched to LED lights and
have installed Star rated Inverter/VRF
energy-efficient air conditioners (ACs)
across branches. In FY22, these measures
helped us save 712 MWh (380 MWh
from LEDs and 332 MWh from ACs)
of electricity.

Greener Premises

Bringing farming to our office encourages
employees in growing clean and healthy
vegetables while also creating a greener
premise. As part of our ESG motto,
hydroponic  farming was started in
our Chennai and Delhi Zonal Offices.
Rooftop gardening and rooftop farming is
also practised in certain premises.

26 | FEDERAL BANK

SAVING WATER THROUGH
HARVESTING RAINWATER

12 RESPONSIBLE
CCONSUMPTION
ANDPRODUCTION

QO

We have aninstalled Rainwater Harvesting
capacity of 75,000 litres as of March 2022
which helped us to save 2 Lakh litres of
water. We intend to instal rainwater
harvesting units in more premises.

E-WASTE MANAGEMENT
PRACTICES

7 AFFORDABLE AND 1 RESPONSIBLE
CLEAN ENERGY CONSUMPTION
NV AANDPRODUCTION
O § CO
We have partnered with reputed

vendors to collect e-waste generated
at Head Office and dispose it in an
environment-friendly manner.

PROCESS RE-IMAGINING,
BECOMING PAPERLESS

INDUSTRY, INNOVATION 12 RESPONSIBLE
ANDINFRASTRUCTURE CONSUMPTION
ANDPRODUCTION

s 0O

Digitalisation has been a key driver in
our sustainability initiative enabling us to
significantly reduce paper consumption,
optimize energy consumption and prevent
travel-related emissions.
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Some of the key digital measures undertaken and the impact achieved:

ACTIONS INITIATED

Digital
Onboarding

We have completely digitalized onboarding
with digital KYC leading significant reduction
in TAT and paper consumption. 90% of all
new onboarding are done digitally.

Digitalising
lending and
credit card
origination

We have implemented an Al-based digital
lending platform and a Digital Credit Card
Origination System towards completely
digitalizing these processes with rule-based
decision-making, digital document
verification and profile and fraud check and
digital execution of documents. 80% of total
retail auto loans and 100% of credit card
applications are being processed digitally.

Fed-e-Studio
- Smart
branch

Fed-e-Studio are our teller-free, digital
kiosk for handling most retail banking
transactions. 90% of all clearing cheques are
processed through it.

Digital Loan
Repository
System

We have enabled a Data and Document
repository system to digitally store all
auto loan and credit card application data/
documents in our server, eliminating the
need to keep physical documents.

Digital Key
Field Update

It enables customers to instantly update
their primary mobile number and email IDina
paperless digital method. 80% of the key field
update requests are being handled throughit.

Fed-e-Remit
Digital
outward
remittance
platform

It allows customers to transfer funds
digitally abroad from anywhere, eliminating
the need for branch visits, form filling and
furnishing physical documents. In FY22, 35%
of eligible outward remittance transactions
were executed through it.

Digital
Document
Execution

This project supports digital signing of loan,
service level and non-disclosure agreements,
thereby eliminating the need to print the
document and move towards a paperless
and clean working space.

RESULTS ACHIEVED

Digital
Platforms for
Investments

We offer best-in-class online platforms
for investing in shares, mutual funds, SGB,
IPO, etc. enabling customers to digitally
invest from anywhere. After introducing
the SGB module in FedMobile, over 50% of
the total subscriptions are received through
online channels.

Certificate
issuance
on mobile
banking
platform

We have enabled our FedMobile (mobile
banking platform) with the feature to
download/receive  various certificates
directly to mobile.

Fed E Point-
Self-service
portal on
website

It allows customers to digitally avail services
like 15G/15H submission, branch change,
KYC and document updating, email-ID
updation, debit card application and
cheque book request. It also has a Dispute
Management Portal. In FY22, over 8 lakh
service requests were received through it.

Leegality
(e-Signing
Portal)

We tied up with Grey Swift Pvt Ltd to avail
this service, helping us save paper and
manpower and eliminating the need for
customers to visit the branches/offices for
the execution of the documents. In FY22,
this platform was used to disburse ~4,200
digital car loans (through GoNoGo), execute
~300 Agreements and open ~200 Joint
Digital Accounts.

88%

transactions
done digitally

93.75 iakn

sheets

of paper saved
branches

132.25 iakn litres

of fuel saved by eliminating
the need to travel to

Optimization

in energy consumption
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Social

Building a Diverse and High-Performing Team

PROMOTING EQUALITY,
DIVERSITY AND INCLUSION

GENDER 10 REDUCED
EQUALITY INEQUALITIES

their capabilities, giving them a safe
and secure work environment, and
providing them learning, development

at Workplace. Further, we have Internal
Complaints Committee at all Zones and
at the Head Office comprising senior

A
@’ <)
v

We are a diverse and equal opportunity
emplover. We ensure that individuals of

and leadership platforms. Employees are
educated and sensitized on the provisions
of The Sexual Harassment of Women

women employees and a member from
NGOs or Associations committed to the
cause of women.

all age, religion, race, region, ethnicity,
gender, ability and sexual orientation
work collectively in an environment that
flourishes on ariginality.

PERERAL S

We follow inclusive talent practices in all
facets, be it hiring, training, promotion,
leadership  or  employee  benefits.
Our talent acquisition process ensures
no discrimination of any kind and is
contributing to workforce diversity as well
as enabling wide geographical spread.
Fair and equal compensation is ensured
for all employees in compliance with
minimum wage requirements.

Great
Place
To

Work.

Certified

FERIOIT . FFR 2R

EMPLOYEES
MAKE A
GREAT PLACE

TOWORK

We recognize the right to freedom of
association and collective bargaining.
We have people representatives to
address employees’ concerns and issues.
We have an Association for Officers
(permitted members are Officers up to
Scalelll)andaUnion formembers of Award
Staff, recognised by the Management.

IHLDILA

Wa are proud to announce that we hava bean
certified Graat Place To Weork” yat again.

Women  participation  remains  an
important focus to create a strategic
differentiator.  We have programs
targeted at retaining women, optimizing
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DIVERSITY AT
FEDERAL BANK

41%

of the workforce is women

21%

of our 1,282 general banking
branches, are headed by women

Hirings
from 20 states and
200 campuses across India

42%

of the 805 new hires are women

DRIVING THE WELFARE AND
MOTIVATION OF EMPLOYEE

GOOD HEALTH
AND WELL'BEING

DECENT WORK AND

16 PEACE, JUSTICE PARTNERSHIPS
ECONOMIC GROWTH

AND STRONG 17 FORTHE GOALS
INSTITUTIONS

¥ | ®

Engaged employees are key to business
excellence. Remaining at the forefront
of supporting them, we provide them
various benefits and undertake various
engagement and welfare programs.
We also have various listening avenues
for identifying and devising necessary
supportive measures.

sl K

Key employee wellbeing
initiatives include:

Parental and caregiver benefits

® Maternity and paternity leave (fully
paid) and sabbatical leave

® (Concessional creche facility and
educational scholarship foremployee's
children

® Leave fare concession (LFC), including
foreign travel

® (Compassionate appointment in the
unfortunate event of the death of an
employee

Financial and medical well-being

o Staff loans with attractive rates of
interest and 1% additional interest rate
on deposits

® SMILES as a dedicated hotline for
counselling sessions from trained
professionals

® Annual medical aid and annual health
check-up facilities

® Preventive wellness programs /
campaigns through tie-ups with
hospitals and other organizations

® Exclusive Medical Welfare Trusts for
medical needs

® Multiple insurance schemes providing
coverage for medical, outstanding in
housing loan, life and accidental life

Care for retired employees

Employees after retirement are attuned
to facing various emotional and financial
challenges. Our Odyssey programme is
dedicated to helping employees nearing
retirement for preparing for a change
in life as well as providing them various
financial (like tax planning) and well-being
support. We further provide them various
retirement benefits — medical cover with
a portion of premium borne by Bank, 1%
additional interest rate on deposits and
discounted personal loans. We also have
an exclusive digital portal for pensioners
to help with submission of Digital Life
Certificate, accessing pension records and
downloading Form 16 among others.

DIYA - the helping hand in
difficult times

Our Diya welfare scheme focuses on
providing financial assistance to family
grieved by the unfortunate loss of
employee for theirimmediate needs.

COVID-19 support

Across the COVID-19 waves, we put
topmost priority on the safety and
well-being of employees. Across all zones/
regions COVID-19 Help Desks were set
and Crisis Management Teams formed.
Zonal leaders were authorized to take
decisions on matters depending on the
local requirements/adhering to the local
guidelines. Special consideration was
given to employees needing special care
like seniors, expecting mothers and those
with challenging health issues.

Additionally, necessary medical,
financial and wellness support
was provided including:

® |nsurance coverage or reimbursement
of medical expenses (including testing
and vaccination of employee and
dependent family members)

® Doctor on-call arrangements and
e-consultation programs

® \Webinars on stress management and
well-being and yoga sessions

® \/accination drives for employees and
their families covering 99% of eligible
employees

® |nterest-free Special Demand Loan for
emergency financial assistance

® Ex-Gratia to all employees on the
death of close family member/s due to
COVID-19
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When you love what you do

FEDERAL BANK

it doesn't feel like work,

And when you love where you
work, it always feels like home!

' Workplaces™
|

ENABLING LEARNING AND
DEVELOPMENT

DECENT WORK AND
ECONOMIC GROWTH

o

Sustained employee skill building is key
to their career development and driving
organizational productivity. Focused on
this, we have run multiple training/learning
solutions targeted at diverse outcomes.
These include (a) Instructor-led training
programs in functional domains and
soft skills (b) Self-paced e-learning
and micro-certification  programmes
(c) Capacity building certifications support
(d) MOOC Partnerships (e) Executive
coaching  support  (f)  Mentoring,
(g) Communication clubs (h) Awareness
programs and knowledge-sharing sessions
on diversity, inclusion, sustainability etc.
(i) Institutional training and more.

30 | FEDERAL BANK

90% of employees ie. 11,535
individuals were trained with a blended
approach of classroom mode, online
instructor-led training and e-learning

99% of enrolled Officers (including
Executives) and 96% of enrolled
employees participated in various self-
paced e-learning programmes

Board members  and  Senior
Management Executives trained and
Certified in IT and Cyber Security at
IDRBT, Hyderabad, in compliance with
RBI guidelines

Mandatory E-Learning provided on:

» (Cyber Security to 10,386
employees

» Business Continuity Management
to 6,489 employees, including
Senior Management

» Code of Conduct and PDS (whistle-
blower palicy) to 6,987 employees

608 employees underwent training
in ESG-related matters, and 6,323
Officers attended assessment-based
Microlearning videos on ESG

986 employees trained under Women
Leadership in Financial Sector and
Women  Leadership  Certification
Programs and 1,379 employees
trained on various aspects of POSH

LEARNING AND
DEVELOPMENT IN FY22

40,263

Trainees

4.88 lakh

total person-hours

11,535

unique employees trained

42 hours

average training hours per employee,
i.e. 5.2 person-days/employee




REINFORCING EMPLOYEE
ENGAGEMENT

We  conducted multiple pan-India
engagement activities such as athletics
and sporting events, engagement
meetings and photography contest
among others. These events helped
rev up the energy levels, morale and
positivity alongside driving bonding
among employees and their families.
Further, we have crafted various rewards
and recognition programs for identifying
and recognising teams/employees with
outstanding and inspiring qualities.
These include: i) Customer Service
Champion-Team Excellence Award for
branches, ii) Talent Champion Awards for
recognizing individuals who have brought
accolades or have been recognised
in external events, iii) Engagement
Champion for Best Engaged Team.

KEY ENGAGEMENT INITIATIVES
IN FY22

® (orporate Photography Contest
® TCS FitaLife Virtual Run

® Talent Time - pan-India event
engaging families and honouring
employees’ children

® Rotary iRun — Virtual Run
® (orporate Fitness Challenge
® \/irtual Town Hall Meetings

® Sports and other engagement
activities such as Football, Cricket,
Badminton, Table Tennis, Drawing/
Painting for children of employees

® (Combined Bird census program with
Forest Department, Tamil Nadu

01-46
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Federal Bank has been certified as the Great Place
to Work for the second time, excelling in the five
dimensions of a High-Trust, High-Performance
Culture™ — Credibility, Respect, Fairness, Pride

and Camaraderie.

ENCOURAGING SUSTAINABILITY
AMONG EMPLOYEES

We are encouraging our employees
to champion sustainability efforts by
providing them concessional interest
rates for purchase of electric vehicles and
for installing solar panel and rainwater
harvesting structures. We are also
spreading awareness with programs
(observed on Founder's Day) that
ensured responsible social involvement
of employees in ESG and sustainability
relevant projects.
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Driving Social Development and Empowerment

POWERING THE NATION
TACKLE COVID-19 CRISIS

COVID-19 pandemic continued into FY22,
posing challenge to lives, livelihood and
economy. Our focus this year, however,
was to enable the government in rapidly
inoculating the population giving its
criticality in slowing down the spread and
getting the economy back on track.

Project Sanjeevani

GOOD HEALTH

AND WELL-BEING

e
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Sanjeevani Ki Gaadi

We joined hands with the N18 group to
educate the masses on the benefit of
vaccination and promote the healthy
lives and well-being. The project, one of
India's most extensive vaccine awareness
drives, was held across nine months
with message being spread via digital
media alongside running ‘Sanjeevani Ki
Gaadi’ for ground mobilization. A total of
% 15.35 Crore was spent towards driving
awareness, and the project was received
well by the public and recognized by
various authorities.

[y TP
Rimanh W e )

Sanjeevani
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Vaccination Drive

We allocated a sum of ¥ 7.78 Crore
to promote COVID vaccination in five
districts in association with United Way
of Mumbai. The project was implemented
for ten months across 1,000 villages
in Amritsar, Indore, Nashik, Guntur and
Dakshin Kannada districts.

24,25,924

total beneficiaries of Sanjeevani and
vaccination drive programmes



Federal Bank Hormis Memorial
Foundation Scholarships

From the vear 2005, Federal Bank
Hormis Memorial Foundation has been
providing scholarships to meritorious
students who belong to financially weaker
sections of society for pursuing various
professional courses.

The scholarships are being disbursed
to selected students belonging to CSR
identified states of Kerala, Tamilnadu,
Gujarat and Maharashtra, for pursuing 1)
Medicine (MBBS), 2) Engineering (BE/B
Tech), 3) Agriculture (B.Sc), 4) Nursing
(B.Sc), and 5) MBA.

We have published the results of
Scholarship 2021-22. 159 students are
selected across 4 CSR identified states.

Federal Skill Academies

As part of the Corporate Social
Responsibility initiatives, we have started
Federal Skill Academy at Kochion Founders
Day, October 18, 2015. The social initiative
was launched to give wings to the youth
belonging to the underprivileged section
of the society. The aim of the project is
to impart skill training to unemployed
and marginalized youth to empower and
to mentor and assist them to upgrade
their skills for improved employability,
increased efficiency and career growth.
For the smooth implementation of the
project, we joined hands with M/s SB
Global Educational Resources Pvt Ltd as
the implementing partner. On successful
achievement of the objective of the first
Academy, the Bank decided to expand the
operations of the Federal Skill Academy
to three more states, i.e, at Coimbatore
(2016), Kolhapur (2018) & Karnal (2019).
The number of trainees has grown
rapidly and it created livelihood for the
youth as well contributed to the national
skilling initiative. The Karnal Centre is
being relocated .

A major group of the beneficiaries are
from ITI/Diploma background. We have
also considered dropouts from schools/
colleges who are struggling to return
to the mainstream. The students are
selected from the underprivileged
background, mainly from the age group
of 18 and 22 years. By giving skill training
to the underprivileged youth, we intend to
help them to improve their quality of living
in a sustainable manner.

Corporate Overview : P .
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On successful completion of training
in various skills, placement assistance
is also given to the candidates by

the implementing partner, M/s SB
Global  Educational  Resources  Put
Ltd, in companies, such as Blue
Star, Bosch, Mahindra Pumps, Zita
Engineering, Pricol etc.

ANNUAL REPORT 2021-22 | 33



FEDERAL BANK

YOUR PERFECT BANKING PARTNER

ENHANCING HEALTHCARE
INFRASTRUCTURE

1 NO GOOD HEALTH DECENT WORK AND
POVERTY /AND WELL-BEING ECONOMIC GROWTH

i | ~ I 4

We spent %1598 Crore towards
improving the healthcare infrastructure
in the country. Key areas of healthcare
spending included:

® Sponsoring Trauma Care Units to
support Sansad Mobile Swasthya
Sewa, Himachal Pradesh which will
benefit a population of 3,000

® Support to Sree Chithira Thirunal
Institute  for  Medical Sciences
and Technology for setting up a
Comprehensive Centre for Cognitive
Rehabilitation which will benefit 740
children with neuro disorders

Helping  improve  infrastructural
facilities ~ at  Guardian  Angel
Peace Mission Centre, Angamaly
(constructing a 10,721 sq ft floor) and
at Jubilee Mission Medical College,
Thrissur (setting up Burns Unit)

Upgrading the existing hospice facility
of Santhwana Charitable Trust and
setting-up ICU facilities at Little Flower
Hospital, Angamaly

Medical equipment procurements
for the Cardiology Unit for General
Hospital, Ernakulam and for Konni
Medical College, Pathanamthitta

Purchasing a vehicle for palliative
care purposes for St Joseph's Pain &
Palliative Care Trust, Dimapur and an
ambulance for Hridaya Palliative Care,
Irinjalakuda

Livelihood enhancement project for
571 Covid Warden and their families

Support to Aluva District Hospital for
Conversion of hundred-bed block into
Covid Care Facility/ICUs

Supporting St. George Balikagram
in providing home to the 50 female
children of leprosy patients
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PROMOTING BETTER EDUCATION
AND SKILL DEVELOPMENT

QUALITY

INDUSTRY, INNOVATION 1 PARTNERSHIPS
EDUCATION

ANDINFRASTRUCTURE FORTHE GOALS
\NSTITU'IIHMS
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We spent over ¥ 7 Crore in FY22 towards
facilitating better education. 492 deserving
students  were  provided  Federal
Bank Hormis Memorial Foundation
Scholarships for pursuing professional
courses. Project Vidyakiranam was
initiated in association with CII whereby
tablets were provided to enable 474
poor and marginalized students attend
online classes.

6 F‘EADE JUSTICE

L]

We also  associated with local
governments to support their educational
projects. In Kerala, we supported the
Additional Skill Acquisition Programme for
establishing community colleges which
will benefit 91 students. In Tamil Nadu, we
supported the Namuukku Naame Thittam
Project which involved installing smart
classroomsin 22 tribal schools in Talawadi,
Sathyamangalam and Anthiyur Taluks.
In Odisha, we helped transformation of
six government schools in three-block
panchayats under 5T scheme.

Additionally, we run skill development

academies - Federal Skill Academy
— across various cities. In FY22, 416
unskilled  youths  received training

through these, helping them to improve
their ~ employability — or  undertake
entrepreneurial ventures. In FY22, we

also undertook traffic and cyber security
awareness building programmes.

EEL LS

N
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WELFARE AND POVERTY
ALLEVIATION

2 ZERD GOOD HEALTH
HUNGER AND WELL'BEING

In FY22, we spent ¥ 53.23 lakh towards
various welfare initiatives. We sponsored
a Maruti Eco 5-seater vehicle each
for Ernakulam south railway station
and for Alphons Sadan, Angamaly (for
transporting 105 students with multiple
disabilities). In Ernakulam, we assisted
Welfare Services in setting up a livelihood
enhancement project that is working
towards transforming lives of 20 neuro
divergent individuals.

We also assisted in their project for
rescuing absconding children who reach at
Ernakulam South Railway Station by train.

To create a hunger-free society,
we  supported  Samridhi@kochi in
providing meals at a subsidized rate of
% 10 to fifty-thousand beneficiaries in
Kochi Corporation.

We helped establish a Nature Conservancy
Gift Store which will provide a platform for
selling products of 75 differently-abled
persons from Janey Centre for Special
Education, Kochi. We also helped construct
a house for a bedridden patient at YMCA,
Alangad as well as homes and hostels for
Rajaram Patil Old Age Home at Pangri
Matha, Ballalwadi, Junnar Taluk, Pune
benefiting 50 senior citizens and orphans.

36 | FEDERAL BANK




N

Corporate Overview :
01-46 1

WOMEN EMPOWERMENT

GENDER

EQUALITY

¢

At Federal Bank, women empowerment
is important both within and outside
the organization. In FY22, we spent
% 24.82 lakh towards various projects.
Through our project ‘SwayamSakthi,
we provided remedial education to
40 underprivileged girl students aged
between 11-14. We sponsored fabric
shredding machine and washing cum
drying machine to support Kochi
Corporation in  creating livelihood
for women under its HEAL (Health,
Environment, Agriculture and Livelihood)
Project. We assisted AIDA, Dimapur in
its project to enhance quality of life by
providing twenty sewing machines and
their accessories which will help women

entrepreneurs in  creating livelihood
opportunities. We also helped Sewa Social
Service Society, Khadi, Pune in setting-up
two stitching units which will help nearly
100 underprivileged women earn and
support family.

We associated with Ministry of Textiles
(Handicrafts) and KVIC to train women
entrepreneurs in making handicraft
products using natural waste and
banana fibre. Banana fibers are
environment-friendly ~ and  promote
responsible consumer behaviour towards
clean environment.
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CONTRIBUTING TO
ENVIRONMENT SUSTAINABILITY
AND SWACHH BHARAT

CLEAN WATER
AND SANITATION

11 ‘SUSTAINABLE CITIES
AND COMMUNITIES

] ale

We supported Student Empowerment for
Environmental Development in carrying
out a massive awareness program among
student fraternity to conserve the earth's
natural resources. Through the project,
38.40 lakh participants were reached
out to across 8,432 schools in Kerala.
In Kushal Nagar, we supported the town
panchayat in grill fencing the bridge
on Cauvery River to prevent mishaps,
benefiting a population of ~15,000.
A total of ¥ 31.5 lakh was spent in these
initiatives. Under Miyawaki afforestation
project, we supported Greater Chennai
Corporation in clearing waste debris and
filling up with the top soil for plantation
in the low-lying areas in locations
owned by them. Ten thousand saplings
of fruit, shade, and medicinal plants like
Azadirachta Indica, Pongamia Pinnata,
Phyllanthus and other plants were
planted across 3,350 sq. m of area.
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EMPOWERING SOCIETY WITH RESPONSIBLE ACTIONS

We strive to improve the living standards of the weaker section and contribute positively
tosociety by acting to bring them into the formal banking system. We do this by facilitating
financial literacy and providing banking support.

SOCIAL DEVELOPMENT ON
FOUNDER'S DAY

1 NO 2 ZERD GOOD HEALTH QUALITY
POVERTY 'HUNGER /AND WELL-BEING EDUCATION

(¢
w

GENDER CLEAN WATER
EQUALITY AND SANITATION

We spent ¥59.60 lakh towards
undertaking various CSR initiatives on
the occasion of Founder's Day which
benefited ~1,000 people.

FACILITATING CLEAN DRINKING
WATER

CLEAN WATER
AND SANITATION

v

Clean drinking water is a right of every
citizen and a key measure to prevent
diseases. Targeted at this, we sanctioned
% 150 lakh which will be used over the
years towards facilitating safe drinking
water to ~3,000 below poverty line
families in Thrissur Municipal Corporation.

DISASTER RELIEF SUPPORT

GOOD HEALTH
AND WELL-BEING

e

We sponsored ¥ 35 lakh to Diocese of
Kanjirappally for constructing houses for
four families who lost livelihood due to
heavy rain and landslides.

Enabling Financial Literacy

4 QUALITY
EDUCATION

L]

We impart financial literacy to the general
public through our 157 rural branches and
22 Financial Literacy Centres (FLCs) which
are operated by our Federal Ashwas Trust
across Tamil Nadu, Kerala, Maharashtra
and Gujarat. We ensure providing
unbiased, fair and coordinated financial
education through financial literacy
classes and credit counselling. In FY22,
around 1,113 literacy camps (including
408 online sessions) and 845 counselling
sessions (including tele counselling)
were undertaken by FLCs, benefiting
over 36,000 people.

Social Security Schemes

1 NO 'DECENT WORK AND
POVERTY ECONOMIC GROWTH

iiii § 2

We actively participate in Prime Minister’s
various  Social  Security =~ Schemes.
Till date, ~680 families of our deceased
customers, who had enrolled under the
schemes, received a total settlement of
¥ 13.59 Crore.

D OXYGEN EEF_!EH_ATWH PLANT = o

Pradhan Mantri Jan
Dhan Yojana
6.34 lakh enrolments with

an outstanding balance of
% 343.67 Crore

Pradhan Mantri
Suraksha Bima Yojana

1.96 lakh enrolments

g PFradhen Masar
1 deevan Jvedi Blima Yajues

Pradhan Mantri Jeevan
Jyoti Bima Yojana
0.84 lakh enrolments

Al ©
]
Vorjima

Atal Pension Yojana

0.21 Lakh
enrolments
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Government Sponsored Credit
Schemes

&3

We are supporting the various credit schemes sponsored by the Central and State Governments of India (Gol). These include:

Pradhan Mantri Mudra Yojana

A flagship scheme of the Gol to
extend affordable credit to the
unbanked individuals and MSMEs.

Nafional Urban Livelihoods Mission

Ministry of Housing and Urban Poverty
Alleviation (MHUPA) scheme is aimed

at reducing the poverty of urban poor
households through providing access
gainful self-employment and skilled wage
employment.

Ministry of Housing and Urban
Affairs

Launched PM Street VVendor's
Atmanirbhar Nidhi (PM SVANidhi),
Govt. of India (MoHUA) to provide
credit for working capital to street
vendors to resume their business
after the COVID-19 pandemic and
consequent lockdown.

4,637 active loans with a total
outstanding balance of

Z117.81 Crore

Prime Minister’'s Employment
Generation Programme

A national programme by the Ministry
of MSME to generate employment
opportunities by establishing micro-
enterprises in rural and urban areas.

268 active loans with a total
outstanding balance of

< 3.49 Crore

@)

NRIM

National Rural Livelihoods Mission

Ministry of Rural Development
(MoRD) scheme to uplift rural poor
through sustainable income livelihood
enhancements and access to financial
services.

1,309 active loans worth
3 1.37 Crore

£
Lending to Self Help Groups (SHGs)
and Joint Liability Groups (JLGs)

We are aggressively lending to SHGs and
JLGs, primarily women from lower strata,
through business correspondent and
branch channels

2,988 active loans with a total
outstanding balance of

I 76.28 Crore
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142 active loans with a total
outstanding balance of

< 2.98 Crore

63,160 active loans with a total
outstanding balance of

< 202.16 Crore
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Governance

Progressing to a Better Future with Strong
Governance Practices

GOVERNANCE FRAMEWORK

We have robust systems and practices which ensures high level of
accountability, transparency and fairness in all transactions. We maintain

a steadfast commitment to ethics and code of conduct, and have zero
tolerance for any unethical practices. All our employees and Directors have
read the Code, and strictly adhere to it. We also have various policies in place
including for anti-bribery and corruption, preventing fraud, whistle blower and
preventing insider trading among others.

Our principal corporate objective is to perpetuate our business while protecting
the interests of all stakeholders and enhancing the value of our shareholders’
investment over the long term.

BOARD STRUCTURE AND
DIVERSITY FEDERAL BANK

Our Board is highly structured to ensure
a high degree of diversity by age, [ "i":'
education/qualifications, professional
background, sector expertise and
special skills. The Directors are persons | | 5 MO
of eminence, and bring with them . LA

experience and skills that add value to the - EVERYDAY

performance of the Board. 4 & L ; YOU FEEL

Our Board also has significant women b N ; '

representation. Until November 21, ; f GHE'E"T
2021, we had three-women directors — . - ﬂBGUT

on the Board, before Ms. Grace Elizabeth | F) j

Koshie, who was the Chairperson and . ] £ PﬂT[NG TDUF[
Non-Executive Director of the Bank b — =

retired. As on March 31, 2022, our Board TAX ESI
comprised 11 Directors out of which
two are women. Apart from MD & CEO
and two Executive Directors, all other

members of the Board are Independent We are proud to announce that Federal Bank received the ‘Top Corporate Tax Payer of the Region’

Directors including ~ one  woman  yard from the Principal Director of Income Tax (Investigation), Kerala.
Independent Director.
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MAJOR CERTIFICATION
PROGRAMS UNDERTAKEN BY

TH

42

E BOARD OF THE BANK

Programme on Corporate Governance
by Excellence Enablers

Online Certification Programme in IT
and Cyber security by IDRBT

Virtual Workshop on  Emerging
Compliance Landscape

Virtual Conference on Green and
Sustainable Finance by CAFRAL

ESG Knowledge Series: Evolving ESG
Policies and the Reporting Journey
conducted by S&P Global Sustainable
and CRISIL for the implementation of
ESG Policies

By gender
2

Female

FEDERAL BANK

BOARD SKILL AREAS
(No. of Board Members)

Banking including credit,
treasury operations and
investment banking

Business management

Risk management

Finance and
accountancy

Economics, agriculture,
rural economy and
co-operation

Human resource
management

Small scale industry

T T T T T T T 1
I L
N
w w
= =~ &~

Management
Information technology I
and payment and
settlement systems

Law, governance and
compliance

1

BOARD DIVERSITY

By Independent

3

Executive

P -
odh 8 (N

Male Independent
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Board of Directors

LERAL BAR

-

Thptow |-
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LERAL BAR

Mr. C BALAGOPAL Mr. SHYAM SRINIVASAN Mr. AP HOTA
Chairman and Independent Director MD & CEO Independent Director

LERAL BAN LERAL BAR LERAL BAN

Mr. SIDDHARTHA SENGUPTA CA MANOJ FADNIS Mr. SUDARSHAN SEN
Independent Director Independent Director Independent Director

LERAL BAN LER AT BA LERAL BAR

Ms. VARSHA PURANDARE Mr. RAMANAND MUNDKUR Mr. SANKARSHAN BASU
Independent Director Independent Director Independent Director

Mr. ASHUTOSH KHAJURIA Ms. SHALINI WARRIER
Executive Director Executive Director
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Key Management Team

Wi

SHYAM SRINIVASAN ASHUTOSH KHAJURIA SHALINI WARRIER
Managing Director & CEO Executive Director Executive Director

HARSH DUGAR VENKATRAMAN AJITH KUMAR K K

Group President & Country Head VENKATESWARAN President & Chief Human

of Wholesale Banking Group President & Resources Officer (CHRO)
Chief Financial Officer

BABU K A* DIVAKAR DIXIT NANDAKUMAR V
EVP & Head EVP & Head Credit EVP & Head - Branch Banking
(Loan Collection & Recovery) (CB, BuB, Retail and Agri)

JOHNSON K JOSE SANJESH KUMAR KAPIL BHATIA
EVP & Head - Operations & Controller of EVP & Head Credit (CIB) EVP & Head - Commercial Banking
Transaction Banking & FedServ

* retired from the service of the Bank w.ef July 01, 2022
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PITCHAI MAHALINGAM MOHAN K TOMY JOHN
SVP & Internal Auditor SVP & Country Head - Agri, SVP & Chief Vigilance Officer
Micro & Rural Banking

DEEPAK GOVINDP A LAKSHMANAN V SUNIL KUMAR K N

SVP & Country Head — CAD, CRMD SVP & Head-Treasury (Treasurer) SVP & Chief Compliance Officer

and Remedial Management

DAMODARAN C SAMIR PRAVINBHAI ANAND CHUGH

SVP & Chief Risk Officer RAJDEV VP & Head — Marketing and
SVP & Company Secretary CIB (North)
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Corporate Information
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Registered Office
Post Box No. 103, Federal Towers,
Aluva-683 101, Kerala, India.

Ph: 91-484 2623620-29
Fax: 0484 2622672

Corporate identification Number
L65191KL1931PLCO00368

Joint Statutory Central Auditors
M/s. Varma & Varma and
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Chartered Accountants
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M/s. Integrated Registry Management
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Il Floor Kences Towers,
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Debenture Trustees

a) IDBI Trusteeship Services Limited
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b) Beacon Trusteeship Ltd
4C & D Siddhivinayak Chambers,
Gandhi Nagar, Opp. MIG Cricket Club,
Bandra (E), Mumbai - 400 051




Directors’ Report

To the Members,

e
e

Statutory Reports ‘ .
47-204 \/ \\

Your Directors take pleasure in presenting the 91t Annual Report on the business and operations of The Federal Bank Limited
("the Bank"), together with the audited accounts for the Financial Year (FY) ended March 31, 2022.

FINANCIAL RESULTS

Financial results are presented in the table below: (% in Crore)
Financial Parameters for the year ended M March 31, 2021
Net Interest Income 5,961.96 5,533.71
Fee and Other Income 2,089.09 1,958.70
Net Revenue 8,051.05 7,492.41
Operating Expense 4,293.20 3,691.72
Operating Profit 3,757.85 3,800.69
Net Profit 1,889.82 1,590.30
Profit brought forward 3,305.38 2,616.67
Total Profit Available for appropriation 5,195.21 4,206.97
Appropriations:

Transfer to Revenue Reserves 266.72 229.57
Transfer to Statutory Reserves 4L72.46 397.57
Transfer to Capital Reserves 87.40 153.45
Transfer to Special Reserve 123.34 120.99
Dividend pertaining to previous year paid during the year 139.74 -
Balance Carried over to Balance Sheet £4,105.55 3,305.39
Financial Position (as on)

Deposits 181,700.59 172,644.48
Advances 144,928.33 131,878.60
Total Business (Deposits + Advances) 326,628.92 304,523.08
Other Borrowings 15,393.12 9,068.50
Investments 39,179.46 37,186.21
Total Assets (Balance Sheet Size) 220,946.31 201,367.39
Equity Capital 420.51 399.23
Ratios

Return on Total Assets (%) 0.94 0.85
Return on Equity (%) 10.87 10.38
Earnings Per Share (%) 9.13 7.97
Book value per share (%) 88.75 80.71
Operating cost to Income (%) 53.32 49.27
Capital Adequacy Ratio (%) Basel (Ill) 15.77 14.62

Previous year figures have been regrouped / reclassified, where necessary to conform to current year’s classification.

HIGHLIGHTS OF PERFORMANCE

During theyear 2021-22, your Bank delivered steady performance
amidst the volatile environment in the market. Total business of
your Bank improved by 7.26 % to reach X 3,26,628.92 Cr as on
March 31, 2022. 5.25 % growth in deposits and 9.90% growth
in advances (net) helped your Bank to clock this number. Total
deposits reached ¥ 1,81,700.59 Cr and advances (net) reached
1,44,928.33 Cr and on averages, deposit portfolio of your Bank

grew by 8.54% to reach ¥ 1,69,339.74 Cr and advance portfolio
grew by 9.03% to reach ¥ 1,34,478.77 Cr.

On the NR side, NRE deposits had a growth rate of 5.41% to reach
% 67,416.25 Cr and NRE Savings clocked a growth of 6.18% to
reach ¥ 19,442.33 Cr. The total NR business of your Bank stood
at¥ 72,636.98 Cr with a growth of 6.69%.
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GROWTH IN BUSINESS

On CASA front, Savings deposit touched ¥ 54,509.67 Cr with
14.30% growth and Current deposits stood at ¥ 12,611.54 Cr.
Your Bank registered a healthy CASA growth of 14.99% to reach
¥67,121.21 Cr. CASA ratio of your Bank stood at 36.94%.

The investment portfolio of your Bank has reached ¥ 39,179.46
Crason March 31,2022 and the average investment as on March
31,2022is337,909.01 Cr.

PROFITABILITY

The Bank delivered an annual operating profit of ¥ 3,757.85 Cr as
on March 31, 2022. The annual net profit is at ¥ 1,889.82 Cr as
on March 31, 2022 up from ¥ 1,590.30 Cr as on March 31,2021.
Net Interest Income improved by 7.74% to X 5,961.96 Cr while the
Non-Interest Income stood at X 2,089.09 Cr.

Total income of your Bank during the fiscal touched ¥ 15,749.85 Cr
and Income from advances reached ¥ 10,829.75 Cr. The vield on
advances stood at 8.05% and the yield on Investments (excluding
trading gain) at 6.17%. The Net Interest Margin for the fiscal year
is at 3.20 % as against 3.16%, in the previous year.

Return on Average Total Assets stood at 10.87%. Book value per
share had increased to X 88.75 during FY 22.

EXPENDITURE

The total expenses of your Bank reached ¥ 11,992.00 Cr and
interest expenses reduced by 6.39% to X 7,698.80 Cr in FY 22.
Operating Expenses of the Bank during the fiscal year grew to
3 4,293.20Cr.

The cost of deposits of the Bank reduced to 4.33% as on March
31, 2022. The Interest expenses as percentage to total income
stood at 48.88 %.

SPREAD

During the fiscal year, the Bank's spread on advances (gross)
stood at 3.72% and spread on investments (gross) at 2.85%. The
Spread (net of provisions) on advance stood at 3.27%

ASSET QUALITY

The Gross NPA of your Bank as on March 31, 2022 stood at
% 4,136.74 Cr. Gross NPA as a percentage to Gross Advances
is 2.80% The Net NPA stood at ¥ 1,392.62 Cr and Net NPA
percentage is at 0.96% as on March 31, 2022. The Provision
Coverage Ratio stood at 65.54% as on March 31, 2022.

NET WORTH & CAPITAL ADEQUACY

The Net Worth of your Bank grew by 15.83% to ¥ 18,660.98 Cr
as against ¥ 16,111.20 Cr in the previous year. Historically, your
Bank has been strong on capital adequacy. CRAR of the Bank
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calculated in line with Basel lll norms stood at 15.77% which is
considerably higher than the RBI stipulation. Of this, Tier 1 CRAR
isat 14.43%.

BUSINESS OVERVIEW

Your Bank continued its consistent performance during
FY 2021-22 with the total business of the Bank increasing by
7.26 % to reach ¥ 326,628.92 Cr.

There is no change in the nature of business of the Bank for the
year under review. Further information on the business overview
and outlook and state of the affairs of the Bank is discussed in
detail in the Management Discussion & Analysis Report.

EMPLOYEE PRODUCTIVITY

Business per employee of your Bank is at ¥ 25.79 Cr during the
fiscal, an improvement of 6.22% and the profit per employee of
the Bank is at ¥ 14.92 Lakh, an improvement of 17.68%.

EXPANSION OF NETWORK

The Bank has 1282 branches, 1885 ATMs/Recyclers as on
March 31, 2022. The Bank also has its Representative Office
at Abu Dhabi & Dubai and an IFSC Banking Unit (IBU) in Gujarat
International Finance Tec-City (GIFT City).

SHARE VALUE

Earnings per Share (face value X 2 /- each) of your Bank have
improved to ¥ 9.13 from ¥ 7.97 during the vear under review.
Return on Equity during the year reached 10.87% in the fiscal year
ended March 31, 2022.

APPROPRIATIONS
R in Thousands)

FY 2021-22 | FY 2020-21

Transfer to Revenue Reserve 2,667,208 2,295,718
Transfer to Statutory Reserve 4,724,554 3,975,743
Transfer to Capital Reserve 874,033 1,534,458
Transfer to Special Reserve 1,233,400 1,209,900
Dividend pertaining to previous 1,397,396 -
year paid during the year

Balance carried over to Balance 41,055,453 | 33,053,829
Sheet

TOTAL 51,952,044 | 42,069,648

Material Changes and Commitments, if any, affecting the
Financial Position of the Bank which have occurred between
the end of the Financial Year of the Bank to which the financial
statements relate and the date of the report

No material changes and commitments which could affect your
Bank's financial position have occurred between the end of the
financial year of your Bank and date of this report.



CHANGE IN CAPITAL STRUCTURE AND LISTING OF
SHARES

The subscribed and paid-up share capital of the Bank as on March
31,2022 is3 4,205,092,746/- divided into 2,102,546,373 equity
shares of 2/- each. The Bank’s equity shares are listed on the
National Stock Exchange of India Limited (NSE) and BSE Limited
(BSE). During the year, 104,846,394 equity shares of ¥2/- each
were allotted to International Finance Corporation (“IFC"), IFC
Financial Institutions Growth Fund, LP ("FIG") and IFC Emerging
Asia Fund, LP ("EAF") under preferential allotment and 1,547,231
equity shares of 2/- each were allotted under Employee Stock
Option scheme (ESOP) of the Bank. All the above equity shares
were admitted for trading in NSE and BSE.

As on March 31, 2022, Bank has an outstanding of 3,700
units rated, unsecured, redeemable, non-convertible, Basel IlI
compliant tier Il subordinated bonds aggregating to X 1000 crores.

Important changes which have occurred after the close of Financial
Year

After the close of Financial Year, 945,492 equity shares of
%2/- each were allotted under ESOP scheme of the Bank and
have been admitted for trading on NSE and BSE as on June 30,
2022. Further, 17,500 equity shares were allotted against rights
entitlements released from abeyance in accordance with the
order of Honorable High Court of Kerala. Accordingly the paid-up
share capital of the Bank as on June 30,2022 is ¥4,207,018,730
divided into 2,103,509,365 equity shares of X2/- each. The
shares are actively traded on NSE and BSE and have not been
suspended from trading.

DIVIDEND

Continuing the Bank's policy of striking a fine balance between
retained earnings and dividend distribution, the Board of Directors
have recommended a dividend of 90% i.e. ¥ 1.80 per Equity Share
on face value of ¥ 2/- each for the year 2021-22 (previous year:
35%) subject to the approval of the members in the 915 Annual
General Meeting. Protecting shareholders' value has always been
a guiding philosophy of the Bank.

As per the prevailing provisions of the Income Tax Act, 1961,
the dividend, if declared, will be taxable in the hands of the
shareholders at the applicable rates. For details, shareholders are
requested to refer to the Notice of 91t Annual General Meeting
of the Bank.

CREDIT RATING
The details of Credit Ratings of your Bank as on March 31, 2022
are as follows;

»  CRISIL A1 + for the Certificate of Deposit Programme of
the Bank
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»  CRISIL A1+ for the Short-Term Fixed Deposits of the Bank

. CARE AA (Stable) [Double A, Outlook: Stable] for the Tier |l
bonds (Under Basel Ill)

» IND AA/Stable by India Rating and Research for the Tier |l
bonds (Under Basel Ill)

During the year under review, there were no revisions in the credit
ratings obtained by the Bank.

EMPLOYEE STOCK OPTION SCHEME (ESOS)

The Bank has instituted Employee Stock Option Schemes, duly
approved by the shareholders of the Bank to enable its employees
including Whole Time Directors to participate in the future growth
and financial success of the Bank. The Employee Stock Option
Schemes are formulated in accordance with the SEBI guidelines,
as amended from time to time. The eligibility and number of
options to be granted to an employee is determined on the basis
of various parameters such as scale, designation, performance,
grades, period of service, Bank's performance and such other
parameters as may be decided by the Nomination, Remuneration,
Ethics and Compensation Committee of the Board from time to
time in its sole discretion.

The Bank's shareholders had approved the Employee Stock
Option Scheme 2010 (ESOS 2010) on December 24, 2010
and Employee Stock Option Scheme 2017 (ESOS 2017) on
July 14, 2017.

Under ESOS 2010, the Nomination, Remuneration, Ethics
and Compensation Committee granted 34,720,200 options
during the year 2011-12, 24,484,750 options during the year
2012-13, 26,094,250 options during the year 2013-14,
11,156,450 options during 2014-15, 1,025,000 options during
the year 2015-16, 965,000 options during the year 2016-17 and
100,000 options during the year 2017-18. The options granted
which are non-transferable, with vesting period of 1 to 5 years
subject to standard vesting conditions, must be exercised within
five years from the date of vesting. During the Financial Year
FY 22, 9,18,047 options had been exercised and 8,277,686
options were in force as on March 31, 2022.

Under ESOS 2017, the Nomination, Remuneration, Ethics and
Compensation Committee granted 22,318,348 options during
the year 2017-18, 37,231,307 options during the year 2018-19,
30,524,986 options during the year 2019-20, 16,884,159 options
during the year 2020-21 and 3,733,250 options during the year
2021-22. The options granted which are non-transferable, with
vesting period of 1 to 4.25 years subject to standard vesting
conditions, must be exercised within five years from the date
of vesting. During the Financial Year FY 22, 629,184 options
had been exercised and 77,129,660 options were in force as on
March 31, 2022.
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Other statutory disclosures as required Regulation 14 of Securities
and Exchange Board of India (Share Based Employee Benefits
and Sweat Equity) Regulations, 2021 and Rule 12 of Companies
(Share Capital and Debentures) Rules, 2014 on ESOS are given
in website of the Bank in the link: https:/www.federalbank.co.in/
web/guest/shareholder-information.

TRANSFER TO INVESTOR EDUCATION AND PROTECTION
FUND (IEPF)

Transfer of Unpaid/ Unclaimed Dividend to IEPF

Pursuant to Sections 124 and 125 of the Act read with Investor
Education and Protection Fund Authority (Accounting, Audit,
Transfer and Refund) Rules, 2016 ('l[EPF Rules’), all unpaid or
unclaimed dividends are required to be transferred by the Bank
to the Investor Education and Protection Fund ("IEPF" or “Fund”)
established by the Central Government, after completion of
seven years from the date the dividend is transferred to unpaid/
unclaimed account. As a result, the unclaimed/unpaid dividend for
the year 2013-14 amounting to ¥ 10,023,822/~ which remained
unpaid and unclaimed for a period of 7 years has already been
transferred by your Bank to the IEPF.

Further, the unpaid dividend amount pertaining to the financial
year 2014-15 will be transferred to IEPF during the Financial Year
2022-23 within statutory timelines. Members are requested to
ensure that they claim the dividends referred above before they
are transferred to the said Fund. The due dates for transfer of
unclaimed dividend to IEPF are provided in the section report on
Corporate Governance.

Your Bank has uploaded the details of unclaimed/ unpaid
dividend for the financial year 2014-15 onwards on its website
viz., www.federalbank.co.in and on the website of IEPF Authority
viz.,, www.iepf.gov.in and the same gets revised/updated from
time to time pursuant to the provisions of IEPF (Uploading of
Information Regarding Unpaid and Unclaimed Amount lying with
Companies) Rules, 2012.

Transfer of Shares to IEPF

Pursuant to the provisions of Section 124(6) of the Act and
the Investor Education and Protection Fund (IEPF) Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016 notified by
the Ministry of Corporate Affairs on September 7, 2016 and based
on subsequent amendments, if any all the equity shares of the
Bank in respect of which dividend amounts have not been paid or
claimed by the shareholders for seven consecutive years or more
are required to be transferred to demat account of [EPF Authority.
The said requirement does not apply to shares in respect of which
there is a specific Order of Court, Tribunal or Statutory Authority,
restraining transfer of the shares.
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Upon transfer of such shares, all benefits (like dividend, bonus,
split, consolidation etc.), if any, accruing on such shares shall
also be credited to the Account of IEPF and the voting rights on
such shares shall remain frozen till the rightful owner claims the
shares. Shares which were transferred to the demat account
of IEPF Authority can be claimed back by the shareholder by
following the procedure prescribed under the aforesaid rules.

Accordingly, 155,899 equity shares of 182 members of your
Bank were transferred to demat account of IEPF Authority. Your
Bank had sent individual notice to all the aforesaid 182 members
and has also published the notice in the leading English and
Malayalam newspapers.

The details of the nodal officer appointed by the Bank under the
provisions of IEPF are disseminated in the website of the Bank viz.,
https:/www.federalbank.co.in/unclaimed-dividend-warrants.

DIRECTORS

As on March 31, 2022, Bank’s Board consists of 11 members,
with rich experience and specialized knowledge in various areas
of relevance to the Bank, including Accountancy, Agriculture and
Rural Economy, Banking, Co-Operation, Information Technology,
Credit, Treasury Operations, Human Resources, Governance,
Compliance, Economics, Finance, Small — Scale Industry, Law,
Payment & Settlement systems, Risk Management and Business
Management. Besides the Chairman, the Board comprises seven
Non-Executive Independent Directors including one woman
Independent Director and three Executive Directors.

During the year, Reserve Bank of India vide their letter DOR. GOV.
No. 5289/08.38.001/2021-22 dated July 09, 2021 had approved
the re-appointment of Mr. Shyam Srinivasan as Managing
Director & Chief Executive Officer (MD & CEO) (DIN: 02274773) of
the Bank for a period of three years w.e.f. September 23, 2021 till
September 22, 2024. Accordingly, approval of the shareholders
for re-appointment of Mr. Shyam Srinivasan as MD & CEO of the
Bank through ordinary resolution is being sought at the ensuing
AGM of the Bank.

During the year, RBI had vide their letter DOR. GOV. No. S
1019/08.38.001/2021-22 dated September 09, 2021 accorded
its approval for the appointment of Mr. C Balagopal (DIN-
00430938), Independent Director, as Part Time Chairman of
the Bank with effect from November 22, 2021 till June 28,
2023, consequent to retirement of Ms. Grace Elizabeth Koshie
(DIN- 06765216), Chairperson and Non-Executive Non-
Independent Director from the Board of the Bank with effect
from the closure of business hours on November 21, 2021 upon
completion of her tenure of 8 years on the Board of the Bank, in
accordance with the regulatory requirements.



Mr. Ashutosh Khajuria (DIN: 05154975) was re-appointed as
Executive Director of the Bank for a period of one year with
effect from w.ef. May 01, 2022 till April 30, 2023 with the
approval of Reserve Bank of India vide letter DOR. GOV. No.
S441/08.38.001/2022-23 dated April 21,2022. Accordingly,
approval of the shareholders for re-appointment of Mr. Ashutosh
Khajuria as Executive Director of the Bank, through Ordinary
Resolution is being sought at the ensuing AGM of the Bank.

In accordance with the provisions of the Act and the Articles of
Association of the Bank, Mr. Ashutosh Khajuria (DIN: 05154975)
Executive Director of the Bank, is liable to retire by rotation at the
ensuing Annual General Meeting and being eligible have offered
himself for re-appointment.

Pursuant to the recommendation of the Nomination,
Remuneration, Ethics and Compensation Committee, the Board
of Directors of the Bank approved the appointment of Mr.
Sankarshan Basu (DIN: 06466594) and Mr. Ramanand Mundkur
(DIN:03498212) as an Additional Non-Executive Independent
Director of the Bank, with effect from October 01, 2021. Pursuant
to the provisions of Section 161 of the Act, the said directors
continue to hold office as an Additional Director of the Bank, up
to the date of the ensuing AGM or the last date, on which the
AGM should have been held, whichever is earlier. Your Bank
has received notices in writing from members proposing the
candidature of Mr. Sankarshan Basu and Mr. Ramanand Mundkur
as a Directors (Non-Executive Independent) on the Board of the
Bank. Further, the NRC and the Board of Directors of the Bank
have also recommended their appointment as an Independent
Director, not liable to retire by rotation, to the Shareholders at the
ensuing AGM for a period of five years with effect from October
01,2021.

The Board is of the opinion that the Independent Directors
appointed during the year possesses necessary integrity,
expertise and experience (including the proficiency).

The Shareholders in the 90" AGM had approved the re-
appointment of Mr. Shyam Srinivasan (DIN: 02274773) as
Managing Director & Chief Executive Officer of the Bank for
a period of one year with effect from September 23, 2020 to
September 22, 2021 and Mr. Ashutosh Khajuria as an Executive
Director for the period from April 01, 2021 to April 30, 2022.

Mr. K Balakrishnan (DIN:00034031) Independent Director of
the Bank, retired from the Directorship of the Bank effective
from September 24, 2021, upon completion of his tenure as
Independent Director.
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Necessary information pursuant to SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, in respect
of Directors to be appointed and re-appointed at the ensuing
Annual General Meeting are given in the Annexure to the Notice
convening the 91 Annual General Meeting scheduled to be held
onJuly 27, 2022.

None of the Directors of your Bank are disqualified for being
appointed as Directors, as specified in Section 164(2) and Rule
14(1) of Companies (Appointment and Qualification of Directors)
Rules, 2014.

KEY MANAGERIAL PERSONNEL
As on March 31, 2022, the following Directors/Executives
continued as Key Managerial Personnel of the Bank:

Mr. Shyam Srinivasan — Managing Director & Chief Executive
Officer

Mr. Ashutosh Khajuria —Executive Director
Ms. Shalini Warrier — Executive Director
Mr. Venkatraman Venkateswaran - Chief Financial Officer

Mr. Samir P Rajdev — Company Secretary

During the year, Mr. Shyam Srinivasan, MD & CEO of the Bank
who is Key Managerial Personnel was re-appointed as MD & CEO
of the Bank for a period of three years w.e.f. September 23, 2021
till September 22, 2024.

The Board of Directors of the Bank at its meeting held on May
17, 2021, has approved the appointment of Mr. Venkatraman
Venkateswaran as Chief Financial Officer and Key Managerial
Personnel of the Bank with effect from Tuesday, May 18, 2021.
As Chief Financial Officer, Mr. Venkatraman Venkateswaran will
report directly to Managing Director & CEO of the Bank.

After the end of the financial year and up to the date of the Report.

Mr. Ashutosh Khajuria (DIN: 05154975), Executive Director of the
Bank, who is also a Key Managerial Personnel was re-appointed
as Executive Director of the Bank for a period of one year with
effect from May 01, 2022 till April 30, 2023 with the approval of
Reserve Bank of India.

DECLARATION BY INDEPENDENT DIRECTORS

The Bank has received declaration from all the Independent
Directors that they continue to meet the criteria of independence
as provided under the Companies Act, 2013 (the Act) and SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 and comply with the Code for Independent Directors as
specified under Schedule IV of the Act. In terms of the Companies
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(Creation and Maintenance of databank of Independent Directors)
Rules, 2019 read with the Companies (Appointment and
Qualification of Directors) Fifth Amendment Rules, 2019, the
Independent Directors of the Bank has enrolled his/ her name
in the online databank of Independent Directors maintained by
the Government.

The Independent Directors have also confirmed that they are not
aware of any circumstance or situation, which exists or may be
reasonably anticipated, that could impair or impact their ability to
discharge their duties with an objective independent judgement
and without any external influence.

In the opinion of the Board, the Independent Directors are persons
of high repute, integrity and possess the relevant expertise and
experience in their respective fields. They fulfil the conditions
specified in the Act and the Rules made thereunder and are
independent of the Management.

MEETINGS

The Board meets at regular intervals to discuss and decide on
Bank/ business policy and strategy apart from other items of
business. A tentative calendar of the Board and Committee
meetings is circulated to the Directors well in advance to facilitate
them to plan their schedule and to ensure meaningful participation
in the meetings. However, in case of a special and urgent business
need, the approval of the Board/Committee is taken by passing
resolutions by circulation, as permitted by law, which are noted
and confirmed in the subsequent Board/Committee meeting.

The notice of Board and Committee meetings are given in advance
to all the Directors. The agenda and pre-reads are circulated well
in advance before each meeting to all Directors for facilitating
effective discussion and decision making. Considerable time is
spent by the Directors on discussions and deliberations at the
Board and Committee meetings.

During the financial year, nineteen (19) Board Meetings, sixteen
(16) Audit Committee Meetings and other Committee Meetings
were convened and held, the details of which are given in the
Corporate Governance report. The intervening gap between the
meetings was within the period prescribed under the Companies
Act, 2013.

The details of the constitution of the Board and its Committees
are detailed in the Corporate Governance report.

SUBSIDIARIES OF THE BANK

As on March 31, 2022, the Bank has one unlisted wholly owned
subsidiary, M/s. Federal Operations and Services Limited and one
unlisted subsidiary M/s. Fedbank Financial Services Limited.
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Federal Operations and Services Limited

Federal Operations and Services Limited (FedServ) is a wholly
owned subsidiary company of The Federal Bank Limited (the
Bank) incorporated on October 26, 2018. FedServ received
approval from RBI on November 09, 2018 for commencing its
operations. FedServ started its operations w.e.f. December 01,
2018. FedServ provides operational and technology-oriented
services to the Bank.

As on March 31,2022, FedServ's Board of Directors has following
five members-

Mr. C Balagopal, Chairman

Mr. Ajith Kumar K K, Non- Executive Director
Mr. Johnson K Jose, Non- Executive Director
Mr. Prashant Preman, Wholetime Director

Mr. Venkatraman Venkateswaran, Non- Executive Director

During the year ended on March 31, 2022, FedServ has taken
significant operational activities of the Bank which includes
technical helpdesk, VC & Asset management. FedServ is carrying
out 109 operational activities of the Bank as on March 31, 2022.
Company does not deal in loans and advances, neither it accepts
deposits. FedServ is operating from two locations:- Kochi in
Kerala and Visakhapatnam in Andhra Pradesh.

The total revenue of FedServ for the year ended on March 31,
2022 was %4410 Crores. 42.67 Crores pertains to services
provided by the Company to the Bank and X1.43 Crores relates to
theindirectincomes. The Company had a net profit of ¥3.46 Crores
for the year ended on March 31, 2022. The Net worth of FedServ
at the beginning of the year was 312.82 Crores and closing net
worth of FedServ as on March 31, 2022 was ¥16.27 Crores.

FedServ will help the Bank in serving the customers better and
reducing the cost of operations significantly. FedServ will also
help the Bank to improve turnaround time of various operational
processes, improve First Time Right (FTR) rate and enable the
Bank to become FIRST CHOICE Bank of customers.

The Profit after tax of the Company for the year ended March
31, 2022 increased to %3.46 Crores from ¥1.84 Crores for the
year ended March 31, 2021. The total assets of the Company
increased to ¥19.83 Crores as on March 31, 2022 from 314.96
Crores as on March 31, 2021.

Fedbank Financial Services Limited

Fedbank Financial Services Limited (Fedfina) is a subsidiary
company of The Federal Bank Limited (the Bank) incorporated
on April 17, 1995. Fedfina received approval from RBI on August
24, 2010 for the business of a non-banking financial institution



without accepting public deposits. It is a Non-deposit taking &
Systemically Important (ND-SI) NBFC. Fedfina has a well-tailored
suite of products targeted to match the customers’ needs, which
includes housing loans, small ticket loan against property ("LAP"),
medium ticket LAP, unsecured business loans, and gold loans.
It also distributes loan products of the Bank. It has over 516
branches across India providing multiple loan products to various
segments of borrowers.

Fedfina's Board of Directors comprises following six members
Mr. K Balakrishnan — Chairman & Independent Director

Mr. Anil Kothuri — Managing Director & Chief Executive Officer
Mr. Shyam Srinivasan — Non Executive Director

Ms. Gauri Rushabh Shah — Independent Director

Mr. Maninder Singh Juneja — Nominee Director

Mr. Ashutosh Khajuria — Nominee Director

ASSOCIATE COMPANIES

As on March 31, 2022, the Bank has two Associate Companies
named M/s. Ageas Federal Life Insurance Company Limited
(Formerly known as IDBI Federal Life Insurance Co Ltd.) and M/s.
Equirus Capital Private Limited.

Joint Venture in Life Insurance Business

The Bank's Joint Venture Life Insurance Company, in association
with IDBI Bank Limited and Ageas Insurance International N.V.
(formerly known as Fortis), namely Ageas Federal Life Insurance
Company Limited (“formerly known as IDBI Federal Life Insurance
Company Limited"), commenced operations in March 2008. As on
March 31, 2022, the Bank has a total stake of ¥208 Crores in the
equity of the Company holding 26% of the equity capital. The total
premium collected by Ageas Federal Life Insurance Company
Limited during the period ended March 31, 2022 was X 2,207.30
Crores. The Company has declared final dividend of 3.5% for the
FY 2021-22.

Mr. Shyam Srinivasan, Managing Director and Chief Executive
Officer and Ms. Shalini Warrier, Executive Director of the Bank
are Non-Executive Directors in Ageas Federal Life Insurance
Company Limited.

Investment Banking Associate

As of March 31, 2022, Bank holds 19.89% equity stake in Equirus
Capital Private Limited. Pursuant to the right of proportionate
representation on the Board as well as the power to participate
in the financial, operational matters like approval of the business
plans, policies, budgets, managerial remuneration, change in KMP
etc., the same has been treated as an associate concern as per
AS 23 Accounting for Investments in Associates in Consolidated
Financial Statements. Equirus Capital Private Limited is a private
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company domiciled in India and is engaged in the business
of Investment banking. It has 3 subsidiaries named Equirus
Securities Private Limited, Equirus Insurance Broking Private
Limited and Equirus Wealth Private Limited. The total turnover
of Equirus Capital Private Limited on a consolidated basis was
%152.23 Crores in FY 2022 against ¥65.42 Crores for FY 2021.

—

Mr. Harsh Dugar, Group President & Country Head - Wholesale
Banking of the Bankis a Nominee Director on the Board of Equirus
Capital Private Limited.

DEPOSITS
Being a Banking Company, the disclosures required as per Rule
8(5) (v) & (vi) of the Companies (Accounts) Rules, 2014, read with
Section 73 and 74 of the Companies Act, 2013 are not applicable
to the Bank.

LOANS, GUARANTEES OR INVESTMENTS IN SECURITIES
Pursuant to Section 186 (11) of the Companies Act, 2013, loans
made, guarantees given, securities provided or acquisition of
securities by a banking Company in the ordinary course of its
business are exempted from the disclosure requirement under
Section 134(3) (g) of the Companies Act, 2013.

RELATED PARTY TRANSACTIONS

All related party transactions that were entered during the
financial year were in the ordinary course of the business of the
Bank and were on arm's length basis. There were no materially
significant related party transactions entered by the Bank
with Related parties which may have a potential conflict with
the interest of the Bank. All Related Party Transactions were
placed before the Audit Committee of the Board for approval.
Prior omnibus approval for transactions which are of repetitive
nature is obtained from the Audit Committee and accordingly
the required disclosures are made to the Committee on quarterly
basis in terms of the approval of the Committee.

The policy on Related Party Transactions as approved by the Audit
Committee and the Board of Directors is uploaded on the website
of the Bank and the link for the same is https:/www.federalbank.
co.in/our-commitments.

Since all related party transactions entered into by the Bank were
in the ordinary course of business and were on an arm'’s length
basis, disclosures as per Form AOC-2 is not applicable to the
Bank. There were also no material contracts or arrangement or
transactions with related parties during the period.

CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility (CSR) has been an inherited &
inbuilt element of our fundamentals, right from the day the Bank
was founded. Our founder's values & ethos based on trust got
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embedded in the Bank's policies & principles. CSR in Federal
Bank began with the first act of cultivating banking habits in
the agrarian society to effectively utilize idle money for
productive purposes.

The details of the CSR initiatives undertaken during the financial
year ended March 31, 2022 and other details required to be given
under section 135 of the Companies Act, 2013 read with rule 8(1)
of the Companies (Corporate Social Responsibility Policy) Rules,
2014 are given in Annexure | forming part of this Report.

The CSR Policy as recommended by the CSR Committee and
as approved by the Board is available on the website of the
Bank and can be accessed at https:/www.federalbank.co.in/
documents/10180/45777/Corporate+Social+Responsibility++
Policy.pdf/2d979fe6-8723-4210-a2ff-1367846904137t=
1509453008436.

ENERGY CONSERVATION, TECHNOLOGY ABSORPTION,
FOREIGN EXCHANGE EARNINGS AND OUTGO

The Bankisvery conscious about the need for energy management
and as a team endeavours to contribute to low carbon economy
and acknowledges that it is a continuous process. Your Bank has
taken various initiatives to reduce its carbon footprint and improve
resource efficiency. It ranges from using better technology to
improve energy efficiency, recycling and generating energy from
renewable sources. For more details, please refer ESG section of
the Annual Report and Business Responsibility and Sustainability
Report forming part of the Annual Report. The Bank prides itself
on continuous investment in technology upgrades that are
designed to deliver cost effective best in class customer service.

The Bank has used information technology extensively in its
operations, for more details please refer the section on Technology
and Digital Updates portion of Directors Report and Management
Discussion & Analysis Report forming part of the Annual Report.
Through its export-financing operations, the Bank supports and
encourages the country’s export efforts.

RISK MANAGEMENT

The Bank’'s Risk Management framework is based on a clear
understanding of various risks, robust risk assessment and
measurement procedures and constant monitoring. The Board
of Directors oversees all the risks assumed by the Bank. Specific
Committees are constituted to facilitate focused oversight of
various functions. The Risk Management Committee of the Board
sets the standards and governs the risk management functions,
thereby bringing in a top to down focus on risk management.
The Risk Management Committee of the Board reviews all risk
management policies of the Bank. The Committee reviews the
Risk Appetite framework, Internal Capital Adequacy Assessment
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Process (ICAAP) and Stress testing. The Committee oversees
setting up of risk limits and exposure ceilings, implementation
of Basel Ill guidelines and the activities of the executive level
risk management committees. The Committee assesses the
level and direction of major risks pertaining to credit, market,
liquidity, operational, reputation, technology, information security,
compliance and capital as a part of the risk dashboard. In addition,
the Committee oversees risks of subsidiaries covered under the
Group Risk Management Framework.

The Risk Management Policies approved by the Board of Directors
and reviewed from time to time with updated regulatory and
internal guidelines form the governing framework for each type
of risk.

The Integrated Risk Management Department of the Bank co-
ordinates and administers the risk management functions in
the Bank. The Department has three divisions for managing
the main risk streams, Credit risk, Market risk and Operational
risk. Dedicated teams within the divisions are responsible for
assessment, monitoring and reporting of various material risks.
Default risk and asset quality of loan portfolio are monitored and
managed by the Credit Risk Division. Market Intelligence Unit
(MIU) formed for the purpose of monitoring large value accounts
is linked to Credit Risk Division. The Bank has established
an independent Mid Office as part of Market Risk Division
for monitoring and management of risks in Bank's Treasury
portfolios. Business Continuity Management, Information and
Cyber Security measures and Information Technology Risk forms
part of Operational Risk Management. The Bank has set up a
robust information in cyber security framework for securing its
IT infrastructure and systems. The Information Security Team
is headed by the Chief Information Security Officer (CISO),
who reports to the CRO. A Security Operations Center (SOC)
which performs security monitoring round the clock, is also
functioning under the leadership of CISO. All the three divisions
are independent of business operations and coordinate with
representatives of the business units to implement the Bank’s
risk management Policies and frameworks. Executive level risk
management Committees namely, Credit Risk Management
Committee, Asset Liability Management Committee, Operational
Risk Management Committee and Information Security
Committee regularly assess the respective risks and direct
corrective actions wherever required. The risk management
functions are coordinated by a Senior Executive designated as
Chief Risk Officer who reports directly to the Managing Director
& CEQ. All material risks of the Bank emerging in the course of its
business are identified, assessed and monitored in the Internal
Capital Adequacy Assessment Process (ICAAP). In our view, all
the material risks of the Bank are identified, assessed and
managed adequately.



WHISTLE BLOWER POLICY/VIGIL MECHANISM

Fraud risk is managed by the Bank methodically in line with the
robust Fraud Risk Management Policy of the Bank which covers
all significant aspects like various mitigation measures and the
surveillance mechanism that complements prevention, detection,
investigation and monitoring of both, internal and external
frauds. Public and employees are sensitised on different fraud
prevention techniques. With a view to create an atmosphere
of alertness, Vigilance Communications (Alerts) are issued on a
regular basis that disseminates various modus operandi of frauds
in the banking industry along with suggestions on safeguards
and precautions to be adopted to prevent such frauds. Preventive
Vigilance Workshop is a flagship program designed flawlessly by
Vigilance Department for employees which explicates different
gaps exploited by miscreants to perpetrate fraud in the banking
industry and the program also ensures deliverance of strategies
to be taken to avert such frauds. Preventive Vigilance Audits are
conducted at select branches and also ensures periodic conduct
of Fraud Prevention Committee meetings at branches with a view
to prevent frauds. Customer awareness on fraudulent activities
is another area that is well covered by the Bank through various
effective communication channelsincluding SMS, E-Mails, posters
at Branches, ribbon messages on Bank website, internet banking
webpage, etc. All cases reported in the Bank are investigated
in detail as part of detective vigilance activity. Need for process
refinements/ systemic corrections, if any observed during the
course of investigation are highlighted in the forums concerned for
corrective measures/necessary directions. Process refinements/
systemic corrections are implemented to avert similar incidents
in future.

Bank has a robust Whistle Blower Policy termed as Protected
Disclosure Scheme (PDS) with a view to enhance public
confidence in the Bank and also in compliance of RBI directions
in this regard. The policy aims at establishing an effective vigil
mechanism in the Bank to quickly spot aberrations and deal
with it at the earliest. It is disseminated among the employees
assuring confidentiality and protection to the whistle blower
against any personal vindictive actions such as humiliation,
harassment or any other form of unfair treatment. Directors
and Employees of the Bank, employee representative bodies,
customers, stakeholders, non-governmental organizations (NGO)
and members of the public can lodge complaints / disclosures
under this scheme. A dedicated e-mail ID is provided for sending
complaints/disclosures under PDS. Investigation is conducted in
all complaints /information received through the PDS mechanism
and investigation reports are placed before MD & CEO. The
details of the complaints and findings are also placed before the
Audit Committee of the Board on a quarterly basis for review.
The scheme is popularised through various measures such as
preventive vigilance classes, internal circulars, alerts etc. No
personnel have been denied access for giving any information
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as envisaged in the Protected Disclosure Scheme. PDS policy is
made available in Bank's website and Intranet. Website link to
Bank’s Whistle Blower Palicy is https:/www.federalbank.co.in/
documents/10180/45777/Whistle+Blower+paolicy/558aea51-
1335-4546-9c9a-28c5030377a1.

Details regarding Internal Complaints Committees (Information
under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal Act, 2013) has been
separately captured in this report.

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS OR COURTS OR TRIBUNALS IMPACTING
THE GOING CONCERN STATUS OF THE COMPANY AND
ITS FUTURE OPERATIONS

During the financial year 2021-22, the Bank has not received any
significant or material orders passed by any Regulatory Authority,
Court or Tribunal which shall impact the going concern status and
Bank’s operations in future.

STATUTORY AUDITORS

The Shareholders in the 89" AGM held on July 16, 2020 approved
the appointment M/s. Varma & Varma, Chartered Accountants
(Registration No. 0045325S), Kochi for a period of four (4) years
together with M/s. Borkar & Muzumdar, Chartered Accountants
(Registration No. 101569W), Mumbai for a period of three (3)
years as Joint Statutory Central Auditors of the Bank from the
conclusion of 89" AGM till the conclusion of 93 and 92™ AGM
respectively.

RBI vide circular dated DoS.CO.ARG/SEC.01/08.91.001/2021-
22 dated April 27, 2021 brought in "Guidelines for Appointment
of Statutory Central Auditors (SCAs)/Statutory Auditors” As per
Para 8.1 of the said circular, in order to protect the independence
of the auditors/audit firms, entities will have to appoint the SCAs/
SAs for a continuous period of three years, subject to the firms
satisfying the eligibility norms each year.

To comply with the requirements of the aforesaid RBI Circular
dated April 27, 2021, the Shareholders in the 90" AGM held on
July 9, 2021 approved revision of tenure of appointment of M/s.
Varma & Varma, one of the Joint Statutory Central Auditors, as
three years with effect from FY 2020-21.

RBI vide its letter DOS.ARG.No. PS-100 /08.09.005/2021-2022
dated July 20, 2021 had granted approval for appointment of
M/s. Varma & Varma, Chartered Accountants and M/s. Borkar &
Muzumdar, Chartered Accountants as the Joint Statutory Central
Auditors of the Bank for FY 2021-22 for their second year.

Pursuant to the amendment made to Section 139 of the
Companies Act, 2013 by the Companies (Amendment) Act,
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2017, effective from May 07, 2018, the requirement of seeking
ratification of the members for the appointment / re-appointment
of the Statutory Auditors has been withdrawn from the Statute.
Hence, the resolution seeking ratification of the members for
re-appointment at the ensuing AGM is not being sought for the
reappointment of M/s. Varma & Varma, Chartered Accountants
and M/s. Borkar & Muzumdar, Chartered Accountants as Joint
Statutory Central Auditors of the Bank.

There is no qualification or adverse remark in Auditors' Report.
There is no incident of fraud requiring reporting by the Auditors
under Section 143(12) of the Act.

SECRETARIAL AUDIT AND SECRETARIAL COMPLIANCE
REPORT

Pursuant to the provisions of Section 204 of The Companies Act,
2013 your Bank has appointed CS EP Madhusudhanan (COP:
21874), Partner of SEP & Assaciates, Company Secretaries, Kochi
as Secretarial Auditor to conduct Secretarial Audit of the Bank
for the FY 2021-22. Accordingly, the Secretarial Audit Report for
FY 2021-22 is annexed to this report as Annexure Il. There are
no reservations, adverse remark or disclaimer in the Secretarial
Audit Report.

No offence of fraud was reported by the Secretarial Auditor of
the Bank.

Pursuant to Regulation 24A of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with SEBI
Circular No. CIR/CFD/CMD1/27/2019 dated February 08, 2019,
the Bank has obtained Secretarial Compliance Report, certified
by CS Puzhankara Sivakumar (COP: 2210), SEP & Associates,
Company Secretaries, Kochi for Financial Year ended March
31, 2022, on compliance of all applicable SEBI Regulations and
circulars/ guidelines issued thereunder and the copy of the same
was submitted with the Stock Exchanges.

COMPLIANCE WITH SECRETARIAL STANDARDS ON
BOARD AND GENERAL MEETINGS

The Bank has complied with Secretarial standards issued by the
Institute of Company Secretaries of India on Board Meetings and
General Meetings.

ANNUAL RETURN

The Annual Return for the Financial Year ended March 31, 2022
as required under Section 92 and Section 134 of the Companies
Act, 2013 read with Rule 12 of the Companies (Management and
Administration) Rules, 2014 is available on the Bank's website,
https:/www.federalbank.co.in/shareholder-information.

56 | FEDERAL BANK

CONSOLIDATED FINANCIAL STATEMENTS

In accordance with the provisions of Section 129(3) of the
Companies Act, 2013 read with Rule 8 of Companies (Accounts)
Rules, 2014, the Bank has prepared its Consolidated Financial
Statement including its subsidiaries M/s. Fedbank Financial
Services Limited and M/s. Federal Operations and Services
Limited and Associates, M/s. Ageas Federal Life Insurance
Company Limited (Formerly known as IDBI Federal Life Insurance
Co Ltd.) and M/s. Equirus Capital Private Limited, which is forming
part of this Annual report. The financial position and performance
of its subsidiaries & Assaociates are given in Form AOC-1, the
statement containing salient features of the financial statements
of the subsidiaries/Associate Companies/Joint Venture.

Inaccordance with third provisoto Section 136(1) of the Companies
Act, 2013, the Annual Report of the Bank, containing therein its
Standalone and the Consolidated Financial Statements has been
hosted on its website, www.federalbank.co.in. Further, as per
fourth proviso to the said Section, the Audited Annual Accounts of
the said Subsidiary Companies of the Bank, considered as part of
the Consolidated Financial Statements have also been hosted on
the Bank's website, www.federalbank.co.in. The said documents
have been hosted on the website of the Subsidiary Companies of
the Bank also, in compliance with the said Section.

The documents/details available on the Bank's website (www.
federalbank.co.in) will also be available for inspection by any
Member at its Registered Office. Further, pursuant to the
provisions of Accounting Standard (‘AS') 21, Consolidated Financial
Statements notified under Section 133 of the Companies Act,
2013, read together with Rule 7 of the Companies (Accounts)
Rules, 2014 issued by the Ministry of Corporate Affairs, the
Consolidated Financial Statements of the Bank along with its
Subsidiaries and Associates for the year ended March 31, 2022
forms part of the Annual Report.

REQUIREMENT FOR MAINTENANCE OF COST RECORDS
The Bank is not required to maintain cost records as specified by
the Central Government under section 148(1) of the Companies
Act, 2013.

MANAGEMENT DISCUSSION AND ANALYSIS REPORT

In compliance with the Regulation 34 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulation, 2015,
separate Section on Management Discussion and Analysis, as
approved by the Board, which includes details on the state of
affairs of the Bank, forms part of this Annual Report.

CORPORATE GOVERNANCE

Corporate Governance has been an integral part of the way your
Bank has been doing business since inception. The Bank believe
that good Corporate Governance emerges from the application



of the best and sound management practices and compliance
with the laws coupled with adherence to the highest standards of
transparency and business ethics.

Your Bank seeks to embed and sustain a culture that will enable us
to achieve our objectives through effective corporate governance
and enhance transparent engagement with key stakeholders.

A separate report on Corporate Governance setting out the
governance structure, principal activities of the Board and its
Committees and the policies and practices that enable the Board
to fulfil its stewardship responsibilities together with a Certificate
from the Secretarial Auditor of the Bank regarding compliance of
conditions of Corporate Governance as stipulated under Listing
Regulations forms part of this Annual report.

INTERNAL COMPLAINTS COMMITTEES (INFORMATION
UNDER THE SEXUAL HARASSMENT OF WOMEN
AT WORKPLACE (PREVENTION, PROHIBITION AND
REDRESSAL) ACT, 2013)

The Bank had constituted Internal Complaints Committee, as
per letter and spirit contained in the provisions of “The Sexual
Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013", at 9 Zones and Head Office to prevent
and redress the complaints relating to sexual harassment and
to organize workshops/ awareness programs to empower
women employees while handling cases relating to sexual
harassment. Workshops/ awareness programs regarding women
empowerment were conducted at various locations pan India. The
data with regard to the redressal of complaints by the Internal
Complaints Committee are as follows:

No. of complaints received for the vyear 1
FY-2021-22
No. of complaints disposed off during 1
FY -2021-22
No. of cases pending for more than 90 days Nil
No. of workshops/ awareness program against 14

sexual harassment carried out

Nature of action taken by the employer/
District Officer

Appropriate
action taken

DIVIDEND DISTRIBUTION POLICY

In accordance with the Regulation 43A of Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank has formulated a Dividend
Distribution Policy. The policy has been displayed on the Bank’s
website at https:/www.federalbank.co.in/our-commitments.

INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY
The Bank has through the years developed and stabilized an
effective internal control system calibrated to the risk appetite
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of the Bank and aligned to the scale, size and complexity of its
operations. The scope and authority of the internal audit function
is defined in the Audit and Inspection Policy of the Bank, duly
approved by the Board of Directors. In order to help Bank achieve
its mission of adopting the best professional practices prevailing
in the industry, while framing the policy, substantial inputs are
taken from - RBI guidance note on Risk Based Internal Audit, ‘The
internal audit function in banks’ published by Basel Committee
on Banking Supervision and RBI Circular on ‘Concurrent Audit
System! Audit and Inspection Policy is reviewed annually. Policy is
reviewed considering various guidelines of RBI, Basel Committee
recommendations, ICAl guidelines, other statutory / regulatory
guidelines, directions of Board / Audit Committee of the Board
issued from time to time and periodic internal guidelines /
instructions issued by the Bank. At the enterprise level, the
Inspection and Audit Department, on a continuous basis,
assesses and monitors the effectiveness of the control systems
and its adequacy to meet the growing complexities. The audit
function essentially validates the compliance of Bank's processes
and operations with regulatory guidelines, accounting procedures
and Bank's own internal rules and guidelines. A department level
group meets on periodical intervals to discuss latest internal / RBI
/ regulatory guidelines for ensuring that the required changes are
implemented for making the audit function updated and dynamic.

—

The Bank has a robust system towards escalating the audit
findings to appropriate levels in the hierarchy of Management and
discussions are held in various Committees, covering corrective
actions to reduce the incidence of audit findings, with adequate
follow up of the implementation thereof. The Bank in compliance
of the requirements of Section 138 of the Companies Act, 2013,
has designated the Head of Inspection and Audit Department as
Internal Auditor of the Bank. Internal Auditor of the Bank directly
reports to the Managing Director & CEO of the Bank. Audit
Committee of the Board reviews the adequacy and effectiveness
of the Internal Audit Function. The Bank has various types of audit
which inter-alia include Risk Based Internal Audit, Information
System Audit, Third Party Risk Audit, Offsite Audit (audit through
use of technology and data analysis), Concurrent Audit, Gold
Loan Audit and Management Audit. Branches / Departments
are risk rated and the frequency of Risk Based Internal Audit /
Management Audit is decided based on the Risk Rating of the
unit. Significant Audit findings and observations are presented
to Inspection Review Committee of Executives and a report on
the meetings of Inspection Review Committee of Executives
along with significant audit findings, directions / suggestions
of the Committee and action taken in such cases are placed to
the Audit Committee of the Board for review periodically. Other
findings are placed before a department level committee called
the ‘Inspection Department Review Committee’ for review and
its observations are placed before Inspection Review Committee
of Executives.
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As per the requirement of Companies Act, 2013, Bank has
formulated Internal Financial Controls Framework. Risk and
Controls associated with each processin the Bank are documented
under the Internal Financial Controls Framework. Inspection and
Audit Department plays a significant role in testing the control
effectiveness for each process under the framework.

The Internal Audit function provides independent assurance
to the Board of Directors and Senior Management on the
quality and effectiveness of the Bank's internal control, risk
management and governance systems and processes, thereby
helping the Board and Senior Management protect the Bank and
its reputation.

POLICY ON BOARD DIVERSITY

Policy on Board Diversity of the Bank mainly depends on the
qualifications for appointment of Directors of the Bank as
contained in the Banking Regulation Act, 1949 and satisfying
the Fit and Proper Criteria for directors as per the regulatory
requirement of RBI.

The Bank continuously seeks to enhance the effectiveness of
its Board and to maintain the highest standards of corporate
governance and recognizes and embraces the benefits of diversity
in the boardroom. Diversity is ensured through consideration of a
number of factors, including but not limited to skills, regional and
industry experience, background and other qualities. In forming
its perspective on diversity, the Bank also takes into account
factors based on its own business model and specific needs from
time to time.

Board Diversity enhances the quality of performance of the
Board; ushers in independence in the performance of the Board;
eradicates the gender bias in the Board; achieves sustainable
and balanced performance and development; supports the
attainment of strategic objectives & also ensures compliance of
applicable law/s and good corporate practices.

Nomination, Remuneration, Ethics and Compensation
Committee has the responsibility for leading the process for
Board appointments and for identifying and nominating, for
approval by the Board, candidates for appointment to the
Board. The benefits of diversity continue to influence succession
planning and continue to be the key criteria for the search and
nomination of directors to the Board. Board appointments
will be based on merit and candidates will be considered
against objective criteria, having due regard for the benefits of
diversity on the Board, including gender. While making Board
appointments, the regulatory requirements for appointment of
at least one Woman Independent Director on the Board of the
Bank is also considered.
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BANK'S POLICY ON DIRECTORS’ APPOINTMENT
AND REMUNERATION INCLUDING CRITERIA FOR
DETERMINING QUALIFICATIONS, POSITIVE ATTRIBUTES,
INDEPENDENCE OF A DIRECTOR AND OTHER MATTERS
PROVIDED UNDER SUB-SECTION (3) OF SECTION 178
OF COMPANIES ACT, 2013
a. Qualifications, Experience and knowledge
1. The Board should bring to their tasks a balanced
mix of knowledge, skills, experience, and judgment
relevant to the Bank's policies, operations, and
needs. Not less than fifty-one percent of the total
number of Directors shall be persons having special
knowledge, skills, or valuable experience in one or
more fields, such as banking, finance, management,
economics, law, accountancy, agriculture and rural
economics, cooperative movement, trade, industry,
infrastructure, engineering and technology. At
least two Directors shall be persons having special
knowledge or practical experience in agriculture and
rural economy, cooperation, or small-scale industry.
The Bank shall ensure to include in its Board need
based representation of skills such as marketing, risk
management, strategic planning, treasury operations,
credit recovery, information technology, payment &
settlement systems, human resources and business
management. The Board should also have at least One
Woman Independent Director in its composition.

2. The directors should be able to devote sufficient
time and attention to the discharge of their duties to
the Bank.

3. The age limit of Managing Director and Chief Executive
Officer and Whole Time Directors shall be in the range
of 35-70 vyears.

4. The age limit of Non- Executive Directors shall be in
the range of 35-75 years.

b. Disqualification / Conflicts of interest
1. The Bank's Directors shall be subject to the
disqualifications / prohibitions contained in the
Companies, Act 2013 and the Banking Regulation Act,
1949 with respect to directorship of companies in
general or banking companies in particular.

2. ADirector shall not be a director of any other company,
or partner or proprietor of a firm, where such
directorship, partnership, or proprietorship involves
or is likely to involve actual or potential conflicts of
interest as a Director of the Bank. A Director shall
promptly inform the Board / committee of any actual



or potential conflicts of interest with respect to any
matter that may come up for the consideration of the
Board or of any Committee of which he is a member,
and shall refrain from participating in a discussion on
the matter.

c.  Suggested criteria for determining attributes of a director
as required to be specified under Companies Act, 2013
include
1. Integrity in personal and professional dealings.

2. Wisdom and ability to take appropriate decisions.
3. Ability to read and understand financial statements

4. Ability to deal with others with a sense of responsibility,
firmness, and cooperation.

5. Refrain from any action that would lead to loss of his
independence.

d. Suggested criteria for determining Independence of a
director
The criteria of independence of a director are determined
based on the conditions specified in Section 149 (6) of
the Companies Act, 2013 and SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015. The
independent director shall at the first meeting of the Board
in which he participates as a director and thereafter at the
first meeting of the Board in every financial year or whenever
there is any change in the circumstances which may affect
his status as an independent director, give a declaration
that he/ she meets the criteria of independence. The terms
and conditions of appointment of Independent Director are
disclosed on the website of the Bank and a web link thereto
is: https:/www.federalbank.co.in/shareholder-information.

POLICY ON REMUNERATION

Policy on Remuneration to Non-Executive
Independent Directors

The Policy of the Bank for the payment of remuneration to
Non- Executive Directors / Independent Directors of the Bank is
explained in the Comprehensive Compensation Policy for Non-
Executive Directors / Independent Directors (other than Part Time
Chairman), as approved by the Board of Directors and is disclosed
on the website of the Bank and a web link thereto is: http:/www.
federalbank.co.in/shareholder-information.

Directors/

As required under Banking Regulation Act, 1949 prior approval of
RBI is required, to give remuneration to Non-Executive Part Time
Chairman of the Board.

As per the Palicy, during FY 2021-22, Non-Executive Director/
Independent Directors of the Bank are paid sitting fees for
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attending Board/ Committees meetings and in addition, profit
linked commission for FY 2020-21 was also paid during the year.
Non- Executive Part Time Chairman was paid remuneration in
addition to sitting fees with the approval of RBI.

S

POLICY ON REMUNERATION TO MD & CEO, EXECUTIVE
DIRECTORS, KEY MANAGERIAL PERSONNEL AND
OTHER EMPLOYEES

The Compensation / Remuneration Policy of the Bank as approved
by the Board contains the policy for payment of remuneration to
MD & CEOQ, Executive Directors, Key Managerial Personnel and for
all the other employees of the Bank.

As per the guidelines given by RBI, Compensation/Remuneration
Policy has been designed with the following Core Principles:

Core Principles
1. Effective governance of Compensation.
2. Alignment of Compensation with Prudent Risk Taking.

3.  Effective  Supervisory Stakeholder

Engagement.

Oversight  and

Compensation of Managing Director & CEO, Whole Time
Directors and Material Risk Takers (MRTs)

The compensation paid out to the referred functionaries is divided
into two components:

The fixed compensation is determined based on the relevant
factors such as industry standards, the exposure, skill sets, talent
and qualification attained by the official over his/her career span
and adherence to statutory requirements. All the fixed items of
compensation, including the perquisites, will be treated as part
of fixed pay. Perquisites that are reimbursable would also be
included in the fixed pay so long as there are monetary ceilings on
these reimbursements. Contributions towards superannuation/
retiral benefits will also be treated as part of fixed pay. (Approval
from RBI to be taken as per section 35B of the Banking Regulation
Act while deciding the fixed and variable compensation part for
Managing Director & CEO and Whole Time Directors)

The variable compensation for Whole Time Directors, Managing
Director & Chief Executive Officer and Material Risk Takers is
fixed based on organizational performance (both business-unit
and firm-wide) and KPAs set for the official. The organization's
performance is charted based on Performance Scorecard which
takes into account various financial indicators like revenue earned,
cost deployed, profit earned, NPA position and other intangible
factors like leadership and employee development. The Score
Card provides a mix of Financial and Non-Financial, Quantitative
and Qualitative Metrics. The variable pay is paid in the form of
share-linked instruments, or a mix of cash and share-linked
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instruments. While considering/ recommending the variable pay
in respect of Managing Director & CEO and Whole Time Directors,
serious supervisory observations (if any) shall be factored, which
will be ensured through suitable processes.

Risk, Control and Compliance Staff

Members of staff engaged in financial and risk control, including
internal audit, are compensated in a manner that is independent
of the business areas they oversee and commensurate with their
key role in the Bank. The total fixed and variable compensation
paid out to the employees in the Risk Control and Compliance
Function is decided independent of business parameters. The mix
of fixed and variable compensation for control function personnel
is weighted in favour of fixed compensation, to ensure autonomy
and independence from business goals.

Other categories of Staff

The compensation package applicable to Executives in Level IV
to VII was fixed and governed based on the periodical industry
level settlements under IBA pattern. To make the Compensation
Structure market driven and competitive, a new performance
based compensation package called “Grander Compensation
Package” has been introduced for Executives in Level IV and
above with effect from May 01, 2017 which consists of both
fixed and variable compensation. The Compensation Package of
Executives under Non Grander Compensation Package comprises
of fixed compensation (determined based on the relevant factors
such as industry standards, the exposure, skill sets, talent and
qualification attained by the official over his/her career span)
and variable compensation (comprising of cash, share-linked
instruments, or a mix of both cash and share-linked instruments).

The compensation paid to Award Staff and Officers coming
under Scale | to Il is fixed based on the periodic industry level
settlements with Indian Banks' Association. The present scale
of pay and other service conditions applicable to employees,
whose compensation package is governed under IBA package is
as per provisions of 11% Bipartite Settlement/ Joint note dated
November 11, 2020.

Limit on Variable Pay and Deferred compensation

Managing Director & CEO, Whole Time Directors and Material
Risk Takers (MRTs): In order to have a proper balance between
fixed pay and variable pay, at least 50% of the total compensation
would be variable. Deferral arrangements would invariably exist
for the variable pay, regardless of the quantum of pay. For such
executives of the Bank, a minimum of 60% of the total variable
pay must invariably be under deferral arrangements. Further,
if cash component is part of variable pay, at least 50% of the
cash bonus would also be deferred. However, in cases where
the cash component of variable pay is under ¥ 25 lakh, deferral
requirements would not be necessary. The deferral period would
be minimum of three years.
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Risk Control and Compliance Staff: At least 25% of the total
compensation would be variable and the total variable pay will
be limited to a maximum of 100% of the fixed pay (for the relative
performance measurement period). Deferral arrangements would
invariably exist for the variable pay, if the Variable Pay exceeds
75% of the fixed pay. In such cases a minimum of 60% of the total
variable pay must invariably be under deferral arrangements.
Further, if cash component is part of variable pay, at least 50% of
the cash bonus would also be deferred. However, in cases where
the cash component of variable pay is under ¥25 lakh, deferral
requirements would not be necessary.

Other categories of Staff: The variable pay would be in the form
of cash, share-linked instruments, or a mix of both cash and
share-linked instruments. The total variable pay will be limited to
a maximum of 300% of the fixed pay (for the relative performance
measurement period). Deferral arrangements would invariably
exist for the variable pay, if the Variable Pay exceeds 200% of the
fixed pay. In such cases a minimum of 60% of the total variable
pay must invariably be under deferral arrangements. Further,
if cash component is part of variable pay, at least 50% of the
cash bonus would also be deferred. However, in cases where
the cash component of variable pay is under ¥25 lakh, deferral
requirements would not be necessary.

Severance Pay and Guaranteed Bonus
Severance pay (other than gratuity or terminal entitlements or as
entitled by statute) is not paid to any official of the Bank.

Guaranteed Bonus on joining in the form of Cash/equities/
deposits/ bonds/debentures etc. or multiyear guaranteed bonus
(like retainer fees) is not paid to any official in the organization.
However, to attract talent, sign on bonus or joining bonus can be
paid, but this will be limited to the first year only and it will be
given as Employee Stock Options only.

Hedging

No compensation scheme or insurance facility would be provided
by the Bank to employees to hedge their compensation structure
tooffsettheriskalignment mechanism (deferral pay and claw back
arrangements) embedded in their compensation arrangement.
Compliance arrangements are in place to ensure that employees
do not insure or hedge their compensation structure.

Malus / Claw back arrangement

The variable compensation is covered under Malus / Claw back
arrangements in case of all categories of employees. In the event
of subdued or negative contributions of the bank and/or the
relevant line of business in any vyear, the deferred compensation
will be subjected to:

»  Malus arrangement wherein Bank shall withhold vesting of
all or part of the amount of deferred remuneration.



»  (Claw back arrangement wherein the employees shall be
liable to return previously paid or vested remuneration to
the bank. The deferred compensation, if any, paid to such
functionaries shall be subject to Claw back arrangements,
which will entail the Bank to recover proportionate amount
of variable compensation from such functionaries, on
account of an act or decision taken by the official which
has brought forth a negative contribution to the Bank at a
prospective stage.

The malus and claw back provisions would cover the deferral and
retention periods. If an Official covered under these provisions
is responsible for any act or omission or non-compliance of
regulatory guidelines resulting in a penalty being imposed by
any Regulators or engages in a detrimental conduct, the Bank
would be entitled to recover proportionate amount of variable
compensation from such functionaries within 48 months from
the date of payment/vesting of variable compensation. The Bank
has put in place appropriate modalities, performance thresholds
and detailed framework to cover the trigger points with or
invoking malus/claw back, taking into account relevant statutory
and regulatory stipulations, as applicable.

Executive Director (ED) level Committee for reviewing the

linkage of Risk based performance with Remuneration

a) The Committee shall review the Compensation paid vis-a-
vis risk taking by the Executives to ensure that prudent risk
taking is recognized in the compensation framework

b)  The Committee shall analyse the risk reward correlation and
ensure that excess risk taking is not encouraged

)  The Committee shall review the performance based variable
compensation paid every year and ensure that an optimum
risk reward balance is maintained.

d)  Linkage of performance during a performance measurement
period with levels of remuneration.

e)  Bank'spolicyondeferralandvesting of variable remuneration
and criteria for adjusting deferred remuneration before
vesting and after vesting.

f)  The Committee shall establish appropriate compliance
arrangements to ensure employees do not insure or hedge
their compensation structure.

g)  The Committee shall update the details to the Nomination
and Remuneration Committee on an annual basis.

FAMILIARIZATION PROGRAMMES FOR INDEPENDENT
DIRECTORS

The details of familiarization programmes are disclosed on the
Bank's website, https:/www.federalbank.co.in/shareholder-
information
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BOARD EVALUATION

Pursuant to the provisions of the Companies Act, 2013 and
Regulation 17(10) and other applicable Regulations of the SEBI
(Listing Obligations and Disclosure Requirements), Regulations,
2015, the Board has carried out an annual performance evaluation
of its own performance and of the directors individually, as well as
the evaluation of the working of its various Committees for the
year under consideration.

—

The evaluation process was initiated by putting in place, a
structured questionnaire after taking into consideration inputs
received from the Directors, covering various aspects of the
Board's functioning, such as adequacy of the composition of
the Board and its Committees, Board culture, execution and
performance of specific duties, obligations and governance.

Thereafter a separate exercise was carried out in digital mode
using a board evaluation software to evaluate the performance
of individual Directors, including the Chairman of the Board,
who were evaluated on specified parameters. The performance
evaluation of the Independent Directors was carried out by the
entire Board, other than the Independent Director concerned.
The performance evaluation of the Chairman and the Non-
Independent Directors were carried out by the Independent
Directors. The Directors expressed their overall satisfaction with
the evaluation process.

1. Performance Evaluation of Independent Directors
Criteria for evaluation include:
a.  Attendance at the Board and Committee meetings

b.  Study of agenda in depth prior to meeting and active
participation at the meeting

c.  Contributes to discussions on strategy as opposed to
focus only on agenda

d. Participate constructively and actively in the
Committees of the Board in which they are
Chairpersons or Members

e. Exercises his skills and diligence with due and
reasonable care and brings an independent judgement
to the Board

f. Knowledge and Competency: i) How the person
fares across different competencies as identified for
effective functioning of the entity and the Board ii)
Whether the person has sufficient understanding and
knowledge of the entity and the sector in which it
operates

g.  The Director remains abreast of developments
affecting the company and external environment in
which it operates independent of his being apprised
at meetings
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Whether person is independent from the entity and
the other directors and there are no conflict of interest

Whether the person demonstrates highest level of
integrity (including conflict of interest disclosures,
maintenance of confidentiality, etc.)

Performance Evaluation of Chairman
Criteria for evaluation include:

a.

b.

Works effectively with the Board as a whole

Ability to elicit inputs from all Board Members and
steer the discussions to a logical conclusion

Works with the Board and directs the management
for creating an effective process for long-range or
strategic planning for the Company

Whether the Chairperson displays efficient leadership,
is open-minded, decisive, courteous, displays
professionalism, able to coordinate the discussion, etc.
and is overall able to steer the meeting effectively

Whether the Chairperson is able to keep shareholders'
interest in mind during discussions and decisions

Whether the Chairperson is impartial in conducting
discussions, seeking views and dealing with dissent,
etc

Handling of critical situations concerning the Bank

Thinks strategically to promote growth, improve
financial performance and gain competitive advantage.

Understands financial planning, budgeting and
management of the organization's investments and
overall organization financial perspective.

Performance Evaluation of Non-Independent Directors
(MD & CEO and Executive Directors)

Criteria for Evaluation include:

Quantitative Targets:

a.

Achievements of performance against targets set

Qualitative Targets:

a.

Apprises the Board regarding the organization's
financial position and operational budget so as to
enable the Board to make informed financial decisions

Provides Leadership in developing strategies and
organizational plans with the management and the
Board of Directors

Ensures that the Board is kept informed about all
issues concerning the Bank

Media interaction and ability to project positive image
of the Company

FEDERAL BANK

Effectively pursues the performance goals in relation
to mission and objective of the organization

Motivating employees, providing assistance &
directions and supervising & safeguard of confidential
information

Establishment of internal control processes,
monitoring policies and encouraging suggestions

Cultivates effective Relationship with Industry Fora,
Community and business leaders and Regulatory
Bodies and Public Officials

Ensures compliance with all legal and regulatory
requirements

Undertaking of various Developmental initiatives
within the organisation

Compliance with ethical standards & code of conduct
and exercising duties diligently

Performance Evaluation of Board and Committees
Criteria for Evaluation of Board include:

a.

If Board is of appropriate size and has the appropriate
balance and diversity of background, business
experience, industry knowledge, skills and expertise in
areas vital to the Bank's success, representing sectors
laid down by the regulators, given its current and future
position

New Board members participate in an orientation
program to educate them on the organization, their
responsibilities, and the organization’s activities, the
Board encourages a culture that promotes candid
communication

The Board oversees management's procedures for
enforcing the organization's code of conduct, Action
Taken Reports on the discussion/directions of the
Board are submitted at regular intervals to the Board

The Board oversees risk management through inputs
from the Risk Management Committee

The Board considers the quality and appropriateness
of financial reporting, including the transparency of
disclosures

The Board ensures compliance with the relevant
provisions of the Companies Act and other regulatory
provisions as applicable to the Bank

The Board oversees the compliance processes

The Board views the organization’s performance from
the competitive perspective - industry and peers
performance, industry trends and budget analysis and



with reference to areas where significant differences
are apparent etc.

The Board ensures compliance with the relevant
provisions of the Companies Act and other regulatory
provisions as applicable to the Company

The Board has defined an effective Code of Conduct for
the Board and Senior Management

Whether the Board monitors and manages potential
conflicts of interest of management, members of
the board of directors and shareholders, including
misuse of corporate assets and abuse in related party
transactions

Criteria for Evaluation of Committees include

a.

The Committee Terms of Reference and composition
continue to be appropriate

The mandate, composition and working procedures of
committees of the Board of Directors is clearly defined
and disclosed

Committee meetings are organized properly in number,
timing and location

The Committee is effective in carrying out its mandate

The Committee members receive adequate material in
advance of Committee meetings, in sufficient time and
detail to permit members to effectively consider issues
to be dealt with

The Committee allocates the right amount of time for
its work

Whether the Committee has fulfilled its functions as
assigned by the Board and laws as may be applicable

Whether adequate independence of the Committee is
ensured from the Board

Whether the  Committee's recommendations
contribute effectively to decisions of the Board

Assessment of Flow of Information

Criteria for evaluation include:

The agenda and related information are circulated in advance
of meetings to allow board members sufficient time to
study and understand the information, Information on the
annual operating plans and budgets and other updates
are provided to the Board; Updates on operating results of
the Bank is furnished to the Board, periodically etc. Update
on the compliance with the regulatory, statutory or listing
requirements are placed before the Board.

A
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BUSINESS RESPONSIBILITY AND SUSTAINABILITY
REPORT

In July 2011, the Ministry of Corporate Affairs, Government of
India, came out with the ‘National Voluntary Guidelines on Social,
Environmental and Economic Responsibilities of Business' These
guidelines contain certain principles that are to be adopted
by companies as part of their business practices and require
disclosures regarding the steps taken to implement these
principles through a structured reporting format, viz. Business
Responsibility Report. Pursuant to Regulation 34(2)(f) of SEBI
(Listing Obligations and Disclosure Requirements), Regulations
2015, the requirement of submitting a Business Responsibility
Report shall be discontinued after the financial year 2021-22
and thereafter, with effect from the financial year 2022-23, the
top one thousand listed entities based on market capitalization
shall submit a Business Responsibility and Sustainability reportin
the format as specified by the SEBI from time to time: Provided
further that even during the financial year 2021-22, the top
one thousand listed entities may voluntarily submit a Business
Responsibility and Sustainability Report in place of the mandatory
Business Responsibility Report. Your Bank has voluntarily
adopted Business Responsibility and Sustainability Report for FY
22 and forms part of this Annual Report.

TECHNOLOGY AND DIGITAL UPDATES AND MEASURES
TAKEN IN IT GOVERNANCE, INFORMATION SECURITY,
IT AUDIT, IT OPERATIONS, IT SERVICES OUTSOURCING
Technology and Digital updates

IT provides the strong foundation that enables your Bank to grow
extensively and gain market share. In the following paragraphs,
we provide more details of the entire governance structure over
IT, with focus on information security.

IT governance comprise processes that ensure the effective and
efficient use of IT in enabling our organization to achieve its goals.
Itis an integral part of corporate governance and consists of the
organizational structures, leadership and process that ensure IT
sustains and extends the organization’s strategy and objectives.

The governance of IT is effectively supervised by the Board of
Directors through the IT & Operations Sub-Committee consisting
of minimum three Directors with at least one Independent
Director. Allmembers of the Committee have extensive experience
in IT & Operations and are able to provide effective guidance and
direction to the management team.

Executive Level Committee which oversee the IT governance
function include the Operations Risk Management Committee
(ORMC), the Information Security Committee (ISC) and the Project
Steering Committee (PSC).
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Your Bank has a well-defined Information System Security Policy
and a Cyber Security Policy. The effective implementation of these
policies is supervised by the Information Security Committee and
by the IT & Operations Committee of the Board.

In recognition of the need for enhanced systems security, your
Bank conducts a wide range of system audits, using internal and
external auditors. These range from the quarterly Vulnerability
Assessments (VA) and Penetration Testing (PT) to concurrent
audits to an annual end to end audit of IT infrastructure. All the
applications, both web based and mobile based apps exposed to
internet are subjected to external penetration testing (PT) before
releasing to use.

Bank has deployed best in the class infrastructure to provide
availability of service to users and customers without fail. The
installed infrastructure is tested for its reliability and robustness
by periodic audits. In addition, periodic Disaster Recovery Tests
are conducted to ensure the ability to move to the Disaster
Recovery infrastructure in the event of downtime in the main
production capability.

More details on digital initiatives of the Bank are available in the
Management Discussion and Analysis Report, forming part of this
Annual Report.

PARTICULARS OF EMPLOYEES

In terms of Section 136 of the Companies Act, 2013, the copy of
the financial statements of the Bank, including the consolidated
financial statements, the auditor's report and relevant annexures
to the said financial statements and reports are being sent to
the Members and other persons entitled thereto, excluding the
information in respect of the employees of the Bank containing
the particulars as specified in Rule 5(2) of the Companies
(Appointment and Remuneration of Managerial Personnel)
Rules, 2014. The statement containing particulars of employees
as required under Section 197(12) of the Act read with Rule 5
(2) of the said Rules is available on the website: https:/www.
federalbank.co.in/shareholder-information.

The ratio of the remuneration of each Director to the median
remuneration of the employees of the Bank and other details in
terms of Section 197(12) of the Companies Act, 2013 read with
Rule 5(1) of the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014, are forming part of this
report as Annexure Ill.

DIRECTOR’S RESPONSIBILITY STATEMENT

To the best of our knowledge and belief and according to the
information and explanations obtained to us, the Directors make
the following statements in terms of Section 134 (3) (c) of the
Companies Act, 2013:
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1. thatinthe preparation of the annual financial statements for
the year ended March 31, 2022, the applicable accounting
standards have been followed along with proper explanation
relating to material departures, if any;

2. that such accounting policies as mentioned in the Notes
to the Financial Statements have been selected and
applied consistently and judgment and estimates have
been made that are reasonable and prudent so as to give
a true and fair view of the state of affairs of the Bank as at
March 31, 2022 and of the profit of the Bank for the year
ended on that date;

3. that proper and sufficient care has been taken for the
maintenance of adequate accounting records in accordance
with the provisions of the Companies Act, 2013 for
safeguarding the assets of the Bank and for preventing and
detecting fraud and other irregularities;

4. that the annual financial statements have been prepared on
a going concern basis;

5. that proper internal financial controls were in place and that
the financial controls were adequate and were operating
effectively;

6. that systems to ensure compliance with the provisions of
all applicable laws were in place and were adequate and
operating effectively;

AWARDS AND ACCOLADES

Your Bank has won various awards and accolades in the
Financial Year 2021-22. Technology and digital have taken
centre stage and your Bank continues to focus on innovation
with customer convenience. The awards are a testimony
to the Bank's commitment on the digital front. The various
initiatives to establish digital at the fore, have brought in acclaim
for the Bank.

Your Bank has been recognised as the ‘Best mid-sized Bank' in
the 26th ‘Business Today - KPMG Annual Survey:.

Your Bank emerged winner of Plague at the prestigious ICAI
Awards for Excellence in Financial Reporting for the year ended
March 31, 2021.

Your Bank won Ministry of Electronics and Information Technology
(MeitY) Award for achieving 2nd Position for the Digital Payment
Performance for the FY 2020-21 among the Indian Banks.

Your Bank was the winner of the Utkrisht Puraskar at the Digi
Dhan Awards for overall performance in Digital Payments.

On the HR front, your Bank has been recognized as a 'Great Place
toWork'inastudy conducted by the Great Place to Work® Institute



for second time in a row. Great Place to Work® Institute works
with companies around the world to build a High-Trust, High-
Performance Culture that drives better business performance.

Your Bank was conferred with multiple awards in Infosys Finacle
Client Innovation Awards in the mid-size bank segment under
5 categories namely Corporate Banking Digitization (Automatic
Opening of Accounts through BPM), Customer Journey
Reimagination (Fed-e-Point self-service customer portal),
Modern Technologies-led Innovation (Al based Digital Lending
Platform), Process Innovation (Be Your Own Master - Top Up
Demand Loan) and Product Innovation (Cross Border Remittance
Automation and InstaDemat).The Bank has also emerged as
a runner up in the category Ecosystem-led Innovation (Neo-
Banking).

Your Bank was conferred with 3 awards by IBA. The Bank is the
winner of ‘Best Fintech Adoption; runner up for ‘Best Technology
Bank of the Year’ and received a special mention award for ‘Best
Cloud Adoption!

Your Bank won an award for Best use of Cloud in Banking at the
3rd Annual BFSI Technology Excellence Awards 2022.

Your Bank won the prestigious Finnoviti Award instituted by
Banking Frontiers for "Fed-E-Studio” the self-service Banking
kiosk for customers.

™
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Your Bank won 'Private Sector Bank of the Year' Award (Gold
Category ) at the 20th edition of Outlook Money Awards.

—

ACKNOWLEDGEMENT

Your Directors place on record their deep appreciation to every
member of Federal family for their hard work, dedication and
commitment, to whom the credit for the Bank's achievements
goes, particularly during this unprecedented year.

The Board of Directors take this opportunity to express their
deep sense of gratitude to Government of India, Reserve Bank
of India, various State Governments and regulatory authorities
in India and overseas for their valuable guidance, support and
cooperation. The Directors also wish to express their gratitude
to Investment Banks, Rating Agencies and Stock Exchanges for
their wholehearted support. The Directors record their sincere
gratitude to the esteemed customers and all other well-wishers
for their continued patronage.

And to you, our shareholders, we are deeply grateful for the
confidence and faith that you have always reposed in us.

For and on behalf of the Board of Directors
Sd/-

Mr. C Balagopal
Chairman of the Board
(DIN-00430938)

Place: Aluva
Date:30.06.2022
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Annexure to Board’s Report

Annexure |
Annual Report on Corporate Social Responsibility Activities
[Pursuant to Companies (Corporate Social Responsibility Policy) Rules, 2014]
1. A brief outline of the company’s CSR policy, including overview of projects or programs undertaken and a reference to the

66

web-link to the CSR Policy and Projects or Programs.

Corporate Sacial responsibility (CSR) has always been a key component of the operating philosophy of the Federal Bank Limited
(hereinafter referred to as "the Bank”), as evidenced by the activities of the public charitable trust, set up by the Bank in 1996, in
the fond memory of its Founder Shri. K.P.Hormis and the voluntary adoption of a formal Policy on CSR by the Bankin 2011.

The Bank has a Corporate Social Responsibility (CSR) Policy which is approved by the Board of Directars of the Bank, as mandated
by Companies Act, 2013.The Policy elucidates in detail on the CSR Vision, the Committee and the CSR projects & activities of the
Bank through the focus areas as notified under Section 135 of the Companies Act 2013, Companies (Corporate Social Responsibility
Policy) Rules 2014 and objectives of the Federal Bank Hormis Memorial Foundation as mentioned in the trust deed.

Federal Bank Hormis Memorial Foundation is the special purpose vehicle to undertake CSR activities of the Bank

The projects undertaken are within the broad framework of Schedule VIl of the Companies Act, 2013. Details of the CSR policy and
projects or programs undertaken by the Bank are available on links given below:

https./www.federalbank.co.in/documents/10180/45777/Corporate+Social+Responsibility++Policy.pdf/2d979fe6-8723-4210-

a2ff-1367846904137t=1632293253033

https:/www.federalbank.co.in/corporate-social-responsibility

Composition of the CSR Committee
* The constitution of CSR Committee is as follows:

Sl. Name of Director Designation / Nature of Number of meetings Number of meetings of
No Directorship of CSR Committee held CSR Committee attended
during the year during the year

Mr K Balakrishnan Independent director 1

Mr. A P Hota Independent Director 3 3

Mr. Shyam Srinivasan Managing Director & Chief 3

Executive Officer

4 Mr. Ashutosh Khajuria Executive Director 2
5  Ms. Shalini Warrier Executive Director
6  Mr. Sankarshan Basu Independent Director

*  Constitution of CSR Committee with effect from 24.03.2022 is as follows:

Sl Name of Director Designation / Nature of Directorship
No

1 MrCBalagopal Chairman

2 Mr. Sankarshan Basu Independent Director

3 Mr. Shyam Srinivasan Managing Director & Chief Executive Officer

4 Mr. Ashutosh Khajuria Executive Director

5  Ms. Shalini Warrier Executive Director
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Provide the web-link where composition of CSR committee, CSR Policy and CSR projects approved by the Board are disclosed
on the website of the company

Composition of the CSR committee shared above and is disclosed in the Policy on Corporate Social Responsibility 2021-2022.
The web-link to access the CSR committee, CSR Policy and CSR projects are given below.

CSR Policy: https:/www.federalbank.co.in/documents/10180/45777/Corporate+Sacial+Responsibility++Policy.pdf/2d979fe6-
8723-4210-a2ff-1367846904137t=1632293253033

CSR Projects: https:/www.federalbank.co.in/corporate-sacial-responsibility

Provide the details of Impact assessment of CSR projects carried out in pursuance of sub rule (3) of rule 8 of the
Companies(Corporate Social Responsibility Policy) Rules, 2014, if applicable(attach Report)

There are no projects undertaken or completed after January 22, 2021, for which the impact assessment report is applicable in
FY 2021-22.

Details of amount available for set off in pursuance of sub rule (3) of rule 7 of the Companies (Corporate Social Responsibility Policy)
Rules 2014 and amount required for set off for the financial year, if any

Sl no Financial Amount available for set off from Amount required to be setoff for the financial year,
Year preceding financial years (in ) if any (in )
- Nil Nil

Average Net profit of the Company for the last three financial years

As per Section 198 (X in Lakh)

2018-19 2019-20 2020-21 Total
Profit as per Section 198 184,379.48 200,602.81 216,447.50 601,429.79
Adjustment for Dividend Re- 3,057.47 3,057.47
ceived as per Rule 2 (h) of the
CSR Rules
Profit for CSR *184,379.48 *197,545.34 *216,447.50 598,372.32
Average Profit 199,757 44
CSR Requirement (2% of Average 3,989.15
Profit)

*Profit before Tax mentioned is profit as per Section 198 with certain adjustments for the calculation of CSR obligation.

(@) Two percent of average net profit of the company as per section 135(5) - X 3,989.15 Lakh
(b)  Surplus arising out of the CSR projects or programmes or activities of the previous financial year - Nil
(c)  Amount required to be set off for the financial year, if any - Nil

(d) Total CSR obligation for the financial year (7a+7b+7c) = 3,989.15 Lakh
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8. a. (SRamount spent or unspent for the financial year

Total Amount Amount Unspent (in ?)
Spent for the Total Amount transferred to Unspent  Amount transferred to any fund specified under Schedule VI
Financial Year CSR Account as per section 135(6) as per second proviso to section 135(5)
(in%) Amount Date of transfer Name of the Fund Amount Date of
transfer
40,06,00,521/- Nil - - Nil -
b. Details of CSR amount spent against ongoing projects for the financial year —-NA
1 2 3 4 5 6 7 8 9 10 1
SI.  Nameofthe Itemfrom Local Location of the  Project Amount Amount spent Amount Mode of Mode of
No Project the list of area project duration  allocated for  inthecurrent transferredto Implementation - Implementation
activitiesin  (Yes/No) theproject  financial Year ~ UnspentCSR  Direct (Yes/No) - Through
Schedule VII (in3) (in%) Account for Implementing Agency
to the Act State District the project as Name CSR
per Section Registration
135(6) (in¥) DT
c. Details of CSR amount spent against other than ongoing projects for the financial year
(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
IS (Yes/ No) Registration
covered Number
1 Health Care- (i) Yes Rajasthan Jaipur 55,200 Yes Directly by
Support to Chomu Bank
Govt Hospital
2 Promoting (ii) Yes Kerala Ernakulam 25,000 Yes Directly by
Education-Support Bank
to Balanagar ITI
3 Providing Safe (ii) Yes Kerala Ernakulam 25,000 Yes Directly by
Drinking Water- Bank
Support to Aluva
Powravakasa
Samrakshana
Samithy
4 Covid 19 (xii) Yes Kerala Trivandrum 5,000 Yes Directly by
Support to Bank
Kattakkada Police
Station
5 Promoting Sports- (vii) Yes Kerala Ernakulam 20,000 Yes Directly by
Support to VWCA Bank

for organising
indoor premier
league

6 Covid (xii) Yes Kerala Ernakulam 5,000 yes Directly by
19-Vaccination Bank
Support to
Manjapra Grama
Panchayath
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(1) (2) (3) (4) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in3) tation- Agency
project State District Direct Name CSR
1S (Yes/ No) Registration
covered Number
7  Covid 19-Support (xii) Yes Kerala Ernakulam 1,257,000 No Through CSR00006299
to Aluva District Federal
Hospital Bank
Hormis
Memorial
Foundation
8 Health Care- (i) Yes Kerala Ernakulam 595,796 No Through CSR00006299
Palliative Care Federal
Support to Bank
Signature Hormis
Foundation, EKM Memorial
Foundation
9  Rural Development (x) Yes Karnataka Udupi 73,500 Yes Directly by
Support to Hebri Bank
Taluk Office
10 Women (iii) Yes Assam Silchar 20,000 Yes Directly by
Empowerment Bank
Support to Seva
Kendra, Silchar
11 Covid 19 (xii) Yes Kerala, Ernakulam, 64,975 Yes Directly by
Support to Bank
Kadungalloor
Grama Panchayath
12 Rural sports- (vii) Yes Assam Guwahati 25,000 Yes Directly by
Support to Bosco Bank
Reachout
13 Health Care- (i) Yes Kerala Ernakulam 71,900 Yes Directly by
Palliative Care Bank
Support to CSI
Karunalayam
14 Covid 19 (xii) Yes Kerala Ernakulam 41,300 Yes Directly by
Support to Govt Bank
Taluk Hospital,
North Parur
15 Covid 19 (xii) Yes Kerala, Ernakulam 500,000 No Through CSR00006299
Support to Federal
Soukhyam Bank
Charitable Trust Hormis
Memorial
Foundation
16 Covid 19 (xii) Yes Kerala Ernakulam 150,000 Yes Directly by
Support to Anoop Bank
Jacob, MLA for
providing food kits
17 Covid 19-Support (xii) Yes Kerala, Kottayam 20,000 Yes Directly by
to Edavetty Grama Bank
Panchayath
18 Covid 19 (xii) Yes Kerala Thrissur 9,954 Yes Directly by
Support to District Bank
Police Chief, TCR
19  Eradicating Hunger (i) Yes Kerala Ernakulam 45,000 Yes Directly by
Support to JSDM Bank
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(1) (2) (3) (4) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
B (Yes/ No) Registration
covered Number
20 Covid 19 (xii) Yes Kerala Ernakulam 499,980 No Through CSR00006299
Support for free Federal
vaccination of Bank
mentally challenged Hormis
Memorial
Foundation
21 Covid 19 (xii) Yes Kerala Ernakulam 100,000 Yes Directly by
Support for Bank
providing Groceries
to destitute homes
22 Supportto TVM (xii) Yes Kerala Trivandrum 35,290 Yes Directly by
Corporation for Bank
disaster relief
covid 19
23 Promoting (i) Yes Kerala, Ernakulam 382,290 Yes Directly by
Education Bank
Support to Aluva
East Police Station-
CCTV Repair
24 Covid 19 (xii) Yes Maharashtra kolhapur 800,000 No Through CSR00006299
Support for free Federal
vaccination- Bank
Kolhapur Hormis
Memorial
Foundation
25 Covid 19 (xii) Yes Tamilnadu Coimbatore 170,000 Yes Directly by
Support for Bank
purchasing
two oxygen
concentrators —
Coimbatore District
Mini Bus Operators
Association
26 Prevention of drug (i) Yes Kerala Trivandrum 40,000 Yes Directly by
abuse-Addl DGP, Bank
TVM
27 Covid protection kit (xii) Yes Kerala Trivandrum 67,365 Yes Directly by
to Govt Officials Bank
28 Kattappana (xii) Yes Kerala Idukki 100,000 Yes Directly by
Municipality-Covid Bank
Protection kit
29 Health Care Sahaya (i) Yes Karnataka Udupi 293,000 No Through CSR00006299
Hasta Manipal Federal
Charitable-Medical Bank
equipment Hormis
Memorial
Foundation
30 Covid 19 Free (xii) Yes Karnataka Dakshina 500,000 No Through CSR00006299
Vaccination Indiana Kannada Federal
Hospital, Mangalore Bank
Hormis
Memorial
Foundation
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SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in3) tation- Agency
project State District Direct Name CSR
= (Yes/ No) Registration
covered Number
31 Covid 19 (xii) Yes Kerala, 13,952,129 No Through CSR00006299
Deployment of Tamilnadu, Federal
mobile ATM- Karnataka, Bank
during intermittent Maharashtra Hormis
lockdown Memorial
Foundation
32 Covid 19 (xii) Yes Kerala Malappuram 778,675 No Through CSR00006299
Malappuram Federal
District Mobile Bank
vaccination Hormis
Memorial
Foundation
33 Protection of (iv) Yes Haryana Karnal 35,490 Yes Directly by
flora, Tree Guard/ Bank
Tree plantation-
Gharaunda
34 Promoting (ii) Yes Kerala Ernakulam 76,000 Yes Directly by
Education Aluva Bank
Municipality Project
—Our Aluva Survey
35 Covid 19 (xii) Yes Kerala Kottayam 199,560 No Through CSR00006299
Govt Medical Federal
College, Kottayam- Bank
Covid Protection kit Hormis
Memorial
Foundation
36 Promoting (ii) Yes Pan India Pan India 1,979,445.23 No Through CSR00006299
Education Federal
Twice is Wise-Cyber Bank
Security Awareness Hormis
programme Memorial
Foundation
37 Welfare of senior (i) Yes Assam Dibrugarh 490,000 No Through CSR00006299
citizens Federal
Support to Bank
St.Joseph's Clergy Hormis
Home,Boiraghi- Memorial
mat-Diocese of Foundation
Dibrugarh
38 Providing Safe (i) Yes Tamilnadu Tirunelveli 19,000 Yes Directly by
drinking water Bank
Nellaiappar Temple
for providing safe
drinking water
39 Promoting (ii) Yes Tamilnadu Nagercoil 152,625 No Through CSR00006299
Education Federal
Barricades- Bank
Nagercoil Police Hormis
Memorial
Foundation
40 Providing Safe (i) Yes Tamilnadu Tirunelveli 22,600 Yes Directly by
drinking water Bank
Water purifier to
Thirumalai Covil
Temple
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(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
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41  Eradicating Hunger (i) Yes Kerala Kottayam 75,000 Yes Directly by
Support to Chavara Bank
Darshan CMI Public
School for providing
food kit to the
needy
42 Covid 19 Support (xii) Yes Kerala Idukki 25,000 Yes Directly by
to Nedumkandom Bank
Grama
Panchayath-laptop
for covid centre
43 Providing Safe (i) Yes Tamilnadu Kanyakumari 19,000 Yes Directly by -
drinking water Bank
Support to St
Antonys Shrine-
Safe drinking water
44 Eradicating hunger (i) Yes Kerala Ernakulam 102,600 No Through CSR00006299
Support to SOS Federal
Childrens Village- Bank
Onam feast Hormis
Memorial
Foundation
45  Protection of (v) Yes Kerala Ernakulam 1,434,000 No Through CSR00006299
National Heritage Federal
Support to Bank
Khsethra Kshema Hormis
Samithy for Memorial
construction of Foundation
heritage gopuram
46  Promoting (ii) Yes Kerala Ernakulam 700,000 No Through CSR00006299
Education Federal
Support to EKM Bank
Public Library- Hormis
Digitization Memorial
Foundation
47 Promoting (i) Yes Tamilnadu Kanyakumari 140,000 No Through CSR00006299
Education Federal
Barricades-Support Bank
to Marthandam Hormis
Police Station Memorial
Foundation
48 Support to (i) Yes Tamilnadu Thanjavur 85,000 Yes Directly by
Thanjavur Bank
Diocese-Promoting
Education-CCTV
49  Founders Day-CSR (i) Yes Maharshtra Raigad 5,970 Yes Directly by
Activity-Br Khargar Bank
50 Support to Social (ii) Yes Kerala Ernakulam 59,000 Yes Directly by
Town Foundation- Bank
Promoting
Education-Talk
series
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51 Promoting (ii) Yes New Delhi New Delhi 45,078 Yes Through CSR00006299
Education Speak for Federal
India-Scholarship Bank
to winner-2019-20 Hormis
Sri Vinayak Gupta Memorial
Foundation
52 Promoting Ed- (ii) Yes Tamilnadu Cuddallore 70,680 Yes Directly by
ucation Barri- Bank
cades-Cuddallore
Traffic
53 Covid 19 Vimala (xii) Yes Kerala Ernakulam 195,000 No Through CSR00006299
Hospital Kanjoor- Federal
free vaccination Bank
Hormis
Memorial
Foundation
54 Promoting (ii) Yes Orissa Balasore 1,255,992 No Through CSR00006299
Education Federal
BDO, Balasore- Bank
smart classroom in Hormis
schools Memorial
Foundation
55 Promoting (ii) Yes Tamilnadu Theni 85,000 Yes Directly by
Education Bank
Barricades-
Chinnamannur
Police
56 Covid 19 (xii) Yes Tamilnadu Tirunelveli 470,000 No Through CSR00006299
Support to TVL Federal
Corporation-vehicle Bank
for CFLTC Hormis
Memorial
Foundation
57 Promoting (ii) Yes Tamilnadu Theni 51,000 Yes Directly by
Education Bank
Barricades-
Thenkarai
Periakulam Police
58 Covid 19 (xii) Yes Kerala All Kerala 7,962,008 No Through CSR00006299
Livelihood Federal
Enhancement- Bank
Covid Warden Hormis
Initiatives Memorial
Foundation
59 Promoting (ii) Yes Tamil Nadu Theni 42,500 Yes Directly by
Education Bank
Barricades- Theni
Traffic Police
60 Promoting (ii) Yes Tamil Nadu Tenkasi 51,800 Yes Directly by
Education Bank
Barricades-

Sengottai Traffic
Police
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61 Covid 19-Greater (xii) Yes Tamilnadu Chennai 735,180 No Through CSR00006299
Chennai Federal
Corporation-15 Bank
laptops printers/ Hormis
printers CFLTC Memorial
Foundation
62 Health Care (i) Yes Assam Dimapur 996,339 No Through CSR00006299
St Jospeh Pain & Federal
Palliative-vehicle Bank
to palliative care Hormis
centre Memorial
Foundation
63 Health Care (i) Yes Kerala Ernakulam 1,998,937 No Through CSR00006299
Support to Federal
GH,EKM-Medical Bank
equipments Hormis
Memorial
Foundation
64 Miyawaki Project- (iv) Yes Tamilnadu Chennai 700,000 Yes Directly by
Environmental Bank
sustainability
65 Promoting (i) Yes Tamilnadu Erode 90,440 No Through CSR00006299
Education Federal
Barricades- Bank
Perundurai Police Hormis
Station Memorial
Foundation
66 Promoting (i) Yes Tamilnadu Erode 36,175 No Through CSR00006299
Education Federal
Barricades- Bank
Chennimalai PS Hormis
Memorial
Foundation
67 Health Care (i) Yes Kerala, Ernakulam 10,000,000 No Through CSR00006299
Guardian Angel Federal
Peace Mission Bank
Centre-Palliative Hormis
Centre construction Memorial
Foundation
68 Promoting (ii) Yes Tamilnadu Chennai 455,834 No Through CSR00006299
Education Federal
Support to Bank
Annasalai Police Hormis
Station-CCTV Memorial
Surveillance Foundation
69 Health Care (i) Yes Kerala Trivandrum 2,005,291 No Through CSR00006299
Support to TVM Federal
District Panchayath Bank
for purchasing Hormis
Ambulance Memorial
Foundation
70 Promoting (ii) Yes Kerala Ernakulam 250,000 No Through CSR00006299
Education Federal
SupporttoKP Bank
Hormis Charitable Hormis
Society-Scholarship Memorial
to the needy Foundation
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71 Health Care (i) Yes Kerala Kozhikode 21,001 Yes Directly by
Support to Bank
Anugraha Bhavan
72 Promoting Educa- (ii) Yes Tamilnadu Tirunelveli 152,000 No Through CSR00006299
tion Barricades to Federal
TVL Police Station Bank
Hormis
Memorial
Foundation
73  Promoting (i) Yes West Bengal Kolkata 1,325,000 No Through CSR00006299
Education Federal
Barricades to Bank
Calcutta Police Hormis
Memorial
Foundation
74  Eradicating Hunger (i) Yes Kerala Kannur 37,500 Yes Directly by
Food to Street Bank
Dwellers-Mid day
Meals through
Kudumbasree Units
Thalassery
75 Health Care (i) Yes West Bengal Patna 44,840 Yes Directly by
Support to Bank
Nazareth Hospital-
Bipap Machine
76 Founders Day CSR (i) Yes Kerala Kozhikode 16,400 Yes Directly by
Activity-Koduvally- Bank
water purifier to
Narikuni Pain &
Palliative Care
77 Founders Day (i) Yes Kerala Palakkad 7,500 Yes Directly by
CSR Activity- Bank
\/aniamkulam-
ICCONS —wheel
chair
78 Covid 19 (xii) Yes Tamilnadu Dharmapuri 650,000 No Through CSR00006299
Support to Federal
Dharmapuri Bank
Medical College- Hormis
Oxygen plant Memorial
-electrification, Foundation
infrastructure
79 Welfare of orphans (iii) Yes Kerala Palakkad 18,500 Yes Directly by
Support to Marian Bank
Charities-
water Heater
80 Promoting (ii) Yes Maharashtra Mumbai 2,124,000 No Through CSR00006299
Education Federal
Barricades-Mumbai Bank
Police Station Hormis
Memorial
Foundation
81 Health Care (i) Yes Kerala Kottayam 542,520 No Through CSR00006299
Providence Federal
Home,Ayroor- Bank
Ambulance Hormis
Memorial
Foundation
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82 Health Care Kurji (i) Yes West Bengall Patna 43,000 Yes Directly by
Family Hospital- Bank
phototherapy
machine
83 Health Care (i) Yes Kerala Thrissur 136,500 No Through CSR00006299
Santhinikethan, Federal
Chittilappilly- Bank
Palliative Care- Hormis
Cots & wheel chair Memorial
Foundation
84 Health care & (i) Yes Kerala Palakkad 22,500 Yes Directly by
Sanitation-AUPS, Bank
Chazhiyattiri
85 Eradicating Hunger (i) Yes Kerala Kozhikode 2,500 Yes Directly by
Food packets to Bank
100 needy people-
Theruvinte makkal
Charitable Trust
86 Eradicating Hunger (i) Yes Kerala Pathanamthitta 67,600 Yes Directly by
Support to Bank
Thelliyoor-JMMA
Holistic -food &
grocery
87 Support to (iv) Yes Kerala All Kerala 2,596,000 No Through CSR00006299
SEED Project- Federal
Environmental Bank
sustainability Hormis
Memorial
Foundation
88 Promoting (ii) Yes Kerala Kozhikode 18,000 Yes Directly by
Education Support Bank
to Prasanthi
School-desk &
Bench
89 Welfare of Orphans (iii) Yes Kerala Pathanamthitta 24,500 Yes Directly by
Support to Shreyas Bank
Charitable Society-
90 Disaster Relief (xii) Yes Kerala Kottayam 83,343 Yes Directly by
Koottikkal Flood Bank
Relief
91 Health Care Daya (i) Yes Kerala Kozhikode 6,500 Yes Directly by
Charitable ~Wheel Bank
Chair
92 Promoting (i) Yes Kerala Thrissur 30,800 Yes Directly by
Education Bank
Founders Day
CSR Activity-
Kodakara Branch-
Krishnavilas U P
School-
93 Health Care (i) Yes Uttarakhand Almora 6,609 Yes Directly by
Founders Day CSR Bank
Activities-Dhamas
Branch-
Bele Sheshe Old
Age Home-Pulse
Oxymeter

FEDERAL BANK



N

Statutory Reports

T |\

(1) (2) (3) (&) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in3) tation- Agency
project State District Direct Name CSR
1S (Yes/ No) Registration
covered Number
94  Promoting (ii) Yes Tamilnadu Chennai 304,440 No Through CSR00006299
Education Federal
Barricades to Bank
Chennai Zone Hormis
Memorial
Foundation
95 Promoting (i) Yes Kerala Alappuzha 73,160 Yes Directly by
Education Bank
Founders Day
CSR Activities-
Eramalloor-
Govt NSLP School
96 Welfare of Orphans (iii) Yes Kerala Ernakulam 17,325 Yes Directly by
Founders Day CSR Bank
Activities-Hormis
Nagar-
Emmanuel
Orphanage
97 Disaster Relief (xii) Yes Tamilnadu Chennai 187,918 No Through CSR00006299
Chennai Zone Flood Federal
Relief-food packets Bank
to affected families Hormis
Memorial
Foundation
98 Promoting (ii) Yes Tamilnadu Krishnagiri 170,628 No Through CSR00006299
Education Federal
Barricades-Hosur Bank
Police Hormis
Memorial
Foundation
99 Health Care (i) Yes Kerala Kozhikode 9,805 Yes Directly by
CSR Support Bank
Karunya Bhavan-
differently abled
100 Covid 19 CSR (xii) Yes Kerala Ernakulam 100,000 Yes Directly by
Support- Bank
Santhwanam
social Apostolate
Centre-Covid kit to
students
101 Welfare of senior (i) Yes Kerala Kasargode 65,136 Yes Directly by
citizens Bank
CSR Support-
Jeevan Jyothy
Ashram-Utensils
102 Health Care CSR (i) Yes Kerala Trivandrum 1,892,000 No Through CSR00006299
Support-Sree Federal
Chithra-5% year Bank
allocation Hormis
Memorial
Foundation
103 Promoting (i) Yes Kerala Palakkad 32,400 Yes Directly by
Education CSR Bank
Support —KVUPS,
Kulappully
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104 Promoting (ii) Yes Kerala kottayam 25,000 Yes Directly by
Education CSR Bank
Support-SN English
Medium School
105 Health Care (i) Yes Kerala Kozhikode 45,000 Yes Directly by
CSR Support- Bank
Navachethana -
10 cots for
destitute home
106 Promoting (ii) Yes Pan India Pan India 236,000 No Through CSR00006299
Education Federal
CSR Support ClI Bank
IWN Hormis
Memorial
Foundation
107 Eradicating Hunger (i) Yes Kerala Kozhikode 9,500 Yes Directly by
CSR Support- Bank
Manas Centre-food
packets-welfare &
poverty alleviation
108 Promoting (ii) Yes Kerala Alappuzha 21,000 Yes Directly by
Education Bank
CSR Support- Pius
XIl School-sanitary
napkin incinerator
109 Promoting Sports (vii) Yes Kerala Ernakulam 10,000 Yes Directly by
CSR Support- Bank
Masters Games
Association
110 Health Care (i) Yes Assam Dimapur 500,000 No Through CSR00006299
CSR Support Federal
Diocese of Kohima- Bank
Holy Redeemer Hormis
Health Centre- Memorial
Vehicle Foundation
111 Providing Safe (i) Yes West Bengal Patna 19,250 Yes Directly by
drinking water CSR Bank
Support-Bettiah
Holy Cross-water
purifier
112 Founders Day (i) Yes West Bengal Sundargarh 26,500 Yes Directly by
CSR Activities- Bank
MGM School-Safe
drinking water-
Panposh Branch
113 Promoting (i) Yes Kerala, Ernakulam 77,980 Yes Directly by
Education Bank
Founders Day
CSR Activities-

Kalamassery
branch-St pauls
College, smart
library
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114 Health Care (i) Yes Kerala, Palakkad 38,640 Yes Directly by
Founders Day CSR Bank
Activities-Palakkad
branch-
Paalana Institute of
Medical Sciences-
Health Care-
Syringe Pump
115 Promoting (ii) Yes Kerala, Ernakulam 57,250 Yes Directly by
Education Bank
CSR Activity-Aluva
RSS-Nazareth LPS,
smart classroom
116 Health Care (i) Yes Kerala Malappuram 84,800 Yes Directly by
Founders Day Bank
CSR Activities-
Areacode-Sayed
Hussain Memorial
Charitable Trust-
Palliative Care
Equipments
117 CSR Support-Govt (i) Yes Haryana Yamuna Nagar 26,416 Yes Directly by
School, Khirzabad- Bank
old computer
refurbishing
charges
118 (SR Support- Govt (i) Yes Kerala Palakkad 27,000 Yes Directly by
HSS, Nemmara- Bank
safe drinking water
119 (SR Support-Divya (i) Yes Kerala, Ernakulam 49,250 Yes Directly by
Karunya Charitable Bank
Trust-safe drinking
water
120 (SR Support- (i) Yes Kerala Malappuram 9,800 Yes Directly by
Koppam ALPS-safe Bank
drinking water
121 (SR Support-Mar (i) Yes Kerala Pathanamthitta 150,000 No Through CSR00006299
Eusebious Palliative Federal
Care-Medical Bank
equipments Hormis
Memorial
Foundation
122 (SR Support- (ii) Yes Tamilnadu Puducheri 168,150 No Through CSR00006299
Promoting Federal
Education Bank
Barricades- Hormis
Puducherry Police Memorial
Foundation
123 Promoting (ii) Yes Kerala Thrissur 8,000 Yes Directly by
Education- Bank
Edathuruthy St
Anns GHS
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124 (SR Support- (i) Yes Tamilnadu Coimbaore 162,500 No Through CSR00006299
Pollachi Federal
Municipality Bank
Hormis
Memorial
Foundation
125 CSR Support- (i) Yes Kerala Palakkad 48,500 Yes Directly by
St Dominics Bank
Special School,
Mannarkkad
126 (SR Support-Al (iv) Yes Kerala Ernakulam 195,000 No Through CSR00006299
Ameen College-free Federal
vaccination Bank
Hormis
Memorial
Foundation
127 (SR Support- (ii) Yes Kerala Pathanamthitta 5,000 Yes Directly by
Mahatma Bank
janasevana
Kendram,-food
packets
128 Founders Day (x) Yes Tamilnadu Puduchery 67,500 Yes Directly by
CSR Activi- Bank
ties-Puducherry
Rajiv Gandhi
Govt Women and
Children Hospi-
tal,Puducherry fpr
medical equip-
ments
129 (SR Support- (ii) Yes Orissa Balasore 766,504 No Through CSR00006299
Bahanaga BDO- Federal
smart classroom at Bank
school Hormis
Memorial
Foundation
130 (SR Support-North (vii) Yes Assam Guwahati 2,152,502 No Through CSR00006299
East Football Federal
Foundation Bank
Hormis
Memorial
Foundation
131 (SR Support- (i) Yes Kerala Ernakulam 56,000 Yes Directly by
Kalamassery Bank
Municipality-safe
drinking water
132 Differently abled- (ii) Yes Kerala Ernakulam 98,000 Yes Directly by
CSR Support-Sneha Bank
Sadan, Kalady
133 (SR Support-Kripa (i) Yes Kerala Ernakulam 15,500 Yes Directly by
Nilayam safe Bank
drinking water
134 Health Care CSR (i) Yes Kerala Pathanamthitta 998,917 No Through CSR00006299
Support Konni Federal
Medical College Bank
Hormis
Memorial
Foundation
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135 Promoting Educa- (ii) Yes Tamilnadu Madurai 30,000 No Through CSR00006299
tion Scholarship Federal
to Speak for India Bank
Winner-2019-20 Hormis
Sri Britto Memorial
Arockiadas Foundation
136 Eradicating Hunger (i) Yes Gujarat Morbi 5,100 Yes Directly by
CSR Support Bank
Sree Pragna
chakshu Mahila
Sewa Kunj-meals
137 Eradicating Hunger (i) Yes Gujarat Rajkot 2,500 Yes Directly by
CSR Support- Bank
Sadbhavana
Varsham, Rajkot-
meals
138 Health Care CSR (i) Yes Maharashtra Mumbai 1,065,664 Yes Directly by
Support-Yousuf Bank
Meheralli Centre,
Mumbai
139 (SR Support- (ii) Yes Kerala Ernakulam 34,000 Yes Directly by
GVHSS, Edappally Bank
North-Maintenance
of school bus
140 CSR Support- (i) Yes Kerala Thrissur 28,750 Yes Directly by
Health care- Bank
Sanitization items
Fire Station,
Pudukkad
141 Promoting (ii) Yes Kerala Ernakulam 63,000 Yes Directly by
Education CSR Bank
Support- St Marys
UP School
Folding Separation
to class rooms
142 Health care- (i) Yes Kerala Kozhikode 83,800 Yes Directly by
Promoting Bank
differently abled
CSR Support-
Snehasparsham-
one laptop &
desktop for office
requirement
143 Welfare-Setting (ii) Yes Telangana Hyderabad 100,000 Yes Directly by
up hostels for Bank

orphansCSR
Support-Sisters
of Charity-
Secunderabad
Province
Distributing
blankets &
Groceries
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144 Eradicating Hunger (i) Yes Kerala Ernakulam 500,000 No Through CSR00006299
CSR Support-Kochi Federal
Corporation- Bank
Meals to the needy Hormis
Memorial
Foundation
145 Health Care CSR (i) Yes Jharkhand East Singhbhum 41,000 Yes Directly by
Support-Ram Bank
Lohia Sansthan-
Free Eye Check up,
Jamshedpur
146 Providing Safe (i) Yes Orissa Balasore 194,350 No Through CSR00006299
drinking water CSR Federal
Support-Water Bank
purifier to schools- Hormis
BDO, Balasore Memorial
Foundation
147 Promoting Sports (vii) Yes Kerala Thrissur 717,800 No Through CSR00006299
CSR Support-St Federal
Josephs College, Bank
Irinjalakuda Hormis
Memorial
Foundation
148 Eradicating Hunger (i) Yes Kerala Ernakulam 15,000 Yes Directly by
CSR Support Bank
Rotary Club-
Visappurahitha
Keralam
149 Promoting (ii) Yes Karnataka Udupi 100,000 No Through CSR00006299
Education CSR Federal
Support-Sahaya Bank
Hasta Foundation- Hormis
Memorial
Foundation
150 Protection of (v) Yes Kerala Kozhikode 50,000 Yes Directly by
Ntaional Heritage Bank
CSR Support Calicut
Heritage Forum
151 Promoting (i) Yes Orissa Balasore 148,680 No Through CSR00006299
Education CSR Federal
Support BDO, Bank
Jaleshwar-smart Hormis
class Memorial
Foundation
152 Setting up old (iii) Yes Kerala Kozhikode 94,500 Yes Directly by
age homes CSR Bank
Support- St
Vincent's Home-
Mattresses for
inmates
153 Scholarship to (i) Yes New Delhi New Delhi 3,653 Yes Directly by
Speak for India Bank

Winner-2019-20-
Vinayak Gupta
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154 Eradicating Hunger (i) Yes Kerala Ernakulam 25,000 Yes Directly by
CSR Support Bank

Chavara Darshan
CMI School-food

kits to the needy
155 Health Care (i) Yes Kerala Kottayam 666,349 No Through CSR00006299
CSR Support St Federal
Thomas Hospital Bank
Chethippuzha- Hormis
Ambulance Memorial
Foundation
156 Rural Development (x) Yes Karnataka Dakshin 286,408 No Through CSR00006299
Village Adoption, Kannada Federal
Mardhala Bank
Hormis
Memorial
Foundation
157 Swatch Bharat CSR (iv) Yes Kerala Pathanamthitta 53,100 Yes Directly by
Support Haritha Bank
Keralam Mission
158 Health Care CSR (i) Yes Kerala Thrissur 6,500,000 No Through CSR00006299
Support-Jubilee Federal
Mission Hospital Bank
Burns Unit Hormis
Memorial
Foundation
159 Welfare-Setting (iii) Yes Kerala Thrissur 50,000 Yes Directly by
up orphanages -St Bank
Josephs Home,
Pullazhy
160 Swatch Bharat CSR (iv) Yes Maharashtra Pune 181,650 No Through CSR00006299
Support Bhigwan Federal
Grama Panchayath Bank
Hormis
Memorial
Foundation
161 Welfare-Setting up (iii) Yes Kerala Ernakulam 130,000 No Through CSR00006299
orphanages CSR Federal
Support Welfare Bank
Association Trust Hormis
Memorial
Foundation
162 Welfare-Setting up (iii) Yes Kerala Ernakulam 127,742.50 Yes Directly by
orphanages CSR Bank
Support Welfare
Association Trust
163 Women (iii) Yes Kerala Ernakulam 500,000 No Through CSR00006299
Empowerment Federal
CSR Support-Don Bank
Bosco Football Hormis
Society- Memorial
Women football Foundation
team Cochin

ANNUAL REPORT 2021-22 | 83



FEDERAL BANK

YOUR PERFECT BANKING PARTNER

(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
B (Yes/ No) Registration
covered Number
164 CSR Support- (i) Yes Kerala Thrissur 660,000 No Through CSR00006299
Thrissur Municipal Federal
Corporation-Safe Bank
drinking water Hormis
Memorial
Foundation
165 Welfare —Setting up (iii) Yes Kerala Ernakulam 348,013 No Through CSR00006299
homes CSR Support Federal
for construction Bank
of house-YMCA, Hormis
Alengad Memorial
Foundation
166 Promoting (ii) Yes Kerala TVM, KTM, 692,300 No Through CSR00006299
Education CSR Malappuram, Federal
Support-ASAPR, Palakkad Bank
Kerala Hormis
Memorial
Foundation
167 Covid 19 (xii) Yes Tamilnadu Virudhunagar 3,093,258 No Through CSR00006299
CSR Support- Federal
District Collector, Bank
Virudhunagar- Hormis
Oxygen plant Memorial
-electrification, Foundation
infrastructure
168 Health Care CSR (i) Yes Karnataka Bhagalkot 90,000 yes Directly by
Support- Bhagalkot Bank
Nijalinappa Medical
College
169 (SR Support (i) Yes West Bengall Patna 30,000 yes Directly by
Agarwal Charitable Bank
Trust
Providing safe
drinking water
170 CSR Support-Bosco (vii) Yes Assam Guwahati 75,000 yes Directly by
Reachout-Rural Bank
Sports
171 Providing safe (i) Yes Kerala Trivandrum 16,000 Yes Directly by
drinking water Bank
CSR Support SSM
School-
2 water purifiers to
school
172 Promoting (i) Yes Kerala Kottayam 480,000 No Through CSR00006299
Education, Federal
Differently abled Bank
CSR Support Hormis
Chavaragiri CMI Memorial
Special School- Foundation
Laptop /projector
173 Promoting (ii) Yes Kerala Thrissur 28,500 Yes Directly by
Education Bank
Founders Day
CSR Activities-

Iringapuram School
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174 \Women (iii) Yes New Delhi New Delhi 200,000 No Through CSR00006299
Empowerment Federal
CSR Support- Bank
Sewaj Neessim Hormis
Foundation Memorial
Foundation
175 Promoting (ii) Yes Kerala Ernakulam 83,850 Yes Directly by
Education- St Bank
Sebastians School,
Kanjoor
176 Women (iii) Yes Pan India Pan India 118,000 Yes Directly by
Empowerment Bank
CSR Support-ClI
IWN
177 Infrastructure (i) Yes Kerala Malappuram 373,683 No Through CSR00006299
Support-Childrens Federal
Park-Malabar Bank
Special Police HQ Hormis
Memorial
Foundation
178 Welfare-Setting up (iii) Yes Kerala Trivandrum 24,849 Yes Directly by
Homes for orphans Bank
CSR Support Kripa
Theeram
179 Health Care- (i) Yes Kerala Ernakulam 565,000 No Through CSR00006299
differently abled- Federal
Support to Alphons Bank
Sadan Hormis
Memorial
Foundation
180 Women (iii) Yes Maharashtra Pune 95,000 No Through CSR00006299
Empowerment Federal
CSR Support-Sewa Bank
Social service Hormis
Saociety Memorial
Foundation
181 Eradicating Hunger- (i) Yes Kerala Kozhikode 50,000 Yes Directly by
Udayam Charitable Bank
Trust
182 Health Care- (i) Yes Kerala Thrissur 1,133,108 No Through CSR00006299
Hrudaya Palliative Federal
Care Bank
Hormis
Memorial
Foundation
183 Eradicating (i) Yes Maharashtra North Goa 14,692 Yes Directly by
Hunger Matru Bank
chaya Orphanage-
groceries
184 (SR Support (ii) Yes Kerala Kottayam 100,000 Yes Directly by
Lead Bank Office, Bank
Kottayam-
Digitization
185 Promoting Swatch (iv) Yes Maharashtra Nagpur 55,500 Yes Directly by
Bharat CSR Support Bank
Nagar Parishad,
Butibori
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(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
B (Yes/ No) Registration
covered Number
186 Setting up homes (iii) Yes Kerala Ernakulam 247,800 No Through CSR00006299
for orphans-Pelican Federal
Centre Bank
Hormis
Memorial
Foundation
187 Environment (iv) Yes Kerala Thrissur 878,160 No Through CSR00006299
Sustainability- Federal
Support to Bank
Irinjalakuda Hormis
Municipality Memorial
Foundation
188 Promoting (ii) Yes Maharashtra Sangli 29,336 Yes Directly by
Education CSR Bank
Support-Tahsil
Office,Miraj
189 Providing safe (i) Yes Kerala Ernakulam 25,000 Yes Directly by
drinking water CSR Bank
Support-Aluva
Powravakasa
Samithy
190 Health care- (i) Yes Kerala Trivandrum 41,200 Yes Directly by
Differently abled- Bank
Navjyothi Special
School
191 (SR Support- (ii) Yes Madhya Indore 213,200 No Through CSR00006299
Diocese of Indore Pradesh Federal
Bank
Hormis
Memorial
Foundation
192 Environmental (iv) Yes Maharashtra Pune 552,720 No Through CSR00006299
sustainability CSR Federal
Support-St George Bank
Balika Gram Hormis
Memorial
Foundation
193 Promoting (ii) Yes Kerala Kottayam 30,000 Yes Directly by
Education Bank
CSR Support DB
College,
Thalayolaparambu
194 Ensuring (iv) Yes Kerala Chengannur 33,000 Yes Directly by
Environmental Bank
Sustainability
Support
Tiruvanvandoor
Municipality
195 Setting up homes (iii) Yes Kerala Ernakulam 661,853 No Through CSR00006299
for orphans- Federal
Welfare Services Bank
EKM Hormis
Memorial
Foundation
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(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in3) tation- Agency
project State District Direct Name CSR
1S (Yes/ No) Registration
covered Number
196 Women (iii) Yes Assam Dimapur 341,400 No Through CSR00006299
Empowerment Federal
AIDA, Dimapur Bank
Hormis
Memorial
Foundation
197 Promoting (ii) Yes Kerala Palakkad 20,644 Yes Directly by
Education -Islamia Bank
English Medium
School
198 Setting up homes (iif) Yes Haryana Gurgaon 10,000 Yes Directly by
& hospital for or- Bank

phans Snehadham
Tau Devilal Old age

home
199 Promoting (ii) Yes All Kerala All Kerala 500,000 No Through CSR00006299
Education Federal
CSR Support- Bank
Cocoon Cyber Hormis
Security Memorial
Foundation
200 Promoting Women (iii) Yes Pan India Pan India 100,000 Yes Directly by
Empowerment CSR Bank
Support CIl IWN
201 Promoting Sports (vii) Yes Kerala Ernakulam 100,000 Yes Directly by
Naipunya Institute Bank
202 Coivd 19 (xii) Yes Tamilnadu Trichy 852,655 No Through CSR00006299
CSR Support NIT, Federal
Trichy Bank
Hormis
Memorial
Foundation
203 Promoating (ii) Yes Kerala Ernakulam 375,000 No Through CSR00006299
Education Mount Federal
Sinai Boys Home Bank
Hormis
Memorial
Foundation
204 Promoting (ii) Yes Karnataka Bangalore 127,565 No Through CSR00006299
Education Federal
CSR Support Bank
Scholarship to Hormis
Speak for India Memorial
Karnataka Winner Foundation
Shelwyn James S
205 Women (i) Yes Kerala Malappuram 500,000 No Through CSR00006299
Empowerment Federal
CSR Support Bank
Gokulam FC Hormis
National Team Memorial
2020-2021 Foundation
206 Women (iii) Yes Kerala Malappuram 2,500,000 No Through CSR00006299
Empowerment Federal
CSR Support Bank
Gokulam Hormis
FCWomen's Memorial
National Team Foundation
2021-2022
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(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
B (Yes/ No) Registration
covered Number
207 Covid 19- (xii) Yes Tamilnadu Chennai 990,000 No Through CSR00006299
CSR Support GCC Federal
Chennai Bank
Hormis
Memorial
Foundation
208 Promoting (ii) Yes Kerala Kollam 200,000 No Through CSR00006299
Education Federal
CSR Support-West Bank
Kallada Grama Hormis
Panchayath Memorial
Foundation
209 Women (iif) Yes Haryana Panchkula 440,700 No Through CSR00006299
Empowerment Federal
Girl Child Education Bank
Swayam Shakthi Hormis
Project 2021-22 Memorial
Foundation
210 Health Care- (i) Yes Karnataka Bangalore 900,000 No Through CSR00006299
CSR Support- Federal
Santhwana Bank
Charitable Trust Hormis
Memorial
Foundation
211 Promoting (ii) Yes Kerala Ernakulam 97,859 Yes Directly by
Education Bank
CSR Support CCTV
Seminaryppady
Residents
Association
212 (SR Support- (iv) Yes Kerala Chengannur 66,000 Yes Directly by
Puliyoor Grama Bank
Panchayath
213 Health Care- (i) Yes Kerala Ernakulam 2,500,000 No Through CSR00006299
CSR Support-LF Federal
Hospital, Angamaly Bank
Hormis
Memorial
Foundation
214 Promoting Sports (vii) Yes Kerala Ernakulam 731,370 No Through CSR00006299
-UC College, Aluva Federal
Bank
Hormis
Memorial
Foundation
215 Covid 19-Covid (xii) Yes Kerala Aluva 35,334,548 No Through CSR00006299
ward at -Aluva Federal
District Hospital Bank
Hormis
Memorial
Foundation
216 Covid 19- —Gift A (xii) Yes Punjab Amritsar, 67,200,000 No Through CSR00006299
vaccine Madya Indore, Federa
pradesh Nashik Bank
Maharashtra Dakshin Hormis
Karnataka Kannada Memorial
Andra Guntur Foundation
pradesh
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SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in3) tation- Agency
project State District Direct Name CSR
1S (Yes/ No) Registration
covered Number
217 Promoting (ii) Yes Kerala Ernakulam, 12,549,402 No Through CSR00006299
Education —Skill TamilNadu Coimbatore Federal
Development- Maharashtra Kolhapur Bank
Support to Federal Hormis
Skill Academy Memorial
Foundation
218 Promoting (ii) Yes Kerala All Districts in 18,589,958 No Through CSR00006299
Education Tamilnadu the 4 states Federal
Federal Bank Maharashtra Bank
Hormis Memorial Gujarat Hormis
Foundation Memorial
Scholarships Foundation
219 Women (iii) Yes Haryana Panchkula 404,500 No Through CSR00006299
Empowerment Federal
Girl Child Education Bank
Swayam Shakthi Hormis
Project 2020-21 Memorial
Foundation
220 Women (iii) Yes Haryana Panchkula 24,992.40 Yes Directly by
Empowerment Bank
Girl Child Education
Swayam Shakthi
Project 2020-21
221 Covid 19 (xii) Yes Kerala Ernakulam 416,880 No Federal CSR00006299
Free \Vaccination- Bank
Rotary Club Queens Hormis
Charitable Trust Memoarial
Foundation
222 Promoting (ii) Yes All Kerala All Kerala 3,224,479.80 No Through CSR00006299
Education- Federal
Vidyakiranam Bank
Project of Govt of Hormis
Kerala Memorial
Foundation
223 Covid 19-Livelihood (xii) Yes All Kerala All Kerala 43,473,656 No Through CSR00006299
Enhancement- Federal
Covid Warden- Bank
Phase 1 Hormis
Memorial
Foundation
224 Covid 19-Livelihood (xii) Yes All Kerala All Kerala 31,854,440 No Through CSR00006299
Enhancement Federal
—Covid Warden- Bank
Phase 2 Hormis
Memorial
Foundation
225 Promoting Sports- (vii) Yes Kerala Ernakulam 1,308,948 No Through CSR00006299
Support to Redeem Federal
FC Kochi Bank
Hormis
Memorial
Foundation
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(1) (2) (3) (4) (5) (6) (7) (8)
SI. CSR project or Sector Local Location of the project Amount spent Mode of Mode of implementation-
No. activity identified inwhich  Area for the project implemen- Through Implementing
the (in%) tation- Agency
project State District Direct Name CSR
B (Yes/ No) Registration
covered Number
226 Promoting Sports- (vii) Yes Kerala Ernakulam 999,190 No Through CSR00006299
Support to Kovalam Federal
FC Bank
Hormis
Memorial
Foundation
227 \Various projects- (i) Yes Pan India Pan Indiawww  *79,860,000 No Through CSR00006299
approved in 2021- (i) Federal
2022- Amount Trfd (xii) Bank
to FHMF account Hormis
on 31.03.2022 Memorial
Foundation
Total 40,02,62,538

*Federal Bank Hormis Memorial Foundation, implementing partner, identified 3 projects totalling to as ongoing for FY2021-22 and transferred
%3,28,60,000/-to Federal Bank Hormis Memorial Foundation Unspent CSR account 2021-22 on 29.04.2022

d.  Amount spent in Administrative Overheads -

e.  Amount spent on impact assessment, if applicable

f.  Total amount spent for the financial year

g.  Excess amount for set off, if any

337,983/

NIL

% 400,600,521/~

NIL

Sl no. Particular Amount (in %)
(i) Two percent of average net profit of the company as per section 398,915,000.00 (3,989.15 Lakh)
135(5)
(i) Total amount spent for the Financial Year *£4,00,600,521.00 (4,006.00 Lakh)
(iii) Excess amount spent for the financial year [(ii)-(i)] Nil
(iv) Surplus arising out of the CSR projects or programmes or activities Nil
of the previous financial years, if any
(v) Amount available for set off in succeeding financial years [{iii)-(iv)] Nil
* CFO Certification of CSR spent from 01.04.2021 to 31.03.2022 obtained
9. a. Details of Unspent CSR amount for the preceding three financial years
S| Preceding Amount transferred Amount spent in the Amount transferred to any fund Amount
no. Financial Year to Unspent CSR reporting Financial  specified under Schedule Vil as per  remaining to
Account under section Year (in ) section 135(6), if any be spent in
135(6) (in3) succeeding
Name of Amount Date of financial years.
the Fund (in%) transfer (in3)
1 2018-2019 NIL
2 2019-2020 NIL
3 2020-2021 NIL
Total
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b. Details of CSR amount spent in the financial year for ongoing project of the preceding financial years NIL

—

1 2 3 4 5 6 7 8 9
Sl no. ProjectID  Name of Financial Project Total Amount  Cumulative Status of
the project Year in duration amount spent on amount the project -
which the allocated the project spentat Completed /
project was for the in the the end of Ongoing.
commenced project reporting reporting
(in%) Financial Financial

Year (in%) Year(in%)

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired through CSR
spent in the financial year
(asset-wise details)

a.  Date of creation or acquisition of the capital asset(s):None
b.  Amount of CSR spent for creation or acquisition of capital asset: Nil

c.  Details of the entity or public authority or beneficiary under whose name such capital asset is registered, their address etc.:
Not Applicable

d.  Provide details of the capital asset(s) created or acquired (including complete address and location of the capital asset): Not
Applicable

11. Specified the reasons, if the company has failed to spend two percent of the average net profit as per section 135(5)
Not Applicable

Sd/- Sd/-
Shri. Shyam Srinivasan Shri. C Balagopal
(Managing Director & Chief Executive Officer) (Chairman- CSR Committee)
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Annexure
FORM NO. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31.03.2022
[Pursuant to section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014]
To,
The Members,
The Federal Bank Ltd
Federal Towers, P.B No.103
Alwaye, Kerala — 683101

We, SEP & Associates, Company Secretaries, have conducted the Secretarial Audit of the compliance of applicable statutory provisions
and the adherence to good corporate practices by The Federal Bank Limited (CIN: L65191KL1931PLC000368) (hereinafter called the
“Bank”). Secretarial Audit was conducted for the financial year ended on 31t March, 2022 in a manner that provided us a reasonable
basis for evaluating the corporate conducts/statutory compliances and expressing our opinionthereon.

Based on our verification of the books, papers, minute books, forms and returns filed and other records maintained by the Bank and
also the information provided by the Bank, its officers, agents and authorized representatives during the conduct of secretarial audit, we
hereby report that in our opinion, the Bank has, during the audit period covering the financial year ended on 31t March, 2022, complied
with the statutory provisions listed hereunder and also that the Bank has proper Board-processes and compliance- mechanism in place
to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the financial
year ended on 31t March 2022, according to the provisions of:

(i)  The Companies Act, 2013 (the Act) and the rules made thereunder;

(i)~ The Securities Contracts (Regulation) Act, 1956 and the rules madethereunder;

(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;

(v)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992:-
(@) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b)  The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;
(c)  The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009;

(d) The Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014 and Securities and Exchange
Board of India (Share Based Employee Benefits and Sweat Equity) Regulations, 2021;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 and The Securities and
Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021;

(fl  The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993 regarding
the Companies Act and dealing with client;

(g) The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015;
(h)  The Securities and Exchange Board of India (Depositories and Participants) Regulations, 2018;

(i) The Securities and Exchange Board of India (Bankers to the Issue) Regulations, 1994,

(). The Securities and Exchange Board of India (Foreign Portfolio Investors) Regulations, 2014;
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(vi) Asinformed to us, the following other laws are specifically applicable to the Bank:
1. Reserve Bank of India Act, 1934 and Master Directions Issued by the RBI to Commercial Banks;
The Banking Regulations Act, 1949 and Rules, Notifications and Circulars issued by Reserve Bank of India from time to time;
The Banking Ombudsman Scheme, 2006;
The Bankers' Books Evidence Act, 1891;

uoF W N

The Securitisation and Reconstruction of Financial Assets and Enforcement of Security Interest (SARFAESI) Act, 2002 read
with The Security Interest (Enforcement) Rules, 2002;

The Deposit Insurance and Credit Guarantee Corporation Act, 1961;
Credit information Companies (Regulation) Act, 2005.

Recovery of Debts due to Banks and Financial Institutions Act, 1993

o w0 N o

Negotiable Instruments Act, 2002

10. The Micro, Small and Medium Enterprises Development Act, 2006

11. Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013
12. Payment of Gratuity Act, 1972 read with Rules made thereunder

13. Maternity Benefit Act, 1961

14. Payment of Bonus Act, 1965 read with Rules made thereunder

15. The Factoring Regulation Act, 2011

16. Industrial Disputes Act, 1947 read with Industrial Disputes (Banking and Insurance Companies) Act, 1949

We have also examined compliance with the applicable clauses of the following:

(i)  Secretarial Standards 1 and 2 issued by The Institute of Company Secretaries of India;

(i)  The Listing Agreements entered into by the Bank with BSE Limited and National Stock Exchange of India Limited;

During the period under review the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines, Standards, etc.
mentioned above.

During the period under review, provisions of the following regulations were not applicable to the Bank:

(i)  The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009

(i) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998

We further report that the Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive

Directors and Independent Directors. The changes in the composition of the Board of Directors that took place during the period under
review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board Meetings in compliance with the provisions of Section 173(3) of the
Companies Act, 2013, agenda and detailed notes on agenda were sent at least seven days in advance and where the same were given
at Shorter Notice less than 7 (seven) days, proper consent thereof were obtained and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful participation at the meeting.

Decisions at the meetings of the Board of Directors of the Bank were carried through on the basis of majority and the dissenting views,
if any, were captured and recorded as part of the minutes.
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We further report that there are adequate systems and processes in the Bank commensurate with its size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, following issues have taken place:

Sl. No. Method of issue Mode of approval Date of allotment Particulars of issue
1 Preferential Allotment on a Approved by Board of Directorsinits 23/07/2021 Issue of 104,846,394 equity
Private Placement basis. meeting held on 16/06/2021 and shares of face value of ¥ 2.00 each
by Members in the Annual General at the issue price of ¥ 87.39/-.
Meeting held on 09/07/2021
2 Preferential Allotment on a Approved by Board of Directorsinits 20/01/2022 Issue of 700 Redeemable, Listed,
Private Placement basis.  meeting held on 16/06/2021 and Unsecured, Tier Il NCDs of face
by Members in the Annual General value of % 1,00,00,000/-.

Meeting held on 09/07/2021

We further report that during the audit period there were no other instances of:
i Issuance of securities including Public/Right shares other than Equity shares issued under Employee Stock Option Scheme(s) of the
Bank and aforementioned issues;

i.  Redemption/Buy-back of securities
ii.  Merger/amalgamation/reconstruction;

iv.  Foreign technical collaborations.

This report is to be read with Annexure A of even date and the same forms an integral part of this report.

For SEP & Associates UDIN: FO10085D000545653
Company Secretaries
(ICSI Unique Code: P2019KE075600)

CS EP Madhusudhanan
Partner

COP No. 21874, FCS: F10085

Date: 30/06/2022
Place: Kochi
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ANNEXURE TO THE SECRETARIAL AUDIT REPORT OF EVEN DATE

—

The Members

The Federal Bank Ltd

Federal Towers, P B No. 103
Alwaye, Eranakulam KI-683101

Our Secretarial Audit Report of even date is to be read along with this letter.

1. The compliance of the provisions of all laws, rules, regulations, standards applicable to The Federal Bank Limited (hereinafter called
the "Bank”) is the responsibility of management of the Bank. Our examination was limited to the verification of the records and
procedures on test check basis for the purpose of issue of the Secretarial Audit Report.

2. Maintenance of the Secretarial and records of applicable laws is the responsibility of the management of the Bank. Our responsibility
as Secretarial Auditors is to issue Secretarial Audit Report, based on the audit of the relevant record maintained and furnished to us
by the Bank, along with explanations where so required.

3. During the audit, we have followed the practices and process as were appropriate, to obtain reasonable assurance about the
correctness of the contents of the Secretarial and other records, legal compliance mechanism and corporate conduct. We believe
that the process and practices we followed provide a reasonable basis for our Secretarial Audit Report.

4. The correctness and appropriateness of financial records and Books of Accounts of the Bank have not been verified.

5. We have obtained the Management representation about the Compliance of laws, rules and regulations and happening of events
etc., wherever required. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor of the efficacy
or effectiveness with which the management as conducted the affairs of the Bank.

6.  While forming an opinion on compliance and issuing the Secretarial Audit Report, we have also taken into consideration the
compliance related actions taken by the Bank after March 31, 2022 but before issue of the Report.

7. We have considered actions carried out by the Bank based on independent legal/professional opinion as being in compliance with
law, wherever there was scope for multiple interpretations.

For SEP & Associates UDIN: F010085D000545653

Company Secretaries
(ICSI Unigue Code: P201SKE075600)

CS EP Madhusudhanan
Partner
COP No. 21874, FCS: F10085

Date: 30.06.2022
Place: Kochi
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Annexure Il

THE RATIO OF THE REMUNERATION OF EACH DIRECTOR TO THE MEDIAN EMPLOYEE'S REMUNERATION AND OTHER DETAILS
IN TERMS OF SUB-SECTION 12 OF SECTION 197 OF THE COMPANIES ACT, 2013 READ WITH RULE 5(1) OF THE COMPANIES
(APPOINTMENT AND REMUNERATION OF MANAGERIAL PERSONNEL) RULES, 2014

Sr. No Requirements Disclosure
! The ratio of the remuneration of each director to ~ Shyam Sriniva.sa'n, MD & CEO - 27.90
the median remuneration of the employees of the ASthQSh Khajurla, ED - 1440
Company for the financial year Shalini Warrier, ED - 1384
2 The percentage increase in remuneration of each ~ >hyam Srinivalsa'n, MD & CEO - 27.40%
director, Chief Financial Officer, Chief Executive ASh‘{t_OSh Khajurla, ED - 30.28%
Officer, Company Secretary or Manager, if any, in the Shalini Warrier, ED - 34.LbL%
financial year Venkatraman Venkateswaran, GP&CFO - NA*
Samir Pravinbhai Rajdev, CS - 23.74%
3 The percentage increase in the median remuneration 13.33%™
of employees in the financial year
4 The number of permanent employees on the rolls of 12,647 (As on March 31, 2022)
Company
5 Average percentile increase already made in the The average percentage increase made in the Salary of total
salaries of employees other than the managerial employees for the financial year is around 13.33%, while the
personnel in the last financial year and its comparison ~ average increase in the remuneration of KMP's are as follows.
with the percentile increase in the managerial 2hyam Sriniva.sah, MD&CEQ - 27.40%**
remuneration and justification thereof and point out if AShL{tQSh KhaJurla, ED - 30.28%
there are any exceptional circumstances for increase  2halini Warrier, ED - 3444k
in the managerial remuneration Compensation of WTD's/ CEO has been arrived as per the
Guidelines on Compensation of Whole-Time Directors / Chief
Executive Officers / Material Risk Takers and Control Function
staff, issued by the RBI, and hence the increase in managerial
remuneration.
6

Affirmation that the remuneration is as per the
remuneration policy of the company

Yes, it is confirmed.

* Joined the services of Bank on FY 2021-22 (29-04-2021)

** Median pay is computed on annualised fixed pay which includes basic salary, other allowances, and performance linked incentive / ex-gratia paid to the

employees who were in the services of the Bank as on 31.03.2022, along with the value of perquisites.

*** During FY 202 1-22, Mr. Shyam Srinivasan, MD & CEO has relinquished 7,80,000 Stock Options (non- cash) and% 31,50,000/- (cash) offered to him as Variable
Pay pertaining to FY 2020-21.
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Management Discussion and Analysis

GLOBAL ECONOMIC SCENARIO

We are going through an unprecedented time in history with
multiple global level events occurring simultaneously. The second
year of the COVID-19 pandemic saw a second and third wave of
infections disrupting life across the globe. Many lives were lost
and livelihoods destroyed and central banks across the globe have
been pumping money into their respective economies to keep the

wheels turning. The multiple stimulus packages managed to keep
the economy afloat, but the runaway consequences have made
central banks to take a cautious approach in the implementation
of normalisation. A planned gradual easing has turned to
aggressive tightening to control inflation.
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Inflation in almost all developed economies have been touching record levels and now central banks are in the fragile position of having
to balance battling inflation and stimulating growth at the same time. For a long time, central banks deemed the elevated inflation levels
as transitory and a gradual tapering was planned to bring things back to normal. But what threw a spanner in the works was the invasion
of Ukraine by Russia in February 2022 after multiple rounds of discussions between the countries failed. The invasion brought in a new
level of uncertainty to already battered economies and commodity prices which were already elevated, shot through the roof.
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Oil crossed triple digit prices for a barrel, Aluminium and Nickel
touched all time highs in March 2022 with Nickel trading being
suspended temporarily due to a frenzy of intra day trading at the
London Metals Exchange. A report by the world bank describes
the increase in energy prices over the past two years as the
largest since the 1973 ail crisis and is expected to increase further
in 2022. The report also mentions that the price increases for food
commodities—of which Russia and Ukraine are large producers—
and fertilizers, which rely on natural gas as a production input,
have been the largest since 2008. The high input prices are seen
reflected amply in the Producer Price Index for March 2022 which
has grown by 11.2% in the US and 31.4% in the Eurozone, both of
which are the highest in history.

Another factor which is contributing to the uncertainty is the
supply chain bottlenecks which are being faced across the globe.
As per the report from IMF, shipping times jumped upwards as
soon as the COVID crisis hit, and after a marked acceleration
from end-2020, the delays surpassed 1.5 days on average by
December 2021 — or roughly a 25 percent increase. Long ship
gueues and long waiting times at US (Long Beach) and European
(Rotterdam, Hamburg) ports have frequently made the headlines
over the year and the report suggests that the most severe port
congestion is concentrated in the US and China. Now with the
various sanctions on Russia by the rest of the world, movement
of goods will be impacted across the continent adding to the
supply chain woes.

With a fresh resurgence in COVID cases in China and strict
lockdowns announced in major Chinese cities such as Shanghai
and Beijing it is clear that the pandemic is far from over.

Despite all the above the equity markets had a spectacular run.
The S&P 500 notched 70 all-time highs in 2021, a record that's
second only to 1995 according to a report by The Forbes Advisor.
We saw many gravity defying and sometimes logic defying events
— the GameStop short squeeze, a frenzy of speculative activity in
the NFT and Crypto currency space just to name a few. But the
bull run seemed to slow down in the start of 2022.

INDIAN SCENARIO

The Indian economy recovered in fiscal year 2021 after a severe
contraction in FY 2020. The recovery was despite two waves of
COVID-19, especially of the Delta variant, which severely strained
the country's health infrastructure. Provisional estimates of GDP
for 2021-22 released by National Statistical Office (NSO) on
May 31, 2022 placed India’s real Gross Domestic Product (GDP)
growth at 8.7 per cent which is a slight decline from the growth
of 8.9 per cent forecasted by the Second Advanced Estimates
released in Feb 2022. Although there was a sequential increase
of 30% Q-0-Q in Govt Consumption expenditure for Q4, the
decline in Private Consumption expenditure for the same period
may have caused the decline in estimates. Quarterly estimates
GDP growth were also on a declining trend towards the end of
the year with real quarterly GDP growth for Q3 at 5.4 per cent
and Q4 at 4.1 per cent against a growth of 20.1 per cent in Q1.
On the supply side, real Gross Value Added (GVA) rose by 8.1 per
cent in 2021-22 which is a slight decline from the growth of 8.3
per cent forecasted by the Second Advanced Estimates. The two
components of GVA which have shown a Q-0-Q decline in Q4 are
Agriculture, Forestry & Fishing and Public Administration, Defence
& Other Services which include Education, Health, Recreation and
other personal services.
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Retail Inflation was largely contained within the limit of 4 +/- 2%
set by the RBI in the first half of the year, but started crossing the
threshold towards Q4 FY22. Core inflation also remained close to
the upper band throughout the year despite numerous initiatives
by the Govt to tackle food inflation. Wholesale Price Inflation
has been at double digits for the entire year and it's impact
started to seep into retail inflation towards the end of the year.
With no respite seen in the global commaodity price dynamics the,
Monetary Policy Committee finally caved and raised key rates in
May with hopes of tackling the inflation trajectory.

Another fallout of the high global commodity prices is the widening
CAD which touched a 9 year high in Q3 FY22. The widening CAD
is mainly attributed to a widening trade deficit which touched an
all time high in Nov 21. But the silver lining in the trade scenario
is that merchandise exports have also been at all time highs in
same periods. India's merchandise exports touched a record $420
billion in 2021-22, led by robust growth in petroleum products,
engineering, gems and jewellery, chemicals, and pharmaceuticals.
The various incentive schemes for manufacturing such as PLI
may help to maintain the performance of exports in the long run.

The fiscal deficit for FY2022 is estimated at 6.9% of GDP against
a 6.8 per cent projected in the Budget Estimates, with a strong
emphasis on capital spending. During April- November 2021, the
capital expenditure has grown by 13.5 per cent (YoY), with focus in
infrastructure-intensive sectors like roads and highways, railways,
and housing and urban affairs. With the enhanced borrowings on
account of COVID-19, the Central Government debt has gone
up from 49.1 per cent of GDP in 2019-20 to 59.3 per cent of
GDP in 2020-21, but is expected to follow a declining trajectory
with the recovery of the economy. The General Government
finances are also expected to witness a consolidation during
2021-22, after the uptick in deficit and debt indicators during the
pandemic year 2020-21.

The biggest factor which underlined the
performance of banks in 2021 and will
define the industry’s growth in 2022 is
the ability to capitalize on technology
investments and create value. This is
evident from the sizzling competition

in the Fintech space, with the 100*
Unicorn in the startup ecosystem in
India being a Neobank.
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Despite many central banks turning aggressive in the increase of
policy rates, the RBI kept the rates untouched with throughout
the year, opting to control liquidity through innovative methods.
VRRR (Variable Reverse Repo Rate) auctions, Long Term Repo
Operations (LTRO) and even Open Market Operations (OMO)
through Operation twist etc were some of the avenues for liquidity
management employed by the RBI. However the dovish stance
was brought to a sudden halt by a surprise off-cycle Monetary
Policy Meeting (MPC) which increased rates in May 2022 followed
by another hike in June. More such incremental increases are
expected in the future.

India’s equity markets had the best performance in Asia in
2021 with the Sensex hitting all time high in October 2021.
The encouraging fact behind this performance is that the rally
seems to be largely driven by the retail investors. The markets
also saw a flurry of IPO action with highest number of issues in
history in 2021.

INDIAN BANKING INDUSTRY

The resilience of the banking industry was tested in FY 2021-22
with various challenges put forward by the pandemic. The biggest
factor which underlined the performance of banks in 2021 and
will define the industry’s growth in 2022 is the ability to capitalize
on technology investments and create value. This is evident from
the sizzling competition in the Fintech space, with the 100"
Unicorn was a fintech. The technology disruption in the banking
sector may continue for some more time in the future.

Another marked change in the sector is the convergence of
regulations for all entities operating in the banking and finance
ecosystem. Through numerous working papers, consultations
and regulations put forward by RBI such as the Master Direction
on Prudential Regulation for AlFls — 2021, Consultative Document
on Regulation of Microfinance, Report of the Working Group
on digital lending including lending through online platforms
and mobile apps, Internal Ombudsman mechanism for select
Non-Banking Financial Companies (NBFCs), Revised Regulatory
Framework for NBFCs, a clear convergence is seen in prudential
regulation norms for all organisations in the banking and finance
space, removing scope for regulatory arbitrage by different
entities. The industry also saw the announcement of the biggest
mergers in the Fl space- the merger of HDFC and HDFC Bank.
The union of behemoths is expected to propel HDFC Bank to one
of the 5 largest banks in the world by market cap. The coming
year could see more consolidation in this space.

As per statement of Position of Scheduled Banks as on March 25,

2022 published by RBI, bank credit by SCBs have grown by close
to 8.6 per cent year on year. Insights provided by the Quarterly
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BSR-1 filing for December 2021 for outstanding credit of
scheduled commercial banks show that, growth in wholesale
credit has been lagging. Retail credit, on the other hand, has
been generally recording double digit growth, although the
pace of growth remains below its pre-COVID level. Growth in
personal loans almost doubled even though loans against gold
jewellery moderated. Loans for consumer durables rebounded
after contracting in the last fiscal vear, indicating strengthening
consumer purchasing power. Non-food bank credit, which
excludes public sector loans for buying crops from farmers,
rebounded, growing by 9.6% vear on vear in January 2022 from
5.5% in March 2020.

Stress tests conducted by RBI as per the Financial Stability Report,
December 2021 indicate that the GNPA ratio of all SCBs may
increase to 8.1 per cent by September 2022 under the baseline
scenarioand furtherto 9.5 per cent under severe stress. Within the
bank groups, PSBs’ GNPA ratio of 8.8 per cent in September 2021
may deteriorate to 10.5 per cent by September 2022 under the
baseline scenario; for PVBs, the share of bad loans may rise from
4.6 per cent to 5.2 per cent and for FBs, it is estimated to increase
from 3.2 per cent to 3.9 per cent over the same period. On the
other hand, if the stress conditions do not materialise and the
situation turns optimistic relative to the baseline, GNPA ratio of
all SCBs may moderate. It also found that the systemic risk in
the banking sector receded in 2021 from its elevated level during
the first wave of the pandemic when stress tested using stock
market indicators.

The coming year may be dominated by the continued reimagining
of the banking relationships with technology enabled solutions
and a reimagining of customer relationship and engagement.
The continued push for Financial Inclusion by RBI will also play a
part in the future direction of the sector.

BUSINESS STRATEGY

The COVID-19 pandemic has impacted the entire Banking
Industry and may continue to do so, as uncertainty remains about
the duration of the pandemic and the timing and strength of the
global economic recovery. Your Bank was able to adapt well in
confronting the dreadful reality of the COVID-19 wave that we
largely encountered as a nation in Q1 2021. As the pandemic
continued to evolve, your Bank regularly evaluated the processes
in place to execute the business continuity plans. Your Bank's
credit diversification played an essential feature of the resilience
through the ongoing COVID-19 pandemic. The main aim was to
provide its customers with banking services in new and innovative
ways, embracing technology as a means of making things simpler,
more transparent and more secure.
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During the vear, International Finance Corporation (IFC) became
a significant shareholder of your Bank with 4.99 percent of the
Bank's paid-up capital. The addition of this marquee name to the
list of prominent shareholders reinforced the trust and confidence
reposed by the IFC group on your Bank and its management.
The infusion of quality capital further strengthened the Tier 1 and
overall CAR of the bank. The equity investment is expected to see
your Bank grow and strengthen its ESG portfolio, with increased
green portfolio financing for projects including energy efficiency,
renewable energy, climate smart agriculture, green buildings, and
waste management.

Your Bank has launched its own credit card and opened it up firstly
for allemployees and later to its existing customers. The Bank has
adopted a 'Digital First’ card approach by issuing an instant credit
card, through a three-click approach. The launch of the product
was aligned with the bank's strategy to improve unsecured,
high-vielding book and completes the suite of banking products.

During the year, your Bank has carved out FinTech partnerships
as a separate unit with an exclusive team in-line with the Bank's
strategy of 'Branch-light, Distribution heavy' and pursue the
partnership opportunities to build and deliver better propositions
and services to its customers. The main FinTech segments your
Bank is focussing on are high-margin lending products such
as unsecured loans, personal loans, credit cards etc and also
expanding the granular liabilities.

In order to attain the vision of making your Bank the ‘Most
Admired Bank' and the ambition to become the first choice Bank,
a three year strategy plan was laid out during the vyear.

The strategies identified include focusing more on Higher Margin
Lending with well-designed risk architecture, build capabilities
around Priority Sector Lending, building scale with unique FinTech
partnerships, embedding ESG parameters in the business
strategy not only to meet the stakeholders’ requirements, but
also factor in environmental, social and governance (ESG) aspects
and build sustainability.

With a clear vision which strives for deeper and more profitable
customer relationships and operational excellence to streamline
the organization, your Bank is all set to move towards an
ever-improving P&L and Balance Sheet. The mantra for our
onward journey is consistent high-quality growth with scale
up and generate returns. Over the next two to three years, the
Bank plans to clock 15-17 % of Business CAGR, i.e., around 1.5x
increase in business.
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OVERVIEW OF PERFORMANCE (STANDALONE)

Income R in Crore)
Interest Income Non-Interest Income Total Income \
Fy2021-22 R 3661 FY2021-22 2089  FY2021-22 15750
FY 2020-21 13758 FY 2020-21 1959 FY 2020-21 15717

o

During the financial year, the yield on average advances (gross) stood at 8.05% and the vyield on investments (excluding trading gain)
stood at 6.17%. The interest/discount on advances/bills improved to 310,830 Crore (March 31, 2022) from %10,795 Crore (March 31,
2021), interest on investments reached 2,339 Crore in March 31, 2022 and other interest including interest on balances with RBI /
other interbank funds reached 3492 Crore in March 31, 2022. The share of interest income of your Bank to total income stood at 87%.

Expenditure R in Crore)

Interest Paid Operating Expenses Total Expenses \

FY 2021-22 7699 FY 2021-22 4293 FY 2021-22 11992
FY 2020-21 8224 FY 2020-21 3692 FY 2020-21 11916

During the financial year, the average cost of deposits of your Bank dropped to 4.33% from 5.00% as on March 31, 2021. The interest paid
on deposit stood at 7,333 Crore with YoY drop of 6% and other interest expenses stood at ¥366 Crore with a YoY drop of 13%. The staff
opex increased by 14% and other operating expenses increased by 19% translating to 16% increase in operating expenses.

Operating Performance (X in Crore)
Particulars m March 31, 2021 Net Profit \
Net Interest Income 5,962 5,534
Non-Interest Income 2,089 1,959 FY 2021-22 1890
Net Total Income 8,051 7,492
Operating Expenses 4,293 3,692 FY 2020-21 1590
Operating Profit 3,758 3,801 \

The netinterest income of your Bank registered a growth of 8% YoY and Non-Interest Income grew by 7% YoY. During the financial year,
your Bank's spread on advances (net) is at 3.27% and spread on investments (gross) is at 2.85%. Net profit registered 19% growth.

Asset Quality Parameters

Particulars m March 31, 2021 Gross and Net NPA % \

GNPA(in Crore) 4,137 4,602 0.96
Mar-22

NNPA (in Crore) 1,393 1,569 2.80

Provision Coverage Ratio (%) 65.54 65.14 Mar-21 1.19

Provision Coverage Ratio (%) (Inc TWO) 80.60 77.65 3.41

\ Gross NPA% R Net NPA %
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The asset quality metrics improved during the FY, with reduction in NPA ratios year on year. The Gross NPA of your Bank as on March 31,
2022 stood at ¥4,137 Crore. Gross NPA as a percentage to Gross Advances is at 2.80%. The Net NPA stood at 31,393 Crore and this as a
percentage to Net Advances is at 0.96%. The Provision Coverage Ratio (including technical write-offs) stood at 80.60%, an improvement

of 295 bps. Provisions (excl TWO) improved by 40 bps to reach 65.54%.

Key Ratios

Particulars March 31, 2022 March 31, 2021 CASA Ratio
Return on Average Total Assets 0.94 0.85

Return on Average Equity 10.87 10.38 FY 2021-22
Cost to Income Ratio 53.32 49.27

Net interest margin 3.20 3.16 FY 2020-21
Earnings per Share (EPS) ¥ (Annualised) 9.13 7.97 \

Book value per share (end period) % 88.75 80.71

~

36.94

33.81

Return on assets and return on equity improved during the year and stood to 0.94% and 10.87% respectively. Earnings per share improved
t0 ¥9.13 from ¥7.97, while book value per share increased to ¥88.75 from ¥80.71. CASA ratio improved by 313 bps supported by robust

traction in savings book and current deposits.

Balance Sheet parameters % in Crore)
Particulars M March 31, 2021 % Change
Liabilities
Capital 421 399 5%
Reserves & surplus 18,373 15,724 17%
Deposits 1,81,701 1,72,644 5%
Borrowings 15,393 9,069 70%
Other Liabilities & provisions 5,058 3,531 43%
Total 2,20,946 2,01,367 10%
Assets
Cash & balances with RBI 9,999 7,647 31%
Balance with Banks & Money at call 11,011 11,944 -8%
Investments 39,179 37,186 5%
Advances 144,928 131,879 10%
Fixed Assets 634 491 29%
Other Assets 15,195 12,220 24%
Total 220,946 201,367 10%

Total assets increased by 10% to reach ¥220,946 Crore as on March 31, 2022 from 201,367 Crore on March 31, 2021, driven by 10%

growth in net advances, and 24% increase in other assets.

Deposits R in Crore)
Particulars m March 31, % Change CASA
2021
Customer Deposits 1,78,101 1,63,609 9% FY 2021-22
Certificates of Deposit 2,437 5,985 -59%
Interbank deposits 1,163 3,050 -62% FY 2020-21
Total Deposits 1,81,701 1,72,644 5%

67121

58370

Deposits growth held up well for your Bank during FY 2021-22 with CASA increasing by 15 % YoY. Retail deposits make up 94% of overall
deposits and core deposits constitutes 99% of the total deposits. Retail deposits grew by 10% YoY and NR deposits by 7% YoY.
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Advances (in Crore)
Particulars m March 31, 2021 % Change Net Advances
Retail Advances 47,593 44,866 6%
Business Banking 12,728 11,280 13%
; FY 2021-22 144928
Agri Advances 19,238 16,041 20%
CV/CE Advances 1,275 910 40% FY 2020-21 131879
Gold Loans 17,316 15,816 9%
Commercial Banking 14,712 13,054 13%
Corporate Banking 52,094 48,725 7%
Gross Advances 1,47,639 1,34,877 9%

The overall advances stood at %¥1,47,639 Crore led by a broad-based growth. Agri advances clocked a YoY growth of 20%, CV/CE at 40%,
Business Banking loans grew by 13% and Retail loans at 6% growth and Gold loans at 9%. Corporate Advances and Commercial Banking

advances also grew by 7% and 13% respectively.

Capital Management (R in Crore)

Particulars m
2021
Common Equity Tier-1 Capital 17,639 15,455
Additional Tier-1 Capital 0 0
Total Tier-1 Capital 17,639 15,455
Tier-2 Capital 1,637 868
Total Capital 19,276 16,323
Common Equity Tier-1 Ratio (%) 14.43 13.85
Total Tier-1 Capital Ratio (%) 14.43 13.85
Tier-2 Capital (%) 1.34 0.78
Total Capital Ratio (%) 15.77 14.62

Capital Adequacy Ratio and Tier — 1/ CET - 1 Ratio of your Bank
computed as per Basel lll guidelines for the financial year increased
by 115 bps and 58 bps respectively. Capital Adequacy Ratio at
15.77% stood well above the regulatory minimum requirement of
11.50%, including a Capital Conservation buffer of 2.50%.

OPPORTUNITIES AND THREATS

FY23, could in many ways be the vyear that determines who
emerges stronger from the trials of the past few years. The Annual
results that have started to emerge may end up showing a trend
of survival of the most agile and the days of heady valuations
and pricing based on potential may be behind us. The company
of the future may be described by strong fundamentals, agile but
established processes with focussed and consistent growth.

The banking and finance sector in India, may also be on the cusp
of re-invention going forward. The entry barriers to the sector are
slowly diminishing and banks will have competition from different
entities at multiple fronts. As per report by RBI, bank credit
growth had grown to double digits in March 22. Companies going
for capital expenditure encouraged by the Government should
help maintain the growth in bank credit throughout the year.

Multiple interest rate increases planned by the RBI throughout
the year and an apparent stop in the bull run in the capital
markets may encourage depositors to look for safer options
in bank deposits. Given this backdrop, Banks which are able to
engage best with the customer and provide the best product and
service, may see rapid growth for the coming vear.

Business Overview

CORPORATE AND INSTITUTIONAL BANKING

Corporate and Institutional Banking division offers a
comprehensive suite of banking products and services, catering
Business Houses and Large Corporates, MNCs, Capital Market
clients, PSUs, Fintechs and Financial Institutions. It offers
customized products and services across working capital, term
funding, structured finance, cash management, trade finance and
forex management backed by comprehensive electronic banking
solutions, which provide easy day to day operations for your
Bank's clients.

During FY 2021-22, Corporate advances increased to 352,094
Crore from 348,725 Crore and total assets (including credit
substitutes) reached 354,183 Crore from 50,888 Crore.
The focus of wholesale banking continues to be the preferred
banking partner to its clients, with a well-designed client selection
strategy and a robust credit underwriting process, which is
reflected in it's asset quality. Customer engagement under this
division has been further strengthened through tailor made
and differentiated solutions that caters to the client's banking
requirements, enabling your Bank to be the preferred choice for
multi-product relationship.

The distribution continues to expand through the Relationship
Management structure at numerous locations and touch points,
catering to the entire value chain across business verticals.
This approach has helped your Bank in tapping various Retall,
SME and cross-sell opportunities. Most of your Bank's clients
have moved to digital platform of the Bank, "Fed E Biz" and all
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products are being offered and serviced through this platform,
in line with the philosophy of "Digital at the Fore, Human at the
Core" Few clients are being offered API based solution to cater to
their structured digital requirement enhancing client's experience.

COMMERCIAL BANKING

Commercial Banking division focuses on providing end-to-end
financing solutions to Mid-Market and MSMEs. Your Bank's
offerings in this segment include working capital, term loan,
trade finance and advisory services, cash management, supply
chain finance, foreign exchange services, structured offerings,
gold metal loan and liability products. The Bank leveraged upon
its relationship structure, branch network, digital platform (Fed e
biz), structured digital solutions and multiple product offerings to
add many New to Bank clients as well as increase its wallet share
of business with existing clients.

During FY 2021-22, this business scaled up further with a closing
advance position of 314,712 Crore as against ¥13,054 Crore in
FY 2020-21. The business continues to have a diversified and
granular portfolio in terms of sectors and geography. Your Bank's
focus in Commercial Banking will continue to be the "Bank of First
Choice" for all its clients.

CV/CE BUSINESS

The CV/CE Division finances Small operators, fleet operators and
strategic clients for their purchase of new and used Commercial
Vehicles and Construction Equipment. In last three years since
this vertical formation, Your Bank has gradually expanded the
reach to cover Southern and Western India and plan is afoot to
cover North and East as well.

During last year, your Bank further grew it's CV/CE book by 40%
to reach 31,275 Crore of advances with a good mix of new and
used vehicles spread across different user groups in strategic
client segments, while ensuring robust asset quality. Over 80%
of it's book qualifies for PSL. CV/CE division have dynamic teams
in business acquisition, credit underwriting and collections to
ensure asset quality throughout it's lifecycle. Bank could on-board
many new clients with significant cross sell and fee income
opportunities. The vertical has signed MOUs with all major OEM
players in Commercial vehicle OEMs like Ashok Leyland, Eicher
Motors and Schwing Stetter to be a preferred financier for them.

GOVERNMENT BUSINESS

Government Business vertical focuses on providing end to
end solution to the Government departments and entities.
This vertical augment the liability book and tap the potentials
of these Government departments and entities in building
CASA and Term Deposits. This vertical is managed through
Relationship Managers posted across numerous locations
and touch points to canvass liabilities business from Central &
State budgetary allocations and Local and State Government
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The Commercial Banking business
continues to have a diversified and
granular portfolio in terms of sectors
and geography. Your Bank’s focus in
Commercial Banking will continue

to be the “Bank of First Choice” for
all its clients.

offices like Panchayats, Municipalities etc. Your Bank offers
bespoke CASA products exclusively designed to suit the needs of
Government & related entities. The vertical actively engages with
Government Departments to digitalize various operations for the
Government functioning.

During the year FY 2021-22, the Bank got empanelled by
Government of India and RBI for collection of Direct & Indirect
taxes (GST and Customs), which would make it convenient for
customers to make tax payment digitally and seamlessly.

BUSINESS BANKING

Business Banking comprises of business loans up to 7.5 Crore
(10 Cr at Metros), mainly to Micro, Small and Medium Enterprises.
The segment registered a growth of 13%, disbursing 12,000+
loans (excluding GECL) during FY 2021-22, of which 50% loans
were disbursed to New To Bank customers.

Business Banking vertical focused on granular growth through
neighbourhood banking and remained one of the high yielding
portfolios of your Bank in FY 2021-22. While the business
vertical is mainly driven through the traditional strong hold
branch network, Relationship Managers posted at potential
centres across the country contributed in bringing good quality
fresh customers to our fold. The DSA arrangement and Asset
Banking Advisor (ABA) channel which your Bank introduced
during FY 21-22 has contributed to additional sourcing from
unexplored markets.

Your Bank, by implementing directive from Ministry of Finance
on classification of MSME based on Udyam certificate through
an automated system, could improve MSME loans to 60% of
Business Banking portfolio.

Your Bank also actively participated in the implementation of
COVID-19relief measures announced by the Government, through
Covid relief loans like GECL, LGSCAS and LGSCATSS, thereby
assisting the economy to revive. Business banking vertical of your



Bank is actively engaged in implementation and improvisation
of various digital channels for quick loan sanctions. Your Bank
introduced digital lending platform-'Federal Insta Loans' for
providing instant In-principle sanction for MSME customers in a
digital manner. Digital process was implemented for the renewal
of loans too, thereby simplifying the process. In tune with the
Environmental and Social Management System (ESMS) policy
your Bank has adopted, Bank introduced a scheme for financing
Solar Power Generation especially for MSMEs in FY 21-22.

RETAIL BANKING

During FY22, your Bank could register a growth of 15% in
CASA amidst various ongoing issues related to Covid-19
pandemic, recession threats etc. The total deposits grew by 5%.
Retail deposits constituted 94% of the total deposits.

The NR flag was flying high amidst all odds in the market and
the total NR deposits grew by 4,554 Crs with a whopping growth
percentage of 7% whereas the industry grew only by around 2%
during the period. With this, the market share of the Bank in NR
business clocked 6.72% as against 6.6 7% in the beginning of the FY.

The NR team had turned up with exciting campaigns and
programs which helped the Bank to deliver three times as that
of the Industry. The key highlights of the year include launch of
separate scheme for Seafarers which is a unique offering in the
industry, with hardly few competitors offering services to these
niche segment. Imperio NR, the bespoke savings cum segment
proposition for HNIs, was also introduced during the vyear.
Your Bank has entered into a strategic tie-up with UAE-based
Mashreq Bank to facilitate money transfers from the UAE. With a
market share of 17%in personalinward remittances to India, a fully
end-to-end automated solution to ensure that our customers get
the benefit of instant transfers in a safe and secure manner.

Your Bank has also commenced remittance tie up with new
partners from new geographies-, Mashreq Bank and Federal
Exchange in UAE, Lotus Forex in Malaysia, Laxmidas Taria Ved

During FY22, your Bank could register
a growth of 15% in CASA amidst
various ongoing issues related to
Covid-19 pandemic, recession threats
etc. The total deposits grew by 5%.
Retail deposits constituted 94% of the
total deposits.
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Exchange in Oman and Wall Street Finance in USA. Your Bank now
has a market share of 20% in personal inward remittances to India.

The retail loan book of your Bank grew by 6% reaching
347,593 Crore, forming 32% of the total advances of your
Bank. The retail book has seen good traction across all its
major products. Mortgage-backed Housing Loans and Retail
Loan against Property (Retail LAP) continue to be the major
components of the retail loan book with a combined share of 65%.
During the year, the housing loan portfolio crossed 21,000 Crore,
registering a growth of 14%, Retail LAP portfolio crossed 38,000
Crore, registering a growth of 8%, and the auto loan portfolio grew
by 17%, crossing ¥4,000 Crore in book size.

Your Bank continues to streamline the internal processes and
digital capabilities, thus ensuring better productivity and cost
reduction. During COVID-19, your Bank had also strengthened its
credit monitoring and credit norms thus helping to manage the
portfolio quality.

Your Bank has integrated with the largest Passenger Car OEM,
Maruti by offering Instant Car Loan approvals— it is a preapproved
journey to existing customers where loan can be approved in a
few clicks. Additionally, your Bank has also tied up with other
major OEM players including Honda Motors, TATA Motors and
Toyota Motors to increase the penetration in Auto loan.

Your Bank had also tied up with the Cred Avenue technology to
manage the Direct assignment/securitization portfolio.

CARDS AND PAYMENT SOLUTIONS

Your Bank has become the 5™ largest private sector bank
in the country in terms of monthly debit card spends.
During December 2021, monthly debit spends of your Bank
has reached an all-time high at ¥ 1,315 Crore. Your Bank has
partnered with leading e-com merchants in the country to conduct
promotional campaigns. More than 100+ campaigns have been
conducted across leading brands like Amazon, Flipkart, Myntra,
INOX, BookMyShow, Indigo, Snapdeal, MMT, Big Basket, Swiggy,
Lulu, Reliance Digital etc. to name afew. This has not only helpedin
enhancing the Bank’s brand presence across leading e-commerce
merchants but has also played a key role in increasing spends
on debit cards. The number of customers using debit cards for
spends on POS and E-Com has increased exponentially.

Your Bank expanded the Debit Card EMI (DC EMI) reach to leading
e-com giants including Amazon and Flipkart. Affordability loans of
more than ¥46 Crore have been disbursed during the FY through
DC EMI, thus establishing consumer finance as a stable business
line contributing to a higher yield in the loan book.

Your Bank ventured into organic Credit Cards business in FY22 and
the issuance is initially restricted to Existing to Bank customers.
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Bank has set up best in class features for its credit card business
consisting of fully digital onboarding journey, instant issuance of
virtual credit card, differentiated reward point structure, dynamic
APR etc to name a few. The Bank currently issue credit cards
to its customers on pre-approved basis as well Secured cards
to Non-resident customers. Bank has rolled out 3 variants of
credit cards viz; Signet, Imperio and Celesta, specifically curated
for young professionals, family and HNI segment respectively.
Your Bank is in the process of rolling out several initiatives shortly,
including capability to issue cards to New to Bank customers,
which will help Bank to take confident stride towards being a
prominent credit card issuer in the country.

FEE INCOME

In FY 2021-22, the WMS business, in collaboration with M/s
Equirus Wealth, reached new heights, increasing both AUM and
income from the previous year. Overall AUM reached 32,926 Cr
as of March 31, 2022, earning fee income of ¥10.01 Cr. The total
client base reached 48,740, by adding over 41,000 customers in
FY 2021-22 itself. Increased focus on digital business acquisition
resulted in the launch of an investment platform in FedMobile
and the channel was widely accepted as a means of quick and
hassle-free client onboarding, adding over 35,000 customers
over a span of 6 months exclusively via the digital onboarding
route. The retail business conversion was very encouraging,
having sourced 14,600 SIPs with a monthly instalment of 3.6 Cr
and 3,735 lumpsum transactions of ¥16.40 Cr.

The investment product basket was expanded to cater to a wide
range of customer requirements. A structured USD product was
rolled out exclusively for the bank’s customers, partnering with
SCube, an investment firm based out of Singapore.

The Bank registered a business figure of ¥ 108 Crore in Insurance
and Para Banking Fee Income. Some of the key highlights of FY22
are given below.

= The insurance business has been the largest contributor to
non-banking fee income totalling to ¥85 Crore. During the
financial year, your Bank has partnered with Aditya Birla Health
Insurance & Star Health and Allied Insurance for offering
various health products.

= Revenue from MF for the investments done in Federal ARN
reached X 2 Crore.

= |aunched SGB application through FedMabile and touched
6.35% market share in SGB Tranche X FY22. This is the highest
ever market share for SGB.

= Your Bank has launched PIS account opening online through
Internet Banking, FedNet.

= Improved the penetration of 'Sovereign Gold Bond" with pan
India market share @ 2.83%
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= The Bank has partnered with an Insuretech company- Turtlefin,
for the digitalisation of insurance distribution across channels.

AGRI BANKING

The importance of Agri sector in India's social and economic
fabric is much above this indicator as nearly three quarters of
the Indian population is still dependent upon rural/agriculture
income. India continues to be a dominant player in exports of
Agriculture commodities and is an Agricultural power house
globally. Your Bank's network is strategically placed in Rural &
semi-urban centres along with a good network of Agricultural
RM/Development officers which is a big enabler for reaching out
to the farmer community for supporting them. The tailor made
products suiting to meet all types of farming requirements of
the farmer with a committed workforce makes us the preferred
banking partner for the farmer community.

Your Bank has introduced new agricultural products like Agri
infrastructure Fund scheme/Financing against ENWR/Financing
FPO against Credit Guarantee Scheme understanding the market
requirements and priorities set by government for financing new
avenues/segments . Agricultural advances of your Bank has
registered a remarkable growth of 20 % in FY 2021-22 despite
external challenges and stood at ¥19,238 Crore as on March 31,
2022 against the base figure of 316,041 Crore. Your Bank is
committed towards giving additional focus on this sector which
holds a significant place in the Indian economy. Your Bank
continued it's focus on priority sector lending overachieving the
targets for Priority sector and Agriculture lending.

As individuals in the low-income category and small businesses
continue to be hit by reduced earnings, your Bank's gold loan
business registered a growth of 9.40% earning a yield of 11.07%.

Various new Gold Loan schemes like Fed Smart Saver, GGL
& KGL Limited were specifically offered by your bank to the
customers with attractive features to tide over the difficult
times. Tailor-made schemes such as Agricultural Gold Loans,
Business Gold Loans, Overdraft Loans, EMI Gold Loans and Bullet
Repayment Loans to suit the needs of various sections of the
society were contained in the portfolio during the vear.

Your Banks digitally-powered doorstep Gold Loan services in
association with various Fintech partners to enhance ease of
availing loans during the year which includes Rupeek Fintech Pvt
Itd, Oro corp Technologies Pvt Itd.

Micro lending through Business Correspondents (BCs)
Reaching the unbanked to bring them under the financial umbrella
has always been the priority of your Bank which is being effectively
driven through its various financial inclusion programmes under
Branch and Business Correspondent (BC) channel.



As permitted by RBI and in compliance with Bank's Board
approved policy on engaging Business Correspondents, your
Bank has a network of seven Corporate Business Correspondents
tie-ups across selected geographies, exclusively for sourcing and
servicing of Micro lending portfolio, in which four Corporate BCs
were added in FY 2021-22. In FY 2021-22, your Bank could on
board 36,184 new customers with a total business of around
140 Crore through these Business Correspondent tie-ups.
As part of efforts on technological process improvements in
Micro lending, your Bank developed an exclusive Loan Origination
System for micro lending vertical, named FEDMI.

Financial Inclusion

The objective of Financial Inclusion is to extend financial services
to the large unserved population of the country and unlock
their growth potential. It also strives to achieve more inclusive
growth by making finance available to the poor in particular.
Through methods like financial literacy, your Bank is committed to
channelize the savings of the unserved population of the country
and offer new lending avenues to this group.

Financial Literacy through Rural Branches and Financial
Literacy Centres (FLCs)

Your Bank believes that business exists in the society and any
business requires social sanction for its survival and growth.
Thus, it is crucial for organisations to have a social commitment.

Financial literacy programmes intend to provide basic banking
knowledge to people across various walks of life. The financial
literacy classes are organised and conducted by our branches in
rural areas to spread financial awareness amongst the masses.
Currently 157 Rural branches of your Bank are conducting
financial literacy campaigns for general public and school children
in these areas.

Federal Ashwas Financial Literacy Centres (FAFLCs) are your
Bank's initiative to provide free, unbiased, fair and coordinated
financial education through financial literacy classes and credit
counselling and have proved to serve as effective financial literacy
and credit counselling centres in rural and semi urban areas.
The centres aim to create awareness and educate the targeted
segments including farmers, micro & small entrepreneurs,
self-help groups, senior citizens and school children about
products from various banks, thus benefitting the entire industry.
Other than this, the FLCs also organise ‘Going Digital' camps for
the rural populace to provide awareness about the Digital Banking
and Digital payment services prevailing in the banking industry.

During the financial year ended March 31, 2022, FLCs could
conduct both offline and online literacy classes and financial
counselling to the needy people. FLC Counsellors also
participated in Block Level Bankers' Committee (BLBC), District
Level Review Committee (DLRC) and other meeting conducted
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by the lead bank/ SLBC through Offline and online mode.
Around 1113 literacy camps (including 408 online sessions)
and 845 counselling sessions (including Tele counselling) were
undertaken by these centres during the FY 2021-22, benefitting
moare than 36,000 people.

Your Bank participated in the Financial Literacy Week (FLW)
observed by RBI during February 14 to 18, 2022 across the
country. The theme for FLW 2022 was “Go Digital Go Secure”,
which is one of the strategic objective of National Strategy for
the Financial Education 2020-25 and the focus will be on the
following topics:

= Convenience of digital transactions
= Security of digital transactions

= Protection to customers

During the financial literacy week, your Bank conducted the
following activities:

= Branches displayed posters on FLW-2022 theme at prominent
places within the branch premises and distributed FLW-2022
leaflets to customers

= Displayed the FLW-2022 message on home page of your
Bank's website in English and Hindi

= Financial Literacy Centres (FLCs) of your Bank conducted special
camps on each day of the FLW-2022, while focusing on the key
theme — Go Digital Go Secure.

Your Bank offers Pradhan Mantri Jan Dhan Yojana (PMJDY)
accounts to the general public with an overdraft (OD) facility to
eligible cases (mainly to weaker section & low income household
groups), with OD facility of up to 10,000/~ to eligible customers,
with an objective to ensure access to financial services, namely
savings & deposit accounts, remittance, credit, insurance, pension
in an affordable manner. The main attraction of PMJDY scheme is
zero-balance bank account with RuPay debit card and with free
accidental insurance cover of %2 Lakhs. Till date, your Bank has
opened more than 6.40 Lakhs accounts with an outstanding
balance 0f¥331.18 Crore. The average balance in PMJDY accounts
as on March 31, 2022 is¥5,175/-.

Aadhaar and mobile seeding in PMJDY accounts with your Bank is
88% and 96% respectively as on March 31, 2022.

Your Bank is also actively participating in the PM's social security
schemes (Pradhan Mantri Suraksha Bima Yojana (PMSBY),
Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and Atal
Pension Yojana) launched by the Government of India in 2015.
The PMSBY and PMJJBY schemes provide low cost insurance
benefits to the general public for death or disability due to accident
and for death due to any reason respectively. Atal Pension Yojana
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(APY) is the Government backed pension scheme provided to
unorganised sector.

Your Bank could help around 600 families of our deceased
customers who joined the low cost insurance schemes (PMJJBY
and PMSBY) by settling claims amounting to ¥12.00 Crores.

INTEGRATED TREASURY OPERATIONS

Your Bank's treasury operations involve Balance Sheet
Management, Liquidity Management, maintenance of Statutory
Reserve Requirements, trading in Money Market Instruments,
Bonds and Debentures, Equity, Alternate Investment Instruments
and Foreign Exchange. The Treasury & Forex dealing room is
located in Mumbai and your Bank has dedicated and full-fledged
dealing desks in the major segments namely; Foreign Exchange
Interbank and Merchant Forex, Derivatives-Currency Options /
Cross Currency Swaps / Interest Rate Swaps, Currency Futures,
Interest Rate Futures, Overnight Index Swaps, Non Deliverable
Forwards. Domestic - Money Market, Government Securities,
Bonds and Debentures, Certificates of Deposit, Commercial
Paper, Interest Rate Swaps and Equity. Your Bank is also providing
a web-based trading platform and intraday trading facilities to
clients in the CSGL segment. Treasury activities are further being
augmented by a robust Front Office System which efficiently
captures all the front end dealings of the Bank and has a robust
risk management and monitoring capabilities. This ensures total
automation of the treasury activities and its seamless integration
with your Bank's core banking system.

FOREIGN EXCHANGE BUSINESS

Foreign Exchange Business of your Bank has taken a leap in the
past 4 years and the entire business model has been revamped
to focus on the distribution of Forex and Interest Rate products,
oriented towards the hedging needs of the clients. The Treasury
Sales Team spread across the country, is offering these hedging
products to the Bank's clients. Seamless co-ordination between
the Treasury Sales team, the Relationship Managers spread across
various centres and the team at the dealing room in Mumbai
has resulted in enhanced distribution of these products to the
customers. The Derivatives Desk of your Bank has significantly
expanded its Treasury product basket, thereby bringing in a
diversified revenue stream, besides significantly adding value to
the existing customer relationships. The extensive usage of data
analytics in understanding customer business has also helped
the Bank in increasing the Forex business through its branches.

Your Bank conducted regular one-on-one meetings with
exporters/importers at the zonal level to strengthen relationships,
assess the financial position of units, support additional credit
requirements and acquire new relationships. Your Bank is
closely associated with various trade bodies/ associations
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including Federation of Indian Exporters Organisations (FIEO),
Engineering Export Promotion Council (EEPC) etc. for deepening
relationships with exporter/importer communities and offering
them apt guidance.

Your Bank has a dedicated Foreign Exchange Cell at Mumbai,
catering to all the requirements of the clients / branches with
respect to foreign exchange, trade finance, FDI/ODI/ECB and
cross border transactions. The Bank has been giving thrust to
the development of forex business and is continuously working
to improve the operating skills of relevant personnel through
meetings, interactions and training programmes. Your Bank is
also on the forefront of conducting Foreign Exchange Dealers
Association of India (FEDAI) training programmes for the banking
fraternity. This enables the designated branches to improve their
operating efficiency substantially. Your Bank is a member of the
Managing Committee of FEDAI

Foreign exchange business of your Bank is conducted through
two ‘A" category branches and ninety two (92) ‘B’ category
branches/ offices and the IFSC Banking Unit (IBU) Branch in
GIFT City (Gujarat International Financial Tech City). The entire
foreign exchange/trade finance transactions are centralised to
extend timely and efficient service to forex clients and improve
effectiveness of the branches. Your Bank has introduced the
concept of Trade Hubs/Corporate Client Service Centres in all
metro cities and other major centres to bring more efficiency
in handling trade transactions. SWIFT operations are also
centralized to ensure speed and reliability. Presently, all financial
messages in SWIFT are generated only through Straight Through
Process (STP), whereby contents of such messages flow directly
from the accounting system (Core Banking Solutions) to SWIFT
platform without any manual intervention. In the trade finance
segment, export credit facilities are provided in both rupee and
foreign currency for pre-shipment and post-shipment activities
of the exporters. Non-fund based facilities, such as letter of
credit, stand by letter of credit (SBLC), guarantees etc., including
various structured products are also extended by your Bank.

Foreign Exchange Business of your Bank
has taken a leap in the past 4 years and
the entire business model has been
revamped to focus on the distribution

of Forex and Interest Rate products,
oriented towards the hedging needs

of the clients.



FEDERAL BANK - IFSC BANKING UNIT (IBU)

Your Bank opened its IFSC Banking Unit (IBU) at India’s first
International Financial Service Centre (IFSC) located at GIFT City
(Gandhinagar, Gujarat) in November 2015. IFSC in GIFT City is
conceptualized and designed at par with other global financial
centres operating in various parts of the world viz. Hong Kong,
Dubai, Singapore etc. The branch is like an overseas branch
situated in an overseas jurisdiction, enabling your Bank to
explore International business opportunities. IBU is regulated by
International Financial Services Centres Authority (IFSCA) with
effect from October 01, 2020, who is the uniform regulator for all
financial institutions, including Banks in the IFSC.

Various products offered and activities handled from the
Federal Bank IBU are:

= Credit facilities to Wholly Owned Subsidiaries (WOS))/Joint
Ventures (JV) of Indian companies registered abroad

= (redit facilities to overseas companies
= Retail Lending to Non-resident Individuals

= Current account facility for resident individuals for making
overseas investments

= Savings and Current account for Non-resident Individuals
= External Commercial Borrowings (ECB)
= Trade Finance Products

= Non-fund based facilities (Standby Letter of Credit/Bank
Guarantee etc.)

= Acceptance of foreign currency deposits

= Treasury operations

With the ever-evolving digital landscape
came the Account Aggregator ecosystem
which was hailed as the next UPI
moment. Launched in September 2021,
Your Bank was amongst 4 Banks in

the industry to have gone Live in the
ecosystem; displaying the necessary
agility and technical prowess to
undertake the task of developing the
necessary infrastructure.
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With the opening of IBU, your Bank caters to both domestic and
international clients for their various funded and non-funded
investment requirements at multiple jurisdictions. IBU boosts the
balance sheet of your Bank by empowering it to extend various
foreign currency loans to eligible entities as well as Non-resident
Individuals across different foreign jurisdictions. Your Bank also
participates and extends facility in foreign syndicated Loans to
large corporates. It also extends facilities like External Commercial
Borrowing (ECBs), Trade Credit facilities etc to resident entities.
Federal Bank IBU has executed transactions in various segments
like manufacturing, metals, media & entertainment, health care,
electrical, food, construction, retail etc.

DIGITAL & TECHNOLOGY

Digital, the word in itself is a definition and has become an
indispensable part of our daily routines irrespective of the
demography. With the arrival of the pandemic in 2020, an
existential effort by institutions across industries, began. The core
part of this strategy to “Go Digital” for this was to turn out to be
deciding factor in the survival of the fittest. Digital is no more a
differentiating factor but a necessary and mission critical one.

Your Bank has always been the flag bearer of introducing
novel and useful digital initiatives time and again. Products like
FedBook and Selfie app to open accounts are testimony of your
Bank’s inclination towards digital innovation. Today, a prospective
customer of your Bank can open a full-fledged account in less
than 5 minutes, using the Video KYC services, facilitated by e-KYC
services of UIDAI and the new regulations allowing the usage
of Video calling service for completing customer due diligence.
The technology enables them to open accounts as per their
preferred scheme from the comfort of their office or any other
Indian location.

Your Bank also had launched FedSwagat, an online appointment
booking solution to allow the customers to book an appointment
with a branch staff avoiding all the hassle of a queue in these
uncertain times.

Your Bank also introduced an Al based personal assistant ‘Feddy’
whichis atrue omnichannel virtual assistant for customers to help
them with their queries. To make Feddy a true flagship banking
assistant, we launched an industry first true '24x7' Live feature in
Feddy across channels such as WhatsApp, Google Maps + Search
and Website. Now customers need not call the legacy call center,
for they can now connect with a bank’s agent over the chat on all
these popular platforms.

With the ever-evolving digital landscape came the Account
Aggregator ecosystem which was hailed as the next UPI moment.
Launched in September 2021, Your Bank was amongst 4 Banks
in the industry to have gone Live in the ecosystem; displaying the
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necessary agility and technical prowess to undertake the task of
developing the necessary infrastructure.

Getting more and more customers to migrate to digital channels
has been made simple by the multitude of functionalities in
FedMobile. Once such feature was the launch of Sovereign Gold
Bond facility.

Your Bank has made a name for itself when it comes to the
resiliency of the technical infrastructure supporting our digital
initiatives and platforms. Your Bank has handled the largest
number of successful UPI requests as a remitter and second most
as a beneficiary in its category for the month of March-22.

New Age Digital Platforms

Your Bank has been marching toe to toe with the digital space and
the rapid evolutions it is going through. Your Bank has launched
Careerbook platform which allows the educational institutions to
digitize and manage the end-to-end tasks such as fee collection,
attendance, exams etc.

Your Bank offers the best security possible across all the
platforms and one such initiative was to join the Visa and Master
card network for the tokenization of the cards such that the ease
of transaction is in proportion to the security of the credentials.

Your Bank offers digital journeys for multiple flows such as an
auto loan platform ‘GoNoGo' which is has been loaded with new
features such as a STP flow and E-Nach. Both these facilities
allow us to complete the customer journey, strictly digitally.

Self-service is the way to go for it reduces the cost for customer
interaction and dependency on the availability of an agent for
the customer. Your Bank has launched a self service kiosk for
cheque deposits thus helping to reduce the counter transactions.
This is made available as a part of the wider package of a smart
branch ecosystem.

Major Launches in FY 2021-22.
Your Bank has launched many digital initiatives during the year.

1. Feddy Live Agent — Being a first in the industry, we
have Introduced a 24x7 live agent functionality in Feddy.
This feature will allow customers to interact with @ human
agent through Feddy. Customers or general public can
live chat with Bank's agents through public platforms like
WhatsApp, Goggle search, Google maps and our website.

2. Fintech partnerships — Your Bank has tied up with
Fintech partners epiFl and Jupiter to provide personalised,
user-centric banking and investment experience primarily
focusing on the salaried, millennial user segment.
In partnership with Federal Bank, these partners provide
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Savings Accounts, Recurring Deposits, Debit Cards,
Payments and UPI services to its users. Your Bank aims to
add strength to its CASA book leveraging the agile delivery
capabilities of such partners.

Participation in Account Aggregation - Account
Aggregation is a new concept wherein data aggregated by
financial institutions, insurance companies, etc. can be used
for consumption digitally entirely based on a valid customer
consent. Your Bank has partnered with FinViu an
aggregator to become one of the first 8 banks to go live on
this ecosystem.

Tokenization — Your mobile is now your debit card. As part
of increasing the security in card transactions, tokenisation
allows you to store your debit card on your smartphone and
when making payments, this token is used for completing
the transaction which is completely secure. We are live with
this technology on both Visa & MasterCard networks.

Careerbook — Your Bank has launched Careerbook during
the period under report. Careerbook is a unique platform for
educational institutions wherein they can manage their fee
payments also for admissions, attendance, exams or any
other student management activity. Careerbook also allows
schools to connect to BBPS-the bill payment service of NPCI
and this will allow parents to make payments through 150
plus UPI Apps and Mobile/Net Banking of all the banks.

Launching of Cheque Deposit Kiosks — To reduce the
time spent by branch employees behind cheque related
operational activities, we have launched a self-service
cheque deposit kiosk for customers. Customers can visit
branch and deposit the cheque directly in the kiosk by
entering appropriate cheque details. The facility is live
in 96 branches.

GoNoGo - Your Bank’s digital Car Loan platform GoNoGo
is now equipped with 2 new features - STP & E-Nach.
With STP (Straight Through Processing), all eligible existing
& prospective customers will get instant auto loans
without going through underwriting process. Also, E-Nach
integration has helped automation of mandate registration
further making it paperless.

Fed-e-Studio — In our initiative to digitize the branches
by providing self-service kiosk, we have introduced 2 new
features, Passbook Printing & Loan against Deposits.
With introduction of Passbook printing in Fed-e-Studio,
now customers can authenticate themselves & get their
passbook printed through the Kiosk. Customers can also
authenticate themselves with an OTP & within seconds
avail the loan for the desired amount.



9. Sovereign Gold Bond (SGB) in FedMobile — We have
launched the functionality of applying Sovereign Gold Bond
through FedMobile. This will serve as a major digital platform
for the issuance of SGBs in future.

10. Dynamic QR on POS machines — In our continued efforts
to simplify accepting & making payments journey for both
merchants & customers, your Bank has implemented
Dynamic QR in our POS machines. Now merchants can
enter bill the amount in POS machine and the machine will
display a dynamic QR consisting of the same bill amount
which the customer can scan & pay using any Scan & Pay
apps installed in their mobile phane.

11. e-Rupi Voucher — e-RUPI is a cashless and contactless
person and purpose specific digital payment solution
launched by National Payment Corporation of India.
Federal Bankis now Live as anissuerine-RUPI. The vouchers
can be shared with beneficiaries via SMS or QR code.
Voucher Beneficiary (the one who receives the voucher)

DIGITAL PENETRATION
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can redeem the voucher without a card, smart phone or
payments app, at the merchants accepting e-RUPI.

—

Credit Card Module in FedNet - Hero feature of our
Bank's Credit Card — Virtual card is now accessible in
Bank’s Internet Banking platform FedNet as well. This will
serve as an additional platform from which the customers
can perform card life cycle management activities. All the
functionalities which are currently available in FedMobile's
credit card module will be available in FedNet as well.

GST Enabled UPI — We are live on GST enabled QR
code payments. Now our customers will be able to make
payments using GST enabled QR codes.

Minor A/c Opening through IAO - To simplify and
standardizetheon-boardingprocessofMinorAccounts(Selfand
GuardianOperated),wehavenowintroducedthisnewservicein
our Instant account opening (IAO) module.

Bank's digital users grew by 47.48% YOY and the monthly Maobile Banking volumes crossed 14,000 Crore mark during the Fiscal Year.
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FINTECH PARTNERSHIPS

Fostering new Partnerships in the Open Banking Era

India is the fastest growing Fintech Markets in the world and
the size of the industry is expected to be USD 125 Bn by 2025.
Fintech financial services are transforming the entire banking
system and they work in different financial domains and customer
segments. Fintech firms considering their market size, capital
and the business objectives work with the concept of creating
more value for the end users in a specific area of business.
Fintechs provide innovative products and services to end
consumers with the help of partnerships with Banks and NBFCs.
Your Bank has considered partnership with Fintech firms as a
strategic decision to acquire more customers and grow business.

Your Bank has partnered with many Fintech companies in the
country where the Fintechs make use of the API/Open Banking
capability and business knowhow of the Bank while making
contribution in terms of use of cutting-edge technology to
create innovative products and enabling a hyper personalised
customer experience. A few partnerships that commenced in
FY 2021-22 are:

Epifi Technologies Private Limited: Fi Money is digital platform
created in partnership with Federal Bank and epiFi that aims
at providing hyper-personalised and frictionless savings
and investment services to salaried millennials and working
professionals. The partnership rides on the Open Banking
capabilities of your Bank and helps acquisition of new customers
for the Bank through the FI mabile banking application. The project
was launched to customers during April 2021 and the partnership
has helped the Bank to add more than 1.5 million customers in a
span of 12 months from the date of launch of the service.

Amica Financial Technologies Limited and Federal Bank has
partnered to create the Jupiter Money app which aims to provide
a fully digital banking experience to customers with features like
wealth management, portfolio analysis etc, aimed at Millennials
and GenZ customers. The partnership is created to help the Bank
attract the young customers to the Bank who want a completely
digital and hassle-free banking experience. The partnership has
helped the Bank to acquire more than a million customers to the
Bank in a period of 9 months from the launch.

FPL technologies Ltd and Bank has partnered to issue India’s first
metal credit card to customers especially new to Bank customers.
The card is different from most of the credit cards in the market
in terms of form factor, partner offers and innovative reward
mechanism. The card has received wide acceptance among
customers and the OneCard app is providing a unique experience
to customers in many ways including the slide to pay option that
helps customers to prevent online frauds.
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Empowering the Milk farmers in rural areas of Gujarat State
— We have tied up with a Fintech Company, M/s Digivridhi
Technologies Pvt Ltd (M/s DGV) for enabling financial services to
the Milk Farmers who are associated with AMUL in the State of
Gujarat. Various basic banking transactions like cash withdrawal,
deposit, fund transfers etc. are offered to the rural dairy farmers
and in addition to this, value added services like Bill payment,
Recharges etc., are also extended to them.

CREDIT HEALTH MANAGEMENT

Credit Administration Department ensures the credit
administration functions of the Bank for borrowers with
aggregate exposure of ¥2 Crore and above. The department
ensures compliance of all pre-disbursal covenants of credit
sanctions and error free documentation before disbursing a limit.
The department prepares the documents as per sanction terms,
verifies the executed documents once they are submitted for
setting up of limit, and ensures creation of charge and perfection
of securities within the stipulated timeframe through regular
follow up. The department also regularly follows-up and ensures
proper compliance of post disbursal covenants of credit sanction.
Further, the department ensures sufficiency and protection of
underlying assets, and also ensure that the securities are updated
and revalued at regular intervals. The department constantly
endeavours to ensure an excellent turnaround time.

STRESSED ASSET MANAGEMENT

Gross NPA as a percentage of Gross Advances of the Bank stood
at 2.80% and Net NPA as a percentage of Net Advances of the
Bank stood at 0.96%. The Provision Coverage Ratio (including
technical write offs) stood at a healthy 80.60%.

Your Bank constantly improves its collection and recovery
architecture to improve its asset quality. It also uses various
analytics tools to predict the propensity to default and collection
score of the borrowers. Collection strategies are formed based
on these analytics driven reports. Your Bank strengthened
the collection mechanism through increased team strength
and improved partnerships. Enhanced use of digital tools and
analytics has also helped your Bank to maintain one of the
industry best collection efficiency, despite the challenges faced
by the COVID-19 pandemic.

Your Bank has recorded highest recovery & upgradations in NPA
accounts during FY 22 and achieved healthy credit cost.

RISK MANAGEMENT

The Risk Management philosophy of your Bank is to take risk by
choice rather than by chance. Your Bank seeks to build scalable
and resilient businesses while operating within the guardrails of
risk management. Your Bank is exposed to various risks that are
inherent to any banking business. The major risks are credit risk,
marketriskincludinginterestrateriskand liquidity risk, information



and cyber security risk and other operational risks. Your Bank has
a robust risk management framework in place, which covers the
policies, procedures, methodologies and framework established
to systematically manage the material risks.

= The Board of Directors oversees and approves the risk policies
and strategies to establish an integrated risk management
framework and control system in your Bank

= The Risk Management Committee (RMC) of the Board oversees
the management of various risks associated with business,
systems and processes

= Executive Level Committees ensure effective implementation
of risk management policies

= |ntegrated Risk Management Department headed by the
Chief Risk Officer coordinates various risk management
functions of your Bank

= Anindependent risk governance structure has been putin place,
duly ensuring independence of risk measurement, monitoring
and control functions

The risk management framework is subjected to review and
up-gradation on an ongoing basis, in tune with regulatory
guidelines and best practices in the industry. In order to focus
on maximization of return on capital, your Bank has aligned its
business strategies to a Risk Appetite Framewark. A risk-based
pricing framework has been implemented for pricing of loans to
evaluate returns vis-a- vis risks taken.

Credit Risk Management

Macro factors such as slowdown in economic growth, imbalances
in the economy, stress in certain industries etc and micro level
factors such as borrower specific issues, poor underwriting
standards, inadequate monitoring, weak collection and recovery
mechanism etc are some of the few factors that contribute to the
credit risk of a Bank.

Your Bank has a centralized credit risk management division
independent of its business functions. It has strong credit
appraisal and risk management practices in place foridentification,
measurement, monitoring, controlling and reporting credit risk.

During challenging periods, like the

one triggered by the Covid pandemic,
where the economic activities become
highly dynamic and volatile, your Bank
conducts stress testing of the portfolios
and ensures necessary remedial actions.
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Further, your Bank has a distinct credit risk architecture, policies,
processes and systems for managing credit risk in both its retail
and wholesale businesses. Wholesale lending is managed on an
individual as well as portfolio basis. In comparison, retail lending,
due to the granularity of individual exposures, is managed largely
on a portfolio basis across various products and customer
segments. For both categories, there are robust follow up and
monitoring mechanisms including automated EWS system in
place to ensure credit quality and minimise defaults. The factors
considered while sanctioning retail loans include income,
demographics, employment, credit history of the borrower and
tenor of the loan. In wholesale loans, credit risk is managed by
capping exposures on the basis of the borrower group, industry,
credit rating grades and geography, amongst others.

Your Bank follows a policy of portfolio diversification and evaluates
its total financing exposure to a particular industry in the light of its
growth forecast and profitability. Your Bank’s Credit Risk division
monitors all major sectors of the economy and specifically tracks
industries in which the Bank has credit exposures. Your Bank also
has a framework for managing concentration risk with respect
to single borrower and group exposures, based on the internal
rating and track record of the borrowers. The exposure limits
for lower-rated borrowers and groups are substantially lower
than the regulatory limits. Your Bank is continuously reviewing
and validating the credit rating models / score cards for its
appropriateness and predictiveness. Credit risk management in
your Bank, through its various policies, risk assessing tools and
risk mitigating measures, ensures robust credit growth with
superior asset quality.

Your Bank has formed a dedicated Market Intelligence Unit with
focus on large borrowers to facilitate the collection and processing
of multiple sources of information with an objective to prevent
adverse selection of borrowers and throw up early warning
signals of possible fraud or credit risk, both at the sanctioning
stage and through the lifecycle of the credit relationship.

During challenging periods, like the one triggered by the Covid
pandemic, where the economic activities become highly dynamic
and volatile, your Bank conducts stress testing of the portfolios
and ensures necessary remedial actions.

Currently, credit risk capital is computed using the standardized
approach. RBI guidelines on Basel Il capital regulations have been
implemented and your Bank is sufficiently capitalized as per the
current requirements under Basel lll.

Market Risk Management

Market Risk arises largely from the Bank’s statutory reserve
management and trading activity in interest rate instruments,
equity and forex market. Your Bank has well-developed
framework, comprising of Board approved policies and established

ANNUAL REPORT 2021-22 | 113



FEDERAL BANK

YOUR PERFECT BANKING PARTNER

practices, for management of the market risk. Your Bank has set
risk appetite and Value at Risk (VaR) limits to measure and control
interest rate risk, equity price risk, forex risk, liquidity risk and other
market related risks. Your Bank is using various tools like stress
testing, modified duration, PVBP, VaR, position limits, loss limits,
NOOP limit, AGL etc to monitor and contain market risk. It has
established an independent Mid Office at the floor of Treasury, as
part of Market Risk Division, which reports to the Head of Market
Risk and functions as the risk control unit for the activities of
Treasury and IBU. Your Bank's Market Risk Management division
monitors key parameters on a periodic basis and recommends
changes in policies, processes and methodologies. The Mid Office
scrutinizes the treasury deals and transactions from both market
risk and operational risk perspectives. Your Bank has put in place
detailed policies for the conduct of business exposed to market
risk and for effective management of all market risk exposures.
The policies and practices also take care of monitoring and
controlling of liquidity risk arising out of its banking book, trading
book and off-balance sheet exposures.

Currently, capital charge for market risk is computed under the
Standardized Duration Approach. Value at Risk (VaR) is the tool
used for monitoring risk in Bank's trading portfolio. The VaR and
Stressed VaR for market portfolios are monitored daily.

Liquidity Risk Management & Interest Rate Risk Management
Liquidity risk is the potential inability to fund increase in assets,
decrease in liabilities or meet obligations as they fall due, without
incurring unacceptable losses. Your Bank monitors Liquidity Risk
through Liquidity Coverage Ratio (LCR), Structural Liquidity Gaps,
Dynamic Liquidity monitoring, Liquidity Ratio analysis, prudential
limits for negative gaps in various time buckets etc.

Interest rateriskis the risk where changes in market interest rates
affect the Bank's earnings through changes in its Net Interest
Income (NII) and the market value of equity through changes in
the economic value of its interest rate sensitive assets, liabilities
and off-balance sheet positions. Interest Rate Risk on Trading
Portfolios is monitored through Market Risk Measurement tools
such as, VaR, PV01 etc on a daily basis.

The policy frameworks for management of liquidity risk and
interest rate risk are established vide the Bank's Asset Liability
Management policy. Your Bank has established appropriate risk
appetite limits and other tolerance limits for both liquidity risk and
interest rate risk. While the maturity gap and stock ratio limits
help manage liquidity risk in your Bank, regular assessment of
its impact on the NIl and economic value help mitigate interest
rate risk. This is complemented by a stress testing programme
covering both liquidity and interest rate risk. Your Bank
conducts various studies to assess the behavioural pattern of
noncontractual assets and liabilities and embedded options
available to customers, which are used while managing maturity
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gaps. Further, your Bank also has necessary framework in place
to manage intraday liquidity risk. Your Bank's Asset Liability
Management Committee (ALCO) is responsible for monitoring its
adherence to liquidity risk and interest rate risk limits.

Liquidity Coverage Ratio (LCR), a global standard to assess
organisation’s ability to meet its payment obligations, is used
as a measure to assess your Bank's liquidity position. LCR level
ensures that the Bank has an adequate stock of unencumbered
High Quality Liquid Assets (HQLA) that can be converted into cash
easily and immediately to meet its liquidity needs under a 30
day calendar liquidity stress scenario. Based on Basel Il norms,
RBI has mandated a minimum LCR of 100% from January 1,
2019. Your Bank's LCR as on March 31, 2022 stood at 134.91%
and the average LCR was at 179.72% for the quarter ended
March 31, 2022.

RBI has also mandated minimum Net Stable Funding Ratio (NSFR)
of 100% with effect from October 01, 2021. NSFR indicates
that the Bank maintains a stable funding profile in relation to
the composition of its assets and off-balance sheet activities.
As a prudent risk management practice, your Bank has been
monitoring this ratio, and is adequately prepared to meet the RBI
mandated requirements. Your Bank’'s NSFR as on March 31, 2022
stood at 144.44%

Operational Risk Management

Your Bank has a comprehensive framework comprising of policies,
processes and systems for measurement and management
of operational risks. Operational risk is primarily managed by
prescribing adequate controls and mitigation measures, which
are being reviewed and updated on a regular basis, to suit
the changes in business practices, structure and risk profile.
Your Bank is identifying and assessing operational risk through
Risk and Control Self Assessments (RCSA) and monitoring of
Key Risk Indicators (KRI). New products and processes or any
modifications to existing products and processes are vetted to
identify and understand the nature and degree of the risks the
Bank would be exposed to and suitable checks and controls
are implemented to mitigate such risks. Your Bank has also
put in place a fraud prevention framework, whereby various
transactions are monitored by dedicated teams from the angle of
fraud risk and Anti Money Laundering (AML).

Business Continuity Management

Your Bank has put in place a comprehensive Bank wide Business
Continuity Management (BCM) plan and procedure to ensure
continuity of critical operations of the Bank in the event of any
disaster/ incident affecting business continuity. Your Bank's
Business Continuity Program is developed considering the
criticality of the functions performed and the systems used.
In terms of the Business Continuity Management Policy
approved by the Board, Business Continuity Management (BCM)



Committees have been formed at all units of the Bank, which acts
asaPrimary Crisis Management Team in the event of any business
disruption. A Central Crisis Management Team (CCMT) is in place
to take responsibility and act swiftly in case of any breakdown/
failure of critical systems, occurrence of natural disasters/
accidents/ pandemic affecting business continuity. Periodic drills
and tests are conducted to evaluate the effectiveness of the
business continuity arrangements and necessary steps are taken
wherever needed.

Your Bank has received ISO 22301 certification for the Business
Continuity Management System implemented in its IT, centralized
operations and clearing functions.

INFORMATION SECURITY & CYBER SECURITY

Your Bank has a robust information and cyber security framework
for securing its IT infrastructure and systems. The Information
Security Team headed by the Chief Information Security Officer
(CISO) formulates and periodically reviews the information
and cyber security policies and practices. Bank has a Security
Operations Center (SOC) which performs security monitoring
round the clock. Dissemination of information and cyber security
awareness among the staff and customers is undertaken on a
regular basis through various modes.

Your Bank has received ISO 27001 accreditation for its critical IT
areas including Data Center, DR Site, ATM Switch etc. Your Bank
has also received the PCI-DSS certification for its card payments
infrastructure.

INTERNAL FINANCIAL CONTROLS

Your Bank has put in place a comprehensive internal control
framework which is supplemented with appropriate procedures
across all its business and support activities. The internal controls
implemented are intended to manage/ mitigate the risks, ensure
compliance with laws and regulations, and provide reliable and
timely financial reporting.

Your Bank has sound processes for periodic assessment and
review of internal controls. Risk Control Matrices are prepared
for all processes and products. Risks inherent in all business/
support activities are identified and assessed on a periodic basis.
The related controls are also identified and evaluated in terms
of their effectiveness. The adequacy and effectiveness of these
controls are independently assessed on a regular basis and if
gaps are observed, action plans are prepared and implemented by
the product/ process owners for remediation of risks and control
improvements. These aspects are periodically reviewed by the
Operational Risk Management Committee.

COMPLIANCE WITH BASEL FRAMEWORK
Currently, your Bank s using Standardized Approach for credit risk,
Basic Indicator Approach for operational risk and Standardized
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Duration Approach with respect to market risk for computation
of capital charge under Basel guidelines. Further, your Bank
is gearing up with data build up and system requirements for
migrating to advanced approaches. Capital Adequacy Ratio of
your Bank as on March 31, 2022 under Basel lll norms stood
at 15.77%. Your Bank's Common Equity Capital level of 14.43%
offers good cushion for further expansion and growth in asset
portfolio and is in compliance with the requirements of Basel
Il norms. The Capital Adequacy ratio at consolidated bank level
stood at 16.33%.

RBI guidelines on Basel Ill demand building of capital and liquidity
buffers in phases and seek to enhance the minimum core
capital, introduce a capital conservation buffer, and prescribe a
countercyclical buffer. Your Bank has complied with the guidelines
for maintaining Capital Conservation Buffer and is well capitalised
and fully prepared for maintaining Countercyclical Capital Buffer,
when RBI mandates it. Your Bank has also complied with the
Liquidity Coverage Ratio (LCR) prescribed under Basel lll norms.
The LCR of your Bank on a consolidated basis as on March 31,
2022 stood at 136.35%.

CAPITAL MANAGEMENT FRAMEWORK

Your Bank's approach to capital adequacy is driven by
strategic and organisational requirements while taking into
account the regulatory and macro-economic environment.
Capital management involves an on-going review of the level of
capitalization against the set risk appetite and to maintain a strong
capital base to support long term stability, planned business
growth and mitigate inherent risks in various businesses.

Your Bank endeavours to maintain strong Tier | capital position as
part of the overall business strategy and as a source of competitive
advantage. It provides assurance to regulators and credit rating
agencies, while protecting the interests of depositors, creditors
and shareholders. Strong capitalization also enables the Bank to
take advantage of attractive business opportunities. Your Bank
strives to strike a balance between the need for retaining capital
for strength and growth while providing an adequate return to
shareholders and sets an internal Capital Adequacy ratio target
that includes a buffer in excess of the minimum regulatory
requirement. In addition to the regulatory risk based capital
framework, your Bank is also subject to minimum Leverage Ratio
requirement and maintains a Leverage ratio which is higher than
the regulatory requirement.

Your Bank has a structured management framework in the
Internal Capital Adequacy Assessment Process (ICAAP) to
identify, assess and manage all risks that may have a material
adverse impact on its business/ financial position/ capital
adequacy. The ICAAP framework is guided by a comprehensive
Board approved ICAAP Policy. ICAAP is aimed to ensure that
your Bank maintains capital commensurate to its risk profile and

ANNUAL REPORT 2021-22 | 115



FEDERAL BANK

YOUR PERFECT BANKING PARTNER

improves upon its risk management systems and framework on
an ongoing basis. It involves realistic assessment of level of risks
inherent in the business operations of the Bank and setting aside
adequate capital to cover all such risks. The annual ICAAP is placed
before the Board and the Risk Management Committee (RMC).
Quarterly review of the ICAAP is conducted and placed before the
RMC. The capital management framework is also complemented
by the risk management framework, which covers the policies,
processes, methodologies and frameworks established for the
management of material risks.

Additionally, the Board approved Stress Testing Policy and
Framework entails the use of various techniques to assess
potential vulnerability to extreme but plausible stressed business
conditions. Based on the stress testing policy approved by the
Board, your Bank conducts stress tests on various portfolios and
assesses its impact on the capital ratios and the adequacy of
capital buffers for currentand future periods. Your Bank periodically
assesses and refines its stress testing framework in an effort to
ensure that the stress scenarios capture material risks as well as
reflect possible extreme market movements that could arise as a
result of market conditions and the operating environment.

ENVIRONMENTAL & SOCIAL MANAGEMENT SYSTEM
Your Bank has put in place an ‘Environmental and Social
Management System (ESMS) Policy’ for all lending activities
as part of strengthening Bank's commitment for the cause
of sustainable development as desired by the government,
regulators and other stakeholders. ESMS policy enables Bank to
minimize environmental and social impacts posed by the lending
activities. The policy prescribes an exclusion list i.e., the list of
activities prohibited for lending operations considering its impact
on the environment and the society. The policy ensures more
focus on funding to the borrowers whose projects are sustainable
and environment friendly. This is achieved by your Bank through
meticulous risk categorisation of the borrowers and by ensuring
that the funds lent by Bank will be used for purposes / activities
which have minimal impact on the environment and the society.

COVID -19 CONCERNS

The outbreak of Covid-19 pandemic posed serious threat to lives
andlivelihoods across the world and impacted the global economy,
including that of India. The impact of the pandemic posed various
challenges in terms of aspects like business continuity and asset
quality. The RBI and Government of India came out with various
measures to manage the situation and adequate measures
were put in place by your Bank to respond dynamically to these
challenges and minimise impact. Though the impact has subsided,
your Bank is closely monitoring the situation and necessary steps
are in place to ensure business continuity. The credit quality is
being assessed under various stress scenarios at close intervals.
Bank is also closely watching the liquidity position and contingent
liquidity position and available sources of funds to meet
contingent scenarios are being assessed periodically.
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HUMAN RESOURCES

Innovations and improvisations, all sustainable and digital; have
always marked the way forward for your Bank. Despite the
challenges the economy was facing, fortunately, the last fiscal
year also could feel the varied flavours of Brand Federal being
much accepted, recognised and celebrated. Your Bank ensured
that the processes and applications get the periodic revamp,
and each Federal got to upgrade and transform themselves to
the next best version, which make your Bank team more current
and informed, and thereby emerge much sharp and confident.
Your Bank proved that Braving the Odds is not just an expression,
it was their way of doing things! Though the trials were many,
varied and erratic — hitting at the most unpredictable moment,
your Bank stayed connected and together during these tough
times and contributed to reinforce a robust growth while ensuring
sustainability. The total human capital of your Bank stands at
12790 at the end of the financial year. The average age of the
employees is 36 years and the current male-female ratio is 59:41.
Your Bank has enlivened the core values always - by being ethical
and responsible in the roles, always agile and committed to
excellence, with thoughtfulness in relationships and sustainability
in actions. These values echo in attitude and actions in your Bank
and make every stakeholder feel that a true Federal CARES!

Employee Engagement, Wellness & Welfare

Forthelast two years, your Bank has been successfully conquering
many of the challenges posed by the pandemic. An environment
of innovation is encouraged, and the refinements being done
take the Bank to a new territory of growth, where success is not
only measured by the profit we generate, but how effectively
we are able to positively influence and engage the employees
and thereby all other stakeholders. Many activities including
sports and family get-togethers, virtual as well as physical, were
conducted pan India, had rev up the energy levels, morale and
positivity among the employees. Founder's Day was observed
in your Bank in a solemn manner with programs that ensured
responsible social involvement of employees in various projects
with relevance to ESG & Sustainability. In order to take care of
the stress related issues during the COVID times; your Bank
continued with the facilities of SMILES, the employee counselling
program. Other major activities of your Bank in the wellness and
welfare front included conducting for COVID 19 vaccination drives
pan India for Federals and their families, financial support to
employees who required emergency financial assistance to care
for themselves and their immediate family members affected by
COVID- 19 and for those employees who had lost their family
members due to COVID-19, facility for doctor e-consultation
for employees and end-to-end Digital platform - Fed-e-Life
for pensioners.

Connect, Communicate and Collaborate
Your Bank believes that Connect, Communication, and
Collaboration are the three most vital aspects for the growth,



both internally and externally. Many of the communications
during the pandemic times used the latest technology available
like intranet, group calls, blogs, social media that helped your
Bank to reach towards a wider audience and aid employees to
collaborate with each other. All the meetings were done in virtual
platforms as webinars and interactions, which seldom required
people movement. This helped curbing the possible chances of
COVID infection for employees as well as reducing the cost on
travel, for your Bank.

Rewards & Recognition

As elevations, incentives and PMS scores would not be enough to
sustain employee morale, your Bank has broadened the Rewards
and Recognition plans. Zonal level Rewards and Recognition
programs were crafted for identifying and recognising
teams/employees with outstanding and inspiring qualities.
Customer Service Champion, which is a Team Excellence Award
for Branches were also instituted, where minimum customer
complaints/ escalations, ATM/CDM maintenance/ uptime and
ambience of the branch were the parameters for selecting the
branches. Your Bank has instituted Talent Champion Awards
for recognizing those individual employees who have brought
accolades or have been recognised in external events, which may
be cultural, sports or any other non-banking activities. This would
not just help in celebrating the recognitions but motivate more
employees to participate in events and get engaged in a creative
and productive manner. Your Bank also ensured maximum
employee engagement by instituting Engagement Champion
Awards for the Best Engaged Team and this would be awarded
based on the overall engagement levels of the team members in
various activities organised by your Bank.

Great Place To Work — Admired by Federals

Your Bank could excel with the formula of Perseverance, Purpose,
Drive, Determination and with the committed effortsand collective
actions of each of the team members. And many of those required
stretching beyond the threshold and braving through the odds of
the season. All the good work, dedication and drive has been paid
off with the honour that has brought admiration and recognition
to the Brand Federal. Your Bank has been certified as the Great
Place to Work for the second time consequently. Great Place to
Work Institute has recognized your Bank as one among India’s
50 Best Companies to work for in 2021. It has also recognized
your Bank under Best in Banks category. Your Bank received this
certification for excelling on the 5 dimensions of a High-Trust,
High-Performance Culture - Credibility, Respect, Fairness,
Pride and Camaraderie. Chief Human Resources Officer of your
Bank has been selected as the HR Leader of the Year at the
Economic Times Human Capital Awards, for the various initiatives
undertaken by your Bank in aligning business objectives with HR
functions, new policies and practices in training, engagement
etc., the progressive HR practices of your Bank that equips to
maintain good relations with various representative bodies, new
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technologies/ software's/ processes adopted, implementing
the initiatives by connecting the dots of people, processes,
organization design and culture and also for the initiatives
implemented for an improved ROI, improved performance of
business and employees, cost effectiveness, improved work
culture, etc, along with other initiatives on employee wellbeing,
welfare and connect.

S

Resource Re-skilling

As part of revamping the Relationship Management framework
your Bank is expanding the relationship banking network even
more and are looking forward to gain a significant pie of market
share in the coming days. In order to focus on new opportunities
for growth and sustaining relations with our existing customers
and acquiring new customers, your Bank has posted a team
of young vibrant Officers as Relationship Managers in various
business verticals, who are having very good communication skills
and have the aptitude to source leads from potential markets
in line with Bank's business strategy. The main focus behind
this is to help the Branches in identifying leads and converting
the leads into closings. Our future manpower recruitments will
mainly be focusing on various Relationship Roles. By providing
more Relationship Managers, your Bank will be able to support
the Branches/ Verticals in business acquisition and thereby
converting the branches/verticals into centres of excellence.

Employee and Industrial Relations

The Industrial Relations scenario during the last year had been
congenial and various representative bodies were given due
importance to maintain harmonious relations.

Learning and Development

Driven by the theme of B.l.G. — Business and Individual Growth,
the Learning & Development Division of your Bank is committed
to provide an ecosystem of continuous learning to employees
enabling their growth and development along with that of the
organisation. A wide range of sharply focussed training/learning
solutions that include (a) Instructor-led training programs in
functional domains and soft skills, (b) Self-paced e-learning and
micro-certification programmes, (c) Capacity building certifications
support, (d) MOOC Partnerships, (e) Executive coaching support,
(f) mentoring, (g) communication clubs, (h) knowledge sharing
forums (i) institutional training etc. provide every employee with
multiple opportunities to continuously upskill, re skill and develop
themselves to stay relevant and confidently scale up to the needs
and challenges of changing times. During FY 2021-22, your Bank
navigated the pandemic times with undisrupted learning and
training dissemination by going 100% Digital.

A Learning Need Analysis survey conducted at the beginning of
the financial year maps the Knowledge, Skills & Attitude gaps.
An Academic Council chaired by Executive Director and Chief
Human Resources Officer with members drawn from various
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administrative and business verticals, field representatives
and faculty team meet twice in a financial year to chalk out the
priority training areas for the Bank and to review the progress and
effectiveness of Training interventions. Effectiveness is measured
using Kirkpatrick's Model which involves measurement at 4 levels
— Reaction, Retention, behavioural Changes and Business Impact
through a dedicated feedback mechanism.

Virtual Townhall Meetings

Virtual Townhall Meetings were rolled out in the Bank in FY 22
covering all employees Pan India. The meetings were conducted
Region and Department wise over MS Teams. Heads of Zones,
Regions & Departments along with the HR Department led the
Meetings. Messages intended to be delivered was shared to
all the leaders from HR Department to ensure that the same
message percolates down. Sharing of Bank's strategy, Numbers
achieved, Quizzes formed part of the presentation and the
meeting concluded with a high tea at their respective units.

Training Highlights FY 2021-22

= Leadership Talent Pool — Custom curated Executive coaching
cum leadership development interventions to build a strong
leadership pipeline under the categories of Lumineux and Infinti.

= MOOC partnership - Arrangement with LinkedIn Learning for a
la carte learning in a continuous and engaging way.

= Digital & Technology - Institutional training and arrangement
with for upskilling and reskilling in Digital, Automation,
Blockchain, etc. Skill development training programmes in Agile
solutions, Trade and Forex, Data Analytics, Fintech and New
Customer Experience Platforms.

= Role Specific Skilling - Focussed role specific skilling and
curated behavioural interventions for various roles such as
Branch Heads, other branch officers, non-officers, Operations
team, Compliance, Credit and Risk teams and Talent Pool
interventions in Trade & Forex and Relationship roles etc., for
future proofing.

= Diversity & Inclusion - Women Leadership Certification
Programs and focused Executive Development programme
for women officers by various external partners, in
addition to multiple internal women leadership trainings.
Training programmes for ICC members (Internal Complaints
Committee) and employees on various aspects of POSH.

= Communication & Management Clubs - Tie-ups/
arrangements with Industry partners for Communication
upskilling, confidence building and managerial effectiveness for
aspiring leaders.

= DAKSHA - An online webinar series by external industry
experts and stalwarts in Industry enabling Knowledge sharing.

= Master class series- An online webinar series by internal
resources for tacit knowledge sharing and soft skills
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= Digital Induction Training- A carefully curated blend of virtual
training sessions, self-learning videos, remote activities,
simulations, engagement tools and gamified leader boards
which gives the essential learning as well as desired social and
cultural immersion even in a virtual environment.

* Junior Development Programs: Intensive blended learning
journey spread over 18 months for overall development of
new recruits under Junior Banking Certification Program
which includes Self-Learning, Webinars, Remote Proctored
Assessments and Mentoring support.

= Compliance through Mandatory e-learning — Dedicated
E-learning drives in all regulator prescribed areas like
Information  Security Awareness, Business Continuity
Management, KYC & AML Guidelines, Banking Ombudsman etc
to ensure Growth with Compliance. E- Learning on Information
Security Awareness was provided to 10,386 employees (95.2
% of Officers and Non-officers) as part of the mandatory
learning programmes. E-learning on Business Continuity
Management was provided to 6,489 employees including
Senior Management (39% officers)

= Gamification of Learning - A dedicated Learning Management
System (LMS) enables gamification through scoreboards,
unigue and personalized dashboards and Digi badges

Key Statistics 2021-22

= Against total employee strength of 12,790 training was
provided to 11,535 employees in the current FY under blended
modes of learning. (including 936 employees trained via
external institutes)

= 99% of our officers including executives, and 91% of
total employees have participated in various self-paced
e-learning programmes.

= 488 Lakhs person hours of learning generated under
various training and self-paced e-learning modules, which is
approximately equivalent to an average of 5 days of classroom
training per employee.

Performance Management System

= Performance Management System in your Bank helps
employees stay focussed and ensures continuous improvement
at Individual, Group and Organisational levels.

= Half-yearly Performance Review discussions and Year-end
Performance Evaluation are conducted and the performance
of Officers against their set goals are analysed. The Officers
are given online feedback on their level of performance against
the allotted goals. Employees awarded with lower grades are
given an opportunity to submit their grievance through an
online platform.

= Anindependent committee then looks into the grievances and
arrives at a judicious decision, which is communicated to the
employees concerned.



INSPECTION AND AUDIT

Inspection and Audit independently evaluates the adequacy,
completeness, operational effectiveness and efficiency of all
internal controls, risk management/governance systems and
processes of your Bank. The Audit Committee of the Board
provides direction and reviews the adequacy of internal audit
function, including its reporting structure, staffing, coverage and
frequency of audits. The Head of Inspection & Audit Department
is designated as the "Internal Auditor” of the Bank and reports
directly to Managing Director & CEO. An executive level committee
named the "Inspection Review Committee of Executives” headed
by the Managing Director & CEQO oversees the audit and inspection
functions and reviews the audit procedures and methodologies,
effectiveness of audit systems, progress in completion of audits,
risk rating of branches, and significant audit findings.

The Audit & Inspection Policy, Information System Audit Policy
and the Internal Audit Procedure & Guidance Manual, which serve
as the basic guidance documents for internal Audit function,
were subjected to annual review during the year. The review
covered appropriate modifications and refinements based on the
observations made by Reserve Bank of India in the Risk Based
Supervision, other regulatory guidelines, changes in internal rules
and guidelines, and directions of the Audit Committee of the
Board and the Board of Directors. The review and modifications
ensured that the audit systems and procedures are contemporary
and continue to be an effective tool for monitoring control and
compliance in your Bank. Inspection & Audit is responsible for
self-assessment of the Bank's internal financial controls by testing
and validating the effectiveness of controls on an ongoing basis.

All activities (including outsourced activities) and all entities
(including subsidiary companies) of your Bank fall within the
ambit of internal audit. The major audits undertaken by your Bank
during the financial year are:

= Risk Based Internal Audit - Your Bank has leveraged on Risk
Based Internal Audit (RBIA) as a tool to assess the risks in its
processes, operations and effectiveness of related controls.
Risk Based Internal Audit conducted at branches focuses on
prioritizing the audits and audit resources based on the level
of inherent business risks and control risks. 731 Risk Based
Internal Audits were conducted during the year.

= Information System Audit - Information System Audit
collects and evaluates the evidence to determine whether
the information system safeguards assets, maintains data
integrity and availability, achieves organisational goals
effectively and consumes resources efficiently. It focuses on
the risks that are relevant to information assets and assesses
the adequacy of controls implemented for mitigating the
risks. All critical IT infrastructures in your Bank are subjected
to Information System Audit by information systems
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professionals from reputed CERT-IN empanelled external
audit firms and Certified Information System Auditors (CISA)
of your Bank. Critical Information Systems are subjected to
Vulnerability Assessment & Penetration Testing (VAPT) every
quarter. In addition to this, Information System Audit covering
physical security of IT systems and business continuity
procedures is conducted at branches/ offices. During the year
2021-22, Information System Audit was conducted in 1,286
branches/ offices.

S

Management Audit - Management Audit in your Bank
essentially focuses on identifying the adequacy and
effectiveness of processes adopted for decision making in
various Head Office Departments of the Bank, Zonal Offices,
Large Corporate Hubs, National and Regional Credit Hubs, Loan
Collection & Recovery Divisions, Currency Chests, Regional
Cheque Processing Centers, your Bank's Subsidiary Companies
etc. The feedback from management audit is relied upon by
the auditee units to improve the processes, procedures and
systems in place in such offices. During the year 2021-22,
Management Audit was conducted in 127 offices.

Offsite Audit - Offsite audit is a forward looking diagnostic
tool to identify gaps in the systems and procedures of your
Bank. The entire revenue audit in your Bank is undertaken
through Offsite Audit. Your Bank leverages Computer Aided
Audit Tools (CAAT) for generating and analysing exceptions
while conducting offsite audits.

Concurrent Audit - Your Bank is increasingly relying on
‘Concurrent Audit’ as an early warning system to ensure near
real-time detection of irregularities and lapses and is also
used as a tool to prevent frauds. Your Bank has implemented
the revised Concurrent Audit framework, duly approved
by the Audit Committee of the Board, as per RBI circular
dated September 18, 2019, with effect from April 1, 2020.
During the year under review, Concurrent Audit was in place in
247 branches and 81 offices, covering 57.59% of total advances
and 42.35% of total deposits of your Bank. The offices covered
under the Concurrent Audit include Treasury Department,
Operations Department, Information Technology Department,
Loan Collection and Recovery Department, Zonal Credit
Administration Divisions, Depository Participant, International
Financial Service Center Banking Unit, National Credit Hubs,
Large Corporate Hubs, Regional Credit Hubs, Centralised
Retail Credit Hubs, Corporate Client Service Centers, Retail
Assets and Cards, Transaction Banking Department, Digital
Center of Excellence, Regional Cheque Processing Centers,
Transaction Monitoring and Fraud Prevention Department,
AML Monitoring Department, Credit Monitoring Department,
Exceptionally Large Branches and Branches where RBIA risk
rating is assessed as “High" Concurrent Audit is also conducted
in all the currency chests as required by the Reserve Bank of
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India. 301 External Auditors / Audit Firms, 12 Retired Officers
and 13 internal audit staff were engaged for concurrent audit
assignments during the period.

» Due Diligence Audit - A comprehensive Risk Based Due
Diligence of Partners/Service providers is conducted to ensure
thattheyarefinancially stable, comply with all regulatory norms,
and have all the required information security controls in place
to safeguard the interests of all the stakeholders of the Bank.

The Inspection & Audit Department is manned by appropriately
qualified personnel and has a staff strength of 113 officers (as
on March 31, 2022) with expertise and exposure in all activities
of the Bank, such as branch operations, credit sanction, credit
monitoring, clearing operations, information technology, risk
management and treasury operations.

During the FY 2021-22, audits were undertaken at various
operating units, considering the audit universe and in tandem
with the Annual Audit Plan approved by the Audit Committee
of the Board. Data on major audits conducted during the
year is as follows:

Type of Inspection / Audit Number of Audits

conducted
Risk Based Internal Audit 731
Information System Audit 1286
Management Audit 127
Revenue Audit 1272
Gold Loan Audit 1432
Credit Audit 1007
Legal Audit 504
Bi-monthly audits at Currency Chests 54
Audits of outsourced 230

agencies / managed services

TRANSACTION MONITORING AND FRAUD PREVENTION
Your Bank is having a fully equipped Transaction Monitoring
& Fraud Prevention Department with state-of-the-art
monitoring tools working round the clock. The transactions
in Core Banking and various online channels are monitored
by the Transaction Monitoring Team. On the onset of Fintech
partnership arrangements in bank, we have started deploying
specific scenarios to monitor the Accounts opened through
Fintech Arrangements. With special focus on UPI, a new team
has been set up to monitor UPI transactions on NPCls eFRM
tool. Monitoring of POS acquiring and Payment Gateway (Cards)
transactions is also under the purview of the Department to have
a holistic control over the transaction monitoring activities of the
Bank. Proactive Risk Manager (PRM) tool has been implemented
for monitoring Debit Card transactions in view of the increased
technology-led vulnerability in the market. Other special tools
are also used for monitoring cyber frauds. The card monitoring
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activity also takes place round the clock. With the launch of
Credit Cards (CUG & Staff Launch), monitoring of Credit Card
transactions on dedicated tool — Falcon has also commenced.
Transaction Monitoring Team could identify suspicious online
transactions and take immediate remedial measures to prevent
further occurrence. The close association with Cyberdome
of Kerala Police has been instrumental in preventing many
fraudulent transactions and making recoveries to a reasonable
extent. Bank has associated with Ministry of Home Affairs on
their new initiative of Citizen Financial Cyber Fraud Reporting
Portal and cases reported on the portal are being processed on
priority by the dedicated team.

LEGAL COMPLIANCE

In recent times, the legal environment in the country has become
very dynamic, with new laws and amendments to the existing
laws being enacted at a very brisk pace. In order to cope up
with this change and to ensure legal compliance, it is imperative
that a robust legal risk management process to be laid down.
The process helps your Bank to mitigate the legal risk which falls
under the larger umbrella of operational risk.

Your Bank has a healthy compliance and legal risk management
culture. The processes are designed to ensure legal and regulatory
compliance and enable detection and prevention of any breaches.
The Legal Department of your Bank frames processes and
controls that can efficiently manage and mitigate the legal risks
stemming from the daily business transactions of the Bank.
Further, your Bank has a well laid system, which ensures that
the documentation process is contemporary and in tune with
industry standards, thus minimising the menace of legal risk, and
in the meantime enhancing customer experience. Additionally, a
“Manual of Instructions on Documentation” has been published
by Legal Department comprising of all the general instructions
pertaining to documentation for the reference of branches and
other functionaries, and the same is also updated periodically.

Legal Hubs are set up at all the Zones of your Bank to ensure
compliance with local laws and render legal support to the
branches, underwriting teams and credit administration teams.
New products, processes and schemes introduced by your Bank
invariably undergo legal vetting by the Legal Department to
ensure legal compliance and proper analysis of legal risks involved.
Moreover, the Legal Department is rendering professional and
expert advice on various legal issues associated with your Bank.

With the strong objective of making your Bank a Zero Customer
Complaint Bank, strenuous efforts are being made to reduce
the number of suits/ complaints filed against the Bank before
different courts/ consumer forums. The fortnightly publication of
“Legal Decisions Affecting Banks" circulated by Legal Department
based on verdicts rendered by Supreme Court/ various High
Courts/ Tribunals coupled with various educational circulars
issued by Legal Department, keeps all teams well informed on



legal challenges/ issues and steps to be taken to avert compliance
failures. Legal Department, a repository of statutes, also updates
the teams/offices/ branches of the relevant amendments/
modifications made to statutes from time to time. Standard Loan
Agreements are modified/ simplified from time to time to make
them contemporary and in tune with industry standards.

Otherthanthis, the Legal Department has formulatedaframework
for legal compliance of local laws compiling the Land and Stamp
Laws, related customs and practices etc., in vogue in different
states. It has also published Stamp Duty tracker for guidance of
branches/ offices. Moreover, Zonal Legal Hubs have been holding
sessions on legal topics for enriching branch level functionaries.
With a view of imparting awareness on latest developments/
amendments in law and to strengthen the knowledge base of the
Legal Officers of your Bank, the department is also conducting
Biennial Conference of Legal Officers where legal luminaries
address the participants on contemporary topics.

The Department is also conducting Panel Advocates Meet across
various Regions/Zones, which helps the Bank in understanding
the best practices on legal/documentation side and also
helps in deriving optimum services from the panel advocates.
Value addition is imparted by holding interactions amongst the
members of Legal Department and Legal Hubs through audio-
visual means, which also helps in resolving the hitches faced by
the Legal Hubs, thereby enabling them to function efficiently and
contribute to the overall growth of your Bank.

REGULATORY COMPLIANCE

Compliance, with all applicable laws and regulations, is
quintessential to the success of the Bank. Hence, your Bank
balances growth and controls simultaneously in its aspiration
for the Most Admired Bank status. Your Bank's compliance
philosophy declares that the Bank has neither appetite nor
tolerance for any compliance risk on account of non-compliance
with regulations.

Your Bank adopts risk-based approach and has put in place
appropriate policies and processes to ensure enterprise-wide
compliance. To manage compliance risk, we have built a
comprehensive  Dynamic Compliance Risk Management
Framework (CRMEF), containing processes covering
implementation of regulations, identification of risks, and
remediation of risks on time. To identify any known or hidden
risks, we have a variety of monitoring and testing programs,
like branch and department self- testing by frontline staff,
review by Compliance Monitoring Officers and Compliance
Quality Assurance Cell (C-QAC). Every employee of your Bank is
committed to maintain the highest level of compliance standards,
both in professional and personal life.

Your Bank has taken many steps to strengthen its compliance
structure. It has revised the Compliance Policy and the Policy

™
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on Combating Financial Crime, keeping in view the regulatory
requirements and best domestic and international practices.
It has also extended the compliance program to the subsidiaries
and group companies. Additionally, your Bank has also framed
a robust annual Compliance Risk Assessment Program and
Quality Assurance Program to rate the compliance risk and
ensure sustenance of compliance standards. Key objectives
of the Compliance Department are (a) Benchmark Regulatory
Compliance, (b) Integrate Risk Management in Business, (c) Never
err on Critical Compliance, (d) Always be Fair and Transparent and
(e) Fit to Partner the Digital & Fintech Journey. Towards these
objectives, the Bank has set a protocol where every Business
Unit & Department will have Compliance Monitoring Officers
who handle the first level of compliance, closely associating
with respective heads. These are supplemented by Zonal level
Compliance Monitoring Officers who are empowered to directly
report to central Compliance.

On the technological front, your Bank is also embarking on
tech-based innovations to rewrite its compliance controls
and standards. The Continuous Compliance Monitoring (CCM)
is @ new technological solution leveraging the data analytics
and artificial intelligence. The solution will be industry's first
and help multiple control functions such as compliance, audit,
vigilance and C-QAC to comprehensively monitor scenario-based
alerts on any transactional deviations within 24 to 48 hours.
The upgraded Anti- Money Laundering solution that your Bank
has implemented during the vyear provides exhaustive list
management and screening capabilities of individual transactions
and customers, comparable with the Financial Action Task
Force (FATF) recommendations and international standards.
Moreover, the Bank has developed an electronic comprehensive
obligation register covering more than eighty statutes and thirty
regulatory authorities/ industry bodies. The obligation register will
be supplemented by a manual of instructions to each department
for process mapping, gap identification and periodic confirmation
of compliance through self- testing, monitoring, concurrent and
internal audits. The periodic compliance confirmation to the
Board and the Regulator by your Bank will be based on the actual
testing and affirmations carried out on all transactions from time
to time. With this, your Bank can proudly present its Compliance
Model as a benchmark for the industry.

MARKETING

Itis often heard that challenges may give rise to new opportunities,
to explore new avenues and make it a way of life. To describe the
last two years as ‘Challenging’ will be an understatement as it
was something beyond that. However, those times did give us
a chance to explore and execute things that were otherwise
minimal. Your Bank adopted Digital Marketing as the main media
to drive awareness and promotion for the brand and the products.
Digital Marketing campaigns were executed quite frequently with
an objective to promote the brand, product and services and to
ensure conversions.
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Though Digital Marketing was the main marketing media for your
Bank in FY 2021-22, other marketing media like Radio, Print &
Television were also used sparsely and basis the requirements
from business teams. Within Digital, Social Media was given
prime importance by ensuring regular content and engagement
on platforms such as Facebook, Instagram, Twitter and LinkedIn.
Apart from product and offer related content, importance was
also given for RTMs (Real Time Marketing posts), festival related
wish content, milestones etc. As the count of followers on
social media has become an important indicator, your Bank had
executed curated campaigns to increase followers on Facebook,
Instagram and Twitter.

Through the year, your Bank had executed campaigns to promote
various products such as Federal 24 7, Car Loans, FedMabile, Gold
Loans, Sovereign Gold Bonds etc. The year also saw your Bank
employing M/s Nielsen to undertake a ‘Brand Perception Study’
to understand the level of awareness, recall and various other
key brand parameters. The insights derived out of this study will
be utilized to design campaigns in future. The year also saw your
Bank winning the following awards

= Great Place to Work® Certification (Feb 2022-23)

= Best mid-sized Bank' in the 26" 'Business Today -
KPMG Annual Survey

= BFSI Technology Excellence Awards 2022
= |BA's 17% Banking Annual Technology Awards

SERVICE QUALITY
An increase in adoption of digital banking by consumers and
enhanced reliance on technology based solutions to overcome

Customer Grievance

day-to-day challenges has made it imperative for any business
to leverage innovation and technology for improving the existing
products and procedures and delivering quality experience to
customers. Your Bank thus initiated a Quality movement in 2012
with the following objectives:

= Ensure standardization in the look and feel of branches

® Raise pan India branch performance with
customer experience

regard to

= Ensure uniformity and predictability across the Bank's
touch points

= (Create system, processes and procedures, inherently capable
of continuous improvement

= Ensure standardization in customer communication

In pursuit of this, your Bank has employed a dedicated team
to facilitate identification and implementation of process
improvements which are critical from a customer point of view.
This team liaises with other teams to evaluate various customer
touch points and strives to improve various services. The team
had identified and executed 100+ process improvements, large
and small, to ensure responsive and frictionless customer service.
One of the initiatives was upgrading of the self-service facility
(Fed e Point) via website, where the customer can avail various
banking services through a single portal. The services available in
this portal was scaled up from 6 to 20 key services which includes
updating PAN/AADHAAR, activation/deactivation of e-statement,
intra bank account transfer.

SI.  Particulars Year ended Year ended

No. March 31, 2021
Number of complaints pending at beginning of the year 3,498 1,692
Number of complaints received during the year 160,857 147,914
Number of complaints disposed during the year 158,965 146,108
Of which, number of complaints rejected by the bank 61,018 46,394

4 Number of complaints pending at the end of the year 5,390 3,498

Maintainable complaints received by the bank from Banking Ombudsman (BO)

5 Number of maintainable complaints received by the bank from BOs 569 757
Of which, number of complaints resolved in favour of the Bank by BOs 245 243
Of which, number of complaints resolved through conciliation/ mediation/advisories 324 511

issued by BOs

Of which, number of complaints resolved after Passing of Awards by = -

BOs against the bank

6 Number of Awards unimplemented within the stipulated time

(other than those appealed)

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and Reserve Bank Integrated

Ombudsman scheme 2021 and covered within the ambit of the Scheme
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Customer Delight

Your Bank is always keen on relationship building, customer
convenience and delight. With the purpose of enhancing
customer experience and brand trust, it initiated opening of new
branches, capacity building of contact center, web based portal for
self-service, digital products and also observes customer-day on
15 of every month. Branches are also sanitized and laced with
fine interiors, at par with industry standards. The security aspect
has been given utmost importance with modern equipment
like closed circuit TV, motion sensors, infra-red cameras and
fire alarm systems. Your Bank has also started online real time
remote security and surveillance of ATMs and branches towards
this end. Further, it is progressively equipping its branches
with fake note detectors, note sorting machines and currency
authenticating machines, in compliance with the regulatory
guidelines. Your Bank has installed 1885 ATM/Recyclers which
will enable customers to withdraw/deposit cash in their account
24 X 7. With these measures, your Bank is focussing on ensuring
excellence in operations, service delivery with least gaps based on
customer feedback and strives to maintain high level of customer
satisfaction along with reduced count of customer complaints
through an efficient redressal mechanism.

STRATEGIC PLANNING

Corporate planning department of your Bank formulates long
term objectives which aims to ensure a viable relation between
the resources and the environment, favourable for the growth
and the pursuit of Bank's fundamental goals. The department
co-ordinatesdiversefunctionslike Planning, Budgeting, Monitoring
of Business Performance, Business Analytics, Cost Management
and Management Information systems. The Department
articulates performance measurement mechanism to monitor
the performance of each business units. The strategic priorities
followed by the department in the yesteryears has helped to
maintain a good position through the pandemic.

Your Bank follows a healthy co-existence of the branch channel
with alternate distribution channels including Relationship
Managers, Field Sales teams, and Digital Acquisition; thereby
leveraging multiple engines for customer acquisition and
engagement; embracing its goals with focus, quality, granularity,
regularity and sustainability. The department, through its various
initiatives, brings synergy between the distribution channels
to deliver desired results. Cost Management has also become
a vital part to ensure sustainability in the long run pushing the
department to maintain a holistic approach and adopting an
agile operating model, while connecting cost reduction and
investment decisions.

With a core analytics data science team functioning for more
than 5 years now, your Bank has built a strong foundation with
advanced capabilities for tapping the huge potential of data,
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uncovering the strategic opportunities it holds. The data science
team is best engaged and is leveraging the rich underlying
internal and external data across the business functions, evolving
along the way into a Centre of Excellence for efficient delivery of
the state-of-art analytical frameworks. The main focus includes
addressing the core of business problems, thus optimizing the
costs with enhanced efficiency, and exploiting every possible
opportunity for establishing enhanced and additional revenue
centers for business. Powered by machine learning (ML) and
artificial intelligence (Al) capabilities, the team is aligned towards
the principal objective of enhancing customer experience, value
anddelightby ensuringhigh quality customeracquisition, servicing,
personalization, next best actions and retention, thereby enabling
fostering the deeper healthy customer relationships at each step.

MIS team, a multi-functionary cell under Corporate Planning
Department, coordinates comprehensive report generation
and automation, ensuring data quality, accuracy and timeliness
of information for management decision making as its prime
objectives. The agile reporting of MIS enables branches and offices
to align and organize themselves to the set goals. The automated
reports/ insights to individual business units, by making use
of cutting-edge business intelligence tools, enable the users
slice and dice data, helping them to derive meaningful insights
and empowering them to take informed business decisions.
The Regulatory Reports Cell, which functions under MIS, is a
specialized team that deals with generation and automation of
regulatory reports of your Bank, ensures integrated and prompt
generation of reports to stakeholders for onward submission to
the regulators. Your Bank also has a Quality Assurance Cell for
MIS, that ensures the accuracy and consistency of data captured
in the Bank’s systems and validates the critical reports generated
by the MIS team.

CORPORATE SOCIAL RESPONSIBILITY

The Corporate Social Responsibility activities of your Bank touches
a wider footprint through areas like Health, Education, Women
Empowerment, Environment Sustainability and other activities.

The CSR projects are executed under the Federal Bank Hormis
Memorial Foundation, which acts as a special purpose vehicle
for the implementation of CSR activities of your Bank. The last
financial year witnessed second wave of the COVID-19 pandemic/
its medical and socio-economic impacts, and our major CSR
spends focussed for Covid 19 related activities- Health Care,
Livelihood Enhancement & Awareness Programmes which
comes under eligible CSR Activities stipulated by the Ministry of
Corporate Affairs.

Major CSR projects undertaken during FY 2021-2022 by your
Bank are as follows:
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PROMOTING EDUCATION

(a)

(b)

(c)

(d)

(e)

(f

(g)
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Federal Bank Hormis Memorial Foundation Scholarships:
The foundation is providing scholarships to the needy
students for pursuing professional courses for many years.
During the year, the Trust has offered scholarship to 180
meritorious students, 20 students from each stream.

Federal Skill Academies

While India has the largest percentage of youth population
in the world, it has a very high percentage of unskilled youth
as well. For addressing this issue, Bank included skilling
as one of the activities under CSR Policy to create a larger
skilled workforce.

Vidyakiranam Project-Educational Support in association
with ClI

To help the deserving students across the State, Government
has launched 'Vidyakiranam' project to make available
tablets for marginalised and underprivileged students
for attending the on-line classes seamlessly. We have
supported the initiative by providing 474 tablets to eligible
students studying in various schools in Kerala.

Traffic Barricades in Metro Cities-Promoting Road Safety-
Traffic Engineering & Awareness.

Duringthe second wave of the pandemic, Bank has supported
Police Departments in Chennai, Mumbai for law enforcement
and covid containment measures. Messages for creating
traffic awareness and covid prevention were displayed on
the barricades provided.

Cyber Security Awareness programme

Cyber Cell in Vigilance Department has devised a plan in
alliance with Marketing Department and a creative partner
to conduct a yearlong campaign on Cyber Security.

This campaign is intended to create awareness on Cyber
Frauds among General Public under CSR Activity- Promoting
Education- educating the masses through print, audio
and visual media.

Support to ASAP-Promoting Education

Support to ASAP(Additional Skill Acquisition Programme)
by Govt of Kerala for establishing Community Colleges in
Kerala enabling access to better education and professional
training. We have sponsored a part of tuition fee of 91
students for one year .

Transformation of Govt Schools- Odisha under 5T scheme
of Govt of Odisha

State Government of Odisha has started an initiative under
thename " 5T" for transforming Government High Schools in
Balasore District by providing well-furnished infrastructure

FEDERAL BANK

to enable quality education to students. The Bank has
supported the scheme by sanctioning 3 projects to BDO,
Balasore, BDO Jaleshwar BDO, Bahanaga .

(h) Nammukku Naame Project- Govt of Tamil Nadu

Govt of Tamil Nadu has launched Nammukku Naame
Thittam project which is being implemented with the help
of public/ corporates in all urban areas of Tamil Nadu to
restore water bodies, create parks, recreation and sports
facilities, tree plantation, construct or upgrade school
buildings, dispensary buildings etc . The Bank has supported
the initiatives.

FOUNDERS DAY - THEME -ESG

Every year we celebrate 18™ October, birthday of our visionary
founder as CSR day of the Bank. Bank conducted various CSR
activities through our branches Pan India to commemorate his
vision, which helped for the welfare of the society in general.
This year we sanctioned 49 projects on the above theme from
various branches, Pan India

WELFARE & POVERTY ALLEVIATION

The Bank has supported various projects for the upliftment
of economically backward sections, countering malnutrition
and supporting the right to education of socio-economically
disadvantaged children by associating with various Govtinitiatives
and NGOs across India . The Bank has also done various CSR
projects to Old age homes, Orphanages, other NGOs, for setting
up hostels/improving infrastructure facilities etc and for providing
food kits to the needy.

HEALTH CARE

(a) Sponsoring Trauma Care Units- Support to Sansad Mobile
Swasthya Sewa, Himachal Pradesh.
Supported a public healthcare programme in remote rural
villages in Hamirpur, Himachal Pradesh, a fleet of Mobile
Medical Units which covers five districts,800 Panchayaths
and 13000 beneficiaries.

The Bank has supported various
projects for the upliftment of
economically backward sections,
countering malnutrition and
supporting the right to education of
socio-economically disadvantaged
children by associating with various
Govt initiatives and NGOs across India.



(b) Support to SCTIMST (Sree ChithiraThirunal Institute for

(c)

(f

Medical Sciences and Technology)
Your Bank joined hands to set up a Comprehensive Centre
for Cognitive Rehabilitation of Children with Neuro disorders.

Support to Guardian Angel
Angamaly

Bank has joined hands with the Palliative centre to construct
one floor of the proposed building, having an area of 10721
sq ft in order to accommodate more number of patients
requiring palliative care due to the spike in demand for
inpatient services and the project is nearing completion.

Peace Mission Centre,

Other supports in Health Care Sectors

Support extended for Support to:

Enhancing Medical facilities-
Setting Up ICU Facilities

LF Hospital, Angamaly

Palliative Care-Purchasing St Joseph's Pain &
a vehicle for palliative care Palliative Care Trust,
purposes Dimapur

Enhancing Medical Facilities-
procuring medical equipments
requited for Cardiology Unit

General Hospital,
Ernakulam

Palliative Care-Purchasing Signature Foundation,

a vehicle for palliative care Ernakulam
purposes
Health Care-For purchasing Holy Redeemer Health

an ambulance Centre, Dimapur

Health Care-For purchasing
an ambulance

St Thomas Hospital,
Chethipuzha,
Changanachery

Health Care-For purchasing
an ambulance

VVimala Hospital, Kanjoor

Enhancing Medical Facilities-
Construction of Hospital Block

Nirmal Rani St Joseph's
Hospital, Olarikkara

Enhancing Medical Facilities-
Dialysis Unit

MAGJ Hospital,
Mookkannur

Enhancing Medical Facilities-
Procuring various medical
equipments

Konni Medical College,
Pathanamthitta

Health Care-For purchasing
an ambulance

Hridaya Palliative Care,
Irinjalakuda

‘;3’
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PROMOTING WOMEN EMPOWERMENT

(a)

(b)

(c)

(d)

Project “SwayamSakthi ”

Since 2018-19, Your Bank is supporting Drshtikona
Consultancy And Program Management Services Pvt
Ltd partnering with Himalayan Social Institute for
the above project

The Project envisages to enable Girl Child who has not
completed her education by providing ‘Bridge Education’.
Remedial Education is given to them for fulfilling their
aspirations and dreams for a better livelihood and career
prospects by continuing their study in a regular school.

Kochi Corporation-HEAL Project

The bank has supported the initiative by sponsoring Fabric
Shredding machine & Washing cum drying Machine for the
Textile shredding unit being set up by Kochi Corporation,
which will provide livelihood opportunities for Kudumbasree
and other needy women.

Support to AIDA, Dimapur

Supported ANMA Integrated Development Association
(AIDA), the development wing of the Salesians of Don Bosco,
Dimapur Province is committed to the socio economic
and educational development of marginalized sections of
the society in four north eastern states for over 35 years.
Currently it reaches out directly to 200 villages.

Support to Sewa Social service Society, Khadi, Pune

We have supported the NGO towards training and setting up
of 2 stitching units for underprivileged women in rural areas
of Pune and Raigad districts of Maharashtra

PROMOTING ENVIRONMENT SUSTAINABILITY &
SWATCH BHARAT

(a)

SEED - Student Empowerment for Environment
Development

To build awareness amongst student fraternity to conserve
the earth’s natural resources, Federal Bank joined with
Mathrubhumi, a leading Newspaper daily in Kerala in the
SEED Programme since 2012. SEED (Student Empowerment
for Environmental Development) is an initiative aimed
at spreading the message of ecological conservation.
Schools carry out simple but effective steps in environment
protection like Planting & Protection of saplings, Agricultural
Activities, Bio-diversity conservation, Energy Conservation,
Conservation of Water bodies, Cleanliness & protection
of public health, Reduce, Reuse and Recycle Plastic waste
and intervention in local area environmental issues through
SEED Police. Bank is supporting this noble cause for the
past ten years.
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(b) Support to Town Panchayath, Kushal Nagar
Support to Town Panchayath, Kushalnagar for Grill Fencing
the bridge on Cauvery River located in Kushalnagar in order
to protect the river from getting polluted.

(c) Support to St.George Balikagram, Home for the Female
Children of Leprosy Patients, Pune for - Installation of 7ZKWP
Grid Interactive Roof Top Solar Photovoltaic Power Plant

(d) Support to Bhigwan Grama Panchayath for purchasing a
Garbage Collection Vehicle (Three Wheeler Electric Model)

DISASTER RELIEF-COVID 19 PROJECTS-FY2021-2022
As aresponsible organization committed to the welfare of society,
the Bank has provided major share of our mandatory allocation in
Covid related relief measures in FY2021-22 also, which includes,
livelihood enhancement projects, improving health care facilities,
vaccination awareness programmes, promoting vaccination
in selected districts, providing free vaccines to disadvantaged
sections of society through various organizations, distributing
groceries to the underprivileged etc.

Brief details of projects are given below:

(a) Sanjeevani-A Shot of Life & Vaccination of 5 Districts Pan
India-in association with NW18 & United Way of Mumbai

Sanjeevani —-A Shot of Life -

On 16 January 2021, India started its national vaccination
programme against the SARS-CoV-2 virus which has caused
the COVID-19 pandemic. The drive prioritized healthcare
and frontline workers, and then those over the age of 60,
and then those over the age of 45 and suffering from certain
comorbidities.

As part of our CSR activities, Bank joined hands with E18
group for educating the masses on the benefit of vaccination
through Sanjeevani Programme

The project, one of the largest vaccine awareness drive in
India was started on 7% April 2021. The event was held
across a period of nine months commencing from April 2021
to December 2021.

The project has been implemented by E18 group, a digital
media company having reach over India and broadcasting in
11 regional languages.

The project has two-pronged approach of mass mabilization
through reaching audience via digital media while also
simultaneously running “Sanjeevani Ki Gaadi” for on ground
mobilization to encourage vaccination coverage .
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(b)

(c)

The impact of the project have surpassed the expected
coverage and beneficiary number. Both Central & Local
Govt representatives applauded the project contributing to
national cause.

Gift A Vaccine - (Promotion of Vaccination in 5 Districts) in
association with United Way of Mumbai

The Sanjeevani campaign supported by Federal Bank
has been carrying out awareness activities across 1000
villages in 5 districts in India. This initiative covers mass
awareness, facilitation of vaccinations and strengthening of
vaccination centres.

The project was implemented for a period of 10 months
across 1000 villages in 5 districts- Amritsar, Indore,
Nashik, Guntur & Dakshin Kannada. Program started on
24" May 2021 and completed in March 2022. The project
has been well received by District Health Offices and other
relevant authorities.

Covid Warden- Livelihood Enhancement Project-

From the month of September 2021, the Bank associated
with M/s SB Global Educational Resources Pvt Ltd, the
implementing partner of Federal Skill Academies for creating
a cadre of skilled Trainee Covid Wardens for effective
crowd management and Covid protocol implementation.
These Covid Wardens are assigned for a period of 4 months
from September 2021.

Unemployed youth/those lost their jobs due to the pandemic
belonging to the age group 20-35 including women from
different locations covering all districts of Kerala were
selected through a well-defined process. The selected
candidates were groomed through a 3 day on line training
program on effective communication, people management
and covid protocol.

The trainees on completion of the skilling program were
posted as “Trainee COVID Wardens” for covid protocol
enforcement at various branches in Kerala and also with
several non-commercial establishments. The project
was continued till March 2022 due to hike in covid cases
in January 2022.

Support to Aluva District Hospital-Conversion of 100 bed
block in Aluva District Hospital into Covid Care Facility/
ICUs

The Bank has provided support for setting up an ICU unit
for COVID Care in Aluva District Hospital at the request of
National Health Mission which was well appreciated by the
Govt. during the massive second wave of Covid-19.



Other initiatives

Support extended for Support to:

Conducting Free Vaccination Various Supports

Drive to Hospitals, Govt
Departments, Elected
representatives of various
constituencies.

Oxygen Concentrators/
cylinders/oxymeters/
Oxygen Plant

Support to Panchayaths,
District Administrations

Enhancing Medical Facilities Various Hospitals,

Covid Protection Gears Support to Local
Authorities, Police
Departments, Medical

College, Govt Offices

Setting up CFLTC, Covid
Care Centres, Distribution
of groceries, food packets in
constituencies, orphanages

Support to various District
Administrations, Cll, Local
Authorities etc

Distribution of Medicines Thalayolaparambu

Municipality

Soukhyam Charitable Trust

PROMOTING SPORTS & CULTURE
Your Bank has supported various organizations/Educational
institutions for promotion of sports activities:

Support extended for Support to:

Construction of Tennis Court St Jospeh's College,

Irinjalakuda.

Towards training expenses, mess M/s Kovalam FC
expenses, salary of coaches,
jerseys etc for their Senior Team

during 2021-22 season

M/s Cochin Don Bosco
Society- Don Bosco
Football Academy

For supporting Senior Girls team
of M/s Don Bosco Football
Academy in 2022 edition of
Kerala Premier League

For supporting Women'’s National M/s Gokulam FC

team of Gokulam FC

For rebuilding basketball court U C College, Aluva

[
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FEDERAL OPERATIONS AND SERVICES LIMITED

Federal Operations and Services Limited (FedServ) is a wholly
owned subsidiary company of vyour Bank fully dedicated
to operational and technology-oriented services of the
Bank. The company has helped the Bank in re-engineering
various operational activities and implement various process
improvements since its inception, in 2018. FedServ has been
effective in providing support on 109 operational activities for the
year ended March 31,2022 and is expected to provide support on
30+ additional processes during FY 2022-23. FedServ's primary
objective is to enhance the customer service level by up keeping
and upgrading processes on a continuous basis while ensuring
that all the perceived risks are duly mitigated.

FEDBANK FINANCIAL SERVICES LIMITED

Promoted by The Federal Bank Limited, Fedbank Financial Services
Limited ("Fedfina”) is a retail focused NBFC, headquartered
in Mumbai, Maharashtra. It is one among the five private
bank-promoted NBFCs in India. Fedfina is registered with the
Reserve Bank of India as a Systemically Important Non-Deposit
Taking Non-Banking Financial Company (NBFC-ND-SI).

Fedfina has a vision to empower emerging India with easy access
to loans. It operates a “twin engine” business model, which
focuses on two complementary products, namely gold loans and
instalment loans catering to MSMEs (Micro, Small and Medium
Enterprises) and ESEI (Emerging Self-Employed Individuals).
This business model provides Fedfina with an opportunity to grow
as well as a countercyclical hedge for Fedfina against disruptions
in the Indian economy and the retail loans industry.

Business Overview

Fedfina operates a twin-engine business model with two
complementary products, i.e., instalment loans to MSMEs and
ESEls and gold loans. Fedfina also has other instalment loan
products such as housing loans and unsecured business loans
that are offered to target customer segments. It has largely
focused on a collateralized lending model for its retail finance
segment targeting ESEl consumers and the emerging MSME
sector. As on September 30, 2021, 86.25% of Fedfina's total Loan
Assets are secured against tangible assets, namely its customer's
gold or property.

Fedfina has delivered consistent and one of the industry
leading performances across various benchmarks, such as
AUM Growth, NNPA and GNPA levels and cost of funds. As of
September 30, 2021, Fedfina covered 136 districts in 15 states
and Union Territories through 463 branches, with a strong
presencein Southern and Western regions of India. During H1F22,
it added 104 branches as against 359 branches as on March 31,
2021.Fedfina has a "Phygital” door-step model, a combination of
digital and physical initiatives, for providing customized services
to its customers across all their products.
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Performance in FY 2021-22

The financial numbers of Fedfina mentioned herein below are in accordance with notified Indian Accounting Standards ('Ind-AS').

Revenue/ Profit Parameters

The revenues from operations for FY 2021-22 grew by 25.7% to ¥869.3 Crore (PY ¥691.8 Crore) on the back of growth of 24.0% in the

loan book. Net profit grew 67.7% to ¥103.5 Crore (PY ¥61.7 Crore).

. SRR CEALG B  For the Year ended Growth (%)
Profit and Loss Statement (3 Cr) March 31, 2021
Revenue from Operations 869.3 691.8 25.7%
Total Income 883.6 697.6 26.7%
Profit Before Tax 139.2 76.9 81.0%
Net Profit 103.5 61.7 67.7%

Fedfina has been raising capital via issues, in the past three years. On June 29, 2021 it raised capital aggregating to 3200 Cr through a
rights issue. The net worth in FY 2021-22 grew 38.2% to ¥1,153.5 Crore (PY ¥834.8 Crore).

The on-balance sheetloans as on March 31,2022 was at ¥5,644.8 Crores, compared to¥4,552.1 Crores as on March 31, 2021 registering
a growth of 24.0%. The total assets grew 19.9% in FY 2021-22 to ¥6,555.7 Crore (PY %5,466.3 Crore).

Financial Disclosures (% Cr) As at Mar 31, 2021 Growth (%)
Net Worth 1,153.5 834.8 38.2%
Loan Book 5,644.8 4,552.1 24.0%
Total Assets 6,555.7 5,466.3 19.9%
Asset Quality and Capital
Ratios As at Mar 31, 2021 Growth (bps)
CRAR 23.04% 23.52% - 48 bps
Gross Non Performing Assets (GNPA) 2.23%* 1.01% 122 bps
Net Non-Performing Assets (NNPA) 1.75% 0.71% 104 bps
Provision Coverage Ratio (PCR) 22.07% 29.86% - 779 bps

GNPA = Stage 3 Loans / Total Gross Loans

NNPA = [Gross Stage 3 Loans — Impairment allowance for Stage 3 Loans] / [Total Gross Loans — Impairment allowance for Stage 3 Loans]

PCR = [Total Impairment allowance for Stage 3 Loans] / [Total Stage 3 Loans]

*NPA for FY22 is computed in accordance with the RBI circular issued on November 12, 2021, and is not comparable with earlier reported NPA.

Competitive Strengths

“Twin engine” business model ensures growth and risk insulation
across economic cycles

Fedfina has a “twin engine” business model, which focuses on two
complementary retail products, namely instalment loans to ESEls
and MSMEs, and gold loans. Fedfina believes that this business
model provides it with growth opportunities while mitigating
the risk across economic cycles. The credit demand from ESEls
and the MSME segment, drives business growth when there is
an upturn in the economy. On the other hand, the demand for
gold loans drives business growth when there is a downturn in
the economy. Gold loan portfolio offered by the Fedfina provides
an active hedge against the cyclicality in the Indian retail lending
industry that may arise due to economic or other factors.
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In particular, the credit analysis and valuation methodology done
by Fedfina requires market knowledge and practical experience
developed over a period of time, which it believes will allow it to
continue to grow and service its customers.

Focus on performance of its large branch network and extracting
operating leverage

Fedfinais presentacross 15 states and UTs with a strong presence
in Southern and Western regions of India. The presence across
these states gives it the ability to meet the demand from under
penetrated markets and customer categories. It has more than
tripled its branch network from 149 branches as of March 31,
2019 to 463 branches by September 30, 2021 and most of its
branches have still not reached a mature stage. Fedfina intends



to continue to focus on branch level AUMs to increase its total
number of customers and total AUM. Further, it has adopted
a contiguous strategy wherein the aim is to expand across
regions in India where it has a presence and expand to adjacent
geographies by evaluating areas with established credit culture.

Well diversified funding profile with an advantage of lower cost
of funds

Fedfina's ability to access diversified sources of funding is a key
contributor to its growth. It intends to continue to diversify its
funding sources, identify new sources and pools of capital and
implement robust asset liability management policies with the
aim of further optimizing borrowing costs and help expand its
net interest margin. It has the ability to access borrowings at a
competitive cost due to its stable credit history, credit ratings,
conservative risk management policies and strong brand equity.
Fedfina has borrowing from more than 20 entities, banks, NBFCs,
Financial Institutions and Mutual Funds, as on September 30,
2021 with a long term rating of AA- / Stable for its long term
bank facility and non-convertible debentures (by India Rating and
Research Pvt. Ltd.).
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Historically, it has secured financing from diversified sources
of capital from banks, financial institutions, mutual funds and
other financial institutions, including term loans, proceeds from
loans securitized, proceeds from the issuance of NCDs, proceeds
from loans assigned and commercial papers, to meet its capital
requirements. In addition, it has access to capital from its
Promoter, The Federal Bank Limited.

Fedfina's diversified sources of borrowing, stable credit history,
credit ratings and effective asset —liability management have
allowed it to gain better access to cost -effective debt financing

Technology driven company with scalable operating model
Fedfina is technology driven, using systems with digital
infrastructure to manage a scalable and sustainable operating
model. This enables it to expand and scale businesses and drive
growthin revenue at lower incremental costs. Its technology stack
is deployed with customized tools and applications that enhances
operational efficiency, automation and customer convenience.

Online interface for all intermediaries Significant amount of
involved in loan origination data points captured
a
§ o
& 73.780active gold loan customers API stack enabling independent =
&  ondigital portals (~58% of total gold el (i SaumEe 2
5 loan customers) Loan Originationa System y
0 —— jun )
3 - a
O .Multlple-chanr.lel customer service Loan Management System Decision engine for determination
(including e-mail, web potal & mobile APil Stack N ——1
application) tac
ERP System
Digital Marketing on social media Mobile Application, Web Portal Data on Cloud -
Social Media Digital Marketing 5
c — v}
S i b=
B Local channel partners to Data Analysis ERP and Loan Management o
< complement branch network System g
5 2
[T
KYC authentication, recording of Cloud-based central repository and &
karat grading & photograph external data Repository

It is able to capture significant amounts of data points through
credit bureau data, API stack enabling independent validation from
source, customer financials, observations from front end teams,
and feedback from credit underwriting and management teams.
The data gets stored in a highly secured manner and through
a cloud services platform. The integrated loan management
and loan origination systems provide a seamless transaction
processing capability and standardization of processes across

branches which finally flows into a cloud-based central
repository, thereby enabling superior portfolio management and
customer engagement

It offers mobility solutions for customers providing them with
transparency and convenience of engagement and transaction
execution. The digital application allows customers to perform
a variety of transactions and share their experiences which
manifests in the form of customer ratings.
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Capital Raise

Fedbank Financial Services Limited has filed its DRHP with the
Securities & Exchange Board of India, on February 19, 2022, for
a fresh issue of equity shares aggregating upto ¥9,000 million
and an offer for sale of up to 45,714,286 equity shares by certain
existing shareholders of Fedbank Financial Services Limited
(the "Offer") The filing of the red herring prospectus by Fedbank
Financial Services will be subject to market conditions, regulatory
approvals and other considerations and will be in accordance
with the provisions of the Securities and Exchange Board of
India (Issue of Capital and Disclosure Requirements) Regulations,
2018, as amended and other applicable laws.

Disclaimer: Fedbank Financial Services Limited is proposing, subject to
receipt of requisite approvals, market conditions and other considerations,
to make an initial public offer of its equity shares and has filed a draft red
herring prospectus ("DRHP") with the Securities and Exchange Board of India
(“SEBI"), BSE Limited and National Stock Exchange of India Limited. The DRHP
is available on the website of the SEBI at www.sebigov.in as well as on the
websites of the book running lead managers, ICICI Securities Limited, IIFL
Securities Limited, M Financial Limited and Equirus Capital Private Limited, at
wwwi.icicisecurities.com, wwwiiiflcap.com, www,jmfl.com and www.equirus.
com respectively, and the websites of the stock exchange(s) at www.nseindia.
com and www.bseindia.com, respectively. Any potential investor should note
that investment in equity shares involves a high degree of risk and for details
relating to such risk, see “Risk Factors” of the RHP, when available. Potential
investors should not rely on the DRHP for any investment decision.

The equity shares proposed to be offered in the Offer have not been, and will
not be, registered under the US. Securities Act of 1933, as amended, (“U.S.
Securities Act”) and may not be offered or sold within the United States,
except pursuant to an exemption from, or in a transaction not subject to, the
registration requirements of the U.S. Securities Act and accordingly, the equity
shares are being offered and sold within the United States solely to persons
who are reasonably believed to be qualified institutional buyers (“QIBs”)
as defined in Rule 144A under the US. Securities Act, and that are qualified
purchasers (“QPs”) as defined in Section 2(a)(51) of the Investment Company
Act of 1940, as amended (the “U.S. Investment Company Act”) (persons who
are both a QIB and a QP are referred to as “Entitled QPs"). The equity shares
are being offered and sold outside the United States in “offshore transactions”
as defined in and in reliance on Regulation S under the U.S. Securities Act and
the applicable laws of the jurisdiction where those offers and sales occur.

Each purchaser is hereby notified that sellers of equity shares may be relying
on an exemption from the provisions of Section 5 of the U.S. Securities Act.

Until the expiry of 40 days after the date of commencement of the Offer, an
offer or sale of the equity shares within the United States by a dealer (whether
or not participating in the offer) may violate the registration requirements of
the US. Securities Act.

Fedfina Financial Services Limited has not been and will not be registered
under the U.S. Investment Company Act and investors will not be entitled to
the benefits of the U.S. Investment Company Act. Fedfina Financial Services
Limited is relying on the exemption provided by Section 3(c)(7) of the U.S.
Investment Company Act, and as a result the equity shares are being offered
and sold in the United States and to U.S. Persons only to persons who are
Entitled QPs.

Fedfina Financial Services Limited Company may be a “covered fund” for
purposes of the “Volcker Rule” contained in the Dodd-Frank Act (Section
619:Prohibitions on Proprietary Trading and Certain Relationships with Hedge
Funds and Private Equity Funds). Accordingly, entities that may be “covered
banking entities” for the purposes of the Volcker Rule may be restricted from
holding Fedfina Financial Services Limited's securities and should take specific
advice before making an investment in Fedfina Financial Services Limited.
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AGEAS FEDERAL LIFE INSURANCE COMPANY LIMITED
Performance Summary

During FY 2021-22, AFLI continued to play to its strengths such
as best-in-class customer service, high customer retention, and
a committed workforce, among many others. This has helped it to
keep overall premium growing over the previous year.

AFLI has witnessed strong and sustainable growth in New
Business Premium (NBP) by 29% and in Renewal Premium by 5%
over the last year. Retail new business premium growth is 23% for
the life insurance industry private players and AFLI has grown by
27%. AFLI has also improved its market share on APE basis over
the last year despite a challenging environment. The company
achieved 36% growth rate on Individual APE-basis which is 4%
highest in the industry.

FY 2021-22 saw a continued thrust on customers shopping for
financial products to build a stronger future and in turn, live the life
and lifestyle of their choice. AFLI continues to work on its stated
objectives and build a healthier and better society by helping its
customers in this process.

In today's hyper-connected world, the importance of digitization
cannot be over emphasized. Ageas Federal progressed firmly on
its pre-defined path to embrace the importance of putting people
at the center of everything it does. Employees were fully equipped
with all the digital interventions needed to discharge their roles.
To make insurance easy and straightforward for its customers,
AFLI has reimagined the customer experience with its digital
innovations. By investing in newer technology and focussing on
digital channels and online applications, it has attempted to make
the process simple and straight-forward for its customers at each
stage of their journey.

FY 2021-22 saw a continued thrust

on customers shopping for financial
products to build a stronger future and
in turn, live the life and lifestyle of their
choice. AFLI continues to work on its
stated objectives and build a healthier
and better society by helping its
customers in this process.



AFLIhas been agile and swiftly movedinline with macro-economic
changes like interest rates, performance of various financial
markets and modified its product suite to ensure balanced
product mix for the company and at the same time, offer better
terms to its customers.

With retail life insurance market expanding at a pace lower than
anticipated, existing insurers are chasing a smaller globe and
trying to increase their pie. AFLI stayed well connected with
its distribution partners and improved its market position in
Individual new business premium sales.

The life insurance market continues to be fiercely competitive.
AFLI continues to hold the fort and is working on surging ahead
at the opportune time. With a growth of 5% in renewals, AFLI has
had another successful year in maintaining high retention ratio for
its existing customers.

Against this backdrop of business performance and cost
effectiveness, the Operating Cost Ratio (Operating Cost to Gross
Written Premium) improved to 12.5% from 12.7% during the year.
The Company registered a profit before tax of INR 104.3 crores,
down by 23% over the earlier year due to sharp increase in death
claims, strengthening of Covid reserves and new business strain
on account of new business premium growth.

Awards and Accolades

The organisation’s commitment to creating an exceptional
employee experience has earned it several accolades during the
year. Ageas Federal was recognised as a Great Place to Work®
for the third consecutive year and also featured among 'India’s
Best Workplaces in the Insurance sector’ by Great Place to Work®
Institute (India). Additionally, the organisation was recognised as
one of ‘India’s Top 15 Best Employers' by Kincentric.

The organisation’s commitment to
creating an exceptional employee
experience has earned it several
accolades during the year. Ageas Federal
was recognised as a Great Place to
Work® for the third consecutive year

[

Statutory Reports
47-204

AFLI received the award for '‘Best Brand Building Campaign - Life
Insurance’ for its impactful rebranding campaign at the 3 Annual
BFSI Technology Excellence Awards 2022. The organization was
also honoured with the award for ‘Best CSR Initiatives - Life
Insurance’ at the Banking Frontiers | InsureNext Conference &
Awards 2022, as well as the award for ‘India’s Best Life Insurance
Company for Customer Obsession’ at the 4" Insurance Alertss
Conclave & Excellence Awards 2021.

Transformation Journey

In FY2020-21, the Company transitioned to a new identity as
Ageas Federal Life Insurance pursuant to Belgium-based Ageas
Insurance International NV increasing its shareholding to 49% by
acquiring 23% of stake from IDBI Bank. Further to this rebrand,
Boston Consulting Group (BCG) was engaged for a comprehensive
strategic review which concluded in August '21. The new strategy
was approved by the Board and is now in the process of being
implemented. The outcome of the comprehensive review revealed
the following main strategic objectives for the organisation:

1) Multi-channel business model
2)  Customer-centric offerings and approach
3) Digital and data-driven growth

4)  Buildandnurture a culture with sustainability at the forefront

To achieve these objectives, a strategic agenda has been put in
place to guide the organisation on its Transformation Journey.

Products

AFLI's comprehensive product suite of 24 plans offers
customers financial protection for themselves and their families,
while effectively meeting their diverse needs and varying
life-stage requirements.

Reinsurers were badly hit by the surge in claims during the
pandemic, especially during the second wave, and hence,
there was pressure on them to hike term plan rates. With this
revision, AFLI has relooked at rates for its protection plans and
has filed new plans with the regulator on both the individual
and group platforms. Additionally, the economic uncertainty and
falling interest rate regime in the country during the COVID-19
scenario resulted in customers displaying a greater interest
in guaranteed products. Looking at this opportunity, AFLI has
filed a different, appealing offering on the savings platform
that allows for systematic savings and provides long-term
income. Furthermore, with ULIPs seeing greater traction due to
the buoyant stock markets over the past couple of years, AFLI
has filed a new ULIP single-pay proposition, offering enhanced
benefits to customers.
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Risk Management Framework & Risk Mitigation Measures
Discipline is a key component of a visionary organization focused
on greatness. To this end, AFLI is continuously evolving its risk
management framework for timely identification, intervention
and mitigation of risks. The risk management structure is guided
by development, implementation and monitoring of financial and
operational strategies.

AFLI is thus able to not only assess the risks but also ensure
mitigation, thereby improving efficiencies and enhancing the
value that it delivers to its stakeholders by aligning risk appetite
and strategy with growth and return. Its assessment process
ensures timely response decisions to minimise operational
surprises and losses.

Cognizant of the strong connect between risk and return, it does
not believe in risk avoidance; rather it is focused on understanding
and managing risks effectively. This approach helps it to identify
the acceptable risks and optimise the same for expected returns.

AFLI has a well-defined governance structure which clearly
outlines the organisational hierarchy and the scope of
responsibilities of all the Governance bodies involved in the
risk management function. The Company's risk management
governance structure includes the Board of Directors (Board),
the Risk Management Committee (RMC), the Operational Risk
Management Group (ORMG), the Asset Liability Committee
(ALCO), the Anti-Fraud Committee, the BCP Crisis Management
Team, the Product Concept Committee, Outsourcing Committee
(0C) and Information Security Committee (ISC).

Risk Taxonomy continues to be a vital component of its risk
management framework and helps ensure a consistent and
comprehensive approach to risk identification, assessment,
monitoring and response. Guided by this mechanism, AFLI is able
to properly highlight and define all the identified risks within the
Company, which helps it to evolve the necessary risk management
efforts. It also helps establish ownership of the various risk
categories and provides a link to the overall governance structure
of the Company. As a result, risk management becomes a
shared responsibility and is not owned by the Risk Management
Department alone.

EQUIRUS CAPITAL PRIVATE LIMITED

Based on Consolidated Financials, total gross revenue generated
by the Company during the financial year ended March 31, 2022,
was ¥152.23 Crores as compared to ¥65.41 Crores during the
previous financial year. (YoY growth 133%) Profit before tax posted
by the Company for the financial year ended March 31, 2022, was
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%43.57 Crores (29% of revenue) as against of ¥3.95 Crore (6% of
revenue) reported in the previous financial year ended March 31,
2021. Profit after tax was ¥35.16 Crores for the financial year
ended March 31, 2022, as against ¥3.40 Crores in the previous
financial year. Net worth is increased to ¥97.81 Crores from
¥53.79 Crores in Previous year.

AsonMarch 31,2022, the Company had the following subsidiaries:

1. Equirus Securities Private Limited - Institutional broking
business in the cash and derivative segment

2. Equirus Wealth Private Limited — Wealth Management
and PMS business

3. Equirus Insurance Broking Private Limited - General

Insurance Broking

The company has observed strong growth during the year in
all business including business of subsidiaries. Some of the
highlights of the performance is as under:

= As a BRLM, the Company had closed the equity capital
market transaction like Anand Rathi Wealth Limited (IPO), G
R Infraprojects Ltd (IPO), KRSNAA Diagnostics Limited (IPO),
Metro Brands Limited (IPO), Minda Industries Limited (QIP),
Rolex Rings Limited (IPO).

=  The Company had filed DRHP's for 13 Companies for the
purpose of IPO. ie. for BIBA Fashion Limited/ Corrtech
International Limited /Dreamfolks Services Limited/ Ebixcash
Limited/ Fabindia Limited/ Fedbank Financial Services Ltd/
Godavari Biorefineries Ltd/ Harsha Engineers International
Limited/ Hexagon Nutrition Limited/ Protean eGov
Technologies Limited/ Prudent Corporate Advisory Services
Limited/ Shri Bajrang Power and Ispat Limited/ TVS Supply
Chain Solutions Limited.

= PMS fund, ELHF is rated number 1 fund and rated as top
performing fund in Small and Med. category (three years) by
CRISIL + PMSbazar and in all categories in five years horizon
by IIMA & PMS AIF world.

= With integration of Fed Mobile app, its wealth business has on
boarded 40k+ clients.

= |t's insurance broking subsidiary got license from IRDA in
August 2021 and commenced insurance broking business too.

* Institution broking business is rated in top 15 in most of
the fund house.

* Investment banking, advisory and fixed income has

outperformed in revenue during the year.
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Report on Corporate Governance

Areport on compliance with the Corporate Governance provisions
as prescribed under the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations,
2015, as amended from time to time (“the SEBI Listing
Regulations”) for the Financial Year 2021-22 is given herein below:

PHILOSOPHY ON CODE OF CORPORATE GOVERNANCE
Corporate Governance has been an integral part of the way we
have been doing our business since inception. We believe that
good Corporate Governance emerges from the application of
the best and sound management practices and compliance with
the laws coupled with adherence to the highest standards of
transparency and business ethics. The Bank fosters a culture in
which high standards of ethical behavior, individual accountability
and transparent disclosure are ingrained in all its business
dealings and shared by its Board of Directors, Management and
Employees. The Bank has established systems and procedures
to ensure that its Board of Directors are well-informed and
well-equipped to fulfil its overall responsibilities and to provide
the management with the strategic direction needed to
create long-term shareholder value. The Bank places utmost
importance in creating value for all its stakeholders and it actively
promotes sustainable business practices. The Bank promotes a
safe, healthy and happy workplace and always strives to be the
employer of choice. The Bank’s initiatives towards improving its
Environmental, Social and Governance (ESG) performance and its
contribution towards Sustainable Development Goals is placed in
the Annual Report.

BOARD OF DIRECTORS

A. Composition of the Board
The Board has an optimum combination of Executive
and Non-Executive Directors with Independent Directors
constituting more than one-third of its total strength. As on
March 31, 2022, Bank's Board comprises of 11 Directors out
of which eight Directors are Non-Executive Directors and
threeare Executive Directors, including one woman executive
director. The Bank has a Non-Executive Independent
Chairman and seven other Independent Directors, including
one woman Independent Director. The Board represents
diverse combination of professionalism, knowledge,
expertise and experience as relevant for the banking
business. Detailed profile of our Directors is available on
the website of the Bank at https:/www.federalbank.co.in/

key-personnel.

The composition of the Board is governed under the
relevant provisions of the Companies Act, 2013 read

with the relevant rules made thereunder, the SEBI Listing
Regulations, the Banking Regulation Act, 1949, the
guidelines issued by the Reserve Bank of India (RBI), as
amended, from time to time and the Articles of Association
of the Bank. None of our Directors serve as Director in more
than seven listed companies and none of the Executive
Directors serve as Independent Directors in any listed
company. Further, none of our IDs serve as Non-Independent
Director of any company on the board of which any of our
Non-Independent Director is an ID.

Independent Directors are Non-Executive Directors as
defined under Regulation 16(1)(b) of the SEBI Listing
Regulations read with Section 149(6) of the Act along with
rules framed thereunder. In terms of Regulation 25(8) of
SEBI Listing Regulations, they have confirmed that they
are not aware of any circumstance or situation which
exists or may reasonably be anticipated that could impair
or impact their ability to discharge their duties. Based on
the declarations received from the Independent Directors,
the Board of Directors has confirmed that they meet the
criteria of independence as mentioned under Section 149
of the Companies Act, 2013 and Regulation 16(1)(b) of the
SEBI Listing Regulations and that they are independent of
the management. Further, the Independent Directors have
in terms of Section 150 of the Act read with Rule 6 of the
Companies (Appointment & Qualification of Directors) Rules,
2014, confirmed that they have enrolled themselves in
the Independent Directors’ Databank maintained with the
Indian Institute of Corporate Affairs. The present tenure of
Independent Directors of the Bank is subject to Regulation
10 A of the Banking Regulation Act, 1949 and also subject
to the tenure fixed for appointment of all the Independent
Directors of the Bank by the shareholders/Board. As required
under Regulation 46 of the SEBI Listing Regulations, as
amended, the terms and conditions of appointment of
IDs including their roles, responsibilities and duties are
available on our website at https:/www.federalbank.co.in/
shareholder-information.

During the Financial Year 2021-22, none of our Directors
served as Member in more than 10 Committees or as
Chairperson in more than 5 committees across all listed
entities where they serve as a Director. For the purpose
of determination of limit of the Board Committees,
chairpersonshipand membership of the Audit Committeeand
Stakeholders’ Relationship Committee has been considered
as per Regulation 26(1)(b) of SEBI Listing Regulations.
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None of the Directors or their relatives are related to each
other. None of the Directors have any business relationship
with the Bank nor have received any loans and advances
from the Bank during the year. The Bank has not issued any
convertible instruments; hence, disclosure in this respect is
not applicable.

The composition of the Board and Directorships held as on
March 31, 2022 are given below;

Number % to total
of number of

Directors Directors
Non - Executive 8 72.73
Independent
Directors

Mr. A P Hota

Mr. Siddhartha

Sengupta

Mr. Manoj

Fadnis

Mr. Sudarshan

Sen

Ms. Varsha

Purandare

Mr. Sankarshan

Basu

Mr. Ramanand

Mundkur

Mr. Shyam

Srinivasan

Mr. Ashutosh

Khajuria

Ms. Shalini

Warrier

Name of the
Directors

Category

Mr. C Balagopal

Executive 3 27.27

Directors

Total 11 100

During the year, Mr. C Balagopal (DIN: 00430938) was
appointed as Part Time Chairman of the Bank w.ef.
November 22, 2021 till June 28, 2023 as approved by RBI
vide its letter dated September 09, 2021. Mr. Sankarshan
Basu (DIN: 06466594) and Mr. Ramanand Mundkur (DIN:
03498212) were appointed as an Additional Non-Executive
Independent Director on the Board of the Bank for a period of
five years effective from October 01, 2021. The shareholders
in the 90" Annual General Meeting held on July 09, 2021
approved the appointment of Ms. Varsha Purandare (DIN:
05288076) as an Independent Director of the Bank for
a period of five (5) years with effect from September 08,
2020, not liable to retire by rotation. The shareholders in the
90" Annual General Meeting held on July 09, 2021 approved
re-appointment of Mr. Shyam Srinivasan (DIN: 02274773)
as Managing Director & Chief Executive Officer of the Bank
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for a period of one year with effect from September 23,
2020 to September 22, 2021. The Shareholders further
approved the re-appointment of Mr. Ashutosh Khajuria
(DIN: 05154975) as Executive Director of the Bank for the
period from April 01, 2021 to April 30, 2022, and Mr. A P
Hota (DIN- 02593219) as an Independent Director of the
Bank for his second term, with effect from July 10, 2021 up
to January 14, 2026 (both days inclusive)

Ms. Grace Koshie (DIN- 06765216), Non - Executive
Non- Independent Director of the Bank, retired from the
Directorship of the Bank effective from November 21, 2021,
upon completion of her tenure of 8 years in the Bank in
accordance with the regulatory requirements of RBI/MCA.
Mr. K Balakrishnan, retired from the Board of the Bank
as an Independent Director w.e.f. September 24, 2021
upon completion of his tenure (September 25, 2018 till
September 24, 2021). The Board placed its appreciation for
the valuable contributions made by Ms. Grace Koshie and
Mr. K Balakrishnan for the overall development of the Bank.

Mr. Shyam Srinivasan (DIN: 02274773), Managing Director
& Chief Executive Officer of the Bank was re-appointed as
Managing Director and Chief Executive Officer of the Bank
for a period of three years effective from September 23,
2021 with the approval of RBI vide its letter . DOR. GOV.
No. $289/08.38.001/2021-22 dated July 09, 2021.

Mr. Ashutosh Khajuria (DIN: 05154975), Executive
Director was re-appointed as the Executive Director of
the Bank effective from May 01, 2022 to April 30, 2023
with the approval of RBI vide its letter DOR. GOV. No.
S441/08.38.001/2022-23 dated April 21, 2022.

No. of Board Meetings, Attendance and other
Directorships/ Committee memberships

Nineteen (19) Board meetings were held during the
financial year ended March 31, 2022. These were held on
April 29,2021, May 17,2021, May 28, 2021, June 11, 2021,
June 16, 2021, June 29, 2021, July 23, 2021, August 12,
2021 [September 01, 2021 (Adjourned meeting of Board
Meeting dated August 12, 2021 )], September 22, 2021,
October 07, 2021, October 22, 2021, November 16,
2021, [November 17, 2021 (Adjourned meeting of Board
Meeting dated November 16, 2021)], December 20, 2021,
January 12, 2022, January 25, 2022, February 08, 2022,
March 14, 2022, March 24, 2022 and March 30, 2022.
The maximum gap between any two consecutive meetings
was less than one hundred and twenty days, as stipulated
under the Companies Act, 2013, Regulation 17 of the SEBI
Listing Regulations and Secretarial Standards. The requisite
quorum was present for all the meetings.
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Relevant details of the Board of Directors of the Bank as on March 31, 2022 are given below:

Name of the Director Attendance Particulars No. of Directorships and Committee Shareholding in
No. of Board Meetings Attendance positions in other Public Companies (1 & 2) the Bank (equity
Held Attended at the last Other Committee Committee  Shares of 32/
AGM heldon  pirectorships* Memberships Chairmanships each)
July 09, 2021 (As on March
31, 2022)
Mr. C Balagopal 19 16 Yes 1 Nil Nil Nil
Mr. A P Hota 19 19 Yes 3 3 Nil Nil
Mr. Siddhartha Sengupta 19 19 Yes 4 2 1 Nil
Mr. Manoj Fadnis 19 19 Yes 4 1 3 Nil
Mr. Sudarshan Sen 19 19 Yes 1 1 Nil Nil
Ms. Varsha Purandare 19 18 Yes 9 6 4 Nil
Mr. Ramanand Mundkur’ 19 10 NA Nil Nil Nil Nil
Mr. Sankarshan Basu'’ 19 10 NA Nil Nil Nil Nil
Ms. Grace Koshie? 19 12 Yes Retired from the Board of the Bank as Chairperson and

Non-Independent Non-Executive Director w.e.f. November 21, 2021
upon completion of her tenure of 8 years on the Board of the Bank.

Mr. K Balakrishnan?® 19 38 Yes Retired from the Board of the Bank as an Independent Director w.e.f.
September 24, 2021 upon completion of his tenure
Mr. Shyam Srinivasan 19 19 Yes 2 Nil Nil 7,98,595
equity shares
Mr. Ashutosh Khajuria 19 19 Yes 1 1 Nil 4,52,000
equity shares
Ms. Shalini Warrier 19 18 Yes 1 Nil Nil Nil

"Mr. Ramanand Mundkur & Mr. Sankarshan Basu joined as Independent Director of the Bank w.e.f. October 01, 2021.

2 Ms. Grace Koshie retired from the Board of the Bank as Chairperson and Non - Independent Non — Executive Director w.e.f. November 21, 2021 upon
completion of her tenure of 8 years on the Board of the Bank.

3 Mr. K Balakrishnan retired from the Board of the Bank as an Independent Director w.e.f. September 24, 2021 upon completion of his tenure (September 25,
2018 till September 24, 2021),

Note:

1. Directorships in Indian Public Companies (listed and unlisted) excluding The Federal Bank Limited and Section 8 Companies.

2. In terms of Regulation 26(1)(b) of the SEBI Listing Regulations, the disclosure includes chairmanship/membership of the Audit Committee
and Stakeholders' Relationship Committee in other Indian Public companies (listed and unlisted) excluding The Federal Bank Limited. Further,
membership excludes positions as Chairperson of Committee.

# Details of other Board Directorships are separately mentioned in Annexure 1 to this report.

List of core skills/ experience/competencies identified by the Board

The Members of the Board are committed to ensuring that the Board is in compliance with the highest standard of Corporate
Governance. The Bank considers the principles relating to fit and proper norms as prescribed by the RBI and confirms that each
Director is also in compliance with the norms as prescribed by the Ministry of Corporate Affairs and the Securities and Exchange
Board of India (SEBI) under applicable laws, whilst determining the composition of its Board.

Section 10A (2) of the Banking Regulation Act, 1949 read with RBI notification no. DBR. Appt. BC. N0.38/29.39.001/ 2016-17
dated November 24, 2016, requires that not less than 51% of the total number of members of the Board of Directors of a banking
company shall comprise of persons who shall have special knowledge or practical experience, in respect of one or more of the
matters, namely: Accountancy, Agriculture and rural economy, Banking, Co-operation, Information Technology, Credit, Treasury
Operations, Human resources, Governance, Compliance, Economics, Finance, Small — Scale Industry, Law, Payment & settlement
systems, Risk management, Business Management. The Bank is in compliance with the above requirements as the Directors of
the Bank has rich experience and specialized knowledge in the said areas of relevance to the Bank.

The Bank has identified above skills/expertise/competencies as required to be possessed by its Board, in the context of its

businesses and the sectors, for it to function effectively. The details of the names of the Directors possessing the required skills/
expertise/competencies are detailed as under:
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Board Skill Matrix

Whether the skill set/area of expertise/knowledge is possessed by the Director of the Company

Skill set/Area of Mr. C. Mr.AP Mr. Mr. Manoj Mr. Ms. Mr. Mr. Mr. Mr. Ms.
expertise/Knowledge Balagopal Hota Siddhartha Fadnis Sudarshan Varsha Ramanand Sankarshan Shyam Ashutosh Shalini
Sengupta Sen Purandare  Mundkur Basu Srinivasan  Khajuria  warrier
KNOWLEDGE
Specialisation / Expertise Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
in one or more fields
In the field of:
Banking Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Economics Yes - - Yes Yes - Yes Yes - - Yes
Governance Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Compliance Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Law Yes
Agriculture Yes - - - - Yes - Yes -
Rural Economy Yes - - - - - - - -
Information Technology - Yes - - - Yes Yes - Yes
Payment and Settlement - Yes - - - - Yes - Yes
Systems
Investment Banking - - - Yes - - Yes - - -
Finance Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Accountancy - - - Yes Yes - - Yes Yes
Management Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Risk Management - - Yes - Yes Yes Yes Yes Yes -
Credit Yes Yes Yes Yes Yes Yes Yes Yes Yes
Treasury Operations - - Yes - Yes Yes Yes Yes Yes -
SSI Yes - Yes - - Yes - Yes -
Retail Lending - - - - - Yes Yes - Yes
Wealth Management - - - - - - Yes - Yes
SME Banking - - Yes - - Yes Yes - Yes
Investment Yes Yes Yes Yes Yes Yes Yes Yes Yes
Human Resource Yes
Co- Operation Yes Yes
Business Management Yes Yes Yes

Board Procedure

The Board has complete access to all information within the
Bank. All the meetings are conducted as per well designed
and structured agenda and in line with the compliance
requirement under the Companies Act, 2013, SEBI Listing
Regulations and applicable Secretarial Standards prescribed
by ICSI. All the agenda items are backed by necessary
supporting information and documents (except for the
critical price sensitive information, which is circulated
separately in advance or placed at the meeting) to enable
the Board/Committee to discharge their responsibilities
effectively and take informed decisions. Agenda also
includes minutes of the previous meetings of all the Board
and unlisted subsidiaries for the information of the Board.
The information as mentioned in Part A of Schedule Il of
the SEBI Listing Regulations is placed before the Board
at its meeting for its consideration, whenever applicable.
The Board/ Committee agenda and notes are uploaded on
the Bank's e-meeting portal wherein the Directors can review
the same in a secure environment and at their convenience.
Video conferencing facility is provided to facilitate Directors
to participate in the meetings. The members of the Board
exercise due diligence in performance of their functions as
Directors of the Bank and follow highest degree of business
ethics, transparent practices and code of good governance
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amidst cordial environment. For any business exigencies,
the resolutions are passed by circulation and later placed at
the subsequent Board / Committee Meeting for noting.

The Board/Committee has an effective post meeting
follow up procedure. Items arising out of previous Board/
Committee Meetings and their follow up action report
are placed at the immediately succeeding meeting for
information of the Board/ Committees.

The Board has established procedures to periodically review
compliance report pertaining to all laws applicable to the
Bank as well as steps taken by the Bank to rectify instances
of non - compliance, if any.

The Board of Directors has satisfied itself that plans are in
place for orderly succession for appointment to the Board of
Directors and Senior Management.

The Minutes of the Board/Committee meetings are
circulated to the Chairman and other Members of the
Board/Committee for their comments/inputs in accordance
with the Secretarial Standards on meetings of the Board
of Directors (SS-1) issued by the Institute of Company
Secretaries of India (ICSI).



Remuneration to Directors

During the year, Mr. Shyam Srinivasan, Managing Director
& Chief Executive Officer, was paid ¥29,445,130.00
(gross), Mr. Ashutosh Khajuria, Executive Director was paid
%15,194,240.00 (gross) and Ms. Shalini Warrier, Executive
Director was paid ¥14,609,104.00 (gross) in accordance with
the terms and conditions approved by Reserve Bank of India.

The Non-Executive Independent Directors, except
Chairman of the Board, are paid only sitting fees and
profit related commission for attending every meeting of
the Board/ Committees of the Board within the limits as
prescribed under the Companies Act, 2013 and Banking
Regulation Act, 1949. For Chairman, besides honorarium
as permissible under Banking Regulations Act, 1949, and
rules/regulations made thereunder, he /she was paid only
sitting fees for attending every meeting of the Board /
Committees of the Board.

No  pecuniary relationship/transaction  exists  for
Independent Directors/Non-Executive Directors vis-a-vis
the Bank, other than payment of sitting fees for Board/
Committee meetings/ monthly remuneration during the
year as per law. The Independent Directors of the Bank also
had no pecuniary relationship with the Bank, its subsidiary
or associate companies or their promoters or directors
during the three immediately preceding financial years or
during the current financial year.

During the Financial Year 2021-22, the Bank did not advance
any loan to any of its Directors.

The criteria of making payments to Independent Directors/
Non-executive Directors of the Bank are contained in the
Comprehensive Compensation Policy for Non-Executive
Directors and is available on the website at https:/
www.federalbank.co.in/shareholder-information.

The Non-Executive Directors are paid sitting fees as per
the provisions of Companies Act, 2013 and as per SEBI
Listing Regulations as indicated below:

S| Name of Directors Sitting fee paid to Non-
No. Executive Directors for

FY 2021-22 (In%)
1 Mr. CBalagopal 1,825,000.00
2  Mr. AP Hota 2,950,000.00
3 Mr. Siddhartha Sengupta 3,170,000.00
4 Mr. Manoj Fadnis 2,690,000.00
5  Mr. Sudarshan Sen 2,750,000.00
6  Ms. Varsha Purandare 3,000,000.00
7 Mr. Ramanand Mundkur 2,210,000.00
8  Mr. Sankarshan Basu 1,730,000.00
9  Ms. Grace Koshie* 1,410,000.00
10 Mr. K Balakrishnan* 955,000.00

'\
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Note:

In addition to above sitting fees;

1. %5.00 lakhs each were paid to Mr. C Balagopal,
Mr. A P Hota, Mr. K Balakrishnan, Mr. Siddhartha
Sengupta, Mr. Manoj Fadnis and Mr. Sudarshan Sen
towards profit related commission. Mr. K Balakrishnan
retired from the Board of the Bank as an Independent
Director w.e.f. September 24, 2021 upon completion
of his tenure.

2. 147 lakhs and %281 lakhs were paid to
Ms. Shubhalakshmi Panse and Ms. Varsha Purandare
respectively towards profit related commission.

3. Mr.CBalagopal was appointed as Part - Time Chairman
of the Bank w.e.f. November 22, 2021 consequent to
the retirement of Ms. Grace Koshie. ¥ 8.96 Lakhs was
paid to Mr. C Balagopal as honorarium during the year.

4. * 11.55 Lakhs was paid to Ms. Grace Koshie towards
honorarium. Ms. Grace Koshie retired from the
Directorship of the Bank effective from November 21,
2021, upon completion of her tenure of 8 years in
the Bank.

The details of remuneration paid to Mr. Shyam Srinivasan,
MD & CEO, Mr. Ashutosh Khajuria and Ms. Shalini Warrier,
Executive Directors during FY 2021-22 are as under:

Particulars Mr. Shyam  Mr. Ashutosh Ms. Shalini

Srinivasan Khajuria Warrier

MD & CEO ED ED

R) ) R)

Basic Pay 22,500,000.00 2,600,004.00 2,600,004.00

Allowances & 6,945,130.00 7,751,403.00 7,166,267.00
Perquisites

Stock Option* - 3,542,833.00 3,542,833.00

Severance fees - - -

Variable Pay (Cash) Nil 1,300,000.00  1,300,000.00

Total

29,445,130.00 15,194,240.00 14,609,104.00

*Fair Value of Stock Options granted as per the Guidelines on Compensation
of Whole-Time Directors / Chief Executive Officers / Material Risk Takers and
Control Function staff, issued by the RBI on November 04, 2019

Note:

1.

In addition to above, employer contribution to Provident
Fund of ¥22,50,000/- was paid to Mr. Shyam Srinivasan,
MD &CEO, 260,004/~ was paid to Mr. Ashutosh Khajuria,
Executive Director and ¥260,004/- to Ms. Shalini Warrier,
Executive Director during the FY 2021-22.

During FY 2021-22, Mr. Shyam Srinivasan, MD & CEO
has relinquished 780,000 Stock Options (non- cash)
and %3,150,000/- (cash) offered to him as Variable Pay
pertaining to FY 2020-21.
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Separate Meeting of Independent Directors

Pursuant to Schedule IV of the Companies Act, 2013
during the vear the Independent Directors met on
June 15, 2021, April 27, 2022 and June 29, 2022 without
the presence of Non-Independent Directors. The meetings
of Independent Directors were chaired by Mr. C. Balagopal,
Independent Director.

All the Independent Directors attended the meeting held
on April 27, 2022. The Independent Directors, inter alia,
evaluated the performance of the Independent Directors
and the Board of Directors as a whole and Committees of the
Board, evaluated the performance of the Chairman of the
Board after taking into account the views of Executive and
Non-Executive Directors and discussed aspects relating to
the quality, quantity and timeliness of the flow of information
between the Bank, the Management and the Board for
FY 2021-22. In the meeting held on June 29, 2022, all the
Independent Directors have evaluated the performance of
the Non-Independent Directors for the FY 2021-22.

Familiarization Program for Independent Directors

As a practice, all new Directors (including Independent
Directors) inducted to the Board are given a formal
orientation to enable them to familiarize with the Bank,
its management and its operations so as to gain a deep
understanding of the Bank, its people, values and culture
and facilitates their active participation in overseeing the
performance of the Management. At the time of appointing
a Director, a formal letter of appointment is given to
the Independent Director, which inter alia explains the
role, function, duties and responsibilities of him/her as a
Director of the Bank.

The Senior Management make presentations giving an
overview of the Bank's strategy, operations, products,
markets, group structure and subsidiaries, Board
constitution and guidelines, matters reserved for the Board
and the major risks and risk management strategy

On an on-going basis, periodic presentations are
made at the Board and Committee meetings on Risk
Dash Board / ICAAP and Brand Perception Study etc.
The Directors are also provided with quarterly update on
relevant statutory changes, judicial pronouncements and
important amendments.

The details of orientation given to our existing
Independent Directors are available on our website
https:/www.federalbank.co.in/shareholder-information.
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The roles, functions and duties of Independent Directors
are disclosed in the Code of Conduct for the Board of
Directors and Management and the same is available
on the Bank's website https:/www.federalbank.co.in/
shareholder-information.

H. Directors and Officers Insurance
In compliance with Regulation 25 (10) of the SEBI Listing
Regulations the Bank had undertaken Directors and
Officers insurance ('D and O insurance’) for all its Directors,
including Independent Directors, for a quantum and risks as
determined by the Board of Directors of the Bank.

I.  Performance Evaluation Criteria for Independent
Directors of the Bank
The performance evaluation criteria for Independent
Directors include:

a. Attendance at the Board and Committee meetings

b.  Study of agenda papers in depth prior to meeting and
active participation at the meeting.

c.  Contributes to discussions on strategy as opposed to
focus only on agenda

d. Participate constructively and actively in the
Committees of the Board in which they are Members.

e. Exercises his/her skills and diligence with due
and reasonable care and brings an independent
judgment to the Board

f.  The Director remains abreast of developments
affecting the company and external environment
in which it operates independent of his being
appraised at meetings.

g.  Knowledge and Competency:
» How the person fares across different
competencies as identified for effective
functioning of the entity and the Board

»  Whether the person has enough understanding
and knowledge of the entity and the sector in
which it operates.

The outcomes of the evaluation of the Independent Directors
of the Bank and Performance evaluation criteria of Non -
Independent Directors are detailed in Directors’ Report.

BOARD COMMITTEES AND ITS TERMS OF REFERENCE

The Committees of the Board play an important role in the
governance structure of the Bank and have been constituted to
focus on specific areas and make informed decisions within the



delegated authority. Each Committee is guided by its Charter or
Terms of Reference, which provides for the composition, scope,
powers, duties and responsibilities. The recommendation and/
or observations and decisions are placed before the Board for
information or approval. The Chairman of respective Committee
updates the Board regarding the discussions held / decisions taken
at the Committee Meeting. Details on the role and composition of
Board Committees, including the number of meetings held during
the financial year and the related attendance are provided below.

A.

Audit Committee

Composition & Meetings

As on March 31, 2022, Audit Committee comprises of
membersasstatedbelow. The composition of the Committee
is in conformity with the regulatory requirements.

During the financial year 2021-22, the Audit Committee
met 16 (Sixteen) times on May 14, 2021, May 17, 2021,
June 21, 2021, [June 24, 2021 (Adjourned Meeting of
Audit Committee Meeting dated June 21, 2021)] June 28,
2021, July 23, 2021, July 24, 2021, September 13, 2021,
[September 20, 2021 and September 25, 2021 (Adjourned
Meetings of Audit Committee Meeting dated September 13,
2021)] October 05, 2021, October 22, 2021, November 08,
2021, December 23, 2021, January 19, 2022, January 25,
2022, January 28, 2022, February 17, 2022 and March 21,
2022. The time gap between any two meetings was less
than one hundred and twenty days.
The details of attendance of members and
composition are as under:

Name of the Category Status No. of Meetings

ST Held Attended

CA Manoj Fadnis Independent Chairman 16 16
Director

Mr. AP Hota Independent Member 16 16
Director

Mr. Sudarshan Independent Member 16 14

Sen Director

Mr.Ramanand  Independent Member from 16 09

Mundkur? Director 02.10.2021
Ms. Shalini Executive Ceased to be 16 06
Warrier? Director amember on

12.08.2021

"Mr. Ramanand Mundkur joined as a member of the committee w.e.f.
October 02, 2021

2Ms. Shalini Warrier ceased to be a member of the Committee on August
12,2021.

During the financial year 2021-22, the Committee
was re-constituted twice on August 12, 2021 and
October 02, 2021.

Terms  of

[
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CAManoj Fadnis, who was the Chairman of Audit Committee,
attended the AGM held on July 09, 2021.

The terms of reference of the Audit Committee as
incorporated in the Bank's Code of Corporate Governance,
are in accordance with the SEBI Listing Regulations,
Companies Act, 2013 and RBI guidelines.

Roles and

Reference/ Responsibilities  of

the Committee are:

1.

Review the company's financial and risk-management
policies, and, where necessary, recommend changes for the
Board's approval.

Reviewing, with the management, performance of
statutory and internal auditors, adequacy of the internal
control systems

Review periodically the adequacy of internal control
systems (including the asset-liability management and
risk-assessment and management systems) with the
management and external and internal auditors, assure
itself that the systems are being effectively observed and
monitored, and, where necessary, approve changes or
recommend changes for the Board's approval;

Review theadequacy of theinternalaudit function, including -

a.  monitoring and reviewing the effectiveness of the
Internal audit function;

b.  thestructure of the internal audit department, staffing,
and the suitability and seniority of the official heading
it, reporting structure coverage, and the frequency of
internal audit, and, where necessary, approve changes;

c.  approving internal audit plan, scope and budget;
d.  reviewing and discussing internal audi