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Auto sector's financials back
on track but hurdles remain

CASE FOR SET- TOP BOX DATA AS
AN ADD-ON TO PEOPLE METERS
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Recovery may be hit in coming quarters due to supply chain constraints. say analysts

Performance metrics
ArliIIy~sh;we been po~ti'vl!ly:~urprisPdby t:I'w!rec.ovt'l)' in overall financi.lt~of autom1lk6s as SOttH!of thfom
expected a delayed revival from the <OVicJ..19shock.
liIn'rf'1'tll#! WQlprMII;,ftl!fIU (Ffllmlrtt a' A'!!J;ar::()!)-'!2Wein"

pi:Irdra'stopautomakcrsrccorded
stellar double-digit growth in
profit and revenue in lilt'
December quarter in a sharp
twnal'OundfiwltheJwlCquar·

terwhen tile nationwide Iockdown
IlilSllesandfadn(Ylljlt"F.lljoll s, The
December quarter performance
bettered the F'r'20 jevels. which
,tnal~'sl.~ expected would rake
jongcr.

Analy&s. however. fear that this
swiftlY'ffi\.·el)"rotJkI~irllpac!edin
Iht'romillg<[Uant'I'S!lueIOSUIJply
chain constraints trlggered by a
sI1orti\,<>('insemicooductO(supplies.
Increase hi commodity roSI.~ :lIlrl
high(',. unpon dutieson some key
parts. A 1)OIeotiai surge ill ..:ovid
ca<>£Sducloncwstrainsofroronavi"
rusatso posesa uueanoue indu..~·
trv.

-l1lCl.oulm1mcmhasrroposo:liIJ1
increase of 50%·1(}o% in import
lluliesleo.·it!oIionaulopartslil;('t!rh<e
transmissions, chassis. brakes,
!ilr't'ringand oc.hcr imponant corn-
ponents to curb
alillest'imlXlnS
and boost local
manufacturing.
ThisC'Ollidleadw
anotllt'r round CJl

Jrixhike5byscme
olthcpmlliwuand
fuxurv cer makers
illlll1'!.:omillK flIOllllt s a nd impac1
demand.

Moo.automaker!ireportrd~
in the- JIlIl(, quarter ,111(' to 111('
unpreceocnrcd shutdown of sales
and producicncpersuons,

IntheDecemherqllant>rtll<>l~.
aillomakets not only reported bet-

ForilL'il;lnn',MamtiSuzukiindia
Ltd··· the country's top passmgcr
\'ehidemaker-~abJ'~rise
fromthf'YI'!;lrt'ariit!rinl)(',»ml)('r
quarter 11(>1prottt on the back of a
l3%grc..\lth in revenue. Mahindra
anrt Mahindra Ltd at.••) S,1W profit~
mom 2')2% from the- yl!o1readil:r,

ter growth in revenue and profits.
operating profits for some compa-
nie.<iimprovt>don;lcolTe.<il",orldin;::
basls desptre ilSlH'p rtse in 1lI1lI'

modilYcw.On IheIi.11csIiunl.l!l(l6t
four-and two- wheeler makers
rt"por1t'<IWowlhillS.1Ws4IurillltiIJe
festive period after twn years and
productioo reacted record lcvcts,

while revenue grew 1I.m. during
the quarter. Tala Motors Lid also
Il'poft(>d3,~':i,illCf'm<;f'inrev'''"llleof
itJ;1411Ji'4hw\jrll!S-<;,wililf'l(t&<ieSIl;lr·

rowed by 38% thanksto highersal'S
of Il:)!;.!,engcr as \\-ell :L~commercial
\'t'hidt!:..
Intwo·wht'ClcrsasweU,HeroMoto·
Corp Ltd the country's largest

manuractcrer-.
postert II 23~
increase in profit
while revenues
jumped :-l9.7%.
f'unf'·II;Ise<1 Bajaj
Auto Ltd also
exceeded expecta-
lions hy posung a

13.·1·')1, rise ill !lmlila~a result of
16.fi'X,incrcase in revenues.

At}'1Iy:r;rshave been lXl6iti~ely sur-
pris.r!d hrlll<' I1'("flvt"ryin overall
linanei,!Isofautomaker.>rompill't.'tI
route FY20 1cI'CIassomeofthcm
expeoededetayet revival fmmtl)('
4):)\'il:I-I!)s.h().::k.1111!lleriQm~IIlCt"IIf·

ROADTOR£COVERY
MOSTautomakers QloperatWlgp!"ofilSIor ApottolialSUfgein
reported~in SCIITIefirmsimproved C.oYidGl.~dl~IO
the)SieqJarter onaCOlT~ newwusstrainsaiso
duetoshutclowmol ~desp.lesteepnse pcses athreat to tbe
sal!s.production l("IconmodtycO!>t autoindustlyrevival

I['salnlOS( live months since Broadcast Audl-
cncc Research Council (BARC) suspended
the viewer.;hipd.113 roruewsclnnrets inlighl

f)ftlll'!alk>~If):)nlplidt)·nfllt'J)UllIicn'in'rel·
evision Rating Point (TRP) manlpulatlon.

EI'!'n as BARe puts its house in order, the
debate around how 1.0measure I'ic\\-er.;hill in a
robust ilrIIl transparent manner is gaining
ground, So much so that the government
formed a panel to look into the mel.hod<llollY,
lhl'! fjlldinw;ofwhit:h are under wraps,

Media industry experts, meanwhile, have
\)ecnweighingollwaystoimpro\'!'TI'\,iC'wer·
shlpmeasnrement, WhiIeKlmch.1Vesu~erl
~l'awr('(omfl'~1Ii(luh)';lII(lwiflKi!\o(l'U~1Il0111'!
a;:,!nl:Y to Ope ra te in the country, crbers are
focusing on Return Path Data (RPD), which can
be raptured via set-top boxes that have been
f'/laIIl('(1 wilh milldlt:wllrf'wrarry inf')fnl:ll.inn
back to a server en what's being watched.

Direa·to-Homc{DTH)firmTauSk}·,which
has been u..\.inR"BPI) trt:hnology 10K-I! her in jor-
1lI.1tiun furil.~(,wnt~'if',(>rrf'Il'11 toshare V;(-Wl'!f'
shipdatawithlheindUSlI)·ifrl.'quircd.ltmeas·
ares data from around 32,000 boxes.

Cahle inlluSlty expert andmedia veteran
AshokMansukhani potntscut th.1t the TeiCCOOl
Regulatory Authority of India ITrai) in Aprtl
2020h<M:lrOO)l'nmenderl:r;rnll.1:UI"a.lrefofJ\t;anrl
flo;lted t be klea of inultiIJled;lI<!C'OIIt:t:riOflagen-
des to ensuruquallty inTV ratings,

Amongitskey recommendation wasuic US('
ofHPDtecllllologJwhere the IYl'Illicenceand
the lIIuilipit: &)'SIf'~!I opel-atnr(f..t.',O) regi ••.tration
should mandate set -top boxcscapabie ortmns-
remngl·icwcr.>hipdat.1andadoptingHPDtcch.
f1sairldigilal pl<llfonnopermol"s(DPOs)should
hI' allowed to mutually II<'glJ1.i<lII!!lu~lerm~ ;11111
conditions for sharing the data with the ratings
1IS{encywithin a fr:llnewnrl; prescribed by T l-ai.

Tll1'll';lfC,kuotllll)()miIiiOlIS<..>f·lopi"JOXf'1lin
lrn.liaofv.hichOlllyamiIllLSCWcnumbcrisRPJ)..
ready. However, TAM Mrdia Research CEO
1..'1. Krishnan s:I)S thaI when set-top boxes
chum.:4stht')' do from ume totune tleCOIU~ of

technology upgradatiun.tbeysbould become
RPO·('flabled. He understands the \'3.Iu('of such
bo,,~ as TAM work. s with Tala Sky to retrieve
audresearchdata from itsSl'I·h)pl)Oxe.\.

Hragrea;wi!hTrailhathybridRP[}enabicd
set·lopboxe.<iatealow-rostaltenlati\"Ctorlrasti·
rnUYl'!nll<lndng tbe people meters' lialllplesi7.t!.
RPD'enabled boxes arc much cheaper than
people meters and therefore scalability and
prlcenreclear advantages.he says,

Mansukhani acids: "It can!:N' safely said Ih:41
thi,sisadcsir.ililf'objct.til·eforafuturcshiftfrom
vanilla boxes. which will gradually happen as
Df'Os hegin to embrace broadband and WTV
;!Ixlwonkl need tndeployhybrid.'II!1.·tollhllx~ ~

However, Krishnan underlines the biggest
disadvantage of RPD technology. It can only
give hotJ.'!ehokll'iewership and not i.xlividual·
level jnfounatlon on who is walchir4K what,
something available only via people meters.
"Beskles, an MSOcan only gtve the location aod
mobile number ora set-top box hOIlK'aud not
the socioeconomic profile uf a household. A
people meter is placed in homes with 3pre-de-
signf'd profile to capture different demogra-

phit:s,-hp-'IlJck
Dcsides.whilccus-

IOn"ICrsmaYllOlresi.st
using the hybrid
boxes the Dl'Os are
unlikely to provide
1hcmfrccofcharge
10 munoes or view-
ers."! doubt e-ither
the government or

broadcasters woukl compensate the DPOs for
the h uge conversion cost." says Ma rlSllkh:lIli.

Krishnan agrees that it could mean Mk.l.itional
cost burden on the consumer. However, for a
country like tnnta hesuR&e&t~alimjtedpoople
rueter panel with fair representation or the
country 10be manicd with RPDda.Ia. Inthe UK
and US, operatcrsare using both people meter
anddata from ~-rBs rortheirbenern. tesavs,

ManyollM!rssoIY1Jleiti('a h'L~pot.f'ntio1lh~llin
Tndia the set -top boxes are also not hneropera-
ble. They need to use the same language thai
can be read by the server to make liellre of it.
llig!ltnuw,alltlw.°IJt'r.llon,·lloxt'Sil4l'dilTf'rent.

RPD may not be that magic wand that will
soIveaIJ viewf'rshipci1ta pl'oIl1em~However, if.
India stops H1tddtillj{ with peopte meters. it
could be an add-on in understanding viewers.

SlwdliBall.w1i> Mint'smtdia.IIUllke/illjJ4lnd
adJ.'t.'rltlillgalilor. 0nii1/(lJ)' 1'r1~1u.11l/ooka/ prt'.
.'t.f;rtgt ••.11H'.f nlal/'tltoalJ thrte. Orjustjun slllff.

There are close
to 180 million
set-top boxes,
of which only a
small portion
is HPI)-ready

«•••••••••.•
AlIt•••.•.••••1n...-_llIlna--bil.Iy/VAWY
c

tneausocompanesalsojudicatesa
faster recovery in the Indlanecon-
omy from Au/!'U.<;\onwards.

Mttut Shah, head or research,
Reliance Sccurtues said the unex-
pected recovery in earnings Is
rnllt-cted in the~lo('kJlli('f$of;lulII'
mobileflrms,

"The swift recovery in the rcvc
llUf'f>ofalil:OCOlnparlit'Sishecauseof
sleadygmwthin retail salaAOer
the economy was unlocked, there
wasa pcnt-updcmand whcndrove
retail sales, and companies also
pushed wholesale •• because the
ch:umci invenfOl)' wasalsokssthan
usual.Asa resu!tofthc suppl}'t:hain
COIwfainl,{lenI.1IXlforvehick<iwa.<;

high ('(,mll;u't"t"l 10 the supply of
I1!hiclcsonthcgrourxLHcn ce com-
panresalsoresorredroredccuonfu
di.'"eotlnt.~ and {!liter oITI'!(S" said
Shah.

IlcsaidlhcimpaclothigherCOln·
modilyoostswillbeseell Imru the
Mar('h quarterwhha bgeffect.
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No.
u~ ~=~J~~~~IJ~=~ l11Z1201. l~Jmf:UNAUDITE

TotIIl~nwnOpe<IIiom 1986.1\1
NeIProkl(LolI)loflheptriodbelof.Tu(beIortE~..-41
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Growth ih
not just adopti ng new
technologies. !tIS also
adapting to new realities.
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