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HARISAT Madam /#FRIEY Sir,

Subject: Submission of the Business Responsibility and Sustainability Report of the Bank for the
FY 2022-23.

Pursuant to Regulation 34 of the SEBI (Listing Obligations & Disclosure Requirements) Regulations,
2015, we hereby submit the Business Responsibility and Sustainability Report of the Bank for the
FY 2022-23.

The Business Responsibility and Sustainability Report of the Bank for the FY 2022-23 is also available on
the Bank’s website:

https://www.unionbankofindia.co.in/english/shareholders-information.aspx

or Scan QR Code for the Business Responsibility and Sustainability Report of the Bank for the FY 2022-23:

Thanking you.

$aEIT Yours faithfully,

gitally signed by SANTANU KUMAR DASH
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KU MA R DAS H ‘©o=Union Bank of India, c=IN, cn=SANTANU
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9! @i Company Secretary
THHTH FCS - 4085
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fa=ig a9 2022-23 ¥ PRITN IJAREIRIE & Hag-rgar Rard

TS U: AT YD IhRoT
FATE AT BT AT

1.

GG AT B BIARCT Tga AT (A ) : AR] el

2. TS AIhE D : 8904368511166

3. eiag AT H AW : IR § ATH $he

4. GONERIT BT Y : 1919 (JHHNI HU (SYHAT BT AT 3R SfeRoT) AR, 1970 F Siaid FaforT Y 96 &
w9 # f&id 19.07.1969 B AEIH)

5. USiigd BraTerd ST U : 239, fALT Wa AW, TR uige, §a5-400 021

6.  PIURCT &I Il : 239, AU Was AN, FIHT Uise, §a8-400 021

7. $-Hal 3MMgS! : cgm.coo@unionbankofindia.bank

8.  WINH. 0824-2861444

9. J9¥TSe . www.unionbankofindia.co.in

10.  forTry avf o forg Ruifée &1 8 2: 2022-23

1. e Yaail(SiT) BT T STei IR geiae by 0 2 : digas, e

12, YSI YON : %. 6834.75 RIS

13.  AINRTFIIR RO b Gaer d fBAT W giewr P fore I aafte &1 1 vd Gudh RT o<t dueh fopar wim &:
1 el PAR 8, J HEIIEHD Ud R IRl SFeDRT
SXHY . 08657739691, U ST :_cgm.coo@unionbankofindia.bank

14, Raifén & dmr: 50 RIS & fdia ghcIanvT ISAaT YR (AT haet TeqT 2g) IT THIhd MR (arafa
T G Y HRAY B SN S FRfh faxii fya=ott o1 Wit €, o1 affferd famam mar &) w fpar mn g

Seare)/warg

15.  SRIER AR $T 2RT (Fd HREAR & 90% HT AG@HA) :

. g Tfafafd @1 faawer HRIEI Tffafer o faasor
4.

1 (S afafafy - S afafafe @ | gfee o e Sfear saR T weet @ fafay foxi sTawedrst B
BT It & forg SfT Sarait @ v IR sf@er 9 @R 2. g gRamal §
fafire iy Il & STgwy FSSITe fopy Y fafiT YR & ST enfiied 2.

T STHT: BT g2 ST WA THT & 1T T §9 F 32g% ATedh! & forg
GRITT 31 TS Jad FHILT Y e 2. I8 el @1 =1 @ afora
FR Y U ST R & foTg fI-Ti JTaeR Y& vl 2.

AT, STHT: ATl ST T, Rt QIR TR AT Wi & &9 H ST STl &,
TR oiFfed o foy Sfreel Wil €. I8 Sfid ST 3R 3 Fbr a1
3rgAfa et &, forar g fo-ufafes @ faxii wfafaftml & forg gfaerse
EISIGIES
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®.
w

T fafafer s faavor

HRIGRT Afafafer @1 faawor

RIS ST IR §9 AT SR Aimel ST o gfaen <o v, R aed
2 smafer & forg faRkre iR &1 fawr a= w2 3 o1 IRmT wsad
3Fafer & forg FMferl &1 &Y X@ &1 IRiagaT & PR Iod TSl <R G
HA &

STartt ST BHRT STTait ST @i Fafiid 31m aTel @kl ol sraeaddrait
BT RPN & S IAD FEI ({2 1 BT T BRAT ATE ©. I8 TS P
AT &R R TS T PR §Q FHY & AT AT T I H T a1 8.

dfd wfrfafer - 2ot fxfydor

IR d A sfear eIR qora edl @ iy foxf srawedrsit
BT R B b fo1Q FAIUT . 89 7! [ARTE Saeaeharsii T 4T &1 &
forg R =xor faciir Qaret o1 fawqga siRgel g ox # favst €. gy
UeTeheT ¥ PN 0T, THUHGHS VT, YT VT, BIANC IUR, A & 98l
0T, AR 0T SR AP o o7 hywnal |fea fa<irdor faweat o
fagyer siaem enfirer 8.

PN =1 &4 Ml IR PN PRIAR BT HY BT, TS WG, YA
Jrferrevr &R A& wfcrfafit & reares 2g *o1 9aF o-d &, 3 fafe

CHUHUAS UT: G&H, o MR 7egH SeMl (THUHUAS) TR SHRT &9 84 59
2o & MR HRIAR & U Sfraeaes &< FerIem JaT= B H qem qor
2. B QIOHUAS & A 3T dTell ARl ®T 9Wsid § AR S e,
qRETe SR 4ol SMaeadanall @ Il 2 SHSD AT 0T FHILH Y&
FRAE.

GERT H0T: BAR GaxT 01 UIchifordl § ARKId el & forg el ol
Y oY ST aTet vl Afie &. S MaTy vT, Jafkhas o, a8 ol
& oIy Fou 991 &, i S9! AN simaeaaanall & forg faxi aem
Y& P .

PIARCT KT BY ATT-3eTT AMBR AR IEFN & PREAR & U PART
0T 4T JSM BRd &. F 0T HRIGR fORR, RIS faiaor, wriver
BT Y& B & oy BlaRe Feall & |1er Aeidy B B & Sb!
gfg 3R fadr &1 Flaurs e a1 § Ferdr 9&H a1 2.

3T T I IR 96 3w sfear fafte 9eR & o1 SR shfee
Ffaems ¥ 9& HRaT 2 i STYTH AR & qTeR AT 2. 599 fIRTE SRIE
3= ey fairrdiooT faeer anfiet 8 v 2.

o1 3297 faftr &=t § AfRpal 3R PRISR & AT iR faerg o gqefs
B o foTg G SR oTiiel fa<iRT A1 JGH ST 2. H S19 ITEh! o
faTrr amepieall ok el @1 ORT H_ # A8 AR a9 &1 9
PR B
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16. W gRT fasha g S arel ST | AT (WA & Pl HRIAR F 90% PT A@ih):

z. SRISAEI TS IS

1 |foxT Aa -1 B WHR HRAT T SH TR 9T IS HRAT 64191
qR=Te
17. S99 XA B E&AT, SRl 6AT & WIF SR /A1 uRarer | srafay R &:

AT TN DY H=AT PIATAT DI FEAT Ll

ET EIVEED 8577 8577

AL AR TE 3 3
18. YU gRT WaT Y& Y I 1t aT9IIR:

T M P =

AT A=

I (TS Y =) 36 U FHomRid ozl Afed (AETET BT BrSHR)

SITRRTER (ST Y ww=) 3

q. AR F P PRIAR S IR F w9 H Fafa &1 Inmes wr g?

AT TE

A, UTEDI P PR IR G faqwor:

IR 9 31T SfeaT #, BAR UTEd IMUR BT ITa! YPHHT iR fRIvaraii & maR w A9 afhe SRt §
Fiffepe foma ST HaeTT &:

FRFTT IR IR-PART @A 39 98 & ARh, R-dlRe Fom, Fe, g, IHEe iR aeiga
YeheT 99d WAl R ARKIT 0T F AR (9T FATRBR Ha13t db 8. 89 ISP [ e & ufey &
HERIT HR SR TP T AT Pl 98X I Bl A8 & o

PIARET SR FRITNT HEATY: 39 A7 § FERR) G, TeaR! affral, g wid Hufar, e dafwt,
TAgedl, g¥E SR afeHTs afed fafte Hre wnfie €. 89 S9d AR Hared SiR e o glausTs
IR SR Qa1 Tfiver €. 87 I7eb faaa=ia fa<iey wriieR 99791 o T h_el €, SFch Rorferh Seeat bl T
B § T FERIT I 8.

famira Sl & aRETed 3 TR g9 iR §fT &3 # U] @1 ST SaRIdHarsi Bl 1/ B b g
PRIAR IR T Fam, RGP oFa, THTIET HaTG iR 3 ey Fiaem yam & &.

(I 9o AT SISAT H, BHIRT UTeD-pied GIEDI0T I8 G BT & [ &7 37 dliches Tel B fafaer faxig
T 3R JTaT B H FeH a1 I 6eb.

v  HHENY

i 9 31T Sfear # fafdy ypR & SRiad SRR &, o Tl iR e Q1 dHar, faeaiT @afd &R Afgarsit &
g gRITeRT S 8. 81 goaT 3 1 HHATRAl & forg FHTATRIAT 3R FHI JFaeR] Bl JTAfiehal <o &, FeRI 3R gaAd
PT-gTATIROT BT gTdT < 2.
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fafderar & gftr a9t gfiagar &9 o BRiTd & WiaR BT, IgWa AR DT & fIRIT 3l BT STIRT B § Fem
K 2. fafaerar &f 78 < iR era1 S |, 89 3 Yoa HHATRAT o foly GRIE ik Feari driverd gifad avd

& Afpd T F FHIRIT 3R T &1 BT BT AR dwd Fadl & Sgare o gge a7 8. 80 feei afna o
HIRH I b (Y ATaeAD ST IR FAHT Y& PR &, I8 YA B g b I 1 JHIEl & F 3R 96+ 3R
RIS PR & I IfaWR 8. 59 AR, B <iffTh THAFCT DI 97T S AR R IR & HiaR Afgernan & forw g9
3T SRR ST # TIT e 3iR G 9o & | faer H AR v T Hieh fam S

IR do 311 gfear o, sART A © (5 fafdy sried sifgci gfewir o 2, TaraR @1 gerar <dT 2, 3R §IR JEd o
JURAT SRaRal BT GRT B DT SN &l Bl IGIT 2. FAfILIT T ST SR TRl BT aTaraRe a1 |, 89 319 pHanal
I TR e, AT JRHT fIBRIT T SR 1o QR &alT 9Tt 1 & foIg Uep w1 ot fomiior el 2. & fafy priaat e
R 74 2 S BAR TS & g CUee I SR 8. I8 SR HHATRAT & FEAIT, FHY0T 3R Tt & ATead | |Wd 2l I &
&5 &9 SrATeRoT dfehT FaTd SN I 91 %2 € IR I 9 A6 R B Aher Bl T 987 %2 .

19. AT fa<ig af &1 faawor: 2022-23
T FHAN W@ i (e afga)

. |fdawor 3 () Mol afgern
wear (d) | % (difn) | e (3) | % (/)
HHAr

- | e () 75594 53804 71.17% 21790 28.83%
2. | <l % arean (2) 2 2 100% 0 0
3. |t AT (S +3) 75596 53806 71.17% 21790 28.83%

sftren
4. |zemi (%) jgl
5. |l & St (Si) bl
6. |t #frep (qH+SM) =
. R wHEr g sfe:
. |faawor Fd (T) oy afEer
we (d) | % (difg) | W@ (d) | % (W)9)
fRaires S
T | (&) 2488 1943 78.09% 545 21.91%
2. |werrd % arermar (2) 0 0 0 0 0
3. |gpa fai wrEmY (S+3) 2488 1943 78.09% 545 21.91%
Raie sifie

4. v (Th) Al
5 |t & St (Si) bl
6. |t feaai sffs (Tw+sh) =
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20. HAfR3I B AEHIiaT | FEEeH | gfafafta

(@) we (&) % (d/1)
freere qued 12 2 16.67
TG G HIfHD 17 0 0
21. T SHARAT TF A g TR R
(fov1a 3 aut & ST BT THCIHRT)
Particulars fahad 2022-23 fahad 2021-22 fa<irrad 2020-21
(g fa<ir af & (e g o & e fa<ig af 4 g & af
TR R) TG ) H efaar =)
gew | Afeer | gor | gew | Afeem | g | gew | Hieem | go
ol eEry 3.97% | 3.18% | 3.75% | 4.52% | 3.64% | 4.28% | 4.75% | 3.86% | 4.50%
AT 21 Mg

v.  uiRRdr, Igelt vd dere Sl (g 9ed afed)
22. (Q) JAT 31.03.2022 P YR/ AT/ HETS ST/ HYh el HT A

®. |uTRar [ geh [ Aes $ufar [ g Oiikar [ qge [ | gEas 6eT | 9T 6 S| U H
W, | e & A () AR B g | FRT i 9 | SR €, e ween
S $fi B % B HRIETT STRG-
R vga & wewfin
FRINE?
GEIEE)
1. [ oo fa ST 100% -
2. g g . f e 100% &
3. | 3T 9o BIeIREe |fddS . fo. e 100% &
4. |gdend widas fafics e 100% &
5. |gfre I offw sfear (3.5, for. arge 100% &
6. | %R R arE-Sef i oo for. g<h e 25.10% i
7. | coasmEE () for. <igh Sem 26.02% -
8. |Sfar sewrera 9 (Woif¥rm) Rew g Se 25% &
9. |Ja= Meradt arfior §6 KHEEY 35.00% gl

v, AugIrR Qv

IR I AATh Shean fRrenr, wareea Jar, aHior IRy, qaiaRviR Hag-adr iR 6 M dTel T8l Bl [e<h a1 )
ST Higd B g T BIARCT TS FHERT (FTHIR) T8l Bl BRI B & forg gfrag 8. e, faewsrar
3R ARERY B AT BRb, 9 BT I T [IHRT PI FTaT ST IR FHS TR FHRIGTH JHIT ST 2. f27er, wameg
Jar, IrvT faer, qafarvie Aag-iadr iR Hehaxer # U & A1 ¥, AT §6 31 2fsar I gRkacdd o &R
FHETA! B HelTg H AN & BT Q2 # P FRAT 2. AHID SFHERT & IR ASIg Iiidgar & are, & arll & Siad §
TSN A 3R HI&- fABIRT BT IGaT S BT JART BT ©.




HRIGN! STREIIT Tl G2Q 7a= glorret da ij) Union Bank @
q;i—q—g;_ﬁ—qa-[ ﬁch—é 2022-23 e A Helewa L L el A
23. (i) ST IR, 2013 & URT 135 & FTAR VAR AFL & : el

VL.

T THRMR (% H) : T8,07,43.33 RIS

. e ad (3. ¥) : 363,599 TR
TREFIT Td TPHCIBROT SgaTer
i da ST SFear STareael 3R Got TAR & IRT o1t gfcager B SRR & w9 # TR 3R IHEIHR0T SIgaTer
R R AT 2. % 0 aRaAmeT § o W BY RS 1Y 7@ & forg Fafi 8 iR B3R JHeIansor gt &7 arer
R 2. et (el Framet iR s Sivar afed fafire fRaure! @t e iR Tdie SHeRt & ¥, IaT 86
31T SR T ST AT DT IQTaT <A1, TR I TR PRAT IR JeaR G & A1 (o7 o 31 gfaem yam s
. do aftra w0 9 98 GAFAT orar & 5 I STHeRY S & oy &1, R fRauret o o fa<har srifreme,
R oITall, SRaH JEE iR BIART AHISTD TR T8l B e FHS BTNTeT HR H e IR oI b, I 9

3T ST BT IR AR THCIBRYT AU P IRT I FHUYT ST AT AR 70 fEALRDT &b A1 ASIG AL I
&P gy 19T IRIGET DT T fH B 2.

24. SRS PRIAR TR0 W) A feenfaden & siaeia fa<h + Rigia (Rigia 1 9 9) & ddua & Rrer:

I 9o AT Sfear OmIRR AR SR R g feenfden (Rigia 1 9 9) # SfeaRRad foreh +ff Rigia & |dfea
TP He<d <l & AR Rl BT el AR T WY F e & o giiag 2. I8 YT = & o 7oiga
Rreprrd Farer 7 2 5 Rierm@l & @ TR 3R Muear & |1 fFarer fHm . aresdt gfehar qer gy
FYYOT ATl T START BT BT ITHT TATRAT DT AW AT o forg Far gaTe et 2 o i 2, oy o Sfoa
PRATg PR ADHAT © 3R TIPS GUR AN IR FHT 2. RGN IR AT 9 ATh ST BT o RRER SRR
SITARTT < IRT 3T0 T HHUYT I SR § Ud STaraae!, fFerern iR FRaR gig o1 A & gerar <1 8.

fRaur® ag |Rrerad faror Fau fasig af 2022-23 T fa<ig af 2021-22
o<y Rrprae (G5 gyl & ?
geigge. (&) )
(afe e, @ ¥ HERE 9§ & 3| femohy Y FERE| ¥ 3 | feuoh
Rrorra ffaror | o<t fev e |7 FaEam= Tof fpu o | & FHTEm
PN.) e P AT
3 ‘Lllvr:,;/g;bankoﬁndia. S o N N
co.in
fraerey (fRaer- (www. . T T T T
. unionbankofindia.
?Tﬁa?(’%a) co.in/english/
investor-grievance-
mechanism.asp




28 o= gforret dd Union Bank @ BRITT IR T
A s (m RS AN Haeaar Rard 2022-23
Remewr | R farer | A= af 2021-22

Rorey Rera e S guTdr & ?
st (F | =)
(afeel, AN- |adFRM| adF g | feuol |af | aef v e | fewoh
HrId AT 97 | =<t fpu v | & |HTem aof fpu U | & |HTaT
IS HN.) P EE | Rl e | Remar
P A= P H=T
IRIRYRD 1. www. 14 0 8 0
unionbankofindia.
co.in/english/
investor-grievance-
mechanism.aspx
FHER) U & 54 0 2259 1
Eltra
TS 2 www. 252086 527 328216 1395
unionbankofindia.
co.in
Jeold )
25. OIS P ARKAP ISR HRIANT ATARVT & HEaqUl Jei BT Sacre

PRI o ITRT & SIGAR TR G | Al & A& arRxifdes SRR SRIGRT 3reR Ud FREARdT &
T BT HIAT Ic0E BN Sl 3T HRIFR & foIg SREH AT STavR IRgd B &, STl T8 9 F forg Ffmaor, Siifkaw
DI IBIR Ud PHH PR P Uil GIEDIOT b AIL-HT fO<ig gHTa:

IR S 31 SfEAT STy aRac 3R ATeRvI Hae-RIa, AMToie FHde SR <™ aga, St T
3IR TSR YRET & WIU-A1 FTHER IUR R 0T ARG 687 A F$ SIRGAT AR IR DI T84l 2. 5§
S SReHT BT FIDHIT 3R HH B o forg AR FIEDIoN o= &, R 319 Pre IcqoiT Pl HH BT, dfrd
FYERl & fory fa<iia darall & IR HRA1, ST HREVT 3iR ATSaR Y& IR Bl A HRAT 3R FFRR IUR
Y131 T T G M ©. BTcifch YHIARIT faxirg Ffearef & davd 2, S & qafaver & srgga gl o &
frarer, dfera wHeRI & folg STgRey IR SiR RIS G, JRET Tabeiich 3R 0T SIRGH JeAidh o, T 5 i
% ST Qefarferd ol o IHIE AT 8. S ol § AT § g9, IR gRaTe SeTdT, ST o gfg, Ted
TBIERY H gfE, T¢I §S Fre IRTET 3R JacR SReH gdu enfier 8. g7 e et & yaer & forg o1 afha gfearor
F A1 &, AT 6 o1 SR R SRR gorrell, Sagiadr iR S I iR RauRe! o IR
SR I YRT PR P fe1Q 37911 giragalr Y e 2.

%. | ugaMfPuTe | IRew a1 R | NReH [ @R | AReH F AWM | RaH A1 IaER &b
YUl gt AR (R | NuEAM IS | §, Woeraar | &g gvma (-

3) fog gReevor | FA T S IR | IS AT TERTASD

gfepror 94T B AT H.)

AT el &
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*  HEAYUl GE B IEAM: Feary gRac 3R qataRuiy e
AR/ 3N SRgw

SIREH [ SaER @ T d HRA & forg ad: A Staarg ke iR gt gatawei fRiam g d6 &ifw gfear &
BRIGRY T, IRIET 3R Srefpiferes Aagraar & folg Aew@yel SiReaH Tgd el 8.

STIGHTT AT AT 2 DI IR I 317 ST ¥ 2 gfEPIor S & Rt ot e Gefie at
BT, Sl G&TT DT ITdT &1, BRI YrENRIfhaT BT ST 3R TATaR0T TRETOT U8l Bl THIT BT I ©.

SR AT S1aeR & fa=ig g91a: gataRoT & orgdhar g efar SR dreififerdl # arfe faer 9 sreamfos faia
JUTd IS S 8. STcli(h, Sal S7aTeT & ATl § AFT § g9, d8aR TRETe Sedl 3R T¢I g8 91 UfcrsT nfiet &1 |ahal!
8.

*  HEEYUl e BN IFAH: AMIGS THEYH 3R fa<ig vga
IR/ 3N AR

SR/ STaER &Y T8a B & forg b: NG faxiia waes SR dfea el § 6 darsi oo st uga
T 9 M6 SfSAT & ATEh AR HT IR HRA 31 T ORI T Iga Bl faR & HA 2.

IIHET AT LNBRVN B IEDIT: IR S 311 AT a1 SfHT SR w1 A1 aret =fpal @1 faxi Jaraii &
faeR e, iy AreRar 1 9grar & SR G-I |eH! & A1 AEIERY FIT B TR dbied ©.

SIRGH A1 JgeR & i gua: Safd orged Il R g e o s &= & fog arfye frae #t
STILIDHAT B Fhell &, QrHPIeTdh [aid JHIE! § I Ioa ghg, TMedh aBERT # gig 3R FHRIED 91 Bid
e B,

*  HEEYUl YT BT UFAE: ST MUAIIGT SR ATSaR FET
AR/ 3T: NRaw

SR/ SR & T8 B b o] T SRICe ©iehMl IR gt FRar & |1er, Sl MuRar iR AgaR JRefl
SiRew % g9fg g2 8. ATedh o TR H IfrehAoT A7 I uga & ufcrst iR iy JaarT & e 2.

IIHET AT =PRYT 7 GIEDIT: T 9 ATH SfSAT ¥ Aedh Sl Bl YR & ol Fe STl HREvT IR, 7orgd
ATSaR YRE Ui, R JAifse SR wHHar gfierr SRisHH $1 ar] 6 ©.

SRe A1 J7awR & fa<ir ywma: faxiig fifeared # Soa gren drenfifeal # e, Fafa gren sifse @R S ok
M SruTer A ST AT AR 2nfier 2 |a 2.

*  HEEYUl Gt B 9Ea: R SUR SR T SiReH wau
IR/ 3T: NRTH

SiRgw/ TR 1 T8 dT SR & foIg Tob: AT 0T SIRGH Yade gerrall SR feR SuR Rigial &1 srgarer 7
HRAT [T § ATh AT BT A=t Hagaar iR gfiuer & forg wecayel SiRke JaT H_a €.

STIHET AT FATHROT o JIEPIT: AT I AT SR 7 Aorge ot SReH Heariap o= w1 & 2, RFeR SuR
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< ARl WREEERFS®T  AGovemmentof

R2Q o= zgﬁaa@g ij) Union Bank A’ PHRITRT IARSIT TF
= K R of ndia Hag-rgar Rurd 2022-23

gerrat o1 o o 2, &R frames faemfwcel &1 arer fa 2.
SR a1 S1awR & i gma: fa<ig gmal # - frenfed aRwufl (Trde) # i o, Siiew gdum # afg ok

HORT Y Jora # R M 2.

WS 91 : Y9 Td GfehAT b 1pxuT
9 WS I Ie¥T USSR Gl Gd 9T dcal 1 SO Sl e # wonfud wRemai, il od ufspamail i gaiid o= #

PRITR B g8 BT,

PHAIDHROT I 1 | 2 | 13 | ft4 | ©t5 | fre | ©t7 | @8 | dio
T o gader= gfsamnd
1. |gam amua ghg @ utferen/uiferrar H| e | & | & | & | & | & | & | & | =&
TSR & g RIgia 3R 39 4d I
BT FHaR far & (1 7E)

1. 7 S gRT uTforRdy srgHifead & ? (81 72)

1. T8F IIfYBR giferar v
2. Il Ud PRITR IIRGIIeT qiforedt

Y. aifeRa &1 deferd, afe Sucrer &t

www.unionbankofindia.co.in

T SBT3 1 TTferdt 1 gfehar § gRRore fopam & (&1/
&)

Hi &f Hi &f Hi &f

ek
ELN
ek

T GAIgg IRl U] deg 9 WRIERT )
ST 2. (31/7)

KINGE]

YT FPTS BT YA T 3R J&4b Rigie & forg
Ay {5y T R U IARRIERT Bre/ gHH/ ded/
S (AT BRIT TSR B, HaRGS
YTHPRIC 3R, TXCT), WHd IaERvl THY

8000, JNTATHVGH, ST, GITSTH) BT M.

KINGE]

fuiRa T, afe 1 8, & 1T 3b18 gRT
fAfefe ufteear, e v S,

Ih diferferl # ig e ofedr el &. ey, 57 Rigia/ f o1 srgurer
BT gferegem iR 9eed 8.

ffde gfvegar, deg @ e & Ui gdrs @

S BT G ST AU & SiT IRATe SH1s (RT3 §RT e 8

PRIFEET 3R AT R T fHAT 77§ AT BROT
qamg

HIE-dT Ud BRISRT STREIRIed UiferY & Sicia feenfeei o1 Sy
PRAT . 9IS g¥1 THI-THI TR AP U F BRISIGT B THier o
ST &,
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THCIPHRUT I3 W1 | 912 | 13 | 9t | ft5 | §te | 17 | d18 | d9

eI, Aged wd AR

7. |Suesh Haftr gRIRE! 1 e 0d STAfERl B IR BRI g PRITR IR RAle & fory STRar fFeerd &1 Her.

(39 YHCIFROT & WIiT & Ay § GAIGE FHS Pl Fifadeicl 2.)

e, & 31 91d, 2023 P GHIGT aY @ forg AN oier dIR B A, fEferRaa @ gie avd & fab:

> % @l @ AN H, AEaqul GO ¥ HeIerd Sferd WEIBNT & W1 ST ciedidT HTh] BT Y1 13511 TR 7.

> BB Ul e TR ST 7 13RI o iR 3 IR T [T &7 SR (077 9a STgarT &g of S fa e
3iIR gyt & arfds ol atf @5 o7 & da @b RAfr 37 397 S1afey & forg de & oI 7 8117 & g% & 9 3N 787
TSI 1T <7 .

> B d% P INETRrEl ST GRET SR HIGTErs! SR ST SIRIAAATaI @l /I SR GaT S @ forg HINd H ol bl
RIfT &9 aTel ST B! & JIaelTi & SR G T RNepls & REvaTd @ [ofg i Siiv Taied aegHrel 3 off.

> GBI INE &l FNaY BRISTT A/l & SR 9% AR [T o,
& 3ilv gurdl G & P YR8 & [RIdl T TH A B S GGl BT ST GATAT B & forg Sfd gomedt
IR BT 2 37 Coft gonforar gafeT off Silv gHTdl & 6 B P et off.

8. |PRIRI SRR Uiferl (AF) & BRI 3| #t fAer S99

R =g fieR Seaaw et & @R S S

9. | Haeeia HeelY v o= fof o & forg g &

B IS R A & (&) 2 N AN g bt ar s A o Rt -l S 91 28 v Ry

ST (i) / 4 1 e R () /A ) e S aRi

(A S gRT STgAIfad 2.

10. YT ERT TTONARARAT ST FHIET BT IR

et =g fawa Fa1 T/ 9IS afifa/em ey | aRaRar (arffe/ sref-arfts/ s
afafer grr weiten A 7 &, 3 BIE FYAT Seord .
PN,

SRR AR R AR R AR AR R AR R R R R R
1/2/3/4/5/6/7|8/9|1/2|3|4|5|6|7|8|9

I<h Uity & 9 srRiffses ud|9re @ 9fifa T
3T PrIaTEr
frgial & 99y o gNifie Gifafies | are & affy e

eI PTG Ud AR-rguTe &
e # GUR, AT PIS 3.

11. T SHTS 7 T oIl EIRT 39+ Gifereiiay & Srieficar dr@ar wa | @ | & [ & | & | @ | @ | & | & | &
e | i famar g2 (7/7e). af &, A goid &7 919 qan. lalalalslelslslo

12. If ITITH 9= (1) BT IR “TEI” & Sria T Rigra aiferdl & gRT PaR T8 by U & 1 9aTg ST dTet HIROT: AR el



G2 5= gforret dd r) Umon Bank @ HRITNT STREIIT T
12 = | e 2 U it wgefa Rue 2022-23

T AN: Rigiaar srifAYeT g o

T TS P e TS B 9 Tfspaaii iR Mo & wrer Righal 3R g1 aeal Pl tidd B # I SRISIET Bf Iefa s
§ AERIAT BT 2. AR TE Ty B CAEwd” Ud olieRR” & w9 § Figd S e 8. S4fd Ie gaTs s gRT 98
A1 aof BT AfaRE 2, a9 Hhdh! BT ThcIhROT B DI ATET BT ST &, oexf3T Hbdd Wl W S Shigdl gRT Ihe
fopu ST Fopet & S AT, Fafareliar, wd Afde ©7 0 SRR 819 @ IHT @ioT H S WR db T Pl 5987 W ©.

RIgIT 1 PRITR P SAFSR & AT AADBdT, TRSFIET MR SARGIRIT P A1 W DY IR=ferd wd FRif3a w1 anfav.

AP Hhad
1. fa<ia o & SR foasdt Y Rygia w= af¥eror ud ST SrRishH gIRT BavT o1 Iferd :
GEN Pt AT by | afieror & ded Pax fhy M fawa [ | SIFTesar S1RI$H &R
TTq gieTeror U Rrgia wd ST 999 Pax fopu U wefera Sof o
ARTRAGT HRIHHL RpaT o1 g
P =T
e quse 6 fefTeer =T, Arger Jrar, fa<ig 100
CISIN
TR JIHDH Pl 4 g wifte, fmer 3T, 33.33%
ISR
ST 3R FeAd & 3rfaR<h 1624 (qr=T T & | TEall B AR HRAT 65.54% (49545/ 75594)
3= HHATY gRRrevT- 163,
JialR®
gfeTeToT-1461)
il T T T

2. fi v # fafrmet / Y oo il / =aiies |vermi & |1 drRaTs # Y g 10 A / g/ Fer / st/
g Yoo/ FroeT Al a1 faxor (st a1 Frier / ot gr) Freferad gren # (e : gers 3 (Y areaan w
YehCIepRol ATeT) fafm 2015 & fafram 30 # o (Afde vd g @ dawge IR qa1Q U SFTAR dlfehd & SHR TR

JHEIHROT A )
Hifs®
oNIRERY  (Rfame | Rty (T H) A BT HAT | il B E ¥
AP AU B
|
s/ gob
fTer Nl
IRPHRT Yob
iR- Hifs®
TONRERT ﬁﬁm‘:ﬁr/ﬁﬁr HIHS BT AT H T 3rdieT Y TS ¥
TP HRAT
P TH
PHRIANT
- TA
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3. IdH U 2 H yahe Y TQ Ael § & S AT  ondiet / gieror ot faaver Sret wifd / R-Hifgw SRarg o arfier
TS 2.

¥ fraxor P | gad Ry /| S vt & A
AT TE
4. T3PS P I YEMER PRI a1 Rud R offerd 8 ? afe ef O 989 & faawor < &R Ife Sucrey & af aiferi & forw v

&, "fEae <lieR giferl * & T I 8. SHP! Uierdl 3R JHSIHRUT 9 & Siid https://www.unionbankofindia.co.in/
english/aboutus-policiescodes.aspxtR TR {1 ST bl B.

&, I 9 1T Sfear o 7o yerER R &k Raaar) ARt i 2. 96 o e | W 9 4 9eER iR
Regaaidt & fuest & JLI g3l 3R &€ ®I ghe B . I8 N BHATRAT & JER0l & IR H W e FufRa H=ai
& 31R I2d AT HIFh Bl I1Y I & 1Y 9o T Yerdgall Bl ASIGT Bl ©.

gletifes <Tifr &1 faRme faaRor ik Hdftra Sert o g g e # Suder T2 8 Jadl &, AT % o6 e a7
GAfa e 2 fob it e Frfia afrermr ok SR & Arem § yerarR favrd) oiR Reaaa favredr Suri 4 s €.

311 AT faaRvT iR % B YErER R 3R Raga T 9@ 989 & forg, Fun e 96 311 $feam @ snfeeiRe
JewTge o 1 fafde 39-fores At uifies avarast o forg e §o & dudh ax. iy wifies FREY gensii ik ye Tfifaftrt
@

5. e [ dondl [ SRt/ sifies o A [ 3o et fafer gach ool gIRT R / YR & SR # SFRIEHS
HRATS DI TS -

fa<ir af 22-23 fai a¥ 21-22

(=T faxig o) (farer fa=ir o)
IRCEICH N NGl
HUHYY g A
AT 39 28
f¥rp L A

6. feal & TPpvd & Gdg H Rrpradi o1 faawor

faig o 22-23 (=T fa<ia a¥) i ad 21-22 (fawra faxig adf)

e feaqufy = feruqofy
freerel & fedi & T T T T
THIT b 9T F g
EEZREIEIRSEE]
o & el & eawa T T T T
P Y B g1 Rreprrdt
P G

7. YEMER G &l & covE & amel § gun / &/ fatrmet /R yadds woiftdl / =i FeIel gRT @ TS PRars A
RIS AT IR Bl T AT Tl IET Pl GHRTHD PIRATS Pl [daR0T I B, I
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TSR Heperep
1. fasia o & <R el it Rigied o) dog 9 Wiiie o o SIraifsre ST wris: 4

2. FIAE P G P Rl P chNg A g9/ gdH PR P 7Y 3bTE P g ek & ? (87 / 8N Ife &, ar e
faaRor <.
&, Freeri vd afte gde & forg eave 1 Tom/yded o Ud s aiiiie I & Areas A e dfedt )
.

RIEId 2 FRIAR BT 59 TE W A AR AN IS FHI ALY A fearss vd Frida &

ATIIYP Hhelh

AT GRT Y TC Pt IR Ta S 3R Foad e & forg wwen: Saure wd ufhansii & wafarehy sik Ao gvmat
# gUR F forg faRre a@-iiel # 3R @ S 3R Yol 23 (Hvas) fFaer &1 gRrema. any =8 &

fahg af 22-23 o af 21-22 qtaRoi SR AmEfre
(TetaT faxi o) (farrar fa<hr ) gHTal H§ GUR BT faavor
SISCH) KIVGE]
GRES] 655.99 RIg | |

2.

T T ARAT & 9T feepres ARG & forg ufthamd €2 (87 7)) &
ar. afe g, ar fam aferera fHfafeal o v wa @ g fopar = on?

&, gf 9o 31w Sfear ¥ ReR w¥ie germell o ghfad a=m & forg e feamrs, ai ufshar wenfid o 8. d& wiawor
3R IS w9 ¥ fedre; TP | $YC 3R AT UT H- & #ecd Bl Tdrdl 2. (A 96 A6 sfear o fewrs |
aiferdt # SMYfiepal BT o, JAIPT 3R adt &1 FRFI Afed [ gge] e ©. § yfdedisii & A1y Her 8 )
TR, AT SR AT BRPT IR AR PR R SR <1 . $9H Fae1ad1 & fofg SAfciepaiat df giraea BT e
HAT WA &, S S qarfaror ol s/ AT @R e BRI gATaiT &1 ITe $RA1. $9 AT $ 71w 4, AT 9 o
T ST BT I A [AHT BT IGTAT A1, GATARONT GHTaT Pl FHH BT, fFeIer AR gorrail o Gl ST 3R TR B
TS ¥ ANTEM HRAT1 ©. fedhTs; AT B grifiied IR, 9 RTHER SRITRT gonaii 3R 3ifte fears,; wfasy i ggrar 7 #
ST BT & UTT ST TRTagaT I R 8.

o #, S 78 frufRa o o RRafa 3 78 & o e ofirera geige womdht o0 & g1t f36 79 <) aiifes Sqerot affifa anf ot
a7 Sretepler fruiRa & & gfspar § 2.

(v) wriRes (YpforT Aafeq) (dY) -3 () TR e 3R (9) 371 3R & fog sfd o g9: 9,
RIATERRT SR Faer & forg avm Swrel i jqRIE v 9 g: 91 3 & forg afsansii &1 auf &,

I 9 AT a1 7 §-FeR IR WA HaR & w9 # qiigd et uRkwufral & fFaer & forg fafdre gfearall @ ary
forar 2. JarsfaerT fafsr &1 srem & a9, wwwwwmmmmwmw%wm
F IMYR W T7: TN FHA T ITART TRY IGH TR S Bigd AT 2. IR, Tasrel, ged, v, fier, W iR o
@a—wewﬁa%a%%éamﬁé—mwmwmasm,%%—mmm@mﬁaﬁﬁwwéﬁéﬁ
GARATEH ATSC! FoR & MUCH & Fa4 #, AT 9 3N SfSAT Yo IUHR0T Fwiaraii (Sew) & a1ey gl giedror &
e Rl &, € WARAD HoR & JRIT MR ST FMIeT &1 Rfad axdr &, Svifad qaiavoie SiRew o aH $dl 2.

I 9o i Sfeam g Refgder SR Stftrgd Sail & AT ¥ $-Far 3R WaR1d Ha & GRIT gafew iR faes
I AT 3 & forg iR e g6em gl & forg gfiag 2. 7 gonsil &1 ued axe, 9% afhd w9 9 qataroiy
HaEIaT § ANTEM 3T © SR o0 SR wawey wfiwr &7 wHels Hvar 2.

T favaRa IcTes STRAr@ (SNMR) dwer ot wffafeml w arg 8iar & (8 / =18)). afe &, ot a1 smfe dug arer
gguoT I dTet BT Y fIRTRa ITed SRR (SRIMR) AT & S0 & ° Al Tel, @ 59 FueH & forg e 1y




PRITRT STIRERIE Td G2Q o= glorret da r) Union Bank @
q:ia—g‘-_ﬁ—qa-[ ﬁ-ch—é 2022_23 T T Helewd wmm:{f-: U Mmu«ouf:ndklau ﬂvavpo;:j 1 5

HeH P fIIROT T BN

T&, I I 31T SFear & o acda A fashareil & e fawaiRa Scres STRari (SReMR) qsiar T8l 8. graifes, §6
$-ToRT UTpATSAT &b AT | R SR AP ATscl IRAURHT & I Faer ol GRIAT H= F o afha Iury s=ar
. 59 3ralmal, & FRHeRT & qat STswor i (SSen) & Arel TRENIE sawe & ATed | JUIed SR It &1 e wwar
g.

i o & I Drs faRe ShieTR AT 78l 2, AfdT 30 v iR fTieR Saflie gaer genaii & ar] &= ag dfiag
8. I § i Sfsan et uiieRal g1 FufRa feen-fcer ot e # tad gy e fifaftm &t fawaiRa Sares
SRR & FAgidl & STgRed a9 o fIhed] BT AR e HRAT 2. TR Hagrae & forg ofa Fwvr & e &
w9 H, J Afha ©U A ATRIE e+ g1sii ol ggr, a+ RIS Hefic o 0 F iR ar] Frmt ik Seir @ |araq
G137} T T B b AGR] Dl AT HRAT 2. RFHER SIRTE gder & forg §o ot gfcragar atarer gde iR fedrs amr
geAT3iT b 9y $HebT JTaE Pl SR .

=R Hpad
1. 91 AT 7 I A Seure (Rfmfor ST &) ar sroi Aarsii (Far SenT vy) & forg siaw = aRyed/
Jeais (Tereiin) smaifora frar &2 aft &, @Y feferRad gy & fawor <2 =8

AT | SR/l BT | PRAR BT | AR T T TS qTeT Gordl | ATESI e S H
S = % anrer fear (sl = |gr smafora fear | afRorms gfera fosan
TRYeT/qeuim | (&i/7E) ™
mfoTa o (/=)
TRIT oI afe &, ot a9-foie
YaT &N,
T e

2. I IS ARyl AHIRTS a1 TRl 9o SiR/ A1 S el JAarsi & IaTe a1 fFae & S 8 ard Siked &,
St o Stta ass aRYed/ geair (Terdie) # a1 frel) 3= A1eam 3 T2 -7 2, A S H - & fog Y T8 SRarg
& AT IHPT F&IT § qui PN,

TS/ QAT BT AH SRaw /A $1 faavor DI TS PRATS

AR e

3. e (Fmior e & forg) a1 JaW 9&F &R (HaT e & Q) # ST B S drell $or arEll (e gIRT) H
JAAATEROT AT 7 STANT P T §7C AR BT Ifrer.

wﬂmﬁgﬁaﬁ vatﬁ%%fqgﬂﬁwm?:w&ﬂésﬂgzm
fahg af 22-23 g af 21-22
(a<am fa<i adf) (faera =i o)
GINGE]

4. FfIRed g0 & AR, ST & g & A H J7: < SRl G TSR Pt A3 (Hifge < #) g Sw,
JIHATEROT SR YRIET w9 | Fuer:
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Q@ = E@Wmﬁg ij) UnionBank @ PRISRY IR Td

T L AN of ndia Hag-rgar Rurd 2022-23
fa<hg af 22-23 g af 21-22
(= faxi @) (farre fa=irr a)
QT:SRART | QAAaieRer | qRiEE QT:SART | gAHGIeRer | qRiEe
e e
wrfResd (FpforT afee)
$-3mafdre . .
FARATS IJIRTE T Tl el
I IRE
5. IAF SIS A0 & forg I IraT 6 Y Iere iR S ST Tl (99 g St & ufcrerd & w9 H).
SRICE RS q: 9T ST 3R ST FHOTT AT Hafra o § 991 ¢ P Iarar
P %P OTH
BINGE]
RIEIT 3 HRIAR BI U7 I AT | M FHARAT AT T HHaARET BT T BT
IR SR b HATT g PRI HAT AMLY
AITTH HHhdD
1., PIfHI &b P01 ¥g SOTY 1T HeH! BT faawor
oty AT U BIfHpI BT gfreTd

Pl (V)| g dmr | gHed A AT gy | < $ax gl

I | %(@/Q) | = % AT % @ | % (3/9) | F=m (T % (T
@) &9 &) | @] E) %) | %Y
Tt HifH S
T 53804| 53804] 100%| 53804| 100%| ay «€i| e €| 53804| 53804 wmy|  wm
e 21790 21790 100%| 21790 100%| 21790 100%| ey &1 @radi| =1 =0
P 75594 75594 100%| 75594 100%| 21790[ 100%| 100%| 100% 3w=1| 3=
Tt H1fHE B AR 3T
7oy 2
RIS I
Pl 2
. wfienl & SoedTur ¥ SSIT T henl st faar:
Syofy AT YT PIfDI b1 gferera
T(c:?l e 4T geeT drT LG AgEay | S saR g
I §| %(9/v) | G % AT % = | % (3/7) | F=&m (T % (T.
COREGAYENCHRECAYEING) %) | ®/Y)
AT PIffD
Jeu
Afgelm any Té
Rl
AT FIffP P AR I
JeH
Afgel Y T
Rl
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3. gauH ud fora faxitr ¥ @g anfagfa oy & faeror,

v

“YIVYOM

obie Sipe Aop
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fa<ira af 22-23 gcarE faxia a4 fa<irr o 21-22 faura fa<ha af
Ty AAAIIT | A A Tt ® | AU | H A qTferaTY Y
gferera gferera gferera gferera
wfosy fAfer 31.94 EINGED GIVGED 32.06 S T8l EINGED
ITEH 100% AT 100% A
ENSEIN]
31 81 I HUAT
ELIN

3. PRI I PR

e APl & SAUPR A, 2016 BT ATATIBATS P AR, T AT b IRAR/ FrATerd AR i HHarRar
3R siftrept & forg gmr & 2 afe T, o a7 S ey § AT gRT IS Haw IS ff T2 &,

&, I 9o 3T e et @l & sfeR ififrm, 2016 31 sTaw@dral & gy, i el iR sfie!
& foTg HTARRIAT BT gerar o & fory 31 aReR &R Fraferl @ IR GRAT Fve )R SR <1 2. d@ I8 AR
F & forg Ffepa IT e 2 {6 Id a9 IRER iR Frifer feari afhal & fog @@ @ 9 gav 8. I 96
31T $feam g1 Ui Sifrmerar faemfcell @R ATMd! & STged SToFT GRALTal &1 FeHdT BT IHe B AR M &
forg R g fapg o <= €. sifrmerar ot grerfiear Qv §o Gttt SRf araraRer ST & i fafderr o e a2 ol
F HH=IRAT @1 qof YRR iR IR T Fem a7 .

T 9 A6 SFeaT THIM JFTER YSH I & folg IRiag & SR Hriverd # T aaftmdl & 9iieRT &R wrierR) &t
IR e arelt fomedt ot Q1 o ¥ v Y e & Aftha §9 A FH Bl 2. AT SRR & forg 9% o1 awdor 9
HHATRAT P o1 el 3R AERIS aTdraRvr B g¢mdT o, faferdr o 3= 3iR FATr B gerar < & foru o= gfaagdr
P TN 2.

4. FOTERAT S IR i @fral & aiftrer aftfam, 2016 B smavISarsii & IFAR AN AR ifersir 87 IR
g, A1 uiferet 1 J9-foi wer .

&, qafei® - https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx
5. U@ araerer o dTel TR HHATRAT SiIR S1HehT BT B IR G9! 3R GRILRT &R,

TR HHET TR B
forT PR IR qII=A gieRor & BT IR qIIRA gfIeRoT &
T 100% 100% Y T A T
e 100% 100% AR T T
T 100% 100% AR T A T

6. o1 PHATRAL IR A, DI P =1 AR & forw Rrerad g1 =9 3R 961 R B F o oIS 95 Suerer
2? gfe g, dy 3 &1 faror &g § 3.

g1/} (Tf2 2, Y Hdaferg 9= 1 wfere faaror <)
I #fiS R T
Y 21l & AfaR<h GWE
AT HHERY &, TI3IR 3T R SIS &
T AR & SAfIR<D AN T
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7. GG HJAT gRT AR U (THINIUE) A1 IR # HHamRal 3R s1fid! o gawidr:

farira af 2022-23 (@ faxig axf) farirg af 2021-22 (fwa faxia af)
Gafem ST i et | WAt AR A F | % (w) | efew AR d | et aohd ger| % (@)
Srofy ey gt (T) | ey g st Fol ey gt | el sifires St
TEITRUgH stera () TRy sterar
e & 32 ¥ (&) gfem 3 92 @)
Pt TR 75594 63604 84.14 75201 62923 83.67
CREIN
- o 53804 44756 83.18 53694 44458 82.70
S 21790 18848 86.50 21507 18465 85.85
Pl T
HHART
~qen o T
- Tfger
8. HHATRAT Ud sl T faT 7T yfdrerr o1 faawor:
Syofy i af 22-23 (acd=M faxig aff) fair af 21-22 (e faxia af)
P (T) |F@RT Td {RET| IREASTAR | Fd (IN) | WA Ud FREAT | PHIvT I9AT TR
SRR IR SRR IS
e % e % % |w@nE)| % = %
@ | @/ | =@ | @/ | (@Y 2 | () | (/<)
FHHATY
7Y 37619] 361 096 37258]  99.04| 49564 3803| 7.67| 45761 92.33
Afer 11926 53 044/ 11873|  99.56| 19844 1383  6.97| 18461 93.03
T 49545 414 090 49131 99.16| 69408 5186 7.47| 64222] 9253
sform
Iy
RS S
o
9. PHATRAT Ud Bl & PRIFTEIET Td HRAR fIprT Twien o1 faaxor:
Syofy farirg af 22-23 (acd=M faxig aff) i adf 21-22 (fwra faxig af)
DA | WEm (@) | % (@Y | FaEd) | wemn (3n) | % (S
AT
79 31814 30220 94.99 31629 29948 94.69
At 11734 10466 89.19 11505 10876 94.53
o 43548 40686 93.43 43134 40824 94.64
sfirs
e A
g
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10.

11.

12.

13.

“YIVYOM

obie Sipe Aop

WA SR FRET JIUT Yot
T T AN g1 AR TR SiR GRE GaeT YoTell Ar) &l 18 & 7 (& 718). Af &, 1 Gl JOTel &l vt ?
FRINCRIRCEEACR SN

A PR GIIT ARl B T8 R SR Gl gRT Fafid SR AR-Fafd smyR w) SiRgHT &1 Sl B b forg
JUANT B ST aren gfepamd =T

. T T I AP gRT B W eI WoRl @ Rud B 3R W SiRaw § g B R B B gihan
(37/=E)
I AT b HHATRA APl b I IR-BREART Fafhedr iR wares Jan Sueed © ? (8i/ 7E)

g, 9% F | AR N F WA T il F T8d HaR & FHAN G AP NPT ASIaem & AT 9§
SRIAATAPRYT & foly HaR & MR U FHHATRAT & forg afifep Tame Ip-31q BT Fraem W Iy 2.

iR greg 7 JRem daeh geg:

[R& Al T/ e Sofy fa<ira af 2022-23 | fa<ig af 2021-22
oA i ad | e fasi ad

dAeC T §g hel YT (Terciensuma) PHAR T T
(9fir &9 g Fh gRT B Y T4 ) LG EGE RIVGE]
T RIS B A PRI-eel Ale I gea FHART T NGl

Eicy S el SIVGE
EREICEICICA R IE| FHART bl Nl

Elcy GIVGE] SIVGE
I qIRoIH b Bl Haedl dle AT SRawerd (9 EIGEY NG T
& AfIRH)

FRIA 3R W HRIvIA AT S & forg weem gR fg g Iurai &1 qufiF $-.

d FReT MR WY & forg {5t 0 <raifsd g & FRifya e & forg 9 Surg ser gHfaa a=ar 2. R Jard
BHART b o1Q PRI TR GT GRef JTA Br o forg grifies R SR feenfader g 2.

FHATRAT AR #HHDT GRT FR=TRad W @7 T Rreprrl 1 de :

gyofy fa<ia af 2022-23 fa<ia af 2021-22
(< faxir o) (famar fa<irar af)
9§ &b SR ¥ oY feaqofy 99 $IRE |99 o eIy fewoh
TRR JHIST I TRR TR dfad
prferT o fRufey . :
TR Uq GRET e T e T
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14.

15.

G2@ 3=  JfAaads (ff) Union Bank ~' PRINI SR T
e T ST e U SR e Faegar Rae 2022-23
99 &P fIQ THeI:
IS AT R Brfedt &1 %, RorasdT s fbar mam (e a1 wifaftres
IR AT AT J&T IHTS IRT)
TR TG GRET JOMeH AR el
prier & RURY AT e

GR&T Hel gers (Al PIg ) R TR AT GReT yonferdt 3R P B B AR & e § Sae B arel
wEyel SIRgAT / FETat & G & forg 1 1% A1 et REl fpT Al GHRHD PIRaTs BT faav01 Y &R

SR Hpas

1.

T %7 (Q) HHATRAT (/71 () sifvent (2 718 o 7oy ot RRAf & Sfrat dvwr a1 i ufrgRas Sohst e aveht
g7

&1, TIR HHART 4 TH 1S SRINY P ST HR ©. SIC! P QR el Shal/ Siparal el & HROT 7R
aTel HHART & foIg IRIRe G 2.

I = 9TERT RT IE1P THRT &1 HEl PR ST a1 ST GRATET B & ol STs g1 6 1Y Uy e
.

AT T
I HHAIRAT it @) Fe g o, R & Feferd a3 gERvmmE! 1 A BT et 7/ S 9§ weferd dre/

TRTE TR/ 5 (ST b IWIH SAaeads Hebai af 9211 # Rard foam ma 2), et Sugh ASFIR # gaf«
fomam T 2 a1 9% IRAR & TR BT UG AR H JAar B 1 &:

gHIfaa HHATRET/ Affrel H dE@r  |g9ard fu 1Y SR Uy AR |
I T FHAIRAT sfFeT O den
JreEr s aRaR ardl a1 9GS
RISHTR ¥ ¥E1 AT ©.
IERIREL] ERIREL] ERIREL] ERIREL]
2022-23 2021-22 2022-23 2021-22
(a<am fa<ir o) | (faera fasir o) | (a<iam fasi oY) | (e fasi af)
FHARY T
Afep T

T FEJT AR ISR &1 FALT 7R Farfighy a1 AR | e & aRommRasd HRER & 3id & gdu & giae
& foTQ HehHoT TRRIT BrRIhH Y& Bl & ? (B -7e))

&1, 5% JafgRT & FIR R (Fhal V Td) FHARAT & forg faeiy ufreror wrRis e Sl &, R Shae el od
ey 3R faig gdu a1 onfie €.

4 T YIER o JAieher Pl fdavor:
TR ERT ipferd deg = ISR &1 % (VA IIERI RT Y 7Y Pl PRIAR
ks Gk

TR U GRE gAY AN e

RN AT T
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6.  dcg U WFNGRI & TR Ud GREM JuMferdl iR B e 3l fRIRT & Tdher | Scael 8 dTel #eedyu! SigHr /
fIATaAT T FHITT PR & folg Y TS AT It 2T BT W) URTED PHINaATS BT (=01 Y& o, Al &l

AR e

RIgr 4: FRIEIRAT BT 397 AW RIS &b AT BT AT BRAT AMRT IR S gfel SR

BT TR,
ATITID AP

1. T P TRT fEAURS el O 98 AT BR DI IFhATaIT BT qui Y.

U RT3 TE A B & forg s fafdre gfthar 78 8, qunfy SRRURS |fed dar ar o=y it g ST Sare At Jareit
BT AT 33T IR &, I8 [BERSP AT ST &,

2. 3 weer By fafd e T e fRaure! o G v IS RaRe THg & rel Hagd df Mg

RAuRs @ F| TMPFTERE AR &b AT ($9, | AaEd BT AQGRT | TIE@ eI BT WA B
IfPREN fRaursl | vHwHeH, wAER | (arf¥e/ srdfarfes) | gQ Hagar & St o
FEIHIEAE D TS| 97, Tere, ffemE, | REE/s-gaar | grie, $9 96K 6

¥ (&/7) ATEIR da, e aTg) TG % SR ST
ars, 99¥Ise), I L
o5 3R 519 W wifaftres | wifafie ergrieT & wae #
P 3% H I MY g
CaBSIECESEISIERERIR]
BT &.
o iR o9 W wifofre |2g 9 Iml/ Jarel B
SICRECa BT T & ATA-F1T
o FaE & fog I
Riprdl @1 AEuTIYaS
GG DI
FHART bl A, YU, IWRYRS | affep, sefariies  |fafra Frame smwemaii &
o 3R o9 W Wifdfe |d8dR A R TER
SIEERC T Hal & ferg.
EGE 3R S A ifafere g wmT & fog fpy g
3MMITIP &I Shizs
e b 3R o9 o wifdfte |59 T & forg oy U
SICKEC Shizs

T % 3T AT T ReauRe FEl o Ta $ SR IS A1 AT T A FS & Hed B qgdrar
. fRauRe e & forg a9 gfshanail &1 sradte et faam mam &:

T 3TN MR I8 A1 fRIURDT 1 I8aM B & oy AT HITT T R IRY a1 2. 59 SR # g9 99of gex

3G & G TS S 2, I8 AT = gu o &x fafve fequret & f2di iR fRianell ® R o, saR uga

feaure awgl # e, Ted, HHaRT, faohdr, STScHIRT UoiRTal, dh- el AaTedR, JeidTad!, BT AaedR AR
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Fffrl 7 I OR e €.

fEaeRel BT {4y 17 I vgarTepR, 89 R o 3R PRIGRT HaTel & [1q G GIEDI0T BT Tl o BT A& I .
FART A @ {5 SAR RAURST & A1 Fe7 A &1 I GIEPHI0 Bl FHsH, I fHarsli BT ¥ B R I srvetaii &
12T BN FT I Avfiag F= H e T 2.

SXIh TN, B9 I+ fRAURD! &) STexal 3R Rt & iy SRar 89 & forw ufaas 2. &7 afeha w9 & S9! gfafohar amed
2, Frafid aradia axd 2, 3R el aradid 91Q I@ & forg fafie SaR 2ell o1 ST e €. I8 86 111 IO,
TR iR gonaii # SP §YC BT YU ST F IS F= B IgART < 2.

IR 9 A6 SfSAT H, 89 gedl | A1 © [ TR 3R fTHER $RINT SR & g RdaRe! o YrERT Jawad
2. g fRauR®l & fdl &1 T HRP 3R ST IMTeIharan & iy STRERN I8hR, BF [ 991, IRERG w9 J
TTUBRY G BT gGTaT S 3R SR AR 3R §6 ST & forw Srefepifored Tde 9 BT YT B 8.

SR Hhdad

1. 3MfeTep, TR 3R FAD Al W fRaure! 3R a1 & 97 WHe & e gfepam gem &8 a7 Ife g=ref
TR b Srar 2, df U8 aRHelf & 91 &l 5 Brede & STl 2.

IRRYRBI 3R d & a1 fafre anfere iR o7 fawa ') wRmel IRRYRG Jod! & Areaq 4§ 8l &.

2. T AR, AR AHINTD a9 Pl g 3R YU+ b1 FHed B & oy fRduRS IRMet &1 ST fohar e &
(=t / &), afe Gar 8, T U S1awRi 1 favor yam o o 37 fawall R fEdquRe! & gt g9gc Pf |t & el
IR wfafafEr oy enfier fpam T 2.
Sigt ol Svq 81, YRYRD! F gIYe AR Ferat 1 Mot MR afafafery & wnfie fasar i T 2.

IR 9o AT ST § wfaRoT 3R AR vl o1 ued T SiR J6e o FerIdT & forg fedeRe iRt &1 S5
fopam ST 8. 89 SIAgfE R gfEdIor U o & forg oo fdaRa! & |1l J$1 @ & I Y 98 A & Sl s
MR 3R TfIafeRI @7 PR < # weg axd &.

gdq #, B9 9fsha w0 9 Al 99at & a1y Q Raure wmel § Jore 8. 399 JdeiT AR BRAT, B
TE T JATAAT PRAT IR TATaR0T U A vl 1R fEdeRep! & gfiferan uTay &= anfied 2. 8WR feque
B AfhT ©T | A ISP, T ST RIS, menai SR qrfiiamdrall dr TRy Jwet U B §.

S W G & ATeH ¥ RdURSl ¥ U< $YC Bl AAUTdd [yt fhar e g SR ARy M’ 3R
Tfrfaferat & fHmior 3R e § faemR fear Siar . so gaiaReiir fRuRdT, amfie R ok e gemsi 3
FaferT e enfier 8. g9 gra gfcforar S Wit gl bt FaiRa s # gegar anief¥ier & w0 § wrf aedl € S
AR fRaReD! & forg Fecyef € ok R SR 3R 1T 1R HE@qol gHIg Sl 2.

P IFATIT, YT FIfhaT & SMYR WX, 89 I8AT &I Ts JTAMABATati & FHTH™ & fow BrRi Gior s &-d ©.
S99 SR TR YR Pl qeral <A1, RIRIER SUR g2r13il I JicdTiad ST, AHars [Aes gge & aaei
HAT, IT IR FAARIT § GUR & SR Y o] ST LA & Fehell 2.

T 9o 3 Sfea &, & A & 5 RieR iR feams, ot oF & forg fequret @t wret wecyet 2. gafawor
3R AT fawdt &t g SR ydur # gaR fRaure! & Jford w9 & efiiel w-eh, 7 IRERIT, Saeeal iR
AHRIHD IS IHIT BT JTaT S BT A6 W 8. §7 IR & ATeqd I &7 1 GRS IIT 9~ &, d8 AR
R, et ok www e oy @ smeR 3 7 eyl yfie v g,

3.  PAuR/ GRURRT fequres gl @ el o ¥ d=1 & g I A1 S AR BT T BRATS &b IR Bl
feaRoT geT N,
% FHST & STeRaHa T Bl K0T YA IS dR & forg ufiag 2. 31 A/, 2023 T § BT rfiendr g &
@1 31 . 302006 BRI AT. JrAfeHar U &5 AHT & Ted 40% F RIS e B Forim & o ¥ oy
f3hT 1 BredR iR SRATSSINH/ s/ ga1/ Tavad) # T @1 e H=A & a1g ATd-2023 HI A R[rer &
fore ST fraer S Sor (YURERTY) @1 42,31 gfcrerd &Tiyer fpar.
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Wa-[ ﬁ-ch—é 2022_23 T 9 TgeHa wwmmfmf-: U rcovemment et “m{/au T”LXXOT 23

It Ser= & forw fafdre =wor

o 1 T I SR |HTST & T 1 o folg |1 ARl OR 37U €47 dhferd BT SIRY T 2. Tag9R, 96 7 Tt

& fafire FASIR SR dfa it ey w9 3 Afersll, sfousierd GHaR SR ¥ WERIdl FHg Pl 0T YA 9a o 2.

. Afgar arvredt: afearsl & dra SafiEl o1 9@ & &R ST TR M & fog, o afer SaftEl o For e
g dicanfed srar . faxia af 2022-23 & ARM, Afeel ATl o Hot gbr o1 ATd, 2022 § . 89110 IS
H IR A, 2023 H %.105954 HRIS 81 T 2 AT 18.90% &I Ifg §s &.

IS AH: § JIHH TIRIT &b B0l TR HRA TRPR & (a2l P gRaT JeTd FYer oI
ARem, ars, R, dig, TR iR SIA1 &I iR 9aTe @R RET 8. 31 W, 2023 T AHAEHD] Bl JHRT F0T 3.
28314 RIS AT, ST YT 9Tt &7 & AT HT 9.38 Ffrerd 2.

PHSIR G S JATS P HASIR A1 b foru faaaiyor & Afeha ST A W17 o 8T 8. FASIR 1 bl NUqTeri)-uqusn/
T A g [ 31 A1, 2023 TF F. 104698 TRIE A 9 T. 118631 IR 81 T8 &, o 13.30 gfererd
& gfg T51 1 IS 8. IHIIT 0T QAR BT 16.62 IR 3T, Safh S9wrd 11,50 Yrerd o,

TTHIOT FERISHTIR SRIET0T WA (SR ) : AT Jarsti & i ASTTR B FHRAT Bl FH I F S |, 9
I el § 24 RIS BT WA B & STet 9 &b g " 3wyelt I RFHeRl” 2. 31 /1, 2023 T, TR SR
4 gfiféra SRl & ot §w&m 308494 7, f & 205525 IHIGaRT &1 FIeRT a3 faam ™1 2. §9 IR Fd
TR 9 # <97 WR # 30 IR AISE & il SRISHTR JHIOT Jaraif o fofg ISR & S7awR a1 9 <@ 2.

AT ATAIOT § (SMRSATREY): MR 96 A= M=y AT o (ST, ez, A g9 7 B IR
FRAT 2. $HDI 238 WAIGH RIS BT T &, ST AT 2 & 3 et rerie gdt Marasy, affm TRy iR 4o
4 el gaTl . ASireia! &l SRR <™ 9 2022-23 & IR 19.77 YRR B gl & A1 R . 17582.21
RIS B AT &.

U T3 B AT Ao (Nroausdiars): §o ST et & o & forg fionusdiarg ar @ <e 8, e
TR ATy RIperdall ST AT T & 3iR a8 TS ©. dIeAuwhaars # SIeRIfaa & § Afergferd woa ol
S dTel FETEaR 3R fPRRISR fhami dfed |+ fham o1 anfie fhar S 2.

&= faRre aremm

§ 71 Py F FRTa 0T BT qo & forg FfIe &=t # forart & o & fory Sueree AHTa=T & YR 1R 32 & fafdre
ATAMTHR MR TG/ SURA TN &

% 7 P aRE M, agHTe sawRE famr 1 SR geH warer JHwh-or Semi & JUHAT SiaerReor
ST faf¥rer SR RS ISRl & AT | By STawvaT, TgUTerT 31 @Ter JEvanvr § 81 38 Wi faer o
ST ST I o T 2.

S BT AT T YT BT IR BN fATIY0T H YR PR H HGG DR b (o1 GIOH g AT b dad HaiSd
TR I AR, AR ot WA, TR & ARIGR0T SR 31 SHoll & dad I AT &r WY T 3T 3eT 2.

HHRT @1 F$freetiavor

d 7 faTid 29.11.2022 T Ff Ffed # iR f&Tiw 30.11.2022 H FYvl 787 g9 I # fha shfee are
T FANHT TEE (T o TRIRIT) g6 fonam . fhicss @ Fgeh foar T & &iR dR-4R |qof 9Ra (3
i AT H TRt g Repre @1 fSRreciaer fohar ST 2) 9% 9gr ST, %. 1.60 dRg 0 & T8 ol & fog
e Spfee 1S Tad! A1 11.11.2022 BT R 7L JawT 17 # P 51 7 2 3R grrefe amyR R fai®
20.03.2023 Bl HACH 5T DI 11 ARETRA # IR {51 1 2. fhics 1 g fpam T 2 &iR diR-efR |of
IR (I qHY It § STt yfi Repf< a1 fefieeaen forar ST 8) de I S,
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et Supe o,

RIgid 5 PRITRT B HFT ATAPR G TAT g HRAT ATRT

PRGN IR T
Fag-aar Rarc 2022-23

ATITYS HPhdd

fFrfoRad oreg # Fart den sifie R Sars & Wa ISR Fei aem ifr (i) 7= gfrerr ge fomar 7= 2, &1 =T g

N
Syofy fa<ia af 2022-23 fa<ia af 2021-22
g fa<i af farra fasirg af
Fa(v) |dRfPy % (d/0) P (M) |PRfPT % (SN/3)
Y e Y P
FHHATRAY/ FHHATRAY/
sy @Y syf¥rept B
e () e (SY)
HHARY
TR
T & AT 3T LA
P PHAR
s
AT
AT & ST 3T NG
P PHAR
2. frAfeRad yrey # HHATRAT ToT ST I YA BY Y =IAaH FogR) BT faavoT:
Syofy fa<ir af 2022-23 fa<ia af 2021-22
aT fah af farma fa<irr ad
FA(T) | AT A b | YATH TGy 3 | oA () | YATH AOIGR | AT TG
IR ferep P GRTER 3 3rfrd
@) | % (g |5 %@ AR | FE) | %@ | (TB)| % (T
4r) i) 1)) i)
HHATRY
IR 75594 75594 100 78202 78202(100
7oy 53804 53804 100 55977 55977(100
ol 21790 21790 100 22225 22225(100
T & JeTaT I
- S
f®
TRy
o
T & STeTaT =T T Tl
A
Afger
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frrferRad ey # Wi s1fies/ a1/ TG &1 faaRvT gaTe &

v
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o9 Afgern
e Teifera Ul T HEe e Teifera Sruft T Aeawer
i Csafiren/ A/ AeTEdt uTfCsafiren/ o=/ Al
FHHATY
e gsa (das) 10 $.21.21 A9 2 $.26.66 AT
IR YLD BIHD 17 %.35.94 @ 0 0
S TUT HUAG &b ITATaT T 53781 $.9.72 AG 21789 %.8.63 AMG
EREIRY
4. T AP I HRIAR ERT AT AT IS AFANIBRI b TGl AT eI bl AT B & forg iR o g
farg (=fw/afaf) 72 (37/7:)
&l

5. ATY TSR | W Gei o Rrerrdl o1 e B & forg w=nfia siaRe @@ o7 qui aY.
T oAl G, NG, dsace! Ridrd et
. P BT TAT AT BRI § ISP ARTBRY

@A, B BT, e BRI IUT ST BRI § THUH3TRYT Bel
6.  pHTATRAT AT ABT gRT B 7S Rrpraal N Fe:

fa<ia af 2022-23 fa<ia af 2021-22
aT fah af farra fa<hr ad
¥ b IRM | Haftra Ao 1| fewoly | af & SR | wefa Sof feaqufy
TR qreaq gfksif~ TR T AqTEH
HP [ 9 | TRufire
SRRy |
2GR
I 2T 17 1 9 5
PRI TR WGHIT bl 0 24 0
q1et M Nl Nl Nl Nl
JAdD M/ AP 5| gl Ll Nl gl
Ul T T T T
31 AT ATIHR AT g T T T T

7. QW 9T TS AMal H Rieral & gfrger aRumT $I e 2 FaveT.
T oAl T, AR, Neace! Ridrd et
. P PRIC AT 4 BRI H HID ATIBRY

A, FET PRI, 3T BRI TAT ST BT § THTIRYT Bey

8. o PRIGR AU TAT WA 3Tqh AT PR IJTaeahdrai 1 f2ar g2:

El
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9. a§ & forg Feais:

,,,,,,,,,,,,,,,, Ll e Hag-rgar Rurd 2022-23

SITI5 e Fedich+T T T = TUT Prferd BT % (SHTS a1 Aifaftre grftrerRar
T JAT 9& ZINT)

qreT 5 KINGE]
Jegde 5/ Sredfsd s EINGE]
BB EEETESIFISERE R
BRI R WGHIT EINGE]
TR PP SIeT ST Tl

3 ~PIAT AR T BIF IR Ieeid by

hsIcpel SCT ST el

10.  JURITH Y 9 b JAIPT A I Bl dTel HHIAT SIRGAT | =TS T FH9er $=7 & fog it 718 GuRIeT®
HRATE AT SR HIRATS & fIawor gaq %, IR 8.

LA
IreXY b

1. g IIAR Faelt fRrerral/ aRder & FHemr & gRemRamy G/ IR & T BRIIR gihar 1 faavor ye=

.

SR Rerdi/ aRaeT & sfavfd oIS R o< T8 g8 ©.
2. AT ARTHR & SRR TAT BN & A H ST B T8 T AEEF BT f39=01 gaM .

o T T TRl BT THI FTER IS B BT IR BT &, AFATIDGRI A e Jal & arg AT St iR
fafsrml & SITAR FHTCT ST 2.

3. T AT BT W/ BRI AT SHBR A, 2016 Bl AT b IR SRR SFIGeDT b Ugd A

g7

g, 9 IR/ Prater feaiT aafpat & o I & Suete 2.
4. I AT WIERI & Yedia & faavor:

HeaiehT foFg 1Y I 3 AISIERT (Y WISieR] & wref 6t 0 $RIER &
qga%agﬂw)wﬁaﬁaﬂ?

I 2T KINGE]

FHRIYIA TR NGHTT RINGE

qreT 51 KINGE]

JAdD 51/ D 3 GIVGE]

N Ty Tl

I -FUAT Ieeid PN KINGE]

5. JURIKH Y 4 P HeAih | Scq=l B dlel AU SRgHT / FaRarail T (FUer R & folg &1 75 GURIHD BRaTg
T SIRY HIRATS o (daR0T gar oy, Al 8.

KINEE]



FHRITRT IARCGIIE T [ . i

RIgid 6: PRIER F IR TATIROT HT T TUT SHDI & IR T8l P forg gar

ATITTD Hhdh

1. FrefaRea gyrea & o St @ud (S[er a1 ol 7) 3R St drgdr 31 faawor:
S fa<irg a9 22-23 fa=irg a9 21-22

(EEIERERILEGE)) (farrar fa<hi af)

SISt § et fastelt @1 @ud (T) 769900 755951
SISt 6 el g9 @ad (d) 110348 102140
STt # 37 A () & "resd o SOt o @ud 12339 14515
SioT # ot Sl G T + 4 + ) 892587 872606
Sl el SHATER T BRIS (Pl Sotl @t/ THATR 11.05 12.84
PRI H)
St ol g (Jbfedn ) -ddfera fifes o garg grT 11.81 11.48
AT ST |ehal & (IR qoiepiferss dant thers)

e SR o o T ol aret ool gIR1 1E waci reiRoer / geaiesst / smaare fopar T & 2 (/718 afe &, o ey ooy

T A T 2. - &, 9 QUaTR ddifect U Afdast, §as

faoTel &1 Tua: g & TS M & Aihs! BT STINT HRP WU &b bS] Bl T & forg faf¥rer Ireat 31 3ivad o)1 o= faam

fopar SITaT 2.
Fex # Soiel 31 WU 3 TOMT I &% IR @ Ol T8 711 & STl BT S gy B Skl 2.

2. T HERAT F TN YR AXBR & SRR, STafer iR AR (Hodt) aresn & agd A1 SyHsre (ST &
w9 H ggETl TS B Arse/JRAun g7 (27/7e) af &, a1 yoe o 5 a1 fiec) gror & aga RuffRa aeai o g

fopar ma 2. afe @1ed) o1 g 21 fohaT AT 7, A Y TS STARIHS BRars, afe PIs &1, IS BN,

- A

3. fo=faRed yreg 7, a9 Wefta fr=ferRaa gwdiavor o1 faaxor gem o:

. fa<irg af 22-23 faxirg o 21-22
TS (e ok ) (frar farcher )
HAId gRT 5Te1 a1 e (fetrete #)

(1) A<E et RIVEE] AR T
(i) o1t ESED g T
(iii) I vet STt AR T A T
(iv) |g& et [ Sfetauiipd STel GIVGE] EWSE
(v) 391 I e RIGE!
STt a1 it @1 Hot wrE GIVGE] EWSE
(fopeiretex ®) (i +ii + i + iv + ) KINGE] RIVGE
Sl 1 @Id BT P AT (fhereie #) 205135 173900.2
el BT g T HRIg eI (el &I @ud/ e+ iaiia” 2.5 2.6
BRI H)

el @ AT (Jhfeuds)-Hafdid Mifcsd o S gRT 2.7 2.3
T ST ATl & (Ifr qofeptforas aiamd)
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6.

' e - . o aN -
v;_f".,, ZE;” E@Wmﬁaj@m UI ’ Union Bgﬂg YWOM - PRIEART STREME T

fpelt efiex & g & WUd & T 0.57 DUV If oifex Bl SucTe] NI <R 3R Wd Pl T3 A1 P 3ficbsl BT STANT HRp
B A E.
STl BT STANT Hael SHRY T GALTai Sy Hrart gfkierer dai ao & N 8. Srelife, I 7 srafer aRkes § o &
fadargut wua ghfad o & g g 2.
re: ST PN o T forelt aredt Qo gRT 1g waca MiRor / goaie / s fovar w2 ? (8 778 af &, d a1 goidt
&I T AT 2. - B, HO QAR Hdfeet Us Afda, §a3
T BT 7 iR ferfdas fewarst & forg a1 o arp frar 2 3 &, Ot 59 davs iR PR $1 fJavor <.
AT TE
P FAfRaT 6T H $PTS G1RT a1y S (SHFSll ScHoid & IeATaT) T faawor ga Y-

. FIAT $HTS MR IR fa<irg af 22-23 faxirg o 21-22
(<t i o) (farrar el )

NOx
SOx
gféageie e (o) _ :
<orr) e ggrw (Send) WW@&?W&?:;ETWEZW@WWW
gRacTeie Sifde firsmT (iai) : '
GRS AR IGHD (TaTH)
3 HIAT Iooid I

%:gﬁﬁaﬁﬁ?w%@m@iﬂmﬁéw%ﬂhﬂ/a@m/mwﬁvmw%?(ﬁ/ﬁ)aﬁﬁ,?ﬁmqﬁ?ﬂ
T A .
F frferRad Ired # MTered I So (TDIT 1 3R ThIT 2 IO 3R g T T fIa=or g v

. FPIS faxig af 22-23 fa<hg a¥ 21-22
(g<aT faxir o) (farar fa<hir af)

P WhIT 1 IO (IS SYere & al CO, & FAged Hfgw e 274042 283485
SiigErsl &1 CO,, CH,, N0, HFC, PFC, SF,,
NF, # fa1iore &)
e W1 2 IS (IS JueTeed 81 Al Sigersil | CO, P FAged Higed e 241884 193187
CO0,, CH,, N0, HFC, PFC, SF,, NF, # fawifora
)
9T PRI THIAR F Hol ThIT 1 3R Wi 2 |[Afgd o1 / axre 6.39 7.02
SRiNE]
Fd T 1 SR WY 2 IO | Hgd < / ghes 4.16 6.27
(dopfcrn) -g@rs gRT Hefdq Afged &1 =97
foparr ST \pa &

e SR A o i forelY ey Toikit g1 1S Yac= (efRor / gedrise / smsam forar mam g 2 (=1 78 afe &, o are ol
T T AT 2. - B, HG (IR ddfect US |fdas, §9s.

TPIT 1 IS DI oM IR a1 B &7 IR 5% T R &R AR §c P W1 dTell DRI AR SIoll Ael § G Sioied &
YR R Hol ARIHAT T WR P AR TR B SR 6.

TR 2 IS P TOMFET STNAIAT F T faoTell & SMYR IR & Sl 8.




PRGN IR T

Hag-irrar Rard 2022-23

7.

8.

of India @VYOM
ent of India Undertaking

obie Sipe Aop

T GAT P 19 N ST 7T ST Bl BH B A A TIT BIs IRATSHT 87 Ife &, @ faaxor g &
B 1T IR=Ter B 31T qaiaRei SerdT YT R B 39T TfAagdl T 3R §aM b g So1! TReTT gl # {4331 ey

& for ufceg €. T%a ggall | wfe 8

2 TATTATC &HT & B <17 AleR Tl & AT HRAT. 39 AT 7 d1f¥cs 3427597 $hIgdl BT I fopar &, ey

i 9 22-23 # S o § 3153 #fgH T CO2E T Fad B H A el .

§ 1 faSTIaTST 3R =l ST Hag & §obi & 370 Ha H HA 60 HSPUT 3R 12 Hegdl & & IS Hag ar
Sl T TG by 2. 5 7T, 6.1, JTHaT H 430 Heegdl WR SHoll TIF Bl AT 1 Jfha af I8 8.

60 gl 3R 12 HSegdl 1 HHET: P I F 70.52 Hfgd T CO2E 3R HrdT Isqo & 14.1 #fgaw e c02

E ol ¥ P § AeS & 2.

P AATT 430 HSUl PI TATIAT TR, g BT Scqo & 690 HCH T CO2E BT FHH TR H 7GG B,

Frafer aRER § a1g Pgaror iR qafavor § IREM & Sew | STSR Foac! WY ga 6y 7 3= €.
SIS BT IR gae | Hafer faawor fFrfafea greg o yam &

. faia af 22-23 faxig af 21-22
TS (aefar fardiver ) (frmar el )
P I JIRTE (Ffgs e H)

SNfed Ui (T) 10961 8816

3-3mfirE () 306 238

Sig-fafdrean e () KIVGE] RIDGE]

frmior &R faed smfdre () RIVGE] BIDGE]

3 e (3) 11 21

AeAFed e (vr) VSIS GGG

3 EIMPRD AE. A PBIg &l I, PYAT Ieeid PN AR el EIGE]

S)

3 I R-BHRS AR (T7). i IS & KINGE] BINGE]

FUIT Ieolkd B, GRT GRT fAHITT bR Sfeffa & |

efereT ARt gr

DA (TS TSN +T ) 11278 9075
I SURTE & g% Joft & forg, gieor, T7: SuAT ar QAR aRaresi & A1ead | $o gAgie i

(Afew e 4)

IRTE Bt Aol

(i) grdfspa 11 21

i) g7 ST o T RINGE] RIVGE]

iii) 3= gAY gfRaTer A TE Y TE

Ll
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10.

2@ 7Gx gadads Lfﬂ UnionBank @ PRIGRY SRS T

e S g o S AN Jaear Rad 2022-23
. faxig af 22-23 faxig af 21-22
(gt faxira o) (farrar fa<hr af)

I IIRTE B yAH v & forg, Fraer fafd & gefr gR1 e = g sf¥re (Afgs e H)
IRTe 1 2ol

(i) STefran ST _ _
(i) Tt 2 wre o R 8 &,

(iii) 31 f9e™ aRares
Pl

re: SR o o T ol aret ool gIR1 1E waci feiRoer / goaienst / amaare foran m & 2 (/718 afe &, o are) ooy
PT I 1 2. - BT, A QUITTR ShfleeT Us Afdid, Has.

ST 7ARRTE IS BT TOMT 85 FUT IR fehat i o fdeh! Yo & JMMUR TR &I SR 2.
$-3TIRTE & I B TOMT 50 FUY T FHARmH o el Jog & SAMYUR 1R 31 SR &
JARAITeRYT STIFRE ST IO dCT HaR & YR TR DI Sl 8 P $9 GATAHIDHROT fhaT S & 2.

AR SR (T AR FIRIE IcUTET) Pt TUMT Berd IGHYT R0 a1 &1 Rare & de¥ # &l SRl 2.
I IFTBHET A IJAYTS TS UL JaerT TATHAT BT AT H quie B, Y7 IATe] 3R YFhaATan H WA IR STgvia
wmﬂ‘fz_gmaﬁzﬁqaﬂﬁasmaﬁﬁmaﬂnﬁwﬁﬁﬁ@mﬁ%ﬁm%ﬁﬂmﬂégmsﬁ
T quie BN,

81 2, I8 U 9fhTT AT & SR g UM IR FHILAT BT STHT Rl . 37 W) T8 faotell 3R 39+ aaraii § Srotel
SI-Ie BT ITANT 3R {9 ST grouit, faaRer SR 3 TSt § BIATST BT SYANT M & T SUIRT § = §fdhT
Tfafaferat & Hare & forg arar 2. 99 7 Iad e 3R PRIIN TR IR o T 9918 & S SaTedhar 3R gerdn §
GUR P gY AATLHT P ITART G&TT 3R SARTE # FHHI BT T1aT o &b e F A1 AR & forg omiiferes Arfeeis gare
HRAT 2. fafrs ugall & A |, % U GTYS U Bl HH DR B [ H B BT §, AT B Holl <&TaT 9o R S
hid HRAT . TTD IcTal, IAD! ATTRD Yfhara & fSRTcHRUI 1 30F JIraT & TRl Bl &, S b BITST BT Araeha
B IR ISP, BlARCT Tl B ST § SURTE g fSa W T 2 3R GE Fer &I Jarsfaer & forg s S
g Safd o gadmall § Mol For B W1s § gRafdd B S 8. 9 dR R, 36 596 aRvmRawy &A1 ff W ar
fauT<h SU-ITE AT YT BT SUIFT &I HRaT 8.

IS 3HTE & T RIS w0 FaeTeier &3 (SR TER I, T=ISg FIRYY, JRIRGRR Rord, e, S fafderar
glcdic, a9, adr fafawm &= anf) #/% s aReEre/ Frferd 8, STat gataveiiy JrgAres/ A9 o1 Sawgad &,
P FrefoRad greg # faaxor fFfce a:

IRETEH [ PRATGI BT | IR PIIBR | FIT GATIROT SJFATS [ HSRT DY At DT AT fpaT 1
. 9. I e 22 (&1/7H) afe 7, A SHP ST iR GURTHS
PIRATE, A PIS &
I el

11. T i 9 & AR S & SMUR 9 3615 FRT 6T TQ IRASHTSI $ 3T & w9 F qafaxeiig g9 a1
faa=on:

gamsy | fAie | e ey gdite | ddfta a9
I far | <o (zi/E)
T & (&)




PRGN SRR TG 2@ 7m=  glagade @ Union Bank N
q;ia—g'-_ﬁ—q—a—[ ﬁch—é 2022_23 T A Hglead me:;f-: it ﬂvsvpo»::
37T T T S b el (T 1T &

12. T GAT YR #

ST TR g/ i/ feemfcell S STet (9guer @t e iR R siftfrm, arg (uguer @

A R Fr=er) Aftfrem, waiaRer dRevr Fftfee iR M @1 rgarer st 2 (87 78). - & - afs 72, @ 0 |/
IR-37gaTer &1 faaver fFfeRad 9T  yae an:

g/ faf/ IR-IPEEA PR | gguuifREmas ar | JURES SRaTs D T,
T SrguTerT T fman goifmai g fopa
TR oA g WY FAT/ S/ PRATS
RINGE]
TSR Hhdad
1. FrfaRed gea § Faeli SR R-Faa~ela Sidl & @ud el Hoit (St 31 oTT H) BT 8- JaT -
. faxirg af 22-23 faig af 21-22
TS (T Ry ) (frrar el o)
RGO FAAl |
Siot # Pt fastell @ud (Q) 12339 14515
Pl $u @ () ESE Y e
SYF U # () o Sl 9§ Pl ot @ud () GINGE] GINGE]
TN FAG & Fol SOl GUd (G++T) 12339 14515
TR-TqHNg el A
Sirot # Pe it @ud () 769900 755951
RISE K EEERCREEE) 110348 102140
I FAGH A St GId (T) EINGE] GIVGE]
IR-TRHONT FAdl | Pl ol @I (SHS+TF) 880248 858091

Are: 3T R 13 a1 foredt aredt ool g1 @IS et fufRor / qoatest / amsara famam wa & ? (2 712) afe &F, ar asd

QoIHT T T T 2. - 81, H9% QIR dafect U8 AfdioT, a3

STe1 Rara 9 A4 fR=ferlRaa faawor geq +:

S faxhg af 22-23 fa<ig af 21-22
(a<H faxig a) (farra fa<ir av)
e SR Sehe & W A o & A9 (fraieiex #)
(i) e St & forg
- @ lede Tl
- gICHT & |IY-HUIT CIcHT & WR B It
xR
(i) yftet & forg oA T S
- JicHT & |IY-F9T ¢IcHT & WK Pl Seoid
G
(i) R o1t & forg

- I3 clcHe T8l
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"’:Q' 2= E@Wmﬁg ij) Union Bank

T
T Hgreaa
b 2 WRAEER@FSHT  AGovemmentof India Undertaking

v

“HVYOM
et Supe o,

PRGN IR T

Hagirrar Rard 2022-23

S

fa<i af 22-23
(gefam= fa<ig a9)

o< af 21-22
(farre fa=irg o)

- ZIcHT & AIY-FIT CITHT & WK T Sceid
PN
(iv) I &1 BT FI 1T
- PIs dIcHe &l
- IcHe & A1U-FIAT FieHT & WX P ool
N
(v) s=a
- P A T
- gICHT & |IYI-HUT CicHT & WR & It
PN
Pl I R (feaireties #)

Are: 2R o 13 a7 ot aredt ookt gRT $1E Y= FreiRer / et / s foan mar g ? (81 7E) afe &, d argd

d & warfieg arelt a1 gRaemail & forg §o 7 Y mior 3R qrrar & forg Tad 9T & g ST & folg Rars
YR DI 2. TR IRER H a1 STe FeT {51 STl ©. 379 Teb, I 7 STt TRE0 3] (a2 § $6 PHad SOl 8. TN
PIANC PRIl # I e TATT Y& B I SHR JAMT & IROTAY RIA dige, §as § 8AR dard

PRI W § I BT Gqd H 3% DI BT 37TS 2.
. T BT P arel & ® 9 @) e, @ue iR fAdeT (feeretier #):

Sidt Hahe aTel &1 # FRIT g Fiawn/ w63 & forg, FrfaRad SHeR) gem av:

(i) e=®H M
(i) aR=mer & gofa

(iii) Tt @ e, Tud SR fdee fFefoRad ey &:

S

fa<i af 22-23
(FctaT faxiy o)

o< af 21-22
(farra fa<ir o)

I | o Rama (fFaretier #)

(i) dg S

(i) Yot

(iii) I et ST

(iv) TR o1t/ sreraeiiea ora

(v) 3=

I RN &1 Het A (frdieies H)

STl WU Bl pot 7131 (fpatietieR H)

TH3MNER & Iy S92 § STt DY el (Set @/ THaaR)
St @ et (Jbftip) SHIS gRT URifIh N &

T fepaT ST epall 2




PRI ISIREIT 0 o

Hag-irrar Rard 2022-23

v

of India @VYOM
Government ofincii Undertaking

obie Sipe Aop

AHcS

fa<i af 22-23
(=T faxig o)

o< af 21-22
(farra fa<irr o)

TqaT 3R dietc & WR A oid B R4 (fpafeiex &)

(i) aagwaH

-PIg SIcHe 78l

- SIcHT & AI-FIAT SICHT P TR Pl Ieoid T

(i) ot &

-PIg CIcHe T8l

- CIcHET & A1I-FUAT SITHT & TR Bl Ieaid Py

(iii) T 91 |

-PIg gIcHe 8l

- SITHT & AT -PUAT CITHT B WIR BT Seoid By

(iv) eI 9&T T W1 TR

-PIg SIcHe 78l

- CIcHT & |1 HUAT GICHT & TR Pl Ieeld B

(v) s=a

-PIg CICHE T8l

- CIcHT & |1 PHUIT CITHT P TR BT Ioaid Py

Pl oTer RArq (fhatietiex )

Are: SR o {3 a7 foedt aredt ookl gR1 $1E Y= FeiRer / qeaiest / s foan mam & ? (81 72) afe &, a argd

. P frferRad 91T § ol THIT 3 IS IR SHDY A1gaT BT fIa01 ga Bv:

ECAH]

S

fa<ig af 22-23
(gefam= A= a)

fa<ig af 21-22
(farra fa=ir )

Pl TP 3 oM (Al Iyered &
STgEsSH B CO2, CH4, N20, HFCs, PFCs,
SF6, NF3 # faiford &)

GINGE]

GINGE

P TPIT 3 IS IRT BT THIATTR

GWEE

GWEE

P Y 3 IO gl (JhfA®) gbre
ERT Haer Wifees o1 =2 {3 S Hepar 2

INGE]

KINGE]

Are: SR B 13 a7 ot Ot Qo gRT BIs W= (FeiReT / gt / s foan mam & ? 81/ 72T) afe &, ar arsd

. IWI<P TP Hhdd! & 999 10 # Raie fry v qikfRfis v | Gag=eie &1 & Ted §, AhA™ 3R ITaRHG

wffaferl & wrer-ar W & # 919 fAfaudr iR so1E & Feayel Joet SR TUIeT YHTd T faavor gaT an.

RINGE]

. AR RN  HTE & H GUR & forg IS faRTe uBd @ € A1 SIfia T A1 FHIET BT SURINT 3R 8, A1 oo
[ afg-zma Fide [ SafTe I 8F & HROTYHIG B HH {61 &, O HaT SHES |I-H1T VAT 98l & RO &1 faamor

e Y. FrEAfeTae 9oy & Sg9R:

ugd &1 fqaxur (q9-fors, afe 1 @1, o
ARIST & AT Y fHa1 SI1 FHet ®)

98el BT IR

NNl
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= gforret dd (m UnionBank @ BRITRI STRTI T
o = i 3 f Indli @vyom T
SRS L Acormmntt e s prA iae-rar Rure 2022-23

BH 39 IRATe H AT qATaRole GeTdT 9Tt e bl ST IRIdgall Pl MR TG o ol STl A-&0T Ggell H fyaer
F & forg gfrag . 9@ 98l H 2 ATATC ST & o TiT §R HAH O IO IS 8. §9 SATIT + AT
3427597 SHISAT BT Ieure foram &, o fachg o 22-23 & w19 Seaoe & 3153 Afgd &1 C02e T & |
Teg el 2.

o 7 fISraTsT iR Fd SR §as P AT a7 H B 60 HSPUT AR 12 Byl &wal & s Fag AR
Sl FIF T fohU &. SHD ST, .1, JTHIT WG H 430 HSegul AR Holl WAF DI LA BT ITehT Fe
RE 8.

60 hSdl 3R 12 HeGUl 7 THHLT: BIEA ScoA P 70.52 HfGH TT CO2e3R HIe Iqoid & 14.1 #igH e
C0O2e BT HF TR H A B 8.

P AT 430 HSeUl BT TATIAT TR, g BT Scqo &b 690 HfgH T CO2e BT FHH TR H AEG HN.

7. o1 GRAT P YN AETY ARARaT 3R JMIeT Jae= AT 8 ? 100 vt § faaver / 39 ford ge .

% & 99 AR FRARar dom (SR ) AT Sxaas 2 et a1 gIR1 ey Gier & Skl 2. i &1 3=
I I G Y Y IRAGY IJURIT BT Saclieh TG BT & AR [HAT oY 71 &b J9rd) J6u7 & Uil § R A
BT IS & Sl 9 o AT FRARAT IR IHIT Sl IT IHIT ST & 4Ha] Il 2.

I 71 SN MR AR-3MECT FIRIT a5 forg it @R gfcrforan S (agaRe) wonfid o . agemee i &
3TTEa & Hey # o o SiR degar Sfud fofa om & forg SRt |fifa @ So@ gars s, | R 98T
B TP ISNRET AR BT FRRTAT .

- IR afafr # A deeE, oS, fafyy, 9fdT aRErer sk gEmT gRem SRy fafte fawrt & aRe st enfia

g Il & NIRRT SaedIgaR JaEr FRaRdT A1 &1 TN § @1, 910 I 3R ST HRAT 2. J
gRRfRrfcral # |ffr SR Q=R 1 SRSt o/ |ieT B & forg ad § 9 9§ FH &1 IR 98P B

g1 ST Hex # TSI & AR A FRaRar gAfad o= & forg T ewar &1 smuat Readl (SVR) Arse
G ©. SR AT & 11 & w9 H, 5 RMTEI § HF | 59 U@ IR 370 gRETe $f J1Ifiids dAlhe | IR 918e |
TUTIART BT 8.

SP1S b I A I II B dTel GATERYT IR fheT WY Hecaqul IRihel IHTE Pl IHhe . 5 et H SPbTs GIRT a7 I AT

ST ST fohy Mg

qfaRer IR IS gfider gHTa e ©.

9. I AT UFNERI 1 IR (T WRMGRT & 12 fohy 1Y SRR & Joo1 ) forapt qafaveli gurdi & forg geia fovar
o

T
Are: IR Rigia 6 R I 9@ 3ife $Rear I -1 quanR F=fleeTt s AfdasT aIRT 91T Sfidst & MR 1)
IR B 7T §. AT QUIAR ShfTeeT BI THESIY b AT FATH T TSI TS & ©I H Gaag f6ar T 2.

fRrgia 7 PRIER, STa ST a1 fafsarae i o guifad &= § dag g €, 91 8= 59 Rer iR

TRl T¥Ih | BT 91U,
AATID HHAD
1. U YR JAT ST de=/ TR & <7 Hagerali &) G - 10
a9 10 AR T2 e dav/ TR (W Foril & $dl 9edl & YR W afvi) &1 a1, weerr e 95w 2/
e arey deg 2.
. | TR TUT ST AR/ THARTTRS &7 8 AR TAT ST Fa=/ THIRIGE B 95
£k
(Rroa/3Th)
1 e 9 TaRiger (amEdi) e
2 SRS Seieye i AT & WIg (SMESdNs) T
3 |z orIRiTeS AR A BRI US SSECIS (Trm) RTE
4 eI ATh ST AR 3ATH P VS FSEEIoT (THIMSRIRINSATS) g




RN SRR Ud e Ta= gforret
e Rard 2052-23 TR wﬂi’% () vrion P V
. |aTaR AT ST YR/ THIRIGSS BT AH AR TAT ST Fa=/ THIRIGIE BT 959
%4
(Rroa/3Tha)
5 HHSNTI 3MTH SFSTT gSvT (HaEans) IER
6 3T prs Us W s 9IS AT Sfear (driigadiang) g
7 IR TRl Sl TAIRIUE 31T $fSaT (ThsSIuars) IER
8 fhaRs STHH A1 HTdhe Us SRafesy afive (THamsuHuASIv) I
9 I Y E BRI S1Th Sfear (TTIRMTeE) e
10 | praRe s gfsar fafies (fiensed) IR

2.

T g faf s TIRITRAT & Ufirgpet SATRIT & SR WR SR gforaer faRTed Fdell ge u= o1 75 A1 B1 i & GRS

TR &7 AT | AT T fAa=oT | 0 TS YRS FRATS
bl
AR Ghad
1. AT ZRT AT Ty ga} B I=dY 1 faawor:
qrae M eI AT |SHT IR SUART | AHIET B AT | ST &
quTel EGIEE))
NSl

Rigid 8 FRIAN &1 FATIRN ghg T2uT ARG [AFHT BT Igm@T <A1 A1y

1.

wﬁ?ﬁaa&ﬁ, AN BILAT b TR TR SIS ST YD DI T3 TRAMSATSN b ATAIITD THTE STeher (SIARAT) BT

wanfera faar am | farar ma (Bi/9))
(&i/ )
NS

S GRS (3MF) & IR 7 FfoRad ged # SIFeRT 981 Y =T SIT9ah! $Ts &RT J9ad U JHeIi9 (IR
TS 3R) &7 B =l aT &:

®. . | IRAST BT AH| ST e RaRid | IR R gRT | faximad &
fras fog o gHIfaT e arel | Hax [P | Figgs i e
Td 3R T ¥ IR Y YU BT % P TS R
e (fgew) (¥ H)
RINGE

TR &1 RIGRIGT BT FaROT R T I FHTET o foTQ SR U7 372ed] v ¥ FSeirs foban Tm aic e 2. Rieprad ot 8F &
g7, faf¥er TRl R R AR 3@ Hahd € Ud I RIardl & Sea A e 1aR0T & forg Smarait o Aries= & wad
g.
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G2 5= gforret dd n Umon Bank @ HRITNT STREIIT T
36 T 2 U it wgefa Rue 2022-23

TEH SAN JGATZC o WY 3MTTelTs R faRer 29 & 3iaid https://icmt.unionbankofindia.co.in/icmt/grievancehome.
aspx IR ST RIHIT aof B Hahd &.

4. Smyfcfepatsii | 9Tt $ge AR BT IR (T & IFAR P $7YC H $7YC):

fa<ig af 22-23 o< af 21-22
e A af faera fa=ig af
Y O/ S IdTgHR! A WTw foRam -
5 ¥ 9iex 1g vSreh forett & 9 v o :
AR Ghad

1. ARG ST SATher § Y8 ar U fohsil WY THRIHD ARG JHTT DI HH B b ol BT TS HRATSAT BT SFIRT I DY
(HeH: IIRI<H M Hcbeldh bl 9T 1)

IEAM 7T FBRIHD ATHTTD JHTT BT fagqRor ﬁnﬁgwmﬁﬁ
T

2. PR eRl gRT Tgam U il el TR SIS SIS ERT YO B TS ACHAR gRATSrS & aR |
fFe=ferRad SIHe™Y Yo #R: fa<ig af 2022-23 F SR rpiel T & e v ARege nfafafer.

%W, | Srepielt forerm g o 7S i (3. H)
1 SIBREN IENIECIRERES 2,18,000
2 SIRES RE] 4,06,641
3 FlCH FHAGT 18,35,198
4 IIRES BRER 8,14,832

3. U) T3P I A @RI N & et 9 FlauRfEa/ FHoik Gzl alel Mgfibarat 9 WIS S qrfiear o € ?
IR T
d) o e glauRfEd/ FoiR TEl @ @REER #Rd § °

T T
) T8 Pl WIS (YT P AJAR) T e gferra 8 2
IR T
4  YRIRS T & FTYR R (T a0 af 7) syt s61E & gIRT w@rfere ar iford difges duer 9 9T ud A
g TTg ATt 1 faawon:
P. 6. |UNIRS T S YR | i/ AfSra (i) |arsm fhy T ary 1Y IR b ATher BT
IR gifgs duar (=T/=) TR
RINGE]
5. difge 9T A Hafa fFarel #, o aRaRe S &1 ST Infid g, f6i afige smeer & amaR W ot 18
T Il X8 JURIHD PIRATS BT faavor.
TR BT 19 A $T didra fagwor guwma?ﬁaﬁa%ns‘

RINGE]
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6. AR GRATSTIAT b ATHIIERT T faaRor:
| eI afweal | AT a1 %
W
1 HaAlaT et ol =, SR RIECKE] [RESKE]
2 RIGH1ET, RIUBRT =19, IFIT, I8 16,231 SFferepTeT ArTeft U €1 el &
3 I H1aT TR =N, 8RER RECKE] RESKE]
4 ST AR TR T, ST [RESKE] [RIESKE]
5 SR BifIcd, Gigem RIESEED fafar &
6 JMSTIITRYY ST BIICA, DISADIS RIECKE] RIESKE]
7 PR W =AM, a1, FCH 1692 SFferepter ArTeft U €1 el 9
8 SINC! WBRIT-IT 8RR gAYl ¥hel, dedrd, 150 SFferepTer ArTefi U €1 el i
FCH
9 TRT Uhe U JeThaR |NTS e, Heall, STaelqy 414 SFferepTer ArTeft U €1 el &
10 |afe T, Prer] 700 Sffereprer amwredi U & |vEl 9 o
1 IR oremsl Td, e, TS 100 SFferepTer TRt U &1 el &
12 | g faen JfeR, S 120 sTferenter arwredt U € wHEl 9
13 IS THIIR YR f3re Tfafe 160 Ffereprer amwredi U & Rl 9
14 | gRen 9 (Ivaus), faeett RIESKE] RIESKE]
15 |Fery Rerd gfers gt (Hremsdiew), faeeh RIECKE] [RESKE]
16 |o1er 9 SR 37ereh g, aRIoT 60 SFferepTer ArTeft U €1 el 9
17 | ot §& oraredl qRaisbrer, #iTels 33,363 [RIESEE]
18 |opld dep 2RSS RIfSrm, It 7,384 [RIESRE]
19 || 9 Siel fead iy, faeet! RECKE] RESKE]
20 |reR G BT BrITer, Hag RIECKE] RIESKE]
21 ST T YT, I [RIESEE] [RIESEE]
22 |orevd fuegd B, YaaR 8 [ el U & e | O
23 |PeyR AR FERM T, ARG, HERTE RECKE] RECKE]
24 |7 S AEIRE S WA, BIEr], R 120 [RESKE]
25 |gRe MRS 79, Fge, fasgars 40 [T ATl O & el 9
26 |Gl Al MMM Td WIS WAl A, 103 [T Tt U & ARl 9 o
I
27 |wfear vagEs 3R el BT, T 260 SFferepTer ArTeft U 1 el &
28 |l faders War gioeM, Jemar 50 |t TRl O & R 9
29 |37ETy U BISSYM, JEHCNTE RIECKE] [RIESKE]
30 | PRI W TN, SRR 250 | TRl O & el 9
31 £ T Ireds a1 =1, Igul 100 [T Tt O & Rl 9
32 |9Me CHIRIGEN BR & s S, 4% 70 SFferepTer ArTeft U €1 el &
33  |gfed g Jorm fren wg 50 rfereprer el O € TRl 9 o
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%. 4. |Heasm aRatoer HrewaTR aRAToHTsT | SR 0a GRauRRET T g &
| AT Afpdl d | AT 3T %
=
34 |33 & 125 AT HRTCE! # 2 T SR 2 R- 37,500 SFferepTer ArTeft U 1 el &
HRBRI ST
35  |odice diegl B US died AN, ffaa w8 RESKE]
FTAR, Ffcs
36 | UTHIOT WRIGNTR YTRIET0T TRATT (SIRUHRCIRNS) 21,959 ffereprer amwredi U & |vEl 9
37 TS AR B fAeN AR 199 rfrepter amwrefi U9 & JEl 9
(TSIaTS), Afeid, SaREIE
38 J¥i gIce AF o U GeI=IRRM 1,626 arferapter arHTefl U & TRl 9 o
STATE (fASARSY), TG
39 |QHEICT T gfRTET TR, dhe e 489 SFferepTer ArTeft U 1 el &
40 | arenRent | fIhT wvedT, difaded!, §ag 200 ffereprer emuredi U & |vEl 9 o

RIGIT 9 PRIEART BT AU UTEDT A IR TR A FST AT TAT S Hed TS HAT 112y

ATIIYD Hhdd

1.

IIUIPI3 DY RIBII] TAT Brede DI T B TAT SH G DR HYA P o0 TATAT FawAT 6T quf B
Rreprad fAarRor gz

Rrprra Fraer awen S M $PHTE B TSN Bl T B & g Fa¢ a1 T 5. Tid Wk R Ridrd Faror
LT BT YAePT Ud FTRIETRAT BT TE B ¥ 10T Ud IeeiRad a1 77 &, RIPRIT FarRoer &1 gfeham # Aol o & forg a4
TORT IR RIGRIGT BT fAYe B & FaveT To11 9 YRATer iehar dI afvrd fhar T 2.

Rreraa fraror Nfe:- G Ny aee B el o Gt o= & for i &1 aofF B 2; STDT ST TEh B
TP P SR IR U GRRI S¥epele Afga™ qorr yd-afiia SIect & A1eam | Tedi af Rl q21 aRdersli & amai
T B AT &, TP ST TTh! BT Rrpradi o1 ierdr & Fqrey Tt faRor o 8.

I o JgTge R Rrerra fRaror aftrer o1 srerae faavor: §6 7 aee & Rrerdl & aRd T B 9Rd &1 &
foTT 319 BAR JevTse | THONSTRS T AROISRA & Hudh I 3 faa=on & 3rerd= fobar 2. 9 &9 eritera/ 3ad
HIATERT # AT TRSNARSA/ THSHARS B A=/ ge! $ SR Riebrrad Fawer & forg defre sraeen 2g foxgd SRt Ao,
FIT PN AR FIT T BN SR (6T 5. 319 B9R d9918E ¥ g Riprad SR 3 o 3iae driierd q2i &1 $riied WR d6
R R fFaor @raver Suere 2.

UTED DI Rieraai T gau: <0 a8 2022-23 & R I TEH! 1 Riprdl & faavor FrgarR 2.

faa=or e
JeIT 01 3T, 2022 IF qHT Rt (dran Rierrd afed) 1395
ag & SR g1 o 18 Rt (e Rt afed) 252086
g & IR Fuer @t 18 R (el R afza) 252954
T 31 A1, 2023 TP gHr Riwrd (e R afga) 527
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S 9t Sarel/darett, R frforRed & ar & I & | eaiar & gfrerd & w9 A SaArel SiR/warsi &t

THaER.
Pl TR P gfererd & w7 A
SR ¥ I JATaR0T U FHTTD Aa S
GRI&T T IR ST CINEE
Rearsoion ik /[ a1 R faer
fraferfaa & ddu & Sy Rieradl # we:
fa=irg af 2022-23 faxirg o 2021-22
(acfma fa<ir o) fewforat (acfama fa<ir o) fewforat
9§ $ IRA | 9§ &F 3iT 9§ $IRA |a¥ &b 3id
H qHIYN H qHIYN
dfaa dfaa
STeT A=
[EEIEEES]
AR RAT
SIERREACIR Al CR
EINEBIC IR
YT AR gy
I 252086 527 328216 1395

GRET el b PROT SIS DI AT o BT TS Bl fIa=or:

RINGE]

T BTS P TN AIFR YREAT T STeT MU A Aeiere Sifewi w oIS gran/ifq 2? (3i/7=) afe sueres &1,

MNfT &1 3g-foip yerq <.
&f
1. TSER gRem Afd 2023-24:-

https://www.unionbankofindia.co.in/english/cyber-security-tips.aspx

2. g GRE AT 2023-24

https://www.unionbankofindia.co.in/english/privacy-policy.aspx

6. TSI Ud Simawdes Aarail & fIaRoT; A1gaR JREM Ud ATl bl SICT MUIT; IUTG Pl AT o &l T3 BT JARIa;
TR/ Fraratt B GReT R e TRt gRT e TQ JAHT HRATS @ Hd gel R B S A1 g @ W GIRTHAD

QY g e T8l gs.
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1.

ATt/ ICHH Tat P18 & ScTal TAT HAT3T TR TFGRT DT TR a1 S FavdT & (Jaferd Ja™ &, afs Suare a).
JgdTSe - www.unionbankofindia.co.on

HEgd - @UnionBankOfindia

@ - https://www.facebook.com/UnionBankOfIndia

féaex - @UnionBankTweets

foTa - https://twitter.com/UnionBankTweets

UM - @unionbankinsta

foT@- https://www.instagram.com/unionbankinsta/

fFS - @unionbankofindia

foTa - https://in.linkedin.com/company/unionbankofindia

IcId - @UnionBankoflndiaUTube

foT@- https://www.youtube.com/@UnionBankofindiaUTube/featured

I AR/ AT QAT P GRI&T FoT Ty I JANT IR ATeehi Pl MR R & IS Y HeA.
B ITED! T S P IS T Fa1ait o R T Rmier § g4 w Riféra s 2g FferRad smawaes wer 9ot & &:

) AT HifsAT eiew i Jfid Hage, foide, S¥CRIM, Jeud, fCaex & Arem 3 wiea! # JRef g3t ol ufarerd
fepar ST 2.

) = Afe wewid srafd gexee SfdT, Ararge S Yfterher den Blaike Jqarge Nf IR SARTeEHdr Hael SEGRT
ESEGEIRCIGIES

) I SHA P ATEH F TTEDI D YRET SARedhal Hael Al I8 2.

3 I TSl B o TaEHTE/ ST THUHTE WS & ARTT AT8dh! Bl YT o AT 3 AISaR gR&T SIRaddl &
ESEEREES

3) 9% 7 §P Pl THEC W AEDI B AR & T8 T TS AI5aR GRET SRedhd Jeras) "R g o ” IRy
PIE.

UF) § & TTED] DI SANRadhdl & forg A AMETSl § ASER JReT SANRedhdl & oW s (Feadh gadeie fewe
JIT) TR TR & WY H JERI 5 I €.

i) UTES DI AT o oy TEIGH a1 Tt IR GRET STRedhdl Tl Jaferd fohg I 2.

e Jarsii & farae/wanfer § fai sifad o area! $1 Gl B & fog Suerer @rawr o1 quis $Y.

UHUATE, $He AT STTRechdl el ST Pl da 1 Ja9TSe, See SfdT 3 Gafeid fham S & i urei o g
Bq W e/ Sfey 1 4% o 2RaT & a1 I IR JSf¥n fohar i 2.
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4.

5.

T SHTE FATT ST P IFAR A SfE Ieare Haeh TS RY gaei He &7 (5778 [arp ) afe
&1, A1 ATt faavor ye $. T JATIDT FHTS 7 $PHIS D T SRl [AAT3T | I STHIhT A, ST &
IRETE & Hew@quUl TAT AT T 9 A SPTS $ Hae | BIs waevT fHar 2? (37/7)

&, 3R 9% 7 fa<ig 9 2021-22 # 7E® WIS VR HT ATHAT PR & oY T TRraR ordT 37 HE™ Sifae -omice
Us Alhe Red grgde faffics, gur (Ve 93 a9k Fdervl/ SIgae So1s) & ATed 9 e Ggfe TR Uh JIRad 4R
Ffeqor fopa 2.

T, gUT Ofed ST Soaiasl &l Tl Bl TR,

A
4. UTES! B ARG WY A IgAH AT BN A JS! SIeT Seeierl BT giererd.
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Business Responsibility & Sustainability Report for FY 2022-23

SECTION A: GENERAL DISCLOSURES

Details of the listed entity

1.

> 0N

© N o o

11.
12.
13.

14.

Corporate Identity Number (CIN) of the Listed Entity: NA
GLOBAL LOCATION NUMBER: 8904368511166
Name of the Listed Entity: Union Bank of India

Year of incorporation: 1919 (Nationalised on 19.07.1969 as a Corresponding New Bank under the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970

Registered office/Head Office address: 239, Vidhan Bhavan Marg, Nariman Point, Mumbai — 400 021
Corporate address: 239, Vidhan Bhavan Marg, Nariman Point, Mumbai — 400 021

E-mail: cgm.coo@unionbankofindia.bank

Telephone: 0824-2861444

Website: www.unionbankofindia.co.in

Financial year for which reporting is being done: 2022-23

Name of the Stock Exchange(s)where shares are listed: BSE, NSE

Paid-up Capital: ¥ 6834.75 crore

Name and contact details (telephone, email address) of the person who may be contacted in case of any queries
on the BRSR report:

Mr. Shailesh Kumar Singh, Chief General Manager & Chief Operation Officer.
Telephone No: 08657739691, Email Id: cgm.coo@unionbankofindia.bank
Address : CO -Annex Mangaluru, Post Box-88, Mangladevi Temple Road, Pandeshwar, Mangaluru-575001

Reporting boundary-Are the disclosures under this report made on a standalone basis (i.e. only for the entity)
or on a consolidated basis (i.e. for the entity and all the entities which for map art of its consolidated financial
statements, taken together).:

Standalone

Products/services

15.

Details of business activities (accounting for 90% of the turnover):

S. |Description of Main Activity Description of Business Activity
No.
1 |Banking Activity — Acceptance of Deposit |Union Bank of India provides a comprehensive range of banking
Activity services to meet the diverse financial needs of our esteemed

customers. Our offerings include various types of deposits
designed to suit different financial objectives.

Saving Deposit: Our Saving Deposit account provides a secure
and interest-bearing solution for customers looking to save
money over time. It offers a reliable avenue to accumulate funds
while earning competitive interest rates.

Current Deposit: The Current Deposit account, commonly known
as a checking account, is ideal for frequent transactions. It
allows unlimited deposits and numerous withdrawals, making it
convenient for day-to-day financial activities.
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S. |Description of Main Activity Description of Business Activity
No.

Term Deposits: Union Bank of India offers Term Deposits,
wherein customers can invest a specific amount of money for a
fixed duration. These deposits offer higher interest rates due to
the commitment of keeping the funds locked for the agreed-upon
period.

Recurring Deposit: Our Recurring Deposit account caters to
individuals with regular incomes who wish to save a fixed
amount every month. It enables customers to build their savings
over time while earning interest at the applicable rates.

2. |Banking Activity - Credit Finance UnionBank of Indiais dedicated to addressing the diverse financial
needs of our valued customers. We specialize in providing a
comprehensive range of credit finance services tailored to meet
their specific requirements. Our offerings encompass a wide
array of financing options, including agriculture lending, MSME
lending, retail lending, corporate lending, loans against gold,
home loans, and various other credit facilities.

Agriculture Lending: We offer loans to farmers and agricultural
businesses to support farming operations, equipment purchase,
land acquisition, and related activities. These specialized loans
cater to the unique needs of the agricultural sector.

MSME Lending: Our focus on Micro, Small, and Medium
Enterprises (MSMEs) enables us to provide the necessary
financial support for businesses within this category. We
understand the challenges faced by MSMEs and offer tailored
lending solutions to support their growth, operations, and capital
requirements.

Retail Lending: Our retail lending portfolio encompasses loans
provided to individuals for personal purposes. This includes
home loans, personal loans, auto loans, and other consumer
financing options. We aim to make these loans easily accessible
to individuals, offering financial flexibility for their various needs.

Corporate Lending: We extend corporate lending services to
businesses of varying sizes and industries. These loans cater to
different purposes such as expansion, project financing, working
capital, and more. We work closely with corporate entities to
provide the necessary financial support to facilitate their growth
and development.

Other Credit Facilities: Union Bank of India also offers various
other types of loans and credit facilities that fall outside the
aforementioned categories. This may include trade finance
solutions, infrastructure loans, and other specialized financing
options tailored to meet specific business requirements.
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S. |Description of Main Activity Description of Business Activity
No.

By offering a comprehensive suite of credit finance services,
Union Bank of India aims to provide accessible and flexible
financial solutions to support the growth and development of
individuals and businesses across diverse sectors. We strive
to be a trusted partner in fulfilling the financial aspirations and
goals of our customers.

16. Products/Services sold by the entity (accounting for 90% of the entity's turnover):

S. |Product/Service NIC Code
No.
1 |Financial Services- Acceptance of Deposit and lending thereon 64191
Operations

17. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National Not Applicable 8577 8577
International Not Applicable 3 3

18. Markets served by the entity:

a. Number of locations

Location Number
National (No. of States) 36 including all U.T. (Except Lakshadweep)
International (No. of Countries) 3

b. What is the contribution of exports as a percentage of the total turnover of the entity?
NOT APPLICABLE

c. Abrief on types of customers

At Union Bank of India, our customer base can be grouped into three logical categories based on their nature
and characteristics:

Individuals and Non-Corporate Entities: This group includes individuals, non-corporate bodies, clubs,
associations, unions, and registered societies. We provide comprehensive banking solutions tailored to meet
their personal financial needs. Our offerings range from savings accounts and personal loans to investment
advisory services. We aim to support their financial goals and enhance their banking experience.

Corporate and Business Entities: This category comprises various organizations, including partnership
firms, co-operative societies, joint stock companies, private companies, LLPs, trusts, and liquidators. We
offer specialized corporate banking services to facilitate their business operations and growth. Our solutions
encompass corporate accounts, term loans, project financing, and treasury services. We strive to be their
trusted financial partner, assisting them in achieving their strategic objectives.
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Financial Institutions and Professionals: This group includes other banks, agents, executors, administrators,
and accounts of other banks. We provide correspondent banking services, interbank transactions, clearing
services, and other specialized facilities to support the operations of financial institutions and meet the
unique requirements of professionals in the banking sector.

At Union Bank of India, our customer-centric approach ensures that we cater to the diverse financial needs of
these logical groups. We strive to deliver customized solutions, exceptional service, and innovative banking
products to empower individuals, businesses, and financial institutions, enabling them to thrive and achieve
their financial objectives.

IV. Employees

Union Bank of India embraces a diverse workforce, comprising both permanent and temporary employees, specially
abled individuals, and a significant representation of women. We firmly prioritize inclusivity and equal opportunities for
all employees, fostering a supportive and accessible work environment.

Our commitment to diversity enables us to harness a wide range of skills, experiences, and perspectives within our
workforce. By valuing and promoting diversity, we drive the success of Union Bank of India while ensuring a safe and
collaborative workplace for our valued employees.

We go beyond compliance with regulations by actively cultivating a culture of inclusivity and respect. We provide the
necessary supportand accommodations to empower specially-abled individuals, ensuring they have equal opportunities
to thrive and contribute effectively. Additionally, we are dedicated to promoting gender equality and creating a level
playing field for women within our organization. Our commitment to equal opportunities ensures that women are given
the chance to excel, progress in their careers, and contribute to the overall growth of Union Bank of India.

At Union Bank of India, we believe that a diverse workforce brings unique perspectives, fosters innovation, and
enhances our ability to meet the evolving needs of our customers. By embracing diversity and creating an inclusive
work environment, we create a platform for our employees to thrive, develop their talents, and achieve their full potential.
We are proud to have a diverse workforce that reflects the rich tapestry of our society. It is through the collaboration,
dedication, and talents of our employees that we continue to deliver exceptional banking services and drive the success
of Union Bank of India.

19. Details as at the end of Financial Year. 2022-23

a. Employees and workers (including differently abled):

S. [Particulars Total Male Female
No. (A) No.(B) | %(B/A) No.(C) | %(C/A)
EMPLOYEES
Permanent (D) 75594 53804 71.17% 21790 28.83%
Other than Permanent (E) 2 2 100% 0 0
Total employees (D + E) 75596 53806 71.17% 21790 28.83%
WORKERS

4. |Permanent (F) Nil
Other than Permanent (G) Nil

6. |Total workers (F + G) Nil
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S. |Particulars Total Male Female
No. () No.(B) | %(B/A) No.(C) | %(C/A)
DIFFERENTLY ABLED EMPLOYEES
Permanent (D) 2488 1943 78.09% 545 21.91%
Other than Permanent (E) 0 0 0 0 0
3. |Total differently abled 2488 1943 78.09% 545 21.91%
employees (D + E)
DIFFERENTLY ABLED WORKERS
4. |Permanent (F) Nil
Other than Permanent (G) Nil
6. |Total differently abled Nil

workers (F + G)

20.

Participation/Inclusion/Representation of women

Total No. and percentage of Females
(A) No. (B) % (B/A)
Board of Directors 12 16.67
Key Management Personnel 17 0
21. Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)
Particulars FY 2022-23 FY 2021-22 FY 2020-21
(Turnover rate in current | (Turnover rate in previous | (Turnover rate in the year
FY) FY) prior to the previous FY)
Male | Female | Total Male | Female | Total Male | Female | Total
Permanent Employees | 3.97% | 3.18% | 3.75% | 4.52% | 3.64% | 4.28% | 4.75% | 3.86% | 4.50%
Permanent Workers Nil |

V. Holding, Subsidiary and Associate Companies (including joint ventures)

22. (a) Names of holding / subsidiary / associate companies / joint ventures as at 31.03.2023

S. |Name of the holding /subsidiary/ associate | Indicate whether | %of shares held |Does the entity indicated
No. |companies/ joint ventures (A) holding/Subsidiary/ | by listed entity | at column A, participate
Associate/ Joint in the Business

Venture Responsibility initiatives

of the listed entity? (Yes/
No)
1. |[Union AMC Pvt. Ltd. Subsidiary 100% Yes
2. |Union Trustee Co. Pvt. Ltd. Subsidiary 100% Yes
3. |Andhra Bank Financial Services Pvt. Ltd. Subsidiary 100% Yes
4. |UBI Services Ltd. Subsidiary 100% Yes
5. |Union Bank of India (UK) Ltd. Subsidiary 100% Yes
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VI.

Vil.

S. |Name of the holding /subsidiary/ associate | Indicate whether | %of shares held |Does the entity indicated
No. |companies/ joint ventures (A) holding/Subsidiary/ | by listed entity | at column A, participate
Associate/ Joint in the Business

Venture Responsibility initiatives

of the listed entity? (Yes/
No)
6. |Star Union Dai-ichi Insurance Co. Ltd. Joint Venture 25.10% Yes
7. |ASREC (India) Ltd. Joint Venture 26.02% Yes
8. |India International Bank (Malaysia) Berhad Joint Venture 25% Yes
9. |Chaitanya Godhavari Grameena Bank Associate 35.00% Yes

CSR Details

Union Bank of India is deeply committed to its Corporate Social Responsibility (CSR) initiatives, focusing on education,
healthcare, rural development, environmental sustainability and empowering marginalized groups. By aligning
resources, expertise, and partnerships, the bank aims to foster inclusive growth and make a positive impact on society.
Through initiatives in education, healthcare, rural development, environmental sustainability, and empowerment, Union
Bank of India works towards creating lasting change and contributing to the well-being of communities. With a strong
commitment to social responsibility, the bank strives to make a difference in people’s lives and promote sustainable
development.

23. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013 (Yes/No): No
(ii) Turnover (inX)-X 8,07,43.33 Crores
(iii) Net worth (in %)- X 63,599 Crores

Transparency and Disclosures Compliances

Union Bank of India places a strong emphasis on transparency and disclosures compliances as a cornerstone of
its commitment to accountability and open communication. The bank is dedicated to maintaining a high level of
transparency in its operations and follows rigorous disclosure practices. By providing comprehensive and accurate
information to various stakeholders, including customers, investors, regulators, and the general public, Union Bank of
India aims to foster trust, encourage transparency, and facilitate well-informed decision-making. The Bank proactively
ensures that relevant information is easily accessible, enabling stakeholders to gain a clear understanding of its
financial performance, governance practices, risk management, and corporate social responsibility initiatives. Union
Bank of India’s unwavering dedication to transparency and disclosures compliances underscores its commitment to
ethical standards and building strong relationships with its stakeholders.

24. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct:

Union Bank of India upholds a customer-centric approach when it comes to addressing complaints and grievances
related to any of the principles outlined in the National Guidelines on Responsible Business Conduct (Principles
1 to 9). The bank highly values the feedback and concerns expressed by its stakeholders and is committed to
resolving complaints promptly and equitably. A robust grievance redressal mechanism is in place to ensure that
complaints are handled with the utmost seriousness and confidentiality. Transparent processes and effective
communication channels are utilized to provide individuals with a platform to voice their concerns, enabling
the bank to take appropriate actions and implement necessary improvements. Union Bank of India’s stance on
complaints and grievances showcases its unwavering dedication to responsible business conduct, fostering a
culture of accountability, fairness, and continuous enhancement.
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Stakeholder Grievance FY 22-23 FY 21-22
group from Redressal Current Financial Year Previous Financial Year
whom Mechanism in
complaint is Place (Yes/No)
received
(If Yes, then Number of | Number of Remarks Number of | Number of Remarks
provide web-link complaints | complaints complaints | complaints
for grievance filed during | pending for filed during | pending for
redressal policy) the year | resolution at theyear | resolution at
close of the close of the
year year
Communities WWW. NIL NIL — NIL NIL
unionbankofindia.
co.in
Investors WWW. NIL NIL - NIL NIL --
(other  than |unionbankofindia.
shareholders co.in/english/
investor-grievance-
mechanism.asp
Shareholders Yes 14 0 - 8 0 -
WWW.
unionbankofindia.
co.in/english/
investor-grievance-
mechanism.aspx
Employees and |Yes 54 0 - 2259 1
workers WWW.
unionbankofindia.
co.in
Customers Yes 252086 527 = 328216 1395 --
WWW.
unionbankofindia.
co.in
Value Chain NOT NOT NOT NOT NOT NOT NOT
Partners APPLICABLE APPLICABLE | APPLICABLE | APPLICABLE | APPLICABLE | APPLICABLE | APPLICABLE
Other (please - - - - - - -
specify)

25.

Overview of the entity's material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach
to adapt or mitigate the risk along-with its financial implications, as per the following format:

Union Bank of India recognizes the risks and opportunities associated with climate change and environmental
sustainability, social inclusion and financial accessibility, data privacy and cybersecurity, as well as responsible
lending and credit risk management. The bank has implemented various approaches to adapt and mitigate
these risks, including minimizing its carbon footprint, extending financial services to underserved communities,
implementing data protection and cybersecurity measures, and maintaining responsible lending practices. While
there may be initial financial implications, such as investments in eco-friendly infrastructure, tailored products
and infrastructure for underserved communities, security technologies, and credit risk assessment mechanisms,
Union Bank of India anticipates long-term benefits. These benefits include cost savings, improved operational
efficiency, potential revenue growth, increased customer loyalty, enhanced brand reputation, and improved risk
management. Through its proactive approach to managing these material issues, Union Bank of India demonstrates
its commitment to responsible business practices, sustainability, and meeting the evolving needs of its customers
and stakeholders.
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S. [Material issue identified |Indicate Rationale for In case ofrisk, |Financial
No. whether risk or identifying the approach to implications of the
opportunity (R/0) |risk / adapt or risk or opportunity
opportunity mitigate (Indicate positive or
negative
implications)
NOT APPLICABLE

Material Issue Identified: Climate Change and Environmental Sustainability
R/0: Risk

Rationale for Identifying the Risk/Opportunity: Rapid climate change and increasing environmental concerns
present a significant risk to Union Bank of India’s business operations, reputation, and long-term sustainability.

Approach to Adapt or Mitigate: Union Bank of India has adopted a comprehensive approach that includes minimizing
its carbon footprint, promoting energy efficiency, adopting green technologies, and supporting environmental
conservation initiatives.

Financial Implications of the Risk or Opportunity: Initial investments in eco-friendly infrastructure and technologies
may lead to short-term financial implications. However, the long-term benefits can include cost savings, improved
operational efficiency, and enhanced brand reputation.

Material Issue Identified: Social Inclusion and Financial Accessibility
R/0: Opportunity

Rationale for Identifying the Risk/Opportunity: Limited financial inclusion and inadequate access to banking
services in underserved communities present an opportunity to expand Union Bank of India’'s customer base and
reach new markets.

Approach to Adapt or Mitigate: Union Bank of India is focused on extending financial services to unbanked and
underbanked individuals, promoting financial literacy, and establishing partnerships with community-based
organizations.

Financial Implications of the Risk or Opportunity: While initial investments may be required to develop tailored
products and infrastructure, the long-term financial implications include potential revenue growth, increased
customer loyalty, and a positive brand image.

Material Issue Identified: Data Privacy and Cybersecurity

R/0: Risk

Rationale for Identifying the Risk/Opportunity: With the growing dependence on digital platforms, data privacy
and cybersecurity risks have intensified. Breaches or unauthorized access to customer information could lead to

reputational damage and financial losses.

Approach to Adapt or Mitigate: Union Bank of India has implemented stringent data protection measures, robust
cybersecurity protocols, regular audits, and employee training programs to safeguard customer data.

Financial Implications of the Risk or Opportunity: Financial implications may include investments in advanced
security technologies, regular security audits, and potential costs associated with legal and regulatory compliance.
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*  Material Issue Identified: Responsible Lending and Credit Risk Management
R/O: Risk

Rationale for Identifying the Risk/Opportunity: Inadequate credit risk management practices and non-compliance
with responsible lending principles pose a significant risk to Union Bank of India’s financial stability and reputation.

Approach to Adapt or Mitigate: Union Bank of India has established robust credit risk assessment mechanisms,
implemented responsible lending practices, and adheres to regulatory guidelines.

Financial Implications of the Risk or Opportunity: The financial implications include the potential reduction in non-
performing assets (NPAs), enhanced risk management, and improved asset quality.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Disclosure Questions ' p1 | P2 | P3| Pa|pP5 | pPe| P7 | P8 | Po

Policy and management processes

1.

a. Whether your entity’s policy/policies cover| Y Y Y Y Y Y Y Y Y
each principle and its core elements of the
NGRBCs. (Yes/No)

b. Has the policy been approved by the Board?|1. Customer Right Policy and
(Yes/No) 2. Sustainable Development & Business Responsibility Policy

c. Web Link of the Policies, if available https://www.unionbankofindia.co.in/english/aboutus-
policiescodes.aspx

Whether the entity has translated the policy Y Y Y Y Y Y Y Y Y
into procedures. (Yes / No)

Do the enlisted policies extend to your value NOT APPLICABLE
chain partners? (Yes/No)

Name of the national and international codes/|NOT APPLICABLE
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustea) standards (e.g. SA 8000,
OHSAS, IS0, BIS) adopted by your entity and
mapped to each principle.

Specific commitments, goals and targets set by |[Not any specific target is being set under the aforesaid policies.
the entity with defined timelines, if any. However, compliance of these principle/s are our commitment and
goal.

Performance of the entity against the specific| The Bank has separate vertical that is issuing guidelines under the
commitments, goals and targets along-with|Sustainable Development and Business Responsibility policy to
reasons in case the same are not met. be followed by the operating units (branches). The performance is
reviewed periodically by the Board from time to time.
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Disclosure Questions p1 | P2 | P3| Pa|pP5 | pPe| Pr | P8 | Po

Governance, leadership and oversight

7. |Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets
and achievements (listed entity has flexibility regarding the placement of this disclosure)

The Director, in preparation of the annual accounts for the year ended March 31, 2023, confirm the following:

» Thatin the preparation of the annual accounts, the applicable accounting standards had been followed along with
proper explanation relating to material departures.

» That they had selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to give a true and fair view of the state of affairs of the Bank at
the end of the financial year and of the profit or loss of the Bank for the period.

» Thatthey had taken proper and sufficient care for the maintenance of adequate accounting records in accordance
with the provisions of applicable laws governing banks in India for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities.

» That they had prepared the annual accounts on a going concern basis.

Internal financial controls followed by the Bank are in accordance with guidelines and that such internal financial
controls are adequate and were operating effectively. The directors had devised proper systems to ensure
compliance with the provision of all applicable laws and that such systems were adequate and operating
effectively.
8. |Details of the highest authority responsible for|Mr. Nitesh Ranjan
implementation and oversight of the Business|Executive Director
Responsibility policy (ies).
9. |Does the entity have a specified Committee of | Yes.

the Board/ Director responsible for decision|Allthe policies are approved by the Board and various sub-committee

making on sustainability related issues? (Yes /|of Board like Audit Committee of Board (ACB) / Management

No). If yes, provide details. Committee of Board (MCB) / Customer Service Committee of Board

(CSCB) etc.
10. Details of Review of NGRBCs by the Company:
Subject for Review Indicate whether review was Frequency
undertaken by Director / Committee |(Annually/ Half yearly/ Quarterly/ Any
of the Board/ Any other Committee other — please specify)
P|P[P|[P|[P|P|P|P|P|[P|P|P[P[P|P|P|[P]|P
112(13(4|5|6|7|8|9(1|2|3|4[5[6|7|8]|9
Performance against above policies |Committees of the Board ANNUALLY
and follow up action
Compliance with statutory Committees of the Board ANNUALLY
requirements of relevance to the
principles, and, rectification of any
non-compliances
11. Has the entity carried out independent assessment/ evaluation of the P|IP|P|P|P|P]|P
working of its policies by an external agency? (Yes/No). If yes, providename| 1 | o | 3 |4 (5|6 |7 |89
of the agency
No.
12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with
key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential
indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be
voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally and
ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators

1.  Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number Topics / principles covered under %age of persons in
of training and  |the training and its impact respective category
awareness covered by the awareness
programmes held programmes
Board of Directors 6 Digital lending, Cyber Security, 100
Financial Markets
Key Management Personel 4 Basic Statistics, Responsible 33.33%
Banking, Leadership
Employees other than BoD 1624 (External  |Covering all aspects of Banking 65.54%
and KMPs trg-163, Internal (49545/75594)
trg-1461)
Workers Nil Nil Nil

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in
the following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of
SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
NGRBC Name of the Amount (In INR) |Brief of the Case Has an
Principle regulatory/ appeal been
enforcement preferred? (Yes/
agencies/ judicial No)
institutions

Penalty/ Fine
Settlement NIL
Compounding fee

Non-Monetary

NGRBC Name of the Brief of the Case |Has an appeal been preferred? (Yes/
Principle regulatory/ No)

enforcement

agencies/ judicial

institutions

Imprisonment )
Nil

Punishment
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Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

Case Details Name of the regulatory/enforcement

agencies/ judicial institutions

Not Applicable

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a
web-link to the policy.

Yes, in the name of “Whistle Blower Policy”. The same can be accessed at https://www.unionbankofindia.co.in/english/
aboutus-policiescodes.aspx under policy and disclosure Tab.

Yes, Union Bank of India has a robust anti-corruption and anti-bribery policy in place. The bank’s Code of Conduct
explicitly addresses the practices and penalties associated with combating corruption and bribery. This policy sets
clear expectations for employees regarding their conduct and reinforces the bank's commitment to maintaining high
ethical standards.

While specific details of the policy and related information may not be available in the provided context, Union Bank of
India ensures that all employees are aware of the anti-corruption and anti-bribery measures in place through regular
training and communication.

For more comprehensive details and access to the bank’s anti-corruption and anti-bribery policy, kindly refer to the
official website of Union Bank of India or contact the bank directly for the specific web-link or relevant documentation.
The policy serves as a crucial component of the bank’s commitment to ethical business practices and preventing
corrupt activities.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
(Current Financial Year) (Current Financial Year)
Directors Nil Nil
KMPs Nil Nil
Employees 39 28
Workers Nil Nil
Details of complaints with regard to conflict of interest:
FY2022-23 FY2021-22
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks
Number of Nil Nil Nil Nil
complaints received
in relation to issues
of Conflict of Interest
of the Directors
Number of Nil Nil Nil Nil
complaints received
in relation to issues
of Conflict of Interest
of the KMPs
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Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest. NIL

Leadership Indicators

1.  Awareness programmes conducted for value chain partners on any of the Principles during the financial year.
NIL

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?
(Yes/No) If Yes, provide details of the same.

Yes, Policy on code of conduct for Directors and Senior Management in place to avoid/manage the conflict and
through its annual affirmation thereof.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable
and safe

Essential Indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Current Financial Year Previous Financial Year |Details of improvements in
2022-23 2021-22 environmental and social
impacts
R&D Not Applicable
Capex 655.99 Crores |

2.

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No) YES
b. If yes, what percentage of inputs were sourced sustainably?

Yes, Union Bank of India has established a comprehensive sustainable sourcing procedure to ensure responsible
procurement practices. The Bank recognizes the importance of sourcing inputs and materials in an environmentally and
socially sustainable manner. Union Bank of India’s sustainable sourcing policy encompasses various aspects, including
supplier selection, evaluation, and ongoing monitoring. The bank emphasizes the consideration of environmental, social,
and ethical factors when engaging with suppliers. This includes assessing suppliers’ commitment to sustainability,
such as their adherence to environmental regulations, labor standards, and ethical business practices. Through this
policy, Union Bank of India aims to promote sustainable development, reduce environmental impacts, support fair trade
practices, and contribute to the well-being of communities. By prioritizing sustainable sourcing, the bank demonstrates
its commitment to responsible business practices and its role in fostering a more sustainable future.

Currently, the Bank is not in a position to quantify what percentage of inputs were sourced sustainably as the ESG
committee is still under the process of setting measurement protocols.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life,
for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Union Bank of India has implemented specific procedures for the disposal of IT assets classified as e-waste and
hazardous waste. Instead of adopting a recycling method, the bank focuses on reusing or continuing to use these
assets based on their condition and factors such as support and serviceability. To manage e-waste containing the
bank’s data, including computers, HDDs, drives, tapes, printers, scanners, and other data-bearing devices, the bank
engages e-waste management services. Regarding the disposal of hazardous IT waste, such as batteries, Union Bank
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of India follows a buyback approach with the original equipment manufacturers (OEMs). This ensures the safe and
compliant disposal of hazardous waste, mitigating potential environmental risks.

Union Bank of India remains committed to responsible waste management practices, ensuring the safe reclamation
and disposal of e-waste and hazardous waste through certified recyclers and authorized channels. By adhering to
these practices, the bank actively contributes to environmental sustainability and supports a cleaner and healthier
future.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

No, Union Bank of India does not currently have an Extended Producer Responsibility (EPR) agreement in place with
vendors. However, the bank takes proactive measures to ensure the proper disposal of old and redundant IT assets
through e-waste processes. In addition, the bank responsibly disposes of UPS and batteries through a buyback
arrangement with the original equipment manufacturer (OEM).

While the bank does not have a specific EPR plan in place, it remains committed to exploring and implementing
responsible waste management practices. Union Bank of India continuously evaluates options to align its activities
with the principles of Extended Producer Responsibility, taking into consideration the guidelines set by the relevant
authorities. As part of its dedication to environmental sustainability, the bank actively seeks opportunities to enhance
waste management practices, minimize its ecological footprint, and comply with applicable regulations and industry
best practices. The bank’s commitment to responsible waste management reflects its commitment to environmental
stewardship and sustainable business practices.

Leadership Indicators

1.  Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

NIC Code Name of % of total Boundary for Whether conducted |Results
Product / Turnover which the by independent communicated in
Service contributed Life Cycle external agency public domain (Yes/
Perspective / (Yes/No No) If yes, provide the
Assessment was web-link.
conducted
NOT APPLICABLE

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of
your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other
means, briefly describe the same along-with action taken to mitigate the same.

Name of Product/Service Description of the rist/concern | Action Taken
NOT APPLICABLE
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Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Indicate input material

Recycled or re-used input material to total material

FY 22-23 FY 21-22
Current Financial Year Previous Financial Year
NOT APPLICABLE

Of the products and packaging reclaimed atendo flife of products, amount (inmetric tonnes)reused, recycled, and
safely disposed, as per the following format

FY 22-23

Current Financial Year

FY 21-22
Previous Financial Year

Re-Used

Recycled Safety
Disposed

Re-U

sed Recycled Safety
Disposed

Plastics (including
pacaging)

E-waste

Hazardous waste

Other waste

NOT APPLICABLE

NOT APPLICABLE

Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category

Reclaimed products and their packaging materials
as % of total products sold in respective category

NOT APPLICABLE

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees,
including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by

Category

Total Health Accident Maternity Paternity Day Care

(A) Insurance Insurance benefits benefits facilities
Number| % (B/ |Number| % (C/ [Number| % (D/ [Number| % (E/ |Number| % (F/
(B) A) © A) (D) A) (E) A) (F) A)
Permanent employees
Male 53804| 53804| 100%| 53804| 100% N.A. N.A.| 53804| 53804 Nil Nil
Female 21790 21790] 100%| 21790 100%| 21790 100% N.A. N.A. Nil Nil
Total 75594| 75594| 100%| 75594| 100%| 21790| 100%| 100%| 100% Nil Nil
Other then Permanent employees

Male 2
Female Nil
Total 2
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Details of measures for the well-being of workers: |

Category % of workers covered by
Total [Health Accident Maternity Paternity Day Care
(A) |Insurance Insurance benefits benefits facilities

Number| % (B/ [Number| % (C/ |Number| % (D/ |[Number| % (E/ |Number| % (F/
(B) A) © A) (D) A) (E) A) (F) A)
Permanent Workers

Male
Female Not Applicable
Total

Other then Permanent Workers
Male
Female Not Applicable
Total

Details of retirement benefits, for Current FY and Previous Financial Year.

FY 22-23 Current Financial Year FY 21-22 Previous Financial Year
No. of No. of workers | Deducted and No. of No. of workers | Deducted and
Benefits employees covered as | deposited with | employees covered as deposited with
covered as a % of total the authority covered as a % of total the authority
a % of total workers (Y/N/N.A.) a % of total workers (Y/N/N.A.)
employees employees
PF 31.94 NA NA 32.06 NA NA
Gratuity 100% NA 100% NA
ESI
Others -
please
specify

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements
of the Rights of Persons with Disabilities Act, 20167? If not, whether any steps are being taken by the entity in this regard.

Yes, Union Bank of India places a strong emphasis on ensuring the accessibility of its premises and offices to promote
inclusivity for differently-abled employees and workers, in alignment with the requirements of the Rights of Persons
with Disabilities Act, 2016. The bank actively takes proactive measures to ensure that all its premises and offices
are fully accessible to differently-abled individuals. Ongoing efforts are made by Union Bank of India to assess and
enhance the accessibility of its facilities, aligning with relevant accessibility guidelines and standards. By prioritizing
accessibility, the bank creates an inclusive work environment that values diversity and enables the full participation and
contribution of all employees.

Union Bank of India is committed to providing equal opportunities and actively works towards removing any barriers
that may impede the engagement and involvement of differently-abled individuals in the workplace. The bank’s
dedication to accessible workplaces reflects its commitment to fostering an inclusive and supportive environment for
all employees, embracing diversity, and promoting equality.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

YES, weblink- https://www.unionbankofindia.co.in/english/aboutus-policiescodes.aspx
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5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent Employee Permanent Worker
Gender Return to work Retention limit Return to work Retention limit
Male 100% 100% Not Applicable Not Applicable
Female 100% 100% Not Applicable Not Applicable
Total 100% 100% Not Applicable Not Applicable

6. Isthereamechanism available to receive and redress grievances for the following categories of employees and worker?
If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)
Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees YES, HR AAPKE DWAR Portal is available
Other than Permanent Employees NA

Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 22-23 (Current Financial Year) FY2021-22 (Previous Financial Year)
Total No. of % (B/A) Total No. of % (D/C)
employees employees/ employees |employees
/ workers workers in / workers in /workers in
Benefits in respective respective respective respective
category |category, who are category category, who
(A) part of © are part of
association(s) or association(s)
Union orUnion
(B) (D)
Total 75594 63604 84.14 75201 62923 83.67
Permanent
Employees
- Male 53804 44756 83.18 53694 44458 82.70
- Female 21790 18848 86.50 21507 18465 85.85
Total
Permanent
Workers NOT APPLICABLE
- Male
- Female
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8. Details of training given to employees and workers:

Category FY 22-23 Current Financial year FY 21-22 Previous Financial year

Total (A) | on Health and safety | On Skill upgradation Total on Health and safety | On Skill upgradation

measures Insurance (D) measures Insurance
No.(B) | %(B/A) | No.(C) | %(C/A) | %(D/A) | No.(E) | %(E/D) | No.(F) | %(F/D)
Employees
Male 37619 361 0.96 37258 99.04 49564 3803 7.67 45761 92.33
Female 11926 53 0.44 11873 99.56 19844 1383 6.97 18461 93.03
Total 49545 414 0.90 49131 99.16 69408 5186 7.47 64222 92.53
Workers

Male
Female Nil
Total

9. Details of performance and career development reviews of employees and worker:

Category FY22-23 Current Financial Year FY 21-22 Previous Financial Year
Total (A) | No.(B) | % (B/A) Total (C) | No.(D) | %(D/C)
Employees
Male 31814 30220 94.99 31629 29948 94.69
Female 11734 10466 89.19 11505 10876 94.53
Total 43548 40686 93.43 43134 40824 94.64
Workers
Male
Female Not Applicable
Total

10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No).
If yes, the coverage such system

Yes, as per standard norms.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis
by the entity?

Yes, as per standard norms.

Whether you have processes for workers to report the work-related hazards and to remove themselves from such
risks. (Y/N)

Not Applicable

Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/
No)

YES, All the employess of the Bank are covered under Company’s health insurance policy.Employees and their
dependents are covered for hospitalization through Mediclaim cover and annual health check-up is also facilitated
for eligible employees.
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Details of safety related incidents, in the following format:

Business Responsibility &

Sustainability Report 2022-23

Safety Incident/Number Category FY22-23 FY21-22 Previous
Current Financial Financial Year
Year

Lost Time Injury Frequency Rate (LTIFR) (per Employees NIL NIL

one million-person hours worked) Workers NOT APPLICABLE | NOT APPLICABLE

Total record able work-related injuries Employees NIL NIL
Workers NOT APPLICABLE NOT APPLICABLE

No. of fatalities Employees NIL NIL
Workers NOT APPLICABLE NOT APPLICABLE

High consequence work-related injury or ill- Employees NIL NIL

health (excluding fatalities)

Describe the measures taken by the entity to ensure a safe and healthy workplace.

Bank ensures to have all the measures to control any unwanted incident for safety and healthy workplace for our
employee. Relevant policy and guidelines are in place to ensure such safety Measures for working employee.

Number of Complaints on the following made by employees and workers:

Category

FY 22-23 Current Financial Year

FY 21-22 Previous Financial Year

Filed during
the year

Pending
resolution
at the end of
year

Remarks

Filed during
the year

Pending
resolution
at the end of
year

Remarks

Working Conditions

Health & Safety

NOT APPLICABLE

NOT APPLICABLE

Assessments for theyear:

% of your plants and offices that were as sessed (by entity or statutory authorities
orthird parties)

Health and safety practices

NOT APPLICABLE

Working Conditions

NOT APPLICABLE

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

Safety related to fire drills ,evacuation safety, branch security etc. are carried out by training provided for the same.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees
(Y/N) YES (B) Workers (Y/N)?

Yes,Our Employees are covered under Group term life insurance package . Compensatory package is there for
employee who die due to accident / robberies / terrorist incident while on duty.

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by
the value chain partners.

NOT APPLICABLE
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3. Provide the number of employees / workers having suffered high consequence work- related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

Category Total no. of affected employees/ |No. of employees/workers that
workers are rehabilitated and placed in
suitable employment or whose
family members have been placed in
suitable
employment
FY 22-23 FY 21-22 FY 22-23 FY21-22
(Current (Previous (Current (Previous
Financial Year) | Financial Year) | Financial Year) | Financial Year)
Em
ployees NIL
Workers

4. Does the entity provide transition assistance programs to facilitate continued employability and the management

of career endings resulting from retirement or termination of employment? (Yes/ No)

YES, Bank provide exclusive training program for employee on the verge on retirement (upto Scale V), which

includes both lifestyle & health and financial management.

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were

assessed

Health and safety practices

NOT APPLICABLE

Working Conditions

NOT APPLICABLE

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from

assessments of health and safety practices and working conditions of value chain partners.

NOT APPLICABLE

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its

stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

There is not any specific process for identifying such groups, however, those who are availing our banking product or

services including employee and shareholders are considered as stakeholder.

21
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Whether identified as Channels of Frequency of Purpose and scope of
Group Marginalized Newspaper, Communication engagement (Annualy/ |engagement including
Group (Yes/No) Half Yearly/Quarterly/ |key topics and concerns
others-please-specify) |raised during such
engagement
Shareholders No Email, Newspaper, Annually, Half Yearly and |Engagement with
Shareholder Meetings, | As and when statutorily |Shareholders is with
required. regard to Statutory
approvals and
queries raised by
the Shareholders in
Shareholder meetings
are being addressed
appropriately.
Customer NO Email, Newspaper, Annually, Half Yearly and |Listing their grievances
Shareholder Meetings, | As and when statutorily |carefully for early
required. resolution along with
popularizing bank
products / services
for increasing bank
business.
Employee NO Email, Newspaper, Annually, Half Yearly and |For better compliance of
Shareholder Meetings, | As and when statutorily |various regulatory and
required. better customer service.
Government of No Email, Newspaper, Annually, Half Yearly and |Risk and Compliance
India Shareholder Meetings, | As and when statutorily |issues and measures
required. undertaken for its
mitigation
Reserve Bank No Email, Newspaper, Annually, Half Yearly and |Risk and Compliance
of India Shareholder Meetings, | As and when statutorily |issues and measures
required. undertaken for its
mitigation

Union Bank of India recognizes the utmost importance of identifying key stakeholder groups and actively engaging with
them. Here is an overview of our processes for stakeholder identification:

We have undertaken a comprehensive mapping exercise to identify both internal and external stakeholders. This mapping
includes all members of our entire value chain, ensuring that we consider the interests and concerns of various stakeholders.
Our key stakeholder groups encompass investors, customers, employees, vendors, outsourcing agencies, technical
consultants, valuers, legal advisors, and society at large.

By recognizing the diverse range of stakeholders, we aim to foster a holistic approach to decision-making and business
operations. We believe that engaging with our stakeholders enables us to understand their perspectives, address their
concerns, and align our actions with their expectations.

Furthermore, we are committed to being responsive to the needs and interests of our stakeholders. We actively seek their
feedback, conduct regular interactions, and utilize various communication channels to maintain an open dialogue. This
allows us to effectively incorporate their input into our strategies, policies, and practices.

At Union Bank of India, we firmly believe that stakeholder engagement is essential for sustainable and responsible business
conduct. By respecting the interests of all stakeholders and remaining responsive to their needs, we strive to build trust,
foster mutually beneficial relationships, and create long-term value for both our stakeholders and the bank.
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Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

Consultation between stakeholders and Bank on various economic and other topics is through various meetings.

Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Yes, Inputs and suggestions of shareholders are being incorporated into the policies and activities wherever considered
feasible.

Stakeholder consultation is utilized to support the identification and management of environmental and social topics
at Union Bank of India. We recognize the value of engaging with our stakeholders to gain insights and perspectives that
help shape our policies and activities.

Currently, we actively engage in stakeholder consultation through various channels. This includes conducting surveys,
organizing focus group discussions, and seeking feedback from stakeholders on environmental and social topics. By
actively involving our stakeholders, we gain a deeper understanding of their concerns, expectations, and priorities.

The inputs received from stakeholders through these consultation efforts are carefully analyzed and considered in the
formulation and review of our policies and activities. This includes areas related to environmental sustainability, social
responsibility, and ethical practices. The feedback we receive serves as a valuable guide in determining the material
issues that are important to our stakeholders and have a significant impact on our business and society.

Furthermore, based on the feedback received, we develop action plans to address identified priorities. This may
involve enhancing our environmental performance, promoting responsible lending practices, supporting community
development initiatives, or implementing measures to improve social inclusivity.

At Union Bank of India, we believe that stakeholder consultation is crucial for responsible and sustainable decision-
making. By actively involving our stakeholders in the identification and management of environmental and social
topics, we aim to foster transparency, accountability, and positive societal impact. The insights we gain through these
consultations play a vital role in shaping our policies, activities, and overall business strategy.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank remains committed towards extending credit facility to the needy segments of the society. Bank's priority sector
advance stood at ¥302006 Cr as on March 31, 2023. Against statutory target of 40% under Priority sector advances.
Bank achieved 42.31 per cent of the Adjusted Net Bank Credit (ANBC) for Quarter ended March-2023 after excluding
the PSLC sales and including the investments in RIDF/SIDBI/MUDRA/NHB.

Specific Lending for Social Upliftment
Bank has continued to keep its focus on social development and equal opportunities for all segments of the society.

Accordingly the Bank extended credit facilities to various weak and unserved sections of the society specifically
women, minority community and self-help group.

23
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Women Beneficiaries: With a view to promote entrepreneurs among the women and to make them self-reliant, Bank
encourages credit to women entrepreneurs. During FY 2022-23, Total outstanding loans to women beneficiaries
has increased from ¥89110 crore in March 2022 to 3105954 Crore in March 2023 i.e. a growth of 18.90%.

Minority Communities: Bank is extending finance to the minority communities’ viz. Muslims, Christians, Sikhs,
Buddhists, Zoroastrians, and Jains in line with Government of India directives on welfare of minority communities.
As on March 31,2023 the outstanding credit to minority stood at 28314 crore, which constitutes 9.38 percent of
Priority sector advances.

Weaker Section: Bank has been actively participating in financing for weaker sections of society. Finances to
weaker section net sale of PSLC-SF/MF has increased from 104698 crore to 3118631 crore, as on March 31, 2023,
registering a growth of 13.30 per cent. Outstanding credit stood at 16.62 per cent of ANBC against benchmark of
11.50 per cent.

Rural Self Employment Training Institute (RSETI): With the aim of mitigating the employment problem among the
rural youth, the Bank has established 24 RSETIs in districts where the bank has “Lead Bank Responsibility”. As of
March 31, 2023, total number of candidates trained in our RSETIs is 308494, out of which 205525 candidates have
been settled. Thus in total bank is having 30 RSETIs present across the country creating employment opportunities
for the Unemployed Rural youth.

Regional Rural Banks (RRBs): The Bank sponsors Chaitanya Godavari Grameen Bank (CGGB), Guntur, Andhra
Pradesh state. It has network of 238 CBS Branches, spread over 3 districts of Andhra Pradesh namely, East
Godavari, West Godavari & Guntur. Business of CGGB has increased to ¥17582.21 crore with a growth of 19.77 per
cent during FY 2022-23.

Pradhan Mantri Fasal Bima Yojana (PMFBY): The Bank is implementing PMFBY for the benefit of farmers who
faced climatic adversities very often and suffer a lot. All farmers including sharecropper and tenant farmers
growing the notified crops in the notified areas covered under PMFBY.

Area Specific Schemes

Bank has formulated 32 Area Specific Schemes, based on the available potential for the benefit of the farmers in
the respective areas to augment lending under agriculture.

Atmanirbhar Bharat Schemes/Emerging Renewable Sectors:

The Bank has started capitalizing on huge investment taking place in Agri Infra Structure, Animal Husbandry and
Food Processing through various Atmanirbhar Bharat Schemes like Agri Infrastructure Fund , Animal Husbandry
Infrastructure Development Fund and Pradhan Mantri Formalization of Micro Food Processing Enterprises.

The Bank is also leveraging other schemes under renewable energy like Compressed bio gas schemes , solar
power plant, solarization of pumpsets under PM KUSUM Scheme to help in achieving the sustainable development
goals and improving the Green Financing.

Digitisation of KCC

The Bank has rolled out Kisan Credit Card Auto Renewal STP (Straight Through Processing) in entire Karnataka on
29.11.2022 & in entire Madhya Pradesh state on 30.11.2022. Fintech has been onboarded and will be scaled up
gradually to Pan India (In all remaining states where land records are digitized). Kisan Credit Card STP for Fresh
sanctions up to ¥ 1.60 lakhs has been rolled out in entire Madhya Pradesh State on 11.11.2022 and launched in
11 branches of Karnataka state on 20.03.2023 on pilot basis. Fintech has been onboarded and will be scaled up
gradually to Pan India (In all remaining states where land records are digitized).
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Essential Indicators

Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the

following format:

Category FY2022-23 FY2021-22
Current Financial Year Previous Financial Year
Total (A) |No. of % (B / A) Total (C) No.of |%(D/C)
employees employees
| workers / workers
covered (B) covered (D)
Employees

Permanent

Other permanent NIL

Total Employees

Workers
Permanent
Other permanent NIL

Total Employees

Details of minimum wages paid to employees and workers in the following format:

Catgegory FY2022-23 FY 2021-22
Current Financial Year Previous Financial Year
Total Equal to More than Total Equal to More than
(A) Minimum Wage Minimum Wage (D) Minimum Wage | Minimum Wage
Maternity
benefits
Number| % (B/ |Number| % (C/ | Number |Number| % (E/ |Number| % (F/
(B) A) ©) A) (D) (E) D) F) D)
Employees
Permanent 75594 75594 100 78202 78202|100
Male 53804 53804 100 55977 55977(100
Female 21790 21790 100 22225 22225(100
Other than Permanent
Male
Female NIL
Workers
Permanent
Male
Female

Other than Permanent

Male

Female

Not Applicable
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Details of remuneration/salary/wages, in the following format:

Business Responsibility &
Sustainability Report 2022-23

Male Female
Number |Median remuneration/ Number |Median remuneration/
salary/ wages of salary/ wages of respective
respective category category
Employees

Board of Directors (BoD) 10 %21.21 lakhs 2 %26.66 lakhs
Key Managerial Personnel 17 %35.94 lakhs 0 0
Employees other than BoD 53781 %9.72 lakhs 21789 %8.63 lakhs
and KMP
Workers - - - -

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/No)

YES

Describe the internal mechanisms in place to redress grievances related to human rights issues.
a. SC, ST, OBC, PWD Grievances Cell,
b. Liasoning Officer at Central Office & Regional Office.

c. SHRC Cell at Central Office, Zonal Office & Regional Office.

Number of Complaints on the following made by employees and workers:

FY2022-23 FY2021-22
Current Financial Year Previous Financial Year
Filed during Pending Remarks | Filed during Pending Remarks
the year resolution the year resolution
at the end of at the end of
year year
remuneration/ remuneration/
salary/ wages salary/ wages
of respective of respective
category category
Sexual Harassment 17 1 9 5
Discrimination at workplace Nil 0 24 0
Child Labour Nil Nil Nil Nil
Forced Labour/Involuntary Nil Nil Nil Nil
Labour
Wages Nil Nil Nil Nil
Other human rights related Nil Nil Nil Nil
issues

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.
a. SC, ST, OBC, PWD Grievances Cell,
b. Liasoning Officer at Central Office & Regional Office.

c. SHRC Cell at Central Office, Zonal Office & Regional Office.
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Do human rights requirements form part of your business agreements and contracts?

YES

Assessments for the year.

% of your plants and offices that were assessed (by entity or statutory authorities
or third parties)

Child labour

Not Applicable

Forced/involuntary labour

Not Applicable

Sexual harassment

No Central Data Available

Discrimination at workplace

Not Applicable

Wages

No Central Data Available

Others — please specify Not
Applicable

No Central Data Available

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the

assessments at Question 9 above.

NIL.

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights grievances/

complaints.

No complaints have been received under human rights grievances/complaints

2. Details of the scope and coverage of any Human rights due diligence conducted.

The Bank endeavors to provide equal opportunity to all staff members.Issues related to human rights are handled
as per applicable policy,laws and regulations.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes, Bank's premises / officer are easily accessible for differently able persons.

4. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners)
that were assessed

Sexual Harassment

Not Applicable

Discrimination at workplace

Not Applicable

Child Labour

Not Applicable

Forced Labour/Involuntary Labour Not Applicable

Wages

Not Applicable

Others - please specify

Not Applicable

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

NOT APPLICABLE
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PRINCIPLEG6: Businesses should respect and make effort stop rotect and restore the

environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 22-23 FY 21-22
(Current Financial Year) (Previous Financial Year)

Total electricity consumption(A) in GJ 769900 755951

Total fuel consumption (B) in GJ 110348 102140

Energy consumption through other sources (C) in 12339 14515

GJ

Total energy consumption A+B+C) in GJ 892587 872606

Energy intensity per Cr of turnover (Total energy 11.05 12.84

consumption/turnover in Cr)

Energy intensity (optional)—the relevant metric may 11.81 11.48

be selected by the entity (per Full Time Employee
FTE)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency. - Yes. M/S AAR Consulting & Services, Mumbai

Procured electricity consumption: Average rates of different states are considered in arriving at the consumption

figures using spent amount data.

«  Diesel consumption in liters is calculated considering the average rate and the amount spent data.

Does the entity have any sites/facilities identified as designated consumers (DCs)under the Performance, Achieve

and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets haven not been achieved, provide the remedial action taken, if any.

-Not Applicable

Provide details of the following disclosures related to water, in the following format:

Parameter

FY 22-23
(Current Financial Year)

FY 21-22
(Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Surface water

Not Applicable

Not Applicable

(i) Groundwater

Not Applicable

Not Applicable

(i) Third party water

Not Applicable

Not Applicable

(iv) Seawater / desalinated water

Not Applicable

Not Applicable

(v) Others

Not Applicable

Not Applicable

Total volume of waterwithdrawal

Not Applicable

Not Applicable

(in kilolitres) (i + ii + iii + iv + v)

Not Applicable

Not Applicable

Total volume of water consumption (in kilolitres) 205135 173900.2
Water intensity  per rupee of turnover (Water 2.5 2.6
consumed/turnover) in crores

Water intensity (optional) the relevant metric may 2.7 2.3

be selected by the entity per full time employee
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The consumption of water in Kilo Liters is calculated using available average rate of Rupees 0.57 per Litre and
spent amount data.

The usage of ground water is limited only to our major facilities like Staff Training Centres. However, the Bank has
made efforts to ensure judicious consumption of water in office premises.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency. —Yes. M/S AAR Consulting & Services, Mumbai

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Not Applicable

5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Please specify unit FY 22-23 (Current FY 21-22 (Previous
Parameter . . . .
Financial Year) Financial Year)
NOx
SOx

Particulate matter (PM)

Persistent organic pollutants (POP)
Volatile organic compounds (VOC)
Hazardous air pollutants (HAP)

As a provider of financial services, Air emission other than GHG
emission are not material to the Bank.

Others - please specify

Note: Indicate if any independent as assessment/evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Unit FY 22-23(Current FY 21-22 (Previous
Parameter - . . .
Financial Year) Financial Year)
Total Scope 1 emissions (Break-up of the |Metric tonnes of CO2 274042 283485
GHG into CO2, CH4, N20, HFCs, PFCs, equivalent
SF6, NF3, if available)
Total Scope 2 emissions (Break-up of the|Metric tonnes of CO2 241884 193187

GHG into CO2, CH4, N20, HFCs, PFCs, SF6, | equivalent
NF3, if available)

Total Scope 1 and Scope 2 emissions per|Metric tonnes / Cr 6.39 7.02
rupee of turnover
Total Scope 1 and Scope 2 emission|Metric tonnes /FTE 4.16 6.27

intensity (optional)

the relevant metric may be selected by the
entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency. — Yes. M/S AAR Consulting & Services, Mumbai

Scope 1 emission is calculated based on the total Air conditioning tonnage based on per square feet area and the
leakage rate of 5% and Diesel consumed in bank owned cars and DG sets.

Scope 2 emission is calculated based on the electricity consumed from the utility.
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7. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

We are committed to investing in energy conservation initiatives to further our commitment to achieve greater
environmental efficiency in our operations. Major initiatives include

Installation of roof top solar plant of 2 MW capacity. This installation has generated 3427597 units annually which
helped to save 3153 Metric Tons of CO2 e of Carbon emission in FY 22-23.

Bank has installed grid connected solar power plant of capacity 60 KWp and 12 KWp in Banks’ own building of
Vijayawada and Central Office Mumbai respectively. Further, installation of 430 KWp solar power plant is in process
at CO-Annexe Mangalore.

The 60 KWp and 12 KWp helped to save 70.52 Metric Tons of CO2 e of Carbon emission and 14.1 Metric Tons of
CO02 e of Carbon emission respectively and as applicable metric tons.

Further to the installation of 430 KWp, it will help to save 690 Metric Tons of CO2 e of Carbon emission.

Office premises are being provided with indoor ornamental plants with a view of air purification and contributing to
the environment.

8. Provide details related to waste management by the entity, in the following format:

FY 22-23
(Current Financial Year)

FY 21-22

Parameter (Previous Financial Year)

Total Waste generated (in metric tonnes)
10961
306

8816
238

Plastic waste (A)

E-waste (B)

Bio-medical waste (C)

Not Applicable

Not Applicable

Construction and demolition waste (D)

Not Applicable

Not Applicable

Battery waste (E)

11

21

Radioactive waste (F)

Not Applicable

Not Applicable

Other Hazardous waste. Please specify, if any. (G)

Not Applicable

Not Applicable

Other Non-hazardous waste generated (H). Please
specify, if any. (Break-up by composition i.e. by
materials relevant to the sector)

Not Applicable

Not Applicable

Total (A+B+C+D+E+F + G+ H)

11278

9075

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Category of waste

(i) Recylcing

11

21

(i) Reuse

Not Applicable

Not Applicable

(iii) Other recovery operations

Not Applicable

Not Applicable

Total

11

21

For each category of waste generated, total waste disposed by nature of disposal method (in

metric tonnes)
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Parameter FY 22-23 FY 21-22
(Current Financial Year) (Previous Financial Year)

Category of waste

(i) Incineration

(ii) Landfilling Not material to the bank

(iii) Other disposal operations

Total

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency. — Yes. M/S AAR Consulting & Services, Mumbai

+  Battery waste weight is calculated based on the sale value of X 85 per Kg.
+  E-waste weight is calculated based on the sale value of X 50 per Kg.
+  Therecycled waste is calculated based on the battery waste as it is getting recycled.

«  The plastic waste (per capita waste generation) is calculated referring the Central Pollution Control Board report.

9. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted
by your company to reduce age of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the Bank’s business activities, which is providing banking products and services to serve its
customers and stakeholders, it largely consumes resources for running its banking operations. This includes purchased
electricity and the use of diesel gen sets at its branches and use of paper in its banking forms, statements and other
such documents that the Bank uses to conduct its banking activities. The bank has in place its policy on Sustainable
Development and Business Responsibility that provides a strategic guidance to its activities aimed at enhancing
resources use efficiency and waste reduction while improving productivity and efficiency. Through various initiatives,
bank works towards reducing its resource consumption, as well as focus on enhancing energy efficiency. In addition, the
digitization of its internal processes has aided its efforts, such as by replacing the need for paper. Waste segregation
bins have been placed in the pantries of corporate offices and dry waste is sent for recycling while wet waste at a few
facilities is converted into compost. In general, the Bank does not utilize any hazardous or toxic by-product or waste as
an outcome.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals/clearances are required, please specify details in the following format:

Locationof operations/|Type of operations Whether the conditions of environmental approval /
S. No. |offices clearance are being complied with? (Y/N) If no, the reasons
thereof and corrective action taken, if any.

Not Applicable
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11. Details of environmental impact as assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

12.

Name and brief details of project

EIA

No.

Notification

Whether
conducted

by independent
externalagency
(Yes / No)

Date

Results Relevant
communicated |Web link
in public

domain

(Yes / No)

No such assessment is taken so far.

Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules the reunder (Y/N). - If not, provide details of all such non-compliances, in the following format:

S. No.

Specify the law / Provide details
regulation /guidelines
which was not complied

with

of the non- compliance

Any fines / penalties /

agencies such as
pollution control
boards or by courts

action taken by regulatory

Corrective action taken, if
any

NA

Leadership Indicators

1.

Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources,

in the following format:

Parameter

FY 22-23
(Current Financial Year)

FY 21-22
(Previous Financial Year)

From renewable sources

Total electricity consumption (A) in Giga Joules GJ

12339

14515

Total fuel consumption (B)

Not Applicable

Not Applicable

Total Energy consumption through other sources
(C) al fuel consumption (B)

Not Applicable

Not Applicable

Total energy consumed from renewable sources 12339 14515
(A+B+C)

From non-renewable sources

To Total electricity consumption (D) in GJ 769900 755951

Total fuel consumption (E) in GJ 110348 102140
Energy consumption through other sources (F) Not Applicable Not Applicable
Total energy consumed from non-renewable 880248 858091

sources (D+E+F)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency. Yes. M/S AAR Consulting & Services, Mumbai
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2. Provide the following details related to water discharged:

FY 22-23 FY 21-22

Parameter (Current Financial Year) (Previous Financial Year)

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

- No treatment

- With treatment-please specify level of
treatment

(ii) To Groundwater

- No treatment

- With treatment-please specify level of
treatment

(iii) To Seawater

- No treatment

- With treatment-please specify level of Not Applicable Not Applicable
treatment

(iv) Sent to third-parties

- No treatment

- With treatment-please specify level of
treatment

(v) Others
- No treatment

- With treatment-please specify level of
treatment

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

«  For Bank owned large facilities the Bank has initiated actions for reutilization of STP water for landscaping
and gardening. Rain water harvesting is done at Bangalore premises. Until now, the Bank has already taken
certain steps towards water conservation. Our efforts, such as providing waterless urinals, among others,
in our corporate offices have resulted in 3% reduction in water consumption in our Central Office Building at
Nariman Point, Mumbai.

3. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters):
For each facility/plant located in areas of water stress, provide the following information:
(i) Name of the area
(ii) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:
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FY 22-23 FY 21-22

Parameter (Current Financial Year) (Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Surface water

(i) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others
Total volume of waterwithdrawal (in kilolitres)

Not Applicable Not Applicable

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water
consumed/ turnover)

Water intensity (optional) - the relevant metric may
be selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water

- No treatment

- With treatment - please specify level of
treatment
(ii) Into Groundwater

- No treatment

- With treatment - please specify level of
treatment
(iii) Into Seawater

- No treatment

- With treatment - please specify level of Not Applicable Not Applicable
treatment

(iv) Sent to third-parties

- No treatment

- With treatment - please specify level of
treatment
(v) Others

- No treatment

- With treatment — please specify level of
treatment
Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
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4. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 22-23 _ Fy21-22 _
(Current Financial Year) (Previous Financial Year)

Total Scope 3 emissions (Break-up of the Not Applicable Not Applicable

GHG into CO2, CH4, N20, HFCs, PFCs,

SF6, NF3, if available)

Total Scope 3 emissions per rupee of Not Applicable Not Applicable

turnover

Total Scope 3 emission intensity Not Applicable Not Applicable

(optional)-the relevant metric maybe

selected by the entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.
5. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide

details of significant direct & indirect impact of the entity on biodiversity in such area along-with prevention and
remediation activities.

Not Applicable
6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource

efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Initiative undertaken Details of the initiative (Web-link, if any, Outcome of theinitiative
may be provided along-with summary)
NIL

S. No.

+ We are committed to investing in energy conservation initiatives to further our commitment to achieve greater
environmental efficiency in our operations. Major initiatives include Installation of roof top solar plant of 2 MW
capacity. This installation has generated 3427597 units annually which helped to save 3153 Metric Tons of
CO2 e of Carbon emission in FY 22-23.

+  Bank has installed grid connected solar power plant of capacity 60 KWp and 12 KWp in Banks’ own building
of Vijayawada and Central Office Mumbai respectively. Further, installation of 430 KWp solar power plant is in
process at CO-Annexe Mangalore.

+ The 60 KWp and 12 KWp helped to save 70.52 Metric Tons of CO2 e of Carbon emission and 14.1 Metric Tons
of CO2 e of Carbon emission respectively and as applicable metric tons.

«  Further to the installation of 430 KWp, it will help to save 690 Metric Tons of CO2 e of Carbon emission.

7. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

+  Bank has documented Policy on Business Continuity Plan (BCP) which is being reviewed annually by the
Board. The main objective of the policy is to present an overview of the BCP measures undertaken by the bank
and plans to improve the measures for effective management of any event that threatens to have or have
impact on the business continuity of the bank.

+  Bank has in place a BCP Quick Response Team (QRT) for IT and Non-IT related disruptions. The QRT shall
take decision regarding invocation of BCP and accordingly the BCP Committee meeting is to be convened for
taking appropriate decision. The QRT shall monitor the situation till normalcy is restored.
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The BCP Committee consists of senior officials from various departments such as HR, IT, Legal, Banking
Operations and Information Security. The responsibility of the Committee is to exercise, maintain and to
invoke business continuity plan, as needed. The Committee under normal circumstances, shall meet at least
twice a year to take stock of / review BCP preparedness.

Disaster Recovery (DR) site of equal capacity is in place to ensure business continuity during the downtime at
primary data center. As a part of DR plan, Bank shift its operations from Primary location to the DR site at least
once in a quarter.

8. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measure shave been taken by the entity in this regard.

No adverse impact on the environment

9. Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts.

Nil

NOTE: The above Principle 6 report is prepared on the basis of data received by M/S AAR Consulting and Services from
Union Bank of India. M/S AAR Consulting is empaneled with MEDA as CLASS A Energy Auditors.

PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should
do so in a manner that is responsible and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations - 10

b. Listthe top 10 trade and industry chambers/ associations (determined based on the total members of such body)
the entity is a member of/ affiliated to.

S. No. [Name of the trade and industry chambers/ associations Reach of trade and industry chambers/
associations (State/National)

1 INDIAN BANK ASSOCIATIONS NATIONAL

2 INDIAN INSTITUTE OF BANKING & FINANACE (lIBF) NATIONAL
THE ASSOCIATED CHAMBERS OF COMMERCE & INDUSTIRIES NATIONAL
(ASSOCHAM)

4 FEDERATION OF INDIAN CHAMBERS OF COMMERCE & NATIONAL
INDUUSTRIES (FICCI)

5 CONFEDERATION OF INDIAN INDUSTRY (ClI) NATIONAL

6 BANKING CODES & STANDARDS BOARD OF INDIA (BCSBI) NATIONAL

7 FOREIGN EXCHANGE DEALERS ASSOCIATION OF INDIA (FEDALI) NATIONAL

8 FIXED INCOME MONEY MARKET AND DERIVATIVES NATIONAL
ASSOCIATION (FIMMDA)

9 NATIONAL PAYMENT CORPORATION OF INDIA (NPCI) NATIONAL

10 CLEARING CORPORATION OF INDIA LTD.(CCIL) NATIONAL

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity,
based on adverse orders from regulatory authorities.

Name of Authority | Brief of the case |Corrective action taken

NIL
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Leadership Indicators

1. Details of public policy positions advocated by the entity:

S. No. Public policy Method resorted |Whether Frequency of Weblink
advocated to such advocacy |information review by Board
available in public
domain
NIL

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Name and brief  |EIA Date of Whether Results Relevant Web link
details of project |Notification No. |Notification conducted communicated in
by independent |public domain
external agency |(Yes / No)

(Yes / No)

NIL

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

S. No. [Name of Project|State District No. of Project % of PAFs Amounts paid to
for which R&D is Affected Covered by R&R |PAFs in the FY
ongoing Families (PAFs) (In INR)

NOT APPLICABLE

3. Describe the mechanisms to receive and redress grievances of the community.

For redressing the grievances of the community we are having well designed portal for addressing the same. After

receiving the complaint, Grievances Officers at different level are able to view and guide the branches for redressing
their grievances at the earliest.

Customer can lodge complaints from Bank’s website also by visiting https://icmt.unionbankofindia.co.in/icmt/
grievancehome.aspx under Online Grievances Redressal tab.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 22-23 FY 21-22

Parameter . . i . .
Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small producers

Sourced directly from within the district and NOT APPLICABLE
neighbouring districts

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified |Corrective action taken
NIL
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Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies for FY2022-23.

S. No. |State Aspirational District Amount spent (In INR)
1 Andhra Pradesh Visakhapatnam 2,18,000

2 Jharkhand Ranchi 4,06,641

3 Karnataka Kalaburgi 18,35,198

4 Uttarakhand Haridwar 8,14,832

(@) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

NOT APPLICABLE.

(b) From which marginalized /vulnerable groups do you procure?
NOT APPLICABLE.

(c) What percentage of total procurement (by value) does it constitute?
NOT APPLICABLE

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

S. No. |Intellectual property Owned / Acquired Benefit shared Basis of calculating
based on traditional (Yes / No) (Yes/ No) benefit share
knowledge

NOT APPLICABLE

Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of case Corrective action taken
NOT APPLICABLE

Details of beneficiaries of CSR Projects:

S. No. |CSR Project No. of persons % of beneficiaries from
Benefitted from CSR | vulnerable And marginalized
Projects groups
Santokba Durlabhji Trust, Jaipur Not Ascertained Not Ascertained
2 Tirumala, Charity Trust, Ranipet, Chennai 16,231 Most of the beneficiaries were
from such groups only
Ved Mata Gayatri Trust, Haridwar Not Ascertained Not Ascertained
Jayadev Memorial Rashtrotthana Hospital, Not Ascertained Not Ascertained
Bengaluru
General Hospital, Ernakulam Not Ascertained Not Ascertained
IQRAA International Hospital, Kozhikode Not Ascertained Not Ascertained
Amratha Bharathi Trust, Hebri, Karnataka 1692 Most of the beneficiaries were

from such groups only
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S. No. |CSR Project No. of persons % of beneficiaries from
Benefitted from CSR | vulnerable And marginalized
Projects groups
8 Loretto Aided Higher Primary School, 150 Most of the beneficiaries were
Bantwal, Karnataka from such groups only
9 Mrida Education & Welfare Society, Mandla, 414 Most of the beneficiaries were
Jabalpur from such groups only
10 Sainik School, Kodagu 700 Most of the beneficiaries were
from such groups only
11 Robin Primary school, Kalkere, Bengaluru 100 Most of the beneficiaries were
from such groups only
12 Saraswati Vidya Mandir, Kongong 120 Most of the beneficiaries were
from such groups only
13 Kottala Basaveshwara Bharatiya Siksasamiti 160 Most of the beneficiaries were
from such groups only
14 Border Security Force (BSF), Delhi Not Ascertained Not Ascertained
15 Central Reserve Police Force (CRPF), Delhi Not Ascertained Not Ascertained
16 Rajakiya Vriddha & Asakth Gruh, Varanasi 60 Most of the beneficiaries were
from such groups only
17 Corp Bank Centenary Library, Mangalore 33,363 Not Ascertained
18 Corp Bank Heritage Museum, Udupi 7,384 Not Ascertained
19 Armed Forces Flag Day Fund, Delhi Not Ascertained Not Ascertained
20 City Sainik Welfare Office, Mumbai Not Ascertained Not Ascertained
21 Mandapa Gram Panchayath, Bengaluru. Not Ascertained Not Ascertained
22 Adruta Children Home, Bhubaneswar 8 All the beneficiaries were from
such groups only
23 Katpur & Bahiram Villages in Amravati, Not Ascertained Not Ascertained
Maharashtra
24 Sera Jey Monastic Institute, Kodagu, Mysore 120 Not Ascertained
25 Senior Citizen’s Forum, Kanuru, Vijaywada 40 All the beneficiaries were from
such groups only
26 Shaishavkunj Mahila Ashram & Bhagyashree 103 All the beneficiaries were from
Sewa Sansthan, Hissar such groups only
27 Women SHG & School students, Bhopal 260 Most of the beneficiaries were
from such groups only
28 Swamy Vivekanand Seva Pratisthan, Belagavi 50 All the beneficiaries were from
such groups only
29 Akshaya Patra Foundation, Ahmedabad Not Ascertained Not Ascertained
30 Central Khalsa Orphanage, Amritsar 250 All the beneficiaries were from
such groups only
31 Sree Guru Raghavendra Seva Trust, Udupi 100 All the beneficiaries were from
such groups only
32 National Association for the Blind, Mumbai 70 Most of the beneficiaries were

from such groups only
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S. No. |CSR Project No. of persons % of beneficiaries from
Benefitted from CSR | vulnerable And marginalized
Projects groups
33 Belgaum District Association for the Blind 50 Most of the beneficiaries were
from such groups only

34 2 Schools&2 NGOs each in 125 Regional 37,500 Most of the beneficiaries were
offices of the Bank. from such groups only

35 Karnataka Poultry Farmers & Breeders Not Ascertained Not Ascertained
Association, Bangalore, Karnataka.

36 Rural Self Employment Training Institutes 21,959 Most of the beneficiaries were
(RSETIs) from such groups only

37 SBT MRGI Skill Development Institute (SDI), 199 Most of the beneficiaries were
Muchintal, Hyderabad from such groups only

38 Bankers Institute of Rural & entrepreneurship 1,626 Most of the beneficiaries were
Development (BIRED), Hyderabad from such groups only

39 SBT Soma Institute of  Training, 489 Most of the beneficiaries were
Venkatachalam from such groups only

40 Adharika Samaj Vikas Sanstha, Kandivli, 200 Most of the beneficiaries were
Mumbai from such groups only

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a
responsible manner

Essential Indicators

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Grievance Redressal Mechanism:

The Grievance Redressal Mechanism has been strengthened to cater to the need of Amalgamated entity. The roles and
responsibilities at each level of Grievance Redressal Mechanism has been clearly identified and defined. Mechanism
to resolve the complaints and Standard Operating Practices has been defined at all level to speed up the process of
grievance redressal.

Grievance Redressal Policy: - The revised policy outlines the framework for addressing customer grievances; it aims
at minimizing instances of customer complaints and grievances through a well-structured escalation matrix and pre-
defined TAT's depending upon the nature of complaint. The purpose is to ensure prompt as well as effective redressal
of customer complaints.

Updation of Grievance Redressal Officer Details on Bank's Website: The Bank has now uploaded the contact and other
details of FGRO and RGRO in our website, to enable east to customer in quick resolution of complaints. We have also
issued a detailed action plan, Do's & Don'ts, alternate arrangement during tour/leave of RGROs/FGROs for redressal of
grievances posted at RO’s/Z0’s. Now our website contains the structured Grievance Redressal Mechanism from Chief
Grievance Officer level to ZO and RO level.
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Handling of Customer Grievances: The details of customers complaints received during financial year 2022-23 is given

below.

Particulars Count
Complaints outstanding as on 01st April, 2022 (including BO Complaints) 1395
Complaints received during the year (including BO Complaints) 252086
Complaints resolved during the year (including BO Complaints) 252954
Complaints outstanding as on 31st March, 2023 (including BO Complaints) 527

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information

about:

As a percentage of total turnover

Environmental and social parameters relevant to the products

Safe and responsible usage

Recycling and / or Safe disposal

Not applicable

3. Number of consumer complaints in respect of the following:

FY 2022-23 Remarks FY 2021-22 Remarks
(Current Financial Year) (Previous FinancialYear)
Received Pending Received Pending
during the |[resolution at during the |[resolution at
year end of year year end of year
Data privacy - - - - -
Advertising - - - - -
Cyber-security - - - - -
Delivery of essential - - - - -
services
Restrictive Trade Practices - - - - -
Unfair Trade Practices - - - - -
Other 252086 527 - 328216 1395 -

4. Details of instances of product recalls on account of safety issues::

Not Applicable

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,

provide a web-link of the policy.
YES.
1. Cyber Security Policy 2023-24:-

https://www.unionbankofindia.co.in/english/cyber-security-tips.aspx

2. Information Security Policy 2023-24 :-

https://www.unionbankofindia.co.in/english/privacy-policy.aspx
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6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services.

No such incident happened.

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web link,
if available).

Website - www.unionbankofindia.co.on

FACEBOOK - @UnionBankOfIndia

Link- https://www.facebook.com/UnionBankOfIndia
TWITTER - @UnionBankTweets

Link- https://twitter.com/UnionBankTweets

INSTAGRAM - @unionbankinsta

Link- https://www.instagram.com/unionbankinsta/
LINKEDIN - @unionbankofindia

Link- https://in.linkedin.com/company/unionbankofindia
YOUTUBE - @UnionBankoflndiaUTube

Link- https://www.youtube.com/@UnionBankofindiaUTube/featured

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

We are taking following necessary steps for educating consumers about safe and responsible usage of Banks
products and services:

a) Security Tips are circulated among customers through Social Media Platforms i.e. Facebook, Linkedin,
Instagram, YouTube, Twitter.

b) Awareness are displayed on various other Platforms i.e. Internet Banking, Mobile Banking Application &
Corporate Website etc.

c) Bankis sending Security Awareness Messages to customers through Emails.

d) Cyber Security Awareness Tips are sent to Bank Customers through SMS while sending transactional SMS/
OTP SMS to customers.

e) Bank has provided “Spin N Learn”, An online Cyber Security Awareness Quiz Platform for the awareness of the
customers on Bank’s Website.

f)  Cyber Security Awareness Tips are displayed on NEDU (Network Electronic Display Unit) as Screensavers
across all the Branches for the awareness of the Bank Customers.

g) Security Awareness Messages are displayed on ATM Slips for Customer Awareness.
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3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

SMS, emails and awareness information are being displayed over bank website, internet banking & displaying of
such disruption / discontinuation over bank branch notice board for customers easy convenience.

4. Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products / services of the entity, significant locations of operation of
the entity or the entity as a whole? (Yes/No)

Yes, Our Bank has conducted a PAN India survey on Customer Satisfaction through a Professional Agency i.e. M/s
Genesis Management & Market Research Pvt. Ltd. Pune (a leading market survey/research entity) for gauging the
customer satisfaction level in FY 2021-22.

5. Provide the following information relating to data breaches:
a. Number of instances of data breaches along-with impact
NIL
b. Percentage of data breaches involving personally identifiable information of customers
NIL
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