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COMPANIES

@ EYES 50% GCC MARKET SHARE IN NEXT 3 YEARS

TeamLease expects profit to
be hit from IT hiring slump

Says snuatmn to
improve in next
few quarters

PADMINI DHRUVARAJ
Bengalury, May 29

STAFFING FIRM TEAMLEASE
Services anticipates a profit
decline duetoaslowdowninIT
sector hiring. Despite this, the
company is optimistic about
achieving its guided revenue
growth of 20-25% in FY25,
Ramani Dathi, CFO of Team-
Lease Services, told FE.
Currently, the IT hiring
market is sluggish, especially
on the IT services side, as dis-
cretionary spending in west-
ern countries remains muted.
“IT services have completely
gone cold interms of new addi-
tions. Theyare replacing expe-
rienced resources with less
experienced ones to correct the

RAMANI DATHI,
CFO, TeamLesse Services
-

IT SERVICES ARE
REPLACING EXPERIENC

RESOURCES WITH LESS

EXPERIENCED ONES
TO CORRECT THE
COST STRUCTURE

ED

hiring, growth for TeamLease
is expected to come from vari-
ous other sectors. Dathi high-
lighted that the general
staffing businessis seeing pos-
itive momentum across fast-
moving consumer  goods
(FMCG),e-commeree, telecom,
and manufacturing sectors.
“In terms of revenues, it
would be upwards of 20%.20-
25% is what we are targeting
for revenue growth, largely led
by the general staffing busn-

face

ness,and it

margin pressures,’ Dathi said.
However, she remains
hopeful that the situation
might improve in the next
few quarters.
Despite thedownturninIT

:ase IT picks up,” Dathi smd

theimpact on the company.

For the fourth quarter
ended March, TeamlLease
reported a consolidated net
profitof ¥27.5 crore,up 14.8%
from the previous year, driven
by growth in its general
staffingbusiness.

Total revenue rose by 20%
to 2,432 crore, with general

companies, especially NBFCs,
going slow in targeting that
segment,” she said.

Additionally,startups, par-
ticularly in fintech and
edtech, have reduced hiring
due to pressure on margins,
sheadded.

Looking ahcad, TeamLeasc
is focusing on GCC tic-upsand
planstoaggressively gain mar-
ket share. “We are adding
three-four new GCC sign-ups
every quarter and aim to have
atleasta 50% market share of
the 1,000 plus GCCs expected
in India over the next three
years,” Dathi said.

To further enhance effi-
ciencyand reduce costs, Team-
Leasc is leveraging artificial
intelligence (Al) across its
operations.“We haven't added
anyheadcount in the back-end
for our core employees. The

staffing  accounting  for
i 92% of this
total. The specialised IT

staffing business saw a more
modestincrease of 4.7%.
Dathi llso mentioned that

is no clear visibility in IT ser-
vices, hiring by Global Capabil-
ity Centers (GCCs) continuesto
be strong,which helps cushion

RBI ions have affected
hiringinthe banking, financial
services, and insurance (BFSI)
space. “Because of those
restrictions,we have seen BFSI

productivity imple-
mentation of Al, and bots in
areas with recurring activities
have helped us maintain costs
flat,” Dathisaid.

Al-cnabled chatbots are
now handling routine querics
from employces, and bots arc
also used for statutory remit-
tances like ESICand PF.

IndiGo brings
seat selection
feature for

women flyers

PRESS TRUST OF INDIA
New Delhi, May 29

'WOMEN BOOKING TICKETS
in an IndiGo flight can now
know about the seats that
have already been booked by
other female passengers at
the time of web check-in,with
the airline introducing the
new feature after a market
research.

In a

The feature  release on
aims to Wednesday,
make trave] the airline
. said it has
e introduceda
new feature

comfortable  thataimsto
for female make the
fiyers travel expe-
P ricnce more
comfortable

forfemale passengers.

“This has been introduced
basis market research, and is
currentlyin pilot mode align-
ing with our #GirlPower
ethos. The feature offers visi-
bility of seats booked by
female passengers, only dur
ing web check-in. It is specifi-
cally tailored to PNRs with
women traveller—soloas well
as part of family bookings,”
theairline said.
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NIIT targets 24% revenue
growth amid IT slowdown

PADMINI DHRUVARAJ
Bengalury, May 29

NIIT, ALEADING player inskills
andtalentdevelopment,plans
to increase its quarterly rev-
enue by 24% ormore in FY25.

The company’s strategic
focus on sectors like banking,
financial services, and insur-
ance (BFSI) and technology
training for global capability
centres (GCCs) is yielding pos-
itive resultsamidst the broader
slowdown in IT hiring, Vijay K
Thadani, vice chairman and
managing director,told FE.

“Our technology training
focus shifted to GCCs and sec-
ond-year GSls, which helped
offset the decline in tradi-
tional IT services hiring,”
Thadani said.

“Thedemand forupskilling
in BFSIand technologysectors
has been robust, icading toa
strong performance in these
areas,"headded.

With the widespread hiring
freezes in the IT sector, NIIT is

turnaround is also attributed

ATAGLANCE tostrategiccost optimisations.
= For Thadani said: “We've under
QUFY 26, NIIT i takcasigniﬁ:nn\:os}ml:nnal
reporleclia isation efforts, including
2U% year-on- downsisingoureducation cen-
ters, which has effectively
yearincreass reduced overheads and
initstopline - mRevenve  enhanced our Ebitda margin.’
0743 from Further bolstering its
W Revenue those of strategic realignment, NIIThas
from tech- BFSIand integrated generative Al
basedjobs  otherjobs  (GenAl) to enhance opera-
reducedto  rose by tional efficiencies and adopt
64% 12% innovative training solutions.
Rajendra S Pawar, chairman
i and co-founder, said: “Genera-
;;"n'z’:‘e':ﬁgr:e“d tive Al has significantly
sl afficionc boosted our productivity,
operational efiiciencies ¢ ,pjing us to do more with
less. It's how we
approach training and devel

withover 50 GCCs. oopment across sectors.”
Forthequarterended Janu- Looking to the future, NIIT

ary-March, NIIT reported a
24% year-on-year increasc in
its topline to ¥74.3 crore, with
itsnet profit swingingto€11.2
crore from a loss of ¥9.4 crore
in the December quarter.

The company’s revenue
from tech based jobs

with GCCs that continue to
hire and require training ser-
vices. This approach has not
only mitigated the impacts of
the slowdown but also bol-
stered NIIT’s financial recov-
ery. The company has a tie-up

PSBs weigh new clause
in fresh project loans

OTHER LENDERS THAT are
contemplating similar mea

suresinclude Bank of India.
Canara Bank, Union Bank
and Bank of India did not
FEtill

the pricing of such loans will be
revisited. Perhaps they (RBI)
have in mind that risk is not
properly priced,” Khara said.
Aspokesperson for SBI said

goingtopress

State Bank of India (SBI)
chairman Dinesh Khara had
saidin the post-earningsinter-
action with the media that

its
policybased on the draft gude-
lines.Inaddition, it hasnot come
out with any policy on passing
on the cost of provision in
respect of draft Prudential

while it will be able to absorb  Framework for [RACand Provi-
the additional provision  sioning pertaining to project
i if RBI guideli loans.“Tt will be delib-

become a reality, the pricing of

these loans maybe revisited.
“Also, the fact remains if all

this becomes a reality, maybe

erated and acted upon on the
basis of final circular instruc-
tions of RBI in the matter,” the
spokesperson said. The final

has reduced to 64% in Q4
from 76% from the year ago
period, while revenue from
those of BFSI and other jobs
rosc by 129% to 36% in the
same quarter.

The company’s financial

plans to continuc leveraging
itsstrengthsin BFSIand tech-
nology sectors, while expand-
ing its offerings to include
new-age skills and person-
alised learning experiences.

The company hasalso been
proactive in adapting to
GenAl, integrating these
capabilities into its digital
marketing and full-stack soft-
ware engincering programsto
ensure learners remain com-
petitive in the evolving
job market.

RBI cracks down on ECL Finance, Edelweiss ARC

MOREOVER, LOAN TO value
norms for lending against
shares had not been complied
with. The central bank also

on draft project finance guide-
linesisJune 15.

The RBI, in its May 3 draft
guidelines, said lenders should
‘maintain a provision of 5% for
1 dod d

incor-
rect reporting to the Central
Repository for Informationon
Large Credits (CRILC) system.
Besides, the entities had not
adhered to the know your cus-

struction projects. These provi-
sions can be made gradually in
phases till FY27.0nce the pro-
ject enters the operational
phase, the provisions can be
reduced to 2.5% of the funded
loans. It can be further reduced
to 1% of the funded outstand-
ingprovided that the project has
achieved certain operational
viability metrics.

tomer (KYC) g byECL,
the RBI observed.
“ECL, by taking over loans

from non-lenderentities of the
group for ultimate sale to the
group ARC, allowed itself tobe
used as a conduit to circum-
ventregulationswhich permit
ARCs to acquire financial
assets only from banks and
financial institutions,it said.

In the case of EARCL, the
violationsincluded not placing
the RBI's supervisory letter
issued after the previous
inspection for 2021-22before
the company's board, non-

compliance with regulations
pertaining to settlement of
loansand sharingof non-pub-
lic information of its clients

ith ities.th 1

“Instead of taking mean-
ingful remedial action to rec-

bigger provisions or sct aside
more money for such

itwas
observed that the group enti

ties were resorting tonewways
to circumvent regulations,”
said RB!

“Overthelast few months,
the RBI has been engaging
with the senior management
of the captioned entities and
their statutory auditors, but
no meaningful corrective
action has been evidenced so
far, necessitating the imposi-
tion of business restrictions,”
itadded.

The RBI has flagged con-
:ems around AIFs being used
loans and has

bank observed.

g
dlmclzd financiers to make

Earlier this month, Kotak
Mahindra Bank was barred
from taking on new customers
through its online and mobile
banking channels and issuing
fresh credit cards due to defi-
ciencies in its IT systems.
Restrictionswercalsoimposed
on Bank of Baroda and Paytm
Payments Bank.

The central bank has
directed both EARCL and ECL
to strengthen their assurance
functions to ensure regulatory
compliance in letterand spirit
atall times. Both the actions
are with immediate effect, the
RBI statement said.

S&P upgrades India outlook to

UCAL LIMITED Crncition’ h
o koo s UGAL Fu Sy L positive’ on growth prospects
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term unsolicited forcign and local
STATEMENT OF STANDALONE AUDITED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED MARCH 31, 2024 clirrenicy sovereign croditratings,
forIndia.
2 3
STANDALONE el Government functionaries in
i Quartes Ended | Quarte: Ended | Quartorfrdod | Yearfrded | Yeor fnded India have been deeply critical of
SNo. Parficulars 31932024 31122003 31.03.2023 nesen 31.63.203 the rating agencies'assessment of
e the country's credit profile. A few
UNAUOITED | AUDITED AUDITED AUDITED months earlier, economists with
1 Toubineome from aperasons (G033} 1122025 51225 5870448 the finance ministry wrote: “Our
view of the credit ratin; thod-
2 | Net Prose tLows) o tha pesicd (efore T, exowplions ans e axracneary #ems; n523 153522) 169936 :‘o'giu':e":mﬁ‘;mﬁ:;n;:_
3 | NatProft i (Lows) for e penod before iax (afler exceptonal and / of extracrenary crable reliance on qualitative vari-
e} a7 83822 159 3% 120083 ables to capture ‘willingness to
4 {Lossi o the period aker tax (ahor R a0 o sxkacrnary Pay:.. Ths esarmious degreo of
e ot et i a3 (7538 1159 85301 opaqueness in the methodclogy
makes it challenging to quantify
5 | Tom mvpmnencve vovne £7 e jarod (Comprisng Prolt/ o) B Pe pernt . the impact of qualitative factors on
{aher 3] 033 oter Compretensive invome foer L) 32550 31654 1.7 credit ratings.” meaningfully such that the net “The revision in India’s outlock
§ | Pad-un Equly Shore Capral idd Re 40 per dare) 224136 They noted that India’s rating  changeingeneral govenmentdebt  to positive by S&P reaffirms the
i 5 i remained unchanged even while  falls below 7% of GDPonastruc-  progress made on reforms and
7 | Resereos iniiiog Revakiaton Reserves as shown in the auciied bedarice s the country moved up the ladder tural basis. upbeat growth momentum wit-
H 20888 from 12th largest to become fifth- In FY25,the total general gov-  nessed overthe last fewyears. It acts
2 Eamings e vhare icf B3 10° k) (lor continuing and dsconiinusd operions) - largest economy in nominalterms.  ernment debt is estimated to be  as a sentiment boost and could
S&Pwrotc in the latest review:  around 7.0-8.1%, lower than 8.8-  lowerbondyicldsinthe near-term,”
i 088 (6% “The positive outlook reflectsour  8.9% in FY24, according to  saidSakshiGupta,principal ccono-
b Dand fin Re 03 ) viewthat icy stability, i mist, HDFC Bank.
i ic reforms and The global ratings agency has Vikas Goel, managing director
e B P - ™ e = NI highii will the general and CEO at PNB Gilts,
CONSOLIDATED e Lok sustain  long-term  growth government deficit of B told FE:*Itis a positive
prospects.That,alongwith cautious ~ 7.9% in FY25 toslowly g news forbond markets
°"';"1"‘:‘ Q'?';"b;"d Dot faded ;““;’[;gﬁ ;“"l'){;m fiscal and monetary policy that  decline to 6.8% by the total general  ,n vields will soften
5o Particulars sision | Tk HRH | pan - ishes the g sele-  FY28. government debt  in the medium term.
AUDITED | UNAUDITED | AUDITED | AUDITED AUDITED vated debt and interest burden “India'sweak fiscal  is estimated tobe But the market right
7 i 5 55T T v T while  bolstering  cconomic scttings had always  around 7.0-8.1%, nowisbeingdrivenby
Tofy ek bonk cobraions cs) e add bAe AL nami2 resilience, couldleadtoahigherrat-  been the most vulnera- lowarthan short-term considera-
2 fLows) dor the potiodt fefore Tax. wecplions and ! oF exaondrany sems} 451 02) 1] 784 85 133517} 843 41 ing over the next 24 months.” bl partofitssovereign g g9 9o iy Fyas  tiOns such as uncer-
T Sl 1 ancahone) wd For ot Theagencyadded:“Irrespective  ratings profile. With tainty around results
: KR B Pt Detork o oo xcapina ane  vbaardnery — G . . - of the June 2024 general election yno of general elections
fad S g & 2R results, we expect the incoming  well on track, the gov- and hardening of US
4 1 {L08%) 7 Be penicd a%er Vax (afil BICEPIOAY ART O EXEAUITIRGAY government to carry on economic  ernment is again able to depicta  treasuryyields.
{80536 @18, 8325 reforms to support the growth moreconcrete (albeit gradual) path Gupta, however,said that India’s
5 | Tokd covprenensies Dviome 1 e peske [Comprising Pt floks) r e prscdt vigour, continued infrastructure  tofiscal consolidation,”it said. rating still remains unchanged at
ey e Salnian N NS SN SN Instoean e snd coman Thecenr hassct B8 and n anilly 10 s o
: ) i i to fiscal consolidatiol a target of meeting 4.5% fiscal upgrade in the coming months.
& Pacup Ecuty Share Capaal 0 per snare) 2% 2 220038 2= “We mayalsoraisc the ratings if  deficit-to-GDPratioby FY26,which  “While fiscal metrics  have
7 Resanves femtang L5230 Regervas a3 shown in tha auaded batance we obscrvc asustained and sub-  they are likely to uc_h:c\"c givenits  improved, further progress would
et of previous yea! WR6TT 372247 fiscal trajectory.For  perhaps be needed on a sustained
clice: s Fe bank's monetary policy effective-  FY25, the Centre has set atargetof  basis fora rating upgrade.”
8" Exrbgs por shacs (ol i3 10 eacty) for coninuing and dsconirued oparadions) nessand credibility,such thatinfla-  5.19% fiscal deficit-to-GDP ratio, In Maylast year, S&P Global Rat
{ “.‘;‘_"7‘;‘;: 029 _— o tion is managed at adurably lower  butitmayfall furtherbyaround 20  ings had reaffirmed India's sover-
: A e ] b 4 rate overtime,”it furthersaid. basispoints (bps)inthebackdropof  eign rating at 'BBB-'with a stable
déaamrdie i 2 Madan Sabnavis, chief econo-  a bumper ¥2.11 trillion surplus uullook.Uanednhday,all three
NOTES mist, Bankof Baroda, said,“Thisisa  given by the RBI, say Fitch,
The sbove % 21 extiact of e Getaded kamal of Aodted Quirtary 1 Yuarly yoar Financil Resols fke) widt the stock axchangss undee Reguéation 38 of the SEB1 Lt goodpiece of newsasachangein _ Currently, India’s Consumer 5&1’ ﬂnd Moody's—had assigned
x 2 y Yearty Financis: Resi1s are Svsiatie o1 1 Stock axthinge wersilas {wwe biar outlookisaprecursortoachangein  Price Index(CP
rating in futurc, hence we would  4.83%.The RBI,whichhasatarget  rating with a stable cuﬂock.Thcsc
FOR UCAL LIMITED cxpect a better rating view inthe  of keeping inflation at 4% on a  ratings are crtical for investors as
coming months. durable basis, has projected the CPI  theyserveasameasurc of the coun-
Piace : Chensi Ram Ramamurthy S&Pmayraisethesovereignrat-  to average 4.5% in FY25, much  tryscreditworthinessandinfluence
Daste :29.05.2024 Whole - Time 2:3:; 5 ingsif India's fiscal deficits narrow  lower from 5.49%in FY24. borrowing costs.
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