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EYES 50% GCC MARKET SHARE IN NEXT 3 YEARS

Teamlease expects profit to
be hit from IT hiring slump turn around is also attri buted

to strategiccost optim is:ilions .
Thadani said. "We've under
taken significant cost rational
isation effo rt s , including
dow-ns is ing oureducation cen •
lets , which has effectively
reduced overheads and
enhanced our Ebilda m.irgin.•

Furt her bolstering its
stra tegic realignment, NIIThas
integrated g,nerative Al
(GcnAI) to enhance opcr::i·
tonal efficiencies and adopt
innovative training solutions .
Ra jendra S Pawar,chairman
and co -founder, sa id:Genera
tive AI has signifi cantly
boosted our productivity,
eni!.bling us to do more with
Ins . ICs reshi!.ping how we
approach training and devel
opmentacro sssectors."

Looking to the fu ture,NIIT
plans to continue leveraging
iustrcngthsin BFSI 11ndtech­
no!ogysectors,whileupand­
mg its offeri ngs to include
new·age skill s and person
alisedlearn ingexperiences .

The company has also been
proactive in adapting to
CenAI, integrating thes e
capabilities into its digital
mvke11ngand fu ll-stack soft •
warcenginceringprograms10
ensure learners remain com­
petitive in the evolving
job market.

■Revenue
from
thoseof
BFSland
other jobs
ro se by
12%

■ NlfThas integrated
GenAItoenhance
operational efficiencies

ATA GLANCE

■Revenue
fromtech­
basedjobs
reducedto
66%

with over50 GCCs .
Fo rthe quart erended fanu•

ary -i\l arch, NUT reported a
24%ycar•On·ycarincrcas c in
itstopllnetoH4.3cro re,wilh
its net pro fi t !>Wingmgto,11.2
crore from a loss of9.4 rore
in the Decemberquarter.

Th, company's revenue
from technology based jobs
has reduced to 64% in Q4
from 76% from the yearago
period, while revenue from
those of BFSI and other jobs
rose by 12% to 36% in the
same quart er.

The company's financial

%re.erreporteda
24% ycar-o n­
yearmcrease
in its topline
o74.3 cr

PAOMINI OHRUVAIU J
Bengaluru , May 29

NIIT targets 24% revenue
growth amid IT slowdown

New Delhi, May 29

in an IndiGo fl ight can now
know 11bout thte sots that
have already been booked by
other female passengers at
the time ofweb check•in, ....,ith
the airline introducing tht
new feature after a market
research.

lndiGo brings
seat selection
feature for
women flyers
PRESSTRUST OF INOIA

NIIT,Al£ADIMGplaycr1nskills
and talent developmet, plans

WOMEN BOOKINGTICKETS to increase ils quart erly rev•
enueby Z4%ormorein FY25.

Th e company's strategic
focus on sectors like banking,
financial serv icu,and insur­
ance (BFSI) and technology
training fo r global capability
centres (GCCs) is yielding pos­
itiv results amidst thbroader

In a s lowdowninlT h.! ring,VijayK
The feature- release on Tha.dani, vice chairman and
aims to Wednesday, managingdirector,toldFF..
make tr avel the airline •ourlechnologytr;iining

•• ± 77:2%more new feature offs et the decline in liadi-
ccmfo rt.a ble that aims to tional IT services hiring'
for female make the Th .adani said.
flyers travel cxpe· "Thedemandfo rupskill ing

ricnce more in BFSIand tcchno!ogyscctors
comfon.ibk has been robusl, leading to a

forfemale pas se ngers. strong performance in these
•Thi~ h.:.s been intro duced areas ,"headded.

basis market research, andis With the widespread hiring
currently in pilot mode align- freezes In the ITSt'ctor,NIIT is
Ins wilh our PGlrlPower navigatingthesech.a. Jle.ngesby
ethos. The feature offers,•isi- formi ng stra tegic part nerships
bility of seats booked by with GCCs that con1inue to
female passengers,onlydur· hire and require trairing ser­
ingweb check-in. It is specif vices . This approach has not
cally tailored 10 PNRs with onlymitigatedtheimpactsof
womentravcllcr-soloaswcll the slowdown but also bol-
as part of family bookings, stered NHT's financial recov-
the airline said ery . Th e company has a tie-up

-

companies, es pecially NBFCs,
going slow in targeting that
se gment,"shesai d.

Additional!y,sta.rtu ps,pa.r­
t.icularly in fintech and
edit.ch, have reduced hiring
due to pressure on margins,
shea.dded

Looking ahead, Tc;i;mLcasc
is fo cusing onCCC tie-ups and
plans to aggrcuiYClyg;:i in mar•
ket share. "We are adding
three-fournewGCC sign-ups
every quart erand aim to have
a.tleas ta50%ma.rketshareof
the 1,000 plus GCCs exptt ted
in India over the next three
years," athi sa id.

To fu rt h,r enhanCI" l"ffi .
cicncy and reduce cosu,Team·
Lcase is leveraging art ufi cial
intelligence (Al) across its
operations ."We haven't added
any headcount m the back end
for our core employees . The
prod uctivity measures , imple­
ment.atlon ofAl, and bots in
au as with recurring activities
have helped us maintain costs
flat," athi sai d.

Al-enabled chatbots arc
now handling routine queries
from cmplorees, and bots arc
also used torstatutory remit­
tances hke F.SIC and PF.

the impact on the company.
For the fourt h quarter

ended March, TeamLuse
report ed a consolidated net
profi toU27.5crore,upl4.S%
fromtheprcv1ousrc::i.r,dri ven
by growth in its genera.I
staffing business.

Total revenue rose by 20%
to2,432 cro re,with general
staffing accounting fo r
approximately 92% of this
total. The specialised IT
staffing business saw a more
modest increas e of4.7%.

IJ.a.thi also mentioned that
RBI restrictions have affected
hir ing in thcbanking,financi:il
scrv iccs ,and insur;i;ncc (BFSI)
space. "Because of those
restnctions,we have se en BFSI

fT SERVICES ARE
REPLACING EXPERIENCED
RESOURCES WITH LESS
EXPERIENCED ONES
TO CORRECTT HE
COST STRUCTURE

RAMANI DATH L,
CFO, TeamLes e Services- ·- -------

hiring.growth forTeamleas c
is expected to come from vari
ousothersectors. Dathi high­
lighted that the general
su.ffltl gbwines, isse eingpos •
1ti\•emomentumacro ssfast­
mov1ng consumer goods
(FMCC),e-comm ertt ,tclccom,
and manufacturing se ctors .
In terms of revenues , it

woul dbeupWl!. rdsof20% .20-
25% is what we are targeting
forrevenue growth, larg ely led
by the general staffing busi­
ne.s.s,and itango furth erup in
case IT picks up," IJathi u. id.
She also noted thatwtul etherc
is no clearvisibili ty in IT scr­
vtccs ,hiringbyGlobaJCap.1bil­
ityCenters(GCCJ )continuuco
be stro ns ,which helps cus hion

STAFAMG FIRM TEAM LEASE
Serv ices anhcipatcs a profit
declineduetoaslov.-down1nIT
sectorhiring. Despite this , the
company is optimistic about
achieving Its guidc<i revenue
growth f 20-25% in f\'25",
Ramani IJathi,CFO ofTeam­
Lease Serv ices , told FE.

Currently, the IT hiring
market is sluggish, especially
on the IT serv ices 5ide,asdis­
crctionary spending in west·
ern countr its rcm;iins muted.
s ervi ces have completely

gone coId in tennsofnewaddi·
tions. They are replacing expe­
rienced res ources with Jen
e.xperi e.ncedonestoc-orf't'Ct thl"
costnructure,;utheyalsoface
margin pressures ," Dathi sa id.

However, she remains
hopefu l that the situation
might improve in the next
few quart ers.

Despite the down tum in IT

PAOMINI OHRUVARAJ
Bengaluru , May 29

Says situation to
improve in next
few quarters

FROM THE FRONTPAGE

biggerprovisions orset aside
more money fo r such
vestments.

Earlier this month, Kotak
Mahindra Bank was barred
fromtakingonnewcustomers
through its online and mobile
banking channels and issuing
freshcreditcardsdue!odefi ­
ciencies in its IT sy!t ems.
Re stri ctions were :il so imposed
on Bank ofBaro da and Paytm
Payments Bank.

The central bank has
directed bol.h EARCL and ECL
to strengthen theirAssurance
functions to ensure regulatory
compliance in letterand spiri t
at all times .Both the actions
are with immediate effect, the
RB I statement said.

·Th e revis ion in India's outlook
to positive by S&P rea ffirms the
progres s made on refo rms and
upbeat growth mom,ntum wit­
nessed overthe last fewyears.It acts
as a sentiment boost and could
lowerbond yields 1n the near-term,·
sa id S3kshi Gupta,principal ccono
mist.HDFC Bank.

Vikas Goel, managing director
:md CEO i\t PNB Gilts ,
told FE:"It is a positive
news fo rbond markets
and yields will soften
in the medium term.
But the market right
now is being drh·en by
short •termconsidera•
tions such as unccr­
tanty aro und results
of gener• l elecuons
And hardening of US

treasury yields .
Gupta,however, sa id that India's

rating still remains unchanged at
BBB-, and is unlikely to see an
upgra.dt in tht coming months.
•while fi scal metncJ have
improved, furtherprogress would
perhaps be needed on a sustained
bas is fo raratingupgrade."

In Maylas tycar,S&PGlobal Ra t·
ings had reaffirmed India's sover
eign rat ins at 'BBB-'with a stable
outlook. Until Wednesday,all three
majorglobal ratingagencies-Fitch,
S&P, and Moody's-had assigned
Jndi.atheirlowenim·estm,nt-gradc
rating with a stable outlook. These
ratingsarccntic.alfo rinvestorsu
they serv e as ,1meas ureofthe coun­
try's creditwonh iness and inn uencc
borrowing costs.

-CHENNAI/KOCHI

In FY25,
the totalgeneral
governmentdebt
is estimated tobe
aro und 7 .0-8. 1% ,

lowerthan
8.8 ·8.9% in FY2.4-

"Instead of taking mean­
ingf ul remedial action to r@.
tify thes.i.iddefi ciencies,i1wu
observ ed that the gro up enti·
ties were resort ing tonewways
to circumvent regulations .•
sai d RBI.

"Overthe last few months,
the RBI has been engaging
with the senior man;a.gemcnt
ofthe captioned entities and
their statutory auditors, but
no meaningful corrective
action has been evidenced so
far. necessitating the imposi­
lion ofbusiness restrictions ,•
it added

The RBI ha, fl agged con­
cerns a.roundAIFs be.ing used
to ,v,rgreen loans a.nd ha.s
directed financiers to make

meaningfully such that the nel
dang, in gen,ralgovemm,nt debt
falls below 7% ofGUPon a stru c­
tura.l b.uis.

In FY25, the tot.a.I general gov­
ernment debt is estimated to be
around 7.0•8.1% , lower than 8.8-
8.9% in FY24, according to
economists .

The s tobal rating1, agency has
pro jected the general
government defi cit of
7.9% in FY25 to slowly
declin, to 6.5% by
FY2S.

"India's weak fi scal
settings had alw.ays
bccnthemostvulneu­
blc part ofits sovereign
ratings profile. With
economicrccoverynow
well on track, the gov-
ernment is again able to depict a
more concrete (albeit gradual)path
to fi scaJ consolida.tion.• it sa id.

The central government has set
a target of meeting 4,5% fi scal
deficit-toGDP ratiobyFY26,which
they arc likely to achieve given its
fi scal consolidation tr ajectory . For
FY25,the Centre has set a target of
5.1% fiscal d,fi cit-to-CDP ratio,
but it may fall furtherby around 20
bas is points(b ps) in the backdro p of
a bumper n.11 ttill ion surp lus
given by the RBl,saycconomists.

Currently, India's Consumer
Pric, lndu(CPI) infl ation stands at
4.8 3% . The RBI, which has a target
of kecping infl ation at 4% on a
durable bas is , has projected the CPI
10 aver;age 4.5% in FY25, much
lowerfrom 5.4%mFV24.

compliancte with regulations
pertaining lo settlement of
Joans and sharing ofnon-pub­
lie info rmation of its clients
withgroup,nt ities , the central
bank observ ed.

TO BE SURE. S&P still has
'BBB-' longterm and'A3' short ­
term unsolicited fo reign and local
currency sovereign credit rating! ,
fo rIndia.

Government fu nc1ionari,s in
India have been deeply critical of
the mating agencies ' as sessment of
the country 's credit profi le.A few
months earlier, economists with
the finance ministry wrote: "Our
reviewofthe credit rating method•
ologiurtevealsthatthl!n! isconsid­
erablc reli;a.ncc on qua.liUtive \"J.ri­
ables to capture 'willingness to
pay'... The enormous degree or
opaqueness in the methodology
makes it challenging to quantif y
the impact ofqu.-i li1a1ive factors on
credit ratings ."

They noted that India's rating
remained unchanged even while
the country moved up the ladder
from Uth largest to become fi fth .
larg est economy in nominal terms.

SS.Pwrote in the latest review:
"The positive outlook refl ects our
vewthatcontinued policy stability,
deepening economic refo rm s and
high infrastru cture inv,estment\\ill
sustain Jong·term growth
prospects. Th3 t,alongwithcautious
fi sca l and monetary policy that
diminishes the government's ele­
vatcd debt and interes t burden
while bolstering economic
resilience ,could lead to a higherrat
ing overthe next 24 months ."

The agency added"Irrespective
ofthe June 2024 genen.l election
results , we expect the incoming
government to carry on economic
refo rms to support the growth
vigour, continued infras tr ucture
inves tm entdrive and commitment
to fiscal coru olidation."
·we may also ru se the ratings if

we observ e a sustained and sub·
stantial improvement in the central
bJ.nk's monetary pol1cyeffo ctive­
ness and credibility,su ch that mnfla­
tion is managed at a durably lower
rate overtim e," it furt hersa id.

Madan Sabnavis , c.hil"f econo•
mist, Bank ofBaroda., sa id,"Th is is a
good piece ofnews asa change in
outlook is a precursorto a change in
rating in fu ture, hence we would
expect a better rating view in the
coming months.

S&Pmay n,ise th, sovereign rat­
ings ifIndia·~ fisca l defi cits narrow

S&P upgrades India outlook to
'positive' on growth prospects

521

In the CASI! of EARCL. the
viol11tions included notplacing
the RBl's superv isory Jetter
is sued after the previous
inspection for2021-22before
the company's board, non-
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RBI cracks down on ECL Finance, EdelweissARC=MOREOVER, LOAN TO value
norms fo r lending against
shares had not been complied
with. The central bank also
cameacros:.innance. s ofi ncor­
rect report ing to the Central
Repository forlnfo rmationon
La rge Credits (CRILC) system.
Bes ides , the entities had not
adhered to theknowyourcus •
tomer(KYC)guidclinesbyECL,
the RB Iobse rv ed.

"ECL, by taking over loans
from non-lenderentities ofthe
group forultimate sa le to the
gr oupARC. ill lowed itselfto be
used as a conduit to circum­
vent regulations which pennit
ARCs to acquire financial
assets only from banks and
fi1Uncil.linstitutions ,"itsaid..
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date tose nd feedback to the RBI
on draft pro jl"CT. finance gu.i de­
linies isJune 1 'i .

Th e RBI, in its May 3 draft
guidelin es, sa id lendm should
maintain a provision of5% for
loans extended to under-con­
struct ion projecu. Thes e provi ­
sions un be made gradually in
phasesti11FY27.0ncethepro ·
ect enters the operational
phas e, the prov is ions an be
reduced to 2.5% ofthefunded
loans. Jt can be furtherreduced
to 1%ofthe funded outstand­
ingprovidedthatthepro ;ecttus
achieved cert ain operatioru. l
viabilitymetri cs .

UCAL LIMITED
(Farmety known as UCAL Fuel Systems Limited

Rega+,gee; t2{sP tr!Cras s Read, Artmtur indus tria l Estate Chennai 60¢ 58. Tet Mc. 4. 644719
Ema uts tho ualton bite wwwural om CN L2190g11435P102243

the pricing ofsuch kmuwill be
revilited. Perhaps they (RBI)
have in mind th.i t risk is not
pro pertypri ced,"Kh.arasa id.

A spokes person fo rSB! sa id
thclcnderdocs notformulateits
policy base d on the draft guide.
/ina.lnaddit ion,it lwnotcome
out with any policy on passing
on the cost of provision in
respect of draft Pru dential
Framework fo r !RAC And Provi•
s ioning pertai ning to project
loans.. •The mauerwill bedelib­
erated and acted upon on the
buisoffi na.lcirrularinstruc­
tions ofRBI in the matter,'the
spokesperson sa id Th e final
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OTHER LENDERS THAT are
contemplating sim ilar mea­
sures include Bank ofIndia.

Canara !lank. Union Banlr.
and Bank of India did not
respondtoquncs se ntby FE till
going topress.

State Bank of India (SB!)
chairman Dincsh Kh.ua had
sa id in the post-eamin~mter­
action with the media that
while it will be able to absorb
the additional provision
requirement ifRBI guidelinu
~ome a rul ity, the pricing of
these loans maybe revisited.

Also , the f.i.ct renuiru ifall
this becomes a reality, maybe

PSBsweigh new clause
in fresh project loans
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