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      Thomas Cook India drives revival of MICE business by delivering 
unique experiences for India Inc. 

Harley-Davidson biking, helicopter rides with 360° panoramic views, flash mobs in the 
middle of Trafalgar Square, air show, top tier sporting events, etc. - 

helping business leaders drive revival 
 

 Strong resurgence for physical events across Domestic, Inbound & International destinations 
 Successfully operated over 200 MICE groups of 100-2500 delegates each, since travel restart in 2022 
 Top Destinations: France, Switzerland, Abu Dhabi, Dubai, Maldives, Australia, Turkiye, Singapore, 

Thailand, UK, Italy, Hungary, South Africa; Delhi, Mumbai, Bangalore, Hyderabad, Chennai, Rajasthan 
and Goa; also Cruises (Domestic and International) 

 
Mumbai, January 19, 2022: With positive corporate sentiment driving demand post pandemic, MICE travel is 
gaining momentum for both international and domestic destinations. Thomas Cook (India) Limited, India’s 
leading omnichannel travel services company, has witnessed strong recovery for its MICE business in 2022 – 
with over 100% growth vs its pre-pandemic levels. The Company has delivered over 200 physical groups of 
between 100-2500 delegates per group, with spends of over Rs 3-4 lakh per person for premium groups. In 
addition to incentive groups and meetings, the Company has successfully managed over 75 international and 
domestic events; also 5 weddings and associated events, with a strong pipeline for the upcoming season. 

 
Thomas Cook India’s MICE team has operated MICE groups to France, Switzerland, Abu Dhabi, Dubai, 
Maldives, Australia, Turkiye, Singapore, Thailand, UK, Italy, Hungary and South Africa. Sporting events were 
a key focus area and the Company managed several corporate groups for the cricket bonanza in Australia 
and the UK; also the World Cup in Qatar. 

 
Thomas Cook India has curated unique experiences for corporates, such as thrilling Harley-Davidson biking 
and helicopter rides with 360° panoramic views; an exclusive and exciting flash mob in the middle of 
Trafalgar Square and an air show in the UK. Gastronomic experiences such as cocktails-dinner at the 
hallowed MCG stadium with an Australian cricket legend; a unique sundown dining tour in Paris and London 
– with scenic views via a glass-topped roof; also winery festivals.  

 
With corporates seeking luxury experiences, Thomas Cook has successfully managed premium groups for 
global CXOs with stays at uber-luxury hotels. Premium experiences included: dining at a Michelin star 
restaurant and vintage plane rides; also private sundowner-dinner sailings with curated local elements and 
flavours. 

 
Domestic MICE has been a key strategic focus for the Company with Thomas Cook India managing multiple 
events across Delhi, Mumbai, Bangalore, Hyderabad, Chennai and Goa. The Company’s MICE team has 
also managed an inbound group of 400 customers in the National Capital Region and 6000 delegates from 
across 130 countries including UK, USA, Africa, Australia and Singapore - in Mumbai. 
 
Thomas Cook India has managed the prestigious groundbreaking ceremony of the WHO Global Centre for 
Traditional Medicine for the Ministry of Ayush (GOI) & the World Health Organisation (WHO); the first ever 
Digital Yoga Exhibition organised by Ministry of Ayush, Government of India. The Company was also the 
Hospitality Partner for the 4th edition of the Khelo India School Games, 2022. 

 
Cruises represent an attractive value proposition for the MICE sector and Thomas Cook India has delivered a 
cruise trip for over 600 delegates in Italy; also for groups of 30-300 delegates for India sailings. Popular 
international cruise liners include Costa Cruises, Royal Caribbean Cruises, Resorts World Cruises and 
Norwegian Cruise Line. 

 
 
 



 
 

Meera Charnalia – Sr. Vice President and Head – MICE, Thomas Cook (India) Limited said, “We have 
witnessed accelerated business revival of our volume driver MICE segment by offering unique experiences to 
corporates. I am delighted with the noteworthy delivery of our MICE Team - we have managed multiple 
groups ranging from 100 – 2500 delegates with budgets of over INR 4-5 lakh per person for premium groups 
– indicative of clear appetite for MICE spends. In addition to international destinations like Europe, Turkiye, 
Australia, UK, Singapore, Thailand, Malaysia, Dubai and Abu Dhabi, Maldives and South Africa, we have 
managed events in Delhi, Mumbai, Bangalore, Hyderabad, Chennai, Rajasthan and Goa on the domestic 
front. 
We witnessed over 100% recovery vs our pre-pandemic levels for MICE sector with 
our robust forward pipeline reflecting a strong and growing appetite for MICE travel in 2023 and beyond.”  

 
Aishvarya Guhagarkar Director MICE Switzerland Convention & Incentive Bureau said,  “Thomas Cook has 
always been creating the best travel experiences for their corporate clients. Thank you for inspiring clients to travel 
to Switzerland and experience the best of nature.  Switzerland Convention & Incentive Bureau is happy to express 
our gratitude for all the work that you do for Switzerland.” 
 
Sheetal Munshaw, Director – Atout France India said, “A mainstay for France, incentives was amongst the first 
segment to revive post reopening of borders. France offers a very eclectic choice of team building activities, 
landscapes, accommodation options and intra-regional connectivity to the ever evolving demands of this segment. 
While Paris undoubtedly remains a favourite, the region of Ile de France, Cote d’Azur and even Alpes Mont Blanc 
are also becoming strong contenders. In addition to incentives France has also gained prominence as a wedding 
destination with three very high profile weddings taking place last year in Paris, Cannes and Monaco respectively. 
We have been well supported in our endeavour to promote France as a MICE destination by renowned industry 
stake holders such as Thomas Cook who have showcased France’s diversity in their various MICE itineraries 
proposed to their clients.” 
 
Mubarak Al Shamsi, Director of Abu Dhabi Convention and Exhibition Bureau at the Department of Culture 
and Tourism said, “India is consistently ranked as one of the top overseas markets for the emirate and is one of 
the largest source markets for MICE travel in Abu Dhabi. We’ve seen significant growth in the number of Indian 
corporate groups holding their incentive trips in Abu Dhabi over the years and witnessed an influx of MICE visitors 
flying to the destination from across the globe.” 
“In 2022, we launched an enhanced Advantage Abu Dhabi Meetings & Incentives 2.0 programme with an aim to 
stand out in the sector, support our valued MICE groups and increase awareness of our destination as the 
gateway to the MENA region. Leveraging the UAE capital’s reputation of delivering unrivaled hospitality, the 
incentive programme has seen great success in encouraging organizers to ‘Get the Advantage’. We look forward 
to working with Thomas Cook India to attract more Indian tourists.” 
 
G B Srithar Regional Director, India, Middle East, South Asia and Africa, Singapore Tourism Board said, 
“The MICE industry in Singapore is on a strong path to recovery, following the city’s reopening to fully vaccinated 
visitors with no quarantine and testing requirements. We anticipate a full recovery of the MICE industry within the 
next couple of years. In 2022, marquee international events returned to Singapore, including Food and Hotel Asia 
– Food & Beverage and Food and Hotel Asia – HoReCa, which took place as two dedicated trade shows for the 
first time, ITB Asia, and Singapore Fintech Festival, which attracted a record turnout from over 115 countries. From 
India, we have seen a growing number of M&I groups to Singapore, including large 2400 pax land and 3,000 pax 
cruise movements. Singapore's tourism, MICE and cruise sectors are forward-thinking and we will continue to 
develop new and sustainable solutions that will appeal to future travellers. Working with partners like Thomas 
Cook, we invite Indian MICE travellers to come and enjoy a diverse array of exciting and reimagined BLeisure 
experiences.” 
 
Thoyyid Mohamed, CEO & MD, Visit Maldives (National Tourist Board) said, “I am proud to say that India is 
currently the top source market for the Maldives tourism industry - we welcomed 241,369 tourists from India by the 
end of 2022, constituting a market share of 14.2%. The Maldives is also witnessing strong interest from Indian 
travellers as a MICE destination. After all, our MICE concepts offer a unique and eclectic blend of b+leisure with 
seclusion, luxury, and prestige. Visit Maldives conducted a joint marketing campaign with Thomas Cook India last 
year with exceptional results- further proof of how much Indian visitors love and adore the Maldives. With India 



 
 

remaining a key market for the years to come, I am confident that we will tap into the full potential of MICE tourism 
in Maldives. India, our closest neighbour, will undoubtedly continue to top the arrivals charts to the Sunny Side of 
Life.” 
 
Khun Isada Saovaros, Director Tourism Authority of Thailand, Mumbai Office said, Thailand has the potential 
to become the Asian hub of MICE, with the country's industry forecast to be among the top 5 MICE destinations. 
Business recovery, professional reconnection, and rejuvenation of the business workforce, we believe, will become 
the post-COVID agenda. With our professionalized workforce, state of art infrastructure, support schemes for 
meetings and incentives, conventions, exhibitions & mega-events, we are pleased to work with Thomas 
Cook & believe Thailand will become an even more preferred destination for the MICE segment.”  
 
Gregg Wafelbakker, General Manager Asia, Tourism New Zealand said, “We are elated to know that New 
Zealand is one of the well performing MICE destinations for Thomas Cook India. As the tourism sector’s recovery 
gets underway, we recognize the importance of the Indian market and will continue to convert high-quality 
intentions into arrivals and build momentum for MICE visitation in FY23 and beyond. Our partnership with a market 
leader like Thomas Cook places us in a good position to tap and convert pent-up demand for New Zealand and 
welcome Indian visitors with great enthusiasm.” 
 
Nalini Gupta, Managing Director, Lotus Aero Enterprises - GSA Costa cruise, India said, “Costa Cruises is 
seeing unprecedented demand for cruising from travellers in India. The positive feedback of guest experiences 
onboard, has been our best word of mouth publicity.  Our current sailings from UAE and forthcoming summer 
itineraries from Europe have generated demand from the various travel segments, which includes individuals, 
group package departures and MICE incentive groups. By closely working with experienced professional travel 
companies like Thomas Cook India, our current passenger numbers have far exceeded our pre Covid levels.” 
 
Neliswa Nkani, Hub Head South African Tourism (MEISEA) said, “With over 1 in 4 Indian arrivals to South 
Africa motivated by MICE, it has been heartening to see South Africa emerge as a world-class MICE destination. 
In fact, 41% of Indian visitors to SA are motivated by MICE and business travel, out of which MICE alone attracts 
18% of Indian travellers. On the back of technologically savvy international convention centres, conference 
venues, meeting and incentive facilities, and services, the destination is well poised to host a range of events; right 
from a multi-day mega scale of over 10,000 delegates to intimate, closed room corporate team building activities. 
Multiple factors like easy accessibility & visa facilitation, a favourable currency rate and a diverse range of activities 
have made South Africa a natural destination of choice for Indian MICE groups who have covered the majority of 
Asia and Europe and are now seeking value, freshness and innovation. To leverage the MICE market in India we 
are happy to work with Thomas Cook to build engagement and provide top quality incentive experiences. We look 
forward to sustaining our strong relations within the MICE sector as we continue to expand our reach in-market.” 
 
 
 

 
About Thomas Cook (India) Limited: Set up in 1881, Thomas Cook India) Limited. (TCIL) is the leading omnichannel travel 
company in the country offering a broad spectrum of services including Foreign Exchange, Corporate Travel, MICE, Leisure 
Travel, Value Added Services and Visa Services. It operates leading B2C and B2B brands including Thomas Cook, SOTC, TCI, 
SITA, Asian Trails, Allied TPro, Australian Tours Management, Desert Adventures, Luxe Asia, Travel Circle International 
Limited (TCI 勝景), Sterling Holiday Resorts Limited, Distant Frontiers, TC Tours, Digiphoto Entertainment Imaging (DEI), Go 
Vacation, Private Safaris East & South Africa 
 
As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group 
spans 28 countries across 5 continents  
 
TCIL has been felicitated with IAMAI India Digital Awards 2022, CNBC-TV18 & ICICI Lombard India Risk Management Award - 
Travel & Leisure Category 2022 & 2021, CIO100 Award for digital innovation 2022, ‘Innovation in Omni-experience’ Award at 
International Data Corporation’s (IDC) Industry Innovation Awards 2021, The Best Travel Agency – India at TTG Travel Awards 
2019, The Best Outbound Tour Operator at the Times Travel Awards 2019 & 2018, Silver award for Asia's Best Integrated 
Report (First Time) category at the Asia Sustainability Reporting Awards 2019-2021, Best Risk Management-Framework & 
Systems at the India Risk Management Awards 2019; Best Outbound Tour Operator at the SATTE Awards 2019, The French 



 
 

Ambassador’s Award for Exemplary Achievements in Visa Issuance 5 years in a row and the Condé Nast Traveller – Readers’ 
Travel Awards from 2011 to 2019. 
 
CRISIL has reaffirmed the rating on debt programmes and bank facilities of Thomas Cook (India) Limited - ‘CRISIL A+/Negative 
on the long-term bank facilities of TCIL and CRISIL A1 rating on the short-term bank facilities and short- term debt of the 
Company. 
 
For more information, please visit www.thomascook.in  
 
Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited promotes TCIL by holding 72.34% of its 
paid-up capital and is responsible for the execution of acquisition and investment opportunities. 
 
About Fairfax Financial Holdings Limited: Fairfax Financial Holdings Limited is a holding company which, through its 
subsidiaries, is engaged in property and casualty insurance and reinsurance and investment management. Founded in 1985 by 
the present Chairman and Chief Executive Officer, Prem Watsa, the company is headquartered in Toronto, Canada. Its common 
shares are listed on the Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.  
 
About Subsidiaries of Thomas Cook (India) Limited: 
 
Sterling Holiday Resorts Limited, a wholly owned subsidiary of TCIL, is a leading Indian Leisure Hospitality company with 37 
resorts across the country, providing a variety of offerings: Leisure holidays through FIT packages, Meetings & Conferences, 
Weddings, Reunions, Picnics and Holidays through Memberships. 
SOTC Travel Limited, a wholly owned subsidiary of TCIL, is a leading omnichannel travel and tourism company active across 
various travel segments including Leisure Travel, Incentive Travel and Business Travel. 
Travel Corporation (India) Limited (TCI), a wholly owned subsidiary of TCIL, is the leading Destination Management Company in 
India that offers tailor-made travel and related services to India, Nepal, Bhutan and Sri Lanka.  
Thomas Cook India Group holds 51% stake in DEI Holdings Limited (DEI), one of the world’s leading imaging solutions and 
services providers.  
 
For more information, visit:  
Sterling Holiday Resorts Limited: http://www.sterlingholidays.com   
SOTC Travel Limited: http://www.sotc.in   
 
About SOTC Travel: SOTC Travel Limited (Formerly SOTC Travel Pvt. Ltd.) is a step-down subsidiary of Fairfax Financial 
Holdings Group; held through its Indian listed subsidiary, Thomas Cook (India) Limited (TCIL). SOTC India is a leading 
omnichannel travel and tourism company active across various travel segments including Leisure Travel, Incentive Travel and 
Business Travel. SOTC was established in 1949. Since then, it has escorted lakhs of travellers across the globe for more than 
70 years to various destinations around the world. A new age innovative holidaymaker, SOTC strives to make holidays a priority 
for every Indian. ‘We are for holidays’ and we want Indians to prioritize their holidays. 
 
Media Enquiries:  
Suzanne Pereira | +91 98202 97665 | suzanne.pereira@thomascook.in  
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