
                                                                       

 

 
Date: September 07, 2023 

 
To, 
 

The Manager, 
Department of Corporate Services (DCS-Listing)  
BSE Limited 
Phiroze Jeejeebhoy Towers, Dalal Street, 
Mumbai- 400001 
Scrip Code: 531717 

The Manager, 
Listing Compliance 
National Stock Exchange of India Ltd. 
Exchange Plaza, C-1, Block G, Bandra Kurla 
Complex, Bandra (E), Mumbai – 400 051 
Symbol: VIDHIING 
 

 
Dear Sir(s), 

 
Ref.: Company Code: BSE – 531717, NSE Symbol: VIDHIING 
Sub: Submission of Business Responsibility and Sustainability Report for the Financial Year 2022-
23. 
 
Pursuant to Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, we are submitting herewith the Business Responsibility 
and Sustainability Report for Financial Year (FY) 2022- 23, which also forms part of the Integrated 
Annual Report for FY 2022-23. 
 
The aforesaid document is also available on the website of the Company at 
 https://vidhifoodcolors.com/INVPDFDocs/4.%20Annual%20Reports/2022-23/Vidhi%20-
%2030th%20AGM%20Annual%20Report.pdf 
 
This is for your information and record. 
 
Thanking you, 
 
For Vidhi Specialty Food Ingredients Limited, 
 
 

      Bipin Madhavji Manek 
      Managing Director 
      DIN: 00416441 

 
Encl.: As above. 
 

https://vidhifoodcolors.com/INVPDFDocs/4.%20Annual%20Reports/2022-23/Vidhi%20-%2030th%20AGM%20Annual%20Report.pdf
https://vidhifoodcolors.com/INVPDFDocs/4.%20Annual%20Reports/2022-23/Vidhi%20-%2030th%20AGM%20Annual%20Report.pdf
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Annexure G

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FORMAT

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity
1.
2.
3. Year of incorporation 19th January 1994
4.

5. Corporate address

6. vdmlcs@hotmail.com
7. 022 6140 6615
8. Website https://vidhifoodcolors.com
9. Financial year for which reporting is being done 1st April, 2022 to 31st March,

2023
10.
11.
12. Name and contact details (telephone, email address) of the 

BRSR report

Mr. Mitesh Manek

mitesh.manek@vidhifoodcolors.com
13.

made on a standalone basis (i.e. only for the entity) or on a 
consolidated basis (i.e. for the entity and all the entities which 

together).

Standalone Basis

II. Products/services

14. Details of business activities (accounting for 90% of the turnover)

S. 
No.

Description of Main Activity Description of Business Activity % of Turnover of 
the entity

1 Manufacturing Chemical and chemical products, pharmaceuticals, 
medicinal chemical and botanical product

68.77%

2 31.23%

15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. Product/Service NIC Code % of total Turnover 
contributed

1 Synthetic food colours, dyes and pigments from any 
source in basic form or as concentrate

20114 67.21%

2 Wholesale of industrial chemicals 51496 30.26%
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III. Operations

Location Number of plants Total
National 1 3 4
International 0 0 0

17. Markets served by the entity:

a. Number of locations
 Locations Number
 National (No. of States) 28
 International (No. of Countries)* 80

b.  What is the contribution of 
exports as a percentage of the 
total turnover of the entity?

66.70%

c. A brief on types of customers Vidhi is a leading manufacturer of Superior Synthetic and Natural 

solutions in applications of Foods & Beverages, Confectionaries, 
Pharmaceuticals, Feeds, Cosmetics, Inkjet Inks and Salt free 

80 countries across 6 continents through distributors and directly to 
some end users also.

IV. Employees

S. 
No.

Particulars Total (A) Male Female
No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES
1. Permanent (D) 65 59 90.77% 6 9.23%
2. Other than Permanent (E) 0 0 0 0 0
3. 65 59 90.77% 6 9.23%
WORKERS
4. Permanent (F) 26 26 100% 0 0
5. Other than Permanent (G) 21 18 85.71% 3 14.29%
6. 47 44 93.62% 3 6.38%



VIDHI SPECIALTY FOOD INGREDIENTS LIMITED

70 

S. 
No

Particulars Total (A) Male Female
No. (B) % (B / A) No. (C) % (C / A)

DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) 2 2 100% 0 0
2. Other than Permanent (E) 0 0 0 0 0
3.  2 2 100% 0 0

DIFFERENTLY ABLED WORKERS
4. Permanent (F) 0 0 0 0 0
5. Other than permanent (G) 0 0 0 0 0
6. 0 0 0 0 0

19. Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females
No. (B) % (B / A)

Board of Directors 9 3 33.33%
Key Management Personnel* 5 2 40%

20. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2022-23 FY 2021-22 FY 2020-21
Male Female Total Male Female Total Male Female Total

Permanent 
Employees

6.12% 30.77% 9.01% 13.51% 57.14% 20.45% 3.03% 50% 8.11%

Permanent 
Workers

0% 0% 0% 0% 0% 0% 0% 0% 0%

V. Holding, Subsidiary and Associate Companies (including joint ventures)

21. (a) Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name of the holding /
subsidiary/ associate 
companies / joint  
ventures (A)

Indicate whether 
holding/ 
Subsidiary/ 
Associate/ Joint 
Venture

% of 
shares held 

by listed 
entity

Does the entity indicated at 
column A, participate in the 

Business Responsibility 
initiatives of the listed 

entity? (Yes/No)
1 Arjun Food Colorants 

Subsidiary
100% No
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VI. CSR Details

22. (i)  Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/
No)

Yes

 (ii) Turnover (in `)
 (iii) Net worth (in `)

VII. Transparency and Disclosures Compliances

23.  Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 
Responsible Business Conduct:

Stakeholder 
group from whom 
complaint is 
received

Grievance 
Redressal 

Mechanism in 
Place (Yes/No) 

(If Yes, then 
provide web-link 

for grievance 
redress policy) 

FY 2022-23 FY 2021-22
Number of 

complaints 

during the 
year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks Number of 
complaints 

during the 
year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities Yes 0 0 0 0
Investors (other 
than shareholders)

Yes 0 0 0 0

Shareholders Yes 0 0 0 0
Employees and 
workers

Yes 0 0 0 0

Customers Yes 15 0 10 0
Value Chain 
Partners

Yes 0 0 0 0

Others (please 
specify)* Whistle 
Blower

Yes 0 0 0 0

https://vidhifoodcolors.com/investor-relation/
codes-policies/ 

stakeholders’ group.
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24. Overview of the entity’s material responsible business conduct issues

 Please indicate material responsible business conduct and sustainability issues pertaining to 
environmental and social matters that present a risk or an opportunity to your business, rationale for 

per the following format

S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

1 GHG R Chemical production leads to 
direct greenhouse gas (GHG) 
emissions, stemming from 
the burning of fossil fuels in 
production and cogeneration 
methods, as well as emissions 
from changing feedstocks. 

risks for companies in the 
chemicals sector. However, 

amount of emissions and 
current emissions regulations. 
As nations work to curb 
emissions, the industry might 
face tougher regulations. 

control GHG emissions through 

utilizing alternative fuels, or 
advancements in production 
processes might see increased 

lowered regulatory risks, along 

towards reduced energy 

renewable resources. With the 

solar power project in Sunbless 
solar Park in Murtizapur, Akola, 
Maharashtra. Consistent steps 
are taken to enhance energy 

through the modernization 
and replacement of outdated 

alternatives.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

2 Water and 
Wastewater 
Management

R Water is a vital component in 
the production of chemicals. 
With the historic rise in water 
scarcity and costs, coupled with 
anticipated further increases 
due to factors like overuse, 
changing population dynamics, 
pollution, and climate change, 

management becomes evident. 
Companies with operations that 
heavily rely on water might face 
increased risks of operational 
setbacks due to water scarcity. 

water sourcing costs and higher 

Additionally, the chemicals 
industry often produces 
wastewater from its processes, 

before being discarded. Failure 

can lead to costs associated 
with regulatory compliance, 
mitigation, or potential 
legal battles. By focusing 
on minimizing water usage 

other management methods, 
companies can potentially 

regulations, water shortages, 
and disruptions tied to 
community concerns.

treated is used in gardening and 
domestic purposes. Rainwater 
harvesting is done by the 
Company which is collected 
and used in gardening and 
operations.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

3 Waste and 
Hazardous 
Material 
Management

R
can result in the creation of 
potentially harmful waste, which 
might include heavy metals, 
used acids, catalysts, and sludge 
from wastewater treatment, 
among others. Companies 
encounter both regulatory and 
operational hurdles in handling 
this waste, especially since 
certain waste types come with 

transport, processing, storage, 
and disposal. Approaches to 
waste management encompass 
minimizing waste production, 
ensuring proper treatment and 
disposal, and, when feasible, 
recycling and reclaiming. 
Although these measures might 
necessitate upfront investment or 

term costs for companies and 
decrease the likelihood of facing 
costs associated with cleanup 
responsibilities or regulatory 
sanctions.

Managing waste in a secure 
and responsible manner is a 
key focus at Vidhi.

additives for diverse industries 
like food and beverages, 
cosmetics, pharmaceutical feed 
nutrition, ensuring they meet the 

our products cannot be 
recycled at the conclusion of 
the value chain.

ensures proper collection and 
management of hazardous 

waste generated from the 
manufacturing units of the 
Company is sent to Mumbai 

treatment and disposal.

Negative

4 R Chemical production often 
demands a high amount of 
energy, which is utilized for 
powering processing units, 
cogeneration facilities, machines, 

source chosen, the volume 
used, and management tactics 
depend on the products being 

energy primarily comes from 
fossil fuels like natural gas and 
its derivatives, though purchased 
electricity might also make up 
a considerable portion. As a 

production costs.

decrease its carbon impact.

With the initiation of a 2.5 

project in Sunbless solar 
Park in Murtizapur, Akola, 
Maharashtra, the Company 
is shifting towards reduced 

renewable resources.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

company might comprise of 

electricity from the grid, fossil 
fuels, and green or alternative 
sources of energy. Factors to 
consider when selecting an 
energy source encompass its 
price, supply dependability, 
associated water consumption 
and air pollution, as well 
as regulatory implications 
and risks. Hence, decisions 
about energy consumption 

assessment in the long run.

In order to conserve energy 
and reduce our environmental 
impact, we are committed to 
replacing all of our traditional 

on our energy bills, as well 
as a reduction in our carbon 
emissions.

5 Human Rights R Human rights are integral to 

represent the rights, freedoms, 
and standards of treatment that 
every individual is entitled to. 
It is the ethical responsibility 
of the company to ensure the 

stakeholders, from employees 

encompasses fair labor 
practices, ensuring health and 
safety standards, respecting 
indigenous rights, preventing 
involuntary resettlements, and 
avoiding environmental harm 

not only aligns with global 
ethical standards but also 
mitigates risks like reputational 
damage, regulatory penalties, 
and potential litigations for the 
company.

upholding the respect, dignity, 
fairness, and human rights of all 

conduct policy. Additionally, 
the Company has established 
procedures, including an 
internal code of conduct, to 
reinforce these values.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

6 Community 
Relations

R Chemical companies play a 

job opportunities and fostering 
community growth through 

challenges tied to environmental 
policies, the health of the 
surrounding community, and 

can have profound regulatory, 

air pollutants and water usage 
can negatively impact the health 
of individuals residing near 
these facilities. Furthermore, 
safety mishaps can pose direct 

being, potentially resulting 

proceedings, and associated 

for chemical companies 
to foster robust ties with 

can help avert operational 
hiccups, minimize regulatory 
challenges, attract and retain 
skilled workforce, decrease 
litigation risks following safety 
incidents, and maintain a 
favorable societal operating 
license.

We genuinely value the 

continuously seek ways to give 
back to the diverse communities 
where we operate. Proactively, 
we engage in charitable 
endeavors through our CSR 
initiatives designed to elevate 

surrounding communities.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

can employ various 
strategies, such as crafting 
community engagement 
plans, creating codes to 
align organizational and 
community interests, 
or performing impact 
assessments to ensure 

environment or populace.
7

health and 
safety

R Workers in chemical production 

as heavy machinery, hazardous 

pressure, and electrical threats, 

robust safety culture is essential 
to preemptively address these 
risks, as neglecting them could 

legal actions, and operational 
interruptions. By prioritizing 
workplace safety and fostering 

companies can reduce related 
costs and potentially enhance 

Dedicated to upholding the 
utmost safety standards, we 
aim to prevent any potential 
hazards in the workplace.

ensuring its operations and 
facilities remain devoid of 
incidents and major threats 
to the health and safety of its 

through enhanced skillsets, 

heightened safety 
consciousness, and rigorous 
training.

underscore our sustained 

environmental stewardship, 
occupational health, and safety 
protocols.

workers.

Negative
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

8 Product 
Design, Safety 
and life cycle 
management

Amid rising resource 
constraints and regulations 

reduced energy use, and 
decreased emissions, the 
Chemicals sector stands to 
gain by creating products that 

building insulation, products 
from the Chemicals industry 

the growing customer appetite 

see advantages in terms of 

competitive edge, and an 
enriched brand reputation.

responsible management is 
crucial for companies within the 

health and environmental 

when in use can shape product 
demand and regulatory 
challenges, potentially 
impacting revenue and leading 
to increased operational 
costs, regulatory adherence 

measures. 

Vidhi is a leading provider 
of color solutions for a wide 

dedicated to partnering with our 
customers to develop superior 
color solutions that meet their 

functional laboratory is 
accredited by the Bureau of 
Indian Standards (BIS) and 
forms the core of our Quality 
Control Department. We follow 
stringent procedures and 
failsafe methods of testing, right 
from the stage of sampling of 

checks at various stages of the 
reactions and thorough testing 

trained chemists ensures that 
our products meet the highest 

We work closely with our 
customers, right from the stage 
of envisioning the product to 
commercial production and 

news developments regarding 
regulatory procedures and new 
standards being implemented 
across all global markets, 
thereby securing the interests 
of our valued customers.

Positive
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S. 
No.

Material issue Indicate 
whether 
risk or 
opportunity 
(R/O)

Rationale for identifying the 
risk / opportunity

In case of risk, approach to 
adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
Implication)

By devising innovative strategies 

products during their utilization, 
including the introduction of less 

can decrease regulatory threats 

presence. Such measures 
could enhance shareholder 
returns through better market 
positioning, increased market 
dominance, minimized 
regulatory challenges, and an 
uplifted brand reputation.

have been audited and found 
satisfactory by the U.S. FDA. 

We are committed to providing 
our customers with the highest 

best possible service. We are 

partner for food color needs.
9 Business 

Compliance

R Business ethics and legal 
compliance are paramount 
for chemical companies. 

that companies operate with 
integrity, fairness, and within the 

ethical standards and regulatory 
mandates not only reduces the 
risk of legal repercussions and 

reputation, fosters trust among 
stakeholders, and ensures 

competitive market.

By implementing 
comprehensive policies, 
continuous training, robust 
internal controls, and 
monitoring mechanisms, the 
Company ensures to operate 
with integrity and in alignment 
with applicable laws, thereby 
minimizing potential risks and 
safeguarding reputation and 
operations.

Negative

10 Governance R Strong corporate governance 
is core to achieving the 
organization’s mission and 
any risks can undermine 
stakeholder trust, damage 
reputation and disrupt 

corporate governance and 
business ethics practices have 
on investors. All companies are 
assessed on all Governance 

Pay, Accounting, Business 

a thorough and strong 
system of internal controls, 
guaranteeing accurate 
reporting and compliance with 
all relevant regulatory statutes 
and company guidelines. 
Additionally, the Company has 
enforced a code of conduct 
as well as whistleblower 
and insider trading policies 
to safeguard the interests 
of investors and other key 
stakeholders.

Negative
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in 
place towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P9

Policy and management processes

1. a.  Whether your entity’s 
policy/policies cover 
each principle and its 
core elements of the 
NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

 b.  Has the policy been 
approved by the 
Board? (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

 c.  Web Link of the 
Policies, if available

https://vidhifoodcolors.com/investor-relation/codes-policies

2.  Whether the entity has 
translated the policy into 
procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

3.  Do the enlisted policies 
extend to your value 
chain partners? (Yes/No)

Yes No No No Yes Yes No No No

4.  Name of the national 
and international codes/

standards (e.g. Forest 
Stewardship Council, 
Fairtrade, Rainforest 
Alliance, Trustea) 
standards (e.g. SA 

adopted by your entity 
and mapped to each 
principle.

2015,

22000:2018,

9001:2015, 

22000:2018, 
FSSAI, GMP, 
HACCP

HACCP
9001:2015, 

22000:2018, 

GMP, Halal

-  -
9001:2015, 

22000:2018, 
FSSAI, 
GMP, Halal

9001:2015, 

22000:2018, 
FSSAI, GMP, 

9001:2015, 

22000:2018, 
FSSAI, 
GMP, Halal, 

goals and targets set by 

timelines, if any.

We commit 
to uphold 
ethical 
practices, 
maintain 
transparency, 
and ensure 
accountability 
in all our 
actions, as 
guided by our 
established 
policies

9001:2000, 

22000:2005, 
and HACCP 

company,found 
satisfactory 
by the U.S. 
FDA. All our 
products 

We ensure that 
our products 
sustainable & 
safe

and 
workers will 
continue to 
be provided 
with health 
and safety 

We are 
taking 
several 
initiatives 
and will 
conduct 
formal study 
and come 
up with 
targets

We commit 
to uphold 
antidi 
scrimination 
as guided 
by our 
established 
policies

Company 
shall continue 
to adopt 
renewable 
energy 
across its 
facilities and 
proper water 
and waste 
management 
to ensure 
positive 
impact.

We commit 
that our 
engagement 
will be in a 
responsible 
manner 
and in 
accordance 
with our 
Code of 
Conduct

We commit to 
investing the 
CSR funds 
for social 
development

We will 
continue 
to be 

centric

6.  Performance of the entity 

commitments, goals 
and targets along-with 
reasons in case the same 
are not met.
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Governance, leadership and oversight
7.  Statement by director responsible for the business responsibility report, highlighting ESG related challenges, 

and Natural Food Grade Colours. It is a privilege to address you today and share our journey towards a more sustainable 
and responsible future.

and Sustainability Report encapsulates our commitment to transparency, accountability, and driving positive change.

our commitment to reducing energy consumption but also positions us as a role model for the industry.

management and resource conservation.

safeguarding the environment and local communities.

proudly support local and small producers, nurturing their growth and fostering symbiotic relationships that amplify the 
positive impact we create.

testament to our belief in shared prosperity and sustainable growth.

invite all of you to join hands with us as we navigate these waters of change. As we look forward, we are committed to 
setting even higher benchmarks, achieving remarkable milestones, and delivering value that echoes our dedication to 

oversight of the Business Responsibility policy (ies).
Name: Mr. Mitesh Manek

responsible for decision making on sustainability related issues? 
(Yes / No). If yes, provide details.

Yes
Name: Mr. Mitesh Manek
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10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was 
undertaken by Director / Committee 
of the Board/ Any other Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please 
specify)

P1 P2 P3 P4 P5 P6 P7 P9 P1 P2 P3 P4 P5 P6 P7 P9
Performance against 
above policies and 
follow up action*

Committee of the Board Annually

Compliance with 
statutory requirements 
of relevance to the 
principles, and, 

compliances**

Committee of the Board Quarterly

 
amendments to the policies and procedures.

  All the Policies are reviewed at least once annually and performance against some of these policies are 
reviewed usually on annual basis. Policies are reviewed considering various parameters like statutory 

11.  Has the entity carried out independent 
assessment/ evaluation of the working of its 
policies by an external agency? (Yes/No). If 
yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P9
No No No No No No No No No

 

and risk analysis, by the relevant department or business leaders. Necessary approvals are sought from 
management, Board Committees, or the Board directly. We’ve carried out an internal assessment of the 

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be 
stated:

Questions P1 P2 P3 P4 P5 P6 P7 P9
The entity does not consider the Principles material to 
its business (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity is not at a stage where it is in a position 

principles (Yes/No)

NA NA NA NA NA NA NA NA NA

technical resources available for the task (Yes/No)
NA NA NA NA NA NA NA NA NA

NA NA NA NA NA NA NA NA NA
Any other reason (please specify)
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is 
Ethical, Transparent and Accountable.

Essential Indicators

1.  Percentage coverage by training and awareness programmes on any of the Principles during the 

Segment Total number 
of training and 

awareness 
programmes held

Topics/ principles covered under the 
training and its impact

% age of persons in 
respective category 

covered by the 
awareness programmes

Board of 
Directors

8

Independent Directors

100%

Key 
Managerial 
Personnel

9

Awareness & Updates on Companies Act 
2013

100%

Employees 
other than 
BoD and 
KMPs

18

Material Handling, Chemical Safety, Food 
Safety,

and

Programs

90%

Workers 18

Material Handling, Chemical Safety, Food 
Safety,

and

Programs

90%
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proceedings  (by  the  entity  or  by  directors  /  KMPs)  with  regulators/  law enforcement agencies/ 

Obligations) Regulations, 2015 and as disclosed on entity’s website):

Monetary
NGRBC 

Principle
Name of the 
regulatory/ 

enforcement agencies/ 
judicial institutions

Amount 
(In INR)

Brief of the 
Case

Has an 
appeal been 
preferred? 
(Yes/No)

Penalty/ Fine NA 0 NA NA
Settlement NA 0 NA NA
Compounding fee NA 0 NA NA

Non - Monetary
NGRBC 

Principle
Name of the regulatory/ 

enforcement agencies/ judicial 
institutions

Brief of the 
Case

Has an appeal 
been preferred? 

(Yes/No)
Imprisonment NA NA NA NA
Punishment NA NA NA NA

3. Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in cases 
where monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/  judicial institutions
Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if 
available, provide a web-link to the policy.

pinnacle of business ethics. We foster an environment rooted in transparency, integrity, and adheres to 

be accessed via the provided weblink: https://vidhifoodcolors.com/investor-relation/codes-policies

https://vidhifoodcolors.com/investor-relation/codes-policies

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any 
law enforcement agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
Directors
KMPs
Employees
Workers
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FY 2022-23 FY 2021-22
Number Remarks Number Remarks

Number of complaints received in  relation to 

Number of complaints received in  relation to 

action taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and 
Not Applicable

Principle 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

the environmental and social impacts of product and processes to total R&D and capex investments 
made by the entity, respectively.

Current Financial 
Year

Previous Financial 
Year

Details of improvements in 
environmental and social impacts

R&D - -
Capex - -

2. a.  Does the entity have procedures in place 
for sustainable sourcing?  (Yes/No)

No. However, the Company has procedure in place 
for sustainable sourcing including transportation, 
and Company is aiming to source 100% of the main 

 b.  If yes, what percentage of inputs were 
sourced sustainably?

NA

3.  Describe the processes in place to safely 
reclaim your products for reusing, recycling 
and disposing at the end of life, for (a) 
Plastics (including packaging) (b) E-waste (c) 
Hazardous waste and (d) other waste.

Managing waste in a secure and responsible manner 
is a key focus at Vidhi.

industries like food and beverages, cosmetics, 
pharmaceuticals, feed nutrition, ensuring they meet 

the conclusion of the value chain.

Vidhi’s operations.
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Company ensures proper collection and 

hazardous waste generated from the 
manufacturing units of the Company is sent to 

agency, for necessary treatment and disposal.

4.  Whether Extended Producer Responsibility 
(EPR) is applicable to the entity’s activities 
(Yes / No). If yes, whether the waste collection 
plan is in line with the Extended Producer 
Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide 
steps taken to address the same.

No.

PRINCIPLE 3 Businesses Should Respect and Promote The Well-Being Of All Employees, Including Those 
In Their Value Chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity Paternity Day Care 
facilities

Number 
(B)

% (B / 
A)

Number 
©

% (C / 
A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number  
(F)

% (F / 
A)

Permanent employees

Male 59 0 0 0 0 NA NA 0 0 0 0

Female 6 0 0 0 0 6 100% NA NA 0 0

Total 65 0 0 0 0 6 100% 0 0 0 0

Other than Permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0
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 b. Details of measures for the well-being of workers:

Category % of workers covered by
Total 

(A)
Health 

insurance
Accident 
insurance

Maternity Paternity Day Care 
facilities

Number  
(B)

% (B / 
A)

Number 
©

% (C 
/ A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E 
/ A)

Number  
(F)

% (F 
/ A)

Permanent workers
Male 26 0 0 0 0 NA NA 0 0 0 0
Female 0 0 0 0 0 0 0 NA NA 0 0
Total 26 0 0 0 0 0 0 0 0 0 0
Other than Permanent workers
Male 18 0 0 0 0 NA NA 0 0 0 0
Female 3 0 0 0 0 3 100% NA NA 0 0
Total 21 0 0 0 0 3 14.29% 0 0 0 0

FY 2022-23 FY 2021-22
No. of 

employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

workers

Deducted 
and 

deposited 
with the 

authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % 

 of total 
workers

Deducted 
and 

deposited 
with the 

authority 
(Y/N/N.A.)

PF 100% 100% Yes 100% 100% Yes
Gratuity 100% 70% Yes 100% 70% Yes
ESI 100% 100% Yes 100% 100% Yes
Others – Please 
Specify NA

3. Accessibility of workplaces

the requirements of the Rights of Persons with 
Disabilities Act, 2016? If not, whether any steps are 
being taken by the entity in this regard.

Yes, the operating locations of the Company 

workers and visitors.

4. Does the entity have an equal opportunity policy 
as per the Rights of Persons with Disabilities Act, 
2016? If so, provide a web-link to the policy.

to each individual and does not discriminate on the 



VIDHI SPECIALTY FOOD INGREDIENTS LIMITED

88 

5. Return to work and Retention rates of  permanent employees and workers that took parental leave.

Gender* Permanent employees Permanent workers
Return to work rate Retention rate Return to work rate Retention rate

Male NA NA NA NA
Female NA NA NA NA
Total NA NA NA NA

6. Is  there  a  mechanism  available  to  receive  and  redress  grievances  for  the  following categories 
of employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)
Permanent Workers

situation.

Workplace (Prevention, Prohibition, and Redressal) Act of 2013 to handle 

Other than Permanent 
Workers
Permanent Employees
Other than Permanent 
Employees

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category

FY 2022-23 FY 2021-22

Total 
employees 

/ workers in 
respective 

category (A)

No. of employees  
/ workers in 

respective category, 
who are part of 

association(s) or 
Union (B)

% (B / A)

Total 
employees / 
workers  in 
respective 

category (C)

No. of employees/ 
workers in 
respective 

category, who are 
part of association 

(s) or Union(D)

% (D / C)

Total Permanent 
Employees

65 0 0 0 0 0 

59 0 0 0 0 0 
6 0 0 0 0 0 

Total Permanent 
Workers

26 69.23% 0 0 0 

26 18 69.23% 0 0 0 
0 0 0 0 0 0

 *Permanent workers were members of Hind Majdoor Sabha
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Category FY 2022-23 FY 2021-22
Total 

(A)
On Health and 

safety measures
On Skill 

upgradation
Total 

(D)
On Health and 

safety measures
On Skill 

upgradation
No. (B) % ( B/ A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees
Male 59 53 89.83% 53 89.83% 39 39 100% 39 100%
Female 6 5 83.33% 5 83.33% 7 7 100% 7 100%
Total 65 58 89.23% 58 89.23% 46 46 100% 46 100%
 Workers
Male 44 40 90.91% 40 90.91% 40 40 100% 40 100%
Female 3 2 66.67% 2 66.67% 4 4 100% 4 100%
Total 47 42 89.36% 42 89.36% 44 44 100% 44 100%

9. Details of performance and career development reviews of employees and worker*:

Category FY 2022-23 FY 2021-22
Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C)

Employees
Male 59 59 100% 39 39 100%
Female 6 6 100% 7 7 100%
Total 65 65 100% 46 46 100%
Workers
Male 26 26 100% 26 26 100%
Female 0 0 100% 0 0 0%
Total 26 26 100% 26 26 100%

 
conducted.

10. Health and safety management system:

a.  Whether an occupational 
health and safety 
management system has 
been implemented by the 
entity? (Yes/ No). If yes, the 
coverage such system?

Yes.

trades in specialty chemicals, is committed to maintaining the highest 
level of safety measures in order to avoid any risks in the workplace.

stakeholders through improved work skills, strong communication 
channels, safety awareness, and sound training practices.

and safety practices.
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b.  What are the processes 
used to identify work-related 
hazards and assess risks on 
a routine and non-routine 
basis by the entity?

process to prevent injuries, incidents in the workplace, and disruptions 

risks related to its operations. It also provides mock drills, conducts 

c.  Whether you have processes 
for workers to report the 
work related hazards and 
to remove themselves from 
such risks. (Y/N)

Yes, the company encourages a reporting culture where employees 

incident to determine the cause and takes necessary measures to 
prevent similar incidents from happening in the future. Additionally, the 
company provides employees with various safety training programs to 
ensure a safe working environment in the facility.

d.  Do the employees/ worker 
of the entity have access to 
non-occupational medical 
and healthcare services? 
(Yes/ No)

Yes

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23 FY 2021-22
Lost Time Injury Frequency Rate (LTIFR) (per 
one million-person hours worked)

Employees 0 0
Workers 0 0

Total recordable work-related injuries Employees 0 0
Workers 0 0

No. of fatalities Employees 0 0
Workers 0 0

High consequence work-related injury 
or ill-health (excluding fatalities)

Employees 0 0
Workers 0 0

12.  Describe the 
measures taken by 
the entity to ensure 
a safe and healthy 
workplace.

and reduce occupational health and safety risks.

workplace:

systems.

better visual health.



 91

VIDHI SPECIALTY FOOD INGREDIENTS LIMITED

safety, road safety, emergency evacuation, and ergonomics.

from the factory premises through process engineering.

13. Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed during 

the year
Pending 

resolution at 
the end of year

Remarks Filed during 
the 

 year

Pending 
resolution  at 

the end of year

Remarks

Working 
Conditions

0 0 0 0

Health & Safety 0 0 0 0

14. Assessments for the year:

or statutory authorities or third parties)
Health and safety practices 100%
Working Conditions 100%

15.  Provide details of any corrective 
action taken or underway to address 
safety-related incidents (if any) and 

from assessments of health & safety 
practices and working conditions.

NA

However, it regularly checks the working conditions to ensure 
the safety of its employees.

PRINCIPLE 4: Businesses Should Respect The Interests Of And Be Responsive To All Its Stakeholders

Essential Indicators

1.  Describe the processes for identifying 
key stakeholder groups of the entity.

communities, government and regulatory bodies, and employees. 

and prioritization of these stakeholders is based on their 

to the company’s operations.
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each stakeholder group.

Stakeholder 
Group

Whether 

Vulnerable &  
Marginalized 
Group  
(Yes/No)

Channels of 
communication (Email, 
SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency of 
engagement 
(Annually/ 
Half yearly/ 
Quarterly/ 
others – please 
specify)

Purpose and scope 
of engagement 
including key topics 
and concerns 
raised during such 
engagement

Customers (End 
consumers/ 
dealers and 
distributors)

No Need based
satisfaction

review and feedback

Shareholders 
and Investors

No

Investor Grievances 
Website

concerns and 

performance

and sustainability

Suppliers No

based
conditions,

procured
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Stakeholder 
Group

Whether 

Vulnerable &  
Marginalized 
Group  
(Yes/No)

Channels of 
communication (Email, 
SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency of 
engagement 
(Annually/ 
Half yearly/ 
Quarterly/ 
others – please 
specify)

Purpose and scope 
of engagement 
including key topics 
and concerns 
raised during such 
engagement

Communities No
Need based

health, 
infrastructure,

Development, etc.

Government 
and Regulatory 
Authorities

No

etc.

Need based

practice

Employees No

programs

and Growth 
Prospects

culture and 
inculcating safe work 
practices among 
employees

development

being
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PRINCIPLE 5 Businesses Should Respect and Promote Human Rights
Essential Indicators
1.  Employees and workers who have been provided training on human rights issues and policy(ies) of 

the entity, in the following format:

Category FY 2022-23 FY 2021-22
Total (A) No. employees 

workers 
covered (B)

% (B / A) Total (C) No. employees 
workers 

covered (D)

% (D / C)

Employees
Permanent 65 65 100% 39 39 100%
Other than 
permanent

0 0 0 7 7 100%

Total Employees 65 65 100% 46 46 100%
Workers
Permanent 26 26 100% 26 26 100%
Other than 
permanent

21 21 100% 18 18 100%

Total Workers 47 47 100% 44 44 100%

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2022-23 FY 2021-22
Total 

(A)
Equal to 

Minimum Wage
More than 

Minimum Wage
Total 

(D)
Equal to 

Minimum Wage
More than 

Minimum Wage
No.(B) % (B /A) No. (C) % (C /A) No.(E) % (E/D) No.(F) % (F/D)

Employees
Permanent 65 0 0 65 100% 46 0 0 46 100%
Male 59 0 0 59 100% 39 0 0 39 100%
Female 6 0 0 6 100% 7 0 0 7 100%
Other than 
permanent

0 0 0 0 0 0 0 0 0 0

Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Workers
Permanent 26 0 0 26 100% 26 0 0 26 100%
Male 26 0 0 26 100% 26 0 0 26 100%
Female 0 0 0 0 0 0 0 0 0 0
Other than 
permanent

21 21 100% 0 0 18 18 100% 0 0

Male 18 18 100% 0 0 14 14 100% 0 0
Female 3 3 100% 0 0 4 4 100% 0 0
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3. Details of remuneration/salary/wages, in the following format:

Male Female
Number Median remuneration/ 

salary/ wages of 
respective category

Number Median remuneration/ 
salary/ wages of 

respective category
Board of Directors (BoD)* 6 3
Key Managerial 
Personnel**

 1 1

Employees other than BoD 
and KMP

 56 4

Workers  26  0 NA

 

Regulations, which is available on weblink of the Company provided below.

4.  Do you have a focal point (Individual/ 
Committee) responsible for addressing 
human rights impacts or issues 
caused or contributed to by the 
business? (Yes/No)

Yes

5.  Describe the internal mechanisms in 
place to redress grievances related to 
human rights issues.

customers, suppliers, and other stakeholders to raise concerns 
or make disclosures about any actual or potential violations of 
the company’s Code of Conduct or policies, including human 
rights violations.

(HoD). If the issue is not resolved, they can escalate the matter 

email to the relevant stakeholders.
Anyone can make protected disclosures under the company’s 
Whistleblower Policy. All representations made through these 
channels are reviewed, and appropriate action is taken to 
address any substantiated violations.
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6. Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed 

during 
the year

Pending 
resolution at 

the end of year
Remarks

Filed 
during 

the year

Pending 
resolution at 

the end of year
Remarks

Sexual Harassment 0 0 0 0
Discrimination at 
workplace

0 0 0 0

Child Labour 0 0 0 0
Forced Labour/
Involuntary Labour

0 0 0 0

Wages 0 0 0 0
Other human rights 
related issues

0 0 0 0

7.  Mechanisms to prevent adverse 
consequences to the complainant 
in discrimination and harassment 
cases.

(Prevention, Prohibition and Redressal) Act, 2013 and related 
regulations, the Company upholds a stringent stance against 

and provides avenues for addressing any arising concerns. An 
Internal Complaints Committee is in place to manage and resolve 

new entrants to the company undergo an orientation program. 
Furthermore, the policy is disseminated across the organization 
for transparency and easy access.
Concerns on discrimination and harassment are dealt with 

against anyone reporting good faith concerns. Anyone involved in 
targeting such a person raising such complaints will be subject to 
disciplinary action.

part of your business agreements 
and contracts?(Yes/No)

Yes
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9. Assessments for the year:

entity or statutory authorities or third parties)*
Child labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Others – please specify 100%

 

10.  Provide details of any corrective actions taken or underway to 

Question 9 above.

Essential Indicators

1.  Details of total energy consumption (in Joules or multiples) and energy intensity, in the following 
format:

Parameter FY 2022-23 FY 2021-22
Total electricity consumption (A) 24,469 GJ 22,783 GJ
Total fuel consumption (B) 1,37,507 GJ 1,34,754 GJ
Energy consumption through other sources (C) 0 0

1,61,976 GJ 1,57,537 GJ
Energy intensity per rupee of turnover (Total energy 
consumption/turnover in rupees) Lakhs Lakhs
Energy intensity (optional) – the relevant metric may be 
selected by the entity
Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency.

No

consumers (DCs) under the Performance, Achieve and Trade (PAT) Scheme 
of the Government of India? (Y/N) If yes, disclose whether targets set 
under the PAT scheme have  been achieved. In case targets have not been 
achieved, provide the remedial action taken, if any.

No
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3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2022-23 FY 2021-22
Water withdrawal by source (in kilolitres)
(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water
(iv) Seawater / desalinated water 0 0
(v) Others 0 0

Total volume of water consumption (in kilolitres)
Water intensity per rupee of turnover (Water consumed / 
turnover) Lakhs Lakhs
Water intensity (optional) – the relevant metric may be selected 
by the entity
Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) If yes, name of the external agency.

No

4.  Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, 
provide details of its coverage and implementation.

No

5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following 
format:

Parameter Please specify unit FY 2022-23 FY 2021-22
Nox 0 0
Sox 15.09 15.09
Particulate matter (PM) 91.97 91.97
Persistent organic pollutants (POP) 0 0
Volatile organic compounds (VOC) 0 0
Hazardous air pollutants (HAP) 0 0
Others– please specify
Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) If yes, name of the external agency.

Yes

 

6. Provide  details  of  greenhouse  gas  emissions  (Scope  1  and  Scope  2  emissions)  &  its intensity, 
in the following format:

Parameter Unit FY 2022-23 FY 2021-22
Total Scope 1 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, 
NF3, if available)

Metric tonnes of 
CO2 equivalent

2e 2e
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Total Scope 2 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs,SF6, 
NF3, if available)

Metric tonnes of 
CO2 equivalent

2e 2e

Total Scope 1 and Scope 2 emissions per 
rupee of turnover

2 2

Total Scope 1 and Scope 2 emission 
intensity (optional)– the relevant metric may 
be selected by the entity
Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) If yes, name of the external agency.

No

7.  Does the entity have 
any project related to 
reducing Green House 
Gas emission? If Yes, 
then provide details. Murtizapur, Akola, Maharashtra, the Company is shifting towards reduced energy 

alternatives. Conserving energy and natural resources has always been a priority, 
and the Company remains committed to elevating its energy performance annually.

Parameter FY 2022-23 FY 2021-22
Total Waste generated (in metric tonnes)
Plastic waste (A) 0 0
E-waste (B) 0 0
Bio-medical waste (C) 0 0
Construction and demolition waste (D) 0 0
Battery waste (E) 0 0
Radioactive waste (F) 0 0
Other Hazardous waste. Please specify, if any. (G) 95.25 MT
Other Non-hazardous waste generated (H). Please specify, if 
any. (Break-up by composition i.e. by materials relevant to the 
sector)

0 0

95.25 MT
For each category of waste generated, total waste recovered through recycling, re-using or other 
recovery operations (in metric tonnes)
Category of waste
(i) Recycled
(ii) Re-used
(iii) Other recovery operations
Total
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Parameter FY 2022-23 FY 2021-22
For each category of waste generated, total waste disposed by nature of disposal method (in 
metric tonnes)
Category of waste
(i) Incineration

95.25 MT
(iii) Other disposal operations
Total 95.25 MT
Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) If yes, name of the external agency.

No

waste management 
practices adopted in your 
establishments. Describe 
the strategy adopted by 
your company to reduce 
usage of hazardous and 
toxic chemicals in your 
products and processes 
and the practices adopted 
to manage such wastes.

and trades in specialty chemicals and therefore take the utmost safety 
measures to avoid any risks in the workplace.

wastewater, and waste disposal. Improving workplace safety is a top 

and conduct regular monitoring to avoid any deviations.

working to reduce it. Currently, it recycles more than 10% of its waste 

wildlife  sanctuaries,  biosphere  reserves,  wetlands,  biodiversity  hotspots,  forests, coastal regulation 
zones etc.) where environmental approvals / clearances are required, please specify details in the 
following format:

S. 
No.

Location of Type of 
operations

Whether the conditions of environmental approval /
clearance are being complied with? (Y/N) If no, the reasons 
thereof and corrective action taken, if any.

Not Applicable

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable 

Name and brief 
details of project

EIA 

No.

Date Whether conducted 
by independent 
external agency 
(Yes / No)

Results 
communicated 
in public domain 
(Yes / No)

Relevant Web link

Not Applicable
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12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such 
as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) 
Act, Environment protection act and rules thereunder (Y/N).  If not, provide details of all such non-
compliances, in the following format: The Company is compliant with all the applicable environmental 
law/ regulations/ guidelines in India; such as the Water (Prevention and Control of Pollution) Act, Air 
(Prevention and Control of Pollution) Act, Environment protection act and rules thereunder.

S. 
No.

Specify the law/ 
regulation/ guidelines 
which was not 
complied with

Provide details 
of the non- 
compliance

action taken by 
regulatory agencies 
such as pollution control 
boards or by courts

Corrective action 
taken, if any

Not Applicable

manner that is responsible and transparent

Essential Indicators

1

 b.  List the top 10 trade and industry chambers/ associations (determined based on the total members 

S. 
No.

Name of the trade and industry chambers/ 
associations

Reach of trade and industry chambers/ 
associations (State/National)

1 National

2. Provide details of corrective action taken or underway on any issues related to anti- competitive 
conduct by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
Not Applicable

Essential Indicators

1.  Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable 

Name and brief 
details of project

SIA 

No.

Date of Whether conducted 
by independent 
external agency 
(Yes /No)

Results 
communicated 
in public domain 
(Yes / No)

Relevant 
Web link

Not Applicable
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2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

S. 
No.

Name of Project 
for which R&R is 
ongoing

State District No. of Project 

(PAFs)

% of PAFs 
covered by 
R&R

Amounts paid to 
PAFs in the FY 
(In INR)

Not Applicable

3.  Describe the mechanisms 
to receive and redress 
grievances of the community.

Grievance redressal mechanism is in place to receive and address 
the stakeholders’ complaints. No complaint has been received from 

grievances. In order to ensure the proper and speedy redressal of 
stakeholders’ grievances, the Stakeholders’ Relationship Committee is 
constituted.
Anyone can make protected disclosures under the company’s 
Whistleblower Policy. All representations made through these channels 
are reviewed, and appropriate action is taken to address any substantiated 
violations.
Vidhi has established a dedicated grievance redressal mechanism for 
community.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2022-23 FY 2021-22
Directly sourced from MSMEs/ small producers 5.32% 3.13%
Sourced directly from within the district and neighbouring 
districts

59.01% 62.85%
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PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible 
manner

Essential Indicators

1.  Describe the mechanisms in 
place to receive and respond 
to consumer complaints and 
feedback.

is initiated for timely redressal.

Technical team works closely with end users

dedicated to partnering with customers to develop superior color solutions 

from the product conceptualization stage to commercial production and 

Stringent testing procedures

Sharing of regulatory information

regulatory procedures and new standards being implemented across all 

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about:

As a percentage to total turnover
Environmental and social parameters relevant to the product NA
Safe and responsible usage NA
Recycling and/or safe disposal

3. Number of consumer complaints in respect of the following:

FY 2022-23 Remarks FY 2021-22 Remarks
Received 

during the 
year

Pending 
resolution at 

end of year

Received 
during the 

year

Pending 
resolution at 

end of year
Data privacy 0 0 0 0
Advertising 0 0 0 0
Cyber-security 0 0 0 0
Delivery of essential 
services

0 0 0 0
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FY 2022-23 Remarks FY 2021-22 Remarks
Received 

during the 
year

Pending 
resolution at 

end of year

Received 
during the 

year

Pending 
resolution at 

end of year
Restrictive Trade  
Practices

0 0 0 0

Unfair Trade Practices 0 0 0 0
Other 15 0 10 0

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls 0 0
Forced recalls 0 0

5.  Does the entity have a framework/ policy on cyber 
security and risks related to data privacy? (Yes/
No) If available, provide a web-link of the policy.

in line with the provisions of Regulation 21 of 

reference of the Committee is to formulate, 
monitor and review risk management policy 
and plan covering cyber security risks, data 
privacy risks and other risks associated to 

security as a key risk and to eliminate this risk, 

and many other measures.

6.  Provide details of any corrective actions taken 
or underway on issues relating to advertising, 
and delivery of essential services; cyber security 
and data privacy of customers; re-occurrence 
of instances of product recalls; penalty / action 
taken by regulatory authorities on safety of 
products / services.

Since there were no complaints, there was no 
need for any corrective action.
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