
 

Date: June 25, 2024 
 

BSE Limited  
Department of Corporate Relationship 
25th Floor P. J. Towers, Dalal Street 
Mumbai -400 001 

National Stock Exchange of India Limited 
Listing Department 
Exchange Plaza, Bandra Kurla Complex 
Bandra (East) 
Mumbai -400 051 

SCRIP CODE : Equity-532900  
                         NCDs and CPs - * 

SCRIP SYMBOL : PAISALO 

 
 
SUB.: Schedule of Non-deal Roadshows/ Analyst/ Institutional Investor Meet 
 
Dear Madam/Sir(s), 
 
The Exchange is hereby informed that the Company will be participating in Non-deal Roadshows and 
meeting prospective investors from June 28, 2024 to June 29, 2024. 
 
A copy of the investor presentation is enclosed. The same is also available on the website of the 
Company at www.paisalo.in 
 
Note: The dates of the non-deal roadshows are subject to change. Changes may happen due to 
exigencies on the part of investors/ Company.  
 
The above is submitted in compliance of Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, as amended.  
 
Thanking you. 
Yours truly, 
 
For Paisalo Digital Limited 
 
 
(Manendra Singh) 
Company Secretary 
 
Encl.: as mentioned above 
 
 
 
 
 
 
 

 
 

 
 
 

*Scrip Code: NCDs-975107, 975202, 975251, 975284, 975329, 975437, 975592, 975640 and CPs- 726915, 727064 
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Safe Harbor Statement
The following applies to this document, the oral presentation of the information in this document by Paisalo Digital Limited (the “Company”) or any person on behalf of the Company, and any question-and-answer session that follows the oral presentation (collectively, the

“Information”). In accessing the Information, you agree to be bound by the following terms and conditions. The Information is confidential, and is intended only for the exclusive use of the recipients thereof, and may not be retained by you and neither this presentation nor any part

thereof may be (i) copied, photocopied, duplicated or otherwise reproduced in any forms or by any means; or (ii) disseminated, reproduced, recirculated, redistributed, published or advertised in any media, website or passed on to any other person, directly or indirectly, in whole or in

part, for any purpose. If this document has been received in error, it must be returned immediately to the Company. This Information is being communicated to selected persons who have professional experience in matters relating to investments for information purposes only and does

not constitute a recommendation regarding any securities of the Company. The Information has not been independently verified and this presentation has been prepared by the Company, solely for informational purposes. This presentation is a summary only and it is not the intention to

provide, and you may not rely on these materials as providing, a complete or comprehensive analysis of the financial position or prospects of the Company, or a complete description of the markets’ conditions or developments referred to in the material, whether on a standalone or

consolidated basis.

The Information is for private circulation only and not intended for potential investors and does not constitute or form part of, and should not be construed as an offer or the solicitation of an offer to subscribe for or purchase securities of the Company in India, the United States, Canada

or any other jurisdiction where such offer or sale would be unlawful, and nothing contained therein shall form the basis of or be relied on in connection with any contract or commitment whatsoever. The document has been prepared for publication in India and is not for publication or

distribution, directly or indirectly, in or into the United States (including its territories and possessions, any state of the United States and the District of Columbia). Any securities referred to herein have not been and will not be registered under the U.S. Securities Act of 1933, as

amended (the “U.S. Securities Act”) or any state securities laws in the United States, and unless so registered may not be offered or sold within the United States, except pursuant to an exemption from, or in a transaction not subject to, the registration requirements of the U.S.

Securities Act and applicable state securities laws. Any public offering of securities to be made in the United States will be made by means of a prospectus that may be obtained from the issuer or the selling security holder and that will contain detailed information about the company

and management, as well as financial statements. No public offering or sale of securities in the United States, Canada or any jurisdiction outside of India is contemplated. The distribution of this document in certain jurisdictions may be restricted by law and persons into whose

possession this Information comes should inform themselves about and observe any such restrictions. You should not construe any Information as tax or legal advice. The information is not a prospectus, a statement in lieu of a prospectus, an offering circular, an offer letter, a

preliminary placement document or placement document, an advertisement or an offer document under the Companies Act, 2013, as amended, the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended, or any other

applicable law in India. The information has not been approved and will not or may not be reviewed or approved by any statutory or regulatory authority in India or by any stock exchange in India.

All information contained in this presentation has been prepared solely by the Company. No information contained herein has been independently verified by anyone else. No representation or warranty (express or implied) of any nature is made nor is any responsibility or liability of any

kind accepted with respect to the truthfulness, completeness or accuracy of any information, projection, representation or warranty (expressed or implied) or omissions in this presentation. Neither the Company nor anyone else accepts any liability whatsoever for any loss, howsoever,

arising from any use or reliance on this presentation or its contents or otherwise arising in connection therewith. The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this presentation comes should inform themselves

about, and observe, any such restrictions

The Company may alter, modify or otherwise change in any manner the contents of this presentation, without obligation to notify any person of such revision or changes. No recommendation is made as to how investors should exercise any investment decision. No representation,

warranty or undertaking, express or implied, is or will be made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the Information or estimates, projections or the opinions contained therein. Potential investors must make their own

assessment of the relevance, accuracy, and adequacy of the Information contained in this presentation and must make such independent investigation as they may consider necessary or appropriate for such purpose. The Company expressly disclaims any obligation or undertaking to

supplement, amend or disseminate any updates or revisions to any statements contained herein to reflect any change in events, conditions or circumstances on which any such statements are based. The Information, applies only as of the date of this document and is not intended to

give any assurances as to future results. The delivery of this presentation does not imply that the information herein is correct as at any time after the date hereof and Company has neither have any obligation nor intend to update any of the information or the conclusions contained

herein or to correct any inaccuracies which may become apparent subsequent to the date hereof. If the Company should at any time make an offering of securities, any decision to invest in any such offer to subscribe for or acquire securities of the Company must be based wholly on

the information contained in the offer document or offering circular and/or any international offering memorandum (including the risk factors mentioned therein) issued or to be issued by the Company in connection with any such offer and not on the contents herein. Information

contained in this presentation is qualified in its entirety by reference to an offering document for any potential transaction if it proceeds. Any potential transaction could be made available to the recipient of this document in accordance with applicable laws and regulations, including the

distribution of any required documents for such potential transaction and such documents will supersede all prior information provided to the recipient, herein or otherwise. No representation or warranty express or implied) is made as to, and no reliance should be placed on, the

accuracy, completeness or correctness of any information, including any projections, estimates, targets and opinions contained herein, and no liability whatsoever is accepted as to any errors, omissions or misstatements contained herein and, accordingly, none of the Company, its

directors, officers or employees or its affiliates, its advisors or representatives, or any such person's officers or employees accepts any liability (in negligence or otherwise) whatsoever arising directly or indirectly from the use of this presentation.

The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, competition (both domestic and international), economic growth in India and abroad, ability to attract and retain

highly skilled professionals, time and cost over runs on contracts, our ability to manage our international operations, government policies and actions regulations, interest and other fiscal costs generally prevailing in the economy.

The information contained in this presentation is not to be taken as any recommendation made by the Company or any other person to enter into any agreement with regard to any investment. You will be solely responsible for your own assessment of the market and the market position

of the Company, and you will conduct your own analysis and be solely responsible for forming your own view of the potential future performance of the business of the Company. By attending this presentation, you (i) acknowledge that you will be solely responsible for your own

assessment of the market and the market position of the Company and that you will conduct your own analysis and be solely responsible for forming your own view of the potential future performance of the Company’s business, (ii) represent and warrant that you are located outside the

United States, and are lawfully able to receive this presentation under the laws of the jurisdiction in which you are located, and/or any other applicable laws, (iii) agree to be bound by the terms herein and to keep this presentation and the information contained herein confidential.
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Company Overview
Engaged in the business of providing convenient and easy loans to the financially excluded at bottom of India's 

economic pyramid

Customers Served

4.29

Mn+

Employees

2,409

States Presence

21

Co-Lending Modelof Operations

32 

years

Gross NPA

0.21%

CAR

35.92% 

Debt Equity Ratio

1.87

Net NPA

0.02%

Networth

₹13,211 

Mn

PATDisbursement

₹35,902

Mn

Revenue

₹6,587

Mn

₹ 1,790 

Mn

AuM

₹45,860 

Mn

Touchpoints

2,455

Source: Stock Exchanges Filings; Data as on March 31, 2024

Classified and regulated by RBI as a ( Non-Deposit Accepting ) Systemically Important Middle Layer NBFC

Rated : AA (Stable Outlook) and A1+ (Commercial Paper)
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POSITIONED FOR GROWTH

Early Mover advantage 
in Co-lending

Serviced 4.2Mn + 
customers

Brand recognition in 
area of operations

Business Construct -
Delivers a NNPA of 

<2%

High Tech : High 
Touch

Engage & transact 
without friction to 

deliver a sustainable 
business model

Innovative - Focussed 
on continuous 
innovation to 

transform customer 
experience & create 
growth opportunities
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Key Strengths

1

Co-Lending Business Model

LeadershipMarket Opportunity

Financial & Operating 

Performance

2 3 4 5

Presence & Partnership



Co-Lending Business Model (1/2)
Paisalo Digital Ltd. has entered into co-lending loan agreements with several banks,

including State Bank of India, Bank of Baroda, UCO Bank, Punjab National Bank, and

Karnataka Bank.

Under Co-Lending, Paisalo is allowed a service charge within the range on 5.4%-7% which

alows us to offset our operating expenditure and gives us ability to generate upfront fee

income from borrower.

CO-LENDING
Our Strength

Co-lending paves the way of combining

bank's lower cost of funds and Paisalo's

lower cost of operations to serve the

unbanked population of our country.

Lower Cost

of Lending

Availability

of credit

Simple Product
Doorstep delivery

& collection

Increases

Efficiency

Saves Time & 

Energy

Est imated Ticket  S ize

₹10 ,000 to  ₹5,00,000

Paisalo

Contr ibut ion 20%

Bank

Contr ibut ion 80%

Paisalo is one of the leaders in the market in providing small-ticket income generation loans

through co-lending arrangements.

This partnership capitalizes on Paisalo’s distribution network and the bank’s lower cost of

funds, allowing for increased lending to the priority sectors that generate income.



Co-Lending Business Model (2/2)

Lower Risk Profi le & Competit ive Advantage

Under Co-Lending Paisalo maintains a lower risk profile, setting

it apart from peers in the market. This differentiation is

attributed to our strategic partnership with banks, which enables

us to access lower cost funding while leveraging Paisalo's high-

tech, high-touch underwriting and recovery capabilities.

Through our digital underwriting platform, we combine the

advantages of bank capital with our specialized risk

management expertise, creating a position in the small ticket

size co-lending segment within the Indian market.

This collaboration empowers us to capture market share,

capitalizing on the vast and largely untapped opportunities in

the lending sector.

0.57%

1.26%

0.02% 0.02%

0.72%

1.56%

0.25% 0.21%

FY21 FY22 FY23 FY24

Net NPA & Gross NPA

Net NPA Gross NPA

%

22,606 26,101 30,472 
36,948 

572 
872 4,456 

8,912 

FY21 FY22 FY23 FY24

AuM Composition

Own Book Co-Lending Book Total Loan Book

₹ in Million

23,179
26,973

34,928
45,860



MarketOpportunity

₹25,000
Estimated Ticket Size

₹9,825 Bn
Estimated Annual Market 

Size

1.4
Billion Million Million Million Million

Indian Population Target Market PopulationIndividual Credit History

Individual Income Tax Payee Number of Income Tax Pan Holders

The Problem The Solution
• Low availability of small loans from Financial Institutions

• High operational cost of banks, inhibits lending volumes on small loans

• High borrowing rate of NBFCs,restricts focus on small loans

Bank’s lower cost of funds and Paisalo’s lower cost of 

operations results in lower borrowing cost to the customer

Source: 

https://www.worldometers.info/world-population/india-population/

https://pib.gov.in/PressReleasePage.aspx?PRID=1971680#:~:text=The%20returns%20filed

%20by%20individual,lakh%20new%20first%20time%20filers

https://newsroom.transunioncibil.com/more-than-160-million-indians-are-credit-underserved/

63 179 572 393

Source: 

https://economictimes.indiatimes.com/wealth/save/11-5-crore-pan-cards-deactivated-after-

missing-pan-aadhaar-linking-deadline-here-is-how-to-check-pan-aadhaar-linking-

status/articleshow/105141748.cms?utm_source=contentofinterest&utm_medium=text&utm_c

ampaign=cppst

https://www.worldometers.info/world-population/india-population/
https://pib.gov.in/PressReleasePage.aspx?PRID=1971680#:~:text=The%20returns%20filed%20by%20individual,lakh%20new%20first%20time%20filers
https://pib.gov.in/PressReleasePage.aspx?PRID=1971680#:~:text=The%20returns%20filed%20by%20individual,lakh%20new%20first%20time%20filers
https://newsroom.transunioncibil.com/more-than-160-million-indians-are-credit-underserved/
https://economictimes.indiatimes.com/wealth/save/11-5-crore-pan-cards-deactivated-after-missing-pan-aadhaar-linking-deadline-here-is-how-to-check-pan-aadhaar-linking-status/articleshow/105141748.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/wealth/save/11-5-crore-pan-cards-deactivated-after-missing-pan-aadhaar-linking-deadline-here-is-how-to-check-pan-aadhaar-linking-status/articleshow/105141748.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/wealth/save/11-5-crore-pan-cards-deactivated-after-missing-pan-aadhaar-linking-deadline-here-is-how-to-check-pan-aadhaar-linking-status/articleshow/105141748.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/wealth/save/11-5-crore-pan-cards-deactivated-after-missing-pan-aadhaar-linking-deadline-here-is-how-to-check-pan-aadhaar-linking-status/articleshow/105141748.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst


Our Presence & Partnerships

Strategic alliance with State Bank of India and Bank of India 

as Business Correspondent partners

Banking solutions to unbanked & underbanked groups at an 

affordable cost, promoting financial inclusion

21
STATES

Services Offered as a Business Correspondent

Account Opening

Savings Bank 

Deposits

Fixed Deposits

Recurring Deposits

Remittances

Micro Pension

Micro Insurance

Micro Credit

Recovery

2,455
TOUCH POINTS

279
Branches

1,203

Distribution Points

973

Customer Service Points



Our Leadership

Mr.SunilAgarwal

Managing Director & CEO

30 years of experience, incorporated 

Paisalo and took it from Private Entity to 

Public Listed and Traded Entity

Mr.HarishSingh

Executive Director & CFO

Executive Director MBA, Chartered 

Accountant, 30 years+ experience in 

the field of Financing

Mr.AnoopKrishna

Executive Director

Veteran Banker with over 30 years 

of experience with State bank of 

India at all levels

Mr.VijuyRonjan

Independent Director

30 years+ experience in the field of

Banking, retired as CGM Delhi of State

bank of India

Mr.SantanuAgarwal

Deputy Managing Director

Santanu, B.Com LLB, played a pivotal

role in digital transformation of the

company,

Co-lending agreements and BC

agreement.

Mr.NareshKumar

Independent Director

30 years+ experience in the field of

Corporate and Legal Compliances,

held position of CEO of Institute of

ompany Secretaries of India

Mrs.NishaJolly

Independent Director

30 years+ of experience in the field of

Banking, held position of Chief Manager

of Punjab National Bank.

Mr.RamanAggarwal

Independent Director

Co-Chairman of Finance

Industry Development Council (FIDC),

member of Advisory Groups to Ministry

of Finance & RBI, Core

Group setup by Ministry of Corporate

A airs, and Special Task Force at

FICCI

Mr.GauriShankar

Independent Director

30 years+ experience in the field of

Banking, held position of CEO and

Managing Director at Punjab National

Bank



8,619 10,241 11,610 13,211 

7.07%
7.78%

7.90%

13.40%

FY21 FY22 FY23 FY24

Net Worth & RoE %

Networth RoE (%)

Financial & Operational Performance

23,178 26,973 
34,928 

45,860 

FY21 FY22 FY23 FY24

AuM

3,115 3,922
4,732

6,5874.05% 4.03%

5.50%

6.42%

FY21 FY22 FY23 FY24

Interest Income & NIM %

Interest Income NIM

14,238 16,343 

25,996 

35,902 

FY21 FY22 FY23 FY24

Disbursement

609 793 936 

1,790 

FY21 FY22 FY23 FY24

PAT

CAGR at 26% - Highest ever AUM of ₹45,860 mn Net Interest Margin at 6.42% Growth in disbursement at 36% CAGR

YoY Growth 91.2% in FY24; consistent dividend 

payout of 10%  

Net worth is ₹ 13,211 mn versus Bank Borrowings (secured) 
₹17,494 mn i.e. 1.32x

₹ in Million ₹ in Million ₹ in Million

₹ in Million ₹ in Million

Has written off bad debts totaling to ₹418 mn and has recovered 
old written off bad debts worth ₹405 mn as at Q4 FY 2024

0.57%

1.26%

0.02% 0.02%

0.72%

1.56%

0.25% 0.21%

FY21 FY22 FY23 FY24

Net NPA & Gross NPA

Net NPA Gross NPA

%



Website : www.paisalo.inPhone : +911143-51-8888 Email : ir@paisalo.in

THANK
YOU

http://www.paisalo.in/
mailto:ir@paisalo.in
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