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PPL/SECT/2023-2024 Date: 26th September,2023
The Manager, The Manager,

Listing Department, Listing Department,

BSE Limited, National Stock Exchange of India Limited
Phiroze Jeejeebhoy Towers, Exchange Plaza, 5th Floor, Plot No. C/1,
Dalal Street, G Block, Bandra-Kurla Complex,
Mumbai- 400 001 Bandra-East, Mumbai- 400 051

Scrip Code: 514354 Symbol: PREMIERPOL

Dear Sir/Madam,

SUBJECT: Intimation to Investors on availability of Online Dispute Resolution (ODR) Mechanism

Pursuant to SEBI circulars dated July 31, 2023 and August 04, 2023, please find attached a copy of the
communication for our investors, on dispute resolution through the ODR mechanism.

Further, in reference to the above said circular, the links for the specified details are given hereunder:
Particulars Link

SEBI circulars dated July 31, 2023 and August | https://www.premierpoly.com/investors.php
04,2023
Communication for Investors https: / /www.premierpoly.com/investors.php
Link to Smart ODR portal https:/ /smartodr.in/login

We request you to kindly take the above information on record
Thanking you,

Yours faithfully,
For PREMIER POLYFILM LTD.,

Heena Digtalysigned

by Heena Soni
Date: 2023.09.26

Soni 11:29:46 +0530'

HEENA SONI
COMPANY SECRETARY & COMPLIANCE OFFICER

REGD. OFFICE : 305 llird FLOOR ELITE HOUSE 36, COMMUNITY CENTER KAILASH COLONY EXTN., (ZAMROODPUR) NEW DELHI-110048
PO LY (CIN) L25209DL1992PLC049590
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PREMIER POLYFILM LTD

MNFRS: VINYL FLOORING, PVC SHEETING, PVC GEOMEMBRANES, PVC ARTIFICIAL LEATHER
w Off. & Fact. : 40/1A, SITE IV, INDUSTRIAL AREA, SAHIBABAD, GHAZIABAD (U.P)) INDIA

Tel. : 0120-3364569, 2896986/87, FAX : +91-1166173349
E-mail : premierpoly@premierpoly.com Website : www.electromat.in

Date: September 26, 2023
Dear Investors,

Sub: Awareness on Availability of Online Dispute Resolution (ODR) mechanism

To enhance the awareness of investors of the Company about the availability of the ODR Mechanism at
Stock Exchanges, we wish to inform all the shareholders of the Company that SEBI vide its Circular dated
July 31, 2023 read with SEBI Circular dated August 4, 2023 has established a common ODR Portal which
harnesses online conciliation and online arbitration for resolution of any disputes arising in the Indian
Securities Market.

As per the said Circular, investors shall first take up their grievance with the listed entity by lodging a
complaint directly with the concerned listed entity and if the grievance is not redressed satisfactorily, the
investor may, in accordance with the SCORES guidelines, escalate the same through the SCORES Portal at
www.scores.gov.in, in accordance with the process laid out therein. After exhausting all available options
for resolution of the grievance, if the investor is still not satisfied with the outcome, he/she can initiate
dispute resolution through the ODR Portal at https://smartodr.in/login.

Investor/Shareholders may note that there shall be no fees for Registration of a complaint/dispute on the
ODR portal against the Company/RTA or any intermediaries. However, fees for initiation of Conciliation
or Arbitration process including applicable GST, stamp duty etc. as specified in the SEBI Circular dated
July 31, 2023 shall be borne by the Company/respective market participant.

Investors may also refer to the modalities and operational guidelines of the ODR Portal including timelines
for review/resolution of complaints filed through the Portal, manner of proceedings to be conducted by
the ODR institutions, role and responsibilities of Market Infrastructure Intermediaries, code of conduct for
Conciliators and Arbitrators etc. as provided in the SEBI Circulars dated July 31, 2023 and August 4, 2023.

For further details, investors can refer the said Circular available on the website of the Company at
https:/ /www.premierpoly.com/investors.php.

Yours faithfully,
For PREMIER POLYFILM LTD.,

Heena Ditlysigned

by Heena Soni
Date: 2023.09.26

Soni 11:30:18 +05'30'

HEENA SONI
COMPANY SECRETARY & COMPLIANCE OFFICER

REGD. OFFICE : 305 llird FLOOR ELITE HOUSE 36, COMMUNITY CENTER KAILASH COLONY EXTN., (ZAMROODPUR) NEW DELHI-110048
PO LY (CIN) L25209DL1992PLC049590
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