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GCCs wooingIT talent
with higher pay: Wipro

High attrition, counteroffers to keep talent reflecting in IT cos’ wage costs

Devina Sengupta
devina.sengupta@livemint.com
MUMBAI

he rapid expansion of well-

funded global capability cen-

tres (GCCs) hasbeen a primary

factor driving attrition in the

information technology sector,
asenior Wipro executive said.

Infact, Wiproisthe first I'T company to
acknowledge how GCCsare luring skilled
employeeswith 4-10 years of experience,
offering compensation levels that IT com-
panies cannot match.

“Captivesin India are coming up in big
numberswhich isalso drawinga lot of tal-
ent from the (IT) services companies. That
is pushing up our compensation because
these companies are doing more offshore
in-sourcing and can afford to give higher
raise to employees,” Saurabh Govil, chief
human resources officer Wipro, said in an
interview.

GCCsare primarily tapping into people
with 4-10 years of work experience taking
inready-made talent, he said. “The capac-
ity for GCCsto pay is higher.”

Areport by IT industry apex body Nas-
scom and consulting company Zinnov for
FY23 said there are 1.68 million profes-
sionals working in GCCsin India, and the
number is expected to double by the end
0f2026. Recruiters hiring for
both IT and GCCs estimate
that the centres hire talent at

a 30% premium Compared WIPRO is the first TH?RE are 1|68 mn THE number of
: IT company to professionals in professionals
leh anIT company. s acknowledge how GCCsinIndia, working in GCCs in
The bulk of the hiring in  Gccsare luring accordingtoareport Indiais expected to

the IT sector is by GCCs, fol-

skilled employees

The high attrition rates and the coun-
teroffers toretain top talent are reflecting
in the wage costs of a majority of tech
firms. Employee costs as a share of
expenses at two of India’s top three soft-
ware services companies—Tata Consult-
ancy Services (TCS) Ltd and HCL Tech-
nologies Ltd—were at least at a six-year

TALENT CHASE

by Nasscom, Zinnov

double by 2026

Wipro's wage expenses peaked at 71.3% in Q1, and dipped to 70.2% in Q2. HT

expenses peaked at 71.3% in QIl, and
dipped to 70.2% in Q2.

“People with certain expertise and skill
sets will continue to be premium. In this
environment of 13-14% attrition, people
are moving and leaving,” said Govil.

Wipro clocked an attrition of 15.5%,
while Infosys and HCL reported attrition
rates of14.6% and 14.2% in Q2,
respectively.

Marketleader TCS clocked
anattritionrate of14.9% in the
September quarter. However,
the four tech firms have seen
a steep fall in their attrition
numbers.

lowed by enterprise custom-
ers expanding their tech tal-
ent. GCCs are also expanding to smaller
townsand, there too, they are hiring from
the IT firms,” said Vijay Sivaram, chief
executive, Quess IT Staffing.

Sivaram estimates that there are about
1,600 GCCs in India, of which 800-900
are hiring large numbers and have more
than 5,000 employees each.

high in the September quarter, according
to executives.

According to a Mint analysis, the wage
costs for TCS constituted 77.4% of total
expenditure, while for HCL Tech it was at
69.6%. Infosys saw wage costs at 68% of its
total expenditure, down from a peak of
68.4% in the June quarter. Wipro’s wage

That said, the only silver lin-
ing for IT services companiesis that poach-
ing would be limited, because the scaling
opportunity for GCCsislimited compared
toIT companies. “The cycles keep coming.
Technologyisvery core to every business
and, hence, (talent) has to be sourced.
Besides, if they (GCCs) do not get scaled,
thenitbecomesa challenge,” Goviladded.
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Govt directive on aviation leasing likely

Krishna Yadav

krishna.yadav@livemint.com
NEW DELHI

he government may
T issue a follow-up

directive clarifying
whether Go First lessors can
reclaim their planes and
engines following the recent
changes in the Insolvency
and Bankruptcy Code (IBC)
by the ministry of corporate
affairs, the government’s
counsel told the Delhi High
Court on Thursday.

During court proceedings,
additional solicitor general
Chetan Sharma said they
have asked the government
to pass an executive direction
asthelegal opinionsreceived
on theissue are being accom-
panied by various disclaimers
and do not provide a clear
resolution.

Theresolution professional
(RP) tasked with overseeing
Go First argued that changes
in the IBC are merely a notifi-
cation and not an amendment.
The RP also contended that
the Delhi High Courtisnot the
appropriate forum for lessors
to address these changes.

The RP tasked with overseeing Go First argued that changes in

the IBC are merely a notification and not an amendment.

Instead, they should approach
the National Company Law
Tribunal (NCLT) to inquire
whether the moratorium
order issued on 10 May still
applies following the new
notification. Thelessors have
again said they can take back
their aircraft from Go First as
the new notification replaces
the moratorium.

According to the new rules
announced on 3 October, Sec-
tion 14(1) of the IBC—that
imposes a moratorium on
insolvency proceedings—no
longer applies to transactions,

REUTERS

arrangements, or agreements
concerning aircraft, aircraft
engines, airframes, and heli-
copters. Go First’s lessors are
leveraging thisamendment to
their advantage in tribunals
and courts to repossess their
assets from the airline. Never-
theless, delays may occur due
to changesin the composition
of the NCLT bench handling
the case.

In arelated matter, the same
single bench of the High
Court,on 12 October, directed
the airline’s Resolution Pro-
fessional to provide essential

aircraft documents to its les-
sors within seven days. These
documentsinclude records of
engine parts removal, airframe
details, storage information,
historical data, online records,
and any documents pertinent
to the airworthiness of the air-
craft.

The court in the same order
has also allowed lessors to
keep 24-hour security services
to protect their aircraft but at
their own expense as court
finds evidence of “cannibalisa-
tion” of the aircraft.

Inaninterim orderissued in
July, a single-judge bench of
the High Court allowed lessors
to inspect the grounded
planes.

This order was subse-
quently upheld by a division
bench of the High Court and
later by the Supreme Court.

Jindal Power, owned by bil-
lionaire Naveen Jindal, had
submitted an expression of
interest for Go First, but as
earlier reported by Mint the
bid is only to explore the
potential of the company and
the industry, but may not
resultin abid foracquiring the
grounded airline.

Tata may invest $1billion more in super app

Bloomberg

feedback@livemint.com

he Tata group is weigh-
T ing putting in $1 billion of
fresh capital intoitssuper
app venture asthe salt-to-soft-
ware conglomerate seeks to
improve the digital business,
according to people familiar
with the matter.
Theinjectionisontop ofthe
$2 billion that Tata group
invested in the venture earlier
this year, the people said, ask-
ingnot to beidentified discuss-
inginformation that is private.
Tata Digital Pvt. willreceive the
new funding in the coming
year should adeal proceed, the

peoplesaid. The conglomerate
has asked the digital unit,
which runs its flagship online
platform Tata Neu, to stream-
line its operations and fix
glitchesinthe app

Retail Ventures, which has
consistently been raising
money from external sources.
Qatar Investment Authority
and KKR & Co. in recent

months invested

to make it more The Tata group in Reliance Retail
user-friendly, has also urged at$100 billion val-
according to one the super-app uation: .

of%(la 12;30th& venture to Dellbeyatlong
TN explore tapping 1 1A 0
super-app ven- global sovereign Group’s capital
ture to explore for funding needs injection into the

tapping global
sovereign and
financial investors for future
funding needs, the people said.
That would mirror a strategy
adopted by its rival Reliance

venture could still

change, the peo-

ple said. A representative for

Tata Group declined to com-
ment.

Tata Neu, India’s first super

app since at least mid-2020,
was modeled on China’s ubiq-
uitous Alipay and WeChat but
raninto technical glitchesand
customer complaints soon
after its launch last year. Tata
Neuallows users to buy grocer-
ies and gadgets as well as
reserve airplane tickets and
restaurants from brands under
Tata. The app also comes with
membership service and offers
financial products such as bill
payments, loansand insurance.

Tata group acquired firms
including e-grocer Bigbasket
and e-pharmacy Img to bolster
its e-commerce portfolio,
investing more than $2 billion
inthe past three years.
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Extract of Audited Financial Results for the 2nd Quarter and Half Year ended September 30,2023
(Regulation 52(8), read with regulation 52(4) of the SEBI(LODR), Regulations, 2015 Tel: 040-40099999 | Fax: 040-23122999
Rs in Lakhs. Website: www.tanla.com | E-mail: Investorhelp@tanla.com
S. Quarter ended Previous
No. Particulars Year ended Extract of statement of consolidated unaudited financial results for the quarter and half year ended September 30, 2023
30/09/2023 30/09/2022 31/03/2023
(Un-audited) (Un-audited) (Audited) Zin Lakhs, except per share data
1 | Total Income from Operations - 1,664.94
- P - - 540 : Quarter ended Half year ended Year ended
2| Net Profit/ (Loss) for the period (before Tax, Exceptional -19,110.10 -20,167.73 -62,758.03 .
and/ or Extraordinary items#) : Particulars Sept 30,2023 June 30,2023  Sept30,2022 Sept30,2023  Sept30,2022  Mar 31,2023
3 2‘[?5 /nggtitﬁtiiggnfgﬁytﬂirﬁgﬂfd before tax (after Exceptional -19,110.10 -20,167.73 -62,758.03 Unaudited Unaudited Unaudited Unaudited Unaudited Audited
4 | Net Profit/ (Loss) for the period after tax (after Exceptional -19,110.10 -20,167.73 -63,058.73 Total income from operations (net) 1,01,493.34 91,636.91 86,211.71 1,93,130.25 1,66,675.22 3,38,075.41
and/or Extraordinary tems#) N fit for th iod bef 17,872.33 16,998.81 14,015.61 34,871.14 26,573.87 56,659.83
5 | Total Comprehensive Income for the period [Comprising 17,035.40 115,329.72 -63.596.66 et profit for the period before tax 872, 998 015, 871, 273 /659
Profit/ (Loss) for the period (after tax) and Other Net profit for the period after tax 14,254.99 13,540.41 11,044.52 27,795.40 21,085.80 44,764.86
Comprehensive Income (after tax)]
6 | Paid up Equity Share Capital 15.76 15.76 15.76 Total Comprehensive income 14,465.15 13,508.95 11,824.27 27,974.10 23,058.69 46,768.10
7_| Reserves (excluding Revaluation Reserve) -67,369.57 33,533.13 -34,643.93 Equity Share Capital (Face value of Z1/- each) 1,344.33 1,344.00 1,357.46 1,344.33 1,357.46 1,344.00
8 | Securities Premium Account 10,043.97 10,043.97 10,043.97
9 | Networth -67,353.82 -50,318.42 -34,628.17 Other equity 1,73,445.04 - - 1,73,445.04 - 1,50,405.35
10 | Paid up Debt Capital/ Outstanding Debt 7,13,848.56 7,03,118.56 7,03,598.56 Earnings per share (% each)
11 | Outstanding Redeemable Preference Shares 14,10,18,343 14,10,18,343 14,10,18,343
Preference Shares | Preference Preference Shares Basic: 10.60 10.07 8.14 20.68 15.53 33.05
of total value of | Shares of total of total value of
Rs 14,101.83 Lakh | value of Rs 14,101.83 Lakh Diluted: 10.60 10.07 8.13 20.68 15.52 33.04
Rs 14,101.83 Lakh
12 | Debt Equity Ratio -12.58 20.87 -23.28 Notes:
13 | Earnings Per Share (of Rs. 10/- each) (for continuing 1.  The above un-audited consolidated and standalone financial results of Tanla Platforms Limited (“the Company/ Tanla”) for the quarter and half year ended September 30, 2023, which
and discontinued operations) - have been prepared in accordance with the Indian Accounting Standards prescribed under Section 133 of the Companies Act, 2013 read with relevant rules issued thereunder, other
Basic: 12.125.70 12.795.33 41.848.67 accounting principles generally accepted in India and guidelines issued by Securities and Exchange Board of India, were reviewed and recommended by the Audit Committee and
— — — — approved by the Board of Directors at their meeting held on October 19, 2023. The Statutory Auditors have carried out a limited review on the unaudited consolidated and standalone
Diluted: -12,12570 -12,795.33 -41.848.67 financial results and issued unmodified review conclusion on the results thereon.
14 i i
Capital Redemption Reserve NA NA NA 2. Valuefirst Acquisition:
15 | Debenture Redemption Reserve NA NA NA Tanla has completed the acquisition of Valuefirst Digital Media Private Limited, India (including subsidiaries in India) for INR 37,373 lakhs on July 03, 2023, resulting in Valuefirst India
16 | Debt Service Coverage Ratio -0.00 20.01 0.01 becoming Tanla’s wholly owned subsidiary. The Consolidated financial results for the quarter and half year ended September 30, 2023 does not include the results for the quarter
17 | Interest Service Coverage Ratio 0.00 0.01 0.01 ended June 30, 2023 in relation to the above entities. Hence, the figures of half year ended September 30, 2023 and September 30, 2022 as well as quarter ended September 30, 2023
- - - - - - - — — and June 30, 2023 are not comparable. The initial accounting of such acquisition has been determined on a provisional basis as the Purchase Price Allocation (PPA) is yet to be finalized
# - Exceptional and/ or Extraordinary items adjusted in the Statement of Profit and Loss in accordance with Ind AS as on date.
Rules/ AS Rules, whichever is applicable. ) ‘ )
Notes:a) The above is an extract of the detailed format of quarterly/ annual financial results filed with the Stock Exchange(s) under 3. The basic EPS and diluted EPS for the quarters have not been annualised.
regulation 52 of the Listing Regulations. The full format of the quarterly/ annual financial resdilts is available on the websites of BSE 4. The unaudited financial results for the quarter and half year ended September 30, 2023 are available on the Company’s website (www.tanla.com) and on the websites of BSE
Limited and the listed entity at https://worldonebusiness.com/investors.html. (www.bseindia.com) and NSE (www.nseindia.com).
b) For the other line items referred in regulation 52(4) of the Listing Regulations, pertinent disclosures have been made to the Stock : ion. ;
Exchange (BSE Limited) and can be accessed on the URL (https://www.bseindia.com/stock-share-price/debt- Key standalone information: <in Lakhs
other/scripcode/973955/debt-corp-announcements). F d Behalf of the Board of Direct Quarter ended
or and Behalr of the Board of Directors Particulars Sept30,2023  June 30, 2023 Sept 30, 2022
. Rajegv Jain Unaudited Unaudited Unaudited
Place: New Delhi Director R fi ti 23,846.12 24,724.78 28,426.56
Dated: 19-10-2023 DIN-00053627 evenue from operations ,846. ,724.7 ,426.5
Profit before tax 5,890.16 1,422.15 12,782.55
Profit after tax 5,669.49 1,047.37 12,071.41 For Tanla Platforms Limited

Sd/-

D. Uday Kumar Reddy
Chairman & CEO

DIN: 00003382

J FIRST VOICE. LAST WORD.

Have fun with
facts on Sundays

Catch the latest column of

THE WEEK THAT WAS

A quiz on the week's development.
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TANLA PLATFORMS LIMITED

CIN: L72200TG1995PLC021262
Regd Office: TANLA TECHNOLOGY CENTRE, HITECH CITY ROAD, MADHAPUR, HYDERABAD - 500081

Tel: 040-40099999 | Fax: 040-23122999
Website: www.tanla.com | E-mail: Investorhelp@tanla.com
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Extract of statement of consolidated unaudited financial results for the quarter and half year ended September 30, 2023

Tin Lakhs, except per share data
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Quarter ended Half year ended Year ended

Particulars Sept30,2023 June 30,2023  Sept 30,2022 Sept 30,2023 | Sept30,2022| Mar 31, 2023

Unaudited Unaudited Unaudited Unaudited Unaudited Audited
Total income from operations (net) 1,01,493.34 91,636.91 86,211.71 1,93,130.25 1,66,675.22 3,38,075.41
Net profit for the period before tax 17,872.33 16,998.81 14,015.61 34,871.14 26,573.87 56,659.83
Net profit for the period after tax 14,254.99 13,540.41 11,044.52 27,795.40 21,085.80 44,764.86
Total Comprehensive income 14,465.15 13,508.95 11,824.27 27,974.10 23,058.69 46,768.10
Equity Share Capital (Face value of T1/- each) 1,344.33 1,344.00 1,357.46 1,344.33 1,357.46 1,344.00
Other equity 1,73,445.04 - - 1,73,445.04 - 1,50,405.35
Earnings per share ( ¥ each)
Basic: 10.60 10.07 8.14 20.68 15.53 33.05
Diluted: 10.60 10.07 8.13 20.68 15.52 33.04

Notes:

1. The above un-audited consolidated and standalone financial results of Tanla Platforms Limited {“the Company/ Tanla”) for the quarter and half year ended September 30, 2023, which
have been prepared in accordance with the Indian Accounting Standards prescribed under Section 133 of the Companies Act, 2013 read with relevant rules issued thereunder, ather
accounting principles generally accepted in India and guidelines issued by Securities and Exchange Board of India, were reviewed and recommended by the Audit Committee and
approved by the Board of Directors at their meeting held on October 19, 2023. The Statutory Auditors have carried out a limited review on the unaudited consolidated and standalone

financial results and issued unmadified review conclusion an the results thereon.

2. Valuefirst Acquisition:

Tanla has completed the acquisition of Valuefirst Digital Media Private Limited, India (including subsidiaries in India) for INR 37,373 lakhs on July 03, 2023, resulting in Valuefirst India
becoming Tanla's wholly owned subsidiary. The Consolidated financial results for the quarter and half year ended September 30, 2023 does not include the results far the quarter
ended June 30, 2023 in relation to the above entities. Hence, the figures of half year ended September 30, 2023 and September 30, 2022 as well as quarter ended September 30, 2023
and June 30, 2023 are not comparable. The initial accounting of such acquisition has been determined on a provisional basis as the Purchase Price Allocation (PPA) is yet to be finalized

as an date.

3. The basic EPS and diluted EPS for the quarters have not been annualised.

4. The unaudited financial results for the quarter and half year ended September 30, 2023 are available on the Company’s website (www.tanla.com) and on the websites of BSE

(www.bseindia.com) and NSE (www.nseindia.com).

Key standalone information: Tin Lakhs
Quarter ended

Particulars Sept 30, 2023 June 30, 2023 Sept 30, 2022

Unaudited Unaudited Unaudited

Revenue from operations 23,846.12 24,724.78 28,426.56

Profit before tax 5,800.16 1,422.15 12,782.55

Profit after tax 5,669.49 1,047.37 12,071.41

Hyderabad
October 19, 2023
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For Tanla Platforms Limited

Sd/f-

D. Uday Kumar Reddy
Chairman & CEO
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