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Airtel celebrates 2 million Mumbaikars on its 5G network 

  
Connects Mumbai city fully with 5G service  

  
 Mumbai, May 9th 2023: Bharti Airtel (“Airtel”), one of India’s leading telecommunications service 
providers, today, announced that it has welcomed 2 million customers onto its 5G network in Mumbai 
thus far. This remarkable growth has occurred in just 7 months from launching the service. Mumbai is also 
the first city in the country to have 5G coverage in all its towns and talukas. The financial and 
entertainment capital has 5G coverage in Mumbai, Navi Mumbai, Thane, Kalyan-Dombivali, 
Mira Bhayandar and every other corner of the city.   
  
Commenting on the milestone, Vibhor Gupta, CEO, Mumbai, Bharti Airtel, said, “We are thrilled to have 
2 million+ customers enjoying the power of 5G in Mumbai. The adoption that we are seeing among 
Mumbaikars shows that our customers are always evolving and our objective is to offer them a brilliant 
experience. We are happy to have expanded our 5G footprint far and wide in the city. As the country’s first 
service provider to launch 5G, we're committed to providing Mumbaikars with ubiquitous access to blazing 
fast internet while on the go. We thank all our existing customers for trusting us and welcome all the new 
customers who have joined us to enjoy a seamless experience on 5G.” 
  
Airtel 5G Plus is available at all key business hubs in the city such as BKC, Nariman Point and Lower Parel, 
allowing businesses to benefit from the ultrafast, seamless connectivity of the 5G network. It is also 
available at Chhatrapati Shivaji Terminus (CST), Mumbai Metro line, Mumbai Monorail and all railway 
stations across the Western, Central and Harbour lines, allowing customers seamless network 
connectivity during their daily commute. Additionally, customers visiting key tourist locations such as the 
iconic Gateway of India, ColabaCauseway, Marine Drive, Bandra-Worli Sea-link, Juhu Beach and other 
popular spots in the city can also enjoy super-fast 5G speeds. Airtel has also connected residential 
communities and educational campuses around the city like the University of Mumbai, IIT Mumbai and 
TISS. 
  
Airtel’s 5G service is now available in over 3500 cities and towns across the country. The company has 
recently surpassed the 10 million unique customer mark on its 5G network nationally and is well poised 
to cover every town and key rural area with its 5G service by September 2023. 
   
In the last one year, Airtel has demonstrated the power of 5G with a host of powerful use cases that will 
change the way customers lead their lives and do business. From India’s first live 5G network in Hyderabad 
to India's first private 5G network at the BOSCH facility in Bengaluru to partnering with Mahindra & 
Mahindra to make its Chakan manufacturing facility, India’s first 5G enabled auto manufacturing 
unit, Airtel has been at the forefront of 5G innovation.  
  
Airtel has created 5G experience zones across all its retail stores in the country. Customers can walk into 
any of its 70 stores in Mumbai to experience ultrafast Airtel 5G Plus. To know more about Airtel 5G Plus 
please log on to https://www.airtel.in/5g-network 
  
About Bharti Airtel Limited : Headquartered in India, Airtel is a global communications solutions provider with over 500 Mn 
customers in 17 countries across South Asia and Africa. The company ranks amongst the top three mobile operators globally and 
its networks cover over two billion people. Airtel is India’s largest integrated communications solutions provider and the second 
largest mobile operator in Africa. Airtel’s retail portfolio includes high speed 4G/5G mobile broadband, Airtel Xstream Fiber that 
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promises speeds up to 1 Gbps with convergence across linear and on-demand entertainment, streaming services spanning music 
and video, digital payments and financial services. For enterprise customers, Airtel offers a gamut of solutions that includes secure 
connectivity, cloud and data centre services, cyber security, IoT, Ad Tech and CPaaS (Airtel IQ).  
 
For more details visit www.airtel.com 
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