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ICICI Bank Launches ‘iLens’, Powered by the TCS Lending Platform

e Industry-First Solution Makes the Entire Lending Process Digital for Everyone Including New-to-Bank
Customers

e ‘iLens’ Offers Seamless On-Boarding of Customers with Minimal Data Entry, Paperless Login, and Digital
Credit Assessment of the Borrower

MUMBAI, November 29, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) and ICICI Bank
announced the launch of ‘iLens’, a digital lending solution, powered by the TCS lending platform. The first-
of-its-kind platform digitizes the entire lending process—from application to disbursement—for everyone,
including new-to-bank customers, to offer them unparalleled convenience with faster turnaround of loan
applications, greater transparency of loan status and enriched experience.

To begin with, ‘iLens’ has started empowering customers, including new-to-bank individuals, to avail housing
loans in a completely digital process with hassle-free on-boarding via paperless login, uploading documents,
receiving instant sanctions, appraising properties, and disbursement of loans. ICICI Bank plans to offer other
retail loans such as personal, auto and credit cards on this platform.

‘iLens’, which stands for ICICI Bank Lending Solutions, is powered by the TCS Lending Platform and is
customized with ICICI Bank’s proprietary policies for loans, data-led algorithms and over 130 APl integrations
including with fintechs, enabling quicker credit assessment, property appraisals, legal and technical
documentation. Based on these, many of the new-to-bank customers will also be given pre-approved offers—
yet another industry first initiative.

Powered by the TCS Lending Platform, ‘iLens’ offers a unified digital interface for all stakeholders—
customers, employees, sourcing channels, lawyers, technical officers, and underwriters. The state-of-the-art
platform enables seamless on-boarding of customers with minimal data entry, digital credit assessment of
the borrower by tapping into various data sources through APl integrations, and video KYC. Further, it has an
inbuilt customer interface that helps borrowers track the status of their loan application in real time, as well
as digitally fulfil additional paperwork requirements and fee payments. Its open APl-architecture enables the
back-office processing to be seamlessly integrated with third parties such as legal counsel and property
evaluators to accelerate the workflows and eliminate paperwork. ‘iLens’ is also equipped with inbuilt e-sign,
e-NACH and e-stamp features enabling swift disbursal of the loan with minimal paperwork.

The platform’s mobile-first architecture enables the entire user community to operate it on any device —
mobiles, tablets, or desktops. It enables greater flexibility, resilience, and future scalability to accommodate
the bank’s requirements.

V V Balaji, Chief Technology Officer, ICICI Bank, said, “Over the years, we have focused on enhancing
customer experience through digital enablement and streamlining of processes. Our digital platforms, usage
of analytics and behavioral sciences underpin our banking solutions.

“Today, we are taking another leap forward with the introduction of ‘iLens’. We are delighted to have
partnered with TCS for this digital lending platform. Through research, we have found out that customers
want financial solutions in an entirely digital process, with greater transparency of the status of loans and
faster turn-around time. We have incorporated these insights to build ‘iLens’ as a future-ready, unified digital,
end-to-end interface for customers as well as other stakeholders. Currently, we have aligned mortgage loans
to ‘iLens’ platform making us the first to digitize the entire mortgage lending process. This brings in a
significant shift in the industry, as digital journeys for home loan are available only till receiving the sanction
letter. We believe that this platform will offer unparalleled experience to our customers to fulfil their
aspirations of owning a home or a car, acquire higher education and enable business growth.”
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Ujjwal Mathur, Country Head, TCS India, said, “This is a landmark moment in our partnership with ICICI Bank
as we help them digitally transform the retail lending process and experience using the TCS Lending Platform.
This further reinforces the bank’s reputation for using digital technologies to provide superior customer
experiences and drive competitive differentiation.”

About ICICI Bank

ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a leading private sector bank in India. The
Bank’s total assets stood at X 14,15,581 crore on June 30, 2022.

For news and updates, visit www.icicibank.com and follow us on twitter at www.twitter.com/ICICIBank

For media queries, write to corporate.communications@icicibank.com

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 616,000 of the world’s
best-trained consultants in 55 countries. The company generated consolidated revenues of US $25.7 billion
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit www.tcs.com

TCS media contacts:

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: pragya.privadarshini@tcs.com | Phone: +971 528656700
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: james.sciales@tcs.com | Phone: +1 917 981 7651
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