
 

 

 
August 1, 2020 
 
To 

BSE Limited  
Department of Corporate  
Services 
Listing Department 
P J Towers, 
Dalal Street, 
Mumbai – 400001 
Scrip Code: 535648 

National Stock Exchange  
of India Limited 
Listing Department 
Exchange Plaza, 
Plot no. C/1, G Block, 
Bandra-Kurla Complex, 
Bandra (East), 
Mumbai – 400051 
Scrip Symbol: JUSTDIAL 

Metropolitan Stock Exchange  
of India Limited 
4

th
 Floor, Vibgyor Towers,  

Plot No. C 62,G - Block,                
Opp. Trident Hotel, 
Bandra Kurla Complex,  
Bandra (East),  
Mumbai – 400098 
Scrip Symbol: JUSTDIAL 

 
Dear Sir/Madam, 
 
Sub:  Disclosure of material impact of CoVID-19 pandemic on the Company 
 
Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/84 dated May 20, 2020 read 
with Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, please find enclosed herewith a disclosure giving updated information on the impact of 
Covid-19 pandemic on the Company. 
 
Please take the same on record. 
 
Thanking You, 
 
Yours truly, 
 
For Just Dial Limited 
 
 
 
Manan Udani 
Company Secretary 
 
Encl: As above 



   

 
 

  

Disclosure of material impact of COVID-19 pandemic on the Company. 

A. Impact of COVID-19 on business operations:   

As a result of lockdown imposed by the Government owing to COVID-19, the Company closed 

its offices from March 23, 2020 and moved to Work-from-Home (WFH) for all employees. Post 

lockdown relaxations, Company has opened its offices across India with limited workforce in line 

with Government’s directives issued from time to time. 

B. Impact of COVID-19 on traffic and monetization 

To optimize discretionary costs, company had curtailed its advertising spends (both digital and 

non-digital) from Apr-20. For the month of Apr-20, average daily traffic declined ~48% versus 

Feb-20 (pre-COVID period) levels. For the month of Jul-20, average daily traffic was down 

~12% versus Feb-20. However, since majority of traffic is presently coming organically (without 

advertising), on a like-for-like basis, Jul-20 organic traffic has surpassed pre-COVID levels (Feb-

20). Overall, for 1Q FY21, quarterly unique visitors declined 36% YoY and 28% QoQ. 

 

In order to assist SMEs in these unprecedented times, the company launched various offers on 

its paid campaigns during the period, including better discounts, flexibility in activation of their 

campaign (post lockdown), better payment terms, etc. As a result, the company was able to 

arrest COVID-19 impact on 1Q FY21 monetization (Collections) to a decline of 52% YoY and 

43% QoQ. With lockdown easing, monetization is improving and the impact of any revised 

lockdown/ restrictions in certain geographies is being monitored. 

 

C. Optimization of Operating Costs and focus on automation 

While prioritizing safety and well-being of its employees, the Company is extensively leveraging 

technology for its operations. While the Company has a strong Balance Sheet and robust cash 

position, the Company is re-evaluating all costs and optimizing the same. The company is 

focusing even more on automated processes to enable it to successfully navigate the ongoing 

uncertainties and emerge stronger. 

 

 

 



   

 
 

D. Details of impact of CoVID-19 on the company 

Capital and financial resources Captured in Para A to C above. 

Profitability Captured in Para A to C above. 

Liquidity Position The Company has a strong Balance Sheet and 

robust cash position ensuring enough liquidity to 

continue its operations and does not expect that it 

will face any liquidity crunch. 

Assets The Management has made detailed assessments of 

recoverability and carrying values of its assets 

comprising of property, plant and equipment, 

investments and other current assets as at June 30, 

2020 and on the basis of the evaluation, has 

concluded that there is no significant impact on its 

financial results as on June 30, 2020. However, the 

impact assessment of COVID-19 shall be an 

ongoing process given the uncertainties associated 

with its nature and duration. 

Internal financial reporting and control No impact 

 

Existing contracts/ agreements where non-fulfillment of the obligations by any party will have 

significant impact on the listed entity's business: We don't expect this to have significant impact on the 

business of the Company. 
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