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HRIIN IRelRd R Rerar RuiE 2023-24

Business Responsibility and Sustainability Report 2023-24
TS & : WM Ubhe / Section A - General Disclosures

I. § 1 fIGR0T / Details of the Bank
1. | HRURT ygaE GET (FRMEe) EREE
Corporate Identity Number (CIN) Not Applicable
2. | §& @1 =1 / Name of the Bank IH! §& / UCO Bank
3. A @1 9 / Year of Incorporation 1943
10, &t & gq w=ofl, diasmar -700001
4. | USlipd PIIerd @1 U / Registered office address 10, B T M Sarani, Kolkata-700001
5.2 sfear vt wi, 3¥RT dd, diatdrar-7 00001
5. HRART BRI BT gl / Corporate office address No.2 India Exchange Place, 3rd Floor, Kolkata - 700001
6. | -7 /Email hosgr.calcutta@ucobank.co.in
7. T / Telephone +91 33 4455 7227
8. JgdTSe / Website www.ucobank.com
9. | fxfiw a9 s forg Raifc ot < & 2
Financial year for which reporting is being done 2023-24
10.| i QaRTeIST BT M Sl R Gdlag € diuas fafics vd e Wie vadds oife sfear fafics
Name of the Stock Exchange(s) BSE Ltd. and National Stock Exchange of India Ltd.
where shares are listed
1. g&< goft 31 97, 2024 9% 11955.96 =S 0
Paid-up Capital Rs. 11955.96 crore as on 31st March, 2024
12.| 39 afth &1 9 iR Wud faavor (e, $8er gan) sf Ry T
A flemusek RO w &l ft v & wmrer A ot afrg
Wud fpar S Hear ¥ Mr Vikash Gupta
Name and contact details (telephone, email address) Company Secretary
of the person who may be contacted in case of any W : Ph: +91 33 4455 7227
queries on the BRSR report hosgr.calcutta@ucobank.co.in
39 RUI 7 fHy 77 Tl @RI MER W 8 3R @l 56
13.| Raifé | & Hafead 2
Reporting boundary Disclosures made in this report are on a standalone basis and
pertain only to UCO Bank.
14.| 3TEITET YT BT AH I9d & 919 U TEIRCH, §E SR
Name of Assurance Provider M/s K Ghosh & Associates, Chartered Accountants
15.| T QMAERIT & UHR et smsaras
Type of assurance obtained Reasonable Assurance

Il W/Wﬁ | Product / Services
16. ENIRG TRfafdRT &1 faavor :

Details of Business Activities :

B, 7 iy &1 faxor ARG AR &1 e TH3MIaR &1 Ul
Sl Description of Main activity Description of Business Activity % of turnover
1 o< vd i Sar s anftriard dat @t b wfafaft

Financial and Insurance Service Banking activities by Scheduled Commercial Banks 100

17. §% ERT 99 ¢ SE/AGE | Products/ Services Sold By the Bank
FHA. Jeare/da TS BIs FA THIAER HI e IeRE
Sl. Product/Service NIC Code % of total turnover contributed
1. it Sal @t S wfafafer |
Banking activities by Scheduled Commercial Banks. 64191 100
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. aR=re= | Operations
18. 91 XA P G STEl FBIE & I 3R/A1 aRarer=/wriea Rea €:

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Offices Total
?.i g [ National @ & / Not Applicable * 15,559 # 15,559 #
IR / International 3* 3

* 3O deRH, WH Red @l 9% @1 afafaf erfe e 2
It includes representative office of UCO Bank at Tehran, Iran

# U9 39 H Red o o IrEg(3230), veivH g (2005), Thdl Srgder AeiiM(472), PRIOR HEdd gdhrsar (9808) vd

yeTNIfE BRI (44) wfiet €1

It includes domestic branches(3230), ATM centres(2005), Cash Recycler Machine(472), Business Correspondent units(9808)
and Administrative offices of the Bank(44)

19. ¥ g1 AfAT IR / Markets served by the Bank :
T/a. %A1 &Y FE& / Number of locations :

WM / Locations

T [ Number

LT (AT B A=) MR & 29 I 3R 7 Hg MR U<
National (No. of states) 29 states and 7 Union Territories of India
SRR (I 1 <)

International ( No. of Countries)

3*

*3H dEvr, T H Zj%? d% @1 gfafafer rafer enfier & / It includes representative office of UCO Bank at Tehran, Iran
B & Pol YrAEd(SHAER) F ulred & w9 # frafd &1 anes w8

What is the contribution of exports as a percentage of the total turnover of the entity?

/b

°
%ﬁ/c.

1Y STET / Not applicable

TES F BRI B HE o1/ A brief on types of customers
& oo fafdy et TTEF MR ST IR MR HATA B TP TS IYGell Bl UGB Bl § foras Afh, Hub,
TAUHUAS, HRURE AN, TN (61, T8 Ferar g, =N, o9 anfe i €1

Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,

MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.
IV. R /Employees

20. 31.03.2024 & @t Refr &1 x0T / Details as on 31.03.2024 :
P/a. HHANY U4 1fHe (f@=aim AfRd) / Employees and workers (including differently abled) :

Total Workers (F + G)

H. [EEAU el [Total A | Male HFXET / Female
S.No. Particulars (T)/(A) (i) % (@/T)/ % (34/7)/
(BIA) (C/IA)
FHHARI / Employees
1. et (3)
Permanent (D) 21456 15266 71.15 6190 28.85
2. rfl & Sretrar 3 (%) q .
Other than Permanent (E) il 1/ Not Applicable
3. P FHARI (S + §)
Total Employees (D + E) 21456 15266 71.15 6190 28.85
31f¥% | Workers
4, R (TH)
Permanent (F)
5. iRl & e 3 (Sh) @] Tt / Not Applicable #
Other than Permanent (G)
6. Pl 3D (TH + SN)

# g 7 Aeeyasiv g Aef FRT e ArfeslT Tic 7§ g7 aRvifya aHart T8 &1
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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d/b. feari B 3R 1% / Differently abled Employees and workers :

P — Fa () T | Male AT / Female
S.no Particulars Total (A)
(#)i(B) % (@/9)/BiA) | (FIC) | % (F/T)/(CIA)
e yepR @ weH iﬁﬁﬂT‘\‘T/Differently Abled Employees

1. et (I)

Permanent (D) 522 418 80.08 104 19.92
2. IR & ST 3 (%)

Other than Permanent (E) SIS T&1 / Not Applicable
3. Fa feagi st (St + 3)

Total differently abled employees (D + E) 522 418 80.08 104 19.92

f¥h | Workers

4. T (VW)

Permanent (F)
5. AR & Srerrar 3 ()

Other than Permanent (G) oI &l / Not Applicable #
6. Fa feai sfie (St + 3)

Total differently abled workers (D + E)
# o do d deRyesiv g% Well FRT 9 ArfelT 9ic 7 g aRyia sfie T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
21. Afgensil Ft yrierl/auReE/affRea / Participation/inclusion/representation of women :
P Afgenail @t \eEn iR ufree
Total No. and percentage of Females
(9)/A) (@)/(B) % (S/3)/(BIA)
feer® #Wsel / Board of Directors 10 0 -
T YLD BIHD /
Key Managerial Personnel 5* 0 -
* 3o I Qlefas freve, 9w i oot ofik o= afia i &
/ It includes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22. Wt H=nRAl vd s1f¥p) & I e €% / Turnover rate for permanent employees
frfta ad/FY 2022-23 focfte a¥/FY 202122 | fa=iig aW/FY 2020-21
TAIM  THF ST TAM  THF T | TI/M TWIF ST

AT AR/ Permanent Employees

4.59 3.23 4.20

4.93 3.34 4.49

6.03 4.08 5.50

ARAT $1ff/Permanent workers

1Y Tl / Not Applicable #

*u @7 aef & gou, vw a7 oref & Afear, & a1 orf & T
M implies Male, F implies Female, T implies Total
# ol §0 4 deeyasiv gv Gdl GRT T8 el 91 7 g aRYifT wHar) 78 &1
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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V. gifee, st sk wwarh dufwai (g Sesl |a9d)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23, gifee, sruht, weartt dufel/gs Sel &1 am

Name of holding, Subsidiary, Associate Companies / Joint Ventures

HA. | SifcsT/ergE/aEart AifesTr/arge/ o & aiRa 91 | F1 Biow & | < TS 3B
HYfrl/Hg SeHl B wearll/Agw e %ﬂrﬁma YA 3PS D) AENRD
am JaveId el | 9T ol 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 e &1 T 9% RERII REl
SICIGIED)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

VI. HTsR f3axor / CSR Details
24. (i) 1 AR BT 31T, 2013 FY gRT 135 & AR o & U1 31 2013 &1 arT 135 &l §& Afea

& & bl W) AR T8l 2| ETeld, HURT AMINID ItRElIT (NTHAR) 96 & IRATe Bl U 1= 3T

g, S Rt ugfoal vd amiTe STatdes! & Ui ST Ufegdr B YelR¥d w1 g1 e Oy W= & WU §, I8

qfaRoT, AT 3R 3rfayavel] W g9 UHIT Bl WHR BT 8, AR 1T HIYH3IR I8 & AT I AHRIHD I8l
BT ITAT S BT TN BT B

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is not
applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an integral to
the Bank's operations, showcasing its commitment to sustainable practices and social accountability. As a financial
institution, it acknowledges its impact on the environment, society, and economy, striving to foster a positive change
through its CSR initiatives.
/ Turnover (Revenue from Operations) : Rs. 25,120 crore

(iii) fraetr wferaa (aef) / Net Worth : Rs. 16,254 crore
VIl. YRERET Sfik Yehed 31U / Transparency and Disclosure Compliances

(i) PRER

25, IR AATRIS 31eRvT R I feenfaen & Jga foedt ff Rigia (Rigia 1 9 9) &1 o= Remd / 9Rars:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

: o frerr Rrerad il adiFy 2023-24 st adiFy 2022-23
mﬁmi R &= a§ % ORE T¥ Pt feoafori | af ¥ a9 #t | fewforr
. | wfd W) aRM g5 | 9EIftd )
T gs‘ 2 Grievance Redressal <o Preral B > H
Mechanism P d=r eifeet . ﬁTEETEI?ﬁ ifd .
in Place ﬁm 3| B &= %]amuaﬁ
- g1 g1 _
Stakeholder afe &, o Rrbrra | Number of Number of | REMarkS | Number of Re
group from A & foro complaints filed c::: Izzn:s com- Numble.r (t,sf marks
whom complaint A9-fqP gem Zﬁi') during the year pendr;ng plaints ;Zﬂ:\pdail: g
is received (If Yes, then provide resolution at f'le‘,’ resolution
web-link for grievance close of the during the | ¢ (jose of
redress policy) year year the year

Communities

IRENED
(IRRYRBI & 3reATAT)

Investors

(other than shareholders)

St 8l | 9o eraferd |
I B 3T favE
GECECaES!

Yes. Bank has
separate Investor
Relation cell at Head
Office.
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: o rerar Rrerre faxia awiFy 2023-24 fa=ia awiFy 2022-23
R PR S R $= S - ¥ Pt fRwforr | o & a¥ 3t | Rwfori
ared gs‘ % Grievance Redressal E:Gf ﬁTEBT!:R—ﬁ !.I RN SR EG? ”. U
Mechanism H) d=r o . ﬁm ifad .
in Place ﬁm CA| B FE& E‘fm
T T
. Remarks Re-
Stakeholder gfe g, @) Rrera Number of Number of Number of | \uber of | marks
group from Hify & fero complaints filed | . oints com- complaints
yvhom f:omplaint 395 ye ar%) during the year pending g:amts pending
is received (If Yes, then provide resolution at c: ed h resolution
web-link for grievance close of the uring the | 54 close of
redress policy) year year the year
YRR oft & | e
Hrafed § d& @1
3rerT fyaers ey
TIPS B
Yes. Bank has
Shareholders separate investor 292 1 - 660 0 -
relation cell at Head
Office.
HHANY
Through Bank 's
Employees 286 20 - 187 0 -
ploy internal HRMS
Portal
TeP it &/
Customer Yes 103636 1985 # - 34146 1432 -
https://
spgrs.ucoonline.in)
9oy = greTd
Value Chain Partners - - - - - - -

* g Rarfad deT Rrarad (67706) wnfier & fors fwer af Fieed Rrarad 4vft & Snfier 78l 547 747 o7 | greiifds, faa avf 2023-24 7 wmr<
Rrerad 35931 & el fa aff 2022-23 & g5 34146 &1
# 1986 &fda PRraraal 5 & 83 wrar Rierad & siv 1902 fawa/fagifad o+ e Riard &/

* It includes disputed transaction grievances (67705) which was not accounted in the customer grievances category in the previous year. However,
general grievance are 35931 in the FY 2023-24 comparing to 34146 in the FY 2022-23.

# Out of 1985 pending complaints, 83 are General Grievance and 1902 are Failed/ disputed Transaction Grievance.
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24.

SHIE & HedYUl TSR ARG JTER0T P& H1 Aacild

Overview of the entity's material responsible business conduct issues :

S AN & T8d, I J AedYUl Gal BT GANT (AT g | fhicsh Hufal $1 e H=1, fPerd e, w@<s/Tae=oiy
oIl Pl 7T T, HITHAR, YATIRYT R ATHINTG AHAT I G ST TGe Jorert St fFfeiRad urey # 5696 Iaary
% forg SRew a1 SfawR Ud el &

Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management System pertaining to environmental and social matters that present a
risk or an opportunity to its business in the following format :

HA.

S. no.

SiRe & AHa b,

miga fafde & 6 SifRew | SiRaw/sawR 5t
EECIC G AT HHF B
P T BT Rl

T I R (SN/3[@) | UEA B Bl
Sfifere

Material

Issue

identified

Rationale for
identifying the risk /
opportunity

Indicate whether risk
or opportunity (R/O)

In case of risk, ap-
proach to adapt or
mitigate

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

Irifae A "R @)
e IRIRET AR SUAT Thl
%ﬁmmwﬁﬁmﬁﬁ?ﬁ

Pl
g%ugmﬁ o gmwrﬁﬁ

EARER % R It &
qRemel Td omyedr, e
& S arelerer R ) wHTg
g |

Rising frequency and sever-
ity of extreme weather events
can impair the value of assets
held by the banks' custom-
ers, or impact supply chains
affecting customers' opera-
tions and profitability, and
their viability.

ThRIHD

(ugtazor)
0T SRIH

Risk
(Environment)

Climate
Change
Credit Risk

Lending policy of the bank
prohibits Loans and ad-
vances to industries con-
suming / producing ODS
(Ozone Depleting Sub-
stance) which enables in
reduction of greenhouse
effect.

Negative

Qe IAET W TS arel
TG & B0 H STerdryg gRac
# SiRgw fAfed 21 srcafere
quf foTRY 9719 31l 7, 3rerar
Tyt *fed A | gan
gl 8, B HTT_ B
SIRIESEEAS §|§T‘T SII"ICbHCh
B Fhdl B Iafdre T
SR/AT T B B A B
%ﬁawwaﬁg%qagw
Ife ge Ahd! B

Climate Change poses a risk

ShRaH
(TrgtaRor)

\ﬂc'lf“g
gRac e

FrmTe & FeemgaR &%
B ARG & P
e U PRAT IILAD
21 o Shigw gofaan
R T8 e o FHe
A 1 wiEemgsiaT,
AP H¥ell, IAEFTD
BRI & Her T

UG P M TP SIRGH

Climate Risk Bank is required to Negative

Change
Crop
production

(Environment)

with its influence on food
production. The impact of
excessive rainfall causing
flood or no rainfall at all re-
sulting in drought can be
extremely detrimental to
crop production. Excessive
heat and/or shortage of wa-
ter can impede crop growth,
reduce yields, soil quality
etc.

achieve Priority sector tar-
get as advised by the
Regulator. Hence, Risk
cannot be eliminated com-
pletely. However, balanc-
ing impact of carbon fer-
tilization, rotational crops,
modern fertilization can
help in reducing risk up to
certain extent.

71




BH.

S. no.

ol oo
< é

Material
Issue
identified

fafds = f silRaw
T 1 R (S/3mE)

Indicate whether risk
or opportunity (R/O)

SReH /3R @t
YA B Bl
3iifrea

Rationale for
identifying the risk /
opportunity

In case of risk, ap-
proach to adapt or
mitigate

SIRFA T AR &
q4q
(HPRIHS T
THRITE g9E fAfde
)
Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

SISRIECARIGCSINCIlE B
BRI RIANSRESCIREIES]
BT 3R gl g Brf |

This will impair the value of
assets held by the banks'
customers and bearing on
recovery and results in de-
linquencies.

SEIEaIE!

Renewable
Energy

SENA

(wgtaRor)

Opportunity
(Environment)

STerar] aRac fawa W § 1@
T e &1 fawy 997 T B

&l

BART d% A 39 & H use

HR 1 AR FafafHa
aRreror g H 96

30 H4Y 1 AR WA @i

fopar 21

Climate change has become
the major concern across the
globe. Government of India
has also set target for achiev-
ing net zero by 2070 to avoid
the worst impact of climate
change, emissions need to
be reduced to reach net zero
by 2070. We need to end our
reliance on fossil fuels and
invest in alternative sources
of energy that are clean, ac-
cessible, affordable, sustain-
able and reliable.

Our Bank is also taking ini-
tiatives in this area and has
installed solar plant of 30 KVA
in our newly constructed Ex-
ecutive Training centre.

NA

Positive
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HH.

S. no.

s
<

Material
Issue
identified

fafde = fr ifRaw
{1 JawR (S/3mE)

Indicate whether risk
or opportunity (R/O)

SNReH /3R @t
YA B Bl
3ifre

Rationale for
identifying the risk /
opportunity

IFHe AT HH
BT dBT

In case of risk, ap-
proach to adapt or
mitigate

FHRIED T ffde

)

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-

tions)

Affordable
Housing

SIBINED)

Opportunity
(Social)

WA WTY FTATH B
SUTLAr AN B TR 9

BT fdfs wWR FERaT T,
TS WP I~1d BN ©
I B FURR &7 e
I3 & PRIER AR ISR
gt ffa gid €1 399

Affordable housing is one of
the most effective way of lift-
ing people out of poverty. Af-
fordable housing uplifts resi-
dents, encourages social
connection, increases adja-
cent property values, at-
tracts business and jobs.. It
builds sustainable commu-
nities.

Gouvt. of India has also given
thrust to national develop-
ment priorities and global
goals for providing "Housing
for All"

Bank find this as opportunity
and actively participating in
this noble mission.

NA

HPRTHD

Positive
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HH.

S. no.

s g
< é

Material
Issue
identified

fafde = f ifRaw
T 1 R (S/3mE)

Indicate whether risk|
or opportunity (R/O)

SReH /3R ot
YA B Bl
siifrea

Rationale for
identifying the risk /
opportunity

IHE AT HH
BT aNthl

In case of risk, ap-
proach to adapt or
mitigate

SNREH AT TR &b
it o
(HPRIHS T
THRITE g9E fAfde
)

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

TS b ufy
RIGISED
SR

Social
responsibility
towards
society

(|rfoe)

Opportunity
(Social)

& WY Y9 3T B AT &
IRT SRR BT ARG AT
2 anv gefifery <fruwrene
TRy & ofaeta 9@ = |wTST
P HANR AT b S B
foq areE fFar 21§67 7
I H 27 AU WRISTR
Tfretor ¥Rene venfuq fey &
SR focfi et

g Mg F1 T emRE:

SIREGT Bl AT ST
H \ETId g, AT & T fordat
& SIRY ISR Foi T H o
HERIH BT T
Bank consider itself as ac-
countable to the society and
hence under the CSR activ-
ity bank has contributed to-
wards upliftment of weaker
section of the society. Bank
has also set up 27 Rural Self
Employment Training Insti-
tutes in 7 states and Finan-
cial Literacy Counsellors
have been appointed. These
RSETIs help in creating
awareness about Financial
Literacy and also helps in
generating employment
through credit linkage.

EIVERE]

NA

HHRTHD

Positive

Onboarding of
Fintech
Companies

Opportunity / Risk
(Environment /
Social)

e UTEDdT T PRIGR $

forg foxfir oFies @) Rl g9ra

g, for e 9 ST & Suere
3R 3FFA 987 AFY B B
fec®d <i9a= wfspar &1
IEIATS B BT YRAT Rl
P gfte F araqa | FaEH
1 el far S g1

Fintech simplifies the finan-
cial transactions for consum-
ers or businesses, making
them more accessible and
generally more affordable.
Fintech strives to streamline
the transaction process,
eliminating potentially un-
necessary steps for both
bank and customers.

AT fTHH et et
geufre frfvar el
Fdeeie facia srer &t
RN & god fhaea
TR SRR ATFAR 31 [y
S & SR g9d SiIReH
fafifea g1

o i 59 JpR & SIRIT

qrem S & wefud
BRI P SIRY

fy
ST A § ®
Due to an over reliance on
cutting edge tech and the
processing of sensitive fi-
nancial data, Fintech is of-|
ten targeted for cyber-at-
tacks and carries inherent
risks.
However, these risks can
be mitigated through
proper implementation of]
security checks.

Positive
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s d): v 3R ufshar ghed

Section B: Management and Process Disclosures

PIANT AME! & HATTT §RT FEiRT ITRETRIEaYu! ARG ITeRvT & foy I fenf=esr (TsiiemRaR) fFrefeiad dHdi9 &
w0 # Hefig A1 Rigial @ 919 $Rar &

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

9 | earal & e, TR iR Saes RId A SHMERT & A1 IR iR AT HRAT A1y

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

92 | =l B 9% U4 WA 39 GhR UG S A1y S fedrs ok R &

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

W3 | FIA BT AU I YA b FHAIRAT Aled G FHATRAT B 9T T T BRAT A1y HR S dardl a1 a1y

P3 Businesses should respect and promote the well-being of all employees, including those in their value chains

W4 | gaaral B orae 9t fRauRe! & fRdl w1 TH I B A1 iR S ufy SeRerl gF @iy

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

95 | aaral ®1 A4 AGRT BT T 3R TR ST 91y

P5 Businesses should respect and promote human rights

6 | AT Bl YATIROT BT THE HRAT FIRY, SHB! 6T BT AT AR TITaRT BT g8 R & JITT B A8

P6 Businesses should respect, protect and make efforts to restore the environment

7 | Jgarg 59 qrdoie AR fafame T o yufaa oxe § o 8l €, a@ 39 0 d¥e | A1 ey o RmeR 8k
IR &

P7 | Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

98 | awaral BT FHIE e iR RN e &1 gerdr <A1 ARy

P8 | Businesses should promote inclusive growth and equitable development

W9 | FIATIT BT AU IUHRHIA b A1 FHTRERIYY Tb A Jo1 a1y 3R I< Jed Y& Bl a1y

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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Yeh VUl U9H/Disclosure Questions

di/P1 /P2 d/P3 di/P4 dUi/P5 Wi/P6 Wi/P7 Ul/P8 Ui/P9

Hfd vd 9§ ufhan/Policy and management processes

1. T. T MG FRAT BF i/ AT TIONIRERT & e

fAgid 3R IF ol d@l B Hav e
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
. 71 Ay a1 gr srAIfE &7 &l
b. Has the policy been approved by the Board? Yes.

. N &1 99 fore, afe Suae &

c. Web Link of the Policies, if available

Hifcrat 6 H1 ITATES https://www.ucobank.com/english/
policies.aspx T U] g |

STH & TATAT 3T Tl S % BT IqAI5C R ST e
g, ARed XSl 8 b BRI had HHARAT P o7 96 &
$TFT W Iy F

The policies are available on Bank's website at https:
/lwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. g e A Ay B gfbaet § wuidRa fear gl
(&i/7e)
Whether the entity has translated the policy into procedures.
(Yes / No)

St 2 1des 3 9a gIRT @t S aett TIfifafdrat & it & A wfosaneii
3R werrall # | B arell il 1 vuiaRd fHam gl

Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the Bank
undertakes.

3. w et o YA ARTERI 9@ faRariRd
&7 (g1 T8) B

Do the enlisted policies extend to your value chain partners?
(Yes/No)

St 81 | I 319eT Brar © fb S9d fRduR® = 9 o9-a7 &
SuYh fagidl @1 uTer Bl |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

4. T SR SIARICIA TS/ SHIONDRVT/eldel/HTh] &
(SETERYT b forg HRRE TSRy BISRiet, hav
UaTdd, gRean) AFST (ST SA 8000, OHSAS, ISO BIS)
P T SHTS ST ST AT IR FAIp 3 for
A9 fma T g
Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

Y, e

Not Applicable

5. @S gRT FufRa AR siiggan &R deg &R It &
T AT feiRa &1 a1 98 ot |
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Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

fafdre gfragdmei 3R el R SHIS BT HRIFIE, 1T
& WY A I YRT el fpar S & a1 BROT <

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

ER&E]

Not Applicable

SR, g 3R AR
7. Feve ded @1 g R Sudet At Ak, dedl

3R SuIferl W JbTe STell AT &

TP AT R 91 B §b BT Feve Fed Talfde
Fecaqol Aar 21 §& 7 Rt ang @ €, o wdeEaeh
IR AT 3R PRITRT Afrear, Ta-e! TTgd higd Icral
Pl YHAW, PRER ¥ AT BT AT, ASER 3R
G YRET B GG I, FHART Hearl, fasren, o iR
BETST P G HH BT 3R TH 3T B SULSH H1fera |

I I PRITR-IIER | Afde Afeat & S ufqms @
HEaqul R a1 81§ o wRURT rfvema il areRia
3R FIHIRGAT & Feryd fagial & ar-am § g7 718 2
T MR H fO<ir Fanail &7 Sueterdr, | 8 3R o1y faxi
THTAR BT IFET SHR ATATID STRENIT Ul R & Ty
% ®% UPR DI U8 PR @ | 9% o A Tl P
3ftoenRes ST goredl & <nfie S § Fewyui e sra
P B RTHT SET ST <Al &b AT g9 B TG B HieATsd
PRAT & I AT B = gRT A He W@ 2

% A 7 % Sierary aRac 7 Faet 7o 9afaReiyg st
2 afed v W BRIEN SIRew & S S9e gfarerl,
TTed] MR RIERDI TR R 9914 ST FHdT & | T TR
PRIIR & 07 § 301 Sefeprels favaa=iar sk aiiei=
P GHREd B T 96 7 ARG 9 e & A8 Bl
PR FRAT | T B Fefic & MRG0T T STerdry
qRad & SiRgal & faes & fears, St eraffaa e
TG 9 o7 UEH! B Toldgie AH & S G
BITS BT e R b AU WA HRell 7, 17 & WA
SREX, TR HeeRI H Shi-thecll Yhore IRT T Hraferd
¥ AUhU/Tass! arsal e & swHrel ol Jfeat &1
AT B

NIR® R a1e< 1 & RAURST & AT I JShT &
SR §o frara srafe W suwrst ARl Gl owar g, | 8
3 TGl 3R Wamsll § Ty g2 & SUrl &7 ff garer
EsI

Governance, leadership and oversight

7.

Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

"Bank accords utmost importance to make Environment,
Social and Governance (ESG) as an integral part of policies
of the Bank. Bank established practices like Comprehensive
Code of Conduct and Business Ethics, launching innovative
and customer centric products, adapting digitization of
business, strengthening cyber and information security,
Employee welfare, efforts extended for reduction in
consumption of electricity, fuel and paper and various other
ESG practices.

Bank upholds high standards of ethical practices in the
conduct of its business. Bank's corporate governance
practices are woven around the fundamental principles of
transparency and professionalism. The Bank takes several
initiatives in fulfilling social responsibility by enhancing
accessibility to financial services across the country and
fostering greater financial inclusion. Bank played a significant
role in bringing marginalized communities into the formal
banking system, with the intention of promoting savings
culture among those who are previously excluded from the
economic mainstream.

Bank acknowledges that climate change poses not only an
environmental threat but also a significant business risk that
can impact its operations, customers, and stakeholders. As
a responsible business, the Bank recognizes the importance
of addressing the risks to ensure its long-term sustainability
and resilience. To mitigate its carbon footprint and
implementing sustainable practices to address climate
change risks, bank encourages its customers to do paperless
transaction using electronic channel and adopts practices
like usage of green generators, eco-friendly refrigerant gas
in air conditioners, CFL/LED lights in offices etc.

Bank during its meetings with both internal and external
stakeholders deliberates periodically on ESG practices along
with measures to enhance innovation in its products and
services."
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Responsibility policy (ies).

8. AW ITRENIE N (If) & wrataa iR g &
fog RieR wdfea mireRT @1 faRo|

Details of the highest authority responsible for
implementation and oversight of the Business

Jo a1 e ded

Board of Directors of the Bank

9. T TN W gRUNIAT Feeft

related issues?

Tl W ol o & forg
ReR sI5/ffewe & v faftre afafy g7

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

S ET | a1 B et At ae ool @) e sravgedr &
TR RN Heell el BT et

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. ST ERT TASIRIRERAT & e &1 faaxor: /
Details of Review of NGRBCs by the Company:

witen &1 fava

Subject for Review

Rrgial 3t wflen iR TRaRar

Review of Principles undertaken by and frequency

i 2 O3 14 05 16 f7 M8 o
P1 P2 P3 P4 P5 P6 P7 P8 P9

ITYh Aiferl R prRifTSTE ofR argadi
PRATS

Performance against above policies
and follow up action

& @t SR R ot Feflen a1 e W f3ere ded g1 @t SRl 8 | $9 Jeaiad
P SR, Tt B g9 @1 T B S § 3R it iR ufsharert # sravad
IR BT Py S €1

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes, if any, to policies and procedures are implemented.

Rrgial &1 ur=firer &1 derfe
JAITIHATSAT BT AT AR B IR-
AT § GER

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

§ o Hiogar faf el @1 sruTer $Ram 2 |

The Bank is in compliance with the extant regulations as applicable.

11. 7 =T 7 Y are) goiiY gRT S ARt & wHwT B o MeiRory/eie faar 27 (8 ? afs &, a1 voidt @1 9

gard|

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).

If yes, provide name of the agency.

e gl /No

12. A SWH we (1) &1 SR ‘& 7, i it Rrgia sl T & oferfa 78 ol 2, Y FRor 9arg:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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Rrgia

Principles

freel §% Hifa

lllustrative Bank's Policy

LI

P1

I P D, TR 3R STarees P o SHMGR

J 3MEARTT 3R ARAT BRAT AMRY

Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

JrguTerd ifT, feefaer witer M, eraterst SiRaw ydem i,
e AR feRnfee, geAnell/ga & AhcieRo & g
TET-eiRor Y, g ueT oiFe I, JNidR® SlduTe IS,
YTEdh JABR T, Hasd! TUHTS FUher Hifd e |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy,Dividend Distribution Guidelines, Policy on
Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal
Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

2

P2

PREART B aF T4 AN $9 YHR Y&H A1 A1fey
St feares iR YRR &

Businesses should provide goods and services in a
manner that is sustainable and safe.

gRaTer SRgT R T, Se| aard) SiRgq g T, IoR
SRew wee N, gara geror f, sRafea Hify, wor fa,
MR < ydee +ifar, S - ifa e

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test,
Derivative Policy, Loan Policy, Asset Liability Management Policy.
BCP - Policy etc.

93

P3

FGAIT B T e YA b HHATRAT Aled qHl
FHARAT BT WA BT AT AT AT 3R =
qQraT <7 AR

Businesses should respect and promote the well-being
of all employees, including those in their value chains

Tre] ST 1961 & T&a uiRieleli o Wit JiR fFgfin fifT,
IfRTRAT Td dare HHATRAT & T =i T, 99 raR
M, 9 ST N vd Afzen sHaRal w A, fefaa
wheR M anfy |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

4

P4

AT BT 37T Tt fRquRD! & fRal &1 THe BT
HIfRT 3R ITh Ul SRer) 8 =Ry

Businesses should respect the interests of and be
responsive towards all its stakeholders

ST SRaw g&es i, omaier faawor feenfeder, enfRa-
T yeue T, Rrerd faro AT, Fke @ e s
NfT, FeTeE Ud e i, 79 SrdeRS d g afwnar
& Gl F uem B AT, salRe Seure aeEn, FEeR)
STaTgaE! = mf |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy etc.
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their consumers in a responsible manner

frgia frreett & ifa
Principles lllustrative Bank's Policy
W5 | adrl ® A SNGRT BT FEH R TER BT & @1 at A9 e |9 Hifmt, Rrema fraro B,
EliEY A Sadred AT &k wigen wHaRal w Aif, fewa seR
M, ST vd ey iy anf
P5 | Businesses should respect and promote human rights All HR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy, Learning and Development Policy etc.

G6 | awral o1 GAfaReT BT FEF BRAT TIRY, SHBT &M feRtea =T ifd, draRe MG STRelRa ify anfel
FHR MY 3R qATARYT BT q8Td R & JA B

P6 Businesses should respect, protect and make efforts to Digital Lending Policy, Policy on Corporate Social Responsibility
restore the environment etc.

Q7 | SEeEr S99 desie iRk fafames Nk @ wfaa wifaftres F vd o oRkal Wl & I aen frgfe @
PR H He T B 8, A1 39 U I I PBRAT @MY S Ay, srer faawor feenfder, aRarer SRew Hify, Sem
RrreR iR aret & SIRew e R, IR IRaw waee I, gara wigor i,

mY N e |

P7 Businesses when engaging in influencing public and Policy on Selection & Appointment of Statutory Central & Branch
regulatory policy, should do so in a manner that is Auditors, Dividend Distribution Guidelines, Policy on Operational
responsible and transparent Risk, Enterprise Wide Risk Management Policy, Market Risk

Management Policy, Policy on Stress Test Purchase Policy, etc.

s |l B gEaet Qe ok <IRRia faer o o T +ifa, waeaess i, Rrerd faro Sify, 99

B g_IRT T, S Td e HifT enf |

P8 Businesses should promote inclusive growth and Policy on Financial Inclusion, MSME Policy, Grievance

equitable development Redressal Policy, Sexual Harassment Policy & Policy on Women
Employees, Promotion policy for Officers and Award Staff,
Learning and Development Policy etc.
N9 | T BT ST IUHIHIST & wrer Rreeigel G @ | ATgaR gRen A, WTgaR Ware Y Ao, a gRe A,
&1 =MRY SR T2 Yo YSM P AMRY 3T HIfd, PluRe dgeT N, dORe ARG TR
M, PRUARE AT W TF @1 AR dfar, fndt - D,
SR
P9 Businesses should engage with and provide value to Cyber Security Policy, Cyber Crisis Management Plan,

Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social
Responsibility, Bank's Code of Conduct on Corporate
Governance, BCP - Policy, Deposit Policy etc.
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e 7 : fIgiaar srRIfAwES Ybed

Rrgid 1: a9 & saFER 3Rrd Sioawdar, TRelRiar
3R STaESE & I AT HeEred AR FriEr B k|

AIITH Hehddh

Section C : Principle wise Performance Disclosure

Transparent and Accountable.

Essential Indicators

1. frha ¥ & kM B0 B Rigia 9% aflRiemr iR SIereadr BrRisEl R Havs giiee:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Principle 1: Businesses Should Conduct and Govern
Themselves with Integrity, and in a Manner that is Ethical,

STl BrRIBA]

BOD/KMP

. 3 s 3R wfteror % it i Ry
s ST B B Rt 3R S T SR PR ey M
Pel W <idfta 9oft § aafwal
BT "fre
Segment Total number of Topics / principles covered under %age of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
e Fea () o TIgd IR AfRTT A AT Bl HAR
B arert e e HrisH
o 3IMECI UT AR JRe&T
Board of Directors (BOD) 4 e Directors Development Programme covering 70%
Leadership and Governance Related matters
e |T and Cyber Security
T YD BIHD o IS YT ATgER YR
(Pt o TYUM FHUY H USRI WEWEHd T4 I
HETHEYd & AT BRI
o TECIT Bl URMET
o SR Fran iR HRFT SmTeEa W AR
Key Managerial Personnel 4 80%
(KMP) IT & Cyber Security
Workshop Programme at for GMs and
DGMs posted at Head Office
One to one coaching
Webinar on Cyber Security & Phishing
Awareness
S/ FTR BT B TSR GReT, FFaRe dddar, SiRked yeee, o<
ST AT AR, fefotee uRad, aRed= ydem, amge @,
haSA-TUHTS, bfge FRMT, TadT ydeq anfe .
S fafey fawal R o2 ufdenr erimd iR 69.22%
Employees other than 305

fpu Y|

Several training programmes were held on diverse
topics viz. cyber security, preventive vigilance, risk
management, financial inclusion, digital
transformation, change management, customer
service, KYC-AML, credit monitoring, NPA
management etc.

f¥® | Workers

@Y STEl / Not Applicable #
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2. o= q¥ 2022-23 ¥ FRM®I/SIA Yad Yol Details of fines / penalties /punishment/ award/
IRl & ATl HrfarfRal (3eE gRT AT Feeel/HAuad gRI) compounding fees/ settlement amount paid in proceedings
A YA T MU A /de/aS/dETe/ A fRar T geh/ (by the entity or by directors / KMPs) with regulators/ law
froer Il &1 faaron: enforcement agencies/ judicial institutions in FY 2022-23 :
(Fic: e Gefl(gEavT qifrT vq gaciavr q1fie) fafae, (Note: the entity shall make disclosures on the basis of materiality
2015 & fafygm 30 7 fafafdse siv Gver &1 d9wrse & goe &t as specified in Regulation 30 of SEBI (Listing Obligations and
TE TIGNHAT & TR G¥ THSIBYIT Brilt |)(Fler) Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity's website):
Hifs®w / Monetary
TTTaTRETAT foramsep/srach iR/ = gepvor @ Wl | onfie QR @t
Rrgid =Ty AT BT A (vuT #) fagRor g B 2(=T/E)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
/g do grR1 T frar e/ SEty/aEsiay Soe gob, S DI 81, @ @ Toar i & SER Aeaget
Penalty/Fine g . . . o '
—— TE 7 IR fo<fiy aRoml & 9 & U o @l & e § ) eMaR W) vae o i 21
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy
DNk b of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial
Compounding fee | results.
R-Afed / Non-Monetary
Q?Gﬁm@ FrId /yad ToiRm iR TR0 B A | oy ardiel SRR @
SEN e Rl @1 A Sy JaR© g ¥2(si/7E)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment =/ Nil =/ Nil =/ Nil =/ Nil =/ Nil
4
Punishment </ Nil </ Nil 2/ Nil 2/ Nil 2/ Nil

3. SWYh TRF 2 H qAIY ¢ SEIERON H W, AUA/HAET BT

82

faraRor 9 A § udig fohar S ® STt Hifge a1 IR-
Hifed HRAS P i BT TS B

e H

. T G P U SR faRie) a7 Reaaar) faxieh ify 87

fe g, 91 &g F fyavor § &R afe Sucter @), a1 ifd @
J9-foTp T B |
St 81 6 7 fedd sler Hift o918 ® R I o @

J99TgT TR Sy €| (Weblink : https://ucobank.com/docu-
ments/d/guest/whistle-blower-policy-of-the-bank-fy-2023-24 )

HT 1 32T T | BT IRERAT gRT wfth & geaan
P ISR PRSP AR Bl BH BT 3R feedel saleR Pt
GREYN BRI € | db FeAqH il AFDI b A1 SR A
BT R AR BT S/guTe BRd Y PREAR HA 3R
I gt RIuRDT & 1 FIeR A & Y ufag B

Of the instances disclosed in Question 2 above, details of
the appeallrevision preferred in cases where monetary or
non-monetary action has been appealed.

e Nil

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink : https://
ucobank.com/documents/d/guest/whistle-blower-policy-of-
the-bank-fy-2023-24 )

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.



I & MaR® Ui W fedd <RR & Iy td 1T ot
T AT & [RIRAT o Wik =1t JeT febrRit ot IReprgeAT wrferfaferat
| arREgS | FaRS AAHar B AT B b (U SMaAD
HeHl b IR H STFHR] TS BRI & fo7 96 & T HHarRay
& forT ug fore Suaer 2 Mida felia <R & arR & 9
SFHRY R T/ Ga B R fAaR0 g5 & 59 ford
e BT STANT BRb &of Y TV fIaR0T B fI9y w9 F sie
B TETIRIET TR & regel gRT TR fhaT S |

. el svady/edmial/ st o den e faeg
Regau@Rl/ S<r@R & AR & g el S waci= goidt
BRI ITRMTAAAS HIRaATs B TTs:

A separate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against whom
disciplinary action was taken by any law enforcement agency
for the charges of bribery/ corruption:

forctia a1 FY 2023-24 facita o / Fy 2022-23
ffr<ere / Directors T/ Nil 3 / Nil
A / KMP's ¥ / Nil 3/ Nil
HHART / Employees 2=/ Nil 05

6. fedl & Thx1g & Hdy § Rrpryal o1 faaRo:

6. Details of complaints with regard to conflict of interest:

focfta ¥ / FY 2023-24 focftw o 1 FY 2022-23
Number Remarks Number Remarks
et & Rl & T & A & A9y H ur Rt = Nl
BT AT |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
SEHG & ol b ShIa & qel & Ady F ure Rrebradi ot N I
=T
Number of complaints received in relation to issues of Conflict Nil _ Nil _
of Interest of the KMPs

7. ICER AR R & cha & AWl W SA/Ss/ i/
BT Tace YSiRadl/=aTe SRl gRT &l T8 dRals A
T el R BT TS AT A @] [l W) GIRHAS RS
BT =T ye T AR |

e
. FAfaRed e # <7 @@l (9 @™ *365) & AT @t

A=/ BRIET T aegat/Aarsi B ANT):

Provide details of any corrective action taken or underway
on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

e Nil

Number of days of accounts payables (Accounts payable
*365) / Cost of goods/services procured) in the following
format:

for @ / FY 2023-24 forilT ad / FY 2022-23

g @Ial & o1 & e

Number of days of account payables

23.94

e gq f@g’ > forg Sfera searaT e f&ar T=r & /Note: Reasonable Assurance obtained for this Point
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9. BRER HT G

frrfaRad ureu § iR =RME1, SteRT 3R Fdferg veli &
[T TR UG St & A1y ko, I &R g @
SFHRT YSH B:

Open-ness of business

Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the

following format:

Concentration of

b. Number of trading houses where purchases are made from

Not Applicable

Ags/ Afga/ ot ad / forcfig ad /
Parameter Metrics FY2023-24 | FY 2022-23
P) T WIS S IR F w9 § ARG a_HE A WIS o e / o] el /

a. Purchases from trading houses as % of total purchases. Not Applicable| Not Applicable
Sl T e F) AIRE TR &) GET 981 | WRIGR! & oI & & &l / ] TE

Not Applicable

Concentration of Sales

Purchases M) ARG WM A $ol WIS & ufed & w9 J MY 10 — ——y

i Not Applicable| Not Applicable
c. Purchases from top 10 trading houses as% of total
purchases from trading houses

F) T B & % & ©U § Sorl/fAaRD B ) ?‘”‘1:‘.@/ ?‘”‘1:‘.@/
a. Sales to dealers/distributors as % of total sales Not Applicable| Not Applicable

@) Serl/faaxa! & dw=ar R 9 & ot @ AN &/ @ T/
) b. Number of dealers/distributors to whom sales are made Not Applicable| Not Applicable

BT BT Ab5U

M) SeRi/RAMRS B go @ & afea & w9 i 10
reRi/faavet ®1 et

c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors

EIWEE
Not Applicable

Y e/
Not Applicable

3O IRUE &1 91T
Share of RPTs in

%) TS (FERE vl & @Y WS/ gd BWR)

a. Purchases (Purchases with related parties/Total purchases) L/ Nil L/ Nil
@)W(W@ﬁq&ﬁﬁﬁ?ﬁ/ﬁﬁ?ﬁ) = / Nil =T / Nil
b. Sales (Sales to related parties/Total Sales)
) o7 gd AW (WA val @ 7 ™ w1 v «ifn/ge

0T T4 A1)
c. Loans & Advances (Loans & Advances given to related 3= / Nil 3/ Nil

parties/Total loans & advances)
7) fraer (HEfea wett & e/ fear @ go fraw)

I/ Nil 2/ Nil

d. Investments* (Investments in related parties/Total
investment made)

SIS e & STI, el da & fory waferT geT §6dr Arar-foar, Werges &u+l (1), WEdrl/agd SeH, T9d JeeT HiHd (H7ad)
3 Fvadt & Redar &/ faie 31.03.2024 G & & e BIE GeTd%/Agw e 761 &1 8reilid, d& &1 v aeaift &, forasr 7/ ufdaa
§7 7T § () 8, o7 d @1 3997 s 31.03.2024 @) 239 @IS w9 3N fadia 31.03.2023 & 198.56 #RIS ¥y o7/

*As per RBI guidelines, Related parties for a bank are its parent, subsidiary(ies), associates/ joint ventures, Key Management Personnel (KMP) and

relatives of KMP. Bank does not have subsidiary/Joint ventures as on 31.03.2024. However, Bank has one associate namely Paschim Banga Gramin
Bank (PBGB) where bank's investment stood at Rs.239 crore as on 31.03.2024 and Rs.198.56 crore as on 31.03.2023.

Note : Reasonable Assurance obtained for this point.
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g Hhdh
1. foxfig af & <R B o Rigia W 9o e arfieri &

(LVIQ STRTR T BTAhH SR iﬁq q |

e M

2. AT F U IS & AS| A IS f2dl b hRa A g2/
TR axa & forg ufeand €° (g1 afx &, @1 s|@n
foraror <
ST 71 ufshar & Wi & w0 § 6 aiffe R R fFeve
TSl I S IRA3M TR BIYOT U HRT & T8 fHeere B
G B/HaE B
PIIRE IFYTAT AIFGS! & U 9T & 09 § §6 7 e
e 3R 3G & Jde H o el & foy 1@ amR
Jfear fFeiRd @ & <Y el o 0 srif &1 9erT o 3
bt & S fRal & <RI BT BRUT 990 &1 I & FHevd
ded & TeW AR = yeEd < dF P AR Wdfed Bl
qief PR B & |

Rigia- 2 : aar B T aEgT 3iR FAT¢ geH HIA ALY A

feaprss iR R &

AR Ahdd

1. IAE & gItaRoT iR AT gwTal § guR & forg fafdee
qaiet A TR vd fIer ok geitra = (%iew) faw
@1 ferere 3R B AR GRT fBY Y Pof Srgeien vd

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil

2. Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. As part of the process, Bank obtains declaration on an
annual basis from the Board of Directors on the entities in
which directors are interested/associated with.

As a part of Corporate Governance norms, Bank has laid
down a Code of Conduct for its Directors on the Board and
its Core Management which restrains the directors from
resorting to actions that lead to conflict of interest. Members
of the Board and core management team of the Bank are
adhering with the Bank's Code of Conduct.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

CEARECIN E[Tfﬁ"'l?f o fyaer @t ufrarg | to total R&D and capex investments made by the entity,
respectively
i 7 / ot o / ggfaRor 3R AHIRTE g9TeEl § gorR &1 faavor
FY 2023-24 FY 2022-23 Details of improvements in environmental and social impacts
IR TS
R&D !
F— @] 78l / Not Applicable
CAPEX

% & FTAT DI TPHT Pl W@ gy, AR qaiiel § srgder
d fem e & fou AHfia seer ok Jemse off 5t 9%
Sarel R ufharel & wfaReiy R ARG garal &) ge
P |

§o @1 Goft Foraer sEd: e RIfel(snEe) Sie a6 Wi
2| fefred wiewm! &I fftrear ¥ o= | 7 FHad ware) o
PRIGHAT 931 © Flod BRI B Gud A Al 9gd 8F AP B
3T G BT & R S pefiic wier w9 4§ oed 2|

2. U GRS U fenrs ARl & o ufeard €

Sft 781 | fo<fiar Jamerer 89 & 9 SEE B @ud SHG
a1 Adg YTl adb AT § | SUBRT & W97 F HAHA |,
d% ghfad o=ar § {5 dgesi, oluc, JeeT & e,
T, INfe S Soldei=ih SUBRVIT B WG & qHI SHoll
HRIGTHIT AFHT BT &I § X T B

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Does the entity have procedures in place for sustainable

sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc.
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. afe g, @1 feaw uftee ARl o1 feers w9 9w
fopar Tar?

EINEE]
3. (V) wiRed (Yofmr afka) () s-emldre () wifeors
URE 3R () o= Ulre & foy $97d Sifaw & id A

U SN, YEHYT iR fFroed & fau o Swrel a
GRIET Y A YT TG R b f1q ufeharaii &1 avie o |

Q) wed (TBfomT Afed) - ar] a1

Q) 3- RIC - FaAT Bl TPT BT TE@ §Y, TITATBRYT (BT
Y AT BT A Y §Y AEAT & w5 H ST F A B
orser §% d B9 & 2| JufY, I B o st froe
FAI B AT gl A dTeR 81 P U¥EN QAR ITINT T8
B ST Fhell, 3R Tb IR GO PR I SYAN HRA P
RY B S WR Al S-3MRe SeRi/ATsder] &
SIRY Hare & ®Y § SdT U &) a7 S g

) TfeRS Sl - gaarg @t el & i 2 5 e eRs
JafdTe &1 SwTe el B gl

) T IR - ATHT B UG B goiE F UG T 2

4. 77 faTRa ScTa® SRR (SWITR) gd18 &1 Tfafafert
R AN BT © (B/7E)? afs &, @ F91 sl |ug A
TguOT FRIF0T drel B TRga IRIRG Ied SRR
(SRTR) AT & 316y =7 afx 7, O g9 foes & forg
BT Y HEH B AABRT |

d & forg o e 2|

Aq Adad

1. 71 SHE 7 S fonel) Seure (fefor et & forg) @ oroeh
Jarsil (Jar e & o) & forg St =s aRves/qeaia

(versie) smfora fopam 87 afy &, @ fF=faRad urew &
faaRor 7

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste
(c) Hazardous waste and (d) other waste

a) Plastics (including packaging) - Not Applicable

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

(d) Other waste - Not relevant owing to the nature of business.
However, Bank reduced the use of paper in its operations by
going digital.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Not Applicable for Banks.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes,
provide details in the following format?

contributed

TS BIS|  |AT BT AH TSR T ufrerd| A1 Rrads forg Shas osp | 1 s arest go | gRomH Ardstie
ARTEH aRuea/geaie frar war| g1 derfera fear @ | <4 | Suees
o g (gi/7e) (Bi/TeT)
Ifs &, a1 J9-for
TS WX |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was
conducted

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

independent external
agency (Yes/ No)

¥ & fog SN T8l / Not Applicable for Bank
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2. Ife uS I/ P ST IT 9 F ST Pl 2.
TS a1 qatariig Rad sivyar Sifkaq &, Siar
T STie =rsp aRYew/eaie (Tadiy) o a1 fomsdt oy A1eH
A UBAET TAT B, A SHDI BH B & (77 BRATS & A1-

1T SHBT F&Y H ol B |

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly
describe the same along-with action taken to mitigate the
same.

ITE/ATT BT AT

Name of Product / Service

SIRgH/ /=T BT faaro
Description of the risk /
concern

Pl TG BRATS

Action Taken

b & foo o] g1 / Not Applicable for Bank

. SoreA (fAfor ST & o) a1 a1 geM &R ([T e
H STAN B SM ATell ol A (JearaRa)

¥ )

qRIIRRT IT G SUANT &Y T §9Ye W & iR |

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

g7qe At R

Indicate input material

Pl At & forg gAsaiavor A
T: SYIRT &1 S dTell $79¢ Al

Recycled or re-used input material to total material

fo<ir o / FY 2023-24 fo<ir o / FY 2022-23

AT B UG B gorE | HAIST T8 € / Not applicable owing to the nature of business

4. IMEN P ST & 3 | : 9T Py 7¢ Ieurai iR oot

4. Of the products and packaging reclaimed at end of life of

4 9, ¥ (Aifew =7 #) o1 g7 T, gERdER 3R products, amount (in metric tonnes) reused, recycled, and
RfErT w9 Fuer | safely disposed.
faxfrar 99 / FY 2023-24 fo<frar a9 / FY 2022-23
SR | geeEeeRer | QR ©U | g Sugnn | gy | gRIE w9
B FroerT IREER
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed
AR
(T wfee)/
Plastics
(including packaging) Y STEI/NA ST FTEI/NA S TEI/NA | @ TEI/NA | T STE1/NA Y STEI/NA
é—amﬁ]Y/E-waste /Nl /Nl /Nil /Nl /Nl /12 tonnes
BINeRS 3mafne
Hazardous waste A AEINA | Y TEI/NA | SR TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA
W 9 - - - 9 9
Other Waste AN AEI/NA | A TEI/NA | SR TEI/NA | T TEI/NA | o] FTEI/NA I TE/NA

5. T I AU &F g g 9 Y Y IATE SR ST

YHRT ARt (§ T SRl & TR & w9 #H) |

5. Reclaimed products and their packaging materials (as
percentage of products sold) for each product category.

It Aoft SR PR

Indicate Product category

U TR ITE SR Iab] oot Al |eifea ot § 99 1Y g
IRl & ufrerd

Reclaimed products and their packaging materials as % of total
products sold in respective category
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fagia-3 : el $ 9 SRl T [ Een § mia
TN T AHE BRAT AMRT TAT S B0 bl ISl AT

ey |
AIITH Hehddh

1. U, HAIRAT Pt Welis & fo1g Syl &1 faaron:

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

Chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

S Pax fhU U HHAIRAT BT UG / % of employees covered by
P W gefeT i AT T [ECERSIE T FW gﬁsrrq
Category W) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total = = = Ric| K]
@ | @ % @ | @ | % | @ % (Tw) | %
No. | (di/q)/ No. | (%/g)/ No. | (Si/g)/ | No. | (/%) No. | (T®/T)/
(B) (BIA) (C) (CIA) (D) (DIA) (E) (E/A) (F) (F/IA)
AR HHAR! / Permanent Employees
gy
MALE 15266 15266 100 - - - - 15266 100 - -
FEMALE 6190 6190 100 - - 6190 100 - - - -
Bl
TOTAL 21456 21456 100 - - 6190 100 15266 100 - -
Rl FHAR! & 3@ / Other than Permanent Employees
oy
MALE
RIES Y &1 / Not Applicable
FEMALE
Bl
TOTAL

. %ﬁﬁﬁﬂﬁ@%mmaﬂﬁa—m

EIDEE]

2. ffaRed vreu § werRal vd sl (Rumft &R el &
JJTAT 3 ARA) & BT & SURM R T FRAT -

b. Details of measures for the well-being of workers :

Not applicable

2. Spending on measures towards well-being of employees and
workers (including permanent and other than permanent) in

the following format -

feriT & / FY 2023-24

feriT & / FY 2022-23

% &b Pl oG b % b WU H HAUN b U I

Cost incurred on well-being measure as a % of total
revenue of the bank

0.42

0.44

Tie: g9 g & fory Sfa sredrerT areT fasar o 21

Note : Reasonable Assurance obtained for this point.
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3. o iR fUee foxia a¥ & forg darfrgRy el @1 faavo

Financial Year

3. Details of retirement benefits for the Current and Previous

foxftm o / FY 2023-24 faxftar a9 / Fy 2022-23
iy &Y d Wi | fmver & g o @) & w9 § e TIRIHROT & U ST Bl
Benefits @t TS (/AR T | FHERAl B A T8 (®i/E/ar] T
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
dvwm
PF 17.35% q/Y 19.85% q/Y
Gratuity 100% =AY 100% A%
FUHRE . _
ESI A TS/ NA - N TE / NA -
Others - NPS 82.65% g /Y 80.15% g /Y

4. PRRICH 96 IgT

4.

1 et @ftrall & ifier s, 2016 & smaegadsil
% IR, TR & IRER/PATT ITeRI-3TerT fadeti wwanRa
IR #ffret & forg gorv €7 afe 7, O w wven grT 39
e § P FH I N W@ & |

et sl & «ifieR aifdfm, 2016 @ smawrdsdrsil
& ATAR 95 B 98% W 31fdre wRarsil/wrEterdl § e
HHARA & forg uRer/@rates § Yo / fauwe wem &t o1
<& g

5. g1 AT &b 9N famai T el & rfYrer srfefae, 2016
P AFTAR FAF JAa¥R A 27 I 9T &, A1 NI & forg
TP J9-fold T B |

¥ B T AR T 7 S FEforRad 99 fore R Suarer

i https://www.ucobank.com/documents/d/guest/equal-op-
portunity-policy-2022-23

6. I S/a@Ter o arel IR FHaTiRal iR S1HDT o B )

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently
abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 20167 If not,
whether any steps are being taken by the entity in this regard.

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

Does the entity have an equal opportunity policy as per the
Rights of Persons with Disabilities Act, 20167 If so, provide
a web-link to the policy.

Bank has Equal Opportunity Policy which is available on the
following web link : https://www.ucobank.com/documents/d/
guest/equal-opportunity-policy-2022-23

6. Return to work and Retention rates of permanent employees

Rt HHARY / Permanent employees
fom P TR qIRI BT X TfeRoT &%
Gender Return to work rate Retention rate
g%y / Male 100% 100%
AfEeT / Female 100% 100%
o / Total 100% 100%

7. a1 HHETRAT 3R ST @ Freferiaa At & foy Rrerd

T BRA 3R ST AR R+ & U Bis 9o SuaeT 87
gfe &, O &1 &1 &y § faaxoy <

Is there a mechanism available to receive and redress
grievances for the following categories of employees and
workers? If yes, give details of the mechanism in brief.
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&l /8l
(afe &, a1 a1 @1 derg 7 fgavor §)
Yes/No
(if yes, give details of the mechanism in brief)

T HHART

Permanent Employees

St 81 b & 9N I HHATRAT & T v Rrerd fraro
T B PHAR dP AR TIIRUATH Ued & 719 I
IO R 5t BT IHhd B

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

R HHATRAT & IreATar

Other than Permanent Employees

@ &l / Not Applicable

2mft sfis

Permanent Workers

Y &1 / Not Applicable

it #1fyel & ararar

Other than Permanent workers

Y &1 / Not Applicable

8. I ERT AT WIS I AT I H HHATRAT 3R BRI

8. Membership of employees and worker in association(s) or

Pl AR - Unions recognised by the Bank:
factta a¥ / Fy 2023-24 focfa ad / Fy 2022-23
sroff wefda ooft Wt ooft % Jdftra 9oft i Wt ooft | %
el HHaA vEIfige a1 | (o) F HHAR) TEIRIGE A1 | (fyefh)
(T) v 4 wnfre () gFrs & e
FHAIRGT Pt FHAIRGT Pt G
e (3h)
()
Category Total employees | No. of employees % Total No. of %
in respective in respective (B/A) employees in employees (D/C)
category category, who are respective in respective
(A) part of category category, who
association(s) (c) are part of
or Union association(s)
(B) or Union
(D)
Pl IR FHHARY
Total Permanent
Employees 21456 19333 90.11% 21698 19625 90.44%
- Jo9/Male 15266 13620 89.22% 15550 13898 89.37%
- AfgelT/Female 6190 5713 92.29% 6148 5727 93.15%
P W 1S
Total Permanent
workers .
1Y Tl / Not Applicable #
- J%9 /Male
- Afg<lT/Female
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9. HHAIRAT Td #1¥d! &l o T ufderor &1 faaRo:

9. Details of training given to employees and workers :

foxftm a9 / FY 2023-24 foxftm a9 / FY 2022-23*
sroft Tl AR R | Fyere S=IT W TRy N GRem/ BTl ST W
BT TR BT TR
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
Pl 5
@ % % () % %
Total () @)y | @ | (@T)/ | Total @ | )| () | (ws
(A) (B) (B/A) (€) (C/IA) (D) (E) (E/D) (F) (F/D)
HHARY / Employees
7oy
MALE 15266 2759 18.07 11459 75.06 | 15550 42 0.27 10128 65.13
FEMALE 6190 968 15.64 4740 76.57 | 6148 269 4.38 1553 25.26
Fd
TOTAL 21456 3727 17.37 16199 | 75.49 | 21698 311 1.43 11681 53.83
1f¥ /| Workers
7oy
MALE
Afee .
FEMALE @] T8l / Not Applicable #
P
TOTAL

* facller aef 2022-23 & i Slsiveae 2022-23 # R @1 7€ sjiams) & wHrT gaer 17 & 9 g5 TR & fedivr 7 GRad 54T &, RivieT da vTovs wgpey W vTovis/
Hoaver/2024/1 111 10.05.2024 & &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no. NSE/
CML/2024/11 dated 10.05.2024

10. HHATRAT 3R S1ADT & BRIFEE R BRIR fAerT T

10. Details of performance and career development reviews of

7 faaror: employees and workers:
frfta a¥ / Fy 2023-24* frfta ad / Fy 2022-23*

ey (@ | wen (@) | %@my  |F@E)y | wen @ | % @R

Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (DIC)
HHARY / Employees
JoY/Male 15266 7814 51.18 15550 9140 58.79
Afgell/Female 6190 3152 50.92 6148 3830 62.30
Pel/Total 21456 10966 51.10 21698 12970 59.78
firen | Workers

Jo9/Male
Hfel/Female T TEF / Not Applicable #
pel/Total

* i o 2023-24 & forg anfie geefT wHiem Bt atmar SNt 8; gulery wele siide 78 it S e | gy side wreifie & ot RuifT @t fafer & Wy A fadia a5 2023-24
& forg aiffa gefT wHfler g¥t &v aret HHEIREAT & SITER 9% &

** facdfie g 2022-23 & S Sereyas 2022-23 7 Ryl Bt 7E siiws] & wHT g7 79 & ®ifd g7 T F gledivr 7 gRadT [ 8, Rrawr Wt vrvas agen werm
TS/ HTHTer/2024/1 12 i 10.06.2024 & &1

* Annual Performance Review for FY 2023-24 is in progress; hence exact figure could not be ascertained. Hence the figures are provisional based on the no. of employees whose
Annual Performance Review for FY 2023-24 is completed as on date of reporting.

**Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no.NSE/
CML/2024/11 dated 10.05.2024
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11.

Ry 3R YRET J&e Yored!

Q) TRIT AT §IRT ATTATAS TR 3R GReM YerT JoTred] ar]

)

o 73 27 (3 798))? If< &, O U IR & IR # qan |

BHR U QX HIRA H el w9l SRl 3R SR~ braferd
7 ve dfra Siifder w@res ik gRen vEe yomel 2|

S I GfRa @aR! @Y gge $Rq SR Wve gy frafia
IR IR-FIffg MR o) SREET BT Ml d1 & Ty
IYANT BT ST drell Tfshard wm &2

PRAR & YR B <& gY I8 Tel w F a1 el ¢l
Jafy g erafr R BRR Hie ¥ smafa @ Sl g,
Ry fop STIRIHAT BT MTehet= fohaT ST A oI Haferd HHamRar
H STTRGdT YT B S A |

) T 3P U BH F TERd WA Bl RUE BT 3R

FHAIRAT BT T SR F R W@ & foag & forg wfspamd
& ? (81/78) -

T e

) T FHARAT B R-areTie fafhedr ik w@Ren [t

a% ugd 27 (&0/7)

St &1, a9l 9% FHATRET BT I & gRT IEiRG T
wareey fafeear 9 diferit & sfaefa dmrfar far o 21
T IR I s & B ot FrEl &R eat & orefi
PRURE ALY & STl et = foram ST g | o W@y
e gfaemg «ff ver PRar g, SR e w@Red S e,
a1fes Fafrear war, =ed &) arra @) gfagfd, fFrad safd w®
g Ty ST e |

1.

a)

b)

d)

Health and Safety management system :

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

We have an active occupational health and safety
management system at all the branches & administrative
offices spreading across Pan India.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity? -

Given the nature of business, this is not directly applicable.
However, fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(YIN) -

Not Applicable

Do the employees have access to non-occupational medical
and healthcare services? (Yes/ No)

Yes. All employees of Bank are covered under Group Health
Medical Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered
under Corporate Buffer subject to terms & conditions. Bank
also provides health related facilities viz. Yearly Health
Checkup facility, Annual Medical Allowance, reimbursement
of cost of spectacles, periodic free health checkup camp etc.

12. gRen e Teet w7 faaRor 12. Details of safety related incidents :
qRE TR syoft foxftg o / fortta ¥ /
Safety incident/number Category FY 2023-24 FY 2022-23
BH H I TI/ge IRIRAT R (TACITSYHRIR)
(i <9 o =fth & a1 "9 #H) o
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) siftves
Pt RIS B3 A o 4w = Ermol o] <TE / Not Applicable
Total recordable work-related injuries mployees
gfaersil ol dwer &
Workers
No. of fatalities
Seg gRUTT HR-ded die A1 REReT
(I #1 BrsaR)
High consequence work-related injury or ill-health
(excluding fatalities)

13, RRT SR wareer rfveret YARad wx & forg weerr grr
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fopT U U BT gl B |

JReET SR ARE & U AU UiIEgar & I H, g
T ST 3R USN~h BraieTdl § Ah S fhu 2 1

13. Describe the measures taken by the entity to ensure a safe

and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the



TAR Sl SARGl § 1R BISSe dT 3™ WoTlell &1
IRATIT IS B SAD (AT, 3T+ GRGIRT 3R 39+
HAAT AT BT GRe & Y <21 W= A S99 ) et
F IREG AR yomelt @R e vRR 98 e
I yoTren <erfud fhy B

AU T BRI H, B SMe! B Ugd Bl JHET ST
¥ fafafa o & fog |fsa amige wdem yomelt oiR
TY 9IS BT TSGR0 fhar g1 gad o1faRss, dwifad
TR A1 (g agall @1 gear iR Jpam gRRked s
F oy, FHeTRET 3R AW A1 & AT B [ O A
ST B P Y TR AT SR A og TS €

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets and
the well-being of our personnel, we have deployed CCTV
surveillance systems and Digital Fire cum Burglar alarm
systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification
and prevention of potential threats or prohibited items.

14 oAl gRT F=falRag ) &1 12 Rreradl & G

14. Number of Complaints on the following made by employees :

it @ / FY 2023-24 facita o / Fy 2022-23
it af Aot | T F WA Rofril | qfawdast | A Hod | Rl
fmer & ferg e & forg
cifae wifea
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
PRI oY Reafer
Working conditions - - - - - -
ARY g RETT
Health & Safety - - - - - -

15. q9WR P GRS ICESE / Assessments for the year :

3Mach WA 3R wrterdl &1 afrerd et geaie fawa
o (fpdt e a1 Aenf~res TIfArROT A1 IR veT gRT)

% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

R 3R YRETT 3fTeROT / Health and Safety practices

100%™

P} &1 RAfy / Working Conditions @] &l / Not Applicable

Y dP & U [T T TERarg Srgee & O $9% Bralcrdl/SIErsl & forg fafteT gRe merrsl | wafed &/

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

16. e & Hafea weeli (A B 21 4§ e & fofg oiR

ey 3R GRar yerail ofR wrf Rerfcal & s | S
81 dTel Hecdqul SRgH! / ferneli w &l 7% a1 9 <@ foreft
ff uRTHS HRATS BT fAeR01 ya o |

J% 9 SIFTEpdl goM 3R ST 3T & Tedmel W)
yrdt &7 wfafear ea &b fa erw B @ smavae
P A o B B BRI 2024 H v wrater 7 gferd
faumT 3R uf¥am STt & 1S T muTddhTel 3aT faamT &
AT ¥ T Hidh BRIR f$et a1 JmaTe fham | g9 3rarar,
IfFeme I3 & Sfud SuAaE & fau g 9t e
3R eI Praferdl § o1 JYRaT o AawF Fawr iR
s feenfide ygEdr 9 geRia fy o 1

16. Provide details of any corrective action taken or underway to
address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety
practices and working conditions.

Bank organized a mock fire drill in collaboration with the Police
Department and Fire & Emergency Services Department of
West Bengal at our Head Office in February 2024 to enhance
awareness and equip our personnel with the necessary skills
to respond effectively to unforeseen fire incidents.
Furthermore, necessary instructions and comprehensive
guidelines for fire safety are prominently displayed at all our
branches and administrative offices for the appropriate usage
of fire extinguishers.
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g dAdad Leadership Indicators

1. o1 HHAIRAT ot 7g ot Rafa o ween fosft Sem dmmar 1.
et afergft dsT oy a=alt 2-
HHANY (B1/781) - &
§o geu FgRe Aifd & fdia fRdma et & Siia
el / iR IR @Y ISR B YR BRaT B 1 afasy

ffSr, Suem, srftaf¥ar iR wHarT SIS et S o
Y AT Treifiehar 3MeR R e 5 € |

2. g8 Qrad & & oy 6 qeu e arfieri g-1 danfe 5
BY A T A PIe & T8 2 3R O R & T8 T, 9B gRT
fpU 7T SURT yerH WY |

do gFfaa wear ¢ 6 §& & IRR H fFare oF-ad W
ATy WifAfed Peob e Ml & AR Bl
ST fhy S R © | 9 TRy @t ot siaRe siR wifafe
SIETORIET & U 91T & W9 H FHIET BT IRl § | 95 sier

HRAT B b SqD! oI YA $ WHMER BRIAR ITRETRI

fagial o uReRiAT vd e & qedi &1 aTer &l |

3. 99 FHAINGI B G@& &, 7 i R sk-wdfa 3.
TS/SRY/R BT AR BT T1 § (S S SR Srawads
Hpad B Q11 # R fFar = 8), e graia fean
T & 3R I 3UYeh ISR H @M 77 & A1 fp aRar
F FEHl DI IUYH ASNIR H @7 T B

Does the entity extend any life insurance or any compensatory
package in the event of death of -

Employees (Y/N) - Yes

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

Provide the measures undertaken by the Bank to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This activity
is also reviewed as part of the internal and statutory audit.
The Bank expects its value chain partners to uphold business
responsibility principles and values of transparency and
accountability.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed in suitable employment or
whose family members have been placed in suitable
employment:

AT TR/ S o o d@n

Total no. of affected employees/workers

I HHAIRAY/ ! o der et gata fear @ §
3R IUYH ISR ¥ QT 77 & 1 Foh aRaR & aewi
PI IUGTH AR H @1 71 8

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

fo—ita ad/FY 2023-24 | fa=fia ad/FY 2022-23

fo=iT ad/FY 2023-24 feriTr adi/FY 2022-23

FHHART / Employees T /NIL T /NIL

9 / NIL T /NIL

#f¥es | Workers # T /NIL T /NIL

¥ /NIL [ /NIL

#  gor da 7 A GRT TR FSTRTHST G¥ TN AT IS & SN e T8 8/
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

4. 7 AT HAERT a1 SR @ JEIRT & gRemmRaEy 4.
FPRER JISATR 3R $RAR & ofd & yees & gfaen & fog
gRAdT-BTeT TERICT BRIGH T&TT Bl 82 (21/8)

St 21, do forefl peaY @Y AT Srafy & R Aus i
BT YTAfihdT a1 8, s S IRME IRoT, St R Id
T2 URIeToT, Breret gfg HTIHH A odR Aqed e, 1 3k
IR fIer & AR UHIBRoT BT gerar <1 I
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Does the entity provide transition assistance programmes to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No) -

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.



5. A YEal 9rfeRi & Jedid R fqavor

5. Details on assessment of value chain partners

I el 9IER] @1 gfed (W9 9rfieR & | feg 1y
AR & e W) R Jeaie A 1= o

% of value chain partners (by value of business done with such
partners) that were assessed

TR 3R Rl UMY / Health and Safety practices

Ecap il / Working Conditions

1Y Tl / Not Applicable

6. ARy 3R YRE HATHT & AP 3R oo Yol ARTERI
B HR T F IA B AT SRt / ferait
PR P P AT PR AT A E B A GERIEHS
PRATS BT [4aRT JaH PN |

EIMEE]
Rrgia 4 : =gaarEl & 3o 9l fRaurel & f&al @1 9=
BT FIRY 3R I96 i Saverl g =Ry
ISP Hhdh

1. A $ WE fRduR® WEl B U8 R BT AfhATS
EaiCHE G

dfd wRen B9 ¥ A, Fave, e, frams, s,
AEH, AUH U F N, AT 96 & ZaarRs &1y
fRAURS qHE B! U8 B & [y b b U DIy AR
EIERIE IR

2. 37Ol v & Ty g WU H e 6y Y fEauRe Rl
Gl T T TP S RAURD T A I Jo1d H
JRARAT T |

6. Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups
of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. List stakeholder groups identified as key for your entity and
the frequency of engagement with each stakeholder group.

feduR® g FIT IR 3R HAR & AT (39, SSIEREIICIECIRS] S[STd & I UG
WHid U aRE | TAUHTH, IEER, U, (arfp / arel-arfiian/ ToTse SR W g
fafea & [EEIERANE CIPACEE SR / P ARM & el AR
(1) T U, deTgE), SRR eh B g ey
= Sfeciad @)
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
EieIn RE THUHH, $f iR SRRGE | aR-gR SR vl | I 6 & e ok
R HOR & o W ameRa % it & ar A
A @ & fog
Employees No SMS, Email and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NI BEi THER 07, §6 3R Wi | IR-9R SR gt | ST 96 F T
TS & JITET, ameTRa geTHd & N |
IRYRBT B ISF JEH @ & oy
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
Elcey & THCHTE, $-37et, T TR-AR ST dF F T
geTHH & aR |
A @ & forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
[REIECACRIN] i S ;
-, 9, 9% [RERIRRIIN
RIS, At amf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
TR TR el a1, o, J55 PREIER
Government of No Email, Letter, Meetings As per Direction -
India
g Adad Leadership Indicators
1. RAuR®T iR 91 & 9 anfdfe, gataror iR arfores vt Provide the processes for consultation between stakeholders
) WMWY & U ufpaet & STMeRt § O afe wmet and the Board on economic, environmental, and social topics
YA fhar Srar g, 91 0 e & wfafear o 96 or if consultation is delegated, how is feedback from such
P UG Y S B consultations provided to the Board.

2

96

T fafr= PeHl o1 el B RuiE Jeon wEeH & faar-
fomref vd fagewor & ve 9 & WU § i fear R R
Tiffe R of, Red ezl & Rue i) wfe 2, 9
fRauR®! & 7eg uRerferd fear Smar 2 | IRRuRS! &1 affe
AT Johl # RauRs iR fFevre dea anfdfe, gafareiy
IR AT TBgell R oM H faR-famef av dad 2
it RauRa! & e aiffe RUd @ gaR §6 @t
JevITge TR At SUTRT BRI 4T § |

I fFIaafy R UTed o8¢ 3R ST Bl Job AT
FRAT © TRl e, gaiaReiy iR AHIfT® el W faEmR-
fomret fpam <11 e B

. T IR, IR TG It &1 ugae R weed &

T & o feqees arrel &1 STainT fman st © (B
/ EN? IfY vwr ®, o Serexvl &1 R § R H9 g7
sl o= fRdquRe! | W $Ye S AverE @) ikl iR
wferfafdrat & enferer fopam |

Several measures taken up by the Bank under economic,
environmental, and social segments are covered as a part of
Directors Report and Management Discussion and Analysis.
The Annual Report comprising the Directors Report is
circulated among all the shareholders. Shareholders and the
Board of Directors can have deliberations the economic,
environmental, and social aspects at the Annual General
Meetings of shareholders. Annual Report is also made
available on the website of our Bank for reference of all the
stakeholders.

Bank holds customer meets and Town hall meetings at
periodic intervals where the issues on economic,
environmental, and social can be deliberated.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.



9% & IRl & e d ffauRel ¥ 9w geEl W AR
[ERIESISIRS

3. PHSIR/AAIT & EAaRS Gl ! &l B g% B & oy

PG 7T BTAT & A1 S P IaTexvN Bl [4aR0T Ha |

& TR B fAfdy gzl & T 9fhy wu 9§ ST g T,
B ATSTIST & ATETT I TETIAT Wa= B I8l 8| 5 anfdi
[ PSR G0 AR 7 3T el & AT Edi B
JATATH 0T, T F0T, YA S Ja= FHear 21 fawiy
w9 W, 89 39 fo<iia sfaramsit @ vie ik dwid feam,
e TR iR THS & 3T HHASIR I I faRaTRa
FxRA 2, S 3T &A1 @l JaT R SAH & fow TR see
TG BT I PR © |

Rrgia 5 :=@aarEl @) 999 IGRI 61 T AR TR BT
=ty

AP Hbad

AR 3R PETIRI 78 AFaeR el ok Al w®
fReror e far i 8

Suggestions received from stakeholders are considered in
development of products of the Bank.

3. Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank actively aligns with the Government's diverse initiatives,
extending support through a range of schemes. Bank extends
home loans, Mudra loans, PMSvanidhi etc. to customers
belonging to the economically weaker sections and low-
income groups. Notably, we extend these financial lifelines
to small and marginal farmers, women beneficiaries and other
vulnerable sections of society, underscoring our unwavering
dedication to serve and uplift these segments.

Principle 5 : Businesses Should Respect and Promote
Human Rights

Essential Indicators

1. Employees and workers who have been provided training on
human rights issues and policy(ies) :

fartta o / Fy 2023-24 YT o / FY 2022-23
syoft i
(®) @ He P we
(&) : N (#) o
Category Total No. of % (=) No. of %o
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
HHARY / Employees
IR HHARY
Permanent employees 21456 29 0.13 21698 88 0.41
T & Serar
Other than permanent - - - - - -
Dol HHAR
Total Employees 21456 29 0.13 21698 88 0.41
31f¥p | Workers #

IR & 3rerar
Permanent Workers
v @ S8l / Not Applicable
Other than permanent L PP
Dol H qh
Total Workers
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2. FHAIRAT R ST BT YA B ST arel FGAdH qIGR] Bl faaor :

Details of minimum wages paid to employees and workers :

forf aw/FY 2023-24 g a¥/FY 2022-23
EX AT AR & RIATH Hoige! | Pl A A b RATH A |
o/ () R wIeT () TR RIeT
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum | More than Minimum
(A) Wage Wage (D) Wage Wage
wemn ()| % (/1) | e (@) (% () W@ (3) | % (3/9) | (ww)| % (TH/)
No. (B) |% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No.(F) % (F/D)
PHARL / Employees
Torrft
Permanent
- J%9/Male 15266 15266 100 15550 15550 100
-‘TI%FIT/FemaIe 6190 6190 100 6148 6148 100
IR & 3reral
Other than L /Nl
permanent
- J39/Male - - - - - - - - - -
- Afget/Female - - - - - - - - - -
21f¥eh/Workers
TorrRft
Permanent
- J%9/Male
- Afel/Female @ & / Not Applicable
T & Srerrar
Other than
permanent
- JoY/Male
- H%FIT/ Female
3. qﬁ%ﬁﬂi/aﬁ?/m &1 fIeRuT / Details of Remuneration/Salary/Wages
. 3ivTa qﬁﬂﬁiﬁ/ﬂﬁqﬁ :/ a. Median Remuneration/Wages :
Jo9/Male Af¥ell/Female
- 3irra gk AaT Gt Soft S m_qﬁaﬁiﬁ/aaﬂ
(wifrem) <t Sroft
Number Median remuneration/salary Number Median remuneration/
respective category (Monthly) salary respective category
fFcere Hea (dRNe)
Board of Directors
(Bod) ) 3 2,85,984 0 0
EEtCECCEan]
Key M ( i )I
ey Manageria 2 16702
Personnel (KMP) 67028 0 0
ST Td HUAIT B
R wHary
Employees other
than BoD and KMP 15849 89,_572 6190 83,379
319/ Workers W] 8l / Not Applicable
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Q) frafaiad ored § 9% gR1 e & T o qogd & %

& WY A AT BT YA AT T ThA AIG:

Bank, in the following format:

b. Gross wages paid to females as % of total wages paid by the

feria ad/FY 2023-24

forilT a¥/FY 2022-23

ATl Bl Gl ASIGR B % P WU H YIAM [BAT AT Hebel HOTGR!

Gross Wages paid to females as % of total wages

27.18%

26.67 %

e - CEdd /@g > /?7(7 ST srearaT g far T & / Note : Reasonable Assurance obtained for this point

4. 1 FTAI §RT AFATGR B I AT I B aTel e

4. Do you have a focal point (Individual/ Committee) responsible

7 AT &I P FIRT PR oG IIPT Pls BIbA o5
(crfn/afaf) &2 (5=

St &, 9 # AafeR & R 9 fued & fag Rk
fp/afaf g1 Seexu & fau- 39 safeT & Rrerdr
& R & for sriaRe Rrerad wfafy, ooy o @ wem
T BT aFl WRI R Rrerad faror st a5t
forgfn amfe|

T BT qUIT DR |

forT, Sfar, =T, U, onfe & foRuet Biex S 3o wHarRal
& foy @rReayE &R R FRIWRE ramaReT S @
JFARET $a1 & | 596 A1 & 9P H Al SHARGl & A
IcfisT | F9md @t A, FAE srawR @) Dy o0y g 21
TIIRUATY Uiea 8 vad Rerad faror yomelt & #reas |
Y 3o far SfeR &) Aad B

for addressing humanrights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially abled employees, etc.

. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal
Opportunity Policy etc. Employees can also raise their issue
through Grievance Redressal Mechanism provided in Bank's
intranet HRMS portal for resolution of their Grievances.

wHERAl R Afret gn1 FrefeRaa o) & 18 Rrerel 9 e/

Number of Complaints on the following made by employees and workers :

forftr aw/FY 2023-24 foxfta ad/Fy 2022-23
a9 & 39 H . I§ % 3ig §
i femfort i i
GIEGH |
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year
Rt &1
2 SedieT At & &
FATETe fpam T
Sexual Harassment | [/NIL T/NIL 3 R[INIL  [complaints were
resolved amicably
FRIRRIE TR T BT BT BT BT
Hrereyef <1 | rerdgel &
L e e e e
Discrimination at 3 0 complaints were 1 0 complaints were
workplace resolved amicably| resolved amicably
Child Labour TR TENA T TEINA - TN TEVNA TN TEINA -
WW/SJ% D AH
Forced Labour/ " . ! !
Involuntary Labour M TENA Y TEINA - TN TEVNA TN TEINA -
Wages SN TEINA SN FTEINA - SN TEIUNA | | TEINA -
I AFATRIPR T e
Other human rights T/NIL T[/NIL - TI/NIL T/NIL -
related issues
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7. IRk W AfRARN &1 49 Sadied (Riea™, iy &k 7. Complaints filed under the Sexual Harassment of Women at

frawon) s, 2013 & T8a f=faRad ureg & g @ Workplace (Prevention, Prohibition and Redressal) Act, 2013,
UERECARRE in the following format:
it ad/FY 2023-24 focftw a¥/Fy 2022-23

HRINTS TR ARl & AN Icdte (A, iy ofR fawor)
aiffrs 2013 (flelieava) & d8d g91 & T8 Fol Riard

Total Complaints reported under Sexual Harassment of women It & / Not Applicable 3
at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

NINTATT R Al HHATRAN/SRT & % & w9 3 R
Complaints on POSH as a % female employees

ATTHTE TR IR Freprac _ _
Complaints on POSH upheld I &l / Not Applicable 0

& & 1Y v THIRveY, e ddiaN §9 A5 & fory SfEa searaT g e e @

Reasonable Assurance obtained from M/s K.Ghosh & Associates, Chartered Accountants.

8. WgwIg 3R Scfied & A H Rrwraadal & afy ufdger 8. Mechanisms to prevent adverse consequences to the

- 0.05%

qRUET BT B %ﬂ TR | complainant in discrimination and harassment cases.

g 9 Denwaug e, 2013 & grau & iaiid e Bank has constituted Internal Complaints Committee at both

TR TG ygH Srate Rerd waed WX, 9N & W’ W) Zonal Level and Apex Level at Head Office under the
e 12 St afad a2 provisions of POSH Act, 2013.

5 7 ooy © ¥ e sl 4 Rreradt ¢ a9 % Bank also has Grievance Redressal Officers appointed both

RIY 3erel Td ve™ SRIfed S 8 WRI R R Faror at Zonal and Head Office levels for resolution of Grievances
T fpu T ¥ | of Specially Abled employees.

9. FuT HFAIRIGR STIHATT P ATEARG THeidl 3R 9. Do human rights requirements form part of your business
’ T &7 (ﬁ/:@) agreements and contracts? (Yes/No)
St & wdfg A % AR G T T3 | Yes, to the extent required as per relevant laws.

10. a9 ?ﬁ 3MThel1: | Assessments for the year :

amads WA SR wrater &1 afoe Rier qeared foan
T o (=N AT A SIfrEIRAT A1 IRR vet gIR)
% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

91T / Child Labour 1Y TTEl/Not Applicable

g1/ IMfted 59/ Forced/involuntary Labour i T&i/Not Applicable

A IS/ Sexual harassment AN

FRIveIeT TR ST/ Discrimination at workplace /NIl

qTRs1ffa/ Wages Y TE1/Not Applicable

39T / Others 1Y TTEl/Not Applicable

11 g'cr{iﬁqs:[ 9 % ITTATHIURIT I~ BIdTe] chqtiui SR/ 11. Provide details of any corrective actions taken or underway

3l BT R XA & I B TS I7 Tt T GIRTHD HRATE to address significant risks / concerns arising from the
&7 Rrgeor assessments at Question 9 above.
o T ER o Not Applicable
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A Adhdas

1.

AR Gae Rreradl/ aRaeHT & F91Em & aRumwwy
RN/ PHd! ST B ARG HishaT BT fqavor |

o 1 privee W A9 IafieT 9§ qag @ AR iR
IR T wfeq #1219 T T FHRAT B $TP ShaT
& 4t & § AEATEBRl BT UTaT 3R WRETOT BRA b T

JUTE g7 2 |

. I BE AR $ S fBa1 T 8 Al SHB!

T Td SFh BrI-&17 BT fqavor |

& I [ HHARAT &b foTQ T FEER STl YR
AT FHTIIPA AIERTT FAY IE@H BT TN IRl ¢ | o,
TSR, &, ST, faapetiara, T, anfe wR e Hewawe
& wragl & Sfia wfd Site ot B SiRh g

. 1 feeirom e s, 2016 & smemeii & S %y,

AT BT IRER/Praterd i Arigsl & fog gaw 27

I TR I FEH HHAMRAT & {0 IRR/FRfeT waen
g &, AP 95 & 98% A SUTET el /Fraterd 4 39/
TfeTdex SUT BRIT TV &, S o feaire srfer i
2016 & arverall & g%y Tl

Leadership Indicators

1.

Details of a business process being modified / introduced as
a result of addressing human rights grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human rights due-
diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the provisions
of the existing polices, laws and regulations

Is the premise/office of the entity accessible to differently
abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 20167

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

4. o9 T[T AEERI & it 9R fJavvl / Details on assessment of value chain partners:

e Y@l AHER] Bl gfererd (T ARl &
w1 fhy TG g & You /) e
qic foram T e
% of value chain partners (by value of
business done with such partners) that
were assessed

I e /Sexual Harassment

pTIReIe TR HgWTd/Discrimination at workplace

qTe1%H/Child Labour

ST e

ey $H/MBd $9/Forced Labour/Involuntary Labour

Not Applicable

qTReIf®/Wages

I - HuaT fAfdse FR/Other -please specif
p pecity

T 4 F faATBAIIRIT Sea— Agedqul Siiesl/ siaeil
Pl R B P Y BT TS TT DI S E GURTHS PRATS BT
[EERCICE
o TE

5. Provide details of any corrective actions taken or underway

to address significant risks /concerns arising from the
assessments at Question 4 above.

Not Applicable
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Rrgid 6 a9 B 9GTER0T BT M B g 311'4% & 3R Principle 6 :Businesses Should Respect and Make Efforts

W‘i‘qﬂ'{ gg YT HRAT TMRT | to Protect and Restorethe Environment

AAIID Hbah Essential Indicators

1. P SHoll @ud (S A1 [OBT ) IR il @t diegan &1 faawor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

HI-es / Parameter

fo=itT a¥/FY 2023-24

fo=itT a¥/FY 2022-23

TAIHROTT AT /From renewable sources

P fasTell @ud (T)/Total electricity consumption (A)

Pl g9 @ud (§Y)/Total fuel consumption (B)

T Gl & ARIH | Sl b @ud ()

Energy consumption through other sources (C)

TRHfT el § FoI Hoit wud (vardierd)

Total energy consumption from renewable sources (A+B+C)

IR-TdrHoNT |Ial 9 /From non-renewable sources

Pl fasTell @ua () Total electricity consumption (D)

347175.71

328944.02

Pl S8 TUA (3)/Total fuel consumption (E)

12529.79

12743.09

=T Al & AETH | Sl B @ud (Th)

Energy consumption through other sources (F)

RGN el | per Bt @l (SALITh)

Total energy consumption from non-renewable sources (D+E+F)

359705.50

341687.11

P ol GIA (TARTATTSITSTH)
Total energy consumed (A+B+C+D+E+F)

359705.50

341687.11

TR & U U St e
(T ST @UA/FIY ¥ JUATE THIATAR)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in rupees)

14.32/Rs.Cr

16.95/Rs.Cr.

P Tfp erHaT (W) & for TR e ienaR & ufy T &) ot
e (it & forg wmrfa aReEres & $of o1l @ud / o)
(SfroT / guae)

Energy intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)
(Total energy consumed/Revenue from operations
adjusted for PPP)(GJ/USD Cr.)

1185.69/USD Cr.

1362.61/USD Cr.

Wi e & ded | Sl & digar

Energy intensity in terms of physical output

STt T (bfeud)-urifie Afed o1 a7 gH1E R fhar Sy |

Energy intensity (optional)-the relevant metric
may be selected by the entity

AT TR [ T foreft TR Goiel! §IT BIE YEd S ST/ Aedi/SITEEINTT 3597 T 87 - &, 39 g @ fory S SeareTT 7T oy T &1

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* fardflr af 2022-23 & forg it Ssiyese 2022-23 7 RUIE @ 7T sids) & JHE gaoT T & Fife 599 ST FaRT B Ia7 faar &1 faddy af 2022-23 & TR, ST At

8% T Bl & FaAT o7 | 8, B af 2023-24 & R, &€ it wied @l arary e # off o w8 &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have enhanced the data coverage. During the FY 2022-23, data reported pertains

only to the Head Office. However, all the branches including the Head Office is taken into consideration during the FY 2023-24.
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2.

R ARG WRER B 9167, Syafer iR @R (Hivd)
JISHT & ST ARG SuHmel (SRA) F U H ggE T

DI Arge/gfaarg &7

U AT 6 W AF] T8 2

3.

% | STeT B SYANT AFII @Ud & JATST IF & HIfid 2|
g JHad s34 & 9 [Py 1Y € 6 e aReaRi §
I T w9 § ST e e | I gRed wwar &
5 wrater sk el @1 wve] FwaRi(HiasT) SererEl § 7
Br$ faar Sy |

Does the entity have any sites / facilities identified as
designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India?

PAT Scheme is not applicable to the Bank.
Provide details of the following disclosures related to water.

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches
are not let into water bodies.

HIHEs / Parameter

fori a¥/FY 2023-24 | faxita ad/FY 2022-23

AT gRT STal aRT (fhalelie’ #)/Water withdrawal by source (in kilolitres)

i) SUT T8 P YF/Surface water

ii) ¥STel/Groundwater

iii) I T& STA/Third Party Water

iv) Hﬂ;‘ STe1/3TeTqUlIhd STel/Sea water/Desalinated water

v) 3=/Others

St el gt AT (fBeftefiex 3) (i + i + ii + iv + v)/

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v)

T B G B el A (Fharetex )

Total volume of water consumption (in kilolitres) 244534.69 246324.38
THINAR § UfT BUYT STl B AT

(T STt @) @ud/aRETe | o)

Water intensity per rupee of turnover

(Total water consumption/Revenue from operations) 9.74 |Rs. Cr. 12.22/Rs. Cr.

P aRe FAT (AR & fore g e ieiar # ufd S0 9= @ |rE
(T 91 B! GUd/Idd & fofg FAmEfa aRare 9 o)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption/Revenue from operations adjusted for PPP) (KI/USD Cr.)

811.95/USD Cr. 975.18/USD Cr.

Wifie Saes & el | ST @ A

Water intensity in terms of physical output

I T / NA T T8 / NA

STl B el (Idfedd)/Water intensity (optional)

gard 5 w1 fedt ared voiel g1 $IE s sfder /Aot /smearad faar @ §? 39 g & fow SRy smeares o fran e gl
Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance
obtained for this point.

Tie: gl a7 7 @1 @ud (FEiRT &Y+ & fory, YT AT avarde - ofel

(@it WemErT) @1 He 137 AT o | SIS @ STgIR Fia a¥ 250 @t feaw! @ ST @) A ghy @fn (@rtery) e Sier simqf sraverdsdr
& &Y H 45 ey 7fa faT & sTgErT @ Ay @t g ot/
Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45
litres per day per head (offices) as daily water supply requirement as per the document.

* dleRvAsiY RIST & w73 fadiy a9 2022-23 & forg i qedieT 781 far 727 o7/
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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4, faa S | Gafta fr=feRaa faaxor yeq &:

4. Provide the following details related to water discharged:

<SS / Parameter

fo=itT a¥/FY 2023-24 foriT ad/FY 2022-23

ffde T &R feuer wR & SER o yarg (freiener #)

Water discharge by destination and level of treatment (in kilolitres)

i) sl STl Bl / To Surface water
- Pls SYIR &I / No treatment

- JEE & A1 - HUIT STAR & WK (S B

- with treatment-please specify level of treatment

i) ¥ S BT / To Groundwater
- PIS STIR 81 / No treatment
- JEET & AT - $UAT STEAR B WK (s B

- with treatment-please specify level of treatment

iiii) ?T’jﬁ STl &1 | To Seawater
- IS SUAR 8 / No treatment
- JEET & AT - $UIT STER B WK Afas B

- with treatment-please specify level of treatment

iv) Jciia 987 1 U / Sent to third-parties
- IS SUAR 8 / No treatment
- JEEUE & I - HUAT ITEAR FT R Al w8

- with treatment-please specify level of treatment

v) 3 / Others
- Pl SYAR T8I / No treatment
- JEET & AT - $UIT STER B WK Afas B

- with treatment-please specify level of treatment

fafia o oot (fraretier #)

Total water discharged (in kilolitres)

AT B TG S BRI, I§ I Y
q AT TE B B

Owing to the nature of the business,
this is not directly applicable.

AT R 5 w1 {5 T Toidl gRT BIS Wil el /e /3Rara fan w1 €7

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

5. 91§13 7 Y AR e & fqQ $1 F A a1 27 IS s iy @eq ofR Sriagd &1 e gem a |

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

&l / No.
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6. UAT §&F FRT I SHo (SHTAST IS & @) o
[EENUICE

6. Please provide details of air emissions (other than GHG
emissions) by the Bank:

ot Sifaws ugue (i) / Persistent organic pollutants (POP)

qrereiie BEfre AfTH (den=d) / Volatile organic compounds (VOC)

GRATD d1g Yg¥eh (T=VYl) / Hazardous air pollutants (HAP)

3= FAT fAfdse FX / Others - please specify

AFES/Parameter FhTS/Unit 2022-23 2021-22
TASNUHRT / NOx
g B P! IEJ gU, G
FiOT@I ygred (WgH) / Particulate matter (PM) qu?ﬁ P 3rerTan) 79K forg ﬂgﬂgﬂ‘f
|

Given the nature of business, the air
emission (other than GHG emission) is not

material to us.

7. ¥ =9 N SO (FRIY1 iR WhI2 Sooid) 3R $9@! <figar &1 faavor 1 /

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

HFEs / Parameter

3HTS / Unit

2023-24

2022-23

Pl WY 1 IS (GHG T CO,, CH4, N,O, HFCs, PFCs,
SF,, NF, & fawrom, afy Serer o)

Total Scope 1 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

853.64

868.17

Pl WY 2 I (GHG 1 CO,, CH,, N,0, HFCs, PFCs,
SF,, NF, 5 fawrer, afe Suere &)

Total Scope 2 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

79368.22

75200.26

TR & U $U W Pl WY 1 3R w2 I

Total Scope 1 and Scope 2 emissions per rupee of turnover
(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations)

3.03/Rs. Cr

3.98/Rs. Cr

P TRe AT (W) & foy g9 eieier & ufd
T # Fof T 1 3R Y 2 Ao

(et & fore wArnRIT aReterT § $of T 1 3R wrd
2 gt ScASi/3ToRE)

Total Scope 1 and Scope 2 emissions per rupee of turnover
adjusted for Purchasing Power Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)

250.76/USD cr.

319.92 / USD cr.

AT MITYe & W H ol WpIT 1 3R WhIY 2 IS
HIAT
Total Scope 1 and Scope 2 emission intensity in terms of

physical output

Pl THIT 1 3R THIY 2 I A= (Ipfodd)

Total Scope 1 and Scope 2 emission intensity (optional)

Tre: 3R BN [ 7 % ST8YT Uoivl §RT Bl WG d STTher/qediT/3IeareT faar T &7

§9 fig & fory Sfera sirearaT qra a7 137 &1

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

Yes, Reasonable Assurance obtained for this point.

* farvowasiy RUIST & G fadi af 2022-23 & fory @ig qeia T8l fasar 747 o7

*No assessment was done at the time of BRSR reporting for the FY 2022-23
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8. FT WM b U W B T IO Bl BH BRA J 8. Does the entity have any project related to reducing Green

T ®1s aRgrorT 27 House Gas emission?
o &l e No
9. SHTs ERT JFURTE Jge W Hefeg faaRor o 9. Provide details related to waste management by the entity :
AMES | Parameter | forfta ad /FyY 2023-24 | fa<itg ad /FY 2022-23

I it/ (Hifgw e H)
Waste generated/Recycled (in metric tonnes)
IRT® JURTE (T) / Plastic waste (A) - -
g-amufire (d)/E-waste (B) 9 tonnes 12 tonnes
g ffecdia smafdre (30)/Bio-medical waste (C) - -
fetor @ik faedvy smafdre (€1)/Construction and Demolition waste (D) - -
98t amfdre (Z)/Battery waste (E) - -
fearet srufdre (Yw)/Radioactive Waste (F) - -
T FRATH IR, IfT BIS BI(SN)/Other Hazardous waste, if any (G) - -

3 IR-GAAS IR, If @I & () | o s o, afk a1 &
(T & MR R 9o <rifa &5 | Hefed Il & R W)

Other non-Hazardous waste, if any (H).Please specify, if any
(Break-up by composition i.e. by materials relevant to the sector) - -

pel/Total (A+B+C+D+E+F+G+H) 9 tonnes 12 tonnes
Ui BUY TR TR MURe &t A

(T I URTE/IRATET A o)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) 0.00036 0.00060

1 2IRE AT (T & forg Famafora eeliar & ufcr suw # e w4
(@it & forg FARNRTT aRETem & S ot sl / <o)
Waste intensity per rupee of tumover adjusted for Purchasing Power Parity (PPP)
(Total waste generated /Revenue from operations adjusted for PPP) 0.02967 0.04785
AT Icares & ded # uldne A
Waste intensity in terms of physical output - -
IR AT (Jhfeud)/Waste intensity (optional) - -
I IURTE & TAF AN F foIg, TA=ihor, I4: ISTAMT A1 39 YA Hrat
(Wfgs e §) & A1eH | I He Iufne
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

i &1 Jvit/Category of Waste

(i) TTIUT/Recycled - -
(i) I7: SUYh/Re-Used - -
(iif) 37 YW fd@ed/Other recovery options - -
el/Total

I IURTE A TS A F forg, Froem R[AfY @ sl g™ Foer ™ g smftre (WMfgs <= )
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
3raf¥re &1 2ofi/Category of Waste

(i) T=HIHRT/Incineration - -

(ii) STsfpferT/Landfilling - -

(iii) 3T Fafera faer/Other disposal operations - -
e/ Total - -

3T @R [ T e} aTeN) vodl GRT P WS ST/ qedie/STeareT 5 T 872

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* daireese R & amr fdlr af 2022-23 & fory @i qoaiaT 76 fsar 2 o
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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10,3709 TR § 3OS T8 IR JeT BRIVl hT Herg

1. puan

F gl B | MU ISl IR UfhAel § WaRATh iR
STeRiel AT & ISYANT BT HH HA oG ATD] U §I]T
U TE OISR U T yEeH T ST TS
BRIV BT qui PR |
PREAR PI TPHT P <& gY, FaeHl § HIg W1 SHRS
sﬁ?ﬁwweﬂ?ﬂvﬁﬁmﬁrﬁélwwgﬁﬁﬁﬁ
& forg figia 2 <9 (smaeds ddhae-fag 3)

fafafie =, afs o8 & 1™ Wﬁﬁ{u‘%‘cﬁ wY W
Qﬁ??r?ﬁa e (Tﬁ'ﬁ ITSERT ST, aIod JIRTY, ATHS
e (srcwdie), smevfd, Sifaw afder sifdem, &=, I
afiyzert &1 ot ) oret wafawofta srgelieey/ il 1 siraearaye
2, 8/ & ITINT FeTel/ Braierd B |
AR TE | o & ura wRRefie gftc 3 dagTeia el 7/
& U By ghRaw & 2, fomren R o I %
et srgAEAl/ergAfRl @t S el B

12.91q fcia af 7 wicy Rl & omaR W e gw

Y& DI TS IRASHIRI & TiaRvE q9E & Tder Bl
@R |

ST e

13. T AT 9IRS H AT TR0 1A /i /e o)

STet (FgwoT faRo iR i) sifdfem, aryg (sguer e
3R ferion) i, qafaRor wReror SiftifrE ok swd
e ot &1 sruTem Bt ¥; (8l | afy 7, @
[ AR-3UTE BT faRor 5 |

PBRIGR BT JPT BT TE §Y, 715 RT3 B RATIAT P A1
|1 37T FETAT & IR ARG H TASg iR S/
faf =/ feenfrden &1 sruTer @ @ B

10.

1.

12.

Briefly describe the waste management practices adopted
in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

If the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

Details of environmental impact assessments of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

13. Is the entity compliant with the applicable environmental law/

regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, Environment Protection Act and Rules
thereunder (Y/N). If not, provide details of all such non-
compliances.

Given the nature of business, Bank ensures compliance with
applicable environmental law/ regulations/ guidelines in India
during setting up of a new-branches as well as, during its
operation.
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g Adhas Leadership Indicators

1. et e a1el &1 # ofel FarRfl, @ud ok fodes (fearefler. 1.
#):
AN el | U i geb1g B9 b AN, Ul Bl WU bad
FTATT AR ARPTT ST I & T

Water withdrawal, consumption and discharge in areas of
water stress (in kilolitres):

Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

HFes / Parameter

fori ad /FY 202324 | faxftg @9 /FY 2022-23

AT g§RT 9ot A (fhaitefiex ®)/Water withdrawal by source (in kilolitres)

i) Aal STet/Surface water

i) YsTel/Groundwater

iii) JeITd U& STel/Third Party Water

iv) TE] STel/3Tetauilehd Siel/Sea water/Desalinated water

v) 314/Others

STet et B ot 7 (fhefiefies #)/

Total volume of water withdrawal (in kilolitres)

ST SYURT B o 730 (fpaieiex #)/

Total volume of water consumption (in kilolitres)

Uf BT THINAR | ST &1 T/ Water intensity per rupee of turnover

STel @ e (d%feqds )\Water intensity (optional)

T & IR T e U4 @aeR &1 W (fFaredies #)/
Water discharge by destination and level of treatment (in kilolitres)

) I8! 5Tl & 1/ To Surface water

- PIs FABR &l / No treatment

- FFER & Y - FIAT AIER BT WK [ )/

- with treatment-please specify level of treatment

ii) 95T & g / To Groundwater

- PIs AR &1 / No treatment

- FAER & A - YT AIER B WK S Y/

- with treatment-please specify level of treatment

iii) T STl & 1Y / To Seawater

- PIs AR Fel / No treatment

- FAER & A - YT AIER B WK S Y/

- with treatment-please specify level of treatment

iv) TR &7 BT ST TRIT / Sent to third-parties

- IS FAER T8 /No treatment

- FAER & A - UG AIER FT WK (S H/

- with treatment-please specify level of treatment

v) 3<4/Others

- PIs AR T8l /  No treatment

- FAER & A - I FIER B wWR FHfa< T/

- with treatment-please specify level of treatment

gt fdeT St (freliefie #)/Total water discharged (in kilolitres)

Are: qam {5 o1 5l aredt woiRl) g1 B WA SMder/ et /smearad fam war 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
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2. PUI $A WY 3 IO 3MR IFB! el BT [Jav0T Jae o -

Please provide details of total Scope 3 emissions & its intensity -

HEs / Parameter 318 / Unit 2023-24 2022-23
Pl Wb 3 IS (GHG ®1 CO,, CH4, N,O, HFCs, Hfifgd &1 Co,
PFCs, SF,, NF, # fawro, afe Suerer 1) T
Total Scope 3 emissions (Break-up of the GHG Metric tonnes of
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF, if available) CO2 equivalent IS et eI fbar

Pl WY 3 IeASH T $UAT THafeR

Total Scope 3 emissions per rupee of turnover

No assessment done

Pl T 3 I g (Ihfeasn)
Total Scope 3 emission intensity (optional)

Are: T R P a1 Rl IRl Uoidl §RT IS s AT el/ el d/ATeara fhar M 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency?

3. b 3Mgegd Ghad! &y 11 § gaw 7v giRReufye w9
I el & & Hay |, V0 & § JpAH 3R SUAR
Tffaferl & Are-arer S9 fAfded wR se1s & Fe@yu! Te
3R YL YT BT fIaRoT U™ B | -

EIDEE]

4. 3fE derr 7 BIs faRre ugd #Y © A1 HeA e § guR
2 T HEnfret a1 T o SuAT R 7, a1 Seio
/ afgemg fAde / smfdre Seu= 89 & BRU Y9 BT BH
a1 & A1 PUAT T TRE P! USA P URVIM & Q1A
foraxor €1
EINEE]

5. 7 GRAT b I IIAT AIAT AR 3T JeH Ao & 2
100 wregi/Jaferd & faaxor < |
% ¥ FIoere ASd & gRT STAIfad HRIER FRaRar (i)
g Sl JEa: USRSl & qHY Aerdd sl ¢ | i 6 U
e TR W W 7D 3R ufhart wnfire € Ry fraxar,
U: 3RY IR Heqol SRR FfhATsl @ gerell gHfed
P ST P 3R ST, Ufohanaf 3R MMeR-R=HT WX 3U<T &
U BT AT fhar ST Ad fedr $H TBR B SISl A
SIRAarel aREred, faxi, fofds, ufas ud o=
TearTa gRReIfE! &1 =gATH W AR S A |
VW AP TR AR HHOIRAT & e amer i dwerna
B FRAT ST § | UIGHAS MUY, FIGAT MMUSTY, IS
gl ATITY, AN Yl & BIRYT BIaTel YIS 8 Fehel]
g el 991 9 SRIGR ST JHAE g |
el yonferal & forg sraeT gearg Arsri(SerRT) di=iidt &1
T Irfaurey R B, R emsdt yRawr § amuer wfeq
B @ G | ST, Hfhalt SR SMeR-ERET o1 HRRAT
Td URATHITd e aftafera fear smam|

6. WA B oI I A S TATIROT TR TS ATl fopedt o
AEaqUt ufcgel THTa Bl T N | 5 A H AT gRT 1
T AT e Surd By g £
EINEE]

7. YU YO ATENER] BT Ui (Y A1EieRi & |1 fhy Ty
AT &b Jed GRT) FSh1 et uaiareiia gural & forg
foram ram e |

EIDEE]

3.

With respect to the ecologically sensitive areas reported at
Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity in
such areas along-with prevention and remediation activities. -

Not Applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster. There are various threats and
vulnerabilities to which banking entities are exposed.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard. -

Not applicable

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not applicable
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Rigia 7 : Qe R fafame i o gwfed seEae
FIER SAETRIEYYl R IReE aik @ by 9M =Ry

IAAIID Hbeah

1.(V) 99 AR AR ST Hsall/del &) dem - A

(@) 10 M =R iR S Adsal / F9i (W o & g
Tl b AR IR FEfRa) o gl a9 S wRen &
e & / A1 Al ¥ Hag

Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a.  Number of affiliations with trade and industry chambers/
associations - Seven

b. Listthe top 10 trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

- e o S s/ < & A T e (g
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1| 9RehT 9w (o) T
Indian Banks Association (IBA) National
2 | urdw fagel g1 e e de (vwddars) T
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihaee gTdHH F+1 AThe Us SRaAfea TAIRIUSM (THamSTHTaen) TS
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 AR e oo fefics (HRftemdue) NEdn
Clearing Corporation of India Ltd. (CCIL) National
5 | urdig dfb iR foarr ke (srdamgdium) T
Indian Institute of Banking and Finance (IIBF) National
6 VR ISR e e (Tediefiens) I
National Payment Corporation of India (NPCI) National
7 foria = Sfeam ursace fafics TS
Financial Benchmarks India Pvt Ltd National

2. frame mitexvll & gfigd Tael & YR W, AT gRI
mfcreaei-faRTe ofreRvr § HERT B ot g R B S AT B
ST T8 GURTSTS HRaTs ol faavor 3
EIVRE]

Aq Ahad

1. %o gRT AR wdse T o Refaat o1 faavon

§& T B qHTeIa T8l PRAT T, W TBR 3R ST e &

gﬂﬁ?ﬁmﬁé?wuwmﬁ/ﬁw—ﬁﬂﬁﬁﬂmwﬁwﬁm
|
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2. Provide details of corrective action taken or underway on
any issues related to anticompetitive conduct by the entity,
based on adverse orders from regulatory authorities.

Not Applicable

Leadership Indicators

1. Details of public policy positions advocated by the entity:

The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.



Rrgiad 8 : =awrl & waE fer iR o S &

geET A1 =Ry
AP Hbad

1. g i ad vg waew el & omR W s gm 1.

IE DI TS IRATSTISAT F AHINTG TG & HerT (THIMSY)

and Equitable Development

Essential Indicators

Principle 8 Businesses Should Promote Inclusive Growth

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, inthe

EaRcesull current financial year.
RASTT ST | egemsy ARG BT | R T a1es) Yol §RT | TR ATdSf SEIECECE!
Y R | arfege ferfer ferfere fopa irelm ® (gi/ | ST § Syere § fere
JeRv v TE) (&1/7)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain
/ No) (Yes / No)
MY &1 / Not Applicable

. S IRISRIT & IR § SR & [ g et wwen
ERT A 3R JARATU (TR TS 3R) T 1 W & |

EIEE!

. RN ¥ Red 9 SR 3R ST MR B ddd
AferaTaii &1 o PN |

. syfiemateil & urat Al arh @ gk (o0 & emeR

R $ FIIE F fIT 792 |

ST e

. BT TR AR gor - fFefafad el w i
Jindl (Rt a1 IRTE / oy & R W T
SHATRAT I7 AP Aled) Bl Pt I AT b % b w9 d

Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken

Describe the mechanisms to receive and redress grievances

Percentage of input material (inputs to total inputs by value)

2.
by your entity.
Not applicable
3.
of the community.
4.
sourced from suppliers
Not applicable
5.

Job creation in smaller towns - Disclose wages paid to
persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the
following locations, as % of total wage cost.

WA BT MY I BT G o
eI/ Location forfta ad/FY 2023-24 fasfta ad/FY 2022-23
ITHIOT/Rural 22.76 % 22.70 %
aref I1&31/Semi-urban 21.22 % 21.03 %
2r&l/Urban 27.44 % 27.37 %
HEH"‘I'\FPJ/MetropoIitan 28.58 % 28.90 %

(STREISTTE FITHROT FUITEl & AFAR WM qiga) Ale: 59 g & fow Ifra smeara= ot fpan mm 2|

(Place categorized as per RBI Classification system) Note : Reasonable Assurance obtained for this point.

e T rafYy & SR HHAIRTT BI ATps] TR F MYR W ST Te  fhar 1 2

Note - Data has been provided based on the job posting of employees during the period under review.
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g dAdad

1. EINTG J919 dha 3 Rifed fosdt Y FoRTeTe ammfe
YAl DI BH A P Y B T8 BRARAT BT fJavor |
(Rie: SwRIxh sraede Hbadl PT ue1) - o TEl

2. WReRY el gri fftea Tifra amaiel Rveli o aro=t wwen
R YEH T WUHIR gRASIe & IR 7 fFrefaRed
AR < |

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social
impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above)- Not
applicable

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by government bodies

Rl I SIEIEIRN I T B TS AR()
S. No. State Aspirational District Amount Spent (Rs.)
1 3H/Assam R U I&eT}I/Darrang and Udalguri 1,76,474

2 fSgR/Bihar giehT Ud TgT/Banka and Gaya 2,95,689

3 SIRES/Jharkhand I Ud ATfgaiisi/Ranchi and Sahibganj 65,262

3. (V) o1 AF YN DI AR Wig T B STt 31y Awia/
e el dTel AYfihaial ¥ @ Bl Hriffiedr ad
g7

o E
(@) o fo dmia/ guer el 4 WHER! aRd 87

o JI &l
() 7' ot W (o7 9) o1 fean ufrera 87

o JI] &l

4. TRURE TH & MIR W 37! Fe (g oy o #) &
i ar IftufRd usieHe TRl | T 3R |rsn fhy
T A4l BT IR

o JI &l

5. UsHS FHrl A Wafee fqarel § fadt ff e e &
MR W B T8 AT I & GIRTAS HRaASAl HT faawo

3. (a) Doyou have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

e No

(b) From which marginalized /vulnerable groups do you
procure?

e Not applicable

(c) What percentage of total procurement (by value) does it
constitute?

® Not Applicable
4. Details of the benefits derived and shared from the intellectual
properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge.

e Not applicable

5. Details of corrective actions taken or underway, based on any
adverse order in intellectual property related disputes wherein

AR TRIRS S BT SUAIT AR S usage of traditional knowledge is involved.
o T EH e Not applicable
6. HTHsR RIS & ATl &1 fawo: 6. Details of Beneficiaries of CSR Projects :
HowamR e | FHGR SR Wi it o
Howamr aRaisn . )
T afpal $ gRrerd %
CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Project and marginalized groups
1. AIoF fORe ugd & fog Seik # SwhiA & e ‘ _
ot BrimT ¥ aterar 2o freiRa ==t AferpTer Al IR SR BRR
Contributed to ISKON's Anna Sri program in Bangalore for R e el {E il T &
food distribution initiatives. Not Majority of the beneficiaries
2. 3] eeTaTgTa T |, g, afierrg g1 wEta ascertained belongs to vulnerable
. Ce . = d marginalized groups
WNeafdre el # sferar | an
Contributed to educational institutions managed by Arulmigu
Dhandayuthapani Swamy Temple, Palani, Tamil Nadu.
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Hrowamr afRarsn
CSR Project

HowsR uRaieT |
arfeaa cafpal &t e
No. of persons benefitted

from CSR Project

HACIR SR HHid arfRiay a1
ufererd %
% of beneficiaries from vulnerable
and marginalized groups

e ITAT 2023 & IR S H AR AT B
Ul BT didel S BRI H SfEreT fear

Contributed for providing water bottles to Amarnath Yatris in
Jammu during the Shri Amarnath Yatra 2023.

. dfra BrEl/aRERl @ e ugE & fou sEmarEr |7 g

wifid wv & oy oy SenT aRdt (o)) @1 |Ean
feparr T |

Supported Laghu Udyog Bharti (LUB) for installing ACs in
hostels, benefiting underprivileged students/trainees.

. 3T AR ST &6 fU femre geer gl Ted

P H e fear vl
Contributed to Himachal Pradesh Chief Minister's Relief Fund
for disaster restoration efforts.

. foer oY favafyerer, wak A et afwal @) g &

fow $-Reen o wlig & forg sferem far |
Contributed for the purchase of e-rickshaws to assist
differently-abled individuals at Bihar Agriculture University,
Sabour.

. foomra sgee ufhanall &1 |Heis 9/ & 1Y iCreate &

PN B | e far |
Contributed to iCreate's Corpus fund to support business
incubation processes.

. T IR SRR el # “ArseR JRET AR H e

P Nfe gfer, Aimse! fawmT & a1y Arsier o |
Partnered with Odisha Police, CID Department by
contributing to the "Cyber Safety Campaign" in Puri and
Jagatsinghpur districts.

. o 9o Qa1 9fafy o o) g9 iR Bus faaRer & forg

g9 fear |

Donated to Nimbark Math Seva Samiti Trust for distributing
spectacles and clothes.

10.89 gMiTed ¢ dex (TIEeRT), SRUS], JeHNrR,

11

YIEaR H Jee Hex i o A oive faan o)k a3
gyt & fory amac @@t @1 v faar |

Contributed to establish wellness centers at the Home
Economics Training Centre (HETC), Jharpada, Laxmisagar,
Bhubaneswar, and covered the recurring expenses for three
years.

.3T%fe] Rramrerfsas keaifad, afferrg @ ta fiie?

& T TP YT STl BRI b 77 ez foar |

Contributed towards providing a PC with a printer to Arulmigu
Thiruvenkatamudyan Thirukovil, Tamil Nadu.
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Rigia 9 : TawT B T RER TNd | I SYWHIST &
AR S ALY 3R S= MEad ot A1y

IIITH Hehddh

1.

2.

IHT FHIET R AR ST RIerIal & e R UT8h]
I ufcferar o axa & forw fafd o= €1

§o 1 feere dedt gRT srgAIfad Rreraa FrRaror iy @y
@1 8 A1fp uTES Rrepraral 3R FTdl JPR A FRROT

ﬁﬁw;rvn?ﬁ( SARTH) W ] & a%wmb—cﬁ
g ﬁ%%ﬁww%waﬂm% ST
Ued Bl RprRd & e A B =g Rrerad
ey W= yeM @ S B

HEII/IMST WRBRI, G, TRART faur, wRd Reord
$o, TS el 3R R uRve Fewll, SIS, TagEy
aﬁﬁwﬁ]‘eﬁmﬁi aﬁﬂﬁ%‘cﬁwﬁ%ﬁms‘ﬁa%aﬁq
B, BT ATl RerId AR Yomefi(3ishemys) § g
fpam <1 <=1 ® a1fp SeaR i & 9 |

I gred U RISRIT TR BI T8 BRI A A 7 &,
I8 RIS, W@Wﬁfﬂm HH‘HW@
I"I“"II(*IIU\'I {ILICh ICICNUI U ‘{ILIUD DN {Idnrll/ﬂlchcll
2: eofimie. 033-4455-7131 / 7109 3w $-Aan:
hosp.cscell@ucobank.co.in

db P U gl UH-STBT W VU, $-dfd, Tedie, b B
Wm%ﬁg&ﬁ/wﬁwmﬁhﬂwm

wfed fafr= fefitee o9l & a1er UTed wisdd gsfor

e g Tl

é"cﬁ & U T BATTd WX IR IRYRSG & J941/Rrepraai

fraRur & foTT 31T Yo 8 | IRRERGT & 4eH1/Riered

jzf forv fafdre -9 eSSl hosgr.calcutta@ucobank.co.in
|

ST A SIS/ AAT3T BT qugTad e IR § IEERT 8, I
IeATel/Aarsl & quATed Bl TR (Yshol SiR/AT YRIAT

81/

Principle 9 : Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to
consumer complaints and feedback.

Bank has various mechanisms in place to receive and
address the grievances of various stakeholders and seeking
feedback from customer on their complaints resolution.

To ensure customer grievances are redressed promptly and
effectively, the Bank has put in place a board approved
Grievance Redressal policy. Under this Policy, a customer
can lodge a complaint in writing to a branch, Zonal Office or
Head Office and can obtain an acknowledgement. Complaints
can also be lodged at bank's Call centre on toll free number
18001030123 (UCO Sampark accessible 24/7 basis), email
at hopgr.calcutta@ucobank.co.in, Online Grievances
Redressal System (OGRS)- a web link placed on Bank's
Website which provides the customer with Complaint
Reference Number for tracking status of Complaint.

All Complaints received directly by Branches, Zones, Head
Office and those received from Central/State Governments,
Ministries, Government Departments, Reserve Bank of India,
Members of Parliament and Legislative Councils, IBA, SSM,
etc. either in physical form or by e-mails are being entered in
Online Grievance Redressal System (OGRS) for better
control.

In case the customer is not satisfied with the handling of his
complaint, he/she can contact the General Manager,
Operations & Services Department, Head Office at the
following contact details: Telephone; 033-4455-7131 / 7109
& Email: hosp.cscell@ucobank.co.in

Bank is having Customer Feedback Handling System
integrated with various Digital Channels including UCO
M-Banking Plus App, E-Banking, Chatbot, Bank's website,
QR Codes displayed at customer contact points/ branches
etc.

Bank has separate cell for redressing the grievances of the
shareholder queries/complaints at Head Office level. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in

Turnover of products and/ services as a percentage of
turnover from all products/service that carry information about:

P THAER & R & w9 A

As a percentage to total turnover

SAE & U IRIfTe TaiaRoiiy iR ImiTe AFes

Environmental and social parameters relevant to the product

JRIET 3R IR ITART

Safe and responsible usage

qeTsh T SR/ R Fuem
Recycling and/or safe disposal

1Y TET / Not Applicable
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3. fFrfeRaa & <idy & SUuIhT RIBRIGT ®1 W= / Number of consumer complaints in respect of the following:

feritTr ad/FY 2023-24

feria ad/FY 2022-23

a4 W ¥ oo

Filed during
the year

a4 & 3jd ¥ e
& forg wifea
Pending resolution at
the end of the year

feoaftrdt | a6 wR 4 &5 af & ofa # fwem | Rulri
& fore <fea
Remarks |Filed during | Pending resolution at | Remarks
the year the end of the year

SERIEEIRG])

Data Privacy -

Advertising -

RIEERES Kl
Cyber-Security -

g waral @t amyft

Delivery of essential services -

TfyEeTH® ATIR BRIV

Restrictive trade practices -

e TR HTIvTer

Unfair trade practices -

M
Other 103636
(verm/<-dfdb/srfeRen

F{f‘{l’%’ IRIGIAEISII

Wl o)

(ATM/e-banking /levy of excess
charges/Account opening
related etc.)

1985

- 34146 1432 -

4. &M TR & BRI IS TATER & SETexvll B foavor /

Details of instances of product recalls on account of safety issues:

H=I1/Number

YITER & HRUI/Reason for recall

Wfe® TR/ Voluntary recalls

q1eg YdT8R/Forced recalls

1Y TE1/Not applicable

5. 1 GRAT b U ATseN GRET AR ST MuAadr & d&ftg 5.
SIRaA! & wdy # BIg /AT 87 (/72 afs Suere

g1, @ T &1 39

9% H AIgeR YReT W AR gl SR uREredi & fog
feam iR WErd e BxA & AU 98 sl wrgaR

e Hifd g1 gz diferdl 5 & srfaRe gl siferrsT dicd

R I B |

6. e iR oawas |awRh & Ua,; dEd] gRem IR 6.

TED] B el TR, IS FATER b IETERvI Bl JARIGRT;

ICITRI /131 Bl GReT UR e ARl

ERIES)

el qel R B TS A O fH f guRTeTe SRars a1

fraRor g

Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Bank has Board approved Cyber Security Policy to provide
direction and support for cyber security related functions and
operations within the Bank. The policy is available at Bank's
Internal UCO Online Portal.

Provide details of any corrective actions taken or underway
on issues relating to advertising and delivery of essential
services; cyber security and data privacy of customers;
re-occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/services.
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AT YerdT I S 819 dTel |TssN Siikgdl 9 foes & g,

farT faft =T AaR SIFTeadT ggel iR AR & " |

FAR HHATRAT 3R TTEPT B ATZeR STRedhal 98 & fov 3

T HRe B |

o I wTEmRl R wrTadl § HHATRAT 3R D!l Bl i
B dToll RIS, ARART, IR, UTed JSHi, ITTTD
3ITATSTT & ATETH | &R HEl & U8l IR Bl ST STl
I gk SR dT o g7 S & |

o PN IR ITERN & AT J oigd ISR, UTED S,

TSR BRIHH, STRedhdl BRIBH! DI gerdl o7 |

o IZER Y&l SRHehdl el &b TR & oY &b 1 MfdpiRe
JgATSE (www.ucobank.com) TR AT "HTgeR GRa" HR |

o Y WTFER GRET SIRaehd H18 (TTAIUHYUH - 23 37,
R ST IR (S7'23), FaRe Al ST
I (23'7eaR), ASaR SR A=EeAl AT (HRA™T
24 1 ygel 9wie) o fft= 1ftam=i &1 gerar <

o I M URe, AseR S hdT difed), e, I,
HRT BT IR-IR AT PR b ATI-WT ATSUARY, WSIRS)-
3, WIRERAIK MY TR 9l B e Hm |

e U TS gU UTEHI AT WIh wawl R UEdl & forg
ATZER GRE SIFTadT §-Hel FaRiest A &= |

o VIR SNTHGH! JRAFTE o RN iR Hecwort ok
AR R STH &l WX ESgd Bl YHTe |

e I Ud wdgH uRWRI, A9 wuH, fefiea fewa gfie,

UfAETT $gl TR AR STRTRHAT YR HT T |

o o & fSRica Tl Wi TEIUH BhIF 3R HiaTse dfh VT,
MAFHING JevATge, $-9fBT Uica, fed feax, rfaRk®
TIRNRYATH UIcd, Il JAaTs Uied, Sheid Y iR
THTAIR (TS G=A) 2nfS &7 STANT HRp AR SIRadhT
9l BT US|

o IR TTell & H1egH | WED! B STHd B & forg g
el TATHAT, S8, IMSIITR T2 &l SUANT, 93 .5

THUH A I $ AreIT I A RNires &1 vaRon

7. 321 SoolgAl | et fFEforRad STMaRY WeH wy:

F) ST Soatedl F A B HERT - YA

®)  UED B ARKIT YgaE IY AFGRT | AR el
Jectem Bl Firerd - A T8
M) ST Sedwdl B IE, AR IS B - A T
e 39 g & fory SRy smeare e e w1
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To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in raising Cyber Awareness
of our staffs and customers through various cyber awareness
initiatives and campaigns.

® Mass awareness drive 'Cyber Jagrookta Diwas' is observed
on the first Wednesday of every month through conduction
of Workshops, Seminars, Webinars, Customer meets,
Creative & Interactive Sessions, various competitions and
other events engaging employees & customers at Bank
Branches & Offices.

® Promoting of Live Webinar, Customer Meets, Outreach
Programs, Awareness Events through Offices & Branches.

® "Cyber Security" Dedicated Corner at Bank's Official Website
(www.ucobank.com) for dissemination of Cyber Security
Awareness messages.

® Promotion of various campaigns like National Cyber Security
Awareness Month (NCSAM - Oct' 23), Phishing Awareness
Campaign (June'23), Preventive Vigilance Awareness
Campaign (Nov' 23), Cyber Jagrookta Weeklong Campaign
(1st Week of Feb'24).

® Frequent uploading of Social Media Post, Cyber Awareness
Videos, advisories, reels, memes as well as Retweet of
Government posts like ISEA, CERT-In, CyberDost etc.

® Sharing of Cyber Security Awareness Email Advisories to
Staff Members and Customers including newly on-boarded
customers.

® Publication of Cyber Awareness Booklets like 'Phishing &
Countermeasures' and 'Handbook on Cyber Security
Awareness'.

e Display of Cyber Awareness Posters at Branch & ATM
Premises, Metro Station, Digital Display Unit, Training
Centres.

o Display of Cyber Awareness Messages using Bank's Digital
Channels like ATM Screen & Mobile Banking App, Official
Website, E-Banking Portal, Finacle Ticker, Internal HRMS
portal, UCO Online portal, Desktop Background &
Screensaver (AD PC) etc.

o Usage of Push Notification, SMS, Email, IVR messages,
Broadcasting of Radio Jingles through 93.5 FM Radio Station
to make customers aware through various channels

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches - Not Applicable

Note : Reasonable Assurance obtained for this point.



I Ahad
1. ﬁ‘vlfvT/tErT‘c’.tﬁTlf STET WRT & Serel iR e |

TG THERT U @ ST G § (Al Suerer g @1 99
foa® 1)

I /ATRN & IR H SER) dh Bl dgEIST
(www.ucobank.com) & HTETH & U &Y ST Fhehl 7 |

P IR H IFBRI TART BT 7

Leadership Indicators

1.

Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

List of Social Media Channels where bank disseminates
information on its products and services :

Facebook

www.facebook.com/official.ucobank/

X (Formerly Twitter)

www.twitter.com/UCOBankOfficial/

Linkedin

www.linkedin.com/company/uco-bank

Instagram

www.instagram.com/official.ucobank/

SUNRBIT BT SR AR/AT FaRil F G ik RWIGR - 2. Steps taken to inform and educate consumers about safe
ST & IR | SIED! 3R Rrfera B F foIU ISTT T HeH | and responsible usage of products and/or services.

& \rgeR Ade IrEl, iR Id YRAT B @l FaR Bank is regularly sending cyber education/awarness
TTEhI BT TATHUY, I gRT 3R Arerel Hifsar wr ff fafig messages to the customers on Digital Products and their
w9 F Rremye desr Aoar 891 1 UTEd @ Bt o & safe usage through SMS, E-Mail, Push notifications as well
1T § yre A1E # o AR TREHAT fGad 9t i as through Bank's Social Media handles.

PRAT 2 |

SUNRHIRT BT 3MMAAD A3l § Fae=/dg B & fooar ot 3. Mechanisms in place to inform consumers of any risk of

| SR % AR 3 Gf B B R 6 HieE

disruption/discontinuation of essential services.

Bank has following mechanism in place to inform consumers of

SUURHIT Bl MaeTd AR § Fag/dg 89 & fedar ot
SIRgT & IR # giad o= & forg 9% & a9 Fafafea 7 &

F) TH-afh, -3 3R vdem SRi eyt yonfortt @ wfad

any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting vital
systems such as M-Banking, E-Banking, and ATMs, bank

B drell fdt ff FreaiRa exare afafafdat @ e, o
g GARTd o © foh TEdi o TAATH iR T2 Aifeihemem
SR IcueT AT Il b A 4 Ugd 9 gia e o,
R U8 dadIR IS a1 Feb 3iR T off srgfaen @1
HH B b |

ensures customers are informed in advance through direct
communication channels like SMS and push notifications,
allowing customers to plan accordingly and mitigate any
inconvenience.

Q) b AU dEuTge, $-afH UIee SR YA WhIF Aled b b) Bank displays informative messages on multiple platforms
RICHMT TR IS Tadl TaiRid o<l &, foras a8 ghftea including the bank's website, e-banking portal and ATM
BT & {5 urEd! &) ol Y ) a7 <aye & dR H° screens, ensuring customers are kept well-informed about
I TR 9 ?ﬂ%ﬁ Rpar <7 9% | any upcoming service interruptions.

. 1 3HTS WA BIAT & AR AFEr § 1fdd S w® 4. Does the entity display product information on the product

IS ISR TeRid Sl 87 (8i/78)/ar] 718 afs &,
Jerg 3 f4eRv1 Je Y | FAT ADT SIS J 3P b TG
IATRT/AaTsi, gHE & Aol F Aol wIE AT T
IHE ¥ AT UM Sy & ddy A HiE wderor fear
g7 (& 78)

S 781, 9% W SRl & AR SR STHHR Jaiid
BT B

St g, 9@ 7 um-dfde, 96, fears enfy S wia
T R ST HISdd TUlTell & AIH 4§ W IR/
Aarel A A&t wESl @l dgfe R e |deor iy E1

$HE 7T, @ et W IR W UESl B 9% 95
B/ fET/gema & forg wisdad ford W o 2

over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief. Did your
entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

No, Bank displays product information as per local laws.
Yes, Bank carried out various surveys among customers on
their satisfaction relating to major products/services through

feedback system, made available on major channels like
M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.
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PRGN STRERIE SR aRviaar Ruid (fsmmuwsiR) 202324 § =wafaa {R-fia urofiaer yedtevor w®
IH d& B o A mearE Raid
Aqar §
frders dsa

LA

g, ﬁﬂﬁ%'ﬁﬁﬁr@wnﬁ\cﬁ S AdBISee BT YD 96 (9F) gRT Tafa - arofiadr gaciax (aRfafera arofrear
RET) TR XS SR SR FaT R b $eed A Frgeb fpar & fORY 1 ariier 2023 ¥ 31 wrd 2024 @1 3y & frg §
DI @A RFERT iR gRofadr RS (Remruasiv) 2023-24 3 wga fawar mam|

aRfafea aroftaar @
famier 31.03.2024 &1 w91 99 & forg aRfHfETa @ 15 aRviiear e o1 IR Fefaiad @
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INDEPENDENT REASONABLE ASSURANCE REPORT TO UCO BANK ON SELECT NON-FINANCIAL SUSTAINABILITY
DISCLOSURES IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) 2023-24

To

The Board of Directors
UCO Bank

Kolkata

We, M/s K Ghosh & Associates, Chartered Accountants, have been engaged by the UCO Bank ("Bank") for the purpose of providing
Independent Reasonable Assurance on the select non-financial sustainability disclosures ("Identified Sustainability Information™)
presented in the Business Responsibility and Sustainability Report (BRSR) 2023-24 of the Bank for the period covering 1st April 2023
to 31st March 2024.

Identified Sustainability Information

The Identified Sustainability Information for the year ended 31.03.2024 is summarized below:

Sustainability Information where reasonable assurance is carried out Cross Reference to BRSR 2023-24

e Number of days of accounts payable. Under Principle 1

Point 8 of Essential Indicators

® Open-ness of business . . .
Point 9 of Essential Indicators

® Spending on measures towards well-being of employees Under Principle 3

Point 2 of Essential Indicators

e Details of safety related incidents for employees Point 11 of Essential Indicators

® Gross wages paid to females as % of wages paid Under Principle 5

Complaints on POSH Point 3(b) of Essential Indicators

°
Point 7 of Essential Indicators

e Energy footprint Under Principle 6

e Water footprint Point 1 of Essential Indicators

Point 3 of Essential Indicators
Point 4 of Essential Indicators

® Green-house gas (GHG) footprint Point 7 of Essential Indicators
Point 9 of Essential Indicators

o Water Discharge by destination and levels of Treatment

® Waste Management

e Input material sourced Under Principle 8

Point 4 of Essential Indicators

® Job creation in smaller towns Point 5 of Essential Indicators

. ) Under Principle 9
® Instances involving loss / breach of data of customers

Point 7 of Essential Indicators

Our reasonable assurance engagement was with respect to the year ended 31.03.2024 information only unless otherwise stated and
we have not performed any procedures with respect to earlier periods or any other elements included in the BRSR and, therefore, do
not express any conclusion thereon.

Criteria
The criteria used by the Bank to prepare the Identified Sustainability Information is enclosed as Annexure-A
Management's Responsibility

The management at the Bank is responsible for selecting or establishing suitable criteria for preparing the BRSR, taking into account
applicable laws and regulations, if any, related to reporting on the Sustainability Information, Identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in accordance with the Criteria.
This responsibility includes design, implementation and maintenance of internal control relevant to the preparation of the BRSR and
the measurement of Identified Sustainability Information, which is free from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial information allows
for different, but acceptable, measures and measurement techniques and can affect comparability between entities.
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Our Independence and Quality Control

We have maintained our independence and confirm that we have met the requirements of the Code of Ethics issued by the Institute
of Chartered Accountants of India and have the required competencies and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, "Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements", and accordingly maintains a comprehensive system
of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards,
and applicable legal and regulatory requirements.

Our Responsibility

Our responsibility is to express a reasonable assurance conclusion on the Identified Sustainability Information contained in the BRSR
2023-24 based on the procedures and information as provided before by the Management of the Bank and we have performed and
evidence we have obtained.

We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements (SSAE) 3000, "Assurance
Engagements on Sustainability Information”, issued by the Sustainability Reporting Standards Board of the Institute of Chartered
Accountants of India. This standard requires that we plan and perform our engagement to obtain reasonable assurance about whether
the Identified Sustainability Information are prepared, in all material respects, in accordance with the Reporting Criteria. A reasonable
assurance engagement involves assessing the risks of material misstatement of the Identified Sustainability Information whether due
to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgment and included inquiries, observation of processes performed,
inspection of documents, evaluating the appropriateness of quantification methods and reporting policies, analytical procedures and
agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we provided Reasonable Assurance on
Identified Sustainability Information based on the procedures and information as provided by the Management as well measurement
approach used by the Management during the assurance engagement. As a part of this engagement, we evaluated appropriateness
of the quantification methods, suitability of the criteria used by the Bank in preparing the Identified Sustainability Information and the
reasonableness of the estimates made by the Bank for ascertaining/preparing the Identified Sustainability Information contained in
the BRSR 2023-24.

Exclusions:
Our assurance scope excludes the following and therefore we do not express a conclusion on the same:

® Information related to the Bank's Financial Performance

® Aspects of the BRSR and the data/information (qualitative or quantitative) other than the Identified Sustainability Information.

e Data and information outside the defined reporting period i.e., 31.03.2024

o The statements that describe expression of opinion, belief, aspiration, expectation, aim, or future intentions provided by the
Company

Opinion

Based on the procedures we have performed and the evidence we have obtained, the Identified Sustainability Information for the year

ended 31.03.2024 (as stated under "ldentified Sustainability Information") are prepared in all material respects, in accordance with the

criteria and nothing has come to our attention that causes us to believe that Identified Sustainability Information disclosed in the

Bank's BRSR 2023-24 are not fairly stated and properly prepared, in material respects, based on the standards/approach stipulated by
the SEBI vide their circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated 12.07.2023.

The assumptions that are being followed for calculation of GHG emissions can be further reviewed and strengthened and there is a
scope of enhancing the understanding of the sustainability related disclosures among the data owners.

Restriction on use

Our report has been prepared and addressed to the Board of Directors of the Bank at the request of the Bank solely. Accordingly, we
accept no liability to anyone, other than the Bank. Any party other than the Bank who obtains access to our report or a copy thereof and
chooses to rely on our report (or any part thereof) will do so at its own risk. Our Deliverables should not be used for any other purpose
or by any person other than the Bank. The firm neither accepts nor assumes any duty of care or liability for any other purpose or to any
other party to whom our Deliverables are shown or into whose hands it may come without our prior consent in writing.

For K Ghosh & Associates
Chartered Accountants
(Firm's Registration No. 326664E)

C A Kausik Ghosh
Designation: Proprietor
Membership No: 061176
UDIN : 24061176BKGRZ02881

Place: Kolkata
Date: 03.05.2024
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Annexure -A

(Forming part of Independent Reasonable Assurance Report to UCO Bank on Select Non-Financial Sustainability Disclosures in
the Business Responsibility and Sustainability Report (BRSR) 2023-24

Pri;c;iple Identified Sustainability Information Measurement Approach
1 Number of days of accounts payable.
e Number of days of accounts payable. To compute this number of days of accounts payable, data has
® Open-ness of business taken from Audited financial statement. (Accounts Payable*365
/ Cost of goods/services procured)
Open-ness of business
Owing to the nature of business, this is not applicable.
2 Spending on measures towards well-being of employees
’ e Spending on measures towards well-being of . ) . )
employees E)fpendlture incurred towards well-being of employees viz.
e Details of safety related incidents f | reimbursement to Cost of Health check up, Spectacles, Eye
clalls of sately refated Incidents for employees Check-up, Entertainment Allowance, Discomfort Allowance,
Cleaning Allowance, Medical Allowance and Health Insurance
Premium etc. are taken into consideration and presented as a
percentage of total revenue of the Bank. Total revenue was taken
from audited financial statements.
Details of safety related incidents for employees
Owing to the nature of business, this is not applicable.
3 e Gross wages paid to females as % of wages paid Gross wages paid to females as % of wages paid
e Complaints on POSH For this information, we have relied on the information provided
by the respective department/cell of the Bank.
Complaints on POSH
For this information, we have relied on the information provided
by the respective department/cell of the Bank. No complaints
on POSH reported during the year 2023-24.
Green-house gas (GHG) footprint
4. e Green-house gas (GHG) footprint L , .
e Energy footprint Scope | emission covers only Bank's owned vehicle. We
e Water footprint summarize the steps for computation of Scope | emission -
® Water Discharge by destination and levels of | gstep | State Wise Petrol Expenditure incurred by the Branches
Treatment /Offices
e \Waste Management

Step Il : State Wise Petrol Price

Step Il : Ascertained State wise Petrol Consumption in litres
(Step | / Step 11)

Step IV : Summation of Petrol Consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope | Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Scope Il emission covers only bank's electricity consumption
from Grid. We summarize the steps for computation of Scope Il
emission -

Step | : State Wise electricity expenditure incurred by the
Branches /Offices

Step Il : State Wise per unit electricity charges
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Principle
No.

Identified Sustainability Information

Measurement Approach

Step Ill : Ascertained State wise electricity Consumption in Kwh
(Step | / Step 11)

Step IV : Summation of electricity consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope |l Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Energy footprint

Electricity Consumption (in Kwh) and Fuel Consumption (in litres)
is taken Scope Il emission and Scope | emission calculation
and converted the same into Gigajoules under non-renewable
energy. Usage of renewable energy is negligible and hence no
assessment is done.

Water Footprint

In order to determine water consumption per day, Indian
Standard document - Code of basic requirements for water
supply, drainage, and sanitation (Fourth Revision) was referred.
Data for 250 working days per year was calculated with an
estimate of 45 litres per day per head (offices) as daily water
supply requirement as per the document. To compute the
number, we have used the monthly average of employee and
worked out accordingly.

Water Discharge by destination and levels of Treatment
Owing to the nature of business, this is not applicable.
Waste Management

Data on E-waste has been reported under this based on the
information provided by the respective department/cell of the
Bank. Owing to the nature of business, other wastes categories
are not material/applicable.

Input material sourced
Job creation in smaller towns

Data has been provided based on the job posting of employees
during the period under review.

Instances involving loss / breach of data of
customers

No instances involving loss / breach of data of customers has
been reported for the FY 2023-24 as per the information
furnished by the respective department/cell of the Bank
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