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The Press release is self-explanatory.  
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TCS Named a Leader and a Star Performer in Microsoft 
Dynamics 365 Services by Everest Group 

Tata Consultancy Services’ Comprehensive Portfolio of Offerings Across Industries Cited as a Key Strength 

NEW YORK | MUMBAI, July 27, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been 
recognized as a Leader in Everest Group’s PEAK Matrix® for Microsoft Dynamics 365 Services. Additionally, it 
was named a Star Performer for demonstrating the most improvement over time on the PEAK Matrix.  

According to the report, TCS has good Dynamics portfolio coverage across industries such as BFSI, electronics, 
hi-tech and technology, and energy and utilities, and is a fitting partner for enterprises to drive their Dynamics 
engagements in these industries. Cited as key strengths are the TCS-built frameworks and accelerators that 
expedite time-to-market tor its clients. The report further said that TCS has meaningfully invested in 
Dynamics implementations involving finance, supply chain, and sales modules; clients seeking Dynamics 
services for these modules can consider it as a fitting service provider. 

“At TCS, we leverage our deep domain knowledge, expertise in next-gen technologies such as generative AI, 
and vast portfolio of intellectual property, to help leading enterprises across the world drive their digital 
transformations, enhance customer and employee experience and accelerate innovation, with Microsoft 
Business Applications,” said Siva Ganesan, Global Head, Microsoft Business Unit, TCS. “This recognition as a 
Leader and Star Performer is a reflection of our strong strategy, investments in Microsoft Cloud, and the 
resultant market success.” 

TCS helps enterprises design, execute, and sustain their multi-horizon cloud transformation journeys, with 
end-to-end services. It has been consistently investing in research and innovation, and in building intellectual 
property to address industry-specific business problems and deliver speed-to-market. TCS’ Dynamics 365 
offerings include Connected Consumer and Operations, NextGen Connected Field Services, and Resilient 
Supply Chain. Additionally, TCS’ Microsoft Business unit helps customers plan and execute legacy 
modernization, cloud migrations, and Dynamics ERP programs. 

With its deep industry knowledge, TCS helps clients scale and accelerate their innovation programs, 
harnessing the native capabilities of the cloud, including technologies like AI, data and analytics, IoT, edge, 
digital workplace, business applications, and blockchain. TCS works closely with customers at TCS Pace 
Ports™, its network of co-innovation and research hubs to ideate on their most pressing needs, rapidly 
prototype the most promising solution candidates, and build them. These centers, featuring innovations 
based on Microsoft technologies, are spread across New York, Pittsburg, Toronto, Amsterdam, and Tokyo. 

“Enterprises across the globe are heavily investing in platform initiatives that drive greater and faster RoI 
across the organization. Microsoft Dynamics 365 stack becomes a strong contender underpinned by its 
differentiated product portfolio that helps enterprises in addressing their goals beyond core ERP 
modernizations to front office CRM transformations,” said A S Yamohiadeen, Practice Director, Everest 
Group. “TCS has invested in building frameworks and accelerators such as Design Win and Intelligent 
Customer Engagement, NextGen Connected Field Services, and Smart Manufacturing and Digital Supply Chain 
to expedite time-to-market for its clients. Also, clients appreciate TCS’ account management and 
organizational change management capabilities. Collectively, these capabilities have helped position TCS as 
a Leader and a Star Performer on Everest Group’s Microsoft Dynamics 365 Services PEAK Matrix® Assessment 
2023.” 

TCS’ Microsoft Business Unit is comprised of 50,000 Microsoft-certified consultants is one of the most 
recognized partners in the Microsoft ecosystem. It  has won the 2023 Microsoft Partner of the Year Award in 
the category MVP Industry Solutions Global Systems Integrator (GSI) along with the 2023 Microsoft US 

https://www.tcs.com/what-we-do/services/cloud/microsoft/solution/connected-consumer-operations-real-time-monitoring
https://www.tcs.com/what-we-do/services/cloud/microsoft/solution/preventive-maintenance-next-gen-field-services
https://www.tcs.com/what-we-do/industries/manufacturing/solution/smart-manufacturing-digital-supply-chain-solution
https://www.tcs.com/what-we-do/industries/manufacturing/solution/smart-manufacturing-digital-supply-chain-solution
https://www.tcs.com/pace-ports-innovation-business-transformation
https://www.tcs.com/pace-ports-innovation-business-transformation
https://www.tcs.com/who-we-are/newsroom/press-release/tcs-wins-five-2023-microsoft-partner-year-awards
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Partner of the Year Award in the categories Global Systems Integrator, Industrials and Manufacturing, and 
Dynamics 365 Sales and Marketing, as well as the Malaysia Customer Success Partner of the Year. TCS is an 
Azure Expert Managed Service Provider and IoT Elite Partner. It has achieved all 6 Microsoft Partner 
Designations, received a record-setting 17 Microsoft Advanced Specializations, and is a member of the 
2022/2023 Inner Circle for Microsoft Business Applications.  

Learn how TCS’ MBU is creating purposeful transformation with Microsoft tcs.com/microsoft-business-unit.  

 

About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 592,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $25.7 billion 
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com.  

 

TCS media contacts: 

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 

  
# 
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