
 

 

DATAMATICS GLOBAL SERVICES LTD. 
Knowledge Centre, Plot 58, Street No. 17, MIDC, Andheri (East), Mumbai - 400 093. INDIA | Tel: +91 (22) 6102 0000/1/2   
|  Fax : +91 (22) 2834 3669  |  CIN: L72200MH1987PLC045205 | business@datamatics.com | www.datamatics.com 

November 1, 2021 

 

  To, 

Corporate Communication Department  

BSE Limited 

Phiroze Jeejeeboy Towers, 

Dalal Street, Mumbai – 400 001. 

BSE Scrip Code: 532528 

 

Listing Department 

National Stock Exchange of India Limited 

Exchange Plaza, Bandra Kurla Complex,  

Bandra (East), Mumbai - 400 051. 

NSE Code: DATAMATICS 

 

  

Sub: Press Release 

 

Dear Sir/Madam, 

  

Please find attached herewith press release titled “Western Bainoona Group (WBG) 

successfully implements Datamatics TruBot (RPA) for process automation” for your 

information and record. 

Kindly take the above on your record. 

  

For Datamatics Global Services Limited  

 

 

 

 

Divya Kumat 

EVP, Chief Legal Officer and Company Secretary 

(FCS: 4611) 

 

Encl: as above 
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Western Bainoona Group (WBG) successfully 

implements Datamatics TruBot (RPA) for process 

automation 

WBG will realize an estimated savings of $150,000 per year 

Mumbai, November 01, 2021: Datamatics, a global Intelligent Automation Products, Digital 

Solutions, Technology, and BPM Company, announced today the successful implementation of its 

Robotics Process Automation (RPA) Solution Datamatics TruBot, at Western Bainoona Group 

(WBG). WBG is a major Engineering & Construction company in the Middle East and Africa (MEA) 

region. The implementation involved digitizing four critical processes during the first stage of RPA 

& Internet of Things (IoT) implementation for seamless and error-free data and payment 

processing flow.  

As part of this automation initiative, Datamatics and its partner SAISOFT ITC, a UAE-based IT 

services company, automated end-to-end fleet payment processing for WBG. Previously, due to 

slow, manual processing of the documents, WBG had faced several challenges, including payment 

delays, errors in payment processing, and high turn-around time, which impacted the overall 

efficiency of the corresponding processes. 

Datamatics flagship RPA product, TruBot, allowed the users at WBG to swiftly track and access 

documents, resulting in faster payment processing and better utilization of the existing human 

resources, thereby resulting in higher employee and customer satisfaction.   

Mohamd Skafi, Director of IT at WBG, said, "WBG is aiming to be a pioneer in driving digital 

transformation in the Infrastructure & construction contracting industry in the Middle East. This 

industry vertical has been executing processes manually using a traditional approach. Having the 

right technology and partner was a key factor in our decision. We are very happy to select 

Datamatics TruBot and Saisoft as our partners in the digital transformation journey." 

By implementing the solution, WBG eliminated manual activities and errors, shrunk the process 

turnaround time from 3 days to just 4 hours, and delivered savings of $150,000 per year. 

Kishor Namburu, Managing Director – Digital Transformation at Saisoft, said, "TruBot is an 

enterprise-grade RPA product. It is very easy to use, flexible and secure. We have enabled WBG to 

digitize the end-to-end process with the help of IoT solutions along with TruBot. WBG is an early 

adopter in the specific industry vertical." 

 
 

https://www.datamatics.com/intelligent-automation/rpa-trubot/?utm_campaign=western-bainoona-group-pr&utm_source=news&utm_medium=press-release
https://www.datamatics.com/engineering/iot-internet-of-things?utm_campaign=western-bainoona-group-pr&utm_source=news&utm_medium=press-release
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Mitul Mehta, SVP - Marketing and Communications, Datamatics, said, " WBG is a pioneer in 

digital transformation in its industry, and we are excited to partner with Saisoft to enable WBG to 

achieve their digital transformation goals." 

About Datamatics  

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides intelligent solutions for data-driven businesses to 

increase productivity and enhance the customer experience. With a complete digital approach, Datamatics 

portfolio spans across ITS, BPM, Engineering Services, and Big Data & Analytics, all powered by AI. It has 

established products in RPA, IDP, BI, and AFC. Datamatics has a presence across 4 continents, with major 

delivery centers in the USA, India, and Philippines. 

To know more about Datamatics, visit www.datamatics.com and on LinkedIn, Twitter, YouTube, and 

Facebook. 

For media queries, please contact: 

Akshita Yadav 
Marketing & Corporate Communications 
akshita.yadav@datamatics.com 
+91-9769598046 
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